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BeegeHue

HacToAWwMA cTaugapT B Nepeyio cHepens NPEaHasHaAYed ANA NepBAYHOND 3Tana BHegpeHHA CHCTEME
MEHELHMEHTA IHAHWA B OPraHUaalMay. TepMUHONOTHA, NPMBEEHHAA B HACTOALWEM CTAHAAPTE, JaUMETROBA-
Ha W3 oBnacTy aHaHKi, HAWEALWER NPMMEHEHWE B KDYNHBIX KOPMOPAUKWAX, GpraHax rocyqapcTEeHHOMD yNpae-
neHHA, obLECTBEHHBX U AKAOEMUWUECEMX OPTAHKIALIMAX, Ha MANBIX W CREOHMX NPESNPUATHAX.

TepMHHONCIMA HACTOAWETS CTAKOADTA HE NPEOHAIHAYEHA ANA ONbITHLIX CNELWANKCTOR-NPAKTHKOR, OO-
Hako oHa By0eT nonessa gnA NPOACHEHWA TEOPETHYECKMX KOHLENUWA W OS8R, CEAIAHHBIX C MEHEQKMEHTOM
AHAHWA, HEIABKCHMO OT YPOBHA 10 NPUMEHEHWA B ORFAHW3AL MM,

B HacToAWeM cTaHQapTe COOepMaTed HeKOTODBIE CChINKK HA PACIUMPAIKLIWECA OBNACTH MEHELKMEH-
Ta aHAHKA, HANDMMED CETEBRE OPraHM3ALMM, HO 3TO HE NPEONCNAarasT HANWYKA CNEUMANMIMPOBAHHOR MW
HOBOR TEPMUHONGTMA W3 CBAAHHBIX oBnacTed, HANDUMED K3 TEOPMA X30CA WNW TEODHK CNOMHBLEX CHCTEM.

MNocxonbyyY MEHBOMMEHT 3HAHWA NPOJOMKAET PAIBWBATECA KAK KOHUENTYANLHO, TAK W B KAYECTBE OT-
AENBHOA AUCLMNNMHE, CPMEHTHPOBRHHOR Ha NPAKTHYECKYHd PEANUIaLMe NYTEM BIAHMOOERCTEMA CO BCRO-
MOFATEMEHEMH JUCUMNTKMHAMK, TO B HACTOAWEM CTaHdapTe ocoboe BHMMaHWE yoenaeTcA paapaboTie Tep-
MWHOMOMA HOBBIX TEOPETHYECKIA MOSENEH W AONONHATENBHEX TEPMWHOB, KOTODLIE NOATANHO BEAKAAMNTCA B
NOCNegysLMe PeRAKLMA HACTOALLGrD CTaHAapTa.

Mpk NoArOTOEKE HACTOALYEND CTAHAAPTA AETOPE OOpaLLANMCEs K LUMPOKOMY KRYTY POCCHACKAX K MEaXy-
HaPOAHEBIX MCTOMHUKOR.

Kak 4acTo BelBaeT, CNeyManucTel=NDaKTHKA HCNONBEIYIOT TEDMUHONOrME PainuyHBMK CNocoDammn — Ha-
YWHAA OT BHECEHWA HEDoNBWKME HAMEHEHWA B 0BWENPHHATO: ONPELENEHWE 00 AHAYMTENEHLIX HIMEHEHWA B
AeEHHMLAY TEpMUHA. 3TO CAAIAHO C NPAKTHKOA NPUMEHEHWA TEDMUHOR, AILIKOBEMH DAANHWUHAMM W CyTy-
B0 HAYYHBIM, TECPETUYECKMM NOOX0O0M ONA KOHEDeTHOR oBnacTiu. B HacToAWweM cTaH0apTe TepMHUHONOM A
BEMICHANACH N0 PE3IYNETATAM KOHCEHCYCA CneudanucToa no M3,

MHorve TepmMirHb RBNAKDTCA BAPHALMAMM KNKH PACLUMPEHHAMA TERMUMHOE, 0GbLIMHO WCNONEIYEMBIMW B
TEPMUHCNOMMM HHOOPMALMOHHOTD MEHEEMEHTE UK YNPARNeHHWA JOKYMEHTOOOoOpOTOM (HAaNDHUMep, ayaMT
WHopMaLWK ). HECMOTPA HA CYLWECTBOBAHWE TECHLIX CBAIEH C YEA3AHHLIMKY BhILLE BHOAMW MEHEOHMEHTA,
pacWMpeHHER HAGop TEPMHHOE B HACTOAWKA CTAHOART HE BEMICYEH.
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HAUMOHANBHBIA CTAHOAPT POCCUMNCKOW GOENEPALMM

MEHEOMMEHT 3HAHMWIA
TepMUHLI W ONpeaeneHMa

Knowledge management. Terms and definiions

Oata eeegeddAa — 2017—08—01

1 OBnacTe NpUMEHEHWA

HacToswWi cTaHaapT NpegHaaHaYeH QNA BOEX YYACTHUKOR KOMMEDYBCKOR O8ATENEHOCTH — DYHOBOIM-
Tenal, MeHBMEPOR, OPYTHX COTPYAHHKOR, BHEDAKILME CHCTEMY MEHEMMMEHTA JHaHKWA (CM3) kak BHyTpH
OTOENBHEX NPEONPUATHIR, TAK M B UX KOONepauMi. HacToAWMA CTaHQapT OCHOBAH Ha CTATHUCTMUEeCKHX DaHHbIX
W peaynkETaTax NpegeapHTenbHbX HCCNeaoBaHkA.

K ocHOBHBIM ACNEKTAM B OGNACTH MEHSIMMEHTE 3HaHWK (M3) oTHOCAT:

= TEPMMHEI 1 ONDEOENEHHA;

- 330A4M MEHELHMEHTA IHAHHEA,

- HIMEPEHWA MEHETHMEHTA IHAHWA,

- BHE[IPEHWE MEHBIHMEHTS JHAHMIA,

- OPTaHHIALMOHHYIO KYNETYEY W MEHEZHMEHT IHAHWA.

HacToswWid cTangapT conepssT NepeYeHs TEPMMHOR ANA pacCMOTpEHWA HauBonee akTyankHeX Bo-
NpoCoB, CBAAHHEY ¢ (hopMyNMpoBaHKeM aaay M3, onpegensHueM NoKasaTenei v NpoUenyp HamepeHua
HX IHAYEHMIA, a TaKe sHegpeHdenm CM3 ¥ OpraHnaaynoHHoR KYNETY Db

CM3 npenHazHadeHa ONA BOCTHHEHWA KOHCEHCYCA B BONPOCAX SJKOHOMWKM, 8 TAKKKE COLMAansHO-TEX-
HUYECKMXY, TEXHOMNOMMYECKHY, CTPYKTYDHBIX W COUWANBHO-0PRIAHWIALMOHHLIX BONPOCAX, BOIHWEIIOWWY B Npo-
Lecce QeATENEHOCTIA ManNkX M CpeaHx npeanpuATHR (MCTT) i (Mnu) BHYyTPK 1x cooBecTea (ofbaaMHeHA ).

Mo Mepe YBENHYeHUs BHUMAHAA K AHAHKWAM K3K OCHOBHOMY SKTHEY OPraHWIAUNK BOIHMKAET DALD NOMMY-
HbiX BONDOCOR: KAK NYyYWE MIMEDHTE MCNONBIYEMES NOKAIATENW, KaK OTCNEAHTE YCNEeIWHOCTE BRINONHEHWA
pafoT B HOBOW CHCTEME NOHATHA, KaK Ny4le OUEHWTE BNMAMWE WHWUWATHE B pamxax M3 Wa pabory npeg-
NPHUATHA.

Yrobe HauaTe avegpedve CM3, pyxosoouTeny Jomsssl NpeOCTaEnATE cebe, HAacKONbLEO NOIUTUBHEIM By-
08T &8 BNUAHKE Ha paboTy KoOMNAHWKA, YCEODWT MK OHa BHEIPEHWE HOBRX Da3paboTok. Kam sl NOCnanysoLL R
LUAT HY#HC CUEHWBATE NO TEM e KPMTERHAM W NPpKY 00AIATENEHOM HANWMYKK COenCTE HaMepPeHUA PesyYNLETATOR.

OroeneHee MCI 1 ux obbeguHeHna NepecMaTpMBAINT CROM OpPraHH3ALMOHHEIE ACNEKTE M KOHKYDEHT-
HYRD CTPATENMI0 NYTEM MCNONEIORAHWMA HOBLIX AHAHKWA. HACTOAWME CTaHQAPT NOMOXET WM B MOeHTHEMKALIAK
CBOEH MOTOBHOCTH K MEHEOMMEHTY HaAHMA, 3 Tase peaneHoMy Bxegpedmio CM3. MNpu amom HeoGxoguso
YYHTBIBATE OCOGEHHOCTH BEOEHWUA KOMMEDYECKON GEATENEHOCTH, MOBHTAGMKALMIO M MOTHEALWED KNIOUYEBLIX
MrpoKoE ANA yenewHoro BHeapeqHina CM3, a Tagse Meroisl HIMEpeHUa DeyNeTATOR NPUNAarasMeE Younui.
Heobxogumo Takske HIeHTHRUUWEOBaTE 3a0aqn, Hawbonee NonHo oTEEYanwe cneyudvyeckrn Tpebosa-
Hikan Graneca, ocoberHo oA BeICTPD PACTYLLNMX KOMIAHWA.

Yomex mobol WHMUWATHER NPW BHEQPeHWA CM3 3aBUcKHT OT 0GCTOATENLCTE, 3ACTABNAIOWME NKOeR
obwaTeca, COTpYOHKMYaTE, BblTh HOBATOPaMMW, PMCKOBATL, PACNPOCTRAHATE 3HAHWA M WCNONBLIDBATE WX No-
BTOpHO. TRYACBLIE HABLIKM, KBANWPNKALWMA U MaHepa NOBEOEHHA NIOOe OIUHAKOB0 BasHel. [INA BoCNMTaHKA

Wagauuwe otMumansHoe
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OpraHK3aALKOHHON KyNETYDE HeoBKoOMMO HHCTDYETHROBAHWE COTPYOHWMKOR HAa BCEX YPOBRHAX W Ha Npeanpu-
ATHAX BCEX THMOE C UENbo A0CTHMEHWA OCOIHAHWA CBOWX CNocOBGHOCTER W COOEMD OTHOWEHWA K OPYIAM
MOJAM ONA OPraHM3alMd MEHELHMEHTE JHAHWR, DYHAAMEHTANBHBEIE XADAKTEPUCTHIA, TAKME, KAK 3HAYSHHA
BEMNAYHMH, A0REDHE W OPrAHKIALKOHHAR NONWTHEE, ONPELENAKDT YCNex WK NPOBAN Kax[oro MeponpraTHA.

BHECEHWE DEANLHOMND BENANA B MHMUMaTHEY M3 nonxHo NoBsiwaTs CYLIBCTRYIOWYIO0 KyNETYRY NpoHa-
BOACTEA W COOTRETCTRYKILME CyBRyNeTYpEl. 3TO O3HAYAET WCNONBIOBAHWE COUMANLHBIX NPOUBCCOR W Op-
FAHHIALMOHHEX CTPYETYD (BKMOYAR HHULUMATHEMEE TPYNINE) ONA NPERPALEHMA HHDODMALMK B JHAHKE, WX
paCNpoOCTRaHEHUA, NOCNSIYIOWEND PACNPELENEHMA W COITAHMA HOBBEX IHAHMA.

Mpoque counansHble NEoUeccsl (YNPaBENEHHE HIMEHEHWAMK, YEENHYEHWUE CNOMHOCTH YNPARNEHWA, Mid-
HHMUIALMA YNPARNSHKA, COINAHME COAPYMECTE, OPraHMIAUMOHHOE HIYYEHHE, BEOBHWE XPOHMKM CODBITHE,
BHIYANHIAUWA M T. N.), KpaRHe BaXHeE GNA eHegpedna CM3, Tame JonmHe BTk yYTeHe. TakumM 0Bpazom,
HAMW4YNE OPTaHK3ALMOHHON KYNETYPE BNMAET Ha KyNLTYPY NPOMIBOACTEA, TEM CamMeim cnocoBcTeyR ynpasne-
HHIO AHAHKAME.

2 TepMmmuHBEI M ONpegeneHnA

2.1 avanua BHeWHeH cpeakl (environment scanning). CHop 1 KCNONEIDBAHKE WHDODMALWA O CObki-
THAX, TEHJEHUKMAX M B33MMOCEAIAK BO BHELWHEH Cpeae opratnaanmn.

NMpumeaYaHWRr

1 371 MpOUACCH RO3BONAKT MOAHTHUUMPOBATE haKTOpE PUCHE, NOTEHUMANEHEE BOIMOHHOCTH W YCHIWA NO Wa-
MEHEHHH YCNOoEnA DEATENEHICTH. MoNYYEHHBIE 3HEHWA KCNONEIYIOT ONA NOBEILEHNA ROHKYPEHTHBIE NPEAMYLLECTE, W WX
BEOSAT B KPATHOCPOMHOE M CTRATErMYEcKOS nNaHupoeaHye. CnocofnocTs OpraHMasUye K A0anTa0HME K BHEWHER cpage
ONpEgenReT CCHOBHOR pexiim Oby4aHWR B HER. AHANM2 BHEWHEA cpankl BEMoYaaT B ceba nonyderdne nadopmauw (no-
WK} 1 88 Ma3yHBHHE.

2 O, TAKHE TEPMUHE #3HANKI BHIHEC-O3HHBIS ¥ CSHANWE OSATENLHOCTH KOHKYDEHTORY,

2.2 aHanwua AeATeNLHOCTA KOHKYpeHToR (competitive intelligence). CHcTeMaTHINPORAHHAA, NPOaHa-
NU3VPOBAHHAR W HHTEPNPETMDCREAHHAA MHAROPMALMA M 3HAHWA, KACAIOWHMECA KOHKYDEHTHOR Cpeaksl.

Mpumedanuwe — B cpega M3 3107 aHaNWa 384acTy0 ABNAETCA MABHOR LENLID. 3TOT TERMUHKOHLUBNLMI
HECTD MCNONEIYHT B KOHTEKCTE dhopMaNYIaLHE 1 COBSDUEHCTBOESHMA CYLLBCTRYIDWEAN NPOLECCE ONR 1O, 4706k KWH-
HOPMALHA OTHOCHTENEHD KOHKYPEHTHOR cpaabl. NOMYHEHHER K3 OdMUNEaNsHER 1 HEODHLMANEHEIX MCTOYHMKOB, CHETE-
METHHECKW DUSHWBANACE. 3TOT TEPMHH CEAZEH C TEDMHHOM ¢ BHaHec-aHanMTHEE .

2.3 aHanna peaynsTaToR BeiNONHeHHkIX paboT (after action review, AAR). CTpYKTYDHMDPOBAHHOE W
ueneHanpasnerHos obcysoeHWe, NPOROOWMOE ANA OUEHKEAHWA paboT, KoTopele GhiNd CKOHUEHTRUpOBAHE
Ha NOBLILEHAM NOKAATENEH QEATENLHOCTY CRraHMaaLHi.

