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Mpegucnoene

1 MOQroTOBNEH ObwecTeoM © OMMEHWYEHHOR OTBETCTREHHOCTEN «HMHGopMaLMOHHO-aHANMTH4Ye-
CKMA BRIMUCTIMTENbHBIA WeHTps (000 «WABLLs) Ha ocHOoBe COBCTREHHOM ayTEHTHYHOTD NepeBoaa Ha pyc-
CHMA ALK MEKOYHAPOOHOTD CTAHOAPTA, YHalaHHoro B NyHkTe 4

2 BHECEH TexHM4eckuM KOMATETOM No cTangapTraagm TH 22 «MudopMalmoiHBe TEXHONOMNKe

3 ¥YTBEPW,OEH M BBEOEH B OEACTEWE MpukazoM DelepansHoro areHTcTea No TEXHWHBCKOMY pe-
MYNHDOBAHWID W METPONOMAM oT 29 Mas 2015 . Ne 464-cT

4 HacToAWMA CTaHOapT HASHTHYEH MexOyHapoaHomMy cTargapty MCOMIK 25010:2011 «Cucrem-
HaA W NporpaMmeEan WHseHepua. TpeBoBaHKMA 1 OUEHKA KaYeCTBEA CHMCTEM W NporpammMHcr obecnedesHun
(30uaRE). Mogenn KadecTBa CHCTEM M NporpamuHbx npogykross (ISOAEC 25010:2011 «Systems and
software engineering — Systems and software Quality Requirements and Evaluation (SQuaRE) — System
and software quality modelsn ).

HaumeHoBaHHMe HACTOALLErD CTAMOAPTA MAMEHEHO OTHOCHMTENEHD HAWMEHOBAHWMA YKAIAHHOTD MEeMOy-
HapogHOre cTaHgapra ana npuesgeHna B cootaetcTede ¢ MOCT P 1.5 (nymkT 3.5)

5 BBEONEH BMNEPBLIE

Mpasuna npuMeHENUA HACMOoAWEe2D cmandapma yemadoanass: & TOCT P 1.0-20712 (pasden 8).
Mugbopwayua of UaMeHBHUAX K HECMOSLWEN) cmandapmy nynuyemcs 8 exezodHoM (M0 COCMORHUID Ha
1 Areaps mekywea2o 20da) uHibopMayUoHHOM Yrazamane sHayuonanstse crmandapmeds, 8 ouyuamnsseil
MEKCM UsMeNeHud U Nonpagor — 8 BMEMECAYHOM UHDoDMALUONMOM YKazamena «HayuoHansMae Cdan-
dapmeis. B coyyae MepecMompa (jaManbl] Wil omMess HAcmoAaess cmandapma coomeemcimayowes
yeedomnenue Bydem onyinuwoearo e Gnuwaliuen SEITYCHE BMEMEBCAYHDZ0 UHDODMALUOHMDZ0 FNaFamens
wHayuoransHse cmandapmety. Coomesmomayowan UHDoOMaLULR, YeedoMmEHUE U MEBKCME DaIMeLWaom-
CA maikke & uRgopMalguoNHod cucmese obuwjez0 NoME3oeaNLs = Ha cghuLuansHoM calme TedepansHozo
A2EHIMCMEa N0 MEXHUYBCKOMY DESyTUDOBaHUN U Memponozuy 8 cemu HumepHem (www.gost.ru)

& Crampaptvrcgopm, 2015

HacToAwmi cTaKAapT He MOMET GeTe NOMHCCTER MW Y3CTHYHO BOCNPOMIBENEH, THDAKWPORAH W pac-
NpOCTpaHeH B KAUYeCTES OfMUMAanLHON HagaHduAa Gea paspelweHss PenepansHono areHTeTea nNo TEXHWYEcHo-
Y PEMYIADOBANHIO M METPONOTAN
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Beepenune

HacToAwmA cTasgapT ARNASTCA COCTREHMON 4ACTLID CEOMH MEXIYHaPOOHLIX cTandapToe SCOuaRE, wo-
TORAA COCTOMT KA CREayKLLWY PaIfenos.

= paanen «MesegrMenT KadecTeax (MCOVIEC 2500n),

- paagen «Maogene kasecteas (MCO/MIK 2501n0),

- pazgen sMamepenmre auecTeas (MCO/MBK 2502n),

= paznen « TpeGoeaHKA K kadecteys (MCOMMSK 2503n),

= paanen « OueHka kadectear (MCOOIM3K 2504n),

- pazgen «Pacwmperye SQuaRE» (MCOMIIK 25050 - MCOM3K 25099},

Ona eeinonHeHKA pasdoobpaadbix QyHKLWA K3k B BUanece, TaKk W ONA NepooHansHors HaHav4eHHa B
COBPEMEHHLIX YCNOBWAX Bog GONblUEE DACNPOCTRAHEHWE NONYYaKT NPOrPAMBMHBIE NPOOYKTE W ADEHMY-
WECTBEHHD NDOTPAMMHEIE BLIMWCIMTENEHEE CHCTEME. Peandiauqa uened W agdad 4nA yOoBNETBOPEHWA
NifyHbE noTpefocTell, ANA yonexa B GWadece W/ HNKM gnA Ge30NacHOCTH YenoBeka ONWPasETCA Ha BeICO-
KORaYECTBEHHLIE NpOrpaMMHOe 0DeCNeYeHUeE 1 CHCTEME. BRICOKOKaYECT BEHHEIE NPOrpaMMHEIE NPOOYKTEL W
MEEUMYLYBCTRESHHD NPOrPaMMHBIE BRIYHCNHTENEHBE CUCTEMBl HMEHNT BAMHOE ONA IAWHTEDECORAHHBIX CTO-
POH IHAYEHWE B NPOMIBOACTEE MaTEQHANLHEX WEHHOCTEA W NPESOTEPALYEHHH BOIMOMHEL HEMATHEHLIX No-
CAEOCTRMA.

¥ nporpaMmMHbE NPOGYKTOE W NPEXMMYLLIECTBEHHD NDCTPAMMHEX BEIYACAMTENEHEX CHCTEM MHOMD JaHH-
TEQECOBAHHBE CTOROH, B YMCNO KOTOPLIX BXOOAT paspaboTdiviM, npuobperarend, NONs3aosarand MK KNveH Tl
KOMOAHKA, MCNONEIYIOWWE NPEMMYLLECTEEHHD NPOTPaMMHEIE BLYMHCIHTENEHEE cUCTeMsl. [ogpofuan cne-
UWDHKALWA W OLEHES KAYeCTER NPOrPasMMHEOTD oDECHEYEHUa W NPEUMYLLECTEEHHD NDOrPAMMHBIX BRIMHCTIN-
TENbHEX CUCTEM SENAKTCA KNKYERs M DakTopasi B 0GecnedeHdik NoNeaHocTk ANA AaMHTepPECoBaHHEIX CTO-
poH. OueHEa Mo#eT ObiTh BRINCMHEHA HA OCHOBE CNpEAENeHna HEoOXoOWMLIX U TpEdyeMslX XapakTaprucTHI
KAYECTED, CEAIAHHEX C 33034aMK JAWHTEPECOBAHHEIX CTOPOH 1 UENAMK CHCTEME!, BKMNYAA XapakTepRCTHRA
KAYECTEA, OTHOCALUMECA K CUCTEeME NporpaMmHone obecnededna i DadHbLIM, 3 KpoMe Tof, W Bo3aelcTane
CHCTEMEl HA 88 JAWHTEDECOBAHHLIE CTODOHE. BawHo, 4Tobsl, N0 BOAMOMHOCTH, XapaKTEDHCTHEM KaYecTea
BN oNpPefeneHibl, WAMEDEHL U OLUSHEHE ¢ UWCNONBIOBEAHWEM NPOBEDEHHBI MMM WHPOKD DACNPOCTDAREH-
HElX NOKaIaTenai i MeToaos MamMepeHda. Ans nogeHTudiMKkaUMy CoOTBETCTBYIOWME XapakTepUcT K Ka4ecTea,
KOTODLIE MOMYT QAanes WCnoNbL3oBaThCA ANA onpefensHns TpeGoBaHWA, KDWTELMER WX yOOBMNETBODEHMA W
COOTEETCTRYIOWWA NoKalaTenai, MoryT BelTe WKCNONL3I0BEAHL MOJENH KAYECTEA M3 HACTOALEND QOKyMEHTA.

HacToAwmiA MexayHapogHeR cTasgapT paspatotad Ha occHope WCO/MBK 9128 «Mporpasmyan mK-
WEHEDMA — KadecTeo npodykTas, KOTOpeid Oein paspaboTad ANA YOORNETEOQEMWA BhILISYKAIAHHLIN HYW
M B KOTOPOM BbiNY onpefengHsl WeCTh XARakTepUCcTHE KAYECcTRa | ONUCANE MOOEens NPOoLECcCa OUSHKA Npo-
MamMMHON NpooyKTa.

MCOMIK 9126 Gon aameseH OBYMA CEAIAHHEIMK Mexay coboit cTangapTamu: WCOMMBK 9126 «MNpo-
rpammMHan MHMeHepua — Kagecteo npogyvkra W MCO/M3K 14598 «llporpammMuan wHxesepra — Oyexka
NoOOyETas.

DamHHbIR MEROYHAPOOAHLIA CTAROADT ARMASTCA paEayneTaToM nepecsoTpa MCOM3IK 9126-1. B wero axo-
OAT TE #e *A0akTEpUcTHENY KES4YeCcTEa NpOrpamMMHon obecnedeHms © HEHOTODBIMK NONPaBEaMH!

= DBNACTE NPUMEHEHMA MOGENER Ka4ecTea DeNa pacluMpeHa, © Tes JToDsl BENIYMTE B Ce0R Bhivuciu-
TENbLHBIE CUCTEMBEL A KAYBCTED NP UCNONLIOBAHKW C CHCTEMHON TOYKK IDEHWA;

- B KAYECTEE XaPaKTEDMCTHEM KA4ECTBEa NPM MCNONs3IoBaHHW Deino gobasneHo «MoKpEITHE KOHTEKCTaR
C noaxapasTepucTiiamu, «MonuoTa kouTercTas W «MMBHoCTR .,

- HAK XAPAKTEDHCTHEA, 4 HE NOOXADAKTEPUCTHEE MyHKLMOHANBHOCT Geina aofSasneda «besonac-
HOCTY, C NOAXapakTepUcTHEaMK «KonbrieHUMaAnNEHOCTE:, «LlenocTHOCTL,, « BEaoTHAIHOCTR:, «OTCRaEmK-
BAEMOCTbe W aMOONUHHOCTES |

-Buna gobasneqda Kak XapakTepucTvka «CoBMECTUMOCTE® (BEMIOYEA PYHELWMOHANBHYIO COBMECTI-
MOCTE W COCYILECTEOBAHKE ),

- Beinu goGaanedsl CRegyiowKe NoOXapakTepucTHiM. sSyHELMOHANLHAA nonioTas sEMmeocTes, «3a-
LMLLEHHOCTE OT MUMGKK NoNkaceaTenAs, «JocTyNHOCTEe, «[OTOBHOC TR, «MOdyNbHOCTES W «BOIMOMHOCTE
MHOMOKPATHOND KCNONLICBAHWAR |

= NOAXAPAKTEDHCTHEM COOTRETCTBWA GhinK yoaneHk, NOCKONLEY OHW ABNAKTCA B COOTRETCTEMM C 3AK0-
HaMK ¥ NPaBUNaMy YacTes oDy TpeboBaHiA K CUCTEME, 3 HE YACTRI0 XAPDAKTEDMCTHEM KAYeCcTea,

= MOOEnd BHYTPEHHEND M BHELWHErD Ka4ecT Ba Buiny odbeguHeHsl B COCTARE MOOENM KA4ECTEA NPOOyKTa,
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= TAM, [OE 3T0 NPEOCTABMIOCE BOSMOMMEIM, CNELKDHYHEE AR NDOrpaMmMeEoro obecnadeaqda onpegena-
HKUA GBiNK 3aMEHEHE] HA YHHBEDCANLMBIE,

= HECKONBEMM XAPAKTEDHCTHEASM W NOAXADAKTEDHCTHEAM Beiny AaHb Gones ToOUHRIE HAIBaHKMA.

Monsei@ nepeseHs MIMEHEHWA NDMBOOUTCA B NPINOKEHNK A,

DaHHei mexgyHapoHeit CTAaHAapT NpeQHasHaYeH ONA NPUMEHEHWA B COYSTaHKKM © OPYIMMH HacTAMK
MENOYHADOOHE CTaHgapToR cepu SQuaRE (MCOM 3K 25000 k MCO/MMIK 25099) n MCO/MBK 14558 pgo
TEX NOP, NOKA OH HE JAMEHEH CEPHER MEMOyHapoOHex cTadgapTor MCOMIK 2504n.

Ha pucyurke 1 (agantuposad wa MCO/MIK 25000) nokasasa opraHvIagMa CEPHN MEXSYHAPOOHLIX
cTanpgapToa SQuaRE, koTopas NPeacTagnasa ceMaRcTRaMN CTAHAARTOR HAIRIBASMED TAKKE DaILENAMIA.

Pasaen
«Monens KaecTRESN
2301n

Paanesn Pazgen
a Tpefionamma Pazgen wCHHILA
K KEMECTEYS #MeHenwMaHT REBCTRAD KAWECTES "

2503n 2500n 25040

Pazasn
aanepEsng KaqBcTES
2502n

PrcyHor 1 — OpraHHIaU9ns capuy MernyHapoaHeLn cTadaapros SGualE

Cepua cTangaproe SCOuaRE cocTonT na cnegyiolynx paigence cTaHaapTos:

-HMCO/M3K 2500n — paagen sMeseqsmedT kagecTeas. MewgyHapoiHeie CTaHgapTel, BXOASWWE B
aToT pagen, onpeaensioT obune MOgend, TepMUHE! # ONPENENEHHA, MCNONLEIYEMBIE JaNee B0 BCEX OPYTHX
MENOYHADOOHEX cTaHaapTax cepui SQuaRE. B paanens Taoke NpeacTagneHs TpeBoRaHWA W METOQUYaCKHE
MaTepHans!, Kacalowmecs myHEUWA NoOOep®k, KOTOPLIE OTEEYAINT 33 ynpaanedwe TpebosaHuAMd K npo-
rpamMMHoOMyY NPSOYETY, Bro creuddMEanmMen ¥ oUeHKoR;

=HMCO/M3K 2501n — paagen «Mogene kavecteas. MexgyHapodssie CTAHAAPTE, KOTODLIE BXOOAT B
ATOT pagen, NEFeqCcTaRNAKnT JeTANWAMDOBAHHLIE MOQENH KA4ECTEA BEMHCNMTENBHEE CUCTEM W NDOTDaAMMHO-
ro oDECTIEYEHWA, KEYECTES NPH ACNONLIOBAHKK KU KAYECTEA NaHMeX. Kpoue Toro, NpeacTasneso NpakTHYe-
CEOE DYEOROGASTRO NG MCNONEIOBAHMID MOLEMA Ka4eCTRA;

= MCO/M3K 2502n — pasgen «aMepeHne kavecteax. MexoyHapoaHse CTaHgapTel, BXOQALLME B 3TOT
pasfen, BenoYanT B ceba ITANoHHYIO MO4aNE MAMEPEHWA KAYECTES NPOTPaAMMHOIS NPOOYETa, MaTemariye-
CEWE ONpeaensHua NoKalatensid ka4ecTea M NDEKTHYECKoe PYKOBOOCTED NO HX MCNoNsIoeasuio. B aTom paa-
Jene NpeacTagneHs: NoKaIaTeny BHYTREHHEND KA4YSCT B NpOrpaMmMHore ofecna4aHna, NoKa3aTeny BHeLLHErn
KSJECTRA NPOrpaMMHore ofecnedeHHa M NOKAIATENW KAYECTEA NPH MCNONBI0BAHKA. Kpome Toro, onpedensa-
Hed W NDEACTARMEHE INeMEHTE NoKazatened kasectea (3MK), Gopsupyiowde ocHOBY GNA BbilUengpeYmnc-
NEHHLIX NOXIIATENENA,

- MCO/M3K 2503n — paagen «TpeboeaHdA K kadecTeyr. MexgyHapoauste cTaHOapTe, KOTODbIE BXOOAT
B 3TOT paifen, onpegenAmnT Tpedosadda K KaYecTey Ha OCHOBE MCOOene2i KaYecTEa W NoKasaTenal KavecTsa.
Takwe TpeGoBaHMA K KaYeCcTEy MOryT WCNOoNBIOBATRCA B Npouecce HopMUpCBRaHnA TpeBoRanui K KavecTey
NPOrpasMMEoro NPaOyETa Nepen paipaboTkod WNK Kak BX00HBE DaHHse ONA NRPOLECCa OLEHEH,

-WMCO/M3K 2504n — paanen «OueHka kadecTeas. MexayHapodHele CTAHOADTEI, KOTOPREIE BXOOAT B
ATOT paszfen, QopMynupyoT TpeboBaHMA, PEKOMEHIALMM W METOOMUECKHWE MATEpMansl ONA OUeHKW Npo-
rPaMMHOTD NDOOYETA, BRMONHASMON K3K OLEHLLMKAMMW, TAK M 3aHa34MKAMK HNK paspaboTynkasd. Kpose Toro,
B HMX NPEACTAENEeHa NOQOep#Ka A0KYMEHTHDOSAMUA NOKAIATENA HIMEDEHWA KAk MOOYNA OLEHKH,

- MCO/M 3K 25050—25098 — pasgen «Pacwwpenue SQuaREs. MemayHapooHsie cTaugapTsl aToro pas-
JENa B HACTOALLEE BPEMA BEMOYaINT B Ce0A TPeboBaAHWA K KAYECTEY OTOBOM KOMMER+HISCHOrD (KOpoGodHors)
nEorpamMmHong checnedeHHa 1 oSWwemy NpoMBILNEHHoMY DopMaTy AN oTYEToR No YOoBCTEY MCNONB30BAHMA.

Mogenn KadyecTsa AaHHOrD MEROVHApOOHOrs craHdfapta B codetaddd o WCOM3K 12207 w
MCOMISK 15288 moryT WCNONL308aTRECA, B YACTHOCTH, ONA NPOUSCCOR, CBAZAHHLIX C ONDEOEnZHWeM Tpe-
foBaKKi, 4NA BepUdHMEALMHA W BANMOAUWK C OCODEIM AKUEHTOM Ha CReusdrKkalMy ¥ oueHKkn Tpeboaakuwia

W
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K kadqecTey. B MCOM3IK 25030 onpegenedo, Kakks oSpazoM Mogeny KadecTBa MOsHO WCNoNL30EaTE ONA
TpeboBaHMi K Ka4ecTey nporpammHore obecnesedna, a WCO/M3IK 25040 onuceiBaeT NpHMEHEHWNE MODENH
KAYECTES B NPOUSCOE OUSHKM Ka4YeCcTEa NPorpamMMHoro obecnedsHdn.

B covetanmm c MCO/M3K 15504, KoTopsi OTHOCHTCA K OLEHKE NPOUECCOB NporpaMmHoro obecneye-
HIAA, HACTORLWMIA MEXOYHAPOAMLIR cTangapT checnedvpaeT:

= QCHOBE ONPENeneHHa KaYecTea NPorpamMmMHOng NpoadykTa B NPOUECCaX #NOCTABLME-NCTpebuTenky |

- MOAgep¥KyY aHankaa, BepudbMKaUMiK 1 BANHEALKKA 1 OCHOBE KOMWYECTESHHOH OLeHKM KAYeCTRa B Npo-
UeCcax NonoensE,

= MOAOEePMKY HACTPOWKK LEened KaYecTea B NPpoUecos YyNpasneHnA oprasuIagMei.

HacToAwMiA cTaHOapT MOMeT BrThE MCNONBEI0oEAH B codeTaduM ¢ MCO 8001, xoTopsit noceAwes npo-
ueccam checnededns Ka4YecTsa, AnA obecneYyeHna.

= MOAgepsKd CNpegensHna Wenk ka4ecTea;

- NOAOEQHEA aHanusa, BepirdkagKE 1 BANMAAUWKH NEOSKTA.

W
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HALUWOHANBHEBIW CTAHOAPT POCCHMHCKOW @EOEPAUMWM

MupopMaLHOHHLIE TEXHONOMWM
CUCTEMHAA W NPOTPAMMHAR HHXEHEPHA

TpeboBaHKA KW OLUSHKA KAYECTEA CHCTEM W NporpaMMHore obecnevernna (SQuaRE).
Mopenw Ka4ecTEa CUCTEM W NPOrPpaMMHLIX NPOAYKTOR

Information technology. Systems and software anginganng.
Systems and software Quality Requirements and Evaluation (S0uaRE).
System and software quality modals

Oara eeegesnAa — 201 6—06—01

1 OBnacTb NpUMEHEHWA

HacToswWi cTaH0apT onpegenaeT:

a) MoOenk Ka4ecTea NpW WCNoNL3I0BAHKWK, B COCTAR KOTOPOM BXOOAT NATE XAPAKTEDHCTHE, HEKOTODLIE KA
KOTODEX, B CEBOK OYEpEeds, NOARAZIaneHE Ha NOAXADAKTEDHCTHEM. JTH X3pakTepUCTHKK KACAKTCA DeIynsTa-
Ta BIAVMOASRCTEMA NPW WCNONL3I0B3AHAK NPOAYKTA B onpegenedHes yenoarax. JadHan Modent nprMeHInMma
NP MCNONL3I0BAHKKA NONHBLX YENOBEK0-MALLMHHEX CHCTEM, BRAKYAA KAK BbHHCNUTENEHLE CHOTEMEL, TAK K1
NPorpamMmMHBE NPoOgYETEI,

b} Moaent Ka4ecTea NpoayKTa, B COCTAE KOTOROW BXOOAT BOCEME XAPAKTEDHCTHE, KOTODLIE, B CROIOD OMEe-
peds, NOOPas0enatsl Ha NoaXapaKTepHCTHIM, XapakTepucTHEK OTHOCATCA K CTATHYECKHM W JHHAMMYECKHM
CRORCTRAM NPOrDEMMHOTD ODBCTIEYEHWA M BRIYUCMMTENLHLIX cHeTeM. Mogens NPUMEHIUMa KaK K KOMMNEIOTE D=
HEiM CHCTEMAM, TAK 1 K NPOMDaMiMHEIM NpOOYKTaM.

XApaKTepUCTHEN, ONpegenAemse oBEuMIA MOOENAMKA, MPHMEHHME K NRGRM NEOrPasMMHEIM NDoOYETam
W HOMMNBIOTEPHEIM CHCTEMANM. XapaKTepUCTHEN M NOGXAPAKTEDHCTHEM ODBCMeYHBAINT SOMHYI0 TERMUHOMNOTHIO
OnA onpefeneHiA cieludUEanvi, HaMepEHA 1 OUEHKW KaYecTBa CUCTeM W NporpammMHors obecnedeHna.
Mogenk NpeaccTaBENAKNT TAKNKE MHOMECTED XADAKTEDWCTHE KaYeCTEA, © HOTOPBIMM ONA NONHOTE KapTiHE
MOWHD COABHUTE JAARNEHHBIE TREDOBAHMA K KAYECTaY.

