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IIpegucioBue

ISO (International Organization for Standardization — Mexnynapoanas Opraau3arms 1o CTaHIapTH3ALMH) SBISICTCS
BCEMUpPHOM (eniepanell HaIMOHATBHBIX OPraHoOB IO craHmapru3aimu  (opraHoB-wieHoB ISO). PaGora Haxg
noArotoBkoi Mextynapoansix CTaHIapTOB BBIMOJIHACTCS, KaK MPaBUIIo, TeXHUYeckuM komuteroM [SO. Kaxaprii
opran-wieH ISO, 3auHTEpeCcOBaHHBIA B LIENH, I KOTOPOM OBUT CO3/IaH TEXHUUYECKUI KOMUTET, UIMEET MPaBO ObITh
IPE/ICTAaBJICHHBIM B JAHHOM  KomuTeTe.  MeXIyHapoaHble  OpraHu3ali{, IpPaBUTEIBCTBEHHBIE U
HEMPaBUTEIbCTBEHHBIE, TOACPKUBatoe CBsi3b ¢ [SO, Tarke nmpuHUMarOT ydactue B padore. ISO Tarke TecHO
corpymandaetT ¢ MexmyHapomHoi Dnekrporexandeckoir Komuccueit (IEC), Benercst coBMecTHast paboTa 1mo BceM
BOIIPOCAM AJIEKTPOTEXHUUECKON CTaHIapTU3ALIIH.

Iporiemypsl, KCIOIB30BaHHbIE MPH Pa3pabOTKe ITOro JTOKyMEHTa ¥ MPeIHa3HAuCHHbIC /st TabHEHIIICH TTOUICPIKKH,
omucanbl B [upektuBax ISO/IEC, Yactes 1. B wacTHOCTH, HOWKHBI OBITh YyKa3aHBl Pa3IMUHbIC KPUTCPUH
YTBEPIKICHUS, HEOOXO MBI [UTSl PA3NIMYHbIX TUIOB JOKyMeHTOB ISO. Hacrosmmii mokymeHT ObUT pa3paboTaH B
COOTBETCTBHH C IpaBHyIaMu, u3jioxkeHHbME B JlupextuBax ISO/IEC, Yactp 2 (cm. WWW.is0.org/directives).

Ocoboe BHMMaHME YIEICHO TOMY, YTO HEKOTOpBIC JIEMEHTHI JAHHOTO JIOKYMEHTAa MOTYT SIBJIATHCS MPEIMETOM
nareHTHbIX 1paB. [SO He o/bKHA HECTH OTBETCTBEHHOCTD 33 MIICHTH(HKAITMIO KaKOro-TMOO MM BCEX IMOJOOHBIX
TIATEHTHBIX TIpaB. JleTamm, kacaronmecs JIFOObIX MAaTeHTHBIX MPaB, YCTAHOBJICHHBIC B XO/E Pa3pabOTKH JOKYMEHTa,
JIOJDKHBI OBITH YKa3aHbI B pas/eric BBeneHne n/mimi B IMCTe MATeHTHBIX Aekaaparmil [SO (cm. Www.is0.0rg/patents).

Bce ToproBble Mapku, YIOMSIHYTbIE B HACTOSIIEM JIOKYMEHTE, MPUBENIEHBI Uil YI0OCTBA IMOJB30BATENied U HE
O3HAYaOT PEKOMEHALIUH.

Jnist pazbsicHeHUs 3HAUeHUM, UCTIoNb3yeMbIX [SO crienuduyecknx TEPMUHOB U BBIPKEHHI, CBSI3aHHBIX C OIEHKOU
COOTBETCTBUS, PaBHO Kak U MH(popmarmu o cobmoaeHun [SO mpunimmnoB cornamenus BeemupHoit Toprosoit
Opranmzaimu  (BTO) mo Ttexuumueckum Oapbepam B ToproBie (TBT) cM. mo criemyrorei  CChUIKE:
www.iso.org/iso/foreword.html.

3a HacTosimii ToKyMeHT oTBedaeT Texumdeckuit Komurer ISO/TC 176, Menedscmenm kauecmsa u obecneuenue
kauecmaa, [Tomxkomutet SC 1, Konyenyuu u mepmuronoaus.

Ota yeTBepTast pelaKiysa OTMEHseT U 3ameHsieT Tperhio peaakiwto (ISO 9000:2005), kotopast ObLIa MOBEPTrHYTA
TEXHMYECKOMY [IEPECMOTPY.
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BBegeHue

Hacrosmmit Mexnynapoansiii CTaHaapT COAEPKUT OCHOBHBIC MOHSTHUS, TIPUHIUITEI 1 TEPMUHOJIOTHIO ISl CUCTEM
MeHemkmenTa kadectBa (CMK), a Takke ocHOBHBIE monoxkeHust Juist apyrux cranaaproB Ha CMK. Hacrosimii
Mexnynaponubiii CranaapT IpeiHa3HayeH MOMOYb IMOJIB30BATENIO MOHSATh OCHOBHBIC MOHSTHS, HMPUHIMIBI U
TEPMHUHOJIOTUIO MEHEDKMEHTA Ka4ecTBa C TEM, YTOOBI JaTh BO3MOYKHOCTb PE3YJIbTATHBHO M S(P(HEKTHBHO BHEIPHUTH
CMK wu peanmzoBaTh NoTeHIIMAN Ipyrux cranaaproB Ha CMK.

Hacrosimmit Mexnynapoansii Ctanzapt npeactaBisier yetko onpenerneHHyro CMK, ocHOBaHHYIO Ha CTPYKTYpe,
KOTOpasi OOBEAUHSICT MPUHSTHIC OCHOBOIOJIATAOIINE TTOHSATHS, TPHHIMIIBI, MPOLECCHl U PECYPCHI, CBSI3aHHBIC C
KauecTBOM, JUISl TOTO, YTOOBI IIOMOYb OpPraHU3aIMsAM JOCTHYb UX Lenell. OH IpUMEHUM s BCEX OpraHHu3allveid, BHE
3aBUCHUMOCTH OT MX pa3Mepa, CIOKHOCTM WM OusHec-Mozenu. Ero nemb coCTOMT B TOM, YTOOBI YIY4YIIWUTbH
MOHUMAaHUE OpraHM3aLUsIMU CBOMX 00SI3aHHOCTEH M 00513aTeNIbCTB B YIOBICTBOPEHUH MTOTPEOHOCTEH U OXKUIAHHUI UX
noTpeduTeNeil 1 3aMHTEePECOBAHHBIX CTOPOH, @ TAKKE IOCTHKEHUH YIOBIIETBOPEHHOCTH MX MPOYKTAMH M YCITyTaMH.

Hacrosmmit Mexnynapoaubiii CTaHzapT onpeienseT CeMb INPUHLIMIIOB MEHEKMEHTa KauecTBa, Pealn3yHoIue
OCHOBOIIOJIATarOIIME MOHATHS, OIMCAaHHbIE B pazaene 2.2. B paznene 2.3 uisfd KaKa0ro MpUHIMIIA MEHEIKMEHTa
KauecTBa J1aH paszzen «OIucaHyey, ONUCHIBAIOUIMI 3TOT NpUHLMI, pazaen «lloscHeHus», OOBSCHSIONIMHI, ToueMy
OopraHuzanysi JO0JDKHA HPUMEHSTh 3TOT TNPUHLMIL, Pa3[esl, KOTOpbIA YKa3bIBa€T HA OCHOBHBIE IIPEMMYILECTBA,
MOJTy4aeMbI€ OT MPUMEHEHHSI ATOTO MIPUHIMIIA, U Pa3esl C YKa3aHUEM BO3MOKHBIX JEHCTBHIA, KOTOPBIE OpraHU3aLs
MOXKET NPEAIPUHATH U1 IPUMEHEHNS 3TOr0 IPUHLIMIIA.

Hacrosmmit Mexxnynapoassiii CTaHaapT COAECPXKUT TEPMHUHBI U ONPEETICHUs], KOTOPbIE IPUMEHNMbI HA MOMEHT
yOJIMKAIMK KO BCEM CTaHIapTaM o MeHepKMeHTY kadecTBa 1 Ha CMK, paspaborantsie ICO/TK 176, a Takke K
craugaptaM Ha CMK 1msi KOHKpPETHBIX OTpaciield, OCHOBaHHBIX Ha ATHUX CTaHIApTaX, HA MOMEHT IyOIMKAIUH.
TepMUHBI 1 OTIpEIENIEHHS PACTIONIOKEHBI B TIOPSIIKE, OTIPEACIIIEMOM KOHIISMIIUEH, MX CITCOK B aI(paBUTHOM TTOPSIIKE
NpuBeZeH B KOHIIE JOKyMmeHTa. [IpuioskeHue A comepKUT HabOp auarpamM, CBS3aHHBIX C CHCTEMOW TOHSTHH,
KOTOpast JUKTYET IOPSIOK CIIEI0BAaHUS TEPMUAHOB.

NMPUMEYAHUE. PekomeHAaLUMmM NO HEKOTOPbIM HYacTO MCMO/b3yeMbiM ClOBamM B cTaHAapTax Ha CMK, paspabotaHHblie MCO/TK
176, nmer wmnx yCTaHOB/1€HHOE cnoBapem 3Ha4yeHue, npuseegeHobl B rnoccapum, AOCTYyNMHOM no CCblnKe:

http://www.iso.org/iso/03 terminology used in iso 9000 family.pdf
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MEXIYHAPOJHBIN CTAHAAPT I1SO 9000:2015

Cucremsl MEeHEJXMEHTA Ka4YeCTBa — OCHOBHBIE I10JIOXKEHUS U CJ1IoBapb

1 06/1acTh NPUMEHEHUS

Hacrosmumii MexxayHapoaHblii CTaHIapT ONMCHIBAET OCHOBOIIOJIATAIOUIME TOHSATHS, NPUHLMIIBI MEHEHKMEHTA
Ka4eCcTBa, KOTOPbIE UIMEIOT YHUBEPCAIbHBIN XapaKTep U MOTI'YT IIPUMEHSThCS:

— OpraHu3alUsIMH, CTPEMSIIMMCS K YCTOMYMBOMY YCIIEXYy TOCPEIICTBOM BHEIAPEHUS CUCTEMBI MEHE/DKMEHTA
KauyecTBa;

— TOTPEOUTENAMH, >KEJAIONMMH TOIYYUTh YBEPEHHOCTh B CIIOCOOHOCTH OpraHM3alli IOCTABISITH TpeOyeMmble
MIPOIYKTHI M YCIIYTH, YIOBJICTBOPSIOIINE HX TPEOOBAHUSM;

— OpraHu3aLMsIMH, KETAIOMMMU TOIYyYUTh YBEPEHHOCTh B TOM, YTO B HX LIEMOYKAX IOCTaBKU TPeOOBaHMS K
MIPOIYKTaM | yCIIyram OyTyT BBIITOJTHEHBI,

— OpraHM3alfsiIMH W 3aWHTEPECOBAHHBIMH CTOPOHAMH, CTPEMSIIMMHCS K YIIYYIICHUIO B3aMMOIIOHHMAHUSI
MTOCPEICTBOM IIPUMEHEHUSI €TMHOM TEPMUHOJIOTHH B MEHEDKMEHTE KauecTBa,

— OpraHu3aLMsIMH, OCYIIECTBISIIOIIMMU OLIEHKY COOTBETCTBUsI TpeboBaHusIM cranaapta ISO 9001;

— TEMH, KTO MPOBOAUT 00y4EHHE, OIIEHKY WM KOHCYIBTUPYET B 00JIaCTH MEHE/KMEHTA KaueCTBa;

- p%pa6OT‘H/IKaMI/I POACTBCHHBIX CTAHAAPTOB.

2 OCHOBHBbIE IIOHATHUSA U IIPUHIOHUIIbI MEHCA)KMCHTA Ka4Y€CTBA

2.1 O61Me MoJI0KEHUS

OcHOBHbI€ TIOHSITHS U TIPUHIIAIIBI MEHEPKMEHTa KadecTBa, ONMCaHHbIe B HacTosieM MexayHapoaaom Crannapre,
JIAl0T OpraHu3alysiM BO3MOYKHOCTb CIIPABUTHCS C BBI30BAMHU, ITPEIbSBISIEMbIMU CPEAON, KOTOPast B KOPHE OTINYACTCS
OT TOro, 4TO OBUIO BCEr0 HECKOJBKO JECATWIECTUIN Hazajd. YCJIOBUS, B KOTOPBIX pabOTaeT OpraHu3allis CErojiHs,
XapaKTEePU3YIOTCSl YCKOPEHHBIMU M3MEHEHUsIMH, TJI00aM3alvell phIHKOB M MPEBpAIlleHUEM 3HAHMH B OCHOBHBIE
pecypcbl. BrusiHMe kadecTBa BBIXOJUT 33 PAaMKHM  YAOBJIETBOPEHUSI MOTPEOUTENS: OHO TaKKE OKa3bIBAET
HETIOCPECTBEHHOE BO3/IEHCTBUE Ha PEILyTallMI0 OPraHU3aLiu.

OOGmrecTBO cTanno Gosiee 00pa3oBaHHBIMU M Oosiee TpeOOBATENBHBIMHU, UTO JIENaeT 3aUHTEPECOBAHHbIE CTOPOHBI BCE
Oonee u Oonee BiusiTeNbHBIMU. [Ipemiaras OCHOBOIONATAIONME MOHATUSI M NPUHIMIIBIL, KOTOPBIE JOJDKHBI OBITH
MPUMEHEHBI TP pa3paboTke cucTeMbl MeHemkMeHTa kadectBa (CMK), Hacrosmmii MexxayHapoausii Ctanmapt
JaeT OoJiee MMPOKOe MPEICTABIICHHE 00 OpraHn3aIiy.

Bce ocHOBHBIE IOHATHS, TPUHIIMIIBI M MX B3aUMOCBSI3U JIOJDKHBI pACCMaTpUBATHCS B LIEJIOM, a HE 30JIMPOBAaHHO JPYT
oT apyra. Hu oqHO ocHOBoIOMararomiee MnojaoKeHue Wi MPUHLIMII HE BakHee Apyroro. B To ke camoe Bpems,
Haxo)KJIeHNE MPaBWIILHOTO OataHca pH MPUMEHEHHUH SBIISETCS] KPUTUUECKH BAYKHBIM.

2.2 OCHOBHbIE ITIOHATHUA

2.2.1 KauecTBO

Opranusaimy, OpUEHTHPOBAHHBIE HA KA4eCTBO, PAa3BHBAIOT KYJbTYpPY, KOTOpas HAaXOAWT CBOE BBIPAKEHHE B
MIOBE/ICHNUH, CTUJIE MBILIUICHHUS, JEUCTBUSX U IPOLIECCAX, HALCIICHHBIX HA CO3aHKE LIEHHOCTH Yepe3 YAOBICTBOPEHUE
TpeOOBaHMI1 3aMHTEPECOBAHHBIX CTOPOH.
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KauecTtBO mpomykToB M YCHOyr, NMPOU3BOAMMBIX OpraHM3alMEH, OIMpPEAENseTcs CIIOCOOHOCTHIO YIIOBIETBOPUTH
TIOTpeOHTENEH, a TAKKE 0XKUIACMBIM WITH HEMPETyCMOTPEHHBIM BIIMSHUEM Ha IPYTUE 3aMHTEPECOBAHHBIC CTOPOHBIL.

KadecTBo MpoIyKTOB M YCIIyT BKIIFOYAeT B ce0sl HE TOJIBKO 3aTI0KEHHBIC B HUX (DYHKIMH W TIapaMeTphl, HO TaK¥Ke
BOCIPHATHE UX IEHHOCTH U TOJIb3bI IIOTPEOUTEIIEM.

2.2.2 CucteMa MeHe)KMEHTa KadecTBa

CMK Bxrouaer B ce0st e TebHOCTb, TOCPEICTBOM KOTOPOM OpraHU3aIvs YCTAHABIMBACT CBOM IICIIU M OTIPE/ICIISICT
TIPOLIECCHI U PECYPCHI, TpEOyeMbIE AJIsI TOCTYHKEHHS HKEIAEMbIX Pe3y/IbTaToB.

CMK ympaBisier B3aMMOJICHCTBYIOIIIMMH TIPOLIECCAMH M pECypcamMH, TPeOYEeMBIMH ISl CO3JIaHWsl IICHHOCTH U
MIPOM3BOJICTBA MTPOJIYKIINH JIJIsl COOTBETCTBYIOIIMX 3aMHTEPECOBAHHBIX CTOPOH.

CMK 103BOJISIET BBICIIEMY PYKOBOACTBY ONTUMM3HUPOBATh MCIOJIB30BAHUE PECYPCOB C YUYETOM KPAaTKOCPOUHBIX U
JIOJITOCPOYHBIX MOCIEACTBHI NPMHUMAEMBIX PELLICHUH.

CMK o0ecnieunBaeT CpencTBa OIpPEACICHUS ACHCTBUMA U1 TMPHUHATHAS MEP B OTHOIICHHM OXKHJIAEMBIX H
HE3aIUTaHUPOBAHHBIX CUTYAIIWH TP MTOCTABKE MPOTYKTOB U YCITYT.

2.2.3 KOHTeKCT OpraHu3anuu

[lonrMaHne KOHTEKCTa OpraHM3allik — 3TO IMPOLECC. ITOT Mpolece ompenernsieT (akTopbl, KOTOPbIE BIMSIOT Ha
HaMEPEHHs OpraHH3alliM, €€ e U YCTOWYMBOCTh. OH yUHUTHIBACT BHYTPEHHHE (DaKTOPhI, TAKWE KaK IIEHHOCTH,
KYJIbTYpPY, 3HaHUS U IPOU3BOJICTBEHHBIE XaPAKTEPUCTUKU oOpraHmsaiyi. OH Takke MPUHUMAET BO BHUMAHUE
BHEIIHUE (DAKTOPBI, KOTOpPBIE CBS3aHBI C FOPHIMYCCKOM, TEXHOJIOTUYECKOW, KYJIBTYPHOH, CONMAIBHONH H
HKOHOMUYECKOU 00acTsiMi, chepoil KOHKYPEHIMH U PhIHKA.

HpI/IMepaMI/I TOro, Kak MOXKCT OBITE BBIPAKCHO IMPCAHAZHAYCHUC OPraHHU3alu ABJIAIOTCA €€ BHIACHUC, MUCCH,
TIOJIMTUKH U LICIIH.

2.2.4 3auHTEepecoBaHHbIE CTOPOHBI

KoHnernus 3aMHTEpecOBaHHBIX CTOPOH paclmpseT (OKyc OpraHu3alii, BBIBOAS €ro 3a Ipeaeibl TOJNBKO
notpebuteneil. BaxxHo yuecTb Bce 3aMHTEpECOBAHHBIE CTOPOHBI.

Yacts nporiecca NOHUMAHKSL KOHTEKCTa OPTraHU3al CITYXKHUT ONPEAEIICHNI0 3aMHTEPECOBAHHBIX CTOPOH. 3HAYNMBbIE
3alHTEPECOBAHHBIE CTOPOHBI — ATO T€, C KOTOPHIMH CBSI3aH CYLLECTBEHHBIA PUCK JUIsl YCTOWYMBOCTH OpPraHHU3aliy,
€CIIM MX TOTPEOHOCTH M OXKMIaHWS He OydayT yHoBIeTBOpeHbl. OpraHuzalliy OINMpeNessioT, Kakue pe3ylbTaThl
HEO00XOIMMO MOCTABUTh 3TUM 3HAYMMBIM 3aMHTEPECOBAHHBIM CTOPOHAM ISl CHUXKEHHS 3TOTO PUCKA.

Opranmsaniy U3y9aoT WHGOOPMAIMIO OT COOTBETCTBYIOIIMX 3aMHTEPECOBAHHBIX CTOPOH C TEM, YTOOBI JIydIle
MIOHUMATh CBOXO 11EJIb ¥, TEM CaMbIM, ONIPEEIISTh, KaKytO MPOAYKIIHIO WM PE3YJIbTaThl OHU JODKHBI OCTABIISATH 3TUM
3aHMHTEPECOBAHHBIM CTOPOHAM ¥ OOIIIECTBY B IIEJIOM.

OpraHuzaiy CTaparoTcsl 3aMHTEpecoBaTh, COTPYAHUYATh U COXPAHATh COTPYAHUYECTBO C 3aMHTEPECOBAHHBIMU
CTOPOHAMH, OT KOTOPBIX 3aBUCHT HX YCTIEX.

2.2.5 llogaepxkka

2.2.5.1 O6wue nonoxeHuma

IMognepskka CMK BbICIIIMM PYKOBOICTBOM M BOBIIEUEHHOCTH MEPCOHANIA TTO3BOJISIIOT:

- o0ecreurnBaTh COOTBETCTBYIOIIHE YETIOBEUECKUE 1 MHBIE PECYPCHL;

— BECTH MOHHTOPHHT TPOIIECCOB U PE3YJIbTATOB,;

— BBIIBJIAATH U OLICHUBATH pI/ICKI/I ¥ BO3MOXKHOCTH,

— TPEANPUHUMATH COOTBETCTBYOIIUE JICHCTBUSI.

OTBeTCTBEHHOE MPUOOPETEHHUE, Pa3BePTHIBAHKE, OOCITY>KUBAHKE U YTHIIM3AIINS PECYPCOB CIIOCOOCTBYET JOCTHKCHHIO
TIeJICH OpraHu3aIy.
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2.2.5.2 NepcoHan

JIromu - o/1MH M3 CaMbIX BaXKHBIX PECYpPCOB OpraHu3aluu. Pe3ynbTaT nesiTeIbHOCTH OpraHu3alliy 3aBUCUT OT TOT0, Kak
JIFOJTU ICMCTBYIOT B paMKax CHCTEMBI, B KOTOPOIl OHH pa0OTaroT.

B paMKax opraHu3alun II€PCOHAT CTAHOBHUTCA BOBJICYCHHBIM M ﬂeﬁCTByeT COITIaCOBAHHO B ClIy4dac 0611_[61"0
[MOHMMAaHMSI TIOJIUTUKH B 00JIaCTU KayecTBa U PE3YIbTAaTOB, KOTOPBIX XOUCT I[06I/ITBC$I opraHusanus.

2.2.5.3 KomneTeHTHOCTb

Cucrema MeHEDKMEHTa KadecTBa HauOolee pe3y/bTaTHBHA, KOrJAa BCE COTPYAHMKU MMEIOT IPEACTaBICHUE O U
IIPUMEHSIOT CBOM HABBIKM, YMEHMS, 3HAHUS M OIBIT, HEOOXOUMBIE JUIsl BHIIOJHEHMS MOPYYEHHBIX UM pOJIEH U
ob0s3aHHOCTEH. OTBETCTBEHHOCTh BBICHIETO PYKOBOJCTBA COCTOMT B TOM, YTOOBI JJaBaTh BO3MOXKHOCTh HEPCOHATY
pa3BUBATh CBOM HEOOXOUMbIE KOMIIETEHLIUH.

2.2.5.4 OcBegOMNEHHOCTb

OCBGI[OMJIGHHOCTI) IMPUCYTCTBYCT, KOrAa JIFOAW IMTOHUMArOT, CBOH 00s13aHHOCTH U KaK MX JACATCIIBHOCTD CHOCO6CTBy€T
JIOCTIDKCHUIO IIeTIeH OopraHuvsanuvu.

2.2.5.5 KommyHuKkauum

CrutaHMpoBaHHBIE U PE3YJbTATUBHBIC BHYTPEHHHUE (T.€. B MPEAEIax OpraHN3alliK) U BHEIIHUE (T.€. CO 3HAUMMbIMU
3aUHTEPECOBAHHBIMUA CTOPOHAMH ) KOMMYHHUKAIIMU PACIIMPSIOT BOBJICYCHHOCTB JIFO/ICH M YITyUIIIalOT TOHUMaHKE:

— KOHTEKCTa OpraHn3alluH;
- MOTPeOHOCTEN M OKUTAHHI TIOTPEOHTENeH 1 MHBIX 3HAUYMMBIX 3aMHTEPECOBAHHBIX CTOPOH;
- CMK.

2.3 [IpyHIMIOIBI MEHEeA)KMEHTa KauyecTBa

2.3.1 OpuveHTanMa Ha NOTPeoUTEIS

2.3.1.1 OnucaxHue

OcHoBHOI q)OKyC B MCHCIDPKMCHTC KauyCCTBa JCJIACTCs Ha BBIIIOJIHCHHC Tpe60BaHHfI HO’I’pG6HT6J'I€I>1 " CTpEMJICHUC
MPEBBICUTDb OKUAAHUSA HOTpe6I/ITCJ'IH.

2.3.1.2 NoacHeHune

YcTolunBbIi ycnex JOCTUraeTcsl, KOrJla OpraHu3allysl 3aBOEBBIBACT U COXPAHsET JOBEpUE MOTpeOUTENel U Ipyrux
3aMHTEPECOBAHHBIX CTOPOH. KaXIplii acrieKT B3aMMOJEHCTBUSA C TIOTPEOUTENIEM JaeT BO3MOXKHOCTH ITOBBICHUTH
CO3/1aBaeMyt0 ISl Hero IIeHHOCTh. [loHMMaHue Tekymmx v Oyaylx MOTpeOHOCTeN MOoTpeduTenel M Apyrux
3alHTEPECOBAHHBIX CTOPOH CIIOCOOCTBYET YCTOMUMBOMY YCIIEXY OPraHU3ALMH.

2.3.1.3 OcHOBHbIe NnpeMmyLLecTsa
Hexkoropeie OCHOBHBIE ITPENMYIIIECTBA!

- BO3pOCIIast [IEHHOCT JIS TIOTPEOUTENei,

— BO3pOCIIast YIOBIETBOPEHHOCTh MOTPEOUTEIS;
- BO3pOCIIIasi JIOSITBHOCTh MOTpeOHTENEH;

— BO3POCIIIEE YUCIIO ITOBTOPHBIX CIENOK;

— yIydllI€HHas penyTalys OpraHu3alyu;

— YBEJMYEHHAas KIIMEHTCKas 0a3a;

— BO3POCILMI JOXO/I U I0JIS PhIHKA.
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2.3.1.4 Bo3amOXHble gencTemsa

Bo3MoskHbI€ 1€ICTBUS BKITIOYAOT:

—  OIIpeIeNiEHUE HEMOCPEACTBEHHBIX M KOCBEHHBIX TIOTPEOUTENIEH KaK TeX, Ui KOro OpraHu3aliys Co3aeT 1IEHHOCTB;
- onpeseneHre TEKYIMX | OyIylHX OTPeOHOCTEH 1 OXKUIAHUIA TOTpeOUTeNeH;

— CBSI3bIBAHUE IIEJICH OPraHU3aI|U C TOTPEOHOCTSIMH M OXKUIAHUSIMHU TIOTPEOUTENCH;

— JIOBEJICHUE JI0 CBEJICHUS BCEX B OPraHM3alluK MOTPEOHOCTEN U OXKHIaHHI TOTpeOnTENEH;

- IUIAHUPOBAHHUE, MMPOESKTUPOBAHKE, pa3pabOTKa, MPOU3BOJICTBO, TIOCTABKA U MOCIEAYIOIIAs MOAEPKKA MIPOIYKTOB
1 YCIIYT C ENbIO YIOBJIETBOPUTD MOTPEOHOCTH U OXKUJIAHUS TIOTPEOUTEIei;

— MOHUTOPHHI U UBMEPEHUE YAOBJIICTBOPEHHOCTU l'IOTpe6I/ITCJ'I§{ M BBIIIOJITHECHHUE COOTBETCTBYIOIIUX I[Cf/iCT BI/Iﬁ,

— OmpeJeieHrue U BBIOIHEHHE JEHCTBUS B OTHOLIEHHH MOTPEOHOCTEH M OXUAAHWM 3aMHTEPECOBAaHHBIX CTOPOH,
KOTOpBIE MOTYT OKa3bIBaTh BIIMSIHUE HA YIOBJICTBOPEHHOCTH MTOTPEOUTENS,

— AaKTHBHOC YIIPABJICHUC OTHOIICHUAMU C KIIMCHTAMU IJI JOCTUKCHHS YCTOﬁ‘MBOFO ycexa.

2.3.2 J/IupepcTBO

2.3.2.1 OnucaHue

.]II/I,I[epBI Ha BCCX YPOBHIX 00eCIIeunBaroT CAUHCTBO LCJIN U HAIIPABJICHUS PA3BUTHUA U CO3JAK0T YCIIOBUSL, ITPHU KOTOPBIX
JIFOJIA BOBJICUECHBI B JIOCTHKEHHUE 1IeTIeH OpraHuMsaiiuu B o07acTy KauecTna.

2.3.2.2 NoacHeHune

ObGecneuenue CAUHCTBA LICJIIM U HAIIPABJICHUA pa3BUTHS, 4 TAKIKE BOBJICUCHHOCTH IICPCOHAIA ITO3BOJEICT OpraHu3allii
COIJIaCoOBATh CBOU CTPATCI'HH, ITIOJIMTHUKHU, ITPOLECChI U PECYPCHI AT JOCTKCHUA LICTICH.

2.3.2.3 OcHOBHbIe NpeMmyLLecTsa

HekoTtopble OCHOBHBIE TPEUMYILIECTBA:

- BO3pOCILAst pe3yAbTaTUBHOCTb U 3PPEKTUBHOCTD B JOCTHKEHHUH LIEIeN OpraHu3aliy B 00J1aCTH KayecTBa;
— Jy4iasi KOOpIMHAIHS IPOIIECCOB OpraHN3alHN;

-  yIy4lIEHHbIE KOMMYHHKALMU MEX/Ty YPOBHIMH U (DYHKLUSIMU OpTraHU3aLMY;

— pa3BUTHE M COBEPILICHCTBOBAHHE CIIOCOOHOCTU OpraHM3alMUd M €€ IepCOHANA IPOU3BOAUTH HEOOXOIUMBIE
pE3yAbTaThl.

