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Npegucnoawe

Lleny ¥ NpHHUMNG CTAHZapTH3aUM B Poccuickol Pefepaume yCTaHoaNeHu Seepanttibii Jas0n0m
ot 27 aexabpn 2002 r. Ne 184-33 «0 ToXHMYECKOM PEMYIMPOBAHMH D, 3 NPABHMA NDAMEHEHIEA HAUMOHAMTEHEDX
cravgapron Poccwicron Peaepaums — MNOCT P 1.0—=2004 «Crangaprvaauss B Poccuiackod Sagepaumd,
CcHoaNHEIE NONCRSHUAS

CooaoHWA O CTAHOAPTE

1 NOOrOTOBNEH OTrpaTeM akuBOHEpHEM OOUWecTBoM =BCODOCCHRCKMA HaYYHO-HOCHEO0BATE-
NbCEAA WHCTHTYT cepTwdeaumnes (OAD sBHMWCs») Ha ocrobe cOBCTREWHOND SyTEHTHMHOND NEpepoga wa

PYCCHHA ALK MERIYHRPOOHOMD AOKYMEHTE, YKAIBHMHOMD B NyHKTe 4

2 BHECEH ¥npanneHHes TEXHHMECKOND PeryNHposasia 4 CTaMgapTHIaury DenepansHong argHTcTea
M0 TEXHAYECKOMY DEMYIHPOBAHMIO W METROMNOMM

3 YTBEP¥OEH M BBEQEH B OEWCTBME Mpuxaiowm PagepantHoro areHTCTEA NO TEXHHYECKOMY
ParynMPOBAHHIO W MaTpononK ot 13 gexabpa 2011 r. Ne 901-ct

4 HeCTOALWMA CTAHZAPT WIEWTHYEH MexgymapogHomy goxysmedty IS0TS 100042010 «Meweq-
RMEHT KAYBCTRA. Y A0BNSTRODOHHOCTE NOTpoGnTeneH. Pysosogauss yEalasea No MOHHTORMMIY W Hame-
paros (IS0MS 10004: 2010 «Quality managemant — Customer satisfaction — Guidelines for monitoring
and measurings ).

Mp# NpsMGHEHEN HACTORWETD CTAKOARTA DENOMAMAVETCR HCNOMEIOBATE BMECTO COBMOMHOND MBTY-
HAPGOHWOTD CTANZAPT COOTRATCTHYRMAWA BAY HIUWOHANGHLMA CTaHAADT PoccHACKoR Dalepalumi, ChaneHHRA
0 KOTOPOM NPMBEGEHE B JONONHATENLHOM NPRNOEHE A

5 BBENEH ENEPBLIE

HuhopMayuR 06 UIMEHEMUAX K HECIMORLBMY CMandapmy NyBALKYemea & exe20dno U30880MOM LiN-
DODMAULOHHOM YXAZIMEND « HBUUONIMLHEE CManda0M s, 3 MOKCT UIMBHIHLE U NONGIEOK — 8 SROMe-

CAYMGD L0 8IEMLIN UWDODMALUOHNLIX yRaFamenas « Haluoxanshie cmandapmes, B cmywae nepacMormps
(IameHE) NG OMMEHE HACMOAWe20 cmandapma coomaememayiowes yeedomnanue Sydem amylnuxoanio
8 BENOMOCAYHO LIODEI0MONM UHDODMEULOHHOM FRAIAMENT HILUOHINEHE CMaHdapmes. Coomasmemay-
ML LWBODMBLILA, Yead0MNEHLE U MEKCTTIS DEIMELLSITICR ME0KNe § UWDODMABUUOHNOD cUcmame 0BLeso
AOMEIORAHLE — Ha ODULLANLHOM Calme DedepansHoes A2eHMomEes Mo MEXHUNBCKOMY DE2yNUpOBaHLID L
MOMPONOSUL & COMY HEmapHem

€ Crasgapresdeops, 2012

HacToRwHA cCTaMaaRT HO MOKET ShiTh NONHOCTHD KNA YACTWIHD BOCNPOHRIBAO0H, THRRHPODEH W DaG-
MpOCTRAaHEH B EBYecTEE CHMUBaNsLHcio nagases Gea paipewesuA SeqepansHOND AGBHTCTES N0 TEXHAWMECKD-
My DEFYIMPORANMED W METRONOMIK
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Beegenne

0.1 OBwHe NONOXMEHHA

Onsum M3 KNEOMERRE INGMEHTOR YONEXA ODIaHWIALMM RENAGTCA YOOANETBODOHHOCTE NOTpatuTenad
OPTAHHIBUMER W G8 NPOIYEUMER, YTO oSYCNaBNUEaeT HEODXOOMMOCTE OCYLLIGCTRNATE MOMMTODHT W HIAGDE-
HHE YOOANETROPEHHOCTH NOTReGHTENEA.

Misthopaiaiyies, ROMpiaHian 8 PeaynuTaTe MOMHTORDWHIE M HAMBDaHMA YIORNATBODEHMOGTH NoTpebnTa-
T, BACOHOT FIOMOEE B Db BOIMOMNOCTEN AR YTyYLLEHRA CTRATEMN, NPOTYKLWN, NPOLSCCOD W XaDaK-
TORPWCTHE OPIEMMISUMK, DRMHLX AR NoTpebWTenad, W MOET CAYWWTE JA0GMGM OpraseaUmd, Taxee
YITYHLLEHHA MOMYT NOBLICHTE A0880WE NOTPAGUTENESA M NPUBECTH K KOMMELHBCKMM H NPONUM BLIMDOAM,

HacToALMA CTAMAART COMBEHMT DEXCMEMHTALWM ANA COFAHMIZNA N0 CORTAHNK BDOXTHRHED MPOLIBEG-
COB MOHHTOPHHIE W MIMODEHWA YO0DNSTBODEHHOCTH NoTpeluTanai,

0.2 Canle co crangaprom MCO 5001:2008

HaCTORLMA CTAHAAPT COBMACTHIM GO cTaMaapTom WCD 2001:2008, usnn koToparo oH NOAREDEHEIST 338
CHET NPROOCTARNEHRA PEXOMEHOILAR NO MOHATORMHTY H HIMSDEHMK YOOLNOTEODAHHOCTH NOTReGNTENDNH,
HacToRLWA CTAROAPT MOWET NOMOHE NPH NPHMEHEHE KOHRKDETHED pazgencs cTaxgapta MCO 80012008, or-
HOCHIMXCA K YOOANGTEODEHHOCTH NOTREGHTENER, 3 MM HHD:

a) nonpainena 5.2, KECARWBTOCA ODWERTALNA Ha NOTPOEUTENA: «BuClues pyrOBOACTBO A0MsHD OhOCro-
YMBATE ONPESENEHHE W BLINoNHeHe TPpebosaruA NoTpefvTENSA ONS NOBLILUSHHA WX YI0RNETROPEHHOCTH S,

b} nogpainena 6.1 b), KACEOWETOCH MEHSIHMEHTA DECYPCoR: aDpIAHWIALMA AOMAHAE GNPEABNHTE M
OBECIINUBATE PECYPCH, TREEYeMEBIE. .. ANA NOBLLLIGHHA YAORNETEODEHHOCTH NOTPSBHTENSR NYTEM BiNOnHE-
HiA Hx Tpefosamuis,

¢} nogpazgena 8,21, kacawerocn yaoeneTeopeHHOCT NoTpeburenes; «Oprasnaausna AoMmeHa Npoao-
AWTE MOHMTODMHC KHGODMALIKK, EACHIOWMRCH BOCNDHATHA NOTREGHUTENEM BLINONKEHNA OPraHuIaLWeR an
TpeloBai, Kax OaHonD K3 CNoCoBon HIMepeHHA PaboT CHCTEME MEHELIHMENT riecTod. [omeqs BT
VETAMOINGHE! METOOL NONYSEHAR M HCNONLIODAHMA ITON HHERODMAALIHKS |

d) nogpasnena B4, kaCA0WBI00A SHAMMAE AaHHEE: eOprasmMIanHa AoMsHa onpagenaTs, cobupars ¥
SHANMANPOBATE COOTHETCTIVIOUIAD AAHHLG ANA OEMOHCTRALNA NPUWIGTHOCTH M PEIYNLTATHEHOCTH CHOTEME
MEHBIHMENTE KIYECTEd, & TANS CUBSHUBAHWA, B kakod 0GNACTH BOIMONMD NOCTOAMHOE NOBLILLEHWE PETYNL-
TATHEBHOCTH CHCTEME! MEHEIHIAGHTE ESSCTBa. JanHse QOnmmHs Bmi4aTs B caba nHdopaaniEm, NomydeHi D
B PEIYMETATE MOMATODHMAHTA 1 HILG DS HMA M M3 SPYTNY COOTROTCTEYROLMK WETOMHHEDD. AHANMKI AAMHED 1O
MPEOCTaBNATy MREODMALIWID, OTHOCRWYRCA K ... YOORNGTHODEHHOCTHA NnoTpebuTancd ...».

HaCTCRAWMA CTEHZAPT MOKET TAINE MCNONLIDBATECA HE3aBRWCHMO OT cTangapTta MCO 8001.

0.3 CeRik co cTaMaapTom WCO 9004:2009

HACTORWMA CTAHEAPT Takee CODMBTTHEM Co cTaHgapToM MICO S004: 2000, koTOpLIA Q98T PeRoMEHLauW
MG MBEHBONOMEHTY ONA SOCTHIKEHHA YCTORHHBOND YCNeoa OpraMraauHy, HacToRWMA CTaHaapT SON0oNHAST JaH-
Ml PENOMEHOALMA, NPHBESEHHEE B!

- noapaigens B.2, kacauwemMch OpHeHTAWMH Ha NoTpebuTens;

- nogpaizgenax 8.3.1 « 8.3.2, KEacauUsch oNPESeneHna YRS, CHHIAHHA 1 YIOMNETROPEHHDCTI NOTRE-
GuTaned.

0.4 Conib co crangapramy MCO 10001, OO 10002 w WCO 10003

Crangapt MWCO 10001 conepseT peRoMeHIaUMH No NPEBMNan NOBEGEHHA ORTAHHISLAR AN DOCTHREHHRA
YOORNETBOPEHHOCTH NOTpeGuTened. Takws NpEEHANE MOTYT VSHELMTE BEDOATHOC T BOIHAEHOSEHIA MpoGnem 1
VETPAHWTE NPYHMBE HAN0E K PAIHOMAGHA, CNOCOBHLX NOHKIMTE VRO0ENSTBODEHHOCTE NOTPABHTAMNENA,

Crangapt MCO 10002 cogepsT pesomerIaunmnH No BHyTReHHesy obpawenund ¢ HanoBamM, OTHOCALLN-
MHCA K NPOAysLMe, TakMe paxouMsHgaumsd cnocobs nouMous CONPaHMTE YAOaNaTEOREHHOCTE W NOANLHOCTE
ROTPEGMUTENEA 38 C4aT PEWNETATHEHOND W MDPEKTHEHOM VPEryNUPOBaHMA *anos.

Crangapr HCO 10003 cogopeuT posoMeHaUEd No PAIEWSHHD CNOPOD, KICHOWMXCA NPOTEHINA K
NPOOYELME, EOTOPEE He MoryT DeiTe gonstiiu 06pasoN pajpewess B paMKax oprasuaauvd. Cramgapt
MCO 10003 cnocobeq NOMOME B CBAAEHMI K MUHIMYMY HEYI0ANaTBOPEHHOCTH NOTPAGMTENER B CERIM C HE-
YTy M DOBA HMH ksl A HANOGEaMA,

Tawuu 0Gpaz0oM, COBMBCTHOE NpUsereHse cTangaproa MCO 10001, HCO 10002 w MCO 10003 cno-
COGCTEYET NOBLILLEHHD YIOBNETEODEHHOCTIA NOTPEtHTENER,

HacToRLWL MR CTAHIAPT GONONHAGT cTaKOapTe WCO 10001, WCO 10002 s MCO 10003 myTeM NpeaocT an-
NEHWR PEEOMEMTALNR NO MOWWTOPWHIY W HIMEDEHNED YIORNETBOPEHHOCTH NoTpebuTanad. MNompieHHan Wi
PopMayMa MORET BulTe HCNONE3I0EEHE ORrEHHIALWER ANA CNDESENneHHA MED, HANPARANEHHBIX HA COXPaHaHIE
i FROBLILMHWE YRORNOTEOREHHOCTH AOTpEbWTanam,

I
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1 OGnacTL NPHMEHEHHWA

HBCTOALIMA CTIHINET ONT P ROOMAC 0 LA MO OO0 N0 WD b DS LU T 0 MDOLECEOE WO M TO DM k-
Il W HILBDEHHEA YA0RNSTROPEHHOCTH noTpeSHTEnEA.

HacTORWWA CTAHIADT NPENHATHTSEH QNS WCHoNEI08EHNA OPraHHIALIMANN HEXIEWCHM0 OT WX BHAE, pad-
MEDOR MK BEMYCXAaMOR NPOEYLHY. HACTOAWWA CTAKAART AMUBHTHDYET BMAMEHME HA BHEUHNE ROTPebNTe-
TR O e D b

HacToRLWA CTaHSaRT HE NPEIHAMHISEH QNA LENeR CoEpTADHEILHNA MW J80M0MaHEE E0NTRAETOE, 8 Tak:
e ANA MIMEHSHHR LR -NuEo npae wne oEAIAHMOCTEA B PAMEAN DERCTEVIOWMY IALOHOOATENLHEL MK HOD-
MATHEHBXK TPEGOBAHMA.

2 HopmaTHBHbIE CCbINKW

HusenpraagaHisR CoMNoYHER QOKYMEHT RENASTCA HEOoBXoawMEIM ANA MCNONLIOBAHKA HACTORLLBND
posymenTa. [NA QATHPOBAHNLX CORUN0K NPUMEHAKT TOMEKD Ty BERCHID, KOTOPaA Giina YNoMAHYTa B TEKCTE.
Ana HEOATHROBEHHBIE CONOK HEeQBOOMMO MCNONBIORATE CRMOEG NOCHEIHES NADAHWE LOKYMEHTS |BENsrnA
Mo NoNpagsm).

WCO 90002005 CucToME! MEHANMMEHTE KauscTEa. DCHOBHLIE MONOEGHWE W cnapape (150 90002005,
Quality management systems — Fundamentals and vocabulary).

3 TepMmuHbl ¥ ONpegeneHHa

B HaCTORUWEM CTAHAADTE NpMMENEHE TODMWNG, fanHee 8 MO0 S000:2005, 8 TaKHe CRafyiowMe Tepum-
Wi - COOTROTCTOYROLLIAMN O DOC G R

3.1 npoayxuma (product). PesyneTar npougcca.

NpaMBdSsanAA

1 E npoayssed MoryT OTHOCHTeCE YEyTE, APOMpaMU S CPSACTES, TEMHHYSCESE CRUICTES WK NepEpata TeiBaE-
WklE EATRDWHANE

4 Tapseus jancTeonas @3 noanymera 34,3 WO 000, 2005, TR nEpRoRAATLHEX NPAMESAHAA § RoTopomy S
oluogundns B Apasessming 1.

3.2 novpebuTens (customer). DprandsIaumn mmd NEUD, NomyaiLLHe MpoayRLKK.

Mpusep — HAverm, J8K8INUE, FONSYHBD A0TEI088MENs, POIRUYHEET MODE0a R, JIHMHHIIIP.. e -
s,

MNpeuwMeSBHAR

1 K ﬂﬂTP&ﬁﬂTﬂ'ﬂ“ YT OTHOCHTRCR ODYTMe JauHTEDECOBAHHBE CTOROH, HI COTODEE NOKET CEAdBATe BNWNA-
Wil NPOLYELEA, NOCTAANANMIR DRIEEAJNLH TR, B EOTORES MOTYT ADUTSACTRORATE WA YONGY OPrEHA IS

2 XomanoTpefatens MomeT GuTe BHyTREHHEM A0 BRESWHAM N0 OTHOWEHMD £ OpFasAISLyHW, mECTOAW wl CTAMIART
BEGBRTADYET BHAMAHEE HE BREWLHAL M'I'p!ﬁﬂ TENAR,

3 T'&PHHH JanMCTROBEH MY NOANYAKTE 335 MCO mﬂ:znﬂﬁ.ﬂﬂpﬂﬂhﬂﬂﬂﬁbﬂﬂ& NpAMENAHRE K OTOROMY B pac-
WHpEHD W NPEICTEENSHD B BNOS NpAMaLEEME 1 B DpEMaYEHRR 2

Hiaamee ofeysanssos



FOCT P 54732—2011A50/TS 10004:2010

3.3 yaoBRneTEOPEHHOCTE NoTpaburanen (customear satisfaction). Bocnpuatue noTpebuTenAmMu cTe-
MEHA BRINONHEHMA WX TPEGOBaHMA.

