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Mpeancnoeune

1 PASPABOTAH OTepeliTeiM akunMoHepHeIM obwecTteom aBcepoccuickuii
HAYYHO-MCCNEeA0BATENLCKWA MHCTUTYT cepTudukaunmy (OAO «BHWWC»)

2 BHECEH TexHu4eckuMm KOMMTETOM N0  cTaHgapthaauwn TK 347
«Yenyrv ToproBnu W 06WECTBEHHOID NUTaHWAR

3 YTBEPXIOEH W BBEAEH B [OEWCTBME T[pukazom ®egepantHoro
AreHTCTBA N0 TEXHUMECKOMY DPErynupoOBaHWID W meTponorik ot 22 Hoabps
2013 ropa Na 1716-cT

4 BBEOEH BMNEPBLIE

Mpasuna npumeHeHUA HACMOAWE20 cmandapma ycmadoenensl 8 TOCT P 1.0—
2012 (pasden 8). Whchopmayus of uUsMeHeHUAX K HacmosAweMy cmaddapmy
nybnukyemca & ewea00HOM (M0 COCMOAHWW Ha 1 AHeapAa mekywezo 2oda)
UHDOPMBLUUOHHOM yKkazamene «HayuoHankHele cmaHdapmeiy, a8 OQUUUANEHEIL meKcm
usmeHeHuld U NOMPasoKk — @ EeWeMeCcAYHOM  UHOpMauUoHHOM  yKasamene
aHayuvonaneHsie cmaxdapmers. B cnyyae nepecMompa  (3aMeHbl) uiy  omMeHs!
HacmoAwezo cmaHdapma coomeemcmayiowee ysedomnenue Bydem onybnuKkogaHo &
fnuxatiwem 8LiMyCKe eXeMeCcAYHOZ0 UHQOPMAULOHHO20 ykalzamens «HauuoHansHule
cmandapmel». Coomeemcmayiowan  uHopmayus, yeedomAeHue U MeKcmat
pa3Melaimcs Makxe € UHghopMayuonHod cucmemMe obweao nonb308aHUA — Ha
ochuluaNEHOM  caldime HaUUOHanbHOZO —OpeaHa Pocculickod  @edepayuu 0o

cmandapmuzayuu a cemu Mumeprem (gost.ru)

@ CranpgaptuHdopm, 2013

Hactoswmin  ctaHpapt He MoxeT OGeliTe  NOMHOCTBI  WNAM YacTHYHO
BOCMPOM3BEAEH, TUPAMMPOBAH W pPAcnpoCTpaHeH B kKadecTse odMUWMAnsLHOro
vagaHus Oe3 paspewedusn $PegepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHWio U MeTponoriu
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HAUWOHANBHbLIA CTAHOQDAPT POCCWHACKOW S®EOEPALMMK

Yecnyru Toproenu
HOMEHKNATYPA MOKA3ATENEW KAYECTBA YCNYI TOPrOBNMA

Services of trade.
MNomenclature of guality services of trade

Oata BeBegeHuA — 2015-06-01

1 O6nacTte nNpUMeHeHWR

Hactoswmi  cTasgapT  yCTAHABNWBAET  HOMEHKNATYPY nokazatenei
Ka4ecTea YCnyr TOProenw W nopaaok eelbopa nokazaTtened kavecTea ycnyr
TOProBnw.

CraHpapT  pacnpocTpaHseTcd Ha  YCNyrk  TOProBAK,  OKA3blBAGMbIE
npeanpuATHAMK TOProBNM  pasnu4Helx  dopm  coBeTBEHHOCTH W

WHAWMBKMAYaNbHLIMK NpeanpUHUMAaTENAMK.

2 HopmaTUBHLIE CCbINKKW

B HacToswem cTaHgapte MCNonb3oBaHsbl HOPMATMEHLIE CChINKM  HA
criegyloliMe cTaHaapTbi:

FOCT P 50646—2012 Ycnyrw HaceneHwwo. TEpMUHBL W ONPEOENEHWA

FOCT P 51303—2013 Toproens. TepmuHbl W onpejeneHmn

FOCT P 51304—2008 Ycnyrw Toproenu. OBwue TpebosaHmna

rOCT P 52113—2003 Yecnyru HaceneHwwd. Homedknatypa nokasaTtenew

KayecTea

HMzpanne oduunancHoe
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Mpumevanne — Mpv NONB3OBAHMM HACTOALMM CTAHAAPTOM  UenecoobpaiHo
NpOBEpNTE OeRCTBME CCBINOYHBIX CTAHOEPTOE B WHOPMAUWMOHHOR cucTeme obwero
none3osaHWs — Ha ofwvuywansHom  canTe PefepantHOMo areHTCTEA N0 TEXHUWYECKOMY