2.3.2.4 Bo3mOXHble gencremsa
Bo3moxxHBIE NENCTBUSA BKIIFOYAIOT:
— JIOBEJCHUE 0 BCEX B OPraHU3alY €€ MUCCHH, BUJICHUS, CTPATErMH, TIOJIMTHK U MPOLIECCOB;

- CO3/IaHHe W TIOAJCP)KaHHe OOIHMX IIEHHOCTEH, CIIPABETMBOCTh U CIIEIOBAHWE ITUYECKUM TPUHIIAIIAM Ha BCEX
YPOBHSIX OpraHH3alIUM;

— CO3JaHuC aTMOC(I)CpBI JOBEpHU U CAUHCHUS,
— TMOOLIPEHUEC BO BCel Opra’Hu3alii NpUBCPKEHHOCTH KaYCCTBY,

- o0ecreueHne Toro, YTo JHUIEPhl HAa BCEX YPOBHAX SBJIIOT COOOHM MOJIOXKUTENbHBIE TIPUMEPHI ISl COTPYTHUKOB
OpraHu3alvy;

- TPEAOCTABIECHUE COTPYIHUKAM HEOOXOIMMBIX PECYpPCOB, MOATOTOBKU M TOJHOMOYMI ISl IEUCTBUM B paMKax
YCTaHOBJIEHHON OTBETCTBEHHOCTH;

— TMPHU3HAHUC U MOOIIPCHUEC BKIIaAa IICPCOHAIA.
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2.3.3 BoB/ieyeHHe nnepcoHasjia

2.3.3.1 OnucaHue

KOMHe’TeHTHBIﬁ, I/IMCI-OH_[I/Iﬁ ITOJTHOMOYMSI Y BOBJICUEHHBIN IEPCOHAII HAa BCEX YPOBHAX OpraHu3allun SABJIACTCA
CYIIHOCTHBIM YCJIOBUEM IOBBIIICHUA crocoOHOCTH OpraHusalury Co31aBaThb U MOCTABJIAThL HEHHOCTD.

2.3.3.2 NoAcHeHuUe

Jnst pe3ynbTaTuBHOTO U 3(P(EKTUBHOTO yIpaBlieHUs OpraHu3alyell B&KHO BOBJICUb BCEX JIFO/ICH HA BCEX YPOBHSIX,
yBa)kasi U 3TOM UX WHIUBUIYaTbHOCTb. [Ipr3HaHue, obieyeHre MOJIHOMOUMSMH M PacUIMpEeHUE KOMIIETECHIIMI
00JIer4aroT BOBJICYEHHE JIFOJICH B JIOCTHHKEHHE 11eJIei OpraHi3aliy B 00J1aCTH KauecTBa.

2.3.3.3 OcHOBHbIe NpenmyLLecTBa
Hexkoropblie 0CHOBHBIE MPEUMYIIIECTBA:
- JTydIIiee TOHWMAaHHKE JIFOIbMU TIeJIei OpraHu3aiyy B 00JIaCTH Ka9ecTBA M BO3POCILIAst MOTHBAITHS MX JIOCTIKCHHUS,
- ©OoJ1ee MMpOKasi BOBICYCHHOCTH JIFO/ICH B ACSTEITHHOCTD IT0 COBEPIIICHCTBOBAHHIO,
— pacIIMpEHUE BO3MOKHOCTEN JIIsl JIMUHOTO PA3BUTHUS, MHULIMATUB U TBOPYECTBA;
— POCT YIIOBJIETBOPEHHOCTH IEPCOHAIIA;
— PpOCT JIOBEpHsI U COTPYIHHYECTBA B OPraHU3AIIHY;
— pOCT BHUMaHUS K OOIIMM IIEHHOCTSIM U KOPIIOPATUBHOM KYIIBTYPE B OpraHU3aIIMH.
2.3.3.4 Bo3amOXHble gencremsa
Hexkoropeie BO3MOKHBIE IECTBUS:
e  OOIIEHHE C JTIOIBMU JUTs (POPMHUPOBAHKS Y HUX MOHUMAHHS BOKHOCTH UX JIMYHOTO BKJIA/IA;
e  CcroCOOCTBOBAHHUE COTPYAHUUYECTBY BO BCEH OpraHU3aLlHH;
®  CIIOCOOCTBOBAaHHE OTKPHITOMY OOCYKIACHHUIO M OOMEHY 3HAHUSIMU U OTTBITOM,;
®  HajeJIeHHE JIFO/ICH OJTHOMOYHSME BBISIBIISTH TIPOOJIEMBI B paboTe 1 OpaTh Ha ceOst MHUIMATUBY 0€3 CTpaxa;
¢ [pU3HAHME U BO3HATPAXKIICHUE BKIIa/a JIFOJIEN, HAKOTUICHHUS IMH OIIBbITA U COBEPILICHCTBOBAHMUS,
e o0ecrieyeHre BO3MOXKHOCTH MIPOBOANUTH CAMOOIIEHKY PabOThI C TOUKHU 3PEHUS JOCTIKEHHS JIMYHBIX IIETIeH;

® POBEACHUE ONPOCOB Il OLEHKH YIOBJICTBOPEHHOCTU JIOACH, MH(MOPMUPOBAHME UX O pe3ylbTarax U
OCYIIECTBJICHUE COOTBETCTBYIOLIMX JCHCTBHIL.

2.3.4 lIpoueccHbIN NOAXOJ,

2.3.4.1 OnucaHue

CooTBercTBYIOIIIME M IPEJCKa3yeMble pe3ylbTaTbl MOJYYalOTCs pe3ylbTaThBHeE M d(deKTuBHee, Koraa
JESTENbHOCTD TIPEACTABIISICTCS M YIPaBIseTCs KaK B3aHMMOCBS3aHHBIE IPOLIECCHI, KOTOPhIE (YHKIMOHUPYIOT Kak
LIEJIOCTHAs CHCTEMA.

2.3.4.2 NoacHeHune

Cucrema MCHE/DKMCHTA Ka4deCTBa COCTOWUT M3 B3aMMOCBA3AHHBIX IIPOLIECCOB. HOHI/IMaHI/Ie, KakKuM o6pa30M oTa
CHUCTEMA q)OpMI/IpyCT PE3YIIbTATHL, IIO3BOJEICT OPraHn3alli OIITUMU3UPOBATE CUCTCEMY U €€ pa60Ty.

2.3.5.3 OcHoBHbIe npeMmyLLecTsa

Hexkoropeie OCHOBHBIE ITpENMYIIIECTBA:

— TOBBIIIEHUE BO3MOKHOCTH COCPEIOTOUMUTD YCUIIMSI Ha KITFOUEBBIX ITPOLIECCaX U BO3MOYKHOCTSIX JUIsl YITYUIIEHHUS,
— COOTBETCTBYIOILIME U MPEICKA3YEMBIX PE3YIIBTATHI, IPOU3BOAMMBIE CHCTEMOW COTTIACOBAHHBIX ITPOLIECCOB;

— ONTUMHU3UPOBAHHOE (PYHKIMOHMPOBAHUE 33 CUET PE3yJBTATUBHOTO YMpaBieHUs Mporieccamu, 3(PpHEeKTUBHOrO
HCIIOJIb30BaHMUS PECYPCOB M CHIDKEHHS MK (YHKIIMOHATBHBIX O0apbepoB;

— BO3MOXXHOCTH OpraHu3alyu Y6€,H,I/ITB 3aMHTCPCCOBAHHBIC CTOPOHBI B €€ HAACIKHOCTH, PE3YJILTATUBHOCTU U
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3¢ hEKTUBHOCTH.

2.3.4.4 Bo3mOXHble gencremsa

Hexkotopeie BO3MOXKHBIE IECTBUS:

OIpeiesieHHE LIEJIeH CUCTEMBI U MPOLIECCOB, HEOOXOAUMBIM ISl X IOCTHKCHUS;
YCTaHOBJICHUE TTOJTHOMOYHIA, OTBETCTBEHHOCTU M IOJOTYETHOCTH JUIS YIIPABJICHUS IIPOLIECCAMU;
[MOHMMaHKE BO3MOYKHOCTEW OPraHU3allK U OMPENIEIIEHUE OTPAaHUYECHUH T10 pecypcam 0 MPUHSTUS JEHCTBUIA;

BBISIBJICHUE B3aMMO3aBUCHMOCTH IPOLIECCOB U aHAJIM3 BIIMSIHUSL U3MEHEHUS OTJICTIbHOTO MPOIIECCa Ha CUCTEMY B
LIETIOM;

YIIPaBJICHHE MTPOIIECCAMH M MX B3aMMOCBSI3SIMU KaK CUCTEMOM JIJIsSI pE3YJILTATUBHOTO U AP(PEKTUBHOTO TOCTHYKCHHS
LIeJIel OpraHu3aluy B 00JIaCTH Ka4ecTBa,

obecrieueHne JOCTYIMHOCTH HMH(pOpMalK, HEOOXOAUMOM [UISl YIPABIEHUS] W YIy4IIEHHs IPOLECCOB, UL
MOHHUTOPHHI'A, aHATN3a U OLIEHKH Pe3y/IbTaTOB (DYHKIIMOHUPOBAHUS BCEI CUCTEMBI,

YHpaBJICHUE PUCKaMH, KOTOPBIC MOT'YT INOBJIMATH HA PE3YJIbTATHI IIPOIECCOB U HA PE3YIILTATHI CMK B OECJIOM.

2.3.5 Yay4ymenue

2.3.5.1 OnucaHue

Vcnemssie opra"Huvsaivi yaciiaroT IIOCTOSAHHOC BHUMAHHKC YITYUIICHUTO.

2.3.5.2 NoacHeHune

yJ'IyLIH_IeHI/Ie BA’)KHO I OpraHu3aiiyyi € TOYKH 3pCHUA IIOAJACPIKAHHSA TCKYLICTO YPOBHS (1)yHKI_lI/IOHI/IpOBaHI/I$I,
PpCaKku Ha U3MCHCHMS BO BHYTPCHHHX W BHCITHUX YCIIOBUAX U CO3JaHM HOBBIX BO3MOKHOCTEH.

2.3.5.3 OcHOBHbIe NpeMmyLLecTBa

HCKOTOPLIG OCHOBHBLIC ITPEUMYIIICCTBA:

yiydieHue (yHKIIMOHUPOBAHUSI TIPOLIECCOB, TMOBBIIIEHHE BO3MOXKHOCTEH OpraHu3alii U YIOBJIETBOPEHHOCTH
MOTPEOUTEIIS;

YCUJICHHOE BHUMAaHME TIOMCKY U OIPENENIEHNI0 KOPHEBBIX MPUYMH C MOCIEIYIOMUMU MPeIyIpEeXIaIoNMMI 1
KOPPEKTUPYIOIIMMU JEHCTBUSMY,

YITy4IlIEHHAs CHOCOOHOCTh BBISIBIISTH U PEarupoBaTh Ha BHYTPEHHUE U BHEIIHUE PUCKH U BO3MO>KHOCTH;
6oJ1ee IMMPOKUI yueT BOZMOYKHOCTEH KaK MOCTENEHHOT'O COBEPILIEHCTBOBAHUSL, TaK U IIPOPBIBHOTO YITYUILICHHS,
0oJ1ee MMPOKOE N3YUEHHUE HAKOILUIEHHOTO OIbITA JUIS YITy4IICHUS;

BO3PACTAIOILEE CTPEMIICHUE K MTHHOBALIUSIM.

2.3.5.4 Boamo»KHble aeiicTBua

HCKOTOpLIC BO3MOYKHEBIC JICHCTBUS.

CTUMY/IMPOBAHKE YCTaHOBIICHUSI LIEJIEH 110 YITyUIIIEHHIO Ha BCEX YPOBHSIX OpraHU3alHy;

MpoBe/icHne 00y4eHus JIFO/Ie Ha BCEX YPOBHSX M (DOPMUPOBAHUS Y HUX HABBIKOB, KaK IMPUMEHSTh OCHOBHBIE
MHCTPYMEHTBI U METOJIMKY JUTS PEATM3ALIH LIEJIEN 10 YITyUIIEHHIO;

o0ecreueHne KOMIIETEHTHOCTH COTPYAHUKOB JJIsl YCIICIIHOTO MpOJBIDKEHUS W 3aBEpUICHHs MPOEKTa IIOo
YIy4IIEHNUIO;

pa3BUTHE W pa3BEPTHIBAHME IIPOLIECCOB Ul OCYIIECTBICHHS IPOEKTOB YCOBEPIICHCTBOBAHMS BO BCEH
OpraHH3ally;

OTCIISKUBAHUE, aHATIM3 U Ay/IUT IJTAHUPOBAHKS, BHIOIHEHHS, 3aBEPILICHHS TTPOEKTOB I10 YTYUITICHHUIO, a TAK)KE UX
PE3yIbTaTOB,;

BKJIIOUYEHHE y4eTa YIyUIIeHU B pa3pad0TKy HOBBIX WM U3MEHSEMbIX IIPOAYKTOB U YCIIYT U TIPOLIECCOB;
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— BBIp@)XEHHE MPH3HATEILHOCTH Y BO3HATPAXKICHHE 32 YITYUIICHUS.
2.3.6 [IpuHATHE penieHU Ha OCHOBe GaKTUYECKUX JAHHBIX

2.3.6.1 OnucaHue

Pemiennsi, oCHOBaHHbBIC Ha aHAIM3E M OLEHKE JAHHBIX M MH(POpMAIMH, ¢ OOJbIICH BEpPOATHOCTHIO MPHBEIYT K
JKEJIAEMBIM PE3YJIbTaTaM.

2.3.6.2 NoacHeHune

I[TpunsTHE pereHns MOXKeT ObITh CIIOKHBIM IIPOLIECCOM U OHO BCET/Ia CONPSKEHO C HEKOTOPOH HEOIPEIEIEHHOCTBIO.
Hepenko mnpuBiekaroTcs MHOrooOpa3Hble HCXOIHBIE JaHHbIE, IOIY4acMble W3 PA3IUYHBIX HCTOYHUKOB, C
MHTEpIpETAIMeN STUX TaHHBIX, KOTOPast MOXKET OBbITh CYObEKTUBHOM. BayKHO MOHATH MPHYMHHO-CIICACTBEHHBIE CBS3H
Y BO3MOYKHBIE I000UHBIE nocecTBUsL. DaKThl, CBUIETEIBCTBA M AHAIU3 JITaHHBIX BEYT K OONbILEH 00BEKTUBHOCTH U
YBEPEHHOCTH B IIPUHSATHIX PEILICHUSAX.

2.3.6.3 OcHOBHbIe NpeMmyLLecTBa

Hexkoropeie OCHOBHBIE ITpEUMyIIIECTBA:

—  YIIyYILEHHUE IPOLIECCOB IIPUHATHSI PELLICHUH;

— yIydllIeHHas OLeHKa ()YHKIIMOHUPOBAHMUS MIPOLIECCOB U CIIOCOOHOCTHU JJOCTHUIATh IEJIEH;

- yIydlIeHHas ONepaIOHHAs PE3YTbTATUBHOCTH U 3(P(HEKTUBHOCTS;

— pacCLIMPEHHBIE BO3MOKHOCTH ISl U3y4YEHUs], IPOBEPKHU M U3MEHEHUS] MHEHUM U PEILICHUH;

— pacLIMpeHHast BO3MOXHOCTb JEMOHCTPUPOBATH PE3YIbTATUBHOCTD ITPUHSTHIX B ITPOLLUIOM PEILICHUH.

2.3.6.4 Bo3amoXHble gencrema

Hexkoropeie BO3MOKHBIE IECTBUS:

— YCTaHOBJICHWE, W3MEPEHHE W MOHUTOPUHI KJIFOUEBBIX TMOKa3aTrelned sl TMPEICTABICHUS PE3yJbTaTOB
(YHKIIMOHUPOBAHMS OpraHU3ALIHY;

- obecrieueHre JOCTYITHOCTH BCEX HEOOXOAUMBIX JJAHHBIX COOTBETCTBYIOIIUM COTPYIHHUKAM;

- olecrieueHre rapaHTH! TOTO, YTO IAHHBIE M MHPOPMAIHs B JOCTATOYHOM CTETIEH! TOYHBI, HAJIE)KHBI U 3aIlUITICHbI,

— aHaJM3 U OIeHKAa JAHHBIX U MH(OPMAIIMH C UCIIOJIL30BAHIEM TOAXO/ISIIIX METO/IOB;

- obecrieueHre rapaHTUM TOrO, YTO COTPYIHUKH B HA/UIEKAILEH CTETIEHN KOMIIETEHTHBI JUIS IPOBEACHHUS aHAIN3a 1
OIICHK! JAHHBIX;

— TIPUHSTHE PEIIeHUH U OCYIIECTBICHUE JICUCTBHIA, C OCHOBOM Ha (hakTax U OATAHCOM OITbITA U MHTYUIIWH.

2.3.7 YnpaBJieHUq B3aUMOOTHOLUEHUAMHU

2.3.7.1 OnucaHue

ILTI}I JOCTHOKCHUS YCTOIZQHBOF 0 YCIICXa OpraHv3alvy YIpaBEIIOT CBOMMU OTHOHMICHUAMU C 3aMHTCPECOBAHHLIMU
CTOpOHaMM, TAKUMH KaK ITOCTABIIUKH.

2.3.7.2 NoAacHeHune

3HauUMMEIC 3aUHTCPCCOBAHHLIC CTOPOHBI BJIMAKOT HA PE3YyJIbTaT pa60rm OpraHuv3anuun. I[OCTI/DKGHI/IC YCTOI\/’I‘{I/IBOPO
ycrexa Oonee BCPOATHO, KOrZla OpraHm3anusa 6YILCT YIpaBJIATH OTHOMICHUAMU CO CBOMMH 3aMHTCPCCOBAHHBIMH
CTOpOHaMH, YTOOBI ONTUMMH3HUPOBAThL HUX BIIMAHUC Ha €€ IOCATCIIBHOCTD. anaBneHHe OTHOHICHUAMM C CETBIO
MOCTABIINKOB U MTAPTHEPOB YaCTO UMCCT OCO6YIO BaXXHOCTB.

2.3.7.3 OcHOBHble NpenmyLLecTBa
Hexkoropeie OCHOBHBIE ITPENMYIIIECTBA:
— YIyYIIEHWE PE3YIAbTATOB JEATEIBHOCTH OpraHu3allid M €€ 3aUHTEPECOBAHHBIX CTOPOH 34 CYET ydYera
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BO3MOYKHOCTEN U OTPAaHUYECHUH, CBSI3AHHBIX C KAKIO0N 3aMHTEPECOBAHHON CTOPOHOM;

- oO1iee NOHMMAaHKE 1eJIel U IIEHHOCTEN 3aMHTEePECOBAaHHBIMU CTOPOHAMH;

- pacuMpeHHas CIIOCOOHOCTh CO3/aBaTh LIEHHOCTh JUIS 3aMHTEPECOBAHHBIX CTOPOH 3a CUYET COBMECTHOIO
WCIIOJIb30BAaHUSI PECYPCOB M TOBBIIICHUS] KOMIIETEHTHOCTH, @ TaKXKE YIPABICHUS] PUCKAMH, CBSI3aHHBIMHU C
Ka4eCTBOM,;

— XOpOLIO yIpaBiisieMas LernoyKa MOCTaBOK, KOTOpasi 00ECIIeYMBaET YCTOMUYMBBII IOTOK MPOITYKTOB U YCITYT.

2.3.7.4 Bo3mOXHble gencremsa

Hexkoropeie BO3MOKHBIE IENCTBUS:

— OIpEACTICHUC 3HAYMMbIX 3aWMHTCPCCOBAHHLIX CTOPOH (TaKI/IX KaK TIIOCTaBUIMKH, IIapTHEPHI, HOTpe6I/ITeJII/I,
HWHBECTOPBI, COTPYAHUKHA U O6HICCTBO B I_[CJ'IOM) M X B3aUMOOTHOIIICHHH C OpFaHHSaLIHeﬁ;

— ollpeJieieHue U MPHOPUTE3ALMS B3aAMMOOTHOLLIEHHH C 3aMHTEPECOBAHHBIMU CTOPOHAMH, KOTOPHIMU HEOOXOIMMO
YHPaBIIATH;

— BBICTpaMBaHKE B3aMMOOTHOIIICHHH C y4eTOM OajiaHca KPaTKOCPOUYHBIX U JIONITOCPOYHBIX HHTEPECOB;

— HaKOIUICHHE U NPEIOCTABIICHHE B PACTIOPSDKEHHE 3HAYMMBIM 3aMHTEPECOBAHHBIM CTOPOHAM MH(DOPMAIUH, 3HAHUI
U PECYpPCOB;

— OLIGHKa pPe3yJbTaToB paboThl M oOecreyeHne Mo HUM OOpaTHOM CBS3M C 3aWHTEPECOBAHHBIMU CTOPOHAMH,
HACKOJIBKO 3TO TIPUMEHUMO, JUTsI Pa3BUTHSI MHUIIUATHB TI0 YITy9IICHHUIO;

— TIpOBEJCHME COBMECTHOM pPa3padOTKU M YIY4IIEHHS C TOCTaBIIMKAMH, TApTHEpAMU W JPYrUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMY;

— TOOHIPEHUEC 1 BBIPAKCHUEC IMPU3HATCIIbBHOCTU IMOCTABIINKAM U ITAPTHEPAM 3a YIIYUIICHUA U YCIICXHU.

2.4 Pa3pa6oTka ocHOB CMK

2.4.1 Mogeas CMK

Opranmzaiy, Kak >KUBbIE U OOYYaroIIMEecs COIHMATbHBIE CHUCTEMBI, OONaaloT XapaKTEPUCTUKAMH, ITOJI00HO
yenoBeKy. Kaxknast sIBsleTcsl aqanTupyromieiicss U BKIIIOYAeT B ceOsl B3aMMOJICHCTBYIOIINE CUCTEMBI, TIPOIIECCHI U
pabotel. Iyt Toro, 4roObl TPUCIIOCOOUTBCS K CBOEU Cpelie, KaKHIou TpeOyeTrcss CIOCOOHOCTh K HM3MEHEHUSIM.
OpraHu3zaiiy 4acTo MpuOeraroT K WHHOBAIMSAM, YTOOBI JIOCTUTHYTH MPOpBIBHOTO ymyurneHus. Mopems CMK
OpraHM3aIi JIOIYCKACT, YTO HE BCE CHUCTEMBI, MPOIECCHl M PaOOThI MOTYT OBITH 3apaHee OINpPEICIICHBI; TAKUM
00pazoM, HeoOX0AMMa THOKOCTh M AN TUPYEMOCTb K CIIOKHOCTSIM OKPY>KEHUSI OpraHH3alliH.

2.4.1.1 O6wue nonoxeHusa

OpFaHI/ISaL[I/II/I, KaK >KMBOM U pa3BHBaIOLL[PII>'IC$I COITATBHBIN OpraHusMm, O6J'IaIIaIOT MHOTUMHU XapPAKTCPHUCTUKAMU,
HOI(O6HLIMI/I YCIIOBCUCCKMM.

2.4.1.2 Cucremsl

Opranuzaiiy CTpeMATCs TIOHATh BHEIIHUI ¥ BHYTPEHHHMI KOHTEKCT JUIsl ONpeesieHUs] OTPEOHOCTeH 1 0xKUIaHUH
3HAYMMBIX 3aUHTEPECOBAHHBIX CTOPOH. JTa MH(pOpMaIMs HcHoib3yercs npu paspadotke CMK mis nocTrkeHus
YCTOMYMBOCTH OpraHu3aluy. Pe3ynbTaThl OHOTO mpoliecca MOryT OBbITh BXOJAMH JPYTUX MPOLIECCOB, CBSI3bIBas B
oburyto cetb. HecMOTpst Ha TO, YTO HepenKo MpezcTaBieHre CHOPMUPOBAHO CXOKUMHU TPOLIECCAMH, TEM HE MEHee,
Kaxxaas opranmzaiysi U ee CMK ABIsiFoTCS yHUKATbHBIMMU.

2.4.1.3 MNpouecc

VY opraHuzauy ecTb MPOLIECChl, KOTOPblEe MOTYT OBbITh BBIIETICHBI, M3MEPEHBbI MapaMeTpbl U YITyYIIEeHbl. JTH
TPOLIECCHI B3aUMO/ICHCTBYIOT JJIsl IPOM3BOJICTBA PE3YbTAaTOB, COOTBETCTBYIOIIMX LIENISIX OPraHU3AMU U [IEPECEKAIOT
Mex(yHKIMOHANBHBIE Oapbepbl. HeKoTOphIE Mmporiecchl MOTYT OBITh KPUTHUYECKU BaXKHBIE, a ipyrue HeT. [Iporecchr
BKJIIOYAIOT B €051 B3aMOCBSI3aHHBIE pa0OThI ¢ BXOAAMU JJIs1 IPOU3BO/ICTBA PE3YJIbTATOB.
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2.4.1.4 NeatenbHOCTb

Jlromn corpymHuyator mpu paboTe B paMKax Ipoliecca IMPU BBIIOTHEHMH HMX IOBCEIHEBHOM AESTEbHOCTU.
Hexotopele 13 3THX EHCTBUI NPEINHMCaHbl 3apaHee U 3aBUCAT OT IOHMMAHHUS LIEJIE OpraHu3alyd, B TO BPEMsI Kak
XapaKTep U BHIMOIHEHUE IPYTHX 3aBUCAT OT BHEIITHUX COOBITHH.

2.4.2 Pa3spa6oTka CMK

CMK — nmuHamMuuHasi cuCTeMa, KOTOpas COBEPILIEHCTBYETCSI C TEUECHHEM BpEeMEHH Onarofapsi MepHOINYeCKUM
YIYYILICHUSM U UHHOBALMAM. B KaXI0M opraHM3aiy OCYIECTBISETCS JICSITETbHOCTh 0 MEHE/DKMEHTY KauecTBa,
BHE 3aBUCUMOCTH, ObUIa JI OHU (popMasIbHO 3arutaHupoBaHa Wik Het. Hactosmmit MexxyHapoassii CtaHmapT 1aet
pEKOMEHTAIHK, KaK pa3padoTars (OpMATM30BAHHYIO CHCTEMY IS YIPABJICHHUS 9TOM JIeATeNbHOCTRI0. Heobxomimo
OTpeNieNITh (PYHKLMH, KOTOpPBIE YK€ CYIIECTBYIOT B OpraHM3allid M HMX HPUTOJHOCTh C YYETOM KOHTEKCTa
opranmarmu. Hacrosmmii MexmyHapomuabeni Cranmapt coBmectHo ¢ ISO 9004 u ISO 9001 moxer ObITh
UCIIOJIb30BaH 3aTeM OpraHu3alyeil 1j1s moMoIy B pazpadorke 1enoctaoil CMK.

@®opmamzoBanHasi CMK co3paeT OCHOBY il IUTAHMPOBAHUSI, BBINOJHEHUS, MOHMTOPMHIA W YIIYYIICHUS
JeATEIIbHOCTH 110 MeHeHKkMeHTY KauecTBa. CMK He 00s13aTenbHO T0IKHA OBbITh CII0YKHOM; CKOpee, OHA JIOJDKHA TOYHO
OTpaXkaTb MOTPEOHOCTH opraHu3alyy. OCHOBHBIE MOHATHS W TNPUHLMIBL, COHAEpXKAIIMecs B HACTOSIIEM
MexaynaponsoM CraHmapTte, MOTYT CITyKUTh IEHHBIM PyKOBOZCTBOM TipH pazpadorke CMK.

[TnanupoBarne CMK — 310 He eMHUYHOE COOBITHE, a TOCTOSHHBIN Mporecc. I TaHb! MEHSIOTCS IO Mepe HAKOTLICHHS
omnbITa OpraHu3alMell M W3MeHeHus oOctosrenbcTB. IlmaH mpemycMaTpuBaeT Bce MEPONPUSTUS OpPraHU3aLy,
CBSI3aHHBIE C MEHE/DKMEHTOM KaueCcTBa, M TapaHTHPYeT, YTO OH YYWTHIBACT BCE PEKOMEHIAIMM HACTOSIIIEro
Mexnynaponsoro Crangapra u TpedoBanus 1SO 9001. [Tnan ocyriecTBisiercs mocie ogo0peHusl.

JU1s opraHM3allid Ba)KHO PETYJIIPHO IPOBOJMTH MOHMTOPMHI M OLIGHHMBATh KaK BBIIOJHEHHE IUIaHA, TaK M
¢ynkumonnpoBanne CMK. TiarenbHO BbIOpaHHBIE IMOKA3aTeNM JENal0T TaKOM MOHHUTOPHHI U OLIEHKY Oonee
JIETKAMH.

ITpoBeneHne aymuToB — CpelCTBO Ui OUEHKH pe3yiabTatuBHOCTH CMK, 4ToOBI BBISBUTH PUCKU M ONPEAEITHUTH
BBINIONIHEHNE TpeOoBaHuil. Jlnst Toro, 4toObl ayauThl ObUTM pPE3YJIbTaTUBHBIMH, JIOJDKHBI OBITH COOpaHsbI
MaTepHaIbHbIE U HEMaTEpUAIIbHBIE CBUIETENBCTBA. JleHCTBHS, PEIPUHIMAEMBIE [UTS UCIIPABIICHNS U YIIy4IICHNUS,
OCHOBBIBAIOTCS HA aHAIN3€ COOPAHHBIX CBUIETENLCTB. [10mydeHHbIE 3HaHNS MOTYT BECTH K MHHOBALUSAM, [IEPEBOTY
¢dysaximonrposanust CMK Ha Gosiee BBICOKHI YpOBEHb.

