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MNpegucnoane

L{eriet 1 MpstHLMN! CTAMAADTHIALNA B POCCHACKON GaAaPALMK YETAHOMNEHE DeABHANLHEIM JAKOHOM OT

27 pewabpa 2002 1, Ne 184-03 «0 TEXHWMECHDM PENyNUPOBIHNAD, 3 NPABANG NPAMEHEHIAR HILWOHANGHBLX CTaH-
gapTos Pocowickon Papepaumn — NOCT P 1.0 — 2004 sCrangapruiauma 8 Poccuickon Dagepaund. OcHoa-
Hitsbl MO EHIA »

CeaasHWRA O CTAHOAPTE

1 NOANOTOBNEH Omephi ekt asHoHephbal 0bLecTBoM « Hasio-HOCNeAoBATENLCHAN LIBHTR BONTROMA 1
SHATHOCTHIA TEHrEEC0N cucTen s [OAC HIALL KN ua ocHoss coBCTBEHHOND BY TEHTHYHMON MepeBona CTaHaan-
Ta, YEAIAHMHOMD B MyHETE 4

2BHECEH Tax vl Ko maTom no cTanaapmiaad TE 10 alleponaxTHasisie NpoAE B0 00 TEE Hile Tax-
HEOMOMMA, MEHELHMEHT W OLOHED DACKOES

3 YTBEPHOEH WM BBENEH B NEWCTBME NMpusasom Defopanss#orn arentcTaa no TexHWackomy
PEMYNAEOEIHWD W MoTRONoMM oT 2T aexabpa 2007 r. Ne 570-cT

4 HacToAWMA CTAHAADT WIBHTIEH MENTIYHAPGAHOMY CTaHAARTY WA 4:2005 aCHCTEME MEHBORMEHTS
EAHECTER. PYysoBOJALIME YEAIAHHA NO NpUMentso MCO 90012000 o 0prasas MecTHON CAMOYTIDADMNEHWAS
{IWA 42005 «Quality management systems — Guidelines for the application of IS0 9001:2000 in local
govemmants ).

HAUMEHOBIHWE HACTORUIEND CTAMIIPTE MIMMEHOHD OTHOCHTEMNLHO HAWMEHOBAHUA YRAIAHHOID MEHTYHIPO-
HOND CTAHGaPTa ANA NpHBegeHHA B cooTeeTcTese c FOCT P 1.5 — 2004 (nogpaagen 3.5).

NP NDHAMEHEHMA HACTORLENO CTAHAAPTA PEXOMEHIYETCA HCNONBIOBATE BMECTO COBINCHHLIN MERNAYHA-
POOHBE CTAHAAPTOR COOTRATCTIVIOWSE MM HALMOHANbHLE CTAHAAPTL PoCCHickon Caaopalu, CHEIEHWA O KO-
TOPLIX NPUBENaHS! B GONOINHATENLHOM NPUNoseHEH C

5 BEE[IEH BNEPBLIE

HHbopMayus Oof UIMBHOHUAE K HICTMORLLBMY cmandapmy MyGausyemes 8 0seaodno UI0I8380M UH-
HOPMBULIOHHOM YKA38MENE aHELLOMANLHEN CMAandambie, & MERCT URMEHEHUD U NONDEE0K — 8 BXeMaCHWHD
UIOAEIEMBIX LHDODMBULUIOHNEX YWAIEMENTX « HAUUOHANEHES CManiapmsis. B CMysas NOpecsomod [3ameis)
LN DIMARGHE HOCMOSLSS0 CMandapma Coomaememayiiyod yeedomnonue Gydoem omyGnukosaHg 8 Sxese-
CRYHD L3385 EMOM LWDODMANLIONNOM YREZEMENE & HayUoHansHes Cmandapmels, CONMEamemayiuan H-
HOPMALILA, YEEO0MMBHLIE U MEXCME PAIMELUMNOMCR MEBIOKE 8 UNGODMBLLIONHOL CUCMBME OGBS0 NOMLIoAa-
ML — Ha OGPULUANEHOM Calime QedepansHoaD S20HMCTES NO MO XHUYOCKOMY DESyTUDOGANLUID U MEMPONcaUY
8 CRrmu Humepsem

& Crampaprisehopn, 2008

HACTORLMA CTAMSADT HE MOMET BiiTe NONHOCTEED MK SACTIHO BOCTIDOMIDASEH, THRERKUPOBIH W PACNPO-
CTPAHEH B EA4ECTEe OPUUMANGHOND KIgaHHA Bed paIpewenis TedepantHons areHTCTEE N0 TEXHUBTEDMY

POCYIIADOBAHIIG i METDONOMAN
i
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Beepenne

O nwof ua NpoBnam COBDEMENHOND DBLLBCTEA RBMRETCH NOBEALEHWE A0BE0MA MANOEH K e epanisHE,
PR A MMl GO AR W ODTANIM MECTHOM CHA0YTIDABNEHAA. B 3TOM OTHOWEHIAN ODTaHE MECTHOND CAMOYT-
PADMSHAR WIPBIDT BARGYI0 PONG B CORNAHNE RHIHSCNoCoBHOND COODILECTEE, B KOTOROM INOHOMHSECM Mok
THEHOE, CHCTEMATHHECKDE W KEHECTEEHHOE OGCTYEHBANHNG MEK1aAH NOMOr 38T COLUMANEHOMY DAIBMTAK, JHOHO-
MWECKOMY NPOLBOTAHWED W YEDENNEHW0 NODALKE Hal MECTHOM YDoBHE. NDd 3TOoM CReOyeT YuMTeBaTe (eae-
PRNHYID M PETH0MANGHYSD NONWTHEY MOCY0apcTie. OGecneeHitd BLICORDID KWECTE PaBoThl ORTaHoD MECTHOND
CAMOYNDAANGHAR NOMOTBET NPOBE,IHHMO, KODDEKTHRORKE W YITYHLLEHNK OELBCTBEHHOR MO THIN LYTHE YDOE-
HER BNSCTH W MOCY JapCTBEHROR CHCTOM B UaNon. TakoR NOMiGH NMOIBONRET OBECTE-MHTE HALMERSLINE K-
CTBO PaboTh OprakoD BNACTH Ha BOOX YROBHAK MECTHOM, PerHoHANbHOM | CheepantHoOM,

MoTpabHOCTI W ONMAAHKA MPEKIAH MOrYT IHASMTENEHO DAANWHATECH B DaIHLIX DEMOHIX, HO B LSMoM
I MBCTHOND CAMOYNDARNSHKA BO BOEM MADE CTDEMATCA K OCCTHMEHND GONE BCOROND yPOOHA GeMoKpa-
THs W MMSOPANAasa, HectrogMMbet YONoBUaME Yarg ARNRNTCA NPOIPaYHOCTE W MDEeKTHBHOCTE MX SEATE M-
HOCTH, 3TO B CRON O4BPEa0L TREEYET HODMAMBHOMD YNPABNEHWA DECYDCAMA W NPOLBCCAMA OPraHon MECTHONG
CRAMOYTIDABNTHAR KK CHCTEMON.

CHCTEMa MEHBINMENTE KIWECTEA — QHO U3 CPEOCTD, C NOMMLILKD KOTOROND OpTaHn MECTHOID CRMOYTI-
PABNEHMA MOTYT MNAHAPOBATE W OCYLLOCTANATE COOM ABRCTEMA, HANPARNEHHEM HA YAORNETBODEME NOTPeGHOC-
Tk # oo arn ofaecTa. B bl Cny-ae CACTOMD MOHTHMENTS ET-GCTR DEMBO-aaT B CibR OpraHnIaLMoN-
HYID CTRYKTYPY OpTaHa MECTHOND CAMOVIDARNEHIA, 3 TAIOHE NNaHMPOBIMHE, NPOLUETCH, PECYPCH W QOKYMEHTa-
LyE0, HEOENOAMMEIG ONA GOCTHREHHA LWENEA 8 00GNAcTH KaYBCTEA W ODGCNTWEHMA NOCTORRHOND YITySLLIEHWA Npo-
LB oo, Mpodywipad W yomyT. Cramaapt MCO 90071 2000 nony-Mn wspokoe pacnpocTpaHEHne kax Gada ana pas-
BMTHA TAXOH CHCTOMB, BHaapenne TOM CTAHAADTA B OTAHAK MECTHOND CAMOYTIPIENENMA RANASETCA NDEeS0CK0-
Hisih MHCTPYMEBHTOM AR ODECHEHEHMA QOBEDHA MPaREaH, VOOBMNE TEODE HNA X NOTPAGHOCTEA W CHIAHMA.

Knoseauiiid cTangapTame WCO copwn 9000 AonasoTea:

= MCO B000: 2005 « CucTenb MEHSIRMENTa Ka-eCTEl, OCHOBHLIE NPHHLANG W CNOBADLS , KOTORER CoRep-
T OCHOBHED NOMATHA, NDAMLIANED, TEOMMS 1 ONPENSMEHIA CHCTEME BEHEIMIARHTE KEeCTRA,

= WICIO 90012000 a CrcTemis MEHB=MENTa Ka4ecTia. TpoGonanna s, KOTODWA COQeRHT TpetoBaMHWR K
CHCTEME MEHETHMEHTA KBYECTES, HANPABNSHHbLIG HA YOOBNSTEoPEHME NOTREEHOCTER W oxdanvi noTpeduTenad
(Mpaia).

= G0 S004: 2000 « CHCTeMb MOHBIHKMENTS KIMECTED, POrOMEHIILAW MO VITy-LUEHWD JEATENuH0CTHE,
KOTORLIA COQEPEHT PYKOBOACTEO NO NOCTORHHOMY YITYSLEEHN0 JERTENEHOCTH OPraHNIALNM i NOBLILLEH WD B8
SR THEHOC T,

HacToAuwM CTAMIADT NPEANAraeT NOCMS Q06 TeMkHbH M CHETEMA THIMDODaMHN NONX00 K MOHETEMaHTY
KEECTES B ORraHAK MECTHOID CaMOyNIDaRNeHHA, CTangapT paspaboTan B NoMOULL NEPCCHANTY ORFaH0E MECTHOND
CAMOYTIDARNEHR NPH NpwkssaiiE OO 9001 2000, Heobxo Mo Taose YYHTHBATE DAMIER B KOHKDETHEIX
YCMOBHAX ODrakon MECTHOID CIMOYNPARNEHHA W KYNMbTYPE PETH0HE H NOMHHTE, 4T0 BE CYLLBCTIYET SQHHON
cnocoba gy HELIWCHMDOBAHMRA CHCTEMBL MEHBIRMEHTA KaYecTea wa ocHoae WCO 9001, MNoaToMmy 8 HACTORWEM
CTAROADTE MPHBNEHE NMMEDE, CORIAMHEE © EYHILIAOHADOBENWEM CHCTEME MEHOTMEHTA KIYSCTRA B Opra-
HEX MECTHOND CAMOYTIDIAMEHIA

Uensk HacToRleno CTaHAARTA RENASTCA SM0 MCNONEI0BAHNE M0 BoalY ohbany NP SOCTARNREMEIX Opra-
HIOM MECTHON CAMOYTIRABMEHIRR YEMT | BNoHan Niobuie TREO0BEHMA, HOCALLWEG HENDENBMIoHHLIR XapakTep. B
MPRANOEEHAAR K HACTORLLEMY CTAHAAPTY NPHDSLSHL HEKDTOREE NDHMEDs Yoy, NPeacTaRNAEMbX 0Dk
MECTHOND CAMOYNDABNEHNA, W CODTBETCTEY IKHLMX NPOUBCCOS, 8 TAICKE NPOCTAR METOO0MNONAR CLUBHKHA CTAMEHA MX
PEIYTILTATHEHGCTH W IPEMOCTH.

CepTMOsILER CHCTEM MEHEIFMENTE KIYSCTED ODraMa MECTHOND CAMOYTINARMEHMA Ha COOTHSTCTRSNE TpE-
Bogarsam MCO 9001 ve ranseTch obR3aTansHon, oaHan nogoiHan cepTudeaurs moweT GbiTe NOOWPeHa No
MMM THEE DETAOHAMBHBX WNH DEOSpANLI OpraHos BnacT. CooTeaTcTane TpeboaarsamM VGO 9001 W mi-
NASTCA OROHYATANLHOA LEN6RD ODFaHa MECTHOM CAMOYNIPARNEHMA NPW SOCTIEEHHN COOTRETCTEYROLWEND YpOamHA
NPBACCTARNE HMA YOIy MpacaaHan. DpraH MEcTHOND CAMOYNJABNEHA MOXET NORTH QaNbLe, B YaCcTHOCTH 8
OTHOLIEHWA BRea s ba TpeiosaHen MO0 S004 wiama SpyTrod Momanom vy,

* Tpebomisan k yonyraw ycrawoahess B FOCT P 52113—2003 «Yoimyra uacanasvs. Houwsssnatypa nisadatednsail
e TR,

n
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OichoaHES CTADMWN BHAOPEHIA CHCTEME MEHEEMEHT KEBCTEA W PONG HACTOALESTD CTAHQARTA NPagcTas-
Midedkd 12 peecyHsn 1.

OO B (Rl OV D TR

Yo v Tpelic s s K KT

F'H-Ej'H:I! 1 — Mecto sacToRUENS CTRHOARTE B CRACTORM MOOAME KAYECTRR

Llensso MacToRAWEND CTAHLANTA ARNASTCA NOMOLIE ODEEHIMW MECTHOMND CAMOYTIDIBNEHAR [ NOFAMAHAR 1
BHEADEHAW CHCTELS! MEHETEMEHTS KEMNECTEA, COOTEETCTEVIOWeR Tpeboaamm MCD 3001, noTpebHocTam M ax-
DAHWAM pANEAH. B NpUncasie A NpEnssom0 ONUCIHNG HOKOTODEY THNOBLIX NPOUBCEOR ODMAHOE MECTHOM
camoynpapnasma, B npunosesny B NpUae s Coama, NoIBnnAmiLas NpoBEDHTE COOTRETCTEME CHCTOME M-
HEHMENTA KEMGCTEA OPraHa MECTHOND CAMOyNpanneHMA Tpeboaarias MCO 8001,

Mpuumesawun
1 B pamkax npregged Texct MCD 001, Texcr wacTomuens CTAHSAPTA HE JRKMHO-EH B DA
2 Pucywoe 1 HCO 90012000 races npsage B pawee,

HMCO 9001 : 2000 CucToMibl MoMHBAMEHTA KadecTEd. Tpabosauna®

0.1 OB WME NONOWEH AR

[nA cO0aHMA CHCTEME! MEHEIRMEHTS KIYeCTEa TRelyeTCA CTRATeNYecHne eleHe opramizausm, Ha
pAIPABOTEY W BHAODOHIAE CHCTOME! MENEINAMEHT KEHOCTES ONMEHUAALIMN BNMFIOT MIMEIRIWMOCH NOTPEGHOC-
TH, KCHKDETHEHE LUBIE, Dby CRIOMIA NEOIYELWA, NPsREHAGMEES IDOUBC, PEIMBD M CTRYRTYD OfrEHAIaLIHM.
HacToRuMA CTaHAEPT HE NPEqNonarasT aquHooBpaien B CTRYKTYDE CHCTERM ME HEIHMEHTA KIHMECTES M 40-
KA TALEIM.

TpeGoBaria K CHETOME MEHEIIHMEHTS KEBCTEd, YCTAHORNIHHLH B HACTORUEEM CTAMOADTE, BRNMOTCA
SONONHAOLMAMA N0 OTHOWEHMD K TpeGoaaHuAM & npogyeumd, Mugopuauma, oboisaqsenan Kak « Mpuisess-
HESE B, HOCHT XAPAKTED METOOWUECHMK YRAXAHMA ANA NOHUMIHER KN DAY LRCHEHNA COOTBETETEVOWEND Tpebo-
B

HaCTOAWMA CTEHSAPT MORET MCNONLICEATHOR BHYTPEHHEMM W BHEWMHWMA CTOPOHIMM, BRNICAER OPraHs
M0 CEPTAMMEALIM, C© LBNLH SUSHIG CROCOGHOCTH OOMAaHIIALIMH BRINONHATE TREG0BAHUA NOTPESUTENEA, PErna-
MEHTOE W CODCTDEHMLE TRODOBaAMA,

Mp#t paspaboTee HACTORLEND CTAHAADTA BuENK Y TeHE! NPUHLMANG MEHEHMEHTS KEMECTES, YCTAHORMNEH-
Hiske B CO S000-2000 W WCO 90042000,

0.1 DBwme NonomeHKA

HacToauwWe PYROBOARALME YEAIAHWA NOMOrA0T OPraHAM MECTHOMD CAMOYNIDABNSHIA CORIATE OCHOBHLE
MCHATHA MEHEIEMEHTS KIMECTES, YCTAHORNBHHL CTaMAapTaME MCO capuss D000, ¢ NpasTHOR W TERMMHONOIA-
£, OELAIHO NPMAMSHREMON ODMEHALN MBCTHOMD CAKOYNPARNSHWEA,

* Mpusedishhind 8 paurg 03 CROOUWNWE Aukud maxcrn MO0 G007 udewmuses MavcTiy CoOmaarnemayowsso
paxdana, nodpasdena, mywema FOCT P HCO 007,

W
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NpagnonarasTen, 4o B OPFake MBCTHOM CAMOYTIDARNEHIE CYLYSCTEVIOT KPATROCHOMHLIN K CHEHECH0N-
Pk MM MM MDONDaMME paBoT NO NPROOCTIRNEHAID CROMX YCrmyT. CHIMako NNasH WK NpOrpasmma He rapaxTa-
pyer, uro noTpefHocTr v oxoganen ofwectea ByayT NONHOCTRID YYTEHE!, LN NPoUECcCh, HeohxoauuMee AnR
S RTHBHOR DEANAISUMNK MNAHA MMM NpOrpaii, SyoyT HECOBSHUSHHL HACTORMLMR CTAMOADT HANPAGNESH Ha
rryGory NPopabo TRy NPOUGCCOE OpTaHa MECTHOND CIMOYTIRIANEHWA ONA NOMOLLE 86y NPW PEANTMIaLAN 3 0h-
PERTHEHON CHCTEME| MEHENIASHTA KA4eCTEa,

CopTMHsLEN CHCTHMb] MEHBTEMEHTA KSSCTED TRETWER CTOROMON HE AANBETCA TPEGORIHMEM HCTOALL-
o CTaHZapTa, X0TA 0PIk MECTHOM CAMOYNIPIRNSHWA MONYT NO COBCTRERMOMY HEMaMHID CopTHDNUHPOLATE

CHCTEMY MEHEIHOAGHTE ESHOCTES Ha CoOTRaTCTEMS TpebobarHsAM MO0 3001 . MNposapsa COOTRETCTRMA TARHM Tpa-
GoBaHMAM MOXOT BuiTh NPOBEAGHA C NOMOWLH BHYTPEHHEN AYOMT, 3 TAKHE HA OCHOBE Hanod wiumni Tpefosa-
HHA noTpebETEneR, NONLIVBATEMNEN, OPYTHX MEmTEN M MECTHOTD COODLLIBCTED B LiBN0oM,

Ha crcTesy MeHeIHMEHTA KESECTRS BNMANT CYLWSCTEYRMLWE NONMTHESR, LBnW, MaToqus paboTes, B TOM
HHACNE ORCAHMIALIAOHHLIE, W OCTYTMOCTE DECYDODE OflaHE MECTHOM CAMOVTIBaRNeHWR, MoaToMY KEIHOAA CHCTE-
M MEHEIHMEHTA KAYECTER ODTaHA MECTHOID CAMOYNPaBaneHA GyQeT N CRoEMY YHHEANsHOR, Banmio He ge-
TANEHOE ONHCAHNE METOG0E DEANKIZLIMA CHETEME! MEHEIMMEHTE KINSCTEA, 3 GNIBCaHNE JERCTEMA, KOTODE
MOTYT NPWDECTH & HPoKTWEHLEW, NOCTGODATINEHBIN W YCTOAYHBLIM DEIYNLTATIAM. CHCTRME MOWEIEMONTS
Ka-SCTEA QONWHE BbiTh HACTONLRD NPOCTOR, HACKONLRD ITO BOIMONNHD, MTOEE §yHKLAOHMPOBA T HEHT LM
ofbpasom. Jonsens GeiTe NOHATH CROCOGE BERMONHEHHRA MOMWTWIG M ansa 8 obnacti kavecTaa paboTel Oprama
MECTHOND CAMOYNDARNEHAA,

WCO 8000 yCTaHaBNUBIaT, YT ANA YONEWHOCTH OPFaHH3IaUMM Heobnoguao, 4TobL yIpaanaHwa opraHia-
LD Bisliior CHCTBMATIYSCKIM W NPOIDaYHEM NO BOEM BAOAM 68 ABATONLHOCTH. IT0 OCODEHHO BODHO ANA Opra-
HOEl MBCTHOMD CAMOYNIPARNEHIA, FI8 NPOIPIMHOCTE W OTEETETREHHOCTE NEpa MPARIAHIME RAIHEHHD BANHE
AnA oecneYaHIA MX JoBapua. Yonax ByaeT AGCTUIHYT NpU COAAHNE KOMMNBKCHON CHETAME! MENETEMBHTA
KAUECTES, HANPAANGHHON KA YO0ANSTBOROHWE NOTPEGHOCTON M OMOIHWA BOBK AAHHTED0COBIHHEL CTOPOH. Cn-
CTEREE RAEHEDAEIHT 3 ES SCTRI ODREHD MECTHOND CMOYNDEINSHR GONHA CXBATHED T BOE MERCTER M NPOLEEC-
Chd, BAHAOLLAS HE B8 CNoCOEHOCTL YDA TEORETL TPOBOBANMR MPARAAH W ADVIHK ANHTEDOCOBAHMEL CTOMROH,
HEBN MG Bl LCTORLLM OPEAHOD BNECTIA,

HCO 9001:2000 CHcTeMbI MOHBAXMOHTA KavecTRA. Tpeboaanua

0.2 NpousccHuii nogxon

HacTomusi CTAHAADT HANDSRNEH HA NDAMBHEHWE NpOUBCoRONT NOOXOAaE NP PA3IpaboTHE, BHENDEHM
W YTVYRLLAE M PO TATHEHGCTH CHOTOME MEHEIRMMENTI KEIYECTRA ¢ LI0TRK NOBLLISHAR Y00 TRODOHHOCTH
noTpaGuTaned My Tewm BeNONHEHIA ux Tpeboaarei.

LI yCruwHorne dy HELA0HADO B HItR CRFAHAIALKA J0IHHE ONDEOBNHTE M OCyLLGCTRIEATE MOHBORMENT
MHOTOMHCNIOHHBIX B3AMMOCEAZAHHLIX DWG08 JeATENLHOCTH, [leATensHOCTE, HCNONLIOLWAR PECYPCH W Y-
PARMAGMENA & UMLK NPpecipasoaaHin BXON0S B BuMOL, MORET DACCMATPHBATLCR KAK NPOUBEE. aCTO Be-
X0 CUMOID NPOUSCEa obpaiyeT HENOCPEOCTROMHD BXOM CNEIRDLLIETD,

Mprradsstree B OOrAHMIELMN CHETEME NPOLGOCOE HAPSAOY © W WoaHTIdME LGR 1 BAaMMOOeRCTENEN, 8
TR MEHETRMENT NPOUBSCO0E MOTYT CHMTATLCRA SNPOUGCCHI NOGX0E0M S,

MpauMyWecTBo NPOLUBCCHOND NOEX0AA COCTONT B HENPEPHBHOCTH YNPABNEHNA, KOTORoS oW obecnase-
BAET HA CTHKS OTQEbHEN NPOUBCOOE B DMK ML CHCTEME, 3 TRKKE NP M3 KOMOMHILEM H BISMMOOEACTEHN,

Ml MDA HEHEN B CHCTEME MOHEIRMWENTA KEFYECTE TN NOOXOM, NOOHEDBReT BANHOCTE.

&) NOMMMEHWA M BRINonHaHNR Tpeboaarmi;

b} HEOBNORUMOCTH PACCMOTPEHWA NPOUBCEDE G TOMKH IPeHMA SOBI0NGHHON HBHHOCTH,

C) ACCTUMEHWR PEAYNETATOR BLINGNHEHWA NPOUGCCOS W MX PO IYNETA THBHOCTH,

o) PCETORAHHOTD YTy LB MDOLeCEDE, OEHOBIHION M 0L EKTHEHOM HIMEDOHINN.

MpweagerHan xa prcyrke 1 MOQEeNt CACTaME MEHEISMEHTS KINECTED, OCHOBAMHIR HA NPOLBCCHOM
MOAXNCOE, ANMOCTRMPYET CERIM MEXdy NPOULBCCakN, NPeacTaRNaHHEMA B paidenax 4 — 8. 3Ta Mogone
MOEAILAEMET, ST NOTREGHTENK WIDSHOT CYLLIBCTREHHYRD DONG NP ONDELENEHRA WoOIHBIX SaMHBIX. MOHIT O
YODENETBONEHHOCTH NOTPaGUTened TpebyeT ougssis MHDOPMALI 0 BOCNPUATHR NOTPEGHTENAME BLINCNHEHUA
M Tpabopar. NMpHDeSEHEEA H3 pUCYHDE 1T MOGENS OXEATHEI0T BOB CCHOBHEME TRREOBIHMA HACTORLIDTG
CTEHQADTA, HE QETANHIMPYR Mx,

MpwweyaE e — Kposd Tord, Ko SO NPOLRCCAM MOENT ADMMEHATECH ywin allnasposiess — Doywe-

Wi
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crangswg — Mposspea — Qedctoegs (PDCA"), Lwon PDOA womcsd kpamio Onacaths T

MPanupoaasns (plan) — paspaboTastd WoNM B NPOUWOECH, HE0bXoaHMLID QMM AGETHNEIMA PEYYMILTATOR 0
COOTBATCTEMM € TPEDORAHMAMMA NOTPESHATONER W NOMWTIAKGR OpFEMIAIALN,

CeyugcranaH#e (do) — BHBgRATE NpOWECth;

Mpoeepas (chack] — NOCTOAHMG EOHTRONUEYATE ¥ HIMGDARTE NPOUWSCTL! ¥ NPOIYRIISD B CRABHEHME & NOMATH-
COR, WansLse ¥ TpeboRamMAMKY HE NPOIYRLUFSD ¥ CODEILANTE O Doy nLTaTAK,

Oeactise (pct] — APEANPAMALMANTE SBRCTINA M0 NOCTORMHOMY YIYREEnN) NOGIATEN APOLBCCOn.

—e AT TS, GO NTROLLEN LTS
e (TR ot e
Pucysor 1 — MMogods CHOTEb SEigeasoH Tl KaHeciag, OCduasm-on Ma NPt Noquage

0.2 NpousccHLIA NOAXOMN B OPFraHAX MOCTHOMD CAMOYNPADNEHNARA

Opraq MecTHOrD CAMOYNPERNEHNA BONMMEH Qe HETE NPOWYSCCHER NOQXAN, ONDeganETE B MO G-
cOB, HBODXOMMBE ANA NPAAOCTABNEHHA YENYT ¥ A0ENETEODHTENBHOM KIYSCTES NOTREGHTENAM P aasm.
CYWecToyOT Paiminie BUds NPOUSCCoD, BKNIDNEA OCHOBHLIS NPOUBCCH, NPOGECCH MEHELMENTE, ONepaLM-
ObLIE W BCNOMOATANMNLHLE NPOUSCcH, KOTOPLE AOfaHEl OBaCNE“MTE NPeSOCTARMEHME YEIYT e i Tata (U L T g
KaaCTaa. [iNs ONpeaeneMiA DAINHEHLX THNOS NPOUSCEOE, NPHMEHAGIALX B OPTaHAX MECTHOMND CAMOYTIDAENE-
g, o, 3.5,

[ e Aors NPOUecEa oo Bedmes wasHTHMUMDOBaML;

= NOTREEWTE N (MOMAETENE BEUONA NPOLSCEA ). 3T0 MOKHET BulTh BHY TREHHWA NOTPEEHTEN L OQFAMHA MBCTHO-
10 CAMOYNPERNEHNAR, HANPUMED OPYTOR QEeNADRTAMEHT, WK BHOLIHWA NOTPEtHUTENs, HANDUMED MPARGAMIH, KOTO-
poMy NPeOCTABNRAIOT YCMYTY,

- NABHLIS BXOOL MPOUBCEES (HANDUMED, HHEOPMALEA, TROBORAMUA 3AK0HROSATENLETED, MOCY AAPCTREHHIR
AN DETWOHANGHAA NPABNTENLCTREMHARA NONUTHIE, MaTERWNTLHEE, JHERIETHECKNE, YaNOBeYaCcINg i UHAN-
GO DECYDCI )

- OO EMbE BLOCOGE NPOLGCES (HANPWMED, ONPASENEHWE OCHOBMIX XADAKTEPUCTHE MDEROCTARMEMIX
yenyr);

- CPAACTRS YpaANAaHNA, HHobxofulsit AN BEDMHESL W BN0NsaHte NpOUeces Wiunu & Py nsTaToa;

- BISHMOAGACTENWE C ADYTHMA NDOUSLTAMK ODIAHA MBCTHOND CRMOYNDARNEHMA { BB OOHON NPOUGECE
OSLMHO RENAKNTCA BXOSAMA B QRYTHE NPOWSCCH ),

' Plan — Do — Chick — Act,

PRI Wil
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Mpemepe HEXOTORLX APOUSCCOE B ODFAMAX MACTHOM CAMOYNPARNGHWR:

a) CTRATENM- B NPOUGCCH YDamndHRE, HEOBXOOMMEN QMR ONEESENEHHA DONH OPFaHa MECTHOND CaMO-
YNPAENSHHA B COUMANLHO-IOHOMUMBCKON Cpane,

b) obecrosarmg PECYRCaMM M CROCOBHOCTE K NPaaoCcTARMBMIMO YOIYT OPFaHE MECTHOM CAMOYTIDSE MEHIA]

€) NPOLBCCH YNPABNEHWA NPOHIBOOCTROHHON COEO0H;

d) NOEroToEKA, NEPECMOTE W SKTYANUIAUMA PaIpaBoTANHLL NNAH0E W palicex NpOrpaEM,

&) MOHWTORUHE 1 OUEHIE NPOLECCa NPanOCTARMEHWR YNy,

) NPOXPAHEAE BHYTDOHHWE W DHOWHAE NPOUBCCE OOMEHa MHBODMBUMER, COQEDMIULIKEG MEXIHWIME BO-
BIEAEHARA MR, QUanora C By TREHHAME W BHELLHAMA J3WHTEDEC0BAHHEMA CTODOHAMA, @ T MO0
fpanaAMaN B NOMAMAHWA NROGe W pahOoTM OPraHa MECTHON CAMOYTIPARNBHWEA,

@) NPOUBCCH, OTHOCALMWECA K AERCTRMAM B SR DurARHBIX M KPHIMCHLI CHTYILIMAX,

Ha PECY HES 2 NPEOCTARNEHS MOSEMNE CHCTEME! KANECTE OPIaHa MECTHOM CAMOYNRABRNEHWA, OCHOBAHHAR
Hell MPOUECCHOM MNOAXO0E.

— [T HOCTY, CSARVRC e LpHHOCT S
—— e MoTom Mebopasa

PH-E-"'?'H 2 — Mopene CHETOMG] MEHEIEMEHTS KISSCTES DPIaHE MECTHOMD CANYTIREEE HH,
CCHORAHHON Ha APOUSCCHOM NOEXOae

HMCO 9001:2000 CHeToML MOHOAEMEHTA KavecTED. TpoSonanua

0.3 Canaw ¢ MCO 5004

WMCO G001 W MO0 9004 Getne paspaboTaHL KK COMACORIHMAA NAEE CTAHAMPTOD Y CHOTE Mt MEHEILH-
MEHTE KawECTRA ANA [ONGIMEMHWSE APYT ODYTE, B0 P MOSHO NPAMEHATE TADS HeIaBaRcMM0. HecoTpa na T,
YTO Y CTAHOAPTON DAANH-HEE OBNICTH NDUMBHEHIR, OHA MMERT 3HANOTWIRYID CTRYETYDY B WlNAK CO30aHMA
YCNOBAA NA KK MCNONBICBAHAA KIK COTMDCOBIHHOR Nap,

WO 23001 ycTanasnueaaT TpaboaantA K CHETEME MEHELEMEHTA KANECTES, EOTOPLME MOMYT MCTIONLI0-
BATRCA GNA BHYTREHHETD NDMMEHEHHAR CONIHUIILMRAMK, B LENAX COpTHEDHEALMM MM ERNKAEHAR KoHTRasTCD,
O HENPSENEH HA PEIYNETATHEHOCTE CHCTEME MEHEORMMEHTR EF-ECTED NPH BeNoNHEHWE TpeboaaHRA NOTHE-
BT

MCO 9004 cOQepsHT PERoMEHIRLUWA NO BONEE WHPOKDMY CIIEKTRY LENEA CHCTEMb! MEHEIHMEHTA K-

Vil
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craa, yem MCO 9001, 6cobenHo NO NOCTORHMOMY YITYHILSHMIO JERTENLHOCTH OPFaHMIaLMM, 3 Taxe éé 3¢~
PEETHEHOCTH M PEIYNBTATHEHOCTH, MCO 9004 pexoMerIyaToA KaK PYROBOACTEO ANA OPFAHWIALMA, BiCLLBE
PYROB0GCTEO KOTOPLIK, NPECNENYA LENL NOCTOANKOID YITYMWUEHHA SEATENEHOCTH, MENAeT BaMTH 38 PalKM
Tpeboaasmn MOD 9001, Damant oM HE NPEAHAIHIHEH AR LENER COPTILMKILIMM WK JA0TI0NEHUA KOHTDaKTOR,

B oprame MecTHOND CasoyTpasneHiss cnocobHoCTE NOCNe SOBATENLMH0 NPEOCT 3BNATE COOTRETCTRYMML e
YEMYTIA MOMET JABICETE OT CHOCNEYEHMA PECYPCAMM, HAXOAALIMMIACA BHE NPAMOND YTIDABNEHUA OPraHa MECTHO-
o camoynpanneisn. MCO 9004 coapudT pYyEoBoacTRO N NOBELLSHWD HPDOKTHEHOCTH NPOLOCEO8, B0 NpH-
MEHEHNE NOIBONAT MAKCHMANEHD MCNONLIORATE ONPAHIEHHD JOCTYNMLIS PECYRCEI.

HCO 9001:2000 CHcToMbLI MOHOANMEHTS KavacToa, Tpeboaanua

0.4 ConMecTHMOCTE C APYTHMMA CHCTEMAMM MEHSIEMEHTS

HacToRuM CTaHAAPT cormnacoaay ¢ MCO 14001: 2004 AnA yNy-LLSHHA COBMBETIMOCTI T ABYX CTaH-
SAPTON B MHTORSEAY COOBILBETRE NOMBIORITEMIEA.

