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roOCT P 54B88—2011
Mpegucnoswe

Llenu s npeHyMneg cTangapTriaysd B Poccrilcron fegepaums yeTaqoaneHs PagepancHsiM 3as0HoM oT
27 nexkabpa 2002 r. Ne 184-33 «0 TEXHMYSCKOM DAMYNHDOBAHMKS, 3 NPABUNS NDHMEHEHHA HALHOHANBHEDX
crangapros Poccwickon Pogepauue — MOCT P 1.0—=2004 «Crangapriaaums 8 Poccuicrof ©onopaymd,
CCHOBHEE NONOMEHMA S

CoegeHHA O CTAaHAApTE

1 PAIPABOTAH ABTOHROMHON HEKDMIMAEYSCHON GRranNUIauWel «Poccuicamil MHETUTYT NOTPaGUTank-
E¥M MENLITaHMA S (AHO «PHMAs)

2 BHECEH TexmpeCmm komMHTeTOM No cTadgapTaiaywa TK 111 «3awwmra npae noTpeburanes wa
OCHOBE KOHTRONA NPOOYRUMR Ha CTAOKAX OGP BHILA H MDY OKAXAHAH YOIy s

3 YTBEPXOEH W BBEJEH B QEAMCTBME Mpuxaiom DeqepansHog aresTCTEA NO TEXHWHECKDMY pery-
NEPOBAHMED B METPONOMA OT 22 aekalps 2011 r. Ne 1660-cT

4 BBEQEHBNEPBLIE

Huhopuayus 0 vaMermenuRx & HACMOoALLaMy cmandapmy NyGnusyemcr @ exes00ng uadacaenom
LMDOPMABLIUOKNOM yRAIEMENE « HAULUONAREMbLIE CMaHIBDMB», 8 MEKCM UIMENEHUD U RONPAsOK — 8 EXEMe-
CRYHE UIII0MBX LHNDODMSULUONHEX YEIISMENAE « HELUOHANLHEE CMANISDMb L. B Cy4ao NepecMompa
(FaMaHS] LU CIMMEHE HECTTORLES0 CMandapma CoDMBsmemaynies yaodowunanue Sydem onyinucoaato
8 EXOMBCAYHO UI0BESGMOM LWBODUMALILOHHOM YXA38mans a HayuoHaNsNLe cmandapme s. Coomasmomay-
MR LUFDODMSUUS, Yeod0MASHUE L MOKCME BAJASLSOMER M3ONE @ CHDODMAULIONHOD CUCIeMe OBL020
NOTeIOEIHUA = Wi PULILENEROM Caime PedopameN020 S28NTICITES NO MEXHNUYSCKOMY DO yNUDOSaNIRD U
MEMPONO2LY & CEmy Mumeapram

© CrangapTumdbopm, 2013

HACTORALWA CTAHAIPT HE MOXET BHITh NONHOCTEID MNH SACTHYHD BOCNPOMIBENEH, THREKWPOBAH W PaC-
NPOCTPAHEH B KAYECTEE OMLMANEHOrD inaHHA Gea paipewernA DeNEpaNEHOND AFEHTCTEA NO TEXHHYECKD-
My DECYFIMPOBAHMIO 1M MOTPONOMN
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Beenenve

Hacromumd crasgapT npegsasvaded anA obwecteennwx obveawHermd noTpeburened Boex
THNGE — Kax BONBUWMX, Tas W MANEX, KMEKWHX Kax BOraTeM ONWT GEATANBHOCTH, TAK H PAIBHBMOWMNCHE W
BHODL COAINMUMECA, BoR 0CHOBHLAD NONOXEHKA JAHHOTD CTRHASPTS NPAMEHWME QNA KaXO0M0 O5WeCTBeN-
HOrG obbagHHeHua NOTPeBUTENeR, NPH ITOM HE BCE YACTH HACTORWEND CTAHNAAPTA OOWHARDBD NONEIHE SNA
LEIMLE THNOE OPraHA3IaULUA. Onpanansste ToM, 4T0 NPHMEHHWO ONA KOHEPE THON obwacTBsHHOM obbLeanm-
HIBHMA ¥ HA YTO BMYy BANHO PEATMPOBATE, OCYLUSCTENRATCA MyTEM CAMOCTOATENLHOM AHANKIA, AHANOME ¢
IIUHTEDCCOBIHHBIMA NHLAMM W ADNAETCH OTBETCTEOHHOC THH0 SAHHON ORraHHIBLMN.
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HAUMOHANBHBIA CTAHOAPT POCCHUMHCKOW OSOEAQNEPALUMM

PYKOBOOCTEO NO OOBPOCOBECTHOM NPAKTUKE ANA OPTAHWUIALIMH
NO 3AWWTE NPAB NOTPEBMTENEXN

Guidelines on diligent practice for consumers’ rights proteciion organizations

Oata aaeneann — 2013—01—01

1 OBnacTe NpUMeHEHHA

1.1 HacTOAWWA CTAHAART YCTAHAMNWLADT COOA NPABMA M NPOWEAYD. BERRNGHHEX Ha GCHOBS Ny-LWER
NpaxTied, CobnooEHie KoToRN OGaCTeYHBEaRT NPWOPWTET WHTEPECDD HEONPaOENENHOTD KpyTa NOTPeGuTE-
neA B QERTENEHOCTH OBILSCTBEHHLI 00 LaQHHEHRA NOTPebMTENSR B COBMRE MEHHELX COUWANMEMHO-FHOHOMWET
KK WETIGEHHAX.

1.2 HacToAwwA CTAHAAPT TAKKE MOXeT GulTo NPHMEHEH ANA OUEHN A0EPOCOBGCTHOCTH QORETEHA KOM-
MEPHECKHY M HEXOMMEDMBCEMX OPranMIaunl, QeRcTRMA, JBKNapHPYEMBE KIK HERDMMODYECRan JeATENy-
HOCT b, COBEPLISBMAR HCKNOYUTaNLHD B MHTepECAX NoTpabuTanan,

2 HopmaTHBHBbIE CChINKK

B HACTORWEM CTAHZARTE HENONGI0BAHE HOPMATHEHBIE CCBINKX Ha CNEeYIOWMe CTaHIA P T

rocT P HUCOMIK 17025—2006 Otwne Tpebosamna & KOMRSTEHTHOCTH HCNLETATANLHEY W kanWbpo-
BOuYHBx naBopaToprd

rocT P54884—2011 DolpocoRecTias NpAKTH 8 06NacT i 350 WTs npas noTpebutanas, Topii 4
ONpamEneHUA