Mpruwe+aHdHye — Hecworps Ha To, 410 0BNECTE NPMMEHEHKA MOOENA KAYSCTES MPOOYHTE OTHOCMTER K Mpo-
rpaMMHOMY ODECNEYEHWH W KDMNEETEPHLIM CUCTEMAM, MHOME XEPEKTSPHCTHEY NDUMEHAMB] TEEHE | K Bonea wupokony
KpYry CHCTEM 1 cny®D.

MCO/M3K 25012 onpenenfeT MO8k Ka4ecTea aHHbX, KOTODaA GONONHAST OJaHHYH MOOENk.

JENAcTE NPUMEHEHXA MOOENEH He BRMI0YaeT B Cceba YMCTo hyHEUMOHaANEHEE cBoRCcTRA (oM. C.8), og-
HAKD B Hee BKNDYeHa @yHELMOHANEHAA NPWoOHocTE (oM. 2.2.1).

CHENAacTe NPUMEHEHKS MOQENed KaYeCcTEa BRNKN4aeT & cebn cneumdmianwo NoOgepHks 1 OLUEHKY Npo-
rpamMmMHore oBeCnedeHua v NDEUMYLLECTBEHHD NPOTPAMMHBE BEIMACHMTENEHBIX CUCTEM C DAIHBIX TOYEK 3pa-
HWA, KOTOPLIE CBAZAHHE C WX Npuobpetedven, TpeboBaHuAMK, pazpaboTHoR, KWCNONL3ICBAHWEM, OUEBHKDA,
nofaepsmod, obonyusadven, oBecnedeHUEM KA4ECTRA | YNDABNEHKUEM WM, 3 TAKKE MEHEHMENTOM M ay-
AvTom. Mogen MoryT, K npussepy, MCnons3osaTsCcA paipaboTyMKasn, nprobpeTaTenamu, Nepeosanom obe-
CEYEHWA KaYeCcTEa W YNPAENeHAA UM, 3 TAKKE HE3IABWCHMLIMK OUEHILHKAMK, B OCOGEHHOCTH OTBETCTREH-
HBIMM 33 cNEuudrEaLKo W OUBHKY K34ECTREA NPorpasMMyore Npogyxra. JeATensHocTs B0 BpEMA paspabotiu
NPoaYELMK, NPW KOTOROR MOryT DTk WCNONB30BAME MOQENK KAYSCTRS, BEMI0YaET B cebA!

- onpegeneque TpeboBaHWi K nporpasMMHoMy obecneyeHiio v cucTemea;

= NOOTES DHOEHHA NONHOTE ONpegeneHus TpeSoraHni;

= onpegenaqne Lenel Nnpoe THpoeaHMa NPOrpamMMHong oDecneqetia W CHCTaME,

Haganue oduumanesHoe
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- ONpeaeneHye Jened TECTHPOBAHMA NPOrpaMMHone 0Gecneye A M CUCTEMED

- MOBHTUEHMEALMK KPMTEQHEE KOMTPONA KAYECTEA B paMkax obecnedeHus KadecTaa;

- ONpEOeneHWe KpMTERWED NDHEMEM NPOrPaMMHOTD NPOAYKTA WWMA NPEHMYLLECTREHHD NPOTPEMMHOA
BEAYUCTIMTENEHON CHCTEME;

- yCTaAHOBRNEHME HeoBXOOMMEDX ANA 3TOND NOKAIATENSN XapaKTEpUCTHR KaYecTRa,

2 CooTBETCTEHE

Moboe TpeGopade K KadecTay, cneuMdvEkaunA KaqecTBa UNK OUSHKA KaYe<TEa COOTBETCTEYIOT HACTO-
Alleny CTAHOADTY TONLED B TEX CYYaAx, Bcnu:

a) HCNOoNLIWDTCA MOOEend Ka4ecTea, onpeenaHHse B 4.1 1 4.2; vnn

b} ucnonsayeTca aganTUPOBaHHAR MOgENs KAYECTED, BCE M3MEHEHWA KOTOPOR ofocHoBaHK W ONA KOTO-
pOR OBeCnNEYHBEIeTCA OTODDAKEHWE HA CTAHOADTHYIO MOOEMTS.

3 OcHoBbI MOOENK KavecTea

3.1 Megenwu kauecTea

KayecTRO CUCTEMBl — 3T0 CTENEH: YAOBMNETEODEMWA CHUCTEMOR JARBNEHHLIX K NOOPAIYMERAEMBLIX MO~
TpebHocTel paInuYHBX 3aWHTEPECOBAHHE CTODOH, KOTOPAA NO3IBONAET, TAKMM oBpazoM, OUEHUTE JOCTOMH-
CTER. ITH A3AENEHHEIR W NOGDAIYMEBIEMEIE NOTPESHOCTH NDE0CTARNEHE B MEROYHAROOHEIX CTAHOAPTAY CB-
pvr SQuaRE nocpeacTEoM MOGENER KA4BCTBA, KOTOPRE NPEACTaRNAKT KAYSCTRO NPOOYKTa B BHOE Pa3buBmm
Ha KNACCE ¥apAKTEQWCTHE, KOTODEIE B OTOeNkHBIX CNYYaRAX fanee paznendiorca Ha NOOxXapaKTepucT M. (He-
KOTOP®IE NOSXApaKTepHCTVEY Da3nensnTea Jange Ha nog-nogxapakrepuctven.) Mogobkan wepapxuyecxan
OEKOMNOIWUKA obecnedmaasT yooSuy paibexy KavecTea NPOAYKTa HAa Knacchkl. OOHAKD MHOMEeCTED Nog-
XAPAKTEDHCTHE, CEBA3AHHEIX C XAPAKTEPUCTHECH, WaBpaHHol ANA NpeacTaRNeHua TUNWMYHLEX npobnesm, Heoba-
FATENLHO BYNET MCHEDNBIBAKLLMM.

MamepumMele, CEAZAHHBIE C KAYSCTBOM CBONCTBA CUCTEMEB HA3ALIBAIOT CEOMCTBAMKW KA4ECTRA, CBAIAH-
HEIMW ¢ COOTRETCTEYIOWAMK NOKAIATENAMY Ka4ecTEa. YTode NpUATK K NOX33aTensM $apakTepucTUEN AN
NoOXADAKTEPUMCTHEK KAHECTRa B CIY4YanRy, HOMMa XapakTepUCTUES WM NOOXAPAKTEPUCTHEA HE MOMET GbiTh
HENOCDEOCTREHHD MIMEDEHE, HEoBXOoOMMO WABHTWDMLMPORATE NOAMHONMECTES CBONCTE, HOTOpPOS B COBO-
KYMHOCTH NOKPHIBAET XapanTepUCTHKY MITH NOOXADaKTePUCTHRY, NoMYYHTL NOKA3ATENK KAYECTEA ONA KANMO0TD
CRORCTEA W, OBLEIUHWE MY B BhIYHCNWTENEHOM OTHOLEHWW, JOCTHIHYTE NOMYHEHHOMD NOKaIATENA Ka4eCcTea,
COOTBETCTEYIOWErD XapakTepUCTHEE MNK NOGXapakTepMcTHEE Ka4ecTea (cM. npunoxedde C). Ha prcyske 2
NOKAZEHE OTHOLSHWA MENOY XapaKTepHCTHEaMKH W NOOXapaKTEPUCTHRAMA KaYECTEa H CEONCTEAMM Ka4eCTEa.

KauecTag
' ] ! ) ]
HapakrepucTira 1 | | KapagrepwcTika 2 | | XEApEKTERMCTURE 3 Ii X APBNTEPHCTHER N |
I NopxapakTepecTira | I MopzapacTeprcTiia 2 I-I MNopxapakTepscTHEA N |
{
I CeoiicTan kasecTes 1 | I CeoWCTED REMECTER 2 I-I CeOWCTED KEMECTER N |
CapicTeo xavecTea 1 | I CROACTRD KEMeCTBER 2 | I CRORCTRD KEwecTRa 3 I-! CBORCTED KEWECTEE N |

PucyHor 2 — CTpysTypa, MCNoNE3YeMan AnA MOOEned LaqacTes

K HACTOALLEMY BDEMEHW B CEpMK SQUaRE WMEKTCA TPH MOOENH KAYECTEA. MOOENE KAYECTES NP WC-
NaNeICRAHMA 1 MOOENE KAYECTEA NPOAYKTa, ONpefeneHHbLEe B HACTOALEM CTAHOADTE, W MOOENE KaYBCTEa
OaHHex, onpegenedsan B MCOM3IK 25012, CoaMecTHOR WCNONLIOEaHWE MOOENeR KaYecTRa J3eT OCHOBa-

2
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HWE CYMTATE, YTO YHTEHBl BOE XADAKTADMCTIEM KaYacTRa, [JaHHsIE Monen 0GecnadyuBanT MHOMBCTRD Xapak-
TEPUCTHE KaYecTEa, B KOTODEX JAMHTEPEcORaM WHPOKWA KPYT N, TakMX kEk paipaGoTuuk NporpaMMHEo-
ro OBRCHEYEHWA, CHCTEMHEIE WHTEIPATODL], NPMOBNETATANM, BRANANLL M, CELWANKCTE N0 OBCNYHHBAHKIO,
NogRAOUHIM, NpodeccUoHankl 0DecneweHNA M YNP3ENEHNA KA4eCcTEOM W NONBIOBATEMH.

He pce xapakTepMCTHEM KAYECTEA W3 NONHOM MHOMECTRA, 0FeCnaYHBEIaMOre STHMH MOOEMAMK, aHa-
YMMEl ONA KOHKPETHOR 3aWHTEPECOBaHHOR CTOROHE. TemM HE MEHEE KaWOan KaTeropuA 3aHHTEDECOBaHHEIX
NML, 0oMm#Ha GhiTh Y4TEHS NPW SGHANKIE W DACCMOTDEHWK BAXHOCT XapakTepMCTHE KaYecTea ONA Kammoi
MOgend 0o aasepueHdna dopMmupoBalva Habopa XapakTepUcTHE KAYSCTEE, KOToPEE BYOYT MCNONE30BATECA,
YTofkl YCTAHOBMTE, HANPUMED, TPEGORAHWA K NPOWIBOIWTENEHOCTA NEOAYKLMM W CUCTEMbl MMW KPHTEDWIA
DLEHKH,

3.2 Moaenks KAaYecTEA NPH WCNoNLIOBAHWM

Mogens Kka4ecTea NpW KCNoNsICEAHKK ONPegenaeT B 4.1 NATE XapakTepUCTHE, CEAZAHHEIX C PEIyNsTa-
TamM B33MMOOEACTEINA C CHCTEMON, PeIYNETATHEHOCTE, MPOWIE00HTENEHOCTE, YOOBNETBODEHHOCTE, CROBOaY
OT pHCEA W NOKDLITHE HOHTEKCTAa (CM. pMcyHOK 3 & Tabnuuy 3). Kaxoaa xapakTepucTika NpyiMeHHMa ona
pAANHHYHbIX BMO0E OEATENLHOCTH 3AWHTEDECOBAHHBE MWL, HANDMMER, ONA BIAHMOOERCTEME ONEpaTopa MWK
noAaep#ex paspaGoTimka.

KauecTen npw
MCNONE30BAHWA
[ [ I l
Mpowzeogu- MokpeThe
PR ETHEHOCTE bl e YOORNETBOPERHOCTE Ceofione or pUCKE -:-:H:fel!ﬂa
PeaynbTaTHEHOCTE MporanagM- [TEAHELIE B T CmAnieumne NMenroTa
TENEHOCTE Hosspue OTPAL AT b bk HOHTEECTE
YO BONRGTEME NOCNENCT BME
KowschopT = AHEHOMITSECROND MiGKocTh
pUCHE;
- pMEEA ANA
300P0BEREA
W BeaonacHocTW,
= ARONOTHHECKOTD
pWCHA

Pucyror 3 — Mogens kadecTes npy HenonesInsaH1em

KayecTeo NpW HCNONBIOBAHWK CHCTEMB XaPaKTEQWIYEeT BOIOEMCTBME NPOOYKUWA (CHCTEMAa WY Npo-
rpamMMELIiR NPOOYyET) Ha 3aWHTEPECOBAHHYI0 CTOpOHY. OHO ONPEOENAETCA Ka4ecTEaMd nporpamsuor obe-
CME4YEHNA, aNNagarHsx CPeaCTE, ONepauMoHHeR CPaas!, 8 TaHE XapaKTepMCTHRAMW NoNEICBATENENA, Ja0a4y
W COLUWMAaNEHOR cpeibl. Boe 3Ty akTopsl BHOCAT CBONH BKNAA B KAYECTED CHCTEME! NDH KCNONBIORAHMK.

TepMuHbl KW oNEPEdEned s ONA HaE0oHd XapakTepucTHRM Ka4YecTBa NPpY MCNoNs30BaAHWK NPHUBOOATCA B
4.1.

Mpusmepsl nokaszaTenel  ka4yecTEa NpM WCNONBEICBAHWH NPUMBOOATCA B TEXHWYECKOM OT4eTs
MCOM3K TO 9126-4, KOTOPBIA QON¥eH GbiTe 3amexdeH MCO/M3IK 25024,

3.3 Mopens kayecTea NPOAYKTa

Mogens kadecTea NpoayKTa onucada 8 4.2. OHa CEOgWT CBRONACTEA KaYeCcTBa CHMCTEMBNPporpaMMHon
NEPCOYETa K BOCEMH XapakTeprCTHEEM, KOTOPRMK ARMNATCA: PYHELMOHANBHAA NPWIGAHOCTE, YPOBEHE NPOKa-
BOOWTENEHOCTH, COBMECTUMOCTE, YO0OCTED NONEICBAHKMA, HAOEMHOCTE, JAWMIEHHOCTE, CONPOBOHOIEMOCE
H NEPEHOCHMOCTE (MOBHNBEHOCTE). Kaspan xapakTepucTvEd, B CBOK OMEpek, COCTOMT M3 pASA COOTEBETCTRY-
IOLKY NOOXAPAKTEPWUCTHE (M. PUCYHOK 4 1 Tabnuyy 4).

Mpumeyadws— TpedoBaHWwA CODTEETCTEMA CTEHAAPTAM MMM OPYTHM HOPMETHEAM MOTYT DkiTe CNPEgENaHEI
KEK 4acTs TREGosaHME K CACTEME, OOHAKD OHA BLINDOST 33 PAMKA MOSENH KEHSCTEA.
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Prcynor 4 — Modens EauscTss npoaysTa

Mogens Kka4ecTea NPOOYETa MOMHO NPHMEHATE KEK ONA NPOMPaMMHONg NpogyxTa, Tak v ANA KOMNko-
TEDHOR CHCTEMEl, B COCTAR KOTOROW BXGOMT NporpamMMHioe 0BecneweHWe, NOCKONLRY BoNLWWHCTEO NOgXapak-
TEQHCTHE NDUMEHAMD 1 K NPOTPaMMHOMY 0GSCNEYeHUD, W K CHCTEMak.

OnpefenadydA W 0fsACHEHWA Ka¥A0R XapakTepHCTHiM KaHBCTEa ONA KaYacTBa NpoOyKTa Jads 8 4.2,

3.4 Uenu mopened kavecTea

Ha pucywke 5 Nnoxaiadis 4end Mogeneil ka4ectea M CERIAHHLIE © HAMK O0LeKTE.

LUenkio mogeni ka4ecTea NpaaykTa ABNAETCA KOMNLIOTEPHARA CHCTAMA, B KOTOPY IO BXOOMT UeneBoi npo-
MPaMMHLINA NPoaYKT, 4 LNk MO08NH Ka4eCTBa NPK MCNONBEI0BAHUKA — 3TO COROKYNHAA Yenoaeso-sMallnHHan
CACTEMA, KOTODPAA BEMDYAET B Ce6A W LIENeBYD KOMNEOTEDHYID CHCTEMY, M Leneacil NporpamMHei NpoayKT.
B uenesykd KOMNBOTERHYIO CHCTEMY BXOOAT TA0KE KOMNEKTEpHOE 000DYO0BaHKWE, HEUENERLIE NDOTPaMMHLIE
NEOOYETE, HELENERLE OaHHEE W [ENebke NadHee, HOTOPRIE, B CBOK OYepank, ARNAKTCA OFee TOM aHantaa
MOOENH KayecTea aaunHelx (cv. C8). Llenesan koMNeTepHas cUCTEME ARNABTCA YacTe WHDODMaALMWOHHOR
CHCTEMEI, B COCTABR KOTOPON MONYT BRITh TAKHKE BENIOYEHE OOHA MNK GoNee KOMNBOTEPHBIX CACTEM M CHCTEME
CEAZW, TAKWE KaK NoxKaneHan ceTk i MuTepHet. B cocTae nedopMalMorHol cMCTEMEl B DoNee KpynHoi Yeno-
BEKO-MALLIMHHONR CUCTEME [TAKOM KaK KOpNopaTUBHAA CHCTEME, BCTROBHHARA CUCTEME MM KRy NHoMacwTab«an
CHCTEMA YNPARNEHWA) MOTYT BXOOWTE NOMB30BATENK, TEXHWYECKAA W QHINHECcKan cpega WCNonNsInBaAHWA,
Pamin UENesoid cUcTeMbl ONPESRNAKTCA MCXOOA W3 0BNacTH NpHMEHEHnA TReBoBaHKE WNK OLEHKA W 13 TOTO,
KTO pACCMaTPMBRETCA B KaYeCTEE NONLIOBATENEeN.

Mpuwep — Ecnu g ka4ecmes nonsI0eamenel CaMOmema C KoOMNeHNMERHOT CUCMmEeMold yIpaeneHuR mnone-
monM pacCMampueams Naccamupos, Mo CUCMEea, 0 KDMOPoL OHW IFSUCAM, BXMMYIENT TEMHLIT UMK, CaM
CAMOE, annapamyoe U NpOSpaMMEce 008CTeYeHUe CUCITeME! YIPaanesHus nonemon. B cmyyae, ecnu @ kave-
Cmae NoLIoaamensl paccMampuaams NeMyLIL 3KUNaK, MO CUCIMEMa, O KOMopoU OHU 338UCAM, COCMoum
MONLKD U3 CAMO20 CAMONTEME U CUCMEMb! YTpasNeHUR TOMmEmoM.

C kayecTBoM TAKKE CBA3AHEI W OAPYTWE 33UMHTERECOBAMHLIE CTOPOHEL, TAKWE Kak paspaGoTuMKM Npo-
rpaMuHom oGECIeYEHUA, CHCTEMHEIE MHTEMPATODSE, NPMoGPETaTENN, BNagensLsL, CNELWANKCTE No ofcny-
MMESHIID, NOGPAIYMIH, NPOeccoHans ofecnedaHvA M yNpaBnNeHiA KaYacTeomM.

Mpuwedasdna — HOHUSNTYANEHD — 37O TO #E CAMOE, 4T0 HA pucyHee 2 8 MCOUM3K 25012 1 prcyHee 5 &
HWOOIMAK 25030, ogHaxo 378 eepodA oKy CHPYETCA HE MOOENAE Ka4acTea.
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@——F U0 WEIMEQRSTCA AEHHOA MOASNEH LS i

- @ OTAEntHME HAKTOPH, BNWARKNKLME HA KEHECTAD NP WENoNEI0BAHWH
Pucyros 5 — Llenn Moganei xauectea

3.5 MNpumeHenne MogenK KayecTea

Mogeny kavecTsa npoayrKLHe M KAYSCTEA NP MCTONEI0BAHWA MOTYT GaiTh MCNONLICBAHLN GIA ONpeOe-
nexus TpeboBanKi, BeIPaBoTKH NOKazaTened ¥ BLINONHEHHA CUeHEX Ka4ecTEa (oM. npunowedde C). Onpe-
OENEHHEE NAPAKTEDUCTHEE KA4BCTEE MOMYT MCNONLI0BATLCA B KAYBCTEE KOHTPONLHOMD CNMCcKa anA obecne-
YEHWA OETaNLHOM MCCneaoaaqdua TpeboBasui Kk kadecTay, oBacneqHBan Takum obpaiom OCHOBY JNA OUEHKA
HeoGNOmUME B NpoUecce paspaboTiK CMCTEM MOCNEOYOWME TRYA0IaTPaT ¥ JeACTEMA. XapakTeprcTiE 8
MOOEN Ka4ecTEa NpW MCNoNb30BAHKWKM M MOJENH Ka4eCcTea NPogyKTa npegHaiqaqeHdsl GNA WCcnonkIosaHua
B Ka4ecTes Habopa npu cneuMiUEaLMA UNY CUBHKE KaYECTEA NPOrPaMMHOND NPOOYETa WNK KOMNEOTEPHOR
CHCTEMEL.

MpasTHYECKM HEBOIMONHO ONPESENHUTE MW HIMEDHTE BCE NOOXaADAKTEPUCTMEA ANA Bax YacTel Gons-
LLWDH KOMNEBOTERHIA CHCTEME! MNA NPOrPaMMHEOTD NPOAYKTA. AHANOTHYHD B BONLIIWHCTES CNYYASE MPaKTH-
YEBCKM HE NPAMEHHMO ONDEOENEHHE WNW KIMEQEHWE KAYECTBa NPWM WCNONb3CBAHWK ANA BCEX BO3MOMHLIX
CUEHapWER 33034 NONLICBATENA. OTHOCHTENEHAR BAEHOCTE XAPAKTEDWCTHE KAYECTEa JABMCHT OT Uenei Bil-
COKOIO YPOBHA W LENel npoenta. B cBAav ¢ aTUM Nepe[ HCnonbInBaHden 08 BegensHun ua Tpedosaqui Tex
XADAKTEPUCTHE M NOANAPAKTEPUCTHE, HOTOPEIE Hawbonee BaMHLL, MOOENE QOMHHE GbiTe COOTRETCTRYIOLLMM

ofpasom ananTupoBaHa, a pecypckl PACNPESENeHbl MEHLY PAINUYHBIMA THNAMW NOKAIATENEN B JABHCHMO-
CTH ©T LENeR 3arHTEpeCOBAHHEX MWL, W Uenel npogykTa.

