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Mpeagucnoeue

1 PASPABOTAH depepaneHsiM rOCYLapCTEEHHBIM YHATADHEIM NPEANPMATHEM olLleHTpanbHBbIA
HAY4YHO-MCCNE0BaTENLCHHA HHCTHTYT MawnHocTpoeHuAs (S0YTT UHWMaw)

2 BHECEH TexHHY48CKMM KOMHTETOM NO CTAHAAPRTHIAWWA TK 321 « PaKeTHO-KOCMMYECHAR TEXHUKAS

3 ¥YTBEPM¥OEH W BBEOEH B OEACTEME Mpukasom demepansHoro areHTCTEA N0 TEXHWYECKOMY
PETYIADOBAHAKG M METRONOTHK oT 8 WionA 2015 1. Ne 889-cr

4 BBEJEH BMNEPELIE

Mpasuna NpUMEHENUA HACMOALWEso cmakdapma yomadoaness! @ MOCT P 1.0—=2012 [pazden 8).
HMughopwayus of uamesenuay ¥ HacmoAweny cmardapmy nyBnukyemcs & exe20dHoM (0 COCMOANLIO Ha
1 Aneaps meryweso 200a) tbopMalucHHoM Yrasameana « Hayuonansieie cmandapmers, 8 agbuyuansHai
MEKCM UIMEHENUD U AONDAROK — & SXEMECAYHOM UHDODMAUUGHHOM YKAZaMEene « HAaYLoHaNEHBIE CITiak-
dapmeis. B cAyyas REpachiompa (Famekibl) Wiy omide s HaCMOALea0 cmandapma COnMEamomEyiowee yae-
dorrerdue Sydem onyinuxoeano @ Gnuxadiies asiTyCHE GMEMECAYHOE0 UHHODMALUOKHOED YKaZamens
wHayuoHaTsbe cmandapme s . CoODmMasmomayiias uHhopMayUuR, yeedomMnesUe U MEKCMs DasMewanm-
CA MaKkxe 8 URopMaLLoHHOL cucmeme obluez0 NoNEI0EaMUA — Ha chuyUansHoM caime PedepansHoso
a28HMCMaa N0 MEexHUYECKOMY DESITUDOSAHLID U Me8mpomoauy & cemu HMymepsem {waww.gost.r)

& Cranpapturdopm, 2015

HacToAWWA CTaHOapT HE MOMET BTk NOMNHOCTEID MW YACTWYHD BOCNPOMIEEOEH, TADAXUDORAH W pac-
NpOCTRaHEH B Ka42cTBe opULMaNLHOMD ananua Gea pajpelednA PaaEpansHOMD AreHTCTER NO TEXHWYBCKD-
MY PEFYNHPOBAHMIO Y METPONGIAKN
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HAUWOHANBHBIA CTAHOAPT POCCHMWCKOW SEOLEPALWM

TEXHHMHA KOCMHWYECKASA

TpeGoBaHWA K CHCTEMAM MEHEKMEHTA HAYECTEA OPraHu3aLUni,
YYACTEYIOUWMX B COIOAHMK, NPOMIBOLACTEE M JKCANYATALMH

Space products.
Requirernents for quallty management eysiems of organizations participating in development, production and operation

Daraeeegesus — 2016—01—01

1 OBnacTs NpPUMEHEHKWA

1.1 OBwwe nonoxeHMA

1.1.1 HacTtoAwwWiA cradgapT Bkno<4asT B ceba TpeboBaHWA K CUCTEME MEHEOWMEHTA Kad4ecTBEa
FOCT IS0 9001 v gononHUTENEHLE TpeBoEaHWA, cneurprdeckde ONA KOCMAYECHOH NDOMbILNEHHOCTH,
a Takwe yuuTeeaeT Tpedosanua TOCT P EH 2100,

1.1.2 TpebopaHuA, ONPegEneHHBIE HACTORLWWAM CTAHOSPTOM, AENAMTCA JONONHATENBHEIMK [(HE aMNk-
TEPHATUBHLIEAW) N3 OTHOWEHWID K TPEG0BAHMAM KOHTPAKTOE M NDHMEHWMBLIX 3AK0HOOATENEHBIX W APYMMX obA-
3aTenksHeEY TpeGoBaHMA.

B cnyyae paisornacdd Mexay TpeSoBaHHAMKY HACTORLLENS CTAHAAPTA W 48 ACT BYIOLLBN 33KOHO0ATENb-
HEIMK W OPYTHMK CNeUrdMYeckiMy ONA KOCMU4ECHOA NPOMBILNEHHoCT obAlaTensHsMy TpeboBaHnamMia
MNoOCNeaHre HMEeT NPHUopATET.

HacToawwi cTangapT yCTaHaeNME3eT TPeDoBaHWA K CHCTEME MEHEIKMEHTA KAYECTEa B TEX CNY4YanX,
KOFO@ OpTaHn3alnma;

a) HYXOAETCHA B OEMOHCTPALWM cBoed cnocobHOCTH BCerga NocTaBNATE MPOOYKLMKD, CTESYIHWYI0
Tpefoeaduam noTpednTenal 1 COOTEETCTEYHL MM 0BA3aTENEHEIM TREGOBaAHWAM,

b) cTaewT CEORA LUENEK NOBLILLSHHE YI0BNETEODEHHOCTI NoTpeGUTENel nocpeacTeomM 3hdesThEHD -
O NPAMEHEHWA CHCTEMBl MEHEDMMEHTA KAYECTEA, BENIOHAA NPOLECCH NOCTOAHHOTD B8 YNyHiWa A, Mobec-
neqyeHKe CoOTEETCTEMA Tpeboeanuam noTpeduTenad 1 oGaAIaTeneHLM TpeBosaHMAM.

NMpusevaHuwa

1 B HACTOAWEM CTAHDAPTE TERMUWH 4 NPONYHLEA 4 NPEMEHAM TON kKO

8) ENpeOHAIHA4ASMOR Ona noTpefdTens nnys 3aTpeBoBEa HHOM MM NP0 OYELME;

by & nofbiM 3a08HHEIM PEIYNETATAM NPOUECOOE BWIHEHHO D LWENE.

2 ZakoHogaTeneHee W ApyrHe ofAasaTencsee TpaboBaaHHA MOryT OsiTe BRIDAHEHE KEK NpaaoEse TREBOBaHURA.

[FOCT ISO 9001—2011, nywir 1.1]

1.1.3 HacToAwwi cTaMgapT yeTaHaenueasT TpeBoRaHUA K CUCTEME MEHETRMEHTA KAYECTRA OPrasKaa-
UWA, OCYLLECTRAMOLWMY HEYYHEIE WCCNEA0BAHKA, NPOSKTUPOBAHKE W paapaboTiy, NPoK3BOOCTED M JKCNNYaTa-
LMK KOCMAHECKIAXY CHOTEM M KOMNMEKCOE, BEXOOALMX B HHX COCTABMHLIX YACTEN, CUCTEM, arperaTos (NpuGopos),
KOMNMEETYOWME 3NEMEHTOR, NPOTPAMMHEE NDOOYKTCR, 8 TaKke OCYLLECTBMAKULLME OKA33HHWE HOCMMYECEHX
yonyr TpeboBaHMAM B COOTEETCTEBHMM C TEXHWHECKWM 330aHWes 3aKai4wka (noTpebuTena) v yonoBuamMu
KOHTDAKTE (AOrORODa) HA BCEX CTAAMAN MHUIHEHHOID LMKNE NPOOYKLMKA HAYHHOrD M HAPDOHO-X03RACTEEHHOM
HAIHAYEHKMA, B T. 4. N0 MEMIYHAPOAHLIM M KOMMEDYSECKMM KHOCMAHECKWM MDORKTaM.

MigaHMe o HYMAENEHOE



MoCcT P 56516—2015

1.2 NpumexHeHne

Tpeboaauua HACTOALWEND CTAHOAPTA AENAKNTCA OBWKMK U NPEIHAIHAYEHE QNA NDWMEHEHWA BCEMK
OpraHu3aUMAMK HEI3BMCHMO OT BHOA, Pa3IMEDa W NOCTABNAEMON NPOLYELWA.

Ecni kakoe-nwbo TpefoBaHMeA ] HacTORWErD CTAHGAPRTA HENBIA MPUMEHHTE BCNEACTEME CReUMgHKIA
OPraHi3aUmi 1 ee NpogyEuu9, JoNyCKaeToA @ro MCKINYeHna,

MNpW OoNYWEHHBX WCKMTIOYEHUAY 33ARNSHWA O COOTEETCTEMM HACTORLLEMY CTAHOAPTY NDHEMNEME,
BCIK 3TH MCKMIOYEHWA NognagawnT nogd Tpedosadua pasgena 7 M HE BAWAKDT HA CNOCoBHOCTE WK OTRET-
CTREHHOCTE OpraHuaauun obecneYyMeaTte NPoQyKUKER, cooTRaTeTeyIowed Tpedoaadnan noTpebuTenad
COOTBETCTEYILKM 0GA3aTeNsEHBIM TReGoBaHUaANM.

[FOCT 150 9001—=2011, nyskr 1.2]

1.2.1 HacToaws#d cTaswgapT npegHaasdadyed AnA NDUMEHEHHA OPraHH3auUeMy, PACNoNoHeHHbIMA Ha
TeppyTopky Poccuickod Pegepauqn, HE3aBMcHMo oT opM coBCTEEHHOCTIH M NOAYHHEHWA.

1.2.2 WMcxknouesne Tpebosanua QoNME0 DT OKYMEHTaNEHD 0B0CHOBAHD. ECNK NCKMoYaeMoe Tpe-
GoBaHWe paigena 7 CRA3AMO © OOMNONHATENBHEIMKE NO OTHOWEHWS K TOCT 150 9001 TpeboRaHUAMEA WK
KAKOH-TO WX YaCcThid B OpYIWX Da30enax HacToAWEers CTaHQapTa, To JaHHbie TpeboaaHua HNKM MX YacTk TaKHE
ROYT BT HCKNIOYEHEI,

Ha ocHoBe HACTOALWErD CTAXOARTA OONYCKAETCA PA3RADATREBATE BOKYMEHTE N0 CTAHOADTHIALMM, Yul-
ThIBADLME CIELNdHMEY KDHEPETHRIX BUOOB NPOOYELWK, ABATENEHOCTH W 0COGEHHOCTH OPraHHIaALMA QEATE k-
HOCTH HA DA3NHYHbIX CTAOMAX MUIHEHHOMD LHMKENA NPOSYELWA.

2 HopMaTWBHbIe CChINKW

B HacToAWeM CTAKOAPTE MCNONLI0EAHE HODMATHWBHEE CCBINKH Ha CNegylowHe CTaHdapTe!

MOCT 27.310—95 Hape®HOoCTe B TeXHWEE. AHANW3 BMO0B, NOCNEdCTBHA M KPMTHYHOCTH OTHAI0E.
DCHOBHBIE NONGMEHHR

[OCT 150 89000—=2011 CucTeMEl MEHEIHKMEHTA Ka4eCTEa. JCHOBRHEIR NONCHKEHNA M CNOBapE

MOCT 150 9001—2011 CucTemsl MeHegMMEHTa kaqecTea. TpebopaHMa

[OCT 1546779 YnpasneHue Ka4ecTEOM NPpoAYELMK. DCHOBHBIE MOHATHA, TEDMAHL! W ONPEOenaHHR

MOCT 16504—81 CucTema rocy,0apcTEeHHEN HCNEITAHKA NPOOYKLHK. FCNBITAHUA B KOHTPON L Ka48CT-
Ba NpodyKUUK. DCHOBHEIE TEDMWHEI M ONPEQENeHHA

[OCT PWCO 90042010 MeHe & MaHT ONA AOCTHHEHKR YCTORYWMBOTD YoNexa opraqdyaauyy. MNoaxon
Ha OCHOBE MEHEIHMEHTA KaYecTEa

FOCT PEHS9100=2011 CHCTEMbIl MEHETHMEHTE KAYECTRA OPradkIaLHE aBHALNOHHOH, KOCMHYECKOH
W oBOpOHHOW NPOMEBILLINEHHOCTH. TpeboRannA

MOCT P MCO 10006—2005 CucTeMbl MEHEOMMEHTa KadYecTea. PyKORDACTRED MO MEHEIMMEHTY
KA4ECTEA NPH NPOSKTUDOEAHKMK

[OCT PWCO 100072007 MeaxeJHMeHT Opraddaauin. PyKoBOOALLWE YEAIAHAA N0 YNPABNEHWID KOH-
thrrypadmed

MOCT P UCOMBK 2T001—2006 MudopMaudorHan Texsonorid. MeTogsl W cpegcTea obecneseHina
Be30nacHOCTH. CHCTEME MEHEL#MEHTA WHEOPMaLMOHHOR Be3onacHocTH. TpeboBanna

MOCT P51801.12—2007 MesaoxmeHT plucka. MeTog aHaniaa BHa0e 1 NOCNEaCcTBWA GTKa308

[OCT P 56454—2015 TexHKka KOCMUYSCKaRA. ABTOPCEMA HAOI0P MAaBHOrs KOMCTRYKTOpE B NpoUeccs
ngoWaeodcTea

MpumMmedauue—p1NoNe3I08asHn HACTOA W WM CTAHOAPTOM Yenecoofipaiso NPOEEPHTE JEACTEME CobINOY-
HEX CTRHABDTOR B WHHODMA3UWOHHO® cicTeme ofliero NONe30BEHAA — HA ofMYyWaneHoM cafTe degepansHoro
AMEHTCTES NO TEXHHSMECEOMY PEMYNHOOBEHMED W METPONOTHY B CBTH MHTERHET ANKA NO BXEr0gHOMY RHEOPMALRCHHEOMY
YHAIATEND «HaywoHANEHEE CTEHAAPTRI S, KOTOREA ONySNWKOBEH N0 COCTOAHWMK HA 1 AHBEPA TEEYIWLETS raga, ¥ NG Beinyo-
KaM EHEMECAMHOMD HHOPMAYHOHHORD YEEZETENA «HEWHOHANEHEIE CTEHOBRTE » 38 TEKYIWHA rog. ECn¢ 38M eHEH CObINGY-
HEA QDEYMEHT, HE EOTOPEA DEHA HELATHPOBAEHHAA COBINKA, TO PEXOMEHOYETCA MCNONEICBEATE GEACTEYIYE BEPCHID
STOMD CTAHGARTA C YHUETOM BCEX BHECEHHEE B ASHH Y BEPCHI M3MEHEHHA. ECNH 3aMEHEH CCRNOYHE A CTAHGART, HE KOTO-
PEA QEHA GATHPOBAHHAR COBINEE, TO PEHOMEHGYETCR HENONE3028TE BEPCHHD 3TOMD CTAHGAPTA C YEE3AHHE M Bl W & Ioaosm
YTEEPHAEHUA [(NpUHATHA ). Ecnd nocne yTEepEIeHWA HACTOAWEND CTAHGAPTA B CORNOYHE A CTRRAAPRT, HA E0TOPEIA OBHE
CChINES, BHECEHD HAMEBHEHWE, 3ATRATHBADWES NONOKEHHE, HA K0TOPOS QAHA CCbINEA, TO 3TO NONOMEHWE DEXOMEHOYETCA
NEWMesHATE 83 y4aTa AAHHOMND M3MEeHEHHA. ECNM CobINOYH A CTAHOBRT OTM BMeH B23 3aMEHE . TO NONOKEHWE, B KOTOROM
OEHA CORNKS HA HEMD, PEKOMEHAYETOR NPMMEHATE B HECTH, HE I3TPArMEEMLWLSH 3TY CouINEY-

2
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3 TepMMHbI, onpefeneHHsa W COKPaLeHUA

3.1 B HacToRWEM cTAaHOADTE NDUMEHEHEI TEPMWHE! M onpegenaqua no FTOCT SO 9000, FTOCT 15467 1
MOCT 16504, a TamKe cneayilWe TEpMUHE C COOTBETCTRYIOWIMMKA ONpEOeneHAMK:

3.1.1 ayTcopcuHroBsid npouecc: [pougce, KOTOPRIA HEeoGXOOWM OPTaHWIAUWH ONS ACCTHHEEHWA,
ofecnedenua, NogaepHaHHA K NORLIWLEHWA KAYSCTEA NPOSYKLMKA (YCNyT) NPK CO3RaHWK, NPOWMABOOCTBE 1 TeX-
HH4ECKOM OBCMYHMBAHKK NPOSYKLKK NP 3LCOMYaTALUWK, B8 CHCTEME MEHETHMEHTA KAYECTREA, M BRINONHEHWS
KOTOPOrO NEHENAH0 BelGPaHHOR CTOPOHHER OPraHU3IaLMK {CONCNONHIATEN ).

312 Bnicwes pYKOBOACTEO OPradHMaaumi: JomsHocTHOE MU0 WK TRYNNa QOMCEHOCTHEE NAL, OCY-
WECTEMAKLLAY PYHOBOOCTRD HA BLICILEM YPOBHE yNIDEBNEHUA Oprasuaalmed.

MpumedaHdme— K BuCeMy pYROBO0CTEY OPrAHWIALAY OTHOCAT PYNOBOOMTENA, ZEMECTUTENSA PYKOBOOHTE-
N N0 HENPAENEHWAM DSATENEHOCTA OPrEHWZELWA, B T. 4. NPEACTAEWTENA PYHOBORCTES OPTEHMIALMK, OTESTCTEEHHOMD 38
CHCTEMY MEHEDEMEHTE KEHSCTEE, MNERHEE CIEUHANHETOE DPrEHHIELUKH.

3.1.3 aakaaume: TenepantHeA oprad HCNOMHWUTENLHOW BNACTH WM APYIod rocyapcTBaHHBIA Oprauq,
WM OpTaHW3aUWA, KOTOPKE CORMECTHO C MOCYQANCTEEHHEM 33Ka3YMKOM OCYLLECTBNAKT 33Ka3L B TOW 4aCTH,
KOTOPAA ARNRETCH WX MHTEDECOM, YYACTEYET B BRIAYE TEXHWYECKKY 3a0aHWA (MCXOaHEIE aHHBIE | Ha CO30a-
HHE MPOOYELHA MKW COCTABHBIX YACTER, W{HNKM ) BEINONHEHKWE NPOUESCCOoB {YCIyT).

3.1.4 vaeHTHhHKauWA: OBoaHayeHrA MNKM apyrig cnocofi BelOenadind NEOayYKLIWKH, No3BonAKLWe
LAANWYNTE (OTNHYHMTE) OB 1M BONee eMHMLE MITENHH, KOMNNEeKTYIOWMX HAGenuH, maTepuanos, nonydabpr-
KATOR, OGOPYACEAHUA, HIMEDWUTENBHE, KOHTPONBHEIX M MCNBTATENEHBLX COeCTE, AOKYMEHTALMA [TEXHHYEC-
KOW, HODMATHEHOR W T. ..

3.1.5 woudmrypaumna: BaanmocesianHee @yHELAOHANBHEE W WIHHECKWe KapaKTe PUCTHER, yCTaHoa-
NEHHBE B JOKYMEHTALWK W DEANWIA0BAHHBIE B NPOOYKLHW.

3.1.6 HpUTHYHLIE TEXHONOrMYeCHHe NPOUEcchl W onepaunK: TexXHoNorMYackie Npoyueccsl W onepa-
LMK MO WATOTORMEHWE KPUTHYHLIX JNSMEHTOR, 3 TAKEE TEXHONOMYECKHE NPOLECCH M ONePaLMKH, OCHOBH IS
napaseTpel KOTODEX BCAEOCTEME OrPaHU-EHKEA NO WX HIMEDEHHI0 W KOHTROMD MOryT NPHBECTH K CHMMEHHIO
KAUECTREA W HAOEMHOCTH COOTEETCTEVIOWWMX TEXHOMOTHYECKNY CUCTEM W, TEM CAMBIM, K BOIMOMHBIM OTHAISM
HIOEMNHA.

317 HpUTHMHLIE 3NEMEHTLI! JNEMEHTL (HANPUMED, GETand, COOPOYHBIE SOMHWLLI, COCTABHBME
HACTH, NpOrpamMMHoe 0DecneyeHine, NPoUECcchl, ONepauMi, TEXHONOMMYECKHE NBPaMETRE, dyHKLIMA, CBAZN,
MEMCTDYHTYDHEE CONPAMEHUA | AD. ], OTH3A KOTOPEX NPUBOLMT K OTEa3Y NPOAYKLMA, BOIHHKHOBEHWIO 2BaDHA-
HOW CHTYALMA MNH HEERIMOMHEHMID NOCTABNSHHDHE 3203441, 3 TAKME K YTD03Ie YBNOBS4YECKOA HHUaHM.

3.1.8 MOHWTOPHMI: KOoMNNSKCHER CUCTEMA PEMAMEHTHPOBAHHLIX NEpUOgHHECcKHE Habmoaerri nnK
HEMNPEDBBHON CEOPa MHMDODMAL KK © NADAMETRAX CNOMHOMD 0GBEKTa MM JeATENBHOCTH, OLEHEH M NDOMHO3a
HAMEHEHHA COCTORAHUA.

3.1.9 opraHW3auMOHHAA CTPYETYPa CMCTEMLI MEHEAMMEHTA KavyecTEa: CocTan, NoOOYMHEHHOCTE,
pacnpefeneHie OTEETCTREEHHOCTH, NONHOMOYHMA K BIAUMOSRACTREWE DYKOROOALErD NEPCOHANA W OpraHos
YNDAEMNEHKMA B CUCTEME MEHEDKMEHTA KA4ECTEA, NOIBONANLWKWE 00eCNeYHBATE BEINONHEHWE DYHELMA 1 goC-
THrATh YCTAHOBMEHH LIS SN 4 330344 CRraHd3auMi B 0GNacTv Ka4ecTBa.

i PAMBYAHH:E— GFII'EHHE&IJHIJHHER CTPYETYpS CHCTEME MEHEQKMEHTS KAYSCTEE OPraHHIAUMA NPpagCTEENA-
&TCA B BMAE OPraHMZEyWOHHOA CXeME PYEKOBOOCTES M YNIDARNEH WA KEMaCTEDM.

3.1.10 oTcTynneHMe: 3akNYeHHE O TOM, YTO XapaskTEpUcTHEa (NapaMeTp) NPogykurM OTNRKMYaeTCA OT
YCTAHOBRNEHHEE TREDoBaHMEA.

3.1.11 nepconan: Konnektva paGOTHWMKOE WAKW COBOKYNHOCTE MNMUY, OCYLECTENANWME TRYOOBHE
YHELMK HA OCHOBE TPYAOBOMD Or0apa (HoHTRaKTa).

3.1.12 npogyxuna: Peaynetar npougcca.

MpumeyaHuse — WMenToA NATE 06U WX KATETOPMA NPOOYKLWE:

- TEEHWYECKME CPEOCTEE (KOMNMEKC, WINENWA HOMNNEKCE, COCTABHEIE HACTH WALENHA PAHETHO-E0CMMYMEcKOR
TEXHMEN W T. 8.}

- NPOTpaMMHER NPOAYHUEA (HENEUMER, NPOrPaM MHDTE CREACTED, NPOTrPaMMHOS HINSnWe, NEOrpaMHoe ofecnesws-
HU{E, CROBAPE).

- YCMYr# (KOCMAHECKER CBAIL, TREHCNOQTHEIS NSDEB03KA, MCNEITAHMA KT, 0.}

- HEyYHO-TEXHWHECKEA NPOAYHLWA |BBAHNPOEET (TEXHWYECKDE NPEANOWEHHE), 3CKWIHEIA NPOSKT (TEXHHUYECKHNR
MPOSKT), MOJENW W MAKETE! B 3NSKTPOHHOM BUOS, KOHCTRYETORCKA A, TEXHONGIMYSCKEA, NPOMPaMMHER W BHCANYATALUMOH-
HAA JOKYMEHTAWHA, NPOEKTH PeaapansHel ¥ NPOTPEME, HODMATHEH S DOKYMEHTE NO CTAHAAPTHMIALMN W Op.);
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- nepepafaTeEReMEe MATEPHANK (CME3E8, OKMCNATENN, MAPAENHYECKHE MUAKDOCTH M AP, SECNNYATALMOHHEIE W
PECHOAHLIE MATERNANK].

3.1.13 nporpamsa (nnad) kavyacTea: [JOyMENT, pernamMeHTHPYIOWMWA KOHEDETHEIE Mepkl B o0NacTd
KA4ecTEa, PECYRCH M NOCNENoRaTENLHOCTE SATENEHOCTH, KEM W KOTAA A0NKHE NDUMEHATECA B OTHOLEHMK
KOMKDETHOR NPOOYELMWA, NDOLEBCCY WNW KOMTRAKTY.

3.1.14 nporpaMMaoGecnadyeHHa kavecTea: [JoKyMEHT, YCTAHABNWEAOWIWA KOMNNEKC BIaMMOYBAIAH-
HEIX M BISWMOOERCTEYIOWKY ORraHHIaUMOHHEIX W TEXHHYSCKWY MEDONDHATHR, METOOO0R, COEOACTE, NDARWA,
TpefoBaHui U HOpM, HANPABNEHHLIX HA BRINONHEHWe TReDoRAHWA K KaYBCTRY, 3Ja0AHHBIX TEXHUYSCKOH QoRY-
MEHTALMENR HA CO30aHNe M{MNK) NArOTORNEHWE HAOENMA.

3.1.15 pwck: HexenaTensHan CUTYAUWA WNKW oOCTORATENLCTES, XADAKTEPHAYKHLKECHA BEPOATHOCTR
BOIHMEHOBEHWA W NOTEHLWANBHO HETATWBHLIMA NOCNS0CTEHAMK.

3.1.16 coMcnonHUTENL: DpraHiaagus, BelNONHAKWAA HA OCHOBAHWW COOTEETCTRYHIUEMD A0KYMEHTA
(TEXHWYECKOMD 3aJaHKHA, KOHTPpaKTa, A0roBo0a) oNoeaenaHHY? 4oNo COBMeCTHX padoT No Co3gan|io, NpoMa-
BOOCTEY. BEOAY B ILCNMYATALWID M TEXHWYSCHOMY ODCNYyHABaHMKD NPEW JKCTNYATALMK NDOAYKLMK.

3117 cneyManbHeA npouyecc: TeXHONOMYECKWd NPOoUecs, PEIyNETAT BeIMONHEHHA KOTOROrD He
MOHET BHITh OUSHEH NOCNE0YIOLIME MOHHTODHHIOM UKW H3MEREHWAMM, 1M3-33 Y8ro HeQoCTATEM CTAaHOBRTCA
OHEEMIHBIMA TONLKD NOCNE HAYANA MCNONLICEIHWA NPOOYKLUK (NPEa0CTABNEHNA YOIy,

3.1.18 cneymansHoe TpaboBanme: Tpebonauue, yCTaHABNHBASMOR 3AKAIYHEOM (NOTRESMTENEM) MM
ONPEOEnASMOe OPraHH3aUMed, MMEKILEES BRICORWA DUCK HEBLINONHEHWA, 4TO TpedyeT BENKYaHkA 8ro B Nnpo-
LECT YNPABANeHNA PUCHaMMI.

NMpumMmesasni

1 aKkTopaMu, BAMAK WHMA HE OTHECEHHE TREG0RAHMA KCNEUNANEH M, ABNA KD TCA CROXHOCTE NPCAYELWA AN Npo-
UecCa, NDOWAEA ONET, QCE0SHHOCTE NPOOYHLUAY MM 0TRAMEHHOCTE NpoUscca.

2 MNpeMepsl cNneyguansHex TpefoBasuA BENIOYE0NT NPEdenEHEIe OTHOCHMTENEHO BEOIMOMHOCTER WX BEITONHEHHA
FHCMNYATAUMOHHBIE TpeGoBEHNA 3aka3unEa (noTpednTena) unn TpeBoeaHUA OPrasMIaLus, NPeReNbHES N0 OTHOL EHUD K
B8 TEXHWUECKAM MIH TEXHONOTHHECEWM BOSMOMHOCTAM.

3.1.19 cpencTea TEXHOMOMHYECKOND OCHALLEHKMA: COROKYNHOCTE OPYIWA NDOMIABOACTRE, HEoBxRoaH-
ML ONA OCYLUECTENEHWA TEXHONOMMYeckono Npouecca.

3.2 B HaACcTOALWEM CTAHOAPRTE NDUMEHEHBI CNEdYIOLLWE COKDALLEHAA'

LM — #raHeHHBIA AN NPOOYELLMN,

K — KOHCTPYHTOPCK3A OQOKYMEHTALMA;

HO — HOpMaTHEHAR JOKYMEHTALWA,

MO — nporpamsaHan GokyMEHTaLKA;

MK — nporpamsa (nnaHd) KadecTea,

[MOK — nporpasma ofecneyeHna KayecTea;

MOH — nporpamma ofecnedeHna HAGEHHOCTH;

[MMH — nporpammMa NOBLIWEHKA HaQEMHOCTH,

CMK — cucTeMa MeHe#MEHTa HAYECTRA;

TO — TeXHONOTHYECKaA OOKYMEHTaUNA,

T3 — TEXHHYBCKOE 3a0aHHE;

3 — aECnnyaTaluoHHaR AoKyMEHTaLMA.

4 CucTema MeHeO#¥MEHTa KavecTBa

4.1 OBwmMe nonoxeHWA

Opradnaaura JonwHa paspaboTaTk, 3a00KkyMEHTHDORATE, BHEOPHTE M NOAOEDHMMBATE B pabodem
COCTOAMWIA CHCTEMY MEHEIHMEHTA KAUSCTES, NOCTOARHD YNYULWATE 88 PEIYNETATHBHOCTE B COOTBETCTBHM C
TpefoRaHKAMA HACTORWEND CTAKAARTA.

[MOCT 130 9001—=2011, nymuer 4.1]

4.1.1 CMK oprasmaaumn JoMm«Ha oTEEYATE CYLLESCTEYHILWM 3aK0H0OATENLHEIM W OPYTHM 0GA33TENE-
Hill TpeDoBaHKAM K CMEK MnK e 4acTi, B T. 4. TpeboBa KA 3aKazdmka (noTpebuTena) (ganes — sakaiduea)
WK 8ro NpegcTasuTendq.

4
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4.1.2 Obnaatenwiee TpeGoBaHHA N COAGAHMID NPOOYELWK, 88 WIroToBNEHHID, ODCMYMUBAHKIO W
IXCMNYATALWM YCTAHABNWBAKTCA JaKATHMKOM B BMOE CCbinok B T3, KOMTpakTe (QOroBOpE) HE COOTRETCTEYI-

WKHe, B T. 4. Ha oCHoBONONaramwmre, HO N0 Ccoagasmo KoHEDETHOND TUNa (BWOa) NPoay UMK M{HNK) OkaaasHmio
WCIYT.