MNMepaueyudHEe = Npa NONEIDEIHAR HACTORERE CTAHLARTOM UBNecooSpaIND NPORERENTE QO0HCTEEE COMMoN-
mix CTAMgapron o wwdopuaugwonsol CAcTeMe OOWOrD NONEM0DNHRA = Wl OPuUNATLENOE CalTe DoLepaNnmore
BrEwTCTEE O TELHFECKOMY PEMYRAMPOBAHAD W METRORGN AW B CETH MInTepHET WAn NS EEEMOIH0 RISABSEMOMY BHBODMA-
LHOHHOMY YREIATEN G s HEMosANbHaE CTES380Te s, (O0TOPMA SNy SNEorEls NG COCTOR=MG HE | AHEBEDA TEdyulEra raa8, «
NG CODTRETCTE YN SEIUMECAYHD HIIEBAS ML BHDOPUALAIH-LM yLaIATENAM, oNyENMeoBErHEM & TRV BN rogy
Ecml CoMNOSHER CTANZAPT JaMEHEH (MIMFHEs], TO NPA NOAEIOEAHAN HACTORLAM CTAHISRTOM CRELYET DYECROACTRD-
BATERTE 3RS w S D ] I:HJH“-HHH H] CTasJnprom. Ei,'.ﬂll LoD il 1 il CTAHOEPT TN ﬁﬂ‘.\ JAMTHE, TO ODONOEOGHEE, B
EOTOPON A8 KE COMAKE HE HEN0, MDA ERBETON & SACTA, HE 38T AN BAKNUY SR STy CCWARY.

3 TepMmuHbl W onpegeneHUn

B HacToRUeM CTAHOAPTE NPHMEHSHE TEPMAHG W onpagenamws no FOCT P 54883—2011 » cnegyiowma
TOEMMH C COOTBETCTEYRILLNM 0PSSO MEHAEAM.

3.1 pomEHAA NPeAYCMOTRMTENEHOCTE: COIHATEMNBHLIA M METOOMYECHIR YSOT M MAHBMAIGUNR DHC-
KOB © LeNs0 HE QONYCTHTE HEXENaTaNbHLX HETATHBHBX NOCNAOCTEMA PeLeHHA B PAMEIX MMESOLLHXCA Ha
MOMEHT NPHHATHR DELUEHER KHEOPMALIWA, 0Nk TE W PECYPCOD.

HMagarwe ofrUManuHoe
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4 O6wwe npuHUKMnkl obecnevenun 4oGpPOCOBECTHOR NPAKTHUEM

4.1 O6WecTdaHHoMy O b AHHEHNID NOTPEEMTANEA CReOYET BT NPOIDEHBIM B DELIGHWAK W QEAT B M-
HOCTH, KOTOPLIE OKIIHESI0T BOIOERCTIWE Ha WHTepecH noTpebuTened. OGbLegrHenHe QONNHO PACKDPLIBETL B
MOHATHON, TOMHOR W NONHOA GOPMEe, B DAIYMHON W QOCTATOXROR CTENEHW CBOW CTPATEN 0 [ MHCCHED |, PeLLISHHRA
M ASATENEHOCTE. 3T HHEODMALMA (YCTIEHLE QOKYMOHTE, NPAHLANE QERTENBHOCTH, COCTAR DYROBOAALLIAK
CErAHOE; NPOTOXONL cofpanui (3acaganui), NPeayCHOTPEHHLIX YCTADOM, COeaeHHa (oT4eTul) of HenonLIo-
BEHAN MMYLUBCTEA M T, N,) QoNHHa BETh OTKPRTOR M NOHATHOA 4NA TEX, HA KO0 QEATENEHOCTE ORTaHWIaLWA
MOMET OXAIIBATE CYLIBCTREHNDE BARANAE [NOTPEGWTENM, NPOMABOAWTENM, MCNOAHMTAN, NPOAadELL ),

4.1.1 OpraviaXaimwe poKoMEHTYeTOR NPEAOCTARMAATE B OTEPRTRHIA AOCTYN CTAHGADTE W KDHTEDMNA, N0
EOTOPBM OHA OUSHWBIET PEXYNLTATE CBOSA SEATENLHOCTI, Bol lWeyEaianHas midopuauss oo GuiTs cao-
SEDEMEHHON, GCHOBAHHON HA (PaKTaN, NPESCTARNGHHAA B 06 LaKTwEHGN dopas, JTobi A8TL JAWHTORBCOBAN-
bl WLAM  BOIMORHOCTE OUBHMTE BAMAHNE OOACTEMA W powodl  obwecTBeHHOMD ObbBAMHEHRRA
MOTEEGHTENEA Hd WX WHTEDOCH.

4.1.2 B cny-ae BOIHUEHOBEHWA KOWDNUETA MHTeDECOE NPW OCYWECTRNEHEA QERTEMBHOCTH, YYSCTHA B
peanIaLMM NpOMpaMM 1 npoexToa ohwecTaeHHoOMY ObbaquHEHG NOTPEEUTENER PEXOMEHIVETCR WIBBC-
THTE O ITOM YUSCTHHKDE NPOTPaM M (MMM ) NDOeKTOR.

4.2 ObwecreenHod olvegumenme noTpeburened 05aIaH0 YIHTRBATE HHTEPECH APyTMX CylbexToR B
cipape pneAHrA obveguHenna noTpebfurensd, a TaKse CTPEMUTECA K NPEAOTERALEHHD KOHENMETOR BHYTPH
coobwecTea.

421 Dlwecteormos obuveaurenne noTpebuTened ¥ 80 OTAENGHLE NPEOCTADHTENY HE SOM¥HL
ACNYCKATEH BECKAILIBAHWNA OT MMEHN BCand CODBWECTRa, HE MMER HE 3TO NONMHOMOYNA,

427 Xapakmepuiya CBOK ABATENLHOCTL, OOWECTEEHHOE ODLOAMHEHHE NOTPEOHTENEA HE BONEHD
HEMOALIOBATE TEDMUHE SMYILLRAS, & IMABHLAS, CBAHHCTEOHMEIRS, § CIMBNS,

4.2 3 DiwectperHos obbanuHeHue nOTpebuTaned SOmeHd 0xaduiBaTh COReRCTaNe apy MM ofiwecT-
BEHHLIM OB LEQUHEHUAM NOTPEGUTENER, B TOM YHCNE NYTEM 0DMEHE ONLITOM B 0GNACTH OpraHUIaLMM M Npax-
THEW Q8ATOMNEHOCTH.

4.2.4 ObwocreanHor obweauHEHne NOTpeGUTened QonwHD HIBeTaTe NeRCTEMR, NOPOYALLFET OPYTHx
Wnewos CoDBIBCTES KaK NyTEM YOTHBX BLICKAILBAHHEA B NyGnw-HLx MECTaX, TAK W B CPaACTEAX MACCOBON
MHGRODRAELIMM,

4.2.5 Olwectaonyonmy oiseauHoHmn noTpebuTened poomMeHayeTea Halerats nyGnuHOR KpUTHER B
hopnie, koTopan Morna Gul HarecTH yweph kax noTpeburenscEosy CODBUECTOY B LENOM, TAX M G0 OTAE M-
HiiM YneHan. Mpaxge 4eu NepeHocHTe Cnop B nyGnusHyo cdepy, HeolxoguMo 8 MAKCHMANLHOR CTeNekHH
HETIO AbIOBETE COFNACHTEMEMENE MPOLEAYDR.

