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Mpegucnoene

1 NOOroTOBNEH OmkpeiTeiM akyuoHepHeM obwecteoM sHayuyHO-MCCNEQOBATENECKMA LUEHTD
KOHTROMNA W QWUarHoCTHEM Texdideckdx cucTeMs (AD «HWL KOwr) Ha ocxoRe cOGCTREHHOMD NEpeBcaa Ha
DYCCKWA A3bIK AHMMOAILMHOR BEDCKK CTAHOADTA, YEAIAHHOIO B NYHKTE 4

2 BHECEH TexHM4eckumM KOMWTETOM N0 cTadgapTuiauny TH 125 «lpuseHeHne cTaTMCTHYECcKHy
METOOOBY

3 YTBEPWOEH W BBEOEH B [OEWCTBWE [Mpukaizowm PegepansHoro aredTcrea  no
TEXHAHECHOMY DErYIIMPoBaHWID W MeTponormd o1 18 vorbpa 2015 r. Ne _1851-cT.

4 HacToawwuih  cTaHgapr  WOeHTHYeH  Mexgysapoasomy  crasgapty WMCO 17258:2014
wCTartucTivecke mMeToge. WecTe cirM. OCcHoBHEE KPHTEpHH DexdmapsmHra ana metogonorie «Wlecte
CHMis» B Opradnsauusxs (130 17258:2014 «Statistical methods — Six Sigma — Basic criteria underlying
benchmarking for Six Sigma in organisationss»).

HaumeHoBauWe HACTOALWErD CTaHgapTa WIMEHEHD OTHOCMTENBHD HAMMEHOBAHWA YEAIAHHOMD
MEHOYHAPOOHOMD CTaHgapTa gna npueeaedua B cooteetcTeme ¢ MOCT P 1.5—2012 (nogpaagen 3.5).

Med NPpUMEHEHHMK  HACTOALWErD CTAMOADTA DEHOMEHOYETCA WCNONLACBATE BMECTD  CObIMOYHBIX
MEKOYHAPOOHE CTAHOAPTOS COOTBETCTEYMIWME WM HALMOHANLHLIE CTaHaapTel Poccrickol denepaume,
CEEAEHHA O KOTOPLE NDHBEOEHL! B ONONHUTENEHOM NpUnoxedn 04

5 BBE[EH BNEPELIE

Mpasumra NpuMEHeHUR HACMOALWEar cmandapma yemawoaness: e MOCT P 1.0—2012 (pazden 8).
yghopaayus of UsMeHEHUAX K HACMoAWeNy cmardapmy nybnukyemcs & ese2odHoM (M0 COCMOAHUID Ha
1 sweaps mexyweso sodal uMropMayuoHloN  ykazamene  wHaluodansdble cmasdapmeds, A
opuyuansHed mekcm uaMeNexul U Nonpasork — 8 eMEMECAYHOM  UMDODMaUUCHHOM VKazamens
wHayuoHansHse cmandapmeds. B capyyae NepecMompa [3amMans)) Ul aimaessl Hacmosieso cmawdapma
cowreemcmaowes  yeedoMnedue Bydem onybnukosade & Ouwaliies EbINYCKEe ENeMECAYHOED
UHDOpMALLIOHHO2D  yradamens «Halyuowanekbie cmandapmeds. Coomesmomeyiowas uRihopualus,
yEEdOoMASHLE W IMEKCME DaIMELLAKICH Makxe 8 UHPopMayuoNHol cucmeare obWes0 Nons308anUA — Ha
ofhuyransHoM caime @edepanbHos0 SSEHMCMES N0 MEXHUYSCHOM)Y DESyNUDC8aHLD U MEMDOToaUL &
CEmu Mumepsam (wwe.gost.m)

i CraMgapTaHdope, 2016

HacToAWWA CTAHgAPT ME MOMET ObiTe NOMHOCTEIO WNM YACTWYHO BOCNPOMIBEOEH, THPGMMPORAH M
pacnpocTpased B KadYecTee oQMUManEHOrD WagadwA Ges paspewedkA PegepansHoro aredTcTea no
TENHWIBCHOMY DEMyNIMPOBAHIID W METROMOTMH
]
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Beegexnne

BEHYMADKHMHT KCNONE3VIOT B paanuykesx obnactAx Owaxeca. Metogonorma slUecte curme tpebyer
ofAIaTeNEHOMND NPOBESEHWA aHANWAa C WCNONLICEAHWEM Npougcca OGeHuMapkuHra. MHeiMK CchoBamu
TpedyeTcA METCO CPaBHeEHMA ypOBMeR kadecTea, 3PEeKTHEHOCTH W NPOWIBOAMTENLHOCTH MPOUECCOB
OpraHM3ayMM C COBPEMEHHEIMI  NPOUECCAMM  HE  MyHWWX  NpegnpuaAtuRx.  HacToAwwh  crasgapT
YCTAHABMWBAAT, 4TO HAO0 CPABMMBATE W KAk NDOBECTH MpABMNEHOE CpaBHeHWe YDOBHeR Ka4ecTea,
PDEKTHEHOCTH M NPOMIBSAMTENEHOCT B ORraduIauuax. YUCnoBse IHAYEHHA, NONYYEHHBE B DEIYNLTATE
DEHYMADKMHIA, MOMHO WCNONLI0OBEATE NPW  COCTARNEHWW NPOTPaMMBl YOYYWEHWA W ONA  adandaa
WNYULIEHWA, OOCTHIHYTLIX opradkaaymeld. MeToasl, YCTaHOBNEHHEE B HACTOALLEM CTAHGApTE, MOryT TakHe
GbiTe MCNONLICBAHE B OPYIWX NPOUBCCAX ORraH|3auny, TAKKy K3k aHanni cooTEaTCTEMA TpelosaHMAM 1Nk
AHANKI PUHAHCOBLIX NOKAIATENEN.

BeHunMapkuHr — aTo npouecc chopa W obpafoTed gaublx W MHOPMAUMK KW COMOCTABMEHMA
pEayNLTATOR. BEHYMADKES — OpPHEHTHD OMA CRABHEHHA.

OCHOBHON MeToaonored BeHumapiMira ABNAETCA OCHOBAHHOE HA NPOIPAYHOCTA W YHHBEDCAMNEHOM
aHanvIe O0BepWE K NPOUSCCY BLIYMCIEHWA W NONYYeHHBIM peaynsTaTam Tak, 49Tobk CONOCTaBMEHWE
GREraHvIagmei Beno NEUHATO BCEMM CTOPOHAMM.

BeHuMapKa W NPHUHLWNLI MeTogonori «LUecTes cHrms

OERIMHD YHCNIO CCHMM» NPEQCTABRNAST cobDoM YMCnNo B Npegenax oT Yucna Bnuakoro K #ymo, go 10 wnu
Sonee. sllecte curms cooTEeTcTEYET NpMbnKanTensHo 3.4 nedrekta Ha munnuwod (cm. MCO 13053-1 5.3
ONA MAEWWHOCTROWMTENBHLIX W 3NeKTPOHHLIX OTPAcneid) TRagMUuMOHHO CUMTANOChH #MUDOBLIM YDOBHEM»
kaqecTea. 0na gpyrvx BROOE NPOMBILLNEHHOCTH YMCNC CHIM M BeHdMapky «MWDOBOTS YPOBHAR ONpeaenaxnT
B 3EBWCUMOCTH OT EpWMTHYHOCTH gedesTos. M ans paanduHelx oTpacnel ¥ polekcs cheima amuposoi
YROBEHES MOMET DbiTh DAIMAYHLIM.

CMrMoBEblid  yPOBBHE KaqecTBa npadcTaBnAeT coboi oueHyy A0NKd AedekTos (k&aKk npapuno,
BEIpAMEHHEIN B BMOE yucha gederkToR Ha MMNNWoH). CUrMoBRIM “MHPOBEIM YPOBHEM» ABNASTCA TaKOH
YPOBREHE HECOOTBETCTBMA, HKOTOPHIA OA8T BOMOMHOCTE MOCTABMATE NPOOYELMID W YCIYMM  BeICLIEND
KAYECTRA.

BeHYMADEWHT NPAMEHWM O BCEM BUOAM NDPOMBILUNEHHOCTA, BCEM TMNAM NPOUSCCOB, GRraHwaaymam
nIoBoro ofLeMa U KO BCEM METCOONOMMAM YNYyYWeHMA coBmecTHo ¢ DMAIC vnK MeTodam, oTHOCHLWMEACA K
paIpaboTEam OnA MeTogonordm « LLecTe CHrke.

Kpurepun W gederts

#CUIMOBRIA - YPOBEHL  KaYECTBRA® OCHOBAH Ha OTHOWEHWW ouedk  (HaBnogaesoro wnd
NEEACKasaHHonn ) KonHYecTea gederTos K ofweny KonuyecTey ofLEKTOE B COOTEETCTEHM C TpedoBaHMAMKM
W HIMBHYMBOCTREY NPOUSCCA (HANDHMED, OOWH «0ehekTs Ha MAMNHOH).

DedekT — 3TO COCTOAHWE NEOOYELAY, KOTODOE HEe HPABWTCA NOTREDWUTEno MNM NoNs308aTend, Wnu
OKATRIBAET HEFATHEHOE BNUAHWE Ha ABATENLHOCTE OPTaHKIALMN.

MaeHTHDHUMPOBaHE OBA THNA NOTPeOUTENEH:

= KOHEYHEIR NONLICEATENE MNKM NOTpebrTeNs (E3aMMOOTHOWEHWA BrOa — Guadec ana notpeburena),

- napTHep no GUadecy B UeNd NOCTAROK (BIAMMOOTHOWEHKA BOA — Buadec onA Guadeca).

¥ noTpeGWTEnA CYLWECTEYIOT HEKOTORLIE TPEGORAHWA K NDSOYELKA, HO YALLE BCEMD OHW BRIDEMEHE B
HeAEHoM Buae. 3Tv TpeboBankA we obRaaTensHO SBNAKTCA MHOMOYUCNEHHBIME, OHW MOTYT DbITh
NEefcTasnatbl B cnegyouem Buae:

1}  BesonacHOCTE NPoOVEUWH WA YCNyrd Npd WCnone30BaHEM No HAIHaYeHWss (De30nNacHocTh,
ALK EHHOCTE).

2} BononHeHWe nNOCTABNEHHOHW NPOOYELUMER WWNK OHAZLIBABMOW YCNYTOW CBEOMX OCHOBHBIX
ryHELHR [ yHELMOHANBHOCTL, KOMGOPTHOCTL ).

3} ToTOBRHOCTE M GE30THAIHOCTE NPH WCNONBICEAHWA NPOOYELKIANYCIYIE NO HAZHAYSHWD (NpoCTOTa
B MCNONL30BEAHAK, TOTOBHOCTE 1 Be30THaIHOCTE ).

4}  OTcyTcTEMEe Bpefa NoNs3aoBaTenAm  (3ITWYeCKoro) WNK - OEPYMEKILEeR cpefe  (KoOHTpOnNb
AATPRIHEHNARA ).

JTH YeTelpe EPMTEPHA OXBaThIBAOT BONLWYI0 YacTe NoTpeSHocTel noTpebWMTenA ANA BceX BWAOB
MECMBILUMEHHOCTH HA BCEX KOHTUHEHTAX.

¥ noTpeGuTENA MOryT DhiTe W OPYTHE KPUTERKK, HO BCE OHW, BEDOATHO, MOMYT GbiTh CBEAEHE B MTOME K
EDMTEQNAM, OMHCAHHBLIM Bhile.

Uenouka nocTaBok

Llenodka nocTapsy NPpEaCcTaEnAeT Cobod BCK NOCMNEA0BATENRHOCTE OT MNOCTABLWMKA WCXOOHOH
NEogyKUWK Yepes NepegdamnlMe IBeHsA 00 KOHEYHoA NEogyruMe Ny yonyrd gna notpeburens. ¥ amwaoi
OEraHMIauMn CyWecTayeT CEOA LEnoysa NocTanow.

MprMe i
I
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- HedTerasopeidi CEKTORp — OT MOPCKOrD NoDbIBAKILErD KOMNMEECa [(MIBNedYeHne HedTh) 0o
npodaeya SeHarHa 1 noTpeburend.

- Muwesan NPOMLILLNEHHOCTE — OT NoNeil U canoce (Chipee) 4o noTpefuTena.

- ABTOMOGHNEHBIA CEKTOD — OT NOCTABLYMKDE KOMIMSHTYIMLME 00 NOCTARWMKES ABTOMOBHNEN.

- KOCMETHYBCKKEA CEKTOD — OT MONEKYNB 00 OYXOR WK KPEMOE.

B sobwmity ypoBEHE KAYECTEA NPOOYELKMK MMM 3dubeKTUBHOCTH YCNyr, NOCTABNASMEIX NOTPpeSuTamo,
BXOOWT KEA4ecTEo W 3dderTHBHCOCTE pafoTel OTOENEHLX NEPedaoL MK 3EEHEER B LIENW NOCTABOR.

Ueneo metogonorid DeHYMapiKHra SeNAeTCA CONOCTABNEHWE ITWX YPOBHEW N0 BCEH Uenouke
NOCTABOK CHW3Y OO0 BEPEXY WNW CEEpXy SOoMWay (Dewumapswmur ageKTHaHOCTH Wenoded NOCTABoK] WK
IBEHERMA OOHOMD YROBHA (KOHKYDEHTHBIA GEHYMADKMHI).

MacTamu ke
L

MNeTpetn-

AT M TENE

-

Beruuapednr hheRTIBEEE UBnoym

KoHkypeHTHE A

MNpaoSpaioeaEde NPODYELAE WM yCRYTA

Pucyror 1 — LIMER 4eno-ke nocTasos
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HAULWOHANBHBIA CTAHOAPT POCCHMACKOR ®EQEPALMM

CTaTHCTHYECKHE METOOE]
KONMWYECTBEHHEIE METOObLI ¥YNYYIWEHWA NPOLUECCOB «IUECTL CHITM»
BeHYMaprMHr

Statistical methods. Quanbitative methods in process improvernent «5ix Sigmae. Benchmarking

Oara eeegesua — 2016—0T—0M

1 0O6nacTe NpUMeEHEHWA

B wHacToAwes CcTadiapTe  YoTAHOBRMEMA  METOOONGIMA  OMNPEfeneHHs YPOBRMA  KaYecTsa,
e KTUBHOCTA M NPOW3B0QUTENEMOCTH NPOUSCcCos, NEOAYKUMKH W YCMYT B COOTEBETCTEMM C NPHHUMNAMKA
meTogonordu «llects CurmMe. 3Ta METOAONOMMA NEPHMEHMMA K CPrAHW3AUMAM BCEX CEHKTODOR IKOHOMMEN
(MEOMBILNEHHOCTE, COEpa YCNYT, YyNIDABENEHWE W Op.) W ODradMIaUMANM, KK BOBNEYEHHLIE B NPOTRamMMil
yydwesdi, Takme Kak «LecTs curMe, Depemnuece NpOWIBOACTEC W Op., TAK W HE BOBMNEYEHHLIM B 3T
nporpammet. B 4acTHOCTW, aTa MEeTOdonorHa momeT GuiTe MCNone3oBadHa Nepes HadyanoM BeMONHEHWA
nporpammel «LLecTs Curss Npy BeIBope NPpoeKToR ONA YIyYLwL e AR,

MpumesaHuwe — B UBHTPE BHMMAHWA METOOONOMAW HAXOOATCA KDWTERWM, MEPS, MPOUSCCH MWIMEDSHWE M
NPOUeccs CPEBHEHUSE. PRIYNETATE MOMYT KCNONLI0BATECA ANA WOSHTHEMEALMA CNyHWAX NPRKTHED GeHYMapErHra.

2 HopmaTHBHLIE CCbLIMKX

B HacToAwem cTaHaapTe WCNoNLI0BaAHE HODMATHEHBIE COBUIKK HA CNeQYIWKHN CTaKIapT:

HMCO 13053-1 CratucTudeckne MeToObl. KONWYecTBEHHBIE METOOM Yhydwedus npoueccos alllecTe
curme. Hacte 1. Metogonorua DMAIC (IS0 13053-1 Quantitative methods in process improvement — Six
Sigma — Part 1: DMAIC methodology).

3 TepmuHbl, onpegeneHus W oBozHaYeHUA

31 TepMUHEl W onpegeneHHa

3.1.1 Benumapuia (benchmark): OpHedTUp 4NA cpagHeH KA.

3.1.2 BenvmaprdHr (benchmarking): JeldcTamMa No cpasHeHHio 0BBeKTOR KN MCCNEnyeMelX METON0
ApYT C Apyrom |Wne ¢ SeHYMaproR ONA aHanvia KpUTERHR (WM XapakTeprucTrKM ).

3.1.2 meton Genumapkudra {benchmarking method): Norwyecxana nocnenoBaTensHoCTE OEACTEMA
ONA ONUCAHKMA NPOUECCa KONWYECTEEHHOM CRABHEHAA OOHOMD WM HECKOMLKMX CBORCTE XapaKTepucTHi C
ITAMNOHOM B COOTEETCTENH C YCTAHOBNEHHON WKanon.

3.2 OfoanavyeHnA

A - MEDE « ODLLER NNoLaau:;

At - Mepa «NOTEPAHHON NNowagus;

C - KOMWHECTEO (Banmsi ],

Car - HOMWYBCTED HADYLUEHHA NOPOToBLIX AHAYEHHWA BEWECTR, JArpA3HAKLLMY BO30YX B
YCTAHOBNEHHLIA NEDWOD BREMEHH,

Conput = BXOOHOI YPoBEHE 08 HeKTO0R;

Coutpun - BbIXOOHONA YPOREHL OEDesTos;

Comoess - YpoBeHh GEqErTos NPoOUECca MK JeATeNLHOCTK,

Cusator - KOMWYECTEO HAPYLWEHWA NOPOra 3arpAIHe ks Bodsl B YCTAHGBNEHHLIA Neprog
BREMEHH;

E - KATErOpMA NONBI0BATENA KONbITHEIR:,

F - KATEMOPHMA NoNL3A0BATENA B NepRLA pais,

Kk - WHOEKC, COOTEETCTEYHILIMA HOMEDY ORIAHWIALMK,

N - ohWes HoNUYECTBO NONEI0BATEMEN,

MapgaHue odmuransHos 1
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N - KONMWYECTRS NoNL3ICEaTENeN KaTeropuH E;

M - KOMMYECTED NONLI0BATENESA KaTeropdau F;

H - NpogOIBKATENEHOCTE BPEMEHH WCCNEOoBEaHNA,

i - NPoOOMHATENEHOCTE BLEMEHK, BO TEYEHWE KOTGROM NDCQYELMA BOIBDALIEHE,
Hiast - NoTEPAHHOE BPEMA;

Teian - epewma, Hechxogumoe ona Hasana paboTel WNY KCNCNBEADBAHUA NPOLYKLAK,

X - MEQDE PAcK00a (HENPEPLIBHAR BENHYHHA).

4 OBwwue NnoHATUA BeHYMapKrUHra

BenynmapruHr npeacrasnAaeT cobol metod chopa W adandia fadHsix ANA CPABHeHWA YPOoRHEeR
Ka4ecTea, 20 desTHEHOCTH OBYX MNK Bonee opraHy3auymia.

4.1 Uenw »u cTpyETYpa

Hw#e npuBeeHsl DEKOMEHJAUWW NOo NpoBegeHHy DeduMapkuHra W nonywesvsn Dewdmapor B
KAYECTEE BI0 DEIYNLTATORE.

411 Uens

Opraskaauus gonkHa eefpate Uene DeEHYMADKHMHIE 00 HA4YAN3a BeINONHEHWH WIMEDEHKEA ¢
COMOCTABNEHMA.

Mprmeyadne — MNpUMEDOM LUEMBA MOEET CIIYHATE YNYHIEHAE NPOLGBCCOE, KOHEYDEHTHOE CREBHEHWE, BHANWI
CYLUECTEYHILEMD YPOSHA NPOMIBOAWTENEHOCTA QMR 8ro NoBsEaHE.

4.1.2 CTpykTypa

CTpyeTypa OCHOBAHA HA OBYY BIAMMOCERIAHHEN NOHATAAK:

= GeHuMapKa;

= GEHUMADKHHT.

MpK oNUcaqMK Lenk GeHYMapkHHra OpradaaUnMs JomeHa eTanMaupoBaTe 3TH NOHATHA.

5 bBeHumapka

B gadHomM paznens npqeefessl 05300 W TpeDoBaHKA K ONPEOaneHHi0 HEKOTODEY GCHOBHBIX NOHATHR
ONA BeINONHEHWA conocTaanednA (cu. 3.1.1 1 3.1.2). Taknen OCHOBHEIMIX NOHATHAMMK SEMAKTCA:

- KOMTEPNH,

- MEDEI KDHTEDWER.

51 KpaTkud obzop W TpeOOBAHKA K KPATEDHAM

Ona eeincnHednsa DeHYMapiMHra HeoDXOoOMMO YCTAHOBWTE KpHTepuK. DowqHo anA Bedqsapeuura
wCnone3yiaT 10 oCHOBHBIX EpMTEpUeR. Ecnv opraHvIauus He NpUMMEHAeT KaHoh-NGo 1ua aTHUX KpWMTEpWeR
{HENDUMED, HE CUMTART 8o BAMHbIM ANA ceGA), TO OHAa BONKHA JaTh YETHOES OOBACHEHME TAKOMD PELLIEHHWA.
Kpome Toro npegnoseso gBa JONONHHTENbHLIX KPUTEpKA, 4To daeT ecero 12 kpuTepues. B HacToAwem
cTaHgapTe Wononeaosano 10 ocHOBHBIE M 0BG AONONHUTENLHBIX KDWTEPHA, O0LEOWHEHHBEX B TDH TRYNNbL.
MMAapHBIE KPHTERWMA TACKE HAILIBOT OGLWMMKA KPUTEDIRAMM.

