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Основная деятельность

ƀɊɎɆɉɓɔɗɘɎɐɆ Ɏ ɆəɊɎɘ ɗɎɗɘɋɒ əɕɖɆɈɑɋɓɎɥ

ƀɐɔɓɗəɑɢɘɆɜɎɎ ɕɔ ɈɔɕɖɔɗɆɒ ɒɋɓɋɊɌɒɋɓɘɆ Ɏ 
əɕɖɆɈɑɋɓɎɥ ɕɖɔɋɐɘɆɒɎ

ƀɖɆɍɖɆɇɔɘɐɆ Ɏ ɗɔɕɖɔɈɔɌɊɋɓɎɋ ɗɎɗɘɋɒ ɒɋɓɋɊɌɒɋɓɘɆ
(Ɉ ɘɔɒ ɝɎɗɑɋ Ɏ ɕɔ ɗɘɆɓɊɆɖɘɆɒ ISO 9001, 14001, 20000-1, 
27001)

ƀɖɆɍɖɆɇɔɘɐɆ ɒɋɘɔɊɎɝɋɗɐɎɛ ɒɆɘɋɖɎɆɑɔɈ

ƀɣɐɗɕɋɖɘɎɍɆ ɊɔɐəɒɋɓɘɔɈ

ƀɔɇəɝɋɓɎɋ
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Преимущества

ȵɖɔɜɋɗɗɓɡɏ ɕɔɊɛɔɊ:

ÅɓɋɕɖɔɘɎɈɔɖɋɝɎɈɆɥ ɐɔɓɜɋɕɜɎɥ ɕɖɔɜɋɗɗɓɔɉɔ əɕɖɆɈɑɋɓɎɥ;

ÅɗɔɇɗɘɈɋɓɓɆɥ ɒɋɘɔɊɔɑɔɉɎɥ çȰɖɎɘɎɝɋɗɐɎɋ ɘɔɝɐɎ 
ɐɆɝɋɗɘɈɆè;

ÅɒɋɘɔɊɔɑɔɉɎɥ ɕɔɗɘɖɔɋɓɎɥ ɜɋɕɔɝɋɐ çɕɔɗɘɆɈɟɎɐ ï
ɕɔɘɖɋɇɎɘɋɑɢè.

ȷɎɗɘɋɒɓɡɏ ɕɔɊɛɔɊ:

ÅɗɎɗɘɋɒɓɡɏ ɆɓɆɑɎɍ;

ÅɆɓɆɑɎɍ ɖɎɗɐɔɈ Ɏ ɈɔɍɒɔɌɓɔɗɘɋɏ.
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Основные этапы

1976 ï1982 ɉ.
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ȱɋɓɎɓɉɖɆɊɗɐɎɏ Ɏɒ. Ȩ.Ȯ. ȹɑɢɥɓɔɈɆ (ȱɋɓɎɓɆ) 
ɣɑɋɐɘɖɔɘɋɛɓɎɝɋɗɐɎɏ ɎɓɗɘɎɘəɘ, ɚɆɐəɑɢɘɋɘ ɆɈɘɔɒɆɘɎɐɎ Ɏ 
ɈɡɝɎɗɑɎɘɋɑɢɓɔɏ ɘɋɛɓɎɐɎ

1982 ï1989 ɉ.ȴɘɊɋɑɋɓɎɋ ȼȳȮȮ çȩɖɆɓɎɘè (ȱɋɓɎɓɉɖɆɊ) Ɉ ɉ. ȹɖɆɑɢɗɐɋ

1989 ï2001 ɉ.ȭɆɕɆɊɓɔ-ȰɆɍɆɛɗɘɆɓɗɐɎɏ Ȳȩȵ ȨȸȮ,
ȸȴȴ çȰɑɆɗɗè (ɉ. ȹɖɆɑɢɗɐ)

2001 ï2007 ɉ.ȴȴȴ çȲɆɖɎɗè (ɉ. ȰɔɖɔɑɋɈ, Ȳȴ) ïɖɆɍɖɆɇɔɘɝɎɐ ɣɓɜɎɐɑɔɕɋɊɎɎ RedShift

ȴȴȴ Scala CIS (ɉ. ȲɔɗɐɈɆ)ïɖɆɍɖɆɇɔɘɝɎɐ ERP-ɗɎɗɘɋɒ Scala

ȴȦȴ çȶɔɗɘɋɑɋɐɔɒè (ɉ. ȲɔɗɐɈɆ)