426 ObwocTeoHHoMy OFbEaHEEHD NOTREEHTANER DEEOMEHIYETCA PAIPabaTHEaTe NPOUBOYDY PaC-
CMOTPeHUA Hanod, NOCTYNasDuwEx oT NoTpebvTaned unu NpegcTasuTened Spyrix oHWUBCTESHHBIX OfTaHH3a-
LyBiA, WA QEACTEMA M POLWEHNA OGWBCTREHHOD O EaaMHaHIA NOTDOGUTENSA 1 OI0 COTRYQHUKOE.

4.3 ObwecroenHosy obbeguHonn NOTREEHTENER CRBOYET HCXOOMTE W3 NPHODUTOTE MHTEQECOD
NOTREGATENER, HO YYUTHBATE MOGOR JACAYRHBIRLA BHHMAHWA MHTEPEeC OpyTHx Uy (rpynnj,

4.3.1 MNMpw powsHMm BONPOCos OBUGCTBEHHOMND IHAYEHMA HEOGOMMO BEIRRNATE QDYIHE JAWHTEDACD-
BAHHEHE MAUA (TP} B NPHIHARE T OOWIHSECKRE NDABA M WHTEDECE! SOYTHX MWL

4.3.2 ObwecreasmHony obwaquHarme noTpeluTensl peoMaHIyeTCh WbopMHPOBaTE JaRHTEDECD-
BAHHLI MY 0 MOTHBSX CBOMX JERCTEMA W NPHHAMABMbLX DeWeHWA, 0COBEHHD B CYNaRX, KOTOa MHTEDeCH!
NOTREGHTENER HE COBNAAANT C MHTERACAMK APYTHE N (rpynn).

4.4 Obwecroennoe obboauHeHWe NOTPEEUTENER PEANKIVET B CROGH SEATANLHOCTH NPHHLAN BERXD-
BEHCTRE 3a%0Ha, COBNINAR BOR NPHMEHASMEIE IZN0HE W HODMATHIHLE NPAB0ELE 3xTH, ITO 0IHAHIET, B TOM
wncna, 4Ta obuwacTadHod obbanuHane NPUHAMAST CRALNAMNLHERE MEDR ONA Ton, YTobb BT s OCBa OMMEN-
ikt O FIQEERPEHRROLE MCH (WM CYLLBETRYIWGM) JAR0HOLET BMLETES, WHEOHMMDOEATE COTDYAHMNKOD obban-
HEA O TRAGOHAHMAK HOPMATHEHBIX NDABORLX SKTOE W EONTRONWRORATE Mx COBNM M,

4.4.1 DEwecraeHHony 06LaaMHEHHD HEOBXOO MM

= cobnoaars TpeboBaHMA 3AK0HOE W HOPMATHEHLLX 3ETOR BO Boax cepax, rae obLoAHHBHKE OCYILE-
CTRNAAT CEOK QEATENBHOCTE,

= COOTRETCTRORETH COBCTREHHOMY YCTABY, BHYTREHNAM NPSBANAM M NPOUE YDEM M NDMUMSHATE HX SaCT-
10 ¥ BECNPUCT PACTHO.

OOWECTEEHHOMY OO B0 IMBEHE0 CNeOYET MOAGEDHEEATE HHBODMEDORAHHOCTE O BCEX CBOME NPABohsX
obRIATEMNGCTRAX, MEPHOSMMECEH JHANKIWPOBATY COOTHETCTEHNE COORH QEATENLHOCTH TPEDOBAHWAM HODME-
THEHEEE W BHYTPEHHEX DOSYMEHTOE.
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5 OcoBeHMOCTH OPraHMIauWK NOTPeBUTENLCKMX MCNLITAHWA
WNOTPEBUTENLCKOro MOHWTOPWHIA

5.1 lMpu npoaegeHMy NOTREGWTANLCEAY, HCMETAHAR W NOTREEMTENLCKOMD MOHHTOPHHTA 0D BCTBEHHOMY
obbaguHord noTpebuTanaf HeobxoqmMus CoANaBaTE YENOEHA ANA NOM-e MR OB LEKTHBHOM PeIYNLTATA.

5.1.1 HonuiTansa DonH NpoBoaHTECA ¢ obaanvuenHpiug 0BpauamMu NpoayELmne (Ged HasnoeK, Map-
KHpOB0E, NeRGN0oR), 33 KCHMIDHEHWEM CNYy-aes, K0raa obeanwyneanwe Heaodmosmo Gal ywepha gna npogys-
LU

5.1.2 ObuwecTesrHod obvaguHeHne noTpebuTansh ENpADE BANOTE A0 NONYYEHKA COOTRETCTEYILLMX
zanpocoa (TpaboBanmA] Ml cyaebHL WNM NPABCOXPAHVTENBHBIX OPrascs He PACKPLIBATE WHDOPMALIMKD O
.I'I.Hﬁﬂpﬂ'l‘ﬂp-l'l! W CNeUAANMCTAN, NPOBODMBLLIMY MCIHW TaHWAE.

5.2 3axniddeHlee DO PEIYNLTATAM NOTREEHTEMECKAX HCNWTAHEA SOMUKHD OCHOBBEATOHCRA Ha Moo=
AX, ZA0WMX BOIMOMHOCTE NPOBSRHTE OBOCHOBAHHOCTL B BOQ0E Ha GAI0 HaYYHLIX W NDAKTHYSCKAX SaHHLIX,

5.2.1 NotpefeTensChMe RCNWTAHMA SOMMHE NPOBOAMTECA N0 pAZPabOTAHHOR METOOWKE, B KOTOPOR
ONUCLIBAIOTEA NPEAMAT, MATOA W 00 LK TH MCCNBA0BAMKA, TRODOBAHMA HOPMA THEHLX NPABOBLI AKTOR, A Tak-
@ OpYIMe XapaKTopUCTHER, B COOTBETCTDMA C KOTODLMA NPOBOIATCA MCNWTaHMA.

