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lpegrucnoosne

1 NOOroTOBNEH OBWecTBOM © OTPAHWYEHHOR OTBETCTEEHHOCTEE «MHDODMaLMOHHD-aHANMTIYE-
CHANR BEMMCNWTENEHBRA ueHTpe (000 MABL) Ha ocvoBe cofCTEEHHOID NEPEB0OA HA PYCCHMA AdLIK SHIMo-
AFBIYHON BEPCHI MEXOYHAPOOHMD CTAHOADTA, YEAIEHHOMD B MyHKTE 4

2 BHECEH TexHv4eCcsns KOMMTETOM Mo CTaHgapTHsaumd TK 22 sMudopMaupoHHbIe TEXHONOMAN »

3 YTEBEPWOEH |4 BBENEH B NEACTEBWE Mpukasom GenepansHore areHTcTea No TEXHUYECKOMY pe-
MYAMDOBAHKID W METPONOMAM OT 4 wona 2016 r. Ne 7O8-cT

4 HacToAwMd cTaHgapT WOeHTUYEH MexdyHapogHoMy cTadgapty MCO 18091:2014 aCucTeMe Me-
HEOMMEHTA Ka4ecTea. PyKoBoOALWLME YEZZAHWA NO NpHUMeHeHne S0 9001:2008 B MeCcTHbIX Opradax BNacTus
(IS018091:2014 «Quality management systems. Guidelines for the application of IS0 9001:2008 in local
governments, 1I0T).

Mpi NPUMEHEHMA HACTOAWETD CTAMGAPTA PEKOMEHOYETCA WCNONLIoCBATE BMECTO CObIMOYHBIX MENIY=
HAaPOAHEIX CTAHOAPTOR COOTBETCTEYHILLME WM HAUMOHANEHEIE CTAHOAPTE., CEBEOEHWA O KOTOPLIX NPMBEOeHE: B
AONONHATENEHOM MpUaoEesHn JA

5 BBEOEH BNEPBLIE

MNpaguna NpuMENEHUs HACMOALWE20 cmandapima yomaxoaneHsl 8 cmamee 26 dedepansHo2o 3aKoHa
w0 cmandapmusaluy 8 Pocculickol @edepauyuus. MHhopMaluua of UIMBHEHLUAX K HaCMORLeMYy cmandap-
my MyGnukyemcs @ exesodHoM (10 COCMoAKLID Ha 1 ANeapd mesyllieso 20da) uNEopMaLUGHHOM Yiaia-
mane «HayuoHansHee cmandapmeds, 8 oOUYUANEMEIL TEKCTT USMeHeHUD I NONpasoK — & SMEMECAYHOM
UHEBODMSULOHHOM YRE3amens sHaluonanbHbe cmandapmels. B cnydas NepacMompsa (3aaHbi) LAY orm-
MEMEI WACMOAWE20 cmandapma coomeemomeyiowee yeedoMnenue Sydem onybnuxodamo 8 Gnuwadwem
BLNTYCKE BMEMECAYHOZ0 UNPODMALUOHHO2D Yiazamena s Hauuoksanskse cmandapmers. Coomesmoimayio-
Wag whopMaLus, yaedouMmeHUE U MEeXCTTsl DaIMELLEROMCA MaKae 8 ukbopMayuonKiol cucmeme ofiyeso
MoNbBIOEAHUA — Ha ofhuLUansHoM cadme chedepansHo20 op2ana UCNOHWMENsHON anacmu 8 cihepe cmak=
dapmusauuy @ cemu MumepHem www.gost.ru)

& Cravpgaprvncopn, 2016

HacToAWMA CTaHOAPT HE MOMET BTk NONHOCTERD WNH Y3CTHYHO BOCTIPOHIBEOEH, THDAKHUPORAH M pac-
NpOCTPEHEH B KaYecTie odMUMAanNsHom naganua Gea paspeweHns ©enepansHonn areHTCTea No TeXHUYecHo-
MY DEMYINDOBAHMIO M METRONOTAN
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BeeneHMe

0.1 O6wme NnonoxKeHWA

OoHoi 1Ma rmagHslx Npobnes coppaMeHHoro oBLWecTEa ABRNABTCA ero NOTPEGHOCTE B PA3BMTHK M Nog-
OEep#Ee QOBEDWA MPEk0aH MECTHRIM OpTaHamM BNacTH W MX YUPEXKOEHWAM. B CEAIM C 3TUM OQOHA W3 MUCCHA
MECTHREX OpPraHoB BNacTd — aTo obecnedsHve BOSMOKHOCTER ONA PAIBMTMA CAMOQOCTATOMHOMND MECTHOMS
HaceneHua. MeHeoKMeHT K3UeCTEA B MECTHEIX CPraHax BNACTH MOMET 0DeCneynTs CTADUNEHOR IKOHOMMYE-
CHOE NPOUBETAHME W COUMANEHOE Pa3BWMTWE HA MECTHOM YPOBHE, BKMICHAA COOTRETCTRYIOWME COrMacopaH-
HBlE PEIBUTHME W BE3AWMOOSACTENE HALWOHANLHBIX W PErMoHANBHEB NONWTHE.

MpawpaHe paccuydTeIBAKT NONy4YaTe OT rocygapcTea Bce OSWEeCTEEeHHBE YCNyrH (MpoaykTel) Hag-
MEXALEND KaYecTEa, TakMe Kak Ge3onacHocTs, XOpoWee COCTOAHWE OOPON A0CTYNHOCTE OBLUECTREHHO
TREHCNOPTA, NPOCTOTa W CKopocTe 0BpaboTky AOYMEHTOR, NDOIPAYHOCTE W OCTYNHOCTE MHGOpMAaLMK, 00-
CTYNMHOCTE YCNYT CUCTEM 30DAB00KPAHEHWA, 0Dpaz0BaHMA, WHDPACTPYETYPE. MpanaHe owuaaoT, yTo anA
YOOBRNETEOPEHKA BCEX NEpEeYMCNeHHLIX noTpebHocTel MECTHRIA Oprad BNacTy ACMEEH NPeScTABNATE HHTE-
peckl 0BLBCTEA M FAPAHTHROBATE COUMANBHYH 33UWMIEHHOCTE HACEIBHA.

Ha ocHoBE yNparneHus Ka4ecTeoM obWUeCTREHHBX NPoOYETORYCIYT M NOBRILLEHMA OOBRPHA rpaxaaH
K CEBOEMY NDABMTENECTRY HA MECTHOM, PEMMOHANEHOM W HAUWOHANEHOM YDOBHAX MOKHO NOCTPONTE CHNEHOE
PETHOHANEHOR, HALMOHANBHOE W Aaxe rmobansHoe NpasMTeNLCTEO.

DbecnedyeHne BRICOKOMD KA4aCTEA MECTHOMD YNPABNEHWA BENEYET 33 COBOM YHPENNEHWE rocy0apCTReH=
HOW cvcTembl B uenom. MNMocnegosartensHoe NpAMeHeHWe TAKOr Noaxoda NoMOoMeT co3daTh HADEWHLIE W
CTABDHNEBHEE OPTaHE BRACTH HA MECTHOM, PEFHOHANBHOM W HALUMOHANEHOM YROBHE .

HacToAwMA cTaHgapT paspaboTal © uenksd obacnedunTes MECTHEIE Opradel BNACTH B M0G0 CTpaHe MUMpa
METOOMHECKHMI MATELMANAMA GNA NOHAMAHWA M BHESPEHWA CHCTEME MEHELEMEHTA Ka4ECTEA, COOTRETCTEY-
Hied TpedosaHKam MCO 9001, ana Gones NONHOND YAORNETESDEHKA NOTDEGHOCTEA 1M CRWOAHWE 88 rpaxaH.

B npunoseddi A npegoctagneda MHopManna ¢ THNKYHBX NPOLBCCAX MECTHEIX OpPrasdoB BNAacTK.
B npunoweHde B OaeTCR ONWCAHWE OWArHOCTHYNECKON MOOENNH, KOTORYID MOMHO WCNONBI0RATE B KAYSCTRE
HAYANBHOA TOUKM ONA BHEODEHWA LENOCTHOR CUCTEMBE MEHEHMEHTS KAYSCTES, HALENEHHON HA NOBBILLEHWE
HAOEMHOCTH MECTHBIX OPTaHOR BIIACTH.

OTHOCHTENEHEIE CTAOWM BHEOPEHWA CHOTEME MEHELMMEHTA KAYECTRA M PONE HACTOALWETD cTAHAapTa
CREMATHYHD NOKA3aHBI HA PUCYHEE 1.

?
e

VAR

PHE}'H!JK 1— n;ll.'!HLII.tI'IIJF-Ei'IhHEFl CXaMd, NOEaZkBa0WEA NONDEEHnE HaCTORWEM CTaHOapTa

B macTomuem cTaMgapTe BOCNPOMIEEneHE BeOepsei w3 MCO 9001, nomelesHse B pams gna Toro, YTobsl
B KaMO0M pA30ens v MomHe Beino Gkl OTOeNWTE OT TeXCTA HACTORALWEN: CTAHGARTA OMNA MECTHR OPFHO8 BNacTi.

IV
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IS0 9001—2008 CAcTeMEl MeHeOMMEHTa KavecTea. TpeboBaHHMA

Beenenue

0.1 O6wme NnonoMeHWA

Ona coznaHua CUCTeMBl MEHEIMMEHTA KAYECTEa HE0DXDOWMO CTRATEMMYSCKDS DeLUEHWE OpraHWaa-
uwri. Ha paapaboTey v BHEOPEHHE CHCTEME! MEHEIMMEHTA KAYECTE OPraHWaaLMK BNUMAIOT:

a) e BHelUHAR CPena, MAMEHEHUA MITM DMCKK, CBAIAHHBIE C 3TOM cpenoi,

b} WameHAKWKECA NOTPEBHOCTH,

C) KOHEPETHRE LIENH,

d} BeINYCKaaMan NpOOYLIWR,

) NpUMENAEMBIE NPOLUBCCE,

f) passep W CTPYKTYPE OpraHM3aL MM,

HacToAwmWi cTaHEapT He NpagnonaraeT aauHoobpasuA B CTRVETYRE CUCTEM MBHEBOMMEHTa KaYecTES
WITIA MX AOKYMEHTALMA.

TpebopaHuA K CHCTEME MEHBINMENTa KAYSCTEE, YCTAHOBNEHHEIE HACTOALMM CTAHOAPTOM, ABNAIDT=
€A JONOMHABLIARMA N0 OTHOLWEHKK K TReBoBaHWAM, NPEABABNASMEIM K NPOaYVEUWM. MHdopMayna, oboana-
YeHHan Kak «[pUMeEdaHnes, HOCHT XapaKkTep MeTOOWMYecKMX YEAZAHWA ONR NOHWMAKWA WK DaThACHEHHA
COOTBETCTEYIOWErD TpeboBaHnA.

HacToAwMA cTAHAAPT MOMYT WCNONLI0BATE BHYTPEHHME WM BHELWHWE CTOROHE!, BRKMICYAA OpraHsl no
CEpTUDMKALNA, B LeNAK OUEBHEW CNOCOGHOCTH OpradHu3aUMi BeINCNHATE Tpeboaanua notTpebuTenad, Tpe-
GOBAHWA K NPOAYKLMK, RENAKWKMECA DOAIATENEHEIMIA K UCNONHEHWI0 B COOTRETCTBMK C A8RCTRYIOWMM 8-
KOHOOATeNECTROM (Qanes — obAsaTenNeHbIe Tpabosanua), 4 cobCTEEHHEE TPeGOBIHWA.

Mpk paspaboTke HACTOALLEND CTAMAAPTA Dbl YYTEHE NPWHLKNE MEHEIRMEHTS KA4SCTREA, YCTAHOR=
nerHee 150 9000 w 130 9004,

MeToquqiecsie MaTERHANE HACTOALBMD CTAHOARTA NOMOMST OPraHK3ALMAM MECTHBE OpPrados BNACTH
YBAJIATE MOHATHE MEHBIMMENTA KaYecTea, onpegeneHson B MCO 9000, MCO 8001, MCO 9004 1 gpynax, cea-
JAHHBIL C HAMM, C NPEKTHROM 4 TEPMUHONOTHER, O0LMHD MCNONE3YEMEIMA B KOHTEKCTE MECTHBD OPrasos BNacTi.

Mpumevanne — MCNoNsInsaHWE TEPMMHOE W ONPEOEnNaHHA, NPEOCTRENGHHEX HACTOALWWM CTAHAEETOM, MO-
HET OTAMHETECA, YHUTEIBAR KYNETYDY, TPAOMUMA U OBLIYEH KOHKDETHOM MECTE W PErMOHE, B KOTOPOM PACNONoHEaH MacT-
HEIA OpraHd BnacTi. Cu. TAKEE PYKOBOOCTED NO TERMHHONGIAKY, NpreageHHoe B [18].

MpeanocnaraeTca, 4To Nnad paszpabom wny pabioyan NporpaMma 8 KpaTkocpodHod Nvbo cpegxecpod-
HOW NEQCNEKTHREE NOCTYNANA B PACHOPAMEHWE ¥ BhUNM NPUMEHEHE! COTRYAHUKAMK, YAHOBHHKIMK W NpegcTa-
BHTEMAMM MECTHBIX OpraHos AanacTi. JOHako HanW4YH-e NNada KNy NpOrpamMMisl Camo no cede He rapaHTHpyeaT
TOMD, YTo NOTPEBHOCT W OMWOAHWA MECTHOMD HACENEHWA ByayT YyOoRnNeTeopeHE, B TEX CNYYasx, korna npo-
wecck, Heobxoqumee OnA MhOeKTUEHOTD OCYLWECTENEHWA TAKMX NNAHOE MNW NporpamM, Nudo ve cosep-
WEHHE, NWOO OTCYTCTEYICT CoBCeM. HeobxoguamocTe MabewsaTe NogobHelx cuTyauWi nobyguna Kk paapaboTke
HACTOALLEND CTAHZADTA ONA NOMOLM MECTHEIM OPraHasm BNAcTH NpH BHeqpeHyu ek THBHONR CHCTEMBI ME-
HEBOHMEHTA KAYECTRA.

HacToRWWA cTaHOapT He NPennonaraseT, YTo MecTHeIe oprads Bnactd GyayT fofuBaTecA cepTiguka-
UHH CEBOEA CHCTEMEl MEHEIXMEHTa Ka42CTEA, XOTA NPW MeNaHWH OHK MoK Skl NPOATH cepTdimiauxme MCO
S001. Bepudpikayna cooTEETCTEHA TRebOBaHWAM MO¥eT DeiTe obacnedaHa BHYTREHHMMA ayOWTAMWA Kaya-
CTEA, OCYIUBCTEMAEMEIMKY BMECTE C KOHTROMNEM Hanoh Wne 3aaenedui oT noTpebuTenad, NONLICBATENESN,
rpasgaH M MecTHOMD HACENeHNA B LEMOM.

TeBan cucTeMa MEHBLKMEHTS KAYSCTES NOOBEEMEHA BNHAHWKD PAANHYHBIX NOMWTHAE, LENSR, METOOOR
paboTsl, MOTOBHOCTH PECYPCOB M A0MUHWUCTPETHEHLIX METOACE, ONPEAENESHHBIX ONA KaMAOMO KOHKPETHOor
MECTHOND Oprasa BnacTu. MNoaTomMy MOHO OHMOATE, YTO QETAMNM KAHO0N CHCTEME MEHEIHMMEHTA KadecTea
GyayT cneyWdryHbl ANA KaQono MEeCTHOMS opraHa emacti. Mpy a3ToM nogpoBHOCTH METOOOE BHEOPEHWA
CUCTEME! MEHELHMEHTA KAYECTRA HE TaK BAMHE!, K3K BANHE 28 3PeKTUEHOCTE, COMMACOBAHHOCTE, HA0e%-
HOCTE W PE3yNETaTMBHOCTE, CHCTEMA MEHEQHMMEHNTA KaHeCcTBEa oMHHA ObiTe MAKCHMANEHD NPOCTOM, YToDB
YHELIMOHWMPOBATE HaANeXaWMM 0Dpa3o, a8 TAKKE JOCTATOMHO NOHATHOR ANA YISENETRODEHMA NOMATHER 1
Lened 8 obnacTi kaYecTES MECTHOM YNDABNSHWA.

INs poCTHHEHWA HAOeWHoN, ADDEKTHEHOA M NDOIPaYH0N PaBOTEl MECTHOM Opraqda BNacTy HeT Heobxo-
OuMocTi nobueaTtecA cepTidukalian MCO 9001, x0TA 370 ¥ MOMET NODWPATECA MHALMATHUEAMK DEMMOHAMNBEHOMD

v
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WK HAUKOHANBHOM NPABUTENLCTEA. HENB3A paccsarprearte cooTeeTCTEME MCO 9001 B Ka4yecTEe KOHEYMHOR
LEnd B TOM CNYy4ae, BCNH MECTHBIR OpraHd BNacTH OOCTWE YPOBHA, KOTOPLIA NOIBONSET &My NpeqocTapnATe
CTAbMNEHEE, COOTRETCTAYIOWWE TReboBaHHAM NPOOYKTEYYCNYIW MECTHOMY HACENEHWID. Takoh chydal Bei-
XOOWT 33 paMEN COOTRETCTEMA TReDoBaHWAM, W ANA JanbHERWErD NoabiweHHa 3HMEKTHEHOCTH BA%HO pac-
CMOTRETE Menonsaoaanke MCO 004 wiung apyrix Mogensi CoaepIsHCTEa.

NMpumedanwe — [N\ Ay4WESrD NOHWMAEHWA MOOSNeR CoRapUaRcTEE cnegyet obparurecs k KGO 9004, npw-
NOHWEHWE A [MHCTRYMEHNT CEMOOLUEHKA] M K MOOBN NOOWPEHKA KEHecTES.

B cooteaTcTEMK C MCO 9000 gna Tor, 4Tobkl OpradM3aux-a Sena yonewHol, oHa Qon#Ha yNpasnaTecA
NOCPEOCTBOM CACTEMATHYECHHX M NPOIPaYHLIX METOQOB. 3TO MMEET NEDEOCTENEHHOE IHAYEHWE ONA MacT-
HBIX OpTadoB BAACTA, MO8 NPCIPaYHOCTE W OTCNEMUBIEMOCTE WX OBATENBEHOCTH MHIHEHHD BaXHLI ANA 00-
CTHMEHWA OOBEDMA CO CTOPOHE @8 NOTpeduTenef/rpanaan. ¥onex Ha NpoHHoA OCHOBE B 3TOM MOMET DTk
OOCTHMHYT TOMNEKD NOCPEOCTEOM BHEADEHUA LBNOCTHON CHOTaME MEHEINMEHT KAHECTRA, KOTOPaA OTBEYaET
NOTREGHOCTAM M CHMOAHMAM BCEX 3aMHTEPECOBAHHBIX CTOROM.

Moatosy BaMHO, YToDE CHCTEMA MEHEIMMEHTA KAYECTEA HADEMHOMD M YCNELWHOMD MECTHOMD opraMa
BNacTy OXBATLIBANA BCE OEACTEWMA W NPOUECCH, CBAZAHHBIE CO CNOCOGHOCTAMM CHCTEMbl YOORMETRODHTE
YCTAHOBMEHHBIE JAKOHAMW W HOPMaMH, NPUMEHAMEEE K NPOAYETY NOTPEBHOCTH W OxMOaHHA ee noTpebuTe-
neATpaxtad, cobcTEeHHbIe TpefoRaHHA MACTHEX ODFAHOB ANACTH, 4 TaKke TpeboRaHHA OpYriX 3anHTepe-
COBAHHBIX CTOPOH, TAKMX KK DErHoHaNEHEE MKW HAUKMOHANBHEE NPaBMTENLCTEA.

0.2 MpoyeccHLIA Nogxon

150 93001—2008 CHcTemisl MEHEOKMEHTA KavyecTEa. TpeboBaHuA

BeeneHue
0.2 NpousccHEIA Nogxon

HacToAwMil cTaHpapT HanpaeneH Ha NPpUMEHeHKe NPOLUBCCHOND NOAX0aa NpW paspaboTie, BHeLpe-
HHM W Y4B HAA DEIYNIETATUBHOCTI CHCTEME! MEHERMEHTA KaYeCcTRa B LENAX NOBsLILUEHKA YOOBRNETEO-
PEHHOCTH NOTER0NTENER NYTEM BRINONHEHKA W TpeboBaHMA.

Nna yenewHero GyHELWOHHDOBAHMA OPradM3IanWa JOMeEHa ONPELENHTE W OCYLECTEHTE MEBHEIHMEHT
MHOTCHMCNEHHED B33HMMOCEAIAHHEX BROOR CEOSA AEATENEHOCTH. [eATenNsHOCTE, MCNONBIYIOLYIO PECYR-
Chl M YNPAENAEMYID B LENAX NpeofpalosaqiA BXO008 B BeXOQb, MOMHO PaCcCCMATPUBATE KaKk NPOUECC.
UacTo BeIxo OOHOMD NpoUecea obpasyeT HenocpencTRaHHD BXO CRegyIoWweEro.

MpusieseHie B OpradMaagvy CUCTeMBl NPOUBCCOR HAPAAY C WX WISHTUDHKAUWER W BIAUMOOERCTEI-
&M, 3 TAKHE MEHEIKMEHT NPOUECCOR, HANPARNEHHBIA Ha NOMNYYEHWE MENASMONe pesynsTaTa, MoryT OeiTe
onpeaeneHs KAk NPoUeccHelf nogxon.

MpeumyWecTBo NPOLSCCHOM NOGX00a COCTOMT B HENPEPEIBHOCTH YNDARNEHKA, KOTOpoe oH oBecnedm-
BAET Ha CThIKE OTOENBHLIX NPOLECCOR B [aMEAX WX CHCTEMbI, 8 TAKHE NPK MX KOMOMHALKKY K B3aMMOOEACTEMK.

Mp# NPUMEHEHUM B CHCTEME MEHELKMEHTA KAYBCTEA TAKOW NOOXOS NOOYEpEHMBAET BAKHOCTh:

a) NoHUMAHWA W BRINCNHEHMA TpeBoRaHKA;

b) HeobXooWMOCTH PACCMOTREHMA NPOUECCOR C TOHKM IpeHMA OoDaanAemMoi HMH LEHHOCTH,

C} QOCTHMEHWA 3aNNaHHPOBIHHEX PE3YNETATOR BRIMOMNHEHWA NPOUECCOE W 0BBCNEYEHNA WX PeayTb-
TATHEHOCTH,

d) NOCTOAHHOID YIYYLWEHWA NPOUECCOR, OCHOBAHHOTD Ha ODBEKTHEHOM HIMEPEHMKA.

MpuBegeHHan HA pUcyHEE 1 MOOENE CHETEMBl MEHETHMEHTS KEYECTEA, OCHOBAHHAR Ha NPOLBCCHOM
NoOxX0ae, WNNKCTPMPYET CEAIM MEXTY NpOUSCcCamu, NPeqcTasnaHHsIMK B painenax 4-8. 371a modens no-
K23LIBAET, YTO NOTPEOHTENW MIPaKT CYLUECTREHHYID POMNE B YCTAHOBNSHWW TPEBoBaHWIA, pacCMaTpPUBIEMEIX
B KA4YeCTEe BXOQOE. MOHWTOPHMHN YOOBMNETEOREHHOCTH NoTpetuTenel TpedyeT oueHrM WHDODMALIMK O BOC-
NEMATHIA NOTPEGMTENAMKA BRIMONHEHHA Wx TPpebosaHKi. MNpHBeNeHHAR HE PUCYHE 1 MOOEeNs OXBATHEAET Boa
OCHOBHEIR TPEBOAaHWA HACTOALWEND CTAHGAPTA, HO HE NOKAIEIBAET NPOLECCHE KA NETAMNBHOM YDOBHE.

Mpumedanne — Kpome Tand, Ko BCEM NPOLECCAM MOMAT DbiTh NPWMEHEH UMKN «NNaH — BHAOPEHHE —
npoeapka — 3aroHs (POCA). Luen POCA MoMHO KPaTHO ONWCETL CenywMme abpasom:

- MEAHWPOBaHWE (NNad) — paspaboTka uanal 1 Nnpogeccos, HeomOquMEX ANA GOCTHMEHUA PE3YNETATOR B CO-
OTBETCTEMK © TpeBoBaHWAMK NOTREEMTANEA W NArM THEOA OpTEHWZALMK,

Vi
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- OCYLWBCTEMEHWE (QEN3KT) — BHEOPEHHE NPOYECCos,

- Nposaprs (NpOBSPEE) — NOCTOAHHES MOHUTOPWHE M H3MEDEHWS NPOUECCOE M NPOSYELMA B CPABHEHHA C no-
NUTHEDA, LEMAMK ¥ TPEBOEAHWAMK HE NPOOYKUMG 1 coofwesne o pasynLTarax;

- OBACTEME [AKT) — NPUHATHE OSRCTEMA NO NOCTORHHOMY YMy4LLEHKID NOKSISTENSA NPOUSCCoB.

NOCTOAHHOE YIMUEHME
WIS I [T HT: R ST,

YonosHwe ofaa-a-aian;
— TR LD, G R L T
i THITOR M-RPOORMLLIEN

LNA NPMHATHA MECTHEIMKH OpTaHaMK BNACTH NPOUSCCHOND NoOxoga HeolXogMMo YHMTHBATE PAIHEIE TNk
NEOUBCCOB, HY#HEY ANA cTabunshore obecnederva notpebuTenad/rpanoaq HeobxonMMBIMK WM NpogyETaMM/
YEMYTAMMK TAK HE, KK M WX NOTEH MANEHEE BOIMOHKHOCTH MEHETHMEHTA, HANDABNEHHEIE HA NOMYYEHWE ¥Enae-
moro pexynetara. Mpoueccs! BRMIOYAOT B caba NpoUscch YNPAENeHWA CRraHi3aUmnen, KCnnyaTauwoHHsIe npo-
UBCChl W NPOUECCH NOOOERHEA (M. npunokenne A). Mpoueccsl, HeobxogwMee ONA obecneYeHns HAceneHna
NpOoYETAMWYCTYTAMW MECTHBIX OPraHOoR BrRACTW, COCTARNAKT AP0 pabodx NpoUBcCos Opralos BNacTu.

THNWYHBEIE NPUMEDEI NPOLECCOE MECTHEIX OPraHoB BNACTH:

- CTPaTErM4ECcK e NPoUEcCHl YNPABNEHWA, CNPEOaNANWHE POk MECTHEX OPrados BNACTA B COUMank-
HO-3KOHOMWIECKDA CKPYMaWeH cpene;

= NPESOCTABRMNEHWE PECYPCOB M MOLWHOCTER ANA 0BecneyeHMA NPoAYKTAMWYCNYTamMKM MECTHBIX OPraHos
BACTH;

- NPoUeccH NOAOEDMKN NPOMIBoOCTEEHHON CReakl;

- NOOroTOBKA, NEPECMOTR W OBHOBNEHHE MNAHOB PAIBMTHA W pabouny NpOrpammM,

= NPOUECCE MOHUTORMHIA M MIMEDEHWA NPESOCTABNEHWA NPOOYKTORYCNY,

= NPOUECCE NPGIPAYHEIX BHYTPEHHME M BHELWHWY KOMMYHHNEILWA;

- Npoueccsl, HEOGXNOOWUMENE ONA MOTOBHOCTM K YPE3BRYARHBLIM CHTYALWAM W DEArMDOBIHKA HA KPHIMC-
HBEE CHTYALMA.

[nA Kawaore NpoUecca MECTHOND OPraKa BNacT SOMKHO GbiTe ONPEOENEH0 CNegyLLee:

- Kro senaetcA notpebutenem? (KTo nonyuaet npogykywo npoyecca?) Mm moxeT GeiTe BHYTpEHHKA
noTpebMTeNn: B OpYIoM NoapasfeneHiy TOrS ¥e MECTHOMD OPrada BrnacTd WNH BHeWHWA NnoTpebuTens, Takoh
KaK rpaMgasuH, KoTopsIA NONyYaeT NpooyKT/YCyry.

= YMTo ABNAEGTCA OCHOBHOW BXOOHOH WMHgOpMaUWed npouecca (HanpuMep, Hudopmauwa, Tpebosanna
IZHOHA, NOMUTHEM HALWOHAMNBHOM MWKNK DErMOHANEHOND NPaBMTENECTE, MATEPWANBHEIE, JHEPTETHYECKIE,
Yenoseyackie 1 (huHaHcoakee pacypcel)?

= Kakoe xenasmblid Buixod (HANDMMED, KAKOBR XADAKTEPWCTHEM NPEACCTARNARMOND NPOOYKTAYCNyrK)?

Vil
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- Kakwe cpecTea yNpasnesua v NoKasateny Heobxodume! GNA NPOBEpEM X00a BaINCNHEHHA Npouecca
WK pEIYNETATH?

- KawoBO B3AMMOOSACTEWE C OpYTHMK NPOLBCCAMKA MECTHOMD OPraHa BNacTd (KaK NPEBWN0, BeiX0aHbIE
OAHHEIE 0OHOMD NpoUecca GOPMUPYIOT BXOAHLIE OaHKLE ANA ADYroro npouecca)?

- Kasme cpegcTea ynpasneHna Heobxonumel gna obecnedesua NpoapadHocTy?

MNMpumedanwe — banas noapobHWEe CEENEHNA O NPOWBCCHOM NOgXOAe nprueaneHsL B [18].

0.3 Ceaze ¢ HCO 9004

150 9001—2008 CHcTeMil MEHEOKMEHTA KayecTEa. TpebGoBaHua

BEeegeHune
0.3 Cenaek c IS0 9004

IS0 9001 w IS0 3004 AaenAnTCA CTAHOAPTAMA HA CHCTEMbl MEHEAMMENTA Ka4eCcTEa, KOTOpRIE Oo-
MONHAKT SPYT ADYTa, HO WX MOKHO NPMMEHATE TAKKE HEIABNCHMO.

150 9001 ycTaHasnueasT TpaGoBAHWA K CUCTEME MEHESOMMEHTA KAYSCTEA, KOTODBIE MOMYT DbiTh MC-
NONB30BAHE OMA BHYTPEHHEMD NPUMEHEHHA OPraHM3IauMAMK, 8 TaKKe B LeNAX cepTuueayry Mnn aa-
KMKYEHHA KOHTPaKToR. CTaxgapT HanpaeneHd Ha peaynsTaTHBHOCTE CUCTEME! MEHEORMEHTA KAYSCTREA NpH
BRINOMNHEHKK TpeboaaHHd NOTREGKTENEA W COOTEETCTEYIOWME 3aK0OHOOATENBHEE W Opyrix 0bR3IaTensHbIx
TpehoBanMia.

Ko epeseHi nyGnukaumik ctannapta 150 9001 ctangapt 1IS0 9004 HaxoQuncA Ha cTagMK Nepacuo-
Tpa. Hoeaa sepcus 130 9004 OyoeT coNepars PEKOMERIALNA OMA MEHEOHMMENTS NO QOCTHREHHID YCTOR-
YMBOro ycnexa noGol opraqd3aduy B cnosHod, TpeboRaTensHol ¥ NOCTOAHHO W3MEHADWENCA Cpede.
120 9004 npegcTaanAeT Bonea WHPOKKA BIrNAN Ha MeHEIHMEHT KauacTea, Yeu IS0 9001; ox HauenueaaT
Ha YOOBRMETEOPEHWE NOTPEGHOCTER 1M OXMIAHWA BCEX 3AMHTEDECOBAHHEBIX CTOPOH HA OCHOBE CHCTEMATI-
YECKOTS M NOCTOAHHOND YNYYLWEHHA JeATaneHoCTH opradMaagmu. OaHaKko 3ToT CTAHOEapT HE NPELHAIHaYEH
OnA Jened cepTHhWKALKNA, 3aKMoYeHHA KOHTDAKTOR W BRINONHEHKR 0BA3aTENLHBIX TPEGOBRIHWA.

Mpumedanwe — Ha momedT nybnukauyW HacToRWeEM cTadaapta nepackotp MCO 8001 Gein 3apepieH 1
onyGnuwosad MCO 8004

WMCO 9004 npegcTasNAeT METOOMYECKHE MATEpHMank], HANPARNEHHEE HA YIYYLWEHHNE CHCTEME MEHET-
WMEHTA KAYECTEA, COCPEOOTONME BHUMAHHE HA JOCTHHEHUH YCTOMYMBOND yoenexa, B yonoaMaAx OeATensHOCTH
MECTHEX OPFaHO8 BNacTi HeobXooquMo OTMETUTE, YTO BOIMOMHOCTE OBecneYynTs cTabuneHeEIR, COOTBRTCTRY-
HOWpe TPEtoBaHRAM HACENEHWMA NPOOYKTEYYCIY I MOMET 3aBUCETE 0T ODeCnEYe HMA HadNEHaLLIMMK DPECYDCA-
MW, YTO, B CBOK O4epE0b, MOMET BbiTh BHE 30HLI KOHTPOMA MECTHLIX OPraqoB BNACTH.

0.4 CoBmMecTHMOCTL C APYTHMH CHETEMAMK MEHEIMMEHTA

150 9001—2008 CrcTembl MEHELKMEHTA KavecTBa. TpeGoBanua

BeegexHwe

0.4 CoBMeCTHMOCTE C APYTHMHA CHCTEMAMKA MEHEIMMEHTA

Mpv pazpafoTee HACTOAWErD CTaHOapTa OOMKHOE BHWManke ObN0 YOENEHO NONCKEHWAM
130 14001:2004 oNA yNy4YLWEHWA COBMEBCTHMOCTH 3THX OBYX CTAHAADTORE B WHTEpecax coobuwecTea Nonk-
3oBaTenEl. <. >

HacToAwMi cTaHjapT He COMepMUT KOHKDETHLIX TpeOoBaHWA K ODYIAM CHCTEMAM MEHEIWMEHTE,
TAKMM KaK MEHEIHMEHT OXPaHLI OXDY#EI0WER CPpeasl, MEHEIMMEHT NpodeccHOHANEHOND 300poBEA W Dea-
ONACHOCTH, MWMHAHCOBEA MEHEDHMEHT UMW MeHeqxMeHT puckoR. OOHaKo CTAHOAPT NOIBONAET OpTalk-
33LUWH COMACcoBaTE UMW WHTEMWPORATE CBOID CODCTREHHYID CUCTEMY MEHEOMMEHTA KaYeCcTEa C Opyru-
MK CHCTEMAMH MEHEAKMENTA C COOTBETCTEYIOWMMK TpEGoBaHKAMK. Oprasiaums MOHeT aganTHpoBaTe
DEACTEYIOWYIO[ME) CUCTEMY| b ) MEHEIKMENTA ANA CO3NAHMA CUCTEMEl MEHEORMENTA Ka4ECTRA, COOTBET-
CcTEYIOWEN TpeboRaHHAM HACTOAWEND CTaHdapTa.

Vil
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OnA Tore YToBkl FAPAHTHPOBATE KAYECTED NPEIOCTARNABMEIX NPOAYKTOR/YCNYT OT MECTHLIX OpFaHOR
BNACTH MOMET NOTPEE0BATECH YYNTEIBATE B CUCTEME MEHEIMMEHTE KaUECTEA HEKOTOPEIE ACMEKTE, OTHOCA-
WMHCA K ODYTHM CHCTEMAaM MEHEONMEHTS, TAKWE KaK BONPOCE IKONOMAK, THrMaHk TPYOAa W BeEaonacHocTH,
(HMHAKCOE WNK YIpaBnede puckam. OOManD HECMOTDA Ha To, YTO MECTHEH Oprad BNacTk A0NOnHAET
Taku ofpaIoM CAOI0 CHCTEMY MEHSDKMENTA KAYECTEA, 3TO camo nNo cele e o3HayYaeT, 4To BHeOpeHa Cii-
CTEMA KOMNNEKCHOMD YNPaBNeHHA. B 3aBHCHMOCTIA OT CUTYaLWH OT MECTHIX OPTAHOB BNACTH MOMET NoTpe-
AoBaThCA NWG0 KOODOMHALKWA, NWE0 MHTEMDAUMA WX CHMCTEME MEHEMMENTa KAYeCcTea © OpYIAMA TAKAMI
CHCTEMaMM.
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HALMOHANBHBLIA CTAHOAPT POCCHMWCKOW Q©EOEPALMMU

CUCTEMEI MEHEOHMEHTA KAYECTBA

PykoBoasfiMe YEAIaAHKWA No npHsMeHedno IS0 9001:2008
B MECTHLIX OpraHax BnacTH

Quality management systems. Guidelines for the application of 150 3001:2008 in local governmant

Oata epenedmAa — 2017—068—01

1 OBnacTe NpUMEHEHMA

1.1 O6wme nonoxeHWA

IS0 9001—2008 CHcTemMbl MeHaOMMEHTA KavecTEa. TpeboBaHKA

1 OBnacTb NpUMeHEHMWA

1.1 OBwme nonoxeHWA

HacToAwmMiA cTaHgapT ycTaHaenueaeT TpeboaaHua K CHCTEME MEHELMMENTE KaHeCcTBa B Tex chny4a-
AX, KOrOA ORraHuaaunma:

a) HY®O3BTCA B GeMOHCTPAUMK CBOed cnocoBHOCTH BCarna NOCTARNATE NPOAYKLMIO, OTEEHAIOLIYIO
TpeboBaHHAM NOTReSHTENEeA W COOTEETCTEYIW MM ODA3aTansHLIM TpeGoBaHHAM,

b) cTapuT CBOBH LENBD NOBBILLEHWE YOOBRNETEXPEHHOCTH noTpebuTanal NocpaacTeomM e THRHOMD
NPHMEHEHAA CHCTEME MEHETMMEHTA KAYECTEA, BKNIOYAA NPOLECCE NOCTOAHHOMD 88 YydlleHus, i obecne-
YEHWE COOTEETCTEMA TPEBoBaHWAM NOTPESHTENEH W COOTRETCTRY I0WKM 0BR3aTaNbHEIM TReDOBEIHMAM.

NMNpumedyaHKMA

1 B HACTOALWEM CTAHGAPTE TEQPMAH #NPOOYKLMAR NPHMEHAKM TONbED!

a) K npegvazdadasmol ona NnoTpebuTena wnu 2aTpebonaqHol UM NPODYKLMW,

b} nbsiM 330aHHEIM PEIYNETATAM NPOUBCCOE MUIHSHHOM LKMKNA.

2 Zarowoparensdeie W apyrve obAsarensHele TpefoBaxikd MoryT OuiTe BRIpAMEHE! KaK NpaBoBbIE

TpeboBamHma.

Liens HACTOAWErD CTAHOAPTA COCTOMT B ToM, YToDk 0DeCNeqYmTe MECTHRIE Opraqkl BNACcTH DYKOBOAA-
LA METEDHANGM ANA AOCTHHEHHA CYLWACTEEHHOMD PE3YNLTATA B NPHMEHEHWN HE MHTETPUDOBAHHON OCHOBE
WMCO 9001. Danvoe pyKoBOOCTRO, GAHaKo, He OoDaBRNAeT, He WIMEHABT M He moguduukpyeT TpeboBavKs,
npegeArnAamee WCO 9001,

MecTHeIA Oprad BNACTH HAJEWEH C TOYKM JDEHMA MawOad B TOM CNyYae, BChK OH MOMET cTabWNb-
HO TEAPEHTHPOBATE MAHMMANEHEIR YPOBEHE HAOEMHOCTH ONA BCEX KNHHEBLIX NPOUECCcOB W NpogykToalyc-
nyr. BawHo, 4Tobbl NPOUSCCE BCEX MECTHBIX OPFraHoR BNACTH, BKNIOYAA MEHEIMMEHT, IKCNNYATALHOHH be
Npouacchl W NPOYECCH NOOMEDHKM, COCTARNANK BOMHYIO, UENOCTHYIO CHCTEMY MEHEIXMEHTA KadHecTea
W 4Tobbl MCNONLIOBAHWE W JankHedllues DAIBMTHE CMCTEMBI MEHEOHMENTA KaYeCcTEa OKYCHpOBANWCE Ha

Wzgauwe odwunansHoe
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AOCTHHEHWW PEIYNETATA. BAMHOE 3HAHEHWE WHTEMPHPOBAHHOCTH 3TOM CHCTEME! OBYCNORNEHD TEM, YTO NpW
O0CTATOMHONR HAQEMHOCTH B ONPEgenaHHbLX oBNacTAx JeATeNEHOCTH MECTHRIE OPraHsl BRACTH MOTYT BhilTe
HEOOCTATOMHO HAAEKHEIMM B ODyrax ofnactax.

MpumedaHne — BwMeHSHMEHTE KB4SCTEA TEPMUH FHASERHOCTEY OTCYTETEYET, NOSTOMY WCNONE3Y KT TEPMAH
#YNPABNAEMBIS YCNOBAA R, KOTOPLIA Bonea nogxoaut K ofnacty crangapta.

BamHo, YTobel Npy oNpegeneHul NpoYeccoB CHETEME! MEHBIMMEHTS KAYECTEA MECTHRIE OpraHisl Bna-
CTH NPHHAMNKM BO BHUMAaHKE NpoLBcoe, HeobxoouMee onA cTaBunsHor oBeCcNEYeHMA NPCOYETaMM YCIY ramMi
ceoMx noTpebuTensfrpaxaan (CwM. Nnpunoxesdike A). B COCTAR NPOUECCOR BXOOAT OpraHaauMoHHbIE (KNoYe-
BlIg), IKCONYaATAUWOHHEE (Ba330BRIE) U OOIEEHHEIIOWHE [BCNOMOTATENEHBIE) NPOLECCE, 8 TAKKE NPOUBCCh
MEHEOHMENTE, MPOUECCH NPAACCTARNE HUA NPOOYRTOBNCTYT M MoGeIe ADYrie Npoueccsl, HeoBxonMmMble nA
IPHEKTHEHOM QYHKUNOHHPORAHMKHA CHCTEME MEHEOAMEHTA KadecTea. B npunoweHu B MecTHeIM oprasam
BNACTW NPUBESOEHa METOQONCIMA QUANHOCTHEM ONA OUeHKK MaclwTaba oxEara v 3aBepUeHHOCTH MX Npouec-
COB M NpOOyKToafyCmyT. Menansiosasde NpUNoxeHda B Ans METErprpoBadioil AWarHocTHKW — 370 Npeano-
YTHTENBHAA Ha4aANsHaAA To4Ka NoTpebuTeneld HACTOAWEND cTaHaapTa.

1.2 MNpumeHeHWe

150 9001—2008 CHcTeMil MEHEOKMEHTa KayacTEa. TpeGoBaHMa

1 OBnacTe NpUMEHEHKWA

1.2 MpumMeHBHKS

TpefoBaHnA HACTOAWErD CTAHOARTA ARNAKTCA ODWMMK M NPE0HAIHAYEHE ONA NPMMEHEHHA BCEMA
OPraHMIayMAMA HEJABMCHMO OT HX BMOA, pa3Mepa W NOCTABNABMON NEogYKLAA.

Ecni kakoe(we)=-nubo TpefoBaHWa(A) HACTOALWEND CTAH0ARTA HENk3IA NPHMEHWTE BCNEACTEME CTIeUMdH=-
K OPraHWIALMH 1 28 NPOOYELMK, JONYCKABTCA ro (MK ) MCKIIoHeHne.

Mp QONYLEHHBIX MCKMOYeHUAX 32ABMNBHMA 0 COOTBETCTENH HACTORLWEMY CTAHOAPTY NPUEMIEMB,
BCAM 3TH KCKNIOYEHWA NognagawT nog Tpebosadwa paznena 7 ¥ HE BNMAKT Ha cNoCcoBHOCTE MNKM OTBET-
CTREHHOCTE Opradkdaaumn ZAJO2Z 4X npoaykuned, CoOTRETCTEYIOWER TpeboBaHMAM NoTpebuTenal v cooT-
BETCTRYHHUKMM obR3aTeNsHBIM TpeboBaHMAM.

