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Mpeagucnoeue

1 PASPABOTAH depepaneHsiM rOCYLapCTEEHHBIM YHATADHEIM NPEANPMATHEM olLleHTpanbHBbIA
HAY4YHO-MCCNE0BaTENLCHHA HHCTHTYT MawnHocTpoeHuAs (S0YTT UHWMaw)

2 BHECEH TexHHY48CKMM KOMHTETOM NO CTAHAAPRTHIAWWA TK 321 « PaKeTHO-KOCMMYECHAR TEXHUKAS

3 ¥YTBEPM¥OEH W BBEOEH B OEACTEME Mpukasom demepansHoro areHTCTEA N0 TEXHWYECKOMY
PETYIADOBAHAKG M METRONOTHK oT 8 WionA 2015 1. Ne 889-cr

4 BBEJEH BMNEPELIE

Mpasuna NpUMEHENUA HACMOALWEso cmakdapma yomadoaness! @ MOCT P 1.0—=2012 [pazden 8).
HMughopwayus of uamesenuay ¥ HacmoAweny cmardapmy nyBnukyemcs & exe20dHoM (0 COCMOANLIO Ha
1 Aneaps meryweso 200a) tbopMalucHHoM Yrasameana « Hayuonansieie cmandapmers, 8 agbuyuansHai
MEKCM UIMEHENUD U AONDAROK — & SXEMECAYHOM UHDODMAUUGHHOM YKAZaMEene « HAaYLoHaNEHBIE CITiak-
dapmeis. B cAyyas REpachiompa (Famekibl) Wiy omide s HaCMOALea0 cmandapma COnMEamomEyiowee yae-
dorrerdue Sydem onyinuxoeano @ Gnuxadiies asiTyCHE GMEMECAYHOE0 UHHODMALUOKHOED YKaZamens
wHayuoHaTsbe cmandapme s . CoODmMasmomayiias uHhopMayUuR, yeedomMnesUe U MEKCMs DasMewanm-
CA MaKkxe 8 URopMaLLoHHOL cucmeme obluez0 NoNEI0EaMUA — Ha chuyUansHoM caime PedepansHoso
a28HMCMaa N0 MEexHUYECKOMY DESITUDOSAHLID U Me8mpomoauy & cemu HMymepsem {waww.gost.r)

& Cranpapturdopm, 2015

HacToAWWA CTaHOapT HE MOMET BTk NOMNHOCTEID MW YACTWYHD BOCNPOMIEEOEH, TADAXUDORAH W pac-
NpOCTRaHEH B Ka42cTBe opULMaNLHOMD ananua Gea pajpelednA PaaEpansHOMD AreHTCTER NO TEXHWYBCKD-
MY PEFYNHPOBAHMIO Y METPONGIAKN
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HAUWOHANBHBIA CTAHOAPT POCCHMWCKOW SEOLEPALWM

TEXHHMHA KOCMHWYECKASA

TpeGoBaHWA K CHCTEMAM MEHEKMEHTA HAYECTEA OPraHu3aLUni,
YYACTEYIOUWMX B COIOAHMK, NPOMIBOLACTEE M JKCANYATALMH

Space products.
Requirernents for quallty management eysiems of organizations participating in development, production and operation

Daraeeegesus — 2016—01—01

1 OBnacTs NpPUMEHEHKWA

1.1 OBwwe nonoxeHMA

1.1.1 HacTtoAwwWiA cradgapT Bkno<4asT B ceba TpeboBaHWA K CUCTEME MEHEOWMEHTA Kad4ecTBEa
FOCT IS0 9001 v gononHUTENEHLE TpeBoEaHWA, cneurprdeckde ONA KOCMAYECHOH NDOMbILNEHHOCTH,
a Takwe yuuTeeaeT Tpedosanua TOCT P EH 2100,

1.1.2 TpebopaHuA, ONPegEneHHBIE HACTORLWWAM CTAHOSPTOM, AENAMTCA JONONHATENBHEIMK [(HE aMNk-
TEPHATUBHLIEAW) N3 OTHOWEHWID K TPEG0BAHMAM KOHTPAKTOE M NDHMEHWMBLIX 3AK0HOOATENEHBIX W APYMMX obA-
3aTenksHeEY TpeGoBaHMA.

B cnyyae paisornacdd Mexay TpeSoBaHHAMKY HACTORLLENS CTAHAAPTA W 48 ACT BYIOLLBN 33KOHO0ATENb-
HEIMK W OPYTHMK CNeUrdMYeckiMy ONA KOCMU4ECHOA NPOMBILNEHHoCT obAlaTensHsMy TpeboBaHnamMia
MNoOCNeaHre HMEeT NPHUopATET.