CpravvsaumMa JonwHa:

a) onpefenATh NPoUEcch, HEODXOOHMEIE ONA CUCTEME MEHEIMMEHTA KAYSCTED, 1 HX NPHMEHEHWE BO
BOER ODTaHnIaLmMM;

b) onpegenATe NCCNedoBaTENEHOCTE M BIAMMCAEHCTEXE ITHX NPOUBCCOD;

C) ONpEnEnATE KPUTERWA W MEeTOOM, HeohxoouMele ANA obeCnEYeHMA eIy NbTATHEHOCTH, KaK N
OCYLECTENEHMA 3THX NPOUESCCOE, TAK M NPK YIDARNEHAH WLA,

d) obecne4vBaTe HANW4YWE pECYRCOB KW MHDOopMauWK, HECBXOOMMBIX ONA NOJASMHAHMA ITHX Npo-
UBCCOB W HX MOHWTODWHIE;

@) OCYLLECTENATE MOHMTODWHS, HIMEDEHHE TaM, IIE 3TO BOIMONHD, M AHAMNKA 3THX NPOLECCos,

f) NpvHAMaTE Mepsl, HECOXOOUMbIE ONA AOCTHHEHKA 3aNNAHMPOBAHKEX DE3YNETATOR KW NOCTOAHHOTD
YNYULLIBHWA 3THX NDOLECOOR.

CDpraHvaaumMa GoNMHA OCYLWeCTENATE MEHEZHMEHT NPOUECCOR, HEOOX0OMMEIX BNA CHCTEMEl MEHEOH -
MEHTE KA4eCTES, B COOTEETCTEMM C TpeboBaHuAMM HACTOAWETD CTaMaapTa.

Ecnu opradyaaymWa pewasT Nepelars CTOPOHHER ORraHMiaUqy BeINONHEHKE KAKOMO-NWE0 Npouecea,
EfHAIWETND Ha COOTEETCTBME NPoGYELWMA TRebosanknam, oHa QoMmsHa obecneYynTe Co CB0e A CTOROME! YNpas-
NEHKE TAKMM NPoLECcCom. Bua U CTEN2HE YyNPABNEHUA NPOLUBCCAMM, NEDENAHHEM K CTODOHHWE OpraHM3aL K-
AM, A0MKHE! BBITE ONPegenaHs B CUCT2ME MEHeQXMeHTa KadYecTea.

NMpuwmevaHua

1 ¥NOMAHYTRIS BRIWE NPOUECCE, HEOBX0OMMEIE ONA CHCTEMEl MEHEQKMEHTS KAYECTER, BENK4a KT B celda npo-
UECCH yNPAENSHYECH0A AEATENEHOCTH PYROBOGCTES, OBECNEHEHHA PECYRCAMN, NPOUSCCR] HHIHEHHOMD LWKNE NPog Y-
UMM, MIMEREHAA, SHANMIE W yNyHLWEHUA.

2 Mpouyscc. NepedaHHEl OpYTOA CPraHR3ELNA, ABNASTCA NpOUSCCOM, HEODX00MME M QNA CHCTEME MEHEQEMEH-
T& OPraHW3aLMM, HO N0 BRIGORY OPrasMIaL K BENCAHABME M EHEWHE R ANA HEE CTOPOHOMW.

3 Ofecneqasue yNpERNEHWR NPOLECCAMN, MEPEOSHHEME CTOPOHHHM OpTaHn2a UwaAs, He ocaoBoxaaeT opradm-
IAUMKD OT OTEETCTEEHHOCTH 38 COOTEETCTEME ACeM TpeBoeaHuAw noTpefuTensi w olRzaTencH=m TpeboRaHMAM.
Beifiop BMOE W CTENEHA YNIPABRNEHMA NPOYSCCOM, NENSSAHH BIM CTODOHHE A OPr3HM3ALMN, I3EMCHT OT TAKAX (AKTOpOE,
KAk

8) BOIMOMHOS EBNAAHWE MEQEOAHHOMD CTOPOMHWM OPrEHWIALWAM NPOUBCCE HE cnocobHOCTe OpraHnsayHu
NOCTEBNATE NPOOYKLMEY, COOTRETCTRYHOLUYN Tpelosannam;

b} cTeneHs yMaCsTHA B yNPABMNEHWA NPOUECCOM, NEPENAHHEM CTODOHHER OPraHAZELWN,

C} BOIMOHHOCTE ofigcneqedwa HeolxodUMOro YNpEENEHHA NOCPERCTEOM NEWMEHEHWA TpeBosasnA T.4.

[TOCT IS0 9001—2011, nyHKT 4.1]

4.1.3 Oprasmsauns OONKHE ONPegennTe B3adMo0eRcTEME ayTCOPCUHICELEE NPOULSCCoB ¢ NpoUeccamm
CME oprasq3aLmiE Wik ApyrHMA ayTCOPCHHIOBRMA NPOLECCaMA, METO0L W CTENEHL YHACTHR B YNIPAEAEHMW
OaHHBIMK NPOUECCAMK W, NPKW HE0BX0OWMOCTH, OCYLLECTRNATE YNPAERNSHWE ITHM BIAWMOIEACTEHEM W NpO-
LEecCcamu.

n pPAMEYEHHSE — Meroae M CTENEHB ¥HECTHA 8 YNpAasneHdH ayTCoOpCHHIOB MK NpOUECcCaMin MOTYT NpMde-
HATECH B PASNAMHRE COMETAHWAX, HENDWMED

- YCTAHOBNEHHE M BENDYeHWE B T3, KOHTRAKT (Q0MeBOP) ONONHUTENLHEBIX TRSD0BaHKIA K HANUYKIo cep-
THPHyKposanHod CMEK 1 vy npopepeam, keanddiakaumn nepcolana, obopygosaruin, paapaboTee MK (NMOK),
MOH 1 op. nporpaMmMHe B DOKYMEHTOR NO KAYECTEY U T. 4., KOHTPONIO BEINONHEHWA JaHHBX TReGOBaHHA,

- MpoBefeqds NPOBEpoK OeATENsHOCTH COMCNONHUTENEHA, NocTaswMykoR (cyBnoapAgqYuEDR), B T. 4.
yHkyHoHMpoBaHua CMEK WnK gadsoro npouecca, NPoBeqeHHA IKCNEPTHIR HE0BX0IMMON DOKYMEHT AWK
CME, ougHKyY TEXHUYSECKKE M OPraHHZIAUMOHHEX BOIMOMHOCTEA COMCTIONHMTENE A, NoCTaBWMKo: (cynoapaa-
YHKOB) No OGSCNeq HrID KaHECTEa NPOOYELWK 00 HAYANA BLIN0NHEHWA COBMECTHEIX pafoT, a B OTOBNbLHLIX CNY-
YAAK —= NPELEADATENEHYD BANKOALKID (aTTECTALMIO) NPOUECcCa B COOTBETCTBMM ¢ 7.5.2.2;

= WOHTPONL (HA430P) OPrasM3aLNKA 33 BeINONHEHMEM COMCNONHUTENAMA, NOCTasWHEamu {cyGnoapaaqn-
Kamu ) obAIaTENbHEE TReDoBaHNA;

= KOMTRONE W aydWT NPOM3IEoACTES, BENKOYEA, NP HEoBXoQWMOCTH, NPOBEDEY TEXHONOMWYeckors npo-
UECCA WIrOTOBNEHMA NPOOYELMM, 3 TAKHE WIMEHEHWH B NPOMIBOOCTEEHHOM NPOUBCCE, KOTODLIE MOTYT B
HAWGONLLWEHR CTEMNEHH NOBNKATE HA KAYSCTRO KOHEYHIH NDoOYHLWMG,
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- BEpUdIMEALHID PE3YNLTATA BRINCNHEHWA 3y TCORPCHHIDBOND NPFOUECCa A0 HAYANA BRNOMHEHHA COBMBC-
THRIX paboTuT. 0.

4.1.4 OpraHdaayda onpefenfaT i AoKyMeHTansH0 aopMnAaT npouenypy yNpaenasde ayTCopCHHo-
Bl NPOLECCAMA, KOTOPAA MOMET DhiTe COMMACOBAHA C COMCNONHUTENEM, NOCTABLMKOM (CyBRoapALYMKomM ),
a npu HeobXoOMMOCTH — C 3aKaIYHKOM UK 2ro NPeqCTABMTENAM.

4.1.5 MNepegaqya NpoUECCOR HE OCBOEOMOAET ORraHM3aLMs 0T OTEETCTEEHHOCTH 33 COOTEETCTEME Npo-
OyELMIA BoeM TpeDoBaHMaM 3aKka3dMEa W obraaTensHsiM TpebosaHnam.

4.1.6 B CMK opravkaayui QomeHa BeiTe YCTAHORNEHE W A0KYMEHTANBHD GHOPMNESHa OpraHMIaLHOH-
HaA CTRYKTYPA W DYHKUHOHANLHAR CREMa DYKOBOOCTEA M YT PABMNEHWA KA4ECTEOM NPOOyKUMK.

4.1.7 3akazqynky No ero 3anpocy J0MKHE NPe0ocTaeNATECA 00 LEKTHEHEE JaHHEIE, BKTIDHAN QORYMEH-
TauKK No pesyNsTaTam oueHkn cooTeeTeTerA CMEK, cCEMaeTensCTEVIOWWE O TOM, 4TO JaHHEA CUCTEMa COOT-
BETCTEYET TRE0oBaHMAM HACTOALWErD CTAKOADTA U Pe3yNsTATHEHA.

4.2 TpeGoBaHWA K QOKYMEHTALMA
4.2.1 OBwre nonoxeHua

DokyMEHTALWA CHCTEMb MEHED¥MEHTA KAYSCTES AOMTHHA BENIOYATL B caba:

a) A0KYMEHTAMNEHO GHODMNEHHBIR I3ARMEHWA O NONKTHEE W LENAX B 0GNacTy KaYecTea,

b} pyroBOOCTEO NO KA4YECTEY,

C) OoKyMEHTHPOBAHHEIE NDOUEOYPL W 3anncy, TRe0yemMbe HACTOALLMM CTAHOAPTOM;

d} OoKyMEHTEI, BKMOHAA 3ANWMCH, ONpedenetHibie opradMiauyei kak HecbxoqMMele el onAa obecnada-
HWA 3P e THEHOMD NNaHKMPOBAMMA, OCYLLECTBNEHHA NPOUECCOE W YNPABNEHHA MMM,

NpumMmedasni

1 Tam, roe B HECTORLEM CTAHOBPTE BCTPEYEETCA TEPMHEH « 40KYMEHTHRCEIHHAR NPOUE APy, 3TO OIHIYAET, 4TO
npouenypa paspatioTaHa, JOKYMEHTANEHD OQOPMNEHE, BHEOPEHA ¥ NoQdepEWESeTeA B paloden cocToRsun. JOuH
QOKYMEHT MOEET cogepHaTe TpelosasnA ogH0l uny Bonee npouenypsl. TpedoEaH#e © HEANWYUA LOKYMEHT HDOESHHO®
npouenype MoxeT OuiTe peansaoeaso Gonee YeM DOHWM DOEYMEHTOM.

2 CTeneHs JO0KYMEHTHPOEAHHOCTH CHCTEME MEHEOHMEHTE EA4ECTAA 0OHOA ORTAHHZALMY MOXET OTNHHETECA OT
CTENEHH A0KYMEHTMROBEAHHOCTH APYIOA B 33BMCH MOCTH!

a) OT pE3MApE OpradWIaLME U BWOE DeATENEHOCTH;

D] OT CNOMHOCTH U B3AXMOOERCTEMR NPOUECCOE;

C) OT KOMNETEHTHOCTH NepCOHANE.

3 NokyseHTAURA MOoseT BeiTe 8 NE0RA hopMe ¥ HAE NDDaKM HOCHTENE,

[MOCT 150 8001—2011, nyHKr 4.2.1]

4.2.1.1 Ookymentaumio CME opraqaausn ohopsnAeT B aHge KOMNNEKTa QOKYMEHTOR (pYHOBOOCTE,
WHCTDYKLMEA, nonosesui, nporpass, HO, aanuceid n 1. 0.), B K0TODGIX yCTaHaBNMEaI0TCA TReG0BaHMA W ONUCE-
BAKTCA NPOUBCCH, NPOUESYDE M BHOLI OEATENBEHOCTI, PEANKIYIOWWE TpeBoBaHKA HACTOALLEND CTAHAADTAE, W
COOEPMATCA QOKYMEHTHPOBAHHLIE CEMOETENLCTEA BLINOMNHEHHEX ASACTEMA MW QOCTHIHYTRIX pEayNsTATOB.

4.2.1.2 Opravuaauus 0omKHa onpelendTs NopALoK JocTyna:

- MNepCoOHANA K COOTEETCTEYIOWER DokyMerTauny CMK M 8ro 03HakosMnese ¢ aTHM JORYMEHTAMA 1 WX
WMAMEHEHNAMM;

- ZAMHTEPECOBAHHLEX MWL K JokyMeHTayy CMK, Benioyan 3anvcK, CBEOEHUA U OPYTHE MHDOPMAaLMOH-
HEIE PECYDCTE], B YACTH, WX KACAKLWESACH NPH BeINONHEHWY KOMTRaKTa (Qoroeopa).

4.2.1.3 3akazuvk BNpase cormacoBLIBaTE OTAeNsHYI0 gokyMesTadmoe CMK (Hanpumep, NnoOpALgoK KoK=
TROMNA M MCNs TAHWA KAYSCTEA, NPHERMEKM NPOAYKUKK W 0P, 8CNK 3TC OroBOPeHC KOHTRAKTOM {J0TCBODOM | KK
opyrof HO (cm. 4.1.2).

4.2.1.4 Mopagox gocTyna k gokymedTaguia CME, Bknodan sanicl, 0onNkeH cooTEeTCTRORaTs Tpebosa-
HMAM 3AHOHOOATENLCTES N0 3AWLMTe WHopMalKMu cornacHo 4.3,

4.2.2 PykoBoacTeo No Ka4ecTay

Opradnaauna oon#Ha paipaboTaTs M NOOOepRHBaTE 8 paboyem COCTOARHMK DYKOBOOCTEOD NG KAYSCTEY,
COOEpHMaLLYee:

a) oBnacTe NPMMEHEHHA CUCTEMB! MEHEOKMEHTA KAYECTER, BKNKYAaR NOgpoGHOCT 1 obocHoBanWe
TR0 B HCE TS,

b} pokymeHTHROBaHHLIE NpoUeaypel, paspaboTaHHbie GNA CHUCTEME MEHEIMMEHTA K34YecTBa, WK
COBIMKA HA HAX:

C) ONWCAHKE BIZWMOAEACTEHA NDOLECCOR CHCTEMBI MEHEMMENTE KaYECTRES.

[MOCT ISO9001—=2011, nvHkr 4.2.2]
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42 21 B pyroRogcTBE MO KAYECTEY ACMKHO BuiTh NpHBedeHo obocHOBAHWE NIOGOro MCKNKYEHWA Tpe-
BoBaHMA HACTORLWEND CTAHAAPTA {ECNH MCKINYMEHMA MMEI0T MECTO), oNyCkaeMelx cornacke 1.2,.3.
4.2.3 YnpagneHWe goKyMaHTaL e

OokyenThl CUCTEMEl MEHEZHMEHTA KAYSCTEA JONKHE DETE YNDABNASMEIMK. 3aNKCH, NpegCcTaBnAn-
ke coDoR CNeyMansHER BUO DOKYMEHTOR, DONHHE BTE yNPABRNASME MY COrNacHo TpeGopaHuam 4.2.4,

Ona onpeaenesiia Heobxofuisx COe0CTE yPARNEHWA G0NHa GelTe paipaboTada Qoky MEHTHDOBAH-
Haf Npouegypa, NPedyCcMaTpUBEaoWan:

a) oduyMansHoe ogobpeHne 0Ky MEHTOE C TOUKM SDEHWA WX J0CTATOYHOCTH 0 BuINYCKA,

b aHanvs W aKTYAnHIaUMIo No Mepe HE0DXOOQWUMOCTI W NORTOPHOE odwynanesHoe oqobpeHne goKy-
MEHTOE,

c) obecnedenws HZeHTHIPMEALWA HIMEHEHHIA M CTATYCA NEPECMOTPA J0KY MEHTOR;

d} obecneyeHHe HANWYWA COOTEETCTEYIOW KX BEDCHIA QOKYMEHTOR B MECTAX WX NDHMEHEHARA;

@) obecneYeHHe CoXpaHeHua OOKYMEHTOR YETHKMMKA M NErKD WOSHTUMUMDYEMBIBN;

f) ofecnedeHUe HOEHTHEDHKAUWA ¥ YNPABNEHKE PACCHINKOR JOKYMEHTOR BHSLWHEND NPOHCKOMEHHA,
onpegenaHHkix opradvIaumMen Kak HeobxogumMsle Ond NNaHWPoBEaHWA W QYHKLWOHUDOBAHHA CUCTEML
MEHEIHMEHTA KAYECTBA;

0] NEeacTERAWEHKE HENDEOHAMEDEHHOMT UCNONLIDBAHKA YCTADEBLIME A0KYMEHTOR 1 NDHMEHEHHE
COOTBETCTEYIOLWER MOSHTHEHKILWK TAKHX JOKYMEHNTOR, OCTABNEHHLIX OMNA KaKMx-NKMBo Lenai.

[TOCT IS0 9001—2011, nyuxr 4.2 3]

4 231 Oprasnaayna Aon#Ha 00ecney e SHAHWE NEpCcoHanosM NPUMEHAS MO QOKYMEHTALMH ¥ NpoLe-
avp CMEK.

4232 BopraHviaudi 0oN¥Hb GbiTe ONpadeneib yNonHOMOYEHHBIE JOMKHOCTHRIE NWUA (Nagpaige-
NEHWA, HECYLWKE OTEETCTEBEHHOCTE 33 pa3paGoTry, NPORERKY, COrMACOBAHME, YTEEDHOEHWE, BHECEHWE KaME-
HEHHA, XPAHEHHE, aKTYaNN3aUNID M COOTEETCTEME OOKYMEHTOR YCTAHORNEHHEM TRaDoBaHMAM.

4233 KO T4, N0 N0 KOMONEKTHOCTA W CO0EMHaAH WK BOMKHE COOTRETCTEORATE YCTAHOBNEHHEIM B T3,
KOMTpAaKTE (Aoropope) TpeboRarnAmM.

4.2.34 TNopagok NpoREpKd, BHECEHWA WaMeHeHuid, a Tase yyeta u xpanenya KO, TA, N0 aonwed cooT-
BETCTEOBATE YCTAHOBNEHHEIM B HAUWOHANLHOW CUCTEME CTAHSADTHIALMK TReboBaHnAM.

4.2.4 YnpaEneHWa JanvcAMK

JanKcK, YeTAHORNEHHEIE GNA NPeACTABNEHHA COMOETENLCTE COOTRETCTRNA TRE6ORAMMAM 1 pEIYNETA-
THEHOMD YHELMOHWUDOBAHMA CHCTEMBI MEHEOMMEHTA KAYECTRS, ACMMHE HAXOOWTECA MO YTIDAENSHHEM.

OpraHd3aluMs JOMMHA YCTAHOBWTE OORYMEHTHPOBSHHYID NpOUedypy ONA ONpefensHds CpegcTs
YNpaBNeHna, HeoBxXoouMex ONA MOEHTHGHKALMK, XPaHeHnA, 33WMTE, BOCCTAHORNEHWA, COXPAHEHNA H
HM3LATHA JANWUCENA.

3anKcK OonHHel GCTARATECA YETHUMIA, NEMKO MO eHTAD UMDY ek MK 1 BOCCTaHABNUEAEMBIMM.

[MOCT IS0 8001—2011, nyweT 4.2.4]

4241 Ynpagnedwe 3anvcami OONMHO yOOBRNETBOPATE COA3aTensHem TpebDOoBaHWAM 33aKaIyuka
(cwm. 4.1.2), kOHTpaKTa (Qorosospa) ¥ TReboRaHKAM, YCTAHORNEHHLR B H

Mpoueaypa ynpasnedyda 3anUcAMK OOMcsHa onpelenaTe cnocolbsl yNpaBnesna 3anUcAMH, KoTopbiE
CO30aHE! W (NK) NOOOEKMBAINTCA COMCIONHMTENAMMK, NOCTABWMKEaMK (cyBnoapAgYrKanm ).

4 242 OpradvaayWa npefocTaEnAeT Iaaiyqiy HeoBxXoquMBIR OOCTYN K ISMNWCAKM, OTHOCALLMMCA K 8ro
KOHTpAaKTY {00roBogy ).

4 243 Ecneaanvcu NoQnexar corNacoBaHuio ¢ Iakaiurkom, To obkemMil, (DopMibl 3aNKCER, TN HOCKTE=
NA W COOKA WX XPaHEHNA QONHKHSE GRITE COMMAacoBaHe G 3aKaI4MKEoM.

4.3 OGecneyeHue HHPOPMALUMOHHOW BE30NACHOCTH

MpM HaNWYKK COOTRETCTRYIOWME TRE60RaHMIA B KOHTPAKTaX (ACroBROpax) B OPraHKaIaLWy gomseH SuiTe
ONpenengyd ¥ OoKy MeHTaANEHO COpMNEH NOPAJOK BEINoNHEHMA paboT no obacneyeHnio MHEOPMaALKOHHOR
Ge3aonacHoCTH B COOTEETCTEMK C TpebosanuamMK TOCT P MCOMM3K 27001,
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5 OTEETCTBEHHOCTL PYKOBOACTEA

5.1 OGAzaTeNLCTEA PYKOBOOCTEA

Briclles pyHOBOOCTED OOMEHC 0GECNeYMBaTE HANHYKME CEBMOETENBCTE NPMHATAA caouy oBA3aTENLCTE
no paipaboTie W BHEADEHNMD CHCTEMBl MEHSIMMENTA KAYECTRA, 3 TAKKE NOCTOAHHOMY YIYULLEHUD &8
pe3ayNETATUEHOCTA NOCDEACTBOM:

a) AceefeHda A0 CEENEHUA NEDCOMANE OPraHyIaLMH BARHOCTH BRINONHEHKA TpeGoaaHyA noTpeduTe-
NEd, 3 TAKKE 3aK0HOOaTENEHER 1 0DAIaTeNEHEX TREGoBaAHN A,

b} paspaboTe NONKTUEX B 0BNacTW ka4ecTea,

c) obecneweHdA paspaboTeu Uened B 0BNacTk KAYecTea;

d} npoBegeH|A aHanKaa co CTopPoMEl PYKOBOACTEA;

&) obecnaqeHna HEeoBXoOuMBIMK PECYDCAMK.

[FOCT 130 8001—2011, nyseT 3.1]

5.1.1 Beiclige pyKOBOOCTED HECET OTEETCTEEHHOCTE 38 ObLYI0 OpraHK3auqio paboT no paspaboTee |
eHegpequn CME, ee cooTEETCTEME YCTAHOANEHHLIM TPEEOBAHKAM, KOHTROMNL @& PEaYNLTATUBHOCTH W NOBL-
weHwe spdexTueHoCTI CME C yueToM MHTepECOR 3aKaadynKa.

5.2 OpWeHTayuA Ha noTpebuTana

Beicles pyHoBOOCTES QOMKHD 0BECcneYMBaTe ONpenenatie i Beainonyedte Tpefopadni noTpebuTe-
Nel anA NoBRILLEHWA WX YooBENeTROpeHHoCTH (T.2.1n B.2.1).
[FOCTISO 9001 —2011, nyHkT 5.2]

5.2.1 Beicwee pyKOBROACTED QOMMHe obeCneYyrBaTE NPOBEJeHWE DACCMOTREHMA TRPeboBaHWA JaKa M-
KA, GOBEOEHHA M2 00 COMCNONHKTENSRN, NOCTARWKEDE (CyBNoapAgYHKOR ), NepCoHaNa SpradHaaLug, KOHTRPONE
WX BEANONHEHWA, CUEHEY YOO0BNETEODEHHOCTM 32KaTHMKA, OPraHknaIaL Mo B3aWMOOEHCTEMA C 3aKAIUHKOM, 3 TakK-
WE NPHHATHE COOTBETCTEYIOW MY ASRCTEHA 0NA BeINCNHEHWA Bcax TpedoBaHui 3akasquka.

522 Opradd3ald1 yCTaHaBNueasT 0KYMEHTHDOBSEHH I NPOUEOY Db DACCMOTREHKA, SHANKZA, Corna-
COBAHWA W 3aKNKHYEHHA KOHTRAKTOE [QOroaopoR), CoOepMaLLWE NoPAROoK:

= PACCMOTREHWA M COrMNacoRaHMA NpoekTos T3 33ka34KKa, KOHTRAKTOR (ACr0B0ROoR ] NEPM YHACTHH B KOH-
KyPCas Ha BRINONHEHWE patoT (Yonyr)  BHECEHMA B HUX WIMEHEHNA,

- paspaboTEM, PACCMOTREHKWA, COFNACOBAHMA W yTREDHOEHKWA T3 ANA COMCNONHUTENSH, NOCTABWHKOR
(CyBNoApAQYMEDR), 3aKNMIOYEHUA KOHTPAKTOR (Q0roBOQoR) © COMCNONHMTENAMK, NoCTaBwWMKkamu(cybnogpag-
YHKABMA ) M BHECEHMA B HAX MIMEHEHMWA.

5.3 MonuTHka B oBnacTv KayecTeEa

Briclles pykoaodcTBo 4onwHo obecneqreats, 4Tobsl nonvTkka & ofnacTi kavecTea:

a) CoOTRETCTBOBANE LUENAM CpraHH3aLmM;

b} Bkniodana B ceda 06RIATENRCTED COOTRETCTEORATE TREDOBAHKAM W NOCTOAHHD NOBBLIWATE PEIYVITE-
TATHAHOCTE CHCTEMB! MEHBIXMEHTA KAYECTRA,

C) CO30ARANAa OCHOBER! QNA NOCTAHORKM W aHANKIa Lenaid B oGnacTy Ka4yecTea;

d} Dena gopeaeHa 00 CEEASHWA NEPCOHANA ORTAHWIALMK K NOHATHA EMY;

&) aHanWaWpoBanack Ha NOCTOAHHYI0 NPUICOHGCTh.

[FOCT IS0 9001 —2011, nymkT 5.3]

5.3.1 MNonuTrka B o0NacTy KAYECTEa OOMNEHA OTPENATE OCHOBHLIE HANPABNEHUA DeRTENEHOCTH # obR-
IATENLCTES OPraHHIaLMK Ha TERYLLKMA MOMEHT 4 HA NEPCNEKTWEY C YYETOM HHTEPECOE JAKATHHKOE.

5.3.2 lNonuTuka B obNacTH ka4ecTEa A0MKHa CO0TRETCTROBATE UENAM B 0DNacTH Ka4ecTea, Hanpasnex-
HEIl HA YOOBNETEOPEHWME TRE00BAHWA 33KAIYMED U yNYU LLSHWE IHOHOMWSECHHE NOKA3aTenad Opralnaagns.

5.3.3 TNonuTHEA OpraHdyiauMdd B 0BNacTi Ka4eCcTea QOMmeHa NpegycMaTpHeaTe B T.4. 0BAIaTeN:CTEA
BRGS0 PYHOBOOCTES No 0BeCneYeH o KAYecTBa NPoOYELAK, NOCTOAHKOND NOBLILUSHWA PEIYNETATHEHOCTH
MEDONEUATHIR N0 KAYECTEY NROOYELMK Ha cTaguax MLMN v npegynpesneHya OTENOHEHWA OT 3a0aHHBIX Tpedo-
BAHWA, yNyYLLeHWA H pa3auTHA CMEK M OCHOBHEIE MYTH KX PEANKIALANM (DOCTHHEHHA).

5.3.4 PeaynsTaTkl @HaNWaa NONMTHEN BOoGNACcTH KEA4ECTEA O0MHHE G Th GOKYMEHTANLHO POPMMEHE Y
O0BE0SHE 00 COOTEETCTRY KWWY NOADasaeneHiid M Ciyxb opraHusaumqn.

a
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5.3.5 Peanuiauwa nonuTukEK B obnacTy kadectea gonwHa Oeims obecnedena HeobxognMbiMe pecyp-
CaAMH.

54 MnanupoBanue
54.1 Uenw e obnacth kayecTea

Briclige pyKOBOACTBEO ODraHU3aLM| QoMM o5acneqMBaTe, YTobsl 4end B 0BnacTi Ka4ecTBa, Brnio-
4yan HeoDXoOMMLIE ANA BRNONHEHHA TRpeSosaH i K npogyveyuK [7.1, nepayrcnedne a)], e yoTasoBnaHesl
B COOTRETCTRYIOWMY NOADAINENEHHAL M HE COOTEETCTEYIOWMK YPOBHAX Opraduialnd. Llenw B obnacti
KAYECTRA OONHHE GETE MIMEDUMLIME M COTMacyaMEIMK C NONKUTUNOR & 0GNacTH kadecTea.

[MOCT IS0 9001—2011, mynkT 5.4.1]

5.4.1.1 MNpwu peand3ayyy NOMHTHUEY 8 0DNAacTH KEYECTEa BRICWEE PYKOBOOCTED QMMKHO ONpeqennTe
uend B oGNacTy KaYecTea ANA COOTRETCTRYIOWMY YDORHEW YyNpaBNe WA, Nnogpasaenaduid, cnyso. Jokymes-
TansHoe ohopMNeHME JaHHEX LENEA MOXEaT OCYWEeCTRNATECA Y2PEad MMNAHOBEIE W NPOrPaMMHEIE JOKYMEHTE
No KA4BCTBY, NPOMIB0ACTREEHHE DaboqMe NNaUe.

5.4.2 MnaHupoBaHWe COINAHMA, NOAAEPMAHWA M YAYULLIEHWA CHETEML] MEHEOHMEHTA HAYBCTRA

Briciige pYKOBOACTED QOMEHO O6ECNBYHBATE]

a) NNaHWpoBaHKe CO3I0aHWA, NOOAEDXAHWMA M YNYHIWESHWA CHCTEMEl MEHELXMEHTA KAYeCTEa ONA
BRNONHEHAA TpeGoBanyd 4.1, a Take 4NA JOCTMMEHKA Lenai B oBnacTv kadecTaa;

b) coxpaHeHue UENOCTHOCTH CHCTEME MEHELKMEHTE KAYECTEA NPH NNEAHAPOBAHMK H BHEGDEHKW B HES
HAMEHEHHA.

[MOCT ISO 9001—2011, nywkT 5.4 2]

54.2.1 MNnaddposasEe pagoT No BENONHEHHID TREGOBAMWA 3aKaI41EE M 0GECNeYeHHI0 KAYECTRA B pam-
KAX BINONHASMEIX KOHTRAKTOBE (00r0BODOR) OCYWECTBNASTCA B BMOE NDOTPaMMHEBN JOKYMEHTOR NG KAYaCcTay,
npeaycMoTpesHs B T3, konTpakTe (goroeope ) {vnu) HO Ans gasHore Buaa Nnpogykure, B KOTOpEX yoTaHan-
NABAIOT LENK, 3TaNk, BYAL W COagpkaHne paboT no obecnad e g KaYecTaa Ha cTaguax LM, nonso Modmra 1
OTBETCTEEHHOCTE Noapasnenedni {cnysb), y4acTayiowMx B paboTax.

