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IMaxHUYECKOMY DESVTLUDOSaHLN U MEMpOnosUy @ camu HumapHem [www.gost.ru)
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BeegeHue

0.1 OBwMe NonNoMeHWA

MprUMEHEHWE CHCTEMEB! MEHEIXMEHTA KA4ECTEa ABNASTCA CTRATErMYECkMM DeLeHaM ONA opradMaa-
UMK, KOTOPOE MOMET NOMOYE YIYHLWWTE PEIYNETATE 88 JEATENLHICTH W ODECNEYMTE NPOYHYH OCHOBY ONA
HHWLMATHE, ODMEHTUDOBIHHEE HE YCTORYMBOS RAIBHTHE.

MoTEHUMANsHEIMK NTEEHMYLLECTEAMK ONA OPradu3Iauiy OT NPHMEHEHMA CHCTEMEl MEHEIHMMEHTA KaYe-
CTBa, CCHOBaHHON HA HACTORLLEM CTAHZapTe, ABNAKTCA:

a) cnocoBbHocTe CcTabWNBEHD NPEnOCTARNATE NPOOYKLMKD W YCIYTH, KOTODbLIE YOORNETEORRIOT Tpeboaa-
HWA NaTpebuTened i NPHMEHHMBIE 33KOHOOATENBHLIE W HOPMATHBHLIE NPABOBBE TREDOoBAHWA,

b) coanaHMe BO3MONHOCTER ONA NOBRWSHHA YOORNESTEODEHHOCT NoTpebuTanai;

C) HANPABMNEHHE YCUNHEA HA DUCKA M BOIMOMHEOCTH, CEAIAHHEBIE CO CPEA0H W LENAMA ODPraHHaaLMH;

d) BOAMOHHOCTE NPOOEMOHCT PUDOBATE COOTBETCTEWE YCTAHOANEHHEM TPEGOBEIHWAM CHCTEMBI MEHE-
HMEHTa KaYecTBea.

HacToAwMiA CTaH0apT MOEET MCNONBACBATECA BHYTDEHHMMKA M BHEWHWMIA CTOROHAMA.

HacToAwWa cTaHdapT He NpegnonaraeT HeofionuMoCTh:

= BOMHOOGPAINA B CTRYETYDE PAINWYHEIX CHCTEM MEHEIKMENTA KAYECTES;

= COMMACOBaHWA JOKYMEHTAUMM CO CTRYKTYPOR padgenos HacToAWEND cTadgapTa;

= WMCNONL3I0BaAHMA CNEUMANEHOR TEPMUHONOMK HACTOALWLEND CTAHAADTA B PAMEAX CRraHHaaLMin.

TpefoBaHMA K CHCTEMAaM MEHEONMMEHTA KA4ECTEA, YCTAHOBNEHHBE HACTORLLWM CTAHOAPTOM, ABMAKT-
CA OONONHHTENEHEBMK K TDEGOBAHWARM K NPOAYELMH K YCIYTamMm.

B HacToswem cTaHdapTe NprMeHed NpoueccHBIl NOaxX0a, KOTopbIA BENYaeT whkn «MNnasnpyil — Qe-
nail — MNpoeepan — Dedctayids (PDCA), ¥ pUCK-0pHEHTHPOEAHHOE MBILLTEHWE.

MpoueccHER NOOX04 NOIBONAET OPraHM3auny NNaHKpOBaTE CAOM NPOWECCHl M MX BIaMMOOEACTBHE,

Peanuzaums yvena POCA NoaponaeT opradiaamid obecnevydTs B8 NpoYecchl HEobXoqMMEIMKE DECYD-
CamMK, OCYLWECTRNATE WX MEHSIRBMEHT, CNPEaENATE ¥ PEANHI0BHIBATE BOIMOMHOCTI ONA YIYHWEHHA,

FHCE-OpPHEHTHPOBAHHOE MbILWNEHWE NO3IBCNAST OPraHM3aUMKd ONPESenATE DaKTophl, KOTOPLIE MOMYT
NPHUBECTH K OTENOHEHWID OT 3aNNaHHPOBAHHLY PEIYNETATOR NPOUBCCOR W CHCTEMEl MEHEKMEHTA Kaqe-
CTEA OpraHHIauMK, a8 TAKEE MCNoNEI0BaTE Npedynpexaanw«e cpeacTea yNpaaneHMa GNA MHHAMIALUHA
HEMATHBHEIX NOCNEJCTEMA W MakCUMAaNLHOMD MCNONBEI0BAHMA BOIHMEIIOWWX BOIMOEHOCTER (A.4).

MocToRHHOE BeNONHeHWe TPeBoRaHHE 1 y4eT GyaywKs NoTpebHOCTER W OMUOAHKA B YCNOBKWAY BOE
Donee OUHIAMWYHOR W CIIOEHOR Coedl CTARKT Nepen Opradvaay el CnoxHele 3anaqM. AN peweHHa aTHx
33034 OpraHyv3auMa Moma Okl NocYMTaTe HeoBXoOQWMBIM WCNONE30BaTE DAINHYHEE DOpME YNYYLWEHWA
B ACNONHEHWE K KOPPEEUHMHA W NOCTOAHHOMY YIYHWEHWO, HANDWMED, TAKWE K3k NpODLIEHOE WIMEHEHHE,
WHHOBALMWA W pEopraHnaaniin.

B HacToAwam cTaHJapTe MCNoNsLIYINTCA CNaayoWMe rmaninetee fops:

= #OOMKHaR YKadsBaeT Ha Tpeboeanue;

= ECNEOYETr YEAIRBAST HA DEKOMEHIALWKD,

- apOrno Beis YKAILIBAET HA PA3PELLIBHHE;

= HMOIKETR YEAILIBAET HA CNOCOGHOCTE MNKW BOAMOMHOCTL.

Mufpopsiaumwa, oboaHayeHHan Kayk «lpuMedasses, HOCWT XapakTep pYKOROOALME YE3IaHMA ona no-
HUMAaHWA N DEA3BACHEHWA COOTRETCTRYIOWETS TREOOBAHMA.

[MCO 9001:2015)

PakoMoHOaLMK
Kaxoan opradidaauqn yNpasnAeToA cBoMM ocobeHHbM 0Gpazom. Ctannapt MCO 9001 npegcrasnseT
coBoil oCHOBY ANA XOPOLIEnD NoOXo0a K MEeHSEMEHTY, KOTODGIA MOMET GuThs HCNONLIOBAH CPraHnIanue.
OH VCTAHAENMEBILT TREDOBAHMA K CHCTEME MEHBAMMEHTA KAYSCTRA, KOTOPME NPUIHAHE COOTEETCTRYIOLIMME
OGLLENPUHATOR XOpOWEN MeEsIyHAPOOHOR NPAKTHKE DYKOROOCTEA OPradnaaluen.
OH oNpeJenaeT KoOMNNEKs NONOMEHMA, KOTODLIE OOoMMHL GhiTe WCNONB3I0BEAHE, HO HE PACKPRIBAET, Ka-
kusa obpaioss oMKW peanqayioTcA. CnegoBarensHo, cylgecteyeT ceoboga B exbBope cnocoboR OOCTHHEHHA
COOTBETCTEWA TpEhoRaMMAM CTaMOapTa.
OpranuialmA OOM#Ha CTPOMTE CROID CHMCTEMY MEMELWMEHTAE KauyecTEa M3 OCHOBE CYLLECTRYIOLIEH
NpaKTHKN.

I
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3TOT NYHET BRGAEHHA NOKAILIBAET, YTO OPradnaalua e obRsaHa H1 CTRYETYPUPOBAaTE CROK JOKYMEHTA-
LM B COOTRETCTEMM O CTRYKTYPON NYHKTOB CTAKOADTA, HM MCNONE3I0BATE 2r0 TepMUHONOMMK. BMecTo ator
OPFAHAIALNA MOMET WCNONE3I0EATE CEOM OBRUHO WCNOMNBIYEMBIE TEDMWHGLL. OHa MOMET NPUHATE DELLEHWE
CepTHQUUMPOBATE CBOI0 CMCTEMY MEHEMMMEHTE KauecTEa, MO 3T0 He ARNAeTcA obAzarteneHeiM Tpebosa-
HAas. OpradHMIauma MOMeT NeMyYaTs Nonesay o7 BHeOPeHHA M NOOO8DHAHNA DeIyNETATHRHOR CHCTEME Me-
HEAMMEHTa KaYeCcTBa HEIARMCHMO OT TOM, cobWMpaeTcA OHa B8 OUBHWBATE MNKW CRpTURHUMpORATE TPETRER
CTOPOHON.

3aKazyuKH MoryT NOTPEGOBaTE NPOBEOEHHA CepTHdMKaLMKM Ha cooTRaTCcTEME MCO 9001 Kax yocnoeuwe
COTPYAHWYECTRA C OPraHuIaLjnei.

Llenwio cHCTeMEl MEHEONMMEHTA KaYeCTES ARNASTCA COI0aHWe Y JZKaIMKOR YEEDEHHOCTH B TOM, Y4TO
apraHdnaayia cnocobla NoCTaENATE NPOOYKLMIO W YCNyrd, COOTRETCTEVIOWWE TpeboBaHHAM. JT0 BhlibIBAET
HEOOXOQWMOCTE COANAMMA YERDEHHOCTH B CNOCOGHOCTH OpraHMIaLMK BeINONHATE HE TONBKD TpedopaMnA ee
ZAKATYHKOR, HO W Nbkie 0GAIATENEHEE M HOPMATHRHLIE TPEOOBRAHMA.

0.2 MNpuHUKnEl MeHEOMMEHTa KaYecTEa

HacToAwmMit CTaHOapT OCHOBAH HA NDWHUWNAK MeHREMEHTE KFYeCTaa, onncadHsx 8 OO0 9000, Cinw-
caMie BENOHYaeT B cebA fopMynupoaKy KaXsaoro NpUHULANG 4 oGocHOBaHWE, NOYEly NDHHLWN BAXEM ONA
OpTaHMAALLMN, 3 TAKKE HEKOTODBIE NPUMEDEl NDERMYLECTE, CEATAHHLIK © NDMHUMNOM, W NEAMEDEL THAY-
HblX OBHCTEWA N0 YAYHWeHHD De3yNbTaToR A8ATENEHOCTH OpraHM3IaUMKi NpH NPHMEHEHAKW NPWHLKNE.

MpsHurne MEHEEMEHTA KaYecTEa:

= OpPMEHTALWA HA NoTpebuTENnA,

- NADeRCTED,

= BIAMMOOBNACTEME NIODeE,

= NpPOUBCCHBIR NOOXo0;

- YNYYLWeHKE,

= NPUHATHE PELLUEHWA, DCHOBAHHBIX HA CEMOETENLCTRAX,

- MEHEIEMEHT BIAMMOOTHOLLEHI,

[MCO 5001:2015]

Pexomenoalmm

Mpuno#edus C K HacToAweMy cTadgapty W MCO S000:201 5 (NyHKT 2_3) CoOnepiaT NonoMeHna Kasnon
H3 MPWHLWNOE MEHBOMMEHTa KadecTea. Konwn Spowiope VICO © NpUHLANEMA MEHEOKMEHTE KAYECTREA MOMK-
HO TawWe BECNNETHD NONYYWMTs Ha nopTane fifpdwwwiso.ongdsodpul. 100080, paf. Kak 8 MCO 5000, Tak v &
CpOWEpe MOEHO HARTH SONONHWTENSHYD MHOPMALMES NO NPHHLWNAM MEHELHMEHTa kasecTea! oBocHoBa-
HIWE, OCHOBHBIE MNPEUMYLLIECTEA M BOIMOMHBIE OBACTEHA NO KAaXO0MY MDHHLKMY.

0.3 MNpousccHLIA NoOOXoN
0.3.1 OBwre NoNoKeEHHA

HacTroAwmMit cTangapT Hanpaened Ha NpMMEHEHWE «NPOUEcCHOTe Nogxogas npw palpafoTee, BHe-
OPEHHH W yMyYLWEHHE PEIYNLETATHEHOCTH CHCTEME MEHEONMEHTE KAYECTEA B LUENAK NOBLIWEHWA yOOBNET-
BOPEHHOCTH NOTRe0WTENed NyTeM BeINONHEHWA WX TPeSoBaHWiA. KoHkpeTHee TpeboaauuA, NpHIHaHHLIe
BAMHEIMY ONA BHEIDEHWA NPOYBCCHOND NOOXGO0a, BENOYEHEl B Nogpainen 4.4,

MovdMadie 1 MEHSIHMEHT BIAHMOCEAIAHHLIX NPOUSCCOB Kak CHCTEMBI CNOCOGCTEYET peaynbTaTHE-
HOCTH W 3(PPeKTHEHOCTH OpraHMIALWA B ACCTUNEHRH HEMEHEHHLE. DEIYNETATOR. JTOT NOAX0M NOIBONAET
OpraHW3IaLKK YNPEABENATE BIAWMOCEAIAMH W B33NMOSABMCHMOCTAMKA MEKTY NPOUBCCAMA CUCTEME, TAK YT
OOLWWE DEIYNETaTE GeATENLHOCTA GOTAHWIALHA MOryT BRiTe YIY4LLISHSI.

NpogeccHeIA NOAX0A BEAKYaET B CEDA CHCTEMATHYECKDE ONPEOENEHHE W MEHEMMEHT NPOYEcCOR
W WX B33VMOJERCTENA TakkuM 0GpazoM, YTobbl QOCTHIATE HAMEYEHHLIX DEIYNETATOR B COOTBETCTEMKA © No-
NATHEGA B OBNACTY KaYeCTEa W CTDETElWHECKNM HaNDaBneHHEM Gpradviagnd. MeHeEMeHT NPoUeccon 1
CHCTEMEl K3K SOMHOM Uanoro MOMeT QOCTUraTECH NpW MCnonNsaosaHHe ywukna POCA (0.3.2) coBMecTHO C
OCOGLIM BHHMaHWEM K PUCK-0DHEHTHROBAHHOMY MELNEeHa0 (0.3.3), HAUENEHHBIY Ha WCNOMNLIDBAHWE BO3-
MOMHOCTEN W NPEACTRERALLEHHE HEKETNATENEHED DEIYTNETATOR.
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MpriEHEHWke NPOUSCCHON NaaxXona B cMoTEMe MEHEMMENTE KAYSCTES NOIBONAET:

a) NOMUAMETE W NOCTOAHHD BLINOMNHATE TpeSopaHna;

b) paccmaTpuBaTe NPOUBCCE © TOUKK IpeHMA JoGannetka MM UEHHOCTH,

) OOCTHIaTE DEYNETATMEHOM YHKLKOHWDOBAHWA NPOLECCOR;

d) yny4lLaTe NPOLECCH HA OCHOBE OUBHUBAHWA JAHMBIX W MHDOPMALIMK.

PucyHok 1 0aeT cxemartiyHoe Waofpamesue moboro Npouscca W MNMHOCTPWEYET BIaMMOCEAIL AMe-
MEHTOR NpoUEcca. KoHTPONEHEIE TOUKK MOHMTOPHHIE 1 HIMEDEHWA, HEoBXOAWMER ONA YyNIpaEneHWA, AB-
MAMTCA cneunbndeckiMi 0A Kawnono npouecca 1 GyoyT BapeMpoBaTECA B 3ABMCHMOCTH OT COOTRETCTEY-
HOILLYM, PMCKOR.

i Touka Hauana
i

i
v 1 Touka oeoHUEHWR !

METoMHHEN Monywarenu
Bxoamk
BXO0008 Eirtons PR __Buxogw BRIXOL0B
I I [
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BoamMokHEE CREACTEA YNPABNe-
HHA, 3 TAKKE HOHTPONBHEE TOHKW
ONA MOHWTORUHE M MIMEDEHKHA
PEIYNETETOE QEATENEHICTH

Prcynok 1 — CramardsHos maohpaxedye anesmaHToe npousacea [0 S001:2015]

PeroMeHOaLmMK

MCO 9001:2015 vononsaveT npoueccHsld noaxod, ukkn PODCA W pHCE-0pHEHTHDOBAHHOE MBILLNEHWE.
OnaA Toro, 4Tobkl YCTAHOBWTE NPOUECTE, ROTODLIE MOMNYT De3yNeTATHEHD AOCTHMATE HAMEYEHHLIX LENSA, Tpe-
BYeTCA ONpedeEndTe NOTEHLWAMbHBIE DUCKH H BOIMOWMHOCTA NPOUSCCOoB, PACCMOTDETE CBAJAHHLIE C HHMH
ASACTEKMA W BEMIDHMTE 3TH GEACTEWA B NPOUECCEl HA CTA0MK NNaHWDoRa HKA.

Hanpwiep, BNagEnNsLEs KOMNEHAA MO PEMOHTY HOMNBKTERPOE MOMYT BeiTh NPEANDUMHATE CHSOyIoWHe
Ward npW oOpalleHid 3AKaFMKOE 38 YoNyTamy: npW obpalleHky KOHEPETHOMD 3aKasHKka CNpocHTe O Npo-
Brnemax c KoMNEKOTERoOM,; BEINMCATE KBMTAHLWI, SecnnatHo NPoBEPMTE KOMNBIOTER KW OUEHHTE CTOMMOCTE De-
MOHTa Npexoe, Yai cOCTAEMTE CMETY. ECnd 3aKaidui cormaced © UeHoR, NPUCTYNanT K peMaHTy. 3aBeplde
pPEMOHT, OCYLLECTRNAIOT NpoRepEy W, yOeOuBWKCE, 4TO paboTa BRMONHEHRS XOPOLWO, COAKT 88 3AKAIHHKY W
nony4aT nnaty. CnegyeT ofpatuTe BHUMAHKME Ha NoCNeqoBaTeNsHOCTE. HENBEIA HAIHAYWTE LeHy De3 npo-
BEPEA KOMNBIOTERE, HEMNBIA NPHCTYNRTE K PEMOHTY G83 COTNAcHA J3aKka3qnka.

C apyrof cTOpOHE, k3008 QERCTBHE MOMET DAcCMaTPHBATLCA Kak npouect. Hanpumep, nonyyque co-
FMACHE HA PEMOHT KOMNBIOTEDAE, HE JAKYTIAWNT JAMEHAEMBIE YSCTH, NOKA HE NPOBERAT, KAKWE YACTK NoBpEwIe-
Hil, @ KakMe paboTalioT HopMansHo. CNneaoEaTensHo, 8Cnd HAMAOHO NPEACTABWTE KAMAYKD YalTs NpoUecca,
MOMHO NOMY4UTE YEEDEHHOCTE, YTO OKOHYATENLHBLIA PEIYNLTAT GYOET HaAWNyYLLers KaYecTea, |, ecny Bee
ByOeT BeINCNHATECA TIWATENLHD KaMALIA Pa3, MOKHD YTYHLWATE K3HECTRO OKOHYaTENEHOTD PEaynsTaTa. TaKkkuM
0Gpaz0M YIYYILAETCA KAYECTEO M NOBLILABTCA YIOBNETBOPEHHOCTE JAKATMEA.

Wi
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Taksm 0GpazoM, YoNyra No pEMORTY KOMNLOTEDa MOoKeT GblTe paccMoTpeHa kak oG WHA npouecs, co-
CTOAWMA 13 HeDoNbWKMX BIAMMOCEAZAHHLIX NPOUBCCOR, OTHOCRLWKWXCA K onpegenassomy wary. HMoxoga wa
ATOMD, MOMHO CHA3aTE, 4T0 YONYra No PEMOHTY KOMNBIOTERa CHODEE QOCTUIHET DEe3yNsTATOR, HAMEYESHHBIX B
COOTBETCTEMM C MOMMTHKCN W CTPaTEINAER, BCM NNAHWPOBRATE M NPEOOCTARMATE YCITYTH, MCNONL3YA NpoLYaccs
HEIA NoOxon.

OononHyTensHbe PEEOMEHOALMK NO NPOUESCCHOMY NOAX0DAY ¥ PUCK-ODHEHTHPOBAHHOMY MBILLINEHKID
MOKHO HaWTK Ha: hitpdcommitiee.iso.orgidcT F6sc2

0.3.2 Uuen «Mnanupyid — Oenad — MNpopepaid — JedcTeyds

Lukn PDCA momeT GeiTe NpUMEHEH KO BCEM NPOLEBTCAM M K CHCTEME MEHEIKMEHTA KAYECTEa B Ue-

nom. PUCYHOK 2 WNNKCTPWPYET Kak paanene 4—10 moryT GeiTe CIpYyNNWPoRAHE B COOTREETCTEMM C UWKNOM
PDOCA

Opravasaums | C
a4y | pencrTea
WEcCpoal ) i ofecnevyeHun W
ABATENLHOCTE
(7, 8) YaoeneTac-
FEHHOCTE NO-
TReBuTeneR
Ouenka
TpeGosanns Mnaumpoea- pe3yNLTAaTOB P:;yg::-
"“W' 1:; AEATENLHOCTH

(9)

i R T T e

Npoaywuma

I W yCnyTH
i’ Ynyvwexwne i

MoTpabHooT M .l. (10}
OHHOARNE COOT-
BETCTEYHLME
JAMMTEECORAH-
HblX CTOROH (4) B -

Mpumedanwe — Uudpal B ckofxax ABNAKTCA CoRMEEMA HE PE3Enkl HECTORLWSM CTAHOAPTA.

Puoyros 2 — WMaobpasaHme cTpyETYDE HACTORWEND CTAHOARTA 8 COOTEETCTEMK & UWknom POCA

Uukn PDCA MO#MHD KPATED ONWCATE TAK

= GMNAaHKpYA» — pazpaboTea Lenel CUCTEMB W 88 NPOLUBCCOB, 4 TAKE ONPEAENEHWE DECYDCOBR, HE-
oSxOOMMEIX GNA JOCTHKEHWA PEIYNETATOR B COCTRETCTEBHK C TpeboRaHnAmMK noTpeSuTened M NoNKTMKON
OpraHW3aLMK, ONpegenaHWe i pacCMOTPEHNE PMCKDE W BOSMOMHOCTER;

= 4AENain — BLINOMHEHAE TOM, Y4TO BsiN0 3aNNAHMPOBARD,

= GMPOBEPARY — MOHHTOPHHT ¥ (TAM [0e 3T NPMMEHKUMO)} M3MEPEHME NPOUBCCOR, NPOGYKLMH M YCIyT
B CRABHEHWM C NONHTHKON, UeNAMY, TReboRaHHAMK W 3aNNaHHpOBaHHBIMKA OBRCTEAAMA, W cooblleHMe O
pelyneTaTax;

= 4OEBHCTEYHY — NDAHATAE MEP N YAYYLIEHWO PeaynsTaToE JeATeNsHOCTA B TOR CTEMEHA, HACKONLED
ITO HEODHKOOMMO.

[MCO 80041:2015]

Wil
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PexomeHgaumm
PucyHor 2 NoOKaiLIBasT BIavMoceEnls cTanaapta MCO 9001:2015 c uminosm POCA (uxknos [emuaxra).
0.3.3 PHCE-0pHEHTHROBAHHOE MiILNEHWE

PHCE-0pHEHTHPOBAHHOS MBILLNEHME (A 4) HeobxoguMo 0NA DOCTHHEHWA PEsyNeTATHEHOCTH CHCTaME
MEHEIHMEHTA Ka4ecTEa. KoHUENUWA PUCK-ODHEHTHEOBAHHOM MblWNeHKA NoJpalyMeEanack B NpeabLIdy-
@A BEpCHH HACTOALLEND CTAMOApTa, BXNI0YAR, HANDUMED, BRNONHEHWE NPEenYNPEMOailus NeRcTEME,
HANPDARNEHHEY HA WCKNDYeEHHe NOTEHUHMANBHEK HACOOTRETCTEMA, AHANKA NKGLIX HECOOTBETCTEMI, KOTO-
Phid BOAHMKAIOT, M NPHHATHE MED NO NPE0oTEPALWEHWID MX NOBTODEHWA, COOTBETCTEVIOWINX NOCAEOCTRMAM
HECOOTBETCTEMA.

Urtobkel COOTERTCTEOREATE TREDOBAHMAM HACTOAWEND CTAHOAPRTa CPraHyaalWy HeobXoouMo NnadKpo-
BaTh W BHEODATE NEACTEMA, CERIAHHLIE C PUCKAMM M BOAMOKHOCTAMI,. HanpasneHne YCHNWEA Ha pHCKA W
BOIMOMHOCTM CO3A36T OCHOBY ONA NOBRLIEHWA PEIYIETATMEHOCTH CHCTEMEl MEHEIKMEHTa KaJecTRa, go-
CTHHEHAA YNYHYLWeHHBIX PEIYNLTATOE H NPEIOTERALEHKE HEBNArONDUATHEIX NoCeOCTEWA.

BoamomHOCTH MOTYT BOAHWKHYTE B CUTYaUMK, BNaronpuaTHoR 0N A0CTHHEHWA HAMESaHHOMD DaXy k-
Tara, HanpYMep, Kak COBOKYNHOCTE OOCTORTENBCTE, NO3BONAIOWMX OPraHnIaLMK NpHanekaTes noTpebuTe-
N, paspaBaTelBaTe HOBEYID NPOOYKUAKG W YCOYTA, COKDALLATE OTXO0 MMM NOBLILLATE NDOKIBONNTENR-
HOCTE. [JefCTEMA B OTHOWEHWMA BOIMOMHOCTER MOMYT TAKKE BIMNICYATE DACCMOTPEHME CERIAHHEIN C MMM
PUCHOR.

PHCK — aTo BNWAHWE HEONDedeneHHocTH, U Nobas Takan HeonpeaeneHH0CTE MONET MMETE Moo=
TENEHRE MW OTPHUATENEHEE BO30eHCTEMA. [ToNONMMTENEHOE OTKNOHEHWE, BRTEKIIOWEE M3 PUCKE, MOMET
COANATE BOIMOMHOCTE, HO HE BCE NONOMUTENEHLIE OTKNOHEHWA NDMBOOAT K BOIMOMHOCTAM.

[MCO 9001:2015]

PekomeHgauMmn

OTENoHEHHE OT CRMAAEMBIY PEIYNETATOR MOMET ObiTh CNBACTEMEM NMIMEHEHWH B Cpene fyHELWOHWpO-
BAHWA, NONWTHYECKHX PELLEHUA, HEOOCTATEA WNKW OTCYTCTEMA MHEODMaL MWK, HNK LENoro pRga npr4nH. Mogs-
THOHMKALUMA TAKHX MPAYHH B HX BNMAHWA HA peaynsTaTe QEATENEHOCTH OPradWIauyn, a Takwe JedcTEriA,
HANPABNEHHLIX HA YCTPAHBHWE MNK CHAXEHHE TAKOMD BIWAHWA, WMWK BEPOATHOCTH NOABMEHWA, ABMNASTCR BaH-
Hil ANA NEEBANEHETD NNAHAPOBIHAA. OTENOHSHWE OT OMHOAEMBIX PEIYTNETATOR MOMET GbiTh NOIHTHUEHBIM
WK HErATWEHEIM, W BRICIUEE PYKOBOACTED OpraHMIalMyd GONHMHO PEWATE, Y4T0 HEoEX0aMMO COenaTs, YToDk
HITEMaTE HEMATHEHLIX OTEMOHEHHR W NONYYMTE NPEMMYLUECTED OT NOIWTHEHLIX. 3TOT NYHET NOOYEpHMBIET,
YTO OpraHHaaLWA QOMHHa NEaHpoEaTE W DEANWI0RLIBETE ASACTEMA B OTHOWUEHKA PHCKOE W BOIMOWHOCTER,
AnA Torg, 4To6s NPeAoTEREATHTE HEFATHBHOE BOSOEACTEME W YNYJLMHTE PE3YNLTATEI,

W
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0.4 BaavMocBaAls © OPYTUMH CTAHOAPTAMM, NPEAHATHAYSHHEIMK QNA CHCTEM MoHEDKMaHTa

B HacTOAWEW CTAHOADTE NPUMEHEHE CTDYKTYDA, paspaboTadHdan MCO anA ynydweHus CornacoaaH-
HOCTH Mewagy cTasngapTasi MCO Ha cucTeMBbl MEHeEMeHTa (CM. NpUNoxeHHe A1)

HacToAwmMil cTanaapT NOIBRONAET OpraHMIaynM NPUMEHATE NPoOUBCCHBIA NOOXON B CONETAHMKA C M-
knom PDCA M pUCK-0pHEHTHPOBIHHEIM MBILLNEHAEM C Tak, YTODEI COMMacOEaTE WM WHTErpWDORATE CROK
CACTEMY MEHEIMMEHTa KaYacTEa ¢ TpeBoBaHMAMK OpYyTIAx CTAHOADTOR HA CUCTEMbL MEHEIDKMEHTA.

HacroAwmMia cTangapT cerRsad co cTadgapramu MCO 9000 w MCO 9004 cnegyiowms oGpazom:

= MCOS000 « CUcTEMEl MEHETHMEHTE KaUecTRa. OCHOBHLIE NONKEHWA W CNOBAREY COANABT BAKHYID
OCHOBY ONA HAONEKALUETD NOMMMaHWA 11 BHEODEHWA HACTOALWETD CTAHOAPTA;

= MCO 8004 aMeHenMeHT ONA OOCTIGHEHWA YETORYMBOrD Yonexa opradv3auvi. Nogxon Ha ocHope
MEHEMMENTA KaYECTEAx ONA8T DYKOBOACTED OPraHMIauuamM, CTREMALLMMCA NpesaniTH TpeboRanda Ha-
CTOALWErD cTasgapTa.

MNpunowedna B cogepyuT CREOEHMA O OPYIME MEXOYHAPOOHLIX CTAHAAPTAX B OGNACTH MEHEIMMEHTA
KAMECTES M CTAHOAPTAX HA CHCTEME! MEHEAHMEHTE KAYSCTREE, HOTOPRIE BNk paapaboTane WMCOME 176,

HacTofwMil cTannapt He cogepmnT KOMKPETHEY TReDoBaHWA K GDYIMM CHCTEMaM MEHELKMENTE, Ta-
KM KA AKONOTMYBCKAN MEHETHMEHT, MeHe M eHT Ge30nNacHoCTH TPYOA 1 oXpaHsl A00p0akLA MK DUHAH-
COBRIA MEHSIHMEHT.

OTpacnessle CTAHOAPTEl HA CHCTEME MEHeLsMEHTa KaYecTRa paspaboTadkl ANA pAOA oTpacned Ha
oCcHOBE TPpeGOoBaHWA HACTOAWEND cTaHdapTa. HekoTopbleé W3 aTWX CTaHOapToR YCTAHABNWMBAKT A0NOMN-
HWTENBHEE TPEOOBaAHKWA K CHCTEME MEHBIXMEHNTa KAYSCTAEA, B TO BPEMA KaK OpYIME OrpaduYuBaoTCA
NEESOCTARMEHHEM PYKOBOOALINY YEAIAHWE NO NPHMEHEHWID HACTOAWEID CTAKOARTA B DAMEAX KOHERETHOM
OTDACM.

pACO 9001:2015]

PexomeHgaimm

WMCO 9001 Hayenas npexae BCarn Ha noTpebHocTy noTpebuTened 1 Kka4ecTeO NPOOYELIMK | YCNYT, B TO
BpeMA kak [1] WOeT ganesWwe W pAacCMaTpHBAET BONDOCH, BAMAIDLME Ha PEIYNETATE QEATENLHOCTH GPraHMaas
UK. HacToRAwmWe peKoMEHGALMA COCPROoTO%eHE TONLKS Ha MCO S001.

Heobxoadmo STMETHTR Takwe, 4T0 [1] ABNAETCA CaMOCTOATENbHBIM CTAHGADTOM HA CHCTEMbBI MEHED-
HMEHTA Ka4ecTea. OH HE ABNABTCR PYKOBOQCTROM No aHegpeHwo MCO 2001,

Ecnw opraswiaywA HamepesasTcA COenaTe CBOD CWCTEMY COOTBETCTEYIUER TpeDoBaHWAmM OpyrHx
cTangapToa MCOD Ha cMCTEMBl MEBHEIWMEHTA, CN8OYET YY8cThk, YTO CTaHOapT pasjpabotad Takun obpaios,
4Tob ODECNEYMTE COBMECTHMOCTE C OPYTHMK. ECni opradM3ayma MMeeT onslT eregpeHda MCO 5001, oxa
MOHET COENaTs CNESYWLWWA War, AopaboTaTk CBMO CUCTEMY MEHEIHMENTA KIYECTEA W MHTEMDHPOBaTE @8 C
OPYToR CHCTEMON MEeHEOKMEHTa. ITH YCUNKA NpHUBEAYT K coanadue Gonee 3@hekTHEHOR CHCTeME YyNpas-
NEMKA OpraHMIaye.
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HAUMOHANBbHBIA CTAHOAPT POCCHMWUCKOWNW ®EOQEPALMM

PYKOBOOALWME YKASAHMA ANA MANBIX OPFTAHWM3ALMA NO BHEOPEHWIO
CHCTEMblI MEHEO¥MEHTA KAYECTEBA HA OCHOBE WCO 9001:2015

Guidalines for small enterprises on implamantation of guality
managamant system based on 150 9001:2015

[Oara seeneduA — 2013—06—01

1 OBnacte NnpUMeHeHWA

HacToAwMil cTaHgapT YCTAHABNMBART TPEOOBAHHA K CHCTAME MEHBIMMEHTA KAYECTREA B TEX CNYYanx,
KOTOa OpraMvaalna;

a) HYHO3eTcA B BEMOHCTPAUWK CBRORA CNOCODHOCTI NOCTOAHHD NOCTARNATE MNPOOYVELKKD W{ANM) yony-
MW, OTEE4aMUME TREDoBaHWAM NOTREDUTENEH K NDUMEHHUMEIM IAK0HO0ATENLHEIM M HODMATHEHEIM NpARo-
Bl TPEGOBEIHKAM,

D) CTABMT CBOGH UENBID NOBRILUEHWE YOOBRNETEOPEHHOCTA NoOTpebrTaned NocpeqCTROM PRIy NETaATHE-
HOTO MPMMEHEHKA CUCTEMEl MEHELHMENTA KAYSCTRA, BLMNOYAA NPOUSCCH 88 YIYYLLEHUA, U 0DecnadeHue
COOTBETCTEMA TREboRaHuAM NoTpebuTanad ¥ NpUMEHMMEIM 3AK0H0AATENEHEIM W HOPMATHEHBLIM NDABOBRIM
TpeboBaHMAM.

Boe TpebosaMMA HACTOALLEND cTAMAapTa HOCAT OBLMA XapaKTep W NpeqHAIHAYEHbl GNA NRWMEHEHWA
MobkMY OPraqnIaunaMIn HEZZEMCHMO OT MX BMEA, pasmepa, NocTaaNAe Mol NpoOysLMM M NPeqocTannae-

BALER YOIYT.
NMNpuMBYSEHWA

1 B HECTORLWEM CTAHOADTES TEPMMHES SNPOOYELMAS MAM QYCOYrEn NpUMEHRMB] TOMBRD K NDOAYELWN 0 YTy raEam,
HOTOPLIE MPEQHEIHEHEHE UMK 3aTpeGosaHsl NoTPetuTENEM.

2 3ar0oHOOATENbHER W HOPMATHEHEIE NPAB0ELIE TPEE0BAHWA MOryT BbiTs 0B0aHA4EHE] KEK NpaBoBLWE TRebosaHnA.

[MCO 8001:2015]

PoxoseHoawHdm

Paanen « DGnacTe NpUMeHeHHA» oObACHAET WENb cTaugapTa. JadHeii pajnen yeTaHaenkueasT, |4To Tpe-
BoBaMKA CTAHAAPTA OTHOCATCA K CHCTEMaM MEHEIXKMEHTA KAYECTER, 3 HE K NPOSYELMW HNK YyCRyram, W coope-
QOTAYHEIET BHUMAHWE Ha CNOCOBHOCTH OPraHM3annKd NOCTOAHHO NOCTARNATE NPOOVELAID W YCNYTA, KOTODBWE
COOTBETCTEYIOT TPeGoBaHWAM NOTPEbHTENA W TPeGOoBAHWAM HOPMAaTWBHEIX NPaRoBLIX AKTOR. ITOT paigen
nokasssaet Takse, 410 MO0 8001 AaanaeTcs obWMmM 1 NPUMEHWMEBIM K No0sIM Opralkaaliam HeaapucHmMo ot

THNA, PA3MERA, NPOMIBOOUMGR NDOOYELMK W NPE0OCTABNABMEX YCMYT.

2 HopmaTHBHLIE CChINKKW

CnegyiolMii GOEYMEHT, NONHOCTEID MNKW Y3CTHYHO, ABMASTCA HOPMAaTHMEHON CChiNKOW ONA HACTOALWETD
CTaHOAPTa W HeoGXoaWM NS ero npdMeHesds. 0ng JaTHpoBaHHBIX CObINOK NPHMEHABTCR TOMBKO YEa=
JanHan pepcdA. [INA HedaTHPOBAHHLIX CCRNOK NPWMEHABTCA NOCMNEOHAR BEPCHA COBINCYHONS QOKYMEHTS
{BEMKMEA MOSLIE NONPaBEH).

WCO 9002015 CHcTeMbl MEHSIHIMEHTE KAYSCTER. UCHOBHEIZ NONOHEHKS W CROBADL

[MCO 9001:2015]

Wanauwe odmumaneHoe
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PekomMeHOauMK

Cceinka va MCO 8000:2015 oTnpasnaeT K 3ToMy CTAHGADTY KaK K MCTOYHUEY TEDMUHOB 1 ONpeaenaHmni,
HononsayeMex B MCO S001:2015.

o HopMaTUBHAA CoRNkan YKAILIBAET OOKYMEHT, H3 KOTOPEIA BCTE CChINKA B TEXCTE CTAKOAPRTA, 0aHaYa0-
LA, 4TO YACTE UMK BCE CONEe DHMAHME ATOM ACKYMEHTA COCTARNAST TPEDOoRAHME cTAHNAPTA. CRenoBaTens:HD,
MHOrOa HeobxoduMo obDpaWAaTRCA K HOPMATHEHOR CCBINKE ONA NOMMMaHHA M NDUMEHEHWA CTAHMOapTa, Ha-
ApMMED B CTAHOADTE HA INeKTPOTEXHMYECKYI0 NpooykuMio B pajnens «HopmaTveHsie CCuINKWG MOMYT DhiThk
CChINMKK Ha OTOEMNBMBLIA CTAHO0APT, ONPeOensowMi XapakTepucTued KadensHol npoayeuse. MO0 90012015
cogepsnT B cebe nonoxeraa MCO 9000:2015.

WMuropmaTiBreIe CouINKM NpuaeOeHs B Buinuorpadomm.

3 TepMuHBI M ONpegeneHnA

B HacToAwWeEM CTAHOAPTE NPHMEHEHE TEDMKHE W GNPEgEneHna, NakHee a8 MICD 8000:2015.
[MCO 9001:2015]

PexomeHgaumm

Bo muomnx cradgaprax MCO HacTOAWMA pasnen COOepsdT NepedeHs TePMHWHOBE 1 WE onpedensHii,
OgHaxko, NOCKoNBKY BCE TEPMMHE W ONpegenerua, Heobxogumele Ana vononesoeanuA MCO 80012015, npu-
BeaeHs & MCO 9000:2015, cnenyeT obpalaTeECA HENOCDeOCTREHHD K 3TOMY CTaHOapTy.

CTaunapTel N0 MEHeIMMEHTY KaYECTEA W CHUCTeMaM MEHEIHMEHTA Ka4YecTea, paijpaboTaHHbe
MCOTK 176, nononesywoT 0GWWME TEPMMHEl, ONACKHEIIOWHE BIAWMOOTHOLWEHWA MEXOY YYaACTRYIOWHMH CTO-
poxamu. MNog sopradvaaymeis g MCO 9001 noHMMaeTCA Opradnaan ke, NpUMeHARLLaR CUCTEMY MEHEOHMEH-
Ta kavecTea. «BHeWwHWA NnpoBaaeps — 370 DWAHYECKWE MK I0pWMOHYECEWE Nula (HanprMep, NoCTABWMKK],
OT KOTOPEX OPraHM3Iauna NonyyYaeT NPoayKLMio M yeryri, 8 «anoTpefuraniy — aT0 oM3NYScKuWe MK 10pKau-
YECKME NHUA, KOTOPLIE NONYYAKT NDOOYELMIO MW YCNY OT OpraHuaagivi.

Takue OTHOLWEHWA MOTYT OTHOCHTRCA K Ka¥oi Opradyaauny, cnefosaTensHo, B paidelx oBcToATENks-
CTEAX OPTaHM3IALMA MOMET DbTE B OOHO W TO ME BPEMA 2BHELWHKM NPOB3AgepoMs NPOOYELIMIA M YCnyr ona
ApYTONR OPradnaagii M «noTpebuTenams, NoNy4awuM NPogyKELMID M YCNYr oT TRETLER OpraHHaalng.

OnA nony4eHua MHgOopMang No TEQMAHEM W ONPEOeneHRALM MOKHD BOCNONEAOBATRCA OHNARH-NNET-
doopoit MCO: Ritp Awwwiso. orgiobp.

4 Cpena opraHnsauvmu

4.1 NoHWMaHWe OPradHuIaLde ¥ ee cpegil

OpravnaalMa OonkHa ONpEaendTs BHELLHWE W BHYTDEHHME QakTopkl, OTHOCALMBCA K 28 HaMepa-
HAAM W CTPATEMMYECKOMY HAMPABMNEHMIO W BNWAIOWME H3 88 CNOCODHOCTE OOCTMIATE HAMEYEHHOMD]BX)
pPEIYNETATA(0B) B8 CUCTEME! MEHEOMMEHTA KEYECTRA.

OpravnaalmMa OoMmeHa OCYLBCTENATE MOHMTORMHT M aHanka sHopMalMi 0 aTUX BHEBLIHHX W BHY-
TpeHHux hakTopax.

MpumeyaHWs
1 PaccmarpuBasmibe hasrops MK yEnoars MoryT ObiTe NONQHMTEANEHEMH KM OTORUATENEHLIMK.

2 MoHWMAHWED BHEWHER CPa0s MOeT cnocoBCTEOBATE PACCMOTPEHWE DEXTOPOs, CERIAHHLIX © JAKOHO0ATENL-
HEOH, TEXHONOMAYECKOW, KOHEYPEHTHOW, PRHOMHOR, EYNLTYPHOR, COLGHARLHOR M SEOHOMWHECKOR CPegon Ha MasEIyHE-
POOHOM, HALMOHANLHOM, DEMACHANEHOM MY MEBCTHOM YPOBHE.

3 MoHMMaHKKD BHYTRSHHEA CRaibl MOMET CNOCODCTEO0RATE PECCMOTPEHME MaKTOROE, CEBRIAHHLIX © UEHHOCTAMA,
KYTILTYROR, SHEHMAMK ¥ pE3yNIETaTamMy paboTel OprasHiasUMi.

[MCO 9001:2015]

PakomMeHgaumM

CMBICN HACTORLLEMD MyHETa — O0ECnedvTh NOMMMaHWE OpPraHnaaUwel BHELHWK W BHYTPEHHMX dhak-
TOROB, KOTOPLIE OTHOCATCA K LUENAM M CTRaTENMH OpraHH3aUmMK W MOryT BOR0SACTEORATE, MOINTHEHD MW HE-
2
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raTHEHO, HA &8 CNOCOGHOCTE GOCTHYE HAMBYEHHBX DEIYNETATOR CHCTEME MEHEAMMENTA KadecTea. Cnenyar
VYU TEIBATE, 4TO BHELWHWE M BHYTPEHHKE RaKTOpkl MOTYT MEHATECH W, CNegoeaTeNnsHo, HectxaoMMs oCyLLEeCT-
BMNATE WX MOHWTORMHT W aHanka. LenecooSpaszHo aHanyiavpoBate WX YEpE3 NNAHOBRIE AHTERBaNs, HanpH-
MEp, B pamMKax aHanKaa co CTOPOHL! PYKOBOOCTEA.

WHPopMaunio o BHELWHWSE W BHYTPEHHWY (DaKTOpax MOMHD HAATH BO MHOMAX WCTOYHWESX, TakWx
Kak BHYTPEHHWE A0KYMEHTE M COBBLIAHWA, HALUWMOHANEHAA H MEXIYHAPOOHAR Npecca, CAaRTe B CeTH MH-
TEpHET, NMYSNUEIUHMA HAUWMOHANBHEBX OPraHoR CTATUCTHEY B OPYTWX MOCYJapCTEEHHBX YyYPEHISHHA, Npo-
GRCCHOHANBHBIE W TEXHHYSCKAE NyBNWEaUXK, KoHpPEPEHUAM ¥ BCTPEYM © COOTEETCTRYICLWWAMK OpraHamm,
BCTPEYK ¢ NOTPEEWTENAMK W COOTEETCTEVIOW WM IaMHTEPECOBAHMBIMK CTOPOHAMM, NPOdrEcCHOHANBHENE
ACCOUMALLKA,

Mpysiepsl BHEWHWE W BHYTPEHHWY DAKTOPOR, OTHOCALLWYCA K CRe0e ODTaHM3al i, MOryT BHNKYaTE B
Ccefa (Ho He OrpaHWYMBATECA ITHM).

a) BHEeWHWe aKTopkl, CERAIAMHLIE &

1} IKOHOMAHECKMMH aKTOPaMK, TAKMMIA K3K KYDPChl BAMNKDT, IRGHOMAYECKAA CUTYAUWMA, NPOrHo3 WH-
ENAUMK, OOCTYNHOCTE KPEOMTORaHMA,

2} couHaneHeBEIMM GEKTODAaMH, TAKMMK K3K YPOREHE MECTHOH BeapaboThukel, BeacnacHoOCTe, YpoBEHE
cBpasoeankdA, rocYydapcTReHHbIE NPA3OHKER W paboyre OHMW,

3} nonuTHYecKrMK DaKTopaMK, TAKMMM K3 NONUTHYECcKan cTabuNeHoCTs, MOCYAapCTREHHEE MHBE-
CTHUWK, MECTHAA WHDPACTPYRTYDAa, MENOYHAPOOHEE TOPTOBLIE COrNallaHnaA,

4} TeXHONOrM4EcKMMY DaKTOpaMi, TAKMMK KaK HOBBIE TEXHONMOTWMK, MaTephians W obopyaoBaHKe,
CpOK JERCTBWA NaTeHTa, KoOess NPpoECcCHUOHANEHOA ATHEN,

5} peIHCHHBIME AKTOPaMHA, TAKWMK Kak KOHKYDeHUWA, BRMIDYaA JoNK PhiHES, 3aHUMasMoR opraqg-
JALMEN, AHANOTMYHBIS MPOOYKLMA WNH YCNYTH, NHOWDYIOLWE TEHIEHUMK Ha DhiHKe, TEHOEHUKWW pOCTa NOTpE-
GrTenei, cTabrneHOCTE PhiHKE;

) 3AKOHOOATENEHLIMA 4 HOPMATHUEHEIMIA NPAROBELIMK DAKTOLAMM, BEMAAKLLHME Ha pabouyio cpeny
fow. GO 8001:2015, nyHeT 7.1.4), TaEMMA KaK DETNaMEHTE TOProasx ofbegrHEHnA W OTPACTEB6LIE Darna-
MEHT b,

b} BHYTpEHHHE AKTODE!, CBRIAHHLIE

1) oBwMK peayNETATAMKM JE8ATENEHOCT OpraHH 30 M,

2} pecypCami, TakMMK Kak didpacTpykTypa (oM. MCO 9001:2015, nyHkr 7.1.3), cpega gnA qyHk-
UHoHKpoBaKKA npoueccos (oK. WCO 9001:2015, nyuer 7.1.4), avavma opradwaagun (oK. MCO 9001:2015,
nyHxT 7.1.6);

3} 4ENoBEYECKMMA acNeKTamMd, TaKHMMH KaKk KoOMNETEHTHOCTE MNEPCOHANa, NoOBESEHWE W KYNLTYpa B
CPraHW3aLny, BIaMMODTHOWEHWA & NPOdConsamI;

4} paboummn hasTopams, TAKKMK KaK NPOUECCE MMM BOIMOMHOCTH NPOMIB0ACTES NPOSYELMK U Npe-
QOCTABNEHKWA YCNYTH, PEIYNETATE DYHKUAOHMPOBAHHA CHCTEME MEHBIMMEHNTA KEYECTEA, MOHHTODHHT YOO0R-
NETEOPEHHOCTH NoTpebuTaneal,;

&) thakTopasid B YNp3ABNEHHA OPraHd3auWy, TAKMMK KaK NpaE-na | Npouenypel ANA NPWHATAR peLle-
HI MM OPraskaauWoHHan CTPYETYRA.

Ha cTpaTternyeckom YPOBHE MOMYT NPHMEHATECA TAKKME MHCTPYMEHTEl, K2k AHannd CuneHsx v Cnatsix
CTOpOH, BoamowHocTel 1 Yrpoa (SWOT ananya) w MNonyTedecsii, JKoH0MUSeckHi, CounankHbii, TexHono-
rM4ecki, Jxonorvdeckuid asanua (PESTLE axanna). Kak ansTepHaTHBa, NoneaHsiM ONA NPAMeHEHRA opras-
HKIAUMER MOMET CKaIaTHCA NPOCTON NOAX0D (B 3ABWMCHMOCTH OT PAIMERa W CNOMHOCTH 88 BMEOB JeATENk-
HOCTH), TAKON K3K MOIM0B0HA WTYDM M NOCTAHOBKA BONPOCa «HTO ecnin?s.

Mpurep — Hefonswos NoedNpURAMUE DOZHUNHOL MODS0ENY UMITODTHEIMU MOSapaML Moo onpade-
AUMe, 9Mo 8 JOCMUNSHUE HAMEYENHEIX DEIYIEMAMoE 820 CUCIMBME! MENSONMEHMa KaYeCmaa Mo2ym anu-
AME @HEWHUE armopLl, HANPUMEP, NOAWMUKES APAIEUMENECIMED 10 DIMHOWESHLK & LMAONIHO-38CNopmHod
deRMensHOCIU, MU U YUCAD KOHKYDEHMOS, KYALMyDa MeCcmELIX nompebumensd wau docmynHoCcme Kpedu-
moa.

Buympexnue hakmopel, KOMOpLe MOSYIT auRiis H3 HEMEYENHES DEIYNLMAMEl, SKNIOYIIM & cebR uH-
ghpacmpysmypy, IHAHUA DP2aNUZAYNLY, B0IMONHOCTL MOCMAgKy I KOMISMEHMHOCME NepcoMana, pabomans-
[LE20 DI LUMEHL NpeonpuRITIus.

Mpednpuamue JoNMHD JHAME, YN0 EHYMPEHHUE U BHEWHUE $armopsl MOZYM MENAMLEA, HANPUMER, &
CAA3U MOMOMEHUSM 8 IHOHOMUNS LMY NORSTSHUSM HOBLIY NOHKYDEHTION, WU UIMEHEHUEM MECTIONTOMOMEHLH,
AU MeryYyecmy kadpos, U, cnedosamensyg, HeobxoduMo OCyWeCITanams MONINTIOpUNS cpedil U 88 aHanus na
NOCMOAHHOT OCHOBE.
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4.2 NonumanKe NoTpeGHOCTER W OXMOAHHMA JAMHTEDECOBAHHLIX CTOPOH

C yJETOM BNWAHKA, KOTOPOE 3AMHTEPECOBAHHEIE CTODOHL OKAILIBAKT WAKW MOMYT OKasaTe Ha cnocob-
HOCTE OEFaHW3aLMKH NOCTOAHHO NOCTARMATE NPOAYKLMI W YCIYIK, OTEEYaWMe TpefosadnAM noTpefii-
TENEA Y NPAMEHHMBIM K HAM 3aK0H00aTENEHEM W HOPMaTHEHEIM NpaB0ELIM TpeGoBaHnAM, OprasMaalus
AONMHA ONpeaaniTe:!

a) 3AMHTEPBCOBAHHEIE CTOPOHE!, KMEIDWIAE OTHOLWEHWE K CHCTEME MEHBIKMENTA Ka4eCTRa;

b) TpefoEaHMA 3THX JaWHTEDECOBAHHLIX CTOPOH, OTHOCALUMECH K CHCTEME MEHEIMMENTA KaYecTaa,

DpradnaauMa JoMeHa OCyLUECTENATE MOHHTOPMHT W aHanua wipopMauMy of aTux JauHTepecoDaH-
HEX CTOROHAX W KX COOTBETCTBY KOLWMK TpeBoBaMMAX.

[MCO 9000:2015)

PekoMeHOaLMA

CMBICN HACTOALEND MyHKTa — oOECReYHTs YEEPEHHOCTE B TOM, 4TO OPraHWIaALMA YHUTLIBAET COOT-
BETCTEVIOW WS TPEOOEAHWMA COOTRETCTEYIOWMY AAUWHTEDAECOBAHHLIX CTODOH NOMWUMO NDAMBIX NOTPESUTENENA.
CyTe COCTOMT B TOM, YTOER COCPEAOTOMMTRCR TOMBKD HA TEX COOTBETCTEYIOLMK AAWHTEDeCORAMHEIX CTORD-
HAX, KOTOPEIE MOMYT NOBNUATE Ha CNocoBHOCTE OpraMMEalnMKd NOCTARMATE NPOOYKLWD W YTy, OTBEYAI0LLIME
TpebomadrAm. XoTa B MCO 9001 weT npAsoro TpeboBRIHWA, OPraHiaalWa MOMET PECCMOTRETE B8 BHELLIHWE
W BHyTpeHHWe dakTopel (oM. MCO 8001:2015, nymkr 4.1) nepen onpeaeneHHenM 88 COOTRETCTEYIOWIMN JaWH-
TEQECOBAHHED CTOPOH.