Boe pykoBOOALMWE MATEDHAN, NPEOCTARNEHHEE B HACTOALLEM CTAHOADTE, YHHUBEPCANBHE M NDHMEHM-
Mid ONA NKOOEEX MECTHRIX GRTAKOB BNACTHM HEIABMCHMO OT WX THNA, DAIMEDA W ACCOPTHMEHTA NPEQOCTARNS-
MBI MEPOOYKTORYCYT.

B cROMX MHTEPECAX NONBIOBATE ML MOMET NO MEPE HEOBXOAMMOCTH NPHMEHATE PEKOMEHOALMN, CO0ep-
HALWMECA B HACTOALYEM CTAHAAPTE B LENos WM YACTUYHO.

2 HopMaTHEHbIE CChINKX

HOpMaTHBHER OOKYMEHTE, NONHOCTEN WAM YACTHUHO YNOMAHYTHE B HACTOALLEM cTadgapTe, ofAsa-
TENLHE GNA WX NPUMEHEHAA. [INA 0aTUpOBaHHE DOKYMEHTOR MCNONEIYIOT TONEKD YEa3aHHoe nagadwe. na

HEOATHRPOBAHHBIX OOKYMEHTOR MCNONBIYVIOT CAMOE NOCNEAHEE WANAHWE CCRUNOYHOMD AOKYMEHTA (G YYETOM
BOEY BN HIMBHEHIA )

150 9001—2008 CHcTemisl MEHEOMMEHTA KayecTEa. TpebGoBaHua

2 HopMaTHEHLIE CCLIMNKK

Cneqyiowne CoaINoHHBIE OOKYMEHTEl 0DA3aTENLHLl ANA 3AKENEHWA HA 3TOT OokyMeHT. [nA gaTMpo-
BAHHEX CNPAB0K NPHMEHAETCH TONEKD NPOUMTHROBAHHAA pedakuwa. AnA HegaTHpoEaHHEX CNPABOoK NpH-
MEHASTCA NOCNEAHKA BBINYCK CCbINOYHOMD A0KYMEHTaE (BRMIDYAA M0DEIE NONPEBKM).

HMCO 90002005 CrcTema MEaHE#MEHTA KaHecTaa. OCHOBHBE NPUHLKNL W CNoEape (IS0 9000:2005,
Quality management systems — Fundamentals and vocabulary)

HuKaKMx QononHUTENsHelX METOOMYECHMY MaTepuanos He TpedyeTca.
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3 TepmKHbI M ONpegeneH s

IS0 9001—2008 CHcTemM:l MeHeOMMEHTa KavecTEa. TpeboBaHWA

3 TepmuHEl M oNpegeneHnA

B HacToAWeM cTAaHOApRTe NpMMEHEHE! TEPMUHE W onNpegenedua, gavwkee B 1SO 9000, B Texcte Ha-
CTOALYErD CTAHOAPRTA TEPMUH NPOOYELMAR MOMET CIHAYETE TAKKE «YCIyTys.

B HAcTOALEM CTAHLADTE NPUMEHEHE TEDMUHE M ONpEdeneHnA, Jandese B MCO 9000, a Takke nepea-
YUCTEHHBIE Janee.

B HacTOAWEM cTaHOapTe TepMdH ¢OPraHWIauWAs, KOTOPLIA WKPOKD WCNoNbIYETCA B CTaHOapTe
WMCO 9001, MMeeT aHa4YeHHe «MECTHBIE OpraHsl BNacTHs.

3.1 swicwee pynosoacTao (top management): MAuo wnK rpynna paboTHUKos, ocYLLeCTRNAKILLIKY pyKo-
BOOCTEO M YNDABNEHWE SPraHU3aLMei Ha BRICLUEM YPOBHE,

NMpume4vaHua

1 B HAcTOALLEM CTAHOS0TE GRraHWaIaLIMe — 3T MECTHRIE OpraHil BNACTH (3.5).

2 HazsaHus W hyHELMK MOMYT CYLBCTBEHHD OTNMYATECA ANA Pa3HLIX CTREH M KYNETYR. THIMYHEIME NPHMEDEMA
ABMRAKITER: M3p, rybapHaTop, rMaBa MECTHOMD COBETA, MAaBa MYHWUMNANLHOM OKPYra. WHTEHOAHT, AMpeKTop, NpagoTa-
BMTENE MOPOSCKOR SOMUHHCTRALKA 4 ropoackol nngep. 310 yNonHoMOSeHHOE NALG KWNA [YNNE NWL, CyLBcTENAKLLWE
MOHATORWHD M BRINOMNHEHAR }"GJ'IDEIJT'I W COrnalaHEA O MeCTHRL. OpraHax 8nacTH.

3 MecTHeli cosaT — 310 cOBPaHWe MECTHOMND OOraHa BRACTH, SERTENEHOCTE KATOROM ONpeQenaqs 3aK0HO0a Tark-
cTEOM. JAYACTYHO MECTHEIR coeaT nabupanT Ha mecThs BeiBopax. Kak npasnmno, ero foprupyeT MECTHEIR M3D, YNeHkl
COBETE, “HHOEHVHA K O0BSPEHHBIE MMUE. Kpome TOrm, OH MOMET NPE0CcTaanATe coSol MacTHy i 0BWUECTEEHHYH OpraHK-
JaUHHY, OTBEESSAE0LYHD 38 }"I'IFIEEI'IEHHE HHTEECEMHA TEpPUTORAA 1 as HECarnaHns.

3.2 norpadvTans/rpasaaHuK (customericitizen): OpraHKaaumwa MK YenoBer, KOTOPRIA NonyyasT npo-

aykTiycnyry.

MNpumeavyaHHa

1 B HacToRLWeM CTEHAAQRTE B KEYStTES NOTPebMTanAMpEsOIaHuHE DECCMOTEEHE! GOMEHMISUNMA, CooDWecTen MNK Ye-
NoBed, KOToPLIE NANYYAKDT NROAYKTYemyTY (3.7 ) OT MECTHRX oprados anactd (3.5) Ha nnatHoR un Deze0aMe3anHoN OCHOBA.

2 Ona MecTHbIX OPRFEHOB BNECTH BAXHO PA2NMHATE PAsHEIX NOTPE0UTENSRA M QOCTHIHY Te COANaHCKpOBAHHOR paak-
UMK HE BC8 K NOTPEBHAETH W axMOaHuA. Hanpumep, HSRoTOp&E MPEciiaHe, KOTOPEIS ABNSHITCR HANOROMMaransLHESMH
H 48A BRNAN MCNOALI0EEH ANA MHEHCHPOBSEHWA NPOSYKTORNYENYT MECTHEIX OpFfEHOE BNACTH, HE MOMYT DbITh NPMPEEHEHE
¥ TEM rPEEGEHAM, KOTOPES aKTHHECHA NONYHA0T Beirogy & Banslweid 4acT M2 NpenocTasneHHb NpagyRToRNCNyr

3 B orgensHbls Cry-E AN MECNONSI08aHWE TEEMMHE «nOTPE0UTEN:: B MBCTHEX OPFraHax BNacTH W MSyNapcTEEHHOM
YNPABNEHWH 1 Jams 8 0DWSCTEEHHOM MEHOYHEPOOHOM NPEEE MOMET MHOMA NPHESCTH K NPOTHE0DESKMID C TONKOBAHWEM
TEPMUHE B HOMMBE[HECKDM 3AHOHOETANECTEE. TEM HE MEHEE WM2-23 TOM, 470 TEPMAH Ge NPUHAT 1 NONHOLEHHO MENSMES-
I0BAH B CTEHOAPTHAILMK CHCTEME MEHEOHMEHTE KAHECTES, B HACTORWEM CTEHAAPTE BeN0 NPUHATO WMCNONEI0BAHWE
TEQMEHE anaTpeduTeNss, KOTODBIA W NDMMEHEH B COMETEHHH C TEDMMHOM SMPEHIEHAH %

3.3 eneyudHKaLMA ANA MECTHLIX opradon anacTi (specification for local government): MuHuMane e
TpebosaHWA K MECTHBIM OGDTaHaM BNAcTH (3.5), BeiNONHEHHE KoTopex M dexTHaHO W DecnepeboiHo obecne-
YuE3ET NOTPeDUTEned NpoOOYETaMAYCNYTaMK B COOTBETCTENM C WX NOTRE0HOCTAMM 1 OMHOAHWEM.

NMpumevaHus

1 Cd'lE‘ll.Hd:lHHaLl'lEl HMHON0a BX0OWT 2 COCTAE TAEWX OCEYMBEHTOBR, Hak €Q0r0eop © MeCTHeIM ODrasoM BhacTi: WK
EOTEETCTEEHHOGTE NO YOGy,

2 B cnauwduxalmi MoryT DbiTh BEMOYEHE! SCNEKTEl M2 JAKOHO0ATENLCTES W NONUTHE PErMOHANEHOM WKW HAUMo-
HEMLHOM NPpaBRTENLETES.

3 B rabnuyax B.1 — B4 noxaiads! BoIsoeHLIE NOKB2ETan cnaummkEan M NpouIsogMransHOCTH NA MECTHbIX
QOpPradoBs BrdcTi.

3.4 porosop ¢ rpaxaaHuHon (charter citizen): JokymenT, Jeknapdpylolwni Hamepesus ¥ obAzaTens-
CTEA Opradysaury no ofecneyeruio MhEaKTHEHBLX W JBACTBEHHEX NpogykTos/yenyT (3.7) © y4eToM oxMaa-
HUIA NOTPESWTENA W MUHHMANEHEX JOMYCTHMEX YEPOBHER NpOOYKTaYCNyrM, obecnevmMBalownie TakkuM obpa-
3I0M YBEPEHHOCTE B TOM, 4T0 OpPraHW3IauMA COOTBETCTREYET CTAHAAPTAM KaHecTBa NpogykToa/ycnyr

MNMpume4aHus
1 Taxol QOKYMEHT MOMET MMETh TAKME CNEQyKILWE HAIBIHHR: SCOMALIEHHE O NPOOYKTYCAYEs, $COrNALLBHWE ©
IPEFASHUHOMS W S TEPSHTHARDS NBCLMOR.

3
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2 B Takne JORYMEHTHI 0OLMHO BXOONT CNWCOK NPOgyRToRyciyr, ofecneMBasMbly MECTHLIMK ORTEHEMA BIECTH
(3.5}, eMmetTe € CODTEETCTEYVIOLMMK CNEUMBIAKALMAMY, NOKA3ATANAMK M CTaHOapTamn. B Hux Tanse abbiuHo BRNEYMEHA
ohwan midopMaun OTHOCHTENEHD HAGENESHWA, TAKEA KaK HCTOPMHECHKNE PaThl O MyHHUMNANKMTETE, 30aHWax 1 Hdipa-
CTRYHTYDE, NMPeAcTEBNRHOWER OBWEBCTESHHEIA HHTEPEE, 0 OOCTONPUMEHETANEHOCTAX, DPraHM3aUMAR MECTHLIX OpraHos
BRECTH, NPaESX rpaxoaH, hopMax Hanod G HHCTPYELMAMM, KOHTAKTHOA WHBOpMAaLWei [(NoYTOBLEA anpec, Homep Tenado-
HA, AOpet ANSKTPOHHONR NOYTEI), MECTOMNONOXEHWN W YBCaX paboTel MyHHUMNAMLHEX odWcoB, kKapTel oBnacTk 1 rmpoaga,
MECTONONOMAHNE OHMCOS CBAAH ¢ OOWBCTEEHHOCTEH M MHCTDYMEHTEI BAAKMOSEACTENA.

3.5 MECTHLIS oprankl BENACTH (local govemnment): HacTe NpSAMTENECTEA CTRAHE WNW HALMK, KaK Npa-
BrNo, Haubones NpubNUMeHHaA K HACENEHWID, KOTOPaR OTRETCTEEHHA 33 YNpaeneqde, aaMUHUCTPMPORa-
HWE W COOERCTRNE PA3BMTHI ONPEOENeHHOND pafioHa, a TaKke OTBEYAET 33 ONpedeneHHe, NPOeKTHPOBaHNE,
pazpaboTey W ACCHMUNALMIO ero obWeCTEEHHOR NOMATMEY, BipaXeHHod B NpegocTasneHnd noTpeburensm/
rpaxaanan {3.2) npogykrosfycnyr (3.7).

MpumedaHne — MaoTHoR oprad BnacT moseT Geme oBpasoean, Hanpuwmep, Ha Bais TeppUTopMAanLHOrG gane-
HHMA ¥ HALHOHAEHBE WA PETMOHANEHEN NOMWTWSECKAE 1 ASMAHHCTDETHEHSN ODMBHWIALKWA, HanGonas NpWENKeKEHHL
K HacaneHwo. Kak npasuno, 3ta — obwecTeedHoe obpasopadwe, cthoprvposadHoe cooBpaIno TEPEUTORNY, HACENEHWED,
NPEEMTANLCTEY W 3AKOHOOATENLCTEY, ¥ KOTOROMD 8CcTe CODCTESHHMLIA NPABOBOR CTATYE W HOTOPOS MMmeeT cobcTeeHHDE no-
NUTHHECKDE, AGMMHWCTPETHEHOE, KyNETYDHOE W WCTOPMHECKDE HECNEAWE M HATENEHD DEYIMPYHLLHMK MOMHOMOHMARA.

3.6 npouecc MBCTHLIX oprados BnacrTu {local government process). COBOKYNHOCTE BIAMMOCEAZAH-
HElX WK B3aWMOJeRCTEVIOWNE JEACTENA MECTHEEX OpraHos BNacTk (3.9), KOTOpeE NPeobpaloBLBaI0T BX00
[Hanpumep, cOLWECTEEHHEE MONMTHKKA, PECyYPChl, NOTEEEBHOCTIA W OXMKWOAHKA noTpebuTensrpamnanuHEa (3.2)]
B COOTBETCTEYMILMA BulXo0/PeaynsTar (T.e. NpoOyETalYCIyrd, NPadoCTARMNARMBIE TDEMOAHAM ).

MpumadyaHKA
1 B nprnosaHi A NPYBENSHE! HEROTODLIE MPAMEDE] THIFYHER NROUBCCOE MECTHLLE OPFEHOE BRACTH.
2 B WCO 3004 npegcTaensqn PyROEOOCTED MO NPOLECcoY YIYHLWEHKWA ONA YCTORHUBO0M yonaxa.

3.7 npoaykr (npoayruma)fycnyra (productiservice): Peaynetat npougcca.

NMpuMeyaHKA

1 B HacToAwes CTEHOAPTE NOG NPOOyETOMYCIYIA NPEMMyLWScTEEHHD NpEOnonNaraaTcs Eareropua NpogykTos,
NpeiHaIHaYeHHAR ANA MBtTHLIX OpraHoe snacTy (3.5). XOTR HeKOTODLE M3 NPOOYKTORIYCNYT NO CEOAR NPWPOOS HBGOCA-
2ESMEl, OHA MACYT BEIHYETE B o808 1 HEKOTOPEIS MATEDHENEHEIE ROMNOHEHTE! (HANPHMED, KOHCYNETATHEHER Gp oW e,
KOHTEAHEPE! ANA oTxogoe, BombBoybesuwa). Mpumapary npoaykToRiYENYT MOryT BhiTe obacneYeHke NMTLEEO0R BOADA,
KEHENWMIAUAR ¥ QPEHEN, CCERLEHNE, BRIBOY MYCOPE W MpaxaaHceas obopoqa.

2 OaHAM 12 OCHOBHER NPOAYETORIYCMYT, KOTOPLIE YACTe NPEAGCTARNAKT MSCTHEIS OpfraHLl BNACTH, REMABTCA OC-
HOBHOW NPOOyET NPOBKTOR pazpabaTey, 4NA kOTOROM, BOIMOEHO, NOHSS00ATCA KOHKPETHLIE NNEHL! KAYSCTES (PA3BNTHE
NNaHOB KAYBCTES W YNMPaaNeEHHa npoakTamy, csM. MCO 10005 u MCO 10006 cooTeaTcTREHHO).

3 CyWecTeys0T CNEOYHLME YEThIPE YHHMESDCANLHEE KATEMPAK NPOgyETalyCrmyT:

- cobcTEEHHO Yomyry (HanpuMep, TpaHchopT, obpasisaHMe, oxXpaqHa nopAaka);

- obecneqserve (Hanpusap, focTyn K uidopMaumj;

- MATEPHAMNLHEE WA0ENEA (HAaNPUMER, NACNOpT, CBMOBTENLCTE0 O POMKOBHMM, BOOWTENLCKE Npaga);

- NepepaboTa Marapuanos (HanpuMep, KoHTeRHEp anR chopa mycopa).

4 MpogykTiycnyra ABNAETCA PEaynETATOM N0 MEHBWEH MERE DAHOM geAcTeuA, obnRaarensHo BeINONHEHHOM BO
BIAMMOOSACTERY NOCTABLMES C noTpebuTensmrpaxoaHuHom (3.2), 1 B 00WeM cnyJyas He METEPHANEH.

MpegocrapneHws NPOAYKTEYCNYry MOKET BENEC4ETE B CAGA cnagyouee:

- OEACTEMA, HANPABNEHHLIE HA NPEOOCTAENASMEIA NOTpebuTanas MATEDHANLHEA NPOOYET [HANPHUMED, BETOMO-
Bune, HYHOSHOWARCA B pamMoHTa);

- OEACTEMA, HANPSENSHHLIE HA NPEAOCTARMABMEA NOTPEDMTENEM HEMETEPWANEHEA NPFOGYET (HAaNPUMER, CNpaska
0 Aowonax, HeohxXoaWMAaR ANA NOGIOTOEKK HENOMOBOR OeXnapaumm);

- NPEAOCTIRNEHNE HEMATERHANEHON NPOGYETA {HENPUMER, NPSGOCTABNEHKE HRDOPMAELMH B KOHTEKETE NepenEqr
SHAHWAJ;

- Coagasve GRaronpuATHOR OnA noTpednTens oBCTAHOEKN (HENPMMED, B OTAMNAX W pECTOPaHAX).

OfacneqeHHe npegcTaenaer cobod nkiopMauwn B obLUEM CAYHaE HEMATEDHANEKD M MOXET DuTh NPEACTARNEHD
B hopMa NOOXOO008, TPEHIARWAR MK NpoUSayYp.

Marepraribbse Hanenen B abuam cydse OCRIBeMs], W KIMMHECTED BRIDEMEHD MCHMCNABMOA XAPaKTSE MO THEOA.

Marapuansl nepepaborer 8 obWwem cny4as MATEPMENEHE], HO WX KONMYECTED — HENPEPLIBHSR BENMYKHE. 3a4a-
CTYH i METEPHANEHEIS WA0SMAR, W METEPUANE! NEPEPABOTHA HAILEANT TOEBSPEMH.

5§ DbecnesaHHs K34ECTEE MasHeiM 00pasom choKyCHpOBAHD HA LENSB0M NPOOYKTE.

6 OOWeCTEEaHHEA NoNATAES (3.15) — OCHOBHEE HANPABNEHWA GEATENEHOCTH KAMOOMD MECTHOM ORTEHE BNaCTH,
oBsiMHO NPEACTARNARKLWE COBOR MpoQYTEYENYIH.

[MC0 2000, 3.4.2. ¢ naMaHaHH RaMH]
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3.8 cvMcTema mMeHeOMMEHTA KAYECTEA MECTHOMO YnpaBnedws (guality management system of the
local government): CoBoryNHOCTE BIAWMOCRAIAMHLIX MW BIAWMOOEHCTEYIOWMXY INEMEHTOR ODTaHWU3ALLKMM,
HEOBXOOWMER ONA BOPMUDOBEHKA NOMNUTHEM, WeNad M NpoUecCoB ONA QOCTIHEHKA ITHX Lenad.

[MCO 8000, 3.2.1, 3.2.2 v 3.2.3, C nameHeHHAMM]

3.9 npoapaysocTs (transparency). OTEPRITOCTE B OTHOLIEHWW DELLEHHA ¥ JEACTEMA, KOTOpRE 3aTpa-
rHBaIOT OFILBCTED, IKOHOMAKY W OKDYESIOWYIO CPEaY, | MOTOBHOCTE CROSBPNEMEHHD NPENOCTARMATE ACHYIO,
TOHHYKD W MCHEDNBIBAOWID MHDOPMALMID O HIMX.

Mpumevyaune — MpoIapadsocTs MoOMET BuiTe PRIYNLETATOM TAKAX HEMONLIYVEMBIX MECTHEIMW OPraHAMKE BNS-
cTe (3d.5) npoustcos, NPpoUBOyp, METONOB, WCTOYHHMHOE OAHHLL W OONYIEHWA, ROTOpLIE obecnedHBEaT OOCTYNHOCTE
COOTBETCTAYIOWER wHhopMmaluuy ecaM notpaburanAm ¢ gpynaM 3avHTepecoBaHHeEM cTopodam. [MCO 268000, 2 24, c
HAMBHEHHAMM]

3.10 orBaTCTBEHMLINA (responsible): Mamanllni ofA3aTENECTAD YTO-TO COGNATE, YNPaANADWLIKWA Yam-To
HNW 3aBOTAWMRCA O KOM=TO.

MNMpUmeE4aHH=A

1 B KOHTEKCTE HEBCTOALLEM CTAHNENTE, TEPMAH COTESTCTEEHHEIAE O3HEHEET. IBCMHMBAWNA NOBENMA, HAOEM-
HEIA, cnocoBHbIl, KoMNETeHTHRIR, EANHMUMPOBAHHER [0 PELLBHUAX M OSACTEMAX) B OTHOWEHKK BCEM, 4T0 38TPArHBRET
ABLBCTEO, YHPEKOBHWA, 3KOHOMMEY M QKDY HAKLWYH cpady. K OTBETCTEEHHLIM O2ACTEMAM MECTHRX OpFraHoe Bnacta (3.5)
OTHOCATCA T8 QEACTENR, KOTOPEE OHH QOMHHLE BLINANHATE B PaMKax 288076 K8k 0 camux noTpaburensawTpawxpasax (3.2),
TaK M 0b X MMYLLBCTEE W MHTEPECaX TamanM 0b0paom, 4Tobs OHM BeinM B HHX YESDEHEL.

2 OreeToTeaHHEIMKY AERCTEHRMH MECTHBEIX DPraH0E BNACTY SEMAKTCA HE TONLKD T8, KOTOPLIE HANPABENEHE HE Bhl-
NONHEHWE ZAH0MHEN TREBOEaHKA, HO W OSACTEMA, HENOCPEACTEEHHD CEBA3EHHEE C WIDENETEOREHHOCTRID W OO0BEpMEM
noTpabuTanai.

3.11 nogoTyeTHeIA (accountable): Takol annapar MECcTHOMD Oprada BRacTy (3.5), KOTOpsIA OTREYasT
33 CEOM PEeWeHWA W AeRCTEMA NEQET KOHTRCNHPYIOW MM ODraHamu BCEMD HACENEHHMA M KaHA0TD KOHKPETHOM
noTpebuTenarpakaaHuwHa (3.2), nepan 4pyTHMH NPABOBRIMK OpraHaMy |, B Bones WHPOKOM CMBICTE, Nepen
niobol pyrod 3anHTEDeCOBAHKON CTOPOHONA.

Mpumeyauue — B ciy4as paruoHANLHEIL MM HELWOHANEHLIX NPABMTENLCTE B 3Ty KETEMMpAK BXOOAT COOT-
BETCTEYEILME MECTHEE OpraHs BNACTH W HECENEHNA, RITORGIMK OHI YIPEEMAKT 1 B ROTAPEIX OHW paboTasoT.

[MCO 26000, 2.1, ¢ WaseHEHKAMK]

3.12 aanHTepecOBaAHHAA cTopoHa (interested party). PHIMYSCKOE MNK IODWOWUYECKOR NWY0, KOTOpOoS
YYACTEYET B paboTe OpraHW3audM, JaWHTEPecOBaH0 B DEATENsHOCTH CPraHM3auny MnyY 3aTpoHyTo ee Qed-
CTBHAMK.

MNMpumevanwe — YOoRNSTBOPEHWE NOTREOHOCTAR M CHIASAHWA 3AWHTEPBECOBSHHLIX CTOPOH cnocoboTayaT go-
CTVHEHH YCTOAHWBOM YoNexd B QeATaNLHOCTH MECTHRY Oprados enacrti (3.5).

3.13 ynpagnerWe (governance): 3akoHHan, oTeeTcTEeHHaA (3.10), nogoteetHas (3.11) v adderTHeHan
BEATENBHOC TR NG yNpagnaHin oBwecTeoM Yepea ero coBCTRRHHEIE OpraHe BNAcTW.

3.14 cucTaMaTH4ecku (systematically): Cnocod BENONHATE DEACTEME LEMMKOoM WK C YY4eTOoM BCRX &ro
KOMINGHEHTOR B COOTBETCTEMM C YCTAHCBNEHHLIM W YETKAM MNAHOM KK METOQMKDA.

Mpumeyarus — [NEH AW METOAKKY CNEO0YET BENONHATE OOrEHMI0EAHHBIM CNocobom, © METOOUHECKOR no-
CNEQOBATENEHOCTEE, PEMYTIADHOCTED, NOCTOAHCTEOM M HENPEPLEIBHOCTEN (CM. NprnoweHae B

3.15 oBwecTEeHHaA NonuTHKa (public policy ): NMpUHUMNKaNsHoe PYKOBOACTEO MO HANDARNESHWAM Jeii-
CTEMHA, NPegnpHHHMasMblx MECTHLIMKM OpradamMd BNactk (3.9) B OTEET HA NpeOnonaraeMys NoTpebHoCTE,
CHOPMYNHPOBAHHYIO CNPeaensHHBM NONMTHLECKMM NPOLSCCOM, NPHHATYIO, OCYLBCTRISHHYID W NPOBEEH-
HYRZ B WAIHE ONPEOeneHHsM MocyRapCTBEHHSIM YYPENOEHKEM, NEM NPEANCNOMEHMK NONYYEHWA PeaynNETaTa.

MpumeE4aHnaA

1 NprHUMNnG, JANoxEHHLE B olWacTeaHHYH NONUTHEY, obecnequeant cabe coboTeaHHy OONECTE NPUMEHEHKA.

2 MNprHUMNLl MECTHEX OPFEH0E BNACTH 00BIMHO YOTAHAENWBAKT B OTHET HA BLIRBNEHHYH npodnamy rpasoad, gai-
CTEYVRILMY Yepes MIDupETensHbIR ORPYT, 8 KpOME TOM, MOYT GbiTh CHOpMYNMPOBEHE ONPEIENSHHEIM NORHTHSECEM
NPAOUBCCOM W MPWHATEL, BOANTHPOBEHE! W BHEODEHE! KOHEPETHLIM MCYIAPCT BEHHEIM YHPEHOEHWEM WMH MECTHEIM MPABK-
TENBCTEEHHBIM OPTEHOM MNP NRESNONGEREHAN NONYHEHNR DEIYNETETE.

3 MNpumepon oBuecT BEHHOA NONWTMEKY, BEIPEMEHHOA B npogykmalycnyne (3.7), AENABTCA OTEETCTEEHHOCTE MECT-
HElX OEraHoB BNESGCTA 38 BAgY, T.8. NPSNO0CTARNEHE BOO rpaknaHam sepea tpyionposagsl. COHAEKD 8CTe 083 NPUHLIWAE,
JENHEHHEE B 3T0 HANPEENSHAE DBACTEWA KN YOmyr:
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- NPESOCTAENEHME BOGLI BCEMY HACENSHWID,

- NPEADCTAENaHME BOALI NPHEMDEMEIM CnocoGom.

ChagcTeraM RANABTCA HOHKPETHAA XapakTeprcTiia npogykralyenyri: 100%, npuroaHo GnA MMTeA N0 MEaMLMH-
CHAM NOK33TENSM.

4 OpyrisM NpuMapor oDWSCTESHHOA NONWTARN, KOTOPEIA HE NPeQcTaBNReT cobol ABHD NPOOYKT/YCNYTY, ABNRETCA
obecneqerne reHgepsoro pasexcTea (3.16) (oM. tabnuuy B 3, nokaszarans 4). MNedgepHos paeeHcTEo JonmHo BeiTe Bam-
HblM 3NEMaHToM oBUAcT BEHHOR NONKTIEW B NI0RE MECTHLE OPIBHAY BNACTH, WM 310 J0MEHO BkiTh OCHOBOA NPOrpaMMe,
BLMOAHLE Q3HHLIE KOTOPOR cdoryCHpoBaHL HA HOHKPETHOA NpaBneame. 3To TOT chyYar, korga oBWeCcTEEHHAR NAMMTHES
BLHOOWT 38 PAMKW HENOCPEOCTBEHHD NPOOYRTANGRYM.

316 renpgeproe passdcTeo (gender aquality): PaBueie npasa, BO3MOKHOCTH W OTBETCTBEHHOCTE [NA
WEHLLAM M MYHHHH.

4 CHcTema MeHeQ¥MEHTA KavYecTea

4.1 Obwre TpeboBaHKuA

150 9001—2008 CHcTeMil MEHEOHMEHTA KayecTEa. TpebGoBaHua

4 CucTema MeHedXMeHTa KayecTea

4.1 O6wmwe TpeboBaHMA

Cpraivaauma gomsHa paspaboTaTs, 3a00KyMEHTHROBRATE, BHEPUTE M NOASEPHHEATE B pabodem co-
CTOAHKMK CHCTEMY MEHSIHMEHTA KAYECTES, NOCTOAHHD YNYYLLATE 88 PEIYNETATHEHOCTE B COOTBETCTBMN C
TpeboBaHKAMM HACTOALLErD CTAHOApTA.

Cpralnaauma OomsHa:

a) onpenenATs NPOUEccR, HeOBXOOUMEE ONA CHCTEMBl MEHEIHMEHTA KAYSCTER, W WX NPHMEHEHHWE
BO BCER opradnaagan (1.2);

b) cnpegenATs NOCNEA0RATENBHOCTE M BIAWMOASHCTEHE 3THX NPOLECCOR;

C] onpegenATk KPMTERMK W METoOs, HeobxoduMmele onA ofecneqeHMA pedyNeTaTMEHOCTH KaK NpM
OCYLYECTEMNEHHMA 3THX NPOUSCCOR, TAK M NP YIPABNSHWA HMA,

d) obecneuMBaTs HAMNWYMHE PECYDCOR M WRDOPMALKMK, HeOBXoOMMBX ONA NOAGEDMAHWA ITHX Npo=-
WECCOR W MK MOHHTORKHTE,

&) CCYLBCTEMATE MOHMTODMHE, HIMEPSHHE, NPK BOSMORHOCTA M AHANKS 3THE NPOLYeCCoR,

f) NPHHUMATE MEepsl, HEOBXOAMMEIE ANA AOCTUHEHWA 33NNAHWPOBAHHLX PEAYNETATOR M NOCTOAHHOTD
Y4 HUA 3THUE NPOUBCCOB.

CJpravMsayMa QoMEHa OCYWEeCTENATE MEHETHMEHT NpoUueccon, HeoDXoOHMBIX QNA CUCTEME Me-
HEHMEHTS KAYSCTEA, B COOTRETCTBHNW C TPEGOBAHHWAMK HACTOALWEND CTAHOAPTA.

Ecny opradnzauma pelasT nepenats CTOPOHHEA OpraHMialMu BsINONHEHWE ONpeneneHHors npo-=
yecca, BNMAKILLETD HA COOTRETCTEHE NPOOYKLKMK TReDoBaHWAM, OHa OOMKHA oDeCcneY T CO CBOeH CTOpO-
Hel YNDEBRMEHWE TakMM Npoueccom. Buo M cTeneqe yNpaanedua NPoueccasi, NepegaqHbiMg CTODOHHKM
CPraHU3ayUaAsM, NoMmEHb BeTeE ONPEOENeHsl B CHCTEME MEHBIEMEHTS KAYSCTRA.

Mpuumedanne — YNOMAHYTEE BHWE NPOUECCH!, HE0OXOOMMEE MR CHCTEMLl MEHBOXMEHTE HEHECTEE,
BHMEOMEKT B CA6A NPOUSCos YNPABNSHYECH0R QERTENLHOCTH PYRDEOOCTES, OBECNEYEHIUA PECYDCAMM, NPOLEcc M-
HEHHOND LHENS NDOOYELAE, MIMSDSHIAR, BHEMAZE 1 YITYHLWLEHAR.

Mpouecc, nepegan sl APYroi OpraHvEanmMH3, ARNALTCA NPOLECCoM, HEoDXOOUMEIM GNA CUCTEME! Me-
HEQMMEHTE OPFAHHIEWWH, HO No BeIGOPY CPraHMIaLKMK BuINGNHASMEIM BHEWHER ONA He: CTOROHOM.

Dfecnedenue yNpasneHWA NPoUECccaMi, NEPEAaHHEBIMM CTODOHHUM OPraHMaaUKamM, ve ocaoBomaaeT
OpraHy3ayuse oT OTEETCTEEHHOCTH 33 COOTRETCTEME Bcem TpebosavuaMm noTpeduTensai v obasaTenkHEM
TpefosauwAM. BeliBop Brga W CTENEHM YNPABNEHHA NDOUECCOM, NEPEOAHMLIM CTODOHHEN OPraHMHIaLmni9,
IABMCHT OT Takuy DaKTOPOB, Kak:

- BOAMOMHOE BNMAHWE NEDelaHHON CTOPOMHKM ODTaHHIALMAM NPOLECCa Ha CNoCoBGHOCTE OpranM-
3ALUAM NOCTABNATE NPOAYKUMID, COOTEETCTEYIOWYI TPeboBaHnAM;

= CTEMEHL YYACTHA B yNDABNEHKH NPOUSCCoM, NepedaHHbmM CTODOHHER OpraluaaUmm;

- BOIMOMHOCTE OBECNEYeHHA HeoBXoQUMOro yNpaeneHds NOCPEACTREOM NpHMEHEHKA TpeGoRaHWH 7.4,
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HacToswWwmiA cTaHOapT NPW3EaH NOMOHE MECTHBIM OPralas BNacTH onNpeqeniTe ANeMeH Ty, KOTopkIe No-
3BCMAT pazpalboTarTe, AoKYMEHT MpoBaTE, BHEIPWTE M NOOOEMHATE CUCTEMY MEHETHMEHTE KA4ECTEa C LENkLI0
OOCTHREHWA COOTBETCTEYVIOWIWAMK W NPOIPSYHBMA METONAMK e THBHOR  HaZewHOR paboTe.

MecTHuI@ OpraMsl BNACTM ON¥HE YeTES ONPeaeniTs HANpaBnNe s GeATENsHOCTH, Ha KOTopY pacnpo-
CTpaHEHE! BID CUCTEME YNPARNEHKA KadecTeoM. MagHTudMkayna NpoqyrToBiyCnyr MMEET BAMHOS AHAYEHE
ANA TOrD, YToGs! NPefenHTE NPoLecckl ANA QOCTHHEHWA CTA0UNEHLIX PEIYNETATOR NOCTOAHHOGIO YNYULLEHAA
W YAORMETECPEHHOCTH NoTpebnTans.

MeCTHRIE Cpraqisl BRacT OOrMKHEL:

a) onpeaendTe NPoOUeccH, HecbxoaMMbBIE QNS NOOOTORKM CNeUMEaALHA, ANA MOeHTHDHMKaLKMA CooT-
BETCTEYIOLLMX CTAHLAPTOR, NPEAOCTARNEHWA NPOOYKTOR/YCIYT W OLEHKM PEayNETaToR,

b} onpependTe NPoWBCcEl, HEODXOOMMEIE ONA CUCTEMBl MEHEKMEHTa KaYECTRa, KoTopan GyayT obe-
CNEYMBATE LENOCTHOR, HAOERHOE W HhHEKTHEHOS (DYHKLMOHHPOBAHWE

c) ofecnEYHEaTE AAMUHUCTDATHEHY NPEEMCTEEHHOCTE NPW Nepexoie Ha CNefyWid yposesHs an-
MHHMCTRALMH, TOMHO NEpefaBan Bol MHIOPMALMID O NPOSKTAX K NNaHAX Peanuadunn, a Takse CoCToAHNE
CHCTEME! MEHEHMEHTA KaYeCTaa.

BaxHo, yTebel MECTHRIA oprad BnacTk obecnedun NonHy CTEETCTREHHOCTE MEHEIHMMEHTa B TaX Cy-
Yanx, KOrOa NPOUeccH NEPedakdT Ha MCNOMHeHHe TRETEXM Nkuam. NpuMepamu MoryT GeiTe CHTYaUMK, KOrga
OTOeNbHEE NPOOYKTEYYCOYTM NDELOCTARNEHE BHELHNMI HENPaBHTENECTEEHHLIMK OPraHMIALHAMN, TAKWMIA
Kak 0BWecTEEHHBISMACTHLIE NAPTHRDCTRA.

MNMpume4aHus

1 B npunossHme A NpHESTEHE! NDHMEMH THNRSHER NPOLSCCOE MECTHEY OPFEH0E BNACTH.

2 B cnydyss ayToOpcWHRE NPOLEccos BaMHE, YToBkl MECTHLIE OpraHE BNECTH YSHTEIEZN NPMMEHHMES K 38RMHYE-
HUH SOD20PE HOPMETHEHEIR SHTEL

3 [ononHATENEHLIE PEKOCMEHOALMK NO ayTCORCHMHTY NPOUSCCos NpuBeaeHs B pabore [17].

4.2 TpeboBaHMA K OOKYMEHTALMA

4.2.1 OBwmKe NonoxeHHA

IS0 9001—2008 CucTeMbl MeHeOMMEHTa kavecTEa. TpebosaHMA

4 CucTema MeHEOKMEHTA KavecTBa

4.2 TpeSoeaHWA K AOKYMEHTaLKMA

421 Ofwmre nonoweHHA

OosyMEHTALMA CUCTEME MEHSTIHMENTA KAYECTEA DOMKHA BEMCHATE B ceba:

a) OoKyMEHTANLHO OMODMNEHHEIE IAABMEHWA O NONWTHEE KM LenaAx B oinacTk KkadecTea,

b} pyHOBOECTEO NO KAYECTEY!

C) OOKYMEHTHPOBAHHBIE NPOLEOYDEl W 3ANKWCK, TPEGYEMEE HACTOAWWM CTAHAAPTOM,

d} OoKyMEHTE, BEMIOYAA 3aNMcd, oNpedeneHHsle oprasdiayned kas weobxogumbie ona obecnede-
HHA PEHTUBHOM NNAHWDOBAHKA, OCYLECTRNEHWA NPOUSCCOR W YNDABNEHWA HMA.

NpumedaHKMA

1 Ecni B8 HACTORLWEAM CTAHOAPTE BCTPEMASETCA TEPMWMH EA0KYMEHTUPOBEHHAR NPpOUBaypan, 3T0 O3HEYEET, 4T
mpousgypa paspabotada, QoKyMEHTansHD obopMneda, BHEAPEHA W NOAOAEHMBRETCA B paboqem cocToAHuM. OguH
OOKYMEHT MOET COABMMATE TpaboBaHuA aqHol nnu Ganes npougaypel. Tpebosasna O HAMMHKMK SOXYMEHTAROBAHHOA
MpoUSoyPel MOXET OuiTh pEanvMa0aaHo Banes Hem oOHUM SOKYMEHTOM,

2 CransHb A0KYMEHTHDOSAHHOCTH CHETEME MEHBPHMEHTE KAYSCTES OAHOR OPrEHWIALIMK MOHET OTNWHETEER OT
CTEMEHN JOKYMEHTHDOBAHHOCTHA OPYIOW B 38BMCHMOCTH:

- OT PARIMEPA OprAHWIALMA M BUHA SERTENEHOCTA,

- CROXHOGCTH W B3AMMOOSACTBAA NPOUSCEOS,

- KOMNETEHTHOCTA NepCaHan.

3 Oorymantaums mMomeT Guime 8 nobol deopme 1 Ha nibom HoonTana.

Mpi MNAHKPOBAHKA OO0KYMEHTALWM, HEOBXOOKMOR ONA CUCTEME! MEHELMMEHTS KAYSCTES, MECTHLIE Op-
ravkbl BACTIA O0MKHEl PECCMOTRETE CREayiowMe SCIekTE:

a) ofWecTBEHHEIE NONUTHEY {BKNICHAA MECTHYIO, DErMOHANEHYID 1M HALWOHANEHYH NONHTHEY ),

by npegcTaEnNAsMENE NPOSKTE W NPOOYKTEIYCTYTH,
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C) OEACTBYIOWMWE 3aK0HLl, NPABKE W CTAHAAPTE,

dj cEAIaHHBE PUCEM (Hanpumep, Gapbepsl W NPENATCTEMA AnA YeTkoro obseda uHdopMaygWed, Takue
KaK A3bIKOBLIA Dapeep | NPOENEMa HErPaMOTHOCTI),

&) CTRYKTYPA OpraMviauny (KMICHeBsIe NOINLMK, KMOHeEakse NpOMeccul, CNTHMAaNBHOE YKMCNo KTgYe-
BhiX NpoMecCHOHANoR);

] KOMNETEHTHOCTE W OBA3ATENLCTEA FOCYAADCTEEHHLIX CIYHALLMW,

g) HECOXOOWMBIE TEDMHHE! W ONPESENEHAA, O0LIMHO HCNONBEIYEMEE MECTHLIMK CPTAHAMK BNACTH.

NMpumevyanwe — bones nogpobdos pywosagctan no Tpaebosadvam K gokymeHTauwd ctadpapra WCO 9001
npueeneHo & pabare [15].

4.2.2 PyKoOBOOCTED N0 KAYGCTEY

150 9001—2008 CHcTeMil MEHEOKMEHTA KayecTEa. TpebGoBaHua

4 CucTema MeHeXMeHTa KaYyecTea

4.2 TpebonaHMA K QOKYMOHTALMK

4.2.2 PykoBOOCTEO NO KAYECTEY

OipradKaayMa JomsHa pazpaboTaTe W NOQASLWHEAT: B padoden COCTORAHMK PYHOBOOCTEO MO Kaue-
CTRY, COOepHaALLISE:

a) obnacTe NPUMEHEHWA CUCTEMEl MEHELMMENTS KaYECTEa, BRMoYanA nogpobuocTy v oBocHoBaHKe
Neobbi WCKMoUaHKA (1.2);

b) goxyMEeHTHpOBaAHHLIE NPOUEOyDs, paipaboTamHele GNA CUCTEMbl MEHEIMEHTE KaYECTEa, WMINH
COBIMEA HA KX,

) ONUCAHKE BAAMMOOSACTEMA NPOUSCCOR CHOTEME! MEHEANMMENTA KAYSCTRA.

PyroBOOCTED MO KA4ECTEY ABNRETCA BAMMLIM OOKYMEHTOM BEDXHEND YDOBHA QNA CUCTEME MEHELMMEH-
Ta kadectea. B Hem onwcaHo, kakum obpaaom Tpebopawma MCO 3001 Oeink MHTEpNpeTHROBaHE, TPAHCTH-
pPOBAHB M DEANWIOBAHE B CHCTEME MEHEOMMEHTa KaY4eCTBa, NPMCNOCOBNeHHoN OANA KOMKPETHOMD CiydYan
MECTHOMD OPraHa BNAacTH.

B pykoROQCTEE NO KAYECTEY SOMMHE DbITe oNMcaHsl 0BNACTE NPMMEHEHKA CHCTEMEl MEHEIHMEHTA Ka-
YBCTES ONA MECTHRIY OPraqHoB BNAcTH W B33MMOOeACTEHE MExOy & Npoueccami (cM. 3.6). B Hero 00MaHbl
BbiTh BENIOYEHE BCE NPUMEBHAEMBEIE AOKYMEHTHWDOBAHHEE NpOUeOYyDsl, HeoDxoguMele ANA piekTHaHOD
BYHEUMOHKPOBAHHA CUCTEME MEHEZHMEHTA KIYSCTER, HNK NPHEEOEHE CCRINKA HA 3TH NEOUELYPEL.