PEryNAPOBAHMI0 M METPONOMMK B CeTH MHTEPHET WM NO eXeragqHomy WHOPMaLMOHHOMY
yRasaTeno «HauWoHaNsHBIE CTAHAEPTHIY, KOTOPRIA ONyGNWKOBEH MO COCTORHWID Ha 1 AHBaps
TEKYLErD roga, M No BeINYCKEM EXEMECAYHOTD WHIOPMAELMOHHOMND YyKasatens «HauWoHaneHbe
CTaHAapTei» 33 TeRywuH rog. Ecnn 3amedeH CCbINOMHBIA CTAHASPT, HE KOTOPLIM  para
HEOATUPOBAHHAR CChLINKA, TO PEKOMEHAYETCR MWCNONb30BATE ASHCTBYIOWYI BEPCUND 3TOMO
cTaHAapTa C© Y4ETOM BCEX BHECEHHBIX B QAHHYID BEPCHID MIMEHEHMA. ECNW 3amMEHEH CCbINOYHLIA
CTAHOAPT, Ha KOTOPBIA JaHa ASTHPOBAHHAR CChUMKA, TO PEKOMEHOYETCA WCNONbIOBATH BEPCWIO
3TOM0 CTAaHAAapTa € YKA3aHHBIM - BbiE  rogom yreepxieHwa (npunatua). Ecnm nocne
YTEEPHOEHUA HACTOALErD CTAHLAPTA B CCbINOYMHBIM CTAHAAPT, HA KOTOPBIR AaHa AaTUpOBaHHas
CCbiNKa, BHECEHD M3MEHEBHWE, 3aTParMBaWes NONOKEeHWe, HA KOTOPOE AaHa Cobinka, To 3710
MONOKEHWE PEKOMEHOYETCH NpUMEHATe Bes yyeTa [aHHOMo WamMeHenwAa. Ecnu couinouHbIn
cTanaapT otmedeH Ge3 3aMmedbl, TO NONOMEHWE, B KOTOPOM 0OAH3 CChINKA Ha  HEro,

PEKOMEHOYETCA NPUMEHATE B YACTH, HE 3aTpardeaowWwen 3TY CCBINKY.

3 TepMmuHbl M onpegeneHus

B wHacrosuwem craHgapre npumMeHeHsl TepmuHel no FOCT P 51303,
FOCT P 51304, TOCT P 52113 w IOCT P 50646.

4 HomeHKnaTypa nokKa3aTenel KavuecTBa ycnyr TOproBnu

4.1 HomeHknaTtypa nokasaTeneil xadecTea ycnyr TOProBnv — nNepeveHb
Ka4eCcTBEHHBIX M KOMWYECTBEHHbIX XapakTepucTMK CBOWCTB (NoKaszaTtenen) ycnyr
Toprosnu, obecnednealollnx ee cnocobHOCTE YOOBNETBOPATL YCTAHOBNEHHLIE UMK
npegnonaraemsie notpebHocT noTpeburens (nokynatena).

4.2 K KONWYEeCTBEHHLIM XApaKTepWMCTHKAM NOKasaTened yconyr TOproenu
OTHOCAT TAKWE XapakTepucTUKK, Kak: nNPoOOOrKUTENLHOGTE UCMOMNHEHWA YCMYTA,
noxaaaTtenu BeaonacHOCTH ANA XW3HK, 300pP0BLA, MMYLLECTEa noTpebuTensa.

KadecTBeHHbIMI XapakTEPUCTMKAMKA NOKA3aTenel ycnyr TOProenn SBNKIOTCA
TAKWe XapakTepucTUKKM, Kak: npodeccHoHanbHas NoaroToBKa W KBanudukauws

nepcodana, CaHWTapHO-TMrMeH4ecKkne 1 3proHoMUYecKMe YyCnoBna UGCH}‘)KHBEHMH
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noTpebuTeneid, BHUMATENBHOCTE W NPEeAYNPeaWTEensHOCTE B OTHOWEHWAX ¢
noTpebuTenamu.

4.3 Homenknatypa nokazartenel KayecTea ycnyr TOProBnM npveedeHa B

npunoxedun A, tabnuua A1,

5 Mopagok Bwibopa HOMEHKNAaTypbl nNOKazaTened KavecTBa ycnyr

TOproenu

5.1 Mopagok  seibopa HOMEHKENATYpPBI NOKazatTenel kavecTea yonyr
TOProBNM npeaycMmaTpueaeT onpenenexue:

- BUOOB YCNYT TOProBnu;

HaUMMEHOBAHWA YCNYTW TOPIoBAM,

"

obwmx TpeboBaHWA K Ka4vecTBY YCnyr TORroenu;

uened NpUMEHEHUA HOMEHKNATYPLI NOKAZaTENeHd KavecTea;

WCXOAHOW HOMEHKNATYPLI NOKa3aTeneid kavecTea yonyr TOProsnu.

