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Npegucnoawe

Lleny ¥ NpHHYMNG CTAHZapTH3aUM B Poccuickol Peqepaume yCTaHoaNeH SeepantHiiv 3ax0nom
at 27 aexabpn 2002 r. Me 184-23 a0 TexXHMYECKOM POrYIMPOBAHHMY , 3 NPABANA NPAMBHEHIA HALMOHANBHLE
crangapron Pocowickon Peaepaums — MNOCT P 1.0—=2004 «Crangaprvaauss s Poccriackol Sagepaus,
CcHoaNHEIE NONCRSHUAS

CooaoHWA O CTAHOAPTE

1 NOOrOTOBNEH OTEpWTHM ansoHepHEM o0upecTeom sHayYHO-WCENEA00ATANBCKMA BHTD KON-
TPONA W GHarHoCTHER Tesmwsacerx cucTems (OAD «HFL K5} W TexnaYecksh RoMETETOM Mo CTaHIEpTHIE-
e TH 10 alM@pcnexTwiiss NpOHIBOACTBOHHES TEXHONOIHIA, MOHEOKMEHT M OUSHKS DHCKDES Ha OCHOBE
COBCTROHHOND Ay TEHTHYHOND NEPOBONS CTAWIAPTA, YHAIAHHOTD B MyHETE 4

2 BHECEH Yrpaanemiam PAIBMTHR, WHDODMALMOHHOND OBESCHEYaHMA # 3paanTayHs DaaspansHo-
O GrEHTCTED MO TEXHWSECKOMY DErYNIEPODDHWD 1 METDOMNOHNA

3 YTBEPMEH ¥ BBEQEH B AEVCTBWE Npukaiom PaNspanssoro areuMTeTea No TOXHWNECKOMY po-
FYyNWRODANW0 W MeTponoraW ot 27 gexabpn 2007 r. Ne 56T-cT

4 HacTOALLWA CTAHAADT MOBNTIYEH MESIYHADOOMOMY AokymMenTy MCOUTY 29001:2003 cHedTRMan,
HEDTETHMHYBCKIA W FAI00AA NPOMWLEHHOCTE, OTPSCHENME CHCTOME MEHBONMEHT KadecTaa, Tpoboaa-
HHA K OPraduiaumamM, NOCTABNAKMUMM NPOOYEUMED B NpegocTaBnsDwms yomrus (IS0TS 28001:2003
aPatroleum, pelrochemical and nalural gas  Industies — Soclor-specific  qualty  managoemant
systems — Requiremeants for product and service supply organizationss ).

HauMeHOBAHHE HACTOAWEND CTAHOAPTA WIMEHEHD OTHOCHTENLHD HAMMEHOBAHMA YEBIAHHOTO MaXdy-
HAPOOHOTO OKyRENTE ONA NpWDEAGHWR B cooTaoTcTERe & NOCT P 1.5—2004 (nogpainan 3.5).

Mips (PR HSHKN HACTORUWETD CTAHASPTA PEXOMEHAYETCA HENONLIOBATE BMECTO COBINOHHBL MERTYHD-
pPOaMBLIX CTAHGAPTOE COOTRATCTEYILME MM HALMOHANLHENS CTAHMAADTE POCCHRACKOA DafepauHn, COEaaHRA O
KOTORE NPHUBEOGHL B OONCMHATEMEHOM NDUNoKEHNA A

5 BBEJEH BNEPBLIE

HrbopataUus o8 UIAGHOHLAY K HECMORWEMY cmandapmy NyGnusyamed & exe2odyo pdaeaeMoM -
POPMBULOHHOM YEEZIEMENE & HEUUOHENLHEE CMBHIaDITIEE, 8 MEXCT UIMEHEHUT U NONDESOK — & SXaMe-
CRUMO U30SEBEMEIX UHDPODMEULOHNLIX YRAZaMENnax «HalUuoHaTeHE Cmandapmes. B cnyvas nepecaompa
(FAMEHES) LU OMM TS HECMOALES0 CIMaHIapma Coomasmcimey iaes yaodosunariue Bydem oamylnucoeans
8 EROMECHYHD U3J86 880N UNBODMBULOHHOM yRAZaMEeNs « HBLUUOHENLHLE Crandapmeis. Coomaamomay-
MOLLARA UHDODMBLLA, YEO00MNBMUE L MEKET PAIMELIEOMES MEIOKE & UWDODMALLOWHOE CUCIEME DBLLIE20
NOTSIORIHLR — HE SPULLaNsHoM calme DPedepansHoss SEaHMCMEs N0 MeXHUNGCKOMY DEIYNUDOEEHNG L
MEMPONGEUY 8 Camu Himeprem

© Cranpaptungops, 2008

HacToAwMA cTasaapT ke MOSeT BbiTh NONHOCTHIO MMM YICTHYHD BOCNPOMIBEREH, THPAXMPOBAN M PAc-
MPOCTPAHEH B KAYECTEE BHWUMANLHOD naaaHua Gea paspewerus DegepansHOND ATEHTCTEA NO TEXHWHECKD-
My DEFYIMPOBANMK W MATHONOMK
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Beegenne

0.1 OBuwmre nonowEHWUA

HCO 9001;2000 CHcToOML MOHOQXMEHTS Ka4ecToA Tpobopanua®!
0.1 Obwme nonomeHUA
OnA coanaMHn CHCTEME MEHEMXMENTE KauecTea TpebyeTCA CTPaATENHECcKDS DOLISHHE 0T aHNIALMA.

Ha paspaloTey ¥ BHEAPEHHE CHCTEME! MEHELIXMENTE KAYECTEE ORFAHMIBUMA BIMAKT HIMEHAKILINECH No-
TPebHOCTH, KOMEPETHBIE LeNW, BEINYCKIEMan NPOIYKLMA, NPAMEHASMEIE NPOLBCCH., PAIMED W CTPYKTYRa
oprannaaymn. HacToRwmwA CTaMapT He NPeANONAraeT aauHoolpaIHe B CTPYKTYDE CHCTEM MEHEINMEHTA
KYECTED WA QOKYMEHTBMMK,

TpeGoBannA K CHCTEME MEHBANMENTA KA4ECTEA, YCTAHOBNEHHEE B HACTOALEM CTaHQaPTe, RBNAKTCA
LONONHUTENBHEME MO OTHOWEHWD K Tpeboaannam ¥ npoaysuri. Mndopsauma, obossadenHan ak «Mpu-
MEMAHWE», HOCHT XADAKTED METOQMSECKHAX YIAZANAH 7R NOHMMIHKA WM DEILACHENHA COOTBETCTHYKNAENO
Tpebfopanma,

Hacroaumi CTaHOADT MOMET HCNONEIOBATHCA BHYTDEHHAMM B BHELIHWMA CTOPOHAMN, BXMIOHARA Opra-
Hisd NG CERTHEHEAUMK, C WENGH OUEH CNOCOBHOCTH CRraHHIaLMH BRNoNHATL TpeGoparma noTpelutenas,
pernamenTos M cobcTeenHwe TpebosarmR.

Mp# pazpalboTes HACTORWEND CTAHOAPTA Buine y4TeHS! MPHHUMNE MEHSIXMBNTA KaYECTEA, YCTAHOB-
nawnse 8 HCO 90002000 1 HCO S004. 2000,

Mepewesadwe — HICTOAW wl CTEHOEPT HE HMGET OTHOWBHER K BONJOCEN, CEAXASHLM © SORGYpeHTOCHSCOH-
HOCTED ANA TORFORMEA, TAKAM, CAE Wik, NOpYSHTENRCTRA, FADAHTAR, HIE BPYTHI BONDOCEM, NPECHS )yl Md CoMEan-
WGl B,

0.2 NpousccHel Noaxon

HCO 9001:2000 CHocToMEl MEHEOKMENTA EaqecTea. TpeboBanna

0.2 MpouscCHLIA NOGXo

HacTORILWA CTAMIAET HaNDAmMEH Ha NPAMEHTHAE cNPOUECCHDND NOAXOGas NpH padpaboTin, BNEODE-
HIEH H YIYSWEHAN PEIYNETATABHOCTH CHCTEME MEHELEMENTA KAYECTES C YeNso NoBLILISHKA YI0aneTe0-
PEHROCTH NOTPEGUTENSR NYTOM BLNONHEHMA KX TpaboBamwi.

LA yeneuwHOND GryHKUHOHKDOBAMHKA ORrAMMIALMA DONHNE ONPEENHTE W OCYWECTENATE MEHEIHNAGHT
MHONOWACTIEHHEY, BI3HMOCBRIAHHLX BWI0E QEATENLHOCTH. JesaTensHOCTE, MCONLIYVIMLAR DeCcYpoHl M
YIPABNASMAR © LB Ns0 NPEcipaIoBaHmiR BXO008 B BeXAA, MOHET DACCHATPHBATECA KaK npouece. YacTo
BRX0 OOHOND NPOUECCa obpasyeT HENOCPEACTREMHD X0 CNSLYHIHUISND.

MpuseHEHWE B ORFAHAIL AW CHCTEME NPOLBCCOE HARAOY C MX KOBHTHPHKILHEN 1 BIAUMOOSRCTBHEM,
2 TAKHS MEHEAMMOHT NPOUSCOOE MOMYT CYHMTATECA aNpOUBCCHEM NOOXOT0M S,

MpeEyWGCTE0 NPOUBCCHOND NOSX00E COCTOWT B MNP DLWBROCTH YTIDARNGHHA, KOTOROE OH DbecnedH-
BAOT HA CTHINE OTOENGHLK NPOUSCCOR B PAMEAEXN WX CHCTEME, @ TAOHE MW WX KoMEAHALMH 1 B3AMMOaed-
CTEMEA.

Mipst NpAMEHEHEE B CHCTEME MEHEIHMEHTA KINECTEA TAK0R NOOX0D NOOYEDKMEIET BaHOCT s

@) NoHMMEHWA W BLINoNHENRA TpeboaanN,

b} HeohXOOMMGETI PACCMOTDEHWA NPOLBCCOR C TOWKH ADEHWA JO0ANNEHHOR LEHROCTH,

C) ACCTHMEHMA DEIYNLTATOR BNONHEHAR NPOLUSCCOR W HX PEIYNLTATHEHOCTH,

d} NOCTORMHOND YIyHIWEHHA NPOUWeCCOs, CCHOBARMDTD Ha OLERTHBHOM HIMBPEHAN,

MprBegesHan HA PRCYHKE 1 MO0ENE CACTOME MEHEONMEHTA KASECTED, OCHOBAHHAR HA NPOUBCCHOM
NOOXOG0E, WIMDCTDHPYET CBRME MEROY NPOUSCCaMA, NDEICTARNSHHLME B palgenax 4 — 8, 3Ta Mooens no-
KEARBAST, YTO NOTREbHTENM WIPaT CYILECT BEHHYIO DO NPH CNPeaSneH M BXOAHLX SaHHBN, MOHTODHA
YAORNSTROPAMHOCTH NOTpebaTaneh TpebyaT ougHM MHPODMALWK O BOCPWATHM NOTREBHTENAMW DBINGN-
HEHWA Wx TpeboaasiA. MpUaanenHan Ha pUCYWE 1 MOLENs OXBATHEAET BCE OCHORHLE TPEGOBaNWA HACTO-
ALero CTAHGAPTA, HE SETANMINDYA WL

] PHREBSE NN D= K‘PUH. TQrD, 20 BOEM NpOUSCCHE MOXST NEEURRATRCA WHER inl"IHHPDI-IHHl e l:":j'-
WEcTandE = Mposepeh = [loRcTond e {PDL‘.HT"] Upxkn PDCA smosind cpaTIO GNE@OATE ToK

I Nprod g v b pavos TeRcT MCD 9001 maosTeyde ToLcTy COOTRBTETIY OGN pasgena FOCT P ACO 90012004,
“Plan — Do — Checkh — Acl.
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Madanmpoasres (plan) — paspaBoTanTe gans W Rpousccs, meoleofuunus JNn So0Teawed PEIYNLTATOR B COOT-
BETCTEsM & TpabosaHmmMmEA NoTpelaTanaf it DONHTEEGA ODTasH RN,

OeyuscTonmimg (o) — EHESPHTE NPOYBCTW

Npobepan (Check) — AGCTHANHG LORTRPONADYIRTE i MIMEPAATE NPOWECoN W NPOA YNNG B ChEbmbsmE C NORTELOR,
dEmAuE i TpEboBEAHMAKA HA NPOEYEUAND @ CODDRAATE O PEIYNLTATAX.

fAedcrane (cl) — NpESNPEENHEMARTS GEACTORA B0 NOCTORMEOMY YTy-0waHE0 NOKEIATERR NPOYSccon

Yoroses clionmr e
e RTINSO Thy RSN L L HOET
——= Mo by m

Piacymim. 1 = MigunesTis G U sl MURHENIRG|HTH KE-OCTIE, DCHONHHOR HE NPOLSCTHT M MO

0.3 Conaes c WCO 9004

HCO 2001:2000 CHcToMbI MEHEAKMEHTS kavecTEd. TpebopaHun

0.3 Canik ¢ MWCO 9004

MCO 5001 1 MCO 9004 Gene paipaboTans KaK COrNAcCoOBAHHIRA NP3 CTIHAIPTOE HI CHCTEME) M-
HMEHTA EYeCTER ONS GONONHeHARA ODYT ADYTA, HO WX MORHD NDAMEHATE TAKHE HEJDBEMCHMMD, HE‘E‘-HL'ITFIﬂ Ha
T, WTO ¥ CTAHQAPRTOR PAANHUHLIG OBNBCTH NPUMEHEHME, OHE WABKT SHANODWNHY CTDYRTYDY B WaNAX co-
AHAHEA YOENOGBWA D M MCNONLICHIHKA KK COMMBCOBAHHON NaDG.

MCO 9001 ycraHagneaas T TPaSoBaHne € CACTEME MEHAIMMEHTS KAVECTRS, KOTODL MOMNYT KONONLI0-
BATREA AMA BHYTPEHHEO MPHLGHOHAA ORTAHIALMAMA, B USTH OO PTHDHKALINN WM 32KMT0MEHNSE KROHT -
ToE. O HANEAMEH K PEIYNbTATHEHOCTE CACT M MEHBIHMENTE KISCTED NDX BiNonisHl TReboaaNHml
NOTPaGWTENEA.

MCO 9004 cogepeut PpeeosteHaaUMe N Goned WHpoKoMy CEETRY UENSA CHOTOME MEHEIHMEHTS Ka-
wecTea, Yes MCO 9001, ocoberig No NOCTOAHHOMY YITyHLWSHWD DEATENLHOCTH DR aHMIBLME, 3 TaIKE 8e
MPheNTHEBHOCTH W padyneTaTwBocTH. MCO 5004 paxomenayeTch Kax pyHOBOACTEO ONA OPrAHWMIALNA, Bul-
CLED DYROBOOCTEO KOTODLI, NPGCHEOYA WENE MOCTOAHKOND YT SUAHAR QEATENEHOCTH, MONIET DRTH 38
pasiy Tpeboaansd KOO 9001, Onwako ol HE NPEOHAIHAMEN ONA LENSH CopTWhMcamu M s eHma
KOHTDSKTON,
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0.4 COBMOCTHMOCTL C APYTHMM CHCTEMAMW MEHOONMEHTA

WCO B001:2000 CHcToMbI MEHOIEMEHTE Ka4ecTRL. TpebonaHuR

0.4 COBMBCTHMOCTE C APYIMME CHETOMAMM MOHOIEMEHTA

HacToAwMWA cTanaapT cormacosad ¢ MCO 1400119096 ans ynydlUeHEs COBMBCTHMOCTH ITHX O0VX
CTAHOAPTOE B MHTERECAY CoOfaCTES NONLICEATGNeR,

HacTOAWMA CTAHAADT HE COABPEMT KOHEDETHEX TPEGOBAHMA K APYTHM CHCTEMAM MOHEANMMBHTA, Ta-
KM, KOE MEHOIOMEHT CXPaHE OHPYHIKMLIEA CPEOM, MEHBIHMEHT NPOEEcCHROHINEHOND 300p006R M Ge30-
MNACHOCTH, PIHHIHCOELR MEHDTEMOHT MW MeHSIRMEHT Dicos. D0Haxo o4 NOAEONRET OpFaHAIALMA Corna-
COBATE MMM MHTEMDUOOBATE CEON COBCTREMIIO CUCTEMY MEHBAMEHTA KAYECTEA C ADVIMME CHCTEMAMA
MOHBEMEHTA C CODTRETCTEYIOUMME Tpebosauuasy. Oprasiiauns MOXeT ananTHPoaaTe eRCTDYIOLLYD
CHCTEMY| ) MEHEANMMEHTE ONA CORSAHWA CHCTEME MEHBOMEHTA KAYECTEa, CODTRETCTEYIOWER Tpeboaa-
HMAM HACTORUEETD CTAHAAPTA.

0.5 Uene

Lenso HacToRwend cTaHGapTa SENAeTcA paipaboTia CHCTEME MEHESHMEHTE KaYECTEa, HANPARNENH-
HOM HA NOCTORAMMOS YiTyULMEHNE, B KOTOPON 6coboe nawenna NPMAAGTCA APAAYNpaEGeHDG SodbeKTon W
YIMEHBALIGHHID OTENOHEHA W BpaKa B WenK NOCTANOK W YEMYT CTOROHHAK OpTaHHIALHA.

