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Mpeaucnoewe

1 PASPABOTAH Hexommepyeckus napTHepcTaoM «Dibe0MHEHHE aBTONDOHIBOANTENER PoccuMs co-
BMECTHO C ACCoUMaLMen No cepTidMKkaumy « Pycckuil Peructps

2 BHECEH TexXHW42CKHM KOMHTETOM No cTaHgapTraaduy TH 056 « JopowHeln TpadcnopTs

3 ¥TBEP#OEH W BBEJEH B NEMCTBVE Mpukascwm DanepansHoro areHTCTEa No TEXHWHBCKOMY pe-
MYNHDOBAHKID W METponor| o7 16 maa 2018 r. Ne 258-cT

4 BBENEH BIMNEPBEIE

Mpaguna NoUuMBeMeKUR HACMOAWE20 CMaxdapma yomanoaness 8 cmames 26 PedepansHoso 3aKoHa
am 29 wrokia 2015 2. Ne162-03 « 0 crmawdapmuzaluy @ Pocculickol $edepayuus. Maghoprmaluus of uame-
HEHUAK K HBcMoALeMy cmasdapmy nybnusyemces @ exesodHon (M0 COCMOAHUK Ha 1 ANESDA MEeKVLLEs0
eodal uhopMayUoMHOM Yiazamene c«Hayuoransnsie cmakdapmeis, 8 ouyUansHbIl MEKcT UimMeHes Ll
U MONpagor — 8 BNEMECAYHOM LWhoDMALLONHOM yrazamens « HayuonansHse cmanddapmels. B cnyyas
MEDECMOMPa (IaMeMbi) UL KWIMENE! HACMOAWEe20 cmarndapma coneamemayiouies yaedaunerue Bydem
aMyBnukosano 8 bNuMaiiuer esllTyCRE EBNEMECAYHO20 UNEODMaUUoHRo20 rasamens sHayuvonansHse
cmaMdapmels. CoOOMEBaMoMEyIoLEas UHghopManud, yeadomledus U MEKCME! DaIMELLaKNTICR Makwe & L=
chopMalnUoHRol cucmeMe oblyea0 NONLI0EaHUA — Ha KbuYUansHoM cadime DedepansHo20 azeHmcmesa no
MEXHUYECKOMY DESYTLDOERHLID U Memponozuy e cemu Humeprem {wwawogostog)

B CrangapTidpops, odopMnedse, 2018

HacToAawmi cTannapT He MoseT GeTe NONHOCTEMN MM Y3CTHWYHO BOCNPOUIBENEH, TMPaMUPOaaH W pac-
NPOCTRAHEH B KAYECTRE OpUUMANEHON ManaKuA Ged paspeweHra PenepansHone areHTCTEa No TEXHUHeCKD-
fY PECYIMEOBAHMIO M METRONOTAN
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BeegeHue

HacToAwmia ctaugapt paspaborad B cBAIW C HeCOXOQMMOCTEI CO3TAHKA @0MHOM ACKYMEHTA, perna-
MEHTHDYIOWERD nprimMeHaHre Tpebosanui NOCT P MCO 9001 Kk npoMaso0cTREHHOR 8RTeNsEHOCTI OpraH1aa-
LKA aBTOMOSMNEHON NPOMEILLNEHHOCT M, BENO4aR cneusdusecive TpeboBadUA NoTpeduTenal, 1 NpegHasHa-
HEH ANA NoBbIWeHHA KOHKYPEHTOCNOCOGHOCTH aBToMOBMNEHON NpoMBILNeHHoCcTH Poccrickol Tegepaym,
B TOM YWCNE NPOM3IBCONTaNed aeToMobMNER, ABTOMODHNEHEBIX KOMNOHERTOB BCOEX YDOBHEW, COOTBETCTRYID-
L&D NporpaMMHore oBECneEYe A M CEPREMCHRIY OpraHv3alM i (LeHTpoR).

I
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HAUMOHANBbHBIA CTAHOAPT POCCHMWUCKOWNW ®EOQEPALMM

CHcTeMbLl MaHBOMMEHTA KAYecTEa

TPEEOBAHWA K OPTAHWU3ALIMAM ABTOMOBMNBHOW NPOMBILUNEHHOCTH

Qualty management systems. Requirements for aufomotive organizations

Oara seeneskA — 2018—07—01

1 OBnacTe NpUMMeHeHUA

HacrorwmMit cTaHgapT ycTaHaenveasT TpeDoBaHHA K CUCTEME MEHELMMEHTA Ka4eCcTEa B TEX Chy4Yanx,
KOTOa Opradyaalyma;

a) HYWAAeTCA B QEMOHCTPALMK CBORA CNOCOGHOCTI NOCTOAHHG NOCTARNATE NPOQYKLUMKD W{IANKM]) yony-
W, OTBEYaILKE TREDoBaHHAM NoTPEbUTENER W NPHMMEHHMEIM IaK0HCGATENBHBIM W HOPMAaTHBHEIM NpABs-
BiM TPEGoBaHWMAM,

b) CTaBMT CBOEBA UENED NOBEIWEHKE YOORNETBOPEHHOCTH NoTpebuTenad NocpeqcTROM peaynbTaTHR-
HOTD MPMMEHEHWA CHCTEMBl MEHEIHMEHTE KAYECTRA, BENKYAA NPOUECCE 88 YIYYLIEHWA, M 0GECneveHne
COOTBETCTEWA TPEGoEaHMAM NOTPetUTENER ¥ NPUMEHHMBIM 33KOHOAATENEHBIM W HODMATHBHBIM NEAB0BLIM
TpeboBaHuAmM.

Bee TpefopaduA HACTORLWEMD CTAMOAPTA HOCAT OBLWWMA XapakTep U NpegHaIHa4esHbl ONA NPUMEHEHKWA
noBskA CPraHU3IaLnAMK HE3ABMCHIMO OT HX BWOA, Pa3Mepa, NOCTARNASMOE NPOOyELKMK W NpeaocTapnae-
BALIR YCIYT.

MpumadaHuA

1 B HBEcTORWEM CTEHNAPTS TEPMUHEL SNPOOYELMAY WM £YCNYTEn NPAMEHMME! TORBKD K NPOOYRLMA W YCyram,
EOTOPRIE NPeOHE3HEYeHEl WNW 3aTped0BaHEl NOTPEOWUTENEM.

2 ZaHoHOQETENEHEE M HODMATHUEHBIE Npasoese TpeboBaHuA MaryT Beme oboasaqYeHbl KaE npaBosse Tpebo-
BaHMA.

[MOCT P MCO 9001—2015, pazgen 1]

HacToswmia cTaugapT exnodacTt TpebosannA MOCT P WMCO 2001, a Takwe yCTaHaBNMBEIST OC0NoMHK-
TéNbHEE TREDOBAHKMA K CUCTEMaM MEHSEMENTA KAYECTEA ODFaHM3ALMIA CIeqyIoWwero Npogn:

= NPOHIBOGALME TPYI0BLIE W NErKOBLIE AETOMOEUNK, aBTOOYCH, MOTOWWENE, NPALENSL M NOMYyNDHLE Nk
(B aTom criydae B kasecToe TpeboBanHid noTpebUTenen MoryT MCNONBL3I0OBATECA PEIYIETATE MAPKETHHIOBbLIX
HCCNEqOBaHKA ABTOMOBKUNEHBIX PhIHKOR),

- NpPOHABOOWTENK K NOCTABLWEA KOMNOHEHTOR BOEY YROBHEH NOMMCTUYECKOM LenoYkd NOCTARO0K NpW
MIrOTOBRMEMMAM MATENWIA, MANOKEHHBIX BbILLE

= NpPOMIBOOUTENK NPOrPaMMHON obecnedeHud, BKNIOYAEMOND B HAOENUA, HANOMEHHEIE BhILUE)

- OpraHW3aLnK, OKaiblBaMLLME YCNyrd No NRPOeKTHROBAHWID, pa3paboTke, NOMMCTHEER, MapKeTHHNY W T. 0.
NEKM NPOMIEOOCTES WANEMTKEA, MAN0KEHHbIX BbIWIE;

= OpraHMIauMy, oXatklBAIOLME YCIYTM CEPRMCHOND 0BCNysMBaHNA aeToMobHnei.

Kpome Tong, ecnd uenecoobpaswo, TpeboBaHHA HACTOALWEND CcTaHaapTa MoryT BkiTh NPAMEHEHL MO
CROEMY YCMOTDEHMIO OPraHUIALMAMIA M3 OPYIWE CEKTOPOR IKOHOMAKN.

HacToRwmil cTangapt npeqHaaHaded onA paspaboTk, BHeSpeHHa U OLEHKK CHCTEM MEHEINMEHTa Ka-
yacTea. OUaHKa CUCTEM MEHEIKMEHTA KAYECTEA MOMET BEMIOYATE BHYTDEHHME aYOMTh, AYIMTh CO CTOROME
noTpefuTenai ¥ ayOHTel COo CTOPOHE OpPraqHoa No cepTrdMKaL I

Wanauwe odmumaneHoe
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Ecnik KoMNaHKs, CRradM3aLia MNi Opyroe opHaW4eckos NWUO OCYLLECTENRKNT B DaMEaX X03ARCTBEHHON
ASARTEMAEHOCTH NOCTABKY PAiNWHHONS ROga NPOGYELMK, TO NOHATHE «NPO4YKUMA» NogpalyMesasT.

= MNPOOYKLAEDY, NPEOHAIHAYEHHYID ANA NOTpeSuTenA,

= nporpammHoe cbecnedeHmne;

= Chipbe, MaTepHansl, NONyHadpukats W T. 0., BENCYaeMBIE B NPOGYELWID, NPe0HasHaue HHYIo OnaA no-
TpebuTenei;

= Chipbg, MaTepuans), nonygatpyeaTts M T. 0., HENOCPEOCTREHHD NPHUMEHAEMEE NP OKAZAHWK YCyT
(HANDWMED, 3aNACHHE YACTH, HCNOMNbLIYEMBIE NEW PEMOHTE 3BTOMOGHNA) W T. N,

2 HopmaTHBHbIE CCLINKKW

CRenysil i OoKyBEHT, NONHOCTE KK H3CTHHH0, ABNRETCA HODMATHAHON CCBINKDR ANA HACTORLLEro
CTaHgapTa ¥ weobxcgum 4nA 8ro npumeHesus. JNR 0aTHPOBaHHEX CCRNOK NPHMEHRETCA TONLED YEaIaHHaRA
pepcHA. [NA HeOaTHPOEaHHEX COBUTOK NDHMEHAETCA NOCNEHAR BEDCHA COBUNOHHOMD JOKYMEHTa (BENI0Yan
nobsie NONDABKK).

HCO 9000:201 5 Cuctema MeHegxmenTa KauecTea. OCHOBHEIE NONOMEHHA 1 CNOBADE

[FOCT P MCO 9001—2015, paagen 2]

B HacToAWEM CTAHOADRTE HCNONEIOEAHE HODMATHAHLIE CCRMNKM HA CNEnYIWHE CTaHOa0TSI

MOCT P 50958531 Texsonomdeckoe obecnedeHe coadaHina NpogykukK. TexHonomMYeckan nogroTos-
Ka NpoMaBoacTea

MOCT P 518142 CucTeMel KaHeCTEa B asToMobunecTpoeHdd. MeTog asannaa aMgos W NOCNencTaKnA
NoTEHLMaNLHLIX JederTon

MOCT P 51814.3 CucTessl Ka4aCcTEa B aETOMOGHNECTpoeHMA. MeTodkl CTATUCTHUYECKOrD YNpaenaHMA
MNpOUecCanmn

MCT P 51814 4 CucteMel MEHEDAMENTI KaYacTea B aBTOMOBMNECTpoaHWN. OnobpeHHe NpoManod-
CTEA ABTOMODUNEHLIX KOMNOHEHTOR

MICT P 518145 CHcTeMbl MEHEMMEHTS KAHECTEA B aBTOMOOHNECTPOEHHH. AHANKS HIMEDHUTENBHEX
M KOHTPONBHBLIX NPOLSCCoa

MOCT P 51814 6 CucTeMbl MEHEO#MEHTA KAHECTRa B apToMobunecTpoeHk. MedeomMeHT KadecTea
Npw NNaHMpoOBAHKK, paIpaGoTEE W NOOMOTORKE NPOMABOACTES ABTOMODMNBHEX KOMNOHEMTOR

MOCT P 52806 MeHedxMeHdT pHCEDR NpoekTos. OBWwMe nonowaHna

MoOCT P MCO 19011 PyEoRoaAlwWe YEaIad9a No ayauTy CUCTeM MeHequManTa

MaCT P MCO 31000 MexwegsmesT prcka. MpHHYWNE M PYKOBOACTED

MOCT P MCO 9001 CucTeMbl MeHel#MeHTa KadecTea. TpeboaaHuA

MCT P MCOYMBK 17025 O6wme TpeGoBaHWA K KOMMETEHTHOCTH MCNBITATENBHEIK W KanuBpoaouHisx
nabopaTtopui

MoCT P MCOMASK 27001 MudopmadodHan TexHonorid. Metoge 1 cpegctea obecnedequa Baaonac-
HOCTH. CHCTEME MEHEMMEHRTa WHOpMaUWoHKoR GeaonacHocTd. Tpebopanua

MprumedaHdyua —Npy MONSI0BAHWNA HACTOALWLMM CTEHOADTOM LANnacooDPazHo NPposapuTe JaRcTENE COBNOYHEX
CTaHaapToe B MHEOPMALHOHHOA CHETaME OBLEro NoNEInBaHWA — Ha OPMLMANLHOM CAATE HALWOHaNLROM oprada Poc-
CHACEON TEaapausd No CTAHASOTHZALMK B CeTH MIHTERHET MAKW ND EXEMOHDMY WHEOpMAaLgHOHHOMY yEa3aTand «Halwo-
HANbHBIE CTEKOAPTEIR, KOTOQLIR ONYONMEOBAH NO COCTOAHMKE HA 1 RHESPA TERYLLEM MO, KM NO BRINYCKEM BXBEMECAHHOI
HHPOPMALMOHHOMD YEAzarand cHauMoHaANsHES CTEHOaPTHY 33 TexylMiA rog. Ecnit 3ameHed coeinNo<HBlIR CTAHQEPT, Ha
HOTOpLIM OSHE HEOJATWROESHHER CCbINKE, TO PEROMEHOYETCA WCNONEI0BETE QEACTEYVHILYH BEQCHMH 3TOM CTAHOApTA
YHETOM BCEM BHECEHHEX B SAHHYED BEDCHED MEMEHEHWA. EChm 3aMeHEd CObINOYHBIR CTAHOAPT. HE HOTODE 0AHE OETH-
pOSAHHEA COBRUNEH, TO PEKOMEHOYETCH HENONBROBESTE BEPCHK 3TOMD CTAHGEDTA C YHASAHHEM BILE MOOM YyTEEDHISHHA
(NPUHATHR). ECAK NOCNE yTESMEOSHHA HECTOALLEID CTARGARTA B CObNOYHRA CTAHOART, HA ROTOPRA 4848 DaTHPOBaHHAR
CChINKE, BHECEHD WAMBHEHWNE, 3JSTRAMMBAMHLIES NONMEEHAME, HE KOTOPDE QaHA COLINKE, TO 3T0 NONOEEHWE DEROMEHOYVETCR
NPpUMEHATE B3 Y4BT GaHHOM0 HaMmEHeHWA. Ecnu cCeino-Hsd CTAH0EPT OTMEHEH DE3 JaMaHL!, TO NONDHEHWE, B KOTODOM
OaHa CCRINKE HA HEND, PEHOMEHAYATER NPMMEHATE B HACTH, HE 3ATRArHEAKILBN 3Ty CobINKY.

3 TepMUHBI M ONpeaeneHna

B HacToAwes cTangapTe npuMenedsl TeEpMaHe no FOCT P ACO S000.
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4 Cpena opraH1zauum

4.1 MNoHMMaHKWe OPraHM3IALMWA W 88 Cpaaki

DpraHy3Iayya AoMEHa ONPeaenyTe BHEWHWE W BHYTpEHHWE (DaKTopkl, OTHOCALMECA K @8 HamMepe-
HMAM W CTRATEMHMUBCKOMY HANPABNEHWD W BAWAINWMWE HA 86 cnocoBHOCTE QOCTMMaTE HAMeYeHHOTO{kIX)
peayNeTaTajop) 88 CHCTEME MEHELHMEHTA KAYSCTRA.

DpraHy3agya OOomKHa OCYILECTENATE MOHWUTODMHET 1 SHanMa WHOopManuy of 3Tix BHELWHIAY 1 BHY-

TPEHHWY PakTopax.

NMpumadaHua
1 Patccuarpyeaepe hakTopsl WNW YEROEMA MOMYT GeiTe RONOEETENEHBIME MAH CTPMLETENLHEMK .

2 NoHMMaHWIK BRaWUIHER DAL MOHET CNocobcTeoBaTs PACCMOTPEHRE haKTOpOl, CEBAZAHHLIX G 3AROHOOaTENE-
HOW, TEXHAOMONWSECKDN, KOHEYPEHTHOH, PLIHOYHOA, EYNETYRPHOR, COUMANEHON M AKOHOMHYECHOA CRRODH HA MEXOYHS-
DOOHAOM, HEUWOHANEHOM, ErMOHANEHOM WA MECTHOM YDOBHE.

3 MNoHKMMAHKED BHYTREHHER Cpedsl MOHET cnocoBETEORATE PACCMOTREHME DAEKTOPOE, CEARAHHEX & UBHHOCTAMM,
HYNETYDOH, JHAHWAMY 1 DEayNsTaTaMy paboT sl OpraHuIan n.

[FOCT P MCO 9001—2015, nyHeT 4.1]

4.2 MNoHMMaHHe NoTPeOHOCTEW M OHHOAHMA IAWHTEDECOBAHHLIE CTODOH

C Y4ETOM BNWAHWA, KOTOPOE 3SMHTENECOBEHHEE CTOPOHL GKAIHBAIOT ANW MOTYT OKE3aTe Ha cnocob-
HOCTE OPradMaaUME NOCTOAHHO MOCTABRNATE NPOOYKLKKD M YCNYTW, oTEEYaLWe TpefopaquaM notpa-
TENEA W NPHMEHUMEIN K HAM 32KOHOO0ATENEHLIM M HODMATHEHLIM NPABOERIM TREE0BAHMAM, OpraHKIaLMA
OOMHHA OMDEnenTe:

a) 3aHHTEpeCOBaHHLIE CTODOHE, MMEKLLWE OTHOLEHWE I CHCTEME MEHEIHMEHTA KAYaCTEA;

b) TpefoBaHHA ATHXK 3aKHTEPECOBEIHHEIX CTOPOH, OTHOCALLWECA K CHCTEME MEHEIHMEHTA KAYECTEA.

OpraHMaaura Oon#Ha oCYWEeCTEMATE MOHWTODMHN M SHANKME WHDOPMALKKA of 3T 3aUHTEPECORaH-
HilX CTOPOHAX W HX COOTBETCTEYIOLLINY TPEBOBaHMAX.

[MOCT P MCO 9001—2015, nyHeT 4.2]

4.3 Onpegenedde oBNacTH NPUMEHEHHA CHCTEMI MEHBOXMEHTA HAaYeCTEA

OpraHd3ayna OoMsHa CNpefenyTe MEaHnUBl CUCTEMBl MEHEOHMENTA KAYECTRI M OXBATLIBASMYKD B8
OEATENEHOCTE, YTODE! YCTAHOEWTE OBNACTE B8 NPHMEHREHA.

Mpu onpegenedvy oBNacTi NpKMEHEHMA CETaHMIALMA JOMsHa PACCMaTPUBETE!

a) BHELWHHE W BHYTpeHHKHE dakTopk (oM. 4.1);

b) TpefoBaHMA COOTEETCTRYIOWMX AAMHTEPECOBAMHEIX CTOPOH (CM. 4.2,

C} NPOOYKUKED ¥ YyCIyrA oprasdnaanmm.

OpraHd3aynA OoMsHa NpUMeHATe Boe TpeboBaHWA HacTOALWLErs CTaHgapTa, ecnd atv TpebosaHWA
NpHMEHKWMEl B NPE0ENaX YCTAHOBRMEHHOR 0BNacTi NPMMEHEHWA 88 CHCTEMB MEHEBIMMEHTA KAYECTEA.

OBNacTe NPMMEHEHHMA CUCTEMEl MEHEIXMEHTE KAYECTEa OPraHv3Iayy gonxHa OwWTe GOCTYNHA, pas-
pabaTHBEATHCH, AKTYANHIKPOBATECA W NPHMEHATHCA KAK GOKYMEHTHDORAHHAA WHhopMauWwa. DBnacTe npw-
MEHEHKMA QOMMHA YXalbBaTh HA OXBATHIEAEMBIE BMOL NPOGQYELMKA W yoryr W gaears obocHOBaHWE GNA
HWoKMoHeHHa TpeBoBaHKWA HACTORLWErD CTAHOApTa, KOTOpoe OHa ONPEQENYa Kak HenpUMeHuMoe K ee ob-
NACTH NPHMEHEHHA CHCTEME MEHEOHMEHTA KAYSCTRA,

CoocTeReTcTEHMe TpeloRaHMAM HACTOALWEND CTAHgapTa MOoMeT OwiTe 33ABMEHO TONBKOD B TOM CNy4ae,
ecni TpefoBaHHa, ONPedEnEHHLIS KK HENDUMEHHMEBIE, HE BNWAKT HA CNOCOOHOCTE MNK OTEETCTEBEHHOCTL
OpraHMaIaLMiA ofecne4uBaTs COOTRETCTEME NPOOYELMK M YCIYT W NOBBILATE YO0BNETBOPEHHOCTE NOTREDH-
Tene.

[MOCT P MCO 9001—2015, nyHeT 4.3]

4.3.1 PyKoBoOcTeo No KAYecTRY
Cipradnaayna Jom«Ha pazpaboTate pyKOBOOCTED N0 KAYSCTEY M NOOOEPHWEATE 2ro B pabfoyem coCTORA-
HAKM B KAYSCTES NOKYMEHTUDOEIHHON MHQOopMaUMK. PYKOBOACTED N0 KAYSCTEY JOMEHD BENOYATE.
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= DBNACTE NPUMEHEHWA, W3 KOTOPOH OPraHHIALKWA MOKET OBOCHOBAHHO MCKMICHATE TONLED TpeboaaHMa
paazgena §,

= ONWCAHWE NOCNEACBATENLHOCTH W BIAMMOOSACTEMA NPOUBCCOR CHCTEMBI MEHEIEMEHTa KadecTRa
(cad. 4.4), BENKOYAaA BIAUMOORACTEWE C BHEWHAMK NEPOUSCCamMy, ODeCneyBa IoWMa hyHELNOHMDOBAHWE CH-
CTEMEl MEHESI#MEHTA KAYECTEA, HO NEPEJAHHEBIE CTOPOHHWM CPraHnIaLWanM.

MpumeadaHue — K ymOMAHYTEIM BelUE BHELWHMWM NPOGECCEM, WHAHE HEILBREMLIM NOOOSDMUEAELMMN dryHE-
LiMAMM, MOTYT OTHOCMTRCA NPOEKTUROEEHWE, MUEHHCTRHDOBEAHME, TEXHWSECKDS aGCNyHHMEIHWE M T 0.

= DAWCAHWE CTPYKTYPE OOKYMEHTALMWA CHCTEME MEHBIHMEHTE KaYeCTEa W CChiMKKW HA 88 KNHEBLIE
OOKYBEHTEL

Mpumedya HWe — PyROBOSCTEO N0 KESECTEY, KAK W Nodan Opyrad JosyMEHTHROEBSHHER WHEODMALMR CHOTEME
MEHEQMMEHTE KAYSCTEE, MokeT OeiTe NpagoTasnasa 8 naboR dopre M Ha noGos HoonTane. B 4acTHOOTY, OHD Maxsat
vnaTs nobos yoobsoe ONR OprAHWIELMK HEMMEHOBAHWE, COCTORTE M3 HECKONLENK SOEYMEHTOE 4 T. 0.

4.4 CHCTEMA MEHBOEMEHTA KAYECTEA W 88 NPOUBCChI
441

Opradkaauqa OonwHa paspaboTats, BHEAPWTE, NOASSPHMEATE M NOCTOAKHD YNYYLWATE CHCTEMY Ma-
HEMMMEHTA KAYRCTED, BEMKO4AA HeohXoaMMEIE NPOUECCH M MK BXAWMOOEACTEMA, B COOTBETCTEMM ¢ Tpebo-
BAHMAMM HACTOALLEND CTaHO0apTa.