4.2.3 YnpaBEnedue JOKYMEHTALHER

IS0 9001—2008 CHcTemMbl MEHBOKMEHTa KayacTEa. TpeGoBaHMA

4 CucTemMa MeHeJXMEeHTa KadyecTea

4.2 TpeBonaHMA K QOKYMEHTALMH

4.2.3 YnpagneHie QOKYMEHTaALWER

DNOKYMEHTEI CHCTEME MEHEIHMEHTE KAYECTEA OONKHE GbiTe YNPABNASMEIMKA, 33NWCH, NPEqCTARNA-
WOWHE CoBoR CNEUMansHuIA B0 JOKYMEHTOR, OOM¥HL GRiTh YNpaBNASLEIME COrNacHo TpeboaaMMam 4.2 4.

Ona cnpegensHvA HEOTXOOWMEE CREOCTE yNpasnesua GonwHa CwTe pazpaboTasa OoKymMeHTHRO-
BAHHAA NpoueayRa, NpenyCMaTPHBEIIWERA:

a) ouuMansHoe ofoGpeHne JOKYMEHTOR C TOMKW IPDEHXA WX NOCTATOMHOCTH 00 BRINYCKA;

b} aHania v aKkTyanuiauWio No Mepe HeoGxXOOHMCCTH W NOETODHOE ODHLMAaNEHOE COOTDEHKE OOKYMEHTOR,

C) MOBHTUGWKALMD MAMBHEHHA W CTATYCA NEPECMOTRE OOKYMEHTOR,

d) HANWYME COOTRETCTRYIOWME BEPCHA QOKYMEHTOR B MECTAX MX NPUMEHEHHA,

@) COXpaHeHWe NOKYMEHTOR YETKMMM W NErko WIeHTHEHUMDYEMBIMK,

f} MoeHTIgMEALMIO M YNPABNBHKWE PACCENKOR JOKYMEHTOR BHEWHEMD NPOWMCROMOEHMA, ONPESENEHHBLIX
OpraHraalred kak HeodxoauMeIe ANA NNaHKPOBAHKA 1 YHELIMOHMDOBAHKA CUCTEME! MEHEIKMEHTS Ka4eCcTRa,

Q) NPejoTEPALWLEHWE HENPEOHAMEDEHHOMD HCNONBIOBAHKA YCTAPEBWKE QOKYMEHTOR M NPHMEHEHHE
COOTRBETCTRYIOLWER WOEHTHDMKALMA TAKME QOKYMEHTOR, OCTABNSHHEIX ANA ONPENENEHHBLIX Lanei.
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Lens ynpasneH1da QOEyMEHTAUHER COCTOMT B TouM, YTODBI OGECNE4YMTE KTYANBHOCTE KM NPOCTON O0CTYN
ONA @8 KCNONBIDEAHWA BLAMKN, KOMY 3TO HYHHO, 8 TAKHE KO BCEM DOKYMEHTAM, HeODX0AHMBIM B CHCTEME ME-
HEIAMEHTA KaYecTea, B coOTBETCTBUM C TReDOBaAHWAMK YNIDABNEHHE ACKYMEHTALMEA ONA MECTHBX CpraHos
BNACTH A0 BENKYaTE B ceba:

a) YNPaBEnNeHns BHEWHWMH OOKYMEHTAMM, TakMMKY KaK ODWeCcTBEHHBIE NONWTHEM, COOTBETCTEYIOWME
NPaBoBEE JOKYMEHTEl, NPOLEIYDE ONA YPEIRkHaAHED CUTYALWA W 0p. Boe oMW Dok BulTe obA3aTankHo
GOCTYNHE ANs obwecTsa;

b} ceoboguel gocTyn No Mepe HeobXogUMOCTH K OOKYMEHTAM, NPEIHaIHAYEHHEBIM ANA KCNONEICEAHWA
NepCoHANOM MECTHBIX OPFraHoB BRACTH, NOODALUKKAMM KU DYTHMK 33WHTEPECOBAHHBIMM CTOROHAMI.

BONBIUMHCTED AOKYMEHTOB, BRIMYLIEHHEX MECTHLIMM OPraHamiA BNACTH, ABNASTCA OOLWEnoCTyYNHEIRK
DOEYMEHTAMH, HTO NOBLIWAET HEODXOOMMOCTE HAOEHHOMD KOHTPONA ANA checnedeHts MX JamWTel. 31O Mo-
WeT ObiTe PEANWIOBAHD B ANSKTPOHHOM BAOE W HE JOMMHO NPOBOLWPORaTE pOCT BRpOKpaATUYBCKOro anna-
pata. JokyseHTs MoryT BblTe NpEQOCTARNEHE B Pa3NKMYHELX BUOAX: HA Bymare, B (hOpMe BMOEO0, KADTHHOK, B
ANEKTPOHHBIX W ANEKTEOMATHKUTHEX CREQCTEAX MACCOBRIH MHDODMALMK.

Heobxonumo Tass yNpaenaTe (oM. 7.1) AOKYMEHTaME, WCNONEIYEMEMH ANA ONPEOSNEHKA, YNpaBne-
HHUA W MOHWTODKHIE NPeAOCTARNEHKA NPOOYKTOR/YCNYT MECTHRIMKM ORTaHAMM BNACTA KM NPOEKTOR. BHyTpesHHwe
DOEYMEHTE A0M#HBl DBITE NPOEHANWMAKPOBAHE, NEPECMOTPEHE W YTEEDWOeHE ONA obecnedeHwA anexsaT-
HOCTH W COOTBETCTEHA.

4.2.4 YnpapnaHue 3anAcamMe

IS0 9001—2008 CHucTemMel MeHeOMMeHTa kavecTea. TpebopaHHWA

4 ChucTema MEHeQKMEHTA KavyecTea

4.2 TpeSoBaHWA K AOKYMEHTALLMM

4.2.4 Ynpapnenwe 3anucamMm

JanucH, yCTAHORNEHHEIE ANA NPEACTABNSHWA CEMOETEeNLCTE COOTBETCTRMA TPeGoBaHHAM W pesyNb-
TarvaHore GyHKUMOHKPOBAHKA CHCTEME MEHEOMMEHTA KA4ECTEE, JOMHHE HAXOAWTECA NOQ YNDARMEHWEM.

OpraMusaumMa JoMeHa YCTAHOBHTE JOKYMEHTWDOBaHHY NpOoUuedypy ONR onpegenedds cpeicTs
YNpaBnequs, HeoDXoouMEX ON8 WOEHTAQHKALMY, XPAHEHWA, 3AWMTE, BOCCTAHOBNEHUA, COXPAHEHWA K
HALATHA 3aNKCEA.

3anucH QOMKHE OCTABATECA YETKMMK, NETHD MOBHTMGMUNPYEMEIMN K BOCCTAHARNHEAEMbIMEA

JanNKce — 2T cneuWansHeli BlO O0KYMEHTA, B KOTOROM NEeIOCTABNEHE MHDOPMAUWMA O OERCTEHAYK, Bk
NOMHEHHEX MECTHEIMK OprasamM BNAcTH, 1M 0Ha O0LIMHO XDAKKTCA KaK A0KAIETENECTED PEIYNETATA, NOMYYeHHOM
B COOTEETCTEYKILUENM CMyHae HA KawOod CTagMM NPOLBCCca MECTHED CRraHce BnacTv. Oa wmeeT ocobo BakHOe
AHABEHME ONA MECTHOM ORraHa BNACTA ANA BEMOHCTRALMA JOKA3ATENLCTE NOMHGTE M NPO3RaYHOCTH 88 LelcTaA
W Q0Mmesa oSecneYHTs COOTBETCTEYIOWYI0 OTCNENHMBISMOCTE ASACTEWA 0O CTOPOHL NOTpeduTenApaMIaHHHa.
Kpome Tor, 3anwck HeoSxoOMMEbl B KaHECTEE QOKaIaTeNkCTEA paboTel BOBH CHCTEME! MEHEINMMEHTA Ka4ECTEA.

MeCTHRIE OpraHel BNAcTH O0MEHsl BpaTHTE BHHMAHWE HA CPOKW XPAHEHKA W OOCTYNHOCTE ZANWCe,
NOSTOMY OHM JOMEHE PACCMOTRETE NDUEMNEMEIE NPABKMNA YNIPARMEHWA 3aNKCAMK B COOTBETCTEMN © 2aKOHO-
LATENLCTEOM KOHKDETHOR CTpaHLL.

OT MBCTHBIX OPraHOoR BNACTH MOEET NOTPebosaTECA ONPENEnHTE KOHKPETHEIE DYKOBOOALIME NPHHLMITE,
HANPABRNEHHEE Ha obacneysHre KoHDHMOSHUMANBEHOCTH K BE30nNacHoCTH HEKOTODBIX KNMEHTORTDaMOAH MKMW
MX ZANWCEA (TAKWX KaK NKUEHAWA, JanoroBde yOepHaHWe, NNaTtexHas nerota, wrpad) (cs. 7.5.4). bonee nog-
pobHoe pykoBoacTee No Tpedoeanwwanm MCO 9001 & ynpasnewso sanwcAMK npuBegeso g [15].

Hue nepeyucneHsl NPMMepsl 3aNWced, KOTOPRIE MOTYT MMETE MECTO B CUCTEME MEHEIMMEHTA Kade-
CTEA MECTHOMD YNpPaBNeH1a:

8) BuiXOgHBIE OEHHBIE M0 HY#OAM HACEMEHWA,

b} BmNOAHLIE DaHHEE NRPOUECCE PAIBMTHA W paapaboTiiA;

C) 3ABBPLWEHHBIE KOHTROMBHEIE CIIMCKH:

- OTYETEl O BRINONHEHUK PABOT M UTOMDBBIE OTYETE NO NNAHAM, NPOTPAMMEM W NDOSKTaM,

- BBYIAHHBIE DE3DELLIEHMA,

= MoDEIe NNATEMHEE MBMOTE,

- OUEHKA NepcoHana,

- OUBHKW NOCTABLLMKS,
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- OLEHKA MHODACTDYKTYDR,
- COCTOAMWE BEINONHEHKA paboT;

d) oueskk 3dPeKTUEHOCTH QEACTEWA MECTHBX OPraHos BRACTH,
) yTpara, NOBPENIEHKE UMK HECOOTBETCTEYIOWEE MCNONLICEAHKE ACKYMEHTALMN 1
f) npeTeHauy uny anobel,

5 OTBeTCTBEHHOCTE PYKOBOAOCTEA

5.1 ObazarenLCcTEa pYyKOBOOCTEA

150 2001—2008 CHcTeMil MEHEOKMEHTA KavyecTEa. TpeboBaHuA

5 OTBeTCTEEHHOCTE PYKOBOACTEA

51 OfazarensCcTEa pYKOBOOCTEA

PykoBogcTeo 0onsHo 0BeCNEYMBETE HANKWIKE CBWOETENECTE NPUHATHA CROMX 08A3aTeNRLCTE No pas-
palboTee M BHEOPEHKIO CHCTEMBl MEHEMMEHTA KAYECTEA, 3 TAKCKE NOCTOAHHOMY YNYHILISHWI 88 PeaynLTa-
THBHOCTH NOCPEICTROM:

a) QoReASHHR N0 CEE0SHWA NEPCoHANa OPraHHWaalMM BAXHOCTH BeiNonHeHA Tpeboranui noTpebu-
TENEA, 3 TAKKE 3aK0HOJATENEHLIX W o0RIaTENEHEBIX TpeBoBaHMA,

b) paspaboTeu nonuTEW B 0BNACTK KaYecTea;

c) obecnedeHa paspaboTeM wenei B obnacTk KavecTRa,

d) NpoBegeHHA aHanKIa co CTOPOHB! PYKOBOOCTEA;

@) obecneqenus HEobBHoIHMBEIMIN DECYDCAMM.

PykoBOOCTRO QONMHO OSMOHETRMPORATE CEOK ODWEHTALKMID HA CHCTEMY MEHEI#MEHTa HAa4ecTBa no-
CPEOCTBOM NOCTOAHHOTS BEIABNEHWA W YI0BNETBopeHMA NoTpebHocTel M oMnoaHna NnoTpeduTenaiirpanaas,
0BeCneqMBan NpH 3ToM COOTRETCTEME NPOUSCCOR M NPOTPaMM MECTHEX OPraHos BNacTy QeAcTEYIOWEMY 33-
KOHOOATENECTEY W HOPMATHEHBIM TREbOBAHWAM.

CTparterid ¥ GEACTBKA, KOTOPLIE JONKHO MCNOMNBA0BATE B CBORA QEATENBHICTA DYKOBOACTEO MECTHOMD
Oprasa BNAcTH ANA OGeMOHCTEAUMH BalUSYNOMAHYTOMD, MOTYT BEMKYaTE:

- (HOPMAPCBEAHKE BAOSHIA LIENA N0 OOCTICHEHME HANMEMALETO KAYECTES NPOSYKTORYCITYT, LIBHHOCTH M B81MH-
CTBA 3TOA LENH B paMxay GEATENBHOCTH BOEX CyTHEKTOR YIPARNEHHA MECTHLL ODIAHOB BMACTH, BLNICHAR BARHOCTE
COOTBETCTEWA TpetoaaHAM NoTpeBuTenATpakIaHMHE, 8 TAHE CTRHOAPTAM M HOPMAaM QNA 3THX NpOOYHTOBYCIYT,

- (PopMUpoBaHKE, pacnpocTpaHeHue W oBbACHEHHE NONWTHEK B oBNacTH KaYecTea BCEMY NepcoHany
MECTHEEX OPrAHOE BNACTH B LEMAX IHAHWA M NOHWMaHWA 3TOR NONMTHKWY, 3 TAKKe B8 COOTBETCTEMA Tpebora-
HHAM NoTpebuTenArpasgaHuHa;

- fhopMUpoBRaHKMeE Leneid B 0BNacTy KadecTea;

= MNOOLWPEHHE NDHMEDOR 3THYHOMD NOBEOEHKA W NHABDCTEA

- NPOBEAEHWE NEPUOOHYECKOTD AHANKIA OSATENLHOCTIA GNA 0eCNEYEHHA 88 NOCTORMHOND YITYHLWEHHA,

- oBecneYeHne CROEBDEMEHHON QOCTYNHOCTH COOTBETCTEYHILMY PECYDCOB, HEOEXOOMMEIX ANA OCTH-
WEHNA Leneai.

NMpuumevanwe — [pHHLMNE MEHBOEMEHTE KEMECTES, MaNokeHHEE B MO0 5000, npuasaHel noMoqs PyRoBog-
CTEY NYy4WE NOHATE HEOEXOOUMOCTE OTEETCTEBEHHOGTH OTHOCHTENEHE BID ASACTBKA.

5.2 OpreHTawua Ha noTpebuTena

150 9001—2008 CHcTemMil MEHEOKMEHTa KayacTEa. TpeboBsaHuA

5 OTBETCTBEHHOCTL PYKOBOACTBA

5.2 OpWeHTauMA Ha noTpebHUTann

PykoBOACTED A0MMHO OBaCneddBaTe ONpateanaHie W BeinonHeHWe Tpebopawuid noTpebuTansi ona
NOBELLEHWA WX YOORNATROpeHHOCTH (7.2 1 8. 2.1).

10
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MoTpeSHocTH W oMKOaHkua NoTpebuTensArpamaan QoNKHe ObiTe ONpeaeneds W odhopMNeHsl OoKY-
MEHTANEHD. [ing obecnedeHHA rapasTu paccMoTpeH|a NoTpeduocTed noTpebuTena/rpaxaaduHa Nneproan-
YECKW cnedyeT NPoORSONTE SHANKME NOTRpebHOCTER | oMWaaHKA NoTpebuTaned rpaxnaH (HANpUMep, Hanod,
PEKOMEHOALWA MNK PEIYNETATOR CNPOCa NOTpebUTeN2Arpawnan ).

PykoBoOCTEO MECTHEIX OPTaHoR BNACTH ACMTAHC OGECNaYrTe BOBNEY eHMe OBLWBCTEEHHOCTA B NPOUBCtE
[OCTUHEHWA YACRNETEOPEHHOCTH NoTpeBUTenATpakaaHHHa (HANpUMep, npyuanedYeHHe oblLeCcTBEHHEE HE-
omiaarenaid). Cnegyet onpeaandTe TEKYIWWE W NDW BOIMOMHOCTI ByOylWe NOTPEGHOCTI W OMMUOAHWA No=
TpebuTenadrpakaan ¢ Lenbi MX YIo0BNeTBOPEHWA B PAMKAX OOCTYNHEL NPABOMOHHA 1 pacypcoa.

5.3 NonwTHka B o6nacTy HavyecTea

IS0 9001—2008 CHucTemMbl MeHeOMMEHTa kadecTea. TpeboBaHHWA

5 OTBETCTEBEHHOCTE PYKOBOACTEA

5.3 MNonuTHEA B 0BNACTH KAYeCcTEa

PykopoocTRo gon#Ho obecnedyneare, yTobsl NonuTiEa B oBnacTi ka4ecTea:

a) COOTEETCTRORANA LENAM OpraHnaaLe,

b} Brmodana B ceba 0BA3ATENLCTEO COOTEETCTBOBATE TREGOBAHWAM W NOCTOAHHO NOBLLIATE De-
YNETATMBHOCTE CHCTEME! MEHEIMMEHTE KAYECTRA,

€} coafjasana ocHOoBbl ONA NOCTAHOBKA K aHanwaa uensid B ofinactk kavecTtea,

d) Bena goBeaeHa A0 CRENEHWAA NEDCOHANA OPraMU3ALKK W NOHATHA BMY;

&) AHANKIKPORANACE HA MOCTORMHYID NPWIGOHOCTE.

MonuTika 8 obnacTk Ka4ecTEa — 3T0 JeKNapauns OpWEHTHROBAHHOCTH HA MEHSO#MEHT KaYecTBa
MECTHOMS YNpaaneHdua aAna ux notpeturened/rpaxnad. OHa gondHa BeiTe 3a00KyMEHTHPOBAHA W COOTBET-
CTBORATE NPUMEHWMEIM 3aKOHOOATENLHBIM W HOPMATHUBHLIM TREDoaaHKAM, 2 TAKHe GPYTHM NOMUTURIM MeCcT-
HEBEX OPrasos BAACcTH W HAUWOHANEHOMD NPABMTENECTEA (HANPUMED, AHTUEOPDYNLMOHHOR NONMTHKE, NONMTHKE
reHQepHoro PABEHCTEA, IKOMNCTMYECKOH M COUMaNsHOA 3awnTe, De3onacHocTH W NONKTHEE NpC3paYHOCTH ).

PykoBoOCTEO MECTHRIX OPraHoB BNRACTH JOMEHO NPUMEHATE NONWTHKY B oBNacTk KaYecTesa OnA ynpae-
NEHWA 210 NPH NPAHATHK DELLEHWA

MonuTrka B oBNacTk Ka4ecTea QOoNsHA BeiTe CCHOBOR paspaboTky, peand3aurK 1, B cnydyae Heodxoan-
MOCTH, COHOBNEHWA Lenal B 0GNacTH KAUSCTRS MECTHOTD YIDARNEHWA.

MecTHeIM Opradam BRacTh cnegyeT NpUHATE HAONeMAWKWe Mepkl ANA PAcNpOCTRAHEHWA NONUTHEM 1
OUEHEM TOMD, HACKONBKD XOPOLWO OHA NOHATA.

AnA obecneweHWA COOTBRTCTEMA NONWTHKY B oBNacTW KadYecTea CNeayeT NepuoIHYeckd NepecMarTpi-
BATE ¥ Mo Mepa HeoBXoUMoCTH COHORNATE.

5.4 MnanupoBanKe

5.4.1 Uenu B oBnacTu KayecTea

IS0 9001—2008 CHcTeMbl MaHoAMMEHTA KavecTRa. TpebomaHWA

5.4 MnanmpopaHue

54.1 Uenw B obnacT KadyecTea

Pyk0oBOOCTRO OPraHMaaLMie OONKHO 0BeCneYMEaTE, YTODE Uenk B 0GNacT Ka4ecTea, BENKDYan Heob-
XOOWMEE ONA BeINONHEHWA TpeboRraHui K NpoaykusMe [7.1, nepeduMcnetne a)], bbiny yCTaHoENEH: B COOT-
BETCTEVIOLIMX NOADAINENEHHAX M HA COOTBETCTEYIGWIMY YPORHAX oprasuaaumi. Llenk B oBnactu kayecTea
OOMAHE BRITh WIMEDHMBIMI W COMMACYEMBIMM C NONUTHUEOR B oBNACTW KaYecTRa.

AnA ynoRNeTRBOpEHWA TPEGoBaHWA NNaHWDOBAHKA PYKOBOACTED MECTHLIX OPraHos BNacTk ACMsHO ra-
PAHTWDORATE, 470 Ueny B ofnacTi kasecTea:
= HaNpaenaHsl Ha YOORNETBODEHME TeKyLMx W BYaYiMY noTpeGHOCTeR W owMaaHHiE noTpelkTanaii’
rpamgan;
- COOTBETCTEVIOT ASACTEYVIOLIMM 3AK0HAM W HOPMATUBHEIM TPEBoBAHUMAM),
1
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= MPOWMCXOOART WA NOMMTHEY B8 0BNACTI KA4ECTES MECTHOMD YNDABNEHWA,

- MEQWOOMYECKH M CHCTEMATMYECKH NEpECMaTRUBAKITCR,

- AOBEREeHE 00 CESOEHWA BOEX B COOTESTCTEYIOWMY hyHELMAR W YPORMAX MECTHLIX GRrAHOB BNACTH,

« MAMEPHMEL W BOTYT DblTe OUSHEHEI,

« OPHEHTHPOBAHL] H3 NOCTOAHKOE YNYYLWEHWE B pamMiax mMobansHod JeRTENEHOCTH MECTHEIK OpraHcs
BMACTI.

[nA nony4eHnA KHQoPMALKA M JaHHLX 0 CTENEHA GOCTHHREHNA Lan9d B ofnacTi KaYecTea pYKoROGCTED
AonsHe palpaboTaTs NPoOYECCE MOHUTORMHME, HIMEDEHKUA i oUeHik. MecTHEIM Oprasad BNacT cNegyeT Tak-
#e 0BECNEYMTE AOCTYNHOCTE BHALWHER MHIOPMaLWMK NO JOCTHMKEHWID LENad B 0BNacTK Ka4acTBa ANA CROWX
NOTpeSUTENeR TpaknaH.

[inA onpegenasyA NDWCPUTETOR M PACCTAHOBKA N0 HAM KATEropHid ONA yNYYLWeHWA KaYeCTEa B MECTHEIX
OpTraHax BAACTH HYHHO WCNONBE30BATE METOAONONMID OUEHKW, NDWBEOEHHYI0 B Npunosed B, Peaynstatom
NPHMEHEHUA METOOMKY MOMET CTATk OPMADOBAHKE HOBLIX MNKM NEPECMOTR YHE CYLBCTRYIOWMY LUened B
0BNACTH Ka4eCTeEa.

NMpumeayYaHwe — YYWTeBER oHUgaHUA noTpabuTansdrpasaad B QONMOCHOHHEEN MHBPACTDYRTYPHEIX NpOoSk-
Tax, Heoboaumo, STobs SMUHHCTRPAUMA MECTHED OMEHOE BNACTH © OCTOPOMHOCTER BHOGHNE HIMEHEHIEA, KECHKLWE-
CA LUenesd B oBnacTy KEAYBCTES, KOTOPRIE MOMYT MOBNMATE HA TEBKHE NPOSKTLL.

5.4.2 NnanupoBaHue colgaHuA, NOOAEPKAHHA W YNYYLWLEHUA CHCTEME] MEHEIKMEHTA KAYeCTREA

IS0 9001—2008 CvcTembl MEHeLMEHTa KaYecTRa. TpeGoBanua

54 MNnanvpoEaHWe

5.4.2 MnanvpoBaHHe COJNAHAA, NOLASDHAHKA M YAYYIEHWA CHCTEMBl MEHBOHMMEHTA KA4eCcTEa

PykomoacTeo ponmsso obecneyuBaTe:

a) NNaHWPORAHWE COIRaHMA, NOOOSDMAHWA W YITYYLLIEHHA CUCTEME! MEHBAMMEHTS K3YeCTRA ANA Bbl-
NONHEeHKA TPEGoOBaHWMA 4.1, a TakMe ONA JOCTHHEHWA Lened 8 obnacTy ka4ecTea;

b) coxpaHeHMe LENOCTHOCTH CHCTEME! MEHETEMEHTA KAUECTEA NPK MNAHWPOBAHKH W BHELDEHWY B
HEE HIMEHEHMA.

MecTHEE opraskl BNACTH AOM#KHE PACCMOTPETE BOIMOMHOCTE MCNONBI0BAHWA CTPATENMYECKOND NnaMa
pa3apalboTel, B KOTOPBE BEMOHEHDI

- HPaTHOCPOMHBIE, CReQHECPOYHBIE M ONTOCPOYHBIE LEMW;

= CHCTEME MHTEMPHPOBAHHOA QUATHOCTHEN, KOHTPOMNBSHON NDOBELRKK, OLUEHEM M MOHWTODMHIE QNA GOCTH=
HEHWMA HAGEMHEX De3YNETATOE MECTHEIX ORraHoR BAACTKH (oM. NpUnoxeHne B,

= WOBHTUDWKALWA NOTEHLWANBHEN 0BnacTel palpaboTiu,

= YCTAHOBNEHWE NPHOPWUTETOR NPOTPaMM, NPOEKTOR W AeRCTEMA, FOTOBHOCTIH PECYPCOB {BKNKYAA ONTH=
MaNsHME YMCno NPoQECCHOHANoE C COOTEETCTEYHHUMMM NOTEHUMANEHEIMKY BOAMOMHOCTAMK B NNAHKPOES-
HHM W MEHEOMMEHTE NpoUecca paspaboTin);

= OMArHOCTHEA OpraHW3IaUMe (NpermMyllecTRa/cnabsle MecTa W yrpoaslBOAMOEHOCTH )

= BLIABMEHWE DUCKDB, WX ONPEOENEHWE, CLEHKS # CMAMMEHHE OTDULATENEHEIX NOCNERCTERA.

MNMpumedanne — [MoppofHoe ONMCAHWE B NpUNoXEHEN B.

5.5 OTEBETCTEEHHOCTL, NONHOMOYHA H OBMEH HHopMaLWHWER

5.5.1 OTReTCTREOHHOCTE W NOMNHOMOUMA

150 9001—2008 CHcTemil MEHEOKMAHTA KayecTEa. TpeboBaHua

5.5 OTBETCTEEHHOCT L, NONHOMOYHA H oOMaH HHXOpPMaLMER

5.5.1 OTRETCTEEHHOCTE M NONHOMOYHA
PyroBOACTED QONMHCE OGECNEYMBATE ONPEOENEHUE W JOBEOESHHE 00 CEEOeHMA NEpCoHana OpraMmMia-
LMK NPEOCTAENEHAE O MEPE OTRETCTEEHHOCTH W YPOBHE T0 NONHOMOHYMIA.

PykoBOOCTEO AOMMHO NPEOYCMOTPETs paspaboTky CXeMbl OpTaHUuIaLMOHHON CTPYKTYDLI, Onpegens-
IOLWEH CTRYKTYDY Opradu3alil W NopALoK NoGUUHEHHOCTH. OTEETCTEEHHOCTE M NONHOMOUWMA MOTYT BTk
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NpONUCaHL! B AOMKHOCTHBIX MHCTDYKLWAX WWNKW B CODTBETCTEYIOWME Npouaqypax. B Hux MoryT BeiTe BEMKO-
YeHk 0BAIAMHOCTIA, KOTOPEIE ABNAIOTCA crelndMUYeckiMi QNA CHCTEME MEHBONMEHTA KaYeCTaa, Takke KaK

oBAIAHHOCTH QUCNETYSPOR NPOLECCOE {MHOME HAdLIBAEMEDN BNANENLLAMK NPOLECCoR),
Opradraalia MECTHED ORTaH0R BNAcTH OMMHE CNoCOBCTEORATE NPEAOCTARMNE HAK NOMHOMOYHMA U NpK-

HATHIK PELLISHWA HAa COOTRBETCTEYHILME YPOBHAX.
5.5.2 NpegcTapuTens pYKoBOACTEA

IS0 9001—2008 CucTemM:l MeHoOMMEHTa KavecTEa. TpeboeaHKnA

5.5 OTBETCTEEHHOCTL, NONHOMOYHA M 0BMEH MHOpMaLLMeR

5.5.2 MNpepcTaevTens pyKoOBOOCTEA

PykopogcTao OOMEHO HAIHAYWTE NDESCTABHTENA W3 COCTAEA PYKOBOACTRA OpPraHW3aunM, KOTophIi
HE3ABMCHMO OT Opyrkx 05AIaHHOCTER DOMKEH HECTH CTRETCTEEHHOCTE M MMETE NONHOMOYKA, pacnpocTpa-
HAKLHEGA:

a) Ha obecnevyeHne paspaboTky, BHEOPEHKA M NOALEPHAHKA B paBodenM COCTOAHKI NPOLUBCCOR, TDE-
GYEMBIX CUCTEMOR MEHBIKMEHTA KAYBCTRA,

b} npeacTasnedwe OTYETOR PYKOBOOCTEY O hyHKLYWOHWPOBAHWM CUCTEMbl MEHEIRMEHTA KAYECTEA W
HECOXOOMMOCTH 86 YNYyJLLSHHA,

C) COOeRCTEME PACNPOCTRaHEHHID NOMUMAHWA TREGORAHWA NOTReDWTENEA N0 BCRH OpranMIaLmMin.

NpumevaHwe — B oTBBTCTEEHHOCTLE NPAOCTABMTANA PYROBOACTES MOEHET BbiTs BRAKHEHO NOAOSPHAHME
CEAIA C TRPETEHMKA CTOPOHAMK MO BONPOCEM, KaCaHUMMCH CHCTEMB! MOHEIHMEHTE KaH2CTE.

OTBETCTREHHOCTE 38 3dHDEKTUBHOE BHEOPEHME CUCTEMBl NEXMT HA MECTHOM OpraHe BAcTH, W 88 He
cnegyeT CYMTaTh MCHKMICHMTENEHOA CTRETCTREHHOCTRIO NpegcTasuTens pykoeoacTea. [na Toro ytobul obe-
CNE4MTE 3D EKTHBHOE CXBOIHOE BHEAPEHNE CHCTEMBl MEHEQHMMEHTA KA4ECTEA NO BCEMY anNapary MecTHor
Opraqa BnacTy NPeacTaBuTENH PYKOBOOCTES, BO3MOKHD, NOTPEGYETCA NOLOSDMKA KONNer

5.5.3 BHYTPOHHWA oBMeH WHhopMaLMen

IS0 9001—=2008 CucTemMsl MeHeOMMeHTa kavecTea. TpebopaHuA

5.5 OTBETCTEEHHOCT L, NONHOMOYHA W 0OMEH MHhopMaLWeR

5.5.3 BuyTpeHHWA obMed HHOpMaLWani

PyOBOOCTRO O0MMMO ODBCNEYMBATE YCTAHOBNEHME B OpPradM3ayWM COOTBETCTEYIOWMX NPOUBCCOR
ofseHa HHEopMaULHed, BEMOHan HEDoPMaLKMIO, OTHOCALLYIGCR K PeayNETaTHEHOCTH CUCTEME! MEHEEMEHTa
KAYBCTEA.

PyKoBOOCTBO MECTHLIX OPFAHOR BNACTH QONMHO ODecneYnsaTs yCTaHoaNeHWe npoueccos adberTHe-
Horo obmeHa HHbopMaUWel Mexdy OpraHHIaunoHHEIMKE YDOBHAMA H BCEMM PAANHYHLIMK NCOPAINENEHMAMK
M OT@EnamMy B 4ensx obueda vHigopuayqei, cBAIaHHoN ¢ MPPEKTUEHOCTLI paboThl MECTHR CRraHoE BNA-
CTH W PEAYNETATREHOCTLI0 WX CHOTEME! MEHEIMMEHTA KAYECTEA. ITH NPOLECCH CNEQyeT WCNoNL30BaTE AN
CTHMYNWDOBAHKA OBATENEHOCTI NO YIYHLWEHKIO CUCTEMS! MEHETHMEHTA Ka4ecTea (cw. 8.5).

ShpekTHEHOCTE Npoueccor obmena wedropMayveld cNegyeT NepUonM4EckH aHANHINDORATE.

5.6 AHANKI CO CTOPOHLI PYHOBOACTEA

5.6.1 OBwre NonoxeHWA

IS0 9001—2008 CucTemMil MeHegMMeHTa kavyecTea. TpeSosanma

5.6 AHanua co CTOpPOHL! PYKOBOOCTEA

5.6.1 OBwMe NoNoMaHWA

PyxoBOOCTREG QONMHO AHANWIHMPOBATE YEDed 3annNaHHpoBaHHbIe WHTEPBANL BOeMEHN CUCTEMY Me-
HEOWMEHTE KEUECTES OPraHMIaLKe B UeNAY oBecnedeHiA 88 NOCTOAHKON NEMIoGHOCTH, OCTATONHOCTH |
pEIyYNETATMEHOCTI. 3TOT AHANW3 JCMHEH BKMICHATE B ce0R OUBHKY YIYYLLEHHA W NOTPEGHOCTH B HIMEHEHN-
AX B CHCTEME MEHEIHMEHTA KA4ECTEA OPraHKMIaLMK, B TOM Y4CNE B NOMKUTHES ¥ LeNAX B 0SNacTH ka4ecTea.

3anucy ob aHanuse co CTOPOHE PYXOROOCTEA CNEayeT NoOOep#HBATE B paboyes cocToA MM (4.2.4].
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MecTHsle oprass BNAcTH A0N#Hbl DEFYMAPHD SHANKIKPOBATE CBOK JeATENLHOCTE B WMPOKOM JManaioHe
EXOOAWWY B HEe npoyeccos. [uanaszod akmoqasT B celia NPoUecc OpraHHIauWoHHoND DAssnTWA, HAONEMALLE-
o YNPAEMNEHKA, YCTORYHMBOTD SKOHOMWYSCEOND DAIBMTHA, CTAGWMBHOND SNONOTHHECKOND W COLMANLHOMD PaIBK-
THA (C]. npUnoxenwe B). B pamkax 3ToM aHania pyKoBGOCTED A0MHHHD NPOaHAnManpoeaTe ek THEHOCTE
CHMCTEMB MEHEONMEHTS KAYSCTEA B COOTEETCTEMK C BXOOMLIMW NApAMETDAMK, ONpegenaHHsIMK B 5.6.2.

Takoi SHANKS NOABONWT NPOBEOHTE HAANEXALES DYHELKOHAPOBAHWE CUCTEME MEHSOMMENT Kade-
CTES, OUSHWTE 80 3PEKTHEHOCTE M FADAHTHPOEATE, YTO CUMCTEMA COOTRBETCTEYET LUENAM M IHAHSHWAM KNo-
YeBelx Nokasatenei addexTreHocTH. Cnegyer oNpegenyTe NpegynNpegMTensHee W KOPDEKTHRYIOWWe el
CTEMA ANA NOTEHLWANEHEDX MK BLIABMEHHLIX HECOOTEBETCTBHW, Kak nokasado B 8.5.2 w 8.5.3 cooTRETCTEEHHO.

AHANWI cNeqyer NPoBOGWTE HA PETYNADHON GCHOBE Yepesd IanNNaHMPOBaHHEIE NPOMENYTEN BOEMEHN, OH
AcnmseH ObiTe QOCTATOMHO MAOKUM B UENAX NPOBELEHWA QONONHATENLHEX aHANKM30E N Mepe HeotHOGMMOCTI.

5.6.2 BxogHkie gaHHLIe ONA aHANK3a

150 9001—2008 CHcTeMil MEHEAKMEHTA KayacTEa. TpeGoBaHua

5.6 AHanWUa co CTOPOHE! PYHOBOACTEA

5.6.2 BxogHnie SaHHLIE OMA aHANKM3a

BxogHwie OaHHBIE OMNA SHANMIA CO CTODOHE DYKOBOACTBA OONMHEl BKMNIOYATE B cebR cnenyiuly
WHDODMAaL MI0:

a) pe3ynNsTaTsl ayouToR (NpOBEPOK),

b} obparHan ceAse oT NOTpebuTaned;

c) YHKLMOHMPOEAHWE NPOLECCOB W COOTBETCTEME NPOAYELAN;

d) craryc npeoynpesoanwmy 1 KopPEKTHRY WM DeRCTEWA;

@) NoCnegyowue QefcTBYA, BelTEKOLWME M3 NPEOBOYLME GHANKS0B CO CTOPOHL! DYROBOACTES;

f) MaMeHeHWA, KOTOPLIE MO Gkl NOBMWATE HA CUCTEMY MEHEIMEHTA KAYECTBA;

Q) PEHOMEHIALMA NO YTYYLLEHW.

Broaubie AaHHBIe ONA CUEHEN IgHDeKTHBHOCTA CUCTEMbl MEHEOHMEHTA HAYECTEA M PAbOoTH OpraH9aa-
UMK HA GCHOBAHMK AaHHEIX M MX AHANW3A MOoryT BENHMaTE B ceba:

- #anobbl ¥ NpeANOKEHWA oT NoTpebuTanai rpamaaH M NepCOHANS MECTHRX OPraH0oE BNACTH,

= PRIYNETATE MHTEMPMPOBAMHON QWUANHOCTHEW, KAK NOKaIaH0 B NPANOHMEHWH B;

- HCCNEQoBaHKA No CPABHEHWID BHEOPEHHA CWCTEM OPYIHMxX MEeCTHBIX OpFaHoB BNAacTH C HACTOALLMM
CTAHAARTOM WA SPYTHMH STANOHHBIMA MOOENAMM,

= GKYTHET, OOCTYNHBIA ONA BHEIPEHMA CHCTEME W 88 JKCNNYATALMM,

-« MOHMTOPHHT 2DeRTUEHOCTH paHes NpEANDHMHATEX SERCTEHIA, OTHOCALLWMACH K CHCTEME MEHELKMEH-
Ta Ka4ecTea;

= WIMEHEHWA B NOMNWTHEAX HAUWOHANEHEIX MNTW DEMMOHANLHLIX OPraqHos BNACTH,

- M3MEHEHWA B 00ECNEYEHMH PECYDCAMM MECTHLIX OPFAHOB BNACTH HALMOHANBHEIMKY MNH PETMOHANE-
HBIMW OpTaHaAMK BRACTI,

= WIMEHEHWA JAKOHOAATENEHEX M HOPMATHBHEIX TpeboBaHmii;

- MAMEHEHWA MECTHON Oemorpading;

- pEIYNETATE CTATWCTHMYECKOTD AHANKMAA M aHANWAA TeHZeHUKA OeRCTEMAR MECTHRIX OPraHoB BRACTK,

- 3hpeKTHBHOCTE KMOYEaLIX NOCTABLMKDE WKNKU NapTHepoa;

« BBIXOOHBIE JAHHEN OLEHKM CTENEHW PHCKOS;

- OPYTHE MIMEHEHWA, KOTOPRIE MOTYT BIWATE H3 CHCTEMY MEHBIHMEHTA KAYEBCTRA,

5.6.3 BeixogHLie AaHHLIE aHANKIA

1S0 9001—2008 CHcTeMil MEHEOKMEHTA KayecTEa. TpeboBaHua

5.6 AHanWa co CTOPOHEl PYKOBOACTEA

5.6.3 BrixogHesie AaHHLIE aHANKIA

BuixoaMble JaHHBIE 3HANMIA CO CTOPOHE PYKOBOOCTEA OOMMHE BKMIOYATE 8 ceda BCe pelleHHs ¢
ABACTEWA, OTHOCALMECH:

a) K NOBLILUSHWD PE3YNETATHEHOCTH CHCTEMBl MEHBIMMEHTS KAUECTEA W 88 NPOLBCCoB,

b) ynydLweHuio NEOEYELMA NG OTHOLWEHHIG K TpeBoBasuAmM noTpebuTensi;

C) NOTPEBHOCTH B pECYpCaX.




MOCT P MCO 18091—2016

B peayneTate aHanyaa cUCTeMB MEH8IHMEHTa KAYECTEA DYKOBOACTED MECTHLIX OPraqMoB AnacTw
QOTHHD:

- NOATEEROMTE, 4TO ASHCTAHA W NDOUSCCE CUETEMb MEHBIHMEHTa KAYECTRA CREaYIOT NonUTHEE B ob-
NACTH KAYBCTEA WM NOIBONAIT AOCTHIHYTE LENK B 00NacTH Ka4ecTsa;

- ONpegendTe BCe HeoDXOOMMBIE KOPPEETHRYIOWME ABACTEMA WKNK NDEEEHTHEHLE MEDLI,

- YCTAHOBHTE NAPAMETPsl YTyHWEHHA NpOOyKTORYCRYT KHPDACTRYKTYPER W NPOUECCOR MECTHLIX Opra-
HOB BRACTH,

- OGHOBWTE UMK BEINONHKTE AHANKA NOXAIATENEA HIMEDEHWA NPOLECCOs MECTHEIX OPIaH0a BNACTH,

- ONpedendTs QeRcTEMA, HEoGKOOWMEE B CEAIM C MAMEHEHHAMK NONKUTHK W YCNOBWA NpEdoCcTaBneHWA
PECYPCOR HALWOHANEHED HNW PErMOHANBHEX OPraHos BNAcTH,

- ONpegendTe JedcTEUA, HEeoOXOAMMEE H3-33 HIMEHEHHH 3aKoOHOOATENLHEX UMK HOPMATUBHEX Tpebo-
BAHMWA;

- ONpegendTe GeACTEMA ANA NOBHLSHWA CTENEMA YOOBNETRODEHHOCTH NoTpelvTenarpakoanHa |
ANA YMEHBLLEHWA Ydena wanob,

= ONpPegendTe QEACTBMA 48 YNyHILeHra CBAIM . NoTpeduTanmmuirpaxgadani;

- pazpaloTaTe NNaHs NPegoTEpPalEHMA NOTEDE W NNaHkl CMAMHEHWA OTPWUATENEHLIX NOCNEOCTEMRA
(BENIOYaR NNaHkl AERCTEMA B YPE3IBLMaRHON CUTYaLMK) ONA ONPegeneHHibY PaHes PUCKDE;

- MMETk B AKTYANLHOM COCTOAHWK JOMOBODL! C Fpawgadasty (cs. 3.4) WNK UHbIE aHANorUYHBe Go-
KYMEHTE, B KOTOPRX OMNpefeneds oGAIaTensCTRa MECTHeIX OPraqos BNAacTW Neped wx noTpeduTensmial

rpamaaHani.

6 MeHeOMMEHT pECypCOB

6.1 OBecneYyenue pacypcamMmn

IS0 9001—2008 CucTemMnl MeHegwmMeHTa kavecTea. TpeSoranma

& MeHeQXMEHT pecypcoB

6.1 OBecneverHne pecypcamu

OpraHusauma SONxHa onpeaeniTe W obecnewnBaTe pecypel, TpeByemMblie:

a) AnNA BHeOPEHMA W NoOOepHaHWA B pabouem COCTORAHMM CUCTEMbl MEHEIMEHTA KAYECTREA, & Tak-
e NOCTOAHHON NOBLILEHWA B8 PEIYNETATHRHOCTH,

b} noBelweHHA YOORNETEOREHHOCTA NOTRE0UTENERA NYTEM BRINONHEHWA WX TpeboBaHMA.

MecTHRIE OPraHsl BAACTA OONMHE OBECNeYMBaTE HanWYMe pecypcos OnA addekTHBHOM dyHKLNO-
HUPOBAHWA CHUCTEME MEHBTEMEHTa KAYeCTEa W ONA YOORNETEOPEHWA NOTpeDHOoCTeR croME NoTpebuTene
rpasgaH.

MecTHeIe Opradel BNACTH QoMHHE paspaboTate Npouscckl ONA nasHTAdrEaLWKY pecypoos, HeoBxogu-
MblX ANA DEANHIALMA 88 NPOOVETORYCNYT, BRNICYAA NEPCOHAn, WHPacTpyRTYRY, obopyaoBaHMe, Npaanpm-
ATHA K NDOWABOACTEEHHYIO CReay.

