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Mpegucnoswe

LIt W NpHMHLKNEE CTAMAADTRIALNY B POCCHRCKOR De0opaums yCTAHOBNEHE SO0 DAMNHBIM IAR0HOM OT
27 pexabpa 2002 r. Mg 184-03 0 TEXHWYECKOM PETYNHPORIHWAR, 3 NPEAND NPHMEREHEA HALWOHANbMEX
cTaHgapTos Pocowickon ©eaepaupn — MOCT P 1.0—2004 sCrasgapThiaynR 8 POccHRckon Dagepaysn,
OCHOBHLE NONOKEHA S

CeeaoHHA O CTAHQAPTD

1 NOArOTOBNEH OTepeiTeild aKUMOHODHEM OBWECTBOM «BoBpOCCHRCKHR  HAYYHO-HECTHEA0BD-
TENLCKHA HHCTHTYT cepTidueaisus (OAD «sBHWWC:) Ha ocHope cobCTBEHHOID ayTEHTHYHOID Nepesona
CTAHAROTA, YEAIAHMOMD B NyHKTE 4

2 BHECEH YnpasnoHwenm TEXHHYSCKDND PprynupoiaHMm i CTIHL PTAIILEWW Do nepansHoro ansHTeTaa
MO TEXHHYECKOMY DEryNHPOSanHH0 W METDONOMHIA

3 YTEBEPHOEH W BBEOQEH B OEMCTBWE Mpuraiow GeaepansMors aresTcTia no TaxXMAMEcKosmy
PEryNEpOBaHAED W MeTPonoriE oT 27 man 2009 r. Me 166-cT

4 HacToawwh CTAHAAPT HOBHTHYEH MexayHapogHosy crangapry MCO 10001:2007 eMenegsomesT
KEA4ecTRa, Y aorneToopoHHocTe noTpeluTened. PesoMengaumrH no Npasunan NoOpeSeHHsa ONA OpraMuIaumMis
(150 10001:2007 «Quality management — Customer satisfaction — Guidelings for codes of conduct for
ofganizationss).

Mg NpWsGHEHEN HICTORLETS CTIHAAPTE DOSOMEHIVETCA WENOMLIODITE DMEBCTO CCLAMIMHOND Wi TY-
HAPOOHOMND CTAHAAPTA COOTEETCTEYIDWHA 8MY HAUMOHANGHEA CTauaapT Poccuickod Daaepaumrs, coegenHn
O EOTODLI NDHBEN e HE § SONONHAT SMEHOM NDRNoEaHE J

5 BEENEHEBNEPBLIE

Heghopsayus of vIMeneruRx & HacmomueMy cmandapmy nyGnukyemcl 4 exeso0ng uadasaenom
UMHBODMALIUOHKOM YKAZAMENe « HAUUOHENEHLG CMandapmed s, 8 MEKCM UIMSHEHUD U NONPEGOK — & aXDMe-
CAYHO UINSEIEMEL LHDODMBULONHEX FEaIamenay s Haguonansise cmandapmes. B cmy4ae nopecusompa
(TasaMs) LU MM HE HECTMOMLES0 CMaNdSoma CoDmaamemayioues yeedownanwue Bydem onyGnuxoaano
& EXEMECRUHD UI0EESSMOM LHODMALULOHNOM YEEIaMens s HayuoHansHxe cmandapme s, Coomeamcmay-
MILLEAR WD ODMBLUR, YEE00MNBHUE L MBS DAIMEULLEOMCE IMMONS & LHODMBLLIONNOD CUCTOME 05620
NETEIOSIHUA — M SBULLANLHOM Caime DedopansHo0 S2EHMEMES MO MEXHUYIEKOMY DO2YALDORINUR Lf
MEMPOIOELY 8 carmy Mrmeapwem

© Crangaprusdops, 2008

HaCcToMUMA CTAHAANT HE MOXET Gl Tk NONHOCTED WM SICTHYHO BOCTIPOHIBROEH, THUDODAH W Pac-
NPoCTRAHEH B KAYSCTES OPMUMANLHOTD K3gaHARA Bea paspeweniA PenepansHOND AreHTCTEA NO TEXHHYSCKD-
fy PEry MpOBANUM M METROMONM
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Beenenve

0.1 OB momossHEn

MEARERHAHWE BECOKOR CTENEHH YAOARETHOREHHOCTA NOTPEGWTENA — BAMHONLLISA SRS ANA MHOIWK
CFH A AL, CORH M3 CNOCOGOR OCYILBCTRNGHMRA KOTODON JANNIKAUAETCR B0 BHEPEHW W NP MEREHEW N DA
DOCTHEEHWA YAGBNETEOREMHOCTA NOTRaGWTans. 3TH Npaguna NpagcTannaoT Cobol obawania U COOTBAaT-
ETRYIOWME CRBACTaA OGaCNESaHNA, OTHOCALLWECA K NOCTABKE NPOOYELMKA, 88 Bo3IBpaTY, paboTe ¢ NepCoHaM-
HOM MHDOPMALMEA NOTPEGHTENENA, DEXNaMD M CROMCTIIM NPOOYELMM MWW &0 HITOTOUNSHWD (CM. NPUMEDL B
npanoxerEd A). Mpasuna QoCTHREHWA YI0ENaTEOPEHHOCTH NOTPEGHTENRA MOTYT BblTh MACTLID DIy ML Ta THE-
MO MOOXOAS K yNPEBNSHA KANCHEAMHN, EOTODLRA NpEayCMaTDPUBEET!

a) NpanyNPeROEHNE DOIHUEHODEHHA *anol NoCPeOCTOOM NPAMOHEHEA COOTROTCTRYIOWMY NEanun
ACCTHAEHWA YOOBNETROPEHHOCTI NOTRSGMTENA;

b} BHYTpEHHOK pAGOTY C XanoGaMi, HANDUMED B CRYYARX HEOOBONBLCTEA MK HEYJGANGTEODEHHOCTH
noTEEGHTENA;

C) BHELHEE YREryNMDOEaHWE CNOPHE!X BONDOCOR B CHTYBLMAX, KOMQA OPTAHHIALIMN HE YABBTCR YPerynm®-
POBATE MANOHY CECHMMK CHNAMM.