51.1 BHaki ¥ oNHCaAHWE KPUTEpHER

Ona BeINONHEHWA yHUBEDCANLHOMD Dewdmapimura onpegenanT 10 obwumx kpuTepues v obbeguHAKT B
OB rpynnk: 1 OB3 AONONHWTENEHEY KPUTEDMA B TRETRKD rRyNny (oM. Tabnugy 1).

Tatnwua 1 — Kpurepun BeHYMapiHra

HDMEP ﬂ!‘.ﬂ EpUTE2pNA Hanu eHosanne EpHTEpNA
EpeTEpEA

1 By 1. Obume sprTEpHH KEHECTEA CooTeeTcTEmns
2 STHHHOS NOBEOSHHE
3 Jawmra/basonacHocT
4 Boasparw (0OpaTHEA CEA © NATpebuTenamG)
5 OocTynHOCTE
G CHOBEDEMEHHOCTE NOCTAB0R
F4 CHOBEDSMEHHOCTE BhIX00S HA DLIHOE
B Bug 2. OBwme sprrepud sthdekTHaHoCTH MporIBoaHTENEHOETE
] P HERTHEHOCTE MCNONBIOBAHHA MATEWANOE
10 b hEKTHEHOC TS MENONLINESHHR IHEDMHK
11 Bag 3. JononHvTensH6E EpaTapHe MpacToTa WeNonNs30EaHWMA
12 KaHTpoNs 2ArpARIHEHUA DHDYSEHILLER CDEOE
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DHwme KprTepUY pAI0ensHel Ha NoAKpUTepE. B nprnoxesvy B npueeged nepedvers NoQKOMTEQMEE.
ATH  EpWTEDHMA  ONWCRIBAKST ocHoBHoe Tpebosawwe noTpeduTena, Takoe Kak Ge3acnacHocTe  WAM
caoeppemMeHHan noctaexka. [oaEpUTEpHM  YEAILIBAWT cnocof NpakTHYecKoro Nony4YeHns  3HaYeHuA
KOWTPONWMPYEMOro nokasatend. OguH oSWKi KpUTeDHA MOMET MMETE OT OOHOMD 00 BOCEMKA NOQKPUTEDMER.
B cny4ae HeckonNbEWMX NOOKPHTEPHMEE KaoE OB NOOKDHTEPWA COOTRETCTEYET CEBOEMY NOoKalaTenk. DCHOBHOR
KEWUTEDWA MOEET MMETE 00 BOCHMH MEp.

Mpumep — Kpumepuld scoomeemcmaeluay UMeem yemeipe nodkpumepus: coomeaemcmeue
HO DM Ua s mpedosaHuaM, coomeamcmaue Y HELLOHATEHLIM mpeSoaanuam,
coomeamcmaue mpefSosaquaM dozoaopa U coOMEsMCcMmaus MoAumUKe KoMAaGHUL. 3HavYeHue
Mokazamens Moxem Obimb, Hanpusmep T00 %, 95 %, 82 %, v 95 %, a ecnu ¥ opsaHUIayuu He
paipatomasa nonumuka, mo 100 %, 95 %, 82 % u «He NnpUMeRAeMCAS.

51.2 TpeGoBaHWA K KPHTERDHAM

Dpradyv3agra oneHa oNMcaTh CEOK NOMWTHEY W BRINCNHEHWE O8CATH 00K KDUTEDUEE CO BCEMK MX
nogsprTepHAMKn  (obwee wkonwuecteo 30). B npunoxesuwn B npueeneHc ONWCAHWME BCEX OCHOBHBIX
KPUTEDMER W NOAKDYTEpHEs. EcnK Kakoh-nubo M3 NOJKpUTEDHER HE NPUMEHAKDT (HANDWMED, B OpraHdKnaanqKn
HET KOOEKCE NpOPecCHOHANBHON ITHEK MNH BnaroTE0pMTENBHORA NPOTPaMaBL), TO 3TO OOMEHD OBITe YETKD
YEAIAHO, 3 KPMTEDNA KCKMIoYEH M3 BEHYMADKKHrA.

5.2 KpaTemid obaop v TpeSoBaHMA K NapameTpam

B pavHoMm nogpaigens NEMBeOeqHsl KpaTeWi of3op NpUMEeHAeMbX NOKAZATENEA W YCTAHOAMNEHE
TPeBoRAHWA K HHM.

5241 OBnacTL NpUMEHEHHA NoKalaTenau

MokazaTeny NpUMEHAKDT NC BCEM NPOUBCCan OpraHn3aUuUy (Cs. BEEOEHME).

BxoAbl OCHOBHOMD NPOUECCE OPraHHIagMg — 3T0 BXO0LI OPraHHIAUNM. Beixoqks OCHOBHOMD NPOUSCcca
opraHMiaymMe npegcraenanT cobol npogveune (MNKW  NocTaBRkd] oprasvzaugwd. OCHOBHOR nNpougcc
ofLeguHAET Npouecck BoONEe HM3KOMD YDOBHA, 8 KEaXabd npouecc — wabop aedcTaMi. Kawmawid npouecc
MOMET NEPUHAONEHATE K ONpegeneaHHoMy THNY npoyeccos. O MOMET BelTe DYHEUMCHANLHLIM NDOUECTOM
(33KYNKA, Npoaaka, uHaHces!), NogaspHKBaLKMM npogeccos (IT npouecc, HR=-Npou@cc) MKW Npoyeccom
MEHEOHMEHTE (MEHEAKMENT NPOSKTA, YNDABNEHYECKKE YUeT).

Mpy npoBefeHdy GEHYMAPDKMHTE ODraHUIaLUKMA JOMEHE ONUCATE, K KAKWM NPOUBCcCaM NDMMEHRIOT
BEHYMaDEIAHT.

522 OBwure noxKazaranu

Hue npueefeHs ToeSoBaHuA K NoKaIaTenam and obluus KpMTepres.

5221 TMokaiatenk KPUTEPWA «COOTRETCTEMER

COOTEETCTEME CEAJAHO C NpWMEHEHKEM NpaBoesy TpeboBaHud, BraHec-0DRIATENLCTE W MONHTHERN
opraduiausd. Opradnaauka JoMsHa oNUCaTe NPWMEHAEMEIE HODMBl COMALLEHWA W NonNUTHEY. MoxalaTens
onKcad B Tabndue 2.

TaGnuwuya 2 — CooTearcrens

Heafxoguman CaotasToToMe sopEaTHinas Tpedonannes, obAsaTémucToam, Nans Tees
mrpopmayan
EgmHnua BazpaImepHan BENWHMHE, KONVHECTED [BRINOMHEHHL (HEBLINOMHEHHBIL) TpebosaHun
WEAMEDEHWA
MeTon HamepeHWA COnpanenasre obwero konuyecTes Tpebosadni () 1 RONH4ECTES HEBLINONHEHHEN
Tpeboeanumi {(C)
Tin ZaHHBE Lano4scnedqsm THN QaHHLIx
Mokazarens (M, C, (IN— CyIN), ™%
DercTanA JDensHue obwero RONEHECTES BEINONHEHHEIX TReBoRaHMA (pasrua obwero kxonuYecTea
TReboEaHME 1 KDMMYSCTER HEBRINONHEHHLE TRpeDosaHw (N—C)) Ha ohwee konw-ecTeo
Tpebosaqui (M), T.e. (N—CNN

Mpume4adue — 3TOT NOKAIATENLE MOHHD ONPEOEMMTh, HEMNPWMED, BCNW CONOCTAEMTE ODWES XONUHEeCTEO
rpefoeaqen VGO B001:2008 c© ®onAYHeCcTEOM HRAOEHHLY HECOOTBETCTEMA KA CONOCTAEMTE ODWes xonMHecTEo
OOR3ATENEHER MED DEIONACHOCTI M KOMMHECTED HEELINONHEHRLD Mep DEIONACHOCTH.

MogcYeT KONWMYMECTEa HeskINoNHEMHLIX MEeTonoE Ge30nacHoCTH W oblWers KONWYBCTES METOQOR
GE30NacHOCTH, KOTOPEE HeoDXoOMMD BLINONHATE, TAKKE JACT GPYIOE IHAYSHME.

5222 MorazaTens KPUTEPHA a3THHHOE NOBELEHWE &

STHYHOR MNOBEAEHME OTHOCHTCA NO BCeM JOeACTEWAM K OONacTk opradu3adMMd  CouMansHoRN
OTBETCTEEHHOCTH. CpradMzauMA O0MmsHa COCTABMTE MNEPEYEHE CBOMX «3TWYHLIX METOOOB 3TWYHOM
noeegeqma:. Mokazatens cnucad B Tabnuue 3.

3
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Tabnuua 3 — ITHHHOE NOBEOEHHE

Hesbxognman wmadropsausn e eTonn ATMUBROTD NOBE L EHEAS

EfmHyua nasmepaHna BeapaamapHan BEnm4MHE, 0BLes KONUYECTED W KDMMYECTED HEBRINONHEHH LU METOO08

MeTog vamapaHus Onpegenasde oOWend KOMMHBcTEE W KONWHECTES BhiNONHAHHEEY METOLO0B

Twn gaHHex Llanc<MMcneHHBIR TN QaHHB X

Moxa3arens (M, C, {IN— CUNI %

Hancteds Densxue obwero BoNEYScTEA BEINOMHEHHEX METOO0B (PaaHHUBl GOWears KoNW4ecTEa
METOOO0B WM KOAMHECTES HEBEINONHEHHLL MeTagoe (N—OC) va obues kxonvdecTeo
meTogas (N, T.e. (N—C)N

MprmedaHne — Hanpysep, MeTog «3THHHOMN NOBS0aHKRR, COCTOALLWA B ToM, 4Tobe He exbpacwBeaTe cTaphie
HOMMBKTEDL, 8 OTIPEEAATE KX B WKONE WK BREn0T BopUTEMHEE OpFrAHHIEUWE.

5223 MokazaTene kpuTepus «fe3onacHoCTe 3aWmMTaR

JTOT NOKalaTeNs ONWCHIBAET O#HMOaHAA noTpebuTena B8 OobnacTd Ge3onacHOCTH  (3alWTi).
Hapywesue DeaonacHocTH (MNK 33aWMTe) ABNAETCA COoDsITHEM, KOTOROE NOoOgBEepraeT ONAcHOCTH MH3IHE
YEMOBEKA UMK OCHOBHBIE QYHELMK opradkaaumy. MokalaTens onucad B Tabnuye 4.

Tabnuya 4 — Be3onacHOCTe/3aWmTa

I EEDE:’I".IH HEA B snacHoETE FHITH 33WMTA] SNY YENDEEE ANA QEFEHAIALHA
WHchapmaumn

EOMHHLEA MEMEpEHER BezpaiaMepHoe HUens HapyWEaHHRE DEI0NSCHOCTA HNW 33WKTEl

haron wamepeHuA CnpagensHie KONMHEsTES HApYWeHnR Ge0nacHocTH (MK 2awnTes) (C) 3a
YETAHOBNEHHEIA NEPHOS BpEMEHN |

Twun gaHHbL Llena4cnesHsm THn QaHHLIX

MNokazarens (C, & &)

DedcTarA Cnpagenssve EONWHECTES HAPYILEHME DE30NACHOCTH 38 YOTAHOBNEHHLIA MERHOS
BREMEHN (HEQENA, MECAL, rog, W 1.0.)

5.224 MokasaTens KPUTEPWA aB0IBPATR .

BoaspaT — npegcraanaet coboill peansHoe OeiCTEME, CBAIAHHOE C HEeyg0BNeTBEODEHHOCTEH
notpebuTena (ot4etT o npobnemax, manoba, BosppaT npogyedke, Tpebomanwe BO3IBpaTa NPOSYELMK).
MoxazaTens onucad B Tabnuue 5.

Tabnuua 5— BoaspaTtsl

Healfi xoguman e drapuaiun Basopar npoayrymia natpebinrandasd

EQMHHLA MaMapaHns BazpaiMepHoe KOMMHSCTED SEACTEWA WOSHTHHYMDOBEHHELE KBK BOIBPAT (HANHCAHNE
anofel, BOIBPELEHE NPOOYELMK, HANMCAHWE OTYETE, KONWHECTED OTIkIBOB O
NEEAYELMA A T.4.)

Maran HamepeHur CnpamensHie KonuYesTea soappates (O 38 YETaH0BNEHHEIA NEpRON BREMaEHE (1)
Mopcsa T YHcna NPOSaHHLE SaUHWL NpodyEuHe (LT

TN faHHL Llsrnaqs M cneHHER THN QEHHLIX

Mokazarane [C, ¢, L, G

DedcrarA DaneHwae obwart HoNW=EcTea B03BPATOE 38 YCTEHOENEHHES NEpPHaD BPEraH

[HEOENA, MECAL. rOg) H3 KONUYSCcTE NROOAHHEEE BOMHIAL

5225 MokazaTens AN8 KPUTEPWA £ QOCTYNHOCTE

B HacToAwem cTaHgapTe yCTAHOANEHD NBA NOKA3ATENA KPHTEPWA 4 00CTYNHOCTES .

~ O0NA BpesMeHd (OTHOWEHWE BREeMEHH, JaTHEYeHHON Ha NPOMIBCOCTEO MPOOYELMA MAW YCIYTH, K
ofLLIEMY 3aTRaYEHHOMY BDEMERM);

~ JonA nnowagW (oTHOWeHWe NNowany, Ngurogeold OnA NpovssoacTea NpodykuMd HOWM yonyri, K
ofweld nRowaau). MNokalaTens onycad B Tabnuue 6.
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Tabnwua 6§ — [OCTYyNMHOCTE BPEMEHH W NNoWanW

Heobxagaman un:bnpua.L;un Maneasos LGOCTYRHOS B-deA Momesnan QOCTYIHAN RO USank

EnmHuuA warepeHiur Bpewma Ofwan nnollans
MeTepaHHDS BREMA MoTepaHHas nowans

MeTom name paHnR Cnpanenadve abwern spaeqd () O as mnowEns (A)
COnpaaensaHie NOTEPAHHOND BPEMEHH [fu) | MDTERRHHAR MMOWALE (A )

THM QEHHEIX HenpapkiBHLIE THN QAHHEIR HenpapbiBHbLIR THT JAHHEIZ

[MosazaTens [, fowr, {1, BauNE), %6 (A, A, (A — AallA), %

DascTans ,ﬂen-em-la DOLLErD BpEMeEHH [} MuHyC ,El,ane?m DOLLEH NOWALH BMHHYE
4NOTEpRHBOS: BReMs (1, ) Ha oDwae NOTEPAHHAA NNoWans Ha oWy NNoWENkL
BpRemMa L

5226 MokazaTens KDMTEPHA ¢CBOSBPEMEHHaA OOCTARKa »
KpuTepsid «cooespeMenHan QOcTapkas XapakTepyayeT OCCTaexy Npoayeund noTpefuTensd BoBpema
(no rpaduey) (oM. MCO 13053-1). MNoxkazatens ondcad B Tabndue 7.

Tabnwua T — CeoeBpemaHHan QUCTAEXA

Heofxoguman dHgopsanHn CroeppaMedHdcTs QOCTABKA naTpetu re s
EAHHHLE HEMEPEHHA BazpasMepHs KONMYEcTED ROCTAENSHHOH NPoOYELMM
Marton HAMEDEHAR DHFG.'JE'J'IEHI'IE‘ HONW4ECTES NECTaEs0E, AOCTIBNEHHBIX I'IDTFIEEI.'ITB.HH:I BOBREMA I:G] =3

YCTAHOBNEHHLIR nepuag epamequ (1) Onpeganedws ofwearo konW<acTea
JANNSHWPOESHHEIE NOCTABoK (M)

TN OaHHLL LlenoqmcneHHLIR - TH OSHH LI
bapa LN, G, (W — GV, %
DedcTerA Deneqwe chwaro panyyecTea NocTasos (W) MAHYC YHCR0 NOSTAROK, HE QOCTEENSHHLIX

poBpamA [C) Ha obwes Kone<acTaD NocTasos (M) 38 YCTAHOEMEHHEIA NEDNOO BREMEHH
[HEOSMA, MECHL, rog)

5227 MokazaTens KDUTEPHA $CBOSBDEMEHHOCTE BEIXOOA HA DhIHOKD
Mokasatene #CEOBRADEMEHHOCTE BhIXOOA HA PoHOK: XAQDAKTEPHAYET CBOBBPEMEHHOCTE MOABMEHWA HA
PhIHEE HOBOH NpoayEUMC. Mokasatens onvcad B Tabnuue §.

Tabnyuya 8 — CeoBBpesEaHHOCTE BRXOOE HA PhIHOK

Fimbt, A CEDEHUEH!IIHGCTL MOCTABDE HOBDH NPpOOYEUMH HE DR HOE
nubopmaywWa
EnmHnLa Baspaimepros Sucno
MaAMBPEHIA
MeTom e paHns ChnpemeneHMe KONWYECTES HOBOA NPOOYELMK (], NOCTAENEHHOR HA PLIHOK 38
YETAHOBNEHHLIA NEpWOL Bparedi ()
THN AaHHBIX LIEnauncnesHBR THN Q3 HHLLE
MosasaTens (M, G, (N — CIMN), %
DamcTens Danexus ofwsrd KONWYEcTEa HOBON NPOSYEUMA [N] MHHYC RONMHESTED HE CEOEBDEMEHHEIX
noctasok () Ha obles MONMYEcTES0 HOBEN NOCTAB0 NPOOYKUMK 38 YCTAHOSNEHHEIR Nepuan
BEEMEHK (HEOBNA, MESAL, roa)

5228 MokazaTens KDMTEPHA SNPOMIRCOHUTENEROCTER

MokasaTens  «NPOMIBOOMTENBHOCTRY —  XapakTepuayeT  MPMEeKTHBHOCTE  YOOBNETEOPEHWA
opravuzauMel Tpebopaduid noTpebuTened. lMokasatent «NPOWMIBOOWTENBHOCTR: ONPEOEnAKT B BMOE
OTHOLEHWA BXOOOB (MacTe BXOJOR — DECYPCH) W BeIXOAOE (FOToBaA npogykuywA). MokasaTens onvcad B
Tafnuue 9.
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Tabnuua 9 — MNporiecayTensEHIcTE

Heabzogumian mHdapMauan MpoMIBDONTENEBGETE

EnMHMLA HIMEDEHMA BezpaaMepHoe KOMMYEcTED MOTOB0A NPOAYKLMA [ yonyT
Mepa noTpefneHdA pecy peo (OrpaHiHedHan paboded cHnom)

MeTog MamapaHna CnpagensHie KoNMHesTEa 8aMHAL FroToB0A npoayrewan | yonyr (C) 33 eguHany
BEEMEHA ().

ChnpamensHie KoONWHesTEa noTpebnedwd pacypoos paboyved crnel (W), BOENEYEHHOR B
NPOUECE 33 TOT HE NPOMEKYTOR BpeseHin (1)

THN AaHHEX LlsmawmcneHHEM THN OEHHBE, BEPEMEHHOR TN QEHHEX, BEN0MHCNEHHBIR THN GEHHBIE
Mepa (G, L ow, G fw™f})
Darctens Danequws mnM4acTed enquHEL npoayrasC) Ha NPoOoITHHTENEHDCTE YES38HHDM

Nneproga eparmedd () 1 KCNONSI0BEEHHLX PECYPCOR (W)

B kayecTee OONCNHEHMA MOMMHD WCNONL30BATE TaGnuyy 10, KOTOpas BEMKY3ET B 3TOT NOKAIATEN:
NPCOYKLMID (MK YCIyTy ), OTO3BaHHYID ¥ NOTREGMTENA BCNencTEME 0GHAPYHEHHLIX HECOOTBETCTEN.

Tabnuua 10 — MNpoM3soaUTENEHETE M OTO3BBHHER NPOSYRLMA

Heobxoawsan Mo pMagyns MpanasognTENs BGGT R, L0 YNE OTOABMH Y Hr APOGYEL RO
EQuHHLA MEmapaHMs LWiTysm {romoBaA NpooyEUme)
Mexa3gTens NoTRe0NEHHA PEcYpCoE (G YHETOM O PEHNSEHNA PaBoqeR cune)
Marag vamepeHuA OnpagsnaHsne KonywHecTBa BOUMHMLY FTOTOB0A npodyrwau (C) 38 yES3aHHY D SQHHALLY
BpemMeEHn (f)
OnpagenaHme KonyuHecTEa aguHML Npogykuua (O ), OTOIBAHHYID 38 NEpMog
BREMEHA [

Cnpanenasde NoTREbnaHHe) pEcypoos patodsh cune (W), BOBNEYEHHOR B
NpOoWEcE 38 napyog epemand (1)

TN gaHHLE Llena4scneqHHsA THN QSHHBIE, BPSMEHHOR THN GEHHEX, BENOYHECNEHHLIR THN
OAHHEX

MNokaarans (. & w, Cwl Cl)

Dencrarn CrnpanensHue KONMYesTEa BAWHAL FOTOE0A NpoayEwMe © 38 YOTEHOEMEHHYHD

BOMHALY BpeMedd | © eguMHMUER pecypca pabo<en CHs W W anpegeneHmus
KOMHHECTES SOWHALY NPoayEULWd ©) 0TO3BaHHOA 23 Bpems

2229 Mokazatene kprTepHA «200eKTHEHOCTE MCNONBICEAHMA CRPEBAD

Mokazatens «3PEeEKTHEHOCTE HCNONEI0BAHWA ChIPEA® MNPEACTABNRET CODOR OTHOWEeHWE MoTORLIX
MECAYKLMAYENYT, K KONWYECTBY MCXOOHBIX MaTEpMancs, HeoSxoouMelx JNA MX NpoUaeoacTea. OpraHuaagmn
OonwHa nogpoGHDo onNMCaTE OCHOBHEE MCXOOMHBIE MATERWANE, WCNONEIYVEMEE B NRPOWIBOLCTEEHHOM
npouecce. MNokaazarens onvcan B Tabnuue 11.

