DENEPANBHOE AFEHTCTBO

no TEXHHYECKOMY PErYNHPOBAHWED M METPONOMAWM

HAUWOHANBHLIA FT'OCT P MCO/M3K

CTAHOAPT

POCCMWACKOR 15504-1—
TEONOEPALMM 2009

MHcdopmaunmoHHbIe TEXHONOITMMK

OUEHKA NPOLUECCOB

YacTte 1
KOHUENMUWA U CITOBAPb

ISO/IEC 15504-1:2004

Information technology — Process assessment —
Part 1: Concepts and vocabulary

(IDT)

Hagaxue oduumManiHos

10—2000T 10

E3

Mocana
CranpapTandops
2010



FOCT P MCO/MIK 15504-1—2009

Mpegucnoswe

LIt W NpHMHLKNE CTAMAADTRIALNY B POCCHRCKOR De00pauMs yCTAHOBNEHE SO0 DAMNHBIM IAR0HOM OT
27 pexabpa 2002 r. MR 184-03 0 TEXHWYSCKOM PETYMHPOBINWAR, 3 NPEAND NPHMEREHEA HALWOHA N
cTaHgapTos Poccwickon Danepaurn — MNOCT P 1.0—2004 sCranpapTuiaumns 8 PoccrRckoR Segepaymm,
OCHOBHEE NONOHMEHA S

CeeaoHHA O CTAHQAPTD

1 NOArOTOBNEH dagepancHeiy rocySapCTBeHsn yHITIPpHEM NpagnprATHen FocyaapcTiemHs
HEYIHO-HCCNBA0BATENLCKHWA M KOHCTRYKTOPCEC-TEXHONOMWYECKHA  MHCTHTYT «TECT= (@Y1 MocHAM
aTECTs)} Ha 0cHOBE CODCTEBEHHMOMD AyTEHTHYHOMD NEPEEDAA HA PYCCHMR RILK CTAHOAPTa, YRalamHOro B
MyHETE 4

2 BHECEH TexHMw“aCkMM KOMATETOM Mo CTasdapThiaiws TK 22 « MudopMaumoHHEE TEXHOMOMHM e

3 YTEBEPHOEH W BBEOQEH B OEMCTBME Mpuzaiom GeQepansMors aresTcTia no TaXMAMEcKomy
parynupoBaHnsD W meTponordd oT 14 cenmabpa 2008 r, Ne 323-c1

4 HacToawwA cTaMgapT KOsHTHYEH MExayHapoamosy cTanaapty MCOMMIK 15504-1:2004 «Mudop-
MALUMOHHBE TEXHONOMNM, Dueksa npoueccos. Yacte 1. Kowuenuws v cnopapes [(ISOVIEC 15504-1:2004
«|nformation technology — Process assessment — Part 1: Concepis and vocabularys ).

M NPUMGHENHA HACTORALLETD CTAHAADTA PEKOMEHAYETCA MCRONLIOBATE BMECTO COBINOUHEL MEXYHA-
POaHBIX CTAHAADTOD COOTRETCTRVIOWINE MM HAUROHAN LML CTAHAADTE POCCHRACKON DefepauMi, COBASHWA O
KOTOPBIX NPHBESEHE! B AONONHMATENLHOM NPRNCHEHWN LA

5 BBENEH BNEPBLIE

HghopuiaLue o8 UIMONSMHLIAX K HICTMoSiioMy cmandapmy nyfnusyamcn 8 oxe2odng UIdamass o
UMD OLLOHHOM YREISMENG s HaUUoHANsHbM CITANASNME#, & MEKCT UIMEHEHUD U NPEE0K — § GReMe-
CHNHO U208808MbLIX LHDODMBYLONNER YKEIaMensy « Hayuonansmse cmandapms s, B cnywas nepecMompa
(IasaHb ) LUTU Qe HACIMOMLE20 cmandapma coomasmemaowies yeedouneyue Spdem omyBnuxoeaso
& ERBMECTUNG LIGIGIEMOM LWDODMEULOHNOM YE3Iamens s Hayuonansyse cmandapme s, Coomaemomay-
MOLLER UWDODMBLUA, YEed0MIEHUE L MEKCITE DEIMBUMOIMCH MSOKE 8 UHHODMBULIOHHOD Cucmese 0B eso
AGMEIOAANUA — NE OOULLENEKOM CAGMS Dedepansno20 S20MMCTEA N MAXHUNECKOMY DOXYNUDOaaNUR L
MSMPONOSLY 8 Camuy MHmaprmem

© Crangaprurdops, 2010

HACTOALWA CTAHAIPT HE MOXET BidTh NONHOCTEID MNM SACTHYHD BOCNPOMIBENEH, THREKWPOBAH W PaC-
NPOCTPAHEH B KAYECTEE OMLMANEHOrD inaHHA Gea paipewennA PeOEPANEHOND AFEHTCTEA N0 TEXHHYECKD-
My DECYFIMPOBAHMIO 1M MOTPONOMK
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HAUMOHANBHBIA CTAHOAPT POCCHUMRCKOW OEANEPALUMM

HHdoprMayHoHHEIR TOXHONOTHH

CUEHKA NPOUECCOB
YacTte 1
KOHUENLMA ¥ CNOBAPL

information technology. Process assessmant. Part 1. Concapts &nd vocabulary

dava mpeasans — J010—07—01

1 OBnacTL NPpUMEHEHHA

B MACTORLLEM CTaHIADTE, KOTODBIA ARMADTCRA YACTR0 COpHA cTaigapTon MCOMIK 15504 npuBogMTcA
obuan nHHOpMaLHA O NOHATAAK CLEHKA NDOUECCOE M X HCNONGI0BIHWA B Q0YX KONTERCTAX: YITyYLWaHHR Npo-
LeCcCos M ONPeaaneHita BOIMOKHOCTER NPpoUeccos. B HACTORWEM CTAHQAPTE ONWCLBIATCH, KAK CTAHIBNTE
cepud MCOMAK 15504 coOTHOCATEA APYT ¢ APYTOM, H NPHBOOATCA PEKOMEHIALMA NO MX BEBODY 1 HCNONEB3I0-
BaEnEe,  HacTomwwa CcTamgapT onpeaenseT Tpelopanwa, COOOPWALMECA 0 CTIHASRTaX CepHA
WCOMAIK 15504, 1 1x NDUMEHMAMOCT b K NPORE0SHMM L8,

Mone3cBATENW HACTORLIERD CTANAAPTA QOMKHE JHATE TEDMUHENOMND W CTRYKTY DY AAHKON CBPMA CTakH-
BADTOS W OSPAATREA K COOTHOTCTEYKALMM YSCTAM COPHH CTAHIADTON 33 KOHTEHCTOM, B KOTOPOM OHN HAMSDE-
HEl NpoOBOOWTE ouekky, Bonee nogpolsuie PEKOMEHOSUMW N0 HCNONLIODIHWD CTAHSADTOR COpMN
HMCOMAZK 15504 npuaagods B pajgane 4.

2 HopmaTHBHLI® CCLINKW

B HacTORWSM CTAHSADTE HENONEI0BANE HODMATHEHLIG COBNKH Ha CRELYIOWMG MOETYHADOOHME CTaH-
BapTh.

HCO S000: 2000 CHcTame MEHSHMENTE EAYECTE. DCHOBHLE NONOMEHAA 1 CNOBADS

MCO/MIK 2382-1:1983 MuhopMauRoHHAR TeHoNorA. CnoBape. MacTs 1. OcHoBHGMD TOD MW

HMCOMIK 2382-20:1890 Mwpbopuaunornan Taxwonona, Cnosaps. Yactes 20. Paipaborka cucTam

HCOMIK 12207:1995, Dononqenwa 12002, Oononasesde 22004 MHGOpMauWuoHHaR TEXHONOMA.
MpoUBCCh XHIHBHHOND LHKNE NPOTPAMMMHBX COaaCTE

HMCO/MIK 152882002 CucTamMman MumeHepuA, Mpouecch MUIHEHHOND LHKNa CHCTEM

3 TepmuHbl W ONpegeneHnsa

B HacTORWEM CTAaNIADTE NpHMEHEHE TepMEHE No MCO 2000, MCOMIK 2382-1, MCOMIK 2382-20,
MCOMASE 12207 w MCO/MIK 15288, a Tamdi cnofyioume TEDmMEHb G CO0TBETCTEYRALIWMM 0NN DIEHERMA

3.1 nomyLsaTenis (acquirer): CTOpOHE, COTOREA MOMYYEET WKW KOTOROA NPeocTalNADT NpOEYRT MW
YCAYTY OT NOCTABWMKE.

n PRAHgYEHER— ﬂ,p‘rl'i#! oD HONONEI MM TERDUAHEMA N8 afasaqeHER AQAY-ATENA ARMANTCR NG
EYTIAET R, nﬁTplﬁllTulh.. AARY TG A, nﬂﬂj'-l-H:Tﬂ-l'll- COWOBDDME-HD MOXET G Tl BNANGNLLGM, NONEIDBATANGL KON oNepETO-
[N

3.2 OUCHOHHAR BOIMOMHOCTE (a5se55ed capabilityl Baixof ogHON WM HECKONBEMX PENEBAHTHEX
CUBHOK NPOLESCCOR, NPOBSSEHHLLX B COOTBETCTEWM C TpebosarMAaMM CTanaapTon cepur MCOMIK 15504,

HMagarwe o@rUMaNuHoe
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3.3 OrpaHMYeHMA NPOUSCCA OUOHKN (A55esSMent CONSAINIS): OrpaHHYSHMA, YCTANORNEHHE 4NA

HMCNONEI0BANRA BLIXOL08 NPOUBCCa oUaHKW W Ha caobogy Bwiopa Npu NPOBEOEHIAR OUWSHKH KOMAHIOH OLaH-
LLMECE.

3.4 MHOMKATOP OUOHEM Npouecca (assessment indicator): MoToumue 0B bexTHBHLY COMOGTENLCTD,
HCNONLIOBAMHLIA JNA NOSOEPHEN CYRIEHNA DUEHUHKOE NPH ONPeeneHud pedTuHra aTpubyTos npoyecca
LB,

MpwwussnmHAd—Hanpesusd pabosrs NPOSYETE, NPAKTREN AW DOSYPL

3.5 sxoanpouscca oueHEW (assessment inputl Wwdopmauwa, weoGxonMMan 4nA Haksana npoyecca
OLLEHKM.