MecTHole oprasel BNacT oDR3aHE!:

a) YCTAHORWTE BXOOHYI0 WHDOpMALMIO ONA TOFD, YTobkl ONPegentTe pecypok, HEobBXaaMMEIE ONA Bbl-
NoMNHEHWA BIATEE HA caln ofA3aTENLCTE N0 NPENoCTARNESHKID YT,

b} BeINONHWTE KPATKOCPOYHOE, CPEOHECDOYMHOE W NEDCNEXTHMEHOE NNAHWPOBANKE DECYDCOR;

c) o0ecneYyMTE COOTEETCTEYKIUME PEcyDokd, HeoOX0OMMEIe GNA MOHHTOPWHIA, BEpHHEaLKKY ¥ 3anaqd
OLEHKH;

d) obecnednTe pecypckl, HeobxoouMmse Ana addexTHeHoro ofMeHa MHDODMaUWeR BHYTDI OpraHnaa-
UMK MECTHBIX OPraHos BNacTi M ¢ NoTRelrTena My rpasgaHami;

a) obecnednTe peCypckl ANA NOCTOAHHON NoBLIWEHHS 3dderTHEHOCTH paboT ¥ ANA QYHKLUMOHUPO-
BAHWA CHCTEMBE! MEHETHMEHTS KAYSCTRES.
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6.2 YHenoBeyecHWe pacypchl

6.2.1 OBwme NonomMeHUA

150 9001—2008 CHcTemil MEHEOKMEHTa KayecTEa. TpeboBaHMA

6 MenegmMeHT pecypcoB

6.2 YHenopeyackwe pecypckl

6.2.1 OBwwe nonoweHKA
MepcoHan, BeNCMHAKLLKWA paBoTy, BNHAKWYI Ha COOTEETCTEWE NPOyKUMK TRebosaHHam, QomseH
ObiTe KOMMETEHTHEIM HA GCHOBE NOMy4EHHOrD 0Opas0RaAHKA, NOOIOTORKA, HEBKIKOS W ONLITA.

n pUMBYAHWHE — Ha cooteartcrame NPoOyYELME 'I'FIE&:IBEH‘HHM FIPAMO MNK KOCEBHHO MOEET BNAATE MEpo0-
HEIM, BRINONHAK LW WA nlﬂﬁj‘lﬂ FHEEHJT!" B paMEax CHCTEME MEHEOXMEHTE KaHECTEE.

Ona Toro 4Tofsl 0BECNeYwTe QOCTYNHOCTE KEANWEHMUMPOBAHHOMD NEBPCOHANG, MEBCTHEE OpraHkl BNAacTH
AONAHBL ONPERENHTE NPOUECC YNPARNEHKA YENOBEYECKMMH PECYPCAMK, JTH NPOUSCCH SOMTEHE CnocobcTRo-
BaTh NONOSMEKE W NOBLILLSHHD KOMNETEHTHOCTH NEDCOHANa HA BCeX YPORHAX {BKMOHMAA pYKCBOACTRO W WTAT-
Helx ayauTopoa). MoTpebuTenAsaTpargasaM JomeHa GbliTe NPEoCTARNESHS ADEHTHA TOMD, 4TO B MECTHOM OpraHe
BRACcTK paboTaeT Nepoosan, OOCTATOMHO KOMNETEHTHEN ON8 TOro, YTobsl 0BecnedTe ero NpoayKTamMWYCIyTamM.

MecTHE® Opradisl BNACTH QOMKHE ODECNeYnTs CBOW NEpCoHan MHQOpMaUMen o ToM, Kakum obpazom
KOMMOBTEHTHOCTE, OCBEGOMNEHHOCTE M NOATOTORNEHHOCTE CEAIAHKI © NPABCMOHMAMK, ITUEOA KW LEHHOCTAMH,
OBAIAHHOCTAMM W 08ACTAHAMK MECTHBIX OPraHOB BNACTH.

CucTema ynpaeneHsus NepCoHanomM MEeCTHEIX GRTaHoB BNACTIA OOMHHA:

a) onpefenaTk X HEoDXOOMMYIO KOMIETEHTHOCTE,

b) onpegensaTe yonoBWA OCrOBOpA HAAMA;

C) onpenanaTe Npodvne padoTe 1 NpodhecCHoHansHeEe NPoQUNK, BRMmoYan nodse Heobxooumsie
npocheccHoHankeHEE KBANKEUEELAN 1 HE OGHOBNEHWE;

d} oBecneYyUBaTE JANKCE NOKA3ATENER pAbOTh W OUSHKH BCEX OOMEHOCTHLIX MAL, KaK HI0WUpaeMeslX, TaK
W HAIHAYEHHEIX,

@) obecneYrEaT e 0G0CHOBAHWA ONA NPoOUEOYP HARMA WM YyRONEHEHWA, KOTOPEE 00eCNEYHBERIOT Npo3paq-
HOCTE NP HARME NEpCoHana Ha NoSyio NPegyCMoTPEHHYKD SEUUMANEHYID NOMEHOCTE.

Mpoueccsl YNpaaNeHua YEN0BEYEcHHMY PECYDCaMA OGMEHEl BEMOY4aTE B Ce0A cnenysilie INemMeHThl:

= yuebHBIe NRPOrpaMME;

- NPOCEETHTENECKWE NPOrPaMel, NOCBALIEHHBIE TAkMM NPpoBNeMan, KAk MUCCHA, BWOBHWE, UBHHOCTH,
0BA3ATENBCTEA, ITHKA W LIENOCTHOCTE,

= NPOrPaMMEd COOTBETCTEYIIULEND NPofeccHoOHaNnEHoM 1 OoWeYenoBedeckony pasaMTHA Yanoaesa;

- HAONEWMALWKWA HAOI0D 38 HENOCTATOUHO KBANWDWLMPOBAHHLIM MEpcoHanomM A0 AOCTHHEHWA MM O0-
CTATOMHOID YPOBHA KOMNETEHTHOCTH,

- ouyeska paboTel nepcoMana (Hanpumep, NoOCpegcTEoM onpoca noTpebuTensi/rpasoadny o paboTe
HAIHAYEHHOID OSMEHOCTHOMD Nua);

-« QUEHKA YAOBNETROPEHHOCTH NEDCOHANA WMNK NPOWIBOACTEEHHOID KNMMATA B MECTHBIX Opradax BnacTy,

- HOHTPONE 38 MCNONEICBAHWMEM BPEMEHHOMD MNEPCOHANA WHMMKM 33 ayTCOPCHHIOM NpOoOYyETORYCIYT
MECTHEX OpTAHOB BNACTA.

6.2.2 KOMNeTEHTHOCTL, NOAMOTOBKA W OCBEQOMMNEHHOCT L

150 9001—2008 CHcTeMil MEHEOKMEHTA HayecTEa. TpeGoBaHua

6 MeHeQMeHT pecypcoB

6.2 Yenogeyeckwe pocypckl

65.2.2 KoMneTeHTHOCTL, NOATOTORKA M OCEEOOMNEHHOCTE

CIprasnaauMa Oonsua:

a) onpegenATe HEoBXOaMMYI0 KOMNETEHTHOCTE NERCOHANa, BHNONHAKWEere paboTy, KoTopan anyAeT
Ha COOTBETCTEWE TReBOoBAHKUAM K KaYeCTEY NDOoOYHLAKW,

b) roe aTo BoaMoMHO, OBECNEYHBATE NOOTSTOBKY WNK NPEONPUHMMATE ODYIME BERCTEWA B UENAX O0-
CTHHEHWA H200XOOUMON KOMNETEHTHOCTH,
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C} OUBHWBaTE PE3YNETATHBHOCTE NPHHATEIX MEP;

d} oBecneyuBaTe OCEBEOOMMNEHHOCTE CBOBM NEPCOHANna 0f aKTYANLHOCTIA W BAMHOCTH B0 GeATENb-
HOCTH M BKNAge B JOCTHHEHHE Laned B oGnacTi Ka4ecTsa;

&) NoadepHMeEaTs B paboYem COCTOAMMKM COOTBETCTEYIOWWE 3anycy o obpaaoeauwi, nogroToBke,
HABLIKAX M ONBTe (4.2 4]

MeCTHRIE Cpraqisl BNAcTH QOMHMHEL:

a) CUCTeMaTHIMPOBATE J8HCTEMA No ONPEgeneHn HeoBxoquMocTH OByYEHHA WNKM NOBLILLEHWA KBANK-
PUEaLMIA NYTEM CONOCTaaNeHuA TpeboBaHWH, NpedEABNASMEX PABOTOM, C TEKYLUAMKM YPOBHAMK KEOMIETEHT=
HOCTH NEpCOHana;

by ¢ noMOWEKn OBYYaWMY W NPOCBETHTENECKHY NPOTEAMM OBECNEYHTE, BHE JEBWCHMMOCTH OT THNa
NpOrpasmed, BECH NEPCOHAN GOCTATOMHEIM YDOBHEM IHAHWE O NOMMTHKE, LENAX W METOOAX KX QOCTHXEHHA B
ofinacTi Kka4ecTea;

c) paapaboTaTe NNaHe NPOrpaMMel ODYYEHUA UNM OPYTHX MEDONPUATKA, TAKKX KaK Nepepacnpegene-
HKE OOR3AHHOCTEA, MCNONBI0BAHME HOBBIX TEXHONOMMA WNK NDHMANEYEHHE HORCTO NEPCOHaNna, ANA Toro 4T1o-
Gt ofecnednTe 3a0eicTROBIHME KOMNETEHTHOMS NBPCOHANE;

d) oUeEHUTE 3HEHEKTHEHOCTE NEOrpamMM ohyJeHA;

@) Yeped IANNAHWDOBAHHEIE HHTEDRATE BREMEHK OLEHNTE DEIYNETATEI BRINONHEHHEIX ASACTRNA 1 0be-
CNe4nTe 0GpaTHY CBRIL C NPOLECCOM,

f) No mepe HeoBXoOMMOCTI MaYUYaTe NOTREbHOCTY B OBYYaHMK 1 ONDERenNATe fansHedL®e NS8ACTEHA.

6.3 MucbpacTpyrTypa

IS0 9001—2008 CHcTemMbl MeHaOMMEHTA KavecTEa. TpeboBaHKA

6 MeHeOHMEHT pecypcoB

6.3 MndppacTpyeTypa

Opravuaausa gonxHa onpegenaTs, obecneyMBEaTs ¥ NooOepxneaTs 8 pabouem COCTOAHMM WHEpa-
CTRYKTYRY, HechOxoOumy ANA QOCTHMEHWA COOTBETCTEMA TpeboBaHuAM K npoayruwd. MudipacTpykTtypa
MCKET BEMIOYATE B ceBA, ecnu NnpuMeHHmMo:

a) 3naxuA, pabouee NPOCTPAHCTEO W CEAZAHHLIE C HUM CPEOCTEA TPYAA;

b} oSopyooceanWe oNA NEOUEcCol (Kak TEXHWNMECKHE, TAK W NPOorpaMMHBE cpegoTeal;

c) cnywbel ofecnedeHya (TAKWE Kak TPaHCNopT, CEASL MMM HHPODMALMOHHBIE CUCTEMBI ).

Kak npaswno, MecTHEE Opradel BNacTH OTEETCTEEHHEl 33 NPeqoCcTaBNeHNE MECTHBIM NoTpeduTenam’
rpasgaHam WHEPACTPYKTYRE, B KOTODYIO BXOOAT OBBEKTEl ANA BOAOCHADKEHHA, YNHYHOTO OCBBLLEHWA, ANA
cHopa W YyTHNKAALMK OTXOQ08, WKL, CNOPTHEHEE NNoWAank M knaabuwa. [pyrold BaXHOR COCTaRmNARLLLER
HHPACTYKTY el ARNAIOTCA PECYPCE, HeoDXoMMER ANA NOAISDMEE NRPOLBCCOB CHCTEMbL MEHEMMEHTE Ka-
YECTRA MECTHOMD YNPARNeHua, OOHaKD He BXOOALME B COCTAR KOHEYHRIX NpogykToyenyr. MpuMepanma Tamx
PECYPCOB RENAKTCA NPABMTENBCTEEHHEIE YYDEMI8HWA, CpRAcTEa obMeHa WHopMalued, KoMNLIOTEpHEE
cet, Mmebenk gna chuca, NnporpamMmHoe oDeCHeYeHE W TPAHCIOPTHEE CPEOCTEa.

MeCTHRIE Opradel BNACTW J0N#HL NNAHWPORATE NPEGOCTABNEHWE W 0BCNYHHBAHKE WHOPACTRYRTYDE
B COOTBETCTEMM C TpebosanmamK noTpebnTenad/rpakaan, NPOULECCOB K NPEIOCTARNAEMbIX NPOOYKTORVCIYT.
Mnasel GnA MHGPACTPYKTYRSRl OONHHE NPEIyCMATRHEATE MOSHTHDWUEILMID M CMANEHWE OTPULATENBHBIX No-
CneqcTEMiE MobelX COAIAHHEE C MHDPACTRYETYDOR DUCKOR.

6.4 MNponapogcTEeHHAA cpaaa

IS0 9001—2008 CHcTeMbl MeHOOMMEHTA KavecTEa. TpeboBaHHA

6 MeHeO¥MeHT pecypcoB

6.4 MNponasoacTEEHHAA cpaga

OprasuzauMa OONWHE COZ0ABATE NPOMIROACTREHHYID CPEay. HeoBXOOMMYI0 ANA NOCTHMEHMA COOT-
BETCTEMA TPRBOBIHMAM K NPOOYKLMK, M YyNDABNATE 8K
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Mpuumedanne — TepmuH «NPOMIBOOCTESHHARA CPEGAY OTHOCWTCA K YCNOBMAM, B KOTODLN SLINOMHAKT
paBary, BEMoYaA DHAMHECKHES, IRONOIMYEcKEE W ApyrHe GakTope (TAKMES Kas WyM, TEMNEPaTYRa, BNaKHOCTE, 00sa-
LWEHHOGTE MK NOMGGHLIE YCNOSHA).

MecTHEE OpraHs! BRAcTH GON¥HE! BRIABHTE (DAKTORE NPCHIBOACTREHHON CPEObl, BNMAKLLME Ha Kaue-
CTEO MX PAINMHHEN NDOOYKTOBYCIYT (HANPUMED, TYPUIM, BIBO3 OTXO00E, YEOpRY yNKU, OfHCHBIE NDOOYETEY
YCITYTH ), KOHTPONMPOBATE M ONPEAENATE ASRCTRHA N0 WX YITYHLLEHND.

K TaKumM akTopam MoryT OTHOCHTECA YENOBEYECKME W IPMOHOMMYECKHE (DaKTODE, CEAZAHHEIE CO CRen-
CTEAMH W 0DODYOOBAHKEM, MCNONBIVEMBIMK NEPCOHAN0M WK NOTPEDUTENAMK TRANIaHAMM (HANPUMED, NNO0-
Wank, pacnpegensHwe W GyHELMOHANEHCCTE pabodyero NpocTpaHcTea, cooTeeTeTane mebenn u oBopynoea-
HUA AnA paboTel, cbecnedeqHne orpPAHMYEHHBIX BOIMOKHOCTEM, NOONBPHKA CUIHANMAALM U BMIyan1aaLmu),
a Tawsa QaKTopbl OKpYMAKLLER cpaasl (HanpuMep, COOTBETCTEYIOWME OCBAWEHWE, HArPERIOXNAMOEHHE W
BEHTHAALMA paBodMy MECT), BNHAIDLWWE HA NPOLBCCH MECTHLIX OpraHdos BMacTI.

MecTHENE Opradsl BNAacT O0MHE 0GeCNadMTE MEXaHWIME 0BPaTHOR CBAIM, KOTODRIE NOABONAT UHOp-
MALMK, NPESNoHEHKAM W NOXENAHKAM OT NEpcoHana k¥ noTpebuTensdrpakaasd cnocoBCTROBATE YNYHLLEHWE
NPOU3IBCOCTEEHHON Cpeibl.

7 Mpouecchl MUIHEHHOTo LMKMA NPOaYKL WK

T.1 MnavKpoBaHKe NPOUSCCOB HHIHEHHOND LHKNA NPoOyELMK

150 9001—2008 CvcTemsl MEHeLMEHTa KaYecTRa. TpeGoBanua

7 Mpouyeccbl ¥WIHEHHOTD UWKNA NPOAYHLMK

7.1 NnanvpoEavKe NPOUBCCOB MAIHEHHOND UMKNAa NpoayKuMM

OprasMaalyma O0NHHa NNAHAPoBaTe ¥ paipadarkiBaTh NPOUSCCH, He0BROMMEe ONA ofecnedasa
WHAHEHHOND UHKNa npaaykuyi. Mnaswpoeasve NPOLSCCos MHUIHEHHOMD LMENE NPoayHLMKM 0NHHD GhiTh CO-
rMacoBaHo ¢ TREGOBAHMAMI K ODYTHM NPOUECCaM CHOTaMEl MEHELHMEHTE kadacTaa (4.1).MNp4 nNaHUpoBaHHM
MPOUBCCOE MAIHE HHOMS LMENA NPOAYKLMKM OPraHMIalnMa LOMeHa YCTAaHOBW T NOAX0OALLMM AN Hee obpasom:

a) yend 8 oBNacTi Ka4ecTea W TPeGoBaHKA K NPOOYRLMK;

b} noTpebHocTe B paspaboTke NPOUBCCOE M QORYMEHTOR, 3 Takke B obecneyseHWK pecypcamy ona
KOMKDETHOM NPOQYKL MK,

C)] HEOGXKOGWMMYIO ERTENBHOCTE NO BEPMAHEALMK W BANKOALMK, MOHMTOPWHIY, HAMEPEHHIO, KOHTDO-
MKD W MCTBITAHWAM ONA KOHEPETHOR MPOOYKLMK, 8 TAKHE KPUTEPHK MPHEsMEN NpOOYKLIMA;

d) aanuck, HeobxoauMele ona obecnedeHna CEMOETENLCTEA TOMD, YTO NPOUECCHl MHUAHEHHOMD UMKNa
NPoOYELMKY W NPOOYELMA COOTRETCTRYIOT TpebosaHnAmM (4.2 .4).

PeaynsTaT aToro nnaHMpoeadna aomkes GeiTe NpencTasned 8 (opwme, COOTBETCTEYILEN NPaKTHRE
CPraHUIaUM.

MpumesaHua

1 [owykeanT, onpesenaousi NPONECcCs! CHETEME! MAHEIHMEHTE KEHECTES (BKMHIYAR NPOUBCCE! HMIHEHHOMD LMK-
Na NPoAYRLMK] 1 PECYPCE, ROTODEE NPEOCTONT NPAMEHATE B KOHEDETHOR NROOYKLMA. NPOSKTY MMM KOHTREKTY, MOMHD
PECCMETPMBETE KIK MNaH KaYacTaa.

2 Mpu pa3paboTie NPOLSCEDE MAIHEHHOM LHENE NPOIyELME OPrasd3a0HMA MOKET TEIERE NPHMEHATE Tpeboaa-
HWA 7.3,

[na Torg 4robsl NPEQOCTARNATE NPOSYKTEYYCIYT, MECTHLIE Opradsl BRAcTH 4oMHHsl paapabotaTte npo-
UeCchl, KOTOpBIE BEMNIOYAKT B ceba:

a) BeABNEHWE 1 3HANUI TPeBoBAHA KNUeHTORMpaX0aH, 3aKoH0O0ATeNEHEX W HODMAaTHBHLIX TpeGoRa-
HAR, NPHMEHHMBIX K NPOOYKTY, W CODCTESHHBE TpeboBaHui OpraHH3aLMK;

b} npoexTHpoBaHue K paipaboTry NPOAYEUWMA/YCNYT B LENAX YOOBNETEODEHWA 3TUX TREDoBaMKi;

C) BCNOMOTATENbHLE NPOUEBCCH, TAKKE KAK YNPABNEHWE KOMMIETEHUWAMK, (DHHAHCOREIA MEHBIHMEHT,
ofecneseHre pecypcamu 1 ynpaegneHue MHDpacTpyKTYpoR,

d) Npouecck MEHEIHMBHTA, TAKWE KAk AHANWI MEHEZHMEHTE, SHANKI NONUMTHKA W CTRATEITHW 88 pas-
BUTHA, NPOLECE YYETa W NPOLECcT NPOTHEOEACTENA KODPYILMA.
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HekoTophe M3 3THX NPOUECCOB MOTYT GbiTe NEpEaaHkl HA ayTCORCHHr (Ch. 4.1).

B pamxax nnasuposaHya peanyIaundg NpogykTayYCnyri, MecTHble opraHsl BENAcTH oMHs onpeqeniTs
TpeGoBEaAHKA ANA KAXA0MD NPOOYKTAYCNYIA, KOTOPBIE MOMYT BhbiTh MCNONEIOEAHL B KAYECTBE KPUTEDRWEE NpkH-
&M ATOFD NPCOYKTAYCNYIA.

Mnauuposasme, K NPAMERY, AOMTKHO BENKOYaTE B cefn:

- pacnpefenasye obRIAHHOCTER NO BLINONHEHHIO DEANK3ALMH NPOOYRTANYCIYTH HA OCHOBE NPUHLKNEG
YHACTHA;

- onpegenaqe JeRcCTEMA N0 MOHMTORHHNY U M3MEREHKID, 8 TaKse COOTRETCTRYIOWMX NokasaTanali;

- paspabotry wabnoxos, HeOBXOOWMEIX ANA CBMOETENLCTEA COOTBETCTEHA W MHKUWHPOBAHWA YIywe-
HIMA;

- ONpESenaHie NOTEeHUHANEHEX aBapHAHBXE CUTYALMA W BO3IMOHKHEX aBAPMA, KOTOPKRIE MOTYT OKA3aTs
BIMAHWE HA MECTHOE CoODLWeCTRBO, M OTEETHLIX ASACTEMA, B KOTODEIE N0 MEpe HeoBX0aMMOCTH JoNMHD BelTe
BEM4eHo obecnedadve obmeda WHQOPMaUKed W BIaUMOOeACTEWA C PEMMOHANBHBIMIA M HALWOHANSEHEIMI
NpaBMTEMNECTEAMM,

7.2 MNpouecckl, CEBAIAHHLIE C NOTRpebUTEneM

T7.2.1 OnpegencaHie TpeBoBaHWA, OTHOCALWXCA K NPOAYELHK

IS0 9001—2008 CHucTemMel MeHeOMMEHTa kavecTea. TpeboBaHHA

7 MNpoueccbl MAIHEHHOrD UWKNAa NPoayKUWK

7.2 Mpouecckl, CEAIAHHLIE C NOTPEOUTENAMMK

7.2.1 OnpegencHie TPEGOBAHWA, OTHOCALLWXCA K NPOoOyKLWK

Opranusauma gonxHa onpeaenuTes:

a) TpefoRaHnA, YCTaHOBMEHHEE NOTRebUTENAMK, BEMICHAA TReDoBaHWA Kk NOCTABKE W J8ATeNEHOCTIA
nocne NocTARKM,

b) TpeboRaHMA, HE ONPENEeneHHLIE NOTPEGHUTENEM, HO HEOBXOOWMEIR ONA KOHKPETHOMD WAK NEesno-
naraemons WCNone3oBaHA, KOMNa OHO WABBCTHD,

C) aakoHoAaTENbHBIE W OApyrve obRIaTensHeEIE TReBoBAHMA, MPUMEHUMEIS K NPOSYRLIKW;

d) mobele OoONONHKTENEHEE TRSG0BAHWA, PACCMATPUBAEMEIE ORraHUIAUWEN KAk HeoBXoOuMBbIe.

NMpumevauwe — [eATENEHOCTE MOCNE NOCTEEKA MOMET BHNKNETE B cobs QalcTeMs No rapadTHAHOMY

OBSCNE4EHUI, KOHTPAKTHEIM OERISTENLCTEAM, THKAM KEK YCNYTI N0 TEXHMYBCKOMY 0OCnysMEIHMED 1 GON0NHATENLHEE
YOMYTH, HANPHMER YTHNAISLUME MK NOAHOE YHUHTOHEHWE.

Kak npasmno, MECTHRIA Oprad BNacT NPeaccTaanaAeT WHPOKWA cNekTp NpogyKToRYENYT, KOTOpLIE CO-
OEPHAT KAK MATEPUANBHEIE, TAK ¥ HEOCA3AEMEE KOMEOHEHTEI.

TpeGoBaHWA K NpOOYKTY/YCNyre BEMKDYAI0T B ceba Te, KoTopeie Heobxogumel, STobs YOOBNETBODHTE NO-
TpebHOCTH H O#MOaHWA OBLWECTEA, 3 Take TpeboRaHMA, ONPanengHHBle He NOTPRBMTENAMWTPaAXOaAHAMM, 3
HeofoguMee ANA COOTEETCTEMA TpebosaHMAM MECTHEIX OPraHos BNAcTH, YCTAMORNEHHBIM 33K0HOM HOpMa-
THEHEIM TREBOBAHMAM, 8 TAKKE W OB LECTEEHHBIM NOMUTHEaM.

Ofuwpe TpeboBaHKA K NPOOYKTaMyCNyraMm, NpefocTARNASMBIM MECTHEIMA OPraHaMi BRacTH, OONHHE
ObiTe ONpEOEneHl C YHETOM DABHBIX NPEE M JOCTOMHCTE NoTpebuTenedTpaxaan W BKMOYaTh, HO HE OTpaHW-
YMBATLCA 3THM, CNenyoLEe:

- BE30NACHEIE, AOCTYNHEE W OTEEYSKILME MTMMIMEHHYBCKHM TPeboBaHHAM YCNOBHA;

= NpOQecCUOHANBHOE, YEMNOBEYECKOR, YECTHOE W BEXIHEOE NOBEOEHHE NEDCOHANA MECTHEIX OpraHos
BNACTH;

- NPHEMMIEMOE BPEMA SHKKOAHWA WHNKW BpEMA OTRETA;

= NPHEMNEMAA LEH 38 NPELOCTARNEHHEIE NPOAYKT! YCyry,

- yoobuoe AnA noTpeduTenad/rpakgaH BpemMa NpegocTaBNeH|A NPogyKTalyCnyri;

- BRICTPOTA PRAKLMK HA YPEIRBIMAAHBIE CHTYALMA WMMH KPMIUCH;

= HANW4KE ACHOM W TOUHOR MHOPOpMaLMK IWIMNKW MHCTRYHUKA OnA noTpebuTened/rpaxaan;

= OT3BIEYHMBOCTE NO OTHOLWEHWED K NoTpebMTenam/rpasnadas.

Boe npogyeTedyonyria, NpeaocTARNAEMBIE MECTHRIMY DPraqHamMi BMACTH, QON#HE HMETE ACHLIE, KOH-
KPETHEIE W COMMACOBAHHEE CNELUWMKALMA, COOTBETCTEYIIWME MY 0BNaCTH NPUMEHEHWA U NPUDO0Ee.
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Doroeop C rpaxaasiuHos (CM. 3.4) RENAETCA TUNWYHLIM ZOKYMEHTOM, B KEOTOROM 0BLIMHO onpegenaHbl
0BA3ATENECTEA M NPEEE MECTHBIX OPTaHOE BNACTIA N0 OTHOWEHKKD K NoTpebn Tensminpamnansn.
T.2.2 AHanu3 TpeGoBAHWA, OTHOCALMWXER K NPOOYKLWK

150 9001—2008 CHcTeMil MEHEOKMEHTA KayacTEa. TpebosaHua

7 Mpouecckl ¥M3IHEHHOND UWKNA NPO4YKLMK

7.2 MNpoueccekl, CEAIAHHLIS C NOTReGHTENAMKM

7.2.2 Ananua TpeboBaHWi, OTHOCALMXCA K NPOAYHKLHK

CDprasn3ayma JoMmeHa aHaNMauposaTs TPEDORIHNA, OTHOCALUMECH K NPoaykUMK. 3TOT aHanua gon-
¥EH NPOoB0aMTECA G0 NPUMHATWA Oprady3auveid ofAzaTenscTBa NoCTaanATE NPoOgyKLVED NOTPeDWTEMo (Ha-
NPUMED, YHACTHE B TEHOSDAX, NPAHATAE KOHTDAKTOR WINK 3aKA308, NPUHATHE KIMEHEHWA K KOHTDaKTAM MK
3gKkaaam) U obecnayrBaTh:

a) onpegenelue TpeboBaHMi K NpoayKUMH3;

b} cornacoBamwe TpeboBaHui KONTRAKTA WNK 33KA33A, OTNWHAIOLWWXCA OT paHee ChopMyNUPOBAHHED

)] cnocoBHOCTE OPraHU3aLWKe BuINoNHATE ONpedenaHHbe TPeBoBaHua.

3anncKk peaynsLTaToR aHANKIA KW NOCNEedyLME OERCTBWN, BeITEKAIOWMX M3 aHanKaa, cnegyeT nod-
OepHUBaTe B patodem cocToRHun (4.2 .4).

Ecni noTpebuTend He BeIOSHIaINT JOKYMEHTHROBAHHLIX TRebosaHWi, OPraHuIaUKWa JonMHa nony-
YHTE NOGTEEpHOEHKE ¥ NOTPEbMTENA 00 MX NPUHATAA K MCIONHEHM.

Ecni TpeGoBaHKA K NPOOYKUMK MIMEHEHE, OPTAHWM3AUMA JoNsHa ofecnednTe WCNpaBneHne cooT-
BETCTEYHHLMY DOKYMEHTOR, 8 JAHHTEPECOBAHHLIA NepcoHan QonmeH GhiTe NOCTARNEH B W3RECTHOCTE OT-
HOCHTEMEHO HIMEHHBLUMXCR TReBoBaH 1A,

Mpumedanne — B HEwoTOPGLY CHTYALWRX, TAKMX KAK NPOOKK, OCYLWBCTENREMEE Yapas MHTepHer, Ha-
ugnecoabpazHe NpOBGOUTE OfMUWANEHEIR SHANWI KEHO0M0 3aK23a. BMECTo 3T0r0 AHANKWS MOMHO PECNPOCTREHATE HE
COOTEETETEYHIUYH MHIPOPMAUMED O NPOAYKLIKK, TEKYH KEK KSTANOTA MNK OPYIWE PERNAMHEE MATERHANEL

MecTHENE OpraHsl BENACTIA A0MEHEl 0GECNeYMTE onpaaengdie TpeboBaHnA K NpOOyETY VCNyre B MIMepk-
MELE BENHYMHAK, KOTOPRE NOIBONANT OSBEKTHEHD NPOBERMTE NPESOCTARNASMEE NPOOYRTEIYCIYTH.

Hame He NowWIaAcs NWCEMEHHOMD 3aNpoca oT NOTPeBUTENAIPakOaHMHE, Nepe Tl KaK NPUHATE Tpe-
GoBAHME, MECTHBIE OpTakkl BNACTH A0MEHS YAOCTOBEDUTECA B NPARKNEHOM NOHWMAHKWM 3TOM TpeboBaHue.
MoacBHoe MOWET MMETE MECTO, HANPUMED, B TAKKMX NPOOYKTAXYCNYIax, KaK BHBOI OTHOOOB, OCBELEHNE B
oBlECTREHHBX MECTaX WNK 0bycTpoRCcTRO Qopor, Kor0a NOTReSUTENRITPaMIAHMH CNELMANLHD HE JANDELLIM-
BAET NPOAYKTYCAYTY, OOHAKD MECTHRA OPrad BNacTh NpeaaManT NoTpefHocTe B Hem. Boe TpebonaHua gonw-
Hil BEETE SOKYMEHTHPOBaHDI.

T7.2.3 Ceasw ¢ notpeburenamn

1S0 9001—2008 CHcTemMbl MEHBOKMEHTa KayacTEa. TpaGoBaHMa

7 MNpouecchl MUZHEHHOTD LIMKMA NPOAYKLMK

7.2 MNpoueccekl, CEAZAHHLIG © NOTREBUTENAMM

7.2.3 CeAak © NOTPpeBHTENAMM

OpraH|aauua QonsHa onpeqenaTe M OCYLECTENATE HhEeKTHEHLIE MEDE N0 NOQOSDHAHKIG CEAIM C
NOTPeBHMTENAMK, KAcAI0LWMecH:

a) MHpopMaLMK O NDOoOYKLHA;

b) NpoxosgeHHn 3anNpocon, KOHTPAKTa WK 38Ka33, BENICY AR NONPaBKA,

c) oBpaTHON CEAZK OT NOTpeSuTanad, BKNKYan Hanobk noTpeduTened.

[nA ofecne4eHnA NPOADaYHOCTH W MYBNMYHOA NOOOTYETHOCTH MECTHRIE OpTaHbl BNACTH AOMKHL pac-
WNPATE YYacTHe NoTpeSuTenafpasaadiHa B CBOMK NPOUSCcCay, CERIAHMLIX C NOTPEEHTENSMM.

MecTHele opradel BRACTH OOM#MHEl CO30aTe AbpekTHEHLIE Npoueccsl obMeHa wHdopMayrel U Npo-
OBMMEHWA NDOGYKTANCAYM, OCHOBLBARCE Ha TReDoBAKMAX, OCODEHHOCTAX, MOTOBMOCTH, LIEME ¥ CEAIAHHLIX
npouegypax. Mpouyecce ofueda nugopmagved v obpaTHOR CEAIK HA OCHOBE YHACTHR JAMHTEDECOBAHHLIN
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CTOROH MOTYT BEMKOYATE B cebf HHDOPMaUnoHHBIE MOOYNM, TENe@OoHHYI0 CEA3L, BEG-CART, ANEKTPOHHY IO
MoYTY, Cy#Ey NoOQOep#k Paxaan, NoYTORLIA AWK Xanod v NpegnoseHuid M cPe0CcTEa MacCcoRol M op-
ML,

MecTHbIE Opradel BNACTH QONMHE COA0aTe NPOUECT OUSHKM obseHa MHdopMauMed ¢ noTpebuTeneasal
TPEEaHHHOM M OPYTHMH JBMHTEDECOBAHHLIMKY CTOpoHaMK. 3ToT Npoyecs GyOeT MCTONMHHEDM OOCTOBEDHDIA
WHPOPMALKA ANA YNYHLIEHKA, MCKMICHAR HeoOX00MMOCTE BRINOMHEH WA KOPPEETHRYIOLLMY A8RCTEHR ONA npe-
GOTEpALEHWMA NORTOpeHKA npobnem. Tasme GEACTBWMA HENOCPERCTREHHO CEAIAHE C MOHATHEM YIyYILEHUA
{cm. pasnen B.5).

7.3 MNpoexTupoBanue 1 paizpaGoTea

T7.3.1 NnanvpoBRaHKne NPOSKTHDOBAHKA W PA3PABOTHH

IS0 9001—2008 CHucTemMbl MeHeOMMEHTa KadecTea. TpeboBaHHA

7 Mpoueccbl MAIHEHHOrD UWKNAa NPoayKUWK

7.3 MpoekTHpoBaHKe W palpaboTHa

7.3.1 MnanupopaHue NPoAETHPORAHMA W pa3paboTem

Opranysausa OoNKHa NNAHMPOBaTE NPORKTMPOBAHKE W paspaboTky M yNPaABNATE 3THMK Npolecca-
wu. B x00e nnaHHpoBaHiA NPoeSETUROBAHKA M paspaBoTM OpraHu3ayna OonKHa YyeTaHasnuBaTe:

a) cTaguu NPoeKTHROBAHWA W DaIpatoTHW,

b} nposeggHKe aHanwaa, BEPUEHKALMK M BANKAALWK, COOTRETCTEYHOLWLMY KaNOoH CTaOMA NPoOeKTH=
POBAHKA W PaIpaboTrM,

C) OTRETCTREHHOCTE M NOMHOMOYMA B 0GNACTH NPOEKTUROBAHWA W paspaboTHA.

Oprannaayma QonxHa yNpaenATs BIaMMOgeRCTEMEM DAINWUHEIX TPYNN, 3AHATEX NPOEKTHPOBAHW=
&M 1 paipaboTroi, B yenax obecnedednsa 3HGekTHBHOR CEBA3KW W YeTEOMND pacnpedensaHia oTEETCTEEH-
HOCTH.

PeayneTars NNaqMpoBaHiA QomEHbLl BblTe KTYANMIHPORaHLI NPY HEOGXOOMMOCTM B Npoyecce npo-
EETHROBAHWA M paspaboTiu.

Npumevarwe — AHankl, BepUdMKALHR W BANWAAUMA NPOBETWPOBRHMA W PAApaboTHA WMaKT PaHLa
LEMKH, MOATOMY WX MOMHD NPOB0OMTE, M 3AMMCK N0 3THM NPOLECEaM BECTH KBK OTOSNEHD, TaK M B N0kl CONSTRHMAR,
MOAXOMALLAE OMA NPOOYKLMA W OPTEHMISUMA.

B KOHTEKCTE MECTHBIX CPraHoe BNacTh NPOSKTHROBAHKE K paspaboTka — aTo NpouUecs, KOTopbIA npeod-
pasyeT NOTPEGHOCTH M OMUOAHWA NOTPESUTENATPaMIaHWHA WRNK YCTAHORNEHHBIE JAKOHOM M HODMAT MBHEE
TpeboBaHKA, BKMKOYEA M NPUMEHWMEIE ODLECTREHHEE NONUTHEK, B 330aHHBIE X3pakTEpUCTHEM npogykTal
YCAYTH, KOTOpBIA Gy06eT NDegocTARNEH.

Ha pucyHKe 2 NoasaHdo, KaK pasnuuHBe CTAOWK NPOUEtea NPOeKTHPOBaHWA M paspaboTin BaauMogeii-
CTEYIOT gpyr ¢ Apyrod. PucyHox moseT BelTe MCNONB30BAH ANA COOAHWA 3TOMD NPOLUECCE KAK YaCTH CHCTEME
MEHEHMEHTA Ka4eCTea.

B pamxkax nefcTeui No NNEaHWpOBAHMIO NPOSKTHPOBAHWA M paspaboTH MECTHLIE OpPradel BNACTH Q0MM-
Hbl PACCMOTPETE NOCTARNSHHEE LEnK, Tpebosanuwa noTpebuTenarpakgaquHa, TpeBoBaHWA, YoTAHORNEHHEIE
IAKOHOM, HOPMATHEHLIE TPEGORAHKA M ODLECTBEHHEBIE NOMWUTHMEN.

MeCTHRIE OpraHsl BNAcTH 0MEHEl HAIHAYUTE OTBETCTEEHHOMD, BHYTREHHETD MW CTOPOHHEND, KOTOPEIA
BYNaT HeCTH ONPEOENEHHYI0 OTBETCTEEHHOCTE M NENHOMOYKWA B NPOUSCCe NPOEKTUpOBAHKA 1 paspaboTkd.

[nA Tex NpoexToR NPOBKTHDORAHMA W pazpaloTii, ONA BHEAPEHWA KOTOPEX NoTpedyetch HecKonsKo
NET, NP NNaHMPoBaHKe HeoXo0HMO PACCMOTRETE PAINMYHEIR PUCKH, KOTOPEIE MOTYT NOBMWATE HA MHIHEH-
HEBEA LIMEN TAKKX NPOBKTOR, 8 HMEHHO. WAMEHEHWA B YNPABMEHWA MECTHLIX OQTaHOR BNACTH, HOBRHE WK Nepe-
CMOTPEHHEIE YCTAHOBNEHHEE 3AKOHOM, W HODMATHEHBIE TpeGoBaHWA, BENKO4aA ODWECTEEHHYID NOMUTHEY,
CIIOHMETHEE OTPAHUHEHHA B OPYTHE HIMEHEHNA.

B xone nNasupoBaqyA NPOEKTHPOBAHWA M DAspaboTiM MECTHEE OpraHsl BNAcTH O0NMKHBl ONpEeeniTs
cTaguK, NRaHWpoBaHWMe OeACTEAN, OCHOBMBIE 3Tans, 00AIAHHOCTA ¥ PECYPChH, COMMACOBAHHEIE C JANNAHN-
POBaHHBIMI LENAMK, rpadimKk NPeqocTaENEHHA NPOSYKTORYCNYT M aKTopoB, OTHOCALLMKCA K Npoueccam,
CBAIAHHLIM C APYTHMA NPABNTENLCTEEHHBIMK YROBHAMN. KpOMEe TOro, B HEKOTOPEIX CNYYaAX MECTHEI OpraHis
BNACTH ACMTEHE YNPAAMATE BIAUMO0EACTEMEM C BHYTPEHHUMH 1 BHEWHHMKA CPraHUIaLMami.
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PucyHok 2 — MNpoustc npoexTHpoeaqny 1 pazpaboTm

MecTHeEe opraHsl BNACTH OON#HE NPOTOKONMPORATE O2HCTEMA N0 NNAHKPOBAHKID NPOSKTHROBAHKUA M
paspaboTeK, 8CNK 3Te HeoOX0OWMO NG YCTAHOBNEHHLIM JAKOHAM W HOPMATHBHLIMK TPeDoBaHHAM, 3 TaKHe
npM oBMEHE ONBIToM.

7.3.2 BxogHele AaHHBIE ANA NPOAETHRORBAHWA W pa2patoTEM

150 9001—2008 CHcTemisl MEHEOKMEHTa KayecTEa. TpeboBaHuA

7 Mpouecchl ¥MIHEHHONO UWKNA NPOAYKLMKM

7.3 MNpoeKTHpoBaHKe W pazpaboTea

7.3.2 BofHble AaHHLIE ANA NPOSKTHPOBAHKA W Pa3PaABOTHKA

BxogHsie JaHHBIe, OTHOCAWMECA K TPEDOBAHMAM K NPOOYELMK, A0NKHE BbITs ONpESenaHsE, 3 3anicH
cneayeT NogAepwHBaTE B patodYem COCTOAHMK (4.2 4). BXogHuIe JaHHble 00MHHbBl BENYaTe B caba:

a) yHELMOHANLHLIE W ILCNNYaTaLMoHHsE TReboBaHuR;

b) cooTRETCTRYIOWME 3AKOHOOATENEHER W OpyrHe obA3aTensHele TpefosaHna;

C)] NpY BOIMORHOCTH HHODMALMKID, BIATYID M3 NPEOLIOYLLKY aHAN0THYHEX NPOEKTOR,

d) gpyrue TpeboBaHWA, BAMHEE ONA NPOBKTUDOBAHKA W paspaboTwa.

BxooHuie 0aHHBIe cNegyeT aHanKanpoeaTe HA OOCTATOYHOCTE. TpeBoBaHua O0NMHEl BbiTe NONHBIMK,
HEOBYCMBICTEHHEIMA M HENPOTMBODEYMBEIMK.

Mp ONPEOEMNEHAK 3THX BXCEHE JaHHEX MECTHEE 0prakkl BENAcTH JOMHEl PACCMOTPET k!

- NpoBegeqwe NoapoSHoro avanuia ecey TpeGoRaHWA, NPMBELEHHLI Ha ATANE NNAHKPOBAHKA ONA No-
NYYEHHA TEX XAPAKTEDHCTHE, HOTORRIE GY0eT onpeaensTe NpoaykTiyenyra;

- BC@ HEoBHODUMEIE YENOBEYECKHE, MATEPHANEHEE W HHHAHCOBRE PECYRCE, BIMHOHARA MHDPACTDYITYDY,;

- TpefoBaHKMA, OTHOCALYWECA K NOCTABLLMEAM,

- AHANKI NPEB|TYILME NOOOGHED NPOEKTOR ANA NOMNYSEHAR MHEODMALMA, KOTORER MOMET NOKAIATE NOTEH-
LUMANEHEE DUCKW ONA YCNEeWHOND 38BepWEeHNA NPOEKTA, TAKME KaK YDESMEDHEE 33TRATk, BO3OSACTEHE HA OKDY-
WAMALYIO CPEOY, OTHMOHEHWA OT YCTAHORNEHHE JAK0HOM M HOPMaTHBHE TPEBOBAHWA W BRINONHWMOCTE NPOBKTA.
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Mocne onpegeneHMA BXOOHEX JaHHBX HEOGXOOMMO NPOWABECTH KX aHanWa, 4Tobk YOOCTOREPUTECA B
TOM, 4TO QaHHBIE OTEEYAHNT TPeBOBIHHAM NOCNEaYIOWME A8RCTBUA NPOSKTHPOBAHWA W paspaboTin.
7.3.3 BhixofHLIe AaHHLIE NPOAKTHDOBAHWA KW PA3PaboTHH

IS0 9001—2008 CHucTemM:l MeHeOMMEHTa KavecTEa. TpeboBaHKnA

7 Mpouecchl MUIHEHHOrD UWKNa NPOAYKLWK

7.3 MNpoekTHpoBaHKe W palpaboTia

7.3 3BuixoaHbie gaHHBIE NPOEKTHPOBAHWA M paipaboTiM

BeiXOOHEE JaHHBIE MPOSKTHPOBAHWA W pa3paboTky QoMHel BLiTeE NPeAcTaBNeHsl B opmMe, nog-
XOOALEA ANA NPOBEOeHUA BEpHGMKALMA OTHOCHTENEHD BXOOMLX TRED0BaHMA K NPOEKTHPOBAHWMID M pad-
paboTke, a Take oduransHo ooobpetbl 00 M NOCNEgYIoWE o WCNoNsI0BaHWA.