MepedeHe COOTEETCTRYIOWMY JAMHTEDECOBAHHBY CTODOH MOMET BhiTh YHUKANBHGLIM ONA OPraHA3anMH.
OpraMuaayna MoxeT paipaboTaTe KPUTEDPHK ONA ONPEOENEHWA COOTBETCTEYIILWMYE IAMHTEDECOBAHHBIX CTO-
pOH MyTEM pacCMOTDEHUA WX

- BOIMOMHOID BAMAHKA WM BOIOSACTENA HA PEIYNIETATE JEATENLHOCTH MNK PELUSHHA ORraHnaaLmne;

= CNOCOBHOCTH COAMAaRATE DUCKM M BOAMOEHOCTH,

« BOIMONHOMND BAMAHKE MK BOIOSACTEMA HA PO,

= CNOCOGHOCTH BNAATE Ha OPFAHMIALME Y8DEd WX PELEHMA MNKH OBATENEHOCTE.

MprMmepk: COOTBETCTEVIOWWY 3AMHTEDECOBAMHLIX CTOPOH, KOTOPKLIE MOMYT PACCMATPHBATECH OpraH1aa-
Umel KAk COOTEETCTEYIOLWME, BKNKDYAK0T B cefA, HO He ONpaHUYMBRIOTCA ITHM:

= noTpebMTEneR;

= KOHEYHEX NoNBICEATENnEA Nk GexHeduymkapos;

- NApTHEPOE NO COBMECTHOMY NPEanPHATIAK,

= thpaH4anaspos;

= BNANenk:Ues WHTENNEKTYansHol cobcTRe HHOCTI;

= TOMOBMBIE M AOYEDHHE ODTAHWIALMH,

= BNafentues, aKuWoHEpoR;

- BaHrEMposE;

- NpoCoKIb;

= BHELLHMX NOCTARLMKOE;

- paloTHHKOB W OpYTHX NAL, PADOTAOWIME OT WMEHN ODTAHWIALIMI,

- 3AKOHOOATENBHBE W PEryNUPYIDWWE OpraHbl (MECTHLIE, PETHOHANEHENE, HALWOHANLHBLIE WK MENDY-
HAPOOHBIE);

= TOProBEE W NPOEeCcCHOHANEHLIE ACCOLMALIMM,

= MECTHBIE 06 ECTREHHBIE TPYNMLI,

= HBMOCYOARCTREHHEE OPraHHIaLMH,

- COCENHWE OpraHu3aLMK;

= KOMKYPEHTOR.

Ona NoHWMaHKWA NOTPEGHOCTER W MKHOaHWA COOTEETCTRY UMY 3AWHTEDECOBAHHBIX CTOROH MOMYT GhiTh
NEMMEHEHE HEEOTODLIE OBACTAMA W MeTOObl. OHW BENK42I0T B ceba paboTy C TEMK, KTO OTEEYAET 33 npo-
LUeCCh MMM WCNoNs3I0RaHKE METOO0R, KOTODbLE NOABONAT cobpate WHdopMauvo. MeToasl BKNKKYaKT B ce6A,
HO HE OMDaHEY MERICTCA THRM:

= AHANWI NONYYEHHLIX JAKAI0R,

= AHANWI JAKOHOOATENEHEX W HOPMAaTHRHLIX NpAR0ELIX TPeOoBAHMA COBMBCTHD C OTJENOM HOPMAaTHUE-
HO-NPEROEOTS COOTEETCTEME UMK OPHUOMYECKMM OeNaARTAMEHTOM,

= NoGEMPOBAHME M HANAEWBAHWE KOHTAKTOR,

= yyacTve B paboTe COOTEETCTRVIOWWY OpraHMIaLmMit;
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= GEHYMADKMHAS,

= MIYYEHWE DRIHKA,

= AHANKI BAAWMOOT HOLLBHWA B IBNOYNE NOCTABOK,

= NpoBEgeHne CNpocoB NOTRESHTENER HNK NoNE3I0BATENER,

= MOHUTOPWUHN NOTREGHOCTEN, OMMOAHKMA K YOORNeTESDeHHOCTA NOTReSUTENed.

Mprisiepsl TpeGoBaAMKME COOTRETCTEYIOLIMY JAMHTEDECOBAMMBIX CTODDH BRNMMaNT B bR, HO HE OrpaMM-
YMBADTCA ATIAM.

= TpebHoRawMa NOTPeGMTENEH, OTHOCALLWECH K COOTRETCTEMIO MPOOYELIMM 1 YCITYT, LeHe, N0CTYNHOCTH
MMNK NOCTABKE,

= OOMOBODE., 33KN0YEHHBIE C NOTREOUTENAMN MMM BHEWHHMA NOCTABLMKAMIA,

- OTREcNeBkE KOOEKCH MW CTAHOAPTk

= COMAaWeHWA ¢ ODWECTERHHEMM MEYNNAMMA UK HENPARMTENECTREHHEMH OpraHMIaLMARIA;

= AKOHOOATENEHBLIE W HODMATHAHEIE NPAROELIE TREDOBAHMA K NOCTARNASMEIM NEDOYELMA UMW YCITYTAM,
a Takse TpefoBAHKA, KOTOPLIE BNHAIOT Ha CNOcoBHOCTE ORraHMIaUMK NOCTABNATE NPOOYELMIO MNW Yonyry,

= MEMOPEHOYME O BIAMMONOHIMAHAA,

- DAApELIEHWA, MALEHIMA WM Opyrse dopisl NOMHOMOUMA,

= TNPHEAZL, BEINYLLEHHBIE PETyNHEYRILL MM Opraqami;

= COMAaLIeHWA, KOHBEHLMA W NPOTOKOMN:,

- COMAWEeHUA ¢ Opradami rocyNapcTESHKONA BNAcTH M NOTpebHTENAMK,

= OoGROROMNEHEE NDHHLANB @ KO0EKCH NPaKTAK,

= OoBpoORCNEHAA MAPKWDORKS UMK IKONOrMYeckne 0bAIATeNECTEA,

- obA3IATENECTEA, BhITEKAIOWHE K3 AOMCEODHK CTHOLWWEHHN C OpradnIaLmnei;

= NONWTKHENA ONA pabBoTHUKOR.

HMHhopmMayWa, NonyYeHHan B peaynsTaTe 3THX JeACTEWRA, O0MEHE YW ThIBATECA NPW MNaHMpOBAHKK CH-
CTEME MEHEKMEHTA KavecTEa (om. MCO 9001:2015, paaaen B).

COpraMnaaina gomeHa DeiTe OCESOO0MNEHa O TOM, YTO COOTRBETCTRYIOLIME JaMHTEDECOBAMHLIE CTOPOME
W WX COOTEETCTEYIWMWE TPeBOBaHHA MOMYT OTNHHYETLCR ONA PaiHblY NOCTARNAEMBIX NPOGAYELAKW W YCOYT, W
MOTYT MAMEHATECA M3-3a HENDEOBMABHHED 0BCTOATENBCTE MMM LENEHANDARMNEHH B BOFOEACTENA Ha DBIHKAX.

COpraMnaayna JomeHa WMETE: HAOENHYK CUCTEMY MOHWMTODMHa M AHanuaa cooTEeTCTEYIDWMY Tpebora-
HAA 8 AZHHTEPECOBAHHBIX CTOPOH. MOHMTODUHT |1 aHANKE MOrYT ObiTe BRINOMHEHE © KCNONLIOBAHMWER NDO-
LECCOB OPradnIaLMie, WMEIoLWHK OTHOLWEHWE K TPeGOBaAHMAM NOTPpEGUTenai, NPpoeKTHDOEAHWI0 M paipaboTe
NPOOYKLMKM M YCITYE, a Tacke (Ha Donee BLICOKOM CTPaTErMYecKomM YPOBRHE) K SHANMIyY Co0 CTOPOHE pYKoBOO-
CTRA.

Mpumep — HefonLWaR KOMIGHURA, NDeJOCMaanAOWAan Yoy2Uy MaKcy, MONET eLIRCHUME, Ymo 20pod, 8
KOmopoM ona paBomasm, mpebyem pazpewasus, TULeHIud v dpyaux opM YIonHOMOYUBANUR, MECIHOe Co-
ofwecmas oxudaem, YmMo KoOMTaNUR obecneyum Be30nacHLie YoAoaus mpyda U XopoWes oMHOWeHUE K ORDY-
Mawed cpede, @ ee enadensisl ROAYYam palyMHyo npubLing.

AHANWI KOHKPETHLIX CHTYaUMA no 4.1 1 4.2

No 4.1

HefoneWoR ceMelHbIA pPECTOPaH DACNONOHEH B DENOBOM KBapTans. Bnagensis NpoOBOAAT COBESLLA-
HKWE C KMTICHEBEIMK paboTHrKamMK (Hanpusep, ¢ wed-NoBapoM W MEHEIMEDOM) C LENsK MOHUTOPYHI ¥ aHa-
NA3a pesynNeTaTos OeATeNsHOCTH H paapaboTi NNada Ha Gyaywes.

CoBBLAHKE HAYWHABTCA C PACCMOTDEHMA TEEYLLEA CHTYAUMK. YYacTHUEN obcywnaoT Hanbones Bax-
HEIE QOCTHHEHWA W NpobneMel, © HOTOPBIMKE OHW CTONKHYNWCE, M KE3KHE BLIBOOL OHW MOTYT COENaTk. DHW
Take oboyHOAKT, 4TO OHW XOTAT CCTABMTE GE3 MAMBHEHMA K 4TO MAMEHHTE B CNEOYIOWEM rogy.

H1ofk NOHATE, NOYEMy pecTopad paboTan Xxopowo, Wik ¥ Hero Seima npoGnemsl, oHK A0MEHSEN PACCKMO-
TPETE K3K BHYTREHHHE, TaK W BHEWHWE DakTopsl.

BEnanenblbi HANHMHAKT CoBGLaHWE ¢ 0ECyOBHWA aKTOpoR, CEBA3IAHHLIX C NEpcoHanom: Boneadd, Hae-
CHACTHEE CAYYaK, NOBEOEHHE, NPHEM HOBBX COTPYIHMEOR W TEKY9ECTh Kaapos. OHW pacCMaTPUBaKT TaHE
NPakTU4ECKME BONPOCE], KacaowMecn Gmog 1 oGopyaoRaHMA: UaHEl, HAMEBHEHWA B NOMYNADHOCTIA Gniog, KoM-
TpOAs NOPUCMA, XpaHeHiie, NOTepK, HeoBXOOWMOCTE ABKOPWPOBAHWA PECTODaHA, PEMOHTA CTONOBE M NoAgED-
HAHWA KYXOHHOMD ofopyooBaHna.

Maxegsep roBopuT O NOCTOAHHLIY NOCETUTENAX W BREMEHK, KO3 oHM oBkiYHO nNpuEanaT. Ol aHaeT,
YTO MMOTHE W3 HHX ARMNAKNTCA MECTHBIMM GHIHECMEHamMmu. B Npownos rogy oHW OTMETIANM YBEMNHYEHKE YWCNa
noceTuTenzi 8 obedeHHoe BPEMA, HO JaKalkl B BEYEPHER BREMA HE YBENWYMNWMCE. Bonswme HoBble OMCE

b
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OTEPBITMCE NOBNMACCTH K WX paboTHWEM 8OAT B OOHO W TO Xe BpEMA Kamasd pabGoduid AgHEe. 3TO IHSYMT,
YTO pPECTOPAaH OOMHEeH CTApaTkCA YOORNETROpMTE kawgoro. lWed-nosap npeanaraet HoBoe GRCTpOE OrpaHin-
YEHHOE MEHID ONA TOM, YTobkl MABNEYE NPBMMYLLECTRO B 3TOH CUTYaUMK. Bnapensys npaanaracT BESCTH
NpeJEapMTENsHEIE JAKATE W TORrOEMIO HABRMOC B oDeneHnoe BpemMa. 3T0 MHMLMWMPYET OUCKYCCHMID O Habo-
pe OONCNHATENEHL COTRYOHMKDE W COOTEETCTRYIOWEM TRYAOROM 33K0OHO0ATENECTRE. COHM rOBOpAT Takse
0 MEBCTHON NPABMTENLCTEEHHON NPOrpEMMe NOLOEQHKK Manoro GUIHeca, K KOTOpPOMY OHM OTHOCATCA. Bna-
OenkUkl JenakT JanMcH O CORSLLAHMM M PACCEINAINT BeRBOOE N0 ANEKTPOHHON NoUTe KamOoMy, KTO Ha HMX
patoTaeT. Medeowep NoMyY4aeT 3a0aHKe OCYILBCTRNATE MOHHTOPUHT KHIODMaLUMK, OTHOCALWEHCA K oBCyH-
OEHHBIM BOMPOCAM W EpxaTs BOEX B KYDOE.

Mo 4.2

BO BpeMA QMCKYCCHM B CEMEAHOM PECTORaHE BRafenkblbl NPHaHand BA*HOCTe MECTHOM Bualaca ona
Mx pecTopana. OHun 0BCYROany TAKE, [0 OHKW J3KyTIAKNT NPOaYKTE 1 HeolxoIMMOoCTE COOTBETCTEMA HOPMa-
THBHBIM TpEBOBAHWAM N0 GE30NACHOCTH NMLLBE0R NPEDOYVELAA.

Brnagenolbl YNOMAHYNK HECKONBKD NPOrpaMM MEcTHOM 4 HaUWMoHaNbHOMo NpaBMTeNBECTREA, EOTODLIE
MOMYT MM MOMOYE, BKNIOYAA TPaHTel ANA Manks NPeOnpUATHA, KOHCYNETUPOBaHWE W MHQODMALMOHHOE BIg-
HMOOBHCTRHE.

Boe yyacTHUEM CORSLWAHWA NPUAMANA BAMHOCTE ITHY IAUMHTEDSCORAHHELD CTODOH M DELIMMTA BEMICYHTE
B BRIBOOE, 33 KaKMMK DakTOpaMy JOMEEH CNeguTe DEecTopaHd M YTo Heobxoqramo perynapHo NpoBoOMTE Co-
BELUAHKA AN OTCNESMBAHKA O0CTHHEHMR.

4.3 Onpegenedye oGnNacTH NPHMEHEHHA CHCTEMEl MEHEOXMEHTa KAYECTEA

OpraHyIalxMa QOMKHa onpegenyTe MPaHHLE CHCTEME MEHEOABEHTA KAYECTEE W OXBATHBASMYID 810
OEATENLHOCTE, YTOGR YCTAHOBWTE 0BNAcTE 88 NPHUMEHEHKH.

MpW onpegeneHdiia 0GNacTH NPHMEHEHMR OPraHH3aLFMA JONKHA pACCMaTpHBaTh:

a) BHEeLLHWE W BHYTREHHWE drakTopil (oM. 4.1 )

b) TpeboBaHnE COOTEBETCTRYIOWME IAMHTEDECOBAHHEX CTOPOH (M. 4. 2);

C) NPOSYELKIO 1 YCIYTH OpraHdIaymiMg.

Oprady3aumds Q0nKHa NoGMMEHATE Bog TPEEOBAHWMA HACTOALYErD CTaKdapTa, ecnK 3Tk TpeboBavuA
NpHMEHALE B NPEOENAX YCTAHOBNEHHOR 0BNACTH NDWMEHEHMA 28 CUCTEMBl MEHETHMEHTA KAYECTEA.

DEnacTs NPUMEHEHHNA CUCTEME MEHEIXMEHTA Ka4¥ECTEA OprasHkaaumMK gon¥Ha belTs QocTynHa, pas-
pabarsBareCcA, aKTYANHIMPOEATECA M NPMMEHATECA Kak A0KYMEHTHpoRaHHaR Madopssauma. OENacTs NpK-
MEHEHWA OOMEHA YHAILIBATE H3 OXBATHIBASMBE BHOL NPOOYELMM W YCNYyT W JaBaTek oDOCHOBAMWME ANA
MCKAK4EHWA TpeboBaHKe HACTOALLETD CTAHAARTA, KOTOPOE OHa ONPeaenkia Kaxk HENPUMEHWMOE K e ob-
NACTHA NPMMEHEHWA CHCTEMBI MEHEIEMEHTA KIYECTEA.

CooTeeTcTEre TpeboBaHnAM HACTOAWErD cTaHdapTa MOoMeT GulTe 3aABNEHs ToNBKS B TOM chny4ae,
BCnK TpeboBaHuA, CNpeqensHHBIE K3K HENDUMEHWMEIS, HE BIHAIOT HA CNOCOBHOCTE MW OTBETCTBEHHOCTE
OpraHMaagnyd checnedMBaTs COOTEETCTEME NPOOYKLMA M YCNYT W NOBBIUATE YO0RMETEOPEHHOCTE NOTRebM-
Tenei.

[MCO 9001:2015)

PekomeHgauMm

CMBICN HACTORLEND MYHETa — ONPEAENKTE MPaHWRLL CHCTEMEl MEHEIHMEBHTS KA4ECTBa Takkh obpasom,
YTOBEI NOMOYE OPraHKIALUMK OTEEYATE TPEGoBAHMAM M HAMESEHHLIM PEIYNETATAM CHUCTEME.

Ona nepeydcneHyi ak—c) nyukra 4.3 MCO 9001:2015 oGnacTe NpUMEHESHWA JOoMsHA ObITs YCTAHOBTE-
Ha Ha OCHOBE:

a) BHELWHHE W BHYTPeHHKE GrakTopos, kak aTo onpeneneHo TpebosaHnamn MCO 2001:2015 (nyust 4.1,

b) cooTRETCTEYIOWMY TpaboBaHMA COOTEETCTEYIOWMY IAWHTEDECORAHHEY CTOPOH (TAKWK KaK perynu-
pYIOLLME Opramsl W noTpebuTand), kak 1o onpeagensso cormnacHo Tpebopanuan MO0 9001:2015 (nywuer 4.2);

C) NOCTABRNASMBIX OPraHuIauWweil NPoGYELMA M YOIy

MpW onpegeneqHyd 0BNacTd NpWMEHEHHA OPraHWIaUWa OOMKHE TAKHE YCTAHOBWTE MPEaHELEl CHCTEMGI
MEHELHMEHRTA KIYECTEA, NPUHKMAA BO BHUMAHWE TakMe DakTopsl K3k

= MHDPAcTpYKTYRE OpraqHMIanHH,

- paAnWHHBIE MNoWaOrd W BUOL QEATENLHOCTH CprasnIagne;

= KOMMEpPHECKWE NONWMTHEW M CTPATENAM,




rOCT P 549852018

= UEHTPANKADBAHHLIE MM MOCTABNASMEIE BHEWLHAMA NOCTABLMEAMK DYHKLWA, BUOB JEATENBHOCTH,
MPOUBCCH, NPOOYKLUWMA W YCRYIA.

Bee tpefosanus MCO S001:2015 cunTadToA NpMMEHKMBIME, 33 KCENIDSEHAEM TEX, KOTOPEIE HE BIRKKIOT
Ha CAOCOGHOCTE OPraHMIaUMKl NOCTABNATE NPOSYKUHID MAK NPEAoCTARNATE yCNyry, KOTOpse oTeeyaloT Tpebo-
BIHKAM, UMK HA NOBBIWEHWE YOOENETEOPEHHOCTH NoTpebuTened.

Mp# cnpedenesHnE NpAMeHrMocTid Tpeboearrii MCO 2001:2015 opradMaauWs A0M+Ha pacCMaTpHBaTs
KasOoe oTaensHoe Tpeboearme, a He NPOCTO PellaTs, YTo Wensid pasgen e npymesun. Muorga HekoTopee
M3 ero TpeBoBaHKA MOTYT BaiTe NPHMEHWMEl, WNW BCE TPEGORAHWA Pajdena MoryT WK He MOTyT BeITe NpW-
MEHHMBI,

JENacTe NpYMEHEHKS GOMMHE paspabaTkBaTECH, AKTYANHIMPOBATECA W NPUMEHATECA B KAYeCTRe Oo-
EYMEHTHROBaHHON HHDopMauui. OBnacTs NpUMEHEHKA QOMNKHa BENIOYaTE B caba nogpobHoCT No BKNMYa-
EMBIM MEOGYHYMA 1 yeTyTam, OHa Takke JoMeHa BKMoYaTs B ceba oSocHoeanke gna Kawgoro Tpeboeaduna,
koTopoE GeNG ONpPEegeneHo K3k HENpUMEHHMOE. 3Ta A0KYMEHTUDOBIHHAA HHPOPMALKMA MOKET paspataTsl-
BATLCH, AKTYANWIMPOBATECA W NPWMEHATRCA NKOGRIM CNoCcoBoM, KOTOPLIR CPralviauWa onpeqenvna kak oT-
BEYACLL WA 88 NOTpelHOCTAM, HANDHUMED, PYKOBOOCTRED WM CAAT B CETH MHTepHET.

Mpumep — Mpu onpedenequy oBNacmu NPUMENEHLA CUCTIEME! dITF Manoso npednpuRMUR, KMopoe Ha
MOCMORHHOT OCHOSE UMMODIMUpYyen u npodasm cmesnAdHEe Symbingy dnR KocMemuky, Mozym Geime yywme-
Ml credyowue thakmop::

- npednpuRmue pabomaem MoALKo Ha odHod niowadxe;

- mpeboaanus HCO 9001:2015 (nywrm 8.3) k npoexmuposakuts u pazpabomye 08aivH0 HE MpUMEHAFITICH,
oMoy, SMo npednpusimue NoKyNaem U npodaem oduuy U me xe uadenud, 683 cCeITKU Ha ocobsie MpefosaHun
nompesumens;

- mpeboaanus HCO 90012015 (nymxm 8.5.3) He MpusMessrMcA, NamosMy smo npednpuAmue we obpaba-
MbIEaeM U He XPAHUT CoOBCATEeHHOCTTL, NpUHAdTeXaUY MoMmpedumento UL eHEWHeMy npoasaddepy.

4.4 CHcToMa MEHEOHMEHTA K3YECTEA W 88 NPOUGCCEI

4.4.1 OpraHiaaywna JomkHa paipafoTarle, BHEOPUTE, NOONEDMWBATE M NOCTOAHHG YYHLLATE CHCTEMY
MEHETHMEHTA KAYECTES, BEMIOY3A HEODXOOMMEIE NPOYECCE M MX B3aWMOOSRCTEMA, B COOTRETCTEHK C TRa-
foBaHMAMK HACTOALLEND CTAHAAapTa.

OpradyIag|A JoMmeHa onNpeqenaTs NPoUecchl, HEoBXONHMBIE ANA CHCTEME MEHETEMEHTA KaYECTES,
H HX NPpHMEHEHWE B DAMEAX OPraHnIauii, a Tamwe:

a) onpeqenATe TpebyeMEIe BXOOE M OMUIAEMbIE BRXOObl 3THWX NPOUBCCOR;

b) onpegenATE NOCNENOBATENEHOCTE M B3AMMOAERCTEME 3THX NPOLBCCOE,

C} ONPEaEATE W NDWMEHATE KDWTEDWA W METOOL! (BHMNHYAA MOHUTODHHE, MAMEDEHWR W COOTBETCTRYIO-
LME NOKAIATENM PE3YNETATOR ABATENLHOCTH), HEODXOOMMBIE ANA 0BECNEYEHWA DEIYNETATABHON dryHKL M-
OHMPOBaHKA 3TUX NPOLECCOR W YTIPARMEHHA HMK;

d) onpeqenATe pecypckl, HEOBXoOOWMBIE ONA 3THX NPOUECCOE, W OGBCNEYMTE WX OOCTYNHOCTE,

€} pacnpefenaTe 0GAIAHHOCTA, OTBETCTREEHHOCTE M NONHOMOYME B OTHOLIEHKW 3THX NPpoUeCctos,

) YUHTRBATE PHCEKM M BOIMOWHOCTH B COOTBETCTEMM © TpeboranuAMK Nogpaagena 6.1;

) OUSHHEATE 3TH NPOUBCCHl M BHOCHTE MIOG6LIE H3MeHEHWA, HeoBxXodMmMule ANA oBecneYeHua Torg, 4Ta
NpOUECCEl GOCTHIAKT HAMEYEHHBIX PEIYTILTATOR,

R} ynyqwaTts NpoUecckl M CUCTEMY MEHEI¥MEHTA Ka4ecTEa.

[WMCO B001:20135]

PokomeHOaLWM

CMBICT HACTOALWEN MyHKTa — obacneyMTe ONpeaeneHne NPoLeccos, HeoiXoaMMBIX ANA CUCTEMB! Me-
HEBOXMEHTa EadaecTea comnacsHo MCO 9001:2015. 310 sumoyaeT 8 ceba He TONRKD NpoUecckl NPOWIB0ACTES
NPOOYKLMH 14 YCIYE HO M TAHME NpoUecos, HeobXoouMeie ANA peayNeTATHEHOM BHEQDEHWA CHCTEMBI, TaKWE
Kak BHYTREHHWA 8yOWT, 3HaNKa co CTOPOME PYKOBOACTES M OPYTHE (BKMOYEA NPOUECCH, BRINOMHABMBIS BHELL-
HHMK NOCTaBLWWKaMH ). HanpuMep, ecnd opradnaauus onpedenneT noTpeSHoCTE B NpOUSCos ANA MOHWTODKH-=
ra ¥ HIMepeHA pECYPCOR, NpOUERCs JomeeH oTeewaTh Tpeboaaxmam MCO 90012015 (nyrkT 7.1.5). YpoBeHe,
Ha KOTODOM NPOUECCE J0MHHE! BblTe CNpENeneHel ¥ QeTANHIMPOBaHsl, MORET BAPEMPOBATECA B IABMCHMO=
CTH OT CPEdEl OPraHiIanry 1 NpHUMEHEHHA DUCK-0DWEHTUDOEAHHOMD MBILUNEHWA — NPpHHAMaA BO BHHMAHWE
CTENEHL, B KOTOROR NPOLECC BAWABT Ha CNOCOGHOCTE OPraHM3auME JOCTHMIATE 88 HAMEYEHHLIE DeIYNETATEI,
BEPOATHOCTE BOIHMEHOBEHMA NPpobNeM C NPOLBCCoM 1 NOTEHLMaNEHEIX NOCNegCcTRME Takkux npognem.
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Mpoyscc — aTO COBOKYMHOCTE BIAMMOCEAIAHHBE M{MNW) BIAWMOOBACTEYVIOWMYE BUOOE OEATENBHO-
CTH, KOTODEIE WCNONEIYIOT BXOOE ANA TOMo, YToDkl AOCTABMTE HAMEYEHHEIE DEaYNETATe. B COOTBETCTEMM C
SO 2001: 20145 [nyHeT 4.4.1, nepeqrcnenus aj—h)]:

a) opradMIauma QOMHa ONpeneniTe TpeDyeMee BXOME M DHMOEMES BRIXOOR B8 NPOUEcCos; BXOOE,
Tpedyameie ANA NPOUSCCOR, 0OMEHEl PACCMATDMEATLECA C TOYKW 3PEHMA TOMD, YTo HeobxoouMo Ana peanu-
FALMA ZANMAHMPOBAHHEIX NDOLECCOR,; ORMOAEMBIE BhIXOOL OONMHE DACCMaATOMEATECA © TOHMKA IDEHUA TOTD,
4TD OMKWO3I0T noTpebuTent uan NocnegyiowMe NPoOUecckl; BXOOE M BeINOOE MOMYT GbTe MaTepHaNkHEIMH
(HANpUMEep, MATERWANL], KOMNOHEHTE HNW OBODYOOBAHWE) WK HEMATEDHANLHBIMH [(HANPUMED, DAHHEE, MH-
hopMaLMA MK aHAHKR),

b) npu onpegenexMi NOCNeJoEaATENEHOCTH M B3aMMOOEACTENA ATUX NPOUECCOR 0OMMKMEl DRTE pACCMOo-
TREHE! CEAZK BXOAOE K BhIXOA0E NDEQWECTEVIOWME M NOCNSNYIoLW ML NPOUECCO8; METOOL ANA NEeOcTaARNEHHA
OeTanei NocneqoBaTenkHOCTH W BIaMMOOeRcTEMA NPOYecCDl JZBMCAT OT XapakTepa OpraHnIauni, MoryT
BelTe MCNONBIOBAHE DAINHWYHEIE METOOR, TAKME KAK PErUcCTPaUMA W COXDAHEHWE OOKYMEHTHPOBAHHOR MH-
dopMalMM, palpaboTka, aKTYanM3aU9A | NPHMaHEHWE A0KYMEHTWDOEAHHOA MHAOPMALKK (HanpHMEeD, KAPTa
NpoUEcca MNK Bnok-cxema), unu Sonee NPocTol NogXog, TaKkol KaK yoTHoe 0GbACHEHNE NoCNeqoBaTenbHo=
CTH 1 B3AHMOORACTEHR NPOUECCon;

C) 4Tobkl YEEOMTECA, 4TS NDCUBCCH! PEIYNETATHEHE (TO 8CTe 0BECNEYHBAIOT JANNAHKPOBAHHbIS a3y k-
Tarkl), OpradnIagned GOMKHE oNpenenATLCA U NPUMEHATECH KDUTERMM M METOOL YNPARNeHKWA NPOoUecoomM;
KPATEDMA MOHMTODMHME M MAMEREHHA MOTYT GbITe NADAMETDAMK NPOUSCCA WM TEXHAYECKHUMK TReDoRaAHKAMH
OMA NPOOYKLMKA W YCnyr, NOKasaTend pesynsTaTon NeATeNsHOCTH JONKHE GhiTh CEAIANE C MOMMTODWHICM M
HAMEDEHWEM WNK MOMyT GbiTh COAAHL C UENAMK B 0BNacTH Ka4ecTea (KPUTEPHAMK] ODTaHMIALIMN, ADYTHe
METOOE ONA NOKAIATENSR peIyNeTaToR GeATENLHOCTH BEMIOYAT B cefA, B He OMadMYUBaIOTCA ITHMM, OT-
WETEI, MEAgM WNK pEayYNETATEH AYIMTOR!

d) opraMMaayMa 0OMEHa ONpeqendTe pecypekl, HeoBXOOMMEIE ONA NDOUBCCOR, TAKWE KAk NepocoHan,
WHbpACTRYETYRA, cpena ona EYHELMOHKMPOBAHMA NPOUESCCOR, IHAHMA OPraHU3aLMK K PECYDCEl ONA MOHHTO-
pHHra | Wasepesda (o, MCO S001:2015, nysxT 7.1); paccMoTpeHHe JOCTYNHOCTH DECYPCOR NOMEHD BKMNIO=
YaTk B Ce0A BOIMOMMKOCTA U OrPAHHHEHWA CYLECTEYIOLWMY BHYTPEHHHY PECYDCOR M TEX DECYDoOR, KOTODGLIE
NOCTYNAOT 0T BHELLHKE NOCTABLLMKOR;

&) DpraMMaauMa JONKHa pacnpegenATe OTBETCTREHHOCTE M NONHOMOYMA 33 88 NPOUECCE, B NEpEYD
O4EpEdE, NOCPEACTBOM ONPENanaHHA BUA0E ABATANEHOCTIA NPOUSCCOR, a8 3aTeM W NWL, KOTOPbIE Gy0yT ocy-
WECTENATE 3TY OAeATENLHOCTE, OTBETCTBEHHOCTE W NONHOMOUMA MOMYT GbiTh YCTAHOBNEHL B OOKYMEHTHDOD-
BAHHOR WHODMALMK, TAKOH KAK OpraHHIaUroHHan CTRYKTYPA, GOKYMEHTHROBAHHEIE NpOUEOYDE, MNOMATHM
DYHEUHWOHHPOBAHMA W O0MEHOCTHRIE MHCTRYELMK, MMM © HCNONLICBaHKEM NPOCTON NoOxXo8a — YoTHBIX MH-
CTRYRLIMIA;

f} oprasmaauma gon#Ha oGecnedYnBaTe, 4Tobe Mobee DeRcTEMA, HeobXoOMMEIe ONA PACCMOTREHHA
PHCKDB M BOAMDMHOCTEN, CRAIAHHBD © NPOUBCCAMA, BbINONHAMNHKCE,

g) OpraHM3IaLMa QOMKHE PACCMATPWEATE JaHHLIE O PEIYNETATAN GEATENEHOCTH, NOMYYeHHBIE NoCDe-
CTEOM AHANKW3A KPUTEDUER, YCTAHOBNEHHLIX ANA MOHWMTODHHIE W WIMEDEHWA, aHANWAMPOBATE W OLEHHBATE
AT JaHHBIE, BHEODATE NOOLIE KIMEHEHHA, HEODXOOUMBNE ONA FADAHTAM TOMD, YTO 3TA NPOUECCE NOCTOAHMHO
OOCTHrAIOT HAMEUSHHEX DEIyNLTaToR;

h) oprasnIayua MOoseT HCNonsE3I0BEaTE PeIyNLTaThl AHANM3A W OLEHKW ANA ONpeqenayyin HeoDxonHaisix
OeRCTEMA ONA YNYyHIWEHKR, YNYyYWeHMa MoryT BelTe OCTHIHYTE HA YPORHE NPOLECCOR (HanpuMmep, JYepes
CHIHEHME BADMATMBHOCTI cnocoba BuINONHeHWA SeATENLHOCTH] MNKM Ha YDOBHE CUCTEMEl MEHEBIWMEHTA Ka-
YECTEA (HANpPHUMEep, Yepes coEpaweHde ByMamHoi paboTe, CEAIAHHON C CHCTEMORN, NOABCNAA NEpCOHany
COCPEAOTOYMTECA B BoNBLISR CTENEHW Ha MEHEIMEHTE Npoyeccoa).

Mpumep 1 — fas uAMOCMPaLUY MO0, YMo NPOCMEES MpOUECcH MOZYIM HY ROSMbCHR MOTERD 8 NPOCMIBE
o LACHEHLURK.

Mpednpuamue, Ha KOMOPOM Pabomarnm MoALKe 083 Yenoeera, NPOJdaem SLICONORIYeCaENNY D odexdy
yepea calm & cemu Mumepuem. ¥ HUX ovesb NpOCMol Npoysce npodan.

QKU F2MOoMAMUYECKU NOUTYYaHIT COOBLLEHUS N0 ATEKMPOHEON MoYMe, Koa0a NPOoUIocWTa npodawa. Imo
coobueHUe smoYaam 8 cebn unopMaLLie o momM, ymo Beino npodado, KoMy U Kpda npodannoe JomsHe Beime
docmasenedo. 3mo nodmespwdasm makwe, WMo onrama npouzsedeHa.

Bnadenksusl eeodam nodpobHoCmUu NPOJdaRy 8 IMEXMPOHHEIT padoyud nucm. JameM OHU NpOEepRMHT,
ECMb AU MPoOYRLUA Ha cknade U NOCLUTANIM JaKasqyuky AMexkmponnoe coodwerus © GrnazodapHocmes 3a mo-
Kynky, coobwarm koada U kax mosap Sydem emy omnpasned, U KaK OH MONEM © HUMU CERZaMmLCH npu Heodxo-
OUMOCTIL.

]
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Mpumep 2 — Onr wnmocmpayuur Moao, Ymo cAoRNBEND npoyecs nompedyem docmamoyHos0 ofLACHEHUA,
ymobel MepCoMan NoMUMAan caow dedomeud, 3adayy U ezaumodedcmaus HACMOMLND, YMobhb! DeIyALMAMUEHD
B LITONHAME Ceou 00R2aHMOCTL.

Hebonewoe npednpusmue aemonEaem yenyzd no noddepkanure ocobbix MUNoe NpouisodcrasHHoZ0
obopydosanus. flns mozo, vmobel dename Mo PesyNETAMUeNo, OHY JOMRHEl FPYEcis MHOZ0 aKmopos,
MOM YUCHTe KaK oML DAB0Marom eMecme U 8 KAKoM MopROKe, 1 3Mo MOXem GaiMb CAOMHEIM NPOLECCOM.

Mpexde vem Havames patomy, npedapurmue dommHo yoedUMscH, YMO ON0 NOHUMAESIT, Y0 HyRHO Ro-
MpefUmMani, U Mmoo ecms sce Heobxodusmoe diTA esNTONHEHUR DabomsL,

Hanpumep, us mompelyruTich CManddapmbLe UHCMDYMeHTisl GnA kaxdod pabomsl U CReyUanbHLE LH-
CMPpYMEenTial GNA ERINOKEHUR DAANUNHELX ONEPALUl, 8KMHMaR NOSEPeHHOe KANTUEPOEaHHOE UIMEDUIMENEHOE
ofopydosanue u Habop Hacmed dnR sozMoxHol samensr. Mepcoran, esmonHAoWUG pabomy, donxken BhiTis
KOMMTEMEHTHEIM U KEanupuLUpoeaHHLIM U UCNOAEI0eams nodxodawie cpedomaa uHOUsUayaTeHOn FalLL-
medl. Heofxodumo NodzomosUme U 06ecneylims COCMyNMHOCTIE Ha Mecme nodpofHbix paboyuy UHCMPYRLULD U
pyRoaodCmE.

Honmen Geime onpedened cnocod eededus NodpobHBIX 3aNUcell O BLINOAHENHOU Dabome, FaMeHEHHEIX
LU DM EMOMTILDOSSHNEIX YaCmax, 00HapyReHHBEIE Npodresmax, dedcmeyroliux padouuy UHCIMPYKULURX U, BCau
Heobxodumo, nocredyrouux nposepkax. R mozo, ymobsl yEedumecA, W0 TomMpebumens NOTHOCTIEK Mpo-
UHBOpMUpDEaH U yODEMEMEDPEN eLINOANeHHOl pafomod, kakod-nuSo sud Nodnucy NomMpPetumens MaKwe He-
oEx00UMD BEAHHLIME 8 NpOUECT. Mo ApednpuRmue MpaduyUoHHD UCROAL2083N0 OYMaXHEl opMynRD, HO
meneps JOMMHE HaYames WCNoNsI08aMe: KOMMLOMEep, U 4R 3mozo nompeSyemcs nod2omogumes coomaen-
CMEyHWUe paBouue uHCMpYRYLUL.

4.4 2 Qpradvaayya JomsHa B HeodxoarmMom 0GnemMe:

a) paapabaThliBaTh, AKTYANMIMPOBATE W NDUMEHATE OOKYMEHTHPORaHHYI0 WHhopMalmo Ana obecne-
YeHUA OYHKLUWOHMDORAHWMA NPOLBCCOR;

D) perucTpUDOBATE M COXDAHATE JOKYMEHTHROBAHHYID HHEOPMALMID ONA COECEYEHNA YEEDEHHOCTH
B TOM, YTO 3T NPOUBCCH OCYIUECTRNAKTCA B COOTBETCTENM C TEM, KAk 3T0 GLIN0 3anNaHWpoEaHD.

[WMCO 5001:2015]

PokosMeHOawMm

CMBCT HECTOALWEMD NYHKTA B ToM, 4Tobkl OpradyMIauMa onpegenana obbes HeohxoaHMoR JoKyMeHTH-
POBAHHOH WHEODMAALLKANA.

LOokyseHTHPOEAHHAA WHOPMaUWA — 3To HHQOpMaLWA, KOTOpan DONKHA HAaX0OWTRCA Nog YNDaRneHH-
&M, paspabartelEaThCA, aKTYANHIWPOBATECA M NPMMEHATECA OPraHkIauWen, a TAKE HOCHTENE, Ha KOTOpOM
OHa COAepEUTCA.

COOTRETCTRYIOLWEE NKYD (HanpWaMep, BNagenay npouecca, BNajensay Bsxogos npouecca, NHuo, ynpas-
NAKLLEE NPOUECCOm ) AOIEHD aHANMIMPOBATE, KAKaA HHR0PMAaLHMA WCNONBLIYETCA ONA BREMONHEHRHA NPOUSc-
COB, 4TOOE NOCCTOAHKD AC0CTURATE HAMEYEHHEX peayneTaToE. [na ncnonsayemol didopMaun (Hanpumep,
NpoUBOYyPbl, pabodre WHCTRYEUWK, HAMAOHLIE CPEOCTES, WHPODMAUMOHHEIE CHCTEME W CHCTEME CBMEHA
HHpopMaLLKWER, YepTesK, CNELRDHUEALWA, METPHEKN, OTYETE, KNKYEREIE NOXIIATENN PEIYNETATOR OEATENBHO=
cTi (KPIs), npoToKONs!l BCTREY, pENDEIEHTATHEHEE OBpaays, Geceqkl) HeochxoOHMo NDORoONTE aHanunepe-
CMOTP LEBHHOCTH ONA nognepsaddn npougeccos. Pesynetatom Gyner pelledde o ToM, Kakan WHGopMalWa
OY0ET CYMTATECA OOKYMEHTHPOBAHHON MidropMauMel. Hanpumep, KO0r0a BeICIUES PYKOBGOCTREG BbINONHAST
CTpaTerHYECcKoe NNAHMPORAHME, OHD MO%eT 00paTuTLCA K CBTH MHTEPHET ¥ NPOaHaNWIWPORATE COOTBETCTEY-
IDLLYYI0 HHEODMALMIo, TAKYIO KaK OT4ETH O TEKYLIEM ¥ ByOyLesM COCTOARKWIA OTRECHH, K KOTOPOH OTHOCHMTCA
CpraHuIauna, KoTopsle Geinn pailpatoTadsl MOCYIapcTEEHHBIMM YYPEHISHMAMK K JPYTHMK COOTRETCTEYIOWM=
M CTOpOHAMK. 3Ta WHDOPMALWA He JOMKHS paccMaTpHBATECA K3k JOKYMEHTWDOBAHHAA WHODMaLUKA, TakK
KK OHa OOCTYNHA W3 OTEPEITEX WCTOHMHMEOR. [NA CpapHeHdina, BUaHec-NNaH, BENI0SaKWHE enyd B obnactu
KYECTEA, PUCKH W BOIMOMHOCTH, CTPaTEMK, HAPAGY C APYIMEKM COCTEETCTRYIOWMAK ANSMEHTAMK (HANDH-
MEap, MHCCHA, BHOSHWE, LEHHOCTH M KapThl NPOUSCCOR OPraHdIaun¢M], JorneeH paccmMaTpyeaThch KaK OoKy-
MEHTWPOBAHMAR WHDOPMaLKA.

CnpegeneHie paiHelx BRO0B JOKYMEHTHWDOBAHHOW MHDOopMayMK, HeobXoOMmon OnNA NoagepsaHka
PYHELMOHWDOEIHWA NDOUSCCOa W CHCTEME MEHEHMEHTE KAYECTEA, JABMCUT OT oprasMaaumy. MNMpu cnpege-
Nnedud TuNa ¥ obbema HeobXoguMoR DoKYMEHTHPOBAHHOR MHOpMALKMK OpraHMIaunA QONKHE OUEHHTE 28
NOTPEGHOCTA W NPYMEHUTE DHCE-0PHEHTHPOBAHHGE MbIWNEHWE, DHa Q0MHHA YYMTHIBATE &8 paiMep, BUgk
OEATENLHOCTH, BRI NPOAYELMK MAW YCMYT CROMHOCTE 88 NPOLUSCCOE, PECYDCH W T. . TAKEE, KAK i NOTEHLM-
ansHLe NoCNeacTEME HECOOTBETCTEMRA.
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MCO 2001 yeTaHasNMEaET HCNONBEIDBAHWE AOKYMEHTHDOBAHKOA MHDOopMayrH B paae TpebosaHMi, on-
HaKG AN OprasM3au9Mk MOKET CYLUECTEOBATE NOTPEOHOCT: B SONONHHTENEHOA GOKYMEHTHUPOBAHHOR MHGIOP-
MALMM [TAKOH KaK QOKYMENTHDOBAHMBIE NPOUEAYDE, CaHTE B CETH MHTepreT, pabouwe WHCTPYELMK, pyEOBGT-
CTEQ, PEMamerThl, CTaHgapTeE, DopMel, Nocobua, Nporpammioe obecnedeHyde, TeneQoHHEE NPUNoKEHHA |
ANA yNpaenesis HyHELWOHWPOBaAHWEM 88 NPOUBCooB.

LoEyMEHTUDORAHHAR WHDOPMALWA COHOMD THNA A0MTEHA NepUOAWYEcKA AHANKIKPOBATECA W NepecMa-
TPHBATLCA, 4TOGK COXPaRATE akTyaneHocTe. MCO 29001 nononeayet dpaay «palpabaTsl@ars, aKTyannaMpo-
BaTk W NOHMEHATE JOKYMEHTHDOEIHHYID HMHOPMaLMIoY B OTHOWEHWA OAHHOMS THNA JOKYMEHTHPOBIHHOH
HHOpMA L M.

Opyras OoKyMEHTAPOEaHHAA MHDOPMALKWA DON#HA PEMMCTPMPORATECR M COXDAHATECA DEa HameHaHHH
(38 MCKNKDYEHHEM YTEEDHASHHON KODDEKUWMA) ANA J8MOHCTRaUMK COOTEETCTEMA W ANA COA0aHWA YBEDeH-
HOCTH, 4T0 NPOUECCH BEINCNHAKTCR KAK 3aNNaHAPOBAH0, WNK GNA GEMOHCTPAUKMK TOM, BEINCAHEHE] KA HET
TpeboBaHWA (QaHHBIA TAN QOEYMEHTUDORAHHON WHEODMALWK Y3CTo HAILIBANT s3ankcks). MO0 9001 wke-
NoNb3ayeT ppaly sperdcTpHpOBRaTE W COXPAHATE JOKYMEHTHPOBIHHYIO MHODMAaLMIDY B OTHOWSHWA DaHHOMD
THNA AOKYMEHTHDOBaHRON MHpopsmaurK. JadHsi THN GOKYMEHTAROBAHHOA MHODOPMALMK YacTo OTHOCAT K
TpeboBaHKAM NOTPEOWTENER, IaKOHOOATENLHLIM M HODMATHRHLIM NDGBEOELIM TREDORIAHKUAM WNK K CODCTREEH-
Hil TREGOBAHMAM OpraHMaaLMd — ANA PErHCTRAauny M COXPaHeHUA JOKYMEHTHROBAHHON HHdopMaLmMiK.

AHANWI KOHEPETHOW CHTYaLMK

MNpeqnpyATHE, NDOHIBOOALEE Chip, CTREMIWTCA COOTEETCTEOBATE TpabosanmanM MCO 9001:2015.

OHO Y8 BHEODMNC CHCTEMY MEHBLKMERTa KAYECTEA M MCNONBIYET BoNbWoR 0Gwem MHODMalH o
NPOUBCCax W BEINONHEeHHBX 3aKasay. YacTh ee HaxoguTCcA B HOYTEYKaX Wnu GyMamHbLX Nankax, YacTe Ha
CTEHACBLIX rpadikax 1 foTorpaduax, YacTe B KOMNBOTEDHLIX CHCTEMAXN.

MNpoEOOATCA COBBWAHWA C UENBI0 ONpegeneHia Hawbonee BaxHelX BONPOCOB W YNDABNEHMA NpoUec-
CamMK NPOMIBOOCTES ChiPa W BESEHWA JANWCER, NOATEEDHMOANWME, YTO 08Na BeNONHAKNTCA K3K 3a30yMaHo.

OBweHWe ¢ BOBNEYEHHEIM NERCOHANOM NOKAIaANo, 4T0 YacTk CTEHO0BRN rpadvyos ycTapend. YacTk
HopMyNADOE | PYKOBOACTE MOOAMKM HE MCTICNLIYETCA NOTOMY, 4TO OTHOCATCA K NPOAYKLWMM, KOTopaa Gonblwe
HE NpOHABOOWTCA. YacTe XpaHALIMKCA 3aMACER TAKKE HE WCNONB3IYETCH, B TO BPEMA Kak HEKOTODLIE HOBLIE
BAOE NPOAYELAW HE WMEI0T WHGOPMALWOHKORA NoOOep¥Ed ¥ NEPCOMan He BCENA 3HAET, Kaxk SeRcTBOBATE
npaeunisHo. B Opyrvx cny4anx HOBLIe YeK-NACTEE W OPYTHE NONeadble QOKYMEHTE U BHIYankHbLe cpefcTea
paipaboTaHbl, HO HE ABMNAKTCA OPMUWANEHOR YACThiD CHCTEMEB! MEHBOMMEHTa KavecTea. CNeayeT oTMETHTE
TAKKE, 4TO XOTA HYACTh CPEACTE HE WCNONLIYETCR B NOCNEOHEs BPEMA, OHW BOE @LUS MOMYT HCNONBIGEaATHCA
anA yuetHelx yened u JomsHel BeiTh COXpaHRHEL.

Mepconan pasgenAeT MHOpMaLIMIO HA TR KaTEroDM:

1) EpPHTHHECKK BakHasA KHDOpMaLKa AnA aeneHda BHaHeca | ONA NPasMNeHOND BEINONHEHHA paboTe —
3TO QOKYMEHTWROBAHHAR MHOPMaLUWA,

2) MHDOopMaLKA, KOTODYIO HET HEOGXOOHMOCTH QOpPMANBHO COXPaHATE, HO KOTOPAA BCE ELLE ABNAETCA
NoNE3R0l — ata nHdgopmauns Byoet MCNoNs30saTeCA NO 3aNpocy,

3) MHpopMaUMA, KOTOpaA GoNee He HYXHA — OT 3Tol nHGOpMaLKWK cneqyet HabapuTRCH.

B peaynetate Takol paboTet NpeANpMATAE oNpegerdng, 470 DOMMHD COXDAHATECA KAK OOKyMEHTHPO-
BaHHAA WHOpMaL KA.

5 MuaepcTeo

5.1 NnogpeTeo ¥ NPHBEDKEHHOCTE

5.1.1 O6wme noNoXeHHA

Buicwee pyxoBOOCTEO AOMEHC OEMOHCTPMPOBaTE CEOE NWGEPCTEO W NPHBRDKEHHOCTE B OTHOWEHHK
CHCTEME MEHBIHMMEHTE HAYECTEA NOCDENCTROM:

a) NPUHATHA OTBETCTEEHHOCTH 33 PEIYNETATHEHOCTE CHCTEMb MEHETHMEHTA KAYECTEA,

b) ofecnevenna paspaGoTid NONMTHEM W LEN2R B 0BNacTH Ka4ecTEa, HOTOPEE COMMACYIOTCA © YCNoaW-
AMH CPE0E DPraHHIaLMKE W 88 CTPATETHYECKHM HANDABNEHWEN;

c) ofecneyeHna WHTErpaury TPetoaaHHi CUCTeMEl MEHELEMEHTA Ka4ecTea B BHIHEC-NPOLEcckl Op-
rAHH3ALLAM;
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d) coneRcTEMA NPWMEHEHWID NPOLSCCHOMD NOOX003 W PHCK-OPHEHTHPOBAHHOTD MuILNEHWA;

&) obecnedesya QOCTYNHOCTH PECYPCOB, HEoDXoQUMEX ONA CHCTEMEl MEHELHMEHTE KAYECTRA;

) pacnpocTRaHEHHA B OQFaHH3aLUHMH NOHWMaHKA BAMHOCTH PEIYNETATUBHOM MEHBIMMEHTA KadecTea
W COOTBETCTEMA TPEBOEIHWAM CHCTEMB MEHBOMMENTA Ka4ecTea,

Q) ofecnedeHHa QOCTHUHEHKA CUCTEMOR MeHBIHMEHTA KAYECTEA HAMEYEHHBIX PEIYNETATOR,

h) BoRNEYEHHS, PYHOBOOCTED M OK33I3HHA NOOGEPHEM YYacTHA paboTHWKOE B 0BacneqyeHiy peaynsTa-
THEHOCTH CHCTEMEl MEHEOMMENTA HAYeCTRa,

i} nogoepsEr YNyyYeHna,

i} NooaepHEM ApYTWK COOTESTCTRYIWMY PYKOBOGUTENEN B JEMOHCTPALMK MMA NHOEDCTEA B ChEpe WX
OTBETCTREHHOCTH.

Mpumadadua — Cnoed #0MIHEGCE B HACTORWAM CTAHOAPTE CRagyaT MOHMMATE B LUMPOKOM CMECTS, KBK OT0-
DPaMeHHE BHODE JSATENLHOCTH, EOTODLIE ABNFOTCH KMNOHEELIMK ONH LENed CyLLecTEOSaHHA ORraHH3aLMg, HESaBmcH -
MO OT TOMD, ABNAETCH MW OHA rOCYOAPCTESHHOH, YACTHOR, CTABHMT W OHE CEOBHA LENGH NONY$SEHME NPUDLINIM MW HaT.

MCO 9001:2015]

PexomeHgaumm

CMBICT HACTOALLEND NYHKTE — 0BECcneYMTe JEMOHCTRaUMHID BRICIIMM DYROBOOCTEOM NMOS0CTES W NpM-
BEQWEHHOCTH NOCPEGCTEOM SKTHEHOH POMNKM BO BIAWMOOERCTEMM B CUCTEME MEHEIEMEHTA Ka4YeCcTBa, 88 Npo-
OBAKEHWH | ODeCTeYeHd, MOHMTORUHIE W J0BEOSHHH NOKA3aTened JeATENEHOCTH W DeAYNETATHAHOCTH CH-
CTEME MEHETHMEHRTA KaYecTEa. CNocobbl PEANWMIALKMK 3TOMD IABKWCAT OT PAINHYHLIX DaKTOpROR, TAKWX Kak
PaIMep W CNOMHOCTE OPraHy3agMsd, CTHNE MEeHEOMMEHTE W KyNETYRE OpraHHaaLHH.