NMpumevsanne — 3707 aHENKM2 RENASTCA CPEACTEOM, KOTOPOE DYHOBOOMTEMY CTRYKTYDHEX NOOpasisnaHaiz
MOTYT MCNONLIGBATE ONA NOMMHEHRA MAKCMMANEHOR BeIMOM 0T KEMO0M gencTauwA. Motopum obyqeHeR BnoHanT & ceba
hopMansHLE OTHETE, NOGMOTOENEHHES NOCRE NPOBEAEHUA aHamM3a. MNpUHLHNE!, NEHALME 8 8r0 OCHOBS, B HACTORWEE
BPEMA MCNANLIYHITCA BO MHOME OpTBHUISUMER, B PRINHHHERX OTPACNAX NPOMBILLNEHHOCTH M B PEANWYHEIX KOHTEKCTAX.
AHANKWE pEaYNETATOE BEINOMHEHHLE PAGOT MOMET TADKE COYBTATLCA C NPEOBAPMTEMNEHEM BHANWE0M PABOT W BHaNKIoM B
npougscce paboT ANA CO30AHMA HEMPEDLEBHOMD UMKNE 00y-eHUA.

2.4 aHanwWa couWanbHeIX cated (2ocial network analysis, SNA) Beiaanedue, NpecbpasosaHWe M Wa-
MEPEHHE DMHAHCORRIX NOTOKOE W YPOBHA BIAWMOOTHOWEHWIA K BIAVMOASRCTREAN MERDY NEDEMA, TDYTINAMA
W OpraHn3aLuAMH.

NMpuMmavYyaHHRA

1 [aHHLii aHANWE ABNRETCA LIEHHEIM MHCTRYMEHTOM ONA KNOHEBLE SHCNEATOR WNW Nk, NPMHMMAH0WKWY B opra-
HH3ELMAY PEWEHNA; MOEHTARMESLHA NOTOKDE 3HAHWA B ODrEHNZALMA 1 HX 0BMEHS 1 YOTEHOBMEHKME MWL, MERaILLHE
YHACTE0ESTE B NOWCKE HHhopMaLmu.

2 Yame 8 caTW — 3T0 NHEGH W {MNK] rpyNnbl N00eE, 8 CBAM MBIy YaNamn DeMOHCTDMPY 0T BIauMO0BACTENE MNK
HHBOPMALMOHHEIE NOTOKA MEXTY HUMK. SNA oDecne4BaeT NONYYEHHE BUZYANLHLN W MATEMATHHECKAX J3HHLIX CAOM-
HblX CHCTEM, CERIGHHEX C NIDOsMA. B Wapokom cMecns CNoes 3T0T METOH MCNOnsIyET B COTAX 3HAHHE (0dUmantHex 1
HedhopMANbHE ] SPraHM3aUBA KNW BEEOY NEOOLME.

2.5 apxurexTypa nHdpopmawan {information architecture): 3710 MCKYCCTRBO MM HAYES NPOEKTHUPORAHNA
W paspadoTik MHEOPMALMOHHEX CTPYETYR, NOMUTHE, CTAHOAPTOR W NPOUBAYD, KOTOPRE OBBCNeYMBAT YH-
dukauwio W cianancpoBaMKOCTE CREOCTE chopa, COXpaMEHHA, YNPABNEHHA, JaWWT, BOCCTAMORMNEHHA H
pACnpPOCTRAHEHHA HHCORMaLIHK.

2
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NpumMmeyvyaHnA

1 ApuTaETyYpa MHBOpMALMK BEMOYAET B C80A METOOL KATANOrM3aUWK, TEFMPOBAHWA W PAIMAETEW MHODMALIM
SaMHOODPEaHEIM CNOCODoOM M HA COOTEETCTEYHILEM AZLIKE,

2 ApxuTenTypa WHPOPMAaUMKM — 3TO TEERE CNocof OprasM2aumMy 1 WHTErpaudy MHOPMALMOHHEY KROMNOHEHTOR
KOMILEOTEDE MW KOMNLHKTEPHOA CHCTEME! C LENRD nonydeHMA nadopmauk 8 yrerdryHpOoBEHHOR MNK COMMAacOBaHHOR

thopre MM CTRYKTYRE.
2.6 aygMT avanui (knowledge audit): Metog, ucnoneayemsiil AnA MaeHTUEWKALNA 1 NOHMMAHAA CTPYE-

TYDhl 3HAHWA, WX KCNONLAOBAHKA, NOTOKODE, AKTHEOE W DECYDCOR B OPraqM3aLMg, 3 TAKHEe ANA OUEHEW WX CO-
MAacoeaHHOCT C LENAMA ORradnIagE.

NpumevaHWA

1 ODoywecTaNRETCA My TEM SHENMZE OPraHMIanUMH (CTPATENHECKHA ByOMT 3HAaHNA) MW SHANW3A NOLpa3gEnEHItA
OPraHAIALMIA. HANHAMBD CTRYETYPHOA OUHHLLL, IEYINL, JSN3pTAMEHTa Mnu pa0osei 3046l [TAKTHHECKHA SyOWUT IHIHMR)
AR ONpERensHsiA SHEHWA, K0TopRIE HeobxonMmo NogoepxHEaTs, 8 TRRE aHanuwaa notpediocTen, HeobxoaumsL 4R qo-
CTYRHEHNWA HEMEYEHHLL LENSA, HOTODEE COCTOAT B NPOACHEHMM TOM, 4T0 JHSHNAMK HE0ixoaMmd YNPDREMATE, ¥ BHENNEE
NpouYeccoB, ¢ MOMOWLID ROTOpLE ByaeT obacnequBaTech ynpaenavne. DBrHO ayoMT 3HAHWA NOIBONAST MECNBgOBATE
NoOToXH HEROPMANHADBAHHEX HAHNR, CNEUHANbHLLY IHAHHA W HABRIKDE NEPCOHANA W NAPTHEPOE, 8 TAKME KyNsTYDY W
coobwecTea B OpraduIALMAK.

2 AHANOrMSHD AyOHTY MHEOPMALMA, KOTODEA CROHUBHTRHPOBIH HA hopManHAIDBaHHEX JHAHMAX, HE CYLUBCTBYET
KakoA-nMbo 0BWenpUHATER METOAONOMK BYAUTE 3HaHKWA. D8kLI4HD BYOWT JHAHWA BXNIOHE8T B cebA npeoBpasoeaqne 3Ha-
HWi, BHaNM3 NoTpaBHOCTER, SHANKWA COUMANEHLIX CETER, ByOWT CERISAKEANMdMKALIMA W HECNONLIYET KONWHECTBEHHLIE W
KEHBCTEEHHBIE METOOE WOCNEI0BAHNA.

3 PeaynsTatoM ayauTa SHAEHUA MOTYT DhiTe KapThl SHAHWA, HOTOPLIE OOMHHE ODECHEYMEETE BHANWA MCNOMLIOBEHWA
AHEHWA W WX NPEKTHHECKDE NPHMEHEHWE B UENBBOR CPEae, aHANW2 CUNbHEX 1 CNabbix cTOpoM OOMEHE 3HBHWUAMKE W W3-
MEPATE SKTHALI ZHEHWA W OOCTYNHEE pacypobl. 3107 ayguT vHGopMupyaT o paapaboThs HHULWMATHE W, BCNW 3T0 Lanaco-
00pasHD, O CTPATEMMM MEHEHMEHTE JHIHMA.

4 CHCTEMATMHECKMA NEPBCMOTE IHSEHWA, NPOBOAMMBIR, KK MPEBWND, G NOMOLWLE BHHETHPOBEHWA, MHTEPEE WM
ar4aToR. MNpoBoOUTcs BHYTDK OpraHvaau My . MacTo BEMHEET HASHTHDMEALMIT BIAWMOOSRCTEMA 1 NEPANEYN 3HAHWA BHY-
TEW OOHON OPFEHNIALWN KN MEKIDY HECHONLEMA OPIEHUIALMAMA, KOMAHIEMH W MHOABMIY Y MaMM,

2.7 Baaa avanui (knowledge base). OfkeM IHaAHWA, DOCTYNHEA ONA Cpraduaamm9.

Mpuumeyadne — Baa aHasi OPFEHAIELWK COOEPMUT KBANMAMEALMK, KOMNSTEHTHOCTL, KONN2KTUEHES W
MHOMBNAYANEHEIS SHAHWA, NOOgeDHHEISMEE CODPEHHOR MHDOPMBLUMEN W OaHHEIMY. DPrasiaaumn moeat opMuposath
CneuWansHee Baikl JaHHLL 0N\ CONOCTAENEHWA WHCNOPMEALME NO KNHrHeEshiM HENDAENSHMAM (TEMEM) KA NPOLBCCAM.

2.8 GeHYMAPKMHI, CONOCTABMTENLHELIA ananka (benchmarking): MeTog ousxkn paBoT nyTem cpae-
HEHWA C 00p33UaMK, NPMAHAHHEIMKY ITANOHHSLIMA B UENoKM N0 OTpacny. 370 NPOUEeCcs COBMECTHOD ofyyerna
rPYNN COTPYOHMKOR NOCPEACTEOM KOHKDETHLIX PaboHrx METOOWE W CPABHEHME J8ATENLHOCTA KW PelyNLTATOR
COBEPWEHCTROBAHKA NPOLECCOB B 3THX pyNNax.

NMpumeadaHmnme — BEHYMAPEMHT HACTO MCNONLAYHIT ONA BRABNEHMA HaWbanes adihakTBHROR, YNYYWEHHOR
Mnu JoBpotoBecTHOR METOOMEM [MPAKTHEM), HOTORYED HEODHOAMMD NPWMEHWTE. B rodTexcra M3 opraHMsauumM, npucTy-
MUBLLWE K COIHATENEHOMY YNPEEMEHHED JHEHWAMA, H4ACTO NPHMEHRINT DEHYMBPKMHT 0MA CPBEHEHNR © QYTHMK OpTEHHIa-
LMAMEA, MMEHILLMMA BHANOMHSHYH 0BN3CTE JEATANLHOCTH, PAIMED W CHNOHHOCTE.

2.9 Guanec-aHanuTka (business intelligence): CucTeMaTHMIMDOBAHKEE W NPOAHAMNWIMDOEAHHEIE IHA-
HIAA, 8 TAKKE WHPOPMALWA, MMEIOLIaA OTHOLWBHAE K OPraHuaante M cnocoGeTEYIOWIEA NPWHATHK PELLEHAR ©
LErsi NOBLILEHWA CROMX NOKAIATENEH.

NMpumedaHWA

1 Peaynetat npouscca chopa, obpaboted, aHanmaa v MoNonLI0BEHWA IHAHNA W MHDOPMELME, OTHOCALWEBACH K
OPraHAIALHK M 88 DHIHBC-CPefs, KOTOPEIA NOIBANAST BA NDUHMMATE DONSE PagYMHLIS PELWEHWA, AOCTHIETE NOCTARMEH-
HeX Wened » aobusarscs yenaxa. BrnodaseT 8 cobR aHann: QeRTENEHOCTH KOHKYPEHTOR M MCNONE3I0BAHHE kak obueno-
CTYMHOR MHOpMELMH, TEK W CERPETHLL CBEOBHWA, CODPEHHBLL M3 PEINWHMHEN MCTOYHMKOR, HANPUMED OT 3AKAIHMWHOE,
KOHEYPEHTOE M PeHKOB.

2 B Guaneca, CBRIEHHOM C MHODODMALKOHHEIMK TEXHOMNOIMAMK, CEKPETHLIE CEEOSHMA W CPRACTER 0bDkMHO cogap-
HATCA B XPESHUMHMLLAY OaHHBIX.

2.10 Granec-npouece (business process): YcTaHOBRNEHHLIA KOMMNeKC paboT (BMEoB QeATenNsHOCTA],
HANPABNEHHEIR HA OOCTUHEHNE OPrAHWIALWENR NOCTARNEHHBER [EMESA.

Mpumevanwe — B rodrescre M3 0pradyzagun MoryT PEANWI0SLIBETE CHOM NDEMMYLUSCTES NYTEM aHANKW3a
TOM, HECKONSX0 NOMHOUEHHD OCYLECTENASTCR NOOSEP#KE JAHHOM BHMaIHeC-NPOLScCa AHTHEAMH 3HAHWA, AHANOMAYHO
HocnenopaHee GuaHec-npodnem B OPraHrIaUEy, HCXDOR U2 NEPCNEKTAB NOMNYSEHWA SHBHWA, MOHET NEMBOOHTE K Noes-
WEHHE 3thhEKTHEHOCTA W PEIYVNETATHBHOCTH Bradec-npouscoos.
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2.11 Bo3MOXHOCTH opradMIauymi {organizational capability): CouysTaHwe HABRKOBE, YENOBEYECKNK DE-
CYPCOR, CUCTEM, KYNETYD M CTRYETYE, HMEKWMECE B HAMWYHK B KOHKDETHON Opradkaauy M BHOCALLMY BENaL
B CTPATETWYBCKWE DEIyNETATE.

212 BOIMOKHOCTE MCNONLIoBAHKA (usability ) 3TOT TEpPMKH OTHOCHTCA K NPOCTOTE W NPABOMEDHOCTH
NEMMEHEHMA PAINHYHEL CPEACTE, METOOOB 1 CHCTEM, NPEAHASHAYEHHLIX QNA NOQASPHEN LEATENLHOCTA Mo-
e, oGnansiowuy npodeccRoHANEHEIMK 3HAHHAMIA.

MpumesaHne — Llens MCCNEA0BaHMA BOSMOMHOCTER NONLIOBATENA — COSNATE BCA CPEQCTEA NPOIPAYHEIMK
W BOMHBIMY ONA NONLI0BATENA, YTO0R OH CMOT CKOHLBHTPWPOBATECR HA PELLEHMM MOCTARNEHHLIL 33584,

2.13 rpynnel no oBWHOCTH MHTEpECOR, cooBlLecTEa No MHTepecam (communities of interests, COI):
Mpynnel Niogei, pacnpoCTPaHAIOWKE IHAHKA M CNBIT, KOTOPLIE HAXOOATCR B chepe M 0SW MK HHTEpECOR.

MpuMMBYEHHA

1 37Td rpynne No 0BNACTH OHESTA 28YACTYH LWKWPE, 4EM MHALWaTHEHLE Fpynne (No obMmedy onbIToM), 1 MOoryT co-
CTORTE M3 AKWL, KOTOPEE 0OLBOMHAIITCA C LENLE aby4eHuA.

2 3T rpynne MOCYT CYWECTEOBATE BHYTEPH OPprRHUISLUMM M 33 88 NRESEnaMi ¥ 00LEOUHATECA B CODTEETCTEMN CO
CEOHMIA HHIHEHHLIMKA YTTREMIESHMAMK, MHTENNEXTYANLHBIM YOOBHEM U T. 4.