5.2 Bugwl ycnyr TOproBnW ycraHaenueawT B cootBetctBuM ¢ [OCT P
51304, paznen 4.

5.3 HavmeHoBaHus ycnyr Toproenn BeiBupaloT cornacHo knaccudukatopam
[1]. [2]. [3].

54 Obwwe TtpeboBaHWA K KAYECTBY YCNyr TOProBNM YCTAHABNWBAKT B
cooteetcTeMn © TOCT P 51304.

55 Uenu NPUMEHEHWUA HOMEHKNATYPbI nokaszatenei  KadecTea
YCTaHaBMNMEAKT B COOTBETCTBMM C 33JaqamMy  YNpasBfeHWs Ka4ecTBOM yonyr
TOProBNA HA KOHKPETHLIX NPEOnpWATWMAX Toprosnk cornacHo FOCT P 52113-
2003 (nogpaspen 5.3 npunoxeduna B).

5.6 Havbonee BepoATHBIE UENW NPUMEHEHWA HOMEHKNATYpPEl NOoKazaTenel
Ka4ecTaa Yonyr TOproenu:

- BENYEHWE NOKa3aTenen Ka4ecTsa ycnyr TOProBnM B pazpabaTeiBaembie
CTaHgapTsl OPraHM3auWMn Ha  yonyrv TOProBMnM, OKA3bIBAEMLIE KOHKPETHBIMK
TOProebiMKU NPeAnpPURTHAMIK;

- paapabotka AOKYMEHTOB  CMCTEMbI  MEHEIKMEHTa KadvecTsa AN\

TOProselX NPeanpuATHA;
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- BKMKOYEHWE NoKaszaTenel ka4ectea yCnyr TOProeNW B YCNOBWA AOMOBOPHLIX
o6R3aTenLCTE.

5.7  VicxogHylo HOMEHKNaTypy nokasaTenel kadvecTea yonyr TOProeBnw

ycTaHaBnueaoT B cootBeTcTBMKM ¢ TOCT P 52113-2003 (pazaen 6).



Mpunoxenne A
(pexomeHgyemMmoe)

HomeHknaTypa nokasaTenei Ka4yecTBEa yCcnyr TOProBnu

Tabnuua A1 — HomeHknatypa nokaszaTenen kavecTsa ycnyr TOprosnu

Mpynna Moprpynna nokazaTteneid Kka4ecTBa yonyr TOProsnu PekomeHgyemoe MeToas! oueHKK 1
noxazaTtenemn NoATBEpPMAEHHE KOHTpONA
KavecTea COOTBETCTBMA KAYeCcTBa noxazaTtenedn
ycnyr yonyr
TOpRroBIM
BeasonacHocTb BesonacHocTb TOESPOB, BKMO4AA caHWTapHo- CepTudurats 3KcnepTHeIR'
yCnyri ans anuaemuonoridecke  TpeGoBaHWA, TUrMeHWYEecKkWe W | cooTeBeTcTEWsA/Aexknapauwi | OpraHonentuyec-
HU3HU, BETepHHApHLIEe: 0 COOTBETCTBWHM, KM
3A0p0BLA K - NPy NpUemke; BETEpPUHAPHLIE MHcTpymeHTans-
MMYLIECTBA - TPBHCNOPTUPOBKE; COMPOBOAMTENLHLIE HElA'
noTpebuTened - XPAHEHWW W NPeANpPOAaKHOA NOATOTOBKE; OOKYMEHTEI, CBUETENLCTEA

- BEIKNaake, oTNYCKe W peanW3audd

0 rocyaapcTEeHHOR
perucTpauni, NHele hopmel
OUEHKW (NOATEEP#ASHWUSA)
COOTBETCTEMA TOBAPOS,
AedcTBYOWMWE Ha
TEPPUTOPHK PoCCHICKOR
Penepauunm
PeayneTaTthl NpoBepoOK

rocynapcTBeHHOro
KOHTpOnsa (Hagaopa)

(Mpodonwxedue mabnuuysi A. 1

Ipynna
nokazaTenen
Ka4ecTea
yenyr
TOProBMM

Moarpynna nokasaTenei Ka4ecTea ycnyr TOProBNu

PekoMeHOyeMoe
NoOATEEPKAEHHE
COOTBETCTBWA Ka4yecTea
yenyr

MeToabl OLUEHKH M
KOHTpONSA
nokazatensi

HasHa4eHue W BE30NaCHOCTb YNakoBEKW

HNeknapaunn o
COOTBETCTBMM HA YNAKOBKY,
MHblE (DOpPMbI OLEHKK
(noaTeEpHOEHKRA)
COOTBETCTBWA YNAKOBKK,
AeRCcTBYHILWLKWE HA
TEPPUTOPHK POCCHIACKOR
Tenepaunmn

PeayneTaTel NpoBepok
rocynapcTBeHHOro
KoHTpona (Hagsopa)

Mpumevadne — KoHTponb
NPOBOAAT NO MBPKMPOBKE
TOEAPOEB

OpraHonenTu-
YECKMA
HMHcTpymenTans-
HEIA

Be3onacHocTh MALIMH whinu obopyaoBaHua,
HMCMonL3yeMoro B Npouecce NPOM3BOACTEA (M3rOTOBNEHMA),
XPAHEHKA, TPEHCNOPTHPOBAHUA, aKCnnyaTaumm "
YTHNW3A LUK