M [l i & H oW

1 illmdu noTpefuTened AENAGTCR ofume NOEIATENEL HEENOR CTENEHA YROENETEODEHROCTH NOTpaduTEnad,
OOHEED KX OTCYTCTEME HE DOAIATENLHGD NPEANCNEIAST B COEy CTENEHE YAOBNITRSPEHHECTH NoTRebuTonad

2 fAawe dcnin tpafionanan noTpolereneh Swne ¢ HAMH COrMACOARNS i RENCNHEHL, 3T0 W chraaTensro ofocna-
SHBEST NORHYS YARNGTRODOHOOTE ROTRSGE TN,

[ACO SO0 2008, Tepams 3.1.4]

3.4 rpeBonanne (requirement): MoTpebHOCTE UNKM OHMAAHKWE, KOTOPOE YETAHOBNEHD, OBLIYMO NPaANG-
NArAeTCA MNK ABNAGTCA OGAIATENLILIM.

Mepwmeéud HmE— TEpMIE SEAMCTEGEAS MY NOANYHEETE 3 1.2 WCD 90002005, AATh AEDBSHEYANEHE T ApHMEYE-
HEl & KOTOPOMY Gedle WCHNGSEHR

4 KoHuenuWA yOOBNETBOPEHHOCTH NoTpebuTanen

YooRnaTEoReHMOCTE NoTpefuTenal oNPpegenfeTCR PaCoosgIam e Me Ny OxnaHmame noTpeduTensd
W BOCHpUATHERM MOTPEGHTANAMK NPOOYKLMK, NOCTARMTASMON OPraMMIALNENE.

Ona ocTHsesds YOORNeTROPEHHOCTH noTpeburansd OpradvlauMs JOMeHa, NPesge Doero, NoHATE
OHUOAHHA NOTpebuTaned. Tame 0XMOaHUA MOy T DEiTh ABHLIMK WNH CEDBITEIME, UK HE NONHOCTERD OHopLy-
PR HH BN,

Cosiaanua noTpebuTaned B TOM BUIE, KIK WX NOHAMAET OpF 8HKIAUHA, COCTABNAT OCHOBY NPOOYELAE,
KOTOPYIO B AANGHERILEN NNAHKPYETCA BLNYCXATE W NOCTABNATE.

Ta cTengHt, B KOTOROH NOCTIANAGMIA NPOOYELMA, NO MHEHHG NOTReBUTENed, YA0NSTROPAST WNK Npe-
BOCKOOMT MX ORWIAHHA, ONPEOenAeT CTeneHs YACRNSTBopEHHOCTH NoTpebuTenen,

BasHo NoHWMATE DAMTHHWE MEKTY MBEHAGM CIM0R ODTaHAIAURK O EAHBCTDE NOCTARNAGMON MPOTYE-
LW W BOCTIPHATHEM NOTREEMTENAMM JaHHOR NPOQYLMK, NOCKONGEY WWEHND OHD NPES0NDeSeNsaT YaoaneT-
BOpEHHOCT: nOTpebuTaned, BIiawmochRdb MEMOY TOUKAMM JIDEHHA OPraddiaumd W noTpeburenad ma
EAYSCTRO NPSOCTARNGHS GONee HAMROHD H KOHUSTTYANBH0A MOOENN YI0BNOTEODEHHOCTI NOTREEHTENER,
EOTORARA NPHBRGEHA B NPRNOMEHAK A

Mockonuey YAORNETBOPEMHOCTL NOTPEGMTENER MOXET MEHATLCA, OPFAHMIAUMA AOMKHa paspaboTaTte
NPOUECCE PETYMADHOND MOMATODHHIA K MIMODEHKA YOOBNETRODEHHOCTH NOTpebuTaned,

5 OcHOBA MOHHTOPHHIA W HIMEPEHHA YOOBRNETBOPEHHOCTH NnoTpebuTeneh

Dpranmaalma GoMsHA BupaBoTaTE CHCTEMHLIR NOOXOY K MOHHTOPHHTY W HIMEBDEHE0 ¥A0aNeTeopanH-
HOCTH NoTpebrTaned. Tason NoAxXon onmoeH BuTe COBMBCTIM C OPraHAIALWOHWOA CTRYNTYDOR anA oboecne-
YEHHA NNAHWDODAMMA, DENONHEHER, NOOOBDEAMWA 0 OQOMXKHOM COCTOANME W YNYYUWEHHA NDOUeCCOR
MOHATORMHHIS M HIMEDEHEA YO0BEMNETEODEHHOCTH NOTREEM TaneR,

MNaMAPOBANHNE BEMIOYI0T ONPLAONGHAE METOAOE DEANHIALIAN W NOPAOKS PACNDOSENEHNA TPOGYaMEX
pecypcoa (cM. paigen B).

BoiNONHEHHE CERIAHO © BLEABNSHHOM DRHMAAHWA NOTREEUTENOH, COOPOM M BHANMIOM AANHHLN OF ux
YVASBNGTROPEHHOCTH, obecnedanues oBpaTHOR CEAZM ONA YIVHILEHIAR B MOHHTODHHIOH YA0BNSTRODEHHOCTH
noTpefuTenad (oM, painen 7).

MR b ba SOOI YROBHE I YITPLIGHIE BDOLBCCEOE MOHKTODMHIE W HWAMGDEHNN BRMOYDET k-
N3, OUSHHBAHHE W NOCTORNHDE WX Yyviuesse [cu, paigen B,

6 MnavvpoBaHWe MOHWTOPHHIA M H3IMEPEHHWA YAOBNETBOPEHHOCTH
noTpebuTenan

6.1 OnpoponeRWwe LONW W 3a0a4

B EauecTie NOPROND Ward OpraHdIanWa QOMEHS SeTH0 ONPEIenATe Wit ¥ 303499 MOMATODHRTE W W3-
MEpEHHA YADRNATROPEHHOCTH NOTRaBWTENed, KOTOPLE, K NPHMERY, MOMYT BENKYETL:

- OUEHEY poaKlnn POTRebuTaneh HaE CylBCTEMOW YD, HOBYID Mitd MOGSPHUIKDOBAHMYIO APOAYELLING,
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= NONYSEHAE WHDODWMALMH O EOHKPaTHLIX SCNEETAX, TAKMY KAK BCNOMOTAT NbHLE NPOUSCCh, NOBELE MW
MEQCOHAN MW OPTAMHISLAR,

= MCCNEOODIHNE NPHYHH BOIHWEHODEHMA =anod noTpebuTenci;

= HCCNBODBAHNE MPUYHH NOTEEH J0NH PhiHE,

= MOHUTODMHE TEHABHUMA, NPACYLLMX YAOBNSTBODEHHOCTH NOTpebuTanad;

« FHANKI YOOBNETEOPEHHOCTH NOTPEEUTENEHA D CPABHEHHW C ADYTHMM OPTraHUISUMAME,

Lans i 380849 OKAILBADT BAUAMME HE TO, KBsME, EOf0A, K25 M OTKY4a NOMYYeHE COOTBETCTEYIOULMWE
OaAHHGE, OHE TI0ED BNUSK0T M3 TO, K3K 3TH JAHHBE SHANMIMPYIOTCA W Kakki oB0padon GyOeT HCNOMLIONAHS
HHPOPMALMA,

6.2 Onpegoneire oBbLeMa M NoPHOGHYHOCTH

OCHOBLIBARCE HA LENH W ZA4848X, OPrasH3aUMa A0MEHS ONDESeTaTE OO bLaM NNaHMDYeMED MIMe0E HHR
KAK C TOUKH 3PEHHA THNA TPebyaMbl SaHHL, TAK M C TOUKH IDEHHA HCTOMHIAKOD MX NOMyYeHMA,

Tun cobupaesoR MHDODMaLMA MOKET DaPLHPODBATHCA OT QAHHBY, KICAMUIMNCH KOHEDATHOA XapaKTa-
PHCTHEM, 00 OUSHIM ODWeR yO0BNETEODEHHOCTH, AHANOMMYHEM 05pa30M OENACTE NDOBELE HUA OUBHEA 3381-
CHT OT THNA COTMBHTALMM:

= No NOTpeSuTanam;

= MO PhIHKY,

= O MPOIY LM,

Oprar3agWsn Qonssa TAES ONPeIanyd T NePUogHYHOCTE CHODa SaHHLI PEryNapHD, BPesMA OT GPaemMa-
HH MNK 0B0VMM CROCOGAMM, KAK TOM TReByioT NOTPabHOCTY OprasHaaume [om. T.3)

6.3 Onpegencine cnocoBoB POANHIALKH M OTBOTCTROHHOCTH

KoHkpaTHAA WHOpMaLMaR, KACaoWancs yooanaTaopeHNOCTH NOTROGHTENER, MOET GuiTe NOMYYEHa
KOCHEHMBIM NYTOR M3 DHYTPEHHAX NROUECCOD OPFANMISUMY (HANPHMED, pacCuMoTRauWe ®anod noTpeburencd)
M M3 BHEWN WX BCTOYMHWINDE (HENPHMep, OTYEToOR B CPpaacTaAX MACCOBOR M OopMawrK), Kak npasund, opra-
HHIALMM TEOYETCA AONOMHATE TAKYID MHDODMALM0 OAMHEIMA, NONSEHHELY HONOCDAOCTBEHHD OT NOTRaGK-
TENEA.

Oprak3agun J0MHa ONpeSanars Ny TH BOMMORHOro NomyYeHua MHopuaywy of y10anaTeopeHHOCTH
NOTPGUTANERA M OTBETCTEOHHEN 13 OCYLIGCTRNAHAES ITOA AGATENSHOCTH. ODranuiaLma SOMeHa TAKe Onpe-
BENHTE, KOMY CREgYeT HaNPAENATE MHGOPMALMD ANA NPUHATHA COOTRETCTEYHMUME Map,

Oprasu3aumua JoNeEHa NIaHUpoEa Te MOHHTODMHI NPOUSCCO8 ANA NONYYEHKA M HCHONLIOBAHKE HH-
opuaurd o YooRNETEOPEHHOCTH NOTPAGHTENEA, 3 TAKED O PEXYNETATAX W DEIYNLTAT HEHOCTH ITHX NpO-
ueccos.

6.4 BuigenoHue pecypoon

Oprard3agsa 0OMEHa ONpeasndTs i 0BecnavMBEaTE HeObXoOHMBIR KoMNETEHTHEIR NEPCOHAN W OPYTWe
PACYDCE ANA NAAMUPOBAHKA, MOHMTODUHIE W HIMEDOHWA YAORNATEODEHHOCTH NOTREGHTEMNGH.

7 Mepbi NO MOHHTOPHHIY W HIMEPEHMKD YAOBNETEOPEHHOCTH NnoTpebuTenan

7.1 OSwme nonomeHHA

N5 MOHATOPMHIE W MAMBPEHHA YAORNETBODEHHOCTH NOTPEBHTENSA OPraHHIALMA [OMKHA

= ONPEOGNATE ORHOAHNA NOTREGUTENeA;

= COBpaTE faHHLE Of YA0RNETBOPEHHOCTH noTpabuTenad;

= NPOAHANMIMPOBATE AaNHHLE OF YAOANETBOPEHHOCTH NOTPEGUTANGN,

= QBECNEEITE OBpaTHYK CHASH ANA NOBLILSHAA YOOENETEODEHHOCTH NoTpeBuTenad;

= OCYUBCTEMATE NOCTORHHLIA MOHUTOPHNHT Y¥AOBNETEOPEHHOCTH NoTpabuTansad.

OAiibibid M M MY BIAHMOCEATH OTO0DAMEH HA DHCYHES T M ONKCAHE B HIDEGTIDMBE DO HHLIX PAATENAXK.
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PHoywon 1 = MasaTopwsT i HIMSDEHNRE YAORNOTHOpEHEOCTE noTpaluTansd

7.2 Onpagonadie OxMOAHKH NoT e G Tansn

7.2.1 Bunanenwe notpedurenci

Oprasuaauma QOMEHa YCTAHABNWBA T NOTpefuTanad, KAk CYLWecTEVIOWME, TAK W NOTEHUMANLMELX, OMH-
OBHAR KOTORBE 0HE HAMBDEHS ONPEOENHTE.

Mocne YyoTanoaneHns «noTpeluTensouoms Mpynns Opradd3ague GomsHa BaRBATE OTORNbME NoTRebs-
TEMNeR, CoMgaHKE KOTOPRX CNEQYET ONpesanyTe, Hanpumep, 8 chope NOTPpeiHTENLCKME TOBAPOE PedE MO-
HET WOTH KK O NOCTORAHHEX, TaK W O CMy<aiHsx noTpeburentx. Korga noTpeb Tenss AanaeToR opransialms,
Aok GbTh BuGpatsl 0080 MNKW HECKONLED NAY, PAGOTA0WKY B AFHHOR OpTaHUIALAN (HANPWMED, K3 OTaS-
na NoCTaBox, OTQANA YyNDARNAHWA NPOSKTAMA MNK NDOXIBOACTEEHHDND NOAPaIfene M),

B npunoxetud B (cm. B.2) npusegess SONONHATENBHES NPHMODE THROB NOTPebHTeNcR M aCNEET,
Tpebyiowme y4eTa,

7.2.2 OnpageneHde cxAgaHiA noTpabrTanad
Mp# onpeoenssns cokrdanun noTpefumaned (CM. pEUcyYHOK 1) CRraHMIAUHA OOMKHS YYRTHBATE CNE0Y0-
wee:

- TpeboBaHMA, YCTAHIBNEHHEIE ROTPEGHTENAMM,

- NoApayseaaosue Tpedopanua noTpeburencd;

- JFOHOGATENEHHE W apyTee obRlaTenckue Tpeboaanus,

= ApYTHE NPBAROHTEHEA NOTpeGwTanen (scnucox Tpaboaanmis ).

BasHo iheTh 0 BALY, 4T0 NOTREGUTEN 48 BOBTODS MOKET YETED CRODMYNMPOBATE BCE SCNEKT MPOILYE-
s, ACTERTEL, HANM-HE KOTODLX NPEANONaraeTca, MONyT He YTOUHATECA, HeoTopwe acnexTe moryT Suts
yirylened W3 BAAY MW DkiTh HEHIBBCTHRIMW NOTPEGHTEND.

Kak Nosaians Ha NpAMEDE KOHBNTYANBHOR MOSENH (CM. NPANoEEHHE A), YDEIBLMARHD BAMHO HMETE
SOTRDE W NoNHoe NpaacTagnesHe ob oxwgarrax noTpeburensi. ¥ aoaneTEOPEHHOCTE NoTReGuTeneR DygeT
IABNCETE OT TOMD, HACKONBED NONKHG YOORNATEODEME HX OxnaaHua. B npanoeaiEn B (cv. B.3) cogepsarca
NpEMEDE PAINEUHLIX ACNEKTOE, KOTODME HeoOXOOMMO NDWHEMATE DO DHAMaWwe ona Goned TouHDMD
MOHKMAHEA o aasni noTpebuTancd.

Cenas MEXIY OEAOSHMAME NOTREGWTENER M HX YOOANGTBODEHHOCTLID paccMaTpueaaTen Gonee mog-
pofuo B npernoxetrd B (cu. B.4).

7.3 CHop gaHHEY o yooBRETREOPOHHOCTH NoTpeSuTeanen

7.3.1 Buaanenwe  BeiB0p XapakrepucTHi, COAZAHHEBIX ¢ YOOBNOTEOPOHHOCTLI noTpeBuTened

OprasMasms QoAKHE BuABNATE XAPaKTEDMCTHGH NPOAYHLWW, &8 NOCTAAKA M CAMOA OPraHMIALMKA, KOTO-
Pl CRAMII0T CYWECTRAHHOE BNHANND HI YOORNETBOREHHOCTE NoTpebuTanen. Onn yooloTea xapasTepuc-
THEW MONYT GulTh pacnpegeneHsl MO CHSOYRKMLMM KATENOPHAM:

A ¥ApAKTAPWCTHKA DOy

fMlpusep — IFCAAFIMAYUOHNLIS NOXKSJaMENY (KaNvecmao, Hademwoome)l, cneyupuvsckus coolcmaa, 3c-
memuns, Felomdchocme, ofecmevens (Mmaxyuvitnoe oSonyuuaasue, ymuiriayon, ofyvenudl, Wena, Momel:
HOCM L, &808HNM LA,

4
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b} xXapasTepUCTHEN NOCTARKM,

Mpusep — MocmMases MOYHS @ CPOK, STOTHINUE JIFATE, GP0ME DISIUDDIAHUN, ONSPITEARER LN OpWa-
Yud, Eavecmac ofcAyAUasNUR NPY AOCAAaEE,

C) XAPAKTEPHCTHIA OpPraHWIALHN,

Mpussp — Xspaamepucmuny AEpCOMAAS [ARMAUSOCME, FOMAMONMAGEME, SOMMYHIRSE0NLHOEM ],
APOUELC BRCMANASHUS CHEMOS, PRCCMOMPIHUS Xanol, S0l0NscHOCATe, AodedeNUs ASPCONATS @ NPOYSCCE
OCyiyecmanesua deamensOcmy @ opianIayuy (denoca s IMERE, COLUUSALREE SMAsMEMadnnocme), ofujes-
P EHN AN PERY IS L LT, N0 DML LONRER O KD G 08T b.