AnA opraHy3aymy «BLICIUEE PYKOBOOCTEOH MOMET BXNIOYaTe B cebR, HanpWMmep, rMaBHOro WCNonHW-
TENEHOM QUPEKTOPA, YNPARMNAKILEND QUPEKTORA, MEHEPaNEHOND JWPeKTOpa, Npe3MZenTa, COBET QUPEKTOPOR,
HCNONHATENEHEIY OQUDEKTOROR, YNDAEnAWeny{ 1y} napTeepalos), oTAeNsHOMD BNanenksua, napTHepalos) W
CTapMx pyHoRoguTenei'Medegwepos. Beiclwes pyKOBOACTES WMEET NPaBs JenerMpoBate NONHOMOYMA W
NpegocTaBNATe PECYPCEH B DAMEAX Oprasdiadln. Ecnn ofnacTe NPYMEHEHHR CUCTEMEl MEHEOHBMEHTA OXBA-
THESET TONBKD YACTh OPraHMIALMK, TO BEICIHEE DYKOBOOCTED OTHOCKHTCA K TEM, KTO YNPABNSET M KOHTDONHpY-
BT ATy YacTh OpradnaauMin. Kaxoas opradniagmua MMeeT DasHee NoTpeSHocTH M CoBCTREHHLIE CReUMiMYHEIE
PELWEHWA, MO KOTOPBIM BRICIUWM DYKOBCQCTEOM SyOET NDMHATO pallaHie.

B cooteetcTenn c MCO 9001:2015 [mymkT 5.1.1, nepedscnesnd al—j)] aTo BenioyaeT:

) MEMOHCTRALMIO BhiCLWM PYKOBOACTBOM TOM, YTO OHO OCO3IHSET W HECET OTBETCTREEHHOCTE 33 PEIyNb-
TATHEHOCT B CHCTEMbE MEHETHMENTA KEIECTEA NOCPEACTEOM NPHUHATHA 00A3aHHOCTER W OTBETCTBEHHOCTH B OT=
HOLLEHHY CEOEA GQEATENEHOCTH, 8 TAKKE CNoCoSHOCTH ol BACHWTE PE3YNLTATE, KOTOPLIE JOCTHIANTCA; HECKMO-
TPS Ha TO, 4TO ONpEOENEHHLIE NONHOMOYHMA W OTBETCTREHHOCTE MOMYT JenerdpoeatecA (cm. MCO S001:2015,
NyHET 5.3), OTEETCTEBEHHOCTE 33 3T0 OCTAETCA 33 EbICLUMM PYKOBDOCTEOM,

b) obecnedaHd e TOrS, YTo NoONMTHKE B 0GnacTy KadecTtaa (oM. MCO 9001 2015, nyHeT 5.2) 1 uenu B ob-
nacti Kkadectea (WMCO 2001:2015, nyHeT 6.2) yCTaHoRNEHE! C YYETOM CTPATEMYECKON HaNpaBneHMA U Cpegisl
CPraHWIauny; NONKHTKES B 00NacTH Ka4ecTBEa W Uenk B 0fnNacTy Ka4ecTEa MoryT STk YCTAHOBNEHE HNWA Nepe-
CMOTPEHE B X008 PETYNADHLIX BCTPEY BRECILEND DYXCBOACTEA, HANPWMED, ONA NPOBEOEHKNA CTPATEMHYECKOMD
NAAHKPOBAHUA MMM 3HANWIA CO CTOPOHE! PYHOBOOCTES,

) oBecnedeHHe Tors, YTo NpOUECoE CHOTEMBl MEHEOMMEHTA HAYSCTEA WHTEMPUPOBaHBI H YNPaBNANTCA
B pamMeax Bcex BHIHECOR NPOUBCCoR, @ HE PACCMATPHMBANTCA KaK «GONONHUTENEHEA HAMPYaKas» M HE NPOTHEO=
pEMaT QEATENLHOCTH,

d) NpooBHEEHHE NPOLUBCCHOM NOOXOOA ¥ PHMCK-0DHEHTHUDOBAHHOMN MBILLNEHWS, HANDUMER, NOCpEd-
CTEOM ODECNEYEHWA DEIYNETATHEHOIS BIMMOGERCTEBWA MEXTy NPOUSCCaMH, © NpMMeEHeHresM paspaboras-
HOM CHCTEMATWHYECKOND NOAX0AA ONA JOCTHHEHWA 30PeEKTHEHOND NOTOKA BXOAOE W BRIXOOOE, A TAKKKE Co=
BMECTHEX YCHAWR N0 YYETY PMCHOB ¥ BOIMOKHOCTER,

@) MOHWTODHHT TEKYLUME M NPOrHoanpyenex obwemoa pabor W rpadmkoe ans obecnedyeHna Tor, 4To
BhIJENAETCHE ACCTATOMHOE KONWYECTED PECYDCOR HA CHCTEMY MEHEHMENTA KANECTEA {NKOH, HHCTPYMEHTEI,
ofopygoBaHMe W T. 0.}, KOr0a 1 roe ato Heobxogumo,

f) obweHHe NPy NOMOLWK BHYTPEHHWY BCTDEY, INEKTDOHHOW NOYTE, NWdHbl Gece], KopnopartHERoR
CETH OPraHd3agMy W T. 0. LeHHOCTH W NPeMMYLLECTE CHCTEME MEHEL#MEHTA KaYecTea W cobniogeHke ee
TpeboRaHHA;

n
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g) obecnevesue TOMD, YTo CHCTeMa MEHSEMENTA HaYecTRa OOCTHUraeT HaMedaHHblX peayNsTaAToOR Mo-
CPEOCTROM MOHWUTODHHTA B8 BRIXOO0R, B HEKOTOPRIX CHYYaAx NERCTEHMA MOrYT CuiTe HEOBXOOMMEl, 4ToDE KC-
NPARMTE MMM YITYYWATE CHCTEMY MNK YacTH 88 NPOUECCOB, M BRCILEE PYKOBOOCTRG ACGMEHO rApaHTHPORAT,
4To mobsie Tpebyemble QEACTEMA JONKHEM cOpailosm pacnpegenersl i ohecnedent PECYpoamm,

h) BaavMoOeRcTEME, HANDABNEHWE W NOOOSDHAHWE NEeQCOMANna B OPraduaaduny, Jrobkl cnocoboTeo-
BTk PEIYNETATHRHOCTH CHCTEMBl MEHBIXMEHTA KAYaCTEA Yepes obmed WHhopMauueid © nepcoHanomM (CM.
MCO 9001:2015, nyHkT 7.4} cioga MOMHD OTHECTH BRICLUSE DYEOBOOCTREO, BRCTYNAKILLE:s B pONW NKWaepa no
NpoeKTaM, korga TpebyioTea YRyHIWeHWa, ¥ noowpeHde paboTHUKOR KW OpYTHX MWL, YHACTEYIOWMY B KOMaHde
M0 YIYYLIEHMID,

i} NPOOBUHEHWE YITYYLWEHWE NpW oBecnadaHiy Tor, YTo HHDOPMaLMAa W PEKOMEHOALMKA N0 PEAYILTS-
Tam ayOuTOR, OpYIHX OUEHOK M aHaNW3IocE CO CTOpPOHLl pykoBogcTea (om. WMCO 2001:2015, nyHeT 9.3) goeo-
OATCA 00 OTEETCTREHHEE NHL (3TO MOXET TAKEE NOMOYE NDOOEMOHCTDHPOBATE UBHHOCTE W NPEMMYLLeCcTEa
YIIYHLLEH A,

i) obecnedyeHMe NoOOepXKA i NPENOCTARMEHWE PYKOROOAWMY YEajaHKid nepcodany apyrux cooTBeT-
CTEYIOW WY YnpasneHYyeckiy: @yHELEA, 4TOSE NoMeHs MM DJEMOHCTOHPOBATE NHOSPCTEO NPWMEHHTENEHS K WX
KOHKDETHON 0BNACTH BNMAHMA, CIO0a MOMHO OTHECTH HACTARHWYECTED M NOQOEEKY MK NP NDUHSTHN KOH-
KPETHEIX DELIEeHAA, KOTODRE NOMONYT OPraqHMaayMK Nyylle cooTBETCTROBATE TREtOoBaAHMAM MK NPUBOOMTE K
YVIYLLEHWAM, KOr0a 3T HEOGXoOVMMO.

S ekTUBHLIE NMOEPCTED M NPMBEEHEHHOCTE MOTYT NDMBECTH K NyYllemMy NOHKMaHKD NepeoHancM
OpraHKIaLMiA TOM, KaKKM 0Dpaiok oMM BHOCAT BKNA0 B CHCTEMY MEHEMKMEHTS KAYECTEA, YTO MOKET NOMOYk
OpTraHM3aLMiK NOCTORKMHO OOCTHMEATE HAMEYEHHEIX PEayYNETATOR.

5.1.2 OpreHTaUuWA Ha noTpebuTenal

BriClie® pyKOBOACTEO QOMKHO ASMOHCTPWDOEATE NWOSDCTED M NPMASPHEHHOCTE B OTHOLWEHWA OpWaH-
TauM#u Ha noTpebuTenaeil nocpeqcTRoM oDacnedYeHws Tor, YTo:

a) TpeboBaHna NOTRESUTENEHA, 3 TAKKE NPUMEHUMEIE JAK0HOOATENEHLIE ¥ HODMATHAHLIE NPABOBLIE
TpeboRaAHMA ONpenenaHil, NOHATE 1 HEMIMEHHD BRINONHAIOTCA,

b) prCEM ¥ BOIMOMHOCTH, KOTOPREIE MOMNYT OKAIRBATE BAMAHKE HA COOTRETCTEME NDOOYKLWA W YCIIYT K1
Ha cnocoBHOCTE NOBRLIAETE YAORNETROPEHHOCTE NOTPEGMTENENR, CNPEOENEHE W DaECCMOTRE M

C) B UEHTPE BHMMAHMA HAXOOWTCA NOBRILLEHME YOORNETEODEHHOCT NOTpeduTenei.

[MCO 9001:2015]

PekoMeHOaLMA

CMBICH HACTORLLEND NYHETa — ODECHEYEHWE HAMAGHOR OEMOHCTDALWA BRCILIMM DYKOBOOCTEOM NWAED-
CTEA W NPHESDHEHHOCTH B NOOA8p#aHid OPHWEHTALNE OPTaHK3aUHK Ha BEMONHERWE TPEGORAHWA NoTpeGHTE-
Nel 1 yBeNHYeHHe YOORMET BOPEHHOCT NOTpebuTenai.

MoTpebuTent — 310, Kak NPABMNC, MOAW KWK OpraHWIaALMKA, KOTOREE NOKYNA0T NPOOyKYHMIo W yCmy-
M CpraHnIayid, oOHako, 30eck Takke MOryT NogpalyMeBaTecA OTOEMNbHBIE NALA WNKW ODTaHWM3aLMK, TaKkMe
KAK rpasgans, KHeHTEl, NayMeHThl, CTYIEHTE W T. 4., KOTOPBE ABMRIOTCA NONYYaTEnAME NPOOYELHKM W YCIyT
OpraHMsaumMn. Beiclies pyHOBOOCTED GOMKHO 0GBCTIEYWTE HanmkWdWe 3erTHEHLIX NPOUBCCOR ANA oONpege-
nedka TpeboaadKi NoTpeDUTENed 1 3aKoHOOATENEHEE W HODMATHEHBIX NEABOELIX TReboRaHWih, WMEaLKK
OTHOLUEHME K APOOYELIMIA W YCIIYTamM Oprasnaagim, a8 TAIGKE Torg, 410 3T TpefoBaHMA NoHMMaKTCR. Bo MHorAx
CAYYAAX BHHMAHWE K BbINONHEHWID JOCTABKA B YCTAHOBNEHHBIE CPOKM W K NPETEH3IMAM NOTPEGWTENER MOWET
NpegoCTaBHTE MHOPMALHID O MobsIX QERCTBMAX, KOTODBIE MOMYT DbITE HEODXOOMME ANA QOCTHMEHKA WK
YMYHLWEHHA YAORNETEOPSHHOCTA NOTpeGuTaned.

Beicles pyKOBOOCTED QOMKHD COBCMEYHBATE DEANKMAALMID HEODXOOQMMEX O8RACTEME B OTHOWEHWK D=
CHKOE W BOIMOMHOCTER, YToDR CHWOABMEE PeIyNbTaTE JOCTHIANHCH NOCTORHHD, 8CNH OHKW HE QOCTHraKnTea,
TO HEOBXOOWMO CNEJoEaTE Nnogxogy «Mnadkupyir — denan — MNpoeepAii — Oencteyids (POCA) ona obecne-
YEHWA TOrMD, YTO OTEETCTREHHOCTE W COAIAHHOCTH pacnpegenaHist ANA Peanvaayny GankHeALWME ynydweHnE
A0 Tex Nop, NoKa NoOTREEHOCTH M CHGaHHA NoTpebuTeaneh He SyayT AoCTHIHY TEI.

Beicwee pyHOBOOCTED BMOMET CHCHUEHTRMPOBATECHA HA NOBHHLWEHWH YOOBRNETEOPEHHOCTH NOTpESH-
TEnad, MCNoNbayA pewynsTaTkl AHANW3a W OUeHKW OadublX of YOoRNeTBOREeHHOCTA noTpebuTened (cwm.
MCO 2001: 2015, nyurt 9.1.2). B peayneTaTte aToro aHan4ia BeICLUEs DYKOBOOCTED MOKMET BHECTH HAMEHEHHA
B NpoUSCCE M GRACTENA, MMEELWE OTHOWEHWE K NOTpebUTeNAM, BENCYan pacnpegensike pecypoon.
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5.2 MNonvmuKa

5.2.1 PaapaboTeka NONHMTHEX B 0GNacTH KaYecTea

Breiciies pyKoB0ACTED AMMTEHO DA3paBOTATL, PEANWACELIBATE M NOAJSOMHEATE B AKTYANLHOM COCTOR-
Hik MONMTHKY B 00NacTW KA4eCTEA, KOTOPARA!

a) coOTEETCTEYET HAMEDEHWAM ¥ CRE0e OpraHH3aUMM, 3 TAKKE NOAOeRHHBEAAT 88 CTPATETHUECKOE Ha-
npasneHde,

b) coanaeT GoHORY AN YCTAHORNESHWA Uenel B 0BnacTy KavecTaa,

c) prnidaeT B ceba o0bAIaTaNLCTRO COOTRRTCTEOBATE NPUMEHHMEIM TPeboBaAHKAM,

d} skmicyaseT B CE0A oBA3aTENECTRES NOCTOAHHO YITYYLLATE CHCTEMY MEeHaIMMEHTA KaYecTRa.

[MCO 9001:2015]

PexoMmeHoaL MM

CMBICT HACTOALLBNO NYHKTA 3AKMNI0YAETCA B 0DRCNEYEHMM TOM, YTO NONMTIKE B 0bNacTi KAYaCTRA YoTas
HOBMEHA, COMacOBaHa CO CTPATEMMYECKMM HANPABMEHUWEM OPraHMIauMK, Bmodan ececbes noHUMaHme
CPrAHWIAUNA O TOM, YTO OIHAYAET KAYECTEO ONA Hee W ee noTpebuTensi. MonvTuka B ofnacTi KayecTea
OMUCLIBART HAMEPEHKA W HANDARMEHWE OPrAaHKM3ALMKM B TOR dopme, KaK aT0 CopMYyNMPOBAHD BRICLIWK py-
KOBOOCTROM.

B cooteeTcTRMA ¢ MICO 9001:2015 [nyHKT 5.2.1, nepeddcnenya aj—d]], nonuTika 8 obnacTtk kayecrea
Julaly TN

a) NOAXOOWTE CPraHKuaaLne ¥ NOQOSMEHBEATE B8 CTRATEMMUSCKDS HANPABNEHWE,

b} cbecnevydEaTe OCHOBY ONA YCTAHOENEHWA LENERA (3TO 0aHa4aaT, YTo NKGbie 3aABNEHHA B NONUTHEE &
ofnact kaqYecTea JoMmEHbl DbiTe MAMEDHMEBIMK])

C) COOepoeaTs obAIATENLCTA0 OpraHMaAaLHY BRINONHATE NpUMEHMMES TDeDoBaHWA, TakMe kak Tpebosa-
HKA NOTRESUTENEA W AAKHOOATENEHBIE W HOPMATHUBHEE NPaB0ORLIE TREBOBRAHWA,

d) cogepwarte 0BR3aTeNsCTRO NOCTORKHO YIYYLATE CUCTEMY MEHEOMMEHNTa KaYecTea.

[na paapaboTeK NOMKMTAEA B 0BNACTA KAYSCTEA MOTYT GRiTE PACCMOTREHE TAKHE BXOOLI KK

= YETHOE NOHWMAHWE CPEOR OPraMu3aLMM, BKMOYan TexyWe peaynsTatkl AeATENEHOCTH B8 CHCTEME
MEHSIXMEHTA W NOTPEGHOCTEH M OMWAAHWA COOTRETCTRVIOLMY 32MHTEDACORAHHEY CTOPOH,

- CTPaTerdY4eckos HaNpaRnedHs OPraHuIaunM, OCHOBAHHOE HA 88 MWCCHK, BALEHHK, DYHOBOOALMY
MPMHLKMNEX MW OCHOBONONATAI0WIKX IEHHOCTAX;

= YPOBEHE M THN BYOYLIMX YITYYWaH i, HeobxonuMmMslx ANS opraHyaagyi, 4Tobe GbiTh YCNeLwHoN;

- OMMAAeMaR CTENSHE YOORNETAOPEHHOCTH NOTReBUTENE:|;

= pRCYpChl, HEOBXOOMMBIE ANA BRNONHEHWA HAMEYSHHEIX DEIVNIETATOR,

- NOTEHUWANBHEIA BKNAS COOTEETCTRYHLMY 3AMHTEDECOBAHHBX CTODOH.

5.2.2 NopegeHue NONHTHEM B 0BnacTH KavecTBa

MonuTrea B oBNacTi KAYECTEA JOLEHA;

a) BbiTe DOCTYNHOA M NPMMEHATECA KaK QOEYMEHTUPORAHHAR WHDOpMAaLWA;

b) GeiTe QoBEOEHKON 00 CREOEHNA PADOTHHKDR, NOHATHOA U NDMMEHAEMOR BHYTPW OpraHUIaLHM,
C) ObiTe QOCTYNHOM NOGXCOALLMM cnocoboM ANA COOTEETCTEYIOUMY IAUMHTEDSCORIHHLD CTOPOM.

[MCO 8001:2015]

Pexomedgaumm

CMEICN HACTOALLETD NYHKTA 3aKNKD4YaeTCA B oBecneyaHdu Taro, 4To NenuTHES B 0BnacT KaYecTaa OoB0-
OHTCH, NOHWMAETCA M NPMMEHASTCA NALAMK B ORTaHW3ALKK, M OHM CMOTYT BHECTH BKNAN B DEIYNETATHEHOC TS
CACTEME MEHEDMMEHTA KaYECTBa, M NONMTHKA TAKKE OOCTYNHA ANA COOTRETCTEYHHUME IAMHTEPECOBAHHEIX
CTOPOH.

Opradraauyna gonkHa oSecnednTs Nerkkid GOCTYN K NoONMTHEE B obnactk kasectea v obecneddTe ee
pazpaboTry, aKTyannMaauKika M NPUMeHEHWE B BUOE JOKYMEHTUDOBAHHON wedopmauwk. B uenax paapaboTim,
AKTYAMKWIALNH W NPAMEHEHWAA NONWTHEW B 0BNacTH Ka4aCcTEa OpTaHK3aUWA J0MHHA NDOBOIWTE 88 NEpHoaWHa-
CEWIA aHanna ANA onpegenedina Tor, No-NPesHeMy Nt OHa COOTEETCTEYET HAMEDEHHID OPradKuIaumn. 3o Mo-
#ET ObiTe COBNAHO, HANPYMED, B DAMEIX NPOLECCA AHANWAa CO CTOPOHE DyKoBROOCTES (CMm. MCO S001:2015,
nyHET 9.3).

Dpranmaayua JomeHa obecneduTs, 4Tobe MoOMMTHEa B 00NacTy KadYecTEa NOHMMANACE ACHO BO
BCEH OpPraHWiauWn. S3Toro MOWHO JOCTWMHYTE NyTeM PacCMOTpEHWA TpeboBaHWMA ¥ OCBeOOMNeHHOCTH
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(car. OO S001:2015, nymxT 7.3) u obmedy wadopmaguel (ocam. MCO 2001:2015, nyrer 7.4) nHuasK Ha pas-
HBIX YDOBHAX BHYTPHW Opraquaayue. MonnTyea 8 0Bnacty kadecTaa moxeT SuTe JoBefeHa DasnUHHBIMK Cho-
cobamu, HanpuMmep, Qockk OOBABNEHWA, IKPAHHBLIE JACTARKK, CART OpraHaaluMHd 8 cati MHTeDHET HNK B X008
NNAHOBLIX COBELLAHMA.

Opradu3aLMa gon#Ha Genars NONMTHEY B 0BNacTi Ka4acTea QOCTYNHOM, NpM HeoBxXoqMMOoCTI, AN co-
OTEETCTEVIOW|MK 3AMHTEPECOBAHHBIX CTOPOM, TAKMX KAK BHEWHHWE NOCTABIMKM, NapTHepsl, NOTPebUTEnM M
PEryNUpyIoWMe Oprads. 310 MoMeT OeiTe CO8NaHo NO 3anpocy WK NOCPEACTEOM PaIMELLEHWA NOMMTAKN B
0GNacTH KAYSCTREA HA CANTE OPraHM3aLKrK B ceTH MuTepHer.

AHanNKi KOHKPETHOW cuTyaunk ana 5.1.1, 5.1.2 m 5.2.2

Bnageney Hefonkwors NPpeanpuarid, NDOWIBoOAWers MeTannuMyeckwe wacty ans mebensHol npo-
MEILLMEHHOCTH, MOMET NPOOSMOHCTDMPOBATE MMOEDCTED M NDHBELEEHHOCTE DAINHMYHBIRIKA Crocobami.

Hanpumep, oH MOMET NPOBOOWMTE EXEOHERHEE COBRWAHMA ONA cOMesa MHOpMaUMaR N0 NPoWEeTLIE-
My pabodesy OHO M 33034aM HA CYEPEOHOR AeHk. Ha COBBLLAHWA MOMET OTMEYATECH, KaK BANHO!

a) paboTaTe Kak KOMaHOA;

b} noHumMaTe, kak Bce QeRCTBMA CBAZAHE OpYT C ODYToM,

) NOANEEKHBATE BPYT Apyra;

d) BcErga NnoMHWTE O NoTpebuTena.

B0 Bpema CORSLLAHNA BNAGENEL MOMET YaHATE O CYLUECTEYIOWMX NpoaNemMax TAKuy, Kak KOpOTKME Cpo-
KW, yCTapepwes oDopynoaaHHe | HEXBATKA NepooHana, W MCNoNk30BaTE BOIMOMHOCTA ONA NOOWDEHKA |
MOTHBALMM NepooHana. OH MOMeT HanoMHHTE paboTHHKaM, Y4TO NOAGEQHAHKE BRICOKONR YOOBMNETBODEHHOCTH
noTpeduTanai i pabora No YIYyYWeHHIo PesyneLTaToR ASATENLEHOCTA ARNASTCA 320346R KOMAHOL! M NPHHOCKHT
8d Nank3y. Ho ecnid Jena wayT nnoxo, BNagency okadkiBaeT Nogoepsey W Gepet Ha cebA Boio OTEETCTREH-
HOCTE. [ANA Toro, 410k BeiTh YEEPEHHBIM B TOM, Y4TO BCE JHAKOMBI C NONWTHKONA B oBNacTy Ka4ecTea, BNage-
Ney pAaIMeLIasT 88 Ha CTEHAX KYXHW ONA NepcoHana | paigesanok. OH MCnonNkayeT EMeNHERHLIE COBSLLAHKA
ANA NPOBEHHM IHAHWA NEQCOHANOM NONMTHEKY, 050ALLAR BHUMAHWE EaXObLIA J8HbL HA DAINWYHEE NONCKEHKA,
NOCLUPRA BONPOCE W WO N0 88 VY aH 0.

OH Takwme NPUHKMAET DeLeHHe COBNATE NONWTHKY B 0BNacTd Ka4acTea Nerko AoCTYNHOR ONnA noTpagu-
TEN&A 1 OPYIMX AaMHTEPECOBAHHBIX CTOROM, MyTEM DAIMEILEHWA B8 KDATKOMD MANoWeHHA Ha calTe npeanpi-
ATHA B CETH MHTEDHET M NDUIMAWEA BCEX, KTO XOY4eT NomyyYnTs Sonewe wedopMauMu, NPUCNaTe 3anpoc no
INEKTDOHHORA NOHTE.

5.3 OYHKUWK, OTRETCTBEHHOCTE M NONHOMOYMA B OPraHW3IaLMK

Briclwes pyKoBEOGCTES JONMHO OGBCNEYWTy ONPEIENeHHE, JO0BE0eHNE 00 paboTHUEDE W NOHKUMaHWE B
OpraHHaaUryd obA3aHHOCTER, OTEETCTEBEHHOCTH M NONHOMOYKE ANS BRINOMHEHMA CODTRETCTBYIOWMY (hyHE=
LIME.

Buicliee pyKOEROGCTES AOMEHD pACTIPE0enyTe COR3IaGHHOCTH, OTRETCTBEHHOCTE M NONHOMOYKWA OnA;

a) obecneYeHnA COOTBETCTEMA CHCTEMEl MEMEQAMEHTA KadYecTEa TpeloBaHuAM HACTOAWEro CTaH-
AapTa;

b} obecnevyeHidA NoNyHEHHA HAMEYEHHLIX DEIYNETATOB NpOUSCCOE,

C) OTHETHOCTH BRICIUEMY PYKOBOOCTEY O PEIYNETATAX QYHKLHMOHWDORAHMA CHCTEMb! MEHEIMMEHTA Ka-
YECTEA W BOIMONMHOCTAX @8 ynyqwedaAa (10.1),

d) nroaoep#Ed CPUMEHTALWA Ha NOTPEGUTENA BO BCRA OpraMH3IauUHm,

) COXpaHEHHA LUENOCTHOCTH CHCTEMEl MEHEIHMEHTE KSUECTEA NP NN3HHPOBAHKK W BHEODEHWY W3-
MEHEHAA B CHCTEMY MEHEDEMEHTA KAYECTEA.

[WCO 9001:2015)

PekomMeHgauMm

CMBICA HACTORLWEND NyHKTa ANA BRICILErD PYKOBOACTEE 3aKN4aeTc B ToM, YTobkl pacnpegenuTes co-
OTRETCTEYIOWWE PYHKLMA B OTHOWSHHA CHCTEMEl MEHBTHMEHTA KA4aCcTEa ANA obecnedeHin pesynsLTaTHEHOD-
CTH ¥ JOCTHHEHMA HAMEYSHHEBIX PeaynbTaToR. Briciuemy pyKOBOOCTEY HEODXOOWMO YETAHOBKHTE KOHKDETHBIS
OGAIAHHOCTH, OTBETCTEEHHOCTE M MONHOMOYMA ONA BLINONHEHHA patoTe W ofecneqYnTs, YTobel nepcoHan
OpraHM3IALMK NOHUMAN KW GbiN OCBEQOMMNEH 0OF 3TOM ¢ NOMOLE dupekTiaHOro obMesa MHGOpMaLned.

OBAIaHHOCTH, OTEETCTEEHHOCTE W MOMHOMOYMA MOMYT ObiTe BOINCHEHE HA COGHOMD WK HECKOMBKMX
yenopel. OHA O0eEMsl YMETE NPAHKMATE peWeHiA W ek THEHD MaHATE oBNacTe WANKW NpoUecokl, Ha
KOTODEIE OHK GhiNy HasHaders. BaxHo nogueprHyTh, YTO, HECMOTPR Ha To, Y4TO MOAHOMOYAA MOTyT BbiTe ge-

14




rOCT P 549852018

NEMMpoBaHe, obuxe obAIaHHOCTH, OTEETCTEEHHOCTE W NOOOTYETHOCTE 38 CUCTEMY MEeHBIMMEHTa KaYacTBa
CCTANTCA 33 BICLUMM DYECBOOCTEOM.

B cootreTcTRMK C MCO 9001: 2015 [nyHKT 5.3, nepedrcneHdia a)—e)] oTRETCTEEHHOCTE W MONHOMOYKA
GONNEHE BolTh PACTIPENENeHhl B OTHOLLISHHMK:

a) obecnevyesua COOTBATCTEMA CHCTEME! MEHEIHMEHTA KaYacTEa Tpeboeaquam MCO 9001 ana onpene-
NEMHBIX QYHKLAR, TAKAX K3K BHYTREHHWE 2yOdThl, KNH AHAMNKA CO CTOPOMS DYKOBOOCTRE;

b) cfecnedeHus QOCTHEEHMA MNDOUECCAMKM HAMEYEHHLIX PEIYNLETATOR, 3TH JEACTEMA MOMyT DbiTe No-
pyqeHsl Donea, Yes oOHoMY DAGOTHMKY, NDM 3TOM KA Opi obnanaeT paanyyHeiMe 0GAIaHHOCTAMM W OTBET-
CTREHHOCTRID, TAKMMI KaK MOHWTODWHT UEnel B 0BnacTd KaYecTBa, ONpefeneHne QOCTHHMEHWA NPoL@ccani
HAMEYeHHEIX DEIyNETATOR, MNK NPOEEOAHWE BHYTREHHWX ayOMTOR;

)] OTHETHOCTH 38 PEIYNLTATH QEATENEHOCTH CHCTEMBI MEHEIMMEHTA KAYECTEA, KAK NPaBINo, CoCTaRne-
HWE OTYETHOCTM OCYLLECTRNASTCA B PamMiax NPOUecca aHankuaa o CTopoHsl pykoaoacTea (cu. MCO S001:201 5,
NyHET 9.3); 0GA23HHOCTA W OTBETCTEEHHOCTE 38 KOODOWHAL WD OTYSTHOCTIA MOTYT GbiTh BOANOHEHE HA OOHOM
YENOBSKA, B TO BPEMA KAK JpYTHE NALE HECYT OTRETCTEEHHOCTE 38 OTYETHOCTE NG KOHKPETHEIM NDOUBCCam
CHMCTEME MEHSOMMENTA KaYecTaa,

d) NnpogeAeHre OpUeHTaL MK Ha noTpabuTtena (oM. WCO S001: 2015, nyHxT 5.1.2); k3K npasyno, Takaa
OTEETCTEEHHOCTE BOANATAGTCA HA YENOBEKa, KOTOPLIA OTEEYAeT 3a cbMen MHdopManrel ¢ noTpebuTenam,
a Taike 3a obecnedeHne Tono, YTo mobkle BONPOCE! PEWAIOTCA; 3TOT YenoBeK YacTo OKaZkBasTCA M3 oTOena
no pagore o NoTpebUTENAMK HNY OTOENAa NO KaYeCcTRy,

&) NoAOepHAMMA LENOCTHOCT CHCTEMBL MEHETHMEHTA KAYECTED NPH BHECEHWMA HIMEBHEHWA, TAKMX KaK
BHEJPEHWE HOBOKM CUCTEMBl NNaHMPORAHKA DECYDCOR NpeanpuATHA (ERP), peweHke No napagave npouecca
NpoOEKTAPOBAHKA W Da3paboTi Ha ayTCOPCHHN, POCT 38 CHET HOBLIX BOIMOWHOCTER DhiHEa, PECTRYETYDMaE-
LA Oprav|aaLuM, CNuAHKE KN NpuobpeTesMe; Kak NPaRKnon, 37a OTEETCTEEHHOCTE BOANAraaTCA Ha nuMua(a),
OTEETCTEEHHOE(RE) 33 obacnederta NOOOeDHAHNA BCER CHCTEMBl MEHBIMMEHTA K3YECTRA, M TOMD (Tex), KTo
HMEET BOIMOMHOCTE OBECNEYHEATE, YTO MAMEHEHHS HE NNAHKUPYIOTCA B3 pacCMOTREHMA WX NOTEHUMANEHOM
BIAAHAA.

B HeROTORbIX OpraHyagay Ax MOMeT GhiTh OMpaHN4aHHOE KONWYESCTRO MWL C HEOEXOOMMOR KOMMISTEHTHO=
CThIO ONA BeNONHEHKA Tpedyanblx 3a0a4; B 3TOM CNy4as UueneconbpasHo NNaHKWPoBaTE COBMELLEHHE dyHHK-
UWA M OTBETCTEEHHOCTH. TAKME NNaHs CTAHORATCA LBHHEMH B0 BPEMA NPA3OHWUHEX OHER, KOMOa PYKOBOOM-
TEMNW HAXOOATCA BHE ODTAMMIALMK UNK B CAYYAAX NDOUCLIECTEMA WNKH Donaasu.

Briclwes pyKOBOACTED AOMEMHO ONPEASMKTE TO, KakkMM oBpaiom NoBOAWTE COOTEETCTEYIOWME COyHELIMM,
OTEETCTREHHOCTE M NONHOMOYWA. 3TO MOXET DkiTe CORNAHO NYTEM MCMONEI0BAMKA COOTRETCTRYIOWEH OoKy-
MEHTHPOBAHHOR WHPOPMaLWKA, HANDKMED, OOTHHOCTHRIX WHCTPYRUMA, pabodds WHCTDYHEUWA, 3aaeneHHi ofb
00AIEHHOCTAX, ODTAHKIALMOHMEIX CXEM, PYKOBOOCTE, NPOUEBaYD.

6 NnanupoeaHue

6.1 JedcTEBMA B OTHOWEHHA PHCKOB M BOIMOMHOCTEH

6.1.1 MNpu NNAHWMPOBAHKK B CHCTEME MEHEIXMEHTA KIHECTEa OPraHM3ayna QOMHA YYecTe DakTopsl
{cu. 4.1) v TpeboeaHKa (ca. 4.2) 4 ONPEOenuTe PUCKH M BOAMOEHOCTH, NOANENALIWE DACCMOTPEHKIO ONA:

a) obecnedeHrA YEEDEHHOCTH B TOM, YTO CHCTEME MEHEOMMEHTa KAYECTEA MOMET A0CTHYE CROMX Ha-
MEUYSHHEX PEIYNLTATOR,

D) vEENWYEHHA WX HENaSMOorD BITHA HWA;

C) NpENOTEPALLEHUA WM YMEHBLUEHWA MX HEKENATENEHOMD BNMAHMA,

d) JOCTHEEHWA YIYYLLSHMWA.

[WMCO B001:20135]

PexkomeHOaLMM

CMEICT HACTOALLETD NYHKTA IAKMNOYIETCA B TOM, Y4TO NPM NNaHKMPOBaHMK NPOYECCOR CUCTEMEl MEHED-
HMMEHTA KAYSCTEA OpraHMaaLMAa ONpPafenaeT B8 DMCKA 1M BOIMOMHOCTIA, a TAKCKE NNaHUpYeT O8RCTEMA No MX
yqETY. Lenso ABNASTCA NpegoTBpalleHiie HeCOOTRETCTEMA, BEMOHAA HECOOTRETCTRYIOLWME BRIXOAHLIE DaH-
HeE, W ONPESENEHME BOIMOMHOCTER, KOTODEE MO Bkl NOBLICHTE YAOBNSTEODEHHOCTE NOTRabUTaNER MK
OOCTHUrAaTE Wand B oBnacTi Ka4ecTBa OpraHMaaLmMH.

Mpw onpegenaHiE PHCKOE W BO3MOMHOCTER ANA CUCTEMBI MEHBIKMEHTE KaYaCTREA O0MEHb BhlTe pac-
CMOTPEHEl BHELLHWE W BHYTpeHHMEe dakTopsl (oM. MO0 9001:2015, nyHeT 4.1), a Takwe TpeboRaHWA CooT-
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BETCTEVIOWMX 3a31HTepecoBaH B cTopoH (M. MCO 8001:2015, nyuet 4.2). MNpHMeps pUCKOR, KW3=33 KOTODBIX
CHCTEMA MEHEIHMEHTA KaYeCTEa HEe JOCTUIHET CROMK Lenei, BxnodanT e ceba HecnocobHocTs NpoUeccos,
NPOOYELMM M YCNYT COOTRETCTRORATE TPEGOBAHUAM MK HEAOCTUMEHWE YOORMETROPEHHOCTH NOTPEGUTENEN.
MpHUMepsl BoIMOKHOCTER BRNICHYaI0T B cefa onpegenedre Hoskslx noTpebuTenai, NoTpebHOCTH B HOBRIX Npo=
OYELIMK M YCNYIaX W BLIBEOeHWE MX H3 PRHOK, WNK NOTpeGHOCTH B NepacMOoTRE WM 3aMeHs NpoUecca nocpen-
CTEOM BHEPEHMA HOBOW TEXHONOMKWK C UEnkK NonyYerds Bonewen MhekTHEHOCTH.

MK MAYYeHAM BOIMOMHOCTEH ODTraHKIaUKMe QoMeHA B NepayI0 oYepeds ONPeaenTe U OUeHHTE NoTeH-
UMANEHLIE DHCKH ONA CUCTeMbl MEHET#MEHTA KA4ECTER, CEAIAHNMEIE C BOAMOMHOCTAMA, DEayNETATE J0MHHE
GbiTh MCNONBIOBAHE NP NDMHATAR DELEHAA 00 MX BHEODE AW HE BHEDDEH M.

B cooreercTenn ¢ MCO 9001:2015 [nywuxT 6.1.1, nepeyncnedna ajy—d)] npr onpeaensH1ug DHCKOR 1 BOS-
MOEHOCTER OPradvaayy A JomsHa oforyCHpOBaTRCA Ha:

a) NonyYedHd YBEPEHHOCTH B TOM, YTO CHCTEMA MEHEIMMEeHTa Ka4yecTBa MOMET OOCTUraTk
HAMBYEHHOMO{BIX) 810 DeAYNETATa(0B);

b) yoEnH4YEHUA HenasmMblxX BOAOEACTEHA W COINAHMA HOBEX BOIMONMHOCTEA (38 cHaT YNy4illaHUA adqudek-
THEHOCTH, PAIPAGOTHA MNK NPHUBMEHEHKA HOBEIX TEXHONOMA ¥ T. 4.,

C) NPeaoTEDALLEHWH MNA CHAMEHAK HEXENATENLHEX BO3OSACTEWA (313 CHBT CHUMEHHA PUCKOR WK Npo-
BEOSHHA NPEnYNDeERa2IoWNY AeRCTRMA),

d) AocTHHeHUH yNydYweHua 8 cBecnedendiud COOTRETCTRMA NDOOYELMA W YCYT 1 NOBRILLISHUK YOO0BNET-
BOPEHHOCTH NOTREEUTENEA.

ATo NOAPAIYMERART NDUHATHE DUCE-OPHEHTUDOBAHHOMD MBILUNEHWA, W OPrAHWAALMA NOMEHA PACCMa-
TEMBATE NPUMEHSHWE DAHHOMD NOOXO0a K NPOLeCCas NS CHCTEME MEHEIKMENTA KAYaCTea.

B MCO 9001 Her TpeSoRaHWA NpHMeHATE (opMantHbid MEHEEMEHT DUCKOBE (B COOTEETCTEHW C [19])
np« ONDenenes|i 4 YUeTe DUCKOR M BOasoHOCTER. OpraMMiayua MOoMeT BeGUPaTE METOALI, NOAXONALLIWE &
noTpeSHocTAM. [23] NpenocTasnAST NEpaYeHs MHCTPYMEHTOR W METOOWE OLEHEN PUCKOR, KOTOPEIE MOMYT GETE
pacCMOTDEeHE!, B 3ABMCHMOCTH OT CREe0kl ODTaHH3aLMK.

Mpw onpenenesiy PUCKos ¥ BOIMOMHOCTEN ODraHn3aUMe N0MEHA DACCMATOMBATE HCNONBIOBAHWE Bhi-
XOOHBIX OaHHBIX, NONYYEHHBIX C NOMOWbLHY METOOWE, Takkx kak SWOT wnu PESTLE. Opyrie nogxolbl MOryT
BEMOMATE B Ce0A METOQMKKM, TAKHME Kak aHanui BMOoE W NocneqcTedid otkazose (FMEA), aHanis BraoR, no-
CREACTAMA M KPUTHHHOCTH oTKaaoe (FMECA), aHanya pucEos 1M KDHTHHECKKE KOHTpONbHBE Todke (HACCP).
Pewesde O TOM, KaKHe METOOLl MNK MHCTDYMEHTE OPradMIauMa JONKHE MCNONEIoEATE, 3ABKMCKT OT Hee ca-
MO, MNpocTeie NOAXOAK BENOYAOT B Ca6A METOOMKM, TAKME KAK MOIFOBON LWTYDM, CTRYKTYDHPORAKKWE C NpK-
MEHEHHEM METOOMEM 24T echs (SWIFT) 1n MaTpuusl NocnegcTBrABEpoATHOCTER.

[MpUMeHEHHE DHCE-DPHEeHTUDOBAHHOMD MBIWMNEHWA MOXET TAKde NoMOHYE OPraHW3auvd Da3BWTE Npo-
AKTHEHYID ¥ NPEAYNPEHOA0WYIe KyNETYDY, OPHeHTHDOEAHHYIO Ha TO, 4To06! yNYYIWATE OTAENEHLIE ACTEKTE M
YMyYWaTs paboTy B Lenom.

CywecTeyioT painM4yHbE CHTYaLUKWA NS PACCMOTPEHWA PUCKOE W BOSMORHOCTER, HANPUMED, COBELLAa-
HHA Mo CTPATETHK, aHANW3 CO CTOPCHE! PYKOBOACTAR, BHYTDEHHWE AYOMTE, PAINMKMYHEIE THNL BCTPEY MO KA4e-
CTEY, BCTREYM ANA YCTAHOBENEHKA Lenei B oGnacTi Ka4acTea, a TAKHE NNaHAPoBaAHKWE 3TAN0B ANA NpoLECCon
NPOM3RoOCTRA.

6.1.2 Opraidsauya JonxHa NNaHy poBaTh:

a) ABACTEWMA NO PACCMOTPEHMID 3THX DHCKOR ¥ BOIMONMHOCTER;

b) To, KaKMM 0GpasoM:
1) MHTEMPWPOBATE W BHEODMTE 3TH QEACTEMA B NPOYECCH CHCTEMEl MEHBIHKMEHTA KadecTRa (cM. 4.4 );
2) clUeHMBATE PEaAYNETATHUBHOCTE ITHX ARCTRMA.

Mepkl, NPUHAMEEMEIE B OTHOWEHWH DMCKOB W BO3MOMHOCTER, OON#HE BhiTe NPONODUKOHANEHE HX
BOAMOMHOMY BNMAHKI0 Ha CODTBETCTRWE MPOMYKLIAN M YCIYT

MpumMevaHus

1 BapuaHTel DEAMMPOSAHNE HE PUCEW MOMYT BEMOYETE MIDEMEHWE PHCKE, SOMYLWWEHWE PMCKE © TEM, YTobel OoT-
CNE0NTL BOIMOEHOCTH, YOT PEHEHWE BWCTOSHUES PHOKE, HIMEHEHWE BEROATHOOTH WK NOCNS0CTENR, PRLGENSHWE HCK
MK COSPHMBEEHWE PHCKA MYTEM NPUHATAR PELWSEHNMA, DCHOBAHHOM HE MHGOpMAaLmH.

2 BoaMOWHOCTH MOMYT NPUWBECTI K NPUHATHR HOBLIX NDEETHE, 38MYCKY HOBOA NPOOYHYWH, DTEDLITHED HOBLIX DhiH-
KOH, MOAENEHKK HOBLIX NOTpEbUTanal, NOCTROSHAK NEPTHE PCHMA OTHOWEHNE, MCNONLI0EAHMK HOBLIX TEXHONOTWA 1
APYrHE HENASMELX W DEAMLHE BOSMOMHOCTER, YT0BL] YUECTE NOTPSEHOCTH OPraHHIBUMKH UMK 28 noTpabuTensi.

[WCO 8001:2015]
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PexomeHgaumm

CMBICN HACTOALWEMD NYHKTa 38KM0HaeTca B obecnedediny NNadupoBaHie opradnaagneid DedcTBMin no
YHETY 88 YCTAHORNeHHEX PUCKOB 1M BoamoxeocTed (o, MCO 9001:2015, nywxT 6.1.1), BHEODEHWUA ITHX &8R-
CTEMH, 3aHANK33 ¥ OUEHEM PEIYNETATABHOCTA NPBONDHHATEE OEACTEWA. MOeHTAGHUWDORAR PUCEH W BOSRON-
HOCTH, KOTORLIE MOMYT CKa3aTk BMWAHHE HA CUCTEMY MEHEMMEHTa KA4YeCTRA, OpraHH3aUMa NOMKHA cnna-
HWDOBATE OEACTEWA B OTHOWEHMM HMX. [efcTBMA GONMHE OCHOBLIBATECA Ha NOTEHUWANBHOM BMWAHWK Ha
COOTEBETCTEWE NPOOYKLMK 1 YCITYT MNKY YOOBRNETBOPEHHOCTE NOTRESUTANEH, 3 TAIKKE OONMHE DeiTe, NPH He-
OBXOOUAMOCTH, BENMOYEHL B CHCTEMY MEHEIHMEHTA KAYECTEA 1 88 NPOUECCR. Hanpusmep, ecny opraMMaaunmMa
MMEET 0WMHCTEEHHOND NOCTABLMKA KDMTUYECKOMD ChipkA, OHE O0MEHA PAacCMOTDETE BONpoCc 0b MHBECTUDO-
BAHWH B LAIBUTWE HOBOID WCTOUHMMKA ChiPhA.

OeAcTEWA, KOTOPBRIE ORTAHWIALMA MOMET NPBANPMHATE B GTHOLWEHWA PMCKoR, ByOyT IapMCETe OT XapdK-
TEpa PUCKA, HANDUMEeQ:

a) MIDEMAHME PUCKA 33 CHET NPEKPALEHHA BRINONHEHHWA NPOUECCa, B EOTODOM MOXET BTk 0GHADYHEH
pHCK;

D) MCEMIOYBHWE DUCKA, HANPUMED, 33 CYET NPUMEHEHHA JOKYMEHTHROBAHHEY NPOUeaYD ANA CKaIaHWA
NoAOepkKd NHUaM B Oprad|3anm9, KoTopee ofnanaioT MeHeWHM ONbITOM,

G} NpPMHATHE PHUCKa ONA PeanMIalMK BOIMOEHOCTH, TAKOW KaK WHBEECTUDOBAHWE B HOBOE KanWTaNsHOS
ofopyOoEaAHKE ONA JaNYCHa NHHAA NPOOYELMK, [oe Npuibine OT MHBBCTHLMA HBWABECTHA,

d} pacnpegenedWe pyucka, Hanpusmep, pabota ¢ noTpebuTenses, JTobsl 0BNEMMTE NPEOBADMTENEHOE
NPMODpETEHME ChiDeA, KOM0A 0LEMEl NPOMIBOOCTRES HEWIBECTHES,

&) OTKAA OT noGhbix ASRCTEMA, KOr0a OpraHuaagMa NpuHMaceT Ha ceba prock, HCXoOA Ka 8ro NoTeHurank-
HOTO BOAOERCTEMA MNK CTOMMOCTI HeoBxo0MMslx DeRACTEWA.

OpraHdaayra smoeeT paccMarpyiaTe NoTpebHOCTE B OOKYMEHTHDOEAHHON MHOpPMaLMK O pHUCKax M
BOIMONHOCTAY ONA 88 CUCTEMB MEHEEMEHTA W ONA ea npoueccos (oM. MCO 90012015, nyueT 4.4.1).

AHaNW3 KOHKPETHLIX CHTYauKMA ana 6.1

Cutyaumn 1

Hefonswos cTROWTENLHOE NPEONPHATHE MCNoNEyeT SWOT aHanda B cEORM NNAHWpOEAHKK. [TpoBoOA
aHanKa oHo YIHAET, YTO NPABMTENLCTED OBLARMNO O HAMEPEHMK NOCTROWTE DONLLUOE YHCNO HOBLIX J0OMOE B
CREOyowes GUHAHCOBOM roay.

MpeonprATHE NOHWMEET, YTO 3TO MOKeT OnITh XOpOLWEe R BOaMOKHOCTRD. MEpen TEM, KaK NDHHATE pelle-
HWE, OHO PACCMaTPUERET BOSMOMHEE DUCKN;

= HeoBXopormo ByYOeT YYacTROBaTE B TOPrax #a patoTy W, BepoATHD, ByneT GonsLLUan EoHKYDaHL WA,

= BCNM BONbUWOE YWCNo NPoEKToB GYOET BRINONHATLCA COHOBREMEHHD, MONET BOIHWHHYTE HEXBaTKAa
KEANMOMUMEDBAHHOND NEpCoHana;

= Nonyqesne HeobxaouMblx MaTepranos W obopyooearuA, korga noTpebyeTcA, MoweT BbiTe 3aTpyaHE-
MO,

= NoMYyYeHWs KPEqUToR, Korna noTpebyeTcA, MOoMeT DelTh Nog BOMPOCOM.

MpegnpyATHe TAKKE NOHAMAET, KAKKWE 3TO COA0AET BOIMOMHOCTH!

= paboTa B NPAEMTENLCTEEHHOM NPOEKTE MOMET NOMOYE KEOMIAHWM COOTEBETCTROBATE HODMATHEHBIM,
JAKOHOOATENLHEIM W ODYIAM TReboBRaHMAM B NONMOCHOYHOM NEQMOOe B PRIYNETATE BISWMOOEACTEMA 1 Bhi-
CTLAWMBAHKMA BIAKMOOTHOLWEHHRA C COOTRETCTEYIOLMAMK OENaDTAMEHTAMA,

= YCTAHOBWTE XOPOLWWE OONTOCpOHHEE BIAMMOOTHOLWSHWA C BaHKamK AN\ NoOTYyYaHHA 33AMOB W DHELL-
HIAMIA NOCTABLLMKAMA;

= YCTAHOBWTE BIAWMOOTHOLWEHKWA C ADYIAMA NPEANPUATHAMK, YYACTEYIOLMMKY B NDOSKTE;

= HAHATE M 00YYUTE HOBLIX paboqmx.

MNpegnpuATe pEWaET NEPLONPUHATE CNENVIOWNE DeHCTRMA!

= NPWCYTCTRORATE Ha MHDODMALMOHHLIX NPARMTENECTREHHbIX MEDONPUATARX

= BBIACHWTE, YCTAHORBANG N NEABKTENECTRD KAKMe-NMBo panugmraumotHee TpeSoRrakuMA ONA BeINon-
HEHHA paboT, TAKWe KaK Hanu4ne cepTidukaTa Ha cooTeeTcTare WMCO 9001

= paboTaTe c APYrMMIA NpEONPWATHAMK, YToGR NONATE COBMECTHYIO JaABKY;

= HAHATE KOHCYMETAHTA NS NOMOLWA B NOSEYE JI3ARKA,

= NPEANOEHTE NOoLWpeHKEE pAGCUMM, YTODB COXPAHMTE KBANWDMLUMDOBAHHBIE Ka 0Dkl

= Dpate 0GOopyooRaAHKE B ApEHOY BMECTO NOoKYNKNA,

= HANATH HOBLLX NOCTABLMKOR W OBIORODKHTE HOBRIR YCNOBUA C CYLLBCTRYIOWIMME.
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Mocne Takoh NpeaEapHTENEHOR OUEHKM NPEONPUATHE EXEMECAYHO NDOROOKT CORBLIAHMA ONA aHaANKaIa
CTATYCA BOIMOMHOCTER M DUCKDS W PEIYNETATHEHDCTH NPEONPHMHATEX OeRCTEMEA, 0OPMNAR NPOTOKONEl CO-
BRLLAHKEA KaK OoKYMEHTHPOBAHMYI0 WHOpMaLMIo.

Cutyauma 2

PaccMaTpuBan BHeWHWe QaKkTopsl, KOTOPEE MOrYT NOBNAATE HA 88 CUCTEMY MEHETHMEHTA Ka4YBCTEa,
HeGONBLLOE TOPIOBOE NPEONDWATHE BRIACHAET, YTO TAMOKEHHBIE NDABMNA ONA WMIOPTa NDOOYKL AR MIMEHA-
NHCE.

MpagnpyATHe ONDeOendno CNeqysiuLMe BOIMOEHOCTH!

= OkiTh NEQALIM, KTO COOTRETCTEYET HOBLIM NPEABMNAM [4NPEMMYLLECTROD NEDBOM® ),

= OMBEDCUDMUWMDOEATE BMaHec, BENIOYHE B HEro NDeJoCTARNEHHWE NoOMOLLM NoTpebuTensaMm B yacTi Tpe-
BOBAHKA MEXOYHADCAHOM PRIHKA M PACTAMOEHEAHHA NEOOYELMK (KOHCYNETALWOHHEIE YCNYIH 1 YCNYTA TaMO-
#eHHom Gpokepal,

- NBPERECTA GUAHEC B MECTO © MEHEE CNOMHLIMN NDSBMMAMIA.

PaccMoTpeR 2TH BOSMOMHOCTH, NPEQNPUATHE PELWUAET NPEaNPUHATE CNenysoll e NeRCTBHA!

= OBYyUYMTE NepooHan AnA Toro, YTobsl OH NOMMMAaN HoBRE TpeDoBaHMA;

= CNNAHWPOBRATE NPOREOSHWE PEENAMHCN KAMNAHWY O TOM, 4TO NPEANPUATHE COOTEETCTEYET HOBBIM
TpeboBaHWAM;

= MCCNegoRaTk BOMDOC, MOMET MW NPeqocTARNEHWE KOHCYNETALUMOHHEY YCIYT NPUBECTH K COIMAHMK
OTAENLHONS NPEanDHATHA;

= MCCNeoBaTh BOIMOMHOCTE NEPEMBLLEHHA B HOBLIE MECTA M CEAIAHHLIE C ATHM NPEMMYLLECTES W HE-
OOCTATEM.