CepTiudukaTsl
cooTBeTCTEUA/deknapaunu
0 CooTeRETCTBMM/MAcnopTa

MaLWKWH W/(Knu)

obopynoeaHua,
PeayneTaTel NpoBepoK
rocynapcTeEeHHOro
KOHTpONA (Hagsopa)

Doroeopel Ha
oBCNyXWBAHUE W DEMOHT
oBopyaoBaHKA, WITATHLIE

cneuuanucTel

AHANUTAYECKWRA'

£10Z2—C1855 d 1201

21855 4 1001

ELOT



(Mpodonwxexue mabnuuysi A. 1

Tpynna Mogrpynna nokasatenei kadecTea yonyr TOProBny PekoMmeHgyemoe MeToabl OLUEHKH W
nokasaTeneu noATEEpHKAEHHE KOHTpONA
KavecTea COOTBETCTBWA KavyecTea nokasatenew
ycnyr yonyr
TOProBNH
Be3onacHoCcTh TPaHCNOPTHLIX CPeacTs, B T. 4. PeayneTaThl nposepok | AHanWTHYECKUA

COCTOAHMA, XapaKTepuayemoro
NapaMeTpoB KOHCTPYKUMW W TEXHWMECKOrD COCTORHWA
TPAHCNOPTHOTD cpegcTea, ofecneyuBaWnx
HEAONYCTUMOCTE UMM MUHWMWM3AUWIO PUCKAE NPUMHHEHWA
Bpefa  wu3Hw  nuBo  300pOoBLID  rpaxgad,  MMYLWecTsy
PUANHECKMX W KPUAWYECKNX MWL, FOCYAapCTBEHHOMY WM
MYHHUKUNANEHOMY MMYLLECTBY, OKpYHAaKLWed cpene

COBOKYNHOCTHID

KoHTponbHbIE
MCNEITAHWA, CepTudmKa-
LHUOHHEIE WCMNEITAHWA
JokymeHTsl,
YAOCTOBEpAKLWKE
COOTBETCTEBME
TpeBoBaHWAM TEXHWYECKOrD
pernamedTa npu BbINYCKE B
ofpaweHwe, ogobpexHne
THMNAa TPAHCNOPTHOMO
CPEACTBA UMW TUNA LWACCH,
CBMOETENLCTEO O
Be30NACHOCTH KOHCTRYKLWK
TPaHCNopTHOro cpeacTea
(AnsA e AMHUMHEIX
TPaHCNOPTHLIX CPEOcTB),
OeKnapauWsa o
COOTBETCTEBMH MNK
cepTHMMUKAT COOTBETCTBMA
(ANA KOMNOHEHTOB
TPAHCNOPTHLIX CPEOCTB)

BesonacHocTh oBCNyKWBAKLLEND NEpCOHANA:
- NW4HaA rurieHa paBoTHWKOB, B T. 4. ocBecneyveHHocTh
nepcoHana cneuoaexnon;

MeouuuHckue KHMMKM
nepcoHana onpegeneqHbix
KATEropWA C OTMETKOW O
NPOoXOXOeHHUK
TMrMEHWYECKOW ATTeCcTauuu

3KCnepTHLIA
AHanuTu4eckni

(Mpodonxenue mabnuysl A. 1

Mpynna Mogrpynna noxkazaTenei Ka4ecTea ycnyr TOProBNy PekoMeHayemoe MeToAbl OLEHKH W
nokazatenei noATEepKASHHE KOHTpONA
KadecTea COOTBETCTEWS KavecTea nokazatenei
yenyr yenyr
TOProBMM

- oXpaHa Tpyga

YaoctoeepeHua o
oByueHUW, KypHANL YyYeTa
WHCTPYKTaMen

CaHMTapHO-3NHASMUONOTHYECKUE TpeGoBsaHuA K
pa3aMELLEHHWID TOProBOro NpegnpuATHA, BodocHaDKeHWH U
KaHanuaauuu, BEHTUIALMK, KOHAWLMOHUPOBAHWIO,
OTONAEHWIO

3aknwyeHua W apyrue
ACKYMEHTHI
COFNACHO HOPMATHBHBIM
NnpasoBLIM aKTam
Poccuickon @efepaumm
Ooroeopsl Ha
oBcnyxUBaHWE
MH#EHEDHLIX CUCTEM,
WTATHLIE CNEUMaNKUCTH
AKTel NpOBEPOK

3KCNepTHLIA
AHanuTU4Yecknid

MowapHana BeaonacHocTe o6bekTa 3aWMTE (NPOAYKUMK),
B TOM YUCNE 3JaHMA W COOPYHEHWIA:
- NOMAPHAA W OXPaHHAA CUrHanuaayua

Oexnapauma NoOMapHOA
BeaonacHocTy
AKT NPOBEPKK COBNIOOEHUA
TpeBoBaHWA NOMAPHOW
Be3onacHoCTy