B HACTOALLGM CTAHAARTE COOSMMATCA DEXOMEHLALNN, NOMOTICWHE ORTANMIALNE ONPELENHTE, COOT-
BETCTEYIOT MW NPABMNE SOCTHMEHHA YAOBNETEOPSHHOCTH NOTREGUTENA ero NOTREGHOCTAM M ONWIAHAAM W
RENMOTCA MA OHKA TOYHLIMK B HE BEOSALMMAI B 3a6MyeaeHe. MPUMEHEHINE YKAIAHHBIX NPASMN NOIBONKT:

= YIYHLIHTE NPAKTHEY BEOEHAR TODTOBMM Ha OCHOBE BIAMMHON Bkl Ok M NOBECHAT b SOBEDME K ODraHmMId-
LUHH CO CTOPOHE: NoTRebuTenad;

+ CHAIWTL BEJORTHOCT L BOIHUKHOBEHHA CHOPHELX BONPOCOE W XAN0E B pEIYNETATE MyHLLErD NOHAMAHHRA
ROTERGHTONAMA COOME CHMOAHHA 0T OPraHMISLNK OTHOCHTENLHO G0 NPOOYELMH M BE3ANMOSEACTEAA © Hiskin;

= NOTEHLWANEHD YMEHbILHTE HeDEX0aWMOCTE PEIPaboTEH HOBLIX SOXY MEHTOD, PETYMHPYRIWE NOBE0S-
HHE OPrAaNMIALMA ND OTHOLWSHKO K noTpebuTanas,

0.2 ConmecTmmocTs ¢ HCO 5001 w MCO 9004

HacTomuw@ crasgapT copmacTiM ¢ WCO 9001 w WCO 9004 » noaaep=WiaaT WonK 3THX QBN CTaHZap-
TOB NOCPEACTEOM IHPEKTHEHOTD M GEACTESHHOTD NPHMEHEHHA NPOLSCCa paipaboTiM ¥ BHE0PDEHHRA NREBKN
ACCTHEAHWA YOOBNETEOPEHHOCTH NoTpabuTenn. HacTORLMA CTAHZAPT Mo=eT GuTh TAGKE WCNONBLIOBAH
HEIapucuso o1 HCO 9001 w MCO 5004,

HacTomuWh cTaHaapT yCTaHapnneaaT TpeboBaHma K CHCTEME MEHBIHMENTE KAHeCTBa, KOTORE MOryT
Gl Tl MCNOME S0BAME ANA NS E BHYTHEHHGN0 NDRMEHEHRR ORTaHAIALNAMA, CEPTHRKAILMH MK JAKTKYEHIA
KOHTRAKTOS, NPpaBKna SOCTHREHAA ¥O0RME TEODEHHOCTH NOTREGATENA, BHEODEHHEE B COOTBETCTEWA C HACTO-

FLLWM CTAHOAPTOM, MOTYT ABMATLCA JTEMENTOM CHCTEMb MEHSTSMENTA RaVECTED. HBCTORUWA CTAHIAPT e
MIpELHA IHEYEH JNA enes CopTrihus@Lme WK JAKN0MEHRE KOHTPAKTOR.

HMCO 8004 conepsT pexomeHaaLHM N0 NOCTORHMOMY Y YHLUSHHE EYHKUMOHHPOBIHMA CHETEM MEHO-
EMEHTA KIHECTED. MNprMenasie HACTORWGND CTAHOAPTS MOMET B J3N6HEALEM YIMAWHTE paGoTy 0 oTHOWS-
HIM NPABMN W NOBLICHTE CTENEHE YAOBNSTEOPEHHOCTH NOTREGHTENGA W ODYIHAX JARHTOPSCOBAHHLI CTOPGH,
Ero npusae s TAoHs MoxaT cnocoBeTBoEaTE NOCTORHHOMY VITYYLLAEHNIO KAUGCTES NPO0AYKLIME | NpOLUSCEoa,
DCHODBIHHBY M3 0BPATHON COAIW OT NOTPEBUTENEA M APYTHE JAHHTOPECODAMHIK CTOPOH,

n BHMEBYAEHNAE — JAUHTEECOEBAHHB L STOROHAME MOTYT BTh noTpelaTEne, ApoMuLneH e obbegeHe-
HAA M WX SN es, POTReSETENRCOEE CRFAHERIAUAN, CODTROTCTRYKHEHE NPABMTENBCTREH HWE OpTats, PEPECORAN, BNAEENb-
CLERLF =L LR

0.3 ConmecTmocT ¢ MCO 10002 w MCO 10003

HacTomLWA CTaHaapT coamecTii ¢ MCO 10002 w GO 10003, 3T TpH CTAHOAPTa MoryT Gl Te WCNONGI0-
Bakbl KAK N0 OTORNBHOCTH, TaK W COBMECTHD ApYT © ApyroM. MNpe CoOBMETTHOM Woenons3Iosanws MO 10007,