Opfarislng oM yHopAGOUHBATE Bbparie XapaAKTapucTIEM ANE OTPAWEHWA MK OTHOCHTEMLHON
MEHMOCTI © TOWKH ApeisA noTpevTens. B cryuss HeobxonuaMocTi BormeeH GulTe NPOBENSH ONOC MPYTING No-
TpeuTened QA onpegensHuR My NOSTESMLEHAR HX BOCIPHARTIA OTHOCHTEMEHON JHEHMOCTH XapasTepHCTIE,

7.3.2 KocBoHHLIG NOKAIATANK YAOBNETEOPEHHOCTH NoTpebuTenen

OprareXaigin AOMKHE MIYEITE MAMDMULIBECH BCTOUNMEN WD ODAISLIN SNA MOS0 AR DaHHbIX, OTRawE-
HUME X3PAKTEPWMCTIIM, CBRIANHLE C YACANSTEOPEHHOCTEN NoTpeluTansad, Hanpumen:

- NEPHOOHYHOCTE MK TEHISHUMM BOIHHKHOBEHHA »anch noTpebutansd, nocrynneqse obpaweHHd No-
Tpefurensd 38 NOMOWLK KNH C BNarogapcTBEHHSIMA OTIHBAMH,

= MEPWOGHHHOCTE MK TEHOBHLMK, XADaKTAPHIYIWKWE BOIBPaTH NPOSYEYHH, BOCCTAHR0BNEHHE NPOgYX-
LiMH HN# APYTIAe NoK33aTank paborocnocofHocTH NPORYELMH KNK 000BpeHHA 0 CTOROHE NOTPOGHTeNER (Ha-
NPHMER, OTETE N0 MOHTERY WNH 3XT IKCANYATIMOHHOND KONTRONA);

= QaHHbIE, NoM*aHHEE B NPOWECCe OB EHRA C NOTREBNTEMRAMK (HANPWWaD, CNY=5OA MapEaTHHIE, Npo-
OABLAMA KM oBamOer DAL NODCOHANOM ),

« OTUETH 06 0BCNenoBaHnK NOCTABLMKDE, NPOBEIeHHLE NOTPE0HTANBCKHMK OPTAHHIALMAMK, K0TOPLIS
NOMOraM0T NOHATE BOCNPUATAG QAHHOR OHrAHUIALIWN N0 CPABHENMID C ODYIMMHA ODIaHWIALIARIMN,

= OTYETE MPYNN NOTPOGHTENEA, KOTOPRIE NOMOTAMNT MOHATE, K3K OPTaHHIILAA W 60 NPONYRLIKA BOCNDWH-
MAKTCA NOTREGHTENAMA MW NONLI0E TENAMNA;

= OT4YETH B CPESCTEAX MACCOBOR MHPODMALMK, KOTODEN OAI0T NEEOCTABNEHWE O BOCHDWATHA Oprasnuag-
LiME W 060 MPOOYELIEA M KOTODEE CAME MOMYT NOBNHATE Hd BOCNDHATAE NOTPeGUTeNeR;

= MCCNEA0BAHMA, NPOB0AMMES B PAMKEX CEKTOPRA/OTRACHM NPOMBILWNEHHOCTH (HANPHMED, CEAJANHEE
CO CRHABHATAMNEHOR OLSHEOR XAPAKTARNETHL NPOOYELWF 0P St 0Me ),

= OTHETE UMK NYGNARAUNE DErYNMHPYIOWME BEI0MCTE.

Takwe ganHse NOMNanT BERBNTE CHNEHEE W CNAGke CTOPOMNL! NPOOYRUMR W COOTEBETCTBYIOWME Npo-
UBCEHE OPraMnaaumd (HanpumMepd, oDeCHowEHRE BRIy CKa NPOOYHUMK, PaSCCMOTPEHRE BANOE 1 obses rHdbop-
Mauwad © noTpeGWTenAMK). AHANWI TIKMX OaHWLX MOKET NOMOYE B (DODMHPOBAHWW NOKIIATENER
YOORNETEOPEHHOCTH NOTpabnTanen. OH TAKKES MOEET NOMOYE B NOATBERRIEHWH MITH SON0NHEHWN JanHsx ob
Y OORMATBODEHHOCTH NOTPEGMTANGA, NOMYWEHHEK HENOCPEACTHAHHD OT NOTpeGHTaNEA.

T.3.3 NpAMEe NOKEIATENH YOOBRNSTEOPOHHOCTH NOTPREGHTENGR

7.3.3.1 O6WMe NONOMEHHUA

Mpu CYLECTOOBIMAM KOCHOHNLX NOSAIATONER YOOBNETBOPEHMHOCTH (CM. T.3.2), KAk NpaBno, Leneconb-
PAIHO NOTYHETE JaHHLe 00 yA0aneTeopeHHOCTH HeNOoPeacTBeHHo OT NoTpefuTanad. MeTodsl, KCNonsIyense
ana cbopa AanHEx 0F YOOANETEODEHHGETH NOTPEGUTENGA, IABMCAT OT PAINMYHLD HAKTODOE, HAMPAMWE D

- NAPAKTEPS NOTREGHTONGLCKDND DoHKE W KATONODHA CoTMeHTIDORANIE;

= NPOSCNSHUTENLHOCTH W NAPHOSHMHOCTH BIAWMOJERCTENA C NOTPebuTanAMM,

- KAPAKTEPA NEOAYHLHAW, NOCTARNSOMON ODIAHNIZLMEN.

~ HEIHEEHMA B CTOWMOCTI METOLD DL,

OpraHs2auwA QOMHeE Y TIBE Th NPAKTNECIE ACNoKTE, ONWCaHMIE B T-3.3.2—T.3. 3.4, npy nnasupo-
BaHHM NOAXGAA W METOA0D, HENONEIYEMEX ANA cBopa AakHb o yAOBNATBOPEHHOETH NOTRAGKTEMNER,

7.3.3.2 Bwbop meroga chopa ganvsix 0 ygoanereopeHHocT noTpebureneid

Oprarzagss Somena subpartes MeToq cBopa famHn, KOTOPLIA COOTEATCTROBAN B NOTPEGHOCTH M
THMY NOANERIUFK CHOPY DaMkBx.

Metogou, HauBonee YacTo MCNONLIYeMLIM SNA cHOPa Takux JanHLx, SANAOTCA oBCNesoaanus, KOTO-
P MOTYT BiaTh AN KENECTESHHEMA, WA HOMASECTROHHEMA, WA TEMA | QDYTHMH.

KavecTooHH LMW COCNEnoRaMHMAME RRNAKTCA T, KOTODE, KIK NPGEHND, MPaaHIIHISEHE ONA DLIAang-
HHA XADAKTEPRCTHE NPOAYKLIAN, NOCTIBKA WNH OPraHMIaUMe, OTHOCALMXCA K YO0RNETEOREHHOCTH noTpebuTe-
i, O obbiimd NPOBOARTER [AH MOMAMANKS WK MIYEHEE OF Q0Melbix BOCTIPHATHA W DEaKLWA, 8 Taoss e

3
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PACKPLITHA MOEA W BONPoCoB. OHM OTHOCHTENLID NG | Y205HE! ANS NDEMEHEHIR, HO MONYT GeTh cyfLeKTea-
(LIt L

KonuyecTooHHLIMK 05CNe0BaHHAMM RRNAKTCR T8, KOTOPRE NPEOHIIHNIHEHE QMR HIMEDEHMA CTeNE-
HH YO0BNaTBOPEHHOCTH NOTpebuTanen, Oud, k3K NPaBUNo, NPpoBoAATCA Ans cbopa obobWeHHE X QaHHbX C
MEPAMEHEHWEM (DURCHDOBAHNBX BONPOCOS WNM KpUTapues. OHil HCNONLIYIOTCR ANA ONPESANEHWRA NONCHEHMA
AEn, GeHYMAPKHHT UNW NPOCHERHEANKA HIMEHEHWHA BO BOEMEHM,

EpaTteos oNuCaHie JaHHLIX METOA0E WECNeS08aHWA H CPABHEHWE WX NPEUMYLLSCTE M OMPaHMHaHHi Np-
BEANHE B npanosetu C (cu. C.2.4).

7.3.3.3 Onpogenesue oBbLoMa BeGOpEH W METOOS BLIBOPOYHOrD KOHTRONA

Cpranuiaums A0MHa ONpedenuTe KOAKMECTEO NOTPabuTaneR, NognexauHx obcnaaoaaHmo (T. &. ob-
Gl BeiBopKH), W MOTOA DRBOQOYHOND EOHTDONA ONA HIMEDEHWS YVOOBNETEODEHHOCTH NOTPRoBHTENEA.
Lient — Nomy<asse GOCTORSPHBL SaHHBX C MUHAMANLHBIMY JATPATAME, TOUHOCTE CODPanmbiX JaHHbLEX 3.
BUCHT T 0OboMa BuBOpH M METOAA BBOPOMHOND KOHTROMA.

Ofpen pEBODKM MOSAT ONPEABNATLCH CTATHCTHYGCKH ANF O6GCNEYEHHA YPOOHER TOUHOCTH W OOCTO-
BEPHOCTH, TREOVEMBIX OT NOMHEHHLD PE3YNLTATOE, KpoMe TOND, HCNONBIYVEMBIA METOS BuIGOPOMHOND KOM-
TPONA QoM#eH OBECNEYMBATE XOPOUWYD PENPEIAHTATHEHOCTE BLDODEH B HECNaAYBMOR COBOKYNHOCTH. DEa
acnexta Bones noApolHD PACCMATPHBINTCA b NpUNOEEHEE G (ca C3).

7.3.34 DopMynHpOBIHHE BONDOCOB, KACAIUMECA YODENETEOPEHHOCTH NoTpebuTene i

OonsHel BT 48T ONPEfeneHs NPOOYKLMA W XAPAKTEDHCTHM, NOANexaWHe OBCnafoaaHmd. Mosns-
MO ITOMD, MOTYT TE0RE HCCMEA0BATLCA APYIHE XapaKTopucTiss [om, 7.3.1, ¢l Mpw GopMynvpoDariH BONpo-
COB OpraHMIauMA OON¥HA B NEpEYID OWepeds ONPENendTe MCCnadyeMwe obNacTi, @ JaTeM BuOendTh
KOHKDE THLWE BONPOCH, NONAAAKLWE B 3T OBNAETH, € AOCTATONMOR OO TANMIALWER ANRA NOMYYeHIKA HHOpMa-
WM O BOCNPHATHE NOTRalUT AN,

Macwralb wamepernl, 338MCALMA OT CHOPMYNHPOBaHHEE BONPOCOE, S0NMEH DuiTe TaKa YaTRD Onpe-
Aenen, JoNoNHHTENbHLE DPEKOMEHAALWH OTHOCHTE MM ONPEAENEHMA M BEMC-HEHIA BONDOCOR B AHKBTY CO-
Aepeatca o npunowenun © (cs, C.4),

7.3.4 Chop gavHeix o ygoaneTeopeHHocTH noTpeburened

Chop gauHpix oonmeed BuiTh CHETOMATHIMPOBAH, DOTANKIKPOBAH M SOEYMEHTANEHO aboprnad. Opra-
HHIBUMA SOMTEHE YCTaHoBHTE nopagox chopa pakues, Mpw peBope MeToQoD ¥ cpeacTe cBopa JanHex Qon-
EH PN THIBATECA KOHEDETHEIS BCISKTE, HANDHIMEE:

a) TN W SOCTYNHOCTE NOTpebuTened ANA HOCNeS0BAHMA,

b) cposi chopa QanHeix;

C) MMEIWAACA TEXHONOMAA,

d) MMenWHecs pecypeh (kBamaderaLmna 1 GopeeT):

8} HENDPHUKDCHOBEHHOCTE YBCTHON MMIHH M KOHEDWIeHEHANBHOC TS,

Mp# oNpegene -y NEPHOAHNHOCTH, CPOKDE WM CTMIMYNoe AnA cBopa famHsix of YA0aNeTEOPEHHOCTH
rOTPEGMTENSA OPTasMIaLMA JONMKHA NPHHAMATE BO BHAMAHAES CIBIYHALWEG SCHEKTL

= pa3paloTEa HNKH BLINYCK HOBOR NPOSYHLMM;

+ JABAMLEHWS 3HAYMMBIX 3TAN0B NPOSKTA;

- BHGCEHME HIMSHEHAR B NPOIYKLMID WK B CBRISHHLNG C HEA NPOUSCTH, HNH B NPOXIBOACTBEHHYKD CDEIY,

= CHWAEHWE YOOBNETBOPEHHOCTH NOTpebvTaned whn konebanne ohbemMol DeanwIaL e NpogysLHe [pe-
FHOHAMNBHOE W OB 30HHOE ),

= MOMHTOPHHT W CTA0WNHMIBLAA NOCTOAMNBE KOMTAKTOS ¢ NOTPebuTanamM;

= TEPNWMOS OTHOWEHWE NoTPebuTenes K YacTuiM CHopam QanHs,

CHOp AaHHBLX MOXET NPOBOAMTECA CAMOR OPfaHKIALMEA. ITO IOHOMUHHO M, G YHETOM IHAHMA NPOIYE-
LMW M NOTPeBuTened, MORET SaTh ONTHMANbHLE COMIOHHA, NPHESCTH K GoNee TeCHbLIM KONTAXTIM C NOTRE-
Gurenamy i Gones rnyGoxomy noHeMakng ux npobnes, OOQHakD CYLWeCTEVeT PHCK, YTo Ha OfbexTHEHOCTE
MOMYHEHHLIX ASHHBX MOTYT NOBNMATE OTHOLWEHKR C OTOAMNLHLIMA MMLAMMK, YYACTEYIOWHMKA B NPOBAeHM 0b-
CNeO0BEHRR, JTOND PHOKS MO0 MIteEaTL MyTemM NpoBaaeya COopa DanHexX HEIABNCHIAON TRETHER CTOROD-
HOH,

7.4 AHanul gaHHLxE of YAODNSTROPEHHOCTH NOTROBUTENGA

7.4.1 OBuwme NONOESHHRA

Mecne clopa garsuix 0f YAORNETROPEHHOCTH NOTREGHTENGH OHM DONMME GoiTh NPOAHANHIMPOBH!

ONA NONYYeHHA KHGOPMALIMK, KOTCPARA, Kax NPEIBUNG, KICIETCA:
- CTENENN YA0ANETEOPEHHOCTH NOTPEGUTANER M TOHZOHLNA B8 MIMEHEHUA,
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= BCNEKTon NPOOYIELMA W NPOYSCCOE OPraHRIAUME, KOTODEIE MOTYT OK3JLIBATE CYLLECTEEHHOS BIMANME
HE YOOANETBODEHHOCT S,

- COOTORTCTIVIOWSRA MHPOpMaLMM O NPOOYELME W MPOUSCCAN KOHKYPOHTOR;

= CHNBHEIX CTOPOH OPraduIauMH ¥ obNacTed AnA ymyuLwaHHR,

Mpi aHANKIE LaMHEY 05 YAOANETEODEHHOCTH NOTPEGUTONEA OPTAHMIILHA OOMEHA NDHHAMAT L B0 BHW4-
MAHKE MEPL, CNHCaHHEE B T.4.2—T 4.6, DononunTenshibhe peloMeIangHH No KeK0o6 MX 3THX MEepR COOep¥aT-
CH B npandsanw D,

7.4.2 NogroToaka gaHkHbiX ANA AHANKIE

Bce gannbe QomsHsl BuiTe NPOBepeHs Ha NPegMeT RanWHA clunbos, NONHOTE W TONHOCTH M, B CNyuae
HEGHROAUMOCTH, A0MHE GiiTe PACHPARENGHLE [0 AT BLABNGNHLIM KTETODNEA.

7.4.3 OnpogonoHKe MOTOOS NPODEOEHWA JHANHIA

MeTogs npoBEOEHMA BHANKWIA SOMEHE BRUPaTECR B JABNCAMOCTH OT BUOa COBpaHHLIX DaHHBX 1
LUEnen aHanuaa, PainHyuse sMeTols NposeaHUa BHANKIA AaMHbX MOryT BueiTe KnaccuduuMpoaars no
MpHHLMnY:

a) NPAMOro AHANKIA, NPELNONaramwuerD AaHANKS OTBATOS NOTPelMTEeNeR KA KOHEDETHEE BONPOCE,

b) EocBEHHOTD AHANMIA, NEOANONATSOWEND HONONLIOBIMIEE DAINMYHEE AHAMUTHYECKHME MATOQONE
ANA BHRBNEHHA NOTEHUMANGHO IHFUMMEY DAKTOR0E HI COBOKYNHOCTH QaHHLIX,

Kax npasxno, AONYCEABTCH HCNONLI0BAHWE OGOUX BM0E AHANKIA ANA NOMYYEHNRA NONEIHOR MHDODMA-
LA W3 gakneds of yaoaneTRopEHHOCTH NoTpehuTanen.