2.14 panHeie (data). PakTel W CTATHCTHYECKAA MHDODMALWA, KOTODLIE MOHHD 384acTyio aHanvanpo-
BaTE ANA NPEOCCTARNEHWA MHODMALMM,

Mpumedanrwe — OuckpeTiie OOLeKTHEHEIE HEKTE (HOMEDRE, CAMBONE, Wapel) BG83 KOHTEKCTA M NOAGHEHMIA,

2.15 pobpocoBecTHaA (Hauny4lwana) npakTuka (best practice): HawGonee apesTHEHBIE W pEIYNETR-
THBEHBIE METOOMKM M NPOLECCH, KOTOPBIE CNEOYeT MCNONB30BATE B KAYECTES BCNMAOMATENLHOM |(QKMOakTHYwe-
CHOMO) MaTepuana B npouecos obyueHina.

MpumeavyaHunr

1 HawoTopsie SBTORL! YTESPHOEMT, 4TO 4HAMNYHLLAEA NPAKTHHEs — 3T0 ONACHLIR TERMWH, NOCHOMLRY OH NPEano-
naraar, 4ro Bce oBCTORTENLCTES NPOWNOND W BYOYLIEND YHE COMYEE XOpOLWD MayHaHs.

2 Opyrwe asTopsl NPEONOYHHATANT MCNOML308aTE Ganee peanMcTW4ecEMA TepMuH «10BpoCOBACTHAR NPAKTHUEAD
(good practice), KOTOPLIR OTREXAET CYLWSCTEYVOWMA YPOSEHL PDEIEMTHA W ABNAETCR NPOBSPEHHOA OTNPABHOA TOYKOW OnA
NPOBEOEHUA YOOBE PLUEHCTEOBAHWA. HammyYLLy D NPakTiEy oNpaganaskT OnsTHLIM SKCNEPTHLIM COODLLBCTROM, HOTOROS
obnanast QOCTATOMHBIM OOLEMOM IHEHEA 1 YMEHWA K MTO0E0 BHEAPATE 98 B CBOMK OPTEHMIALMAX.

3 TepmuHe! «HEUNYHLWER NRAKTAKAS W oqopOCOBBCTHAR NPAKTUKAY TAKME CBAIAHN C TEPMUHOM SNDAXTAKE, OCHO-
BAHHER H3 HEIMAOHOCTH .

4 Menons3aoeasie CHCTEM MEBHETEMEHTE 3HSHAA, KOTOPOE NPMBEND K NOMHEHWI0 OTAWYHBIX PEIYNETATOR B paanmy-
HbLE HOMMEPHBEKMN CHTYELMAK, BHYTEW OTAENLHLE NPEOMNPUATHA KK BHYTPH HX ROONSPEUMK. 3TH pEyNETETE MOryT Beime
nagTespraeHs, opManns0eaHs!, NEpegadtl OPyYIMM NONL3I0BITENAM W PEKOMEHO0BAHE! NA WHPOKDIT MCNOMNLI0BAHHA,

216 pokymMenT (document): PadyneTaT perdcTpalMi Wnd ukcaliid coBRITHA MNW 3HaHWA Takdm ob-
pazom, 4ToGEI MHBQODMALKMA 0 HHX He Bena noTepaHa.

MpumayaHHa

1 OokyMeHT 0DbIMHD CYLISCTEYET B MACEMEHHOR hOpME, COHAKD TAKKS MOMET NPSOCTARNATECA B BlkAE rpaduxos,
OUArpaMM M My NETAMBOWAHDA HHDODMELMA.

2 NokymeHT oberHo hopManiayeT ComawaH1e WM anpefenaqHoe Tpaboeaqne, CERIEHH0E G AHANONTHHBIMN W

NPEQSEOYILMMIA QOKYMEHTEMN, 80 THOHS MOKHO NPeOCTARNATE B ANEETPOHHOR OPME W XPEHWTE B KOMNBOTERS B BUOS
thaiinoe.

217 8- (e): CokpaweHde TepMWHa «3NeKTPOHHBIAR, Hanpimep e-mail (anexTpodHas nodyTtal,
a-government (aNeKTPoOHHOE NpaBMTeNLCTE0 ), é-leaming (anexTposHoe ofiydeHie ), MCNoONE3I0BAHUE KOTODOTD
0AHAYAET MCKMNIYHTENEHOES NPHMEHEHWE KHDOPMALWA 1 KOMBMYHHKALWOHHEIX TEXHONOTHIA, NOITOMY TERMAH
CIANBKTPOHHOE OOyYeHwer 0aHadaeT obyYeHHe C NOMOLLLI YKAZAHHEIX TEXHOMOIA.

2.18 noy-xay (know-how): BoamosHOCTH, NPEOOCTARNAEMEIE IHAHNAMK M ONBITOM.

NMpUume4YaHHRA

1 Hoy-zay npumeHsnT gns oboIHaYseHMA KDHTERCTYANEHEIX 3IHAHWA 1 ONLITA, KOTOPSIE MOXMHD HCNONL30BATE ONR
adederTMBHOND pEWaHKMA Npobren. CHY TaKKe MOrYT OTHOCHMTECA W K HABLIKaM.

2 3TOT TEPMIH LUMPOKD MCNONL3YETCA B KpHOLYeckiy dupMax anA oBoIHasaHmna ux cobBCTeaHHON HHTEpNPETaLMK
BEKOHOE M HOPMETHEOE B KOHEPETHOM KOHTEXCTE.

3 Hoy-xay npeacTasnsoT coBol opraHW3agUOHHE- TEXHMHECKWE JHAHWA W DNLIT OPraHH3aUMd NPOWIBOACTES HA
CCHOBE HOBEALWMY SUCTHHEHHA HAYEH W TEXHHEH.

2.19 aHaeTe Ko (know-who): BosMOWHOCTIA MOeHTHDHKALMK 1 YCTAHOBNSHWA CRAIEH C COOTRETCTRYIO-
LHMA MKObMK, CONananLiisMKn HeohxoOuMbIMA IHAHNAMIA
4
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MNMpumesanne — K J8HHOMY MOHATHID MEKHD OTHECTH 3HEHKA, KACADWWECH BIAMMOOTHOLWEHWA, KOHTAKTOE,
CETEl, KOTOPSIE NEMBNEKEMTER HA NOMOLE, 3 TRKEE CNOCOBHOCTE K KOONEPAUMA 1 CERIW MexOy mnooeama. Cu. Tamous
TEPMUH #KSTANOMN CO CNEUMansHoR HHhopmaumei s (axpertise directorias).

2.20 avanmA (knowledge): ObkemM BOCNPHATHA W HABRIKOR, KOTOPEIE NDUOYMaHEL NIoOsMK. O5sam aHa-
HHIA YEENWYHMBAETCA NPONOPUMOHANEHD NOCTYNAOWER HHpOopsMaLn.

NMpumevaHwWA

1 CywecTayaT MHOMECTED HOHTEKCTHEX ONpeasnaHyid 3HaHwA. B HACTORALWEM CTAHOAPTE TAKHME CM. ChegysL9Ma
TEpMHEL

- HCONPRMEHHEIE IHAHWAR

- WHO-MEY

- #paboqre FHAHWAE,

- #HEhOPMANMI0BAHHLIE (HEABHEIE] IHBHWAD.

2 HabBop pasHbix 1 wedopMadw (C TOYm 3PEHMA HEKOTOPOR ONPE0EneHHOR MHEOPMALMOHHOR TEXHONOMMK)
BrraouasTt TAKKE DEINWYHEE KoMEWHALMY HOBDR TEXHONGMM, NEOMIBOACTEAHHGM DMNEITA, SMOLUMA, BEDOBAHWR, IHSHEHWA
BEMAWHHH, MOSH, MHTYMUMK, MoBONLITCTEA, MOTHBALMI, CTUNER obyyaHna, OTHOWSEHKRA, CNOCODHOCTH ADBEPATE, CNOCOBHOD-
CT PELLEETE CACHHBIE NPOGNEMY, OTHDRITOCTH, YMEHHA DA0OTETE B KOMNBETEPHOR CATA, KOMMYHHEE0ENLEHOCTH, OTHOWE-
HWA K PUCKY, HANWSMA Gy NpagnpiHMMaTenscTed. MonansioaaHwe IHEHWA NPYB0OMT K HEXONNEHAK LEHHLL. BKTHEOE,
YNyHLEseT cnocobHOCTE ABACTEOBETE W NPWHWMAETE atiderTueHLE pewsrna. B otnie-ue o opMani30eaHHon 3HaHwA
CYIBETEYET IHAHME HEDOPMANMAoBAHHDE, DHO TAHE MOMET BhiTh MHOMEMAYATNLHEIM W HOMPEKTHEHLIM.

2.21 vHaeKc HHHOBATOPAa (innovator index ). CpedcTeo CErMEeHTaLMH, HCNoNk3yamoe B OBNACcTH MHHO-
BALMOHHOMND MEHEOMMEHTa ONA KNACCHIDUKALIKK MPYNN M OPraHy3auMqi No IBPMCTUYECKMM CEIMEHTAM, KOTGa
OHW NPUCTYNAKT K NPopaboTe HOBOR WM UMW TEXHONOTMKA.

Mepumevanne — OpraHn3agun i Ee3NHECKHE NALA HE BOANTHPOBAHE! K MEMSHEHNAM C TOR M8 CHOPOCTEIO,
M 3TOT SHANMTWHECKAA METOO NOMOEET MHOMBMOYANMIMPOBATE CTRETENAM BHEAPEHWA GNA COMAaC0BaHMA NoTpeiHocTeR
OMpE0EnaHHBIX FRYTIN MW OPFEHUZALUNA. THNAYHEE KBTEM0HA WHHOBALMOHHDE CPedE — 310 MHHOBATOPG!, NEDB0OTE k-
BATAMNK W PASOSLIE MONLIOBATENK. 3TH KATEMODWK OCHOBLIBAKTCH HA MOOENAX NOBENEHWMA, COUMANLHO-3KOHOMU-ECHHY
HAPAKTEPWMCTHEAK, COOTBETCTAYHALME NWHHOCTHEIX CAOACTHAX | KOMMYHUESTUEHOM NOBEOEHKA.

2.22 nHAeKE WHHOBALMA (innovation index): CHCTEMa NOKAIATENEA, PEANUMISEAHHSA HA OCHOBE METO-
Oa KapT BanneHex OLEHOE, KGTDDHIH WCMoONsLIYETCA B MHHOBALMOHHOM MEHEIHMEHTE M NOSRONAET OLUBHHBATE
XADAaKTEPUCTUKM, KEOTODbIE CNOCOSHN BNWATE HA HHHOBALUWOHHBIE BOIMOHHOCTH OpraHA3S LMK,

NpumedaHwMA

1 MHgesc vHHOBEUWMA 0BLMHO COOBPRKT BHELWHWE H BHYTDEHHHE PEATHHIW. XapakTepucTied, obblMHD Mameps-
BMEIE NP BHEOPEHMH KEHE08 MHHOBAUMK, — 3T0 OTHOCHTENEHOE NPEMMYLLECTED (IKOHOMMHECR0S WK COUMAaNnsHDE),
YPOBEHE CROMHOCTH, BOIMOMHOCTE HENBITSHWA BLIRENSHUA U HHALXANHIALWMA NEpEMEH.

2 Mocne yMHOHEHMA HE BHYTPEHHIED HOPMY A0X0GHOCTH YCTAHAENMBRHT MUHUMANBHYH OOMNYTTHMYR peHTabars-
HOCTE MHESCTHLMA W NONYYE0T MHOSKE KOHEYHOND PAIEEDTHEEHHA.

2.23 wanoBauma (innovation): MNpuMeHede HOBRIX MMM KHBX CNOcoBOB BHEQPEHUS NPOLSCCOoB, Npo-
Ly p WK NpoOyELMK, 4To ACCTHIAETCA NyTem obecnedadina NpoCTRaHCTES M BOAMOEHOCTH ANA HOBLX WIEA.

MNMpumeuwarne — OpraHiealimm YBCTO MENoAEaYIET M3 ARA COANaHMA CPeakL, KOTOPaR CROCODMA CTHMYN-

POBETE MHHOBALMW MYTEM NPSI0CTARNEHIA KEHECTEEHHON SOCTYNA K NPESLIGYLLEMY ONLTY, CTAMYNEM W NOOOS0MHBER-
LMK NPOUSCEaM ANA COBMBCTHOR PAatoTel W COSNAHMA HOBLIX JHAHMA.

2.24 MHTENNeETYanLHbIA Kanutan (intellectual capital), OTHOCHTCA K NOTEHUMANLHOR LEHHOCTH paa-
MAYHBIX HOMMOHEHT WM NOTOKOE KANWTANOB B OpTaHW3ALMM, B33WMOOTHOLWEHHA W COBMECTHAR ABATENb-
HOCTE, KOTODAA MOKET YRENHYMBATE LEHHOCTE M NEPUMEHMMOCTE 3TOMD NOTEHLMANA ONA PelUeHMA PeanbHBbIX
BHIHEC- MK OPraHHIALMOHHEIX 23034,

NMpumMeadaHWA

1 MIHTENNEXTYANLHLA KSNUTER NPWMEHAKT S0A NPEETWSECKMYE PelUeHWA. KOTOPEE BHOCAT CEOR BHNAN B nepesod
USHHOCTI 37000 NOTEHYMANS B DUHAHCOBLIE MK ORraHWIBUNMOHHLE BKTHESL.

2 3o obobWwamyi TEPMKH, HOTOPEIA BXNKHAET B ceff MHTeNNEETYANLHYD COBCTEEHHOCTL, HEMATEPHAMNLHLE
PECYPCE! W AKTABEL 3HEHWA.

3 Bug HemaTepuansHelix axTueos. Bxnw4aeT ToM nOgKaTeroput; YENoBS4ECHMA KANWTAN, CTPYKTYPHLIA KandTan,
KANATAN 3aKazqnea. Moskar BknioHaTs IHGHWR COTRYOHWEDE, WHCIOPMALMED O NPOM3BONCTEEHHLIX NPOUSCCaX, ARCNepTas,
NPOSYETEL NPOWM2B0ACTEE, IAKAF4HROE, KOHKYDEHTOR, WHTENNEKTYEMLHYKD CODCTEEHHOCTE B BWOE NATSHTOE W NWUSHIWA

(HAXOORLMKCR B BEQEHWN PEMNYNATAEHLIX ORFEHOE GNA 38WUATE 05WecTEEHHLL HHTEPEC0E ).

225 UHTENNeKTYaNkLHaA cobcTEaHHOCTE (intellectual property) AKTIKBE, NOYTH Boarda opManiao-
BAHHEE, JAWALLEHHEE JAKOHOOATENECTECM M NPHIHARASMBIE B KAYECTEE AKTHEA GNarnaaps CyLLecTeY LM
METOOMKAM OTYUETHOCTH,
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Mpumeavadwe — Bxmodaer 8 cobs naredTw, TOPMBELE MAPKA, BETOPCENE NPEEE, PEYENTYPEL, KOHTPEKTS,
HOMMLITEPHDE NporpamMyHos obecneqeqds 1 T 0. Boa 3t npodyeTel 23aUMIWBHEl 3GR0HEMA 06 MHTENNEKTYaNLHOR cob-
CTHEHHOCTH, ROTOPLIE, KPOME TOM, XEPEKTEPHIYIITCR HAK NOOASHWMESA YITYHLWEHWD ONA OUSHKM W NOIB0NAKT PacoHM-
ThIB&TE CTOMMAOCTE M AOM0E0pHEE 00A33TENLETEA, HANDHUMED NHLEHIMPOEAHWE.