JKCnepTHEIA
AHaANUTUYECKWUA

CoxpaHHOCTE uMyLlecTea noTpebuTened:
COXPaHHOCTL Bellel, CAaHHbIX Ha XpaHeHue;
. KOHbUOeHUWANEHOCTE nepcoHanbHLIX
notTpebWTenei (Nnokynarenel) npu onnate TOBapoB

A3HHEIX

[OoroBopkl C OXpaHHBIMK
cnyxBamu wunu nepcoHan
BHYTPUPUPMEHHOW OXpaHbl

OTCyTCTBME MNKW HANU4YMe

wanob nokynartenen

3KcnepTHLIA
AHaNUTUYECKMIA

£10Z2—C1855 d 1201

2855 d 1004

ELOT
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Mpodonwerue mabnuysi A.1

Fpynna Moarpynna nokasaTened Kka4ecTBa ycnyr TOProenu PexkoMmeHngyemoe MeTogb! oUeHKH K
nokasatensif noaTBEpHAEHKE KOHTpONA
KaJvecTea COOTBETCTEMA KA4YecTea nokazaTensd
yonyr yonyr
TORroBIn
MeTponoruueckos obecnedeHWe: CeuaeTenscTBa O JKCNEPTHLIA
- obecnevyeHne cpeACTEaAMW WIMEPEHWNA, NoBEpKe WIMNK KNedma Ha
- 3aWKTLl NoTpeBuTenei oT HEAOCTOBEPHLIX pe3ynLTaTos cpeacTeax M3MepeHMax AHANWTUYECKNIA
M3IMEPEHWA, B T. 4. HANWYME KOHTPOMNLHLIX BECDB (BEcax, rupax, mepax
ONWHLL 1 T.0.)
PeayneTaTsl NOBEpOK
CPEACTE MaMEepeHHA
OxpaHa OxpaHa OKpy®awlleW cpefsl: opraHWaauda cbopa, [Ooroeopel Ha BbIBO3 JKCNEpTHLIA
OKpYXawWeR |BbIBO3a U YyTUNW2ALWA BEITOBLIX OTXO40B, NIOMHHECLEHTHBIX Mycopa (B T. 4. NWLLEBLIX OpradonenTuye
cpeasl namn OTXOQoB), CHIHIA
(akonoruyec- MHMWHECUEHTHLIX namn, AHaNMTHYECKNIA
kan aKTkl NpOBEpKK
Be30nacHoCTL)

(Mpodonwxedue mabnuuysi A. 1

Ipynna Moarpynna nokasaTenei Ka4ecTea ycnyr TOProBNu PekomeHOyemoe MeToAbl OLEHKH W
nokazaTenen NoATEBEPKABHHE KOHTpONA
Ka4ecTea COOTBETCTEWA KAYECTEa nokazatenei
yenyr yenyr
TOProBMM
HazHaqeHue DYHKUMOHANEHAA NPUrOOHOCTE! AKTHl NPOBEPOK 3KCNepTHBIA
yenyru - TOMHOCTE M CBOEBPEMEHHOCTL OKA32HWA YCNyr, BKNKYaRA PeayneTaThl y4eTa 1 AHANUTUYECKWA
coBriogeHve YCTAHOBNEHHOTO pexuma paBortel | aHanu3a kHurk oTameos | Opradonentude-
npeanpusiTUs TOProend, cobnwgeHMe accoOpTUMEHTHOO OTcyTcTeMe Unu Hanuque | ckui
nepevHa TOBAPOB, COOTBETCTBME BPEMEHW OKA3aHWA YCIyr, *anob nokynatenei Counonornueckli’
BPEMEHM OXWAAHWA 33Ka3a cornacHo TpeGoBaHMAM,
YCTEHOBNEHHBIM HAa TOProBOM NPednpUATHH, TOYHOCTE

BLINMCKW cueTa U othopMNEeHUA KACCOBOMO YeKa U Ap.;

- HANWuYMe TOBAPOB HAANEKAWEero KavecTsa;

- obecneveHwe ycnoeuwd AnA BuiBopa noTpebuTensmu
TOBAPOE W YCNYT PA3NMYHBIX BUAOE;

- COOTBETCTBME oBcnyxuealLwero nepcoHana
npotecCHoOHaNEHOMY HE3HaYEHWD, B T. 4. KOMNETEHTHOCTE
W KBanuwkauwa nepcoHana, ymedwe obwareca ©
noTpebuTenaMI, 3HaHWe 1 cobniodeHue
npoeccHoOHanbHOR 3TURKW NOBEAEHWUS,;

- peXmMEl paboThl NPOAABLOE;

- kBanudvkauus nepcoHana

DokymMeHTsl o
npodecCHOHANBHOM
0BpaloBaHUK, WNK
OKOHYAHWK KYpCOoB
NOBLIWEHWA
kBanuguKaumum,