T.4.4 NpoBoaesHe aHANKIA

Boe nanMpe onmHsl GilTs NPOaHANHIMpORaHE AR NOTY-DEHRR CRaayoweRn mibopranmwm;

= 06 YOOINeTEOPEHHOCTH NOTPebUTonaR (DCax MNM OTAENsHEE KATEropHA NOTPEEHTENSR]) W TEHOeHLIW-
AX B8 WIMEHEHHRA;

= O PAINMHMAY B CTENEHW YOORNOTEOPEHHOCTH NO KATAN0PHAM NoTpeGHTancR;

= ) BOISONCHELY, MPHHHAX H MX OTHOCHTENEHOM BNUAHKK Ha YO0RNaTEOPEHHOCTE NOTRebuTaned;

= 0 RCANLHOCTA NoTpebuTansal, KOTODaR CEMGETANLETEBYAT O TOM, 4T NoTpebuTans, BEPOATHERE BORMD,
GyoaT M JanswWe NOKYNaTe TE X WNW GpyTHe BUGe NDOOYELAKN ¥ 0aHHOR OpraHNIILHM.

7.4.5 Banupauun aHanAia

Boe paaynbTare ¥ DLIBOAN AHANWIA NOSNERAT NOOTEADMASHHID 38 CHET RCNONLIOBAHMA DAANMYHLLE
cnocolion, HANPUMED:

= CErMEHTHDOBRHIA JaHHLIX OA ONPELENEHIA BOIMOKHEX WCTOWHMKOE WX MIMEHEWBDCTI,

«~ OFPSAANEHER CYLIBETEEHHOCTH XAPAKTADNCTHE MPOSYKLIMM: MEEHTHEALIRDOBANKE XAPAKTBPHETHE KaK
NOTEHUBANBHO Banibtx AnA NOTROGHTENA W ONDEENEHWE WK OTHOCHTENBHON BANHOCTA [BENDYGAR BOIMGH-
HBHE MAMEHEHMA B XADAKTERMCTHERX W OTHOCHTENLHYIO IHAYHMOCT L XEPAKTEDMCTHE BD BROMEHN) CYLLBCTBaH-
HO BAWAKT HA PEIYNLTATE NPOBOAMMOND SHANKIA,

« OLIBHHDAHWA CTAGWNLHOCTH [RXy Mo TATOD NyTokl CHRRNHGHKA C LDYTWLIM NOKIENTEN AN WM ToIBHWA-
Mt B OBNACTAX, KOTOPEIE TAKKE OTPARMOT YA0ENETEOPEHHOCTE NOTpebuTenen, Hanpuaep obbemMm Npogas: 1
wanobsl noTpeGHTENGH.

T.4.6 NpogcranneHue OTYETA © PEIYNLTATAX M NOGrOTORKY POKOMEHOALMWA

Pe3yNsTaTk NPOBOAMMOTD BHANMIA NOGNEXAT SOXYMENTHDOBAMMED M BRIKHEHWID B OTHET BMECTE C BO3-
MOMHEINK DEEOMEHLALAMA, STOGE NOMOHLE OPTANKIBLMN B BRRBENGHEA CONACTER ONA YNYYIWEHMA C© LENs0
NOBLILEHHA YAORNETEOREHHOCTH NOTRebuTena,

OT4eT QONMEH COQOPMATE TOHMBIR W EOMNNSKCHER NOKEIATENL YOOBNSTEOPEHHOCTH noTpebuTaned.
MoMuMo QaMHBX, NOMYHEHMBY HENOCHOACTEOHHO OT NOTREBHTENGH, CYLIGCTEYIOT ODYIMG XADAKTEDHCTIIM
HITH MOKAZITENH, KOTOPLEE TEONE OTPARAKT YA0RNETROPEHHOCTE NoTpeluTaned, KANPAMED TE, KOTOPLIS NPW-
BegEHs B 7.3.2.

Knrenme NOKEIETENH CoOOTROTCTEYRUWY XAPaKTeDMCTHE MOrYT ulTe COROEHE B SONHLIRA NOKSIATE Nk,
HOCAULMA HEEAHHNE MHOSKS YOOBNSTEOREHHOCTH NOTRebuTeneRs, B Ka4ecTie HHIeKCA YO0BNATROREHHOCTH
NoTpeGHTANeR MOryT HCNONBEIOBATECH, HANPUMED, CPEAHEBIBGLIEHHOE IHIWEHHE PEIyNLTATOR KOCNBgoBa-
HHA YOCBNETBOPGHHOCTH NOTRESHTENEH M KONHYECTEO NONYeHHEX =anob or noTpebuTenes. Muaesc yooo-
neTecpeHHOCTH noTpebumened sanseTca yaobHLM W NONEIHLIM HHCTRYMEHTOM HAMEPEHKA M MOHHTORMHIE
YOORMATEOPEHHOCTH NOTPEEMTANGHA N0 BPAMEHH WNH M0 MECTY HAXOHOEHMRA.

B omieTe Aokl BuTe Takxe onpeOensHe CoOOTRETCTRYKMUWE XADaKTEPHCTHIEN M INEMEHTE YA00NeT-
BOPeHHOCTH NOTpebuTaned, a TAKKE NOTEHUMANSHEE NPMHMHHE HEYO0BNESTEOPEHHOCTH NoTRebuTened M dax-
TOp, BbaIBABLINE G,
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7.5 OBocnovenwe 0BPATHOW CBAIW ANA YNYHLEHHA

Mebopaauyna, NOMyueHHan i peIyNoTaTE WIMEPEHWA 1 3HANWIA gaHbix of YyOoMNeTBOPEHHDCTA NOTRHE-
GuTaned, DONMHHE HANPAANATECA B COOTEBETCTRYIOWMWE (DYHKLWOHANBHLE NOOPaIIENEHWA OPraHH3IaUMN QN
PR THA MED MO YIYHLLESHHID NDOOYKUANK, NPOUSCCOn MK CTPATETHA, Y4TO CROCOGCTEYET OOCTHHEMAND LEneA
DAHAIALIAN,

LA pelseHWA ST0M JA084N OPTanHHIALMA MOWET:

- ONPRIRNA T NPOUSCCEH M CPrAHKI0BLERATE CODBLIAHIR [LNA WIIEHKA MHBODMaLMK 06 YOOENETOODbE-
HOETH MoTpetuTanai;

= QNPEIGNATE, KOMY H E2KY0 HHDOpMaUNGD CNREOYET HANPIRNATE {axneuan noTpeburanca)

= padpataTHBATL NNAHE MERONPAATHAR NO YITYLIEHEN,

= MPODEDAT L BNONHEHWE MNAN0E MEDONDHATHR N0 YITPWIOHAKD 1 NOMyEHMNLE DEIYIETATE H COOTRET:
CTEYHRLMWY, COBSLLAHWAX, HANDMMED, B X008 BHANKIA 0O CTOPOHE DYROBOACTEA.

MOCTOANKOD BEMONHEHWE TAKHK JOACTENA MORKET NOBLCHTE DOFYNETATHOHOCTE M MDOEKTHBHOCTE CHG-
TeMb! MEHELHMENTE KIMOCT OPrEHMIBLMN,

Hichopaiaun of yaoanaTROPEHHOCTH NOTREGATENER [KaK NOAHTHBHAR, TAK M HETATHEHAR]) CROcobua no-
MCHE: OPTIHHIBAY D PELWEHWH NPOBNes, COAIGHMEN C DRNONHEHHE TREGonanul, yeTasoanesHu notpelure-
nAsA, OHa TaKss cNoCobHa NOMOMS OPFasH3ayHH B NOMMMaHMHA H YOI0RNETBOPEHHH oeuaanwi noTpeburenad
MMM B PeweHE NPoBnes, caRIamHb ¢ BOCNPHATHEM NOTPEGHTAMAMK NOCTABNSEMON NEOAYELMH KN CAMOR
CRTAHMIELMN, W TEM CRMEM NOBHICHTE CTENEHL YOOGNSTEOPENHOCTH NOTReiaTened.

B npunoxarm E cofapmatcn obume pesomenaaume No BOIMOHOMY MCNONBI0BaHNN Takon wHdop-
RASLIAM.

7.6 MoHWTOPMHF YOOBNETROPEHHOCTH NOTpabuTanen

7.6.1 OBwwMe nonomMeHHA

B 7.6.2—7.6.5 conepsarc pOEOLE HOIUWH NG MOMUTODHNMY YOORNETEODEHHOCTH NOTREBHTenod, Coane-
MR O MEDAX, NPUHEMISMEY GNA NOBELUGHHA CTENGHA YIOANSTROPEHHOCTH NOTRaSUTENad, W PeIYNLTATHE-
HOCTH TAKMX MEQ.

7.6.2 Meccnogoonanne nuBpaHHLx noTpeBumensd ¥ coBpanHixX QaHHi-x

Oprasmaaynn QonsHa y0enuTLCA 0 ToM, 4T0 sebpanmss NoTEEGMTEaNK Ak MOy Nne noTpebuTensi oTee-
ST UENH COOPa OaHHBE W YTO NONYYEHHBE 0aHMED ABMROTCA NOMHEMA 1 TouHBME. Opranmiagna Qo
HIY-HTE HCTOMHMEA NONY-eHMA SaHHb Of YI0anaTsopeHHOCTH NOTpeBuTenad (Kak NpAMse, TAK W KOCHe-
HEIE) Ha NPAIMET K OGOCHOBAHHOCTH W NDHEMASMOCTH,

7.6.3 Waysonwe wrdpopmawn o yooansTeopeHHocTH noTpelnTanan

PyEoBogcTE) OpraHUIALMA COOTBATCTEYKBIT VRORHR GOMEHD Y3 ONPOOGNSHHES MPOMENCYTEN BL-
MEHA OCYLIBCTRNATE MOHATORHHT MipopMaywd of yooonaTeopesHocTd noTpeburaned. Xapastop ¥ ofbe
MHdEOpMALIMA, MOgNesEuEn MSHHTOPMMTY, ONPEJensoTeA HyEAMK o Yenale OpraHsIanme @ NoryT Bmo-
AT

= TEHQEHLHW HIMEHEHWA JaHHLEX 0 YAORNeTEODEHHOCTHA NOTPEtHTEnEN (B UBNoM |, HaNpWMen, No Npo-
AyHLHM, PErMOHY, THRY NoTpeSuTansaa);

= CPARMWTENEHEIE QAHHEE MW WHOPMALIMED O KOWKYDeHTAX,

= CRAGLE M CHMNBHEE CTODOMHE MPANYELMF, MPOUSCCOR, TEXHONOMR KN NEPCOHARE OpraHH3IaUMW,

- MEPCNGETIHDR KA MOTEHLENAN MG SO OHHOCTH,

7.6.4 MoMHTODHHI QOWCTEMA, OCYLECTRNATMEBIX ANA NOBLILTHHAA YOORMNE TEOPEHHOCTH NOTpeGn-
ToMmRA

DOprann3aysh QOMEHa NPOBoAH T MOHWTODHHT NPOWECCOS, C NOMOLEND KOTODEX OCYWACTENASTCA Ne-
paaua COOTBETCTEYIOWMM Oy HELROHATEHLEIM NOADATENEHMAKM COOTRETCTEYRMLEA HHpopMaLuM of yaon-
NeTEOpEHHOCTH NOTpeBuTenan, ANA NDUHATHA MEP, HENDARNEHHBIX HA NOBLILLEHNE YOOANETRODEHHOCTH
noTpEGuTENaR.

OpravnIaywa QOMHHDE TACKE KOHTRONMPODAT b BNOMHEHWE HPLNDHHRMIAMLN ORCTIMA, 3 TAKND HX
BAMAHWE HA PEAKUHKD NOTRPEGHUTENER HA KEOHEDETHLE XADAKTEPHCTUEH WNKH oBWWRA YposaHs YOORNBTBODaH-
HICHETH.

Hanpusep, ecnK wHidopMaumrs, Nony«eHHas o noTpeburensd, KacaeTcs sHeYIOBNETEORHTENLHON
YEOEHA NOCTABKA® , OPFAHKAALNA HOMNHA YOOCTORBPMTLEA B MPMHATHH MED, HANPAEMNEHLE HE YIYILLGHAS K-
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YBLTES NOCTAENM, M B TOM, YTO NOBLILUEHHE YPOBHA YO0ENSTEOPSHHOCTH NOTPebHUTENSR HALLNGD CBOS OTRAXE-
HE @ PIOENOAYMOLEN WHODMALIAH, NROMAEHHOR OF NoTpeGiaTanea.

7.6.5 DyeHEa peIynLTATHEHOCTH NPHHHMACMBIX MO

ONs CoyLacTRNEHMA OUEHKN DEXYNETATHEHOCTH NDHHAMBSMEX MED OPIaNM3aLIA AOMHHA yOOONTRCA B
ToM, YTO NOMyYesHan HHGopMaynra of YyOoRNaTBOREHHROCTI NOTREiHTENER HE NPOTHBOREYHT ODYTHM COOTHET-
CTEYIOLMM NOKAIATENAM PEIVALTATHEMOCTH O8STENEHOCTH WNK NOOTESDEIABTCH MMM,

Hanpumog, 0ol MISEDEHKR YROONETBODEHHOCTH NOTREGHTENER, NDOSOAMMESS ODFAHNEALMH, WMEKDT No-
MO TENHYHD TAMOSHLME0, 310, KAK NKEBAND, 00TEHD OTPRAMATECA B COOTBETCTRYKHLME IHOHOMMYECENY NOKaIE-
TEMAK, TAKMK KAK YBONHSEHIE CNPOCE W Q0N PHHKE, BOIPACTAHWE NOBTOPHLX OOpALAaHAR NOTDabHTANSA 1
YOETIAEHNE KOMMYBCTID HODEX NOTPEGETENGA. EChid TOMO0HUWN HIMEHWEHRA YIoUNETIODEHHOCTH NOTPeGHTE-
N e HAXOGAT CRoSTD OTPAMOHHA B ODYTHX NOKSIATENAX 0enoBos X THEHOCTH, 3TO MONET COMETENLC TEOBATE
of orpaHYEHERAX UMK NOTREWHOCTAY NPOUSCEOE MIMBPEHWA YEOONETEODGHHMOCT NOTRaGUTENGA 1 obacneda-
HitA OBpATHOR CBRIM,

Kpome Toro, 310 MOEET CENNETANLCTEORATE O TOM, YWTD MIMEDEHNE YAOENETBODEHHOCTH NOTpaGuTanan
HE YUHTHODET QPyrHx QaKTopon, KOTODLE BMAKT HA DEWEHHR, NMHAMAEMEE NOTRaGMTenAMM,

8 MNoanepwaHWe Ha AOMKHOM YPOBHE M YNy4lEHWe NPOLUECCOB MOHWTOPHHIa
H Hﬂ-“lPIHHII

OprannIaunus GOMHHS NEpROGMYECKA NEDECMATEHEATE CHON NPOUGCEH MOHWTODHHMA H HIMEDEHWA
YOORNETBOPEHHOCTA NOTRESHTENER AN OBECNEYEHIR HX DEIYNETATHBHOCTH W JHDEKTHEHOCTH M MNOMSEHWA C
HX MIOMOLES0 HHCIODMAUWK, KOTOPAA AENSOTCA AKTYANLHON, HEOGXOAMMOR W NONBIHGR. K THRNYHEM MR,
NPHHAMA AL [ ITOM HANDAMIMEHNE, OTHOCATCA:

= OBECHEHEHRE HANWSHA NNaHa, rpadE |1 EoHPeTHOND NPoUecCa 4NR OCYLYSCTENEHMA MOHHTORUHIE K1
HAMBPEHIA YOORNETBODEHMOCTH NOTREGWTENGN;

= @HANKI NPOUeCcea oThopa NnoTpeluTaned ¥ XAPaKTepPUCTHE ANA NOATBSESEHUA 80 COOTRETCTRWA Ue-
MAM W ADOPWTATAM GuaHeca;

= QBECNEYEHAE AXTYANGHOCTH W KOMNNEXCHOCTH NPOWETES DLABNGEHKA CXMIaHWA NOTReDUTENEE (CEpil-
Thix ¥ ABHBIX] W @70 Bepdukaumuy NOTPEGHTENAMMK (HACKONLKD ITO BOIMOEHO),

= NPOBEQED KOCHEHHLL NOKAIATENGH VIOANOTBOPEHMOCTH NOTRaGMTanen, YyTobk yHaOWTLCA O TOM, W10
MX BCTOMHARH ARNAKTCA SETYANGHBIMEA, BOBCTODDHHME 1 NDHERNSMHIMIN;

= OBECNEEHIHE OTPANEHNA KIMBHAMLIOCA YCNOBWA M Uened GuiHeca B MeTaiax M NPOUBCEAX, WENGML-
IYEMEE GNA NPAMOND HIMEDEHEA YOORNGTIOPEHHOCTH NoTReGuTEnan;

- NG TBSPHIEHAE TOMD, NTO PAANMHHEIE COCTIRNADUIAE M MX OTHOCHTENEHAR IHSHMMOCTEL OTRANI0T Ta-
KYLLME NPHODATETE B chywag oBobuwernn gansix of yAoMNeTEODEHHOCTH NOTPEGWTENER B TAK0M NOKalaTe-
na, KaK WHOBKC YOORNETBOREHHOCTH noTpeburandi;

= MSPHONUSOCINE NAPECMATD NPOUECCa NoATaepMGEHUR MHGOopMaLHK 06 yoONETEODAHHOCTH NOTDE-
GUTONEA C YYETOM BHYTPEHHMK NOEIZATENEHA MWNK QPYTHY NOKIIATENERA DeATENLHOCTI

= NPOBEPEA COOTEATCTEMA W AOSHBATHOCTH YCNOBHA U NPOUECCA NOCTORHHOND AHANWMIA HHEOpMaLWKH of
YAOENETBODEHHOCTH NOTDOGHTENER,

= Npoeepea paboTocnocoBHOCTH W PEIYNETATHEMOCTH NPOUSCCE Nepenidn uwHichopuaumn of yaoaneTeo-
PEHHOCTH NOTReBHTANER B COOTEATCTEYMWHE GYHELWOHANBHEE NOOPSELTANEHMA, HANDUMED ONpATONEHWE
TOMD, CHMTamT MM NONYSaTen: TAKYR HfOopMaLFAD NOneason i HCNONBIYETCA N TEKEA AHDOPMaLHA,

= BEARNEHME AXTOROE, NPENATCTEYVIOWMX W CnocoBCTEIoWMX nepeaade wHdopaaumn of yaoaneteo-
PEHHOCTH NOTREGMTANSN, © LBNEKY COMSRCTBMA YITPULLIGHARM,
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MNpanoxesne &
(peeowenayeuon)

KoHUusnTyanksHan Moaens yoosnoTEopeHHOCTH noTpoGarensi

Al DBwue nonomEH AR
B HACTOAWEN APEAOESHAR COQENEMTEE QONONHHTENRHER b opMALEA O COHLESNTYE M WOSENE YOOENETEO-
pEHHGCTH NOTRe0uTEnEA (Ca. padgen d). Owl CRynT OCHoRod DaraMdr L Nnh, COne a0 HXCH B HEETON éM CTARDRPTE.