HacToAWMA CTAMGART BMECTe ¢ ocobuivu Tpeboaanuamm NOTpebuTenA onpegenseT gryHOaMeHTank-
bkl TRAGOBAHNA CHETaME MEHEIHMEHTA KANECTAES AN OPFAMKIALMA, KOTOPLIE GYAYT KCNOMLIOBATE ATOT OO-
Ky MEHT.

HacToAwMA CTAHZART NPEgHAaIHa“eH anA paipaboTen oblwero NOgxoga K CHCTEME MEHEAHMEHTa Ka-
WECTES AR e TANON, HEDTEMMMISCEEON W FA0BOMA RPOMBLLNEHHOCTH W CROCOGETEVET CONDALLIGNWED Kafn-

SECTES CEPTWERHEALMOMHI 3YAMTOD.

Wi
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HAUMOHANBHBA CTAHOAPT POCCUMHCKOW QEQEPALUMM

MoHenmMoHT ORTanHIaLNN

TPEEOBAHMA K CUCTEMAM MEHEQXMEHTA KAYECTBA OPTAHW3ALWA, NOCTABNAKWMX

NPOAYKUWKD W NPEAOCTABNAKUMX YCNYTW B HE@TAHOW, HESTEXHMHWYECKOW
M FA30BOW NPOMBILLNEHHOCTH

Enterprise manageman|. Requirements for qguality management systems of product and service supply
organizalons in petroleum, petrochemical and nalural gas industnios

Nata anenenuwn — FH0E—08—>01

1 O6nacTe NpHMEHEHHA

1.1 OBwme nonomMeHMA

HCO 2001:2000 Cucremi: MmoHeaXMenTa kavecTaa. Tpebosarnn

1 OENACTE NPHMOHEHHA

1.1 OBwwme nonomeHMA

HacTosuwmi CTaHgAPT YCTAHABNHEAET TPeboBaAHMA K CHCTEME MEHEANMEHTA KS4ECTES B TeX CNYy-an,
KO Oa OpIaH LN,

) HYSOAeTCR B QEMOHCTRAUMK Cooel cnocolHOCTH NOCTARNATE NPOIYHLIWD, OTReMaWY Tpelosa-
HUAM NOTpabuTansed M CoOTRaTCTEYIOWMM obR3aTansum TpebonanuwanM;

b cTanWT CHOSR LONLKD NOBRWEHWE YIOBNATEOPEHHOCTH NoTRPebnTenoR NOCPEACTEOM HpdaKT HBHO-
M NpEMGHENAE CACTEMG, BENAEA NROUSCCE MOCTORMHOND &8 YNYELEHAR W ohecneuweHMe COOTBRTCTRMA
rpefopanmas noTpaburenai n cbazatransiwm Tpebosammam,

Mp e nne — B HACTORLSW CTAHGARTE TEPMUH sNPOSYNUARS NPEMEHEM TONBKD K NPSAHAIHASEEMOR
Ans NoTpedTERS i 2T prloRaEDR W EOR PR

1.1.1 OGnacTe npumeHaHnA. JononHATeNbHEE TReGoBaHHA

HacToRWMA CTAMAAPT YCTAHSANKERAT TPODOBAHKME K CHCTOME MOHEEMENTA KAYACTES ANA 00T AMMIA-
LMH, NOCTIDNAMUIA NROLY LSS0 H NPELOCTIRNAMLIE YOI ANA HeQTAMOR, HeDTEXMMMYBCHON ¥ rasonod
NP0 T HMDTTH,

B paniax Wl GGG NeHAN NDNa0H WIEHT warsn TesT MO0 9001, 3a pavsasis npUusentHe Oonon-
HHMTENEHEE TREGOBIHMA K CHCTEME MEHEINMEHTS KAYECTE ANA OPraHHIaUMA, NOCTIBNAMLLMY NPOSYELIMID U
NPeaoCTABNAMLLEL YENyTH ANR HEDTRHOE, HEDTEXHMHHECEDR M Fa30808 NEOM LILNEHHOCTIL,

1.2 NpumeHenne

HMCO 2001:2000 Cwecremi moHeaxMenTa kavecTa. Tpobonanuna

1.2 NMpumonoHne

Tpebopauun HACTOAWENS CTAHZAPTA NPEOHAIHAYGHE AN BOOX OPraHHIAUMA HEIABWCHMO OT BHOa,
PAIMEPS ¥ NOCTABNASMON NPOSYELME,

Ecnw sasoe(melnnbo Tpeboaanne(f) HACTORWErD CTAHAAPTA HENEIA NPHMEHHTE BEMAY chnetmduer
OPraHUIaLMH W G0 NPOOYELHE, OOMYCKASTCR B0 (MX] HCRMEHWE,

MpH COSNAHHLEK HCEKMOYEHMAX JRABNEHKA O COOTBETCTEMM HACTORAWEMY CTAHGAPTY NPHEMNEME:, BCNW
ITH HEXMOYEHHA NOGNaganT Noa TpeboBanma, NPHBSSEHHLE B PANENE T, 1 HE BAMANT Ha cROCoBHOCTE

W OTRETCTREMHOCTE OPranMIay My obecniysBaTE NPOOYHUHWER, OTBEYWeR TReboparman noTpelurenes
M COOTRETCTEYIMUMA ohasaTenkHem TRebosaHIAM,

Hiaamee ofeysanssos
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1.2.1 NMpusmexneswe. JononHdTensHse Tpeboaanun

Mpi COGMAAHHEY MCKMOYEHMAX IAAONGHWE O COOTBATCTEMM HACTORLEMY CTAHOAPTY HE NPUCLANGMO,
LM ATH HCXNONEHUA BEOIAT 30 Pasiey TROGOBANWA, NPMDEOEHHED HAKE B SAHHOM MHCTE, W HE BNKAKOT M
CNOCOBHOCTE MNK OTBETCTBEHHOCTE OPrAHHIAUMH NPOUIBOAMTE M NOCTARNATE NPOMYKLMG, OTEBESMAMWLYI TPe-
Gomaswad NoT pebaTanad M cnegyowms ohRaananshs TpeboaaHHAM;

7.3 MpoecTuposanne M paspaboTia;

7.5.1 Ynpasnewwe NpovsnoscTeomM W obcnysuaanen;

7.5.2 Banvpaums Npoueccos NpoM3soacTsa 1 obonysrsania;
7.5.4 CobcreesHocTe noTpeburana.

Mpowmswn Wmd—Acandusss 8 752 1odMoNss TOMED N0 OTHOWOHID K SGORGAHATENLROMY TROGonaNRG
T 521,

2 HopmMaTHBHLIE CCLINKK

HCO 9001:2000 CHCTOMLI MEHSIEMOHTA KadecTad. TpeboBaHun

2 HopMaTHEHLID CobInKM®

B HACTOALWEW CTAHZAPTE HCNONBICBAHE COBINKA Ha CNeOYIoWMEe CTAHIIPTL.

WCO 80002001 CHcTaMB MEHEINMENTE KAWOCTRA, DCHOBNHES NONDMEHAR W CNOBADE

MCO S004:2000 CHCToMB MEHBINMMOHT EAYECTRA. PEroMoiOaLMK MO YTyYLISHWD SERTENLMOCTH

WCO 10011100 PyxoROAALIKE YICAIEHMA NO NPOBEPKAM CHCTEM KYecTRd. YacTs 1. Mpobepia

WMCO 10011-2:817 Pywos0gauue yEa3aHUR NG NpOBapEas CHCTeM kaqecTas. HacTs 2, Keanugukais-
CHHEE KDETEDHW ANA JECNSDTOR-AYOMTOROE CHETOM KIYECTRA

HCO 10011-3:91% PyroBOAALIME YAIIHUA ND NPODEPIEM CHCTEM KIYECTRA. YacTe 3. Meuegsoseut
MPOTPAMME! NPOBEPOK

MCO 14011:96 PyioDOOAuiWe yHaIaHMa No IK0N0OrseckonMy ayauTy. Mpoueaype ayanta. Npopaas-
HHE SYOAWTE ANA CHCTEM MEPONDHATHRN NO OXPEHE W DAUMOHANBHOMY HCNONGI0DIHMIC DR MLN CRe L

HMCO 90042000 CHcTemsl MEHEIXMENTE KSMOCTRA. PoROMEHIaUHA MO YIELaHHD JeATarsHOCTH

HCO 10007:2003 CucTems MEHEIMMBHTS EB-SCTES. PyRoBOOCTEO N0 YNPEENSHHD KoHPHIyDauWed

HMCO 10012:2003 CucToms yNPaBRNEHAR HIMADeHHAMA,. TRaG0BaHNRA K WIMEDUTENEHEM NDOWBCCHM M
HIMEDMTENLHOMY B0y O0BaHMO

MCO 190112002 PywosoasLiHe YKAZaHMA No ayQdTy CHCTEM MEHEDEMEHTI KaWECTES MMM CHCTEM
IRONOMTECKOND MEHEIMMEHTA

3 TepMuHbI W onpegeneHnA

HCO 9001:2000 CucTembl MeHeQXMOHTA KaYecTBd. Tpebosannn

3 OnpaneneHMA

B HacTOALWIEM CTAHGAPTE NPHMEHAI0T TEpMEHL W onpegenaxwa no WO S000.

MpHaaneHHEE HARE TEPMMAHE, BCNOMLIYeMES B 3T0M Hagadsu MCO 9001 ans onucasma Wwens NocTae-
W, Gidfe MIMEHOHE AR OTPANEHWA NPAMOHAEMON B HSCTORLES BPOMA CROBARA TEDMUHOE.

MOCTADWWE — OPraHHIAUMA — NOTPOBMTEN

TapsH aOPraHAIaLRAs IAMEHRET TEPMEH SNOCTABLMES , MCNONbIyemeR & WCO 3001, u OTHOCHTCR K
OBLOKTY, B OTHOWESHHKA XOTOPOND NPHMEHASTCR HACTORWWA CTAEHAANT. KPome TOMD, TepMMH «NOCT S8
JAMEHAET TepMUH «CyBnoapaams,

B TéxcTe HACTOAWED CTAMZAPTE TEDMAH «NPOOYRIMAS MOWET OIHFYATE TAENE «yChynys.

3.1 TopauHel W onpageneHEs ANA HETAHOH, HEPTEXHMWYECESR H MAIDE0H NPOMBILLNGHHOCTH
B HacTORWMGM CTAHIAPTE NpEMEHGHL TEDMMHL B COOTBETCTEWW ¢ MCO S000, a Tacse chelydme Tep-
MM G COOTBOTCTBYROUAME ONPEIIENEHMAMN

3.1.1 wpuTepud npresmir (acceplance criteria) YoTanoBNeHHEE IPaHALLE XADAKTE PUCTHE, ONPEaens-
Rl GENACTE NPREMNBMOCTH NPOWSEEA WK NPOMYRKLMK.

3.1.2 xanwGpoara [calibration), CopoxynHOCTE ONGPALMA, YOTAHARNHBAUMY COOTHOWEHNE MEXKIY
IHAHEHNEM BENMHHE, NONYSEHHBM C MOMOLLE D3HHOND CHRACTES HIMEpaNMA, W COOTBRTCTEYIOWMM JHaYe-
HIAEM BAMWNHE ONPaIENEHMLIM C NOMOLLED HTARCHA,

"Pasgen npuseasn B pOSAELAR. OTANNOR 0T HCO BO01—2000,

“ MepecwoTtpes kax WCO 180112002 «Pysosofsuwe yeasanmi B0 AYANTY CeCTEM MO W ERTS MyecTaE Wi
CHETEM JOndrasecasid MbHalsuEnTas.
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3.1.3 cpepcrao ynpaaneHuA (conirol feature). MpeHATLA B OPrAHAILMN J0KYMEHTHROBAMHLIA CNO-
cob ynpapnewka paboTamm, HANDARNEHHEIA HA OOCTHREHWE COOTRATCTEMA YCTAHORANGHHEM TREGoaaHWAM B
KOHTEONHDYE MY YENOBHAX.

3.1.4 nocraexa (defivery) Mpouecc COMMAcOBaNHON NBPESEYH NPpas cOBCTREHWOCTH, ONDENENAE MR
MOMEHTOM BDEMEHE W DHIMHBCHAM MECTONOMOMEHWEM

3.1.5 KpWTopMK NPHOMEM NpooxTa (design acceplance orleria) Mpaniubl aDaKTEPUCTHE MaTEpMa-
0@, MPOAYELWA WNE YOIV, YCTRHORNBHHLE OpranuaaLen, noTpebuTeanam, WnnW TexHrecimmi Tpeboaarma-
MK QNA GOCTHMEHRMA COOTBETCTBMA NPOQyRLU MK TReSoBaHMAM NPOBKTE.,

3.1.6 sanmaauma npoexta [design validation): NMogreepsgo9e BNONHeHHA TRoBoBaHMA NPOGKTE Ha
CCHODE HCNBTANKA, DOMOHCTDADYRHMUWE COOTDETCTRME MPOayRUAH TRebomaHnasm NPooKTa,

3.1.7 soprtprraunn npoexta (design verification). MNposepka peayNsLTaToR NPOSKTHROBAMWA M pa3pa-
Botku Qs ORPpaganamii COOTBETCTEHA YETAHORMEHHLIM THeboBaHAM.

3.1.8 NnpoMIBOOCTAGHHLG KPHTEDWH NpHe M [manufacturing acceplance criteria). TpaHML XapaK-
TEQACTHE MATERHAN0E, NPOOYELMA KK YONYT, YCTAHORNSHHLE GDraHAIaUHONE ANA NPOBeD COOTROTCTREKA
TpafoBaHHAM NPOMIBOSCTES WNW OBCMYROMBAHIE.

3.1.9 secnnyatauHoHHOS HecooTBETCTEHE (fokd nonconformily) HECOOTBETCTRMEG NPOOYVELMM, Biifb-
MEHHOE NOCNE KN NOCTABEM WM WENONLI0BEHMA,

3.1.10 NpoMIBOACTBOHHLIE KPHTEPHH NpMesMxl (manufacturing acceplance criteria), MpadMusl xa-
PAKTEDRCTHE MATEDHANOE, MDAOYELMA WK YCENYT, YETAHOANSHHLE ODFANAINLIMGNR N7 NPODG P COOTROTCTENA
TReloBIHHAM NPOMIBOACTEE W OBCyWWEaHWA,

3111 rewpep (tendar) Npeanosesiee, COBNAHHOE OPrAHHIALWER, B OTEET HA NPEANONEHHE O NOCTas.
K8 MOy LY.

4 CucTeMbl MEHEOKMEHTA KAYECTBA

d.1 Obwwe TpobGoEaHARA

HCO 2001:2000 CHcToML MEHBANMEHTS EaYeCTEA. TpodoBaHuR

4 CHCTOMA MOHEOMMEHTS KAYECTRA

4.1 Ofuwme TpeGoBaHWA

Cpranmiayns gonsHa paipaboTars, 3a0KyMeHTHPOBATE, BHEDHTE M NOAOepsHBaTs B pabouem co-
CTORMMM CHCTEMY MEHEINMEHTE KAMACTEA, NOCTOAHHO YYVYLWATE B8 PEIYNLTATHEHOCTE B COOTEETCTEHM &
TpeBoBIMHAMK HACTORWETD CTAKASPTS.

Oipradmiauma QomHa;

a) onpasenATs NPOUEcos, HEOBXOOMMES ANA CHCTEML MEHATKMAHTA KAYOCTEA, M HX NPUMBHEHIKE BO
Boed opradvaausm (oa. 1.2);

b} onpegenaTe NOCNEN0BATENEHOCTE W BIGWMOOERCTENE ITHR NPOUBCCOE;

C) ONPemEnATE KDHTEDUH H METO R, HEoBXOANMEE ANA ODOCHEYEHMA DEIYNETATHEHOCTH KAK NPH OCY-
ILECTRENSHMW, TAK M NPW YIIPAANEHUM ITHME NPOLBCCAMNA,

d} ofecNE-MBATE HENHYWE PECYPCoB ¥ MHODMaUHKH, He0EXo0MMEE ONA NOAQBEMEN ATHX NpOUeCCoR
MK MOHHMTODMMIA;,

8} OCYWECTRAATE MOMWTODMHT, HIMEDEHWE ¥ AHANMUI ITHX NPOLeCCOE;

I} MpHHHMMATE Mapi, HeobXoaguMES ANA SOCTHHENNA JANNAHAPOBIHHLE DEIYVNLTATOR W NOCTORMHOND
YIY-LEHMA ITHX NPOUBCEOR.

OpravuIaumna QoNsHa OCYLWBCTRNATE MEHBINIASHT ITHX NPOUSCCOD B COOTBETCTEMY C TpeBoaamMuanm
HBCTORLWEND CTAHOARTA,

ECni opraMsiaumn PewaeT Nepegartes CTOPOHHMM ODFAHKIALMAM BREMONHEHAE KAKON0-NWbo Npouecea,
BAMAKLLEND HA COOTBETCTEME MPOIY RN TReBoBAMWAM, OHA J0MEHS DHSCNEYHBATE O CHORN CTOROHE KOM-

TPpOMk 338 TAKAWM NPOUECCoM, YNPARNEHAS WM J0mHH0 GaTes oNpenenass B CHCTEME MEHELKMENTA KaYec-
Ted.