MO 10002 i MCO 10003 MoryT CTaTe “acTe bonee SHUApHOR HHTerpHpOBaHHOA CHCTEMBI HA DCHOBE NpaE-
BN AOCTHREHHA YA0BNE TEOPEHHOCTH NOTRpaGHTeNA, oSpalerms ¢ Kanobamu 1 yParyNUPOBAHHA PAIHOMMa-
CHiA (oM, npenoxekme B),

MCO 10002 cogepsnT pexoMeHgauME no obpaweHwsd C Eanchama, OTHOCAWMMHACA K NPOGyRLM9,
Brinonuas obewanma, CoaepwalHacs B NPABMNAX AOCTHXEHIA Y0NS TEOPEHHOCTH NOTRADUT&NA, OpraHs-

I
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JEHA YMEHLLEKT BEDPOATHOCT DBOIHWKHODEHRA ®Xanod 33 CHBT HCKNKMEHNA HEAOMOHWMAHWA CO CTOPOHR
noTpelvTensi B OTHOWEHMW KX CWMIaHIRE OT OPFAHHIAWWE W B8 NEOaYRLHE,

MCD 10003 cogepenT pesomMEnalHy NO yReryNApOBaHMD PAIHOIMNACHA, CERIAHHEX ¢ =anobam,
OTHOCALIMMWER K NPOQYELIMH, KOO DHYTDH ODFaHMIALNM MO YOMOTCA PAIPELNTE kanoby cnocobom, KOTODEIR
G YAOBNETRODHN BOE JAMHTEPECOBIHHLIE CTOPOH. NPH BOIHMKHOBEHWA CNOPHLIX CHTYAUWA HanWw®e Npa-
BN SOCTHOHEHKA YAOANSTRODAHMHOCTI NOTRAGUTANRA NOMONET CTODOHAM MOHATE OMUAAHKA ROTREBUTANA W
CTAPAHKA ORrAHMIALMK NG MX YAOBNETBODEHMIO.

0.4 ¥YroepsaoHia oTHOCHTENLHO COOTBATCTEWA

HacToRAwmi cranaapT paipaboTan ANA CAMOCTORTENGHOND KCNONLIOBAHMA B KIYECTRE PYKOBOOAWEGTD
poxymanTa. Mps BsnonHeHEd Boed TPeboBaHMA, YCTINORNEHHDIX HACTORLMM CTaHIAPTOM, CpraHMIaLWA
MOMET CABNATL JARBNAHNE, YTO NPABUNG QOCTIEEHUA YOORNAETECPEHHOCTH NoTpeGuTans cnnakMposansl,
CNPOAETHUROBANK, PAIPABOTAHN, BHEADEH, NOAAGPMWBAKTCA H YNY-HILAKTCA HA OCHOBS HACTORLLEND CTaM-
gapra.

Cgmaxo mobex xasaneddid o cooTeetcTeMms MCO 10001, npoTreopealymy HACTORWEMY CTAHAAPTY,
chaayeT wibaraTe.

JaspneHHe O coDTBeTeToMH MCO 10001 Me AonyCKIGTCH PAIMELIATE B NOGLX PEXNAMHLX 1 MHDODIMa-
UWOHHBX MATEPHANAX, NpecC-pentlax, Gpowopax. BULe0, CPUUHANLHEX IARRNSHIAX, IMENEMAX, NOIYH X
¥ 3aronoBKAX ANA PAANHYHEX CPEACTE MACCoBON MHPOPMALMK — OT NeYaTH M PAQHOBSLWAHMA A0 MHTepHeTa n
MY M THMBIMAHLIX NPUNOXNEHNA, APNBIKOE Ha NPOAYKLMIO, CHMBON0a | GaHHepos.
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HAUMOHANBHBIA CTAHOAPT POCCHUMRCKOW OEANEPALUMM

MEHE[IHMEHT KAYMECTBA

YaoeneTEOPeHHOCTE NoTpeBuTened.
PexomMeHgaumk No NPAaBMNaM NoBEAEHHA ONA OPraHKIAUNA

Quakty mensgement. Cuttomar saisladion
Guidelings lof codes of conduc lof ofganizations

Oava seegennn — 2010—07—01

1 OBnacTL NPUMEHEHHA

HacTOAWMA CTANZAPT CONMPRHT DOKOMEHIALMH NO ANANMPOBAHIKID, NPOBKTHRORANMO, palpaboTie,
BHEAPEHIND, NOUIEPHAHMUID ¥ YNYULUEHHIO NPABHN JOCTHREHKR YI0BNETROPEHHOCTH noTpeburana. Hactos-
LWWA CTAHZaSPT NPegHaIHa“eH ANA NPUMS HEHKA K NDSaWNas, OTHOCRUIMMEA K NPOJYyKLHME H cogepaawmm obe-
L4AHMA, KOTOPLIE OpranMaauma aaeT noTpebuTenam. B npunoserMe A NDEQCTIENGHE NPOCTEALME NPHME DL
ANEMEHTOE NPARKN LA PAINHMHBIX OPTEHHIBUWA,

NMpraMevaH“A

1 BCooTRATCTEME C HACTORM MM CTAHOARTOMN TERMAN aNDOEVLMAF BL0yasT 8 cela yonyrd. nporpasmusee ofec-
navawie, oopyRoaamee W oSpataTe RS 0ME MaTERBAN W

2 BEscToauysn cTANGAPTE TEDMME s NPOAYEWEWA® NP dadn ToRsoh K NEO0QWoL M, AP a8 SabuEnndd Ann naTpale-
TEMA ANH 3ENHELEESEMOR Ml

Hactonaumna CTaMAART NPEEHAIHAYEH SMA HDMMEHEHRE BOBMH ODFANMIALMAMN HEIABHCHIMO OT HX THa,
BRSO i DT Co G O MO RLIM M, DRI A OPraMWIaLMNA, DA3Da5a Tel BAMOWHE NPBABWNS QOCTHRBHWA YI00-
NETBOPEHHOCTH NOTPpabUTanel 4N KCNONLIDBEAHWA B ApYNAY OPraduaaumax. B npunomerine C oaue creuyd-
ANEHLE PEKOMBHABLHN ANA MAROD BHIHECA.