HacToRAWWA CTAHAAPT HE COOSPMMT KOHKDETHEL TRPEBoBaHMN K ADYTHM CHCTEMAM MEHEOMMEHTE, TAKMM
R G EDRME T CXDAHE] SKEYREIOLER CRad, MENETEMEHT MPODHECCHOHANEHOND 3A0P0aRA i Bescnatos-
T, PO ON b AEHGINIAGHT WITH MOHEIRMEHT PHckon. OaHaKD OH NOIBONMET GDFAHKISLWK COMMACHEATL
WW HHTEMPHPOSaTE CBOMN COBCTREHMYID CHCTEMY MEHSTEMEHTE EIYECTES C SDYTHMN CACTEMAMMN MEHE TS H-
Ta € COOTRETCTEIOW MM TPaBoaaHmANY. OPfanIaLIMR MOKET AAANTUPOBATE ABACTEVIOWYD CRCTamy ) Ma-
HEANABHTA SR COATAHWA CHCTOME] MOHSINMOHTI KIOCTEA, SOOTHOTCTIIOWINR TRoGOmaHMAM HACTORINIO
CTangapTa.

Ona ofecneyeima yOOANETHORMTENLHOND KYECTED NPEAOCTIRNARMI YCMYT B ODIANG MECTHOM CAMOYN-
PABNEHUR KA OCHOBE CHCTEME! MEHELEMEHTE KFYECTE MOYT BulTs BHESPeHLE CHCTEMA IKONOTHECKOND MEHEL-
HBHTA, CHCTEMA MEHBLMEHTA NPODOCCHOHANLHONM AOPOBEA i BAIONICHOCTI 1 APYTHE HEOEXOQMMLIE CHETE-
Milsd MOHEDEMENTA. T3 CHTYIUMA HE GOMKHE ENOCNAACTEMY (T NPLACTARNGH B MCCINEHHOM BUOE, NOTOS
OPIaH MECTHONO CAMOYNIDABNEHUA NPHMEHRET NONHYI0 CHCTEMY MEHEINMEHTE (WNK CHCTEME} ANA ADYTHX uc-
LYMAINIAM, OCHOBLIBAACE TOMLKD HA CHETEME MEHATMMEHTE KauecTaa. OaMax0 ANA OPFAKA MBCTHOM CAMOYNPaBs-
NEHKA MOKBT GiiTo NONEIHG CHOOPAWMHPODBATE WM OO LRLHHITE CHCTEMY MEHLL=WMOHTS KISECTEA C APYTHIAN
CHCTEMAMM MEHEIHMENTA,

CHOCKN, NOACHRIOWME HEKDTOPLIE NONCWEHMA HACTOMUENO CTAHAAPTA, BLNENGNE KyPCHBOM.
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HAUWOHANBHBLIA CTAHOAPT POCCHMHCKOW EONEPAULUMHK

PYKOBOOALME YKASAHWA NO NPUMEHEHWIO FOCT P WCO 9001 — 2001
B OPFAHAX MECTHOIO CAMOYNPABNEHHA

Gusdelines for the application of GOST R 150 9001 — 2001 in koeal government

Dara seegeHkn — 2008—09—01

MCO 20012000 ChcTeMl MeHBIEMEHTA KavecTBa. TpaboaannA

1 OGNat T NPAMEHEHHA

1.1 O6wMe NoNONEHKA

HacToRillWA CTAHIAPT YCTaHABNMBAET TREG0BEMMA K CHCTaME MEHSOMMEHTA KEa48CTRS B TEX CTy-aRK,
KO [13 OPTa AL M.

@) Y S Oa8TCH B SMOHCTRAWWW CBORH CNoCOBHOCTH NOCTARMAT L NPOAYIL WK, OTEESAKLNI0 TPaboRanW-
And NOTREbUTaNGA ¥ COOTBETCTENOWMM OhRIaTENLHBM TP GOBHIERN;

b} CTaRWT COOGA LENuH MODLALEHWE YOORNATRODEHHOCTH NOTRSGHTONEA NOCPOaCTIOM MDD EsTHRNOND
NPUMEHEHIAA CUCTEMb!, BKMIOMER NPOUECCH NOCTORHHOND 88 YIMMUWEHMA W 0Decnauwe e coDTRETCTEHA Tpebo-
BaHMAM NOTpeluTanad M obR3aTeNsHEN TREhOaaHIERM.

Mpwdessnne—B HacTomyesy CTSGRPTE TERMMH SNPOSYOSAE NDULEEE TOMNMED € NP IHE-BE MO
ana poTpefarens Wt 2aTpeBoRAKHON W TPOEYLE.

1 O6NacTs NPUMEHEHUA QNA OPraHOB MECTHOrO CaMoynpasneHna

1.1 DBwwe NoNomEHHA

HacToRUMA CTAHAAPT YCTAHABRNMBIOT PYROOQOAULME YIIAHUA NO Aol poBoNLHoNEY NEHsEsHmo MEO 3001
B OPraHax MecTHOND CaMoYTRaBneHns, CTaHgapT e QoDIENAET, HE HIMEHRET Witk He smoauduunpyet Tpeboaa-
Hits GO 2001,

Opram MECTHOND CAMOYTIDARNEHIA BOMKEH MaDaHTHPORA T BMOMHEHNE MAHAMANGHBEE TRoGOBXHWA MR-
SaH K NPOUBCCaM NPEA0CTIANEHHA YCNYT. Bog NPOUSCCH OpraHa MECTHOND CAMOYTIDEBIMEHIMA, BRITHMAR NDOUBSC-
Chl MBEHEIEMEHTA, OCHOBHBIE, ONEPALMOHHEND H BCNOMOTATEMEHEE NPOUGCCH (CM. 3.5), AONNHE COCTAENATE
KESMMMAERCHYRD CACTOMY MEHERMEHTS EMeCTEE. JeaTanbHOCTE ORraka MEBCTHOND CAM0YTIDIDNEHMA MOEDT Dl
YAOANETROPHTENEHOR B O0HNE OBNacTAX yMpaanNaHWA W HEYJoENSTEODMTENEHOM B apyrx, [na obecnesennn
YODRNETEORHTENLHOND EAYSCTES PYROBOACTE0 DRFAHA MEBCTHOND CAMOYNDBABMEHMA QOMKHO ADAHTHDOBATE Bil-
Mg TREGoBaHWRA MAHAMANBHOND KIYECTE BOBX KNOYETLN NPOLECODR W yomyr. Jns ocTHsEHMA Ya0RNeT-
BODWTENGHOND KEMECTES OPraH MECTHOTD CAMOYTIDARNEHNA SOMTREH AIeHTHWIMUMPOBATE NPOUSCCH! MOHEIHIEH-
T8, CCHOBHEIE M BCMOMOTATAENLHBN NBOLSCCH {CM. NpnoseHe A). B nprnaskeHing B npuaesoma moTogHMea npo-
BEPHA 007 3HA MECTHOND CAMOYNPADNEHRA HD COOTRETCTEWE YOORNETBOPHTENLHOMY KrsecTiy paboTw, IpenocTa
NPOYBCCOR 1 YTIyT.

HWCO 20012000 CveTtemsl MoHopeMenTa KavecTea, Tpebonanwa
1.2 NpumeHaHWe

Tpebonasua HACTORMLEND CTIHGAPTA NPEAHAIHISEHL ANA BOEX ODTaHAIIA HEIRBHCHMD OT BHGA, Pad-
MEDA W NOCTABMASMON NPOSY LM,

Ml s Ocsi LA HOS

3 B3 i
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Ecni kaxoe-nubo Tpebosannwe(f) HACTORWEND CTANAAPTA HENLIA NPMEHITL BETY el Opranit-
JALHH M B0 BPOAYELIMM, AONYCHIOTCA S10 WCKMIYEHNE.

Mpu CoenarMbix KCKMOUEHUAX IARANEHKA O CODTBETCTRW HACTOALLEMY CTAHAANTY NPHEMITEME], BCMH
ATH MCKNOHEHUA NOANAAANOT NGOG TPEBOBAHWMA, NPHMBEAEHHLE B PAIAENE T, U HE BNMAIOT Ha CNOCOBHOCTE MK
OTBATCTBEHHOC T OPTAHMIALWH OBECNEYHBATE NPAOYHLWEA, OTESUMILER TROBOBIMHWRL NOTREEUTENGA 1 COOT-
BeTCTEYIOWMM ohsaaTenstm Tpeboparsaam,

1.2 MpUMeHEHHE B OPraHe MOCTHOND CAMOYNPIDNEHHA
TpebosanA HACTOALLEID CTAHAAPTA NPEAHAIHINEHL! 4NA NEHMMEHENHA BO BCAX OPranax MECTHOM Camo-
YIIPAENEHUA HEIABMCHMO OT HX BHOA, DAIMEDA W NDAOOCT ABNAEMLL YEITYT.

HacToauWwe pYOBOSALME YEIIAHMA HE QOMYCKE0T HCKMOUEHWA YCTAHOBNEHHL TReHoBaMWA B OTNMYME
o1 MCO 8001.

2 HopMaTHBHLIE CChINKW

B HacTORLEM CTAHEIPTE WENONLIOBRHE HOPMATHBHLNE COBUNKA HA CNERVIoUWME CTEHID T

WCO 2000-2005 CHcTeME MaHEAMMEHTS Ka4ecTea . DCHOBHEE NPMHLANE M CNOBADE

HCO B001: 2000 CrcToned MeHeisaeHTa kidecTed. Tpeboaarma

HCO 80042000 CHcTaMil MEHEIHMEHTE Ka4ecTREa, PyHoBOOALME NPHHLYMNG! QNA YIY-UEHWA SEATeNt-
HICKCTH

WCO 100052005 CHcTeMbl MEHEIEMENTE KINECTEE. Pynosogauikwe yEa3aHwd No NNaHnposaHms k-
HBCTE

OO0 10006: 2003 ChcTemul MEWEIDEMEHTE KIMECTRE, PYROBOOCTEC NO MEHEIRAMEHTY KISSCTRS NPH NPOaE-
THDOEEHA

WCO 100072003 CHCToMi MEHDIHAEHTS KSMECTED. PYyoaoaie VeI N0 yNRI B Hne KoHgry-
P

HCO 1001 2: 2003 CucTakib yIIPAEMNSHMA WIMEDoHAMA. TPODOBAHHA K MIMADHTE M NPOUSCCAM W HIkE-
PHTENGHOMY OBOpYOOEIHMID

OO 14001: 2004 Cucréna JKONOMNreckirg MeHeIsuenTa. TpeboBaHMA pYROSONCTES MO NPUAMEHEH IS0

HEO 15901 1: 2002 Pyropoaaugse yEasaHua No Ay SHTY CHCTEM MEHEIMMEHT K3DECTED WANK CHCTEM KD~

TR0 CR OO BT s H T

HCO 9001: 2000 CHETE M MEHBONMOHTA KaNeCTEA, TpeGonanna

3 OnpepenexuA

B HICTORLLEM CTAHOAPTE NPUAMOHAIOT TEPMEHL B ONPaaeneuws no KWCO 9000,

MpUBESEHHLIE HIMHE TE DML, HCNIONLIVEMES B 3ToM Kiganm MCO 2001 gna onuCcaHMA Leny NoCTas-
i, Gl MAASH SN ONE OT DU MEME RGN0 B HACTOALLSE BPEMA CHROBADA THPMWM0S.

NOCTANLME —» OPraMMIaymMa = noTpeburens

TepMHAH SOPTAHHIALMAR JAMEHAAT TEDMMH cNOCTABW MK , HCNONBIYeMeR 8 MCO 3001, 1 OTHOCHTCA K
OELENTY, B OTHOWHSH KOTOROND NPHMEHAGTCA HACTORLWA CTAHAPT. KDOME TOMND, TERMHM cNOCTABWLMEY JaMe-
HAET TEPMAH RCYDNOaPRI-VES.

B TexcTe HACTORLIBND CTAMOADTA TEPMAM CNDOOYIHAD MOKET CAHAYATE TAICKE CyCMyTys.

3 TepMmuHLl ¥ OnNpeneneH1a

B HACTOALEM CTAHOAPTE NPHMEHEE TepMEHB no MCO 3000, 3 Taose NpHBELEHHLE HHUHE TEPMHAHB C
COOTRATCTAYIOUEMMMN OFIDE A S MEHATMN,

Moa TepMEHoM SOPFaHKIAUHAT , HCNONEIYEMos B D 3001, 0 HACTOALLEM CTIHAIDTE NOHHMAKIT OpFan
MECTHOND CAMOYNPABNEHNA,

HenonuaoaamHse B CTAHOAPTE TORMAHES M ONPELENEHA MOMYT HIMEHATECR B IABHCAMOCSTH OT KyNbTY Dk,
TPaaMuWA ¥ OiLMIEE TEPPWMTOMIH WWNK DENA0HE, B KOTOPOM DACTONOWEH CPraH MECTHOD CAMOYNPIDNaHIA.
MCO 9001 Ha TpebyaT OT Oprama MOCTHOM CAMOYNDARNEHWA A0ANTALMK TepMaHaNors MO0 9000 nps paspabor-
Kl CHCTEMEb) MEHEIEMEHTE ErGCTES,

2
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3.1 smicwes pyxoBoacTES (1op managament) JoranocTioe MG MW FRYINa Ao MeoCTHBIX U, OTBE-
IO 30 HCTIONHEHHE [YHELMA H CAMOM BLICOROM YPOOHE OPTaHI MECTHOTD CAMOYNPABNGHHA (3.4).

Mpuumeuwauwun

1 Mpaga # GEEIGHEOCTH BECLUSTD PYEDBOOCTES MOTYT IHEYATENGHD MIMEHATECA B PAJHLE CTPasay | Kk Typax
Toner i MDEL HERMBHORIHIER BRCIETD PYROBOOCTRE MOFyT BilTe; Map, ryapHaTop, rMasa MecTHOR agmMaHi-
CTRMEMN, SUPOETOP ¥ 1.0, Butusd pyeosoacTio, obunasd MIBHpa0u00 SCoOBUMM MONCCORAHMEM HITY C MOMOLLG 2PYI0-

rg- YETAHORNGHHArD HBUPATENLHOMD NPOUBEES, BuNaNHAST HHHanEed YHPEENEAR OPFEHOM MEOTHOID CRMOYTIDEBNGHME
(3.4

2 MeCTHER coBeT — cobpanve OpIaHa MEcTHOM CAMIYIDERNEHRR [J.4), QERTaNEHICTE BOTOMOID NOISENT pary-
NUDOBEHWKD B COOTEETCTENS C RAR0OHOOATENLCTE0M, oo nafwpasor 0fureso nyrem scaobuwme wlopos. MecTHenl copar
oo GOPMADYIOT M MDA, KOHCYNLTANTOR, SOMEHOCTHLE NHL W NONEUTEMNEHLE Oprists CoOOTEaTCTRYCALEI OpraKa
RAacTH. MaCTunil COBRT — 370 MOCTHER MOCYAMNCTE0NEEA ODrasnt M, OTCTANBILESN TEPOtE TORPHTONE 1 HatE-
A

3.2 norpebvrencirpasaanmi [customer/citizen ). DpraduaauMa ung NGO, KOTOPARA[oe ] ONAaYHMBAaT YCiTy-
M WA KOTOROR{ MY ) NPEJOCTARNAAT YEMYTH [3.6) Opras MEaCTHOM CaMOYTIpABNEHHR [3.4).

Mpumeyauwun

1 OnA OpOEHS MBCTHOND CEMOYNDEAINHIN BEMHO ONDEEMHTL PaIN-HES caTenops norpedurensd v gofuear.-
oA clansstpoBaHHOR peaELEE Ha NOTRafHOCTH W oxngaHeA noTpefarensd. Hanpuaep, HesOTop0e rpasgaHe SEMA-
WOTCH HEMOMONME TRMEWUMIEALN W 1X BRI COYEET WETOHMHUKOM EHARCHDIRAHIE YCIYT OpFaHE MECTHOND CAMOYNDaNE-
HME, DAMAKD AKTHSGCIN MINBKMOT FasbonLL BafOgy K NPOACCTRRNSHHLE PCITYT APy FRAsaaHa.

2 Tepumnk anarpebnTofies ObLrMHD CORILBNRKT & KOMMBEMBCHON SORTENLHOCTLE, W BN MONROMLIoBaME B paboTe
OpFfaHa MBCTHOID CAMOYNpRENSHR MoCynapcTetsmoe Cysle 1 fase B ODUWeCTBeHHDW WEETVHADGIHOW NPane #o-
BT BiLEATE HEEDTODRIE NPOTHBORErEA. DIHaND JT0T TEQMIG IWHPOKD NDAMSHAOT 8 oBNacTy CTANIApTHISUMA CHETEM
MEHEJEMGHTE Ka4OCTEA, W NOSToMY B HACTOAUSM CTaMOEpTe HAPADY © TepauHoN anoTpefuranss nononLIceas Tep-
Mus o TEeGM To M T DO Ak ng s,

3.3 TpeSoBaMHA K OPFaHAM MOCTHOMS CaMoynpanneHan (specification for local governmant ) Biis-
MANLHEE TPEDoRaHMA, NPETLARMASMBIE K NOCTINKE MPOOYLIRA W MPafOCTAEMESHMED YCIYT, NOSNONGELLWE NOCHE-
OOBATENEHOMY W SOOEKTUBHOMY BLNOMHEHMD OPFAHOM MECTHOND CAMIYNDARNGHWA [3.4) W OTBSHARLLING M-
TPEGHOCTIA M AN HERM NDECKIaH.

NMpuuewauuwn

1 TpaSondaHn & OprasHans MecTHOM CaudyRpaRnaHWa ofenasd YOTAHARNMBIOT I ORARnsR QO0yiaisTaL, T
KK FCTAN OPFEne MAECTHOND CAMOYTIPIINGs s W 4D,

2 Ugeth TpelfoasHEi & OpfaHAL MBCTHON CAMOYTIDERMEHAR MOSEHT CORBMHATLEN B JAKOHAX, B PEIWOHANGHOW 1K
OCYASPCTEEHHN NONETHEE NPABUTENLCTES,

3 NpensepHeR NepErie NOCAATENSA BWRoNHEHNA TR00BEMA K OpfAHaM MECTHOND CAMIYNREBNIR NpWae-
Aas 8 npeuiemye B,

3.4 oprav MecTHOro casoynpapnesus (local government), PywosogauwHi opraq B CTRaHE N HaLHM,
OTEEAIALNA 33 YIDAANSHWE, DYROBOOCTED W NNAHOMEDHDE PAISNTHE CNPEQEnNSHHON TEPEMTORMK B OTBETCTEEH-
HEA 28 NPEOCCTIANMEHW NOTPeEUTenirpanganmy (3.2) yonyT oprasa MecTHOMo Camoynpaanesun [3.6).

Mpuwmeyaxne — Dprads MecTHOMD CauNpaaneHER, Baimpyiunecn Ha TepeTORABNEHOM, [OCYTAPCTBEH-
HOM WK DEWoHE oM paagenatne, Oiurao Bnnoaw g wecotoposy copfuecmay. Oprad MecTHrg CauyTDaBHNR
ARMBGTCA IKpMIFYeCESN OEemueR, ClhopuspoRasHOR TappeToperl, CopBuUeCTaoW, NPARMTENLECTRON M RIKCHORATE M-
CTHOM, ANMBOT COBCTI0NMYID IOPILGMBCEYSS NPABOCNOCOBHOCTE 1 OBMAORET COBCTROMHLLG MOMATIICKALE, BOMAHACT-
PATHEHBREN, METEHAMOMINEHGMEA A PEryMADYOLIAMA BOIMOXHOCTRMA.

3.5 NPOUSCT OPpraHa MeCTHOMD caMoynpaanesnn (local govemmen! process). Habop BrammoOcanaasmiIx
HIH BASMMOIERCTEVIOWME BMA0E HERTANLHOCTH ODFaHS MBCTHOM CAMOYRDARNGEHIE, NPEOGPAIIOLINK B0
(RonuTHKS, PECYPCH, NOTPEGHOCTH M 0NMAIHWA NOTREDHTENSATTPAMEAH W T.4.) B BLNOL (NOCTANMNGHHIR Npo-
AYHLIAR 1 NPAOOCTABNEHHLIE YCMYTH Panana ).

Mpusmouauidn

1 Mpoueccs OpraHE MESTHOM CAMSYMpABNEHIAR WoryT Gbifh OTHECEHE! K NpOUBCCa aoHampemetTa (3.5.1), oc-
HOBHLIM Npousccas (1.5.2), onepausoHHea npoysccam (3.53) i BCnoMoraTensHuM npousccam (354

2 Mpunossqes A COSOQENT HEEDTOREME NPWMEDE THNOEME NPOUSCO0E ORFEHE MBCTHING CAMOYTHISRINHR.

A.5.1 npouece MoHOQEMOHTS (Managemant process): Mpouecs BENONHEHA YCTIHORMEHHOND JAKOHOT-
TENGCTER, NONWTHIM W CTAHAARTON, HEOBXDOMMEA ANA YNPABENEHMA ORraHoM MECTHOND CaMoyNpaaneHua [3.4) »
HASIOPNA 33 HIM.

L 3
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3.5.2 ocHoBHOR Npouece (core process): NMpouece, neobrogMME AN5 MENONHEHHA Gy HIMA 1 QOCTHME-
HMA LENEH CPFaka MOCTHOND CaMOyNIpaaneHss (3.4).

Mpuumewauun

1 Npunapsl GCHOBHLX NPOERCCOR. NPoUSCE ObechHMieR RHIHBCNOCOBHOID JoHoMITNBCEOND PAIBMTHA, Npo-
UBCE  COLMAMEED PAIBMTHA W APOUCE XMaHECNOCOGHOM JMONONSECEOiD PasaUTHER.,

2 OcHOUHLH NPOLOCCE OfLrHD BICUIOT B CobA PIBCM NPOUBCCH DPFAME MOCTHOID CasoyTpaRneHI (3.5.3)

3.5.3 pabouwi npouece (operational process): YacTe ocnoanoro npouecca (3,5.2), noisonawuw an opeady
MECTHOMD CAMOYNPABNeHHA (3.4 ) NOCTARNATE NPOAYVELMID M NPEACCTAENATE Yoy (3.6), oTeeqamumwe noTpaeb-
HOCTAM W O aarmAs NoTRebuTeneArpasaan.

3,54 pCnoMoraTenbHsIR Npousce (Suppor process): NMpouece, 0BeCcnEHBaRULA YOORNE TROPHTENEHOE
Y HELMOHADOBAHINE OCHOBHED NPoUecoos (3.5.2).

Mpumeuaree — BonosoraTanbHpe NPOUBECE WOCYT BEBOMATE B ColR MEHEIHMEHT SAN0EESOG1E, MATERR-
ANLHEE, [HAHSHCODLE 1 EDMME0TENHL DECYDCDE.

3.6 yenyra (servica): PeiaynsTaT OgHons Wi HECKoNinx NPOUsOc0s, BENONHEHHED ODrAHOM MECTHOM
CAMOYNpaBNesHA (3.4,

Mpusmesanun

1 Topsan aycnyras oberg YEOWBET Ha MaTepvamene0 npodynes. Beage, rge @ MCD 9001 ecrperastca
TOPME ANPOTYKLEEAR OPIAHWIGLAH, 370 CIHINABDT W MPOGYILHED W YOMYTY, ROCTARMARSILG W MPOQOCT RIS OPIANOM
MBETHOND CAMOYNPABRSHER. HECMOTpA Ha RPecSRARAHWE HEWATERWANLHOND XRPRAKTERE, YEIMTa MOEET -t B
colif HEROTOPLIE MATEPUANGHLE EOMOHEHTE (HANPHMED, EHCYMLTaTIEHREe GpoUWoPE, HAMM S EHAMAEUNA, yie-
mMu M L)

2 Mpersinpsl YOOAYT MOSYT IGCA TRCH COCTORMIA NMTREB0N BOSM, CTOMHNE BOL. APOHNES, OCBELUBHAA, KIHAMNIALH,
Fpasiaseckod OOOpoMs W AR,

3 Oapnd 3 GEHOBNEE YEMT, SACTO NPLAGCTAEMSISMEN GHIAHOM MECTIHON CAMOYNDELNSHEL, MEAMaToR YEmTa no
paipaliores NpOSETOR, SNA EOToPLE MosaT Gume eolxanisia paspafotea nnasos no eersectEy (ca. MO0 10005 » HKCO
10006 arm paipabotod MNAHOE N0 E<SCTEY W MEHDIEMBHTY NPOSETOR COOTEETCTEEHHD]

A7 CHCTOMA MOHOONMEHTA KAYOCTEA CPraHd MOCTHOID CAMOyYNPpaBneHMA (quality managemant system
of the local government) CoaosyNHOCTE BIAMMOCERIINHBX ¥ BIAVMOOSACTEYIMUMX JNSMEHTOS , NOIBOMAKMLMX
OPraAHY MECTHOMO CAMOYNDAANEHNA YCTAHABNMBATE NONMTHKY M LANW B OBNACTH KEYECTEA M OBBCNEYHBAIOLMX
LOCTVAEHSE ITHX LMW,

(OnpesensHHe COCTARNENHD Ha DCHOBE onpegenensi 3.2.1, 3.2.21 3.2.3 HCO 2000.)

NMpumeauwaunn

1 319 SNEMOHTE O5RNHO REMOSLOT B S0 ANNAPATHEN CPBACTIA, NPOPIMMEOD OBOENEOHINE [MOTEE 1 APo-
LUBAYDE) W “BNOBESECHHE PECYDCHl, HEODEOqVMMED GNA ObECHeYEHMA PEIYNETATHEHOCTH pRGoaE NPOUECCoE OpFaHa
MECTHIND CaMIyTIpaEneHRRA {3.4).

2 Usne, OTHOCAWNECA K KRECTEY, Q0NsHs Bomiyate B cofin 1peboBaivR K ORIaHy MEcTHOND Ry -
A (330

4.8 npoapauHoCT (ransparency): DocTynHOCTE NS BOEK IAMHTEDOCOEIMHBIX CTOPROH M MPESIaH DOy Nib-
TaT0a NPOUEeCCOs, NPOUSAYR, METOS08, MCTOMHMKGE JAHHLIX W NPEANONONEHIMA, MCNONLIYe M OPFAHOM MECTHO-
O CAMOYTIBABNEHMA, ODSCNEYMBARULAR NOMHMMAHWD 38 HHTOPECOBAHNBIRME CTODOHAMM X NPAE 1 O5AIAHHOCTER
M3 OTHOLLIGHHSD K OPTay MECTHOND CAMOYTIDBBNEHNSA,

WCO 9001:2000 CHETEMbI MOHBAXMEHTA KadvecTEA. Tpaboaanua

4 CHETOMA MoHdISMEHTS KAUECTRA

4.1 DGuwme TpeboBanma

Oparmadiing BOrid paIpaboTaTe, Aoy HTHDOBATE, BHELDRTE 1 ROLOSWEATE B pabous COCTo-
AR CHCTSY MEHETEMEHTE EAYSCTED, NOCTORAMHD YIHLETE 88 PRIVNETATHBHOC T B COOTBITCTEMN C TRabo-
BAMMERMA HACTOALETD CTANIADTA.

DIOrAHMISLMARA BOMTIHA"

a) CNPESENaTE NPOUECCH, HEODROQUMBIE INA CHCTEME MEHEIEMEHTI KISCTEE, W MX NPHMEHEHIS BO
BCEW oprakmaacm (cu, 1.2)

b} PG M TE BOCNGAOBATENEHOETE W BXAHMOSGRCTENE JTIX NEOURCCoE;

) ONpaOenATE KPAWTEDHA B e TOb, BEoEXOLMMEE 0NA OB EHIRA PETyMisTATHIMOCTH KK NPW OCY-
LUEBETEMSHMMA, TEE M NP4 YIDSENaHMN 3THIMM NROLSCEaMMN,
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d) o eCrE M BATE HATIWEWES POCYPCOE W nHdOpaLW, HEoBXOAMMEX AMNE NOOASHEKA ATH NPOLSCEon W
X MOHET ORI,

B}ﬂtﬂm M WTODRANT, HIMETE D M 3 HANMD ST NP0 G000 |

f) NPMHUMATE MEPEI, HEOENOAMMEIE ANA SOCTHMEHHSA JANNSHHPOBAHHLIX PEIYNLTATOS M NOCTORNHOND
WIIYSLLBE S STHC MPOLISCONE

OpraHnIaLIA QONMHHA CCVILIBCTIMRATE MaHEIEMEHT JTUX NPOUSCCOE B COOTORTCTENN ¢ TReBoRaMHAMI
HICTIRLED CTAHGADTE.

Ecns opraHuiaums pewWaaT Nepanas CTODOHHMM OPIaHM 3L MAM BEINONHEHEES KIKOM-NUWEo NpoUBcea,
ARG D bl OO0 T TCTR muny‘nmumﬁumu. Ok OITI0a OOECTIEMEa T OO CHDERA CTODDH BT=
PO 38 TaRKAM POUB DO, ?mmmmﬁmmmmnmm MAEC DA T 3 BAREC TR .

Mpwwaeyasne—B npousctn, HEODXoSMMEG GMA HCTEME LEEIIXMOHTE KIHCTRE, CRMMT BRI TE

NPOUGCCE! YTIPARMOHYOCEON QOATENLHOCT PYXOROACTEN, OEOCNIHEHIA DOCYPCIMM, NPOUBCCH KAIHGMHOND LMK
IR ) AR,

4 CHCTeMBI MEHEAXMEHTA KaYeCTEa OPraHa MEecTHOIro camoynpaBneHwn

4.1 QBwwe Tpefopanua

B HacToRLeM NOAPSANENE ONUCAHE! OCHOBE! CHCTEME! MEHEIMMEHTA KaMecTEd, HacTosuwmi CTaHgapT gon-
WoEH MOMOME CPFAHY MECTHON CAMOYNDABNEHNA ONPEAGNNTE AMEMEHTE, HE0DH0gmMEE ANA QOKyMEHTHROB-
FiA, DG APREHAR W NOLEEEHEN B DAGOEM COCTORHNA CACTERM MOHERMIHT S KIYOCTRA, NOCTOANKOND MOk -
HIAR 8 DY ML TATHWHOCTI M NPOIDaMHOCTH,

Opraq MeCcTHOMD CAOYNPABNeHER OOMKaH ONPaAENNTE FENACTE MPHMEHEMWR CACTOME! MENETSMMBHTA
kauecTRa. Mpwr oNpoaenesy NPOUGEeos, HeoBo MuLD ANA BOCTHEHRA ZAMNSHRPORAHHEN PEIYNETATOR, M-
CTOANHOID YITWEAUEHAR H NODLELEHNA YOOBNETROPEHHOCTH NOTReBuTenefpasaan, NOCTARNASMAA NPOOYRLMA 1
NPEACCTABNASMEN YOITYTW B0 DulTs WOBHT MM POBaHL! # bl apaHLpOaa .

Oprar MeCTHOND CaMaYNDRRNTHAR SOMKEH:

&) CNPeoENATE NPOUESCCH, HeolXOIMMENE QNA NOCTARKA NPOOYKEHA W NPEACCTARNGHARA YCIYT, YCTARINNH-
BATE KDHTEDMEA NDHEKIKH {108 NHMEHHAMO] M OLEHHEA T NONYSEHHLM DaIYNETATLL

b) cnpenenaTe NpOUSECE, HEORXDAHMEN [LMA CHETEMED MEHE TRMAHTA KI48CTha, 5O CEIBATE Mx COBME-
CTHOR, HEORHOE W DEIYNETATHRHOD EYHELIKWOHMDOBAMMD,

C) CNpeOenATs NOCNEdoBATENHOCTE W BXAHMORSRCTENE ITWE NDOUECCOR (MK BIIWMOCERT: B TEPMIHAX
BxOf — Beaxog, oM, 0.2

4} ONPaasNATE EPHTEDMY M METOO, HOOEXOMMEE ANA OBOCHEYEHA DOTYNETATHEHOCTH KK NDH OCYLYS-
CTRMBEHMA 3THX NPOUSCCOR, Tar W NEH YTIPABIEHMA AW,

&) oBeCNEYHBaTE ADCTYNHOCTE PECYPCOS M HHDOPMALIMH, HEOEX0AHMEX 0NA NOAOSRENH 3THX NPOUBCCOE W
HOL MACHEMTODAHIS,

1) PO ATl MM TORWHE, WIRMESDOHAD W BHAMNHS ITWE NPOUSCEOR;

) NPannpEHMKMaTE MepL!, HEoBXOaMMEIE QNA JOCTICEEHHA JANNAHED0E HHBN DEYNLTATOR M NOCTORRMOND
YITYHLLIGHMA ITIX NPOUACCOE.

PyxoBOaCToO ORraHa MECTHOND CAMOYTIDARMMEHIMA GOTHE0 HOCTH NONHYR OTBOTCTBGHHOCTE X3 MPOLSCTE. 6
HOTORBX K BRMOrHeEineg paboT NpHEne-oHb TRETEW NHLE. Hanpywaaen, HeRoTORBIE YCIYTH MOMNYT Bk NPeaocT -
NEkbl HETKDAEMTENECTBEHMEIMN O 3HHIALFRMA, TEKAMA KK KOMMEDNOCME H HSNDMMEDHECKAE TORBDHILBCTES,

HCO 3001: 2000 CHETOMLE MEHSIEMEHTA KaNecTDa. TpoSonanna

4.2 TpeGoBaHHA JOKYMEHTALWH

4.2.1 OBwre NONCXEHWA

Doy MoHTALA CACTE M MEHOULHMENT KESOCTE HOTDRHS BRI T b

2 SOKYIMEHTANLHO CCROPMNE HHBE JFADNEHHA O NONMTHEE ¥ enax B oSnNacTy LINeCTaa,

b} pys0BoACTEO NO KadecTay,

) SOy THDOREHS D MPOUETYDE, TRy G HSCTORMLMM CTan-UMETOM:

d) BoEyeHTE, HEOBXDOMMEBE ODTAHKIILMM ANA O5ECNEYEHERA HPEKTHBHOTD NNSHHPOBIHWA, OCYLLLE-
CTEMNSHMA NPOUECOOE W YTIDABMNGHWR WK,

&) AanHcH, TpeEyese HACTORLLIMM CTAaHAaPTOM (4.2 4).

MpuMme4saHMA

1 Tam, roe B HECTOAWSW CTAHGAPTE BCTPEYMAETCA TEPMEH € QOKYMEHTHDOBAHHAR NPOUWSSYDAS, 310 DIHEHAET,
HIO NPOURAYES PAIpaboTaH, QOCyEHTANHD EHOpMNEHD, BHELDIHE W NOADSI=PEBRaTCH B pabousu coCToRMMM,
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2 Crengss S0dyMEHTADOREHMOETH CHETOME MOHEAANHTE KISOCTRS 050N OPFEsMIAEN MOSST OTHATLER
OFf APYTOR B ABEACHMOCTH 07

3) PAMABDE ONEHHIALNA W BULE QERTENBHOCTH;

b} CNoWHOCTH § E30AMOLBRCTESH MPoUECEoS;

G EOMMMITEMUYAK DEPCOMITA,

3 Ooeyia@ntaiing mowsT Buife i mioSod hopis i Ha MmoBom Loching,

4.2 NokysiHTILUWA OPraHa MECTHOMD CAMOYNPIRNEHKA

421 OBume nonoseHHA

TP MAAHAP SR AN SO MEHTALMM CHETEME! MEHATHOMEHT KIsRCTEA ORraH MSCTHOM CAMMYNPARNBHARA
BOMEEH YYECTH CNEOyRHUMe DakTopt (Npv HeoBXOSHMOCTH CNHCOK MOKET BbiTh JOMNCMHEH ).

a) TepMUHE i ONPESBNEHWR, KCHONLIYEMEE ODFBHOM MECTHOMN CAMOYNDABNEHWA B COOTBATCTRMA C YETA-
HOBTMHHB TREGORIHHM,

b) nonETHKY OPraHos BNACTH PAANHYHBI YPORHEN [DEN0YAR MECTHYID, PEHOHANLHYD W NOCY A8 PCTREHHYW
MM TRy ],

C) NPERSHMMEE AAR0HE, CTAHAADTE W ADYIHE 05AaTENBHEN TROBORAHMA,

O]} EOMNETEHTHOCTE CITSMLAX,

&) paspabaresemMue NPOGKTLL, NOCTARMAGMYMO NPOYILIIG W NPEAOCTARMRSMEE YCMyNA.