WIK pesyneTarax
BHYTDEHHEro obyJYeHun

FHCNEepPTHBLIA
AHANUTHYECKWA

£10Z2—C1855 d 1201

2855 d 1004

ELOT
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(Mpodonwxexue mabnuusi A. 1

Mpynna Moprpynna nokazaTenei kavecTBa ycnyr TOProsnu PekomeHgyemoe MeToab! oueHKK 1
nokazatenen NoATEEPKAEHHE KOHTpONA
ravecTsa COOTBETCTBMA KavecTea noxazaTened
yonyr yonyr

TOProBNK

CounansHoe HasHaveHwe (a4pecHocTb NPefoCTABNEHWS)
YCIyru:

- obecne4eHHOCTE YCNYTamy TOPTOBINK W JOCTYNHOCTE ANA
noTpebWTeneid pasnUYHBIX KATETOPWA;

- COOTBETCTBME yenyr TOProenu OMHUAAHUSAM
noTpebWTenel, BKMKYaA ACCOPTUMEHT nNpegnarasmMon
NPOOYKLMH, MEeTodb " dopmbl obcnykuBaHuA,

npohecCHOHAaNbHBIA YpoBEHb 0GCNYKUBAKIWErD NEPCOHANA,
nepedYeHt OKa3biBAEMBIX YCMYT;

- HAanu4We B npaewnax oGCNYXUBAHWA OnpefeneHHbIX
NbrOTHBIX  KATEropui noTpebuTened (OeTW, BeTepadb,
noTpebuTenu C  OrpaHWYeHHbiMK  (DUIMYECKUMU
BOZMOKHOCTAMMK W 4p. ).

Mpumeyanue - CoUWansHY anpecHocTs YCnyr TOPrognu
YYMTLIBAKOT NPW NPOEKTMPOBAHWUKM 303HWA W NOMeLWeHud
Toprosore 06beKTA, YCTaHOBNEHWW pexwma  paboTol,
BuiBope meTona obcnyxuBanun, dropMUpoBaHIN
accopTUMEHTA TOBAPOB W Ap.

PeayneTaThl aHannia
KHWUTW OT3LBOB
OTcyTcTEME MNKW HANU4YKe
wanob nokynatenen
AKTel NpoRepoK

3KcnepTHLIA
Couuonoru4eckui

(Mpodonwxedue mabnuuysi A. 1

[pynna Mogrpynna nokasaTeneid kavyecTea ycnyr TOPrognu PekomeHayemoe MeToab! OLEHKH W
nokazaTenei noATEEpKAEHWE KOHTpOnA
KavecTea COOTBETCTBWA KAYeCTEa nokazaTene
ycnyr ycnyr
TOProBNM
WHpOpMATUBHOCTL, BKMHYanA Hanw4ne Heobxoaumoi AKTBl NpOBEPKW AHaNUTH4YeCKWA

focToBepHoOW  WMHGopmauwn o8 yconyrax W ToBapax.
HOMeHKnaType yenyr 1 acCopTUMEHTe ToBapoe,
WUCMONHUTENE YCNyr, O nNpasunax v ycnoBwsax OKA3aHWA
yonyr, 8 T. 4. O NpasMnax Npofaxd TOBAPOB W Npasax
nokynartenew

TpeGoBaxua K COOepHaHu MHpopMaUniK ana
noTpebutenei onpegenswTcs 3aKkoHOAaTeNnsCTBOM
Poccuickold @enepaumni [4] v npasunamMu npofaxu TOBApOE
oTAenbHbIX Buaoe [5]

JKCNepTHRIA

- HanW4ve W NpPasMNEHOCTE OMOPMNEHUS LEHHUKOE Ha
ToBapkLl;

- NPaBWNbLHOCTE OOPMNEHHA KacCOoBOro/TOBAPHOID
UEKOB B TOM CNy4ae, ecnW Takve TpeGoBAHWA YCTAHOBNEHKI
3akoHogaTeNscTEOM PoccMickon ®enepauiu

AKTH NPOBEPOK

3KcnepTHLIA
AHanNUTUYeCKWA

- HanW4ve HeobxoOWMOW M QOCTOBEPHOW WHOPMAUWMK ©
ToBapax u WX W3roTOBMTENAX, ofecnevneamwei
BO3MOKHOCTL NPaBMNbLHOMD BeIBopa TOBAPOE;

AKTH NpOBEPOK

AHANWTHYECKWIA

- Hanu4ue ] cojepxaHue HH{pOpMaL[HH ansa
nonynaTeneﬁ, B T. M. O npaBunax TOpProanu, YCTaHOBNEHHLIX
B TOProBomMm NpeanpuaTHiM

AKTH NpoBEpKK

AHaNUTUHECKWUA
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Mpodonwxexue mabnuysi A. 1