Mpuumasiawia e —B npoyeccs. Heolioguuiee QNA CHCTEME MERIOEMAHTA (WECTES, CNEAYET BLNKMETE
NpoUBccs YAPARNGuSC00R QeATENeROCTH DyDORGACTaN, Of&cndwenal pECYBCAMN, NPOUSCCE MATHBRMOID WHERDE NPO-
YL W B D .

4.1.1 AyTCOpCHHT NPOoUBCCOR WKW yonyr. JononHuTenbibie TpeGoBanwA
OpradsIauWs QoNsHa PICNPEaEnHTs W NOANeDHHBATE B PAGo-EM COCTORNWA OTBETCTEEHHOCTE W No-

MHOMOYHMA 338 COOTBETCTEME NPOIYNLMM YCTAHORNEHHEM TpeGORAHMAM NPpY AYTCOPCHHIE NPOYECCOB MiKnK
yenyr.
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4.2 TpeBoBaHHMA K QOEYMOHTALWA
4.2.1 OGwmMe NONOMEHWA

HCO 9001:2000 CHcTeMb! MEHOOEMEHTE Ka4ecTed. TpeboBaHua
4.2 TpeGosamMWsa K AOKYMOHTALMM

4.21 OBwme nonoseHHA

JOKyMeHTALMA CLOOTaNELD WS G M HTA KAWOCTES O0MNHE BRMGYATE!

a) AOKYMEHTANLNG OEHOPMEHHED JAAMNEHAA O NOMUTUEE W UWENAX B 0BNACTH KASeCTRA,

b} pyOBOOCTEO MO KA4ECTHY.

€] OOKYMEHTHDORAMHES NDOWSOYDL, TPelyamse HACTOALMM CTAHOSOTOM,

di AoKYMBHTE, HeODX0AMMBIE OPrAHKIALHA ANA O5ACHeYeHMA HHOEKTHEHOTD MNAHKPOBAHKE OCYULLIE-
CTIUHEHAA NPOUSCCOE W YIDARNEHRA WKW,

&) aanueH, Tpebyamusd HACTORWMM cTAMASPTOM (4.2.4).

MpeumessisaHdn

1 T, rgd @ HACTOALISM CTAHZARTE RCTRAHABTCA TOPWHK & QOUYMEHT APORAHHAR NPCUBEYRAS , 3TO CIHASART, 4T
fpolEdypa phipablotand, GocyManTafinmd SHopateni, indaién B MOAGEpXUBEETOR B palaYen COSToRmnM

2 Creness Q0LYMEHTHPOBAHKOCTH CHOTEMN MEHEIXMEHTE EAVSCTEA O0HOR OPIAHNIALEY WEEET OTNHATRCA 0T
APYTON B ABRACHMOCTIA OT;

&) pAILGEE OPrAHMISUKE i BEAE AEATEALHOETH,
b} CACKEOCTH H BRRHUOOSACTERA NDEEECCos;
o] FOMRETEELAA NEpooHENE.

3 OosywedTausd wowsT Sule b nobod dopue i = Mobou HOCHTERE.

4.2.2 PyxoBogcTeo no KadecTay

WCO 9001: 2000 CHcToOM MOHIIPEMENTS KaYecTBd. TpobonaHnn
4.22 PyrxoBOACTEO NO KA4YOCTEY

OpraniaIaUmns DonHHa paipaBoTars ¥ NOAOGEHMBATE B pAG0YeM COCTORHMM DYKOBOOCTED N0 KAYECTEY,
COORpelaUieds

a) obNatTe NPHMEHGHAR CHETEMB MEHEINMBHTA KAWaCTEA, BEMIOHAR NOADOGHOCTH 1 OBOCHOBAHNE
nioSibix WeRmosEHaE (1.2

b) QOKYMEHTHPOBAHHLE NPOUSYPE, PajpaboTanHLe QNA CHCTOME MEHEIEMEHTA KRYECTEA, WM
CCBUMKA HA HRX;

C) ONWCAHHE BISWMOLSRACTENA NPOUBCCOR CHCTEME! MEHEINMMEHTE EaNECTRA,

4221 PyrosoficTeo No kawecToy. [ononHuTenskse TpeGoaana

PysomogcTeo No Ka4ecTy SONHo WaeHTEHUHpOBaTE cnocol, ¢ NoMOUILD EOTOROMD CRraHMJaLHA Bhi-
NONHAET Kamaoe TpeboBaHWE, YCTAHOBNEHHDE HACTORLMM CTAHOADTOM, BEMKHAA Tpeboeanua MCD 2001 w
OONONHATENRHE TROGORIMMA.

4.2.3 ¥YnpaaneHHe SosyMeHTaLHeR

HWCO 9001:2000 CHETEMBI MEHGAMMEHNTA KadecTaa. TpoboaaHHa
4.2.3 ¥YnpaaneHwe QoKyMOHTALNMER
DogysiaHTasi CucTemsl MeHaKMAeHTA KA%ACTEA HeohxoAMMo YNPABNATE. 3AMMCH — CNEUMANLHEIR
B0 OOKYMENTOR, W OHK SOMEHE YNPIANATLCA COrMackHs TpeloBaHMAM, NPWBGISH M & 4.2 4,
Ana onpegenesun HeoBxofuMex CREICTS YNPannNeHHa Sonsma Bums paipaloTana QoxyMe HTHROBAH-
HAR NPOUeaYDa. NpegycMaTpHBaruan:
a) CHWUFANEHEE OO0EDEHNE JOXYMEHTOR © TOUEH JDGHHA MK OCTATOUROCTH OO0 MX BuelyCra,

b} ananus ¥ aKTYanKIauvs No Mepe HeolxoouMocTH ¥ NOETORHDE ouransrHoe anobpevse QoKy-
MEMTOR,

) oBeCNEYEHME HOEHTHDHEILHS HIMEHOHEA 1 CTATYCA NEPECHMOTDS OOKYMEHTOR;

d) ofecneYeHHe KanMYHA COOTEETCTEYIOWME BEPCHI QOKYMEHTOS B MECTAX MX NPHMEHEHHA,

) OBeCNaYEHHE COXPAHEHNA AOKYMEHTOE SETKHMHA K NS0 HOBHTHOHULMDYE MEIKA,

) obecnewtsie KOEHTHEOWGILME JORYMEHTON BHELLSETD MPOHCOMREHIA M YTIDSANGSHAS MY PACCHUKON;

g} NPEACTEPALLEHWE HENPESHAMEDEHHOND HCRONLI0EIHUA YCTAPSBUNY QOKYMEHTOR W NPHMEHEHNE
COOTBATCTEYHMLER MOBHTIGEWKALIMM TAKMX AOKYMEHTOS, OCTABRNEHHBIX ANS KAaKHK-NUEo Laned.

4
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4.2.3.1 ¥Ynpaaneswe goeymenTaysed, OononHurenstse Tpebosanmna

Ons Moo EEELME W NSpECKMOTPa QOKYMEHTALNW B COOTBATCTEMM C TPOGOBAMMAMN CHCTOME MEHA
MMEHTA KIYECTED W OCOBEHHOCTAMMA YNDABNEHMA QOMKEH MCTOMEI0BATECR KOHTEOMHES NMCT MW QDYTHE JK-
BHBANSHTHEE GOpMs! DEMHCTRALHN,

4.2.3.2 YNpaBNoume WIMEHEHHRMA QoKyMEHTALMA, [ononHuTansH:e TpeSoaaHMHn

MamaHeHHA K Q0KYMEHTAWRN GOMeHE GolTe NpOaMaNMIMpODakE W O00GDEHE TEMA Wi QOMsHOCTHBEMA
NAUAMH (B PAMEAX YCTAHOBRNBHHLIX SOMEHOCTHERX O0AIaMHOCTER]), KOTOPLIE BLINONHANM NEPBOHEMANLHLHE
AHANNI OOKYMEHTALMM W BO05pHNM 86,

4.2.4 ¥npannewWe IanmcAmMm

HMCO 9001:2000 CHcToMI MEHBIKMONTS KavecTDa, TpeGonanna

4,24 ¥YnpasnoHHe JanHcRME

JanMce QoMsHE BECTHCR W NOgOSpMBATECA B pabodem COCTORHMM ANE NPeJOoOcTaBneHMA CBWa-
TEMLCTE COOTBATCTEWA TPEGOBAHMAM ¥ PAIYNLTATHBHOCTH QYHKLWOHMPOBAHHA CHCTOME! MAHELXMEHTA Ka-
SECTED, DM DOMKHE OCTIBITRCA SETEHMMA, NSNS0 MISHTHEHUMDYOMBMN 4 BOCCTAHADNMEIOMMA, Jormsesa
GeTe paapaboTana QOKYMEHTHPOBAHMAA NPOUSAYRE ANA ONPedeneHiA CPeacTe ynpaaneHus, Tpebyemex
NP HAEHTHDMKALMAK, XDaHEHEM, JALMTE, BOCCTAHOBNEHMK, ONPEASNENMHM CHOKOB COXPANEHUA K MIBATHIA
IBNHCHA.

4241 Ynpagpnouue 3anvcass. JononsuTansiee Tpebonanms

OokyMeHTHPOBIHHER NPOUSIYPa SONEHE WOSHTHEUMPOBATE JIYHELMOHANLMYK) OTBETCTREHHICTE 33
chOp M COXPAHHOCTE IANMCERA.

JaNKUCH DOMEHE COXPAHATECH B COOTBATCTEMM © TPEDOBAMMAMK OTPACHGELIX CTAHSADTON Ha NPOJYELIMKD.
CpoK XpaHesHis 3aNuced JOMeeH PABHATLECA WK NPEELILUETE CROK XPaHeHHA, YCTIHORNSHMBIA OTRACTENbH MM
CTAHAAPTAMM, HNH COCTARNATE NATE NOT. MoxeT GeTe yeTanoanasd 1 Gonee AnuTensHLIR CROK XPaHaHMA IaMH-
can, Cpol XpaHsHin 3andonn, Tpebyousix 4nA o0eCNousHA CEHAOTANECTE COOTBETCTOMA CHCTEMIE MOHET-
MAGHTE KIHOCTE YOTAMOANEMHBM TROBOBIHAM ¥ 00 PEVNETITHEHOCTH, BOMEEH BLiTh e MEHEE NATH NET.

MNpawessnde— CHop 38ancei — 3T0 NP0psEs Nofysenen, obpabor whand yRopagodusimel yoTAH0ENEH-
A QOCYMEHTALNY C WENLE COOTEETCTEAR Tpalonaream 4.2 4,

5 OveeTcTBEHHOCTL pYyKOBOACTEA
5.1 ObriatTensLCTEA PYKOBOACTOS

HCO 2001:2000 CucremMbl MoHaaxMenTa kavecTea. Tpebopanua

5 OTEOTCTREHHOCTE PYKOBOACTER

5.1 OfniaTensCcTed pyROBOOCTES

BoiClied pyrosogcTeo SoNsHO oBocnaYvBaTe HANMYHE COMOOTENLCTE NPHHATHA cBoMx obAaTENLCTE
No pazpaboTe W BHEOPEHUID CHCTEME! MEHEIHMEHTA KAYSCTES, 8 TAKKE NOCTORHHOMY YITYyHLLIEHEKD 88 pe-
AYNETATHEHOCTH NOCHAACTIOM:

a) OoDEaSHER 00 COAODHNA ODTaHAIALMA DAMHOCTH BuNonHEHHA Tpetoaanun noTpebnTened, a Tax-
WE IAKOHOLATENLHBE W obRIaTENsHMY TReboBaHui;

b} paspaboTe NONHTHKK 8 0BNACTH KEAYECTEA;

c) obecnoycHma paspaBorim uened b oBnacTe kavecTea,

d) NpoBefeHHA SHANMIA CO CTOPOHL! PYXDBOACTEA;

@) oGecnedaHRA HEOBXOAMMBIME DECYDCAMM.

5.2 OpHaHTayWA Ha noTpebuTena

HCO 2001:2000 CHETEMBI MEHEAKMEHTS KaYecTEA. TpeboBanua

5.2 OpwexTayMa Ha notpeSuTens

Buicwes pyroBOACTES QoMM 0BECNEYMEATL ONPESENaHNHe M BuncnHenue Tpebosarmi notpebure-
NER ANA NOBLILEHWA KX yooanaTeopesrocT (T.2.1 1 B.2.1).

5.3 Monwrreea B obRAacTH KaYecTEA

HCO 9001:2000 CHCTEME! MEHeAXMEHTS KaYecTea, Tpeboaanna
53 NonvTeka B 0BNACTH Ka4YecTEa

Buicwee pyroaoactes gonsmd cfecneyupars, 4Tobsl nonutvea 8 ofnacty kasecTea:
a) COOTBOTCTBOBANA UENAM OpIaHNIALIMA,
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b} exn~ana obAIATENLETEO COOTRETCTBOBATE TREDOBAHMAM M NOCTOAHHO NOBLILATE PEIYNLTATHE-
HOCTE CHCTEMb! MEMEINMENTE KIYECTBA;

C} ColQaBanad oCHOBKL! AR NOCTAHDBN W aHANK3a yenel B oBnacT KavecTea;

d) Guina pOBEAEHA A0 CREOEHMA NEPCOMANA OPraHMIALIMK M NOHATHS aMmy,

€) AHANMIMPOBANSCH HA NOCTORHMHYID NPHMOOHOCT,

5.3.1 MNonuTHka B oBNACTH KaYecToa. JononHWTeNbHLE TpeBoBaHKA
BoiClee PYWOBOSCTOO QOMEHD QOKYMEHTHDOBATE Ca0e 0aobperre NonuTHE & 0BNacTv wauecTaa.
5.4 MnanvpoBanwe

541 Uenw a obnacrid kavecTaa

WCO 8001:2000 CHcTeMbl MEHEMENTS KavecTBa, TpebonaHna

5.4 MnasnpoBanne

541 Uens n ofnacTd kayecToa

BuiClee pyROEDCTED OpraqHHIaUnE J0MaHo obecna«maats, YTobk wens @ 0ONacT EA“ACTRE, BXMO-
YEA TE, KOTODEME HE0GH0 MMl ANA BENONHE MR TReboaasma K npoaykure [7.1, a)], Guine yeTas0aNeHs B CO-
OTROTCTEYVIOUWMX NOADALGENGHEAX M Ha COOTEOTCTEYVIOLMX 08 ypoasax. Llen o ofnacTy kavecTia Someis
Bt T MEMEPUMBIME M COMACYEMBbIMA C NONMTHECHA B 0GNACTH KaYeCTEa.

54.2 NMNAanHpOBEAHKE CHCTOML MOHBONMEHTY KAYSCTED

HCO 9001;:2000 CHcToML MOHOQMMEHTA K34ecTEY. TpeBonaHna

5.4.2 MnaHMpoBAHKE COLNAHHA W PAIEHTHA CHCTEMGI MOHEOKMONTA KEAYECTED

Bucuwes pyeosoacTad 40NsH0 oBeCneYHeaTs:

3) NNANKPODAMHE COAOINMA ¥ PAIDHTIA CHCTEME MOHEQXMENTA KAYECTEA ANA BUNOnHeHHA Tpedona-
HIR, NpHBSOEHHLX B 4.1, 8 TAKKE ANA QOCTHHEHWA Lened B 0BNacTH KavecTea,

b) COXpPaAHEHNE UENOCTHOCTA CHETEME MEHAMRMEHTA KAHECTEA NDH ANANMPOBANWN W BHOADEMHMH B
HEE MIMCHEH WA,

MEpWwMe&ud Hwa — J:Im.-ma TpEbosaHal & NNAsHADPOBAHWE DECCHWOTRERE B S B T1, T11. 731, 7.5, B 1wB 2.2
5.5 OTROTCTEEHMOCTL, NONHOMOYHMA M o6MEH HHHBOpMALMER
551 OrEeTCTEGHHOCTE M NONHOMOYHA

WCO 9001: 2000 CHcToMB MEHOAEMEHTE KauecTRA. TpoebonaHHR

5.5 OTBOTCTHOHHOCTL, NOMHOMO4YHA W cbMen nHibopMayRe R

5.51 OTOOTCTOGHMMOCTE M NOMNMOMOYHR

Buiciues pyr0oB0OCTED fonms ObecnevwisaTs ONPELeneHse W GoDeasHWe 00 CRBOEHHRA NepcoNana
OPraHNIAUMY OTBETCTREHHOCTH M MOMHOMOMHA_

5.5.2 MNpagcragETens pyHoBoaCTEA

WCO 9001:2000 CHcTeMl MEHEIEMENTA KavacTBa. TpebosaHnn

5.5.2 MNpegcrapuTens pyKoBOOCTES

Buiciles DYROPOGCTE0 QOMKHD HAIHIYHTE NPEICTABMTENA I COCTAR PYKOBOOCTES, ROTODLIA HEXADM-
CHMD OT SpyTie OORIAHHOCTER JOMKEH HECTH OTBETCTBEHHOCT b M HMETE NONHOMOYMA, PaCNPOCT RaHAKRLH-
BCA Ha:

a) obecneuske paipaboTsd, BHEAPEHHA W NOAOGEMAHUA B paboYeM COCTORMMM Npoueccos, Tpelye-
MEX CHOTEMOW MEHBONMEHTA EFECTEA;

b} NpegcTaBNeHNE OTHETOE BLICLUSMY DYRDBOCTEY O (PYHELMOHUPOBAHAN CHCTEME MEHSIXMENTS K3-
YBETEA M HEOBXOAHMMOCTH YITYYLLISHAR,

C) COfedcCTRHG PACNPOCTRAHEHA NOHMMaHKA TpoBopauud NoTpebuTened NO BCBH OPF 3HWIUMM,

] PdMESENA R - B orRaTCTROHNDCTE NpOOQCTABATONA DY IOCTEG MOWS T Gk BENRAS0HD al=efeb PR B R
CHREIA C Brdwniwed CTODOHEMA RO BOMDOCEM, KRCERDLIAMCE CACTEM b MEHEAMMEHTE KEWECTES

5.5.3 BuyTpeHHEaA obuel mHpopMaLHen

HCO 9001: 2000 CHcTeME MeHaQEMEHTA KavacTEa. TpeboBanHa
5.5.3 BHyTponmaR obmon nHdopMalmen
Buiciues pyRoBOOCTED Qom0 0BecnewwsaTey paIpaboTey B OPpranHIALWA COOTBRTCTHYILLIMX MPOLUSc.