HCO 9001:2000 CucTeMbl MOHBOEMEHTS KadecTEa, TpeboaaHun

4.2.2 Pyx0oBOOCTEO NO KAMECTEY

OprasMaauHa BOMmaHa paipaboTane U NOASSPHHBATE B PABOYEM COCTORHMM DYROBOSCTEO NO KIOCTEY,
CONBPHALLEE:

&) 66 NACTL NPMMENEHMA CHETEMb] MEHEMENT KAYECTEA, BIUNMOSAR NOADOGHOCTH W OBOCHOBANHINE Mo~
G MCEnEcdeHA | 1.2)

b} QOKyMEHTHPDOBIHHLIE NPOUBRYDL, Pa3paboTarLIE ANA CHCTEME MEHEDHMENTA KIYBCTEA, WM CCuiN-
B HA HHX

) ONHCEHAE BAIMMOSORCTENA NDOUSCODE CHETEMb! MEHBIHOASHTA KIYOCTEI.

4.2.2 PyskoBoACTEO NO KANECTRY OPrada MeCcTHOND CaMoynpaaneHHa

Pyx0BOACTEO NO KABECTRY — AOKYMEHT BICLUGTD YDORHA CHCTOME! MOHBEMENTA R3eCTREa. OCHOBHOMR
B0 (DY ARNSETCA WHTEPNPETAUMA ¥ BHaapeie Tpaboaad MCO 9001 NpUMEHMTENEHD K KIEI0MY DPFaHy
MECTHOND CAMOYNPRANEHNA.

Pyw0BoACTEO N0 KAYSCTEY QOMMHO OMMCHIBATE OENICTE NPHMEHEHNA CHCTEM MEHLDEMOHTS KASOCTE,
NPOUSCCH OPFaHA MBCTHOND CAMOYNPABNSHEA W MX BI3HMOSeRAcTeNe (CM, 3.5). PyRoBOOCTED NO KSYECTEY S0M-
HO BXMIOYATE B COGRA BOB YCTAHOANEHHLN HOKYMEHTHPOBAHHES NPOUBAYDS MW COLIMKH HA HAX, HEOBXOOWMENE
AN PEIYNBTATABHOM DYHKLMOHADOBIHMA CHCTEMb MOHEIHMMEHTS KISOCTE.

PywoBOAcTED NO HaYSCTBY QOMNSHO BENCYNATE B ceba:

- AOKYMBHTHROBAHHLN NPOLBAYDE, TReGyeuse MO0 B001;

- oG AOKYMEHTHPOBIHHLIE NPOLUALYD, TPEGYEMLIE B COOTIATCTRHA C 3aX0HOAATENLCTBOM, YCTAHOE-
MEHHEN 3AR0HOAATENBHBIME AIANK CEA3aTENEHLME TREGOBHKARMM K NOCTAREKE NPOOYEUWA M NPEAcCTaaneHmo
YEMYT (BENMOYARA NPOBKTE);

= OORKYMEHTHEOBAHHLHE NPOLGAYD B WHNH ADYTY0 Q0K MEHTIUS0, NPEOCTARMHOWME CEUALTANLCTED NPo-
FAUHOCTH NPOUBCCOS OPTana MECTHOND CAMOYTIDAANSHUR (HANDUMED, NPM JaKynxax).

HCO 9001:2000 CHETEMbI MEHBAXMEHTA KavecToa. Tpeboaanun

4.2.3 ¥YnpanneHHe SoKyMOHTILWERA

LBoEyieHTIMA CHCTEME! MEHEIMMEHTA KBNECTER HeOBXOOUMO YNPAANATE. 3ANMCH — CNeUMANGHLI B4
OOKYVIMEHTOR, M 0MH AOMHE YIIPAANATLER COMACHD TReBOSA HUAM, NPHBESoHHLM B 4.2 4

Ang onpegeneing HeolxogHub CPEOCTE YRPaaneHus oonsHa GuTe paspaboTaqa SosyseHTHpOBIH-
HAA NPOUEOYRE, NPEaYCMATRHBAKMLAN

&) CPMUHANEHOE OR06PEHNE QOKYMEHTOR C TOUKA IDEHIEA MX AOCTATOUHOCTH [0 HX BTy’

b} aHaNMI ¥ SETYANHIALMD NO MEPE HeOBXoaHMOCTH ¥ NOBTOPHOS EHUMaANEHoD ORobpaHHe OoKy-
EHTOR,
CHOGECHEIEHIE MASHTWEMKALINA MIMEHOHEA M CTATYCE NEPECAOT DA A0KYMEHTOR
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d) ofecie g HANMYME COOTBATETEYHW MY BEDCA QOyMAHTOR B MECTAN M NPMMEHEHWA,

&) OBECTE R COXDBHEHWA SOKYMEHTOD Y8 TKHMEA H HEKOALEH THEMLUMD Y MBI,

) obecneuere MOeHTHEMKALMIA AOKYMEHTOR BHELUIHEND NPOMCXONISHIA W YTIPSANEHHE X PACCHNIOR,

§) NPESOTBPALLEHNE HENPEOHAMEDEHHOTD HENONBEIOBAMMA YCTADEELWMX AOKYMEHTOE H NDHMEHTHWE CO-
CTBETCTEYRMUEH MAEHTEEHEILEN TAA SOKIAEHTOR, OCTIRNE HHBX MR KAk -nulo wened.

4.2.3 ¥npapneHne OKYMEHTILWER OPraHa MECTHOM CAMOYNIPARNEHHA

Lignss ynpanneHnR AoKyMEHTILIHeR RENSETCA OBeCcneueHng QOCTYIIHOCTH i COXDRHMHOCTH QORKYMEHTILIMNA
CHCTEME] MEHBIHMEHTA KASoCTEA. Dpias MBCTHON CAMOYTIDABMEHIA QOMKEH YCTAMOEATE J0KyMEHTHDOBAHHYD
NPOUEOYDY. NPTy CAI TRHEEILWYID.

a) obacneseHse BaETYCKE, NapEcMoTRE W OS06DeHNR BHYTDEHHNE SOKYMEHTON, BRITKRRA AX W0eHTAHGE-
LyMED M CTATYC NBDOCMOTDA,

) RO MR YTIRD IR DAL JOKYIMESH TN (HINDUMED, NONATHGD NEMMOHEHAR DD ALECIMX
SOEYMEHTOS, DSRCTEHA B CITYNEH YPEIBLMBAHLLX CHTYSLMA M OPYTIHE |, 3TH SOKYMEHTE 0MeHsl BT QOCTyNHE
OELUBCTBEHHOCTH [NPpM HEOBXOHMOCTH ),

C) 0BaCNoYeHHE OOCTYTE K GOKYMEHTIM NOAPATUHE0E (M APYyTHE J3UHTEPECOBIHHLL CTOPOH ) DPTaHa MEec-
THOND CaMOYNPARINaHWA, NBROOHANA [NEW HeoGxoaMMocTH).

Mpi s eudsue — BOfbLWHCTEO ADIAEHTON, EnlTyLBHLE SRTAKALMA WBETHOND CAMOYTIDARNGHAN, — 3T0
BT TEEHHEE AOEyMEHTE, OITOMY yBErMSHESETCR NOTREfHOCTE B HAOERHOH NPOUATYPE YIDARMEHKA SOKbEHTALM-
&l finfm cHiskaHnR SOpocpa THHecIE NPOLBIYD SOKyMEHNE GOIMCEIETCA BECTH B aneaTponmu B8, JokywaHTi MoryT
Gt 8 mofux dopmax 1 sa mobou HocwTans: Gyuars, ENQecIANNCH, ANGCTROHMEE 1 XNESTROMANNTHRY HOCHTE-
n=x W Gp.

AosysaeHTauna, HeoDXoQMMan QA ONpedensHitd, DYKDBOSCTES W YNPABNESHWA NOCTINRON NPOSYRIMH, Npe-
[OCTARNSHWEM YCMYT, PAIpABOTRON W BHEADEHMEM NPOBKTOS OPrAHA MECTHOM CaMOYNPABNGHIA, TAIoHE NOANE-
T YNPABNSHWo (M. 7.1}, BeiMmALeHHIA DaHSE DHY TDEHHAR J0SYMEHTIUHMA S0 BuiTe NPOaHANHINPORANS,
NEPECMoOTRERE W o0g0Bpena Ans obeCnewueHIRA 88 ANSKBATHOCTH W MPHMEHRMOCTH,

WHPOPMAaLMA O NEPECMOTRE MyGRMEALMA, HHCTDYKLIAR, 0N0NHUTEbHEIX HODM MMM QDY MCTOWHMKDE
SakiHib, HEOGXOOMMAR AN NPEGOCTIBNGHR YENYT, NOAMERAT yNIPSRNGHWD W NPOCHEXHBIHWD B COOTHETCTHHM
€ NPOUBCCOM NPOSKTHDOBIHIA W DAZPABOTIN MK YNIDAHNEHAR HIMEHEHRAMK,

NpoueaypL yNpaane s pabourMid NDOTPAMMAMM, NEHEME WK YENYTAMM, BPAMEHRReMLE DOPMB ANA
YCNYT, MPOMNYCEH0D MW NNSTEMER, MHCTDYELWA NO JAN0NHEHND Gopi, NOGroToREe OTHEToD W T.4. CNeayeT nog-
BEpHABATE B paloqem COCTORHMK ANA TOM, “Tobk HechXoqMMan QOKyMEHTALM DuUNa aKTyanHIMpoRaHa W 40C-
TYIHA B NOMHOM OB b,

MCO 9001:2000 Crcremil MemegemeHTa kavecTea, TpeSosanna

4.2.4 ¥YnpapneHwe 3anvcame

JNMCH QOMEHE BECTHCE 1 NOANSDHHBATLCR B palouen COCTORMMK ANA NPEOCTARNEHUA CBNIETENLCTE
COOTBETCTAMA TREGOaAHUAM H PEIYNLTATHEHOCTH YHKLIMOHHDOBAHKA CACTEME! MEHEIKMEHTA Ka4ecTBa. Owir
LONHF OCTIBATHCA SOTKMMM, NOMKD MIOHTHEHLMPYSMBIMA M BOCCTIHABNHBIEMbIMIA. JonosHa Suims paipabo-

Taka QoxyMeHTHROBSHHAR MPOUETYDa ANA oNpeeneH A CPSCTE YNPABNEHWA, TRaGYEMbIX NP WOSH THIWEKE-
LM, KPS HEHAN, JALLETE, BOCCTIHOBMEHAW, ONPEaaNaHMN CHORDE COXPEHEHMR W MIATHR JamMacEi.

4.2 4 ¥YnpagneHws 3aNHCAME B OPrase MOCTHOND CAMOYNpaEnaHWA

Januces — CNEWRANEHBIA BHE JOKYMEHTA, OOBCNESBMOUIAN HISDODMALIND O QEATENBHOCTH, BilMOMEHOR
OPFAMOM MECTHON CAMOYTIDABNEHNA, W O HD COXPaNASM A KAK QoI TENLCTEO PEIVNLTATON, NOMy-eHHbIX
Ha KREG0N CTAGWH (DY HELMOHHPOBAHAA NPOWECCOE OpraHa MECTHOND CAMOYNPaBnaHna. JT0 DoobeHHD BAKHD
[ OpFaHa MECTHON CAMOYNPARNGHNA, ROTORGIA SOMOEH QEMOHETDRDOBA T MPOIDAHHOCTE CHOBH NERTAaNkHOE-
TH M HBCTH 38 HEE OTHETCTRBEHHOCT NEpen NoTpeb e e aaHae,

Dprax MEcTHOND CAMOYTIDARNEHAR Q0rMseH ODpaTWTh: BHAMAHWE HA BPEMA 3A0BF0HKH ¥ QOCTYTIHCCTE. 38M0H-
SO, YCTAHOBNAHHBE B COOTBETCTEMM G ZAKOHOOATENSHEIMMK MMM OERATAMBHBIMI TREGOBAHUAMA.

[ANA Oprard MecTHOND CAMOYTEDABNIEHIER MOMET SO0 T HEOH0IHMOCTE B ONPEOSMEHAN DYRDBOMRLME
NPAHLEANG0E, OPHMEHTWDOBAHHGE Ha OHECNEEHNE KOHDWOSHLMANLHOCT 4 33NWCE O HEROTO Db NOTPeBHTENRU TN
OAHAK AMMA 3ANHORA APYTHK BNG00 (HANDAMED, NPOMYCES, JANOTOB0E YISDRANME, NuMOTI ONNATE, WA 1
T.4.)—cm, T.5.4.
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Mipripid 3AMWCEA, KOTOPLIE MONYT Bl T SHCTED CHCTEME! MEHBHMENT KFYECTRA ODIaHa MBCTHOTD CAMO-
yIHED AR

) aMHBE O MO TREGHOCT RN HACH NG HIMA;

b} B SakHBE NPOLGCCEE NPOSKTAPOEIHMA W paspaboTm;

C) JBNOTTHEHNEIS KOHTPOMEHEN NMCTIN:

= QOCTHEAHAA M ZANNTI0HATENEHEN OTHETE M0 NNAHAM, NPOTPAMMANM W NPOEKTAL,

= NP GOCTAD M HHLNE NPOMCEA;

- ApAAOCTABNENHHLNE fLMOT N0 ORRATE;

= CHEEHIRE MHEDCOHERND,

= CLEEHIER NOCTRBLMEOE;

= OUEHEA HHDDACTRYKTYDE.,

= NpOIECEeHe paboT;

d) CLUBHES BRWAHWA AGATENEHOCTA ORIEHE MECTHOND CAMOYVIDaERMEHUA

&) YTEDA, MOPUS AN HEA00RBATHOD WO R0 BIHE SOKYIAEH TALMA,

1) 23RENEHUA MK NPETEHIMM,

HCO 30012000 CrcTemul meHaasmeHTa KavecTea. Tpeboaannn

5 OTBOTCTEEHHOCTL PYKOBOOCTES

5.1 OGraaTenuCTEA PYROBOQCTRA

BoiClusa pYKOBOACTEO SOMMHO ODECNEYMBATE HANMME CEMABTENLCTE NPHHATHA CROMX 0BRIaTENLCTE
NG pAIpABoTHE M BHOODEHNAK CHCTEME MEHEKMENT EISECTEA, 8 TAKKE MOCTOAHMOMY YIVHLIEHWD 60 Di-
IYNETATHBHOCTH NOCPEACTRoM:

) SOaRGHWA 00 COO0HNA ODTaHHIALIMA BAMHOCTH BLNONHENR TROGoRAMWA NOTREGHTENGR, 3 TaKEs
ABFOHOSATENGEHEB ¥ O0R3aTENLHLE TREBOBRHURA,

b} paspaboma NONWTHEM B o0NAaCTH KESSCTRa]

¢} ofecnesermn paspabone wened o oSnacTs kaecTna,

d} NpoBeaeHtR HANKIS CO CTOPOHE PYKOB0aCTEA;

&) OBOCneEHHA HEOSXONMMBIMK DECYDCAMA.

5 OTBETCTBEHHOCTL PYKOBOAOCTEA OpradHa MeacTHOro camoynpasneH s

5.1 O6RIaTeNLCTRA PYROBOOCTES

Beiciuee pywoaoacTao (Cum, 3.1) oMo 0GECHEwMBaTs HANKWe CEWIE TENLCTE NPUHATHA o0RIaTANLCTE
N paEIpaBOTHE M BHEODEHIAK CHCTO M MSHETRRIEHT S KASECTED, HENPEDHITMHYD MEEHTHEMEUAE0 NOTPEBHOCTEN i
CHHOIHWEA B8N0 NOTRaGMTENERTRaNIAH, 8 TARE COOTESTCTEHE NPOUSCCOE M NPOMPaMM OpraHa MECTHOND CAMOYT-
PEENSHHA YOTAHOBMEHHEIM JA0OHOOATENEHEM M 0GR TEMHEM TREBOBIHHAM.

AnA ITOND BHCWeS PYKOSOACTRO OPFaHa MECTHOD CAMOYTIDARNEHIMA MOKET HCNONLIOBATE CREQYKMUHE
CTPATEMA M BIdn QERTENLHOCTH

a) YCTIHORNEHWE S0MHCTER LIENH BCEX NOAPSISSNEHHR OPTaHa MECTHOID CAMOYNPARIIEHNA, NOCTABNEN-
LSS LIENA BOMEHE GbiTh HANDARNEHE! HA JOCTHMEHAE BHICOKNND KAYECTRS NPANOCTABNEHAR YOy, BINIOYIE
CEAIATENLCTIO COOTBATCTRORATE TReDO AU A NOTRO DU TENGR TP I, 3 TR CTAHOADTO0 M NEADOHED HOP,
MPHMEHMMELX K NPESOCTABNREMEIM YCITYTamM,

b) YETAHOBMEMWE 1 PATLACHEHAE NONATIM B OBNACTH KIHECTRA BOBM NOAPAANENEHURM ODTAHI MECTHOM
CaMOYTIDABNEHMA, NONUTHES SoMHa BuiTe QOBEISHS 40 NOPCOHANA W NOHATHE ey,

¢) OBECHEYEHIe YCTAHORNEHIA Lanei 8 0GNacTH Ka4ECTEa, KOTODEIE COOTBATCTEYIOT NONKTIKE B OBNACTH
Ka4ecTD U Tpedonaras noTpeburencalipasnas;

d} nepHOGHYECMR AHANKS CHCTEMEB MEHEIHMEHTA ES4SCTES MyTeM OUGHHM BRINONHEHHLIX pAGOT OprasHa
MECTHOND CAMOYTIDARNEHIA, MEOBROMMMEIR QNA MPOBENEHIR MOHMTODMHIA COOTEETCTRIARA NOMATHIA M SO0CTHIHY-
Tedx LEned B paMEaX NPOLBCCS NOCTORHHOND YITyHLISHWA,

&) OBECNedBHNE W AOCTYNHOCTE HBOEXOAMMB PECYDOOS [NA AOCTHHEHMA NOCTABNSHHBL LSMHOH

MpusesaHse — MpeHuEEs BEHELEHTE EIMSCTES, NposcTEENEHAEE B MCD 5004 noMorassT Boeclauy
WWMHTMNBIWW PyEDBEaCIEa.

8
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MCO 2001 : 2000 CrcTeMbl MeHeQEMEHTA KavecTRa, TpeboaaHmMA

5.2 OpWoHTaLMA Ha NOTpeGWTanA

Buiclses PyROBOGCTEO Donke0 CHECnE-HaaTs ONpeqeneHHe W BnonHeHne Tpeboaasmi noTpelumanad
O NOB R LWESHAR B YI0BNeTRopaHHoCTH (7.2.1 n B 2.1}

5.2 OpWarHTIUMA HA NOTPOSHTENAMPAROIHHHAE B OPrade MOCTHOMD CAMOYT PADNGHWA

Bucwes pysOB0OCTED GPIEMA MECTHOM CAMOYNDAaNEHMA JOMEHD HOSHTROMULMDOBATE TEKYLLME W {r0e
TOR KO BOIA0RHD | Gymyi e noTPEGHOCTH W ORMIaHAR NOTRE0MTENSATDANOaH, CTDEMATECA BhifNOMHMTE WX M
NOBELUATE YACRNE TROPEHHOC TS NOTREGH TaneR MPEsIaH B DMKAK DPHLHHSCKAK NONHOMOMWA H SOCTYTHBIX pe-
CYPCO8.

Tpebonarsm NoTpEieTe N ranE A BoMkHb G ONPEOentHe M FDErECTRHPORaN KIK TRE0oRaMHA,
YCTHORMEHHERS B NPOTPAMIE ORTEHE MECTHOTD CaMDYNIPIBNEHHA, ONDEoeneHHBE BN 1 X3DaKTepncTHIN Bil-
nainssarie patoT GO BuiTh MoEHTRCHUMPOBaHE. [1NA NOBRILLAHAA Y AORNETBODEHIOCTH NO TG TanNen/ TR -
LK OpraH MOCTHOMD CAMOYTIPEENIEHER BOMEH N0 BOLH T SODEY IBMNAHMDOBEHH LI WHTEDBAMN DEEMerHW 3Ha-
A3 W aXTYANMIBLMED (N0 MeRE HeoBXOIUMOCTIH ) NOTREBHOCTEM W CRMOAHWEA KA I R0RT P IaH

WMCO 3001: 2000 CHETOMLI MEHDIEMOHTA KadacTRa,. Tpebonanna

5.3 Nonwrvea B oBNacT KaYecTEA

BriCuies pyeoaoacTeo SOMmH0 o5ECIEYHBaTE, YToG NONMTHKE B 0GNACTH KAYeCTEA:

&) COOTHETCTHOBAND LA SOrAMHIILEN,

b exruceana ofAeaTensCTRO CODTEETCTIOEATE TREGORIHMAM W NOCTORHHD NOBLILLIETE PEIYMLTATHEHOC TS
CHCTE M MSHETRMIHTE EX-GCTR;

) CONABANG CCHOBE ANA NOCTAHODKA W SHANMIE Ueneh o oBnNacT Ka4ecTea;

d) Grana GoPegEHa 00 CHEQeHWR NePCOHANS OPTANAIELINA M NOHATHS BMY,

&) BHANMINPORANSCH HA NOCTORKHYIO NEMI0OHOCTE.

5.3 NonwTHEa B oBNACTH KAYSCTES OPTAHA MECTHOMD CAMOYNPIENTHWA

MNonumies B oERACTI KEMHECTED ORMAH MBCTHOND CAMOYTIDAEMEHIA SOMKHE Bl Th ODHEHTHDOBAHA HA YO08-
naToopEed NoTRElHOCTER W omMOaHHA noTpebrTansfdirpasnan. MonemekEa b obnacTy Ea4ecTa J0MmaHa GuiTh
IAPETHCTRHPORANA, CODTBETCTBOBATE LerAs OPIAHS MECTHOMD CAMDYTIDABNEHHRA, WHHTEIBATH NDHMEHHMEIS YCTa-
HICETEH S SAR0MOOATE MG M OGRIATANLHEE TREGOBAHNA, JDYIME B NOMMTHG DM MECTHOM CAMOYT-
paBnexwa (HanpaMep, NondTay B obnactk Gopuls C KOPPYTIUMER, JKONOMTMA, COUMANEMON OTBETCTBEHHOCTH,
BE30NACHOCTH W NPOIPAMHOCTH SEATENGHOCTH) M NONATHIGA OPYTHE YPOSHER NPagUTaNLCTeE.

Bciuee pyxoBoOCTE0 ODraH MOCTHEND CAMOYNPABNSHA SOMEHD YYHTHBATE NONATIKY B O0NACTA Kud-
CTOE NP NMPHIEATHE DELLIEIMEA,

Monemixa 8 0GNACTH KAYSCTES QOMNMMHE CIYNMUTE CCHOBOR ANA POPMHMPOBAHWS, BENOMHEHAA W SHANA3E
Linaa B 0ENACTH KAYSCTR OpraHa MECTHOND CAMOYTIDABNGHIA.

Oprar MECTHOMND CAMOYIDIRNEHER JOMKHE NPEANDUHATE CODTHETCTEYKMLLMG SORCTINA N0 QODALEHH0
MOFBATHIN 0 CHBLEHUA NBPCOMANS M ADYTHE 3AMHTEDSCOBAHHLN CTOROH W NDOBOOWTE OLUSHEY B8 NOHAMIHIAR.

MoneTaky B oGNRAcTH KASECTED CROOYET MEDHOOHMECKA AHANWIKPOBATE Ha NPUIGAROCTE M AXTYAMHINDO-
BT 130 BB B0 DT HAAOCTH.

WMCO 3001: 2000 CHCTEMLI MEHDONMEHTA KaNacTRa, TpaboaannA

5.4 NnanuponaHng

5.4.1 Uonw B obnacTu kauecTea

BoiCuses pyRoBOacTEG DRraHNEELME Q0MHH0 0DecnE sEaTe, YTobu UENA B OGNACTA KWHCTES, BIMRN
T, KOTOPGIE HeobXOIMML QMR BRNonHEsER TReSoEaHHR & npoayeu [7.1 a)], Goinst yCTanomneHs 0 Co0TRaT-
CTEYIOLWMX NOAPAINENSHNAX W Ha COOTBETCTEYOWMX &8 YpoBHAx, Lieny B ofinacti ka4ecTea JomeHsl Bums
MMM DAMEIMA B COMACYSMsMA C NONATWKDA B OGMACTH KINGCTRA.

5.4 MnannpoBaHRE B OPrade MECTHOND CAMOYNPIBENTHWA

5.4.1 Uenv o oBnacTy KaLecToa

Breiciugs pyRDB0SCTEO DRrdHa MECTHOND CHMOYTPEDNENHRA S0IMaHG ODeCTeyHea Te, STobk Uenw B obnacTe
HEECTER, BHMIO-AA T, KDToRENE HeobxoguMsl ANA BenonHeHA Tpebosarsa & yonyre [7.2.1 nepasmcnanne aj),
Gt YCTAHOBNENE B COOTRETCTEYIOWMX NOOADIATENEHIAK W HA COOTBETCTEYIOWMK YOBHAX.

LT f
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Lirise & GENSCTH KaaCTRE O

= YAOBENETBORATE TORYLUHG W [fAE TONBED BOM0RHD ) By ayilee NOTPEGHOCTH W ORMIaHHA NOTReGuTaneR/
TPaMaaH,

= COOTEETCTEORATE YCTAHCENEHHEIM I3SDHOAATENLHER W 0GRIaTENEHLIM TReboaaHMAM,

= Bl T OEHOBAME HA NONUTHEE B O0NACTH EAYECTEY OPIrAHA MECTHOMN CAMOVIIDABNGHARA;

= Gl T MO BEPIHY Th NEPROQHYECROMY W CHCTEMATHHBCKOMY NEpecMoTRY,;

= BiTe SOBEAEHE! A0 CBAASHWMA COOTBATCTEYHMLMX NOAPAISANEHWA M HA COOTBATCTEYKMUMX YPOBHAX Opra-
A MECTHOND CAMOYTIDARMEHAR,

« Bl T MM EHRLIMM 1 OLESHWEISMGIMMN H NDAIOOMOCT:

= BT OPHEHTHROBAHHESAN HA NOCTORHHOS YITYHLEHHE NOKAZATENSR ODTaMA MECTHOMD CAMOYIPAANEHUA,

BiiCunse pYyNoBoaCTRO BOMMHO YETAHOBATE MDOUBCTE MO DEHER ¥ OLSHK, Be0BX0 MM NN NOMTyatHtR
WAL W SaMHBEX O CTEMEHA DRENONHEHNRRA anal B oSNacTi ka-ecTia. Wedbophiaiginn © DisaNonssiHn9 Lo
B OGNacTH KaMeCTES BoNsHa Dums SoCTYNHOR AnA noTpebuTanairpasgan.

MeTon GlsHm, NpEGCTARNEMHER B NDWNoHEHE B, MoweT GulTe CNONs308aH 4NA WLEHTHDWKALIK W Bii-
SENEHARA NDHOSHTETHED OGNICTER YMyYLLEHHA KIYESCTR OPFaHA MECTHOND CAMMOYNDARNDHWA, JT0 MOKET Npoe-
CTH K COROAHMID HOBEX MK NEPECAMOTRY YCTAHOENSHHEL. Lened B o0NacTy KaMecTas,

Mpwwa-asno—Npa ysate oxgans NOTREDHTENMELPIEgEN M0 SONTOSPoeadM NPOSKTAM, CRAJAHNEY &
MHCPPRCTPYXTYROR, Aok BaiTh NPESNPHHATE HEOSXOaMMEE MOPE NPESOCTORCEMOCTH, BCMH HIMGHEHHE oM D
OENACTY KEeaCTEA, KOTODGLIE ILOMYT NOBMNATE HA TEKWE NpoecTe, GydyT NPpoBegEHE NOCHEOOLISAN AOMAHHCTRAUNALIE
OpfaHd MBCTHOND CEMOYNIPaBaHIE.

MCO 3001: 2000 CHeToMLI MeHEBANMOHTE KadecTEA, Tpebonanna

5.4.2 MNNanMpoBaHWe COA0AHMA M PAIBHTHRA CHCTEME] MOHEQEMOHTA KAYECTED

BriCclies pyeoBoacTiO SOMeHo 0BacneyBaTs:

a) NNaHMpOBAHWE COLTAHMA M PAIBMTHA CHCTEME MEHETHMEHTA KEYECTEA QNA BeINONHEHRA Tpeboaa-
HHMA, NPHBSAeHHEY B 4.1, 3 Ta0ed ANA AOCTHHEHUS Loned B o0NacTH EuecTe;

b} coXpaneHue WENOCTHOCTH CHCTEMb! MEHOTEMEHTS EISECTRD NP NNGHWPOBIHWN M BHEODEHMN B HES
HIACHEHA.

5.4.2 MNanuponaHHe CHCTEME! MOHEASMOHTE KIYSCTRES

Breicwéd pyrost AcTed GPraHa MacTHOM CAMOYNIDaaNSHME DOnsH0 GHaCHe ik Te BRINONHSHMG MRaHEpo-
B CHCTEME RS TMEHT KEeCTRA. MM 3T0M Q0N GeiTh DACCMOTENE BOMPOC, COA XAHLIE C Bl0N-
HEHMEM OeACTBWA, HeolxoMMbix ANA SOCTHREHWA Uened B oBNacT KaNecTEa W Q0CTYTHOCTH PECYpoos.

Eﬂl‘ﬂl MEBCTHOMD CAA0YNPEBNEHWA SOImEaH PAcC0TPe T BOIMONMHOCTE HCNONLIGBAHWA CTRaTaN-acKoro
MMM PAINMTHA, KOTODLA BERMOYAET B Cabe:

= KPATROCPOMHEE, COASHESCHOMHEE W ACNTOCHOMHENR Lens;

= WABHTHSALIAED NOTEHLMANEHLD, PAROHOE ABCTROMI,

= PETAMODNEHINE NDWODIATETHSN NPOMEAMM, NPOEKTOR W SO0 OEATENEHOCTA,

- BOCTYTIHOCTL PeCypCoR;

= BHarHOSTHEY OCODEHHOCTEN OPFaHASALMK (HANDUMED, CHNbHES 1 CNabuee CTORPOME, YIP0GE — BOINDN-
HOETH

= QUEHIY pUCKa.

Ecnm 3annasipoasiHb M B q0eHs! WAMEHEHMA, BMMAKLLHE H CACTEMY MEHEHMEHTE KNGCTRR OpraHa
MBCTHON CAA0YTIDANNEHWR, HANDUMWED B NOPHOL CMBHE AOMAHMCTDALMW, ODFAH MBCTHOMD CAMOYTIDARNEHAA
BonseH o5eCneynTs LENOCTHOCTE W NOLZEPHEHHE B PAGO-eM COCTORHMM CHCTEME! MEHEIMMEHTS KA CTEE.

HMCO 9001: 2000 CHETOMLI MEHDIEMOHTA Ka4ecTRa, Tpebonanna

5.5 OTBOTCTBOHHOCTL, NONHOMOYHA K o6MoH HHPOPMAUWE A

5.5.1 OTEETCTEOHHOCTE M NONHOMOYHA

BoiClugd pYyKOBOOCTEO AON#HD OGECWEATE ONPDEOSNTHEE W SODEO0HWE 00 CHOOENMA NepooHana
OPIAHAIALMAA OTBETCTREHHOCTH M NONHOMOMMA,

5.5 OTDOTCTOOHHOC T, MONKOMOWHA MW 06MOH MHDOPMALMER B OPTraHe MOCTHOND CAMOYNPARMoHMA

5.5.1 OTeeTCcTBOHHOCTE W NONHOMOYHA

Bt pyeoBoacTEG ORraHa MECTHOM CAMOYTIDABNEHKR SOMHG ONWCA T yHRLIMOHAMBHED O5RIAHHOC-
TH, OTBOTCTBEHS0CT M NONHOMOMHA NBDCOHAND, BORMMUEHWOND B CACTOMY MEHETIAEHT KISECTED W ON0 NPOWEc-

10
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i, ITa ABATENLHOCTE SOMKHE BbiTh YCTAHOBMNEHE CHETEMON MEHEIHMEHTE KIYSCTEE W GONEHA ONpeganATs
TAKON MEROOHAMN, KK DIy TROHHSE Sy A0TO0 MW BNae MUk POLBCOoE.

O 13 CNocobol peantiauy TPeGoRIMA HACTORALLBND NYHKTE RMNRETCA MG TORE OfT SHHIALWOHHOR
CTEYETYPGL, YCTAHABNWEIOWSH COOTBETCTEYILLAE YPOBHM M HANPABNSHWA 0BMeHa mpopuaumen, OTBETCTEEH-
HOCTE M NONHOMOYHA BOMSHb BelTe YETAHOBNEHE NPH ONUCAHMAX PAG0TE WnK B NOAPOGHE PaIpaBOTaHMEX
FWWHMHMH mmmmmmmwmmmmmnmmm
VD FBOGROM MBI MOMHOMOHHA W NDWHATISH PO LLISHAR, | B TO 508 CAO0N BODMA OMEHA OBACNEHBATE HENOMHE-
HIAE O2ATENGHOCTH SOMEHOCTHEIME MALLAMH, HROSHHBIME HEOROIHMBEMN OTBETCTREHHOCTED W NOMHOKO-
HARRA.

HMCO 9001: 2000 CHCTEMLI MOHDIEMOHTA KiNecTRa. Tpebonanna

5.5.2 NpeacTaanTen pYKOBOACTEA

BriCaisse pykOmaNc TEO OMSHD HAIHIMMTE NDEOCTABMTENA M3 COCTARS PYNOBOOCTEA, KOTODEN HEIARMCH-
K0 O OpYTIAX OSAXAHMOCTEN GOMEEH HBCTH OTBOTCTEREHHOC T 1 ST NOMMOMOAAR, DACTIDOCTIEHAKLLIAECH .

a) obecneserse paxpaboTKK, BHEOPEHRA M NOOSSPHENNA B PaBoMEM COCTORMWN NPOUBCCoE, Tpelyems
CHETEMOMN MEHBLEMEHTS KEMBCTRR,

b) NpEOCTARNDHAE OTHOTOR BRiCLMMY DYNOBOSCTEY O dvHKLIMOHADOBIHIN CHCTEM MEHEDEMEHTS KGIe-
CTEA W HeOBXOQMMOCTH YTy LeHNR,

) COOBRCTEME PRCNPOCTRAHEHIMIO NoHUMAHWA TPEEoaaHMA NOTRESHTANSN N0 BCEA OPTAHMAALIN,

Mpdwvesadde—B oTEETCTISHHOCTE MPEACTARNTENS PyNOBOACTER Mo T GbiTo BEMCHEHD NOAADEEAHMD
CEAIA © BHBLIHAME CTOPOHAMN B0 BONPOCEL, KACAOUIAMCH CHCTEME MOHEIRAMSHTI REWECTEE.