3.6 MHCTPYMEHT NpoUecCa oueHEM (assessmentinstrumant) MHCTDYMEHT MnM HAGOD MHCTPYMEHTOS,
MPEAHEIHIYEHNEX [ NOMOLUL OUSHLIMEY NPW OUSHKE OCYILECTRIEHKA KK BoAMOMHOCTER Npouscca, obpabor-
KE QaHHBX GUSHKH 1 NPOTORONMPOBAHMW DE3YNLTATOE OLEHKRN,

3.7 BuXOQNpoUSCCa oueHKH (assessmaniculpull Boe poankHise peayNsTATH NPOUSCEa OLEHKA,

3.8 YMACTHHE OUOHEM (assessment participant): MUuc, EOTOPOD HECET OTBOTCTOSHHOCTE B NELENIX
oBNAcTH NPOUECCS OLSHKH,

Mpouwesssn e — Mpewapa e WoryT HiTh IACAFME NPOURLCE OQBHEN, OUSHLME, “NeH NOAPaINaNesHR Opra-
HE 1AL

3.9 npouecc ousHEM (assessment process). OnpegeneqH»e TOrD, B KIKDHE CTENEHN CTAHLADTHLE Npo-
WECCH OPFaHIIALWA BHOCAT BENAS B JOCTHXEOHWE 68 GMIHEC-LENEA 1 NOMOranT OpraHnauM ch oy CHpo-
BATLCA Ha HEOGXOWMOCTH HENDEDEBHOTD YITYYLLEHMA NDOLUECTOE.

310 wazHaYeHWE NPoUSCCa OUeHKW (assessment purpose). YTeepwEoHde, ABMAIDWEOCA YaCTwi0
BXOOA OUSHEK, KOTOPOS CNPEAENAET CCHOBAMMA ANA NPOBOLEHHA OLBHKA.

3.11 npOTONON NPOURCCA OUGHEW (azsessment record) YNOopAGODUWEHHER, IA00KYIMEHTADODIHHIRA
HHMHEI.I_HH‘. OTHOCAWARCA ¥ I'...‘:]"I.LI.-E{:W]I' OUaHEE W BHOCHLLLAR BENA0 B NOHWMEHHE i NOQ TR IaMHAE n|;|-|:|¢u-
N NPOUBCCoR, COROAHHBIN B XOO0 OUBHIH.

3.12 ofinacTs NPOUBCCE OUBHEM [assessment scopa). ONpefeneHHds rPpaqEy NPOUECcCa DUBHEM,
RANMOWBECH YACTHI0 BXOAA NPOLUBCEA OUSHEM M OXBATHBAMWSE CRrAHMIBLHOHHEIE NPEOAMNE OUSHKW, NpO-
HBCCH, KOTORE AOMHE GibiTh BEMMOSEHE B OUSHKY, M KOHTERCT, B KOTOPOM (YyHKLSOHUPYIOT NPOLGCT.

3.13 3aka3yMk npouscca oueHsM [(assessment sponsor). MHUo wnu opraquIaumns, pHyTpeHHee{an)
MK BHELWHSE{ AR ) NO OTHOLLIEHWID K SUOHUBABMOMY NOADAIAENEHIID OPfaHKIALMM, XOTOpoR(aR) NpeacTaBN-
No{a) 3anpoc KA NPOBEIEHWE CLUEHIKH W NPESOCTARNAET ANA ITOMD PUHANCOBBIE PeCYDTH.

3.14 womaHAs oueHKH Npouecca (assessment team). OAHO WM HECKONEKD NHU, KOTOPLIE COBMBCTHO
OCYLUSCTRAAMDT OLEHKY NPOLBCEA.

315 oueHwMk (35585500 MUUD, KOTOPOD YSICTHYET B COAQAHUM PEATHNIS 3TPHEYTOR NPOUBCCS,

Mepwuesssde— DyaHinEoos BomeT b Te KOMAETEHTHEIR SUSHILLAL BN SAHAMEET B GUEHL nE

3.16 WHagHKaTop aTpMbyTa OUeHKW npouscca [altribute indicalor) WHOMKATOD OUSBHEH NpOUBCCE,
KOTOP A NOSOGERHIGET CYMOEHAE O CTENENA JOCTHEGHMA KDMKRETHOID aTpubyTa oueHs NpoUecca.

317 dopowan npakThEa (base practice). JeRTensHetTs, 0Topan, Byayyn NoCAa0BaTENEMHD OCYLLS-
CTRAGHHOM, BHOCHT BENAS B SOCTHREHWE KOHEDETHON LENW NPOLUGCCE OLEHKH,

3.18 paMopHOCTE BOIMORHOCTH [capability dimension). Habop aneseTos B MOZENW oUBHEH NpO-
YBCCA, NPAMO OTHOCALLMACH K CHEME MIMBDAHNA ANA BOAMOKHOCTH NPOUBEEA.

Mpuuésssdé— ATpalyTh yNOPEODYEHE B Baf8 yDOREE A BOIMOMHOCTHE, BoloYEoWne B cebn weany BOA-
MOEHOCTA NEUECCE.

3.19 MHOHEATOD BOAMOMHOCTH (Capability indicator)  MHMAMESTOD OUBH NPOUBEES, KOTODRA NONTED-
AHDAAT CYMOOHWE O BOIMOMHOCTH KOHKDETHOND NPOLECCSE CUBHEH,

Mpwvesasne— HHaHeaTER ETHﬁy’!‘l s NEEECCE ABTAGTCH HACTHRM CIyelas WRJNUaTODE BOIMOK-
HOCTH,

320 EOMROTOHTHIA OUBHWMK [compaten! assessor) OueHWME, NPOOEMOHCTRHPODIDLWA KOMNE-
TEHTHOCTE AR NPBOBEEHAR OLEHIOH, MOHWTORMHTE W BODHEUKILMK COOTBETCTEHRA OUEHKA NPOUSCCa,

3.21 onpegoneHHLiA npouece ouoHed (defined process) Mpousce, KOTOPLIM MOEHD YNPABNATE M
KOTORLIA COCTOMT Ma HaGopa CTaHGAPTHLIX NPOYSCCOR OPraHNIZLUMY B CODTBETCTEMH C PYKOBOSCTRAMMN NG Mps-
BAIKE APOUSCCHE B ODFEHNIALWM,
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MNpeaMmeyaHER

1 Qnpagenasssd NPOLECT WdEe T 0N RCER IS NODAFPEALEDSMONS NPOUOCCE W BHCCA T palounil NPoOOYET, MIMaDaWnE
o B Py O B D YA R AD NPOWECCa B NOROKATE MM S LR ECTRA NPOLEC oo HRrEHAIaLLM,

2 Onpapenss=uiE NEpoYece ApoasTa NpeodCTAAMAET SCHOBY ANE RASHNHPIEAHAR, OCYWECTENEHAR # YA wERiEE
MAOAY A ASETaNRHSCTEE NPOEKTA.

3 Moa ynpaangsuel RpOLOCCOM NOAPSIYHEBAETCR 600 NANHADORIHEE, MOHETODHNT § PETYNRDOLNHAS

3.22 obuan NpakTHES [genenic practica). [eaTensHocTs, KOTopaR, Gyay<H NOCNe]0EATaNLHD OCYILE-
CTRMEHMHON, BHOCHT BHAAL B AOC THREHNE KOHEPSTHOM aTpuGyTa npouscca.

3.23 wegveaTop (indicator). cM, MHEUESTOP DLEHMN,

3.24 obnesTHREHOS CEBHABTENLETED (Objective evidenca): Nanwmud, NOGTEGDRIAMKLLNSE HANWYWE WK
HETHHHOC T Yaro-nWo.

MpowesddEe— OfcedeaHns CORIETENMETED WoKeT Dot AOAYEHG NyTew HE0MDOEHER, BIAEREHHA, HE-
MR TEHAR WA DY Tl cracofain,

325 noapalfenenMe OPraHWIaUMK (organizational unil). Ta YacTe OPraMKIALMA, KOTOPAR OLBHWE-
erca,

NMpameuanea

1 Moapasnendsised oprEHMIALNE ARAGACTEYET DM BAN HECHOARL0 APOWBCODR, WMBDLWHY COFAACORA MR K=
TEECT M FEAL TEYyHrnx B PAMEAN COTNBCOBEHHEX BHaH 8-,

¢ Nogpainenasds Cpraddisyi olusHo RRNAETCA SACTEND BoNbWeR OPrasvEalM0E, K0T B MENWE OpTasiIaUHRx
MO PE RN A HNE Moo T B Te BCOA OprannIaysed, MogpaigenoHne OpramEIsY R MoeT B T, HANPELSR;

- MOHKEE THE M MBOEKTaM i naBopoM BIAneoCEAIEMHLNE APOSTOR,

- MOEPALLENEHEW B OQIa HEASLAN, DDOKYCADOBAHH LM K8 E0HOIETHOE BEFe N QaLAE SUIHEHHOND UHENE TAD0d,
R JAYTHA, MI-FII’&".'!'“'-I. CONPOROHSEHES WNE MO0 B e

« WHETHH OPFAHHANLAE, CTRSTCTRGMH0M 30 oS BCNECTH OTASALSEID APOOYCTE MM HESBIEE NPoAyEToR.

326 MMOMKATOP BLINONHEHMA (performance indicator): MHAMKATOD OUEHKN, KOTODEM NOAAEDMBAST
CYROBHAE O BbNONHEHKA KOHKDETHOD NPOLBCE.

Mpawesadd e — WHancaTod ExRORAHEHRR AEARETER KASMLETODOM ATpalyTa anE ATPWlyYTE LOHPRTHOMD NRD-
Hed:

32T npacteka (praclice) OeATensHOCTb, KOTOPAA BHOCHT BEKN3G B LENH MM BulX00k NPOWECSS MM
YBENWSHMBIET B0 BOAMONHOCTH,

3.28 npouecc (process) CoBOKYNHOCTE BIAHMMOCEAIAHHBI WKW BIAMMOOORCTEYIOLME BUODE O6R-
TOMBHOCTH, NPEOGDaIYHILIME BXOTk B SX0 k.

3.29 oueHka npouecca (process assessment). YnopRooueHHas OueHKa NPOUECCa NogpalneneHuR
OPraHAIaL MM OTHOCHTENBHD MOAANN KL HKW NpOWeECa.

330 Moaens OLBHKW NpoUscea (process assossment model).  Mogens, NpwrogHan DA Qened ouemie
BOIMOMHOCTER NPOUSCCE, OCHOBAMHAA HA OOHOR MK HECKONLOWX GAI0BLIX MOJBNAX NPOLSCCa.

331 arpubyT ouoHEM NpoUecca (process attnbule): MIMEpWAIA XaPAKTEMACTHED BOIMONMHOCTH NpO-
LGCTE OLEHKH, NDMMEHMMARA K KAK0sy-NuG0 NpoUeccy.