BriXoOHEE JaHHEE NPOSKTUDOBaHKE W DaIpaboTeM JOonmHe:

a) COOTReTCTRORATE BXOOHLIM TReSOoBaHMAM K NDOeKTHpORaHMD 1 paipaboTke,

b) obecneynBaTte COCTRETCTRYIOWEH MHDOpMaLKER NO 3aKYNKaM, NPOXMABOOCTAEY W OBCNYHHBAHHIO,

C) COOEPWATE KDHTERWA NDHEMIM NPOOYKLWA HNW CChIMKK Ha HWX;

d} onpegenATs XapakTeprcTHKE NPOAYKLHK, CYLLECTEEHHEE ANA &8 DE30NACHOND W NPABKMNEHOD K-
MM bLI0EA HHA.

NpumesaHne — HMudopMmawas no NpolIsoncTey M OBCNYRUBAHWID MOKET BEMOYATE B Ce0R NoapobHee
OBHHLIE O COXPAHEHHI NPOSYRLMH.

BrIXOOHEIE DaHHLIE NPOEKTHROBAHWA W DAIpaGOTIH:

- QOM#HHE HOSHTWEWUKMPOBATE TPEDYEMBIE XapaKTEpHUCTHKA NpeaCcTaBnAeMore noTpetuTanio rpaxaa-
HHHY NPOOYKTAYCTYM,

= QOMKHEE CHEUMEUUMDOBRATE BCE WETKHE NDUMEHMMEIE KPMTEPIA MPHEMKN NPOOYKTAYCTYTA, B KOTOREIX
OONHHD GblTh NPEOYCMOTREHD, Kak NoTPebHTENETRPaKIAHMH MOKET B3aMMOOERCTROBATE © MECTHLIMK Opra-
HAMM BAACTH B OLESHKE YPOBHA WX paboTw,

= DOM#HE: BeTh O0KYMEHTUDOBAHE! C YUETOM NEMMEHKMbLX | YCTAHORNEHHLIX 3AKOHOM HOPMATHBHLIX
TpeboBaHHIA;

- MOFYT Bbl3BATE HEOBXOOWMOCTE MAMEHEHWA WNW DAIBMTHR YCTAHOBRMEHHBIX 2KOHOM HOPMATHEHLIX
TpeboeaHKA, BKMICYAA OBWECTEEHHLIE NONMTHEM.

7.3.4 AHanWa NpoekTa W paipaboTiK

IS09001—2008 CHcTeMEl MEHEOMMEHTA KavYecTEa. TpeboBaHnA

7 MNpouecchbl KAIHEHHOMND UHMKNa NPOAYKLMK
7.3 NpoerkTipoRaxve W pazpaboTHa

7.3.4 AHanNU3 NPOBKTA KU PaspaboTEM

Ha cooTReTCTRYIOWMX CTAOWAX CNEqyeT NpoBoaMTE CHCTEMaATHYECKMA aHanKs NpoekTa W paapaboTki
B COOTBETCTEHH C 3ANNAHMPOBAHHLIMKA MEDONPUATHAMK (7.3.1) B uenax:

a) oUEHMBAHWA cNocoBHOCTY peIyNETATOR NPoEKTUDCBAHMA K palpaboTH YOoBRNETEOPATE Tpeboaa-
HHAM;

b} BerEnEHMA Nobex npofnes U BHECEHHA NPEONOHEHKA N HE0OXoOUMEIM QEACTEUAM.

B cocTaR ydacTHWKOR TAKOMo aHanuaa cnegyeT BENoYaTh NpeOcTaBpuTensi NoapasnenaHii, nser-
LWHX OTHOLWEHWE K aHanWMaupyeMon{si) CTAgUA{AM) NPOeXTHPOBAHKA W paspaboTi. 3anvch pesyneTaTos
AHANKIA KW BCEX HEODXOOWMMEIX OSRCTEHWR CNEqyeT NOQISHHEATE B pabouem CoOCToAHMK (4.2.4).

AHANKI NOODAIYMEBIET OOHO WA HBCKONBKD ABRCTEMA, NpeanpUHHMaEMED ANR Toro, YTobk onpage-
NUTE, HACKONEKD BhINOMNHEHME NDOEKTA N0 NPOEKTHPOREHMIO W paspaGoTie WOET B COOTRETCTEMM C NAaHoM
£r0 PEAnUaaL N,

CUCTEMATHUSCKMA aHANKI 0IHAYART, 4TO MECTHLIE ODratkl BRACTA A0THHE PACCMATDMBATE BECk 0Fk-
&M MpOEKTa No NPORKTUPOBAHIID U pAIpaboTHe 8 NPOUECcCa) 3anNaHMpoBaHHED AHANWI0E NPOEKTHPOBIHIAA
W paapaBoTrk, BRMOYan NGy CHTYaUMIO, KOTODEA MOMET NORMNMATE HA BHMONHEHWE NNaHa Deanvaanii.
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[onmHe BeiTe oNpegenaHbl EpMTEpUA NPOBEeeHHS aHANKH3a NDoSKTMPOaaHKa M paspaboTrK, a Takme No
mepe HeoBXOOMMOCTH KpUTERMK NPOBESEHHA aHANMIA KOHKPETHRD BXOAHED M BEEONHED OSHHBEX MPOSKTH-
pOBAHMA W pa3paboTiM. 3TH KDMTEPHA QONXHE ACHD YKA3aTE, KTO QOMNKEH NPHHWMATE YYACTWE B AHANK3E, A
3TO MOTYT GbiTe BHYTDEHHWE NOTREbWTenH, TEXHWYECKME IKCMEPTE, NOCTABLYMEN M PYKOROOUTENK.

B HeKoTOpLX Cy4aAx ONA yHETa HOBLIX YCNOAWE MNKM CUTYALWA, BNMALIAX Ha NDOeKT NO NPOeKTHRO-
BaHWio W paipabotie, HEOBXOOAWMO NPHUHATHE PELWEHHA ANA KOPPEXTUROBKW 3aMNMNaHWPOBAHHBLIX OEACTBHEA.
Takme peleHMA 0MEHs NPMHUMAETE DYEOBGOMTENK, KMEIOWWE COOTRETCTEYHOLYMA YDOBEHD NONHOMOUMIA.

JanvcK aHanwaa NPoeKTUPOBAHWA M paapaboTel CNEayeT OoKYMEHTHROBATE C YYETOM NPHMEHHMBIX
YCTAHOBMEHHBIX 33KOHOM HOPMATHBHEE TpeGoBaHWUR.

7.3.5 Bepudrkauuwa npooxTa W pazpaboTem

150 9001—2008 CHcTembl MEHEOKMEHTA KavyecTEa. TpeboBaHua

7 Mpoueccbl ¥M3IHEHHOND UWKNA NPOAYKLMK

7.3 MNpoexTHpoBaHKWe W padpaboTea

7.2.5 BoeprdhMKauka NPpoekTa W paipaboTHu

Bepudvkauwo cnedyeT OCYWecTENATE B COOTEETCTEMW C ZannasdpoBaHHbIMA MEponpUATHAMA
(7.3.1) € yUENEK YOOCTOREPUTECA B TOM, YTO BRXOAHEE OaHHLIE NPOSKTWDOBAHKA M paspaboTid cooTRET-
CTEVIOT BXOOHEIM TREGoBaAHWAM. 3anucK paaynETATOR BEDUMKaUNKM M BoaY HeOBXONWMEIX JBNRCTBIAN Che-
OveT NoaOepsvBaTs B paboyenM COCTORHMM (4.2.4).

Bepuduiaduio NpoekTHROBRaHMA M pa3paboTkk MOMHO OCYLWEeCTRNATE NOCNegosaTensHe B HeCckoNbED
ATAN0E, B 33BWCHMOCTH OT CNOMHOCTH NPOSKTA N0 NPOSKTHPOBaHMIC W paapaboTye.

B oTOoeneHex CNy4aax ogHo Ny Gonee MeponpuATHA No peprdrEalnMe NPoOEKTUPoRaHHUA W paspaboTiM
MOrYT GhiTh BRMNONHEHE! BHYTPEHHHMM NEPCOHAN0M, HE YHacTECBABILMM B NpCEKTUPORAHMKM W paspaboTre,
WMWK TEETRER CTOROHON, TAKOR KAk NOCTABLME, TEXHHYECKWH akcnepT, deaapansHoe WNK rocyaapcTBEHHOE
YUPERIEHHE WNKW MEXTyHApoAHaA oBLUECTREHHAR W YACTHAA OpraHKIaALIKMN.

JanucH BepuUKaLMK NPOEKTMPOBAHMA W paipaboTik DommHb BblTe AOKYMEHTHDOBAHE C YHETOM NpK-
MEHUMBIX M YCTAHORMNEHHBEX 33HOHOM HOPMATHAHLIX TREGOBAHWA,

7.3.6 Banungauwa NpoexTa ¥ paipaboTHK

150 9001—2008 CHcTemisl MEHEOKMEHTa KayecTEa. TpeboBaHuA

7 Mpoueccbl MM3HEHHOTD UWKNA NPOOYKLHK

7.3 NpoexTupoBanMe 4 pazpaboTea

7.2.6 BanvOauma NpoekTa W paipaboTiM

Banwgaumio npoekTa M paipaboTkd cnegyeT OCYLECTENATE B COOTBETCTEWM C 3ANNAMKPOBaHHEIMA
MEDCTNDHATHARMK (7.3.1) C UENBD YEOCTOBEDHTLCA B TOM, 4TO MONYYEHHAA B PEIYNETATE NROOYKUMA COOTRET-
CTBYET TPEGOBAHWAM K YCTAHORMNEHHOMY WK NPEONONATASMOMY KCNONB30BAHWID, SCNH OHO K3BecTHO. Mpu
BOIMOEHOCTH BANMOAUMA LOMHA OpiTh JABEPLUEHa 00 NOCTABKA WNK NPEMEHEHHA NPOGYKLKY, 3anMcH pe-
FYNETATOR BANKMOALKK M BCEX HEoDX0OMMELX JERCTEWA CNeayeT NoLIepHHBEATE B pabouem COCTORAHMK (4.2.4 ).

Bo Boax cnyqany BanyoaLWA AonsHa oGecnedMBaTE 00LekTHEHOE CRWOETENECTRD TOMD, YTO NPOOYKTYCTyYra
GyaeT COOTRETCTEOBATE 3A0AHHLIM XAPAKTEPHUCTHEAM M HAANEHALLEMY B0 WCOMEIOEAHMKY MITH NPHMEHEHHED.

B 3aBMCHMMOCTH OT CNOHKHOCTH NDCEKTa NO NPOEKTUPOBAHMIC M paspaloTke MoryT ObiTe MCNONLICEAHLI
pPAINUUYHEIE METOOR BANKIALKM, TAKME KK MOGENHPOBAHWE, TECTHPOBAHWE H MCNONE30BAHWE NPOTOTHNE.

B HeKoTOpBX CNYYaAX BANKMLALMA NPOEKTa ¥ paspaboTe He MoxeT BuiTe BRINCMNHEHa 00 HAYana npe-
ACCTARNEHWA NPOOYKTANVCIYTHM, M TOM0A MECTHRE OPradel BNACTHM OONMHE ONPERenvTe COOTEETCTEYIOWME
METOOBI B8 PEANMIALIMH,

B HeKOTOPRX CMYYaAX BANKMIALWA NPOEKTa W pazpaboTen AomkHA BeiTe BINONHEHA C YYaCTUEM Npen-
CTABWUTENBHOA MpyNnel NoTpebuTens/rpaxgan.

JanvcK BANWOALMK NPOEKTa W paspaboTiin GOoMHHE GbiTh OOKYMEHTHDOBAHE G YYETOM NPHMEHMMBIX W
YCTAHOBMEHHBIX 3AKOHOM HOPMATHEHLIX TpeGoBaHMA,
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T.3.7T YnpasneHWe WaMeHeHWAMK NPOEKTa W pajpatoTHH

IS0 9001—2008 CHcTemMEl MeHeOMMEHTA KavecTEa. TpeboBaHWA

7 Mpouecchbl MUIHEHHOrO LWKNA NPOAYKLWK

7.3 NpoekTvpoBanne W palpaboTHa

7.3.7 YnpaeneHwe HaMeEHEHUAMKA NPOSKTA M pazpaboTiM

MameneHua npoesTa ¥ paspaboTs 0oM#HL BelTe MOEHTWRMUMPORAHE, 3 3aNUcH cnegyeT noagep-
MMBEATE B pabodest COCTORAHWMA. VaMeHeHnA SonwKel BeiTe NpoaHanvanpoRank, BEPUOUUMDOBRaHE 1 Ba-
NUAMPOBaHE COOTRETCTEYIOWMM oBpadom, a Taswe onobpaHel N0 BHECEHUA. AHANMI MaMEHEHWA NDoeKTa
W paspaboTkK QONKEH BENKYATE B Ce0A OUeHEY BNUAHWA WAMEHEHWA H3 COCTARHEIE YACTH W YHE NocTas-
MEHHYI0 NPOAYELMIO. 3aMKcH peayNeTaToa aHaniia HIMEHEHMA M M0GkIX HEoEX0OMMEX DERACTEBWA cnegyer
noafgepwueaTe B padoqden cocToRHun (4.2 .4).

MecTHRIE OpraHbl BNACTH AOMTHHE ONPENENKTE NPOUSCE WABHTHHMKALIKMKM W OCYILECTRNeHWA nnboro
HIMEHEHWA NDCEKTA W paapafoTey. 3TOT NPOUECE ACMEH BENK4aTE B ce0A METOOL aHanuaa, sepudukamin
W BANKOALKMK W, B CNy4ae HeoBXOOUMOCTH, YTEEDHAEHKE WAMEHEHWA,

HMameHeHHA NpoekTa ¥ paspaboTil MOryT DbiTe BR3BEAHE CREQYRULIMMHA DEaKTopaRA:

= NpOUECs KEODPeKTHDYIOWMX Q8ACTEMIA;

- NpoUgecs Npeqynpesnanuen GeAcTBNA;

- NPeanoMEHWA;

= MIMEHEHKA WNW NOARNEHWE HOBBIX YCTAHORNEHHEBIX 3AKOHOM W HOPMAaTHBHEX TpeboaamHuli;

- NPoUecs aHanyaa oo CTOPOoHE pPYKOBOOCTEA,

- BIANMOOEACTAKE C BHELHWMH NPABMTENECTBEHHBIMA CTRYRTYDEMK, J8MHTEPECOBIHHBIMKA CTOROHEMKA
W MOCTABLLYMEAMMN.

Mpewoe 4em HIMEHEHWA NPOSKTHROBaHKWA U paspaboTke GyayT NPUHATEL, JOMMKHO GbiTe NPOBEPEHO MX
NOTEHUMANBHOE BOANSRCTENE HA NPOUBCCE MEBCTHBIX CPraHoB BRECTH M MX COOTBETCTEME NPMMEHMMEIM W YCTa-
HOBMNEHHEIM 33K0HOM HOPMATHEHBIM TReSORAHMAM, A TAKEE YOORNETROPEHHOCTH NOTpetUTENA TpawaaHMHE.,

B HEHOTOPBIX CITYHAAX MIMEHEHWA MPOEKTHPOBEHWA M paspaboTii MOTYT 3aTPOHYTE NPEQOCTARNABMEIE
B TEKYLLAN MOMEHT NPOgyKTeYCIyr. Mpouscs MECTHEX CPraHOB BrEcTH ANA PeanuIauMy nasmaseHui gon-
HEH BEMIOYATE B cobA obecneyeHwe peanvaayuy ooobpeHHEE HIMEHBHWA TAKWXE NEOOYKTORYCNYE

3anKcK NPoUeCcca MAMEHEHIA NPOEXTHROBAHWA M pa3paboTrl JOMKHE GRTE AOKYMEHTUDOBaHE C y4e-
TOM MPUMEHUMELX M YCTAHOBNEHHBIX 3AKOHOM HOPMATHBHBIX TPEGoBAHMA

7.4 3akynku
7.4.1 Mpouecc 3aKynok

ISO 9001—2008 CHcTeM:l MeHOOMMEHTA KavecTEa. TpeboBaHWA

7 Mpouecchbl MUIHEHHOrD UWKNA NPOaYKLWK

7.4 3aKynku

7.4.1 MNpousce 3aKynok

Opravusauxa gomkHa obecnedMeaTs COOTBETCTEME 3AKYNNEHHOA NPOOYKLKMK YCTAHOBNEHHEIM Tpe-
BoEAHMAM K 3aKynKam. Tun 4 cTENEHL YNPARNEHWA, NDHMEHASMBIE N0 OTHOLWEHHIO K NOCTABLIMEKY W 33KY-
NNEHHOR NPOOYELIMK, AOMKHE 3BUCETE OT 66 BOJNSRCTEMA HA NOCNenyHLWe CTANKA MHIHBHHOM LWENE
NpOOYELMKA MM FOTOBYEDY NEPOAYKLNED.

OpraHusauma QoNMHE oUSHUBATE W BeIBUPATE NOCTABWWKOR HA OCHOBE MX CNOCOBHOCTI NOCTARNATE
NPSOYELMIO B COOTRETCTEWHA C TPEGOBAHWAMK OPraHkaagie. JonsHel GeiTe paspaboTade pHTepHH oTEopaE,
OUEHKW W NOBTOPHOWR OUEHKK. 3anWcy PEayNETAToR OUEHUBAMHA 1M MDY HEoDXoOWMBE OBRCTEWA, BhiTE-
KAIOLLAN M3 OUBHEW, CREOYET NoAASpKKBaTE 8 pabodem cocToRuume (4.2.4).

Mpaanoxerde ANA NOTEHLWANBHEE NOCTABLMKOR MECTHBIX OPraH0E BNACTH OOMEHD GhiTe OTEDEITRIM,
GOCTYNHEM, LUKWPOKD THPAMKMPOBAHD M COASDXATE BCIO HEODXOAMMYID HHDOPMALMIO NG 3AKYNASMOR NPoEYK-
WK (cwm. 7.4.2).
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MeCTHEE Oprade! BNacTy JOM#HbL Y8TKD ONPEnendTe CBoM TpebosadwA ANA aKynaemMoro{oi) npoayk-
Talycnyri, BoasosHo, 4TO ANA HOBOMD NOCTABLLMKS NEpen TesM, KaK ONOHYATENBHD YTREDOWTE BM0 B KAYSCTRE
NOCTABLYMES, WMEET CMBICT YCTAHOBHTE HCNBITATENLHLIA COOK WNKH NMNOTHYKD CXeMY 33KYMHA.

MecTHeE oprakkl BNACTH SOMMHE NOAGEDKKBATE B AKTYANBHOM COCTORHMH MHGOPMALMID O CROKX No-
CTABLYMKAX, OTRAMAIOLYIO OLUEHKK MX BOIMOMHOCTEA MO yOOBRNETEOPEHWID TpebosaHui & 3axynKke, OUSHEM
COOTBETCTEWMA NOCTABMNASMOO{OA) NPOGYKTANCYIW W OUEHKM DaboTel AOCTABKK. TakoH CnUCOK MOomeT BriTe
OCHOBOKW ONA BeIG0pa NOCTABLHMEA.

Tam, roe aT0 BOIMOKHE, MECTHEE OPraHbl BacTH Gon#xHE 0BbeguHATE CBOK OEATENLHOCTE NO 3aKyN-
Kam ¢ NogobHON DeATENEHOCTED OPYTHX MECTHEX CDrAHOE BIECTH B PEIHMOHE.

WMucdhopmayma of onobpeHHEE NOCTABLWMEAX MOMET BENKYaTE B cada;

= COOTEETCTEME NPHMEHKMEIM HOPMaM (IODMONYECcKHe 1 PHHAHCOBEIE ACNEKTH ),

= TEXHMYBCKWA 1 AOMUHUCTDATHEHLIA NoTEHLMan,

= IKOHOMHYECKWIA NOTEHLMan;

= HANWYHEe y NOCTABLUMKA OUBHKM TPETRMX NAL WMNK CHCTEME MEHESLHEMEHTA Ka4eCcTEd, OTEEHAIOWEH
Tpebosanuam MCO 2001,

- NpOoWNBIR oNeT paboTe NOCTABLMKS.

Mpumedanme — BamHo, 41006 MECTHEIE OPraHb BN3cTH Beini B KyPCe BCEX NPMREHIME HOPM 1 NPT 38HYTION.

T.4.2 Mudropmauma No 3aKynkam

1S0 9001—2008 CvcTembl MeHeQWMEHTA KavecTRa. TpeGoBanua

7 Mpoueccbl XU3HEHHOND UWKNA NPOOYKLHK

7.4 3arynkwm

7.4.2 MHhopmMauKa no IaKynkam

MHdhopMayma no 3akynkam JoMsHa oNMCEIBaTE JAKa3aHHYI0 NPOOYKLHIO, BENIoYan, e ato seobxo-
Avao, TpEBoBaHKWA:

a) kK ohruMansHomMy 0goGpeHn NPOayELMM, NPpoUsoyp, NPoUBCCoR W 0GopyYO0BaHKA;

b} manndrEagKWd NepooHana;

C)] CHCTEME MBHEMMEHTS KAYECTED.

Opravnaauyma gonxHa obecneyuBEaTh A0CTATOYROCTE YCTAHORNEHHEX TReBoBaHMA K 3aKynkam 00 Mo-=
MEHTA MK COODLEHHA NOCTABWKHKY.

WudbopMalyya B GOKYMEHTAX 2aKyNHW (HANDUMED, B 3aNpOCaX, 33838% Ha NOCTABKY, 3anpocax Ha TeH-
Aep, TEHOEPHOR AOKYMEHTALMK) AONKHA QOHOIHAYHO OTpaXaTs TPeGOBRaHMA, B TOM YHMCIE NPHUMEHHMEIE W
YCTAHOBMEHHEE OSACTRYIIWMM 3aK0HOAATENBECTEOM HOPMaTHBEHbIE Tpebosanma.

MNepen nepenaqdeid NOTEHUWANBHEM NOCTABLWEAM QOKYMEHTE 3AKYTIEHM A0M#HE BhiTh PACCMOTPEHE! W
0acEpeHsl KOMNETEHTHEIM OpraHomM. BoamomHo, 4TO MECTHEIM CRIraHaM BIECTH MMEET CMBICT WMETE COOTRET-
CTEYKMUME POPME, KOHTPONbHBIE CNKMCKM MNK NpOTpamMMHoe oDecnedeHHe, rapaHTyUDyIoWHe To, 4T0 Tpedora-
HHWA COOTBETCTRYHOWMM 0BpaIos QoKYMEHTUDOBAHEL.

B cneyupHEalig aKaikiBaeMeX NPOOYKTORNYCOYT DOMEHE BhiTe BEMIOYEHE! M0 KPARHER Mepe 1X Xa-
PAKTEPMCTHEKA W ATPHOY TR, MANOMEHHBIE B YETKMY TEPMKHAY, JONONHUTENEHAA KHDODMALMA, TAKAA KK Npo-
UECChl M METOOR, MOCPBACTEOM KOTORBIX OHK ByOyT NpoMIBefeHsl U pACNpOCTRAHEHE NOCTABLIMKDM, 8 TAKHE
CPOKM MX NOCTABKA.

T.4.3 Bepudrkauyma IakynneHHod NpogyKunm

150 9001—2008 CHcTeMil MEHEOKMEHTA HaYecTEa. TpeboBaHua

7 Mpoueccbl ¥M3HEHHOND UWKNA NPOOYKLHK

7.4 Jarynen

7.4.3 BeprdhuKauna IaKyNNeHHOA NPoOYKLWH
Ciprasmzauma AomeHa paspafoTaTe W OCYLLECTRNATE KOHTPONE MMM OpyTYI0 A8ATENEHOCTE, Heobxan k-
My AnA COBCnaweHUA COOTBETCTEMA 3AKYMNEHHOA NPOIYKLMM YCTAHORNEHHEIM TREGOBIHKAM K 3RIYTIKaM.
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Ecnu opradnaalua mny ee noTpeburans npegnonaraeT ocylecTBrTe BepMiDMKaLan Y NOCTaBWMKE,
TO OpPraHWaaLWA SOMMHE YCTAHOBUTE MEPE! N0 BePUOMKELMIA M NOPALOK BRIMYCKA NPoOVELMA B Hdopma-
LMK NO JaKynEam.

MecTHele Opradiel BNACTH OOMEHE UMETE KOMNETEHTHLIA NEpooHan, npousoypsl Wiung paGoune vH-
CTOYKUMK ONA NPOBE0EA M B2pudUEaLuM NoOMyYeHHOND NpoayKTalyCryT.

Bepudrkayna Qo/tHa BKMoYaTe B CeGA 1 NpoBepky TOMD, YTO NOCTABLME NpegocTaBWn B Heobxo-
DABYI0 AOKYMEHTALMIO NOOOBEKKM, TAKYID KaK PYKOBOGCTEA N0 BHCMNNYATALMK, rapaHTHK M DYKOBDACTRO NO
TEXHHYBCKOMY OBCMyMABAHNIO.

7.5 NpoxnapogeTeds W oBCNYRABAHWE
7.5.1 YnpasnaH1e NpoMIBoacTBoM W 0GCnyEMBaHHEM

IS0 9001—=2008 CHcTemMsl MeHeOMMEHTA KavecTEa. TpebomaHKuAa

7 Mpouecchbl MUIHEHHOrD WWKNA NPOOYKLWK

7.5 NpouzeogcTeo U oBcnyRMBaHME

7.5.1 ¥YnpaaneHve NpoWIBoqcTEoM W 0BCMy MHBAHHEM

OpraMusauqa JonKHa NNaHWDoEaTs W OCYLUSCTRNATE NPOWABOACTES W OGCNYMHEAHWE B YNPABMA&-
MEEX YCNOBWAX. ¥NPaRNAEMEIE YCNOBKA JOMKHE BKNKHATE B Ce0A B CNyYae WX NPUMEHEHNA

a) Hanu4ue MHEopPMaLMK, ONUCHBAIOWER XapakTepMCTHKKE NPOSYELMMK,

b} Hanuume pabodnx MHCTPYKUME B CRyYae HeobXooMMOoCTI;

C) NpUMEHEHWE NOGX0OAWErD 0GPy 0oEaHMA;

d} HANW4KE K NPAMEHEHHE KOHTPONBHOMD W MIMEDHTENEHOM 0G0pYO0BAHKA;

&) NpoasdeHnE MOHHTORHHIE M H3MEDEHWRA;

f) oCYWeCTRNEHKE BEIMYCKA, NOCTARKK M AEACTBMA NOCNE NOCTABKK NPOAYELIMM.

YnpapnAemMele YCNOBWA B CAYYEE WX NDAMEHEHWR 0OMKHLI BENIOYATE B caba:

a) OOKYMEHTE, ONUCHIBAWWE IAO0AHHEE XAPAKTEDHCTHEA NpOOYKTAYCNYIW W TpebyeMea cpeacTea
YNPABRNEHWA, TAKWME KaK AOKYMEHTUDORAHHEE NPOUEOyDEl, MHCTPYELMKY No paboTe, NNaMsl Ka4ecTea, BHIyans-
HEle NOCOBMA, PYKOBOOCTRA, 3HAKK W BaHHEps;

b} oelcTEWA, KOTOPRIE O0MEHEl OblTe BeINONHEHL NBDEN HAYANOM NPedOCTARNSHUA NDOOYKTAYCIYIA,
TaKWe Kak NpoBepka MyHKUNoHANBHOCTY 000pYO0BaHKA, MCNONB30BEAHWE CPEACTE MHAMBROYANLHOR 3aLLMTEI;

C) ONpEneneHMe KOHKPETHRX CPEacTR YyNpapneHua npenocTaaneHuen Npoaykroelycnyr ana obecnede-
HHA WX COOTBETCTEWA YCTAHOBNEHHEIM TPEDoBaAHMAM.

B 3asMcum0oCcTM OT XapaxkTepa NpegocTaBnASMOore NPOAYKTANYCITYIHM B MECTHLIX OPraHax BNacTv Menank-
20T 0G0 PYOOBAHWE PAINMHYHOND TINA, TAKDS KK CTPOMTENRHOE oBopyaoaaque, obopyaoBaHKe QNA OYMCTHN,
KOMMNEOTEDL M NporpaMmmHoe obecneserma. Take sanedcTeyioT obopydoBaHME NNA MOHKUTODHHIE W MaMepe-
HHIA, TAKDE KaK MeOHUHHCKKE NPAGopLI, BECK W KAMEDL! HabnoOeHnA.

B npunoxeHyd B NpUBENEHLl ANEMEHTEl, KOTOPBIE MOTYT ONPEOEnATE YNPaENReMbE YCNOBHA.

MecTHEE OpramMsl BNAcTH ACMKHE MMETE B CBOEM DACNOPANMEHUN NPOLECCEH ONA PEAKLKK HA KOHKDETHEIE
ABAPHAHLIE CHTYALMM W HECHACTHRIE CRYYaH NA NPESOTEPALWEHHA KNKM CMAMEHWA CEBAIAHHEIX C HHMKM Hedna-
MPHATHLIX BOITEHMCTEMA HA IKONOIWK, 300P08kLE i BEIONACHOCTE WANK COLMANLHO-IKOHOMASECHNE YCMOBWA.
MecTHeIE Opradsl BNACTA O0MHHE NepUOGQWHYECcKM DACCMaTDHEATE, NPOBEMATE, YTREEDMOATE (CM. 7.5.2) 1 B cny-
Yae HeoBXOORMOCTH NeDECMATPMBATE CROM MOTOBHOCTE K YPE3BEMaRHbIM CUTYALMAM W NPOLUBaYDE PEAKLWM Ha
HKX, B 0COBEHHOCTH NOCNE BOIHUMKHOBEHWA HECHACTHLIX CIIYUARE MW ABADMIAHLIE CHUTYaLMWA.

7.5.2 Banugauwa Npoueccos NPoXMaBoacTea M oBCcnyHHBaHWA

IS0 9001—2008 CAcTeMEl MeHeOMMEHTa KavecTea. TpeboBaHHMA

7 Npouecchbl MUZHEHHOTD LIMKMA NPOOYKLWM

7.5 MponaepoacTEo W oDCNYXHMBAHKE

7.5.2 Banupauua Npoueccos NpoMIBoacTea W obcnyHueaHna

OpraHnzauMa 0omsHa BanWIWpOsaTh BoE NPOUBCCH NPOHABLICTES M ODCIyNMBAHWA, DEIYNETATE KOTO=
Pldx HE MOTYT ST BEpHVUMPOBAHEI NOCNEGYIOLIAM MOHHTODHHIOM MW KIMEDEHUARMK, M3-33 YEer0 HEOOCTaTEM
CTAHOBATCA CHERMOHLIMK TONEKD NOCNE HAYANA KCNOMB30BAHWA NPOAYRLIMK HIE NOCNE NPEoCTARMNSHHA YOIy,
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Banuiauva QomeHa NpogeMoHCTPUPOEaTE CROCOGHOCTE 3THX NPOUBCCOR AOCTWIATE JannNaHupoBan-
Hbix PEIYNETATORE.

CipraquIauma QonsHa paipaboTats Meps! N0 ATWM NPOWSCCAM, B TOM YHCNE B CNYYDE WX NPHMEHEHK

a) onpegeneHHBIe KpHTepuK ONA aHanyaa v yTEEpHIeHHA NPoUecCos,

b) yTEepMoesUe COOTRETCTEYIOWEND 0BOPYOOBAHMA WM KBANKWDWMKALIKMKA NepCcoHana;

C)] NPUMEHEHKE KOHKDETHLIX METOOOE W NpoUeayp;

d) TpeboaanuA K 3anvcam (4.2.4);

@) NOBTOPHYH BaNHOALIMI0.

B yCNnoRWAX MECTHLIX OPradoR BNACTH TAKWe NPOUECCH {TAKHE HABIBAEMBEE ¢CNELMANLHBIMK NpoLec-
camuas} IMEKT MECTO, 8CNK NPCOYKT/YCNYra NPeAsCTARNAINT HENCCREqCTBEHHD CaMomMy NoTpebnTeno/rpat-
AAHWHY [MAYHO WK B PEEAME OHNERH) M B COCTABE HEKOTOPBIX CNOMHBLIX NPOLECCOR.

MpUMEPOoM TaKOTo NPOUBCCa MOMET CNYXUTE 0DHADYXEHWE YTEYKM BO BHYTPEHHEM Bodonposoge. B
3TOM chyvae obbYH0 HEBOIMOMHD PackKonaTk BECH BOACNPOBOO WK BEECTH B BOOGNPOROAHLIE TRyHbl 0Go-
pPYOOBaHWE ONA NPOBEPKA, NOITOMY, KaK NPABKND, KCNONE3YIT Npouece ofHapYMEHWA, OCHOBAHHEIA Ha aky-
CTHYECHMY Konebaduax npoTexanwel Tpybe. Modan cwrbka obHapy KeHrA NPOARNASTER CAMLLKSM Mo3aHo
(MWL KOrEE B HENDABKUNEHOM MECTE YHE COBMaHLI A0pOrve packonsW). Moatomy HeobxoguMo BannIMpoBaTE
Npouece OEHARYHEHWA W OBECNEYUBATE BRINGMHEHME 3TOMD NPOUSCCA TONBKO KOMNETEHTHEIM, CRELKANHIWN-
POBAHHEIM NEPCOHANCM C MCNONLA0OBAHMEN YTEEDMOSHHOND AKYCTUYECKOrD annapara.

Dpyrod NpMMep — aTo KOda NOTPeSWTenaTpakdadiH NoNyYaeT HeKoTOpYK WHODMaLWMD MW OCY-
WECTENAST NMATERW C WCNONB3I0OBAHWMEM OHNARH-NPUNOMEHWA, NPEQOCTABNEHHOND W NO00E PHMBAS MO
MECTHEIMM SPrAHaMK BNACTH, 3 CHCTEMa BHE3ANH0 BRIXGOAT K3 DEXMMAE OHNaMH. [INA rapasTvM GOCTYNHOCTH
OHNARH-NPANOKEHUA B HYHHOE BDEMA MECTHEE OPTaHE BNACTA QONKHE COINATE YCNOBMA NS DEanAIaUms9
NpOCHHMAKTHYECKOTS TEXHUYSCKOrD OBCIYHUBAHWA CHCTEME M COA3IAHHLIX C HER ANNapaTHLIX CPeOcTR.

Kak npaeuno, Ans nogobHeX cnyyaes HeoGxoQMMO BeINOMHATE CNeqyiolMe Lark BaniniawumMK npouecca:

= NPOAHANWIMPOBATE M NPOBERMTE METOA, ONA Toro YyTobbl yOEOWMTLCA B M0 NOTEHUMANE OTHOCWTENEHD
pPEANHIALWM PEayNETATOR,

- ONPEOEnHTE COCTAR W OBECNEUHTE HANWYMe HeobxoaMMors cbopYaoBAHKA M MHDDACTDYKTY DR,

= HAIHAYWUTE KOHKDETHBLIA KOMMETEHTHEIA NepooHan, o0fnNagakiMin HeobX00uMsIMI IHAHWAMI, KBAMNM-
duauMed WnK onsToM;

- MMETH 3aNHCH, NC3BONAKWMKE obacneuuTe oBpaTHyY CBASL HA OCHOBE aKTHYECKWX pPeIynLTAToR
npouecca.

T.5.3 MgeuTHhHMKALWA W NPOCNeMHBEASMOCTL

150 9001—2008 CxcTembl MeHeQXMEHTa KavecTRa. TpeGoBanua

7 MNpouecthl HUZHEHHOTD LIMKMA NPOAYKLMK

7.5 NpouapoacTed W OGCNYHHBAHWD

7.5.3 MogeHTHdMEKAUMA W NPOCNENHBAEMOCTE

Ecny 310 BO3IMOKHO W UenecoofpasHo, OpraHuaauna QonHHa WOeHTuduLMpoBaTe NpoEyKLKID © No-
MOLLBI0 COOTRETCTEYIWMY COEACTE Ha BCEY CTAQMAK 828 MUIHEHHOTO LKENA.

Jprainaauma DonxHa MoeH TH UMUK POBaTE CTATYC NPOOYKUMK N OTHOWEHKIO K TpeboBasuam moHm-
TOPWHEA W HAMEPEHHWA HA BOBX CTAOWAX 88 HMUAHEHHOMD LMKNa.,

Ecny npocnesHBasMocTe ARNASTCA TPEGORAHWEM, TO CRrAHMIALMA OOMHHA YNPABNATE CNeyMank-
HOW MOeHTHEWEALWER NPOOYKLHMK W NoOLOeD#BaTE 3aNHcKh B palovsem cOCTOAHKM (4.2 4).

Mpumevanwe — B pRos oTpacnai NPOMBILLNEHHOCTH MEHEDEMEHT KOHDUMYPALMH ABNRETCR CREOCTEOM
NOAASPXAHEA MOSHTHGMEALKA 1 NPOCNEXBBABMOCTH.

B yCnoBWAx MECTHOTD OpraHa BRAcTH ANA WOASHTHRMKALMA M NPOCNEMHEISMOCTH MPOaYKTa Y CIYTH
BAMHOE AHIAHEHHE WMEIOT:

) MOMWUTODMHI CTaTYCa NPegoCcTaRNeHWA NPogyKTalyCnyrd B TE4EHWE BCErD NPOMIBoACcTEEHHOMD Npo-
Uecca B CPaBHEeHWA C NNaHoM W fopMansHsIMK 008 LLEHHAMA, AaHHBIMK NOTPEGUTENK TRaROAHWHY (HanpH-
MEp, B CPABHEHWA © OOMOBOPOM C rPAMOAHKHOM, NPABMTENBECTEEHHLIM NEAHOM WNK ODELUAHMAMK N0 Xogy
HabupaTansHOA KamnaHuK);
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b} TpebosaxyA K cosgaHHe HAANEMALLEA CBAZK C COOTEETCTEYIWMM MOHMTODMHIOM W HIMEDEHKEM;

C} NpaBWNLHOoE COBMoIEHHE JAKOHOOATENEHEX W HOPMATHEHE TPeBoBaHKA, HANPUMED B CEBWOETENb-
CTBAX O POMOEHWN, JANKCAX HOTAPMYCA W PAIPEWUEHWAX Ha NepeMeLBH1e;

d) aHania B03NeRCTEMA NDeOOCTAENASMOrO[oN) NEOOVETAYCNYIH Ha YYACTEYKLUME CTODOHE, 3 TaKKe
COLMANEHOMD WK 3HOHOMUYECKOrD adiperTa NpoaykTalycryru,

&) paccMOoTpeHre W obpaboTia wanob.

Mpouecck NpEAOCTARNEHKWA NPOAYKTAYCIYT QOMKHE BKNKHET: B CeEA CPEOCcTRa MOeHTUgUKaUMK 1
NPOCNEXMBISMOCTH, KOTOPRIE DONKHE OGECTEYMBATE YO0BNETROPEHHOCTE NoTpebuTena/rpasjanuga, npo-
CNENWBAEMOCTE, NPOINEYHOCTE W COOTEETCTEME YCTAHOBNEHHBIM 33K0OHOOATENECTEOM W HOPMATHEHEM Tpe-
GoBaHUAM, 3 TAICKE OOLBCTESHHEIM NONUTAKAM.

danucu, KOTOpsIE OoNKHE 0DecneYvBare COOTEETCTEYIOLVIO MOSHTHEMEEUMIC W NPOCNEMHBIEMOCTE,
MOTYT COEpHaTE:

= MHPOPMALMID O COOTHOWEHKK NPENOCTARNEHHEX NPOAYETORYCIYT NPHMEHUMEIM TDEDOBAHNAM;

= NYHKT HAIHAHEHKA, MYHIT OTNPABKK W 0aTy/BpaMA QOCTABKA NPOOYKTAYCMYIW;

= MOEHTHDUKALMID NPWENEYEHHBE NEPCOHANA MECTHLIX OPrakos BNacTi wiing noTpeburenefirpaxnan.

7.5.4 CobeTBEHHOETL NOTPpEBUTENAR

IS0 9001—2008 CHucTemMel MeHeOMMEHTa kavecTea. TpeboBaHHA

7 MNpoueccbl MAIHEHHOrD UWKNAa NPoayKUWK

7.5 MponasoacTeo M oBCNYXHUBAHKE

7.5.4 CobecrrenHocTs noTpebuTenai

Oprasu3auMa JoNKHa NPoABNATE 3aboTy o cobcTREHHOCTH NoTpelvTens, NoKa OHa HaxXooWTCA nog
YNPABNEHHEM ORTraHM3IaLIIMIK MKW MCNoNL3YETCA e, Dprasi3auxma JonsHa HoeH THMUHWPoBaTE, BEprdirun-
pOBATE, AWMWIIATE W COXPAHATE COBCTREHMHOCTE NOTPEBUTENA, NDEROCTARNEHHY K ANR HCNONLIOBAHKA UMK
BEMICYEHWMA B NPOOYELMI0. Ecniv coScTEEHHOCTE NOTPeOUTENA yTepAHA, NOBPEMOEHa MNY NPMIHAHA He-
NEWrogHoi AN KCNons30eaHKMA, OpTaHW3aUnA JOMTHHA HIBECTHTE of aToM NoTpeduTEnA M NoQOepHHBATE
sanucy B pabodem cocToRmxn (4.2 4).

MecTHBIE OpraHkl BNACTH A0MKHLl GEpaRHD OTHOCHTRCA K M0BoH MHudopMaUMi, DOKYMEHTAM, MaTepua-
nam, oBopyYA0BEAHWIO UMK HeMy-NMED MHOMY, 4TO MOoMET noTpeboBaTecA OnA obecneYeHHA NpoOOYETAYCNYIH W
YTO NpeaocTaRnNAETEA noTpebuTenem/ rpaxgaHuHom. MecTHeIE Opradel BNACTA OOMKHE NPH 3TOM Y4 TEIBATE
BLE NPHMEHHMBIE YCTAHOBNEHHEH 33K0HOOATENEHEIE M HOPMATUBHEE TpeBoBaHUA.

B TOM ChiyYas, @cnM co3gaHHBIR TPeTeEH CTOPOHOH NPOUEeCs JATPArMBIeT KaKy-NWho coBCTREHHOCTE No=
TpebuTenarpaxiaHiHa, MECTHLIE OpraHs BNACT QOMKHLl YCTAHOBHTE KOHKDETHLIE CREOCTBa KOHTRONA TOmD,
4TO © 31Ol coBCTBRHHOCTEID 0GpaaINTCA CODTRETCTBEHHO BCEM NPHMEHHMBIM TREGORAHMAM, HANPUMEep:

- B CY4Y3E HADYLIEHHA NPABKN JBMHEHWMA — BCMK MALWKWHY HALYLUWTENA 3B3KYWDYIOT HA COOTRETCTRY-
DL Y10 NPEOHA3HEHEHHYIO ANA TOMD CTOAHKY, MECTHBIE OPraKkl BNacTH QOMKHE WMETs NpoLEayps | obopyao-
gaHne, Heohxoaumee Angs GEaoNacHOr TEEHCNOPTHROBAHHA M 3ALMTE OT NOBPEHGEHWA;

- B TOM CMY4Yae, BCni NOTRESMTENLTPEMEHMH XO4ET NOMYHNTE BOKYMEHNT, TAKDA KaK MACNORT, W WA [OM-
Hil BT NDEACTARNEH B! NAYHER KEEHTHDUEILWOHHERE BOKYMEHTE, OHF 00MEHE OBTe 00paboTaxsl B COOTRET=
CTEWW C ONpegensiHoi NpoUedypon COOTBETCTEYIOWEH CRy#Esl, HOTODAA rAPAHTHRYET KOHDMIEHUMANEHOCTE W
COMPAHHOCTE OOKYMEHTOR 00 MOMEHTE WX BOIBDAETA QOMKHEIM OGREI0M NO 38BSRLISHMKM NpoLecca.