5.2.2 Jarmoyenne No PEIYNLTATaM NOTPSEMTENBCXHN MCNBITAHMR JONWHD CCHOBLBATLCRA Ha NEOToRD-
AiE Wi TAMKA W Apyiax NePaMdlbx AOKYMaHTAX, NOJBAMAMKLLIME POB&PMTE HaKT NDOBSSEMWR MEMLTaMNMA ¥
DOCTOREDHOCT b HHERODMILEAH, WCNONbIOBAHHON NDH COCTIRMEMUA JRMO-HEHNA,

5.2.3 OfuwecteeHHoMy 0fbeguneHsn noTpeburanad np puibope MCNETATENLHLN YUPESISHAR 1na
NpoBageHna NOTPEENTaNLCEMK HCNBITAHWA PEROMEHAYE TCA COBRMNMNAATE NONCHEHWA HALMOHANEHELX CTAKOAD-
TOB, ONWCLBAIOWIMX COOTBETCTEYIOUIME METOOMKH, BCNW OHW COMACYIOTCA ¢ LENAMK | 3ajadami noTpebure-
NCKMX ACBTAHWA,

6 Baaumopencrteue obwecreenHoro obueauHerun notpebuTtened c opraHamm
roecyAapcTBeHHON BNACTH

6.1 OfwecTeenrum obbegusennan noTpeburaned waobxoaumo BIAWMONGACTEOBATE C OpraMaMK
FOCY QAPCTBEHHGR BNSCTH W MECTHOND CAMOYNPABNAHHA NO BONDOCAM, JATPAIHEA UMM MHTepace noTpebure-
ned, Tpefonate OT CRraton BRACTH HCNONHEHKA OEAIATENLCTE NO OTHOWEHMWIO K NOTReDMTEN M, JALMLATE
NOTREGMTENSR OT HBPYLUSHHA KX NP6, SCNH OHW QoNYCEENTCA OPraHaME BRACTH NPM NDHHATHR HECOOTBET-
CTEYKALMY POLLGHMA W HODMATHEHEE AOKYMEHTOR (B TOM YWCNE NP OKAISHMH MOCYAADCTBAHHB W
R HA LM M HE YT ).

6.1.1 BaawmogeRcTenwe C Oprasani rcyJapcTRERHDH BEAcTH M MECTHOMD CAMOYTIRaRNeHHR SONKHD
CCYIBSTEMATECA N0 KOHKPET HLEM MOBOgaM ¥ MOoXET CulTe HANPABAEHD KAK HA NOAOSpHEY ABACTENA OHraHoa
BASCTH MO KOHKPET HOMY BONEOCY, TAK A BONDEKH ITHM OORCTEMARM,

6.1.2 BIavMogaRcTame ¢ OPTaHaMA MCyIapCcTREHHON BNACTH W MaCTHOTD CAMOYNRIRNaHVIA HE QOMEHD
NPHBoOATE K COIOaHHK YCNoaHA, Of paHd<uEao sy obwecTaannme obbveauHarma notpeburanad e npegsaa-
NEHAN K OPFrEHEM BNAcTH NDETEHINA, CERIAHHEX C HADYLIEHWEM NPaE NOTREGM Tane.

6.1.3 Ofwecteertnie obwaaMHENMA NOTRODMTENER SONMHL HEIAMEONHTENLHO WHEODMHPOBATL
CPravsl recyJapcTBeHHON BNACTI O BUABNEHWH Ha PhiNKe NPOgyMH (paboT, yomyr), CoOOQepaaLMy noTeHLH-
ANEHYH ONACKSCTE ANA #MEXHA 1 AA00H0ERR rPamgaH.

6.1.4 DfwecteeHpe ofuoquHeHna NOTPeSuTaneh Sonwke YECTEOBATE B OBCYE00HRK HOPMATHE-
HBX NPAB0BGEIX AXTOR, YCTAHIBNHEMIOWMY 00RIATENMLIE TRPEDOBIHUA K NPOOYELIMM H YCNYIaM,

6.1.5 [na obacnédYanna weTépecos noTpeburaned oBwecTadHHuu OhbafuHaHnAM NOTREBUTANERA
PS8 TER HANDABMRATE CHOMX NDELETABWTENEN B COCTIE OOTAHOD MECTHOMD CAMOYTIDSBNGHAR, & TIOH: &
COCTAD KOMHCCHA, KOMUTETOR, pafoums rpynn ¥ Opyris cCTpYETYR.

6.1.6 DfiwecTeeHHLe 00LEIMHEHUA NOTPEGUTANG MOrYT YCT3HABNMBATE JANPAT HA NPUCYTCTEME B
PYROBOAALHE GRraHax 0B BCTaeHHER CEBEIMEEHAN NOTPROGUTENGA MOCY AADC TEOHHEL YHHOBHREOD, WEHOE
JAKOHO0A TONBHEX WNPEOCTABNTENEHBIX ODTAH0D BNACTH,

6.1.7 ObuwecTeerHbM GObEIHHEHRAM NOTPeGMTENGA pexomendyeTca TpeboaaTe OT Oprasa rocyaap-
CTBEHHON BRACTH WK OPIaHa MSCTHOND CAMOYVNPABNEHMA PACCMOTPEHMA OOpalEHl O (hakTax WnW yIrpo3ax
HAPYILLEHARA NPAR NOTHEGHTENER W NPRHATHA 3DDaKTHEHLX MED B NPELENAX COOSA KOMNDTEHUMA, B TOM YHENE
nyTén oEEANOBIHMA B YCTAHORNEHHOM NOPAGHE AeRCToMA (HelaedcTanA ) OpraHon rocySapcTReHHOR BNACTH
W MECTHOND CAMOYTIDABTEHHA M WX SOMKHOCTHEBIX NI,
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7 BaawmopgencTeve obwecTeeHHOro o6 LeguHenna noTpedburenan
cNpOMIBOAMTENAMMK TOBapOoB, paboT wnu ycnyr

7.1 DbwecresnHue obbaquHerda NoTpebuTaned CoAga0T YONOBHA ANA BIaUMOSENRCTEMA C NPOWIB0-
OnTanaue Tosapon, pabor M yamyr AyTamMm CoAAHNA WK HCNONLI0BAHKA NERAROBORHEL NNOWANOK |« EPYT MY
CTONDES, CEMAHAPOD, KOHEOIDEHLMR, SUCKYCCHA W ap. ).

7.2 ObwecreenHpie 0bbeguHenun NoTpebuTened MoryT ODLEQMHATLCA 8 OOHO IPUIHYECKDS MHUD C
OpfAHMIALHAME GHIHBCa B CNYYanX, KOM0Aa YCTABMOR LNk HOBOMD OO Wa0MHEHWA RENAETCA NoMcx Banawca
MHTOPECON YUaCTHHECD Ha TORIDHOM DiHie. Tanos ol boanHEHnE BOIMONHE MWL NEW YCNoBWA oDaCneuaHA
PABHGX NPAS y4aCTHWEDR B cRCTEME anoTpebnTend — Graxecs.