54 22 Becennadossie M NporpamMmMHLIe QOKYMEHTEl NE KA4ECTBY ONHKHEl BbTE BIAWMMOYBAIAHE MO Cpo-
KAM, BRMOUYATE KOHTROMNBHEE TOYKK, OOECNEYMBAI0WMWE BOIMOMHOCTE OLUEHKHY BRINONHEHWA TReBoBaHWA K
KAYECTEY BLIMYCKABMOH NPOOYHUWK, W, NP4 HeoDXOOMMOCTH, NepeYeHs COOTBETCTBYIOWMXY 3THM TOYK3M
OTUYETHEIX AOKYMEHTOR.

5.4.2.3 Oprannaaura npeacraenfet NK (TOK) no TpeGoeaHHio 3aK334MES WNK B NPOYECCE NOQrOTOBKK
KOHTpAaKTa (QoroBopa), Wi NocHe IaKMN0Ye HWA KOHTPaKkTa (gQorosopa).

ECnu KOHTPaKT (40r0BOp ) BLINCMHASTCA NOATANHD, OPraHuIauWs MoxeT npeactaensaTe [MK (MOK) saka3a-
YHKY ONA KaO0R CTagkK (3Tana) go Hadana aTol cTagky (atana).

54.24 BNK(MNOK) e obwen ciyHae AonHHbL BblTh OTPAXEHS

= ONWCAHHE W OOKYMEHTHpOBEAHWE TpebopaHKi Kk CMEK, oTHOCALWKMXCA HENOCPEACTREHHD K KOHTDaKTY
(Ooroeopy ) Ha COROAHWE NPOOYELMM,

- paboTel No obecnede i s KaYecTea ANA kaxnon ctaguu UM cornacko 7.1,

- HeoDXOOMMLIE pECY[CE;

= TpebyeMble KIHTDONBHEBIE TOMKA (BEDHOUKALMA, BAMNKHOAL WA, MOHUTODWHT, MHCNEKLAOHHEE KOHTPONE,
HCNBITAHAA 1 4p.), KpUTepWUM NpreMik cornacko Tpebopanwan HO, KO, TO, NO, 30 4a npogyKume.

54 2.5 3akasyuk MMeeT npasc gate npeanoMeHya ne AcpatoTie MK (MIOHK) 1ne oTEROMMTE 1.

5.5 OTRETCTEEHHOCTE, NONHOMOYHMA W 0D MeEH HHOopMaLMer
3.5.1 OTEBETCTEAHHOCTEL M MONHOMOYHA

Briclwes pyKoBodCcTED fonmsHe oBecneYveaTe ONPEOBNEHWE W JCEEOSHWE A0 CREAEHWA NEpCOHANA
OPraHMaanMH OTBETCTEEHHOCTH W NOMHOMOYMA.
[MOCT IS0 9001—2011, nyHxT 5.5.1]

5.5.1.1 B opradxaayuu HeoBXooMmoe ONpedenvTe Nogpasnenaque (cnysby), OTEETCTEEHHDE 33 ynpas-
NeHWe KaYecTBoM, OCYLeCTENANLLES OpradkiaalyWe paGoT no copeplueHcTEOBaHMD CME Ha Bocax aTanax
HLUM, koHTpom 1 asanuay crengwn cooTeeTcTEMs CMK yocTavoaneddoiv TpefoBanuamM W OMWOIAHWAM
3AKAIHHEA.
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5.5.1.2 PykoBogurend, HecyLLWe OTEETCTEESHHOCTE M HMEI0LUME NONHOMOUKMA HA NPOBENEHWE HOPDEKTH-
DYIHUME A8RCTEHA, O0NHHE BeiTs NPOWHGODMUPOEAHE B YCTAHOBNEHHOM B ORraHuIa0M9 NoOpAGKEe O NDOayK-
LM MK NPOLECCAN, HE COOTBETCTBYHILMY TpaboBaHMAM.

5.5.1.3 Mepcoxan, oTEETCTEEHHLIA 33 KOHTROMNE K3YECTBEa NPOOYKUMK, JOMMHEH HMETE NONHOMOYHA
OCTAHOBRWTE NPOMIBOOCTRS M{MNK) 0BCNyMHBaAHWE, YTOD R YCTPaHWTE Nnpobnemel B 0GNacTy KavecTea.

53.5.1.4 MporaBoACTREHHEBIE ONEDALWKW QOMEHB BhITh YKOMMNEKTOBAHBI NEPCOHANOM, OTESYAIOLLIKMK 33
KOMTPROMNL KAYECTEA NPOAYELMK WNK KOTOROMY O@MeripoBada TakaA OTEETCTEEHHOCTh (CAMOKOMTPONs) B
YETAHORMNEHHOM NOPAOKE.

5.5.2 MNpegcTaguTens PYKOBOOCTEA

Bricllgs PyKOBOACTEO AGMMHO HEIHAYWTE NPEOCTABMTENA W3 COCTARA PYKORGOCTEA OPraHHIaLMK,
KOTOPSIA HEIABUCHMO OT ODYIHX 00A3AHHOCTE A JOMKEH HECTH OTEETCTEEHHOCTE M MMETE NONHOMOYMA, pac-
NpoCTPaHAKLLMECRA:

a) Ha obecnededds paipaboTHK, BHEQPEHHA W NOQOSpKAHKA B pabodYem COCTOAHWK NPOLSCCoR, TPE-
GyemMblx CHCTEMON MEHEAKMENT S KA4eCTaa,

b} Ha npeacTaBneHMe OTHETOR BLICLLEMY DYKOBOACTRY O hYHKUHOHMWDOBAHHM CHCTEMb MEHEIMMEHTA
Ka4ecTBEa W HeobNOOHMOCTH @8 Yy YLLIEHWA]

C) Ha COOEACTEME PACNPOCTDEHEHMIO NOHUMAHWMA TReboBadMi NoTpetuTenad No BCEA OpPrasuaIaLmMK.

n pPHMBYBEHWE — B oTRETCTEEHHOCT: NPEOCTaEWTERA PYEOBOACTEE MOHET OeiTe BENKYMEHD NOQOEPHEHWE
CEAZIH C BHEWHNAMK CTODOHAMA N0 B0ONPOCAM, KACALIHMCA CHCTEMEl MEHEQEMEHTA Ka%eCTEA.

[FOCTISO 9001—2011. nyuer 5.5.2]

53.5.21 MpegcTapTeans pykoRoacTea B8 CMK gonwed obnafate OOCTATOUHOW HE3ABMCHMOCTRED M
HECTPAHHYEHHOR BOIMOMHOCTEIO QOCTYNa ONA BIAMMOQEACTEMA C ODYIHMH NPencTaBUTenAMM BeICLIEND
pYKOBOOCTEA N0 BONDOCAM, CEBAIAHHEM C NEPMHATHEM DELWEHHA N0 0DeCNeye M0 KA4YECTEa NPOOYKLKMA W COOT-
peTcTEMA CME yecTranosnes M TpeGoBaHuam, cosapluaHcTBoBaHwio {paaputvo ) CME.

5.5.2.2 MNpegcTaBrTenks PYKOBOOCTES OOMKEH BAaHMOOEHCTECEATE C 3AKa3YMEOM M BHELWHAMKA OpraHn-
aaumAsMn no sonpocaM CME, AMeiowus 0THOWEHHE K BLINCAHEHMID YCTAHOBNEHHLIX TpeSonaHui 1 YenoBra
KOMTDAKTA [J0roadapa), cofedcTECRATE MOHKMAHK B ODTAHWIALWK YDOBHSA Bro YO0RNSTBODE HHOCTH.

5.5.3 BHyTpeHHHUA 0OMeH HHopMaumei

Briclles pyHOBOOCTED AOMMHO 0G8CNeYHEaTE YCTANOBNEHWE B OPraHMIauMH COOTBETCTBYIOWMN Npo-
ueccol obmena WHQOpPMaUWeR, BENKOYEA MHEOPMALWG, OTHOCAILYIOCA K Pe3yNbTATHEHOCTH CHCTEME
MEHEINMENTS KaYecTea.

[TOCT 130 9001—2011. nyuKr 5.5.3]

5.5.3.1 OpraHu3auMs 0onmeHa;

= YCTAHOBMTE NopRgok cbopa, obpaboTrk, ananyaa, obodwenda, npeacTasnexda 1 obMeHa Ha acex
craguax MLM gasHex 0 KAYECTEE Y TEXHWYSCKOM COCTOAHWK NPOOYELMK, HECOOTRETCTRMAX {OTHA3AX W HBNC-
MNEEBHOCTAY), peayNeTATUBHOCTH Npodeccos CME W NPoOBOOMMBIX MEPONDMATHR NG WX YCTRAHEHKID, C YYHEToM
OCODeHHOCTER DOpPMHPOBAHHA HHPOPMaLKMH Ha KaXO0K CTagun LM,

- YCTAHOBMTE HOpMEl NEPBUYHOR DETUCTPAUMM OAHHLIX O KAYECTEE (HYDHANGLI, KEAPTh, NHCTLI KW Op.) «
dopsibl QNA 0BOBWEHKA M AHANKIA HHDODMALKK (OTYETE, AKThI, NEDEYHA K Op.);

- CO30aTh M BECTH Daikl JaHHBX BAOOE W NPAYMH HECOOTBETCTEMAL NPOSYELMK, geTaned, chopoyHex
E0UHHL, MaTepuanose, nonyhadpukaros, HOMNINEKTY WMWY HI0BNHA, JOHYMEHTALWA, NDOLSCCOR W AP,

= NMPAMEHATE COBDEMEHHBIE METOOE CEopa, CO30aHKA §a3 gaHHbiX, SOpaboTkK M aHan«3a tHpopMaLiA,
BEMOYAA WHODMALHOHHEIE TEXHONOMH,

- NPEOCTARNATE B YCTAHORNEHHOM QokymexTauned CME (cm. 4.2 1.1) nopagke MTOroBRIE (TEXHUYEC-
Kue) oT9eTsl (MHdopMaALKOHHEIE JaHHEIR )0 COCTORHMH M JMHAMMES KAYECTREA NPOIYELMH M NpOBOOHMEIX pabo-
Tax no ofecnevyeHvo KaYecTEa NPoOYELMK, PeIyNETATMEHOCTH KOPPEXKTHEYIOWNK W NPEOyT et aniL My
OeAcTBMIA;

= COA0ATE MEDODMALKMOHHEE MACCHEL] HODMATHEHBIX M CNDABOYHBI JAHHLX, NEABKNA WX KCNOMNLI0ED-
HHA, 0BECNeYuTE MO PMALMOHHY 0 B230NacHOCTL, XPaHEHHE 1M BHECEHKE HIMEHSHHA.

5.53.2 Bricwee pyxoBOOCTEO AOMKHO CEOEBPEMEHHD OBOOWTE A0 BCEIC NEPCOHaNa MHhopMalme o
COCTOAHHK paiapaboTd, BHegpeHnA, NogaepsaHka B paboyem COCTOAHKKA W COBEPLLIGHCTROBAHMK (YNydLle-
Hyur ) CMK, paspabGoTie, BHEOPEHKID W AKTYaNK3IALWA QoryMeHTauuMy CME B 4acTy, WX KacaowWendca, a Takse
PEaAYNETATAX BHELLHKWY ¥ BHYTPEHHMX ayguTos ChME.

10



rocT P 56518—2015

5.6 AHanWaco CTOPOHLI PYHOBOACTEA
5.6.1 OBwme nonoxeHnA

Briclige pyKOBROACTED AOMEHO AHAMNWIMDOBATE YE0E3 3aNNAHWDOBAHHBIE MHTEDBAN BOEMEHK CUCTE-
MY MEHEIRMEHTA KSHECTEA OPraHKd3aLMK B LENAX 0GecnedyaHina 88 NOCTOAHHON NPUIOOHOCTH, N0CTATON-
HOCTH M PE3YNETATMBHOCTH. 3TOT aHaNWa JONWeH BXmo4YaTs 8 coff oUeHKy BOIMOMHOCTER YIYHLWEHAA 1
NOTPEGHOCTH B MIMEHEHWAX B CUCTEME MEHEIEMEHTA KAYECTEA ODraHdWIanmMK, B TOM YHCNE B NOMWTHES W
uenAx e 0GNacTy kKa4YecTea.

danuck of asandae co cTOPROHE PYROBOOCTEE OOMMHE NOOOSp#MBATECH B paboyem cocToRHMN (4.2.4).

[MOCT IS0 9001—2011, nyuxT 5.6.1]

56.1.1 Axanway, k3K cylWecTEEHHON YacTK NPOUECCA NOCTORHHOND YNYYLLEHWA, NoOONe®aT AaHHEIE O
BBIMONHEHAH (HEBLINONHEHKWK) Tpebosarwkid CMK, peayneTaTel MOHWTOPKHIE UEned B obnacti KadecTea,
pEYNETATHBHOCTE W 3PEEKTHEROCT b DY HKL HOHMpOBaHKHA Npoyeccos, CMEK B Uenom KW OLEHKS &8 MIRMEHEH KA
([E3BMTHA), OLUEHKS NOTEPL M3-33 HECOOTEETCTEYKILLEND KAYECTAA.

PeayneTatveHoCcTE hyHKkLMoHMpoRawua npoueccos CMEK xapakTepuayeTcA B T. 4. CRPABHEHHEM MaAMepa-
EMBbIX NOKAIATENENA 33 OTYETHEIA ¥ NPEOLSCTEYIOWWA{E | NEPHOOE BREMEHN.

56.1.2 AHanwacocTopoHB! pYKOBOACTEA AOMKEH NPOBOOMTECA NEPHOOHYECEM, HD HE DEXE 0QHOMD pasa
B8 rogd.

Mo peayneTaTaM aHankaa co CTOPOMsl DYKOBOOCTES A0NKHE ObiTk pEMYNAPHAA OTYETHOCTL.

5.6.2 BxogHiele gaHHLIe ONA aHaNK3a

BxogHeie gadHee ANA aHANWM3a CO CTOPOHE! DYHOBOACTEA OOMMHE! BKMKYAaTe B ceba chneqyiwyse
MHOPMALMIO:

a) peayneTaTel yQUTOR (NPOBEDOK);

b) oBpaTHyK CEBAZL OT NOTPEbWTeNe:A;

c)] YHELWOHKPOBAHWE NPOUECCOR W COOTEETCTEME NEOOYKLIMM;

d) cTaTtyc npeoynpeROaKLME W KOpDEeKTUDYIOW ML DEACTEHA,

&) nocneyrke GeAcTEWA, BEITEKaMWHE 13 NPEOOYLILIHX SHANWI0E CO CTOROHE! DYHOBOOCTRA,

f) HAIMEHEHWA, KOTOPLIE MOTNKH Bbl NCBNWATE HA CUCTEMY MEHSOMMEHTa Ka4aCcTaa,

Q) peRcMEHIaLWH No YNYYLLeHR.

[MOCT IS0 9001—2011, nyuxT 5.6.2]

5.6.2.1 BrogHele JaHHEIE OANA 3HANMIA DOMEHE YMTHEATE MHTEDECE! 33Ka34HMED, BKMIOYAA aHaNW3
paboTel COMCMONHWTENENA, NOCTABLLMEDR (CYBNOOPAOYMKOR), PEIYNETATE YNDABNEHWA HECOOTRETCTEYIOLLLEA
NPOoYKLMEA 4 NPOLBCCAMM W APYTHMA JaHHBIMKA, cOrnacHo 8.4,

5.6.3 BuixogHsie aHHLIE aHANK3a

BrixoOHEI2 OaHHEIE aHANW3a o0 CTODOME DYECBOQCTEA GOMAHE BKMOYaTe B CE0A BCE peweHda |
OeACTEMA, OTHOCALLWECA:

a) KNoBLIWEeHWD PEIYNETATHEHOCTH CHCTEMEl MEHEOMMEHNTA KAYECTREA W € NPOLSCCOs,

bl EynyJYlweHo NpogyELMM No OTHOLWEeHKWED K Tpebosanuam noTpebuTensad,

c) knoTpebHoCTH B pecypcax.

[MOCT IS0 9001—2011, nywuur 5.6.3]

56.3.1 Oprasvaauwa NpegocTaABNAST 3AKATHMKY CEEOEHWA, COQBMHALLWE BRIXOOHBIE JaHHbLIE HANWS
NPHMEHHTENEHO K KOHTRAKTY (QOroeopy), W aabnaroepesesHo YEeJ0MNAST 3aKa3HMED O

= BHECEMHH CYLWECTBEHHLIX HIMEHEHHA B CTOVETYPRY W OERTENEHOCTE OPraHv3aumMK, KOTOpLIe MOryT
NOBMNHATE HA KAYSCTRD NPOOYELMA Mnn CME;

- BOAMOMHBIX QEACTEMAX HA OCHOBE PEIYNLTATOR AHANWIA, KOTODLIE MOTYT NOBNWATE HA cOGNCOEHWE
KOHTPAKTHEX [GorcaopHeX ) obAaaTenscTe. HeobxoguMocTe COMMAacoBaHMA OaHHEX MEDONDHMATHA C 33Ka34M=
KOM ONPEaenseT IAaKaidneg.
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6 MeHeQKMeHT pecypcoB

6.1 OBecneveHne pecypcammu

Oprasnaayna GonN%Ha onpegeniTs M o0ecnevneaTs pecypcsl, Tpedyemse:

a} AnA BHegpeHnA  NOGAep#aHWA B pafoYes COCTOAHMK CUCTEMB] MEHETHMEHTA KAYECTREA, 4 TAIKE
NoOCTORKHOND NOBLILLEHKWA 28 PEIYNETATUEHOCTM,

b} ons NoBsiUEHHA YOORNETROREHHOCTH NOTREDUTENEA MY TEM BoINONHEHWA 1x TpefoBaHMA.

[FOCT IS0 9001—2011, nyukr 6.1]

6.1.1 OpraHnaayya QonwHa YCTaHOBWTE NPoUsaypy CEOEEPEMEHHOND NPEnOCTARNEHHA TpebyeMsx
pECYPCOB © YYETOM ABRCTEYIWKE OrpaHHYEHMA (OrpaHMYUTENBHEY NEPEYHER NO 33KYNASMON NPOOYKLWK,
WCTOMHWKOE, ONPe0enAemil IAK3IHHEOM, MO KOHCTRYKLMK, BOEMEHHEL OrDAHWYEHWA W T. 0.}, B T. 4. NpoBeae-
H¥A, NPA HEOEXOOMMOCTIA, ONTHUMHIALLKA ODTAHRIALWOHHOA CTPYKTYDE OPraHH3IaLMKM NPHMEHHTENLHO KNpoak-
TY, KOHTRAKTY [Qorocecpy).

6.1.2 B CMEK opraHiaanmu 0on#He BbiTe ONpegeneHsl

= HANWYKE W NYTH NONONMHEHWA MATEDHANBHLY DECYDCOR ONA CORSPLLIEHCTROBAHWA NDOMIBOACTREH-
HO-TEXHONOTHYECKOW W IKCNEDHMEHTaNEH0A Bas, paseuTHA MHDDacTPYRTY PRl W NPOHIBOOCTEEHHON CPe k]

- oCOBEHHOCTH OPMUPOBAHWA HEMaTEDHANLHEIX DECYRCOB W CNOCOD08E WX PAIBHTHA M COXPAHEHWA,
B T. Y. NOBHLUISHHA KOMNETEHTHOCTHM NEQCOHANa M T. 4.

« OpraHv3aUWoHHBIE NOTOHW OBecneYe A DECYDCaMM;

= OUEHKH BOAMOMHEN DUCKOB NPK MCNONEIOBEIHWA KMEILWHXNCA DECYPCOR, B TOM YACNE NPHPOOHEX,

= HANpaENa{1A COBEPWAHCTECEAHNA OPraHnIaygMOHHON M YHELMOHANEHONR CTRYRTY DB MEHBOKMEHTA
KAYECTEE,

= HEOBXOOHMMOCTE BHEOPEHMA MHOPMALMOHHEX TEXHOMOMAA,

6.2 HenopeuackHe pecypcii
6.2.1 OBwre NnonoxeHWA

Mepcoan, asNonHAKLWLKME paGoTy, BAWAKLLYI0 Ha COOTBETCTEME NPOLYHLKA TPEGoBaHMaM, O0NHEH
BT KOMNETEHTHEIM Ha OCHOBE NONYYEHHOMD 06pasoBaHus, NoaroToORKM, HABLIKOE W ONLITA.

n PUMEBEYEHWE—HaCOOTEETCTEWE I'IIJIII,CI'_I,'(IJMHTFIEE!D-EE HHESM NDAMD MK EOCBEHHD MOXET BNUWATE NepioHan,
BE NOAHAKD W WA J'!I':IE]I'ID PEEI}T]' B PAMEASX CACTEME MEHE0HMEH TS KAYMEBCTES.

[FOCT IS0 8001—2011, nyHKT 6.2.1]

6.2.2 KoMNeaTeHTHOCTL, NOAMOTOBKA W OCBEOOMMNEHHOCTE

Opradnaayra gomsHa:

a) onpegenaATe HeoBxonMMy 0 KOMNETEHTHOCTE NepCoHana, BelINenHAKWEers paBoTy, KOTOpPAR BNHAET
Ha COOTRETCTEME TPeDOBaHMAM K KAYECTRY NPOOYELHMW,

b} roe aTo BoAMOMHO, OBECNEYMBATE NOOTOTORKY MNW NpEQNPHHMMATE OPYTHE QEACTENA B LENAX 0oc-
THHEHWA HEODXOOHMON KOMNETERTHOCTK,

C) OUBHWMBATE PRIYNLTATHEHOCTE NPMHATEIX MER;

d) cfecneynBare OCEEAOMNEHHOCTE CRBOEMO NEpCcoHana of akTyansHOoCTH M BAMHOCTI €ro AeRTENb-
HOCTH W BENaNe B JOCTICEEHME Lwenei 8 0bnacTy KaYecTea;

&) nNoooepHKBaTE B padoyeM COCTOAMMK COOTEETCTRYHIUME 3AnWc 0f obpasosadnn, NoaroToRKe,
HABRKAX W ONeITe (4.2.4),

[FOCT IS0 9001—2011, nyHET 6.2.2]

6.2 2.1 Oprasnaaumqs QomsHa yCTAaHOBUTE JOKYMEHTHROBaHHYD NPOUELYRy NNaHWpoRaHWA U NpoReae-
HKA palboT no onpeneneHuo NoTpeBHOCTY B NEQCOMANE M Bro KOMNETEHTHOCTH, NogBopy, paccTaHOBKE, OATO-
TOBKE [NepenagroToBKe ) NEQCoHANa, NPOREDKE M CUEHKE HOMNETEHTHOCTH M KBEANWMHKALKKM Nepooxana.

6.2 22 Mepcosan, pafoTa KOTOPOro HENOCPEOCTEEHHO BNHMAET HA KA4YECTBO NPOAYEUMK, NpOLEcCcon
CME, aonwed BslTe NPOMHEODMHUPOEAH O CTENEHK BAMHOCTH 8r0 QEATENEHOCTH B ODeCneyeHl KaYecTaa
BRINONHAEMEIX paBoT W 0 BOSMOMHLIX NOCNSOCTEMAX ONA 33Ka344Ka NpY HecoSnogedHyy Tpebosadui K
KA4BCTRY.

12
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6.2.2.3 MNpuMeHAemsle COBACTEA M METOAL ODECNeYeHna NepcoHana cooTRETCTRYIOWEH KBanuduea-
LHER M HABBIKAMN, OTREYRIOWETD 33 NPOSKTUDORAHWE, paIpaBoTky, MATOTORNEHWE, KOWTPONE {MCNLITAHKA)
NPooYELMK, DOMEHEl DeiTe MOEHTHOWULMPOBEHE OpraHnaau e,

6.2.24 Oprasvaayna ACNHHE YCTAHOBHTE NOPAACK M NEPHOOMYHOCTE OUEHEH KOMNBTEHTHOCTH NEpco-
HANA, BRNIOYAA ATTECTALWIO NEQCOHANS, W BECTH COOTBETCTEYRILLME 33MACH.

6.2.2.5 [nAnepcoHana, BEMoUIHAOLWETD CNeyransHsle, KPUTHYHEIE TEXHONOTHYECKHE NPOoUecc M one-
paLMK, ACNHHE: BT pazpaboTade cneyMansHeIe Nporpamme o0y4eHra M NNaHsl NepuodwYeckod aTTecTa-
UKK (NepeaTTecTauxMd) Ha NpaBo WX BEINONHEHKA.

OOpMUPOBAHWE KOMUCCHK, NPOBOOALLER aTTECTALMIO (NepeaTTECTALMK ) NEPCOHANE, OCYWECTENASTCA
No NPMKEA3Y PYKOBOAMTENA OPraHd3aL/M9.

Mo peayneTaTtam aTTEcTau 49 (NepeaTTecTALUMK) NepocoHANS, BaMONHAIOWETS CNeUWanbHLE, KPUTHYHBIE
TEXHONOTWYECKWE NPOUSCCH W ONEPALMA, BblJaknTCA COOTBETCTBYIOLWWE OOKYMEHTEL.

6.2.2.6 OpraHvaaunA A0MHHa MMETE CHCTEMY MOTHEaLMK paBoTHHEDE ANA AOCTHXMEHHA Uenad e obnac-
TH KA4ECTEA, OCYLYECTRNEHMA NOCTORHHEE YNYHLLEHWA ¥ COZ0AHNA YCNoBWd ANA conefcTEMA MHHOBALMANM.

6.2 MudpacTpykrypa

OpravMaalma AoOMEHa ONpeenATs, obecneuwBaTe W NOAOEPHWBATE B pabodesM COCTOAHMMH
WHEpACTRYRTYDY, HEoBXOOKMYK ONA 0OCTHHEHWA COOTEATCTEMA TPEGOBAHWAM K Npogyruns. MutdpacTpyi-
TYpa MOMET BEMIO4YaTE B CEEA, BCNH NPUMEHMMO,

a) anaddA, pabodee NPOCTPAHCTED M CEAIAHHLIE C HMM CPedcTRa TRYOA,

b} ofopyoceaHre ona NPoOUBcCoR (KaK TEXHWYECKHE, TAK M NpOrpaMMHBE CpeqcTea);

c) cnywbil obecnedesus (TakWe Kak TRaHCNopT, CERaE MNK MHPODMALMOHH B8 CHCTEMEL ).

[FOCT IS0 2001—2011, nywkT 6.3]

6.3.1 Oprasnsayms ycradaenueaeT, o0ecneYaaeT Haaacp 3a cpegcTBamy TEXHONOrHSeCHOro ooHaLe-
HWA, MEPUO0RHECKYKD OLEHKY MY TEXHWYECKOTD COCTORMHA, BKNKHaA KOHTPOME HA TEXHOMOTWYECKYI0 TOHHOCTE,
TECTUPOEAHWE NPOrpaMmMmHoro obacnededins, NPUMEHASMOrD NP AETOMATHIKDOBAHHOM NEOEKTHROBAHMM,
HIArOTORMEMH W KOMTDONE [MCNBITAHWAY) NPOOYELMA, W OCYILEBCTENART COOTEETCTBYIOWIEE TEXHWYECKDE
obcnysuBeaHHe.

6.3.2 Pacnonoweswse nogpaznensaydii QomsHo cnocobcTRoRATE ONTHMHIALMK MATE PHANEHLIX NOTOKDE,
NOrpY304HO-DasrpyaodHsx paboT W ApYToH NPOMIRGNCTESHHON OE8ATENEHOCTH K MAHWMKAIALWA BPEMEHHbIX
NoTept NPKW KCNONE30BEAH WA NQOMIB0O0CTEEHHEX MNOWa0eH.

6.3.3 Oprasmsauus Qonwea palpaboTaTs NNadsl A8ACTEWA, NpeaycMaTLUBAKWMHME BOIMOMHOCTE
BEINCAHEHWA TREGOBAHWA 3aKaTYHKE B HELTATHEX CUTYALMAX, ANA MAHHMHIALWA NOCNEOCTEHH Takix CUTya-
LA NP BRINCNHEHUA KOHTPAKTHEX {Q0MaopHbx | obR3aTenscTe.

6.4 MNpouaeogcTEeHHan cpega

OpravuaalumA DOMKHa CO30aBaTE NPOWAROOCTREEHHYID cpagy, HeoBXoaMMYID ONA JOCTHEEHWA COOT-
BETCTRWA TREGORAHWAM K NDOAYKLNM, W yNDEBNATE G,

n PHMEB2YaHHE — TE'}HHH ANPOHIBOACTEEHHAA CRpagas OTHOICHTCA EYCNOEMAM, B HOTODRIE BRINCNHA KT FIEEHZI-
Ty, BENKY 3R PHIHYNECEHE, JL0NOTHYECEHE B APYIHE RaKTOPL [TEEHS HEK WYM, TEMNSRATYPE, BNE8KHOCTE, OB EH-
HOCTE HNA NOFoOHLS YCROBWA).

[FOCT IS0 9001—2011, nyweT 6.4]

G5.4.1 MoK BRINONHEHAH TEXHONOT A4S CKHE NPOUECCoB A0MMHD BblTh 008CNEYEHD BRINONHEHWE YCTAHOR-
NEHHBE TpeGoBaHKE K NDOMBILLNEHHOR YWCTOTE (3aNsINeHHOCTH, BHEpALWMAM, HANKWYKKD arpeccHaHsLX cpen
WT. 0.0, K IKONOrHYecxod BeIonacHocT NPOUIBOOCTES, KAYESCTEY IHEDTOHOCHTENEH, K IAWWTE OT BOAOEH-
CTEHA INEKTROMATHMTHOND WANYYEHKA, ANeKTPOCTATHYSCKMX ABNEHWA, obecnedenid BeaonacHe yCNoBKA 1
oxpade TpY0a, pyriM XapakTeprucTHEEM NpoHIBOOCTBSHHOA Coeakl, BIWAKLLIWM HA KAYeCTRO NPOOYELMA.

6.4.2 OprasM3auus O0NMHE NOLOE DRHESTE CROW NOMELWEHWA B HADMNEKALLEM COCTORHWM, 2 TAKKE Npo-
BOOMTE TEKYLLAN M KANWTANBHER DPEMOHT C YYETOM NOTPEEHOCTER, BRITEKAIOWMX M3 CNeMdiuKd Biiny Ckasmon
NPoOyELMA U NPOHIBCACTEEHHOMD NPOUSCcCa.

G.4.3 PaboTel N0 CO3OaHAR HAANEMaLad NPoWIEDOCTEEHHOA Coeakl NPOBOOATCA B COOTBETCTEMH C
nnadamdu, paipadaTkBasmbiuy HE TERYLWYIO W O0NTOCPOYHYH NEPCNEETHEY © YY4BTOM BIWAHWA COCTOAHWMA
HHDpACTPYRTY Db Ha KA42CTED NpOAYELHK (NPOoLeccoa).
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6.4.4 OpraHnaau«a omHa NEpHOaMHEcsH NPOESONTE aTTECTaUND paboqry MECT NO YCNOBMAM TRYLA B
LENAX BRIABNEHHA BpEgHBIX MIWNM) ONacHex NDOWIBOCTREHHEX GaKTOPOR W OCYLLECTENEHWA MEPONDWATIA
Mo NPUESQEHKIO YCNOBWA TDYOA B COOTBETCTENE CIOCY,JAPCTEEHHLIMM HODPMATHEHE MU TPe BOBAHMAMW OXpaHL
Tpyaa.