3.32 peRmuHr aTpwhyTa oUSHEN NpoUScca (process attribute rating). OueHEa CTENEHM OOCTIKEHIRA
aTpubyTa OUBHIM NPOUBCEa AR OUSHMBAEMOND NpOUBCea.

3.33 B0IMONHOCTE NPOLUBCCE oUeHEM [process capability): XapakTepudcTvea cnocobHOCTA NPoUecca
CUBHKH K SOCTAREHMK TEKYLLLAX MM NASHADYeMb GHIHec-uamned.

334 onpogoeneHHE BOIMOKHOCTH NPOUGCCS OUBHKH (process capability determination) CucToma-
THSRCEAR OLEHKE NPOUECTA W AMANMI BGpaHHbX NPOUSCCOB OLEHIH B NPANeNas OpramvuaauMe OTHOCHTBNEHD
LENeBoH BOAMOKHEETH, OCYIECTENREMEE © LaNss HEEHTHRMERLMM HaTeEHOCTH, CRAbs CTOPoOH W PRCKDa,
CHRRAHNED C MPAREHEHNEM NPOUGCO08 ANA YA0BNETEOMEHNA OT0MNbHEIX J00aHHEX TREGOBANWA_

3.35 3aKAIYHE ONPOSONSHWA BOIMOXHOCTH NPOUSCCA OUWBHKH [process capability determinaton
Sponsor). FIALD MAK GPraHHIBUMA, BHYTPEHHAR MW BHELWHAR N0 OTHOWEHMIO K OLEHUBAEMOMY NOAPAIAaNE-
HMED ODfAHHIALINN, JANPOCHBLWIGE(aR) NPOBEASHNE ONEAENEHMA BOIMONMOCTH NPOLECCa W olecneqmamo-
wea{an) Ans 3Toro QHHAHCOBE PetyYDCi.

336 ypOoBSHL BOIMOMHOCTH NPOUBCCA OWeHER (process capability levell Monosenwe No WeCcTHPa3-
PROHOR YNIOPAZOSEHHON WKANE DOIMOKHOCTH NPOLB0E, KOTOROE XAPAKTEDHIVET BOAMONMHOC T NPOUSCCA.

Npraweuad e — Kok ypobttn CTROATCR HE BOIMOKROCTAR Hillk &N EmgErd yPosHE.
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3.37 poATHHI YPOBHA BOIMOXHOCTH NPOLSCCa OUeHEM (process capability level rating): NMpeocran-
NEHNE AOCTHIHYTOND YPORMA BOSMOXHOCTH NPOUSCCE OUEHEW, NOMTYSEHHOND Ha OCHORE pedTuHros aTpubyToa
ANA OUEHHESEMOND NPOUSCCa.

3,38 woHTEeKCT npouecca (process context): CoBokynHOCT PasTOROD, IAO0KYMEHTHPOBIHHLIY Ha
BLIN0AS OUEHKH NPOUSCCA, KOTOPaR BNUAST HA CY=QeHHEe O PEATHHIaX ATPHUEYTOR OUSHIM NPOUETTE, WX NOHIM-
MAHWE ¥ CRABHEHNE.

3.39 pAIMOPHOCTE NPOUSCCa OUeHEM (Process dimension HaBop anemenTon b MODENH DLEHKH Npo-
WECCa, ABHD OTHOCALUMECH K NPOUSCCAM OUEHEM, ONPESENEHHEIM B COOTBETCTEYIOWER (Mx ) Gasoaofi{wix) moge-
Nis(Ax) UKk Npousccaloa).

Mpumésomué— Mpoustcs MoryT BuTh CFpynNnponiine Hil GC=08E POANMrIFLE KHd TEDWaE.

340 ynyuiweHHe NpoUscca OUBHEM [process improvementl NefcTews, NpesnpUHUMASMBE 0N
HIMEHEHHA NPOLGCED SUOHKH ODTaHHIaLWY TaM obpason, yTobkl oHn Gonee HpdocTveso winnd) Gones
MIPCULY KT ABHO 00N TBOPRNM GHIHEc-LIanAM ODramuI aLms.

341 nporpaMma ynyYweHHa NPpoUsccs oUBHKW (process improvement programme). CrpaTerds,
MCMNATAED, 320348, OTESTETREHHOCTE W ASATONSHOC T, HANDARNEHHEE Ha JOCTHXEHWE JANAHNEX LWENEA YIiyy-
LLEHMA NPOUBCCE DLBHIM.

Mprue<“anne— ﬁpﬂ‘l’pﬂ-hlhll YAFWEHER NPOYECCH Ol MOEST OKBEATHEAThH HECERMLED MOMHEE WEENTE
Yy e e NEIUeoe e,

342 NpoeKT YAYHWOHHA NPOUSCCa OUaHKK [process improvement profect):. HoEOTOROR NoOMHOmec-
TEO NPOTPaMMES YITYYWEHNA NPOYSCCa OUaHIM, KoTopoe oBpadyeT CornacoaanHHysi COBOKYNHOCTE BMA0E JeR-
TERRHOCTI SR GOCTINEHWE SRAHHOI YTy

343 23KA29MK YNYHIWOHHA NPOUSCCa OUeHEM (process improvement sponsor): MU Mg opramni-
LiWER, BHYTREHRAA MM BHELWHAR N0 OTHOWSHWD K OLSHUBISMOMY NOLPAINANEHHID BDTBHMIELEWA, JaNpOoCKHE-
wea{an) OCYyWBcTANGHHE YiyULIGHHE MPOUSGES olanik W obacheuHBaIOLIBE{an) ANRA HT0M0 dHHaHCoBRE
PECYPCH.

3.44 BLixonNpoUSCCE OUSHEM (process oulcome) Habnogaeuesd pesynsTaT NpoYscca OUBHkM,

| PHMBYSEHADR— Elﬂiﬂﬂ APOUSCCE SUBHDH ARRABTCR APTOPATTOM, CYLLECTRGHSBL Wl FEENHEM DOCTORMNASR
WA 0 R T [ A 1 0 13 sl X o0 [ A b

345 oCyWwecTRNEHWE NPOUSCCA OUBHEW (process performanca), CrangHs, B xOTOPOR BEINONHEHWE
MPOLBCES DUSHEA OOCTANND B8N0 HEIHIWEHNA .

346 npodMne NpoUscca ousHEH (process profile): Habop peRTHHNOB aTpHOYTOR NPOLGCCE OUBHKM
ANA OUSHEBIEMOTD NPOUBCCa.

347 HAIHAYEHME NPOUBCCA OUOHEN (Procoss pUrpose ) MaMepuusie UenW OCyLLLaCTANSHWA NpOoWss-
C DUEHEH DRCOKOND YPOBHA ¥ BEDORATHE B0k HHDEXTHIHON DEANHIALMA NPOUSCEa,

348 Gajoman MOOENL NPOUSCCE oUueHKW (process reference model). Mogens npouecca ouUBHEK,
BAMOUAKLLAS B cobR ONPEaanaHte NPOUECCOB B MHIHAHHOM LUMKNE, ONBCANHAR B TEDMUHAX HAIHAYEHIR W
BRXO006 NPOWECE, BMECTE C ADKHTOKTYDON, ONMCBARHLEN BIAMMOCHAIA MORTY NPOUSCCIMM.

3.49 KaMgmMpaT 8 ousHWHEM (provisional assessor). Meuo, KOTOPOe KMEET ONLIT M RENASTCA KOMNE:
TEHTHEM 015 N0 AEHRA NDOLECEA DUSHEN NOA PYKOBOSCTRM M HAGMOOEHNEM KOMNETEHTHON OLBHLLHKS.

3.50 craHpapTHIA Npousce ounHiK (standard process) Habop onpeaanexmin oCHOBHBIX NPOUGC-
COB, KOTOPLIA CAYHAT DYROS0OCTEOM MR BCEX NPOUSCCOR B 0T AHHIALHA,

Mpuauosanne

1 3w ORpEIENEHAR NPOUSLCOl OUBHON BEAKSEGT B Co0N JNEMen T CCHolFu MPOLSSCOn (M nX BIAHWOCERIN],
KOTONGIE BN Gel Te BN 0YSHE B ONDELERNSHHEE NE0UECEs, PEENNIYEWRE B NDOSCTAY OPIEHEIALAN,

2 CrampepTHsA NPOUSCE FETAHAANEAAET COMNACOREHHED N0 BCE A CRTAHEIALHK QEATENEHOCTE o SENATME LA
ASNTOCpousEE CTABRALHOCTH i YNPIIEHIAR,

1 Haﬂ-u.-p- CTAHOSPTHEY NpoUEBCCOE SUEHEA OPIAHAIILNN ONMCUEEET INEMEHTH CCHOEHRN MPOUSCCHE OUeHEN,
BT O e ﬁj’.ﬂ}'l’ YACTHE ONPEAENSHHEX NIECCOE NBOBKTOE. O TAEHE DNECH BEET BIAKLWBEER W (HANpEUER NODROOE W
AHTER SR | MEEIY ITAEMA FNEMEHTAMA MPOWSCC0E.

3.51 nocTamwmi (supplier). OpranvIayia WM NWLD, NPEOCCTIRNRAROWIRE NPOIYRLHKD,

NMpuuavAsWAE
1 MocTamwees uoseT G T BeyTReMEEM AN DE0LER T TR LSO KOs i L.
2 B omupaTHoN ColTyaLiE NOCTABLMEE wHoTIE HESEBEGT aNOSPA QA0S
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3.52 pyxoBOOACTEO N0 NPHBAIKE (fallonng guideling). MHCTRYSWMMK, KOTORGME NOIBOMAKNT CRraHMIaLMH
NPHCNoCobNTe ONWCAHWE CTAMGAPTHLIX NPOUSCCOR OUESHEH NPHUMEHHTENLHD K HMEDWHMCA KOHKDETHEIM
NOTpeGHOCTAM.

NMpruueguanmn

1 MpuERiKE ABOWBSEHE SUsHEH APREOOCAENHBAGT DRIEE-NE NPOUBSECE AN KSHOPE TR LA, FBNGHMED, ADOAET
COJARET Chiil DNpEgeNEFHEA NEOWBCE NYTEW NERERIA wAGORE CTAHAADTHL X APOLSCCOE QRFBHEIALWE QMR YOO8 NETB-
ERHAR WFNAM . OIgaHdYEHEAM A CRege NpoeRTE .