Tabnuua 11— 3phekTHEHOCTE MCNONBIOBAHNA CHPER

Heabxognman wadiopsaisn S EcTHEHOCTE MEADAEIDBAHHWA CRpRRA
EfmHHLE naMepeHug ToHHE [pAcXom MAETEPHANOE)
L ryre {NponyEUns [ yenyr)
MeTon vanapeHrA Cnpagenaqde obbema noTpedneamoro cuiped (X 28 YyETAHOBNEHHLIA NERHOS BpEMEHH

() ¥ HONHMYSCTEE MArDTOEMEHHER SOMHAL NP0OYHLMK Yoy () 33 TOT @8 NDOMEHTOR
BpeMaHH i

Twn paHHER HenpaphbieHsIR TN SaHHER, CHSETHEFR TN JEHHEN
MNoka3aaTans (N, X, N}
Demncrans JensHrne KonNU4ecTBA MAraTOBNEHHLIX 38 YCTAHOBNEHHEIR NEPHOY BpemaHr (I eguHal

npogyeude (V) Ha oBsen matapuanos (X, noTpabnasnsz 38 TOT HE nepron spesedd ()

5.2.2.10 MokazaTene KpuTepHA <« 3QEeKTHEHOCTE MCNONBIOBAHWMA IHEDMMKL

Mokazatene «MPEeETUEHOCTE WCNONBI0BAHWA SHERTMK: ONPESEnANT 8 BWMOE  WArOTORMEHHOR
NEOAYKLWIA MW YENYIA K RONWYecTey HeoBxXo0MMoro ANA WX MAroTORNEHWA 3Heprdi. MNokasaTtens onKucad B
Tabnuuye 12,
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Tabnuwua 12 — IfPERTUBHOCTE HENOMNEIDBAHWA SHEPMW

Heobxaauwan mebopmayr=a Jih B ERTMBIGET B MCHONEI0EEHEA IHEOIH

EpmHsua mamepaHng MET (anapronoTpedneHwea)
EonuyecTso HaroToansHHoR NpoaysumE [ yenyr

Memon namapeHis CInpeasanaHqe KoNHYScTES PACKOOYEMOHR SHEPTMH (X)) 38 YOTEHOBREHHEIA NEpKMon
BEEMEHH (1) 1 B0NUYECTED HINOTOEMNEHHDA 23 5T BPEMA SOMHWL NPOOYRLMK MK yenyr
L)

Tin gaHHeR HenpapLieHeIA TN SEHHBEX, CHETHRIA TWN QaHHBIR

Moxasarens (M, X, NX)

DancTens JensHus BEoNw-ecTes HANTOBNSHHE BOMHNL NPOSYELRH (W) Ha ionudesTeo
narpeElneHHoE asapnad (X 38 yoTAHOBENEHHER NEpuog Bpessqs ()

523 KpuTepuu npouaBoacTea

Cnegyiowye KpUTepdd NpMMeHAKRT TONBKD 007 NpOMBIWNeHHOND NponasogcTea. OHY HEe ARNAKTCA
oBAIATENEHEIMA, HO MOTYT BbiTe HCNONE3IOBAHLI ONA PACIUMDEHKA 0BNACTH NPMMEHEHNA BeHUMaDKMHIE.

5231 MokazaTens pUTepua «yacbcTED MCNoNBEIDBAHKAR

¥olScTEe  WMCNONL3OBAHWA  MPOOYELMM  ONPEOenAlnT 8 BWde  BpeMeHd, 3aTpaqyMBasmor
NONEICBATENEM HA HAYaNo WCNONe3IOBAHMA NDOOVELWA WM NoHAMaHKe 28 yHELWOHUpoBaHKA. Huie
NPYBEOEHE B8 kKATErOpWH NOoKaZaTened. ona Tex, KTo MCNoNsayeT NpogysuHqs B Nepewid paia v ana
ONETHEX NoNsacsaTenai. Mokazatens onucad 8 Tabnuye 13.

TaGnuua 13 — ¥nobBcTEO MCNONBIOEAHWA

Heobxoguman mmbopmaynn ¥AofcToo MCNONEI0BAHAA MEGOYKLMNA WK YOy

EquHmia wamepesnA MMHyTEL, BOB BPEMA MCNONLIDBIHNA MPOOYELHA

MumyTel, BpEME 00 HEHENE MCAONLI0EEHHA MK NOHWMEHWA BYHKLROHWDOBAHWA.
Hareropyy Nnons30BaTENSA: B NEPELH PE3, ONLITHEKA NONb30BATENb.

MeTon wamepeHuA OnpegansHua BPEMEHE HCNoNL3oeaHnA ()

Onmpegansqise NROOOMHATENEHOCTH BPEMEHH 40 HEYEMS MCNONEI0BAHKA NROOYILAW
HAH NOHMMEHWA (fwa)

MYET RETEMOpHE Nenk3oBaTEna (F unm E)

TN DEHHBLIX HenpepeiSHER TN J3HHLIE, S48 THEE THN D8HHBLE
Makazarens (N, Ne, 8, e, {F — s ML %
HeRcTenA [ernarys BpaMEHd MCNONL20BaHAR () MUHYS BDEMA 00 BCNONEIOBEHWA B8

YHHUMOHMPOBEHUA MITH NOHWMAHMA GYHHUMOHWD0BAHUA NROOYELAM () KD BOEMaHH
HMCNONL20BAHNA (1) © y4ETOM KEETEMPHA NONs3083ATENA

MpruevaHwe — 3TOT NOHAZETENL NETHD NOHATE HE NPUMEPS OHNARH-YoMyre (BEHEDBCKOR, TYPHCTHYSCHDND
ArEHTCTBA, 33K333 W T.4.) OES3LBEEMOR ©  MCNoNs3oBadHwes  sab-cadta yonyre,  Tokazarensms  «npocTara
MCMCNE3083HARY RENASTCR KONWHECTED HEHATHRA, HeODNoOgMMos 0NR QOCTHHEEHWR HGRHOR CTRaHNLGL.

5232 MokazaTens KOHTPONA «3ArPAIHEHNA OEPYHAIOLER Cpagks

KoWTpONE e3arpRsHeHKA OKDYHAIOWER CPE0kiy BRNIDYART KOWTPOINE KAYECTEA  BOIOYXA, BOOLL W
MoYBkI.

KoHTpONe 3arpA3dHedna Bo3ayxa OCYWECTENAKT rocyJapcTEeHHLIE ODTaHbl, KOTOpeE coBuparwT w
AHANMIKDYIOT  KasecTeo Boadyxa. [pegensHo  OOMYCTHMBIE  IHEYEHWA  3arpAJIHEHWA  MONYT  BeiTs
YCTAHOANEHE HA HALWOHANBEHOM, DEMTWOHANLHOM W MEMAOyHAPOOHOM ypoBwe. [oxazaTens onWcad B
rafnuue 14

Tabnuua 14 — KodTpons 3arpRaHEHA OEPYHEIILER Cpe 0

Heafxogumwan HHEapManusn JArpRIHEEHE BOIGYEA W BOAE NPOOYKLMER B NPOYBCOE 88 NEIA0ACTEN W ACHGNEICAAH KR
EquHula namepaxna Honu4ecTen Hapy LWeHHA NpegerisHD GOMyCTHMED JHIHEHNE
MeTton wamepeHA Boagyx: onpegensHss HaONHYEcTES HARYLWEHWA NREJENEHO QOMYCTHMER JHa49aHA [T,

HEIHAYSHHOrD HaGNOATanEHEIMH CRTEHAMKA B YCTAHOBNEHHLIR NEpHOD Bpemadd ().
Booa: xoneyecTad HAPYILEHNA NPEaensHD OoNyCTHMEX JHEYEHMA | Dy ), HAZHAYEHROMD
HEONKOaTaNnEHbIMY DOFAKEMA B YCTAHOBNEHHBIR napron epemesd (1)

THN O3HHBIX LignoHucneHHBIA TN QEHHEX
Makazarens {C, & G
OeRcTeMA OInpeganeHws KONMHSEcTES HARYLWEHEA NREOENEHD QOMYCTAMELE JHa4aqR (C)

YETAHOBNEHHEW nepuog spameds ()
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5.2.4

B rabnaue 15 npueedeHs: BCR, PACCMOTPEHHEIE BHLIE NMOKAAATENM.

Hroropan Tabndua nokalaTened

Tabnuua 15 — Mroroeas Tabnuua noxasaTenal

Kpurepnd Makazarens Ans cpasHEHAR 1L ks
CichoBHbIe TaGnuup
Tabnuua 1 CooTEETCTEAE Tpebopanve T
Tabnwua 2 STHYECKDE NOSEOEHRE MeTton k.
Tabnwuua 3 Ba20NacHOC TR 3a1LMTE HapyweHwa BazonacHocTi | Konw-4acTeo HEPYLLEHWA B 8O-y
BpEMEHM
Tabnwua 4 Boaepatsl Bozspat whe mancha Kanu+ecren Bo3Bparos mnu xanab g
BOWHULY BEDEMEHH
Tabnwuya 5 DocTynHocTe Bpems 1 nnowanm o
Tabnwua & CeosapaMeHHan NOCTASE Mocraegnssqan npoayeuas | %
Tabnwuua 7 CeosspaMEHHICTE BLIXOa Hoeas, NOCTABNEHHAEA Ha Y
HE PEIHOK PhIHOE NP0y LKA
Tabnwua 8 MponzecoMTEnEHICTE HarotoanesHas npogysuma]  MarcToanedHSA NpogysLHe B
BOWHULY BOEMEHH W 38 B0WUHALY
pafoqen cums
Tabnwvua & SipebeETMEHOCT R OBbeM ChpeR ODbLeM MATERHANDE HE BONHALY
WENONEIOEEHMA MATERHANGE M3rOTOBNEHHONA NP0 YHLAW
TabBnwaga 10 SipebEETMEHOCT L Motpabnanme 3Hepr FHEQTHA HE BOMHALY
WENONBEI0BEEHNUA HEPMAK MArOTOBNEHHON NROOYELMKW
[ononHUTENEHEE KPUTADWA
Tabrnwua 11 YAOBCTBEO MCNONLI0BAHHA JarpayeHHOs BpEMA £
Tabnwnua 12 KOHTRONE 38 3arpAZHEHMEM HapyweHuA NpenensHo Konu=acTen HAP YLUEHWA NpensnsHo
OHPYHAKILLEE CPBOk OOMYCTAMOND 3HEYEHHA OOMyCTUMELX 3HAYEHWE 38
YWETEHOBMEHHLIA MEPHMOL BpEBEHM

6 BeHYMapKWUHr

MonHs@ npouecc DEHYMapEMHIa BENKYAET CNEQyIOWMEe 3Tank:

- NOCTAHOBKA 330344,
- HamepeHHe (pasnen 5);

. EOHTPRONE 33 YPORHEM Ka4YeCTEa DElybETATOR MAMEDEHHH,

- CONOCTARNEHWE.
6.1 MNocTanoBKa 3anadyu

Ona npoBefeHUA BeHYMAPKMHTa CNEnYeT HAIHAYMTE OTBETCTEEHHOMD, KOTOPBIN OOMmMed obecnedunTs:
- BANMOALMIO NONKTHKA G2HYMAPKMHIA PYKOBOOCTEOM OpTaHKnIaLMM;

- ynpaenedne peaynetarasy Gequmapiiira no 10 kpurepuam W 30 NogepuTEpHaM,

- NPOCNedHEISMOCTE BEHYMAPKMHIa, rapaHTHUDYIOWY NOETOPAEMOCTE 80 pedyNkLTATOR.

6.2 HamepeHwna

Opravnaauna OOMmeHa ONWCaTe CBOK MONHTHKY ONA YNPABNeHWA OdadHeiMW (cbop, oGpabotka u
oTobpakeHe pesynsTATOR) OANA NPOOYMUMKE WNKW Yoy W ANA NPOUSCCoB WX MaroTOBNEHMA M OKAI3HMA
Yoy, HexoTopeie W3 nokalzaTened, onuCcaHHeX B pazgens 5, MoryT CelTe BeMWCNEMB TONBKD NP
YCTAHOBNEHHW COOTBETCTBYIOWEH NOMUTHK YNPABNeHWA DaHHLIME (HANDUMED, MCNONBE3I0BAHME METOO0B

obpalboTiM «BoNbWOND KONMYECTREA OaHHb: ).

CylWecTByIoT TP CTAWA BeINONHEHKA 3Tana WaMepeHMi.

6.2.1 CHop AaHHLIX

OpranW3auMs OOAMHa oNWcaTe MeTon cbopa daddex. [nA  WIMepeHdA

10-TH  KpUTEDWER ©

COOTBETCTEYIOWMMI 30 NOQKPWUTEPHAMM B COOTEETCTEMM C NPHHUWNAMY HIMEDEHWA, NDYEEQEHHLIMK B
paagens 5, gomkHa BeTe onpageneda Touka chopa gamHelx.
Onucanue cHopa JaHHbX O0MTHHD BRIKYATE:

- WCTOUHMKK  WHDODMALLL

A0MHHUCTPATHEHBIE GalNE, PEMMCTRALWMOHHLIR XypHAan);
- npouenypel oToopa Bebopes WK QUNETPALMH BaHHLIX, BCIM ATO NPUMEHMMO;
- CTATHCTHHECKIHE METOOR, BCMA OHK WCMONbLIYIOTCR,

= yacToTy chopa QaHHsIX.

(OT4ETEI, gaTdyvkl  apTomarudeckoro  cBopa MMOpPMaLMK,
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6.2.2 CHCTEMATHIALMA OaHHLIX
Mocne chopa gaHHex CNegyeT onNAcaTk METOL WX CHCTEMATHIALMK [8CNK 3TO MCNONBIYETCA).

MpumedaHune — 3TO CTAOQMA TAK HAILBEEMOH  S0MMCTEM  O8SHHBIX®  MNEA <NPOBSPEM  D3HHBIX  HA
COHOpOOHOCTR D,
6.2.3 KoHTpons KaYecTBa AaHHbLIX

OpraHvIayA QOMeHa BHEADWTE METOOMKY OUBHKWM Ka4YecTBa cobpadHex OadHex. 3Ta MeTtoguea
OOM#HE COOEQWATE! MCTOYMHUME OaHusix (6.2.1), paty cfopa padHbx W OTBETCTBEHHOM 33 cOOp OaHHbIX
(HAZHAYEHHOTO OTBETCTREEHHEIM 33 GeHYMapiMHr oM. 6.1).

AHANAL KAYECTEA JAHHBIX BKMOHART HECKONBED OEACTEHA. OH MoxeT ObiTe HANDABMNEH!

- Ha aHANKI KAYecTea CnpedeneHun oLeHM,

- Ha AHANK3 KAYECTEA CNUCAHKWA NPoUeaype cBopa OaHHbx;

- HA NEQEKPECTHYI0 NPOBEDEY OaHHBD.

6.3 KoHTponk KayecTBa peaynLTATOR WIMEDEHWA

BrinonHesde METOO0B W3IMEpeHWH, CNWCAHHBX B pasnens S5, No3asonAeT NonyYdTh DesynbTaTel
HAMEDEHHA. Ka4ecTBO DEIYNBTATOR WIMEDEHUA OONKHO COOTRETCTRORATE CNENYROLLIMM CRONCTRAM.

6.3.1 MpeunInoHHOCTE

MpeuranoHHoCTE XapakTepuayeT CcTeneds GnU30CTM peayneTartos wamepedkid (cMm. WCOD 2382).
Opradnaayns JoN#Ha ONWCaTe, KAK GOCTHIHYTA NPEIMUMOHHOCTL DE3YyNLTATOR BaHYManMHra.

6.3.2 HenpoTHBOpEYMBOCTE

Pazndqsbie THB QaHHBE 1K BUOB MHOOPMaLKHK HE O0NKHE NPOTHBCPEYMTE OPYT OpYTY.

CDpraHyd3agua JonMHa onucath, Kak oda oGecnedqdBasT W NoAOepMHMBAET HEeNpoTUR0DEYHECCTh
peayNeTATOR GEHYMAPKHMHIE.

6.3.3 CroeBpeMEHHOCTE

HTobE BeiTh CRORBREMEHHBIMA, MHPOPMALKWA WKW JAHHEIE 00TEHL G6iTe GecTpo cipaboTadsl nocne
chopa.

JprasdaayWa  OOMKHa  onNdcaTe  NpOOgOMIEMTENBHOCTE  BREMEeHH  Mmexgy cDopoM  JasHmx W
oMy BNHECBAHMEM J3HHEX O HWX.

6.4 ConocTaBneHue

PeayneTaTel aTana WaMepeHus HeobxooWMo CONOCTABWTE C ITANOHHLM CNOPHEIM 3HaYeHnEM. Ecnun
TAKOMD 3HAYEHMA HEe CYWEecTEYeT, TCo B E3YecTBe ero opradv3audd OOITEHa HCNonLIoEaTk pe3yneTar
NEPROMD HaMepeHHA. ECnv onopHoe 3HadYesHe CyLUecTBYeT, To AnA kasnoro 3 10-Ti rmasHsx KpUTepuEa
peayNeTaThl CONOCTARMAIT C HIAM.

JprasvIayMA QorsHa cOCTAEMTE Tabmauy cONoCTaBMEHWA PEIYNETATOR WAMEDEHWA C ONOpHLIRKW
sHgueHAAMY. [puMep TAGNKL M COARHEHWA NDMBSOEH B NRANOHEHWA K.

6.5 BHYTpeHHHA GeHYMaADKUHT

BHyTpeHHHA GeHYMaADHKHT — 3T0 DeHYMADKAHT, BLINONHEHHEE HEeNCCPegcTEeHHD 8 OpradHuaauHm.
Paanuukeie nogpaznenevds WnW chnysbel OpraHMaaguy cpaBHueanT smesgy coboid no 10-Th rnaeHeimM
KpWUTERMAM M 30-1 NnogrpuTepHAm. CYLWEcTEYET TP ONPEASNSHHBIX THNA BHYTDEHHEND GeHYMAapKMHIa.

6.5.1 HecTopruecKHi BeHYMaRKHHT

3T0T GeHYMAPHAHT NPEIHaAIHAYEH ONA CONOCTABNEHWA OOHMX W TexX Me ASRCTEMA, BLINONHEHHEEX B
OBa paanuduubid MEpUoga BReMeHd, Kak Npasuno, B paifud4Hele roga une secaus. OW HeoBxogum ona
MCCNeaosanMa  Tesna yNydlweHdd kavecTea, 0DexTHEHOCTH W NPOWMIBcOWMTENEHOCTH B TeYeHWE
NPoOCAKUTENLHOND NEDWoOA BREMEHMN.

OpraHd3agua OoMmsHa YCTAHORWUTE MCTORMYECKYI0 DEHYMAapKY W ONWCATE De3yNbTaTe CPARMEHWA ©
HE.

6.5.2 PyHEYMOHANEHEIA BeHYMaAPKHHT

3T0 BEHUMADKUHI YCTAHOBNEHHBE QyHELWR OprasknaawumyE.

Mpuemesarue — K tawive dyHEYWAM OTHOCAT yNPAENSHWE HENOBEYECKHMN  DECYPCEMK, NPOOgAaxaMe 1
MEDEETHHIOM.

6.5.3 BeHUMapKWHN BROAA | BLIBOAA

3T0T BEHYMADKMHT HANPABNEH HA CONOCTABNEHWE YDOEHA Ka4ecTBa BXOOCB C YPOBHEM KaYecTBa
Bblxogon. CyWecTayeT JBE CTAAHM Takoro SeHdmapiuHra:

- KOHTDOME KAYSCTEA NOCTARGK B OPraHHIaLWi (BX0OHOR KOHTDOMN:);

- KOMTROMNE KAYESCTEA NOCTAROK NOTPEDWTEMNIO [BEXOOHONA KOHTDOME).