A2 KoHusnTyaNuHEs HOO8AL YAORNETEOREHHOCTHE noTpabuTenea
H:nuu.-rlrylnhul! MO8 AL, NPSACTARAGHHAN 0 DUCYHIEE A, idei i iiéT Baisauocis is EEay ok 0f Ip@MHE opia-
HESELHN A TON AN IpEHRE NOTHR0ATEREE B OTHOLWEHAA LEMNSCTEE NHOSYOLIAM.

=H=
1%

¥ AORNSTROPS HHOCTH
(am e nompediumano (sriorue DpaaNURALLL

e v 0 KErOCes)
Eﬁ.tm”_.'ﬂ:ﬂ/

Pucyson A1 — EoHusnTyaNsHas WideNs Y0NS TEC PEHEGCTH noTpelnTanad

B oawnod wOgEns omagases noTpebuTensd, CERIAMHEIS ¢ APOAYEUWER, XAPAKTEDUIYIOT Ty NPOAYRLEK, KOTO=
pyd Ao THehaTéne wenans Gu NoRyWTe. Onisnen o TpeteTENEA B OCHOBH0M ODMAPYIOTON H8 OCHDEE WE ORWTA, MMa-
HEUEACA D0 DME R Hy=0, Taswe pEngased MO T HEXOQW TR CEDE OTPANSHAE B KOHEPETHR K TpedoRaHuRT BIM MOTyT
NPEERONATATRCR § H@ WUETE B TEQID ONDEaLe MEHER,

JannanApoBARHER APOAYELMA LADACTepelyeT APOLyiune, E0TopYD GpfanElsLna niepelaaTon NOOTRIAETE.
OiHE, EEE NDEEANG, NEEEETARNSET cHlan Kkl Apbad O MasAy ToM, E8d SOTE 30 NORAMEST Jarul iR I'lb'l'pﬂf.'lh'lﬂﬂ-&ﬂ.
BOAMOEHOCTAN GRrB=HEIGUMAW. 88 BHYTDEHHERWN HHTSDaCaME 4 TeKHWYSDIinuE, RMEsHDaTE e 5 HODUATERHBL MW
QIPRAMHEEARRAN . L8 CR L] WMECH DRra AL B DI RN,

MocTasnae Man APOAYEUNA LOPRCTERAIYET NPOSYELHG, BulflyoCleys ORraHNIBLHS A,

CréngHs COOTEBRETCTRMA, (OTODAR EBDANTERAIYET UHaHE ODrasrlawei O LaNecTed, COMJETENCTEYET O T, HE-
COQNBED NECTARNAEM AR NPOIYIOLHA COOTERETCTRYET JANNAHAPOBAHS0R NEOLYEUHR.

BocnpaaTHe NPOAYELNH AOTPEGMTEANMM CADACTE DU IVET NDOAYEUAD ThoH O8paS0M, ahe RO TREGE TENL &8 BOC-
ApMHEMAST. TECOS &Ooome T e ERYETOR Hy =3 aM# AOTREEUTENR, Deirodd @ I}[Pymll:ll.l.léﬂ Gt L0

YOSANETRIEHHICTE — IT0 OUSHLE, MEOHAR, B PAsCRe o ﬂlil'lﬂiﬂl'l TNER

Crenevs YyAORNETECPEHHOCTH OTLAMAST PAIMALY Mgy NpOJCTARNEHAEM NoTpobuTened of OxugasMad Npo-
AYvAE ¢ BOCHPUATHEL ROCTARNASLON NpaY KL NoTpalerenmuen.

10
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Mosrouy cNaayeT YyARRATE BHEMEHEE JAYM RAPALETRAM

A) BEYTPEHHAE NOLE1E TENRW EEYSCTIS B NPOLYSTOE KEAHERRDID WHRENSE NpogyKU R

B} BHEMHAFNM MCASTENAM, TAREaTEpEsyWE MASHAS NOTRe0nTEneR O TOM, HECKOMNBRD KOPOWEO OpEEns 3EMua
YACETETRORRET WX QA NLEHWA.

Kps NocalEaseT ponganTyaNssas Moaenes, ANR gocTiween Bonee noneoil yooanaTeopesmooTe noTpefurencsd
CpfaHAIALNA AOAMHE YCTPAMA Te PAIDRE MeAY KINSETEOM, COTOROM0 OMUABET NOTREBMTEN, W KAMSCTROM AOCTABARE.
sl APESYELWE, KBE 670 BOEApMRAMES T AOTpednTene. [AA ST6M0 GpFEHA ALK AONEHE BP0 TE EE% AN @1 STAROE B Usahe
EEHEENTYANGHOA WMODENH, T. &,

= Mg ApOSITHROSAHAE RENNFEEEOEAHHOH NPOEYIAIMN K1 MORHD TY<LE NOsATE 0EaE asna noTpednmaned « ofec-
N ATE BCOCTOPONHHDE NP ApoLESd ROTReBATENGRA O CRORCTRAX W ONPANFESS HRAX NPOSYEUWH (370 Chopa anpaaone-
winh Tpafosanni, oidend AR@oOPUBLER N NPOECTUPOBAMES NROGYCaN];

- MOETABNATe MPONYLUME, COOTESTCTRYWLW Y SANMENN BOBENHOR (310 SDOPE @ yHILRGHANEHOND MEHESMUEHTE ¥
YARABASHER NPOUSCCRWH);

= A TE BOCHPHA TR NOTRESHTORGM NOCTARNASMOR NPOAYELAK W DO CHTE YEOBNE TROROHAGCTE NOTRoSA Tanaed 2a
CulT yiywueni b ApoayEure # Gonee NONE0N HEg-opUMUpoOBENREA O APOSYOUHE W COAJANFLN C HEA OFpanHYeHRAN (310
cfiepn ofiMens ARGOPMALLEA, MARKETUHIA # YETAROBNEHLE CORIER & NoTRelaTannus ).

O pracociBign GREHE YR TeBETh, 410 yI0BNSTRODEHROCT b ROTREBNTENEA CEARIHA HE TONLED © XEPAKTERMCTIICAMN
MPOAYNLEE W YCNOBHALN B0 NOCTARKA, HO § C NODOAEHSECEMMM XARALTORHTHNAMA OpTaHRIAULIE,

11
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Mpunoxeuse B
(peEcwenayoson)

OnpeaeneHAs OMASAHEA NoTpobuTanam

B.1 Ofuime noncNeHKA

B WASTORLSM MPUNoxSMMS COOERMATES BONCARUTENLHES WHEODMALWA Il PEDIMSHGALAN OTHOCHTENLND ONPEaS.
AEHkE DIEAEHMA noTpaluTenad & CODTRETETRME & 7.2,
B.2 Bwrsnowae noTpeBatenca

PasnnsHeS Tahse NoTpalarensn, nognexaues olcnenoadsns [ans ongeasnEHtE OXUOEHAR Wi YA0ENETEODaH-
HOCTE NoTpalaTened), NepeuCnasL HrE 1 ANNICCTRRDYOTCE NRrAbE kA naTpefaTensd vl PAINHYHWE CONTOROE JK0-
HOMHNA

&) Cymecrayowne noTpeluTans — 370 notpefuiens, coTopus HEQARRD NpUOBDETAN RPOAYLING ORrAHRIA-
s B HAN MOMYT GTHOSHTREN

1) NOCTORMHEE NOTREBUETENI, EOTODES DETYTIADHD NOEYNAKT NPOLYRLAD WKW YCNYTE OprAHRIAUNN,

MNpusep — Mompedum ety saefolynovibs usdenui;
2) enysiinms NoTpeleTen, EOTOPE MEPAOINNECKE NOKYTIEDT NPOEYILRD SPHIHAIE L.
Apustep — Mosynamany ROMALROMEPHEE CANGHGE WAL SNMEE.

b NpAswe noTpeSaTens — 310 noTpelETens, LOTOREE NOCYNADT NPOSYOEED HENCLPAACTRERIED ¥ CprasnIay#i,
Taoie noTpafarenn, Lix Apasrno, CocbuanT O COOMNE O SANEAX HENOOPBSCT Bt d ORTARAIAUMH,

Apusep — Mompefumeny caspoywosd olopydoaanus.

£} KocmaHHLIS Hﬁ'ﬁlﬂ“"ﬂ“ = T I'H-TMHTiFIH- EITEREE NOCYTART MO W W i ODra el 30wl SaDa T J-EFRE oW
Apyrysd OprEEIague, B TAKEX CIylis Opraseiagen BAE0 NOHEMITe O8H 3R JUNeNa, § THOE OREEBHAR KOk B
noTpabaTénn,

fMpusep — Mompefumeny MO EMUEANEE COODAUTLNGE CIMANROE.

d) MoTeHuWanLHEE NOTREENTENN — 3TO NOTPREWTEnd, LOTORWS MOryT SwTe JAHHTEDECOREHE B NPOOYELRNA
OpFAHHANLEN, KO MOLN BUYS &8 WE NONYNANH, HE XnAdna Ta) MoTpeluTansl WomeT BANATE DEAYTALAE OPIEHAIAL W,
MOCHENBEY OHA HE WMENA & TANRDRE OPTEHRIALLEA HUCAKKE OTHOL BH A,

a8) MNorepAHMLE NOTPEENTENH — 3TO NOTREGWTENM, KOTODRE PAKEE NERCDRETANN NRPOQYIALIG OPFAMIXELNA, KO
NPEEPATIANN COREW ATH NGy, B TENL CRYARAE ORra WIS LAR QONMHE NOLTARSTRCA NOHETE NEEHNHL AIMEHEHNE NPRG-
ficsafamial 0Tl Taned,

B.3 AcAeETh, NOMOTADUHE NOHATE OXHAMHWA NoTpeduTensd

OhpraneIaU NS COWBT My e Aosd Te Ganfined nOTpedeTandd, acnu ByQeT D@ ETe B0 BEEMAHAS O Jyouas
B P T

- pOME, EOTORYH NOTREbMTENH WIPADT B APOEKTHDOBEHINE W NOCTABLE NSy,

= oBpaTHER CRAle ¢ NoTpalKTEnAME QNA NONYHERKA IREopRELRH Of CMBEAHRAL NOTRPEEATENGA M BOCNPRHAMER-
MR UEeHOCTH NOCTaRRASWOR NPOAYKLEN,

- Blfie ApYEWE CTO00H [HARDME D, AOCTBELIMOE TEAToed ETODOHE KM NERTHERA, WK TEI0 W ABYIOFo), KOTapwe Wa-
FyT OEASRIBATE BANSHSES KB YA0ENSTBODEHHOC T NOTedureanai;

= HAMSEEHHA NOTEHENTRNOA N0 WORGNEICEIHSE LNE JHCATYATIWNR NDOQ oM,

Oprampaayns ohaiman A0=ATe OXAGEHEA HOTRO0NTOMEH B TRARCHOPUMPOENTE B2 & TROofonnna

BA OxraaqHnA @ yASBNETESREHHEETE NoTpebuTensn

Yoo TaogennodTe AOTRo8nTEnGd SOCTOMT WD Cr i Gy KOO dHbNTon:

8] yOORNETHODEHHOCTE KOMKDETHR WM SREMEHTAME WAN BOASKTALA AOCT R RSSO NEALYLL MM

B) YO8N TEOSEHHOCTE NOTEeSATENSN B LS, L0TODAR HE RENBETCR CYMUMONH (AN CHSEHNM] OT D8N bHEE J0EMEH-
TOE W NDITOUY GONEHE GUEHABRETRCR OTABNEHD,

MoTpafu ey @eOr0e yTOMEAOT SO0 ToEe INEMEsTE NPOAYILNS, OTODE HENEHEA0THEED DRREBST WA Y Qo=
ARTBOREHAOCTE. OOnasn #i Y0NS TEOMEHAOCT: BAARGT ¥ Pyrae CIPAKTERAC TN, BAlEWOCEA L KOTODE X HMOCHIARE HE
prcyHde B.1.

Mewweud H@é— Pacyson B GEHOBEH HE MOSEMN Kisd.

Mogoie, NPeACcTARNGHHAR Ml DAcymas B, 1, CRAMGBRST CTONOMs YOOANETRODERHOCTIA C YA0RNSTRODGMIAGM OMMDA-
M, T BEAST K BOTHMEH 0SS M DA AR ST S0 DR AR MR XA EANTEDRCT R, MBS e MRS
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XA CTROSOTM, COTC Dl HAIERRTG
M N TR HHOCTG —
B L b Doy el po,

T [y L

Pacysion B — Blanuooaass MEXIY PRINAEHEMA EADALTEDACTRESMA
M YAONNSTEODEMMOCTED noTpeluTanad

KapaNTEpHCTHEN WHPACTRYRTYPLl — 370 RAPANTERACTIENH NPOOYLURH, COTODE ME BANADT HE YEOLNETROPEN-
#OETe NOTpRGaTEnadn. Ho Hedbnadeenl ANA $ yHOLE0HRECEAHAA NPEIRRMATER ATE FRCNNPATEWMA DROZYKLUH

Apusep — Tapangs, Wa kOMopod AodAaemen AULLS, PESONLE MODAOIE Sdmowo8una.

MogpasyMenseuos TREEOBAMME = JTO NODANTEHACTHALE NPOAVILNE, OXnEoeuaR NoTpelerenswm. Manwdue ook-
A LHPIETEPRCTRON BCEND NMWe NPEAOTEPALAET AaYIOBRAETEODENHOCTN. Kasn PABRD, Rl WS RS ET SETEOMD B E-
HHlR, B WMPEGT BEEH YO DD,

Apusep — Muyus nodaem el FOQRYED] @ HOALIN SEmMOMOBLANE UM ESMER AHMUTA0RLUPOADYHAR CLCMEAS
T 0l 3 3 TR,

Yeranosnénrisie TpeloBanna ApeacTABRAAST COODOH RADALTEDWCTHEN NDOAYNUMA, KOTOPRIE HERGLPEILTEEMRD
BNAAKGT HE FAFANETEOEHHECTE WNE HEYROBNaTA0DEHROCTY noTpelnTangi, 7. & Y& DONHSE dhd pEANAFYSTOR, TEE
BlEd CTaNere YODRNBTRODE=HICTH MTFE":lIlTE'ﬂﬁﬁ nﬂ"DE‘ﬁHTG.ﬂH AEHD CTE-FATCH & NMOENYEHAKD TAKAY ERRCTELQACTHL &
npRARDT Bu SoAswos Ieireeing,

Mpusep — FpyronodbedEocme NECCANUDCRORD FEMOMEEEAT, pEcEed MONAUGE, DEISED MU M.