4 Haop cTasJapTres AROUOCCON ORTEHATALHN ONECEH Ha Ul M YRoBsD, KOTORWA MOXET CEAANTRCS HONpRug-
i BENOCpEOC TEeHAD ARA SCYyWaCTRAS AR NPOUGECE

3 PyroBoACTES OO NGEBRSEE DS ASETHEWEHE ANATEY, KTO YETEHGANMBEET SALEAENE HEL S RPOLUECER AN DOHKD-ET-
HBE Hy#L.

L] mema NG MEEER 3N ONACHBADT, 4T0 MEET W 4T HE e T SWTh AIMEHEHS, W HOEHTAD WMDY T B0 NG
HiFETR NPOUSCCA OUEMENA, EOTOPEG NOQNSRAT W16k HEH Rk

3.53 npMBAIAHHLIA NpoUsce oueHeH (lalored process) OnpegensHHuii NPOUECT OUEHKA, paipabo-
TAMHLIA MyTEM NPUERIH ONPELENEHWA CTAHAAPTHON NpOUBCCa.

3.54 yenoBaA BOIMONMHOCTE NPOUGCCE OUeHKH (Largel capability): BolMosHOCTE NPOWMECCE OLIBHKH,
KOTOPAR NO MHEHWID JIK3IYWES ONPEaeneHva BOIMORHMOCTH Npouecca GyaeT NpeacTannATe JOCTHAMMBR
PHCE NPOYSCCa QNA YONOWHOR DEANMIBLWM J30aHHLX TReGoBaNWA,

3.55 pabouwn npoaynT (work product): ApTedant, CERIAHMEA C BENOMMEHHEM NPOLBCC OUSHKM.

Mpuméssddd — FAuedTen soTupe oDwns aTer0pEA patowmN APOSYCTOR. YOAYA (HARPIMED ONBDALNRA),
NpoTpaMWHED APGAYEUAR (HEARPMMED KOMNEGTERHES NPONPAMME, ONYMERTALRN, BHEDOPBEURS, CONSDRAMOS], TExmI-
NECAME CREDCTEE (HANPWMED COMNEOTEDE. YOTPOACTEA), DECOIEHBE W ATHDWA Nk,

4 Konuenuwa

4.1 DEwwre nonoxoHMA

4.1.1 Haana4yeHne H Bkl ro0k

Cravpaptu ceprr MCOMBK 15504 yCTanannqea0T CTRYETYRHBRA NOSX0 K OUEHKE NPOWESCO0D CAMOR
OPraHAIaL e KM OT S8 WMEHN C LBNs:

« O LT WEHOO MOHAMAHWE COCTORNNA &8 COBCTBENMLX APOLBEHOE AR ML yIYLLISHAA;

= O b KTHBHOID ONPESENSHER NDHIOAHOCTH 88 COBCTHEHHLX NPOUGCCOR ONA KOHEDSTHOMD TReBOD kA
MK COBOKYNHOCTH TRpeboaamin;

- OB BBKTWBHOM CNPEAANSHWA NDUMAHOCTH NPOUESCEOR AP YTON ORraHHIALIAN ANE KOHEDETHOMD KOHTDAK-
T4 WM COBOKYIHGCTH EOHTRAXTON,

Crens OUTHEH NpOUBCCA:

= OBBCNENHBIaT CAMOOLaHKY,

= NPAOGCTARNAAT OCHOBY AMNA KCNOMNBEIORAMHMA B YNYHILOHAN NROUSCCA M ONDE0eNaHHA BOIMORHOCTEA

= PUHTHRART ECHTEECT, B KOTOPOM DRNGNHARTCA NPOLETT OLEHKN;

= COAAAET PERTHHI NPpOUecca;

= HANPABNGHA HO BOAMONHOCTE QOCTHMEHHA LENN NPOLBCCa;

= MOEXOAHT ANA BOEX NPUKNAGHRX 0BNACTER M ANA ORraHKI3LMA BOBX PAIMODOR;

= MomeT ohecneyHBaTs 06 eKTHEHDE CONOCTARNEHNE OPraHKaaLMG,

MaToaom yNyYLLIeHHA Ka4eCTEA NPOAYKLMK OPFAHNIALMH ABNASTCA CHBOIHOE NPMMEHEHHE QOKAIATENL-
HOMD, COTNACOHAHMOND M HAGERHOND METOOA OUEHKN COCTORNNA 80 NEOUSTO0D M HONONEI0BAHRE B DEIYNLTA-
TOB B K39YeCTBE COCTABHOW SACTH COMacOBaMHOR NPONPaMME YIMyHLWeHHA,

Menons308anna B OpFaHMIaLHN OUSHEN NPOYSCEOR Bonsmo obacnauBaTs:

- KyNbTYDY MOCTORMHON VINALLIGHKS M YETAHOBMEHNE NOANORALMY MOTOLOE MM ROLOGMEG W SONpo-
DOMIEHAA ITOH KYMb Ty P,

= NPOeKTHROBaHNE NPOUSCCOS ANA YaoeneTeopexuA Tpefoaaxi GuaHeca;

= ONTHMAIBLMD DECYRCOs.

BoaiiaxHo 3TO NPHDOGET KCANEHNK CROCOBHOCTH OPraMMAILNA PEAnpoOBaTe Ha TPeGoDa A NoTPEGN-
TENEA M DbIHKE, MEAHHMAIILAN CTOWMOCTH IONHOND HIHEHHOTD LMK MX NPOIYHLHA W, B KOHEMHOM CHaTe, MaK-
CHMANLHOMY ¥ OOANSTEODEHHID EOHENHEX NONBIOEATANSH,

B peaynuTaTe WCNOMNI0BAMHA OUEHEA NPOUECCOR BIEMIDEBINT NOKYNATENA. MONONsIOMAMMNE CLIEHIA
NP ONPe0eNEHRd BOIMONHOCTER MONET.

= YMEHELWWTE HEONPeSeNSHHOCTE NPX BRG0pe NOCTABWMKDS, MNOIBOMAR 00 IAKNOYEHHA KOHTRAKTa
HABHTHHMUMPORATE PrtK, CERAIAHHEI & BOAMOMMOETAMA NApTHEDa
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= NOIBOMUTE CCYUWSCTENATE COOTHATCTRYROUWHA EONTPOMNb AR CHUMBHHA MMEDWETOCR PHCKD;

= NPEACCTABMT b KONWYSCTEEHHYK OCHOBY NPW Bwbope Ganawca noTpefkocTed Guaneca, TpeboBaHHA M
OLEHOAMHON CTOMMOCTH NPOBKTA © DOIRMOEHOCTAME KOHEY DHDYOLLIME NOCTABLIMKOE,

DCHOBHBIME NEPEHMYLYSCTEAMN CTAMOAPTHOID NOGXOOA K OLUSHKE NPOUSCOOD ABNRETCA TO, MTO OH:

= NPBAOCTABMAST MYGAMUHEIR, LIMBOED MCMHONBIYEMEIA NOAXAL K OUBHKE NpOUBCoon;

= CROCOGCTOVET CELEIY NOHAMANKKD HENONBIOBANWA OLOHKH NDOWGCCOR QN WE YITVILISHURA B ONpeas-
NEHARA BOIMORHOCTEN,

- oBNErdasT ONPaSENEHAE BOIMONHOCTEN NPW CHAG MM,

« FRMASTCA HOHTEOMAPAEMislb B PeryNApHG OE0IPa RS MbIM B CIRET S ONGITE NDHMEHEHER;

- EROCOGH MAMEHATLER TOMLKD MA OCHOBANWN MENTYHAPOAHOTD KOHCEHEYCA,

= QEECMOYMBIET FAPMOHMINL M0 CY LLLBCTEYIMLMN CHEM,

Moaxoa & oueHns NPOUeCcCoB, ONpegeneHHs B cTangapTax cepuy MCOM3K 15504, obecnevmaaeT
GCHOBY AnA oBUME NOAXON0E K GNRCAMMID PEIYRETATOS OUEHEH NPOUGCEOR, JOMNYCKIKHLYH HEEOTODY CTE-
Mgk COARMEMOCTH OLEHOE, OCHOBIMHEK HE PEIHGIN, HO CONOCTaMMEX MOQENAX W MeTogax. Tpebyemwe
COBBPUMHCTEO W CROMHOCTE NPOUGCCHE JABKCAT OT KOHTEKETA, Hanpumep, Npd NNaHMpoaasid npoexTa gne
MATH HCNONHATENEA TREGYETCA MEHBLLIE YCHIWA, Bt 0N NATALBCATH, ITOT KOHTERCT BNAAEST WA TO, KK KOKMNE-
TEHTHES OLEHLYWK OLUEHNESET NDAKTHEY NPW DACCKOTDEHWN 88 AfexXBATHOCTH, W HE CTENEHE CONOCTABMMOCTH
MpodHANEA NPoUBCoOE.

4,1.2 DBNACTI NPHMEHEHHA

Kok ROCAIAH0 Ha AWArpamas [Py 1), OuaHEs NPOUGCE0E MMBAT QLA OCHOBHLY KOHTENCTA MCNOMLI0-
BaMMA.

Prcyson 1 = Binavooiain ousskE npousccon

B BOMTEKCTE YITyHLLSHKA NPOLGCES 670 OUBHEA NPENOCTARNAST CHBNCTEA ANA XADAKTODMCTHIM TaKyLLbHd
MPaKTAKM B NOARAINENEHWAX OPFAMKIALMAN B TEDMHHAY BOIMMCEHOCTEA BubpanHwy Npowscoon, AHanwa
PEIYNETATOR MOSHTHDRUMPYET CANY, MyGuHy U PUCKW, NPHCYLUME NPOUECCy. TEM CamsiM ONPEABNAIOTCH
HANPABNEHUA ANA YETAHOMKH NPHOPHTETOR YITYYLIEHHA NPOUECCOD.

OnNpananasds BoAMOEHOETER MPOLBCEA CHOHLSHTHADOSAN0 HA SHANAIE NPE LN 0NE0AEM LY BOIMOHKHOC-
Ted BubpaiHpX NPOUBCEHE OTHOCHTENLHE LB NEBkiX RPOERNER BOIMOKHOCTER NPOLBCCOE ONA WAGHTHEMK-
UMM PUCKDE, BXOSAWMXE B NPeSNPHHHMBEMBR NPOeKT, EOTOPLIA MCNONLIYET BHRBpaHHLe NPoOUeCcCsH,
MpaanonaraeMee BO3MONHOCTH MOTYT BuiTh OCHOBaHR HA PEIYNLTATAX COOTBETETEYHAL WX NPEIE0YULIME GLS-
HOK NPOUWBCE MNK HA OLEHES, NPOBELEHHON C SN YCTIHODMEHWA NPRONONGT MBI BOIMONHOCTER,

&
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HMCOM3IK 15504-4 pacnpocTpaHAETCA Ha HCNONBICDAHKE OLEHI NPOUETO0E GNA YNYYUEHKA 1 ONpa-
LEnNeHURA BOAMOKHGCTEN NpOUSCCoa,

CranpapTis copui MCOMIEK 15504 npeaHasHayeHbl ANR yI0LNGTEOREHWA NOTRSEHOCTER NoKymang-
NEA, NOCTABLWEDE W OUEHLMEDE W WX HHOMBMAYANSHLX TREBOBAHWA B PAMKAK OOHOMD KCTOMHMKE,

Mp# MCNONBIOBAHMA HACTORLLEND KOMMNSKTA AOKYMEHTON NORAMRIOTCR CIYMLME NPEMYLIOCTRA:

LN5A NoKYNaTensa:

» BOAMOMHOCTE ONDSLENHTE TEKYLLHE W NOTEHUMANLHLIE BOIMOKHOCTH NPOUSCCOE NOCTABLIMKE!