HacToAWwMA CTIHAAPT HE COQEPR AT YCTANOMMEHHGE W DOANGHO QEACTOYIOWMY NPARWT DOCTH0MMHWA
YOAORNETROPEHHOCTH NOTPEGHUTENT, 8 TAKKE NPABKN ADYTHX BMA0E, B YACTHOCTH CHAIANNSIX C BIAMMOLEACTEM.
EM NBPCOHATS BHYTPH OPraHWISLHA WNH MERTY OPraHHIaLWER H 68 NOCTBL KM,

HacTORWMA CTAHAAPT HE NPEAHAIHAYEH ANA LWENEA CopTIWDHEBLMM MNK IANNKOYEHUA BoNTpaKTo,. Ow
TAKKE HE NPEILHAIHNIH0H JNA SIMEHEHAR K3 -NEE0 Npan MW oGAIaHRoCTER, yCTaHoRNEHMBE CODTRETCTRY-
LM 3BKDHOAATENBHBMK M OpyTHMH obRIaTENsHEMK TpaGoBaHnAMK.

MpruweuaHEA

1 Hecu DTRA HA T8, 4TO HACTOALMHEA CTAMAGHDT HE NPEOHAINAYEN GRS JACN0-OHEA DOHNTRAETON, ofaiaronetTad
YETHHOBAEM S B APARANEY ASCTHEEHAN YAORASTBODEHHOETA ROTRESATEAEN, MOTYT COABL RETRCA B 38 KR wldMnE 05 -
HEIELHER OOTOBOREN.

4 HacToRWMA CTEMZADT HANDABRNEH HA WCNHOMHEHAS NRABEN GOCTANEHEA YAORNETEODRHHOCTE NoTpaleETens &
CTHDEBHEN EANGOMD NoSyNAaTans, NRRalpeT AnEaro WN ECimrdym w one NEoR Iy g, Cobc TRENEECTE MNH FEOYTM ANR
AAdEEE LA S TOBEE Wy, TAD &8 8L 0H NpElBHAM GNE 0o s NoTpelar e,

2 HopmaTHBHLIE CCLINKK

YEAIAHHRA MR COBNOMHBA A0KYMOHT HEODXoDHM ANA HCNONBIOBAHKA HACTORWETD CTangapTa. fna
AATHPOBAHHEX CCbINOK NPHMEHRINT TONLKD TY BERCHI0, KOToPan Guina ynomanyTa B TexcTe. JnA Hagatuposan-
HLX COBUNOK HEOBXOOMMO HCNONEIOBETE CAMOS NOCNENMEE HANAHWE OOKYMEHT (BKmoxan Nobse nonpan ).

HCO 20002005 CucTeMb MOHEIRMEHT K3YECTEE. CLHOBHEEG NONGEEHEA 1 CNOBAPE

HMagarwe o@rUMaNuHoe
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3 TepMmHHLI M ONpeaeneHHA

B HACTORWEM CTIHOIPTE NDHEMSHEHL TepMAM, Jawisd B WCO 90002005, & Takwis CrobywHiigi T pain-
Hisl C COOTRETCTEYIOLIMMIA ONpESEneHHAMK.

3.1 npapuna [QOCTHEGHHA YOOBNGTBOPOHHMOCTH noTpebutana) (code). OGRIATENLCTES, QAMHLE
noTpebureno (3.4) opravwiaymed (3.6) oTHOCHTENLHD JOCTHEEHWA YLOANGTEOPEHHOCTH NoTpeBuTe-
nA {3.5) ¥ COOTBATCTEYIOWMY CPaacTe 0BacNeYaHms.

Mpumevamne

1 Cpegcria checna~EHin MOryT BENSHaTe B cala Lanm NENDAAA, OFPAsHYH A, DOHTBET Hbld G8 HFend @ ADOUE S yh
O P EHEA © NPETEHIAA A

2 Apeds #AANSE B HACTOAR 0 CTARIARTE TORMMN < NRHBHNAE J0M H5R8T TORWHE SNpRMING SOCTRESHEA FA0ANeT-
BOpERHACTH ROTpEGTERa

3.2 werey (complainant); Nuuo, oprasnsayna (3. 5) wnu ux npeacTass Tens, noaaowms xanoby (3.3).

Mpuwumesan s — Jawmics oNpaaenesmd yIOUHBRT TopwEE, npupetawesd B WD 10002, o7 auesn neus wom
CPra RN MOERT BaC Ty RaTE OPaOCTHBINTEM..