7.3 ObwecTeatnpd GhbannHaHHA NOTPEEUTened BIaMMageRcTEYOT C NPESNDHHRMATEMECKHME H KO-
MEPHECEMMM CRIAHAISLHAMA HA YCNOBMAY DABHONDABKOTD NAPTHEPCTRA.

7.3.1 Npw suAonesdi Hapywesdi npas notpeburened obuecteerrse oclivennreria notpelvrened
ACNHHE MHGOPMEPOBATE PYKOBOSHTENA KOMMEPHECKIA OPraduiIauMH O BUABNEHHBIX HapyWweHwAx 1 Tpabo-
BaTE YCTRAHEHAA HADYILIEHAA B DAIYMHBIA CPOK

7.3.2 BunonHguue pabor unu ORa3aMHe yonyT ANA E0MMEepYECcHy opramuiaunh obuwecTae nos obbe-
AwHerine NOTPebWTaneR QoMKMO OCYLYECTRNATE HA OCHOBAHHK OMJBODA, B KO TOPOM Y8 TRD ONEyGerse Hil Npeg-
MET M WeHa . OfyacTBoHHoe obuafiHenns NOTpebuTane i AofsHo obecheuaaTe MiybnuumocTs GOMBOPoR ¢
KOMMEDSOCKAMMN ODIAHEIALIMAMN, B TOM YHENE YTEM OTEINS OF BEMIOYEHAR B SOT000H YCNOENA O Ko EeN-
LIRANLHOCTH, 33 BCKMIOYEHNEM CNY4AEE, KOT0a KORDUISHUMANBHOCTE BRTEKAOT HI CYILECTDE JOr0RODa W He
HapyWwaeT uHTepecs noTpebuTaned.

7.3.3 Ooronops: e gy obuacThoMHsmMi 00 wa s HnaMN NoTHOGHTaNER W KOMMOTHSCHAMA CRTaHMID-
LURAMEE MOTYT COO0PEDTE YCNORWE 06 WCNoNsI0BaHME SO0CYIelHu NPoUAaYD ¥YPeryNMponaHn sosdnuETon.

7.3.4 DbwecteeHHuM obba uHeHUAM NOTREDHTENERA PEXOMEBHOYETCH WHPODUMHUDOBATE KOMMEBDYEC-
KHE ODTrAHHIALNA O TOM, 470 32KMOHEHRE GONCBODA HA BENONHEHHE DAGOT WNK OKAIAMME YCITYT HE MOXET TRaxK-
TOBATECA KK OTERS OT NPE0 bABNEHMA NDETEHIA K QaHH0H OPTaHMIaLHA NEW HEDYVILEHWA NDaD NoTReGHToNER.

7.3.5 OfwecTrseHHbiM 0D BEOHHEHRAM NOTPeGW TENEH PEKDMENIYSTCA NPHHMMATH MEPb!, STOGW WCKNo-
HHTE H3bpaHHe B COCTAR CEOMX PYKOBOGALMX ORTaHOE PYROBOOHTENE A KOMMEPHECKHX OPraHraaumd,

7.3.6 Yeraow obuwecreouHsx obeeamMHeHrR NOTRebUTENeA MOMYT COOODRATE JANPATEH HA NPHHATHE
AEHEHHEE CORACTD OT KOMMEEYECKHE ODrIHHIALKA B Ka4ecTRe BNarcTEODHTeNEHBN WM CROWCODCRME B3H0-
COB, 3 TAKEE B KEYeCTHE ONNaTL 338 pernamy.

8 BaawmopedcTene c noTpebuTenamMu

8.1 OfwecreenHue obpeaguHouss noTpeburened pHdoprrpyroT rpastaq of ux npasax ¢ cnocobiax ux
FPYMTE, NPOBOART NOTPEBMTaNLLRNE MCMWTAHKA TOBAPOB, PAGOT ¥ YCITYT, OKalBIOT COQeRCTRE B JaWMTE
HADYLLEHHEX NPAD, BHABNROT 4 NPECeKaT HADYLUEHHA NP3B HeonpedeneHHoro ipyra noTpebuTenad, anans-
APy T GOACTRYIOLSE JAROHOAATEALCTHO B COHEPE A1 WTe MHan NOTPEGMTaNEN i Bupala TR BaMT i AN -
A M0 G0N0 COBBPILGHCTEOBIHND,

B.1.1 Ofwecrestdee chboguuonua nOTpaGuTancd AOMeH DRIMBLAT: B CPAACTRAX MACCOBON
HHBOPMALIHA MYBAMKSLWN O Npasax noTpaburensd, yuasTeoaaTs B TENS- 1 AAHONDOrDAMMEN, PAIMBLLATE
HHpopMauro o npasax noTpeburensd B oot MHTepHoT.

8.1.2 Dbwecreervpe obveguHeHHa nOTpeBuTened JoMHHE NPedLABNATE MCKM B CY 4L B LENAX Npece-
HEHWA HADYVLLEHWA NPAE OTAENGHLIK NOTREbHTaNen, B TAKKS HEONPEeSBNEHHOND KPYTa NOTpetnTanan.

B.1.3 OSuwocTeeHHbi OfbEaMHEHRAM NOTPOGHTENEN PEROMEHIYETCA COXTINATE SO KOHCY N TiH-
POBANER NOTPEGWTENEN, D TOM YHCHE “Eped ColCTRENHBE HHEODMaLWIHFNEE PECYDCH D CBTH HATapHaT.

8.1.4 ObwetrearHuM ofveamHenHnAs ROTpebuTened peRoMeHOYeTCR paipabaTeBaTe NpouBaypel
paccMoTperus obpauwenud » xanoh noTpeduTansn, BEMOHA0WIWe GERIATENLHOS NPE0CTARMNGHWE MOTHER-

POBAWHONS OTBETA NO cywecToy odpawevva notpeburens.
9 Baawmogenctewe co CMH » wupoxoe nHhopMmuposaHue noTpeburtenen

8.1 OfwecTeerMse 0OLeaWHWEHHA NOTPEGUTENER CTPEMATCA K MAKCHMANLHOR MyBRM-HOCTH CBOGA
AEATENBHOCTH, MHDOPMHEPOBAHMKD NOTPOBHTENERA 060 BOBX IHASNHMBD INA HMX BONPOCAX, HCNONBIYA ANA AT
MO G DO ASORM il Kl Mbd CRATE.