226 wncpopmaumonnislid ayauT (information audit): B ofwem cnydae medopmalMontsi ayamT — ato
METOD CHCTEMATHYECKOH WABHTUHDWEALWA, OLEHKA | YNPABNEHKWA WHBOPMALWOHHLIMK DECYPCAMA W CEPBK-
CAMM ODFaHAZaLAN.

NMpumayaHHRA

1 EgrHaR METOOQONOMMA BEINONHEHMA WHPOPMAUMOHHOMD ayaWTa OTCYToTEYET. HemoTopee METOObl CROHUSHTRH-
pOBaHE HE HHODMBUMOHHLL PECYDEEX W APBOCTARNAKNT COBoA hopmy MHEEHTAPWIALMOHHOND YYETa, TOMAE Kar apyrie
CNAcOBHE NPUHUMETE B0 BHAMAHWE MHGOpMAYMOHHEIE NOTPEBHOCTA, OopMEl, NPMMEHEHIME W NOTOKA.

2 MHhopMauMoHHER BYAMT MOXET BLNOHATE B ceA aHanya sHQopMaUMK KSK BHYTDW NPEONPHATIAA, TAK 1 Mamay
OPraHHIaLMER W B8 BHEWHSHA CPanoR.

3 PeayneTartsl WHEODMEGHOHHOND 3yauTa MoryT BeiTh ONRCATENEHEMEA, MOBHTAGNUMPYOWWMK cNabeie Mecta, oy-
BrupoeaHme, HeadrbeKTMBHOCTE KM AHANWTMYECKYHD OUSHKY 3ATPET MHChOPMALMM OTHOCHTENBHO UEHHOCTH SY4uTa Ana
CpraHHIELIAH.

4 CTpaterecian Do MHEOPMALMOHHOM SYOMTa COCTOWT B YETAHOBABHWH ToM obbaMa nHEOpMALMN, KOTOpLIR
GyOet BHOCHTE 3aMETHLIR BKNE B PEANWIAUMID 38034 OPraHH3auWi W 0S8aTh PEROMEHAALMK No ShdexTHEHOMY yNpaB-
neHuso wHhopMaume . T, TRIoHE TEPMAH 1ayauT 3HadwiAn (knowledge audit).

2.27 nwpopmauma (information). JavHble 8 KOHTEKCTE, KOTOPOMY NPWMNMCRIBAETCR ONpedeneHHLIA
CMBICT.

NMpamevanne — MoHATME «MHBDOPMEUMAR COMACYETEA © NOHATHEM 40aHHLS . [1oDaEnseT 3HEHEHHR Bani-
HMH AMA NOHAMBHUA NPEAMETA B 3A0AHHOM KOHTEXCTE. HENASTEA BCTONHUKOM IHIHWEA.

228 wudppacTpykTypa 3HaHMi (knowledge infrastructure): CoBokynNHOCTE NPOUSCCOR, KOHTEHTA, Mo-
OER W TEXHONOTWR, MCRONbIYeMbIX 0NA Nogaepsed M3 8 opraHuaanmn.

2.29 gaTanora co cneunansHon Wadopmauwed (expertise directories). badel JaHHslX O NEpCOHane,
B0 HABBIKAX, CNEUNDHYECKOM ONBTE W KBANWKWKALIMMK, KOTOPBIE NO3BONAKT NeNBEICBATENAM OCYLLSCTRNATE
NEMCK MIORER CO CNEUMANBHBIMI IHAHWAMIA 1 HABLIKIMH.

NpumeavyaHis —

1 B cpege M3 310 saxpui dhaxtop oHLEAMHEHNA NOEA B OPraHH3ALMK, KDTODLE Oon%HE oBnanaTe cooTear-
CTEYHHLMME A0CTOBEDHEMA IHAHUAMK . 3TH KETANONW MHOMGE HAZLIBEHT 4HENTEIMKY CTREHWLEMAY NPEINPUATHR, HCHCTE-
MEMH NOHCKE CNELYMANEHLIX IHEHWAD ANK ACHCTEMEMH NOWCKE HABEIKOE DEDOTHHKA S,

2 3TOT NOOXOMH HACTO WENONBEAYIOT OPFaHUAALAN ANA YEEMHMYEHHA HAMASHOCTH S3HAHWA CEOMX CRELMANHCTOR.

230 KOMNATEHTHOCTL (Competency): KomMNeTedTHOCTE ORraHnaaL — COBOKYNHOCTL HABBIKOE, OMiki-
T4, CNeUMaANEHBIX AHAHWA, HOY-Xay 1 NPOLSCCOB, 8 Takke cnocoBHOCTE NPMMEHATE M NOA0EDMHUBATE MX TAKKM
obpasoM, YTobel CHECNEYMBATE ODTAHWIAUMK NOCTHHEHWE HAMEUYBHHEX Lenad. KoMNeTeHTHOCTE NapooHa-
Na — 370 COBOKYNHOCTE HABBKOB, ONBITA, CNELKANBHBIY IHAHWA W NHYHOCTHEIX XAPaKTEPHUCTHE, NO3IA0MNAID-
LWikx paBoTHYEY YCNeLWHD BRINOMHATE CH0M dyHKLKIO {ponk).

2.31 KOHCYNETHPOBAHWE, MHCTPYKTHpoBaHWe (coaching): MNpousce, B KOTOPOM OOHD NUUD NOMOrasT
ApYTOMY BENONHATE paBoTel, oBy4aTECA M JOCTMaTe BOMNee BeiCOKOrD YPORHA IHAHMA NOCPEOCTEOM NOBRILLIE-
HHWA YYBCTEA OTBETCTEEHHOCTK 38 CBOM OeRCTEMA W 3aMHTEPECOBaHHCCTH B ahe THEHOCTH CEBCRR JeATENk-
HOCTH, PEANKIALKA CROWY TEOPYECKMX W NpodeccHoHaNBHEE BOIMMONHOCTER, NOMOLLW B NPECOONEHNK BHY-
TREHHWX NPENATCTEXA ONA OOCTIHKEHWA LENER, NPeccTARNEHNA BOIMOKHOCTH CAMOCOREDLLIBHCTBOBIHIA.

MpuMmevaHna — MNOHATHE SROHCYMETHPOBAHNEY NO CMEBICTY BNUAKD NOHATHAM AHACTABMWHMECTEOS, SUHCTOYE-
Tamy, #0by4eHwE Y, TRYKOSOOCTESD W ENOMYHEHWE PEROMEHOSLMAE.

2.32 KOpNOPaATHBHAA NAMATL (corporate memory): MeTogukn 1 HHTeNNeKTYansHEIR KAnUTan, peanu-
I0BAHHEIE B OPraHWIALNN, OKaILIBAMILWE BMUAHHE HA 28 NOBEAEHWE. JTOT TEPMWH WHOMEAa OTHOCHTCA K ap-
XMBHAPOBEAHKIO B ODTaHH3IALIKK.

NMpumedadna — DopManMa0BaHHOE MNK HethopMANW30BAHHOE BOCMDUATHE COTPYOHWEBMA OIEHUIALMK
MPOUCEDARLMY NPOUSCCOB MMM NPOAYKLMKY B COMETAHWMM C TRPAAMUMAMK W BaHHOCTAMK. KopnopatuaHans NaMATse MOmar
CROCOGCTBOBRETE HNK TOPMOZWTE NPAarpect opraduaaune. B cpane MeHeOxMEHTA IHAHWA OPrEHWIEUNMA CTPEMWTCA obe-
CNEYMBEATE HEMBCTRD HDQ:II'IEF-‘ET“B!-IDIT‘I NaMATH W 88 Hagnesalesa HoNoNb30eaHne.

2.33 kyniTypa (culture): Haydusd cnocod NOMWMAEHWA, MEILINEHWR, BOCNPUATHA, PACTPOCTRAHEHHA W
nepegaYy IHaHKA MewTy COTRY,IHAKAMK OpTaHuIaLMi.

B



MOCT P 53894—2016

2.34 pony OTEBETCTBEHHLIX MCNONHWTENEA B oBNACTH IHAHWA, NMOepLl IHaAHWA (knowledge cham-
pions): Pony NWU, HazHaseHHBIX OTBETCTEEHHBIMMW 33 DAIBUTHE IHAHMA B BeOpadHol OTpacnu, OTOEnNE KM,
hYHELIMOHANEHOM NOSDAINENEHAH WK rpynne.

Mpumedyadwa — B oprasv3aaUmM 3TH COTRYOHMEN MOMYT O8RCTEOBATE KEK KETANWMIETOP NOMYHEHWA CTPaTE M-

HECKME IHEHWA, HX PACNPOCTREHEHHA W MCNONL308aHHA. MHOTHE OpAHUIALMK CO3NaT NOQOGHEE OOMKHOCTH B CROMX
CTRYETYPHLIX Bradec-nogpaznensHHAy QNA ApaHTHd 3daKTHEHORD NANYYEHHS W NEpEnaqM JHAHWA.

2.35 m- (m=}: Npedrkc, AENAKWHACA COMDELLEHHBIM 0T0IHaYEHWEM TEDMUHA «MOBUNEHOCTEY, HANPK-
MEP M-KOMMEPLHA KN M-Buaxec,

Mpumeysadwe — HonoNsaosadde sToro NpeaduEca OTHOCHTCA K NPMMEHEHMI BEcnpoBogHLLy TEXHONOTHA,
BEMENER MObUNEHyD Tenedosni, GecnpoeoiHes cetd M Bones COBSPUEHHES NEPCOHANBHLE UAPOBEIE BCMROMONS-
TENEHLIE CPEOCTEE.

2.36 menenwep IHaHMA (knowledge manager). JomHOCTE, NPEANCRaramilas HANKYHE OTBETCTREH-
HOCTH, CBAIAHHOW C AKTWBN3AUWER W PAIBMTHEM WHWLHMATHE NO NOMYHEHWIO IHAHWA, BRNICHEA HIMEHEHWA
CPEOCTE, MOABNEN NOBEOSHWA M KyNETYPE.

MNMpumedasuwe — Monwagprap aHaHAA BeINONHAST paboTel NO PACLLUMPEHAIG OO0CTYNA K CNeUWansHoR mHgop-
MALWH, MCNONL20BEHMID AoEPOCOBECTHOM NDAKTHEA, MHODMUDOBaHIED H oDacNeMeHIm0 paIsasK. YacTo JeRCTEYET KaK
OCHOBHOH BREASNEY TEKCOHOMKMA, CTAHOEPTOE HA KOHTEHT W Nnpogaccos obpaboThn/NonyYaHns 3HaHnN.

2.37 MeHeOHMEHT 3HaHWA, M3 (knowledge management). JUCUMMNAHAPHEIA NOAX0O K GOCTIGHEHKIO
NOCTABNEHHEIX MEPED OPraHUIauMed LEned NyTesm onTHManeEHOrRD WCNonNsI0BaHHA IHAHWA,

NpuMedvaHwnA

1 MexHagHMeHT 3HaHA BrNoYaeT B caBA paapaboThy, BHANK3 W BHEAPEHHE COUMANEHLIX 4 TEXHONOTUHECKHE Mpo-
UBCCOE © UEMNsH COBSPILSHETBOBEHIUA NPOLECCOR NONYYEHUA M NPMMEHEHWA JHEHHA B MHTAPECAX NEPTHEROE W KNMEHTOR.

2 MnaHoeos WNd TEKYLLEE NPOBESEHWE OTHENEHEIX MEONDUATAR UMM HENPEPEIEHOS YNPEENEHHE NPOUACCaMA
ONF YNYHWEHAR WCNONEI0EAHHE CYLUBCTEYIOWAX WM COROSHMA HOBEIX WHAWBUAYANEHEY WNH KONNEKTHEHS PECypCos
IHEHHA C UMLK NOBLIWEHWUA KOHRY PEHTOCNDCOOROCTH NPEANPMATHA.

238 meTananKeie (metadata): CTpykTypupoBakHan MHHOPMALWA, KOTOPas ONWCEIBAET W (lAnu) obe-
CNEYMBAET BRIABMEHWE, YNRARNEHWE, KOHTROME, NOHMMaHKE UMK coXpaHeHue MHhopMaLKM B TeYeHWe onpe-
OENESHHOMD BREMEHH.

2 39 meTon pyKOBOOCTEA, PYKOBOOCTEO [Oprasuaaumei] (governance): KopnopaTueHsIR meTod ynpan-
nexuA B obuesm cnyyae OTHOCUTCA K NPOUBCCAM, € NOMOLWEK KOTODBIX OpraHKIalUMi HanpaanawT, KoHTpO-
NAPYIOT W NOQASPHAEANT CBOID O8ATENEHOCTE. OH OXBATHIBAET KOMMETEHLWM, NEPCOHANBHYIO OTBETCTEEH-
HOCTE, SCNEKTHE YNPABMEHMA W KOHTPONA, NPOBOAMMEIE B OPraMnaalan.

2.40 mogens SECI (counanvaayuma, IKCTEPHANKIALMA, KOMBUHAUMA, AHTEepHARK3auKA (SEC|; So-
cialisation, Externalisation, Combination, internalisation): Mogens coagaHyA aHaHWR NOCDegCTEOM PaANHY HbIX
BIANMMOIEACTENA MEXTY OPMANKIOBAHHEIMK (ABHEIMA) M HEDODMANWIOBAHHLIMA {HEABHBLIMK ) IHAHHAKMK,

MNMpruMesadwe — ITa MOOEN: BHOCKT CBOR BKNAY B paspaboTry doprans bl npousccos ciopa v pacnpo-
CTRAHEHWA WHGOpMALWK, B HOTOPOR DPFSHM3ALUWMA HYRGESTCA AMA PESNHIEUMK HAMEHEHHBIX UENSA. YaTeipe Npouscea
npaobpaiosaHrn, obbeguHenHee B8 SECI-mogeny, — 310 NPOUSCE COLMENMAALIKMK, CBA38HHEN G NpeobpasopaHuem TMna
T HEOPMANKIDEAHHEE IHAHMA — HEOPMANMI0SAHHEE IHAHUAY, NPEOYECC IHCTEPHANKIAWMY, CERIAHHLIR ¢ Npeobpa-
I0BAHWEM THNE THEPOPMENHI0BAHHBIE IHAHMA — HOPMENHI0BAHHBIE IHEHUAD, NPOLECE HOMBMHWPODBAHWR, CEAZAHHEIR
¢ npeofpaIceaHen THNa @opMANKIOEIHHEE IHAHWA — GOPMANKIDBEIHHEE IHEHMAY, W NPOLBCE WHTEPHAMMIALKHK,
CBA3AHHLI C npeobpalosadwan Tuna «dopManiageaHHes IHaHWA — HedOopMANMIOBEEHHLIE SHAHWAS .

2.41 HacTagHM4ecTEo (mentoring): Tun BIAKMOCTHOLWEHWA NP 0BYYEHKUK, CNOCOBCTEYIILWLMIA W obner-
HAOWINA HEDODMANEHY D WK OTHPETYI0 qhopay obyHeHKa.