3.2 wanoba (complaint). HanpaanewHos B OPranm3auMi (3.6) Duapaseive HeyYa0BNETRODEHWOCTH &8
FIROTY HLHEH M CAMUM NPOLSCCOM oBRal BHMA © SarnoGamm, B SBEHOM MKW HERBHOR dEOpME NP 0N0NAT AL S
OTHET WIH PEI0N0LMD,

[MCO 100022004, cTaTes 3.2]

Mpiuessnde—Manobs Taoee womet G Te NOZaH0 B oTHOWSHAW ApaBan (3.1}

34 noTpaburens (customer); OpradWIasuHn (3.6) W9 MWL, MOMY-@RERIES NPOEYIEHAD,

n_ﬂﬂﬂlﬂ' — KRuenm, JIEAFIUE, ROMPYHED TOMEI0FAMENE, POINUYHE O MOpFodRy, #IHI'*H‘I.IIII'F e Ly el B
e T,

MpuuMoYvaHMAR

1 MoTpofETens MomeT Gid T BT s S0 BRSO STHOLNEHAD K OprD HEIaL0 K

2 MpradrnTeNosd © HECTORUOMY CTOMIAPTY TERMME anoTRabeTerss BCAKYOET 0 Co0A TIKES ROTEMUYRANBHETO
noTpalinrann.

3 Tepuik aganTeposas w3y WCO 9000-2005,3.3 5.

3.5 yooRneTROPOHHOCTE noTpebuTenn (cuslomers) Bocnpwarwe noTpebuarencs (3.4) crentHd
BRENOMHSHKA B0 TReBoBaHHA.

Mpuuounsuma

1 Manolw [(3.3) noTpefatensd aananTon O0Ee ROCAIATENEM HWILOH YOOONETROpEH=OCTH NOTROGeTanaR,
O HAKD X OTCYTETEME HE DERIETE MHO NPSARONETSLT BRCoKys YAORNETBODERHOCT b NOT 0N TanEd,

& Dewe ecnu Tpafosania noTpebaTened Gune ¢ HiMH COrNAcoBEHE W BN0NHEHD, 3TO B8 0SARaTENLHD ofeone-

WRART BRCOEYD YROENETRODEHAOTTR mp'ﬁﬂlil’l'ﬂ.
[HEO 90002005, cTates 3.1.4]

3.6 opravwisuWn (organization): Mpynna paBoTHueos W HeoGxXOQMMLIX CDEOCTE C PACNPEOENEHREM
OTBOTCTBEHROCTIH, MONHOMOYNR M BIAMMODTHOUIEHMA

Mpusep — KouAakus, K0pRopaLLS, $upus, npedapuRmue, yupesdenus, SASEOMAEOPUMENLHER OPIIHUIE-
un, npedapuRmMUe POIHUNHOD MOPECENU, SCCOUUIYUR, § MBnke Ux nodpaidensnud uny EoMBUNILUR U3 HUE.

Mpwsesndne—Tepumits a38NTEpoBAH Wi MED 20002008, 3.3.1,

4 PyxoBoaawMe NPHHUANGI

4.1 DHwse NonoxEHARA

B ocxope HpbosTHEHOM | PEIWNLTATHEHOM NNAHUPOBAKHWA, NPOOKTUPOBAHVMA, paspaboTen, pHeADG-
MR, NOAGOPRAHUA W YIYYILEHHA NEA0Mn NESRWT YOTROE CRaQO0aHWE NPMHUMNEM, ODHDHTHPOBAHHEIM Ha
noTpabuTanA, yCTaHoBMaHHEIM B 4.2—4 9,

4.2 DbAlaTeALETED

Opranvwiauvs gonsxa B3aTe Ha coba obaiarenscTea N NPERATAD, MHTEMPILUWH W PAcCTPOCTRaHEHNID
FipiBm, & TARKE BRaNOf HOMHIO CBOMX OBaLLANWA.
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4.3 BoaMosmMocTe
Oprasu3aums GorsHa ohetnedH Te HANWYWE PEcy POoR, QOCTATO-HEE ANA NNaHWPOEaHRA, NpOeKTHPOBa-

HHMA, PAIPAGOTIC, BHBADEHHRA, NOMASPHAHNR W YMYYLLGHHA NDABKD, 8 TA0KE ANA IENDEXTHBHOM 1 PEIYNLTA-
THEHOTO YNPADIIEHHA HMH.

4.4 BuoMmocT

MoTpeBuTanid, NepCOHAN M ADYTHE 3AHHTEDECOBAHHBE CTOROHE AGMEH Sl Th XOPOWO CCBSOOMMNE Hi O
NpamANEE.

4.5 JocTynHooTs

Mpasyna ¥ OTHOCALARCA K MMM WHDODMA WA OOMHHL BT NEMKOL0CTYMHE M NDOCTL B OSpaleHMH (G,
npuno=esiee 0.

4.6 CnocobHoCTh K pearMpoBaH

YuuTRBARA NPSBAND, COTaHHIALMA A0MEHD OTBEYaTe NOTREEHOCTAM NOTPEGMTENER M OXWGAHHAK JAMH-
TEPECOBIHHBX CTOROH (CM, NpUncEaHHe E).

4.7 TouHoCTe

Clprammaaiivn A0meHa obBecneY 1 Te, 4Tolb 66 NPABKNE K CERAIAHHAR ¢ HMMK HDODMALHMA Guln ToHb-
M, HE BBOSAWIMME B 330Ny HOeHHE, JOCTYNHBIMA QNA NPOBSPEA W HE NPOTHRODEY NN JeACTRY WM B SaHI0R
chepe 3IaKoHOZATENLHEM W ApyTHM obR3aTensHe Tpeboasarmam,

4.8 OT9eTHOCTE

Cprasv3aumrs QOMEHa BHEIDTE W NOAGePHMEdTe B paloyer COCTORHEW OTYRTHOCTE O OSRCTEHAX H
PELLEHMRNY, NPAHATEY B OTHOLWSHWA NPamW.,

4.9 MocToAHHOS YNy WEHHE

MNoasiwense XPHesTHRHOCTH W PEIYNBTATHRHOCT I NPABAM M HX NPHMEHEHHA SONH0 Bl Th NOCTORH oA
LEMk0 OpraHUIaUmEI,