CcoB OSMEHa MHDOPMaUMeR, B TOM SMCNE No BONPOCAM PAaIyNETATHEHOCTH CUCTEME MEHEINMEHTE KaNE5-
Taa.

&
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5.6 AHanWi co CTOPOHLI PYROBOOCTEA
561 06w we nonoEdHEA

HCO 3001:2000 CHcToMbI MEHBAKMEHTS KaYecTRA. Tpabonanuna

5.6 AHanKI cO CTOPOH PYREOBOACTRD

5.6.1 DBwwe NONOKEHWA

BeCisae pysKoBoACTEO JOMMHO AHANHIKPOBATE YEPE3 JANNBHMPOBAHHLE MHTEPBAML CHCTEMY MEHE-
HMEHTA KBYECTRS OPTraHM3IUMK C UENLID OBECNBUSHWA B8 NOCTORHHON NPHIDGHOCTH, A0SXBATHOCTH W Peé-

INLTATHEHOCTH, B asanui cnegyeT BENQuYats OoUeHEY BOIMORHOCTER YNYHWEeHWR W noTpebHocTH B

MAMEHEHARY B CACTEME MEHEINMANTA KIYECTES ODFAHMIALMN, B TOM YMCNS B NAMMTAKE 1 LeNAX B oBNacry
K CTRD

Eam;rcucrﬁ BHANMIE CO CTOROHS PYROBOACTES A0NMHE NOLNSPRHBATLHCR B pabosem cocToRke (4.2 4 ),
5.6.1.1 O6wme nonoxerkA. JononHuTencHse Tpebosarsma

AHANWI CO CTOPOHL! PYXOBOACTES SOMKEH NPOBOANTLCA HE PEXE QHOMD Pala & rog.

n PAMSYSEHHS— AHRNWY OO CTOPOHE PYECGE0OCTES QONEEH BUTOYSETe MOHATORANT uenai g obhnacT caec-

TER

5.6.2 Brogwisie QavHHuG GAA SHAAWIA

HCO 9001:2000 CHcToMLI MEHDAKMENTA KavecTEa. TpaGoranwa
5.6.2 Broansio OanHLIG ONA SHANAID

Bxogusie famHse ANA BHANKIA CO CTOPOHE PYKOBOACTES AOMTEHE! BXNKHATE CREayW Yy kuhopuma-

a) pENNLTATE aAYIHTOD (NpODEPOK )

b} obpatHyo ceAsk oT NnoTpebuTenan;

G} hyHEUHOHMPOBANRKE NPOUSCCOE M COOTBATCTREME NP0y,

d} craryc NpeaynpesaaLiAEy ¥ KOPPESTHROWMY JORCTENA;

€) NoCNegyHuHe SEeRCTENA, BETEKIKWME 13 NPeQMAYWETD aHANHIa C0 CTOPOHE DYROBOCTEA;
f} wameHeHsA, KOTOPLE MOTNK Bkl NOBNHATE HA CHCTEMY MEHSIEMENTE KaaCcTEa,

) peKoMENIALIK NO YITYHUEHWD.

56.2.1 BxofHiie fadise NG axanuia. JononsyTenbtise TRebonsa mua

Bxobmst 00BN QNA SHAMNKIA CO CTODROMD DRCLITD DYHOBAOCTRA QOMMHE BEMCAATE OTWE T N0 HEC0-
OTEETCTRMAM M AHANKY oBNACTH HECOOTRETCTEMN,

NpAavMea<SavrnA

1 Tpetopawea 56,2, nepirscnasas ¢, m 8.4, nepesncnenss ¢}, ZonxHe 0S0cnoyniaTe HHOOpMBLHD O TREHOAL
W COOTROTETEEN NPOaYKLMA,

2 Tpebomamwin 58.2, nepasucnedng {), BRADGADT @IMEHEHHA B NPAMEHAGWMT CTAHAADTAX HEDT DR, BidTExe-
BAMEEEEON W FAMEON MEBGWE WU NEHHAGETH.

5.6.) BuxogMee gaHHbIe QNA AHANKIA

WCO 9001:2000 CucTemibl MeHaaARMEHTa kavecTaa. Tpebosarun

5.6.3 BoiX0AHbIt SaHHBIE ANA AHANKIA

Boidonminie SaHHud ANA SHANWKIS CO CTOROHE DYHODOOCTES OONMHL DRMNKYATE DOE DOUWSHWA W GoH-
CTEMA, OTHOCRIIWECH K

8) NOoBLILEHAKD DEIYNETATHBHOCTH CHCTOME! MEHBIWMEHT KAHGCTED H 88 NpOUBCCoa;

b} ymyulisieg NPoOyELWK cormnacH TpabopaxsaM noTpebaTanon;

¢) noTpelHOCTH B pacypCax.

6 MeuegxmeHT pecypcos
6.1 OSacnoyoHWs PoCYpPCaMH

HCO S001:2000 ChcToMis MEHBAKMENTS KavecToa. TpoGomnannn
6 MonooHMeEHT pacypCcoB

6.1 OfecnoveHns pecypcamMu
DprasnIBLWA OOMHS ONPeOanTe W ofecneYnBaTe PECypco, Tpebyonse onm:

a) DHeSPeHWA K NOANEePHANAA B PAGOYEN COCTORHMM CHCTEMb MEHEINMEHTS KIMNECTES, 3 THNKE NO-
CTOAHHOID NOBLIWSHRA 88 PeXyMETATHAHOCTH,

b) NOBLLLGHMA YACENETEOPEHHOCTI NOTPEGUTENGRA MYTEM BEANONHEHMA WX TPEBORAMWA.
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6.2 YenosoueckHs pecypiil
6.2.1 OGuwMe NonoEDHEA

HWCO 9001:2000 CHcToME MEHOEMENTS KavecTBa. TpoebonaHnn
6.2 YenopeueCEnd pecypokd
6.2.1 OGugMe NONOXEHWA

MepcoHan, BENCIHAKDLWA PaboTy, BRRILLID HE KIHECTEO MPOAYELMAH, QON¥EH GhiTi KoM TEHTHBIM
HA OCHOBE COOTEETCTEYUETD OGPAIOBAHMA, NOAMOTOBEW, HABLIKODE M ONETA.

6.2.2 KoMRaTOHTHOCTE, OCBEO0MASHHOCTE W NOOrSTODKA

WCO 9001:2000 CHCTOMBI MOHGIEMAHTS KadecTRA. TpebonaHMsa

6.2.2 KoMNeTeHTHOCTE, CCODO0MNSHHOCTE M NOAMOTOBES

CHor asMaaLen SOMsHa:

a) OnpeEEnATE HECDXOINMYR: HOMNETEHTHOCTE NEPCOHAND, BUNONHARWEND paloTy, KOTOPAER DIMBET
Hal KEMECTED NPOOYKLIWK,

b} obEcnouMBATE NOAFGTORKY MMM NDEONDEMHMMATE SDYVIAE SEACTEMA C UMLK YASBNSTROMM AR 3TH
noTpelHoCTed;

C) OLEHWBATE [EXyMsTATHEMOCTE NPEANPMHATEE MEp;

d) ofecneuHiaT: OCOBIMMMEHHOCTE CBOAND NBPCoHANa Of axTyaAnsHOCTH M BEEHOCTH 6r0 OeATe k-
HOCTH W BLNA0S B AOCTHEEHHE Waned B oBnNacTw kavecTea;

2] NOAAEDHBATE B PAGOYSM COCTORHMH COOTBATCTEYHOWME JanHcH 06 obpasonani, NOATOTOBEE, Ha-
BLIKAX W oneTe [4.2.4),

6.2.2.1 O6ysenne, JononHurensHese Tpeboaarnn

CprasvaIaums JONHHE YETAHOBH T 0CoBaHHOETH ynpaanakua (3. 1.3) ans naeutHgusaums noTpeGHocTH
B ohyerre 1 olyseHra NEPCOHANa, BOBNEHEHHOND B yHOHMOHUPOBAHWE CHCTEME! MEHEIEMEHTA KA4ECTEA,
Mpw onpegenadem NoTpebHocTed B oGyHenuM HEeoGTX0 MO OPraHHIoBaTE ODYHEHWE NO CHCTEME MEHELKMEH-
Td KAMGCTEA W Npodecoronanckod ofyuonne nepooHanad. OprasMiauma OOMxHa YCTAHOBMTE 4acToTy
npoBegeHHa olyeanna,

NMpuuMeuaH®EA

1 Oprawwsayma gonsvin Secniedte ofiyweing NEpCoNAnE No WeCTy padoTe, Do an NuMsE CoETER B pod-
HER, pABO TAGWWE NS AOMGBODAM, NG ABBOMY HOROWY WiAME BIMEHGHHOMY BHAY DAGST, RAAADULSUY Wl E54S0TED APaa Y-
Lifw

2 OpraHMIauME QONEHE YCTAHOBHTE NPOUBCE BIMSQEHNA CTENEHA MRGHOPMEDIBAHHOCTA NepCosana of axryans-
HOCTH A RAKEDCTI Bro ORTENEH0CTH W RONASS 8 A0CTHEaMHEE uaned B ofnacTn wasecTea [5.2. 2. nepasncnasna di. Mep-

COMam, P\IMTI ECTOROMD MOEST MO0V ATE Ml CABCTRG, Q0K EE Bt T WP OpMAPOEaE O NOCASRCTRM AR Q0A MTPH'H'-TI""‘
HECOGOTRSTOTENE NpOAYELAN TpeBonknMlu KAYSCTRA,

6.3 MudpacTpysTypa

HWCO 9001:2000 CHETEMBI MEHGIEMEHTS KavecTA. TpeboBaHnsa

6.3 WndpacTpyrTypa

Opranuaauea gonEHa onpaaenaTs, oEecnéyHaiTe ¥ NOAGeREWAATE B paboyan COCTOAMMM MHDDE-
CTRYRTYRY, HEOBXOAWMYY ANA AOCTHMGHWA COOTHETCTEMA TPaBOBAHMAM K NEBOSYKLMA.

HHEpacTpyTypa MORET BRNGYATE,

a) 3gauuA, pabouedé NPOCTPAHCTEO M CERIAHHEE C WM CPAgCTEa TPyLa,

b} oGOpYAOBAHME ANA MPOLGCCON (KAK TEXMMYSCKNE, TAK M NPOTRAMMHEN CRRGCTRA),

¢} cnysbe obecnevenn (HANDUMER TRAHCNODT WK CBAIL],

6.4 MpowzsogcTeeHHAn cpeaa

HCO 8001:2000 CHcTeMil MoHOOEMENTA KavecTBa. TpeboBaHma

6.4 MpoxisoacTeEaHHAR CPaaa

OpraqMIaugya JonsHa COALAEE T NPOMIDOACTIEHHYIO CReay, HeolxoOmMMyn ANA JOCT KMBHHA COOTRE-
TeTEMA TpeGoaaHMAM K NPOSyKLWE, M ¥YNpaanATe s,

Mpuméuns Wed— OpfaeiIBUne QONKHE NOSSePEHEATE § OODAGQHE W SWCTOTE CROW NOMOLEGHAE B COOTREBT:
ETEne € TpedoBanMAMA ¥ APOAYRLME i NPOKIB0ACTEEHHOWY MpoUELCy.
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7 MNpouecchl XUIHEHHOTD UWHKNA NPOAYKUMH

7.1 MNNaHHpOBAHKE NPOLUICCOD MHIHIHHOM WMENA NPOOYELMK

HCO 9001:2000 CHcToMbI MOHOKMENTA KEavccToa. Tpabonanwn
T Npouecchl XMIHEHHOND LUMKNA NPOAYKLWHA

7.1 MNaHApoBAHAE NPOUECCOB XHIHEHHOMD LWERa NPpoayELME

OpraHHIaLMA DOMWHA NNaAHAPoBITe W PaspabaTHeaTe NpOUECoR, HEOXoaWWMse 0N obecneqveHEa
NP E QT LIS KT MO YL M, Mnarposase NPoLECCon RHIHEHHOD WG M PO YL 0N 0 el Tt Ci0=
rmacosans . TpeboBaHAMA K APYTMM NpOUSCCanM CHCTEMBL MEHEQMEHTA KaYecTea (4.1).

Mpst NNAHKPOBAHHK NPOLECCOR MAIHEHHOD LIMKNA NPOAYELMH OPraHAIALMA SOMHA YCTAHOBHTE, SCNH
IO WENecoolpaiHD;

a) uend 8 pBRacTH ka4ecTea 1 TReBosaHMA K NPog LMW,

b} noTpebHocTs B paipaboTos APOLECEHE, AOKYMENTOS, 8 Tass B obechevaHM DECYDCaMK AtA Kow-
KDOTHON MPOOYRLAM,

C) HeoBXoOMMY0 BEATENLHOCT b NO BEPWDHEILNA B BANWIALMA, MOMHTOPHHTY, KOHTROMNK B MCNGITAHM-
AM ANA BOHKPETHON NPOAYNLIMK, 8 TS KDUTEP WM NDWEMIGE NE0OYKUHK,

d) zanucH, HeobxoauMeg OnA oBacnEwHMA CEROOTANLCTEA TOM, YTO MPOLOCCE HHANGHHOMD LINKN3
NPOQYRLEFM W NPOWISEAEHHARA NPOOYELWA COOTERTCTEYIOT TpaGonamiam (4.2.4).

PeaynuTar 3Tono NNaHHposanEa QonseH BuiTe B opte, CoOOTBETCTRYIMLEN NPAKTHEE OPraHMIaLNN,
Mpresanna

I DokyMesT, onpedanisisd NEoEects CHOTEM B MEHEAXNMEHTE CANECTRE [BLNW~EA NDOUSCoN KHIHBHHOTO LUKK-

[ ﬂﬂ‘ﬂﬂ:rluﬂl'lﬁ M pRCYPCH, EOTORE NPAOCTONT NPAMEHATE E COHEHETHIR NROOYHL RN, NPDETy - EDFTRAKTY, MOEeT
PACCMATRENA TREH KK MMM KESECTRA

2 Mpia paspafored NPOUBCCOR KHAHEHHOND LHLAA NDOSYILAW OPFBHIINILNE MOMET TECEE APAMEHATE Tpabasa-
HeA T3

7.1.1 Nnanuposanne peanuiagHy NpogyrusE, 0ononHuTensHeg Tpeionansa
Ecnu Tpebosarng K NPOAYELME, BKNOSAA BXOOHLE M BMXOAHEE QAHHES NO NPOSKTHROBAHMKD ¥ pa3pa-
Gofwe, AOAY-EME 13 BHSLLHKK HCTOMHNIGE, OPIEHKIALIAS AOMKHA YETAROBNT b MOTOM W OMAPELENNTE DCoGaN-
HOCTH yNpagnesss {3.1.3), HoNoNeTyeMue 008 NepoBona ¥ peanHiaunrs 3mux Tpefosaki b Tpebopasn K
NPOLSCCAM WHIHEHIOND LIHKNS NEOEYIoLNE,
T.2 Npousctel, COAIaAHHLE ¢ NOTpaGWTENAMA
7.2.1 DnpegensHue TpeBoBaHWA, OTHOCALMXCA ¥ NPOAYELIWA
HMCO 2001:2000 ChcTemid MoHGAMMEHTA EavecTEa. TpeGoBaHuA
7.2 Npoudccul, CEAIANNLIE C NOTREGRTANAMK
T7.2.1 Onpeponexwe TPOGODIHWH, OTHOCALIWXCA K NPOAYRLIWA
OpraHv2aumMa QON«Ha onpeaeniTs:

a) Tpelopanun, yCTAHOBNEHHLE NOTPEGUTENAMK, Bmncvan TpeSoaaHMA K NOCTABKE W AEATENLHOCTH
NOCNE NOCTARNM;

b} Tpebosarin, e CNpagENeHHBE NOTRPESHTENEM, HO HEODXOIMMEIS QIR KGHEPETHOND AW Npegnona-
FRBEMOND HCMONLIOBAHWA, KOTOA GHO NABGCTHD,

C} 3aKoHOOATENLHLE M ADYTHe 0GAIATENLEHLIE TPEGORAHKA, OTHOCALLMECA K NPOIYKLIMA,
d) mofeie gononHuTensHEE TpeboBanua, CNPeneneHMEe OprannaLmned,

T.2.2 Ananua TpeBoBaHMi, OTHOCALWMXCA K NPOSYKLHH

HCO 9001:2000 CHCToMEl MEHOOMMONTS Ka4YoCcTR, Tpebopanna

T.2.2 Awanui TpoboBanHKi, OTHOCAWMECH K NPOOYHUMH

Cpravuiausn JONsHa AHANWIHPC0ATE TREBoBaHHA, OTHOCAWMECH K NPOAYKLHMN. STOT JHAMKMI QOMHEH
NPoBOAUTECA 40 NPUHATHR opradHzaumen obRlaTensLCTEa NOCTABNATE NPOGYELMID NoTpebuTeno (Hanpy-
MED YLACTHA B TEHIEDAN, MPAHATHE R0HTDAKTOE MNK 33KA00, MDAHATIHE WEMSHEHWR K KOHTDAKTAM WK 38K3-
aam) W gomeoH oSecneYHBITh:

a) onpenenevie TPeboBaHHA K NPOSYKLMA,

b} cornacosanme TRoBoRaMWA KOHTDEKTA MNK 32K333, OTNIYSIOWMXCA OT paned CHoDMy NHDOBANMBLX;
£} cnocobHOCTE ORTaMMIAUMH BUNONHATE CNPeSeNeHHEe TRebonaumn.