Opravnaaums JonwHa onpenendTs NPoLecckl, HeobXoguMee ONA CUCTeMEl MEHSIHMENTA KaYacTea,
W WX NPUMEHEHKE B DAMKAX OPraHM3aLMu, 3 TAKHe:

a) onpeaenaTs TREhYeMbIEe BXO0L H COKMOAEMEIE BRINOOE ATHX NPOLUECCORE!

b) onpeoenaTe NOCNenoBaTENEHOCTE M BIAWMOORACTENE ATHX NPOLUECOOE;

C) ONPEnenATs W NDUMEHATE KPUTEDHH W METOoOL! (BEN0YARA MOHWMTODMHL, HAMEPEHWA W COOTRETCTRYIN-
LME NOXKaIATENH DeIYNETATOR A8ATENLHOCTIH], HEoBXoOuMEE ONA obecneYaHUA DEIYNETATMEMOND dyHKLW-
CHUDOBAHWA 3THX NPOUEBCCOR W YNPABMTEHNE HMK,

d) oNpenenaTe PECYDCR, HEODXOOMMEIE DNA ATHX NPOUBCCOB, M CBecnedMTh WE JOCTYNHOC TR,

@) pacnpegenATe o0R3aHHOCTH, OTEETCTERHHOCTE W NOMHOMONMA B OTHOLWEHWK 3THX NPOUSCCOR;

f} YYHMTRIBATE PUCKW M BOAMOFHOCTH B COOTEETCTEMM © TpeboRaHuAMK Noapasnena 6.1;

Q) CUEHWBATE 3TH NPOUECCE W BHOCHTE NINORIE MaMEHEHHA, HEOBXOOUM B ONA ODECNeYEHMA TOMD, YTO
NPOUECCEl OCTHUIANT HAMBYEHHEIX DEIYNETATOR,

h) yMy4liaTs NPOUEcchl W CHCTEMY MEHEOHMEHTA KaYecTea.

4.4 2 Opravv3auqa gon#Ha B HeobxoguMom obbeme:

a) pazpalarkiBaTe, AKTYANWINDOEATE W NDHMEHATE O0KYMEHTUROBAHHYD WHgOpMauWe ona obecne-
YEHKA DYHELWOHHPOBAHWA NPOLBCCOR;

b) perscTpMpOBaTE W COXPaHATE QOKYMEHTHDOBAHHYIO MHDOpMaLM0 ANA 0GecnNaYEHMA YREDEHHOCTI
B TOM, YTO 3TH NPOLECCH OCYLWBCTANAKTCA B COOTRATCTRMM C TEM, KaK 370 Okino 3annaHupoBaHo.

[MOCT P MCO 9001—2015, myHuT 4.4]

5 llnpepeteo
51 Nuogpereo ¥ NPUBEDEEHHOCTE

5.1.1 OBuwMe NoNoWeHHA

Buicwee pyxoBOOCTED ACEHC JEMOHCTPMPOBATE CBOE NUGEPCTBO W NPHUEEDHMEHHOCTE B OTHOWEHHK
CHCTEME! MEHEIHMMEHTS KAYECTES NOCPENCTROM,

a) NPYHATHA OTBETCTEEHHOCTH 34 Pe3yNeTaTHBHOCTE CHMCTEMbl MEHETHMEHTS KaYecTaa;

b) obfecnederua pazpaboTEd NONWTHEM KW Wened B ofnacTv Kad4ecTEa, KOTOpPMEe COMacykTcA o
YCMNOBHAMK CPedk OPraHv3ayny ¥ 88 CTPATEMNYECKM HanpaeneHne,

c) obecneYeHna MHTETpaUrKH TpeBoBaHHA CUCTEMBl MEHEEMEHTA KA4YECTEA B BUIHeC-NPOLECCEl Op-
rAHM3ALAM;

d) COOENCTEHA NPYMEHEHWKD NPOWECCHOND NOOX04a W PUCK-0DHEHTUDOBAHHOMND MBILLMEHWA,

&) 0BeCnEYeHHA AOCTYNHOCTH PECYPCOB, HEODXOOHMEBIX ANA CHCTEME MEHBIMMEHTA KAYECTEA,
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) pacnpoCTDAHEHWA B OpTaHH3ALMA NOHUMAHKA BAXHOCTH DEAYNETATUBHOMD MEHEeI¥MEHTa KaYecTRa
M COOTRETCTEMA TPeDOoRaAHMAM CHCTEME MEHEIMMENTa Ka4YecTea,

) oBecneveHHA QOCTHHEHWA CUCTEMOR MEeHBIHMEHTA KAYECTE HAMEYEHHLIX PEIYNETATOR,

h) soBNeYeHHA, DYHOBOOCTEA M DKa3aHHA NOLOepHKE yYacTHR paboTHkkose B obecnedeHny peaynera-
THEHOCTH CHCTEMEL MEHEONMEHTA KAUECTRE,

i} NOOOepEEN YNyULIeHna;

j} NognepHie ApyrMy CoOTEETCTRYIOWME pYHOBOOWTENER B OEMOHCTPALMK UMW NHOB0CTEE B Chepe MK
OTRETCTREHHOCTH,

I PHMaEYaBHMHE — Crged «DWMaHecs: 8 HACTORLLEM CTEHOaPTE CNEayar ROHMMETE B LUMPOKOM CMEICTS, K8 OT0-
EPEHEHHE BEHO0H N8R TANLBHOCTH, KOTODLIE ABNAITCA KNHOYE8LIMK 4R ueneHd CYWECTEOEEHWA OpraHH3aUMKy, HeEQaaMmoH-
B OT TOMD, ABNAETCRA A OHAa I'ﬂl.'.j'ﬂ.-EFH:-‘TE-EI-ﬂ-IDITL YACTHAR, CTHENT MM OHA CEOSA LEMLH namy<aHHe I'IPHEI:IJ'II.'! MW HaT.

[FOCT P MCO 9001—2015, nyHeT 5.1.1]

5.1.1.1 YyacThe B aygutax

PykoBOOCTBO OpradMaaLiy JOMeHO QeMOHCTPMDOBATE CBOK NPHBERMEHHOCTE W BCECTOPOHHE Noggep-
HHBATE CHCTEMY MEHEIMMEHTS KEYECTEa NOCDEICTEOM YUaCTHA BO BHYTREHHWK ayOMTax, ayauTas co cTopo-
Hil NOTpebKrTENEA ¥ ayauTax Co CTOPOHEl OPraHoe No CepTHdMKaLKMM.

Mpumesanne — Mog Y<4EACTHEM NOHAMASTCA HAK MAHAMYM DaKTWHSCKOE YHACTHE B KE48CcTEE NPOBSPASMDH
CTOROHE.

5.1.2 OpuenTauWa Ha noTpeduTaneH

Briciiee pyKOBOOCTES AOMMHO OEMOHCTDPHDOBATE NWASPCTED W NDWUERDXEHHOCTE B OTHOLLEHIAH OpHEH-
TauKK Ha noTpebyTensd NocpencTaom obecneyelna TorD, YTo!

a) TpebosaHyA noTpebuTansd, a Take NOHMEHHMEIE 33KOHOOATENEHEE W HOPMATHEHEE NPaBoELIE
TpeboeaHMA CNpegene s, MOHATEN M HEHAMEHHD BHMOAHAKTCA,

b) pUCHH W BOIMOMHOCTH, KOTODGLIE MOMYT OEA3BIBATE BNHAHKWE HA COOTRETCTEME NPOOYRLMH M YCNyr M
Ha CNoCOBHOCTE NOBLILATE YEOENETEOPEHROCTE NOTPEbnTeneR, onpeqanatsl M PACCMOTDE B,

C} B 4EHTDE BHUMAHKA HAXOOWTCA NOBLIUEHHE YIOBNETECPEHHOCTH NoTpebnTenai.

[FOCT P MCO 9001—2015, cramen 5.1.3]

5.1.2.1 Opradvaauna JoeHa HEYEOCHMUTeNBHD CcobnknaTe NpMHATEE Ha caba TpeboeanuA noTpebnTe-
neA.

Mpume4anua

1 MNpusepand TAKME TPEDOBIHMA ABNAOTCR NPOUSOYDE NOTPEbNTanaR, HE KOTOPLIE COLINBETOR SOOS0p, 38KME-
YEHHLIA OPraHM3aurel ¢ noTpebkTanam.

2 danTom NEPAHATIAA DFH'EHHEEE.I,L-'IEJT'I TFGE‘DE‘-EHMH I'I.GTFI'EEHTE']'IH MOEET ABENATECH NONWMCEHRE KOHTPaKTa, Cormaco-
EdHME YeDTEHa B T O.

TpefoBaHWA CO CTOPOHE NoTpebuTened umeT BonNslWKA NPUODHTET, Yem TpebosaHuA, NanoEeHHE B
HACTOALEM CTadaapTe. B ToM cnydas, korda opradHd3auld BuHYHOIEHA HAPYWHTE TPeS0BaHWA HAcTORLWERD
CTAHOAPTA BO WCNONHEHWE YEAIAHWA NOTpEOMTENnEl, NAHHBIE HADYLLIEHMA HE ABRMANTCA HECOOTEETCTBHARM.
OpraHvszauxa A0mEHa NOOOepMHEATE B paGoden COCTORAHWKH WHNK COXPaHATy BOKYMEHTHPOBAHHYID HEdOD-
MALKK B OTHOWEHWK Takkx cny4ace. [MpW aToM HeBmNoNHeHWe TpeboBaHWi HACTORWEND cTaHgapTa anA
YAORMNBTROPEHWA OOHOMD NoTpeduTenA He oceoboXOAET OPraHK3ALWI0 0T BeINoNHeHHs TpeboBaqWi HacToA-
WEero cTavgapTa OTHOCHTEeNBHD ADYTHX NoTpetuTenad.

5.2 MNonumuka

5.2.1 PaapaboTea NONKWTHEXA B 0GNacTH KaYecTeEa

Bricwiza pYKOBOACTED AOMEHO paipafoTaTh, PEANNIOELIBATE W NOAOEDMMBATE B AKTYANLHOM COCTOR-
HHM NONATHKY B 0BNACTH KAYBCTES, KOTOPARA:

a) COOTBETCTEYET HAMEDEHWAM M COBOE OPFraHUaaALIMK, 3 TAKHE NOANEMEHBAET 88 CTPATETHUECKOE Ha-
NpapneHne;
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b) coanaeT OcHOBY ONA YCTAHORNEHWA Lened B obnacTk kadyecTea;
C) BkmcdaeT B ceba ofAaaTenesCTRC COOTRETCTROEATE NOWMEHHMEIM TReGoBAHMAM,
d) exniodaeT B ceba 0fA3aTeNLCTEO NOCTOAHHD YNYYLIATE CHCTEMY MEHEIHMEHTA Ka4ecTea.

[FOCT P MCO 9001—2015, cTaTen 5.2.1]

5.2.1.1 MNonvtHea B 0BNacTH KaYeCTBa JOMMHA;

a) CcOOTEETCTROBATE TPpehoBaHHAM CO CTOPOHE NOTPEDWTENeR, NpEILARNAEMBLIX K NONWTHES B 0GNacTH
HAYBCTES;

G) BEnoYaTe B cebn obA3aTENECTED COOTEBETCTEOBATE TREGOBEaAHKAM NOTREDUTENaH, KOTODRIE OpraHW3a-
LIMA NpUHANG.

5.2.2 osegeHne NONKTHEA B 0BNacTH KaYecTEa

MonuTHka B oGNacTd KAYECTEa OONMHE:

a) BeiTh AOCTYAHOH M NDHMEHATECR KaK AOKYMEHTHROBAHHAA WHopMaUmMa;

b) GkiTe ACBEgEHHCH 00 CEBEOEHKS PAGOTHHMKDR, NOHATHON M NPUMEHAEMOA BHYTDH OPradHnaagmm,
C) BhiTe GOCTYNHOH NOOXOOAWKK CNOCOBoRM ONA COOTRETCTEYIOWMY JAWHTEPECOBAHHLIX CTODROH.

[FOCT P MCO 9001—2015, cTateR 5.2.2)

5.2 2 1 Opravysauqa OoKHE COXPaHATE JOKYMEHTHDOBAHHYIO MHQOpMaLHIo MO peayNsTaTaM OoBene-
HHA 00 CBEegEeHWA paboTHHKOB NONWTHEW B 0GNacTd KaYecTaa.

5.3 DyHKUWKA, OTEETCTHEHHOCTE WM NOMHOMOYWA B OPraHMIaLMH

BriCliee pYyKOBOOCTED OONKKD 0GSCNeYnTs ONpEdEnaHHMe, NOBEOEHNE 00 PAGOTHUKDR W NOHMMaNWE B
OpraHMaauny oBA3aHH0CTEN, OTRETCTEEHHOCTH M NOMNHOMOYHA NS BRINOMHEHMA COOTRETCTRYIWMX (DYHE-
LYMEA.

BriCclwee pYKOROOCTED OOMKHO PACTPEOenyTe oDA3aHHOCT, OTEETCTEEHHOCTE W NOMHOMOYMA OnA:

a) ofecneqdeHua COOTRATCTEMA CUCTEME! MaHEMMEHTE KayecTea TpeGoBaHWAM HACTORLLEMD CTaHgap-
Ta;

b) ofecneyeHra NOMNYYEHMA HAMEYEHHLIX DEIYNETATOE NPOUSCCOR;

C) OTHETHOCTH BRICILEMY PYKOBOOCTEY O PEIYNLTATAX MYHKUMOHWPOEAHWA CHCTEMEl MEHEINMEHTS Ka-
YECTRA W BOIMONHOCTAX e ynydwesHna (10.1);

d) NOAOEpEKA CPUEHTALMKM HA NOTPeGKUTENA BO BCEN OpraHMIaLmiu;

2} COMPAHEHWA UENOCTHOCTH CHCTEMBl MEHELKMENTE EAHECTEA NP NNAHKPOBAHMH M BHEODEHNH 1a-
MEHEHWA B CUCTEMY MEHEIEMENTE KaYacTaa.

[FOCT P MCO S001—2015, nywkT 5.3]

5.3.1 B goEyMEHTANEHOM BHJE pacnpefensHie oBA3IaMHOCTed, OTESTCTEEHHOCTH M NOMHOMOYMA Co-
TPYOHWEDE CRrAHUAALKA JONKHO NOLSEPMHBATECA B pabOYeM COCTORHHH W COOBDMATE.

= OTEETCTBEEMHOCTE 33 WHKUHOHMPOBEAHWE NPOUECCOR, MOEHTHOMUNDOBAHHEX DDrAHUIALMEN,

= WOEHTUDHEALWE paAGoOTHUKOR, MMEIOWMY NONHOMOYKA CCTAHABNWMBATE NPOWIBOOCTREO WIMMNK OTIDYaKy
B CNy4Yae BOIHHUEHOBEHKE HECOOTBETCTEME TRpeboBaHuaM NoTpebHTena;

= ONUCAHWE YNPARMSHYECEOR MEDaPXHM.

MpumedaHHe — MNpUMEQAMH ONHCAHKA YNPABNSHYECHOR WEPARMHA REMAKTCA OPTEHWIALHOHHEIE CTOYHTYDH,
CPraH1rpamMnLl M T. 0.

5.3.2 BHYTpaHHMA NPAOCTABMTENE NOTPEGMTENA

OprasHM3auqa QOoM#EHa W3 COCTaBa CBoWX paboTHHKDE HaiHa4YWTh BHYTREHHEro{Wx} NpedcTasrTens(an}
NoTReBUTENA 1 HAOENWTE Ero(Mx) OTEETCTEEHHOCTEID, MONHOMOHMHUAMI 11 PECYDCAMM ONA YNPARNEHKS NPOLUECc.
camu onpedeneHrA W cobnogeHdn Tpebosaddid noTpebuTanen W obecnededdA CBA3K C HiamKA (oM. B.2.1.1).
NaxHan oTEETCTREHHOCTE OONKHE BENIOYATE KOOROMHALWMD OSRCTEWA

= M0 OTHOWEHKIO K DHCKAM 1 BOAMOMHOCTAM;

- paapaboTee UeNed B 0BNacTy KaYyecTea,
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= oBECNeYEHMI0 KOMNETEHTHOCTM NEPCoHAna;

= MNPoEKTHPOEAHMIO,

= KOPPEETHDYIOWAM OEACTEXAM.

MpM BOANOHEHWM HA COTRYOHWKDE NEPEYHCIEHHBIX BHWe 0fA3anHocTel AomsHo OsiTh Npoasankanpo-
B3HO TEKYLEE pacnpegdeneHie OTEeTCTEBEHHOCTH W NONHOMOYHWA B OPraHn3auMi ¢ Uenkio npegoTepaweH e
AyEnupoBaHnA yHILWE W KOHGNHKTa WHTepecos. JokyMeHTUDOBaHHaA MHDOPMALUKWA O TAKOM HAIHAHEH AW
GONM¥HA NOAGepHKEATECA B pabouen cOCToORKMA. DpraHnIayna, Bciv NpHMEHNMO, JOMHHA COTNacoBaTh KaH-
OWOaTYDY BHYTPEHHETD NPeACcTABMTENA NoTpeduTans ¢ noTpedrTenam.

MNMpumevanve — BHYTPEHHWA NPeOCcTAEEKTENE NOTPEOMTENR MOMET HAEHTHRNUUMPOEATECA B COOTRETCTEMH C
TREAMLAAMA OPFrEHMA0HK, HANPUMED KK NPpEOCTasiTens pYROS0ACTES ND KEHECTEY.

6 lNnanupoBeaHue

6.1 JedcTEMA B OTHOLWEHMA DACKOE M BOIMOMHOCTEA
B

Mp# NNAHKDOBAHKMM B CHCTEME MEHEIHMEHTA KAYECTEA OPrAHWIALMA OONWHa y4ecTh QaxTopbl
{cm. 4.1) k TpeboBaHnA (Cad. 4.2) W ONPEIenNKUTE PUCKK M BOIMORHOCTH, NOANEXAIKE DACCMOTREHHIO ONA:

a) obecnedeHHa YEepeHHOCTH B TOM, YTO CHCTEME MEHETHMEHTa KaYECTED MOWET A0CTHYE CEOME Ha-
MEYEHHEX PEIYNETATOR,

b} YEENWHEHHA KX MEeNASMOND BINKHAHWA,

C} NpegoTEEaWEHAA MK YMEHBLWEHHR WX HEWENATENEHOMD BNWAHKE,

d) QOCTHEEHKR YITYHLLEHAA.

6.1.2 Opradmaayxa JomsHa NNasupoBaTes:

a) JBRCTEMA N0 PACCMOTREHWID 3TWX PUCKDE W BOIMORHOCTER,

b} 1o, Kakum obpazom:

1) MHTEIPWPOBATE W BHEJDPWTE 3TH J8ACTEMA B NPOUSCCH CHCTEME MEHEOHMEHTa KadecTea (oM. 4.4

2) oUEHWBATE PEAYNETATHEHOCTE ATUX OBRCTRHA.

Mepkl, NpHAMMaEMEE B OTHOWEHWM PUCKOR W BOIMOMHOCTEN, J0M#HE BeTs NPONOPUMOHANEHEl KX
BOIMOWHOMY BMAAHKIO HE COOTEETCTEME NPOOYELMH K YOIy

NMpumadvaHuA

1 BapwaHThl pearMpoOBaHUA HA PHCEM MOMYT SKNOHaTs vabemadve pucka, JonNyWeHAe DUCKA © TeM, 4108 oT-
CHNEOWTE BOIMOKHOCTY, YOTDEHEHWE MCTOHHHES PUCHE, M3MEHEHHE BEMOATHOCTH MM NOCNEOCTEMA, PAA0ANEHNE DHCHE
WNW CABPHMEAHHME PUCKE NYTEM NPHHATHR PRLEHHA, OCHOBEHHOND HA KHpOPMALMK.

2 BOZmOBHOCTI MOCYT NPAESCTA K NPMHATHED HOBRIX NPEKTHX, 38NYCRY HOBOA NPOOYELMK, OTEPETHI HOBRIX DIH-
KOB, NOABNEHM HOBL NOTPE0WUTENER, NMOCTPOBHWK MAPTHERCKMX OTHOWEHWA, KCNONEI0BAHMED HOBLEX TEXHONOMMA 1
OPYTAX HEN2EMEE M PEANEHEIX BOAMORHOCTER, 4ToOR Yy4acTs NoTPRaGHOCTI Opraduaagrn Mnu ae notpeburanai.

[FOCT P MCO 9001—2015, nyHeT 6.1]

MNMpume4asue — B kayecTes GARCTENA B OTHOWEHWAK PHCEOE W BOAMIHHOCTER MOy T NPWMEHATS THRHE WIMPORD
HMCNONBEYEMLIE B SETOMOBMNLHOA NPOMEILLNEHHOCTH METOOR!, KEK NPE0yNpaaiaiilye JalicTerR, SHENW3 BUOo0E W no-
CAEOCTENR NOTEHUMENEHEIX OTEA302 [(FRMEA ), opaeo OTHA308, AHENWI PEWEHAN, JHEEPEHOHHBIR BHEMNWI W T. 0. B kavsecTes
PYHOBOZALLAE YESIBHWA B OTHOWEHWK JERCTEMA N0 OTHOWEHWE K DHCEEM M BOIMOMHOCTAM MOMYT BhiTe MCNONEInEaHl
MOCT P MCO 31000, MOCT P 52808 w NMOCT P 518142,

6.1.3 Mepel, NpeoNpUHAMAEMBEIE B OTHOLWEHAY DHCKOB 1 BOIMOMHOCTER, cneqyeT chopMynMpoEaTe 8
BHae yenei B obnacTk Ka4ecTea (cm. 6.2).

B opraHviauyn 4epes onpedeneHHbe Nepruadbl, HO HE pEke OOHOTO pasa B rod, AWTEHB NPoBSONTE
AHANM3I:

a) aKTYansHOCTH QEACTEWA No OTHOLWEHWIO K DUCKaAM W BO3MOWHOCTAM,

6] CTEMEHM BaINONHEHHA QEACTEWN N0 OTHOLWEHMID K PHUCKAM 1M BOIMOEHOCTARM.

JdokysseHTHPOEaHHAA WHICPMALWA O PEIYNETATAX AHANWIE SKTYANSHOCTH W CTENEHKA BRNOMHEHKS Geil-
CTEHA MO OTHOLWEHWID K PHCKaM W BOIMOMHOCTAM J0Mm#Ha OblTe COXpaHEHa.
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6.2 Ueny B 0GNacTi Ka4ecTEa W NNAHWPOBAHWE WX OO0CTHMEHMA

621

OpradWaauMs QonMHa YCTAHOBUTE UEny B 0SNacT Ka4ecTEa ONA COOTRETCTEY KWWMY dyHELKA, ypoa-
HEH, a8 TAKKE NPOUGCCOR, HeoGXOOUMBE ONA CUCTEMBL MEHEIKMEHTA KAYECTEA.

Lend B obnacTi Ea4ecTEa O0rEHbl

a) BeiTe COMAaCOBaHHBIMKA C NONUTHEDA B ODNACTHA KAYSCTEA,

b) BeiTe MasEDH MR,

C) YUWTEIBATE NEUMEHHUMEE TPEGoBAHKMA,

d) BbiTh CRAIAHHLIMK ¢ 0BECNEYSHWEM COOTEETCTEMA NPOAYKLMK M YENYT W NOBLILLEHAEM YIORMETRO-
pPEHHOCTH NoTpebuTenaii,

&) MOAne®aTs MOHKTODMHY,

f} BT ACBEOEHHBIRMA 00 PAGOTHUKOR,

g) aKTYanHIMpoBaTLCH NO MEPEe HEOGXOOMMOCTIA.

OpradkaauMs 0omeHa paipabaTeBaTe, aKkTYaNH3MPoORaTE M NPAMEHATE JOKYMEHTHROBAHHYID HHgop-
MaLio O ENAK B 0BNACTW KauecTEE.

[FOCT P UCO S001—2015, nywkr 6.2]

6.2.1.1 MNpw ycTaHoaNeHWA wenai B obNacTi K3YecTEa QonAHa BbiTe NPUMHATA BO BHHMAaHWE CTENeHbs
BEINONHEHMA Lened 8 ofnacTy KasecTBa 2a NpedbayILKA Nepron.

6.2.1.2 Uenn a obnacTik Ka4ecTRa Q0ON¥HEI COOTEETCTROBATE TpeGoRaHnAM noTpebuTenai.

6.2.1.3 Uenu 8 0BNactv KaYeCcTea QONMHE NEpecMaTpUBaTes B CROKW, COOTRATCTEYIOWME TpeboRaHMmAM
noTpefuTenaid, MO He peMe oOHore paja @ rof. JokyMeHTHpOBaMHaA WHHoDMALWA O NePRCMOTDE O0MmeHa
BbiTe COXpaHexa.

622

MpW NNasypoBadid O8ACTEMA NO OOCTHMEHWIO Ueneld B 0GnacTi Ea4YecTBa OpraHduaguua OonwHa
ONpeaenuTe:

a) 4To AonHHG BbiTe COENAHO;

b) kakue NnoTpedyIoTCA pacyYDok;

C) KTO BY0ET HECTH OTRETCTREHHOCTE,

d) korga atk AehcTeds ByOyT JaBep e HE;

&) KaKkuM 0Bpazon SyOyT OUSHWBATRCA DeayNETATEI.

[MOCT P MCO 9001—2015, cTaThna 6.2.2]

6.3 MNnaHvpoBaHWe HIMOHEHWA

Taea, roe OpraHHMaagna onpegenaeT HeoGMoqHMMOCTE HIMEHEHHWA B CHCTEME MEHBIKMEHTA KAYECTEA,
ITH HAMEHEHWA GOMMHE OCYLUECTENATECA HA NNAH0B0R oCHoBE [CM. 4.4).