8.1.1 OHwetreaiHpe 00 LaguHEH KA NoTPEDHTaNaA QoNkHE CTREMATECA NYENMKOBATE NONHYRD KHgOP-
RSLIMED, MOMAYSEHHYIO B PRIy MLTaTe BoEY ACHOKTOR BEATENLMOCTH, BEMOYAR NPOBEREHWE NOTPEBNTEMLCKNX

i
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HCMBITaHWA B MOHATOPHHTD, B TOM YWCNE MHDOPMBLMD O TOBARAX (YCNyrax), NONyYsBLNE HAIKHE OLEHKN B
xoge noTpebuTentECXMx HCNLITAHWA [MoHMTORWHTA ),

9.1.2 OfwecTeeHHEE CHBEAMHEHAA NOTRAGUTENER, OCYLISE TANBRMWE QSATENBHOCTE [0 NPOBELGHNED
NOTPEEHTENLCKMX HCNWTaHHE, HE Bonsse MyGNMKoBaTE peKnamMy B CooMX HiganHax, MySnueagss peayneTa-
TOB NOTPeGHTENECKNE HCNBTaHWR HE ABNAATCH PEKNano,

9.1.3 MpupacnpocT paseHAM KHEOpMaLHK OSWLECTEE HHOMY OB LA ORHEHMID NOTREGHTENeR PeXOMEHTY-
orch obecnaunTe colnogenme Ganavca wHTepecos NOTREGHTENER NYTEM COOTHECEHMA HHTEPECOD NOCTRA-
Aawero noTpelaTena ¢ MHTEDECIMA HEONPESENEHHOND KpYra noTpebuTaned,

10 NpepocraBneHve peKoMeHOaUUA

10.1 PaexoManaaune  (oaobponnn) obfwecTeemHoro obwogiMendn noTpabumoenen gomsHs  GoiTo
HANPABNSHL KA PEANKIALMKD Npasa NoTpebkTena Ha HHPOpMaUHD W CBoGOIMER BRBOp TOBAPOE, @ TAKHE
obecneMBaTs NPMODUTET KHTEPECOa NoTpabHTaNER.

10.1.1 Pexosesnpaums obwecTosnHorn ofvegusenna noTpeburansd gonmHs GwTe OCHOBAHW Ha
PEIYMLTATAN HCNHTAHHMA [MOWHTOPHRIDE ), MATEDWANL KOTOPBX HE JOMEHG DTHOCHTECA K KOHEROEHLMANb-
HOR MGODMALMK, 8 TAKKS Ha NOATBSPXAEHHEX ¥anobax noTpebuTanaed, CoONPOBOAMTE NbHOA 0Ky MEHT LMK
HEA TORAD (NAMATION, AHHOTALIAK, MHETRYHLUAA).

10.1.2 Pexomengausd obwecTeeHnornn oibaguHeiHa noTpebuTened QOnEHL KBCATLCH BOMKDETHOR
npodysurK (Togapa) nubo KoHKPeTHEIX JeRCTEHA HAOTOBMTENA (NPOJaBaLA, HCNONHWUTENA ) NO OTHOWEHHKD K
noTpefurens. Hegonycruso NpeaocTapNeHne PEXoMEHIa LMK oG uecTBeMHOno o uaguHe Hna NOTpeGUTane R
KK THOMY MDHOHSECRoMY MAUY [WHOWBHOY AN sHOMY N PEOnPHHAMaITEN ) B OTHOWESHHA 810 DERTEMHOCTH B
LEnom.

10.1.3 OBuecTioHHEN 0D baqMHEHNA NOTREEUTONSR HE oM COLAABATE NDENATCTEMA B TOM YHENe
PHHANCOBOND XAPAKTEHA) ONA WENONLIOBIHWA KOMLIBDUHOCHHME ODTIHAIZLMAMN HROpMaUWNKN b YaaCTHA
NPOOYELME SZAHHOH OpTBHUISUMH B NOTPEEHTANGOKME KCNLETAHKAY, HO BNPEBE TPEBOBATL YEIIAHWA HA HCTON-
HMK ONYGNAKOBAHMA CRAABHMA O PAIYNLTATAX ITHX KCNLITAHKA B NPAANOKEHHON H YTBEMIEHHOH DOAAKLIMA.

10.1.4 ObuecToeHHuE oBbEaMHeHKA NOTPEBMTENER MOTYT YCTAHIBNHEATE NYENMIHLE NPOUEIYPR
NPEN0CTIRNEHWA NEAEE WENONGIDBAHUA MHDOPMaLMK O NOGEaMTENAX NOTPEBUTENLCKHME WCNBTAMWR, B TOM

YHCME My TaM yTREpMAEHNS CReuMansHsx 3Ha0a. Npousaypes MoryT GeiTh CERIANE © BEIMMIHME [0 HEHLIX
CEACTE W O0MEHL kTl BRI [LNR BOBX WuSCTHAKDE HEMBITAHAR,

11 3anHTepecoBaAHHOCTL (KOHMNUKT HHTEpECOR)

11.1 KonwdnusTisl AHTEPECOS MOMYT BbiTh MAMHBIMA, KOKMMEPHECKIMA, NONHTHYECKHIA HNH QHHAHCOBE-
WM. DOLGCTEEHHOE S0 BEAMHEHEE NOTPEGHTENER J0MKHD 40GPOBONLHD DACKDRBATE HHEDODMALRK O CBOER
IFAHTERECOBANHOCTH B OTHOWEHHH GBRCTRYIILNAX Hal DHHEES KOMMSDMECINX KOMNINARA, 8 TAsRE KRy Widop-
MELMID, KOTOPERA MOKET MORNWATE HA 00 LAKTHEROCTE MPHHMMBER L PELSHWA.

11.1.1 Ynesw obwecTeouHoro obbaauHersa NOTPEGUTENSR W Ero COTPYANKEN S0MEHE GOBPOMB0MEHO
138BNATE 00 0BCTOATENLCTRAX, KOTOPLME MOTYT NOBNHATE H OHLEXTHBHOCT b NPHHAL JGMBE DELGHRA.

11.1.2 Cnocob packpuiTis wsibopuanmn o kondinuete WiTepecon Qomwes obasnaulTs 88 QOCTYNHOCTY
ANA Neoboix 3AWHTODECOBIHHEY ML,

11.1.3 Nuya, I3ABHBLIME O HANKWHWH K0HENAKTE HHTEPECOS, HE 0MEHE YHACTBOBI Te B NPUHATHM Pelwe-
HHA [MONOCOBAHKM) N0 BONPOCY, B OTHOWEHWH KOTOROND JARBNEH KoHGnMET,

11.1.4 ObuecToaHHOMY obbaaHEHAD NOTPEEHTANER DEEOMEHIYETCR YaTHD ODLACHATE NOTpebuTe-
ik, © i JAEMBOABOTOR KOMEINAKT WHTEDECOD, QANE NDW HAMAHN COMHEHRA B 670 AKTYANHOCTH.

11.1.5 OGuecToeHHOMY ObbaguHen 0 NoTpebuTanel pexoMeHyaTCA OB LACHHTE, KA MK CNOCoBaMp
HCKTI 0 BOAMOHHOCTE BIMAHAA HA POIYIbTATE AGATENLHOCTH Nk, SARABABLIKY O S0 HKTE MHTEDOC0E.