6.6 BHewHUHA GeHYMaPEUHE

3T0T  CGEHYMADKWHI  NpegHazHadYed  ONA CONOCTaRneddA KadecTea, PheKTHBHOCTHM W
NPoWIEOOUTENEHOCTH DA3NMYHEX Oprasdaauqin. Ero Tawke HaILBanT EoHEYPEHTHEIM  DeHYMADKAHIONM.
Mpesxge Yem BLINONHATL BHEWHWA DeH4MapsWHr, OpradHu3auyMs JOMHHA  BuiNCNHATLE  MCTORWYECKMA

a
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OB HYMADKHHT

6.7 BeHYMADKMHI UenoYkH NOCTABOK

BeHYMADKKUHI LE8NoYKM NOCTABOK BEOOWT HOBRIE BOAGEWCTEMA, KOTODLIE J0M#HL DhiTh WIMEDEHL K
COMOCTABNEHL! pacnpocTpadeHve gedesTos 0T 0QHOM BUMOA OEATensHOCTH Ha gpyrve. Tasus obpazom,
GEHYMADKMHI 0387 YeTEepTeI  peayneTaT — chOCODMOCTE OpradWIauiK  OUeHWTE NOChencTEMA
pacnpocTpaHeHna gedrexToa.

6.7.1 BeHYMapPKMHI B OpraHu3awnn

Beck Npouecc NPOW3IBOOCTEA B8 OPrAHM3IAUWMH MOKHO paszluTe Ha pad NogNpOUecCOB, TaKME Kak
3AKYNEK, NOMTMCTHER, NPOXM3IB0OCTED, COAOAHME YCNOBKMA, NOCTAEKA W onnaTa (oM. Tabnayy 18).

Tabnuua 16 — MNpouacee W aedErTsl

Mpogetcw na , ; . A BucTasnenme
nopa oy Jaryneu Normateka MNposapopcree  JCosmsEre yonoBHAa MNocrapza ik
NedherTe

¢ 225 T 45 12 3 56
B ppm

YpoReHe DRCNPOCTRAHEHHA N8MeKTOR WIMEpRKT KoMDEUUKWEHTOM PacnpoCTpaHEHHA K COornacHo
cnegyioweny npasuny (cm. Tabnuuy 17}

Tabnuua 17 — Mogens pacnpocTpadaqsus gedesTa

¥ponets AederTiDoTI

¥ponars oedekTon ma sxoae

YpoaeHe NpouEcca gedieston
ABATENEHDCTH

¥poners AehEkTon Ha BHEDLE

JHEHEHMA

D

CP:-EI a8

C-‘._. alped

Hauxy QWA cny4al CcoDTEETCTRYET k= 1!

I:::‘I-u-\_'m:\-\..l: = I:‘Iiru:uul + Cnmms-

Mpw pEeOeHMM NoHKEaIOWEenD koadduumanTa

C-un.mn.t = -‘ﬂ:cnpul * Enmcnsa}l-

roe 0 <k <1,

BeHYMADEMHT B JaHHOM CMyYae CBOAWTCHA K ONPeaeneHus IHaYeHWa K KoTopoe OObYH0 HAABIBAKT
HHOEKCOM OPraHHIanmM9.

Ona Toro J4robsl HE BOIHWENK NPOTHBODEYHA, WMHIEKC OPradHHMIaugun K HeobXogumMo CPaBHHTE oo
WTYYHEIM CHEOAHEIM BRXO00M, ONpegengrHenM B MCO 13053-1.

MNpumep BoaneACTEMA PACNPOCTPAHEHWA JefeKToR NEpHEEOEH B NEPWNOHEHAW K.

6.7.2 BeHYMapKHHT B UeNoYKe NOCTABOK

PaanuuHeie opraqHn3auny cefdadsl CTRYETYPONR UBnodex NOoCcTasok. Y7o KacaeTocA BHYTREHHErs
GeHYMapkdHra, DeHYEMapKAHE LENOYKK nocTasor 0beCcnedrBacT aHanis pacnpocTpaHeHna DedekTos Meway
pAEINAYHBIME ODTAHKIALMAKMK CREpXY BHWI. B 2TOM Cnydae adadedue K QonsMo DeiTe OUBHEHD M

HAILIBABTCA K=LEnH.

OoHosxoR
MArOTODHTENE

NocTanusME
Tl e A
BATEE W=
noa

Beramapkmnr adidiesTHEHOR LENOMER NOGTABOK

Kasiny pn THal A Benumapeann

PucyHor 2 — Lusn ugna nocTasck

6.8 Bribop npoekta sllecTs cHrme
BeHYMaPKWHT, NPHMEHREMEE B OPTaHKM3IAUKMM COBMECTHO C© NpMHUMnamy «llecTe curms, nossonqet

ONpenendTe:

" PO — LUTYE HE MAMNHOH.
10
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- YpOBEHE ESYecTBa, e THRHOCTA W NPOMIBOOMTENLHOCTH B ODradHnIauWi No cpaBHesHuo c
COBDEMEHHBIM TEXHHYECKAM YDPOBHEM,

- CNOPHEIR SHAYSHWA CPABHEHMA C ADYTMMW OPTaHW3aLLMAMK,

- cnafble MECTa, KOTOPRE O0MKHE BblTh YIYYLLEHEE.

Menoneays aty MHGOopMaUM0, OpraqiIagda MOomeT NDUMEeHATE NPporpaivel YIyYdesdid, cpege
KOTOPBIX OBe rnasHelx meTogonormn slWecte curme:  dukns DMAIC 1 paszpaBoTed ong mMeTogonordm
#lllecTe curme. B obnacTe NDMMEHEHWA MOMYT TAIKE DbiTh BEMIOYEHE HERDTOPLIE NPUHULWNE Depesnueoro
NPOM3IBOOCTEa (YNPEBRNEMHE NOTOKOM, NOCTABKA TOYHO B CPOX, MOBBIWEHKE NPOWMABOOWMTENEHOCTH W
APEKTUBHOCTI OpTaHraaLmn).

7 BzaumogeWcTBME C APYTMMMW THNaMK BeHUMapKUHIa

Ona ynyyweHni opradnaaynua MCNoNLIYeT PaaHYHBE THNk BeHYMapruHra.

Mosumo kaqecTsa, 3HEEKTUBHOCTH U NPOMIBOOUTENEHOCTH MMEETCA OBE OpYIWE MNapHex oGnacTi
beHYmapKKHra;

DeHYMapEMHT  «XapaKTepUCTUE  NPpOgyEUMKe, npegcTaenaowuid  coboll  conocTaenedue
(OYHELMOHANEHEY XapaiTeprcTHE NPOLYKLMA (HENOUMMED, MOLHOCTY OBMIATENEA NerkoBsix aeTomobune,
MOLLMOCTH KOMMBIOTEROR);

= DepYMaprEMHr  <(DUHAHCOBRIX  NOKazaTenedy (T.e. DeHYMapHEMHr CTOMMOCTH, QO0aBneHHoH
LEHHOCTH M Op. ).

Uene Sewumapedura g metogonordl ellecTs curs cOCTOMT B NONYHEHWM TakMx peJynkTartos,
HOTOPGLIE MOMHO WCNOMNB30BATE B KAYECTEE BXOOMEX XapaKTepHUCTHE ONA ApYIMX BUOOE DeHYMapHUHra
(Hanpumep, HMHAHCOBRIE NOK3IATENA).

3Ta METORONOMMA DeHYMapiHra OOCTWRAeT CROMXY UEned, 8cn peaynbTaThl WAMERSoT No eOMHoR
LWikANE, HANPWAED, B NPpOUEHTAX (MNK B BWOe 0THOWeHKA). B TaBnuuye B.1 npHeEaeHsl THNE wWkan ana 10
rMABHLIX KPUTEpMER W 30 NoOKpUTEpHeR.

Opravyaayna JoN#Ha onucaTe BIavMogelcTEre aToro DeHYMaPKHUHIE C© OPYITHMK, WMCNOoMLI YoM
TabnEuy, COOERHaNy o KDHTEPHH M TNl MCMONETyY ek WKSm.

Jpradyaayna Takske JoMeHa YyoTAHOBWTE MPOCNeXWBaemMOCcTE BCEX CBOMX peayNbTaTOoR, KOTOpPEIE
WENCNEAVIOT B ARYTHX BUOax GeHYMapKMHra.
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Npunoxenue A
(cnpaBouHos)

Tpu napameTpa BeHYMaAPKUHIA

CIprarmnarEm
[Iwmum| | Jaxymra | |Hl'"BH.U.'¢m i | ¥mamorEa | | TincTanka | | Taymarescs. | Tlvrpefneresm
[lpccepogirelE- 1400 0IHT HE- I possroprr eme— ] pope BoaHT 8-
o [ljone e 00 HOCTE HO[TE faial {3 HOCTE # [lpoeEEom-
TROEHOCTE L Fam=crr Farsaorna Kaxrerno THIEBOCTE
# Fauscren (Cropum o 70 MOCTE TORMOOTT oo & Eartpemon
& C1omaoeTs

LR Jua a3

----——-----——--_.-

[paurce K -
KDm{‘ibnl:r'l‘BD oo cna F emrarcmo K cmrrcmnn
= aguEem I smEro A & e U o
[ Fommgerso ¥ o pTR Eomnarcren E omerseeten
* ¥OIrEerEd BrTgerTon A e o6 1 seapgenTos f aeopgestos [ » Fonmasctea
s CTRIOTE 07 cemancTE CTORIAICT L TOEmncTH capEoa A
* ¥ OIErmReTED ¢ HITEOTET B EEIITRL E AFIHHLIED F IR s Fomineerno
SO T o [t
& Croipan o s Croamcs
EEVHILIE AR
Puoynor A1 — Tpu napameTpa DeHYMEPEHHIA: NPOUIBOAHTENEHOCTE, KAYSCTED W CTOMMOCTE
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NMpunowedue B
(cBR3aTENLHOE)

OBwre KpUTEpHUM

Tabnuua obwux xpuTepnes npueenesa 2 Tabnuue B, Eputepww enaccuwdwgueposade (01 — 10) no ux
IHAYMMOCTI © TOHKM 3PEHMA PeiHkE, padr 01 COOTEETCTEYET CAMOR BRICONDN IHASMMOCTH.
Tabnwua B1 — Tabnwua (obwuy) kpurapyas

K] DcrouHES KpRTEPMA

Moasga rapumn

Onucanmne

CHOLME A4S CTESHHLE KpUTEMAM

01 Cooreertcrawss

02 3TvHeckos NOBSSEHHE

03 3awwrtaBeaonacHoCTe

04 Bozsparsw

05  OocTynHOcTs

CooTearcTeme Mpooy YR O0MEHE COOTEETCTEORATE ODAIATENLHEM
obRzaTansHLIM TpefoBaHuAmM

TpabosaramM

CooTearcTeme MpoayryMA OO0M#HE COOTEATCTEORATE (IYHELMOHAMEHEM
Y HRLIBOHA NEHBIM TpefoBaHuAM

Tpebosasam

CooTBaTCTEME DOroBOPHLIM | MpOayruMA GOMEHE COOTEATCTEORATE AOMOBOPHEM
COMNALWEHHAM COTMEILEHHAM

CooTBarcTEME NONATAKE MpoayrueA 1 NPOLECCE! SOMMHL CODTBETCTBOBATE

OpF BHUISLMK BHYTREHHEM NONWTHARS OpraHH 3w

Paasumve nepooHana
TaproenA Ha
EJAMMOBLINGOHLIY YCOBAAY

BoanaysaHMe neogan,
BHEYLMY PROOM
CPFBHKIALMER (MeCTHOND
copbwecTea)
EnaroTBOpE TENLHOCTE

MepcoHan OpraHKMaanMy BOBNEYEH B SMBroaHyH
NporpamMMy obyYeHKA.

MpHMEHEHME METOQOE CNPABEQNMB0R TORrOBNN,
ONMCAHHEIX B 3THHECKOR KApTE

MecTHOS HACENEHNE BOBNEYEHD B NPOWMIsngcren nacTassy
NEOAYELAK (% MECTHOMD NERCOHANS B 0DLLEM KONMHeCTES
COTRYOHHEOE OpRTEHWEALHA]

Opraquaauma eoeneyeqa B GNarTeopuTensHeE
Nporpamtsl

AKTMEHEA 33WNTA W
DEINNBCHOCTE COTPY0HWEOR

AKTHEHAR 3AWMTA W
OEIDNaCHOCTE QpraHHIaLHK

MaccueHan 3aWmTa 1
DEIDNBCHOCTE GO0 CTOROHE
COTPYOHAKA

MaccusHan 3aWwmTa 1
DEIONBCHOCTE ORFaHWIALMM

MpoayHyMA W NPOUBCCE HE OOMMHE NOOEEpTaTe
ONACHOCTA ®U3HE W 300p0ELE NDOER BO BPEMA WX
NPOMEE00CTEE MAK MCNONL3OBAHMA

MpooyrulA W NPOUBACER HE OONHHE NOOBERTETE
ONECHOCTY UENOCTHOCTE OPTAHW3ELHN B0 BDEMA HX
NPOMEE0ACTER MKW KCNONLEI0BAHKWA

MpogykuMA W APOUBCER HE OOMN¥HE BhilkBATE COBRITUWA
NEQBSPrasowWe CNSCHOCTA HMadHe ¥ 300P0ese NKOal 8o
BREMA WX NPOWMIB0OCTEE MKW MCNOMLI0BAHKMA
MpoayHyMA 1 NPOUBCEE HE GONMHE BhilkBaTE CobeTHA
NGO BESPradlKe ONECHOCTA USR0CTHOSTE OPraHM3an9KE Bo
BREMA WX NPOWM3B0ACTEE HMNH MCNOMLIOBAHKMA

nF.lE'TE‘HEHIr'I NorL30B3TENA

Boaspatel npogyeumm ot
naTpebuTens

B cnyqEs MHUMAaHToR MNA Nponnes,
Nonk20BaTanLMoTpEGUTENE NPOOYVELMA MOKET NEmo
CHRISTECA © OPraHnzagnai 1 NooNats NPaTaHIng.
OpraHu3auWs ADMHHE YNPEENATE 3TUMH NDSTEHIWAMKA
[HENpEMep, & NOMOWEH FODREA TIMHAN)
MonsaoBaTens B0ABRAWEET NPOEYKLMED W3-23
HEYOO0E8NETEOPEHHOCTH B8 KAYSCTBOM, OPraHNaUHA
OOMMHA YNPEENATE BOIBPALLSHHLIMK NPOOYETAMI

MpAMmaEA GOCTYNHOCTE
OBAOTEAZHOC TR
MogMeHHOCTE
DocTyNHOETE
YETOAYMBOCTE K OTHA3aM
HanpepeigHoCTE

BococTaHoBNEHWE

HeywacTs

MpoOykKyMA WNE YENYIE AOCTYNHE [MMETCA B HATNWHHA}
AR MCNONB30BaHMA B moboe Bpams

MpOOyRUMA WA YoNyra Gy HELMOHUPYIOT B TE4EHHE
OMWTENEHOD Bpemadd Daa paspylieHun
MporcEosnaHWws NPOOYELAK HE MEHRETCA [HANDMMED,
NEEENKE)

MpooyrueR 1K yonyra obecnasmeanT HenpepLIgHy
pabary

MpoayeT WK yonyra DsICTpO BOCCTAHOBMEHE! NOCNE
OTHAZS

MpoayrUMA WK YCNyra HenpapeiBHo paboTasT Qe Npu9
HEHOTOPLL HECOOTES TCTEHAN

MpoayrUKMA WK YEIYE HenpapLIgHo paboTaoT Dake 8
THHENLIX YENOBHY

13
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OkoMyakue madnuys B.1

N™ Jowonnse kpaTEpHR

FMoarpsreped

i Carme

CIEBHE KEHECTEEHHLIE KPHTEDHN

0E CeoBepemMEHHOCTE

OOCTaExH

Bpama qoCTasH

EBAHTHEHOCTE OpraHAZaLMe

[NpooyHULED SOCTAENAKDT noTpeluran TouHo 8

oM OAS MY OaTY

[Npoueccs NpOMIBnACcTER, MOTWCTHEA M NOCTABEW NETHD
pA0OMbLMPYRIT, BCNM NOTReMTaNE 1MW NONLI0BETEMS:
NpDOCHT MEMEHNTL BREMA NOCTIEXM

07 CeROERpEMEHHOCTE

BEIXOO03 Ha PEIHOK

Bpama NocTynneHwA Ha

BIHOHK
BHETHEHOCTE HE DEIHEE

HoBaA NpogyELMA BEEOSMT HA NOTREDUTENLCIAR DEIHOK
Emuaemalﬁ MEQHOG BREMBEHK

PraquIaLFA MOKET Nersd pEarpoBaTs HE HIMEHEHNR
CNOBHA PeIHES

08 MpowasoquTensHOCTE

DEwme kpurapue ek THEHOST

nPBHBED.U,HTEﬂH-iDG-?h

I TO3BEHHAR NPOSYHELMA

tunw-lecrau BOMHAL, MPOOAYELMKA, M2MOTOBNEHHDR 33
OMHFLY BPEMEHM W HE 8guHuLY naTpebnasHom
pacypca (paboyan cvna)

[ praHuIaUmA B COCTORHMN OTOIBATE BLIRENEHHOE
HONHYECTAD HECOOTEETCTEYEILLMA 84MHMLL NPOOYELMN B
0EHE KDDOTERMA NPOMEHYTOR BREMEHN

0% PohdekTreHocTs
CNONE30EEHHA

pEdTERDHAaNoE

MNPoOyHUAA (AN yEMyra) ACNons3yeoT CAM0E Manoe
HONWHECTED CIPER ONA NPOM3BE0EHHOND NPOOYETA
PAaTEQMANOS NDW MATOTORNEHHA

10 PdpekTuaHocTs

PCMONE3I0EdHNA IHEPDTHA

[MNPOOyHUAA (ANH YEMYTa) ACNOMRs3yE0T CAMOS Manoe
HOMTHHECTED 3HEPMMK NPH KIrDTOENEHHH

11 ¥aobcreo

HCMOB308aHAA

12 HoHTpOe 3arpASHEHWA

OEpYREHLWER cpanksl

ProHoOMAHHOCTR

NBreocTs Ha4ana
MCNONBIOEAHAR

NerkocTs NOHWMAaHNA
WHOpMAL MK

Huhopmauns ans
MONb30BATANR

MNpooykurA obnagaet yaobHLM MHTepE oo
BRICTPEA B WCNONEI0BSEHWH)

He Tpabyetos cneywansHoro ofy4aHna ans Hasana
paboThl © NPOOYRLWMER MW ONA 88 NOBTOPHOM
oNoNEI0EEHWA [HET NOTEPE BREMEHH)

He tpabyetos oby-4ersMa nNK cneuMansHeE 2HEHWA ANA
CTIONEI0BEHMA NPOOYHLMH MMH NOBTORHOMD 88
JCNONEI0EEHWA [HET NOTEPE EDEMEHH)

L HdbopraauMA O NPOOGYELYHEA QOCTYNHA (HET NoTEps
[EpemeHA]

EMOHTONPMIOOH0CT R

¥ NOABMNACH NpOGNamMa, OHE MaseT Geme nerso
LIEHE CAMUM NONLI0SATENEM (38 MAHAMANLHOS
CEMA)

HDHTFID.HH JArNpAIHEHWA BOOkR

DHTROMNL 3aNpR3IHEHAR
ayxa

MpEaensHOMOMCTIAMEIR SHAHEHUA [0A BOASYXE
ONpEENEHE KOHTROMADYHILMMEA COrEHAMEA
ArEHTCTEAMM MO MOHMTODHHNY)
[panensHOOOMyCTHMEIE SHEHEHWA BOOL ONpeNaneHs
IO HT RONMOYHALMAMA OPIEHAM (AreHTCTESMH N
FACHHTORMHY)

Mpumauanuea

Tapunn SNpOOYRELHAAY BOBTO8 OTHOCHTER K MEAOVELMA HINA FCNyre.
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NMpunomedue G
(cnpaeo4yHoa)

KpuTepui ¢ npUMapaMi
B tabnuus C.1 npUBS0eHL EPHTERHA M NDHMEps! PE3yNETATOR

Tabnwuya C1 — KpuTepuu ¢ npusmepani

TR OcHOBHEE KPUTEDAK Momkpe TegEn Boamos ol Mokasarene Mprwepe
coBeTHE pEaynLTaTan
CICHOBHLIE KPHTE0RMA KE4BCTES
T noteaToTara OO TEETCTEIRE DHMHBE a0 4 [ Bty L M= T Y
pORaaTENLHER BN O MHEHH BLE
rpefoEaHuAM rpeBosaqmin,
CooTEETCTEME Jranw-BcT Bo
by HELMOH AN B HBIM HEELI NOMHE HHLIX
rpefoeaHuAmM rpeboeaqnn,
CooTRETCTEHA Yo BEINONHAaMHEX
or DEoDHEIM rpebosanmia
GO MBS HMAM
CooTEETCTERE
FIOMHTHEE OprEHWISLHK
02  PredHDe noEsnsHWE ToproenA Ha [Cxoneso Boaro N, C (N —CWN), % (30, 4; BB, 7T %)
3ANMOE bIMgHL [ELIABNEHD XOpOoWns
CROEWAX MIDEKTHE, CRONBLED W3
QBENEHEHWE MHOER, Hux paborasor, T
MBYLLMY PRGOM C HepaboTanwmx
pprasu3aumein
MECTHOND conblscTaa)
EnaroTenpuTENLHOETL
03 peionaclocTe/3aMTa PETHEHER 33WMTE K Hapywanna C, t, G 232 HapyLWwaHKWA
a20NaCHOCTE joBaEnEYEHMA e ron)
COTpYOHMKDE AN TR WITK
[Macouedan 3awMTa v JBeacnacHoCTI
foz0nacHocTE
COTpyOHMKODE
BHTHEHER 33WTA W
a3 0NacHOETE
poraHuaaUmmn
[ laconeHan 3aLMTa 4
a20nacHOCTE
orasMaaumK
04 Poaspans Bozepartel npogyiuee peTedans mne C. t, &) k1234 soaepata
hoTpeduTanam, [EosBpaT NpogyrUW & roa)
IpETEHIMM
05 PocTynHOCTE [pAman goctynHocTe  [BpemA b B, (F— fl)'), % K5,43200; 39,50
Fa20TKEaH0CTE Y
Mo NMHHOCTE
NocTynHOCTE
HenpaphigHooTh
PoceraHoenase
I CTORYMBOCTE K
pTHazam
PHEHBYHECTE
08 CaoespesmaHHanR BoemA NocTaak i e0eRpamMEHHER N, CO N — C )N, % K250.4; 58,40 5%,
hocTEeka FoakmHEHOCTE POCTHEXE MPOOYRLEHM CEOBBpEMBHHELX
NocTasok 38 rof)
07 CBOeBpEMaEHHOCTE BpeuA nocTynnadys Ha foe0eBpaMeHHBIR (M, O N — C)IND, % §25, 2; 92,0 %,
[ELIZ00Aa HA preiHO® POk [ER000 HA peiHOx ghalaTag T I
FaakTHEHOETE BN HA PIHOE
OBEPEMA]
08 [MpowIssagMTENEHOCTE [pomasouransHocTs  FlocTtaenedHas C. tw, Ciw'l) (2h, 200, 2a roa)
ponyEUMR (1M, 150, rog,
[CrroasaHHan npoayeuns foroseaHqas G fow G G ) B500; 4 yaca)
OOy KUK
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OronwaHue mabnuys C.17