LA NoCTabilMkoa:

= BOIMORHOCTE CNPEOENHTE TEXYLLHE W NOTEHUMANGHEE BOIMORHOCTH CBOWX COBCTEEHHLIX NDOLETCos;

- BOAMOMHOCT B ONDE4ENHTE OGNACTH W NDHUOPHTAETE ANA YTYYWEHAR NPOLSCo0E;

« RAPEAC, ROTOPEA ONPESENAET HANDABNEHWA YAYSIUaHHA NPOWBCCOR;

AN CLEHLLMKOE.

= CXANY ONA NPOBEDEHWA SLBHOK.

Crangapte capiit MCOMIK 15504 wé npegHasiaYensl JNA WCNONLI0BAHWA B KaK0R-NB0 CREMe Cap-
THDMLALIAM WM DETHCTPALMA BOAMOMHOCT SN NPOLBECOn ORTANNIALIMH.

CranpapTul cepuid MCOM3K 15504 0anT cxemy AnA oUeHEx NPOUBCCoB. 3Ty CHauMy MOMYT HCNONLI0-
BATE GOFANWISLMWN, YUACTEYROWWE & MAAMMPOBAHKW, YIIDABAGHNH, MOHHTOPWINE, RONTROMNE M COBBPLAHETEO-
BaHv NpUoBpeTerKa, nocTapr, paipabory, paboTe, PalOVTHA ¥ NOSSEEEKH NPOOYKTOB W YCITyT,

Mp# oueHEe NPOUSCCOS NPOBEPAKT KCNONLIYEMEE B OPraHH3aumMK NPOLECCH GNA ONPagene R Toro,
ABMARDTCA ME O SO ETHEMEMA NA A0CTAREHRR CBOMY W nen. OutHE XapakTapHIYeT TEKYLLYH NDEKTHNY &
NOAPAATENSHHRAK B TEPMEHAX BOIMOMHOCTEH DEEPaHHLIX NPoOUSCCOD. PeXyNbTaTk MOEHD HCNONGI0BITE 408

OCYILBCTBNEHNA JEATENEHOCTH N0 YITYHLEHND NPOLGCCOE MK AN ONpEaereHrA BOMMOKHOCTER NPOUSCCoE
AYTEM AHANKIA PEIYNLTATON B KOHTERCTE GuIHEC-NOTPeGBHOCTERN OpraHMIALMK, HOSHTHOWLMDYR HaNpAREH-
HOCTE, FAYGRHY W PACIH, NPWCYLLHE NDOWSCCAM,

4.1.3 KosmnoxeuTel MCOM3IK 15504

B HaCcTORLEM PAISENES ONWCEHD, K3K HWCNONLI0BATE 4DYIHE YACTH CepuH cTangapros MCOM3K 15504
AP APOBESHAN OLBHKH NpOUBCE08 W COBNETE HPHeKTHEHLIM HCNONEIOBANNE B8 DEIYNLTATOR. Kno4askiM
BONPOCOM KENONLIODIHWA CopUMA CTaHgapToR MCOMM3K 15504 RanaeTCA LENG, & KOTOROA NPOBOAMTCA OUdk-
Kd. CyaHEy MOXHO NDOBOSNTE 4NA TOM, “TobE oheche-uTh:

= YIMPHLLIGHHE NPOLBCo0R;

= OAPELeNeHHE BOIMOKHOCTER NPOUBCCoa.

Copur ctangapTos MCO/MIK 15504 axnmsHasT NATE YacTen. B HAcTORWEM DaINaNs ONMCaHa Kax an ua
YACTEA W HX PONe B CoprA cTangapTos WCOMSK 15504,

Ha pwcyHrg 2 NOKa3aHs NOTEHUMANBHLIE MAPWPRYTE ONR NONLICBATENGA CEPHMM CTaHAAPTOS
MCOM3K 15504, YacTe 1 (HACTORWWA CTAMGAPT) HOCHT OBWWA XAPAKTED W ABNAGTCA BBOOHON YACTED
cepy ctangapros MCO/MIK 15504, B el Take NpHBESEHSs! TEPMEHE U onpegeneqwa, Monsaoearensm,
IAMHTEDESCOBAHHLIM B YYULLBHHN NPOUBCCOE WK B ONPEAENEHHN BOAMOKHOCTEN NOCTABLLMKS, CREOYET
JATEM WCNONEICOATE YBCTe 4 — NOSPoGHoS DYROBOLCTEO NG MpUAMEHEHAID CTAHIADTOD B HYRHOM KOHTEE-
cTe. Yacts 4 0aeT NONBICBATENK BOAMONMHOCTE NPABMALHOND NPHMEHEHWA HOPMATHBHBIX KOMIOHEHTORE
cepui cTangapTos MCOMM3IK 15504 (yacTe 2). YacTe 3 npeaocTasnaeT pyRoBaqcTe No MDHMeHEHHD $ac-
T 2, @ 43CTh 5 COOQep®WT NPHMED MOQENH OUEHEW, COOTBETCTBYIOWER TReboBaHRAM CBpHN CTAHOAPTOR
MCOM3K 15504 (yacts 2).

B vabnuwue 1 W“OeMTHQEUMPODaML OCHODHRG ENACCH NONLIDBATENeAR COPWY  CTaMOapTOD
HMCOMAIK 15504 i noxasaHs, KaK CCHOBHEE 0DNSCTH ME MHTEPECOB COOTHOCATERA € SACTAMAN HECTORLL SIS CTAH-
gapgra.
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Pucywos ] — KounonesTe cépun ctadgapros HEO/MIK 15504

Tanwua 1 = MNonslosatens copus cTasaepTon MCOMIY 15504

Knaor nonsionarene (N1 Proownsnyeume SBCT
SRl e Ol B KoK ApOROSATCR DUEHED, KRG Hysns ARCTRYMENTH @ Qpy- 1.2 %
TAk NOAASHEES, KA HECLATE DUSHEY
JAEEIHHE yhy<iaesne MEryHans oMl or s YAV RUEHER, ONpELEReHRE 1.4
npousces BAOGA OLaHEW BNA WEnsR PR SHA R MO MRS ES DB Y-
TATERE DURHENA QAR YR8 R
e F TR SO DAk iR AR Ml LHansagma RSP LG OOPEEanasen BOIMOMHOCTEN 1.4
BOINMOESOCOTE NDOYSCCa NMOCTARMUMEKA, ONpOOONSENED WERQEOIO MPOEHNE BOILIN 0L
T, DEpRGHCIYMA B BCOONLEIORARAS DXy NLTATON GUEwtd Apn
O e 0E Rl B0 IO EDETER
OuasiMEm MpoBeEEHNE COTMACOBAHNOND DUSHWEE SN, OB LS HEE 1.2.9. 4,5
EEANHDEEREAE W ESERATEHTHOCTH, HeoliodrMEs ANE ApaaE-
JEHER DUEHENR
Paspalominas MogEnoR FasxpafoTes MoOend# OUGHDW NPOYSCCE ANA NPOBRLEHWUA 1,23, 4.8
DUBsEH MpOEECon QUOmOE, DCHOBRHMME HE BAJ0R0A MOSRAW NPESHECCH o CEXppp
sieprnen Ao MCOMIK 15 804.2
Pajpafomises MeTogon FaspafoTes maToqn, coTopui SyqeT NOAGEPEUMENTE AROSE- 1,2.3. 58
GuUBHEA OEHdg COTNach Ba-HIND OysHHBAHAA
Paxpalorines  wsoTpy- PaspaloTes necTpyWeHToR, LoTopws Syayr nogaepesssTs 1,2.3.5
MEHTOE D AHULEEDE, GD‘EII}III. NpOTOEONEYA W 1ﬂﬂﬂll¢ﬂllﬁﬂ:p'ﬂ- CRHGR-
TEReCTRE NDW FECRENEHHE OLBSKH

YacTe 1 (CNPABOYHAA]) HOCHT BBOJHEA XaDAKTED ANA Cepiv cTasgapToas MCOM3K 15504, B wed pac-
CMATPHBABTCA, KaK 4acTH cepuv cTangaptos MCOM3IK 15504 cooTHOCATCA Opyr ¢ ApYyros, ¥ NPHBOSATCH
PEXOMEHIALMA N0 KX BHIGODY M MCNONLIOBAHMID, B 4acTH 1 NORCHAKXTCA TPeBoRAHWA, COABPMALLMECH B COpWI
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cravgapTos MCOMMIK 15504, 1 pOoIMOXHOCTE MX NPHMEHEHMA K NPODESEHHAI0 OWeHH. OHa TI0KS COLeEMT
TapMlksl H ONpegeneHHAa ANA Bcax cTangapToa cepes WMCOMIK 15504,

YacTe 2 (HOPMATHENSA) YETAHADNWEIOT HODMATHENHEIE TPOGORAHMA K CUBHKS M MOSENAKM NPOUSECA ¥
ONpEgenAeT CXemMy HIMSDEHWA ONA OUSHEW BOIMOEHOCTH NpoUecca. B cxowe HIMEPEHHRA ONpenenminTc
LesnTs aTprlyTon NpOUBCEoR, oF PYNNUDORAHHELE B LGETE YDOBHON B0IMOMHOCTER NPOLACEA, KOTODES ONpE-
AENAOT NOPASKODNYHD LWKAMY BOAMOMHOCTEN W NPHMEHAME KD BCEM D05 BaHHBIM NPOWSCCaM.

YacTe 3 (CnpasouHan) RENASTER PyRoBOACTEOM N0 YAOANATBOREHWKD TREE0aaNMIEA K NPOBGISHWG OUBH-
K, yETaHoBNGHHEX B MCOM K 15504-2. BuyacT 3 npuBoguTon obaop ousHEM NPOUBCCon M HHTODNDE THROBA-
Hbd TRefoBaHHA NyTEM NPEgOCT IBENEHHA DERDMEHILMA NG

= NPOWBCCY OUBHKH;

= CREME HIMEPEHMA LNA BOIMOEHOCTEN NPOUECCa;

- Ga308LM MOQEMAM NPOUACCOE W MOOBMAM CLSHKHN Mpouscoon,;

= CPRBCTEIM MW MHCTDY MOHTARM OLE KRN,

= KOKMMETEHTHOCTH OLBHLMKOE.