12 MpoBeaeHME KOHTPONbHBLIX MEPONPHATHH (NpoBEpPOK)

121 ObwecTasHiEe O0LeaHHEHNA NOTPEGMTENGA B DaMKAX NONMOMOYER, NDESOCTHENGHHELX
OEACTEYRML MM 22K0HOOA TENECTROM, NPOBOAAT NPOBSDKHM CoBN0OEHKA NPAD NOTPoGHT BreH, NDARKN TOPIoBo-
ro i BITOnOnD W M BMOos OGCNYRHBIHNA B LWENAX MOHATORMING CObBNoOeHna Npas NoTRefHTaneh B KO-

KpETHEIX Cihepax, yCTPaHe MR NOKANsHOND [8QMHRSHOND | HapyWweHHR npas noTpebnTenan nubo yCcTpanesna
CHETEMHOND (MACCOBOND) HADYLLIGHWR.
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12.1.1 Npe nposederdn npopepd obwecteenkoo ofvenurerme notTpelurenesd moxeT TpebosaTh
NPEQOCTaENEHA CHEOeHMA ¥ QosyMenTos B ofvome, ONpegeneHHoM IAKoHOGATENLCTEOM OTQ8NEHOMY
ROTRaGUTEN.

12.1.2 No peayneTaTam NPOBePHH COCTABNACTCA 3T NHBO MHOM DOKYMEHT, B EOTODOM OTRAXIGTCH
HHPOPMAUMA O NKUAX, NPOB0OHMBLNE NPOBEPKY, CNACHBINTCA MATOON NPOBSPEH, 8 TANKe DHKCHPYIOTCA
BLIABMEHHLE B X008 NDOBEMKH HADYLMEHAR .

12.1.3 MNp# BuiSENEHEE B X000 NPOSEPEH HADYLGHWA Npan NoTpebuTeneh obUeCTREHHOD 00 LEIHHE-
HEE NOTPeSUTENSR B J3DWCHMOCTH OT BALA BLABRNGHHOID HADYLLBHHA

- HANPAENAET JOEYMENT, COCTARNEHHLNA NG PEIYNLTATAM NPOBEPKA, B YIONHOMOYEHHLEA OpraH rocy-
OAPETBOHHOM KOHTROMNA W HARIOPA;

- NPEOLABNAST D Cy MCK B JMNTY KOMKDeTHONO NOTReGHTENA G0 HEONPENRNEHHOTD KPYTE NoTRabe-
TEMeH;
= HHDODMMPYET O DEIYNETATAX NPOBSDKA OPFAHE MBCTHOM CaMOYNPABNEHMA,

= WHEODMMRYET O DARNEHHOM SQWHWIHOM [NOKENBHOM ) HIDYILaHWH NPoJasUa (CoObCTDRMHWED KOM-
MEPMECEOND NPegnpUATHA] Mobtid SoCTYNMHBM CNOCODOoM, HANPUMEP, MYTeM COCTABNEHWA JANWCH B KHATE
WAMGE W NP ANCHEHMA MUG0 RENPABNEHNA TPEGORAHMA 06 YCTDAHEHWH HADYLLEHHR W 4.

12.1.4 ObuwecTasHHoMy 00begHHEHHD NOTPEIMTONGR PEXOMEHOYSTCA BECTH VYT NPOBO EHWEX KO-
TRONbHBLX MEP0NDUATHR NO CIeYiLIHM XADaKTERACTHEIM,

= MBCTO M BPEMA NDOBSLEHWA NpOBaD;

= BH W HOMED OOKYMGHTS, COCTADMIMHOND N0 DEIYNBTATaM NEOHEDI;

= MEPL, NPWHATENE N0 PETYNETATAM MPOHE KM,

122 DhuwacTaéHHsE ohvagunannA noTpabaTaned NPoBCOAT MOHATODHMHIA © LWENk0 MIYSEHHA Npag-
MOMTEHNA MOTPEGMTENEA, BEABNOHER NPOONEM, © KOTODLMHE CTANKMEAB0TEA MM MOTYT CTANKHEATLCA NOTHE-
GuTann

12.2.1 MoHuTopusr NPOSOaHTCR Mo 3apanee paipaboTaHHof NPOMPaMME C HCNONLICBAHHEM MATOA0E
AHOHHAMIHON JAKYTINN, BHIYVANEHOD HABMIOGEHA, & TAKKE HIPYEHRA JOKYMEHTOR W MATEDHANOE.

12.2.2 PelyNbTams MOHHTORMHIE QOMHb GtiTe QOCTYNHG K3K NOTREBUTENAM, TAE M KOMMEDHECEHMM
O AHAIAUMAK, GERTENEHOCTE KOTOPEX NPOBEPANACS B XO0E MOHATOPUHTA.

12.2.3 Mo peiyNbTATAM MOHATOPHHIE ODWGCTBOHHOS O baauHeHWE NOTPEbHUTENGA NDHUHHAMABT MEDLI
LU T PAMGH AR DoAY HADYLLIEHKR MHTEDRCOE NOTREGHTON0N, B TOM UHCTHIE NyTEM.

- paspaboTIo NPeONONGHWA N0 COBSPILHCTREORAHWID JBK0HOOATONLCTRA;

- pAspaboTHM MpegRoWEHNA MO COBSPLIEHETROBANMG RPOLBAYD NpaAOCTaBMeNWA yerfyrk (ooobaw i
cibapax YEnyT. NpaAocTARMRSEMB CyEREKTaMA MOMOMONMA MW OPraHAME RNACTH),

- HENPAENSHHA PEIYNLTATOD MOHHTORWHNE B YNONHOMIE HHEHE ORTaHE NOCYOAPCTRaHNGR BNACTH GNnA
MpeCeYBite B RBNEHHLIX HEPYLIWEHWR Npas noTpabuTansl;

= MPAHATHA MED 0N NPARNSYOHEA K OTRBTCTEEHHGCTIA ML, BAHODHLIX B EADYLWSHAN NPaB NOTEaGHTe-

12.3 Bonyune BanansHua B X008 NPOBSDHN HADYLUSHHE CHCTEMHOND XADAKTANA [MACCOBEN HADYLEHWA
a8 WA WHTepecoB NoTpeGuTener) oblecTeHK0E ObLaIHHEHWD NOTREGWTENGA PAIPABATHRANT W PN
IYET LM MGDOMRPHATIAR N0 YCTRaHE MWD DRARNEHWREX HADYLSHER, DENKOASRILTA

= LIHROKDE HHEOPMHPOoBaHNE NOTPabHTENEN O BERBNEBHHOA NpoGnemse;

= papaboTCy pEXoMEHIALWA ANR NOTREGWT e,

= pazpaboTey TREG0DaHMA K KOMMBDYSCKHM ODTaNHIDLARAM N0 YCTRAMEHI0 QOMyLLIEHHOND HARYUIGHWA,

= pazpaboTey NpEAN0MEHNA MO COBE PLEHC TBOBANWIO HOPMATHEHOND DEryNWPOBAHKA B COOTEETCTEYI-
e cthepa.