N" CroHOBHLE KDWTEOMH MNagrpHTEpHM BoasosHooTa! MNokazarens Npusape
CobkITHE pEIYNLTITOR
OCHOBHEE KDHTEDMK KEHBOTES
09 PddsalTuEHOCTE IToHHE M, X, NIX) B0 anMHMY
prcnonNE3I0BEaHUA [NpouEy LKA HE
EEM=REERTE: [TOHHY MCXO0HBIX
MATEPHANDE B
HEQEMH
10 PdupaktweHocTs MBTY M, X, NX) 1EE0 aguHMU
pCNONEI0BEHUA SHEPTAH MpOgYELMA HE
MBTY 28 HemEno
YETAHOBNEHHLIE KPWTEDNA NPOKIBOSCTEA
11 [aobocTeo vocnonb30EaHHAIS PraHOMESHOC TE Bpeama oo Hasana KN, Mg, £ L., (4 yaca, 15 MuH;
[ ooboTeo Havana MCNONES0EaHNR I, bz M1 93,75 )
JCnons308aHA |0BWee BpeMmA
[YOoboTen noHKuMasMA  [pabors
pHOpsAaL Hn
Vuchoprauma AnA
NonL3oeaTans
P EMOHTONpMrogHOC T _
12  FodTpons 3arpAaHeEHnA  KoHTpONE 3arpaadensds [Hapywesna C, § CA) 25 Hapy WeHERA
OX Py HEIDLLER Cpe a5 Oa0yEa INpenensHo lEmaraaHo
EDHT]:ID.I'Ih JAMPHIHEHNR  [OONYCTHMEX
Okl IHAYEHHR
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NMpunomedue D
(cBR3aTENLHOE)

Tabnuua KPpUTEDHEE ANA NHIWER0H NPOMLILINEHHOCTH

EpurapHia Ans NHILEEOR NPOMEILLNEHHOCTH NpWEsdass 8 Tabnuua 0.1,

Tabnwua D1 — Tahnyua EpETEPHER [NAWLSBEA NPOMELENEHHOCTE)

Tl DcHonHEE KpETEDAK

| NogkpaTepas | Cimwtanne

CELWME EHTERHM KE4EcTES

01 Coorsertcreds

02  3Tv4HOS NoBEOSEHME

CootearcTens 0bRZaTENsHEIM POOYELHA JO0N¥HL COOTRETCTEOEATE oORIaTansHEM

TpebosasMam pebosannamM (33K0HE )
CooTearcTang POOYELMA JOMKHE COOTEETCTEOEATE
W HRLMOHANEHBIM KUWOHANEHBIM TPEBOoBEHMAM [MMETE
TpebosaHmAM BETCTEYHIL Y MRLLEBYED UEHHOCTE]
COoTBETCTEME OOMIBOPHEIM POOYELFA JON¥HE COOTEETCTEOEATE YOMOSHAM
COMALLEHHAM OrOBOPHLIX COrMEWEHNR
OOTBETCTBHME NONMTARE POAYELFA W NPOLBccs QOMKHBl COOTBETCTBOSATE
PrEHEIELMM HY TREHHER NOAMTHES Spradqaauan (HACCP, MCO

2000, GAP, GMP w1 r.0.)

AOLIA HEN0BEE B OPrAHAIELMK BOBNEHEH B
roOHLIE NPOTpaMMiel oEySEHNR {THrMeHE,
kayecTan, BE30NACHOCTE NMLLEBOA NDOOYELMM,
PETO0E NPOMIs0OcTEd)

ToproanA Ha BIAMMOSLINOGHER B OprEHMa0MH NPMMEHENT MaToOs CNpasennneni
YCIOEMAX [TOProBNW, ONACEHHLIE B 3THSECKONR KAPTE

Faasutre mepcoHana

Boanayerue neogar, mueyiyne fdactHoe coofWScTe0 BOANE4EHD B hapuaporos
DAOOM C OPFrEHMIaLMeR MPOM3BOOCTED, B NPOUBCE YyNEKOSKK W NOCTARK
{mactHoro coobuwecTea) ImpoayELE (Y MacTHEX 0T obwars KanW4ecTea

COTOYOHWEOR B ORrasHIaLa9 )
FI‘EFDTB-DPHTEHH—HJC‘I’I:

03 BedonacHOCTEIBWWTE

03 BesonacHoCT38HTa

IOpraHM3ALMA NPHHIMEET YHECTHE B
ENEroTBOpMTENEHEIE NROFPEMMEX

AKTHEHARA ZAWNTA 1

BEI0NACHOCTE COTRYOHWKOR

B0 BpeMA NpOEIsoncTEa (NEpCoHan) vnM
MENONLI0EAHMA (NOTPEEWTENL) NPOAYKUAN BHIHL W
AoOpOEsLE NHOSA HE GONEHL NOOEERrETLHER
nacHocTy (Boa0youTend naroredsss mukpobos,
[MMMMHECHAE BEELWACTER, OORONEA CTEKNE,

PEOMOHY NS

B0 BpemA NpOEMEs0acTEa (NepeoHan) nnm
MENGNSI0BAHWA (NOTPEEMTENS) NPOOYELKMAH
WENOCTHOCTE OPraHWIALMKA HE JOMHHBl NOOBERraTeECA
CNACHOCTH [OroHL, BIp6IE, 38MPRIHEHHA )
MpooyEuMa ¥ NpORBccs HE O0N#HEl BEI3LIBATE
oL TAA, NOOBERrakLEe CNBCHOCTA HHIHE W
Boopoesa NoOel B0 BREMA NPOWIB0SCTES KNH
MENOMSIOEAHWA (A3PEHaHNE, MHESEKLWM,
HoneaHeHHan cnabocTs)

MpoOyELHA M NpOLEccs: HE O0N#HEl BEI3LIBATE
Cob&THA NOGBENrAKLWE DNBCHOCTA LENOCTHOCTE
praHUIaLMK B0 BOSMA MX NPOMIB0OCTES MK
MENONLIOBEAHWA (I8MNSTRRCEHWE, rpo2a)

MoK MPOMABOSCTES WNA WCNONEI0BAHWA NPOOYELMA
HE JOMMSHA HAHOCWTE BPED DEPYHEHWER cpensa
forpaboradHan eoga, AkiK)

SCCHEHAR 2aLLWTa W
230NaCHOCTE COTRYOHWMEDB

ArTueHoE DEacneYeHne
3EWMTEI W BRICNACHOCTI CO
CTOPOHL! OPFEHNIALNA

accueHoR obscnadsHre
ALK TE BE30NACHOCTH CO
TOPOHE! DPraHHIELMKH

04 Bozspats

BoaspaTsl npogyxUmmg
noTpeBuTensm

B crmyas MHUMSEHTOR MM npobnes,
MoneE30eaTensnaTpeinTans NPOOYELMA MORET
INerko CER3ATECA © OPraHMZanMaR 1M NOCNaTE
peTeHau. CprasiaaUna QonxHE YyNPasnATE STHMK
MpETEHIMAMK (HENPUMED, © NOMOLWERD MO pAYSA
INeHEK )

Notpefurans BOIBPAWEET NPOSYRLMD H3-38
HEYOOENETEOPEHHOC T 88 KEHECTEOM, DPraHHIaLmMA

MpeTeHanm

JNON#HA YNPEsNATE BOABRALEHHON NPOOYELHER

17
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OwonwaHue mabnuys: 007

[W" | CicHosHme RpuTepnn

| TS KPHTE W

[ CHIMCaHHE

CHELME KEpHMTERHIA KSHECTBS

05 NocTynHOCTE

MpsMan QOCTYNHOCTE

BeaoTeaaHOoT:

MoanUHHICTE

[AocTynHOCTE

HempepegHOOTE
BoCCTEHOBNEHWE

IYETUI:HHE-'DC‘-I'h K OTHazZam

Mpougcc HenpepeiesHo paboTaeT gaxe npn
HECOOTEETCTENAY

MpoayELgHs AoneHa OelTh ChenobHOR B TESEHHE
JONpedenaHHOrd NEpHoO0a BREMeHi.
BronorHecysa W OpraHw-eckia CA0ACTEE, XanAnk,
[TEPPHAD MHEYHECTE

Mpogysyua’ycnyra QoCTYIHEl QA BCNONL3I0BRHKMA

Mpooysuua OOCTYNHA K MCNoNsIneaHun B noboe
BpEMA (D83 BCRKDR ANWTENEHOR NOSMOTOBKW,
HEMPHME], KBK MHEDOBONHOBAA N4k )

Mpouaco MK yonyra Henpapsieso paboTanT name &
TRIENLL YONOBAAK

EicA cROpOMODTALLAACH MPOOYELMA HEXOOUTCR B
Npegenay CPoKa XPaHeHUA B nobos BpemA

Mpougce BeCTpo BOCCTAHABNMBASTCR NOCNE OTKA3A

08 CeoespemedHan noctagxa Bpeme nocTaskn

07  CeoEEpemMEHHER BeXOA HE BpemA NOCTYNNEHWMA HE PeHOK

PrAHOE

PedrTMBHOCTE DREraHEA3aue

MpoaysLME QOCTABNRKT NOTREBUTEND TOYHD B
joHOREMY D OETY

Mpousccsl NPOM3B0OCTER, NOMMCTHEW W NOCTREMA
Inerso MoaudiiLMpY KTCA, BCOKM NOTPEtUTENL MK
NONEI0EATENS NPOCHT MIMEHWTE BPEMA NOCTABRKK

PEaKTWBHOCTL pEdHEE

Hoswid NPOOyLET BRXOOMT HE NoTpebuTanscevi
IPEIHOK B OHMOSEMER NEQN0D BREMEHN

08  MpowaeoguTensHOCTE

nPDHEBDﬂHTHHHimh

I TO3BAHMAR NPOgYKIMA

KonuuacT B0 MaroTOBMEHHLL 8MHWL
[NPOAYHLMHYCIYT HE SOMHULY BPEMEHH 1 HA
[FaTpAaYEHHEIR pecypc (pabodan crina)

Elce nOCTYNNEHWA Npogyelae noTpabuTens
JOpraHMIALMA OOrEHHE OTCIEKHBATE ONA Tom 4Tobsb
B HYHHEA MOMEHT 88 MHHD Geino 0To3RaTE

0% PdidermeeHocTs
CnNONLE3I0EaHHA
pearepuance

MpoaysLyKaA {HNK YCNyra) HENoNe3yeT HAMMEHBLIES
MAHESTED METERUANDE ONR NpOWIBENncTEa
[cobcTeEeHHRE NOTPEbHOCTH OONONHMTENLHO )

10 PopdekTreHocTs
PCNONE30EEHHA FHEDTHM

MpOOysLHE (HNA YyONyra) HENons3yeT HEHMEHLLES
Imnmecrsu AHERTAH ONA NPOM3AE0QCTES

YETRHOBNEHHEE FDWTEDHMA MpOHIBoacTE:a NMLYEE0A NPOM EILNEHHDCTTH

11 ¥YnobocTeo MCnone30EaHne

12 HKoHTpOe 38rpASHEHKA
OEYREHOWER Cpensl

[P OHO M SHOC T

[YaodcTen HA4ANa

[YaobcTBD NOHUMAHAA
MECD MBI
Vikdbopreauna anA
hoTpebuTend

MCMONbL30BaHAA 1-'IH¢DF|I'|'IE.LI.I|"IH

¥ 0oBcTRO MENONEI0EAHMA — NpaETH<HAA.

He tpebyetcs 0by~eHUA ONS NPAMEHEHWA (HET
HaobXOgMMOCTH B 3HEMEHNTOM NoBapE).
Markaid v NoOHATHEIR pEUYENT

MNOHATHAR NUEBER M MEOWUMHCKERA HHI:'JDFIMEIJHH

KoHTRONE: 38rpAZHEHA

nanyxE
F:vmpnnb SErPAZHEHIA BOgLI

[MpenensHo GONYCTUMEE 3HEHEHKA ONA BO3gYEE
ONPE A ENEHE KOHTDONHPYHILIAMKA CPraHame
[MpenenkEHD GONYETHMEIE SHAYESHWA ONA BO
ONPE A ENEHE KOHTONHPYHILMMKA SEraHaME.

MpuMeydania — TEpMUH “NPOOYKLMAS BCEr0E 0aHAHS8T NPOOYHLMID WNK YOmyry.




NMpunoxenusa E
|eBR3aTENLHOE)
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KpuTepuy gnAa apToMobH NEHOW NPOMBILLNEHHOCTH

Epurapiia ans aaTomobuneH0a Npom s NeHH0CT 4 npueedexss 8 Tabnmge E. 1.

Tabnwuya E1 — Tabnwua kpuTepees ans astoMobinbHOR NPOMEILLNBHHOCTH

TE | CICHORHEE KA TE0HA | MagEprtenan | Dnecanme
DBLWWE KPHTERHK KS48CTES
01 CooreeTcTEME [CooreeTcrere obRsaTensHen [[Tpogysuma QormeHa Co0TEETETBOBETE
rpeboEaHEAM [aBAzATENEHEIM TREDOBIHMAM |Bmbpocs rass,
[BeIONSECHOCTE)
CooTeRTCTERE MPOOyELME OOMTHEHE BRINOMHATE GBOH yHELMA
Y HELMIOH ELM HEsl M [aBTOTRAHCNOPT, NEpEE03Ea rpyzoe,
rpedoEaHEARM Ny TELLECTEMA, NEpESBRHaEHHA )
CooTeeTcTEME gOroeopHEM  MPoOySUMA QOMHHE BRINOIMHATE YONOEMA
COr MALLEHI AR InOraBopHBEE COTMELWEHNA
CooTBETCTEME NONMTHES MpoOoysKUMA W NPOWEcos OOMmHHE
DpraHuzawgm JCOOTBETCTEOBATE BHYTREHHERN NOMWTHKE
JOpraHNIaLMK
02 Pryvysos noBegaHne Fazautiee nepooHana KOs YenoBSr OPraHH3IgaUMe BOSNSYEH B
ToproBns Ha BIAMMOBLINOHL [EHErTOHYH NTPOTpammy 00 yHeHHA.
Y CNOBMAY MpuMaHEHKE METOO0R CNPEEEONWENA TOPIDENH,
BoBne4YaHWE NIOSA, HHMEVLLME ONMCEHHLE B 3THYSCKDNA KapTe.
PRO0M C OpraHnaagHei MecTHos cooDWecTen BOBNEYEHD B
[raeCTHOMD coobsecTaa) NPOMABOSCTED { NCCTABKY NPOAYELAK (% MECTHEIX
ErarmeopMTENsHOCTE PrTEMENA B 0OLWEM RONWHECTES COTRYOHHEDE].
IDpraHmaanA NPMHUMAEET YHECcTHE B
[BnaroTEOpMTENEHLIX NPOTPAMMEY
03 BezonacHocTe/38WMTE PETMBHER 3LWMTA W B0 spemA NPOMEE0OCTES (NEpCOHan] 1
Ce20NacHOCTE COTPYORMEOR  [MCNONb20BAHMA (NOTPeDWTENs: ] NpOOYETE HMa3He 1
[AoOpoBELE NEOER HE OOMHHBl NOOBERMATLCR
JaNECHOCTH (KpaElW-TacT, SeToMOBHNEHAR
[Be30NACHOCTE, PEMEHE DE0NACHOCTH)
PETHBHER 33LWKMTE W Bo gpeMA NPOMZE0OCTES (NEPCOHAn] 1
CE30NacHOcTe ORraln3aymMy  [MCNONb30BAHKMA (NOTPpebuTans | NpoayKLaK
UENACTHOCTE OPTEHUIALMA HE J0MHHA
NOOBEPTraTHCA ONACHOCTI
[MaccHeHan 3awmMTa K MpogysUMA ¥ NPOUStosl HE JOMHHEl BEEEIEATE
o20NacHOCTE COTRYOHMEDE  |[CODLITHA, NOSBESPramWMe ONacHOCTH MH3HE W
A00P0ELE NEOGER B0 BPEMA WX NPOMIB0OCTES WK
MCMONBI0BAHMA [CHFHAN TPEROMM, MAPKMPOBKE,
ROHTDEAKTHEIE 38NBCHEIE H4ACTH)
[MaccHEHAR JAWMTE M MpooysUMA ¥ NPOUBcts HE QOMHHB BEEEIES T
fe20nNacHocTE OpraHnaaumn JcoB6ITHA, ROTOpLIE Mo el NONBERrHY TE
JONECHOCTH LENOCTHOCTE ORraHHaaLnH.
Eio ppemMA NPON2E0OCTES M RCNONEI0BEaHUA
NPOOYELHWA M NPOUSCCE! HE OOMm#EHEl NOBREXOETE
JOHE Y HAHNLYH CREOY [PACNpOCTPaHEHNE
[ABTPAIHEHWA, PEMOHT SBTOMOEHNA YTHNRISLMR
[BaTapay, MMHSEcEAR BBpoc)
04 Pozepars Po3sparte NPOgyRLMA B criy4as MHUWOSHTOR Mny npobnems,

hoTpebuTenam
[paraninm

INONEI0EE TENLMOTPE0NTENE MPOSYRLMA MOSET
NerkD CBR3ATLEA © OPraHManqan v Nocnars
Inpe raHano. DprasM3aaums GonsHE YNpaenATs
[STHMHA NPETEHIMAMH (HANPAMED, © MOMOWEHD
rOpF-EA MMEE )

MaTpebnTens BOZEPAWLAET NPOOYKUMIO W3-33
HEYOOBNETBOPEHHOCTA Br0 Ea4SCTEOM;
JOpraHMIALMA QOMHHE YTIPEENATE BO3BPELEHHON

NpogyELHER

18
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OwonuaHue mabnuls E.T

M

OoropHee EPHUTEPHAX

MNogrpATe pER Onmcane

OB KPHTEOMH KEHEesTES

05 JocTynHOOTh

INpAMER AOCTYNHOCTE DOMYELEA OOCTYMHE ONA WENOINE308aHA B moboe
WA [ TREHCENOPTHOE CREOCTBD MTOB0 K Ha4any

BTkl B CiyHas HEODRnOMMOCTH, HET npabine o
raTenes, HET yraded DesanHa K 1.8}

a0 THAIHOCTE POgYELMA DYHEUMOHHMPYET B TEHEHHE
N0 NMMHHCE T CTATOMHOND BpamMeHr D83 nonosok (OBMrarens).
NocTynHOCTE HHEIE O NPOWNCEOHOEHAN NPOOYELAM
CTOBEPHE! (HBT KOHTPAIakTHEX 3ANECHbIX
ACTERA)
HenpapbiBHocTL POAYKLMA WNK NPOLBECE MMBEDT HEMPEpEEHER
oM pabBoThl (NErko BoCCTAHAENWBAKITEA NPW
OROMEE]
BocoTaHoenaHneE POSYELMA MK NPOLBCosE NPOOoMmEasnT paboTate
[fCTORYMBOCTE K OTKEIEM #E G HEROTOPGIMW HECOOTBSTCTEMAMKM
[HluByuecTE POAYELMA MMM NPOLBccs NpOgomEasT paboTars

TRAENLIE YOMOBMAX (KONSA, NpOCEnoHHaR
[OpOra, NNoXHe NOMOgHEE YCNOSHE)

s

CE{'E‘EFGI‘-'IE'HH-HH ACQCTaBEKa

BpemA gocTassu NpogykT gocraensaTcA NoTpebrrans To4Ho B
s aaan o 0ary

FPoakTieHoCTs opraduaauyy Fpoyeccs MpOMIB00CTES, MOrHCTHEK W NOCTEEKA
e kD MOGMEMLUDYIITCA, BCNM NOTPESWTENE MK
NONBA0BATEN R NROCKAT MIMEHUTE BOEMA MOCTABKH

i

CeoeBpaMeHHbIR B0 HA
pLIHOE

HpemA NOCTYINEHUA HE peiHok HOBBIR NPOOYET NOCTYNRET HA NOTReDU TENLCKWMA
PEHOK B ORWIEEMEIR Nepnog

ag

npﬂ'l.-'IEEDﬂHTEI'IhI-HJETb

OBne KpUTERHA SgEERTHBHOCTH
[porIBnUTENLHOCTE FW4BCTAD MEMOTOBNEHHEE BOWHWL, NPOOYELIHA
SAMHULY BPEMEHHN M HE BOFHALY NOTPa0NeHIA
ey pod (paboyan cuna)
T3k NpoOyRLH9 PrasyasivA B COCTORHHK OTO3BATE BLIABNEHHOS
HUECTED HECOOTEETCTEYHILMY EOMHNL
POy LMY B OHEHL HOPOTERA CROH.