OpraHv3aLKda A0 THEHA PACCMaTPHBaTE:

a) Uenk BHOCHMOD WaMEHEHMA 1 BOIMOEHSIE NOCNEOCTBHA BI0 BHECEHWA,

b} yenoCTHOCTE CHCTEME! MEHEHMEHTA K3a4ECTRa,

C) ACCTYNHOCTE PECYPCOR;

d) pacnpegeneHdye HNnK Nnepepacnpedensdre obAIaHHoCTER, OTRETCTEEHHOCTI W NOMHOMOYHA.

[FOCT P MCO 9001—2015, nywxr 6.3]

7 Cpenctea obecne4YeHHA

7.1 Pacypchki

7.1.1 O6wme nonoxeHHA

OpraHWaauUMa AomKHa onpeaeniTe ¥ o5ecneYrTs HanKuyKWe pecypcon, HEoBXoOMMEX AN paspatoTru,
BHEODEHIA, NOLOEPHAHUA M NOCTOAHHOID YNYYLEHWA CHCTEME MEHBIMMEHTA KaYecTea.,
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OpraHMaaura QonmHa paccmMaTpHBaTh:
a) BOAMOKHOCTH M OrDAHKMYEHNA, CEATAHHLIE C CYLLSCTEYIOWLAMH BHYTPEHHHMI DECcYDCamHM,
b} 1o, YTO HEOBXOOUMO NOMYYUTE OT BHELWHHMX NOCTABLMKOE.

[FOCT P MCO 9001—2015, cTateA 7.1.1]

7.1.2 YenopeyackMe pecypchl

Opradyaaura JonwHa onpeaenidTs 4 oBBCTBYMTE HAMKWYWEe JOMKHOCTHED MWL, HEOGHOOUMELE ANA pa-
AYNETATUBHOM BHENPEHMA CHOTEME! MEHBINMEHT KAYECTEA M ANA DYHKLWOHWEDBAHWA M YNIpEANaHWA Be
NPOUECCatA.

[MOCT P MCO 9001—2015, cTameA 7.1.2]

7.1.2.1 Oprasnaaunsa pomeHa NogoepsEreaTts 8 pabodes COCTORHMN DOKYMEHTHPORAHHYD WHEDODMa-
L0, COnepEallyD TPEGOBaHWA K KONWYSCTRY M COCTARY YenoBeYEecKMX DecypcoB, HeohoaMMBIX OMA pe-
IYNETATMEHOMD BHEOPEHMA CHCTeME MEHEOHMENTa KadYecTEa M ANA yYHELMOHUMPOBRAMMA W YTDARNEHNA 2
NpoUeccamM«.

Mpumesad e — MpUMepos TAR0E QOEYMEHTHROBIHHOA MHEOPMAaLHK MOEET DbiTh WITETHOE PACNWMCIHAE.

7.1.3 MucppacTpyktypa

Oprady3ayra AomeHa onpedendTs, CO30ate W NogAepsMeaTs WHhpacTpyrrypy. Heobxooumyio gna
d:ryuuuncrunpnnanuﬂ 22 NpoUecCos C Uens QOCTAHEHWA COOTEETCTEHMA NPOOYKLKMK W YOOy

Mpumadaduwa — MudpacTpykTypa MOKET BRNKNHATE!

&) ANAHWA W CERAZEHHEE C HUMW HHHESHBDHEE CATH U CHETaMbI;

b} chopyapesaqMe, BRNO4AR TAXHRHECKNE W NPOrpaMMHEIS CRencTeaE;

) TRPAHCNOPTHEIE DECYDCH;

d) MHEPOPMEALHMOHHEIE 1M KOMMPHUESUAOHHBIS TEXHONOMAH.

[FOCT P MCO 9001—2015, cramen 7.1.3]

7.1.3.1 Oprasvaaunsa gomeHa nogoepsveaTts 8 pabodesd COCTORHMA QOEYMEHTUPOBAHHYD WHEODMa-
UKD, CoOepxalyio TpefoBaHMA K DacnonoeHio CpeacTs NPOMIBoOcTEA NPOoOgyKLMK M OKa3aHue yCnyr,

Mpume4arue — CpencTea NPOM3BOAcTES NPOAYELMA M DEB3EHMA YCNYT, B 38BMCHMMOCTH 0T cnauwdHEd apra-
HAZEUWA, MOryT BEN#EHETE B cefA:

- QCHAOBRDE TEXHONOMMYSCkoe DEIDP‘!,I’_.'.‘IDBEHI.’IE:

- paboaue MacTa;

- 30Hbl KOHTROMA;

= 30HBLI YNAKOBEA.

= CEETOPEl pEEMELLEHHAA WHCTPYMBEHTOE W TEXHONOIHECKON CECHECTERA,

- MaoRATOp Bpaxka v T 4.

7.1.3.2 Oprauvsauma JonsHa WOeHTADHULMpoRaTE CCHOBHOE TEXHONOMMYackoe oDOpYAORAHKE, MHCTRY-
MEHTE! M OCHACTKY, MCIONEIYEMEIE ANA NDOMIBOOCTES NPOOYELMM M OKAZaHWA YCIYT, W MX CTaTyC (Hanpumep,
B pEMOHTEY, « 3AK0HCEDEHPORAHO: KT, O.).

Mpumedanue — MNog OCHOBHEM TEXHONOMMHECKMM 0BODYOOEEHWEM NOHMMAKTCH TAKWE CPEgCTEa NPoWasos-
CcTea, Ge3 KOTOpEX HEBOZMOHMHO NPOMIEOANTE NPOSYKLMO M OKRISIBATE YONYTIH B COOTBETCTEMM C TDEOOBAMWAMK.

HMoeuTudMkayva OCHOBHOMD TEXHONOrWYecKkoro oBopynosaHMa MOMET BhTh OCYLWEBCTENEMA NOCRED-
CTEOM BMPOK, WTPUX-KOOOB U T. 0.

7.1.3.3 Opravusauqa JomHa NNaHMpoEaTh W OCYLWBCTRNATE TEXHUYECKDE ChCNyEHMBaAHKE W DEMOHT No-
MELLEHAA, OCHORHOTD TEXHONOrNYeckoro oDopy ooRaHMA, MHCTRYMEHTOR, OCHACTEM M ODYIAX CPEOCTE, HCNOMNk-
IyEmMeX GNA NPOW3IB0OCTEE NPCOYKLMA W NpefdocTaeneswA yonyr (cs. 8.5). OpradMzauqa QonwmHa nognepsm-
BATE B paboyem COCTOAHNM QOKYMEHTHPOBAHHYI0 MH(ODMaLMM, COOEpMALLYI0 MNaHe TAKOMD 0GCNyKWEaHMA
M PEMOHTE, M COXPaHATE JOKYMEHTHPOBAHHYIO MHAQOPMALMID, CON8paLLYH CEMOETENLCTREA BRNONHe Mg 13-
NAAHMPOBAHHEY MEPONPHATHA MO GOCMYHMMBAHKIO W PEMOHTY.

a
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7.1.4 Cpega ana pyHELHOHHAPOBAHWA NpoUeCCoR

OpraHnaauma JoMeHa onpefenyTe, CO30aTe W NOANEPHMBATE CREny, HeoBXoDWMYID ONA dyHKLMOHN-
POBAMWA 88 NPOUECCOR W GOCTIHEHWA COOTERTCTEWA TpeGoBaHMAM K NpOOYKLMIA 1 YCIyTanm.

Mpumedadne — [MNoOEogRllas cpana MOKET NPEOCTARMATE CODOM COMETAHWE “YENOBEYSCHMYE W EHIMPEcHNK
haxTopoR, TS KEK

8] COUMANEHEE (HaNPUMED, OTCYTCTEME QUCKDUMHHALWA, CNoKDRCTENE, BackosdinyMETHOCTR),

b} nemxonoraqeckes (HANPUMED, CHHREHWE YPOEHA CTPECcH, NPOfUnakTMEE 3MOUHMOHANLHOM BEIMOPEHWA, 3M0-
UMOHEMEHER 2a1MTa);

C) aMHEcAE [HENDUMED, TEMNSPATYRE, TEMNOSOR NOTOK, BNEMHDCTE, OCESEHHE, QEVHEHNE BOAOYXA, THIWEHE,
LU ).
3y haKTOpLl MOTYT CYLUBCTEBEHHD DaINW<aTECA B 3aEMCHMOCTH OT NOCTARNASMLL. NPOOYELWH M YEIyT.

[MOCT P UCO 9001—2015, cTaten 7.1.4]

7141 YnpapneHwe cpeaold ANA @yHELHOHKPOBAHHA NPOLUECODE

Oprasuzauxa JonsHa ynpaenaTe obopygoeaswem onA obecnedenns cpegel yHELHOHMPOBAHWA Npo-
USCCcoB B COOTRETCTBWN © TPEGOBaAHWAMK N. 7.1.3, pecypcamu, NEegHAIHaAYEHHBIMK ANA MOHHTODKHTE 1 KaME-
PEHMA CpEALI ANA DYHKLNOHUPOBRHWA NPOUECCOE B COOTBETCTEMK C . 7.1.5. Ecnu Tpefoeanina K ynpasneHmneg
CPEOoR AnA MYHELMOHWPOBAHKA NPOUECCoB HAPYLLEHE!, TO NPGOYKLIMA W YCYTA, KOTOPLIE NPOWM3IB0OUNINCE,
XpaHHNKCE W OKA3BIEANKCE B TakMX YCNOBWAX, OOM#HE BsITe MAEHTHDWUKDOBAHSL KAK HECOOTEETCTRYIOLHE,
W YyNpaanesuea MMy OonNKHo cooTBeTCTEoBaTE Tpedosannam B.7.

7.1.4.2 YucToTa U NopAZoK

OpraMu3auya QoneHa oNpenenyTe KpUTEpHKM YUCTOTE M NopRaxa Ha pabodnx MecTax, B pabodux no-
MELEHHMAX, HA NOOKOHTRONEHEX ORraHUIALMK NPUNETAIOWNY TEPPUTODKHAX 1 T. 0. W obecneymaars ux co-
GriogeHye. OpraHy3Iagia QonsHa Yepes 3annaHHpoBaHHEE NPOMEXYTEWM BpeMeHd NpoBsOHTE NPOEEDKH Co-
BcgQeEHHA YMCTOTE 1M NopAgKA. [JokyMEHTHRORAHHAA WHIOPMALMA O PEIYNETATAX TAKWK NPOBEQOE JOMEHa
GhITe COXpaHeHa. B cnyyas BERBNEHRA HECOOTEETCTEMH GOMNMHE HHULWWPOBaTE KOPDEKTHRYIOLWKWE O8RCTEMA
fcaa. 1002.1.1).

7.1.4.3 Oxpanda Tpyoa W OKpYHAKLWE R cpeqisl

Oprasuaag«a qonsHa ofeacneqyeaTs BENoNHeHHE NEPUMeHHMER 0GAIaTENLHLX TReGoBAHWA B OTHOLWE-
HHM OXpaHe TPYOa NepcoHana, NECTHESNOWAPHONA GE30NacHoCTH W OXpaHe ORDYHAILWENR Cpedbl.

7.1.5 Pecypckl ANA MOHUTOPMHIA M MIMEDEHHA

7.1.5.1 OBwme TpeboBaHKA

OpraHMaauMa SonHa oNpeneniTe M NPegocTaEMTE PECYPCE!, HEoBX0OMMEe OANA 0GaCnaueHNA M-
WX 3AKOHHYI CUNY W HANBMHLIX PEAYNETATOR B TEX CNYYaAX, KOTQa MOHWUTORWHT MNW H3MEDEHWA HCNONb-
FYROTCA AMA NOOTESRHOEHNA COOTBETCTEMA NPOOYKLMA W YCNYT TpeGoEaHnAM.

Oprasmaauma QomssHa oBecneduTe, YTobkl NpenoCTARNEHHEE DeCYDCkI.

a) GLINK NPUrOOHEME ONA HOHKRPETHOMD THNA NPEONPUHUMASMEX JEACTEMA NO MOHUTORUHLY W HIME-
PEHMID;

b) nogoepsHEaNUCcE B WENAX COXPAHEHUA MX NPUIOGHOCTIA ANA NpEeSYCMOTREHHED Lanei.

CpralnaaLmMa SoMHHA PErMCTPHPOBATE M COXPAHATE COOTERTCTREYIOWYIO OOKYMEHTHUDOBAHHYH: MHEOD-
MALWMKD KAK COMAGTRNECTA NPUIOAHOCTA PECYDCOR ANA MOHMTODMHTA W MAMBDEHMA.

[FOCT P MCO 9001—2015, crates 7.1.5.1]

7.1.5.2 MNpocnesuBasMoCTE MIMBPEHIA

B Tex cnyyanx. KOra NpocheM EasocT MIMSDEHUA ARNASTCR TpeGopaHMes UNn paccMaTpBasTCA
OPraHMIaurei B KAYECTEE BAMHOND INEMEHTA AnA 0BeCNeYeHHA YEEDEHHOCTI B NpEROMOYHOCTI Peaylk-
TATOR MAMEPEHHA, MIMEDUTENLHOE DEOPYACBAHKE JOMKHD BhiTk:

a) oTHaANWGPoBAHC 1 (MNK) NOBEDeHD YEDEes YCTAHDENSHHEIE NEPUOLE MNKM NEPESL er NPHMEHEHIEM
Mo aATANCHaM, NepesaiowusM pasMep aiuHL B CPABHEHHH C MEOYHADOOHEIMKY MMM HALWOHANEHEIMK
atanoHami. NMpH oTCYTCTENM Takux atanokoe Basa, MCNoNsayeman ona kanyuBposky UK NOBEQEA, LONHHE
BedTh: 3APETMCTPUPOBAHA M COXPAHEHS B KaYeCTBE O0KYMEHTUDOEAHHON HHDOpMaLIKM;

10
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b) MaeHTHRMUWPOBRIHO B UENAX YCTAHOBNEHWA X CTATYCa;

C) 2aWMILLEH0 OT PENYNWPOROK, NOBPENOEHMA 1 YXYOLWEHWA COCTOAHMA, KOTODRE Coenand bkl Heged-
CTBMTEMEHEIMA CTATYC KANKEPOBKM W NOCNEOYIOWMWE Pe3yNLTATE MIMEDEHWA.

OpraHy3aayna JoneHa onpeaenydTe NPaRoMOYHOCTE NPENBAYLLME DEayNeTATOR MAMEDEHKA B TEX CNy-
yanAy, krna Geino obHapyxeHo, YTo MIMepUTaNsHOe S0Py NOBaAHME HENPUIDOHD ONA NPUMEHEHMA N0 ero
NOAMOMY HAZHAYSHMO W NPW HeoEXOOMMOCTH NPEANDMHATE COOTRRTCTEYIOWEE NeACTRHE.

[FOCT P MCO 9001—2015, cTateA 7.1.5.2]

Mpumesanue — MosHTudmEayA W NPOCNEKWBABMOCTE MONYT BeTe oDecneyYsHs ONarmpapA HAMMYKALD Ha
CPEOCTES MAMEBDEHUA MIANK WCNBITHTEMHOM 000pya0eaHMN CPEACTE HOSHTWhHESLMY {HANPUMER, I2B0AOCKNE HOMSPOE,
CEOHAHBLY HOMEDOE, MHBEHTADHEIX HOMBDOE, WTPWG-KOO08 ¥ T 0], N0 E0TOPGIM MOEHO COOTHECTH CPENCTED HAMEPEHWUA
MIWNK WENBITETENEHDE ODOPYOQ0EEHAES C CONDEHAEMON OOraHNZELWER OOKYMEHTUROBEHHOA UMHEOPMALKMSR O NOBERKS W
{wnu} anwiposks, & Taoks ob ATTECTAUME HCNBITATEMBHOM OG0PYOOBSHHA [HANPUMED, CO CEWOSTENLCTEIMM O NOBEHE,
CApTWPURATEME KANWOPOEKM, 3HEKEMA NOBSPEY, NPOTORONAMA STTECTELAM MCNETATENLHOM oiopyqoeaHA u T. 4. ).

A) Conepsanke JOKYMEHTADOBAHHON HHDOpDMAaLKK NO YyNPARNEHWUKD HIMEDHUTENEHEIM 0BopYOOBaHWEM

JokyMeHTHRORAHHAA MHGODMALMA NO YNDARNSHWD MAMEDUTENEHEM OG0pyIoBaAHMEM, HEDEXOTHMBEIM
anA obecnedeHina CBMOETENBECTEA O COOTRETCTEMIA NPOOYKLMM YCTAHORNEHHEIM TREBoBaHMAM, B TOM YWChe
HIMEPUTENEHOM ODOPYOOBAHWA, NPHHAANEMAWETD KK ODrAHMIALMM, TAK W NoTRebnTano, JOMKHa BKNEYAaTE
B CE0A, rOe aTo NDMMEHMMO:

= CEMOETENLCTER O NOBEPKe WMWK 3HAKM NOBEPKW CPEOCTE NAMBpaHMiA;

= CEpPTHUCMEATE O KANWDPORKEe COEACTR HAMEDEHMIA, B TOM YWUCNE CPaACTE AOMYCKOBOrD KOHTRONA, NpM-
MEHAEMBIX B NDOLBCCE NPOMIBOSCTRA,

= aTTECTATk W NPOTOKONEl NEPEMYHOMN ATTECTALMM MCNETATENRHOMD 0BopyYOoBAHMA, 3 TAKKE NPOTOKONE
8o NepUoauYeckol aTTeCcTaLMM,

- NAcnopTa cTaH0apTHeX oDpasLoe ¢ QeHCTEVIOWMMKE CROKAMW MOOHOCTH!

= CEB20eHMA 00 MOeHTUWDHEILMK MaMepuTensHoro 0bopynoaaHua, obecneyuBaaoal npocnaxnaae-
MOCTE MaMepeHii (MenbITAHMA);

= pEAYNBTATE TEXHWYECKOH KanWhpoaky, NpOBOOMMOR NEpe] NpUMeHEHMEM WIMEpHTaNEHoro oGopyao-
BAHMA (NP HECBXOOMMOCTH ),

= MHPOpMaUMIo O NIoBkIX OTKNOHEHWAK OT YCTAHORNEHHBX TDEE0BAHHA, NOMNYYeHHLIN N0 PEIYNLTATAM
MNOoOBERKA WK KEanvBpoBkiA CPEOCTE MAMEDEHKE, 3 TAKKE ATTECTALMM MCNMTaTensHOro 0BopynoBaHKA;

= PEIYNBTATE OUSHHW BOIOeACTEMA VHAIAHHEX BhILLE OTHMNOHEHWA OT YCTAHOBNEHHRY TpebosaHui Ha
PEIVNLTATE HIMEDEHWA [MCNTaAHMA) NpOOYKL K,

- 3AKMKO4EHMA O COOTBETCTEMK NPOAYKLMK YETAHOBNEHHSEIM TPEEOBAHUAM NPM NONYYEHHK HIBELLEHKA O
HEMNPWMOOHOCTH COEOCTE MaMEPEHWA, OTPHUATENbHBIX 3AKMICHEHKR NO paaynNeTaTam NepuogWYeckoi atTecTa-
LM MCNBTATENEHOND OBORYI0BEAHMA, 8 TAKKE 00 OTHNOHEHWAN OEACTEWTANLMHEX IHADSHAN METDONOMASECKMX
XADAKTEPWMCTHE OT TReDyem kL,

- YEEOOMMEHHWEs NOTPeBWTENA B CRYyYae OTTPYaHH NPOSYKLMK C HEMIBECTHLIM CTATYCOM NDW HEBOIMOH-
HOCTH 3AKMOUYEHIAA [CM. BeILLE) 0 COOTBETCTEMM NRPOAYKUWM YCTAHMOBNEHHEIM TpEhoBaHMAM.

B) AHANMI HIMEPUTENBHLIX CHCTEM

Opradyaayyda B X008 Npouecca NpoekTHposadnA (ca. 8.3) DomeHa WOeHTUOULWDORaTE ONEpalnK 1a-
MEDEHWA [MCTNBITaHWA), NOONEKaLIMe aHANWAY WIMEpMTENBHBEL CHCTEM. DpraMMaaUna 0oMmeHa OCYILECTRIATE
AHANWI WAMEDWTENEHBIY CUCTEM E3K Ha aTane BepuiuEaluiaanyoanMe NpoekTHpOBaHKMA (cM. 8.3.4 2], Tax
M Ha aTane CEpMRHOro NPOWABOACTEA NPOAYKLMKA W OKa3aMuA yonyr (ca. 8.5.1). OpraHnaayna gonkEa onpe-
QENATE, BCNW 3TO NPHMEHKMD, COMAaCcOELIBATE C NOTPeBUTEnaM W NPUMEHATE METO4R!I AHANMIA WAMEDHATE k-
Hbix CHCTEM. PeayneTaTkl AHANKIE HAMEDUTENLHEIX CACTEM OOMEHEl COOBOMATE BRHBOOE O NPMIOLHOCTAHE-
NEMIOAHOCTH KakOod M3MepHTensH0R CUCTEMbl, COXPAHATRCA B BUOE O0KYMEHTUDOBAHHON WHIDODMALMK I
NpegocTaenATECA No 3anpocy NOTpebUTENA. ECnK MaMepUTenk=Has CUCTEME NPUaHaHa HeNpPUIoaHoR, opraHM-
ZALMA OOTEHA PACCMATDHUBATE 3TOT DAKT KAk HECOOTEBETCTRME WM OCYLLECTRNATE KOPPeKTHRYHILWE OedcTEMA
fcw. 10.2).

Mpumesarnne — B xasacTie pysoBOOAWNE YRASEHHA B OTHOWEHAKY SHAMNWIE HMIMEPNTENLHEX CHETEM MOMET
Ol Te HENONeaosad TOCT P 51814.5.

HMOgHTHDHEALMA MIMEDUTENEHEE (MCTBITATENEHBIX ) ONepauKi, NooNesalluys aHany sy HaMepruTanbHbix
CHCTEM MOMET BalTh OCYLECTENEHE, HanpUMeap, NOCPEOCTREOM YEAZAHWA OTHOCWTAMNLMO COOTBETCTEYHLLRA

n
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HAMEDMTENEHDOA (MCNBITATENBRONR) ONEPaLWE NPWMSHSEMOND METO0a aHANWIA HIMEDWTENEHEIX CHCTEM, Ya-
CTOTEE NPUMEHEHMUA 3TOM METOOA U T. 4. B TexHoNorueeckol qokymedTagmi (cs. n. 8.5.1.1).

B} MonuiTarensHse nogpainensH«A

MoneitatensHeie Nogpa3gengida (BHYTPeHHYE NabopaTopHa] oprasM3auMy omeHs MMETE BOIMON-
HOCTE NPOBOOMTE TREdyemMBIe KOHTDROMNL, WCNBTAHWA WK WasMepesdd. O8nacTe JeATenbHOCTA HCMBITaTeMNk-
HOTe NogpaznensHyA (nabopatoplin) AoMMHa NOASSpMMEATECA B paboduem COCTOAHMM KaKk JOKyMEHTHPOBIH-
Haf nHopMagna. B MeneTaTensHom Noapazganeqiy (BHyTpesseR Nagopatopru) QormsHsl BulTh BEMONHEH:
OCHOBHEIE TREBOBEAHKA K TEXHHYECKOH KOMNETeHTHOCTH, obecneurBaiowHe;

= HanWwyue HeobxXoaMMeIX METOOME WCNEMTaHWA NPoOaYKUWMKH 1 npasdn otdopa npob (npr weobxogumo-
CTH;

- KOMMNETEHTHOCTE NepooHana,

= BhINOMHEHKE METOOWE WCNETAHWA NPoaYKELMK 1 Npaswn oTbopa npob (Npu HeoGxoOWMOCTK),

= BhINONHEHWE TREGOBAHWA K METDCNOMMYECKDW NPOCNEMHEIEMOCTH PeXYNETATOE KOHTPOMA, WCNBTa-
HHR ANA MAMEDEHHR, 3 TAKKE MK BOCTIDOMIBOOMMOCTHE MIWNK CXOOUMOCTH (SCITH NPHMEHUMO);

= ohopMNEHKE OTYETHOCTH (NPOTOKCNOR) N0 PE3YyNETATAM KOHTPONA, MCTETAHKA MM HIMEDEHMA.

M) HeaapucHMee NadopaTopii

HezaprcHMble NabopaTopik (MCNETATENBHEE OPradHM3aUMd), KCNoNb3IYeMbé opraHd3anned ona npo-
BEOEHHA KOMTPONA, MCNEITAHKA (MamepesHnit), 8 TaoKke yonyr No noaepse W kanuipoeke, GomsHel GTE aKKpa-
AOWTOBaHE Ha cooTeaTcTEMe TpebosanKam MOCT P MCOVMO3K 17025 Ma ocHOBaHWKM O8ACTRYIOLWEND 3aK0H00a-
TenscTEa PoccrBckol @enepayqy B obNacTi aKkpeguTagMK, 0becneyHEaI0WHe BRINONHEHHE HEO0BX0nHabIX
paboT.