3.6 KayecTBo ¢ TOUKH IPEHMA PAANWYHLIX JAMHTEPECOBAHHLIX CTODOH

Mogeny kadecTea ofecnedynBaoT ocHoay AnA cGopa TpebopaHWi 3aMHTEDECOBAHHEIX CTODOH. 3auHTe-
peECOBaMHMAaA CTOPOHE — 3TO CNeayolHMe TP THNa NoNbIoBaTenA:

1. OCHOBHO# NONL3I0BATENE — NMUD, BIZAMMOLEACTEYIOWEE C CHCTEMOR ONA BOCTMMEHWA OCHOBHEIX
LEnedH.
2. BropuyHse Nonsagsaten — NUUa, ooy LUECTENAIDWWE NOQOEMHKY, HanpHMep:

a) NpoRalbgep KoHTEHTE, CHCTEMHLIE MHKEHED/AOMUHWCTPATOR, PYKOBOOMTENE BEI0NACHOCTM,
b} cneywannct no obCMyMUBAHWED, AHAMWIATOD, CNBLMANKCT NO NOPTUDCEAHKIO, YCTAHOBLLMK.
3. KoCBEHHBIA NONLAOEATENE — NHLD, KOTOPOE NONYYART DEIYTNETATL], HO HE BIZUMONEACTEYET C CHCTEMON.
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Tabnuua 1 —Npaseps TpeboBaHEA NOMLIOBATENSA ONA ES4ECTEA NPOOYRTE W EEYSCTEE NDW HCNONLICBAHAA

Tpebosaman
Nans3IcEATENR

CecxaaHoA nonessaa-
TEML

ETDDH‘I HEE NONESFAATERNA

KotnenHe A
noNEJOBaTans

Mposadpep kouTERTa

CHaudanser
no ﬂ‘h.iﬂ:f’l HHAHWMHE

BrawuWoaencTmme

BrawwonsedcTene

Maagaapxsa
HNM DEpEHOC

Henonssosanee
e NETATOR

SipdeTHEHOCTE

Kaxosa nortpabHocTs
nanezoeatens & ad-
HEKTHEHOCTH NP MG~
NAanNbL30BAHAM - CHCTE-
Ml ONA BEINONHEHR
aana47?

Kaxoea noTpabHOCTE
NPoEAASEPA KOHTEH-
1a B adubexTHBHOCT
npK oEHOBMEHHA GH-
cramMe?

HKakosa  motpefHocTE

B s THEHOCTI

CNEHanicTa mo mnoag-

OEpeERe MNH NEpesocy
CHOTEMBEI?

Kaxosa noTpabHOCTE
B aifuberTHEHOCTIA
MHLUE, NONe3yHLero-
CH pPE3ynsTaTamd CH-
CTEmMeE

I'Ipuuzau.umenhl-mcrh

Kaxoea notpebHocTs
MankIDESTENR B Npo-
M3BOAWTENLHOGTH
noW  MCNONL30BaHAW
CMOTEME GMA BRINON-
HEHWA 380847

Kaxoea noTpaGHOCTE
NPoBAASERA HOHTEH-
Ta B NPOMIBE0GUTENE-
HOCTH npe oBHoBRE-
HHA CHCTaME! T

Kakoea norpebeocTe B
NPoMABOGMTENEHOCTI
CNEUMEnMCcTa no nog-
OEQHKE WNM NepsHocy
CHECTaME ?

Kaxoed norpabHOCTE
B NpOW3IBoaMTEnsHO-
CTH NHUE, NoNk3yH-
LWEMCA  pa3ynsTata-
MM CHACTEMEIT

YOOBNETEOPEHHOCT

Kaxoss noTpabHOCT:
MAnL30BATENA e
YOOBNETBOPEHHOCTH
NP HCIHHIL30EAHNM
CHOTEME OMA BRINO-
HEHWA 3a0a47

Kaxosa noTpabHoCT:
NPpoBARSERE KOHTEH-
Ta B yOOENETBOpEH-
HOCTH npW oBHoBsne-
HHMK CHETaMBIY

HKakoea notpebbocs
B YAOENATEOREHHOCTH
CHALManMcTa no o nog-
AEPHES WNW NepaHocy
CHETaME!?

HKasosa noTpabHOCTE
B yOOBMETAOPEHHO-
CTH NHUE, Noneayw-
LWEMGA  pa3ynsETaTta-
ML CACTEMBLY

Ceabona or pycka

Kaxoesa noTpabHOCTs
B ceobone ar puocka
NpW  MCIHNLI0BE3HNM
CHMCTEME OMA BHIN0n-
HEHWA 380347

Kaxoea noTpabHOCTE
B ceobohe ar pucxa
nNpW COHOBNEHMK KOH-
TaHTa cHeTamel?

Kaxoesd NoTpEbHOCTE
B ceoboge OT pUMcKa
NpW BHECEHWKM HaMe-
HEHHA MNM NEparoce
CHCTEMEY

Kaxoesa notpabHOCTE
B ceoboge or pucxa
MW MCNONbZ0BAHNW
pEIYNLTATOR  CMCTE-
M7

HagasHooTs

Kaxoea noTpabHOCTE
B HaOEHHOCTA  NpW

WCMNONBEI0BAHAA CH-
CTEMEl ONA BRNOoNHE-
HHA 3ana47

Kaxoea noTpabHOCTE
B HEOEMHOCTHA  Npw
OEHOBNEHMK KOHTEH-
Ta CHCTEME?

Kaxoed nNoTpEabHOCTE
B HaOEsHOCTA oW

NOOOSEEE HITK Nape-
HEOCY CHCTEMET

Kaxosa noTpabHOCTE
B HBOEMHOCTA oW
MCNONs3I0BaHMA  pa-
FYNETATOE CHCTaMEIT

JalwuEHHOCTE

Haxoes noTpabHocTs
B JALWLLEHHOCTH NP

MCMNONE3I0BAHWKA CH-
CTEMEl ONA BRINOIHE-
HHA 3apa47?

Kaxoea noTpabHOCTE
B ZAWWMWEHHOCTH CH-
crambl nocne obxos-
NEHWA a8 NposaRne-
PO kOHTEHTAT

Kaxoea noTpeabHOCTE
B 3AUMLLEHHOCTH No-
cne ocOHoenEHMA MNw
NEpaHOCE CHETaMET

Kaxoea noTpabHOCTE
B JALMIEHHOCTH pe-
YNETATOR CHCTaMEIT

I'Icmpurne EDHTEECTA

o K3KOR  CTENEHW
CHCTEME AOfsHa
ObiTh  adebakTmenHon,
MpPOMABOANTENEHOR,
ceoboaHOl O puoKa
W YOOERETEODAHUER
MpW BCEX NpBayCcMo-
TREHHLIX M NOTEHLW-
A HE YOMOBHAY MG-
MONbL30BAHUAY

Oo  KEKOR CTEneHW

obacneqdensna KOH-
TEHTE SO0M#HO DbiTh
sifubeETHEHLIN,  Npo-

HMABOAHTENLHLIM, B0~
OOAHLIM OT PRCKE W
YOOENETBO0PAILLN M
MoK BCe NpEgYCMo-
TREHHEIX W NOTEHLM-
AMkHEX YENOBMAX M-
MONb30BAHWAT

Do kakoR  craneHd
NOOOE@HEEE MW Nepe-
HOG CHCTEMEl QOMKHS

Bhite  =hoheETHEHE-
MH, MPOMEBOAMTENE-
HEMK,  CBODOAHEIMM

OT DMCEA M YOOBNET-
BOPAKILMME NPW BCEK
NPEAYCMOTREHHBIE W
NETEHUMENEHBLE YEMo-
BHAX HCMONE3I0EIHMAT

Do ®3KOR  CTENEHW
WCTIONEI0BAHHE  paE-
IYNLETATOR  OOFTHHO
BhiTe afuherTMBHbIM,
NPOUAB0GHTENLHEIM,
cEOBOaHEM OT puoKa
W YOOBNETEOORKILMM
npW BOEX NpPESYCMO-
TPEHHBEIX W NOTEHLH-
BNLHER YENOBARY HO-
NAnNL30BEHMAT
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TpefSonaHas
NoNe3I0OBATENA

OEHORHOR MoNEI0n 8-
Tank

Bra P HE S LIS T2

KocmeHirs@A
NansIcHATENL

Mpomakgep waxTanTa

Creygranact
o oBCmyKHERHH D

Baaumogenctone

Baaumogenctane

Moo ek
HINK N2paHDC

Menansaosanne
pEIVNLTETOR

MayyaemocTs

o kakol creansqy ob-
VHEHWE  WCNOML3083-
HWID CHCTEMLl QOIEHED
OeiTe  bdrTHEHEIM,
NpoM3B0AM TEAEHLIM,
ceoboaHLEIM OF pucEa
M YOOENETEO PALLMMY

o kakoR cransHs ob-
yseHue obecmesaHng
KOHTEHTE OOETHHO
ObiTe  sdxpboKTHEHLIM,
MpoM3IBoaM TENEHRM,
ceObOnHLEIM 0T pUcEE
M YOOBNETECPAKLLAM Y

0o  kawoid  cTaneqd
ofyseHwE nogoeps-
KE MMM NEepeHocy cH-
CTEME GOUTEHO ObITh
ShhERTHEHEM, Npo-
MABOOMTENEHLIM, CBO-
BodHeIM OT HACKHE W
YODEMETROPAKLLWM T

0o  kaeDid  cTangqmW
afy4eHrE  MCNoNE30-
BAHMK  PEIYMETATOR
nonsHo Beimte -
hEETHUBHLIM, NpOM3-
BOAWTENLHLIM,  CBO-
BoOHEIM OT pAcKa W
YODENSTEORRIL WM Y

OocTynHoCThE

o K3KDW  CTeneHd
HMCNOMbA0BAHWE  CH-
CTEMLEl  AMUEMH ©
OrpEHHYEHHEIMK - BO3-
MOBHOCTRMM  OOIGHED
OeiTe  bdrTHEHEIM,
NpoW3B0OM TENEHLIM,
ceoboaMeIM o7 pUCEa
M YOOBNETEO PALIAM T

0o kKawol  crene-
HIK obacnadeHws
KOHTEHTA FHLE MM
c OMPEHHHEHHLIMKA
BOAMOEHOCTAMM  Oy-
0ar ek THEHEIM,
NPOWIB0ON TEMNBEHBIM,
ceoboOHEIM 0T prcEa,
YODRMETEOPAKLEMM T

Oo KEKDH  CTEngHn
MOOOSPMKE WK NEpsE-
HOC CHCTEME [H UM
[+ O PEHMHEHHEIMA
BOMOCEHOCTAMKE - Oy-
ner  sdebakTHEHbIM,
MpOMIBOOM TENEHEM,
ceobonM=M o7 pUGCES
W YOOENETE0PAKMLMM?

O K3KDA  cTengHsn
MCMNOMNLAOBAKKME  pe-
AYNETATOR  NHUAMA ©
OIPEHAYEHHEIME - BO3-
MOMHOCTAMMA  OOMDHHO
ObiTe  SdbarTHaHbEIM,
NpoWEBO0aMTENL HEM,
ceoboaHEM o7 pHcEa
M YOOBNETEODAKMLAM?

¥ KANAONO W3 OaHHLIX THNOR NOMNEAOBATENA ECTh CBEOWM TPEBOBAHWA K KAYSCTRY MCNONEIOBAHWA W Ka4e-
CTRY NPOAYKTa B KOHKPETHEIX YCNOBWAX WCNOMNBI0BAHKWA, K3k 3TC noKkalzane B TaBnuue 1 4N oToensHslX NpH-
MEDOR NONLIOBATENEA 4 XAPAKTEOMCTHE

MpuMmayadua — Kpome Tor, NpOSAR0SE KOHTEHTE MMEET CEOW NONL30BATENLCEME TPeGOBEHUA K KaHBCTRY
OAHHBIX.

TpeboBaHnA NoNs3I0RaTena, NEpeYucnedH e B Tabnuue 1, ARNAKTCR NPUMEepaMi OTNRABHEX TOYEK ONA
popMUpoaaHKA TPEEoBAHMA W MOMNYT ObiTe MCNONBEIOBAHE B KANSCTES OCHOBR ONA ONPEgEneH A BIEAHIAA Ha
KSHECTRO CUCTEME! MK MCNONEI0BAHAH 1 0BCTYHKBAHKN.

TpehoRaHMA K Ka4ecTBy J0MHbl GhTE ONPEaaneHsl © TOYKA IPEHHA 3aUMHTEDeCOBAHHLIX NWU 00 pa3d-
paboTer Mnu Nprobperedna nporpammeoro obecnedernn. PeaynsTaTtoM adanuia TpebosaHMit Kk MCnonsao-
BaHMID BYOYT onpeqenaHHLe TPeGoEaHKa K pyHELIMOHANEHOCTH W KaYeCTRY NpogdysuMi, Heodxoaumele ana
OO0CTHHEHWA TREDOBaAHWA K MCNONBIOBAHKID.

Mpumep — OSwue MpeSoeaHUR K HAOERHOCTIL CUCMEBME] MOZYIT NPUSECTIL K RONKDEMHEIM mpetoeany-
AM ¥ J3SEpIUSHHOCITIY, 20MOBHOCITIU, CMKA30yCMOoUYLUS0CMU U B0CCMaNaanied eMoOcmu NpO2paMMHO20 Npo-
dyrma. HadewHoomes MONEM MEkwWe MOaNUuRME Ha 0Oy 3PhermuaHocmes, Npou3sodumensHOCME, ceodody
oM pUCKa U ydoanemeopeNHOCMb.

3.7 BaanmocBA3s mogened

CBOACTEA NpOrPaMMHOND NPOAYKTA W KOMOBOTEDHOR CHCTEME! ONPEOENAINT KaHECTED NPOOYKTA B KOH-
KPETHEX YCNOBUAX MCNONBL3I0BaHWA (cM. Tabnuuy 2).

EYHEUMOHANBHAR NPUMOAHOCTE, YPOBEHE NPOMIBOAMTENBHOCTH, YOOBCTRD NONBIOEAHWA, HAOEMHOCTE W
IAWMLEHHOCTE BYOYT MMETE CYLWBCTREHHDE BNWAHWE H3 K34SCTREO NP WCNOMEI0BAHMKA ONA CCHOBHLIX Nk-
IpBaTenai. YpopsHs NPOWIBCAWTENBHOCTH, HALERHOCTS M 3ALWILEHHOCTE MOMYT BbiTe KOHKDETHEIMK NpEa-
METAMI PACCMOTDEHWA QDMK JaMHTERECOBAHHLIX MHLY, CNeUHan aIMpyILMycH B 3Ty obnacTax.

COBMECTHMOCTE, CONPOBOMOAEMOCTE M NEDEHOCHMOCTE CYLLECTREHHD BMWAKIT HA KAYECTRO NP MC-
NONL30BAHWA ONA BTOPWYHBEX NONB3CEATENEN, KOTOPLIE OBCMYHUBAIOT CHOTEMY.
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Tabnuua 2 — BnuaHne RapakTepucThl KaqecTes

BrivnHue Ha Brnumiine s BruaHHe Ha Kaue
CooRcTes CeaacTea EaMEeCTED npy EdqaCToo M CTED WA a0 Man -
:':iﬂﬂli TEPMCTHED KaYaoTEd
APOrpamMMeEan KO NEHTER npogyETa HoNanNe3I0BAHAA HINDNEIOa3HA K HHOH CACTEEE ORR
HRGAYETS WO CHCTEME LA OCHAOBHEX LA aanAae OPYIHE JAdATEpECD-
M 3083 TENSR ofen YHHETHHERA BAHHEE NTHLY
- - DYHKLMOHANMEHEA NDHMOHOCTE +
- - Y¥pOBEHE NPOMIBOAMTENLHOCTH + +
- - CoeMacTHMOCTE +
- - ¥AoDCTED MCNOMS3088HMA +
- - HapasHooTs + +
- - SAWHMILEHHDCTE + +
- - ConpoeekiaaMocTs +
- - MepeHoCHMocTE +

= — CBOWCTEA, KOTOpPEIE BNUAKT HA KAYSCTEO NPOOYKTE;
+ — 1A 9THX 3AWHTEDECOBAHHE MWL KAYECTEO NPOAYKLMM BIHABT HE KAYECTREO NPK MCNONEI0BAHKMH.

4 TepMHHLI KU oNpegeneHWA

B HacToAWEM CTaHgapTe MCNONe3YVIOTCA NPWEEIEHHEIE DaNee TEPMHHE! C COOTBETCTEYHILLIMMIA ONpene-

NEHWAMIA.

Mpumayanue — ONPEsENEHWA XAPSHTEPUCTHR HE4ECTES M NOSLEPARTEPHCTHE NpUeaaATeA B 4.1 1 4.2, ohwwe
onpesensHen — 8 4.3, 8 sasHeE onpeganeHds v MCOMEEK 25000 samel B 4.4.

4.1 TepMuHbl K MOOENK KAYSCTEA NPH HCAONLIOBAHWA

KadecTEO NpH WCNoNLI0BaHHM — 3T0 CTENEHE, B KOTOPOH NPOOYET KK CHCTEMA MOTYT HCNONLI0BaTE-
CR HOMKPETHEIMK NONBIOBATENAMA ONA AOCTHHEHHA ONpeqenaHHeE wened ¢ abpesTHEHOCTLID, NporaBn-
OHTEMNEHOCTED, CEOGOO0A OT PHUCKa W YAOBNESTEOPEHHOCTEK B KOMKDETHEX YCMOBHAK WCNOMLIoBAHKE ONA
YOOBRNETBOPEHWA MX noTpebHoCcTEN.

CEORCTEa KaqYecTEa NPKW WCNONLI0BAHHKE NPEaCcTABNAKT CODoR NATE XapakTepUCTHE, KOTOPEIMK RBMR-
wTCA: acheKTMBHOCTE, NDCUIBOOMTENLHOCTE, YAOBNATRCPEHHOCTE, CROGO0A OT PMCKA W NOKPLITHE KOHTEKCTa
{CH. pHCyHOK 3 W TaBnady 3).

Tafnuuya 3 — XapakTeprcTHm 1 NOGEAPAKTEPMCTARY KEHECTES NPH WCNONL30SAHMM

SiphekTHBHOCTE

Mporaganm TanbHOCTE

Yooenar BODEHHOCTE

MENHAUBEHHOG TS

Doeapue

¥ooBonbCTAWME

KamchopT

Ceobaga or prcka

CrAr4eHue OTEHMUaTEMARHSLIX NOCAEOCTEAR 3KOHOMHYSOROMD PUCER

CMAMHEHAE OTPMUATENLHEY NOCNSOCTEMA PUCKE 300p0asH 1 De30NacHoCTH

CrArgHme OTPHUETENbEHEX NOCNEOCTEMR 3X0MOMAHSCEOMT PUCEa

nD‘KPHTI."IH HOHTEECTE

MenHaTa KoHTERETa

[WMOKOETR
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MepuMmeyadwrne — BomabexaHee NPOTHBOPEYHA TEOMEH #yaoboTan MenomszoaaHKAs {4.2.4) onpenesnsH,
HaK NOOMHOBCTED KaHEcTBa NPW KCNONEI0BaHMHN, B COCTAE KOTOPON BXOGAT 3hie THEHOCTE, NPOMIBnqHTENEHOCTE W
YOOEMETB0PEHHOCTE,

4.1.1 acphpeKTHEHOETL, PEIYNLTATHEHOCTL (effectiveness). TodHOCTE 1 NONHOTA, © KOTOPON NOML3I0-
BATENW A0CTHAKT ONpeaengHHsx enad (MCO 9241-11).

4.1.2 acpherTHBHOCTE, NpoKIBOgMTeNEHOCTE (efficiency). CeAaL TOYHOCTH W NONHOTE DOCTUAEHKA
NONB3I0BEATENAMM LENeil C H3pacxofoRalHeImMI pecypoami (MCO 9241-11).

MpumayaHme — COOTEETCTEYHWME PECYDCH MOMYT BKMEMATE B cobR BpeMA BRINONHEHUA 33084K (Hanoseqe-
CHWE pRCY PR, MATEPHANE WAH HMHAHCOELIE SATPATE HE HCNONLI0EEHWE,

4.1.3 yaopneTeopenHoCcTE (salisfaction) CnocoBrocTe NPOOYKTA WK CUCTEME YOOBNETEOPHUTE Tpebo-
BAHWAM NCNBICBATENA B 3303HHOM EOHTEKCTE HCNONBIDEAHKMA.

NMpuKevyaHKMA

1 Ons none3oBaransgd, He B3aMMOSERCTEHOLLMX C NPOOYVETOM AW CHOTEMOR HENDCPENSTBEHHD, MMBKIT JHAHEHWE
TOMNEXD BLINOMHEHE LENY 1 QOBS0ME.

2 ¥noeneTBOPEHHOCTE — STO PESKLMA NONB30SATENA HE BISMMOOSACTEME C NPOOYETOM MW CHETEMOR, HOTOPaA
BHNMMAST B CHOR OTHOWSHWE K MCNOMsI0EEHI NROOYKTE.

4.1.3.1 nonHoueHHocTs (usefulness) CreneHe YEOENETEODEHHOCTH NONB3I0OBATENA Q0CTHHEHWEM
NparMaT H4eck|x Lenen, BEmoyas peaynbTaTel MCNoNBI0BAHKMA W NOCMBOCTEMA MCRONLI0BAHKUA.

4.1.3.2 nosepwe (trust): CTENeHbL YEEDEHHOCTH NONLIOBATENA WNW OPYTOMD AAMHTEPECOBaHHOND NMUA
B TOM, 4TO NEPOAYKT WK CHCTEMA BYOYT BRINONHATE CBoM MYHKUWK TaK, K3k 3To NPegnonaranocs.

4.1.3.3 yaoronkcTEHE (pleasure). CTeneds YOOBRONLCTEMA NONEICRATENS OT YOOENETEODEHWA Nepoo-
HAaNbHBLIX TPEGOBAHKWA.

MpumevyanKde —B4Hcno NEpCoHansHEX TPEBoBaHWA MOTYT BADOMTE NOTPEEHGCTI NOMYHEHWA HOBBIX 3HAHHA
M HABLKOE, MMHHO0S OBLWEHLE 1 ACCOLMALIMK C NDKATHEIME BOCTO0MUHRHARRMA.

4.1.3.4 womcpopr (comfort): Crenede yOOBRNETEGPEHHOCTH NONEIOBATENA DHAMYECKMM KOMGBORTOM.
4.1.4 ceoBoga oT pucKa (freedom from risk): CnocoGHOCTE NPOOYETA MK CHCTEME! CMAMYETE NOTEHLM-
ANbHBLIA DUCK ONA IKOHOMMYECKOND NONOHEHHA, MUIHK, IN0P0BLA WNH OKPYHAKILEH CPEakl.

Mpuuedad s — PUck RENRETCA (yHHLMEA BEPORTHOCTH BOAHMHHOSEHHA TARDA yTRO3E W NOTEHUMANEHEL
HEGNAroNMAATHEX NOCNSOCTEMR 3TOR YIPO3G5!.

4 1.4.1 cMArYaHWe OTPHUATEN BHLIX TOCNaACTEWHA IKOHOMA Y8 CKOrD pUCKa (economic risk mitigation):
CnocobHOCTE NPOAYKTA MNMW CUCTEMBl CMAMATE NOTEHUMANEHEIA DUCK ANA OUHAHCOBOND NONOKEeHMA W adg-
hekTUBEHOR paBoTkl, KOMMEDYECKON HEOBWHMHMOCTH, PENYTALKMK WKW JDYIMY DECYDCOR B NPpegnonaraembix
YCMOBWAX HCNONLI0BAHMA.