5 CrpykTypa npaBun

5.1 Boogenue

Mpaamna gonsHs obGeCNewHBaTECA OPranM3IaUWoHHOR BIARMOCERILH NPWHATHA PEWSHHA ¥ QBRCTEMA
NP ME NNAHAPOBAHAK, NPOOKTHPOBAHWH, PAIPAtaTER, BHOODGHMN, NOANBDEAHHM ¥ YIVYWeHuWs. CTpYRTYDa
NPaEWN BONK4aeT B cedn ousniy, OBECNBYEHWE W NEPEDICNDESENEHRE DECYPCDB, HeoBXoaMMEX LNA OCyILE-
CTENEHHA B3ANMONEHRCT BUA, HENPARMEHHOMND HA SOCTHREHNE LEned Npaswn (M, npanoweHse F ), 8 ToM wwcne
OORIATANLCTED BRICIIBND DYKOBOACTEA, DACHPEfaneHNe OTBATCTBEHHOCTM M NONHOMOMWRA W NOOMOTOBKY
NOPCOMAND KA BOBX YPOBHAYX OPraHUIALNA,

5.2 MuTerpayms

CTpykTypa Npasun AoMmeHa Dot OCHOBAMA HA CHCTEME MEHEOMMEHTA EASECTE M OPYIAX CHCTOMAX
MOHBINAMEHTE OPTAHKIALMA W HHTOTPHPOBAHS C HAMA, BCIW ITO NDPAMEHAKO.

6 NnauupoBaHWe, NPoOEKTHpPOBaHWE W paipaboTra

6.1 Onpepenexme Lened npasun
Oprasm3aumn SOMsHa ONPOAENHTE WENH, KOTODBIE OHE NPEANONITIST SOCTYL C MOMOLILK MPABHN,

MpwweydHE 8 — PRadudEysTed Wana NpAERN POpUyNEEHEATE TREAM oo, SToll W Bl NONHEHE L0-
wi B0 RIMERATE © BCNONBBEEAHE &M SNPAIENEHHEE GRTEHHEAWREA NOCEIGTENTA NPORECCE

6.2 COop M oOUeHED MHOPMALIHK

Oprasusauns Qon=Ha coSHpaTs MHpopuaurio OTHOCHTRNLHD:

- CRCPHBIK BONPOCOE, HA PELLEHWE KOTOPBY HANPABNEHSL! NPABAN;

= MOXIHAIME DOIHHEHOBEHWA CROPHLI BONPOCOD;

= CNOCOGCE YPeryNUposarus CNOPHLEX BONPOCOS,

= CTEMNEHK BNMANKMA CNOPHLE BONPOCOS HA JEATENLHOCTE ORTAHMIALMM, HA KOTODYIO HE DACNROCTRAHA-
KTCH GaHHuE NPABUNG;

= YPerynMpOBaAHMA CNOPHLEX BONPOCOE B APYTHX OpI aHW3ELWMAX,

= HEOBXOAMMEIX PECYDCOR M A0YVIME YENOBHA ANA yDeryNMpoBaHia CROPHLE BONPOCOR © NOMOLED
NPanAN;

- AAOHOSETENGHE ¥ Py THE oGAIaTanbiux TPEGOBAHNR, YN TEBASMEX NPW NPHMEHEHAW NPaBKUN gNA
PELLESHHA CROPHBX BONPOCOS.
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B4 AHAnHI NPABHN W HE CTRYKTY P!

ﬂpfng;nnum AOMEHA PENYNARHD ¥ HE CHCTEMATHYECKOR OCHOBE NPOBOONTE SHANMI NPEBH W HX CTPRYK-
Typat, HTO0bI.

a) NoooepHHBATE HX NPHMOQHOCTE, COOTRRTCTENE, FEeKTHEHOCTE H PEIyTILTATHEHROCT,

b} pearvpoBaTE HA COPLEINEE CNYHEW HEBLINONHEHHA CONERAWMNCA B NPaBHnax obew anni;

£) OUEHMEBATE HEOBXOAMMAETE W BOIMORHOCTI AR YRYy-UeHuR:

d} NpeHWATE COOTBGTETRVIOWWE DELIBHWA M NPEENDAHRMITE DORCTEMNA, GEMW T TN b,

B Npoueccs aHANMIA OPFaHIIALEIMA QOMKHS HIVIETE CRaayouiyk WHIDO DMaLIMD:

- WAMBHEHHA B NPABUNAK W WL CTRYETYRE:

- HAMBHEHHA B J3K0H0JATENLCTEE!

- HIMEHEHHA B OEATANLHOCTH KOHEYDEHTOE MW TEXHWIGCKAE MHHODILIWA,

= HIMBHEHHE ONAAHKA oDwecTea;

= BEINONHOHWE OBOWAHNA, COOBDRALIMGCA B NPABMNAN,

= CTATYC EOPPEKTHLYIOWMY M NpedyNDEsIa LMY JORCTIHA;

= WHDOPMALEMKD O NEEANOKE MO NEPOOYKLMM,

= DORCTENA, MPEANPUHATEE MO WTOMRAM NPOARAYLNX MCCNBO0BAHWA,

B.5 MocTOANHOE YAYYLLIOHHD

OpranwIaumrn QOMKKE NOCTORHMO YNYHLUIATE NPABMNE W HX CTRYRXTYRY B LWENAYX NOBHELISHHA YA0RNaTEO-
PEHROCTH NOTPEGMTANA NOCPEACTE0M DEANMASLINA MPOAYNIDEXIAKNLMAK M ROPPEKTHRYVIOLME JSACTEMA, 8 TAxX-
B WHHOBALAOHHBI YTy LS,

Opranuiauun oOMmHHa NPeANpHHEMATE GERCTEHA NO YCTRANEHHID DCHORHLD NPHYHH BOIHHEHOBEHNA
wanoh K npolines, BEOYIME K HX NOABNEHARD, ANA NPEIyNPExIeHNA NOBTORMOND BOIHMKHOBEHIA,

Mpumaesasde T— PeodasayeTca, vToSs OPrasnalgiA, NRAMEROLLAR NRARILAD, palpaBoTalinewe CTOpOM-
HER ApFARRAGLNEE, CooBuana NOCABHGN 060 BOEE BOMHAEASILLNY B ABOUSCEE WL NP b N pobnowa.