3anuciH pE3YNLTATOR AHANWI W NOCNEIYIWMX ASRCTENA, BUITEKRIOWMX W3 SHANWIG, ROMKHGLE
noaAepeMBaTLECA B pabGosen cocTormmm (4.2.4),
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Ecfiv noTpabuTann e BuABMranT GodyMadTHpoaaHHs Tpaboaaxnd, OpranuiayWa AonsHa NogTaap-
AHTE WX Y NOTPEGHTENA B0 MPWHATHA K WENOMHEHHI.

Ecnu 1pebosania K MpOQysLpMM HIMEHeHE, Oprann3auMs onmsHa obecnewTe, ytobsl cooTBETCTRYIO-
gl AoeyieHTE Geiin Bcnpasness, 8 3audTapacoBalHil Nepooman Guwi NOCTARNGH B MWIBACTHOCTL O
WRIRAG MBI XCR 'rpaﬁmaunn:.

Mpusouadmo — B wecoTopw CHTYaLURRE, TAGEE, HiK NPOQANHE, OOYWeCTENAGWEE “Bped MuTopreT, npacra-
usci ysnecoabpasne NPOBogeTe O ML AREHERA BHANW]Y CA=A0MD 18K838. Bwecto 570M AxaNa] WOEET PECAPOSTRE-
HATRCA HE COOTBETCTEYMILYS MNGOIMALSD O NPOAYEYA, TACYD, L EATANDNM #ie peanBuHne MATE DU

F.2.2.1 Axanud Tpebosasyi, OTHOCALLMXCA K NPoayELWH. 0ononHUTeNpksie TRebonaHua

DpranudaymMa QonHa YeTaHoBUTs ocobeHHoCcTH ynpaanekwa (3, 1,3) ana asanuaa TpeboaaHul, OTHOCA:
LMECA K NPOOYHLIMH.

7.2.3 Canab ¢ noTRpeSHTONAMM

7.23 Cemlk ¢ noTpebWTanALMH

Cpfavd3auma S0NsHa CNPeaenATe ¥ OCYWeCTENATE MPPekTHEHLE MEPE N0 NOOOSPXAHAD CBAIM C
NOTREGHTANAME, KACIHLIWECR:

a) WHDODMALUA O NPOLYRLME,

b} npoxosgeHHA 3anpoCcoB, KOHTPAKTA WK 3AK333, BEMOYAR NONpaB,

c) obpamioh cesan of notpeburensd, pxmodan xanobu notpeburenad.

7.3 MpoexTHpoBanke W paipaBoTea
7.3.1 MNnavnpoBaHHe NPCEKTHROBAHKWA B paspaSoTd

HCO 9001: 2000 CHcTeMb MOHEQRMEHTE Kav¥ecTad. TpeboBaHun

7.3 NposxkTupoBakne W paipaboTea

7.3.1 NnavvpoBaHHe NPOEETHROBIHMA W paipaBoTed

Oprasdasuis SoMEHE NNaHAPoBaTL W YNPABNATs NpoasTEpbaaHHas ¥ paspaboTeol npoayuumm,

B xope NNaHHpOBIHKA NPOOKTAPOEIHMA W paIpaBoTi OpraduIaUMa SOMSHS YCTAHIBNHBA T

) cTagHu NPoeKTHROEaHUA W paipatoTemn,

b} NpoaageHWE aHANM2, BEpMdEELMD W BANWOILMI0, COOTRETCTEYIOWME KaWQoR CTAAMM NPOEKTH-
pOBIHMA W paipalboTer;

C] OTEETCTEEHHOCTE M NONHOMOYHA B 0BNaCTH NPOEKTHPOBIHUA ¥ PalpaboTEs,

OpfaHM3aUHR QOMEH yTIPSEMHATE BISMMOOSRCTENENM PAINMYHBX MPYTIN, JAHATEX NPOeETHRDSAHNENM W
pazpaloTion, ¢ uene obecneysHs MPEKTHBHON CBANM H YOTHOMD PACNPESONDHHA OTBETCTDEHHOCTH.

PeiynsTaTe NAaHHpoBata SOMeHs! SKTYaNUMposaTeCH, 80N 3T0 UenecooBpaito, No Xogy NpoekTE-
posaHnA W palpaboTen,

7.3.1.1 MNnanwpoBaHwe NPOBKTWPOBaHWA W paipabotion. [ononHNTaNbHLE Tpebioaakma

Dprasuaaums SonsHa YCTaHoDHT L 0CoBeHHOCTH yNpaanesss [3.1.3) ana NpoeKTHRoBaMHA NP0y,

Ecni gnA BunonHeHdn pabor no npoekTHPOBaHW M pa3paboTie NPUBNESEHA TRETER CTOPOHE [ayTCop-
THMT |, OPFAHMIALMA S0MeHa 0DeONEuHTE COOTBATCTEME 08 TPaBoBAHMAM T3 W obachEuMTE HANKYMe ObbLEs-
THBHBIX COMABTENLCTD TOD, YTO NOCTABUMK (TPETHA CTOPOHE ) OTBEMAET ITHM Tpeboaarmanm.

7.2.1.2 MNpoexTHan gocyMenTauma. JononHuTenskse Tpeboaanien

MNpoexTHaA SOKYMOHTALUMA QOMKMA BXMH04aTE METOO, NPAANONCHKEHMA, HOPMY N W BLIYUCIIGHMA,

7.3.2 BrogHL¢ SaHHBE ANA NPOCKTHROBAHHA H paipadoTEM

HCO 9001;:2000 CucTeMipl MeHeORMEHTI KadecTad. Tpebonanun

7.3.2 BxoaHui SaHHBIE ANA NPOSKTHPOBAHKMA W paspaBoTew

BrogHoe SauHbie, 0THOCAWMECH K TREGOBaHMAM K NPOOVELWH, oMM GuiTh ONPEOSMEHE, 3 JBNACH
BONEHS NOJASPEHBATECA B paBovenm cocToamu (4.2.4),

BroaHsie QanHbLIG SO BRMKHaTE:

a) hyHEUHOHANEMHLE ¥ IKCINYATAUMOHHE TRelosanra;

b} cooTReTCTEYRUME JAKOHOSATENGHES M ApyTHe obrzarenckme Tpebosarma,

C) Tam, rge 310 uenecoobpaino, MHOpPMALIMG, BIATYED M3 NPedLUTYLLHX AHANOIHYHEX NPOEKTOR;

d} gpyrve TpeboBarva, BKHBIE ANA NPOEKTHROBAHKA W padpaboTeu,

BrogHLie SanHLe SOMEHE SHANKIMDOBATECR HA JOCTAToONHOCTE, Tpeboaamns qonwHs: Bums nonte-
MH, HELBYEMECNEHHEIMKA W HERAPOTHEODEY HBLMM.

10
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T32.1 BrogHue OaHHse ONA NpoeKTHposasua o pazpabonon. JononuurensHse Tpebopanen

Oprasmianqn SoMmsHa NPoBoaMTs WISHTWEMKALWG, DErHCTRALMK M aHanma TpaboBanwh K Bxo0sHsN
Oankuii NO NPOSKTHPODEHWIO NPpOgyKWA. Broonsse OadHse gnA NpoexTHPOBIHEA W palpaboTon OonskHe
BEMCYATE ocobue Tpaboaanua noTpebarena (7.2.2).

7.3.3 BuixogHisié 4aHHLIG NPOSKTHPOBAHWA M palpaboTEM

HCO 2001:2000 CHETEMbI MEHEAKMOHTA KaYecTEA. TpebonaHun

7.2.3 BuiX0oaHBt OaHHEIE NPOIKTHROBIHHA W paipaBoTed

BoixoOHee GaHHEe NPoEKTHPOEAHMA W palpaboTer AonsHe BuiTe NPpESCTAENEHS! B (HOpME, NO3IBONHA-
WOLeR NPOBECTH BEPHUEKALWG OTHOCHTENBEHO BXO0HEX TREGORAHWA K NPOSKTUPOBANWID W paspabotn, a
TaoKE QO Guilh YTOGRMRDEHE 40 Wi NOCHEIMOWETD WCNONBIOBIHIKA.

BoiXogHse JaHHEE NPOSKTUPOBaHWA W pa3paboTis Qonseie;

a) COOTEaTCTRORATE BXOOHEIM TPeboBaHMAM K NpoaKTHpOBAHKID W DalpaBoTee;

b} oSecneyHBaTh COOTBETCTEYKNUEGH MHEODMAUWMER NG IAKYTEIM, NPOMEIBOACTEY W CBCMyXHBAHMIO,

¢} COMOPUATE KpMTEDHN NEHEMKH NEOOYIAA B COBIMKA Hl MR,

d} onpesenaTs XApaKTepHCTHEM NPOSYKLME, CYIIECTEEHHLIE ANA 86 Be3onacHors M NPaBUNEHOND He-
NONE30BAHRA.

7.3.4 Axanwa npooxTa M pazpaBores

HCO 2001:2000 CHETeMbI MéHAAKMEHTE KaYecTaa. Tpeboranua

7.3.4 AHanwi npoeETa ¥ paipaboriu

Ha cOOTRETCTEYIOLME CTASMAK ADHEH NPOBIIHTECA CHCTEMATHYECMA 3HANKI NPOBKTa W paipaboTed
B COOTBATCTAMM C AANNAHMPOBAHMLIMK MEBONPMATHAMK [7.3.1) € WankK:

a) ouUEHHBAHKA CNOCOBHOCTH PEIYNBTATOR NPOEKTHPORAHKA W PAIpaBoTl YOoANeTooPATE Tpebona-
HAAR,
b} BeRENEHWA MOGLIX NPOSNEM W BHECEHHA NPEANOHEHAR N0 HechXOoUMBIM QEACTEWAM.
B coctas yYacTHHEDS TAKOMD AHANKIA JOMMMLL BXMIOHETECA NPEACTABMTANK NOAPAANANEHHA, MMEI0-
WX OTHOWEHWE K SHINAIWDY BMOMR b ) CTAOMWAM) NPOSKTMROBIHWA W padpaboTod. 3anicH peIyNuTaToR
AHANKIA W BCEX HEDEXOOMMELX SERCTENA QOMHHL NOANePEMBATLCH B pabovem cocTormmMe (4.2.4),

7.3.4.1 Awanui npoexta ¥ paspabonm, JononHurenstbie TpeGoaanms
FAKMCHTENEHEN SHANWK NPOEKTa SoMses GuWTe NPOBaSEH W 3a0KyMENTHpOREH. Oaohpenke OxoMH4a-
TeNuHOTO BADWANTE NPOSKTE A0NHHO SbiTh NPOBBOEHD NHLIOKM] 3MH ), KOTOR0E(bia ) W YACcTROBANO{H) B paipa-
GoTie MpoexTa.
T7.3.5 BopwHKkauHn NpoorTa W paipaboTem
HMCO 2001:2000 CHCTEMbI MEHBAKMEHTA KavecTEA. TpoboBaHuA
7.3.5 Bopederauna npoekTa 1 paapaBorem
BapudHauMA QOMEHa OCYLECTENATECA B COOTBETCTEMH © IANNaHWMPOBIHHBMW MEDONDHATHAMMA
(7.3.1), yrobsl YAOCTOBBPUTEEA, HTO BhIXOAHLM AAHHLE NPOBKTHROBAHKA M pa3lpaboTd COOTBATCTEYIOT
BxonmsM TReGoaanHaM, 3anMcH PEIYNLTATON DEPHMDUKILINN M BO0X HEOOXOMMMBIX OERCTEMA JOMKHL NOO-
AepABATECA B palowemn cocToRHMM (4.2.4),

MNpamwd-6sdE— JSATENEOCTe N0 BapHDUCALNN NPSEETE MOSHT BRAYETE OOMH HAR BoResE CRELyOURE
MYHATOR:
A) NOATERDHASHES TOMHOCTE PEIYNLTATOR PACHETOE NOD NRPOBKTY MYTEM Swl RONEIHHE ANWTEDHATARHBEY DACHETOR;
b} asaned SocyMonTaLEE, OTHOCH WBRCA © B NOQHuE M Q0L DO IPpOOCTHBEEIAHMND, B AA0HCELMA OT SEATENEs
HOCTH, B ONHAERGR B COOTESTCTRMN & 7.3 .4,
€] CPABATHAS HOBW NE0EETOE C BHEADEHAB BN 3HRNOT-HBIMA NDOBECTERA,
7.3.6 Banugauwna npoaxTa M paipaboTeu
WMCO 2001:2000 CHcTeMbl MeHaBAKMEHTE KavecTed. Tpebopanun
7.3.6 BanugauWwa NpooxkTa W paipaboTen
Banuaauuwa npoexTa ¥ paipabori Jommssia OcyWeCTENATHCHA B COOTEETCTEMM C IaNNaHMPOBaHHEIMIA
MepOnpHATHRNA [7.3.1), 4Tobe YAOCTOBEPWTLCR, WTO NONY-EHHAR B pEIYNLTATE NDOOYELMA COOTEaTCTAYET
TRaGOBAMMAM K YCTAHOBNOMHOMY WNH NPEANONATAGMOMY HCNONLIOBAHMK, BCNW OHO HIBECTHO. Moe 3To
NpaKTW4eCcEl uwenecoobpaivg, sanuauywn gonsHa DuTh J30epWena 00 NOCTIEM KNW NPAMEHEHRA NPOTYK-

U, JanscH peiyneTaTol BanMaauWd W Boax HeoGXooMMB QERCTERA QOonMHE NOAOQEPHHBATLECA B
COCTORAHMM (4.2 4).
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n PHMS WA H A= BIJ"HDIIIHI NPORETE MOMET IO TE OJLHHE M Go e CNERY A A NYHETOR,
B8] wtAs TAnE Ofsl THofo ofpaius,
B Dyl sdnA el & o/ SN YA TALLORNBE HEN TARKA ABOWIBESEAAORE MOy KLHN,

€} MCNMTEHWA, YOTARORMERHLE B COOTRATCTARN C OTRACIEEL MW CTAHSARTAMH minny CERIATENLHWWE TReloaaHs-
AN,

dl] WO TR A AR SN ETALROFbEN K8 DTS PO TR
73T ¥npannoHws HIMEHEHHAMMK NPOSKTa W paspaboTow

HWCO 9001;:2000 CHCTOME MEHBIEMEHTA KavecTBd. TpeboBaHnn

T.3.7 ¥npagneHwe HIMOHEHHAMM NPOSKTA M paipaboTeM

MamEHeHUA NPOEKTa W paspalBoTion Ao BolTe WOEHTWDWURPOBIH, & JANWCH JONMHGE MOLESERH-
BaTeCA B paboves cocToRMMK, Mamerenna gonsme BuiTe NPOSHANMIMPOBEHE], BEDMWDHUMPOBEME W NOS:
TBEDWOSHE COOTBATCTRYOWMM 06pasoMm, & Taoke anoBpeHE 00 BHOCEHWR . AHANNI MIMEHEHNA NPOGKTA W
paIpaoTEM OOMKaH BENOYaTE OUGHKY DNWAHMA WIMEHEHRR W3 COCTABHLIE YACTH W YRE NOCTa0UMEHHY
NPOAYRLMID,

Januci poaYNLTATOD SHAMWIA HIMEHSHIA W MOGEX HEOGX0auMBEL AOACTENA QOMKHE NOLIBDRWBATE-
cA B pabowsi cocToRMWN (4.2.4).