4.1.4.2 cMArYgHHe OTPUUATENLHLIX NOCASACTEHA pUCKa ANA 3a0poBLA ¥ BezonacHocTi (health
and safety risk mitigation): CNocoGHOCTE NPOOYKTA MMM CHCTEME CMAMHATE NOTEHUWANEHEIA DUCK ANA MOOER
B Npegnonaragmsix yCoBuaAxK MCNons308aHua.

4143 cMmArdeHHe oTpUUATENLHLIX NOCASACTEMA Jkonorvveckore pucka (environmental risk
mitigation): CnocofHOCTE NPOQYKTA WNK CHCTEME CMAMYATE NOTEHUMANsHLIA PUCK DA WMYLLECTES WNK OKpY-
HACLLENA cpedsl B NDegnanaragMsy YCNoBKAX HCNONBIOBIHKA.

4.1.5 noKpeITHE KOMTEKCTa (context coverage): CTeneMs, B KOTOPOA NPOGYET MNA CHCTeMa MoryT BulTs
WCNCNE3CEAHE © 3PMeKTHEHOCTEID, PeIyNETATUBHOCTEID, CBOB0O0E OT pUCKa W B COOTBETCTBMM ¢ TpeboRa-
HHAMMK KK B NEPBOHAYANEHO ONPEOEnEHHLIX YENOBMAY MCNONBEIORAHUA, TAK W B YCNOBWMAY, BRXGOALME 33
CNELMDUEILAA,

n PAMB4YBHNE — KOHTEECT MCNONLI0BAHWA MMBET OTHOMUEHME HaK K EKa4eaCcTEY NP WCNONeI0EdHAN, TAK 0 E
HEKOTOPEIM X3PAKTEQUETAKAM WNK NOOXEPaKTapHCTHEAM KaHECTEE NPOOYETE (B 3TOM CNYYHEe O HEM MBOPAT, Kak ab “onpe-
OEnaHHEIX Yonoanax ).

4.1.5.1 noNHOTAa KOHTBKCTA [context completenass): CTenede, B KOTOPOA NDOOYET KW CHCTEME MOTyYT
BkITE HCNANLICBAHL C ADEKTWEHOCTE, PEIYNLTATHBHOCTEID, CBOODA0H OT pUCKa ¥ B COOTBETCTEHM C Tpe-
GoBaHMAMK NPK BCEX YHAIBHHLIK YCNOBMANX HCNONLIOBAHMA

MepumMeyadne —onHOTE KOHTEKCTE MOKET BLITh 3808H8 MMM MIMEREHS MMD0 k8K CTENSHE, B KOTOPOR
MPOSYET MOMET MCNONE30BATECH ROHEPETHRIMK NONEI0EATENAMN GMA QOCTHHEEHWA ONPEgensHHsEN yened o athderktus-
HOCTE0, PEFYNETATUEHOCTEI, CBODOOOR OT PHCEA W B COOTEETCTEMA C TPEDOBAHWAMK BO BOEX HAMEMEHHELX KOHTEKCTAX
HMEMONBI0BAHAA, MMOD KK HAMMHWE CEORCTE NPOOYETE, KOTOPLIE NOGOEPHHESNT WCNONLIOBEHWE BO BCEX HAMBYSHHBIX
KOHTERCTEY MCMONL30BEHMA.
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Mpumep — Cmensss, 8 KOMOPoU NpoZpaMMioe 00SCNEYEHUE MPUMEHUMD MU UCNOALIOEaHUL MANEHE-
HOZO0 IHPEHA, © HUIKOD cemeand NPpoaycEHoU cnocoSHOCMBR, HERBANUGDULUPOESHKNEML MONLI0SSMETAMU U &
OMEAI0YCMOLYLE0M DERUME (HANpUMED, MpU DIMCYMCMeuy cemu).

4.1.5.2 rubrocte (flexibility): CTeneHs, B KOTOPOH NPOOYET MK CHCTEMA MOTYT DkiTe HCNONLICBAHLI C
P DEKTHEHCCTRD, PEIYNETATHEHOCTRID, CEBOGONCH OT pHMCKA W B COOTBETCTEMH C TPeBoBaHKMAMMK B YCNOBUAX,
BRIXOOALLWY 33 paMEW NEpECHAYANEHD CNPEOeneHHEX B TpeboBaHMAx.

Mpume4aHHuRr

1 THBROCTE MoseT BeiTe QOCTURHYTE My TEM 30anTauw\y npoaykTa (v, 4.2.8.1) AnA gononHETensHsE rpynn none3o-
BATENSH, 33084 W KYNETY(.

2 MMOKOCTE NOIBAMAST HCNONBEI0BATE NPOSYET B YCnoanAX aBCTOATANLCTE, BOIMOMHOCTER 1 HHOMEH OYANEHEIX HA-
CTPOBK, KOTOPLIE HE DLINK Npe0yCMOTREHEl 3apaqHas.

3 Ecnu npoaykr He obnanasar rabrocTe:, 1004 HE oEeT DuiTe BesonacHo MCnonsIoaaH 8 HENPEnyCMOTDEHHEX
YCINOEHAX.

4 MMEKOCTE MomeT Geme onpaganasa nnbo kax cTensde, 00 KOTOPOR NPOGYET MO#ET BhbiTe MENOMLIOEEH NONEI0BE-
TEMNAMKA HENPEOYCMOTIEHHOND TG 4AA QUCTICHEHNA DONONHATENEHEX Lanail ¢ 3PekTHEHOCTED, PeIyNETaTHEHOC TR,
ceOGOS0R OT PUCKE W B COOTESTCTEMM © TRE0OBAHWAMK NPY OONOMHETENEHBIE YCNOBKMAX MCNONBI0BEHWA, Nwio kak Bo3-
MOMKHOCTE MIMEBHEHMA ONA NOOQOEmEKS A0ANTALMH K HOBLIM THNAM NONBIOBSTENSN, 28084 W CPEA. 8 THOHE NPUIDAHOCTE
AONA WHAWBMOYANM2aL0MM, K3K 310 onpegenana 8 MO0 924 1-110.

4.2 TepMuHbl K MOOENK KAYSCTEA NPOAYKTA

Mogens kauecTea NpodyKTa paigenseT cEORCTEA KaYeCcTBa NEOoAyKTa HA BOCEMb XADAKTEDWCTHE, KO-
TODLIMK ARNAOTCA! PWHELMOHANBHAR NPWIOOHOCTE, HAOEMHOCTE, YDOREHE NEOWUABOAWTENLHOCTH, YaobeTES
WCAONBA0BAHWA, IAWKHILEHHOCTE, COBMECTHMOCTE, CONPOBOMOASMOCTE ¥ NEPEHOCHMOCTE. Kawaan xapakre-
CHCTHEA COCTOMT W3 HECKONBRWX CEAIAHHEL NOOXAPAKTEDWCTHE (CM. DHCYHOK 4 ¥ Tabnivuy 4.

Tabnwuuya 4 — Mogens ka4ecTea npogykTa

KAPBXTAPMCTHEE (NOOXAPaKTEDHCTIHNA)

Py HELMOHENEHEA NPUINOHOCTE

':D!"HM.I,HEH-IEI'I!:HE:H [Rlel gy op

my‘HKLLHD'HEH'II:HEIH KO DEXTHOCTE

Py HELWMOHENEHEA LEnacotDpazHocTe

Y¥poBEHE NPOWIBONH TEMsHOCTH

BpemarHee XapasTaprcTHEN

Menonsaoeaqme pecypoos

nDTE'HL']I.'I-E!'IhI-FHE BOIMCCHHOCTH

COBMBCTHMICTR

CooylssTEOBEHNE

WuTeponapabensHacTs

¥aoboTed HENoNE30eaHHR

C'I'IF!E.'JE‘HHF.H:IETh NPUrogHOCTA

MayqaamooTs

¥npasnAemMocTs

FAWMILBEHHOCTE OT DWKHEKM NONELI0EATENA

SETETHER NONEIOBATENLCEOND BHTapdiefca

OoCTyNMHOCTE

HagexHocTs

JapepLUBHHOCTE

MoToBHOCTE
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OHoHYa LS matmus 4

CITHAZOYCTORYMEOCTE

BoccTaHaEnMBaemMocTe

FAWMWEHHOCTE

KokdmasHUyMansHo0c T

LienocTHooTE

HenooneneHacTe

CHCNesHBASMOCTE
MoanMHHOETS
ConpoBcraaemosTs

MogyneHOETE

BoamookHocTe MHOMEDETHOM MCNONLE20BAHAR

AHANHMINPYEMOCTE
MogwhuumpyerocTe

TecTHpyeMOCcTE

MepeHocMocTE

AnanTHRYEMOETE

YETAHABNWMBAAMDCTE

BaavmMoaamMeHAEMOCTL

4 2.1 thyHKUHOHANLHAR NpHrogHocTe (functional suitability): CTenexs, B KOTOPOR NPOOYET MK CHCTE-
Ma oBECnEYHBANT BRNONHeHHE DYHKLWA B COOTRETCTREMIA C 33RRMEHHLIMKY K NOODATYMERAE MM NOTREEH-
CTAMK NDH WCNONE30EIHAM B YEAIAHHLX YCNOBWAX.

Mpumeydyadua — DYHEUMOHANEHAA NPMIOGHOCTE OTHOCHTCA NAWE K COOTEETCTEMK dyHELWA 3aRBEMNEHHEM W
NOOPAIYMEBIEMEM NOTPE0HOCTAM, HO HE MMEET OTHOLWWEHKA K cnagudeagss diyssgna (o, C6)L

4.21.1 hyHEyMoHanesHaa nonHoTa (functional completeness). Crengds NOKPEITAA COBDKYMNHOCTRIO
PyHELKEA BoBX oNpegeneHMblX 33034 K Uenei noneaosarans.

4.2.1.2 thyHEUMOHANBHAA KOPPeKTHOCTE (functional cormectness). CTenekes obecnedesMa NpoOOYETOM
MMM CHETEMORN HEOBXOAHMOR CTENSHK TOMHOCTA KODDEKTHEIX DEIYNETATOR.

4.2.1.3 dpyHEUMOHANLHAA wanecoobpasHocTs (functional appropriateness): CTeneds QyHELMOHANL-
HOMD YTIPOLWEHWA BLINCMNHEHHA ONPEASneHHBIX 33034 W JOCTHHMEHWA LEned.

Mpumep — Qns pewenus 3adaqyy NONL208aMeNHo NPedocMasnAsmcH S03MIRNOCTIE SEIMOMHAME MOALKD

HeobxoduMbie ELrg@adl, ucKmoNan mobse HeHyHH LM,

Mpremayadue — PYHEUMOHAMLHAA UENECOOOPEZHOCTE CODTEETCTEYET NPMIOAHOCTH 3an0ayw & MCOD 9241-110.
4 2.7 ypoBeHs nponieoguTensLHocT (performance efficiency) NMpoWapcgUTeNsEHOCTE OTHOCHTENBHO
CYMME! MCNONB3I0BAHHLIX NDW CNPegeneH sy YCNOBMAX pecypCos.

Mpamea4aHde— Pacyposl MOryT BENHHETE B CE6R ApyrHe NporpamMMHBIe NPOOyRTE, KoHGMMYDEUWMKD NEOrpan -
HOM M ANNAPATHOND OBSCNE4aHMA CHOTAaMEI W MATEMATE (HANPEME), ByMAary AnA Ne<an, HOCHTanu).

4221 ppeMeHHBLIE XAPaKTEPHMCTHRK (time behaviour): CTengHe COOTBETCTEWA TREBOBAHKAM N0 Bpa-
MEHH OTKNWEA, BpeMeHd oDpaboTi M NoKasaTtensi NEonycKkHon CnocoDHOCTH NPOQYKTa WNH CHCTEME

4.2.2.2 uncnonsaoBanwe pecypcoB (resource utilization).: Creneds yooRneTEOpeHnA TpefoBaHMA No
noTpefnedyo 00LaM0B M BHO0E DECYPCOR NPOOYETOM WK CHCTEMON NDH BRINONHEHMM WX SyHKLKA.

MpumeyaHuwe — enopedstide DECyposl yUMTHBINTCA B 3thanTHERDCTH, NEtMIBnaMTemsHocTH [efficiency] (oM. 4.9.2).

4 223 noTeHuMansHbLIe BOIMOXHOCTH (Capacity ). CTeneHs COOTRETCTENA TREBOBaHWAM NPEOenbHbIX
IHFYEHWUH NAPAMETPOR NPOOYKTE MM CHUCTEME.

"
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MpuMedaHdne — B £a4ecTee NApaMeETpoB MOTYT ObiTh BOAMOMHOE EONWHECTED COXPAHASMBIX INEMEHTOE,
KOMHYBCTAD NEPannensHo paboTamwky NONLI0BATanerd, EMEDCTE KAHANA, NPONYCKHAR CNOCODHOCTE MO TRAHIZKLMAM W
paamep Gadkl faHHL,

4 2.3 cOBMBCTUMOCTE (Compatibility): CnocoBHocTe NPOaYKTa, CHCTEMEB! WMKA KOMNOHEHTS ODMEHMBATE-
ca vHopMauMen C ApYTHWMKA NPOOYETAMK, CHCTEMAMK WNH KOMNOHEHTaMK, WWNK BENCNHATE TRebyeMmbe
DYHELWM NPK COBMECTHOM WCNONEI0BAHWA 00HWE M TEX He annNapaTHbIX CPEACTE WKW NPOGLAMMHIA COe0bl.

Mpyumeyade— 3ITo onpagensHWe aganTeposaHo uz HCOMIIKHHWEE 24765,

4.2.3.1 cocywecreoBaHue (CoBMecTMMOCTL] (co-existence): CnocofHOCTE NpoayKTa COBMECTHO
PYHEUMOHKPOBATE C OPYTHMK HEIABHCHMEMK NPoayETamMK B ofWwen cpene © pazgenaqses obwMy pecypcoB
¥ DE3 OTPULATENEHOMD BNWAHKA Ha MoBoi Opyrol npogyxT.

4232 pyHELHOHANEHAA COBMBCTHMOCTE (WHTEponepabensHocTs) (interoperability): CnocobHocTe
OBYY Wi Bones CHCTEM, NPOOYKTOR WK KOMMOHEHT O0MEHMBATECA HHDOPMALWER M HCNONLIOEATE TAKYHD
MHOPMALMED.

Mpumeyadwne — Haoochose WCO/MIK/MYIEE 24TES.

424 yoBCTED MCNONk3oBaHKWA (usability): CTeneHes, B KOTOPOW NPOOYKT WNM CHCTEMA MOTYT BbiTk
WCMONE30BaHE ONPELENSHHEIMA NONEI0BATETAMA ANA JOCTUHMEHHA KOHKDETHEIX UBNeR ¢ 3QeKTHEHOCTEID,
pEyNETAaTMBHOCTEIO0 M YOORNSTEODEHHOCTRID B 3A0aHHOM KOHTEKCTE MCNONLIOBAHKA.

MpuMmeaYaHHR

1 310 onpeganaxde apantipoeaqa w3 MCO 9241-210.

2 ¥ooBcTen ENONE30EaHAR MOHET DhiTh MMB0 330AH0 HNK KIMEREH0 K3K XAPAKTEDMCTAKE KS4BECTEE NPOoOOyETa B8
TEpMMHAR B8 NOOXAPAKTEPWCTIK, NMBD 3a0aHD N KIMEBPEHO HENOCPEOCTEEHHD NOKAZATENAMKM, KOTOpRE COCTARNRKAT
MOOMHOHECTED KAHECTES NPH MCNONEI0BAHWN.

4241 onpegenMmocTs NPUrogHOCTH (appropriateness recognizability): BoamomHoCcTE NoONB30BaTE-
Ned NoHATE, NOAXOOWT MW NPOOYET WNW CUCTEMA ONA WX NOTpeGHOCTER, CpanHHM Nk ¢ DyHKUMOHANEHOH
uenecoobpassocTeie (functional appropriateness) (oM. 4.2.1.3).

NMpumeY4aHHua

1 OnpaganuimocTs NPUROGHOCTH 3ABMCHT OT BOSMOMHOCTH PACNOIHATE YMECTHOCTE NPOEYKTA WM iy HELMA cHeTe-
Mbl OF MEpEOHIYANGHEY BENEYSTNEHWA O NPOOYETE WNW CHCTEME WHNM OT KaRoR-NKHBD CAR3EHHOR © HUMK QOEWEHTILMK.

2 MndopMauma, NPEgoCcTRENAKILAR NPOOYET MK CHOTEMY, MOHST BENOHETe B cefn gemoHcTpauMe, obydanwme
MPOrPEMME!, J0EYMEHTALA, 8 anq eab-canTa rHgopMaUMED Ha 00 MALLIHERA CTRAHMUE.

4.2 4 2 waywaemocThk (learmability ) BoaMosHOCTE MCNONL30BAHMA NPOAYETE MAK CHCTEMEl CNpegeneH-
Hilbdid NONEI0EATENAMA OMA A0CTHHEHWA KOHKPETHEX WEned obyYeHina ONA IKCNNYaTagdn NpoaykTa unK ck-
cTeMbl ¢ 3POEKTHEBHOCTRID, PReIYNETATHEHOCTRED, CBOBO00R OT pHCKA W B COOTBETCTEMM C TPEDOBaHHAMM B
YHAZAHHOM KOHTEKETE MCNONBIDEAHRA.

MpumadaHWe— HiydaemocTs MOmeT GuTh 3H08HA UMK H3MEPEHA NWED K8K CTENEHE BOZMAONMHOCTH MENONE-
JUEAHWA NPOOYETA WNH CHETEME ONDENSNEHHEIMK NONEI0BATEMNAMY ONA JOCTVHEEHWR KOHEDETHLX Uanai ofysesus, ong
SECNNYATAYMA NPOOYKTE MNH CUCTEME & HDekTHEHOCTEN, PEayNsTATHBHOCTEE, CEOBOS0R OT PUCKS W B COOTEETCTENM C
TpeboBAHMAMK B YKESEHHOM HOHTEKCTE MCNONLI0EAHWA, NMOD K&K CEORCTEO NPOOYKTE, COOTRETCTEYHMLEND NPMIOOHOCTI
AnA obydeHnA, Kak onpegenedo 8 WCO 9241-110.

4.2 4 3 ynpagnaemocThk (operability): Hanuuwe g npogysTe MiK cucTeme atpubyTo, obecnedqyeaLng
MpOCTOE YNPABNEHKE M KOHTPOE,

Mpwmewadwe — ¥YnpasnsesMocTs (operability) cooTeercrayeT ynpagnaamocTi (contrellability), yerohqueocti &
CWHbKAM [ONEpaTOpa) M COMMACOBAHHOCTH € AXMOSHMAMK NONL30SATENSH, KAK onpaaenedo 8 MCO 9241-110.

4244 JAWHMWEHHOCTE OT OWKBKK Nons3oBaTens (user error protection). ¥Ypopexs CHCTEMHOR 3a-
WM TEl MONEI0BATENEA OT OLWKEOoK.

4245 3cTeTHKa nonLaoBaTenLckoro wHTepdedca (user inferface aesthetics), CteneMHe «NpPHATHO-
CTH® M «YOOBNETEGPEHHOCTA R NONB3I0BATENA WHTERDEACOM BIaUMOGERCTBHA C NONEIORATENEM.

n PHMEBE4YEHAS — 70 CBOWCTED OTHOCWTCA K TBM CBONCTBEM NPOOYETE MW CHETEME!, ROTODEE Mo BRI ST
NPHEMNEEATEMSHOCTE BHTERgISAca ANA MOINE30BATENH, TAKAM KAK HENONE3I0BAHME LBETA WM SCTECTEEHHON rpadimecsomnm
Ar3dnHd.

4246 poctynHoeTk (accessibility): BoasmosHOCTe MCNONL30BAHWA NPOOYETA WK CHCTEME ONA O0-
CTHMEHWA ONPEIeNeHHoN UMK B YEA3AHHOM KOHTEKCTE MCNONEI0RAHMA WHPOKHM KDYTOM MI0Oed © CaMEBIMK
pAIHEIMK BOIMOMHOCTAMM,

12
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MNpuMevdaHWwA

1 B anansiod BramMoHHICTER BXOORT TPaHMYEHNA BOBMOHHOCTER, CERIBHHEIE & BOADACTOM.

2 DocTynHocTe ANA NEOEd & O PaHHYEHHEIME BOAMOEHOCTARMKY MOEET OuiTh 3808Ha MMM Wamepara nubo kae cre-
MEHE, B KOTOROA NPOOYET MMM CHCTEME MOrYT DbiTe NPAMEHEHE! NOMLI0BETENAMA C YEA3SHHLIMH OIDEHASEHHEIME B03-
MOMHOCTAMA ONA JOCTHHEEHWE ONPe0anaHHex Lened © 3dubermieHocTh, peaynsTaTMEHOCTERY, C20bogod OT pMcEa M
B COOTEETCTEMM C TpeboBaHMAMK B YHAIBHHOM ROMTEKCTE WMCNONLIOEEHMA, Mo KaK HANW4We CEOACTE NPOOyETa OnA
NoOOBEEE QOCTYNHOCTH.

4 2.5 napgexHocTe (reliability): Crenesqs BeNoNHEHWA CUCTEMOR, NPOOYETOM MK KOMNOHSHTOM onpege-
NEHHLE GyHEKLWA NPW YE33aHHLIX YCNOBMAK B TEMEHWE YCTAHORNEHHOMD NEpUOaa BDEMEHIA.

MNMpumevaHwA

1 3o onpeaeneque Beino aganmaposaro Wi (MCOMIKMWEE 24765

2 B nporpasmBon oBEonayeHEe HIHO0E He NpoucXoamT. MNpobness © HBOemHOCTE BOIHUKSINT K3-38 HEQOCTATHOR
B TREDOBEHKAK, NPH pE2pa00THE W DEANMIALMKE KMTH H3-38 MSMEHEHERA YENOBKAR MENOMLI0E3HA.

3 XapakTepucTHiy yHELHOHANEHOR HBOEMHOCTA NPOrPamaMHorg obecne-<eHnA BEMOHaHT 8 cebR mmoeHosTE W
NAED MPHCYLIWE BA, MMD0 BHELWHKAS BENARKLINE (hEkTOpblL. TEKKE KK HAOSHHDCTE W QO0CTYNHOCTE (SKM0MAR OTEA30YCTOR-
YHBOCTE W BOCCTARABNMBIAMECTE), BE30NACHOCTE (BXNHaR ohecneqyaHMe KoHDHOSHYKANEHOCT 1 LENOCTHOCTE), Mpu9-
MOOHOCTE AA ODCMYHMBAHNE, GONMOBEHHOCTE M TEXHWHBECEYH NOOO80HKEY.

4 251 saapepweHHecTe (maturity): CTeneds COOTRETCTBMA CHCTEMEI, NDOOYETA MMM KOMOOHEHTA NpK
HOPMAanNsHGR paGoTe TREBOBEAHKAM HANEMHOCTK.