2.4.3 Cranaaptel Ha CMK, apyrue cuctemMsl MeHeJ)KMEHTa U MO eJIM IPeBOCX0ACTBA

[Momxonpr k CMK, ommucannbie B cranpaprax Ha CMK, pazpadorannsie UCO/TK 176, B npyrux cranaaprax Ha
CHUCTEMbl MEHEIKMEHTA M MOJIEIISIX OPTaHU3ALMOHHOTO COBEPILIEHCTBA, OCHOBBIBAIOTCS HA OOIMIMX MpuHIMIaX. OHK
BCE MO3BOJIIOT OPraHU3allMK BBISIBUTH PUCKU M BO3MOXKHOCTH M COAEPAT PEKOMEHIALNH 10 yiydIleHuto. B atom
KOHTEKCTE MHOTHE CYIITHOCTH, TaKHe KaK MHHOBALMH, 3THKA, JIOBEPUE U PEyTallisi MOIIIM Obl pacCMaTpUBaThCs Kak
xapakrepuctiku B pamkax CMK. Cranpaprel, cBsi3aHHBIE C MEHEIKMEHTOM KadecTBa (Hampumep, ISO 9001),
SKOJNIOrMyeckuM MeHepkMenToM (Harpumep, CO 14001), suepromenepxkmentom (Harpumep, ICO 50001), paBHo
KaK ¥ CTaHJapThl Ha APYrHe CUCTEMbl MEHE/PKMEHTA M MOJIEM OPTraHU3al[MOHHOTO COBEPILIEHCTBA YK€ YUUTHIBAIOT
3TO.

Cranmaptel Ha CMK, pazpaboranusie ICO/TK 176 conepxat nonHblii Habop TpeOoBaHUI M peKOMEHAAIMM Is
CMK. ISO 9001 ycranasmuBaet TpedoBanust 11 CMK. ISO 9004 naer pexkomeHnauy no MMPOKOMY JHANa30HY
neneit CMK 11 oGecrieyeHnst yCTOMUMBOTO ycIiexa M YIydIIeHHOH JeTeNnbHOCTH. PekoMeHaaluy 1o oTAeNbHbIM
anementaM CMK coznepxarcs B ICO 10001, UCO 10002, ICO 10003, UCO 10004, ICO 10008, UCO 10012 u
NCO 19011. Pekomennaimu no texaudeckux Bonpocam nouiepxku CMK conepxarcs 8 UCO 10005, UCO 10006,
NCO 10007, UCO 10014, CO 10015, UCO 10018 u ICO 10019. TexHuveckre OTYETHI, CBI3AHHBIE C TTOIEPIKKOM
CMK, npencrasienst B MICO/TO 10013 u UCO/TO 10017. Tpeboanus k CMK Taroke copepkarcs B CTaHAapTax
JUTsl KOHKPETHBIX oTpacieit, Takux kak MCO/TC 16949,
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Pa3miuHbIe YacTH cHCTEMbI MeHEKMeHTa opranm3aimy, Bkmodas CMK, MoryT ObITh HHTETPHUPOBAHBI B CIHHYIO
cucteMy MeHe/pkMeHTa. Llemu, mpoliecchl M pecypcehbl, CBS3aHHBIE C KauyeCTBOM, POCTOM, (DHMHAHCHPOBAHHUEM,
JIOXOHOCTBIO, OKPYXKAIOIICH Cpe/Ioi, OXpaHOU Tpy/a ¥ O€30IaCHOCTHIO, a TAKXKE JIPYTHMMH aclIeKTaMH OpPraHU3aIlHH,
MOTYT OBITh JIOCTUTHYTHI W HCIIOJIb30BAaHBI Oojee pe3yinbTaTHBHO M ApQeKkTuBHO B ToM ciydae, ecimi CMK
00BEIMHEHA C IPYTMMH CHCTEMaMH MeHeDKMeHTa. OpraHu3ariis MOXKeT MPOBOUTh OOBSTMHCHHBIN ayIUT CBOCH
CHCTEMBI MEHE/PKMEHTA Ha COOTBETCTBUE TPEOOBAHMSM HECKOJIBKUX CTaHAapToB, Takux kak CO 9001, UCO 14001,
HCO 27001 u ICO 50001.

MPUMEYAHME. Bpowtopa UCO «The integrated use of management system standards» («MHTerpupoBaHHOe NpUMeEHeHUe

CTAaHAAPTOB Ha CUCTEMbI MEHEAKMEHTA») MOXKET AaTb NoJIe3Hble PEKOMEHAALLUN.

3 TepMUHBI 4 onipeAe/IeHUA

3.1 TepMI/leI, OTHOCAIIHECA K YEJIOBEKY WIHN JIIOAAM

3.11
BbICIIIee pyKoBoIcTBO (tOp management)
JIATIO WJTK TPYIIIIA JIUILL, KOTOpask HAIIPaBJISACT U YIpaBisieT opeanusayuet (3.2.1) Ha BbICIIIEM YPOBHE

[Mpumeuyanne 1 k ompezdencHuto: Bpiciiee pykOBOICTBO 00JalacT IPABOM JICJICTUPOBATH TIOJTHOMOYHS |
o0ecreurnBaTh pecypcamu B IpejIesiax OpraHu3alliu.

I[pumedanwue 2 x onpenenenuro: Ecim obmactb neicTBus cucmemvl menedrcmenma (3.5.3) 0XBaTbIBacT TOJIBKO YacTh
OpraHu3al|y, TOI1a TEPMUH «BbICILIEE PYKOBOJCTBO» OTHOCHUTCS K TEM, KTO YIPABIISET 3TOM YaCThIO OpPraHU3aLHY.

[Mpumedanue 3 K ONpeeTeHHI0: ITUM YCTAHABIMBACTCS OJIMH U3 OOIIMX TEPMUHOB M OCHOBHBIX OIPEICTICHHUIA IS
cranzaproB MICO Ha crcTeMbl MeHeDKMeHTa, TanHble B [prnoxernu SL monomaenust Consolidated 1SO Supplement
k qupektuBam ISO/IEC Directives, Part 1

312
KOHCYJILTAHT 10 CHCTeMe MeHe/KMeHTa Kadecrsa (quality management system consultant)

Mo, Tomorawouiee opeanuzayuu (3.2.1) B npumenenuu cucmemvl meneddcmenma Kadecmea (3.4.3), nmaBas
PEKOMEH/TAIMH WK TPEIOCTABIISS urpopmayuio (3.8.2)

[Mpumeuanme 1 x ompenenennto: KOHCYIBTaHT MO CHCTEME MEHEIKMEHTa KadecTBAa TaK)KE MOXKET TOMOTraTh B
MPUMEHEHHUH YaCTH cucmembl MeHeOcmenma kavecmsa (3.5.4).

ITpumeuyanne 2 k ompenenenuto: 1ISO 10019:2005 conmepkuT pekoMeHIAlMM, KaK OTIMYUTH KOMIIETEHTHOIO
KOHCYJIbTaHTa 110 CUCTEME MEHE/PKMEHTA KaueCTBa OT HEKOMITETEHTHOTO.

[MCTOYHHUK: ISO 10019:2005, 3.2, u3MeHEHHBbII]

313

npusyedenne (involvement)

y4acTue B pabote, COObITUM WM CUTYalluH

3.14

BOBJICYEHHOCTH (ENgagement)

npueneyenue (3.1.3) K, BKIa1 B ICHCTBHS 10 JOCTHKEHHTO 001X yeretl (3.7.1)
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3.15

rpynmna KoHTpouisi konpurypamuu (configuration authority)

configuration control board

dispositioning authority

JIMOO WM TpYIIIa JIWII, 00JIeUeHHasT OTBETCTBEHHOCTBHIO U ITOJIHOMOYUSIMUA MMPUHHUMATb PCHICHUSA, CBA3AHHBIC C
konghueypayueti (3.10.6)

[Mpumedanue 1 K onpeieneHnio: 3HaUYUMBbIC 3auHmepecosantvle cmoponsl (3.2.3), Kak BHYTPH, TaK M 38 paMKaMu
opeanuzayuu (3.2.1), TOIDKHBI OBITH MPEICTABICHBI B COCTABE OTBETCTBEHHOTO UCTIOTHUTEIISL.

[MCTOYHHK: ISO 10007:2003, 3.8, u3MeHCHHBDIIA]
3.16
NpeIcTABUTENb 10 yperyJimpoBanuio criopa (dispute resolver)

<yJIOBJIETBOPEHHOCTH MOTPEOMTENS> KOHKPETHOE JIUIIO, HA3HAYECHHOE NPOSAliOepoM Npoyecca paspeutetis Cnopos
(3.2.7) s conericTBus cTopoHaM B pasperieaun cnopa (3.9.6)

[MTPUMEP lItaTHblii COTpYIHUK, TOOPOBOJICLL, PUBIICUCHHbII 110 KoHmpakny (3.4.7) coTpynHuK
[MCTOYHUK: I1SO 10003:2007, 3.7, n3MeHEeHHBII |

3.2 TepMHHBI, OTHOCALIMECA K OpraHU3anuu

321
opranm3amus (Organization)

JIMLIO WK TPYIIa JIMI, 00JaJaromiasi CBOMMH COOCTBEHHBIMH (DYHKIIMSIMUA C OOSI3aHHOCTSIMHU, MOJTHOMOUMSIMUA U
B3aUMOCBSI3SIMH JIJIs1 JIOCTIDKEHUSI CBouX yerteti (3.7.1)

IIpumeuanne 1 x onpenenenuto: IlonATHE OpraHM3alKM BKIFOYAET, HO HE OTPAHUYEHO 3TUM - MHAVBHIYAIBHOTO
HPENPUHUMATENS], KOMIIAHUIO, KOpHOpaluoo, GUpMY, MPEalpUsiTUE, OpraH BIACTH, MApPTHEPCTBO, ACCOYUAYUIO
(3.2.8), OMAroTBOPUTEIFHYIO OPraHM3AIMI0 WM YUPESKJICHHUE, YacTh M KOMOWHAIMIO BCEro MEPEUHCIICHHOTO,
MMEIOLIMX WM HE UMEIOIIMX CTaTyC FOPUIMYECKOrO JINLIA, FOCYIapCTBEHHBIX MIIH YACTHBIX.

IMprmeuanwe 2 K ONpeeTIeHHI0: DTUM YCTAHABIMBACTCS OIMH M3 OOIIMX TEPMUHOB M OCHOBHBIX OIPEICTICHHUI JIIst
cranaapToB ICO Ha cucteMbl MeHeKMEHTa, nanHble B [Ipunoskernu SL nomomaenus Consolidated 1ISO Supplement
k qupektuBam ISO/IEC Directives, Part 1

3.2.2

KOHTeKcT opranu3anuu (context of the organization)

COBOKYITHOCTH BHYTPEHHHUX M BHEIIHUX (DAKTOPOB, KOTOPHIE MOT'YT OKa3bIBaTh BIMSHHIE Ha TOIXO/IbI OPraHM3allid K
pa3paboTke U JoCTIKeHHIO ee yeretl (3.7.1).

IMpumeuanre 1 k onpenenennto: Llemm opraHu3aiy MOTYT OBITH CBS3aHBI C e¢ MpoayKTamu (3.7.6) U yciayramu
(3.7.7), vHBECTUIISIMU U OTHOIIICHUEM K 3aunmepecosanivim cmoporam (3.2.3).

IMpumeuanue 2 K onpeenennto: [ToHsTHE KOHTEKCTa OpPraHM3alliy PaBHO TPUMEHMMO KaK K HEKOMMEPYECKHM U
OKa3bIBAIOIIM TOCYIAPCTBEHHBIE YCITyTH OPraHM3aIlisIM, TaK ¥ K KOMMEPYECKUM OpPTaHU3aIlisIM.

[Mpumedanvie 3 K OnpeieNieH O B aHIIHIICKOM S3BIKE 3TO MOHSATHE YACTO BBIPAKACTCS IPYTHMH TEPMUHAMH, TAKUMHA
KaK «aeioBas cpema» (business environment), «opranm3zarpoHHas cpea» (Organizational environment) wu
«dKocHcTeMa opranu3aipmy (ecosystem of an organization).

[Tpumeuanue 4 x onpenenenuto: [lonnmanue ungpacmpykmypor (3.5.2) MOXKET IOMOYb B OIPEJIETICHUH KOHTEKCTa
OpraHu3alu
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323
3aMHTepecoBaHHas cropoHa (interested party) (mpeanoYTuTeILHbINA TEPMHH)
cretikxonzep (stakeholder)

o Wik opeanuzayust (3.2.1), KOTOpbIE MOTYT BIMSTH HA, HA KOTOPBIX MOT'YT BJIMSITh WJIK OHH TTOJIAraro0T, YTO HA HAX
MOT'YT BJIMSITh PELLICHUS WU JCHCTBUS

[TPUMEP  Ilompeboumenu (3.2.4), BIanenblpl, TEPCOHAT OpraHuzaiyu, nocmaswuxky (3.2.5), 0OaHky,
KOHTPOJIAPYIOIIFE OPraHbl, TPOQCOO3bI, MTAPTHEPHI HJIA COOOIIIECTBA, KOTOPBIE MOTYT BKITFOUATh B Ce0si KOHKYPEHTOB
WM TIPOTUBOOOPCTBYFOIIIEE JI0O0U.

[Mpumedanre 1 K onpeeeHnio: ITUM YCTaHABIMBACTCS OIMH M3 OOIIMX TEPMUHOB M OCHOBHBIX OIPEICTICHHUI ISt
crangaproB ICO Ha crcTeMbl MeHeKMeEHTa, tanHble B [Tpunoxernu SL nonomsenust Consolidated 1SO Supplement
k mupektuam ISO/IEC Directives, Part 1. ITepoHauanbHOE onpesiesieHue ObUT0 M3MEHEHO J100aBJICHHEM ITPUMEpa.

3.24
noTpedouTeNn (Customer)

Mo win opeanusayusi (3.2.1), KOTopble MOIIIM ObI MOMYYaTh WM MOIY4YaroT npodykm (3.7.6) wm yeayey (3.7.7),
NpeHA3HAYEHHYO JUTS HITH 3aTPeOOBaHHYIO STUM JIMIIOM FITM OpTraHH3aLieH.

ITPUMEP 3aka3uuk, KIMEHT, KOHEUHBIN [10J1630BaTellb, PO3HUYHBIN IPOAABELL, IIOIy4aTellb MPOAYKTA WIH YCIIYyTU OT
BHYyTpeHHero npoyecca (3.4.1), Oenedurmap v HoKynareib.

[lpumeuanne 1 x ompenenenuto: IlorpeOurens MOKET ObITh BHYTPEHHMM WIM BHEUIHHUM I10 OTHOIIEHUIO K
OpraHu3aLyu.

3.25

nocrapuk (provider)

supplier

opeanuszayusi (3.2.1), kotopas octasnset npodykm (3.7.6) wm yeayey (3.7.7)

ITPUMEP IlIpown3sBomurenb, TUCTpUOBIOTOP, PO3HUYHBIN MPOAABEL] MM OCTABIHK IPOIYKTa MM YCITYTH.
ITpumeuyanne 1 x onpeneneHnto: IlocTaBUMK MOXKeT ObITh BHYTPEHHMM WIJIM BHEIIHUM IO OTHOLIEHUIO K
OpraHU3aLMH.

[Ipumeuanue 2 k onpeneneHuto: [1py 3axkmroueHny 10roBopa MHOTA MOCTABIIMK UMEHYETCS IIOAPSITUMKOM).
3.26

BHellHMii nmocraBumk (external provider)

external supplier

nocmaswux (3.2.5), KOTOPBII HE SBISETCS YaCThiO opeanuzayuu (3.2.1)

[TPUMEP Ilpou3BoauTens, AMCTPUOBIOTOP, POSHUYHBIN MPOAABEIl WM TOCTAaBIIMK #podykma (3.7.6) wm yeryeu
(3.7.7)

3.2.7
npoBaiiiep mpoirecca paspemurenusi cnopos (DPR-provider)
dispute resolution process provider

TIo WM opearuzayust (3.2.1), KOTopbie 00ECTICUMBAIOT U YIPABISIOT npoyeccom (3.4.1) pasperieHnst BHEITHUX
cnopos (3.9.6)

IMpumeuanre 1 x onpenenennio: Kak mpasuino, DRP-nipoBaiifiep sIBISETCS FOPUIMUIECKUM JIIIOM, OTIETBHBIM OT
OpraHW3allii WM WHIABUIYAIHHOTO JMIlA W 3asBUTENsA. TakuM 0Opa3oM IOIUCpPKHBACTCS HE3aBHCUMOCTH H
0OBEKTHBHOCTD. B HEKOTOPBIX CUTYAITHSX B OPraHU3aIK (POPMHUPYETCS OTICIBHOE TTOPA3ICIICHIE IS YIIPaBICHHS
paspemenreM npemensuil (3.9.3).
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[Mpumeuanne 2 x onpenenernto: DRP-mposatinep 3akmouaer xkonmpaxkmol (3.4.7) cO CTOpOHaMH TS pa3peIeHUs
CIIOpa M HeCeT OTBETCTBEHHOCTH 3a pesyibmamul dessimenvrocmu (3.7.8). DRP-mpoBatiziep mpenocTaBiseT CTOpOHaM
npeocmasumerneti no ype2ymuposanuio cnopa (3.1.6). DRP-nipoBaiinep Takxke 3a1eiCTByeT TEXHUUCCKHUI, CPEIHUN 1
BBICIIIVIA PyKOBOISIIMI TIEPCOHAT TS 00ecreueHs ((MHAHCOBBIX PECYPCOB, BEJICHUS ACIIONPOU3BO/ICTBA, IIOMOIIIH B
COCTABIICHHH KAJICHIAPHBIX TUIAHOB, O0YUCHHSI, TOMEICHUH /IS IEPErOBOPOB, KOOPIMHAIIMY 1 BBITTIOJTHEHUSI IIPOYNX
MOOO0HBIX (DYHKIIUIA.

[Mpumeuanme 3 x onpenenenuto: DRP-mipoBaiiiep MOXET HWMETh pa3IMUHBIE OPraHU3AIMOHHBIC  (HOPMBI,
BKJTFOYAIOIINE KOMMEPYECKYI0, HEKOMMEPUECKYIO WM TOCYAapCTBEHHYIO OpraHusaiio. Accoyuayus (3.2.2) Takxe
MoxkeT 061t DPR-TipoBaiinepom.

[Mpumeuanue 4 k ompenenenro: B 1SO 10003:2007 Bmecro TepmuHa «DRP-mipoBaiinep» HCIONB30BaH TEPMUH
«@IpoBaiepy.

[MCTOYHUK: I1SO 10003:2007, 3.9, n3meHeHHBIH]
3.2.8
accounuanus (association)

<yIOBJIETBOPEHHOCTh MOTPEOHTENSI> opeanuzayust (3.2.1), dwieHaMu KOTOPOU SBJISTFOTCST OPraHM3alliH HITH OT/ICIbHbIC
JMLA.

[MCTOYHUK: 1SO 10003:2007, 3.1]
3.29
Metposiorndeckasi pynkmust (metrological function)

(yHKIMOHAIbHAS €IMHHMIIA C IMAHUCTPATUBHON U TEXHMIECKOM OTBETCTBEHHOCTHIO 10 OIPEIETIEHUIO U PEaT3aIliN
cucmemvl menedscmenma uzmepenuii (3.5.7)

[MCTOYHHK: ISO 10012:2003, 3.6, u3MEHEHHBbIIA]

3.3 TepMuHBI, OTHOCALMECA K AeSTe/IbHOCTH

331

yayudiienne (improvement)

JICUCTBHE 10 YITY4ILICHUIO nokazamenei oesmensHocmu (3.7.8)

HpI/IMeLIaHI/Ie 1k OIPCACIICHULO: I[eﬁCTBHe MOXET OBITh TIOBTOPAIOIINMCS UM OAHOKPATHBIM.
332

MOCTOsTHHOE yryuinenue (continual improvement)

TIOBTOPSIFOIILICECS JCHCTBHE IO YITyUIIICHHIO MOKa3aresnel aesiresbHocTH (3.7.8)

[Mpumeuanne 1 x ompenenenuro: Ilpoyecc (3.4.1) ycranoBnenus yeneti (3.7.1) U BbISABICHHE BO3MOKHOCTEH ISt
yiyuwenus (3.3.1) sBIsIeTCS TOBTOPSFOIIMMCS TPOLIECCOM, HCIIONB3YIOIINM 66160061 ayouma (3.13.9) u saxmouenus
ayouma (3.13.10), anamu3 oannwix (3.8.1), ananus (3.11.2) meneoorcmenma (3.3.3) win UHBIC CPEICTBA, a TAKKE, B
o0IIeM cirydae, TMPUBOMALNIMN K pa3paboTke Koppexmupyiowezo Oeticmeus (3.12.2) i npedynpesicoaiowe2o
Oeticmeust (3.12.1).

[Mpumedanre 2 K OMpeICCHA0: DTUM YCTAHABITHBACTCS OJIUH U3 OOIIMX TEPMUHOB M OCHOBHBIX OIPEICICHUIA IS
crangaproB MICO Ha crcTeMbl MeHeKMeHTa, taHHble B [Tpunoxernu SL monomaenust Consolidated 1SO Supplement
k jupektuBam ISO/IEC Directives, Part 1. IlepBoHayambHOe ompezeneHne ObUIO M3MEHEHO J00aBIICHHEM
[Iprmeuanus | x onpeneneHuro.
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333
MeHeKMeHT (Management)
CKOOPIMHHPOBAHHAS JIEATCBHOCTD IS HAIIPABICHHS PA3BUTHS U YIIpaBlIeHus opeanuzayueti (3.2.1)

[Mpumeuanue 1 x onpenenennio: MeHePKMEHT MOXKET BKJIIOYAaTh B ceOst yeraHoBiienue noumuk (3.5.8), yenetr (3.7.1)
u npoyeccos (3.4.1) Juist JOCTKCHUS STHX TICJICH.

[Mpumeuanue 2 k onpezeneHuto: TepMUH «MEHESDKMEHTY B PSJIC CITy4aeB OTHOCHTCS K JIFOISIM, T.€. JIMI[AM MU TPYIIIe
JIUII, IMEIOIIM TIOJTHOMOYHSI 1 OTBETCTBEHHOCTb JIJIs PYKOBOJICTBA M YIIpaBJICHUs opraHu3aieit. Beskuii pas, koraa
TEPMHH «MEHEKMEHT» ITPUMEHSCTCS B 3TOM CMBICIIC, OH JIOJDKCH COMPOBOXKIATHCS KAKUMHU-TO JOMOHATEIbHBIMU
ONPEICNICHHUSIMHA TSI TOTO, YTOOBI UCKITFOUUTH B TIOJJOOHOM CITydae ero TIOHUMaHHe, KaK JIesITeIIbHOCTH, ONPEICIICHHOM
BbIllie. Hanpumep, He pekomenjtyeTcs: (popMyITHPOBKa «MEHEKMEHT JIOJDKEH. . .», PUEMIIEMOH SIBIISICTCS «BbICliee
pykosoocmeo (3.1.1) 1OIKHO. ..». B HHBIX Cllydasx JOJLKHBI HCIIONIB30BAThCS JPYrHe TEPMHHBI, YTOOBI BHIPA3HThH
MIOHSTHE, CBA3aHHOE C JTIOIbMH, HAITPUMED, «YIIPABICHUCCKUID HITH «PYKOBOIUTEITI.

3.34

MeHeKMeHT KavectBa (quality management)

meneddncmenm (3.3.3) B ipuMeHeHnn K kavecmsy (3.6.2)

[Mpumeuanne 1 k ompeneneHuto: MEHEDKMEHT KauecTBa MOXKET BKIIFOUYATh B CEOsl YCTAHOBIICHUC NOAUMUKU 6
obnacmu kavecmsa (3.5.9), yeneit ¢ obnacmu xawecmea (3.7.2) u npoyeccos (3.4.1) 1 JOCTHKEHUST THX 1IEJICH
MOCPE/ICTBOM  nianuposanust kawecmea (3.3.5), obecneuwenus kawecmea (3.3.6), xomwmpons xauecmea (3.3.7) u
yiyuwenus kavecmsa (3.3.8).

335
IIaHupoBanue kadecrsa (quality planning)

4acTh MeHeodcmenma kadecmeéa (3.3.4), HampaBlieHHas Ha YCTaHOBJIEHUE yenell 6 oonacmu kavecmea (3.7.2) u
HEO0OXOIMMBIX pabourx npoyeccos (3.4.1), a TakyKe COOTBETCTBYIOIINX PECYPCOB IS TOCTIIKEHHUS 1Ie/IeH B 00JIaCTH
KauecTBa

[Mpumeyanre 1 x ompenenenuto: DopmupoBaHue niaHos obecneuenusi kauecmea (3.8.9) Moxker OBITH YACTBHIO
TUTAHAPOBAHUSI KAYECTBA.

3.3.6
odecrieueHne kavecrna (quality assurance)

YacTh MeHeOdcmenma kadecmea (3.3.4), HarpaBlieHHas! HA 00eCTieYeHre YBEPEHHOCTH, UYTO MpeOOBaHUsl K KA4eCcmay
(3.5.5) OytyT BBITTOTHEHBI

3.3.7

KOHTpOJIL KauecTBa (quality control)

YacTh MeHeoxcmenma kauecmsa (3.3.4), HarpaBeHHas Ha BBITOIHEHNE mpebosanuil Kk kauecmey (3.6.5)
3.38

yiyunienue kadecrsa (quality improvement)

YacTh MeHeddcmenma Kavecmea (3.3.4), HanpaBlieHHAs] HA YBEIWYEHHE CIIOCOOHOCTH BBIMIOJHATH MpeO08anus K
kauecmasy (3.6.5)

[Mpumeuanue 1 x onpenenenuto: Tpedosanus k kawecmay (3.6.5) MOTyT OBITH CBS3aHBI C PA3IMYHBIMU ACTIEKTAMHU,
TaKUMU Kak pesyiomamusrnocmo (3.7.11), aghpexmusrocme (3.7.10) v npocaescusaemocms (3.6.13).
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3.39
KoH(pUrypanmuoHnblii MmenemxmenT (configuration management)
CKOOPIMHMPOBAHHBIE ICHCTBHUS TI0 YIIPABIICHHIO U KOHTPOIIIO koHgpueypayusimu (3.10.6)

[pumveuanne 1 k onpexnenenmto: KoHpHUTypallMOHHBIT MEHE/DKMEHT, KaK TPaBHIIO, HAIEJICH HA TEXHHYECKUC U
OpraHM3alMOHHbIE IEUCTBUS, KOTOPbIC MHUIMUPYIOT U MOJUIEPKHUBAIOT YIIpaBJIeHUe npodykmom (3.7.6) wm ycayeou
(3.7.7) n ungpopmayueii o kongueypayuu npodykyuu (3.6.8) Ha IPOTHKEHUU BCETO KU3HEHHOTO IIHKJIA MPOTYKIIHH.

[MCTOYHMK: ISO 10007:2003, 3.6, usmenenublii — u3MeneHo [Iprmveyanue 1]

3.3.10

ynpasJjenune usmenenusivu (change control)

<KOH(UTYpalIMOHHBI MEHE/DKMEHT> JCHCTBUSI 10 KOHTPOIIIO npodykyuu (3.7.5) mocie (GopMaabHOTO 000peHUs
ungopmayuu o konpueypayuu npooykyuu (3.6.8)

[MCTOYHMUK: ISO 10007:2003, 3.1, u3MeHeHHBbIIA]

3311

3aj1aua (activity)

<yIpaBJicHHE IIPOCKTaMI> MHHUMAJIbHAS BBIIEIISIeMast 4acTh padoT 1o npoexmy (3.4.2)
[MCTOYHUK: I1SO 10006:2003, 3.1, n3MeHEHHBII]

3.3.12

ynpasJieHne npoexktamu (project management)

IUIAHKUPOBAHUE, Opranusarys, Monumopunre (3.11.3), KOHTPOJIL U OTYETHOCTH 10 BCeM acriektam npoekma (3.4.2), a
TaKKe MOTHBAIHS BCEX MPHUBJICUCHHBIX B HETO TSI IOCTIDKCHHMS TIEJIe MPOeKTa

[MCTOYHUK: 1SO 10006:2003, 3.6]

3313

o0beKT KoH(purypamun (configuration object)

obwvexm (3.6.1) B pamkax xkorgueypayuu (3.10.6), KOTOpbIit yIOBIETBOPSET (PYHKIMH [EIEBOTO IPHMEHEHHS
[MCTOYHHK: ISO 10007:2003, 3.5, u3MEHEHHBbIIA]

3.4 TepMuHBI, OTHOCALMECH K TPOLECCY

341

npoirecc (Process)

COBOKYITHOCTh B3aHMOCBSI3aHHBIX FJTH B3aHMOJICHCTBYIOIIMX BUIOB JIESITENIBHOCTH, KOTOPAsi UCTIONB3YET BXOJIBI IS
MPOU3BO/ICTBA 3AIIAHUPOBAHHOTO PE3yIIbTaTa

[Mpumeuanue 1 x onpezenennto: byier i «3ariaHupoBaHHbBIN pe3yiIbTar Mporiecca Ha3bIBaThCs npooykyueti (3.7.5),
npooykmom (3.7.6) umu ycnyeoui (3.7.7), 3aBUCUT OT KOHTEKCTa, B KOTOPOM BCTPEYACTCS TEPMUH.

[pumeyanue 2 k onpezaeneHuto: Bxo/p! B mporiecce 00bIMHO SBISIOTCS MPOIYKIMEN APYTHX MPOLIECCOB, & TPOITYKIIUS
TIPOLIECCOB, KaK MPaBUJIO, SBIISETCSI BXOAOM JIPYTUX IPOLIECCOB.

[Mprmeyanne 3 k onpeaenenmto: J[Ba n Gosee mocnea0BaTeNTbHO B3aMMOCBSI3aHHBIX M B3aMOJISHCTBYFOIIHX Tporiecca
MOT'YT PacCMaTpUBATHCS KaK OJIH MPOIIECC.

[Mpumeuanne 4 x ompenenenuro: [Iporiecchl B opeanuzayuu (3.2.1) OOBMHO TIIAHUPYIOTCS W BBIIONHSIOTCS B
KOHTPOJIMPYEMBIX YCIIOBUSIX ISl TOOABIIEHUSI LIEHHOCTH.