7 Mpoueccbl XU3HEHHOTO LUWKNa NPOAYKLWKA

7.1 MNnavnpoBaHKe NPOLECCOB KMIHEHHOTO UWKNa NPOoayKUW A

Opravnaayra QonxHa NNasnpoBaTe # paispabaTteiBaTte NPOUEcCH, HeoDxogrMee ana obecnedyeHrns
HMIHBHHOND UMENa NEogykudiK. MNNasupoeaqdne NpoUBccoB MUAHBHHOMD LHENS NPOOYyELMK A0MKHO BbiTh
COMMACOBAND C TPESORAHMAMK K ADYIMM NDOLECCAM CHCTEMb MEHETHMEHTA KAYECTRA (4.1).

[MOCTISO 9001 —2011, nyHeT 7.1]

7.1.1 Mpw nnanuposaniky npoueccos LM opraskaayma QomeHa onpegennTes NoCNeaoBaTensHoCTh,
CROEW BRINOMHEHWA CTAOUH (aTanoe, paboT), OTEETCTREHHOCTE M NONHOMO4YMA, 0B beMsl BRIMONHABMEX paboT.

B cpranuzauvik gonsHa GeiTe YCTAHOBNEHA NpOUedypa YNDEaBNeHHs W DEaArdpoBaHHA H3 HIMEHEHKA,
KOTODEE BO3NSACTEYIOT Ha Npoueccet ALIM.

DomeMbl GRTE OUEHEHB NOCNEOCTEWA NOOOMD MIMEHEHMR, BENHYAR HIMEHEHHR, WHULWADOBAHHLIE
COWCRONHATENEM, NOCTARWMKOM (CYBN0LPAOYMMESM |, 1 QOMHHA BuTe ONpeaenasa JesTeNsHOCTE N Bepudi-
KALKKW W BANWAALWMK B Wenax ofecnedeHna coOTEETCTEMA Tpebosaquan 3akaiduka. Banvgauqa naMaeHeHri
OON#HA BeiTe NPOBEASHS N0 WX BHELDEHKA.

Mo Tpefosanuio 23aKa341Ea ACNHHE BRITE BRINOMHEHL ACNONHWTENEHEE TpeGoranuA no Beprdvanm
W{WNK) ngeHTAgrEaUUK, HeobxodumMele ANA NOCTAHOBKK HOBOW NDOOYELWM Ha NROWIBCACTEO.

NpumMmesasna

1 Nuoioe nasmesad«e npoyeccos KLU M, ennaowes Ha TpeBoeansn zaxkasyrga, TpelyeT yaenoMNeHHA 33KA34MES W
COTNECHA C 8o CTOROHE.

2 YHa3eHHOE Bolwe TPefoBaHHE NDAMEHHMO K MAMEHE HHAM NpOOYELMA ¥ NPOLUACCE NPOMIECOCTES WiMnK) obony-
HHBAHWA.

MpW NRaHWPOBAHMK NPOUECCOE MUIHEHHOMD LWENS NPOOYKUHH ODTaHWIauWa Q0MHHA YCTAHOBW TL Nod-
HOOALLKM AMA Hee 0GpaiomM:

a) wend e obnacTi KA4YECTEa W TPEGORAHMA K NPOOYELMIA,

[FOCT IS0 9001—2011, nyukr 7.1]

7.1.2 Opradnaayya onpegenseT, roe ato Heobxonusmo, Lend B obnacTth kadecTea W Tpebosadna K
CO30aBEAEMON [BeIMYCHAEMON | NpoOyKUMH M npousccan HUM, cooTeeTCTEVIOWMWE TPED0BAHKAM 3aKaa4MKa.

Mpumedasane — LUenw B ofnacTy kaqdecTea W TpeGOEAHWA K NPOOYKUWW MOTYT YYWT=IBATE CREQYIWHE
BCTEKTH:

- BEA0NACHOCTE NPOOYKLHH, 3KMNAHE, 0B CNyEWBEa DWEro NepCoOHANE W BEINGNHREME X pABOT;

- HEOEMHOCTE, AOCTYNHOCTE M PEMOHTONPUMOLHOCTR,

- BOSMOWHOCTH NPOM3BE0ACTES W HOHTPOARA;

- NPWIOJHOCTE CHPEA, MATENMANGE, KOMNNEKTYHLW WY W30ENMA, HCNONL3YEME X B COCTERE NPOAYELWA;

- eeiffop M pa3palioThy BCTROEHHOID NPOrPAMMHOD OBECn BMaHUA]

- nepepafoTky, YTUNWIELWI0 NPOAYEYHA B KOHYS cpoxa cnysBes T, g

b} noTpebHOCTE B paspaboTie NPpOUECCOB W QOKYMEHTOR, 4 TaKke B obDecnededly pecypcami ana
KOHKPETHOR NPOQYELMH,

C) HEODXOOMMYI0 ASATENEHOCT B N0 BEDHEWEALIAN W BANWOAL MK, MOHHTORKHY, HIMEDEHA, KOHTPONIO
WM MCTIETAHHARM GNA KOHKPETHOR NDOOYKLAK, 3 TaKEE KPHTEDMM NDHEMKH NPOEYKLM,

d} sanucw, HeobxogumMee AnA obecneYeHrs CeMOeTenLCTRA TOMD, 4TO NPOUECeh MWUAHEHHOMD UMKNa
NPOOYELMK i NPOOYKLMA COOTRATCTEYIOT TpefoaaHmAn (4.2.4).

[MOCT 130 9001—2011, nyuer 7.1]

- NOPALCK NMAHWDOBAHMA W YNpABNEHMA NPOLBCCOM CO3OAHKA NPOOYKLUMM C Yy4eToM ocoBeHHoCTaR
OPraHUaaLAMN | cneuwE e NPoayYELWK (YNPaBNe KA NPOEKToM);
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- NOPAGOE YNPABNEHWA PHCKOM NPMMEHUTENEHD K NPOOYELMA W npoueccas CME, exnodan npougcce
HLM:

- MOpAROK YNPABNEHHA KOHPHUIYPALWMed NPMMEHHTENEHD K CO303BAEMONA NPOOYELIMK W DQOKYMEHT ALK
Ha Hee,

- NOpAQOE YNpasneq|s nepagaqed pafoTs v Nepexoa Kk cnegyiowed ctagumu (atany | HUM;

- pecypchl, HEOTXOAWMBEIE MDA TEXHAYECKOM OBCMYHHEIHNA W DEMOHTE NPOAYKLVM NPW IKCINYATALMA.

PeaynsTaT aToro NnasdpoBasdys gonwes GelTs NpeacTaened B ope, COOTEETCTRYIDWEN NpakTHEE
OpraHnaagMH.

MpusmevaHna

1 HoxymesT, onpeOsna owsd NPoLeccE CHOTEME MEHENHMEHTE KAUSCTED | BKNDYAA NPOUSCeS! K IHEHH OT0 WHE-
N& NPoayEUMA] M PECYPCH, KOTOPHE NPEACTOMT NPUMEHRATE K XOHKPE THOA NPOAYELWE, MTPOSKTY WAW KOHTRAKTY, MONET
PaCCMATREWMBATLECA KAK NNAH KEHECTEA.

2 Mpu paspalioTie NPOUSCCOR MWIHEHHOMD UHKNE NPOOYELMA CRFEHWIBLWA MOXET TAKEE NPWMEHATE Tpebdosa-
Hignl 7.3,

[TOCT IS0 9001—2011, nyukr 7.1]

7.1.3 3annadvpoBaHHbIe CPraHuaaumel Mepon pUATHR No obecneqeHnid BuINonHe s Nnpoyeccos LN
LonsHb BelTe 0 opsMNers AOKYMEHTANBHD B COOTEETCTBMK C 00A3aTENLHbIMKY TpEGoBaHUAMK (Ca. 4.1 2).

7.1.4 Mnavoasie W NPOMPaMMHBIE DOKYMEHTE MO KAYECTEY, pa3pabaTh BaEMBE HA PAINMYHBIX CTAQWAX
LM, gomsts G6iTh BAaUMOCEAIAHE N0 CROKAM, BENOYATE HOMTRONLHSIE TOYEM, 0DECNeYHBAKLWE BOIMOMN-
HOCTE CLUEHKH BRINONHEHKA TREGOBAHWA K KaYESCTRY NPOOYELAW, W, NPW HeoBXOOHMOCTH, NePEYEHE OTYETHLIX
LOKYMEHTOR, COOTESTCTEYIOWAX 3TIM TOUKA.

7.1.5 ¥YnpapneHve npoeKTomM

Cpraqyd3alMa A0MEHS C YYETOM CROMX BW0E O8ATENBHOCTH, OCOGEHHOCTE A OPraMnIaLne M cneu g
NPoOAYELMW NNaHADOEATE M YNPARNATE KOHT PONKPYelMBIM CNocoBom npousccami LM ¢ uenssgo obecnedesia
JOCTHHEHHA W NOOOEeMAHWA Ja0aHHL TReDoBaHWA C NPHEMITEMEIM YPOBHEM DUCKA B DAMKAX PECYDCHEIX K
BOEMEHHBIX ONPaAHAYEHMHIA

MpaMmevaH#e—B K34BCTES PEKOMEHOAUWE MO YND3BNEHWE NPOSKTOM  MOoseT OWiTe WCNONs3oBEH
MoCT PACO 10006,

7.1.6 ¥YnpagpneHWa pUcCKOM

7.1.6.1 Oprasnaayra AormeHa YCTAHOBEWTE, BHERDHTE M NOA0EpHHEATE B paboden COCTORMKA NpoUgcs
YpAENeHus puckamu B pameax CME Ha cTaguax (atanax) UM, gna ocTHREHWA yCTaHoRNeHHex Tpeboea-
HIIA, 4TO BEMIOHART.

= MnadupoBakre paGoT No YNpasneHuio DHCKDM,

- pacnpefaneHye oTEETCTEEHHOCTH 33 YNPaBnNeHWe DHUCHOM;

- ONpPeAeneHWE KPUTERWEE DUCKS [HANDUMED, BEDOATHOCTE, TRMECTE NOCNEACTEMA, JONYCTHMOCTE [HC-
Ka, NpHMEeMMEMBIR YPOREHE DHUCKa);

= MOSHTHAMEALMIO, AHANKS KW OLEHKY PUCKa W Nepetaqy MHM@OopMaLMi 336334 MEY O HEM Ha BCEX CTaguAX
AL,

= WOEHTHRMEALMIO, OCYIUECTEMSHWE 1 YyNDABNSHAE OSACTEUAMA N0 CHAMEHHID DHCKOR, NDERkILLAI0WLMX
onpefeneHHLIE KpUTERMA JONYCTHMOCTH DUCKDR;

= NPAHATHE AOMYCTAMBI DHCHOR, OCTABWMXCR NOCME OCYLLECTREHWA KODDEKTADY KWLM M 1DE Iy es-
OEMWHE ASACTEME NO WX CHICEEHMIO .

7.1.6.2 CoMcnonHuTani, NOcTaswHyH {CyEnoopaayYMEd NpeqocTaenamnT 00 BeKTHEHEE JaHHBIE, CBMOE-
TENLCTRYIOWWE of OCYIWECTRNEHHH YHETA PUCKOR, BEMOYAR MOSHTWMEILMIO PUCKE NPK aHan43e KoHTDaKTa
[OOrOBOPE), AHANKI PUCKA, KOHTDOMNE DACKA M YMEHBLIEHAE DUCKa.

7.1.7 ¥npaeneHne Kondurypaywen

Cprasusanqs 0onwHa pazpaboTaTe, BHEADWTE M NOAOEDHMWEATE B padouYem COCTORMKM NPOLECs yrpaa-
NEHWA KOHDHMYPALMEA, BENIOYAIOWWA NDHKMEHTENEHO K NPOOYELMIA

= MNaHWpoEaHNE YNDaENEHuA KoHDWrypaLwei;

= MOEHTHAKALMIO KOGy DLW,

= YNPARNEHWE HAMEHEHHAMM,

= YY&T CTaTyCa (COCTOAHMA) KoHDHUIYDaLKM,

= @YOWT (NPOBEDKY) KOHGMMy paLMm.

Mpuuevyadnwe—B kavyscTee PEKOMEHOEUMR NO YNPEENEHWKD EOHpRMYpayMeld MoseT BETe WCNONsEI0EAH
MOCT P MCO 10007,
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7.1.8 ¥Ynpasnenwe nepegadei paboTel M Nepexoga K cnegyowei cragu (atany) KLUMN

7.1.8.1 OpradM3aums qoN¥Ha yCTAHOBWT, BHENDNTE W NOQOEPMHMEaTE B pabo4em COCTORHWK NpoUece
MNaHWPOEaHAA W YNPABNEHWA:

- Nepegaqd OoKyMeHTALWA Ha NPOOYELME H{MMK ) NPSOYELWD Ha NoCNen yiowme cTagus (3rans) AN
B YCTAMORMEHHOM NOPRIKE,

= BPEMEHHOA K{MMK ] NOCTOAHHON Nepegaq4s paboThl N0 BLINYCHY, MArOTOBMNEHMIO M T 0. AOKYMEHTALMH Ha
MOOQY KUK M NPOGYELMH, HANPKMED, C 0OHOMe 0B BEKTa OpraMuIanyu Ha OpYroM, OT ORTradn3aymMi CoMCNOnHu-
TEMK (NOCTABLWMEKY ], OT O0HOMS COMCTONHHWTANA (NOCTABLWKKA ) OPYTOMY COMCNONHUTENK (NOCTABLLMEY),

= NPOBEDKH COOTEETCTEMA NDOAyHUHK (paboTel) yeTaHoBneHHEM B T3, koHTpakTax (goroeopax) Tpebo-
BAHWAM, 3 TAKKE NEpE0aYH NPoOYKLMKM 1 HECBXoOMMOH HA Hee DOKYMEHTALMW B YCTAHOANEHHOM NOPALKE.

7.2 MNpoueccel, CBAIaAHHBIE C NOTPEBNTENAMM
7.2.1 OnpegeneHne TpeBOoBaAHMA, OTHOCALMXCA K NPOAYKLMK

Opradnaayra Qon#Ha cnpegentTe:

a) TpeboBaHMA, YCTAHGENEHHEIE NOTRESUTENAMA, BKNIOYAR TPEGOBAHNA K NOCTABKE M DeATENBHOCTK
Nocne NOCTARKM,

b} TpeboeanwHA, He onpegengHHsIe NoTpebuTenam, Ho HeoBX0dMMER ANA KOHKPETHOMD WKW Npeanona-
r3EMOoro HCNoNLI0BAHKWA, KOT0a OHO WABRCTHO;

C) 3aK0HOOATENEHEE W Apyrve ofAlaTensHEE TReBoBaAHWA, NDUMEHABMER K NROOYKLMMK;

d} nmobele QONONHMTENEHEE TPEDoBAHKA, pACCMATPHEAEMBIE OPraHM3ayred KaK HeobxoouMEIe.

[FOCTIS09001—2011. nyHKT 7.2.1]

Mpumesasd e —TpeloBaHMA, OTHOCAWMECA & NDOSYKLMA {NPOUECCY), MOryT BENDYATE B cefn cneuMansHEE
TpefoBa HUA.

7.2.1.1 Dopme zanncel MHelX TpeboRaHKi 3aKa3qMKa COTMACOBBIBANTCA B OBYXCTOPOHHEM NOpAOKE
MEHDY OpraHN3auMed 1 3aKaIYVKEoM B X008 COBMEBCTHOTD DACCMOTPEHWA M COMMAacoBaHKWA KOHTRaKTa (Qoro-
Bopa).

7.2.1.2 TpeGopauwA, OTHOCAWMECA KNPOOYELMM, 8 TAKME COCTAR HAMEHEHHA, B CryYae KoTopeix Tpedy-
eTcA ofaatensHoe YEeQoMNEHHE 3aKa34MES, NoNHHE GblTe ONpegensHal M AOKYMEHTANBHO COODMNEHE.

n pPUMBYEHABE— DeATENEHOCTE NOCNE NOCTARKA MOXAT BENKYETE B cela QeACTEWA NO rapaHTHi HGMFDEE{F
neYeHn, KOHTPAKTHEIM oBRIATENECTEAM, TREAM KaK YCOYIW NO TEXHAYECKOMY DﬁEHF}HHEEHHﬂ. W QONONHATENBHRIE
YCONYTH, TAKWE KAK YTHAWIALWRE WNH NODNH OS2 YHAY TOHEHHE.

[FOCT 150 9001—2011. nymkr 7.2.1]

7.2.2 AManwua TpefoBaHKA, OTHOCALWKMXCA K NPOOYKLAK

Oprasvaalua QonHa aHanKIMpoBaTeE TPEGORAHKMA, OTHOCALMECA K NPOSYELAN. 3TOT aHANKS JONMEH
NpoBCOMTECA 00 NPMHATHA Opradkaadued obA3aTenscrea NOCTABNATE NDOAYKUKMID NoTpebuTen: (Hanpy-
MEQ, YYACTHE B TEHZEDAX, NPHUHATHE KOMTLAKTOE WK 33K3 308, NPWHATHE HAMEHEHKE K KOHTDAKT3M MMM 33Ka-
34K | | O0MHEH 0GECNEYHNBaTE!

a} onpegengHWe TpeSoBaHMA K NPOSYKLMH,

b} cornacopasue TpeboBAHWA KOHTDAKTE WK 33KA3a, OTNHYANWWECR OT paHee chopMy TMDOBAHHLIK,

¢ cnocoBHMOCTE OPraHU3aLKK BRINONHATE ONPESENeHHBE TPEEOBAHWA.

[FTOCT 130 8001—=2011, nymkr 7.2.2]

- onpegensHre Cneayuans D TpeBoBaHri K NpogyKLmMKI;
- MOEHTHHDMEALUWK PUCKDE (HANPUMED, HOBLE TEXHOMOTMM, CHATLIE CPOKA NOCTABKA M ap.).

Janucy peayNLTATOR AHANKIA W NOCNEOY W KK JERCTENH, BRTEKAOWMK M3 AHANKaA, QOTKHL NOOgep-
WHMBATECA B pabodem cocToAHMI (4.2 .4).

Ecni neTpafuTen He BelJBNraioT OKYMEHTMDoBAHHBIX TReBoaaHuil, OpraHuaalyMa QomsHa NoaTeep-
OWTe Mx y NOTREEMTENA 00 NPUHATHA K MCTIOMHEHAK.

Ecnwn TpefoBadMA K NPOoYELMKM MAMEHEHE, OPraHM3IaLMA JONMHE 00ECTEYMTE, 4TOBE COOTBETCTEYIO-
LWHE Aoy MEeHTEl GeiN MCNpaaneds!, 3 3anHTepecoBaH e nepcoHan Geln NOCTABENEH B M3BECTHOCTE 06
MAMEHWBLLMXCA TPRGOBaHMAK.
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n PAMEBYaHHE — B HEXOTOPEIX CHTYAUMAK, TAKMX KAK NPOSAHA, CCYWeCTENRSM e wepad FHTERHET, NDAETH-
YaLEd Heuene DI:IﬂE-FIEBHﬂ NPOE00HTE ODMUHENEHEIA BHANKS KAX Q0D 38KE32a. BMecTD 3TOMD BHANKS MOEET pacnpoc-
TERAHATRCA HA COOTESTCTE ¥ HOW Y AHOPMAUL WD SRPOLYEYWH, TRy KBKKETANOMM WNA OPYTHE DEENaMHEE MATEDHENEL.

[MOCT IS0 9001—2011, nywxT 7.2.2]

7.2.21 B CMK opras3aumi JonsHe OeiTe paipaboTadsl U NOO0ep#HBATECA B padoqdem COCTOAHMK
JOEYMEHTUROBAHMEIE NPOUeaypsl, oBecnaydeaow9e NpoReQEHHEe AHANK3A KOHTRAKToa (JoroRopoR) C3aKal-
HHKAMM, 8 TAICKE KOHTPONE W KOODAMHALLMK ATOH padoTel, BKMOYAA YNDABNEHWE HX MIMEHEHUAMA.

7.2.2.2 PeayneTaTkl AHANWIE KOHTDAKTOR [OOr0BOROR], BCNH 3TO HESEXoAWMO, MOryT BeiTe NpeOCTaABNE-
Ml AAKAIYMKY B COCTARE ACKYRMEHTALWM HA YYACTHE B KOHKYDCE HA DATMELLEHWE 3AKA33.

7.2.2.3 Opravnaauna yeegoMnAeT 3aKa34MKEa 0 BOAMOKHBIX OSECTEUAX HAa OCHOBE PE3YNLTATOR aHaANM-
33, KOTOpLIE MOMYT NOBNWATE HA COGMHOeHHE KOHTDAKTHLIX (DOroBopHeEX ) obaaaTenscTe. HeobXogMmMocTe
COMACOBAHUA JAHHBIX MEDONDHATHNR C IAKAIYUECM ONPELENAST IAKATH MK,

7.2.3 CeA3kc noTpebuTenaMH

COpraqyaauuMa AonMHa ONpegenATs W OCYLWEeCTRNATE ApRELTHEHEIS MEPRI N0 NOQOSEXAHN CEAIW C
NOTReBUTENAMM, KACAIOWMECR:

a) MRopMaLKK O NPOOYELMHKA;

b) NpoXoWOEHWMA 33NPOCOR, KOHTPAKTA MW 33KA%a, BEMNI0Yan NONpaskKA;

c} oBpaTHOW CcBAIM OT NoTpeSuTenal, BENKYan Xanobel noTpebuTenad.

[MOCT 1S5S0 9001—2011, mywxT 7.2.3]

7.2.3.1 MNpw yCcTAHOBNEHWW NOPROKA BIANMOLERACTBMA ODraHUIAUMK C ZAKAIYUEOM HeoDxoqumo obec-
MEYHTE:

= NpoBeneHke BelBopoUHBEIX NPOBEROK BEINOMNHEHWA TReBoBaHWA TEXHHYECKOH H HODMATHEHON O0Ky-
MEHTALMK MO 8o YoMOTREHWID,

= YYACTHE B NPOBCOMMBY WCCNEQO0BAHWAN HECOOTEETCTEMA NpOAYKUMK, BLIABMNEHHLIX NPW KOHTROMNE
KAUECTREA NDOOYELNH, 1 TEXHONOMMYECKKY NPOLBCCoB B NPOHIBOOCTEE (ONBTHOM W CEDHAHOM ), MCNBITAHWAX 1
IKCINYATALMM,

= COrnacoBaHwve NNaHoE MepoNpHATHA NO YCTPAHEHKMI0 BEABMNEHHE HECOOTEETCTRWA NDOGYKLWM yoTa-
HOBNEHHEM TPEDOBaHKMAM, N0 COMMAacoBAHHID C HIAM,

= YHACTHME B NDOBEPKaX @YHELMOHWDOBAHHA W oueHK: CooTReTCTEXA CMK yeTauosneHHbiM TpeboBaHK-
AM, MO COrMAcoEAHNR C HIAM.

7.2.3.2 Bopradkaaluy aomked BeliTe YyCTAaHOBNEH NOPRA0K NOBTORHOM NPelkRBNSHKE BOABDALLEHHOH
(OTKNOHEBHHOA | 3aKATY UKD M NPOOYELMK, NpeYCMaTHMBAINWHA NOANKWCEHWE NPE0LABMTENLCKMY JOKYMEHTOR
BEICWHM DYKOBO00CTBOM OPraHH3aL MK,

7.3 NpoekTHpoBaAHWE W PaIpatoTHa
7.3.1 MNnanupoBaHne NPOSKTHPOBAHKA K palpaboTeM

JprasuaauMa JonsHa NNaqHpoBaTs NPOeKTHDOEAHWE 1 paspadoTiy W yNPABNATE 3TUMK NDOUBCCAMM.

B x00& NNaHy POBaHMA NPOSKTHPOBAHKA M paIpaBoTiM OprasMIagMa QONHHA yCTaHaBnueaTe:

a) cTagWi NpoeKTHROBAHWA K pazpatoTn,

b) npoReoeHre adankaa, BEpUdMKEALMK W BANMOALWKA, COOTEETCTEYIOLLME KARO0MH CTAAMK NPOSKTHDO-
BAHWA W pazpaboTrK;

C) OTERETCTBEHHOCTE M MOMHOMOYMA B oBNacTH NPOEKTMDORAHNA 1 paapaloTiu.

[FOCT 1S5S0 9001—2011, mywkT 7.3.1]

7.3.1.1 OpradnaayWa AomsHa onpeaenuTs COQepMaHue Kawao cTagud (aTana, paboTest) o NpoeKTHpo-=
BAHKMIC ¥ pa3padoTre, BXOOHLIS W BRIXOOHEE JAHHEE, NODADOK NPCEEPKK W NOOTEEQMOEHHE COOTEETCTEMA
YCTAHOBRNEHHBIM TPEGoRaHWAK, NNAHKPOBATE NPOUECCH COA0AHWA, HOHTDONA (MCNBITAHWMA) NDCOYELHK K1
ofecneddTe CODNKOEHWE HX BRINCNHEHWA B YCTAHOANEHHOM NOPALKE.

7.3.1.2 3apays No NpoesTHPORAHKIO M pa3pafoTke QONKHE yYHTEBaTE TRebosanka no obecneveHmuio
G23cnacHOCT M NPOSYELMWA B COOTBETCTEMW C TReD0BaHHMAMK 3aKATHMKEA, 3EK0HCAATENEHEIMIA U ApYTHMH obaaa-
TEMNbHBMHA TREGOBAHHAMA.

7.3.1.3 MNpu NNaHKUPOBAHKMK NPOEKTHROBAHKMA K paapaboTeM NPogyEuMK HeohXoaMMe YYUTLIBATE BO3-
MOHHOCTH 82 NPOWM3B0OCTES, KOHTRONA, MCNBITaHWA U TEXHUYECKOrD 0GCMYyHMBAHKE .
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7.3.1.4 Oprasuaauqa 00M#Ha NNaHWDCEaTE H NPOBOOUT L AHANKS BMOCE W NOCNedcTEMA OTHAI08 W OLeH-
Ky Br0 peayneTaToB, BKMMY3A QEACTEMA MO CHAMEHWKD NOTEHUMANsHEIX pUcKoB, C yuaTtom MOCT 27.310, a
Takke, npy HecbxogumocTtu, MOCT P 5190112,

Opradraalia A0MEHa YNPaanaTe BIAHMOTERCTEMEM DAINMYHLIX TRYNN, 38HATR NPOEKTHROBAHWEM W
paszpaboTeo#, B UenAx obecneyeHna 3PeKTUBHOW CEAZW W Y8TKOM pacnpenanaHiia OTEETCTREHHOCTH.

PeaynbTaTl NNAHWPOBAHWA 0NHKHE AKTYANKIMPOBATLCA, SCNH 3TO HEOBXOAWMO, B NpOUECCe NDOEKTH-
DOBAHHA K pA3patoTiA.

n pPUMBYBEHWAE— F\HEI'II-IE., EEpHCbHICELI,H:Fl H BanHfan«s NPoekTARDOEAHHA W p&SpﬂEDTHII WMEHT pPEIHEE 4ann,
NO3ITOEM Y W MOEHD NDOBOOATE M 2ENWCHA N HUM BEBCTH KAKOTABNEHD, TAK W B MK Beix cOMBTEHWA X, Noax00Awus 4nAa npo-
OYHUMH W OPraHMIaUHin.

[MOCT 150 8001—2011, nyHKT 7.3.1]

7.3.1.5 Mpy NNaHWpoRaHKK NDOEKTUDORAHKMA W paipaboTid NPOAYKLHWA OPraMM3aUMa QOMmKHa NpoRo-
OWTE HOHTDOMNE BRINOCAHEHWA NN3HOB COBMECTHLIX paboT © coMcnonHUTenAmMK paboT (nnadoe-rpaduEos,
CETEBLIX NMNAH0B-TPAHWKOE, SOHHEX CKBOIHEIX NNAHOE ).

7.3.2 BXoOHkI@ 0AHHEIE ONA NpOSKTHROBAHKA M palpaboTrK

BroaHbie GaHHeE, OTHOCALWMECA K TPeOoBaHKAM K NPOOYELMIA, J0NWMHE BeITh ONpeOenatsl, 38 3aMKcK
OOMsHsE NoAgepHMaaTeCA B paboden cocToanun (4.2 .4).

BroaHble AaHHBE QOMKHE BENIOYaTe 8 ceba:

a) OYHELMOHANBHBIE W AKCNNYATALWOHHLE TREeGosaHKa;

b} cooTeEETCTEVIOWWE IAKOHOOATENEHEE W QpyTHe oDA3aTenNsHEIe TPeGoBaHMA,

C) Tam, rge 370 BOAMOMHO, MHROpMALKUID, BIATYIC M3 NPE0LIOY LMK SHANOMMYHLER NPOSKTOR;

d} gpyrve TpeboBaHKA, BAMHEE ONA NPOSKTHPORAHWA W pa3paGoTrN.

Brogssie QaHHse DOM#HE AHANWIMPOBATECA HE AOCTATOMMOCTE. TpeBoBanna QomsHel GhiTh NONHsMI,
HE08Y CMBICNSHHBIMK W HENPOTHBODEYHBLIMH.

[TOCT 13090012011, nyHkr 7.3.2]

7.3.21 [ononHuTenbHeIMKM BXOOHEIMKA QaHHBIMK ONA NPOBEASHKA NPOeKTHPOBAHWA W paapaboTeM
MOMYT ARMATECA:

- DPraHM3aUHoHHO-TEXHWYBCKME TPEGOBAHWA JAKAZ4MKA K NPOLECCAM NPOEKTMROBAHMA M paspaboTeM,
HMArCTORNEHWA, HCNBITAHWR, TEXHWYECKONo oBCnyYHMEAHHA K PEMOHTA NDOGYKUWHA NPK SKCNNYATALMIK;

- YCNOBUA CO30aHWA NDOOYELMH [COOKKW, EDHTEDHM NDUaMEM M T. 0.);

- COOTBETCTEYHILWE IBK0HOSATENEHEIE TPEO0EAHHA (NPK HANMYHK],

- pEAYNLTATH MADKETHHIOBLIX WCCNEN0BAHAR;

- TpefoRaHnA KNopAQKY BeIGOpa M NpMMEHEHNA ANSKTPORAAHOWITENWIA.

7.3.2.2 MNMocTpoeHre, COORPMAHME, HINOKEHWE BXOAMLIX JaHHBX DO/DEHsl COOTBETCTEOBATE ObBA3a-
TeNbHEM TpeGDoBaHKAM, YCTAHOBNEHHLIM 33KAI4YUEOM B KOHTRawTax (Q0T0BOPaX), COOTBETCTEYHILLIWX
cTaHgapTax.

7.3.3 BoixogHbIe AAHHLIE NPOSKTADOBAHKA M palpaboTEr

BrixogHbie JaHHLIe NPOEKTHDCEAKWA M pa3paboTiM ACMKHE DeTE NpeacTaanessl & dopMe, Nogroan-
wWel gna npoeegeHia BeprivEaLMd OTHOCUTENEHO BXOOHLIX TReBoBaAHKMA K NPOBKTUDCRAHKIC W paapaboT-
KE, & TAKKE O0NMHEl Bk Te 0QHUWANEHG oaobpatbl 40 WX NOCMEDYIOWETS KCNONLIOBAHWA.