HacTe 4 (CNPABCYHAR) — DYKOBOOCTED N0 NDHAEHENIWND OLEHIA NPOLECEE B LBNAK &r0 YIy-uWeHEn 1
ONPRAeNaHHA BOIMOMHOCTEN. ITO PYROOOICTED HE NPEANONATANT KOHKDETHLN DPrEHNIIUHOHHLN CTPYETYR,
UnoCogHN YNRABNEHUA, MOSBMNENA HHIHSEHHOMD UHENS HAK MaTOA0E pa3paboTen. B crnyuas yny-iueHWa npo-
LEGHEE MHORER TS A FEDEHLL M WCOHD MENONLI0 BT NA BCET0 BHanNad0H GRIHeC-NOTREBHOCTEN, NpMKNIaHX
cbnacTel M Oprann3auMia BoeX DAIMED0E, TAK YTO 0K MONYT BT HCNONLI0BAHL B ORTaHH3AL K MOBoro THNa
AfiA QeATEMBHOCTM RO 68 yAywakun, B ciyess onpegoneHEn BoMMoHHOCTEN APOUScca 310 pyXoBogcTao
NPEOHAIHISEN0 ANA NEUMEHEHHA B npegenax Nobof pIanMocpaIn NOTReGUTeNL-NOCTIDWME 1 ana neobod
OPraHAIaLMe, Hanaowen Onpegend T BOIMORHOCTH 28 CoBCTREHHBIX NPOYECCos,

YacTe 5 (cnpasoysan) NpegocT asnaoT NPHMeD MOOENK AN NPOBELEHUA OLEHEH NPOUSCCOR, GCHOBAH-
HoW Ka Gasopon mogeny HCOMSK 12207 v venocpeScTeeHHD C HER COBMBCTUMOR, Paime pHoCTe NPoUScCa
NpenocTARNASTCA BHEWHER GAI0B0A MOLENEI0 NDOUSCCE, KOTORARA oNpagenasT Habop NPOUECCOR, XapaKTE-
PHIVEMB YTIRDHOEHAAMMN O WENAX H DRX003x NPoOUECCoD. PAiMepHOCTE BOIMMORHOCTEN OCHOBEHE Ha CHOME
HasepeHud, cnpeganesHon a MCOM3K 15504-2, Mogens cUeHMBAHWA PaCcUMpRa T BaIoayd MO8 Ns NpOUBC-
2 W C00MY HIMEDEHARA MYTEW BEMOSE AR HCYS PN EARWNT0 HAG0DA HHOWKATOROD GCYLLIGCTOMNEHAR M DO IMCH-
HOCTEH NPOUECTA,

OGwMA B BIAWMOCEAIER MRy OLUEHKOR, VIYHLEHWEM W ONPoaeNEHEM BOIMOMBOCTEN APOLBSES
NOEE3AH Ha pUcyHe 1.

Ha pacyne 3 NoKAZAH0 MECTD “acTen cTandapTos cepin MCO/M3K 15504 a npousccax. OueHEY MORHO
HCMONEI00aTE QNA YNYHWEHHA NPOUSCCOR MMK ANA ONRaOSNeHEA BOIMORHROCTER, PExomeHZaumw mo TakomMy
NpHMeHeHn npreetes B MCOMIK 15504-4, InA npopegeHmns ouersn HeobxogMma Mogens (N9 Mogend),
yealanHan{sia) e MCOMIK 15504-2; npusep monand npveeaed 8 MCOM3IK 15504-5. Mpouece ousHEH A0n-
o Gl Tl IDTOCYREHTHPORAH M OCHOBAH Ha MOTONE. XOTOPEA COOTBETCTOYET TROGORAHMAM, ONDETRNGHNEM B
HMCOMISK 15504-2 ¢ nocnenysoLAMK pyRoBogRuwnse yaxanuasmy o MCOMOK 15504-3, KomnetenTHeR
OUGHILWE 0MWeH oHecneumTEs COOTIATCTRNG oM. PyKoBogcTeo Mo MMCTPYMEHTAM, DODHERKIUWH, Heo-
EOOMMBIM ONBITY W KOMNSTEHTHOCTH NpHBegedsl B MCO/M3K 15504-3,

CranpapTe cepun MCO/MIK 15504 npeaHasHadeHt ANA NONYHEHHA PEIYNETATOE OLEHKM, KOTODEE
GYOYT NOBTORHMBEMA, 06 bEKTWBHDIMM, CRMEHWMBIMA B 3HIN0TWHOM KOHTEECTE M MOMYT GoiTh WEMON 300 bl
ANA YAY-WEHHR NPOLSCC0S MKW ANA ONPEaanéHns BoIMOMHECTER NpOYSCCoa.

Cxéma Npobedesna OUSHCN NDSOHIIHIYEHS ONA GOCTHHONAR TOYHEY PEIYNLTATOR oueH. Coema
BEMmO4aeT 8 cela ApXUTeETYRY PeATHHA NPOUECCOE M NPESCTABNEHAE PeATHHIOBHEX OUuaHoK. CRenMa OLeHHBa-
HHA TAKES RENSETCA PYROBOACTEOM NG NPOSASEHMID OuaHr. CTaHaapTw cepid MCO/M3K 15504 nawT pyso-
BOOALIME YEIIAHHA B EOHTEKCTE KK VIYMIWEHHA NPOUSCCoR, TAK W ONPEARNEHHA K BOIMORHOCTEA. Ol xe
ohecneHBaKT onpeaaneHne TReGyamMonD oNLTa i KBAN WA LW GUSHILHKDS..
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Pucyhon 3 — OB30p BLREMOCEA IS MBSy S/ MEHTAMN CopUM CTAHSApTOE WOOM DK 15504

414 CoslkC ApyTHMK CTIHOIPTIMM

Cranaapme cepr HMCOM3E 15504 oxaatwiaaoT wand cTaMgapTos cepuy MCO 9000 no obetnewanig
YEIDOMHOCTHA B YTIPABNEHAR KarECTHIOM NOCTaRWED, NpOOOCTIRNAR NOCyNaTEMAM CXEMY AN OldHnBaHNA
BOIMOMHOCTEN NOTEHUMANLHLE NCCTABWWKOE YARNETEORUTE noTRelHocTi noynatened, Ouexka npoyec-
COB GAST BOAMOMHOGETE NONBIOBATENAM OLSHHTE BOIMOMHOCTH MPOLSCCOE MO HEMPEDEBHR0RA WSS CHaBHE-
MM W NOBTORAEMbM CNOCOBoM, @ HE ND XIPAKTEPHCTHLAM NPOBEPEH EINECTRa BHAE NP RATOYOTREDIHY T,
oeHOBaHHEM Ha OO 9001 . Epase 1M, OfMcanMan B cTanfapTax capun HCOM3K 15504 cxema npaaocTas-
MAAT BOIMOEHOC T POy NHDOBATE OONaCTe OLUBHIKA ONA OXBATE KOHEPOTHBIX, NpRGCTRDMAKHLAY MHTEDEC D=
WBCCOR, 8 HE BCEX NPOUBCCOE, WCNONLIVaMBIX NOAPALABNEHMAMH OPraHNIALMK,

Ocobos IHAYEHAE ANA CTAHSAPTON HACTORUIGR CapM MMekT MCOUM3K 12207, Dononianna 1 W 2 M
HMCOMIK 152688, B MCO/MIK 15504-2 yeaiano, 410 ecni Bazoean{we) MOgens(n) Npouecca, WeNoNeaye-
MEA] Lo ) B AOE MK CLEHH NPOUACCH, BRN4NAaT 0T ) B caba CHETaME WK NPOYSE e NPOrpaMMHOng OBacneya-
HHA, TO A0MmHE BilTe ONPEaeN0HE BIIHMOCEAIH ITHX npoyeccon ¢ MCO/MIK 15288 wnv MCO/M3K 12207,
Donondesse 1 (npanoscesse F)u Jononseswe 2,

4.2 Cxoma oueHsm

4.2.1 KOoWTORCT OUSHEM NPOWSCCon

KOHTEKET OusHEN NPoOUBcCos Nnprsaged Ha phcyrsg 4, MCOMMSK 15504-2 onpagenhaT ey Hamepe-
WA, mTopas obecnadmaset Haiuc AR PAATHHIE BOIMOMHOCTER NPOUBCEOE, GCHOBAHMLA M oG TIMaHNN

10
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cnpaganeHHsx atpubyton npoueccos, MCOMIK 15504-2 Tacse onpegenaeT TpeboBarvA K NPOBEDOHAD
CUEHKH M YCTAHABNHBAET YCNOEHA, NPH KOTOPG MOMHO CPaBEHMBATE pe3yntTatel cueHor, MCOMIK 15504-3
O2aT pYEoaoACTED N0 NPOBSAAHWI0 DUSHOK M MHTapN paTauMK Tpeboaaswh MCOMMIK 15504-2. 3To aocTarToq-
O OGBS PYHOBOACTEO BNA TOM0, YTOGL BT NPAMEHEMBIM BO BOEX ODFAHKIALNAK H NN NPODO L EHWA OLIEHOK
C WCNCNGINBARAEM D INAYHBE METOL00, CROLCTE ¢ WHCTRYMEWTOB,

Baaiman Mo CHpsia WISMDIH
mpouscea » Moo BOLMTO0C TSN
- CWETWTh. Pl Bl ! - AT Tal NIBRURCEO S
- M st o IR0 808 = iz m padiTreaTe
= Baomgn MpaUBces Mopare cyes s

npaLscca

PucyHoe 4 — ODCwDisbE ANSMEHTH NPOLSCCA DUBHENR

ChysHey NPOLGCCOR NPOBOOAT MPH YIYiEHHA NPOUSCOOD MK K3K 43CTe ONPESENEHKA BOIMOKHOCTER
npoueccos o cooToeTcTow ¢ MCOMMIK 15504-4, B nipfiou cnyyae opMans i Bx00 B NPOLECE OUeHMEa A
HENMHABTCA C ougHo 00R2ATENLCTE JAKaidrEd. JaTem MoryT BT Co0paHs MCXOAHLIE QAHMEES QMR OUEHKN.
Baog CusHKd ONPELenseT Wi OUWEHEW (NodYemy Ol GorneHd Gl Te NpOBegEHa ), 00NacTh 08 DeRCTHHA W Orpia-
HASEHMAA, NDW HANAYHE, KOTOPEE NPAMEHAKNTCR NDH OWAHS, Buog ocuesHo TACKE onNpananasaT OTEATCTEaH-
HOCT s 33 MEDOBE G HE CUB KA,