IMpumeuanue 5 k onpezaenchmto: Iporece, B kotopom coomeemcmsue (3.6.11) KOHEUHOTO pe3y/bpTaTa He MOKET ObITh
MIOATBEPIK/ICHO HETIOCPENICTBEHHO B PaMKaX MPOLIECCa WM SKOHOMIYECKH TIPHEMIIEMBIM METOJIOM, YacTO Ha3bIBAIOT
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«CIICHUAIIBHBIM ITPOLIECCOM)).

[Tpumeyanue 6 K ONpeeICHI0: DTHM YCTAaHABIMBACTCS OJTMH 13 OOIIMX TEPMHUHOB M OCHOBHBIX OIPEICICHHI IS
cranzaproB ICO Ha crcTeMbl MeHeDKMEHTa, taHHbIe B [Tpunoxennu SL nonomsenust Consolidated 1SO Supplement
k mupektuBam ISO/IEC Directives, Part 1. IlepoHadaabHOE OnpeaeicHue ObUIO W3MEHEHO VIS MPEIOTBPAICHUS
[MKJIMYECKUX CCBUIOK MEXKITY OIPEICNICHUSIMA TEPMHUHOB <«IIPOIIECC» U «IIPOAYKIUS» M OBUTH JT0OABIICHBI
[Tpumeuanus 1-5 K onpeaeneHuo.

34.2
nmpoekT (project)
YHUKAIBHBIA npoyecc (3.4.1), COCTOSIIMI M3 KOMILUICKCAa KOOPIMHUPYEMBIX U KOHTPOJIMPYEMBIX 3a1a4, MMEFOIIHIA

JaTy Hayala W OKOHYAHHMS, BBIMOJHSIEMbIA it JocTikeHus yeau (3.7.1), COOTBETCTBYIONMI OMPEICICHHBIM
mpebosarusm (3.6.4), BKIIOYas OrpaHMIEHIE 10 BPEMEHH, CTOMMOCTH U pecypcam

[Tpumeuanue 1 k onpeneneHnto: KOHKpeTHbII IPOEKT MOXKET ObITh YacThiO 00JIee KPYITHOM MPOEKTHOM CTPYKTYPHI U,
KaK IPaBWJIO, UMEET JaTy Hayalla ¥ 3aBEPIICHMUSI.

[Mpumeyanre 2 K ONMpEIETIeHI0: B HEKOTOPBIX MPOCKTAX LEIH U COACP/KAHUE OOHOBIISIIOTCS U XAPAKMEPUCTIUKY
(3.10.1) npooyxma (3.7.6) umu yeaye (3.7.7) yTOUHSFOTCS TIO MEPE BBITIOJHEHHS TPOCKTA.

[pumveuanne 3 k onpexnenennto: [Ipoaykimeii mpoekTa MOKeT OBITh OJJHA WJIM HECKOJIBKO €IMHHII TIPOIYKTa WIIN
IIOCTaBOK YCIIYT.

[Tpumeuanue 4 k onpenenenuto: Komanna npoekra sipisercst BpeMeHHOM opeanuzayueti (3.2.1), cyliecTByroLIeH OKa
BBITTOJTHSAETCS ITPOEKT.

[pumeuanue 5 k onpenenennto: CI0KHOCTh B3aMMOCBSI3eH MEXITy paboTaMK NPOEKTa He 00s3aTelIbHO CBS3aHA C
pa3mMepoM IMPOCKTA.

[MCTOYHUK: I1SO 10006:2003, 3.5, n3meneHnsIi — [Ipumeyanust 1 1 3 u3MeHeHsbI]
343
NMpUMeHeHHne CHCTeMbl MeHeKMeHTa KadecTBa (quality management system realization)

npoyecc (3.4.1) pazpaboTky, TOKYMEHTHUPOBAHUS, BHEAPEHUS], TIO/UIEpKaHksl (PYHKIIMOHUPOBAHUS U TIOCTOSIHHOTO
YITYUILEHUS cucmeMbl Menedcmenma kavecmsa (3.5.4)

[MCTOYHUK: 1SO 10019:2005, 3.1, m3MeHEHHbII — PUMEYaHHs ObUTH y/IaTICHbI]
344

oGecneyeHne KoMIeTeHTHOCTH (COMpetence acquisition)

npoyecc (3.4.1) noctwkenust komnemenmrocnu (3.10.4)

[MCTOYHUK: I1SO 10018:2012, 3.2, n3MeHEHHBIH]

345

npoueaypa (procedure)

YCTaHOBJICHHBIH CIOCOO BBIMOMHEHHS paboTh! Win npoyecca (3.4.1)

[Tpumeuanue 1 k onpenenenwto: [Iporiemypbl MOTyT OBITH JOKYMEHTHPOBAHHBIMH WJTM HEIOKYMEHTUPOBAHHBIMH.
34.6

nepexaBarhb Ha ayrcopcunr (OUtsource)

3aKJTI0YaTh COIVIAIIICHUE, 10 KOTOPOMY BHEHIHSS opeanuszayusi (3.2.1) BbIMOMHSET YacTh DYHKIME WM npoyecca
(3.4.1) opranuzarmu

[Mpumeuanue 1 k onpeneneHuro: BHEIIHsIsE opraHu3alyist HAXOAUTCS BHE 00JIaCTH JEHCTBUS CLUCHIEMbL MEHEOHNCMEHMA
(3.5.3), xoTs1 epeTaBaeMast Ha ayTCOPCUHT (PYHKIIUS FIUTH TPOLIECC, BXOJST B 3Ty 00J1aCTh.

[Mprmeuanye 2 K ONpeAeIeHNI0: JTUM YCTAHABIMBACTCS OIMH M3 OOIIMX TEPMUHOB M OCHOBHBIX OIPEICICHHUIA ISt
crangaproB ICO Ha crcTeMbl MeHeKMeEHTa, nanHble B [Tpunoxernu SL monomaenust Consolidated 1SO Supplement
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k qupektuam ISO/IEC Directives, Part 1.

347

KoHTpaKT (contract)

00s13bIBAIOIIIEE COTIIAIIICHUC

348

nmpoeKkTHpoBanue U pazpadorka (design and development)

COBOKYITHOCTB npoyeccos (3.4.1), koTopble mpeodpasyrot mpebosanus (3.6.4) x obwvexkmy (3.6.1) B Ooee AeTanbHbIE
mpebosanus (3.6.4) K 3ToMy 00BEKTY

[Mpumeuanne 1 k ompenerneHuto: TpeOOBaHUS, SBISIONMECS HCXOMHBIMUA JAHHBIMH JUIS TPOCKTUPOBAHHS M
Pa3pabOTKHU 4acTo SIBISFOTCS PE3yIIbTaTOM UCCIICAOBAHUI M MOTYT OBITh BRIPJKECHBI B O0JIee IMPOKOM, Ooiee 001eM
CMbICIIC, HEXETM TPeOOBaHHs, XapAaKTCPU3YIOIIHE PE3YJbTAT BBINOIHEHHS MPOCKTUPOBAHUS M Pa3pabOTKH.
TpeboBanust 00bIUHO ompeesifoTcs B TepmuHax xapakmepucmux (3.10.1). B npoexme (3.4.2) moxer ObITh
HECKOJIbKO CTaJIvii MPOSKTUPOBAHUS U Pa3pabOTKHU.

[Mpumeuanne 2 k onpenernenuio: B anrmmiickom si3bike croBa «designy u «development» u tepmun «design and
developmenty nHOrIa KCONB3YIOTCS KAK CHHOHUMBIL, & HHOT/IA STH CIIOBA IIPUMEHSFOTCS JUTsl 0003HAYCHHS PA3HBIX
9TanoB OOIIEro Mpolecca MPOSKTUPOBAaHUS M pa3paboTku. Bo (paHIly3ckoM si3bike ciioBa «CoOnceptiony u
«development» u Tepmun «conception et development» uHorIa UCTIONB3YIOTCS KaK CHHOHMMBI, @ MHOT/IA 3TH CJI0Ba
MPUMEHSFOTCS TSl 0003HAUCHHUS Pa3HbIX ITAIOB OOIIETro MpoIecca MPOSKTUPOBAHKUS U Pa3pabOTKH.

[Mpumeyanue 3 k onpezeneHuto: [ yka3aHus Ha XapaKTep TOro, YTO MOICKHUT IPOSKTHPOBAHKIO U pa3paboTKe,
MOXKET TIPUMEHSITHCS JIOTIOJTHUTEIBHOE ONpeiesieHne (Haprumep, MPOSKTUPOBaHKE U pazpaboTka npodykma (3.7.6),
MPOSKTHPOBAHUE U pa3paboTka ycyeu (3.7.7) win MpOoeKTUPOBaHKE | pa3pabOoTKa IpoIiecca).

3.5 TepMuUHBI, OTHOCAIIUECS K CUCTEME

351

cucrema (System)

COBOKYITHOCTb B3aHMMOCBSI3aHHBIX MITH B3aUMOJCHCTBYIOIIHX SJIEMEHTOB

352

uHppacrpykrypa (infrastructure)

<opranmsaist> cucmema (3.5.1), BKrouaroiast B ce0st CoopyskeHust, obopynoBanue u yeryeu (3.7.7), HeoOXoaumble
U1 fiestTeNbHOCTH opeanusayuu (3.2.1)

353

cucTeMa MeHeIKMeHTa (management system)

COBOKYITHOCTh B3aUMOCBSI3aHHBIX WJIM B3aWMOJICHCTBYIOIINX 3NIEMEHTOB opeanuzayuu (3.2.1) st pa3paboTku
nonumux (3.5.8) u yenei (3.7.1), a Takxe npoyeccos (3.4.1) i JOCTVOKSHUS STUX TIETISH

[Ipumeuanue 1 x omnpenenenuio: CrucreMa MEHEPKMEHTAa MOXKET OTHOCUTBHCS K OZHOMY MJTH HECKOJIBKUM 0OBbEKTaM
yIpaBIIEHUS, HAIpUMeED, MeHeOxcmenm kavecmea (3.3.4), pUHAHCOBBINA MM SKOJIOTMYECKUI MEHEKMEHT.

[Ipumeuanue 2 K onpeAeneHnto: JEeMEHThl CUCTEMbI MEHE/PKMEHTA OIPEIEIISIIOT CTPYKTYPY OpraHU3aliH, POSi U
OTBETCTBEHHOCTH, IUIaHUPOBaHHE, (DYHKIIMOHUPOBAHWE, TMOJIUTHKH, TPAKTUKH, TpPaBUia, YOKICHWsS, eI U
TMIPOLIECCHI 7SI IOCTHKEHHUS ITUX LIEEH.

[Tpumeuanue 3 k onpeznenenuto: O0nacTh IEHCTBUS CUCTEMbI MEHE/DKMEHTa MOXKET BKJIFOUATh BCIO OPraHU3aLMIO,
onpezieNieHHbIe M HIACHTH(HULMPOBaHHbIE (DYHKIIMM OpraHU3alliM, ONpEeNesieHHbIE U WICHTU(UIMPOBAHHbIE YacTH
OpraHU3alMH, WK OJJHY WM 00Jiee CKBO3HBIX (DYHKLIMI, BHITIOJTHSEMBIX B paMKax TPYITIbl OpraHN3aIHi.

[Mpumedanue 4 K OnpeeNieHnIo: ITUM YCTAHABIMBACTCS OJIMH M3 OOIIMX TEPMUHOB M OCHOBHBIX OIPEICTICHHUI ISt
crangaproB ICO Ha crcTeMbl MeHeKMeHTa, nanHble B [Tpunoxernu SL monomenust Consolidated 1SO Supplement
k mupektuBam ISO/IEC Directives, Part 1. IlepBoHayambHOe ompeeneHHe ObUIO W3MEHEHO MOIM(pHKAIMeH
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IIpumeuannii 1 u 2 x onpeneneHuto.

354

cucTeMa MeHeIKMeHTa KadecrBa (qQuality management system)
YacTh cucmemol meneoxemenma (3.5.3), HaneneHHast Ha kavecmso (3.6.2)
355

npousBoacTBeHHas cpea (Work environment)

COBOKYITHOCTb YCJIOBUM, B KOTOPBIX BBITIOJHSIOTCS PabOTHI

[Tpumeuanue 1 x ompeneneHuio: YcaoBHUs MOTYT BKIIOYATh ceOsi pu3MUEcKe, COLUATbHbIE, TICUXOIOMMYECKUE U
IKOJIOTHYeCcKre (PaKTOPHI (TaKKe, Kak TEMITepaTypa, OCBEIICHHOCTh, CHCTEMbI CTUMYJIMPOBAHHUS, TPOPECCHOHATBHBIN
CTpecc, SprOHOMHUKA M COCTaB BO3/LyXa).

35.6
MeTpoJiornyeckoe nmoarsep:kaenue (metrological confirmation)

KOMIUICKC paboT, HEOOXOIUMBIX [UIsl TAPAHTHH TOTO, YTO uzmMepumenvhoe o6opyoosanue (3.11.6) coorBeTcTBYET
mpebosarusim (3.6.4) K ero npenonaracMoMy IPUMEHEHHIO

I[Mpumeyanwe | k onpenerneHnio: MeTpoornyeckoe MoATBEP K ICHHE, Kak MPABHIIO, BKIIOYACT B Ce0s1 KATMOPOBKY HITH
noomeepacoenue coomeemcmeusi (3.8.12), mobObie HEOOXOAUMBIC PErYTHPOBKH Wi pemonm (3.12.9), a Tarke
HOCIIE/IYFONIYI0  TIEPEKATMOPOBKY, CPaBHCHHE C METPOJIOTMYCCKMMH TPEOOBAHUSMU K  MPEAIIOIAracMOMY
NPUMEHEHHNIO 000PY/IOBaHHS, U, KPOME TOT0, INIOMOMPOBAaHUE ¥ HAHECEHHE STHKETOK.

HpI/IMeLIaHI/Ie 2K OIIPCACIICHUIO: MeTpO.]'IOI'I/I‘ICCKOC MMOATBCPKACHUEC HC CUHNTACTCA 3aBCPUICHHBIM A0 TEX IIOP, ITOKa
COOTBCTCTBUC U3MCPUTCIILHOI'O O6OPYI[OBaHI/DI npeanoraracMoMy MCIOJIb30BaHUIO HE IMPOACMOHCTPUPOBAHO U HE
JOKYMCHTHPOBAHO.

[Tpumeuanne 3 k ompeneneHuto: TpeOoBaHMS K MPEANONaraéMOMy HCIIONB30BAHUIO BKJIIOUYAIOT B CE0sl Takue
rapaMeTpsl, Kak AMaras3oH, pa3peraonias CiocOOHOCTh M MAaKCUMAIbHO JOITYCTUMAs IIOTPELTHOCTb.

[Tpumeuanue 4 x onpenenennto: Merponornyeckue TpeOoBaHHsI OOBIYHO OTIIMYAIOTCS OT TPEOOBAHUIA K npOOYKNLY
(3.7.6) 1 He yKa3bIBAIOTCS B HHX.

[MCTOYHUK: I1SO 10012:2003, 3.5, uameneHHbIi — m3MeHeHo [Ipumeuanwe 1 k onpeaeneHunio]
3.5.7
cHcTeMa MeHeKMeHTa u3MepeHmii (measurement management system)

COBOKYMTHOCTb ~ B3aMMOCBSI3aHHBIX ¥ B3aMMOJCHCTBYIOIIMX DJIEMEHTOB, HEOOXOMUMBIX JUIS  TOMy4eHHs
Memponouuecko2o noomesepaicoerust (3.5.6) 1 MOCTOSIHHOTO KOHTPOJIS npoyeccos uzmepenust (3.11.5)

[MCTOYHUK: I1SO 10012:2003, 3.1, u3MeHEeHHBII|
358
nosmtuka (policy)

<OpraHu3alyis™> HAMEPCHUS W HarpaBlieHHe pa3BuTus opeanusayuu (3.2.1), opunmaisHo chHOpMyITUPOBaHHbBIC
svicuium pykosoocmeom (3.1.1)

IMpumeyanue 1 K onpeseNeHnio: ITUM YCTAHABIMBACTCS OJIMH M3 OOIIMX TEPMHUHOB U OCHOBHBIX OIPEICTICHUI ISt
cranmaproB MICO Ha crcTeMbl MeHeKMeHTa, taHHble B [Tpunoxernu SL monomenust Consolidated 1SO Supplement
k mupektuBam ISO/IEC Directives, Part 1.
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35.9
MOJIMTHKA B 00J1acT Kadecrsa (quality policy)
nonumuxa (3.5.8) B otHOMmeHNN Kauecmea (3.6.2)

[Mpumeuanue 1 x onpenenenrto: OOBIMHO MOJMTHKA B 001aCTH KadecTBa (POPMHUPYETCS B paMKax OOILCH MOJTATHKH
opeanuzayuu (3.2.1), MoxkeT ObITh coritacoBana ¢ suderuem (3.5.10) u muccuert (3.5.11), u obecrieurBacT OCHOBY ISt
YCTAHOBJICHUS yeetl 8 oonacmu kavecmea (3.7.2).

[Ipumeuanne 2 k onpeneneHuto: [IpyHIMIIBI MEHEIKMEHTa KayecTBa, NPEICTABICHHbIE B HACTOSILEM
MexnyHaponHoMm CtaHaapTe, MOTYT CITy»KHTh OCHOBOM TSt ()OPMHUPOBAHMS ITOJIUTHKY B 00JIACTH KaYeCTBa.

3.5.10
BujeHue (Vision)

<opraHu3alys™> MpeACTaBICHHE bicuteco pykosoocmsa (3.1.1) o Tom, yeM xoTena Obl B OyIyIIeM CTaTh OpeaHu3ayusl
(3.21)

3511

muccus (mission)

<OpraHu3al|i> MPECTaBICHHE 8bicuteco pykosoocmea (3.1.1) o cMbicie cyrecTBoBaHus opearusayuu (3.2.1)
35.12

crparerusi (Strategy)

IUIaH 71 JOCTHYKEHHS IOJITOBPEMEHHOM M OCHOBHOM e (3.7.1)

3.6 TepMHHBI, OTHOCSIIUECS K TPEGOBAHUAM

36.1

oonexT (Object)

CYILIHOCTb

AJIEMEHT

HEUTO, YTO MOKHO OLLLYTUTh WU MIPEICTABUTH

I[TPUMEPHI IIpooyxm (3.7.6), ycayea (3.7.7), npoyecc (3.4.1), uamuBunyym, opeanuzayust (3.2.1), cucmema (3.5.1),
pecypc.

[Tpumeuanue 1 k onpenenenuro: OOBEKTHI MOTYT OBITH MAaTEPHATEHBIME (HAIIPUMED, TBUTATENb, JTUCTOK Oymard,

ajMaz), HeMaTepruaIbHBIMU (HanpruMep, 0OMEHHBII Kypc, TUIaH IMPOEKTa) W BOOOpakaeMbIMHU (HarpuMmep, Oytyiiee
COCTOSTHUE OpraHU3aIl|H).

[MCTOYHMUK: 1SO 1087-1:2000, 3.1.1, n3MeHeHHBbI#]

3.6.2

KkadectBo (quality)

CTCICHb, C KOTOPOW COBOKYMHOCTh mpHcynmwx xapakmepucmux (3.10.1) o6wexkma (3.6.1), coorBercTBYyeT
mpebosarusim (3.6.4)

IMpumedanre 1 x onpeneseHnio: TePMUH «KadecTBO» MOYKET OBITh UCIIOIB30BaH ¢ TAKMMHU MPHIAraTe/IbHbIMU, KaK
«IITOX0EY, «XOPOIIIEE» UITH «OTIIIHOSY.

[Mpumedanve 2 K onpeenento: OnpeeneHne «IpUCYIIHE», B IPOTHBOMOIOKHOCTE OMPE/IEIEHUIO «[IPUCBOCHHBIEY,
03HAYaCT CYIIECTBOBaHUE B 0Obexme (3.6.1).
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3.6.3
KaTeropusi kadecrna (grade)

KaTeropyst I KJIacc, IPUCBOCHHBIC pa3IHMUHbIM mpebosanusim (3.6.4) k obvexmy (3.6.1), HIMEIOIIMX OIMHAKOBOE
(byHKIMOHATEHOE HA3HAYCHUE

[MPUMEP Knacc canona B caMorieTe U KaTeropus OTels, yKazaHHas B €ro MH(OPMAIMOHHBIX MaTeprasiax.

[Mpumeuanne 1 k onpenenenuio: OOBIMHO TPU ONpECICHUN mpebosanutl Kk Kauyecmsy (3.6.5) ykaspiBaeTcs U
KaTeropisi KauecTBa.

3.6.4
TpedoBanue (requirement)
1'IOTpe6HOCTB WM OXKHUJIaHHE, KOTOPOC YCTaHOBJICHO, 00BIYHO IpeanoaaracTcsa Uiu sABJIICTCA 00s13aTENLHBIM

[Tpumeuanue 1 k onpenenenunto: "OOBMHO MpemoaraeTcs” 03Ha4YaeT, YTo 3TO Crielp(uIecKas WM OOMICTIPUHSATAs
npakTuKa st opeanuzayuu (3.2.1) v 3aunmepecosannvix cmopon (3.2.3), Korjia paccMaTpHBacMbIe TOTPEOHOCTH HITH
OYKHJTAHUS TIPEITIOIararoTCs.

[prmMeuanue 2 K orpenesieHno: Y CTAHOBJICHHBIM TPEOOBaHUEM SIBJISICTCS TAKOE TPEOOBAHUE, KOTOPOE OIPEICIICHO,
HanpuMmep, B 0okymermuposartoul ungopmayuu (3.8.6).

[Mpumveyanne 3 k onpeneneHuio: MoKeT OBbITh HCIIONB30BAHO JOMOJMHHUTEIBHOE ONpECICHHe JUTS YKa3aHWsI
KOHKPETHOTO THITa TPeOOBaHHsI, HAIpUMep, TpeboBaHue K npooykmy (3.7.6), TpeOOBaHKE MeHeONCMeHma Kauecmed
(3.3.4), peboBanue nompebumens (3.2.4), mpebosanue k kawecmay (3.6.5).

[lpumeuanue 4 k ompenenenuto: TpeGoBaHMs MOTyT ObITH YCTAHOBJIEHBI Pa3IMYHBIMU 3aUHTEPECOBAHHBIMU
CTOPOHAMH WJIM CAMOM OPTraHU3aLHEH.

[lpumeuanne S5 Kk ompeneneHuro: MokeT OBITH HEOOXOMMMBIM Uit JOCTIDKEHHS BBICOKOTO — YPOBHS
yooenemsopenrocmu nompeoumens (3.9.2) peaqn3oBaTh OXKHUIAHUS TOTPEOUTEIS, TaXKe €CIT OHH HH YCTAHOBJICHBI,
HHU SIBJSIFOTCSL OOBIYHO TPEIIoIaraéMbIMHU HUITH 00S13aTeTbHBIMH.

[Tpumeuanue 6 k onpeeneHnro: JTUM YCTAHABIMBACTCS OJIMH M3 OOIIMX TEPMUHOB M OCHOBHBIX OPEICTICHUN /IS
cranaproB MICO Ha crcTeMbl MeHeDKMeHTa, TaHHble B [Tpunoxernu SL monomaenust Consolidated 1SO Supplement
k gupektuBam ISO/IEC Directives, Part 1. TlepoHauanbHOe oOmpesiesieHHe ObUIO HW3MEHEHO 00aBICHHEM
[Ipumeuanuii 3-5 x onpezaeneHuto.

3.6.5

TpedoBaHue K KayecTBy (quality requirement)

mpebosanue (3.6.4), cBsi3anHoe ¢ kauecmeom (3.6.2)

3.6.6

3aKOHO/IaTeIbHOe TPpedoBaHue (Statutory requirement)

obs3aresibHOe mpebosarue (3.6.4), ycTaHOBICHHOE 3aKOHOIATEIbHBIM OPraHOM

3.6.7

HoOpMAaTHBHOe TpedoBanue (regulatory requirement)

obs3atenbHOe mpebosarue (3.6.4), ycTaHOBIIGHHOE OpraHOM, YITOJTHOMOYEHHBIM 3aKOHOIATENbHBIM OpraHOM
3.6.8

nH(opmanus o kondurypamuu npoxykiuu (product configuration information)

mpebosarue (3.6.4) nm uHast UHGOPMAIHS IS TPOSKTUPOBAHMUS, TIPOU3BOJICTBA, NOOMEEPHCOCHUSI COOMBEMCIMBUSL
(3.8.12), sxcrunyararuu 1 o0cTykuBanus npodykma (3.7.6)
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3.6.9
HecooTBercTBHe (nonconformity)
HEBBIOIHEHUE mpebosarisi (3.6.4)

[Mpumeyanve 1 K onpeaeneHnio: DTUM YCTaHABIIMBACTCS OUH U3 OOIIMX TEPMUHOB M OCHOBHBIX OIPEIEICHUI JUIs
cranzaproB MICO Ha crcTeMbl MeHeDKMeHTa, taHHbIe B [Tpunoxernu SL nonomaenust Consolidated 1SO Supplement
k qupektuam ISO/IEC Directives, Part 1.

3.6.10
nedexr (defect)
necoomsemcmeue (3.6.9), CBSI3aHHOE C MPEJITONAraeMbIM WK YKa3aHHBIM PUMEHEHHEM

I[Mpumeyanve 1 k onpeieneHnto: Pasimure Mex Ty TIOHSTUSIMH «TeheKT» U «HECOOTBETCTBUEY BECHMA BaXKHO, T.K. OHO
UMEET FOPHINYECKUN KOHTEKCT, OCOOEHHO B CIIy4asx, CBSI3aHHBIX C BOIPOCAMH MCITONHEHHs OOS3aTeIbCTB B
oTHoOMeHu# npodykma (3.7.6) v yeryeu (3.7.7).

[pumeyanve 2 K ompenenernto: IIpemonaraeMoe HCIONIb30BaHUE, €CIIM OHO TIPEINOaraeTcst nompeoumenem
(3.24), moxer 3aBuceThb OT xapakrtepa un@gopmayuu (3.8.2), TakoW Kak HMHCTPYKUHMS IO TMPUMECHEHUIO WIH
SKCILTyaTaliH, TIPEIOCTaBIsIeMOi nocmaswuxom (3.2.5).

36.11
coorBercrBHe (conformity)
BBIIOIHEHUE mpebosarust (3.6.4)

[Mpumeuanre 1 K ompeneneHuo: B aHrmiickoM s3bIke CJI0BO «conformance» («COOTBETCTBHE») SIBISIETCS
CHHOHHMMOM, OJIHAKO, HE PEKOMEHJIyeTCsl Ul HCIONb3oBaHus. Bo (paHiry3ckoMm si3bike cioBo «compliance»
(«cobmmoieHne») sIBISETCS CHIHOHUMOM, O/IHAKO, HE PEKOMEHTYeTCsI J17Isl MCIIOJIb30BaHUsL.

[Tpumedanue 2 K OnpeeneHnIo: JTUM YCTaHABIMBACTCS OIMH M3 OOIIMX TEPMUHOB M OCHOBHBIX ONPE/ICIICHUN /ISt
cranzaproB MICO Ha crcTeMbl MeHeDKMeHTa, TanHble B [Iprnoxernu SL monomaenust Consolidated 1SO Supplement
k gupektuBam ISO/IEC Directives, Part 1. TlepBoHauanbHOe oOmpesiesieHHe ObUIO H3MEHEHO 00aBICHHEM
[Iprmeuanus 1 x onpeneneHuto.

3.6.12

criocodHocTs (capability)

CBOMCTBO 0Ovexma (3.6.1) mpom3BoauTh npodykyuro (3.7.5), KoTopast OyzeT yaoBIeTBOPATh mpebosarusm (3.6.4) k
3TOM MPOIYKITAN

IMpumeyanve 1 k onpeneneHnto: TEPMHUHbI TSl CTATUCTUYECKUX METOJIOB, CBSI3AHHBIE CO CIIOCOOHOCTBIO npoyecca
(3.4.1), onpenenensi B 1ISO 3534-2.

3.6.13
npocJie:kuBaeMocTh (traceability)
BO3MOKHOCTB IPOCIICUTE UCTOPHIO, IIPUMEHEHUE WITH pacrioiokeHue oovexma (3.6.1)

[Tpumeuanue 1 x onpenenenuto: B otHomennn npodykma (3.7.6) wiu yeryeu (3.7.7) MpoCIeKMBagMOCTh MOYKET OBITh
CBSI3aHA C:

—  TPOUCXOKIEHAEM MAaTEPHATIOB F KOMILTEKTYFOIINX;
—  UCTOpHEH TPOXOYKICHUSI TEXHOTIOTHIECKHX CTAIH; U
—  pacrpeIesieHIeM 1 pa3MeIeHHEM TIPOyKTa HITH YCIYTH TIOCIE TIOCTaBKH.

[Mpumeuanue 2 k onpenesernto: B obimacti merpooruu nmpumernmo onpeaenenre u3 ISO/IEC Guide 99.
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3.6.14

HazeskHocth (dependability)

TOTOBHOCTH K paboTe Kak U KOria 3To TpeOyeTrcst

[MCTOYHMUK: IEC 60060-192, n3menennblii — ynanensl [Ipumedanusi]

3.6.15

uHHoBamusi (innovation)

HOBBII WITH M3MEHEHHBIN 0Obexm (3.6.1), pean3yroliuii Wil repepacipe/IeIsONIHii IEHHOCTh
[Tpumeuanue 1 k onpenenenuro: JlesTenbHOCTb, BOILIOMIAIOIIAsS HHHOBAIIMH, OOBIYHO YIIpaBIIsieMa.
[Tpumeuanue 2 k onpezeneHuo: IhGhEeKT OT MHHOBAIMI OOBIYHO CYIIIECTBEHEH.