MpumedaHwe — KanvBpoaka cpencTe HIMEPEHWA, B TOM “YHCNE CPEACTE JONYCHOBOM KOHTRONA, NPHMEHRE-
MEIX B NPOGECES APOM3IB0NCTEA, MOMeT ObiTh OCYLUSCTENSHA HEAHKPEOMTOESHHOR naboparopual opraHM3anry NpKM yono-
B BeINOMHEHWA TpeboBaHWA, nanoxeHHsX 8 nyHxTa 7.1.5.2 B).

Ecnu 310 #a npotHEopeduT TpeboBaHmAm aapoHonaranscTea PococHichol Penspagmey, COOTEETCTEHE HEAZBWCH-
MOA NabopaTtopye [(MCNEITATEMNLHOR OPraHKIaUNK] MoseT Gtk nooTespsgeH0 noTpabnTenam, B 3T0M CNYYSE AOKYMEH-
THROBAHHYK WHDOPMALKI 0 TAROM NOQTEEPHOEHWUN OPTAHWIAUMA QONEHE COXPEHATH.

7.1.6 3HaHWA oprasdnIaLM9

OpraH3aLxda GOMKHa onNpedenyTe JHaHKWA, HeobxogusMse AnA GYHELUHOHWDOBAHWA &8 NPOUBccoB W
ANA ACCTAMEHWA COOTEETCTEMA NPOOYKLMA W YTy,

JHAHWA SOM%HE NMOOOEPHHBATECA W GblTe QOCTYNHEMA B HEOBXOQUMOM Obbame.

MpH paccMOTPEHWH HIMEBHRIOWHWXCA HY®O W TEHJEHUWA OpraHW3aUmMa JOMsHa OUBHHBATE TEKYLLHA
YPOBEHL 3HAHWHA M ONpEdEenATs, KakdM oBpazomM Nany4ure WK obecneduTe JoCTYN K A0NonHUTENbHEIB
IHAHMAM M M HEoEX0OMMEIM OBHOBNEHMAM.

Mpume4aHWA

1 3FHAHHA OPraHMaauMn — 310 3HAHMA, CNEUMW-HHEE ONA COraHM3aunK, 3HEHWA, NONySeHHEE B CCHOBHOM
M3 ONbITA. JHAHMA — 370 MHDOPMALWMA, KOTOREA MCNONEAYETCA W KOTOPoR oOMEHMBRINTCR OANA QOCTHEEHNA LBnaq
OPraHWaaLHA.

2 DCHOBON 3HEHWA OpraH 3auUmK ManyT Duime:

8) BHYTPEHHHE WOCTOHHHEA [HANDWMEP, HHTENNSKTYANEHEA CODCTBAEHHOCTE, AIHEBHUA, MONYYSHHBIE K3 ONbITE] Bhk-
BOOLl, WIBNEYEHHBE W3 HEYIEYHBE WKW YONSWHsX npoastos; cBop 1 oBMeH HEQDKYMEHTHMPOEBaHHLIMKA IHEHWAMH K
OfBITOM; DEIYNETETE YYHIWEHWA NDOUSCCOE, NPOQYELMK N YEmyT);

b) BHEWHWE MCTOMHNHK [HANDWMEBD, CTAHOADTE, HAYYHOES CO00DWECTED, KOHePSEHUWA, CEMUHEPE, IHAHWA, NOmy-
HEHHEE 0T NOTPAGHTENEA M BHEWHME NOCTABLWWKOR).

[FOCT P MCO 9001—2015, cTates 7.1.6]

Mpumeda e — OpraHWIag|y cNEayeT yHUTEIESTE JHAHWR ORIEHWZALHN, KDUTHHECEHE ONA 28 yHELHOHNpO-
BAHHA, HX HOCMTENW WM CTENEHE MX JAWMWLEBHHOCTA. [pH HANWYWMK CODTEETCTRYROWKMY TpefoRaHWA B ROHTREKTAX. UM HA
YCMOTPEHME S8 PYKOBOSCTES B OPraHvzans MEHEeT ObiTh BHEODEHS CHOCTEME MEHEMMEHTA HHODMBLIADHHOR Be3ondc-
HOCTH B CODTRETCTEMK ¢ Tpaboeanmamd FOCT P MCOMI2K 27001,
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7.2 KoMneTeHTHOCTE

DpraHWIagna QonmHa:

a) onpedenats HeoBxoquMy KOMNETEHTHOCTE NHYy(a), BeincnHaowsxiero) paboty nog ee ynpaane-
HMEM, EOTODas CKadsIBAET BIMAHWE HA PE3YNETATEl JEATENEHOCTH M PEIYNETATMBHOCTE CUCTEMEl MEHED-
WMEHT3 Ka4ecTea,

b) obecnedrBaTe KOMMETEHTHOCTE 3THX MWL Ha OCHOBE COOTRETCTEYIOWErD 0bpaoeasna, NoAroToBEH
H{Knu) oneTa;

C} Tam, MOE 370 NPHMEHAMO, NPESNPUHAMAETE GEACTBWA, HANDABNEHHLIE HA NomyYeHWe TpebyemMon
ECOMMNETEHTHOCTH, W OLEHHEATE PEIYNETATHEHOCTE NPEONpUHATEX A8RCTEMA;

d} pErMcCTPUPOBATE W COXPaHATE COOTBETCTEYIILYH AOKYMEHTUDOBRIHHYID WHEODMAUWG Kak CBWOe-
TENLCTEC KOMMIETEHTHOCTI.

Mpumavanuwa — MNMpAMEHAMES DSHCTAMA MOMYT BEAKHETE, HANPAMED, NPOBESEHWE ODYHEHNA, HAGCTEBHM-
YECTED WK NepapacnpensnsHug 00R3aHHOCTEN CDEOM MMEHNLMNCE PADOTHWEDE, MMM e H38M NUy, oGnapasugus
TpedyembiM YPOBHEM KDMNETEHTHOCTI.

[FOCT P MCO 9001—2015, nyweT 7_2]

7.2.1 Opravvaayra OoNKHE BeINONHATE COMMAacoBadHLe TPEGoRaHWA NoTpebuTensl, npeakARNAeMEE
K ODYYEHMD CEOEMD NEPCOHANA, BKITIOHAA, [OE 3T0 NPHMEHKMG, BEINONHEHMWE COrMacoeaHHorg rpaduka oby-
YaHWA, ChopMUpORIAHHOID NOTpeGUTENEM.

KoMNETEHTHOCTL NEpCoOHana, YHacTEYILWErD B Npoyeccax NPOMIBE0OCTEa WKNK OKalad|a Yoy, Oorm-
Ha BeITe obecnedera Qo QONYCKa aToro Negoosana k paboTte.

MpumedaHne — ITE KOMNETEHTHOCTE MOHET BENEMATE 3HAHWA O DE30NACHLIX W PEIVNLETATHEHEX METOOAX
pabortw Ha obopyaosaHun, nopaore obcnysueaHMs 0DopYA0BAHMA, OSRCTENAX B CNY-HE8 HENPEOEMOEHHEIR CHTYALMA.

7.3 OceegoMNEaHHOCTE

OpraHdaayyda JomeEsHa obecnednTe, dYTobDkl COOTRBETCTEVIOWME MNMUA, BeINONHAKRLWMWE padoTy nog
YNpaRNEHHWEM DPraHuIaUny, Bend OCEET0MMEHEI!

a) o NnonuTHee B 00NacTi Ka4ecTea;

b} COOTBRTCTEVIOWWY UENAX B OGNacTy KauecTaa;

C) CBOEM BKNAOE B PEIYNETATHEHOCTE CUCTEME! MEHEIKMENTA KAYSCTRA, BKMNKOYAA NONBIY OT YIyYLe-
HMA PEIVNETATOR OEATENLHOCTH,

d) NoacnegcTaMAs HECOOTEETCTEMA TREDOBAHHNAM CHOTEMB MEHEONMEHTA KA4ECTRA.

[MOCT P MCO 9001 —2015, nyuHT 7.3]

7.3.1 Kawgeli paboTHHK Opraqdaayny JQONKEH 3HaTe KaK MUHKMYM,

= OCHOBHBIE NOMNOMEHWA NONWTARKW B o8NacTk KadecTea,

= UEny B 0BNacTH KaYecTea, OTHOCALWMECH K 80 OeATENbHOCTH;

= MNOCNEegCTEMA GNA HENOCPEOCTEEHHOTD M KOHEYHOMD NOTpeduTened HECOOTRETCTEMA TReboRaHNAM CH-
CTEME MEHEOHMEHTA KAYECTED, OTHOCALLMXYCA K 8ro QeaTenkHICTH.

MNMpume4axsua

1 OOnexTHBHEIM CEMOSETENECTROM BRINONHEHAA JAHHOM NYHKTE HBCTOALLEMD CTAHSAPTA ABNARETCHR OCBEO0MMEH-
HOCTE NepcoHana. CoxpaHReman AoxyMEHTHPOBaHHER WHhOopMaumMs ob 0aHAKOMNEHME NEPCOHANE © WANDHEEHHEMK
BhILLE NOMGEEHMAMMK, HO HE NOQEPENNEHHER oDLERTHEHOR OCESO0MAEHHOCTEI] NEPCOHANS HE MOMET CYMTATECH 0DLek-
THBHLIM CEMOSTENLCTROM BRNONHEHMA TREOOSEHMA JAHHOM NyHETA.

2 MNog oceanoMNEHHOCTER NEPCOHANA B QaHHoM TpeSoEaHM MMEBETCR B BILY, KAK MHHWMyM, cnocoBHooTE kam-
0ora paBoTHUES OPrasmasayM MANoHWTE OCHOBHLIE NOAOHKEHWA HEIBEHHLX OOKYMEHTOE W NPOOeMOHCTRPMPOBATE CEOM
CNoCoBHOCTE 3TH AOKYMEHTE HEATH W NPESOCTAEMTL.

13
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74 OGmen nrdopmalmed

OpraHv3aLxda JoMKHa onpedenyTe NOpAGOK BHYTPEHHEND W BHeWHEro obMesa KHdopMaLWei, oTHO-
CAWEHCA K CHCTEME MEHSIKMEHTA KEYECTREA, BEMIOYAR;

a) kakana wHdopmaurs ByneT NepeaasaTeoa,

b) korga Gyper Nepefasarecd HHOpMaLUMA;

c) komy BYOET nepegasarech MHHODMAaLL A,

d) kakum obpazom oxa BygeT nepenasaTkoA;

2) KTO ByOeT nepenapaTh WHODOpsMaL o,

[FOCT P MCO S001—2015, nyHur 7.4]

7.5 JokyMeHTHpOBAHHAA WHpOpMaUMA

7.5.1 O6wme nonoxeHHA

CucTema MEHEIXMEHTA KaJeCTRA OPraHnaaLMy OOMEHa BRNMHaTE:

a) AoKYMEHTUpOoBRAHHYH MHdopMauWo, TpedyamMyio HacTOALMM CTaHdaApTOM),

b) BOKYMEHTHROBAHHYIO MHOODMALMED, ONPEnans HEYIo Spradraalnei kax Hecbxonumyn ona obacna-
YEHMA PEIYNETATUBHOCTH CUCTEMEl MEHEIMMEHTE KaqecTea.

MpumMedaHde —ObbaM QOKYMEHTHROBAHHOR HEHIOPMALMK CHETEME! MEHBIHMEHTE KIHSCTES OOHOR OpraHs-
JELUWE MOEET OTRANETECA OT A0V MW B 3d8HCHAMOCTH OT

- pazmMepd DPraHvIauuy ¥ BNOS 88 0SATENLHOCTH, NPOUSSCOs, NPOOyELEN 1 yoIyT,;

= CADHHICTA MpOUSCCOBE | WX E-JBHMD.I:I_E!I:H.TI'E!'IH;

- HOMMETEHTHOCTH pﬂﬁﬂmﬂmﬂ_

[FOCT P MCO 9001—2015, ctateA 7.5.1]

7.5.2 CoagaHHe W aKTyanuaauun

MpH coO30aHMK W AKTYANWIAUWY GOKYMEHTHPOBAHHOR MHIDODMALKMK OpraHHIagna JoMmsHa COOTREET=
CTRYVIOLWMM 0GpazomM obecneduTh:

a) MOeHTWDHKALUWK | ONWCaHKE [HANPWMeD HalBawWe, JaTa, aBTOoPR, CohIMOYHBIR HOMBD],

b) ciopmat (HaNpHUMER, A3bIK, BEPCHA NPOFPEAMMHOND OBecneYeHnA, rpadieckne CpeacTea) M HOCKH=
TeNk (Hanpraep, SyMasHLIA MW 3eKTPOHHLIA],

C) aHAMNKA W OO00PEHHE C TOYKA IDEHWA NPHMIOOHOCTH W A0EKBATHOCT M.

[FOCT P UCO S001—2015, ctaten 7.5.2)

7.5.3 ¥YnpapneH#e QOKYMEHTHPOBAHHOA WHGOpMaLHed
5.3

OokyMERTMDOBAHHAR WH(FopMaynA, Tpelyeman CHCTEMOR MEHEIMMEHTA Ka4YECTEa W HACTOALMM
CTAHOADTOM, ACMHHAE HAXOOWTECA Noa YNpaaneHHeM B Uenax obecneweHns.

a) ee OOCTYNHOCTH W NPUIgHecTH, [0e W Koraa oda Hecbxoguma;

b) e QoCTaTOMHON 33WKTEI (HANPUMED, OT HECOSMIOOeHHA KoOHDHOEHLWANLHOCTH, OT HEHagNexala-
e MCNoNB3IOBAHWA UMK NOTEDH LENCCTHOCTH).

7.5.3.2 Ona ynpasnesds Ao0KyMeRTMDoBaRHoA HHDOpMaUMEeR OprasdIaUmMs OoMEHa NpenycMaTpi-
EATh CNEgYIOWWe JEACTEWA B TOR CTENEHH, HACKONLED 3T NPAMEHMMO!

a) pacnpegangHye, coecnedeHwe ee GQOCTYNHOCTH W NOWCKE, d TAKKE MCNoNbL3oBaHke;

b} xpaseHiE W 3AWWTY, BENICYAR COXPaHEHNE pasbopHHBoCTI;

C) YNPABNEHHE HIMEHEHKAMA [HANPHUMED, YNDARNEHHE BEDCHAMM],

d) cobniggHWe CpoRDa XpaHeHA W NOPAGKA YHRY TOMEHHA.

AokyMERTWDOBAHHAR MHOPMALWA BHEWHETD NPOUCXOMOEHHA, CNPEaeneHHan OpraHk3aUHeR Kar Ha=
obBxogMMaR JNA MNaHdpoBaHHA W PYHELHWOHWDOESHWA CHCTEMBl MEHEDTEMEHTa Ka4eCTBa, QOMNKHA ObiTh
COOTRETCTEYIOWMM 0Opaios WOeHTHDMUWDOBAHA W HAXOAKTECA NOL, YNDARMNEHMEM.

AokyMERTMDOBAHHAR MHHOPMALKWA, PEMCTRHEYEMAERA M COXPaHASMAR B KAYECTEE CEHABTENLCTE COOT=
BETCTEMA, JOMEHa DiTe 32WMLLEHA OT HENPELYMEILUMEHHBIX WISMEHEHKA.

14
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Mpumadadre — OocTyn NOSOa)MESAST PAIPeUEHHS TONLKD NPOCMOTRA O0KYMEHTHROSBAMHOR MHOOpMa-
LMW UMK PEIPELUIEHHVE NPOCMOTPE C NONHOMOHAAME N0 BHECEHWHD MAMBHEHKMA B J0KYMEHTHPOBAHHYHD MHER0pMAL M.

[MOCT P MCO 9001—2015, nyHeT T.5.3]

8 JeAaTeneHOCTE HA CTAOMAX MHU3IHEHHOMD UMKNAa npogykuMH ¥ Yconyr

&.1 MnaHMpoBaHKe W YNPARNEHHE OAATEALHOCTLI0 HA CTAAMAX HHIHOHHOTD LHKNA NPOAYELMH
W yCnyr

OpraH-aayra AoMmsHa NNaHUpoEaTh, BHEQPATE NPOUEccs (Cw. 4.4), HEOGXOgMMEE ONA BaINONHEHWA
TpeboBaHHA K NOCTABKE NPOJyRLMK W NPeZ0CTABNEHHIO YCMYT W ANA BLINONHEHWA O8RCTEXA, onpegensH-
HEIX B painens §, W OCyLWEcTENATE YNDARMNEHWE ITHMH NPOLUECCAME NOCHEICTEOM:

a) onpegenesds TPeGoBaHMA K NPOQYKLLMA W YCIyram,

b} yCTaHDENEHWA KpUTEpMERs ONA:

1) npoyeccos,

2} NpMEMIA NPOoOYKLAH W YCnyr,

C} ONpEAENEHWA DECYDCOE, HEOOXOOMMEBIX ANA ACCTUMEHKWA COOTEETCTRHA TPEBORAHKWAM K NPOayKLHH
W ycnyram,

d} yNpaanedHs NpoLSccami B COOTBETCTENMH © YCTAHOBNEHHEBIMKA KPHUTEDHAMM,

&) onpedenesuA, paipaboTin, AKTYanuaaumin |1 NPMMEHEHWA, A TAIKE DerHCTDWPOBAHWA M COXPaHEHHA
OOKYMEHTHROBAHHON WHdopMayky B obweme, HeoBXogumMom GNA.

1) 052CNEYEHNA YEEPEHHICTH B TOM, YTO NPOUSCCH BRINCNHANKCE TaK, KaK 370 GRNG 3annavdpoBaHs,

2) OnA OeMoHCTPALMK COOTEETCTEMA NPOOYKLIMK W yomyT TpefonanHamM.

PeayneTaTe TAKOM NNAHWPOEaHHMA JoM#Hb GeiTe NOGXOGAWMMEH SNA GEATENEHOCTH CPradnaagua.

OpraHyaaynAa SonKHa YNPaanATE 3aMNaHMpoBaHHEIMK H3MEHEHHUAMK W AHANKIKWPOBATE NOCNE0CTEWA
HENPEOYCMOTPEHHLIX MIMEHEHWN, NPEZNPUHUMER, MDH HECEXOOWMOCTH, MEPBl N0 CMArYEHNe Mobsix He-
raTveHBIX BO3OSHCTEMA.

OpraHvzauwa gomeHa obacneqHBeaTh, YTobkl NPOUECCE], NEPAAaAHHEE BHEWHWM OpradMIalUMAM, Ha-
XOQWNWCE NoG yNpagneHAen (8.4

[FOCT P MCO 9001—2015,; nyHer 8.1]

8.2 TpeboBanna K NPOOYKLUHMK KW yCyram

8.2.1 CeAak ¢ noTpeBMTaNAMM

CeAdk ¢ NOTPpeBHTENAMH A0NHHA BENIOYATE!

a) obecnedesre MHhopMaUWen © NPoaYELHM 1 YCNyrax,

b) obpaboTry 3anpoCoR, KOHTPAKTOR KN 3aKA308, BEMOYAR KX HIMEHEHHA,

C} NoNyYeHHe OTakIB0E O NPOOYKLAW 1 YCRYrax OT NOTPeGUTanNe , BEMKDYaA NPETEHaWK NOTpetHTanai;

d) obpaleHHe WNK YNpaeneHHe cobCTEEHHOCTLE NoTpeGHTaner,

&) YCTAHORMEHWE CMeUMANsHEN TPeDoEaHMA K OeHCTEHAM, NPEANDUHMMABMEM B HENDEnBNIE HHEIX
OOCTOATENLOTRAX, TAM 08 3TO YMECTHO.

[FOCT P MCO 9001—2015, nyHeT B.2.1]

8.2.1.1 Opranyaauma AorsHa obecnedMBaTe ONePaTHEHOCTE MHGODMALHNOHHOMD BIAMMOASRCTEMA C No-
TpEOMTENAMM, BENIOYAR BOIMOMHOCTE OBMEHA 0aHHLMIA C NOTPeDUTENAMN B COOTBETCTEMMK C WX TpedoBaHmnA-
MM {HENPWMED, C HCNONEIDBEAHMEM IMHEKTPOHHONA NOYTER, MHGOPMALWOHHEX NOpTanoa noTpeduTenad W T. 4.).
BEMKOYEA:

= COMacopaque ¢ NoTpebrTeneM KaHouaarypel BHYTDeHHEND NpeacTasuTena notTpednTena (oM. 5.3.2);

= ONEpaTUBHOE WHDODMUDOBEaHWE NOTpeDWTENed O CMEHE CROMX KOMTaAKTHBLX 0aHHbIX,

= gbecneyeHue NOCTOAHHON NPOBEPKKA NoMYYaeMelX JaHHEIX B CODTEETCTBMW C TDEDOEAHMAMMK NOTpebu-
Tenel (HanpuMep, NposapKa INBKTPOHHOR NOYTER, JAHHEIX HA COOTBETCTEYIOLWMY NOPTAanax M T. 0.},
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= Hanpaenenue notTpebuTeno otyetos B0 (cm. 8.7.5) v gpyrix OTYETOR NO 3ANPOCAM,

- phecneyeHne HagexHol M DecnepeboiiHoi paboTel COOTEETCTRYIOLWETD KOMMYHUEIWMOHHOMD obopy-
AOERHKS,

= paapatoTky ¥ Nogaepxasdye 8 paboYem COCTORHWMK GOKYMEHTHDOBAHHOR KHPODMaLKMK, COQEeDHALLIHA
MnaH pEarvpoEaHkA Ha cobbiTHR, CNOCOBHLIE NOBNKATE HA BOIMOHHOCTE OEMEHS DaHHBIMK C NOTPeBHTENAMM
(caa. B.5.1.2).

8.2.2 OnpegeneHre TpeGoBaHKA, OTHOCAWMXCH K NPOOYKULAM M YTy ram

Mpu cnpeagenaqug TpeBoBaHKiA K NpOOyKLMK M yCNyraM, KoTopklie Gy0yT npaanaraTecA NoTpabuTanas,
OpraHMIauna 0onwHa yoenuTeECR, YTo!

a) TpeboBaHWA K NPOOYKUMK M YCNyraM onpagenaHel, BENOYan:

1) NpUMEHAMEIE 3AKOHOOATANBHELIE MW HODMATWEHBIE NPAROELIE TREGOBAHWA,

2) TpeboRaHUA, PACCMATDHEIABMBIE OPIAHWILWEN KaK HEoDXoqHMEIE;

b} MOMET BMNOMAHATE TREBOBAHMA K NROOYKLUWA M YCNYIaM, KOTODRE OHa NPeanaraer.

[M2CT P MCO 2001—2015, nyuut 8.2.2]

822 1 Opradkaal e QoOnNKHa aHanHaMpoBaTs i ONDesenATE IAKOHOMERHOCTH B NOBEOEHAK NOTpeGuTe-
NA B JABMCHMOCTHA OT CEI0HHOCTH, CHTYALWA Ha PhIHKE W T. 0., B TOM YWCNE W C MCNONLIOEIHHEN COBDaMEeH-
HislX aHANWTHYECKAY METOO0R,

8.2 2.2 OnpegeneHue KNIYeBblx (CNeUrankHbx) XapakTepHcTHE

OpraHM2aUqa OoHa ONpeLenATe i aHANWarpoEaTh TPEBoBaHWA NOTRE0WTENER & KNIOYEBRIM [Crewun-
ANkHEM) xapakTepdcTikam. TpebosaHda noTpebHTened K yNpaeneHHn KNoYeBsMK (CNEUWaANEHEIMK) XapaKk-
TEPHCTHEAMMH QoN#HBl B6iTe CcoBniogeHs B X008 NPOSKTHPOBaAHHA M paapaboTr (o, B.3).

MpumeyaHwe — Knio4eBsa (CNEUMANEHEIE) tAPSKTEPHCTHEM — 3T0 T8 XaPAKTEPHCTURM NPOOYKLMA | Npalec-
COH, KOTOPLIE BLIGANEHE B GHMNY CBOSH BAMHOCTH M2 PROA OPYIMX SAPEXTEpMCTHE NOTpabUTENSM WK OpraHn3aumai.
WMneHTudukayun amix sapakTapucTy He OCcsobomaasT OpraHHIaUWKy OT YHIPEANEHWA OCTANBHLIMKY XAPAKTEPMCTMRAMKE

NPOMYKELEL.

B.2.3 AHanua TpeboBAHMH K NPOOYVELUWME M YCRYTamM
8231

Opravdaauua OonkHa yoequTecA, 4To obnagaeT cnocoGHOCTLES BRINONHATE TpEGoBaHWA K NpoOyE-
LMK W yCryram, KoTopkle oHa NpeanarasT noTpebuTanas. OpravM3agWa OonsHa NpoBcaWTE aHanka, npea-
HO8 YEM MPUHATE 0DAIATENECTRD NOCTARMTE MpOOYELMIO WKW NPEA0CTABNTE YCNYTM NOTPEGUTenAmM, YTobe
PHECTE:

a) TpeboBaHMA, YCTAHOBNEHHBIE NOTPEGUTENEM, B TOM YMcne TpebonaHWA K NOCTaRke M JeATeNLHOCTI
NOCNe NoCTaBKu,

b) TpeboRaHWA, HE 3AABMNEHHLIE NOTPEGUTENEM, HO HE0bXoOMMBE NNA KOHKPETHOMD WNK Npegnonara-
BMOTD MCNONB3I0BAHKA, KOM0a OHO HABBCTHD,

c) TpeboBaHKWA, YCTAHOBNEHHMLIE OPraHH3aay el

d) 3aKoHO0ATENEHEE M HOPMATHBHEE NPABOALIE TReBORAHKA, NPUMEHHUMER K NDOOVELLMA W YCIYTam;

@) TpeboRaHKuA KOHTPAaKTa WNW 3aKa3a, OTNWYaILKWEcH OT paHes cohopMyNMpPoBaAMHEIX.