2007 ïɓ.Ɉ. ȮɓɊɎɈɎɊəɆɑɢɓɡɏ ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɢ

ȶȦȴ ȫɃȷ
ȴȴȴ çȶȳ-ȨɔɗɘɔɐɓɋɚɘɋɕɖɔɊəɐɘè, ȴȴȴ çȩɆɍɕɖɔɒ ɎɓɈɋɗɘ Ɉɔɗɘɔɐè
ȹɕɖɆɈɑɋɓɎɋ ɐɆɕɗɘɖɔɎɘɋɑɢɗɘɈɆ ɕɖɎ ȵɖɆɈɎɘɋɑɢɗɘɈɋ ȰɎɖɔɈɗɐɔɏ ɔɇɑɆɗɘɎ
ȲȲȰȷ (ɉ. ȸɔɒɗɐ), ȧəɖɥɘɗɐɆɥ ɖɋɗɕəɇɑɎɐɆɓɗɐɆɥ ɐɑɎɓɎɐɆ, ɅɐəɘɗɐɎɏ 
ɓɆɜɎɔɓɆɑɢɓɡɏ ɒɋɊɜɋɓɘɖ, ɗɋɘɢ ɐɑɎɓɎɐ çȪɔɐɘɔɖ ȧɔɖɒɋɓɘɆɑɢè
ȺɋɊɋɖɆɑɢɓɆɥ ȸɆɒɔɌɋɓɓɆɥ ȷɑəɌɇɆ, ȵɖɎɈɔɑɌɗɐɔɋ ɘɆɒɔɌɋɓɓɔɋ əɕɖɆɈɑɋɓɎɋ
ȧɆɓɐ çȨɔɗɘɔɝɓɡɏ ɣɐɗɕɖɋɗɗ-ɇɆɓɐè
ȴȴȴ çȮȱȺ ȮɓɌɎɓɎɖɎɓɉ Ɏ ȵɖɔɋɐɘɓɔɋ əɕɖɆɈɑɋɓɎɋè
ȭȦȴ çȦɖɒɆɊɎɑɑɔ ɇɎɍɓɋɗ-ɕɔɗɡɑɐɆè (DPD)
ȴȴȴ çȦȺȳȴȶ ȶəɗè, ȴȴȴ çȸɔɒɘɋɑè, ȸɄȺ ȦɐɆɊɋɒɎɥ, ȭȦȴ çȵɖɆɒɔɘɖɔɓɎɐè
ȴȴȴ çȺɆɖɔɈɔɓ-1è (ȸɆɊɌɎɐɎɗɘɆɓ) Ɏ Ɋɖ.
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ȼȳȮȮ çȩɖɆɓɎɘè(ȹɖɆɑɢɗɐ, ȰɆɍɆɛɗɘɆɓ, 1982 - 1989)

ȩɑɆɈɓɡɏ ɐɔɓɗɘɖəɐɘɔɖ ɔɊɓɔɉɔ Ɏɍ ɓɆɕɖɆɈɑɋɓɎɏ ɔɘɖɆɗɑɋɈɔɏ ȳȮȴȰȶ.

ȴɗɓɔɈɓɡɋ ɍɆɊɆɝɎ:
ÅɔɕɖɋɊɋɑɋɓɎɋ ɔɗɓɔɈɓɡɛ ɘɋɛɓɎɝɋɗɐɎɛ ɖɋɞɋɓɎɏ
ÅəɕɖɆɈɑɋɓɎɋ ɕɖɔɋɐɘɔɒ,
ÅəɝɆɗɘɎɋ Ɉ ɎɗɕɡɘɆɓɎɥɛ ɆɕɕɆɖɆɘəɖɡ ɓɆ ɔɇɠɋɐɘɋ.
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ȸȴȴ çȰɑɆɗɗè (ȹɖɆɑɢɗɐ, ȰɆɍɆɛɗɘɆɓ, 1989 - 2000)

ȨɋɊəɟɎɏ ɗɕɋɜɎɆɑɎɗɘ, Ɏ.ɔ. ɘɋɛɓɎɝɋɗɐɔɉɔ ɊɎɖɋɐɘɔɖɆ.