F.3T.1 Ynpapnewwe HIMEHEHRAMK NpOEXTa W paapaboriod. JononHMTenssd TRelonamHna

Ynpapneuwe MIMeHEHVAMY B NPoEKTE ¥ pa3paboThe, BENKHERA MIMEHEHWR B NPOSKTHON SOKYMEHTALMM,
Aot e TAKWM ¥, KIK W YNPARNSHNG NEDBOHAYANHLM NPOOKTOM W PAIPGOTRON M NDoEXTHON OoKY-
MEHTIUMEH,

7.4 Jakynem

7.4.1 MNpouecc JaKyNoK

WCO 9001:2000 CHcTemMbl MEHOOQEMEHTA kasocTEL TpoebopaHnRR

741 Mpoudcc JaKynoK

Opranu3auss Jonsoda obecneywiaTs COOTRETCTRHE IBNYNNSHHOA NDOOYHLHY YCTaHOBNeH B TRebo-
BAHMAM K 3AKyTaAn. THA W CTENGHE YIPSDNASHWSE, MDA HRBMEE N0 O THOWEHUID K NOCTABLULMKY W 32Ky NASH-
HOW MO LM, DO SA0MCOTE OT 08 ROJZORCTRMA Ha NOCNOOYIOUWIMNE CTANNA MAIHEHHOMND LUAKNS Npo-
AYRLAM MK TOTOBYSD NPOSYKYHIG,

COravHIaUmna JOMNHHA OUOHMBATE W BBHPATE NOCTAMUMEOS HA OCHOBE HX CNOCOBHOCTH NOCTAANATE
NPEAYELAD § COOTRETCTEMM ¢ TReBopanmamm oprassiauHd, Jonmsrs ST paipaboranw kpurepus oTHopa,
OUAHEW M NOBTOPHOM CUaHEH. JanKCH PEYNLETATOR OUSHWBAHKA W MbeX eoBxoQuMLX OSRCTEMN, Bl TEKE-
KLY M3 OUEHEH, SOMEHE NOSGopeHBaTecH B paloyss cocToRMu (4.2.4).

7.4.1.1 Npouscc sasynok. JononueTenskse Tpebosarun
Oprasuialims AONKHS YETAHOBWTE 0COBeHHOCTH yNpaenara (3.1.3) npy NPpoBeAdHMK NPOUSEEa 1aKy-
NoE W BpGope NOCTABLIMKS,

Mpeme9a HEe— IBKyNNEHaR NPOLYKLHE BEMOYNE6T BCKO MPOgYELWGD i yChyiv, ChRlanmme © TpeGoBannammn
noTpafiatened

7412 Epurepus pxbopa, OLeHER W NCETOPHOR OUEHEW NOCTaswRKa. [JononHEaTensHwe Tpeboaa-
HHRA

EpHTepie OprandIsue no Hﬁﬂp?. OLiEFNE W NEDEOLIHGS MDCTABILLAKDD QOMsHE DEMKSEETE OOHH MM
Bonee CRagyIoLLHE Ny HKTOR!

a) EOHTPOME FOTOBOA NPOOYELMH NOCTADLIMKS B CPES NOCTIBLIMK;

b} EOHTPONGL rOTOBOH NPOOYEUMK NOCTABLMES OPFaHHIAUMEN NOCNE NOCTABKM,

&) HADAOE 33 COOTBATCTENEM NOCTABIMES TPOGORAHNAM, YETAHOBNGHHEIM OpIaHNIALWEN K 3aKYTIKAM,

d) oepudHKaUWA COOTROTCTOMA CHCTOME MEHBIMMEHTE EIYECTEA NOCTADUWED BCOMMDHD NPHIsIAN-
HbIM CTRHABSPTAMITEXHWSECKAM YCNOBWAM NO CHCTEME MEHELHMENTA KAWECTES,

Mlpsuedadde— Mg cnensns, NpeclpeTe Rl KN NPACTE TEHEHAR NELLEN [EATHA, CEANEHHEK C NOCTABUNRE-

M, CREFaHHIALA DONSHE NOCTORHSO Bapn@ i BOBA Te CHCTEMY MEHBINMEHTE EA%aCTRE NOCTARW I i 88 [y MeTE TeE-
HOCT.

7.4.1.3 CneusansHse NPOUECCH, BuNONHAGMES NOCTaBWMooM. JononHdTensHse Tpeboparns
Tam, rae OpraxHHIaLMa NPHENSXIST CTOPOHHWE ORFaNMIALME ANA BRNONHENHA PaboT No CeuMansHiM
APOUGCCAM, OPFaHHIALMA AoMHsa TPeboBaTs OT NOCTABLMKS BHENONHEHKA TpeboBar-a 7.5.2 (4.1).
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7.4.2 Hudopumauwa no 3AKyNKaM

HMCO 9001:2000 CHcToMbl MOoHOAMMEHTS EdydcTRa. Tpoboranun

7.4.2 MuopMaumna no IaKyNKAM

MHDODMaLIIAA N 2AYNEDM SOTEHD ONBCHIATE JINEIEHHYI0 NPOIYELMID, BRNOWan, rae 310 seobxonmmn:

a) TpebopanHA K OUUMANLHOMY OO0GDEHMD NDOAYKLEWY, NPOUSAYD, NpoLBcCoR W oBopYA0BaHNA;

b} TpeSoBaHMA K KEANMEHIKALMN NEPeosAna;

) Tpebonanua K CHCTEME MEHEIKMEHTE EANECTRa,

Opranu3aysa gonsxa o5ecneyHBaTs A08EBaTHOCTE YCTAHORNEHHLIX TReBoBaHWA K 3aXyNEaM 00 MX CO=
OBUWBHIAA NOCTABLLMKY.

7421 Viudopmauua no 3akyneas. JononHMTans e TpebosaHin

HMrdopmauua No JAKMKIM, NPeAcCTIRNASMAR NOCTIBHKY, S0N¥HA GbiTh HOKYMEHTHDOBANI W SOITSH
BEMIOHATE ONUCAHKE IAKYNAGMON NPOSYLMK B COOTEATCTEMH C 7.4 2.

MHDOpMALMA NO 3y TIKAM AOMEHS Taoee BmOYaTEs.

A} THN, ENBCC, COPT WM APYTYHD MLEHTHDHEILMOMHYD M ODMILMKY O 30EYNEAN;

b} HAWMESHOBAHWES WM OPYIYED RO TEMRH YR WO THEHCEUAOHH Y MHED DAL O MDHREH R Ak
BBIMYCHAY (MIAAHMAK ) TEXHSECHMX YENSAMA, YEpTese, TREGOBaHMA K NPOUBTEIM, MHETDHLMEA MO TEXHHYBE-
Kby KOHTROMNSD M ApYWAE HeobNOaHMbIE TEXHWIECHHE OaHHEE,

T.4.1 BepuhHuayun 3axynneHHOA Npooysume

MCO 3001:2000 CHcToMbl MOHIAKMEHTS KavecTEa. TpoboraHun

T.4.3 BepudHrkalunn IaKyNNeHHOR NpoOyELMM

Oprasvaaums QonwHa pazpaboTaTe W OCYULECTRNATE KOHTPOMNS: WNW OPYTYED QOATEMEHOCTE, HEoEX00M-
MyH0 ANA OHECneweiA COOTBATCTEMA JAKYTINEHHOR NPOAYKLIWM YCTAHOBNEHHEIM TREGOBAHMAM K JAKyNKAM.

Ecni opraHviaumsn mnd &8 noTpebuTens NpaanonaradT oCyLacTanTE BEDWDHEALHID v NOCTABLIMKS,

TO OPraRMIALUWA [OMWHA YCTAHOBHTE NPEANOMATAGMEIE MEDE NO BEPHEHKILMA W NOPANOK BMNYCKa MPOLYK-
UMK B HHEODMALIA NG 3JRKYTIKAM,

7.4.3.1 Bepudesauma 3agynnesHod npogyis, Jononssrenstse Tpeboasana

OprasmIsgWn SOMEHa yCTAH08M Th OCOBEHHOCTH yripaaneduA (3.1_3) Npu nposaqaHMe BEpud weaLmm 38-
KYTUEHHOR NEoayaumie. Oprasmiauns AomeEHa NOQOepsHBaTs 0 palouns COCTOAHME JANWCH O JEATENEHOCTH
ng Bepwdusaus (4.2.4).

7.5 NpoWasoacTeo W oGcnyaMBaHne

7.5.1 ¥npagnexue nponigogcreom 1 obcnymmaasnem

HCO 2001:2000 CHcToMbI MEHEARMEHTS KaYecTEd. TpeboBanun

7.5.1 Ynpapnesue NponIsoacTooM W oGChyRMBaHWNE M

DprasuIaums OONHS NNAHAPOBATE B O5ECNEYHBATE NPOHIBOACTH0 W OBCIYMDIHHE B YNDIBNAEMbX
YCNOBMAX, ¥ NPARNASMEES YCNOBRWA JOMEH BEMONETE TaM, T8 3T0 NpHEHIMD;

a) HanWw-He MHHOPMAELHK, ONWCEIEOLER XaPaKTaPHCTHIM NPOEYKLIWNA,

b} Hanwe pabodix MHCTPYRLWA B Ciiyuas HeobxogmmocTr;

C) MpAMEHEMEe NoOaXoIALErD obopyaoaaHan;

d) HANKHKWE ¥ NPHMEHEHHE KOHTPONGHLD H HIMEDMTeNsHEE NPWEopoB;

@) NPOBEREHIE MOHHTODHHIE M HIMBDEHRRA;

f} CCUBCTENEHAE DLIMYCKA, NOCTABNN W QEACTRWA NOCNE NOCTANKA NPOOYRLIMN.

7.5.1.1 Ynpapnomwe npoHasogcTeci  obcnysseannest. DononHurenskee TpoSoaasa

Cprar3agun SoNsHa YeTAH0DHTE OCOBeHHOCTH ynpanngsud (3.1.3) npu ynpasneqsw NpOnIBOSCTOOM U
obcnyaraanmen,

7.5.1.2 Ynpasnerwe npousccani. JononmuTensHsie TpeSopanun

Ynpasnere Npoueccamm QoMo DuTh JOKYMEHTHPOBAHO B MAPLUDYTHLIX KARTAX, NYTeSbix NMCTaX,
KOHTDOMBHBX KAPTAX, KAPTAX TEXHONOMHYECKONe NDOUSCC WNM APYIMX TIMAX JOKYMEHTALKM B COOTBETCTEMA
¢ ocoferHocTAMK ynpanneH#a (3. 1.3). Ynpannesne npoueccami QONEHE BRNKYaTs TRelopaHHa & peprdura-
UMM, YCTaHABNMBAEMLE B COOTBETCTEHM C NIAHAMK NO KAYECTBY, CCOBEHHOCTRMKY YNDABNEHIKA K NPUMEHAS-
MuiMi  CTangapTamd. JOokyMeHTauMA No YNPABNEHWO NPOUBCCAMKM OOMEHA BNOMATE  MHCTRYKLIMA,
TReGOoaaHMA K KI4ECTDY HCNONHEHKA ¥ KPUTERHA NDBEMEN 4NA NPOUESCCOR, HCMWTIHWA, TEXHHHECKOND KOHTPO-

NA, NPOBSJeHHA KOHTPONA NoTpebHTanem, KOHTPONLHEE TONKM, YCTaHODBNEHHEE NoTRebuTanam, mnu cou-
NATLCA HA ML
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7.5.2 BanupgauWa Npoysccos NPOUIBOACTES M OBCNYHHBIHHA

HCO 9001:2000 CHcTeMisl MEHIIEMENTS KavecTDa. TpobonaHnn

T7.5.2 Bandgauws npoysaccon NpodigogcTaa W obcnysHBasmA

Cprammianya QoMMa BANKAHDOBATE BCE NPOUECCH NPOMIBONCTEA o oBCNyMBAHMA, DEIYNETATE K-
TOpbIX 18 MOTYT GbiTh BEPHEHUAROBAHL NOCTISNYIOWIAR MOHWTODHHIOM WITH HIMEDEHHAMA, K HIAM OTHOCAT-
CA BCE NPOUSCCH, HEACCTATEM KOTORG CTAHOBATCA OMEBMSHLIMM TONEKD NOCNE Ha%ana MCNoNLI0BAHWA
NPGAYELME MK NOCNE NPEOOCTABNEHWA YENYTH.

Banuoaums SOnsHa NPORSMOHCTPHPOBITE CNOCOBHOCTE ITHX NPOUSCCOS SOCTWATE JANNAHKPOBaH-
HBIK PEAYNLTaTON,

Oprasuasy s AonHEa PaIpaboTaT MEDk: NO ST NPOLBSCCaM, B TOM YHCNS TAM, [18 3TO NDEMEeHA0.

a) onpaaereHHES KPMTERWA ANA AHANKA W YTEEDE00HWA NPOLBCCoR;

b) yTeepEEHWE COOTBETCTRYIOWEND obopyYA0BAHHA W EBANWDHEILWN NEPCOHANG;

C) NPAMEHEHHE KOMHEDETHBIX METOLO0E W NPOUeIYP,

d) TpeboBarmn & 3anncAmM (4.2 4);

@) MOBTODMYKD BAMMIDLMW.

7.5.2.1 Banugauua npousccod NPOHIBoAcTEa W obcmrmpanus. JononHHTenstse Tpebosarmn

Cpravviayns JONKHa BANMAHPOBATE NPOLUECCH, MABHTHRHMUMPOBIHHLIE B TexHUYecKHx Tpebopannax
HE NPoayyH Kak Tpebyowux sanugaume, EcnM 3ty npouecchl He MASHTHEHMUMPOSAHES MNK TEXHMYECKHE
Tpefoadi Ha MpUMeHEREMYI0 NPOEYMKID e CofepwaT Tpebobanvd K BANMEAL MW MDOUBECoE. MPOLBCER,
Ty LG BRI, 8 OITEHE BIMRATE, K3 MAHHMYM, HEDAIPYILMOLLMA KOHTRONE, COAPKY W TopMooS-
paboTiy, GENM OMW NDAMENAMG K NPOQYELIAF,

7.5.3 MoorTudMKauma 1 NPOCNENHEISMOCTL

HCO 9001;:2000 CHcToM MEHOIEMENTA KasecTBa. TpeboBaHna

T.53 HoaeHTwdHKauwa W NpocnexEABIaMOCTE

Ecns 210 woneccobpaiss, cpraqviauma QoMsHa HIeHTHOHLMPOBATE NPOSYKLHO NPH NOMOWH COO0T-
BETCTRYIOWMK CPRACTE HA BORX CTAOMAK B8 SHIHEHHOID LHKNS,

OpraHH3auna SoMNEHa HOeHTHRHUMP0eaTE CTATYC NPOSYKLMH NO OTHOWEHMD K TPeb0BaHMAM MOHHTO-
PAMITE M MAMBDEHIAR.

Ecni NpOCnesBasuocTe ADNRGTCA  TPObOBaMWEM, TO OpPraHWlAUHA  O0MWHE  YNPSRNATE

CBECNeYHBAIWEH PEANUISLUMID SEHHN LENHW HOSHTHWRHESUWER NPOOYHLHK W PEMHCTPUPOBEaTE &6 (4,2.4).

MpWmeésduned é— B piis ﬂfpﬂtﬂﬂﬁ ABOME L ASHMOCTE MEHEARWENT nﬂﬂﬂ&utyﬁlurﬂ HEARETLH SpaAtTROM, €
MoWIWeHF KOTOROID NOQAeDHnBESTCR PABHTAPHEAUAR @ NPGENEEeBAWOLETe. BonN it WaHEEUENTA -numurym“n
oTpaseHs B HCD 10007,

1531 MpeuTwdasaHa i NpocnesmBaeMocTe. Jononmranshoie Tpebopannm

Opras3agyMa SONHHa YeTaHoBHT 0coBeHHOCTH ynpaanenss (3.1.3) nprt nposegenHy MaeHTHMEaLMH
W NPOCNEEMBASMOCT NPOOYRYMK COOTBATCTEYHALMMA CRBACTRAMN OT MOMEHTE NGNYYEHHA 1 B TOWEHHE BCOX
CTAOMA NPOHIBCACTES, NOCTABKH M YCTAHOBKM B COOTBOTCTEMA C TREGOBaHRAMK OPTaHFHIALWH, NOTPeGH Tanen W
MPHRAGH MY TEXHHYOCKHAX TROGOOIHUE K NPOIYRLIME,

7.5.3.2 CoXpaHHOCTE 4 NOBTOPHOE HAHBCEHWE IHAK0S MEeHTHEMKaLMM W NpocnesveasmocTi. Jonon-
HATaLHEE TpeboBaHe

CpoacToa yNpaanesed SOMsHs BRM0aTe TROGOBIHMA K CONPaHNOCTH WNH NOBTODHOMY HIHOCTHAK
IHDKOB HWICHTHDWEALAW B NPOCNEHEIEMOCTH, @ TAKNE COOTRATCTRYRMAWE JANHCH.

7.5.3.3 Cratyc npogyEusd, JononHTensHee Tpeboaamia

Oprasnaaysn SOMKHE YCTANR0BNTE 0CoBaHHOCTH yRpaanesia (3.1.3] npu NposegaHsn nosHTIRGWMEaLWH
CTATYCA NPOMYHLNH.

7.5.4 CobcragHHocTs notpefurened

HWCO 9001:2000 CHcTOMbI MOHGIRMEHTS K34ECTRA. TpeBonaHKuA

7.54 CobcrBeMHOCTE NOTpebuTensl

Oprasm3ayss A0MOHa NPOABNATE 3a60Ty o cobcTaaHHOCTH NOTPEtHTANA, NOXa OHA HAXOOWTCS NOA
YIPARNEHAEM CRMAHAIILNW WK HCNOMBLIYETCR 810, OpraHNIaumwa SOMmea MooH THEMUMPORATE, BEpudiiLmn-
POBATE, IBUHILETE H COXPAHATE COBCTREHHROCTE NOTpeGUTENA, NPEAOCTIRMNEHHYIO QA HCNOMNEI0BEHHA 1NWH
BEMOYEHIR B NPOAYKLMID. ECni colCTBEHHOCTE NOTPeGUTENA YTEDAKA, NOBPEXAOHA KNW NPHIHAKA HENDK-
rOgHoA QA KCNONBIOBAHKA, NOTPEGMTENE SonmiH GibiTe 06 ITOM HIBBWIEH, 8 JANWCH BOMCHL MO ERRH-
BaTRCA B paboem CocToRHAW (4.2.4).