NMpumevaHnA

1 Moo HACTAEHUHEETEOM NASP33YMESIET BIZWMODTHOLLEHWA OByx wanoses, paforamuus 8 pasnmuxeLIx nogpazne-
NEHARX OPraHH3aUME (MNH B PEANWSHEX OPrasvaaunax). Lanso STy B3aMM0aTHOHMWEHNE RENASTCA 00yYeHME W paanTee
obounx. Oxo TpebyET NOCT POBHWA OOBEPUTENEHLIX OTHOLUEBHWA HE DCHOBE B3HMMHOM YBAXMEHUA W NOHWMAHWR HABLIKOB
M BOZMOXHOCTER Opyr apyra. HACTAEHMYECTSD COSO08ET NOAASpHEY, OOBCNEYMEEST CAMOPAIBNTHE, NOMOTAST DE3EWEATE
NPEBLIA CMBICA ¥ NOBLILLETE A0BEPWE.

2 HacrasHuk A8eT COBETH W NOAOSPHNABAET MEHEE ONLITHOM COTRYGHWEA. Y1006 obyqenre Buino YonewHem, He-
0fxogMMe BeIBMPATE HACTABHHED MO COMacvie OGO NapTHepoa. G, TEOKE TEDMUH $KOHCYNETHposaHWex (coaching).

2 47 nemarepuankHele aKTHELI (intangible assets): HeMaTepuansHsie pecypokl ¥ NpaBa GRradHuaaLmMm,
KOTOPEE NOBEIWEAINT e THBHOCTE paboTel NyTemM NPegocTARNEHWA ORraHHIALMK BOIMOMHOCTH Dearnpo-
BaTh HA 3ANPOCH NONbIcBaTEned. OHKM ABNAKTCA OpMON HHTENNeKTYaneHor KandTana.
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MpumevyaHWr

1 K HEMaTapHANLHEIM SKTHBAM OPraHM3aLMH MOKHO NPWHWCNNTE paboTocnocobHOCTL, BAAMMOOTHOLEHWA © 2a-
KaF4MEEME, KOPNOpaTHEHYH KYNETYRY, KBHANL CosITA, HEMMEHOBAHWA DPEHA0E, KPEaTHEHLIX COTRYOHWEDE, MHHOBALWN W
DRy TELMH.

2 Boe, uro cnocobeteyeT adubesTHEHOMY YNDEENEHMID SKTMESMA IHAHWA, NPUEOOHT K 0BPaI0BAHKED HEMATEPMANE-
HblX AKTHBOE.

3 HemarapHansHeE SKTHELI MOMYT MMETE BONLWOE IHEYEHWE ONA KOMMEPYECKOR opraduzaumy. He ument dwan-
HECHOND NPEQCTAENEHNA U QUHAHCOBOR NepenerTrBEes. MoryT DeiTh OTME~EHEI B rpatde «npacTvs dwvpmiss 8 BENaHC0BLE
OoxymenTan. CHga OTHOCAT: PEnyTauWi UpMEl, MIBECTHOCTE TOPROSOR MAPKH, MOHDNONEHBLIE NPABE WM NPOYKME ANEMEH-
Thi, HE BEMOYBEMEIE B BANBHCOBLIE OOEYMEHTE NPESNPMATIA (HANPMMED, $NOTEHUMEN NPEONPUATHAR, T. &, &ro cnocod-
HOETE NONYYHTE KOHKYDEHTHLE NPEUMyLUSCTES B Byayiem).

243 HediopManMaoBaHHbLIe (HEABHLIE) HaHKA (tacit knowledge): 3HaHWA, NOCTOAMHO NPUCYTCTEY-
HOLLME B COIHBHMK, NOBEOSHWA 1 BOCNPUATHN KO800M0 MHOMBKOYyMa. BrniouaT B cebA ero HaBbikM, oneiT,
NpEOCTARNEHWA, MHTYMHLWIG M B3rNAAL! [MHEHHA ).

NMpumayaHWa

1 OfkeMHO 3T AHAHHS NEPEOAKTCA B NPOUSCCE AKWCKYCOHA, HEthOPMANLHOM DELWUEHIA ¥ BIARMOOERCTENR MEKY
NIGAEMEA, 3A4ECTYID C MCNONLI0BAHMEM TARMK NUHMBMCTMHECKUY cpaacTe, kaxk Metadopel W aHANOMK, © LA HaX0M-
geHuA oOWen AZLKE. 3TH 3HEHWA TOYOHO NPeacTaenTe B opMmanvaosadHHon (RenoR) dopme. Ol Brnqa0T B cebs
HABLIKM, ONET, BIMMALLL AHTYALMED 1 CYHELEHWR.

2 BrniovamT TeopETHHECKHME MOOend, MOgand NoBedeHWA, MOOend NepcnekTHa, OCHOBAHHLIE, MAaBHLIM oDpa-
30K HE ONbITHBIX J8HHLX. JHAHUA GEHHOM TWNA NOONSHET NOCAEqYHILeR hopMENMEaLMK W PACNPOCTPEHEHWD. 3T0-
My MOMET CNOCOBCTEOBATL, HANPYMED, NPOBSASHNE COBMBCTHLL OGPEI0BATANLHLL MEPONPUATAR CRazy HECKONBRAMK
CRrEHAIBLIMAMM.

2.44 ofmeH awanuamK (knowledge sharing): Mpouece, ¢ NOMOWEK KOTOPOTS AHAHKA NEPESAIOTCA KM
OGMEHABANTCA B OPraHuIaLMK 1 MEXOY OPrEHUIALNAMIA.

2.45 obyqeHHne B opradMaaumu (organizational learming). AETHBHBIR KOMNOHEHT OOYYAKWKE OpraHm-
LT

NMpumeadvyadnwa — ODbywaHMe B OPraHM3auMH COOsDHHT MOOANN NOBEASHWA HE MHOKWBUOYANLEHOM K1 TPYINOB0M
YPOBHAX, & TAKME H3 YPOBHE ORraHH3aUME; NPOUBCoLl, NO3IBANAKMLHE OBLEOWHATE U NPHMMBEHATE 3HaHWA ang Bonee wu-

PORORS NOHAMAHHA M3MEHEHNA W NEDE0EMHEHNA MATERHANLHEE BETMBOE. Ca. TEKHE TEPMUHE! £ 3NSKTPOHHOE ofy4eHras
(e-learning} » «obyyawAancA opraHKaagusy (leaming organization ).

2.46 onTonorma (ontoloegy): B oGnacti M3 oHTONOMMAMK HE3EBAOTCA CNELMEHEALNUH HE COBMECTHYID
paspaboTEy ROHUSNLWA B KOHEDETHON NpeiMeTHoR oBnacTy. 370 pacnpocTpaHeHHOE NOHWMaHWe Co3naeTt
NpEOMOCKINKA W OCHOBY K COMEHY IHAHKAMMK 1 MHOTOKDATHOMY WX MCNONLIOBAHMIO MEXOY MIOOEMA W CHUCTE-
MaMH.

247 onepaTHBHLIe 3HaHuWA (operational knowledge): 3vanka u MubopMmauus, weobxoguMbe COTPYD-
HMEAM Cpradnaauui ona achekTHBHOM WCNOAHEHWA MMM CBOUY BHEAHEBHEE CORZAHHOCTER,

2.48 onvcanKe (namrative): CHop, MHTEPNPETAUMA, pACNDEOENEHHE W CTHMYNHDOBaHKE NOMNYYEHWA IHa-
HHit NOCPEOCTROM NOBECTEOBAHHA.

NMpume4yaHHA

1 Onucanve BeniouaeT B cabi PacluMpeHHLIR CEOp HEQDCTOSEDHLN MATEDHANDE, LIMKMLI DACCKAI0E, NPIOYMaHHLIE
woToprw 1 Op. baza gaHHL ONMCEHWA COOEPRWT JHAHWA, IAPerMCTDMPOBEHHEE B CEOBA 8CTECcTBEHHOR dopMma. Ja4a-
ey Gea POpMAnEHOR HHTEPAPETALMK, YTO NOIBGNAET NOMNLI0EATENAM OOHAPYHUEATE CEROBHUA B CHOTEME TaK, KAK
oM B oK BLINK RanyyeHsl Npwe HEOEMUMERLHOM ONpoca.

2 Merogkl ONWCAHMA ROHUSHTPMDYIOTCR HA MHTEDNPETAUNMY W NPESCTARNEHAA KyNETYDL NP ol ansHom oimeqs
SHEHWMAMA NOCOSOCTEOM XyNOMESTESHHOTD ONMCAHKA (NOBECTEORIHAR).

2.49 opraHv3au WA, OTKPLITAA K NONYYeHMIo 2HaHuA (knowledge enabled organization): Oprankaauma,
KOTOPAA COINAET W HCNONSIYET CBOWM CTRATEMMYECKHE AKTHEE 3HAHWR ANA ACCTHMEHHA HAMENEHHBIX Laned.

250 opraHMialWA AoKyMeHTooGOpOTa, yNpasneHKe AoKymedTauMed (document management):
Mpouecce! YNPaBNEHWA MAIHEHHEIM LIKKNOM OOKYMEHTOB (MX CO3qaHMEM, PEOAKTHROBAHWEM, MIrOTORMEHM-
EM, XPAHEHHEM, MHASKCHPOBAHWERM W YTHNHIALUMER).

NMpumea“aHie — 30T TEQMUH PECOPOCTREHRETCR HE ROAOSEHEY QOKYMEHTHROEaHNA BHaHec-NpoUSCcCos,

HoTopwie TPEEYHIT TECHOR MHTErPALMK ¢ gokyMeHToobopoTom. Opradusaumn gokyseHToobopoTa obei4HO NOOOepHMBAIDT
ANEKTDOHHLE CHCTEMBI YNPABENSHWA QUkyMaHTaumen (EOVS).

2.51 oby4ailianch opradMaauma (learning organization): Opraidaauus, B KOTOROR NOOWPAGTCA 0by-
YEHHE COTPYAHHKOE HA BCBX YDOBRHAX.

B
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NpumMmeyvyaHnA

1 Mpougcthl, METOOMEA 4 CACTEME B OPraHd3aurd MoawdHUMPYROTCR © YyYETOM HOBLIX METOO0E OByuaHMA M
NpEACTAANBHMA.

2 37107 TEPMWH OTHOCHTCA W K MBCTY, (08 COTPYOHMEN OpraHUIaLME HENPapLliBHO NPOXNAOAT COBMACTHRIA KypC oby-
4aHWA. CM. TAKXE TEpMWMHE 100y4HeHWe B opradmzaueis (organizational leaming), «anesrpoHHsoe abysaxran (a-laarming).

3 Opranmaagus, coaznanwas cobe Byayuwe HOHEYPEHTHBIS NPSUMYLBCTEA MY TEM NOCTOAHHOM Oby4aHMA CoOTRYR-
HWKDB, HENONLIOBAHWA NPRODPETEHHLIX IHEHWA, BAANTALWY CECER PaboTE K HEWEHAKMLUMER OBCTOATARLCTEAM.

2 57 opranmMaaumna c ceTeBoM cTpyrTypoi (networked organization): Oprasvzaywa, koTopas cnocoSHa
NONY4aTh KOHKYDEHTHEE NPEUMYLLECTa B cRoeR GHIHEc-CPeOe OT BIaMMODLIMOHOMD COTPYOHWYeCTEE B ye-
NOBAAX NONHOUEHHDR paboTel B CETAX C YAaNEHHbMN MNK EYHKLMOMANEHD OTIHYAI0WHMACH CTRYKTYDHbIMN
e0rHULAMK NPENPUATAR

MpuumevwaHuwe — OpfAHWIEAUMK C CETEBOA CTRYKTYDOR XapakTeprayioTcn afquHbiM CUTYALMOHHLIM MHgOp-
MWpOBaHHEM [0CEEA0MNBHHOCTLID), NOHUMAKHEM 0BLLWX 33084, LENBA W CTRETErMA, CHHXPOHW3ALMER W DLICTPOTOR Bli-
nonHesdA pabar. DeHoBa 3TOMY 2aN0KEHE B MHDOPMALMOHHOR BIEMMOCEAIBHHOCTH.

2.33 orobpaxeHue (npecBpalosaHme, KAPTHpoBaHKe) 3HaKui (knowledge mapping): OroGpasenne
IHAHWA, ofecneYynBanles BHayansHoe NpeacTapneHHe (Ha KapTax aHadui) npoueccos oGpaboTrn/ nonyye-
HHA IHAHWA, HCTOUHKKOB, SKTHEOR, NPOBEnos W GapeepoB B ODraHW3aLMK WNH My ORTaHKIALIKAMM,

NpumMmeadvyaHWA

1 CTaHAapTHAMPOBEHHEA NOOX00 K 0TODPaEMEHH0 IHAHWA OTCYTCTEYET — OH CNEUWANLHD PACCHMTRIBABSTCH C yye-
TOM CpEOLl ZHAHWA B KAMA0H OpraHvaaumud.

2 Crobpamenne 3HaHWMA B OCHOBHOM EOHUSHTPMEPYETER HE MIOGAX, CNEUMAaNEHLIX JHAHWAX, GEA3AX, B2AMMOOTHOWE-
HWRAX, BUEHSC-NPOUBCCAX W CHOTAMAX.

3 KapThl aHaHMA MoHHD PaspabateiBaTe, HANPUMEP, KBK HOMNOHEHT ayOuTa JHAHWA, OCHOBY ANA PE3IpaboTma BHy-
TRHEODNOPATHMEHON CaTH (MIHTpaHeT), BHEWHER CETH (3xcTpaHeT Yeab-cantos Mni 4nA OpMMPOBAHAR OCHOBLI, W3 KO-
TOPOR OpraHU3AUMA MaKeT paipabarteiBaTh KATANON CNEUWMANEHOR WHdopMaywn. MyTem NPpUoEaHIR OprEaHM3a0MaOHHEIR
IHAHWAM HAMAGHOCTH KEPTHI 3HAHWA MOMYT CNOCODCTEOBATE YNYHLLEHNHE W MIMEHEHNK CNOcoba MCNanbL30BAHWA, Pac-
NPOCTREHEHHA W NEPEHGCE 3HAHWA.

2.54 oryerkl (records): Mudopmagua, cosgassan, NonyYeHHan M COXpaHEHHAR B Ka4eCcTEe akToe 1
CORASHUH, NOMYYEHHE CRIAHNMIALWENR MMM YeNoBeKoM COMMAacko pKRIHHeCkry 05A3aTeNLCTEAM WK B Npo-
Lecce BeOeHUA BHIHeca.

2.55 pepeHue genonponaBogcTea (records management): OGNacTs aAMUHHCTDATUEHOR OTEBETCTEEH-
HOCTH ONA 3HHEKTHBHCIO ¥ CUCTEMATHYSCKOND KOHTEONA COXNAHMA, NOMYYEHWA, COXPAHEHWA, MCNONLIoEA-
HWA W DAIMELLEHHA QOKYMEHTOR, BEKMIOY4ER NpoUecckl cbopa W COXPAHEHMA CBWIETENECTE W MHbopmam
(B dropme goryMeHTOR) O DHIHEC-ONERALMAX M OEATENLHOCTA GRraHuIaLIKM.