ȴɗɓɔɈɓɡɋ ɍɆɊɆɝɎ:
ÅɕɖɔɊɆɌɆ Ɏ ɔɇɗɑəɌɎɈɆɓɎɋ ɐɔɒɕɢɤɘɋɖɓɔɏ ɘɋɛɓɎɐɎ,
ÅɎɍəɝɋɓɎɋ Ɏ ɈɓɋɊɖɋɓɎɋ ɓɔɈɡɛ ɘɋɑɋɐɔɒɒəɓɎɐɆɜɎɔɓɓɡɛ ɘɋɛɓɔɑɔɉɎɏ,
ÅɘɋɛɓɎɝɋɗɐɆɥ ɕɔɊɊɋɖɌɐɆ ɐɔɒɕɆɓɎɏ ɉɆɍɔɈɔɉɔ ɐɔɓɗɔɖɜɎəɒɆ Ɉ ɉ. ȦɐɗɆɏ (ȭɆɕɆɊɓɔ-
ȰɆɍɆɛɗɘɆɓɗɐɆɥ ɔɇɑɆɗɘɢ).
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ȴȴȴ Scala CIS (ȲɔɗɐɈɆ, 2002 ï2004)

ȲɋɓɋɊɌɋɖ ɐɆɝɋɗɘɈɆ.

ȴɗɓɔɈɓɡɋ ɍɆɊɆɝɎ:
ÅɖɆɍɖɆɇɔɘɐɆ Ɏ ɕɔɊɊɋɖɌɆɓɎɋ ɗɎɗɘɋɒɡ ɒɋɓɋɊɌɒɋɓɘɆ ɐɆɝɋɗɘɈɆ (ISO 9001, TickIT),
ÅɆəɊɎɘ ɕɔɊɖɥɊɝɎɐɔɈ,
ÅɕɖɔɈɋɊɋɓɎɋ ɘɖɋɓɎɓɉɔɈ.

ȴȦȴ çȶɔɗɘɋɑɋɐɔɒè (ȲɔɗɐɈɆ, 2004 ï2007)

ȶəɐɔɈɔɊɎɘɋɑɢ ɔɘɊɋɑɆ ɒɋɓɋɊɌɒɋɓɘɆ ɐɆɝɋɗɘɈɆ Ɏ ɇɎɍɓɋɗ-ɕɖɔɜɋɗɗɔɈ.

ȴɗɓɔɈɓɡɋ ɍɆɊɆɝɎ:
ÅɖɆɍɖɆɇɔɘɐɆ Ɏ ɕɔɊɊɋɖɌɆɓɎɋ ɗɎɗɘɋɒɡ ɒɋɓɋɊɌɒɋɓɘɆ ɐɆɝɋɗɘɈɆ (ISO 9001),
ÅɈɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗ ɈɓɋɞɓɎɒɎ ɗɘɔɖɔɓɆɒɎ Ɉ ɐɆɝɋɗɘɈɋ ɕɖɋɊɗɘɆɈɎɘɋɑɥ ɐɔɒɕɆɓɎɎ,
ÅɕɖɔɈɋɊɋɓɎɋ ɘɖɋɓɎɓɉɔɈ,
ÅɎɗɕɔɑɓɋɓɎɋ ɔɇɥɍɆɓɓɔɗɘɋɏ ɍɆɒ. ɉɋɓɋɖɆɑɢɓɔɉɔ ɊɎɖɋɐɘɔɖɆ ɕɔ ɐɆɝɋɗɘɈə.
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ȴȴȴ ȮȱȺ ȮɓɌɎɓɎɖɎɓɉ Ɏ ȵɖɔɋɐɘɓɔɋ əɕɖɆɈɑɋɓɎɋ (ȲɔɗɐɈɆ, 2010 ï
2014)