BrixogHbie 0AHHEIE NPOSKTADOBAHMA W Da3patoThM JONMmHLL

a) COOTBEETCTBOBATE BXOAHEIM TREDoBaHMAM K NDOEKTMDOEAHMK W paspaboTre;

b} obecnedyWBaTh COOTEETCTEYIOWER MHDODMALWEN No 33KV NKAM, NPOUIBOACTEY W OBCIYRHBAHMKD,

C) COOepMaTk KPUTERWA NEWEMEA NDOOYKUWMH MNH CChIMKKA Ha HAX;

d) onpedenaTs *apakTEQUCTHRM NPOOyHUMK, CYLWBCTBEHHLIE ANA &8 GeaonacHoro W NpaEWnLHOMm
MCNONBI0BAHKA.

[MOCT IS0 9001 —2011, nyHer 7.3.3]

= ONpedenATkBCe COOTRETCTRYIWME KRN THYHEIE ANSMEHTEl, BEKNKYAA BCE CNeuMansHse TpebosaHna W
CNEUHanbHbIE OSACTEMA, KOTODRE HEOBX0OUMO NPESNDHHATE B OTHOLEHHH 3THX ANSMeHToR,
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n PAME4YaH#e — FIHPpORDMaYEa No NPOHIECACTEY K D'ﬁﬂﬂ'ﬁ'MHBEHHH:l MOMET BENKYETE 8 caln I'ID.'.'I.FI-I:IEHH.E
ABHHEIE O COXPEHEHNAH NPOOYELHA.

[FOCT ISO 9001—2011, nywkr 7.3.3]

7.3.3.1 BeixoaHbie JaHHBIE AOMKHE COOSPHATE JOKEISTENLHLIE MATERWANBE (PEIYNETATE PaACYETOR,
MOQENMPOBARKA, IKCNEPWMEHTOR, MCNLITAHWA W T. 4.}, NOIBONAKWME 3AKAIHHKY COENaTe ofocHOBaHHOE
ZAKMIOYEHWE O CTENEHK COOTRETCTEWA BRXOOHEIX AHHEY BXOAHBM TREE08aHMAM KNDOSKTUDCRAMW M pa3pa-
BOTEE MO BCEM XADAKTEDUCTHKAM NPOOYELMIA.

7.3.3.2 Opravmaauned 0oN#HE BbiTe ONPEgEneHEl BoE HEODXOOWMBIE BLIXOOHBIE DAHHLIE, KOTORRE
TpeGyTCeA ONA Toro, YTo0s NPOAYELAA MOrna GeiTs MOeMTHOWLKDOBAHA, HATOTORNEHS, NPOKOHTPONKMPOEAHA
W 0GeCnedYeH NoOAOeDHAHWE 88 TEXHWYECKOMD COCTOAHKMA, 3 MMEHHD ONpeaenetsl

- MEepeYHd J8Tanei, JepTesed, cneundMEaLni v TEXHWYECKWY yCRoBriA, HeoGxoQumMblx ANA ongegena-
HHA KOHDWIYPALWK W KOHCTDYETHEHBIX OCODEHHOCT 2R NPOSKTHROBAHKA, PaapaboTEd W MAroTOBNEHWA DaHHOH
NPOOyKLHIA;

= WHhOpPMAELIWA O MATEPHANAX, NPOUECCaN, BUOAX WATGTORNEHWA W CHOPKK NPOOYKLKH, BENKYERA Yono-
BMA, METOAL M CPOKW COXpaHEHMA NPOOYKUMK, Heobroguman Ana obecnede na, NOOTEEDHASHWA W NOOaepHa-
HKWA COOTEETCTEMA NPOGYELAHM MK HCOONE30BAHKK [NDMMEHEHNH ).

7.3.3.3 KpuTepdi NnpMemMid YyCTaHaBnueanT B COOTEETCTEMM C 3AK0HOOATENEHEIMA W HODMATUEHEIMIA
TpeGoEaHUAMK 0 COMMacoBaAHWIG C 3AKAIYHKOM.

7.3.4 AHanwuanpoexTaw pazpaboTen

Ha coOTEETCTEYIOWMX CTRAMAX NOMKEH NDOROAUTECA CHCTEMATHYECKKIA AHAMMA NPOEKTa W paapaBoTd
B COOTRETCTEMH C 3JaNNaAHKWPOBAHHBLIMIA MERONPHMATHAMK (7.3.1) B uenax:

a) oueHMBAHWA cnoceBHOCTH PRAYNETATOR NPOEKTHROBAHKA W paapaboTeM YOOBNETRORATE TpeGoRa-
HIARARA;

b) snRanEHHA NG NPOGNEM H BHECEHWA NPEANOKEHHA N0 HEoBX0OMMBIM QEACTEMAM.

[MOCT IS0 9001—=2011, nyuxT 7.3.4]

= NPHHATHA DELWEHWA O NEPeX00E K CNeaywed cTanum.

B cocTap y4acTHMKDOE TAKOro aHannia AonHHE BRMoYaTECA NpeJcTaBnTeny Noapasnenaqni, HMeo-
LMK OTHOWEHWE K AHAMMIMDYEMOA|[bIM) CTAOMA(AM ) NPCEKTVIOBAHMA 1 pa3paBoTi. 3anucH peaynNLTaTos
aHanuaa v acex HeoltxXoanMMEX ABRCTEMA DOMKHs NOAASpMUBATECA B paboqvem cocToAHHM (4.2 4],

[MOCT IS0 9001—2011, nysHkT 7.3.4]

7.3.4.1 AHanua peayneTaToR NPOSKTHPosaHua U paapaboTid Jonked NPoBCAWTECA HA BCEX 3Tanax eg
BRINONHEHVA B 0bbene TpeboRaHWA, YCTAHOBNEHHLIX 33KAIHMKOM JOEYMEHTALMK HA KOHEDETHBIE BUOL Npo-
OyKUKK, oBCYHOATECA HE COBBLWAHKAY KOMMErdans ey Opraqos yNpapneHHs opraMi3aldil (TexHusaecile
COBETE, HAYYHO-TEXHWYSCKHE COBETEl, MEMBENOMCTEEHHEIE DaboyMe rpynnk W 4p. | C Y4ETOM 33K0H00aTE k-
HELX W HOPMATHBHBIX TPEGOBAHMHA.

7.3.4.2 Oprasnaauna JonwHa NNasupoeaTs, QOKYMEHTHDORATE K 3aKPEnnATE 33 KOMNETeHTHEIM Nepco-
Hanom dyHKLWKH NPOBEDEM M AHANKW3a KAYeCTEa NPOEKTHUROBAHMA W paspaboTri.

7.3.43 PeweHde 0 Nepexofe Ha NnocneqyslWe cTanHue NDoeKTHROBAHMA M paspaboTEW JoNMHO NPHHK-
MATECA MCXOOA K3 Pe3yNETATOR aHanKMaa.

PeaynsTaTsl AHANWIA HA YCTAHOBNEHHLIX CTAAMAX NDOSKTA W pa3paboTi AoMHHel GhiTe PACCMOTIEHE
KAK BXO0HEIE AAHHEE ONA AHANKIA CO CTORPOHE DYRKDBOOCTEA.

7.3.5 Bepuhrrayna npoekTa v pazpaboTin

BepuduEayMa OoNMHa OCYLWECTENATLCA B COOTEETCTEMM C 3aNNaHHpOBAHHEIMH MEDONDHATHAMMH
(7.3.1) C ueNs0 YOOCTOREDHTECA, YTO BEIXOOHES OaHHLE NPOSKTHPOBAHMA WM paspaboTkl COOTEETCTEYMT
BxogHLIM TpebopanmAmM. 3anKcK peayNsTaToR BEPHdUEaLKMKA M Boax HaobXoaumMelX J8RCTEHA GONMHBE Nog-
OepHMEATECA B patouwem cocToRHKMK (4.2 4).

[MOCT IS0 9001—=2011, mywxT 7.3.5]

7.3.5.1 MNpu nnavapoeaHuK BEpUIDVEAL MY CNEOYeT ONpEfenyTs BNy, METogkl, CO0KM M OTBETCTREH-
HOCTE 33 OCYLWECTRENEHHWE BEPUDHEALMOHHONR OEATENEHOCTH.
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PeaynsbTaThl AaHHOMNe NNAaHKPOBaHKWA A0M#HE Obl T NpEOCTARNEHE! N0 GOpME, COOTEETCTEYHILENA 33Ko-
HOOATENEHBIM W HODMATHBEHEIM TRPEBOBAHWAM, M COMMACOBAHE! C JAKAIYMKOM.

7.3.5.2 OpraHu3auMs O0MmEHa NNaHHpoRaTE WCNhITAHKMA ONA BEPUEHEALHK NPOEKTHDOBAHWA W pa3pa-
GOTHW, yNIPEBNATE UMK, BHANMIMPOBATE PEIYNETATE U A0KYMEHTANLHO WX OODMNRTE C LEN:0 ofacnaqeH1Am
MogTBEDHOSHINA TOrD, 4Ta:

= NPOrPaMLE WCNBTAHWE WOEHTHOUUKEYIOT UCNBITEIRASMYID NPOOYELMIO W HCNONB3IYEMBIE DECYDCHI,
ONQEAEnFOT LEn WCNBTaHWA, YCNORWA, NApamMeTpil, KOTOPBIE A0NMHE ObiTh JADEMMCTDMDOBAML, W COOT-
BETCTBYIOWME KPUTE DKM NEHEMERN;

= METOOMKM MCNHTAHUA ONUCHIBAKNT METOO: NPOB8MEHHA WCNETAHMA W DerucTpauMK pesynsTaTtos
WCMTaHMHIA;

= OMNA KCNBITAHWA MCNONB3YETCA NPHHATAA B YCTAHOBNZHHOM NOPAOKE NDCOYEUMA YyTEEDMOEHHOW KoH-
BHrypaunH;

= coBnoaanTca TpeGoBaMua NpOorpamMmsl KCNLITAHWA 1 METOOMK HCMNEITAHMWIA,

= MMEHOTCA COOTRETCTEMA KPUTERUAM NDHEMKH NPOOYKLMK, DOKYMEHTANEHD ODOPMITEHHLIE B YCTAHOB-
NEHHOM NOPROKE.

7.3.5.3 Oprasusauus No 3apeplUsHAK ATAN0B BepudMEILWK NDCEKTWPOBAHKWA W paipaloTkm gJonxHa
ofecney MTs NOATESpHOSHAE B OTYETaY, PACYETAX, PE3YNETATAN HCNEITAHWA W T.4. TOMD, 4TO NDOGYHLWMA COoT=
BETCTEYET J80aHHEM TPEGOBaHHAM ONA BCEX YCTAHOBMEHHEIX YCNOBWA IKCANYaTALMA.

7.3.54 EcnueouTpakT (Qoroacp) He TPESYET NPHMEHEHWA KOHKPETHLIX METOO0R UCNETaHMA, COMCNOn-
HWTEMNL, NAcCTawuk (cyBnogpAOY|E) cam CNpegenfeT Takue MeTagkl M NDOBCOHT MCNkITaHuMA, yTobel Npoae-
MOHCTOMPOBETE COOTEETCTEME NPOQYKUWH YCTAHOBMEHHEM TPpedoBaHWAM HA COOTBETCTEYIOWHMX CTAOMAX
{aTanax) LM ennoTe 00 BeINYCKA NPOOYKLMA BETIOYATENBHO,

Mepumesasdne— Tpebosasua 7.3.5 NPEMEHADT £3K K NPOSYRLHA, TEK W K NPOUSCCAM NPOWIBoACTES, OfCN kM-
BAHWA W DEMOHTE NPOOYKLWE NPW 3KCNNYETALWA.

7.3.6 Banugauua NpoexTa 1 pailpaboTiM

Banwoaywa npoexTa 1 paipatoTed A0msHa oCyWEecTBNATECA B COOTEETCTEMH C 3aNNaHHDOBaHHBL MK
MEDONPUATHAMK (7.3.1) C UENEKD YOOCTOBEPUTLCA, YTO NOMNYY8HHAA B DE3YNLTATE NPOOYELWA COOTBETCTRY-
eT TpeBoBaHKAM K YCTAHOBMEHHOMY WM NPEOnonaraemomy MCNoNbI0BaHKIO, 8CMNM OHO MIBECTHO. [Oe 3To
MPaKTANECKM BOIMOMHO, BaNHJaUWA A0MmKHa el Te 3aBepWeHa 00 NOCTABKK MW NPUMEHEHHE NPOLYELMHIA.
3anucy pEIYNLETATOR BANWOALMKA W BCex HEeoDXoOMMEIX OeRCTEMIA QOMMHE NOAOepKMBaTECA B pabodem
cocToAHuK (4.2 4],

[MOCTISO 8001—=2011, nynkT 7.3.6]

7.3.6.1 Opravuaauma QoUTEHA MNaHKpoeaTE MCNETalKka 4NA BANHaaun3 NPOeKTHROBAaHKA M paspaboT-
K, YNpABNATE WM, SHANKIWDOBATE PEIYNETATE M OOKYMEHTANRHD WX ODODMNATE C LENM0 0becnayeHina 1
NogTEEDHOSHWA TOMD, YTo!

= NPCOrPaMMEd MCTIETAHWA MOBHTAEMUMDYIOT HCNBITY2RMYID TPOSYELAK M HCNOMNB3YeMbIe DECYPCE, ONpe-
OENAKT LENWMCNLITAHKA, YCNOBWA, NADAMETPkl, KOTOPSLIE 40NMHE Okl Tk 330ETMCT DUDOBAHEL, M COOTBETCTBYID-
LLAME KPATEDAN NDAERKA;

- METOOMKM WCNBTAHMA ONMCHIBAKNT METOOR NpOREOEHWMA WCNMTAHMA W DErMcTpauMny peaynbTaTos
WMCMBITAHMIA,

= ONA KWCNBITAHWA KCNONEIYETCA NPUHATAA B YCTAHORNEHHOM NOPAOKE NDOAYKLMA YTEEDMOBHHOH KOH-
thHry payie;

= coBmogawTca TpeboBasua NpOrpaMmel HCMBITAHAA 11 METOOHK HCNEITAHMWIA,

= MMEWTCA COOTEETCTEHA KPUTEDMAM NDWEMKK NPOOYKLMK, OOy MEHTaNEHO 0DopMIeHHBIE B YCTAHOB-
NEHHOM NOPRDOKE.

7.3.6.2 Oprasvaauvs No 33BEpUISHAM 3TanoBs BanWiaudd NEoEHKTUDOBAHWA W paspaboThk Oon#Ha
oecney e NOTEepHOSHWE B OTYETaY, PACHETAX, PEIYNETATAR HCNEITAHWA U T.4. TOMD, 4TO NDOQYHL WA COoT-
BETCTEYET 3a0aHHEM TPEGORAHMAM ONA BOEX YCTAHOBMEHHEIX YCIOBHA IKCINYaTALWNM.

Mpuwmesaxdne— Tpedoeasua 7.3.6 NPUMEHADT KAK K NDOOYKLWA, TEK ¥ K NPOUSCCAM NPOMIBOECTED, TEXHMYEC-
KoM oBCNyHWBEHMA W PEMONTE NPOOYELRW NPK AKCNNYaTaLHK.
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7.3.7 ¥YnpagneHve MaMeHEHMAMK NPOEKTa W pa3paboTrn

WameHeHa npoarTa 1 paapaboTid SomsHsl BeiTe MOEBHTHOUUKMPOBAHL!, 8 JANKMCH A0MKHE NOALE0HA-
BaTeCA B paGoyem cocToAHuK. MameseHra gonEHsl BalTe NPOAHANWAIMPOBEAHE, BEPHMUKPOBAHL! M BANK-
OMpOBEaHEN COOTRETCTEYVIOWMM 0Dpaion, a Tacke oaobpeHsl 00 BHECEHWA. AHAMNKI WIMEHEHWE NDORKTA W
paapaboTiy JonMes BMDYaTE B cela oueHky BNMAHKA MIMEHEHWA Ha COCTABHEIE YACTH W y¥E NOCTARNEH-
HY IO MPOOYELMID. 3aNHCK PeIyYNETATOR aHANK3a HAMEHEHHE U MDD EX HeobXoAMMBX O8RCTRMIA QONMXHL NOG=
OEQHHBEATECA B pabowen COCTORHWM (4.2 4]

[MOCT IS0 9001—2011, nyuxT 7.3.7]

7.3.7.1 ManeHaHHA NpK NPOEKTUDOBAHWK W pa3paboTie Aon#HE yNPaBENATECA B COOTEETCTEWW C Npo-
LECCAMM YNPARNeHHA Koxgurypaumen (cM. 7.1.7) 1 ynpaeneHua oKy MeHTayred (cam. 4.2.3).

7.3.7.2 Opranvaauna-paspaboTyue © L8Nk SNepaTHEHOMS YCTPAHEHHA KOHCTDYKTHBHBIX, TEXHOMNGM-
YECKMX 1 NPOMIBOOCTEEHHEX HEOOCTATHOR NPOOYHLAN NDOBOOMT ABTORCKWA HAOA0P MAaBHOND KOHCTDYETORa
[paapaboTyMEa) NpoavELMK 23 88 NpoMasogeTeoM. PeayneTaTe apTopoyoro Hanaopa oopsananT JoKyMeH-
TaNkHO.

Mprumeyadse—Mpd opraHezanns paboT no BETOPCKOMY HELIOPY B NPOUSCCe NPOWIB00CTES pELOMEHQYETCR
pykoEoRCcTEOEETECA TOCT P S6464—2015.

7.3.8 ObecnedyeHWe HAOEWHOCTH W Be30NACHOCTH

7.3.8.1 OprannaaumA JoMKHa yNPaenATe nNpoueccos obecneysHWA HALEMHOCTH W DeaonacHocTw,
B T. 4. YCTAHABNUEATE B TEXHWYECKHX 303HHAR, KOHTDAKTaX (JOoroBopax) COOTEETCTEYIOWMWE TpeboBaHWA K

= COCTABHBIM YACTAM NPOAYELKM, COMCNONHATENARM, NOCTABWMKAM (CyBNoapAgYHKaEn);

= MNPOBEOEHWID AHANKNIA OTHAZ0A W HEWCNPABHOCTEN, BEABRMEHMID KPHTHYHED SMEMEHTOB, KPHTHYHBLIX
NnapaseTpos M MEXCHCTEMHE CBAIEH W Da3patoTHE MERONDHATHIA NG CHIEEHWI0 WX KDWTHYHOCTH,

- pazpaboTie, COrMacoBakHnio, YTESDKAEHWD M NpefocTaBnaHnio aakasudky MOH (MNH), nporpamis
ofecnedyena DeIoNacHoCTH M 40, NEOrPaMMHEX O0KYMEHTOR N0 03ecneveHHI0 NOKa3aTenel HanemHoCTH Ha
poex cTanuax (atanax ) HLUM.

T4 3axkynkwm
7.4.1 Mpougcc 3akynox

OpraHusauma AcnwHa oBecnedweaTte COOTRETCTEME 3Ky NNEHHOR NPOSYELMM YCTAHOBNEHHEM TRpeGo-
BaHHAM K 3akyNKaM. TUN M CTENeHE YNPARNEHWA, NPUMEHABMBIE N0 OTHOLWEHMID K NOCTABLMKY W 3aKyNIEH-
HOA NpoOOYELMK, O0MHE 338HCETE OT 88 BO3GeACTEMA Ha NOCNEOYHLLWE CTAOWH MHIHEHHOMO LMKna
NP OEYKLMIA MK FOTOBYI0 NEOaYKLMIO.

[MOCT IS0 2001—=2011, nywkT 7.4.1]

n pPAMEYaHHE — -3-&'-.'5I'I'IJ'|EHIIEH NPGAYELWA BENKDYEET BCH NPOGYELWAKD W YCNyTd, OKBSRIBEWWE BNMAHES Ha
KAYACTEO CO3NaBacMOoN (BuNYCEASMOE | NPOGYELAK M 88 COOTEETCTERE TpeBoBaAHWAM I8KAZYMKE.

7.4.1.1 OprasnaalywA HecaT OTEETCTEEHHOCTE 38 COOTBATCTRME JAKYNAeMOoR v NoCTABWKKOE (CyBnoa-
PAAHHEOR) NPOOYELMIA, BEMIOYAA NRPOOYELMIO K3 KCTOYHMEDE, ONDEOenAeMsy 338AIYMKOM COMMAacHo YTREDM®-
JEHHBIM NEpedHaM, 1 gomssa obecneuywveaTte ee cooTEeTCTBMe Tpedyemomy ypoBHIO KadecTea AnA
HCNONBICEAHWA HA COOTRETCTRYIOLWMY CTAOMAX (ATanax) ML,

COipradmaaums Jom#Ha OUeHHMEaTE W BelDMpaTe NOCTABLWHMKDE Ha OCHOBE MX cNOCcOBHOCTI NOCTABNATE
NpOoYELMD B COOTRETCTEMM ¢ TReBoRaHnAMK opradnaaly. JomsHel GeiTe paspaboTade KpUTERKA oTGopa,
OUSHKA W NOBTORHOR OUEHEN. 3aNvMcH peayNeTaToR oUeHHBAHWA U Mo kX He0DXOQHMEX JEACTENNA, BLITEKa-
ML, M3 OLEHEN, QOMEHE NOJQEpHWBATRCA B paboyem cocToAHmm (4.2 .4).

[TOCT IS0 9001—2011, nyHkr 7.4.1]

7.4.1.2 MNpu ecifope nocTaewmkos (cyBnogpAdYMKoR), B TOM YWCNE HA KOHEYDCHON OCHORE, cnegyer
OTAARATE NPUODMTET  OPraHWIALMAM, HWMEIOWKMKM cepTHdwikar cooTeeTcTEMs CMEK  Tpebopadusm
MOCT 150 9001 1 HACTOALWErD CTaHgapTa.

Mpusedadsne — KPpATERPHAMA OUEHKHE M BEalBOpa NoCTEBWWEDE (CyONogpAYHEOE) MoryT BrTE:

= GDﬁnﬂ.ﬂ,EuHE TFIEIEEI BEaHWH 3aK0OHOJATENLCTES B clnacTi rMCcYlapoTEEHHBIX 3aKYNOK,

- AAHHEIA O NOCTAEKEX AHANGMAYMHOA NPOAYELHK {HE HEBCTEO NPOAYHLEHA, cofnigeHue CPOKOE W np.} W NECO0nEKM-
TENeEHOCGTR paﬁ-}ru B AaHHOR oBNacTH QeATENEHOCTH,
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- PEAYNETATE MCOLITEHMA AHENO0TWYHOR NPOOYELMH;

- HEMNHYHAES NHLEHZMA HE COOTERTCTRYOLWHE 0BNACTY OSATENEHOCTY, CEQTHMWKATOR EAHECTES HE J2KYNAEMYH NPO-
OYHEHED, CEpTRPUKATOE COOTEETCTEMR CME;

- HEMNAYHE NPHSMEH 28EA3HHIE:

- YPOEEHE YEHEI M TEHLEHLUWA B0 PAIEWTHA;

- BHEINONHEHWE FADAHTHA W ApyTux 05A33TENRCTE.

7413 Opraldsauqs QonKHa:

= BECTH NEpEYeHb NPHUeMNEMBX NOCTAaBWKMKos (CyENodpAOHHMKOB) C YEA3AHMEM CTATYCA YyTESDHOEHWA
NoCTABWMEE, 0BNACT NPMMEHEHWA 3aKyNAEMOE NPOOYELMK  CRE0eHHH Of OTHECEHWW 3aKyNaeMOl NpoayE-
LIMM K KPATHYMEBIM 3NEMEHTAM,

= ONpPegenATk HeodXogWMbsEe OSACTEWA, KOTODGIe cChegyeT NpUMeHATs B paboTe C NOCTABLWMKOM
(CyBnoapAQYMEDM), BCNM OH HE BRNONHMN TpeboRaHMA, BENI0YaA Nnepuoduyeckue npoaepin CMEK (geaTene-
HOCTH ) NOCTARLWMEA B obnacTH obecneYyeHWA KaYecTea;

- NEPUOJWHECKEKW AHANMIMPOBATE GEATENEHOCTE NOCTABLMESE (CYENOOPAOYMKOR]), 3aMUCK 3TOMD SHANK-
33 A0N#¥HE DBITe UCNOMNBIDEAHE KAK OCHORS ANA YCTAHOBNEHHA MED KOHTDOMNA W CTEMEHW YNPABNEHMA NEDe-
OaHHsIMW Npouyeccamu cornmacHo 4.1.3, obecneddBaowMx Hagnewalwee BeNoOnHEHMe T3, KOoHTpaxkToR
{QoTOROPOR) HA 3AKYNKY (NOCTABKY | M MX NOCTEAYHILL YD PEANHIALHI0,

= oBECNEYHMBATE, YTODL OPraHM3aUWs W BCE NOCTABLWKERA {CyBnoapRaHMis ) KCNoNsI0BAMNN Pa3IDELLEH-
HYID 3AKAIHMEDM K NDHMEHEHHIO INeMaHTHyI0 Basy, B T. 4. 4NA CNeynankHiex NPOUeccos (NpW HankW4uH);

- ONpEOendTs NPOUBOYDY. OTEETCTEEHHOCTE M NOAPAINENEHUA (QONMHOCTHLIE NMUa) ANA NPUHATHA
peweHnA ob YyTEEDMOSHNA CTATYCA W{MNK) MIMEHEHWW CTATYCA YTRERWOSHWA NoCTaBWwWEoe (cybnogpagun-
KOA), O CTENEHA YyNPABNeHHA M MEPR KOWTPONA 33 ASATENLHOCTEIO NOCTABWWECE (CyGnoapagYKKoa) B 3aBKCKH-
MOCTH OT WX CTATYCA;

= ONpegenAaTs PUCKH M YNDABNATE MMK NDH BRBope 1 B3anMoOeACcTBMM C NOCTABWMKaMY (CyBnoapagun-
Kamu) cornacHo 7.1.4.

7.4.1.4 Opradu3auuMs no TpeGoBaHHio 3JaKasiuka NpedocTaRNAET CREOEHHA No NKbeIM NOCTARWMHKAM
(cyBnogpag4UEEs) Ha NPOOYFLMIO, OTHOCRLLYIOCR K KOHTRAKTY (Q0r o0y | B HACTH, B0 HACAIDWEACA.

7.4.2 MHipopMaUMa No 3akynkam

WHpopsMaLMa No 3aKyNkam 0oN#Ha ONMCLIBATE 3AKA3aHHYI0 NPOOYKLKIO, BENKYEA, roe 310 Heobionu-
MO, TREGoBAHMA:

a) KodHyuansHoMy oaoSpaHiio NPOOYELMA, NPoUBOYR, Npoueccos W ofopyaoBaHna,

b} K kEANMUEALMA NEpCoHana;

C) KCHCTEME MEHEIHMEHTA KAYECTRA.

[MOCTISO 2001—2011, nyHer 7.4.2]

7.4.2.1 MudopMauma No 3akynkam JoNMKHE TAKEe COOQep#aTs 4ONONHUTENEHBIE TPEBoBaHHA!

- K WOSHTUMKILNAK W NDOBEQKE CTATYCA TEXHWYECKWX YCNOBWA, YepTexel, TexHonomyecsux Tpeboaa-
HEHA, HHCTRYELWA NO BXOOHOMY KOHTROMD, NPOrpamMid W METOOMK WCNBITAHKA (BEpUMEALIMIA) W OPYTAX TEXHk-
YECKWY AAHHBE, MO8 YCTAHORNEHL TREGOBAHMA K KAYSCTEY NPOOYELMIA,

- KNQCeKTUROBAHWD, MCNLITAHHAM, NDOBEPKE, BEpHMUEAL WA {BKMOYEA BepUdMEALAID NPOHIB0OCTBEH-
HEIX NPOUSCCOE) M NPHEMKE NPOOYKLHK, BT, 4. OTHOCALLEHACA K EDMTHYHBIM 3MNEMEHTAM, CIELWANBHLIM MDOLEC-
cam, BEMo4an, npd HeobxoauMmocTd, TpeboEaHKA K NPUMEHEHMI0 CTATWUCTHYECKMXE METOOOR NDW NDHEMES
MOOOYHUMA ¥ COOTESTCTEYIOWMY MHCTPYHUWA, 8 TAIHE K CRPTAMHEALMA NPOOYHL MK, aTTECTALM TeXHONOTH-
wyeckoro obopy J0BaHKA;

= K KawecTey 00pasuce ANA MCNBITAHWA (HANPYMED, TEXHOMOIMK WITCTORNEHWA, KONWYECTRY, YCNOBHAM
¥paHeHna) ANA yTEEDHOEHHA PEIYNLTATOR NPOSKTHDOBAHWA ¥ paspabo Ty, KOHTPONA (MCNTaHWAY, Mocheno-
BaMHKA MpAYHH WNH aya9Ta;

= NG COXpaHEHHIo 3anuce;

- KNopAJEY AOCTYNA W NOCELWEHHA 3aKaIYMKoM HEoDXOOMMBIX YHaCTHOR Ha Boax obbexTax U Ha maodom
YPOEHE LENoqH NOCTABWWKDE (CyONogpaoYMEoR]), YYACTEYIOWMX B BuINONHEHMK J3KA33, 3 TAKHE HO BCEM
HECGXOOMMEIM 3AMHUCAEM;

= K HAMNWYHIO MULEHIKWA HIHNK) CEpTHRWKATOR COOTBETCTBWA YCTAHOBENEHHLIM TReboBaHKUAM Ha Npo-
OyELMIO.

7422 BoTHoweHud 00a3auHocTei NocTaew Mea {cyEnoapag-mea | vudiopsan g No zaKynkam Jon«Ha
COOepMaTE A0NoNHWTeNEH e Toebosanna:

- 00 YEEOOMNEHMK O HECOOTEETCTEYIOLWEH JaKyNagMon NPOoYELHK,
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= 0 NOMYYEHKUA PAIPELLIEHWA B OTHOLWEHKM J8ACTEMIA © HECOOTBETCTEYIOWER NPOdYELMER, B T. 4. HA a8
HCNOMNBIOBAHNE;

= MO CEOREPEMEHHOMY YBEOOMMNEHWID 3aKa3HKUKa 00 HIMEHEHHAX B 33KYNAEMOH NPOAYKLUMH H{KMnu) Tex-
HONOMMHECKUK NPOLBCCAX 88 MATCTORNEHWA, CMaHe CEOME NOCTABLWWKDR (cyBnoapA4UMKDR ), MIMEHEHWA TED-
PUTOPHANLHOND  PACTIONOMEHHA NPOWIEOACTEEHHLIY ODLEKTOE W, NpY HeobXOOMMOCTH, NONyYeHHe
PAIDELLEHMA HA WIMEHEHWA OT JAKATHHKA,

= N0 WHDOPMUPOBAHWMES BCEA KOONEDALWM NOCTARLWMEDS [CyBNoApRaHHMKOE | O NpMMEHrMbIX TpeboBaHK-
A, BENKOYHaA TREG0BAHKA 33Ka3494K08.