2 .56 nopecTEoBaKMe (storytelling): MosecTEOBaAHWE MOMET BelTe NONE3IHEM cpeacTeoM chopa u pac-
NPOCT PAHEHWA IHAHWA B OpraHM3auny, BHOCALLMM CBOR BENan B oby4eHHe B HEl.

Mopumedaduwe — CyuscTeyeT SONLWO0E KONWHECTED TWNOE KCTOPHRA. MNOBECTEOEAMWE RENABTCA OLHAM 13
KOMIMOHEHTOE METOOMKW OMACEHKA.

2.57 mMopTan aHaHWA npegnpuATHA (enterprise knowledge portal): MogobHele NopTans NOBRLWAICT
CROK POfb M3-33 BOIMOMHOCTH WX CORMECTUMOCTH [CM. TRKE TEDMHH «NODTank» (portals)).

258 nopTank! (porals). CocTapHBE NMPANOEKEHKA, NPOLECCE M KOHTEHT (CTPYKTYDMDOBAHHEIA M He-
CTOYKTYPHPOBAHHLIA) W X OTOOpEMEHWE NOCPEACTEOM NEepCOHANWIMPOBAHHLIN YPOBHER NPEcTaaneHuA.
Cr. TakKe TEDMUHH «NOPTanN 3HaHWi npeanpuATkAs (enterprse knowledge portal).

2.59 noTeHdUWan opraHMaauMmm (organizational capacity): NepcnesTHEa pPaIBWTHA YCTOWUMBLIX Ha-
BLIKOB, OpTaHWIALMOMHBIX CTPYKTYP, PECYPCOR W OGA3ATENECTE N0 COBEPLIEHCTEOBAHMIO DHIHEC-NPAKTHE
€ LENBI0 NPOONEHWA W NPMYMHCEEHKA O0XO008.

2.60 npaKTKMKa, OCHOBaHHAA Ha HarnAgHOCTH [avidence-based praclice): NpakTHEa, KOTOPaA oCHOBA-
Ha Ha MHPODMALKK B PE3YNETATE IMNHPHYSCKHY MCCNEACBaHHA K KPMTMYECKOND OUEHMBAHWA NOQTEEDHEH-
HbEY FHAHWA.

MpuMmedaHwWA

1 TepMuH «NPAKTHER, OCHOBAHHER HE HEMAOHOCTHR CEBRIEH CO 3QPABOOXPAHEHWEM K C NPOUSCCAMN, HOTORSE
CNocOobHE APaHTHPOBATE, HTO CNEUMANWETE-NPAKTHIH DyOyT KpWTHHYECKH MECneoBaTe npoBneMs, MaeHTHdHUUMpOBAH-
Hel® B CODTEETCTEYROWEHN Daz8 aHaHMiA B NPOUBcta KyPoE CHCTEMaBTHHECKHY MCCNENOBEHMA, 8 TAKKE WCNONLE30BaTL CEOA
CODCTEEHHE COLEXTHEHBIA ONLIT AMA NOBEIUEHWA YPOBHR JHAHMA OpyIax.

2 MpWHATHE PEWSEHWA HE OCHOBE 3TOR NPAKTHHA B HACTORLEE BPEMA NOAMY4HND PACNPOCTPAHEHWE B OraHax n-
CYORPCTEEHHOM YNPEENEHHR, 00PA20BAHMK M Pyt OTPACRRAX, e paboyre NPaKTHEY OCHOBRIBEKITER HA COOTESTCTEY-
FOLLIAX TERYLUMY M MCHAPNLBarLWY 3HaHWAK. B kxodTercte M3 opradv3aysn moryT CTABMTE CBOER LNk NPOOEHEEHNE
OAHHON NPAKTHEN.

8
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2.61 npeoocTaBneHWe KOMMNeKCHLX yenyr (integrated service delivery): MNpegocTaBneHqe yonyr, Ko-
Topoe TpebyeT B3aMMOOEACTBUA HECKOMBKMX OPraHMIALMEA {ANK HECKONLKMX NOOPAIOEneHUd OpraHr3aLmMm);
YONYTH, YHe NDEgOCTARNASMEE NONEIOBATENID & BMOE PASOBOH COANKK, W C AHANOTIAYHEMK YDOBHAMA Kade-
CTEA OBCNY#HBAHKMA, HE IZBMCALLMMIK OT KaHANA NOCTABKK (NPW NW4HOM KOHTaKTa, no Tenedony, MHTepHeTy,
NoYTE U T. M.).

MpumeyaHwsr

1 B opradax rocyJapocTESHHOM yNPEBNEHWA, (B8 3TOT TEPMWH REMAETCA NPEONOYTHTENEHEIM, OH MOSHET BRMKHETE
B ceba xoopawHaume pador gna oBecneYeqHMa COBMECTUMOCTH (MHTEpoNe patansHOCTH) HE TONLKD MEXEOY AraHTCTEEMK,
HO TAKHE W MEROY PRINHHHEIMM HKIPHCTHKLENRMA.

2 MpepocTaEneHws KOMNNEKCHED YCNYT PACNPOCTPAHASTCA HE TOMLHD HE TEXHWHECKME ODLETE, HO TAKHE HA
Npasoekle, yNpagnsH4aceds, uHaHCoess W Buasac-sonpocel. ONLT 33KAS4MES RENRETCH CTHMYNMPYRoLLM QEkTopoM 1k
CCHOBHOR LENsH HHTEMDELMA YOIy

262 npencraBneHie (BMOOHWE) MEHEOMMEHTa IHaHKK (knowledge management vision): WManowe-
HHE Lenait AN NoAgepskd OpraHv3anni, OTEPET X DNA NOMYyYeHHR SHAHMR.

2.63 npoekT ANA nony4YeHus aHanMi (knowledge initiative): JehcTeave, CBAZAHHOE C PACCMOTPEHHEM
OHOMG KW HECKONLEWX BONPOCOR, KOTODOE MORET NPUHMMATE OpMY KDATHOBDEMEHHEX {JONMOBPEMEHHLIX)
MpOEKTOR WNW 0AHOATANHOMD pabo4ero Npowecca, KoTopoe HeotxoOMMo BHEdPATE HA YpoBeHe pabodeih cTpyk-
TYPHOH 80WMHKMLEBl MW BO BCEH OpraMM3ayny B COOTRETCTEMK co cTpaTerven M3,

NMpumaeavadune — MNpysepamK NpOSKTOE ANA NAMYYEHWA IHEHWA MOMYT BeiTh:

- BEAOMETESSHHERA NPOrPAMIME HACTABHUHECTES ANA MAHMMIIAUAK NOTEPW HEBLKDE, OBYCNOSNSHHOA NPE0CTOALMM
BEXOZ0M ONEITHOM COTPYOHUKE HA NEHCHD;

- 8aMHoe pafoses NPOCTPAHETED 4NA 0bner4eHuA Npaoipasneasis W PACNPOCTPRHEHAR 3HBHWA MEEOy COTEYAHM-
Kani, pafoTailMMie B PAZHEIX reorpaduaceis parMoHa;

- NONMTHKA B 0OnacTy pacnpeganaHia oBAIaHHOCTER MEsay COTPYOHWKAMK OprasqaaumWd B npouscce M3,

2.64 undropMaUMoHHLIA paBoTHHK; paBoTHHMK MHTENNEKTYanLHoro Tpyaa (knowledge worker): OG-
LLHA TEEMAH, NDHMEHASMBIR ONA 0B0IHAYeHHA NGEOMo COTPYIHWER, MCNONBIYIOLWErD B ceoel paboTe WHdop-
MALMOHHBIE WCTOYHKMEKN 3HAHWA, YA paboTa B GCHOBHOM COCTOWT B Npecbpaszosadyii MHDODMALKK B 3HAHKA.

NpumeayaHUR|

1 Ero pabota ocHOBaHa HA CROCOBHOCTH MOWCHE, CHHTEIMPOBAHWA, CEAM, PACAPOCTPAHEHWA W NPWMEHEHWR
AHAHMA.

2 3ToT TEPMUH MCnanb2yT anA ofozHaqerrs noboro paBoTHres, KOTOPLIA NPWMMEHAET CNBLMATIEHEIE SHEHWA, MK
TOMBKD B OTHOLWEHW BECOROREANMDMUMPOBAHHEIX NpodeccroHanos.

265 pecypchkl 3HAHWA, aKTHBLI AHAHWA (knowledge assets) QopMbl MHTENNEKTYANEHOM KANWTanNa,
KOTOpEIE OBBEOMHAIOTCA ONA COAOAHWA LEHHOCTEN OPraHnaagny. OHW BKNoYanT B cebn KBanuMKaL W, oc-
HOBHBIE NEFOLECCH, YENOBSYECKHA NOTEHUMAN, COUMANBHLIR KAaNWTan, cBAIaHHe ¢ paboTamy IHAHKA, HaBk-
KK 1 ONBIT, BOGPOCOBECTHYR NPAKTHKY, MoAGoD COTPYQHHESR W NOANEpHAHWE yonexa. AanaoTea ocHoBOR oNA
HOPMUPORIHWA HEMaTEPMANLHEIX AKTUBOE.

2.66 rmaBHbLIA CNeUManKcT B oBNacTH MeHeOHMEHTa 3Hanni (knowledge officer, CKO) Muuo, ko-
TOPOE ARMNABTCA OTBETCTEEHHLIM MCNOMHWTENEM W ONDE0ENAeT KoHYeNUWo peanuaaums M3 B opraHxaaline,
ABNASTCA TAKHKE NMOEP0M NPK Br0 BHEADEHHK ¥ NOAOSDHAHUK 4 CCHOBHBIM KOOPOKHATOPOM paboT no npuob-
PETEHHID, OGMEHY 1 NDHMEHEHND IHAHAA.

MNMpumedaHne — 370 0bWKWA TEPMIAH, KECNONBIYEMLIA ANA oboaHa4vaHA ponK pyEoBOAUTENA W cdbapkl 8o
OTBETCTEEHHOCTH 38 BHEAPEHNE CTRATEMA NOMYYEHWA IHAHWA BO BCS COOTEETCTEYIOWME DHIHEC-CTRATErMM M NPOUStES!,
378 pans 4on¥HE ofecne<MBaTs KOOPWHALKK W NPOSBEMHEHNE HoHUSNUKA M3 1 oBacheyrsars NKOBPCTED OPFAHKIALMK
B NAAHWPOBAHMK, BHESPEHNK 1 NOOASEHEHM MeTOau 1 hopM aHaHuR. CHO-pykoBoOuTant MOEET OCYLBCTENRTE KOH-
TpONs 3a npoexTami 8 obnacTe M3,

2.67 cop paHHLIX, H3ENeYEHWE AaHHLIX (data mining): MeTon asan«aa gaHHEX B XPAHANAWAK JaH-
HBIX, KOTOP&IA NOIBONAET BRIABNATE TEHAEHLMA W OCOBEHHOCTH, T. 8. ZHAHWA, KOTODRIS MOMHO WCNoNBE30BATE
ANA COBEPLEHCTEOBAHWMA GHAHES-NPOLECCOB.

268 chop awanmid (knowledge harvesting): Mpouecc yocTaHOBNEHKA KDHTEPWER WASHTWHMKAUMK CO-
OTRETCTEVIOWMYE JHAHMEA ¥ (MNM) NPOrpaMMHCTD 0BeCnedeHMA MMM TEXHOMNOMMM C UeNsK CUCTEMAaTUSeCKoro
chopa W opraHMaauyy QopMAanM3IoBaHHEIX [ABHLIX) IHAHWA.

2.69 ceTeueHTpHYecKkMA nogxon (network-centrick CymmupoBasKe NOTEHUWANBHEX BeMOg o7 Ofk-
EBAHHEHWA B 8OWHOE Lenoe Wni paboTel B CETAX, CTPYETYDHBIX 80WHMY CRraHWIALKWK ¢ LUANEH NOMyYeHHA
BIAMMHO YCHAMBAKWMX opyT apyra addexToa (CHHepreTi1eckoro adpekta).
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NMpuumedadHuwe — CeTeyaHTPMIM UMEET 082 CERIEHHLIX MEXTY CODOR W BIANMHD YCUMWBAOWMX SPYT gpyra
HAMBPEHWAL

- HENOSEYECKDE KIMBDEHME (CNocoD, © NOMOWED KOTOPROMD NHGKM COTRYOHWSEKT anA obbagMHesda 0OLWER 1 cne-
UMENEHOA WHEPOPMELMIA M 3HAHWA, B PEYNLTATE Yaro NOBLIWSETER b esTHEHOCTE X DEATENLHOCTH);

- ceTesoe maMmapaHie [(obbegmHaHre MHGDOPMALMOHHEN CHCTEM, MPUNOXEHUA ¥ HHODPAcTPYRTYD, NOZBONARDLES
NpOMB0aUTE 0OMeH MHDODMEUKMER 1 ONEpATMEHOS PACHPEENEHWE/ PACNPOCTRAHEHHE 3HAHWA).

270 cGanaHcHpOBaHHAA CHMCTEMA NokalzaTenad (balanced scorecard): Buasec-mogens, NpegoccTan-
NAKWAaR GUaHecy BOAMOMHOCTE PACIUNMDMTE MOPU3CHTE CROEMD CTRATEMMYEcKON BUOEHWA W ACCTHYE Gonee
Bl COMOTD IKOHOMUHECKOND YDOBHA.

NMpuamMedanuwe — CWCTeMa NOKA3aTanad COZNAETCA MO0 BOANBACTEMEM BRMEHAA PEWEHWA B 4acTy die-
HEHCHMPOBSHWA, OCYLBCTENABMBLE 38XE308, BHYTPEHHME NPOUBCCOB W 0BY4EHUA COTPYOHWKOE. AHANWE pACCMATPUEaST
hHHEHCOBEIE W HEhMHAHCOBLE MEDEI, EPETHOCHOYHLIE H JDMMOCHOMHEIS LEMNH M BHEWHWE TREB0BAHWA B EAYECTEE DEIyis-
TATHBEHLIX NOKAATENSA B nepenasTyee. HERoTophie OpraHU3auMK NPMMEHAKIT 3TOT METOM ANA OUEHKA W PEryNMpoOBaHWA
[ERTENLHOCTH B OBNABCTH 3HAHHA.

2.71 cHCTEMA MaHeMMEHTS 3HaHMA, CM3 (knowledge management system): CucTema, npegnonara-
IOWAS LIENOCTHOE W KOMMASKCHOE MCAONLI0BAHKE NINOeH, NPOUSCCon Y TEXHONOrHA ANA ABTOMATHIALWA WK
MOQAS KN PAINHYHLIX TUNOE GEATENLHOCTA CRradnaaumi.

NpumayvyaHWA
1 BonewmHcTeo CM3 ofraarensHo QonHbl BRNHOYETE SCREKTE MHOOPMELHOHHO-KOMMYHUKR LMOHHSL, TEXHONONAR
WIET]).

¢ ! 2 TapmuH ACHCTEMA MEHEIKMEHTS IHAHWAD — 370 O0paaHOE BRIPEMEHHE MMM NpEACTaENeHWE paapaboTim Hoeora
noxoneHua MET-cuctem, oDseaMHEHHEIX B Kopnopatieryso MKT-cpagy.