5.5.2 NpopcTanurens pYKOBOSCTES OPraHa MOCTHOTD CAMOYNPARNDIHKA

Opram MaCTHON CAMOYTPABNEHAA NOIMKEH HAIHETMTE NPEACTABATANRA PYNOBOACTEA, KOTODLIR HOMKEH HECTH
OTESTCTREHHOCT 38 NOMHY KOODOMHALIMEG CHETEMb! MBHESTHMEHTS KEIYSCTEA ¥ OGOCNHEYMBATL B NOCTORMHOS
coOTRETCTEWE Tpeboaauwan MCO 9001, yuampaan Tpefopans, YCTAHOENEHHEN HICTOALLMM CTAHIAPTOM, OTReT-
CTBEHHOCTE 33 PEIYNLTATHEHOE GYVHILMOHMDOBAHNE CHCTEME A0Ma BuiTs PACNPESENEHA N0 BOBH OPraHKuia-
LA, 3 e S0MHS BT NONHOCTLI BOANOMEHA HA NPEACTABUTENSA PYROBOICTED. B NOMOLLL NPEOCTIRATEN0
PYROBOACTES MoeT BT coanada palfiodan rpynna, Heobxogusas 4N pesynbETATHEHOND GYHELMOHWDOBHKA
CHETOME! MEHEIIMENHT KIYECTEA OPTaMa MECTHOM CAMOYTIDABNEHIA.

i TR0 T N0 DYNOBOSCT B SOFTHHEd Gl T NPOSOCT SRMNGHE HEOBXOMME MOTHOMIHR W HEAANMCROCTE
L OBSCHeENHA BhaN0nHEHA NONSTHIM ¥ LLEned 0 0BNaCTH KIYSCTEa W yHRLISOHMDOBIHNA CHCTEMES LGHE TH-
MEHTE K-ECTRA.

HMCO 9001: 2000 CHeToML! MEHDIEMOHTS KINOCTDA, Tpobonanna

3.5.3 BayTpenian obsmen nathopMalnon

BraCuisivg DyROBONCTEO SOMEH0 OOGCNEYMEATE PAIPIGOTKY B COrAHUISLAN COOTBOTCTRYROIM NEOLWEo008
ke WHDOPMALHER, B TOM YHCNE NO BONPOCIM PEIVNETATHEHOCTH CHCTEME! MEHELNMEHTS KIYSCTR,

5.5.3 BuyTporHAn oG MeH WHOPMALMER B OPrasg MOCTHOND CAMOYNpaBnoHWA

Boiciues pyROB0aCTED ORTamna MECTHOD CRMOYTIDARMEHAR QoMo obecna-sBaTs pazpaboTiy W dyHRLWD-
HUPOBAHWE PEIYNETATHEHLD NBOUECCOR OhMEHa MHDOPMALMER MENY COOTEETCTRYIOLLMMK YDOSHRARH W COOT-
BOTCTEYIOLIMA NOADALSENHHAMN OPTAKA MECTHOM CAMOYNPABNGHA. TIPH 3T0M A0roeHa BTl PAATEINBHS M-
(POPMALIMA, COASIHMARA C XKAPAKTEACTHIME OPraHa MECTHOMND CAMOYNPARNGHAA M POIYNILTITHEMOCTLM B0 CHC-
TeMb MEHEIHMEHTA Ka4ECTES, BiyTpamd obman miiropaaunel MooEaT G Th MCNONLI0BAH KAK WHCTRYMEHT
MGCTORHHON YI-ALGHAR CACTEMb! MEHELEMBHTS KaWeCTES (Cn. B.5).

HCO 9001:2000 CHcToMbl MoHegEMEHT KavecTEa, Tpebosanua

5.6 AHaNH3 CO CTOPOHL PYKOBOACTEA

5.6.1 OSwwe nonoXeHKA

Bricwes pyroBogcTeO QONMNHO SHANKIMPOBATE Y3 3aNNaHDOSaHHLIE MHTERBAN CHCTEMY MEHEIK-
MEHTA KEECTES OPMAHMISLMA C UENLI0 ODECHEYaHIMA B8 NOCTORMHON NDHIOGHOCTH, A0EXBATHOCTH M PEIYNLTa-
THREHOCTH. B aHanma cneqyeT BRMCHaTh OLesKy BOIMOKHOCTEH YIIyHwenna W NOTREGHOCTH B HIMEHEHHAX B
CHCTEME MEHEINMMEHTS Ki-ECTER OPTaHHIALIAM, B TOM SHCNE B NONWTHKE W uenax B obnacTi kavecTea.

Jannin of BHANKIA CO CTOPOHE DYROBOACTEA A0MKHE NOAASMNMEATLEH B pabouam cocToRHMM (4.2 4).

& i1
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5.6 AHAanwa co CTOROHE PYEOBOOCTEA B GRraMe MecTHOr CaMOoynpan neHua

5.6.1 OBwme nonomenma

Opras MeCTHOND CAMOYNPAENEHWA SOMKEH AHANHIMPOBATE YEPEe3 aNNAHUPOBAHHLIG MHTEPEANL! BPEMEHM
AHELIMOHHDOBAHME CEOOA CHCTEME! MEHSIHMEHTA NO LHPCHKOMY KDYTY BONPOCOE, ITOT SHANMI JOMEEH BENK-
YTk B CeSA NPOUBSCCH, HEOBXOQMMLE ANA CODEPUEHCTIOBIHMA CTRYKTY PG M NOBBULEHHA XPPeRTHBHOCTH pa-
GOTL pYROBOACTER, 3 TAKEE ANA MHIHECNOCOGHOID JOHOMWSECKOND, IKONOMYECHDND M COUMANEHOND PaIBUTHA,
HACTEH SHANKIA CO CTOROHE PYEOBOACTES OQFaMa MECTHON CAMOYNDARNGHMA OMEHO BiMo NPOBEIGHKE AHA-
N33 GYHBLHOHADOBAMMA CHCTEMb MEHEINMEHTS KI4ECTER B COOTBETCTHMM C BXOIHLIN SAHMBIMM, ONPERENEH-
HEMH B 5.6.2.

STOT AHANAI AOMEEH BEPDALAPOBATE A0OKEATHOR iy HILMOHMDOBAMWE CHOTEME MOHALKMEHT KEHeCTE,
OUBHMTE 88 PEXYNHTATHEHOCTE 1 COOTETCTEME N0 KNIHEBHIM NOKIIATENAM YCTAHOBNEHHLM TPEGOBIHMAM M NO-
CTABNEHHLM LEMRM. DomeHs BiiTs TEOKE ONPasaness NPeIyNIPENIE0ULE WHNH KOPDEXTHDYIOWME JeRCTRMA
M0 Bl AR s A 1T MO TEHLEAANBMb HECOOTRETCTRMAM COMacko 8.5.2 n8.5.3.

AHANKI CNAOYET NPOBOAHTE PENYMAPHO SEPed 3JANNAHUPOBAHHLE MHTEPEANL! BPEMEn, DOHAXD ITOT AHa-
M3 AOMEH T SOCTATOMHO Mo M NOIBONATE NDOBE e HAE AON0NHMTENEHOM AHANKIA, HEOENOAMMOND AR
MO OO IAA LEMOCTHOCTH CHCTE M.

WMCO 9001: 2000 CHCTOMLI MOHDONMOHTA KadecTRa, Tpaboaanna
5.6.2 BxogHsit OaHHLe LA IHANHIA
Bxoasuie JaHHLE ANA 8HanA3a CO CTOPOHE PYEOBOACTES AOMMHL! BEMIOHATL CNEgyIoLy0 nHop-
R
a) PEIYNLTATE AYAMTOS (NpOBEePoK);
b} olipat iyt CER3S OT ROTRaGUTENGERA;
) ChyHELIADHMDORAMME NPOLGEE0E W OO TCTEME MOOIYNLIN
d} CTATYE NPy NPEsIaKNLMY H EOPPEKTURYIOLAX BERCTEMA,
&) MOCMeAY oUW ABRCTEMA, BLITORSM0WINE 13 NPENLOYILATD SHANWAA CO CTODGHL PYKoaoACTEA;
[} R EHR, KOTODLIG MO Gl NOBMMAATE Kl CHCTEAY RMDHE LaR0 T KISHCTIA,
) PEHOMEHIALIAW N0 YIYHLUSHED,

5.6.2 Hudpopmauma ans aHanuia o opraqde MOCTHONS CAMOYNPARMNGHHA

Brogsusan msdhopMaLis ANR OLeHIW PeyNETATHEHOCT A CHCTEME! MEHEIHMEHTE KINSCTE A0MIHA COOT-
BOTCTEOEATE TREBoB MMM, YCTAHOBNEHHEM MO S001, 1 MOMOT TAKHE BEMOHYATE B Co0a, HANDUMED, CN8LYI0-
Ll

= NpaTEHZN 1 RpaANaedrR NOTRetuTaNa AT panaa:M ¥ NEPCOHANS ORFaHA MECTHON CalOYNDaRNEHISR,

= CRABHATEMEHLA SHAMAS COARANNA W GYHKLIWOHBPOBAHIR CHCTEM QDY THE ORFanoD MECTHOND CaMOYTIDaD-
NEHKA B CODTRETCTEHN C HACTORWMM CTAMIADTOM MV SRV MOJENAMA YIDABNSHHA;

- G40 AT, Brelgene MR ANA COINAHER W Y HKLYKOHMPOBAHMA CHCTEML,

= BSOHHTOPAHT BLNONHEHAR TEATONBHOCTH, JANN3HAROBAHHON B DAMEIX CHCTEME MEHELSMOHTE KIeCTE;

= HAMEHEHHA B rOCY 13DCTBEHHON WTH DErHOHANSHOA NONWTHEE COraHos BrNacTy,

= HAMBHENWA DECYDCOE, BhiBaNeHHELE OpraHY MECTHON CaMOYNPIBNeHAR MOCY0aPCTEEHMLM MMM DW=
A OPTaMAME BN3CTH,

= MIMEHEHHA, BHECEHHEIO B JAK0HOIATENLHEE 3KTH W obasaTansHse TpebosaHMa,

= HAMEHEHHA QEss0rPadvuiConm OBCTAMORKA Ha MECTHOM YDOBME,

= CTATHCTHHECINE DAHHLIE | DaHHE SHAMNMIED OCHODHLE TEHIFHLMA, NOMPYasHLNE B PaIyNLTaTE QeATE -
HIOCTH OpTaHA MBCTHOM CAMOYTIDAENSHNR,

= (T TA T AEATONBHOCTH KNMOYSB0E NOCTHEL M08 WAMA MaDTHEDOE.

MCO 9001:2000 CucTemii MemeaameHTa kavecTea. Tpeboaanna

5.6.3 BelxogHisio SaHHL AHANKID

Buix0OQMuie 3HHLIE 3HANKIE 0O CTOPOHL PYKDBOACTES JOMHHE BINIOMATH BCE DELUSHUA W JEACTEHA,
OTHOCALLMECH K

3) NOBLILISHWID PETYNLTATHBHOCTHA CHCTEMB! MEHBIEMENTI KIYSCTED W B8 NPOUSCCoR;

b ymysiueHHI0 NPOOYLHME COMacHo Tpebopaxusm noTpebutensai;

&) NOTREGHOCTH B PECYDCAK,

iz
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5.6.1 BrixogMbie AAHHLNE AHANWIA B OPrase MECTHOMD CAMOYNDABMEH WA

B piy i TATE SMATNWAS CHETEMi MOHLIRMOHT HIECTIN DGl DyHOBOQETEO O HE MBCTHON CAMT-
BRI AR OMHCH

= NOATBEMAMTE, 4TO SERTENEHOCTE H NPOWBCCE! CHCTEMES MEHBLEMMIHTE KIMECTEA COOTRBATCTEYIOT NONUTHES
B OGNACTH KASECTED W NOIBOMAMOT AOCTHYE BENGH b oBRICTH EMSCTES,

= O RN T N0Eee eOlXOQAMEIE KOPDEETHDYIOWIWE WANE NDEIyNIPENL 00N SEACTHNS,

= YETAHOBMTE NAPaMATRE YIYHLLSHIRA YCMT, MBDPACTPYETYPR W NPOUSCCOB DPraHa MECTHOND CAMOYTIDAE-
v

= BETYAMMIMDORATE WM NEOIHANHINPORITE NOGRIATENW HIMEDEHNA NPOUSCCOD DPFaHa MOCTHOND CaMD-
YNPaEneHid,

= ONEDEOBNIATE. SORHC TR, HANPBNOHHEIS HA YYOT BNARHEE LIMSHEHIR B MOCYLADCTBOHHON MM DEra0Ha -
IO NONATHLE ODFAHOE BISCTHA W DeULBNEHAES HAS (ECYDCOD;

= ONEGENHTE ABRCTEVA, HEOBXOAMMLE 0NA COCTARMNEHWA HIAMEHEHAA B YCTAHOEBNSHNBIX JIN0H0NATE T
HisIK W OGRAIATEMHEE TPEGORAaHMR;
= CIPR0ENHTE QERCTIMA NO NOBLILLIGSHIRIC YO0BNSTIODEHHOCTH NOTReGMTANSATDANIAH ¥ CHIKBHI0 NDE-
TSI,
- DDA BT TE QSR TEMA N0 YTy MK oM HA MBDODMALNERA C NOTPEGMTENAMW TTaMTaHAMK,

= PAEAGOTATE MNEHBE NPE0YTDEMEHWA W CHIDREMER NOTEDL (BRMKSER NNaHE OACTEWA B YDEIBnHS MBI
CHTYALBARAR ) ANA WOaHTIHDMLIADOEEHHED! DRCHDE,

HCO 9001:2000 CHcTaMbI MOHEOXEMEHTA KayecTaa, Tpeboranmua

& MosHog=smenT pecypcon

6.1 OBbacnevoHWe pocypcame

CpradMIauHA SOMKHA ONPASENHTE ¥ OSSCNEYMBATE PECYPCLE, TRely oMb A

@) BHEapeHHA W NONOepsaHua B Palouem COCTORNEN CHCTEME MEHRINMEHTE KIWECTRED, 8 TAKKE NOCTo-
AHHOTD NOBLILLGHARA 88 DEXYNETATHEHOCTH,

b) NOSLALEHMA YOCANETBODEHHOCTH NOTREGMTENER NyTeM BEOMHEHNR M TPEGoBas MR,

6 MevegxMeHT pecypcoB B OpraHde MecTHOro camoynpasneHHn

6.1 OBecnoYHRD POCYPCanm

DOpras MEcTHOM CAMOYTIPEENSHRA Gon=eH ohecneHEaTs AoCTYNHOCTE ECYPoos AnA MHekTHBHOND
hyHILBOHNDOBIHIAR CACTOME] MEHEHMENT KEINECTES W NOBLILLSHIA YIOBNETEODEHHOCT I NOTPEGHTaNeR rpas-
Dk MYTEM BRENCNHEHAA M TReBoDaHMA.

Oprad MECTHOND CAMOYNPARNEHHA SOMKeH YCTAHOBHTE CNoCcobbl KoeHTWEvEaU MM PECYpeos, HepbxoauH-
Mk [1M15 NPESOCTARNGHKA YCNYT M (A3 NETATHENRON (YHELIMOHMDOBAHNA NPOLBCCOS, BEMOHAR NEROOHAN, Wid-
FRACTRYRTYRY, ofopyaoDaHee, NPANEMATHA M NPOHIBOGCTIOHHYKD CRRIY.

Oprar MacTHON CasoyNRaBNEHNA SOTORH,

@) yCTaHOBWTE BROOHLE AaHHEE ANA CNPEGEneHHR HeohRogHMEX pacypooe;

b} BanOnMATE KPATROCHOYHOE, CROOHECHOUHOE M GONMOCHIMHOE MNAHAROTEHNE DOCYDO0S;

¢} oBECNEHEaTE HEOEXO JHMBIS DECYRCH ANA NPOBEREHHA MOHMTODMNTS, BERduKaLig 1 Oy e,

d) obacnaumBaTE PRCYRCE ANA yETaROBNEHWE SchdarTnasnons ohmena nHEOpMaLEER MENTY ORrakon hb-
CTHOND CAMOYMPARNEHR W NOTPoSMTENAMAPEwIa M,

&) ohecneuHBaTE PRCYRCE QNA NOCTORAHHON YITSUMHAR CHCTEMED MEHSIRMEHTA KENSCTRA M QEATENHOC-
TH OPFAHE MECTHOND CAMOYTIDARNEHIA B LBNOR,

HCO 9001:2000 CHETOMI MOHBIEMOHTS KiYeCcToa, TpebonaHua

6.2 YenoBoYyscEHe pECcYpChl

6.2.1 DSwre NoNOREHKA

MepooHan, DENONHB0WMAN paGoTy, BNHAKLHA K EISECTEO NPOIYRLAA, S0MHEH BoiTh KOMNETEHTHEA
HA OCHOBE COOTBETCTEYIOWErD O5PAICRAMMA, NOAMOTORKA, HABEMKOE M ONLITA.

6.2 YonoooYeckwe POCYPChl B OPraHe MOCTHOMD CAMOYNPINNOHKA

6.2.1 OBwMe nonoMoHKA

Opras MacTHOM CAMOYNPARNEHUA [OMMEH YCTAHOBMNTE NPOUBCCH YNPAENESHR YEN0BEYOCIKN DECYDCa-
M ANA oSOCNEYEHMA NPHENEHEHRR KOMNETENTHOMD NEPCOHANA. Takme NPOLECCH SOMKHL NPEOYCMATPHEATE

e BB 13



rocT P 52614.4—2007

MOCTORMHOE YITPLEHWE B OEMaCTH KOMNETEHTHOCTH NEPCOHATNE Ha BOBX YRORKAX ORraHIIaLMM (B TOM YHCHE Ha
YPOBHE BoCLLSTO PYXOBOSCTER, DHYTROHHWX ayarTopon ¥ 7.4, ). Notpeburend/rpasgane SonsHb Bbms Yoo paHn,
STO OPFaH MECTHOND CAMOYTIDARNEHWA MCNONLIYET QA NPEOCCTRRMEHWA YCMYT KDMNETEHTHEIA NepCoMan.

DOpras MECTHON CAMOTIDBRMNEHRRA SOMoREH OGO HBaTY SODENEHNE 00 CHOBI0 MBDCOHMAND MO DL
O BXTYANLHOCTHA W BAHMHOCTH KDMNE TEHTHOCTH, OCBENOMITSHHOCTH W NOAMOTOBKM, WX BIAWMOCERIN C OTBETCTEEM-
HOCTRK W ASATEMNLHOCTEND, SAN0HOOATENLHON BNACTLE, STHKOMA M NPECTIKEM ORTaHA MBCTHOMD CAMOYNEaE-
PR,

OpraH MECTHOM CAMOYNPARNEHMR AOMKEH YCTAHOBMTE CHCTEMY YNDAANGHMA NEPOOHAN0M [QOMCHOC THE-
MM MESUEMA], B EOTOROR QormsHd BolTe CNpe e ne b

= HEGEHO M MELE FKOMNETEHTHOCTE W DGLIT,

= YEMEODAA JEHATOCTH HA KOHT DAKTHON CCHODE,

= CrgLgHE paboTsl ¥ NPOGECCHOHANLHEE TReGOBaHWA, BRMOMEA MI0lbee HeoioaHMLE TDeBOBIHWR K
NP ECCMOHANEHON KBAMRARALIAN,

= BELBHING JRNWCEHE O PEIYNETATHEHOCTIA BLINONHEHWA DIGOT BOEMA DOMHGOCTHEIMA ML,

- FipROLYAY Pl HASHEEHIA HA AOMKHOCTE W CMBULEHHA & AOMKMOCTH, APaAYCMaTHWEaIOWNE NPOIHEHOETE
HAFMD NEPCOHANE ANA YOTAHORNEHHEX ODHLUMANDHEL QONHHOCTER,

Mpoyecc YIPaanNeHRA YENoee4eCKHMN PAcYPCaH Q0MHE BMOHaTs B cola (npu HeoBroguMocTH Nepe-
il RACORIET (b T 0 COVOTTHOEH ).

= MPONEaMME Ohy-eHuR,

= [EACTENA AR NOCTORHMON MO8 BLLISHAR KB MM dekaLmm;

= NPOUBAYPE HIGMODEHHR 33 DOCTOM KOMNETEHTHOCTH NBPCOHANA Q0 B8 NONHOID COOTRETCTEMA JAHMMAG-
MACHA SROTNEHOETM,

= QLEHEY PEFYNETATHIHOCTH BHNONHEHUA PABOTH NERCOHANOM (HINPUMER, ouaHky NoTpeluTenesyrpasaa-
HIAHIOM EOMEDE THEIN SOTHHOCTHED, ML),

= YTIEEANMEHIAE MR DCOMHANOM, PAGOTAMLLIMA HD BPEMEHN OCHOBE (HKANDHUIMBD, N0 CODMBCTHTANBETEY) WiANK
YNPARNSHHE AYTCORCHATOM B OPFaHE MECTHOND CAMOYNDaBNSHNE,

WCO 9001:2000 CHCToMLI MOHBZEMEHTS KavecTaa, Tpeboaanun

£.2.2 KOMNETEHTHOC T, OCBA A0MNSHHOCTE M NOAroToBKA

OpraHMAINLMA DONHD:

&) ONPEgEnATE FeOBXOUMYK KOMNETEHTHOCTE NEPoOHANS, BRNoNMAKLEMD paboTy, KTOpaA BNARET Ha
HEECTE0 NPOSYRLAH;

b) cbecnesueats NOGIOTORKY HNW NPEANPHHAMATE APYTHE JeRCTEMA C LENGK YACRNETRCPEHMA ITHX
NOTREtHOCTER,

C) CUBHHBATE PETYNbTATHRHOCTE NS NDRHATED MED;

) oEACMEUMBATE DCBASOMMNE HIOC T CHOBND NEPCOHANA 06 SHTYANLMOCTH W BANMOCTH BN JEATEMHOCTA
W BNALE b SOCTICSEHHE LENEA b OENaCTH E34SCTEA;

&) NOOOepHHEATS B pabowes COCTORMNM COOTBETCT BYWLME Janwuck 0f 0Bpasoaarsi, NOONTORKE, HaBk-
KAX M oneTe (4.2 4).

6.2.2 KoMNaTeHTHOC T, OCBEO0MNGHHOCTE M NOAMOTOBKS B OPraHe MECTHOTD CAMOYN PABNaHKA

Dprar MECTHOND CAM0VTIDIRNaHAA QonHeH obeche-mTs:!

&) CHCTEMATHIALIMID JEATENEHOCTI NO GNpOAGNEINED HE0GXOAMMORN NOOFOTOBEM WK APyHK TROBoRAMWA 6
SR C TREGoBAHWALN, NPRTLADNASMBING K TEKYLLIEMY YEORHSD KOMMETEHTHOCTH NEPCOHaN;

b) anwagpesied ApOrpaMia ANA NOBLILGEHNE GCBEQOMASHROCTH MAPCOHANS O NOMaTHe, yanax B obnacTm
KB TED W METOLAN SOCTWREHNA J3NNEHAD0BIHHLE [y NLTATOR,

C) MNAHAPDBAHNE NPOrPanM ofyeHra K gpyrod geaTensHocTi, Heolxogumoi ona obecnguenrs B
MG PABOT KoM TEH THRIM NSPCOHANDL [HANDMMED, NP NEDBDACNPEMANGHWE OTBETCTBEHHOCT ), WCN0NL-
IOEAHE HOBSRLLIX TEXHORDMAR MW MPWRINES BHE ROBOMD NEPCONANS,

) Cuysey YBEED AAMNAHHDOEAHNEE UHTEDBANE BREMEHN PEIYNETATON NPEANDEHATE MED W OGS CNEsEHNE
OORaTHON COAE N0 NPOUGCCY YIIPSDNEHRA NOPODHAMNOM,

@) BHANNI NOTPeGHOCTEN B OEYWEHWN W ONPEASNIGHIE AANLHERLIKE HE0GXoOMMEI DERCTENA.

i4
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HCO 9001:2000 CvcTombl MoHogEMeHTa KavecToa, Tpeboaanun

6.3 MndppacTpyuTypa

Opr aHMISUMA SOMEHS ONPASENATE, O0SCIHBATE M NOAAOEHEEITE D DABOIEL COCTORMWN MIDDACTDYH-
TYRY, HeobXoQMue0 ONA QOCTIOKEHWA COOTBETCTEMA TReGORaMHMANM K NPOZyELENM,

Miibpac TpvETy pa Mo T BKrmT-ETe:

&) AnakHee, paloule NPOCTRAHCTEO M COAIAMHEIE © Hidkl COHOECTED THY A,

b} ofopyaoeame ANA NPOWRCCOR (KAK TEXHIECKNE, TAK W NpONpamMHbe CPaOcTEE),

&} efyonbes GBECTE-GHIMA (HAMRDRMED, TRAHCHOPT WM CARIL).

6.3 MrppacTpyurypa oprada MeCcTHOMD CAMOYNPABNEHHA

OpfraHis MECTHOMD CAMOYNPABNEHAR HACYT OTBATCTEEHHOCTE 38 OBECNBYEHE HHPaCTDYXTY ! ANA MECT-
HiK NOTPEGHTENGATPENIIH, B TOM YHCne 33 obacnekae Do ToBorD oBCmyHHBaHMA W PYHRLIMOHHDO BIMH BO-
SocHalbxenin, KONNeKTOPOR, KAHANMIALMN, KNAatuLL, OCBEWEHWA, WEON, CNOPTHBHLIX COOpYReHWA 1 T.0, [py-
MO BANHON YSCTI0 MHDPACTPYRTY L ABNAKDTCA PECYPCHE, HEOBXOAWME ANH NOOABEHIN B paGoYaM COCTORMWM
NPOUBCCOE CHCTEML MEHBIHMEHT KFYECTE ODraHD MECTHOND CAMOYNDABNGHWA, KOTODEIE MO YEACTEYOT B Hi-
MOCDaEnCTBeHHoM ChCmysmaaHm NoTpebyTanedrpasnggan, Mpwssepai TaX Npoueccoa MonyT Bumes paboTa npa-
BATEMLCTBOHML YDEHFEHAR, MOMALIOTEPHLX COTER, GEBCNEEHNE OPHCHON MEBAMEK, NPOTPaMMHEIM OBOCTE-
YEHAEM 1 TRAMCTIODTHLMME CDOCTBIMN.

Opras MecTHOr CamoynpanneHMa QOMWeH NNaHHPoSaTL Mepsl NO NOJASREAMND B Paboem COCTORMWM
HHCDPACTDYRKTYDEL, HEOBXOAMMOR ANA YAOANETEODGHIA TPABORAHMA JAKA FMKAINPAXAAHMHA, PEIYNLTATHEHOM
Y HELIAOHHDOBAH KA NPOLBCCOD K NPEOOCTIBNGHKR YEyT. NP NNaHWDoRaMHKH WHDEaCTDYRTY Db Aokt GbiTs
HASHTAERALMDOBAH ! H CHHKEHE! NODLIE CEAIAMHENS C HER DHACKA,

WCO 9001:2000 CHETOMbI MOHBIEMOHTA KavecToa, Tpebonanua

£.4 Npox3BoACTBEHHARA CPOOA

Opfanuaayia A0MKHa COAABATE NPOHIBOACTEEHHYIO Cpay, HBOBXOaMMYI0 ANA AOCTHMEHHWA COOTROT-
CTEVA TREOOBIHMAM K NPOAYELMK, H YTID3BNATE 810,

6.4 MNpomiBofcTESHMARA CPOAA OPFraHa MECTHOM CAMOYNPABNEHMA

Opras MECTHOND CAMOYTIDIINEHEEA JOMIEH WAGHTHIHUMPOIA T (PAKTOPG NPOUIBOSCTIEHHOM CPEa, BNM-
AROLLHE HA KEAYECTEO NPESOCTARNGHIA YCIYT (HANDAMep, TYPHIM, BuB03 oTxog0a, yHopka ynwmy, odmchs yomy-
i), YNPABMATE MMK M NPEANDAHMMATE MEDLE N0 WX YITY-LLEHNKD.

DAKTOPE NPOHISONCTEEHHON CPEOL MOTYT DEN0YTe 0 Ce0R JDMOHOMMYEEME PDAKTOPD, CORTIHHN OO
CPeaCcTRAMK OBCMNYSMBAHNRA W OBODYA0SAHNEM, HCNONLIYEMLIM NePCOHANCHM KNM NOTREbUTanAMK/ rpasnaHamMM
{(HANPWWED, PAIMSILIEHWE W DYHELIAGHANBHHE BOIMONHOCTH MOMESLEHUA Q0N GoiTh AASKBATHE DA IS EM-
Hibh B HAX SABONE B NPOMISOECTREHHOMY ODODYAOEANHWD, OONHEH BT OHeCneweH YaoGuuE OocTym; Heolio-
SHIAC HAMSME BCTIOMONaTENEHEX CHIHAMNOER W T4}, W BHELIHWE BOANBRCTBYRME (harTops! (He0BxOgMmMOS OCEe-
iise, pabOTa OTONMTENLHLD CHCTEM M KOHIMUWOHEPOS H T4 ), KOTODEME MOTYT OKAIATE BNMANKE Ha NPOUBCCH
CPT 3HD MECTHOND CIMOYTID BNEHWA.

Opyrsi hacTopams Moy T BTy COLMansHo-NCMoNonmMacams anTope, TaKWe KaK CBapMypodHEl rpa-
e pAGOTE WS HESOCTATOUHOR COLMANEHON BIAMMOABRCTRNE NEPOOHANA, KOTODEM MOFYT BOIAERCTEOBATE Ha
NPOHIBOACTEEHHY CPETY W KOCBeHHEM OGDAI0M Ha Y ROANETBOPEHHDCTE NOTPEGHTENAI PRI HNE.

Oprad MecTHON CAaMOYNPaBNaHHR OOMEEH YCTAHO0EMTE: MEXAHMIMEL OOPaTHON CEAS, KOTODSIE NOISONAKT
RO HETE HHOPMALMARD O NPETEHIMAX 1 NPAANOKEHHAX NEPCOHANS, NOTREGUTENGRTPANAAM, W C HX NOMOLLILG
YYULLATE NPOMIBOOCTBEHHYID CREIY.

HMCO 9001:2000 CHEToMbI MOHBIEMEHTA KavecTaa, Tpeboaanua

T Npousccisl MMIHEHHOMD LHENDS NPOaYELHA

T.1 MnanspoBaHHe NPOLSCCOHR MMIHENHOMND LIWIKMA MOy HLiMA

DPrAHUISURA SOMOHE NAAHMPOBATE M PAIPAGATRIBATE NPOUSCCE, HEOBKOIIMEN A OOGONESEHER ¥l
HEHMOTD LIAKNS NPy, MNasspoaaHne NPOLBCTDE MMIHEHHOTD LIFKNE NPOAYRLFMA S0MsH0 SbiTh COTNS00-
BaHO C TRODOBAHMAMMK K ADYTHM NPOUBCCAM CHETE M MEHEIRMENTA Ka4ecTaa [4.1).
Ml NNAHAPOBAHEA NPOUSTEOR MAIHEHMOTD LMK NPOIYRLIHA OPTAHKISLMA AOMEHS YCTAHOBMTE, SCNH
aro '

a}u.mnunnﬁn;m'm KEBCTES M TRAGORAMMEA K MDY KL,
" i5
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b} noTpebuocTe B paipaboTia NPOUECCon, AOKYMEHTOR, & Tanwe B ohacTiEaHMN PECYDCANM AR KObK-
PETHON NPOIYRLIAW,

C} HeoDXOaMMYID AEATENLHOCTE N0 BEPHGgHKELMAY 1 BANUIALME, MOHUTORWHIY, KOHTRONED M HCTIGITAHWRIM
ANA KOHKDHE THOA NPOOYHLIARK, 8 TEmwe KD Tepui NPHasion NPOYKLWA,

d) sanecu, seobxonusiee AN oDeCNEYoHKA COMGOTONECTED TON, YTO NPOWGCCE MHIMEHHOTD UHENS
NPOSYILMA ¥ IPCHIBESeHHaA NPOSYRLMA COOTEETCTEVOT Tpeboaarmam (4,.2.4),

PaaynsTar 3Teio MRaHMposania Ao e GuiTe B dhopai, COOTBETCTBYMULIER NPAKTKE OPraHHIaLIH_

Pl oo i

1 .EH'.'I-I:H'HB:I-II'. mmmm NECGECCHL CHETOMB] MEBHBIDEMEHTE KEHBCTED I:lll'l'h!HBﬂ NPBOWECCHl MASHBHROMD
UHENS NPOOYSIEAE) B pECYRch, KOTOPRE NPEQCTORT NPUMEHATE K EOHEETHON NPOIVELHE, NEoesTy Wl EDHTPaETy,
MONET PACCHMATPHEA TLCH EEK MNaH EYecTaa.

2 M paapaboron NPOLGCOON MMIHHOND LHCNA MPOSYHLSS OPFass ey MOmDT TatnD npuliaT peboas-
e 7.3,

T HFIHHGEH HHIHEHHOMD UMENA YCNYyrd B opraHe MECTHOMo caMoynpaBneHWA

7.1 NnaHMpoBAHKE NPOUECCOE MHIHEHHOID LWHKNA YCNYT OPrasa MecTHOND CaMoyNPaBneHKA

Oprad MEcTHOND CRMOYNEIBNEHHA JOMEEH NNAHWPOBATE M PaIpalaTeeaTe NPOUECCH, HeobxonMusIe ana
OBSCNESEHNA BMIHEHHOND LAKNAa yoryT. MNasupoasHig NPOUBCEON MUAHEHHOTD LMENS YeryT ObLMHG BEMKHAET
0 CElA ONDOIENEHIE M AHANWI NOTPEiHOCTER NOTPEtHTENATDaNEaHWMA . NDOEKTHROBEHINEG M DAIDAGOTRY YomyT
ANA YR0ANa TECDEHRA ITHX NOTREGHOCTER, ADYTYI0 BCNOMOTATNEHYI0 ERTENEHOCTE (B TOM YHCNE BbylanoHne
HEOTXOOWMBI pacypoon), HeaBHo MMMy ONA GOCTHHEHMA ZMMAHMPOBAHNEX POy NLTATon. OpraH MecTHOMR
CAMOYTIDABNEHIA QONMEH YNPARNATE NPOUGCCIMK SYTCORCHHNT, B KDTOP6IX K BRINONHEHD paboT NpsMBneusHL
T TR L.