3.7 TepMHHBI, OTHOCSILIHUECS K pe3yJibTaTaM

371

uestb (objective)

PE3YIIbTaT, KOTOpBII‘/'I JOJDKCH OBITH AOCTUTHYT

[Tpumeuanue 1 k onpenenennto: Lleab MoXkeT ObITh CTpaTerunuecKoi, TAKTUIECKOM WITH OIEePaTHBHOM.

I[Mpumeyanvie 2 K onpesiesieHuto: Lesm MOryT OTHOCHTBCS K PA3IMUHBIM 00J1acTsM (TaKMM KakK (DMHAHCHI, 30POBbE U
0€30I1aCHOCTh ¥ SKOJIOTHYECKHUE IIETM) U MOTYT IPUMEHSTHCS Ha Pa3HbIX YPOBHSX (TAKMX Kak CTpaTErHyecKuid, Beei
opeanuzayuu (3.2.1), npoexma (3.4.2), npooykma (3.7.6) u npoyecca (3.4.1).

[Tpumeuanue 3 k onpenenenuto: Lenb MoXKeT ObITh BBIpaKEHA JAPYTUMH CIIOCOOaMU, HApUMeEp, Kak OyKHacMast
TPOJYKIIMSI, HA3HAYCHUE, SKCILTYaTAIIMOHHBINA KPUTEPUH, KaK yeib ¢ oonacmu kayecmea (3.7.2) Wi npy TOMOLIN
JPYTHX CJIOB C MOJ00HBIM 3HAUEHHEM.

[Mpumedanue 4 k onpeseneHuo: B KoHTeKcTe cucmem menedcmenma kavecmea (3.5.4) yenu 6 obnacmu kavecmsa

(3.7.2) ycranaBmuBarotcst opeanuzayueti (3.2.1) B COOTBETCTBUM C noaumuxoll 6 oonacmu xavecmsa (3.5.9) mis
JOCTIYKEHHSI OTPEICITICHHBIX PE3YIIbTATOB.

[Tpumedanue 5 K onpeeneHnio: JTUM YCTaHABIMBACTCS OJIMH U3 OOIIMX TEPMUHOB M OCHOBHBIX ONPEICTICHUN /ISt
cranzaproB MICO Ha crcTeMbl MeHeDKMeHTa, TaHHble B [Tpunoxernu SL monomaenust Consolidated 1SO Supplement
k mupektuBaMm ISO/IEC Directives, Part 1. TlepeonadanbHoe ompeseneHie ObUIO M3MEHEHO Moau(pHKarmeit
[Ipumeuanus 2 K orpeieNIeHHIO.

3.7.2
1eJib B 00J1acTu Kavecrsa (qQuality objective)
yem (3.7.1), cesizannas ¢ kavecmeom (3.6.2)

IMpumeyanue 1 k onpenesennto: Llem B 00macT KagecTBa, Kak MPaBHIIO, OCHOBBIBAIOTCS HA NOAUMUKE 6 0ONACMU
kauecmesa (3.5.9) opeanuzayuu (3.2.1).

[pumeuanue 2 k onpezenenuto: Llenu B o0macTu kauecTsa, Kak MPaBUII0, KOHKPETH3UPYIOTCS TSl COOTBETCTBYIOIINX
@ymkyuit, yposHeit u npoyeccos (3.4.1) B opeanusayuu (3.2.1).

3.7.3

yenex (SUccess)

<opranm3aims> noctwkenue yenu (3.7.1)

[Tpumeuanne 1 k ompenenenuro: Ycnex opeanuzayuu (3.2.1) momuepkruBaeT HEOOXOIMMOCTh OanaHca MEXTy
HKOHOMUYECKUMH HITH (PUHAHCOBBIMU MHTEPECAMH M OTPEOHOCTIMH 3aUHMePeco8aHHbix cmopor (3.2.3), Takux, Kak

notpedutenn (3.2.4), TONMB30BaTEM, HHBECTOPBY/AKIIMOHEPH! (BIACIbIIBI), TIEPCOHATT OpeaHu3ayul, nOCMAasujuKy
(3.2.5), mapTHepHl, TPYIIIBI IO HHTEpECcaM 1 COOOIIIECTBA.
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3.74
ycToiunBblIii yerex (Sustained success)
<OpraHu3alys™> UIMTeIbHbIN yenex (3.7.3)

[Tpumeuanue 1 k orpeaeneHuto: Y CTOMYMBBIN YCIIEX aKIIEHTUPYET BHUMaHKHE Ha HEOOXOIMMOCTH OajaHca MEXITy
(MHAHCOBO-PKOHOMHYECKUMHU MHTEpecaMu opeanuzayuu (3.2.1) 1 ee MHTEpecaMy B COLMAIBHON U SKOJIOTHYECKON
cepax.

[MpuMeuanne 2 K ONpENCICHHIO: YCTOMUMBBIA YCIIEX CBSI3aH C  3aunmepecosarHviMu  cmoporamu (3.2.5)
OpraHu3aly, TaKuMH, Kak nompedoumenu (3.2.4), cOOCTBEHHUKH, MEPCOHAT OpraHu3aimu, nocmaswuku (3.2.5),
OaHKUPBIL, IPO(COIO3bI, MAPTHEPHI UITK OOIIIECTBO.

3.7.5

npoaykius (output)
pesynbtar npoyecca (3.4.1)

[pumeuanue 1 k onpenenenuto: SBiseTcs M Mpou3BeneHHbI opeanuszayueti (3.2.1) pesynbtar npodykmom (3.7.6)
wm yenyeou (3.7.7), 3aBUCUT OT NpeoOiafgaHus TeX WM UHbIX xapakmepucmuk (3.10.1), HanpumMep, KapTUHA ISt
NPOJIA’KH B TaJlepee — 3TO MPOJIYKT, B TO BpPeMsi KaK JIOCTaBKa 3aKa3aHHOW KapTWHBI — 3TO ycIyra, ramoyprep,
KYIUICHHBII B MarasuHe, 3To MPOAYKT, a raMOyprep, 3aKa3aHHbIi 1 TIOAaHHbIA B PECTOpaHe — yCITyra.

3.76

npoaykT (product)
npooykyus (3.7.5) opeanuzayuu (3.2.1), KoTopast MOKET OBITH TPOM3BEICH O€3 OCYIIECTBICHHS KAKHX-THOO OTepariyii
MEXTy OpraHusareii u nompeoumenem (3.2.4)

[Tpumeuanue 1 k onpenenenuto: [Tpon3BoCTBO MPOAYKTA OCYIIECTBISETCS O€3 KaKUX-TTMO0 00s3aTelIbHBIX OTepaliii
Mexy nocmaswuxom (3.2.5) u nompedpumenem (3.2.4), Ho MOXKET YaCTO BKITIOUATH 31eMeHT yeyeu (3.7.7) ¢ MomeHTa
MIOCTaBKH MPOYKTA MOTPEOUTEITIO.

ITpumeuanue 2 k onpeneneHuto: IIpeodnaaroriuii aneMeHT NpoayKTa OOBIYHO SBIISIETCS. MATEPUATTBHBIM.

[Mpumeuanue 3 k onpeneneHuro: TexXHUYECKHE CPEACTBA MaTEPUAITBHBI U UX KOJIMYECTBO SIBJISIETCS IIEIOYHUCIICHHOM
xapaxmepucmuxoti (3.10.1) (manpumep, mmHbl). [lepepaboranHbie MaTepI/Iam,I1 SIBJISTFOTCSI MaT€PUATIbHBIMU U UX
KOJIMYECTBO SIBIISIETCS HETIPEPBIBHOM BEIMUMHON (HAmpUMEp, TOIUTMBO WM TPOXJIAJAUTENbHbIC HAIHUTKH).
TexHUUeCKre CpeICTBA U TIepepadoTaHHBIE MAaTepUAIbl YacTO HAa3bIBAOTCS ToBapaMu. MH(opMaImoHHEBIe cpeicTBa
comepkar uugopmayuro (3.8.2) BHE 3aBUCMMOCTH OT TOCTaBISIEMOTO HOCHUTENS (HApuMmep, KOMITbIOTEepHas
nporpaMma, TMPUIIOKEHHE I MOOWIBHOTO Tene(oHa, PYKOBOACTBO IO SKCILTyaTalldd, COMAEp)KaHWE CIoBaps,
ABTOPCKOE MPaBO Ha MY3bIKAILHOE TIPOU3BE/ICHUE, IPABO HA BOJK/ICHHE).

3.7.7

yeiayra (Service)

npooykyusi (3.7.5) opeanuzayuu (3.2.1), xotopas TpeOyeT BBHIIONHEHHS XOTSA ObI OJHON OIEpali MEKITY
opeanuzayueti u nompeoumenem (3.2.4)

IMprmedanwe 1 k onpeneneruro: [Tpeodanaronii 3leMeHT YCayr O0bIYHO SBJISICTCS HEMATEPUATHLHBIM

[Mpumeuanue 2 K ompeneNeHnio: YCIIyra 4acTo BKITFOUaeT B ce0sl B3aUMOJEHCTBHE ¢ nompedoumenem (3.2.4) s
ycTaHoBIeHUS mpebosanuii (3.6.4) nompebumerns, a TaKKe ¢ MOMEHTA TTOCTABKH YCITYTH, U MOXET IMO/Ipa3yMeBaTh
TIOCTOSIHHBIE CBSI3H, HAIpuUMep, ¢ OaHKamu, OyXTaaTepusiMU W TOCYIapPCTBEHHBIMH YUPEKICHUSIMH, TAKUMH, KaK

! TepmuH «processed materialsy», nepeBefeHHbIN 34eCb Kak «nepepaboTaHHble maTepuanbl», 0obsacHancs B N.3.1 1ISO 9004-3:1993
Tak: «[1pol0ykmbl (KOHeYHbIe Unu MPOMEXYMmOYHbIE), U320MOBMEHHbIE MymeM mpaHcgopMayul, cocmosuue u3 meepobix mer,
Xudkocmel, ea308 unu ux KombuHauul, eKnYarwue Mamepuarsbl, COCMOosAWUe U3 MaKpo-4acmuu, C/UMKU, 80/I0KHa usu
Jiucmosble  KOHCMPYKUUU», WHa4ve TroBOpsi, Mo4 nepepaboTaHHbIMW MaTepuanamy MOHMMAKTCS MaTepuanbl, MoNyYeHHble
BbINOJIHEHMEM MOCNEeA0BaTENbHOCTM NepepabaThiBaOLLNX TEXHOMOMMYECKUX Onepauuii - NpuM. nepeBoa4vmka
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IIKOJTBI WJTH OOJTHHULIBL.
[Tpumeuanue 3 k onpenenenuto: [Ipenocrasnenue ycryru MOXKeT BKITIOYATh, K IPUMEPY, CIIETYIOIIEe:

— JIeATeIIHOCTh, OCYIIECTBISIEMYIO C IIPEOCTAaBICHHOW MHOTPEOHMTENIeM MarepHalbHbIM npodykmom  (3.7.6)
(HarprMep, aBTOMOOHITB JJIsI PEMOHTA);

— JIeSITENIbHOCTD, OCYIIECTBIIEMYIO C TIPEIOCTABJICHHBIM MOTPEOHTEIeM HEMAaTePHATbHBIM MIPOAYKTOM (HArpumep,
oT4eT 0 (PMHAHCOBBIX Pe3yJIbTaTax, HeOOXOUMbIH /17 COCTABIICHUS HAJIOTOBOM JICKIIapaln );

- MpeIOCTaBICHHE HeMATEPUAILHOTO POYKTa (Harmpumep, uxgopmayuu (3.8.2) B paMKax repeiaur 3HaHH );
- CO3/1aHUE OJIArONPHSATHBIX YCIOBHH ISt TOTPEOUTENS (HarlpuMep, B TOCTHHHIIAX M PECTOPaHAX );
[prmeuanue 4 k onpenesneHnto: Y ciyra, Kak MpaBrIio, HarpaBlieHa Ha TIOTPEOHTEIs.

3.78

nokasareJib aeArejabHocTH (performance)

W3MEPHMBbII pe3yJIbTaT

[Mpumeyanve 1 x onpenesennto: [Tokasareis AeSITENBHOCTH MOXKET ObITh CBSI3aH KakK C KOJMYECTBEHHBIMH, TaK U
Ka4eCTBEHHBIMH PE3Y/IbTaTaMH.

[Mpumeyanve 2 k onpenenernio: [Tokasareis IesTebHOCTH MOKET OTHOCHTRCS K Menedemenmy (3.3.3) sadauamu
(3.3.12), npoyeccamu (3.4.1), npooyxmamu (3.7.6), yenyeamu (3.7.7), cucmemamu (3.5.1) nmu opeanuzayusmu (3.2.1).

[prmMeyanne 3 K OMpeIeNieHIO: DTHM YCTAHABIMBACTCS OJIMH U3 OOIIMX TEPMUHOB M OCHOBHBIX OIPEICIICHUM JUTsI
cranzaproB ICO Ha crcTeMbl MeHeDKMeHTa, taHHble B [Tputoxxernu SL monomsenust Consolidated 1SO Supplement
k mupextuBam ISO/IEC Directives, Part 1. IlepBoHauaibHOE oOmpeneiaeHue ObLIO H3MEHEHO MOAU(HKAIHEH
[Ipumeuanus 2 K orpeiesIeHHIO.

3.79

puck (risk)

BIIMSIHHE HEOTIPEJICICHHOCTH

[pumedanve 1 x onpeseneHuio: BimsiHue — 9T0 OTKIIOHEHHE 0T 0)KHIAEMOT'0 — MOJIOXKUTEITLHOE WITH OTPHULIATENBHOE.

[Nprmveyanue 2 x onperenennio: HeonpeaeneHHOCTs — COCTOSsIHKE, TXKE YaCTUYHOE, HeIOCTAaTOYHOCTH UHpopMayuu
(3.8.2), cszanHOE ¢ MOHUMaHHEM cOOBITHS WiH 3HaHuem (3.8.6) 0 HeM, ero MOCIeICTBUM WITH BEPOSITHOCTH.

[Mpumeuanue 3 k onpeneneHuio: PHCK 4acTo XapakTepu3yeTcsl yKazaHHeM BO3MOYKHBIX COOBITHI (Kak OIpejiesieHo B
1. 3.5.1.3 ISO Guide 73:2009) u mocneactsuii (kak onpeaeneHo B 1. 3.6.1.3 ISO Guide 73:2009), wm nx KOMOWHAITUH.

[Ipumeuanue 4 x onpeneneHuto: Puck yacto BblpakaeTcss B popMe KOMOMHAIIMM TOCIEACTBUM COOBITHS (BKITFOUAst
M3MEHEHUsI B 00CTOATENHCTBAX) M CBSI3aHHOM C HUM BeposTHOCTH (Kak ompeerneHo B 1. 3.6.1.1 1ISO Guide 73:2009)
BO3HUKHOBEHHUSL.

HpI/IManHI/Ie 5 K OIPCACIICHULO: TepMI/IH «PUCK» HHOI'Ja HUCIIOJIB3YCTCA TOJIBKO B TCX ClIy4dasaX, KOrjga CCTb
BEPOATHOCTH HCTAaTHUBHBIX TIOCJIE/ICTBHIA.

[Mpumeuanye 6 K ONpeIeNIeHI0: DTHM YCTAaHABIMBACTCS OJTUH W3 OOIIMX TEPMHUHOB M OCHOBHBIX OIPEJICTICHHIN IS
cranzaproB MICO Ha cricTeMbl MeHeDKMEHTa, TaHHbIe B [Ipunoxennn SL nonomaenust Consolidated 1SO Supplement
k gupextuBam ISO/IEC Directives, Part 1. TlepBoHauanabHOe ompeneiaeHne ObLIO HM3MEHEHO 00aBICHHEM
[Iprmedanus S K ONPENETICHUIO.

3.7.10
s dexTuBHOCTS (€fficiency)
OTHOIICHUEC MCKTY NOCTUTHYTBIM PE3YJIbTATOM U 3aTpa4CHHBIMU PECYPCaMU
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3711
pe3yabratuBHoOCTh (effectiveness)
CTeleHb, C KOTOPOH 3aIIaHMPOBAaHHBIC 3a/1a4H BHITOIHEHBI M 3aIUIAHUPOBAHHBIC PE3YJIBTAaThl JOCTUTHYThI

[Mpumeyanve 1 K onpeaeneHnio: DTUM YCTaHABIIMBACTCS OUH U3 OOIIMX TEPMUHOB M OCHOBHBIX OIPEIEICHUI JUIs
cranzaproB MICO Ha crcTeMbl MeHeDKMeHTa, taHHbIe B [Tpunoxernu SL nonomaenust Consolidated 1SO Supplement
k qupektuam ISO/IEC Directives, Part 1.

3.8 TepMHHBI, OTHOCAIIUECS K JAHHBIM, HHPOPMALUU U JOKYMEHTaM

3.8.1

nanHble (data)

(aktb1 00 o6vexme (3.6.1)

3.8.2

undopmaus (information)

3HaYnMBbIe Oannble (3.8.1)

3.8.3

00beKTHBHOE CBHIETEILCTBO (Objective evidence)

Oannvie (3.8.1), moATBEPKIAOIIME CYILIECTBOBAHHUE UITM UICTUHHOCTD Yero-1noo

[Mpumeuanue 1 k onpesencHuio: OObEKTUBHOE CBUIETEIHCTBO MOXKET OBITH TOIYUEHO MOCPEACTBOM HAOIIOICHHM,
usmepenus (3.11.4), ucnvimanus (3.11.8) wim qpyrux METOI0B.

[Tpumeuanue 2 k onpenenenuio: OObEKTUBHOE CBUICTENLCTBO B paMKax ayouma (3.13.1) 0ObIMHO COEpXKUT 3anucu
(3.8.10), u3noxkenre (GakToB WM UHYIO uHgopmayuio (3.8.2), KOTOpas CyIIECTBEHHA C TOUKU 3pEHUs Kpumepues
ayouma (3.13.7) 1 MOXeT ObITh IPOBEPEHA.

384

uHpopManuoHHas cucrema (information system)

<cucTremMa MeHEeDKMEHTA KauecTBa> MCob3yeMas B opeanusayuu (3.2.1) cerb KOMMYHUKAIMOHHBIX KaHAJIOB
3.85

npoxymenT (document)

ungopmayus (3.8.2) M1 HOCHTEITH, HA KOTOPOM OHA COZIEPYKUTCS

I[MTPUMEP 3anuce (3.8.10), cneyugpurayus (3.8.7), mporieypHbIii JOKYMEHT, Y€PTEK, OTUET, CTAH/IAPT.

[Ipumeuanue 1 k onpenenennto: Hocurenem MoxeT ObITh OymMara, MarHUTHBIHN, 3IEKTPOHHBIHN MM ONTHYECKHI JTUCK,
¢oTorpadus uiH STATOHHBIN 00pasel], a Takke KOMOMHAIMS BCETO MEPEUHCICHHOTO.

[Mpumeuanmne 2 k onpeneneHnio: KoMIUIEKT JOKYMEHTOB, HalpUMep, CreldUKaIid 1 3amucei, 9acTo Ha3bIBarOT
JIOKYMEHTAIAEH.

[Tpumeuanne 3 x onpenenennto: Hekoropeie mpebosanus (3.6.4) (Hanpumep, TpeOOBaHUE OBITH YETKUM) OTHOCSITCSI
KO BCEM BWJAM JOKyMEHTOB. ONHaKo, MOTYT OBITh pa3iuuHble TpeOOBaHWS Ui cCrienuuKamil (HampuMep,
TpeOOBaHUE YIPABIICHHS TIEPECMOTPAMHU) U 3alHCel (HarpuMep, TpeOOBaHNE, CBI3aHHOE C BBIIAYCH ).

386
noxkymeHTHpoBanHas magopmaius (documented information)

unghopmayust (3.8.2), 1 KOTOpOH TpeOyeTcs, YTOOBI OHA YIPAB/IUIACH U MOICPKUBAIACH B pabOYeM COCTOSIHHN
opeanuzayueti (3.2.1), 1 HOCHTEb, HA KOTOPOM OHA COJICPKUTCSI

[Tpumeuanue 1 k onpenenenuto: JlokyMeHTHpoBaHHasT UH(POPMALKS MOKET ObITh B JI000M (popMare U Ha JIF000M
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HOCHTEJIE ¥ U3 JIFO00TO HCTOYHHUKA.

I[Mpumeyanve 2 K onpeseneHnto: JJoKkyMeHTHpOBaHHAsT HH(OPMALIHST MOYKET OTHOCHTBCS K

- cucmeme meneddxcmernma (3.5.3), BKIIFOUas CBsi3aHHBIE ¢ Hell npoyeccnt (3.4.1);

- HH(pOPMALIIH, CO3aHHON OpraHU3aIkei s obecrieueHnst (PyHKIIMOHUPOBAHKS (OKYMECHTAIH);
- CBUJIETENLCTBAM JIOCTUTHYTBIX pe3yibTaToB (zanucsm (3.8.10)).

[Nprmveyanue 3 K OnpeIeNieHuIo: DTHM YCTaHABIMBACTCS OJMH W3 OOIIMX TEPMUHOB W OCHOBHBIX OTIPEICIICHUI TSt
craraproB ICO Ha cucteMbl MeHepKMeHTa, qaHable B [Tpunoxennu SL nonomHenns Consolidated ISO Supplement
k qupektuBam ISO/IEC Directives, Part 1.

3.8.7

cnemudukamus (specification)

ookymenm (3.8.5), ycranapnuBarommii mpebosanust (3.6.4)

I[TPUMEP Pykosoocmeo no kauecmgy (3.8.8), mian obecneuenuss xauecméa (3.8.9), TEXHHYECKHI YEpPTEK,
TIPOIIETYPHBIN JIOKYMEHT, pad0odasi HHCTPYKITHSL

[Mpumeuanue 1 k onpeneneruno: CrienguKarys MOXKET ObITh CBSI3aHA C IESITEIIBHOCTBIO (HAIIPHMED, MPOLISTYPHBIHA

JOKYMEHT, crienmdukaims Ha npoyecc (3.4.1) u Texuudeckoe 3a7aHue Ha mposenenue ucnvimanui (3.11.8)) wmm
npodyxmamu (3.7.6) (Harpumep, CrielpUKaIKs Ha TIPOIYKT, TEXHUICCKUE TPSOOBAHUS U YSPTEK ).

[Mpumeuanue 2 k onpeenieHuio: MoXeT ObITh Tak, YTO, YCTAHABIMBAs TPEOOBAHMS, CIICIIM(DUKAIHS JOTIOTHUTEIILHO
IIPH 3TOM COZICPIKHT PE3YJIBTAThI npoekmuposanus u pazpabomku (3.4.8), 1, Takum 00pasoM, B HEKOTOPBIX CITydasx
MOJKET HUCIIONTb30BAThCS Kak 3anuch (3.8.10).

388
pyKoBo/cTBO 10 KavectBy (quality manual)
criermdukarms (3.8.7) 11 cucTeMbl MeHe/PKMeHTa KadecTsa (3.4.4) opranmzanu (3.2.1)

[Mprmeyanne 1 k ompezeneHuo: PykoBoACTBa M0 KayecTBY MOTYT OTJIMYAThCs B ACTASIX W 1O (opMmaTry B
3aBHCHMOCTH OT pa3Mepa M CIIOKHOCTH KOHKPETHOM opeanusayuu (3.2.1).

389
1an odecrieuenusi kadecrna (quality plan)

cneyugpurayusi (3.8.7) npoyedyp (3.4.5) U COOTBETCTBYIOIIMX PECYpPCOB, KOTOpPbIC IOKHBI OBITh MPUMEHEHBI B
YKa3aHHOE BpeMsl YKa3aHHBIMH JIMIIAMH K 3alaHHOMY 0Obekmy (3.6.1)

[Mpumeuanne 1 x onpemenennio: [logo0HBIE MPOIEAYpsl OOBIMHO BKJIFOYAIOT CCHUIKH Ha npoyeccwl (3.4.1)
MeHeddcmenma kadecmea (3.3.4) v mporiecchl Mpou3BoACTBa npodykma (3.7.6) u yenyeu (3.7.7).

[Mpumeuanue 2 k onpeneneHuo: [1nan obecieyeH s KauyecTBa 9acTo COACPIKHUT CChUTKU Ha Pa3Iesibl pyKOBOOCHBA NO
kauecmsy (3.8.8) v niporietypHbie doxkymenmut (3.8.5).

IMpumeuanue 3 k ompenerienuto: [lnaH obecrieyeHuss KadecTBa SBISIETCS OJHHAM H3 PE3YJIbTATOB MIAHUPOBAHUS
kauecmea (3.3.5).

3.8.10

3anuch (record)

Odokymenm (3.8.5), comeprkaiyii TOCTUTHYThIE PE3YJIbTaThl WA MPEICTABIISIONINN CBUICTENIHCTBO BBITTIOTHEHHBIX
3aj1a4

[Mpumeuanne 1 K onpeaeneHuro: 3amiCH MOTYT UCIONB30BaThCs, HApuUMep, il JAOKYMEHTHPOBAHUS
npocnexcusaemocmu  (3.6.13) W TONyYeHUST CBHUACTENBCTB  noomeepoicoenus  coomsemcemeusi  (3.8.12),
npedynpexcoarowux (3.12.1) u koppexmupyiowux oeticmeuii (3.12.2).

[Npumeyanue 2 k onpeneneHuto: Kak mpaBuso, 3anmcu He TpeOyIoT YIpaBIeHHUs BEPCHUIMHU.
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3811
IJIaH ynpasJieHusi mpoexToM (Project management plan)
ooxkymenm (3.8.5), onpeaensroLmii, 4to HeoOX0MMMO It JocTrkeHust yeau(etl) (3.7.1) npoexma (3.4.2)

I[Mpumeuanre | k onpeneneHnio: [1aH yrpaBieHUs MPOSKTOM JIOJDKEH BKIFOYATh B CeOsl MIIM CChUTATHCS HA MIAH
obecneuenus kauecmea (3.8.9) mpoexra.

[pumeyanue 2 k onpeneneHuto: [1nan ynpasieHHs MPOEKTOM TAKKe BKIIFOUACT WM CChUIAETCS HA APYTHe IUIAHbI,
CBsI3aHHBIC C OPraHM3AIMOHHON CTPYKTYPOH, pecypcamu, rpadukamu, OromkeToM, mernedsxemermom (3.3.3) pucka
(3.7.9), 2KOIOrMYECKUM MEHEIDKMEHTOM, MEHE/DKMEHTOM OC30MacHOCTH TpyJIa M OXPaHbl 3JI0POBbS, a TAKKE
MEHEPKMEHTOM Oe30I1aCHOCTH, HACKOJTBKO 3TO TIPUMEHHUMO.

[MCTOYHUK: 1SO 10006:2003, 3.7]
38.12
noarBep:kaenne coorsercrus (verification)

MOATBEPXKICHUE TIOTyUYCHHUEM o0bekmushblx ceudemenvcms (3.8.3), uro 3amanubic mpebosanus (3.6.4) ObuH
BBITIOJTHCHBI

[Mprmveyanne 1 k onpenenenmto: OOBEKTHBHOE CBUIETENHCTBO, HEOOXOAMMOE JUTSl TTOATBEPKICHNS COOTBETCTBH,
MOXKET ObITh TOy4eHO B pesynbrate Koutpois (3.11.7) wm wHbX (opm onpederenus (3.11.1), Takux Kak
aJIbTePHATHBHBIC PACUCThI WM aHAN3 0oKymernmos (3.8.5).

[Mpumedanwe 2 K onpeaerneHuto: JIeicTBUs, BBIIOIHIEMBIC IS IIOATBEPIKICHHS COOTBETCTBHSI, HHOTJIA HA3BIBAIOTCS
npoyeccom (3.4.1) KBauQuKaIym.

[Mpumedanue 3 k onpenenenuto: CIoBo «poBepeHoy («Verified») ucrnonp3yercs s yKa3aHus COOTBETCTBYFOIICTO
craryca.

3.8.13
noarBep:kIeHne npuroanoctu (validation)

MOTBEPKICHHE TONYYEHHEM o00bexmueHbix ceudemenvcms (3.8.3), uro mpebosanus (3.6.4) s KOHKPETHOTO
TIPEJIIOJIaraeMOT0 UCTIOb30BAHMS WITH IIPUMEHEHUSI ObLTH BBITOTHEHBI

[prmeyanne 1 k onpenenernio: OOBEKTUBHOE CBHACTENHCTBO, HEOOXOAMMOE UIS TIOATBEPIKIACHNUS TIPUTOTHOCTH,
sBIsieTc pesyabratoM ucneimanusa (3.11.8) wim uabiX Qopm onpedenenus (3.11.1), Takux Kak BBITOJIHEHUE
aIbTEPHATHBHBIX PACUCTOB WM aHAN3 00KyMeHmos (3.8.5).

[Mpumeuanue 2 k onpezaeneruto: Cioo «puroaHo» («validatedy) ncronb3yercst ist yka3aHust COOTBETCTBYFOIIIETO
craryca.

[Ipumeuanue 3 k onpeneneHno: Y CIoBUs MPUMEHEHHS s IOATBEPIKICHUS! IPUTOHOCTH MOTYT OBITh PeabHbIMU
VI CMOJIETTUPOBAHHBIMH.

3.8.14
yuer cocrosinusi kongurypauuu (configuration status accounting)

JIOKyMEHTAIbHAS. PETUCTPAIMsl U TIPENOCTaBICHUE uH@opmayuu o kougueypayuu npooykyuu (3.6.8), craryce
MpeIaraeéMbIX M3MEHEHHUI U COCTOSIHUH BBITIOTHEHHS OI00PEHHBIX U3MEHEHHI

[MCTOYHMUK: ISO 10007:2003, 3.7]

3.8.15

KOHKpeTHasi curyamusi (Specific case)

<Iu1aH 0OECTICUCHHSI KaYecTBa™> MPEAMET niana obecneyerust kauecmea (3.8.9)

IMpumedanre 1 K ompeneieHuo: ITOT TEPMHUH HCIIONB3YETCs I TOTO, YTOOBI M30eXkKaTh MTOBTOPA KOHCTPYKIIUN
«npoyecc (3.4.1), npooyxm (3.7.6), npoexm (3.4.2) v konmpaxm (3.4.7)» B 1ISO 10005.