HacToawwi cTangapT yCTaHaeNME3eT TPeDoBaHWA K CHCTEME MEHEIKMEHTA KAYECTEa B TEX CNY4YanX,
KOFO@ OpTaHn3alnma;

a) HYXOAETCHA B OEMOHCTPALWM cBoed cnocobHOCTH BCerga NocTaBNATE MPOOYKLMKD, CTESYIHWYI0
Tpefoeaduam noTpednTenal 1 COOTEETCTEYHL MM 0BA3aTENEHEIM TREGOBaAHWAM,

b) cTaewT CEORA LUENEK NOBLILLSHHE YI0BNETEODEHHOCTI NoTpeGUTENel nocpeacTeomM 3hdesThEHD -
O NPAMEHEHWA CHCTEMBl MEHEDMMEHTA KAYECTEA, BENIOHAA NPOLECCH NOCTOAHHOTD B8 YNyHiWa A, Mobec-
neqyeHKe CoOTEETCTEMA Tpeboeanuam noTpeduTenad 1 oGaAIaTeneHLM TpeBosaHMAM.

NMpusevaHuwa

1 B HACTOAWEM CTAHDAPTE TERMUWH 4 NPONYHLEA 4 NPEMEHAM TON kKO

8) ENpeOHAIHA4ASMOR Ona noTpefdTens nnys 3aTpeBoBEa HHOM MM NP0 OYELME;

by & nofbiM 3a08HHEIM PEIYNETATAM NPOUECOOE BWIHEHHO D LWENE.

2 ZakoHogaTeneHee W ApyrHe ofAasaTencsee TpaboBaaHHA MOryT OsiTe BRIDAHEHE KEK NpaaoEse TREBOBaHURA.

[FOCT ISO 9001—2011, nywir 1.1]

1.1.3 HacToAwwi cTaMgapT yeTaHaenueasT TpeBoRaHUA K CUCTEME MEHETRMEHTA KAYECTRA OPrasKaa-
UWA, OCYLLECTRAMOLWMY HEYYHEIE WCCNEA0BAHKA, NPOSKTUPOBAHKE W paapaboTiy, NPoK3BOOCTED M JKCNNYaTa-
LMK KOCMAHECKIAXY CHOTEM M KOMNMEKCOE, BEXOOALMX B HHX COCTABMHLIX YACTEN, CUCTEM, arperaTos (NpuGopos),
KOMNMEETYOWME 3NEMEHTOR, NPOTPAMMHEE NDOOYKTCR, 8 TaKke OCYLLECTBMAKULLME OKA33HHWE HOCMMYECEHX
yonyr TpeboBaHMAM B COOTEETCTEBHMM C TEXHWHECKWM 330aHWes 3aKai4wka (noTpebuTena) v yonoBuamMu
KOHTDAKTE (AOrORODa) HA BCEX CTAAMAN MHUIHEHHOID LMKNE NPOOYKLMKA HAYHHOrD M HAPDOHO-X03RACTEEHHOM
HAIHAYEHKMA, B T. 4. N0 MEMIYHAPOAHLIM M KOMMEDYSECKMM KHOCMAHECKWM MDORKTaM.

MigaHMe o HYMAENEHOE
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1.2 NpumexHeHne

Tpeboaauua HACTOALWEND CTAHOAPTA AENAKNTCA OBWKMK U NPEIHAIHAYEHE QNA NDWMEHEHWA BCEMK
OpraHu3aUMAMK HEI3BMCHMO OT BHOA, Pa3IMEDa W NOCTABNAEMON NPOLYELWA.

Ecni kakoe-nwbo TpefoBaHMeA ] HacTORWErD CTAHGAPRTA HENBIA MPUMEHHTE BCNEACTEME CReUMgHKIA
OPraHi3aUmi 1 ee NpogyEuu9, JoNyCKaeToA @ro MCKINYeHna,

MNpW OoNYWEHHBX WCKMTIOYEHUAY 33ARNSHWA O COOTEETCTEMM HACTORLLEMY CTAHOAPTY NDHEMNEME,
BCIK 3TH MCKMIOYEHWA NognagawnT nogd Tpedosadua pasgena 7 M HE BAWAKDT HA CNOCoBHOCTE WK OTRET-
CTREHHOCTE OpraHuaauun obecneYyMeaTte NPoQyKUKER, cooTRaTeTeyIowed Tpedoaadnan noTpebuTenad
COOTBETCTEYILKM 0GA3aTeNsEHBIM TReGoBaHUaANM.

[FOCT 150 9001—=2011, nyskr 1.2]

1.2.1 HacToaws#d cTaswgapT npegHaasdadyed AnA NDUMEHEHHA OPraHH3auUeMy, PACNoNoHeHHbIMA Ha
TeppyTopky Poccuickod Pegepauqn, HE3aBMcHMo oT opM coBCTEEHHOCTIH M NOAYHHEHWA.