Bring cnpepeneHisl pHCKM:

= NOTEHUMANBHAA IANE0KKa NOCTARKA NDOOYKLMA NOTRe0UTaND, BR3EaHHAaA HORBIMI NEERMNAMM,

- HEXBATHA TORAPA, BLIIBAHHAA JANEPHEEIMA,

- YBENAYSHWE TADHDOB W HANOroa,

= YBEMWYEHWE CTOMMOCTH 0BpaboTkM M XDAHEHMA W3-13 TOrD, 4TO NPOOYKUWA O0NbLIE 8060HAEAETCA
TaMOMHEN.

FaccMoTpes 3TH pUCKM, NPEONPHATHE DELLIGET

= PACcCMOTPETE BOIMOMHOCTE YEEMWYEHWA TORADHEIX IANaCO8 B0 WIDEKaAHME JA0SDMEN 1 HEXEATHM,

- COenarTe bBonee KPYNHBE 3aKaskl A0 TOMD, Kak Npasdna GyoyT BReOeHE B OeACTEHE,

= OEnaTk Gonee KpYNHBLE, KO MBHAaE YAcTHE JaKaski, NOCNE BEENSHWE NPABKMN B ORACTBWE,

= NEPECMOTPETE LeHooSpalosaHMe, YTobkl NoKpeITE YEENMHEHHE pacxodon,

= NOOYMETE O COBMECTHOM XPaHEHNA C OPYTHMA KMNOPTERaMM.

Bnagensisl NpeanpyaTva onpeaeniand NDMOopHTETs QA PUCKOE M BOIMOMHOCTEHA 11 DEMYNARHD Npo-
BOOAT COBRAHMA ANA obcywgeHua peaynsTATMBHOCTH NpEANPUHATEIX JeACTEMA, COXpaHAA OTYeTR KaKk 0o-
KYMEHTHPOBAHHY KD MHOpaMaLIHIo.

CuTtyauma 3

TpetGosanua NoTRESUTENA K MANOMY NDESNPUATIKID, NROMABOOAWEMY EPACKY, BEMOYAINT B ceba npu-
meHeHke FMEA onA aHankaa NoTEHUWANBHBEY DUCKOE KW MX NOCNegcTEMA ONA OCHORHLIX NPCKAB0NCTBEHH K
npoueccos notpeburens. MpegnprATHe ONPEOENAND BOIMONMHENE DUCKW, BEDOATHOCTE WX MOABMNEHMA W No-
cnedcTava. PUcky Brno4aoT B ceda!

= BIATHE CO CHNAO0E HeNPaBMNbHBX SOHHWL MPOOYHLWK B 30HY CMEBLIEHKA [HU3KaA BEDOATHOCTL, COe-
HMit YpOBEHE NOCNeqcTRMA);

= MMSXKME YCNOBKA XDAHEHWA W HECODMIOOEHWE COOKOE XPAHEHHR (COBOHAR BEDOATHOCTE, BLICOKMA YDOo-
BEHE NOCAELCTRMA],

- NBpeEpeCcTHOE 3ArpAIHEHNE (BRCOKAR BEPOATHOCTE, BLICOKMA YPOBEHE NOCNEnCTRMI)

- HEMPABHMNBEHEINR OBBEM, HCMONEIOEAHHEIA NPH CMELLEHHH (CPEOHAR BEDOATHOCTE, HAAKMA YPOBEHE No-
CNeqcTRMA),

= HEMNPABMNEHAA MADKMPOBRKA (BLICOKAR BEPOATHOCTE, BEICOKMA YPOBEHE NOCNEOCTRMIA ),

= HEMPABMNEHEIR 00bam 3JancnNHEHWA B OHOHYATENEHON NPoOYELUMH (CRegHAA BEDOATHOCTR, HHAKHMA yRo-
BEHE NOCAELCTRMR],

- HEMPABHNEBHEE YCNOBHA NPOULECCa, TAKWE KAk TEMNEDATYDE HNKY BNaAMHOCTE (COENHAR BEDOATHOCTE,
BBEICOKKA YPOBEHE NOCNEqCTEMI).

MpoaHanWanpoRan PUCKH, NPEONPUATHE CNNAHUPOBAND CRENYHHLME N8ACTRMA:

- XDaHWTE NpOOYELUMIo MO UBETAM WKW AP IHM NOOX00ALMK NEUIHAKaM,

= NPOBSOATE NPOOYELMIO MEPen CMELLEHWEM,
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= NPOBEPATE W CUMLLATE 0BOPYOBAHKE NENET CMELLEHWEM;

- NpCBEPATE W, NP HEOBXOOMMOCTH, MCNETHESTE NPOOYELWE NEPE] BhINYCKOM.

Mocne NpUHATHA 3TOTO PELLEHUA NPEONpHMATHE 3aNNaHWPOEANo PEryNApHsE COBELLAHMA ANA aHan1aa
W NDOEEPKA CTATYCA PUCKOE M BOIMOMHOCTEN 1 PESYNETATMEHOCTH NPEgNpUHATEX JEACTBIA. MpoToKons Npo-
BEQRHK, MCNETAHMA W 3KTE BRINYCKA NPOGYELMA XPaHATCA KAk DOKYMeHTHROBAHHAR WHbopmMaluMa.

6.2 Ueny B ofnacTv Ka4eCcTEA W NNAHMPOBAHHE MX OOCTHREHHA

6.2.1 Opravni3auus QOnKHa YCTAHO0BUTE LenK B 00nacTh KayecTRa ONA COOTRETCTRYIOWIME dyHIKL W,
YPOBHER, 8 TAKKE NPOLUECCOE, HEODXOOWMBIX ANA CHCTEME MEHBIEMEHTa Ka4YecTea.

Llenwk B 0GnacTy Ka4YeCTaa SONKHEL

a) GbiTe COrNacOBAHHEBIMA C NOMATHEDA B 0BNACTH Ka4ecTra;

B) GbITe HIMEDKM IMH,

C) YYNTRIBATE NPUMEHMMER TpeboBaHMA,

d) BeiTe CEAZAHHEIMK C 0DECNEYeHHEM COOTEETCTEMA NDOOYELMK W YCNYT # NOBRIWEHHEM YOORNETES-
PEHROCTH NOTPEGHTENER,

) NOoSNemaTs MOHHTORKMHIY,

1 BbiTe goBEOEHHEIMA 00 paboTHHECR,

g} aKTyanMaMpoBaTRCA N0 Mepe HeolxoquMoCTH.

OpraHyaayna gomeHa paspadaThiBars, aKTYanUIHDoBEaATE W NDUMEHATE OOKYMEHTHDOBAHHYIS MHgop-
MALMID 0 LenAx B ofnacTi kavacTea.

[MCO 8001:2015]

Pexomenoaimm

CMBICT HACTOALWEM NYHETa — 00RCnedYMTh YCTAHOBNEHWS OpradM3aUMen ened 8 obnacTi Ka4acTea |
NNadKpoBaHWE COOTEETCTEYIOLWME OERCTEMA NO HX JOCTHHEHHID.

LUenu B ofnacti KauecTaa OomeHsl ObiTe YCTAHOBNEHE ANA COOTBETCTEVIOWWY DYHELHA, YPOBHER K
npoueccos, YTobel obecneuwTe phekTHENOE DAIBEDTRIBANME CTPATEMMYECKOMD HANDARNEHWA OpradMaaL WA
H 28 NONMTHEW B 0GNacTH Ka4ecTea. Hanpumep, Uenik B 06NacTy KaqecTea MoryT BeiTe YCTAHORNEHE Ha ONe-
PALMCHHOM YDOBHS, ANA iy HKUWK 3aKyNOK Nk gNA NpoUecca NpoekTHROBaHWA.

B cooteeTcTEMK c OGO 8001:2015 [mywsr 6.2.1, nepedscnedna al—ag)], uend B ofinacTy KaYecTea QoOrH-
Hid!

a) CeiTh COMACOBAHHEIMK C NONWTHECA B 0DNacTW KaYecTRa, TO 8CTh NPW YCTAHOBNSHWW Lenel B ob-
NACTH KAYECTRA OpFaHM3aLMM HE0BX0OMMO HCNONLIOBATE NOMMTHKY B 0ONAcTH KAYECTEa B KAYECTEE BXOOHLIX
OaHHbix, HENPWMED, BCNK ODTaHHIALMA HMBET JGABNEHAE B CROBH NONWTHES B 0GNacTH Ka4ecTea NPEBOCKD-
OWTE OMUOAHWA 22 NoTpefuTenai, TO OHA MOXEeT YCTAHOBMTE LEeNk B 06nacTy KayecTea, KOTOpadA OTHOCHMTCA
K CAOSBDEMEHHORA OOCTABKE W NPETEHIAMAM NoTpeOUTENS:|;

b) GkiTe MAIMEDHMMEIMK, HANDMMED, JA0aBaA NEDWON BREMEHA MNW ONpedenaHHoe KONHYecTRO, KOTO DG
OOn#HE GblTe OOCTHIHYTE, LeNks B 0BNaACTH KAYECTREA MOMET GbiTE MIMEDHMON HE TONLKD KONWUECTREHHD, HO
TAEE W KAYSCTEEHHO (HANPUMED, YROBHH HCNONMHEHWA YCIYTH);

C) YHUTEIBATE NPUMMEHMMEE TpeGoBaHWA;

d) OkiTe CEAZAHHEIMK ¢ COeCNedeHHEM COOTEATCTEMA NPOOYELMK M YCNyr W NOALIWEHWEM YOORMNETRO-
PEHHOCTA NOTpEBMTENEN; HAaNDUMMEep, YCTAHARNMBEAR MYHKLMOHANEHEE MNH NMPOMIB0OCTREHHEE NOTRe0Ho-
CTH, CRAAAHHLIE C NPOOYKLMEA, TIMMe KaKk «CEORBREMEHHD M B NONHOM 0fbemas, MNW onpenanan ypoReHs
obcnysrBanka;

) NOONEKATE MOHWTORWHNY WMWK aHanKay Nporpecca 8 GOCTIKeHWN Lenai] aTo MoeT GriTe BRinon-
HEHD C NOMOW B N0GLIX NOAXOOALWX COEOCTE, BENIOYAR OTYETRl O X048 paboThl, OTabiBbl NOTpEGUTENEA MK
AHANWIE CO CTOPOME DYHOBOOCTER W T. 0.,

) G6iTh gOBEOEHHEIMA, N0 Mepe HeoGxoqrsocTi (oM. MICO 90012015, myHkT 7.4, opraduaauWs 0oms«-
Ha OOBOAMTE 88 WENK B ofnacTi KAYecTBa No BoER OPradMagULMi M 00 JaWHTepecoBaHMHBIX CTOROH, NO MEpa
HEOOXCOWMOCTI, HANDMMED, NYTEM NPOBENEHNA COBSLAHMA ONA MHMODMADORAHMA COCTRETCTEYIOWMY ML
0 Uenax B ofNacT KaYecTea, KacalolwMycA WX AEATENLHOCTM, WKW YEROOMNEHWA MWL, 3AMATRIX Ha MPOoMa-
BOOCTEE, O NPEgNONaragMoM CHIDKEHWM OTXO00E, WM YCTAHOBRNEHWA B NMCEMEHHON hopMe Ons NoOCTaBLmMKa
YCMYT, OTOaHHBIX Ha ayTCOpCHMHN, Lenah B obnacTH KaYecTea B OTHOWEHW CROaBDEMEHHOND NPEOCCTARNEHMA
WCIYTM;
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g} aKTyanMavpoRaTeCA No Mepe HeobxogWMOCTH, NOTEHUWANEHEE MW TEKXYLLWE HIMBHEHUA, KOTODLIE
MOMYT NOBAMATE H3 CROCODHOCTE QOCTHIATE WErM, A0MEHEl DeiTe PACCMOTREHE M B OTHOLWBHUK HMX J0MHHE
GbiTe NPEONPHHATE JeRCTEMA, YTobk HOBLIE hakTopE UMK TReEoBaHMA BhiH YYTEHE

Lleny 8 ofnact KayecTea QONMHE YCTAHABNWMBATECA M MIMEDATRCH C MNOMOLIEK MOOXORALMY METD=
O0B, Takux kaKk SMART (1. e. yCTaHoBNEHWE Uenei B oGNacTd KIYECTEa, KOTODRIE ABRNAIOTCA KEOHKDETHEIMM,
HAMEDHMBIME, ODCTHRWMBIMW, SKTYAMNBHBIMA W OTDAHMYSEHHLIMIK BO BpaMady), cianadcHpoBaHHan CUCTeMa
nosazaTensgid, Tabnuua MHOWKATOPOR, LENK B 0BNacTy KaUecTia OoMKHE aKTYanMaMpoRaTeCA 1 0o0asnATLCA
no Mepe HeobXoOUMocTH, YToE OTPAMATE MODLIE BHEODEHHEIE MAMEHEHKA,

MpW yeTaHOBNEHWA LEN@A OpradM3alMa TaKde J0MEHa PAcCMAaTpWBaTs Takke dakTopkl, Kak @8 TEKy-
LME BOIMONMHOCTH M OTDAHWYEHMA, OTIRIBR NOTpeSuTenal 1 apyre aKTopkl PhiHKa.

Ona cnywbibl QOCTABKA NO BIAWMOOEACTEXIO C NOTPESHTENEM WNKW ANA NDOUM3BCOCTBEHHON NMHAK WEnH
B 0GNacTH KaYeCcTREa MOMYT BhiTe NPOCTHMA M NPAMEIMK, HANDUMEP:

= TPAHCNOPTHAA KOMMAHWA, CKAIEAIOWAR YENYTA NO NPeJocTARNSHWD AaTOGYCOR, MOXET YCTAHOBHTE
UEnk B OTHOUSHKW NPOLUEHTA 2BTOBYCOB, KYRCHPYIOLWMX NO PACNWCAHWIG B NPELENAX YCTAHOBMNEHHEIY MAMKA-
TOR;

= H3 NPOWMABROACTES MOMET DbiTh YCTAHOANEHA LENks OTHOCHTENEHO NONYYeHHA BRIXO0E B YaC C MaKcH-
MaNLHD GONYCTHMbIM YDOBHEM OTKNOHEHNA,

= B MapMEMaXEPCKoM CAN0oMe, ANA TOM BPEMEHH, KOMNAa BECk NEPCOoHAN IAHAT, O0WH YanoBeK MOMET
GhiTe HAAHEYEH ANA NPHEETCTEMA HOBLIX KNHEAHTOR, BN 308CE MOKET BeiTe TO, 4TO «noTpeBuTenn, Bxona-
LWE B CANOH, J0MEHbl DbiTh NPMHATE B TEYSHWE OOHOR MUHYTE, W UX TPEBOBAMWA QOMNHKHL GhiTh ONPEIENE-
Hisl .

Opraduzagyu Heobxoguemo paipabaTkiEaTh, SKTYANWIMPOEATE W NPMMEHATE JOKYMEHTHDOBAHHYH HMH-
dopMmayn o wenax 8 obnactk kasectea. NpuMepsl, KOMa opradMaauns MokeT Bxbvpate paspaboTry, ak=
TYANKIALHIC W NPAMEHEHAE GOKYMEHTHROBAHHOR MHMOPMALMK, BENIOYAIOT B celbA, HO HE OrpaHu4YMBaIOTCA,
BuaHEC-NNaHsl, CEANAHCHPOBAHHLIE CHCTEME! NOKAIATENENA, TABNKUE WHIWKATOPOE, KHTDACETE, KOMMYHHES-
LIMOHHBIE NaHErA.

6.2.2 Moy NNaH[poBaHAn ABRCTEMR NC JOCTHHEeHWD LWaner B obnacTi Ka4ecTea OpraH|3aU«a JonHHa

ONpEennTE:
a) 4To AonHHo BbiTe COENAMO;

b) kakue noTpedyiTCA pecyYDok,

C) KTO BY0ET HECTH OTEETCTRBEHHOCTS,

d) korga atk gehcters ByOyT JaRepLleHEs;

@) Kakun obpalon DYOyT OUEBHHMBATRCA DEIYNETATE.
[MCO 9001:2015]

PekomeHgaummn

CMBICN HACTORLEND MYHKTA 3aKMKYaETCA B MNAHHPOBAHWA J8ACTEWA ANA QOCTHHEHWA OpraHvaalnei
e yenaid s obnacti kavectea. B cooteetcTRMn ¢ MCO 9001:2015 [nyHkT 6.2.2, nepeddcnesikna al—ea)] opra-
HHIALWMA GOMEHE:

a) onpedeniTe JEACTEMA, KOTODbe HeoGRoaMMo BbiNoNHWTE ONA JOCTHKEHWA &8 Uaneild B obnacty ka-
YECTES;

b) obecneynTs JOCTYNHOCTE QOCTATOMHOND Obwema pecypcos (cwm. MCO 9001:2015, pasgen 7T);

C) ONpEOEnWTE OTEETCTEEHHLIX 338 JOCTHMEHWE KOHKPETHEX Lened (Yalle 370 MoryT DbiTe KOMaHa i
OTZEen, 4&M OTASNEHOE NALD);

d) peWwnTe, KOTga SeRCTEME BYOET JaBeplUeHD;

2) pelUnTE, Kak peaynsTatkl BYOyT OUEHHBATHCA.

Ouexka peaynstatoe (cs. MCO 20012015, nyseT 9.1.3) QOCTHMEHWMA YCTaHOBNEHHLIX LWENelR B obna-
CTH KEA4ECTEA MOMET ObiTh YaCThi AHANKIZ CO CTOPOHLI PYROBOOCTEA, OUEHEW DE3yNLTATOR OEATENLHOCTH,
WK OHa MOMET DeiTe NPOBEOEHA C NOMOLLED OPYTWX COEOCTE, TAKKMX KAK MEHEIMMEHNT NPOEKTOR C NpEnno-
naragmeiMy 0ataMy I3EepLWeHWA, KNioYeBe nokalarend addertuerocTr (KP1s), wnK 06aops ¥ OTaLBL O
BCTREYaN.

AHANWI KOHKPETHOW CcUTYauKw ona 6.2.2

CTpOWTENLHIA KOMNAHWA CO WTATOM NATE YENosekK NPHHUMAET CTRaTerWieckoe PEeLLEHHE YEENHUHTL
CEOID OOMG HA PhiHKE W YCTAHABNWEAET WeNk B 0GNacTk Ka4ecTBa — YNyYWHTE NOKaIaTenk yYYacTHA B TOPrax,
OCcBenA 00 79 % YWMCNO BelMMPaHHLIX 33Kal08,
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Utobel A0CTHYE 3TOH Lend, ANS Kasnoro coTpyaHdxa SyayT onpedeneHisl KOHEDeTHEE ofRAIaHHOCTI 1
CTEETCTEEHHOCT .

DOMH M3 COTPYOHAKDR KOMMAHKH BRINOMHAET 0OAIAHHOCTY MEHEEEDA N0 CTPOMTENBECTEY M OTBEYAET
33 QOCTHMEHME 3TOR Yens No kavecTey. Mewegxep No CTROMTENECTRY HAMWWET NPOEKT W NPELCTABMT JaABKY,
33TEM COBMBCTHO C BENAafenbueM NPoBepCT 86 HE NoI0Hes, YaM 33 OBa OHA 40 Cpoka NpeacTaanaHHa.

Dpyrol paboTHHK BeNONHAST 0GA3AHHOCTH MEHEIHEDA N0 JAKYNEAM W OTEBEUYIET 33 akTyanKuaaywnn Gaas
GaAMHLIX N0 PeHEY Tpyda, obopyooBaHAA ¥ MATEPHANGCE, BEMICYaA TEKYLYHME LUeHE, ANA 33Ka308 NOCTABLMEaM
WM WX Zamede. Medeg#ep No 3akynkaM paboTaeT BMECTE ¢ MEHEIEEDOM N0 CTROMTENLCTEY GNA TOM, YTobkR
LMl B 3aReke Gbing oNpeaeners aKKYPaTHO, 8 Taike Gslnk onpeasneHsl NPaBMNsHBIE DECYDCE, AOCTYNHEIR
npu HeohXoOuMOCTH.

Bnageney NoHWMaBT, 4To ANR pEayNbTaTHEHOW paboTel MEHEOHEDLI NO CTROWTEMNBLCTEY W 3AKYMKamM
OOMHHE HMETE MECTA B O0WCE WM KOMNBKOTED C HYHHOR Nporpammoi. On oBecneyrBaeT 3TH YCNoBMA KW Opra-
HAIYET ENEMBCAYHLIE COBEWANWA 017 aHANW33 NOK3JAaTENA BeIWIpaHHsLIX pagorT,

6.3 MnanvpoBaHHe HIMmeHEHHA

Tam, roe opravMaIaumMs onpegenaeT HeoBxoIUMOCTE MAMEHEHWA B CUCTEME MeHBIHMeHTa KayecTesa,
ITH MAMEHEHKS NOMEHLl OCYLULECTRNATECA Ha NNAHOBOR OCHOBE (Cad. 4 4.

DpraHyaayna JomKHa paccMaTpUBaT!

a) Uenk BHOCHMOND HAMEHEHMA ¥ BOIMONHEE NOCNEOCTRMA 810 BHECEHWA,

b} UWENDCTHOCTE CUCTEME MEHEIMMEHTA KauyecTea,

C) DOCTYNHOCTE PECYRCoR,

d) pacnpenenaqMe Wk nepepacnpefeneque oGAIaHHOCTEN, OTEETCTREEHHOCTH W NOMHOMOYMA.

[MCO 9001:2015]

Pexomenoaimm

CMEBCT HACTORWEND MYHKTA 33KNI0YASTCA B ONpefeneqHyl HeoGxoduMOCTIA B WIMEHEHWAN CHCTEMbI ME-
HEOMMEHTS KAYECTEE OPraHWIaUMik © LeNs0 aganTayky WaMeHeHHA B cCoeqe e BUIHac-NpoUeccon, a TAKHe B
checnedent Taro, YTo Nobse NEegNoKEHHLIE WIMEHEHKA NNAHWPYIOTCA, BHEgPAKTCA W DeanMIcBLIBaINTCA
B YNPEBENASMOM PERUME.

MpaevneHoe NNAHKPOBaHWE HIMEHEHWA MOMET NoMOHE HIDEHATE HEMATHEHLIX NOCNEACTBWNA, TAKMX KaK
Nepedenka, OTMEHE KUMKW OTCPOYEa B ODCNYMHWEIHNA, 3TO MOMET TAKCHE NPUBECTK K NOMOAKTENEHEIM MOCNED-
CTEWAM, TAKWM KaK CHAMEHWE HECOOTRETCTEYIOWWK PEaYNETATOR NPOUSBCCOE WNH CORPALLEHWE HHUWIEHTOR,
CBAIAHHLIX C YEN0BEYHECKMN OWWSKamK. Ljens NNasHvpoBaHis MaMEHeHHA 3aKMOYaeTca B NoOOe pEandi
LEMOCTHOCTA CACTEME MEHEHMEHTa KaYeCTBa W cnocobHOCTH CPRraHvaaukuy Npogoi#ars NocTaenATs oo-
OTBETCTEYIOLLME NPOAYHLMID |1 YCIYTW B X008 BHeODEHHA HIMeHe WA, Dpranvsauma OomsHa paccmarpreaTs
DEACTEHA, KOTODBIE MOMYT YMEHLLLMTE HETATHBHOE BOAEACTEME M3MEREHWA, TAKDE KaK NEQDBOE NPOBEOEHIAE
HCCNeJoBaHWA M3AMEHEHWA 00 NONHOA Brs DEand3aund, WK onpegensine DeEACTEWH, KoTopsle HeoGxogu-
MO NPEANPHMHATE, KOTDE WIMEHEHWE HE BYOeT YoNewWHs peanniosads. [pUMEHEHWE DUCK-0DHEHTVDORBAHHOMD
MBILLMTEHAA MOEET BblTe NONEIHEM B ONPELENeHMK QEACTENH, HeobXOOMMBIX NPH NNAHWDOEIHKA HIMEHEH MR
B CHCTEME MEHEZHMEHTA kavyecTea. Opradniayua JoneHa paccMaTphBaTs QOCTYNHOCTE DECYPCOE M HEeob-
XOOWMOCTE PACNpEgenesis W NepepacnpegeneHis obAIaHHCCTER W OTRETCTEEHHOCTH 38 NB0E MIMEHEHKE.
3To MoXeT BbiTe COENAaHD NOCDESCTEOM HAIHAYEHMA MWL B KOMaHOe ANA yNpABNSHWA WIMEBHEHHEM, MW
NyTem OTCROUYEM HIMEHEHWA 00 TexX nop, Noka HeofXoduMee DECYPChl He ByOyT DOCTYTIHE.

HeobxoaMMocTs HIMEHERWA MOWET GbiTe ONPEOENEHa PAINHYHBIMKA CNoCobaMK, HaNpUMeD, B pamMKax
AHANW3a CO CTOPOHE PYKOBCOCTER, M3 PEIYNETATOR AyAMTOR, AHANKEA HECOOTERTCTEMEA, AHAMKIA NpaTeHIMiA,
aHanuia pesyNeTaToR NPOUecCcon, MasMeHeH il B Cpeae NNk KAaMEeHRIIWWECA NoTpebHOCTeR noTpebuTanal K1
OPYTAX COOTEETCTRYIOWMY 3IAMHTEDECOBAHHBIX CTOROH.

HeoSKogMMOCTE HIMEHEHWA MOMET BOIHKKHYTE B PEIyNLETATE, HANPUMED, NEpEMELLEHKA NPOKMIBOOCTES
C OOHOR NNOWAOKA Ha OpYTYIo, WaMBHEHWA METOO0B B NpoUSCcCE ONA YNYYLIEHKA TeHOSHLUWA B HEeCOOTBEaT-
CTEYIILLWY BRXGOAN, KCNONEI0EAHWA HHDODMALMOHHEIX i KOMMYHHEILMOHHEX TEXHONOMMA onA obcnysvea-
HWA WM NPOUBCCos, NEPElaYy Ha ayTCOPCHHI BaMHEE NDOUECCos, YE0da NCY © KNI0YeELIN NoIAMUKE (NGo
M3-33 BEXGOA HA MEHCHID MNK METWUMHCKMX Npobnen), Nepexofa kK OHNaRH=-3aKa3am.

BnuaHMe Takmx WMIMEHEHWE Ha CHMCTEMY MEHEOMMEHTA KaqYecTBEa OOMDHHO OUEHWBATECA OpraHWIalM-
B[, W B OTHOLEHAM HEX J0M#HE BhiTe NPEONPHUHATE HECOXOOMMBIE OSACTEXA GNA NpegoTEpaLlleHka Hewe-
NATENBHOND BOAOSHCTEMA. TakKWe A8RCTEMA MOTYT BAPBMPOBATECA OT NPHMEHEHWA NOANOA0E MEHETHMEHTS

21




rocT P 549852018

APOEKTOR 00 HAZHAYEHWA IKCMNYATALWOHHBIX M NPASMMOYH X HCNBITAHME HOBRIX NPOLBCCOR M CUCTEM Ha J8C-
NEPUMEHTANBHON OCHOBE 00 TOMD, KaK OHY DyoyT aHeqpeHs. YpoBEeHs NNAaHMPORAHWA 1 Tpefyemblx NeicTRMIA
GYOET 3aBUCETE OT NOTEHUMANBHOMO{BX] NOCNEqCTEMA[R ) HAMEHEHMA,

MpuMepk GEACTEMA, KOTOPRI@ OPraHMIaLMA MOKET NPEONPHHATE, YTODR NOMOYE CINAHMDOEATE MAME-
HEHWE, BEMNICYI0T

a) Nnpi BHEOPEHWK HOBOM NporpamMMeoro obecnederna onA obpaboTHA 3aKaI0B OpraHyIaUnA MOMET
NMAHMPOBATE IKCNNYATALWOHHEE WCNETAHMA W BANMOAUWI0, W 3ANYCTHTE CTADYIO M HOBYH) CHCTEME OOHO-
BPEMEHHD B TEYEHWE ONpaHUYEHHOMD BReMeHi, YTODkL yDeguTECR, YTO HOBAA CUCTeMa paboTaeT Kak v npea-
NONaranocks, NPEMOE, Y&k NPUMEHHTE B8 NONHOCTRIO,

b) npu pewesyi Bonpoca 0f OTKDEITHM HOBOM OMCa QNA NPeSOCTARNEHWA YCYT HA HOBOM MECTE op-
raHWIAUWA MOKET BbiGpaTe ONA NPHMEHEHKRA DODMaNEHBE METOOR MEHEOMMENTE NPOEKTOR.

AHANWI KOHEPATHLIX CMTYaUKA gnA 6.3

KoxepeTHan cuTyau#a 1

Hefonslwuan CTPOMTENEHAA KOMNAHKE NoNy4asT NpockDY OT KNHEHTa 3aMEHUTE MaTEpUan, MCNonbIye-
MBI ONA ORCH.

KomnaHWA aHanyaspyeT 3anpoc, NpOEEpAeT HANWYWEe MAaTEpWana, DPacCHWTRIBAET UeHyY W MHpopsupyeT
NoTREGUTENA O BOSMONMHON Jag0epHke NOCTABKW NpaaykUWd. JonsHo BelTe pECCMOTDEHD BNMAHKME HA NN&EH.

KoHepeTHan cuTyauma 2 (yocnyru)

Ha Bonewoi gopore aannaddposad oBlwrpHbIR pestoHT. ABTOBYCHAA KOMNaAHKHE NOHWMAET, YTo 3To Mo-
BNMABT Ha @& CNOCOBHOCTE BRNONHHTE TREDOBAHWA NOTREBWTENA M HAOEKHOR NPEJOCTARNEHHE 88 O0BIYHEIX
yonyr HTobk cnnadmpoBate HeodxogumMee MasMeHerHs, aeTobycHan KoOMNaHWA paccMaTpHBaeT:

- MIMEHEHHE MapipyTa, YTobkl ob0LexaTe DEMOHTHDVEMBIA YYacToK BE3 WANALUMME OTENOHEHWA OT
OGBMHOMD MapLIpYTa);

= MEPECMOTP PAcnMCAHUA, YTOBER! YYeCcTe HeobXoguMoe JoNONHUTENEHOE BpeMs,

- NOTREBHOCTE B OOMONHHTENEHEX ABTODYCAR NNA ATOM MAPWPYTa HA NEpHoL DeMOHTa!

= HAIHAYEHME KOHKPETHOM paboTHUKa AnA paboTel ¢ 3anpocamy W xanofamu No NoBogY MIMEHEHHA,

7 Cpencrea obecneyYyeHMA

7.4 Pecypcsl

7.1.1 OBuwme nonoweHHA

Oprasnaauus GOnHa onpegendTe W oDECNeqYnTs Hanudue pecypoon, Heobxooumex ana paapaboTia,
BHEODEHWA, NOLGEDMAHNA M NOCTOAHKOM YIYHWEHWS CACTEMEl MEHEOMMEHTA KA4SCTRA,

OpravnaaliMa JormxHa DacCMaTpUBaTE.

a) BOIMOMHOCTH W OMpaHMYeHMA, CEA3AHHEE C CYLLSCTRYIOWMMK BHYTREHHUMK DECYDCAMA,

b} To, 4TO HESBXOOHMS NONYHHTE OT BHELWHKE NOCTABLUMKOD.

[MCO 9001:2015]

PeroMeHOaLMK

CMBICH JaHHOMD MYHETa — OBECNEYHTE, YTODE OpralWIauds NpegocTaenana pecypokl, HeoBxXoaMMbIe
ANA paipaboTey, BHEdpeHda, NOAGEDHaHNA H NOCTORHHOM YNYHWeHWA CHCTaMEl MEHEIEMEHTA KaHecTea, a
TAKKE ANA &8 PEIYNETATHBHOND YHKLWOHMDOBEIHWA.

MpH onpegeneHdid pECYPCOB, KOTODbIE HEXEXoauMMo 0BECNEYHTE, ODTaHHIALMKA O0MHHS YUMTHBITE TE-
KYLLME BOIMOMHOCTH 88 BHYTPEHHKY PECYDPCOoB (HANDHMED, NepCcoHan, BOAMOHHOCTH GO0y JOBaHWA, IHAHHA
opraduaauun) i nobse orpaHuyeHs (Hanprmep, SIOMKeT, KONWYECTEO PECYRCOR, NaHB-rpagiim).

MpH onpegeneHyid pecypool OPraHM3aunA MOMET PACCMOTPETE AHANWI 3ATPaT B CPABHEHWW © BLIro-
Aamu o oBeCneYeHnA TaKW: PRCYDCOD, WCNoONBIYA MPW 3TOM PHCK-OpHEHTHPOEAHHCE MbILWNEHKWE. PalugH e
AoM#HC OeTe NPUHATO Ha OcHOBE NoTpebHOCTH B pecypcax, BEMOYan Te, KOTOPLIE NOCTARNAICTCA WIgHE,
H naTpebHoOCT B JeRcTEWARX ONA obecneYeH A BelOeneHHa 3THX pecypoos {cu. MCO S001:2015, nmyHKTLI
7.1.1=7.1.6).
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7.1.2 Yenoeeyeckue pecypcbl

OpraHMaauwa JonmHa onpefeniTe ¥ oBecneqmTe HANUYWe JONKHOCTHE MWL, HEoGHoaUMEIX ONA pa-
2YNETATUBHOND BHELPEHMA CUCTEME! MEHBONMMENTE KAYECTE M ANA DYHHLMOHUPORAHUE M YNIPIRNSHA e
NPOUECCAMM.

[WMCO 8001:20135]

PokomMeHOaLWaM

CMBICNT HACTOALLENO NyHKTa — ObeCneYWTE YEBPDEHHOCTE B TOM, YTO OpraMM3aluvs ofnanaeT OocTas
TOUHEIM KOMAYECTEOM YENOBEYECcKHY DECYDPCOB, HeoBxooMME: ONA OYHEUMOHKDOBAHKMA W YNPaRNeHns e
NPOLUECCAMM, 8 TAIOKE ONA DEIYNLETATHEHOMD BHEODEHWA CHCTEME! MBHBIHMEHTa KaYecTEa. BHMMaKnWe 00mk-
HO BbiTh YOENEHD TeKYLWeRd paboysi Marpyake W KOMMNETEHTHOCT COOTBETCTEYIOWNY MUY ANA BEINOHEHMA
GyHELMA M DONed B CHUCTEME MEHELEMEHTA KaYECcTEa (HANPUMED, ONepauMoHHan NeATeNEHOCTE, aYIMTE,
KOHTDO b, HCNBITAHWA, PACCNAN0BAHME NDETEHIWA).

Mpw onpegenesuy HeobXoOWMEL MWL OPraHWIayWA OOMEHA WCNOoNBEI0BATE PHCK-0DHEHTUPORAHHOS
MEILLMEHWE W PACCMATDPWBATE OTBETCTEEHHOCTL, ODAIAHHOCTH M NONHOMOYUA, KOTOPRE OwinW 0B0IHaYaHE
ANA KOHKPETHEX NPOLECCO.

CipraHnaauma MOMET PRLUNTE HAHATE SONCMHMTENEHEX DaBoTHMKDE MNKY MCNONLA0BATE BHELUHEND N0=
CTARLMEA, B ATOM CNYY4ae OPradHMIaynMa OONMHE YYMTRBATE Takwe DakTopkl, Kak NOTpebHOCTE B ACMCNHK-
TeneHom ofydenun, paspaboTia cornawesHui of ypoeHe oBCNyMMEAMMA UMW NPOBEOEHKE AyOMTOR NOCTaE-
WHEOB yonyr anA obecneyedus QoCTUHeHWA HeoBXoOUMBEE DeIYyNETATOR AeATenLHOCTH. CRneayeT B NonHoR
MEDE YYECTE TREGOBEAHWA K EOMNETEHTHOCTH (CM. MO 90012015, ymeT 7.2).

MNpumep — Hebonsiwoe NpednpUAMLE, ORAILISAOWES YoNyay N0 Nposadesuo NpazdHUYHLIX MeponpuUR-
MU, 8LILZPANTD KOMMPAKT N3 PEANU2ALW0 BONLWOa0 MEeXHUYECKU CAONHOI0 MpoeNma.

Owno dormrio onpedenurmes, XSamium U UMERYUXCH padomuurog, Ymobsl CApasumescH © MEXHUYECRLML
BONpOCAMU U DEANUI0SAME MPOSKT & YCMaHOamnaHHLIe CROoNU.

JononHumensHo K MexHUYeckoMy U obWeMy NepcoNany, Npednpuamue pewaem, nompesyemcs au emy
GonelWe RONMpPoREpos U aydumopos N obecneyenus yeepesHoCmU 8 MoM, 4Mo colmodariTcs NpoYecchd
CUCMEME] MEHEOMMEHTA KaYeCmaa.

7.1.3 MuppacTpykrypa

OpraHWagaunA OosHa onpegenyTe, CO30aTk W NOQOEPEHEATE WHODACTPYETYDY, HEOGXOOWMYIO ONA
OYHELHOHUPOBAHMA 88 NPOUECCOR ¢ LUENLH ADCTHMEHWA COOTBETCTEMA NPOAYKLHA W YCnyr.

Mpumavadwe — FHdpacTpyETypa MOEET BENHOHATE B CabA;

a) ANAHWA W CEAZEHHEES C HUMH HHHEEHBEDHES CATH U CHETaMbI;

b) oSopygoeaHMe, BXNIOMER TEXHMYSCKHME W NPOrpaMMHe s CRencTaaE;

C} TRAHCNOPTHLIE PECYPCH;

d) MHEPOPMALWOHHEIE M KDMMYHHWEALUMOHHBIR TEXHONOTAN.

[MCO B001:2015]

PexosmeHoawHMm

CMEICT HACTOALWED NyHKT2 — obecnedynTs YEepeHHOCTs B TOM, YTO Opraduiauua obGnanaet anaHuna-
MM, COORYMEHUAMIA, MHHEHBDHEMA CETAMMK, 0D0pyN0BaHKEM M cnywBaMi, HEOGHOOMMEIMK ANA NOCTOAHKON
obecnedenna COOTBETCTBHA NPOOYELMKA M YCIyr 88 NOTpeduTanaAm.

DeficTens conpenendTey, «oBecneuuTer ¥ «NOJOSDMUBATES OTHOCATCA K TPEM DaZHBIM BMOAM OEA-
TEMNLHOCTH, KOTOPKIE BMOMYT GbiTh BRINCAHEHE! C NOMOWLIC PAINKYHEX NPOUBCCOB WNW dyHELKWE opradmaa-
UKy, Hanpumep, Te, KTO OTBEYAIOT 33 KOHKPETHEIA NPOUBcEe, MOMYT ONPefendTe KOHKPETHEE TpeboBaHna K
HHDpacTpyEType, NpoUece 3akynox ofecnesnT NpuobpeTeske W NoOCTARKY 3TOH WHDPacTpyKTYPRl, NOTpE-
GyaTcA TaKxe OEATENEHOCTE OANA &8 NoAnepMaHHa (Takaa kag Texcbonysdeanye obopynoBaqus, pegeHHe
X03ARCTEA, WNK 0GHOBNEHWA MHDOPMALMOHHE TEXHONOIMA, NepuoiuYeckue Nposeprt nedopsauun K1
KOMMYHHESUMOHHLIY CHCTEM, WNW NepUoiMYeckHi KOHTRONL A0AHWH, COOpYREHWA, HIEeHepHBX CBTENA K
obopyooBEaHNA ).

HMudpacTpykTypa MOMET OKAZATE KPUTHYECKOE BAWAHKE HA JOCTIEEHWE COOTRETCTEMA NPOSYKLMA 1
yonyr Oprasuaaumus TpedyvaTca:
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a) onpeneEnvTe HeoSXogusyIo WHDPACTPYETYDY ONA PEIYNETATHMBHOMD DYHELMOHWPOBAHWA 88 NpoLec-
COB 1 ONA GOCTHMEHHA HAMEYBHHBIX PeIyNLTaToD,

b} pocTapKTe K NOOOEDHKEATE HEOGXOOHMMYIO MHBPACTRYETYDY.

Mpw cnpegenedvs HeobxonrMol KRDPacTpyKTYDE ORTaHMIaAUME GONMHE yYHTEIBATE KAKME 30aHWA, CO-
OpYHEHWA, MHEEHEDHLIE CBTH, oDopYOOoBaAHWE, NpOTPaMMHOE ohecnBYeHe, CEPBHCE W{MNK) TPaHCNODTHEIE
CPEOCTEA W T. 0. HEoGXOOWMEl AnA obecnedeHtA COOTRETCTEMA NPOOYKLKWK M yomyr MoTpefHocTy uedgipa-
CTRYETYPEl MOMYT 33BMCETE OT BEMAOE NPOOYKUKA ¥ yonyl, NPEJocTARMAEMsX opradriayrer. [Ina Tpaguum-
OHHBIX NPOHIBCOCTEEHHEN W COOPOYHLIX NPOUSCCOB WHDDACTPYETYPa MOMET BKMK4YaTk B cebf 303aHWa, co-
OpYHEHUA 1 MHEEHEDHEIE CETIA QNA NDOUMAB0NCTES, YNAKOBKA, DOCTABKM, TPAHCNOPTUDOBEH, 8 TAKDKE CUCTEMbI
WMHPOpMaLHMOHRD-HOMMYHMEALMOHHBIX TEXHONOTHA.

HudpacTpykTypa opradyiauydi, NpedocTaENRIOWKE YCIyrH, MOMET BEMOHETe B celba MidopsmMaumoH-
HEIE CUCTEME KN paboyee NPoOCTRAHCTED, 3TO OTHOCKTCA, HANPWMED, K NPEAOCTARNEHMK MESHLMHCKWX MM
KOHCYNETAUACHHEE YCTYT, WNW KHTEQHET-CHCTEMAM ONA OHNERH NoKYNoK KNk DaHK0BCKKY ONepalxi, i K Kop-
NOpaTHEHBIM Sdoucam.

Opyrue npumMeps HHOPACTPYKTYDE BENK4aK0T B ceba:

= JALWTHCR OGOpYOOBAHME ONA NPEOCTEPALEHWA JArpAIHEHHR B KOMNAHWW NO PO3nWBy HXOKSCTH B
BYTHINEX,

= HaAnewalles KOMOQWMUKOHWPORaHWE BOo3gyxa ¥ yDOpKa KOMHAT B rocn9Tane,

= WHDOPMALMOHHO-E0MMYHMESLMOHHEIE TeXHONOMMK 0NA 080aboTk onepayyi ¢ KPeaMTHEIMKY KEapTamMu
NoTpebuTENAMIA;

- pECYPCH ONA pErynvpoBaHds yPOBHA WyMa Ha 3aeode, YTobkl ONepaTopbl MOrmMW ChBIWaTE 3IBYEW Bhi-
NONHARMOND NPOUSCCA ANA SN0 MOHHTORKHIA.

Mpumep 1 — Keenupked Mazazud donken NnpedycMompens He MoNBLRD Mazsaiun cam no cebe (ducnmeu,
ApuURagky, annapamel dns pabomel © KpEOUMHLIMU K3iMamMu), Ho Marwe U oco0bie HyROLI, Makue KaKk paiiuy-
HbiE ULl DCERWEHUA GiITA IKCASDITIUEL WAL NOKaza JpasoueHHbIX KaMHel,

Mpumep 2 — AemobycHan KOMIaHUA JonMHa NpedycMOmpPents MexHOMOZ UL A cooBWEeHUR UaMeNaRU
g pacnucanuy do nompedumened (Hanpusep, caldm & cemu Hamepram uny coobWeHUR, NOCEINaEMEIS Ha MO-
SunbHele mefedhonsl Nompebumensld N0 2anpocy), 8 MaKke U caMu aamodyckl, 2apax oI ux pazMelieHus U
obopydoaanue One 3anpasku.

7.1.4 Cpega ana pyHELMOHHWPOBAHKWA NpoUSCcCCOoR

DpradnaalMa OomsHa onpegenyTs, COA0aTe U MO0 pHMBATE Cpeny, HEoBxoarMyn ONA gy HELHOHN-
POBAHKA 88 NPOLUBCCOR W BOCTIHEHWA COOTEETCTENA TPeBoRaHMAM K NDOOYKLMA 1 YCTyTam.

Mpumevarnne — [NoaEooRER CRANE MOKET NPEOCTAEMATE CODOE COMBTAHWE “YENOBEHECEME W ER3HEcHnx
HakTOpOR, TAKWE KEK

8} CoOuMAanbHEE (HENPMMED, OTCYTOTEME OMCHOWMMHALMN, CNoKDRETENE, BEackobdnMETHOCTR ),

b} ncwgononadecks (HANDUMED, CHIXKEHWE YDOBHA CTPeCCa, NPofUnakTHEE IMOUMOHANEHOM BEIMDPEHUR, 3M0-
UMODHAMLHAR 2ALWMTa),

c) daMHEcKME [HENPMMED, TEMNSPATYDA, TENNOBOR NOTOK, BNAMHOCTE, OCESUAHWE, OEMHEHWE BOAOYHE, MMIMEaHE,
LTy ).
STH HEKTODL! MOMYT CYLUSCTEEHHD PEINHYATECA B 3AEMCHMMOCTH 0T NOCTAENASMLL NPOAYKLEWH M YTy

[WCO 8001:2015]

PekomeHaaumMm

CMmBICN HACTOAWEND NYHKTa — O0BCNEYUTE YBEPEHHOCTE B TOM, YTO OpraHWaauma onpegenset » obe-
CMEHHBIaT HEoOKOOUMYIO CPELY ANnA dYHELACHWPOBAHWA @8 NpoUeccon, YTobkl CROCOBCTEBOBATE NPOMIBEaD-
CTBY COOTBETCTEYIWEN NDOOYELMA W NPEJOCTARNEHMID COOTBETCTEYIOLLWX YCMYT.

Mpw onpeganesmm cpegl 4NA GyHKLWOHMPOBAHMA NPOLBCCOs BXOOHLIE GaHHLIE OT 3AWHTEPRCOBAHHEIX
CTOPOH A0M#HHE paCCMaTpUBATRCA KAk HEODXOOWMEE. HanpyMep, KOHTDONHEYIILKWE OprasHsl MOrYT YCTaHso-
BWTE KOHKPETHEE TPpeloaaHHA OTHOCWTRNEHD YWCTOTe pabodel oKpyEaoWed cpens ONA MCEMICYEHA 3a-
FEAIHEHKA.

TpebosaHua K NPOUBCCAM CRE0B MOMYT CHMbHS OTNWHATECA B 33BMCHMOCTH OT BWOE NPOWMaBOaHMOoRN
NPOOYELMK ¥ NPEAOCTARNAEMBIX Yonyr, B HEKOTODEIX CNyYaAx NpoUecesl Cpeqep ByoyT BENK4aTE ToNsKo u-
IWYecklE DaKTopkl, TAKWE KaK TEMNEpaTypa, OCBELWEHWE, TMMMeHa, JBHMMEHWE BoAOyxa, WyM W T. 0. NMpu gpy-
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riay oBCTORTENECTRAX (PHAKWYECKUE EKTODL], TAKWE KaK YHWCTOTA, MOryT DbiTh KPUTHYECKMMK akTopan, Ha-
MEMMER, NEH NPOMIBSOCTEE KOMNBINTEPHLIX YMN0E, [EE TPEOYIOTCA YUCTEIE NOMELWEHKS,

B MekoTopkix CNyHanx Yenoaeyeckye QakTopsl MoryT BeiTe KPUTHYHBIMIK ANA NPOUSCCa; No3TomMy OHK
GON¥HE YYUTEIEATECA NpM ONPEJEneHlk cpedel ANA fyHELMOHMPOBaHKA NPOUBCOOR, HANPWMED, NOCpPED-
CTEOM HWCHMIOUSHWA BLICOKDH 3arpy#eHHOCTA W CTPECCOR (ONA NPedcTEpaleHHA NOTEHUHANLHEIX oWMGoK,
BEINTGRAHWA MK sNpECCoBaHMAR ) ONA paboTHMKEOR, a8 TAKKE NOCPedcTEOM NPEacCTARNEHHA WHOpMaLMK (Ha-
NpUMep, O BpEMEHH ORMOAHHA Ha oOCMyHHEaHWE TEPPUTORHA) AnA noTpebuTenan.

Tawke gomeHsl ObiTh pACCMOTREHE ApYrke (PaKToOpL), TAKWE KaK COLMansHLIE W NCHXONOTHYEcKHe Bo-
npockl. Hanpuaep, Yenosedeckie GakTopsl, TAEWE K2K NOOWPEHKE COINAHKA NOAHABATENBHOR Cpegs ANA
GOWECNEHEX YYPEMORHKN, OKAIAHWE NOCPEOHWYECKHX YOMyT B nogxogAwed cpege, 4$Tobsl wabemars KoH-
ENEToR, NDELOCTARMEHWE JOCTATOMHOND KONWYECTEa BpEMEHK OTAbIXa ANA NPeaoTEpaliEHWA HECHACTHRIX
CMY4AEE, HANPWMED, OTPAHHYEHWE NETHLIX YACOB ONA NKNOTOR MAW CTPAHWYEHHE BpEMEHK BOMOEHWMA ANA
TéX, KTO 3aHMMasTeA obecnedyeHHen MpyIoselX W pacnpedennTensHsIx cry=o.

3neck HE NOOPa3yYMERaETEA, YTO OPraHMIaUnA OoNKHE BHEAPHTE DODMANEHYIC JHONOMMYECKYI0 CHETE-
MY MEHEQHMEHTA WAKW CHCTEMY MEHEGHMEHTE GEIONaCHOCTH TPYEA W OXpaHsl 300pD0ERA ANA COOTBETCTBKMA
TpeboeaHuam MCO 9001:2015 (nyHeT 7.1.4), oo Tex nop, noka ato He noTpebyeatch.

Mocne Toro, Kak cpena ona @YHELMCHHPOBaHWA NDOUBCCon onpenenaqa, oHa QonMHa CoOTRETCTEYID-
wwn CBpazom NoQOepHWEATECH W YNPABNATECA NO MEPE HEoDX0gMMoCcTH,

Mpumep — Tpancnopmuoe NpednpuAMUe doMwHO MTEpeEaamU IAMOPONEHNEE APOOYKME! U3 0OHOZ0 Me-
cma & dpyaoe. 3mo mpebyem 36 vacoe Npu MpUEMTEMOd CRODPOCTIU.

Mpednpurmue donxkro obecneyumes docmaeky NPOJYKIMOs 8 COOX COXPaHeRHbLIMU NPU yemasHoemreH o
mesnepamype. Ymobsi Beimes yeeperHbiM 8 BEITOMHENULU, Tpednpurmue GomMHO FYecillh YeToaeHeckue U dpy-
2ue gharkmopis.

Ana GezonacHocmuy paboms: eodumens NpednpuRmue JoNRHO FomaHoeums o06A3amenbHe6Ie DomaHosky
dna omdsixa kaxobie YeMBIDe Yaca, Y0 PeaUcMpUpyemcs CRYMHURDB0N HagU2aYUoHKHOL cucmemod, ¢ ghuzu-
HECKOU APOEepKOl COCMORKURA S00LWMend U eao cnocolHocmu npodomkams noezdry kaxoee 12 vacoe. fnr
coxpakexdus npodyrmoa npednpusmue mpedyem, wmobsr eodumens OMCeMUEAN U 33NUCEI8an MesMIepamypy
XpaHeHUA HA Kaxdod OCManoake U PesUCMpUpOaan SASKMpPoNHe 808 npogepyL.

7.1.5 Pecypcil Ona MOHMTOPHHIE M HIMEPeHMA
7.1.5.1 Obwme TpeboaaHHA

OpraMyaaura OomsHa onpeaennTe W NPENoCTARMTE DECYDCH , HeoBKoaMMER ANA obRCneYaHna MMEIn-
LUMX JAKOHHYID CHIY N HAJEWHLIX PE3yNETATOR B TEX CMYYAAX, KOMNA MOHUTODHHT WK HAMEBPEHWA MCNoMkL-
aYIOTCA ONA NoATEEpMOEHHA CODTEETCTEWA NPOOYKLIMA W YCIyT TpeBonaHuam.

OpraHyaaumra OonkHa oGecnednTs, YTobsl NPEAOCTABNEHHEIR PECYDCH

a) Beinik NPMMogHEIMW GNA KOHKDETHOMD THNE NPegnpMHAMasMe DeRACTEHA N0 MOHMTODHHTY W KMaMe-
DEHMI;

b) NogoepMMBANMCE B LENAX COXPAHEHKA WX NPUMOOHOCTH GNA NPEaYCOTREHHEX LENen.

OpraHvaauwa JomeHa PErMCTRMDOBATE W COXPAHATE COOTBETCTEYIOWYK SOKVMEHTHROBAHHYIO MHGOD-
MALIMIO KK CEUNBTENECTED NOMIGAHOCT PECYDCOE ONA MOMMTODWHIE M HIMEDEHWA.

MCO 9001:2015]

PexomeHgaimM

CMBICT HACTOALWETD NyHKTa — rapaHTWpoBaTe YEEPEHHOCTE B TOM, YTO OpraHM3IaUWA ONpegenfeT |
oOBCNEYHMBART COOTRETCTEYVIILIME DECYPCH ONA NONYHEHKA AOCTOBEDHBIX W HADEMHEIX PEIYNETATOR MOHWTO=
FHHME M HIMEPEHHA NPW NPOEEOEHWK OUEHKK COOTEETCTEMA NPOGYKLMA M YCNyT OprasmaansmH.