Cpynna Noprpynna nokazateneid Ka4YecTea ycnyr TOProsnu PekoMmeHayemoe MeToas! OUEHKH KU
nokasaTtenen NoOATEEPHAEHHE KOHTpONA
kavecTea COOTBETCTBMA KaYecTBa nokasaTtenen
ycnyr yenyr
TOProBM
3proHomMmny- FMrveHudeckMe nokasaTenu K YPOBHIO OCBELWEHHOCTH, 3aknwyeHua u
HOCTh BEHTUNWPYEMOCTH, 2anbINEHHOCTH, LWyMa, TeMneparypsl B AOKYMEHTLI COrMacHo WMHCTpyMeHTanb-
TOProBOM 2ane, Kk NepcoHany, K CoAepXaHwio nomelleHud, | HopMaTHUBHBIM NPaBoBbLIM | HBIWA
pabouux MecT, oBopydOBAHKMA U T. M. akTam Poccuickon AHaNUTHYECKWA
Pepepaunm (ecnu
YCTAHOBNEHOD
3aK0HOAATENLCTBOM)
AKTEl NPOBEPKU
MpoTokonsl UCNBITAHWA
COrMAacHo nporpamme
NpPOM3BOACTBEHHOID
KOHTpONSA
KomdopTHocTe M yooBeTBO NokynaTeneid, Bknio4asn AKTH NPOBEPOK JKcnepTHBIA
yaobHoe pa3sMelleHWe TOBAapoB (BbIKNAAKY) B TOProBbIX AHanuTHUYeckKui
3anax, BXOAOB, BHIXOAOB, CEKUWA, oBopynoBaHua, mMebenu,
Hanu4ue NUdiTOB, 3CKANATOPOE W TEPBANATOPOB U Ap.
ITHYHOCTE 3TuKa noeeneHuA obcnyxueawLero nepcodana: PeayneTatel onpoca Couuonoriyeckui
BEMNMBOCTE, TAKTUMHOCTH, AOCTYNHOCTL MepcoHana AnAa noKynarened u
nokynartenen HaBnopexws 3a paboTon
obcnyxueawlero
nepcoHana
(Mpodonwxedue mabnuuysi A. 1
Ipynna Moprpynna nokasaTteneid Ka4ecTea yonyr TOProsnu PeroMeHayemoe MeToab! OUEHKH U
nokasaTenei NoATEEPKAEHHE KOHTpONA
KadecTea COOTBETCTEWA KAYECTBA nokasaTteneu
ycnyr yenyr
TOProBsIx
JCTETHYHOCTB 3CTETUYHOCTL YCNYr TOPTOBMNK, BKNIDYaA: AKTH! NPOBEPOK 3KCNepTHBIA
CTUNEBOE AMHCTBO;
LEenoCTHOCTL KOMMO3NLMK “ XYNOMECTBEHHOW
BLIPA3NTENLHOCTH,
rapMOHWYHOCTE OM3aWHA, B TOM YUCNe ONA apXUTEeKTYpHO-
NNAHAPOBOYHLIX  pPEeWeHWA NOMELWEeHWA W WHTepkepa
npeanpuATHSA TOProBnK;
ohopMnedua acaga  30aHKA, BbIBECKM, PEKNamMHbIX
Marepuanos,  (PUPMEHHLIX  3HaKoB M ykasartenew,
oopMNEHMA BUTPMH, BLIKNAAKW TOBApPOB, OpradHU3auni
pabouux MecT W oopMNEeHWA BHEWIHEro BWAA NepcoHana,
Hanu4ue HUpMEHHOIND CTMNA Y TORPIOBOMo NPeanprUATHA
TexHonoruy- CocTtas, HasHa4YeHve W NNowagb NoMeLEeHUA AKTH NpoBEpKK 3KCnepTHBIA
HOCTh OcHaleHHoCTe NpeanpuaTHa TOProBO-TEXHOMOTMYECKUM AnanuTnyeckui
W MmexaHudeckus obopydooBaHuem, B T 4. CTEnnamamu,
nogaoHaMu, KOHTERHEpaMKU W ap.
femoHcTpaumMa B OeWCTEMM HOBbIX TOBApOB, NpPHEM AKTb! NPOBEROK JKCnepTHLIA
npeneapuTenbHLIX 38Ka208 Ha ToBapbl, NOArOHKA W Menkas
nepefenka ToBapoB (ofex bl ), PACKDOW TKaHER W T. n2
OpraHuzauua nocnenpogaxHoro oGCNyXMBaHWA TOBAPOE, B AKTH! NPOBEPOK SKCnepTHEIA

T.4. npoeefeHwe paboT nNo nogknoMeHwnio,
TOBApOB, yonyru no cBopke M ycTaHoBKe v np. ~

Hanagke
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Okoxvarnue mabnuus A.1