1.2.2 WMcxknouesne Tpebosanua QoNME0 DT OKYMEHTaNEHD 0B0CHOBAHD. ECNK NCKMoYaeMoe Tpe-
GoBaHWe paigena 7 CRA3AMO © OOMNONHATENBHEIMKE NO OTHOWEHWS K TOCT 150 9001 TpeboRaHUAMEA WK
KAKOH-TO WX YaCcThid B OpYIWX Da30enax HacToAWEers CTaHQapTa, To JaHHbie TpeboaaHua HNKM MX YacTk TaKHE
ROYT BT HCKNIOYEHEI,

Ha ocHoBe HACTOALWErD CTAXOARTA OONYCKAETCA PA3RADATREBATE BOKYMEHTE N0 CTAHOADTHIALMM, Yul-
ThIBADLME CIELNdHMEY KDHEPETHRIX BUOOB NPOOYELWK, ABATENEHOCTH W 0COGEHHOCTH OPraHHIaALMA QEATE k-
HOCTH HA DA3NHYHbIX CTAOMAX MUIHEHHOMD LHMKENA NPOSYELWA.

2 HopMaTWBHbIe CChINKW

B HacToAWeM CTAKOAPTE MCNONLI0EAHE HODMATHWBHEE CCBINKH Ha CNegylowHe CTaHdapTe!

MOCT 27.310—95 Hape®HOoCTe B TeXHWEE. AHANW3 BMO0B, NOCNEdCTBHA M KPMTHYHOCTH OTHAI0E.
DCHOBHBIE NONGMEHHR

[OCT 150 89000—=2011 CucTeMEl MEHEIHKMEHTA Ka4eCTEa. JCHOBRHEIR NONCHKEHNA M CNOBapE

MOCT 150 9001—2011 CucTemsl MeHegMMEHTa kaqecTea. TpebopaHMa

[OCT 1546779 YnpasneHue Ka4ecTEOM NPpoAYELMK. DCHOBHBIE MOHATHA, TEDMAHL! W ONPEOenaHHR

MOCT 16504—81 CucTema rocy,0apcTEeHHEN HCNEITAHKA NPOOYKLHK. FCNBITAHUA B KOHTPON L Ka48CT-
Ba NpodyKUUK. DCHOBHEIE TEDMWHEI M ONPEQENeHHA

[OCT PWCO 90042010 MeHe & MaHT ONA AOCTHHEHKR YCTORYWMBOTD YoNexa opraqdyaauyy. MNoaxon
Ha OCHOBE MEHEIHMEHTA KaYecTEa

FOCT PEHS9100=2011 CHCTEMbIl MEHETHMEHTE KAYECTRA OPradkIaLHE aBHALNOHHOH, KOCMHYECKOH
W oBOpOHHOW NPOMEBILLINEHHOCTH. TpeboRannA

MOCT P MCO 10006—2005 CucTeMbl MEHEOMMEHTa KadYecTea. PyKORDACTRED MO MEHEIMMEHTY
KA4ECTEA NPH NPOSKTUDOEAHKMK

[OCT PWCO 100072007 MeaxeJHMeHT Opraddaauin. PyKoBOOALLWE YEAIAHAA N0 YNPABNEHWID KOH-
thrrypadmed

MOCT P UCOMBK 2T001—2006 MudopMaudorHan Texsonorid. MeTogsl W cpegcTea obecneseHina
Be30nacHOCTH. CHCTEME MEHEL#MEHTA WHEOPMaLMOHHOR Be3onacHocTH. TpeboBanna

MOCT P51801.12—2007 MesaoxmeHT plucka. MeTog aHaniaa BHa0e 1 NOCNEaCcTBWA GTKa308

[OCT P 56454—2015 TexHKka KOCMUYSCKaRA. ABTOPCEMA HAOI0P MAaBHOrs KOMCTRYKTOpE B NpoUeccs
ngoWaeodcTea

MpumMmedauue—p1NoNe3I08asHn HACTOA W WM CTAHOAPTOM Yenecoofipaiso NPOEEPHTE JEACTEME CobINOY-
HEX CTRHABDTOR B WHHODMA3UWOHHO® cicTeme ofliero NONe30BEHAA — HA ofMYyWaneHoM cafTe degepansHoro
AMEHTCTES NO TEXHHSMECEOMY PEMYNHOOBEHMED W METPONOTHY B CBTH MHTERHET ANKA NO BXEr0gHOMY RHEOPMALRCHHEOMY
YHAIATEND «HaywoHANEHEE CTEHAAPTRI S, KOTOREA ONySNWKOBEH N0 COCTOAHWMK HA 1 AHBEPA TEEYIWLETS raga, ¥ NG Beinyo-
KaM EHEMECAMHOMD HHOPMAYHOHHORD YEEZETENA «HEWHOHANEHEIE CTEHOBRTE » 38 TEKYIWHA rog. ECn¢ 38M eHEH CObINGY-
HEA QDEYMEHT, HE EOTOPEA DEHA HELATHPOBAEHHAA COBINKA, TO PEXOMEHOYETCA MCNONEICBEATE GEACTEYIYE BEPCHID
STOMD CTAHGARTA C YHUETOM BCEX BHECEHHEE B ASHH Y BEPCHI M3MEHEHHA. ECNH 3aMEHEH CCRNOYHE A CTAHGART, HE KOTO-
PEA QEHA GATHPOBAHHAR COBINEE, TO PEHOMEHGYETCR HENONE3028TE BEPCHHD 3TOMD CTAHGAPTA C YEE3AHHE M Bl W & Ioaosm
YTEEPHAEHUA [(NpUHATHA ). Ecnd nocne yTEepEIeHWA HACTOAWEND CTAHGAPTA B CORNOYHE A CTRRAAPRT, HA E0TOPEIA OBHE
CChINES, BHECEHD HAMEBHEHWE, 3ATRATHBADWES NONOKEHHE, HA K0TOPOS QAHA CCbINEA, TO 3TO NONOMEHWE DEXOMEHOYETCA
NEWMesHATE 83 y4aTa AAHHOMND M3MEeHEHHA. ECNM CobINOYH A CTAHOBRT OTM BMeH B23 3aMEHE . TO NONOKEHWE, B KOTOROM
OEHA CORNKS HA HEMD, PEKOMEHAYETOR NPMMEHATE B HECTH, HE I3TPArMEEMLWLSH 3TY CouINEY-