]

[P eK TMEHOCTE
JACNONBI0EAHUA MATEDUANDE

nFIU,':I!r'K.LIHH HCMONL3YET HAMMEHEWE S KRNMHEeCTED
pAaTEDWANDE ONA NpOW3aB0gCTEa

10

[ EKTMEHOC T

PCNONEI0BEAHMA 3HEDMM

I'Ipmym HCNONEZYET HaWMEHEWEE EONMHECTED
FEHEpTEH ONA WArogToemaHns

11

JononHUTensHEIE KDHTERUY ONA BTOMOGHMNEHDA NDOMBILLTEHHOCTH

¥ aoBoTEO HENONL3I0BAHHA

[P OHOMHYHOCTE pOAYEUMA 0OnanaeT yaobHeM uHTepdeicom
BRIGTPEIM B HWENONSI0BEEHAK].
g TpebyarcA ofy4enna Qns Hadana paboTe
LEHCNOPTHOND CRPEOCTES BHOBL WNWM NEPE3anycEa
ro (QOCTYNHEE SNA NOHAMEHEA HHCTPYELMK Mo
oM OEHND B8ToMobKnA, narkas GPS-
HCTPYHLMA |
[YaobcTeo Hasana pabote B Tpebyar obyYeHWA QRA HCNONEI0BAHKA
¥ nofcTeD NOHUMAHWA HAYAMLHAM KNW NOETORHOM ) TREHCNOPTHOM
NpHHUMNOE pEGOTE pEOCTES [HMESHME 3ATPAT BREMEHH HA NOOHATHE
BNEHWMA B WAHAK ABTOMAOGHNR, HArpEEaHNE,
pEOEN CONROTRENEHMA DE3EYLLBHWED )
Mideoprauna gna EMEBOGCTYNHAR KHEROPMAELHA O NPoOYELMK (Dea
hoTpeduTenal SNPEcHD NOTPEHEHHOID BREMEHH)
FamoHTanpurogHOcTs CI BOIHUKNE NpoGnema, OHa MOmET NErko GeTh
LWEHE NONEIDBATENSM {MHHHMANLHOE BOSMA,

ATPE4EHHOE HA 3ameHy GaTapear, pamoHT
CHETEM DXNAaRAaHNH, NPOESDKY COCTORHWA
TETEY]

12

F.OHTROMNS: JArPAIHEHWA

I'Ipuu:au,:mrun W NOMACTHER TPRHCNORTHOTD

oRpYHEHILEE CpenL CpencTea [HET JArPRIHEHHA, LUIYME 1 3anaxa).
T paHCNOpTHOE CPaOCTa0 (HET 3ArpRIHEHNA 1
INETEN

MNpumeyarndea TEpMER CNPOGYILHA D GIHAMAET NPOAYKLMID AN yomyry.
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Npunowenne F
|cBR3aTENLHDE)

KpuTepui ANA NpeqocTaBNeHMA GaHKOBCKMX YCNyT (hHIMYeCcKHM NHLaM

Epurapiia ons npagoctagnedia Bassoeckx yoenyT didawseciis nisuas npresiexs 8 Tabmnmge F.1.

Tabnwua F.1— Tabnyua epuTapyes [BadkoBcEMe YenyTd Ans sdeckae nag)

5 | Ocronne & KpATEpKE

| NMogkplTe pa

| Cimtanne

lNpasoe bie KpMTERME M KpHTEpM Ge30NacHocTH

01 CooTeeTcTEME

02 3THYHDE NOBEOEHHE

rpeboBaHuAmM

CooTEETCTENE

by HELMOHANEHLIM
rpefoeaHuaAm
CooTEETCTEME QUIOB0PHLIM
COrNAWEHHRM

CO0TBETCTEIA MONWTHEE
[DRraHH3IaUMH

CooTaeTcTene obRiate NeHbMBaHKoBCKaA YoAyra O0meHa CODTEETCTBOBATE

pOR3aTENLHEM TPEBORAHMAM (CLEHES CTENSHK PUCKE,
finaTesscnocoiHOCTE KNWaHTa)

FaHEOECKEA YEMYTE Mnu GHAHCOERIA NPOOYET QOMHHEI
COOTEATCTEOEATE NPAONONAraamMBEIM yHELHAM

FaHroetxan yomyra, HAHCOBEA NPOSYKT 1 NPOLecce
omsHE COOTEETCTEOEATE JOMMEODHLIM COrMALLBHLAM

| MDOUSHTHAR CTABKE NOD KOSOUTY, BOZBPELLEHWE
NpHOEI9)

FaHROBCKERA YEMYTE M NPOUSCCH] BOMm#HE
COOTEETCTEOEATE BHY TREHHER NONWTHES OpraHKIaUMI
BYOMTE, BHYTDEHHHA KOHTHONL, NPOBEPEY, NDOBEPKA
CnarsagesHocTi MHIHCOBANS COLTORHMR KOMMEHKHH )

FaaguTie napCoHan=

[ToproenA Ha
E3aMMOBLINIOHLL NPHHLMNEX

BogneyeHMeE MECTHELX
[EMTENER |MECTHOM
coobuecTea)
ENaroTEOOMTENEHOCTE

Mepocoqan BoRnNEMEH B BXEMOHYED NPOrpaMMy OByHEHRA

[ IpvimBEHEHWE METOOOE CNPABEANMB0N TORIOBM,
OMMCaHHEEE B STHYSCHOR LapTe (B3 BERTOYHM4BCTEE 1
ITMBIBEHWA QEHET)

MECTHOS HBCENEHWE BOBNEYEHD B NOCTEERY DAHKOBCKOR
CnyTi MM MHaHCoBOrD NpoayETa

[DpraHM3aUmA NPMHWMAET YYSCTHE B DNaroTeopuTEnsHEIX
hporpan eax

03 BazonacHOCTLAAaLLMTa

JAKTHEHARA 3ALLMTA W
[GE30NacHOCTE COTRY,QHUEDS

JAkTHEHDS DhBcnedeH e
Al Te 1 BazonacHocTe
oprasHIaUmn

FAcCHEHER 281MTa W
DE30NACHOCTE COTDYOHUEDS

Po Bpama OKB33HWA DaHHOBCKOR yCNyrl (Nepcoran) mnu
Menone3aoeaHWe ae (NoTpebuTens) #MaHs 1 300poBLEE
FROged He OOMmeHEl NOGBSPraTEcHR ONacHOCTH ©
FOpMOMHECKDR TOHEH 3PEHAA

Po apams OKB33HHA DaHROBCRON YONyrKE (Nepocoran) Mna
MCMONE30saHWA aa (noTpeburans) WenocTHoETE
DEraHN2E0MA HE OOIHRHE NOOSERraTscA ONBCHOCoTA ©
HIDHOWHECHDA TOHEM 3DEHAA (XOpOWEA panyTauwA Ga3
NOQoEpEHUA B OTMEIEEHKN BBHer)

Po Bpama OKB2aHWA DaHHOBCHOR yCNyrd (NEpCoHan) Mna
MENoNE30sEaHWRE ae [noTpeduTens) #MaHs ¥ 3N0poaELE
FROAEA HE OOMHHEl NPUENEHSE COBLITHA, KOTOPLIE MOMA
il NONESPrHYTE ONSCHOCTH MOOSA © OOV ECKDA
romEH 20 EHUA [OTMEIBAHHE OeHsEr]

03 pazonacHOCTR 3alLMTa

[NaccueHoe obacneqedus
BalwnTe M Baz0nacHocTL
oprasHIaUmMn

Po BpsmMa OKBIESHWA DaHROBCHON YNy (Nepocodan) Hna
MononeaoeaHns ae (noTpeduens) #HaHs 1 300poBkLEE
Fu0ned HE QOMHHLl NPUENEYSL CODLITHA, KOTORLIE MOMNK
fel MOOBEPTHYTE ONBCHOCTA LENOCTHOCTE OPraHH3aun Wi
OTMEBIEEHHE OEHar)

04 Boaepathl

CTeaa o1 DaHroecxoR Yoy

PR

B cnyqae BHYHaSHToSE Mnw npobnas,

honsaosaTene/ NoTpebuTans DARKOBCKOR Yoy 4onxeH
i T B COCTORMMA NEMKO NOCNETE NPETEHIAI.
[DpraHM3aUmnA onsHa YNPasnATL NPETEHIMAMKE {2o0s-an]
e

[MoTpebnTents soappawasT BAHKOBCKYH YOmyTy GnA
JaMBHEHWA YEMOBMA WM OTMEHRET 88 W3-3a
HeynoeneTEopEHHOCTH obcnyxreaHwan. DpraHvaayws
[poreHHE YTIPEENATE WIMEHEHHLIMH MK OTMEHEHHLIMA
GAHRDBCKMMM YEMYTamMM

21
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OwonuaHue mabnuys F1

| M I CHEHOBHL S KPHTEpAN

| MogspuTepar

CINKCAHHE

05 QocTynHOSTE

08 CeooppEMEHHARA OOCTABKE

07 CaoeppBEMEHHEETE BRXOSE

MNMpAMan AocTYNHOSTE
EBaoTHaZHOOTE
MoanUHHOCTE
OecTynHOETE

HanpepeigHoCTE

BoooTaHoaNEHHEa

[FETORYMBOCTE K OTHI3AM
MHiveysacTh

EAHKOBCKAR YONYra AomsEHa GeiTe SOCTYNHA N

HanhxonHMocTIA

EaHEDBCKAR YoMyra He QOriHHE NPepLIBaTLCH B TEMEHWa
CTAHOBMEHHO NEOWOLE BOEMEHN

He normsHo DeiTh HMEEKMZ NoOOenol DEHKOBCERE yonyr

pan hHAEHCOBRIX NPOOYETOR

[EaHsDBCKAR YONyra QocTynHa QA Boex 3anpocos

fLIMEHTOR

IOTCYTCTEME KOMINOHEHTOR YENYTH WM IMHAHCOB0M

NpOOYETE, BROOHAWKY B cE0R HEMIBECTHEIA DRCH.

EaHEDBECKEA YONYra MoxeT BuiTe MCNONLINBESHA B obos

pPEMA

PH HEPYIEHWK NPOUSCCE OXB3aHMA YOI 8ro MOKHD

BreD BOCCTEHOBMTE.

POUBCCE NPOSonsanT padoTars 02w NP HAanMHmm
HOTOPGIX HEOOCTATHOE. BAHROBCKAR YorNyTa mMomaT
NoMe30BEATHCR A28 C oatiekTaMA
HEDBCKEA YOMYTa WA NPOLBccs NPOOOrEarT
BOTATE B hopo-MasopHey obcToRTensCcTEAR (CBoR B

BTH, NONOMES ROMNEEDTERE)

BpamA gocTasim

PeakTUEHOCTE OPraHAzanHn

HEDBEKYED yonyTy Wnu dhiHaHCoswIn NpogysT
DCTABNANT NONEA0EATENNNOTREOWTEMTRD B OHMOASMOE
DEMA
pPOUSECE DEHROBCKMN YONyT MaryT BelTe Nerso

MprLMPOBAHE MO NPocsbe
GNB30EETENANOTpebunTans ob MiMaHa MY BpemMBHl
THEKNA

BpamMp nocTYNNEHWA Ha

Hosan BaHsoecKaRn Yonyra HNW hiHEaHCoERIR NPOSYRT

HE pPhIHOK PBIHOK npenocTasnsmor noTpebutensa/noTpebuTent B
OHMOASMLIA NEPMOD, BREMEHH
BAKTHEHOCTE PhIHES MNpouescs GaHKOSCKDR YO MOryT BeiTe narko
proanteLMpOBaHL B CODTEETCTENM C HOELIMM
[rpe00BAHWAMA DEIHEE
ODWpMe EpETepHi ShhesTHaHDETI
08  [MpowzscadTansHocTs MNpovzE0aUTENEHOCTE FonwyesTeo NpENCTARNaHHEX BOMHHLY (BaHkDECKaR
freryra Mn| diHAHCOBLIR NPOSYET) 38 BOMHNALY BPEREHK
bt HE BAMHMLY NOTREONEHKHA pecypos (pabouas cuna)
0T 318 YONYTI NocrasnedHas noTpabuTent DaHROBCEAR YonyTa
nompeburanas MoseT DhiTe NErkD WaeHTHEMUMpORaHA W
NpOCiEaHa
0% PdebertmaHOCTE A ora3aaHuA BaHKOBCKOR YOMYTH HENONEADEAHD
A CNONE308aHAA HAMMEHL LIS KOMMYECTED BCNOMOraransHeIx
paTepueancs paaTepuanos (DyMara, KEHUTORAPEI, NPOMIBONCTEEHHEE
OMAWAaHHSR)
10 PdebesmmeHacTh INrA okazaHeA BAHKOBCKDR YONYIH HCNONEIDSAHD
MCNONE3I0EEHMA 3HEPMMK HAWMEHL LIS KONMHECTED SHERMMW (ANaKTPHHECcTAD)
JononHEUTENEHEIE EpMTERHH DAHKDBCKONR yonyn
11 ¥Ypoboreo DPrOHOMUHHOC T MNpocTose MeNoNeEAneaHws BaHKosckDn yony M.
WECNONLI0EAHMA
YooboTeo Hadana paboTkl He Tpabyetca ofy-4aHMA ONS HE4aNa NoNs3IoBaHEA
CaHEDBCHOR YENyToR MnK GHHAHCOBEIM NEOOYHTOM HIE
[IOBTORHOM WX MCNONL20BAHNA
Y¥OoboTeD NOHWMEHIA EaHxoeCkoR yonyroR yoobdo ynpaensTes
WHOpMAL MK
Huhoprmpoeanne W hdbopraauren o DEHKOBCHON YENYTE HAH EHHARCOR0M
noTpebnTens pOOYETE NErkD QOCTYIHE ¥ NOHATHE
EMOHTONPHIOOH0CTE Eony ¢ DaBE0SCH0d YEAYION UNM HaRC0BEM
pOOyYKTOM NOABMMHCE MPOGNEMBEL, TO OHN MOCYT ObITh
[nerko pelwedsl, 8 yonyra — OeCTpo BOCCTaHOBNEHE
12 FoHTpons 3arpRaHsHHR DHTROMNE 3AMPARIHEHNR [MNpaOensHD OoNyCTHMES 3HB4EHWA 07 B0AgyY<E
oRpYHE ISR Cpens agyxa ONpaSENEHE ROHTROMARYEDLMMEA CRraHaMA

Mpumeyarnme

?EF‘MHH ANMPOAYELHAR DIHEYAST MERDYELAKE AITE YCnyTy
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Nprnomenns G
(cBR3aTENLHOE)

KpuTepuK ANA TEKCTHNLHOR W KOMAHOW NPpOoMBILLNSHHOCTH
EpuTapHia Ans TEKCTHNEHON M EOEAHO0A NPOMBILINEHHOCTH NDMBEEOaHE B Tabnuue 5.1,

Tabnuuya G.1 — Tabnuua kpUTepUes (OO0S¥08 M KOHa )

T | DEHOBHEIE EQATEQMH

| NMopepatepua

| Chnntinme

OflMe KpUTapHIE KE4ECTER

01 CooTeeTcTEMe

02 SFrvdgHos NoOBEE0aHKE

| ]

CoaTeeTcTAEMe DORISTENEHEIM
rpefoBaHUAM

CoaTEETCTAEME

Iy HE LM O HR N B HLI M
rpefoBaHUAM
CoOTEETCTEME QOIDBODHLIM
[COTTELLEHNARM

CoOTEETCTBME NONHTHKE
ppraHraanmmn

308MUA M3 TEKCTHNR M KDHM QO0MsHE
OOTEETCTEOBATE CORIaTENEHLIM TRaboRaHNAM
NHAMMHECHHE ROMIOHEHTE!, GETCHAR DE30NaCHOCTE,
NEpreHel )
J1208NMA M3 TEKCTHNR 1 KOHM QOIEEHE! BRINOMHATE
cEomn diyHELen

Fl2aaniR M3 TEHCTHNR W KIHH Q0MmsEHE BeITh
JaroToENEHEl [NPOH3E0OCTESHHEIE NpOLeccsl) B
COOTEETCTEMA © QOPOBOPHEMEA COMMEWEHHAMA
l202nKMA M3 TEKCTHNR W KO QO0msEHEs DeITh
JaroToOENEHE [NPOMZE00CTEEHHEIE NPOUSCcE) B
COOTEETCTEMA © BHYTREHHER NONWTHEGR
opraHuaaLmKn

Fazautiee NEpoaHans

IToprognA Ha B3aMMOBEIIDOHEIR
frCroBHAx

BoBnedeHWe NIOSR, FEHBYILHE
PAOOM C Opradvaaywain
MECTHOMD coodWwecTaa)

B N&araTECpMTENLHOETE

Crysawme B0sNaqYeHEl B EcHEr0OHYH NDOTpamMy
oOyuaHMR

NpHMEHSHME METOO0E CRPEESONHEGR TOPROENM,
oNWCAHHEIX B 3THECHOR KapTa

PlecTHoe HACANSHWE BOBNEYEHD B pabaty !
NpoN2E0OcTEO [/ MOCTARKY HAZENWA

D praqu3aaupa yHacTayeT 8 BnaraTBopUTensHs
fporpammMa

03 BazonacHcTeEWKMTa

BETHEHEA JALLWTE W
FE20NaCHOCTE COTRYOHWKDE

NaccHEHEA 33WMTA H
Fa30MacHICTE COTRYOHKKDE

PETHEHEA JAWMTA H

Ba30NacHOCTI OpTEHAZE LA

NacoveHaA 3aUMTa W
a1 30MacHOCTH QpraHAZa LA

Fa20nacHocTh ORpysa oW
Cpegs

MpoayiuyA U NPOLBCCEl HE JOMHE NOOBERTAETE
DNBCHOCTI HW3HE M 300pP0BLE MOSA BO BPEMA WX
NpOHEB00CTBAE MM MCNONbE30BAHNR

MpoayHuMA M NPOUECCE! HE GONSHE NOOBERTaTE
ONBCHOCTH UEMOCTHOCTE OPTEHW3a0MA BO BDEMA WX
NpOHEE00CTBA MM MCNONE30EAHNA

MpoayrusA M NPOUBECCE! HE GONMHL BhI3LBATE
COoDEITUA, NOOBARMAKILME ONACKHOCTH MIaHE ¢

OpOBEE MIOER BO BREMA WX NPOWIBONCTER WK
ONEA0BEHKA
POOYELMA W NPOLSECCE HE GOMSHL BhI3LIBATE
OOEITIHA, NOOBERIEHMLWE ONACHOCTH UENOCTHOCTE
raHH3aUMH BO BREMA WX NPOW3B0OCTEE MKW
NONs308aHWA
P NPOM3E0OCTEE NPOOYHLMH HE QONSHE
OBEPERGATECH OKDYHAKILAR Coena

04 PBozepars

Bozaparsl RO ayRUM9
noTpeburenam

Mparadane

CRYUSE MHUMOSHTOE WK NpoOnes, Nons3oesaTens
OITHEH MMETE BOIMORHOCTE NOCNATE NPETaHIAL.
POMIB0OCT BEHHLIE NOTHCTUHECKME NPOUSCCh

N#HE DBITh YOTROEHE TAK, 4T00BI MOXHO Beino
P HEODXOQMMOCTH NEMKo 23a0paTe NpogysLMeD

23
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OronvaHue mabnuysd 5.1

N* I DosonrEe KpUTERMIA

I MogkpuTepE

| Dnucanve

05  [JocTynHOoCTE

CBWWE KPUTEPKK KaYScTEE

MprAman QOCTYNHOGTE

BeaoTeaaHocTs

MoanMHHACTE

OocTymHOCTE

HenpapesHocTs

BococraHoBneHwe

YETORHMBOCTE K OTHAZAM

[MagenuA w3 TERCTINA W KoMK GONEHL OsiTh
IMoCTYNHEL TOrga. Korga s3To Tpebyetch

B TedeHWE LCNONLEI0BEHMA NPOOYELHME B
INPEOENEHHEIR NPOMERYTOX BPEMEHN ¥ MAOErmin
HET HEOgOCTATHOR

INETaMM, M3 KOTOPBX COCTOAT W30ENWA W3 TEKCTHNA M
od#ti, HE NOO0aNkEHEE

[MagenyA 13 TAKCTNA ¥ KoM JOCTYNHBl GNA BCEX
noTpeBuTansi (UeHa, AOCTYMHOCTS)

[HE M3OEnMA M3 TEXETIANA W EOEM HET HAHBHKAX

MO0 PMTENEHEN DETENEH (HEMSESCTHEIR [RCH)
[l25anMA MoryT Dems MCNONE308aHE B MoGoe BpemA
MNpouscokl NpH NORBEMEHAM NRoGNeM MoryT BTk
[OLICTpO BOCCTAHOBNEHEL. OO nnw xosaHse
M3 0EMHR MOMYT NErko GeiTs BOCCTAHRORNEHL
Mpouscoel npogon#anT paborate pase
HEROTOPLIMM HEOOCTATKE M.