OprasydaauuMa JonsHa obecnednTh, YToOL! Deiny NDWHATE DeWeHAA o TReboBaAHKAM KOHTPAKTa WNK
3AKAIA, OTNAYANWMMCA OT DAHBE YCTAHOBIEHHBX,

Ecny noTpeBMTenk He BHOBMraeT OodyMEeHTUPOBaHHEX Tpebonanuil, oprasniaymna Qon¥Ha nogreep-
OWTe @ro TReBoBaHHA 00 NPUHATHA K HCNONHEHMED.

MpumedaHne — B HEKOTOPLIX CATYALMAX, TAHMXY KSK NPOJEMM, OCYWECTENRAEMBIE YEpel MHTepHET, npas-
THHECKW HELSNSCO0BPaIHD NPOEOOMTE OPUUWANEHEIA SHAMMI KEXO0M 330828, BMECTO 3TOM GHANKS MOMET pacnpo-
CTRAHATLCR HE COOTEETCTEYHILWYED MHGO0DMALKID O NPOOYELMK, TEEYH KEK KaTananm.

[MOCT P UCO S001—2015, nywkT 8.2.3.1]

A) MNpusedasde € 0. 8.2.3.1 Nnpd MCNoNB30BaHMH HACTORLLEND CTAHOADTS HE NMPHMEHMMO.
B} ¥npaanesue TEXHWYECKKMMK TREBOBAHKMAMK NOTRpEBKTENER
Oprasuzauma QonyHa ocyWecTENATE aHanys NocTyNawuy oT noTpefvTeneh Texdudeckix Tpetoea-

HHl (HEpTEHER, DELUENTYD, CNeUundMEaLMA, KIMEHEHWA K HAM W T. 4.). PesynuTaTel TAKOTD aHaNW3a J0MHHb
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COXNpaHATE B BUOE OOKYMEHTHROBaMHON WHpopMauwy. CpokM NpOBEOEHKA TAKOMD aHanKaa Qo el COOTBET-
CTEOBATE TPEGORaAHMAM noTpebuTenal.
8232

OpraHvaaumra JoM#Ha pervcTpUpoeaTs W COXPaHATE JOKYMEHTHPOBIHHYIO MHAOPMALMID, HACKONLED
ATO MPUMEHHMO, B OTHOLLIEHMK:

a) peayneTaTOR aHannaa;
B} NioBhix HOBLIX TREGOBAHWA K NDOOYELMA M YCMyram.

[MOCT P MCO 9001—2015, nyHeT 8.2.3.2]

8.2.4 MameHenwa TpeboBaHMA K NpOOyKUMH M YCmyram

Ecnu TpeGoRaHWA K NPOOYELMK M YCNYTaM WAMEHEHE, OPraduaana 0omsHa obecneymTe, YTobe B CO-
OTRETCTEYIOW YD OOKYMEHTHROBAHHYD WHOODMAaLWIo GeNK BHECEMHE NONPABKA, 8 COOTERTCTEYMMLLIAR Nep-
coMan BelN NOCTARMNEH B HABECTHOCTE 00 MIMEHMBLUMXCA TpeDoBaMMAX.

[MOCT P WMCO 9001—2015, nyHeT 8.2.4]

8.2.4.1 Cpoks BHECEHWMA NONPABEOH B COOTEETCTEVIOLWYID AOKYMEHTADOBAHHYID WHDOPMALWKD JONKHE
COOCTRETCTBORATE Tpebosadram noTpebvranai.

8.3 NpooKTHpOBAHWE W Pa3paboTEa NPOOYHUWK W YCnyr

8.3.1 Odwre NnonoweHKA

OpraHK3IauyA oonwHa paapaboTaTe, BHELDMTE M NOOOEDMWEATE NPOUECC NPOEKTMPOBAHWA U paipa-
GoTkn, Nogxofswri Ona ofecnedyeHns NOCNeqyLUero NPoWIBGOCTEa NPOOYKLMH MNM NPESOCTABNEHHA
YCIYTH.

[MOCT P MCO 8001—2015, nyHeT 8.3.1]

Mpumevande — B obwesm cnydag Npouscc NPOBETWROBAHAA COOSPDEWT CNEgyLyED NoCNe0oBaTeNLHOCTE
OERCTEMI:

- MCNOME30EEHWE AEHHER, MONYYEHHLIE B X008 ONpeOsneHHA M 3Hanm:a TpefoBaqui © NPOoyKLME 1 yChyram, Kag
BROOHEE OAHHEIX OMA NPOSKTEPOBAHMA NPOSYHLIMA 1 yonyT,;

- B HAHECTEE BEXOOHEX SEHHLE NPOBXTHPROBAHHA MPOOYVELFAM 1 YCIYT HCNONbIYHT BEXO0HEIR JaHHLIE AMA MPOSKTH-
POBEHWA NPOUStCOs NPOMIE0ACTES NPOOY LMK M OKS33HWA YOy,

= WCNOMs3088HME BhIXDOHLIE OSHHEX NDISETHPOREHAA NPOURECCOB NEHHAZB0SCTES NPOOYELMA A OEE3aHIEA WoNyT KBK
BXOOHLE AaHHEE ONA YIpasnaH«s Npousccany BHEIHED oEacneEqeHuA, NPOAEB0ACTES NPOOYHELUAA WM OEE38HAA WOy
MT 4

8.3.2 MNnavKpoBaHHe NPOSKTHPOBAHKA K paapadoTEM

Mp# cnpegensdAl 3TanoE 4 CPEOCTE YNPARNEHHA NPOEKTHDOBAHWEM W paspaboTHOA OpraHMaauma
LOMEHa pacCMaTpMBaTE!

a) xapakTep, NPoao/EEMTENEHOCTE M CNOEHOCTE paboT N0 NPORKTUPORAHMIC M paapaboTye,

b) Tpebyemele CTAOWMKW NPOUECCA, BKNKMAA NPOBEJEHWE NPHMEHHMBIX aHANWIOR NPOSKTHDOBAHWA M
pazpaboTem,

c} TpebyeMele BEACTEWA B OTHOLWEHWA BEDUWIMKALKA W BANKMO3UWH NPOEKTUROEIHAA W Da3patoTiW;

d) oBAIAHHOCTK, OTEETCTREHHOCTE W NOMHOMO4YWMA B 0GNacTH NPOEKTHROBaHWA W paiapaboTim,

@) BHYTPEHHWE M BHBLLHWE DeCYpCk, HeoboauMela ONA NPOEKTHROBAHWA M paapaboTii NDOOyKLMIA M
YLy,

f1 HEOGXOOWMOCTE B YNPaENEHH BIaHMOORACTENAMK MEXDY NHUAMK, YHacTEYVIOLWKWMK B Npouscoe
NpOEKTUpOBAHKWA W paapaboTe;

q) HEODXOOWMOCTE BOBMEYEHMWA NOTPESMTENER W NONLI0BATENed B NPOUeCe NpOEKTHPOBaHMA W
pazpaboTm,

h) TpeGosaKMA QNA NOCNENYIOWEND NROWABDACTEA NPOOYKLMK M YCIyT,
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i) YypoBEHE YNPARNSHWA NDOUBCCOM NPOSKTULOBEAHWA W pa3paboTkn, CEMOAeMEIA NOTRebUTanAMH 1
ODYTHMM COOTEETCTREYMOLLMMM 3AMHTEDECOBAMHEIMIA CTOPOHAMI,

|1 DOKYBMEHTHDOBAHHYID HHPOPMELMID, HEoEXOIMMYID ONA ASMOHCTPALWA BRINONHEHWA TpebopaHui K
NPOEETAROBAHNKD M paspaboTie.

[MOCT P MCO 9001—2015, nywr 8.3.2]

MpumeyaHwe — B k848CTES PYKOBOOALLME YHAZAHMA B OTHOWEHMK NNEHWPOBAHWA NPOSKTHROBAHNE W PaIpa-
BOTHW NPOOYELHA W yCryT mMoseT Bame nononsiosad MOCT P 51814.6.

8.3.3 BxogHele JaHHBIE ANA NPOSETHPOBAHKA M pazpaboTEW

OpraHkaaumMa JomeEHa oNpeqendTe TPeBosaHna, HMaLLWMeE BAKHOE IHAYSHWE ANA KOHEPETHOMS BIALA
NpoeETHRYEMEE ¥ pa3pataThiBasMsX NPOOYELIMM K YCmyn Opradniagua Qon$Ha paccMoTpaTs:

a) YHELMOHANBHBE W AKCINYATALWOHHBIE TPEGOBaHKA,

b) MHhopPMaUHID, NONYYSHHYIO M3 NPeaLIOYLeH aHANOMMYHON NesTensHOCT No NPOEKTHROREIHNG KW
paspaboTe;

C) AaKOHDIATENEHLIE MW HOPMaTHEHBIE NPEABDERE TREGOEAHWMA;

d) CTAHOADTEl MNK CEOOE NDEKTHE, KOTOPRE ORraHuaanMa obA3Ianaces NpUMeHAaTE,

&) BOIMOWHEIE NOCNEOCTEMA HEYOAYW, CRAIAHHLIE C XADAKTEDOM NPOOYKLWK W Yoy

BxogHele OaHHEE OONMHE DETh 30eKBaTHEl LEMAM NPOEKTUDOBRAHKMA W paipaboTkk, a Taoke DeTw
NOMHBIMA 0 HENPOTHAODEYMBEIMA.

MpoTUBOpEYMA BXOOHEX aHHbX NPOBKTUPOBAHWA W pazpaboT QonMHe GbITe DAIPELEIEHE:

OpraHnaauma QOroeHa peracTpUpoRaTE M COXPAHATE O0KYMEHTUDOBAHHYD MHpODMALMIO NO BXOOHEIM
OaHHBEIM NpOSKTUDOBAHKA W pazpaboTeM.

[FOCT P MCO 2001—2015, nyuet §.3.3]

8.3.3.1 BxoOHeie AaHHBIE ONA NPOSKTHROBAHAR NPOOYKLIMK A YCnyT

OpraiMaalWA gon+Ha TAOKE DaCCMOTPETE!

- TpeGoBRAHWA K YNAKORKE,

= Apyrie TpebosaquA noTpebuTenaid (cm. 8.2).

OpraiM2aLMA A0MmeHa COXDaHaTE WWNKA NOA0E EHBATE B pAGOYEM COCTOAHMM HANOKE HHYI0 BhILLE oKy -
MEHTHROBAHHYIO MHEDODMALAK N0 BXOOHEIM JaHHBIM 4N NPOSKTHLOBAHKA W pa3paboTeM NDOIYELMKA W YTy,

8.3.3.2 BxogHble 0aHHBIE ONA NPOSKTHPOBAHMA NPOUSCCOb NDOMIB0OOCTES NDOOYELLMA M OKAIAHWS YCIyr

OpralMIailWA Oon#Ha TAKKE PAcCMOTDETE BhEXOOHBE OAHHBE NDOSKTHROBAMMA NPOOVKLWA M YCnyT
(ca. B.3.5.1).

MpumeadyaHue — HaNpUMBEP, PE3YNLTATE KOHCTRYAPOEEHWA REMAKTCH BXOOHEIMNA OSHHEMA QMR TEXHONOTH-SE-
CHOM NOOroTOEE NPOHIE0ACTEA.

8.3.4 CpegcTea ynpagneHMA NpoeKTHROBaAHKWEM W paipaboTrkod

CiprasuvaauMa JOMKHE NPUMEHATE CPBOCTES YNDABNEHWA NPOUECCOM NPOSKTUPOBAHHA W palpaboTin
AnA obecneYeHns YEEDEHHOCTH B TOM, 4T0

a) peaynNLTaTkl, KOTOPEIE OOM#HE BkiTs JOCTHIHY T, CNPEOETNEHE,

b} npopegeHsl AHANKWALI ONA OUEHWBAHWA CNOCOBHOCTY Pe3yNETATOR NPOSKTUPOBAHKMA W paspaboTrK
BLINCMNHATE TpeboaaH1A;

C) NpoEegeHsl JEACTEWA MO BEpHDHKILAA B UenAx obSecnedeHis COOTBETCTENA BhIXOOHLIX DaHHLIX
NPOEKTHROBAHKA M paspaboTHH BXOOHEM TREDOBaHWAM K NPOBKTUPOBAHKIO M paspaboTre,

d) npoeenerds OeRcCTEMA NO BEaNWgaudK B uensx obecneseHns COOTEETCTEMA MOTOBON NpoayKUMHA K
YCMYT TPEGOBIHMAM K YCTAHOBNSHHOMY NDHMEHEHWID MK HAMEYEHHOMY HCNONbI0BIHKMIO,

) NpeanpHHETE HEoSXoOuMMBIE J8RCTEMA N0 BEABNEHHBIM NPODNEMam B X008 aHaANHIa KK Bepradn-
KALMH 1 BANHgaLMe,

) QoRYMEHTHpOBAHHAA WHDOPMAUWMA 06 3THX JeACTEMAR IaPErMCTPHPOEAHA W cOXpaHeHa.

MpuMedaHme — Auanus, sepqd@EaUrA A BANAMSALMA NPOEETHROEAHMA ¥ PA3pAGOTEM MMEINT Paanw-HLE
UEmA. DHM MOMYT BEINCAHATECA N0 OTOENEHOCTH MMM COBMECTHD, HACKONLED 3T0 NPMMEHWMO K NPOOYELMA M YCnyram
OPraHA3ALHA.

[MOCT P MCO S001—2015, nywT 8.3.4]
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8.3.4.1 Opravyaauss AomeHa NPOB0OMTE aHANKMI ¢ NOCNegyiwws ogoGpeHHter ceoed cnocobHoCTK
CEPUAHO NPOMIBOOMTE NPOOYELMIO M OKa3kIBATE YONYIW B COOTRETCTREMM C TpeGoBaHnAMK NnoTpeduTenai. Op-
raHKaIaLMa AoreHa onpegenaTs MW cobmogaTts npoueaypst noTpefuTens no oobpesdio NpOOYELIMK W yonyr
(Hanpumep, Npouedype NO NOCTaHoaKEe NPOAYKUWMK Ha npodasogeTeo noTpebutenn, PPAP »u 1. g.). Ecnv gas-
HEI®, NPEOOCTARMNEHHLIE NOTPEGUTAND B XOO8 Npousnypsl 0OoGpeHHA, NepacTand GuTe aKTYankHLIMK, OH
pon#ed Geime NpoHHEODMADOBRAN W JaAHHAR CMTYaUMA AomkHa BeiTs pACCMOTPERE KaK HECOOTBETCTRME [Cad.
10.2.1.1)

Mpume4anne — CpancTea yNpaneHEA CREAYET NPMMEHATE KEK NPW NPOBKTHRO0SaHMK NPOOYKLHK ¥ YOO TEK
H MPOUSCCOE NPOWMEB0ACTES NPOOYELMK M OKS3IEHWA yonyr. B iSsMecTese pyroB0gALME YESISHNWA 8 OTHOWEHKA oaobpedun
NPOOYRLMN W YyEnyT MoryT Bume ncnonsaosade FMOCT P 518144 whar FOCT P 50995.3.1.

8.3.4.2 Bepudhu=auna ¥ BanMIauHa

DpradvIayna QoieHa oCyWecTeNaTE Bepkdnkanmo wiunm Banvaayno NpogykLKe 1 Yoyl nocpegs
CTEOM NPOKMIBOACTEE NPOTOTHNA MKMW TECTOBOMD CKA3AHWA YCNYT MMNY NPOMIBOOCTEE ONbITHO-NPOMEILLNEH-
HOW NapTHK. B x0ne 310l QeATENEHOCTH QOMkKHEl BbiTe NPOBEOEHE], BCIM NDABMEHHMO.

= @HANHI HIMEPUTENBHEIX CHCTem [cM. 7.1.5.2 B},

- CTaTUCTHYECKDE WCCNeqoRaHHe npoueccos (o, 91,110

= MOMHOPAIMEDHEIA KOHTDOME W MCNBETAHWE ONBITHOM oGpasua;

= TECTHPOBAHWE TAPLI W YNIAKOBKH.

BepudrxalvA v BANHOALME TaM, (A8 370 NPMMEHAMD, J0N#HHE BiTs NPOBRS0EHsl B YCNOBWRK, MOEHTHY-
HEEX CEPWMRHOMY NPOWMIBOACTEY.

PaaynkTaTel BEpHEMKALKA W BANMALWA J0MHHE BiTs HCNONB30BAHE B NPOUECoR 0000 PEHWA NDOTYH-
LW K YCNYT ©0 CTOPOHE NoTpeburena (cxm. 8.3.4.1).

8.3.5 BuixoOHkie JaHHLIE NPOEKTHDOBAHKA M PaIpaboTEKH

Oprasy3aura QomKHa obecneynTe, YTofkl BLXOOHEIE OAHHLIE NPOSKTHPOBAHWA W paapaboTHW:

a) COOTBETCTEOBANK BEXO0HEM TpeGonanam;

b) Guiny agekEaTHEIMKE ONA NOCNeayYIoWHy NpoUEccos NPOMIBOOCTES NPOOYELMA ¥ NpenOCTAENEHHMA
YCIYT,

C) COOep#and TpefoBaHuA K MOHUTODWHY W HIMEDEHHID, HACKOMNEKD 3T NOEX0OWMT, @ TAHE KDWTEPWK
NPHEMEH WM COBNEA Ha HWX;

d} onpEOenAnn XapakmepucTHN NDOIYKLMIA B YCIYT, KOTOPEIE MMENT BEMHOE IHAYEHHE ANA WX LEne-
BOTD HaZHaJeHWA, GeaonacHoro W Hagnewallero NpeocTaBNEHInA.

Oprasy3auya gonwHa pErACTPMPOBaTE M COXPAHATE A0EYMEHTHDOBAHHYI0 WHEDOPMALMID NO BiMoD-
Hill JaHHBIM NPOEKTUPOBAHWA W paspaboTid.

[MOCT P MCO 9001—2015, nyHeT 8.3.5]

8.3.5.1 BeixoaHbie OaHHLIE NPOSKTHPOBAHWA W pAIpatoTKK NPOOYELIMK K YCoIyT

BhixOgHsIE OaHHBE NPOEKTHPOBRAHWA W PaipaboTHH NPOOYELIAK | YCITYT DOM#HE BKNMHaTE!

= pEIYNETATE A8RCTEMA N0 CTHOLWEHWED K PHCKAM 1 BOIMOWHOCTAM, OTHOCALLMMECA K NPOGYELMA K yCy-
ram {cM. 6.1}, BKND4aA COOTRETCTEVIOLWE Len B obnacTy kadYaecTea;

= HOEHTAQWEALMKIO MAMBDEHMA (MCNBITAHKMR), KOTopbIEe ByOyT MCNONB30BaHE ANA AHANKIA WAMEDHTE L=
HBEX CUCTEM B X008 Bepudrkayv/Banddanmqs, a Taxse B cepuiaHom nponascgeTee [cm. 7.1.5.2 B)].

MpumeyvaHue — MasapuTensHLE ONERELHA, BNHRIDWAE H3 KNDHEERE |CNeUWankHele) tapEKTEQHCT MKW, Che-
OVET B NEpEYH D4apak BeIGUPETE 4NA NPOBESEHMA SHANKIA MAMEDWTENLHLIX CHETEM;

= WOEHTHRWEALMIO MIMEBDMTENEHEE ONEpalMi, JaHHBIE HOTOPEX BYOYT WCNONLIOBAHE ANA CTATHCTH-
YECKOID WCCNEnoBaHKMA NPOUEeccos B Xoge peprdMkaumMy/BEanvoanMy, a Takke B CepuRHoM NponIaoacTee
{cw. 9.1.1.1)

Mpumedasue — FMaMapuTENEHLEE ONERELWA, BNHRIDILAE HE KNDHEERE (CNEUWANEHEIE) XapaKTEPHCTHEY, CHe-
OYET B NEpEYH 04EpaIk BeIGUPETE 4NA CTATHCTHHECKON HCCNBO0EEHUA NPOUBCCDE;

= TpeGoBaHWA MO YNPABRNEHWKD KNYeRLIMA (CReLMansHLIMA) XapakTepucTikamy. Ecnu notpeburans
HE NpegbABMn TpeboBaMWiit ¥ KModeRkiM (CneuvansHeiM] XapakTepucTUKas, OpTaHHaaLKMs NoMmeHa camo-
CTOATENLHO WOEHTWRWUMPOBATE KNIOYBERE [CNELMANEHBLIE) XE3paKTEpMCTHEN, ONPeaenATe TREGOBEAHMA K MX
YNDABMEHAK W COMAacOBaTh HAABAHHLIE XADAKTEPUCTHMKA U TpeboRaHMA ¢ noTpeduTanam.
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Mpumedadwne — TpebosaHuAMK NG YNPAEREHNA KNEHEELIMA {CNEUMAMNLHEMK | XEEPSETEDHCTHRAMK MOMET BeiTe
NPHMEHEHWE OGOHOM WK HECKONERMY METON0S, 3 WMEHHO:

- 3awira ot owndok (Poka-Yoke);

- BETOMETWIMPOBSHHOS YNDEENSHNE XADAKTEDWCTHEEMH;

- ATTECTAUMA NpOUaccoa;

- ATTECTAUMA NERCOHANA;

- YNPEENEHWE KNHHEELMEA [CHELHANLHEIMK ) XAPAKTEJMCTHRAMM C NPMMEHEHNEM CTATHCTHYECHOND KCCNaODEaHNE
npowaccos (cM. 9.1.1. 1%

- NPpOEEgEHHE BHEMHZE MIMSPHTENLEHEX CUCTEM ONEPELMA MOHMTOPHMHIE M MIMEDEHNA KNIOYSEEIX (CNEUMENsHEIX)
sapakTepucTes [oM. 7.1.5.2 B)];

- TpebopanrA no ofecnedeHnn GeI0onacHocTH NPOOYHLWAYCIYT 4NA HENOCPeqCTREHHOM NoTpabHTe-
nA, KoOHEYHoMo NoTpefuTenA (IHCNNYaTaHTa) 1 NepocoHana OpraMuaIauMqyd, BrNKYan obAaTensHee Tpetoea-
HHA, NapaMeTpil NPOAYIELWANYCIYT, BNHAIOWWE Ha Ge30NacHOCTE, JOMONMHMTENEHEE MEPkl YTPARTSHWA JTHMH
MNapaMeTpamM4, BEMKYaR MOeHTHDHEALMWIO W NPOCNEsHBasMOCTE.

Oprasuzauqa OoMKHa COXPaHATE WIANK NoOQJep*Hears B pabodem COCTOAHMK JOKYMEHTHPOBAHHYH
WHPODMA LMD N0 BRIX0OHEIM JaHHEM ANA NPOEKTHDOEIHKA M pazpaboTiM NPOGYELMA W YCNyr B COOTBETCTEHM
C TpefoBaHMAMK NOTPeGMTENEN, 3aK0OHOOATENBHBIMH ¥ 0BAIATENEHBIMK TREEoBAHMAMM.

8.3.5.2 BelxodHble 0aHHBEIE NPOEKTUPOBaHHA M pa3paboTed NPOUSCCoB NPOM3RCOCTES NPOOYELWM W OKa-
IAHHA YCryT

BeixogHete JaHHEE NPOEKTHPOBAHWA ¥ palpaboTd NpoUeccoR NPCWIB0ACTEE NPOOYKLMKH W OK233HMA
YCIYT DOMHHE BENMOYATE:

- PEIYNLTATH JEACTEMA NO OTHOWEHKWIO K PMCHAM M BOIMOMHOCTAM NPCUBCCOE NPOMIBaLCTEA NPOaYK:
LMK 1 oKa3aHKA yoryT (oM. 6.1), BKNO4an COOTRETCTEYIOWME LWany B ofnacTk kadecTea (cm. 6.2);

= KMHMEBLIE (CNEUMANBHBE) XAPaKTEpHCTHEY NPOUBCCOE M JONONHWTENEHEE TREGOBIHWA NO WX yNpas-
NEHKKD KaK pe3ynkTaT aHandia TpeboBaH i K NPpogyKud M yoryram,

= PEIYNETATH AHANWIA WIMEDHATENLHEIX CHCTEM, NPOBEOEHHE B X008 BEpNDHMEIUHH BANMOALMK [CM.
7.1.5.1);

= PEIYNLTATH CTATHCTHYECKOTD WCCNEqoBaHWA NPOUSCcCos, NPOBSAeHHOND B X008 BEpMHKaL A Bany-
Aauve (cs. 9.1.1.1)

- paapaboTaHHyIo W BHEDEHHYK TEXHONOMMLYeCEyED OOEYMEHTaUMD (oM. 8.5.1.1).