2
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3 TepMMHbI, onpefeneHHsa W COKPaLeHUA

3.1 B HacToRWEM cTAaHOADTE NDUMEHEHEI TEPMWHE! M onpegenaqua no FTOCT SO 9000, FTOCT 15467 1
MOCT 16504, a TamKe cneayilWe TEpMUHE C COOTBETCTRYIOWIMMKA ONpEOeneHAMK:

3.1.1 ayTcopcuHroBsid npouecc: [pougce, KOTOPRIA HEeoGXOOWM OPTaHWIAUWH ONS ACCTHHEEHWA,
ofecnedenua, NogaepHaHHA K NORLIWLEHWA KAYSCTEA NPOSYKLMKA (YCNyT) NPK CO3RaHWK, NPOWMABOOCTBE 1 TeX-
HH4ECKOM OBCMYHMBAHKK NPOSYKLKK NP 3LCOMYaTALUWK, B8 CHCTEME MEHETHMEHTA KAYECTREA, M BRINONHEHWS
KOTOPOrO NEHENAH0 BelGPaHHOR CTOPOHHER OPraHU3IaLMK {CONCNONHIATEN ).

312 Bnicwes pYKOBOACTEO OPradHMaaumi: JomsHocTHOE MU0 WK TRYNNa QOMCEHOCTHEE NAL, OCY-
WECTEMAKLLAY PYHOBOOCTRD HA BLICILEM YPOBHE yNIDEBNEHUA Oprasuaalmed.

MpumedaHdme— K BuCeMy pYROBO0CTEY OPrAHWIALAY OTHOCAT PYNOBOOMTENA, ZEMECTUTENSA PYKOBOOHTE-
N N0 HENPAENEHWAM DSATENEHOCTA OPrEHWZELWA, B T. 4. NPEACTAEWTENA PYHOBORCTES OPTEHMIALMK, OTESTCTEEHHOMD 38
CHCTEMY MEHEDEMEHTE KEHSCTEE, MNERHEE CIEUHANHETOE DPrEHHIELUKH.

3.1.3 aakaaume: TenepantHeA oprad HCNOMHWUTENLHOW BNACTH WM APYIod rocyapcTBaHHBIA Oprauq,
WM OpTaHW3aUWA, KOTOPKE CORMECTHO C MOCYQANCTEEHHEM 33Ka3YMKOM OCYLLECTBNAKT 33Ka3L B TOW 4aCTH,
KOTOPAA ARNRETCH WX MHTEDECOM, YYACTEYET B BRIAYE TEXHWYECKKY 3a0aHWA (MCXOaHEIE aHHBIE | Ha CO30a-
HHE MPOOYELHA MKW COCTABHBIX YACTER, W{HNKM ) BEINONHEHKWE NPOUESCCOoB {YCIyT).

3.1.4 vaeHTHhHKauWA: OBoaHayeHrA MNKM apyrig cnocofi BelOenadind NEOayYKLIWKH, No3BonAKLWe
LAANWYNTE (OTNHYHMTE) OB 1M BONee eMHMLE MITENHH, KOMNNEeKTYIOWMX HAGenuH, maTepuanos, nonydabpr-
KATOR, OGOPYACEAHUA, HIMEDWUTENBHE, KOHTPONBHEIX M MCNBTATENEHBLX COeCTE, AOKYMEHTALMA [TEXHHYEC-
KOW, HODMATHEHOR W T. ..

3.1.5 woudmrypaumna: BaanmocesianHee @yHELAOHANBHEE W WIHHECKWe KapaKTe PUCTHER, yCTaHoa-
NEHHBE B JOKYMEHTALWK W DEANWIA0BAHHBIE B NPOOYKLHW.