DpranuIaLwa DonwHa;
- WEENEA08ATL, YCTAHORKTE H BHEADMTE NEPBACBORA ONET B CTRYKTYDY, COOSPNAHMWE W MDHMAHEHWE
MpEBAn;
= cnocobcTeoBaTE BHOIDEMHARD B ORTaHWIE0EAN NOON0ES, ORWEHTWROEAMHOND Ha I'Iﬂ-'lpﬁ'ﬁl'l'l'ﬂﬂﬂ;
- NOCUDATE HHNOBALFEKA B OTHOLSHNK NP8,
= NpeasaBaTs CAYYad HEHA0MNMEEaWEnd WCNONHeHNA NPABAN ¥ PEANMIDUAKN KX Ha NPAXTHDE.
Megmumeésarand 2-— 08 KOs ANMNHATENHBE DECOMERASLN N0 o606 WETHONOMEM NEETORHEOM
FiTy sl EHAE GEFAHEISUMN WOTYT BOCNONs30BATECA HOD B004:2000 (Apanoxenssa B
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Npanosesne B
{enpanouHos)

Baawmocenis WCO 10001, MCO 10002 » HCO 10003

Ha prc YHES B.1 gaodpaEed s NPSUECcE O BHEISLNE, CERIFHHEE € NEBEMNANH NOBaneHEA, BpaboTeol ®Aaneh 1
PAIDEWG HAE L CNOpHLEE BONPOCON

Mpwwmesasne— Hanols WoweT @CondnTe 0T MOTRESNTANA BN QPYTON KWCTWA

A TRpRCOMEHHOT
MOTPEGMTERA & npogymse
)
ESAMMOIER CTRAE " | MPAEAA NOBEAEHWA,

CEOEE-

o Tgrrppfemjure. — Chmy il pea » il = HCD 100010
fpmram CEEm. -
i
MEFMUSME MGy -EHL
I HET ROAMOEAT
i
I

LEND 1APHTD

Pucykor B.1 — Baawsoceate MCO 10001, MED 10002 w MCD 10003
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Npunomenues E
joBniarenwwon)

PeKOMEHAALMM N0 BXOAHLIM OAHHLIM OT JAMHTEPOCOBANHLIX CTOPOH

QpramuIaun R GonKHE ONPOSTNATE JANSTOPECORAMME CTORCHE W NPHCNYLHBATRCA K W Misgian, Dprasuaagun
GO A

@) APDAYME T BOE BOSMOMHmS WS TOH 6 MERYPEHER BRSO AN GBH KR, BUMOYERA BCTPE R, Ok C-TPy e, BORpOCHI-
Eit W HCCNe iR A, KOHEYNSTATEEHLIRA COBAT, pafiousa MEyNnLE ¥ INEETPOHHLES COBD L AHUS,

b} CNPOaENATE DANEHCORED M SON0RESDCCEE PRCYRCH . CRALEHMHEID C NONYHSHASM BIOOHLE JIHHEYE OT IFHNTER0-
COBAMMEEN CTOROH

One Toro wTobe APOWEEs NONYYeHNA BXIOAHEE JRRHEE OT JARHTEPECOSHHLN CTOPOH B PeIyNbTATHERS, ODIH-
FHIEIELINA OONEHE

= CEROPAYNEROBET s UM NPOUSCCA [AENOUYAR JAAEH, OBNECTE NPEMW SHEHWR NPOWHICE W BlE0dk ),

= QRPN T RS P PAM I OO TE WA NPOLUSCER THK, ST06k O MO BONAN 38 AN TE 0 COBMAFLN CTODOHAW
WUBCTHONATE B =L M B Fefaos B OTHOWEHHN HEADELELLEHHEY OBE TOATRNBETE,

- BOBMEEATE COOTHETETAYLME JAUHTEPECOBERHL B CTOPOHY,

= QEICNeYHBETE NEAEAPRANES ROREAIIHEARNEHOCTE BEO QNS GRHHNE, MOy EFMEE 0T JaNHTEPICOBAHHEE CTO-
PO, BCAR 3T0 MEHMBHAMD,

- GEGEASYMBATE REROABIGRAHAE W HBANEKALEE $ANEHCHPOBRRNE COOTRETETROUAN MEXAHRIMOE Aafiywlnna
BEALHEE BBHELE:

= pECNEYHBATE QOCTYNHOCTh NOHUMEBHHE # NOREATHE JAUHTEDECOBAHHEME CTOPOHEMA OCHOBREE NONOEaHEd
NPoLEBCCA

PeayNuTaTh APOUOCCH AOMAYYBHMAR BXOSHEE SAHNLE 0T AMHTODSCORNHMEE CTOPOH OPFEHNAALNA AONMHE HONGFa:
SOBATE GRM NOCTBSFELLEND NASHHD O8N, IPOECTADOBANNA, PAIPABOTEN, BrE QMR , NOLASHNEHAN i YL ewE -
Biih. Opransisygen AoNsHE cooBuinle JARNTEDECORAHHMWM CTOROHAM O ToM, Ehd B WERONLIOBAHE DEIYNETATH
passore npoyeces. fonwss BpTe NPOSSNLeHS OLO=ES JHDAITHEHOCTA § (R IYNLTATARLOCTH BEDLECCA NONYRHIER BEO-
Sl E GOHEE OT I TP OB RY CTOPOS,
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Npsnosessne F
{enpanouHos)