3 KoHTexkcTHO- 3aBMCMMER OCHOBA W nHdpacTpykTypa CM3 yunT=Ba0T KOMANEKCHLIA XEPAKTEN IHAHMA 1 NOITaMY
nogaepreasT obpaforky SHAHMA B OPraHM3aLMAL, QNA 4ar HEOEXROOMMO HHTEMMUDOBATE, COBEPLUEHCTEOBATE M NEpe-
KOMAOHOBLIBATE pAFHOPOaHEE MKT-TaxHanor.

2.72 CNOMHOCTEL paboT B OpraHM3auMM, OpraHMIayModHan cNOXHOCTE (organizational complexity):
EcTecTReaHHOE: COCTOAHWE, BNMAKWES Ha cpany M3, B ¥OTOPOR OpraHWaauna CyLWecTBYET W ANanTUPYETCR K
EHELUHMM BO308ACTEUAM, HENDOrHOIMDYEMBIM M HE NOANAKLUMMCA DACUSTAM.

Mpumeyvanne — TEopWA CNoHHLIY S4EMNTHBHLEE CHCTEM JIAMMCTEOBAHE M3 GlanNone 1 XUMAK, ONWCEIBEET
CTPYKTYPUPOBAHHOS NOSSOEHNE MHOM 0OLEOHaHHEN caTal. OHE NMDHMEHHME K MEHETEMEHTY SHAHWA W BENHHEET B
cabA TaEME NPArMATHHECKHE KOHLBNLUMK, KAK Nepe0a-a No NPHHLMNY $TONBKD B Cpoks w3 Hedopraneksx coobwescTs B
OPHLHANEHLIE; BETHENZEALHA COUMANLHLL CETER 1 TEXHONOMK ONACaHWA.

2.73 wHTeponepabenbHOCTL, COBMBCTHMOETL (inferoperability). CnocobuocTe OBYX MNu Bonee cum-
CTEM WK KOMIOHEHT 0OMEHVBATECA MHMOPMALKER MNK MCNONL30BATE MHIOPMaLWMEKD Nocne o0bMeHa 10,

NpaMeYaHWA

1 WMuteponepafensHocTe — 370 DoNGa Yem NPoCcTD BIAMMOCERIL MEHOY PAANMSHEMK CUCTaMaMA. DHA BRNKHMaST
8 caba paspabomy 0bWWx CTAHOAPTOR W NPOLBCCOE HE DEAMMYHLEE YPORHRX AnA 0BnersaHns nepeaasm MHopMaLum,
CATERLE NPOTOXOIEL, BOHTEHT SGAHHLL, WCNOMNLIYHILWLWE CTEHOAPTE HE METASAHHLIE W NepornesTHeHbe eeb-cepencel o
UEMNsH BETOMETWINPOEAHHOM PACIPOCTPAHEHWA CHCTEMHBIX NPOUSCCOE W NPOUBOYP.

2 MreponepabansHooTe — 370 CRoCcOBHAGTE MPOOYETS WA CHETEMEL MHTERdERtE KOTOPRLX MOAHOCTED STKDEITE,
BIAMMOOENCTEOBATE W MVHILMOHWDOBATE © APYTHMK NPOAYETEMA N cucTamanmy Bea kanve-nwbo orpaduqeHal qocTyna
M PEEMMIELMH.

2.74 coobwecTea (communities), Mpynne NKgek C obWMMK HAMEDEHKAMKH, MHTEDSCAMM MNHA Ja0a4aMK.

NpumMeadYaHWA

1 CoofluecTea “acTd BOIHWKEKT B OPraHMIEuMay Ha HethopmansHol ocxose. B cpege M3 gty coobwectea ew-
IMAOAT KAk cpeacTEs OObEOMHEHHA NDOSA, KOTOPEE, KAK NPEBEWND, He pafoTanT amacTa.

2 CornacHo 0aHOR M2 MHOM TOSEK IPEHMA CYLLBCTEYET 48B3 OCHOBHLIX THME COODWECTE — No OOWHOCTH MHTEpE-
GO H No abMEHY ONBIToM.

2.75 cooBlecTEa CNeUWaAnNKeTOR No oBMaHY onkiToM (Communities of practice, CoP'): Moynne: nio-
el CTPEMALMXCA NOBLICKTE CEOW KBANWMEALMIO W NPOJECcCHOHANMAM W PAIBUBATE HANMYHLIYID NPAKTHEY
B GNpedeneHHsx oBnacTax.

NMpumea4vaHKUA

1 Tawke WIBSCTHLIE KAK GOCTYNHLIE CETH WAKM CATH JHAHWA, 3TW rpynne 0DLEOMHAKITER W NPUENSKAINT NHOeH,
KOTOPRE oo HE paboTaKT BMBECTE, C LeNsH PACIPOCTPEHEHUA IHAHHA ¢ COZ0AHWA GONEs CORSMUAHHEIX NPEKTAK.
Aandele cooBuyecTea MOryT HENPEPLIBHD BOSHWKATE M PACNASATLECA, JEACTEYA KAK MEXSHWIM NOBLIUEHHA YPOBHA He-
HOpPMANMANBEHHBI [HEABHEX ) AHAHMA W NPe0DpAZ0BAHMA 3THX 3HEHKMA B HOPMAaNW30BAHHEE GHANOM.
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2 CoubwecTea cneynManucTos 05LMHO PACCMETDMBANITCR B KEYSCTEE KOPNOPATHEHEX 0iba0WHEHMA B OpMBHTHPO-
BAHHEIX HE JHAHMA OPrEHWZALWAY, OOHAHO WX TAKSE MORHD PESCCMATRMBATE KEK CPEOCTED COBSPLUSHETEOBEHHA NPEKTHE
W PACNPOCTRAHEHHA SHAHMA MEGOY CPraHHIaLMAMM.

3 HedopmansHan, CaMOCTORTENLHAR TPYNNE NIOOSHA, CROXMUBLLARACA BHYTA OOHOR MNK HBCKOMNBXKY OpraHNnIaUuMa,
BHINONHAKWKE POSCTEEHHYE PREOTY, MMEHILAE OSMHAKDELIS WHTEPECE! M NPECNSOYHOLWME OOH |1 Te me yend. Ecnk c
TEHEHWEM BEPEMEHM BEACHRETER NINBIHOETE MHALMATHEHOR rpynNnsl ONA NPEanpMATHR, TO MMEST CMscn QOpMania0eaTs
CTATYE MpYNnkl {BeIGRAaTE HAIBEHWS YNNG, YETEHOBATE NOPALDE B3AMMHEOMD OBMEHS PAIpaLIMTENEHEIMKE KHETRYMEHTIMI
W T N.). CYWECTBYET HHHLMATHEHEE TPYNML PEANWHHEX THNOE: N0 MHTEPECAM, LENEELIS M Ap.

276 conpaXdeHMLIe 3HanuA (articulated knowledge): Onucanke paboTHWUEaMM cnocofa BuINONHEHHA
paGoT.

Mpumedarnue — CONPAMBHHEIE 3HAHWA — 3T0 TEPMHH, WHOMGE HCNONBIVEMEIR GNA OMMCEHMA Nepena-9
HERBHLIX JHAMHA MEXSY PEBOTHUKEMK ¢ TaM, 4ToDbl CAENATE BOIMOCKHEIM YIYHWEHHE NokazaTtensn nnk ofyaesne. OHu
THIORE MHOMOE MOrYT DT pEKATE BAMAOEN pPAGOTHWKOE HE PEANEHOGTE ROHKPETHRIE NPOUSCCOS.

277 corpyaHuyecTao (collaboration): MNpegeTagnaeT cofol pacnpocTpaHesue “HDODMAaLMKA 1 IHAHHA
CPEOW KOMNer, ZaKaiquKoR W NApTHEPOR OpFaHKH3aLMM.

NMpumrmavarnue — ODWWA TEPMAH cCOTPYAHMYSCTEO OBNANAET BTOPOCTENEHHEIM CNEUWANEHEIM 3HAHEHMEM
8 M3, roe o oNpegensH B TECHOR CBASW ¢ pabOoYMMY BE3BMMOOTHOWEHNEMK, BENKMER PECNPOCTPEHEHNE JHAHWA.
Ero 4acTo McnonkayeoT B KOHTEKCTE NAPTHEPRCTER, cooBWacTE (K MX COaNaHNR) U PACHPOCTRAHEHUA IHAHWA.

278 cneunanncT B KOHKpeTHOW oBnacTu (subject-matter expart): PaGoTHiuk co cNeuMansHsMg Ha-
HHUAMK B DNpeaeneHHol obnacTu.

Mpumeyadue — B wodmekcre M3 ramam paboTHUKOM MOMHO CHUTATE KOMNBTEHTHOND COTRYOHMKE OpraHnaa-
LiH#, HOTOPLIA ASACTBYET HAK KOHTRONEp [OWcnemep) 3HaHii B CE0ER NpagmeTHon obnacty. CneuvanicTom B HOHKpET-
HOR OBNSACTH TAKKE MOMHD CHWTATE W NOCPEOHUEE SHAHWA.

2.79 cTpaTeriA IHaHWH | CTpaTernA MEeHewMeHTa IHaHuA (knowledge strategy | knowledge man-
agement strategy): Mnaxel, NpoUeccsl # paBoTR, C NOMOLLLK KOTOPEX OPradHi3Iauna OOCTHIRET HaMEYeHHEX
0 LENeR MEHSIKMEHT IHAHWA.

MpumeyaHusr

1 Crpartertn MEHEEMMEHTE IHAHNA — 370 CERIYIIWES 386H0 MERTY CTRETEHER OPfaHUIAUME M HHHUWATHEAMH B
OENACTI MEHEIMMEHTE ZHAHWA, DAILRCHAKILLEE, KAk 0D RA30M JEHHAR COrAHWIALMA MOHET NO008KBETE DY TALAK
B BHIHECE NpW WCNONE30BAHWA PECYDCOE, OCHOBAHHE HE 3HaHWAX. B Oprasusaumy, BCnonbIyowai SHAHKA, Kopnopa-
THEHEA MOBONOMA, EHHOCTH W BUaHec-cTpateris GyoyT BHMOYaTE B Ce0RA HOHLEMNUMI 3HEHWA.

2 HawBonee obyMe pallsHMA HOMMEHECKOR OPraHM3aumy ob nenons3oeaHd MeTonos M3, ee peromeHnaumiz
ANA QOCTHREHWA KOMMEPSECHAL LENSA NYTEM PEIBUTHR PECYRCOE SHEHWA, ANA NOBLILEHWS KEANMHUKEUHNM COTRYOHMKOE
M YPOBHA MCNONEIYEMEIX NPOWZBONCTEEHHEX NPOUSCCOE, 3 TAKKE ANA OUBHKM CTENEHK MITOBHOCTH HENONLIYEMOR CHETE-
Mbl MEHETEMEHTA IHEHHA K QOCTHHEHAD rMoSankHs CTRATErHSECHHMY LENaR KOMMEIHE CHOMND NPagnpHATAR.

2.80 TakcoHomuA (taxonomy): Mepapxu4eckan CTDYKTYDA TEPMHHOE, KOTODYRY MOMHO MCNONLI0BATE ANA
NOKANMIAUWMK, CNHCAHWA, WIEHTHGHEAUMK, BOCCTAHORNEHAA WHNK YNPARNEHNA WHIOPMALMEA 1 IHAHKMAMH,

NpumeavyaHHR

1 TAKcOHOMMA MOXET COOBDEETE 05300 KN EPATHOS HANOKEHWME IHEHHA OPraHHIALMK KN ME NEPEYSHL BCHOBHEIX
ARMHTEPECOESHHOCTERN Oprasmaauuy. Cm. Tascke TepunH aTeagypycs (thesaurus).

2 Peaynsrat wosHTWhUEALWK W CTRYRTYDUPOBAHWA 3HaHWA. Mepapxwseckan knaccrEauns, KoTapas nomoraar
NanL30EATENAM pa10bpaThcs B NPOUSOYPE MPYNNHPOEKM M KATErpHIaUMK HoPMANMI0BaHHLIX [ABHER) 3HAHWA. TakcoHo-
MR OONErYaaT MoK M NPRODEETEHME HOBLD JHEHWA.

2.81 Tezaypye (thesaurus): KOHTPONMEPYEMEIR A3LIK, COOBDMALIWA TEDMUHE, KOTODBIE MOXHO WCNOMNE30-
BaTE ONA KNAcCHpUEaUKA, cncanKua W (MK} yNpaeneHnA MHDoDMALWeR 1 IHAHNAMN.

NMpumevanwme — Teaaypyc oBeMHO, HO HE BCArQa NPEACTABNAKDT B AndEerTHOM NOPAAKE 1 cHabwarmT yra-
ETENAMK Ha BOnes WHEOKMR MNK YaKuA CMEICH TEPMHHOE, NEPEKPECTHEIMKY COBINKAMMK, YRAZETERAMM HEPEROME HOYEMEX
TEPMHHOE | NPHMESEHHAMN O NPAMBEHEHHH TEPMUHOB. M. TE0HS TEPMUH A TAKCOROMUAD | taxonomy).

2.82 TeopuA noaHaHuA (epistemology): OGnacTe dmnocodivK, KOTOpaA KaY4aeT IHAHKE.

Npumedadnwne — B rwodTekcTa M3 NnOHUMEHWE OAHHOR TEODHA NONB3HO ONA OWEHKA TOMD, KEK DAINMYHBIE
niaaK OpMMpYIoT SHAHME. 370 HEODXOAMMO, HTODE! GOCTOBEPHOE JHAHWE MOEHO DEND PACCMATRWBATL Kax ADCONKTHOE
(HEasEHCUMD OT CYyDLEKTS, NETANWErOCA DCOIHATE, 4T0 3TO 38 3HAHME], SMNUDWHECKoD (KEK PEayneTaT YyBCcTEEHHD-
r BOCNPUATAAR), PAUMOHAMEHOE (KAK DESYNETAT KOMHUTHEHOM OTPAKEHWR), NPArMaTHHecEs (C MCNONLIOBEAHUEM MOaEe-
nM QNS YNPOWEHUA paweHuA npobnes ), cOLHANBHO-EOHCTPYETUEBMCTCHDE (& MENONL20BAHMEM KPMTEDNA KOHCEHCYCE B
npefanay colHansHOR rpynnel} KNK 380NHUKOHHOE (G MCNAONLIOBAHWEM KOHCTRYAMPOBAHAA IHAHWA ONA MARCHMANLHOR
BOANTALMH K MEMaHAIWERCA Cpaas ).
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2.83 ynpagneHMe oTHOWeHHAMK C KNMeHTamK (customer relationship management, CRM): Codeta-
HKHE GUIHEC-NPOUBCCoR, KOPNOPaTHEHOW KYNETYDE, PACNpeneneHUA 3HAHKA W TEXHONOTMH, MCNONbIYeMBbIX
ANA YNPaBneHWA BIaWMOOTHOWEHWAMK ¢ 3AKAIYNKAMIA.