Hrohtd 0BNEMHTE NNAHWPOBAHAE NPOLGCEOE HMIHBHHOND LIMKNES VOITYT OPra-E IAGCTHOM CHMM0YTIDS ENEHAS,
BoN#Ha GuiTe COIRaHA BOBTTOPOHHAR MHODMALMOHHIR CHCTEME, BRIDYaOWAR B CeBR oD uekTHEH Y0 MaEHTIH-
AL BEDCRKALUAN, BANASELMN, MOHMTODMMIA, HOWT POMA, 0Nkl THRX M 3SCTIED RS HT AN MM TIHARA 1
TECTHRCBAHMA YCNYT, Tax 8 KAk SHANKD BLXOOHLIX GaHHLIX W XPOHONNAECIMNE 3ANUCH O NPaGOoCTARNEHHAN
yenyT. OpraH MECTHOMD CAMOYNPARNEHMA A0MEEH NOCTORHHD AKTYANKIMPOBATE METOAONONN0 paboTe No NNa-
FEARA W DOMPARIALL

DpeaH MECTHOND CAMOYTIDABNEHRA Q0MREH YCTAHDBATE OTBE TCTEEHHOC T 33 ROOPEMHADOEAHWE NPOUSCCon
MMAHADOBIHNA W BHOADEHWA NDOSOCTARNGHAR YEMyTH 1 oHecneoumMBaTe ReoBuonuays0 QNA NDEEOCTABNEHRA
YEATY W KOMNE TEHTHOCTE NepooHana (cw. 4.1, 6.2 w6.3),

B npouaccs NNaHNpOBaHEE ODEaH MBCTHON CAMOYTIDARNEHIR SOMHEH MEEHTHHMUNDORATE BOIMMIAHIE
YPEMMAARHDIE CHTYILHMA M BECUBC THBIE CITYUIH, ONASLWBAOUME BOANGHACTIME Ha MECTHOE COOMMUBCTEO [HADRNE-
HAE | M BblIbIBRIWHME OTBETHYIO peakyusd. Tam, roe wenecootpains, 3TOT NPOUECS QOM«eH Bxi4aTs B cabn
o MHODMALIWER W BIAMMOGERCTERE C DEAOMAMEHLENN M MOCY JADCTBEHHLMA MPBVTONLCTERMMN.

HMCO 9001: 2000 CHcTaMbI MEHBAXMOHTA KavecTBA. Tpeboaanua

T.2 Npousccisl, COAIIHHLIE © NOTPODWTENAMA

T.2.1 OnpaponcHRs TPRGOBAHWA, OTHOCALMXCA K NPOQYNLWWA

OpirarILIAR DOSTHOA O S 0 T

a) TpefoaaHMa, YCTAHDENEHHER NOTPEGHTENAMN, BENKYAR TPeBOEIHWA K NOCTABKE ¥ DeATENLMOCTH NOC-
o NOETABKN,

b} TpebomaR, HE ONPERENEHNN NOTREGNTENGM, MO HSOEN0 MM [N KHIDE THOTD WNE NPeanonara-
BMGED WENONBIOBAMNMA, KOFOA OHO MIBECTHD!

) JAROHOSATENLHLE 1 ADYTHe COAaTeNuLHLE TPEGORANEA, OTHOCALLWECR K MOy KM,

d) neofeed QoNOMHMTENGHEE TPESOBAHWR, ONPESENEHHEE CRIAHMIALMEN,

7.2 Npoueccisl, CRAIIHNLD C NOTPOATENAMATPAROIHAMA I OPTaHe MECTHOM CAMOYNPARMNTHWA

T.2.1 OnpegencHie TpEGoBAHKMA, CEAZAHHLIX C YNy raMA

DOpran MECTHOND CAMOYIDADNEHMA OO0 NPEOOCTARNAET MEDEYdHL YCNYT, BHNKAMaKWWA D osba MaTe-
PHANESHEIE W HEMETE DHANBHEME IMEMEHTEI,
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Tpeboaarms K yonyra — 310 Tpebosavns, HeoBX0QMMEe AN BLNONHEHRA NOTPEBHOCTEN U oxMaaHWR
ofiwecToa, a rTacse TpeBopamua, HE ONPEOENEHHE NOTRE M TENEATTDaNIAHHHOM, HO HEODXONHMEM [NA HENON-
HEHEER MHCTEYRLIAA OPTasa MecTHOND COMOYNPa BN HHa Wnny obecnayetnn Npas noTpebuTenei ipasnam.

OBue Tpeboaanma K NPeS0CTARNAEMLIM ODFAHOM MECTHOMND CAMOYNPARMNEHMA YEAYTaM 40MwH obache-
YT DABHEE NPIBD M YEREHAE NOTRE S TanAMTPAMOAHAM 1 BKNIO4ATE B Cola CNeayowee (NP HeoBxogHao-
CTH NEPase b MORET Bbd T QoNOnseH).

a) cpapcTaa obcnywmaarma, obecneunaacwme Heobxogmuno GE30NACHOGTE M TUMEHY,

D) NpOMeCCHOHANEH0E, SECTHOR M YBARHMTENLHOE OTHOWEHKHE NIPCOHANA OPTaHA MECTHOTD CAMOYNPaR-
neks,

£) NPMEMNBMOE BPEMA ORMIAHWA NHWEME WM OTBOTA;

d) QOCTORHOE DOIHIPAXBEHIE 33 NPSSOCTIBNEHHLIE YCITYTHA,

&) yaobkee ana noTpeburensainpamaan 4acu obcnyeRraarsa;

f) npeaccTaRNEMWE OTYETHOCTM O NPOUGCCaN, NPOUBAYDAK 1 JANMCAX, KOTOPEME AOMNHE BuiTe ACHLIMA,
MO0 b MM 8 OCTHE A G TN H M

g CnepaTHaHLIR OTENMK HA KPWTHKY,

h) BOCTYNHOCTE HCHO0MA M TOHOR MHDOPMALIAM WM MHETDYRLMA ANA NOTPabuTeNeAN AN,

Bee yonymw, NpegocTanNaen e OprasomM MECTHOND CIMOYNPANNEHHA, DOMHHL WMETh ACHEE, KOHKDETHIS
H NOCNEQOBATENLHLIE XADAKTEDMCTHEN B JABUCHMOCTH OT XAPAKTERA # OBNACTI NDUMEHEHIR YCIYT,

HCO 9001; 2000 CHCTOMLI MOHOQEMOHTS KavecTRa, Tpebonanun

7.2.2 Ananus TpeBoBaHHA, OTHOCALMECH K NPOSYELWH

Dpf AHUAALMA AOMHHE SHARMIMPOBATE TREGOBAHIA, OTHOCALLINGER K PORYSLIMW, DTOT SHATMMS GOIm0sH
NPOBOOMTECH S0 NPHHATAR OEEaMKIAUHEH oRIATENECTED NOCTARNATE NPOOYKUH0 NOTRESHTEND (HENpUME,
YHACTHA B TEHASPAX, NPHHATIES KOHTPAXTOR MMM JBKA08R, NPAHATAR HISHEHAR K KOHTRENTAM MW ZaKaiam | 1
OONHBH ODGCNE-MEA TS,

&) onpeaensHwe TReBoBaHMA K NPOOyWIMM,

b} cornacosarsie TpeBoBaHMA KOHTPAKTA MM JAKA3A, OTAWSAINUBXCH OT PaHee ChOPMyNpORIHHLLX,

&) ENaOOBHOCTE OPF ANWAS LN BLIONHSATE ORDA A EHMLN TPEGOBNHE.

JaNWcH PeYNLTATOR SHANMIA W NOCNHSOYIOWHE QEACTBHA, BTN KLHK NI AHANHIE, SOMsHE NoQaep-
WMWBATLCA B paboven cocToRmMA (4.2.4).

Ecnid noTpebuTand He BblOBHIAKDT 0y MEHTHROBAHHEX TREOOBAHMA, OPFAHHASUMA AOMEHA NOATESD-
AW T WX Y NOTPEfMTenA Qo NpAHATHA K ACTIOMHEHMK.

Ecnu Tpeboaanis K NPOTYHLIHA HIMEHest, OPran3aums S0Mmia obecnéuTs, YTobk COOTBETCTEYOWME
SRy Tl il WENPSREME, § SAHTERECOBAHHLIR MEPEOHAR Bl NOCTARMEH B MIBSCTHOCTE 06 HaMGHWE-
s CH Tpebonaa.

MpumMmeyaswe — B weoTopuy CHTYILNAE, TEAE KEK NPOOAH, OCYLSCTENAGMLIE wape] Wurapuar,
MPAETHLYECNY HOLBNECoODpaIsD NPOROSETE CEnLMANEEaIR GHANHD K0T 2amaa. Bumecto 37000 Eeanl MoxeT
PACNPOCTPAMATICH Ml COOTRETCTINOWYND MHchOPMALIG O MPGIYILE, T KEK CATANOMNE MW DOXMSALNY MATO
PMAR

7.2.2 Ananui TpefoBanvi, OTHOCALWMECA K YCNYraM Oprada MecTHOrS CaMoynpasneHMa

OpraH MacTHOM CAMOYNPABMEHRA JOMNEH AHANNBPOBATE i BiiTe B COCTORMMM YO OBNETBOPHTE TpaGoasa-
HMA NOTRESUTENEATPaEIAH 00 NPMHATHA CRTEHEIIUMER 0ERIATENLCTEA NPESOCTIRMATE MM Yoy,

Ecnw Tpeboaasiva K yonyra RCHD He onpeganets noTpeirTenssipasnanam s He yCTanoane bl B
AAKOHOAATENEHEN M 00AIATENbHBI TREGOBAHMAK, ODTaH MECTHON CAMOYNDABNGHWA OMEaH YCTAHOBNTE 3TH
TpeSoRania B BRIS MIMEDWMBLE W NPOBEDASLELIX KADGKTOPWCTHE NDEAOCTARNASMOR Yoy,

Ecnn notpebaTemnaliraraams ve BeGani@oT JOKyMENTHPOBaHHLN TREGOBAHMN, ODraH MECTHOND CAMOYI-
PRARNEHIARA BOMKEH NOATBERGNTE X ¥ NOTpebuTaneairpasian 00 NPHHATAR K RCNoMmesain. Hanpwioep, sacens-
HIE MYCTRDEN, OBUIBCTEHMOE DCHELLIEHWG WNH CTROWTENLCTEO O0P0T = 3O YCMTH, KOTOREME NoTReGHTan Tpa-
LAk HENOCDANCTEAHHO HE TPEGIOT, HO OPFaH MECTHOM CAMOYTIDARNGHIA NPAJBRIMT NOTPEGHOCTL B ITHX yeny-
ra. MepacioTp TReGOBINWA SONHEH DbiTh XAPETACTIMDOBAM,

MpumesaurnA

1 B chiy«as HeaodysieHT ABOBEHHON JaNPOcE MCYGapcTeeHHER CHYEMLWi QOMsH NOSTeapaMTs NPABAHBOCT L M
JAEOHHOC T MHBORMaLES, NPOACCTARIMEHOA N0 TR TN TpKD -0
Z Mpisiopes BHAMEE THEDORNHIEA K YEmyT

T— B3 17
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i) onpEAantsail KDMWYCTEL YariioE i PR WaSne Nepos Dol WX pefweTpauag. Opfis MecTwifo
CASCYTIDABNEHWA HE DOMKEH NPAHATE BOMLILE YEHREDE, YoM HAMSOTER BOIMORKOCTE DEY-6ITh NP CYLASETEYDUL pa-
CYPCHE (HEnpRMep, HEmuEE Npenaaasatenad ¥ apyr cpepcre oficnyseasrna) B amom cnyuise, aRandd woeeT GuTe
NpOBRQEH 8 08 JTana;

= GHarMana Heoboggeuo obpeeTEised CANEMEPOBATE H BRGINATE POCYRoR, MCROMLIYA NPOMHOIMEYOLEID 8-
marpachireBcEud SakkesE, B JTEM yCTRHOBTE NPOUSAYDY, NOIBANMoWYS ofecheredte NpUHATAD HE Bonea
IBANSHAPDERHKOND ENMIEECTE YHEHIEDE B HEHATLHYSD WOy,

b} NpEANCHEEHNE YCMYT # MSECHMENEHOE SHCND JEKEIHHECE, KOTORLE MoryT Bute obcmpxens 38 Joqs. Hanpasep,
CHAGNENLCTRS O NPOBKTAX Ha CTponTamnCTEn, obpabota wHlmsTyaANeHOR GUeyaHTaps, NPEoGExE GHneTOR Ha Kyfk-
TYPHLG W CROPTHBHEG MOpOnpeATAR, Mpy NOPOCMOTPE SOrTeHE Skt ko MRROAIHND MPOUTCCE W BRZeNaHAE
HBOBEOAMMLE POCYDOOR,

£) BeylacTaNSHM PaBaT, B ROTOMLIE L06ETODBO0BEID MIBHERMLH0D EESECTED maged. Heolxogumo npoaacni
BDEMEHHYED DEMACTPEUAD JARHTEDEC0BSHHEE 38R, OAHHLES O EOT0PEE MOTYT Deife NOOTBER®O8HE NOCNE DEDH-EHWA
REpUoLa peracTpauMK. Choma Wl Yacred QI — YOTaHOR NS 1000, QOCTATOMHDE MM LOIMTaC TR0 MICEeH 1auHTepe-
CORAND B Deindfeisatn paboTt,

MosaT BoaHueN T HEOBXOAMMOCTE BO BESEHHH HIMEHEHWA B HANDNOOGNOMEHNE, HANDHUMED NDW BHECE-
HEAM HEINAEHEHIE B SANOHOTATE MBS WK OGRIATENLHLE TREGORIHMA, B KDUTEDHN AHAMMAA PEXYNBTATOR NG OUeH-
Kt NPETEHIAA, TDBOOBIHEA MM YRGB TBODEHHOS TH IAKAIWMKDBTDANAaH. Opras MeCTHOMN CAMOYNIDARNEHES
BONFEH YNPSENATE KIMESHSHHAMN B YCIYTax |, K35 CnegcToue, 8 o0asatenscTeax nepan noTpeduTenestnpas-
LasnHonm, Opras MECTHOTD CAMOYNIPABNEHWR OOMKEH NPUMEHATE Té M8 TERMUHE W KDUTEDHIA, 4TO W NP Nepary-
O BDEEW YEITYTH. Mpe 270M Sonstis BT NpODENEHE COOTBOTCTEYOUWAA KAGHTIHDHEILMA HOBRD TROGOE-
HME M OUEHES CNOCOGHOCTH B MX YAOBNSTEOPEHNY, HOBDS NpHMEHEHHE TRebonaHii SacTo JOMYCERETCA NPOad-
AWTE B YNPOWEHHOR HODME B COOTBETCTEMM C NPOMHOIHDYBMBIMM DAIMEDAMM M BOIAERCTONEM HIMOHEHWA,

WCO 9001:2000 CHCTOMLI MOHBZEMEHTS KavecTRa, Tpebonanun

7.2.3 Cenlb ¢ NOTpeBMTENAMK

OpraHHIaLns A0NMHHA ONPLSENATE ¥ OCYLLGCTENATE MDPGETHDHLE MEDE! NG NOLOEDEIHMD CRRIM C
NOTR@GHTENAMW, KRCARMLSSCH:

a) MHDOPMALIMH O NPoOYHLIME,

b) NPOXOUEIEHIMA JANPOCOS, KONTRAKTA MW 33KI33, B4R NONDABKH,

c)obparHol conzw o1 noTpebuTened, ponosan xanobis noTpeburened,

7.2.3 CoAlkb Oprada MecTHOMD CAMOYTPABNGHAA C NOTPOGHTENA MW DARDAHIMA

Dprax MECTHOND CAM0YTIDARNSHAR QONKEH NOBLCHTE YWacTwe noTpeburensdTpasaan B NPOWectax, CoA-
JaHHBIX C NPESOCTIANSHWEM YONYT, OA NOBEILUSHWR NPO3Pa-HoCTA (OTEDRITOCTH ) # OHLSCT BEHHOA OTBATCTRAH-
HOCTH.

Dpear MBCTHOMD CAMOYTPEEMNEHA DOIMEH YCTAHOBHTE MpPekTARHLIE MEXartIMb, OSECHEHBAKLLEN TR
W NPEGOCTEANAHWE YOMYT, OCHOBAHHEN, HANPHMED, 1A TPeGoBaRMAX K XEPasKTEPHCTAKaM W NOKA3ATENAM pabo-
TOCNOCOGHOCTH, LBHE, NPOUATYVEAM 4 KDATEPHaL. TTDAMEDa MEXAHUIMOD CEAINA (B TOM YHCne oBpATHON CoAXA
C NOTRe ST ENAMWTRESILAFHEMA | MO T Bl Th MHDODMB0WDHHLIE CTEHDE, YCITYTH, NPeOCCTIRNASRMGE N TENGEH0-
HY, BEBCAAT, ANBKTPOHHARA NOYTA, CTON COCNYRKHBAHWA MPaNGaH, MOYTOSLIA ALHK QMA NPETEHIWA W NPELNowE-
MM, MCNONBIOBANNE CHANETE MACCOBOA MHDODMALMW U T.A.

Opram MECTHOND CRMOYTIPANNEHAR JOMKEH YCTAHODH T NPOUGCT PErvcTRIUMA, 2HANKMIE W OTHOTE N COA-
IAM & O Tpete Tanamaipasasanyd, Kasnsii noTpebamensT P ianen QOM#eH IHaTE, YT0 OpFas MESCTHOND G-
YIPABISHAR CITYHCAT BMY HADNEXALAM 0Gpa30M, Dpraq MeCTHOMND CAMOYNPABNGHIRA BOMEEH HANPABNATE Glic-
TP W BERNMBLEA OTEET Ha NONYYSHFYI0 0T NOTRE0ATENDRTDOKOaH HHDOPMILIID, ¥ NPeolpasoBsIBaTEL HX Hi-
YA0B8NETEOPEHHOCTL B YAORNETEOPEHHOCTE 40 NOMY-eHIH (PODMANLH0H NPETeHIMA MK TpeboaamwA.

CIpraM MEcTHOND CAMOYNPAANBMAR JOMEEH NPOBOIHTE OUSHKY NPOUBCCA CBAIM & NOTPeSHTanAMMIpaKga-
HAMEA. ITO MCTOMMME MAJEMM0N MHOODMALAN [N YITYHLUEHUA SOATENLHOCTH ORNaa MECTHOND CAMOYNIPaRNeHMA
BHE 338MCHMOCTH OT NOTPEGHOCTI B NPOBEOSHNA KODPEKTHNYIWWE SERCTBMEA W HEoDoMMOCTIA Ny TP 18-
HIAA NOBTORHGM NOABNGHAA NpOGNeM. 3Ta AeATENEHOCT b HENOCPAACTEEHHD CERIAME © NOHATISEM YITyLLEHHR
{cm. 8.5).

HEO 9001:2000 CHcTaMbI MOHEAXMEHTS KavocTEA. TpeboBaHHa

T.ANpoekTHponanme W pazpaorra
7.3.1 NnanupoBaHHe NPOSKTHPOBAHKA M paipaBoTex

OpranHaaumMa QoM+ MNAHAPOBATE W yNEABNATE NPOSXTHROBAHMEM | DA3PaGo THON NDOTYHLIMK.
i8
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B x04@ NNaswposarma NPoeKTHpOBAaKKA U PAINABOTKM OpraHMAaLIMA AOMKHE YCTAHARMNME T

a) CTAZWM NPOSKTHPOBA HIA 1K PAXPABOTIN;

b} npoBaneHie aHanM3a, BepWivKELIMK W BANHOSUWD, COOTBETCTEYILUSE K D0H CTA0MH NPOEKTHPROES-
MR 1 padpaboTs;

C} OTBATCTBAHHOCTE M NONHOMOYUA B OBNACTH NPOEKTUROBEIHMA 1 paipaboTial.

Opr aHMIaUMA J0MKHE YNPARMATL BISMMONeRCTEMEM PANHHLIX TRYIIN, JaHATLI NPOSKTHROBAHWEM W
paspaboTHOn, © LeNuK OBBCHEYEHNA HPDEKTUBHON CEAIN W HETHOMD DACHPEAANEHLA OTBETCTBEHHOCTH.

PayNTaTi NNAHEPOBAHKA BOMHE AXTYANMIMPOBATECA, GCMM IT0 UENECO0GRa1MG, N XOOY NPOSKTH-
poBaHAA | pa3paboT,

T.INpoekTHpoBaHME W PAIPABOTES B OPraHe MECTHOMD CAMOYNPARNGHHA

NpoeTHpoBaHAE W pa3paBoTED B OPraHde MECTHOND CAMOYTIPINNEHWA — 3TO NpoUece npeclpaiosanmn
Mo TpebaocTed W oMaaH WA NOTpeburanafinpas iaH Wi JasOHOATE Lk TR HWA B XAPEKTSICTHEM Npa-
SOCTARMAGSON WEMYT I

7.3.1 NnasupoBaHHD NPOOKTHPODAHKA M paIpaBoTEH

Op A MACTHOMN CAMOYNIDAAMNAHINA HO0MTEAH MNAAHNDOBA TE NPOAKTHRO0RaHIE W paspaboToy npoaywLme (Gyae
1O MATEDHAANLHAA NBOAYHLIMA, HANPHRED HOBOE CODTHBHOS COODYRBHAE, MK YENYTA, ANPHMED OHANGIORLIR
pelcafiT) B CODTRETCTEMM C NPHMEHHMEBMKY JBR0H0SATENHBMY B 00A3aTENbHE MY TREBORAHWAMM H YNPIENATE
ITHUME Npoueccami. MNpoeTHROBaHWE U pa3paboTka YomyT Oprasoum MaCcTHONo CAMOYNPAANeHUA SoMmeHs BuTe
OPMEHTADOBAHE! Ha MO TREEETENA TPANOaMAHD.

MpoesTod MHOEACTEYRTYPSL CREIYET NNEBHUPODATE C YETOM HODMATUEMOND cpoka cmysbe: obbexta, Hanp-
MED, BCNM WOCoR NOTPeEyaT KaNMTANLHEDN BNOKEHNA NOCNE 25-NETHEND CROKE 80 IKCMTYATALMA, MPOEKT LLOCCE
OOMNMEH YYOCTE BOE NBPeMEHEN DAKTOPE, KOTORGNE, 1K My, 068CNEYaT YETAHOMNOHHEID K2WECTE0 W
CpoK cnywbnd b esTa.

B xofe NNaHUpoBaHMA NPOSKTHROEaHWA W Pa3paboTiy Oprad MecTHOND CaMoYNPABNSHWA DOMKeH YCTaHD-
BT CTANMM, KENEHIADHON MIAHAPOEAMAD, LR, OTBATCTBMWHOCTE, MOMHOMOUMS M PECYTOb], COOTRETCTBYIOL ke
MOCTHONEHHLIM LIENAM, 3 TAKNE DICNWCAHNE NPALOCTARNSHWA YCNYT M EaKTODE, DMMASOLLNE Ha IPOUBCCH, CHA-
JAHHLNE C ADYTHMA YPOBHAMA BNSCTH.

Opran MeCcTHOM CAMOYNPARNDHMA AOMaRH YCTARORMTL B DMK NNAHAPOBIHMA, NPOLKTADOBAHWE W pad-
prGOTIoN YONYT METOOL NEPECIOTE, BEDAhHKILEM 1 BANWIALIMEE, COOTBETCTIYWOLWWE KARI0R CTALMM NDOBKTHDO=
BAHHA ¥ pa3patoTkH, ONPEQEnUTE WX BIAHMOCERL C YCTAHOBNEHHEIMA B COOTBETCTENM C 23K0H0QATENbCTEOM
APOLENYPAMA MECTHOM KOHTDOMNBHON OOFaHA (HANDHMEN, AMBHTCTRA NO CXDYNIENOWEA CReae), obecne-Ts uaaa-
HIAL OTHETOR ¥ NPOAPEHHOCTE NPEAOCTARNAE MO HIDODMILIAK.

Ha scax cTagMax NNaHMpoBaHKA NPOUESCCE NPOEKTHPOBAHKA M paipaBoTis gomueH Bums onpaneneH Heob-
XOQMMBHEA NEPH0D DEANUIALEMW NPOSKT M NPOBENEH AHANM PEIYNETATON & COOTBATCTEWA C IAKDHOAATE NE:HLBA ¥
OSAIATENHBMY TPEBOBAMMANM.

HMCO 2001:2000 CHcTombl MeHoQEMEHTa KavecTea. Tpaboaanna

7.3.2 BroaHisid QaWHi=ie ONA NPOOKTH PODAHKA W padpaboTiW

Brogse QanHue, OTHOCALWMECH K TPaGoBaHMAM K MPOSYELMM, SOMsHL GbiTe ONpageneHbl, 8 3anHcH
[0 NOASEHHBATECA B pAGoweM COCTORMMM (4.2.4).

B Eoapibs e OaH L 00N BENSD T

&) oy HKLMOHAN LIS W SHCTUTY AT ALWOHHEE TReboRa M,

b} COOTRETCTEYHMAUME JAX0HOAATE MsHLE 1 ADYTHE OBRIaTAENLHEE TREBOBAHMA;

) Tam, roe 370 Lanecoobpaiso, HHPODMALMID, BATYHD M3 MPE0GUTYILEK SHMan0NHe NpOeETon;

d} apyree TpefoBaHWA, BERHEE QNA NPOSKTMPOBRHIA W paIpaGoTRM.

BroaHs SaHHbE O0MeHE AHANMIMPOBATECA HA OCTATONHOCTE. TReGOBAHMA BOMEHE BT NONHERM,
HEQBYCIICTMEHI MM 1 HENEOTHBODIAMBLIMIA,

7.3.2 BxogHLI® QaHHLS QNA NPOEETHROBAHHA W PAIpaboTEM B OPrale MEeCTHOND CAMO YN PaBmeaHMA

CpraM MECTHOND CAMOYNPIENEHEA SOMOiH ONPEIENHTE EXOOHEM SAMHB, CEAMIHHBIE & TRoBoBaHWASE K
YCMYTAM, 3 38NWEH O BX0OHLIX GaHHLX NOLOePEHEATE B paboyenm coCToRMMNK,

BrogHeie AanHLE GOMHH BRMO4aTE B CobR:

= (Y IO HANEHEE M IHCIUTYATAUMOHMEE TREEOBAMMA, NOMSOHHEE NO PEIYNETATAM IHANMAD HIEHTHE#H-
LHPOBaHHEX NOTREBHOCTER: HEOEKDAWMEIR PEIYNETATHEHOCTE YCNYT, KOMNETEHTHOCTE NEPCOHANE, BOBNEYEHHO-
fo B ApAAOCTARNEHWE YERYT, B MA PACCMOTHE A OBDALLBWWA 1 OTBETE HA HIAX,

T 16
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- TpeboaaHmA N0 OBACHEWEHMED YANDBEYECIGIMN, MATADUANLMEIMEK, UMANCOBRIMA W T XHONOMAYECHKAIN
PECYCaMA, ReoRO MMM 0NH PEANEISLM YEmym;

= COOTRETCTEYIMME JAX0HOSATENLHEIE M OERIATENLHEIE TREGoRAHMA, BANMD ONPEReNHTE HEOBXOQWMOCTE
APHMEHEHWA TEXHWBCHIE DETNAMEHTOR WiNNH CTAHAARTOR [ TaM, FHE NpHMEHWG ),

= MHBODMALHKD, BXATY W3 M KA S-S0 NPOORKTON M YENBLWIHL MEDSNPWATHA MO NPaGo-
CTIRNSHMD YOITYTH SPYTHE OQTEHAK MECTHOND CAMOYNIDIBNGHAR [TaM, IR 3T0 UenecoDBpaino),

- migbe apyree TpeboaanuE HNA NPOoeKTIPOBEHNA W PEIpABaTIon, PEayNMisTa Tl ONPOCOR, KOCNEgO8aMHMA
W OOHIATAHIR 3R MR DR AN

Opraq MEcTHOTD CAMOYTIDABNEHWA SONEH NPOBOOWTE AHANKS GAHHLIX ONA NPOBEDKA KX BHNKAMEHER B
NPOWSCE NPOSKTAROaAHIE 1 paspaBoTiu yomyTu. Tpebonamstn 0o Gl T MO ke, CLCTEMA TS DO BANMHEIMIA,
ORI CAMHE T EH BIMM M HETDOT WSO AB:IMA,

HMCO 29001 : 2000 CucTeMbl MeHaAMeHTE KavocTRa. TpabSonauua

7.3.3 BuiXoaHuie GaHHLH NPOaKTHPOBAHMA M paipaboTon

BrixOHnig SaHHBE NPOSKTHPOBAHWA ¥ PaspaltoTiol Sonk BT NPEOCTIENeHE B OpE, NOIBONED-
LG MPDBECTI BADAGHEALIAN OTHOCHTE k0 BXOAHED TREEO MW | MESOGHTHDOAIHME 1 DAIPABOTE, 8 TawS
OOrmHsl BTl YTBORNAGH 00 M NOCISLYIULBIT BENOMNLIOBIHMA.

BLxogHbe SaHHENE NPOEKTHPOBIHWA ¥ paspaBoTH QO

8) COOTRETCTRORATE BEXOQHLIM TPEBOSAHMAM K NPOSKTUPOBRHMID W palpaboTee,

b} OO BCHEMEATE COOTHE TCTEYRHMLIGR HODMALMER MO JAKYTIKAM, NPOWMABOACTEY W OBCIIyEMBaHRI,

C) COOE P T KPMTERWH NPWEMIKH NPOOYNLEM MW COBUTTRM HO HAX;

d} onpenenATe KEPEETEMECTHEN NPOOYELWH, CYLSCTEEHHEE QNA &6 GEIoNacHorn W NPaBunkHong M-
NONEIOBAHNA.

7.3.3 BeiXoaHLIg QAHHLH NPOOKTHPOREAHHA W PAIpatoTion B CPrase MEecTHOMND CAMOYNPABNSHWA

Bl Oy 2R MPOUBCE NPOBKTMROBAHWA M PA3pGOTIo RAMAKTOR KADAKTERMCTHEN NEES0CTaNR-
BRI MOTPROHTENOTpananmy YCNyT. BaltoqHuhl EarHbIe QOMeHb DXNCHaTe B 0oba KpHTapimn, NOSBONAROLLINE
OESCNEHTE BENONHEHNE TEHWW-ECKX TpeboBamwA, HE30NacCHDE M NPABANEHOE HCNCNBI0EAHWE YCITYH.

Biixoapbie GaMHEE NPOGETRDOBAHMA W Da3paBoTo) Ok

= QOOTRETCTROBAT b BXOAMHMM TPEGOBAHHAM K NPOSKTHROEAHWD W pa3paboTse; MoryT BT paipatoTans
SONOTHATENLHEIE AHCTRYILIAK, HOPME! W PYKOBOOCTES,

« CONBPEATE COOTBETCTEYIOLYR MHEDODMaLING, HEOGROOMMYR QNA IAKYTI0, NDOMIBOACTER W NDE0CTaE-
PESIAA YONYTH, HEENDHSASD WHDODM ALK O YCNyre, NDOTPaMy COOSRCTRHA B0 NDOBHHEHAK M DHYTDOHHE0
NG,

- b EPATEDMEH NPAEMEH VEMYTH AN COBIMATECA M HAXS S0k GaTe paapaBoTanb Mexamuns
DY TREHHEE DEDHMELMAN M OLEHM YOI NOTPE0 TENEMTPaNEANHMOM;
= QNPEOENATE K3 PAKTE PHCTHEM YOTYTH, CESIaMHbIE C DeIonacksocTen noTpefureneirpaxaan,

HMCO 30012000 CHETOMbE MEHDIEMOHTS KaSoCTRA. TpeGonannn

T.3.4 AHanH3 NnpoeETa i pazpaboTion

Ha cooTBaTCTEYHOLMY CTAMMRN A0MEEH MPOSOANTECA CHCTEMATIBCIAN SHAMMS NPOSKTa W DaIpaGOTIM B
COOTHETCTEMM C 3ANNAHHDOBIHMBIMK MODONPMATHAMK (T.3.1) ¢ Uenso:

&) CUEHHBAHMA CNOCOSHOCTH PEIYNLTATOR NPOEKTUROBAHHA 1 PaspaboTi yaoane TBORATL TRefoaarmwmm,

b} BuiREneHR M0Gsix NPOGMNEM 1 BHECEHMA NP ANGNEHMA N0 HEOBXOAMMbIM JEACTEMRM.

B COCTan yYaCTHWEDD TARNTD SMANMIA S0MEHE BEMBIHATRCA NPEOCTH0WTENN NOADALOENEHER, MhESDLLHE
OTHOWEHIHE K SHANMIME YEMOA M ) CTROMH{AM) NPOEKTHROBAHA W paspalona, 3anucH peayNsTaTos aHanHia
M BCax HeOBXOOMMEL QORCTERA SOMEHE NOOOBEENBATLCA B pabowen cocToRNMH (4.2.4)

7.3.4 AHanu3 npoexTa ¥ paspaboTew B OpraHe MEeCTHONS CAMOYNPABNEHWA

CnasHan uens NPOBEIEHNA AHANKAA NPOBKTa M PaspaBoTn cocTouT B obecneyerin paspaboTim yenyr e
COOTRATCTEAM C IANNAHEPOBAHMLIMN MEDONDHATHAMK. AHannd Jormses ST NPEOYCMOTREM HI BOEX CTAQMAX
NpoesTHpoEaHEA M paapaboti,

B 3a8WCHMOCTH OT CRONHOCTH MPOUSCCOR NPOSKTRROBAMKA M PAIPABOTIM AHANNI MomeT BrTs NposaaeH B
LY A HBCRONL KD CTAAR, HA GMHGE0A MO MOTOPL GOMeH G Te BLEnOniseH SHANMI COOTBETCTEMA DOXYNLTATON
NPOSSTHPOBaHWA W paspaboTid yCTanoaneskeM TRefoaarAn, Pewersa No peaynsTaTaM MaANUEa QonsHs Bums
ZANPOTOROMADOBEHEL
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B cocras rpynn yHSCTHAKDE TAKOM SHANK3A SOMKHE Bl Th BIMOweHE OTBETCTBEHHLM 38 NpoexT, 3Ta
MEYTING QOMTEHA NPOBOGMTE SHAMY OTHETOD NO NPOEKTY M HECTH OTIETCTHEHMOC T 30 OUEHKY CODTRETCTEMA N
T8 YCTAHOANEH M TPEGoRAHNAM.

AR NPOUBCEE NDOSKTIROBIHMA QOMWEH DhADETE BOSMONHC T SOCTHMIHWR OXUIMLEN DO NETATON
NPEAoCTARNBHWA YCNYTH, ITOT SHANKS S0MEeH BoiTs OCHOBAH HA ONLITE, NONYSEHHOM MPH PEANHIALMA Npe k-
YLLK YEMBLUNBIE W HEY a4 NDOEETOR.

AokymeHTUPOBaHHAR NPOUSAYPa ACMNMA BINOYaTE B Ce0R OTYET NO NPOSKTY, KOHTRONGHLME ONPOCHLE
MWCTE W MATON NPOBEKA COOTBETCTEHA YENYTH TREGOBAHMAM K NPOSKTY.