ȵɖɎɉɑɆɞɋɓɓɡɏ ɐɔɓɗəɑɢɘɆɓɘ. ȵɖɔɋɐɘɡ Ɉ ɎɓɘɋɖɋɗɆɛ ȸȳȰ-BPɎ ȴȦȴ 
çȩɎɕɖɔɘɖəɇɔɕɖɔɈɔɊè

ȴɗɓɔɈɓɡɋ ɍɆɊɆɝɎ:
ÅɕɖɔɈɋɊɋɓɎɋ ɊɎɆɉɓɔɗɘɎɝɋɗɐɎɛ ɆəɊɎɘɔɈ ɗɎɗɘɋɒ ɒɋɓɋɊɌɒɋɓɘɆ ɍɆɐɆɍɝɎɐɔɈ, ɈɡɖɆɇɔɘɐɆ 
ɖɋɐɔɒɋɓɊɆɜɎɏ ɕɔ əɑəɝɞɋɓɎɤ,
ÅɖəɐɔɈɔɊɗɘɈɔ ɕɖɔɋɐɘɆɒɎ,
ÅɖɆɍɖɆɇɔɘɐɆ ɕɔɊɛɔɊɔɈ Ɏ ɒɋɘɔɊɔɑɔɉɎɏ ɖɋɞɋɓɎɥ ɍɆɊɆɝ Ɉ ɖɆɒɐɆɛ ɖɆɍɑɎɝɓɡɛ ɕɖɔɋɐɘɔɈ.

ȭȦȴ çȦɖɒɆɊɎɑɑɔȧɎɍɓɋɗ ȵɔɗɡɑɐɆè (ȲɔɗɐɈɆ, 2011 ï2014)

ȵɖɎɉɑɆɞɋɓɓɡɏ ɐɔɓɗəɑɢɘɆɓɘ.

ȴɗɓɔɈɓɡɋ ɍɆɊɆɝɎ:
ÅɊɎɆɉɓɔɗɘɎɐɆ ɗɎɗɘɋɒɡ ɒɋɓɋɊɌɒɋɓɘɆ ɐɆɝɋɗɘɈɆ Ɏ ɖɆɍɖɆɇɔɘɐɆ ɖɋɐɔɒɋɓɊɆɜɎɏ ɕɔ ɋɋ 
əɑəɝɞɋɓɎɤ,
Åɕɔɒɔɟɢ Ɉ ɕɔɊɉɔɘɔɈɐɋ Ɏ ɕɖɔɈɋɊɋɓɎɎ ɈɓəɘɖɋɓɓɎɛ ɆəɊɎɘɔɈ,
ÅɕɖɔɈɋɊɋɓɎɋ ɘɖɋɓɎɓɉɔɈ,
ÅɐɔɓɗəɑɢɘɆɜɎɎ Ɉ ɛɔɊɋ ɗɋɖɘɎɚɎɐɆɜɎɎ.
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ȬəɖɓɆɑ çȲɋɓɋɊɌɒɋɓɘ ɗɋɉɔɊɓɥè

ȵɖɔɇɑɋɒɡ ɒɋɓɋɊɌɒɋɓɘɆ ɐɆɝɋɗɘɈɆ Ɉ ȶɔɗɗɎɎ, 2007 ɉɔɊ ïɷ04,
ȵɖɆɐɘɎɝɋɗɐɎɏ ɒɋɓɋɊɌɒɋɓɘ ɐɆɝɋɗɘɈɆ, 2007 ɉɔɊ ïɷ05,
ȷɎɗɘɋɒɆ ɒɋɓɋɊɌɒɋɓɘɆ ɐɆɝɋɗɘɈɆ ïɣɘɔ Ɏɓɗɘɖəɒɋɓɘ, Ɇ ɓɋ ɈɔɑɞɋɇɓɆɥ ɕɆɑɔɝɐɆ, 2009 ɉɔɊ ïɷ01,
ȷɊɋɑɆɏɘɋ ɐɆɝɋɗɘɈɔ ɘɔɈɆɖɔɒ, 2010 ɉɔɊ ïɷ01,
Ƚɘɔ ɓɆɒ ɗɘɔɎɘ ɗɎɗɘɋɒə əɕɖɆɈɑɋɓɎɥ ɕɔɗɘɖɔɎɘɢ, 2012 ɉɔɊ ïɷ05,
ȰɆɐ ɊɔɇɆɈɎɘɢ ɜɋɓɓɔɗɘɢ ɓɔɖɒɆɘɎɈɓɡɛ ɊɔɐəɒɋɓɘɔɈ, 2013 ɉɔɊ ïɷ01.