Pacypckl, HeobBXoOuUMEBIE ONA MOHWTORWHIE W MAMEPEHHWA, CHNBHO PEINMYAKCTCA B 38WCHMOCTA OT BWJa
NPOR3ABOOMMOR DPFaHMIaURER NPOOYELHKE W NPEJOCTARNARMBLIX YENYE, 8 TAKME NPoOUeccos, paipaboTaHHbix
GNA CHCTEME MEHBOMMEHTA KavecTea.

B HekoTopelX cydYass NPOCTOA NPoBEpKE WKW MOHKTOpKHrA By0eT 0oCTartodydo OnA onpenensdna cta-
Tyca. B ppyriax cnydaax Gyner Heofxogumo HIMepeHine, 1 aTo MOMET NoTpefoBaTe MIMEPUTENLHOMD oBopy-
DOBaHKMA, KOTOROE SonHHO BbiTe OTEANWEDOBAHD MWK ) NOBEDEHO.

MoHUTOpMET ApeanonaraeT Habniogedya, KOHTPONs W NPOBEDKKM ONA ONPeJeneHia KonKuYecT BEHHOmD
H{MNY) KAYBCTREHHOM COCTOAHMA OENACTEMA, NpoUeccd, NPoOAYKTa MM YCnyTH, 370 MokeT DT NpocTas
npoeepka, 4Tobsl YEEOMTECA B NPABMNEHOM KONMHYECTEE WNH BRMNONHEHWA 33KA33, HIMEDWTENEHLIR NpKGop,
YTODE NOKa3aTe BEpHOCTE Yero=NKb0; NpocnyWMBEAHWE PAIrOBOPOR Meway NnoTpebuTensm 1M ueHTpos obpa-
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BOTEA ABOHKDS (¢BAL ABOHOK MOMET KOHTPONWMDOBATECR C UENED ODBCNeYEHHA KaYeCTEaY ) MNHM BONDOCEl B
BpEMA NPeaocTABNEHHA YCITYTH, HaNpWMep, oEWUMaHT CNPAWMBAET ¥ KNWEHTA, NOHPABEMNACcE MM MY 803 W
OBCNYMUBAHKWE.

Mameperne oTHOCHTCR K ONDEGENEHMI0 KOMAYECTES, BENMYMHE! MK PA3MEpa 3a CHET MCNOoNs3I0saHMA
COOTBETCTEYIOWME HIMEPWTENEHLIX COSOCTE. 3T MOMET BRNKHaTE B CE0A HCNoNLI0BaHWE OTKanWBposaHHo-
ro W NoBEpEHHore 0BopyA0BaHKA, NPOCMNEXKBASMOTD A0 HAUWOHANEHOTO MNW MEXIYHAPOAHoro aTancxa. [na
YCIYT 3TC BMOKET BHMNOHATE B ce0R MCNOoNL30BaAHME MIRECTHON ¥ NPOEEPEHHON MOJENK, HANPWAED, MODENH
COUMANEHOM COCMyHMBaAHKA,

Opradi3al-i HeoBXogHnM0 DacCMATPMEATE, HACKONEKD KPATHYHSLI MOHHTODWMHT K MAMEREHWE NDW onpe-
ASNEHHMK COCTRETCTEWA € NPOGYELMA M YCOyT.

Mpw cnpeoensHd- EpUTHYH0CT MOHUTODMHNE ¥ MaMepeHyd B obecnedeqHd A0CTOBEDHLIX PeaynETaToR
OpTaHM3aUMA QOMKHE YCTAHOBKTE, YTO HEODXCQWMO NOGBEPMHYTE MOHWTORPHUHTY M{WMTA) HIMEDEHMID 4NA CROWXK
ApOUECoos, NPOOYELHK W yenyr OpradnIauMa 3ares QomeHa ONpeaennTk BeCypohkl, HECOROOHMBIE ONA MOHK-
TOQHHIA W HaMapeHda, obecnadyeia W NEHrogQHacTA ONA NEMMEHEHA.

Ona gEMOHCTPAUMK 30eKBATHOCTH BelDpaHHEX PECYPCOR ONA MOHHTOPHMHIA W HIMEPEHWA LUENK WX NpK-
MEHEHWA JOn#KHa ObITe QOCTYNHA A0KYMEHTUDOEIHHAA MHOPMALKA. OHa MOMET BEMOUaTE B ceba rpadmim,
MNOACHAKLLWE KaK HacTo HyMHB NPOBEQDEA ANA oDeCcneYeHWA OOCTOBEDHEE PaiynbTaTon, Wi WHoEMaL WG,
ASMOHCTPHEYIOLLYIO NPOCMNEXKBIEMOCTE A0 HAUWOHATNBHEX ITANOHOR MMM NOGLIX APYTUX NPMMEHMMED OC-
HOBAHHIA.

B HexoTopex CNy<anx MomeT TpeboBaTeCcA aKcnepT ANA NQOBSNEHHA OUEHEM TOro, NpaBMnsHo Md Npe-
AOCTABMAKTCA NPOOYELHA KW YCNYTW, HANpUMep, Wed-NoEap 8 pEcTOpaHe, COUMaNkHBLIN PAaSoTHHE ONA OLUEHKW
YCNOBUA B NPUEMHEY CEMEAX UNH MEJHUUWMHCKWA pABOTHWE B NPeJocTABNEHMA MEelMUMHCENY yonyr. B HekoTo-
peiX CNy4anx HeoSxoqKHeMo paipaboTaTe HHCTDYMERT ANA MCNONB30BAHKA NPH NOOTESDMOEHMK TOMD, 4To Tpe-
GopaHWE YAOENETECPEHD, TAKOH KaK PEATHHT YCNEBAEMOCTH WNH KNSCCHPMEALMOHHAA CEME, MCNONEIVEMBIE
ANA DaEWDoOBaHWA JKIAMEHE.

Mpumep — Mocmagwuy 00Paz0EaAMENLHEIX YOAY2 YOMPaueasm INIaMensl 4na nodmaeepwdenus Keamu-
uKayIY U 8LICMASMASTT OLEHKL.

InzamMerbl NPOS0ORMcA 8 PasHLIX MECMax U € KamdoM MECITe DEIYNbMAamsl OUeHLEIIOIMCR 8 COm-
SEMCMEUU 0 CXEMIMU BLICIMAENEHUR OUBHOK DaIpafomarHLIMUY nocmaswuror. [T nposepry moaa, 4“mo
PAZAUNHLIE IRIAMBHAMOPE! BLICMAaNAT OUBHKU 8 CONMERMCMEeUU co CMaHdapmibLIMU CXeMamy, exiGopra
FNIAMEHAYUGHHELLX TUCMOS © 86ICIWUML U HUILLLIMY OUSHKaMU ¢ Rawdoao Mecima npoesdadun sxiamMera nodeep-
238McA Op2aduzayuad WeHMPAnuIoedHHOT NepeoysHRe U DUBHEL YIMOYHAKNTICH, 8CAU WX paibpoc npeakiWwaem
VCMAaNoaneHNEID npeden.

INIAMEHALLUONHLIE BOMPOCK], CXEME! ELICMIAENEHUA DUEHOK, BLIBOPKS SKZAMEHALUOHNEIX AUCMoE U dau-
Hbilg Of IHIAMEHAMOpax COXDaHAITICA MOCMasiyUKoM 08paI08amensHeIX Yoy Kak okyMENMUDCaaNHan UH-
opMayun.

FNIaMEHBI EMEZ0OH0 FMOYHAITICA, MAKKE NaK U CXEMB! BbICIMABNEHUA OUBHOK, YMobnl oBecmevume nou-
Z00HOCTE S0NPOCOS ONAF OUBHRL Kaqoudamos.

7.1.5.2 MNpocnesHBasMOCTe HAMEDEHKWA

B Tex cny4anx, koroa npocneduBasMocTe HIMePeHWA ARNABTCA TpeBopaldnas KN pacCMaTpUBEARTCA
OpraHMIayned B KaYecTRE BEARHOTD INBMeNTa Ang obecnedeHa YyEEpeHHOCTH B NDEBOMOHHOCTH pe3yb-
TATOR MAMEDEHWA, MIMEPHMTENEHCE 00opYIoBaAHME JOMKHD BiklTe:

a) oTEanuBpoBaKs W{MNK) NOBEDEHD YEpes YCTAHOBNEHHEIE NEDHOgE MNK NEpen ero NpHMEHEHIesM
Mo ITanoHams, NepPegawnM FasMeps 80MHMY B CPaBHEHHM C MEHOYHAPOOHEIMA MMM HALUNCHINEHBIMKA
ranoHasi. NpH oTCYTCTEWA Takux 3Tanodos G3a3a, MCNoNsIyeMan gna KandSposkK UNK NOBEpEA, JOMKHa
BeiTe 3ADEMMCTDUPOBANE M CDXDAHEHA B KAYECTBE NOKYMEHTHDOBAHHON WHibopRaLmMM,

b} nogHTHPHUKMPOBAKD B UENAX YCTAHOBRMEHWA WX CTaTyCa,

C) 3AWMLLEHT OT DeryNUpoBoK, NCBDEROEHAA W YRYOLWEHHA COCTOAHWA, KOTOPbLIE cOenand Osl Hegen-
CTEHTENEHEIMH CTATYC KANWGPOBKK W NOCNEnVIoWWe PE3YNETATE HIMEPEHKE.

Dipranm3auLxMa AoMHHa ONpegenvTs NpaBocMoYHOCTE NPEaEIGYLLWE PR3YNETATOR HAMEPEHHMA B TEX Cy-
4anAx, korga oeino 0BHAPYHEHD, YTO HAMEDHTENEHOE CBODYOOBAHWE HEMNDMICOHO ANA NPHMEHEHWA NO 8o
MPAMOMY HAIHAYEHKIO M TEK HEoBXOQWMOCTH NPEQNPUHATE COOTRETCTRYIOLWEE QEACTEME,

[WCO 9001:2015)
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PekomeHoaLme

CMEBCT HACTOAWETS NyHKTa — obecnedMTe YEEDEHHOCTE B TOM, YTO opraHnaauxa obecneyweasT npo-
CIEEHBAGMOCTE MAMEDEHMA, KOMDa 3TO ARNASTCA TPEBOBEaAHKEM MK KOMGa OpraHvIagka onpeqendAeT ITo Kak
HEoBXCQYMOCTE GNA CO30aHWA YBEDEHHOCTH B GOCTOBEDHOCTH PEIYNETATOR HAMEDEHHA.

Ecnd mameputensHos 0GopyIoEaHKe MCNaNsEIWETeA ONA NPoBepsY CooTEaTCTREKA TpeboBaHuAM ¥ obe-
CNEYEHRA YEEPEHHOCTH B AOCTOBEDHOCTH PEIYNBETATOR MAMEDEHKHA, OPTraHM3ALMA AOMKHA PACCMOTRETE, Kak
HIMEpPWTENEHOE DBOpYA0BaHWE NOBEPAETCA M{WMKM ) KaNWEPYETCH, YNPARNAETCA, XPaHUTCR, MCNONBIYETCR W
NogaepHMBEasTCA.

Cratyc kanuposkw/noBeped gonweH GeiTe MaeHTUhWUMpoaad (Hanprsep, BelNo MW HaMepUTensHoe
cOopygosanma oTkannbpoRaHo/NoREREKO, W BCNK 08, TO B KaKoM O0BEME M 00 KaKOMD MOMEHTA OHO MOMEET
OkiTe MCNONBI0BAHG ). 3Ta WOSHTADUEALWA MOKeT DRTE YEAZAHa HA CAMOM MIMEDUTENEHOM OBODYOCRIAHMA,
HA YTAKOBKE WNW C MNOMOLLED APYTUX A0MHHHCTPATHEHEE CPEACTE, TAKMX K3k MCNONbICBAHKE YHHEANEHBIX
HOEHTWPMEATOPOR ONA OSOpYO0BAHKWA, KOTODRE MOMYT OITe CONOCTaRNEHE © 6320R AauHeE. MamepUTank-
Hoe obopyOOEaHWE © PErYNYPYeMbIMK XaparKTepHCTUEaMY ANA KanuBpoBkK JonsHs ObiTh 3FWMWEHS ANA
NpeaoTEpaLleHMA CNy4aiHorn MIMeHeHMA B cTaTyce Kanubposkk. 310 moeT GuiTe COBNAHO NYTEM 3aKkpe-
MISHWA WNA NOKPEITHR CERLAA DETYIHD0ERH GNA NEPegOTEPALULEHAA NOBPEMIEHWA NansUaMK KW HHCTPYMEH-
TaMH.

B cHTyauusx, KOrQa Ha cTaTyc KanubpoBky MOMET eiTh OKA3aHo BNUAHWE M3-33 erbDpaynn wnW yoapa,
chopynosaHye QonHHO BelTh JAWHWLEHO C NOMOLWSLKD METOGOR, TAKWK KaK MHOHBMOYANLHEIR Sy TRAP WDk yna-
KOBKE.

CHCTEME HIMEDEHWA MOTYT TaKse BEMOYaTh B cefn KoMbWHaALWKD NpOrpaMMHOrg oSecneyeHia MK
OPYrdx YCTPOWCTE, TAKWX Kak TONNMBHEE HACOCK! WNK CHIHaNLI ANA KOHTPONA napamMeTpos npouyecea. B atux
CMY<aAx OpTaHKMIALIME ACM¥HA PACCMOTRETE, ABNRICTCA NM KCNONBIYEMBIE COEOCTEA NOOXOOALMMA ONA U=
NEBOTD NPHMEHEHAA NT BCBA CUCTEME WaMBDEHHMA.

YCTaHoRNEHWE rpadivios KanWBpoBKK W NPOBEROK TEXHHHECKOND COCTORHWA MaMepHTansHoro obopyao-
BAHKA JOMHHMO OCYLECTEMATHCA © YHETOM DHCKE W KPWTHYHOCTH HAMEDEHWA B ONPELEnNEHHE COOTBETCTBXA
NPOOYKLMK 1 YCnyr.

Ecnu MamepuTensHoe 06opyaoRaHKME OREMETCH HENPHUIGOHEM OQNA WCNONBIOEARKA N HAZHASSHHID, TO
MOTEHUMANEHEE BOIQEACTEWA Ha COOTEETCTAME TPeDoBaHMAM K MAMEDEHMID OOMEHsl DilTh ydTeHE 1 Heob-
XOOMMBIE OSACTEWA NPEaNpMHATH. JeRcTEWA MOMYT BENICYaTe B CeGA NpoBapky ofpaiua NoBDEMOEHHDMD
NpoAYKTa ANA ONpeGeneHds TOr, COOTBETCTEYET M OH KPMTEPHAM NPHeMEH.

PeaynkTaTel AHANKWIA MOTYT NOKAIATE, YTO HUKSKMX GEACTEMA He TpeSyeTcA HNK, HaoBopoT, 4To yonyra
gonwHa BklTe OKazaHda cHOBA, NPOOYKUMA Ha cknane qonwHa GuiTe WCCNegoBaHqa, MK To, YTo CoOTBeTOTEY-
OLHE NoTpebHTeny AomsHEl BeTE NPOMHDOPMAPOBAHE, WK YTo TPEBYETCA OT3LIB NPOLYELKK. YDOBEEH: HE-
COXogMMBIX DERCTEBHA 33BMCHT OT BOIMOMHOND PUCKa ONA COOTBETCTEMA MPOgyHKLMH W YCIyT,

Mpumep 1 — Hefonswoe npednpusmue npodaem, ycmanaenueasm u ofcnywueaem damsukuy ¢ mpebye-
MO0 MOYHOCMER Uivepesul do 0,001 B. Nompebumens mpebyem, 4mobsl GO 8Cex UCHOTbIyeMbiX UHCITID-
mMeHmos ObUTY MpedocmasneHdsl CepmubUrams! NOSeDKL.

Mpednpurmue oibryHo MosepRem ceoe obopydoeanue y npoeaddepa, axkpedUuMosaNHOZ0 Ha COOMTEem-
cmeue HCO/M3K 17025 dnr coomesmcmeyrmiyed ofnacmu. 3mo obecneyusasy aaiTONHeNUs MpefosaHuR
MPOCABKUBESMOCITIL LU3MEDEHLL

Eciu dedcmeyowul npoealidep no KaKkuM-mo NpUSLHAM He CMOMEM MOSEpRITE UHCTIDYMeHmB, nped-
ApuAmue domwHo Gydem ucnonsioeame MaG0paMOpUrD, KOMOPaR HE AkKpeduwmMOosaNa Ha Ccoomesmcmane
cmawdapmy. Ecau 3mo npou3oddem, nompeSyemch Makse COXpaHAME JONYMERIMUDOEIHNYH UHDODMaLLD
of ofopyOoeanuy U UIMEDWTIEMENEIX CiMandapmar, UcnonsIyeMsx nabopamopust, Yymobkd NOKa3ame, S0
YEeroyka NpocRexuesemocmy 4o dpyaux MpUeMNemMslX UIMEpUMens Ll CMandapmos He Npepeanack.

Kowkypupyrowess npednpuRmue nosgepRem ceoe paboves ofopydosanue & coomeemcomeuu © [10]. 3mo
makwe 0SecneyUeaem aelomHeHUs mpefoganur 0 APOCASKUEASMOCITIL LZMEDEHLILT.

Npumep 2 — Macmusid NPOdYRMOBLII Mazaiun Tpodasm oSoWl U pYNMLl M8 paz8ec U UCHonLIyem
deoe sscos. HayuoMansHLie npasita mpebyinm, Smobsl U3MepesUus BLiTl HaORHLIML U UWETU J3K0HHY D
cumy. fdnr mozo, ymofsl COMMEEMGcME0aams NOFEUNAM, BECLI DESYIADHD NpOSEPRKNTICA Ha MOYHOCTE © UG-
NOMLI0EaHUEM JTAN0HDE B8Cd, NPEC0CMAaaTReMbIX ACCOUUSULET MECMMOa0 BUIHECE, KOMODRE MP0EEDRMIT-
CA Ha MOYHOCITE 8 COMTMEaMcMeuly ¢ HaWUOHATEHBIMU CHandapmanmu,

Mazazun nomewaern danHbie O NpOSEpKE & HOVMOYKe, SXMYaR UHDODMaYUD O Mecme, ade nposepka
APOXoCUNE, NAKUE B8CEI MPOSEDRMUCE, U KEKUE IManonbl BeUTU UCNONEI0BaHE! GITA NDOSepKU,
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7.1.6 3HaHWA oprasduIaLmMK

CpraHkaaums JomeHa onpeneniTe aHadus, HeobxonumMee Ang EyYHELHOHMDOBAHWA 82 NPOUSCcCoB K
ONA QOCTHMEHAA COOTRETCTRMA NPOOYKLNM M YCIYT.

3HAHWA DOMAHE NMOA0SEWEATECA W GhiTe GOCTYMHEMA B HE0BKoOMMOM OB bane.

Mpl paccMoTpeHHH HIMBHROWMWICA HYHD W TeHJeHUWA OpraHM3auUmMa QonsHa OUEBHHBATE TeHYLLWA
YPOEEHL IHAMMIA M ONpEOENATE, KaKMM 00pazomM NonyYMre MY obecneduTe 0OCTYN K OONOMHATENkHEIR
IHAHMAM M X HE0EX0OWMBIM OBHOBRNEHWAM.

Mpume4aHWA

1 FHEHHA OpraHM3aLWA — 3T0 IHEHWA, CNEeUMtWHHES ONA OPraHVZE0WM, 3HEHKA, NOMYYSHHEE B DCHOBHOM
M3 ONeITA. 3HaHme — 310 MAadopMALKA. KOTODEA MCNONBIYETCA 1 KOTCPOR OBMEHMERNTCR ANA AOCTHREHIA LBNed
OprEHN AL MN.

2 DICHOBOW ZHEHWA Oprasi3aumy Moy T Geimes:
a) BHYTPEHHWE WCTOMHUEM (HANPUMMED, HHTENNBETYANEHER COBCTEEHHOCTE, JHAHWA, NOMYHEHHLIE W3 OMLITE; Bii-
BOALl, WIBMNEHEHHEE W3 HEYOSUHLE MK YONEwWHsER NpoasTos; chop v obMeEH HEQOKYMEHTHDOBAHHEIME 3HEHUAMK K
ONLITOM, PEIYNETATE YIYHLLEHWA NPOUSCCOE, NPOOYELMW M yomyT);
b) BHEWHWE WCTOMHWEN [HANDWMEPR, CTAHSEPTE, HayYHoe ConbWwetTEO, KoHDEPEHLMK, CEMMHARLL. 3HAHWA, No-
MP4EHHEE OT NOTPEGMTENEA W BHEWHWY NOCTABLYMKOE).

[MCO 9001:2015)]

PeakomMeHgaLMA

CMBICN 3TOMD MYHKTa — NOAOEQHAHWE IHAHKA, CNPEefenedHBEE OpraHuIauued KaKk HeoBxoauMex ona
DYHEUHMOHUPOBAHKWA 28 NPOLECCcos M ONA AOCTHMHEHHA COOTERTCTEWA NPOOYELMK 1 YCNyr, 2 TaKke coaelcTane
NpMobpeTeHrio HeoDXOOMMBIX IHAHKE C YUETOM MaHIoWMECA NOTPEBHOCTEA W TEHDEHL A,

3HAHHA OPraHWIALMKA — 3TO KOHEPETHLIE IHAHWA OpradMaaLMy, NonyYeHHbIE B PeayNLTATE COBMECTHOrD
ONBITA WNK KHOUBMOYANEHOTD ONMTA OTGansHEX MUY, 3TH IHAHMA KCNONEIYIOTCH MW MOMNYT BRTE MCNoNE30-
BaHbl ONA JOCTICKEHHA Waned B ofnacTd ka4ecTea OpraHnIanik NN 88 HaMeYeHHbiX Da3IyNeTaTos.

OpravMaalWA 0oMeHa paccMoTpeTs cnocofiel oNpaJenasMa ¥ MEHBMKMEHTA 8@ IMaHWi, Tpehyemex
ANA YOOBRNSTEOPEHKEA HACTOAWMY W GyaylWy noTpeSHocTel opraHy3agnd. Nepocodan opraduianMe |4 eno
ONBIT ARNAKTCA YHIAMERTOM IHAHKA opralkaauky. Hakonnesua W oBMEeHd TAKAM ONBITOM M AHAHKAMH MO-
WET NPWBBCTIA K YCNELHBIM COBMBCTHBLIM YCHITWAM, K COLNAHWKD HOBBIX MK OGHOBMNEHHLX 3JHAHWA opradMia-
LM,

CRnoMHee ORrasuagau il MoryT BeBUpaTe ONA BHEAREHHA OPMANEHYID CHCTEMY MEHELHMEHTa IHAHURA,
B TO BPEMA KaK MEHEE CNOMMLIE ODFAMMIALNKM MOTYT BeiGMPAaTE ANA MCNONBEIDEAHWA NDOCTHE METOOL, TAKME
KaK BEOEHHE DErMCTRALWMOHHBIX MYDHANOS Mo DELWUSHWAM NPOSKTADOEIHKWA WNK NO XapaKTEPUCTHEAM W Npo-
HABOOMTEMNBEHOCTIA XMMWYECKMN CORBAMHEHWE, KOTopeia BNk paipaboTaHil M NPOTECTMDOBAMEI.

Mpw onpegenesuy, NOQOepMaHUY W COIOaAHUM QOCTYNHEX IHAHWA OPraduaauMa MOMET PacCMOTDeTE:

a) oOydeHue Ha HeYOa4ax, cHTYaUMAY, BRHMasMx K Nposaxy, ¥ yonexax,

b) wakonnedue dupopMalry ot noTpefuTenel, BHEWHKY NOCTABLUMKOR W NApTHEROB,

C) HAKOMNMEHWE IHAHMA, KOTODRIE CYLLECTRYIOT BHYTDM ODraHWIaLmMy, HANDUMED, Y8DEea HACTaBHWYECTED,
MNMAHAPOBAHKE NPEEMCTBEHHOCTH,

d) MaydeHHe NyYIWero onkTa;

&) BHYTPHKOpPNOpaTHRHaA CeTk, GubnwoTern, noaHaBsaTenkHMele KYPCkl, WHEPODMALMOHHEBIE DaCcCUTHH
MT 0.

Mpumep — Ymobsl yEe0umMECH, YMO ¥ HE2D BCML 3HANUA, Heobxodumee dnn eededun Buaneca, HeOOTL-
woe npednpummue, NpedocMaammoWes RONCYNLMAalUy Mo UNEUNUpUNaY, obcywdasm, ymo donmHbl IHaAME
pafomuukl, 4mMobkl HA0eRHD NPedocMasnames IaRaTeHHLIE YCAY2U.

Ymobel ¥awieid Guin ocaedoMner O MOoM, 4Mo Heobxodumo AR eninonHeNusr pabomed, npednpuRmue
opIaHuIcaans Hadmodenue 33 eLMonHeNUesM OBLIYNEE dedcmeuld U ux pesucmpayulss e Gaze danmely. Boi-
MOUTHER TN DML APednNpURMUe 8LIRCHLTG, WG HERDIMODLIMU IHAHURML obnadarm moneKko dea naubones
OMLIMHLIX RONCYNLManNma U dpyaue pabomuyUKy Yacmo oBpalanimcH K HUM 33 cosemany. Koada 3mu KoHCymh-
MaMME QMEYMCMEYHIM, 803HUKASM OYeaUdHEN NpoBan IHaNUL.

Ymobed yompanumes 3mo, npednpusmue npedycamampuaasm:

- geedeHUe CXeMBl DOYYEHUR;

- hopMaNLHOe NASHUDOEAHUE PAZELITILR;

- 0OyYaoWUe yHpaxHeHus;

- 3ANUCU O MOMYYeHHBIX IHAHUAKX 8 Base JaHHbIX.
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AHanWa KOHKPeTHOW cHuTyauuu gna 7.1.6

CemeR yNpaRNAeT YHUBEDCANEHLIM MaraavHoM, HOTOPRA OTHDLIT C PAHHErD YTRE 00 NOIOHED BeYepd.
OTey OTEDEIBAAT MArasuMH YyTPOM, MaTk pAGOTaET NOCne 0Gena U 4oyl BeYepom. ChiH ¢ ODYIHM YUNEHOM CEMBN
paboTaeT B CaAmMOoe HANPDAMEHHOE BREMA HECKONBKD YacoE B OTASNEHEE OHKM YTROM UNd Bevepos. OMM nog-
MEHAIOT OPYT OPYTra, 8CnM KTo-To BoneeTt wnM B oTNyCcxe, Ho 0bkMHo paboTanT B 0OHK M TE #e cMeHkl. OgHa 1ua
MNOKYNATENBHWLY — NoMUNAR HEHWMWHA, KOTOPAA NOKYNSET OOHY A Ty HE raleTy KasOoe YyTROo, 8 MOnoko |1 xned
4epes OeHb, ¥ Hee acTk HedopManeHas JAOroBOPEHHOCTE C OTUOM, NNaTHTL 338 ralaTy OOWH Das B Hedenw
no pockpeceHbAM. Jpyroi NokynaTens MMeeT NEWBRYKY Oenats MHOMD NoKYNoK, HO ¥ HEMD HE BCerna xBaTtaeT
OEHEr 3anNaTWTe 33 HWX, XOTA PaHbLWE BMY NOIBONAMNK 330MpaTE NOKYNKM W ONNAYKBEATE DAIHMUY NOIOHE:,
OH OTOMLAET CROR O0NT W OTKaIkIBAETCA BonblUe NNaTHTE.

Ha negene, KOrga poOWTENM CaMbM He paBOTaANM HECKONBKS AHER, NOKMNAA HeHWMHA GeNa paccTpoe-
Ha. KOfOa 8l cOenanid aMedadine, 4To oHa BepeT razeTy Bes onnatel. pyrod NoKyNaTent YyrosapuBasT Chida
NOIBOMNKTE BMY CORMATE MOKYIKY B KPEIAT M 3aTEM NNATAT GOUYERIA MEHELLE, YeM OH Ghil JOMHeH.

Ina Toro, 4Tobe MAabemaTs NOBTORPeHWA NoOobHLIX CNYYasR, CEMLA DELLIET

= PETYNAPHO NPOBOOHTE EHEIHEBHEIE CORBLLAHHA,

= AABBCTH EXNEOHBEEHWE ANA 3ANUCENR NDOMCIUBCTEWA, HAMGONEE W HAMMBHES IATDYMEHHED HACAN, HE-
OBBLIMHEK TEHOEHUMAK B NDOOAMSX;

= opOPMNATE OOMOBODEHHOCTH C OTORMNBHLMIA NOKYNATENAMM B BWOE IAMACER B IANKCHON KHICKES W
HHDODMUPOBRAHMER 00 ITOM HA COBELYaHWAX,

- YCTAHOBMTE NONYYaCoBLIe NEPRCKMEHKA NEpan KaKOoH CMEH0R ONA YyeTHO obseHa MHhOopMaLMei;

= MBHATE CMEHB TakuM oBpazomM, YTobs COTPYOHMEM 3HaNW BoNBLUE O CROMX NOKYNaTanAxX.:

T.2 KOMNETEHTHOCTL

Oprasuaamna QomKHa:

a) onpeJenATe HeobXoOuMye KOMNETEHTHOCTE NMya), BsnonHanwMxiero) paboty Nnog ee ynpaene-
HWEM, KOTODaA OKaJkIBAET BNWAHME HA DE3YNLETATE QEATENEHOCTA W DEIYNETATMBHOCTE CUCTEMBl MEHED-
WMEHTA Ka4ecTea,

b) obecneqreare KOMMIETEHTHOCTE 3THX MMU Ha OCHOBE COOTBETCTEYIWErD 0DpaloBa kA, NogroToBkH
H{KnW) oneiTa;

C) Tam, rOe 10 NPUMEHMMO, NDEINPUHAMaETE OeHCTENA, HanpapneHHsLIe Ha nonydYedde Tpedyemoi
KOMMNETEHTHOCTH, H OLBHMBATE PE3yNbTATWEHOCT: NDEINPUHATLIX OBRCTEMA;

d) pEracTpPUpOBaTE M COXPEHATE COOTRETCTEYIOLLYID OOKYMEHTHDOBIHHYI0 WHOODMaUMD Kak CBHA0e-
TENLCTEO KOMMIETEHTHOCTIA.

Mpumayaduwa— MpuwariMele QEACTEMA MOMYT BEMEMATE, HANPUMED NPOESOSHWE OOYHEHWA, HACTAEHUYE-
CTED MK NEpEpacnpefsneHne 00AIEHHOCTER CPanM WMEKLWMWICH PaSoTHMKOE; W #E H3E8M NuLl, oBnagamuus Tpe-
OyEmMEIM YPOBHEM HOMNETEHTHOCTIA.

[MCO 9001:2015]

PexkomeHgaimm

CMBCT 3TOMD NyHKTa 3aKNicdasTcs B onpageneHdd Tpetyesol KOMNeTEHTHOCTIA QNA QOMHHOCTEH Mk
BHO0B O8ATENEHOCTH B OpPraHW3auHdd, KOTODbLIE MOryT NOBENWATE HA COOTEETCTEWE NPOOYHLKW A YCNYT Mn4
YOORNETROPEHHOCTE NoTpeduTenai, a Tame 8 obecnededn HeolxodMMol KOMNETEHTHOCTH MWL, JaHWMa-
OLWHX 3TH GOMKHOCTA KK BRINONHAKOWAY 3TH BA0E JeATENLHOCTY (HANPHMED, MEeHEIMepkl, MOCTORHHBIE
paboTHKKM, BPEMEHHEIE PABOTHHKKM, NOODAGHMEN, MMUA, NPHUENEYEHHEIE CO CTOPOME ).

KomMnNereHTHOCTE NHU MoXeT DainpoeaTecs Ha vx obpazoeanyn, ofyyernd ¥ onete. Muua, cnocobhse
NPOgEMOHCTRHPOBATE CROHD KOMNETEHTHOCTE, MHOMGA PACCMATPHBAKTCA Kak ERanMpUUMpoBaHHLIE CNEeLM-
AMNMCTHI.

DpradvIayua QoisHa onpedenaTe TReboBaHA K KOMNETEHTHOCTH KaK ANA BHAOR OeATensHOCTH, Tak
W ONA AonmHocTeR QyHELHR. OnpedengdHse 3anadqy MoryT TpeboBaTe CNeuWansHone YPoBEHA KOMNETaHT-
HOCTH 00 TOMD, KAK OHA MOMYT GbiTk BeINONHEHE NPABMNEHO HNW GE30NacHo (HANPUMEDR, BHY TREHHWIA ayguT
K3YECTEA, CBApKA WNK HEpaapywamwears kouTpona), MoxeT noTpefoeaTech FBANMEWLMPOBATE OTOEMNEHENE
MALE NS HEKOTOPLIX 33084 (Hanpymen, pabora Ha aeTONOTPYISKMKE, BOKOEHWE MM MeoearYeckde paboTsl).
TpefoBaHKA K KOMMETEHTHOCTH MOMYT OkiTe ONpegenessl PAanUYHEIMA METCOAMK, TAKKMK K3K QONMHOCT e
HHCTPYELIMM, BRIMNONHEHWE YyNPaMHEHWA ANA oyeHiM paboTel Npy &8 adanyie. KoOMNeTeHTHOCTE NHLA MOWET
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GhiTe MOOTREMKAEHA SHAMWIOM TOMD, MMEET MW OH WNW OHAa COOTBETCTEYWIUER ODpajloBaMMe, HARLIKA MM
OfNsIT. 3TO MOEHO COenaTk NocpeqcTaos cofecenoaaqmii, adanuaa peawme, HatniooeHun, QoKyMEHTH ORI H-
HOH MHDODPMALKKA O NPOXOHOEHKA OGYYEHRA MMM QUNNOMOB.

Korga nuuyo B opradMaauny He OTEEYaeT TpebomaHMAM KOMOETEHTHOCTH, Heobxodumo npegnpuHaTeE
HeoOXOOMMEIE OEACTEMA, TAKWME OSRCTEMA MOrYT BENO4aTE B ce0A, HO He OrpaHMYHBATECA ITHM, HACTARHM-
YEBCTEO, NPOBEOEHWE OYYEHUA, YNPOLWEHWE NpOUBCca TakMM oBpasom, YTobkl NWUD MOMO BRNCNHATE &M
YVCMBLWIHD, MMM HAIHAYEHME NULE Ha OPYIYIO NOoIHLMIO.

OpraqM3auMA Take J0MEHE OUSHWEATE DeayNeETATHEHOCTE MobEX NpeanpyHATREE DelcTRMA. Hanpu-
MED, OpraHMaaLMA MOKET CNPOCHTE paboTHMKDR, NpOLWeQUWIWY oGYYeHMe, MOCTAMNM MW OHK, C© WX TO4KW 3pe-
HMA, HEOEXOOMMON HOMNETEHTHOCTH ONA BRNONHEHHA MX paboTel. 3TO MOMHO TAK0KE OLEHMTE DaANTMYHEIMEM
cnocoBaMiy, BEMICHAA NpAMOE HABMOOEHHEe 38 erofee peayNbTATAMM DEATENLHOCTH MW 2HANKE peaynETaToR
3afad 1 NpoeKToR.

Koroa nuug, BeiNonHAKLes padoTy Nog ypaensHHes opradnaaunmy, NpeacTasnAeT BHeWHEND NoOCTas-
LKA, MOTYT NOTPEB0RaTECA OONONHHTENEHELE COBACTEA YNIPABNSHHA, TAKME KaK 8yAWTh NpoUeccoB, NOCTAB-
NASMEIX BHELIHWMN NOCTARLLNKAMA, KOHTROME NPOOYHLAKM | YCNYT, MAK paipafoTka AorcBopoR M COrMataHniM
0f YpoBRHe OOCNYMUEAHMA, YCTAHARNWBEAKILMWE TReDoBRaAHMA K KOMNETEHTHOCTH. OpradraaymMa HeceT oTReT-
CTEEHHOCTE 38 ONpPeensHie HeoDxoduMblx AeHCTEMA, KOTOpRE BYOYT OTNUYATECA B 3ABUMCHMMOCTH OT TOND,
HACKOMBKD KOMMETEHTHOCTE BAXHE B 0DECNeYeHMH COOTRETCTRMA TReDORAHNAM.

Oprasusalsa JonsHa perMcTpUpoBATE M COXPAHATE A0KYMEHTHDOBAHHYID MHDODMALMKID, KOTOPaA Co-
OEHHT CEMOETENBCTES KOMNETEHTHOCTH paboTHMKOR, HANDMMED, OMNMOMB], NALEHIAH, DEIKME N0 OKOHYa-
HHW 0OyHeHWA, BHANKWILI PE3YNLTATOR JeATENLHOCTA.

Korga paboTHHKK WMenT oduuMansHoe noagTeepHdeHe obpajosadia (HanpusMep, QUNNoM O BblCLMEM
0Bpa3InBAHKM |, TAKWE CEPTIRIDMKATEl MOTYT WCNONBE30OBATRCA ANA OEMOHCTDALMM TOM, YT0 0HK NpUMoBpens (Ja-
CTHYHO WITA MOMNHOCTRKD) AHAHKA, TPEGYEMBIE ONA BLINCNHEHHUA X DaB0TeI, HO 3TO HE 0BA3ATENLHD CIHAYART,
YTO OHW CNoCODHE! NPUMEHKTE 3TH adadna. Odpyrkie opmel bonee npodecciolankHol NoOQroToRKM (Hanpu-
mMEp, ofydYeHWE yXoay 3a BoNbHBIMKA WNKA CTAMWPOBKA B KAYSCTRE MEXAHWKR) MOTYT TalOKE BEMIOYATE B CRORA
CROCOBHOCTE NPHMEHATE IHAHKA M HABLIKW.

Mpumep — Ha cknade dnA NepeMelleNURA NPoOYRYUL UCHOMEIYHNTICH NOSPYIYURU U SOMLWWE ZPYI0EURL,
dna gomderun GoNsWux 2py30eukos PabomHUNEM Hy B! delcmeyouue a00UMensCchUE Npaaa U BHYMpeHHES
ofyweHue. Bodumenam MOSPYIYUNDE MaKKe HYXHE! 00YYeHUS U CMEaMUpoera AT NoNyYeHUR KOMISmMeHmHO-
cmu. fJononrumensHoe coyYerue heotxodumMo maKwe, R oSecmedeHUn MoNUMaHUR NeDCONAToM Kak cnedyem
ofpabamsigams onpedeneHHbIE eudbl NPoCYRLLL.

HupopMayus o eo0UmMensCcRUX NPagax, NpoCHyILaHHEIX KYPCax U nepuodudeckux Npoaeprax MoMem co-
XPaSHAITLCA MeHedRepaMU CrNada kax ceudemensCimas KOMTEmeN MM GCITIL.

7.3 OcEegoMNeHHOCTE

Opradmaauxsa gonwHa obecneduTe, YTolle COOTRETCTEYIOWME NWUA, BRNONHAOWME paboty nog
YIP3BNEHREM OpraHkuaagmriE, ek oceanoMneHs:

a) 0 NONMTHEE B 0GNacTH KadecTea,

b) cooTReTCTEYIOWMY Wensx 8 obnacTk kavecTea,;

C) CEBOEM BENage B pe3yNeTaTHBEHOCTE CHCTEMB MEHEBIHMEHTA KAYECTED, BRMIDHAA NOMNBIY OT Yydwe-
HIWA peayNETaTOR JEATENEHOCTH,

d) NocNedcTBHWAX HECOOTBETCTEWA TPEE0BaHWAM CUCTEMEl MEHEIRMEHTA KIHECTEa.

[MCO 9001:2015]

PekoMeHOaLMK

CMBICA 3TOMD NYHKTa 3aKNK4asTcA B oDecnederii OCBeoMNEHHOCTI NWL, BRINCNHAKWKE paboTy nog
YNpaeneHWeM Spradiaagyi, o NoNUTHEE B CBNacTk Ka4ecTea, CoOOTEETCTEYIOWME LEnAx B oBNacTh Ka4ecTea,
WX BKNA0E B pE3YNETATHEHICTE CHCTEMbI MEHETMEHTA KA4BCTEA W NOCNENCTEMAX HECOOTBETCTEWA TpeGoBa-
HHAM CHCTEMBI MEHEMMEHTS KaYECTEA.

OceadoMNeHHocTh A0CTWIASTCA, KOMOa padoTHWMEW NOHWMAIKNT WX OTEETCTBEHHOCTE W TO, KaK WX J8R-
CTBMA CRocoBCTEYIOT QOCTHEEHWIO LENEA opraHnaauud. Muome oprasq3anuMy AoCTHIAnT OCEEIOMMNEHHDCTH
3a cueT obuena wugopmagxen (cs. MCO 20012015, nyukr 7.4).

NMvua, eenonsADWWe padboTy Nod YNpaeneHweM OpraHdsauWd, MoryT JeMOoHCTPHDOEATE CROH OCBeS-
AOMNEHHOCTE B NOBCEAHEBHDA AEATENBHOCTH, NOHKMAHKWEM TOMD, 4TO NDWEMIEMD, 8 YTO HET, M Npeanpu-
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HUMAA COOTEETCTEYIOWME OEACTBMA, KOMA NDOUBCCH, NPOOYKLMA M YCYTW HE OTEEYAKT COrMacoBaHHBbImM
cneguduEaguas. 3T paboTHMKM JOMKHE NOHMMATE, Kakwe ByoyT NocnegcTBMA, 8cnu 8cTh HECDOTBETCTEMA
B CUCTEME MEHEKMEHTA KaYBECTER (Nepeiansa, Nepeson B OTXOOL, HEYOORNETRGPEHHOCTE NOTpEbUTENe:A,
NpaeoBLIE NOCNeqcTeMA). B 3aBMCHMOCTI OT XapaskTepa patoTel, KOTOPYIO BEINONHAKT paGoTHUEN, QERCTRKA
Mo QOCTHMEHWK OCEEOOMMEHHOCTH MOTYT OTNHYATRCA.

Cipradnaayna Jomesa obecneqyneare NoHUMaHMe paboTHUEAMI TOMD, KaK O M BIMAICT Ha PEIYNETATHE-
HOCTE CHCTEME! MEHEMMMEHTA KAYACTEA NEH BRINONHEHWH ONEpALMOHHEX NPOUeCCOR, PEAYNETATH KOTODLX
COQBACTRYIOT QOCTHREHKID YIOBNETRODEHHOCTH NOTREGHTENEA.

Ciprasdnaayna MoeT GOCTHMATE OCEEO0MIEHHOCTI DAINWYHEIMK CNOocoDamMu, TAKMMIA K3K

a) paskACHEHWE CHWOAEMBIX PRIYNIETATOR (HANDUMED, HAMMAOHBIE MHCTPYMEHTR, TAKWE KAK KapTHHKA
MPUERMNEMEIX 1 HETIDHEMMNEMEIX MPOOYKLWM W YCryr),

b) ooRENEHWE NOHATHEIX TRPEBOBREAHKMA K NPOOYELMK M YCITYTam;

C) NpOEKTMPORaHME NPOUECcCos 0NA De3ycnoBHol MI0NALWMK HECOOTEETCTEYICLUMX PeayNETATOR;

d) Ackoe goeegeHde cnocobon obpaleHia C NPETeHINAMA M NoOPOSHEIX BHYTREHHWY LWAroe 8 cnyyas
CRpBEIHLIX TEHOABHLMWA HECOOTRETCTAMA.

CEmen vudopMaUuveR BCEY BIOOE ABMAETCA BAMHLIM ONA 00ECNeYeHUs OCEENOMIIEHHOCTIA M MONET
BEMD4ETE B C8fA perynaipHbie COBSWAHWA ONA aHankaa, BCTPeYsn ¢ NoTPpebrTENAMK W BHELWHWMKA NOCTaBLLH-
Kamu, chop nHdopmaudky no oGpatiol caran 1 obecneseHMe Toro, 4Tode 37a MHdopMayna OeNa KIRECTHA
COOTEETCTBYHLWMM NALam.

AHANK3 KOHKPETHOW CHTYaWMK gna 7.3

ApXUTEXTORY NPEOCTARMMN KOHTPAKT C ManApoM ona paboTel B NPOEKTE. APXMTEKTOR YIOCTORBDABTSA,
YUTO MANAD 3AHAKOM CO CTAHOAPTAMA NpHEMIM paboTel (HanpuMep, yHEXQaACk, YTO KPAGKa NOMWTCA DOBHO I
YBeTa COOTEeTCTRYIT agofpedHmm cbpasuam). KonTponep yOoCTOBEPRETCA, YTO MAMAR IHAET, YTO TOMNBKO
APXMTEKTOD MK KOHTROMED MOMYT 0ARATE HHCTDYELMH.

Mepan Hadanom paboTsl NDOBOOMTCA COBRILAMWE C MANAPOM W ADYIAMKA pADOTHWKAMM, HAHATRIMW 0NA
BLINCMNHEHKA OTOENEHEY paboT. Ha CORSLLAHWA KOHTRONED IHAKOMAT HAHATEY paboTHHMKOB:

= C WX pofkid B8 00ECNEYEHMNA COOTBETCTRMA BORMD NPOeKTa yCTaHORNeHHsM TpeboaaxuanM;

= € NOCNeJCTEMAMKY HeCOOTRETCTEMA CTAHOADTAM MNPHEeMEM, TAKMMM KaKk HeoSXOOMMOoCcTe Nepegenky
MMM BLINCMAHEHKA ODYITAX KOPPEKTHRYIOWKY OBACTRMEA,

= CNOCNeOcTEMAMK HEBLINONHEHMA paboTel B CpOK, BEMIOYAR NOTEPH NOTEHUMansHoM paboTel;

- C NpeMMyLecTEaMMH X0poWeld paboTkl BCeR KoMaHgel, 4Tobk N0 88 3aneplueHidk Bee GeinK yooanaT-
BOPEHE (HANDAMED, ANA Oy0yLMY KOHTRaKTOR M KOPOWWX OT3kIBOE).

7.4 OBMeH HHpOpMaLWe A

Opradyaayna JormeHa onpenenyTe TOpALOK BHYTREHHEMD M BHElUHErs obMmara iHopMalmMel, oTHO-
CALPACA K CHCTEME MEHEHMEHTA KAYeCTEa, BKNOYEA;

a) kakas nHopMayrA ByoeT NepelasaThoA,

b) korna GyoeT nepegaratsch MHEOpMaLKa;

C} KOMY Sy0ET NepenasaThCA MHOpMaLMA;

d) kaimm obpaaom oHa GyaeT nepetaBaTeCA;

&) kTo OyaeT nepenasate MHGOPMALMKD.

[MCO 9001:2015]

PoxosmeHoaL M m

CMEICT JaHHOM NyHETa 3aKNNYEeTCA B 00ecnaYe Y TOro, Y7o CPradkIauua YeTaHaenMBaET BHYTREH-
HWA ¥ BHEWHHE 0GseH KHDOopKMaLKER, KOTOPBIA HEOBXaOMM M KOTOPEIR OTHOCHTCA K CUCTEME MEHETHMEHTa
KaYECTEa.

Cpradyaag|a oreHa onpegenaTe To, 4To el Haobxogumo cooblaTe IaUHTEpacoBaHHLIM CTOPOHAM.
3TO MOET OTNMYATECA ONA BHYTREHHWMX W BHELWHWE CTOpoH. HanpymMep, opraHM3auns MoxeT Nepejasats
HHPODMALLKID O COCTOAHKA CHCTEMBI MEHEIXMEHTA KAYSCTEE NMUAM OpraHWaaL9y, a npd oimese WHpopMa-
WHEH C BHELLHKME NOCTABLLMKAMKA — O CPOKAX W HOBRIX YCMNOBMAX NO 3AKa3aM Ha JaKynky.

Dprasvaayua GomeHa ONpeqenTs Te CTOPOHL!, C KOTODbIMM OHa J0msHa obMeHrBaTECR HRgOpMaLIKeDR
ANA peaynNeTaTHEHON PYHREMOHHPOBAHWA CHCTEME MEHEIMMEHTA Ka4ecTBa. Cioga MOMHD OTHECTI COOTBET-
CTEYIOLME NHLEA B OpraH|Iagng Ha BOEX YPOBHAX M COOTRETCTEYHILUMWE JAHHTEPECOBAHHEIE CTOPOHE (TAKKE
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KaK NOTPESHTENW, BHELHWE NOCTARWMEA, MCNONEIVEMBEIE KAK MCTOMHAKKY NPOAYELME M YOIy, PerymapyiowHe
opraHi .

Paznuuuele metodsl obmexa midopMayqei acTo HeoGxogMMsl ONA pasnvYHex CHTYaUKA. [nA BHew-
HHX 2aWHTepeCoBaHHEX CTOPOH MoxeT TpebosatecA Bonee dopmansHbliz obMen widoprmauwel, Takol Kak
npeJocTasnedie OTYeToR, cneduduKkagnid, CUeToR WNK cornaweqnii ob ypoaxde obcnysuraaduA. [na asHy-
TpeHsero obMeHa WHGOpPMaUWed MOryT MCNONBICEATECA TAKME METOOL, KAk eMeHERHbIE KOHTAKTSE, pEry-
NAPHEIE COBBWAHWA B Nogpaigenedyy, SpudimHna, coobles s No aNesTpoORHOA NoYTE MW KOpNopaTMaHan
CeTh. Bones opMansHLIE METOO R, TAKHE K3K NACEMEHHBIE OTYETE MMM paboyre cnelMgWEaLNK, MoryT BeTh
Takwe BocTpeboRaHsl AN BHYTPEHHEN obMeHa HHdopMalMed B 33BMCHMOCTH OT XapakTepa WHOPMaLME 1
TOMD, HACKONBKD BANHEl TE BONPOCK!, KOTOPEE Aom#Hel ObiTe COOBWEHE.

OpraHM3auqa Takke OomaHa onpegendTe Toro, KTo obecnevneacst obMed WHopMauWer. 310 ByoeT
JABMCETE OT XapakTepa obmeHa WHdopMaunel M Toro, C KeM opraddsIauqa obMeHrnBaeTcA nHgopMayre,
HanpuMep, BHCWEes PYKOBOOCTED MOMET OBMEHHBEATECA MHBOPMaUWel ¢ paboTHHEAMH CPraHraIagnE, B 7o
BpEMA KK BNagensay NPoUscca JaKynokx MOKET oDMEHWBATECA WHEOPMAUWER C BHELWHWMKA NOCTABLWKAMHA,

Ytobbl OpiTe peayneTaTHBHLIKM, NpoUece obsmeHa MHGOopMaLHed OpraHMaayMy Jomsed ofecneYneaTh
OpTaHH3aLMIo W &8 PatoTHHUEDR CNOCoBHOCTEI:

- NepefaeaTh | NoNy4ats MHEopMaLMo BLICTPO, ¥ J8RCTEOBATE HA 88 OCHOBE,

= CTPOWMTE AOBEPUTEMNLHEE OTHOWEHWA JPYT C APYToM,

= NependeaTh BAMHOCTE YIOBNETEODEHHOCTH NoTpefuTensd, peaynsTaros AeATENLHOCTH Npouecca
WT 4.

= MOBHTWDHLWPOBATE BOIMOHHOCTA ONA YNYJLWeHKA.

AHANW3 KOHEPETHOW CHTYauWK ana 7.4

OpraMu3auyMa — WMNOPTED BHHA YIHAET, Y4TO TAMOEHA CODWPAETCA HaYaTe WCNONEIOEATE OHNARH-CH-
cTeMy oBpaboThd QOKYMEHTALMW Ha HMNODT, W NOHWMAET, 4To 3To BYOET HMETE HEMEQNEHHOE BNWAHKE HA BND
coBCTREHHY IO paboTy.

Ona Toro, 4Tobe: Boe 0f 3TOM IHANK, PYKOBOOCTES HEMEANEHHD cooBwaeT of 3TOM HIMEHEHWM CROSH
HEGONBWON KOMAHOE, MCNONLIYA CHNARH-CEDREMC OOHOBPEMEHHL CooBuaHdi. OHO Takme pacceINasT Bo-
NpCckl o HeobxoqWMelx gelcTEdax onA obDcyOBHHSA Ha COBBLUYAHWN.

FPyxoBogcTBo yme chopMUpOBANS CNEUMansHyIo rpynny | aTo No3sonfaeT NepcoHany obMeHHBaTLcA
HHpOpMALWER W TOTOBMTECA K COBBWAHKKD. Ha coBeWAaHM oHK 0BCYy:HO310T BNWAHWE 3TOND M3IMEHSHKWA Ha
AQYTHX NML M DeWUaKT, 4To Bnadensl BruaHeca noaroToB|T 3ankcKy ANA OTNPABKH No ANeKTROHHOE MoYTE no-
TpebuTenam, Ho He BY0eT e OTNpaBnATE, NoKka Npohnesa He NoABMTCA.

7.5 JokyMenTHpoBaHHan HHgOPMaLUMA

7.5.1 O6wme nonoxeHHA

CHCTEMA MEHEIMMEHTA KAHECTRA ORraskaaUmMy ACMaHa BRNOHATE:

a) AoKYMEeHTUDOoBAHHYH MHdopMaLWo, TpebyemMyio HACTOALMM CTaHOapToM,

b)) BOKYMEHTHDOBAHHYIO MHPOPMALWKD, ONPEOaNEHHYID DPraHWuIauned Kax HeobxoguMyd onA obecne-
HEHWA DE3YNETATMEHOCTI CHCTEMBLI MEHEIXMEHTA KaqecTea.