CHpuiTolE BOIMORHOCTH NPEOCTEENADT COS0A NADARTERNCTHEA NEOIYELMN, EOTOPRS NOTEHLHANBHD W8 IR El-
# BAMME ZNA NOTRESNTENSE, 40 LOTopLE § HACTOSL 08 RPEMA HE CROPMYNEPOREME MAK HE NpadyCuoTReHe ., O npag-
naramT Gygyilne BOIMOKMOCTH QNA PAIBMTHA ¥ COMCYPEMTHMG NpoWUyeecTas. Ecnn Taoed HodwomwocTy md ByayT
PEEAMIOEEHE, 3T HE BER3OBBT HEYADENETEODEHHOCTHE, MOCHONLEY O HE ORAAANECE WA HE RPEANGNAFANEE, OHED0 UT
PEEANIALAT MOKET DKEIATE BECEUA NONCEATENEHOE BNEAANE HE YIOBNETEOMEHH0CTE. [Ips 3TOUM BANKD HWETE B BRAY.
SO TANME NADALTORHCTIHCH NODASHMEHE HIMSHAHMAL W MOryT B CTDD NDEEPATHTECE B aNpaON0NareeuEas QACTODW,

Mpusep — Moddvs anBRHLE AOMOMENEL FOCEMUMEAAM 8 PECMOPIRE] FEAyEU no 050 08MeHUM MPOEDEM.
MHOED DESCHENENUE! JOAOAHUNGALHOS aByuosue 0Fpaiyen U & mped e,

PACCMATPOEASW S Bl KAREKTEDRCTHEN JOAKHE PETYNADHD COATPONME0EETBCR, MOEE0 Nn iy O A MO THe -
TENed HENEETWESD MEHAQTCR, HanpuMep, soHOruRcHl ROBAHEE BOIAYRA B ARTOMOOANAY ARNAMNGCE CTRMY MARYSW] R
hanTopoM, KOrga ced GEno INGRDWEE BHEADERG, O CORNAC CHUTADTCA CTANSAPTHEM COCRCTIOM, T, 0. TENSRE TS NOQp-
ylBnEu o TpedoRanuD.

D pEarikiEigEn 50 e HE FuUATABE e ATH A8 DARTEPE CTHES MDA pAIDADGTES ASO s . B0 S Mpessic SEnapuy-
NEpoBsHEEE NOTRElRTENeM ORELEEEA. ORrAHAIALWA MOEET NOEWCHTE YROBEHE YADENETROLEHKOCTH NOTpaGHTaNER

BwiwenpenegeHEse KATE0DEE CACCOSWM NOMOYE OPIIENIBUEE B QNPERNEHEY DH0RPREHOCTH MOTEHLHARN LM
WMER N0 YAYHLEHAD, COTORME RMOMYT ANWTECH DEIyInTaTOM AW Ia Qi X, NoRyelieisd 0T ROTpetuTanoR, KaAK YEalanD
8 npanoxanen D (cu. D.4.3)
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Mpunoxeuse C
(peEcwenayoson)

HenocpoACTBOHHGE HIMBPDEHHE YOORNITEODEHHOCTH noTpebuTenan

G OBume RoRGHeHARA

B mOCTOAWGM ADAROREsHE COABPMATER AONOMNATEMMGEE WBODMALWA 0 DEdoMEHIAURI OTHOCHTONLHG S8R-
ETBIE, CRASARHBIE & HEOOCEEECTREMHRL HIMEDERIEM YOORNSTEOPENROCTH NOToabuTensd & cooTRETCTRMM ¢ T 3.3

C.2 Mevopw aBCcneaoBiHWA YAORNETRODEHHOCTH NOTREGHTENEMH

C.2.1 Dfuweé NoNo=EEHHR

Martofs 0OSNaQ08EHNN. MCMOMbIYEMEE N0 WS EDEHEE yAOENSTBODERHOCTH NOTEEBUTARSE, MAKHE NOADEYSE-
ANTh HE CASOETESHERS W EONASCTRENE R . OB IEUNA J0MEHE BalupETe MaTHL N CECREL0BIHER, EOTO(RE COOTEAT:
CTRYIOT NOCTARNG HMEL LENAM W TENY SaHEWY, Rognesause clopy.

C.2.2 KawecTmenmwe ofcnegonanan

C.2.2.1 DBwme NoNoEEHAR

OeHoBRBME MBTOOAMH, WCNOMNEIYEUREMA ANE NPOBESAEHUE LAYECTEEHEuE ofcnepobanui. RENSOTCA IMyleewe
MM TEE Bl W QACHYCOR0 NN S TRYNN,

C222 MRyBHAHLIS MHTEPNE0

iy Oanrns e TEpE D DOMGTEGT Nofyel Te GONBLGE EONNEECTED MADOpREYUN O QACTOPER, RNEADWEK B8 YOO0H-
AETHODEHHOCTE, M MK OTROCHTENEH0E SHESAMOCTH, § TA00E AOMOTEOT NyHi 8 MO T CHATAHAE 4 BOCADHATHA NoTpebuTa-
naw. Ownl MOryT NE0S0ANTRCR RS NREH0W EOHTANTE BN B TENeRoHy.

Mairine wETERARG NOIBCARKT AySNLd AOHATE CaMganie AOTReSnTenei, Hx npoQoneTBfewiCTe MONET COCTaN:
AN 0T 45 80 B0 wsn s o bure, TEood e ek wowe T Bule GBETresn CTRYETyDUHOBENG, T. 8. ROETROGHD HE KOHER S
T, NSO UG Bel BENATe HELOTORME GEHOBHEE TEMe, BAEHS 08T BOIMEESETE PECHOHOBHTY OTBEYETL COOBA0H 1
ACNORED JANACKBETE DTEETE.

MHETEpELG N0 TONE0HY CAAIAHW C MOHLWALHN JATRAT AN ¥ BOWOr a0 T GucTpee NONYYH T DBIYAETATI

€223 ARceyccononnsie FPyiAL

Duenyccwormme (pynnk, KiK NDABANG, COCTOAT Wi ARTH— JECATH YUl ETHANOS. Oin A8T WeHble Wafopu iy Ba
MHANBHAYANLHOM yHOBHE, OQHE0 SNTREH0E ooy eres o olMas MHEHERAWA B TDYNNE A0MOTENT BeiBuTe MliLed MHa-
Ml A BBCNEHATHE OTHOCHTE M0 CHNLWE ¥ CRASWE CTOPOM NPOAYESIEN ORrEEEISLHA, b TOCMES OTHOCATENaRY JHEE:
MOCTh RETopon, cnocoficTaysimMe yAORNETEOPERHOCTA, [lBCaycoutnsE fRpyfine Ja4acTyn SBAanToas Boratwm
METOMH MG A ODEELHA W RSSO - s,

[88 BelWEyNOMARYTHE ROSI0NE MOTYT OwiTe COBMEWAHE, HANDHWED, PEXyNRTETM FRYDAHHDE ARTEREBRD MOTYT
BuiTh PACCMOTPENS B DAMERY QACKYCCHOHARL TPYNN, KoNHSrcTee inTepBui AN TRYIN JB8RCHT O KOHEPETHOR WEne Ke-
CRBEOMNHIER W OT CTOREMM OAROPOAROCTH ROTReSaTend,

C.2.3 EonmuécTEenns oGCcneaoBasnmMn

OeroBrEMe CO0ooBaMN BOMY-EHHS SAHREL HE OUHOSS EOMHNECTES bl OSEABA08AHUA RENIATCA!

= MEANHE S EHTEOER W AHTORERED N0 TEnedeoHy;

= CAMGCTORTONEHG JANANHASMLE SN0 T, KOTOREE WoryT GuTe sINDABNEH M OCATE HNE NPRNoEdEE K NRoa Y-
U, BN NOAYwEHE 8 OHNAAROBOM PasHue [Sepel MeTepHaT)h

Miipishe AHTEOSL0 MEHEE NONYAADHE Mi-38 CEASAHHLX € HAMK SDTRAT @ TRYORGET SRTAHEABUWA BETDEY & ApOMI-
BOACTEEHWLINN NOTREGWTEN A, HaWlones SAcT0 HENOMpd e lisiiin WETOGAMI REAADTCH ONPOCHE NG TENSGOHY W CHAO-
CTOATEMEHG JAN0NHEASMLI0 BHD T, NEACKNNE WD N0 Mo TE

C2d Cpamnerue MeTOLON HOCAEA0EANAR

B rafinege C 1 oBofuéms APSHdyLEETEE B OIPAHHYEHEE BASE N HniE METON00 BEEMNSA0BAHNE.

TaGnuun C1=—Cpamednds MaTOA0N HOCNDQONANHA

Kerog MpesuymecTea ChipasiesiEn

Thidsariiel @ i T A = KOs TALT i minimds RHARIHRED = Tpafyat Gonsme spesard, Gonee wog-
« BoaMORHOCTE 3850Te Boned CRomWLe # | Mdwssd 0pousco
Ly P A BN RR esE BONEOCE = Bones GOPONETORLHA APOUSOE, Sooldk-
= FMOROCTe B NPOBGSEHMA WHTEDBaD MO BEAN cobeceSrncH reorpadhwaatsn pal-
- BEAGTRATATENuhGe BofyYeHng wRlop- | ok
A L - PUCE BONMOEHOND WCLAKESHE DECTOR CO
- BoaMosHOCTe NECBELMTE WHDOPWELMDG | CTOPOHb 0P o S B B
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Mernog

Mpenwymecrea

CrpEisE s

HuTopied Mg TENagemy

« W orna AOPOrDCTORLLEL, HOBEMTE N
Gaco fm

= FAfeocr s

- Boaudms0 LT NPOBEPETE MHOEMELHD
= EHC'IP&'I'& M B bl

- BEIGTRATAT SN sHOE My H e [LESi sl 1
Lt FELE

= HNuia (W eCHpoRnTe weoapiansmme oT-
BETH (HET DAIYRARRSID DOHTAKTE)

= Peidn pEdhxBmuE DANTOE OO CTOPOHE
TN P LU0 i B ) L B

- HruipopuAuis OfpasF“eHa OTHOCATENb-
HOM  HENPOSDASHTENEHCCTRS  Geceiw
(20—25 wis)

- Hewananne noTpelETentd yACTROBATE
B ARTE0N D

Ry ccHarHsE Fpyn

= W EHhuwe JATPATH N0 CREBHEHID © Y-
PN HHTE P DD

= MACTHmD CTPYNTYRapooasnEE BONPOC
= CrOHT Anpt® OTH 8T, BbidBiEMsE L0
FIEKTABHE MO0 EOM

- TpelywTon GRTH | ECODRARBTOR i CO-
OTRATCTOy O wWes SEopyI0naHWD
=PeiyfaTal J88WCHT OF SwACOWCTES
B THANGE © QAnFOA BETOAnE0A

- Bosmieant TpyAHOOTH, Schn aoTpalnte-
fie pasfipocans fno Bonswod TEppMTEDENA

KopoaLnoeE s sT ool
OOEAEI0BARNE

= Hiskme JATPAT

- Boasdmed ONEAT Feorpadaieckd yaa-
PIEHREDH TN P CNOH LEHTOE

« DTCYTCTEYET HCHAMEHIE aKTCE L0 CTO-
ekl O EALM BB LB TD

= BuiCoRmi YROmE i yHBEWLE LW

« DTHOCHTENEHAR APOCTOTE NpORSI0ENA

= [poussT OTESTARWAY MOKET ONANATSER
HEIHE AT BN

- CRMOCTOATANeHLA Bulop pECAOHOERN-
TOE MOXEST NDHBSCTA K NOMYYSSHAR BEEE-
WaHRoR BWBopod, COTOPEA HE OTPAaMaaT
MCCAQ &My CORQEYNHOCTE

= Boawomme TRYAHOCTE O NOWAMERNEM M-
woTED CPOpMyNHPORANME X BONpOCoR

= OTEyFETAAE KOHTROMS MO0 Emal NP 38-
FOrHERAA s T

- TpelyeTen Golbwe apauedn ana cbapa
Oaniui

OfcnagosaHue B OHNEReo-

BOM PaEnse (wEped HHTEp-
HaT)

= Hiskee JATRETH

= JEpayeE NOQMOTORNE HHBE BONPOCE

= OToyTeTeyeT nodasaHee GALTOR CO CTO-
Pkl OMHRL RS LR

- BuiCoKHA PR ) MR R CNOC TR
AL T

= BRETHAN DEAMAIGLME

- I'!p-u-r:l:n-tn ClEHABRHEA

- Hisemid Ao EsT o188 THEL NN

- DMGYTCTBNE EOHTROMA MBS0 EHER PN 18-
MCMHBEHAN GHDET

= JagepxEd © NONYHEHREM DEHHEX

= BRiCONAR BOPOATHOCTE NPEPMBAHAE @FH-
EETHROBAMME 0 CAYYAE HMESETED CopMy-
AAPOBAHKFLE BONDOCSE

- Mpeanonaret sanwane y poTpebutensd
alopyEoamREE M LK IHANOMETED C BETE M-
Eii

npenume:m W OfpaXHSSHNA, NpHBEIEHARS B TADMS WS, NPpEANDAATAKDT, STO CHOD MaFHB X SLyWeCTANAETCH G-
Mod oprasiiBgeei B cnyuae nepanopyessn GasH0E DORTENEHICTA HEEDTHDEE JAMEAHUA MOTYT OUB1ETRCRA il a-
il el

Ecfm A0nn aTE8THBWREE RpH GO Lo RSN GERRETEN MU IROH, SRR ISNMA JONEHS PACCUOTEET ARy SR000 Hn
PR SE AR B NOOT B DE O H lll-l'ltﬂ-ﬂﬂ.l-l.lll!.

C3 Ofwow nBoped W MeTog NuBopoNHOrG KOHTRONRA

C.3.1 Ofvew awfopun

Ofiwon lHd’ﬂ'Pﬂ'l ADNESRH QNEIGENATECA CTATHCTHSNGO ana ogcna-asER EQHEIDTHRND YRO@RA QDCTORGREOCTA DR-
SYRLTATON © JOAFCTAMBM NPOGERoM Mo pEu =T,

Mpusep — Echu opradulsgun He uWesm npedaspumenksod UN@ODMEYUY & WEASER DUEMLET L RO eNm
nompefumensd, xomopse odofprom raxyo-arfo xapanmepudsmuny npodyryun nos doaspumeT-NoM FooasKe
80 % u donyemumod nospewHosmy 2 %, mo mpedyesed () 0k en apbopru Sydem cocmaanama 1,702 (npu yono-
Bul, WMo cogorpnMocme Gpdem no xpadaed wepe 4 nAme pas Soasue).

CTATHEETHEEES PACCE T b Ba T =1 T luﬂﬁpﬁﬂ AT B T BoMeaid GO LB LS, ROT00RIN SHTAHHIALNE B COCTORMAR
SleCneuTe. HE NDaETAES '_l'ﬂT-ﬂ-I-H-.I'l-I.IﬂHHﬂ‘ i nan BRbOpEH, LA NDAENNG, NPEICTARNAAT cobon EOMNPEWACC MEROY 18-
SRS TOYHOCTED § QOBSDATENEHE S FRORREM @ CTORMOCTRE JIH TRYAHOC TRED NPOSED MR “EDPWHHI:I LOHTRONA

B cny«sg kasecTReMuE clcnegonamud of wiw DuGopan Byget. o ApAANNG, HeGONuEWM ¥ SLHDRMHEM HE J000-
B O S
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Ecns wacho no1pafaTaned OTHoCHTE ML MAND, KEE B CAYSA0 MEREOPRORATHRMEE OTHOQTHIER, TO MoxaT ofchnego-
BETRCH BOA COBOTYNRGETa. B Taun ChysBax MofyT B0 Supa Tecl RO RECKD fuay SER0BEE OF CORKE0A Opf BRRIALRN.

1.2 Meton Bubopoinors RoRTPORA

OpraHmsaume Takee Tpadyarce onpeaenuTe, CAE QONEKE NPOMIBOAWTECR BuBopLE, wToln MBECNaUTe PaNpEJas-
TOTABHOC T MONYE ML PeIy s TATEN QN8 AEHECR CoOROEyNHOoTH Do TRednTane,

Ogus ni MOGE0008 COCTORT 8 O0TBORE NOTpeSaTondd Mo NEMeyEny sCiysadHol Bwlopaous, T. &, pAOHEA BOPOAT-
HECTh BuiBOpa ToFG i waorD ROTREteTann na coBonnHACTA. TAROA ROAKAA MEaXET HERGAEIDEATECA APE STHOEATE MuHG
ORHOPONHOR CEBOUYNHOCTH BN BiH OTCYTCTENE W HANBSNAN CIPAHIFE BH0 R DU FEEA O COCTAEE COBRDEYNHOCTH,

Apyrodl nogoem COCTOET B HCRONeMBAHNE cNocnolRod BwbBopor s, sorga noTpolerensd olwogEERGT NG paINEY-
Hulll EATETORARM [HNA sCRoRME] B CODTRRTCTRHA C CNPESENEHNLMA DA TERHAME, HANPEMER MECTONINOEE IS, JHARHUES
Mifle YEMOANS MONO ML 0RAHNE NPOS YL, OTHOWEHNE [TEPAMMOS Wi HEJ0BONEH0S ], NONBOIDACT Mo Tpelu Taned u M Aa-
TEHUSANEHER WBHHOETE SN SEraHEEALME. JATEW WY CAMAND CHON COBOKYRHRGETE B8pyT APONoPUMOHENREYD Biblopoy
ANA NS AYSEEAR ESEOPMAULRN O CARGEM SnoS.