ȬəɖɓɆɑ çȷɘɖɆɘɋɉɎɝɋɗɐɎɏ ɒɋɓɋɊɌɒɋɓɘè

ȲɋɓɋɊɌɒɋɓɘ ɕɔ ɕɔɘɖɋɇɓɔɗɘɥɒ, 2011 ɉɔɊ ïɷ2

ȬəɖɓɆɑ çȲɋɓɋɊɌɒɋɓɘ ɐɆɝɋɗɘɈɆè
ȷɘɆɓɊɆɖɘ ISO 9001:2015 Ɉ ɗɛɋɒɆɛ, 2017 ɉɔɊ ïɷ1

ȬəɖɓɆɑ çȲɋɘɔɊɡ ɒɋɓɋɊɌɒɋɓɘɆ ɐɆɝɋɗɘɈɆè

ȴɇ ɔɗɔɇɋɓɓɔɗɘɥɛ ɕɖɎɒɋɓɋɓɎɥ ɕɖɔɜɋɗɗɓɔɉɔ ɕɔɊɛɔɊɆ, 2006 ɉɔɊ ïɷ11,
ȴɇ ɔɊɓɔɒ ɔɕɖɋɊɋɑɋɓɎɎ ɕɖɔɜɋɗɗɆ, 2006 ɉɔɊ ïɷ12,
ȦəɊɎɘ ɕɖɔɜɋɗɗɔɈ ɎɑɎ ɆəɊɎɘ ɕɔɊɖɆɍɊɋɑɋɓɎɏ?, 2007 ɉɔɊ ïɷ01,

ȬəɖɓɆɑ çȨɋɐ ɐɆɝɋɗɘɈɆè

ȳɔɖɒɔɐɔɓɘɖɔɑɢɊɔɐəɒɋɓɘɔɈ ȷȲȰ, 2006 ɉɔɊ ïɷ05

ȬəɖɓɆɑ çCEOè

ȼɋɛɔɈɆɥ ɕɖɎɈɎɈɐɆ ɔɘ ɇɖɆɐɔɊɋɑɆ ɓɆ ɖɆɇɔɝɋɒ ɒɋɗɘɋ Ɉ ɖɆɇɔɝɎɏ ɕɔɑɊɋɓɢ, 2008 ɉɔɊ ïɷ09
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ȦɈɘɔɖɗɐɎɋ ɐəɖɗɡ çȵɖɆɐɘɎɝɋɗɐɎɏ ɒɋɓɋɊɌɒɋɓɘ ɐɆɝɋɗɘɈɆè, çȸɋɔɖɎɥ Ɏ 
ɕɖɆɐɘɎɐɆ ɕɖɔɜɋɗɗɓɔɉɔ ɕɔɊɛɔɊɆè

ȲɋɘɔɊɎɝɋɗɐɎɋ ɒɆɘɋɖɎɆɑɡ Ɏ ɗɘɆɘɢɎ ɓɆ ɗɆɏɘɋ www.pqm -online.com

Web -ɕɖɔɋɐɘ çȰəɖɗ ɒɔɑɔɊɔɉɔ ɇɔɏɜɆè ɕɔ ɘɋɒɆɘɎɐɋ ɒɋɓɋɊɌɒɋɓɘɆ 
ɐɆɝɋɗɘɈɆ ɓɆ ɖɋɗəɖɗɋ www.quality.eup.ru

ȨɡɗɘəɕɑɋɓɎɥ ɓɆ ɐɔɓɚɋɖɋɓɜɎɥɛ, ɐɖəɉɑɡɛ ɗɘɔɑɆɛ Ɏ ɘ.Ɋ.

Ȱəɖɗ ɕɔ ISO 27001:2005 Ɏ ISO 27001:20 13 Ɋɑɥ TUV Rhineland 
ȦɐɆɊɋɒɎɎ

ȳɋɔɚɎɜɎɆɑɢɓɡɋ ɕɋɖɋɈɔɊɡ ɗɘɆɓɊɆɖɘɔɈ ISO 9000:2015, ISO 
900 1:2008 /2015 , ISO 900 4:2009, ISO 13485:2016, ISO 1400 1:20 15 , 
ISO 17025 , ISO 27000:2012/2014, ISO 27001:2013, ISO 27002:2013 , 
ISO 31000:2009 , Ɇ ɘɆɐɌɋ ɒɋɘɔɊɎɝɋɗɐɎɛ ɒɆɘɋɖɎɆɑɔɈ ISO Ɏ ISO 9001 
Auditing Practices Group

Itôs time for
QUALITY

http://www.quality.eup.ru/