Mpumeyarde — O0bEM QORYMEHTHPOEIHHOR HHIODMELMK CHCTEME! MEHBIHMEHTE KIHSCTES QOHON OpTEHE-
IAUMK MOHET OTRMYETECA OT ODYIOR B 3EEHCHMOCTH OT:

- paIMapa DEradM3auMe 1 BMOA B2 OSATENLHOCTH, NPOUSCCOs, NPOOYELMH 1 YCIyT;
- CNOMHOCTH MPOUSCCOE M MY BISHMOORRCTEWA,
- HOMMETEHTHOCTH PaboTHWKOE.

[MCO 9001:2015]

PekomMeHOaumMm

CMeiCn HACTOALLETD NYHKTA IAKMOHAETCA B 0DECNEYeHUM YBEDEHHOCTH, YTO OpradMIalmMs yNpasnaeTt
ACKYMEHTHPOBIHHON MHgOpMalmed, HeobBxoauMol ana coomaeTeTera MCO 9001, a Taee JoKyMeHTHDO BRI H-
HO#M MHopMaUMel, KOTOPYID OpraqnIaUna YCTAH0RUIa Kak Heobxogumyio anA peayneTaTuBHOCTIA 88 CUCTE-
Mbl MeHeTHMaHTa KadecTea (MCO 8001: 2015, nyHer 4 .4.2).

Tam, roe MCO 8001 cocuinaseTcA Ha «pazpaboTry, aKTYANUIaUMID W NDUMEHEHWE DOKVMEHTHROBAHHON
MHOpMALMK Y, NogpalyMesaeTcA obecnedeHus Tore, 4To MHgQopMauWA NOAOEDMMEIETCHA B AKTYalkHOM
COCTOAHMK. Hanpumep, MHGOpPMAUWA, COOEpHALLAACA B JOKYMEHTHUROBAHHLIX NPpoUeaypax, DYKOBROOCTRAX,
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hopMax ¥ YeK-NKCTaX, HRDOPMaLMA, KOTORaA MOXKET XDAaHMTECR B «ofnaken W 3arpyseHa Ha cMapTdoH MK
nGoe apyroe ANEKTROHHOE YCTPOWCTES, 3@ TAKXE Apyran SOKyMEHTHPOBAHHAA MHOOPMaUWA (TaKaa Kak no-
MNATHEa B 0GNACTH Ka4eCTRa M uend B obnactk kavecTea).

Tam, roe MCO 9001 cceinaeTcA Ha «perucTRauMio M COXPaseHMEs OOKYMEHTHPOBAHHON rropsMaumMm,
ATO NogpasyMendaeT oGecnedYeHe Toro, 4To MHDOPMaLWa, KOTOPER WCNoNLIYETCA ANA NPEqOCTARMNEHWA CBM-
OETEMNBCTE O BEINONHEHAA MW HEBBINONHEHAM TPeDOBaHWA, JAWMLLEHA OT NOBOrD MCKAKEHKA WNH HECAHK-
LHOHHPOBAHMOTS WIMEHEHHA (38 WCKMIOYEHHEM CUTYALUKMK, Korga gomsHa OeiTe NpoBEOeHa ComacoBaHHan
HOpDEELWA ).

B uenom MCO 2001 He cOOepMMT HAKaKHME KOHKPETHBIX YEA3IaHWA No obwemy HeoGxogumMoR QoKyMEHTH=
poBadHHo# uedopmaym. Ol GygeT paann4arsca o7 OpraHnIayiy K OpradnIayguy B 3aBMCcHMOCTIA OT pasMepa
M CNOMHOCTHA onepauxi v npoueccos; NoTpeBuTeNA, 3aK0HO0ATENEHEE W HOPMATHEHLIX NpABoBRN TRebosa-
HWAN, ¥ KOMOETEHTHOCTH BOANEYEHHLIX NWy. Hanpumep, gokymeHTHpoBaHHan wHdopmaums, Heobxoguman
ONA HeSoneEWoR nekapHd, ByoeT npowe 1 Medes obDweMHan, YaM Ta, KoTopan HeobxoguMa 0nA Nponaso-
OHWTENA aETOMOBMNEHLIX KOMIOHEHTOR, KOTOPREA MMeaT ocobele cneyudwdeckne Tpebopanua noTpebuTensia
(3aKOHOOATENLHLIE M HOPMATHEHLIE NPAB0BELIE), BXNK4AA [OKYMEHTUDOBAHHYID MHDODMALNKG BHELWMEND Npo-=
HCXOHOEHWA, KOTORaA JoM+Ha OeiTh BRMICUEHA B CHCTEMY.

7.5.2 CoanaHMe H aKTYanW3aluHa

Mp# coanadMy W aKTYaAnMaaUM O0KyYMEHRTHROBAHHON WHDOoPMALMK OpraHMaaUnMa NonN¥Ha COOTBET-
CTEYIOWHMM 0Bpaiom 0bBCnNeYHTE:

a) HOEHTADHKALMIO W OMKCAHKE [HANDHED, HAIBAHWE, NATa, ABTOD, CCBNOHHLIA HoMED);

b) hopsaT (HanpWMep, AaslK, BERCHA NDOrpaMMHore obecnededn, rpadyeckwe CoancTeEa) W HOCK-
TENL (HANPHMEeD, BYMAaNHBIA MK ANEKTPOHHEIA),

C) adanma W ofobpeHue C TOUKH 3PEHMA NDWMDOHOCTH W A0EKEATHOCTH.

[MCO 9001:2015]

PokosMeHOawMm

CMBICT HACTOALLEND NYHKTA — OGECNeYeHne YEBepDeHHOCTH B TOM, 4TO, KOr0a Oprasdiagmwd coinaseTt v
AKTYANWMAMPYET QOKYMEHTUDOBAHHYID WHOIODMALMID, OHA KCNIONEIYET COOTRETCTAYIOWME cnocobsl noeHTIdK-
KALMM, (hODMAT U HOCHTENE, 3 TAIKKE B TOM, YTO 3T3 MHMOPMaALMA NepEcMaTPHEIRTCA M YTREPHMOIETCH.

JokyseHTHPOEIHHAA WHDOpMAaLKA O0N¥MHA BENI0YaTE B CEGA WOeHTHDWKALWOHHBIE NPUIHAKA W ON#K-
cadue. CyLLecTRYET MHOM METONOR ONA 3TOMD, TAKME KAk YCTAHOBNEHWE TUTYNRHOM NWCTa, 0aTel, agTopa,
CCBUNOYHOND HOMEDA (MNKM KOMOBWHALMA OBYX WNK Bonea 3TUX METOOO0B), KOTOPDRIe ODFaHMIALMA MOET WC-
Nonke30Barte ANA onpeeneaHHA WHopMaL“K W ee cTaTyca.

COpradvaayda OoroeHa YCTaHABNMeaTE opMaT AnA GOEyMEHTHPOBAHHON WHEOoDMaL KK, Opradnaagua
MOMET MCNONBEI0BATE BYMANHEIE, ANSKTROHHEIE UK TY M ODYIVIO EONMKA 0NA NPeOoCTARMNEHKA 0KYMEHTH-
poBAHHON MHDODMAaLKMK. CReqyeT TAKKE YYWTEEATE, KAKaA BEPCHA NporpamMmHcre obecnededua ByoeT we-
NONE30BATECA, TAK KAK BROMNHE BOIMOKHO, 4TO HE BCE NONBE30RATENM SyayT WMETk JOCTYN K GOHOR 1 TOR WHe
BERCHW. HERKOTODLIM OpraHM3aLManM, BOIMOKHD, NOTPebYETCA PacCMOTRETE BONPOC O NPeaoCTARNEHH JOKY-
MEHTHPOBAHHOA WHhopMaly Bones YeMm Ha OOHOM AJkIKE, OCHOBLIBAACE HA KYyNLTYPE OprasnaaLmMiAe.

CpradnaagXa JoMmeHa YCTAHOBHTE METOORL! ONA NEPOBSAEHMA NEDacMOTRa W YTEEDHOSHWA 26 OOKYMEH-
THPOBAHHOH WHDODMaUKWKM, HaNpWMen, HalHadeHie onpedensHHors patoTHES © HageNeHKeM NoMHOMOY WA
ONA YTREDHOSHWA JOKYMEHTHPOBAHHON HHIDODMALIMA.

7.5.3 ¥YnpagneHWe A0KYMEHTHRORAHHOW MH(OpMaLMaA

7.5.3.1 JokymeHTrposanHan Madopuauus, Tpebyeman CHCTEMON MEHSIKMEHTA KA4ECTE M HACTOR-=
WKM CTAHAAPTOM, GONHHA HAXOOWTECA NOG YNPEENEHAEM B Uenax oDecnedeHus;

a) @e OOCTYNHOCTH W NPWIoOHOCTH, [Ee W HoMga oHa HeobxogWmMa;

b) ee AOCTATOUHOR JALUMTEL (HANPWMED, OT HECOBMOoEHKA KORDUOEHUHANBHOCTI, OT HEHANNEMILLE-
Mo MCNONBIOEAHKS MK MOTEPK LENOCTHOCTK).

[MCO 8001:2015]

PekomeHOaLWmM
CMBICT OAHHOMD MYHKTA JAKMIOYERTCA B 0DBCNeYa M A0CTYMHOCTA OOKYMEHTHRPORAHHON WHdoDMaL M
HA COOTBETCTEYIILLEM HOCHTENE NpM He0DXOOUMOCTH M 88 ANBKBATHOM JAWMThI.
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Onpefenielivces C TEM, KaKkan OOKYMEHTHpoBaHHaR MHDopManWa HeobxooMma OnA CUCTeMBl MaHem-
HMEHTA KAYECTEA, OPraHMaauMA JonsHa oDecnediTe 8e NOCTYNHOCTE GNA BCeX COOTRETCTRYMWMK 0bnacTai,
noapaineneHui, BnagensUes NpoUeccoB M T. 0. Taoke cnegyeT paccMoTPET: NpeqocTaENaHHe COOTRETCTEY-
HOLLEH GORYMEHTHPOBAHMHOR MHODMALMK COOTRETCTRYIOLMM BHELIHWAM JaMHTeDaCcOoBaMHHEIM CTODOHAM, KOrda
NPOOYELKA M YCNYTW NOCTARNAKTCA WapHe. [okyMEHTHDOBAHHAA WHEOPMALMA J0M#HE BRTE NPEOCTARNEHA B
dopMe, NogXOOALEA ONA NDEARoNaragMmord MCNoNkaoaaHKuA, HAaNDMMED, NMCEMEMHOR COrnalasMe of ypos-
He ODCMyMHBAHKMA OMA BHELIHErD NOCTARLLMKS YCIYT MK MHGOPMaUMA O NapamMeTpax Npouecca B aNesTpoH-
HOM B0, KOTOPaA MOMET DbiTe 3arpy#eHda 8 nHTepgeic npouscea.

DprasyaagWa AonHa NpoayMaTh YpoBeH s, HeoBxnammesi ANA yNpasneHna J0KyMEHTHPOBAHHMOR WHtop-
MaLMeR COOTEETCTEYIOWMA ODpaloM, YUMTRIESA TAKKKE HOCHTENE, Ha KOTOPOM OHA COOepwMTCH. YNpasneaHwe
BEMCHAET B CefA OO0CTYVNHOCTE, PacnpedeneHne W 3aluTy, HANDWMED, OT NOTERH, HENDABHNEHOMD WCNoNB30-
BAHWA 1 HENpEOHAMEPEHHED MakeHaHui. OpradMaauus GonwHa obecnedTs Hanuyme HeodoguMex cpencTa
YNPABNBHWA, KK YACTH CHCTEME OOEYMEHTADDBEIHHON MHDOPMALKKA, 1M obMaHa wHMopMaUnei, YTobre rapan-
THDOBATE B8 JALWMTY OT NOTEPKH, HENDABMMILHOMS WCNONLI0BAHMA WNK HENPeaHaMEDEHHOMD HAIMEHEHKA. 3TO
MOKHO COBNATE MHOTHMK CROCoDanKW, BEMIOYAA INSKTPOHHRE CHCTEME! C NPABOM TONLKD Ha YTEHWE W ocobbie
paspelleHda ANA AOCTYNA K PAZHEM YDOBHAM, 33LLMTY NAponem WK UOeHTWDHUMPOBAHHEBIM BXOA0M. YDo-
BEHE YNPAEMEHAA MOKET OTIAWYATECA B JABMCUMOCTH OT TOMD, e ACKYMEeHTURORaHHAA HHDPMAUNA D0MmeHa
BuITe QOCTYNHON, HANDAUMED, VEENWYEHME OrpaHrYeHn QOCTYNE ONA BHewHKL cTopol. Bonpock! nndiopmad k-
OHHOM BE30NACHOCT W PEISDBHOID KONWPOBAHWA AaHHERE JOMeHbl BTE TAKHE NPUHATE BO BHUMAaHKE.

7.5.3.2 OnA ynpasnedds OoKyMEeRTUDOBARRoA HHGOpMAaUMeR OprasKaaUmWs OoMmeHa NpenycMaTpiE-
EATE CREOyioWWe JEACTEWR B TOH CTENEHW, HACKONLKD 3TO NMPHMEHWMO!

a) pacnpagangxye, cbecnedeHwe ee QUCTYNHOCTH W NOWCKE, 3 TAKKE MCNoNb3oBaHKke,

b) xpaHeHME M 3ALLMTY, BENICYAR CoOXpaHeHne pasbopHMBocTi;

C] YNpABENEHHE HIMEHEHKAMA [HANPUMEeD, YNpARNEHWE BEDCHAMM],

d) coBniaeH e CpoKoa XpaqHedina M NOPAGKA YHHYTOMEHWA.

AokyMERTUDOBAHHAA MHPOPMALWA EHEWHETD NPOUCXOKGEHNA, CNPEQeneHHan OpraHk3aumMeRn KaK He-
oBxoOMMAR JNA MNaHMpoBaHHA 1 EYHELHOHWDOESHKMA CUCTEMBl MEHEDIEMEHTa Ka4ecTRa, QONMHA OkiTh
COOTRETCTEYKILMM ODpa30M MIEHTHMUMDOEAHA W HAXOAWTECA NOJ, YyNDABMEHWEM.

OokyMeEHTHRORAHHAR MHOPMALKA, PEMCTPYPYEMAR W COXDAHARMAN B Ka4ECTEE CEBMASTENLCTE COOT=
BETCTEMA, OOMHHA DhiTh 3FWMLEHE OT HENPE0YMBILLNMEHHBIY KIMEHEHRA.

Mpumeyadne — JocTyn NOOPAIFMEESAET PAZNEWEHWE TOMNLED NPOCMOTRE QOKYMEHTHROBEHHOR MHOPMaLKUK
MM PEAPELIEHAE NPOCKMOTRE © NOMHOMOYMAME N0 BHECEHWHI HIMEHEHWA B S0y MEHTUPOBAHHYH WHEOPMALMED.

[MCO 9001:2015]

PearkoMaeHOaLMA

CMBICA HECTOALWEND NYHKTa — 0BECneYdTe YEEPEHHOCTE B TOM, YTO YNpaBNeHWe JOKYMEHTHDOBaHHOM
HHGOpMALMER BRNIOYAET pacNpefenaHite, AOCTYN, NOWCK W MCNONBIOBAHKE, XPaHEHHE W ZAWLWTY, yNpaene-
HHE WIMEHEHWAMK, CoGnIOOeHHe CPOKOE XpaHeHWA W NOPAOKS YHAUYTOMEHWA. ITO TAKKE NPUMEHASTCA K J0-
KYMEHTHPOBAHHOA MHBOPMALMK BHEBLWHEMND NPOMCKOEOEHHA, BCN CHa ONpedensia OpraHMIaUHen KaK He-
ofxoaWMan Ans NNaHAPoORAHMA W OYHELMOHWDOBAHKWA CHCTEME MEHERMEeHTa kasecTea. PacnpeneneHmre
O0KYMEHTHPOBIHHON HHDODMAaULKHK MOKET KOHTPONWOOEATLCA DAINWHHEMK METOOAMM.

YCTaHOBME CHCTEMY ONA YNPARNEHAA PACNPEOENeHWEM H JOCTYNOM K QOKYMERTHPOBAHHOR HHgQOpMa-
UMK, OOTaHM3aULKA 3aTeM JOMTEHa NPOOyMaTe K3k XpaHWTe, NOLOepHHMBEaTE W YHRYTOXATE MHDOopMaLKMo No
mMepe HeoEXoQMMOCTH C TEHEHHEM BDEMEHMH.

DokyMEHTUPOBAHHAR KHDODMALME MOMET MEHATECA W DAIBHWBATECA C YNYHIWEHWEM NROUBCCOB OOraH K-
JAUMK M B8 CHCTEME MEHELXMENTA Ka4acTEa.

Heobxogumo Take Npo0yMaTe, KaK YCTapeslan JoKysMeHTHPOEaHHAA MHOOPMaUWMA NoOaepNYBaATCH,
XPAHWUTCA M HIBNEKAETCA NPWM HEoBX0OMMOCTI ONA NOCHedyIoWEerd KCnoNbanBa HMA.

Donwes GulTe PACCMOTPEH BONPOC YNPABNEHMA BEQCHAMK, KOMQE OpraHyIayMa onpegenneT cpegoTea
pacnoaqanaHia TEKYWed JOKYMBHTHPDBAHHOR MHPOPMALMK W YyCTapeRWwEeR, W paspabaTelbasT CPeOCTEa AnNA
oGecnedeHrs Toro, YTobk MCNONBICBANACE TONBKC AKTYANLHAA GQOEYMEHTHPOBAHHAR MHDOopMaUMa.

XpaHeHWe yCTapesiwed QoKyMEHTHROBAHHOH MHEDOoDMALMK MOMET GRITE BaMHEM ., [okyMeaHTHpOBaHHAA
HHGOPMALMA O0MKHS NOQOeM*HBATECA HA COOTEETCTRYIOWMY HOCHTENSX ONA oBeCcnEYyeHnA JaLWUTEl W CO-
¥paHeHna pasbopYMBOCTH, HanpuMep, NA paccneloRaH A NPETeH3MiA CNYCTA rogsl NOCNE NPoW3IBcacTea, B
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PEIVILTATE Y&ro MOryT NOTpeGoBaTRCA ADKWMBHBIE OAHHLIE O NPOWMIBOACTEES, MK ONA LENeH MEHEOMMEHTS
IHAHMA OpradM3auuy. CpoEM XDAHEHMA ONA O0KYMEHTHUDOBAHHOA MHQOPMAUWA MoryT GbiTe YCTAHOBIEHE
TpEGOBAHMAMM IAKDHOOATENBHEIX W HODMAaTWEHBIX NPAB0OBLEX AKTOR, TPEOOBAHMAMKW KOHTDAKTA WNW MOTYT
ObiTe ONpedensksl OpraHraayrei (B 3apMcHMOCTH OT CooKa civbsl @8 NpOoOysLMKA Wil yoiymr ). [Ana yHeg-
TOMEHKA YCTADSELWEA W HEHYMHOR QOKYMEHTHUDOBAHHON WHOODMALKA DPraqHMIagna oreHa paccMoTDeTs
ponpoc 0f ynpaeneHiy KoHDHIEHUMANEHBIMA OaHHLIBMK (HANPUMED, NRYSHOA MM KOHDHOEHUMANEHOR HH=
popMaUMen) B NpoUeCcos YHHYTOMEHHA.

Ecni ACKyMEHTHUPOBAHHAA MHDODMALKA BHELHErD NPOUCKOHISHMA CNPefaneHa opraH3alguel KaK He-
ofxoaMman AnA NREHWPOBAHAA 1 YHKLMOHMPOBAMWA CUCTEME MEHSIRMENTA KAUSCTEE, TO OHa J0MEHA HbiTh
HoeH TR MUMDOEAHA COOTRETCTEYIOLLMM 0Dpaiom M YNPERNATECA TaK M2, KaK 1 Opyrasd okyMeHTHPOBaHHaNA
HHpopsaUmA. Crna MOMET OTHOCHTRCA O0KYMEHTHROBAHHAR HHDOpMaUMA OT NoTpeGUTENel UMW BHELLHEMD
NOCTABLYMESR, TAK3A KaK YEDTEMHM, 320aHHLE METOOR MCTLITAHKA, NNad: BLO00KM, CTAHOADTEl WKW OTYETL O
Kanugpoeke. Ocoboe BHAMAHWE OOMCEHD BRITE YOENSHD YNPABNEHWI0 KOHDWISHUMANEH BMA OaHHBINW.

Ecnd JOKYMEHTHROBAHHAA MHEOPMALMA COXPaHABTCA KAK CRWOETENLCTRD COOTRETCTREUA, TO OHA J0MM-
HA BbiTh 3ALMIEHS OT HENDEOHAMEPEHHEIX HIMEHEeHMA. OpraMMiayMA QOMMHE DaIpeLuaTs TOoMNsKD Ypanna-
eMbIA O0CTYN K TAKoH MHgopMaLMey, TO 8CTe AETORUI0BAHHLIA GOCTYN ONA COOTRETCTEYIOWMX nuy, paboTam-
LMK OT HMEHW OPraHHZALUNH, MNK OrPAHAYEHHEIR JNEKTROHHEA ACCTYN, TAKDA K3K 4TOMNBKD ONA YTEHUAR, NPK
HE0BXoQMMOCTH.

3] I||:|,ESIT'I’H1I:| HOCTE Ha CTagMAX XHM3IHEHHOMD UMKNa NpoayKuMM M YCnyr

8.1 MnanMpoBaHKe W YNpaRneHHe OBATEALHOCTLID HA CTAAMAX MHIHBHHOrD WHMKNA NPOAYKLMH
M yCnyr

Opradyaay A gonKHa NNaHupoeEaTE, BHESDATE NpoUecckl (4.4), HeobXoduMbe 0NA BENOMHEHAA Tpe-
GoBAMAN K NOCTABKE NPOOYKLME M NPeOocTARNEHKIO YCNYT W ANA BRNOAHEHWA eECTRWE, ONpeaeneHHBX B
pasnens G, W OCYWECTRNATE YNPARNSHWE ITHMK NPOUECCAMM NOCDeacTEOM!

a) onpefeneHHA TPESOBRaHMA K NPOSYELMA K YCIYram;

b} ycTaHoBNEHWA KpUTEpHER ONA:

1) npoueccom,
2) NpUemMi NPOOYKLMW 1 YCmyT;

C) onpeaensHra DECYPCOR, HEoDXOOMMEIX ANS OOCTUMEHWA COOTRETCTEMA TPeDoRaAHWAM K NPOOYKLIMM
M yCnyram,

d) yNpaanests NPOLSCCaMY B COOTEETCTENMM C YCTAHORNEHHEIMK KPUTEDHAMMK,

&) oNpeJenesva, paipaboTii, aKTYanuiag9n i NPUMEHEHNA, 8 TAIHE PercTPUPOBaHWA M COXPaHEHHA
OOKYMEHTHPOBAHHONW HHDOopMaLUHK B 0bweme, HeoBXoouMoM ONA:

1) ofiecnedeHua YREDEHHOCTM B TOM, YTO NPOUECCE BhINONHANKCE Tak, Kak 370 Ghino dannaHupo-
BAHD,
2) Ang OeMOHCTDaUWK COOTEETCTEMA NPoayEUMKF W yCnyr TpeGoBaHnAM.

PeaynksTaTsl TAKOMD NNAHADOBAHWA O0MHE BT NOAXOOALMMKA ONA GEATENEHOCTH OPraHWIALIMA.

OpraHiaayna JonKHa yNpaenaTh JAnNaHMpoBaHHEIMA HAMEHSHUAMK W AHANHIKMPOBATE NOCNE0CTEMA
HENPEAYCMOTDEHHBIX HIMEBHEHHH, NDEONDUHKMAR, NPH HECBXOOUMOCTH, MEDL] N0 CMArYEHUe Nobaix He-
raTHEHLIX BO3OEACTEHA.

OpraHv3aunA gonkHa obecnedmeare, YTobe NPOUECCH, NEPENAHHEE BHELWHHM OpraHMIau9MAM, Ha-
XOOWNKCE NGO yNpasneHHen (8.4).

[MCO 9001:2015]

PexomeHgaime

CMBCT HACTOALWERD MYHETa — 0GeCcneYylTh YEEDEHHOCTE B TOM, 4TC ORTa3HWIaUMA NNAHKDYET, BHEGPAET
M yNpaanAeT NpoUgccamid, HaobxoduMssM ONA NPOWIBANCTEA NPOOYKLMK KW NPEgOCTABMNEHHA YCNYTA, BEMK-
4an neobbie NPOUECcCEl, NOCTABNASMBIE BHELUHKMHA NOCTaBWKKkaMK (ca. MCO S001:2015, nyHer 8.4}

Pucel, BOIMOMHOCTH W Uenk B oOGNacTH Ka4YecTeEa, onpedensHHLE NP NNAHWpOBAHWM  (Cd.
WMCO 9001:2015, paanen 6), BEMNICYAA NOTEHUWANBHEIE WIMEHEHWA, AANAIOTCA ENICYEBEIMH BXOOHBIMA 0aH=
HBiMKE ONA PACCMOTPEHWA NPW NNAHHPOBAHWKM 1 YNIPABRNEHNA JEATENEHOCTE, A TAKKE NPW YCTAHOBNEHKW

KPMTEPWER ONA NPOLECCOR M EPHTEDMEE MPHEMEM NPOTYELAM W YOIy
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OCHOBRIBARCE HAa XapDaKTEpEe W CNOMHOCTM NPOUEBCCOB NPOMIBOACTES MPOOYKLMK W NPE00CTARNEHMA
VLY, OpPrasdnaaluy noTpebyeTca onpegenuTe KakMe pecypckl HEoDXoOMMEl M OOCTATO4HD MM MMEILLMXCA
peCcYpCOR.

ShpdpekTHBHBIE CPEOCTEA YNpaeneHka Heobxoarme gna;

= NOATESDHOEHKA COOTEETCTRHA KDMTEDMAM,

= OBECNEYEHWA TOM, YTO HAMEBYEHHBIE PEIYNETATE OOCTHIHY TR,

= ONPEOEnEHMA MECT, IOe HeohxoouMEl YIYHLLeHA.

KpuTepui 1 conyTCTEYIOWAR NoOOeREMBEAKLLAA O0KYMEHTHDOBAHHAA HHDODMALWA ABRNAIKTCA BRIXOD-
HislMA JaHHBEIMWA NNAHADOBAHWA.

BrixoOHeie gadikle TAKOMD NNasMpoBaHnd noTpebyeTca MCNoNkI0RaTh B KAUECTEE BXOOHED OaHHEX
ANA HYHELWOHWDOBaHWA B opradvialmd. OHW Takse MoryT noTpeSoEaThcA ONA MCNONBI0BAHKA MOTpEGHTE-
NAMM MW BHELLIHYMIA NOCTABLLMKEMIA. DM SONMHE XpaHMTECA B NogxXonaLem iopmaTe M HOCUTENe OnA Tex,
KOMY NOTPEBYETCA WX MCNONBI0RATE.

MNpW MNaHWpoBaHHK OEATENLHOCTH W KPUTERWEE YNIPABNEHWA OpTaHMaaLMA OO0MTHHa paccMaTpUBaTE 3a-
MNMAHMPOBAHHEE ¥ MOTEHLKANEHLIE HENDEOHAMEDEHHEIE MIMEHEHWA W TO, K3K 3TH MIMEHEHWUA MOMYT NOBNK-
ATk HA OEATENEHOCTE.

Mpn NRAHUPOEAHKMKA NPOUSCCOR MNPefoCTABNEHHA NPOOYELWKM M YCMYT NPOUSCCH, NEpenaHHbEe Ha
ayTCOPCHHT, OOMKHE HAXOOWTECA MO0 YNPaRNeHWaEM OPraHnaauyny, ecny oM KWMEenT OTHOWEHWE K 88 CH-
CTEME MEHEMMEHTa KaYecTea. YNpaenedqwe O0meHe OBecneyrBartecA NOCPEOCTROM MNDHMEHEHWA Tpe-
GoBaHWA ONA YNpaEneHda NPoUeccaMi, NPoOyKUMeid 1 yonyraMd, NepenaqHbiM BHELIHWM NOCTARLMKaM
(ca. MCO 90012015, nyHET 8.4).

8.2 TpeSopanuA K NPOOYKUMK W YCAYramM

B8.2.1 CeAsk ¢ noTpebuTenAMA

CEA3E ¢ NOTPeOUTENAMKA QOMHHE BRKYATE:

a) obecnevyenne nugopMaUHen o NDODYFLKIA W YChyTax;

b) ofpaboTky 3aNpoCcon, KOMTRAKTOR WK 33Ka308, BEAKYEA MX MAMEHEHWA;

) NONYHEHNE OTIHBOE O NPOAYKUMK M yCnyrax oT noTpebuTenan, BrnioYan NpeTeHany noTpebnTenaa;

d) obpawenne WM ynpaaneHue cobCTEEHHOCTRID NoTpebuTana;

2) VCTAHOBRNEHWE CNequanksHby TpebosaHui K JeRcTBUAM, NDEONpUHUMaAEMBIM B HENDEOBRMOEHHbIX
CBCTOATENECTEAX, TAM rQ8 3TO YMECTHO.

[WCO 9001:2015)

PexomeHgaymn

CMuICn HACTORLLEMD NYHETA 3aKMOYasTeA B obecna4sHMY NpoapadHone obMeda MuhopMauen mesgy
opraqMaalMel 1 ee NnoTpebUTENeM NpM oNpeaane KK TeDoBaMKMA K NDOOYILLMIA W YCNYTaM, KOTODBIE O0MKHbI
BhITE NPENOCTARNEHI.

B cooteaTcrEmd © WMCO 90012015 [nyHeT 8.2.1, nepedncnedis al—ea)] opraddiauxqa DonsHa;

a) NpeqocTaEnATeE NOGPOGHEE OAHHEE O NOCTABRNASMBIX NPOOYELMA WNK yoiyre Taxk, JTobsl noTpebi-
TEnNs NoHAMAN T, YTO eMy NPEOnaraeTca; ata MHOOopMaLNa MoxeT BuiTe Nepegada NoCOencTEoM BCTpeyY,
HeGonsWWy Bpowop, caiTa B ceTh MuTepseT, no Tensdoqy Mnin nobsisa ApYTHM NoOOXO0OALMM Cnocobom;

b} passACHHTE:

- KaK noTpebuTens MOWET CBAIATLCA C OpradMiauved, 4Tobel 330aTk BONPOCK MNW 38KA38TE NpO-
OYELIMIO WA YCIYTIA;
= KaK opraMuaagua Gyget wegopMupoBaTe noTpebiuTens o mobsX COOTRETCTEYHLLMX MIMEHEHMAX;

C) YCTAMARNMBATE COOTEETCTEYIOWME CNOCOBR NONYYEHUA HHMOopMaLKWK OT NOTReDUTENA, CEBRAAHHOHN ¢
BONpOCAMA, NpoGNeMaMy, NPETEHIHAMK, NONOHMTENBHBIMA MNW OTDHLATENEHBMW OT3BEAMM, METOOLN BKITIO-
4alT B cela, HO He OrPaHHYMBAIOTCA ITHM. NPAMEE ANEKTDOHHEIE NHCEMAE UNH TENSOHHEE IBOHKA, OHNAAH
ONpockl, CNy#HBE NOOGEDHKA NOTPEGWTENENA, NMYHBRIE BCTREYM,

d} ofecneyHBaTh MHQOpMUpOBaHKWE NOTPEGMTENA O TOM, KaK OPTaHWMaaLMA PECNOPANMAETCA U YNPaBnAeT
COBCTREEHHOCTE NOTPEDWTENA, NpW HEODXDOMMOCTH,

&) obecnednearts ynpexaanwes nHpopMupoaaHHe NoTpebnTena o BoaMoMHBX NpobnemMax v OeRcTEK-
AX, KOTOPEE MOMYT DkiTe NPEONPUHATEL, ECMN BOIHWKIET Takad NoTpebHocTe, YToDM M3bexaTe HeraTMaEHOND
BNHAHKA M3 BRINONHEHMe TpeboBaHKWA NOTReEHMTANA; CINa MOKHD OTHECTH CHTYALMM, TAKME K3K NpMpOaHLE
KaTacTpodel, Noroga, TPYAORLIE CAODL, AEQUUWT ChIpBEA WA 3ANACHBIX BHELWHAXY NOCTABLMEDR
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Taxoi obmes KRDODMaALKER NOIBONAET NOTPEGUTENND NOHATE, YTO OPTAHM3ALIMA MOKET HNK HaMepesa-
ETCA NPEOCCTARMTE, @ TAKHKE YTO CPraHn3auna B COCTOAHKMM NOHATE WK NOGTEERAMTE NOTReEHOCTH KU oxuga-
HWA NoTpebuTanad.

§.2.2 Onpegenexne TpeboBaHKMA K NPOAYKLMK M yCryram

Mpw onpegeneydi TREGOBEAHKA K NPOOYELWANA 1 YCNyramM, koTopse SynyT NpeqnaraTeca NoTpebuTensm,
OpTraHMaaLMa 0omeHa yeeouTeCAH, YTo:
a) TpeSoBaHMA K NpOSYKLKA 4 YCNYraM onpegenaHid, BKNoYan;
1) NpHMEHHMBIE 33KOHOOATENLHEIE W HODMATHEHEIE NPABORRIE TREDBOBAHKA,
2) TpeGoBaHNA, PACCMATDHEIEMEIE OPraHWIaUMed Kak Heobxoarmble,
b) MoMeT BRINONHATE TRPEHOBAHWA K NPOAYKLWE 1 YCNyTam, KoTopLIE OHa Npeanaraet.

[WMCO B001:20135]

Pexomengaumm

CMBICN HACTOALLETD MYHKTE — 0BECNEYMTE YESDEHHOCTE B TOM, 4TO Opras|3auMa onpegenaer Tpebosa-
HWA K 28 NPOOYKLKA W yoryram. 3Ti Tpefosanua MoryT BeiTe ONpeOeneHsl © YYeTomM:

a) HAIHAYEHHA NPOOYKLMK MM YCIYTIA,

b) noTpebHocTeR W oWKMOaHKE noTpebuTenai;

C) COOTRETCTRYIOLMX 33K0HOOaTENEHEX 11 HODMATHUEMHLIX NPAR0ARIX TPEDOEAHMIA,

d) Tex TpeGoRaAHMA, HOTODRE DACCMaTDWEAINTCA OpraHyaalnel Kaxk HeobxoguMmee (HanpUMean, Konuya-
CTEO OeTane#, HaisaHue (alnos, NPOCNeXHBAEMOCTE BHYTEH OpraHM3aliau9 ).

OpraMpaagin HeobxoqMmo 0GECNEYMBATE BREINOMHEHME JAARNEHWA B OTHOWEHWKY NpennaraemMsix o
NPOOYKUMK 1 YCNyr 3aABneqss — aT0 YTEEDHOSHWE OPraH|3ayny O 8 NPOoaYELMH M YCIyrax, a Takke ux
0CO0BHMHOCTAX M XapaKTEDMCTHRAX, KOTODLIE OHa MOMET NQEOCTABMTE NoTpebuTanin. Hanpumeap, NOCTaBLWME
Yenyr MHTepHETa MOMET ZASBWTE O CKOPOCTH 3arpyaxki Ha @ro caiTe B ceti MuTepHeT, nponasoquTens nopTa-
THEHBIX KOMMNLOTEDOE MOMET 3AABNTE B DPOLIKDPE O EMKOCTH AKKYMYNATOPRA; NPOMIBOAXTENE ABTOMOGUNER
MOMET 3AABNTE 08 IKOHOMWKM TONNWEa B pEKNaME; MNW CTPaX0Ean KOMNaHKA MOBOPWT, YTD OHa obecnedneaeT
24-yacopoe 0BCNYENBIAHNE.

Cpraduaauna JomeHa paccMOoTpeTe TAkKe arTopel, Kax

= OOCTYNHBIE DECYDCH,

= NPOHABOACTEEHHEIE MOWHOCTH,

- NPOHABOOCTEEHHYIO HAMPYaKY,!

= BpEMA OOCTABKM.

MexayHapaq e cTadgapT [2] coOemeHT peKoMeHIaUM ¢ NPABMNAY NOBEOEHWA, KOTOPRIE OTHOCATCA
K BLipaboTee 3aaaneHANH.

8.2.3 Avanwa TpeSoBRaHKMA K NPOOYELMA W yomyras

8.2.3.1 Opranvaayra gonkda ybeauteca, 4to obnanaer cnocobHOCTEO BRIMONHATE TpeboBaHHda K
NPOOYELMIA W YCIYTasM, KOTOpLIE oHa NpegnaraeT notpeduTenam. OpraHriayna QomsHa NposoaMTes aHanna,
Npekae Yes NpHHATE 0OR2aTENBECTED NOCTABWTE NPOOYELWED WNKW NPeiocTaBnTe YCNyrd NoTpebHTensm,
YTOGL YHECTE!

a) TpefoRaHnA, YCTAHOBNEHHEE NoTpebnTenam, B ToOM Yucne TpeSoRaHMA K NOCTABKE W QEATENLHOCTH
NOCNE NOCTABKM,

b) TpefoBaruA, He JaARNEHHEE NOTREGKTENeM, HO HEODXOOMMEIE ONA KOHKPETHOMD WNK Npeananara-
EMOTD HCNONLICEAHWA, KOTEE OHO WIBECTHO,

c} TpebOBAHKA, YCTAHORNEHHBIE ORraHMIauqen;

d} 3aKoHogaTeNLHEIE M HOPMATHEHLIE NEAB0BEE TPEGOBAHWMA, MPHMEHMMEIE K NPOOYELMM 1 YCITYTaM,

&) TpEfoaaHHA KOHTPaKTa MW 3aKasa, OTNWYAKWWECA 0T paHes ofopMyNHDOBIHHBIX.

Opraddaayra aoreHa obecne4dlts, 9To0e GhlNv NPHHATE PEIWEHKWA N TPEGOBAHKAM KOHTDAKTa HNW
JaKasa, OTNMHAWKWMCA OT PaHee YCTAHOBNEHHEIX.

Ecnu noTpefuTens He BeI0BMIaeT JOKYMEHTUPOBaHHEY TREB0BaHWA, ODraHH3IaUWA J0MEHA NOOTBER-
OWTE 80 TPEDOBaAHWA 00 NPHWHATHA K MCMOMHEHKKD.

Mpumadadue — B HEROTOPLIX CHTYAUMAY, TARMX KaK NpOSas9, OCYWLEcT ANAeMEe Yapea MHTapHeT, mpakTi-ae-
CHH HAUENEcOoBPaaHo NPoecauTE OMUMANEHEIR 8HANM3 KEKO0M 33K233. BMesTD 3T0M AHanis MOSET pacnpocTpa-
HATLCA HA COOTBETCTEYVEOLWYK MHOPMALMID O NPOOYELMM, TAKYH K3K BEaTAN0m.

[MCO 9001:2015]
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PekomMeHOaLMK

CMEeICN HACTORALLErD NyHKTa — oDeCNeyUTe YBEPEHHOCTE B TOM, YTO OpPrasMIauMa NposoaMT asands
0GAIATENBCTE M0 OTHOLLEHMIO K NOTREGUTENKD W HANWYKMA Y HEE BOAMOMHOCTA BEINONHATE 3TH o8R3aTeN:CTEA.
AHANUI NOIBONAET OPraHNIALNA CHUXATE DMCK BOIHMKHOBEHHA Npobnem B NDOUECCE BRINONHEHNA OnNepaLMi
M NOCNE NOCTABKA.

B cooteeTcTEMd ¢ MCO 9001:2015 [nyHkr 8.2.3.1, nepeddcnedda al—ea)] opraHdiag«a JorosHa asans-
AWPORATE!

a) HeabXOOMMOCTE B J8ACTRMAR N0 NOCTARKE W NOCNE NOCTARKM, TAKMY KK TRAHCNORTUPpoRKS, obyyaHMue
NONLACBATENEN, VCTAHOBKA HA MECTE, TApaHTHDOBaHHOE OBCnyRMBAHKE, PEMOHTE, CyHEa NOOOepHKA;

b} MoryT N GRTe BRNONHEH: NOoopajyMeBsaeMee TpeboBanMa, T. 8. NPOOYKUWA WNM YCNyra OoMmHsl
BLlTe B COCTOAHHK YOIOBNETRODHTE OXHMOAHKA NOTReDUTENA (T. €. HOMED B MOCTUHKHUE, KaK CHULAETCA, JOMEaH
BhlTe YHCTRIM ¥ OOBCNHEMMBEATLCR OCHOBHEIMKM YOO0BCTEAMMK, 8 NEPCOHAN FOCTHHNLL OONMEH DTk BERTABEIM
W YCMy#WNHELIM; NHTEEESA BOOA DOMHHE OblTe Ge3onacHoR ona ynoTpetnequal;

C) ACNONHWUTENEHLIE TPEBOBAHKMA, KOTOPLIE CPraHMAIaLWA PELAET BeINONHATE, YTOBRI NDERICHTIA oM.
OaHMA NOTRpebUTenel, NoRLCKHTE YOOENETE0DEHHOCTE NOTPEGMUTENel MK COOTRETCTRORATE BHYTREHHHUM No-
NUTHEAM;

d) BeINK MK YYTEHEl M PACCMOTDEHE NPAMEHUMEE 3AK0HCOATENEHEE W HODMATHEHLIE NDABORLIE TRE-
GoRaHKA;

&) BNy MK BHECEHEl HAMEHEHWA B OOMOBOD KN 33Ka3,

Ecni cyllacTBYeT paiHiua MEeXTy paHes onpelensHHsMA TRebosaHnAMA M TEMU, KOTOPSIE YHa3aHh B
OOrOBOPE MMM 32KA%E, OPrAHA3ALWA HEOBXOOWMO CAAIATLCA C NOTRESUTENEM W YCTRAHMTE JAHHBE DAINMYMA.

Ecnu noTpeBuTens He NPenocTABMN QOKYMEHTUDOBAHKOND JIAABMEHUA 0 ero TpeboBaHMAX, HanpUmep,
OEnan 3akaa no Tenadony WNM No YCTHOM WHCTRYKUWK, TReDoRaHMA J0MmeHE HiTh NOATREDHMOEHE Y NOTRE-
BuTenA 00 TORg, Kak NDOOYELWA MNK yenyra SynyT nponasenassl (HanpuMep, B pacTopaHe COeNaHHLIA 3aKas
MOEET GbiTe O3IRYYEH NOTREGUTEN).

8.2.3.2 Opranmaayra OoroeHa perHcTpHPOBaTE H COXDaHATE JOKYMEHTHPOBAHHYIO MHEOpMayM, Ha-
CEONBHS 3T0 NDHMEHWMS, B OTHOLLEHWAMW:

a) pesynNeTaTos aHanwaa;

b) nobeix HoBRX TpebosaHWA K NPOOYKLMK 1 YCIyTam.

[WCO 9001:2015)

Pekomergaumm

CMEeICN 3TOMD NYHETA 3aKMeYasTch B oDeCcnedeHd DerUcTRaUMK M COXPaAHEHHA JOKYVMEHTHROBAHHON
MHOPMALMK ONA JEMOHCTPALMM OKOHYATENEHOMND COMAaleHWA C NOTPEDUTENEM, BIKMIOYAA KODPEKLMMH H
HIMEHEHWA, A TIKKKE ANA J8MOHCT LAWK TOMS, YTo TPEGORAHMA MOryT BbITh BRINOMHEHE.

B cooreeTcTRKM ¢ MCO 9011:2015 [nyHeT 8.2.3.2, nepedyucnenna al=b]:

a) peaynsTaTkl aHaniaa moryT OwiTe coxpaHesl Ha NoboM NOOXOOALEM HOCHTENE, HANDUMED, PECTO-
paH MOEET COXPAHATE B MACKMEHHOR UMK B ANeKTPOMHOR opMe NeTany 2akaaa o ToM, YTO 3aKaizan noTpe-
GUTEMNL, KOMNAHKA MOMET BRIGUpaTE, PEMACTPUDOEATE W COXPAMATE OTAENLMEIE INEXTROHHBE cooBleHMa ob-
MEHa WHGopMagvedd c noTpebuTenem, 8 TO BpEMA KK N0 CIOKHOMY CTRPOMTENEHOMY NPOEKTY MOMET BECTUCE
Noapobubii oTyeT o0 aHanyae BLINONHWMOCTHA NPOeKTA;

b} ecnu npu aHWanwag BHMABNEHO DOMNOMHWTENEHOE WM WIMEHEHHOER TPEOOEAHME, OOKYMEHTHRPORAH-
HaA AHDOPMaLWA OON#KHA GhiTe AKTYANWIWPOBAHA MMM OononHesHa, YyTobel oBecneynTe GHECALMWID HOBOTO
TpeboRaHMA (HANPUMED, INEKTROHHASR NEPENKUCKa MO MAMEBHEHWID 3aKA33 UMK DAIPELLEHHEe HELONOHHMAHKA
A0M#HE BETe COXpaneHs).

3Ta AoKyMEHTUPOBAHHAA MHOPMALWA MOMET NOCNYMHTE OCHOBOR ONA aHANOTHYHEX GYOyLLWMK cCorna-
LUEHHA C HOBBIMH MM HACTOALIAMM NOTRESMTENAMIA

B.2.4 Mamernernua TpeSoBaHKA K NPOOYELHA 1 Yoayram

Ecnii TpebosaHHA K NEOQYKLMK M YCNYTaM WIMeHeHs, Opravdiauda gonxea ofecnedTe, Y4Tobbl B Co-
OTBETCTEY LYY AOKYMEHTUDOEAHHYI0 HHMOPMaLHie BhiNt BHECEHE NONPABKK, 8 COOTRETCTRYIOWMA NEp-
CcoHan Okin NOCTARNEH B MABSCTHOCTE 00 MAMEHHBLUMXCA TPEBoRAHMAK.

[MCO 9001:2015]
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PekomeHoamm

CMBICT HACTOALErD NyHETa — obecneyMTs YBEPEHHOCTE B TOM, YTO COOTBETCTRYIOWWE Nuua (BHY TP
M BHE OpPraHi3auny) oceegomnessl 00 WaMeHEHHAX B TpeDopaHMax K NPpOayKUKKY ¥ yonyram. Dprasvaagmna
Son¥HA BebpaTe Nogxo0AWMA MeTod obMera MHPopMaurel ¥ PErCTpaUMK, U aKTyanH3auxy HeoBxogumon
DOEYMEHTADOBAHHOA MHGODMALMA, TAKON KaK CoDDWEHKHR B ANSKTPOMHOH NOYTE, NPOTOKONL! 3ac80a KA MK
HCNpABNEHHBLIR 3aKa3,

8.3 MpoekTHpoBaHKe W pa3paboTEa NPOAYHLMK W YCMYT
8.3.1 O6Wwre nonoweHKA

OpradyIaywa gqomwya paapaboTartes, BHESPMTE W NOLOEDMNBaTE NPOLECE NPOEKTMPOEAHWA U pajpa-
G0THW, NOAXOOALMA ONA ofecredyeHra NOCNenyollern NpoWIsoacTea NpOOyELMM WNM NpegocTaEneHHA
YEMYTH.

[MCO 9001:2015]

PexomeHgaiKm

CMECT HACTORLWETD MYHKTA — ODECNEYMTE YEEPEHHOCTE B TOM, 4TO OpTadMIauuMs paipataTeiRaeT, BHe-
OPAET W NOASEDHUBAET NPOUGCCH NPOSKTHRORAHMA M pa3palo el C Uenbi 08ecneqye A TOrD, YTo NPogyELMa
W YCNyrW oTBE4aKDT TpeboBaHkAmM, KOTOPEIE ONPRaenaioT XapaKTeprCTHEKR NPogyELKY | yonyr, Dprasviaguna
QON#HA pAcCMaTPHWBaTE COe0y OpraHyIalvsy, BKNKYan COOTEETCTEYIOWWE JAWHTEDECORAHHLIE CTOPOMGI, MPW
anpeaeneHrH 0BNacTi NPUMEeHEHWA CHOTEME! MEHEEMEHTa kadacTea (eM. MCO 2001:2015, nyHKT 4.3), TaK
Kak aTa obnacTe onpegenseT npusMeHerye Tpedoearmin MCO 9001:2015 (nywkT 8.3).

HekoTophiM OpraHnIauHanM MOMeT NoTpeSoEaThcA pacCMaTRe T Boe TReGoBaHWA K NDOEKTHPOBAHWID W
paipaboThe, B TO BPEMA K3K O5YTHM OpraHMIauya noTpetyeTch paccMoTReTh TONLKD HEKOTOPRIZ W3 3THX Tpa-
COBAHWA, TAKME KaK MIMEHEHWA B NPOSKTHPOBAHMK M paapaboTke wnu obmes nidiopmayied c notpeSuTeneas.

Hanpvmep, OpraHdIagWdd, NpodIeciswel coBCTEEHHY HOMEBHKNATYDY BENOCHMNEOoR, HEeOTHogWsM0
pacCMaTpUBaTE TPEGORaHWA K NPOEKTAPOEAHMID M paspaboTee ANA HOBOH WK MOgQWUHMUMPORAHHOR NDOOYH=
UK. Opradyaagidn, NpoM3IscdAWLER NPOayKLWI TONHD Mo NPoEKTY NoTpefnTenA, Heotxo WMo paccMaTpHEaTy
TpeboBaHHa K NPoOSKTHPOBaHWK W paapaboTie ToNeKD B CMyYas, Korga noTpeddTents Jenaet aopaboTky
MPOEKTE MAK BCTE WHOMOPMALWA O WAMEHEHHK NPOSYKLHH.

Auanorwduso Kodeelive, patGoTamwein No OpadHwKIe, MOKeT NOTpeboRaTECA OTEEYATE MEHLLLEMY KO-
nW4ecTey TReDOBaHWA K NDOBKTUPORAHKIO 1 paspaboTee, Yew HEAZRWcHMol Kodelde, KOTOpan NpUHHMaaT
CODCTREHHBIE DELEHAA B OTHOLWEHWW NPOOYELRE, ohopMIeHWA KW MADKETHHrA. B HEKOTODBIX CNyYaAx OpraHm9-
IALMA MOWET PELLWTE NPHMEHATE TREG0BAHWA K NPOSKTHPOBaHKIO W pa3paboTye K 88 onepauMoHHBIM Npougc-
Cam, OCHOBLIBAACE HA OGNACTH NDHUMEHEHWA CHCTEMEl MEHEHMENTA KaYecTea, Tpebopawuax noTpebuTena,
JAKOHOOATENEHEX M HOPMATHEHEX NPAB0BEY TpeboBaHUAX HNKM MCKOZA M3 NyHWHX BHIHeC-NPaKTHE.

Mpumep — Mpumepsd, koada Heolxodumo yyecms MpedosaluR K NPOSKMUpOsaHulo U paipabomee;

- MOpMHOL, KOMOPSID NoayYaem anpoc om dompebumens AoBagLNTe KYCOK MEAHU HA MAAMES WL KO-
CITIHIR;

- HeBONLILOD MaZaIuM, ¥ KOMOPO20 ecMe cneyuihukayun das nHeeMamuyeckod Mydimer, u nompebu-
mens mpebyern UIMeHeHUR Ha nocadky, KOMopsie Mpefyrm HacmpoUKy My ghmb;

- huUHAHCORAR KOMCYNBMUDYHILIAA OP2AHURALUR, MPOSKTILDYIOWAR U pazpalameigaiyan cepaucsr, Ko-
mopee oxa Npednazaem ceour NOMPeSuImenss Mo FIPacTesUto UX MopmgenamMuy akyul;

- ofpazogamentHan ODSaHUIaLUR, KOMOPas ApoeKMUPYem U pazpatameleasm caou pyebnLie noozpan-
M.
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NPOUECC NPOEKTWPOEAHWA W PASPABOTHK

HMaen vne Tpeloaanne DfpamHas cosm
i HIHU: yink i Mnanwsasanme *—| Haseresna I‘ LT::::T“
TEOQYELAM HOLBEHMM NOKE3E-
! TEMSH NPCIYHLIAH
OnpageneHve A
BEOAHEE JEHHEX [auHeEsE o peayns-
1 TETAX SEATE E=HO-
CTH CpraH4aaaugm,
Branonrenue Asanies, BEMHHEA HIRAEHE-
NPOSKTUROSAHHA EEpHIMESLMA, HiA
M papaboTid EEMWGALEA
B YTIPEENAE ML W OpyTE
YETIOBMAK COOTRETCTRYROLLIME
SEACTENA
PeayneTaTamH e Mooy M
W MonHiE FEMYTH, TOToEse
AL RHEHE UM MPOWBa-
AakmE T8 W NOCTANA

PucyHor 3 — ¥NpoWweHHaR QHArpaMMa NPoWScc: NPOSKTUPOBaHIA W DAa3paboTE M BIAWMOCERIE SHANKEE,
BEpHHKALMA W BANMOAUAK B PAMKEX 3TOMD NPOUSCed

8.3.2 MnanupopaHMe NPOSKTHRORAHKMA M pazpaboTrn

Mpr onpegeneHdl 3Tanos W CPeacTE YNPaeENeEHWA NpOSKTUROBaHWEM W [aspaboTiol opraduaayma
OONWHA pacCMaTpUBaTE!

a) xapakTep, NpoLoNMUTENEHOCTE M CNOMHOCTE paboT No NPOEETULROBRAHMD W paispaboTre;

b} TpebyemMbie cTagWH NpoUBcca, BENOHARA NPOBEIEHWE NPUMEHKWMBIX aHANH30OE NPOEKTUROBAHWA W
paapaboTrK,

c) TpetyamMEIa NEACTEMA B OTHOLWEHMH BEDMMEILMK W BANWOaUMK NDOSKTUDOBAHWA 1 paapaboTen,

d) 0BAIaHHOCTH, OTBETCTEEHHOCTE M NONHOMOHHA B 0BNAcTh NPOSKTUPOBAHKA 1 Da3paboTen,

) BHYTPEHHME 1 BHELUHWE DECYRCoLl, HEODXOOMMEE ONA NPOEKTUPOBAHMA 1 paspaboTEM NPOaYKUNA 1
YCIyT,

f} HeobdofMMOCTE B YTIDABNEHWH BIAWMOOSACTERAMK MENDY NULAMH, YHACTEYIOWWMA B NpOUecce
NPOEETHRORAHWA M PAIpaGOoTHK,

g) HeEoBXOOMMOCTE BOBMNEYEHWA NoTpebUTenad W NoNeE30BaTenei B NpOUSCe NPpoSKTUPDEAHKA 1 pa3-
paboTiM,

h) TpeboRaHKA ANA NOCAETVIOLLErs NPOMIBOACTES NPOOYKLWA M YCNyT,

i) YypoBEHE YNPARNSHWA NDOUECCOM NPOSKTHDOBAHWA W pa3paboTkn, CEMOasMel NoTpebruTanamy 1
OpYTHMK COOTBETCTEYMILLIAMM 3aMHTEDECOBAMHEIMIA CTOROHAMIA]

j} DOKYBMEHTHDOBAHHYID HHIPOPMELMID, HEoEXOOMMYID ONA AEMOHCTPALWA BRINONHEHWA TpebonaHui K
NpOEKTUROBAHAK M paipaboTie.