C.4 PaspaboTan SHkeTnl ARA MIYHEHHA YACBAETBOPENROCTH NOTPEBNTENER

Cd4A Dnpepenesne BONPOCOR

G411 DBmwme nanoxaHEsR

MocTposmies W COQEpRAHAE BONPOCOE JARECAT OT YONOEAE W LENE B EANDOM E0HIDOTHOM CIyEle, QA RIS, KIK Npa-
BHAGD, NPMMEHAME HAKE MPUBEREHALS HTEN o DEloMEHTaUR.

CA12 Onpeaenerse TpadyeMoR AAdopMELRA

CHpraHMIAUWE JONEHE CTREMHTRER & TOMY, STOMW SCEOMAA WHECPRAUAR NOAHOCTRE GOBA THBANS BC DIMNGHEH T
AryuRdssil npotneme, Movesd TPASAUHOFFLE EEPAXTEDRCTHE EANECTEE, NOCTARKH ¥ Wiisl MOTYT CYUSSCTROBATE SpYIME
AR PAKTEMECTHEH, BAKHwe gnd noTpelnranan, Hanpauap olved ne@opuaLRER ihe NOSESEHAE OPrAHEIALINW. WNK NO3N-
LA O S HE A UAA N0 BORPOCEU SHLSCTERRHEN SHanMocTn. JOMWHE TEES MpAHEME TSR B0 BH S HE )8 W
EdE NOEAIETENSE ¥ QPYTEE COOTEATCTRYRIUWNE SADARTEPHCTARN WENSBO R NpynnE

€413 Bubop merogs clopa Mudopumsuus

MeTog, Sullapmeen Gpramaiayeen gna chops Mropaaga, J6EEcET 0T caocobon yoTARORAEHAR KONTAXTS ¢ Ua-
neEok FpyRNoN M oT Tiena Tpelyeson ispopMalnd. B et o4epah, BETOA 0NpELENRET ROPAGOE NOAY-ERRA HE0S00EN-
MOR MHEopMaUuEl,

C4.14 Onpegenssues COOOPRAHMAA OTAENLHILE BONPOCOR

OpranRISU NS A0NEHE DOfMyNHp0Ra T OTASAuHE BOAROCH Thcky OERBIGM, TO0M SEEEABETE ME ADABMNLHGE
AISHEMEHME PECNOHASHTAA W NOAyYETe Tpedyasyn ARSOpMIgIE S,

Takse peEoMEHAYETOR HENONLI0EATE I3MEYAHMA # NpeanoxeHEE noTpelETensd Apn HOopMy NEPOEREHEE BONPOCEE,
Wrobsl HISEEATE SEYCMMONEHNEE HME NYTAHEE OTRE TR NeTpelETenaf

4,18 OusnMndnse pecnoRAERTER

Mpi paspaBorTde WeToguke MNPOCE CHEOYST NPEHHUETE B0 BHAMAMHS, HACKLN K0 DOROUN0 DEEODHEENT YMESEHT Bid-
QA AT CHOW M, HACKOM R NODOWD 06 D HMMDOBEH AN HECKONLLD KODOWE 04 FHAE0W C NDOAYELUHaRn. Dpra HuiE-
UAR GONESE MASHERINDORATE YORMUA, TRED Ml OT PECOOHAEATE, ¥ oS0CneiEEaTE NPEEMNEMOCTE B NErHTHESOCTE
FrC i b O A

CA18 Bufop hopuynvpoBsd BONpOSon

OpraHR3aunE LonEHa:

= WETED OOPaQenure Npolnauwy; K10, 4TO, KOTNE, TR, MOy W K3,

= MONBIOBATECE APOCTE M A0, T, §, HCNCNLICNATE CAGHA, OTESURKL WE CNOBRPMOMY JAAACY POCHO=I0N TN,

« WHGETETE OB PEMul ERBWHET TERMARDE [HEADHWSE, @ 3MMISAN-ECENRE WK «APOHACCHINE MM ]

- Wil AT WENONEI0BEHWA SOpMyNAROEOE, EOTODEE MOryT H8Te MOACEAY PECAOHIEHTY MMM OLE3ATe DABNEHKE
HA PECNOHEEHTA

C.4.2 PaapaBiomed anRaTe

C.4.2.1 OBwre nonoxeHan

AHLETA BOMKHA HESHHEATECE & 4ETERE RHCTRYOWIA N0 KENoNeIoEaHRD. B enyuse seoleoguuocTn 8 bed gonHe oo-
ASEEATLCR PEEDMEHIIUNIE STHOCHTENLHD TOTD, KB NOAXGOHATE K ERNANECTEEHHBM W [MNM] CANECTREHHLIM BONJDCAM.

Mpia paspaboTie AsoeTu CNEAY LIRS DPOANOMHHWES WOMYT NOMOYE ApA CBOpE TReByoaiod wedrop i ne

CA422 Bubop cTpyiTypnl BONpoOCOE

OpraHeiauvs BORNERE N0 BOIMAMHOCTA DACRORATETE BOADOCKH B NErMYECEON NOCNEAOBATERLHOCTH W BEMAGALI0-
BaTe Bonas GaHHS BN POcE. 4T00M obnariaTe J8085Y PECNOHOSHTE B TOM CAY-HES, BCNE CYUIBCTAYET HECEONBED BERWEH-
TOE QTRATE,

Bonpods oaesHe 10,0008 T wiuasan ¢ ofupes w Nepexo0a « BOA0s CowepoTHEM. AMANOFuHsm 0EpaIoW & NEp-
Bys GsEpELE CREAVET NOAyWTe BEI0EYIE ARG ODMALWG, B J8TEM SBA6EATe OTHECATENLHD THYAHME, AENAEETHLEE Wi
CNEEH R BP0t .

C.4.2.3 Onpogenesse opire W oBWere RMaS AHESTEE

AHEOTA WE 40AXAS NPOGCTRRAATE TRYAHOSTA QNA PECHCHGEHTOR, HANDMMER, Gl JOMXHE COGERNE T PACAGNOKEH-
Helf B MOTEeSCEoM NOPEAKE ¥ APOHYMEPOBAHHLE BOAPOCH B AlmAOM DANZENE M SETINE yHATANEA ARW WOl pyiee,
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CHbLEWA B0 AEKRTE TROEE Sonxes 0EnoraTe auannd COBpanHEY SAHK K. HANDEMBD MOTYT ACNONEIORATEES MPpads o
OTBOTOR

C424 Onpegenevne mikano GARALHLIN OUEHDR

Buifop weanp BANNLHWE (UBH0E JABMCHT OT THNE HEOHX0EWMM0R MEEOoPMALHN W JonseH B Te SaTEd ONpELs .
Mo CigemnRaEEA NOIMLHE SRCTO MCNoNBIYETCA S-BannNuHER WCANAE QN8 MsOEaCTEA RIS Sn T (ATENopE,

Mopuwep 1 — alloavocmbmn cosnscens, sCosnacers, aPaanodymwones, cHe cosnacens, sKamesopusec s He
CORMECENE,

B 1ex cnysanx, soras Tpedye T SonswaR Ned DepeHUna UHA, MOSET HCIONEI0BETECR GONEE yEpyIHEHHAR [HENEH-
sep, 0-Bannexan) wWEana.

Ecna rpefyenos IACTANATE DOCNOHIEWT R 105 T GRDESENSHNYD NOIALWE @ BI08 AT Wi THANEHLX OTIOTON, WK
M WomET GuTe AOCTPOEHA WA DETHOM KONMSCTEE Gannon (manpuwap, 4 whn G).

Mpuwep & — sBecuma ydooremaopens, s Fdoanemacpens, sMe ydoanemaopens, sllonnocmssg He ydoa-
Aemaopens.

C 425 NogrogpugsHKe AYTEM aAPeABSDETENLMOrD TECTHPOBAHAAS

alpeosBpUTEN RS TECTHDOBARMES — 570 OGCABAOBANME, NPOBOZAMOS Kl HEGOMBLIOA, W FIPESOTEESTER N O/
COBOKYNHOCTI DECNOALEHTOR, ANE OLSHW CANbHBIX W CMalee CTOPOH BHEETH. 310 HACTORTEMBHG PEXOMEHIYEMAR MpEk-
THES, HECMOTER HE TO, YT0 OHE MOET CEEIATRCR HEOCYWBCTBMMOR, BCTM KON BCTRD DECHDHEEETOR ONpa - aHD,

o Wepe BoIMOXHOCTH GONKHE TECTHPORATRCA BOD LS R ACNFETE BHDHTe © ACNENEI0AANHOM SQRIN A TOX W
METAI08 (wANPAMED, AoTol A TéNedona ), oy Aps peanusan ot Aegonbsnn. Toooe cApesaBpaTEfumos TeCTUpoRa-
Fibgs CABAYET NOBTORATE NER KERGOM CYLWBCTREHHOM NOPECWOTHE BHETh.

FeWyNeTATE sOPELBADWTENEHOND TECTHDOBAHWA» JONEHE Gule NPOAHANMIKPOBAHE QNA OUSHRBEHRA METOLMH
olcnogoaawii, @00 00 WEMA A SOTEOCTA, B TRDEE DEGILNA FRCOHIDMTON, M. #C0H eolTogMwe, B METOGWEY NPT ERER
ofcnesonmn QorsHsl HuTs BHSCOHN COOTBETCTRYOLEHEG NONpABGE. HARRMOD, SCNW YCTAHORNEMD, MTO MHKETA CAML-.
EOhA SAMRHEA, 88 MONHD BEISENETE HE HEBONbWWE SHEE T, OTEE Tel Hd BOAPOCH KOTOPE N NOTHEEYNT MEHLDE BpEMEHI,

i
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Mpunoxesse D
(peEcwenayoson)

AHANWI QAHNHLIX 06 YAOENETEOPEHHOCTH NoTReBHTHMEA

D1 Ofuwme noRGHEHARA

B HScToR oM NPENoEENRE CORSDMETCR AONANHHTENL0A MHEODMALWA i PICOMEHEEHLAW OTHOCHTE MG AHAMAIE
Absnein 06 YA0BAETAOPENHOCTI NOTReGATENSR B COOTRETOTEMA ¢ T 4.

D.2 NogroToBEs SAHHLIE ARA BHANHIE

D21 Mpomepus SOCTOREPHOCTH GEMHEIX

OpraHn3&LRE A0NMHE NPOBERATE AOCTORRPHOC T COBPaMMRE DRHHM X, HANDAMBD, MyTEM APOBEHCH CNE Ny ME Be-
NBETOR!

= MDIPOWHOCTER WAn Swebor B ganme L MOEST NOTPIS0RITRCE HE WCNEPARNEERE WNiE FOTRAHEHAE B0 HIGEEaHAR
EROOAWAT B anbnyEgeHss Gunogon;

- AOAHO T GaHAR BARHS RO BEDATE AONHTY SAHHLY, NORYHSHEER OT NOTPESATEned, ¥ NPHHALETs PELISHEE OT-
HECHTENEHE NOPALNE OBESBOTIA HENONHME OTEETEE,

- TOSHOCTH QBHHLX NEA BCNONEI0RAHAM WRTOLH0R RWOOPONHOND KOHTRONA PEROMEHIYITCA NPOBSPATE COBMETTRA-
MocTE OfseMa pEfopim U MeTOANEN B GOPOYHOIe KDHTRONA & AONEDUTENEFHS M YPORREN B J0NYCTIEMEE NPEQSNoE No-
FRSWHOETH, KOTODE MOCYT OrOBIPMBRTRER

D.2.2 KnaccwdMEdunn QAHHLIL

Cofpansue QaM=bwa, (08 370 APUMaHnu0, Lok Gwlh NOErOTORMNE LNA BHATIERE Ny TEW;

= KOG POnEHRA HECUOHSETONLHEY OTBITON A PRCODEABNEHWA X N0 KATHNOPHAM |

« HOQWPORAHEA GTRGTON o PACAPEASNOHARA WX MO PYANAL Wil DEFMBNTAM DOCNONIENTON,

0.3 OnpegensHus MeToaWMEd BHENEIE

031 Ofuwme nonomenns

Opraneisynd qonevh Subupite WBTORMEY AHAAMAS B JABHCAMOCTH 0T COONpABMLIE ORHEEX @ NOCTARASHHGH
usns, B HCOTO 100172003 w MCOITO 13425: 2006 cofepsaTc PeooseH IR0 NE HCNOALI0BAHMIE HERDTORRIX ETATHE-
THHECURE METONOE, NPEREIRRHEY SR8,

D.3.2 NpAawod asanuKa

Lig N MBcTOAULGID BREARIA COCTONT B OMECARMN UMK OUEHRBAHNN O TEATOR PECA0HIDHTHE HE KOHEDOTHSE BONPOtE,
B rafinuue D1 NpecTABNEHE HEKOTORBM WHPOED MCNONLIYEMEE METOO AHAMNIA W WA L&,

Tanwuya 0.1 — MeTofu NpAMONG AHANWIS

erog e Npmeepe

MatTon cpegRnt JHasaRn Onpigenssue cpeanens oTeeTa Mpi wonone3oba e 10-080NsH0A WSk,
SCMin OTEETE AoMmwann d, 5, T, F u © Ban-
DB, 7O CRE QMM OTBETOM E']'.HHT 6, 4

MaTon eegaas YETAHOBNEHEE CPEARHROND OTEATA ECnn Boe OTHE T NEQEYMMEREHs G NOPAG-
Ky HOM EpOE, MEANBHON RENBETCR CR8RMH-
Hil i oTRGT. B B WiEanprne0sHOM NpAMaps
MageasEch Byner T

NMprwesande — OnE 48THEMD &oRWA-
HECTEA CTRETOR Mankawoh ByQeT cpeg-Hea
AHANEHNE ARYE CPRAMHHEL OTEOTOR

MaTon pasumion Onpopenesiie UHTEpRANS MoEDy Had- | Bo3pACT y4ACTHHEOR MCagassn conaed-
A AR RGO NEIZAM I A R natea or 20 go &% nat

Matoq cpearers adpate- | Onpagenssde  CTENGHA  EIMSRYERCETH | CyToudnsd sondbannn TEMNEHRAaTY D B AyCc-

WELHAFD BT 0MEHAA Ll rune Conapa Bonuwe, wen b Bapoenows

Motog nepecpecTrons cae- | Ofwes pacnpegendnne oTEeT08 No WEd- | Yaoaneteopemmocts TE %  Aomgoscoes

Adsinn TEEARY ay-Nuls BpYrouy REDEMETDY, NEGLCTAR- | pACAOHABHTOE 8 LENOM OLEHUESETCA & O
FADWEMY AHTERED Wnu 10 Bannos No cpaBHEHED © B0 % na-

pRECKAN PECNOHAEHTOE
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Mernog

Yene

Tonesep

A nwy MNapeto

Pacnpegongvse SaneweE N3 CATETORWEM
ahA  yoTawDahensd NEpRidYapaauocTe
el R

C TOMEM JpRMAR KENOCTIA NPOSYNLHN 38-
MEsEH0, NTO B OcHOBE BoNswMHCTEA ApO-
Bndu i_ﬂ-ﬂ ‘H‘Illﬂl HEIWANATENENOE KOARN-
WECTED GEHOBHLIX ApWane (20 %)

ARBNY TéH D8RR

HBungnasué HENPARMEHNE
VIS HAE, YRy USR]

(ranpwELaE,

Komn@cTBd APETAHINE G800 BOIpac
TaET Wil 5 %

CTRTMCTHMECKNE BOHTROML"
HedE RED T

MomHTOpunT ROCEIATEASE A86TEREEO0CTH
# BuifBREAAE CTATACTIMECHA IHA<HMElN
(T B HECAYIBRNEE] W el i

HACTOTE BOYHMCHOBOEAN HECO0TEETCTEMR
E NApTHEAX, NOCTABNEBHHEE B AGCNHESHEM
EEBHTANS, Heifd Boae, S8 SsnBENGE

KpuTépai CTegewTa

MICEN&0 DRaRE OByE HElaENCHMEX TDyNA
HIAPSAMET CTATHCTHSECKH IHEYAMEIE D33-
il

MoHgoHEERE PECTIOHIEHTM  SHANATENBHD
fones yooBneTEODEHE B WeRoM, e NE-
PIECHTIE PR CTOM LEH T

OuChepondnHe il aHanny

WCEmen GBRHE TPEN wil Banes e XEEHTH-
WX PYyNN HA NREQWET CTATHCTHSECKH
AHEIHL B PRI

Crensss YACBNETEOEHHELTE  NOHOOH-
CinE, DAPHECKHE ¥ GEprMHCERE peCnoH-
ASHTOE B UeNoM CYWStTReRHD 0T BRTCA
ARy oT QpyTa

0.3.3 KocmemMiR aHanna
L ne SACTORWEND AHARMIA BEAAGTEA Bal ARNSHE GAKTORON, ONAI BIOURE ANAYETENLHOE BRNEHEE 1 YAGBMET-

BOLEHHOETE, N AKX JABHCHMOLETIA MEsty ooboi, B rabraue D.2 APEACTARNEHE HEDOTODWE WADGKD HOMNDMALYY S Medi W ET00

BHENAIE # WX LWEIA,

Tabnwya 0.2 — MoTodk

EGCRGHHOM BHANNAS

Mesog

Lene:

Manimsnpa

AHANHS DIBSEwEnHEL ik
i

ONpdGefdneg cpalndaidaman-on oTeE-
i

Cpeaman oudnal yOOBRETEOPERAOCTE &
yanow cocTaanaeT T Bannol © yYeToM
palHEY THNOE MOTREBuTenah W M OTHOCH-
TENBHON JHESHMOTTH

KopoanRigni

ﬂ.rhp-&nn.nanu TOMS, MOrYT Nd OTE8Te H3
aaME ponpoc OeETe HCRONeIOBAHL QNE
NPpMAMIAPORAHER OTHRETA HA OPYTOR RON-
PO, B HIMDDEHAD CTEMHE MBENCAMOCTA
MEFEOY NADAMSTEARE

Cpefi paEIfiHEHeE BSCNBCTOE  NOORIB0-
OCTBEHHOR CPaOb  YAORNETEODSHHOCTE
AUECTOTORS CYMTEATCA HEMAYMLUALE Cpa-
ACTEGE NPOTHSIHPREAHAA ¥a0RNETROPOH-
HOCTE B WENOM, T, &, POCNOsL0WTE, yaoa-
ASTEODEMMLE EEACTOTOMNS, ApOARNAST
TEHAEHUNID & yOORNETEOPEHHDCTA B Ue-
MIoM, 8 PECMEHOEHTE, Wiy QOB TR0 EN-
HE® sHACTOToRs, NEORBAMGT TAHESHUND
ofimed Hey L oENETEODEHEDETH

Parpacci

AHEMARY JARMCHMOCTA Masdy ABYMA WA
Gones NAPAMETREMA A RIGEREHHE BO3-
SRACTEAR OGHOID MW Gones NEpaMaTRos
HA IOHEPATHEA OTEET

Mo weps crpeenwl CTENEHN YA0RNETED-
PEHHGETH aYHETOTONE CHURBATOA CTEMEHL
YAFBNBTEODeRRECTA B UeN0u

D4 Npossgexne AHENHIA
D41 Obwwe nonoKEHAR
PaayneTare HANME JoN#RE CHETERATHNECH $8ala TRBATRCA B COOTRRTCTEAM © BREREHHLM METOZ0MW AHANHIA,
042 Paccnossne GamMx
06 APOBSASHRA BRSNS LA HeRE W0y T BulTh KAWL AROBRHE 10 ONDBEESASHHRIW Cib0 Wi KATEM00HME. 3T
RS ST (BB Wit M a0 O 0 R A . THACYRO KR DA & CTEMEH M Y BN TROM e HCC TH NOTEediTaned, Kanpi-
WER, NOCRERGCTRCM AHANSIA NOBTORHEY NOTROSATENE B CRERsO MR C PRICEMA NOTROSHTaNAWA, NONE NOLTATER, Bl

PACTA AOKYNATENRA, MECTOHARDEIGHWA ROTPEBMTONA MAK N0 LAPAKTOPWCTHEAM NPOSYLLAH,

SeofEHEDE T,

TaMAM EOE GEHD @

1%
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D.4.3 Yeranonnewne NpUOpHTETOD

Opransisyns MomeT GNpe AENaTe A B0 6 Te XAPAXTERACTHLE RPGEYNUHNE, YR-LLEHEE (0T0psK Ok hasT Gonse
CYlSCTEEHRDS BOAGERCTRNE HE JA0RASTEOPERRGCTE. MNoaToMmy miolrodnud SHATe CTEMEHE SRR MGGTH, EOTORY AOTHE-
Br TN NPHAEET KOHEPETHRU XARETEDHCTHLEM, # BNEAREE, SOTOR0E JTH KADANTEDACTHG OLANEBADT A YA0RNETEODEH-
HOCTE B yanos {owm, B.4)

« XapaNTepHCTHEAM M pACTRPYRTY P NOTpeleTanin APpAIa0T AEEoNaUoe IHEYEHAS, I CAYYSE WX §0 S HE
aHE B ayT OkEie B T BESHEIHTEARHOE BARAHRE HA FHOENE TEOPEHHOETS B Uanis D praqd a0 MomsT PaccuoTpeTe BOS-
MOEHOCTE MCERKSEHEA WiW CORDALLEHNA BAUEEHAA B 3T CapacTepacTHEN Q0 CHAEEHHR JBTRAT WAW NEegnNoEEHEA
Sonuwad yeHRocTH noTpedaTeng,

- Mogpaiymenasmue TREEOBANHA CACRNTCA KAPAKTEPMOTIE, EOTORWE DAXHE ANA NOTRelUTENER, HO EOTOPWE
AGERE QOCTHMEHNE OAPSASNEHSOND YPORMA ORANLBSMT OTHOCHTEALMO HEIHEYNTENES0S BAMAHEE w8 YAOSNETBOREH-
HOETE. KA W B CAYSEE & CADBCTE PECTHEEMN BHERACTRYVETY . 0P BHMNELWA WOKET DECCMOTRE Th BOSW IRBOCTh COKDMBLLE-
HUE W ACRITA0 A R B0 A B ARSIy AS Ba o TREl0aaMNA. OO=amm NOCSISTENE NOADEIYUSBIEWsE TRaHoBEHEN
HE ZONEME GNYCEATRCE HRED SONPCTAMOID YRODHR, NOCEONEEY 3T MOEST QLIINTE HErNTHIHNDS BNARNHE B YOORNaTEO-
PERRGE T I RN,

- YeranoBnenHu e TRESOBAHMA NPESACTARNAST CofoN XAPANTERNCTHLN, BANNE ANA DOTREOUTENEA ¥ ORaIEBAD-
ISl CYREECTERHHOE BNAR HE 58 YRORNETROPEHHOCTE B wenow. Duie TpafyeT ocofons Brmeanus. ¥ posess KASGCTRE YOTE-
HoRN@HEEEE TRrbopaml JONEeH NOQLTPMERE TRCR MW NOMAWATECA, SCMH 3T0 FODHOMHYICEN wanecoolipaiws,

- CHpaTRS BOIMOMMOCTE — 370 XAPACTOHECTANA, KOTOPNE we GCOHEKMTEH NOTEODMTENAUE NN o EulTEBTER
A Bl MH HE TECYLLEN FTANE, O KOTODWE B CAyIEE #% NPABMNEHOM BENSALIOBEHAR BOTYT IHASATENLHE MOBRC T
CTENgHs FROENETRORPEHEOCTH B wanos. Tanie XEPECTapacTrEn oSecneYHBanT HantonNsayo BOIMIEHICTe NOERLISHAR
YA RNETROPEHEBCTH,

ORa oRpeas Rasda NRACEH TETHOCT MO R N0 YN YL SRt MO0 CERYNRAEo LTS SN e Ll pIETERHE THLE N 98-
Toi et BOAL, LB HORBIANG M8 pacyrce D1

XA DA TE e Trini B SOHAN D W A RIS T HBMEONiE S8 NOTERU SN EHOE BNARHLE B8 YO0ENSTBODEHHOCTE B WSRO,
Tachn WHGEOPERL AR WOERT MOWoE ORFEHE IR B ONPROSN 0N NPAORATATHOOTH MEp, REAYLIME & NOBRL S FROBNET-
BOPEHEOCTH NOTReln T ned,

Yi
Buooesa | 4 3
HocLuss 1 2

-
Hotaeas Buocemn N

Yononuue cBoiuausHMA;
X — EFEfdrn SAG W aMGETH,
¥ — cTeneHs FADENETEOEEHRHOL T

Putysoe 0.1 — Knaccudnchusi X paTaput g

0.5 NopTEepEaeHRe pEIYNLTATOE SHEARHIS

OfotHOBARHOCTE INBOS0E, COSNEMMEE A0 POAYALTATAM BHANMIA YAORNOTROPEMSOCTE AOTROBHTEASE, woKeT
Bk Te AOSTESDEADHE My TEM APOBEEN (HOMAMD NPEHHE) HSUENSIEMRCHE AR BENEKTOE,

8] CorMaHTEUMA! HEMHNHE BONLLWOND CONWECTAS BADASHTOR OTEATOE MORET Ol bACHATLHCR HBNOETORHCT B K-
WECTAS MOCTRANADMON NpOAYOENA, DOHERD BCAH J0YTHG 1M SDEHAR VAT BA0T M CTAOHNLEOCT s KESBCTRR MO Ty,
MIMOHABOC TS OTEBTOE MOMET CAMAATENECTEORATE O HIIKGH CTEMNGWI CErMEHTALSM NOTpeSnTaned,

B IHAYMMOCTE XAPANTEPHETHE! OOHON A3 UBNEH BHANHIA ARNASTCA AuBRRERIE KADAETADHCTAE, ROTORE MOTyT
DES1WE AT CYLBCTREHH0S BNEANEE H YOORNETROPEHHOCTE NoTPadeTenen. & TADKG ¥X JHANMMOCTH, WT0 NOISONAT Opra-
HEAALHHE BCUCHTHPORNTE BHAMANAG W KH0Uoisy CAPACTERHCTHERE NEE IPFAHETAE MEP NO COMPWOKCTRORENEE, Ecnn
BHANHS NS MBAET, 410, NO BO0H BHARMOCTI, Wi Beifii PaTEHu NOPASTEHNCTALN, SEA) MBANUTHE CYLLECTEEHHOE BARANEES
HE yAOENETBODEHHOCTE AOTESBWTENER, TO WE WoMHs By5ET BEBEHTE © AOMOULLD SOOTRETOTBYWILYWE WOLNEAOBAHWA [Ha-
MEAREE, B PaMEax QromyC-TEyNn wne NyTes NOCTEHOB0 BONPOCOE, JONYCEROULKN DAIHWE OTBETE |, BoagaRcTawE TaMx 2a-
PRKTADUCTAL Wi YAORNSTRODAHWOCTE NOTPeSMTONGHd QONEwD OUMHHRATLCA @ NOO0 CAOOYMWeND LMK @30 DA,
OTaeNbiswe XAPAKTERACTENE, BARAKIEAE HE YAOINETROPOHRGETE 0 WENoM, W HE OTHOCATENGHAR JHEMEMOCTE MOFYT Mo-
HATECH GO 8P Bre.
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c)] MotToRAMCTES PEIVALTATON: ToOWAGHURA, NPACYLLAA WIMOPOWAAM YOORNGTEOpEHHOCTH noTpebutansd. we
BORKHA NPOTHBODEWATE APy vk NOCH3ATERAM, KOTOM e OTHEKEKNT YIOEMET RO HLOCTE, HANDUMEBE NOBTOP Mk AOLY Nk
WA 0N PrEkd. ECNn NOM THBHOR TE0GEHLRA B Y I0ENETEOPEHBOCTIA NPOTHBOPEWINT HETATHEHAN TE HOBHWAR (HANDAMED,
B ofeeme NPOLAK), TH 370 MOEET Ol wACHATECR HBCLDNBEAMH NRFEHEMN, HANDEWED!

- mHEHERA oficnegyeusy MOoged HE PRIJENADT T MOGH, E0TORES NEHEEMANT DOUesIE O NoCyTng;

- POETY YAORASTAOPEHHOCTH AOTpelaTaned cAocoSeTRONARE APOAYEUWE LOIryBeHTOR!

- PAEHHLA B UEHEE DEDEBEWMESET YAYHLSHIE] & APYIEE TRBAKTEDHCTILAX,

D6 Oruer of asansie

D61 DBwwe AoncKERAR

MNowdMe NHEIETABAEHAS OTHeTE 00 yOOEMNE THOBEHHOETH NOTHS0UTENEN & WEMHoM W TeHNEHIMA 8 DESENTIHR, O04a-
HIH3EUMA DONEHE NPEACTARNTE GTYET O COOTEOTCTEYSWME SADAETOPACTIENEY W NPAYEHAE, B TEoE O COCTABRNADLIINE ¥
YENORHAL YAORNOTROPOHHDCTH FRW HEYIDENGTRODEEHOCTH DO TRl TN,

0.6.2 MpeacTannesus peIyALTATOR

Dpradnsagnn Q0nEnE NPEOCTARAATE PEYYNTETE BHENKI0E € YH4ToM ROTpebrocTed UENeBOd ByanToped, He pe-
EiAEHE A TER WEEHT A POEE Th EOHMKDETHEE NOTReGETened. ECim NHEDNONBIEETER WA WL EH TR WG Ui, $eole 0w
MONy¥ETE COMMACHS CNpAWREAsUE T noTpaluTansd. Epoume 1000, TAKAR MO THOHIALAA JONEHA CODTRETC TRORA TS D=
CTRYRILL MM TRaBoEasHALN, POINAMEHTIE W MOAATHLS C0mdR 8 HLHANEHOCTA OO RN MANLEIAA,

SpipEcTHENRM CRecofou NEEECTAENGHIA mHRODMALNK BEMOTCE Fpadieistkng WIoBpasandn, “T0 CRBaYST M-
HHMATE BO BHEWEREE NP M ACTA EREwE B NERoREREEE Ny ERHbE PEYAaTATOE BMECTE & SOMONHATE NbHnis DEH-
HhMH,

Hugekt yaoanaTagpossocTn NoTRe i Tened MoxeT CryaeT s Pody s TATHlFEL CPUQCTION MORMTOPRRIT, QO kb=
TUPOBAMLE ¥ AROCAGEUEANAA G800 TEMRHOETE OPIHRIBLAN Wi B8 EOWCHe THE ACASKTON, KA CAMUYWIES yROBAETBOPEN-
wocTd AoTpebutensd. U6 WoseT GuTe SNEMEHTOM s IHAWEETORHON REHERAE SETAHASELWA, NOKEIRIERGULEN PE3)YMLTATE
&8 QaATENEH0CTH, 3 TADEE NOMNCHEHTOM CHCTEM NOOE| PEHRR COTPYAHHIOE DRIBHATELWA

D.6.3 DopuynApCcRANHE Dl BOS0N @ APRANONEHAN

Mpwn Bspiidad Apobnéme yeaCcTeon fhd NPOAR0KEHNE KONEDETHE X MED OPrAFARIALNE SONKKE B AEDRYD O4b-
pEOs YETAHABNNBATE NOHYARE HEyQOANSTEODERHGETH DOTpelaTanad,

Cprasniayes TACKS QONEHE CTRSMMTECA K GCOIHAMHD NINMAs DACKOSEEHAR Iy KEOCTBOM TR0 yaLi e, -
AdEuss NOTRHRTENE, 4 KESECTROM NOCTARMNBSMOA NEGAYILAY B BOCNDERTAN NOTROGNTENR (KNE NOLEJAHG M MDD
EOHL BN TYANEMON MOQeNH Ba prCywes & 1) W ZoNKAE NPHsHEATE MEDE SN0 810 COLPALLE R,

4|
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Mprnoxerue E
(peEowenayeuon)

Henonsaosanwe wHpopMaymm ob yaoBneTEOPEHHOCTH NoTpabuTanai

E.1 Ofgwue nonoxennn

B HECTOMW BN NORNOEE HEH CONBEEATOR DECOMEHEALNA Hi OCHOES NPWWEHOE TOMO, KaK aRpOopMaund o yEoBRET-
BOpEHEGCTH NoTpalrTenad MOEST HENONBICEATLHEA ANR CTHUYNEPOBAHAS YNy IeHNA B NPOEYSUEE MNA NPOUSCSCAE Cpra-
HIBAILFE B DOOTRATCTRMA C 7.5,

E.2 Nepeas4s wiopusinn of yOoBRETEOPEHHOCTH NOTPEBMTENEA B COOTEETCTEYOW HE

HYHEUHOHANHEE NOAPALAENEHAA

AXNANKY YAORNETEODERHOCTH NOTREORTENER MOMET OOSCAGYHTE NOMUMARNE DANTOROE, BRMAKNLYNX HE yOORASTEO-
PEHHOETL. TALEA WHDOPMELAE A0NEHE AHANHIMPOBATECN BRiCILAM PYDOSDACTEDM @ SANPAANATLCH B COOTRETCTEY DL NE
DYHELWOHE NEHEE NOAPEIAENERIE OPrEHIIALNE LA NDMHATHA WED N0 VIV LbEH A,

Bufiop diysiyMoRaNes0N NOAPAALRNEHAR, B EOTOROS J0MNEHA HANPARNATECA EeOpMALHA, JRNIECAT OT KARAKTORS
WHP PR, EhE AOLOAAH 0 HAEENDABELENNEE NDHMERIN

Mpusep 1 — Hughopwayur woEem Eames HMaNDIIAGHE 8 KONCINDYRMOoPCEUD wAY MEpEemustoand amden,
gy dannele YEIEaa0m Na ieydoanemaopenMocme nompetumened cacdimasny npodyrguy way ecny dan-
Hbd @ cAOMEMan He yennmch nompedumenauy.

Mpusep 2 — Huadopesyus wMosem Bemes Sanpadasss @ omden cohalmenun ey mexnpwecaud omden,
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