Bce arTHBLI, KOTOPRE ARNAKTCA COGCTEEHHOCTRI MECTHOM ORraHa BNacT, cnadyeT paccMaTpHeaTh
KaK COXpaHABMBE ODbLEKTE, NOCKONBKY OHW AENAKTCR obWecTReHHEM GNarccocTOAHMENM, NPHUHASNEHALLHM
noTpefMTenAM/Ipasdaqas MecTHEX OpraHoR BNacTy. [oaToMy MEeCTHRIE ODraHbl BNACTH SOMHHE 3aWKTHTE
M OXPEHATE OaHHEE OOLEKTH E3K KOMNEKTUEHYW COBCTREHHOCTE NOTpebuTensd/rpawnad. MecTHel oprad
BMACTH OTRETCTBEHEH 3a adiexkTveHyr 3300ty 0 nopy4eHHsx ey obWecTEEHHE OOBEKTAX, TAKMX Kak
NapKK, PEKK, CBANKK, yNHULl, ropoackan WHRPacTPYRTYPa, MCTOPKWA, ApKHMBE M ODLeKTH KyNeType. OgHa Ka
oBAIAHHOCTER MECTHBIX OPraHoR BNACTH — 3T0 3aALMTA YIIOMAHYTEIX aKTHROB Kak obwecTeeHHoro Gnaroco-
CTOAHWA W COXPAHHOCTE WX Mo NopydaHio noTpebutenedrpaxaad gna GyaywimMy NOKONe WA,

ToBas MHTENNEeKTYaNsHaA COBCTEEHHOCTE, NPOMABEOSHHAA MECTHEIMWN ORTAHAMK BNACTH, TAICKE Q0=
Ha DblTe MPHAHEHA KONMEKTHUEHOR MHTENNEKTYANEHON COBCTREHHOCTEID NoTpeduTenaf/rpasoas MECTHEIX op-
raHoB BNAcTH.

29



rocT P MCO 18091—2016

Ecnv cobBCTBEHHOCTR, NpEOcTaRNeHHan NoTpebuTenasapardasiHomM, NoOBReNOEHa, YTRAYeHa WK paspy-
wieHa, To noTpebuTens/TpasaaHMH QonHeH BTe HEMEONEHHO 08 3TOM YBEOoMNEH, NPEONOYTUTENEHD B NUCEMEH-
HOW chopass, 8 OTBETCTBEHHOCTE 38 NGO yweph foreHa GbiTe NPUHATA COMACHD COOTRETCTRVIOLLIMM NDEBUNaM.

7.5.5 CoxpaHeH1e COOTBETCTEMA NPOOYKUMMK

150 9001—2008 CHcTemil MEHEOKMEHTA KavyecTEa. TpeboBaHuAa

7 Mpoueccel MW3IHEHHOND UWKNA NPOAYKLMK

7. 5 NponapogcTeo M oBCNYHHBAHWE

7.5.5 CoxpaHeHwe COOTEETCTEMA NPOAYELHK

JpraHviauma OoiEHa COXPaHATE NPOOYKLHMIo B X008 BHYTpeHHeR obpaboTkk u B NpOUeCce NOCTaBkM
K MECTY HAZHAYEHWA B LENAX NOANepaHHA 88 COOTBETCTEUA YCTAHOBMNEHHLIM TpaboBaHuAM. EcnM ato
MNPHUMEHWMO, COXPAHEHWE COOTBETCTEUA NPOOYKLMK ADMEHO BENIOYaTE B ceBA maeHTUgMKaLMIo, Norpyaoy-
HO=PAANPYI0HHEIE PABOTE, YNAKOBKY, XpaHeHKE W 3awmnTy. TpeboBaH1e CoXpaHeHia COOTRETCTEMA A0IHD
BeiTh TAKHE NPAMEHEHD W K COCTABHBIM YACTAM NPOaYKLUMA.

MNoTpebuTenwrpaxade BNpaBe CEMOATE OT MECTHLIX OPraHoE ANacTH MEep No NDeNOTEPAWEHKIO VXY=
WEHMA KaYecTea NPoGYKToRYCMYT, KOTOPEE NoABonAT MabemaTe HaNpacHeix 3aTPAT PECYDPCOoa.

DbbaM W COOSPMAHNE COXPAHEHMA COOTRETCTEMA NPOOYKTA CBAIAHLI C KONWYECTEAMH W THNAMM Npo-
OYKTORSYCOYT, NPEOCTARNASMEIX MECTHEIMK OPraHamMy BNACTH, 1 MOMYT BApLWPOBATLCA OT NPOCTOND admMHHI-
CTRPHPOBaHUA NPOAYKTOBMYCIYT 00 0DeCcNe4eHrA MaTepHantHsMM NpogyKTaMK1, TAKMMK KaK TPOTYaps, MecTa
Ha Knagbullax, NAcnopTa, BOOWTENBCKME NPABA W WKCNEHEIE 3ABTRANK. [TOMWMO TpeboBaHKA, CRAZAHHEIX
¢ obpaboThol, XxpaHeHHeM, YNaKDBKOA, OTrpyInod, yXo0oM W JOCTABKOR TOBADOS, MECTHRIE OpFfavsl BNACTH
ACMAHE BRINOMHATE BCE OeRCTRYMOWME HOPMATHEHBE W HOPMAaTHBHO-NpaBoBee TpebosaHua, TpeBoBaHMA
MHrHEHE M TEXHWKA Ge30nacHoCTH.

T.6 ¥npagnenwe obopyooBaHMem OANA MOHWUTOPHHIA W W3IMEDEHWH
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7 MNpouecchl ¥UIHEHHOTD LIMKMA NPOAYKLMK

7.6 Ynpapnexue oSopyA0BaHWEM ONA MOHHTOPHHIE M MaMepeHui'

Cpravvaauma DOMEHa ONDeSennTe MOHMTOPMHE M MIMEDEHHA, KOTOPLIE NPEGCTOMT OCYILECTRNATE,
a Tawe obopyooBaHWE ANA MOHWTOPWMHIE M MaMepeHul, HeoBxoguMoe AN OGECNEYeHHA CRWOETENBECTRA
COOTRETCTBUA NPOOYELMK YCTAHOBNSHHEIM TpeboBaHuam.

Ciprasmaauma oKHa YCTAHOBWTE NDOWECchl ANA oBecneqeHts ToTo, YToOE! MOHUTOPMHD K HIMEDEHMA
MO BhiTh BRIMONHEHB W B 08RCTEHTEMLHOCTA Bbiny BeINONHEHS! B COOTRETCTEMK C TREGOBIHUAMK K HAM.

B Tex cnyqasx, ecnd Heodxoaumo oOeCnednTs MMEIOLWME JAKOHHYH CHITY PEIYNETATE, HIMEDHTENk-
HoE oDopYOoRaAHWE QONKHD GhiTh:

a) oTkanvBpoBaHo WWNK NPOBEPEHD B YCTAHOBNEHHEIE NEPHOOLl MK NEPEa 8ro NPUMEHEHWEM No
aTANoHaM, NepefakilMm paIMEDEl BOUHUL B COABHEHKK C MEXOYHAPOAHBIMA UK HALKOHANLHLIMKY 3T3-
nouamu. Mpy oTCYTCTEMK Takkx aTanoHos Gaia, MCNoNs3I0BaHHAA ANA KaNMGPOBKKW KNW NOBENEKK, A0MEHA
GkiTe 3apervcTpupoBasa (4.2.4);

b) oTperynupoBRaHo WNK NOBTORHO OTREMYNUPOBAHD No Mepe HeobXoaMMOoCTH,

C) WABHTUDOWLUMPOBAHO B LUENAX YCTAHORNEHWA CTATYCA KanWBpoBKM,

d) FaWMWEeHs OT PeryNUpoBok, KOTOPRE COenany G HegeRcTEMTeNEHEIMKY PEXYNETaTh HAMEPSHWA,

&) JAWWLEHD 0T NOBPEHOSHKA M YXYOWEeHUA COCTOAHWA B X008 oBpalleHHA, TEXHUYECKorD obcny-
HHBAHMKA W XpaHEHMWA,

N TpebosaHua 7.6 NDUMEHAKDT HADAOY C METRONOMAYECKUMK NPAEMNAMIE 1 HOPMAaMK, MMERLWKKKY 0BA3aTENLHY
CHMY HA TEPpMTOpHK Poccrickon Panspaumy, KOTopeE COOepMaTes B HOPMETHEHLIX J0KYMEHTAX NO 0DECNeYaHNID BOMH-
CTEA WIMSPEHUR, yTEEDHOaeMLN PaaspantHEM BreHTCTEOM N0 TEXHWHSCKOMY PEryNEPoEEHIS0 W METPONOMMA B COOT-
paTcTEMH G DaaapancHeie 3axoHomM «O6 obacnayaHe eOUHETES MaMeparris (0T 26 wonA 2008 r. Ne 102-03).
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Kpome Tom, opradMaumMa GonN#KHa OUEHHTE WM 3aPerMCTRMPORETE NPABCMONHOCTE NPeOLIgyLIMY pa-
AYNETATOR WasMepeHWA, ecny obHapywxedo, 4To obopynoBadMe He COCTRETCTRYET TpebomanrAm. OpraHu-
JAUMA OONEHA NPEONPrHATE COOTEETCTEVIOWE? OBACTEWE B OTHOLWEHWA Takoro 0GopyaoBaHWA M NKGoR
HAMEDEHHON NPOOYKLAN.

3anucH pesynsTaTos KANWGPOBKK W NOBEPKM CNeayeT noanepsHeaTs B pabovem coctorquMu (4.2.4).

ECrn npy MOHWTORHHIE W MAMEDEHKH YCTAHOBNEHHEDX TPEGORAHWA MCNONBIYIOT KOMNBOTEDHEIE NPO=
raMMHBIE CReacTea, Mx cnocobHOCTL YAOBNETEORATE NPegnonaragmMomy NPMMEHEHHID NPEgBapHTENBHD
OOM#Ha BelTe NOOTEEDHAEHA W N0 Mepe HECBXOOMMOCTH NOBTORHO NOATEERHOEHA.

Npumeyvanwne — MogreepsnaHne COOTBETCTEMA KOMMNLEOTEPHOM Nporpamm-pong obecnesanna npagno-
NEraamomMy NpUMEHEHMIO O0s4HO NpeayCMaTPHBAET & BEptiMKEUMIO U MEHBOHMMEHT KOHEMrYpaUMKY B UenAx nog-
OepHaAHUEA Brd NPWIGOH0CTH ONA KCNONE3I0BAHKA.

MecTHRE OpraHel BNACTH QOM#HHsl ONPEOEnkTe, kakoe oBOpYOoBAHKWE ANA MOHUTODWUHIE M WIMEDEHAR
M C HKAKOW NepHOOWUHCCTEID HYXO3ETCA B NOBEPKE WM KAanWDPOBKe, 38 TAKMe erD TOYHOCTE W NOTReWHOCTI.
BONBLICE IHAYEHWE MMEET BIHMAHKWE HEBBINCOMHEHWA NOBEDKM WKW KANWOPOBKK HA KAYECTRC NPEOOCTABNAEMBEIX
npogysToycryr. MpUMEepom MOryT CNY#UTE CHETHUHEM NMTEEE0H BOOR, KOTOPLIE B CRyYas nnoxoi kanubpoakw
MOTYT CTAaTE OCHOBAHKEM ONA DUHAHCOROH NPETEHINM NOTPeBMTENA/TpakaaHUHA K MECTHBIM ORraHam BNACcTH.

B Tom cnydae, ecnu NOBepKa WK kanwBpoBka cyuTaeTcA 0DR3aTensHoN, MECTHBIE OPrade BNACTH
[ON#HE CNPeaandTe HEOBXoAUMOCTE paspaboTik MeToRoR KanWBPOBRKKM M ONPEOEntTE 3aNKCK, KOTopbE By-
OyT coxpaHexsl. K npusepy, kanvéposka MoseT OelTe HEODXOOMMOR 0NA OBCPYACEIHMA, MCNONBIYEMOND ONA
MIMEPEHHA YPOBHA WYMA, ra3aoodpaiHbix BeIGROCoR B aTmochepy, TPOTYapoB, OCRELWEHKA WIKMKM ANA Bxo-
HOro MOHWTOPHHIA MaTepHanos 1 Toeapoe.

MaCTHRIE Opradkl BNAcTH 06AZaHE WMETE NPOLEBCCH ANA GCUBHKK W 3aNHCH A0CTORSDHOCTH DEIyNETATOR
HIMEPEHWA, COENAHHEX B Cy4Yanx obHapYyHeHWA HETOYHOCTH NaMepMTaNEHOM obopynoBaHMA.

B cny4ae NpHMeHeHnA KOMNEINTEPHEX NPOTRamMM, HANDHMER NporpPaMMHore obecneqeHyA ONA nposep-
KW BRIBpOCa 3arpRIHAILLMY BEWBCTE, NOCTOREDHOCTE PE3YNETATOR OOMHHA BbiTh NpOBEPEHA.

8 WamepeHue, aHaNKU3 W yny4lieHwWe

8.1 OGuMe NonoweHWA

IS0 9001—2008 CucTemnl MeHegwmMeHTa kavyecTea. TpeSoranuna

B WamepeHue, aHaNW3 W yNyHlUeHHe

8.1 OBwme nonoweHWA

OpraMusauqA DONKHE NMNEaHKpoRaTE W NPAMEHATE NPOLUECCE MOHWTODMHME, MAMEDEHHA, aHanuia 1
YIYYLIEHMA, HeoBXoaMMBIE:

a) OnA J8MOHCTREUWY COOTEETCTRHA TPEBoBaHUAM K NPOOYELIA,

b} oBecneYyeHA COOTEETCTEMA CHCTEME MEBHEMKMEHTA KAUeCTRA,

C) NOCTOAHHOID NOBELWEHWA PEIYNETATHEHOCTH CHCTEME MEHEIHMEHTA KAYECTRA.

YiiazauHan QeATENLHOCTE OOMHHA BRNOYaTE B ceba onpeaansdie NpAMEHMMED METOOOR, B TOM YKc-
e CTATHCTHYECKMK, M 06NaCTE MX MCNONLEI0A3HKA.

OnA aHanaa peaynsTaTos W PEeanyiaguid YTyYWeHHWE MecTHEE OpPrade BNacTi 0MKHB ONpegeniTs
COOTBETCTRYIOWME CDENCTES ONA MOHMTODMHIE W M3MEDEHHA NPOLBCCOR CHCTEMBl MEHBIEMEHTA KA4BCTRA.
MOHUTOPMHN A M3MEDEHWE DOMKHE NOIBONATE MECTHSIM OPrasam BENacTy AeMOHCTPHPOBATE, UTO NPGOYKTENYC
NyTY NPEQOCTARNAKT CTA0MNEHO, OHKM YOORNETEORAKT NOTREGHOCTAM MEX HACENEHWA W CHCTEMA MEHEOHMEHTA
KAYECTEA YAORNETEOPAET BCE COOTBETCTEYIOWME Tpeboparwa. MoMuMo 3TOMD, B COOTRETCTBMM © CHIATAHWUAMK
NOTRESUTaN R TpasnaH NOCTORKKHD AONMEE NOELILWATECA HHPEKTHEHOCTE CHUCTEME! MEHEIEMEHTA K3YaCcTaa.

MOHHMTOPWMHT K B COOTEETCTEYIOWMX CNYHaAX MIMEDeHe JoN4HEl 3ATParMeaTe BECk CNEKTP NpedocTas-
MAEMEX NPOAYKTOBVCIYT W NPOUBCCOE NPEAOCTABNEHHA NPOOYKTANVCAYIM B MECTHBIX OpraHax anact. Mpo-
LECChl CUCTEMB! MEHEAMMENTA KAYECTBE, BEMKYAA NONWTHEY M YCTAHOBMNEHHBIE LBNW, KOTOPLIE OTPaManT
NPHODWTETL MECTHEIX OPFaHOR BNAcTH, TAKKE QONHHE BuiTh NOOBEPrHYTE MOHMTODHHTY M H3ME DEHHMID.
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MpMNoHEHKE A NPUBOOMT NPUMERE! CTPYKTYDE NQOUECCOA MECTHEEX OPraHos BNACTH ANA BABNEHWA
HEeOBXOOMMOCTIA HAAMENALIEND MOHKTODMHI i MAMEDEHKA.

B npuinoesidd B gaqa MeToOonorMA AnA oUsHEBaHWADMArHOCTHKA MECTHLN ODrakon BNACTH © LGN
NOMYYEHHA OUEHKA DAB0YAX DENMMOE, MCNONEIYEMEN NPOLUBCCOR W AOCTUMHY TR PEIYNETITOR.

8.2 MOHHTOPHHI W HIMEDEHNE

8.2.1 ¥YooRnaTBOPEHHOETL NOTPEGUTeNAITpaNAAHWHA

150 9001—2008 CHcTeMbl MEHEOKMEHTA KayecTEa. TpeboBaHKa

8 Mamepenue, aHANK3 W yRyYlIeHWe

8.2 MOHMTOPHHT M HAMEDOHKE

8.2.1 YoosneTeopeHHOCTL NoTpebuTenai

OpraHKEaLMa GonsHa NPoOBoOWTE MOHUTORAHT WHCBOPMALKK, KSCaI0WWACA BOCNDMATHA noTpeduTanam
BEINONHEHHA OpraqK3auMed ero TpeboBaxid KaKk oOHoro K3 cNocoBoR HamepeHHa paboTe CHCTEMBl ME=
HEQHMEHTa KaqacTea, Jon#He DT yCTAHOBNEHE METOQE NONYYEHHA W MCNONEI0BAHHA ATOR MHEOPMaLKH.

MpumedaHie — MOHMTODHHN BOCNPMATHA NOTPEbUTANAMK MOXET BKNE4ATE B CBORA NoNyYeHne vHtop-
MALMK M2 TEXKMX MCTOYHHEDER, KaK MCCNE0EaHNR YI0ENETEOPEHHOCTH noTpeluranai, nadHee oT noTpebuTensd o ka-
HECTES NOCTRENEHHOA NPOOYKUWK, MCCNSN0EAHWA MHSHWA NONE308aTEnal, BHAMM2 OTTOKE KNWEHToE, BnaroiapHocTi,
NPETEHIMA N0 FEPaHTWAHLIM 0BAZATENLCTEEM W OTHETEl PACNPOCTRAHWTENER.

[N MOHUTOQMHR YO08NSTEODEHHOCTH NOTReCH TENATRaNIaHMHA OOMHHE Db BRGDAHE TAKME METOOR, KO-
TOPBIE MPE0OCTARMAKT MONHOLUEHHYIO MHBOpMAaLMIO 0B YAORNETREOPEHHOCT NOTPEdUTENATDaEOaHKHE, a Take O
MPHODUTETEN PaZNMHHEN TpeGosaHMiA K NpOGYKTYYCmyre. 318 MHopMaumA 0oniHa el NPEACTIENEHE B TaKomM
hopMaTe, YToGL! YETKD NPOCIEHMBATE NPOrDEcs W TEHOSHUWK B YROBNSTEOREHHOCTIA NoTpeSuTenarpaMnaHMHa.

MecTHble oprasel BNAacTW AOMeHsEl ONPELENKTE W BHEOPHTE COOTEETCTEYIOWME METOOQWEM, obecnedu-
BAKLLME PEArMpOBaHKE HA WMHOPMaLKID 08 YO0BNETEOPEHHOCTH NOTREGUTENATPaKOAHWHE, B TOM YMCIE W
NepenaYy aTHX PeayNeTATOR 3aMHTEPRCORAHHEIM CTOPOHAM. MOHUTORKUHE 1 HAMEPEHWE YOOBRMETROPEHHOCTH
NOTPEGUTENAMDaNIAHUHA MOMET BKNKYaTE B 0abA!

ONpock NoTpeBUTENeR/TpawIan;

- HabnogeHys, NpegnoseHks, 3aMedadna ¥ xanobsl notpebuTena/rpasnanmHa;
ONPOCE W GGRaTHYI0 CEBAJL BHYTPEHHWX NOTRpebuTaneA;

- cobpaHMA cneyuankHex rpynn no npobnese;

- 3ANWCK aBADMAHBE CUTYauKA NoTpeSuTenalparIaHnuHa;

- ONPOCE HE3ABWCHMOTD MHESHNUA.

NMpumedaHwWA

1 Cri. npunoseHne B.

2 Mpwr HeoGxoaMMOCTH CTATHCTHHECHNE AaHiRe, Oudithe paHyMpOBaHHRE COFNACHD FEHOERHOMY NPUAHARY, HCNONE-
2YHIT ANA ONPESENEHUA PEANWSHA MEROY HEHIWAHAMM W MyH-HHHAMW.

3 Cra. MCO 10001, MCO 10002, MCO 10003 1 WCOC 10004.

8.2.2 BuyTpeHH1e ayauTel (nposepiu)

150 9001—2008 CucTemil MEHEAKMEHTA KayecTea. TpeboBaHua

8 MamepeHue, aHaNK3 K YNy4lWEeHne
8.2 MOHMTOPHHT M HAMBDOHKE

8.2.2 BHyTpeHHHWE ayOWuTLl (NpoBeprK)

Opravnaauua gonwHa NPoRoOMTE BHYTREHHWE ayQuTel (NPoBEPKH) Yepes 3annaHupoRaHHLIe MHTEp-
BNk BPEMEHM B LENAX YCTAHOBNEHKWA TOMD, YTO CHCTEMA MEHBIMMENTE KaYeCcTRa:

a) COOTRETCTEYET 3annaHWpoBaHHBEIM MeponpuaTHas (7.1), TpefosarnAmM HACTORLWErND CTAHOAPTa M
TpeBoBAHKAM K CUCTEME MEHBOMMEHTA KAYECTEA, paIpaboTaHHBEIM OpraHMaalMe;

b) BxegpeHa peaynsTATHEHO W NOANEDHUBAETCA B paboda COCTOAKHMA.
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Mporpammy ayauToR (NpPoEepok) cneayeT NNaHMPoBaTE © YYETOM CTATYCa W BEMHOCTH NpOoWeCcCoR K
YUACTHOB, NOANEXALNE aYOWUTY, 8 TAKKE PesyNsTATOR NpeqeHAYLWE ayauTos. Kputepun, oBnacTe npume-
HEHWA, 43CTOTa M METOOEl AYOWTOR SOMKHE OeiTe onpeneneHs. Buebop ayauTopoR M NPOBEAEHME AYOWTOR
OOM#HL 0GeCcneYvBaTe oDLeKTHBHOCTE M BeCNpUCTPAcTHOCTE NpoOUecca ayauTa. AYOMTOPsl HE SOMM#HB!
NPOREPATE CROK CODCTRaHHYK paboTy.

OonwHa OsiTe YCTAHORNEHA JOKYMEHTHROBAHHAA NPOUEOYDa ONA ONPEASNEHWA OTBETCTEEHHOCTH 1
TRpeboBaHWHA, CEA3AHHLIX C NNAHKWPOBAHWMEM W NPOBEIEHNEM SYAMTOR, BEOEHWEM 3ANHUCER W COCTABMEHWEM
OTYETOR O PE3YNETATAX.

Janucu ob ayouTax ¥ KX peayneTatax cneqyeT NogaepHHeaTe B patouem coCTORHNN (4.2.4).

PyKOBOOCTRO, OTEETCTEEHHOE 33 NPOBREpAEMBbIE 0ONACTM OEATENEHOCTH, GONKHO OGECNeYnTE, YToDk
Beg HEoOXOOMMBIE KOPDEeKUMH W KOPPeXTHPYINLMWE OSACTEWA NpeanpHHAMAnYcs Ge3 ManMWHEA oTCpod-
KM ONA YCTpaHeHwsa obHapyMeHHES HECCOTRETCTEMA M BuI3BABLWMY MX NpUYnH. Mocnegyiowme geicTBIg
OOM#HE BENKYaTE B C80A BEpUDMEaLMED NPHUHATEIX MED W OTYET O peayNeTaTax eeprdmkanmu (8.5.2).

Npumevwarnwe — Cwn MCO 189011 gns pyrosoacTea.

AYOUTEI CUCTEME MEHEOMMEHTA KAYECTRA HYHHO OTNHYATE OT APYIWX BHYTPEHHKX ayOMTOR, TUNHYHBIX
ANA NpaBTENLCTBEHHBIX OPFaHOB, YNONHOMOYEHHBE OCYWEBCTENATE NPOBEDKY MCNONL3I0BAHWA rocynap-
CTEEHHBIX DOHOOB.

COnpegenyTs W NOAOS[*aTE PEANMIALMKD NPOrPaMMel BHYTPEHHMEND ayAMTa, HAIHA4WE MEeHEI®epa Npo-
rpamMmMel ayEuTa | ayqMTopos — 370 0fAIAHHOCTE PYKOBOOCTRA.

BamHo, 4ToOE pYKOBOOCTES CROCOBCTROBANG COANAHWID AaTMOCHE DR OOBEKTUBHOCTI, GNarogapna KoTo-
PON ayQuTel KayecTea ByOyT BOCNPMHUMATE KaK CPEOCTED YNyYWEeHWA patoTkl, 2 HE BEIARNEHNA BUHOBHLIX 33
nibee BOIHWKWKE NpoBname.

Heobxoa«mMo HanWyWe PyKoBGOALIAY MATepHanoa no nogbopy W NOOroToBKE ayAMTOpOR 1 o obecnede-
HUED NOOOSP¥EN M NOCTOAHHOM NOBRILIEHWA YPOBHA X KOMNETEHTHOCTH (CM. WMCO 19011).

MecTHele Oprael BNACTH AOMEHL YCTAHOBATE NPOUBOYPY, B KOTOPYIO JOMEHO GbiTe BRNOHEHO CNegy-
oL EE:

= KarMm ofpasom GyayT MCNoNBE3I0BATE ayOUTOPCKHA OTYET, B TOM YKone cnocobel erc pacnpocTpaHeHuna
H METOO Nocneaywed obpaboTin M aHanuaa;

= BAOHMTOPKHHT M yNYYILEHWE NPOUECCa ayamTa.

MNMpumedsanne — CuM. npunoseHqss B.

8.2.3 MOHUTOPHHF U MIMBDEHWE ApOLUBCCOR

IS0 9001—2008 CHcTeM:l MeHeAMMEHTa kavecTea. TpebopaHuA

8 MamepeHHe, aHANM3 M ynydlleHWe

8.2 MOHWTOPHHN W HIMEpaHHE

8.2.3 MoHHTOPHHI M MIMEPEHHE NPOUECCoB

OpraymIauMa OoNKHE MCNoNe30BaTE NOAXOAALUME METOOL! MOHMTORKMHIA W, B CNYHAE NDHMEHEHKA,
HIMEDEHWMA DEIYNETATOR NPOLBCCOR CHCTEME MEHEQXMENTE KA4ECTEA. 3TH METOoOb JOMEHbL JeMOHCTPK-
poBaTe 3gpEKTHEHOCTE NpOUeCcCcoB. ECny 3annaivpoBaHHbIe B X008 OaHHBX NDOLUSCCon PeayneTaTkl He
OOCTHIAIOTCA, TO CNeayeT NpeanpHHUMaTE HeoBXoOUMENE KOPDEKLWMY W KOPPEXTHPYHLLWE OeRCTRMA.

NMpumewanwne — [puonpeganasiy NOGROORIME METOO0E OPraHM3ELWA AOMKHE YHUTHEATE THN M obwam
MOHUTOMAHTE MMM MIMEPEHAR ANA HEM0000 K3 TAKAx NPOUBCEOE B OTHOWEHWW WX BNWREHWA HA CoaTBETCTEWE TpedoBa-
HMAM K NPOOYELEMA M HE PE3yNETATHEHOOTE CMCTEMB] MEHEHMEHTE KEHECTEE.

MoKaaaTend MeHed¥MENTE, ONpEdeneHHEE B CHCTEME, NDENCTARNEHHON B NpUNOHEHKA B, MOryT oka-
3ATRCA NONEIHEIMMK MPY ONPE0ENEHHA MAMEDEHWA NPOUECCE.

Mprsepsl NPOUBCCOE, MOHWTOPUHI KOTODSIX HE0GNOOMM, BIMOYAIOT B cefA, HO HE CrpaHHYKMBaINTCA
CIEOYIOLIAR NEPeYHER:

= NPOUBCCH MOCYNAPCTREHHE JAKYMOK,

- CTpaTerv4eckMe NporpamMmel W NPOSKTEI, TAKHE Kak GOpMHPOBaHNE OOLLECTBEHHOMD MHEHMA;
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- pA3IBWTHE NEpCoHana;

- OpYTHE NPOUECCH], KAK MOKA3aHD B NDANCKEHWA A,

MecTHER DpraHbl BNAcTH JOM#HHE COMMAcOBaTE METOAL MOHMTODWHTA M KIMEDEHHA C NONWTHEDSA 1 Ue-
nAMA. [JEACTEMA N0 MOHWTODMHHTY M MIMEPEHIE0 GOMKHE BRINCNHATE TAKKM 00pazom, 4T00 OHK HE Bhi3LBAMK
HEGNArcnpUATHLIX NOCNeqCTEMA.

MeCTHEMK CRraHamMi BNAcTW O0mKHbEl BelTe YETKD ONPEOENeHE BOE METORB, WCMONLIYEMBIE ONA MO-
HATOPMHIA, MAMEPEHWA, aHanMia 1 Bo30edcTEMA Ha HeabdeKTMBHOCTE npoueccor. K Takvm metonam oT-
HOCATCA: CPABHMTENEHEIR AHANKA, CTATUCTHYECKHE METOOL!, AHANKE CEI0HHBLEX MK YHENWYSCKMX KoneSaHui.

Mo POIMOMHOCTH cRegyeT NPoHIBORWTL CPABHEHWE C 3TANOHAMW NPOUSCCOR, KAK BHYTPRHHWX, TaK W
BHEWHMX, ONA MECTHEIX CPIAHOE BAACTH, YTO BXOOMT B NPOLECT yNyYleHra M obydenma.

8.2.4 MOHMTORWHI W HIMEREHHE NPOOYKLHA

150 9001—2008 CvcTemsl MeHeMEHTA KavecTRa. TpeGoBanua

8 MamepeHue, aHanus ¥ ynyJvlleHue

8.2 MoHHUTOPHHT M M3IMEPEHHE

8.2.4 MOHUTOPMHI W MIMEDEHWE NPOOYKLWK

OpraHvaauua QonxHa OCYLWeCTRNATE MOHHTORWHT M MAMEDATE XapaKTepUcTHEM NPOaYKLMK B Lenax
BepUdHEALMA cobmnoeHdA TpeGoBaHni K NPOAYKLWA. 3T0 CREAYeT OCVILBCTRNATE Ha COOTBETCTEYHILL Y
CTARMAN NPOLUBCCE MHIHSHHOND LMKNE NPOOYKLMK COMAacHo 3annNaHupoBaHHEM MEpONPUATHARM (7.1).

CBNOETENECTEA COOTBETCTEMA KRMTEPHUAM NPHEMEN DOMKHE NOAISpMKHEATE B paboYem COCTORHMK.

3anucK AoMmEHEl YKAILIBATE NMHUOA), CAHKLWMOHHDOBABLLEE{WME ) BRINYCK NPOayKLMy (4247

Buinyck npoayKuMM i NDESOCTARNEHWE YyCNy NoTpebuTenio He JoMmsHsl OCYLWecTRNATE 00 TEX Nop,
noKa BCE JannadHpoBaHHLe AeRCTEMA (7.1) He OyayT yooBNeTEODHTENLHD ZARepLIeHs!, BCNK HE YTEEPHIE-
HO MHOE COOTBETCTEYHILMM NONHOMOYHEIM NMALOM MM OpraHomM W, B CNy4as NpHMeHeHia, noTpeGuTaneas.

MoKazaTeny NPpoayKToORYCIYT ONA MOHMTOPWMHIE M MIMEDEHHA O0M#HE GajnpoBaTeCcA, HanpuMep, Ha
napameTpax COOTBETCTEMA, TOUHOCTH M BDEMEHK (CM. NpHNoxeHHe B).

3T NoKazaATANM SONMHE GeiTs YEAIAHE C MOCYOapCTEEHHERK 0GAIATENECTEAMK ANA NPOOYETANVCITYH,
NODYUEHWARA W QOTOBODAMA, 3 TAICKE NONMTHKIMNA W LENAMA.

PeayneTare! MOHUTODMHTA M M3MEDEHWA OOMKHE ObiTe 33aNMCAHBl W HCNONE30BAHE ANA oGeCNaYeHHA
CEMOBTENsCTES TOMD, Y4T0 OTHOCHMTENEHO NPOOYKTAYCIYH JoCTUHYT HeoBxoowMeli peaynetat. Mo soamom-
HOCTH CNEOYeT NPOMIB0O0MTE CPABHEHWE C ITANOHAMMA, KAK BHYTDEHHUMH, TIK W BHEWHWMM, ONA MEeCTHEX
OpraKoB BRACTA.

8.3 ¥npagnexHWe HECOOTEETCTEY WS NPoOYHUHER

150 9001—2008 CHcTeMil MEHEOKMEHTa KavyecTEa. TpeboBaHMA

8 MamepeHue, aHanui W ynydweHue

8.3 YnpaaneHde HECOOTESTCTEYIOWEA NPpoaYKUWER

OpraHMsalnMa GoreHa obecn edMBaTe WASHTHWDMKALMIO NPGOYHLNKY, HE COOTRETCTEYMMUSA TREbOBIHHAM,
W YNPABRNEHWE €30 B LENAX NPESOTEPALLEHHA HENPEOHAMEDEHHOM KCNONBIOBAHMA MKW NOCTARKK TAKoH Npo-
AyrLan. JonisHa GeiTe YCTAROBNEHA JOKYMEHTHPOBAHHAA NPOUEYREE ONA CNpefeneHWA CReacTs YNpasneHa
W COOTBETCTRYHILUEN OTBETCTREHHOCTH M NONHOMOYHA A OeRCTEHHA © HECODTEETCTEYHLWEN NPoOyKLWeH.

Ecny NpUMEHMMO, OpraHM3aLMa JoNKHE NPeqnprHMMaTs B OTHOWEHKA HECOOTBRTCTRYIILEA npo-
OYKLWK CNegyiolwne JeRcTera (O0HO MNKW HeCKoNBKO):

a) ycTpadeHne obHapyWeHHOIo HeCooTBeTCTBNA;

b) CAHELMOHWPOBAHWE WCNONBI0BAHKA, BRINYCK3 WNH NPMEMEM NPOAYKLWKM, BCAKW NONYyYeHD paipe-
LS HWE HA OTKNOHEHWE OT NONHOMOYHOMD NHUE MNW OpraHda M, B CNy4as NpuMeHeHna, noTpebnTens,

C} NpefoTEpalLEHWE 88 NERB0HAYANEHOMD NPEqNoNarasMorg MCNoONLICBaAHKA WNH NPHRMEHEHWER,

d) pelcTeuwn, afekEaTHEE NOCNEACTEHMAM (MMM NOTEHUMANEBHEM NOCNE0CTEMAM) HECOOTBETCTAMA,
ECNW NPOOYKLMA HEHAGNENALETND KAYECTEE BRIARNEHA MOCNE NOCTABKA WNKM HAYANA B8 MCNONLICBAHKA.

34
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Mocre TOrs Kak NPOGYHLKMA HEHAANeXALLErs KA4SCTEa MCNPARNeHa, oHa A0M#Ha GuiTe NoOGBeprHYTa
NoBETOpHOR BeprdmKaLMy ANA NOATEEDMASHMA B8 COOTRETCTEMA YCTAHORNEHHEM Tpebopanuam.

3anucy 0 xapakTepe HECOOTEETCTEMIA W NOCNEOYWKW NPeanpUHATEX ASRCTEMAX, BKNIOYAA Nomy=
HEHHLIE PAIDEWEHKA HA OTKNOHEHKMA, JOM#HE NOLOEERHMEATE B pabouyeM COCTORHHM (4.2.4).

B KOHTEKCTE MECTHRIX ORradoB BNACTH HECOOTBETCTEME NPOOYKTANCIYIM 0IHAYAET HeCOOTRETCTRME
OOHOMY W Gonee TpeboeaHuAKM. ITHMKA TpeboBaHWAMK MOryT OkTe TpeboRaxuA noTpebuTeneMpakoaH,
MCXOOMTE M3 YCTAHOBMNEHHBIX JAKOHOM HODMATHMEHLIX TPESOBAHMA MNW DbiTh BHYTPEHHMMK TPEGOBAHNAMM,
YETAHOBRMEHHLIMA CAMABMM MECTHEMA CPraHaMK BNACTI.

MeCTHEIE OpraHsl BNACTH SONMHE MMETE QOKYMEHTHUDOBAHHEE NPOUEOYPS!, B KOTODEX ONpedeneHs:

a) Haanexawme cpencTea obHapyHeHHA HECOOTBETCTEYIOWErD NPOAYKTAYCNYIW,

b} MHCTPYMEHTE MOEHTMHKALMH HECOOTBETCTREYIOWETD NponyKTa VCITyTH;

C) CPEOCTEA YNPARMEHKA ONA NPESOTEPALEHMA HEHAMEDEHHOTD MCNOMNSLI0RAHMA MMM NPEACCTARNEHMA
HECOOTRETCTEYHILED NPOOYKTAlYCIYTH,

d) cooTEETCTEYIOWME CPEACTEA NPEAOTEPAILEHMA BO30EHORNEHWA NPEOOCTARNEHHA HECOOTRETCTEYI-
LMD NPOOyYKTaVCITYTA.

MecCTHuIE CpraHsl BNacTv OOMKHE ONPEOENHTE OTEETCTEEHHOCTE M NONHOMOYHA ONA MOHWTOpKHa ad-
PEKTUBHOMD OCYLLECTENEHWA ATHX NPOUSCCoB.

InA cnysaes HECOOTRETCTEWA, HENOCPEACTBRHHD 3ATPArMEIOLLYWX NOTREGUTENA/IpaE0aHNHA, MECTHER
OpraHel BNAcTH GOMMHE 0BeCNeYnTE CNeayowee:

= NNake J2ECTERA B 3BaPMAHEX CUTYaLIWAX,

- napessn 0BcNyWHEIHKMA NoTpebHoCTel NoTpebUTeNA/rpawIaHUHE Ha OpYIWe NporpamMMe:;

- paapaboTry NNAHoB 1 MEadhMEDB YNYYWEHKHA HA NOCNenyUMe OTYETHBIE NEpHoakLI,

- HagnexawMe cpegeTea obpaboTe MobbIX KOHGINMMKTHEIX CHTYaLUMA.

Mpumeyauue — BawHo, 4100k MECTHLIA DPraH BNBCTA TAKES NPEONPYHRN COOTEETCTEYHMUWE MEps AMA
YNPABNEHWA NPOMIBEOSHHEIMY TRETLER CTODOHON NPOOYKTAMA YENYTAMA.

8.4 AHanua paHHLIX

IS0 9001—2008 CucTemnl MeHegwmMeHTa kavyecTea. TpeSoranuna

8 MamepeHne, aHANK3 W yNyYlleHHe

B.4 AHanWa AAHHLIX

Oprasm3sauHA 0o/meHa onpedenaTs, cobvpaTs ¥ aHanuaupoBaTe COOTEETCTRYIWMWE OaHHEIE ONA ga-
MOHCTPALMA NPWUIOOHOCTH W DPEAYNETATHEHOCTIA CHCTEMEl MEHELKMENTA KAYECTER, 8 TAKKE OLUEHHMBAHKA, B
kakod 0BNAcTk BOIMOMHE NOCTOAHHOE NOBLIWEHWE PEIYNLTATHEHOCTH CUCTEMBl MEHEOMMEHTE KaYecTRa.
OanHsis 0omHb BEMOHaTE B Ce0A WHOPMaUni, NoNyHaHHy0 B PE3yNETATE MOHHTODMHIE K MIMEDEHIRA 1
W3 OPYTHX COOTEETCTEYIOWNXY MCTOUHKMKOR.

AHANKA AAHHEY AONHMEH NEESCTABNATE MHIOPMALIMID, OTHOCALLYOCA!

a) K yOORNeTEOPEHHOCTH NoTpebnTanai (8.2.1);

b} cooTeeTCcTRMN TpeboBaAHMAM, NpPEOLARNAEMEM K NpogyKuwKM (8.2.4);

C) XApaKTepUMCTHKEM W TEHDEHUWAM NPOUSCCOB M NPOAYKUWH, BKMNKYAA BOIMOKHOCTH NpOBEOEHUA
Npegynpexnaiowmy DeRcTemwd (8.2.3 u 8.2 .4);

d} nocTaeuwmkam (7.4

MecTHRIE Opradkl BNACTA AOMKHE ONPE0ENWTE W cobpaTe QaHHble, OTHOCAWMECA K AhDekTUBHOCT I Cii-
CTEME! MEHEI¥MEHTA KAYECTEA W 88 NPOLBCCOR, 3 TAKKE ONA NPOAYKTORYCIYT, KOTOPLIE GHH NPeROCTABNAKT.

Mo pcamoHoCcTI, GNarogapa CYLUECTEYIOWHMM B OPraH3aumy MECTHEX OpraHss BNacTi MHdopmManmon-
HBEM CHCTEMAM, OONMHA GbiTe NONYYEHa CNeIywan KHOOpMaLKa:

d) OaHHBIE AHANKIA MEHETHKMEHTA;

b} wHdopsauMa, NoNyYeHHan oT agMUHWCT PATHEHOND NepcoHana W noTpebuTenad/rpakgan;

c) aHanua TpeboBaHMA K NpoaykTy/ycnyre,

d) DaHHele 0 paBoYMX XADAKTEPUCTUEAX NPOOYETAYCNYIK, BKIOYAA painwiue Mmexay obRaarenscTea-
MK 1 DAKTHYECKDRA NOCTARKOA NPOOYKTaVCNYTA;

a5
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) OUEHKW NOCTABLWWKS,

f) mccnegosaHyA cTENeHd YOoRNeTEODEHHOCTH noTpebuTened/rpamaan 1 Spyrid SaWHTEDECoBRHHEIX
CTOROH;

g) peaynbTars ayauToBR;

h) MOMUTODWUHE X KIMEREHWE B HAYANE, B TEYEHWE W B KOMUE NPOUECCOR;

i) HOBHTHWKALWA NPOOYKTaMC YN,

i) pepudMkaLKMA M BANKOAUWA METOQOR, MCAONLIYEMBIX ONA MOHUTORMHIE KW HIMEDEHKA,

k) vrpopMaumMa o HECOOTBEETCTEYIOWWY NPOOyKTax yoryrax.

WMcnoneayemblie cobpanHsie QaHHbE ¥ METOgE aHANK3a CNegyeT COMacoBate cooBpasHo uenaM npo-
Ugcca M OTPA3WTe DEe3YNETATWEHOCTE NPOUECcta B SOCTMMEHWH uensi. CnegyeT oTMeTUTe, YTo NPOoUecchl
MECTHEIX OPrAHOE BNAcTH 4acTo MMENT W KONWHECTEEHHEIE, H KAYESCTBEHHEE XAPAKTEDHCTHEN K 4TO HEKO-
TOpbIE GEaKTOpE, KOTOPEIE WMEKT BNMAHKE Ha PEIYNETATUEHOCTE MECTHRIX OPTaHOB BNACTH, HAXOOATCR BHE
chepsl NPRMONe YNPaanaHua MECTHE Oprasos anacT. HexoTopse 1a aTux (akTopos (HanpuMep, Belgenas-
Huld DHg®eT, NonUTHYeckMe aKTopsl, GKPoKpaTA) CNeqyeT paccMaTpUEaTE Kak COCTABNAMKLLME Npouacca
aMaNWaa OaHHbX ¥ NOCTOAKHOND YIYYLWEHAR.