MpumeyaHwe — B ka4ecTEs NPAMEDE BHEODSHWA TEXHONOMMYSCKDE QOEYMEHTEUMH MOEHD PACCMETRHESTE
roTOEDE K CepiiHoMy npowisoncTey obopyaoBaHMe C NoATESDHOEHHOR BOCNPOMIB0OMMOCTENY MEXOAR M3 TpetosaHnia
MOTReGEUTENR, B TOM YACHE W MO obbemy W PUTMUYNHOCTH NROWIBOACTES.

BrixOaHLi2 NaHHEE NPOSKTHDOBAHKMA M pa3paboTe NEoURCCOR NPOWAB0OACTEA NPOOYELMK M OK3IaHHA
VCIYT CRegyeT iopMHpoBaTE C© YYETOM METOOONOTMN BepENNBOrD NpOW3B0NCTEE.

Cpranuaagma 0omHa CoXpaHaTs Wiy NoOnepHueaTe B paboYen COCTOAMMM OKYMEHTHPORAHHYIO MH-
dopMaLno NO BRXOOHEM 0aHHEIM AN NPOBKTUROEAHMA W paipaBoTKK NpoUeCcCoB NPOMAROACTES MNPOOYKLME
M CKAIAHMA YONYr B COOTRETCTEMHM C TPEBoBaHHAMK NOTPeDUTEenaR, 3IaK0HOOATENBHEIMHA 1 OGAIATENEHBIMK
TpeboBaHnARMN.

BrixOaHk:2 NaHHEE NPOSKTHDOBAHKMA M pa3paboTe NEoUeCcCoR NPOUAB0OCTES NPOOYELMK M OK3IaHHA
YCIYT DONHHE NOMHOCTEID COOTRETCTROBATE YCMOBMAM CEPUMAHONT NPoOMIBnacTBa.

B.3.6 MamMeHeHWA NPOSKTHPOBAHWA W pa3paboTHA

Opravnaalma GonwHa MOeHTWHWLWpOEATE, AHANMINMDORATE M YNPARNATE WIMEHEHWAMM, COSNAHHBIMM
BO BREMA WK NOCNE NPOEKTAPOEAHMA ¥ paspaboThi NPoQYKLMKA | YCRYT, B TOR CTENeHW, KoTopanA Heobxo-
OvMa 0nA obecnedeHds MCKNINYeHHA HEraTURHOM BNMAHKMA Ha COOTRETCTEME TREOOBAHKAM.

Opranvaaums JomEHa PericTPHpOoBaTE M CONPaHATE JOKYMEHTHPOBAHHYIO0 HHPODMALHMIO No:

a) MaMEHEHWAM NPOBKTUPOBEAHKA U paapaboTen,

b) poaynsTaTam aHan«I0n,

C) CAHKLAOHMPOBAHMKD NAMEHEHMIA;

d) AefACTRKMAM, NPanNPHHATEIM ONA NEeSOTERALEHKA HEBNAroNpUATHOM BITWAHAA.

[FOCT P MCO 9001—2015, nyHut 5.3.6]
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8.4 Ynpasnenwe npouaccaMuy, NpoaykuMed 4 yCnyramy, NocTaBENAeMEIMA BHELWHWMK
MOCTABLWMHKAMMH

8.4.1 OBwwre nonoweHKna

OpraHvaaywA Jomssa obacneddTe COOTRETCTEME NPOUeCCOB, NPOOYHUWA W YCIYT NOCTSEMAS Mk
BHELHKMK NOCTABILKKaMK, TpebosaHrAmM.

OpraHd3agna AoekHa onpegendTe CPEAcTEa YNPABNEHWA, NPHMEHWMEIE GNA NPOUSCCOB, NPOayKLH
M YCNYT, NOCTARNASMEIY BHEWHHMK NOCTABWMEaM, B TeX CNYYanRx, Korga:

a) NPoayKuKA K YCIYTH 0T BHELWHKY NOCTABLWMECE NPEOHEIHAYEHE ONA BKMKOYEHWA UK B COCTaE Npo-
OVELIMK W YCIYT, NpagnaragMelx CaMol opraHr3aune;

b} NpogysUMA W YCNYrd NOCTARNAINTCA BHEWHWMA NOCTABLMKEMH HANDAMYID NOTPpebUTen{AM) oT
WMEHH OpraHdIaynH,

C} NPOUSCC WKW 8rg Y4acTh BuINOMNHAETCA BHEWHWM NOCTABLMKEOM B De3yNeTaTe NPHHATAA PELUEHHA
OpTaHMaIaLIMeR.

OpraHd3ayWa Jon#Ha onpedenyTe M NPAMEHATE KPUTEDHH OUBHKH, BeIGopa, MOHHTOPWHTE peaynbTa-
TOE OEATENEHOCTA, 8 TAKKE NOBTOPHON OUEHKW BHEWHWE NOCTABLWKOE, MCXOOA M3 WX CNoCOGHOCTH Bbi-
NONHATE NPOUESCH KWK NOCTARNATE NPOOYELMIO W YCOYIH B COOTEETCTEMA C TpeboBaHHAMA. OpraHk3au«a
LOMEHA PETMCTRMPOBATE M COXPAHATE QOKVMEHTHROBAHHYIO MHMODMaLWD OF 3THY DERCTBUAX 1 O MBIy
HEOEXOAWMBIX DEACTEMAY, BLITEKIIOWMX W3 OUEHOK.

[MOCT P MCO 9001—2015, nyHeT 8.4.1]

8.4.2 Tun w cTeneHs yNpagnexHua

OpraHvaauna QomesHa obecneqYnTe, YTobkel NPOUeCchl, NDOOYELKA W YCNYTH, NOCTARNAEMbIE BHELWHWMK
NOCTABLYMEAMM, HE OKAIRIBANK HErATMBEHOMND BINWAMMA Ha cNOCOBMOCTE OpPraduaalMu NocToOAHHe NOCTaR-
NATE CROMM NOTREDUTENAM COOTBETCTEYROLLYIO NPOIYELMID 1 YCITYTH,

OpradMaanina QomeHa:

a) ofecneyusate, YTobDb NPOUECCHl, NOCTIARNASMLIE BHSLLHMMKA MOCTABWMKAMK, HAXOOWMNWCL Noog
YNPARNEHWEM B8 CUCTEMEl MEHETHMEHTA KA4YeCTRaE,

b} onpegenaTe cpeAcTEa YNPAENEHKA, KOTOPEIE OHA MNAHWPYET NPHMEHATE KaK B OTHOLEHHH BHELLHE-
ro NOCTABWMES, TAK W K NOCTARNASMBIM UM DEIYITETATIM,

C} YYUTRIBATE.

1) BOIMOWHOE BNMAHKE NPOLSCCOE, NDOEVKLWA W YCNyT, NOCTARMASMEBX BHELLHWMH NOCTABLLMEAMM, HA
cnOoCoODHOCTE OpRTaHW3ALMK NOCTOARHD obDeCNeYHBaTE COOTRATCTEME TpeBoBaHuAM NoTpebuTanei 1 npu-
MEHMMBIM 3AKOHO0ATENEMBIM W HODMATHAKEM NpAR0BLIM TREGOBAHWAM;

2) peayneTaTMEHMOCTE CPEOCcTE YNPARNEHWA, NPUMEHARMEL BHEWHMM NOCTABLMKKOM,

d) cnpeaenATe BepHdMKaLHIo HNK QpyTHe DelcTEWA, HeoBxoouMele ONA ocbecnedeHnA COOTRETCTEHA
NpOUECcCoB, NPORYKUWA M YCIYT, NOCTARNASMbIX BHELWHWMK NOCTARLLMKAMW, TREGOBEAHWAM.

[MOCT P MCO 9001 —2015, nyHeT 8.4.2]

8.4.2.1 PajsnuTie CHCTEME! MEHEQHMEHTa KA4YECTEd BHELWHEND NOCTaBLWWES

COpradnaauna 0oreHa DasEHEaTh CHCTEME! MEHEIHMENTA KAYSCTEA CRBOMY BHELHMK NoCTaawMKoe, Op-
raHuIaLMA OOMKHE COXPAHATE A0KYMEHTAPOBAHHYH MHGOPMALIMID O CHCTEMAX MEHEOMMEHTA KA4ECTEA Kak-
DO M3 CRBOME NOCTARWMWKOR. B KauecTee Takoh WHopMaUrK MOaT BTk NPESCTARMEH 00WH Mk Bonee ka
CNe0yoWKME BapnanuToR:

a) QeRCTEYHWKMEA cepTdiMkaT COOTBETCTEWA NOCTaRLWMKA TpeboBaHKAM HACTORWErD CTaHgapTa, Bsl-
LaHHLIR OPraqoM No CEpTAGMKALWN, NPHAHaHHBL HIT «ObbeqrHeHe aaTONDOWIBOOMTENER PoCCHHs

6] aeAcTEYIOW WA cepTUdHEAT COOTBETCTEMA NoCTaBwMka TpeboaadMam MOCT P WMCO S001, as0aHHeIf
OpPraHoM No CepTURNKALMA, AKKPEaMTOBAHHEM B COOTEETCTRMM C 3aK0HO0aTeNsCTROM POCCcH WM oprasom
no aKpeguTalud — yyacTHhkom |AF MLA, moseT GkiTe NDUHAT B K34YECTBE BPEMEHHON ANLTEPHATHER! NpK
HANWYKHH NNAHA BHEAPEHAA CHCTEME! MEHBLEMEHTA KAYSCTEA, COOSDMALEND 0EAIATENECTEO NPOXOONTE Cap-
TUhUEALMKD M3 COOTRETCTEME TpeBomanMAMM HACTORWErD cTadgapTa B cpok He Donee Tpex ner. B Taxkom
CMyYae OpraHW3aUWa JONKHA COXPAHATE JOKYMEHTHROBAHHVIO WHDOpMAaUMKe O COBNOeHHK BHELWHAM No-
CTARLMKOM 3TOMD NNAHA;

B) NNad BHEOAPEHWA CHMCTEMEl MEHEIWMEHTa KauyecTEa, B KOTOPOM YCTakWoRNeda obAzaTensHad cep-
TAEWEALUWA OpradWaady Ha cooTeeTcTEMe Tpebosaduam MOCT P MOCO 9001 B oprade no cepTdiMEaLMI,
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AKKPEOHTOBAMHEIM B COOTESTCTRMK C 3aK0HOOATENECTEOM POCCHK MAK ODTaH0OM MO AKKDEAWNTALIWA — YYaCTHK-
Ko |AF MLA, B Teyesre ogHOr roga. B Takom cnyyae OprasMaalua GONKHa TANKE COXpaHATE JoKyMEHTHRO-
BaMHHYI0 MHOOPMALIME O COGMIONEHKIA BHELLIHAM NOCTABLMKOM 3TOro nnada. Mocne peannaalyie 3Toro nnada
BHELHHAM NOCTARLLMKOM OpPradnaaumna JomsHa NeRcTR0BATE B COOTEETCTEMM C TPeDoRaHmean nyHKTa 6);

r} NNad BHeAPeHUA CHCTEMEl MEHBIEMeHTA KAYECTRA, COOeDMALIMWA 0BAIATANLCTRD BHELHED NOCTaB-
LMKa O CEPTHMKALMIA HA COOTRETCTENE HACTOALBMY CTAHOApTY B CPoK HE Bonea Tpex NET B ORrada no cep-
THEMKaUMH NpradadHieiy HI « OfeeguHeHwe apToNpoWasoguTenei PoOCckiy, B TAKOM CMyYae OpraHuIaLMa
OOMEHA COXPAHATE AOKYMEHTHDOBAHHYI MHQOpMALMWID O CODMNIOOSHKK BHELHWM NOCTARWIMKOM 3TOrD NNaKa;

O) A@RCTEYIOWWA CepTHHUKAT COOTEETCTEMA CHCTEME! MEHEIMMENTE KaYECTEa BHELUHEro NocTasLwMKa
TpebomadrAm IATF 16949, puigaHHsR opraqom No cepTidMkaumy, npradadksm [ATF;

&) peayNsTaTk NPOBEAEHHA BHEr0OHbLIX AYAMTOR OPraHnaayueid CEOEMD BHELLHEND NOCTAELLMKE Ha CooT-
BETCTEWE TPeboRaAHMAM HACTOAWEro cTaHgapTa wnu MOCT P MCO 9001,

1! pPHAMEBYEHAE — HacTe Taxux A¥0HTOE MOIHET BeiTh MpOBEEOSHE OQHCTEHUMOHHD — C NPFMEHEHWEM COBDEMEH-
Hbslx !Il'll-l'd:IE:q:IME!.l,l"lﬂHl'FH.H. W EOMMYHMESUHOHHBIX TEMHONOrHA.

8.4 2.2 PaiputHe UenoYEd NOCTAB0K

OpranMsaLWu cnegyat, NpK BoaMOoMHOCT, NPMMEHATE K CROMM NOCTABLWKaM TpeboaaHMa, aHanoriy-
Hil@ TeM, KOTOPEIE K OprasHMaaLmMH NpeakLAanamnT e noTpebnteny. Kpome Toro, weolxogumo cnocofcTEoBaTE
YCTAHORMEHWG AHANOTWUHBL OTHOLWEHWA N0 BCRR ENODYKE NOCTAROK, B YacTHOCTH BHEADEHNK TReDoBaHMi
n. §4.2.1 no BCed NoCneaosartensHocTH cyGnoCTaBLMKOS.

8.4.2.3 BepudHKkauMa npogykLMM U YCnyr, NpeaccTaBnAe M BHEWHHMA NOCTABWMEAMM OPraHMaaLiiM

OpraiM3alMA TaM, e aTo NpMMEHWMO, O0MDEHa OCYLE@CTBEMNATE BEepMOMKaLMI0 NDOOYKLAA W YCnyT,
NPeJoCTABMSEMEY BHEWHKMH NOCTABLLLMKAMIA M NOLLSPHMESTE B padouem COCTORMWM JOKYMEHTHDOBAHHYK
HMHPOPMA LMD, CONBOMALIYIO:

a) nepedens NPOOYKLMA W YCNYT, NOANexaLI e BepudgiaKaLium;

) KOHTPONKPYEMEIE NAPAMETDEL,

B) 00wen BRIOODKN,

r} 4acTory eslGopenM;

0) MaMeHEHHA B TpeGoBaHWAx K NopRAKY BEpHMEaLINH.

MpumedyaHwe — Hanpumep, cHHHEHWE 0DLEME KOHTDONBHOW BLIDODEW B CRYYSE NEpexofs NOCTABWMES ©
OMLITHOM HA CEPMAHOS NPOMIBOOCTEO MK OTMEHA BERMIMKELNK B CER3W C ANWTENEHLIMY NOCTABKEMK, HE COOEpMEWM-
i MpoGnes Mo KEYeCTEY M AMCUWIIMHE NOCTABOK.

AoryMEHTHPOBAHHER MHEOPMALKA, ONPEOSNAKLAR NOPROOK BEMHEWEELNN NPOOYELIMM 1 WeNyT, NpasocTasnse-
MEIE BHEWHAME MOCTASLWMEEMA, MOHRET CRiTe MANoHEHS B ToM ®e hopMETE, YTO W TEXHONOMMYEcKan AOEYMEHTAUNA, K
YNPAANATLEA aHanarm4Ho (cw. 8.5.1.1).

PeayneTaTel BepuchMkalWi NpOOYKLMW W Yoy, NpenoCTARNRBEMEX BHELLHWMM MOCTARLLMKAMW, O0MHHbI
COXPAHATECA KAk OOKYMEHTUMDOBAHHAR MHopMaLMA.
8.4.3 WHdopMauma, NpeaocTaBNASMAA BHEWHAM NOCTaBLWMEaM

Oprasvaauus QomeHa obecneYydBaTe QOCTATOYHOCTE TpeboBaHui 00 WMx CoOBUEHMA BHEWHEMY MO-
CTABLLIMKY.

DpradW3alMa AoMmEHa CooblyaTs BHEWWHAM NOCTaBLYMEaM CBoW TpeboBa WA, OTHOCALLWECA:

a) K NOCTARNAEMEIM NDOLECCaM, NPOOYELMK 1 YCIyTanm;

b opoGpeHr:

1) npogyKurK | vy

2) METOOOR, NPOUWBCCoB W oDopYO0BAHMA;

3) BbiMycHa NPOAYELIMK W YCITYT,

C) K KOMMETEHTHOCTM NEPCoXaNna, Bnoydad mobsie Tpedyemee Mepkl NOOTELDEOEHNA KEAnWdrKaLmn;

d) BE3aMMOOeRCTBMD BHELUHEMD NOCTABLLMES © OprasMaaUve;

) NpUMEHASMEIM CPraHM3aynen YNpaaneH o 1 MOHMTODKHNY PeaynNeLTaTos ABATENLHOCTA BHELLHETD
NOCTABLL MK,

f} DeATENEHOCTH NO BEPHGMMKALIMK KNY BANMAALWK, KOTOREE OPraHu3alua MNK ee noTpebuTents npea-
NOMAranT OCYLLECTENATE HA MECTE Y BHELWHETD NOCTABLLWES .

[MOCT P MCO S001—2015, nywT 8.4.3]
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8.4.3.1 KoHTpakT Maxoy OpraHMIauned i BHEWHHM NOCTABLLHMKOM

KoHTpakT, 3akmoHaemsii MesEdy OpraHM3auned i BHEWHHM NOCTIBWMKOM, JOMKMEH coaep®aTs obaaa-
TENECTA0 CO CTOROMBE NOCNedHero obecnednTs NpoBeNEHre aro ayauTa NnpeacTaBuTenAMKH noTpebuTena op-
radHuaadui. NpoeegeHwe TaKoro pogda ayguTos He OCBODCHOaET OpralknaauMio oT BeNONHERKA TpeboRanni,
HaNoHeHHLX B 8.4,

8.4.3.2 MHDopMApOBaHWE NOCTARWUMKOR O KIMIOHEBBIX (CNEUWANBHBIR) XaDaKTEpMCTHEAX

Tam, roe aTo NPUMEHUMD, ORraHM3aLUKrA JoMHa paipafarteiBaTe TPEBOBAHMA K yNPABNEHMID KITHERs-
MM {CNELHanNEHBIMK ) X3pakTepAcTHEIME NPoOYELKA 1 yCNyT, NOCTAENASMLIMA BHEWHAMA NOCTABLLAKSMW, W
HHEBODMWPOEATE MX OTHOCHTENBHD ATHX TReboBaHKMiA.

8.5 MNpoMasogcTED NPOOYHLAWA W NpenocTABNEHWE YCNyT

8.5.1 ¥Ynpagnenue NponaIecacTEOM NPOOYKUHMH W NpegocTABRNEHMEM YCNyT

Opradiaayna JonKHa OCYILEeCTENATE NPOWIBONCTED NPOGYELMA M NPENOCTARNEHWE YCIYT B YNDAENR-
EMBIX YCIOBHAX.

YNpaanAeMsie YCNoBWA OoMKHED BROYATE B cefa, HACKONBKO ATO NPHMEHHMO!

) OOCTYTHOCTE AOKYMEHTHROBAHHOR HHDOPMAELIMW, ONpPenEmARLLER:

1) xapaKTepuCTUEM NPOM3EOONACH NPOOYELMK, NEPEOOCTABNASMEIX YCMYT WM OCYLWECTENARMON 88-
TENLHOCTH!

2) peayneTatsl, KOTODEE O0NMHE GbiTe GOCTMIHY T,

b) QOCTYNHOCTE M NPUMEeHEHWE DECYDCOR, NOOXOOALLME ANA OCYIWACTRNSHK MOHWTODHHIA M H3Mape-
HWA;

C} OCYWECTRNEHKE QEATENLHOCTH MO MOHUTODHHTY W M3MEPeHM HAa COOTBETCTRYIOWMY 3Tanax B ue-
nax sepUidMKanmMe COOTRETCTEMA NDOUSCCOR MK M BRIXOO0R KPUTADMAM YNIDAANEHWA, 3 TAKKEe COOTBET-
CTBMA NPOOYELIMKA A YCIYT KDUTEDHARM NPHEMEN,

d} NpUMEHEHWME COOTRETCTEYIOWEN MHDPACTDYETYDE! M COe0E ANA OYHKLWOHMPOBaHHA NPOLYECCoR;

&) HAZHAYEHWE KOMMETEHTHOND NEpooHana, BknoYan Ny Tpebyermyio kBanuhuKkauWi,

f) BANMOALWD | NepUOOWYECKYI0 NOBTORPHYI0 BANMAALMIO CNOCOBHOCTH NPOUECCOR NDOM3BOOCTESR Npo-
OVELIMIA M NPEOOCTABNSHAA YCNYT GOCTHIATE 3aNNAHMDOBAHHEL PRIYNETATOR B TEX CNYYaRK, KOOA KoHeY-
HilA BhiX00 HE MOoWET BalTh BepruUUMPOBaH NOCNEOYIHL MM MOHMTODHHIOM MK HIMaDEHUEM,

) BeINONHMEHKWe JeEACTEHA C UeNsK NPEaoTRRALLEHHA OWWEoK, CERIAHHEX C YENoBEYeckM DakTopon,

h) ocylwecTaneHWe BLINYCES, NOCTARKM W OBACTEMA NOCNE NOCTARKA.

[FOCT P MCO 9001—2015, nyHeT 8.5.1]

8.5.1.1 TexHonorw4eckan OOy MEHTaLMA
B xoge npoekTuposarua (ca. 8.3) opranuvaauqa JomssHa paapaboTate W NOQOep*HBaTe B pabodem co-
CTOAHWK A0KYMEHTUDOBAHHYH WHDODMALMIO, COOBDMELLYD ONWCaHKWe NPOLACCE NPOMIBOOCTES NPOOYELMKA 1
NpenocTaBnNeHHa yonyr B cocTae oKy MeHTHDOBAHRON HHQOPMAaLMK O0MEHbl GETE BENHOYEHE
a) ONMCAHME TEXHOMOMMYECKMX ONepaLmWia;
B) ONMcaHKe ONepaud HIMEpPeHUA [MCNBITaHKiR), B TOM YMCne:
1} onpeaeneHne OTEETCTBEHHOCTH W NONHOMOYKE NepcoHaNa, OCYLWECTENAINLWETD HIMEDMTEN L HIE
crepaLam,
2} noeHTHgHMKALMA oNepalHi HIMepeHUR (KCNelTaRKRE), ONA KOTOPBIX QOnMeH BeiTe NPoBEOEH aHa-
N3 HAMBDUTENEHLIX cHCTemM [cM. 7.1.5.2 B,
3} MOEHTHDHEALWA CNEpauMi MIMEDeHWEA (MCNBITAHWR), JaHHLIE KOTOPRIX MCNONBEIVIOTCA ONA CTaTH-
CTHHECKOND HCCNEaoRanKa Npoueccon (cm. 9.1.1.1),
4) TpebosanKA K COXpaHEHMI0 QOKYMEHTHPOBAHHON HRbOopMaLMK, COOQBKALLER PEIyNBETATE MIMe-
PUTEMNBHLIX ONEQELWA W PELLIEHWA O CTENEHW COOTERTCTEHA NPOOYKLWKA W YCryr TpeGoBaHAaM,
B} TREG0EAHKA K YTPAENEHAID KITHYEBLIMA {CNelMansHBMK) XaparTeprcTHEaMA.
Mpumeavad e — TEEHONOMAYSCHEA QOEYMEHTALMA MOHKET MMETE PAZHYED BOpmYy M CTPYETYDY, B 338WECHMOCTIA OT
cnewadikl opraduaanan. NpuMapaMy TEXHONOMITHECKDN SOKYMEHTALNK MOMYT ABNATECA;
- TEXHONOMAYHECKHE PErnamMaHTE
- TEEHONOIAYECKHE NPOYBsCH,
- ENMPEATME! NPOUSCcCcoa;
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- NNaHkl YNPSEMEHAR,

- paboqWe MHCTRYELLME

- HHCTRYHLMW N0 MCNONbI0EEHAK M XPAHEHWH MINME0UTENLHEDR YCTPOWCTE (B 48CTHOCTH, NPOTDaMME M METOOWELE
HEMNEITAHHA )

- HHCTOYHLMW N0 TPEHCNORTHOBaHMD, NOMEYI04HO-DAAMDYI0HHEM ONEpanMan, YNakoess, CTRONOERE, XPEHEHNHD
W1 .

- YEPTEMM W T. O

8.5.1.2 MNnassl geRcTBXA Ha CNYyYad HBNPEOBKMIEHHEIX CHTYALWA

Opravu3au|a 0omeHa pazpabaTteiears W NOOOEpMHEATE B paboysM COCTORHWA JOKYMEHTHDOBIHHYH
WHOpMALFD, COOep#ALLYD NNaHLl PEATMPOBAHMA Ha CUTYaUWH, CNocobHse OTPMUATANLHO NOBNWATE Ha
CRoOCOBHOCTE OpradMaauMik NoCNEgoaaTeNsHo BENoNHATE Tpebosaxua noTpeduTenai. MNog nogobHoro poga
cBOAMIA NOORAIYMEBAKITCA, B YECTHOCTH:

= cHon 0GopyaoBEAHKMA,

= COOM MHCTPYMEHTA M OCHACTHM,

- CBoW NporpaMMHorg obecnedeqinn;

= HEXBATEA NEPCOHANA WIAMK KOMNETEHTHOCTH,

= BBIXNOQ M3 CTRORA PECYPCOR GNA MOHWTODWHIE W HaMEepeHMit,

= NEpEGon BO BHELWHEM OGECTEYEHHH DPTaHHIALM.