KprTepi npHamin yonymw ol BT ONpegeneHsd 4 MOnyT BEMCHaTE B cela cnanyoles:

a) oaobpeHMe COPRAINMS MPOGKTA MMM UMW BONe CNeUMANMCTOM N0 PACCMATABEMON TEME, B yda-
CTROBABLIAM B DLNCNHENHH PaBoT Ha SaHHON CTAGHH NPOEKTHPORaHKA W paspaboTe, B rpynmy CneusandcTon
MIOTYT BXOAATE, HANPHAED, OTBETCTEEHHLN 38 CrsTysOLLYH CTANMI NPCAKTUROBAHWA W paIpaBoTIM (BHy TPEs M
NOTE A TEN ],

b cgobperne CREaUManHCToM NEEOR HCNONEIYEMON TEICHONCNAW,

C) NPODEIIHAE NDEKNAGHEN MCNGITAHAA B0 BHEWHER BOANSACTEYIMLOA CPO0Ee, aHANOMH-HOR COens, B
KOTOpOR GyQeT NpagocTasneHa yenyra.

WCO 3001:2000 CrcTemib: moHogEmeHTa KavecTaa. Tpeboaanun

7.3.5 Bapudhurkaumn npoekTa W pazpaboren

Bepodrealva QOMmeHa OCyLECTRNATLCR B COOTRETCTEHE C 3ANNAHWROSIHHLIME MEponpraTHamd (7.3.1),
yTOGE! YOOCTORBDMTLCR, HTO BRKOOHEE SAHHLIE NPCEKTAROBAMMA M PEIpAGOT COOTBETCTRYIOT BXOIHLIM TDE-
GoRaHWAM, 3aNWCH PEIYVNETATOD BEPWEHHKILAN W BCBX HEoBNOIAMLD QERCTEHA GOTRHL NOOOSFECHEITHCA D
palboem COCTORMMM (4.2 4).

7.3.5 Bepudmraymn npoexta W paspafoTon B opraMe MECTHOTD CAMOYNPABNEHWA

Bapuwhraimn — MpOLGEE OLEHEM PEIYNETATOD Ha COOTBOTCTEYRMUMK CTANMAN NDOHKTA MM OCYWLSCTINE-
HIAE [8A TENEHOCTH, HANPABNEHHON HA NOOTESNNOAHAE TOM, NT0 BENOAMEIS QaHHEE NDOSKTHPORAMKA W PaIpa-
BOTIM COOTBATCTEYWOT ExXOOHN Tpebonainl. BepudnEaLpn — 3T0 NPONPecCHBHLIN NOITAMHEA NPOLSEE, KOTo=
Pt MOHET BbiTh BLNOMHEH Y8 Pe 3 HECKDNGKD CTAOMA NPOEKTA B JBUCHMOCTH OT 8o PaisMepa.

[eaTaneHocTe o BepiduikaLpn MoREaT GiiTe OCYLLSETRMGHA CRBLIMANWETAMN ODFANE MECTHOMD CAMOYTI-
FRBNEHHA, HE YHBICTBOSIBWAMA B NPOSKTHROBIMAA W PaIpaBoTie, MNH © NPHLNEYEHISEM BHEULIHFT CNIGLMaNYC-
108, PeaynsTa Tl NpOSKTHDCRANNA 1 DAIpa50TIN QOMHE COOTBETCTBORATE TEXHWHETIM TREBoRAMHMAM K BNOg-
Hit A M NPOSKTHPOBAN A ¥ paapabonos (ou. pucyros 3).

HCO 9001: 2000 CHETOMbLI MOHDOEMEHTA KayecToa, Tpebonanna

7.3.6 BankuoauHa NpogkTa M paipaboTtim

Banwgauus npoasta M paipabonid S0 oCyilSCTRNATECA B COOTBATCTRMA C JAMMEHED0BI HHbIMA ME-
ponpeATHAMH (T.3.1), smofitl YRoCTOBEPHMTECA, STO NOMYMEHHARA B PEIYNETATE NPOSYELMA COOTRETCTRYET TRpebio-
BRAMMAM K YETEHOMMSHHOY KN NPEANOMArA0MOMY BONONLI0NAMMI, BCNA 080 HIBSCTHO. Mo 3T0 MpasTHc-
M IBnecoobpanko. BanHLALWA QonKKHa SWTo J20ePLEHE 00 NOCTADEH MMM NPHMEHSHER NPOOYRUWA. 3aNHoH
PEYNLTATOR BAMMAALIAN M BOBX HOOBNOAHMEL ABRCTEWA AOMHHE NOAGBDEUBATEER B pAaBoUsM COCTORHMA
(4.2.4).

7.3.6 BanugauHa npookTa ¥ paipaGoTid D OpraHe MEcTHONO CAMoyN paBneHHA

Ll&ns Bansaaume npouscta — obecni-eHna COOTBETCTENR JANNAHHPOBaHHEN W paipaboTaHMbx KapaKTe-
PHCTIAK YTy TA NOTREGHOCTAM NOTPeGWTENEN (M. pEcyHoK 3).

B GONbWHHCTES CIMMaes BANWOaUMA A0MeHa DT OCYLWBCTENEHS C YYACTHEM NPESCTABNTENLHON NPy
il PR TP T BT TN M.

Banwaaumo mecxnamso NposogHTs Ha JasreiarTantHbx CTAQWAX NPOLScCa NPoesTHRoBasMA M paxpaboT-
K. OBLMHO BAMMAALME NEAMEHADT QNA HCNSDMMEHTANBHOM NPOLIBOACTED NP paspaboris oneTHOM ofpas-
La M ap.
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Prcysor 3 — Mipouect MpbesTaponmss @ paspabotim

HMCO 9001 : 2000 CHcTaMbl MeHaQEMEHTE KavecTEA. TpabSonanua

7.3.7 ¥npanneHuws HIMOHEHHAMH NPOSETA M paIpaBoTeM

HManenensa npoosTa ¥ paipaboTom sonsm DuiTe MgesTpaunposaMsl, B 32NW0M DOmsis NOD0e pHm-
BATECA B paforsin COCTOMNM. PMOHEHAR BOrTEHE GiTh NPOSHANMIMDO B, BEDAEHLIADDBIHE W MO0 TEN-
Ak COOTBETCTEWOWMM O5pason, a Tamwe 0400pEHE D0 BHECEHMS, ANANND MIMEHEHWA NPoeKTa W paapabaT-
K LONOEH BN TE OUBHKY BIMAMHNR HIMEHEHWA HA COCTABHEN YACTH W YEE NOCTARMEHMYKD NPOIYHLIMED,

JaMACH PEIYNETATOR SHANWIA HIBEHEHAA 006K HEoDHOIMMEN DeRACTEWA 0N NOLSEPHHBITECA
B pafn COOTORMW (4.2.4).

T.3.7T ¥npagngHwe HIMOHEHHAMK NPOSKTA M Pa3paloThH B OPraHe MEeCTHOND CaMOYNPABNEHMA

B npouscol NpeaocTaBNEHMA YOIy OpraM MECTHOND CAMOYNDIBNEHMA SoMnsnH OSSCrermTe NEDECMOTE M
AETYANKISLMI XapaxTeprcTIE YOImyTH (a OCHDBE NOMySeHHons ONBITa, HanpWsMep, npeTeran noTpebureneiy
P Gan).

Oprav MeCTHOND CAMOYIPIRNEHHA SOMTEeH YCTAHOBMTE NPOUWEAYPY MASHTHDHKIUMA JANMCEH HIMEHBHWA
MPOEKTA H PAIpaGaTIN KEGOMD NPOLBCCA, NOMAHEHMLI PEIYNETATOR W BEMONHOHHEK OLBHOK

AHANAS MIMEHEHIAA NPOEKTS W PaIpaboTHE DOMTenH BRI T B CBER OUBHKY BNAAHMRA HIMGHIHAR K NPo-
LECChl ORraHa MECTHOND CAMOYTIPARNEHINA, & TaiKE Ha YADANETBOMEHHOC T 3AHHTE PACOSAHHLN CTOPOH M NOTPe-
GUTENeATDANKIAN,

YNpapnenue KIsMe HEHRAMKY OBLMHO NOEPAIYMEBAET OCYLUECTENEHWE BCeX HEOBXOaMMLE CTAIMA NPOUEC-
CA NPOBKTHPOBAHMA M PAIPAGOTHH OT NNAHKPOBAHHA A0 BANWMAALIMM MISSSHEHWA NDOBKTA.

WMCO 3001: 2000 CHcTeMLI MEHBANMOHTE KadecTRA, Tpaboaanna

7.4 Janynes

T.4.1 Npouscc aKyno

Diprasmaaumns oo ol ecnouHBaTE COOTBETCTEREG SRy TINEHHON NPOSYRLIM YCTAHORNEHHLM TPpeboaa-
HIAM K J3KyTIEM, TN W CTENEHS YNPABNSHMA, NPHMEHASMEIS NO OTHOWESHKD K NOCTABLAKY W JAKYTINEHHOA
NPOaYNLFAK, AOMHHE J38HCETH OT 68 BOANERCTEHA Ha NOCNAAYIOUISE CTAAMA XMHIHEHHOND LAKNES NPOOyKLMM
I TOTOMYID IDOIYRLMI.

OpraHM3aLUA GOMHE OLUBHHBEATE W BLIBHPATE NOCTABLMEKOR MA OCHOBE WX CNOCOGHOCTH NOCTARNATE
NPOOYRUMD B COOTBATCTENA © Tpeloparmams oprasuaausi, Jonss Bume patpaloTars kpuTepe oThopa,
OLEHEM M NOETODM0E OUaHKA. JAMNWCH DEdy Nk TETOE OUSHWASHMRA W MOk HEOBXOAMMEDN NERCTEAR, BLITEKaIN-
LML 43 OLEBHKM, O0MHE MOAOEPSMBEATECA B paloust COCToRMM (4.2.4)
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7.4 JakynKkd B Oprase MECTHOTS CAMOYNPaBNeHAR

Oipran MecTHOTD CaMOYTIDIRNeHHA GoNmeH OecnednTe COOTRETCTONE NPOUECE JIKYNOR 33X0H00TEMNb-
HbEM W CORIATENLHEM TREGOBAHMAMA K J3KYTIKEM TOBIPO0S MIMNA YCmyT.

T.4.1 MNpouscc JaKynoK

Mpouecc oTHORE NOCTABLMKCE OPTEHA MEBCTHOND CHMOYNPEENEHIR A0NweH BbiTe OTHDbITHM M GOCTYTIHBIM
MR SAMHTORaCORaNHLD CTOPOH, A0MoeH GiiTe OnyBNMKOaaH B NEaTH W QOMHH SO DN TE HECBH0 IR WiH-
POABUMED O JasynEax (o, 7.4.2).

Oprasx MecTHON CAMOYNPaENaH AR 4ONMEH HOSHTHRHLHPoaaTs TPEEoEAHWA ANA 38KYNASMBLIY TOBAPOE U
ey, Opras MeCTHON CAMOYNDIENGHWR SOMHNEH BOBOCTH B0 CHOSOHAA D00 NEPCOHANE ODTAHWAILHA, 4TS
BEAMONHEHHE NOCTABUMKIMA YOTEHORNSHMLX TPeBoaaud W OTBETCTBEHHOCTE NOCTABMKDE HANDRAMYD JREHCHRT
OT TEXHWSECIME TROGOBAHKA W YENOBURA, YCTEHOBNEHHEIX B QOMOBODEX MK CornaweHrnx. Onm odulmansHons
CA0BPEHHA HOBREX NOCTABLMEDE MOTYT BoiTh NPUMEHEHH WCNETAITENGHEEA CROE WHNK JKCHEPHMEHTANLHAR
CxXema.

Opran MecTHOND CAMOVTIDIRNEHMR SOMKEH ONPEOSMTE THA B CTE M0 HE YIDSANGHEA, NDAMEHAEEND K No-
CTABLMKAM W MX TOBARAMYCITYTAM, KOTODEIE JABMCAT OT CTENeHH WX BOASEACTBIA HA YCITYM, NPeOCTARNASMLIE
COFAHOM MOCTHOM CAMOYTIDMRNOHA, i OT BuINOMHEHA MOCTABLIMKOM YOTSH0MMHMED TESGOBAHMA, NPOEA0H-
CTPWROREHHOND NP NPASEIVILME NOCTABKAX,

Opran MBCTHON CAMOYNDARNEHMA GOMMEH YETAHOBMTE MMHHMANLHEE TRaGO0aHMA | BRMOMER, RpW Heob-
KOLHMOCTIH, TREGODAHAA K CHCTOMD MEHOIHMEHTS ESeCTED NOCTIBLLAKD), HOTO G MOCT S0ULMKIA DO Db-
NONHATE ANA 0BACNEYeHIA Ka4eCTREA NOCTABNAGMEIX YCIYT,

Opran MecTHOND CaMoyNEaENeHARA SOMweH NOASEEHBaTE B pabowin COCTORHNM QOCTOREDHYW MHdOp-
MALHED OF OLSHEE NOCTHBLLMKOE H3 DCHOBE KX CNOCOBHOCTH BRINONHA T TREGOBAHHA K 335yNKIM § COOTBETCTRNN
€ TPEGOBAMMAMA K TOBADAM, YCMYTEM M BENONHEHIIO NOCTAB0K. ITE MPOPMALIMA MONET CY MM TL OCHOBOR 4NA
DGO NOCTANWEKDD,

Hrdpopsaumn of onobpeHnsIx NOCTABLLMKEN MIDKET BRNIO-ATSE B cebR, Hanpusep, cragyoies:

= GOOTBATCTEMG YCTIHOMNEHHLM ODRIATENEMHBM TREGORAMMRM (KDATHE KN W DUHEHCOEEN CTOD0HE ),

= TECBENECHAR W R0MUHWCTRITHIHLID BOMACHHOCTI;

- SHOHOMIHECKAE BOAMONHOCTH,

= PRI Y NOCTBUARD O, NPOBEIEHHOR TR ThOR CTOMOMON, WIANK CHETERMb MEHEIDEMENTD -
cTea, conTRaTCTEYIWeR Tpaboaarmam MCO 8001,

= JAMACH EFYTLTATON BriNCrHeH R NPT MOCTHB0 NOCT ABLMKOM,

HCO 8001: 2000 CHcTeMbl MeHOQEMEHTA KavecTaa, Tpeboaanmua

T.4.2 WrchopMauua no Jaxkynkam

Mrdiopmauma No JaKyNkEM OOMHHE ONRCEIBATE JAXEIAHHY NPOAYELMID, BKNIOHER, Qe 310 Heobxo-
iYL

a) Tpeboaanrn K ofHUManEHONY OoBpeHsd NPOSYELME, NPOUESYD, NpoUeccon W ofopyooaaHA;

b} TpaboaaHMA K KEANWhHKALIN NSpCoHANS;

c) TpeBoBIHER K CHCTEME MEHEONAEHTS KINeCTRE,

Oprasmaauss GoIeHa 05ecna-MBaTs A0EKEA THOCTE YCTAHORNEHHLE TR GOBAHMA K 32Ky MKAM S0 s 00~
OB UEHHA NOCTABLLIAKY,

T.4.2 MubopMmauma O JaKynKax 8 oprase MecTHON CaMoynpasneHna

WHDODMBLUAR D SOKYMENTN NO JAKYTIKAM (DEKBHUIATH, I Ha NOCTADKY, GOKYMEHTIUMA O TEHIEDES, Q0KY-
MEHTALMA NO NPEaNOKEHMRARM W T.10.) GOMEHE COQEPHEATE COBSPLUISHHD RCHD MANBMBeMLE NPE0 BREMNRAG LS TDE-
Gonarea.

OosysgHT aLUa NO 388yTEaM J0TeHa Bl Te NpPOaHANMaUPOEaHS W 00 00PeHa KOMNETEHTHEIM YIIONHOMOMEH-
HibEM NEBCOHANOM A0 68 NEpaAas5H NOTEHUMANLHLSM NOCTABLMIGIM, [INA GHAHA MEBCTHOM CAMOYTIDABNENWA Le-
necoobpako paipaboTaTh ¥ MCNONGIOEITE DOPLb, EOHTPONGHBIE CNMCKH WWNK NPOTPaMMHOS OBECNadaHe

Tpebopasua K 32xyTIKEM QOMNMHE CONBPEATE XAPAXTEPHCTHEY TOBRIPOD MMM YOIy M, NPH HeoBxoaMsocTH,
MONYT BIMNIOMETE B Ce08 AONONHATENSHYIO MHCDODMALMD, HANPDWWED CNOCOS NPONIBOSACTEA W METOSL KOHTPONA Y
MOCTABLIAKE.
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WCO 9001:2000 CHcTo ML MOHBIEMEHTS KayecToa, Tpebonanun

T.4.3 BepidMuaymA Iy nnaHHoW npoaysymK

OpranMIaUna Aonssa paspaboTare M OCySCTRNATE KOHTROME MMM APYTYI0 SEATENEHOCTE, HEobiaamu-
R0 [N OBECT MR COOTBETCTEIA X3 KyTUIEHHON NP0 YRLIAN YCTRHORNEHNM TREBORNHMAM £ 320y TICHM,

ECns OpraHsiaLmn mnv 8 NoTPpebuTans NBaNoNaranT OCYLSCTEN T BEPWdHMKALMO ¥ NOCTABLMKG, TO
OPTaHAIALUMA AOMHE YCTIHOBHTE NPAANONATIOMEIE MODE! NO BEDHEWIGELAN 1 NOPASOK BilTyCKa NPOOYRLEW B
MEDORRII LA MO XA TEAM,

7.4.3 Baputh¥ KaLMA IBKYNNOHHBIX TOBIPOE M YCNYT B GPraHe MecTHOTD CAMOYNPARNGHKA

Oprad MecTHOro CaMOyNPaBNEeHHA Jor=eH paipaboTaTs 4 OCYLYecT BNATL QEATENLHOC T, HeoBXoqHmMye
AN GOSCNEYeHHA COOTBETCTRKA JAKYTINGHHLIX TORAPOS W YCNYT YETaHOaNEHHLM TReBoaamnaM. C 3ToR uenso
CPFAH MECTHOND CARMOYNDAMNEHIKA SOITOEH WM Th KOMMTSHTHEIA NEPCOHAN, NPOU0TYDS WIATK MHCTDYKLMW AN
INCTISHTHIG! W BEPHEHKILAN NONYYEHMLE TOBIPOR W YCITYT.

Bepudukaumn 0MEHa BXMIOYaTs B colba NpoBepKy NPEQoCTARNSHMA NOCTABLIMKOM BOEX HEOGXoMMEIX
BENOMOTATENLHBIX GOKYMENTOR, TAGAX KIK PABOUME MHCTDYRLIMK, TADBHTHA M DYKOBGACTES NO OBCNyBaHMAI0.

HCO 3001:2000 CHETeMbI MeHBARMOHTA KavecTaA. Tpaboaanua

T.5MNpoHIBoacToo W 0BCAYRHBAHKE

7.5.1 ¥npapnoHuwe NpoMIBoacTEoM B 0BCNyUBAHWE M

DpfaHHIaUMa A0Msa MAAHUPOBATE 1 O0BCNEYHBATE NPOMIBOACTED ¥ OBCAYAHBAHWE B YNDABNAGMEN
YENOBHAAX. YNPABNASMLE YCNOBMA QOMKHE BEM0HATE, TAM, FE ITO NDHAEHHM0:

8 HANMAe HHPODMALIANA, ONACEIBAKLGH X3 DAKTEDUCTIARH NPOOYELAM,

b} HanMHHE PABOSUX FMCTDYHLIMA B CAY4a8 HEoDX0ARMOCTH,

C) PSS HE AT NOONALETD OBODY BOBNHIEA,

O} HANSAE o NS HEHIE EOHTPONSHED, 4 MIMBDHTENBHBIX NPHBopos;

&) NPOBEOGHWE MOHMTODIMHIE W MIMEDEHN;

() OCYUISTTNEHWE BLETYCKS, NOCT AN W ASACTEWA NOCHE NOCTI0NH NDOIYKLIA.

7.5MNponiBoAcTEO W OBCNYHMBAHHE B OPraHe MECTHOMD CaMOYNPARNEHKA

7.5.1 ¥npanneHie NPOHIBOACTROM M O5CNYEHDIHWEG M

Opeas MECTHOM CAMOYNPAANEHMR SOMNKEH NNAMWPOBATE M OCYLWECTRNATE NPOMIBOOCTED M OBCAYHHBAHKE
B YTRPBIASMEN YCNOBARK, YNDAanASMEe yENoEHA QONMHE NPEIyCMaTRHBaTE (MNP PeoBxoamssocTH N pieHE
Mea T Bl Th SONOMEEH)
- a) HAMW-Ee NOAPOBHOM OMMCAHMA NPEAOCTAANREMEN YEMYT ANA NPOBE DM BRINONHEHUA OXMAAHWA NOTPE-

BN

b) sanwse palodnx uHCTpyrUrd (B cnydae Heolxogmmocti ) Paboume MHCTRYILMK = 3T0 SOSYMEHTILUMA,
COCTARNEHHARA B dhODME NPOLBAYDE! MNK HHCTPYRLMK, DAIMSUSEMaR HENOCPEOCTEEHHD Ha pabovyam MecTe 1
MIPOFAT-EHIAR ANA CIYRALIMK ODTaHa MOCTHOTD CAMOYTIRARNGHMA, NOCTABLMESE W noTpeSuTenen rpasan;

¢} oBecneue e YENDBEMECcKHE PECYRCoR, HeolxoaMMelx ANA NPoUSCCos B CooTBETCTEMM C 6,2,

d) NpUAEHEHKE NAAXOARLERD OBODYA0BAHMA (HANDUMED, MALLIMH ANA CTPOMTENLCTES, OGOPYROBAHMSA ANR
WBODKH, KOMNBRITERH0N M NPONPakHOND COECn B-aHwMA ),

€ HANWSHE | NPAEHEHRE KOHTPONBHED W HIMELHTENEHEX NPAGOP0a (HANDAMED, KOMITLIOTEDMHED Npo-
rpakisd, NAGOBATORMA NO NDOBERED KAYECTEA BO, YOTHEL M MICHMEHBIX COEACTE OHMeHa MHIBODMALMEN, YET-
PORCTE QMR MIMEDEHIA DACcX00a INERTROINERNAM). Ynpaoneue nogobHum ofopyR0aaHHom — B COOTIETCT B
c 7.6

1) e e Fyes A RACHEM TODMHTA 1 MIMEDEHAA NPEACCTAANAOMEX TOBAROE M VYT H CHAIZMHL C HIki pO-
LeCCoB B COOTBETCTEMH CB.23nB.2 4;

g} CoanaHME MEXAHEIMOB YNPARNE A NPESOCTIRNRSMOR YEMyTH ANA NOATEEDSGEHNR &8 COOTEETCTRHA
YETAHODME M TRE0OBAHMAM.

Opras MecTHOM CAMOYTIDARNEHNA JOMMEH YCTAHOBWTE NPOLECTE! A MECTAX ANA ATeHBATHON DERLWN HE
R S PR T CHTYELIAM M HBCWACTHES CIMaM M NPBO0THNATHTE MM CMAMTE CARIAHHE © HHUMK HEENIMNpM-
ATHLME BOANBACTINA H IHONOMAK, AOS00RLE W BEICNACHOCTE MPANGEAH WM COUMANEHO-JE0HOMITSBCIYH CHTY-
aupu0. Opraq MecTHOND CAMOYTIPARMEHIA GOITESH NPOB0LHTE NEPWOLHSECHIA GHANMI, WCNLITARWA, BANMOALWIO
(Ca. T.5.2) W, Npk mocBxoIMMOCTH, NOPECMOTD NPOUSY RS MOGMOTOENH M SERACTENA B HDaEEMARHOR CATYALMA (B
TOR HHACTID NOCNE BOIHWKHOBEHWA HBCUACTHEI CIYHDED HNH YDA IBLMIAHEI CHTYILUR),
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HCO 9001:2000 CucTombl MoHogeMeHTa kavecToa, Tpeboaanun

7.5.2 Ban9 QauMa NpoUScconR NPpOoMIBoncTEa W oBcnyRMBAHHA

OprasIalns Q0MwHD BANHOARDODA T BC8 NPOLECCEH NPOMIBGOCTE 1 OBCNYRABEHIR, DEXYNLTATE KOTO-
Praix e MOTYT BT BepMbHLIMDOEaHE! NOCTISTY UMM MOHHTODHIIOM H HIMepeHtamn, K Wi OTHOCATCA Bce
NPOWECCE], HEQOCTATEM KOTODEN CTAHORRTCA O-ERMTHEMI TOMNBXD MOCNE HANANA HCNONEI0BAHWA MpOTYELMM
WNE NOCHE NPEQOCTARMNGHWA YEIYTH,

Banugaums SOMmaa NpoQessoHc T pHposaTs CRocobHoCTh 3THX NPOWSccos QOCTHRATE J3MNAHMDOBaHHBX
PEIyNLTATOR,

DpranuaauyA SOrmcHa paapaloTans Meps No ITHM NPOLUECCAM, B TOM SHCTE TS, [ ITO NEWLGHHS0

@) ONPeOencHLEe KPATEPHRH ANA aHANMID W YTEEPMAeHER NPOREcCom,

b} YT e pos i i COOTBETCTRYIWEND CBODY OBAHIRA W KBAMMKALIMK NMEPOOHANA;

) MDD HEHISE ROHKDETHEX METOO00 W NEOGEIYE:;

d) TpeSoann K zanmca (4.2.4);

) IR TOEHYR0 B0 Me0.

7.5.2 Banvgauwn NpousccoB NPoHIBOSCTES W 0BCNYMHBAHHA B OPraHe MOCTHOMD CAMOYNPAaB-
NEHHA

Opran MeCTHOND CAMOYTIDABNEHNA JOMTwEH BANMTHMPORITE NPOUECEH NPOWIBOLCTED M OBCNYNGABAIA, CCNM
HEBOIMONHO BLIABMTE HECOOTRETCTEMA NOCNE NOCTABKM TOBAPOA W YCNYT 40 NONMOND OXDHYAHMA ITHX NPO-
LBCCOn.
Ana panuaauHy 3TH NPOUSccon OlbrisD HEODXOnMMO CIe Iy OLee;

- GNPENenaHe MaTOA08 AHANMIA ¥ CA0GPEHMA NPOUSCCOE HE NP aMET MX CNOCOBHOCTH GOCTWIaTE 3amnna-
HIADOBAHHELX DOTYNLTATOR,

= QIPEOENGHAE ¥ SOCTYNHOCTE HEoBxonsmors ofopy BoaaHMa W MR PICTRYETYR b,

- YCTAHDBNEHIE KOMNETEHTHOMD NEPCoMANa, NPOWaIWEers OhyeHHe M MMEMWEND COOTRETCTBYIW Y KBa-
IR0 WM ONET paBoTe,

= BEIEHHE JBNHACEN, KOTOPGM NOIBONACT NOLLEPHHMEATe 0DpaTHY W CEAIL, OCHOBIMHY HE (PaKTHSECKHMX
pedynNLTATAX NPOYEeCCa.

MpHMepoM TAXOND NPOWECED MoMET BETe OBUADYHSHME MECT YTa4H M3 TPYD BHYTPEHHEID BOROCHAENE-
Hid, B atom ciyuae oo ofupme packonky He BEOYT, 8 NPUAMEHADT CNOCoD, OCHOBANHHEIA HI AKYCTHYECHHMX
meTofax obHapysenms gedheita Tpyhul, Mobos HECOOTEETCTEWE NPOUBCCa OBHADYHEHHA YTEUNM BOSE CTAHDENT-
CR OHSEMOHEM CIMILKOM NOAAHO (KOTAA A0POMOCTORLLME DACKONKH NPOBELEHE B HONDABMNEH0M mecTa). MNoato-
My NPoUecs Cluapy=aHUA YTEYEW HEODXOOMMO BANHAMPORATE ANA OBECNEYEHMA BRNONHEHWA 810 CNELMANG-
HiEM, KOMING TEHTHBIM NEPCOHAN0M, C MCNOMNEIOBAHWEM YTBORNIEHHOID QHAMHOCTUHECKIND 0BOpYACBaHWA,

WCO 9001:2000 CHcToMb MoHoQeMeHTE KavecTea, Tpebopanun

7.5.3 MgeHTwibMKaLHA W NPOCNERHBIRMOCTE

ECis 370 4enacooBpairo, OpraHMaLMA SOMHE MOSHTHEUMPOBITE MDOOYHLIMED NPH NOMOWLM COOTBET=
CTRYWLLMX CRAOCTE Ml BOEX CTARMAX 68 MUIHEHHOD LIMKTa,

Dpranraaums SOMka HOeHTHEMUMPOBATS CTATYC NPGOYHLHM N0 OTHMUSHHKD K TREBOaasNAM MOHHTODH-

ra M HIMSDEHA.
ECn# Npocne s BaeMocTs ABNASTCA TREB0DaHMEM, TO OpraHHIaUMA oM yNpa anats obecneymaag-

U3EH PEAMMIALIMAD AAHHON LEN MO HTHGMKAL WER NPOaYKLIMK W DEMCTRHpOBaTE 06 (4.2 4).
Mprsodnmme — B pass oTpICHdi NPOMIIMEHHOCTH MEHRTRMENT mahurypagn RENRETER CHBACTIIOM,

£ NOMOWL EOTOPOM POASEDEEEAATCA MASHTHEERLMA H NPOCNANMBBEMNOCTE. BONPOCE WMEHBRMEHTE KoMy -
pEAE oTpaEeHs B WOO 10007,

T.5.3 HoeHTHdMEILHA H NPOCNEMHBASMOCTE YCNYT B OpPraHe MOCTHOMD CAMOYNPaBENeHHA

Opran MecTHON CAMOYVNPARNBHMA SOMEaH WIEHTADALMPOBATE M NpOCHERHBATE YOIy MO RS Tyouwmm
s LRTETTER

. MaEHTRDMEALIMM CTATYCA YCMYTH NO OTHOLEHMAD K TPeGOBaHMAM MO TODWMIE W HIMEDEHWA,

= ANA ONpEAENEHRR COOTBATCTEMA YETEHOMMGHHEM AAX0HOAATEN LM TEEGOBAHMAM, HANDUMED QMR CAK-
SETENECTE O POSDEHNA W HOTADHANbHBD JENW0ERA;

= ANA SHANUIA BOINSACTENA YCYTH W COLMANLHON MM J0OHOMIMECKOR BRIrghl 0T NPEGOCTABNEHAR YCITyT
U N DRCCMOTINSHI NPaTEHIM.
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Oormss G T NPEANPHHAT b COOTBATCTEY MG MEDE B NPOUECCE NDEROCTARNSHIA VYT, HeoGRoaMMLe
AN QOCTHARHAR HISHTHOAKILINA M NPOCTHECHBIOMOCTH, ANA OOeCTIIEHHA Y AN TECROHHOCTH NOTREGHTEN R
MPAKOAH, OTHETHOCTH, OTBETCTREHHOCTH, NPOIPAYHOCTH W COOTBETCTEMA YCTAHOBNSHIMLIM JAKOHOSATENbHBIM 1
ofaatenssm TpeGoaamas. Janucn qornmes o5BecneunaaTe HeoBrogMMEe HASHTHEMKALMSD W NPOCHERABAE-
MOCTE B BNDMATE B Ceba {npe seobxoamumocTs Nepast bt MosaT BeTh Jononsan);

- MDOPMBUWNI0 O NPROOCTARNEHHBIX YCITYTRX,

- HAIHEMAHWE, MECTO M AaTY NEPWMOS NDEAOCTABNGHMA YEnyT,

= AOEHTISDHEIUHID BOBNEYEHHOND NEPCOHANA OPraHa MECTHOND CAMOYNpaRne s wkne notpeburened
MPaHOAH.

WCO 90012000 CHCTOML MOHOOEMOHTS KavacToa, Tpebonanua

7.5.4 CofcTeoHHOCTE noTpeBuTened

DpfaHMIaLMA 0MeHa NPORANATE 3a60Ty O COBCTRAHHOCTH NOTREEUTAMA, NOKA OHA HAXDAWTCA NOA Y-
PN ODTAHMWSELAN W RCTO NPT 060, ODraivmia [k WIsHTHDMDORATE, BODWIRHIWDOBATE,
JYMLATE W COXPaMNATE COBCTBEHHOCTE NOTRebUTENA, NPEaoCTARNEHHYIO ANA KWCNONEI0BAHWA WKW BKNIME-
HEA B APOG YL, ECin COBCTREHHOCTE NOTPebHTENA YyTOPANA, ROBHAXTEHA WK RPXIHEHE HeNpHIGaHOR A58
HCMONEI0EaHHA, NOTpebuTent Jonmsed BT 0f ITOM HIBEWEH, 3 J3NHUCH SOMEHE NOSOeP=HIATLCA B palo-
HEM COCTORHIM (4.2.4),

U D ot i i @ b — CHBCTROHHOCTE ROTROGNTERA WOMOT BRGEaTe B COGH WHTORNEKTYilfiukgi0 COBC TR,

7.5.4 CoBeTROHHOETE NOTREEHTONAIMPANAAHMHA B OPraHe MECTHOMD CAMOYNPIRNEHHA

Oprad MECTHOTD CAMOYNPIRNEHRA JONHEH NPOARNATE 38607y 0 NIoBof MHDOPMALIME, SOSYMEHTILINY, Ma-
TOPUANAX WM 4., NPEAOCTARNAHHLIX NOTPAGMTENEMTPENIAHAHOM [N KCNONEIOBAHUS WK BINICHEHAR B yC-
myry (OBCMHHBAHWE, NPOUDCE, BERHADHEALNA, BANMOALWA W AP ).

Bce axmvBbd ORraia MecTHON CAMOYTIRaBNEHHA, HAXOOAUMECH B 870 COBCTBEHHOCTH, CNEJYeT PAcCMaTpM-
BATEH KAK TOBAPG! HA MAPAHTHA, TAK K3K N0 CyTW 370 COBCTBEHHOCTE (TOBADL ) OB LUBCTEEHMHOMD NONLIOBANHIR, NPM-
HEAMNENCULAA NOTREGHTENAMTDaIAHAM CRNaHA MECTHOND CAMOYNPAANEHKER, NoITOMY OPFraH MECTHOND CAMOYN-
PRBNSHR QOMEEH JMLMLLATE W COXPAHATE CHOW SKTHBL! KBK KONNesTHBHYD cOBCTBEHHOCTE NoTpeluTenai rpax-
Aan. NMofxoA, OCHOBAHHEIR HA KI4ECTDE, NOADAIYMEBIET, YTO OPFaH MECTHOND CAMOYTIDAENEHNA JOMKEH HOCTH
OTESTCTBSHMOCTE 33 HPOKTHEHOCTE 3WMTE GBS CTOEHHEN MHTERECOB B OTHOLLHWA NOPYYEHHEBD B8ty O box-
TO8 (MAPKK, Pes, CRHVTADHOE COCTORHIM CRANOK MYCORa, YNWLL!, ropoACKan HHDPAcTDVKTYDa , HCTODHYECIHE 1
Ky TYDHERE O6LEKTE M MHOTOS 0. ). B COOTBATCTEMM & HACTORUIMM CTAHAAPTOM JaUIMTA OBLBCTBEHHLD MHTEE-
COB TN OCHOBIHD HA JAWMTE COBCTHEHHOCTH, KOTODYIO0 ODIAH MECTHOMD CAMOYTIDIAMEHMA J0MEEH COXPIHATE
AnA ByayLLHx nokcneHwh noTpebuTansi rpasnam.