3.1.6 HpUTHYHLIE TEXHONOrMYeCHHe NPOUEcchl W onepaunK: TexXHoNorMYackie Npoyueccsl W onepa-
LMK MO WATOTORMEHWE KPUTHYHLIX JNSMEHTOR, 3 TAKEE TEXHONOMYECKHE NPOLECCH M ONePaLMKH, OCHOBH IS
napaseTpel KOTODEX BCAEOCTEME OrPaHU-EHKEA NO WX HIMEDEHHI0 W KOHTROMD MOryT NPHBECTH K CHMMEHHIO
KAUECTREA W HAOEMHOCTH COOTEETCTEVIOWWMX TEXHOMOTHYECKNY CUCTEM W, TEM CAMBIM, K BOIMOMHBIM OTHAISM
HIOEMNHA.

317 HpUTHMHLIE 3NEMEHTLI! JNEMEHTL (HANPUMED, GETand, COOPOYHBIE SOMHWLLI, COCTABHBME
HACTH, NpOrpamMMHoe 0DecneyeHine, NPoUECcchl, ONepauMi, TEXHONOMMYECKHE NBPaMETRE, dyHKLIMA, CBAZN,
MEMCTDYHTYDHEE CONPAMEHUA | AD. ], OTH3A KOTOPEX NPUBOLMT K OTEa3Y NPOAYKLMA, BOIHHKHOBEHWIO 2BaDHA-
HOW CHTYALMA MNH HEERIMOMHEHMID NOCTABNSHHDHE 3203441, 3 TAKME K YTD03Ie YBNOBS4YECKOA HHUaHM.

3.1.8 MOHWTOPHMI: KOoMNNSKCHER CUCTEMA PEMAMEHTHPOBAHHLIX NEpUOgHHECcKHE Habmoaerri nnK
HEMNPEDBBHON CEOPa MHMDODMAL KK © NADAMETRAX CNOMHOMD 0GBEKTa MM JeATENBHOCTH, OLEHEH M NDOMHO3a
HAMEHEHHA COCTORAHUA.

3.1.9 opraHW3auMOHHAA CTPYETYPa CMCTEMLI MEHEAMMEHTA KavyecTEa: CocTan, NoOOYMHEHHOCTE,
pacnpefeneHie OTEETCTREEHHOCTH, NONHOMOYHMA K BIAUMOSRACTREWE DYKOROOALErD NEPCOHANA W OpraHos
YNDAEMNEHKMA B CUCTEME MEHEDKMEHTA KA4ECTEA, NOIBONANLWKWE 00eCNeYHBATE BEINONHEHWE DYHELMA 1 goC-
THrATh YCTAHOBMEHH LIS SN 4 330344 CRraHd3auMi B 0GNacTv Ka4ecTBa.

i PAMBYAHH:E— GFII'EHHE&IJHIJHHER CTPYETYpS CHCTEME MEHEQKMEHTS KAYSCTEE OPraHHIAUMA NPpagCTEENA-
&TCA B BMAE OPraHMZEyWOHHOA CXeME PYEKOBOOCTES M YNIDARNEH WA KEMaCTEDM.

3.1.10 oTcTynneHMe: 3akNYeHHE O TOM, YTO XapaskTEpUcTHEa (NapaMeTp) NPogykurM OTNRKMYaeTCA OT
YCTAHOBRNEHHEE TREDoBaHMEA.

3.1.11 nepconan: Konnektva paGOTHWMKOE WAKW COBOKYNHOCTE MNMUY, OCYLECTENANWME TRYOOBHE
YHELMK HA OCHOBE TPYAOBOMD Or0apa (HoHTRaKTa).

3.1.12 npogyxuna: Peaynetar npougcca.

MpumeyaHuse — WMenToA NATE 06U WX KATETOPMA NPOOYKLWE:

- TEEHWYECKME CPEOCTEE (KOMNMEKC, WINENWA HOMNNEKCE, COCTABHEIE HACTH WALENHA PAHETHO-E0CMMYMEcKOR
TEXHMEN W T. 8.}

- NPOTpaMMHER NPOAYHUEA (HENEUMER, NPOrPaM MHDTE CREACTED, NPOTrPaMMHOS HINSnWe, NEOrpaMHoe ofecnesws-
HU{E, CROBAPE).

- YCMYr# (KOCMAHECKER CBAIL, TREHCNOQTHEIS NSDEB03KA, MCNEITAHMA KT, 0.}

- HEyYHO-TEXHWHECKEA NPOAYHLWA |BBAHNPOEET (TEXHWYECKDE NPEANOWEHHE), 3CKWIHEIA NPOSKT (TEXHHUYECKHNR
MPOSKT), MOJENW W MAKETE! B 3NSKTPOHHOM BUOS, KOHCTRYETORCKA A, TEXHONGIMYSCKEA, NPOMPaMMHER W BHCANYATALUMOH-
HAA JOKYMEHTAWHA, NPOEKTH PeaapansHel ¥ NPOTPEME, HODMATHEH S DOKYMEHTE NO CTAHAAPTHMIALMN W Op.);
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- nepepafaTeEReMEe MATEPHANK (CME3E8, OKMCNATENN, MAPAENHYECKHE MUAKDOCTH M AP, SECNNYATALMOHHEIE W
PECHOAHLIE MATERNANK].