CTpysTypa npaBun

Ha pacysEe F.1 npeacTaRnesd ODraHMIALHDEHRER CTRPYETYDE NPHHATHA PEEaHAR W NeACTEREN M NN EH ISR e,
NpOSCTRPOREWID, PEID A0 TOb, B8 QD0 , 70 L0 FOR B WD YN &L HE 0 EaRsn

TLNS-MDORE-, " DOSTHRCAEES 1 mm}-

¥
Qrpoatiore Lol rposen (0.1
§ : 1
ﬂhll—mtl-ﬂl #uw:unw
: aropo- (AL3)
¥
NofoTomes npess. (B.4)
¥

MGATTONS NHODEITRN Moo (8.6]

- . ]
mmmmmmmﬁn_m

]
THIErOTCEGE MALHE EHY TR0 N BHBLIHICC B0 MoaeRcTEe (0.7
L]

Onpeasne- i HEOBEDA At PRcypcos (BLA)
¥

Emanc e 0 {7} |

Clop parse (.1)

MecTomeos ywesmmes (5.5

Prcysox F.1 — Crpydrypa npasnn
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Mpsnosende O
(enpamoumon)

PeuoMeHOaUHH No A0ANTAUHK NPABHN CTOPOHHHE OPraHWIaUWA

ﬂDI'IHHII'I-I.Hﬂ PRI BHIYRTCA RECCHOTRO T BOIMOTHDCTE A08NTAUNA NREBED, ROJTOTORMBSFHBX ETOpOHHER Opra-
ML L0 A = MO CT R L AL MRRn ], EN s YaOTE Bl NPOTRasime, Huxn NN pRuWCND L ¢'-l|.'l'|:|'|:|||. EOTORE O M@ 3706
CRESYET yuMTRASTE

= MENRKDTCA A PEEARA ROAXOSAWLIHMA B MEErd0HEMH QRS OprAHAISENAT

- ERNGEA PENFTAUMS NOCTABEWES NPaeAn [H.'Ilﬂ'llﬂﬂ. NONEIETCA A OH YRa=aHREW m’l’ﬂﬂlﬂ'ﬂﬂl“, OpTEHM AU R
W RNy NP U W OPTAs0E 03 APYTIE Cap eS8 TONLM0CTA IHAYATE Mo M A BN R oM 08 nageeT o gawssod ofinact )

= EBE NDONOSHA MPOWSCE NPOBETHDORARNA M DEIPABSTEA AlMHLE NPABAN ¥ NOCTABWHES T Bsift MW OW OTEDWT Q08
QOCTyNa GCEX MARHTEPECORA K tl‘ﬁpﬂu? KM O0ToM COTPYAHMNGLTES C QAR ROCTABHEOW W AQEMNTEL RN &0
NpEEEn 0ENALAKT GRrEHY MauanT

- gdnanasaT nE NPEEETE B Co PREOSHOE HEHHOC TR ?

= CAECH S DT PETES A M YU S CTRAE FURCTIR B NPOTPAL G NOCTA DU AR Npanan?

« DCYWSCTRREST MU NOCTHNULME MOMETODAME @ HEATOP 38 BMRCRHEHREM ChORE npasan? Ecne am, 10 caw
obpaiou?

- pAIATE NS M NEEENNE ANA SNANTHROBABWEN B ENEHHHH.II-H? Kagoie NOCNEACTEMR W Hecobnalesea T

= ﬂ'ﬁ.l'l-lﬂ.ll'l' A NOCTARWAE NPDARAN ADCTATOUHE MK JECYRCAME LNA BeRENTHAR CNY<RER nacobnoawen Opaan @
PEMIHPONANKA Ma HRLT

= A Bl GlysEned AOCTRBL NG NELEeS ApeJ0CTARNAST CROSMY ABDCORANY M ORFAMAISgMENM, B Gpaturen Bl
BNA ARanTaL RN T

= EATALE CTHMYNHDYHILINLIA (e CORDEEBASUAMEA ) DATTORAMH NOCTAEUWNE NEBEWN ﬂﬂfml Lo R E TR T
CREgoRETe W T

= EAEAA MR OpMALKA SoNEHa On it pOCEPeITa ROCT RBRBEY APaBEN OpFaMNINLNET, B8 ANTHEYIO L GA R T

- EANYM) MHEOpMALNS NOCTABL| M ApAERN pECOpLBAET obusec Ty, NDABATENEATEY W OPFAHNIALN B BASNTHDY -
i ADSBANE [HENDEEED, OTYETHOOTe DAY B MECRY, DA B EBRADTAN, SBE D353 B FOg, -u:mmn]?

13
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Npuno=esnes J
{enpangunon)

CeafeHHA O COOTESTCTEMH HALMOHANLHOM CTAHOAPTA
PoccHincikon DeaepaliHi CCLINOYHOMY MENAYHAPOAHOMY CTAHQAPTY

Tatnwua J1

DfzanaeoHae coWnosHarg DEganauonps u HIHME OB COOTRETCTRNG WA magrmafuniin STangapin Poccwicnad

MRS RAPS ARG S ETALSAPTS - T

AT S 2005 FOCT P MCO 2000—2008 CucTeMe MEHEQNUWEHTE KA4ECTEE. DCHOBHBIE NONDEEHHARA M
SN0