Fpynna Mogrpynna nokasaTenei ka4ecTea ycnyr TOProsnu PekoMmeHgyemoe MeToge! oUueHKW 1
nokaszatensi NoATEEPHAEHHE KOHTpONA
kaJvecTea COOTBETCTEBMA KadYecTea nokasatensi
yonyr yonyr
TOProBsaIn
Mpodeccuo- YpoeeHb npodeccuoHansHoW NOAroTOBKK W KBaNnWuKaumm JokymeHThl, AHANWTHUYECKMA
HanbHbIA nepcoHana: nogTeepHAaoLne TecTupoBaHue
YpOBEHb - obpa3soeaHu1e nepcoHana, npofeccHoHansHoe COTPYAHWUKOB
nepcoHana - KBanuukauma paboTHUKOE; obpa3zocBaHue,
- NEPMOOWYMHOCTE NOBLIWEHWA KBanWpUkauudu  Wunu KEANWEDHEALMID,
arTecTauuu; aTTecTauMm
- kBANMPUKALWA PYKOBOOALLErC NepcoHana, cnocobHocTs K (ynoctoBepeHus,
PyKOBOACTBY cepTUMKaThl, AUNNOMbL ),
3anMcKu B TPYOOBbLIX
KHWAHMEEX W T. M.

' MHCTpYMEHTaNEHEIA METOA OCHOBAH Ha MCMOMNbI0BAHUM TEXHWYECKWUX CPeacTe;

OPraHonenTHYecKWA MEeToa  WCNONb3YT ANA  OnpedeneHWs  3HAYeHWA NokasaTened Ka4ecTBa HA OCHOBE CEHCOPHOTD
aHanwuaa TOBapOE C NOMOLYLH OPraHos 0BOHAHWA, BKYCA, 3PEHUA, OCA3AHUS W CNyxa;

3KCMepTHLIA MeTo npennonaraeT oOUeHKY NoKa3zaTenel kayecTea ycnyr cheuywanwcTamu v BkmodaeT B cefa  aHanws
NaMepeHWi NokasaTenei n YCNOBUA oxa3aHWs yonyr v T.n.;

aHanWTHYECKUA MeTod  OCHOBAH HA CPaBHEeHWM (aKkTWYECKMX pe3yNsTaTOB W OaHHbIX ¢ HOpMamu W TpeBosaHuaAMU,
pPernaMeHTHPOBAHHLIMA HOPMATHEHBIMW M TEXHUIECKUMK DOKYMEHTAMM;

COUMOMOTMMECKMA METOA Npeanonaraer NPoBeQeHWe COUMONOrMYeckux oGCNeaoBaHWd, B T. 4. 8HKETUPOBAHWA, ONpoca, yyeT
38NMCEl B KHWMe OT3bIBOE W NpeanoHeHud, MHTepHeT-0T3bIBOB, C NOCNedylowWwuM aHANU30M NONYMEHHLIX OaHHBIX.

2 NanHoe TpeboBaHKe ABNAETCA He 0BA3ATENLHEIM.
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Bubnuorpacdua

OBWwepoCcCcUCKMIA KNaccuuKaTop Yenyr HAceneHMo
OBwepocCMACKWA KNacchUKaTop 3KOHOMUYECKOW
OEATENLHOCTU, NPOAYKUMN W yCnyr

Knaccudmkatop yenyr BO BHELHE3KOHOMWYECKOR
OEATENLHOCTW B CUCTEMY FOCYdApCTBEHHOW CTaTWCTMKM,

yTBep#deH npukazom Poccrata ot 02.07.2012 Ne 373

3awon Poccuiickoii ®egepauwn ot 07.02.1993 r. Ne 2300-1

«O sawmre npas noTpedbuTeneny ¢ MaMEHEHUAMMK 1
AONONHEHWAMM

Mpaeuna npoaaxy OTAENbHLIX BWAOB TOBAPOB WM MEpEYeHb
TOBAPOB ANWTENLHOMO MOMNL3OBAHWA, HA KOTOpLIE He
pacnpocTpaHAETCR TpefosaHue nokynaTens o
6e3eo3aMe3gHOM NPEenoCTABMNEHWM emMy Ha Nepuod peMoHTa
MM 3aMeHLl  AHANOrMYHOTOD  TOBapa, W MNepeyYeHs
HEMPOOOBONLCTEBEHHLIX TOBAPOBE HAANEMALLEro KadYecTea, He
noanedawMx Bo3epaTy wnu obmeHy Ha aHanork4HeIA ToBap
apyrux pasmepa, dopmel, rabapura, dacoHa, pacuseTkM 1nNu
KOMMNeKTaymm, YTBEPHAEHLI NOCTAHOBNEHUEM
MpaeutenescTtea Poccuinckol ®epepauund ot 19.01.1998 Ne 55

C M3MEHEHWAMK W O0NONHEHWAMMW
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Kno4yeewie cnoea: YyCnyryn TOproend, HOMEeHKnatypa, nokazatenu kKadecTea,

BLIBOp HOMEHKNATYPLI

Moanucaxo e nevats 30.04.2014. Popmar 60x84"/;.

MoAroToBNEHD Ha OCHOBE 3NEKTPOHHOWR BEPCUK, NPEAOCTaBNEHHOW paspaBoTuMkom
cTaHpapTa

DrYMN « CTAHOQAPTUHOOPM»
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