[MCTOYHMUK: 1SO 10005:2005, 3.10, n3mMeHeHHBII — IpuMedaHne ObLIO H3MEHEHO]
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3.9 TepMHHBI, OTHOCAIIHECA K IOTPEOUTEITIO

39.1
oopatHas cBs3b (feedback)

<yJIOBJICTBOPEHHOCTb MOTPEOMTEISA> MHEHHSI, OT3bIBBI M BRIPKEHHE 3aMHTEPECOBAHHOCTH B npodykme (3.7.6), ycyee
(3.7.7) v ke npoyecc (3.4.1) ynpaBiieHUs IPETEH3USIMH

[MCTOYHHK: ISO 100002:2014, 3.6, n3MEHEHHBIIi — B ONpeIe/ICHIE ObLT BKIFOUEH TEPMUH «yCITyran]
392

YIOBJIETBOPEHHOCTH TIOTpeOmTeTs (Customer satisfaction)

Bocrpusitie nompeoumenem (3.2.4) CTEleH! yIOBICTBOPCHHUS €I0 OKHIaHHI

[Mpumeuanue 1 k onpeneneHnto: BrosHe BO3MOXKHO, YTO O3KHMIAHHS TOTPEOUTENST HEM3BECTHBI opeanuzayuu (3.2.1)
WIM J@Ke CaMOMY A3TOMY MOTPEOMTEIO 0 TeX mop, moka npoodykm (3.7.6) wim yeryea (3.7.7) He Oyner
nocraBiieH/oka3aHa. OleHKa BOCHPHSATHS MOXET ObITh HEOOXOIMMOH Il JIOCTHDKCHHSI BBICOKOTO YPOBHSI
YIOBJICTBOPEHHOCTH TOTPEOMTENSI COOTBETCTBHEM €0 OXKHMIAHHSM, JKe ©CIIM OHU HE SBILSIFOTCS HU SIBHO
BBIPAKECHHBIMH, HX OOBIYHO MPETIOIaraéMbIMU WK 00513aTEIIbHBIMH.

[Mpumeuanue 2 k onpeneneuuto: [Ipemenzuu (3.9.3) — 00BIMHO MOKA3aTeIb HU3KOIO YPOBHSI YIOBJICTBOPEHHOCTH
TOTPEOUTETISA, XOTS NX OTCYTCTBUE HE CBU/ICTETILCTBYET O €TI0 BEICOKOM YPOBHE.

[Mpumeuanue 3 k onpeaenennto: Jlaxe koraa mpebosanus (3.6.4) MOTpeOUTENS COrTIACOBAHbI C HUM U BBITIOJIHEHBI,
3TO elIle He TapaHTHPYyET BHICOKOM CTEIEHH YIOBJICTBOPEHHOCTH TOTPEOHTEIS.

[MCTOYHUK: I1SO 10004:2012, 3.3, u3MeHEHHBII — PUMEYaHHsI ObLTH H3MCHEHBI]
393
npetensus (complaint)

<yIOBJIETBOPEHHOCTh MOTPEOUTENST™> BBIpaKeHHe opeanuzayuu (3.2.1) HEymOBIETBOPEHHOCTH, CBSI3aHHOW C ee
npooykmom (3.7.6) wmm ycayeou (3.7.7) wim camuMm npoyeccom (3.4.1) yrpapieHUs] TPETEH3USIMH, KOTOPOE
Tpe/IosaraeT (SBHO WK HESIBHO) OTBET MITH PEIIICHHE

[MCTOYHHK: I1SO 10004:2012, 3.2, ©3MEHEHHBIH — B OMpe/e/ieHre ObLT BKIIOUCH TEPMUH «YyCITyTay]

3.94

o0cTyKHBaHHe MoTpeduTess (CUstomer service)

B3auMoyielictBue opeanusayuu (3.2.1) ¢ nompebumenem (3.2.4) B TedeHne )KHM3HEHHOTO 1MKIIA npooykma (3.7.6) wm
yenyeu (3.7.7)

[MCTOYHUK: 1SO 10004:2012, 3.5, n3MeHEHHBII — B OMpPE/IeieHIe ObLT BKITFOUESH TEPMHH «YCITyray|

395

ITHYECKHE HOPMbI NpH o0ecrieYeHHH Y/IOBJIeTBOpeHHOCTH moTpeduTessi (customer satisfaction code of
conduct)

00s13aTeNbCTBA, JlaBaeMble opeanuzayuei (3.2.1) nompedoumeno (3.2.4), B OTHOIICHHH €€ TIOJIUTUKH, KOTOpAs
HallelleHa Ha MOBBIIICHHUE yooanemsopernocmu nompebumeins (3.9.2), ¥ COMYTCTBYIOIINX YCITOBHIA

[Tpumeuanne 1 k ompenenenuto: COMyTCTBYIOIIME YCIOBHS MOTYT BKIrouath yenu (3.7.1), 0OCTOSATENHCTRA,
OTPaHUYCHHSL, KOHTPAKTHYIO uHgpopmayuro (3.8.2) u npoyedypwi (3.4.5) ynpasienus npemenzusimu (3.9.3).
[Mpumeuanue 2 x onpenenennto: B ISO 10001:2007 ucnonbs3yercs TepmuH «Code» BMecTo «customer satisfaction code
of conducty.

[MCTOYHMK: ISO 10001:2007, 3.1, u3MeHEHHBI — OBLT yAAICH U3 YHC/Ia JOIMyCTUMBIX TEPMHUH «COAE» M H3MEHEHO
[Tpumeyanue 2 K onpeieneHuo|
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3.9.6

criop (dispute)

<yJIOBJICTBOPEHHOCTD MOTPEOMTENA> Hecoryacue, ciemyromee u3 npemensuu (3.9.3), nepenantoit DPR-nposatioepy
(3.2.7)

[Mpumeuanne 1 x ompenenenuto: Hekotopbie opeanuzayuu (3.2.1) mo3Bonsitor cBouM nompebumensm (3.2.4)
BBICKa3bIBATh CBOIO HEYIOBJIETBOPEHHOCTh, B MEPBYIO ouepenb, DPR-nposaiioepy (3.2.7). B stoii cutyanuu
BBIPKEHHE HEY/IOBICTBOPEHHOCTH CTAHOBHTCS TIPETEH3UEH, KOT/Ia MEpPeiaHo OPraHNu3aLiH C LIEIBIO MOTYIUTh OTBET,
W CTaHOBHUTCS CIIOPOM, €CJIM OpraHM3allysl He permia rnpobinemy 06e3 BmernarenbctBa DPR-npoBaiinepa. MHorue
OpraHM3alMy TPEANIOYUTAIOT, YTOOBI MX MOTPEOUTENM HAIpPAaBISUIM BBHIPAKEHUE CBOCH HEYIOBJIETBOPEHHOCTH
OpraHu3aI|y 10 OOpaIeHHs 3a pa3pelICHIEM CIIopa BHE OpraHU3aIHH.

[MCTOYHHK: ISO 10003:2007, 3.6, u3MeHEHHBDIIA]

3.10 TepMHHBI, OTHOCALHMECS K XapaKTepUCTUKAM

3.10.1

xapakrepucruka (Characteristic)

OTJIMYUTENBHAS OCOOEHHOCTD

[Mpumeyanve 1 x onpeeneHno: XapakTeprUCTHKa MOYKET ObITh PUCYIIEH MM MPUCBOCHHOM.
[Mpumeyanvie 2 K ONpeIeeHno: XapaKTePHCTHKA MOYKET ObITh KaYECTBEHHOM MIIH KOJIMYECTBEHHO.
I[Mpumeyanvie 3 x onperenernto: CyIIECTBYIOT pa3iIMUHbIE KIIACCH XapaKTEPHCTHK, TAKHE KaK:

a) ¢Qusnueckue (HampUMeEp, MEXaHMYCCKHE,  ONICKTPHYCCKHE, XUMHYCCKHE WM  OHOJIOTMYCCKHe
XapaKTEePUCTHKH);

b) opraHonenTHdeckue (HapUMep, CBSI3aHHBIC C OOOHSIHUEM, OCS3aHUEM, BKYCOM, 3PCHHEM, CITyXOM);
C) moBeAeHYECKHE (HAPUMED, BEXKITMBOCTD, YeCTHOCTh, IIPABINBOCTD);
d) BpemenHbIe (HapuMep, MMyHKTYaTbHOCTh, HAICKHOCTD, IOCTYITHOCTD, POIOKATETBHOCTD);

€) DProHOMHUYECKHE (HarmpuMep, (HU3HOJIOTMYSCKUE XApPAaKTCPUCTUKM WM CBS3aHHBIE C OE30IMacCHOCTHIO
YeJoBeKa);

f) ¢dyaxImoHATBHBIE (HATPUMEDP, MAKCUMATTBHAS. CKOPOCTh CAMOJIETA).
3.10.2
xapakrepucTuka kadecrsa (quality characteristic)
npucytas xapakmepucmuka (3.10.1) o6vexma (3.6.1), cBsizannast ¢ mpedosanuem (3.6.4)

IIpumeuanne 1 k onpenenenuto: «lIpucymias» o3Ha4aeT CylECTBYIOLIAsA B YEM-TO, B YaCTHOCTH, KAK IIOCTOSTHHAsI
XapaKTepUCTHKA.

[Tpumeuanue 2 k onpeneneHrio: XapaKTepUCTHKA, TPUCBOCHHAs OOBEKTY (HarpuMep, CTOMMOCTh OOBEKTa), He
SIBJISICTCS XapaKTEPUCTUKOM KaueCTBa 3TOr0 OOBEKTA.

3.10.3
cyobexTuBHbI (pakTop (human factor)
xapaxmepucmuxa (3.10.1) yenoBeka, UMEFOIIas BIMSIHAC HA pacCMaTpuBaeMbiii oovexm (3.6.1)

[Mpumeyanre 1 k ompenerneHuo: XapaKTepUCTHKH MOIYT ObITh (DH3HYECKHMH, COLMAIBHBIMUA M CBSI3AHHBIMH C
TICUXOJIOTHEN BOCTIPUSITHSL.

[Mpumeyanve 2 k onperenernto: CyObeKTUBHBIE (haKTOPBI MOTYT OKa3bIBaTh CYIIECTBCHHOE BIIMSIHHAE HA CUCTEMY
Mmenedxemenma (3.5.3).
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3.104

KoMIIeTeHTHOCTH (Competence)

CIIOCOOHOCTE IIPUMEHATH 3HAHWA Y HABBIKU 1JI JOCTUXKCHHSA HAMCUCHHBIX PE3YJIBTATOB

[Tpumeuanue 1 k onpenenennto: JleMoHCTpupyemMasi KOMIETEHTHOCTh MHOT/Ia HA3bIBACTCs KBATU(HUKAIHCH.

[Mpumeyanue 2 K ONpeeICHHIO: DTHM YCTAaHABIIMBACTCS OJIMH M3 OOLIMX TEPMUHOB M OCHOBHBIX OIPEICICHHI IS
cranzaproB ICO Ha crcTeMbl MeHeDKMEHTa, TaHHbIe B [Tpunoxernu SL nonomaenust Consolidated 1SO Supplement
k mupektuBam ISO/IEC Directives, Part 1. IlepBoHauaibHOe ompenciaeHHe ObLIO HM3MEHEHO JI00aBICHHEM
[Ipumeuanus 1 k ornpeneneHuro.

3.105
MeTposiornyeckas xapakrepucruka (metrological characteristic)
xapaxmepucmuxa (3.10.1), koTopast MOKET BIIMATH Ha pe3yibTarhl uzmepenuti (3.11.4)

[Mpumeuanne 1 K onpeneneHuto: HMzmepumenvhoe obopyoosanue (3.11.6) mMeeT, Kak MpPaBUIO, HECKOJIBKO
METPOJIOTUUECKHX XapPaKTEPHCTHK.

[Tpumeuanue 2 k onpeneneHno: MeTporaornyecKre XapakTepUCTUKU MOTYT MOABEPraThest KaTnOpOBKeE.
3.10.6
xoHdurypamusi (configuration)

B3aUMOCBsI3aHHbIC (DYHKIMOHATbHBIE U (r3udeckue xapaxmepucnuxu (3.10.1) npodykma (3.7.6) v yenyru (3.7.7),
onpeieNieHHbIC B uHgopmayuu o kongueypayuu npodykyuu (3.6.8)

[MCTOYHMUK: 1SO 10007:2003, 3.3, u3MeHEeHHBII — B OIPEIEIICHIE ObLT BKIIFOUSH TEPMHH «YCITyray)
3.10.7
6a3oBoe cocTosinue konpurypauun (configuration baseline)

yTBEpXKICHHAsI uHGopmayust o konghueypayuu npooykyuu (3.6.8), kotopas ycranasmmsaet xapakmepucmuxu (3.10.1)
npodykma (3.7.6) wnu ycnyeu (3.7.7) Ha OnpenereHHbIi MOMEHT BPEMEHH, KOTOPBIi MPHHAT 32 TOYKY OTCYeTa JULs
BCEr'0 JKM3HEHHOTO IMKJIA MTPOYKTA MM YCITYTH

[MCTOYHMUK: ISO 10007:2003, 3.4, u3MeHEeHHbIH — B ONpeIe/icHre ObLT BKIIOYESH TEPMUH «yCITyray]

3.11 TepMuHBI, OTHOCALHMECH K ONIpeAe/IeHUI0

3111

onpenenenue (determination)

NeATENTHHOCTh TI0 YCTAHOBJICHUIO OJTHOM Wi Oostee xapaxkmepucmuk (3.10.1) v 3HaAYEHMIA THX XapaKTEePUCTHK
3112

aHasm3 (review)

onpedenenue (3.11.1) npuromHocTH, amekBaTHOCTH Wi pesyivbmamushocmu (3.7.11) obwexma (3.6.1) ms
JIOCTVOKEHUS 3a/IaHHbIX yenetl (3.7.1)

[MTPUMEP AnHaim3 MEHEDKMEHTa, aHATIN3 B XOJIE npoekmuposanus u paspaoomiu (3.4.8), anamms mpebosanuii (3.6.4)
nompebumens (3.2.4), ananus xoppekmupyrowux oeticmauii (3.12.2) u 3xcriepTuza.

[Mprmeuanne 1 k onpeeeHnio: AHaIN3 MOKET TakKe BKIIFOUYATh onpeesierne aggexmuerocmu (3.7.10).

3.11.3

MoHHUTOpHUHT (Monitoring)

onpeoenenue (3.11.1) cocrostaust cucmemet (3.5.1), npoyecca (3.4.1), npooyxkma (3.7.6), yeryeu (3.7.7) v 3amauun
[Tpumeuanne 1 x onpenenenuto: [l ompeneneHus COCTOSHUSI MOXKET OBITh HEOOXOIMMBIM TIPOBEPSTH,
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KOHTPOJIMPOBATh WM KPUTHUECKU U3Y4aTh.

[prmMeuanne 2 K omnpeneaeHno: MOHHTOPHHT, B OOIIEM CiIydae, 3TO ONpeIeieHne COCTOSHUS obvexkma (3.6.1),
BBITIOJTHAEMOE Ha Pa3HBIX CTAUSX U B Pa3HOE BPEMSI.

[Mpumedanue 3 K omnpeneNieHn0: ITUM YCTAaHABIIMBACTCS OJIMH U3 OOIIMX TEPMUHOB M OCHOBHBIX ONPEICTICHHIN JIIst
crannaptoB ICO Ha cuctembl MeHeKMeHTa, aHHble B [ Ipunoxennu SL nonomenus Consolidated ISO Supplement
k mupektiBam ISO/IEC Directives, Part 1. [leponauansaoe onpenencaue u [Ipumeyanne 1 x onpeneneHuro ObU
M3MEHEHBI, a TaKoke ObLTH J100aBIeHbI [IpruMedanus 2 1 3 K onpe/IesICHHIO.

3.114
n3Mepenne (Mmeasurement)
npoyecc (3.4.1) 1st onpeeeHns 3HAUYCHHST

[Tpumeuanne 1 x ompenenenuro: B coorBerctBum ¢ 1SO 3534-2 onpeneneHHOe 3HAYCHHE OOBIYHO SIBIISICTCS
KOJIMYECTBEHHOW BEJTMUMHOM.

[Tpumeuanue 2 Kk ONpeesieHHI0: ITUM YCTaHABIMBACTCS OJJMH M3 OOIIMX TEPMUHOB M OCHOBHBIX ONPEJICNICHUH IS
crannaptoB ICO Ha cuctembl MeHeKMeHTa, 1aHHbIe B [ Iprnoxennu SL nonomaenus Consolidated ISO Supplement
k jgupektuBam ISO/IEC Directives, Part 1. IlepBoHavampHOE oOmpeAeneHne OBUI0 HM3MEHEHO JI00aBJICHUEM
[Tpumeuanus 1 k onpeneneHuro.

3.115

nmpoiecc m3MepeHuii (measurement process)

COBOKYITHOCTb onepaunﬁ U OIPEACIICHUA KOJIMYCCTBCHHOI'O 3HAYCHA
3116

u3MepHuTeILHOe 000pyIoBanue (Measuring equipment)

W3MEPUTEIIbHBIE TIPUOOPHI, MPOrPaMMHOE OOECIICUEHHE, M3MEPUTEIIBbHBIC STATOHBI, CTAHIAPTHBIE OOpasIbl I
BCIIOMOTATEJIbHBIE WHCTPYMEHTHI WM K€ KOMOMHAIMSL BCEro 3TOro, HEOOXOMMMBIE JUIS BBIIOJIHEHHS npoyeccd
uzmepenuii (3.11.5)

3117
KOHTPOJIb (inspection)
onpedenenue (3.11.1) coomeemcmeust (3.6.11) 3amanubiM mpebosanusim (3.6.4)

[Npumeuanue 1 k onpenerneHuo: Ecmm pe3ynbTar KOHTPOJIS CBUICTENBCTBYET O COOTBETCTBUH, TO OH MOXET OBITh
HCIIONTB30BaH B LIEISIX noomeepoicoenust coomeememaust (3.8.12).

[Mpumeuyanne 2 K ompeneieHuro: Pe3yabTatoM KOHTPOJIS MOKET OBITh YCTAHOBIICHHE COOTBETCTBUSI WU
necoomsemcmeust (3.6.9), WiH CTeNeHn COOTBETCTBHS.

3.11.8
ucnbITanue (test)

onpeoenenue (3.11.1) B cootBeTcTBUM ¢ mpebosanusmu (3.6.4) U1 KOHKPETHOTO TPEAIOIAracMOro UCTIOIb30BaHHSI
WU IPIMEHEHHUS

[Mpumeuanne 1 k onpenenenuto: Ecim pe3ynbTar HCIbITaHHUS CBUIETEILCTBYET O coomsemcmeuu (3.6.11), To oH
MO’KET OBITh MCIIOIB30BaH B LETISIX noomeepacoerus npueoonocmu (3.8.13).

3.11.9
olleHKa BBINOJIHeHus (Progress evaluation)
<yIpaBJieHHE MIPOSKTaMI> OIICHKA CTETICH! BBIIOJHEHHS YCTAHOBICHHBIX yerell (3.7.1) npoexma (3.4.2)

ITpumeuanne 1 k ompeneneHuto: Takas OLlEHKA JIOJDKHA BBITOIHATBCS B COOTBETCTBYIOLME MOMEHTBI Ha BCEM
NPOTSHKEHUH TIPOEKTa JUIs BeeX npoyeccos (3.4.1) mpoekTa Ha OCHOBE KPHTEPHEB IS MPOLIECCOB MPOCKTA, a TAKIKe
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npoodykma (3.7.6) v yeryeu (3.7.7).

[pumedanue 2 K onpeieieHno: Pe3yibTaThl OLCHKN BBIIOJIHEHNUS MOTYT BECTH K TIEPECMOTPY MIAHA YAPAGIECHUS
npoexmom (3.8.11).

[MCTOYHMUK: ISO 10006:2003, 3.4, u3meHeHHbI — ObUTH H3MEHEHBI [[prMedaHust K ONpeIe/ICHHO]

3.12 TepMHHBI, OTHOCALLUECS K AeACTBUAM

3121
npeaynpexnamwiee aeicreue (preventive action)

JCHCTBUE U1 YCTPAHCHWs TPUYMHBI TOTCHIMAILHOTO Hecoomeemcemeus (3.6.9) Wi WHOW  BO3MOXHOM
HE)KeJIaTebHON CUTyaln

HpI/IMeLIaHI/Ie 1 x OIIPCACIICHNIO: Mosxer ObITh OoJICe O,Z[I{Oﬁ IIPUYMHBI IOTCHIUAJIBHOI'O HCCOOTBETCTBHA.

[lpumeuanne 2 x onpeaenenuto: [lpenynpexnaromee AeHCTBHE MPEANPUHUMACTCS I MPEIOTBPAILICHUS
BO3HHMKHOBEHHUSI HECOOTBETCTBHUS, B TO BpeMsl Kak koppekmupyiowee oeiicmeue (3.12.2) — nst mpemynpexacHus
TTOBTOPEHHUSL.

3122

KoppeKTHupyIoiee aeiicteue (Corrective action)

JCICTBUE VTSl yCTPAHSHHS IPUYHHBI Hecoomseemcemausi (3.6.9) v MpeaoTBpaIieH!st ero MOBTOPSHUS
[Ipumeuanue 1 k onpenenennto: Moxxer ObITh O0s1ee OAHON NPHYMHBI HECOOTBETCTBHSL.

[Mpumeuanue 2 x onpeaernennio: KoppekTupyroiee IeHCTBIE MPEATPUHAMACTCS 1T TIPSAOTBPAILICHUS TIOBTOPEHHS,
B TO BpeMs1 Kak npedynpedicoaroujee oeticmsue (3.12.1) — mist npeJoTBpaIiieHns BO3HUKHOBECHHS.

ITpymeyanue 3 K onpeseneHno: ITHM YCTaHABIMBAECTCSA OAMH N3 OOIIMX TEPMUHOB U OCHOBHBIX OIPEJIEIeHUH TSt
cranzaproB ICO Ha cucteMbl MeHeDKMeHTa, 1aHHble B [punoxennn SL nonomuenust Consolidated ISO Supplement
k gupektuBaM [SO/IEC Directives, Part 1. IleponauampHOe ormpeneneHne ObLIO M3MEHEHO J100aBJICHHUEM
IIpumeuanus 1 u 2 k onpeneneHuto.

3123
Koppekus (Correction)
JICACTBHE TS YCTPAHEHHsT OOHAPYKEHHOTO Hecoomeememeust (3.6.9)

[Mpumeuanne 1 x ompenenennto: Koppekims MOKeT ObITh BBIMONHEHA JI0, BMECTE U TIOCIE KOPPEeKMUpyoue2o
oeticmeusi (3.12.2).

[pumeuanne 2 k onpeaenenuio: Koppekimeln Moxxer ObITh, HanpuMmep, nepedenxka (3.12.8) win usmenenue
kameeopuu kavecmea (3.12.4).

3124
N3MeHeHNne KaTeropun kavecrna (regrade)

TIOHWDKEHHE kamezopuu kauecmea (3.6.3) necoomeemcemeyroweeo (3.6.9) npodyxkma (3.7.6) wm yceayeu (3.7.7) ¢ Tem,
YTOOBI MPUBECTH €ro/ee B COOTBETCTBHE C mpebosanusimu (3.6.4), OTINYHBIME OT TEPBOHAYATBHBIX

3.125

pa3speliieHre Ha OTKJIOHeHHe (CONCession)

paspeleHne UCob30Banust Wi evinycka (3.12.7) npodyxkma (3.7.6) wiu ycyeu (3.7.7), KOTOpbIE HE COOTBETCTBYIOT
3aJIlaHHbIM mpebosarusim (3.6.4)

[Mpumeuanue 1 k onpenernenuro: PasperiieHne Ha OTKJIOHEHHE OOBIYHO OMPAaHMYMBACTCS TTOCTABKOM MPOIYKTOB MU
YCITyT, KOTOpbIe UMeIoT Hecoomeememayiouue (3.6.9) xapakmepucmuxu (3.10.1) B paMKax yCTaHOBJICHHBIX TPaHMI]
U, KaK MPaBUJIO, TACTCs HA ONPAHUYCHHYIO TIAPTHIO TIPOTYKTOB MM MAKET YCIIYT, Ha KAKOM-TO TIEPHO/T BPEMEHH | JUIS
KOHKPETHOTO TIPUMEHCHHSL.
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3126
paspernenue Ha orcrymienue (deviation permit)

paspeliieHre Ha OTCTYIUICHHE OT M3HAYAIBHO YCTAHOBICHHBIX mpebosanuti (3.6.4) k npodykmy (3.7.6) wim ycuyee
(3.7.7) no ux npou3BOACTBA

[pumeuanue 1 x onpenenenuio: Pasperienne Ha OTCTyIUICHHE OOBIYHO TA€TCs HA OTPAaHUUEHHYIO MTAPTHIO MPOTYKTOB
WY TIAKET YCIIYT, Ha KaKOH-TO MIEPHUOJ] BPEMEHH U JUTsl KOHKPETHOTO ITPUMEHEHHS.

3.12.7
BbImyck (release)
paspeleHre BBIMOHEHHS CIICAYIOIIeH craauu npoyecca (3.4.1) Win crieayroIiero mporecca

[Tpumeuanue 1 x ompenenenuto: B aHMMIACKOM sI3bIKE B KOHTEKCTE MPOrPaMMHOTO OOecriedeHUsI U OOKYMEHMOo8
(3.8.5) ci10BO «releasex» yacTo 03HaUaeT BEPCHIO MPOrPAMMHOIO CPEICTBA MITH CaM JIOKYMEHT.

3.12.8
nepeneiika (rework)

pabora ¢ 1esbio caears Hecoomsememsyrtowuti (3.6.9) npooykm (3.7.6) wm yenyey (3.7.7) coorBeTCTBYIOIIMM(CH)
mpebosarusm (3.6.4)

[Mpumedanue 1 k onpenenenuto: [lepenenka MOXET 3aTparuBaTh WM H3MEHSITh TOJIBKO YacTh HECOOTBETCTBYOLICTO
HPOJYKTA FITH YCIIYTH.

3.129

BOCCTAHOBJIEHHE TOHOCTH (repair)

pabora ¢ 1enbio caenars Hecoomeemcemsyiowul (3.6.9) npodykm (3.7.6) wm yenyey (3.7.7) npuroausiv(oit) st
TIPEINONAracMOT0 HCITOIb30BAHHS

ITprmeyanue 1 k onpeseneHuto: Y CrielHoe BOCCTaHOBIICHUE IOIHOCTH HECOOTBETCTBYIOIIETO MPOIYKTA WU YCITYTH
HE O00S3aTebHO JIEAeT TMPOIYKIMIO — COOTBETCTBYIOIICH mpebosanusm (3.6.4). Bo3MokHO, BMecTe C
BOCCTaHOBIICHUEM T'OJIHOCTH TTOTPEOYeTCs U paspeueHue Ha omkionerue (3.12.5).

[Tpumeuanue 2 k onpeneneHuo: BoccraHoBIeHNE rOMHOCTH BKITIOYAET B ce0sl M YCTpaHEHHE HECOOTBETCTBUI paHee
COOTBETCTBYIOLIETO MPOAYKTA WM YCIIYTH JUIsl BOCCTAHOBJIEHHUS €ro/ee MPUTOAHOCTH K UCTIONB30BaHHUIO, HAIIPpUMED, B
XO0J1€ TEXHMYECKOTO OOCITY KUBAHHSL.

IIpumeuanne 3 k omnpeneneHuro: BoccTaHOBIEHME T'OTHOCTM MOMKET 3aTparvBaTh WIM M3MEHATH TOJBKO 4acTb
HECOOTBETCTBYOLLETO MPOAYKTA WIN YCIIYTH.

3.12.10

yriwsmsanus (Scrap)

ICHCTBAE C LENBIO TPEIOTBPALICHUS IMEPBOHAYATHLHO IPE/IONAraeMoro TNPHUMEHEHHs HECOOTBETCTBYFOLIETO
npoodykma (3.7.6) v yenyeu (3.7.7)

ITPUMEP IlepepaboTtka, yHUUTOXKEHHE

[Tpumeuanue 1 k onpenenenuto: B cimydae ¢ HECOOTBETCTBYIOUIEH YCIYyrod MpeAOTBpPAIEHUE MPUMEHEHHS
OCYIIECTBIISIETCSI IPEKPALLICHUEM OKa3aHUsl YCITyTH.

3.13 TepMUHBI, OTHOCALIMECS K AYAUTY

3131

aymaurt (audit)

CHCTEMaTHYECKUi, HE3aBUCHUMBIA W JIOKYMEHTUPOBAaHHBIA npoyecc (3.4.1) sl TOMydEHHS O0OBEKMUBHO2O
ceudemenvcmea (3.8.3) u ero OOBEKTUBHON OLICHKH C IICNIBIO OINMPEICIICHUSI CTETICHU COOTBETCTBHS KpUMepusim
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ayouma (3.13.7)

IMpumveuanne 1 k onpemenchrio: OCHOBHBIE 3JIEMEHTHI ayadTa BKIIOYAIOT B ceOs onpedencnue (3.11.1)
coomeemcmeust (3.6.11) obwvexma (3.6.1) B cootBeTcTBHU € npoyedypori (3.4.5), BBINOIHIEMON MEPCOHAIOM, HE
HECYIIIMM OTBETCTBEHHOCTH 32 TIPOBEPSEMBIif OOBEKT.

Iprmedanre 2 K ONpeIeeHuI0: AyIUT MOXKET ObITh BHYTPEHHHM (IIEPBOI CTOPOHBI) MIIM BHELIHUM (BTOPOM M
TpPEThEil CTOPOHBI), & TAKKE MOXKET ObITh KoMOUHUposarHbim ayoumom (3.13.2) umu coemecmmvim ayoumom (3.13.3).