3.1.13 nporpamsa (nnad) kavyacTea: [JOyMENT, pernamMeHTHPYIOWMWA KOHEDETHEIE Mepkl B o0NacTd
KA4ecTEa, PECYRCH M NOCNENoRaTENLHOCTE SATENEHOCTH, KEM W KOTAA A0NKHE NDUMEHATECA B OTHOLEHMK
KOMKDETHOR NPOOYELMWA, NDOLEBCCY WNW KOMTRAKTY.

3.1.14 nporpaMMaoGecnadyeHHa kavecTea: [JoKyMEHT, YCTAHABNWEAOWIWA KOMNNEKC BIaMMOYBAIAH-
HEIX M BISWMOOERCTEYIOWKY ORraHHIaUMOHHEIX W TEXHHYSCKWY MEDONDHATHR, METOOO0R, COEOACTE, NDARWA,
TpefoBaHui U HOpM, HANPABNEHHLIX HA BRINONHEHWe TReDoRAHWA K KaYBCTRY, 3Ja0AHHBIX TEXHUYSCKOH QoRY-
MEHTALMENR HA CO30aHNe M{MNK) NArOTORNEHWE HAOENMA.

3.1.15 pwck: HexenaTensHan CUTYAUWA WNKW oOCTORATENLCTES, XADAKTEPHAYKHLKECHA BEPOATHOCTR
BOIHMEHOBEHWA W NOTEHLWANBHO HETATWBHLIMA NOCNS0CTEHAMK.

3.1.16 coMcnonHUTENL: DpraHiaagus, BelNONHAKWAA HA OCHOBAHWW COOTEETCTRYHIUEMD A0KYMEHTA
(TEXHWYECKOMD 3aJaHKHA, KOHTPpaKTa, A0roBo0a) oNoeaenaHHY? 4oNo COBMeCTHX padoT No Co3gan|io, NpoMa-
BOOCTEY. BEOAY B ILCNMYATALWID M TEXHWYSCHOMY ODCNYyHABaHMKD NPEW JKCTNYATALMK NDOAYKLMK.

3117 cneyManbHeA npouyecc: TeXHONOMYECKWd NPOoUecs, PEIyNETAT BeIMONHEHHA KOTOROrD He
MOHET BHITh OUSHEH NOCNE0YIOLIME MOHHTODHHIOM UKW H3MEREHWAMM, 1M3-33 Y8ro HeQoCTATEM CTAaHOBRTCA
OHEEMIHBIMA TONLKD NOCNE HAYANA MCNONLICEIHWA NPOOYKLUK (NPEa0CTABNEHNA YOIy,

3.1.18 cneymansHoe TpaboBanme: Tpebonauue, yCTaHABNHBASMOR 3AKAIYHEOM (NOTRESMTENEM) MM
ONPEOEnASMOe OPraHH3aUMed, MMEKILEES BRICORWA DUCK HEBLINONHEHWA, 4TO TpedyeT BENKYaHkA 8ro B Nnpo-
LECT YNPABANeHNA PUCHaMMI.

NMpumMmesasni

1 aKkTopaMu, BAMAK WHMA HE OTHECEHHE TREG0RAHMA KCNEUNANEH M, ABNA KD TCA CROXHOCTE NPCAYELWA AN Npo-
UecCa, NDOWAEA ONET, QCE0SHHOCTE NPOOYHLUAY MM 0TRAMEHHOCTE NpoUscca.

2 MNpeMepsl cNneyguansHex TpefoBasuA BENIOYE0NT NPEdenEHEIe OTHOCHMTENEHO BEOIMOMHOCTER WX BEITONHEHHA
FHCMNYATAUMOHHBIE TpeGoBEHNA 3aka3unEa (noTpednTena) unn TpeBoeaHUA OPrasMIaLus, NPeReNbHES N0 OTHOL EHUD K
B8 TEXHWUECKAM MIH TEXHONOTHHECEWM BOSMOMHOCTAM.

3.1.19 cpencTea TEXHOMOMHYECKOND OCHALLEHKMA: COROKYNHOCTE OPYIWA NDOMIABOACTRE, HEoBxRoaH-
ML ONA OCYLUECTENEHWA TEXHONOMMYeckono Npouecca.