MamennA MOryT GueiTh MCNONEIDBAHL] BEME ©
[esde T

e y4acTE MaganuA 1 npouBccs MoryT BeiTh KCNoNL30BAHE B
[TRMENE YENOEWAS [BETap, NoHOL)
08 CeosppasedHHas noctaska Bpems nocTaskm FlaganuA nocrasnanT nonsaosatemo noTpedureno
[E DoHMABEMYH OaTY
PearTMBHOCTE OpraHH 380w Mpowze00cT BEHHBIE NOMCTMHECKHAR! NPOUSCCE W
MPOUBACCE MOCTABKK MOMYT NErko
PIOOMMLMPOBATLECR, B4NN
Pons3neaTansanoTpebHTenK noTpebyeTcR
MAMEHEHME DaTE NOCTABKK NPOOYELIEM
07  CeosppaMeHHLIR B0 Ha Bpems NOCTYNNEHMA HE peHox [HOBSE MADENWA OCTWrENT noTpebuTens
PBIHOK MOEYNATENA B HYHRHOE BOEMA
PEarTMEHOCTE PriHKE Mpowze00cT BEHHBIE/ NOMMCTH4SCHME NPOUSCEEL M
MPOUBCCE NOCTARKM MOMYT NErko
poOAMUMPOBATECH B COOTEETCTAMH ©
[TpeboEaHMAMM DEHES
QW e KpHTE PR M BEETUERDSTH
08  [NponasogMTansHOCTE [poMIsnqUTENLHOCTE DNMHECTED MAMDTORMBHHED S0WHAL NPOOyKLMME
OEHOL] WNH KOCEHEL HEENWA ) B S0 HHHLY
EMEHH M HE BOMHHUY pecypea (pabo4el cHnel )
T 2bIE61 NPOOgYEL M [OpraHMIALMA MOMET NErKD MAEHTHRMLMPOEaTE W
OTOIBATE NPOOYELMID B Chy-4as HeabeogumMocTi.
0% PEdeberTMEHROCTE FMPoOyELMA MCNOMNEIYET HEMMEHBLLEE KONWSECTED
BACNONLI0EAHMA MATENWANOE MCXOOHOMD CPER NPK HErTOSNEHHK
10 PoebermveHocTe FMPoOyELMA MCHOMNE3YET HEMMEHBLLEES KONWSECTED
JACNONLI0BAHKA SHERMMK [FHED MM NEN WIrOTOEMaHHNA
[ononHATansHsE KPUTEQWH GMA TERCTIANA M HOHEAN
11 ¥pooborao nonone3aosaHuA [P OHOMHYHOCTE [¥ooBCTEO MOCNONEI0ERHWA NPARTMHHER
IV nobcTen Ha4wana IMNns o, 4Tobel HAYaTE MCNONS308aTE HAOBMMA KNK
HCnONLE30BaHAA [OETOREHO W MENONE30BATE Ha TRelyeTor ofyqeHue
[YnohoTan NOHWMAHHA MlagenumA Nerwo HenonNe308aTE
Hrthopamalmn
,ﬂ.Dﬁ\'."l'-HHPE NbEHEE EpETE0AA QNA TERCTANR W EOEH
11 ¥pobocreo HononsansaHuA HMideoprauyna gna nHpopMawarR of Maneniax NErsogocTyNHE
hoTpetuTanai
FamMoHTonpurogHOCTs CAM MAOEMNHRA M3 TEXCTANA W K0S NOSPEKOSHE NP
CrOML30BAHNM, OHA MOryT BhiTs nerxo
COTAHOBNAHL,. To ME CAMOE W ONA Boax
MpoUgccos
12 EKoHTpOm: 3arpA3HEH1e FoHTpONE 38rpRadHeHA Bodbl Npefsnsso QOmycTHMEE SHEHEHUA ANA 8030y 28
DHPYHEHWER cpens JONpeOenEHs KOHTROMMPYHOLWMMH OprEHEMH.
HoHTRONR 3arPAZHEHMA MpensnbHO omyCTHMEE SHEHEHWA A BO 05
oagyxa oNpegenaHs KOHTPOMMPYHOWAMH OprEHEMHN

MNpumeyandea

Tépu un NpOOYSLWAY SEHAMAST NPOAVELAK MO YEOYIY.
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NMpunomedue H
(cBR3aTENLHOE)

KpvTepun MHOYCTPHA TENSHOMMYHUKAUMWA

EpHTEPHA HHOYCTEMN TENEROMMYHHESLMEA NpHesseqsl B Tabnge H.1

TaGnwua H.1 — KpuTepus [ TENSHOMMYHAEELMW)

" OcroBne® KpATEPAE MogkpuTe pus

Qnucanqe

CBLLME EpEATERHY KE4ECTES

01 CooTRETCTEME

pORaaransHmM TpabosaHiam

CoareeTcTama

CooTeaTcTENE

by HELMOHANBHBIM
rpeboeaHuRM
Co0TESTCTEME AOMOB0RHLIM
COrNaWwa HHRM

COOTRETCTEME NONUTHEE
[opraHy3aUpEn

Ecla:]'lammmyHmaunDHHuE YOAYTH 1 MPOGYELMA W
TEETCTEYHILME NPOLBtis NPOMIBOOCTES W NOMCTHEN
[OM#HE COOTBETCTBOBATE ODAZATENEHEIM TPEODEaHAM
T ENEKOMMYHUKBUMOHHEIE YTIYTH W NPOGYELMA QOITHHE
EeNonHATE Tpebyemse dyHEL N

T ENEROMMYHUEALMOHHLIE YA, NPOOYHLAA 1K NPOLeccE
ji2 oBECNEYEHMA QONKHL COOTEETCTROBATE QOMIBOPHEIM
O TEHLE HM A

Ip0ay uMA | MPOLBecCE! QON#HE COOTBETETBOBETE
[HyTREHHSR NONMTHKS OPraHMaaLW9

02 3Tius08 NoBEEHRE Fasaumie napooHana

[ToproenA Ha
FBMMOELINOHLL YENOBWMAX
ELEHME NS,
MEVILME DAGOM
rEHHASUMERA [MECTHOMD
cobecTea)
ArTECPHMTENLHOCTE

BOCOHAN BOBMNSYSH B EXMErOOHYH NROrpamey abyqeHUA

ETOAs CNPEBagNMBON TOPIOEMM CNWCAHL B 3THHECKOR
apTe

BOTHOS COOBWECTED BOBNEYEHO B
POWEE0ACTEOMOCTAEKY TENEKOMMYHARELWOHHEX YCNYT M

POOYHLAH

PraHMIauMa yHacTeyeT B GnaroTeopuTentHex
pOrpamMmax

LWMTE M Be3inacHocTi
raHHIaUmni

ACCHEHEA 3AWMTA W
BA0NACHOCTE COTRYQHUEDS

accHEHDE ohecneqeHmwe
LM Th ¥ Baz0nacHocT

03 BezonacHICTk/IAWKWTE KTHEHEA JA8LLIMTA W
B30ONACHOCTE COTRYOHUKDE
KTHEHDE DEecnedeHmwa
rEHHAELUMA

pPOOYET W NPOLUECCE HE QOMHHE NOGBERTATE ONECHOCTA
3HE M 300PO0SLE NHOOBR B0 BPEMA WX NPOXIA00CTES WK

CNONE30EaHMA

POOYET W NPOUECCE HE QOMEHE NOSBERTETE ONECHOCTA
NOCTHOCTE ORrAHM3EUMH BO BREMA WX NpoMIs0acTea

N MCNONE30BAHHA

pOOYET W NPOLUECCE! HE QOMNEHE BRIsBATE COORITHA,

OOESPraELLMe ONBCHOCTA BHMaHE M 300p0BsLE Nngen 2o

PEMA WX NPOWIB0OCTEE MW MCNOMLI0BAHMA

POOYET W NPOUACCE! HE QOMHHE BRasBaTE cobuTHA

OOBEOrAEILME DNBCHOETA UENOCTHOOTE OPTEHMEELHE NP

X MPOM3BOOCTES W MCNONLIDBAHAK

04 Bozepars

BRETH NROOYHLAK
aTpeduTanam

PETEHINN

CNYHSEE MHUKMOSHTOR MK npabnes,
ONL30BATANL NOTPEGMTENE YOMYNA MW NPOSYELIA
ANEEOMMY HHEAL WA SOnseH OeiTh B COCTORHHIA NErkD
QCnaTe Hanoby

POM3IB0OCT BEHHEE NMOTMCTMHECKME NPOUSCCE! CNOCOGHS!
BOHYTE MAM NDEPBEATE BOE YCINYMW WM NPOUSCCh

25
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R

|  OcHommme kputeEpam

| MogrpRTERRK

| CINHCAHAE

05

oG

JocTyNHOCTE

CeosBpamMeHHan
OOCTREKA

OflWHe KPUTEPHA KEYBCTEA

TpAMER JoCTYNHOCTE

[YCryra M NpoOyELMA TENSKOMMYHUKELWK J0CTYIHE! Np9
[HeQDLOOMMocTI

EeaoTHazHOCTE
MNognuHHOCTE
DocTynHOCTE

LienosTHoOSTL

HanpepeieHooTE
BoooTaHoanaHHa
YETORSMBOCTE K OTHAIAM

MMeyacTh

[WEMYTA M NPOOYRLAR TENSEOMMYHUKBUNAM EyHHLWOHHDYIOT
8 TEHEHWE YCTAHOBNEHHOMD NEEpHOSA BREMEHN

[¥Crmyra ¥ NpOOYRLAA TENSEOMMYHWKEUNMY RENAKTCR
MOONMHHLIMK

[WEMY A TENSROMMYHMHEUMA QOCTYNHE 008 NErkorm
MEMONL2ORAHHR

Mpw OEA3EHKWK YEMYTA TERSHOMMY HAEELMA MNW
NONEI0EEHWA B8 NROOYHUMEA HET NOARENEHLIX
[ROMMOHEHTOE [HEM3BECTHLIA PHCE)

[¥Ermyrna M NPoOYEUAA TENSKOMMYHAKBUAM MOoryT Beite
MCNOnNba0EaHs 8 Mnbos spama

Mpw HEPYLWEHAK NPOLSCCE ORA3aHMA YEMYTH OH MOMET
BT NBrKO BOCCTAHOBNEH

Mpousccel NpoAorEkanT paboTaTe QAME C HEROTOD LMK
HEOOCTATKAMA

[VEMYTE TEMSROMMYHARSELAN MOEeT BETh HCNENLI0BEHHOR
Inanwa ¢ gBtiekTamn.

[OGEAYHMBAHME TENEHOMMYHUES UMK 1 NROUSSoos
NpogonHaT GyHHUWOHHPOEETE B HOpC-MasOpHLL
[yonoEuAx (GO0 CETH, MONOMER KOMNEOTERE )

Bpana peansHOR QOCTIEEA

FEaKTWEHOCTE OpraHyzagnn

[YCrmyra M NpOOYRUMH: TENSHOMMYHUEBLMKA OOCTERNAKT
NONE30BATEND [ NOTPEGHTENKD B OWIAEMyH OaTy
MporaeogcTEEHHEIR NOrMETHSECENE NPOLBCCE 1
NPOLECtE MOCTASKKA MAryT NErlo MoguwhHUWpOBATECA,

CAH NONL30EATENKNOTREDUTEMD TPehySTCR M2MaHaHHE
BpEMBEHM DOCTEERH

jarF

CE-CIE'EFHME'HI-HJG-TI:
rHHﬂ,ﬂE HE PRIHOH

[Bpame noCTYNNEHWA HE
[ bIHOK
PEAHTUEHOCTE PhIHKE

CiuHE KpHTapHK

aththekTHEHOCTIA

og

npﬂHEEﬂﬂHTEl‘IhHﬂETh

nPBHBED.U,HTEﬂH-iDG-?h

KonH4acTan naroToBNeHHLEX aauHuL (oDCnyHHMBaHue

Boispat

NEOAYRLMA TEMEROMMYHHEALWA ) 38 BOHHALY SPEMEHH 1
Ha noTpebnasve pecypca (paboyas cana)

09

[ ERTMEHOC TR
J4CNONLI0E3HAA
paTEpUanGE

MpoOyELHE ¥ YEIYNA TENEEOMMYHWEALMA HCnons3yaT
HEMMEHLLUSE HONWHECTEO MATEDHANCE NPW HAMOTOSNSHAK

10

[P eE TMEHOC TR
JCNONE30E8HMA GHEDMHMM

MPOgYKLME W YCOYIA TENSKOMMYHHEILMA MCNONL3YI0T
HEHMEHLLSE EONWHECTED SHEPTHN NP HATOTORNEHWK

OononHATENEHEE KOWTEDHH

11

YooboTea
WCNCNBI0BEHIAA

PrOHOMEHHOCTE

[FooboTeo Hadvana paboTel

00DCTED MCNOMEI0BAHMA — NPAETMHHOCTE MR
HEOHEEHOM WMCNOMSIO0EEHNA
He rpebyarcA obyHeHWA 4NA HAYANE WENONLI0BEHMA
[YCNYT M NPOOYKLAK TEMSHOMMY HARELMK

12

JononHUTENEHEE KRUTEDKA

Y¥ooboTEO NOHWMEHKRA
MHEOEMAL M
Huchopmauns ans
noTpebdTenai

EMOHTONEPMNOOH0CTR

ICEDBUCHLIE KOMAHOE TENSKOMMYHUESLMA NPOCTH NP
[MEMONLS0SaHHA.

MHopManHs O NPoOyRLAK MK YEyre
[TENaKOMMYHUKAUME NErKo0ocTyNHE (UaHa, Buibop,
MOAHEHEALMA).

Ecnu nosBwnmck npofnams NpM oxa3sHud Yonym mna
NPOOYELME TEMNEXOMMYHHEALWA, OHM MOMYT GeiTe NErHo
[DEWaHLI
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K* ] Ocho#nme kpateper

NaopkpHTEpHH

CnHEAHRE

12 HodTpone 3arpAZHEHAR
OEPYEHWER cpaaEl

[3arpA3HEHME BOSOYxa

BETFIHEIHEH-HE‘ 200kl

LEHTpOB

JUEHTPOB

ﬂpepanhm OOMyCTHMEIE 3HEHEHWH 3arpa3seHIA Boagyxa
jonpeaenaHE KOHTPONHEYHLUMMHA OpraHanee 13
[TENSEDMMYHHESUHMOHHEX NPOM3IB0OSCTE W ONEpayMWOHHEX

an'J:I,ElFIhH.IJ AOMyCTHMEIR ZHEHEHWA 3arpRaHEHER BOOR
onpaasenaHs KDHTPONAPRYHOLLNAKA OpraHE M 13
[TENEEDMMYHAEELUWOHHEX NpOMIB0SCTE M ONEpayu0HHERX

27
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NMpunoxexne |
{oBRzaTensHog)

KpHTepvH rocTHHHYHOro BruaHeca

EpHTepMn rocTHHWSMHOM BuaHecs npuesneqs B Tabnuus |1

Tabnuuya |1 — Tabnvua KpUTEpues (FOcTHHWSHEE Buadec)

TR

CICHOBHEE KDHTERHH

MogrDETERHA

Cnucanne

CHpeE EpUTeEpHA kEYecTRS

01 CoorTeartcreqs COOTEETETENE HOPMaTHEHEIM

TpebosaHM R

Cootearcrens dyHHLNOHANEHEM

[30aHMe OTaNA W MOETUHAYHDES aDEMyHMBaHWE
[NoMm#HbEl COOTEETCTEOBATE CERISTENLHLIM
[Tpabosarnam

MOCTHHEHHLE YENYIA QOMEHE COOTESTCTBORATE

TpeboeaHMRm kb HHUMOHANEHEIM TpeBoBaHKAM
COooTRETCTEME O0MIBORHLIM MOCTHHWHHEE YONYTM QOEHE COOTESTCTEORSTE
COMMALIBHIEARM NOrOBORHEIR COFNELLEHHAM
OOTRETCTEAS NONMTHARE MOCTHHUHHES YONYTA QOMHE COOTRETCTRORATE
| | EFIFEL-HH!ELI.HH [BHYTPEHHER NENMTHKE FOCTRHALS

02 FTdHoe NoBEOSHWE Pa3snTie nepooHana
ToproENA HA BIAMMOSLINGHER
YCNOBWAX

BoanayaHde NOOEn, SHEyLYME
PAOOM C ORraHLIaLned
(macTHom coobwecTea)

| | FI'IZFDTE-DFWITEJ‘IHHDC-TE

L FOCTHHKWLE! A0M#HE GeiTe BOBNE4EHEI B
MErDOHYH NporpaMsy oby4aHue
MpAMEHEHHE METOOOE CNPEEEANWEDHA TOPTOBMM,
JOMMCEHHELE B 3THHECKDA KapTe
MecTHOR HACENEHWE BOBNESEHD B CTPOWTENGCTEO
b pacTPYRTYPEl MOCTAHAL L M NOCTABKM MOCTHHALL

Dprasnaanyua BoENEYEHE B BRaroTBOpuTansHLIe
nparpamms

AKTHEHAR 3AWWMTA 14
BEIDNBCHOCTE COTOYOHMKEOR

03 BeiaonacHOCTe 38WHTE

AKTHBHAR 38UMTA W
DEICNECHOCTE OPTAHWIELNA

MNaccwexan SHWATE W
DEAONBCHOCTE COTPY QHHMECE

ACCHBHAR 3AWMTA 1
EI0NBCHOCTE OPTAHWIELNA

Bio spenA paboTel FOCTHHWUE (NEQCOHEN) MNK
NONYHEHNA FOCTHEYHLE YONYT (noTpebareana)
[HM3Hb M 300P0ELE NHOOER HE O0NHKHL NOOSERraTECA
jONACHOCTH.

Bio spema paboTel rACTHHALE (NEQCOHEN) KNK
NOMY-EHNA FOCTHHAYHEE yoryr (noTpeburana)
UEMNOCTHOGTE MOCTHHWLL HE O0MeHHE NO4BEpaTECR
NOBPEckOEHHAM

Mpougccel paboTel FOCTHHWLE! (NEQCOHEN] KNK
NONYSEHNA FOCTMHAYHLD YENyT [NATpebuTeni) nn
loO3nAHMA FOCTHUHYHHOR MHRBPACTPYKTY RS HE O0rHHE|
BLIZLBATE CODLITMA, KOTOPEE MOMYT NOOBEPTHYTE
JONACHOCTH #M3HE W 300P0ELE MOged

Mpougcce paboTel FOCTHHKLE (NEPCOHAN] HNK
NONYSEHNA FOCTHAYHLE Yoyt (naTpebuTend) nnu
JCO30AHVA MOCTUHWHHOR MHGDDACTDYRTYPE HE OOMHHE
[EbI3LIBATE COBEITHA, KOTOPEE MOTYT NOOBEPTHYTE
JINACHOCTH LBNOCTHOCT b MICTHHHYHDR

[MHDPECT Y KT s

04 Boaspats BodepaTel npopdysUMma

noTpebyTansm

PETEHINAN

Bl criy<ae WHUWOSHTOR Mnd npoBnes notpabuTens
MOCTUHML L BOMHaH GuTs B COCTORHAWM Narso
NoCNaTs NpeTaHInme

I TROMTENEHEIE NPOUACEE | NOMCTHYECHHE
NPOLECCE! J0MHHEl BRTe B COCTORHHHA BEQHYTE MM
NPEPEATE BCS MOCTHHAHHLIE YCIYTH
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o

I CICHOBHES KEPHTEEHH

I Mg rpHTEpHE

| CnHcaHre

05

or

DocTyNHOE TR

CaooppamMeHHER
nocTanka

CeOSEpemMEHHBIR BhlXON
Hi PLIHOK

DBWME EETERHK KE48CTES

FpAMER A0CTYNHOCTE

EE20TKIIHOCTE

[MognvHHOCTE
NocTyNHOCTE
HenpephieHocTh

HOCCTAHDBENEHNE

[YCTORAYMBOCTE K OTEE3IAM

[HuBydHecTs

OCTHHMYHEIS YOMyTH OOMHHEl BhITh O0CTYTIHLMH

W HEODXOOMMOCTH
OCTHHWHHEIS YOMYTA HE MMEHT OTKEI0E
sonocHabmxeHne, anexTpocHalkaqHne) 8 TevaHUE

MTENEHOM BPEMEHI
OCTHHWHHEIE YOI O0CTYNHE 008 Nogai o
M YROBHEM QOXOO8.

FOCTHHAHHOM DOCTSHBARKUKA HE NPUCYTCTEYHT
BN MIBSCETHRIE YEMYTW (HEHABSCTHRIR D)
OCTHHMHHEIS YOMyTW OOCTABNAKT NoTpabWTEnD B
wrboe yaobHoE ANA HErD BREMA
pOUSCCEl CO3NAHWA MCTHHAYHOA WHDPaCTPYETYDEI
BTH0 BOCCTAHABNWBAKITCA B G488 NpepLIBaHna.
OCTHHMHHEIE YOMyTH TEIRE MOrTYT OeiTh NeTha

COTAHOBNEHE!