IMpumedanre 3 K ompeaeieHnro: BHyTpeHHHE ayauThl, Ha3bIBa€Mble HHOIJA AayJddTaMH IEPBOM CTOPOHBI,
BBIOJIHAIOTCS caMoit opeanusayueti (3.2.1) nim B ee untepecax ais ananusa (3.11.2) menedscmenma (3.3.3) v MHBIX
BHYTPEHHHX IIE€JIEH, K MOT'YT JIaBaTh OCHOBAHWs OPraHM3aIl|K JUTS 3asIBJICHHS O COOTBETCTBHH. He3aBHCHMOCTh MOXKET
OBITH IIPOIEMOHCTPUPOBAHA OTCYTCTBHEM OTBETCTBEHHOCTH 32 IIPOBEPAEMYIO JICATEILHOCT.

[Tpumeuanue 4 x onpeneneHuro: BremHue ayauTbl OOBIYHO BKJIIOYAIOT TE, YTO HA3bIBAIOT ay[UTaMU BTOPOW U
TPeThel CTOPOHBL. AYIWTHI BTOPOH CTOPOHBI TPOBOJIATCS CTOPOHAMH, 3aWHTEPECOBAHHBIMUA B JCSTCIHLHOCTH
OpraHu3aiy, Harnpumep, nompeoumensivu (3.2.4), WM IPyrdMU JIMIIAMHA B COOCTBEHHBIX HMHTEpecax. AYIUThI
TPeThel CTOPOHBI TIPOBOMSATCS BHCIIHMMH HE3ABUCHMBIMU TPOBEPSIONMME  OpraHH3alMsAMH, HArpuMep,
OCYILIECTBIISFOIIMMH CEPTH(DUKALIIIO/PETUCTPALIMIO COOTBETCTBUS WM TOCYIAPCTBEHHBIMU YUPEXKICHUSIMHU.
[Tpumeuanue 5 k orpeneNeH o: ITUM YCTaHABIMBACTCS OJIMH W3 OOIMX TEPMUHOB M OCHOBHBIX OIPEIETICHHUN IS
craraproB ICO Ha cucteMbl MeHepkMenTa, nanable B [Tpunoxennu SL nonomHenwst Consolidated ISO Supplement
k mupektuBam ISO/IEC Directives, Part 1. TlepBonavansHoe onpenenenue u [lpumeuanust k onpeneneHnio ObUH
M3MEHEHBI U YCTPAHEHMS MUKIIMYSCKUX CCBUIOK MEXITY TePMHHAMHU «KPHUTCPHU aAyIHUTa» U «CBUJICTEIILCTBA
ayziTay, a Taxoke ObutH 100aBneHs! [ Ipumeyans 3 u 4 K ompeieNieHHsIM.

3.13.2
KoMOMHHMpoOBaHHbIi aynuT (Combined audit)

ayoum (3.13.1), BbIMOMHSIEMBI B OHOI nposepsiemou opeanusayuu (3.13.12) omHOBpeMeHHO it IByX U Oolnee
cucmem menedxcmenma (3.5.3)

[Mpumeuanne 1 x ompeneneHuto: OONAaCTH  CUCTEMBI MEHEPKMEHTA, KOTOPhIE MOTYT BKJIFOUaThCS B
KOMOWHHMPOBAHHBIA ayIUT, MOTYT OBITh 33JaHbl COOTBETCTBYIOLIMMH CTaHAAPTaMH Ha CHCTEMbl MEHEKMEHTa,
CTaH/apTaMH Ha TPOTYKTHI, YCIYTH WX MPOIIECCHI, MPUMEHsieMbIe B opeanuzayuu (3.2.1)

3.133
coBMecTHbIi ayauT (joint audit)

ayoum (3.13.1), npoBomUMBIi B OfHON nposepsemoti opeanuzayuu (3.13.12) nBymst Wi Ooliee MPOBEPSIOLIAME
opeanuzayusivu (3.2.1)

3.134
nporpamma ayauta (audit programme)

OJIH WJIM HECKOJIBKO ayoumos (3.13.1), 3armIaHipoBaHHBIX Ha KOHKPETHBIN TIEPHOJT BPEMEHU M UMEIOIUX OOIIIYIO
1ENTh

[MCTOYHMUK: ISO 19011:2011, 3.13, u3MeHEHHbII]
3.135

obJacts ayaura (audit scope)

00BeM ¥ TpanuIibl ayouma (3.13.1)

IMpumeuyanne 1 x ompenenenuto: OOnmacTe aynura, Kak MpaBWIO, BKIIOYAET YKa3aHHE Ha (DH3UYECKOe
MECTOIOJIOXKEHHE, TIOAPA3/ICIICHIs] OPraHNU3aINH, BUIBI JIEITENBHOCTH U npoyeccel (3.4.1).

[MCTOYHMUK: ISO 19011:2011, 3.14, usmenennblii — [ [ppMedanue K ONpeneeHn o ObLI0 H3MEHEHO|
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3.136

mia ayaura (audit plan)

OIKMCAaHKE MEPOIPHATHIA U TTOpsiIKa poBeaeHus ayouma (3.13.1)
[MCTOYHMK: 1SO 19011:2011, 3.15]

3.13.7

kputepun ayaura (audit criteria)

COBOKYITHOCTD noumuk (3.5.8), npoyedyp (3.4.5) v mpebosanuii (3.6.4), UCTIONB3yeMbIX KaK TAIOH, ¢ KOTOPBIM
CpaBHUBACTCS 00beKmusHoe céudemenbcmeo (3.8.3)

[MCTOYHUK: 1SO 19011:2011, 3.2, u3MCHEHHBIIA — TEPMUH «CBUJICTEILCTBO AYIIMTa» ObLT 3aMEHEH TEPMHHOM
«OOBEKTUBHOE CBHICTEIILCTBOY)

3.13.8
cBHIeTeNIbLCTBO ayauTa (audit evidence)

3aIHCH, M3JIOKEeHHE (HaKTOB WM MHAs MH(POPMALHS, KOTOpasi CYIIECTBEHHA C TOYKH 3PEHHS Kpumepues ayouma
(3.13.7) 1 MmoxeT OBbITh IPOBEpEHA

[MCTOYHUK: 1SO 19011:2011, 3.3, u3meHeHHbIi — ObU10 yaaneHo [Ipumeyanue]

3.13.9

BBIBO/BI ayuTa (audit findings)

Pe3yIIbTaThI OLICHKH COOPaHHBIX caudemenvcme ayouma (3.13.8) Ha cootBercTBUE Kpumepusim ayouma (3.13.7)

[Tpumeuanue 1 k ompeneneHuto: BeiBoabl aynuTa KOHCTaTUpYyrOT coomeemcmaue (3.6.11) wnu necoomeemcmesue
(3.6.9).

I[Mpumedanwe 2 k onpeziesieHnto: Ha 0CHOBaHMM BBIBOJIOB ayIUTa MOTYT BBISIBIISITHCSI BOSMOKHOCTH yryuuenust (3.3.1)
WY CTaHJAPTU3ALMH JIyUIINX TPAKTHK.

[Tpumeuanue 3 k ornpeeneHnto: B aHIHIICKOM sI3BIKE, B TOM CIIydae, ecli kpumepusmu ayouma (3.13.7) BeICTynaroT
3axonooamenvHvie mpebosanus (3.6.6) uam HopmamusHvie mpebosanus (3.6.7), BBIBOJ ayJUTa MOKET ObITh Ha3BaH
«compliance» («cobiroeHne») wim «non-compliancey («HecoOTIoACHHEY).

[MCTOYHUK: 1SO 19011:2011, 3.4, uameHeHHsbIi — [Ipumeyanue 3 ObU10 MOIM(PUITPOBAHO]
3.13.10

3aksouenue ayaura (audit conclusion)

pesyibtar ayouma (3.13.1), hopMupyemblii TOCIe pacCCMOTPEHHS LIeJIeH ayIuTa U BCeX 66160006 ayouma (3.13.9)
[MCTOYHMK: I1SO 19011:2011, 3.5]

3.13.11

3aka3unk ayaurta (audit client)

opeanuszayusi (3.2.1) v oTnenpHOe UIo, 3arpocusiiee ayoum (3.13.1)

[MCTOYHUK: ISO 19011:2011, 3.6, uameneHHblii — [ [prumMedanue K OnpeiesieHuIo ObLIO YIaaeHo|
3.13.12

npoBepsieMasi opranm3anus (auditee)

opeanusayus (3.2.1), B KOTOPOM POBOJUTCS ayIUT

[MCTOYHMUK: ISO 19011:2011, 3.7]
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3.13.13

conpoBozkaaronmii (Quide)

<ayaut> (3.10.1) mH110, HasHAYEHHOE nposepsiemont opeanuzayueti (3.13.12) wis nomorm epynne ayouma (3.13.14)
[MCTOYHMK: 1SO 19011:2011, 3.12]

3.13.14

rpymmna ayaura (audit team)

OJTHO, JTBa K OoJtee Jviy, poBoasanmx ayoum (3.13.1) npu momuepxke mexuuyeckux sxcnepmos (3.13.16)
[Mpumeuanue 1 k onpenenennto: Oaun u3 ayoumopos (3.13.15) rpymrs! ayauTa Ha3HAYAETCS BEAYILHM ayIUTOPOM.
[prmeuanue 2 k onpernesieHnto: B rpymimy ayanuTa MOTYT BKIFOYAThCS ayTUTOPbI-CTKEPHI.

[MCTOYHMUK: ISO 19011:2011, 3.9 - u3MeHEHHBI]

3.13.15

aynutop (auditor)

JMIo, poBosiee ayoum (3.13.1)

[MCTOYHMK: I1SO 19011:2011, 3.8]

3.13.16

TexHn4eckuii s3xcrepr (technical expert)

<aymut> 5o B gpynne ayouma (3.13.14), obnagaroriee 3HAHUSIMA WA TPAKTHYECKUM OIBITOM B CIICIMATHLHON
o0JacT

[Mpumeuanne 1 k onpenerenno: CrielyaibHbe 3HAHUS WM OIBIT CBSA3aHbI ¢ opeanuzayueli (3.2.1), KOHKPETHBIM
npoyeccom (3.4.1) WK IPOBEPAEMOIA JESITELHOCTHIO, & TAKXKE SI3BIKOM U KYJIBTYPHBIMUA OCOOCHHOCTSIMH.

[pumedanre 2 K OmpeeneHuo: TeXHUYeCKuid IKCIepT, BXOmIumid B gpynny ayouma (3.13.14), He BbIIONHSET
byukiwit ayoumopa (3.13.15).

[MCTOYHUK: 1SO 19011:2011, 3.10, uzmenennsli — [Ipumeuanue 1 ObU10 MOIMPUITIPOBAHO]

3.13.17

Hao/onaTesb (observer)

<ayauT> JIAII0, CONPOBOYKIatoiiee epynny ayouma (3.13.14), Ho He BbionHsroIee QyHKIwi ayoumopa (3.13.15)

[Mpumeuanne 1 x onpenencuuto: Habmoaares MOXeT ObITh COTPYAHHKOM nposepsiemoti opeanuzayuu (3.13.12),
MPEJICTABUTENIEM KOHTPOJIMPYIOIIEr0 OpraHa Wik APYro# saunmepecosantoll cmopons (3.2.3), BRICTYAIOIIHI KaK
cuzeresb ayouma (3.13.1).

[MCTOYHUK: ISO 19011:2011, 3.11, u3MeHeHHbII — W3 OMpenerneHus ObUT yaaneH riaroi «audiby (mpoBomutsb
aymurt); [IprmMedanune k onpeieneHnro ObUTo H3MEHEHO]
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IIpuinoxenue A
(uHopMAIOHHOE)
OTHOLIEeHUA MeXAYy NOHATUSAMMU U UX rpaduyecKoe npeacraBjieHue

A.1 O6uwe nonoxenus

B TepMuHOBeIEHUI OTHOIICHHSI MEX/TY TIOHSTUSIME CTPOSITCS B (DOpME MEpapXUUeCKO CTPYKTYPhI XapaKTepHCTUK
BUJIOB, TaK YTO Haubojiee KpaTKOe OIMCAaHWEe MNOHATUS (HOPMHPYETCsl W3 Ha3BaHWs €ro BHAA WU OIMCAHUS
XapaKTEPUCTHK, KOTOPbIE OTJIMYAIOT €r0 OT IMOHATUM, HAXOSIIMXCS HA 3TOM YK€ YPOBHE UEPAPXUH WIIH BBILLIE.

CyI1ecTBYIOT TPH OCHOBHBIX (hOPMBI CBSI3€H MEXK/Ty MOHSATUSIMU, YKA3aHHBIC B HACTOSIIIEM TPHIOKEHUH: POJIOBBIC
(A.1.2), maprutusabie (A.1.3) u accormaruBabie (A.1.4). [nepeBox dGopM OTHOMICHWI JaH B COOTBETCTBHMHU C P
50.1.075-2011 - npum. miep. |

A.2 PosioBbIe CBS3H

Hwxecrosnme B uepapxvy IOHATHS HACIEAYIOT BCE XAPAKTEPUCTHKU BBIIIECTOSAIIECIO IIOHATUS U COIEp/KAT
OIUCaHMA TEX XaPAKTEPUCTUK, KOTOPBIE OTIMYAIOT UX OT IOHATUM, HAXOMALLMXCS HA 9TOM K€ YPOBHE UEPAPXUU UK
BBIILIE, HAIIPUMED, OTHOLLICHHS CIIOB «BECHAY, WIETOY, «OCEHBY, <GUMA» U «CE30H).

PoioBbIe cBsi31 OTpaXkaroTCsl BECPHBIMH HITH IPCBOBHIHBIME JUarpaMMamu 0e3 ctperok (cm. puc. A.lL).

[Mpumep u3 1SO 704:2009 (5.5.2.2.1)

/Ceim.l\
BeCHa J1eTo OCEeHb

PucyHoK A.1 - Tpadurueckoe npeacraBieHne poaoBbix cBA3eit

A.3 IlapTuTUBHBIE CBA3U

Hwxecrosiue B HUCPAPXHH MOHATHA OTPAKAOT COCTABHBIC YaCTH BBIICCTOALICTO ITOHATUSA, HAIIPUMEDP, BECHA, JICTO,
OCCHb M 3MMa MOT'yT OBITH OIMPCACICHBI KaK YaCTH roaa. I[J'If[ CpaBHCHUSA: HCTIPABHUIILHO OINPEACIIATE JICTHIOIO IOroay
(O,I[Hy N3 BO3MO’KHBIX XapPaKTCPUCTHK JICT a) KaK 4acCTb rojaa.

[TapTHTHBHBIE CBSI3U TPadUUecKH H300PAKAIOTCS IPAOIICBUIHOM AUarpaMMoit 0e3 cTpesiok (cM. puc. A.2).
[Mpumep B3t 13 1ISO 704:2009 (5.5.2.3.1)

T'on

BECHA JICTO OCEHb 3uMa

PucyHoK A.2 - FpaduyecKoe npeacrasneHne NapTUTUBHDBIX CBA3EM

A.4 AccolaTuBHBIE CBSI3U

AcCCcOLaTHBHBIE CBS3U HE MOTYT JIaTh CTOJIh %K€ EMKOTO OIMUCAHMS, KOTOPOE MPEICTARIISIOT POJIOBBIC M TAPTUTHBHBIE
CBs3H1, HO IIOJIC3HBI B BBIABJICHHUW ITPHUPOIbI OTHOIIIEHUH MCXKIY OJHUM IMOHATHEM W JPYTrUM B MPEACTIaX CUCTEMbI
TIOHSITHI, HAlpUMep, MPUYMHA U CJIEACTBUE, JIEATEIBHOCTh U MECTO, NEATENbHOCTh U Pe3ybTaT, MHCTPYMEHT U
(bYHKIWSL, MaTepHUalT ¥ TIPOTYKIIHSL.

AccormatiBHbIE CBSI3H H300paXKaroTCst IBYHAITPABICHHBIMHU CTpETKaMu (cM. prc. A.3)
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Tprvep u3 1SO 704:2009 (5.6.2)

»

coiHeyHas oroga ¢ » Jero

\

KyIaHue

PucyHok A.3 - padurueckoe npeactaBaeHne acCOLMATUBHbBIX CBA3el

A4 JTlnarpaMMbl TIOHSTHIA

Pucynku A4 — A.16 nipecTaBIsIIOT AUArpaMMBI ITOHSTHH, KOTOPBIE TEMATHIECKH CTPYITITMPOBAHBI B COOTBETCTBUM C
paznenom 3.

ITockomnbKy onpezaeneHus TEpPMUHOB IPUBEACHBI 3/1€Ch 0e3 KaKnX-11M00 MpUMEYaHuid, PEeKOMEHIYETCsl 00paIaThes K
pazzeny 3 Uit IPOCMOTpa PUMEUAHHIA.

Jmio (U3 crnoBaps)
OTJIENTBHBIN YeTOBEK

rpynmna KOHTPoJisl KoH(purypauuu
(3.1.5)

JMIO WIK IPYIIA JUL, 00JedeHHas
OTBETCTBEHHOCTBIO U ITOJTHOMOUHUSIMHU
NPUHUMATB PELICHHs, CBSI3aHHbIC C
KOH(pHUTyparmen

BbIclIee pykoBoAcTBo (3.1.1)

JIMIIO WIIK TPYTINa JIHIL, KOTopast

HAaIpaBisAeT U yIpaBIsieT

OpraHM3alIeil Ha BBICIIEM
yYpOBHE

KOHCYJIbTAHT 10 CHCTEeMe npusjedenne (3.1.3) NpeACTaBUTEb 10
MeHeIKMeHTa kavecTBa (3.1.2) yuacTre B pabote, coObITHH yperyaupoBanuio cnopa (3.1.6)
JIATIO0, MIOMOTAIOIIEe OpraHn3alii B WIM CUTYaluK KOHKPETHOE JINII0, HA3HAYEHHOE
MPUMEHEHNH CUCTEMBI MEHEDKMEHTA MpoBaiiZiepoM Ipoliecca pa3perieHus
Kka4yeCTBa, JaBas pCKOMCHAAIIUN U CIIOPOB AJISl COJEHCTBUS CTOPOHAM B
MpeIoCTaBIIsIs HHPOPMAIIHIO paspelreHuu cropa

BOBJIeYeHHOCTH (3.1.4)
NpHBJICYCHHE K, BKIIA] B ACHCTBHS
M0 JOCTHXKCHHUIO O0LIMX Leneit
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opranu3anus (3.2.1)
JIMIO WK IPYNIIA JHL, 00Jagatolas CBOUMHU
COOCTBEHHBIMHU (DYHKIHUSAMHE C 00S3aHHOCTSIMU,

ITOJTHOMOYHAMHA U B3aUMOCBA3AIMUA JJIA
JOCTHIKEHUS CBOUX LICICH

KOHTEKCT opranmsamuu (3.2.2)
COBOKYITHOCTh BHYTPEHHUX H
BHEIIHUX (HaKTOPOB, KOTOPBIE MOTYT
OKa3bIBaTh BIMSHHE HA MOIXO/IBI

OpraHu3aly K paspaboTke U
JIOCTUKEHUIO ee Leei

MeTposiornyeckas PyHKIUsA
(3.2.9)
(yHKOHOHATBHAS €INHUIIA C
aIMUHUCTPATUBHON U TEXHUYECKOMN
OTBETCTBEHHOCTHIO I10
OTIPEJICNICHUIO U pean3aluu
CHUCTEMbl MEHEIPKMEHTa U3MEPEHUN

3aMHTEPECOBAHHAs CTOPOHA
(3.2.3)

JIMOO WK OpraHu3anusd, KOTOPbIC
MOFyT BJIUATH HA, HA KOTOpI)IX
MOTYT BJIUATH UJIKA OHU [OJIararoT,
YTO Ha HUX MOT'YT BJIUATH
peHICHU NI ﬂeﬁCTBHﬂ

acconmanus (3.2.8)
OpTraHu3aIlis, YWICHAMH KOTOPOit
SABJIAIOTCA OpraHru3alu Ui

OT/eTIbHbIE JIHIA

norpedutes (3.2.4) nocrapmuk (3.2.5)
JIMIIO WUJIM OpraHu3aIus, KOTOPbIE MOIIA opranusanus, Koropas
OBl TOJTYYaTh HIIH MOIYYarOT MPOAYKT MOCTaBJISICT NPOAYKT WA
WJIM YCIIyTY, IPEIHAa3HAYEHHYIO U WA yciyry
3aTpe0OBaHHYIO ATUM JIUIIOM WIIH
opranuszanuein

BHEUIHMII MOCTABIIUK MpoBaiigep mpouecca
(3.2.6) paspenieHus CIOPOB

(3.2.7)
JIMLIO WJTH OPTaHU3aLMsl, KOTOPBIE
00eCTIeYNBAaIOT U YIPABISIOT

IIOCTaBIIUK, KOTOpBIﬁ HE
SABJIACTCA 4aCThIO

OpraHU3aIIH
MIPOIIECCOM pa3peIIeHus] BHEITHUX
CIIOpOB
A. T'opOyHOB WWW.pgm-online.com He sBnsiercs odunuansHeM iepeBoom!
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JeSITeJILHOCTD (CIIOBO M3 CIIOBApPSI)
BBIINIOJTHEHHE TIEUCTBUMN

yayumenue (3.3.1)
paboTa 1o yIyqIIeHHIO
[I0Ka3aTeseu e TENbHOCTH

NMOCTOSIHHOE yJIyYllIeHHe
(3.3.2)
MOBTOpstOIIeecs AeHCTBHE 1O
YIIy4IIeHUIO TIOKa3aTeNei e TeIbHOCTH

meHekMenT (3.3.3)

JUIsl HAaIlIpaBJICHUS Pa3BUTUSL U
YIPaBJIEHUS! OPraHU3aLUeH

ynpasJieHune npoextamu (3.3.12)
IUIAHUPOBAHKE, OpraHU3aLus,
MOHHUTOPHUHT, KOHTPOJIb U OTYETHOCTH I10
BCEM aCIIeKTaM MPOEKTa, a TAKKe
MOTHBALUS BCEX MPUBJICYCHHBIX B HETO
IUISL TOCTIDKEHUSI LNl IpOeKTa

MEHEZKMEHT KauecTBa
(3.3.4)
MEHE/DKMEHT B IPUMEHEHUH
K KQuecTBY

CKOOPpAUHHUPOBaHHAA ACATCIBHOCTD

3amaua (3.3.11)
<ymnpapJICHHC ITPOCKTaMMU>
MHHHMMaJIbHAs BBIAEIAEMAs 9acTh

paboT 1o IPOEKTyY

ynpasJjieHne U3MeHeHHsIMHU
(3.3.10)

JEUCTBUS 10 KOHTPOJTIO
NPOIYKIXH Hocie GOpMaIbHOTO
o100peHust HHPpopMaIMHU O
KOH(UTypanuy MpoTyKIuH

O6bexT KoHpurypanuu (3.3.13)
00BEKT B paMKaxX KOH(UTypaLuH,
KOTOPBIN YIOBIETBOPSIET QYHKIIUH

[[ETIEBOTO MPUMEHEHHS

KOH(QUI'YPAUMOHHBIH
mMeHeqMenT (3.3.9)
CKOOPJUHHMPOBaHHbIE ACUCTBUS 110
YIPAaBJIECHUIO U KOHTPOJIIO
KoH(pUTrypanusmu

NJIaHupoBaHue KayecTBa (3.3.5)
4acTh MEHEPKMEHTA KayeCTBa,
HanpaBJIeHHAsT HA YCTAHOBJICHHUE
mejei B 00J1acTH KauecTBa U
HE0OXOTUMBIX pabOInX
MPOIIECCOB, a TAKIKE
COOTBETCTBYIOIINX PECYPCOB JJIsI
IOCTHKEHUS 1IeJIeii B 001acT
KadecTBa

obecneueHue kavyecrna (3.3.6)
HaCTb MCHCIP)KMECHTA Ka4€CTBa,
HalpaBJICHHAd Ha obecneueHue
YBEPCHHOCTH, UTO TpC6OBaHI/I$I
K Ka4eCcTBY OyIyT BBITOTHEHBI

KOHTPOJIb KadecTBa
(3.3.7)
4YaCTb MCHC’)KMCHTA
Ka4dyeCTBa, HaHpaBHeHHaﬂ Ha
BBITIOJIHEHHUE Tpe60BaHPII7I K
Ka4yeCTBY

yJaydllIeHne KadecTBa
(3.3.8)
4acTh MCHEPKMEHTA
Ka4yecTBa, HAIIPaBJICHHAS Ha
yBEIMUYEHUE CIIOCOOHOCTH
BBIIIOJIHATH Tpe6OBaHI/IH K
Ka4eCTBY

PucyHoK A.6 - 3.3 MoHATHA Knacca " aeATeNbHOCTb" U CBA3aHHbIE C HUM MOHATUSA

A. T'opOyHOB

www.pgm-online.com
Pen. 08.02.2024 r.
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345 npouecc (3.4.1)
npoueaypa(v 4.5) 5 COBOKYITHOCTh B3aMMOCBSI3aHHBIX WU
YCTAHOBIICHHBIM CIOCOD @ B3aUMO/ICHCTBYIONINX BUIOB

BBITIOJTHEHHST pAOOThI UITH
npotuecca

npoekr (3.4.2)
YHUKAJBHBIA POIIECC, COCTOSIIHI 13
KOMILIEKCa KOOPAUHUPYEMBIX U
KOHTPOJIMPYEMBIX 3a/1a4, UMEIOIUN
JaTy Havaia ¥ OKOHYaHH,
BBITIOJIHSEMbIN IS JOCTIKCHHS LISIIH,
COOTBETCTBYIOLINH OIPEAEICHHBIM
TpeGOBaHMsIM, BKIIFOYAsl OTPAHIICHUES
[0 BPEMEHH, CTOMMOCTH M pecypcam

NPpUMEeHEHHE CHCTEMBI
MeHeIKMeHTa KavecTBa (3.4.3)

mporece pa3padboTKH,

JIOKYMEHTHUPOBAHUS, BHEAPEHUS,
mojAepkaHus (PyHKIIHOHNPOBAHUS
YIIY4IIEHUSI CUCTEMbI MEHEIKMEHTA

KadyeCcTBa

A. TopOyHOB WwWw.pgm-online.com

Pen. 08.02.2024 r.