OpraHusauma gonkHa obecneynBaTs GOCTaTOUHOCTE YCTAHOBNEHHEK TREGOBAHMA K 3axyNKam 00 WX
CO0BUEHNA NOCTABLLMKY.
[FOCT IS0 9001—2011, nywkT 7.4.2]

7.4 2.3 Oprasnaauna JonsHa CoXpaHaTh RHPODMaLi No 3aKynkam, Heobxoguayio ANA NpocnemKea-
@MOCTH B COOTBETCTEMM C 7.5.3.
7.4.3 BepadmEauna JaKynneHHod npoaykumMu

ChpraHWaaUmMa AoMyHa paspaboTaTs M CCYWECTENATE KOHTROME MW QPYTYH QEATEeNbHOCTE, Heobxogm-
MyE: Ans 0GECNeYeHNA COOTBETCTENA JaKyNNEHHOA NPOOYKLMK YETAHOBNEHHEIM TREEOBAHWAM K 3aKyNKaM.
[FOCT ISO 9001—2011, nywiT 7.4.3]

NMpumevwaHnna

1 DeAcTE®A 33Ka3-MEE N0 EEPAMEILUMK, BRiNoNHAEMEe HE Nofowm yposHe koonepauMe NOCTEEWHKSE {cyGnog-
pAQMMEOE], HE8 QOM#HEl MCNONEI0OBATECA OPTAHMIAYWER MNW NocTaEWMKoM (cyBnogpRIuMKoM ] B ka4acTEe ofOCHOBAH WA
IMDHEKTHEHOCTH KOHTRONA K3YSCTEOM W He oCcBoBoKAaT CPraHW3IBLMID OT OTBETCTEEHHOCTH 38 BRNYCK HAGNSMEW &R
NpogyKUHKH W COOTEETCTEWS S8 YCTAHOBNSH HelM TREBoBaHWAM.

2 NeAcTE®A N0 BEPHDHEKELWNA MOTYT BEKNEYATE & CABA B PRINWMHOM COMBTAHHH MATOOL BEDMGRKEYWW, COMAco-
BAHHEE C 33HAZHNEDM:

- NoNYYeH®E CEMABTENECTE COOTEETCTEMA NPOAYEUWH OT NOCTABWHER {cyGnogpAa«Wea). HENPHMED CONPOBDOW-
TENEHON JOEYMEHTAUMW, CEPTHWRMEATOE COOTEETCTEMA, PRIYNETATOR WCNbITAHKA, OUSHHBEHWE OPT3HAZEYHMEA CTATHOTH-
HECEME JEHHBIX, CEEReHHH No YNpaENEHW D TROLECOOM:

- BEOAHOH KOHTRONL NPOGYELYHK;

- aHanma HeolxogumMoR 4OoRYMEHT LUK,

- NPOEEPKY M 3¥OAT ¥ NoCTEEWMEE [cyBnogpagysra){cm. 4.1.3);

- QENErMPOEEHUE NONHOMOYHA N0 BepHpHEaLHE WNE CepTREMEBYMK npaayrunn, CME nocTaswwea (cynogpag-
YHEE) BTODOA MK TRETEEH CTOPOHOA.

7.4.3.1 Oprasnaaywa yeeqoMnaeT 3aKaidyia 0 3abpakosaHkie MMM DEMOHT & NPOOYRLANA, TONyYeHH0A oT
COMCTIONMATENA, NOCTABLYHMES (cyBnogpagumKa).

OprasyIaUua NposoauT HOEHTHIWEE LMD MMEIOLWETOCA DHCHE MM NPOLYKLMKA, NOCTABNEHHOH COMCNon-
HUTENEM, NOCTABLMEOM (CYENOAPAOUUKOM), ¥ OCYLLECTRNAST NOCNESOYKWYID A8RTENBHOCTE NO OUEHKE K
YNDABNEHKIO ONPESENEHHBIM DACKOb.

74.3.2 OprannaauvA yCTaHABNMEAET W COMMACORLIBEART C IaKATHMKOM CNY4AM NEpaiayy IaKyNNeHHoR
NPoAYELMKA B NPOM3BOACTED, GCNH OEACTBHA N0 BePUDHEALNM BUIE HE IAREPLLEHE], METOOR &8 WO EHTHENKA-
UMK K 0GeCcneYnBaeT NpOCNexHBagMocTh NO BoeM cTaguam e ML,

7.4.3.3 Ecnuopraskaayuna nepegasT Npaso Ha NpoBepry (Bepuddukauumio) NocTaBWwmgy (cybnogpaayM-
Ky}, TO QOM#HbB BblTe GNPeagneHs yCNoBMA M Nepedets Nepedasasmsix NONHOMOYUA, 3 TAKKE NOQAAGK Nepea-
Jadd COOTBETCTEYIOWErs npasa. MNepededs NepeiaBaeiisly NONHOMOYAN OOMEeH NOOGEEHMARATECA B
pabouen COCTOAHKK K YNPABNATLCA B DAMEAX YNPABNEHHWA 3YTCOPCHHIOBRIMA NPOUSCCAMK B COOTBETCTEHK
cd 12

7.4.3.4 Oprasnaauna JomHa NPAHMMAETE MEPE, NO3B0NAOWHE 33Ky TINEHHYIC (NOCTABNEHHYID) NPOgYE-
LW, MOBHTWEWUWDOBAHHYID KAK NDMHATYID (TOOHYID), XPaHHTE B YCNOBMAX, NOIBONADWHY NpesoTapaTiTs
HECAHKUMOHWMPORAHHLIA OOCTYN K HEW, BE MALATHE, NOBPEMOEHWE, YXYALEHWE KAYBCTRA, NOTEPK MHiopMa-
LK O HEH.

7.4.3.5 HecooTBeTCTEYIOWAA (HEKOHONLKOHHAR ) IAKYTIAEMAR NPOAYKLMA DOMKH nOeHTHGHUUMpOBaTE-=
CA W OTABNATLCA OT MOQHOA NPOOYHUKWK. PasuMewaiing HecooTBETCTEYIOWEA [HEKOHAWUMCHHOM ) 3aKynasmoi
NPoOyFLHIA DON#HO DeTe JOKYMEHTANLHO ODopMNEHD.

7.4 3.6 Opravwaauna JonwHa NoASepHMBaTE B paboden COCTORHMK 3aNKCcH © JeATENEHOCTH N0 BEpM-
prkaumm (oM. 4.2 4) aakynneHHoi (NOCTaaneHHoR ) NPOOYELHM.
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Ecnu OpraH1aan«a wid e noTpeduTens NpegnonarasT oCylecTEMTe BEpMMMEILIMED ¥ NOCTABWMES, TO

OPraHMIaLMA SONKHE YCTAH0BNTE MEpk N0 BEPUHHMEALMH M NOPAOK BEMyCKa NPOOYHLMA B WHgODMALIA N0
2AKYTIEAM,

[FOCT 150 9001—2011. nymur 7.4.3]

7.5 MNpoMaeoacTeED W oGCNYHHUBAHNWE
7.5.1 ¥npapnenue npovIBoacTBOM M 0DCNYHHBAHUEM

Opraduaaura 4onKHa NNaHWPOBATE W OCYLLECTENATE NPOMIBOACTED W OGCTYHMBAHKE B yNPARNAEMELE
YCMOBMAX. ¥NpaBnASisle YCNOBWA 00NKHE BRNOYaTE B ca6R, Tam, roe aTo NpUMaH Mo

a) HanM4We HHEODMALKA, CNUCEBADWER XAaDAKTEPUCTUEA NPOOyYKLIHMK,

[FOCT IS0 9001—=2011, nyHKT 7.5.1]

MpuMmevyasre — 3T HHPQOPMELMA MOEET BENHMETE HANKYHE HA pPABOYWY MECTAX NONHOM EoMnnexTa K,
TO.NAO ccooTEETETEYOWER NHTEpoW.

b} Hanuyue paboqnx HHCTPYELMEA B CnyYae HeodxXogruMocTi;
[FOCT 180 9001—2011, nyHKT 7.5.1]

MpumMmedaHue—HK pabouns WHCTPYELWAM MOEHO OTHECTH AMEMPEMME! NPOUECCOE, MEBTOOHKY, MHCTRYKYHH,
NoOMOXEHKA, YCTAHEENMBEKWWE NOPAOOK BRINONHEHwA paloT, NPOWIBECOCTESHHEE OOKYMEHTHE (NPOWIE0OCTEEHHEE

NNEHE, M3PWPRYTHEE KAQTel, TEXHONOIMYBCKWE KAPTEl, 3848361 HE BRIMONHEHAS :‘HEDT:I W OOKYMEHTH, COOSQHELIHE
PEEYNETAETE KOHTRONA.

C) MpMMEHESHNE NOOX0AALErD 0G0pyA0BaHIA;
[MOCT 130 9001—=2011, nyuer 7.5.1]

n PHMBYBHHWE— K naﬂxnnﬂmeuyoﬁupynunsmm MOMHD OTHECTH HeoBxo QUM e CpeacTEa TEXHONOIWYSCHD-
Mo CCHaBUWyEHHA, BET. 4. NPOrpaMMHO2 ofigcneqdsHne, NEPH HENHYEHER.

d) HanMuMe U NPUMEHEHME KOHTPOMEHOND | MAMEPHTENEHOM 0DopY ooBaAHMSA,;
[FOCT IS0 9001—2011, nynkr 7.5.1]

NMpumMedsase — KoHTponeHOS W HAMEpUTENEHOE clopyAOBEHWE YNDABNASTCA COrNacHo 7.6,

&) NpoBEegaHUE MOHHTOPHHTE U HIMBDEHHA;

fl oCYWECTBNEHWE BEINYCKE, NOCTABKM U O2ACTEA NOCNE NOCTABKIA NDOEYHLWH.
[MOCT 130 9001—=2011, nyueT 7.5.1]

7.5.1.1 Kynpaenaemeim YCNOBWMAM MOKHD TAHOKE OTHECTH:

= PERrMCTRALMED ¥ YY4eT BORA NpoAYKLHK B NPOYECoE MArOTORMNEHWA, BENI0YaA HeCcOoTEETCTEY IO YD Npo-
OYELIMIO, KOHTRONE, SHAMI A PEryNMpoEaHKE X008 BeINONHEHWA NEOWMIB0CTEEHHEX NPOUECCoE,

- NOOTEERMOEHME TOMD, YTO BCE ONepaUMd No NPoWIBoACTEY, HOHTDOMNK [MCNEITAHMAM), HIMEDEHHHD
NpoBeaeHt B COOTRETCTEMM C Tpeboramwamy KO, TO, N0, paboyrx MHCTpyELWA, oDAZaTensHeIX TpeboRaHni
HO, koHTpEKTOR (BOrOROPOA) W JAREPIEHE] B YCTAHORNEHHOM MOPALKE WK B NPOTHEHOM CNYUSE DOKYMEH-
TaneHD SEOPRMNEHD M YTREEHIEHD 3AKAIYHKOM CTCTYNEHME OT YCTAHOBMEHHBIX TREGoRanni;

= NPOBEOEHKE MEDONDHATAN NO OGECTIEYEHAK NPOMEBILLLNTEHHON YHCTOTE MIGEMKA;

- KOHTPOMb 33 pecYpcamMi, B T. 4. 33 NpegocTaanaeMEMKH YCNyTaMy, NpoUIACACTREHHOH Cpaqoi, koTo-
PhIE MOMYT B 3HAYMTENEHOA CTENEHK BNWATE HA COOTRETCTEME NPOOYELMH (NPOHIBOOCTESHHEIX NpoLURCcCoB)
FagaHHeIM TREGOBEAHUAM;

- KOHTPONE 38 aTTECTALMER NEPCOHANA HA NPABD BhiNONHEHWA CNELMANEHED, KPMTHYHLIX NPOUECCOE,
BENIOHAA ONEpaLMi KOHTROMNA, MIMEDEHAR W ICNETIHKA;

= YCTAHOBNEHWE KPUTEDWMER KA4ECTEA M cobnofeHna BeINoNHEHHA paboT, sxnoyan cobnogeHHe TexHo-
NOTHYECKOR OMCLMNNHHB] (CTAHAAPTE OPradMIaLug, TEXHHHYECKaA JOKYMEHTALMA HA NPOOYELMIO, NPOUECCh,
KOHTRONLHBIE 05paaLL i T, n.).
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7.5.1.2 Opranvaauwna JonHHa NNaHWDoEaTE, BRMOYAA Cneyuanstee TpeSoaanma npu paboTe C KpuMTHY-
HBIMH 3MNEMEHTAMM, W OCYLBCTRNATE!

= Mpd paapaboTee JoKYMEHTALWHA Ha KDATHYHEIE ANSMEHTE YE3ILIBATE NAPAMETRE, DENWMEL, WX 0OMyC-
THMLIE IHAYEHHA, 3 TAKHE COEACTES BRNONHEHHA TEXHONOMWUYECEMXK ONegauri, obecnevnaaiolne BenonHe-
HWE YCTaHoBNEHHBE TpeGosaHui, a Tase Q0NONHWTE NBHBIE TREG0BAHWA K ME KOHTDONID KAYecTEa (HANpUMEp,
NOONERALMOHHEIR KOHTDOMNE, KOHTROMb C YYACTHUEM IAKATUMKS, HE DA IDYILAMLLIWEA KOMTPONE U T. 4.1

= WOEHTHOMEALMIO CNEUWANBHEN, KPMTHYHLX NPOUSCCOB (ONEpauMi) NOCpedCTEOM CNEeUMansHbIx
OTMETOR, IHAKOE, OB0IHAYBHIH;

= BEQHDUEALWMID NPOMIB0ECT BEHH X NPOUECCOE U YNDABNEHWE NIMEHEHVAMLU,

- Nposeaeque pafoT No NPOEKTHPOBEAHWKD, HAMOTOENEHWKD W HCNONBICBAHWKE CNEUWANBHBIX COROCTE
TEXHONOMMLECKOrD oBecneYeHua ANA HIMEDEHHA HECTAGKNbHBIX XADAKTELUCTHK, NPW HEOBXOOHMOCTH,

= OnpegenaHKe, roe aTo uenecoobpains, HeobXoaMMElX KOHTROMNEHEIX TOYEK NPoOBSPKN (BeprdrEau MM )
B NPOUSCCE NDCWIBOLCTEA, BCNM HAANEMALAA NPOBSDKA C UeNs OUEHKM COOTBETCTENA Ha Dones NoagHux
ATANAX MArOTOBNEHWA NPOAOYKLUKWM HEBOIMM®KHA (3aTpYAHEHA, IKOHOMHWYECKH HEBRINOOHA).

7.5.1.3 Oprannaauywa NpoBOLWT OUEHEY NOTOBHOCTHM NogpasneneHuwi (Cnyxt) v Oprasnaauie B LenomM &
HITOTOBNEHHIO M BRNYCKY HOBOA NPOOYKLMK. [JamHan OLeHKE fon#Hs GbiTh 0KyMEHTANLHO 0fDopMIEHa.

7.5.14 Opradnaayya GOMceHa NPOESONTE BE DM KaLUMID NPOM3BOOCTEE HHBIX NPOLECCOE!

= NpY ATTECTauMd (BHEOPEHMA) NPOUECCA NO Pe3ynNsLTaTam KOHTPONA Nepeod OeTand 1 chopoqHbix
YANOB C UEN&I0 NPOBERHd (NoATREHOEHHA] TOro, YTo ACHYMEHTALMA, CREACTES TEXHONOMMYECKOND OCHALLE-
HIWA W NepCoHan cnocobHe 0GECNEYHMBATE NPOKM3ECACTEC B COOTEETCTEMN C YCTAHGRMEHHLI MY TREE0RAHMAMI,

= MPH BHECEHWM MIMEHEHA B KOHG MMy DALMKD NDOOYELHMK K{WNH) NpoUece, COOTERTCTRYIOLLY IO OOKYMEH=
Tauwia (KO, TA, N0} cpeactea TEXHONOTMYSCHOT0 OCHALWEHWA, BHHYTTMDYIOWME NEpEoHAYANBHEE DeIYNLTaTE
BEDHHHKALHN.

7.5.1.5 TMpw BeINOAHEHWA OTOENEHEIX ONEPALKA HA TEXHONOMMYECKoM 0B0pYA0BAHMH, HAXOOAWEMCA B
OpYrof oprady3ayyuy, NposegeHHe Takux patoT 0onmHo BelTe odiopMnNess JOroceo Dol MNK pYTrvM oduuWans-
HBiM OOKYMEHTOM, COOEOMALMM TREE0RAHKA K KAYECTRY WX BRINONHEHHA. ¥ PaENSHWE TAKMMH ONEpaLMARIA
OCYIWECTRNARTCR cornacHo 4.1.3.

COpradvaaLmMa JoNMHa, B CNYYas ecli CNeyMansHse, KpMTHYHEIE TEXHOMOMMYEeCkHe NPOYBCccs W onepas-
UK BRINOMHAKTCA COMCNONHATENRMM, NOCTAEL(MEEMA [CyONoOpAOHUKaNI), PACONarats HeodxXonHMsInA
OaHHEMK (OOKYMEHTAMM] © HANWYUK ¥ COMCNONHKTENER, NoCTaRWMESE (cybnogpAgymkor) Heobxooumoro
ofopygosaHKa, npoueqyp, o8y4eHHOro NepcoHana U CEaJeHUAMK 00 aTTecTauMy ATUX NPOYBCCOB.

7.5.1.6 lpH ynpasneHd MIMeHeH MAMA NDOMIB0OCTEEHHOTD NPOLECCA OpPradMIay|a QonsHa;

= HAIHAHMTE OTEETCTREHHEX MM K YNONHOMOYE HHEIA NEPCOHAN 33 YNPABNEHHE  BEPUHHEILNI NPONI-
BOACTEEHHBE NPOUSCCoR;

= NMNaHWpoEaTE, YNDAENATE M GOKYMEHTHDOBATE HIMEHEHHA, BNWAKLLIWE HA NPOUECCH, CREOCTEA TEXHO-
NOrHYECcHoro oGecneYeHHaA, BRNOYAR M NporpamMMice obecnedenne,

- NPOBCOMTE CGLUEHMEY PEIYNLTATOR MIMEHEHWA C LENLK NOGTEERHOSHWA TOTO, 4TO Menaembii addenT
AOCTANHYT D23 0TPULATENEHOMD BNWAHKA HA COOTBETCTEKME NPOOYKLIMA.

7.59.1.7 Oprannaauwa ans SOCTHUMEHMA W NogoepxadMa pabodyerc cocToAHWA M TpebyYeMOoR TOUHOCTH
COeACTE TEXHONOrMYecEoro obecnedasina U NporpasMEore cbecnedeHua, NPWMEHASMOro ANA MOHMTOPKWHIE K1
YNDABNEHKA NDOUECCAMM NPOHABOACTES, 3 TAKKE CPEACTE MEXAHMIALMN M AETOMATHIALMK DONKHA!

= NPOBOAWTE (MMETE NOTEEDHOEHWE O NPOBEqEHHI ) 0DAIaTENEHYI0 NEPENYHYKD aTTECTAUMK ND4 BRO-
08 B IKCTMYATALMIO, B CYHae WX NEPEMYHOMD NPUMEHEHWA, W NEDHDOMHECKYI0 ATTECTALMI B yCTAHOBNEHHOM
MNOpALKE A0 WX MCNONEIDEAHKA,

= perynapHo NpoBepATE COEOCTBA TEXHONOMMYECKOrs ODecneYsHHA Ha TEXHONOMMYSCKYI0 TOYHOCTE |1
COOTBETCTEME TReSoBaHnAM JoKYMEHTALMK U TECTUDORAHWE NPporpaMMyoro ofecnedeHnn. Mpoepeprke noane-
HAT NAPAME TRb, BAMRIOLME HA KAYSCTED WATGTORNEHWA NDOAYHKLMK,

= MPOBOAWTE TEXHWYECKDe 0BCMYHMMBAHWE W DEMOHT CREOCTE TEXHONOMMYECKOrD 0DecneYaH A CornacHo
pErMamMeHTy NNadoa0-NpeaynpeauTensHiex patoT;

= YCTAHOBWTE TREDOBaHKME W NOPALOK BLIBEOEHKA 0BOPYQOBAHKA, B CITYYae M0 ANUTENEHON HEWCNoNs-
I0BAHMA B NPOMIBOOCTEEHHOM NPOUECCE, M KOHCEDEALMK B YCTAHOBRNEHHOM NOPAOKE C NOCNe 0y ER NepKa-
OWHECKOR NPOBEDHoHA YENOBHA 80 XPaHEHWA M COCTORHKA.

7.5.1.8 OpradnaauWa Tam, rgg aro NPHMEHHMo, JOMHa OCYIWECTRNATE TEXHHYECKOe 0GCMyKBaHWE
NPOoOYELHIA B NPOUECCE ILCINYATAUMK (MPAMEHEHWA ), BRINONHAA NPA 3TOM:

- chop, oBo0WEHHE M HANKE JAHHEIX N0 TEXHMYBCKOMY OSCNYMUBAHMIO NPOOYKLIMN, O TEXHHYECKDM
COCTOAHMK, KAYSCTEE W HAGEMHOCTA NPOOYELMK, OTEA3aX W HEHCNPABHOCTAX,

- paboTel COBMECTHD C© JKCANYATHPYIOLWER OpraHvIaunei No NOATEEQHOeHMI0 KAYECTEa NPOgYKLHM |
NPoANeHHo 0EACTEWA rapaHTHRHEX 03R3aTEeNLCTE B TEYEHWE BCRMD CPOKA IHCMNYaTaU K,
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- ONEpATHBEHOE BOCCTAHOBMEHWE NPOEYHLWH B TEYSHWE CPOKA ASHCTEMA rapaHTHRHLIX 06RIaTeNLCTE
MOCNE NPOANEHWA CPOKa WX OEACTEMA;

- DEACTEMA, BLINCNHAEMEE Nocne obHapyxeHuA npobnem Nocne NOCTaBKH, BKNKY3aA paccnenosaHne
MPMUKHH W COCTABMEHME OTYETHOCTH;

= ABTOPCKWA HAOIOD MaBHor KOHCTRYETORA (paipaboTyvia ) npoayELdK 3a cobniugeHHen TpeboBa i
OOKYMEHTALHH NPK 88 IKCNNYATALMA;

= TEXHWYBCKWHA HA0A0D B NPOLECCs IKCNNYATAWMK NP0 S YELWA;

- BHECEHWE H3IMEHEHHA ¥ ODHORNEHKUE COOTRETCTRYIOWER AokymenTaymy KO, TO, MO, 30 no peayne-
TaTam KoHTponA e padowera COCTOAHMA W aHaNKaa MHDoPMaLKK 0F OTH33aX W HEWCNPABHOCTAX;

- DUEHKY BIMAHWA BHOCHMEIX B BOKYMEHTALMK HAMEHEHHA HA BEINDNHEHWE NPOOYKLMER NOCTABNEHHEX
aagad.

7.5.2 Banvoauva NpoUyeccoB NPpOMIBOACTEA W ODCNYHWBAHWA

Oprannaauns QOMEHa BanMOWpOBaTe BCE NPOLECCsl NPOMIBCOCTEA W oBcnyMHBaHWA, peaynETaTkl
KOTOPBIX HE MOryT GeiTh BEpHEULWPOBAHE NOCTEAYIOWMM MOHUTODHHIOM WK M3MEPEHURMM, N3-38 Y&ro
HEOOCTATHM CTAHOBATCA OYEBWOHMK TOMNBKD NOCNE HAYENE MCNONLI0BAHMA NPOOYKLMK WKW NOCNe Nped-
OCTABMNEHWR YCNYTH,

[FOCT 150 9001—=2011, nyHer 7.5.2]

7.5.2.1 Oprasuaauusa JONMHA NPOBOOGKTE BANMOAUMIO CNEUMANEHEN M KPATHYHEIX NPOLUECCoB B YCTa-
HOEMEHHOM MOPALKE.

Banuoaywa AomsHa NpogesMoHCTRMpoBaTE CNOCOBHOCTE 3THX NPOUBCCoR ACCTHRATE JannaHWponaH-
HEIX pEIYNETATOR.

Opraskaauywa gonx+Ha paapaboTaTe MEpkLI N0 3THM NPOLECCaM, B TOM YHCNE TaM, [Oe 3TS NPUMEHHMO:

a) onpegeneHHBIE KPUTEDKA ONA AHANKIA W yTEEDKOSHKWA NDOLecooR;

b} yTRepwOEHHe COOTRETCTRYIOWEND 0obopyaceaHKA M KEaANWpUEaLKK NepcoRana;

C) NPUMEHEHWE KOHKDETHBEX METOO0B M NPoUEOYR:

d} TpeGopaHuA K 3anucam (4.2 4);

&) NOBETODHYH BANWOALHKD.

[TOCT IS0 .9001—2011, nyrukr 7.5.2]

7.5.2.2 Opranmsauma QOTEHA YCTAHOBRMTE NOPAOCK NOOTRSPNAEHWA CROCODHOCTH QaHHBX NPOLecCos
OOCTHMIATE 3aNMAHKUPOBAHHEIX PEIYNETATOR, HCNONB3YA PEIYNETATH:

- DUEHKH 33BEPLEHHOCTH OTPAboTEH HOBBIX TEXHONOTMYECKMX NPOLECCOE HArOTORNEHWA NPOOYHLWMK,
= ATTECTALMNA CRELMaNsHBEX ¥ KPUTHUYHEIX TEXHONOTHYSCKMY NPOLECCOn M ONepanMi (NPW HANKIMH);

- NPOBEOEHWA NPeNEABNTENECKHX, NDHEMO-CIATOUYHLIX, NEPHOOMUYESCKHX M TUMNOBLX MCNEITAHWA NpogY kK-
LIMM, BEMIOYAA M NOBTORHEIE.

7.5.23 OpraHMsauMs QoeHa pacnonaraTe Heobxo HMEIMH OOKYMEHTaMKA 00 ATTECTALWK M BANHIALINH
3THUX NPOUBCCOE, BCNH OHW BRINONHAKTCA COMCNONHATENAMM, NOCTABWMKAMK [cyBnogpAgYMKanmiA).

7.5.3 WoentvdiMkauua v NpocnedMBasMocTh

Ecnv aT0 BOSMOMHO M UenecoolpazHo, Opraduaauua OoMeHa WAeHTWEMUWPOBaTE NPOOYKUMIO ©
NOMOLLEI COOTEETCTBYIILMY COEACTE Ha BCEX CTA0WAK B8 MHAHBHHONO LMKNA.

[FOCT 1530 9001—2011, nyHKr 7.5.3]

NMpumesan e — CNOBE «2CNH ATO B0IMOKHD W Yenacoofpaados, npueegesHsaie 8 T.5.3, He npuMeHAnT.

7.5.3.1 Opranmsaums JOoN¥Ha NOOOEPMHBATE MOEHTHOWEALMKD KoHDHUIYDAUWMK NPOOYELMK, COOTRET=
CTEYIOLWEA YCTAHOBENEHHEM Tpedoeanuam T3, M NOpALOK yCTAHOBNESHWA CTATYCA KOHUIypaUu X9 4nA cnpene-
NEHWA NDGEEX pAINKEWA Mexay DAKTHYECKOA M YTREPHOSHHOW KOHDHIYDALHMAMK.

Opranuaauns 0onxHa WOeHTRMLMDOBATE CTATYC NPOAYKLMK N0 OTHOLIEHWIO K TRE50BaHnAM MOHWTO-
EPHHMA W MIMEDEHMA HA BCEX CTAOWAX 88 XMIHEHHOIO LMKNAa.
[FOCT IS0 9001—2011, nynkr 7.5.3]
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7.5.3.2 MNMpy WCNONB30BAHAKY CREOCTE WOSHTHDWEALUWA NONHOMOYKMA (HANDUMED, NevaTel, Kners,
WTAKMNOB, 3NEKTROHHLIX NOANKUCER, Naponei U 0p.) OpraHWIanna OONMHa YCTAHORMTE HANNEHALWMA KOMTDOMNS
33 ITHMKA CPEOCTEAMM M MX COCTOAHHERM.

Ecnu npocnesvBaeMocTe ABNASTCA TpeGoBaanMam, TO Opradnaagva 0oEHa YNpaenaATeE CNeUWansHo
HoeHTHdMEaUMeR NPOSYKLMK W NOOLepHKBaTE JaNKHCH B padodes cocToaHK (4.2 .4).
[MOCT IS0 9001—2011, mywxT 7.5.3]

MpusedaHse—TpeBoRaHWA NO NPOCNEWHEREMOCTH MOTYT BENKYATE B cela
8) CONPAHEHME WOEHTHEMKAYWH B Tederde aoero UM (cpoxa cnysGe )
) BO3IMONKHOCTE NPOCAEXWESHMA BC8H NPOOYELMM, MITOTORNEHHOR W3 OOHOR NAPTHM CHPER WK W3 OOHOM NPOW3-
BOGCTEEHHOA NAPTHM, 40 MECTA HAKA4YEHWA (nocTaEkE, Bpak), B 1. 4.
1} ana getaned ¥ cBopoYHEE BAMHWLY — BOIMOMHOCTE MX NPOCNEsWEaHMA 00 clopovYHOrND yana W Enee Qo
cnegywilerns ypoasa choprn;
2} 4nANpoayHUMM — BOIMOMHOCTE HCNONL308AHMA|BOCCTAHOBNEH WA NOCNE00BATENEHLIX 3ANWCEH 0 &8 HArD-
ToENSHKW, cHOpKe, KOHTPONE M MCNEITAHWAK.

n PAMEYaHHAE — B pPAOE OTRACNSA NPoMBILLNEHHOCTH MEHE L EMEHT KOHDUIYDaUH®KY ABNASTCA CPEeaCTEOM
NOAAeDHaHENA HOBHT H¢IHH.-ELI.HH W NpoCnNesHEaeMOoOCTH.

[MOCT 150 9001—2011, mywmsxT 7.5.3]

Mpuwmedadse — MoesTAGMEELMA W NPOCNEHMBEEMOCTE NOASE PHWEIETCA NOCPEACTEOM YIPAEMNEHERA KoH-
dMrypayued oM. T.1.7)

7.5.4 CobGcTReHHOCTE NOTpebuTenaen

COpradvaalmMs QoneHa nposAsnATe 3a60Ty 0 coBCTBEHHOCTH NOTPEBUTENA, NOKA OHA HAXOAWTCA Nopg,
YNPABNSHAEM OPrAHUAALWKA MK MCNONE3YETCA 2. Dprasnaayna 4omeHa MoeH THDUUHpoeaTe, Bepudmin-
pOBATE, 3AWWILATE W COXPAHATE COBCTREHHOCTE NOTPeGUTENA, NPEOOCTARNEHHYIO GNR HCNONBI0BAHWA WNK
BKMMOYEHWA B Npodysumio. Ecnk cofcTeeHHOCTE NOTPpebUTENA yTepaHa, NOBDEKASHE MK NPUAHAHA HenpM-
rogQHoA ONA MCNoNEICEAHWA , CRTAHWIUMA QONKHA WABSCTUTE 00 3ToM NoTpebMTenA U NOOAepEUBATE 3aMNK-
cu B paboqes cocToaHMe (4.2 4).

NMpusmeyadene— CofcTEeHHOCT: NOTREBUTENA MOKET BENK%ETe B celR MHETENNEKTYaN=HYHD cobBoTEEH-
HOCTE M CEEOEHMA MHHHOMD X3PEKTEQE.