[WCO 9001:2015)

PakoMeHOaLMK

CMBICN HACTOALWEND MyHKTa — 0GECNe4YWTE YEEDEHHOCTE B TOM, YTO OpTaHH3aUMA BLINCMHAST MNaHW-
pOBAHWE NPOEKTHRCEAHKA 1 paspatoTku ONA oNpegeneHyA JeACTEMA ¥ 3agad. 370 NNAHAPORAHWE JOMEHD
BEMNIOYATE B CE0A pACCMOTDEHWE Ne8dCTEMH, KOTOpRE ONpeneanadsl Kak Heobxoaumea (cy. OO 90012015,
painen 6 W nyHET 8.1), M KOTOPBIE MOMYT NOBMNMATE HA PE3YNBETATE AANAAHMPOBIHHOA OEATENEHOCTH, NOTReH-
HOCTH B DECYPCEX, 3 TAKKE HA YETKOE ONpefenaHde yHKUWA W OTEETCTBEHHOCTH, W oba3aHHOCTEN.

TpebosaHra OaHHOTD NyHKTa COO8#aT pAd KNICYERLIX 3NeMEHTOE ONA PACCMOTPEHKA B X008 NNaHWpo-
BAHWA NDORKTHPOBaAHMA W paapabotiw. B cooteetcTamd ¢ MCO 9001: 2015 [nyHer B.3.2, nepesncneHia al—ij}]

OHH BKNDYawT B caba:
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a) CROMHOCTE NPOAYELIMKE MAM YCIyT (HaNDUMED, NOBTOPEHWE NPORKTA, HOBBIA NPORKT, HAIHAYEHKE NpO-
GYKTa KW Yoy, DHIMYeckne xapaKTepUCTHEY, TAEWE Kak Npegnonaraeman NpogoiisnTensHoCTE MY 00bam
yonyri) W hakTopsl, Takke Kak Tpebosadus K nocTanke,

b} HeobXoOQuMEse 3TanNk, BEKMKYAA NPHMEHHMMEIR aHanki NpoesTHRPOBaAHWA W pa3apaboTik (Hanpumep,
cOWes NpOeKTAPORAHWE, DETANHIWMPOBAHHOS NPOEKTHDOEIHWE), 8 TAKHE BEPWDYEILWD (HANDHMED, BOE NW
pasMepsl HAONEXALWM ODPAIoNM YKAIAHE HA TEXHWYECKOM YEQTEWE) MW BANMOALHD (HanpuMep, npoGwoe
MPON3IBOOCTED MK MCNETaHNe Yoy},

C] QEATENLHOCTE N0 BEPHPUEALWA ¥ BANMOaUWY ANA ofecNeYyeHWA TOro, YTo BRXCOHEE JaHHLIE YOo8-
NETEOPAIT TPEOOBAHWAM K BXOOHLIM OaHHLIM, W 4TO NONYYMBLLIMECA NPOOYKLKMA W YCIYTW YOOBMNETBORAKT
TpefoBaHKaM GNA YE3IZHHOMD NPHMEHEHMA MK NPEanonaraemons MCNoNe3ocRaHKa;

d) cnpedeneHue HeobXoguMEIX OTBETCTEEHHOCTH M NONHOMOYHIA ML, YHACTEYHILWE B NPOWeCCE Npo-
EKTUPOBAHKUA K paapaboTew,

@) HEOGXOOWMEIS BHYTDEHHHE W BHELLHWE DECcypCcsl (HAaNDHMED, IHAHWA opraHkaaudiy, obfopyaoRaHme,
TEXHOMOMHH, KOMOBTEHTHCC T, NOOBEOHKS OT NOTPEBUTENEA Y BHEWHWY NOCTARWMKOR, BPaMEHHEE DaBoTHKH-
KW, KOOEHCE MNKW CTAKOAPTE, COOEpHaALLNE TEXHWHYECKYH: MHDOopMaL M),

) obmeH PHDODMALMER MEXOY TEMK, KTO BORNEYEH B NpOUScs NPpOeETUPOBR3HWA W pazpatoTiM, npu-
HUMAA B0 BHMMAHKUE KONWYECTED BOAMNEYEHHLIX MAL M Hawbonee peaynbTaTHEHEE cnocobsl oBMeda wudop-
MALKER, TAKKE KK BCTPEYH, TEMEXOMMYHHKALMWKA, NpOTORONE,

J) NOTEHUWANLHDE BOBNEYEHWE NOTPEDHTENSA W NONEA0BATENER B J8ATENEHOCTE MO NPOEKTMPOBAHWID
¥ pazpaboTe (HanpyMep, MOHUTODMHN NOTREDKTENEM Ha MECTE, HCNBITAHMA NOTPEGHTENEM, HCCNEeNoBAHKA
NoTpebMTEnaM WM NoTReSUTeNBCKMA ONBT);

h) To, 4To HEOEXOAMMO NYUAM B OPraHdIaUmWy Ans NpoWIesneTea NPoayElMd WNW NpenocTaane Hna yo-
Nyria (HANPHUMED, YEPTEXN, CPEACTES ODECNEYEHMA, ChIPLE, KPHTEDHH NPHEMKM),

i} MO aeMELE YPOBHW YIDABNEHWA, CNPESENaHHBE NoTRE0HTENAMH MNK PYTHMH JIaMHTEPECOBAHHLIMI
CTOPOHaMK B OTHOWEHWA NPOUEcCoB (HanpyMes, Nposepsi Ge3snacHocTH GNA MEJWUWHCKWY WAOENHA MW
NETATENBHEY ANMNARaTOR), TaM, [OE HE YCTAHORNEHL CREOCTEA YNPARNEHWA, ONpEaeneHHsLe noTpebuTenam
HNY NONB30BATENEM, OpraHM3IaUMA AONKHA YCTAHOBWMTE KAKWe CPeOCcTREa YNpaaneHuA HeobxoduMel, NpKHKH-
MAA BO BHKMAHWE XapaKkTep NPOayKLWE M yonyr;

i} goxyMeHTHpOBAHHAA WHeopmMauWda, HeobxogrMan ans Toro, 4Tobsl NOKa3IaTe, BRINCAHEHSL AW Tpe-
GOBAHWA K NPOSKTHROBAHWIO W Pa3patoTHE W BLINONHASTCA MW NPOUSCC HAQNEMALWWM obpailoM Ha aTanax
aHan1sa, BepHdHEALMK 1M BANKOALWK, TAKAR KaK MNAHL 0 NPOSKTamM, NPOToKONSL] BOTREY, 3aR8PLUSHUE JEH-
CTEMA, OTYETE 00 MCARITAHWAX, YepTeEsM, PAGCHME MHCTPYELMW MKW SHarpammi NOTOKOR NPOUecca.

8.3.3 BxogHkle OaHHLIe ONA NPOSKTHROBAHMA K PAIPaAGOTHH

OpradMaaynA QonmHa onpedenyTes TReBoBaHHA, MMEKWWE BAXHOE IHAYEHWE QNA KOHKPETHOIC BHAA
NOCEKTHPYEMEIX W pa3pabarkiBaeMbx NPOEYEUAA 1 yonyr, Oprasqsauqa o#Ha paccMoTReTh:

a) dyHELHOHANEHBIE W AKCNNYATAUKOHHEE TpeSoBaHWA;

b} mutbopsaumo, NoNYYEHHYID 13 NPEOEHAYLIEA SHANCTMYHON QEATENEHOCTH N0 NPOEKTHRCBAHMIO W
paszpaboTee;

C} FAKOHOOATENBHEIE MW HOPMATHBHEE NpaBoasie TpeboBaHHA,

d} cTaHaapTe MK CROOL NPAKTWE, KOTOPLIE Opravyaayma obssanacs NpMMEHATE,

€] BOAMOWHLIE NOCNEACTEMA HEYIaYH, CEAIAHHEIE C XapakTepos NPOOyFLKMK W YCIYT.

BroaHbie gaHHbie JoMsHsl GbiTh A0eKBEaTHE LenNaM NpoekTHpoOBaHMSE ¥ pazpaboteM, a Takke GbiTh
NONHBEIMH 1 HENDOTHED PEYKBLIMIK,

MNpoTHBSDEHHA BXOOHLIX JAHHEK NPOSKTHRFOBAHYA W paspaboTii JomEHbl GbiTh PAIPELUEHE.

OpradMIayna QoNKHE PEMMCTEMPOBATE W COXPaHATE GOKYMEHTHRPOBIHHYIOD MHPOPMALMI0 N0 BXCOHEM
OaHHBIM NPOEKTHPOBAHKWA W paapaboTHM.

[WMCO 8001:2015]

PexkomeHOaLMM

CMBICT HACTOALLETD NYHKTa — 0OBCNeYMTE YEEDEHHOCTE B TOM, YTO Oprad|3IaLMa onNpenenaAeT BXONHEe
OaHHBE ONA NPOSKTOR N0 NEPCEKTHDOBAHWKD W pazpaBoTie, K3k OOMH M3 BWOCE O8ATEMNEHOCTA NEM NaHA-
pPOBAHWK NPOBKTWDOBAHWA W paipaboTee. 3T BXOOHBE OAHHBIE O0MEHE BhiTe QOHOIHAYHBIMMW, NOMNHBMKA W
COrMAacylWMMHCca ¢ TPeDoEaHMAMKM, KOTODPRE ONPeOensioT XapakTepucTMEN NPoayRLMKE unu yenyru. B coot-
BeTCTEMH ¢ MCO 9001:2015 [nyHKT 8.3.3, nepeduncnaqHya ajl—a)] OpraHyasayna JonKHa paccMaTpuMeaTh:
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a) DYHKUHWOHANBHEIE W 3HCNNYaTaUuMoHHBe TpeGoRaHna, onpedeneHHse noTpebuTenasmiK, notpedso-
CTAMK PEIHKA MNK OprAHKIALMER, HANDWMER, HEODXOZGWMER FMIHEHHBIA LAKN edWHALE oBopygoaaHya; nam-
na, obecneEYMBa0WAR ONPEOENEHHDE KONWSECTED CBETA, WNW YCyra, NpeaocTARNASMAR B TEYaHWE onpe-
OSNEHHOTD BLEMEHK; MALKHA, KOTOPAA MOMET IKCNNYaTUPoEaTLCA B De3aonacHom pemuMe; TPaHCnopTHSIN
NOToK Ha GOporax;

b} MHDOpMaLKKD K3 NPEOEOYILER AHANOMMYHOR OERTENLHOCTI NO NPOEKTUPOBAHWIO M paspaboTke, Ta-
KD KaK hadns No NpoeKTaM, YepTexy, cneuwpurkanikny tnKu NpoAgeHHoe obydyerne, KOTODAaR MOMET yily4-
WKTE PEIYNETATHEHOCTE M NOIBONKHTE OPraHW3aUWH PasBuBaTh XOQOWKHE NPaKTHEM WNK MIBerate olwrboK,

C) JAKCHOOATENEHBIE W HOPMATHBHBLIE NpaBoBsle TPEBOBAKMA, KOTODLIE OTHOCATCHA HENOCPEACTEEHHD K
APOOYELMM M YCAYre (HanpusMep, NpaEuna TeXHNEY Be30nNacHoCTH, 33K0HE O MUYLLEB0HA MNMMEHE) MW K Npo-
WIBSOCTEY 3TOR NPOGYVELANA WNK YCNyrd (Hanpriep, 0BpaleHne C XMMHKaTaMd, KOTODOE ABNABTCA YacTeio KO-
HEYHOM NPOgYKTa; TPAHCNOPTURORKE MNK OPYTHE MEX2HMIME QOCTABKK, HOLWEHWE NEPYATOK NPH NDCBESEHAH
MEOHLWHCKONS OBCNYHHEAHKA, CAHWTADHO-THIMEHWIECcKWe TpeboaaHua ona pecTopaqa);

d) cTaHQapTLl MNd NPaKTU4ECcKWE NPaeuna, KoTopLIE OpradWIaunA NpUHANa (HanpyuMep, oTpacnesse
KOOEKCHl, CAHWTAPHEIE HOPMEl W HOpME BE3onNacHocTH),

) NOTEHLMANLHEIE NOCNEICTEMA HeYday B CBA3IM C XapakTepoM NpOOyKUHH W YCNyr, TakMe HEeydadqu
MOrYT HAXGOWTECA B QMANa30He OT NOTeHUWansHo daTaneHey (HanpUMep, B chydae NNoxoro nnasuposaHqa
BelonacHoCTH A0PoHHOND JEHEEHKA, KOTOPOE MOMET NPHBECTH K ABapWAM) 00 (bakTopos, KOTOpEIE NPWBCOAT
K NOTEpE yAORNETEOPEHHOCTIA NOTPeBMTEnel (HanpuMep, HECTORKKME YEPHMNE HA TEAHKW BEOYT K NOTEpE LBETa
WM OKDELLHERH MK ).

MpHMEHAMES BXCOHEIE OaHHLE ONA NPOEKTAPOBAHWA W palpaboTed OOItEHEl DEMHCTPHWPOBATLCA W CO-
KPAHATECA B BUOE JOKYMEHTHROBAHHOH HHRODMaUMH. 3TH BXO0HLIE OaHHEIE MOMYT HMETE KOHKPETHYM CObIM-
Ky Ha CMEUMANSHEIE HOPMB M NPABKNE WNW TEXHWYECKHE YONOBKA, COOepMALLMEcA B NMaHaX NPpoekKTa.

Ecni TpeGopaniA K BXOOHEIM JaHHEIM NPOTHEODEHHEL! WNH BCTE TRYOHOCTH C WX HCNONLICBAHWEM WK
AOCTHREHAEM, OPraHyIayna QONKHa BRENONHWTE GEACTBMA NO pa3pelleHiio TakWX BoONpoCos.

6.3.4 CppgcTea yNpaBnesHWA NpoeKTHpOBAHKEM W paspaboTiod

OprasnaauMa JomHa NPUMeHATEs CPEOCcTEa YNDARNEHWA NPOUECCoM NpOEKTUROBAMKA W paijpaboTim
ana obecneyeHna YEEDEeHHOCTH B TOM, 4TO:

a) peaynNLTaThl, KOTOPRLIE DOM%HE BT AOCTHIHY TR, CNPEOene i,

b) npoRegEHsl aHANKAL ONA OUEHWBAHWA CNOCOBHOCTI peAYNBETATOR NPOEKTHDOBAMWA W paijpaboTim
BRINCNHMTE TpeboBax1a;

C) NpoEeOeHs JBACTRUA No BepUpUEaLKY B LenAX oBecnedyeHus COOTEETCTENA BhiXOOHLIX DEHHLIX
NPOEETHROBAHAA M pajpaboTHK BXOOHBM TPebosaHMAM K NDOBKTWROBAHKIO M paspaboTHe,

d) npoRefeHs ORACTEMA NO BANMOauMK 8 uensax obecnedYesnA COOTESTCTEMA MOTOBON NpogyKUMK 1
Yenyr TREGOBAHKAM K YCTAHORNEHHOMY NDHMEHEHAID UMM HAMEYEHHOMY HCNONBLADBAMMIO,

2) NPpeanpHHATE HEoOXoaMMEE JERCTEHA N0 BeABNEHHLIM NpobnemMan B X008 aHandia 1N sepidn-
KALMK 14 BANWOALWNA,

f} QoEyYMEHTHDORAHHAR MHDOPMALKWA 08 3THX OEACTEHAX 2APErMCTDHMOCEARA M COXpaHEHa.

MpvMedaHre — Aqanaes, eapidHEagea ¥ BANMOALKMA NPOEETMROBAHWA M DA3paboTia MMERT PaanuHLe
USMmA. DHA MOMYT BEINOAHATLCA NG OTOENEHOCTH MMM COBMBCTHO, HACKONLED 3T0 NPHMEHWMO E NPOOYELMA M yCIyram
OPraHWaALHA.

[MCO 9001:2015]

PekomMeHOauMm

CMeICN HACTOALLED MyHETa — OBECNEYMTE YBEPEHHOCTE B TOM, YTO NOCNE TOM Kaxk BXO0HEE OaHHLIE
onpegenadsl, JEATENLHOCTE MO NPSSKTUDOBAHKID 1M pAIpaboTie ¥ COENCTEA YNPABMNEHHA PEaNUaADBaHL] B CO-
OTEETCTEMK C NNAHWPOEAHKENM ANA 0DecneYeHnA PelyNeTaTHRHOCTH NPOUECCa.

OdeATensHoCTE MO aHANKYY, BepUhHUEKaLMM ¥ BANUOALWA RENRETCA CYLLACTEEHHOM NPKM YIPARNEHHK NpOo-
UEeCCcOM NpOBKTWOOBAEHWA W paipaboTel, NO3TOMY WX BbiNOMNHEHWe O0NHHO GbiTe DE3YNETATWEHLIM. AHANKS,
BEpWMKALIMIO W BaNAOALWKD MOKHD BRINONHATE Kaxk OOWH OTOENbHBIA NDOUSCC WMWK KaK OTAENbHBIE BIObI
AearenesHocTH. B cooteetcTeMd ¢ MCO 3001:2015 [nyukr 8. 3.3, nepeyucnedna al—f)] opraHMaauqa 0omeHa
ofecnednTs:

a) YTO Beck NepCoHAN, BOBMEYSHHEN B OSATENEHOCTE Ne NPOEKTHPOBAHMID W pazpaboTke, OCEenOM-
ned W NOAHOCTRID MoOHUMAET TPeBoRaHWA NOTPEDMTENS MMM KOHEYHOMD NONBIDBATENA, 3 TAKHe KOHEYHBIN
HAMBYEHHBIA DEIYNETAT, OTKNOHEHWA OT 3aTuMx TpeboBaHni, HanpUuMep, NP NNaHWMpoBaHHKY NOBLILLESHWA JKCG-
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MNYaTALMCHHEE XaPaKTEPHCTIAE NPOAYKLMHE, HEohXoQMMe PECCMOTRETE OTHOCHTENBHG DaINHLHBX hakTopos,
HANPWMED TAKKE, KaK NPOCTOTa MCNoNL30EaHNA,

b) npoBeneEHKe AHANKIA 3ANNAHMPOBAMHLIX ATAN0E NPOSKTHDOEAHKA ¥ paapalboTkl ¥ HANKWYKe BeiXog-
HBEX OaHHBIX 3Tana gnNA MOgGTEEHAEHWA TOM, YTO OHKM OTEEYaNT TpebosaHmMan Kk BXogHEIM JaHHEIM, onpege-
NAKNT NpoGNeMsl W COOBQMaT pelUeHWA, NEPCoHEn, HE BORNSYEHHEIR B KOHKDETHLIE 3TANM NpoOUecca Npoex-
THPOBAHWA W paipaboTer, MoweT GeiTh BOBNEYEH B Br0 3HANAS, BENMNYAA TEX, KTO BOBNEYEH B NPOMIA0ACTED
MPOYKLMK WK YCIYTH, 3 TAKKe COCTRETCTRYIOWMX NOTpeduTeneld, KoOHEYHEX NONEICEATENER W NOCTABLYM-
HOB, ANA PAINHYHBLK YPOBRHER CIIOHHOCTH!

= CROHHLIR NPOEKT MOKET AHANWMIWPOBATECA HA OPUUMANEHEIX BCTREYAX, 8 MPOTOKGNE TAKKMX BCTREY
OyoyT NpegcTannATE cobol 3anucw,

- AHaNKa NPOCTOND NPOEKTa MOWET DbiTe MEHEE ODHUWANEHEIM, 8 JANWCH MOMYT CO0SDHETE NOMETEY
HA MNAHE 0 TOM, 4TO aHanua Osn NpoEegaH, NOANMCH, BEINCMIHKBLLIAY AHaNK3, M JaTy;

c)] NpoeedeHde BeprHKaLKEd Ana oBecneYeHna Tong, Y4TO BCE WOBHTWHHUKWpOBaHHLIE B HaYane npo-
yecca NpoesTHpoBaHWA W paspaboTkd TpeboRaHWA BRINCNHAKTCA, ANA Bonee KDYNHBIX NPOSKTOR NpoUuecs
MOWET BhiTe NOOENEH Ha KNHOHeakie 3Tansl C NPoOBEReHNer TREGYeMOR BEpUEHKALNA N0 OKOHYaHWID Ka%E0r0
aTana; QEATENLHOCTE NO BERHEMEALMA MOHET BENIOYATE B CE6A;

« BLMOAHEHWE ANETEPHATHEHLIX PACHETOR,

= CPaEHEHWE HOBOMD NPOEKTA C aHANCTHYHEIM NPOBEPEHHLIM NDOEKTOM,

= NPpoEEOSHWE MCNBITAHKR W O8MOHCTRaUKA,

= NpOBEpEY JOKYMEHTHROBAHHON WHOpMAaLWK 3TaNa NPOEKTHPOBAHWA 00 &6 BRINYCKA,

d) npoBefeste BaNW0AUMK ONA 0GeCNeYeH A TOM, YTO KOMEYHEA NPOOYKUWA unK yonyra SyoyT yonos-
NETBOPATE NOTREEHOCTRAM NOTPEBKHTENER WMWK KOHEYHEBIX MONBLA0BATENEA NP KOHEPETHOM HCNONbIDBAHWW KW
HCNONEIOEAHWN N0 NPAMOMY HEIHAYEHWO, NPMMEDL! JEATENEHOCTH N0 BANKAALMA MOrYT BEMKYaTE B cabA:

= MAPKETHWHMOBRIE WCCMNEA0BRAHKA,

= BHCANYATALMOHHEIE MCNBITAHWA,

= MOOENAPOBAHKE M MCTLITAHKA B 3a0aHHEX YCNOBMAN JKCNNYaTaL W,

= YACTHYHOE MOOEMHMPOBIHWE W MCTLITAHMA (HANPWMED, MOOENKPOBAHWE CNocoBHOCTH A0aHWMA Bhl-
DEPHATE IEMNETPACEHIHE),

= MCNBITAHKA NOTReDUTENEM MK KOHEYHEIM NONLI0BATENEM, NPERZOCTABRNAKWHMMA 0DpaTHYI CBASL,

&) BChM ASATENLHOCTE NO AHANW3Y, BELREWKALNA W BANWOGALHK BRIABNAET NpobnemMel, JBRACTEHA MO WX
pazpELLEHKI0 GONKHE BeTE ONpEGenesbl; PEIYNLETATHEHOCTE 3THX ASRCTREME DOMEHS BhiTh YACTRI CRNEOYK=
Wero asanKaa,

f) QoKYMEHTHPOBAHHAA MHOPMALMA B OTHOWEHMK OEATENLHOCTH N0 aHannay, epudukaliKy 1 BanM-
LALLM A0EHE GhiTh COXPAHEHA KaK CEMABTENLCTRED TOMD, Y4T0 ABRTENBHOCTE NO NPOBKTHPOBAHKIO K paipas
GoTke GhiNa BEINONHEHA KK JaNNaHWDOEAHO, NPHMMEDEl MOMNYT BKNDYaTEL B CE5A NPOTOKONE BCTPEY, OTHETE O
NPOBEOEH KA KOHTEONA W WCNLITAHKA, YyTEEDHOEHWE NoTpebuTaneM.

8.3.5 BuixogHkie 0aHHEIE NPOEKTHDOBAHKA M PaIpaboTEH

OpraHyaanya JomkHa oGecnednTs, YTofel BLXOOHEIE OaHHEE NPOSKTHPOBAHWA W paapaboTiM:

a) COOTBETCTREOBANKM BXOOHEM TpEBoBaHMaM:

b} Geiny agekEaTHEMKE ONA NOCNHEDYIOWHMY NPOUECcoR NPOMIBOOCTES NPOOYKLMA W NpELOCTARNEHHMA
YCITYT,

C) CoOep#and TpeBoBaHNA K MOHUTORMHIY W HAMEDEHHID, HACKOMEKD 3T0 NOAXOOWT, & TAKKE KDWTEDKMK
NPHEMEH WM CCBUMEA Ha HAX;

d) onpegenAn XapakTepUcTHI NDOOYKLKA M YCIYT, KOTOPBIE MMET BAMHOE aHaYeHWE ANA WX Lene-
BOMD HaZHaYeHWA, BEaoNacHIr M HagnNeMallero NpeNoCTaBNE A,

Oprasy3agya QonwHa perdcTpMpoBaTs M COXPaHATE AOKYMEHTHDOBAHHYID WHHOPMaLWID No BiMod-
Hislld JaHHBIM NPOEKTMPOBAHNA W paspaboTiu.

[MCO 9001:2015]

Pexomengaumm

CMEICT HACTOALLEND MyHKTE — CBacneduTe: YEEPEHHOCTE B TOM, 4TS BRINCOHEE AaHHLIE NDOEKTMpOBA-
HWA K paipalboTkk cogepwaT HeoSXoanMyIo MHCPMaLUWGD ONA BCeX NpoUeccos, HeobxoauMex QN8 npego-
CTARMEHWA HAMEYEHHLIX NPOOYELAA W YCNYT {BRMNAA 338y NKY, NPOM3B0ICTED W QEATENEHOCTE NOCTE NoCTaR-
KW}, OHK TaKKE JoMeHb ObiTh QOCTATOMHO TOMHLIMKW ONA Toro, 4Tobbl 0becneqnTe NOHWMAHKE YYaACTHWKOD,
KaKWe GefcTEXs HeEoGX0aMMa NPEGNPHUHATE ¥ B KAKOH NocnegoBarensHocTH.
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BhixoaHbie OAHHEE NPOSKTHDOBAHMA M paipaboTi ByayT painWdaTech B 3ABMCMMOCTH OT XapakTepa
NpoUecca NEoeKTUDORAHKA M paspaboTeM M TPeGoBRAHWA K NpOOVELMA M yonyran. BeixooHee JaHHLe npo-
BETMPOBAHWA W paipaboTiK CTAHYT EMOY8ELIMH BXOOHEIMK OaMHbIMKM ONA NPOUSCCOE NPOM3BGOCTEA W Npaao-
cTaened A yonyri (ca. MCO S001:2015, nyuer 8.5).

B cooteeTcrEmM C MCO 9001:2015 [nyHkT 8.5, nepeducnedya al—d)] Beix0nHbe OaHHkRE DOrmEHb!

a) BeiTh COMacoBaHHuIMK ¢ TREDOBAHWAMK K BXOOHBIM OaHHLIM, YCTAHORNEHHBIM B COOTBETCTEWA C
MCO 9001:2015 (nyukT 8.3.3);

b) BeiTe QOCTATOMHBIMEK, YTODR ODBCNEYNTE, YTO BCE NOCMEOYKOLWMWE NPOUESCCE, HR00XoOUMEIe ONA no-
CTABKM NPOOYKLAA M YCNyr, MoryT GeiTh BLINOMHEHS], YYMTHEAR KTO M 8 Kakkx oDCToATeNECTRAN Gy0eT WCnonk-
A0BATE KAWOLIA BLIX0;

C) NpeaoCTABNATE ACHYD HHEODMAEUHID o TpEGoBaHWAX B OTHOWEHWA MOHWTODWHIE KW W3IMEPEHWA,
BKMICYAA OeTani nobsxX KpUTEpHEE NPUEMEM NPOLECCOR, NPOOYKLIMK 1 YCIY, NOCTARMASMEIX BHELLHNMEA No-
CTABLMEAMI, W B OTHOLEHHW BRINYCK NPOOYELIME W YOI,

d) npenocTaBnATeE 06AIATENLHYI0 MHEOPMALKMKD O XapakTepucTUEaX NDOOYKLKA W YCMYT, YTobkM rapas-
THPOBATE NPOMIROOCTED MPOOYKLMK 1M NPpeqocTaAENeHMe Yoryr BeaonacHsiM 1 NoOXo0ALWKM cnocoGom, a TaK-
HE DATEACHEHHA MO HCNONEIOEIHMID NPOOVELMIA WNK YCIYTH (HANPUMED, MHCTRYELMA N0 NPAMEHEHWID Nekap-
CTEEHHE COEOCTR, XPAHEHAKD NPOOYEKTOR NUTAHMA WK Mo TOMY, KaK CUMLWATE NROOYKLLMIE]).

B HEKoTOpEIX CYYaAX BRIXOOMEIE OaHHLE NpOSKTHDOBAHMA MOTYT BbiTh MaKTHYSCKMM NPOOYKTOM Opra-
HHIALWA, HANDUMED, 3TO MOWET CNYYaTeECA B ASATENEHOCTH ADXMTEETOPOR, MHMEHEDOB-KOHCTPYETODOR WM
rpadrueeckMx QuaaiHepos.

BridaOHbie JaHHEE NpCeTMPOBaHKA OONHKHE PErMCTRHPOBATECA W COXPaHATECA B BHAE OOKYMEHTHRO-
BAHHOW WHDODMALWK, BENIOYaR B cebR, HO HE OrpaHWYHEaACE:

= YEPTENW, CNEUNDMEaLMA Ha NROOYKLUMID (BRNHan noapofHOCTI coXpaManua), ChelnfrKaciny Ha ma-
Tepuansl, TpeboBaHKA K UCNLITAHWAM, NMNaHL KAYECTEE, NNaHsL! YNPAANeHHa;

- CNELMDHEALMA Ha NPOUSCCR, ONHCaHHe HEODXOOWMOre NDCHARONCT BEHHOM ooopYO0BRaAHNA,

= CTPOMTENBMBIE NNAHSL 0 TEXHWYECKME DEcYaT s [HaANpUMED, NPOUHOCTE, CERCMOCTORKOCTR )

= MEHIO, PELENTE, Crocobsl NPMIOTOBREHWA MWW, PYKOROGCTEA N0 IKCNNYaTaLMWK,

= OWEARH OOEEQR, ONpeNeneHHsH B ICKH3ax W CNeLndrkaLb, OTHOCALWECA K MCNONBIYEMEIM MaTE-
pHanam;

= rpad4eckdin apT-0Kaany A KOHEPETHOM MakeTa, KOTopbiid ByOeT WCNonk3oEaTheA B NyBnrEaLnm;

= OWEANAH pEKMAMHOIN areHTcTEa B OpME NNaHa MapKeTHHIOBDR KAMNAHKMW.

B8.3.6 MameHeHHA NPOSKTHPOBAHKA H pazpaboTEK

DpraHy3au9Ms GoNMHa HOeHTHDWLWPOBaTe, aHaNH3KpoBaTk W YNPAaANATE WAMEHEHHAMK, COBNAHHLIMK
BO BREMA WKW NOCNE NPOSKTHPOEAHKWA M pa3paboTEW NPoOysLMK W YCNyT, B TON CTENEHW, KoTopasa Heobxo-
Avia OnA obecnedeHs WCKNDYeHWA HErAaTHBHOND BNMAHKA H3 COOTEETCTEME TPEOoBaHWAM.

Dpras3alxMs A0TEHa PEMMCTPHPOBATE M COXPaHATE JOKYMEHTHPOBAHHYI0 MHDODMALIHID No.

a) MIMEHEHWAM NPOBKTUPOBAHKA W paapaboTey,

b) poaynsTaTam aHan«ioe,

C) CAHELMOHMPOBAHMID WAMEHEHKA;

d) geACTEMAM, NDENPUHATEIM ANA NPegoTEpALeHUA HEBNarcnpUATHON BNMAHKA.

[MCO 9001:2015]

PekoMeHOaLMA

CMBICA 3TOMD NYHETa ANA CRraHM3aLKMKM 32KN04YasTCA B ONPEOENEHWA, 3HANKIE W YNPABRNEHWA HIMEHE-
HHAMKA, COENAHHBIMK B TEYEHWE MMM NOCNE NPoLYECcca NPoSKTUPCEaHMA U paspabotim. OpraHkaauus QoneHa
pacCMATOHEETE, KAK Y4a8cTh NPOUBCcCa NPOSKTHDOEAHKA W pa3paboTM, To, Kax BydyT EiNONHATECA BIaWMO-
OBACTEMA C ODYTMMA NDOLBCCaMA UMM 3aMHTEQECOBAHHBIMM CTOPOHAMM (HANPUMED, NOTPEBMTENAMM MM«
BHELHAMKM NOCTABWMKAMM ]} B YHUTRIEATE 3TC MPK CNIPEIENSHM MIMEHEHWA NDCEKTUPORAHKA 1 paspaboTEn,

MameHeHiA MoryT BO3HWKETE B PEIYNLTATE MoBOrs JERCTEMA B DAMEAX CHCTEME! MEHEIRMEHTA Have-
CTEA W Ha MOGOM atane, Bknoyan B ceba, HO He OFPaHWYHBARCE 3THM, CNE0YIOLLME ITAMNS

a) B Xoge peanvsalnd Npouecca NPoeKTUPOBANWA W paspaboTiu,

b) nocne eeinycka ¥ 00oGpeHrA BeXOOHEX JaHHBX NPOSKTUPOBAHKA W paspaboTim,

C) No peaynkTaTam MOHHTOPWHIE YO0BNETROPEHHOCT NOTpeSHTRNEA M AEATENEHOCTH BHEWHKE NOCTaR-
LMKDE.
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JokysseHTHROEAHHAA WHOODMALMWA, PEMMCTPHDYEMAA W COXPAHRIOIIAACH B OTHOWE KW H3MEHEHHA Npo-
EKTMPOBAHKA M Pa3paboThy, MOMET BENYaTe B cebn pesyneTaThl GUEHEN BMWAHWA HIMEHEHWA HA COCTABHENE
YACTH MK HA NDOOYELMD MW YCNYTY, KOTOPBIE YHEe NOCTABNEHE! MK NPEAOCTARNEHE, ANS NPEOoTEDEWEHAA
CTpHUATENEHEX Bo3gedcTBri. B peaynesTaTe NpoBEgeHHs aHanyia, BEpHdrEaLNA 11 BANMZALKM 4acTo MOKEaT
MOABNATECA GOKYMEHTHPOBAHHAA WHROPMaUWA, J8TaNWIHpyIOWan HIMEHEHWA NPOEKTUPORAHWA W paspaboT-
KH. B OORYMERTHPOBAHHOR MHgopMaUMH MoryT BeTe Takee nogpobHo onMcadsl AeRCTEMA, NPeOnDHHATBIE
GNA 3aTPOHYTEIX NOCNEqYIoWWX NPOYECCOR [HANPUMED, IAKYTKK, NPOWIBCGCTES, NOCTABKA NPOOYKLMK MW
NpeaoCTABNEHWE YCYIA), M TO, Kak 3To coobLyaHs.

JokysseHTHPOEAHHAA MHEODMALWA OONKHA YHalkIBaTe Ha TOM, KTO ABTORMIOBAN ManMeHeHre. B Hexo-
TOpEIX CIy4aRAX 3Ta aBTopMIaUKA TReByYeTCA OT NoTRpebuTenA Ny PeryMpyoWwero oprasa. [JokymeHTuposaH-
HaA MHOPMALWA MOMET BEMK4ATE B CeBa ofobpeHHbR NPUEA3 HA MAMEHEHHE WK ANSKTROHHYIY NOONKCE 8
HIMEHEHMH.

8.4 ¥Ynpasnenue npousccaMy, NpoaykuMed ¥ yonyramMy, NnocTaBnAeMIMA BHELWHWMMK
NOCTABLWMKAMM

8.4.1 OBwre nonoweHKa

OpraHWaaywA aonsHa oBecneduTe COOTRETCTEME NPOUECCOB, NPOAYHUMH H YCRYr NOCTABRMAGSMEY
BHELWHKMK NOCTABILKKaMKM, TpeloBaHramM.

DpradnsaU«a QonsHa onpegendTe CPedcTea YIpAENeHWs, NPHMEHUMEE ONA NPoOUBCCoB, NPOaYKLWA M
YCNYT, NOCTABNAERMbIX BHELIHMMEA NOCTABLLMKAMK, B TEX CNy4any, Korga:

a) NPOAYKWKA K YCIYyTH 0T BHEWHKY NOCTABLWMEDS NPEgHATHAYEHE ONA BEMKHYEHWA UX B COCTAR Npo-
OYKLIMKA W YCIYT, Npeanaraemslx caMol opraHMiagne;

b) NpogysuMa KW yCnyrd NOCTARNAIOTCA BHEWHHMHA NOCTABLUMKAME HANDAMYID NoTpeSuTeno{am) oT
HMEHHM OpPraHd3ayn9,;

C} NPOLECC WNK 8rt YacTk BLINONHAETCA BHEWWHMM NOCTABWWKOM B PE3yNETaTe NPMHATHA PeLUeHHA
CpranMaaLsei.

OpraHd3agna AomeHa oNpeaendTe W NPHMEHATE KPWTEDHH OUBHKM, BeIGOpa, MOHWTOPWHTE peaynbTa-
TOE OEATENLHOCTA, 8 TAKE NOBTOPHOR OUEHKW BHEWHWX NOCTABLMKOE, WCX0OOA W3 WX CNoCOGHOCTH Bbi-
NOMHATE NPOUSCCH MK NOCTARNATE NPOAYKLMID W YCNYTH B COOTEETCTRMW ¢ TpebosadyAamMn. Oprasvaauma
OOM#Ha PEMMCTPHPOBATE W COXPaHATE QOKYMEHTHROBAHHYIO WHDODMaUWo 0f 3THX QERCTEWAX W O Nobsix
HEODXOOMMbIX J8ACTEMAX, BRITEHAIOWMX M3 DLHOE.

[MCO 9001:2015]

PexomeHgaumsm

CMBICT HACTOALWETD MYHKTE JaKNHHAETCA B YNDABENEHAH NPOLECcCami, NPoOAYKUWER | yCnyraMu, nocTas-
NAEMEIMKY BHELLHKM NOCTARWMKOM. BHEWHWE NpOBaRgeDbl MOMYT BENIOYATE EOPNOPaTHEHBIR MONoBHOR O0HC,
NApTHEDCKKWE ODraHW3aUWH, NOCTABLWWEOR WNKW KOMD-NWG0 W3 Tex, KOMY OpraHv3au«Aa nepegana Npouecs Ha
AYTCOPCHHE

Dpradvaanka HECeT OTEETCTEEHHOCTE 3a obacnedeHwe COOTRETCTEMA NPOUECCOB, NPOOYELWA M Yoy,
MNOCTABNASMbLIX BHEWHHUMHE NOCTABLWWKAMK, TPESoBaHWAM (HANDHMED, NOCPEOCTEOM NPOBEIEHXA KOHTRONA
BXOOALLMY TOBAPOE, MNK HAO30PA 38 NOCTABLLWKOM, ORAILIBAKLLAM YCAYTY Ha Sy TCOPCMHIE ).

COpradvaagKa QomsHa onpenenTe:

a) KaKHeE BHY TDEHHWE NPOUECCH BIAMMOIeACTEYIOT C NPOLSccamu, NoCTARNAEMbIMA BHELWHWMKA NoCTal-
LLMKAMIA, M KAKOE BNKAHKE 3TH NOCTABKK OKA3LIBAINT Ha PEIYNETATH JEATENEHOCTH,

b) Kakwe mMaTepuank), KOMEOHEHTE AW YCOYTH, NOCTARNAEMEIE BHELWHWMEA NoOCTARWMEaMY, obpaayioT
YaCTe KOHEYHOH NPOAYHLKA MNW YCNYyTd, MK ARNAKTCH BAHLIMK 008 NOCTABKA NROOYHLAK MO YOIy,

) TpeboBaHKWA W CNEUManNbHLIE CPEOCTEA YNPARNEHMSA ANS NPHMEHEHWA ONA KAR00R BHEWHER nocTas-
KW B 33BMCHMOCTH OT BAXMAHKA, KOTOPOE OMH MOTYT 0Ka3aTk Ha yHEKLMOHMPOBAHME M peIyNETaTkl QeATENk-
HOCTH OpraHHIaLMm,

Hanpamep, opradd3agna moseT noTpebosats, YTobsl:

= COOTBETCTEWE ChiPbA TEXHWYECKOH CNeyndMkay«H NoARERranock BepUdMKaALMK NOCPEOCTEOM KOH-
TPONA KN BCNBITAHKEA,

= QeATENBLHOCTE N0 TEXHMYECKOMY ODCNyHMMBaHWIO, NPEAOCTABNASMANA NAPTHEPCKOA KOMNAHWER, Bbl-
NOMHANECE NAUAMH, WMEKLWHMH ONPESENEHHYID KOMNETEHTHOCTE, W C WMCNONLIOBAHWEM YCTaHOBNEHHDMD
GesonacHoro oGopyYaoBaHKMA,
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= NapTHEPCKAA KOMNAMWA (TAKaA KaK OOYEpHAR KOMNAaHWA, NOCTABRMAIOWAR YactTH KOMNOMEHTOR 0nA
chopim) NpopoOMna BeprrKa e,

Opradu3aiyy HeoBxooKrMo ONDeIEn|Ths M NPUMEHATE KDMTEDKM ANA OUeHKM, aTBopa, MOHMTOpMHIa pa-
IYNLTATOR OEATENLHOCTH, NOBTODHOR OLEHIM BHELLHWY NOCTaRWKKos. BHegpesue Takoro Npouecca NoIpons-
&T OpPraHU3Iayuy MMETE YBTKDE NOHUMAHWE CYLUBCTRYIOLMY BOIMONMHOCTEA BHELLHME NOCTABLMEDR, Onpane-
NATE NpoGens B TOM, YTo QONMHD GhiTk, W ONDELENATE DELLEHKS I3THX Npobnas.

B cuTyauuax, Kor0a MaTeprHCEaA KOMOSHWA WY NOTpebuTens yNonHOMOHHMBAET MCNONEIDBEAHWE KOH-
KPETHOTD BHELUHEMND NOCTABLLMEA, TO MOMET BhiTh YCTAHOBNEHHEIM KDUTEDWEM, OOHAKD MOHMTODWAT Deayk-
TATOR O@ATENLHOCTA ONA 3THX TUNOE BHEWHHX NOCTABIWKOR NO-NpexHany TpebyaTca.

B.4.2 Tun m cTeNeHE YyNpagnexH A

Opravnaalma gonwHa obecneuynTs, 4Tobkl NpoOUECCk, NPOAYKUMA KW YCIYTA, NOCTABMNAEMBE BHELL MMM
NOCTABLLMKAMM, HE OKAILIBANK HErATHEHOMD BNMAHKWA HA CNOCOBHOCTE OPrasHdaayny NoOCTOAHHO NoCTaR-
NATE CEOWM NOTPeBHTENAM COOTRETCTEYIOLWY D NPOOYEL WD W YOIy,

OprasKaalma gormsHa’

a) obecneYynpaTts, JYToDel NPOUECCE, MOCTARNASMEE BHEWHWMA NOCTABLWMKAMA, HAXOOWIWCE MO0
YNDAEMEHAEM 88 CHCTEME! MEHBOHMENTS KAYECTRA,

b) onpenenATe cpeacTEA YNDARNEHKA, KOTODLIE OHA NNAHWDYET NDMMEHATE KaK B OTHOLUSHU BHELLHE-
e NOCTABWMES, TAK W K NOCTARNAEMBLIM MM DEAYNETATAM,

C) YUMTHIBATE!

1} BOIMOMHOE BNUAHWE MNPOLSCCOR, NPOOYKLMA M YCITYT, NOCTARNASMEIX BHELHWMH NOCTABLMKS-
MM, HE CNOCOBHOCTE OPradHMaaUMi NOCTOAHHD 0BECNEYMBaTE COOTRETCTEME TReboBEaHWAM NoTpebrTeanei 1
NPWMEHWBMEIM 3AK0MO0ATENBHEIM M HODMaTUBHLIM NPAB0ERIM TPEEOBIHMAM,

2) peaynNeTaTMEHOCTE CPEOCTE YNPARNEHWA, NPUMMEHARMEL BHELLIHWM MOCTARWMKKOM,

d) oNpenenaATe BeprMEaL D W OpyTie OSRCTEMA, HeobXoOMMeIE ANA 0DecnaYe WA CoDTRETCTRNA
NPOUECCOB, NPOOYELMM WM YCIYT, NOCTABMNASML BHELLHIAMK NOCTABLLWKAMA, TpeboBaHHAM.

[WCO 9001:2015)]

PekoMeHOaLMK

CMEICN HACTOALLEND MYHETA I2KMOYNAETCH B YCTAHORNEHWM CPEACTE YNDARNEHWA ONA BHEWHHX NocTas-
LMKOR ONA TOMe, YTODLI OpraHn3auMs MMEena YEepaHHoCTE B TOM, YTO NOCTABNRSMEE NPOUECs, NPOOYKELMA
WK yonyra BygyT COOTEETCTRORATE TReBoaaHuAM.

Twun K cTeneMe ynpaeneHua GasvpyioTcA Ha TOM, KaKoe NoTeHUWankHoe BO3N8ACTRME NOCTARNASMLIE
NPOUEce, NPOOYELMA MMM YeNyra MOoryT OKa3ate Ha cNoCOOHOCTE OpraMvzagMy Ha NOCTOAHHONR OCHOBE MNo-
CTARMATE COOTBETCTEYMHLWME NDOOYELMIO M YCMyIM,

Mpusmep — B nevyamuol Op2aHuIayuy kavecmeo SymMazu Momem Ssimes gamys. DOHaKD My pucmuYacKkoe
SEHMCIME0 MOMEM UCMHONLI0EaNs obbIYHYI KOMMEDYECK)H NoYmosyo Gymazy Hes HeobxoduMocmu KaKoao-
nubo ROHMPOAA KaYyecmea akynos. (Mevamuyan opanuzauun JoMRHE OMCNSEKUEaME DEIYNWTAaMEl GeRMeTs-
HOCTU 88 NoCMmaailuros GyMasu oveHs BHUMAMensHo, Ymobl pEedumsECH, W0 RAYECMED B8 NeYamMoU npo-
JYRULIL DCMasmcH Ha OXUOaeMOM YDOEHE.

OpraduianMa QonsHa oNPedendTe Kakue CPpaacTea YyNpaenaHUa SoMsHel SeiTe BHESDEHEL W ONA KAKOMD
BHEWHETD NocTaslwMea. Llensio aTvx cpROCTE yNpaBnaHMA ARNABTCA obecnedaHe yRRPeHHOCTH B TOM, YTO
NOCTABKA MPOOYELMA WM yonyTk BY0eT BenonHeda B COOTEBETCTEMM C 2anNaHdMpoBaHHLMN COTNaLLaHMAMN M
YTO NPOOYELMA MNK yonyra ByoyT CooTEeTCTEORATE TReGoBaHMAM.

Opranuzagmu Heodxooumo oBecneyrTe YEEDEeHHOCTE, YTO NPOUECCh, NOCTARNASMEIE BHELIHNMIA 0=
CTABLLMEAMIA 1 HAXOOALWMECA B NDEnenax yNPARTEHNA CHCTAMEl MEHEIMMEHTA KAYECTEA OPraHMIanne, cooT-
BETCTEVIOT NpHsMEHMRMEIM Tpeboparuam o0 9001,

MpuMepk cpegcTe YyNpapneHna BEmoYaioT 8 cela, Mo He OrpaHHYKMBAIOTCH ATHM:

a) KBANMQAKALMIO NHL, NPWHAM3KLLAY 3B0HEW, 0 COANAHKE MHDODMALWMOHHO-EOMMYHMKALMOHHOR Cl-
CTEMEl B HAYANS CMEHE!, ANA TENSEoHHON UBHTPa, NPUBNEKAEMOTD Ha aYyTCORCHHIE,

b) exoQHOR KOHTROMNE, BRINOMHAEMBIA KEANWGOHUMPORAHHEIM WHCNEETOROM, MW MCNBITAHKE, NPOBOOH-
moe Ha obpaaue B NabopaTopHi OpraHK3aLMK, ANA NPELOCTARNEHHOND NPOgYKTa;

C) YeH-NWCT, MCNOMNBIVEMEIA NpK NPOBERKE TOMD, Y4TO BCE JANNAHWDOBAMHEIE BUAL AEATAENEMOCTA Dbinu
NpoRefeHsl 0NA YEOpKd BAHHON KOMHATEl B OCTUHWLE MNK odhuce.

OeAcTerA No BepHgUEaLMK, KOTODBIE MOMYT BeiTk PACCMOTDEHLI, BEMOYAIOT B CBGA, HO HE OrpaHUu4KBa-
HOTCH 3THM!

46




rOCT P 549852018

= BXOOHOH KOHTPONE,

- cepTUdEaTH aHanunaa,

= Ayl BTOPOR CTOPOHE;

= MCMBITAHWA (HANDUMED, OPTAHWIALMA MOMET BeIDpaTe NpoBEpKY BeOOpkM oBpazuoR WA KaKy0-TO
dropMy GNA HCNLITAHWMA, YTODR NDOBESDWTE COOTEETCTEWE TpebosadHwAM, © OpYroR CTOpOHL, MOMET BTk
CTONb We pEIyNETATUEMD W Gones addgeExTHEHO NepecMaTPUBEATE CRDTHIDMKATE aHannaa WnW pesyneTaTes
MCNLITAHWA, NDENCTARNEHHEIE BHELUHMM NOCTARLMKOM],

= OUBHEA CTATHCTUYECKMX OaHHEIX,

= OLEHKA NOKa3ATENEA OEATENLHOCTA.

§.4.3 Muchopmayma, NpegocTARNACMARA BHELWHMR NOCTIELLMKAM

OpraHv3aauna QonsHa obecnedWBaTe QOCTaToMHOCTE TpeGoEanri g0 wx coOBUEHWA BHEWHSMY No-
CTABLLMEY.
OpraHyiaauua JonwHa cooblULAaTE BHELWHAM NOCTABLMEAM CEOM TPEGoRAHKA, OTHOCALMECA:
a) K NoCTABNASMEIM NPOUSCCaM, NPOAYKLMKA W YCIYramM,
b) coobpenmio:
1) npoaykumm W yenyr,
2) MeToO0oR, NPoOUecCos W obopyJoBaHAA,
3) BRIMYCKA NPOOYELIMK W YTy,
C) K KOMNETEHTHOCTH NepCoHana, BEM0Yan Nowe Tpebyerble MEpe NOATEEDHASHHA KBANWEHEaLN-,
d) B3aMMOOBACTEHIO BHEWHETD NOCTABLMKS C OPraHHdIan ed;
&) NPHUMEHABMEBIM OPrAHWMAAUWER YNDABMEHAK ¥ MOHMTODUHIY PEIYNETATOR OEATENLHOCTH BHEWHED
NoCTABLYMES,
f) peATENBEHOCTH N0 BEPUHWKALIWA MNW BANMAALMWA, KOTODLIE ODFaHM3ALWA WNY ee noTpebuTens npen-
NonaramwT OCYLWECTRNATE HA MECTE Y BHELWHETD NOCTABWWKS.

[WMCO 8001:2015]

PexomeHoawHMm

CMBICT HACTOALLEND MyHKTA — OBECNEYWTE YBERDEHHOCTE B TOM, YTO OpraHM3IALIMA ACHO O0BOOMT OO
BHEWHWX MOCTABLWMEDS TpRDORAHMA M CDEOCTRES YNPaENeHHA, HEoDXOOMMEIE @R 0MA NPOUeCCOs, NDOEYKLLMA
MNW Yoy, NOCTARNASMED BHEWHWMKA NOCTABLMEAMM, © Uens WabewaTk OTPUUATENEHOMD BNHAHKA Ha aa
PYHELHOHHPOBIHWE MK HA YOORNETRODEHHOCTE NOTREGUTENERA.

Cprarnaayma aorceHa obecnednaats NoNHOTY M YETKOCTE TPEGOBaHMA ¥ YYMTRIBATE N0GLIE NOTEHUM=
ANbHbE WCTOYHHEM OBYCMBCNIEHHOCTY WNKW 3aMelLaTensCcTea; obe CTODOHE O0NHHE BblTh COMMAcHb C TEM,
4yTo Tpebyerca. Bamwo, 4Tobel BCe HEoDXOOMMEIE OETand GbiNk YeTHO yXaldHsl B MOMEHT ODopMIEHWA 3a-
Kaaa, OHM MOMYT BKMIOYATE B CEAA, HANDMMED, YEPTENN, KATANOM WKW HOMEDa MOOENH, BDeMA OTKNWKA, He-
ofxamuMy 0aTy NOCTABKW W MECTO.