Mpumedadue—MNoHATHE IAESPLBHHOCTH MOKET TAEHE BhiTh NPUMEHEHO W K DYIHM XBPAKTENHCTHREM Ka-
HECTEA ANA ONPEOENSHUA CTENEHK COOTEETCTEMA TPEBoRaHMAM NpW HOpMAaNEHOW paborea.

4.2 5.2 rotoBHocTs (availability ) Crenevs paboTocnocobHOCTH M ACCTYNHOCTA CHCTEMB, NDOOYKTS MK
komnoHeHTa (MCO/MIKMMEE 24T765).

Meuumedadne—B obwam, rOTOESHOCTE MOEHD OUSHKTE B8 O0nK ofwero epesmans, B TEHEHNE BEOTOPOND G-
CTEMA, MPOOYET WK KOMIOHEHT HAXOOATCR B paboTammyam cocTonMuK. FOToaHOCTE, TaxuM 0Bpazon, cnpadenAeTcn code-
TAHWERM IFBSPLLEHHOCTH, KOTOPARA ANPEOENHET HACTOTY OTEAI0E, OTKAZ0YCTORSMEOCTH M BOCCTAHABNMBAESMOCTH, KOTOPAH,
B CHOH O4epE0b, ONpEOsnsaT MpogorsHrTENEHOCTE BaMaq BasneicTEMA NOCNE KAXNO0ND OTHAZE.

4 2.5.3 oTkazoycToiuMBocT, (faull tolerance). CnocoBHOCTE CHCTEME, NPOAYETA WK KOMOOHEHTA pa-
BOTaTh Kak NpeqHAIHAYEH0, HECMOTDA HA HANHYYE OedE TOR NPOrPaMMHOND OBECNeYeHUa WK aNNapaTHbIX
CpegcTa.

Mpumeyadne — 31 onpeganasie Duno agantupoeaso wa (MCOMIKMKEE 24765).

4 2.54 pocCTaHABNWBEARMOCTE (recoverability): CnocoBHoCTe NDOOYETa MNM CUCTEMBl BOCCTAKOBWTE
JauHHble 1 Tpefyemos COCTORMWE CACTEMEI B CITY4ae NPepeBaHNA Mk chon.

n PHMBYHaAaHWHE — B HEROTOREX CNyHanRy NoCna cHOR BREMMCIWTENLHAR CHCTEME HAXDOWTCR B I-EF'HEEHHM co-
CTOAHAK HEKOTOPOE BEREMA, NPOOONMNTENSHOCTE EOTOROND DNPESanASeTcH 82 BOCCTAHABNHEA2MOCTEHY.

4 2.6 3aWMTa, IAWWLEHHOCTE (3ecurity). CTeneHs IAWLMILEHHOCTH HHPOPMAaLIMKE W DaHHblx, obecne-
YHBAEMaA NPOGYITOM WK CHCTEMOR NYTEM OrpaHM4YeHUA QOCTYNA Mogel, OpyTHx NPOOYKTOR MMM CUCTEM K
OAHHLIKM B COOTRETCTEMM C THNAMM W YPOBHAMK ABTODHIALIMA.

NMprMeYaHWA

1 3RUMILEHHOETE NDMMEHWUME TRIEE W K JaHHLIM NPW NEPESE-E B CAYYEAX, KOTDA JAHHLIE COXPAEHAKITCR HBNOCpEg-
CTEEHHD B NPOOyKTE WM CHCTEME MW BHE M.

2 WraHecTonwocTs (survivability) (cTensHs, B KOTODOA NPOOYHET MM CHCTEME NROOOMEAET BRINOMHATE CEOMH MWGC-
CHED, NPEOOCTAANAR GCHOBHLE YVENYTH CHOBBPEMEHHD, HECMOTRR HA NDWCYTCTEMS aTar) ofecne4MEaaTCA BOCCTAHEENN-
BREMOCTERD (G, 4.2.5.4).

3 JaWHLEHHOCTE, WMMYHETET [Immunity) (CTensH: YoTORYMBOCTA NPOOYETE HNA CHCTEME K aTaxam ) checnesmea-
BTCR LSNOCTHOC TR (oM. 4.2.8.2).

4 JawmueHHocTs {securily) BHOCHT caol Brnan B goeepue (trust) (owm. 4.1.3.2).

4 2.6.1 oHpraeHUMaNLHOETE (confidentiality): OGecnedeHme NpoayKTOM MK CHCTEMON OrpaHuYeHua
AOCTYNE K OAHHEIM TONBKO ANA TEX, KOMY SOCTYN paipelueH.

4262 uenocTHocTb (integrity): Crenesk NPeOoTERALEHWA CHCTEMON, NPOOYKTOM WN4  KOMOO-
HEHTOM HECAHKUMOHWDOBAHHOND A0CTYNa WNW  MOOQUDMKSLME  KOMNLIOTEPHEIX NPOrPaMM WKW - GaHHBIX
[MCOMIKMWEE 24765).

4.2.6.3 venogaensHocTe (non-repudiation); CTeneMs, C koTopol moseT DeTe gokalad dakt cobuimra
WM GEACTEWA TaMM obpasom, YTo 3ToT qraKT He MOoHeT SeiTh OTEEDIHYT KOrga-nuwbo noaswe.
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Mpumedadds — 30 onNpegensHEe B0anTrpoBaHo uz MC0 T498-2.

4 2. 6.4 orcnexdBaemocTk (accountability): Creness, oo koTopol GefcTEWA oDLeKTa MOryT DelTe Npo-
CREHEHE OOHOIHAYHO.

MpusmeyadHds— 30 oNPegEnsHWE BOAaNTHPOBEHD Ma MO0 T488-2.

4 2.6.5 nognwHHocTs (authenticity): CTtenexs QOCTOBEPHOCTH TOMOBCTEEHHOCTH OOLEKTA WNK pECYpCa
TpedyeamomMy OBLEKTY UMK PECYRCY.
Mpumeyad e — 3ITo onpegensHre ananTepoeaHo w2 MCOMIZK 13335-1.

4.2.7 conpoBoXOasMoCcTs, MognduuMpyeMocTs (maintainability): PeaynetatdeHocTe 1 adierTie-
HOCT, C KOTOPBIME NDOOYET MK CHCTEMA MOryT GeiTh MO0 g UM POBaHE NPegnonaragmsiMmy clelManicTamMu
Mo OCTYMABEHNID.

MpumMme4EaHHURA

1 MoaudivEaLMa MOMKET BEMOHETE B Ce8s MCNPaBne KA, YNYHIWEHAA UMY BOANTAUMI NPOTPaMMHOro obecnesasny
K MAMBHEHUAM B YONOBMAX HCNONL3I0EAHNA, B TpebosanmAr M yHIUMOHANEHEE cnedmtiusaumnx. Mogwdiesaune smoryT
BbiTE BRINOMHEHE! KSK CNIEUMANTMIMPOBIHHEIM TEXHHSECKHMM NERCOHANOM, TAE ¥ paB0HHMM WKW CNEPBLMOHHLM NEPoOHE-
FIOM W KOHEMHEIMI NONEI08aTanAmH.

2 ConpoposamMotTs BRNICHAET B CaDA YETAHOBKY Paakoro poga obHoaneri.

3 ConpoeoMpasMicTh MORHD HHTERNPETHROEATE NMB0 KBK NPWCYLLES NPOOYETY N CMCTEME CEORCTED, YNpOWE-
Hee npougce obonymueadns, nMbo Kak KEa4ECTED NPM MCNONLEI0BEAHEA, NPOBEPEHHOE HE NPEKTHEE CNEUMENHMCTIMM No
ohCNyRUEaHHID B UENAX NOOOSEEA NPOIYVETE WK CHETEME.

4.2.7.1 MmoaynsHocTs (modularnty): CTeneHs NPpeacTaENeHAA CHCTEMEBI MNK KOMNBIOTE DHOR NPOrpamMil
B BHOE OTAeNLHbIX BNoxos Tasus obpalom, 4Tobsl MAMEHEHWE OOHOMD HOMNOHEHTA OKAILIBAN0 MHHUMANEHOS
BOAOEHCTEME Ha OpYTHe KoMnoHeHTsl (MCOIMIKIMWMEE 24765).

4 2.7.2 BOIMOWHOCTE MHOMOKPATHOD MCcnonk3oaanua (reusability): CTeneHe, B KOTOPOR aKTHE MO-
WeT BbiTh MCMOMB30BAH B HECKONBKWXY CHCTEMAX UMM B COINAHUK ODYIWY SKTHBOB

Mpumeyad s — 3IToonpegensdee Beino apanmaposado nz MWEE 1517-2004.

4.2.7.3 anannavpyemocTs (analysability): CTeness NpOCTOTE OUSHKKM BAMAHWA HIMEHEHWA OOHDR 1w
Gonee 4acTed Ha NPOOYET MW CHCTEMY WK NDOCTOTE WArHOCTHKW NPOOYETA ANA BeIABNEHHA HEQOCTATHOR
W NPHYHH OTKA308, KNKW NPOCTOTEl MOEHTHHMKALKA YAcTeR, NoOONeXalnx KIMEHEHWID.

Mpumeyadye— KOHKPETHEA PEANWELMA NPOSYETE WAK CMCTEMEl MOMET BRINEMETE B CE0R MEXSHHIME aHE-
nk3a coDETearHED edexTos W GOpMUPOSaHNA OTYETOR 00 OTKR3aX W ApyTHX COBLITHRAX,

4.2.7 4 mogupuympyemocts (modifiability): Creneds npocToTel MpHOEKTUEHONT ¥ PALWOHANEHOM M-
MEHEHKA NPOSYKTA UNK cHCTeMEl Ge2 gobasnedna OedekToR ¥ CHKEHMA KAYSCTEA NPOOYKTA.

NMpumeY4aHusr

1 Peanwaaums mogudwitayes eeniq2eT 8 cebA woguposaHqs, paIpaboThy, OOKYMEHTHDOSAHME W NPOBEPEY
MEMEHEHIIA.

2 Moaynesocte {cm. 4.2.7.1) 1 aHamanpyamocTes (ca. 4.2.7.3) MoryT OHa3bIBaTE BIHAHME HE MOSWDHUMpYEMOCTE.

3 Moo UMEYEarMocTE — 310 COYSTIHEE HAMEHASMOCTH M YCTORYMBOGTIA.

4.2 7.5 TecTHpyamMocT (testability): Creneke npocToThel MhekTHEHOM W PAUMOHANBHOMD ONpEeens-
HMA ONA CHCTEME!, NPOOYKTE WNH KOMNOHEHRT2 KPWTEDWMEE TECTWMPOBIHWA, 3 TAKHKE NPOCTOTH BhINCNHEHMA
TECTMDOBAHKMA C LENBI0 ONPEJenaHus COOTBETCTEMA ATHM KPMTEDHAM.

Mpumseyad s — 3o onpegensdee Being aagammpoeado nz (MCOMIKIMMEE 24T65).

4.2 8 NnepeHOCHMOCTE, MOBHNEHOCTE (portability). Creneds NpocTOTe A4xbeKTHEHOND M payMoHank-
HOTD NEPEHCCA CUCTEMBE, NPOOYETA WIKM HOMNOHEHTA W3 oOHOM Cpedkl (ANNapaTHeIX CPEOCTs, NPOrpaMMHOND
OBeCNeYeHMA, ONeEpaLMOHHEIX YCIIOBWMA MNKW YCIOBWA HCNONLI0OBAHKMA) B BPYIYI0.

NMpuMme4YaHHR

1 310 onpegenaxne afantpoeano Wa (MCOIMIKMMEE 24765).

2 MepaHOCHMOCTE MOHHD HHTEPNPETUPOBATE NHOD KB8% NpUCYLLEEs NPOOYXTY WM CHOTEME CEORCTED NPOOYKTE MNK
CHOTEMBL, YNPOWEDLWES NPOLECC NepeHoca, nubo KBy EEYecTED NPW MCNONEIOEIHAN, NPEgHSIHAYSHHDE ANA NepeHocE
NPOOYETE MW CHETEMLL.

4.2 5.1 apantupyemocTti {(adaptability): Creneve npocToTel advperTveaHoR M pAUMOHANEHOR adanTa-
LMK ANA OTNMHAKLUMECE WM YCOREPLUEHCTROBAHHEY, annaparTHex CPEACcTE, NpOrpamMMHON oSecneseHHa,
ApYTHX ONEPALMOHHB COEO WNKH YCNoBKA MCNoNL30BaHWUA.
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MNpuMeYdaHWwA

1 B apanTHpyemocTs BXOAMT W MacWTabupyamMotTs BHYTPEHHNE NOTEHUMANLHEN BOSMOMHOCTER (Hanpumep,
SEPAHHEX NONeA, Tabnuy, oBseMOB TDEHZEKUMKE, DOPMETOE OTHETOR 1 T.4.).

2 AnanTaurA MORET ObiTh BEINONHEHD KK CNELAAMMINPOBAHHEM TEXHWSECKAM NEPCOHENOM, TEK M paboumm wm
ONEPELMOHHEM MEPCOHANOM M KOHEHHEIMH NOMSI0BATEMAMMN.

3 Ecrm cucTema nonsHa Deime 80anTuposaHsa KOHEYHLIM NONL30BATENEM, TO ARaNTHPYEMOCTE COOTEETCTEYET MpW-
rOAHOCTE ANA MHAKBWOYANH3ALUMK, Kak 310 onpaganeqsoe 8 MO0 52471-1100

4 282 yeraHapnupaemocTh (installability): Crenede npocTtoTe 3exTHEHON W paAUMOHANEHOR,
YCMEWHON YCTAHOBKM WHNK YOANSHWA NPOOYETA WNH CUCTEMBL B 330aHH0R cpaae.

Mpumedaxdwne—B cnyyas ecnu NPOGYET WK CHCTEME QOMHHEl YCTEHABENMESTECA KOHEMHEM NOMLIOBATENEM,
YCTEHAENMBESBMOCTE MIHET NOBNMATE HE PeayNETARYHILME GyHELHOHANEHYH LEnacooipazHocTs W yNpEENRamMocTE.

4.2.8.3 sranmozamenaemocTek (replaceability). CnocobHocTe NPOOYKTa 3aMEHMTE ODYIOR KOHKPETHEIA
NporpaMMHBIR NDOOYET QNA QOCTHHEHWA TEX ME UENSA B TEX #e yonoaMax.

MNMpuMeYaHWA
1 BaammOoIaMeEHAEMOCTE HOBOW BEPCHW NPOrpEMMHOND NPOOyKTE BAMHE ONA NONbI0BATENRA NpH 0BHOBNEHUW

NEOaYRTA.

2 Bo B3aaMmMO3aMEHREMOCTE MOMYT BhiTs BRNKHEHL STPMOYTE KAK YCTAHABNMBOSMOCTH, TAE W S0AMTHPYEROCTH.
MoHATHa GuiN0 BEESEHD EdK OTQENLHER NOOXBPAKTERHCTHRE M3-38 88 BEHKHOCTH.

3 BaauMoarMeHASMOCTE CHHHEET pUCE DNoKApoBEd TakKK cBpaaom, 4T0, HANPUMER, NPX CTAHOEPTHIAUMK hopaMa-
TOBE EANCE GOMYCKRETCA NPAMMEHEHILE SV MPOMPAMMHBIX NPOOYETOE BMECTD KCNONEI YEMOND.

4.3 O0wMe onpeoeneHwa
4.3.1 akTie (asset): YTo-nubo, MMenes LEHHOCTE ONA YeNOBEKa WM CPraHu3Iague,

MpuMedaHWA

1 3o onpeaeneHue agantiuposado uz MCOM3K 13335-1.

2 B naHHOM MEHKOYHBPOOH0M CTEHOBOTE NOO HTHBEMHA NOOPAIYMEBRHITCA TAKME NPOOYETE NSATEMLHOCTH, KEK O0-
Ky MEHTE TREBOSIHHA, MOOYNM MCXOOHOM HOO0A, ONPE0anaHia M3MapaHa m T.0.

432 atanon cpaBHennA (benchmark). 3TanoM, ¢ KOTOPBM CPABHWBAMNTCA PEIYNLTATE WAIMEDEHKWA
unu ouessM (MCO/MIKEIMWMEE 24765).

4 3.3 koMNOoHEHT {component). JNeMeHdT ¢ JUCKDETHOW CTRYKTYROR, TaxksH kak Gnox und nporpamMMieiE
MO0y, B COCTARE CUCTEME], KOTOPEIA PACCMATPHBEABTCA HA KOMKDETHOM YpoaHe aHammaa (MCOM 3K 15026).

434 HenocpeacTEEHHLIA NoNLIoBEaTaNL [direct user): ToT, KTO HENOCPEACTBEHHD BIAWMOOEACTEYET
C NPOSYKTOM.

MNMpuaMedaHWA

1K I-EI'I-EEFH,D,CTBEI-I-IHM MNorMk3088TEMNAM CTHOCATCA KAk OCHOBHLIE, TAK W BTOMAYH LI MONLIOBATENA.

2 3o anpeaenéHue nansaoeatens na MO0 5241-11.

4.3.5 nokazaTenks BHEWHEND KavyecTEa nporpammHore obecnevenna (external measure of software
quality): Mokasarens CTENEHW, © KOTOROW NDOrpamMMHan NEogyKUWA NoABonAeT QyHKUMCHUDOBAHWIO CHETEME
YOORMETEODATE JARABMNEHHLIM M PEANWIDEAHHBIM TPeBORAHMAM K 3TON CHMCTEME, BEIIOHAR NpOTpamMMHoe 06e-
CEYEHWE NPW MCNONBI0BAHHK B 330aHHEIX YCMORHAX.

Mpumeayasd s — OYHEUMOHEPOBEHME MOsET DObiTh NDOSEREHD NPY 2EpMEHEaLMH WHNKE BANKMOALMA & NOMO-
WLH BLINONMHEHWA yYHELME NpOrpaMMHom obeacnayeHitl B0 BpEMA TECTHPOEAHNA M SKCITYETALMA.

Mpusmep — Yucno omeazod, 0OHIDYREHNEIX 60 BDEMA MECMUPOEaHUA, FENAEMCH BHEWHUM NOKaIame-
N8M KAYECMEd MPOZPaMMHOZ0 OBBCHSYeHUR, CERIAHHEIM C HUCTOM dehermos 8 ealYUCTUMETEHOT CUCMEME.
Imu daa NoRaIAMENA MOZYM SLIMb GMAUYHE! dpya om dpy2a, mak Kak MecmupoeaHUe MOKEm ooHapyMUMms He
ace deghermed, 4, KpoMe Mmoo, dedierm MONem BLIISAME DA3HGIE OMKaIsl 8 PAIHLIX FCAOSURX.

MprMe«aHd e —Ha otHoBE ONPESENEHHSR BHEWHEN KAHSCTEA NPOrpaMMHo M obecnededun & MCOMAEK 25000,

4 3.6 KocBeHHLIA Nonk3cBaTens (indirect user). ToOT, KTO NONYYAET OT CUCTEMEl PEIVNETATEL, HO MPW
ATOM HE BIAWMOOEACTEYET C CHCTEMOA.

437 noxkazatens BHYTPEHHEro Ka4YecTea nporpammeore obecnevedwa (intemal measure of
software quality): MokaszaTene CTENEHK, C KOTOPOR MHOMECTEO CTATHYECKMX CEBOWCTE NPOTDaMMHON NDOOY LMK
YOORNETROPAET AaARNEHHEIM M NOJpasyMERaEMbIM TPEBOBAHKAM ONA 3TOW NPOAYEUWHA NDH MCNONLI0BAHMIA
B 330aHHEX YCMOBKWAX.

15



rocT P MCOM3K 25010—20135

Mpumedanun

1 CrarH4ecHns CEORCTES BEMHMHEHT B coba T8 CEORCTEE, HOTOPEIE MMEET OTHOWEHHE K 8pHHTEETYRE NPOMpamHOm
obecne<eHnA, ero CTREYETYRE W HOMMOHEHTEM.

2 Cratvdeckre cROACTEE MoryT Baime BapidlMpOBaHEl NYTEM BHIYENEHDM SHANKIE, NPOBEREA, MOQEMMPOBAHNR
MMM C KCNONE30BEHNEM SETOMETWHECKHX CPEOCTE.

Mpusmep — BHympesHUMU MOR33IAMETAMU KaYecmea NpoZpaMMHoss obecneverUs, MPUCYILIUML CaMoMy
npodyskmy, RENAOMCA CAOKNOCTIL, KOAUYECMEen, CopLE3H0CME U YaCMOma tmKkazoe uz-3a deghenmos, onpe-
DEMeHHLIE MPU MECMUpPosa UL,

3 Ha ocHoBS anpensneHis BHYTPREHHEND KAYSCTES NporpaMmBara obecneqands uz MCOM3K 25000,

4 3.8 kayecTEO NpH McnonkaoaadMik (quality in use). Ctenexk, C KOTOPOR NPOAYELWA MW CUCTEMA MO-
YT BbiTe NPUMEHEHE! ONPEOENEHHBIMK NONLI0BATENAMKA AN8 YA0RNSTEODEHKA M TpeboBaHHil B J0CTHHEHHM
uanei adhherTHBHOCTH (B T. 4. W 3KOHOMWYECKDH), WAGAraHuA pyUcka, YOoBneTeope HHOCTA W OXBATA HOHTEKCTa
B JA0aHHbIX YCNOBWAY HCNONBIOEAHKA.

4. 3.9 ceoMcTRO KavyecTea (quality property): MamMeprssii KOMNOHEHT Ka4ecTES.

4.3.10 noxazarens Kayectea [quality measure): Mokalarens, NONYHAEMbIA KaK QYHELKA WIMEDEHHA
0BYX WY DonsLe JHaYexuid aneMeHToR Noxalatena kasectea (MCOM3K TO 25021).

4.3.11 anemaHT NokaslaTena kavyectea (quality measure element): Mokazatene, oNpedengHHLIA B TEp-
MHMHAX CEORCTEA W METOOE HAMEDEHHA ONA KONWYECTEEHHOM ONPEOeNeHMa ATOM CEOHCTEA, BRNKNYEA Bulbo-
pOMHO NpeobpasoBaHMa © NOMOLWBID saTemaTideckol dymin (MCOMIK TO 25021).

4312 puck (risk); ©yHKUMA BEDOATHOCTH BOIHMKHOBEHMA KOHKPETHOM YIPoasl W NOTEHUWANBHEX He-
FATHBEHLIX NOCAEACTEWA 3T0R yrpoasl (MOCO/MMAK 15026).

4.3.13 wayecTEO nporpaMmuoro ofecnevenwA (software guality): Crenewms ynoaneTeopeHdA npo-
MPaMMHLIM NPOOYETOM JAABNEHHBIX W NOODAIYMERIEMBIX NOTReDHOCTEA NPU HCNONEIOBAHWMA B YEAZAHHEBIX
WENOBIAAK.