3.2 B HaACcTOALWEM CTAHOAPRTE NDUMEHEHBI CNEdYIOLLWE COKDALLEHAA'

LM — #raHeHHBIA AN NPOOYELLMN,

K — KOHCTPYHTOPCK3A OQOKYMEHTALMA;

HO — HOpMaTHEHAR JOKYMEHTALWA,

MO — nporpamsaHan GokyMEHTaLKA;

MK — nporpamsa (nnaHd) KadecTea,

[MOK — nporpasma ofecneyeHna KayecTea;

MOH — nporpamma ofecnedeHna HAGEHHOCTH;

[MMH — nporpammMa NOBLIWEHKA HaQEMHOCTH,

CMK — cucTeMa MeHe#MEHTa HAYECTRA;

TO — TeXHONOTHYECKaA OOKYMEHTaUNA,

T3 — TEXHHYBCKOE 3a0aHHE;

3 — aECnnyaTaluoHHaR AoKyMEHTaLMA.

4 CucTema MeHeO#¥MEHTa KavecTBa

4.1 OBwmMe nonoxeHWA

Opradnaaura JonwHa paspaboTaTk, 3a00KkyMEHTHDORATE, BHEOPHTE M NOAOEDHMMBATE B pabodem
COCTOAMWIA CHCTEMY MEHEIHMEHTA KAUSCTES, NOCTOARHD YNYULWATE 88 PEIYNETATHBHOCTE B COOTBETCTBHM C
TpefoRaHKAMA HACTORWEND CTAKAARTA.

[MOCT 130 9001—=2011, nymuer 4.1]

4.1.1 CMK oprasmaaumn JoMm«Ha oTEEYATE CYLLESCTEYHILWM 3aK0H0OATENLHEIM W OPYTHM 0GA33TENE-
Hill TpeDoBaHKAM K CMEK MnK e 4acTi, B T. 4. TpeboBa KA 3aKazdmka (noTpebuTena) (ganes — sakaiduea)
WK 8ro NpegcTasuTendq.

4
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4.1.2 Obnaatenwiee TpeGoBaHHA N COAGAHMID NPOOYELWK, 88 WIroToBNEHHID, ODCMYMUBAHKIO W
IXCMNYATALWM YCTAHABNWBAKTCA JaKATHMKOM B BMOE CCbinok B T3, KOMTpakTe (QOroBOpE) HE COOTRETCTEYI-

WKHe, B T. 4. Ha oCHoBONONaramwmre, HO N0 Ccoagasmo KoHEDETHOND TUNa (BWOa) NPoay UMK M{HNK) OkaaasHmio
WCIYT.

CpravvsaumMa JonwHa:

a) onpefenATh NPoUEcch, HEODXOOHMEIE ONA CUCTEME MEHEIMMEHTA KAYSCTED, 1 HX NPHMEHEHWE BO
BOER ODTaHnIaLmMM;

b) onpegenATe NCCNedoBaTENEHOCTE M BIAMMCAEHCTEXE ITHX NPOUBCCOD;

C) ONpEnEnATE KPUTERWA W MEeTOOM, HeohxoouMele ANA obeCnEYeHMA eIy NbTATHEHOCTH, KaK N
OCYLECTENEHMA 3THX NPOUESCCOE, TAK M NPK YIDARNEHAH WLA,

d) obecne4vBaTe HANW4YWE pECYRCOB KW MHDOopMauWK, HECBXOOMMBIX ONA NOJASMHAHMA ITHX Npo-
UBCCOB W HX MOHWTODWHIE;

@) OCYLLECTENATE MOHMTODWHS, HIMEDEHHE TaM, IIE 3TO BOIMONHD, M AHAMNKA 3THX NPOLECCos,

f) NpvHAMaTE Mepsl, HECOXOOUMbIE ONA AOCTHHEHKA 3aNNAHMPOBAHKEX DE3YNETATOR KW NOCTOAHHOTD
YNYULLIBHWA 3THX NDOLECOOR.

CDpraHvaaumMa GoNMHA OCYLWeCTENATE MEHEZHMEHT NPOUECCOR, HEOOX0OMMEIX BNA CHCTEMEl MEHEOH -
MEHTE KA4eCTES, B COOTEETCTEMM C TpeboBaHuAMM HACTOAWETD CTaMaapTa.

Ecnu opradyaaymWa pewasT Nepelars CTOPOHHER ORraHMiaUqy BeINONHEHKE KAKOMO-NWE0 Npouecea,
EfHAIWETND Ha COOTEETCTBME NPoGYELWMA TRebosanknam, oHa QoMmsHa obecneYynTe Co CB0e A CTOROME! YNpas-
NEHKE TAKMM NPoLECcCom. Bua U CTEN2HE YyNPABNEHUA NPOLUBCCAMM, NEDENAHHEM K CTODOHHWE OpraHM3aL K-
AM, A0MKHE! BBITE ONPegenaHs B CUCT2ME MEHeQXMeHTa KadYecTea.

NMpuwmevaHua

1 ¥NOMAHYTRIS BRIWE NPOUECCE, HEOBX0OMMEIE ONA CHCTEMEl MEHEQKMEHTS KAYECTER, BENK4a KT B celda npo-
UECCH yNPAENSHYECH0A AEATENEHOCTH PYROBOGCTES, OBECNEHEHHA PECYRCAMN, NPOUSCCR] HHIHEHHOMD LWKNE NPog Y-
UMM, MIMEREHAA, SHANMIE W yNyHLWEHUA.