13 [eAcTEMA NONPEeAOTEPALLEHHIO YTpo3

13.1 MNpu BLIRENGHWK B X008 KOHTRONBHEY MEPONPHATHA ONBCHOCTH NS HHMIHH, 300D0BGA KW HMY-
weeTea noTpaburenod oBLecTEeHHOE 0B EEAMHOHUE NOTPEGUTENEA NDHHMMAET HEABMEANKTAMEHEN MEDE
OUNA MAHAMEIILAN PUCOOD W NPSSOTEHILOHKA NPHYHHENHAR DDEAA NOTPEGUTENAM.

13.1.1 Obwecreewrod obvepuHeHWe NoOTpeluTanel QOUNMEHG HEIBMEZNWTENLHD WHPODMWDDRATE
YOONHOMOYEHHEIE OPfaHE MOCYQAPCTEEHHOR BNACTI O BLIABNEHHLIX ONACHOCTAX W TPEGOBATE NPHHATHA Mep
M0 NPHACCTAHOBNSHAK QOATENEHOCTH, COLAIHILGA YIPOIY MHIHW, AR0D0BLI0 WK MMYLLECTEY NOTPpaGHTenoA.

13.1.2 ObuwecTasHHoe obbeguiaHWe NOTPEGUTENER SONKHO HANPEIMTE B CPECTRE MacCOB0R WHEOP-
MALKA CEAAEHNA O BLRBNEHHON YTPO38, @ TAKKE O QEACTEHAX, KOTOPLE HEoGX0OaQMMD NPEgNPHHHMATE GNRA
ApEAOTADAUIEHIR MDWSHHENMR BDOAE .
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13.1.3 OSwecToenHos 0SweauHerHe NOTReSUTENeR DOMeHO NPOHHBOEMAROBATE NPOHIBOIHTENER
(MPOZasuos, HCNONHUTENER) O TOM, Y4TO B PEIYNLTATE HY JERCTEMA BOIHHUKNA YIPOIa NDMYHMHEHMA BReSa MHd-
HH, 300008 MK AMYLWSCTEY NoTpebuTanaq.

13.1.4 ObuwecTooHHOS ODbOgHHEHWE NOTPEBUTENER MOMET NPEANOMTE NPOHIGOONTENAM (NPOgas-
LAk, HCTIONHATENAM |, 3 TAKKE yNONHOWMOYSHHBM ORraHaM rocy JapCTEEHHON DNACTH paspaboTaTe NpOrpan My
OEACTEAR NO NPAROTERALSHAK YIROAE! NDHYHMHEHER BSOS NOTReEMTENAM, B TAKE N0 B paboTee NPpoUaaYD
BOIMELBHMA HMLBCTESHROND yapha, NpuyMHEHHOND NOTPpeGUTENAM BENGACTENE NDWOGPOTEHRA ONACIH0N
npagywumks (pabaT, yenyr).

13.1.5 ObuwecTeewHos obwaguHenie noTpeluTansi MoxeT TREB0BaTE YCTRAHEHWA YyTRO3G! NPWEHHE-
HHA Bpa0a 8 Cyae0mom NogROKe.

14 ¥Yuert uHTepecoB rpynn notpeburenen

14.1 DekcToua ofwecToaMHons ol baguHesa noTpabuTanam & WHTBRGCAK ROHKDETHOTD NOTREGHT&nA
Bonmeb GedTe COOTHECEHE C HHTEPECAMA HEONPERaNEHHOND EpYTa NoTpabuTaned,

14.1.1 OBuwecTeeHHOa 00 bERHEHRE NOTPEGUTANER AONMHO NPOBECTH SHAMNKA NOCNASCTEMA OSRCTEHRA
B HHTODACAX OTOMNLHOMND NOTPAGHTENA Ha NPEAMET MK COOTROTCTBMA WHTEDECAM HEONDEOEMEHHOTD KDYTa
noTpebuTenad,

14.1.2 OHwecteenHos obvegunanne noTpeburaned gonwHo uHdoparpopats noTpeburensd o cnyya-
fix, KOF 08 HHTEDeCH OTAGMLMOND NOTPEGMTENA HE COBNARAKT € MHTEPECAMMN HAORDESAENEHKOND KPYTa NOTHE-
BT,

14.1.3 Paiuep BLICTIINAEMBX WTPSPO08 W HHBEX HENpAMX YOLITHOE HE JONKeH COANABATE CHTYELWD,
NP KOTOPOA NOTpeGKUTANW, CTONKHYBLUWACA C aManorHHod npoGnamod, GyayT NMWEHL BOIMONHOCTH NOMY-
YT KOMMGHCALIA0 NpAMLK yERTHOR.

15 @uHaHcupoBaHue obuecTEEHHLIX oBLeguHeHA noTpebuTenen

15.1 Cuuancuponarue obwecrsennoro ofvenuwenwa noTpebuTened JONEHD OCHODBBATLCR Ha
HCTOMHMERX, DACNeYMBaRULMY HEJIBMCHMOCTE AEBACTAEHA M PELUEHMA B OTHOWSHNH CyBLeKTO8 pPidHiEa.

15.1.7 OBupecToamnHos obvagwraHie ROTPEGHToONER Jonxme obecneudTes GOCTYN K WHopMawwm ob
MCTOMMAKSX DRHSHCHPOBAMAA COOGA QERTONHOCTHE, 3 TAKKE WHEOpMALHI0 06 WCHONbIOBANMA MOy aHHbIX
AeHexHblX CPEOCTE.

15.1.2 Mpw 3aKMmo4eHRK A0MOBOPOE HA BENONHEHWE pabaT W oxasanwe yomyr ofwecteenHoe obbaauHe-
HHE NOTpeGuTened JonsHo nIGeraTe BENKYOHKA B A0TOBOR YENOBMA O KOHDHOGHUMANHOGTH.

15.1.3 ObuwecTeerHue ofbenuvensa noTpefuTenad He DoNMHHE! JAKMNATE SO CROPOE, OF PaHMNMEa0-
wipx ofecTaeHHDE 00LEAUHEHHE NOTPEbUTENEA B BLIABNGHWN i NPECEEHHK HADYLIGHHA Npas noTpebuTa-
S B KOHKPOTHON COHEpE MM N0 OTHOWH MWD K KOHKDOTHOMY KDHAHSSCROMY MUY WA MHIHBMIYANLHOMY
M PE L P A TR,
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