NMpumeY4aHur

1 370 onpegencsHwa oTNWHAETCRA OT onpagenaHiA kadecTtea 8 WMCD 3000, B vem xa4ecTen CBOOUTCA K YOOBNETEO-
PEHHED 3BABNEHHEX H NOOPEIYMEE3eMsX NOTREDHOCTER, B TO BREMA KAk OnpefensHwe kavectea 8 MCD 2000 otHocKTCR
K yaoenaTeopesn Tpaboeanniz.

2 Apantrposaso v MCOM3K 25000.

4.3.14 TpefoBaHne K KaYecTBY nporpammuore obecnedenna (software guality reguirement): Tpebo-
BaHue Tore, 4Tofsl B NporpamMuHom oSecnedyetini MMen MecTo atpubyT Ka4ecTea NporpaMMHoTs oBecnedeHma.

4.3.15 javHTepecoBaHHanA cTopora (stakeholder): MHOMBWEYYM WNK OPraMU3aUMA, WMEIOLWAA Npano,
Long, TpeboBaqHe MNM HHTEDEC B CHMCTEME UMK B oBnafadvd @ XapakTepHucTHKAMM, YO0BRNETBODAKILLMMEA
WX NOTREEHOCTH M CKMOaHKA.

4.3.16 nonsaseaTans (user): MU mnK rpynna nul, BIanso0eRCTEYIOWNY © CHCTEMOR M HIBNSKA LMK
W3 HEe NONLIY B NPOUSCCE @8 NPUMEHEHHA.

Mpumeadadne — M ocHOBHEIR, 1t BTODWHHEN NOMLI0BATEN B3AMMONSACTEYIOT © CHCTEMON, 3 TENEE KK HENO-
CPEOCTEEHHEN, TEX M HOCESHHBIE NONLIDSATENN MOTYT MIENEHE NOME3Y W3 CHoTEME (o, J.6).

4.4 TepuuHil W onpagenadia wa MCOM3K 25000

4.4 1 atpubyT (attribuie). HeoTeeMnemoe cEBONCTEG WMNK XAPAKTEDMCTHEA 00LEKTA, KONWYECTEEHHLIE
WK KaYECTEEHHbE DAIANKMYKMA B KOTODbBIX MOMYT Bl Th OTMEYEHEI YENOBEKOM WNK CpencTeEamMi aBTOMaTHIaLUNM.

MpumeYaHHR

1 310 onpegAnsHHE AnanTipoeaso 3 MCOIMGEK 15939,

2 B WICO 9000 paznu«aT 088 TN aTpHEyToE: NOCTOAHHER HIHSMANLHO NPWCYLLEH XAPEKTEPHCTHEE W NPICB0SHHAR
XEBPEXTEPMCTARA NPOOYETE, NPOUECEE WK CHOTEME [HANDWMER, LEHE NPOOYETE, Enanansy npoayera)l. MpuceoeHHas xa-
DEETEPHCTHNE HE RENRETCR NPUCYLLEN XEPaKTERHCTHEDA KBYECTES NPOOYRTE, NPOECCs MK cHctamel (MCOIM3K 25000},

4.4 2 yCNOBWA MCNONLIOBAHMA, KOHTEKCT HCNoNkL3IoBaHMA (context of use): Monwaosartend, 3anadq«,
ofopyaoBaHKE (aNNapaTHbe CPeacTBa, NporpamMMHLIe COencTed, MaTepqans), dManueckas W couMansHan
CpEOa, B KOTODBX MCNONBIVIOT Npogyiue (MCO 9241-11).

4.4.3 KoOHEYHEIA Nons3oBaTans (end user): MHOMBMOYYM, KOTODEIR B KOHEYHOM CHETE NOMyYaeT Bkl-
rogdy oT peayneTaToR padoTk CHCTEME.
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Meuuayad e — HoHEMHER NOM3088TENs MOEET DEITh LUTATHLIM ONEPATOROM MPOrPEMME0E MO0 YHLMH K
CNYHERHEM NONLIOBATENEM, TSHAMM K8k yneH cbwecrea (MCOMEK 25000).

4.4 4 nogpaiyMmeBaeMLIe noTpedHocTv (implied needs): MoTpebHOCTH, KOTOPRIE MOMA CbiTe HE
ChHOpMYNWEOEAHE, OOHAKO ABNAKTCA DAKTHYECKMIA NOTPESHOCTAMM.

MpyYMmeYaHdea — HexoTopele NoOPEsyMaEaeMsEe NoTPEGHOCTH CTAHOERTCA CHEBMOHEIMU TONLED TOrOA, Korma
NPOrpEMMHER NPOGYRT HCNONBIYETCH B ONPE0eneHHbIX YENOSHAX.

Mpumep — ModpazyMesaenmsie NOMPeSHOCTIU BKTMONAMNT & CebR. fHYXHLI, HO He JARENeHE, MOCKONLKY
nodpazyMesaemcH, YITID KIMO-TI0 33Uy U aHyMHE], HO HE JaRENeHE, NOMOMY YN0 OHU, KaK Nonazawm, obem-
Hii i oqesudmsly (WCOM3IK 25000).

4.4.5 nokazaTen (measure). MNepemMedHan, B KOTODOA aHa4YeHHe ONpegeneHs PeaynsTaTomM HIMESDEHNA.

Mpumeyadwsa — TEpMUH “NOEE3ETENED MCNONEIYETCR ANA 00D00WEHHORA CORINKA K OCHOBAM MAMBDEHHA, No-
razatens=A u mHoweaTopos (MCOMN3K 15038).

4 4.6 namepate (measure) (rnaron); NporasoauTe kasepaHde (MCOM3K 14598-1).
4 47 namepenne (measurement): Habop onepaguid, AMELWLWE UENEID ONPeOeneHHie IHaYeHns noka-
aarena (MCOM3K 15939).

Mepwnmadand e — ManapeHve MockaT NpeNcTaEnaTE coboR oNpefanaHne KEHEcTEEHHON KETEMENY, TAKOK KBK
AZLIK WCXOOHOR nporpamse (A0DA, C KOBOI, v 1.a.).

4 4 8 mogens kayecTea (quality moedel): OnpeaengHHoe MHOMECTED XAPAKTEDHCTHE M BIaWMOCBRIEH
MENY HAMK, KOTORbIE 0DECNEYUBAINT GCHOEY ONA ONpefeneHdA TPeboBaHKA K KA4BCTRY W OLEHEM KaYecTRa
(MCOM3BK 25000).

4.4.9 nporpaMMHLIA NpoayrT (software product): CoBOKYNHOCTE KOMNEOTEDHB NPOTDaMM, NROUETYD
W, BOIMOMHD, CBAIAHHBIX C HMMK OOKYyMEHTALMA W DaHHsX (MCOMIK 12207).

MpuKMedaHKUA

1 MpogyeTs BRNHAI0T B CE0R KaK NPOMENYTOHHEIE NPOSYETEl, TEE W MPOAYETSE, NPeOHE3IHaYEHHBE ONA NONL30BE-
TENSR, TAHAX KEK pa2paboTim 1 CNewsanucTsl o CONpPoBCHOEHMH.

2 B cradpapraxX SQuaRE NoHATHA aRAYSCTED NPOFPaMMHOND 0BECNBYEHMAR M «HAYSCTED NPOPEMMEOR NPOayYE-
LM WOEH TH-HEL.

4 4 10 xapakTe pMCTHEA KaYecTEa nporpaMmHore obecnevenna {software quality characteristic): Ka-
TEMOPWA ATPUBYTOR KEYeCcTBa NpoOrpaMmMHorD oBecneHeHins, KOTOPaA ONWDSeTCA Ha KaHecTBO NPOrpamMMHOrD
ofecnedeHnn.

MpumayaHn e — XapaKTEpMCTHRA KEYSCTEA NROFPEMMHONT OBSCNSHaHMA MOrYT BEiTh YTOMHEHEL HECHOMS KMMA
YOOEHAMK NOOHEPSKTEDHCTHE M, B KOHEYHOM CUHETE, aTpuByTamu ka4ecTea nparpasayarg cbacnesedan (MCOMEEE 25000

4.4 11 cvcrema [system): KomMBMHALWA BIAMMOOSACTEYIOWMX INEMEHTOR, OPraHMIcEaAHHER ONA Q0CTH-
HEHAA OOHOW MNK HECKONBKKY NOCTARMNEHHEX LENad.

NMprMedaHWA

1 CricTema MOIHET PACCMATEHBATECH K3K NPOAYKT MK KSK NPESOCTIRMAEMEIE WM YOIy,

2 Ha npakTvee MHTERMPETALMA QEHHOM TEQMWHE 3F4HSCTYE YTOYHABTCA © NOMOWE BCCOWATUEHROND CYLIBCTEN-
TENEHOID, HANPMMED, CHCTEMA camonaTa. B HeroTopkls cryqans cnoeo “cioTema” MOMET JaMEHATECR KDHTERCTHO-338M-
CHMBIM CHHOMWMOM, HANDUMED, CEMONET, XOTH 3T0 MOKET BNOCNEOCTENAN IATPYOHWTE BOCTPHMATIN CHCTEMHBLE NPUHLKMNOBR
{MCOIM3E 15288).

4.4.12 none3aceartens (user): [THUo MM rEyNna N9y, BIadMonencTBY WK C CHCTEMON 1 N3ENEaI0WMx
M3 HEE NoMNk3Y B NPoOUECCE 88 NpUMeHeHna (MCOM3K 15939).

4 4.13 pannpauwa (validation). NogTeepwoeswe Ha OCHOBE NpeacTaBNEHMA ODBEKTHMBHBIX CBHOE-
TEMBCTE TOM, 4T0 TREGOBAHWA, NPELHAIHAYEHHBIE ONA KOHKDETHOMD WCNONEIOEAHKA WK NDUMEHEHHA, Bil-
NonHEHb .

MNpuMadvyaHKUA

1 'Fepumn snogTeapaasHos (“Validated") mononsaverca onA oboakayeHMA CoOTESTCTEVIOWEM cTatyea (MCO 8000).

2 Banuaauma 8 NpoEETAPOBEHAK W PaIpaboTie AEMARETCA NPOUSCCOM MCCNEA0EAHMA NPOOYETE HA NPEOMET COoT-
BETCTEMA NOMb30BATENLCKHM NOTHEGHOCTAM.

3 Banupauui obsHHG NOOBERrAETCA ROHEYHEI NDOOYET B ONPESOanaHHBlY SHCNAYATALHOHHBX pexwmar. Ograro
BANWAALMA MOHET NOTPebOBATECR W HA Ganes paHHWx atanax.

4 B cry<a8 paafiwsHER YENOoBWA BCNONE308aHUA MOHaT NoTpeboBaThoA HBCHONEED BAMMOSUME.
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4.4 14 papucpuxaumnn (verification): MogTEEpEOGEHHE HA OCHOBE NPEOCTARMEHUA OkLEKTHEHEIX CBAOE-
TENLCTE TOMD, 4T0 334aHHLIE TPeBOBaAHMA NONHOCTED BRINONHEHS.

Mpume4aHHuRr

1 Tepwme enogTeepmgedo: [“Varified™) ncnonsayetch 4nA 000IHSYSHMA cOOTEETCTEYRIWENS ctaTyca (WCD 2000 ),

2 Beputhrrkaums B NPOSKTUPOBAHWH M paapaboTke npegcTasnAet cobolk NPOUSCC SHANW3E pE3yNLTATOR KOHKpET-
Hblx AARCTEMR 0N8 ONPEOENEHMA COOTEBETCTEMA 2a8HHbIM TRED0BEHUAM ANA 3THX GERCTEIA.
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MpunoeHHe A
(cnpaBsouynoe)

CpaBHeHMe ¢ Mogenkso KavyecTea crangapra MCO/M3K 9126-1

HacTopwyi ctadaapt nepecaarpusast MOOM3K 9126-1 v eenodaer 8 cebn 78 e XapaETepucTHEN KEYScTes
NPOrparMMHom OGBCNEYSHMA © HEROTOPEIMEA NONPEEXE M

- alloxpeaTve KOHTERCTAY Beino AoDaENeH0 KEK XEPAKTEDCTIES FAHECTEE NPH MCNOMLIOBEHIA C NOOXSPEKTEPWCTIA-
kamu: «MonHoTa KoHTaRCTaER M al MBRoCTR.;

- #3BYMWEHHOCTE: Obina qobasneHa Kax KapaKTepMCTHRE, 8 HE NOOXaAPaKTEPMCTIKD diyHHLMOHENEHOCTA, © Nog-
dapakTepucTreane; sKolkduasHyransnocTes, elenoctHottes, sHenogmeneHoETE:, aOTCNEXMBSEMOCTER M «lhognux-
HOCTE®,

- #COBMECTAMOCTEY {BEMOYEA dryHHLWORANBHYH COBMACTHMOETE W COCYWaCTEoRaHHa) Bena nobasneqHa Kax xa-
PAKTEPMCTHEE;

- CRBOyIOWWE NOgxapasTeprcTiEd Duinn Q0DaBneHEl K CYLISCTEVIOWMM (apaxTEpMCTHEAM KEHECTEE NpOOyeTa:
iy HEUMOHANLHAEA nonHoTa:, #M0TEHUMANEHLIS BOSMOXMHOCTHE, C3BUMIEHHOCTE OT owwben nomsaopatenas, «QocTyn-
HOCTES, aloToBHOCTE:, oMagynsHOCTE: M HBO3MONHOCTE MHOMIKPDAETHOMN HEMNEI0SAHNAY,

- CODTHETCTEME CO CTAHOEPTEMH ANM NP3BWNEM, B KOTOPBIX  MCNONB30BENKCE  NOOMXAPAKTEPMOCTHRE W3
MCOM3EK 8126-1, Tenepk BEXOOAT 33 PAMENA MOSENK EEYECTEE, NOCKANLEY OHW MOTYT BeITe MOSHTRGMUMPOBaHE! KBK
HACTE TPEDOBAHMA K CCTEME;

- BMECTO MCNONBI0BAHNA CNELMEHMHHEIX GNA NPOMPaMMHOTD 00BCNEYEHHA ONPeOSNEHME, TAM, [0S 3T0 BOIMOMHD,
GeinH NPHHATE YHWBESPCANLHEE ONPE0anaHia ONR PaciumpaHis BNacTh NPHMEHEHNA 40 ROMOKTEPHEX CHOTEM,

- B COOTBETCTEMK C AvparTieanmy MCOMIEK onpegenequn BE3pyrOToR, TAM, [ 3T0 BOIMOGHD, HS Y8 NPHHATLIL
ompeganansiax MOOMEK, a onpapanasma TepMUEHDE, NPHESOSHHES B HECTORLLEM CTAHOAPTE, NPWMIBSHE! NPEACTABNATL
OELLUME ZHEHEHHA,

- ONA HECKONBIME XAPEXTEPMCTHE ¥ NOOXSPEHTENRCTAR DhINK yTOHHEHE! HEIESHWRA.

B ratmmuye A1 nepeqMcneqs DEANHHHA MEROY COPEETENMCTHEAMA M NOOXSPAKTERUCTUREMA, NPHESOEHHEMA B HE-
CTOALWEM cTaHaapms o MCOMIK B126-1.

TaGnwya Al — CpasHeHWe XAPESKTERWMCTIY M NOOXEPAKTEPWUCTAR MOJENY KEYECTES, NPHEEJEHHEY B HACTORLLLEM
craHnapTa 1 MCDIM3K B126-1.

Mogpaigen
MYHET, HacraayWi cradgapt WCOM 3K 91261 MpHMasanHAa
MOANYHET
4.1 KayecTao npu McnonsIosadye | KavecTEo npH MononszoBaddy | Ka4ecteo npd  WCnons3osaH e
TENEpE AENAETCA KEMBCTEOM CH-
CTEML
4.1.1 e THEHOCTE ShEkTHEHOCTE
4.1.2 MNpoMasogUTENEHOCTE MpoMagogMTanEHOG TS HaapaHwe NpWsaseH0 B COOTRET-
cTene . apdbesTHBROCTERD: B
MCOMASEK 25062 u MCD 5241-11
4.1.3 YOooRNEeTEOREHHOCTE YODENETBOPERHOCTE
4.1.31 MenHoyeHBaICcTE Taene NOOLAPEKETEpUETHH HE BLing
4132 Dosapue
4.1.3.3 ¥OoBONLCTEWE %
4134 HomcpopT
4.1.4 Ceobona or pMcHa BeaonacHoE T
4141 Cuardese OTPUUETAENEHEX  NO- Tamnx NOOXEpaKkTEpUCTHR HE Beino
CNENCTEMA SHOHOMUHBCHOM HACKE
4.1.4.2 CMArdeHWE OTPALETansHER No-
CMEncTEMA pHGHA ONA 300possA
H BesanacHacTi
4.1.4.3 CHAMEHNE OTPULETENEHLE No-
CNENcTAWA SHANOMMHSCEOND pHCEa
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MNMpodonweHues matnuyes AT

Magpasnsn
myHET Hacromuui crangspr HCOMMIK 9126-1 Mplseyanna
MOgQIYyHET
4.1.5 MoHpeITHE HOHTEECTE HeAEHaA =apasTapicTHES Ka4e-
CTEE CASNEHE ABHOA
4.1.51 MonHoTa KoHTEKETa HoBaA NoOXapasTeprcTHRS (Bam-
Ha, yTofe NpoaykT Geln NpAme-
HHM MpW Boex TpabyeMmbld yorno-
BMAK WCNONL20BaHUA}
4.1.5.2 MabsoeTs Hosan nofxapasrepuctika (no-
IBONRST MCNONLI0EATE NPOOYET B
HOBLIX YENOBHAX WCNONEI0BAHMA)
4.2 KauecTeo npogykTa BHYTPEHHEE W BHEWHEE EA4ECTED | BHYTpEHHER K BHELWHEE ®a4e-
CTEO OOLEOWHEHE B KE4ECTAD
NpoayETa
4.2.1 MYHEUMOHANEHAA NPMIOAHCCTE | PYHHUWOHANEHOCTE Hobposa Hazsadde Bones To4H0 W
nozeonAseT HabewaTe NyTaHILLl C
HPYHEUMOHANBEHOC TR
4214 PYHEUNCHANLHAA NONHOTE MokpeiTve  aanBneHHLy  Tpabo-
BAHWAR
4212 PYHELMOHEAMLHAR KOPPEETHOCTE | TOYHOCTE Bones obWHA TEpMEH No cpas-
HEHHED © & TOHHOGTRIOH
4213 Py HELMOHANSHAA NPWIDAHOCTE MpwmoaHOEThE MokpbiTHE NOOPE3YRMEESEMEN
naTpebracTen
DPYHELUMOHANEHAA COBMBCTHMOCTE | MNEpeaMBILEHD B CApaRTEPMCTHIY
#COoBMECTUMOCTE
A MNEHHOC T MoprapakTeprcTyia Tenepe cTa-
na XapakTeprRcTURDR
4.2.2 YpoeeHs npovisoauTensHocTH | MpoviBoauTensHOCTE MNepawsanopado, 41060 Wabe-
WdaTh MPOTUBOPEYMA C OnNpage-
NEHWEM NPOXIBOOMTAEMLHOGTH B
MCOM 3K 25062
4221 BpamMeHHLIe XBpaKTapHCTHEN EpameqHLIe X8 pakTaprCTHEM
42232 Hononeaoeanve pecypcoB Mcnoneaosanve pecypoos
4223 MNorTeHuMankHbLIE BOMOHHDCTA HoBan nogxapakTepuwcTika [ooo-
GEHHO SKTyANsHa ONA KOMNL-
TEPHEX CHACTEM)
4.2.3 COBMBCTHMOCTE HoBan XapasrepicTies
4.2.31 CoCylUSCTEBOBAHWE CocylUesTBORAHNE MepeallEHn M3 NEpeHOCAMOCTIA
4232 PyHELMOHANEHEA COBMECTHMOC TR MepamewsHa W3 fyHILBOHANL-
HOCTH
4.2.4 YooScTED HCNOoNEICEIHMA HeReHaA SapakTapHCTHER Ka4e-
CTEE CHENaHE ABHONA
4241 OInpenenmMocTs NPUISOHOCTH MoHATHOETE Hosoa, Bonee ToNHOE HAIBEHWE
4.24.2 HayqaemotTe HayqaamocTs
4243 ¥rpasnAeMocTs YnpasnAsMocTE
4.2.44 JawuuEHHOcTE o7  owwbBrm HoBaA NOOXapaKTEpRCTHRE [Goo-
MONL20BATENA DEHHD BawHa AnA ohecne-HaHma
ceoBanL o prexa)
4245 JoTETHEE  nons3osatanscron | NprenaEEaransHOoTs HoBoe, Bongs TONHOE HAIBEHWE
MHTEpGERCE
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Moppazgen
MYHET, Hactonwma crangapt MCOM 3K 9128-1 M san dn
ROy HET

4246 DocTynHoOCTE Hoeas nonxapasTapicTHES

4.2.5 HapgesHoCTE HapesHocTe

4251 JaEaplWIEHHOCTE JEBapUEHHOCTE

42532 [aToBEHacTE Hoeas noaxapasTaprcTHED

4253 O THA30YCTORSHEOCTR CrEazoyCcToR<HEOCTE

4254 BoccraHasnueaemocTe BoccraHasnueasmocte

4.2.6 JHUHEHHOCTE JaMIEHHOCTE Hosan sapakTepueTEkE

4261 HoxtsasHUMansHocTE

4. 262 LenocmHoC Te b

4263 HenonaensHocThL

4264 CronesusaamocTe "

4 265 MenuHHOET b

4.2.7 ConpoBoXOoasmMocTL ConpoBoxaasMocTs

4271 MogyneHoCTE Hoeas nogxapasTaprcTHED

4272 BoamoHOoTE MHOMDEPETHOND Hoeas noaxapasTaprcTHED

MENDNLIDBEAHWMA

4273 AHANAIMPYEMOCTE AHANWINPYEMOCTE

4274 MogmUxpyamocTe YETORUMBOCTE bones TOMHOE HAIBAHWE NOOXS-
DEETEPHCTHRY, O0BaQUHARILER
M3MEHASMOCTE H YCTORMMBOCTR

4275 TecTHpyemocTE TecTpyemocTe

4.2.8 MepeHOCHMOCTE MepeHOCHMOCTE

4.2.81 ANANTHRYEMOCTE AnanTHpyemMocTs

4282 YETAHAENWBAEMOCTE YETAHBENWMBABMOCTE

CocyluecTEOBAHHE MepemeweHe &8 oCoBMBCTH-

MOCTRH

4283 BaammoIamMaHAEMOC T Baawnmo3damaHABMOCTE
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NMpunowexne B
(CnpaeoYHoe)

Mpumep otobpakeHna QYHELHOHANEHOW HAOEKHOCTH

B HACTOALWEM NPANOHKEHMA NPHESOEH NDUMED TOM, K&K OprEHUEIaUMA MOEeT oTobpasime ceon coboTEaHHYH Mo-
Oenk KAHSCTES NROFPAMMHOrD 0DECTIEYEHNA HE MOOENE HACTORLWErD CTAHOAPTE.