3ab0Ta O COBCTREHHOCTH, NPUHAANENALLSA NOTPEGMTEMO, A0MMA Gl Te PEryNNPYEMOR B COOTBETCTEIMN C
KOHTPIKTOM WM GeACTIVIOLIMNM ISK0HOAITENCTBOM,. ONHAKD, BCMM NPINAIE B ITOM OTHOLGHWH HE YCTAH0E-
MEkL, DPFAH MECTHOID CAMOYNIDIRNEHAA SOITEeH paipatoTars NPOUaIyRs MW MHCTRYILAW, ODBCNEYHBaoULe
AAUHTY COBCTBBHHOCTI NOTPEEUTaNBATPaEAH.

UECChi U DBRCNOYHD CODManmemayiee obopydoaanue, Neobxoduube dnr Ba30NAcHOl MPANCNOPMUPOaKY U
FBCULNTHS! SETIOMOGUUTE DT M0 Do LI,
2 Ecnu nompeSurmens'Epasd NN 508180 oL DORyAEENITI, NAMPLUMEE RECopm, dnm Moo oM (ona)

Ecnu colicTResHoCcTE NOTREGHTENG R TDaNaaH YTRDARE, NOBDeXIEHA WITH NMIHAHE HENDWNODHORN QN #e-
MOMEAcAaHWA, NOTREGEWTENML S0MmwoH GuiTe OF 3ToM HIBEWEH (NPEONOYTATENSHD B NWCLMBWHOR opMe ), 8 opraK
MBCTHOND CAMOVNDARNEHAA DOMEDH HECTH OTBOTCTBEHHOCTE 33 NIOGON yieps B COOTBETCTENMA C YCTAHOBIMEHME =
M NDOUEAYDEMN B DeACT By ML IRK0HAMM,

YrpaaneHue NG MHTENNOETYAMEHOR COBCTRGHHOCTL DDMAMA MACTHOND CAMOYNPARMNEHNR, PACCIMATIN-
DIBWIOR KK KONNEKTHBHAR WHTENNIETYANEHIA COGCTREHHOCTE NOTPeGATeneR Tpasgas, QONMHHO COOTOETCTRO-
BaTe 7.5.4 WCO 5001 . OoHospemeHHD Oprak MECTHOID CAMOYTIDARNGHWA BOTTHEH YCTAHoEHTE NPOUSTTH SALLWTE
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HHTANNEKTYANEHOR COBCTBAHMOCTH B0 NOCTABLMEDE. 3TA AAUMTA A0 MeHA BbiTh BLNONHAHA B COOTBATCTEMN C
BHYTREHHIAMA NDOLCIYRAMA ORTaNA MECTHOND CAMOYNPaBNeHHA. Nps 3ToM SonsHb GTe NPoaHaNMIHpoBaNL

NPeayCMOTPEHHEE NPOUSAYPaMI BEIAHMOJSRCTENA C PETHOHANEHEIME WiNW FOCY SAPCTBEHHBIMEA YROBHAMM
BABCTH,

HCO 9001:2000 CucTemul MeHegeMeHTa KavecTaa, Tpeboaanun

7.5.5 COXpaneHne COOTEETCTEMA NPOAYKLWK

DT ars 3UHA SOMEHD COXPAHATE COOTHETCTEE NPOSYRLMY B X000 By Tpereed obpaboTem ¥ o npoueccn
NOCTABKN K MECTY HAIHRAYEHHA, ITO COXPAHEHNE SOTHD BRNONATE MIEHTIWEDWMIGELEN, NOMNPYI0HHO-DaNPY 0
it paboTel, yNAKDRKY, XDAHEHNAE M 331MTY. COXPaHEHNe A0MKHO TS NEMMEHATLCA M K COCTABMLIM SACTRAM
NPy,

7.5.5 CoxpaneHie COOTBETCTEMA NPOAYKLMN M YEMTY M B OpraMe MecTHOrD CAMOyNpaBnaHMa

Opras MECTHOND COMOYNDIBMNEHARA SOMHEH COXPAHATE COOTHITCTRHE KISGCTRD NPOOYELIAW D X008 oBpaboT-
KA, MDA DAk W, YEKOBKE, OTIPY IS, 3awuTe ¥ nocTaexe, MoTpebuTenwrpangane osMQaiT, YT0 PECYPosl He
Gy Ayt AOTHE WML BIYCTYI0 M OPEaH MECTHON CAMOYNPABAGHMA MDEINPRMET BOE weoBro MM M B0 niba-
WERMINE YXY ALUSHER COCTORMMERA [NODAH) NpOSYRLMK,

OBNacTs NPHMEHEHAA I COXDAHEHWE COOTRRTCTENA NPOOYWLWA JZBUCAT OT KONMYECTEE | THNE NOCTARNAE-
Mibx TOBAPOE W NPAAGCTARMREMEL YEMYT OPFaHA MECTHOMD CAMOYVTIPABNEHMA (TPOTYaD, MOANL Ha KanGe-
LA, NACNOPTE, BOQHTEMNGCKIE YOOCTOBRDEHWA, IWKONbLHBE J20TRARM 1 4. }

Mpe pazpaboTrs COOTEETCTEVIOW M TREBOBAHMN K NPOUBCCAM, CERIAHHEM C 0BPaboTHON, XPaHeHweNM, yTa-
KOBKOM, OTFRYINGA, XPAHEHMEM W IFUWTON NRGEOLEW, OPFaH MECTHOMD CAMOYVIPABIEHME AOMEN YW tTe BOA
NPHMAEHMMEIG JIHDHONATENb G, DIAATENLHLME, TMIMEHWECME TRED0BIWMA, 3 Tase TPEbonaHHa, NPeLRRNA-
Sk K GEI0NACHOCTH,

WCO 9001: 2000 CHcToMLl MOHBIEMOHTS KavecTRa, Tpebopanun

7.6 ¥npagnenwe yCTPORCTEAMM ANA MOHHTODHHIA M HIMEPEHAA"

OpraHnIaLn A0MKHS ONPESETNTE MOHHTORMHI 1 IMEDEHIER, KOTODLME NPEGCTONT OCYLLBCTRMATE,  TaK-
HE YCTPORCTED ANA MOHHTORMHIE 1 HaMepeura, weoluogumse ana obecneyeHya COMGeTENLCTEA CODTHET-
CTEMA NPOOYRLEHK yCTaHOBNSHHEM TReGoaaHmAM [7.2.1).

DpFaHMIALMA AOMEHS MMETE NPOUSCEH ANA OBSCNEYEHMA TOMD, YT MOHWTODMWHT M HIMEDEHWA MOFTIH
GoaTh BLNONHEHS! W B QEACTIMTENGHOCTH BuiNONHANACE B COOTBETCTHM C TReDOBAMMAMMN K HUM.

Tam, rge Heobxogmns oBeCNEYHBATE WMESOLLME JAKDHHYI) CRTY PEIYNLTATE, MIMEpHTENEHOE oBopya0-
BENHWE OO0 BiiThs!

) OTEANAD DOBRI0 HNW NODEPEHO B YCTIHOMMEHH G NEPHOLE WK NEDE] 800 NpHleHeaen no obpasuo-
BRIl ITANOHAM, NEPEAAKLIMM DAIMEDE! QMM B CPABHEHWH C MESUYHADOOHEIMK W FOCYASDCTEEHHEIMI
atanoHanid. Npe OTCYTCTEMM TAKHX ATANOHOE G333, HCNONBIOBAHHAR ANA KANWGHOBIM WK NOBEPKM, AOMHEHA
Goime 3apemCTDUpOBaHa;

b} OTpEry MM poBaHD MNK NOBTOPHO OTPENYNIADORANR0 N0 MePe HEOE00 GHMGCTH,

&) HASHTHUUMPOBAMHD & BN YETAHOBNEHHA CTATYCS KEANWSHORA,

) 3BUMLEHD OT PErYNHPOBOK, KDOTOPLIE CAENANH Bkl HEQSACTEMTENEMEINN DETYTILTA Tl MIMSDEHA,

&) AR ULLEEHO 0T NOAPaHABMMA M XY AUMSHMA COCTORMWA B X006 GEPALMHNA, TEXHMWSCKOND oBCmsMBa-
MR W XPAHGHAR.

Kpoue TOro, Opras3auinn J0/meHa OUeHnTh ¥ J3PerMCTRHDOSITE NPSR0MOAHOCTE NPEGLIYULMY DEYY k-
TATOR HIMEPEHUA, BCNH O0HADYHEHO, YTO ODOPYACEAHWES HE COOTBETCTEYET Tpeboaarmam. Dpfanuaaymun 4on-
HHA NPAANPHHATE COOTOATCTEVILGE AEACTEHE B OTHOLGHWH TAKOMD OBODYAOBAHWA ¥ MNIOGOA HIMEDOHHOR

NPOOyHsH, 3aNUCcH PeIyNLTATOR EANHERoEH W NOBERKH JQONMHE NOASEPHHUEATLCA B paboden COCTORHMK
(4.2.4),

max no ofecnevennn pduscmEs vasepenl, mﬂmuxfmﬂwﬁe:wamcEm
woe Poccudonsd Sedepauyuy o050 olbcmauanin o0UWcmda LalmDesude,
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ECAM NPH MOHMTODUHIE 1 MIME DEHNE YOTAHOBNEHHEX TPEGOBAHKA MCNOMBLIYVIOT KOMNLIOTEPHLIE NpO-
FpaMMHb CROOCTE, HX CNOCOBHOCTE YACBNETEODATE NPEANCNArASMOMY NDAMEHEHWD DonHa SuiTe Nog-
THEe O EHD, 3'I'L'I.£H.I'IHHJ EH"’#WM HAYNANA NDMMEHAHKA W NOBTORHD NOOTESRNEHD MO MO D
HEODROHACT.

Mol @b W0 — Caa, WCO 10012

7.6 ¥YnpannoHHe YETPORCTOAMM OANA MOHHTOPMHIY B HIMOPOHWA 0 OPFraHe MOCTHOMD CAMOYNPAN-
NiEHHA

EMGHATODHHT CAHIUDT & HGMREHE, KOHTDOMNE, AHATAY, MANEDEHIE M MBOBE DEM DEDea ONaULENGH-
HIBIE MDOMESYTIN BLEMEHIA, CIISUWAMNGHD ANA Ueneh perynupoaaHua WM ynpannexwsas. Boe npousccsl MoryT
B Tl ROABSDIHY T MOHHTORMHNY. & M2Mapaes OIHINSET cONPEOEneHne SHAMEHNA WNH EOMAYacTEA Y8rd-nubo
OOurHG B CHABHEHMK € ATan0soMs . DuliHb BAKHO ANA OPrAHOE MECTHOND CAMOYNPARNBHARA MOHATE DAXMMIRE.
MasseprTensioe 0Bopy 0oaaHHe obursH0 0onsHo BuTh KanMBpoBano”, 2 BoMEUMHCTEO YCTPORCTE LNR MOHKTO-
PeiHa HE NOANSNAT KanMERo R,

OpraH MECTHON CAMOYMDIMMHEHIAA SOMEEH YETAHODM T MOEEHE YCTPOACTE NS MOHHTODMHTS W 0 IE0a-
HMH, EOTOPGE B0MHHG BolTh KANMBpoBaiL, SacToTy Eanulponos, 3 TAKEE XapasTepHucTIM TOMMOCTH YCTRORCTE.
BasHo NpGaHANMaMpoas Th, MOKET N HESOCTATONMAR MACTOTA NOBEDHOK WMWK KANWEDOB0S, NOBNMATE Hal KEWMECTES
T KOS BCTEO MOCTAAMABMLI TOBIPGE W NPEAOCTIANAGMEN YEmyT. Hanpuasp, 6cnn yeTpoAcTia Sns Waksipe-
HM KYECTE NHTLSBOR BOgL He KanuBpoaaHL! W WOeT NOGIA NMTLEB0A BO D6 HEYACANeTRO M TRNEHOND KAYE-
CTRA, 5T0 MORET MOBNAATE HA CHAKEHWE KISECTES YENyT N0 NOCTABKE NHTLEB0A BOAL! W CHAMEHWE HHAHCHPO-
BHAH, B EAHOD YRBHBLLIEHEM ONNA T NOTEESMTENAM LT EAHIMAN X3 BOOOCHAGBHE,

Ecnu ponsoia Guime NPoBeaeHa NOBEpEs WnM Kanubpoess, Oprad MacTHOND CAMOYNIPIRNeH NS JOMes Y-
TAHOEWTE METOGE! KANMEPOREM, ONPEOENMTE (RO JAMMCH PEXYNETATOE M NOASEHMBATS L B PAGOWEM COCTO-
AvHH. Hanpusep, canebpooss MomeT GolTe HeobxoamMsa ANA HISEPETENEHON oBopYROBAMWA, HENONBIYEMOTo
Mg KOHTPOME YRORHA WynMa, BuGpocon B aTMoctepy. COCTORNUA TROTYEPO0E W OCHELIEHER WM D BX0OHOM
KOHTRONE MATEPHANGE W TOBAPOE.

Opran MECTHOND CMDYNEERNEHAR QOM0H YCTAHODATE HOOEXOAMEN MSOLITY [ LN CUBHKMA NEEBOMOY-
HIGCTH M PEMACTREUMM NPEQLTYILMY DEIVNETATOR HIMEDEHHA, BCIM BHLARNEHA HETOMHOCTE HIMEEMTENEHOND obo-
Py OOBANHWSA

Ecnia npH MOHMTODHIE W HIMEDEHHW YETAHORNEHME TPEGEORaHMA WCNONBIYRITCR KoM T oD MPo-
MRaMMKHEE COANCTES, NPABOMIMHOCTE NOMHEHHLX DEFYNLTITOR J0NHHa BuiTh O TR RMESHE.

YNpasnaHWe yCTHOMCTRAMMA ANA MOHUTORWHITE W HAMEDOHMA HOMIH0 GiiTh BRINOAKEHD BECPUCTRACTHEIM
MAEECOHANIGM (NSO, HE JRMHTEDBCORANHBIMN B DEIYNETITAR MIMGDEHEA ).

HCO 29001:2000 CHcToMil MoHBAEMeHTa KavecTea. Tpaboaanna

B MIsopoHue, AHANKWI H YU 8HHG

8.1 O6wse nonosEHRR

OpraM LR [OMHE NAAHMPOSATE W NDMMEH T MPOLBCCE] MOHMTODWIND, MILEDESHIR, AHAMMA W YT
LipEsaie, Moo AL A

&) QEMOHCTRALEIM CODTBETCTEIAR NOLYRLIWA,

b} obacriausHnR COOTBETCTRMA CHCTEMEE MBHELRMEHT KaUSCTR,

) MOCTOAHHOND NOBLLGHR DEXYNLTITHEHOCTH CHCTRMLL MEHELEMEHTS ErecTiE.

ST QOMHHD BSTHO-ATE ONPEASNeHAE NPWMSHAMED, METOO06, B TOM YICNe CTATHCTHW-RC, ¥ 0bnacTs
M3 HETON B0,

8 MamepeHuwe, aHANK3 K yNyJlleHWe

8.1 OBwme noNOMEHHA

Opram MecTHorg CAMOYTIRGE BNEHMEA BONSSH 0NpESONHTE COOTRETCTEYIQWIHEG CREQCTIE QNA MOMATODHANE,
HIMGPEHMA, BHANMEA M YAYHWEHHA NPOUBSCCOB CHETEME! MEHENMEHTE KAYECTES. MOHUTOPHMHT M HAMBPEHHA
LOTiHE! NOABONHT L ODTAHY MBCTHOND CRMOYNDGRNEHAR SEMOHCTDHPOBATE COOTBETCTEWE TOBAPOE W yemyT Tpelo-

* B Poccuscrod Sedepmpn, Hapedy ¢ sanulpoesod cpedems sapisd, Wpoes PRCPOCMPAREHE LX NoSa-
g8, (Tonomaws HEcrnomueas cmaksiapma, Kacamnuuwach ramadpoasy, o2y Swms (MyBSCSHL MAKWE U K NDSSDKE,
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BAHUSM NOTRAGHTANGATPARAAH, A TAKKE COOTBATETEME CHCTEMbI MEHETRMEHTA KIHOCTEA BOOM YCTaHOANHHEIA
Tpefosanuam. Opran MECTHOMD CAMOYNDARNSHHA OOMHEH NOCTOANHO NOBLILIATE PEXYNLTATHEHOC T CHCT ML
MEHETHMEHTE KBHNECTED, YYMTLIBaR NoMenanua noTpeburenefipasgan,

MOHUTODHHE B MAMEDEHNA QOMKHE OXBATRBATE N BOIMOKHOCTH BECE OBweM Npoyecea oBCMy»MaaHMA 1
NPEOOCTARNAEMBIX YCNYT ODIANE MECTHOMD CAMOYTIDIRNEHIA. MOHMTODUMI M HIMEPEHHA QOMKHE TaoKe BT
PRCNPOCTRAHENE! K NPOLSCCHE CHCTEMES MEHEIMMEHT KI-ECTEA, BRINCHAA NOMMTHKY W LIBMH, OTPAREI0UINE Npw-
OEMTETE ODFAMA MECTHOMND CAMOYNDABMEHIEA.

M bid S8 WA S — B nRx yOTRHORNEHNN COOTBETCTHYIOWSID MOHATODMHIE i H3MEDEHWA DODORMEHTITCA
MENOMLI0EATE NPANGHEHUA A W B HACTORLESIT CTAHAARTE, EOTOPLIS COABPNAT NPULDPL CTPYRTYDG NPOUSCCOE OpTaHa
MECTHOMD CEMOYTREENSHAR,

HCO 9001:2000 CHcTeMbl MeHOQEMOHTA KavecTea. Tpebosanua

8.2 MOHWTOPHHT H HIMODOHBD

8.2.1 Y goaneteopeHiocTs notpedumene i

Oipf aHrAELMA A0MEHE MPOBOEHTL MOHMTORMHT WHDOMABL MM, KBCa0LLMACHE BOCTPHATHA NOTpaGuTansgm
BLIMONHEHAR OPTAHHIALAEA 800 TPOBoBaHWN, KK GOHOM A CNOCOBO8 MIMOPEHARA Do Tl CACT s MG+ 0=
MEHTa EFeCTa. omnwHn Biimb YoTaH0BNEHD! METO0LI NONY-EHHA W HCNONbIC0AHMA ITON MHDOPMELNAA,

5.2 MoOHWTODHHT W MIMEDEHHE D OPraMe MOCTHOMD CAMOYNPADNEHWA

8.2.1 YaoaneTonopeHHOCTE NoTpebumensirpasnan

Oprad MecTHON CAMOYNPARNEHUA A0MKEH NPOBANMTE MOHUTODMHE ¥ OUSHEY, KRCARILWECA BOCNPMATHAR
T e CHA T BN AR TN A BNOMTHE WA WX TPEGonaHE,

MOHETORENT YI0RNE TEOREHHOCTH NOTRES TENeR GOMEH NPaSOCTaEN T IHTELL0 MHOpMaLEe of yooe-
NETEOPSHHOCTI W MPWODHTETAX NOTpeSuTansATpesaas. 3Ta uthopaalins J0MeEHa BoHaTs B cebn nosasaTen,
HBOTNXOEM MR LLNA DEAOHCTDELIS DiNOnsiHia TRE0OBIFHA M TEHTEHLHN YOORMETBODEHMOCTIA NOTRelsTEnA N
SarsHa,

Oprak MEcTHOM CAMOYTIDARNGHINA SOMEaH ONpEgenHTE M BHELDATE COOTEATCTEYHILLME METOOL PaboT ©
HIDOPRENLIER OF YIORNETROPEHHOCTH NOTREEMTENATRaNDaHN, Neo-aR olaeH MHDODMBLIWER O NOMSEHHLIX
PRIYNLTATAX C ISHHTEDECORANHLIMK CTOROHAM,

Mprs e s H e — MOHATORAHE I RERDEHNE Yo T RO T AOTPalTane pdoRgiH MOy T ik Te SOpNy.
= HENOCPOACTIMGLIX ONPOcoB NOTPeGNTamGI rHaH s,

- BT € LBIRLIN Ry Tinani;

- 3anwcen npw paliote Ha eroprqad TanedoHol MmsEsts © noTpEbATenRAMW TRasaHaM

- GRpGoos CHWSCTREHHOID MHEHAR TRETEAMIA MFEEMA,

HMCO 9001:2000 CHCTeMbI MEHBAEMOHTA KavecTea. Tpeboaanmua

8.2.2 BHyTpeHHWE 3y AHTL (NpoBopin)

OprasstIaLUpn JOMHesa NPOSnaHTE BHYTREHHAS SYQHTE (NPOSEpKN) Yeped 3aNNaHWPOaEHMHLN HHTEpaaAN
€ LEMsI0 YCTAHORMNBHWA TOMD, WTO CHETEME MOHETSMEHTA KAHECTR:

a) COOTRETCTEYET JANNAHWPOBAHHIM MERONPUATHAS (7. 1), TpefoBasvam HACTORWIGTD CTAHEARTA M TPe-
GOBAHMAM K CHCTEME MEHEDEMEHTS KIMECTES, Pa3paboTanHbIM OpT SHUIALMWEA;

b} BreaaneHa DEAYTIETATHEHGD W NOAAGDRABASTCH B pabOSM COCTORHMA.

Mporpassa ayauTon (NEoEepoK ) SoNsHD NNAHAROBATLEA © YHETOM CTATYCE W BARHOCTH NPOUSCCOE W
YHRCTROE, NOQMEEALINY SYQETY, 8 TRRNE a3y NLTaToR NPagsLaywMy ayQuTos. Kpurepsn, o0nacTs npumee-
HHA, Y4ACTOTA H METOOL ayAHTOS AOMEHE Bl Th ONpea e . BuBop ayaMTopos M NpOBEAEHAE AYANTOE 0N
il OGO E-BATE Of LEKTHBHOC T M BECNPHCTRICTHOC T NPOUSCC aYaUTa. AYOHTOD HE DO NEOBELHA T
CBOK COBCTBEHHYIO paboTy,

OTBETCTBSHHOCTE W TROGOBAHIMA K NAAHADOBIHMID ¥ NE0BAIEMMID 3y IUTON, 3 TAKES K OTSaTHOCTHA O -
IyNbTaTax ¥ nognepsanwo & paboden cocToRMMH 3anuoed (4.2 .4) sonsks: BT ONPESENEHL B SOKYMEHTH-
POBAHHON NPOUEIYRE.

PyxoeofcTeo, OTBE TCTRAHHOE 38 NPOBEDAEMEE 00NACTH ABATENBHOCTH, A0MEH OBSCNaYHMBATE, YTObS!
ACACTEMA NPEANPHHUMANHCE B8 HINKWHER OTCPOYEM ANA YCTRaHGHHA CHADYSBHHLIX HECOOTBETCTEMA H
BbIIBABLUIKX KX Npa-H, Mocnegyrouwe GefcTBHA QONKHE BEMBCHaTEH BEPMEMKALIM0 NPaaNPHHATEX MEp W
OTYET O PEIYNLTATAX pepiDuaipw (8.5 .2).

Mpwsesssde —Cu, WoD 18011
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B.2.2 BHYTPOHHKE Y QHTEl B OPrase MecTHOrO CAMOYNPABNEHHA

Mpoyecs By TREHMOID 3YAHTS NPEACCTANNANT CRTaHY MECTHOND CHAOYTIRABNEHKA MHEOPMALEMID O DEN0N-
HEHE TREEoBAHWA CHOTEMb! MEHEIXMEHT KIMECTED, 88 PEIYNLTATHEHOCTH B COOTBETCTEMM C 3aNNAHMPOBAHME-
MM LB W Tpefosarmrmm noTReGUTENA PaKaaHIHa. Basto, 4T0 BuCILME DYKOBOACTE0 AOMEHD NEOABWATE
MPEDSEHTHEHYRD KYNLTYRY BHYTPEHHED 3YQMTA, KOTOPEA HE BOMEHA BbiTh HANPDABNEHA TONGED Hl NOPHLEBHE RO
robkin BeRaNGHHL NpoGnewam.

TP o s @ A — AT CHCTOME MOHEIRAMEHTI K0 CTIMI He0GXOIAD OTIMMATE OT APYTIX BII0N BHYTROISND
ayanTa, oSbne NPORoSIMILE B OPFEHAX BASCTH, TAKHY KEK MPOBEPEA MCNONLI0BEHR Bulendrmbin howaoa,

Opfan MecTHOMR CAMOYNBERNEHNA SOT0EH NPOBARMTL By TDSHHIN Sy HNT WaHed JAMMEANNDOBAHHEN NHTED-
Bk Dol b b, OCHOBIHMLME MO SHAMMOCTH DEAMW S YEIYT, NDOLOCEOE W A HKLEWA, T W ki oG M-
HEHMA ¥ SpyTHx NpoBnes B NPOUSCCax W iy HKLMOHMPOBA HMW CHCTEME! MEHEIHMEHTA KEMNECTES,

Opras MecTHOND CAMOYTIDAANEHNA JOMKEH YCTAHOBMT b QOKYMEHTHDOBAHHYK NDOUBAYDY © LB NisH Cpa -
MATE CCHODHBIE 3TaNG BHYTREMHETO SYOWTA, BRNC4aR METORONOMMD, 0ONACTE NPHMEHEHHA W HCNONLIY BMBE
KDMTEDMIA, 8 Ta0KE NPaAOCTARNSHWE OTSATOE NO PEIYIMNLTATAM ayQMTa,

Aonsts GibiTe YOTAHOBMEHE MEHAMANBHBE DYROBOARULAE NPHHUANE ANA BuB0pa W ofyeHra ayaMTopon
W ODECNENEHWA VI ROMNETEHTHOCTH MyTel BREOPaHna NPpoTpasi clyseina, BubpaniHuee aynHTop Qo Gms
HEEABNCHME! OT NPOBEDREMON AR TENLHOCTH W HE DOMEHE NPOBGANTE AYAMT CEBOBA DaiOTLL

Opra MECTHOMD CAMOYVTIDAMMEHINA SOMTEaH ONPagenHTe GO0 BCNoNBIORIHMA OTHETE NO Ty AMTY, BEN-
WAR PACTIPELANSHE H NOCNEnyIowys 0OpaboTiy NONMy-eHHEX GEHHEIX,

WCO 9001:2000 CHCTOMLI MOHOAEMEHTS KayecTed. TpebonaHun

8.2.3 MOoOMHTODMHN M HIMEDEHME NpoUecCon

OprasIaLra GOMHHE NPHIEHATS NOEXO0ALINE METO0M MOHMTODAHT M, [4E8 3T0 UENSCooDaiHG, wasa-
PEHNA NPOUBCOOE CHCT M WS HEIRMEHT 3 KINECTRAE. ITH METOOL! BOMHHL SEMOHCTRHPOBATE CNOCOGHOC T
MPOUBCOHE AGCTWN AT IGNAHADOAAHML DETY MLTATOR, ECh anMaHapOBaHFms (6 3y MbTaTh 4 SOCTUIAKNTCR,
T HeODXOOMMLNE KOPPEKLIMM M KDPREXTIDYIOWME JOACTRAR Q0N NPEANPEHUMATLCA C UBNL0 obecniriesma
COOTBETCTEMA MROGyRLIAW.

£.2.3 MOHHTOPHHT M HIMEPEHHE NPOUSCCOR B OPraHe MECTHOND CAMOYNPARNEHHA

Oprad MecTHOM CAMOYNPABNBHNA OOMEeH ONPEABNMTE CNOCOGL! MOHMTODIHIA (M FO8 NPUMEHHMO, HIMEa-
PEHHA — Cid. 7.6} NpOUGCODE NPEIOCTERNEHAA YCIYT, 3 TH0K0 QRYTHX NPOUSCOOD CHCTEME MEHETRMENTS Kahd-
CTEE, TaKWX KK BHANKI CO CTOPOHE! PYWOBOOCTEA, BHYTREHHWA ay0MT, YNDaanNaHwe JOKyMeHTaLseR 1 7.4, Lienso
MOHHTODMHIE M HIMBPEHA REMAGTCA ONPAIENEHWE CTENSHN SOCTHEEHA NPOUSCCAMM JANNAHHPOBAHHBIX [~
WNBTATOR,

Mepamedadn e — MNouueps NPOUSCCOR, KOTOPE OOMEHE Gl T HEp0HL [MPY FE0SIoERMOCTE NEpEFaHE
MONOT Gt AONOMMIN]:

= MNPOLUSCCH] FOCYASPCTIOs ML JKYTION,

- ETRATENSECENE NPMPAIAME M NDOBKTEL HEPHAED DCBENOUNEHHOCTE OluBCTEBHHOCTH,

- NPOWBCE YTPEENGHNR NS DODHIANONM,

YETAMOBNGHHLW HAASDOMHA JOMEHL COOTHE TCTBOBA T NOMMTHKE K Lanam, HeoGuoaumo cobnogars ocTo-
POOECHOCTE NPH NPOBEIEHAN MISMEDEHWA, KOTODEE QONHMHE HOCHTE NPEBEHTHIHLIA XADAKTED M HE B BITE HE-
BRAroNPUATHEL NOCNBACTENA Whane NoBouHLD 3dubekTos.

Mpuwesasne —[nn oulFEa CHETEME HAABDEHNA PECOMEHRIETCR KCIOMBIoATE APANCHKDHIE B

PeaynbTaThl NpOWECCS MOHWTORNHTE W MIMEDEHAR O0MHHE DETh 38pErMCTRHPOEaHE W WCNONLI0BAH! ANA
OOSCHEYEHAA CELABTEMLCTE AOCTHREHWA NOCTABNSEHHEL aneR. Mo BOIICHHOCTH, CHREIYET NDOBOLHTE Gl
MBS,

Ecnu 33nnaHMpoBaHHLe PeIyNETATE HE BLENONMEHS!, OPras MECTHOM CAMCYNPARMSHAR O0MKEH Npeanpe-
HATE COOTBETCTEYIOWAE KODPEKTHEVIOLHE OORCTHMA LNA YCTRAHEHMA HECOOTROTCTOMA M YNYULLIGHA NPOLGCODN
B M3GOREHAD BOANGEHOTD NOETOPMEHEE JTHX HECOOTEETCTEMH,

Opran MecTHON CAMOY NP RMSHNA AOMOEH SOTHD O ENNTE METOAR, HENONLIYEMBIE JTA HIMEDSHIR,
AHANMED W NODLILEHHA PEIYNLTATHEHOCTH NPOUECCOE. MPHUIMEPISH METOR00 ARNAKTCA COABHWTENbHLIA HAMUY,
CTATHCTHS OIS METOL, BHAMNI CEIOHMEL M NEpMOOMYECEMY monafoH9a U T.0.
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HCO 9001:2000 CucTombl MoHogeMeHTa KavecTRa, Tpeboaanun

B.2.4 MOHHTOPHHT M HIMEPEHHE NPOOYHLHH

OprassIaUMn GO OCYLISCTRNATE MOMHTORHIT 1 MIMEDATE XEDasTERHCTHER NPOIYKLIMNA C UGN Npo-
Baps cobmogeHis TpeboaaHnE K NpoQywuMe, IT0 00MHHD OCYLYSCTENATLER Ha COOTBE TCTBYMOLMK CTa0WAK
MPOLSOCS RAIHEHHOND LMK D0y HLIHEA COrMSCH0 JAMNEHMDORAHHLM MEpanpaTIR (7.1)

CBnaeTensCTia COOTBETCTENA KDMTERHAM NPWEeKKH QOMKHE NOLOEPHMABATECA B paoenM COCTORHMNE,
JanucK OOMeks yKASRBATE MAL0(E ), CAHKLIAOHMDODABLLISH{ MG ) BNycx mponywmm (4.2 4]

BhiNyck NpOOYELMA H NPEAOCTANMYHAG YCNYTA HE BONMHE OCYILeCTENATEER 00 TOX NOD, NOED DCe 33-
NAAHUpOBaHHEIE ABACTEMA [T, 1) Ha By ayT yAOBNSTEOPHTENLHD JABODUWMNHEL, SBCNH HE YTEEDWOEHD HHOE COOT-
B T T Ry L P TRCUNHC b DT AHOR W, TG 3TO NP0, MOTDEGWTaNSM.

B.2.4 MOHHTORHHT H HIMEDEHHA YCNYT B OPrass MecTHOND CaMoynpaBneHHa

Opran MecTHOND CaMOYNIPRRNEHMA SOMKeH YCTAHOBATE M HCNONBI0BATE COOTBETCTIRYROUIME METON MOH-
TOPHHIA MPOHABEOSHHLIE TOBAPOE M NPASOCTABNEHHLD YCITyT ANA OBeCnSwaHMA WX COOTBETCTRMR TpeboaaHMAM
noTpeSemenarpasnaHia. ITH TPEBOBaHIR MOTYT BIMOYHATE B Celn Motuhe NOPY-HTENLCTES, OBRIATENLCTRE M
MPARE N0 KOMMYHANGHBIM YCITYIaM,

Ann oBecnoWweHrA COOTRBOTCTRMA TPOGOBAHMAM ODFaH MECTHOM CAMOYNDaBNEMNA JOMHEH YCTARODWTE
METOO MOHATORWNHTE 4NA D02 NPOMIB0ANMEL TOBADOD ¥ NPEQOCTINMAMLLE YENYT, TAXME KIK NPOBRHE Npo-
AYRLAM M NPOLBCCOa, ONPEAENEHIE KPUTEDEE COOTBATCTEMA TOBAPOE W YCMYT, 8 TAKS BHELIHAMA BT i HIME-
[olbiid DMV NPEBWTE N CTOEHMROE TN

STH RIMEPEHNA QOMHE! 0XEATHEATH NONWTHIKY 14 Uens, 8 Taswe Nobuie TexHwaeceue Tpebosana n obAa-
TeMECTED. MaIMepenin QoMb HOCHTE NDOIYNPEELAKULMA (NpEBSHTHEMER) XADAKTED, QNA TOM0 JTohi HE B
BATE HEGNATGNDHATHLE PEAKUAR WA NOGOYHLIX BOJOSRCTENA,

NMpuwmeuwawun

1 Mpuapi Wsepei: @pave OTRTA, NPARMALKOETL BLINOAHGMHA ONEPELWK RO yEmTe, AofMoTa OXRATE HEte-
MigsE 1A

2 Mps onpegenaHiit HEODMOAMMER HIMEDEHEE NOMNEIH0 HCNONEI0BATE NpWARCEeHEse B

PeayNsTaris MOHHTODMHTE 4 MIMEDEHMA SOt BT 1ADErMCTRUDOBAMHE! M MCNOMNBIOEAHE ANA O5eCNEe-
FEH CEHOSTENGCTER QOCTHEHKA NOCTARNGHHBD LENes No NEeOOCT I YOI Hﬂﬂﬁmmmpam.-ntparh
BOAMOEHOC T HCNONS30EaHMA GEHYMAREKMHIE BO BHYTPOHMHEA W BHEWHEN ASATENEHOCTH I aHA MECTHOND CaMO-
WA A,

WCO 9001:2000 CHCTaMbI MEHBAEMOHTA KavecTaa. Tpeboaanua

8.3 ¥YnpasneHwe HeCOOTROTCTRYIOWSW NPOAY KLUWEH

OprasniauMs AomeHa obecnemaaTh, YTobs NpONYKYKUA, KOTOPaRA He cooTeeTcTayeT TpeGoaansnm, Guna
HOEHTISDMLMPORAHA W YNPIRIANIce © WeNeE NPEA0TBRALSHAR HENDEOHAMEDEHNOND HENONLIOBANIA WK No-
cTasn. Cpeactea yNpasnesna, CooTBETCTRYRUWENA OTBETCTBEHHOCTE M NOMMOMOSHA 4MR paloTe C WeCoOTBaT-
CTEYROLLENE NPOSVELIER 40 Mkl Gt ONDE I Nk B 00Ky MSHTHDOMSHHON NPOUGOYDE.