MecTHRE opradel BNACTH AoN¥HE NS MEPE BOIMOMHOCTH aHANMIMPoBaTE CoDpaHHEe HHDODMaLMIO 1
OAHHER, HCNONBLIYA YUCNIEHHSEIE W MPAdIHHECEME METOOL!, HO HE OMPaHWYMBAACE TONBKD ITHM.

MeToge aHanKaa gaHHbX MOTYT BLNKHaTE B cedR:

« KOMUENTYANeHEIE OHarpasiMsl NPOUSCcCOR, BRAKMAA QUArDamiel TEXHONOMMYECKWY NPOLUBCCoR;

= TMCTOrPamMMisl;

« OAMarpamMMisl KOppenaumMimE,

« OWanpamisl CTATHCTHSECKOND KOMTROMR,

- avarpammsl Mapero,

= OWarpammsl NPHYHHHO-CNEACTESHHLIX CBAIEH,

= AHANW3 THNOE ¥ NOCNBACTEWA oTkasoe FMEA.

PeayneTarkl aHankaa cnefyeT MCRoNk3IoeaTe AnA obecneqeHita NPOLECcCca NOCTORKKOND YNyHWEaHHA no-
CPEOCTEOM ONPedeneHHA KOPDeKTHRYIOWWE W Npegynpesganlimy AeAcTEMA. C yensn obecneqenis Henpe-
PBIBHOCTA CHCTEML! MAMEPEHAA W CHETEMB CHOPa OaHHLIX JANHCK CNENYET COXDANATE. BelBoas, cOenaHHbIE
B pEIynETaTe aHANKIa JaHHsY, ougHKn 3OerTUBHOCTH, aHankaa YOoaneTRoDeHHOCTI NoTpeduTensrpan-
AAHKMHA W aHania TeHAeHUHA, HeoBXOJMMO WCNONL3I0BATE ONA YNYHILEHMA CUCTEMEl MEHBIMMEHTa Kaye-
CTE.

8.5 YnyulaHHe

8.5.1 NocToAHHOS YNYyYWeHAE

150 2001—2008 CHcTeMil MEHEOKMEHTA KayecTEa, TpeGoBaHuA

8 MamepeHue, aHaANK3 K YNy4leHWe
8.5 YnywweH e

8.5.1 NocToRHHOE YRYYLWEHHE

OpradnaayKa JOmKHa NOCTOAMHO MOBBILETE PEIYNETATHEHOCTE CHOCTEME MEHEIHMEHTE KadyecTea
NOCPEOCTECM MCNONBLI0BAHWA MOMMTHIKM K Uened B ofnacTy ka4ecTaa, pelynsTaToR ayaWTos, aHanuaa Jax-
HELX, KOPPEKTHPYIIWLMX # NPEAYNPEXIaMLuE ORACTENA, 3 TAKKE HANK3IA CO CTOPOHB! DYKOBOACTBA.

370, Kak Npapuno, NoGPaIyMEBaeT CHMCTEMAaTHMYECKoe COBEPLUISHCTEOBRAHKE NPpOoYecca NOCpPeacTBOM
YUACTHA BCEMD NEPCOHANE B ONpegensaHii NOTPeBHOCTH B MaMeHeH AR M palpaboThe NpOEKToR YNyYLWEHWA B
npegenax ux chepel OeATeNEHOCTH.

B Tex cny4anx, Korna WMEend MecTo MaMeHeHHs 0DR3aHHOCTER 1 NONHOMOYWMA, ANA 0DeCN8YEHHA HEnpe-
PLIBHOCTH, PEIYNETATHBHOCTH W MPPeKTVEHOCTH NPEIOCTARNASMOrD NPOOYKTa/YCIYTH B NPOLESCCa) yIyHlLe-
HHA JOMHHE! BbITE YYTEHE NPE0EOYLILWE HHULWATHES! | DeLLEeHHA.

HMoeHTHdMKauma NoTeHUWankeHEX 0GNacTed GnA YyNyHWeHWa MOKeT OwiTe Nporaseneqa Ha Daze cneay-
KOHLIMX. HCTOYHMEOR MHOPODMaLMH:

- BHYTPEHHME OLUEHKW NEPCOHANE MECTHLIX CPraloB BNACTH NOHWMaHKMA NONUTHEW B oBnacTk kauecTea,

= 3PPEKTHBHOCTE AOCTHMEHWA Uenen 8 obNacTy KkasecTea;
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- pEIYNETATH BENONHEHWA NPOUBCCa;

- BXogHas vedopMauwa of noTpebuTensirpaKaan W Opyris 3aqHTEPECOBaHHLIX CTOROH, Takkx Kak
NPt LUNEHHOCTE, NPEEHTENBCTEG M HACEMEHHE,

= AHANWI BIAMMOGENCTEMA C OPYTHMH MECTHEIMK ODrAHaMK BNACTH WNW C ADYTAMK YDOBHAMK YNpas-
NEHKA,

B npougcce NOCTOAHKOMD YNyYWends HeosbRoduMo NPHHKMATE B BHHMaHWe mobble wanobsl, nony-
HeHHBE OT NoTpefuTeneidrpakgan, PeaynsTarsl AYQHTOR CMCTEMbBl MEHEIHMMEHTa KAYECTEA W KPHTEPHK O0-
NYCTHMOCTH PESYNETATOR. Kpome Toro, CREayeT YyYMThIBATE Hanu4ue Tpebyemelx ANA BeNONHEHUA GefcTeri
No YIYYILEHMI0 PECYPCoR (CM. paigen 6).

8.5.2 KoppekTHpyowWe OoRCTEMA

IS0 9001—2008 CHucTemMbl MeHeOMMEHTa KadecTea. TpeboBaHHA

8 MamepeHHWe, aHanMs3 1 yny4weHue

8.5 ¥YnyvweHne

8.5.2 KoppekTHpyIoWwWe AeRcTBHA

Opranysausa JoNKHa NPegnpuHHMaTs KOPPEKTHRYIOWME A2ACTEHE B LENAX YCTRAHEHHA NPUYKH He=
COOTBETCTEMA ONA NDE0yNPesIeHAR WX NOBTORHOM BOIHMEHOBEHWA. KopperTHpyiowmne NefcTBMA Bon#Hb!
BbiTh ANEKBATHRIMM NOCNEOCTEHAM BRABNEHHEXN HECOOTBETCTEMIA

fonwHa BeiTe pazpaboTasa QoKYMEHTHPOBAHHAA NPOLEOYDa ONA ONPefensHuA TpebosaHriA:

a) K aHanWay HecOOTBETCTEMA (BKNDYan Hanobsl noTpebuTensn);

b} yoramoane Mo NPUYUH HECOOTEETCTEKNA;

C) OUEHWNBAHHID HEODXOOMMOCTH JEACTRIA, YTOGEI MADEMaTE NOBTOPEHWA HECOOTRETCTEMIA,

d) onpegensaH o W oCYWeCcTRNeHHKD HeoDXoOMuMELX DeRCTEMA,

) 3ANWCAM PeIYNLTATOR NPeanNpDHHATEX GeRcTEWA (4.2 .4);

f) aHanwuay pesynsTaTHBHOCTH NPEANDUHATEIX KOPPEKTHRYIOLLMX OERCTRMA,

MecTHRIR OpraH BNAcTi QOMKeEH HMETE OKYMEHTHDOBAHHYID NPOUSOYDY ANA YNPEENEHKA KOPPEKTHRY-
OB ASACTEUAMEN [BEMTIOYAR SHANKWS OCHOBHBIX NDHYMH 0 MOHUTORMHT ), 0BECNEYHBAIILLYH MX PesyNeTaTHE-
HOCTE M NPEAOTEDALLEHWE MW MAHAMAIALWG NOBTOPEHKA HECOOTBETCTEWA. [0 HAYana KoppexKTURyIoWLMX
OBACTBWA HE0DXoOWMO 0DECNeYnTE MOBHTHDHKALHIO OCHOBHBIX NPWHYKMH NOCPEOCTEOM OUEHHBAHWA.

Mprsepsl HECOCTRETCTEWMA BRMMINAINT CrEOVIOLMA CIHCON, HO HE ONPaHWYeHBl HM:

= HECOOTRETCTEYIOWME NPOSYKTELYCITYIM,

= HEOOCTHIHYTEIE LGN,

- OTEMOHEHWA OT NPOFPaMM 1M NNEHOS MECTHEIX OPrados BnNactu,

- HENPHEMNEMBIE PEZYALTAT R NPOEKTHPCBAHWA W FaIpaBoTHH NPOaYKTORNYCIYT MECTHREX OPTaHOR BNACTH,

= HW3KAA NPOWIB0AMTENBHOCTE, HECOOTERTCTEHE, ONPeQEnNaHHoe NPKW MOHKTOPWHIE 1 HIMEPEHUK Npo=
LeCCOB W MPOaYKTORYVCNYT MECTHEE OPraHOB BNACTH,

- ¥anobe noTpeGuTaned/rpanoaH W Ny GpYIAE oNpeaenaHHBEX 3aMHTEPRCOBIAHHEX CTODOH,

= HECOOTRETCTEME, BEIABMEHHOE BHYTPEHHUMM W BHELIHNMIA 3yOMTamMu.

CTeneHe KOppekT MpYIoWwMs JeACTBNA QOMHHE YUTHBATE NOTEHUMAMEHEE DMCKY, CRRIAHHEIE C NOBTORHEM
BOAHWKHOBEHKXEM HECOOTERETCTEMA. [iNA oBacnedeHA Py NETATHEHOCTH MX NPMMEHEHWUA KOPDETUDYIOWME 1ed-
CTBMA DOMHHEl BsiTh OOKYMEHTUPOBAHE, 3J3DErMCTRUDOBANE M A0MHHEIM O5paI0oM JOBEAEHE 00 CBEOEHHA.

8.5.3 Npegynpexparmwes QeRcCTEAE

ISO 9001—2008 CucTemsl MeHegMmMeHTa kavecTea. Tpebomanma

8 Wamepenune, aHanus v yny4leHue

8.5 ¥YnyyweHue

8.5.3 MNpegynpexgaryme QeACTERA

Opranxsausa JomsHa onpegenaTe JEACTEMA B UENAX YCTPaHEHHA NPHUYMH NOTEHUMANEHEIX HECOOT-
BETCTEMA ONA NpEOyNpeXaeHda X noRENeHMA. MNpenynpexnaouMe A8AcTERA O0MKHE COOTRETCTROBATE
BOIMOHbBIM NOCNELCTEMAM NOTEHUMANEHBEIX Npobnes.
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HomsHa BelTe pazpaboTada QokyMERTHPOBAHHAA NPOUEdYEa ANA ONpedenaHy A TpeboBaHmi;

&) K YCTAHOBMEHMID NOTEHUMANBHBIX HECOOTRETCTEMA 1 WX MPAYMH,

b) ougHHBAHKID HECOXOOWMOCTH OBACTRXA B LWENAxX NpeaynpexieHHA NoRBNeHNA HECOOTBETCTRMA;
c} ONpegensH o M OCYILBCTRNeHMKD HeohX0uMbIX OeRCTEHA;

d) 3anucAm peaynsTaToR NpednpuHATEIX AekcTeMd (4.2 4);

@) aHaNW3y peaynsTAaTHEHOCTH NPENNPHHATEX NPeqyNpesiaoumMx AeAcTRK.

MecTHHE opradbl BNacTH DONHHE WMETh JOKVMEHTHPOBAHHEIE NOOUEOYRY W npouece (cM. 8.5.2) ona
NPESCTEPALEHHWA BOIHMKHOBEHWA NOTEHLWANBHOMD HECOOTBETCTEMA TPEGOBaAHWAM NoTpebUTENATDaMAaHM-
Ha. Kak npasuno, Npouedypa W NPoUBce ABMAINTCA PeIyNETATOM WISHTWDHEILWH NOTEHLWANEHOMD HBCoHoT-
BETCTEMA, KOTOPOE BLLE HE NPOMACLINGD, 3 TAKME aHANW3A NPWYKMH M CEAIAHHEX C HUMM puckoR. MocToAHHOE
YIYULLEHWE CHCTEMB! MEHEHMEHTS KAYBCTEA W NPOUEBCCOR MECTHEIX OPTAHOE BNACTH MOMYT GhiTe CNECT BM-
28 NpenynpexaanLMy AeACTEMA.

THUNK4HEA BXOOHAA KHDODMALKA MOHET BENKHaTE B ceba:

= @HANK3 OaHHpX (cM. B.4) 1 WX TEHDEHUKA;

- noKazarend 3dubekTUBHOCTH A0MWHWCTRATHBHONS NepooRana;

= YPOBMK OOCTMMEHWA Lenei B obnacTk ka4ecTea,

- @HanWa 3artpaT Ha QoCTHHEeHWE uened B ofnacT KadecTea,

- WCCNefoBaHWA CTENeHW YROBNSTEODEHHOCTH noTpebuTenaf/rpasoad W APYriy 3aWHTEDECOBAHHBIX
CTOPOH;

- B3IAWMOOSHCTBNE C APYTHMMA MECTHEIMK OPraHamM BNacTy (BENICHaR CONOCTABWTENEHBIR aHana);

- PEIYNLTAThl AYAWTOR W AHANWAA CO CTOPOHL PYKOBOACTEA.

MeponpuATHA, CNegyIowMe U3 NpOUeCcCa NPeaynpexfaowen QedcTEHA, O0MEHs BeiTe JOKyMEHTHRO-
BaHuLl ¥ QOBEAEHE A0 CBEOEHWA NEPCOHANa COOTEETCTEYIOWWY OpraHM3alMoHHEX NOSPaIqensHni.

YposM, HIBNEYEHHBIE W3 NPOUECCE NPEOYNPEKOaLME ASACTENA, NoNHHEl BblTe WIYYEHB W QONCHEaHE
BCEM COOTRETCTEYIOLLMM (DYHKLMAM 1 YPOBHAM MECTHEIX OpraHoR.
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Mpouecckl MHTEMPUPOBAHHOTD MEHEOXMEHTE KAUECTEA

MECTHOrS YynpasnadHua

MacTHEI® Oprads BNacTH, OPHEHTUPOSEHHEN HE BHEPEHWE CHCTEMEl MEHEINMEHTA KAMECTEE W HA obecnevye-
HUE COOTEETCTAMA OERCTEVIOLLEMY JAR0HONBTENLCTRY, 8 Tamks Tpeboeanuam natpebuTensi/rparaan, rocy0apcTesHHEIM
CTPATArHRM ¥ TPEOOBAHMAKM K NPOLYRTAMYOMTEM, SOMHE! WOaHTAOUUIMPOBATE W ONPEAENATE CEOW MDOUSCCH W WX B33-
MmocaRad. Npy 3ToM CREAYET KCNONBIDBATE 39 noxasaTensd, NpHeaaaHHex 8 Tabmiyax B.1 — B.4.

MNpuMeHeHWe HACTORLWEND CTAHOAPTA BO BPEMA ONpegensHKA 3THX npogeccos (cwm. 0.2) obneraer ynpaane-
HHE MECTHLI OpraHos BACTY, BHafpaHrwe B nonHoM obveme MCO 2001, Ha pucyHrax A1 1 A2 npuBegeHo rpade-
YECHDS NPEACTASMEHNE OCHOBAHHON HA NPOLSCCAY MOOSAN CHETEMEl MEHEOXMEHT LAYSCTES ANA MECTHEIY OpraHoe

BMacTH.

Mpoueccw
(MpUNoXeHue A)

MECTHOR YDA BNEHWE
KAK PEIYNETAT NPOUE CooR
(npunosende B)
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Pucynor A1 — MecTHOS YNpaeneHWe HaK peaynsTar npoustcos
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Moo ¥ Gemmlro

P HCYHOK A2 — Tunuw-aHeE NPoUSttsl AN MHTETPHPOEIHHON KE4ECTEE MeCTHOI ynipaaneHds
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MNpuno=xexwe B
[mHchopmaTHEHDE)

CHETEMA WHTEMPMPOBAHHOW QUATHOCTHEN, KOHTPONLHOW NPOBEPKM, OLEHKW, NocneayoL e
obpaBoTHM U aHANKW3a ANA PAIBUTHA HALEMHOMD MECTHOMO YyNPaRNeHUA

B cocTae cHOoTeMbl, OMMCEHHOA B GAHHOM NPANOKEHAM, BXOOMT METOOOROMMA BeINOMHEHAR OLUEHKW OWarHOCTHIMN
MECTHEX OPraH08 BNACTH ANA OUSHWBEHWA YONOBMA Mx paborsl, Monons3yeMsl NPOLECEOoE M A0CTHMIHYThIX PE3yneTaTtoe,
3 TAaKHS ONA COBSPWEHCTEOBAHMA ANMUHUCTRETHEHDN CTPYRTYDE M PEAMM3ELWH OSACTEMA, HANPARNSHHLE. HA NOoSk-
IEHHE KEHECTEA NPERoCTEENREMEIX MPOAYKTOR YCMyT 4NA ceoMx noTpeinranairpasinas 0o yPoBHA, COOTBETCTHYKILEN
YPOBHH HAOEHHO0E MECTHOE YNPABRMEHWE D,

JaHHOE NPMNoKEHRE NPEAOCTABNAET WHGTPYMBHT ONA MHTEIMAENLHOR OWArHOCTHEY, NPOBEPKY, OUEBHKM W nocne-
OyHiLLMX AARCTEMR ONA MEHSOMMEHTE MECTHOM ynpaaneHds. Merogononin 3Tom HHCTRYMEHTA HANPABNEHE HA YeThkIpa
THNE M2MADEHHAC

- 821 — MOHMTOPMHI YOOBNETEOPEHHOCTH NOTpabiuranA/rpaskaaHuHa, Nockansky od obecnesreasT nokasarany,
KBCHMWMECH YOORNETROPEHHICTH rpaxgadHuHanoTpebvranA, 1 moxet buiTe MCNONL30BAH B onpocax obwacTaeHlara
MHEHWA

- B.2.2 — ayauTel, NOCKONLKY OHW NDEOOCTABNAKT CHCTEMY KOHTPONEHOA NPOBSPKM, HOTOPRYRD MOMHD WCNOMGLI0-
BATh K&K JNA BHYTREHHEND 8YOUTA, TAK W OANA NPOBEPEK CTOPOHHER DPraHW3aUWmen;

- B.2.3 — MOHWTORMHI 4 HAMBPEHWE NPOUBCCOE MECTHOND YMIPABNEHWA, TAK KBK OHW AT KNOYHEBEIE NOKa3aTany
sthipektHaHocT KPS npousccon MetTHLLY ORraHos BRacTw,

- B.2.4 — MOHUTOPHHT M MIMEPEHWE NPOOYETORYCAYE, NPEACCTARNABMEX MECTHEIMK OPFaHAMKA BMRECTH.

WHETRYMEHT KOHTRONEHOA NPOoSEpEM NPEOOGCTABNAST NPMMEDE! THNWHHLEX NPOOYKTORYCAYE, NPeQnarsemesx MacT-
HEIMI OPFEHAMN BNACTH, & TAOKS KRDUTEPAW KaMepeHrA. OH Tk coOapHMT HEeoDROquMEN SNEMEHTE, KOTOPSE MOryT
BeiTh WCNONE30BAHEI NOTPEBMTANAMIWTRENOAHAMA ONA DPFEHM3I0EAHHLX, CHCTAMAETIHECKHX, NOGOSNWMECA NpoBepHe
LAMIE MO PE3ENTHI.

HECTOAWMA CTAHOBPT HACTOATENEHG PEROMEHOYET WCNONB3OBATE GAHHOE NPHICHEHWE B KS4SCTEE NEPEOND Wwara
sthcherTHeHOr nprmedaimA MO0 8007 B mecTHb opradax anactd. TAKoH nooxon NOgPEzyMEeBReT CHEYANES BRMONHWTE
CAMGOLUEHEY C Uansio Bonea rnyboxoro v Banae nonHaro NpUBNEYEHMA K YYBCTAN DYKOBOACTES (CM. pazgen 5).

Lians cHcTemMel WHTErpUPOBAHHDR JWSMHOCTHEY, KOHTPONEHOA NPOBEPHHM, OUBHKM, nocnagyiwed obpabotim »
AHANW3E ONA PAIBHTIA HASEXHOTD MECTHON YNpaENeHHA — ek THEHD M B QOCTYNIHOM BHOE NOMOME DYROBOOCTEY
MECTHBIX OFBHOE BNACTH ONPEOENMTE HE0DXOOMMEIE ANEMEHTE MHHUMENEHOR GEATENEHOCTA MECTHRIX OPraHos BhE-
CTH W HEMETATE HANPAENSHWA GNA YNYHWEHMA B CODTEETETEMM C WX OBAZEHHOCTAMK NO OTHOWEHMED K noTpednranam/
rpEcaHan.

B acHoea CHCTEME! NEMMT CAMOOLEHEA HA Baze muHMMYya M2 39 NoxasaTensd ynpaanaHMa, pasbuTele HAa YeTkipa
OCHOBHRIX KaTaropun (cM. Tabnuue B.1 — B.4). QW onpeganAiT NpOgyKETelyCmyTE, KoTopeie porked obecne~qeaTs Te-
MEHHE MECTHEIA Oprad BNAcTM 4nA Torm, 41obel BeiTh sHagesHLIME B 0BWaM B NpedOCTIENEHUH NPOOYKTOB YCAYT CEOMM
NoTREbU TENAM TDEKOAHESM.

HeTpeEMA OCHOBHEIMK KBTEMIPWAMK REMAKTOR:

8) MHCTHTYUMOHHOS DAIBMTHE HEONEHALWEM ynpasneHun (cs. Tabnuuy B.1);

b} yoToRuMeos SKOHOMMYSCKOE padawTHe (oM. Tabnwy B.2);

£} BCECTOROHHES COUMAMLHOE pasawThe (cu. Tabnuuy B.3);

d) crabuneHoe awonordyackos padentie (cw. Tabnugy B.4).

CamMmaouaHsa CoOCTOMT B TOM, 4TO BEPHHUA YPOBEHE MBECTHRX OpraqHae anactu nobpocossactHo Ha anBpoBsonEHON
gcHOes onpeganAeT ShhekTHEHRA YHOBSHE KEXO0rD K2 COOTBETCTEYHIWMY NoKa3aTaned.

OnpaasneHsl THA yposHA:

- AHPECHBIRY — AYERKK TAbnws, COOTESTCTEYIOWME JTOMY YPOBHKD, YEEILIBIKT HA OTCYTCTEME WM HEBBRINOMHE-
HWE COOTEETCTEYHILLMM CROCOBOM MECTHRIM ORrEHOM BMRECTH CYLWBCTEEHHLIX JSRCTEMA, HEoBXogMMElx ONA Tor, YTabsl
CHMTATHER HEOEHHBIM,

- HEMTERAD — 3TOT YPOBEHE YREIEIEAET HA TO, Y4TO MECTHLIMM OPrEHEMA BRACTH NPEANPUHAT PRO YOMAWA gnA
OCYLBCTENEHWA ONPe0aneHHeX O8RCTEMR, OHH B COCTORHWA NPeNOCTAENTL NPOOYKTYCMYry B COOTBETCTEMM C Tpeboea-
HEAMM;

- AIENEHLIAR — 3TOT YPOBEHL YHAZLIERET, 4TO BLINCMAHEH TOT NPWEMNIEMER MAHHMYM YCAOBWA, MKW KOTOROM Bi-
nonHEHWE onepadyi 1 padoTa MeCcTHRIX CPraHoe BNACTW MOFYT DbITh NPHMaHaEHSE HAOeHHEIMA,

Mpoyecs caMODUEHKA AONMEH BeiTh HBYAT 0O BCTREMM, B HOTOROR yYICTEVIOT BC0E 4YNEHLI DYKOBCOCTES OOraHS
BMACTH, ANA Toro 4100kl B KE4ECTEE MEPBOND LA OHWM MOMMW COBNEThE HHAMBMOYANLHYH CAMOOLUEHKY, KOTOPAR MOMET
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BuiTe 3aTem npecipasoeaqa B RONNEXTHEHYID ougHxy obwei addexTieHotTy paboTe MecTHOM OpraHa BNacTi B CyLLe-
CTEEHHLIX HANPABNEHWAX, OTMEYEHHEIX HE OAHHLIR MOMEHT YyacTHeaMK. B peaynstate roro npouacea aonwHo Beme
OCOIHEHWE YHECTHHEAMM TOM, Kaxi 0bpazom PeaynsTaTsl OTOSNLHBIX CEMODLEHOK MOMYT NPMBECTH K nTory obwei ong
BCEX MUK oUsHIM. Kpome Tor, MToroesii NoKazarans Jonxed Beizeate Gonee nogpobiys npoaepry Ha daxtax u unbpeEx
CO CTOPOHB NPESCTERMTENSA PYKOBOOCTES M NPUMEHEHNE Boax 38 nokazaranai Bo Boax COOTBETOTEYHILMX A0MHHHCTRE-
THEHO-TERPUTORMANEHEIR BOMHMLEAK MECTHLIX OPrEHOE BRACTH.

Taxkol NpoEapre, OCHOBAHHDA HA HeONpOBEPMMME DaxTax M undhpax, oomeeH NPaOWeCTEOBATE OOKYMEHT, OTa-
Dpamampuwwh Boe 39 NOKE3IATENEA HACTORALWEMD NPUACHEHAA B TEDMUHEY MHDHECTES NOONOKA3ETaNaR, XEpakTepHLX 0na
MECTHER, PETMOHANEHBIX W HEUWOHANEHBEX NOTREGHOCTER K ocobaHHoCTER. BelaoiHREe JAHHEE TEKOM NpOUecca npo-
BEQEH MOMYT CONPOBOKOBTECA NPSQMoEEHHAMK MO Yy-LUS0WIWM JeACTERAM, KOTOPEIS, COrNacHD aHHOA METOOoNOrM,
OOM#EHE NOMOHE MECTHRIM OPfaHaAM BNACTH NEPEATH OT KPACHOM yPOBHA PEATIHME Yapas HanThIR YPORSHE K 3anaHomMy
ypoBui. JnA BHyTpeHHero notpednasia NPaacTaBnTENAM PYRIBOOCTES CREOYET ONpanendTs Npogaccs, aartpaniBa-
LUWE NPAKMO HAW KOCBEHHO O0CTUMHYTERE PRAYNsTaTe. © 5T Wanbs panoMaHgyeTcs oipatiTech K npunaseH i A 1 mc-
NanLIOBATE B LEN0M HACTOALLES DYHOBOOCTEO.

Macne cOopa Boay COOTEETCTEYHWME OBHHLEX NOMYSEHHEES PaayNETETE QoMEHE DuiTh PECCMOTREHE HA BCTRE-
4e pykoEoacTEd. [anyHeHHaR WHIOPMEUWMA CTAHET OCHOBHLIM BXO00M ONA NPMHATHR PELEHWA B DEMEEX CHCTEMED ME-
HEPHMEHTE KEHECTES B MBCTHLY Oprasax enacti. Mocnegyue BoTpEYM pYROBOGCTES OormkHEl ObiTh HEMPABRNEHE HA
pazpaboTey yNy-LamuMy MEpONpURTAR, 8 TECHE HX NPOBEPKY © AOCTOBEDHEIMA thaxTamMy |u uadipamu. Takol nogxon
MOZBONWT TEXHWHECKMM M SHCNMYATALMOHHEIM CEKTORAM MECTHRIX OPrEHOE BNAcTy 3drbexTMBHO M NOHMATHO oBWwAaTECA ©
MAMUTHEEMA W DYRDBOOCTE0M, OTEETOTESHHLIMIE 38 YNPaEnaHwa.

Mo zaeaplUeHAK 3TOM WAEra pyKoBOACTED QOMHHD ONpagendTs NNad QeRCTEWA YoUNaHHA cnabklx MECT B 48#A-
CTHMAX MECTHLE OAraHoE BNECTY W PEANUIALUMKY NPOFPaMM, HANPAENSHHEN HA WX oBR3asHocTy W oBR3aTenscTes, a
TAKKE 8ro AONKHICTHEIX COA3AHHOCTER W KOMNETEHTHOCTH NO OTHOLWEHWED K NOTpebuTenAMrpaoaHan.

Ha pucyrxax B.1 1 B.2 npagcTasned onMCAHHLIA MHETPYMEHT, BEMOYAR ONpegensHMe ypoaHen ecax 39 nokasa-
TEMEH.

CHCTEMA WHTE DIEPCGAHHORA 198 HOCTHIDN, KOHTRONRHSA NDOSEEY, OWeHKd
M nochegyoupe oGpaGoTEY ¥ BHENHIA DRIBATHA HALSKHOND MECTHORD YNPaEneHUE

aHENTEIAD = YpoReHs YN PaBnsHs KIS ORYCT Mo

- afpaciiy = HenpuennensiA ¥ poBeHs ynpasanetam ]

adenemdfin = MuaH A EE o 0o nycTHMLE P ¥

1. FHCTAT JlnoH e . Ve T e B
PRINMTHE HALNEKALETD 20 ORI
TIpABe bR pazBKTHE
4. Crafinnehoe 3 BoecTopoHbes
FROMOTHSE CHOE [ BT HE CONHANLADE PAIAHTHE

Duamanss comans s Baze mecT=od nporpasue 21 00
¥ MotoacamcaoR whgenda Descie Lo Locals

Pucynor B.1 — ClcTema HHTErpupoBaHHON OHarHoCTMEY, HOHTRONBHOR NPOBSPXK, OUEHEH,
notnagyiowesi obpabatkk 1 aHANKIA PAIBMTHMA CTEBMNLHOM MECTHOM YNIPABNEHWA
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Pucyrox B.2 — Cucrama WHTErpH posaHHON gHErHOCTHEN, KOHTPONEHOA NDOSEPKA,
OLEHKH W NOCHagy Hwnx 0GpatoTk M BHAMMEE PEZEWTUR CTEGMNEHOID MECTHOM YNPAEMEHHA.
YPOBHW DASEUTIMA MECTHORD YNPEENSHMA [ MCnons3oBaHwan 38 nokazarenai)

Tabnuwua B.1 — Crocrama MHTEMMUPOBEHHOR OUATHOCTHEW, HOHTROMSHOR NPOBSEKW, OLEHKM 1 Nocnegyowm obpabotam m
AHAMAZE PEIBUTHR CTASWNEHOM MaCTHOM YNPAENSHUR, TIOHS3aTENN BHOTUTYUMOHHOM DAIBTIA HAONEMALLEND YIPAsTIEHIR

MNokaatens

EpacHed

Wantui

Ienmennih

1 Mnasoeos OTEETCTEEH-
HOE YNpEBNEHWE © NONHO-
LBHHOW CHMCTaMON MEHEL-
HMEHTA KaHBECTEA

DeRcTers MECTHEX Opra-
HOB BMACTH sEpaKTapHIy-
HKITCA OTEYTCTEMEM  A0MM-
HOA OTBETCTBEHHOGCTH, OHW

HexoTophie W3 OBRCTEMA
MECTHEIX OPraHoe BNACTA
HAXOQATCA Ha HEOOCTATOM-
HOM  YPOBHE OTBETCTEESH-

OeAcTEMA MEBCTHBIX opra-
HOE  BRAECTH  OTNWSEITCH
OCMEHEM YPOBRHEM OTEET-
CTBEHHOCT B YGNOBHRAX

HOCTE M CEA3IN

HANPAENEHHLIE HaE pawe-
HHE BONpoCoE ohwecTean-
HOMD MHTEPECE W BkINON-
HABMEE B COOPYMEBCTES C
OPYTHMK NpEEMTANLCTBEH-
HEMH  YPOBHAMW,  Opyid-

HE MCNONEIYHKIT B CEOBA | HOCTH, B X008 HAX OHH HE | CHCTAMaTHYECHIRD  pery-
paboTE HAKSKWX MPOUSAYE | MCNONB3YT HWKAKAE NPo- | NAPOBAHAA NYTEM MNEHH-
NNEHWPOBAHWA, NPOrpams- | Us0ypsl  NNaHWPOBEHWA, | POBEHWR,  NPOFpEMMMpa-
MHPDBEHWA, HOHTPONE W | NPOrPaMMUDOBAHKR, KOH- | BSHWR, HOHTPONA W OUSHRK
OLEHEA TPONA W OLBHKN MEY NOMOLLE S$8TRD ONpa-
OBMEHHEIX NPoUEIYP.
VIMaeToh NONHOLBHHER GH-
CTEME MOHETHMEHTE Ka4a-
cTea
2 Maprwapcten, conuaap- | OTcyTeTeyoT  O2ACTEWA, | MiMeoT mecto xerotopose | EcTe OCHOBATENLHEE W CO-

OFpaHHYEHHDE  COTRYOHH-
HECTEO W CONMGERHOGTE
B ASRACTEMAX, HANPAENSH-
HEX HA PELUEHHE BONPOCOE
ODWBCTESHHOM MHTapaca
H BLINOMHASMEIX B COOpY-

MacopaHHbIE crparenad
COTPYOHWSECTEA, NONMTHER
COMMOBPHOCTH 1 Ba3MMa-
ASACTEMA © OPYrHME Npa-
EWTENLCTBEHHEMKA  YpoB-
HAMK, OPYMMMH MECTHLIME

43



rocT P MCO 18091—2016

Npodanwerue matnwe 8.1

Mozazarenn

K pacrzii

HenTwi

JaneHuR

MM MBCTHEMA OpraHsardE
BNACTH WNK C obwecTeEH-
Hilllld, COUMANBHBIMA KM
HEACTHEIMI DR MEHAZALWS MK

MECTES C OpyMMK Npaga-
TEMLCTEEHHSME  YPDOBHA-
MW,  OPYTHBM  MECTHLIMA
OpFEHEMK ANACTH WM C
obyacTBEHHLIMK, COLUM-
BriLHEMA AW HECTHLIMK
CpraHHIaUMAMIA

OpraHamMie BRAcTM WnM ©
OOWEeCTEaHHEMEA, COu -
AMEHBIMKE  WNM 4ECTHEMA
OPrAHW3aLMAMH ONA paLWe-
HWA BONPOCOE OOWEeCTEaH-
HOM WMHTBRECA, WMEKLLML
PEMOHANLHOS IHEHEHWE

3 KoMneTedTHOCTE W Npe-
BMCTEEHHOCTE NEPCOHANA

MecTHLIA Oprad BNacTa He
MMEST HM Kawax-nwbo npo-
ueayp npodectMoHansLHOR
NOOroTOBRKM CBOWY CRyHa-
LME, HW HARME-NMGo onpe-
OEMEHHEIE HPWTERWEs nog-
Bopa nepooqana

MacTHeA  Oprad  BRAcTH
MMEET HEKOTOPBIE MpoUE-
aypu  npodeeccuoHanwaa-
LMW [ONA CBOWX CRYHELLMY.
Hanmmaameld  napcodan
O0N¥EH COOTEETCTEOBATE
mpochunen pabors

MeCTHRIR  oprad  BRacTm
WMEST KOMNETEHTHLIA Nep-
COHAN M NAORMTAKY, Nocob-
CTEYHILYHY MBSO TREHHO-
CTH W NpabacoMoHANLHOCTH
crysawmy.  Mueorcs -
CTPYHLMK,  OTpEOanAmLLImMa
npothuny paBoTs ¥ ceMge-
TENLCTBO COOTRETCTEMA MM
BCEM NEpcoHana

4 MMpuenesedda Hacene-
HWA ONR yYRCTHR B8 obuwe-
CTEEHHEIX  NONWTAEEX  ©W

Nporpammax

MecTHIA Oprad BNacTa He
MMEST Npoysgyp npUBena-
YEHHRA MPECKOSEH K YYSCTHID
B YyNpaEEnEHin obecTeeH-
HEIME NONHTHECA W Npo-
TPEMMENIA

MacTHIA  Oprad  BnacTd
MMEET OTOEMLHEE MpoUS-
O¥psl NPUENEHEHWA PaX-
O8H K YHACTHED B HEKOTO-
phlx Bonpocax chuacraad-
HLE NOMMTHAA W NPorpamMm

MacTHeIA OpradH  BNaCTA
MMBET 4ETEWE NpoUSOypLl
NEHENEH4EHHA K YSACTHI
MPaMOad W Mx 3agedcTan-
BEHMA B NPOSKTHOOBEHWH,
BHEREHMW, NOCNESYHILEM
AHAMNM3E W OLEHKS HrBo4e-
Beix BONpocos obWecTeaH-
HEX MOMATAEKR W NPOrpamm

5 @MHAHCOBAR OTBETCTEEH-
HOGTE

MeCTHRA Opfad  BRAcTH
He ofnapser dwHaHcoBo-
ANMHHHCTPATHMEHOA or-
saTcTEEHHOCTRID.  TosTi
NONHOCTE BCA 810 O8A-
TENBHOCTE MHAHCHPYETER
OPYIAMKH MPEEWTENECTEEH-
HEIME YPOSHREMH

MacTH=A  OopraH  BRACTH
MMEET O8no © CHMCTEMOA
cBopa Hanoroe W oBwux
Falakialalal:H Cywscteyar
MMYUECTESHHOS  HANOM-
OONOMEHWE C  CHMCTEMORA
PEMMCTRALMM 38MNW, KOTO-
pEA, OOHEKD, HE COMAaco-
BAHA © PEankHBIMH LUEHE-
MM S0MHMULL HE TEKYLWHA
MOMAaHT

MecTHeSd opraH Bnacta ob-
ME0SET MUHAMENEHDR Np9-
BMMEMON  SETOHOMUSR 8
hHHAHCHPOSAHWK CBOSH Og-
ATEMLHOCTH © 3thdiarTHaHDR
CHCTEMOR  cDopa  Hanome
W obupx goxonos. Cywe-
CTEYET S0SKBATHOS HMYyLLE-
CTEEHHOE HanomoGnomaHuwa
C SKTYRM-HOW CHOTEMOR pe-
MACTRELMM 38MNW © PEaML-
HEIMH LEHAMN SOWMHHLEL Ha
TEHYLLMA MOMEHT

6 Pasutva rpamgaHcon
oDOpoOHE W BBAPWAHLLY
criyo

MecTHiA OpraH  BRACcTIA
HE BRAKMHN FREmO0aHckyio
abopoHy B CBOK NpOrpam-
MY OSACTERA

MectHei@  oprad  BRacTH
BRANYKAN 3TOT  NYHET B
CEOK NPOrpaMMy O8ACTEKMA
M BLINONHRET OTOEMLHLE
OEACTEMA M ODA3ATENLETEA
B aroR obnactm

MetTHelA Oprad  BnacT
HMEET QUarpaMMy pHcKos,
NPOUBAYPLI 38WWTE MR-
aad W obecneyeHER  wx
BBApHAHEIMN chyxbamu, a
TAKSE NEPUOGHHECKN NPo-
BOOMT NPOBEPEM W BkiNarn-
HABT  NPapynpEgalwMea
OEACTEMR

7 Cucramari-eckos  We-
NONEI0EEHKE MHODODMALK-
OHHO-KOMM Y HAKELKMOHHELX
TexHonordi (KT}

MecTHIA OPrad BNacTM co-
BOEM HE WCRONB3YET HNW
MCNOML3YET Toneko Ga-
J0Bbe  WHOOPMALWOHHD-
EOMMYHHEELUMOHHEE  Tax-
HOMOMMK N EHYTPEHHKE
NPOUSCCOR W NPSOocTEe-
NEHWR yemyT

MaCTHLIA OPraM BRACTA 0Cy-
LWBCTENRET OnNpeOsnaHHLe
OBACTEMR, OQRHEHTHDOEEH-
HEE HE MENNS3083HWS C0-
ERPEMEHHEL.  MHBOpMELM-
CHHO-HOMMYHUESLNOHHBIX
TEXHONOMA GNA  BHYTPEH-
HHY NPOUBCcCOoE W Mpeao-
cragneHda yomyr. Mseetch
HEKOTOPEA BHYTPEHHAR Mo-
NWTHKE wenansaosasnA MET

MECTHRIA Oprad BRACTH Cl-
CTEMATHHECKN MCNOMs3yeT
OOCTATONHO COBDEMAHHER
HHEOPMELMOHHO-KOM MYy-
HHHALMOHHEIS  TEXHONOMA
OMA BHYTPEHHWE NpOUSC-
COS,  [AByHANPIBENEHHOM
obmena wuhopmaumeR c
MPEMOaHaMK |1 ONA Npego-
CTEBNEHHA CROMX YOMyT
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Mokazarens

EpacHen

Hantu#

Ienenun

FIMaTCA  peanuIcBaHHLE
3ANNAHHPOBEHHEE CTpaTa-
FHA M NONKTAKS yNYHLEHHA
wenonsioeaHeA KT 1 go-
EYMEHTHPOBSHHEIE PEIYTIE-
TATHI

& PaanwzoeaHHan v obHoe-
NAEMAA  HOPMATHAHO-NPE-
soBan Baza

MeCTHRIA OpraH BNacTH He
WMEET BHEAPEHHON 1 BETY-
AnsHOA NPEsoBOR  CWCTE-
Mbl, KOTOPEA NPABMMALHO
COMMACOBEHE © PErMOHEML-
HEIMH W HELMOHAMSHEMA
HOPMATHEHO-NPABOBEMK
Bazamu

MecTHRIA Oprad enacm 8
HEKOTOPEIE OCHOBHLIE Np0-
usccax v ofuscTEEHHEX
OERCTEMAX  WMBET  BHE-
OpeHHyH W obHoenREMyR
NPABOBYH) CHCTEMY, KOTO-
DEA  MACTHHHO  COMMaco-
BAHE C PEMDHAMSHEMHE |
HEUMOHANEHERME - HODME-
THEHO-NPEBOBEIMKA Badamn

MecTHeil 0prad BnacTy Bo
BCAX npousccax W obwsa-
ETEEHHLIX QEACTEKAX WME-
BT BHEAPEHHYD W abHoBRA-
BMYH NPESEOEYH CHOTEMY,
AonsHsiM abpaou corma-
COBEHHYH) ©  pPErdoHans-
HEIMKW M HALWOHANEHLIMA
HOPMETHEHO-NPER0ELIMHA
Bazamm

9 Mpeobnapadde sapxo-
BEHCTES 38HOHA HA TappU-
TOPHIA  MBCTHRY  Oprasos
ENACTA

MecTHRIA  oprad  BnacTH
HE MMEET Hakud-nubo Y-
paMpgHMiA ¥ npouesyp,
cnocofHex BEMONHATE
TpedoBaHuA M obecnesuTe
BEMXDBEHCTED 38HOHS ANA
npeobnagaqdya Ha BoeR ara

TEPOWMTORMM

MecTHRIA  Oprad  BRacTi
MMEET YHPEHOSEHAA 1 Npo-
usayphl, CNoCOOHLE  Bei-
NoNHWTE  TPEbOBAHWMA K
abeCneYHTE BEQXOBEHCTEO
AEKOHA B ONPESEnESHHEE
AENACTAX, HO 5TO HE MOMET
GeiTE PACTIPOCTPEHEHD HE
BCH TEPRUTORKK CROSBDE-
MEHHEIME, SOCTYNHLIMAE 1
ShEKTHB HEIMK METODEMH

MecTHel  oprad  BRACTH
MMBET YYDESGEHWEA W Npdo-
ueayps, cnocobHbie Bkbi-
NONHKMTE  TPEDOBEHWA W
ofEcneYTE BEPKOBEHCTBO
3aKkoHa  Tawve  obpazom,
HTD 370 PECNpOCTREHASET-
cH N Boad TappuTopHH
sipdekTHEHRIMK,  O0CTYI-
HeIMW W OO0 EALLMMA
meTanaMi. Mpy stom oba-
CABYMBAETCR  OOCTATOMHO
OOKSSTENLCTE W Q0CTO-
BEpHOR MHDOPMALMK B HX
mOAnERHKY