Mpousccsl NnpogonsaT paborats gase
HEROTOPBIMM HEOOCTATKAMA. [OCTHHIHHLE YCNYTH
IOHAILIBAKT DEHE C HEKOTODLIMA HEOOCTATHAMA
MOCTHHMHYHEIS YOIMYTA MAW NPOLUACCE CTPOMTENLCTES
PpogamearT paboTaTe B (hopc-MasopHEL YCNOBMAX
BETER, WTOpM, 2a0aCTO8RM)

B peta NOCTAREH
FEaKTHEHOCTE OPFaHMIELMM

MOCTHHWHHES YOy ORAZLIBEHT B HYHHOE SPEMA
MOCTHHMSHAR yonyra moseT bueTe nemno
NTIPEBMASME, BCMM KMWEHT NONPOCKT 28

PO poeaTE.

MNMpouscos! COANAHKA MBDPACT PYETYDE! MOCTHHALLI
pacryT GeiTe NEmo MogudIMUMpOBaHE ND
rpeboeatMi NOTREBUTENR M YNpasnAeMs

FEaKTHEHOCTE PhiHER

EpeMA NOCTYNNEHMA HE DhIHOK

HoBeE BAAL! MOCTHHUMHBIL YO OXS3REaET
oTpEBUTEND B GHAOSEMOE BREMA,

HoBkE Buas MOCTMHMYHBIE YOIYT MOMYT GeiTe Nerko
pMoaMhULMPOEaHEl B COOTBETCTEMA © TREGOBAHHUAMK
[oblHEA .

MpouScckl COANAHKWA HRIPPACTPYKTYREI OTENR MOTYT
kiTh MogudHUKPOEAHE! NOW WEMEHEHHW COCTORHWA
[plIHEA

OBwye kpETeprr =hiesTHBHOCTH

08 MpowzeouraneHacTe N oraecQuMTEnEHOCTE HKanu=sacTen MaroToBNeHHLX BOMHAL (AaHATEIX OHER
M HOYER) B 8OMHULY BREMEHA K HA SOHHHLY
noTpebneHHA pecypea (paboxas cuna)

09 [PdubextresocTe INnA nogoerekaHa MHGPACTOYETYPEL,
MCNONLI0BEAHKA ETPOMTENLETEA HOBOH MHDDECTRYETYPE M OKa28HWR
METEPMANDE FOCTUHWHHEL YENYT MENONBIYETCA HAMMEHLLLES

FONWHBCTED MCXDOHEIX MATEDWANOE

10 PduberTmeHocTh INNA NOAOEEcKaHNA MHGPAcTOYETYPEL,

PCNOMEI0BIAHAA 3HE0MAA

ETPOMTENLETES HOBOW MHOACTRYETY RS M OK338HHA
FOCTHHWHHERL YENYT MCNONBIYETCH HAMMEHBLLES
FONWHECTBEO SHEQN

[ononHATENLHEE KpMTEOMH

YooboTed
MCNOMLI0BAHKA

[ AL rOHOMHSHOCTE
[YooboTeo Haqana paborw

[ noBCTBO NOHWMAHWA

PEMDH'I'DHFIHI‘GHI-I-UETh

Muchoprmaura gnA notpeburanses

OO0BCTED WONoNE3IDBAHWA [(ANA ohonysHeaHHR
epoa)
A NONLI0EIHNA YCNYTEMM MK neg pacTpyrTypoi
TpEbyaToA AONONHMTENEHOND OBYeHHA.
CnyT Yaobe

HOOPMBLMA O MICTMHHHHBI YOMYTEE Nerko
DCTYTIHE
CIH C MOCTHHAYHEIME YENYTAMEA NPOMCH00RT
obnemMbl, T0 OHM MOFYT BEITh NErKD pewsaHsl. To
CAMOS N7 NpoLBccon

28
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M* CICHOSHENE KDHTERMH TNOARDHTEDHM CHMCaHHE

12 |[KoHTpone 3arpRaqeddA  [JarpRaqdeHde s0agy«a MpenansHo oNYCTHMBIE 3HSYEHMA 38rpRIHEHUA
JIRD YA ER Cpankl BO3NYEE BO BPEMA CO3OSHWA BHINPBCTRYETYRE W
MOCTUHMYHOND COCNyYRHBAHKA ONpeganeHs
EOHTPONHPYHILLMAMN OpFEHEMA

EBFPHEIH'EHHB BOOE HFIB.ELEJ'II:HD AONYCTHMBIE 3HAYSHAA 3aFPAZHEHWA

BOOL BO BPEMA COINSHWA KHEDacTEYRTYRE W
reCTAHKMHHOMD oECny®HBaHWA onpegeansHsl
HTPONHRYHILLIAME OpTEHEMH
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Mpunosexye J
(BR3aTENLHOE)

KpuTepud AnA poIHWYHOW TOProBnK

Tabnuuya J.1 — EKpuTepud pO3HUHHOR TOPROENW

N OonoaHES KpATE PN

Mogspurepun

OnHcanne

OBLME KPETERHW K4ECTES

01 CooreeTtcTBng

02  3TH4HDE NOBETBEHWE

03 BezonacHOCTR3ALLMTE

04 Boaspartsl

CooTeeTcTEMe obRzaTanLHEIM
rpefoeaquaAm

CooTRETCTENE

by HELHOHANBHBIM
rpefoeaHuAmM

COCTRETCTEME QOTOBOPHLIM
COrNAaWaHHRM

CO0TRETCTBME NONWTHAKE
[ OraHH3aUMH

FOHWHYHEE YEMYTM HNEA NPOSYHLUWA D00 HE
COOTEETCTEORATE ODRIETENEHEIM TpeboBaHrRM
FOzHW-HEE YEMYIA MNE NPOLAEISMER NPOOYyELUHA
[on#HE COOTEETCTEOBATE IyYHKLMOHANEHEIM
[rpefoeaduAM

POZH-HES YEAYTM MMM NPOgyHYMA GONHHE
[COOTERTCTEOBATE OOMOBODHEM COMMAWEHWAM (Bebop,
LaHa, NocTaka )

FOsHWHHEE YEAYMA W NPOOYELMR O0MHHI
COOTBETCTEORETE NONHTHEE OPrEHKISLNK

Fasarumie napooHana

[TOproenA Ha BRAMMOBLITOOHEIX
onoerRx

BosneyeHHe NGOSE, KHEYILHX
PADOM C OpraHH3aUwen
MECTHOD coobwacTaa)

ENAaro TAOOMTENLHOCTL

- myHALLME OprBHWIALMY BOBNEYEHE B EHEr0OHYH

Nporpammy abyyeHURA

NpriMeHeHIe METOOOB CNPABe0NMB0R TOPMOBNN,

ONMCIHHBIE B STYHECKDA KEpTe

flecTHO® HECENEHME BOBNEHEHD B DOIHHYHYH

roproani (T MECTHLE HuTaned B obLEM KonmYecTea

nepcoHana)

[CHOraHHAaaUMA, JAHUMAHILLEACE POAHHYHOR TORroaned,
BCTEYET B ONamTEOpHTENEHEIX NPOPEMMEX.

JAKTHEHEA JALLWTA COTPYOMME

IAKTHEHEA 2A1LATA W
oe30nacHoCTE DRraHKIaumm

[NacoHEHAR 38WLMTa
COTOYOHWKOE

[ECCHEHAR 3EaWLMTa W
Cea0nacHocTE DPraHA3IaU MM

OEIHWHHEE YOI W NPOAYELMA HE O0N*HbI
OAEERraTh ONECHOCTH 3A0P0BLE NEOAR AW K
EHE
BHWHHEE YOI W NPOOYELMA HE SONKHE
OEEEPraTh ONACHOCTH UENOCTHOCTE OPFEHWISLHN.

SHUMHEE YEMYMA W NPOAYELAR HE J0MHHLl BEI3LIBATE
BITHA, EOTOPLIE MOrNM B NOOBEprHYTE ONACHOCTH
OpOBELE MK HWIHE MOEA
PosHuwHERE YOIy W NPOOYELME HE O0MKHL BRI3LIEETE,
CODLITHA, KOTORLIE MOTNK Bs NOOSEPMHYTE ONACHOCTH
LENOCTHOCTE OPraHNZaLIMA

Eoaspathl NPOOysLMM
hotpebuTanem

[ peTeHzn

B cnydas MHUMOSHTOE MNW npobnas,

Nors30aaTens NOTRE0WTENE POIHWHHED YONYT MK
NEOOYHLMK GONHKHE MMETE BOSMOEHOCTE Nerso
NOCNATE NPETEHZNI

POHWHHES YOIYTA MMEINT BOAMOHOCTE BOIBPETATE
JNK OTO3BETE BGH NPOOSHHYH NPO0YELMED

05  JocTynHocTe

OBWME EpMTERHM K348CTES

[pAMER O0CTYNHOCTE

b2 20T R33HOC TR

FHWHHEIR YEAY A WK NPOSYELWA OOCTYNHBEI NPH
00X IHMOCTH

FHWHHEM YOy W NPOOYKUNAA HE MKWEET
BOOCTATHOR B TEHEHWE YOTAHOBNEHHOM NEpuoos
pERIEHM

)



MocT P MCO 17258—2015

OwonuaHue mabnoys J. 17

| M | CHEHOBHLEE FIMTEDEN

05

MogkpuTepHn

MognMHHOCTS
ODocTynHOCTE
HanpepeiBHOCTE
BoocoTaHoBNEHHE
YOTORYMBOCTE K OTHA3AM

BYHECTE

onBsaHne

HF!IJ,'.'I}"HLI,HH COOapHAT TONEED MOOQARHHERE HOMNOHEHThI

P O3HAYHLIE YONYT KNH - NEOSYHUKMA DEFKD QOCTH:
MR WENONEIDEAHKA

[pooyHUMA HE COOSpEUT HEWIBECTHEX KOMNOHEHTOR
[ HEMZBECTHEIR PHCE)

FO3HWYHLIE YENYTH WM NPO0OyHUWA MoryT OeiTe
JCnons3neaHel B NioGos spemA

oK HEPYLWEHHK BRNONHEHKWA YENYTW OHE MORET BT
NErko BOCCTEHOBNEHR

FOIHAYHAR NPOAYELMA MOEET Baime Nerxo

D TpEMOHTHROBEEHA

FoaHudHAaR Yonyra npopansast paboTats Dames ©
HEROTOPLIMKH HEAOCTETHAMM.

FPoaHuunos obonysBaHMe npogonxzast paborans 8
hopc-MasopHE YENoBMAR (CO0A CETH, MOroaHEE
ycnoews, aabacToBem)

0B CeoespemeHHAR

MNoOCTaEKR

07 CeosBpEMEHHBLIR B

HE PhIHOK

Bpama nocTassu

EAHTHEHOCTE OpraHMa3alHA

[YEnyra 1 NpoOgyELMA NOCTYNEKT K noTpabuTens g
oeRMOAE My SATY.

TERYLLUWME POIHWHHBIE YENYTA KIA NPOOYVELMA MOyT
kit Mogudeurposadel npd REOEE0MMOCTH No
hpocsba notpeduTenn

Bpamp NOCTYNNEHWA HE PRIHOE

rE‘EHTI.'IEHUETh HE PEIHEE

HoBLIE B0 YENYT MW NPOSYELWA OOCTYNHL
noTpefuTani B ErOasMBIF nepron

HoBLIE BIe0E YTIYT WK NPOSYELWA MErKD MOryT Obims
pA0 0 HPOEE His NP HAMEHEHMH COCTOAHNR DhIHKE

CHwme KprTapue 3

(hEKTHEHOCTIA

08 IMpowzec0MTansHocTe

npﬂlr'laﬂl:l,'_'IHTEi'lhl-FGETb

T 3kIe NpogysLHm

OMHMHECTED MArDTOBRMNEHHLL SOWHILL [YCIYT M
POOAHHEX NPOOYETOS ) 38 8OMHALY BPEMEHA W Ha
HHHUY pacypoa (pabosas cuna)
[FOaHMHYHAR TORMOBNA NpW HEeOBXoaMMOCTH GOMNEHA
MMET . BOIMOMHOCTE DRICTRO OT03BATE MOOLYKLIMED 33
WCTAHODENEHHOE BREMA

0% [BbhesTvBHOCTE
JACNONLI0BEHMA

pMaTepUuanos

[P 0aHMHHRIE YCOYTH MCNOMNLIYIOT HAMMEH bLLSE
EONWHECTED MATEQHAN0E

10 PdbohesTHEHOCTE

FCNOMBIOEAHNAR IHEDMMA

P oaHm i HRIE YOI MCNONLIYHOT HAMMEH BLUSE
EONWHECTEO aHERIWA
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KRHTEQMH

11 ¥pobBoreo

HMCNONE3I0BaHMA

[ DrOHOMEHHOCTE

MpasTH4Eckal QOCTYN K POIHHSHOR yonyra (eab-
enywBa paraanepa).

[ noBoTeo Hadana pabatal

He Tpebyercn 0DyYaHMA ANA HIYANS HONONEI0BEHWA
MM MOBTOPHOND MCNOMLI0BIHAA MPOOYRLMEA MK

WTH.

Y oBoTEO NOHUMAHKR
prHopMELHN

[¥ormyri yoobHe OnA nonL20EaHNR 1 NOHAMEHHR
i NpOayKTOELIR ACCOPTHMEHT, DACNONHEHNE NPOSYETE,
OO0 XPEHEHARA ).

Vnchopralian 4na

[P OAHMHHAR YCMyra O88T NPAEMNEHYH 1 OOCTYIH Y

hotpebuTanss

MEOpMALKID O NPOAYELMA

12 HoHTpONb 3arpRIBEHNs

CEDYHAHNLER Cpeisl

ﬂDI‘ID.I'IHHTE.I'IthH

KPUTEQMH

KoHTpON 3anpRadeHns Boagyxa

OHTPOMNE 3AMNPAIHEHARE BO0E

PEABNEHD AONYETHMEE 3HEHEHHR 38MPRIHEHNRA
OIOYNE B0 BREME OHAZEHWR POIHHSHOR YCNYm
NPeganaHl KOHTRONMPYRILMMKA SPraHams
PEAEMEHD AONYCTHMES 3HE4EHWR 3AMPASHEHARA
Okl B0 BOEMA ORA3EHWA POIHWHHOR yonyr
NPEEnEHE KOHTRONMPYEILMMA DRraHams
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NMpunomedue K
(cnpaeo4yHoa)

Mpumep ANA NPOMIBOACTES MACA K NTHULI

MEnHeR NPOUESEE BRARYAST CNEOYEILWE CTAAHN:

WuryBatop. Bupawyeasysa nTieus Ha dhepaes. abol. Obpabotia. Ynasosks, POaHHYHEA Npomsamsks

MMagHLIE KPUTERMKM NPOLSECCE CHEeyRLLME:

- CoaTaeTeTEME HOPMATHEHLIM TPEOOBAHMAM

MponaenacTBn JOMHEHD COOTEETCTEOBATE CAHMTAPHEM Hopmanm {MeTton HACCP, eHyTpeHHME ayauT, npasoswe
HOPSE! 1A T4, ).

Mokazatens: gonsHs BuTe NpUMEHSHE Boe 0DR3aTEMEHEE TRaboeamma (Hanpumep, cywecTeyar 235 ocHoBHEX
narogos HACCP, knaccudiUmpoBaHHbE No T 3HaxamM ).

- CoareaTcrams fiyHELWOHANEHLIM TRE DoBAHMAM

MNoctasnedHas  NPOOYELMA  (EYPHHOE  na, =apedHsm LsnneHoe,
HEODXDOMMoMY YPOEHED Ganka, BITAMUHOR W ONMMo-HyRNeoTrooe.

Mokasarens: coOgopeaHne Danka, BMTAMMHOE, DNMMO-HYRNS0THOO0E OOMEHD COOTEETCTEOBATE TRoaOOBAHWAM K
NPOQY K.

- Be30nachocTe NpH BENONHEHEH Y HELMOHANEHLD TRRBosaHHA;

MocTaEneHHaA NPOOYHUMA HE OOIGEHA COOS[HETE RO, AHTWEMOTHEM v DaRTepuwEMpYcH, KOTOPBE MOrYT
NoOEERHYTE ONACHOCTH 300poase noTpeburansai.

MNokazaTens: cONBEIHME ASDE, BHTHOWOTHROE W DRKTEPHAIBHPYCOR AOMHEHD DbiTh HUHE YCTAHOANEHHOMD
NP AENLHD OONYCTHMOM 3HEYEHMA [O0LYHO HAMBDRETCR 8 PRM) ANA BCSE NPOOYELME.

- DoerynHocTe

MocTaaneqHas NPOOYELMA OMmeHE ObiTh B POZHUHHOR TOPMOEME B TOT MOMEHT, KOMOE 0HE HYHHE noTpabumTans.

Mokazatens: QOCTYNHOCTE BCEA NPOOyEUWMK B Toprogne (Bea nepeboea).

- CeoeepeMeHHAaR QOCTABKE

CeosspaMeHHOcTE NOCTAEEOK HEoDXOOMMO HOHTPONWPpOBATE, YTo0sl ODECNEYHTE NPOOEKY NPOOYEYMH 80
METEHEHHA CPOKE roOHOCTH

MokazaTens: NPOLEHT NOTEPW EPEMEHH DEBEH HYMHL.

- MpowEaaUTENLHOGTE

PazmyomeHne, pocT, 3aboi 1 onapayw No oBpaboThs NTALE A0NHE NOA0ECHABETE CEMBIA BLICOKHA NPOLEHT
BhLIXOOE NAWBE0A NPOOYELMK, Y40ENETEOPRHOWER YCTAHOENEHHEM Tpeiosammam.

Mokazarans: Baxod NPOGYELHA

SippaET HAHANA

Ecn Ha oOsoOmM W3 3TANOSE NPOMIBOSCTEE ONEQATOPR NPEBBICAN NPEMENEHD OONYCTHMOE IHEYEHWE, TO 310
OHA3LIBAET BNHAHWE HE gpynax onepartopos. BoamedeT adubart pacnpoctpadesdA gaderTos (ow. TaBneuy K. 1)

2] T..'.'I.]‘ A0MnEHa  COOTEETCTEDBATL

TaGnwuya K1 — beHNMERIAHT NTHUSBOOCTES
Kputepun Mpouecs
HHEyGaTap thepma afioh ofpaboTka YTIRKDE A npogaxa

[ TR IB O AR T ENEHDCTS 7T e T4 T T BT o BE e B4

BeaonacHocTs 2 [3] 13 1 a 1]

[ npegensHa

OOMYCTAMBIM

HEYEHMEM 25 ppm)

HocTynHocTs 9.9 % 58 % 97 Y 97 Y 25 5% 91
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Mpunomedms 0A
(cnpaBoyHoe)

CReagHHA O COOTRATCTEMH CCLINOUHLIX MEXAYHAPOAHLIX CTAHAAPTOR
HAUMOHANLHBIM cTangapTam PoccuAckod Degepawmm

TaGnuua O0A1

'DECIJH-'.‘I'-II!‘I‘.‘IM! CoEHNONHDID DTE"E"‘.h D&?}IIHHEHHE H HaMMERIIAHAE :DDTD-E1ETB-:|II:\I.I..GTG HlUMDHANBHOND
MEM:IIH;UAHUTG cCranaapra CoODTRETOTEMA CTEPHEPT&
A o e et e T L
150 1305312011 10T MCT P WMCO  13053-1—2015 =CraticT4ecEMe  MaTagkl.

Honw<ecTEeHHbBIE METOOR YNyHWaHna npoueccon sllacTs curms.
Yacte 1. MaToponoruan

* CoOTEETCTEYHOLWWH HALUMOHANEHEK CTAHOAPT oTcyTeTEyaT. o erd yTEapHOSHWA PEHOMEHIYETCA
WCNONBLI0BATE NEPEEROS HA PYCCHME Rkl JAHHDM dokyMeHTa. MNepesns AaHHOM OOKyMEHTE HAXOOMTCH B
tanepansHoM MHGOPMALKOHHOM hOoHOE TEXHWYECKWE PErMAMEHTOE 1 CTAHOAPTOR.

MNMprmeayadue — B HacToAWER Tainuue HCNONs3nBEEHO CNEOYI0WLSea yonosHos obOZHEYEHUE CTaNaHKn
COOTEETCTEMA CTAHOAPTOR:

- IOT — HOBHTHHHEIA CTEHOSPT.
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150 13053-2
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Bubnuorpadun

Cruantitative methods in process impravemeant — Six Sigma — Part 2: Toolds and
lechnigueas

Cruality management systams — Fundamantals and wocabulary

Erwvironmental management systems — Requirements with guidance for wsa
Cruality management systems — Requirameants.

Infermation processing systems — Vocabulary
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YOK 311 (075.8): 006.354 OKC 03.120.30

KnioueBkie CMNoBa: METOOONOMMA  COBEPWEHCTBOBAaHWA GWaMeca, wMeTooonordA  «lUecTe  clr,

MOHWTORWHT NPOEKTa, YyNDaBNeHUe NpoekToM, Tpebopanma K obyaeHmio, METogE YNPABNEHMA NPOLECCOM,
MEHEBIHMEHT pUCHA
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