MNMpumevwadHwne — CRM-ynpaaneswe — ato GuaHec-cTpartendn ons eebopa ¥ yNpasneHA OTHOWEHHAMA ©
HAEWOONSE IHSMHMEIME KNWEHTaRA. DHO TPEEYET OpHMEHTHDOBAHHOA HE KNHeHTa Guasac-gunocode sy msTypel DA mog-
OEpHEM NPoWEccos 3gideHTUBHON MAPKETHHE, npoaak v oBcnysuaarma. foetyn k CRM — yripasnesm:n SHaHNAMA M 1x
PACNPOCTPAHEHNED 0BLIMHD COYILWBCTENASTERA NOCPEACTEOM NDHNCHAHAR NPOrPaEMMHOIT OBacneYeHUA.

2 84 ynpapneHve WHQOPMaLWeH, MHopMaUHoHHLIA MeHeaxMeHT (information managemeant): Mo-
NYHEHWE, KOOPOMHALWA, XPAKEHHE, WIANEYSHWE W DACNPOCTpaMeHHe MHpopMaLKKY, NOCTYNAIOWER OT BHy-
TPEHHIK H BHEWHWX MCTOHHWESE B MIoGom opMaTe C Uensi NOBRIWEHMA paboymy NoKaIaTensi opraHnaawnmm.

NpumedvyaHWA

1 ¥YnpaenexHus HHIOOPMALWMER CERIBHD © YMPAENEHHEM WHIPOPMALMOHHEIMK PECYPCaMY DpraHMaany. KavecTees-
HOB YIpEANEHWE MHIOPMBUWMER O NPOLSCCEX M CHCTEMAX CYLLUBCTBEHHD ANA OpTBHKIALMA, KOTODLIE CTREMATGA CNTHME-
AMPOBATE WCNONBIDBAHWE CBOMX PECYPCOR, CoODEHHD B YAtTH ABHLIX 3HEHWA. JHO NOAOBEHWEAET MEHEOMMEHT IHEHHA.

2 Bumoyaat npougcoel selfopa, nasdTrdmiaum, OTHECAHUA K 380aHHONA KETEMOPMH, MHABKCAUMK W XPaHEHHRA MH-
dhopmadiag. Kak npasung, CoaepenT BKTHEHEIM M HENPEPRBHER NEPECMOTE COO08PHETENLHLIX MATEQWANOE, KOTOPLE XPE-
HRETCH WM PACHPOCTRPEHAKITCA NOCPEncTeoM Habopa ocofbld MHCTRYMEHTOE: Daa JaHHEX, TAKCOHOMAR, YENOBE4ECHAX
CATER W T. M.

2. 85 ynparneHWa KOHTEHTOM (content management): XapakTepyayeT cnocoBHOCTE MIBNEKaTE, HHOEK-
CHPOBATE W PACNPOCTRAHATE WHIOPMALIMIG, BARHYI OMA NONYYEHHA SHAHAR B OPraMuaaUbl B pasnqyHbx
hopMaTax, NPUICHEHKAX M PEXUMaX NDEACTARNEHAA.

NMpuMmeHaHwe — 3TOT TEPMMH B OCHOBHOM NPUMMEHKM K yNPaaneHsd yudposkitie medopMALBoHHERMK aK-
THEEMH, TARAMIM HAK CTATHHECKWE ¥ JWHAMHYECKHE BEb-CTpaHHULIL, OHNSAHOBLIS JOKyMaHTE W Bau gadHex. Ynpasnesws
KOHTEHTOM COnpoBowaaaTen HaGopom TpeboeaHHA. PONER ¥ NPOUBCCOs ANA YIPAAMEHWA MNIHEHHLIM WMENOM KOHTEHTS
NoCpencTeoM Bro Nony4aHWR, obpaboTie, nyGnreagyum, QoCTEEM W APEKPALLEHMA JBRCTENS TakkmM obpaiom, yTobs kade-
CTEBEHHEA MHPODMEUMA OJOCTAENANECE NONLI0BATENKD WNK CTaHoEWNace Banae OoOCTYNHOR ONA Hero.

2 86 ynpapneHWe, NOAOSPHUMEAEMOE CETERLIMM pacypcamm (network-enabled government): Moaxog
K MCYNapCTEEHHOMY YNRABEMEHHID, MCNONBIYIOWWA CHHTES OTOENEHEK BOIMOMHOCTER — DYKOBOACTEA, TRY-
QOB pecypPCcoB, (PMANHECKME W BUDTYANbHEX MHDPacTOYKTYR, CETEA W AKTHROR, CEAIAHHEIX C NPEOOCTARMNE-
HMEM YCYT, © UENkso coatanus 0GWecTEEHHbIX CTONMOCTER NP CHAMEHAY 3aTPaT.

287 yeToWUMBOD PaIBMTHE opraHkaaunn (organizational sustainability): YnpasneHde GUaHeCoM C Le-
Nk 0BECNEHEHKA CYLUECTRYIOWWX OHMOAHWA, Be3 yIpOo3 pa3BUTK CHCTEM YNDABNEHWA Dy OYWHMX NOKONeEHHIA.

2. B8 dhopmManmzoBaHHbIe (ABHLIE) 3HaAHKA (explicit knowledge): To, 4To y#e WABECTHO, T. €. TE IHAHKA,
KOTOPENE yue COOBIIANKCE W AOKYMEHTUDOBANWCE, HANDHMED B Ga30 DaMHBIX. 3TH IHAHWA MOHO BhiDAWATS
CNOBAMK MNK YMCNAMK W DACTIPEOENATE NO JOKYMEHTAM, cneuwdukauuam, pYKoBoOCTEAM WU T. .

NMpumumedaHwWA

1 DopManMInBaHHREe (REHLIE) JHEHWA MOMYT NEroD BLPEHATECA B BMOS CNOB M (MNK) 4YMCEN, PacnpocTPaqHATLGA
NYTaM QHEKYCCHIA, BOXYMEHTOB, CnewnMEELMA, DYKOBOOCTE M T. N., NPMYEM MOHHD OPraHH30EaTL WK QOKYMEHTIpOBaHWE
OMNA NOWMCKE W NOSTOOHOND HCNONL30SaHNA.

2 MaryT BeiTe MHOWBXAYANEHLIMK HNA KONNEXTHEHBIMKA. [JasHea 3HaHKA 0B03Ha4a80T 0OLEKTAMK, CAOBAMK, HOME-
pami, NpeqcTaenaAoT e rpaduyackor dopme, B dopme prcyHros, cnayuduraumi, yaebiumos, npouysayp ¥ T. 0. Dopua-
NMZAUMA BaHHEX OENErY3ET KX BOCTIPMATIAE.

2,89 xpanunuua aanHbIX (data warehouse): Xpadunuwe AocTOBEDHBIX JaHHbX, 0DeCnEYHBaKWES MX
CHOP M3 PAINKYHBIX CHCTEM W JOCTARKY KOHEYHBIM NONLI0BIATENAM ABHEIM W NOHATHEM oBpailom.

2.90 yeHTp aHaHMK (Knowledge centre). BUpTyankHan TEPPUTORMA MK MECTO paboTel COTPYOHWMKOR
OPFaHW3aLKMK, (08 XPaHATCA JHAHWA, K KOTOPRIM MOMET BbiTe 0BECNeYeH OOCTYN NOCTOROHHKE ML,

NMpumedanne — LaHTpame aHaHHR Moy T Bbite BuBnuoTerw, kade, QUCKYCCHOHHEIE MMROLWARKA UM obnacm
HedopMansHex cobpadiun, KOTOPEE CTHMYMMPYIOT ROMYHEHWE 3HAHWA KU WX PACNDOCTPAHEHWE.

2.91 akonorna sHanui (knowledge ecology ) Noaxon K MeHeIEMEHTy aHaHWH, paccMaTpHUBaKLWUWA opra-
HHIALMIO KAk CIOHHYI0 JKONOTHHBCKYI0 CPEY, KOTOPOH HENBIR YNPARNATE N0 NPHHLATY CUENk — PeayneTaTy.
MpumasaHne — MMOHAMaHWE 3LANOCWA IHAHWA B OPrAHA3aUHN TREEyeT HayYEHHA HEBLIKOB TRYOR, UEHHOCTER
M OPFEHMIALMOHHOR EYNETYPE: M WY BIHAHAA HA NONYYSHWE, PACAPOCTPEHEHWE W KCNONLIDSIHHE IHAHWA. 3T0 MOmET

BT NPOCTO WENLK HOPMWPOEEHAA NREEHNLHLIX CIRONOTVHECKMXE YoNoBxR gnA M3, 1. 8. 304 CoTpYOHWHBCTES, Pacmpo-
CTRAMEHKA 3HAMWA, OEYYEHIA, KDHTEKCTE M CODBLECTES JAMHTEPECDBAHHLN MAL,.
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2.892 IKOHOMMHES, OCHOBaAHHAA Ha aHaHKWAX (knowledge-based economy). JE0HOMHES, B KOTOROW Npo-
WIBaOCTRO, OGMEH W MCNONBICBAHKE IHAHMA ARNAINTCA OCHOBHBIMK JEMEYIUMMKA fakTopamMs (gpakeepanu)
pAIBMTHR, NPOHIBOACTES MATEDHANLHEIX LUEHHOCTER W NOBLILEHKA 33HATOCTH BO BEEX OTPACNAX.

NMpumayaHWRr

1 3®OHOMWES, OCHOBAHHEA HE 3HAHWAX, OTHOCHTCA HE TONEKD K HOBLIM BRICOKOTEXHONOTIYHLIM CONACTAM NpOoM3-
pogcTEa. OHA BRNoHaeT B cebf MHOMEPETHOS MCNONLROBEHWE IHAHMA BO BOAX OTPAECMAN NPOMBILNEHHOCTH, 8 TEKKE
NpecipasiBaHne 3HEHWA B HOBLIE Cnocofsl NDOHIBCACTEE, CER3BHHLIE © MENONEI0BEHWEM MHDODMALMOHHO-KOMMYHUKE-
LHOHHBIX TexHoNomA, pabotol B ceTax ¢ ApyTMK OPraEHHIALMAME, BHEAPEHHEM WHHOBAUMIA, obpasiaaHwenm v dopmi-
POBAHMEM HABLIKOE W OTEPEITON NOSX008 K HHBECTHUMAM 1 oBmeHy wHthopMaumen.

2 HapaeHo cROMMBLUWACH TEPMMH, OTHOCALLMACA H TOR CTAOMA COBPEMEHHOM IKOHOMWHECHOM PA3BMTHA, KOr-
08 3HaHWE PacCMAaTpPUBESTCA KAK KNioYesol axkrop COBEPEHCTEOEAHHWA NPOMBONCTEE M NONYHEHWA KOHEYPEHTHEIX
npeumywecta. Menonsaoeaquws CM3 npesoguT & CYWECTEEHHEIM WIMEHEHWAM B CTDETEMMA, OTOSMNEHLIX ONEPAELHAL 1
CTRYHTYDE OpraHuIaUMia BCex TUNOoE (DoNBWKX 1 MaN6IX, MCYOAPCTEEHHEIX KM YACTHBIX, KOMMBEDECKUX, DECNPHUDLIMbHBX
1 oBpanBaTenNLHEX].

2.83 anexTpoHHan novta {e-mail): PyHpamedTansHoe cpegcTeo BUIHEC-KOMMYHUKALMA, KOTOPOE BO
BOE BOIDACTIHOWER CTENEHH BCTPAWBAETCA B | T-MHOPACTPYKTYDY CRradniadnn, snodasT B ceba nepegaqy
ANEKTPOHKEY COOGLWEHWA K MHTEIPALMID C CEPBACHEIMK NPOrPaMMaMK OPraHHIaLWH (EMEQHERHUKOM, CHCTE-
MO MEHEIMMENTA 3acaanniicoBaaHMATHOPYMOB, KOOPIMHALWK PECYPCOR ).

NMpuma4yaHwn

1 3NSKTpOHHERA NOYTA ABNRETCR CPEACTEOM ONEpaTMEHOND oBMEHa IHAHUAMK, CCHOSBEHHOM HA MCMONLIOBAHAK
obweara hopmaTa QoEYMEHTOE W KATRNOMOE, NOISANAST YOTREHATE MHOMME TEXHWSECKHE GapLepsl B PAcnpocTPaHEHMK
ZHAHWMA, OOHAKD TAKHKE CoanaeT Dapsepel camoRr caba ui-3a Bornswux obveMos NoHTH, BNKAKLWE HA 88 MPONYCEHYD
CHocoBHOCTE.

2 INexTPOHHER NOYTa paapaboraHa AnR MHOMBEMOYANEHOM 0OWEHMA, W 4NA NoeblweHuA 3dxberTHBHOCTY B8 HE-
oEMOQMMO COMETATE © TEXHWHECKMMH PELLEHUKAMM MHOMOCTOPOHHEM OOLUSHNA.

2.84 anexTponHos obyuaHWe (e-leaming) OGpazoeaTensHaA MOQENs, B KOTOPOR WHCTPYKUMK W Baa-
WMOOSACTEME NPK OOYyYeHHHM MOMHO BRINONHATE HEIABMCHMO OT OTHOCHTEMEHOM aKTHYECcKOrD MEecToHa-
HOMOBHKA OTAeNeHOMS oByyaoweroch. OHO CEBAIEHD ¢ UMDPOBLIM KOHTEHTOM, ONpoboBaHHBIM NOCREACTROM
WHTEepMERCa W QOCTYNHEIM Y8ped CaTk.

2.895 anemMeHTEI 3HaHWA (knowledge elemeants): MTiogw, NpoUscchl, TEXHONOMMKA W KOHTEHT — KNICHERLIE
ANEMEHTEI, 0GECNEYMBAIOWMWE KOHLENTYANEHOE NMOHUMAHWE CYLUECTEYIOWEN cpaqel M3 B oprasMzanmn u pas-
paBGoTHy CTpATErHA AHAHKWA.

Mpumesanne — B npegenax oQHOR OPrEHUIELAK 3TH JNEMEHTE ONMHS TBPMOHUHHO COSETATECH M Npeg-
CTABNATE COGON BOMHEA HOMNOHEHT CTPATEMMM IHAHMA, BOIMOXMHOCTER M EYNETYDL. Tpebyemuin Banadc Gyoer Takse
SEBHCETE OT KOHUENUMK paaenTis M3 e opradazagqa.

2.96 anemMaHTLl peanvaIauMK iHaiuid (knowledge enablers): CORBOKYNHOCTE CPEOCTE, METOIO0R W NOO-
KOO8, KOTOPBIE MOMHD HCNONBIOBATE ANA BHEAPEHWA W nogaeps M3 B opraHiaauii.

MpumedadHre — INEMEHTL PEANMIALNA 3HEHKA PACNPOCTRAHARDTOR HA SEATHE QHCUMNAKHL! WM npodec-
CHOHANEHBIE OBNACTH 8 OPraHWIAUMY, HENDWMED HE MEHEOMMEHT YENOBEYECHHE DECYPeOa WNK pammedToobopoT, roe
CRELMANMETE — NParTE M3 pMoryT B3avMo0eicTBOBATE, HANpHMED B obnacT ayoMTa 3HaHuA.
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