ACATCIbHOCTH, KOTOpas UCIOJb3YyCT
BXOIBI JJI IPONU3BOACTBA

nepeaBaTh HA AYTCOPCUHT
(3.4.6)
3aKJII0YaTh COrJalleHue, o
KOTOPOMY BHEIIIHSSI OpraHH3aLHs
BBITIOTHSACT YaCTh (DYHKLUHA W
npolLecca OpraHu3aluuu

KOHTpaKT (3.4.7)
00sI3BIBAIOIIEE COTIIANIIEHIE

NMPOEKTHPOBAHHUE U Pa3padoTKa
(3.4.8)
COBOKYITHOCTbH ITPOIIECCOB, KOTOpPHIE
mpeodpa3yroT TpeOoBaHUA K
00BbeKTy B OoJiee neTanbHbIe
TpeOOBaHUS K 3TOMY OOBEKTY

o0ecreyeHne KOMIIETEHTHOCTH
(3.4.4)
npouecc JOCTUKCHU A
KOMIICTCHTHOCTHU

He sBnsiercs odunuansHeM iepeBoom!
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cucrema (3.5.1)
COBOKYITHOCTH B3aHMOCBSI3aHHBIX
WA B3aHMOJICHCTBYONIHNX
9JIEMEHTOB

uHppacTpykrypa (3.5.2)
CHCTEMA, BKIIFOYAIOImasi B ceOst

COOpY)KEHHsI, 000pyJOBaHHE U YCIIyTH,

HE00XO0IMMBbIE JUIS AESTENbHOCT cucTemMa MeHeKMeHTa (3.5.3)

OpraHusanuu COBOKYITHOCTb B3aUMOCBSI3aHHBIX WU METPOJIOTHYeCKOe MOATBEePKACHHE
B3aMMOJICHCTBYIONINX HIIEMEHTOB (3.5.6)
OpraHU3aLKK Ul Pa3padOTKH MOJIMTUK ~ KOMIUIEKC PaboT, HEOOXOAUMBIX JIst
1 TIeTIeH, a TaKXKe MPOIECCOB IS TapaHTHH TOTO, YTO H3MEPHUTEIHHOE
JOCTIDKEHUSI ATHX IIeTIeH 000pyIOBaHUE COOTBETCTBYET
NPOU3BOJCTBEHHAS cpeaa TpeOOBAHUAM K €T0 IPEATIOIATaAeMOMY
(3.5.5) MPUMEHEHUIO

COBOKYITHOCTb YCJIOBUH, B
KOTOPBIX BBIITOJIHAIOTCA pa60TbI

cHCTeMa MeHEe)KMEHTa
uzmepenuii (3.5.7)
COBOKYITHOCTb
B3aMMOCBSI3aHHBIX U
B3aUMOJEHCTBYIOIUX
3JIEMEHTOB, HEOOXOAMMBIX IS
MOTYYEeHHST METPOJIOTHYECKOTO
TIOATBEPKACHUS U
MOCTOSIHHOTO KOHTPOJIS
MPOLIECCOB U3MEPEHHS

suzenue (3.5.10) mucens (3.5.11) crpaterus
MIPEICTaBIICHUE BBICIIIETO NpeJ/ICTaBICHUE (35.12)
KOBOJICTBA O TOM, YeM BBICIIIETO PYKOBOICTBA
nonHTHK (34.6) xopT}f]:na OBI B Oy H.IGI\;I CcTaTh 0 CI\I/)IZICHe Tan A HOCTH)IfeHm
HaMEPEHHUs U HAIPaBICHUE opra y3ay S — A0JITOBPEMCHHON MIIH
TaHM3AIUS i
Pa3BUTHsI OpraHU3aINH, P 1 OCHOBHOM Li€JI1
OpTraHU3aIIH
opuUIMaILHO
chopmynrpoBaHHBIE BBICIITUM
PYKOBOJICTBOM

cHCTEMA MEHeIKMEeHTa
kxavectBa (3.5.4)

HaCTb CUCTEMbBI MCHC/[PDKMCHTA,
MOJIMTHKA B 00J1aCTH KavyecTBa
(3 5 9) HalCJICHHasA Ha Ka4€CTBO

IIOJIMTHKA B OTHOILICHHUHN Ka4y€CTBa

A. T'opOyHOB WWW.pgm-online.com He sBnsiercs odunuansHeM iepeBoom!
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oobekr (3.6.1)
HEYTO, YTO MOYKHO OLYTHUTb
WIIH TIPEICTABUTh

KkavecTBo (3.6.2) unHoBanus (3.6.15) Kareropuu kavecrna (3.6.3)
CTEIEeHb, ¢ KOTOPOil HOBBIH WJIM N3MEHEHHBIH 00BEKT, KaTeropusl WU KJIACC, MPUCBOCHHBIC
COBOKYITHOCTb NIPUCYIINX peannu3yoIMN UIH Ppa3INIHBIM TPEeOOBAHUIM K OOBEKTY,
XapaKTEPUCTUK 00beKTa, IepepacIpe eSOl HEHHOCTh HUMEIOMIUX OJNHAKOBOE
COOTBETCTBYET (yHKINOHAIBHOE HA3HAUCHHE
TpeOOBaAHUSIM

4

npeanojaracMbIM UIN

TpedoBanue (3.6.4)
MOTPEOHOCTH WU OKUJIAaHKE, KOTOPOE
YCTaHOBJICHO, OOBIYHO TIPEIOIaraeTcst

WITH SIBIIICTCS 00s13aTeIbHBIM

v

TpeOOBaHUE K Ka4eCTBY
(3.6.5)
TpeOoBaHUE, CBSI3aHHOE C KaUeCTBOM

HeCOOTBEeTCTBHE COOTBETCTBHUE (3611)
(3.6.9) BBITIOJIHEHHE TPeOOBAHNA 3aKOHOaTeJbHOE TPeGoBaHHe
HEBBITOHEHUE (3.6.6)
TpeboBaHHsI obs3arenpHOE TpeOoBaHUE,
YCTaHOBJIEHHOE 3aKOHOJATENIbHBIM
OpraHom

nedexr (3.6.10) 5 cnocogﬂocrb (3.6.12)
HECOOTBETCTBHE, CBOMCTBO 00BEKTA MPOU3BOIUTH HOPMATHBHOE TPeGoBaHme

MPOYKIINIO, KOTOpast OyieT
YAOBIETBOPSATH TPEOOBAHUAM K
3TOM MPOIYKIIUU

(3.6.7)
o0s3aTensHOE TpeboBaHuMe,
YCTaHOBJICHHOE OPTaHOM,

CBsA3aHHOE C

yKa3aHHbIM
YIIOJTHOMOYECHHBIM 3aKOHOJATCIIbHBIM
OpraHom
v
HagexHocTs (3.6.14) npociexnBaemocts (3.6.13) ungopmanus o Kouurypauuu
TOTOBHOCTB K paboTe BO3MO>KHOCTb IIPOCIIEAUTD NPOayKIMH
KakK 1 Koraga 3To HUCTOPUIO, MPUMECHECHHUE UITU (368)

TpedyeTcs

A. T'opOyHOB

TpeOOBaHNE WM UHAS HHPOPMALIUS IS
MPOEKTHPOBAHUS, IPOU3BOJICTBA,
MOTBEPIKICHHUSI COOTBETCTBUS,
9KCIUTyaTaI[l U 00CTyKHUBAHUS
MPOAYKTa

pacroJyio’xkeHue 00beKTa

PucyHoK A.9 - 3.6 NMoHATHA Knacca "Tpeb6oBaHue" 1 cBA3aHHbIE C HUM NOHATUA
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pe3yiabrar
(coBo U3 croBapsi)

puck (3.7.9) MPOayKIHUS ¢ peKTHBHOCTD Pe3yIRTATHRROCTE
BITUSHUE (3.7.5) (3.7.10) (3.7.11) 5
HEOIPE/IeITCHHOCTH pesymbTaT OTHOIICHHE MEKIY CTEIMeHb, C KOTOPOH
nponecca JIOCTHTHYTHIM ReaIsatiii
PE3YIBTATOM I 3aIJTaHUPOBAHHbIE
3ATPAYCHHBIMHU 33124y BEIIIOJHEHB! 1
pecypeam 3aIUIaHNPOBAHHEIC
pe3ybTaThl
JOCTUTHYTEHI
MOKAa3aTeNb 1eATeTbHOCTH yeayra (3.7.7) npdfiykr (2:7.6) ueas (3.7.1)
(3.7.8) MPOTYKIHSI HpoyKIHA pe3ynbTaT, KOTOPBIH
I/ISMepI/IMHﬁ pe3yabTaT OpraHH3allH, OpraHU3aLHH, JOJDKEH OBITH
KoTOpas Tpedyer KOTODBIH MOXET JOCTUTHYT
BBIOJIHEHHS XOTA GBITH POH3BEIeHa
Obi 0/1HO Onepatu 0€3 OCyIIECTBICHHSL
MEXIY KaKHX-JIH0O0
OpraHusalyen u olepaLHii MeKIY
norpeduTenem OpraHM3anyei u
moTpeduTeIeM
yemnex (3.7.3) eJab B 00J1aCTH
JTIOCTH)KECHHUE 1SN kaudecTBa (3.7.2)
LeJIb, CBS3aHHAS C
KaueCcTBOM
YCTOMYHUBBIN ycmex
(3.7.4)
JUTUTENBHBIN ycrex
A.T'opOyHoB www.pgm-online.com He sBnsercs oduuanbHbeIM IepeBOIOM!
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nanusble (3.8.1)
(hakTer 00 0OBEKTE

HH manms (3.8.2
thopmanns (3.8.2) 00beKTHBHOE CBHIETEIbCTBO
3HAYMMBbIC JIAHHBIC
a (3.8.3)
JIaHHbBIE, TIOTBEPKIAIOIIHE
CYILECTBOBaHUE UM HICTUHHOCTH
4eT0-JIN00
HHPOPMANMOHHAS CHCTEMA noKymeHr (3.8.5) TTOATBEPATICHHE TMOATBEPKIeHHE
(3 8 4) I/IH(bOpMaHI/IH u COOTBETCTBUA (3812)
-0 MPUTOIHOCTH
UCIOJIb3yEMasi B OPraHU3aLUU HOCHUTEJIb, Ha KOTOPOM oGk CPQECHHC (3.8.13)
H YKUTCS MOJIyYCHUEM O0BEKTUBHBIX e
CETh KOMMYHHMKAITHOHHBIX OHA COEPIKUTC Y4 TOITBEPI K ICHHE

CBUJICTEIILCTB, YTO 3a/IaHHbBIC
TpeGoBaHus ObUIH
BBITTOJTHEHBI

KaHaJIOB MOJIy4YCHUCM 00BEKTUBHBIX

CBHUIIETEILCTB, YTO
TpeOOBaHUS IS

KOHKPETHOTO
[PEIOIAraeMoro
cnenudpukanus (3.8.7) samucs (3.8.10) \ UCTIONIB30BAHUS UITH
JIOKYMEHT, YCTaHaBIHBAFOIIUI AOKYMEHT, COACpKAIINU HpPUMEHEHHUS ObLII
TpeGoBaHus AOCTUTHYTBIC BBIMOJTHEHBI
PE3YNIbTATHL HITH
MpEeACTaBISAIOLINNA
CBUIETEIHCTRO JAOKYMEHTHPOBAHHASI HHPOPMALUS

(3.8.6)
nHpOpManus, 1 KOTOpoil TpedyeTcs,
4TOOBI OHA YIPABISIACH U
moiiep KUBajIach B pabodeM
COCTOSIHUHY OpTaHH3alueii, 1 HOCUTEIb,
HAa KOTOPOM OHa COJCPIKHUTCS

BBITNIOJIHCHHBIX 3a1a4

PYKOBOJCTBO 0 KadecTBy ILIaH o0ecrniedeHusl Ka4ecTBa yueT COCTOSTHHS IUIAH YIIPABJIEHUS MPOEKTOM
(3.8.8) (3.8.9) KOH(UTYpaun (3.8.11)
crienupUKaIysA UL CHCTEMBI  CTIelUbUKaIMs IPOLENYP U (3.8.14) JOKYMEHT, OIPEICIIIONIHNMA, 4TO
MEHEKMEHTa KauecTBa COOTBETCTBYIOLUMX PECYPCOB, noKyMEHTabHAsS perucrpanus  HEOOXOIUMO IJisl JOCTHKCHUS

OopraHu3anuu KOTOPBIE JTOJKHBI OBITh U IIPEJOCTABIEHUE LieNei poeKTa
HIPUMEHEHBI B yKa3aHHOC nHPOPMaIUU O KOH(MUTYpAITIH
BpeMsl YKa3aHHBIMH JIMIIAMH K TIPOLYKIIMH, CTATYCE
3a/IaHHOMY OOBEKTY npejyiaraeéMblX UI3MEHEHUN 1
COCTOSIHUH BBITIOJTHEHHUS
1 0TI00pEHHBIX N3MEHEHUI

KOHKpPeTHasi CHTYaIHsI
(3.8.15)
Ipe/IMET IU1aHa 00eceYeH s KauecTBa

PucyHok A.11 - 3.8 NMoHATMA KNacca «AaHHble, UHGOopMaLUaA, AOKYMEHT» U CBA3AHHbIE C HUMM NOHATUA
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JIMLIO WJIM OpTraHU3alysl, KOTOPBIE MOTIIM OBl ITOJTy4aTh WK
MOTYYaroT NPOAYKT WM YCIIYTY, IPEIHA3HAUYCHHYIO JJIS
WY 3aTPeOOBAHHYIO 3THM JIMIIOM WM OpTaHU3alneH

obpatHas cBsa3b (3.9.1)
MHEHUsI, OT3BIBbI ¥ BHIPAXKEHUE
3aMHTEPECOBAHHOCTH B TIPOIYKTE,
YCITyTe WM JKe MPOIECC
yIpaBJIeHUs IPETEH3UAMU

nperen3us (3.9.3)
BBIpaKEHUE OpraHMu3aluu
HEY/IOBJICTBOPCHHOCTH, CBSI3aHHOM C
ee MPOIYKTOM HJIH yCIIyTOH, HIH
CaMHM TIPOIIECCOM YIPABIICHUS
MPETEH3UsIMHI, KOTOPOE IPEIIoIaraeT
(SIBHO MJIM HESBHO) OTBET U pElLIeHUE

crop (3.9.6)

norpedurens (3.2.4)

00cJIy)KUBaHMe IOTPeOuTeJIs
(3.9.4)
B3aMMO/IeHiCTBHE OpraHU3aLUuH C
MOTpeOUTEIEM B TCUCHHE
KH3HEHHOTO ITUKJIa IPOIyKTa
WU YCIIYTH

Hecorjacue, CIeayIollee U3 MPeTeH3nH,
nepexanHoit DPR-mpogaiinepy

A. T'opOyHOB
Pen. 08.02.2024 r.

www.pgm-online.com

YA0BJIETBOPEHHOCTh MOTPEOHTEIsI
(3.9.2)
BOCIIPHATHE TIOTPEOUTENIEM CTETICHH
YIIOBIIETBOPEHUS €T0 OKUIaHHI

ITHYECKHE HOPMBI NP 00ecneYeHun
YAOBJIETBOPEHHOCTH MOTPeOUTeJIst
(3.9.5)
00513aTeNLCTBA, JaBaEMbIE
opraHu3anuei noTpeduTeto, B
OTHOIICHUM €€ IMOJUTUKU, KOTOpas
HalleJIeHa Ha TTOBBIIICHHE
YIOBJIETBOPEHHOCTH MOTPEOUTENS, 1
COITYTCTBYIOIIUX YCIIOBHI

He sBnsercs O(I)I/IIII/IaJ'ILHLIM HCpeBOHOM!
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xapakrtepucruka (3.10.1)
OTJINYHTENBHAST OCOOCHHOCTh

XapaKTepUCTHKA KaYyecTBa
(3.10.2)
MPUCYILAsl XapaKTePUCTHKA
00BEKTA, CBI3aHHAs C

TpeOOBaHUEM

koHpurypanus (3.10.6)
B3aHMOCBSI3aHHbIC ()YHKI[HOHAIBHBIC
U HU3HICCKHE XapAKTEPUCTUKH
MPOAYKTa WK YCIIYTH,
OIIpe/IeIIeHHbIE B HH(OPMALIUH O
KOH(UTypaLUK MPOLYKIIHN

A
cy0ObeKTUBHBIN (pakTOp

(3.10.3)
XapaKTepUCTHKA YETOBEKa,
UMeEIOIIIas BIUSIHUE HA
paccMaTpuBacMbIil 00BEKT

MeTpoJIOrHYecKast
xapakrepucruka (3.10.5)
XapaKTePUCTHUKA, KOTOPask MOXKET

KoMmneTenTHocTs (3.10.4) BJIMSATH Ha PE3YJIHTAThl M3MEPEHHH

CIIOCOOHOCTH MIPUMCHATH
3HaHUA U HABBIKU IJIA
JOCTHXXCHUA HAMCYCHHBIX J

4
pe3yIbTaToB 6a30Boe COCTOSIHME KOH(PUTYPALUT

(3.10.7)

YTBEp>KAeHHas! HHPOPMAIHS O
KOH(UTypanuu MmpoyKuuH, KOTopast
yCTaHAaBJIMBACT XapaKTEePUCTUKH MIPOAYKTA
WIIH YCIYTH Ha ONPEAETICHHBI MOMEHT
BPEMEHH, KOTOPBII MIPHUHAT 32 TOUKY
oTcYeTa /s BCEro )KU3HEHHOTO IUKIIa
MIPOAYKTA WIH YCIYTH

A. T'opOyHOB WWW.pgm-online.com He sBnsiercs odunuansHeM iepeBoom!
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onpenenenue (3.11.1)
JESTENLHOCTB T10
YCTaHOBJIEHUIO OJTHOM MU
Ooee XapaKTePUCTHK U
3HAUYEHHUH STHX XapaKTEPUCTUK

anaus (3.11.2) MOHUTOPHHT mmepenue (3.11.4) KOHTPOJIb (3.11.7) ucnbiTanue (3.11.8)
onpeneiaeHne (3.11.3) TIPOIIECC ISt OIIpeJICICHHUE OIIPEJICIICHHUC B COOTBETCTBUH
IPUTrOJHOCTH, OIIPEACIICHUC OIpeAcIeHus COOTBCTCTBUA C Tpe6OBaHI/ISIMI/I T

AJICKBAaTHOCTHU UJINA COCTOSIHUSA 3HAYEHUS 3aJIaHHBIM KOHKPETHOI'O
Pe3yIbTaTUBHOCTH CUCTEMBI, A TpeOOBaHUAM peArnogaracMoro
0o0beKTa st npoiecca, 1 HUCHOJb30BaHUA WIHN
JOCTHIXCHUSA MNpOAYKTa, yCIyru TIPUMCHCHHUS
3aJaHHBIX IIeTIeH WY 3aJa4n

OIlCHKA BLIITOJIHCHUSA
(3.11.9)
OLICHKA CTCIICHU BBIIIOJIHCHUA
YCTaHOBJICHHBIX ueneﬁ IIPOCKTa

v
npouecc u3MepeHus
(3.11.5)
COBOKYIHOCTb OII€paLuii AJIsl
OIIpENIENEHHUs KOJTUYECTBEHHOTO
3HAYEHUA

H3MepHUTebHOoe 000py/10BaHHe
(3.11.6)
N3MEpHTENIbHBIE PUOOPHI, TPOrPaMMHOE
obecrieueHne, N3MEPUTEIILHBIE STATOHEL,
CTaH/IapTHBIE 00pa3Ibl WIN
BCIIOMOTaTEJIbHbIE HHCTPYMEHTBI UM XKE
KOMOMHAIHS BCETO 3TOr0, HEOOXOANMBIE
JUIS1 BBIIIOJIHEHUS IIPOLIECCA U3MEPEHUI
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AeiicTBue (CIOBO U3 CIOBAPS)
pabota Ay TOCTHXKEHUS Yero-TH00

JneicTBUs,
CBSI3aHHBIE C
HECOOTBETCTBHEM

JeHcTBUA
¢ MPOAYKTOM HJIH
yeayrou

npeaynpeskaamuiee aeiicreme
(3.12.1)
JICHCTBHUE 7151 YCTPAaHEHUS
MPUYUHBI TOTEHIIMAILHOTO
HECOOTBETCTBHUS I HHOU
BO3MO>KHOM HEXKeJaTeJIbHON
CUTyaluu

KOppeKTHpYIolee AelicTBHE
(3.12.2)

JefcTBHE VIS YCTPaHEHHUS
NPUYHHBI HECOOTBETCTBHUS U
MIPEAOTBPAIIEHHUS €r0
IIOBTOPEHUS

Koppexuusi (3.12.3)
JIEHCTBUE NIl YCTPAHEHUs
00Hapy>KEHHOTO HECOOTBETCTBUS

H3MEHEHHE KaTeropum Kayecrsa

(3.12.4)
TIOHNKCHUE KATCrOpHUU KaueCTBaA
HECOOTBCTCTBYIOLICTO npoz[yKTa

WIIN YCIIYTH C T€M, YTOOBI IPHBECTH

ero/ee B COOTBETCTBHE C
TpeOOBaHUSAMH, OTINYHBIMHA OT
[IEPBOHAYAILHBIX

pa3peleHue Ha OTKJIOHEHHe
(3.12.5)
paspeleHne UCI0Ib30BaHUS UITH
BBIITYCKA MPOYKTa HJIH YCIYTH,
KOTOPBIE HE COOTBETCTBYIOT
3aJJaHHBIM TPEOOBAHUSIM

A. T'opOyHOB
Pen. 08.02.2024 r.

pa3penieHue (CIOBO U3 CIIOBApPSI)
JefCTBUE 110 Ha/IeICHHIO
O(hHIHATEHBIMHI OTHOMOYHSMHE

paspelieHye Ha OTCTYILICHHE
(3.12.6)
paspeleHre Ha OTCTYIUIEHUE OT
M3HAYaJbHO YCTAHOBIICHHBIX
TpeOOBaHUH K MPOAYKTY WIN YCIyTe
JI0 UX MIPOU3BOJICTBA

www.pgm-online.com

nepenenka (3.12.8)
paboTa ¢ IeNbIo cuenaTh
HECOOTBETCTBYIOIINM POAYKT HITH
YCIIYTY COOTBETCTBYIOIINM(€i)

TpeOOBaHUAM

BOCCTaHOBJIeHHUe roaHocTu (3.12.9)
paborta c 1enpio caenaTh
HECOOTBETCTBYIOIIUN IPOIAYKT UIU
YCIIyTY TPUTOTHBIM(O¥) st
HPEIoaaraeéMoro UCIoib30BaHuUs

yruiausanus (3.12.10)
JEHACTBHS C IENBIO TIPEA0TBPAIICHHUS
MePBOHAYAIIBLHO TIPE/IIOIaraeMoro
MPUMEHEHHS HECOOTBETCTBYIOMIEH
TPOIYKIUH WU YCIYTH

BhINycK (3.12.7)
paspelieHre BBIOTHEHUS
CIEYIOLIEH CTauu MPOoLecca U
CIIEYIOIIETO MmpoLecca
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ayaur (3.13.1)

CUCTEMaTHUYECKMI, HE3aBUCUMBIN U }_'lOKyMeHTI/IPOBaHHLIﬁ mpouecc aJist
TIOJTYYCHUSA 00BEKTUBHOTO CBUACTCIBCTBA U €TO 00BEKTUBHOMU OIICHKH C
LEJIBI0 OTIPEACIICHUA CTEIICHNU COOTBETCTBUS KPUTCPUAM ayJuTa

KOMOMHHPOBAHHBIH ayAUT
(3.13.2)
ayJlUT, BBIIOJHIAEMBIN B OHOMN
[IPOBEPSIEMOI OpraHu3aluu
OJTHOBPEMEHHO JUIS IBYX U
6oee cucTeM MEHEIKMEHP4

3aKa34YMK ayauTa
(3.13.11)
OpFaHI/ISaLlI/IH niin
OTACIBHOC JIMIO,
3alIpOCUBIICC AyAUT

npoBepsieMasi OPraHu3aNus
(3.13.12)
OpraHM3alIys, B KOTOpOH
MPOBOJIUTCS ayAUT

rpynmna ayaura
(3.13.14)
OJ[HO, IBa WJIU OOJIee JIHII,
HpOBOHHHII/IX ayI[I/IT HpI/I
MOJIICPIKKE TEXHUUECKUX

CONPOBOKAAIOIIUI
(3.13.13)
JIMIO, HA3HAUYEHHOE
MpOBEPSEMO opraHu3anueit
JUTS TIOMOIIM TPYIIIE ayJuTa

+—>

9KCIEPTOB

ayautop (3.13.15)
JILIO, TIPOBOJSAIIEE
ayauT

Ha0JII01aTeIb

TeXHHYECKHIl IKCIepT
(3.13.16)

JIAIIO B TPYIINE ayauTa,
o0Jaaroniee 3HaHUSIMH HIIN
MPaKTHYECKHUM OIIBITOM B
crieuaiIbHON 00acTH

(3.13.17)

JIMLIO, COTPOBOXKIAIOILEE
Ipynily ayuTa, HO He
BBITIOJIHSIIOIIEE (DYHKIUHA
ayauTopa

COBMECTHBII ayauT
(3.13.3)
ayIuT, IPOBOJUMBINA B OXHOMN
MIPOBEPSIEMO OPTaHU3ALMH ABYMS FITH
0oJiee MPOBEPSIOIIMMH OPTaHU3AIUSIMH

MporpaMMa ayamuTa
(3.13.4)

OJTUH WM HECKOJIbKO ayIHTOB,
3aIUIAHUPOBAHHBIX HA KOHKPETHBIN
TIEPUOJ BPEMEHU M UMEIOIINX
001IyIO LIeTb

o6aacth ayaura (3.13.5)
00BbEM U TPAHUIIBI AYAUTA

njiaH ayaura (3.13.6)
OIIMCAHUE MEPOIIPUITHN U
MopsiAKa MPOBEACHUS ayAuTa

KPUTEPUH ayuTa
(3.13.7)
COBOKYITHOCTb TTOJIUTHK,
TIpoLIeAyp Wi TPpeOOBaHUH,
UCTIOJNIb3YEMBIX KaK 3TaJIOH ¢
KOTOPBIM CPaBHUBAETCS
00BEKTHBHOE CBUAETENHCTBO

CBH/IETEIbCTBO AyAMTA
(3.13.8)
3aIicH, U3J0KeHHe GakToB I
nHast vHpopManus, KoTopast
CYIIECTBEHHA C TOYKH 3PEHUSI
KpPHUTEpHEB ayJUTa U MOXKET OBITh
MIpoBEpeHa

BBIBOJIBI Ay IUTA
(3.13.9)
PE3YJIBbTaThI OIICHKU COOPaHHBIX
CBUJICTEILCTB ayIUTa HA
COOTBETCTBUE KPUTEPHSIM ayTUTA

3aKiiouenne ayaura (3.13.10)
pe3yibTaT ayanuTa, GopMUpyeMbIi
MOCIIe PACCMOTPEHHS LIeNeil ayiuTa 1
BCEX BBIBOJIOB ay/IHTa

PucyHok A.16 - 3.13 MoHATMA Knacca «ayauT» U CBA3aHHble C HUMMU NOHATUA

A. T'opOyHOB
Pen. 08.02.2024 r.
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A

aHanus, 30
accoumauyma, 13
ayaur, 33
ayautop, 36

b

6a3oBoe cocTosiHne KoHdurypaumuu, 30

B

BuaeHue, 19

BHELHMI NocTaBLWMK, 12
BOBAeYeHue nogein, 10
BOCCTaHOBNEHWe rogHocTyH, 33
BbIBOAbI ayamTa, 35

BbINyCK, 33

BbiClWee pyKkosoacTeo, 10

r

rpynna ayaura, 36
rpynna KoHTpona KoHourypauum, 11

A

[aHHble, 25

pedekr, 21

LOKYMEHT, 25

LOKYMEHTUMPOBaHHasA MHGopmauus, 25

3

3agava, 15

3aMHTEepecoBaHHaA CTOPOHa, 12
3aKasuumk ayauTa, 35

3aKknoyeHune ayamTa, 35
3aKoHogaTenbHoe TpeboBaHue, 20
3anuco, 26

n

M3MEHEeHMe KaTeropmm KayecTsa, 32
nsmepeHue, 31

n3meputenbHoe obopygoBaHue, 31
MHHOBaUMA, 22

MHPOPMaLMOHHAA cucTema, 25
nHbopmaums, 25

A. T'opOyHOB
Pen. 08.02.2024 r.

AndaBUTHBIN YKa3aTe b
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nHdopmauma o KoHdOUrypauum npoaykumm, 20

MHpacTpyKTypa, 17
ucnbiTaHue, 31

K

KaTeropua Kavectsa, 20
KavecTBo, 19
KOMBMHMPOBaHHbIN ayam T, 34
KomneTeHTHocTb, 30

KOHKpeTHasa cutyaums, 27

KOHCY/IbTAHT MO CUCTEME MeHeaKMeHTa KayecTsa, 10

KOHTEKCT opraHusaumm, 11

KOHTPaKT, 17

KOHTpOAb, 31

KOHTPOANb KayecTsa, 14
KOHPUIYpaLMOHHbIN MeHeaKMeHT, 15
KoHduUrypaums, 30

KOoppeKTupyloLee aencreue, 32
Koppekuus, 32

KpuTepuun ayamta, 35

M

MeHegXMeHT, 14

MeHeOXMEeHT KavecTsa, 14
meTposiormyeckan GpyHkums, 13
METPO/IOrMYecKan xapakTepucTumka, 30
MeTpoiorMyeckoe noateep:aeHuve, 18
mucems, 19

MOHUTOpUHT, 30

H

Habnogatens, 36
HaZeXKHOCTb, 22
HecooTBeTcTBME, 21
HopMmaTuBHoOe TpebosaHue, 20

o)

obecnevyeHue KayecTsa, 14
obecneyeHne KomneTeHTHoCTH, 16
obnacTtb ayauTa, 34

obpaTHas cBA3b, 28
obcnykusaHue notpebutens, 28
ob6bekT, 19

06beKT KoHbUrypaumm, 15
06BbEKTUBHOE CBUAETENbCTBO, 25
onpegenexue, 30
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opraHusauus, 11 cucrema, 17
OUEHKa BbINosAHeHUA, 31 cucTema MeHeaXMeHTa, 17
cMcTeMa MeHeKMeHTa usmepeHui, 18
ﬂ cUcTemMa MeHeaXMeHTa KavecTtsa, 18

COBMECTHbIV ayauT, 34
nepeaaBaTb Ha ayTCOPCUHT, 16
cooTBeTCcTBUE, 21
nepegenka, 33 .
COnpoBOXAaatoLwmmn, 36
nnaH ayauta, 35
cneunduraumn, 26
nnaH obecnevyeHuna KayecTsa, 26
57 cnop, 29
naaH ynpasaeHUA NPOeKToOM
ynp P ! cnocobHocTb, 21
nnaHMpoBaHWe KadvecTsa, 14
57 cTpaterus, 19
NOATBEPKAEHWE NPUFOLAHOCTH
ATBEPIA puroA, ! cybbekTUBHBbI dakTop, 29
NoATBeEpPXKAEeHNE COOTBETCTBMA, 27

nokasaTeslb AeATenbHOCTH, 24 T

noinTuKa, 18

nosMTUKa B 061acTK KadecTsa, 19 TEXHUYECKUI 3KcnepT, 36
nocTaBLmK, 12 TpebosaHue, 20
NOCTOAHHOE yNy4lweHune, 13 TpeboBaHue K KauecTtsy, 20

notpebutens, 12
npeacrasMTesb NoO yperyanposaHuio cnopa, 11 \

npeaynpesxkaatouiee aencreune, 32
YA0BNETBOPEHHOCTL NOTPebuTens, 28
npeTteHsusa, 28
yaydweHue, 13
npusneyeHue, 10
YyAydleHue KavecTsa, 14
npUMeHeHne CMCTeEMbl MeHeAXKMeHTa KayecTBa, 16
. ynpasaeHue nameHeHMAMn, 15
npoBaKaep npouecca paspeLweHus cnopos, 12
ynpasaeHue npoektamu, 15
nposepsemas opraHusauus, 35
ycnyra, 23
nporpamma ayauTa, 34
ycnex, 22
NpPoAYKT, 23
yCTOMYMBbIN ycnex, 23
npoaykumsa, 23
yTuamsaums, 33
npoekKT, 16 57
YeT COCTOAHUA KOHUrypaumm,
NnpoeKTupoBaHue n paspaboTka, 17 ¥ burypay

npou13BOACTBEHHAsA cpeaa, 18
npocnexxmsaemocTb, 21 X
npoueaypa, 16 XapaKTepucTuKa, 29
npouecc, 15 XapaKTepuCTMKa KavecTBa, 29
npouecc nsmepeHni, 31

L,

P

uenb, 22
paspelueHne Ha OTKNoHeHue, 32 uenb B 061aCTM KayecTsa, 22
pa3spelueHue Ha oTcTynaeHue, 33
pe3ynbTaTUBHOCTb, 25 9

pucK, 24
3TMYECKne HopMbl Npu obecnevyeHnmn ya0BNeTBOPEHHOCTH

PYKOBOACTBO MO KayecTsy, 26
notpebutens, 28

abdeKkTnBHOCTL, 24

C

CBUAETeNbLCTBO ayamTa, 35
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