[MOCT 1S09001—2011, myuxT 7.5.4]

7.5.4.1 Oprannaauna QoneHa;

- ONpeAEnaTE OGLEM W NEPHOAHYHOCTE NDOBEDKA M TEXHMYECKOMD 0GCNYHMBAHKA NpodyELUKrK, 0Bopyo-
BAHKA ONA MOHUTODMHIE W MAMEDEHWA, 3 TAKKE YNPABNATE JOKYMEHTALWEH, OCTARNEHHSLIX HA OTEETCTEEHHOE
XOAHEHHE]

= ofecnedydEaTs M CoBnodaTeE YCNOBMA XPaHEHHA M Y4&Ta NPOOYELANA (Q0KYMEHTAUWK, 050Dy A0RAHHA);

- NPOBOOHTE HHCTEKLMH (KOHTPONE), MCNBETaHWA WKW NDOBEPKK NPCAYKUMK (MaTEpHanos, goKyMeHTa-
UMK, 0BopYEoBaHHAY,

= MIBEWATE 33KAIYMKE O MNI0OLIX BEIABNEHHEX OTENOHEHWAX OT YCTaHOBNEHHBX TpeboBaMWi B ero
COOCTREHHOCTH, HAXOOALWEACA B ODIraHUIaLMK;

= VCTDAHATE NOGBIE OTKNOHEHHA OT YCTAHORMNEHHEIX TR 5 OBAHMA MW 33MEHATE KKy H-NWE0 NPogyKUHIo
[MaTepwWan) nocne NpeaocTaBNeHMA el oDHUWANEHEX NONHOMOYMA H3 3TO JAKAIYMKOM,

= PETHCTPMPOBATE PEIYNETATE N0 YNDABNEHHIO KN HCNONBACBAHKKD COBCTEEHHOCTH 3aKa41Ea.

7.5.5 CoxpaHeHve COOTBETCTEWA NPOOYELAM

OpraHWaaUms AoMKHa COXPaHATE NPOGYHLKID B X008 BHYTReHHER 0BpaGoTsl U B NPOUeCCE NOCTARKM K
MECTY HA3HAYEHHA B LENAX NOAQEDHAHWA BE COOTBETCTEMA YCTAHOBNEHHEIM TpeGosannam. Ecrik ato npu-
MEHUMO, COXPaHEHHE COOTBETCTEMA NPOAYHLMK QOMEHD BEMOYaTE B CeGA WOBHTUGMHIELMIO, NOMpyIoYHo-
paarpy3oqHEe paGoTel, yNakosKky, XpaHerne W aawuTy. TpebosaHke coXpadeHHa COOTBETCTEMA QOMEHO
OkITh TAKE NPUMEHEH0 M K COCTABHEIM 4ACTAM NPOEYHLM.

[MOCT 150 9001—2011, mywmsr 7.5.5]
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7.5.51 CoxpaseHue cOOTBETCTEMA NPOSYHUWHA ONMHD BENKYATL, [0S 3TO NPMMEHKMO, cornacko KO
(TEXHUYMECKAM YENOBMAM) HA NPOOYELMID, JAK0H00ATE MeHEIM 1 HODMATHEHLIM TReEoBAHNAM, ME DI No:

= NepeMEeELeHrD M XDaReHHI0 8 X008 NPoHIB0OCTEA W NPW NOCTABKE NPOgYKLHKM 33KAI4HEY, BEKMKYanA cne-
UMansHse sMepsl No obpawexymo ¢ ocoboR NpogyELMed (KpynHoraSapuTHOA, ONacHod ONA OKPYHAKLWER cpe-
Okl M YENOBEKS, BblCOKOYYBCTBUTENEHON, ONACHBIMK MaTepMaNaMK 1 gp.);

- OHHCTHE, NPEA0TEPALLSHIAN NONaJaHua NOCTOPOHHKE NPEOMETOR B NONOCTA WAOenyH, W oG apye-
HAIO 1 Y OAMNEHWKD,

- MEPKMPOBKE W MCMON:LACEAHMKD APYIMX CReOcTE MOSHTHRWKEUMK, NCKMOYAI0WMY NepenyTeBaHNE
MNOCTABNASMON [IaKYNABMOR) NPOOYKLKWPAINHYHEX BHOOE M 0aT WAFOTORNEHWA, COOKDE XpadeHWA W op.,
rOOHOA W HETOOHO M, BENIOYAA YEa3aHKMA No De3aonacHoCT K,

- YNAKOBLIBEAHWID, KOHCEPBALLMK, BEMKN4EA CRaLWankHye TpeboBaHnA K ocolol NpogyrL K,

= CHNAOMPOBSHKID M XPAHEHWIO, KOHTDOMID 33 CPOKAMK XpaHaHHA W oBHoRNeHBEM 3aNacon.

7.5.5.2 lMNpogyKuWA ¢ NpocpodeHHBIMM CPOKAMH XPaHEHKA (rapaHThM | JOMKHE NoABEpTaTECA YNpaRne-
MWD KK HECOOTEETCTBYIOWEA NPOOYKLMA cornacHo 8.3,

7.6 ¥Ynpaenewwe obopygoBanHnem ONA MOHHTODWUHIA M MIMEPEHHA"™

OpraMMaala OonMHa oNpeneniTe MOMUTODWHT M WaMBDEHWA, KOTOPRIE NDEACTOMT OCYLLECTRNATE, 8
Takxe 0G0pYACBAHWE ONA MOHUTORMHTE ¥ HIMEPEHWA, Heobxogrmoe 4nA ofecneyeHdnn CEMaETaNLCTES
COOTBETCTEMA NPOEYKUMA YCTAHOBNEHHEIM TREGOBIHMAM.

FOCT IS0 8001—2011, nywkr 7.6]

7.6.1 OpraHnaayqa gosHa noagemrueaTe B pabouen COCTOAHKK Nepeders (CNHooK) obopy1oBaHnA
ONA MOHUTOPWHEE 1 MAMEDEHWA, C YRAIAHWEM WX HENMEHORAMWEA, TUNA, XADAKTEDHCTHE, 3AB0ACKOND HOMEDE, W
YCTAHOBWTE NPOUECE NOATEEDHAEHHA (NOJA8DHAHKA) CTATYCA DaHHOTO 0B0pYO0BAHKA (KANMEPOBKH, NOBEP-
KK, aTTECTALWM, NPOBEPKK) 4NA oBecneYeHina BLINONHEHWA MOHKUTODHHA W H3MEPEHKA NAPAMETROR W Xapak-
TEQMCTHE NPOUBCCOR M MPOOYEUMKW B 3303HHBX YCNOBMAX W OMaNa30oHaX WaMepedHrd (MCneTaddi) o
HEOBXOIMMOR TOUHOCTRED MIMEDEHWA [JOCTOBEDHOCTEID KOHTROMA, MCTETaHHR).

Npumeyswasne— O6opynoBaHHE OANR MOHHTOPHMHME ® HIMEDEHME BERKDYEET (HE OMPAHWMHBEACE 3THM)
CPEACTEA MIMEDEHUA, 3TANOHE BIMHWLY BEN#Y4H, CTAHEEpTH=e ofpazys, WCneTaTensHoe clopynosaduve, cpeacTEd
KOHTEONA, WHAWEATO PR, COHO TakHe BENHMEAT SATOHOMHOE Nporpan i HOe ofecnedesMe CAMOCTOATENEHON NOCTABKM W
nﬁﬂ-p}'ﬂDE&Hﬂﬂ. NpeQocTABNEHHDS 3aKaI4HEOM W HCNONB3YEMOEe QA NOATEERHOSHHEA COOTEETCTEMA NPODAYELUWMA, NPH
EENTET N

7.6.2 OpraHv3ayua HaaHa4aeT OOMEHOCTHRE MWL, YCTAHABNMKBAET CTRYKTYRHER NOgpajgensHua M
MONHOMOYHSLIA NEPCOHAN (Janee — MeTponorkM4eckan cnyxba), OTEETCTREHHEIX 33 OPraHu3aLMID ¥ yNpaBne-
HHe 0B0pya0BaAHMEM ONA MOHHTODHHIE H MAMEDEHKH B OPradMaayni, 3 TAKKe yCTAHABNMBAET 3ada4M METpo-
NOTAYECKDN Cy Wb

763 MNepeyeHs OCHOBHLIX 33034, PEWASMBIX METRONOMMYBCKOR CNY#E0oR C yuacTren Opyruy nogpas-
OnNeHud opraHWIaudy, JoMsed CoOTBETCTEOBATE TPebDoBaHWAM HODMATHEHOA OOKYMEHTALMK, NPHMEHN-
TENBHO K YNpasnaqKio obopyNoEaHMEM ONA MOHUTODHHIE W MAMEDEHMA, M BEMOYATE.

= paipaboTey NepedyHeln {NepedYyHa) CpeacTa HAMepeHHH, CTaHdapTHeX 0bpailyoe, ATANOHOE EaMHIL
BENHYHH, HCNBITATENEHOMo CDopYOoBaHKA, CPEOCTE KOHTPONA, HHOWKATOPOR W 4P, (CM. NpHMedadne Kk 7.6.1),

- YNpaBneHde cpeqeTEaME MIMeDeHni, CTAHAAPTHBIMA OBPEILAMIA M ITANOHAMH &0 WHAL BENKYAH,

= yNpaenexdHe (Y4acTHe B yNpasneHud) WCiuITaTenbHeM 0SopyaosaHness, CPEOCTEAMK KOHTROMNA,
MHOWEATOPaMK W OP. (CM. NpuMedYadne K 7.6.1);

- YHACTWE B OPraqvluIaylyg JCNAyaTauKE W BOCCTAHORNEHWH 080PYO0EAHMA ONA MOHWTORWHMA M H3MEe-
DEHMA;

- DPraHv3auMio M NpoBEOEHME B YCTAHORNEHHOM NOPAOKE ATTECTAUMM METOOMK BLINOMNHEHHA HaMepe-
HHHA KW NDOrpamMMHore 0BecnedeHna;

= NPOBESEHME METRONOMMHYECKOND HAO300a B yCTAHOBNEHHOM NOpAOKE,

- NPOBEOEHWE METRONOMMYECKDH JKCNEPTHIE (VHACTHE B 82 NPOBEGEHMN).

* TpeBopeHMA 7.6 NpAMesA0T HApagy © 00A3STENEHEMA METPONOTHYSCKMME Tpe2BoBaHNAME, COOBPEE LWMUCH B
Jakome [1], HOPMAETHEHG-NPEEOSE X SKTAX, HOPMAT HEHOA OOKYMEHTALWH @HEQepaNeHsIX OPraHOB MCNONHWTENEH0A BNECTH
(rOCYQapoTESHHEY 33K83MHKOB), 8 TAKEE CTAHOARTAY, METRONOrHMECEKHE NEPABMNEN, MHCTDYHYWAL ¥ PeKOMEHABLWAK rOcy-
ABRCTEEHHON CHOTEMBl 0G8CNEYSHHA BAWHCTES WIMEDEHWA. KoHEpSTHEE TReG0BAHWA YCTAHAENHWEANTEA B TEXHHYECKMY
3B0EHUAL, KOHTRAKTAX (AOroBGpax).
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CIpraHu3aUMa A0MEH YCTAHOBRWTE NPOLECCs! 4NA 00ECcnedaHMa TOro, YTob 5 MOHUTODKHE M M3MEDEHKA
MOTTH BbiTh BENONHENE 1 B GEACTEMTENEHOCTH BEiNK BENONHEHE! B COOTBETCTEAH C TPEGoDaHHAMM K HIAM.
[MOCT IS0 9001—=2011, nynkT 7.6]

7.6.4 OprasMaauus oonxHa obecneyYnTe COSTESTCTEME YCNOBWHA OKpYRIIOWER Ccpelbl TPeboRAHNARM
ANANpoBe0eHrA KanUBDoBKK (NOBEPKW), HOHTPONA, HAMEDEHAR, MCNBTaHKWA W HAONEKALWY YCNOBMA 3KCNNYa-
TaUW1 K XpaseHins oBopy oBaHWA ANA MOHWTORWHIE W H3MEDEHWA.

Tam, rge HeoGxoaMMo 0GeCNEYUBATE MMEIOLWME IAKOHHYI CUMY PEAYNLTATE, H3MEBDUTENLHOE oDopy-
OOBAHKE OOMHHD GhiTh!

a) oTkanubpoBaHo M{KNK)NOBEDEHD B YCTAHOBRMEHHBIE NEPHOOE! MMM NEPE] 8ro NPHMEHEHKEM N0 3Ta-
NoHAaM, NepedawMM PasMeDs 80VHHY B CPABHEHMN C MEXOYHAPOHEIMW MK HALWOHANEHBIMKA 3TaANOHA-
mi. [P OTCYTCTEMW TAKKK 3TanoHoe 6aaa, MCNoNBEI0BAHHAR ONA KANWEPOoREK UMK NOBEDHM, DOMT#HA BhiTh
saperncTpupoeaHa (4.2.4);

b) oTpEryNUPOBAHO MMM NOBTORHO OTPENYNMPOBAHC N0 MEREe HEoBXoaMMOCTH,

C) WABHTADHMUWDOBAHD B LENAY YCTAHORNEHWA CTATYCA KANWBPOBKM,

d) sawMweHs oT peryNAPOBOK, KOTOPEIE COeNand Ol HegeACTEMTENEHEIMHA PEaYNETATE HAMEDEHHA;

@) JALLMLEHD OT NOBPENOSHMA W YXYOLWeHWA COCTOAHKA B X008 0BpalleHMA, TEXHUYECKOro OGCmyHM-
BAHHA W XpaHEHIAA.

[TOCT IS0 9001=2011, nywkT 7.6]

7.6.5 Oprasvaauma oonxHa paspaboTaTk, BHEODHTE W NOOOE DEMBATE B paboYes cOCTORHME Npoueny-
pY OTakiEa ob0opY LOBAHMA AMNA MOHUTODMHTA M M3MEHEHMA, TpeSYIoWero kanuBpoBKK WK NOBEDKW.

Kpome Toro, opraddzaudd OON#H3a OUEHWTE W JaPErWCTPMPOBaTE NPABOMOYHOCTE NPeQbiDy LMK
pE3yNETATOR MIMEPEHWA, 8cnk oGHapyxeno, uTo oGopygoBaHie He COOTEETCTEYET TpetoeanyAM. Dpravun-
JALMA SOMEHA NDEONPHHATE COOTEETCTRYICIEE O8ACTEKE B OTHOWEHWKH Takoro obopygoeanua M mobol
HIBAEDEHHON NPOSYFLHA.

danvcK pe3ynNeTaToR Kanubponkw W NOBEPEKW JONHHE NoAOepHHBEATECA B pabodes cocToa MM (4.2 4],

ECnu NpW MOHATODWHINE W M3IMEDEHKWIN YCTAHOBNEHHBIX TPEGOBaHMA MCNONBIYIOT KOMNBKTERHEIE NpO-
rpamMmiHele CPEOCcTRA, WX CNOCoBHOCTE YAOBNETEOPATE NPEANONAraeMoy NEMMEHEHHIO NPE0BA0HTENEHD
ACN#HE BeTE NOATEEDHASHA W NOETOPHS NOATEEPHIEHA N0 MEDE HEODXOOMMOCTH.

Mpusmeyadue— MNogTESpHOSHHE COOTEETCTEMA KOMNEN TEPHOTD NpOrpaMMEOTe ofecneuweHHA Npennona-
rEeMoMy NpMMeHeHED oSsSHD NPeOYCMETRABEST BI0 BEQ M MEEL WD W MEHELHMEHT KOHMMIYPEYMW B LENAX NOGIER-
WEHMA B0 NPUTOOHOCTH GNA MCAONs30BAHWHR.

[MOCT IS0 8001—2011, nymur 7.6]

7.6.6 JokymeHTet [CEBMOETENECTREE, ATTECTATE, CEPTHRWKATE, NPOTOKOME W 0p.), NOATEED® AL WE
NPUrogHocTe o0OpYO0BaHMA ONA MOHWTODWHIE W MAMEDEHWA K NPUMEHEHKKD, J0NHHE GbiTe ODOpMNSHS K
YNPABENATLECA B COOTEETCTEMK C YCTAHOBNEHHEIMM TReDoaanuamMmKn n 4.2 4.

7.6.7 ARTOMOMHOE NpOrpammMHoe ofecneyeHie CAaMOCTOATENEHOW NOCTARKM, NPUMEHABMOS ANA MOHK-
TOPHHIA M M3MEDEHKA NPOUBCCOE W NDOAYKLHM, A0MKHO BhiTe STTECTORAMO B YCTAHOBNEHHOM NOPADKE.

7.6.8 NMepcowxan, npyanekasmMeA Kynpaeneqing obopy GoBaHHEM NS MOHWTOPWHIE M M3MepeHWi, Qon-
weH BeTs 0DyHeH 1 aTTECTOBAH.

7.6.9 3anycK, OTHOCALLWECH K NOATBEDKOEHHID COOTEETCTEWA 0BOpYO0BaHKA ONA MOHWTODWHTA M MIMe-
peHWA, Heobxogumors and ofecneqyeHda CBMOETENLCTEA COOTRRTCTEMA NPOSYHUMW YCTAHOBNEHHbIM Tpebo-
BAHWAK, B TOM Ydcne ofopy 0EaHUA, NPUHAANEHALLErD 3AKAIHMEY, JOMHKHE COO0SM#aTE:

= WoeHTHdukaumio ofopydoBaHWA, BEKMKOYEA 3TANOH, Ha COOTBETCTBME KOTOQOMY oTKanwOpoeado
oBopyYoOBaHWE;

- pEIYNLTATH NDOBSPOK, NPOBOOMMELE NOCNE TEXHWYSCHHE MIMEHEHHIH,

= MioBsle OTHIOHEHMHA OT TEXHHYSCKUX YCNOBWA, NONYYeHHBE N0 PEIYNLTATaM KANWEDoRKM (NOBEDKM ],

= OUEHEY BO3OSRCTEWA OTHNOHEHWA OT TEXHWYECKUX YCITOBMWIA;

= 3ARMIOYEHHA 0 COOTEETCTEMK TpeboBaHMAM NOCNe KanHBDOoBKK (NoBEDKHM),

- YESOOMMEHWE B KPATYAHLLHE CPOKM 33KATYHKA B CRYYEE OTIPYIKW COMHHTENLHOA NPOOYELIKM WK MaTe-
pUaEna.
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8 MamepeHwe, aHaNM3 W yny4ileHue

8.1 OBwmMe nonoxeHUA

OprasnaaynA gonmHa NNaHHpoBaTe ¥ NPUMEHATE NPOUECCEH MOHWTORWHEIE, HAMEDEHWA, aHan4aa K
YNysLeHHA, Heobxogumele gna:

a) AeMOHCTRAUMM COOTBETCTEMA TREDoBaHHAM K NPOOYKLMA;

b} ofecneqedina COOTEETCTEMA CHCTEMbl MEHEIEMEHTA KAYECTRA,

C) NOCTOAHHOMND NOBBEILLEHWA PEAYNETATUEHOCTH CHCTEMEl MEHBOAMMEHTA KAYECTEa.

YKa3anHan QeATeNsHOCTE JOM#MHE BENKYaTE B CE0A onpeaeneqye NpHMeHHMEsIX METOO0E, B TOM YHCNE
CTATHCTHYECKKMY, M 0BNACTL MX MCNONLI0BAHAUA.

[FOCT 150 9001—2011, nymkr 8.1]

MpumMedsHwe—BIaELCHMOCTH OT XAPAKTEPA NPOLYKYWW W COOTEETCTEYO WMWY TRES0BaHHA CTATHCTUYECKHE
METOAH PEKOMEHOYETCA NEWMEHATE ONA KOHTPONA, OYEHEM, SHANWIA, YNREENEHWA W PETYNHPOBAHWA KBPAKTEDMCTHE
(NapaMeTpoBR) NPOSYKYUM, NPOYSCCOE, NPRHATHA ONTHMENEHEIX PEWEHHA, NOBLIWEHWA DEIYNETATHEHOCTH ¥ 3D eKTHE-
HOCTH pafoTe NOOPAIGeneHWA NpHW OSECNSYaHMY KAMECTES BrINYCKASMON NPOSYEL MY W NOCTOAHKOND YNy WEBHWA NPOUSC-
coe CME, 8 vacTsocTe:

- Mpw NPOBEJEHMA MEPHETWHIDBLX WCCNEA08aHHA, CTRATATWHECKOM {NepCNEKTHEHOM | NNAHWPOBEHNA OBATEMNkE-
HOCTH OprEHA3AL MK,

- epHEMKALEM NPOELTHROEEHWA ¥ DEIPADOTEM B NPOUYESCE NPOFHOSMPOBAHWA TEXHWHECEWMYE XaDAKTEDHCTHE W
NapaMeTRoE NPOAYHY MK, BKNEOYAA HAAEHHOCTE, 6830NAECHOCT:, PEMOHTONPWUIOOHOCT:, 0006 WaH®A W BHANKEE OAHHBIX O
TEXHMYECKWE XADAKTEPHCTHESY H NAPAMETHEE NPOAYHUEH, KOHCTDYHTHEHO-TEXHOMO MMYSCKHE AHANOraY, NPOYSCCa NPoE K-
THROBAHWA W pa3paBoTik, NPoMIBOICTEA, TEEHHYECHOrD OBCNYHHEAHWA U PEMOHTA NP SECNNYATALWA;

- BHBOpE ONTHMANEHS X KOHCTRYETHEHO-TEXHONOMMYE CHMN peleHRd, BaSope W NpO8aDKS KDWTHYHEX ANSMEHTOB;

- NABHUPOEAHMK IKCHEPAMEHTE;

- YOPEBNSHAW PHCKEMK;

- WIMEPEHWH, KOHTPONE (BEXOOHOM, ONEPALWOHHOM |, BHENAIE W OUSHIE KADAKTEDHCTHE KENSCTEA NPOAYHKEHH, BEN -
4AA XAPAKTEPHCTHEW HAAEKHOCTH W B230NECHOCTM,

- BHEMNKIS ZAPAKTSpa, NOCNSACTEWA OeheHTOE NEOOYKYHY B NPOYECCE MArOTOBNSHAA M KPMTHMHOCTH OTHAZ08 B
NPOUECES HENBITAHWA W AKCNNYATALWA,

- WIMEDEHWH, EOHTRONE M CTATHCTHMECKOM PEMYNMPOEaHWA NPOWIE0ACTEEHHEE NPOUSCE0E, AHANKIS OTENDHE HA A
OT YoTAHOENEHHEE TpeBoaasui;

- paipefoTie, OUEHEE TOMHOCTH M CTABMNRHOCTH TEXHONOIHYSCKWE NPOUBCCOR, ONTHMUIALWE ONEpaLYUHOHHOND
HOHTRONA;

- OUEHKE COOTESTCTEWA, PE3yYNETATHEHOCTH npoueccoa CME i CME opraHMzauqMn B LENOM 4 Q9.

B.1.1 CTatMCTHYECKWE METODR, NDPHMEHASMEBIE NP NPREMOYHOM KOHTDONE NPOOYKLKK, YEAILIBAICT B
K (TEXHUSSCKUE YCIOBHAX ) HA NPOOYELMIO, COMMacoBaHHyD (YTREDHOEHHYIO) C JAKaIHHKOM, HNK B CTaKaap-
TaX Ha KOHKDETHYH NP0 LW,

B.2 MOHMTOPMHE M HIMEPEHWE
8.2.1 YoorneTBopeHHOCTL NOTRpeBUTENE R

Opradkaagua AonKHa NPoRoaUTE MOHHTODMHI KHDOPMALWK, KSCAWWACA BOCNDHUATHA NoTpadnTe-
Nes BeINONHEHWA Opradkaayred ero TpeboBadui, KaKk ogHoro M3 cnocobol naMepeHia patoTel CHCTEMBI
MEHeIMMEHTa KadecTEa. [JormuHs SeTE YCTAHOBNEHEl METOAL NOMYeHKA W HCNONBI0BAHKA ATOH WHdop-
BAALLAN.

[FTOCT 130 9001—=2011, nyHkr 8.2.1]

8.2.1.1 HMudopMauma ANA MOHMTORKHHN M OLUEHKK YOOBNETEOPEHHOCTH 33KAI4YMEE J0NKHa BKNKYaTE
CBEOeHWA O COOTEETCTEMA NPOOYELHK, CEOSBPEMEHHOCTH 82 NOCTABKK, Xanobax U NPeTeHANAX OT 3AKAIUMKI K
Janpocax Ha NPOBEOEHWE HOPDEKTUDYIOWHMY JEACTEMH, HO HE CrPaHWYMBATLCR 3THM. Dprasnaanna JomsHa
paspaBaTeBaTe M PEANHI0BLIBATE MEDONPMATHA (NNEHE), HANDABNEHHBIE HA NOBEILLEHKE YO0BNETEODEHHOC-
TH 33K33YHKA W KACAMLLWECA YCTDAHEHNA HEOOCTATHOE, BHABNEHHEBIX B DEAYNLTATE TAKMX OLEHOK, 3 TAKKE NDo-
BOOUTE OUEHEY PEIYNETATHEHOCTH NPRANDHHATEE QeACTENNA.

B.2.1.2 Opraiuaauda QONMHA YCTAHOBWTE NOPAOOK H NEepPHUOJWYHOCTE NPOBEOeHWA MOHWTOPWMMrA
HMHOpMAELKK, KACAKILLEACA BOCNEHATHA 3AKAIYHEOM, COOTEETCTEMA BbINONHEHWA OpraHuaauvel erg Tpebo-
BaHui. B opradaayry 0onsHe GblTe ONPEQENEHE] BHYTREHHHE 1 BHELUHWE MCTOYHUEM DaHHON HHDODMaLKM,
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KOHEYHBIE NONLIOBATENKW OAHHON MHPOPMAELWK M YCTAHOBNEHE METOOR 88 NONYYEHWA, MCAONBIOBAHKA K
AManuaa.

8.2.1.3 ConcnonHuTens, NOCTABWWE (CyBnogpAgUYMK) No 3anpocy 3aKaayunea WHOpMADYIOT ero o
HEOOCTATEAX, BHABNSHHEX B X008 BHYTPEHHErD ayauTa, eCiK 3akaI4HKOM HE YCTAHOBNEHD MHOE,

Mpuseydadse — MOHUTORHEN BOCAPUATHR ROTREGHTENAMK MOKET BENKYATE B CaGA NonyyYeHMe HHBOpME-
UMM M3 TEEMX WCTOMHHHOE, HAE WCCNEJ0BAHWA YAOENETEODEHHOCTW noTpefwrensd, maddse oT notpeBuTenasd o
K3YELTEE NOCTABNEHHOR NPOOYHLHRN, UCCNEO0BEH WA MHEHHA NONs30EATENEA, BHANKME OTTOKE kKNWeHTOR, BnaroaapHoc-
T, NPETEHIWM N0 TAPEHTHAHEIM 0BAZATENECTEEM W OTHETE DACNPOCTREHHTENER.

[MOCT 150 8001—2011, mymsxT 8.2.1]

8.2.2 BHyTpeHHME ayanTLl (NpoBepKM)

OpranvaalMa A0MEHa NPOB0OHTE BHYTPE HHWE 3y 0KTsl (NDOREDEY ) YBDE3 3aNNaAHMPOBAHHEIE MHTEDRA-
TNkl BREMEHK B LAMRY YCTAHOBNEHKA TOMD, YTO CUCTEME MEHEHMENTA KaHECTRA!

a) COOTBETCTBYET 2anNaHWpOBAHHLIM MEDONPUATHAM (7.1), TpeboBaHMAM HACTOAWEMD CTAKOAPTA W
TpeGoBaHMAM K CHCTEME MEHBIHMEHTA KAYECTES, Da3paboTaH MM OpraHKIaL M,

[MOCT IS0 9001—2011, nyHur 8.2.2]

8.2.2.1 3annasupoBaHHBEE MeponpHUATHA BENOYaKDT Tpebosanna 3aKaaynka, KOHTRaKToR (QOroRopoa),
TpeGoRaAHKA NNAHOBLX, TPOrPaMMHLLEX W TPOHIE0ACTEEHHEX JOKYMEHTOR M J0NHHE Dbl Te oopMeHL B yCTa-
HOBMNSHHOM NOPAOKE B COOTBETCTEWM C TpebosanuAsmK H.

b) BHegpeHa pesynbTATHEHO M NOQOEQKMEARTCA B pafoyemM COCTOAHKM.

MporpamMma ayouTos (NpoBepoK) A0NKHE NNaHUpPOBATECA C YUETOM CTATYCA W BAKMHOCTH NDOUECCOR M
YHACTHOR, NOQNEMALME 3YAHTY, 8 TANKE Py NETATOR NPadEayWHx ayguTos. Kpurepui, 0bnacTe npumMeHa-
HWA, 4ACTOTA W METOO4R 3YAMTOB QOeHsl DeiTe onpegenetel. Bebop ayouToOpoR M NPOBEOEHNE aYQHTOR
ACAMHE 0BacnaqrpaTe OOLeKTHEHOCTE ¥ BRCnpUCTPacTHOCTE NPOUECcCa ayJuTa. AyIWTOPb HE O0MTHHE
NpoBEpATE CEOK coBcTREHHYID paboTy.

DonwHa BeiTe YCTAaHOBNEHA OOKYMEHTHDOBAHHAA NpoUeaypa ANA CnpedeneHua OTEETCTEEHHOCTH W
TpalopaHuii, CEASAHHMBIX C NNAHKPOBAHHEM W NPOBEOEHHEM AYQUTOR, BEOSHWEM JANACER W COCTABNEHMA
OTYETOR O PEIYNETATAX.

Janwck o ayguTax 1K MX pe3ynkETaTax A0NHKHE NoQOepHHEATECH B paboues COCTORHMA (4.2.4).

PykoBogcTeS, OTBETCTEEHHOE 38 NpOBepREmM0e 0BNacTy ASATENLHOCTH, BOMEHO oBacnenTh, YTobk
BCE HEODNOOMMEE KOPPEKLMW W KEODPEKTHRYIOWWE JeRCTENA NPeanprHHManKce BG83 Man4LHeR oTCpouiM
ONA YCTpaHeHWA 0DHADYHEeHHEX HECOOTEETCTEMA W BLIZBABLIMX WX NpWYWH. MocnegyowWe OeRcTEMA
OOMHHE BENIDYATE B Ce0A BeprdiHEaumMio NDHHATEY MED W OTYET O PRIYNETATAX BEpHUdiMEaLHM (B.5.2)

NpusevdadHee — Cu MCO10011 ANA pYROBOACTES.
[FOCT IS0 9001—2011, nyHkT 8.2.2]

85.2.2.2 Bo auyTpeHHWX 2yQHTax (NpOoRepKaX) MOMET NPHHAMATE YYACTHE I3KAIUKME, N0 COMNACOBAHMID
C HHM.

8223 OT4eThl ¢ pe3ynNbTATAMA BHYTPEHHWUY ayOUTOE (NPOBEPOK] NPEOCTARNAKT BRCLLISMY DYKOBO=
ACTEY Opradkaanyn M CBORBDEMEHHD QOB0OAT 40 CREQEHMA NePCoHana, oTEETCTBEHHOTD 32 NPOEEpAEMElE
NPOUECCH, MPOLESYISL M BIUOL QEATENLHOCTH, B NOPRAOKE, YCTAHORNEHHOM B ODFEHWIALNK, 8 TAKHE JAKAIHNKY
MO COrMAacOBAHAR C HAM.