NMpuewmweyanae— ColtTReRAOCTe NOTRSSATENA MOEEST ROAKYITE & CO08 WATERNENTYANRHyD COBCTROw-
H T
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7.5.4.1 CobcreenmocTe noTpeburens. JononyutansHue Tpebosana

Oprarianun OOMKHS YCTAROBUTE OCOBaHHOETH ynpaanesun {3.1.3) NPy NpOBGOGHAH BEDWEHEALHMM,
KPEHEHWA, TEXHWSECEOND DECIVEHBIHIER W YyNPaanesus cobcTeHHoCTLI0 NoTpeiuTena.

T.5.5 CoxpameHue npoayKuMm

HCO 3001:2000 CHcTeMbI MOHBAMMEHTS KaYecTEA. Tpaboaanun

7.5.5 CoxpaneHwe COOTBETCTEHA NPOAYKLHH

OprasiauMs JOMHa COXpaHATE COOTBETCTEME NPOOYELMW B X008 aHYTpeHHed oBpaloTid W B npo-
UBCCE NOCTARKM K MECTY HAIMIYEHWA. ITO COXPAHEHWE AOMKHO BEMIOYATE WASHTHOWKALMO, NOMYIo-
HO-PAIMPYIOHMLIE PAGOTH, YNAKOBKY, XPAHBHWE W 33WMTY. COXPAREHAE QOMNHO TIONE NPHMEHATLCA W K CO-
CTABHLEM SACTAM NPOOYWLHM.

7.5.5.1 Coxpanguie CODTEETCTRMA NPogyeumy, JononyurensHue Tpeboaamnn

Clprak3aien SOMEHa YeTAHOBHTE 0COBeHHOCTH yNpaanesuA (3.1.3) NPy ONMCEHKK METOQ08, MCNONLIY-
BN ANA COXPIHOHWA COOTOETCTEMA NPOAYELHE ANA OeATENLHOCTH No T.5.5,

7.5.5.2 Mepuogr«eckasn ouersa 3anaca. JononHrencHee Tpebosanua

Ina obsapyorna yXyOWEeHss COCTORHME NPOOYELMA MNY COCTIRHLN HACTER, HAXOOALMECA HA XDaHD-
HHH, BONKHO CUBHABITLCR YEREd JANNAHMDOBIHHEE WHTEDBANG DREMEHH.

n PRBES SRS — Elp-l'll-m.'l-.l'l.l.u:l- GOANES ACNONbI0BATE CACTEMY MBHEAKUEHTE JENACAMN QNS ONTAMPMIAL LS
BEE e -D'HIIJPIITH IBNECOE W 008CHEE e Oh0EN SRR JANACOE, HANDUMED MBTRY de0t — angpbd@ Npubein — -
By,

7.6 ¥YnpapnoHWe YyCTPORCTEAMM ONA MOHMTODWHIE M MAMEDEHHR

HMCO 3001:2000 CHcTeML MOHAOKMENTS KauecToa. TpaGonanna

T.6 ¥YnpannoHWe yCTPOWCTOAMM SNA MOHHTORWHES M MIMSPEHHRE

Cprasd3ausn QonwHE onNpagendTe MOHUTOPAHT 1 HIMEDEHWA, KOTODEE NPEOCTONT OCYLWBCTENATE, 8
TEIONE YCTPORCT RS [NA MOHATORWHTA M WIMODEHAR, MeoBooguisie ANa oBecneutHnn CEHIOTANBETES COOT-
BETCTRWA NPOOYKULMK YCTasoBnaHoiM Tpebopanmam (7.2.1).

OiprasiasUis QOMmEHa WME T NPoueccEl AnA obecnewa WA ToMD, YTo MOHRTODHHE 1 RIMEDEHKER MOr-
N BeiTl BENONHEHE 1 B QeRACTEUTENEHOCTH BENONHANMCE B COOTBOTCTEME C TPEDOBAHMAMM K HHM.

Tam, rge weobxoamio ohECIEYMBITE MMEIDLHE JARDHHYID CHITY PEITYMbLTaTE, HIMBDHTENbH0S Obopy-
Aoaarne A0nH8E0 Gl T

a) oTEanuGPOBAM0D UMK NOBOPEHD B YCTAHOBMEHH G NEPHOL KNK NEPE] 60 NPHMOHEHWE M No 05pai-
UOBB ITANOMAM, NEPELAOLMAM PEIMEDE SOHHWL B CRADHEHMN C MENIYHAPOOHBMW WNH HALWOHAN b MBI
atanouamy, Mpd oTcyToTeMK Tamx 3TanoHos Gasa, HenonNe30aaHHan ANA KENABRoOBKKH WKW NoBapio, 10n-
WA BT JADSrHCTPHDOBAHE;

b} OTpErYNWPOBEND WM NOBTORHD OTPErNYNEPOBAND NO Mepe weolXDoMMOCTH,

c) WaenTHbAUMpOEaHD C USNLD YCTAMORAEHUA CTATYCA wannbpoaiu;

d} IALHUWEHO OT PErYNHPOBOK, KOTODLE COSNANM il HEOSACTEMTONEHEMA DEIYNETATE HIMEDEHKA;

B) IUHLIEHD OT NOBPENISHHA W VXY IWEHWA COCTORRNA B X008 OOpaLEHNA, TEXHIHBCKDTD ChCmym-
BAHWA W PN AR,

Kposme TOMD, OprasHiaUHMa JOMEHa OUSHHTE ¥ 33DErHCTDHUPOBATE NPABOMOYHOCTE NPEIEIYVILMY Pa-
IYNLTATON HIMBDEHRA, BCNH OBHaPY®EnD, YTo 0BORYOoBAMWE HE COOTBETCTEYET TpaboBamwAN,. Oprannaa-
LMA OOMEHA NPSANPUKATE COOTBATCTEVIOLSS NeACTENES B OTHOLWEHAW TaKoro oGopynoaakua n NOGoR Kawe-
PO MPOAYRLINN. JANMCH PETYNLTATOR KANWODOBKA W NOBEDEW SOMKHE MOASLDHWEITECA B p3GOYEM Co-=
croAnuM (4.2.4),

Echin Nps MOHKTODWHRE M MAMEPDEHAH YCTAHOAMNEHHEX TPEboaARMA HCAONETNOT KOMNLOTEDHEE Mpo-
IPasMHEE CPEaCTE, X CNOCOBHOCTE YODRNATOOPATE NPEONONATAGOMY NPAMOHEHM0 0N Bme Nog-
TBEPHAEHd, IT0 Aones0 GbiTs OCYLYBCTENEHD 40 HIMANE NPAMEMEHIA ¥ NOBTORHO NOATBEREIEHD NO MEps
HEOGXOOMMOCTI.

Mpuwayadmne—Cu WCD 10012

" @HS0 or anrnuickoro FIFO (frst-in-firsf-owt)

N Tpeficeanns paigena 7.5 npeue AT SEEAGY € METRONONHHCEMMA NPAARIALE i HOPUMAMEA, Wileunwie ofiaia-
TENHYRS CHNY W TEpRATORNE Poccafceod Pegspaunn, LOTO D COQODEATCR B HORPMATHEHLEE QOKYMERTAT N0 ohetnewn-
PO BARHETEA MIMEDEHAN, YTES QAN ML S8 DANSHEWM ATEHTETEOM DO TEXHIMEC0M Y PEMYAMDOBEHAKG M METDOROTAn B
CO0TRETOTRMR & Jakonou Poceniceol dagepaym a 00 clecndarne EUHCTES MIMEDEHHAS .
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7.6.1 ¥Ynpaanauue yCTPORCTEBAMMA ANA MOHHTOPHHIE W HaMepoHEA. [ononHMTensHLiIe Tpeboaa-
HHA

Oprassialms QOmeEHa YCTasoanTe ocoberHocTe ynpaanesuwn (3.1.3) anubpoosod ¥ obcnysuBaHHe
VETPORETE AR MOHMTOPUHIE WM namepann. OcobaHHotTY YyIpaAReWMA A0kl YYUTRBATL THN YETRORETE,
YHKRAN LMY BOEHTRDERSUMD, MECTONONOMEHWD, SACTOTY NPOBODOK, MBTOH NPOBEDNM W EPUTERWA NDWSLIKNA,

7.6.2 Yocnosua oxkpysanwen cpegil

Oprasaausms Joroksa o0ecnEvHTs NOGXOORALYI0 CKPYEIOWYI0 CR8Y ANA BENONHASMBIX KANWEpoBOK,
KOHTROMA, MIMSPEHNN W MCTITAMKA,

Mg ud dmd — Janetnd AeaTeNsHSCTR M niﬂllﬂ-ﬂ!l.ﬂl&ﬂ-ﬂq:lmliuhﬂ ANA BEEK WAl noHiE, WiMEDHTEALHO-
N ¥ ACNE TATEN bHIND -ﬂ'ﬂlﬂﬁrmmﬂ. HeDBNoaMuEY QNA ofecneetesn CRALETENLETES COOTRBETCTRNA APOEAYEL AN YCTE-
HOBNEHHEMW TRESORAHWAM [BERGYaAR Hﬂﬂ'ﬁlﬂ.ﬂlﬂ“i‘ NETREBRTENA |, QoMKHE BLNGYATE

o) BgerTihEcELS 0oy SONNHEE, DERGYA R CTAMARRT, A CODTROTETRME coTopoMy ofopyona e canwiponasd,

B MépRcMaTh NOCNE ERGCEsAE WiMEHERAR B KORETRYELAG,

) nofee noCE3IaHWE, ADIYYEHERES NPA EaN Wl popen! BEpEDALALAE, He FROBNETERORA KULAe Te -GS Tpabhaga-
H R

dj ounEsy ROAARECTRHS YONomEA, HE YEOoRNGTEOPAKUWX TRedoaasnam;

B YEESOMMEHINE NOTHeuTEmn O NBOAYNLNA AfGW WATEDUANEY COMMATEALHOND KASACTRA, KOTODEE SunK OTADAENE-
Hid BEHSE.

B Wamepexwe, aHANKI W yRYYWEHHE

8.1 Obwwse nonoEsHWA

HCO 9001;2000 CHcTeMpl MeHOOEMEHTA Ka4eCcTRA, TRpoBonaHHRA
8 Hameposde, aHANKI W YNYHWEHKE
8.1 OBuwme nonoxeHKA
Oprasuaauma GoNsHE NNGHADOBITE M NPHMEHATE NPOLECCH! MOHWTODKHIE, HIMEDEHMA, SHANMIA W
YYHLWEHWR, HEOEXOOMMES N
a) QEMOHCTRAUWN CODTBOTCTRHA NPOQYELUMM;
b)) ofecneYeH R CODTBETCTEHA CHOTEME MEHEIWMMEHTA KASECTESE;
C) NOCTOAHHOND NOBLILLGHRA PEAYNETATHAHOCTH CHCTAME! MEBHBMMEHTA EaYBCTRA
2T QONEHD BEMCHATE ONPEOSNEHAE NPMMEHEMEIE METO0S, B TOM YHCHE CTATHCTHWACEME, M OBNacTL

ML MCNOMTEI0BAHME,

B.2 MoHHTOpPHHI
B.2.1 ¥YaopnoToopeHHOCTE NoTpebuTens

HWCO 9001:2000 CHCTOMBI MOHOIEMEHTS K34ECTDA. TpeBonaHHa

B.2 MOHMTOpRHMHI ¥ HIMEDEHKD

8.2.1 YgosnereopeHHOCTE noTpeburanes

OpranuIauma SOMEHS NPOROIHTE MOHUTODHHT MHPOPMALWY, KICAMUWACE BOCTIDIEATHA NOTpeluTe-
NEM BRINONHEHNA OPTaHWIaYRER ero TpaboBann, KBK OAMOID K3 CNOCOB0E MIMepaHMA PaboTul CHCTeME
MEHELEMEHTE kaqecTEd. Jomersl GulTe YOTaNOBNOHE MOTOOR MOMYSSHHA W HCHONBIOBAHAR ITOR

HHCDO P LM,
8.2,.2 BHyTpeHHHA ayawT

HCO 5001:2000 Cucremul MeHoouMeHTa EavecTEa. Tpeboaanuna

B.2.2 BHYTpOHHHE ayOHTE (npoBepu)

CpraniIdumMa SOMEH NPOBOOHTH BHYTREHHUE 3YAHTH (NPOBEREH ) YEPED J3NNIHHPOBIHMBIE HHTERDE-
Ml © LUENGK YCTAHDBNEHAA TOMD, YTO CHCTEMA MEHEOXMEHTE Ka4eCcTEa;

A) COOTRBATCTRYET JANNANMPOBAHHLIM MeponprATHAM (T.1), TpeGoBannAM HACTOALLErD CTAaMAapTa K
TPeSoBAHMAM K CHCTEME MOHOLEMENT KaYeCcTod, PalpaboTaHHbM ORraHMIBLHERN;

b} asegpena peayNETATHEND W NOSGOSPMHMEIETCA B paboNem COCTORHMM,

Mporpasua ayaxTos (npoeepox) A0MEHS NNAHMPOSATECA C YHETOM CTATYCE H BASHOCTH NPOUSCCos U
YYACTHOD, NOSMESIWIME SYOATY, 3 TACKE PEIYNGTATOR NPEaLAYLKK ayavTos. Kpumepu, cinacts npusete-
HHR, 4ACTOTA W MeTOOL ayauTos acnsks BuTe onpefenest. BubBop ayguTopos M Nposedeswe ayouTos
AOfcHE OBACNEYHBATE ODLEKTHUBHOCTE W BECNPUCTPACTHOCTE NPOUECEa ayANTA. AYANTODE HE JOMHkL
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NpoOBEPATL CaoK coboTakHyo pabory,
OTBATCTREHHOCTE i TPRGOBAHMA K NNAHADOBAHWID 1 NPOBEAGHMIO AYHHTOD, & TAKKE K OTUSTHOSTH O Po-

IYNLTATAX W NOOAepwaHD B paloden cOCTORNMY 3anHCed (4.2.4) gonsis BT ONPegeneHid B QOKyMEHTH=
PORAHHON NPOLAAYDE.

PyeobofcTon, OTBOTCTREHHOE 33 NPODGPAGMENE OONACTH AOATONLHOCTH, SOMeH0 OBOCNIYMEATE,
uTodel DeACTEHA NPEaNPHUHHMMANHCcE §e3 HANWWHER OTCPCMKH ANA YCTRAHEHHA 0BHADYMEHHEIX HECODTBET-
CTEWA 1 BRABAEWNE 12 Apadd. Mocnaqysbugws GeACTEMEA JOMii Bifa T BapudiMcaLIMsb M anpaHE T

MED W OTYOT O PAIYNLTATAX BepHdaimt (B.5.2).
Mpuuwouwarmeo—Cu WCO 18011,

8.2.2.1 Buytpesrsi aygut. OononxsrensHse Tpebosakma

BHyTpEHHNE 3y QAT JONSHE MNAHWPOBATLCA H NPOBOOHTECR NEPCOHAN0M, HEXIBUCHMEIM OT MAL, HE-
NOCHQCTOMHHD BollONHAGWIMY MW BOMTDONHADYROWMX JEATENEHOCTE, N0 KOTOROA NPCROOHTCA ayanT. BuyT-
paHHtA 2YOMT CeayeT NpOBOANTE HE PExe OOMOT Pala @ rog.

8.2.2.2 NMpoacTaanaHnd MEpONDUATHA

Cpok npeAcTaBneH i NNasa MEponprATIER NO oBHADYREHHBIM HECOOTRETCTERAM S0N®eH BuTo WOeHTH-
PrHLUMPOaaH.

B.2.3 MOHWTODHKIN W HIMEPEHHD NPOUSCCOR

HCO 9001:2000 CHcToMb MEHBAKMENTS KEaYecTDd. TpoGomnanna

§.2.3 MOHHTODHNHT M HIMEPOHWD NPOURCCOR

Opr aHWIALMA OON#HE NEHMEHATE NOAXO0ALIWE METO0E MOHMTODWUHIA W, (08 3T0 wenecoobpaiws, na-
MEEHMA NPOWSCO0E CHOTEME MOHEIRMOHT EAYECTEA. ITH MOTOO OOMKHE JEMONCTDHUPORATE CNOCOE-
HOCTE NPOUECCOR NOCTHIATE IANNAHMPOBAHKEL PaXYNLTAToS, ECNM JaNNaNHPOBE HHEIR DaIYNLTATL He O0C-
THWIAKTCA, TO HEOGOOHMES KODDEKLIAA 1 RODPEKTHPYRNLWE OSACTEHA QOMHHE NPEONDRHIMATECH © LUMNED
OSECHESIHIMA COOTHETCTOMA NPOIyRLIAN.