Tam, [ge 370 NPHMEHKMMO, MN3HL JERCTEMA B HENPEOEMGEHHEIX CHTYaUMAX JONHHE BEMOYATE TpeGoRa-
HHA K 06 beMaM CTPaxXOoBkLEx 3ANacoR ChIphA, NoNYydabprKaToR, roTOROH NPOOYKLMK W T. 0.

OpraMu3auya QonsHa NpUMEHATE NPWEMNEMBIE METOOLI ODECNEYEHKA ABTOHOMHOCTH, HANPHUMED CW-
CTEMEl 2BAPWAHCTO ANeKTpocHabMeHnA, BogocHalixerHA, CBAIM U T 0.

Oprasu3auya JoneHa NepyuogrYeckd aHankanpoBaTe CBOH MOTOBHOCTE K HENPEOBUIEHHEIM CHTYaLU M-
AbA.

8.5.2 MgeHTHdMKALAA M NPOCNEKHBAEMOCTE

OpradniauMs fonHa WCHoNsI0BaTE NOOXONALKE cnocofsl ANA WOEHTHDMEALMK BeIXOO08, KOMa aTo
HeoBxogumo onA obecneyeHya COOTRETCTENA NPOOYKLMA W YCnyr

Dpradnaauqa goniHa naeHTidMyupoBaTs CTaTyC BeXO00E NO OTHOLWEHWH K TpefoBaHkamM, aTHOCA-
LMMECA K MOHMTORMHIY W MAMEDEHWAM, 0 X0mY NPOMIBOICTEA NPOOYKLIMK 1 NPEnoCTaRNBHMA YoMy

CpradkuaauMa OonwHa yNpaenATe CNeUWansHol MoenTudrEsuWel BeIX000B, Korda nNpocnemubas-
MOCTE ABNAETCA TPEGOBAHWEM, PETHCTRHPOBATE W COXPAHATE MOKYMEHTHPOBAHHYID WHGopMaUnm, Heob-
XOOMMYKD ANA ofecnsvesiia NpocNekBasIMocTA.

[MOCT P MCO 2001—2015, nynkt 8.5.2]

8.5.2.1 Dpravvaauma Jon¥Ha YNpaenATe NPOUSCCoM MABHTWDHMKALWK W NPOCNEMHBEASMOCTH Ana obe-
CMHEYEHWA BOIMOMHOCTI ONpEeIereHia;

= MWL, NPAHABILKX PRIEHWE O COOTRETCTEMM NDCOYELLMM M YCNyr Ha onpegened X opradnaanmei aTa-
Max MOHUTODMHIA K HIMEBDEHWRA,

= NAPTHA NPOOYKLAW, B OTHOWEHMI KOTOPBIX MOMET OETh NpUMEHEHa NpOUE0yDa OT3LIBA TRAHCNOPT-
HiIX CREOCTRE,

- 0BbEMAa NPOOYELUMK COMHMTENEHOMD CTATYCA AMA OpraqHiaauny HeMaaneHHex COepHHUBaAKLILMY MED,
Hanpumep Nnpouenqyvps 80,

= NPHYKH BOIHWEHOBEHMA HECOOTEETCTEVIOWER NPOAYKELMM ANA MHULMADOEAHKA KOPPEKTHRYIOWMWY Ne -
cTeuiA (cm. 10.2).

Tam, roe 270 NPUMEHUMO, NPOOYELMA, He Npoefiuas npouedypy 0goSpeHna co CTOpoH noTpebnTens
(ca. B5.3.4.1), pomsma OuiTe 0COGLIM OBpaA0K WOBHTUGMUMDOBAHA, HANDWMED B8 MECTONONONMEHNEM.

Mpumedadne — K 1200l NpogykyMe MoryT GekiTe OTHECEHE! MPOTOTWNE, HECEPWAKAR NPOAYELMA, ONeITHO-MNpo-
MBILLNEHHEIE NAQTAA W T. 0.

NoGan ofHapyMeHHan OpradHHIagred HengeHTHEUULMPOBaHHAA NPoaykyMA Ha nobow atane obpaboT-

K JOMHHE KNEBcCu@HUMpoEaTRCA Kak HECOOTEETCTEYIOWAA M HagNemaLlus obpasoM yNpasnNATLCH COMMacHT
TpebosamnMAm 8.7,
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8.5.3 CofcTeeHHOCTE NOTpeBHTENEH MNK BHEWHAX NOCTABLMKOR

OpraH-aayra QormeHa NpoARNATE 3aG0Ty © CoBCTREHHOCTH NOTRebUTENeR MNK BHELWHKWY NOCTABLW M=
KOE, KOTOa OH3 HAXOOWTCA NoOg yNEaENSHAEM SPradn3auidy Wi MCnoNk3IyeTca e,

OpraHy3aayna JoMmeHa HoeHTHEWUMPOBaTE, BEpHOUUMPOBaTE, COXPAHATE W 33WNMWATE coBoTaaH-
HOCTE NOTPE0HTENA MMM BHEWHEND NOCTABLLMKEA, NPEOOCTARTEHHYI0 GNA KCAONSIOBAHKA WK BEKNKSEHHA
B NPOOyRLKID W YCIYTH.

B cny4ae, korga cobcTBEHHOCTE NOTRE0MTENA WNK BHELWHEND NOCTABLWKA YTEPAHA, NOBPEKTEHA HNH
NpHIHAHA HENPHIOOHOA ANS WCNONs3I0BAHKA, OPraHMIaLKA OOMKHA YEEAOMKTE OF aTomM noTpefkTens wnu
BHELWHEND NOCTABLWWKS, 3 TAKKE PErMCTPWPOBaTE W COXPAHATE GOKYMEHTHPOBAHHYKD HHPODMaLUWID O Npo-
HAOLLBLUERM.

Mpumadad e — CoBCTREHHOCTE NOTREDKTENR MMM BHEWHED NOCTREWMES MOHET BENIOHATE B CO0A MaTapw-
Ak, KOMNOHEHTE, BHCTPYMEHTH ¥ 0DOPYOOBEHWE, HEOBMHKMMOCTL, HHTENNEXTYANLHYH CODCTEEHHOCTE ¥ NepCoHank-
HbIE DaHHLIE,

[MOCT P MCO 9001—2015, nyHeT 8.5.3]

3.5.3.1 Opradnaauus Oo#Ha yNpaenATe cobCTEEHHOCTRIO NOTREEWTENER W BHELHKE NOCTABLWKOR B
COOTBETCTEMM C TPEBOoRAHMAMK NOTPEGMTENEA, SCNWM NPHMMEHWMO.

Mpumesanre — TpabosaHna NOTREDHTENER MOrYT OTHOGCMTCA E MOSHTHOMKEUAK, CNEUMAnsHEIM YENOBHAM
APAHEHWA, OONOMHATENEHEIM MEPaM EOHTPONA, ocoboMy NopRagy MHGOpMUPOEAHNA O NopYe coboTESHHOCTH noTpatn-
TEnEl U BHEWHMY NOCTAELMKGE.

8.5.4 CoxpaHeHue

OpraMMIauya OoM¥Ha COXPasATe BeX0Os DO BPEMA NPOWMIBOACTES NPOOYELMK M NEeQOCTABNEHHA
YCMYT B TOR MEpa, HACKONLXD 370 ByneT HeoGxogMmein Ona obecnededinA COOTEETCTEMA TpeGonaHuamM,

Mpumadaduwe — CoXpaHEHWE MORET BLNOHETE B Ca0A MOSHTHEMRIUWID, NOMYI0HHO-Da S Dy 30MHEE paboTes,
NPEO0oTEPSELLEHINE JMPRIHEHHR, YNAKO0ELIBEHWE, XPAHEHWE, NEPEMSLLEHE MK TRAHCNOPTHROERY, W 38WWTY.

[FOCT P MCO 9001—2015, nywxT 8.5.4]

8.59.4.1 Opradvaaums QomeHa Noqoep*Heats 8 pabodes COCTOAKMK QOKYMEHTHUPOBaHHYKD MHDopmMa-
UKk O TREBoBaHHAK K YCMOBWAM W COOKaM XpaHeHHA NPpoaykuWd W NeprodyYecki aHanyiIdpoeaTe BeINON-
HEHWE 3THX TpeboBaHWi, peaynsTaTk 3TOTO AHANWIEA GONKHE COXPAHATECA B KAYECTEE OOKYMEHTHPOBAHKON
HHbopMaLMn.

Tam, rge 7o NPMMEHKLO, XpaHEHHE MPOaYKLMK LOMHKHE OCYLYECTEMATE C pA3EneHHMes Ha noTpebnTe-
neil, NOCTARLUKMKOR, THNOPa2MEpkl, NADTHH, CTATYC M T. 4,

Tam, rge aTa NEHMEHWMD, OPraHW3ayWa O0MaHa NPHMEHATE COOTEETCTEYIOLME HHCTPYMEHTE KOppeH-
LM YCMOBHA XDaHEHHA.

Mpoaykuwa, OTHOCHTENEHS KOTOPGH BEUNM HADYLLEHE CPOKH W YCNOBMA XPaHEHHR, JONMHE yNpasnATECA
K3k HECOOTEETCTRVIOW A (oM. 8.7).

MpumeyvaHne — Cnagyar NPAMEHATE SETOMATAIALMED KOHTPOMA W YNPAENEHWA YCNOEMAMA ¥ CPOKEMW XDaHS-
HWA NPOOYKUAK, B THCHS METOO0R0NED G8pasmBnn NpowIsnncTes.

8.5.4.2 Ynawoeka

Tam, rge aTo NPUMEHKA0, 30HA YNAKDBKKM OoMsHa BeiTe 0Gopynoaada HEoGXoQHMMEIMK HHCTRYMEHTAMM,
NpUCNocoBNEHAAME, BHIYANWIKDOBAHHEMKM CHEMAMK CTDONOBKK, YENaOKK, WTabensposaHya W T. 4.
8.5.5 NeATensHOCTE NOCAE NOCTABKA

OpraH-aayma AomsHa ofecneqdnTs BeNonHeEHHe TReboaaHHl K AEATENEROCTH, CEBAIAHMHGHE C NEOOY KU HEeHA
W YCNYTaMK, NoCHe ToM, K3K GHY BhINY NOCTARNEHE,

Npu onpegeneddy obbema TpebyeMOW OeATENLHOCTAW MOCNE NOCT3EKH OpraHM3IauWA  Oo/msEHa
paccHMaTpMBaTE:

a) 3IaKoHOgaTENbHEIE W HOPMATHUEHLIE NEAB0BRE TPEGOBAHWA,

b} NnoTeHUWankHbIE HEWENATENEHEE NOCNENCTEMA, CEAIAHHEE C 88 NPOOYELWER 1 YCIyTaMu,

C} XapakTep, UCNONLI0BAHWE U NPEOIONATAEMOE BREEMA HUIHM NPOAYKLKA W YTy,
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d) TpebopaHKia NoTpeSuTenai;
&) ofpaTHy CBA3E C NOTPE0MTENRMK.

MprmMedaHe — JeRTensHOCTE NOCNE NOCTABKH MOMET BRNE-ATE B Ca0A ASACTEMA COMMSCHO rapaHTMAHEIM
0OA3ATENECTEEM, KOHTPRETHEM 00R3aTENLCTEEM [Takne KAk oBcrnysusania) 1 QONOIHMTENEHES YoNyr, KK Hanpw-
Map NepepaboTa MNH CROHYETENEHDS YHHHTOEEHWS.

[FOCT P MCO 2001—2015, nyuut §.5.5]

B.5.6 ¥YnpapneHHe HIMEHEHWAMA

DpraduaauMa JomKHa aHanuavposaTe MAMEHEHWA B NPOWIBOOCTEE NPOOYHLMK MKW NPEaoCTaRNEHHA
WEITYT 14 YNPABMNATE MMIA B TOW CTENESHKA, HACKONEKD 3T0 By0eT HeoBxogrmo OnA obecnedeasyA NocTOARMOM
COOTRETCTEWA TpeGoRaHNAM.

OpraHdaauMa JoNHHa PernCTMPOBATE M COXPAHATE ACKYMEHTHROBAHHYIO MHPOPMAELHIO, ONUCHIBAK-
LLYI0 PEIYMETATE AHANNIA MIMBHEHWRA, CRENEHWA O DOMMHOCTHEIX MALEX, CAHKLWOHWMPOBABLLMY BHECEHWE
MIMBHEHWA, 11 Boa HEOBXOOVMEE O8ACTEWA, ABMAKWWECA PESYNLTATOM aHanuaa.

[MOCT P MCO 9001—2015, nyuut 8.5.6]

8.56.1 MNpr ocBHapyseHWK CYLECTEEHHEX WIMEHEHHK, KOTODBIE MOMYT NOBMNHMATE HA XaPaKTEDHCTHEM
NPOOYELMM W YCIYT, OpradM3aumMa JomsHa yEegoMuTE ob atom notpebnreneii.

8.6 Buinyck NnpoayKUKK M yenyr

Oprasnaauua 0oroeHa BHeqpATE IJANNaHNpoEaHHER MEPONDHATHA Ha COOTERTCTEYIIWMY ATAnax a Lya-
NAY BEpUDMEALMH BRINCONHEHKR TREBOBAHKWA K NDOOYELMK W YCITyTas.

Beinyck NpogyeLMiA M YCNyr OnA noTpeGuTena He QoMseH NPOMCKOgRTE 00 OKOHYAHWA DeanaiamMm
BCEX 3ANNaHWPOBaHHLIX MEDONPUATHA © YOORNETECPHTENEHBIMK PEIYNETATAMA, KDOME TEX CNYYaeR, KOrna
ITO CAHKUWOHWPOBAHD YIONHOMOYEHHER ODFAHOM WIHNK NHUOM W, KOf0a 3T NPWMEHKRM0, CEMUM ToTpE-
BuTenem.

OpradiiauMa omsHa PerncTpMpoBaTh W COXDaHATE JOKYMEHTHPOBIHHYH MHPOPMaLWID O BRINYCKE
NpoAayKUWKA M yenyr JokyMesTUDoBaHHAA MHQOoDMaLMA QONKHA BKNI0YATE!

a) CEMOeTeN:CTREA, JeMOHCTRMEYIOWME COOTEETCTREME KDHTEPMAM NDWEMEN;

b) npocnesMeagMocTe B OTHOLWEHWA JOMMHOCTHOMD NEUa (Nd), CaHELMOHMPORARLLIEnO{HMK) BRINYCK
NPOAYKLUMKA W YOIy

[FOCT P MCO 2001—2015, nyukT 8.6]

B.7 ¥npamnesne HECOOTEETCTEYHOLWMMH peIynsTaTaMKM Npoueccon

8.7.1 OpraHvaayna gomsHa obecneyveaTes HOeH THIDMKALWIO W YNIPAENEHHE PadyNETATAMK NPOLECCoB,
KOTOPBIE HE COOTBETCTEYEST TREBOBAHMAM, B LaNAX NPefoTEpaWaH A MY HENPeqHAIHAYEHHOID MCNONBL30-
BAHKA WK NOCTABKIA.

OpradWaaUMs QoMmEHa NpegnpiHEmMaTe COOTESTCTEYIOWWE OSHCTEWA, WCXOOA W3 XapakTepa HEeCooT-
BETCTBMA W M0 BMNHAHWA Ha COOTRETCTEME NPOAYEUMH M YCNYT 3TO O0TEHO NDMMEHATECA TAKKE K HE=
COOTRETCTEYHWER NpOOYKLMK W YCNyram, BsAENeHHLIM NOCNE NOCTARKA NPoO4yELMM, B X008 WAK Noche
NPEACCTARNEHWA YOIy

OprankaauuMs QonsHa OCYWECTRNATE B OTHOLWEHAKM HECOOTEETCTEYOULMK PEIYNETATOR NPOUSCCOR
OAHD WK HECKONBKD WA CNegyluy JeRcTEri,

a) KOpPEHL D,

b) oTaeneHKe, orpaHUHeRMe PACNpOCTPEHEHWA, BOIBPAT MNW NPUOCTAHOEEY NOCTABKW NPOOYKLWMH K
MpEaoCTARMNEHHA YOIy

C) WHopMUpoBaHKe noTpebMTENS,

d) nonyYeHne paIpelueHWA Ha NPUEMEY C OTENOHEHKEM.

Moche BeINONHEHWA KODDeKLMH HECOOTEETCTRYHLLME PEIYNETATOB NPOUScCoB WX COOTEETCTEME Tpe-
BosaHHAM QonwHo BelTe BepHpHUKDOBaHO.
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8.7.2 Opravu3aupa JoMmssa parucTpHpoBaTE M COXDAHATE JOKYMEHTUDOBIHHYIO HHDODMaLUMWIO, KOTo-
pas:

a) ONUCLIBAET HECOOTRETCTRMHE!

D) oNMCLIBAET NPEONPUHATEIE QEACTRNA,

C) ONUCLIBAET NOMYYEHHEE DAIDELIEHNA HE CTENOHEHME,

d)} YEA3ILIBABT NONHOMOYHER Oprad WWny nuuo, NpMHAMaBLes peledde © J8ACTEMA B OTHOLWEHHH
HECOOTREETCTEME.

[FOCT P MCO 9001—2015, nyuxT B.7]

3.7.3 OpravMsaums gomeHa NooepEieaTte B pabodsen COCTOAHNK O0KYMEHTUDOBAHHYI0 MHDODMAaLIKIO,
ONpEASNAINWYI TReBoBaHMA K NOPAOKY YTIDARNEHKWA HECOOTBETCTEYMMLEA NpOOYKLIWER, BKMIOYAA:

a) ocobyio MOeHTHUMUEALMWIO M MAIONALMI0 HECOOTEETCTEVIOWEN NPOSYKLMA C UENRI0 MCKMOYEHUA B0a-
MOMHOCTH 88 HENPEIHAMEDEHHOND MCNONLI0BAHWA B NPOUECCAX NPOMABCOCTED NPOOYKUMH WHNKM OKalaHdua
YCIyT Nbo oTnpassM noTpebuTensmM;

6) nopROOK M CPOKWA NPUHATHA OKOHYATENEHOND DELEHMA N0 JankHERLNM DEACTEMAM C HECOOTBETCTEY-
WDLWLEH NPOOYEUMed, BEMNICYAR, FOe NPUMEHHMD, BOIBEDAT NOCTABWWEY, YTHAMAAUWWD, nepepaboTry, QopaboTky
MT 0.

B} MHALHALMIO KOPDeKTUDYIOWWY OedcTemit (oM. 10.2.1.1).

8.7.4 YnpasneHue oBXoaHLIMA NPOLECCAMKA

Kamasit cny4ai BeNoNHeHHa TEXHONOMYECKMX ONepayMia © OTCTYNNEHKnaM o7 TpeboBaHni TeXHOMOMM=
YECKDH OoKyMeHTauUWH (cM. 8.5.1.1) coanaeT cylyecTBeHHBIA DUCK MArOTORMNEHKA M NOCTARKW HECOOTRETCTEY-
KILLIEH NPOOYKLKIA.

CHENOOHLIM NDOUECCOM MOXET ARMNATECA:

A) nban onepayua, BENOMNHASMAA C OTCTYNNEHWEM OT TEXHONOTWYSCKOR DOKYMEHTILWH {OPYToR HMH-
CTOYMEHT, TEXHONOMMYECKWE pEsxkME. 0B0pyYa0BaHWE, NOCNEN0BATENHOCTE TEXHONOIMYECKMX ONepaLMa, M
MECTOpDACNONOHEHWE 1 T. N.);

b)) nioGaa onegaunA MaMepeHHid (MCNBETaHKKA), BEE0EHHAaA JONOMHWTENLHD K TEXHONOTHYECcKOH QoKy-
MEHTAUKH [HANPUMED, COBDHMHMBAHME),

B nwban gopaboTia, BEeOeHHan JonornHUTENBHD K TEXHONOMMYECkOd QOKYMEHTILINH.

Mpume4asue — Mpuvepsl 0EXOaHEX NPOUSCCOE NPEACTAANEHE B Tabnuus 1.

Tatnuua 1

Mpasuna OnAcanHe npsusEcca

Oreas chbopoyuHor cTedna JATAMES S8 DYUHLIM HHCTEYMEHTOM

Cixen TepMGRRaCT AETAATE Meparoc npecc-thopmMel HE SDYTYID MOOEMS TEPMONNBCT

BETOMEATA

Hanoo kpomor WTamna BaegeHwe crecapHod ocnepauwe no gopaboTea
CHOR B CUCTEME DXNEMOSHWA TEDMONNECT A8TOMAaTa YeTpaseHws onos BpyHHyH

Havano npoyecca BO BaegeHwe gononHvTansHons 100 Ye-Horo sodTpons

B OTHOWEHKWM Kaxaoro obXaHore NpoUecca Oon¥HEl BeiTe NDEOYCMOTDEHE CREqyKLWE Mapkl YNPaR-
NEHKA:

= HAIHAUEHWE MWL, OTEETCTEEHHLIX 33 OpraquIaUMio, ConpoBoEOEHre M OTMeEHy obxoOgHoro npouecca
ONA KAMO0NR CMEHLE,

- pazpaboTea W nogdepxka B pabfodeM COCTORHWK B BUOE AOKYMEHTHDOBAHHON WHDODMaLWK CoO0TBaT-
CTEYIOWMX PaGodMx MHCTRYHUWME,

- OoDY4eHHE NEPCOHANA B COOTRETCTEWHA C pADOYMMA MHCTDYELWAMK (CM. 7.27;

= NpCBEOEHWE BHYTREHHETD ayguTa obxoaHoro npouacca (cm. 9.2);

= NpOBROEHAE OTBETCTEEHHLIM NMUOM Nepen Kaenod pabodeid cMeHol BepudMEalWE 0BX0OQHOMD Npo-
Lecca B BHOE OJOKyMEHTHPOBAHHON MHpopMaLKY, DeayNeTaTkl BEpHEUIELMA J0MEHL COXPAHATY,

= gcnu npuseHrao, 100 %5-HoB namepeHne peaynbTaToR oGXoOQHOo NPpoUecca);
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= COXpaAHEHWE PEIYNETATOR MOHWTODMHIA M WIMBDEHKA, NpOMaIBEOeHHLD B xone ofxooworo npoyecca,
B Ka42cTBEe OOKYMEHTUDOBAHHON MHODMaLIMK,

= COXpAHEHWE OOKYMEHTHDOBAMHON MHQOpMaLMK O JaTE W BpEMEHKM Ha4Yana ¥ oTMeHkl obxoaHoro npo-
uecca;

= nonydeske coobpeHnn NoTEpebuTanem NoCTABKA NPOOYELMK, NDOMIBETEHHGR C MCNoNEI0BAHKENM 05-
XOOHOTD NPOUBcCa.

8.7.5 Jckanayma npobnem

Mpouecc 3ckanayuy NpobneM Hanpaaned Ha CHILEEHWe BHYTPEHHER OedekTHOCTH 33 CYeT NPYHATHA
HEIAMEANATENBHBIX MED B OTHOLWUEHIAW BRIABNEHHBX HECOOTRETCTRMA KavyacTaa.

COpranuiaumA QOMEHa ONpedendTe NPOoUece 3cKanayuy npoGnes, yCTadasnueariuvi Npasuna ono-
BELWEHHA BbIWSCTOALWEND NepCoHana, 8cny Npobnema © Ka4ecTEOM HE PELEHE Ha ONpedenaHHoM YDoRHE,

OnA kawgono YPORHA ICKANALMKA OONHHE DRTE ONpegenetsl BOAMONHLIE NeHCTEMA ND PRLWEHWIO Npo-
Gnems (HANDUMED, HANAOKA, BRIA0A DEMOHTHOA chiywbsl, 3aMeHa NAPTHKA MaTEpUana, OCTAHORKS NPOMaBRoT-
CTRAMWT O.).

8.7.6 Metoauka 8D

B cnyuae nomydedua xanobel NoTpeSuTana Ha oTrpyaky HeCOOTEETCTRYIOWEH NDOOYELIMK KOpDaKTHDY-
Kone nefcTexa (oM. 10.2) goniHe NPOROOWTE B COCTRETCTEWK C MeToaMKEoA 80,

9 OueHka pe3ynbLTaToB AeATEeNbLHOCTH

9.1 MOHWTOPWHS, HIMEPEHWe, AHANMI K OLUEHKa
9.1.1 OBuwMe NONOHEHAA

CprasMaauma QomsHa onpeneniTe:

a) YTO AOMAHO NOJNEMATE MOHUTODHHIY M HIMEDEHUAM;

b) METOALI MOHMTODMMIE, MAMEDEHINA, AHANNIA W oleHKW, Heofkonumee ana ofecnedants AocTOBED-
HEdX PEIYNETATOR,

C) KOMOA JOrMHE NPOBOOHTECA MOHUTODKMHE M MAMEDEHHA;

d) KOrOa peayNETATE MOMMTORMHIE 1 MIMEDEHWA DOMKHE GiTe NDOAHANKIUMOOBANE W OLIEHEHE.