10 Mpoapa4HocTs W gOCETYN
K uHbBOpMaLMK, uanocT-
HOCTE W COUMANEHEA OT-
BETCTEEHHOCTE

MecTHeIA Oprad  BnacTH
He obetnesusasT  npo-
IPEHHDCTE, USNOCTHOCTE M
COUMENEHYHY  OTEETCTESH-
HOGTE W He obecneqwea-
ar  sththexTHEHEIA 0bWe-
CTEBEHHEIA HOHTPONE W HE
cnocobcrayer amy. Matpe-
BuTanu/rpactnana NWLWeHGI
OOCTYNE ¥ QOKYMEHTAM,
CAYLWAHWAM WKW OETANAM
EropMeTHEIX NporpammM W
K TOMY, K3K pAcXOSYHITCA
CpegcTes

MeCTHRIA OpfaH  BRAcTH
ACYLUSCTENRET ONpEegansH-
Hel2  OSfAcTEMA, Hanpas-
naxHele Ha obecneqaqna
MpO3pa~HoETY, WenooTHO-
CTH W COUMANBHOR OTBaT-
CTEEHHOCTH, JOMYCKANLWHE
W cnocobBoTeyowie  ad-
tharTHaHOMY  OBWecTEEH-
HOMY KOHTpOMH. ¥ noTpe-
Gurenadrpaxgad BETh
OrpaHUYEHHBIA  OOCTYN K
OOKYMEHTEM, CRYLAHWAM
i geTanAm GemeTHsx
NPOrpamMs N K TOMY, HaK
DRC¥OAYHITCR CpencTea

ManuTHEa mMecTHOND opra-
HMA BRAcCTH obDacneqweasr
MOHEE NPDapE4HOETE,
UBNOETHOCTE W COUMANG-
HYH OTESTCTEEHHOCTS,
Aonyckaer W cmocoboTay-
et sthihertvaHomy obuws-
CTHEHHOMY koHTparso. Mo-
TpebuTennirpanaHe Ha
CAMOM J8M8 WMEDT JoCTyN
B OOEYMEHTAM, CHYLLEARHAM
WK geTansm GogserHex
NpOrpasMs v K TOMY, HK3K
pACHOAYHITER CRencTea

11 PauworaneHsid dumHad-
COBBIA MEHEPHMEHT

MeCTHRIR  Oprad  BnacTH
HE  WmEeT  CcTabunbROM
hMHEHCOBOM Banawca,
YHHTHBAKLWEND & abwua
[oxoOsl, pAcKOOsl HA COUW-
ArsHEIE HY®OL W rocygap-
CTBEHHEMA aonr. MacTHeR
OpraH BNACTH HE  WMasT
HHKAHOM pPESnLHOMG  KOH-
TRONR HAA CBOMM rocyaap-
CTEEHHEM GONramM

MeCTHEIR OpraH BNECTH HE
MMEET MHHMMENEHOM NpU-
AMAEMOM  IMHEHCOBOM
Gananca,  yYMTeESH0WSM
arg obwKe 0oxXoakl, pacxo-
Ol HE COLMArNSHEES HYy#s
W MOCYOAPCTESHHBEIR OO
Ero dmHancosan uHdiop-
MAUHA MM HE MONHE, MK
He afHOBNEHA, KN HE GO-
MAacoBaHa © HAUWOHANL-
HilE §IHHEHCOBEIME

MecTHeil | oprad  ANACTH
MMBET MUHUMANBHBIE NpH-
EMMEMEIA HHHAHCOBLIA
Banade, yYUTEBA0WWA 81
obwre ooxoAs, pACKOAkb
HE COUMAMLHEE HYyHOL W
FOCYREPCTEEHHER aonr.
Ero dwiHancosas wacop-
MaUWR nonHa, obHoBnesa
W COMMACOBAHA © pPBerko-
HENEHEIM W HALWOHaNL-
HEIM YNPEENSHWEM
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HOCTE:

HE MMBEST OO0CTYNa K Heob-
HOOWMEIM pecypcam, obo-
PYOOBEHWK, APOUSOYPEM
WM wHchopaaume no obe-
CHEHEHMD  De30NacHoCTH.
Hat kagoR-nnbo dopmans-
HO  YOTAHOBNEHHOA HOOP-
OMHALMK © HACENSHWEM W
OpYTAMK YPOBHRMY yNpEE-
NeHWR ONA NpegoTEpELgE-
HUA HECHAKMA W NRECTY-
MraHA. YpoBeHs TRHEMN
MPECTYNNEHWA  BhICOK, &8
MECTHRIE Oprad Bracri He
NEegnNpMHMMEET  Cepbed-
HElX OBRCTEMA ANA NpeoT-
BRALEHWA NPECTYMNEHA

HMEET OMPEHWHEHHLI O0-
CTYN K HEoGRoOWMBEIM pe-
cypcam,  oOopYOoBaHWMID,
npousaypasM W wHhopMa-
uMH. Het kaxon-nubo sd-
thekTeHOR OpManeHo
YCTAHOBNEHHOR KOOPOWMHE-
LMK C HECENEHWEM W Opy-
rHMK YDOBHREMA YNpasne-
HHR ONA NPEEOTEPALLEHMA
HACWMMMA | NPECTYMINSHMA.
Bo mHOMMxE cny4anx rpas-
HaHE OWYWEKT HE33WImM-
LUEHHOCTE

Mozazarenn K pacrzii HenTwi JaneHuR
NPaBKNaMKH. Boamosuo | 3duchaKTHEHO KOHTRAOMMpY-
TONLKO YACTHYHOE YNPas- | BTCA YNPSENeHWE rocygap-
NEHWE  TOCYOAPCTEEHHEM | CTEEHHEM S0NMaM
[onrom
12 Jawwma w Gesonac- | MectHeA oprad  BnacTe | MecTHeIA  Oprad  BRacTy | YpoBedHe HacWnWA W npe-

CTYNAEHHA HA TEPPHTORHA
MECTHHX OpFaHoE BNacTA
HMZ0M, O YEM IHRKT [pam-
pane. MectHwi | oprad
BMECTH WMEeT O0CTYN K
HeobdoaMMEM  pECYPCAM,
oDopyOoBaHMID, APOLENY-
pam W MHbopMaLUE 1 Nog-
oapemeast athhekTHEHYKD
HOpMANEHD  YCTEHORNEH-
HyHD KOOPOMHALMED © FpEm-
OaHamie M apyruMK ypoe-
HAMMW NPEEMTENLCTER, ANA
NPESOTEPALWEHNR HECHNMA
W NPECTYTNEaHHA

Tabnuya B.2 — CucTema MHTEMDUDOBAHHOR QUArHOCTHRK, KOHTPOMNEHOA NPOBEPEA, OLEHKM M nocneyrowwx obpabor-
K4 M BHANK38 PAZEMTHA HAGERHON MECTHOM YNPEENeHAA. MNoKE3aTend yeToAYHBEDID SHOHOMAYECKOM PAIBHTHA.

Marasatenn

KpacHedi

Hentwn

Ienenwn

1 MpogeiciaHde WHHOBA-
UHMDHHLLE  SHOHOMAYECKAX
MHHLMETHE

MecTH=A oprad BNacTH co-
CPEAOTONMN CBOE BHHME-
HHE HA TEHYLEHA 3HO0HOMN-
YECKOW QaRTensHocTH. Har
HHEEXMY MPOrPaMsM Becns-

KDHHFIETHEIE noTaHUnane-
HEE HMHHOBAUMWMOHHEE 3K0-
HOMHAYECHME  HHALMATHER
Biasarm OnpagensHsl, B OHA
HE MOy DE3BATHR HITA

Hmawrch MpOrpamMMs,
TNPHEOORLLME ¥ SHIHHTENL-
HEIM  JO0KYMEHTHDOSEHHEIM
peaynsTATAM N0 NpOgEd-
HEHUH W BHEOPEHHE WH-

MOMHOCTI QOCTORHOM TRY-
OOyCTPORGTEE

HbiX OPraHos BNactd no
MPOHIBOOATENLHOMY TRYAY
HeuzsacTeH. [Mporpammel
CTHMYNUPOBEHWA M NOoLW-
DEHMA BOAMOKHOCTH 00—
CTORHOM TRYAOYCTRORCTES
He paapabaranm

MEPOOPHATIA N0 CTHAMY-
NHPOBEHKMED  BOIMDEHOCTI
OOCTORHOM  TRYROYCTPOR-
CTEH, HO OHW HE pA3ZBMBE-
HITCA COMECOBaHKD

OOBEHKA  WHHOBALMOHHEIX | OCYWECTENEHHR HOBAUMOHHEX  SKOHOMWYE-
JHOHOMHHECKMY HHALHATHE CHHX MHALMETIE
2 Cramynuwpopaswe so3- | Motedywan pafoms sect- | MNpoeogRtcs otpenedele | CywectayeT  pauWoHans-

HEA CTRATEMMA YKPENNEHHR
MECTHOD  SXOHOMMYECHO-
. PaseEdTMs W CO303HMR
paboaux mect. Crpatenn
BENHOHABT B cedA WHTErpH-
POBEMHYED NONWTHEY Coad-
naHwA  Hoeora  Buanaca,
OOCTORHOM  TPYOOYCTPOM-
CTBE W NPOoAKTE MO Cod-
OaHKKD NoTeHuWana. 371a
MONWTHES PEANWInEIHE B
KOHKPETHEIX NpOrpammMa M
HOPOLID  AOKYMEHTIIDOBAH-
HblxX PEIYNETATAX BOIMOK-
HOCTH ADCTORHOMD TPWAO-
yoTpokcTea

3 OreercresHHOCTE 38

npogoeonLCTERHHYE  Gea-
ONACHOCTh

MecTHwA Oprad anacTu Ha
MMBET HHKBKOI KOHTRONA
MMM yHBeTa N0 BOnpocam
MpogoBoNECTESHHOA Gaao-
nacHocTH. B HansK kpai-
HE  OrpEHUYeHHOS  Npeg-
NOHEHWE W OrPaHWSEHHER
(HMIMHBCHAR ODCTYN BoEX

MetTHeiR opraHd  BRECTA
HE  OCYLUECTEMAST  pary-
nApHEIA 1 adhexTneHLIR
HEA30p N0 BONPOCAM Npo-
OOBOMCTEEHHON Baa-
onacHocTe. BoneWWHCTBO
MECTHeX coobwecTs cTan-
KMBBETER © OFpaHnYeHHD-

MecTHeId  Oprad  ANACTH
OCYLUBCTENRET pPEANLHLIA
HAA30D W BCachLaMNOLMA
YHET, CHRISHHLE C BONpO-
CaMH NPOgoeansCTEEHHOR
GeaonackocTe. OnA Boa-
o H3CEMEHWA BoEX CO-
OELWBCTE MECTHEX OPraHOE
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Morkazarena

Kpachn

Hentua

JanaHu#

COOBLECTE MBCTHBLX Opra-
HOB BNACTH K DezonacHon
W NUTATENEHOR NALE, He-
ofeagumol gnA  yooanar-
HOPEHWA OCHOBHL  OMe-
THHEBCKKE  MOTpEOHROCTER
H NPpeonoyYTeHHA Ons Sx-
THEHOA W 300POB0RA HHIHIA
HCEIT HACENEHHA

ETeHY W npobnemama oo-
CTYNA K NATSETENEHOA NHMWe
ONR YOOBNETBOPEHWA Oc-
HOBHEIX QHETHHESKWN No-
TpabHocTeR

gnatty B Mmwobos BpemA
pOecnedeH QUCTETOMHAA
NOCTABEEE W HIecEHA
QOETYN K NWTSTENLHOA
nALWLe, HeoDXOgMMOoR  anA
YOOBRNETECPEHWA  OCHOe-
HLIX OWMETWHECEWE NoTpab-
HOCTAR KU NpagnoYTeHWA B
ene OnNA BETHEHDA W 3go-
poBOA HMaHW. MpogoBone-
CTBEHHEA  DE3ONScHOCTh
nogTespHgedHa cooTear-
ETEYHIWEA  MHOopMaLWMeR
W CEMOBTENLCTEAMKA

4 CTumMynupoBaHne MecT-
HOMD  MPOM3B0OCTESHHOM

obyuwanma

Humakax  yoosnareopAm-
wux  TpeboBaHMAM  npo-
rpasM obywarma wnu no-
BEIWEHHA  KBANADMEELHN
Het MecTHw opradH ena-
CTW HE MMEeT HW wHthop-
MALMH, HH O2RCTENR NO K1x
NPOABMHEHNED

HMuawtcA nporpasme no
HAPBLHMEAHMED  NOTEHLM-
and, HO HEOOCTATOMHLE
ana YOOENETEOPEHAA
TpabosaHMia. MecTHRIR
opfaH  enactw  ofnagaar
wHdopMaywaR W coneR-
CTEYET pPeLeHHE npobne-
M, HO TERNHT HEYOay M3-
33 CNOMHOCTH

ArA YOOEMETBOREHWA
CNpOca MECTHOR 38HATO-
CTH  MMEKTCR  OSACTEYH-
wue nporpammMel. EcTe
IHBHMTENEHHE  OOHYMEH-
THPOBAHHEIE  PE3yNLTATHI
ATHX NPOFPEMM B MBCTHBLX
opraqax anactu. Ooywecr-
BRASTCH S0EKBATHRA MO-
HATOpMHI MithopMmaumy ab
STHX MPOTPEMMEX K HAO30P
38 HAMH

5 CTvMmymvpoBaHie TypMa-
Ma

Het Hmeamnx nnasoe pas-
BUTHA Typrama. Typuism He
PACCMOTPEH CEpPLEIHO B
pabodal nporpaMms MecT-
HEIX DpFAHOS BMNACTH

Ecte nnambl  paszpafoTed
TYRHEMA, HO OHW He obe-
CIEYEHE OOCTATOMHOR
WHPPACTRYETYPOR MAK ao-
cToSEapHOA WHOpMALHER

B pacnopA#eHi MecTHD-
ro OpraHa BNaEcT¥ MMEeETcA
KAPTHHE KOMNNEXCHAOrD gH-
ArH03a, QCHOBSHHEA HA 4o-
CTOBEPHOA MHOPMALIMY, ©
YETHMMM CEKTOPHBIMA Npo-
rPEMMaMKH M AreHTOTEOM.
OTEETCTEEHHBLIM 38 pEAMNK-
3auMID mporpamMu. Kpoue
TOMI, WMEKTCA IHAHNTEk-
HEM  OOKYMEH THDOBAHHBIE
pPEIYNLTATL, OTHOCALLMBCA
K OnpegenaqHLIM LenAM 1
NOIBANAKGWME, TakMm of-
paIOM, WCNONEIDBETE N0-
TEHLIMAN TYPM3ME B CBOMK
WHTEpaECaX

6 OreaTcreEHHOCT: 23
YCETORYHEYH CHETamy
TREHEMOETE, NYTH ConGwe-
HHA ¥ O0pori

HegooTatodHD  ropogcHAax,
MEEDYVIDPOOHEIE M BHEL-
HHEX  TPEHCNOPTHBEIX — GO-
OOWEHWA, 8 Kpome Tor
TEPOMTORNMA MBCTHEX Of-
FEHOE BRACTH HE MMEST B0~
CTATOMHD QOPOT COBRHHRA-
ML 88 C TERpWTORMARME
OpyTHX MECTHEIX OpraHos
BRACTH

OocTatodHOE  HONWYECTED
FOPOOCHHE W BHEWHHE
TRAHCNOPTHRIX.  coobwa-
HAA ¢ heobxoavMbiMd
DH3oemIMH CTRYETYpEMH
HEOOCTATOMHD  NPMrOgHE
M OTESMEKT  MHTEpSCAM
BOEX FpasiaH. TappuTopuA
MECTHLIX OPraHoE BNAcTH
HMMBET O0DOFW, COBSMHA-
WHE 88 C TEpPPMTODHAMH
OpYIAY MECTHEL Oprasos
BNACTH, HO OHW HEOOCTYN-
Hbl MNK HeBe3onacHs

mesoTeR rmopoocEHe, Maw-
OYMOpOOHES W BHEWHHES
TPaHCNOpTHRE  coabue-
HAR ©  HeohxogMMEMA
EE30BmMY  GTRYETYDEMH,
NEHITOHEIE W OTEEHAHILHE
MHTEpSCAM Boax MPAEMOEH.
TEpPUTOPHE MECTHRIX Op-
FAHOB BNACTH WMBST O0-
CTATOHHOE KOMNMYECTED
SOpOT, KOTOPLIE CHYHAET 8a
QOCTynHoMY 1 DeacnacHo-
my coobwsHue © Teppu-
TOPHMAMM OpYrHx MECcTHLIX
C{raHoe BNacTA
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Mawazarens

KpacHe#

HenTwi

Zenenwi

7 CoosdcTare nepaMyHo-
MY SKOHOMHHECHOMY pa3-
BATHH [Cenaffopog. nec,
AOMBUHWA CHAT, Brpokyne-
TYRE W apyroe)

TEHUMANE CEKTORA

¥ MECTHOM Oprasa BNacTi
HET NONHOMD NpegCcTasns-
HHA HM 00 ACCOUMBLUMAX
MPOM3IBOOMTANER, HH O No-

MetTHeIR Oprad  BnacTA
HMEET HACTHMHOE Nped-
CTEEMEHWE O NpoW3so-
OWTEMAX, O NPOOyKTax M
WX MECTHOM NOTEHUWANS,
HO HE “MmesT kako@d-nwbo
CTPATErMM OOICHHOTD pa3-
BHTHA NEPEWSHOM CEKTORA
AHOHO MKW

MBETHRIR OpraH BNacTH uae-
&7 NONHOE NPESCTABNEHHE
0 NPOWIBOOWTENRY, O Npo-
OYKTEN M MX MESCTHOM MOTaH-
LMane, M y Her &tie npo-
TRAMME] CO SHISATENMEHSMK
OOHYMEHTMPOEaHHEIMKE - pa-
INETATAMM, KPOME TOMD, B
B0 NOIHHHEHAK HAXOOATCR
AMEHTCTES, OTESTCTESHHLIE
33 CTPATEMMKH PAIBWTHA Nap-
EHHHOM CEKTOPE SXOHOM WA

B CogefcTede npoMelll-
MEHHOCTH, Toproane u ob-
CITYHHEEHND  [BTODWHENE,
TOETHHHEIS W OPYIHE CaK-
TOPE SKOHOMHER)

TEHUHans cexTapa

¥ MECTHOM Oprada BNACTH
HET MONHOM NpSOCcTaEns-
HMA HW 00 AcCOUMAUMAR
NPOM3IBOOMTANER, HU O No-

MecTHeIA Oprad  BRACTA
WMEET YaCTW4HOE npag-
CTHEMEHWE O NpoM3E0-
OWTENAX, O NPOOYHTEX K
MY MECTHOM NOTEHUHMANS,
HO HE “meeT kakol-newbo
CTPATEIMH OOIHHOM pas-
BATHA  MPOMBILLNEHHOCTH,
TOPIDENH W yemyT

MEBCTHEIR OpraH BRSCTH BME-
a7 NonHoE NpencTaEnsHHeE
O NPOMIBOOWTENRY, O Npo-
OYKTEX M M3 MESCTHOM NOTEH-
UMane, My HErm 8CTh Npo-
TREMME! 0O 3HEHUTENEHERE
O0HYMEHTHPOESHHEIMK - pe-
IYNETATAMM, KpOME TOM, B
8 NOAHMHEHAA. HAXOORTOR
AMSHTCTES,  OTBETCTESHHLIE
3| CTPATEMAID  PEIEMTAR,
MPOMBILNEHHOCTH,  TOPMme-
T M PEZNHYHEE YENyYT

TaGnuwuya B.3 — ChcTema MHTEMDUPOBEHHOR QUArHOCTHRN, KOHTPONEHOA NPOBEPEE, ODUBHIA W nocnenyowmx obpabar-
KH M SHANKWAE PAABMTHA HEOEHKHOND MECTHOM YNPaEnaqR. MNokEaneny BEECTOPOHHEM COUMANEHOM PEIBNTHR

Mokasatens

Kpachma

Meantoi

Jenemnih

1 Npegocraanedse yonyr
OOLWErD NONL30SAHHA

Boneiuas 4acTs #MneA M oo-
ablWEetTE MBCTHLL OpEHOE
BMACTH HE Nomy-ET Gaao-
Blix yonyr ofuwero nonedo-
BAHKA

Bonbwan =acte #MALA W
coobwactas Ha TEppHTOPHA
MECTHEIX OOraHoE BNacTA
nonyyaer Gasoewe yomyna
abwers nNOoNL30BEHWA, Ob-
HE¥D 3TOMD HEQOCTATONHO

Bonwwaik 4acTe Boex oo-
obwecTe 1 EHNEA obacna-
HEMD  BRIODHOS HENECTED
YEMYT NOCPEOCTEOM HEMnpa-
peiBHOA pAGOTE NOCTORH-
Hil¥ OCHOBHLE CHYHE

2 Crvmynvpoeaqne paz-
BMTHA  CNOETa, OTALXS
M COUMEMEHOM  CEKTO-
pa (Oetd, monohexs W
BAPOCTRE )

OroyteTayeT  kamme-nwio
CRBOCTEE WNW  NParpases
CTHMYNHPOBSHHA  DEIBMTHA
CNOPTA, OTARXA W COUMANs-
HOM CEKTOpa (O&TH, Mono-
O&¥sL W BAPOCALIE )

MpegcrasnaqHa pa3ene-
KETENEHAR W CNOPTHEHER
MHDPACTRYKTYRE, HO HE B
¥OpOwes cocToRHuM. Ecte
ATSENLHLIE Nporpamms
PEIBMTHRA COUHANBHAN
CEKTOPE (ASTH, MONOOEss |
EIPOCNEIE), HD HET HMHKSHME

MpagcTaanada v coxpana-
HE CAOPTHEHEA W passEna-
KETENLHAR NG pacTpyRTy-
pa. Opradsl BNAcTH MMEDT
MNporpammel CTHMYyMMpoOesa-
HWA PE3EWTIA CROPTA, OT-
ObLE W COUMANEHONT CoK-
Topa (Qat. Monogexk M

OOEYMEHTHROSAHHEY  pe- | B3p0OCNEE) CO 3HSHMTaNL-
IYNETATOR HEIMKA g0y MEHTUPOBAHHKI-
MM PE3YNETATAMK
3 Crumynuposadwe co- | Husasux peactesmi no eo- | Mecthwi oprad  esnacty | Mmaetch noctoAdHan dop-

UMENEHOA M STHWECKoR
HHTErDELAN

BREHEHWH TPEAMLHOH-
HO MCHMHMHEHHLE  [OYNn B
OOWECTESHHEE — NPOUSCER
NPHHATHA PELEHWA HE Npo-
MIBOOWTER

HHOTOE  OpraHMayeT KO-
cyneETaUMH WM opyMel KM
HHHLMHPYET S8ACTEMA NO
BOBNEYSHWED ST IPyTin

MANBHD  YGTAHOBNEHHER
nNoWanka, Ha  KoTopoi
TRAEMGEHE BUEX ATHWHECKMX
M COUMENEHLIX FPYIN MOryT
nony4KTe WadopMayun o
OEnax Oprasda yNpasnsHMa
W oboyarTte M. MetTHIA
OpraH BNACTH MMBEET Mpo-
TREMME! © WX ZHSHWTENL-
HEIMK SOKyMEHTUPOBAHHEI-
MM DEIYTLTATAMM
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Moxazatenn

KpacHei

A ]

Jenarc#

4 MpogpusEHde reHgep-
HOPD PEBESHCTEA

B OeAcCTEMAX MECTHRIX Op-
raHOE BNACTH WMEKDT MECTD
CAYYEH NONOBOA QMCHD M-
HAUMK {SROHBOMWSBECKDA, No-
MATWHECKDA M COLMANEHORA ).
MECTH=IA OpraH BAECTH HE
WMEET NonuTane Gopsbs o
NAnoeod QMCHDHMAHALHER

MetTHRIR oprad  BRacTH
NpoABMAET MHTEpac k Bope-
Ba ¢ nonasod OMCKPMMMHA-
LUMERA, OOHAKD ONA PEanMEa-
LMK MeH4EpHOMD paEeHCTEa
CABNAHEI MWL OTAENEHEIE
Luarns

MacTHEIA Oprad  BnacTa
WMAET MPOrPaMMEl NPOas9-
HEHHA MEHOSPHOMD pABEH-
CTBA, KOTOPEE NPHBEMH K
FHEMMTENEHLIM W OOKYMEaH-
THPOBAHHEIM PE3YTNETATAM.
HMmeatecr  oduyransHoe
YUPEROEHWE, OTHETGCTEEH-
HOB 33 OCCYlSCTANGHHES
Nporpams W SEACTEWA,
CHRIAHHLIX C 3tod obwe-
CTEEHHOR NONMTHEDR

5 O7TeeTCTEEHHOCTE 38
YRABMMBIE TRYNNL HBoE-
NEHKA W TPYANE PHCEE

MacTHEIRA OpraHd BRacTi He
WMEET NPOTPamMM MW YOy,
BOPECOBAHHEIY  YAIBMMEIM
FRYTINAM HBCANEHWR W Ipyn-
nam prcka

MiMesoT MEeCTD HEROTOpPLIE
oTOaNEHEIE OBACTEMR,
AAPECOBAHHEIE  YAZBHMEIM
MPYNAEM HACENEHWA W IpYyn-
nam pucEs

MecTHeIA Oprad  Bnacm
MMAET YHPEROEHHE W Npo-
rpaMmMel, ®OTOPLIE  (pW-
BOORAT K SHEHWTENEHBIM
M AOKYMSHTAPOBIHHLEIM
pEsyNLETATAM  NpEgocTaE-
FEHWA COUMBENSHER yonyT
YRIBMMLIM TPYNNaM Hace-
NEHWA W FPYINaM pHCKE

B Yepennadwa ainopoass
HECENEHWA

50% coobwecre ¢ Gonee
v S0 KMTarnAMN HE nMa-
T KDNNSKTHEHEIX NROTPEMM
anpapooxpaHeHen. MecTHmi
OOrEH BREcT HE MMEET CBO-
v cobcTeaHHL NparpaMsM B
AToA aBNacTi M He y4acTayaT
B HEUWOHANLHEX WAW pEn-
HEMBHEX NPOrpaMaEL

Me xpamqed mepe 50%
COOBWEETE B MyHWUMNAa-
nurara ¢ Donee desw 500
HMTENAMA MMEKT SETHEHD
pABOTAKMLMA MBCTHBIR KO-
MHTET 30PaB00XPAHEHNR

Bonbwa 80% coobwsce
c Dones wem 500 wmmTenA-
MM WMERDT SKTMEHO pabo-
TAHLWHMA MECTHLEA KDMWTET
aypasooXpaHeHn. Fiveatca
MHOMECTEO MECTHLIX Npo-
rpary axpaHsl 300poaLA o
FHIHHTENBHLIMI OOHYIEHTI-
POBSHHEIMA PEIYNLETETEMA

T Crvmynyposadie wa-
yecrea Basosoro obpazo-
BAHHR

Wrkon Ha xeaTaet, a kaqe-
cred 00paz0RaHME HEDCTE-
TO4HOS

OOocTaroqHoe ROnM4acTBD
LUKOM, HO MECTHEMA Oprad
BnacTe ke cnocobcreyar
YIM4LIBHHKD Ka4acTea ob-
pa30BAHKA

JOoCTAETOMHOS  KDNEHECTBO
wkan anA Bazoecro obpa-
IOBAHWH, 3 MECTHRIA ORraH
BASCTH COMBRACTEYET NOBL-
weHwn kaysctea obpaio-
BAHWRA

8 CramynaposaqHwe po-
CTORHOM HIAMBR

MacTHLIA Qprad BRacTH He
OTCAEMHBAET HAMALLHBIE Y-
noBwA CoabBlesTe, HOTORLIE
B DONBWHHCTES CMy4A88 AE-
NRKITCA HECOOTRETCTEYHILLM-
M. HeT Hustarkwe mponpasm
paboThl ¢ CAMOSOMLHLIMA
NOCENEHWAME WA Hanpas-
FEHHLIX HE YNYHILEaHHE 38M-
NENONE3I0EAHAR

MaHae 0% swvmansd wwa-
T OOCTORHOE HWNLE, W
BCTh MECTHAR NpoOfpamMa,
NEWBOOALWER K 3HEMWTENL-
HelM  OOKYMEHTHROBEHHEM
pEIYNETATAM DEWEHHA ITOR
npofnemel. Jadmecnpoeaq
MHTEPEE K NpO0EMKEHAR
MEranuIaum| CaMOBONEHER
NOCANEHWA W FApEHT WK BRa-
OBEHWA #HHNEEM, OOHAKD HET

nporpamm o adwbexTmeHL-
MH PE3YNETATAMIA

Y DONBUWHCTEA  HATENSA
BCThL  OOCTORHOE HUNEE W
WMEHITCA MPOrPamMmisl ped -
HMA  HANALGHLE npobnes,
NEMBOMAALLME K SHAMATEMS-
HEM  A0EYMEHTHROBAHHLIM
paayneTatam. Ecme corna-
COBSHHSA NpOrpamME ne-
FAMEIEUMK  CAMOBONMEHLIX
NOCAENEHWA W FEPAHTWA Bna-
OEHWA HWANBEM CO 3HE4H-
TENEHEMU M OOKYMEHTHPO-
BEHHEIMH PEIYTILTATAMA

8 Mpopevsasvs obwe-
CTHEHHLI HAYE W KyNe-
TYpE COUMANEHOA OTBET-
CTHEHHOCTH

Hukakmx aefcTewid mo npo-
OBWMHEHHE  OOLSCTEaHHEIX
HAYE W KVALTYPS COLMANG-
HOA OTBETCTESHHOCTH

MpagnpUHATEL  OTgenkHbE
OBACTEMA OMA NOBLLLEHWA
OCBEENOMMOBHHOCTH  IPaM-
OaH ¥ NpogeviasHs obuwgs-
CTBEHHED HAYK, HO HAREKME
OBACTEMA NO KyNsType ©o-
UMANLHOW  OTBETCTEEHHO-
!

ParynapHeIe MEpONPUMATIA
na  NPOABMEEHWMID  OOLWE-
CTEEHHLIX HEVE, YHECTHI
FPEMOEH 1 KYNETY P Coux-
BMEHOR  OTESTCTEEHHOCTH.
MmeaTeR mHoMBCTED Npo-
rpEMM GO 3HEYMTEREHBIMI
A0EYMEHTHDOBAHHBIMK pa-
YNETATAMA M YHDEHOEHNA,
OTEETCTBEHHES 33 MX Npo-
LBMHEHHE
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Mokaaatenn

Kpachwn

Mantwi

Janemai

10 CrumynupoBasHe co-
APEHHOCTH  HYNETYPHOM
M HCTOPWHECKOM HACHE-
AWA

Huxkaxod  vrdpacTpyrTypw
M HMESKAX MEDONPHATAR No
OXPEHE MECTHOR CamobbIT-
HOCTA M MCTODWHESHOM Ha-
cnegMa coobwacre

HmaeTcA  BYyNETYDHAR  MH-
hpacTpyKTypa, HO B NNo-
XM cocToRAHMe. Her He-
KEKMN CHCTEMETHHECHNE
NpOrpaMM @8 NpoOEMHEHUA
M OXpaHEl

KynetypHys  mHGpacTpyk-
Typy oxpasAlnT.  OpraHes
BMACTH MMEHT MporpamMmel
CTUMYNMPOBAHWA  COXPaH-
HOCTH  MCTOpWMHEeCKDro M
KyNETYPHOND HACABAOWA CO
AHAHWTENEHEIME  OOKYMEH-
THPOBEHHbLIMK pE3yNLTATa-
MM

11 OreetcTeaHHOCTE 338
Bopeby & BagHoCTR

MeCTHLIR OpraH BRECTH He
MMEaT nporpams Bopebe
¢ BeoHOCTEED W NpW 3TOM
HE CBR3E8H © rocydapcTEaH-
HEME YHPEMOEHWAMA MW
HACTHEIMK  OPTEHWIALMAMH,
ABHWMAKILMMMGR 3TOR Npo-
Gremon

MimaloT MacTd HeKOTopLE
OTHENEHLEIE  MEPONPHATHA
no Dopefe ¢ DegHocTbiO,
HO OHIA HE CER3AHLI © OpyTi-
MM FOCYSAPCTEEHHEIMN Y-
PEXOEHHAMU W HECTHEMH
opraHuaumaMe.  MactHer
OpfaH BMNacTm Ha8 w\Waer
KOHHDETHOA NpOrpaMmMel o
OCEYMEHTHPOBAHHEMEN  pa-
IYNETATAMMK, HANPABNEHHDA
Ha Bopeby © BeaHOCTLID

MeCTHeIA  OpfaH  ARAcTH
MMEST  MHOMECTBOD  Npo-
rpams © QOKyMEHTHpOBAH-
HEIMK peaynsTaTamn. MecT-
HEIA OPrad BNECTA WMeaT
CEA3M M NMPO8KTEl C OpYId-
MM MPABXTENLCTBEHHLIMA
YPOBHAMM, OBWESCTBEHHEI-
MM NPEONPUATHRMK, © OpYy-
MK MOCYOSPCTBEHHEIMKA
YHPEHASHNAMN ¥ HACTHEI-
MM OPraHHIaLEAMA

Tabnwuya B.4— ChtTeMa MHTEPUPOBAHHOA GUANHOCTHARA, KOHTROMNLHOR NPOBEPKA, OLEHEM M nocnenyrowwx obpabor-
KH M AHANK38 PAIEMTA HAOEKHOM MECTHOMR YNpasnaHua. MNok2ameny cTafuneHorn SHonorH<ecEons PasauTHA

Morasamana

Kpatrea

Wentua

Senensii

1 ZaboTa 0 kaYSecTes Boa-
Oyxa

Oprad MEacTHOR BRacTH He
HaceT OTEETCTESHHOCTI
W HE KOHTRORMPYET 0eA-
CTEMA, HOTOMEE IBTPHIHAINT
BOIAYE, TAKME HAK MOpaHAe
NOER W OTA0508

WMmewrcR oduumaneHo yT-
BEPMABHHLIE  MPOYENY S
nd NPEnaTEPALEHED Fope-
HUFA NONEE 1 OTO0008 W Npo-
WIBOAMTER NEPWOAMHECENA
KOHTPONE 28 BeIDpOcomM 3a-
[PRIHEHUA

MMaioTch  HOpMEl W Npo-
FREMMEL A5 MOBARLHOMS 1
HMCMPOBEHHOM KOHTPONA
BLIBPOCE  3ATDAIHAKWME
pawecte. Wx pasynetathl
OOCTOBSPHO  OUSHWBAIITCA
1 0GHAPOAYIOTCA

2 OTeESTCTEEHHOCTE 33
YWCTOTY M BRIBOA MyCOpa

WMMESTCR HECKONLRD NOCTO-
AHHEIX  NNOWaOO0E HexKoH-
TROMAPYEMORA  YTHIAMIELAK
OTAOO08, OTHPLITEIX  ONA
obuekToa ORPYHEIOWE R
cpaghl. Cnysbe cbopa or-
XOO0E HET, MM OHA HEno-
CTATUMHE

CylEacTEYET TOMBKD OGWHH
OTHPLITEIA  MONWIOH  gns
HOHTPONUPYEMLE  YTHNKW3A-
UMM M HPaHEeHUA OTXOOO0E.
OH OHpYHEH No NepusMaTy
aabopom. Beoa oTdofos
HOHTPONUOYETEA, M BCTh DX-
paHHKA. Mmeworcs otgens-
HEIE  MEPWEYTE  cnywbe
chopa Mycopa

Cyuecteyar cCeBanka, or-
paYauan  TpebosaduAm
OSRCTEYHILMY CaHNTAPHLIX
CTAHOAPTOE W HOpmM. OHa
JAKPLITE KPLILLER W 38UH-
WEHE 0T NPOHUKHOSEHWA
BO3MYXA, NOYELI M IPYHTO-
euix  Bog. Mpegcrasneda
CHETEME BhIBO3A OTXO008,
MOKPLIBEKWAR  Bonblwym
HACTE TEPPMTOPMM MECT-
HeIX Opradoe enacti. Kime-
BTCH HEMEMNLHBEA ONET Na
SHCNEPUMEHTANEHOMY Ni-
NaTtHoMy NpoakTy na pas-
genadM W nepepabotke
oTROn0e

3 3abora ab wangwe Tep-
PHTORMIE

Hukawue gedctawi no 2abo-
T8 0 WMWUIHE TappUTORMIE
MECTHLL OPrAHOE BNACTH

Kamosie B mec wnK aguH
paE3 B rog NPOBOOAT NEao-
OWHBECEHE MEPONPHATHR MO
YITYHLLEHAID  WMWITHS  Tep-
DHTOPMW MECTHEY OpraHos
ENACTA

MmeoTcA nporpaMMe  No
YIYYIWEHAK MMUOHE  Tap-
OHTOPWMENEHOM ORPYHEHUA
MECTHLIX OPraHOE BNSECTH
OO IHAYTEMLHEIMA M G0y
MEHTHPOBAHHLIMN - PEIY -
TATAMM, Brhe-as Gogmer
AR 3THE NPOrREM
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Masaaatens

Kpachtan

MHlentmn

JeneriuH

4 Oxpada nNpUpodHsx
DPECYPCOE M OTHETCTESH-
HOCTE 38 HAX

Orcytoreyir  obBonenoea-
HUA NPHPOGHEX PECYPCOE W
OEACTENA NO WX 38LMTS

MimeseToR DOKYMEHTUWPOBAH-
HOoB 0DCregosaHWe, HOTO-
pog OGHOBNABTCA NO KpER-
HER MEDES OOMH pai 28 TpW
roaa Ha OcHOBE MaTepua-
OB, CERIAHHLL. © NpMpoE-
HEIMI PECYPCAMA MECTHRIX
OpraHon BNacTi

MmeaTcR  nporpamsMa ox-
paHE W HCNONL30EAHWA
NpHPOOMLl  PECYPCOB  CO
IHEHMTANEHLEIMN  DE3yNLTa-
TEMM W NEPCOHANTM, OTBET-
CTBEHHEIM 38  BHEAPEHNE
NpOTpEmMME

5 BdpchekTHEHER CHCTE-
ME JBMNEYCTRORCTES

MecTHmid  OpraH  BnacT
aonyckast poct Ges onpe-
OEnEHHDD rOpOaCHong
MNEHHPOSEHAA MK Paryns-
POEAHKA

WMmeetcr nnad  asmne-
YCTROACTAA, OQHEKD OH MO-
HET DEAIATECA HEOSACTEN-
TEMEHEIM, YCTAPESWHM W
MM HEYTES PSRRI

Ecte cormacosaHHeIR mnad
IBMAAYCTPOACTER, KOTOPLIR
ofHOBNRAETCR N0 KpaRHSR
MEPE KEMOLE 5 NeT, 1 op-
raHE MECTHOM CAMOYTpPEE-
NBHWA  HOHTPOMMPYIIT &
PEANMAALMID. NPW YCNOBKMK
XOPOWLG  GPraHn30BaHHOM
YHBCTHA MpakiaH

6 Oxpaqa eoabl W OTBET-
CTHEHHOCTE 33 HEE

WeTorHuke BoaooHabREHER
HE JEWMILEHE; OTCYTETEY-
ar nparHoa notpebnedHuen
H NPOWIBOSCTEA, CTOMHEE
BOabl COHpackBaIT HEROH-
TRONMPYEMD 1 BE3 04MHCTHM

MmewTes OTORNLHLE MPO-
rPaMMiE OXpaHL MMM oBeny-
HMBAHWA MCTOYHMEDR BOOO-
cHabmeHuA. EcTe MBCTHLE
NOCTAHOEMEHWR N0 BOge

WmeaTtes nporpamma axpa-
HEl M OBCAYHHBAHMA MCTOY-
HWKOB BogocHADMaHNA OnR
NOBEPXHOCTHEX W Ny Gostue
BOJ, & TAHHME TMPOIPEMME
O4HETHI CTOMHER Bog. Tak-
HE MMEHITCR WHCTPYHLMK W
hyYHEUMOHAMLHLIA Oprad no
sogocHabmeHK

T Oxpaxa no4es! KW OTBaT-
CTHEHHOCTE 38 Hee

He npoesgero obBonegoea-
Hwa npofnes apoanw, no-
TEPb PACTATENLHOMD NOKPO-
B85 WNH DRACNEHWA NOHBk

Mmeetcr  QoKyMEHTHROBAH-
Hoa obCnagoRaHHE, KOTOpos
obHORNRETEA N0 KpaRHER
MEPpS OOWH Pa3 B TPA MOa.
MpoBogRT  NepHOOW-EcKe
MEPONPHATHR MO KOHTPONK
Apoaus, BsIpy By neca 1 me-
noneaoBaHi  yoobpasui,
PRAPYLLIBHILLMY NOoHEY

WMmesoTeR  nporpammel  co
IHEHMTEMLHEIMM  OOKYMEH-
THPOBAHHBIMIA paaynb-
TATAMK, MO EOMTPONK 33
apoamed, ewpyDrolR neca,
OXPAHOH, BOCCTAHOBNSHH-
B8 NOo4BLl W BOCCTAHOBEME-
HHEM NECHLIX MBCtHBOR

B CrumynupoBaHws 3xo-
nomyeckorn  obpaosa-
HHA

Her HuEaEWx  nporpasm
MECTHEX OPraHOE BRACTH,
CEASEHHEX C  SHONOMIYe-
CcxiM obpa3aneaHreM

Toneso HeCKOMNsLko  obwe-
CTBEHHEIX NPOTPAMM, CER-
IAHHEIX ©  SHONOTAHBECKAM
obpasopaHwes, paszpabo-
TEHEl MECTHRIMW OPrEHEMH
BnacTH (o4ncTra BaccenHos
pek C YHASTHEM HACENEHWA,
BesmupHbiil QeHE 38UMTEI
OERPY®AKLWEA cpaabl)

HmeaTtcs odHyHanNeHAR
awonorwdeckand  obpasoea-
TENLHEA NpOrpammsa ane
LUKAM W HACENEHHR, B TOM
HWCME MEPONPWATHA, CHo-
CODCTEYHILME YNy HWEHAKD
W OdpaHa OEPYHEIWSR
cpabl

51



rocT P MCO 18091—2016

NMpunosenwe QA
({cnpasouHoe)

CBefeHA O COOTERTCTRMM COLUNOUYHLIX MENAYHAPOOHLIX CTAHOAPTOR
CCLINOYHLIM HALMOHAMNLHLIM CTAHAAPTAM

Tabnwuya OAA

Ofoanauesne cosnoURorD Creness Ofoanads e | HANMEHOSAHNE
MENOYHIOHAON CTAHO3apTE cooTERTCTANRA COOTERTCTHYOWEND HELMDHANEHORD CTAROAPTS
150 80012008 10T MOCT 150 9001—2011 «CHcTema MEeHSOHMEHTS Hade-
cred. TpeboBaHuA

Mpumevanwe — B hacToswsi TAGNMEE HCNONL30EIHO CRE0YHIWSE YENoeHoe oO0IHaYEHME CTENEHY Go-
OTEETCTEMA CTAHOARTOR:
- IDT — HABHTW4HEE CTAHOSPTRL.
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BEvBnuorpadgmn

[1] 150 3001:2008 Cucrmamsl mexedeManma kavecmes. Tpeboasauur

[2] 150 90042008 MetansMeHT QNA QOCTYHHEHHR YETOREMBOrD YCNEXa opraHmaacin. Nogx<on HE OtHOBE MEHELHMEH-
Ta Ka4acTea

[3] 150 100012007 MeredwseHm kawecmas. YdoansmeoparHoomes mompadumanad — pysosodorman Oms Hapw
NogsdeHuR QA Op2aHLEaYLIIT

[4] 150 100022004 MeHeQxMeHT OpraHM3aUMy. ¥Oo0anNeTeopeHHocTs noTpaburann. PykoeoacTea no ynpagnedwo
NPETEHIMAMK B OEHWIELIMAY
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