DOYHELMOHENEHAR HANEXHOCTE onpeasenada g M3 K B0050-191 kax "cnocobHocTs GyHRUMOHWpOEATE Kax Tpabyarca
W korga Tpabyerca”. Tprmepos, B 0CHOBES KOTAOPOM NEEHT YHELMORANEHAR HAOERHOCTE [1], ABNASTCR CNanyroWEA Ka-
TEMPHIBLMA KSHECTES NPOgyRTa:

- MaToEHocTh. [OTOBHOCTE CUCTEME B TEHEHUWE NEPHOAA Bpemaqd (0 1) ABNARETCR BEROATHOCTEED, HTO CHETEMA O0-
CTYNHE GNA BCNONe308aHWA B nnbGos cnyvaidHoe epewA 8 (0, T

- HapasHocTe. HageHoOTe CHCTEME! B TEHeHWE Nepuona epenadd (0, 1) ABNRETCR BEPORTHOCTEHY, YTO CHETEMA
HEXOOWMTCR B pabouem COCTORHKM (T. 8. He NepecTana pabotats) B0 BpeMEHHOM nHTEpEan:E epananin (0, 1) npy yonosue,
4o oHa Bena B paboden COCTORHMM U B MOMBHT Bpemadi 0.

- KoHdwaneHupmans=ocTe. KorsbaaaHuyMansH0cTs CHCTEMEl ARNAETEA MEROA TOO, B HAKOA CTENEHW CACTEME MOMET
rApaHTHPOBATE, Y10 HEAETOPWAOERHHBLIA NONLIOBATENL HE CMIHMET BOCNONLIOBATECA JAWMLEHHOR MHDODMAUMER CHCTEME.

- UenoctHotTe 1 gocToeepHoCTe. LIenocTHOCTE CHETEME! — 3T0 BEPOATHOCTE, 4TO Owwbsy nnun arak ve GyayT Bel-
ALIBATE NMOBPERGEHWA COCTORHMA CHCTEML], B TOM YACHE NOBPEXNEHWA OaHHED, ROOE W T. 4.

- ConpoeowasemocTs, ConpoBotgaamMosTe CHOTEMEl — CTEMNEHE BOAMOHOCTH ODCMyHMBAHMA CUCTEME KWNK BO3-
EPATa K HOPMANEHOMY dyHELIMOHHDOEIHWED NOCNE OTHE33E.

- JAWMILEHHEC TR, JAIUMALLEHHOCTE CHETEMEl B TEMaHWE nepriaga spamedi (0, 1) ABNAETCA BEPOATHOCTRE, 4TO BO
ppesmaHHoM nHTepeans (0, I} He NpoH30RneT Kakcro-nMbn pOAA KaTAcT POy ecKor OTHAIA CHETEMbL.

[ANns COOTBETCTEMA HACTORLLEMY CTEHOAPTY GAHHOE DNPEoEnaHHE GyHILMOHANEHDR HEOSRHOCTH MoeT Bemes oTo-
DpaseHt Ha COCTARMAKMLME MOOANE KEYSCTES, K&K NOKa3aH0 B Tabnuys B.1.

Tabnuua B.1 — Orobpasesne dyHHUWOHANEHOR HEAERHOCTH
n:‘:‘:::"‘ hll.'r'\:lﬂl...llflld CTangdapT I11'§|'I‘|F:Lil-'|I.'Fl'ﬂﬂ.l'.hIlﬂ!l HALERHICTE
4.1.1 SpheHTHBHOCTE g
4.1.2 MNpouzEogMTENEHOCTE a
4.1.3 ¥YooBneTEOPEHHOCTR i
4.1.4 Ceobona oT pUcka BeaOnacHoGThL
4.1.5 MoxpeITHE KOHTEECTA ’
4.2.1 MYHKUMOHANEHAA NPHMOOHOCTE .
4.2.2 ¥poBeHE NpOMIBOOMTENEHOCTH ’
4.2.3 CoOBMBCTHMOCTE 3
4.2.4 ¥YnobcTED MCNONLIOEAHMA b
4.2.5 HanewHooTe Hanamnocts
4252 MoToaHoCTE MoToeHOCTE
4.2.6 SAWWIBHHOCTE
4281 HoHgeHUNAMEHOCTE KoHaaHUMansHOCTE
4.28.2 LanocTHOE T LanacTHOC T
4.2.7 ConpoeoEn3emMocTs ConpoeosfaemacT
4.2.8 MNepeHoCHMOCTE ‘

Ecny Bel 370 anpefsneHde yHHLBOHANEH0A HEGERHO0CTH MCNONLIDEANOCE B COCTaEs BONBE WHPOKOR OUEHER
HAYSCTES NROrPaMMHOnD oBacnadeHun, 70 Bain Bhl b oBXOOM0 TEEE YU TEES Th 3gb e THBHOCTE, NPOMIBOANTENLHOCTS,
YOOEMNETBOPEHHOCTE, YOOOCTED WCTIONE30BAHWA, HOHTEXCT WCMNONBIDBEHWA, OYHKLWOHANEHYD NPUIGGHOCTS, YPOBSHE
MPOMIABOOUTENEHOCTH, COBMECTHMMOCTE W NEPEHOCHMOCTE.
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Mpunowesse C
(cnpaBsouynoe)

Menonk3oeaHne MOGenH KaYecTea AnA HaMepoHKA

C.1 Obwas nudopmayms

WMHOOpMaUMA M3 SaHHOMD NPUNCHEEHMA ROKET DbiTh MCNONS30EEHE B ByayLMy NepecMoTpar ODyIMe CTRHIapTOR
Ha capui MCOVM3EK 25000.

C.2 Mogens HEMEPEHMA KEaYECTEA NPorpaMMmyors obecneMe A

CeoRcTES KIHECTES — 310 HEOTHEMINEMEE CEORCTEE NPOTPEMMHON 00SCne4aH9A, ROTOpEE obscnequsarT aye-
cTed. CeoRcTEa KawecTed MoryT OuiTe pa3OeneHE! HE OOHD WK HECHONEKD NOOXSPEKTEPMETIR.

MamepAoToA CHORCTEE HaYSCTES NOCPBOCcTEOM METogE waMmepeHnA. Metag namepanns npagerasnser cofol no-
TYHBCEYH) NOCNENOBATENEHOCTE ONEpPALWA. MCNOMLIYEMEL ONA HOMAYSCTESHHON ONPEJSNEHMA CEOACTE OTHOOHTENLHO
KOHEPETHOR WHANGL. PE3yNETET NPUMEHEHHA METOO8 WMAMEPEHMA HAMLBANT ANaMEHTOM NoKaaaTens wadectes (SMNKL
XAPSKTEPUCTIEN 1 NOOXAPEHTE0MCTARA EAYSCTES MOryT OuiTh RONWHESTEEHHD ONPE0SNaHL & NOMOLWEHY iy HELMN WIMepe-
HWA. FYHELMA M3MaPEHAR —3T0 anmopUT, MCNONLIYEMER 0N 00LEUMHEHUA SNEMEHTOE NOKAZETENA keecTea. Peayme-
TAT NPHMEHEHUA dyHILMK HAMBPEHWA HA3LIBSHT NOKA3ATANEM KB4BECTEE NPOrpammHoro abecnedernA. Tasu oSpasom
MOXSIATENY KEHECTEA NPOrpaMMHon aDecNEYEHMA CTAHOSATCA KONMYSCTESHHEIMK NOKEISTENAMA XEPasTapHcTHE 1 nog-
HAPEETEMMCTHE KEHBCTEE. [NA MaMepeHNA XapaETEPMCTHEN MNK NOOXEPaKTERHCTIKN KEHECTES MOryT ObiTh MCNONEI0saHE
HECKONBXD NOXEIATENSH KSHECTEA NpOrpaMmMHon abecnedeqnA.

Ha pueydrwa C.1 wa MCOM3K 25020 noxasada CBRIe MEXDY MOOans kavetTea ma MCOIM3K 25010, nokaszarens-
M 3 MCOUMEE 25020 1 Mmogensi masepasdqn, npegnoseHHod 8 MICOM3E 155359,

HasecTao nporpammsoi

MR ELLAA
COCTONT W3 N
. Onpenenset MNoxazarand
I * KAYSCTEA
K ApRKTERHCTHEA
ES4ECTER

Ay HEL MR

COCTOWT M3 ik el WIMEDEHMA
I * MpusesreTcR
NopxapakTepucTHER
KaYECTER SNEMEHTE
NOKAZETENER
HE42CTES

Pucynoe 1 — 3TanosHans MOogens MIMEpaHnA Ea4EcTEe NPOrPaMMHING NpoayETa

C.3 MNogxoak K KaYecTey

TpefopaquwA NOMLI0BATENA K KB4ECTEY BRNEHaT & ceba Tpefosasns Kk KEHecTey NP HCNONL30EEHMK CHETaMEI
B KDHEPETHOM KOHTEKCTE MCNONLI0BEAHWA. 3TH 3aREneHHLE TpedosaduA MOryT BhiTs MCNONEINEAHE NPH ONPEGENEHHA
NOKSISTENEA BHEWHETD W BHYTPEHHEM KaYSCTEa C MENANL30BaHWEM XEPaKTapHCTHE W NOAXAPAKTE[MCTHE Ka4acTea npo-
PAMMHONG NPOOYKTE.
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KT o
ApaLges APOrPaMMHE R nononeacaanas M

npoaysT
BOERCTAMA BOAAEACTEMA BOAEACT
BHYTPEHHER BHEWHEE
KAHECTED KE4ECTHO Ryl
/7% B MCNONb-
ICBAHUKA

HIMEPEHWA BHYTREHHIE BHEW HME MIMEDEHUA KEYECTES
NpouEcca WEMEPEH W HIMEPEHMWA NP WENONhL 0B HRW

Pucyror C.2 — Ha4MBCTEO B MAIHEHHOM LMENS

KedaoTeo NporpamMMHon NpooyeTa Mosar Bume OUSHSHO NYTaM HIMEREHHA NMBD BHY TDEHHWX cBoRcTe (0DLIMHD
370 CTATHHECKME NOKAIETENK NPOMERYTOHHLE NPOGYRTOE], NHOD BHELWHNMY CEORCTE (KK NPaEMNO, GUEHWEEA NOBENSHNE
KOO8 NP BHINOMHEHWA ) WK NOCPE0CTEOM MIMEPEHNA CEORCTES KEHNECTEA MPE MCNOMsI0ESHUK (RORDE NPOSYET MCAonbIy-
BTCHA B PEAMLHEX KA MOOSNMpYeMs yCnoBuAx) (cM. pucysor C2).

MoewilweHWE HAa4ECcTBA npouecca (kadecTea NwodOM W3 NPOUBCCOE HMM3HEHHDID UMENA, OnNpegeneHHbE B
WMCOIMIK 12207 w MCOIM3K 15288) cnocofoTayeT NoOBbILLEHWK KAYECTES NPOOYHUKHE, 8 NOSHILLEHHE KS4SCTES NPOgyk-
LiM¥ — MOBLILLEHWK KEAHSCTES NPW KCNONEI0BAHAK CUCTEME. B CBRZW © 3THM OUEHKS W yMyHLLIBHNE NPOLSCCa ABNRKITCH
CREOCTBAMK NOBLILEHWA EAHSCTER NPOOYKLWA, 3 OLEHKE 1 NOSLILEHWE KEHECTEA NPOOYELME, B CBOK OYepeik, ABNRKITCR
OOHMM 13 CPROCTE NOBLILEHHA EAHECTES NPH WCNONEI0SEIHAK CHCTEMEl. AHANOMMYHEIM 0DpS30M OUSHES KB4ECTES NpH
WCNOMEI0EAHUA CACTEME! MOmeT oBecneanTe 00paTHy D CBAIL AN YNYHWEHWA NPOOYKTE, 8 OUSHES NPOOYKTE MomeT abe-
CoEYNTE ODPaTHYH CEA3E GMA YNYHWEHHR NpOgecca.

Hagnexalwma sHYTPEHHME CEORCTRE NPOrpasMMHorg obecneqaHns ARNAKNTCA NPEANOCEINKOR GNA QOCTHREHKA Tpe-
OyamMoID BHELHEND NOBESEHIA, 8 HAONEHALWEE BHALLHES NOBS0EHNE — 3TO NPEQNoCENLE 4R O0CTHHEHWA KE48CTEE NPX
MENQNEICBEHNM [CM. pucyHor C.2).

C.4 PaKTopsl, BNMAKILWWE HA KIYSCTED

Ha pucydxe C.3 Nokazaqs 828uM0cERis uanaesy obbanroe Moneny kaqsctea. Ha kE~ecTeo nporpasMsMHore npo-
OYHTE W CHCTEMEI BNARKT NPOUBCos EHIHEHHOM LWKNa NPOTPamMMHOrg 0DBcnEHEHNR, TEXWE KEK npouscs obpabotim Tpe-
DoBAHKA K KB48CTAY, NPOUBCT NPOBKTHPOEAHNMA W NPOLSCC TECTHRoEaHNA. KENesTED pacypooE, THEWX 3K YSnoBe4ackve
pECYDPCH], MCNONEIYEMEE B NPOLSCCE NPOMPAMMHEE HHOTPYMEHTE W METOOL!, BNUAET HE KEHECTED NPOLSCCd, 8 cnago-
BATENEHD, W HE KBYECTED MPOOyELMI,

Ha xa4ecTeo CHCTEME! BMMAST KBHECTED NPOFPEMMHOR NPOOYRLMN, 8 TARSE KEMECTED OPYTHX KDMNOHEHTOR CH-
CTamMel. DEETOPEL BNWAHNA [3ththekThl) HE EAYSOTED CHCTEME DEINW4YHE B JEEHCHMOCTH OT KOHTEKCTE WCNoNEInBEHNA.
KOHTEKCT MCAONBIOBAHMA MOKET OeiTh ONPE0ENEH COBOEYNHOCTRHY NONLIDBATANA, 38034 W cpeas. HexoTopele npHMeps
KOHTEKETA WENOMEI0BAHHA NOKa3aHE B Tabnwga 1 (om. 3.6}

r ) s =
KE-ECTED NpoUEcsa
HEIFMEHEHAMD LBLnE KeecTen KawsacTan Ke-ecTED
OO PEMMHOTS MROrPEMMHD ikl | PP HENOEI0EE HHA
i NpoayikmK CHETEMEI

L MR KT R T )

—

KauacTao
pecypcne

wfin BIUAGET HA #Blx W
#Bn onpenenaeTch wis
Prcynor C.3 — Laneesie 0beakThl MOOENW KS4ECTES M WX BISHMOCEAZE

C.5 Mooens MHIHEHHOMND WAKNE K34YecTea

MCOMIEK 25030 0D LRCHAET NPpOUEeCS TPEDOBAHKMA K KAYSCTRY, HONCNLIYA Coamy (M. pucyHor C.4). TiorpebaocTe
ZAMHTEPECOBAHHOID NELA" B 3TOM CNYHE8 MOryT DeiTh coDpaHs kaK NOTPEEHOCT B KB4ECTEE WENONEIDBAHWR M KB4ECTES
NPpoOyKTa, 3 2ates npeobpasieaHs M ONpeganaHbl k3K TPEDoBaHKA K KaYecTey (TpeboBaHHA IaMHTEaCOBEHHOM MMua).
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.................................

: Nompefuocti i TpelobaHda Tpefona e
LW ORMEHRA i 3AMHTEPECOEAHHEX K CHCTEME
| 38WHTEPECOBAHHOA | CTOpOH
} CTOPOHEI i Mpousce Mpouecs
: ! onpegensHuA aHaniaa

TpeboaaHul TredoaaHnil
: I BMETEDOCOESHHON IFHHTEPACDEIH HIE
Y AARENEHHEE | cropoue Manmysesiee oTe 802X aropon POpM AN 30BEHHEIE
LT nogpalyMesaeMpEe COOTEETOTEYH LMY TRefoaaHrR
|t HEYUTEHHES : * aanwTepecoRaHHEN * @ orpaHweHua
: : CTOpOH ANA CRCTEME

Pucysox C.4 — Onpegenadme TpebosaHnn 3aMHTEDECOBaHHEL AL M HX SHAMNW3

Mogant HUHEHHOND UMKNa Kasectea (o, pucyros C.5) paccMaTpueasT KaHecTeD Ha TPEX OCHOBHEIX STAMNAEX MM3-
HEHHOTD LMENE NPOTRaMMHOND MpooyrTa:

- Ha artane paapaboTi NPOAYETa — NPEgMaTonM PaccMOTPEHHA ABMAKTCA NOKE2aTaN BHYTPEHHE D KB4ECcTEa Npo-
rREMMHONT COSCnEsaHIR,

- HA ITane TECTHPOEaHMA NPOOYETE — PACCMATDWESMTCR NOKSIITENY BHEWHSMD KAYSCTES NporpaMmMHom obe-
CNE4EHNA 1

- HA 3TANE HCNoNEI0EAHNA NPOLVETE — OUEHHEISTCA KAHSCTRO NEH MCNONS30BaHMN.

Prcyrox C.5 — Mogens MUaHEHHOM UWHKNE KEHECTEE CHCTEMEIPOrRaMMHEorg checnesannys
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Kpomes 7O, MOOEMS MHIHEHHOM UHMKNS EBYSCTES CHETEME NPOrPEMMEOrD obscneyeqEn TpabyeT, urobe aocTise-
HME HEONEHALLMY YPOBHER KBHECTBE ONA KSEG000 THNA KaYecTEs Being HEOTLEMMEMON YSCTEH NPOUSCCoe paIpaboTim,
BEMHHEA ONPE0EnaHEa TReDoBaHEA, PEAnMISLMED M NOOTESPHNEHWE AOCTOSSPHOCTH PEIYNETATOR.

TpefoBaHUR K REYECTIEY MPU UGHRONLI0SaH0T ONPEOENFOT TPEOYEMEIE YROBHH KAYSCTES © TOMKM 3DEHWA NONL30-
paTEnSA. DCHOBOA 31X TREDOEAHMA AEBNSOTCA TREBOAAHHA NONEIDSATENSE W ADYIHE S3AMHTEDECOBAHHLIE CTOPOH {TARMY
EEK pazpabBoriy nporpasMHon abacnaqsHUR, CHETEMHES MHTEPETOpE, NPHOBpETaTand nny ananensUs ). Benonye-
HHE TPEOOBAHWA K KAYSCTEY NEY MCNONE30SAHMN ABNASTCR LENEE BANWOALWA NOMLIOBETENEM NPOIPEMMHOND NPoOYETE.
TpeboBAHWA K XSPAKTEPWCTHRAM KAYSCTES NP MCNONEI0EAHWN 00N3KHE BhITe YTEEPEOeHE B chauWdikague Tpebopad«i
H KBHECTEY C NPYMEHEHUEM NP OUEHEE NPOOYETE KPMTERHEE OMA NOKSISTENSH KEHECTES NPW MCNOMsI0BEH .

Mpumedadwna— TpebopaHuA K BE4ECTEY ADK MCNONGI0BEHE CHETEMEl 0DBCNEYMBAIT waaHTh=aLRMD 1
onpeganaHws TpedoBaHIi K BHEUHEMY KESECTEY NparpaMMHor abecnaqeHuA.

Mpunep — Onpedeneqysie MUNL NOAL308aMenay MO2ym peiiume onpedenesreie 3adavyu 8 mpebyemoe
BEMA.

TpeloeaHuA § MOKSISIMENAM SHELUHG20 KSYECIMIEE KOMILRNTEDHON CUomems onpanenqoT Tpebyamee ypoeHu
KEYESCTEA © TOHKH ApaHMsa riede, DHu BxnioHanT B cebA TpeboeaHHR, DCHOBOA KOTORLIX ABNAKTCH TReboBaHHA K Ea4scTay
3AVHTEDECOBAHHLIN CTOROH, BRNNHAR TpeboBaHWA | KBHECTEY NpW Kenone3oeaduy. Beinonverwe Tpabosasvi K BHaW-
HEMY KE4BCTEY NpOrpaMMHOn oDecne<eHnA RENABTCA LEN:H TEXHHHECHON BapnnEannm M BanNUOEaUMH NpOorpasmMHonm
npoayeTa, TpeboaaHa K NOKazaTanAM BHEWHEM KE4ECTEE O0MsHE DhiTh KONAHECTEEHHD YTEEDHIEHE 8 CrEywdEkaLmMm
TpefoBaHWA K KBHECTEY C NPWMEHEHMEM NP OUSHEE NPOOYETE KPMTERHEE SMA NOKSISTENSH BHEWHE KENecTEd.

MpUMEeEYHaHHRA

1 TpeGoBaHkA K NOKA3ATENAM BHELLHENT KIHECTES 0OSCnewMBaNT MABHTHEMKALHD W ONpESENEHWE TPESOBaHMA |
MOHAIETANAM BHYTPEHHEN KEHECTEA NPOrpaMMHOTD oGacnayHeHIR.

2 JyeHra BHEWHEID KSHECTEE MOKET MCNONLIOBATLCA OfA NPOTHOZMPOSaHNA HEYECTES NP HCHONLI0BIHHM
CHUCTEM.

Mpumep — Monesz0eameny adewgamHyo PeazuUpPyRNT Ha coobwenus of oWUbKax U YorewHo oImMeHTIem
oG,

TpedoeanuR K NMORIZAMENAM SHWTPEHHE20 KaWanmas MpospaamuHoss oiecnsyeHUA OnpeaenRaT yposads Toeby-
BMOM KEHSCTES C TOHKH 3pEHHA NPSOCTARNSHNA MPOOYETE MaHyTRH. DM exnmiodaioT 8 cebn TpefoBaHMA, OCHOBAHHBIE HE
TpeboBaHUAY ¥ BHEWHEMY kasacTEy. TpeboBaHMA K NOEEISTENAM BHYTPSHHEN KA4BCTES NPOrpaMMHcns obecnswatne
MCNONEIYIOTEA ANR ONpEOBNEHUA CAOACTE NPOMERYTOHHER NPOMPEMMHEIX NPOOYETOS (CneunbrEE0me, BOaQHOM K008
W0 ). Kposme toro, TpeboBaquA £ BHYTPEHHEMY KA48CTEY NPOrPEMMHar aBScnsqeHda MoryT DelTh MCNONGLI0BEaHE! ANR
ONpESEneHMA CEORCTE NOCTRAMNASMOM KOMMOHEHTE M HEMCNONHEME X NROTPEMMHELE NDOOYETOE, TAHAX K35 0Ky MEHTIUWA
M pyRoBoocTEs. TpeBoBaHMA K NOKA3ATANAM BHYTPEHHEID KBSECTEES NPOFPaMMHOM oESCneeHHE MOTYT CAYHHTE LENLH
BEpHAKALNNA HE DAANWSHED 3TANAX PA3pEBOTIA. DM MOMYT TAKKS WCNDNEIOBATECA [ANR CNPESENeHHA CTPATEMM pai-

paboTid W KPWTEQWEE OLEHKK 1 Nposapxr B xo0e paspaboTem.