OgaHey OCYLSCTRNADT MNyTeM OUSHUBAHIAA BeBpaMHply NPpOYSCODE OTHOCHTENLHD BikdfpanHoR (L)
MoaenH{en ) cusHd, Mogans(x) ouskke GornsHal ) GuTe CoOBMECTHIOR biMA) C TPEBORaHHAMK, ONDEENaH-
Hiinu 8 MCOMMIK 15504 -2, Bazoay Mogens Npoyecca subypanT B COOTBETCTEKMK C PACCMaTRHBASMOA NPKX-
knagHon obnacten. Hanpuaep, 8 ofnacTd NPOrpaMMHOR WHOEOHEDHR HCNONBEIVIOT MOOENK NPOUBSCCOR
HCOMISK 12207, Ha pucywice 5 NOKazaHa DIaMMOCER L Mgy Baionon MOOeNs:0 NPOUecca, COOTHETC TNy
Ly e MOQENsED OLEHEN W CHEMOR HIMEDaHRA, ITa DEYMEDHAA MOSENS COCTONT (KaK NOKAXaH0 HA pHcCYHE 5) M3
HABOPA NPOUGCCOD, ONPOASNEHHBX B TEPMMHIX HX LGNSR 4 DuX0J00, M CHEME MIMBDEHKSA, KOTORAR COLOLENT
Habop atpubyTos npouyeccos. ATpHEYTE NPOUSCCOa NPHUMBHAT KO BCEM NPOUBCCAM, DHH CIpYyNNUpoBatl B
YPOBHM BOMIONHOCT 6H, KOTODHE MOMYT GbiTe HENONBIOBAHL ANA ONBEAGNEHEA BOIMOMHOCTON NPOLBCCA.
Boixog ouened oknguaet B celba wabop npoduned npougccos M, fakyNeTATHEND, PEATHNHT YROBHEN BOIMON-
HOCTER ANA EAEA0M0 OUSHEHHOM NPOUBCES.

11
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Pacyroc 5 — BrasMoCenie MOQENH NPOLYECCa OUSHEN

MNpowece OYSHUBAHMA COABPRWT HE MBS MATH CNauMEUURDOBAHNEY BUI0R JeATANLROCTH, NNaHKpo-
BaHWe, CHOP AaHHLN, NPOBAPKY AaHHBX, PEATHHI ATPREYTOR NPOUBCCOB ¥ OTYaT, MPouect OLUBHKA BOMEEH
Gl T 30 Q0CY MEHTHDOEAH KPOME TOND, SUBHLLMKNA 0L IAMECHPOBATE 00 LOKTHRMME MHOHKITODE OCYLL8-
CTRNEHNA MW BOIMONHOCTEH, HCNONLIOEAHHEE NPM COINAMWE PeRTHHIOR. OUeHKy NPOUSCCOE NPOBOGWT
FpYNNa, B KOTOPYID BXOOWMT OQHH KOMNATEHTHLIA OUSHLLME, MMEKWHAE onucansy a MCOM3K 15504-3
EOMOETEHTHOC T,

4.2.2 MHAMEATOPRL! OLDHEW

L8 MaKcHMANEHOM NOBTORREMOCTH, HANBKHOCTH H NOCNAA0BATAMNEHOCT CLBHOK SONMHE Gkl T JAMD0-
TORONADOB A M M COXDANENE OV S HTAN ML CONTOTONECTRD OLEHKN DAATHHIOD BOIMEHOCTEN NPOLGCCOD.
STH CEMSOTENLCTEA MMEKT B0 HHAWKATOPOE OCYLLSCTRNEHHA W BOJMOXHOCTEN NPOWSCCa, KOTOPLIE OhbMNHG
npagcTaanaHs & fopme ohBeTHE D NPOSEMOHCTPHPOSAHHEX XAPAKTEPWC THE pabouwmx NPoOgYETOR M NPaKTHE-
Ki, CERAIAHHBX C OUBHHBEASMEM NpoUECcooM. MNoNHan MOASNE OUaHEN NPOLBCC0E CONBPNEHT NoOADOGHOCTH
HHOWKATOPOE, KOTODGH OOMMHE WCNOMEI0BATECR,

MpocTrefwARr cnocol, KOToOpLIM TAKME MHAKEATORE MOTYT BbiTe 3800K0MEHTHROBAHE, COCTOWT B HENOMNE-
IOBAHAN HHCTPYMEHTOR OLEHEN KAKOM0-NUG0 Baa. MHCTDYMEHTE MOTYT GiiTe NPEOHAIHIYEHL ANA DYyYHEX
(HANPHMED [ BMOE EOWTPONbHBX CNACKDE AW BONPOCHHKDR) WK ADTOMATHIMDODAHHEX ONepayWi,
HCOMIK 15504-3 sxnigaaeT 8 celbn TpeGoBaHHRA, OTHOCALLWECA K HAMWMHD H HCNONEI0BAHWD WHIMEATODOR
B X008 ousHRBaHMA, Pysosoactes no awbopy W HCNONLICBAHMD MHCTDYMEHTOR OUGHER BEMKNEHD B
HCOMIK 15504-3.

4.3 KoMneTeHTHOCTE OUSHLLMKOB

KOMMETENTHER OLBHLLAK B FEYTINE WIPAET e THAM Y0 DOME, YMEN0 HENONLTYA CNELRAMHLNE IHAHWA W
OET OLUBHEH BCET0 KOMNMEETHEE . KOMNETEHTHBM OUSHLLME D38 rpynnd HeoBxoQMMss PyROBOAALME YEIIAHA
W NOMOTEET BupaboTaTe BOMHOS MHEHHE K OUEHKY H3 OCHOBAHAMN BLBOOOE QDYTHX SIHEHOS NPy,

B MCOMIK 15504-3 pactumoTpa sl KOMNETEHTHOCTE OUSHILME0S, HxX 0BPAI0BAHME, NOQMOTOBKE M ONGIT,
8 TaKEe NPUBELEMHE METO0, KOTORRE MONYT Gl Th WCNONGI0BAME LNA QEMOHCTDILNA EOMIGTENTHOCTH W Nog-
TeepsaeHHA oBpasoBannn, NOOIOTOBKH M ONBITA.

KOMMaTENTHOCTE GUBHILIMES RBNAGTCA DEIYNsTATOM IHAHMA CUSHHBABMOND NDOUSCCS, ONBITA B NpMME-
HEHHMH GCHOBH B TEXHONOMHMA CTaHAAPTOR Copri MCOMIK 15504 i Neqbx KIYECTE, KOTODE BHOCAT JHIYH-
TaNLHLA BN B XhheTHiHoCTE paboTw

ZHANMA, ONLIT M AVeHBE KEYSCTEA PUEBRETANTEA B DoAY IiLTATE OBVGHIR, TREHMBOBOK M NPAKTHEN,

1
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4.4 KoHTOECT YNYYWEHHA NPOUSCCa

Yonelwoe YAYy-LGHEEe NPOoUecCa OCYLIBCTRAASTCA B DUIHEC-EOMTENCTE NP HANpaneHHoCTH Ha CIeLM-
Bryecking NOTROGHOCTH 1 BHANOC-LENK ORTAHMIALMK W NDK NOHEMANUH TAKAX KBOYEBLX ONPAHNYEHNA, Kax
PECYRCE, KyNbTYEE @ 7.0, , EOTODLE RBHD YCTAHOBNEHE! W ROHATEL.

WO OM3K 15504 -4 naeT pysoaogcToo No MCNGNEI0BAHHK OLEWKH NPOUSCCD KK YSCTH NONHOR CX0Mi H
METOO8 YTy HER NDOUECCE B HENPDE B HOM LHEN2, XOTH HET NpASMAR, O EOTODEM CDraHIgaL AR HE MOaT
WCNCMNBIOBATE ITO PYKOBOACTRO ANA SANHCTEEHMHOM LIMKNA ASATENGHOCTH NO Yiy-wennd. OGLMA KOHTEKCT
YIPHLLEHMA NPOWESTCE NOKA3AN Ha pucywe &

Pucyron B — Ynywiwesne npousccs

13
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PokomseHISUMH BLNYa0T,

- BBEI0E OLUEHIA NPoUecca;

= MENOMLIOBAHNE PEIYNLTATOD OUBHEW NPOLEGE;

= AR P W YT D SO THRMOETH NP BoCS]

= Qe HTHD KDL CEWCTEAN MO YIAILWLSHAKD, COOTRETCTEY MW GuaneC-LEnam,

- BONPECH KyNLTYPR B EOMTEECTS YMPYLLISHKA NPOUSCCa;

- BONPOCH YPSANSHUA YTYULLBHHEM NpoUsCea,

4.5 KoHToKCT onpogentHEn DoIMORHOCTOA NPoOUDCCa

MNpouegypa gna onpéaensHika BOIMEEHOCTER Npouecca onucawa B MCOMIE 155044, Onpaganenue
BOAMOMHOCTEN MPOUBCEa, B GCHOBHOM, NOCTROEHD HA OUEHES NPOUSCEa, KaK onWcand 8 MCOMIK 15504-2,
I'Ipuunm:u OLpEHABROT OTHOCHTEMNEHND MOMENHA MW MOJENEHR OLEHEN, 3 DOIYNLTATE BulDARIN0T © NOMOLLILKG
CEREMB HIMBPEHNR 1 DEATHHIOE, BINAMEHHBX B BOIMOEHOCTE NPOUBSCCa. KOMTELCT CNPaneneHia BOISMOKHOC-
T NPOLBCCE NOKSIAH HA DUcyHie T,

FucyHor I — UnpamenaHdd BoXoEH0CTER NEoUscCa

Moy aTEN MPOAYKTOE WM YEYT MMBAT TEXHWIOCKHE W ADYTHE NOTROGHOCTH, BEPAMDHMLE B YCTANOD-
NeHkbix TpaGonaHMAx. [0 3KMI0YEHAA KOHTRAKT NOKYTE TENL MOKET NOTPE60BaTE ONPEOENMTE BOIMONHOCTH
MPEOUECCOE NOTEHUHAENLMEE MADTHEDOR, WNHW NOCTANUWE MOXET JIN0TETE OUEHATE BOIMOMHOCTA CBOMX

14
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COGCTREHHLX NPOUSCCOR 40 OTRATA HA JANPOC NoKyNaTend. TexHHwecsHe u apyrue notpefsocTy ans onpege-
NEHHA BOIMOEHOCTEN NPOUSCCOE QOKYMEHTHRYIITCA B YCTAHORNEHHLX TPeboBaHMAK,