2 Mpouyscc. NepedaHHEl OpYTOA CPraHR3ELNA, ABNASTCA NpOUSCCOM, HEODX00MME M QNA CHCTEME MEHEQEMEH-
T& OPraHW3aLMM, HO N0 BRIGORY OPrasMIaL K BENCAHABME M EHEWHE R ANA HEE CTOPOHOMW.

3 Ofecneqasue yNpERNEHWR NPOLECCAMN, MEPEOSHHEME CTOPOHHHM OpTaHn2a UwaAs, He ocaoBoxaaeT opradm-
IAUMKD OT OTEETCTEEHHOCTH 38 COOTEETCTEME ACeM TpeBoeaHuAw noTpefuTensi w olRzaTencH=m TpeboRaHMAM.
Beifiop BMOE W CTENEHA YNIPABRNEHMA NPOYSCCOM, NENSSAHH BIM CTODOHHE A OPr3HM3ALMN, I3EMCHT OT TAKAX (AKTOpOE,
KAk

8) BOIMOMHOS EBNAAHWE MEQEOAHHOMD CTOPOMHWM OPrEHWIALWAM NPOUBCCE HE cnocobHOCTe OpraHnsayHu
NOCTEBNATE NPOOYKLMEY, COOTRETCTRYHOLUYN Tpelosannam;

b} cTeneHs yMaCsTHA B yNPABMNEHWA NPOUECCOM, NEPENAHHEM CTODOHHER OPraHAZELWN,

C} BOIMOHHOCTE ofigcneqedwa HeolxodUMOro YNpEENEHHA NOCPERCTEOM NEWMEHEHWA TpeBosasnA T.4.

[TOCT IS0 9001—2011, nyHKT 4.1]

4.1.3 Oprasmsauns OONKHE ONPegennTe B3adMo0eRcTEME ayTCOPCUHICELEE NPOULSCCoB ¢ NpoUeccamm
CME oprasq3aLmiE Wik ApyrHMA ayTCOPCHHIOBRMA NPOLECCaMA, METO0L W CTENEHL YHACTHR B YNIPAEAEHMW
OaHHBIMK NPOUECCAMK W, NPKW HE0BX0OWMOCTH, OCYLLECTRNATE YNPAERNSHWE ITHM BIAWMOIEACTEHEM W NpO-
LEecCcamu.

n pPAMEYEHHSE — Meroae M CTENEHB ¥HECTHA 8 YNpAasneHdH ayTCoOpCHHIOB MK NpOUECcCaMin MOTYT NpMde-
HATECH B PASNAMHRE COMETAHWAX, HENDWMED

- YCTAHOBNEHHE M BENDYeHWE B T3, KOHTRAKT (Q0MeBOP) ONONHUTENLHEBIX TRSD0BaHKIA K HANUYKIo cep-
THPHyKposanHod CMEK 1 vy npopepeam, keanddiakaumn nepcolana, obopygosaruin, paapaboTee MK (NMOK),
MOH 1 op. nporpaMmMHe B DOKYMEHTOR NO KAYECTEY U T. 4., KOHTPONIO BEINONHEHWA JaHHBX TReGOBaHHA,

- MpoBefeqds NPOBEpoK OeATENsHOCTH COMCNONHUTENEHA, NocTaswMykoR (cyBnoapAgqYuEDR), B T. 4.
yHkyHoHMpoBaHua CMEK WnK gadsoro npouecca, NPoBeqeHHA IKCNEPTHIR HE0BX0IMMON DOKYMEHT AWK
CME, ougHKyY TEXHUYSECKKE M OPraHHZIAUMOHHEX BOIMOMHOCTEA COMCTIONHMTENE A, NoCTaBWMKo: (cynoapaa-
YHKOB) No OGSCNeq HrID KaHECTEa NPOOYELWK 00 HAYANA BLIN0NHEHWA COBMECTHEIX pafoT, a B OTOBNbLHLIX CNY-
YAAK —= NPELEADATENEHYD BANKOALKID (aTTECTALMIO) NPOUECcCa B COOTBETCTBMM ¢ 7.5.2.2;

= WOHTPONL (HA430P) OPrasM3aLNKA 33 BeINONHEHMEM COMCNONHUTENAMA, NOCTasWHEamu {cyGnoapaaqn-
Kamu ) obAIaTENbHEE TReDoBaHNA;

= KOMTRONE W aydWT NPOM3IEoACTES, BENKOYEA, NP HEoBXoQWMOCTH, NPOBEDEY TEXHONOMWYeckors npo-
UECCA WIrOTOBNEHMA NPOOYELMM, 3 TAKHE WIMEHEHWH B NPOMIBOOCTEEHHOM NPOUBCCE, KOTODLIE MOTYT B
HAWGONLLWEHR CTEMNEHH NOBNKATE HA KAYSCTRO KOHEYHIH NDoOYHLWMG,