NpAaWwd<asAe— DErAHRIBWLNR GONKHA NOANBDHHESTe B DAGONEM COCTORHAN RBNACA JAT BLTYNNEHER B CARY
ERMBHEHAR PRI

B.2.4 MOHHTOPHHI M HIMEPEHHE NPOAYKLHH

HMCO 9001:2000 CHcToMLI MOHBOKMENTS KEavecTaa. TpeGonanun

B.2.4 MoHWTOPHHT B HIMOPOHHD NPOSYHLWH

OpradMIalmMa JOMaHa OCYWBCTENRTE MOHHTOPUMT 1 HAMEPATL XAPAKTEPUCTHAKA NPOAYELIAN C LBnNL0
npoBeped cobnoasHsA TRGOBAMHKA K NPOAYKUMK. ITO A0MNKHD OCYUBCTRNATLEA HA COOTBRTCTBYMUIMX CTa-
AMAX NPOUBCCA MAIHEHHOMD LKA NPOOYKUME COMEacHD JannaiupoBaEHsM MEponpuATHAM (7.1).

CangeTensCcroa COOTBETCTBMA KPHTEDMAM NPUEMKM SOMEHSE NOALEPNMEATECA B PAGCHEM COCTORHMM,
3aNUCH AONHB YRAIWBATE MHUD(D). CAMELMOHMPOBIBWSS{ME) BEMYCK NPOIYELMA (4.2.4).

(7.1} Bonyce npOgyuHd ¥ NPES0CT ABNEHWE YOIYTH HE SONKHE OCYLLECTENATLCA 00 TEX NOP, NOKE 8o
JANNAHWPOBAHHLIE JOACTEMA (7.1) He GyAYT YACANETEODHTENLHO JABEMUSHE, BCNK HE YTBODMASHD WHOS
COOTBETCTOYIOWMM NOMHOMOUHBIM OPTAHOM W, TO8 3TO NPHMEHWUMO, NOTReGHTENEM.

B.24.1 MowdTopHHT 4 HIMEDEHHE NPpoayruHsd. JononHHTensHue Tpebonaums

Oprar3anwA SOMEHaE YCTaH0BUTE ocoberMoCTH ynpaanesus (3.1.3) npu NposeseHwy MOFATORUHIA W
HIMEDEHAA XADAKTEPHETIR NPORYRLISK.

8.2.4.2 Npuessa rotoaod npogyys, Jononkrencise Tpeboaanna

Mpresxy ¥ BLINYCK MOTOBOM NPOQYKWHMA A0NKEH CCYWECTENATE NEPCOHAT, HENOCPEACTEEHND HE JaHA-
Thald B MPOHIBOOCTES WK KOHTRONE NPOHIBOOCTEA MATEDHANOE MY NPOIYKLIMA.

£.3 YnpagneHne HECOOTBOTCTEYIWER NPOLYEKUMEH

HCO 9001:2000 CHcTemi MeHEARMENTS KavecTRa, Tpeboaanun

8.3 ¥npasnoHwe HECOOTEATCTEYIOWER NPOOYELHER

Oprassiauma gonisa ofecneunsars, YTobbl NPOOYKUHA, EOTOPEA HE COOTRETCTRVET TRebonamuam,
Gena noeHTHEWUMDOBAHSE W YNPAENANSCE © LENLD NPEAOTERALEHHA HENDEIHAMEDaHHDID HCNONLE3I08a-
HUA MMM NocTasKM. CpaacTea yNpasneHna, COOTEETCTEYIOUWAR OTEETCTESHHOCTE M NONHOMO4YHA ANA paboTm
C HECOOTEETCTEYIMUGA NPOSyKUHER SomeHb BuiTe ONPEoNEHL B JOKYMEHTHRODAMHON NPOURTY S,

CpraniIauma QoNMHE PEWaTs BONPOC 0 HECOOTBETCTEYIOWEH NPOOYELME OZHAM MKW HECHOMBoAMIA
CNEAVIDLMMK CROCOGaMM,
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a) OCYWeCTanATL QARCTENA € LaNLID YETPaHeHMA OBHADYMEMHOID HECOOTBATCTRME,

b) CAHKLMOHMPOBATE 00 MENONBIOBANMD, BRITYEE WK NPHOMKY, GCRK WMBSTCH DAIPHLLEHWE HA OTINO-
HEHWE DT COUTBETCTEYRHUEND NONHOMOYHOTD MWL MNW OPraHa M, TEe 370 NpsMgHsng, notpeburans;

) GCYIBCTRNATE QERCTEMA C LML NPASOTERALLEHNA 60 NAPEOHANANLHOM NPEANORATAEMONT He-
AOMLIOBAHER WM DHMEHEHAA.

JaNKCKH 0 XAPAKTEPE HECOOTEETCTEMA M NeoBbix NOCNERYIoWMX NPeSNPHHATEX JeACTEHAX, BLNICHaR
MOMYSEHHBIE PAIPELEHUA HA OTKNOMEMUA, AOMIGE NOAAAPHMBATLCA B paboven COCTORHMM (4.2.4).

Kor aa HecooTBE TETRYIOWAA NPAAYKLIAA MCNPARNEH, OHA G0N BuiTh ROBEHTHYTA NOBTORHOR BEDW-
dhMEEU N AR NogTEepMaeHNA cOOTRETCTEHA Tpeloaarnam,

Ecnun wocooTRETCTRYWW AR NPARYKLHA BRABNGHA NOCHE NOCTABKM WM HAMANA MCNONLIOBAMKA, ODIa-
HAJILMA DOMeHA NPEANDHHATE ACRCTONA, ANOXBATHEE NOCNGACTOWAM [MNK NOTEHUMANLHEIM NOCHESCT-
BUAM | HECOOTRET CTEHA,

B.3.1 BuinycE WNW NPHEMES HECOOTBOTCTEYIOWGHA NPOAYELHH NO PIIPEWEHHID HI OTENOHOHWE,
OononHuTenNLHER TRESOBAHKA

MpoLsetn OLTHHKN, Dby CHE M NP HECOOTHOTCTEYILON NPOTYKLMN BOMKEH BINKETE OfHH Wik G-
Ned w3 CNEgYOWMNE MyHKToN:

a) MNpuonmka NPOAYNUMK, KOTODAA HE YOOANOTEORRET YCTAHOBNSHHEM NPOWIBOOCTBEHMHLIM KRNTEDMA
MpHEMEM, B TOM SWCNE BCNK

i} MpoayELMA YOORNSTHODAST KPWTODWAM NPWENKH NpOSKTa,

il) HapYWeHHLIE NPOHIBOACTEEHHEE KEPATERNN NPHEMIH KNACCHDMUMPOBAHE! KAK HEHYNHLIE ONRA
YAOEMATBOPEHAR KDMTEDMES NDHWEMEN NpOSKTA,

i) MPOQYHLWA BOCCTAHORNEHE MW NEDANENIHA ANA YOORNETHODEHWA KpHTEpHEES NPHeMEN Npoex-
Ta W NPOHIBOOCTESHHE KRHTEPHWEE NDHeio,

b MNpeoska NDOAYELHK, KOTODSA HE YOOANETEOLRET NOPBEOHANATEHD YCTARORNGHHEIM KDHTaDHARM MDu-
MKW NDOEKTA, B TOM YHCIE SCNH:

i} MEPBOHAMANLHBIE KPHETERAN NPHEMER NPOEKTa HIMeHeHs B 7.3.7,
i) MaTEPRANL KNKM NPOAYKUMA YAORNETBOPAIOT HOBLIM KDHTEDMAM NDUEMKM NPOBKTA.

8.3.2 AHANKI BHOWHHE HECOOTRATCTBHA. [JoKyMOHTHRPOBAHHAA NPOUSAYDA

LosyMenTHpoBaHHAR NPOWSAYRE No HECOOTBETCTEYALEN NPOOYKLHE DOMHHE BRNCHMATE TReGoBAHEA No
HAEHTHHHALME, JOHYMEHTHPOBAHMED W OTHETHOCTH NG CNY4AAM BHEWHUE HecooTBeTCTaMA (2. 18] wnw oTa-
3284 MDOOYRLIMK.

LosyanTApoBaHHan NPOUBOYRa SOM¥HE DENCHMITE AHANKS HECOOTBATCTRHA, BHARNEHHEX § NPoOUSTCs
axcnnyatayn. Oua gonsHa obecnevmTs QOCTYMHOCTE NPOgYRLMKE WK QOKYMEHTANEHLN CEMGETenECTa, onw-
CHBANUMY HECOOTBOTCTENE, ANA TOM, YTO0 OBNEMMTE ONPAOANEHME NPHYMHE HECOOTBBTCTEMA,

B.3.3 Ypegounoeuwe norpebutened. JononHumensHisle TpeBopanna

Oprammiayis SomsHa YEanoMWTE NROTPSSHTENA O HECOOTBETCTENH YOTAHOENBHHLEM NP NPOSKTHRORE-
MM KPUTEDHAM NpeMKH NPOAYELWE, KOTOpos oMapykeHe NOCns NOCTARKA. JANNCKH O TAKHK VBESOMNEHAAK
Aok NOAASDHBATECH D pabousu cocTonum (4.2.4).

B.4 Ananwi naHHLIX

HCO 90012000 CHcToMEl MOHOARMEHTA KavecTEa. Tpeboanna

B.4 AHANKI BAHMLIX

OpraHHIaLWa QOMsHd oNpanenATe, COMPaTE ¥ GHANMIMPORATE COOTERTCTIVMLINE DaHMHE LNA 16
KACHCTRELMMA NPWNOGHOCTI W DEIYNETATHEHOCTH CHCTEME! MEHEIMMEHTS KAYSCTED, 3 TAOHE OUSHWBIHWA, B
KAKOHA OGNACTH MORHO OCYLLBCTEMRATE NOCTORHIOE NOBLILIBHWE PEIYNLTATABHOCTI CHCTEME! MEHSHEHTA
KAYECTED. [arHsm SOMHE BN ATE WHDODMILMKD, NONYYSHHYI0 B DEIYNLTATE MOHATODMHTA W MG DEHMA
W 3 OpYTHX COOTROTCTEYIOWME MCTOWHHKORE.

AHANMI JaHHBX SOMOaH NPEROCTABNATE MHHOPMaLIKD Mo

a) yaoRnaTEODEHHOCTH noTpabuTenan (B.2.1k

b) cooreetcTemg TReGoBaHHAM K NpogyrumM- (7.2.1);

C) XApaKTEPHCTHXAM M TEHOEHLUMAM NPOUSCCOD W NPOAYRUWH, BEMOYAR BOIMORHOCTH NPOBSOSHAR
Npeaynpexaauinx QaRcTEMA,

d) nocTanuHEas.

B.4.1 Axanud gavkHeix. JononHuTensHiLe TpeBoparna

Cprasviayms JoNsHa yeTaHoau s ocobennocTi ynpaanesss (3.1.3) npu uoenmiedmeaumm ¥ #Cnonsao-
BAMMH MATOAOE AHANKEA AHHLIX.
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8.5 YnyuweHue
B.5.1 NocToAHHOD YNYSWEHHE

HCO 3001:2000 CHcToMbI MEHBAKMEHTS KaYecTRA. Tpabonanua

8.5 ¥nyuwenwe
B.5.1 MoCcTOAHHOS YNYHLWEHWE
Opranmaaumn JONHHA NOCTOARHG NOBLILATE PEIYNBTATHEHOCTE CHCTEME MEHGOMMEHTE KISECTRI NO-

CPEACTEOM KWCNONLIDBAHMA NONUTHKK U Yened B obnacTk Ka4ecTea, peIYNLTATOR AYQUTOE, SHANKIA OEM-
HidX, KOPPEXTHRYVIOWX W NPEAYNPEXAJ0UIME QeACTEHA, 8 TAOKE SHANKIA CO CTOPOHE PYKOBOOCTEA.

8.5.1.1 MoCTORHHOS YNYHLLSHAS B ODFaHHAALMH
Clprarelagws GonsHa onpeseniTe NEOUScs ¥ YCTAHODHTe OCobeHHOCTH ynpasnersa (3.1.3) nocTonmH-

HBIM YITYHILEHAE M,

MNpawe=sasde— Cuw WCO B004, npanoxesng B « Npouscs NooToREHEND YNy RS e

B.5.2 KoppesTupyouwes QeRcTewe

HMCOD 9001: 2000 CHCcTeMb MEHBAMMENTS KaYecTAS. Tpabopaxua

8.5.2 KoppokTHpyoWHe SoRCTOHA

Oprasmaaynn QOMaHa NPSONPHHAMATE KOPPeXTHRYOWKE SeRACTONA C UBNbLIO YCTPAHSHHMA NDIAN He-
COOTBETCTEMRA ANA NPaAYNPENIBHMA HX NOBTOPHOND BOIHMKHOBEHMR . KOPPEXTHDYIOWME ASRCTaNA SOMKHE
Gl A00KEATHLMK NOCHEACTRAAM BhiRBNEHHBIX HOCOOTBATCTEMR,

Honsma GeiTe paspaboTana QoKyMEeHTHROBAHHAR NPOUSAYRa 4NA onpeganeHHs Tpeboaannd &

a) aHanKly HecOOTEATCTEMA [Bxmouan xanobu NOTPpeSHTaneR);

B} YCTAHOBNEHMHK NDWIHK HECODTBETCTENNA;

€] OUEHMBaHUED HEOBXORMMOCTH QEACTEWA, YTODK HalewaTe NOBTOPEHHA HECOOTBETCTRMIA,

d) ONPesaneHmo W OCYLLSCTAMNEHWD HEOBXOaMMELX FERCTEHA,

@) IANHCAM PEIYNLTATOD NPEANPUMATRX SEACTINAN (4.2 .4);

f} asanwiy NpeanpUHATEIX HODPENTHRYIOLMX SEeRCTEMR,

8.5.2.1 Koppextvpywwee neictase. Jononsvransksie Tpebosanun

Oprakm3agin AoMxHa OBECHEWHTE PEIYNLTATHENOCTE KAMAOMD KOPPEXTHUDYIOWSND SERCTEMA.

8.5.2.2 Bpoma pearvipooardd. JononturansHse TpebonaHEn

Opras3agWn SOomsHa HAEHTHDHUWPOSaTE CROK NPEACTARNEHHA NNIHA MEPONPHATHA NO KOPPEKTHRYIO-
LM OSACTRIARM.
£.5.3 Npeoynpesaaiolise 00 ACTOHA
HCO 9001:2000 CHcToMs MEHBAKMOHTS KaYecTod. TpoGonanwn

8.5.3 Npegynpoxasowwe AeACTEHR

OpranusauHn JOMWHE ONPAENHTE ABRCTEMA © UBNLK YCTPAHEHHR NPH-MH NOTEHUWANbHLL HECODT-
BETCTOHA ANA NPEAYNPEXOEHER WX NoABneHWA. MNpeaynpesdaduMe eACTBUA oMkt COOTRETCTRORATE
BOIMONHEIM NOCNSACTEMAM NOTEHUMANEHBIX NpoBneu,

Oonsss BuiTe paipaboTasa AOKYMEHTHDOEAHHER NPOUEIYDE AR ONpeAeneHHn TpebonaHnd K

a) YCTAHOBNSHHKD NOTEHUAINGHBL BECOOTBOTCTEMA W MX NPHYHH;

b} ousHHBaHG HEOEXOQUMOCTH SERCTBHA C USNLID NPEOYNIPEEIEHWA NORENSHHR HECOOTRETCTEWA,

€] ONPAnGNeHMD M OCYILACTENBHIKD HBOBXOAMMBN ABRCTEMNA,

d} IANUCAM PEIYNLTATOR NPEANPUHATRX SeRcToHd (4.2 .4);

8) AHANWIY NPESNPMHATEN NPENYNPEXAMOUMY SERCTENA.

8.5.3.1 Npegynpesaaowes geicTene. [ononHuTanske Tpebosanna
Opranm3agqn A0MmeHa 06acNeunTs PaIYNLTATHEHROCTE KANALMS NPEAYNPEKOAIUIETD ASACTEWA.
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MNpunosesne &
(enpanounce)

CHoaoHMA O COOTRBOTCTRWM HAUWOHANBHLX CTANAAPTOE PoccHACKol Donepaumm

TaGnuwua A1

COBINOYHBIM MEXOYHAPOOHLIM CTAHAAPTAM

[l LTI T S Sy S Tt
WL el PO RS0 G T EH SBETE

Cfompennmn 0 wamarsoRIERE TG TEETC IR R IO RALACHANRENIG CIAHAREES

HCO 0002005 FOCT P HCO S000—<32001 CroTous MENSAEMENTE LENSCTIE, OUHORNKEE MO N0EEHER
L i;.l'.lﬂ-llpy

HWCO 001 2000 FOCT P UHCO 0001 —2001 Coeroms wesalwwenTa wudcraa, Tpefoamuus

HCO BO04 2000 FOCT PHCD S004—2001 CocTeue MAHEIEMEHTE CANSCTRA, POCoMaHLALRA N
YR D JOATENLHOCTH

HCO 100072004 FOCT P HCO 1000T—2007 CeocTenMsl MORQQEMEHTE CASSCTRE. PYicBosAWne yuaia-

HAA B0 YREa R cosfierypausei

HCO 10012:2000

"

MCO 180112002

FOCT P HCO 19011—3003 PywoBogauise yealaiin N0 ayanTy CACTEM Masa L auis-
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