CpraHnaauUma OOMEHS OLEHHBATE DeayNeETaTkl OeATENLHOCT M DeXyNETATHRHOCTE CUCTEMEl MEHED-
HMEHTA KA4ECcTRA.

CprasWuaaLMa QonkHa DErMCTPHPOBETE W COXPaHATE COOTEBRTCTEYIOLIVIO AOKYMEHTHUOORAHHYH WHop-
MALMKD KaK COMOETENECTEO NOMyYeHHEDX DeyNETATOR.

[MOCT P MCO 9001—2015, nyHut 9.1.1]

9.1.1.1 CTaTHCTHYECKDE MCCNETOBAHWE NPOUBCCOR

Opraqizauqs a8 xo0e Npouecca npoekTupoRaqua (cM. 8.3} pomsHa vaes THPHMUKMPpOBaTE CNepaumMn ua-
MEDEHKA [MCNBITAHKWA), OaHHENE KEOTODRIX ByO0yT MCNoNk3oaadsl GNA CTATMCTHYSCKOND MCCNenoRaH|wa Npouec-
coB, OpraHM3aUMa Jon¥Ha OCYLUECTENATE CTATHCTHYECKWE WCCNEqOBaAHWA NPOUBCCOB Kak Ha aTane BepW-
kAL BANMOAUMH NEOSKTUPOBEAHKA {CM. 8.3.4.2), TaK ¥ HA 3Tane CEpMRHON NPOMIBoOCTEA NPOOYELMH H
OREIAHAA yoryr (oM. B.5.1.1). Opradnaaula QonsHa onpedenaTe, Npd B03MOsHOCTH, COMMacoanlBaTk © NoTpe-
BuTEneM ¥ NPAMEHATE METOOE CTATHMCTUYECKOTS WCCNEA0EaHKA Npoyecooe. PeayneTaTk CTATMCTHHECKOND
WCCNedoBadkA NpoUeccon Q0MHHE COOS0MaATE BB3OL O NPHIOOHOCTWHENPWIOOHOCTY KaMgoro npouecca
W COXPAHATBCA B BMOE AOKYMEHTHDOBAHHOW MRpopsaukuy. Ecny Npougcs NpUaHad HENpWIoaHsii, opraHn-

3aUMA QOMMHE DACCMATPHEATE 2TOT (EKT KaKk HECOOTEETCTEME W OCYLISCTENATE KODPEKTHRYIOWME JefcTaMA
(o 10.2).

MpumedaHwe — B rayecTes pyEos0OALLIMK YEEIZHAR B OTHOLEHMK CTATHCTHHECHOM YNPSENSHWA NPOUSCCamn
roryT GeiTh MoNoNeaoeadsl FOCT P 51814.3,

9.1.2 YooRneTBOpEHHOCTE NoTpebHTEned

CprasnaauUMs JoMm4Ha NpOBOOMTE MOHWTOPWUHT GaHHbIX, KACaWMECA BOCNPHUATHR NOTPeGUTENAMK

CTENEHKN YOOANETEOPEHMA WX NOTpeGHoCTed W omugauui. OpradMIauqs OOmKHa CNpeoenvTe MEeToDe
NONYYEHUA, MOHUTODWHIE M aHANK2A 3ToA MHDopPMaLMK.
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Mpumadadua —MNpUMEpE MOHWTODWHIE BOCTIPMATHAA NOTREBATANAMKA MOTYT BENIOYETE Onpoc noTpebiranai,
OTEbIBE OT NOTRE0UTENEA O NOCTEENSHHEX NPOOYKUMM W YCMYTaX, BCTPEHH © NOTREDHTENAMK, SHANWI J0NM DhIHEE,
DNarogapHoCTH, NPETEHIHA NO FEPAHTHRHEM 0BR3aTeNECTEAM ¥ OTHETHI JHNEPOE.

[FOCT P MCO 9001—2015, nyHeT 9.1.2]

9.1.2.1 OpravMaauma gonxHa aHanvadposaTte JaqHsIe 00 OUeHES 88 DEATENLHOCTA CO CTOPOHEl NOTRE-
GuTeneld. EcnK 3T QaHHsIE CEBHOETENLCTEYIOT O HEYAORNETBEOPEHHOCTIA NOTPEGUTENeR, DOMKHE GEITE HHKLH=
HpOBAHEl KODPEKTUDYIOWWE AeACTEWA (oM. 10.2.1.1). PeayneTatel aHanudia gavHel of ouaHke noTpebvtanai
M CTATYC COOTREETCTEYIILLME KOPDEKTUDYIOWME DEACTBUA J0MeHsl BbiTh BEMOYEHL BO BXOOHLIES JaHHLIE OM8A
AHANKIA CUCTEMBl MEHEIHMEHTA KaYECTEA CO CTOPOHLI DYKOBOACTEA (Ca. 9.3.2).

9.1.3 AHanKa ¥ OLUEHEA

OpradyaaynA GonwHa aHanvIvpoBEaTe U OUSHMBATE COOTEETCTEYIOLWME OaMHeE W WHdopMalmg,
NOMYYEHHYD B X008 MOHWTOPWHTE W MaMBPEHHA.

PeaynsTaTel aHanWaa QoNMHe GsiTh MCNONLIOBAHE ONA OLEHEN!

a) COOTBETCTEWA NPOOYHKLMA M YT,

b} cTEneHd yaoRNeTEOpEHHOCTIA NoTpebuTana;

C) peaynkTaTon QEATENsEHOCTH W Pe3yTILTATHEHOCTH CHCTEME! MEHEOMMEHTa KaYecTea,

d) YCNeWHOCTH MNAHMPOBAHA;

&) DEAYNETATHEHMOCTA OeACTBHA, NEPeaNDHMHATEX B OTHOWEHHA DHCEOE M BOIMONHOCTEA,

f) peayneTaToR DEATENEHOCTIA BHELIMAN NOCTABLLWMKOS,

q) NoTReSHOCTH B YIYYWEHWAX CUCTEMbL MEHENEMEHTA KAYaCcTEa.

n PaMEaYEHMKME — MeToaLl aHAaNM2a QaHHEX BMONYT BENHHETE B cels CTATHCTUHACHME METOOBI.

[FOCT P MCO 9001—2015, ctamea 5.1.3]

Mpume4asue — [NA aHANK3E O8HHLE CNEOYET NPHMEHATE METO0E MEWHHHOM OOy4eHHA.

9.2 BHyTpeHHHWA ayauT

9.2.1 OpradnIayna QOMKHE NPOBOOHTE BHYTPEHHWE ayoWThl YEpE3 3aNNaHWPOBIAHHEIE WHTEPEANGI
BREMEHH ONA MONYYEHHA HHEOpMaUKHH, 4TO CHCTEMA MEHBIMMEHTa KaYecTEa:

d) COOTBETCTRYET!

1) cobcTBEHHBIM TPEOOBAHMAM CPrasMIaLMM K 828 CHCTEME MEHEINIMEHTA KadecTRa;

2) TpeboBaHHAM HACTORALWEND CTaHdapTa;

b) peayneTatvedo BHegpeHa U OyHKLWOHKpYET.

9.2.2 Opradnaayya JomsHa;

a) NNaHMposatk, paijpabaTeBEaTs, PRANMIOELIBATE W NOAOSHWBATE B AKTYANLHOM COCTORHHM
NporpamMmMy|Misl) ayQuIos, BENIO4YaA NEpHOQHYHOCTE 1 METOOs NPOBEJEHKHA aYOHTOR, 3 TAKKE OTBETCT BaH-
HOCTE, MNaHMpyeMee ANA Nposepyd TpetoBaHna W NpefocTaeneHne OTYeTHOCTH. MNporpaMmaliMe) ayou-
ToE AoMmeHalk) paspabaTeiBaTeCA © YHETOM BAMHOCTA NPDBEDReMBEX NPOLUETCOB, MIMEHEHWA, OKaILIBAND-
LWHMX BAXAHKE HA OPrAHNAALMKD, W PEIYNETATOR NPEdLIOYLLMY ayQUTos,

b} onpeEQEnATE KPEMTERWIA aygMTa M 0BNacTe NPOBEDKH ONA KEQOr ayguTa;

c} oTBpaTe ayauToOpoa ¥ NPoOBSOKTE aydnTel Tak, 4Tobs obecnedreanacs 00bLEKTHEHOCTE M GeCnpK-
CTPacTHOCTE NPOUBCCE ayaWTa;

d) ofecneyusare Nepeaady MHOpMaLMK O DEIYNLTATAX AYOWTOR COOTRETCTRYIOWMM DYHOBOOHTENAM),

&) OCYLWECTEMATE COOTRETCTBYKLU Y KOPPEKLMKD W KOPDeKTHpVIoWMe geAcTerA Bea HeobocHoBaHHOM
JaJEpHKH,

f} pEMVMCTPUPOBATE W COXPAHATE DOKYMEHTHPOBAHHY IO HHDODMAUMIO KaK CBHOETENLCTED Dean3aumnH
NpCrpamMmesl aygUTOR W NOMyYEHHEIX PE3YNETATOR aygnToR.

NMpumadadua — Cr. ACO 18011 omA pyrosogcTea.
[MOCT P MCO 9001—2015, nyHxT 9.2]
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823 Nporpammals) BHYTOEHHKMK ayJUTOR OOMEHA(BI) YHHTEIBATE BEIRBNEHHBIE PUCEH M BOIMOMHOCTH
(caa. 6.1), paMHse 0o 0TKa3ax B X008 IKCNYATALMM 1 NPEqYCMATPMBATE, K3K MUHRMYM:

a) eMerogHblii ayOuT BREMOMNHERHS BoeX TPEGOBAHKA HACTOALWETD CTAaHgapTa;

) exerndHsi ayguT BCexX NDOHIBOOCTEEHHELE CMEH,

B) BLIGOPOYHLIA @yOUT NPOLECCOE NPOWIACOCTEA W OKaIAHWA YCIYT, B X008 KoTopors GyO0eT npoBepeHo
COOTBETCTRWE BCEX NAapaMETPoR BsOpaHHE NPOUEBCCOB W BCEX NRACTEMA COOTBETCTEYILLETD NepcoHana
Bcem Tpeboaannam noTpedutensi (cm. 3.1.2.1 1 8.2) » TpeGoRanManM TEXRONOTHYESCKOR QOKYMEHTALLKIA {CM.
5.5.1.1), npw oCYWECTENEHWA BLIGODKKA CNEOYET B NepEYI0 OYepans NNadkupoaaTts Npoaapry npouyeccon, oba-
CIEHHBAILMX BEMONHERWE KMIOYERLIX [CNEUWanbHBX) XapakTepHMcTHE,

I BsBOpOYHEA ayoUT KOHKDETHRL. NapTHA NpOOYELMKA 1M OKaIRBISMEX YCITYT, B Xo0e xoToporo GyoeT
NECREREHD COOTRETCTEME BCEX XAPAKTEDUCTHE NPOAYKUWKA Boes TpebosaHuxwAM noTpebuTened (cu. 5.1.2.1) u
TpeboBaHMAM TEXHONOMMYECKoR gokyMeHTauxsK (oK. 8.5.1.1), npy ocyWecTRNEHMH BeIBOpKK CnegyeT B nep-
BYH} OYEPE0L NMNEHWPOBATE NPCBERKY KNIOYEREE (CNeUHankHEX) XapaKkTEpHCTHE,

MpumedaHMe — AyauT. NPHESOEHHBIA B 1), HA3LIBAKT NONHOPAIMADHEM KOHTDONEM.
9.3 AHanMa co CTOPOHLI PYKOBOOCTEA

9.3.1 O6wme NoNoKeHHA

Boiclwee pYyROBOOCTED SOMKMHD aHanMIHpOoEaTE YeDed 3annaiipoBaHHbIE HHTEPBaNL BpEMEaHKH CHCTE-
MY MEHEIHMEHTA KAYSCTREA B WeNAX obecnedeHds @8 NOCTORHHOE NPHUIOAHOCTH, A0SKBATHOCTH, DeIyNsTa-
THBHOCTHA W COMacOBaHHOCT CO CTRATEMMYECkHM Hanpaenadwwen OpraHdIaugie.

[MOCT P MCO 8001—2015, nyuut 9.3.1]

9.3.2 BxogHkie aHHLIE AHANK3A CO CTOPOHBI PYKOBOACTEA

AHANKI CO CTOPOMLl PYEOBOOCTEA OOM4EeH NNAHMPOSATLCA M BHNMYATE B ceba paccuMoTpesHde:

a) cTaTyca AeRCTAEWNA NO PEIyNETATAM NEEABAYILHY AHANWI0A CO CTOPOML DYEOBROACTRA]

b) mameHe 9t BO BHBLLIHKME 1 BHYTREHHUY haKTOpaX, KACAKWMECH CHCTEME MEHEOMMENTA KAYSCTEA,

c) MHPOpMALKMK O peayNETATaY GeATENEHOCTH KW De3yNETATUEHOCT CHCTEME MEHEIHMEHTA Ka4acTRa,
BEMKIMAA TEHOEHL MW, OTHOCALLMECH!

1) k¥ yOoaneTaopeHHoCTA NOTRESHTENEH W OTIRBAM OT COOTRETCTEYIOWMY IAUHTEPECORIHHLIY CTOROH,

2) cTeneHH AOCTHHEHHA yeneld B obnacTk kavecTea;

3) noKazarenAmu NPOUBCCoR M COOTRETCTREMIO NDOOYKLIMK 1 YTy,

4) HECOOTBETCTEBUAM W KODPEKTHUDYIOWMM OeACTBHUAM,

8) peaynNLTATaAM MOHHTODWHE M MIMEDEHWA,

6) peayneTatam ayguToa;

7) peaynsTatam OeaTensHOCTH BHEWHWY NOCTARWMESE,

d) AoCTaTOYHOCTH DECYPCOoa;

&) pEIYNETATHEHOCTH JSRCTEMA, NPEONPUHATE B OTHOLWEHMK DWCKOE M BOAMOMHOCTER (CM. B.1);

f} BOBMOMHOCTAM ONA YNYULIEHKA.

[MOCT P MCO 9001—2015, nyuit 9.3.2]

MpumedaHre — Ecny pyRoeoacTBD OPraHWaanqa coHTeT yenecoobpasHem, CNeayeT aHanmampoeans atiek-
THEHOCTE MPOLECCOE CHCTEME! MEHBIEMEHTA KEHECTRA,

MpW NpoBE0SEHMK SHANW3E CO CTOPOHEl PYROBOOCTES CREOYET OUSHWTL SHOHOMWHSCKWE NOTEDHE, BOIHWKIHIWWE
BENSOCTENME HEBLINONHEHWA THEDOBAHWA NOTREDWTENSN.

9.3.3 BeiogHeie AaHHLIE AHANK3A CO CTOPOHLI PYREOBOOCTES

BrixoOHeIie OAHHBIE AHANWIA CO CTODOME DYKOBOACTEBA OONMHB BEMOYATE B CEBA pelEHUA W Oein-
CTEMA, OTHOCALLMECA:

a) K BoaMOHHOCTAM ANA YNyYLeHKA;

b) nobeiv HEOGKODMMEM HIMEHEHWAM CHCTEMB MEHELKMENTA Ka4ECTES,

C) NOTPEGHOCTH B pECYDCAX.

OpradvaauMs OomsHa perucTpHpoRaTE M COXDEHATE SORYMEHTHDOBAHHYD MHOPMAaUMHID Kayk cBHoe-
TENECTED PEIYNETATOR SHAMNWI0R CO CTOPOHE PYKOBROOCTRAE.

[MOCT P MCO S001—2015, nyiaT 9.3.3]
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10 ¥nyvwenwne

10.1 CHwMe nonoweHHA

DpraHyaayna Jom«Ha oNpenensTes W BeBUDaTE BOAMOMHOCTH ONA YIYHWEHWS W OCYIECTRMATE Heob-
KOOWMEl® O8RCTEMA ANA BENONHeHWA TpeGoraHnid noTpebuTanei v NoBLIUEHWA WX YOORMETBOPEHHOCTIA.

STO QOMKHD BENIOYATE!

a) Yyl EHAE NPOOYELKA W yCNyr B WeNAX BeINonHeHHA TpebosaduMi, a Tacke yyeta Byaywms notped-
HOCTEH W OOKMOaHMA]

D) KOppeKUMe, NPEAOTEPALLEHAE WNH CHHMEHWE BNWAMWA HEXENATENLEHLIX BOINSHCTREHA,

C} YIyHLLIEHUE PEIYNETATOR QEATEMNEHOCTI M PESYNETATHEHOCTH CHCTEME! MEHEOMMENTE Ka4ecTaa.

Mpumedaduwa — MNpuMeps YIEHWEHWA MOMYT BENHHETE KOPPEELUMID, KOPDEXTMOYIOWSE 0eRCTEWE, NOCTORH-
HOE YNYYWEHNE, MPODSEHOE M3MEHEHNE, MHHOBALMK W PEODTEHHIALMK.

[TOCT P MCO 9001—2015, nyHeT 10.1]

10.2 HecooTBETCTEMA W KOPPEKTARYIOWME OeHCTBAR
10:24

Np# NoABREHMKW HECOOTEETCTEWH, B TOM YMCNE CEAIAHHBIR C NPETEHIHAMK, OpraHHIauna OonmHa:

a) pEaripoaaTs Ha QaHHO: HECOOTEETCTRME W HACKONSKD NPHMEHHMO!

1) NpeaNpUHMMAaTE JS8ACTEHA MO YIPABNEHHID W KOPPEKUWK BHABNEHHOTD HECOOTBETCTRNA,

2) NpegnprHMMAaTE J8ACTEMA B OTHOLWEHWA NOCNEOCTRNA DaHHOMD HECOOTBETCTRNA;

b} oueHWBaTE HEOBXOOMMOCTE ASRCTEMHA MO YOTPAHEHWK NPKXYMHE JAHHOM HECOOTBETCTEMS C TEM,
YTOSL WaIGewaTs ers NOETORHOMD NOARNEHWA HNW NOABNEHWA B APYTOM MECTE NOCPegcTEOM:

1) aHanwaa HecooTBETCTEMA;

2) onpegenaHia NPUYHH, BEI3E3BWMY NOARNSHWE HECOOTRETCTEMA;

3) onpegenaHna HanyHYyWA aHanoriYHors HECOOTEETCTRWA MNW BOIMORHOCTH 80 BOIHWKHOBEHWA rae-
nubo ewe;

C} BRINONHATE BCe HeoOxogumMsie DeRcCTEMHS,

d) NpoaHanIkupoBaTe PEIYNETETUEHOCTE KAMOOND NpegnpuHATSNS KOPPEKTHRYIHLErD A8RCTEHMA,

€] AKTYaNHaMpoBaTs Npd HeoDXOAMMOTTH PHCKK M BOAMOEHOCTH, ONPE0EneHHbIe B X008 NnaH-poea-
HHA,

) BHOCWTE NPH HEoOXoQUMOCTH HAMEHEHHA B CHCTEMY MEHEZHMEHTA Ka4esTRa.

KoppekTupyslwMe JeRCTEBHA JoN¥HEl COOTBETCTEOBATE NOCNEOCTBHAM BEIABMEHHLIX HECOOTBETCTEMNA.

[FOCT P MCO 9001—2015, nyHeT 10.2]

10.2.1.1 MuMymauns KoppekTUpYIoLW WX J8RCTRHA

BeinonneHde Tpebosanyii nogpasgena 10.2 nonsHo BbiTe HHALMAPOBAHO NpW NnGoM HecobnogerHuK
TpeboraHHA NOTpESUTENEA K BHYTPEHHMX TRED0BaHWA CHCTEME MEHEIKMEHTA Ka4eCTEa, BKNKYan;

- wanobe noTpebuTenal. Mo ®anoGamy noTpeSuTanai NOHWMAIOTCA NPETEHAMK, NPOTECTRl, JaHHENE
O PEIYNETATAX CUEHKK NOTPE0UTENEM, CEBMAETENLCTEYIOLWMWE O B0 HEYIOBNETROPEHHOCTH, W APYTHE opmMe
BhIpE#EHHA NOTPEOUTENEM CBOSR HEYIORNETEOPEHHOCTH, YCTHEIE HNK NHCEMEHHEIE.

NMpume4a e — Mobee xanobs noTpeluTENel OOMEHEl TDWBOOMTE K MHALWALMKY KOPDEXT HDYOWN OSNCTERA.
BoamomHel CATYALMA, KOMGE NprdKuHa =anobbl OTHOCKTCR K DEIYNETATUEHOCTH CHMCTEMEl MEHEMMEHTE KAYECTRA NOTPE-
GuTanA (Tak HBIbBESEMEE HE0DOCHOBAHHES HANoDbl, HANPHMED NPEOLABNEHWE NPETEHIWA HE TOMY APOUIBOOMTEMD
HECOOTEETCTEY AN MPOOyELWMKY BENEJCTEWE HECOBEPLUBHCTER CHCTEME NPOCNEXMBIEMOCTY noTpetutana). B atom cry-
“HE KOPPEETHRYHILLME SEACTEMA TEXHE NPOBOOAT YEA3LIBAETCA WIBSCTHAR DPrAHUIAUMM NPMHUHE W NPOBOOMTCA SHANKA,
MOHET NA OpradKasns cnocobcreoeans noTpefurano B npenoTepaleHE NOBTOPEHKA NOOoEHLIR CHTYALMA, HENPHMED
nocpencTeonm Dones AEH0R MAEHTMEWEALMY CEOER NPOOYELNN);

= Wanobel IANHTEDECOBAHHBLX CTOROH, NPUMIHaAHHELK 'DFIFEHHSEHHEE:I KK OTHOCRLMECH K CHCTEME Ma-
HEOMMEaHTa Ka4yeCTRa,

= BRIARMNEHWE HECOOTBETCTEYIOWEA NPoOOVKUWMK Ha MobDbiX CTAGWAX WAIHEHHOTD LMKNa NDOoyELMA
{cwm. 8.7
= HEBLINCNHEHHE TPEBoRIHWA NOTpeOMTANER, NPUHATREIX OpradWIauWei (oM. 5.1.2.1);

a
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= HEAOCTHMEHWE Uened B obnacTk kadecTea (oM. 6.2),

= HEBRINOMHEHWa TpeforaHMil TeXHONOMMYeCKoN JokyMeHTauMm (cm. B.5.1.1)%;

= MpAIHAHKWE MIMEBPWTENEHON CUCTEMBl HENDMTOOHON B X008 AHAMNWIA WIMEDWTENLHBIX CHCTEM [CM.
7.1.52 B;

= MPHIHaAHWE NPOUECCa HeNPHIoOHEIM B X008 CTATUCTHUECKOND MCCNeNoRaHMA npoueccon (o, 9.1.1.1)

= PEIYNLTATE BHYTREHHWY ayauTos (CK. 9.2), ayaMTOR CO CTOROHBI NOTRebHTeneil 1 ayaMToR co CTOpO-
Hisl OPraKoB NO CEpTUGMKALMM 1 T. 0.

10.2.2

OpraHnaauma OonwHa peracTpUpoBaTe M COXDaHATE JOKYMEHTHPOBAHHYIKD MHMOpMALWIo KaKk coMge-
TENBLCTRO!

a) xapaKTepa BblARNeHHBX HECOOTEETCTEMH W NOCNeAYIOWMY NpeOnpUuHATEIX O8RCTEMIG;

b) peaynsTaToR BOEX KOPPEKTHRYIOLWMN BEACTEMA.

[FOCT P UCO 9001—2015, nyuer 10.2.2]

10.3 NocToAHHOS YYYLSHAS

OpradKiauMa QomiHa NOCTOAHHD YNYUILETE NPUIoHOCTE, A0eFBaATHOCTE W PEIYNETATHBHOCTE CHCTE-
Mkl MEHETEMEHTA KSHECTEA.

OpraduaalMa oN¥Ha paccMaTpHeaTs DEIYNETATEl SHANKIA W OUEHEM, BeXOOHEE OAHHEIE AHANWIE
0O CTOPOHE! PYHOBDOCTES, YToDL ONPE0EniTE, MMEKTCH MM NoTpeSHOCTY MNK Bo3MOKHOCTH, TpeByiowmwe
PACCMOTPEHHA B KEYECTRE MED NO NOCTOAHHOMY YNYYLLEHWID.

[FOCT P MCO 2001—2015, mywut 10.3]

YK 658.562.014:006. 354 OKC 03.100.70

Knig4esra cnops; CUCTaMa MEHEOMMEHTa KaYeCTea, TPeBoBaHMA K CUCTEME MEHEIHMEHTA KaYECTEa, aBTo-
MOGMNEHAA NPOMELNEHHOCTE, CPEOA ODraHMIaLMH, NMOepCTEo, NONUTHEE, NNaMypoBakue, cpeactea obe-
CIEHEHUA, MUIHEHHBIA LAEN NPOOYKLUMH, MOHUTORMHT, HIMEREHAE, YIYHLLEHUE
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