Mprmedad e — MoKaaTeNY BHYTPEHHEND KIHECTES NPOrpaMMHOrD obecne~Masns MonyT GeiTh HCHONbRO0BAHE
ANA NPOTHO3E NOKE3aTANER BHEWHEM KEHECTES NParpaMMHor obecneHeHun.

Mpumep — Bee coobuenus of owubrax onpedensiom koppesmupyroies dedcmewe, u mobod eeod dax-
HbiX (OMBI0SAMENEM MOXEM BhiMb OMMEHEH.

B MCOYM3K 25030 npueogATen TRebosaHKa K KkauecTey nporpamMmuore obecnedarma, a MCO/M3K 25040 onpage-
NAET NPOUSCE OLEHKM KB4ECTEE NpOrpamMMHon ofacneYexHun.

Ons QoCTHHEHUA LUEMSA HE4NECTEd B NPOUSCCe Pa3paboTh MOOENA W CERIAHHLIE C HMMH NOKSISTENA MOTYT s
WMCNONE3I08aHE GNA YIPEBNEHWA GERTENLHOCTER No pazpaboie W peandaagyme. KnoYeece sHa4MeHWe MOQenel KB4ecTea
1 CBRIEHHLIX C HAMH NOEA3ATENEA COCTOMT B BOIMOEHOCTH NONYHATE DUSHEY KSHECTES NpONpEMMHONT 0DecneqyseHnA Ha
DEHHAE CTROMAX. 3T3 OLEHKA MOHET GeiTe MCNONE30SaHA 4NA YNPEENEHHWA KEHECTEOM HE NPOTAMEHN BCETD MUIHEHHOMD
WMENA W NPEOCKE3IEHAA TOM, HECKONEKD, BEPORTHO, GyayT yooeneTeopeHs TpaboeaHns & Ra4acTay.

Mpumedadyne— B yonosdax AOMBORA WNN B KOHTONMPYSMBD YENOBWAX, TAKWE KAK, HANpKKMep, B obnacts
AOAPHOA DE3ONACHOCTH, NOTPEBHOCTY ONpEasnEHs, TOME KaK 8 APYIx YoNoBdsd Heohxoaumo HOSsHTHGHUMpOBETE |
onpesenuTs nogpayMesaeMel notpeduocT (MCO B402, ayvakT 2.1, npumedanme 1).

C.6 CeofCTEa NPOrpaMMHOre oGecn e4eHna

HerOTOPLIE CBOACTEE NPOrpaMHONG OOSCNBSEHUA NDHCYILN NPOrPaMMHOMY NEOOYETY, 3 HEKOTOPEE — NpACB0E-
Hbl. Ka4acTen NpOrpaMMHON NpoOyETa B oNPESeEneHHLN YCROEHRY KCNONEIDBAHWUA N0 ONPedensHMi RRNRETCA BM He-
OThEMMIEMEIM CHORCTECM.
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MNMpumumaevdaHme — MNpuMapsl HEOTEEMNEMEN CEBORCTE — 3TO0 YHCNRD CTPOK KOG W TOYHOCTE BRMHCNEHIA, obe-
CNEYEHHERA MPorpaMMHLIM obacnadeqwan. MNpuMeps NPUECBOSHHEEE CEORCTE — 3TO BNA0ANEY NPOMDEMMHOND NPOOYETE,
MEPEHTHA W LEHE NPOTREMMHOI NPogyrTa.

HeoTeemnamse CEORCTES MOMYT BRMTe PA3AenBHEl HE hYHELHOHANEHEIE CBORCTES W CEOACTBA kayscTed. PyHE-
UMOHANEHEES CHORCTEA ONPEfanAKT, YT NEOrpamMMHos obecneqaHns B COCTORHMM chenats. CRORCTE KaYSCTES onpe-
OENAKT, HECKOMERD X0POWS NPOIEEMMHDS 0DECNEYSHWE BRINONHRST cBod gyHEyMY. CEORCTES KE4ECTHE NPUCYLLM KEK
NparparMMHOMy NPOOYETY, Tak W CEAR3aHHOR cuocTere. B cBR3W C 3THM NPHCBOEHHDE CBOMCTED HE DACCMETPWESETOR K3k
¥APEKTEPMCTHES KEHECTEA NPOTPEMMHONT 0DECNEYEHWA, NOCKONEEY OHO MOMET DbiTh Mamasaro D83 MIMEHEHWA CRMOrO
NporpaMMHorn obecnededrn. Ha prcyHke ©6 MOKAIAHD TEKOS PA3GANeHke CEORCTE NPOfPamMmMHOng ohecrnawaHns.

CeoicTea nporpammHong | HeoTsemnemsis CBORCTEE MpoBnarMHo-0RUeHTHROBAHHEE Y HKLMOHANEHEIE CEORCTEA
abacneYeHMA

CeoRcTEa KasacTed (WHELMOHANEHAR NPUMOHOETE, HE-
OEMHOCTL, YPOBEHE MPOWMIABOOMTAENLHOCTA, yOoBCTEO MOo-
NONE30BAMUA, ISWWLLEHHOCTE, COBMECTAMOCTL, CONpOB0-
HOABEMOCTE, MEPEHOCHMOCTE)

MpHCEOEHHLE CBOACTES ANMUHMCTPETHEHRES CEONCTEH, TAKWE KaK. HANPUME[, LaHa,
OATa nocTask|, Bynyues NpoaqyrTa, NOCTAEWMK NPoayETa

Pucyror C.6 — CeoRcTaa nporpamHon abecnadqeHnA

C.7 Nokazatenw BHY TPeHHETD, BHEWHerD Ka4eCTEd B Ea4ecTaa NpW HCNONEIDEaHMK

OrA kEHOoR NOSKEPEsTEPMCTHEY  BOSMOGKHOCTH NPOrpaMMHorD  obecnesesns onpensneHs COBOKYTHOCTEN
CTETWHECEHY BHYTPEHHWY CHOMCTE, HOTOPLE MOMYT ObiTh Mamepeds. [IpeaMepsl BHYTPSHHUY NOKSISTENSA OEHs B8
MCOM3EK TO 9128-3 (nognasat sameds MCOIMIK 25022). XapasrapucTviy M NOAXaPakTapUcTHEM MOryT BaiTe namepe-
Hbl HIBHE B TOW CTENEHH, B EOTOROR 318 BOZMOEHOCTE COSCNEYMBAETOA CHCTEMOR, COO8PMEWER NparpaMMHos obacneye-
HUE. MpAMEDEl BHEWHKY NOKBIETENSA Aak6l 8 MCOM3K TO 2126-2 (nognexat aamess WCD/M3K 25023).

MoKa3aTENM BHEWHEM KIHECTES CHCTEMELNPOrPaMMEIT 0BECNEYeHEA WCNONEIYHT NPENCTRENEHNE CHETEMEI
MpOrpaMMHon oOecne4esns B BI08 fHEPHOMD ALLMKSY W OTHOCATCA K CBORCTEAM, CERISHHLIM C BhINORHEHWEM NPOrpamm-
HOM OBSCEHaHUA HE KOMNBKITEPHOM 0BOpYOOBEHWA W B DNEpaLWMoHHOR cucTeme. NoxadaTteny BHYTPEHHEND Ka4ecTea
NPArparMMHonD oDScne4eHHs BENoNEIYHT NPENCcTABNEHME NPOTPaMMHoro oBacneYeHuA B Buae “Banoro ALWKES" W OTHD-
CATCA K CTATWHECKMM CEOACTEAM NPOMPEMMHON NPOOyETa, ROTOPLIE 0OkI4HD QOCTYNHL] ANA OLEHKM BO BPEMA pazpaboTeu.
KauecTBo NporpamMMHom OGEcneHeHuA, MEMEDEHHOE HIHYTOK, DKEILIBAET BMMAHUE HA KEMBECTED CHCTEME NPOTPEMMHEOND
OGBCNEYEHUA, HAMBPEHHOE M2BHE, KOTOPOE, B CHOX O4SpEh, BMMAST HE KEHECTED NPH WENONE3IDBAHMK CHCTEMBI.

Mpumep — YnpaenAeMocme, UIMEBDEHHER UIHYMPU NOCPedcmeom CIMeneqy COmMMEemomeun pykoaod-
cmey no duzadMy unmepgedca mexn HCD 5241-14, enecem ceod axnad 8 ypasnAeMOCcE, UIMEDSHHYI0 LUIEHE
B CIMemeHy, & komopold NONLI0aAMEny CMOSYIT YCITeWHD YIDASTAME MEHKD, YN0 NOSLICum 3 hermusHocmL,
NPOUIgodMEenEHOCTE U YOORMemMeaoperHocms NPU SEMONREHUD 3adayu (KaYecimeo Npu UenonkIoeanuL).

BHyTPEHHWE NOKAZATENM HE GCHOBE WIYYEHWA CTATWYECKMX CEOACTE MOMYT MCNONL30BSTECA ONA HIMEBDEHUA HE-
OTHEMMEMEL CEBORCTE NPOAYETE paboTel NporparMMHors oBecnededrA (oM. Tabnagy C.1). Merogkl CTETHSECROND aHanMia
BENEHEET B cofin MHOTPYMEHTE MAYYEHMA ¥ HETOMATHAMPOBIHHON aHanKaa. DosanTamy paboTs ARNADTCR TpeboBaquA,
MPOEKTHAR JOKYMEHTAUMA, BCXOQHER KOO W NPOUBSYPE! TECTHRPOBAHA.

BHELHNE NDXAIATENH SUHEMAYECKME CEOACTE MOMYT DbiTh MEMOMbI0BEHE AN HAMEPEHWA HEOTLAMNEMEX CECACTE
KOMMNBETERHOR CUETEMbI [LEREEAR KOMNLIOTEPHEA CHETEMA HE PHCYHES §) 1 388MCHMEIX OT CUCTEMBI CEOWCTE NPOrpamMm-
HOM NPOOYETE.

MokE3aTena KEYecTES NP MCNONL30EIHAK [NONYYEHHEE N0 PEIYNLTATEM TECTUPOBAHMA HNK GYHELUMOHWPOBEHWA
B PEAMNLHEN MW MOOSNWPYEMBLE YENOBMRY WENONLI0BAHNA) RENAINTCA MEDEMM K8X BHYTDEHHWE CBOWCTE CUCTEML, B
KOTOPYHY MOMYT BEOOWTE NPOFPaMMHOE oBaetnesaH1e, BNNAPETHLIS CRENCTEA, CHETEMA CEAZM M NONLIVSATENK, TAK M 388M-
CHMBIX CEOHACTA NPEUMYLLBCTEEHHD NPOFPAMMHO-BEMHBCIMTENSHOR CHOTEME KNW NpOrpaMMHon npodyeta. Nokasarana
KEHECTEA MNP MCNONEI0BAHWK ONPENENFRNT B0IASACTEME CHCTEML HE 3BMHTEDSCOBAHHEN CTOROH.

MNokaiaTeny BHYTPEHHEND KEYSCTES NPOrpaAMMHOND DESCNEMEHHA MOMYT MCNONLIOBATECH HE DAHHER CTEOWM Npo-
UBCCH crcTamel pazpabaren nparpammMHor oSecne4aHna ANA NPOrHOAKPOBAHKA NOKAZATANEN BHEWHETD KEHBtTES CHCTE-
MEUNPOrPaMMHOD oBecnedeHrA. JaHacTyio MMEKITCR KK BHYTPEHHHA, TEK ¥ BHELWHWA NOXEIATENW ANA GOHOT0 W TOr Hea
ceoMcTEd. HanpyMep, mo OUEHKS BHYTPEHHEND NOKAISTENA CHMOAEMOND BPEMEH OTENHKS MOMHD NDEOCKA3ATE BREMA,
MAMEDEHHOE BHELIHE.

MNprMeps NOXA3ATENSA KA4ECTER NPOrpaMMHOND NpoaykTa gadsl 8 MCOVRSK TO 9126-2 w WCOUM3K TO 9126-3
{mogneskar aameds Ha MCOMEEK 25023 1w MO0 3K 25022 cooTeaTcTREHHG ).
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TabGnwuya .1 — Paanuwsana MEETY NOLaZaranAMy BHYTEREHHENM Ka4etTed, NOazaranaMy BHelUHard Ea4acTan W no-
KA3aTarnAmMy Ea4acTad NP9 MCNonkI08aHMA

CmolcTea Npo- CeoRcTaa noEeneE- CeONMCTEA BOIOEHCTEMA

TN HamepREMEIX CBORCTE TPaMMHOIND Npo- HHA KOMNLHTEpHON YEnoBeKo-MaLLWHHON
OyeTa CHCTEME] CHCTEMLE
MNokazaTens KadecTea Bey TREHHWR: HayHeHds | BHawWHWA: KE4BcTeo Npe KCNoms20B3HWKH:

TECT MNA pedynbraTel B pE-
ANbHLL WNF MOOSnApye s
YCNOBWHAE WCNONe30EaHAR

CTATHW=ECKNX CBONCTE TECT WNH MOSEMAPOBEEHNE

OMHEM-ECKAL CEORCTE

JapMcHMEE  OT  YENDBEEKD-

MELMHHOR CHCETaMBI

CeoncTea nporpassmHdoro npo- | Npeoylee JABMCHMES OT KOMINBEED-

aykTa TEPHOR CHETEME
CEORCTEE HOMNLEOTEpHOW CM- Mpwcy wwa JapKoumee  OT  YENODESXKD-
CTEMEI MALIWHHOR CHETEMEI

CEORCTER 4enN0BEEKO0-MALWMHHOA Mprcy W

CHCTEME

C.B BravMoOCBEA3L EAYSCTEA NPOOYETE M KAYECTES JAHHLIE

Mofens kaYScTEs AaHHsl npresnsHa B MCOMEK 25012 1 gonoanqsaT MoOend ES4ecTea npoayskra.

Kak npuoyles KamecTeo OadHely (o, rTabneuy C.2), Tak 4 n3MapeHHDE BHY TDEHHES KS4aCcTBD NpOrpammHonm abe-
crgqeHeA [ca. TabBniyy Co1) BHOCAT CBOH BENAR B 0DWES HAYSCTED KOMNEOTEHON CHETEME.

MorasaTany CHCTEMHI-3ABMCHMON EBHECTES QEHHBX 1t MOKA3ATAENK BHELIHEND KEHECTEA NporpammHor obecnese-
HHMA DLEHWBEHTT SHANOMAHHBIE ACNEKTE KOMNBETEDHDA CHCTEME. PRIAWHHE MWL B TOM, 4T0 NOKSZSTENN CHCTEMHD-38-
BHCHUMOND KEHECTEE GaHHEX QOKYCURYIOTCA HE HENOCPEOCTEEHHD WX BXNE0S B KEYSCTED KOMNLINTEDHOR CHCTEMSE, B TO
BPEMA KAK NOKAZETEM BEHELWHEM KAYECTER NPOrpaMMHOND obecne~eHnA OKYCHMPYEITER HA BENEOS MMEHHD MPOrpaMm-
rore cbecnesanna. DoHako 8 0DoME CRyYaAx MIMERAKTCA CEOACTEE KOMNBTERHOR CHCTaMEL

Tabnuua C2— OTHOWSHNAE MERDY BHYTREHHAMH CEORCTEEMH SEHHLE W CACACTEEMEN ROMNBEITERHOR CHETEME

THN MEMEpREMOND CEORCTEA

BHYTpEHHME CEORCTEA OAHHLIX

CBONCTE KOMNEHITEPHOW CHCTEME

NokrazaTent Ka4ecTea

MPHEYLLEE KAHECTED QEHHLIX

CHCTEMHO-3ABMCHMOS KaHECTED QaHHEIL

CBOWCTEDO OAHHLIX

Mpycywes

SasucHmoa ot ‘KDMHhk}“I’HpHDI:’I CHCTE MBI

CEOMCTHO KOMALETEPHOR CHCTEMGI

MpHcywee
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Bubnuorpadua

M3K B0050-191 MasnyHapoaHeIR SNSKTROTEXHWECKHMA cnoeaps — Yacts 191 HagesHooTs W EaHScTEO YOryTr,
Penakuen 2.0)

WMMEE 610.12-1990 Moccapid No TEMEHONOrdE NEorpamyMHcon MHREHSPMH

WMMEE 1517-1884 (R2004), Crangapt MHMEE no mHdopMaunolHoR TeXHoNorM — Mpouscos #HMaHEeHHorD UMena
nporpaMmmeors obetnesasns — MNPoUsstm NOETOPHRON KENoNEISEAHHA

MCOIM3K 2382-1:19537 MuhopmalmoHHLe texsanaru — Crosaphs — Yacme 10 OcHoEHES TEpMMHE

WCOMSK 2382-14:1987" WHdsoprayeoHHee TaxHanors — Cnogapes — Yacte 14 HagesHooTs, conposasias-
MOCTE 1 FOTOBHOCTE

WCOIMAK 2382-20:1890", MudopMaunorHee Texronona — Cnosaps — Yacte 20: Paapabotsa cHoTamel

WMCD 74598-2:19089 Cucrems 0bpabotim vedopmaumy — BrammofgicTers OTEpsITEX CHETEM — Baidean atanos-
HAR mofenes — Hacts 2 ApxuTekTypa BeatnacHooT

ACO 9001:-2000% CucTamei MEHBOHMEHTS KawacTed — TpeiosaHnA

WCOIM3K 8126-1-20012 MNporpamMMHas MHRSHEPKA — KayacTsd npoayrta — Yacts 1: Mogens keMecTea
WMCOIMAK TO 8128-2:2003 MporpammMHas mHReHepus — Kagecteo npogyeta — Yacte 2: BHewH1e noLa3arand
WCOIMIE TO 8125-3:2003 MNporpammean mHkeHepia — Kavecteo npogykta — Yacts 3: BuyTpesHMe nokazarany
WMCOIMAEK TO 8126-4:2004 MporpamamHan vHxeEHepis — KavecTeo npogyxta — YacTe 4 MNoxasarend kadecTea
NPk WMCAOS30EEH

WMCO 9241-11: 19098 SprososmedHes TpebosaHun AnA ofucHoR paboTel © TEpMUHENAaME BHIYANEHOM NPencTaBne-
HiR (VOTs) — Yacte 11; Pykoeogoeren no yqo0cTey MCnons3ansaHA

WMCO 9241-14:1997 IproHomi4Hee Tpebosasia ONA chHcHoR paboTel © TEpMUHANAMA BHIYANBHOTD NpeqcTasne-
HR (WDTs) — Macte 142 Ounanors medo

MO0 92471-110:2006 JproHoMyEa BISMMO0SACTEMA Yenopar-cnerama — Yacte 110: TNprHywne quanocra
WCOMAK 12207 2008 CHCTEMHER M NPOTD SMMHER MHEEHBPEA — MNPOUSCoR MUSHEHHOM LML NPOrpEmMHEnD oDBcnaYeHiR
WMCOIM3K 13335-1:2004% MucdopmagoHtee TexHonomne — Metoget » cpencTea ofecnedeHun BeaonacHocTH —
Marsasment BeaonacHocTd MRGODMALMOHHO-KOMMYHHEAYWOHHER TEXHOMNOMA — Yacrs 1: TIoHATHA KW Mogenn
MEHENRMEHT DEa0nBCHOCTI MHOPMBLMOHHO-EOMMYHUEALMOHHEX TEXHOMNOMMA

WMCO 1340719997 Mpolencs APOEKTHROBAHAR ANA MHTEPEETMBHL CHETEM, OPWEHTMPOBEHHLIE HA YENOBSKS
MCOIMAK 14598-2:2000% Mporpasmyan niaxeHepns — OUSHEA NporpaMMearg npoaykta — Yacme 2: Mnadvposa-
HHE ¥ YNPEBNEHAE

WMOOMSK 14558-3:20007 MparpammHand MHREHEpA — DugHEa NPOrpamMMHon npoayeTa — Yacte 3: Mpousce anA
pazpaboramroe

WCOMBE 14598-4: 19987 MporpastmHan HKEHEPMA — Chgssma NPOrPEMMHOT MpamyRTa — Yacts 4: Mpousts AR JasH1kDe
WMCOIMAEK 14558-5: 1928 WudropsagsoHHele TexHaRorid — DUBHEA NROrpamMMHon npogykra — Yactes 5: Mpogace
OMA OUEHLLMKOB

WMCOIMAK 14588-6:2001 Mporpammyas vakasepis — DugHea NpofpamMBorg npoayeta — “Yacte 6 Jokywsesra-
LYMA MO SR OUSHE

MCOMM3E 15026:10988 MubopraumoHmLE TEXHONOMA — YPOEHM LENDCTHOCTH CHGTERM M NPONPEMMHOT 058cneHeHIR
WMCOIMAK 15504 (wactie 1—5) MrbopmayworHe TedHonorne — DuaHkE npoyeccos

MCOM3K 15288:2008% Cucremdan u NPOrPEMMHEA MHHEHAPHMA — MNPOoUSCoE HAIHEHHOM LHEMRE CHOTEM
WMCOIMIEMMEE 24T65:2010 CHCTEMHAR W NPOMPAEMMHER HEKaRapHA — CroBape

MCOIM3K 25000:-2005" MporpammHan MeseHsepus — TpaBossHns M OUSHES KEHRETEA NPOTPAMMHOR MEOaYHLHA
(50uaRE) — Pyrosogcreo no SQuaRE

WMCOIMAK 25012:2008 MporpamMsHan WHReHepuA — TpeboBaqHuA W OUBHKS KSYECTES NPOTPEmMMBOR NEO0gYKLHW
(S0uaRE) — Mogens ka4acTea AAHHLE

WMCOIMAEK 25020:2007 MporpamMeHan WHEeHepHa — TpeboBaHuA 1 OUBHES KSHeCTES NPOrPamMmBol NEogyHLH
(5C0uaRE) — 3TanoxHan MoOsns 1M PYHROBOOCTED MO MaMEPEHHRM

WMCOIMAK 25030:2007 MporpamMMHan WHEeHepA — TpeboBaHuA | OUEHKS ESHECTES NPOrPEmMMHOR NE0gyELHNn
{20uaRE) — TpefosaHus K KEHEsTRY

MCOIMAK 25040:2011 CucTéMHaA 1 NpOrpaMMHEA WHEEHEPMA — TPRDOEAHHR W OUSHKE KBHECTEE CHUETaM W mpo-
rpamuHor abacnevedun (SOuaRE) — Mpousce ouesHo

WMCOIM3E TO 25021:2007 17 MporpasMs=as vikeHapis — TPeBOoBaHUA 1 ALUEHKS KEYBCTES NPArpaMMHOR Mponyk-
LM (SCuaRE) — 3nesaeqThl NOKAZETans kaHecTBa

CepepHmin Texas, KOHCODUWYM ORHMBHTHPOBEHHER HA CaTk cvoTam (2008), OnpegensHng HAnesHOCTH

Jamedsd. Oeacrayet MCOIMAK 23822015,
Jamensd. Oancteyet 0O 3001:2008.
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" Aamersd. Oafctayer MCOIMIK 25021:2012.
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