OpraHWIaLWA DOMWMHE PELATE BONPOC C HECOOTHET CTHYHWLEA MPOEYKLIWER CUEHIAN BITH HECKDMERMEMA
CReayIoLMMe Chocobanm:

2) SCVLLBCTRMATE JeRCTRHA C LGN YETRaNEHUA OBHADyHEHHOD HOCOO T TCTRNA,

b} CaHUMOHNPOBATE 88 HCNONLIDBAHAE, BEITYCK WM NPHEMKY, BCNH MMESTCA PAIPELLIEHKE HA OTKNOHE-
b OF COOTHOTETRVIOUETE MOMHOMOUHOND NALES M DTS W, 08 370 APMMMEHMMG, ROTREGWTEMN,

C) CCYWBCTENATE QeRCTERR C LENb0 NP0 TEPALLEHN B8 NEPEOHIANEHOND NPeaNONaraemons KCNon.g-
SOBAHMA W NEAMEHEHAR.

JANHCH O XIPIKTEPE HECOOTIETCTRHA W MIOGGI NOCHEIYIMLX NPEONPHHATE SERCTEMAX, BENKHIS No-
TMyEHHBIE PAIDELUEHR HE OTHNOHEHKRA, Q0L NOOOSPHBaTECA B paibosen cocTomHMM (4.2.4).

Korna Hoco0TBETCTEVHILLAR NDOOYIUMHE WCNPARNEHE, 0Ha O0rsH GidTe MEgBeOrHyTa NOBTODHON D& D=
AL QA NOOTEEPRGEHIA COOTBETCTEMA TPebosaHAM,

ECni HECO0TBATCTRYIMLARA NOOYIL AR BEEIBNGH NOCTHE NOCTEEKA MW HAUANA RCNONE30BAHMA, OpFaMHt-
T ONHHED NPEANPHHATE DEACTINS, AN0KIITHLIE NOCHGSCTRAM (MK NOTEHLAAN bHLI MOCHELCTRNAM) HE-
COOTERTCTEMA,

a1
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B3 ¥npasneqne HECOOTBETCTEYOLGA NPOAYEUMERA M YCNYTOH B OPraHe MECcTHOMD CAMOYNPABNEHWA

HECOOTBOTCTEHEM B TODIDAX MMM YONYyTax ARNAETCR HEODECNIueHWe oaHore nd Sonee TpeBooanus. 3TH
Tpefoaanita MONYT NOCTYNaTE o7 NOTPeHTeNnefrpackaan, M3 YCTIEOE MNW MHCTRYLWA, MM O MOryT BoiTe BiyT-
pEHB A TREGORaMMTIMM, NS O BN COTEHoM MSCTHOND CAMOYNPERNEHIA HENOCHHOC TBEMHD.

Opras MeCcTHOND MY TIBARNEHARA DOMWEH YCTAH0DA Th 33 DOrHCTRHEOD A0 MDOUEEYDY, VRSB0

= RAECAHM MG DEMA DY REHIHA HECOOTBE TCTEYIOWIETD OBCNYSMEAHIMA,

= MHCTDYMEHTE ANA HASHTHHEILMK HECOOTBETCTEYIOLLED OBCMYEMBAHMA,

= CPEACTED YIPARNEHHA QMR NDEIY NEES0HHA HEHSMSDEHHOND MCNONEICRAHNA MMH YENODHHA HeCOOTHET-
CTEYIOWErS obCnysMBanHA,

- QB ACTENA, HANDARNSHHESN HA CHIDEEHISE BOSMOMHOCTH NOBTORHOND NOREMNEHMA HECOOTBETCTEYIOWIEN 0b-
CIYRABHIA,

Opran MecTHOND CAMOYNDARNEHHA JOMKEH YCTAROEM T OTESTCTBEHHOCTE M NOMHOMONKHA ANA HgREexTwe-
HIOC MCTIOMHEMAR STOM MOy Db

Ecn npirissiof BLmaneHHonD HecooTRETCTEMA ARNAKTCA SORCTEHA NOTRESUTENATRIKOAHMHD, OpTas MEC-
THOMD CAMOYTIDARNEHIHA SOMKEH MDAy CMOTDETE:

= MNAHL ABHCTEHA B HONDEABUGEHHB OGCTOATENBETEAN,
= NEpescq NoTpe SurenarpasganHHa Ha APYTHE NPOTPaMML! MCXOAA 13 ero noTpeduocTed;

- NNAHAPOBAHKE NPOBEOSHNR YIYHILEHHA M BEMBOHEHME WX B NPOTPAMMY CREOYILIMY HHHANCOBLI NE-
[f ke s

= CTRATAMMA YNPSRNEHWA B KOHNUKTHLI CHTYALAY.

HMCO 93001: 2000 CHCToMLI MEHBOMEHTE KaNecTRA, TpebonannA

B.4 AHANKMI DAHHBLIX

OpranMIaLns GOTTHHE SNRPE0eN Te, COGMpBAaTE M SHANMAMPOBATE COOTBATCTEVIOLLIWE NAHHEN [TR JOM0H-
CTRALHM NPWIGOMOCTH W DEIYNETATHBROCTH CHCTEME MOFHEIHMEHTA KIHECTER, 3 TAKRE OUEHHBIHRT, B KIK0A
CEMBCTH MONHD OCYLLISCTRNATE MOCTORNHDS NOBLAUSHHE DETYNETATHBHOCTH CHCTERE MEHEIHMEHTS KI-OCTES,
Jlanss Gomts) BENOHATE OO LMED, MOMyEHHYI0 B DEIYNETATE MOMATODMRIE 1 WANEDEHRA 1 13 OPYTHK
COOTHETCTRYRMUME WCTOMHHKOD,

AHANMI OAHHLE SOMKEH NPEOCCTARNA T MHEODME LMK NOC

&) YOOaneTBEODOHROCTH NOTpatWTanen (B.2.1);

b) cooTRETCTRMID TREGo EaMMERM K NpodywuwsEe (T.2.1);

C) XBPAKTEPMCTHERM ¥ TEHOSHLUKAM NPOWBCCOE W NPOQYELMK, BEME0HER BOIMONHOCTH NPOBESEHHA Npe-
AYNDENOA0LINY QERCTENA,

d) NOCTASLAREM,

B.4 AHanui ganHLIX B Oprase MOCTHOM CAMOYNPARNGHHA

Dpras MecTHING CAMOYIDABIEHWA S0 H ONpaaENHTE W NPOBoOHTE CHOp DalHLN ANA JHANKIS CHOaR
paboTel Ha COOTBETCTEME TPEGOBIHMAM CHCTEME! MEHEINMMEHTA KA%ECTEA W 66 NPOUSCCOB, 3 TAKKE SaHHLIX O
KAYECTRE NPEOCTIANAEMEX TOBIPOD W YCIYT.

Ana cBopa garibix, NO BOIMORHOCTH, CNEYET KCNONLIOBATE CYLECTEYROUIME WHIPODMBUMOHHLIE CHETE-
M OPraHa MECTHOM CAMOYNDABNEHAA.

[Ana aHaniia uCNONLIYIOT CNEOYIOLILE JaHMLE.

= PEIYNETATE AHANKUIA CO CTOPOHL! PYRODOACTRA;

= MEPOPMALENG, NOMY-EHHYIO OT AAMUHBCTRATHERON NePCoHAaNna | NoTpebuTenerrpasgaH,
PEIYNILTATE AHANMI TReBOBaHUA K OOCITY MBI,
LAHHEIS O NPEACCTIRNSHAN OBCITY R BaHMA,
PEAYNLTATE OUBHKA NOCT SBL{HEA;
PEIYNLTATE YAORNETROREHHOCTH NOTPEGHTENERIDaNAEH M APYTMX JAMHTEDOCORIMHHBIX CTOPOH,

- OTYETEE AYONTOR,

= QAHHEIE MOHMTODMHES 1 HIMBDEHWA B HAYAME, B KOHLE W NPK BLINOMHBHHA NPOLECOoE;

= BAHHBE HIEHTWDUEILN NPES0CTIBNAEMER YoMy (DhcmpiMEanmua ),

- PEIYNETATE BOPWDMEBLEN H BANMOILAM METOO0E, HCNONGIYEMBIX QMR MOHATORHHIE W HIMEDEHIR,

- MBPOPMALIMED NO HECOOTBATCTEYIOWMM TORARAM W YCRyTam.

Cobupacmuie DanHHLIE W HCNONBIYEMBIE METOOL AHANKIA SOMTEHL COOTBETCTROBATL UENAM NPOWBCCS M
BOTAcHE COREPRATE JAHHENE O PEIYNETATHEHOCTH Mpouecca, MNpousCcCn: OPraMa MecTHON CAOYNPARBNEHNR Hie-
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HOT KOMEMACTEAHMLIE W KIHECTEOHHEN XADAKTEPICTI. Ha pedyNsTATHEHOCTE PAGOTH OPfaHA MECTHOND CAMOYT-
PABNEHIA TR0 BNHANDT REKOTODLIE XADAXTEDHCTHIM, HAXOOAUMOCH BHE NEAMOTD YNPABNOHAA OPIaKd MECTHOM
camoynpagnesns, Jane 0 HEKOTOPLX W3 ITHX XAPasTepHCTHE, TAKMX KaK padmep BIngxeTa, NONUTIMeCcKHe
haKTopl, HANMUME GOPOKPATHA M T 4., CREGYET DACCMATPHBATE KAK 4ACTE AHANMAS QAHHLK W HACTL NPOUGCE
NOCTOAMHOND YINY-LUICHEA.

Opran MecTHOND CAMOYNRARNEHAR QOMKEN SHANMINPOBITE CODPAHMLIE DAHHLIE K APYTYI0 MHDODMALND.
Mpst 3708 MOMYT BiTh WENONBI0BAHE! CIEMYIOWNE METOL AHANWMIA W peLLeHA NPOGnaM:

= ROMLSTITYANGHBIS SHSMDaMME MPOUSCC;

- QM PaNMML! NPOUSCcCa;

- FpachrBCKos NPEACTARNGHIE NPOYSCCA;

= CTATHCTHYECKIE KOHTRONHLM KD Tl

- feanpasse Mapero;

- FIPWHHHHO—CIBAETBEH LM S DAL,

- POTYNIBT AT By TDEHHW Y IHTOD;

= METOQ AHANHI3E BUO0E W NoCNeacTewA oTxaloe (FMEA®) » ap.

PesyneTaTel BLENGAHEHHON HAMMAS A0MNIE BeiTe HENONBIOBAME ANA NOCTORMHOM YIYMLUEHWA f63-
TENGHOCTH MTYTEM NDHMEHEHAR KOPPEKTHPYRMLNK 1 NPETy NP3 AeAcToHd, [nn obecniuesnn Henpapen-
HOCTH (DY HELMOHMDOBAHMA CHCTEME HIMEDEHRA 1 CHOPa SaMHLI 33NMCH CNeaYeT NOANepHHBAT: B paboweanm
COCTORHAM,

Monmysernpe PeTyNeTATE SHANWAA DAHNHLX, OUEHH YCITYT, YA0RNETRODEHHOCTH NOTReBMTenanpamaana
H AHANKIA TeHIeHYW ABNAITCR OCHOBON [NA OUSHKM PEIYNLTATHEHOCTH NPOLECTOR, MX NOCTORMMOND YITyuLwe-
rnts. OUeHKE DEaYRLTATHEHOCTIA OOMEHE CTATE HEOTHEMNEMON YACTEI CIHCTEMES MEHETMMEHTE KIMeCTRA.

HMCO 8001:2000 ChecTombl MeHeEMe HTa KavecTea. Tpabosanwa

B.5 YyuwaHnwe

B.5.1 NocToanHos YmyYiseHme

Dpravuaauin SOMmsHa NOCTOAHHD NOBEILUATE PEIYNLTATHEHOCTE CHCTR ML MG HEIHME HT A KAYECTES M-
CPBAETEOM WENGALIOBAHKA ROTIM TN W WANER B OBRACTH KINECTES, POSYMLTATOR dySMTOR, AHAMNWAS AAHHBIX,

FOPPEKTRPYICALNX W NPERyNPEsIA0LHK AEACTRNA, 3 TAOCE SHANNED CO CTOPOH PYROBOACTRS.

B.5 ¥Ayuilianne B 0praHe MecTHOMD CaMoyNPaBneHmni

£.5.1 MocToAHHOS YNYHLWoHWD

Opran MecTHON CaMoyNPaBneHnA AOMEaH CTPEMHTECR K NOCTORAHNOMY YITY-LUeHHID PeaynsTaTHBHOCTI
CEOEA CACTEMBE MEHEAHMEHTA KEASCTRA K CNOCOBHOETH HEMPEDRIBHONS OBSCHEYEHNA ROTROGHTANEATDaN AN
TOBSPAMA M YCryTaMA My Tes BOBNEYEHAR BLETO MEpOHANS B NPOUYSCE ButARNGHWA NEOGNEM i NOCTaH0MRHM 18-
DaH QNS YIT-ELsEsNA

B ery s Hasananiai oTBETCTBaHHOCT M NONHOMOWWA B DAMKEX NPOUBSCEOD YITyLLISHRE JOMHMHE BT
PACCAMOTREH b DI YUGHE MHMLASTHBE M NEVHATHE PELUeHEA GNA oBeCnaweHrA HENPePUBHOCTH, DETYILTa-
THEHOCTH W MPDExTHEHOCTH NPEAOCTABRNEHHLLX YENYT.

LA BesABAE AR O TOHLAM L TP RPHMEHROT MO TON, OCHOBANHLNE {HO HE OTEEHWBHHE ) H
METOOAN AHANHID KTHSCTEA, NP IT0M S0NsHa feiTh MCNONGICBAHE HHEPODMALIA WS TAKHK MCTCHHHKDS, Kk

- BHYTREHHNES CLEBHEM NOHMMAHMAR MeDCORANOM OPTAHA MBCTHOMD CAMOYNPARMEHKA NOAMTHEM B obnacTu
KT,

= QOCTHHEHWE WeneR B CBNacTH kKavecTea;

- pedyNeTaTe paboTs,

« T HA SR, DOy OT NOTHOGAT SNSRI PO EH M Sy b e HTAALADOBAMHN ST D0~
BAHHLL, CTOROH [NPOMBILINEHS BX NEESNEMATHE, OPraso BnacTd, obwectaal,

- AKANWA BAAMMORGACTEMA C SDYTHMA OPFAHSMM MECTHOM CAMOYNPABNEMWA WK & OpFanaM BRACTH Apy-
Py YOBHEA.

B npoyeccs NnOCTORMHOND YIMyELUIeHMa SOtk DM yuTess NRETeHIMd M 33Me4aHua noTpelurened rpas:-
LM | OPYTHX MEEHTIDULMPOBAHHLD JAMHTEDGCOBANHED, CTOROMH, OTHETI N0 PedyNLTATAM AYANTA, AHANWMIA KaHE-
CTE W EPHTORNED BEYYNETATRBHOCTI. [LNA BHOAEEHNA YITyLL SHA ODTEH MECTHOM CAMOYNIDBMEHAR BOIHDH

CHeCNeYrTE JOCTYNHOCTE PeCcypCoa (M, paanen B).

* FMEA — Fadure Mode and Effect Analysis.
33
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HCO 9001:2000 CucTombl MoHeg=MeHTa KadecTRd. Tpeboaanun

8.5.2 KoppektHpyiowme SeRCTEHA

Opranvaigiia OO NHEENEUHAMATE KODDOETHEYIOUING HORCTEMN © BN YETPDAHOHWR NDAYWH HBE0-
OTBETCTRHA SNA NpEOyNPEsGeHM NOBTORMOND HX BOBMECBeH. KoppedTmpyroue QeRcTErA QomsHid BbiTs
AfERBATHLIMA ROCHEACTEWEM BaEABNGHHER HECOOTBETCTaIA.

Dorona BeiTe paspaboTaHa OoKyMEHTHDOBIHHAR NPOUSIYES ANA ONEE SENoMR TpeBonasma K

2 aHanuIy HecooTBETCTEMA [Bangsan xanobiu noTpeburaned];

b) yETaHOoBIHWID MpE-THH HECOOTBRTCTBM,

C) GUBHHBS A0 HEODROMMOCTH AERACTENA, YTOG MG T NOBTODGHRA HOCOD TRETCTEAM,

d} onpegenaHmg W CCYLBCTRNGHWD HeOB X0 ML JeACTEIN,

&) JAMMCAM PeayNibTATOR APaSNpHHATEX GEACTEMA (4.2 4);

[} aaariady MpeEnEHHAT b KO DOKTIRYRO LMK JeACTRR.

8.5.2 KoppexTupyiolme ASHCTEHA B OPraHe MECTHOMD CAMOYNPABNSHWA

Opran MECTHOND CAMOYTIDERMNEHN S0MDIEH Ak Tis SOKYMEHTHDOBAMHINYI0 NDOUBLYDY YNPADMNEHMA KODDEKTH-
PRI SSACTRMAMM [BENCMER BHANKS OCHOBHLD NPHHH HECOOTBATCTEMRA), NPOBEPATE MX PEIYNLTATHEHOCTE
i MIGErATE (MAM MEHUMAIADOBATE) NOBTOPEHMA HECOOTBATCTEWA, [oNHa BiiTh NPOBANGHS OLEHIKA HECOOTBET-
CTEAR W B NPSAH A HOSHTWDAKILAM ITEABMLIX NPHYIRH N DR NEWREHEHWEM KODPEKTHRYIOWIETD SERCTRISA.

KOppanTHpysouwse QefcT BiR ot BeiTh NPeanpHHRT b AR YMEHELEHHR WM YCTREHEHKA HECOOTBET-
ETBMA, BLISEMBHHEDX NPH OCYLBCTENEHWH NPOYSCOOB ORFAHA MECTHON CAMOYTIDABNEHIMA, TAKMX KK

= HOCOOTHG TCTBYKMAME TOBAPE MNH YENYTI;

= HEBLIONHEHHEME LIS,

- OTENONEHHA OT NPOrPAMM W NNAHOE OPTAHA MECTHOM CAMOYTIDABNEHIMA

- HBOMYCTHMBG NOCHESCTIHA, BbiADNEHMBIE B NPOWYECOR SHANKIS, BEPWDUEILMA, BANALILMH, 3 TAOKD B
PEIYNLTATE WIMEHEHAN NDW NPOSKTHPOBaNWA W PA3PABOTIKE YCNYTH CRraHa MECTHOND CAMOYTPARNGHIR,

- HEBAOCTATONHAR HHTEHCHBEHOCTL BafONHEHMA patoT;

= P TEH I RO TRO G TO AT PR WATTH JDYTH GHTIMU DO RGO ST PELOD M HBDE CTOPOM,

- HEYROBNATBOPHTENLHLIE DEIYNLTATE ayYaNTa,

- HECOOTBOTCTBAR, MOBHTWEMLIADOB AHHEHE NPH MOHMTORAHINE W HIMEPENWA NPOUBSCEOB W YEITYT OPFaHE MeC-
THOND CaMOYNPABNEHAA

CrenaHs kOppesTHpyIoLME QERCTEHA 0OMKHA COOTBATCTEOSE TE NOTEHLYHANBHLIM PHACKEM, CERIAHHEIM C
MOBTOPMHI BOMHOBEHMEM HECOOTBETCTEMA. KODDOKTWIYIOWNES SEMCTBR SOt GiiTe D6 MWETDMPOMaHL M
NPOIHANAIAPOBaHE! SNA GEECTIEBEHRA MK 2PDeTHINOND BLNONHEHEA.

WCO 9001:2000 CHCTaMbI MEHBARMOHTA KavecTaa. Tpaboaanua

8.5.3 NpeaynpesoaouHie QoACTEHA

Oiprass3nins DOteHa ONDaS SnidTe SERCTEMNA C LIAML0 YO TRAHEHMA MPWSEH NOTeHLMaMsHLD HBCOOTRET-
CTEMA AN NPeayNPEaEHdR WX NOABNeHUA. MNpagynpesaaouFe AEACT BiA JOMMHE COOTBATCTBOBATL BOS-
BCHCHIBIM NOCTEACTEMAM NOTEHUKANbHLIX NPOGNEM.

Ooraia Buims paspaboTana QooyMeHTAPOBAHKHER NPOUESOYPa ANA ONpagenams Tpeboaarmi i

) YCTANOBMAMI0 NOTEHLMAN b LK HECOOTBETCTEIA W KX NDMHYWM,

b UM BEH0 HEOSXOLHMOCTH GOACTIHNN C ENGD NPEIYIIDE A NOARNEHER HECOOTHETCTEMA,

C) GNPEASNEHIID M OCYLYBCTRNEHMIO HeOBXOAMMEN ABACTEMA,

d) 3AMACAM PEAYNLTATOR NPEANDHHATLX JSACTENR (4.2.4);

&) BHAMATY NPEAND HHATEX NPT IPEELIRMUAX DOACTEMA,

8.5.3 Npaaynpexaardiiwe ORCTEHA B Oprase MOCTHOND CAMOYNPaDNeMHMA

Opras MeCcTHOIS CAMOYNIPABNEHER SONSEH WG T JBPErHCTRHPOBAHHYI0 NPOUSOYRY YNPAIEHAR Npaty-
npasiauMn AedcTansun, ChnagyeT NpoBoaMTs NPaayTipas A ASICTRMA, KOTODLE B TEEN0T 13 SHaiN-
33 NP M PACKOB NOTEHLMANEHL HECOOTBOTCTEAR, 3 TAKKE BOMSONHOCTEN Y TTY-BLEHAR CACTEM MOHEIHAEH-
T3 KIHECTEA W NPOUBCCOR OPraka MECTHOND CAMOYTIDIIIE HIRA.

Menonsayeuise BofHLIe A8 HWE BnoqanT & calba:

- AHANKI BaHHB (G, B.4), B TOM YHCHE HAMAS TPEHOS!

= MHROPMIUMD O NOEAZITENAX paboTh e pooHana;

- AOCTHHOBHIME LBNSA B OBNACTH KAVBCTRA;
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- AHAMNKI IATPAT, CAAIAHHLEE C JOCTHHEHHEM Linen B ohnacT KaecTaa;

- HECNEO 0BG YOODNOTRODIHHOCTH FAKATYARAT PR A MG W ODYTAX IR TEDECOBEHMEBL CTODOM,

- @HANWS BIAVMOOERCTENA (B TOM YHCIe ong HheRTHBHOCTE) C APYTHMA ORTEHAMW MBCTHOND CRMOYN-
pABMEHAR,

= OTHETR N Py NbTATAM 30T WM SHDNM 3 OO CTOROHL PYROBOOCTED.

Mpegynpesaasouyss SeAcTEMA SoNsHE DaTh JpenicTRHPOEaHE! M GOBESEHE 00 CONTBETCTEYILMX M-
pAIfENEHMA 0T aHa MBCTHOMD CAMOYNPARNEHIAR QMR KOHTROME K BRNOMHEHWE

F'nn;.-nbraT Lol TV CHEIR TR g e L b OENCTDEA SOMsHE GiTh VR s T A e b 4 L EE D Bl [0 CDCLT] DR
BCETO NBPCOHANG OpTaHE MECTHOTD CAMOYTIDSMIEHIA,

Mpunomse Hee A
(OERIATEMEHOS)

THRORLE NPOLUGECh] CHETEMb] MEHAOAKMIHTA KaYaCTRA
Opradd MeCTHSMD CAMOYNPARMNTHAA

NPoUscohl MeHATIMNHTY

Do revepmilierer o L e Ry T, i
_rlql_lr‘_- R T L T N L T - - —

e — p—— T i g—
- il il v —----:-—-41 '—'w m—

Polome NpoUSCCH
NpoMISCACTED MNP N NPRIOCTE At S YOITW
T o s VM ol S LT AR -
WriPEEL IS SCOEROCEHE-I
¥ripamreeses oS a0nm 1 m
i PO BT 0RO YT R XN PR TR
Tamamva v -
CRSSme-es y DEL BTN HHON Baar DT A
P BT FTACKTH
YT HLTR TR A
T EOTROE MR HONOIT DSOS
OO LT

MopreSHoCTH M O Iy
‘ noTpeivmene ArpasoaH
‘ noTpelumene ¥rpesgan

Y-
Yomwmeas || FYeoawme

[ S P

m_m

|

BCNOMOMETEbiiG NPOLCEM
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Npsnoxewie B
(enpasosmoe)

NpoBepka OPraHa MECTHOND CAMOYNPABNEHMA Ha COOTBOTCTAME
YACERETROPHTENLHOMY HA4OCTRY paboTe

MpueegeyHaR MeTOQoNCWA MoxET BTe HCNOMNEICEIHE ONA OUBHEN ErsacTea paloTe OpraHoe MECTHOND Clled-
yripans s, il NoshonslT CusHIBETE YaORNETRODHTEMHOCTE BCEX paboran NPOUeCEoD, ClOpMWRORITE ONTAMANL-
HyE0 AAMIBHCTRATHEHYSS CTDYETYEY W ONPESSMATE SEACTEIR i HANDARANEHAR AR YIY-ILISHEA YCET, NPEsccT BEMRASMEDN
notpefuTenawirpasxgasan.

MpuBeaeHAR MITOIOMOMNEA SUBHIGH COOTRITCTENA KIMGCTRE PABOTH OPFIHE MOCTHOMD CANMSYTIDRENOHAN MOLONE-
8T onpeaesTe meolznfunes Mmeains palods NPoOYScocol OPraHa MBCTHOND CANMOYTMPEENEHAR i I INEMEHTOE W
BLFBATE BOIMIESGCTIA QA YIMPUWLEHAR, NOIBONAKILEE B=N0NHATE MpsuETse nepan notpefamenamd pasnaqans oba-
A TeneETR KEubonos bocTHEHES M APOIPIMHER EnocoBou.

MpuBegaHHER MOTOOOROMMA GCHOBAHE HE CAMOOUGHES CRMARDE MECTHIND CaMOyTIPSAnEsatA N0 39 apureprdl B
SETHEEY EHOEHLY ETHDpEE. MonoeTeneHEE ouSsE ND 35 FpUTEpHAM NOIE0MEEDT YTBSEEOETE, WT0 OpfaH MECTHD-
f COMOYIPIBNSHIA COOTROTETEYET ONPOAEMNGNG KODIAH MBCTHOM COMOYTIDARMGHAN & YA0BMETEOPITENLHLL KiYE-
craon paloTes ¥ olecnewmast nonqHe ofises yomye noTpefurenma ipasgEHEm.

YROMARY TS ST EATHODIEN Busp4anT B ceba:

1) HHETHTYUMOHAMEHOS PAIEATIE (PRISHTIES OfFAHA BNACTH, KAK OOFRHMANLIH )

2] JRDDMETBCKDE DESBATSE,

3} coupanEHoD PalEE TR,

4) sxononMNaceol PASENTIA,

B asssciniccTd 07 O0RAcTH NpUMSHEHNHR # BOANDWEHHED O0AIEHHOCTER H3 OPFaHLL WMECTHOND CAMOYTIDABENEHAR
B COOTEETCTRMN © NONETHYSCRDA CRETEMON M TERYILAMM NONoEoHE GO0 KPETOEE MOTYT nasierTecr, [ne yaoanaTeope-
HAE EYILBCTEMOLLME ¥ DOTHHARLM CHTYRLWA B SHFaHE ERBETH HANMOisHAN METOS0NOMNM Soresil BuiTh Ms0maRm M-
pOBEHAE M MoQshELpoEata.

Liars CAMOOLaHO JaNCnaaTed B 100, Y10 MO DYROBGOCTEO OpFasd MOCTHOND CAMOYNDaanaiem 5obposc -
HO M OTEOTETEEHHEG BOFOHHD MASHTNISEPORETL YPOBEHL DO MHieatl DoR YET D0 Nissi) Kpeirapeii.

Hicnomeaysom TPW YpOBstA BRNONHSHMA KEPATEDHEE. aRpacHes, CEaNTuifs W & 38NaHBS s,

Hpacani COETOR COOTBATCTIVET HOYA0RNE TEORMTRENRHOMY BRIN0NHEHAD Cp TORMEE, BOraa mrecTed pabors opra-
HE MABETHOND CAMGTIDARNSHAR AAMAETER HEYOORNETEOMTENHRM,

HanTwil corToD 03HAHBET, WTD ORTEH MECTHOITD CALKYTIDEBNEHIEA NDEONDHHARN HEROTODE YOANWE D YITy-ELaHIK
KRsaCTRa pabom..

Zanewu cECTOD YERILBBET HE 1O, 4TO OPFEH MOCTHOM CANEYNPARMEHWA WMEET YAOENETBOPUTEMLHOE Ki-EaTB0
paliorsl

MpagnonarawT, Y4T0 3Ty CAMBOUSHKY BWMNONHROT WHIMIMNYIM0 KIMG08 M QONEaOCTinX MM, BX0EAUEY B
BLCLLEE PYEDBOACTED DRFEHE MECTHOND CAMOYTDARNDHIN, BS BPEMA NPOBQS0HEA CORMBCTHON COBSLAHNR. B wmoHue

Ha ockoBe BoMm-BHHBE PETYMeTAT0N BRCILSE PYEOBGACTED GPIEHA MBCTHITD CAMOYNPREMBHAR BOFHHD OIE-
Nt NNaH SOACTEMR N0 NEEBASALM IXRENEHHLE HESOCTATEDE | BBEOSHAK SONONHATEM:HLY NDORAMM, OPWEHTAPD-
BAMHBX HE NOTPEleTanefasaas,. B WONHE Bunoiesges ODAATANLCTE NOPGE HEMEL

Caasia oL I DRWCEHWE KDWTEDHOE MDWBDDENH0 HE pecyeax B.1, B 2 w e tafimeaax B.1 — B.4.
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2 IECHOMATECEGE CRIBHTE

4 IMOAGrMBCKEES PSSO

3 CoLpanusde DaineT v

Puoysox B.1 — Crema nposepion Oprass MecTHIND CAMOYNRRENSHIER
Hill COOTIRTCTIND WEORNITROPHTRNLHOMY KiMecTiy paboTw
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rocT P 52614.4—2007
Npanomesne C
(enpasousoe)

CoogeHua O COOTROTCTOMH HALKOHANLHLIX CTAMAMPTOD PoccHickon TenopaLisH
COLUMOYHLIM MEROYHAPOOHEIM CTAHAARTAM

Ofgampsamig CoWADHGID DEaanaenms B ASHALERDEEHAD
WEmgyRAPOARGTD CTANGapTE COOTRRFCTRYDWerD HIUNCHAMERITE CTaNIapTE
_ e e
HCO 20002005 FOCT P BHCO 8000 — 2004
Croresel aesdpemeHTa ka4ecTed. DCHOBHES NONEEEHAR # CHDBEDL
MCO 90012000 FOCT P WCO 9001 — 2001
CHcTonn WMaRaSHIHTE KaHecTEL TpeSonasnm
WCD 80042000 roOCT P HCO 8004 — 2001
CHCTaN WA T T BT TR, Pmumn A0 FITy-IUgHIA aa-
ATANHOCTA
HCD 100052005 FoOCT P HCO 10008 — 2007
MessogpouesT opraHnlauss, Pyneogmiune yESIAHKA MO NREHMposa-
D KERHECTRA
MCO 10006:2003 rocT P HCO 10006 — 2005

CHoTEME MaHaIHLesTE kEeCcTEa. PyeoEoacTeo no MeHBEMEHTY K-
WRCTEE NP MpOOKTIDOBEs R

WCO 100072003 FOCT P MCD 10007 = 2007
MgsppeMenT opraHnIagws, Pyecsoquuug yaIaHng no yIpannHesg
EOHaerypaLedh
MCO 10012:2003 i
MCO 140012004 MOCT P MCO 14001 — 2007

CHCTaME INONNWHEcND wesagmuanTa. Tpedonansn » pyrosogcren
N0 MPAREEHEHARD

MCO 19011:2002 FMOCT P MCD 19011 — 2003

PyRoBCaALSsE YEalamm N SyaHTy CACTEM MEHEISMEHTA KA-ecTER W
MMM CHCTEM JEOMOMASECEINT MeHSIaMEHTa

* CooTeaTCTEYOLMH HELROHANBHEH CTEHIART otcyTotayer. [lo eno yTeepsnasmea PEDeeHIyeTcA HontnNe30-
B The QSRS HA PYCCEAR AILE JAHHOM MasIyHEROGHOM Crasgapta. Nepesos gaHHND MEEOYHEPOHOND CTaHAR-
i vaxoguTee B Depepanusos hopMaunosHoN GONE0 TeDarCKA MITEMGHTOR W CTAMAAPTOS,

ar



rocT P 52614.4—2007

YK 001.4:658.562.014:006.354 OKC 03.120.10 T8 OKCTY 0025

Knio4esnie CROBA. CHCTEMA MEHBIMMEHTA Ka4SCTBA B OPraHax MECTHOND CAMOYTIDARNEHMA, NPOWBCCHIA NOA-
%0[1, NONMTHEE B 0GNacTH KIMECTEa, OTBETCTRGHHOCTE CO CTOROHL! PYKOBOQCTEA, OTRATCTREHHOCTE W NOHOMO-
HHA, OKYMEHTALMA, MNAHWPOBAHKE, BHAMMI CO CTOROHE DYXKOBOACTEE, MEHEKMEHT PDECYPCoa, MHdpacTpyxTy-
pa, NEOMIBOACTBEHHAR CDBOA, MOHITORAHE I HIMBDEHWE, YITy-ILBHNE

Pagactop 1. B Agaqsaconso
Toxmrsscknii pagactop H. G Mpuwarcas
Koppaxtop C. B, Cuupwoss
KowsmpotepHan sepctea 3. M. Mapmanwoeod

Caamd B naGep 1508 2008, Naghsesns 8 Pesate 01.012.2008. Sopfias WHHrJt Byuiara odesotnan Tageiuifypa Apdan,
Nevars cheotmas, Yem, new. A, BS1, Ye-wig n G40, Tapam 583 3«3 dac. 1834

Sy «CTAHOAPTHHSOPM:, 1239595 Mocies, Mpamarmsis nep., 4.
W osbndo ru IerfeEgostinie.na
Halpaso # ameustasic § Kanywoos nanorpades crasgagros, 248021 Kanyra, yn. Mocooscens, 384