YeranoananHue TpeGosanns npeolpannotca: 1) 8 UENSEME BOIMONHOCTH, KOTOPES NPEOCTABNAOT
TpeGyeMbl BOIMOEHOCTH NPOUOCCoR; 2) BO BXOS OUSHEM NPOUGCEE, KOTODLIR BYAST 66 OBNACTLD AOACTRMA.
MoCTIBLME MOXET BLABUHYTE NNAHADYEMBE BOIMOMHOCTH NPOUSCCOE K3k Habop YpoaHed PeATHHIoD BOY-
MOMHOCT@R OOHOTD NPOUSCCE 33 APYTHM, KOTOPEe oMk BLiTh NPEOCTABNSHL PACCMATDHEAEMEIMU NOA-
painaneHMame. B NpoCTOR CHUTYAUWW NAAHUPYSMBE BOIMOMHOCTH NPOUGCCOD MOMYT OCHOBLIBATHCR Ha
TRRYUIEHA CRWOOLEHNE MMM HE KARHX-TO Wiy cnocolax ouered, B Gonee CNoMHBIX CNY-3AX NOCTI0LLME MOEoT
NMAHWPOBATE BOIMOMHOCTH NPOUSCCOB, KOTOPEE QoML BuiTh AOCTHIHY T B Dyayuies, Ha OCHOBAHHA TeKy-
LWEro NPOGUNA NOCTABLMEA W COOTBETCTEYIOWMX NNAHOE YNYYLLISHHRA, OCHOBLBMIOWMICA, NO BOIMOKHOCTH,
Hll QOKYMOHTAX YITYGLIEHKA, MM MOXET NNAHWPOBATE COCTABMLIG BOIMONMHOCTH, BENIOHAKILLKE BOAMOMKOCTH
OOMOMD MNH MECKDNBEMX CYGNOApAOYHKOE W NapTHepos. Takwe CNOMMLIE CNYYaW PacCMaTpMBAKTCA @
HCOMSHK 15504-4,

Cranems QOCTOBE PHOCTH NNAHMAPDYE MY BOIMOKHOC TERA NPOLUBCCOR BHANKAMPYHOT BMBCTE C MMEOLLIMMA-
CA PHCKIMM M OTPEA0T B OTHETE O POIMORHOCTAX NPOLECTOR.

HCO/MIK 155044 naaT pexoMmaHgaunm, K3k HCNoNEI0BaTE PEIYNETATE OUEHKH B UENAX ONpeaenaHis
BOIMOMHOCTER NPOYSCCOR NOCTABLYMKE, OMi KOHKDOTHO HANPABNEHL Ha ONPEAENEHNE BOIMONHOCTER NPO-
UECCOB KAK AT HENONLICBANKA BHYTPH ODTaHHIALMH ANA ONPEASNEHAA DHCKOE, CORAISHMHBIX C NPEANDUHIMIE-
MBIM HOBBIM NPOSKTOM (MHOTOA 370 HAILBIETCA WCNONLIOBAMMEM NEpoOH CTOPOHOR), Taxk W anA
MCNONSI0BAHNA NOKYNAETENeM QNA OLEH BHEWHKX NOCTIBWMKOE (MHOTAa 3TO HAILIBIRTCA HCNONLICEAHHEM
BTODCA CTOPOHON MK KOHTDAKTHEIM WCNOMSI0BAHIEM ).

5 CooTRETCTEME

Cravgaptu ceprs MCOM3K 15504 oxBaTuiBamT TRM OCHOBHEE OOBNacTH, roe Moo T BulTe IAABNEHD O
COOTEaTCTEMM

= COOTRATCTEME Ga0amX MOSENER NPOLSCCHE;

= COOTEBATCTOME MOQENER OLUEHIKA NPOUBCTDD;

= COOTBETCTEME DUBHOK NPOUBCCOE.

CoaTBATCTEME paccMaTpusaeTern 8 MCOMIK 15504-2 (pasaen T) s MCOMIK 15504-3 (pasgen 11).
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Npunoxesng &
{enpangunon)

EnaccuiudpoBaHHLIe TEPMHEHL! W ONPaasneHHA

B HACTORIEEM REANOESHEE TepMkiE, ONpadenaHHRE & PAIGENE J. CIPYNNMDOEEHE MO GCHORHBIM KETOIDDRAM
NPEANoNATANMSID ECNONEIONENIE,

A1 TepMHrs SpATENTY DL MOQENMA:

APOWEEE [ProcEss);

CUEHES NPOUECCE (prOCERs BESesEmMant),

MOSENE OUSHEH NPOUFCCE (process assassment modal);

enpegenesus BOIMONHOETH NpoYEccE [procass capability determinatian),

YAYWIWEHME APOUSCEA (DIOCESE Lmproyemant);

GaloBanR MOge L NpoLecEs (process reference moded).

A2 TepmuNs NpoLecch:

MORYHATENE (ACquUiter)

ApaKTRES |praclica),

Apouecs (process):

PAXMERHOCTE APSWSCCA (Drocess dimangian),

BhLiX0S ApOUSCoa |Procaas Sulcoms ).

OCYWACTEASHNE NPOLESECE |Process parlormance),

HETHAYMEHWE NDOWECEE (PIOCEES DUTPORE |,

nocTanEnHe (supplier)

pPyEonogcTES No npMaRIne (talloring guideine ),

pafouni npoaysT (work producl)

A3 Tepumisel (X8 MIWepEHEA

MHAMEATOR SUeHLH (ARssssmaont indcatar);

MHAMEITOR aTprby Te (aibibule Indicator];

NOpOWsR ApAKTHES (DAL practice);

PAIMEPHOCTE BOIMOKHOETH [Capability dimension),

MHAMEATOR BOIMOEHOCTH (Capabilizy indcator);

onpegensmMue @ npogecc (delined process |,

ofugan NpaKTERE {Jeneric prachos )

MHAMEATOR (Indkeator);

HHAMEATOR BENoNMEHNA [peformance indcatar);

npasTHEs (praclice);

arpubyT npouecoa (process annbule),

PRATHHT ATPMGYTE NPOWEcEa (process ANNbuls ramng),

BOIMOKHOCTE APOURCTS (process capability).

YROREHE NOIMOKHOCTH NPOWSCoa (process capabity bval),

PEATHHI YPOBHA BOIMONHOC TR NPOUSCCA [process capabiity levael raling);

PAIMEPHOCTE APOWEECa (DIOCess dimensian),

CCYWECTEARHAR NPOLUECCE (process parormance),

npodHne npouscea (process profide);

CTAMAAPTHEA Apoysct (standand process),

ApMBAIAHHE A ApoUECE (IEilored process)

Ad Tepuusil NPOUSEEE GUEHEN!

CUSHEHHAN BOIMOENOCTE (AdssLsod capabllity K

orpadnuYeHMn ool (Aasssament consbramia);

BNOM OLEHKM (BEESEEMENT NpUL)

MHETRPYMEHT OUeHKN [ASsessment nstemant);

BRZog ouoHEH [REEeREMant oulputl;

YHSCTHEN OusHKs [fisesament participant],

APOLUEEE OUEHEM | BES8ESMaN] procsas);

HETHAMEHHE OUEHEW (AsEasament purposa ).

npoToOEOn oueHEM (AsseRsmant recond |

obBnNacTs OUCHEN (ALEeSameni Scope);

JAEAINME OUEHEM |AEIREMEn] Sponsor);
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EQMBHOE DUEHDHE [AEE038MENT IEIHN'I-:I;

CENGETHEHOS CORABTEALCTES (Objective avidance);

nNogpasgeneEuE Opra-ulagWe ﬂmq.hulhnnll E1114H

EOHTEECT ApOUSCCA {proEEsE conlaxl).

aS T'IFHHHH CHEEH LW KA

CUMHEHE (AERBREOT);

A IS T8 T el 0 0 L [Compebon! aRE0ERIT)

EAHAMAAT B SUesHEN [proviskonal Besessar)

AE TepusHbl yAYHILEHWA NPOYBCEA:

yRAYNWEEAE NpoUsCCR Lprocess improvamanti

NPOrpALIMEE YAYWUEHER NPOLSCCn (Procoss Smproyemand programmn
MNPOSKT YAYYISHMA APOUSCEE |prOcELs M provem enl project);
JAKAIHHE YAYSWEHNE ApOYSCCa {proCess improvemeant Sponsor).

AT TIFHHHH onpegeneHAR BOMORHGETOHE NPOUSCCa:

CUEHEHHEA BOIMOKHOCTE (AEsEssnd capabaity).

onpaganeHHe BOINMOKHOCTH ApoUecCl (frocess capability determinaton),

JARAINME OAPEAENEHAA BOIMORKHOETH NPOWSEES |process capability detamminatlion s ponsor

USNEBAR BOIMOMHOCTE [1A70e1 capabiity ]

ir
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Npunomesne QA
{enpangunon)

CeeaoHHA O CODTEETCTEBHM COLINOMHBIXN MENAYHAPOOHEIX CTAHAAPTOB
CCBINOYHBIM HIUWOHANLHLIM CTaHgapTaM PoccHAckon DoaepalWn

Do ysmenisms Oou DO D Cremers Oficomaus bl 1 AEALSERIEEARE CO0TEHE TC IR YHHIL D HELLM A N 0D
MBI FHBDOAROIT CTESLADTE COOTEETCTEAN CTAHIADTE
WCOM3K Z382-1:1883 »
HCOMDK ZI82. 2001880 .
HCO S000: 2000 10T FMOCT P WCO S000—2001 CacTeuu WostgEMOSTE TASOC0TOA
DEmbinnd OAbom ki CROEADE
HECDMIK 122071805 1oT MOCT P ACOMIK 12207 —059 Meadopaaurornin TEXHONOTIR
MNpoustes BNIHSHHOID LEENS REOTPAMMHER CREAETE
WCOMIK 152882002 10T FOCT P WCOMI3E 1528E—2005 MHPOpMAUNOHRER TEXHEAG-

i CHeTEMHaR iRRernapne. Npousccn RRIHEHAOMN GAKNA CACTEM

CTAHGBPTON,

D7 — wAfnTAsS s CTle S0 T

* CooTReTCTEYRUMA HALWMOHANBHME CTRRAART OTCYTCTEYET. 00 800 YIBeDEA8HNA DEROMAHDYETLR WONON 08T
NEpEB0E HE PYCCIHi AIHE JANHOND MEXNYRAR0AHOTS CTa=AapTa. Mepesoq ABHHOID MERIYHEPOEHOMD CTAHOEPTE Ha-
LOSMTCA B SRnepansH0M HRDOPMALBOHEDM GOHEE TEXHESECIHE DArNEAVMEHTOR # CTRHARRTOR.

Mpuwéyanne—B nacTorged TAknuge RENORIOBERD CABRYORIDS YOROEHCD OECIHINBHMNE COOTROTCTEE
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