8.2.3 MOHHMTORHMHI M HZMEPEHHWE NPOUECCOB

COpraHuIaLMa 4oeHa MCNoNs308aTE NOOX0OALLWE METO Ok MOHUTODMHTE W, [O8 3T NpPHMEH MO, Name-
PEHHA NPOUSCCOB CUCTEME MEHEIMMEHTA KAUeCTEA, 3TH METOOE BOMTKHE JEMOHCT PUDOBATE CNOCOBHOCTE
NPOUEeCCoB AOCTHMATE JANNaHWPOBaHHEIX PEAYNLTAToR. ECK 3anNaHMpoBaHHBLIE Pe3yNsETATE HEe A0CTHIA-
HOTCA, TO A0MMHE NPEANDMHMMATECA HEOBX00UMEIR KODPEKLIMA M KOPDEKTHDYIOLME A8RCTEMA.

n pPAMEYa HHE — J'Ipﬂ onpefenesin NOJXOARLEHE METOO08 ORraHM3ay«Ea QOMHHS YN TEIEaTe THR W ofibem
MOHWTOPHHTS MNA WAMBDEHWA, NOAXOORLIME ONA KaA0r0 M3 TEKAX NPOUECCOE, B OTHOWEHWE WX BNMAHWA HA cOOTEE-
TETEWE TRRboRaHAAM K NPoAYEYHA W HE PE3YNETATHEHOCTE CHCTE MEl MEHEQRMEHTE KAHBCTEE.

[MOCT 150 8001—2011, mywxr B.2.3]
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8.2.3.1 B poxymesTauwrs CMEK ycTasaenneaoT MeTO0b MOHHTORUHIE, MIMEDEHKA M OLEHEN PRIYNLTA-
THEHOCTH Npoyeccos CRE.

8.2.3.2 Opravu3aumna B cny4as BsABNEHHA HECOOTEETCTEMA NPOUBCCa QOMMHA:

- ONPEegendTe W BRNONHWTE COOTERTCTRYIOWWE NE@RCTBUMA ONA KODDEKUWM HECOOTRETCTRYIOWEND NDo-
uecca;

- OUEHWTE, MPMBENG NH HECOOTEETCTENE B NPOLECCS K HECOOTEETCTEMIO NDOOYKLIMM,

- QNpegendTe, OrpaHu4MBasTcA NM HECOOTEETCTBHE NPOUECCa OTOENbHLIM CNYYaEM WK OHG MOrmo
MOENWATE HA APYTHE NDOWECCH W NPT YELMK,

- WOEHTUEMUWDOBATE KU YNDAENATE NG0A HECOOTEETCTEYIOWEA NPOAYELKMENA, B CNYYaEe BhIADMEHKHA
BMNMAHWA HECOOTEETCTAMA NPOLBCCa Ha Hee, cornacHo 8.3,

= paapafoTaTe M PEANMI0BATE KOPREKTHRYHIWME H{MNK) NPEOYNIPEXOAWME QBACTBAA B CNY4Yae BLAR-
NEHWA BNHAHWA HECOOTRETCTEYKILLErD NPoOUecca Ha NEoAY KL H{WNK) ADYTHe NpoUecch, 3 TAHe NPoRacTH
OUEHKY PEIYNETATHEHOCTH NPEANPHHATEIX OEACTEHA.

MpumMedssde—pHMOHETORMENE W WIMeReHUM [Beprdngagun) npodeccos CME, 8T, 4 NpoWIBONCTEEHHBIX
NPOUBCCOR, CNe0yeT TAHHE NPUMEHATE CNE0YIWHE METOO k!

- NPOBERKE TEXHONOIMYECKOR TOMHOCTR CREOCTE TEXHOMOIWYECKOND OCHALYEH WA,

- EOHTPONbL TEXHONOMMYECKOA QUCLMANWHL # 28 cTabrneHOCTY,

- EOHTPONL NERECA GeTENY, COODOMHON BOUHRML L, NEOOYELHE:

- CANDWHOA EOMTPORL geTaned, cBOpOMHEY BORHML W NPOOYELUMW, BCN# 3T0 AENAETCA obAzaTencHuM Tpedo-
BAHHEM;

- BETOPCHMA HBG2O0P IMABHOMD EOHCTRYHTOPA, TEXHONOIE;

- NPoBERKE CTEGHNEHOCTH TEXHONOTMYECEDR CHCTEME! (TEXHONOMMMECKOTD NPOLECtA), EHNMYEA CREUMANEHEE W
HOMTHYHEE TEXHONOMMHECHHE NPOUSCCE {ONEPaLAK] W, NpW He08E00RMOCTA, PErYNHPOBEHNE CHETEME (NPOLBCCE);

- OUEHKS pHCES cornacHn 7.1 6]

- BHYTPEHHHE SYIMTE (NPOERPEK) CornacHo 8.2.2;

- BHENK3 ¥ OUSHKE PeIyNsTATHEHOCTH npoueccos CME.

B.2.4 MOHUTOPMHI M H3MEDEHHE NPOSYKELMM

OpraHnaaumna AonHa OCyLLECcTENATE MOHWTODMHE M MAMEDATE XapaKTepUCTHEA NPOOYELMKA B Lenax
BEPHDHKALUNK COBMKOeHWA TPEGOBAHWA K NPOOYELME. 3TO NOMMHD OCYILECTRNATECR HA COOTRETCTE Y KILLIMX
CTAgWAK NPOLECCA MHIHEHHOM LKKNA NPOOYKLMA COTNACcHD 3JannadMpoBaHHEmM MeponpraTras {(7.1).

CeHaeTeNLCTEA COOTRETCTRMA KDMTEDHAM NEMEMIH D0NHHE NOQASDHHEATECA B paGo4Yen COCTORMAM.

[MOCT 150 2001—2011. nymur 8.2.4]

8.2 4.1 OpraHn3aLMs Non¥Ha YeTaH0BHTE!

- NOPALOKNPOB2OEHUA KOHTPOMA (MCNbLITAHWA ) KAYECTEA NDOAYKLMM, BENIOYEA HAIHAYEHWE OTBETCTBEH-
HilX 33 OTASMNBHLIE BUOEI KOHTPONA (MCNBTaHuiA);

= KDMTEDMM NPHEMKH NPOOYKLKKY W{MNK) 8e Bo3BpaTa;

-« METOOHKM NPOBSOEHHR KOHTPONA (MCNHTaHWA), CogepsallKe, B TOM YWCNE, NEpeYeHs HIMEDAEMEIX
(HOHTPONWPYEMEIX ) NAPAMETHOE NPOOYHLAA 14 DONYCH Ha HAX, HOPME! TOYHOCTIH MIMEDEHHA (10CTOREDHOCTH
KOHTROMA), NEpeYets Heobxadumore 0GopyaoBaHnA ANA MOHMTODMHIE W HIMEDEHAE NPOOYELMKM M MHCT PYELIAK
M HX NPAMEHEHKID,

- NopAOCK OTEOpa, XpaHEHHA NPOSYKLMK 00 ¥ NOCNEe KOHTRONA (MCNBITaHKA), MOeHTHEMEILMA TOOHOA |
HECOOTEETCTEYHILEN NPOOYKLIMK,

= Tpebyemee 3anMcH pEIYNETATOR WAMEDEHHHA, KOHTPONA [MCNsITAHKMA] K NPHUeMENY (BO3BpaTa) npo-
OYELIMIA.

8.2.4.2 Oprausauus NPy HENKHKMA KDATHYHBEX ANEMEHTOR J0MKHA 0GECNEYHTE YNDABMEHWE WM 1 KX
MOHHTOPWHT B COOTBETCTEMM © YCTAHOBNEHHBIMM ANA HWX TPEGOoBaHWAMM M NPOLBCCaMH M COOTBETCTEYH-
e HO.

8.2 4.3 Ecnunpu npHeMie Npogykuie MCnoneayeTcq BebopoYH bR KOHTROME, NRAHHPOBAHWE KOHTRONA
OONMHO NPOROOMTECH B YCTAHOBMEHHOM NOPALKE HA OCHOBE CTATUCTUMECKMYE METOOOE, NOIBONAKLWY BO3-
RO H B EM0 BhINOMHHTE.

8.2.4.4 B cny4ae, Korga npodykUMa nepejada B NPpOMIBoNCTED A0 33BE0HUEBHUA BCEX HE0DNODNmEX
OeACTEWA N0 28 WIMEDEHWI M MOHWTORMHIY, OH3 GOMEHA BkiTe WISHTUEKUKPOBAHA W 3aDerMcTpWpoBaHa gna
BOIMOMHOCTH OT3LIBA W 3AMEHB, BCMW BAOCNEACTEMM BRIACHWTCA, YTO 3Ta NPOAYKLMA HE COOTBETCTRYET
TpeboaaHnam.
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5.2.4.5 Oprasvaauwa 00nN#Ha NPOBSAHTE GONONHWTENSHLIA MOHHTODMHM NPOOYHELMA, ecnk obMapyse-
HO,4TO CPEQCTEA TEXHOMNOTMHECKOrD OCHA L EHHA HE COOTBETCTEYIOT YCTAHOBNEHHE M TR S0BaHWAM, MNH B CIy-
YA HE3anNaHupoBaHHEIX NPEPRBAHKA NPOUECCa NPOMIBOOCTES MIMNKH) OBCNY#MBAHAA.

3aNKUCKH JONHHE YKAIIBATE MHLO{A), CAHELWOHHPOBABLLEE{ME ] BRMYCK MpOoyKLWM (4.2 .4).
[MOCT 150 9001—2011, nyuxT 8.2.4]

8.2.4.6 Oprannaaywa gonHa obecneyyBaTe HAnNWUYKe 3anMced, J0Ka3kIBa0 WY COOTRETCTRKHE NPOSYK=
UMM YCTAHOBNEHHEM TREGOBaHMAM.

Brinyck npagykuki M NDeRocTABNEHAE YENYTH NOTRE0MTEN0 HE BONEHE! OCYLUBCTRNATRHCA 00 TEX N,
NoKa BCE 2annaHupoBaHHee QEACTEUA (7. 1) He By 0yT yOoBNeTEOPUTENEHD JABEPLUIEHE, BCIW HE Y TEEDHIE-
HO MHOE COOTEBETCTEYHILLIMA MONHOMOSHEIM MTHLOM A OPradon |, [ 370 NPMMEHMMO, NoTpeduTenan.

[MOCT 1SC9001—=2011, nyHxT B.2.4]

8.2.4.7 Opradnaayka npy NocTAgKE NPpogyEL WA AomaHa oopnaT e HeobXoauMyID CoONpoB0OUTENMBHYIO
JoEyMEHTaUKK (NacnopT, opsynAp, ITHKETKY, CepTUhHHAT), CONeHMaYD 3anMcH CEBHOETEeNsCTEA COOT-
BETCTEMA NPOOYELWA YCTAHOENEHHLIM TReOoBaHMAM (IANI0YEHHE O KAYECTEE) W MOOHOCTH NPOOYKLMY K
BLCONYATALAM (NPAMEHEHWIO).

8.3 ¥YnpapneWwe HECOOTESTCTEYIOWSA NPOOYKLAEHA

OpradyaauuMs Aon¥Ha oDecneYyBaTeE MASHTHHEALHID NPOOYELMI, HEé COOTRETCTREYOWER TpeboBaHK-
A, W YNpaENeHne 2w B LENAX NpESo0TEpaLLEHHA HENPEeTHAMEDEHHOND KCTONLI0BAHKA UK NOCTABKK TAKo®
npogykydn. Jonwia BeiTe YCTAHOBNEHA OOEYMEHTWDOBAHHAA Npouedypa Ona onpgegensHus cpegcTe
YNpaBneHda ¥ COOTRRTCTEYHILWEA OTRETCTEEHHOCTH M NONHOMOYMA ONA OEACTEME C HECOOTBETCTRYIOWER
NPooVELMER.

[MOCT 1SO8001—2011, myuHxT B8.3]

MpumevaHne — MNpogyryWA ¢ HEMGEHTUEDWUHPOBEHHEIM HNA COMHEWTENEHEM CTATYCOM Qomxsa BuTe knac-
CHPHUMPOEAHE K3K HECOOTESTCTEYOLEA NPOgyHU«A {cM. 755

8.3.1 Oprasvsauna QONHHA YEEQOMATE O NOCTABKE HECOOTRETCTEY IOWER NPoayELMK 1 TpebyemMbIX Kop-
PEKTUDYIOLLY ASACTRMAN IAKAIHMES, COMCNONHUTENER, NOCTARWMKDE [CyBNoapAOYHMKDR) M OPYTHE 3aWHTEpE-
COBAHHEE CTOPOME! B YCTAHOBNEHHEIE KOMTPRaKTOM (Qorosopom) m HI cpowu.

8.3.2 [okymeHdTHpoBaHHadA NpoLenypa Opravkuaann LoNKHa YCTAHAENWEaT: OTEETCTEEHHOCT B 38 Npo-
BEAEHME AHANWIA M NONHOMOYHA HA oDpaleHWe C HECOOTEETCTEYIOWER NpoaysUMed, BRMOYan Npouecs
HAIHAYEHWA COTPYOHWKOE, NPHHMMAI0LWMY 3TH PELLESHAA, NOPALOK WX JEACTEMR N0 NPWHATHIO DELIEHKE M Mep
Mo MCNONEIOBAHK 0 HECOCTEETCTRY IO EH NEPOOYKLIMM.

Ecnu npMMEeHHMo., oprasMsanuMs QoMKHa npeanpyuHMMarTs 8 OTHOWEHY HECOOTEETCTEYIIWER NPoayK-
UMM CRNegyiowme AedcTEMA (0040 MK HeCKoNsKD):

a) ycTpaHeswe obHapyHeHHOTD HECOOTRETCTRHA;

b) CaHKUMOHHPOBAHKE MCNONEI0BAHWA, BRINYCKS WNH NDHE MM NPOOYHUWM, BCNH NOMNYYEHD PaipeLle-
HHE Ha OTENOHEHHE OT COOTRETCTEYIOWEND NONHOMOYHOTD NMUA MNW Opraqda W, roe 1o NPUMeEHrMo, NoTpe-
GuTena;

) NpeAOTEpALLEHWE B8 NEPBOHAYANEHOND NPEONONATSEMOrD MCNONEI0RAHNA WINK NPHUMEHEH A,

d) geAcTerA, agekBaTHEIE NOCNegCcTEMAM (HNA NOTEHUHANLHEIM NOCNedcTEMAM) HECOOTEETCTEHA,
BCNW HECOOTEETCTREYIOWAR NPOOYELWA BRIABNEHA NOCNE NOCTABKM WK HaYaNa WCNoNsI0BaAHMA.

[MOCT IS0 9001=2011, nywxT B.3]

= NPHHATHE MER, HE0BX0QMMER ONA CHAMEHKA BNUAHKA HECOOTREETCTEMA Ha ODYTHE NPOLECtE WKW Npo-
OV KL

8.3.2 Oprannaauna QOCEHa COrMNAacoBRBATE © 23K3IYMKOM PRLUEHKA NO OanNsHEeRWKWM GERCTBHUAM C
HECOOTEETCTEYIOWER NPOOYELMER, BRNIOHYAaA PAANHYHbIE BAPHANTRI

= NPHHATHE MPOSYEL A N0 PARIDELLEHWN HA OTCTYNNEHWE [OTHNOHSHWE | OT YCTAHOBNEHHED TReGOBaHMA;

- NEepeasnKY W PEMOHT CLENLID YAOBNETECREHHA YCTAHOBNEHHER TReGoBaHMR;

33



MoCcT P 56516—2015

- NEepeso B APYTYH KETEropuio ONA MCnons3I0EaHnA B OPYIMX LENAK,

- 3abpaKoBaHWe WK OTNRABKY B OTXO0E! MMM YTHMHIALMID.

8.3 4 B opraHv3auui gon#Hel ST COA0aHL YHACT KA HNK WIONATODL ANA DASMELLEHWA (CONeDHaHKa )
HECOOTEETCTEYHILER NPOGYELWAY 00 NPUHATMA COOTEETCTRYIOWMY pewenyi. Ecni uin4eckas Maonsuma
HEBOIMOMHE MNK HeLenecoobpasHa, AoMHE Dbl T HCNONEICEAH B CNeUMANsHEIe CRPeIcTEa HOeHTUEHKaLMK
Mo COrMNAcOBAHMI0 © IAKATYHKOM.

8.3.5 Mpogysuua, NpMaHaHHan Gpakos, JOMKHA HMETE JAMETHYID M HEYOANABMYIO MaApPKUDOBKY WIW
O0n#MHA GBITE NPUBEQEHA B HENDHIOOHOCTE, CHEBUOHYH NP BU2YaNLHOM OCMOTPE, BCNA DHIMYSCHYI0 MapHH-
POBKY NOHUMEHWTE HEBOIMOMHD.

MNocne TOro KaK HECOOTRETCTEYIOWAR NPOAYELIMA WCNpaBneqa, oHa A0nsHa GbiTe NOGBEprHyTa NOBTOR-
HOM BEpHDUEALKA ONA NOATREEDHIEHWA COOTRETCTEMA TPESOBAHMAM.

3anucu O XapaKkTepe HeCOOTBETCTEMA W N0DLIX Nocnegyowmy NPeanprHATEX JeACTEMAX, BENIOYan
NONYYEHHBIE PAIDELLEHWA HA OTENOHEHKA, O0NMHE NOALEDHHBATECR B paboden COCTOAHNM (4.2 4],

[[OCT 130 8001—2011, nysur 8.3]

B.4 AHaNKI QAaHHEIX

Oprasnaaunsa JomkHa onpegenats, cobvpaTe ¥ aHANM3IWpoBRaTes COOTEBETCTEYIWME AaHHBIE ONA
JEMOHCTDALMA MDHIOOHOCTI M PEIYNETATUBHOCTH CUCTEME MEHETHMMEHTA KAYECTEA, A TAINKE OLEHHBAHKA,
B KaKo#H 0SNacTv BOIMOKHO NOCTOARHOE NOBBILEHWE PEIYNETATUEHOCTH CHCTEME! MEHSIMMEHT A KA4SCTRA.
Jakvblie 00nwHE BENI0HaTe B cefa nndopmalro, NomyYenHyo B PE3yNETaTe MOHWTOPUHIE U HIMBPEHKA 1
M3 ApYTHE COOTEETCTEYIOL MY MCTOYHUEDR.

AHANKWA DAHHBX OOMHKEH NPEOCTABNATE HHDODMALWID, OTHOCALYIOCRA:

a) KyooBNeTEOpeHHOCTH NoTpeduTenai (8.2.1);

B} kcooTReTeTEMIG TpeGoBaHMAM K npogysLan (8.2 4);

C) K XAPAKTEPWCTHEAM M TEHZEHLUWAM NpOUECCOB M NPOSYKLKA, BENKYEA BOIMOMHOCTH NDOEEOEHWA
NpeQynpexaanwuy JedcTerd (8.2 3w B.2.4);

d} K nocTaswmeam (7.4).

[FOCT 150 9001—2011, nyukr 8.4]

8.4.1 AHanway LONONHUTENEHO NOAMEXAT CNEgYIOWNE SaHHe:

- PEAYNETATE BRMNONHEHWA 3ANNAHWDOBAHMEX CTAOWA (3TanoR, paboT) NpOEETHRORAHKA W paipaboTeM
NpogYHKLKMK, MX PACCMOTREHHA W NpHamim (ou. 7.1, 7.3}

- OAHHLIE 0 KAYECTEE 3AKYNZEMOHR NDOAYKUWK N0 PE3YNLETATAM BXOAHOMD KOHTEONA W NDHMEHEHWD WX
MPW HATOTORMNEHMA M 3KCNNYaTaWMK NPogykLMn (cu. 7.4.3);

- pPEAYNLTATE WATCTORNEHKWA W KOHTRPONA NDOAYKLWK B NPOMIBCACTEE, KOHTDOMNA NPOOYKLIAM NDE TEXHK-
yeckomM oBCnyKKMBaHMK B 3KcnnyaTaumy (cm. 7.5, 8.2 4);

= peaynsTark aHanNW3a NPAYHH 4ed@esTos M OTKA308 NPOJYrUMK Ha Boex cTaauax MU » HecooTeeT-
CTEWIA, OTHOCALMXCA K NPOUEccanM paipaboTiM, NPOMIBOACTES W IKCITYATALWW NPOOYKL WK (cM. 8.3},

- pRAYNBTATE MNPOBEQOK COMCNIONHWTENEH, KOTODbIM MNepefaHdsl MNPOUeCChl Ha  MCNONHeHke
{cm. 7.2, 7.4

= OAHHLIE O HOMOETEHTHOCTH NEPCOHANA W NOQrOTOBKE, aTTECTALMM W NEpeaTTecTayWK nepcoHana
{cMm. 6.2.2);

- DaHHbie of oueHke peayneTatueHocT CMK » ee npoueccos (oM. 8.5.1);

= peayneTaTk BHYTPEHHKK W BHewHus nposepok CME (cv. 8.2.2);

= DUEHKa PUCKDS M 82 MCNONB3oBaHwe (cm. 7.1.6).

8.4.2 OpraHniayWa QoneHa YeTaHaBNueaTe, OCYLECTENATE CE0p, 0D0BUEHWE W aHaNK3 HHOODMaLIKHK,
MOYHEHHOR B DE3yNETATE MOHHTODHHIE M MIMEDEHWA MNH K3 OPYTHX MCTOMHWEDE, COOep#allei DaHHee A
OE8MOHCTPALMK NPArOQHOCTH, peaynsTaTHeHoCT CMK 1 ee npoueccoB, OUEHKN BOIMOMHOCTM NOCTOAHHOND
YIYULLEHMA W NOBBILLUEHWA PEIYNETATHEHOCTH CME.

843 OpraHnaayda OonMHa NEpHOOHYScEH BEINYCKATE MTOMBBIE OTYETH O COCTOAHMH M JUHAMWKE
KA4ECTEA CO3NABAEMOA HNH BEINYCKAEMOW NPOOYKLWK 4 NpEOCTARNATE X DPYKOBEODCTEY ODraHWIayVwM, axkal-
YIEY W ADYTAM 3AMHTEDECOBAHMBIM CTOPOHAM B YCTAHORNEMHBIE CROKA W YCTAHOBMNEHHOM NODADKE .
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8.5 YnyyweHne
£.5.1 MocroAaHHoe ynyYlweHne

OpraHM3aUMa OOMHHE NOCTOAMHO NOBLIWATE PesyNETATMBHOCTE CUCTEME MEHEOMMEHTA KadyecTea
NOCPEOCTBOM MCNONE30BEAHKA NONMTHEW M Lenzi B 0BNacTi KA4ecTEa, peayNbLTATOR 3YAMTOR, AHANK3A JaH-
HEDE, KODDEKTHDYIOWWY | NPeyNPesaakoLL9y AeRcTOMI, a TAIKE aHaNKaa co CToOPOHL PYKOBOACTEA.

[MOCT IS0 9001—2011, nyHxT 8.5.1]

8.5.1.1 OpranmaaunA QonmHaE NOCTOAHHS NPOBOGHTE MOHHTORWHT U OLEHKY NPESNDHHATEX A2 ACTEWA NO
HENPEPBEHOMY YITYHIWUEHKIO, BOCTHMEHWI YCTORYMBOrO Yenexa v pericTPURoRaTE De3yNETaAThL.

NpusevaHua

1 MocToaHHoE YNYHIWEHWE MOKET Sl Th PE3YNETETOM DGEHEH PE3YNETATHEHOCTH Npoyeccos CME n CME opradmnaa-
WHH B UENoM, HREONAEHHOMD 0Nk TA, D WeHWH NPpoines 4 CPEBHUTENEHOND AHANK3A C MyYWaA NPEETHEOR M Nepe 0 0BLIME
METORAMM.

2 PedoMeHOELHA ANA NPOEEOEHHA CAMODUEHEN OPraHHIELMA NG QOCTHESHKI YETORYMEOTD YCNSKa NYTEM WCNONs-
I0EAHMA NOOX04A, OCHOBAHHOMD HA MEHEJEMEHTE KA4ECTEE, cogepwaTcA 8 TOCT P MCO 9004

8.5.1.2 KonWYEcTEERHHEIE COUEBHKM Pe3yNeTaTHEHOCTA CMEK OoMmsHsl NpeocTABNATLECA ONA aHANM3a
PYHOROACTEY C NEPUOAMYHOCTER, YCTAHABNUBAEMON ODTaHWIALKER, A TAKE IAKIIUHKY W ADYTHM 33WHTEpeco-
BAMHBIM CTOPOHARM NO COMMACORAHMID C HABMM.

8.5.2 KoppekTHpYHLLWE OEHCTEWA

Cprady3aumMa omsHa npegnpUHAMaTs KODPekT MDY WLKWEe NERCTEMA B LENAX YCTDAHEHHA NPHYMH HBCO-
OTEETCTENA ONA NPEgYNPesIeHHs NOBTOPHOND WX BOIHWKHOBEHHA. KOPDEKTHPYIOWHME NeACTBHA A0MHHE
GalTh AAEKRATHBMK NOCNSACTBNAM BRIARMTEHHLIX HECOOTEETCTRIAN.

HonwHa BT pazpaboTada oKy MEHTHPOBAHHAR NpOUENYDa ANA onpegeneqHka TpebosaHmia:

a) Kavanuay HECoOTRETCTEWH (BKNKDYan Manobe noTpebuTeneid);

b} EYCTAHOBMEHAID MPHYHMH HECOOTEETCTRMA,

c]  KOoUSHWBAHKIO HeoBX00uMOCT AeRcTErA, 4ToDL M3bekaTe NOATOPEHHA HECOOTEETCTEMIA,

d) KonpelenaHiil i OCYLUeCTENEHW D HeoBXoAMMbIX DeRCTBNH;

@) K3AnKcAM peaynbTaToR NpeqnpuHATEX J8ACTEME (4.2 4],

f) wasanuay peaynsTaTHBHOCTH NDEaNPUHATEIX KODPEKTHDYIOLWMWY DEACTEHA.

[MOCT IS0 8001—2011, nymxr 8.5.2]

- Knepegaqe TpeBoRaHWA MO KODPEKTURYIOWMM DeRCTEMAM NOCTABLLMKY, BCMH YCTAHORNEHD, YTO HECO-
CTEETCTEWE BOIHWEND NO 8ro BHHE;

= KNPOBELEHMID KOHKDE THEIX JONONHUTENEHEX ZEACTEMA, 8CNH KOPPEKTHRYIOWWE OeACTEHNA HEBO3MOR-
HO BEINONHHTE CEOSBREMEHHD (MM} oHK HeaperTHEHE,

= K BEABMEHAK PYTOA HECOOTEETCTEYIOWEHR NPOGYELHH, NOABHBLLERCA N0 TeM ¥e NDHYHMHAM, W NPUHA=
THK NOCNEYHILWY ABRCTEHIA, BCNW OHX TPEGYIOTCH.

5.5.2.1 MNpooysuwa, 3abpakoBadHan NEA NEOUABOSCTEE HHOM KOHTDONE U NEPOBEOEHAY HCNBITAHWA, Tak-
W@ NOANEHRT aHANKM2y 0NA BLABNEHWA NpHYKK AederTos (oTka30a).

8.5.2.2 AHANW3OTHA3ABWEA NEPOAYKLMK HAYHHAKT Nocne obHapyxedna AederTa (0THa2a) unu nony4e-
HWA PEKNAMALHA W NPOBOOAT N0 COMMACOBAHMSIM C JKaIYMKOM NporpaMuant. PeaynsTaTe aHanuaa onmke
BeiTe ohopMNEH sl QOKYMEHTANEHD,

8.5.2.3 Oprannaauwa nonmHa cobnogaTs YCTAHOBNEHHBIE CPOKK AHaNKaa oTHalasluel NPogyKLHE 1
CTPEMHTECH K MHHHUMKXIALKA NECO0NMHMTENEHOCTH U MKNa NPOEEREHHE aHannaa.

8.5.3 MpeaynpexgawiuMe qeRcTEUA

OpravyiaUuMa JonsHa onpefenaTs QEACTEWA B UENAX YCTPaHEHWA NPHYMH NOTEHUMANLHBIX HBCDOT-
BETCTEMA ANA NpeqynpesaeHus ux noAanedys. Npegynpesoanwye QEACTEMA OOMKHsl COOTEETCTRORATE
BOIMOMHEM NOCNENCTEHAM NOTEHUWANBHEX NpoBnem.

Homwra GeTe pazpaboTada QOKYMEHTUROBAHHAR NPOUEOYPE ANA oNpegeneHua TpedosaHmi:

a) KyCcTAHOBNEHWID NOTEHUMANLHLIX HECOOTESTCTEWRE W MX NPUHMH,

b} KoueHWBAHWED HEOGXOOUMOCT JEMCTEMH B LENAX NpegyNpexaeHua NOARNEHWA HECOOTEETCTEMA,

C] KONpeensH o M oCyLECTRNEHNKD HEODXOOHNMEIX OeRCTRMA;

d)] K3anucAM peayneTaToRE NPESNpPHHATER JeRCTEMA (4.2.4),

&) KaHANKIY DEIYNETATHEHOCTA NPEANPUHATSEX NDETYNDEHIa0WIAY ASACTRMA.

[MOCT 150 9001—2011, myHxT 8.5.3]
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B.5.3.1 MopROok K METOObI BRNOAHEHWA NP0y NpesOarils GEACTEMA QONMHE BRNNYaTE:

= MCNONBACBAHKE COOTESTCTEYMILMY MCTOYHHKOE WHROPMALIKK, B TOM YMCNe B COOTRETCTEMH C 8.4, C
LIENEK BbiABMNEHWA, AHANKIA W YCTRAHEHWA NEWYKH NOTEHLHANBHBLIX HECOOTRETCTRMA,

- AHANW3 PUCKOR BOIHMEHOREHWA Npobnes ¢ Ka4ecTeoM NPogyELY Ha Boex cTaguax ee XLMN » paapa-
GOTHY MEPONDHATHA N0 CHIGKEHMID 3THX DUCKOE (oM. 7.1.6);

= AHAMNK3I BHOOE W NOCNEOCTERA OTEa308 {cM. 7.3.1.4);

- aManui kHbopMalKy 0 NpobneMax B OTHOWEHWH NEOOYKUMH, NOCTYNHBWER OT COMCMONHUTENSA,
nocTaswHkos (cybnogpagunxoe), cm. 4.1.3, 7.1.6.1, 7.4.3;

- NpeJocTaBNeHke BEICLLEMY DYKOBOOCTRY COOTEETCTRYIOWEH HHDOPMALWH O NPEaNPUHATLIX ASHCTEMH-
AX ANA aHANK3A MK Pe3y NETATHEHOCTH.
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Bubnuorpadcgua
[1] ®epepansHed 33K0H a0 ofiecnedseHny 8OMHCTEE HIMEDEHHA S
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