HMudopmayma, NpeacTagneHHan BHEWHAM ROCTABLWKMKOM [HANPUMER, NMCEMEHHBIR 33Ka3 Ha NOCTaRKY),
Lon#Ha GbITe NpPOBEPEHA 00 HAYANA BeINYCKA. B Hebonswoi opraduaag iy, BepoATHo, 370 Byner nuuo, KoTo-
poE O8NasT NOKYNKK, 14 KOTOpPOE NpOBEDRAET HHDOPMALIMIO Ha A08KBATHOCTE. 3TO MOMET GhiTh NPOCTO YTEHME
M NOOTEEPHOEHME J3Ka3a No TenedgoMy.

HMHDopMmayua 0 23KyNKax QOM¥HA OTRAATE CREOSHMA, OTHOCALLMECA K MoDLIM METOOAM, NPoUeccam
M oDopYOOBAMMIO, KOTODEE GONM¥HE DeiTe WCNONEIOBAHE!, HANDHUMED, HEKOTOPRIE CNOCoBELI CRADKM, MCNOMk-
IDEAHWE KOHKDETHOMD oTkanubposadHoro oBopYOOBAHKA, MMM YHUDODMA COTPYOHWMKOR. Opyrie draKropkl,
KOTOPRE O0MEHE DbiTh YETHS COODMYMHMDOBEAHE MOMYT DbiTe CBAAAHE, HANPWUMED, C YNAKOBKOW, MapKWpOa-
KON, CepTHMUEATaAMK aHANM3a MK pesynkTataMy TecTos. HecMoTpA Ha To, 4TO BaMHO NONHOCTEN ONMCATE
HeobXooUMEe TREGOBRAHWA, NALLIHKE NETANK MOMYT NPUESCTH K HEOONCHAMAHME W HEBEPHLIM YCMOBAAM.

HMHdopMauWa OomaHa yEaseBeaTh NNGRE TPDEGORAHWA K KOMNETEHTHOCTH, HE0GXoOWMEIE NALEM BHELL-
HEM NOCTABLLMES, HANDWMED, CEPTHMUMDORAHHEE CERADLLIWMEM MMM KBANNDULMPOBAHH IR I0PMCT.

TpeGoBaHWA K TOMY, 3K BHELWHWA NOCTABWMWEK 0BMaHMBaeTCA MHDODMaLWEN © OPraHuaau e, QonuHes
BhITh YyUTEHE, HANPUMED, TAKME, KaK 3aNNAHWDOBAHHBR DAL COBSLAHKA NA AHANKIa NPOFPEcCca, W4 onpe-
pene’us Toro, KTO B OpraH|3agny SyneT oCHORHEM KOHTAKTHEIM NALCM.

PeayneTaTel A8ATENEHOCTA BHELWHWE NOCTABLMKDR OOMTKHEl NOOBSOIATECH MOHUTODMHNY. THN 1 4acTo-
TY MOHWTODMHTA, KOTODEE BYOYT MCMONbIOBATECA OpraHMIAUMER, NONKHE GhiTh BRNOMEHE B MHiopMamMio.
OHa MOXET YEKALIBATE HE YPOREHE DEIYNETATOR JeATENLHOCTH, KOTCROMY BHELWHWA NOCTABWME JOMMEeH Co-
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OTEETCTROEATE, WK NDEIOCTARNATE MHEODMALMIO O TOM, KaK peaynETaTki OLUEHKM QEATENEHOCTM OpraHMaa-
umK ByoeT nepenapaThcA.

Muorna opraMM3agvd Wni @e noTpeSuTEno MOoeeT noHagobTeCA NpoBeaaHuE BRPUHDHKALMHA MNW Ba-
NUAALAN NOMELLEHNNA BHEWHErD NoCTABWMKa. ITO MOMET DRTe CBAIARD C PaIMEpOoM NPOOYKTa, XapakTepom
VMY WM CrPaHHYeHHeM N0 BPEMEHH OOCTARKM,

Hanpumep, AM3aAHepy MHTEDLEDE MOMET NOHAN0BUTECA NOCETHTE NPOM3BOOMTENA, YTOGL NOCMOTPETE
NOPTEEDHLIE TEAHKW, KOTOPRIE DRNM 3aKalaHsl, WNKW NPENCTARMTENIO OPraHMIALMH MOMET NoHaNoiNTECA Ha-
Brogark 38 paBOTHUEAMM, NOKa OHK NPOXOOAT NOArOTORKY B yJebHOM LeHTDe.

B aTux cnyuansx opraMq3aanna QomeHsE NpeqocTasnATe WHOopMaUne o COTNAaLEHWAX, TAKWG KaK oM
ANA NPoE20eHuA BEpUpPHEaLMKY 1 BANKEaLMK M KaKux-nubo opyrMx yCnoaui (TAKMe KaKk oMCHENE MOMELLE-
HHA, A0MUHACTDATHEHAR NOADSPHES M YCTDORCTES ONA UCNBITAHKA), TREBYEMEE OT BHELIHETD NOCTABWMES.

8.5 MNpoWasogcTES NPOAYEUMM W NpeOoCTABNGHAE Yoy

8.5.1 ¥npapneHWe NpoMIBOOCTEOM NPOAYEUMHA W NPEOOCTABNEHWEM YCNyT

ClprasKaauua JoMeHa OCylECTRNATE NPOM3BoOCTES NPOOYELMM 1M NPeROoCTABNEHWE Yoy B YNpasna-
EMBIX YCIOBWAX,

¥NpaenNseMele YCNOBMA O0THHEl BEMNIOYaTE B C80A, HACKONLKD 3T0 NpMMEHKWMO.

a) AoCTYNHOCTE DOEYMEHTHUPOBAHHCHA UHGOPMAaLKMK, CNPpEaensnwLeH.

1) X3paKTEPWMCTHEW NPOWMIBOOHMOR NEOGYELKA, NPESOCTIBNASMEIX YCNYT WK OCYLLBCTRNASMOR Qen-
TEMBEHOCTH,

2) peayneTaThl, KOTOPRBIE OOM¥HE DElTe AOCTHIHY TSI

b} AoCTYNHOCTE M NpHMEHEHWE DECYPCOE, NOOXOOAWME ONA OCYILECTEMEHWA MOHWTODHHMRA W WanMepe-
HHA,

C) OCYLEECTENEHWE ASATENEHOCTH NO MOHMTODHHRY M HIMEDEHKIO HA COOTRETCTRYIOWMX 3Tanax B ye-
NAx BEpUpUEALWA COOTEETCTEMA NPOUECCOB MNW WX BLIXO00E KPUTEDWAM YNDABRMEHHR, 3 TAKKE COOTEET-
CTEHA NPOAYKLWHA M YCNYT KPMTEDUAM NP RS,

d) nprMeHeHwe COOTEETCTEYHIUER MHDPICTRYRTYPE M Cpeakl GNA GyHELROHMDORAHWMA NPOUECcCos;

8} HaaHaYeHHE KOMNeTeHTHOrD NEpooHana, BEno4an mobyvio TpedyemMyss KRANUMGHEaLLHS,

f} BANMAALWKD W NEDHONWHECKYID NOBTODHYH BANKAALKKG CROCOOHOCTI NpOUECcsos NPoW3IsadcTEa Npo-
AYKUMKA W NPEA0CTARAEHHA YCIYT JOCTMMREATE 33NNMaHHPOBAHHEIX PE3YNLTATOR B TEX CNYYaAX, KOMDa KoHed-
HEA BRIKOO HE MOHeT GeiTe BEpU@HUMpoBRAH NOCHEaYIOWMM MOHHTORUHIOM MNK MIMEDEHHEM,

) BENONHEHHE OSRCTEMH C LEN:0 NPeRoTERALWEHUA OWWBoK, CEAIAHHLIX C YENOBEYeCENM aKToposM;

h) CCylMeCcTENEHHE BEMYCKA, NOCTABKM M A8ACTBWA NOCNe NOCTABKMH.

[WMCO 9001:2015]

PakomMaHOauMK

CMEICN HACTOALEND MNYHKTA 3AKMIOYIETCA B YCTAHOBRNEHWA OpraHMIauMei cpencts ynpasneqdus ona
NPOM3ECOCTEA NPOOVELMA W NPEQOCTABNEHHA YCIYT, KOTOpRIE OBECNedHBaINT JOCTHMEHWE HAMEYEHHEX DE-
AYNLTATOR NOCPEACTEOM CHHMEHWA BOIMOKHOCTER NOARNEHMA HECOOTBRETCTEYIOLMY PE3YILTATOR,

Opradu3alMa JoMmeHa CoaNaeaTh YCnoEMA OnNA YIPaenaq|a NECUAIBoACTEOM NDOOYELIMA W NpeqocTas-
NeHnes yornyr AnA obecneveqH A BeINONHEHHA KpHTEpHan, onpegansHHex B cooTeaTcTerK © GO 90012015
(ryskT 8.1).

Opradu3ag-a Jon+Ha paccMoTDeTE NoNHLIA UHKN NPoWIsoacTea Npoayklvg W NpedocTaane s yonyr
nNps ONpegeneHiA Tor, Y4To J0MKHD OeiTh YNpaARNASMBEIM, BKMO4YAA TPEGOBAHWA K OBATENEHOCTA MNOCHE Mo-
CTABKK (TAKWE KaK yCTaHOBKA, rapadTvd W obpawexke ¢ npetedanamiu). B cooteeTctBuM © MOCO 9001:2015
[MyHET 8.5.1, nepedrcnesus aj<hl] ece cnegyiowne NpuMe HUMBE acnerTel JoMsHb DeiTe pPACCMOTREHB !

a) Hanu4Ke QOEYMEHTHPOBAHHOR MHpopMaLHE, CNPeaenfnled XapakTepucTHK NPoayELKK-, KoTopas
O0M#Ha GelTe: NPOMIBEEHA, YOI, KOTODLIE O0MKHbl BkiTe NpegoCTARNeH:, HNK JEATENLHOCTH, OpraHuIaLmMa
OCM#HA NPENocTABMTE A0KYMEHTHPOBAHHYE MHDODMALMKD, NOHATHYIO TEM, KTO BOBNSYEH B OeaTENEHOCTE
WM NPOUeCE, HAaNPUMED, CReUMUKaLMA WK pabodne WHCTPYKLK, W KOTODEA NoMOraeT Fapad THRORaTE, YTo
NpOOYELMA M YCNYTW COOTBETCTEYIOT YCTaHoBENaHH:HM TpaGoeanmran (MCO 9001 He TpaGyeT oT opraHMIalmM9
BRINYCKATE QOKYMEHTHDOBIHHYID MHODPMAaLWKGD, COOBpXALLYI0 BCE CREOaHKA, KOTODBIE MPEaMOTHLIA CNepaTop
OOIEEH IHATE ), HANPUMED, KK NPARANG, HET HeoOXOOMMOCTH ONUCEIBATE ODyHeHHOMY BOOWTEMO NOrpyadMKa
Kak padoTaTk C NOTLYIYKMKOM, OOHAKD PAGOUME WHCTRYELMM MOryT GeiTe HeobxXoduMel 0NA OeTaNUIaUnMn Mexa-
HHIMOB yENagkK, ofpaHiYeHnA YyNIDSaNeHnA W NOBCEIHERHOM 06 MyHNBAHWA,
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b) mobeie HeobxoaUMsIE PECYPCE ONA MOMKTORWHIA M MIMEDEHWA, 3T0 MOXET DsITe ONDEGENEHHOE K-
mepuTensHoe ofopyqoBadne, koTopoe GwiNo oTRaNWEpoBaHo, YT00L COENaTh KOHKPETHRIE HAMEDEHNA MNW
METOA, NPEANKCAHHBIR ANA MCNONBE30EAHKA NP NPEAOCTABNSHAKW YCITYTH,

c) mohsie BMOEl ASATENEHOCTH N0 MOHHTOPHHTY M M3MEpeHng, Heohiogumee ona ofecnevexva Toro,
YTO BRIXOOHBIE OaHHBIE COOTEETCTEYIOT TREGOBaHWAM K NPOAYKTY WNMW yConyre, TAakMe KaKk KoHTPONL NRoOyETa
Ha ONPEOENEHHBLIX ITANAX KNH MOHMTODHHT IBOHKOB NOTpeGHTEnEH,

d) nioGee HEoBXogUMEe KpUTepuK 0nA MHdpacTpykTyped (os. MICO S001: 2015, nymer 7.1.3) vnn cpegesl
BNA OYHELMOHMpOBEAHWA Npoueccoa (oM, MCO 89001: 2015, nyuer 7.1.47;

&) HeobxXoAMMOCTE OGECTIEYEHMA KOMMETERTHOCTH NKU, BeNONHAKRWIME paboTy (cM. MCO S001:2015,
NyHET 7.2}, B TOM 9ucne C ydeTom mobod weobxogumol keanwdukag i, Hanpumep, ONA cneyuanicTa no He-
FaIpyLLaIoW ey KOHTPOMD MKW NPaKTHEYWEND BpaYya;

f) obecnevesue TOND, YTO NPOUBCCH!, BEINCOHEIE OaHHLE KOTOPLIX HE MoryT ObiTe BEpHDMUMPOBAHE
NoOCOegcTEoM NOCNeqyiowErs MOHWTORWMHME WKW HIMEDEHWA, BANHAXMPYIOTCA (BAaNWOauHa — nogTeepwaeHine
YEepes NpegocTaenegHie 0bLekTHBEHLEY CRMOSTeNECTE TOro, 4T0 TpeGoRaHKA OnA KOHKDeTHoMS npegnonara-
EMOMD WCMNONBI0BAHKA WA NPUMEHEHHS, BRINONHEHSI], NPUMERE NPOUECCOR, B KOTOPLIX NOMyYEHHBE Bl
KOOHBIE J3HHEE HE MOTYT BkiTe BEpPHOWUHPOEIHE NOCPEACTEOM NOCAEOYLUEND KOHTRONA, MOTYT BEMOYaTE
B cebA onpegeneHHbEe Brdsl NOBERXHOCTHRIY 0BpatoToK, IKCTPEHHEIX PEATHPOBAHHA MNKW HENDEDBHMIEHHBIX
QEACTEMR, TAKKE k3K NOCROKE CAMONETA Ha BoOgY,

g) Opraduaayne QoN¥Ha NpegnpuHATE ASRCTEMA ONA NPenoTEpALEHHMA YenoBedackuy owubok, Takwe
K2k, OrpaHHYeHNE YPEIMEDHLIX paboYMs YAcoBR, BEEOEHKE NOOXOOALMY HIMEDEHKWA ONA COASRCTEMA COOT-
BETCTEYIOLWEH padoded cpeqe, NpedocTaENeHWe COOTEETCTEYIOWErD ODyUeHWA M WHCTRYRLMWA, aBTOMaTHaa-
UWA NpoueccoB, TpeboBaHWe OBOWHOND INEKTROHHOMD BBOOS KMOYEBoH WHQODMaLUKK, HamWYWwe NpWcnoco-
ONeHHid QNS HCKMOHEHKS HENPABKNsHOR MexaduYeckol obpaboTkK, HCKMmOodeHHe OTENeKAI0WHX akTopos
OnA paboTHMKCE (TAKMX K3k NepCcoHanbHbe INekTpoHHee YyCTPOWCTEa), poTaudA, Tpebyllas nonydeHnd
WHpopMaLKM 00 88 NDESCTABMSHWA,

h) BHEOPEHKE CREOCTE YNIPABNEHKHA ANA BRINYCKA, NOCTABKM M QEATENEMOCTH NOCNE NOCTABKW, oHM By-
OyT paan4aTecd B 3aBWCHMOCTH OT XapakTepa OpraHd3auWu, Ho, K3k Npasung, BHNKHamT B ceba Takve ged-
CTEHA, KAK ONOHYATENLHBIA KOHTPONE, TEXHHYECKDE 0BCNYHHBAHWE WNH rapadTHld, HanpHmep obopynosaHae
BNA BeINOMHEHAA TOMEYHON CEADKA NPOQONMNT NPOMIECONTE XOPOWME WEL, 8CMK OHO NPOXCOGWT NepHogMYe-
CEWA TEXHWHECKWA YX00 338 COCTORHWMEM 3NeKTpoOos.

Mpurep 1 — B nexapre nevu 0onxHsl GeiMb CROCOSHEI HENPEPLIEHD NpoUIeodums NpodyKuyuD U pato-
Yan 20Ma G0NHE Beims YUCModd.

Mekapk MOXEM CHedumes 33 MeMIepamypoi LAY yeemom xmeba, wiu 3a mes u dpyausm. [ne noMouiy e
MOHUMOPUHZE MOZPM UCNOTLE308aMECH JUazpaMmsl WL SU3VaTbHbIe cpedomas dnm UHOUKSLUY RpUSMISM 020
duanaiona meMnepamyps! 8 neyy, Wiy gomozpaghuy Npednoymumens 020 LEema U hopMel xneda.

Mpumep 2 — Mpu zanuexe GRMONNLIX AWM caclcmea GAMONE 80 BPEMA FAMUEKY HELISECTIHE.

Ana mozo, smobsl AGTYYUmEs MPpebyeM o NPOYHOCTIL, KOAUYECHIE0 WeMeHma, cMecl U ecdel donxHo
KOMMPOMUPOSAMECH, MAKKe KaK U (hazsl CMeweHts U enldefuwry, NpU JTowm 3anuesa u pabomed onsHe! Bki-
NOAHAMLCA ohyYeHHLIMU pabomHuUKaML.

Bemon npuolpemasn MoAHyH APOYHOCTSs MONEED YEpel MecKOmsRe Hedens u ofpazuyel, eiRmMee 80
EpeMA IAMUEKL, HE UCTEIMbLIGIMIMcA pares 28 dredl.

Amo AENRemMcH NPUMED0M sKeanuuyupOsaNHOZ0s NPOLECCa, Koada CMPOo2UG KOHMPOTE OCYLULECMans-
emcA dng Mozo, Ymobsl He NPULLNOCE IAMEHAINE 88ch Gamon.

Mpumep 3 — Mpu ceapwe MexHuka UcCAsNManul Ha omoymomene dedhexmos CeapENNOZ0 MEMAnna He
daem uHgopMayUL O ApOYHOCMY MEmanna.

Ceapujux donwes ObiMes obyYer U sreanuduLyupoeans dis Mozo, YMobkl BLNOANATE CBAPKY 8 COOm-
gemcmeuy ¢ npoyedypoeld dnr obSecneveHuRs NpOYHOCTIU Caa kL.

s noednusHO20 UCAEIMAKUR APOYHOCMU ceapyky mpefosanocs Bl PAZPYLWUME WOE, SMOGL! MOAYYUTIS
ofpasuybi ONR UCMBIMAaNLE.

3mo RenfemcH NpUMEepoM sREANUGHILLDOSINHOZ0N ONEpaMOopa, BEITONHAKNLYEA0 FREANUHULUDOaaH-

MBI ApoUYecE.

lMpumep 4 — Bo MHOZUX OMPACc/TRY Chepsl 0BCAYNUSaHUR YCAYEU ORA3LISAIIMCR MaKuM 00 pa30M, YMo Ux
HETE2K0 NpoaspUms do npedocmasmeMus.

TunLYHLIM ADUMEDOM REMAEMCA Heb0Nb WO MYPUCTIUYECKOE a28HMCMEn, NDeCOCMAaETRIOWEE KROHT Y-
IMAaLLLY M0 Op2anu3anuly ymewecmeaut, asuabuneman wny pacnucaquo noeados. QLUGKY 8 KONKDEMMEE Npe-
docmasmesHbIx KOHCYNRMAaYUAX Mo MOAYYENUD U UHMepIpemaguy uHdopMayuy mosym Gbime oGHapyMeHbl
nompedumeansy MomsXD NOCTe NPednpUHAITIOS0 MyMewecmaun.
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8.5.2 MoeHTHMKALWA ¥ NPOCNEKHBABMOCTE

CprasnaaLmMa SoMHHa UCNoNs30BaTe NoOGXoGALNE cnocobsl 4NA MOeHTUOUESLMK BRIXOA0S, KOrOA 3To
HEofxonuMo 0nA ofecnedeHMe COOTRATCTEMA NPOOYKLIMK 14 YCNyT

OpraHMaauMa QonkHa MOeHTMEMUMpoBaTE CTATYC BEXOOOE N0 OTHOLWEHWG K TpeBonanMaM, oTHoCA-
WMMCA K MOHMTOPMHY M M3MEDEHWAM, N0 X0QY NPOWABOACTES NPOOYKLIMK W NDEnOCTARNEHMA YOIy,

Oprasuaaums OoniHa YNpasnATe CheuWansHel woeHTudukaLWed BEIX0A0E, KOMMa Npocnexuoas-
MOCTE REMNAETCA TPeGOBaAMUEM, PETHCTPHPOBATE M COXPAHATE OOKYMEHTHDOBAMHYIO MHdopMaUwMo, Heof-
XOOMMYID OnA ofecnedsiis NpocnesuBasMoCTH,

[MCO 9001:2015)]

PekomeHaaumMm

CMBICA HACTOALLENS NyHKTa — o0RCTEYHTE YBEDEHHOCTE B TOM, YTO ORTaHMIALMA WCNONbIYET HOEHTK-
dHEaUMe W NPCCNeRMBASMOCTE ONA TOM, YTobE MMETE BOAMONHOCTE GNDedenATs NPoUecosl, NPogyKLMee
MK YNy, Ha KOTOPKIE MOTYT OKa3aTE NOTEHUMANEHOE BONSACTEME HECOOTBETCTEYIOLWE PEIyNLTATEl Npo-
Uecca NPpoWIBoACTEE W NOCTARKW, PaanuyHee METOOE MOEHTUEHKILMK BRIXOOHSEIX GaHHEX SOMEHE NPUME-
HATLCA OPradv3auqen B aaerMcuMocTi OT XapakTapa NpogysUMy wnK yenyria. MNpy BuBope cpeacTe WgeHTygmn-
KALMA OpradMIauMa JoMEHa paccMaTprBaTE:

a) noYeMy BbiXOOHLIE JaHHLIE HEOOX0OMMS HORHTHPWUKWPOBaTE, HANPWMED 3aKOHOOATENLHLIE W HOpP-
MaTHEHEE NDAB0ELE TPEGORAHKWA (HANDHUMED, B A3DOK0CMMHECKOR W NHLEE0H NDOMBILLNTEHHOCTA);

b) #a kakom aTane unu atTanax NPoOUBCCa BeINONHABTCA MAEHTWEWKALKMA W KaK OHa BEINONMABTCA.

MpuiyKHE NPOBEOEHHA WOEHTWDWEALWM W NPOCNeXrBaeMocTd OTNWYaINTCA. HanpuMep, B LWBERHON
NpOMBILLTEHHOCTIA MAaTERWaNL M3 TOM #e KpackiTens obeduo obpalarteiBanTcd Kak napTia, YTobsl kabewkaTts
npobnem UBETOROID HECOOTBETCTEMA, B KYPLEDCKON cnysbe Hecbxodumo NpocnexuBaTe sabpaMHee 1u go-
CTABMNEHHLIE NOCEINEM ONA NOOGEPHMBAHWA ODA3ATENLCTE W FpadWEDE NO A0CTARKE, HA NPOWAB0OCTES MOMET
NoTpeboBaTECA rAPAHTHDOBATE, YTO BCE Chipbe BG83 NpUMEcH CEBMHUA WNM YT KOMAOHEHTE MOoryT BeiTe npo-
CREMEHE 00 MX NPOWCKOMOEHHRA.

B HEKOTOpREE OTPACNAX NOMBILLINEHHOCTA KABHTHOWEALWA W NPOCNEKMBABMOCTE RENAKTCA TpeboBa-
HHAMK, YCTAHORNEHHEIMKE DEMYTTHPYRILMM ORTAHOM WK KOHTPaKTOM. Hanpumep, NpK NPoOMIaoAcTee B KamMepe
BEICOKOMD JaBneHuA RENSETCH 0bbiHHEIM Q8NoM J8NaTk 3ankick 0f WOEHTHHKALWK NoMyYeHHoro MaTeprana
W NpOCNexKeaTe ero Yeped BCe 3Tank NPOMIBCACTEA, YTOOE! KOHEYHEIA KOMMOHEHT MOMHO BeiNo NPOCNEdWTE
A0 MCXOOHCIo MaTepuana.

CpencTea MOeHTRHUEILWH MOryT pPaanidaTech B 3aBMCHMOCTH OT XapakTepd BbiX0OHLIX JAHHBIX, Ha-
npWmMeap;

= KOO, HA3BAHWE WNH WX COYBTAHWE MOTYT BbiTe WCNONBLIOBAHL ANA WEEHTAMWEAUMA KOHTPAKTA AN
3aKa3Ia Ha IaKyney,

= HOMED NapTHH, NOCTORHHAA MADHKMPOBKS WNK 3THKETKA Ha (hMaIMHeckoi YacTi NpoLysLMK,

= BMOMMEN DHIWUYSCEMIA NPUIHEE, YEAIHEIWWWA H3 NpeqocTaENeHWe YCNyrd, Takol kak ybopea 8 ro-
CTHHLE,

= CMCTEMA MMEHOBAHKE (Dainoe ONA INEKTHOHHOA QOKYMEHTHPOBAHHOR MHGORMaLHIA.

B Tex chny4anx, Korga cyLecTeyeT TpeloaaHue No oTCNeMWBaHHID BulX0AHBIX JaHHLIX, e ecTk TAKan
BOAMOKHOCTE, OPraHkuIaLKa OonmHa oBecneduTe, YTobe COOTBETCTEYIOWAA OOKYMEHTHPOBAHHAA wHdop-
MaUHA of KWOEHTHOWUUHPOBAHHLIX BhIXOAHLIX OAaHHLIX NPOUSCCa PericTpWpoBanack, coxpalAnacs W Osina
OoCTYNHA. 3TO MOMET NoTpefoRaTECA, HANPWUMED, B CNYYSE OTILIBA NPOOYELWK, KOr0a 0GHapyeHso, Y10 1a-
MEPHUTENEHOE 0BopyaoBaHWe He kandbposada (M. MCO 30012015, nywkT 7.1.5.2), B paccneqoBaHHu HeCco-
OTEETCTEME NPOUBCCOE, NPOGYKLMA M YCITYT, MM K3K peayNsTaT 3aKoHOgaTenNsHEX MW HOPMaTHEHEX Npaso-
BhiX TPEEOBAHKA (HANDUMED, KTO BREOOWUT CCODRIA KOHTRONE MEOWEAMEHTOR B DOMNLHALE).

[B] cogepwinT gansHeRWWwe DeKoMesH gauMK Mo MeHeEMeHTY KOHQUIypammE.

Mpumep T — B omene kawdad KOMHAME, KOMOpyHe yOpany nocne ombLe3da oYyepedioa0 20CMA, MBNAem
CMAamyc ¢ sHe2omoaas Ha raomoeas. Cnywba yHopry obLIYND 380HUM Ha PEZUCMDALUONHYID Cmodky, Yymobsi
COOOWIME My UHDOPMAULI, KOMODYH OIMMWEYI0M NodXoORWIUM CrocoGom.

Mpumep 2 — B aamocepeuce cmamyc kaxdol onepayuy 8 Aucme obcAysusanis MeHASMCR ¢ fOommHD
BLime cOBNaNor Ha aCOBNaN0s NYIEM MMEMNY 3388 LUSHLUA OIepatLU.

Mpumep 3 — Mpu kowmpone Apouzgedernod NPodyKLUL KOKMPOASD ApUKpenTRem smukemsy «TPHHA-
TOw wa npusamsie edusULb TPODYKYUL U MOMBLL AR LY 8 I0MY, NPedHAIHNAYeHHY K ONR NpUMAMOD Apodysyuu.
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Konmponep npuspernsem amuxkemyy «HEMOOQHAR: na nenpunamede edudulsl NpodyKyLL U AOMEWEETT UxX 8
FOMY, NOS0HAINAYEHHYID GITH HEMPUHAMOU Mpodywuy L.

Mpumep 4 — B menechonnod crywbe cmamyc Rawdo2o NpUNEMOs0 COoBLUENUR OMMeYasmcs anayane
Fak wocoobierue nonyyexnos, [Tocne omMNpasnenun COOOLLBHUR KAUSHITY CMaMmyc MEHASMCA Ha rfooobuerue
omnpaagnedor. TensghorHan cnywba LUCMOTLEIYam NeRMpONNEND XY DHAT Kay cpedomen udenmughurayuy cma-
myca.

MNpumep 5 — B npouzeodcmeennol cpede UCNOMLIYEMCH ApALIK OnR mozo, Yymobsl NOKazames BQeMs,
roada anoxcudHiil kned GelUT HaNeCoeH Ha NPOCYKYLMD U 8peMA, kRo2da JaKoNYUMCcH HeoBxod UMbl UKD cmasp-
AOEHLURA,

8.5.3 CofcTREHHOCTEL NOTPEBUTENEH MMM BHELWHWY NOCTARLWMKOD

Opraddaayra QOMmEHa NpOARNATE 3aG0Ty © COBCTREHHOCTH NOTRebHUTENeR MNK BHELWWHWX NOCTaBWK=
KOE, KOTO3 OHa HaXOOWTCA NoG yNPaENeHAEM Cprasnaauiuy Mnn MCnoNkIyeTca es.

OpraHd3ayna AomeHa WOeHTHDWUWPOBaTE, BEpHDUUMPOBaTE, COXPAHATE W 3alWLWATE cobcTReH-
HOCTE NOTPE0MTENA MMM BHELWHEND NOCTABLWMEA, NPEACCTARNEHHYIO ONA WCNONSI0BAHHA WK BKNKYEHHA
B MPOOyELKIO ¥ YCIyTH.

B cny4ae, korga cobcTEeHHOCTE NOTRE0HTENA MNW BHELWHEND NOCTABLWES YTEDAHA, NOBPEKTZEHA WK
NEHIHAHA HEMPUIOOHOR ONS MCNoNs30BaHKMA, CPraHM3aUna OOMKHa YEEAoMKTE of 3TomM noTpebnTens ww
BHELHEND MOCTAELWWES, 3 TAKKE PEMMCTPWPOBATE W COXPAHATE QOKYMEHTHPOBAHHYK HHPOPMaLIMIO O Npo-
Ao EOLUEM.

NMpumeadadHuse — CoboTBeHHOCTE NOTREOWTENRA WMW BHEWHED NOCTRBWMES MOHET BXNO4aTE 2 Ca0R Martapd-
Akl HOMIOHEHTE, MHETPYMEHTE ¥ 0000Y00BSHAE, HEOBMHMMOCTh, MHTENNEXTYANLHYH CODCTEBHHOCTE M NEpCOHAnNE-
Hblg DaHHLIE,

[MCO 9001:2015]

Pexomengaumm

CMEICT HACTOALLETD NYHKTE — oBecneY Th YRepEHHOCTE B TOM, YT0 cOGCTEEHHOCTE, HE NpUHAONEEA-
WAR OPTAHKIALMK, HO HAXOAAWARCA NOG 66 YNPABNEHWERM, JaLMILIEHA.

CofcTBEHHOCTE NOTpEdMTENR — 310 cOBCTREHHOCTE, KOTORAR BKMKYEHE MM MCNoNs3yeTcs NPW NPoKn3-
BOOCTES NPOOYEWUMK UMK NPegocTaeneHMy yemynd, CoBCTBEHHOCTE BHelLHerDs NOCTARLMES — aT0 cobcTacH-
HOCTh, KOTODEA NPETOCTABNSETCA OPraMH3aLHK ONA MCNoAs3I0BaHKMA N0 HaaHa4eHwo (Hanpusep, obopyaoea-
HKE, MCNONBLIYEMOR ANA YyNAKORKK MK NEPCOHANBHEBIE JaHHEE ).

CobCTBRRHHOCTE MOMET GbiTh MATEPHUANEHCR M HEMATEDHANLHOR [HANPHMED, MATEDHAN, WHCTPYMEH-
Thi, MOMELLEHKA NOTPEBKTENA, WHTENNEKTYaNkHAA CODBCTERHHOCTE WNK NEpcoHankHEE JadHse). [pumepkl,
KOrga noTpefuTens MOMeT NPeqoCTaBNATE MaTapuan, obopyoBaHye, IHAHKWA WNK JaHHsIE, KoOTopeie GyayT
HCNONBI0EAHE B NPOMIBOOCTES NPOOYKLKA KNK OKa3aHME YoNyT, BKNiosanT B ceba:

= MHCTPYMEHTE, NPEACCTARNASMLIE GNA LENER WIMEDEHHA,

= TPAHCNOPTHOR CPEACTEO, OCTABNEHHDE ANA 0GCNYHWBEAHAA MNKW DEMOHTa;

= EOMMNOHEHTE ONS pajMelieHiA Ha NeYaTHoR Nnarte;

= CMHEUMANsHAA YNaKoEKa GNA roToRCE NPOaYKLMHK,

- GbITOEAA TEXHWKS (HaNpHMED, CTHPanNkHaA MaWWHa), CCTARNEHHMAA ONA DEMOHTA,

= (MHAHCOBBIE W NEPCOHANBHEE OAHHBIE, NPESOCTABNEHHEIE KOMOAHMH, BEOAMLER KPEOHTHEE Kap-
T, WM OQNA NOEYOK B CBTH MHTepHEeT.

OeRcTerA, KOTOpRE OPraHW3IanWMA OOoNHHE NpegnprHATE ONA IaWWMTe, ByIyT 3aBdCceTe oT Thna cob-
CTEEHHOCTH.

Bnapeney coGCTREHHOCTH A0MHEH BRTE YBTHD WOISHTAPHUKWPORAH W WABBCTEH B ORTaHW3ALMA, e aTo
NEMMEHWL0. 3TO MoHeT OuiTe WOSHTHEWEAUWA NPOOYELHKH WNK ¥padeHde cofcTReHHOCTH noTpebuTenA a
HIONMMPOEAHHON JOHE, UMK Of PAHWYEHKE QOCTYNA K HHTENNeKTyansHol cobcTeerHocTy. Mpyumeps! Mep, KoTo=
PhiE MOMHD A3anTHROBATE ANA J3LWTEl KHTENNEKTYANLHOA COBCTEEHHOCTA NOTRE0HTENA WK NEpCoHANLHBIX
LaMHLIX BRMIOY0T B cebA:

= KOHEPETHOS MECTO MMM aiin ona XpaHeHyA WHTENNekTyansHex A3HHBE NoTpebuTens, BENicYan Yep-
TEXA NPOGYELKK, NaTeHT Y MHhopMaurk, obbeMbl NpoWIBOORTENEHOCTH W NPOSEH,

= AaWWTa napones halinog Ha KoOMNBKOTEDE,
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= NpoUenypsl, TRebyiowKWe cReurwprukalkd M JaHHsie o noTpeluTens, YOanMoTcA No OKOHYaHWA Npo-
BKTa,

= pBecneYyeHne JOCTYNA K MHpOpMaLMK TONLES ONA ONPEaene HBX W 0GyYeHHEIX Ny,

Bepudiukauma coBCTREHHOCTM, 8CTIM Opradnaaywa Ceper ee Nog yNpaeneHne, ARNAETCA BAMHEIM ane-
MEHTOM (HANPWMED, NONOHEHWE MNK PHIWYSSCKAE YCNOBKA, TOMHOCTE NEPCOHANEHEIX A3HHEE). JaHHan ea-
pHdrrkagMs By0eT pasnHYaTsECA B 3aBUCHMOCTH OT TpeboBaHui NnoTpebuTenai Nk BHEWHUE NOCTABWWMKOS.

HaznaueHue Tpedyenmol B QaHHOM NyHKTE QOKYMEHTHDOBIHHON MH(OPMaLMH I2KN0H3ETCR B TOM, 4TO=
Bl OBECNEYMTE BOIMOHHOCTE WCTONBEI0BAHWA COOTEETCTRYIOWEN WHDOPMALWA GNA TOHHOIS YERTOMNEHHA
NOTPEDKUTENA WNW BHEWHEND NOCTABLWEA, B TEX CNy4anAx, Korma coDCTEEHHOCTE YTEDRHA, NOBPEXIEHS MM
WHEIM 05pa30M NPUIHAHA HENDHUICGHOA KK 82 MCNONBI0BAHME HEBOIMOMHD,

B.5.4 CoxpaHeHWe

OpraHnaaums QON¥Ha COXPAMATE BhIXOOL BO BpEMA NPOMIBCOCTES NPOOYELMKA M NpeOocTaRnesna
YCIYT B TOH MEPE, HACKONBKD 370 OyOeT HeobxodumMbsiM OnA obecneYyaHia CoDTRETCTRMA TReGoBaAHMARM.

MpumedaHe — COoXpaHaHNE MONET BEMOHETE B ce0R noaHTwMKE LMK, MOrpy30HH0-PaIN pYa0HHEIE DADOTRI,
NPEsoTEPAWEHNE 380 DAZHEHMA, YNEK0ELIBEAHWE, XPAHEHWE, NEPEMELLEHNE N TREHCOOPTMPOBEY, N 331 T

[MCO 9001:2015]

PekomeHaauMmn

CMBICN HACTOALLEND NYHETa — 0DECNEYdTE YBEPEHHOCTE B TOM, YTO BLIXOOHLIE JaHHLIE, NPOOYKLIMA W
YCNYMH COXPAHAKTCA HA BCEX 3TANAX B NPOUESCe NPOMIEAOCTEA NPOQYKELMK M NPedocTABNeHHA YonyT.

OpraMu3auya QormsHa ONpefenaTh TE BeIXO0s, KOTOPBIE MOMYT YXYOWWTE WNK PAZpyLUnTE, 3 TAKEE No-
BNHATE HA COOTEETCTEME NPOOYELAW M YCNYTH, W BHEOPATE COOTRETCTEYIIWMWE METOOH COXpaHEHARA.

Hanpumep:

a) e chepe obBCNYHHMBARKA NOTPEGHOCTE B COXPAHEHKM MOXET BKNICHAT: B ceba:

= XpaHeHWEe NpoOyKToR NWTAHWA B COOTBETCTRYIOWER TEMNERATYDE B PECTOPAHE, NOKa OHW HE BYQyT
FOTOBE ANA NOOA4H,

= KOMMO3HWKA, NPEAOCTARNANLLWE WHPOPMALWMOHHO-KOMMYHWUKALKMOHHEIE TEXHONOTHW, obecnedrean-
LWKe coXpaHeHds UenoCTHOCTH JadHbly NyTeM DEryNApHOro CoifaHdA DeIePBEHBLI KOMWA M aHTHEMDYCHOH
FALUMTE,

= NoQOepHaHHe COOKOB MEHOCTH ¥ YCNOBMA XPaHEHNA BAKLMH,

- afECcNedeHWe «HE PacKDLITHRD AKaJEMWYECHHY IKIAMEHALHOHHBIX paBoT,

= GUHCTHIE: ONepALWOHHLIE B BONsMHLAX,

b} 8 NpOMLILNEHHOM CEKTOPE, HA CKNage roToROH NPOOYKLMKM METO0E COXPAHEHMA MOTYT MCNONbLIo-
BaTkCA ANA ODECHEYEHRA LENOCTHOCTH, HOEHTWDMKIUMKE Wk DE30NACHOCTA BhIXOAHBIX OaHHEX ANA KoH-
KPETHLIX 3TAMOE ®NK NPOUBCCOB, TAKWX KAk xpaHedws, ODpaljeHse WKW TPaHCMOPTHROBKA, NOCPegcTEoM
YNPARNEHWA TaKKMMK EKTOPAMH, K3k TEMMIEPaTYPa, CROKM NOQHOCTH, INeKTDOCTATHYECKMA paspRa, NkiNb,
ynakosea.

B 3aBMCHMOCTA OT xapakTepa BHOCE OEATENBHOCTH MOoMET noTpeboeaTecA ONpeaenkTs METOoOsl Co-
¥paHeHua gna Moboi YacTi WNKH KoMNOHEHTA, KOTopBE OyOyT BENHYEHE B HOHEYHYIO NPOGYELAKD (HanpdMen,
ANA WIMOTORNEHWA MK cBopis), WNK OnNA oBopyooBaAMKA KNH MHDODMALKMK, BEMHLE ONA NPegOCTABRMEHHA
YVCIYTM (Hanpuamep, GadHbe, HeolxodumMsle ANS TEXHHMYECKOR NoQAepKK Nocne NocTagkk noTpebvTemo go-
MAELLHEM KoMOBINTERE ).

CywecTeyeT yensid prg obnacted, rge npobnemsl, CERIaHHLIE C NOMPYI0Y HO=Paarpy 304HbIME paGoTamH
MOrYT NOBNKHATE HA KSYECTEO NPOOYKLHH WK YCryrH. HexoTopse NDHMEDE MOKHD HARTH B CNegyiowny ob-
NAacTAX:

= DONBIWMHCTED METANMOE C NPUMECEI0 MEOW (HANPUMED, M0k, NaTyHs W BpoMaa) NOgREpHEHs KOppOo-
WM MOCNE NDHKCCHOBSHWA NANBLAMM,

- TAHKEDLI, NEQER0IALWE WHAKDCTH, J0NHHbl DbiTe OHULLEHLI W oDEIIapaKeHs Nepeq JanonHeHwam
APYTOR MAOKOCTH,

- MEIUUMHCEWME 0Dpasuel A0MeHsl DeiTe 0B paboTatkl C NOMOWLID CNEWMANBHEE HHCTRYMEHTOR, YTOD6
NpeIOTEPATHTE IaHECeHWwe HHeKLWuA.

TpebosaHHA K XpaqeH i paInW4YainTch OT oTPachK K oTpachi. NMpHMeps: YCNoBHiE XpaneHIAA BENYa0T
KpaHEHHE XONOOHLIY NHLLEBELE NDCOYETCR, MK XPAHEHKE MATHUTHE HOCHTaNnER (HanpHMEeD, BMOS0KaACCaThI,
AYOHOKACCETE W KOMMAKT=0MCKK) B HEMArHWTHOR cpeae.
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8.5.5 NeATensHOCTL NOCNE NOCTABKH

OpraHyaay A OoeEHa 0GecnedTs BLiNonHeHMe TReD0BaHnH K QeATENLHOCTH, CEAZIHHOM C NpOOYELM-
@i W YCIYTamMM, NOCNE TOMM, Kak OHW BsinW NOCTARME His

Mpwu onpegenesnm obkema Tpebyemoi EATENLHOCTA NOCNE NOCTABKK OPraduaauWMs 00/TKHa paccuma-
TOMBEATE!

a) AEKOHOOATENEHLIE M HODMATWEHBIE NPABOBLIE TREGOBAMKA,

b) noTeHyMaNnEHEIE HEXENATENEHEE NOCNEOCTEMA, CEA3aHHER C 88 NPOOYKLIMER 1 YCITYTaM;

C) XxapakTep, MCNONBEIOBAHKME W NPELNONArAEMOe BLEMA MUIHKW NPOOYKLMK W Yonyr;

d} Tpebosamua noTpebuTane;

&) oDpaTHY 0 CEA3L C NOTReGUTENAMA.

Mpumedaduwa — JEATENLHOCTE NOCAS NDCTRAKA MORET BXNO4ETE B celif AaRCTEMA COMEBCHD rAPaH THRHLM
ObRIFTENLCTEAM, HOHTPAETHLIM ODRZATENLCTESM (TAKWwS Kak 0bCAyHMBAHHME) M OONOMHWTENEHBIE YOI, KBE HENpH-
MER NEpapaboTka MW OROHYETANEHOE YHIHTOHEHHE,

MCO 9001:2015]

PexosmeHoaL MM

CMECT HACTORLWEND NYHETE — OBECNeYHTE YBEDEHHOCTE B TOM, YTo OPraHWIaLna BeINoHSET CooTReT-
CTEYIOWKWE TReSoBaaHHA NoOCNe TOMD, Kak NPSOYELUMSE WNA YCNyTra NOCTAaneHsl, NPWaHaean, 4To Ha NoCTABKE He
IANAHYWBAETCA OTBETCTESHHOCTE ORradkaaund. Npy onpegenasdi QeATENLHOCTH NOCME NOCTABKM CRradiaa-
WHA OOMMHA PACCMATPMBATE HE TONBKD HABECTHLIE TREBOBAHWA (HANDUMED, 3AKOHOOATENEHEIE K HODMATHE-
HElE Npaeoakie TpeboBaHWA MnW TpeSoEaHKA NOTPEGUTENA), HO Takke W BEPOATHOCTE TOMD, 4TS NPOOYELKWA
HMNW YCNyra He OTE2YaKT TPeBoBaHWAM, KaK T OHMOanoch, W MOryT NoTpeGoBaTRCA JanbHERWWe 0efcTBHA.
PHUCK HEYOOBNETEBODEHHOCTA NOTPEDUTENER KWNH NOTEPW NOTEHUMANEHOR BOIMOMHOCTH YBENHYHBABTCA, BCNW
GPEraHW3Iauna He paccMaTpHUa3aeT NaTEHLWANLHEIE KW YCTAHOBNEHHBIE GERCTEWA NOCNE NOCTABKH.

MprsEpsl QEATENEHOCTIA NOCHE NOCTABKA BKNKMEKT B Ca6A;

a) BIaUMogefcTBKeE C noTpeduTenaAmMK Ana NogTERpPHEEHHA TOlD, YRORNETROPAKT MK HX NPOSYELMA MK
WETIYTH,

b} yeTadoexa obopyOOBaHMA Ha MECTE W ¥TUNKIaUHA cTaporo obopyoosaHMA NoTpebUTens;

C) KOHTPAKTHBEIE COMALLEHAA, TAKWE KaK APAHTHA M TEXHHWYECKaA Nogdepxea,

d) pocTyn noTpeduTanad K oHNnalH-WHDopMAaL MK, OTHOCALLERACA K NOCTABRKE NPOOYKLWK MKW Yonyr, Ha-
NpUMEp, CTaTyC PERCOA; YAcTo JafaBaskMiee Bonpock (FAC);

2) NpoBepka NOGMMHHOCTH NpogykTa;

f) TEXHMYECKYI0 NOAGEpHIY No TenadioHy, KOTopy obacne4dveasTt NpodaBeL HOMNLIOTEDA.

8.5.6 YnpasneHue vimMeHeHHAMM

Oprasy3aurya J0MEHa aHanvavpoBaTe MAMEHEHHA B NPOMIBOACTEE NPOOYHUWK ANH NPE0OCTABNEHUK
YCMYT W yNPABNATE WMK B TOR CTENEHK, HACKoNLKD 3To Gyaet HeoBxoaumo Ana oBecneyeHna NOCTORAHHOM
COOTBETCTEMA TRaSOBaAHKAM.

OpraHW3auwWA JON#HA PETMCTPUMPOBATE M COXPAHATE QOKYMEHTHPOBAHHYK MHODMALMID, CNMCLIBAKD-
LYK PESYNETATE AHANKMAA WIMEHEHWA, CREOEHIUA O OOMKHOCTHED NMUEX, CAHKLMOHUDOBABLLNY BHACEHWE
WIMEHEHWA, M BCE HEOBX0OWMEIE OBACTBHA, ABNAIOWWECA PaayNETATOM aHan1aa.

[WMCO 8001:20135]

PexomeHgaime

CMEBICT HACTOALWEND MYMKTA — 0BeCNeynTh YEBDEHHOCTE B TOM, YTO OPraAHMAALMA AHAMKIMDYET 1 yNpaR-
NABT WAMEHEHHAMM, KOTOPRIE NDOWMCXOOAT B NpOUBCCE NPOMABOACTER NPOOYELMH U NPELOCTARNEHWA YOIy,
B COOTBETCTAMM C NOMNMEEHWAMN, YCTAHORNGHHBIMW NP NNAHUPOBAMWKM CMCTEMBl MEBHEMKMEHTa KaYacTBa
(ow. MCO B001: 2015, nyueT 6.3). JelcTENA, ONpeOeneHHLIe ONA DESHA TIKWX WIMEHEHWA, NoMmsHbBl BT
HanpaaneHk Ha oGecnaYeH e TOMD, Y4TO BbiX0OHbLIE JaHHBIE, MPOOYEUAA W yonyrkd ByoyT NpogorosaTe YooaneT-
BOPATE NPAMEHNMBIM TpEBoBaHWAM.

2TOT NYHKT KACAETCA WIMEHEHAH, KHOTODBIE NPOMCKOOAT B TEYeHHE NPOMIBOACTES NPOOYKUHM W Npeao-
CTARNEHWA YCNYT W KOTOPbLIE MOTYT NOBNWATE Ha COOTEETCTEWE Tpebosaxwam. OpravMaauwa fqonwxHa ofecne-
YMTh COMPAHEHWE LENOCTHOCTH NPOMIBOAcTEA NPOAYKLUMK M NPEGOCTABNEHWA YCNYr NOCPEacTBOM YNpagne-
HAA ITHMM WAMEHEHHAMMY W 3HANK3A NPESNPHUHATEX JSRCTEHWA, 3 TAKKE DPACCMOTREHWENM TOMD, KaK 3T0 BNUAST
Ha CpeacTEa YNPABNEHHA, BHEQPEHHBE B cOOTBETCTEMH ¢ MCO S001:2015 (nyukT 8.5.1).
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MpegnaragMble WIMEHEHKR J0MEHel ObiTe DACCMOTDEME Ha BCEX 3TaNax onepaudoHHoN OeATENkHD-
CTH Neped aHegpaHuen. MNpuYrHE N3seHeHWA MOMYT PaanMYaTECA; HANPUMED, HeoDXOOMMOCTE B H3MEHEHMH
MOET GhiTh MMALMADOBAHA BHEWHAM NOCTARLMKOM (HANDWMED, 3a0EpHKM NOCTABOK WNK BONPOCKH NO Ka-
4YECTEY), BHYTPEHHUMK dakTopaMK (HanpuMep, KpUTUYeCKHii oTkas ofopyooBaHMA, NEPHOGMYECKWE HECOooT-
BATCTEVIOWME BEXOOLI] WNH BHEWHAMKA (DAKTOpaMd (HanpUMep, HOBRIA WK WasMeHaHH R NoTpebuTans, N
HOpPMaTHEHLIE NPpaB0BRE TReBoBaMWA).

B HexoTopeIX CNy4anx peaynsTaTel BHE0DeHMA HIMEHEHHR MOMYT NOCTYHHTE BXOOHEIMK JAHHEIMKA ONA
NpCEKTHpOBaHKA 1 paspaboTed (oM. 8.3.1 1 B.3.6).

OpraiM3alMA Qo¥Ha ONpedendTe J0KYMeHTWDOBaAH MY WHODMAaLIID, KOTORYIO O0MEHAa PEMMCTRMpD-
BaTk M COXPAHATE, 3 TaKe QOpPMAaT, B KOTOPOM OHA DOMKHE DErMCTDMDOBRATECA M COXpaHATRCA. MpMMeapsl
BEMIOHAIT B cabA;

= NpPOTOKONE AHANK3A BWLOE NeATENEHOCTH,

= PEIYNLTATH BEDHUDWEALNA W BANHOALMM,

- OMNACAHWUE KIMEHEHKMA,

= AaHHBE O nuuelax), apTOpHIoBEABWEeM{MX) HIMEHEHMA (NpH HeoBXoQMMOCTH DACCMaTRHBaETCA No-

TpebuTaNk).
8.6 Buinyck NnpogyKEunKA U yonyr

DpradIalLyds AMTEHa BHESpATE JanNadHipoaaHHLE MEPONPHATHA Ha COOTBETCTEYIDWKWE 3Tanax g ya-
NAX BepUdHKalMy BeNoNHeHHs TpeboBaHuiA K NPOOYELMM W YCIYTas.

Buinyck NpogykLuEK @ ¥CNyr ONA noTpeGuTens He O0MHeH NPoMCKoONTE 00 OKOHYAHWA pPeanuagaudn
BCEX 3AMNNaHWPOBAHHLIX MEDCNPUATHA C YOORNETEOPHTENBHBIMIA PEIYNLTATAMN, KDOME TEX CNYyYass, Korga
3T0 CAHELYWMOHKPOBAHD YNONHOMOSEHHER OPraHos WIANK MAUOM K, KOTO3 3T0 NPMMEHUMO, CAMUM NoTpe-
BuTenam.

DpraqHM3auna OoMeHa peEricCTPUPOBaTE W COXPaHATE OOKVMEHTHPOBAHHYH WHPODMAUWID O BbinyCHE
MPCGYHELHH W Yoy JoKyMEHTHPOBaHHAA MHEIODMEUMA JOMEHE BRMICHATE:

a) caMieTensCTea, JeMOHCTRUDYIoWMEe COOTEETCTEME KDHMTEPMAM NDUEMEK,

b) npocnesHBasMOCTE B OTHOLWEHWA OOMKHOCTHOMD NWUa (M), CAHKLHMOHMpOBaRWEro{Mx) BeIfyCK
NPOayYKUWKH W YChyr

[MCO 9001:2015]

PekomeHOauMm

CMBICA HACTORWEND MNYHKTa 3aKmicyaeTch B obecnedeqHin COOTRETCTBMR NPOYKLMK M YCIYTH BCEM NpW-
MEHMMEIM TPEBOBAHKUAM 00 WX NoCTaskK NOTpeGuTanss (oM. MCO 90012015, nyssT 8.1).

Oprasuaauya JoMeHa NoNyYuTs 00o00peHMe COOTESTCTEYIIWEND CPrala, Komga 3annaHWpoBaHHEE Co-
rAAWEHKA He GhiNK BINCMAHEHE, B HEKOTODERX CNYYEAxX, 370 MOHMET BeiTh noTpebvTens. DpraHiIauns gom-
Ha pacCHMOTPETE BONPOG 0 pazpaboTee KpMTEPHER ONA CHTYAUWA, KO0TAa He0GHKOOWMD NONY4YKTE OOobpeHHe
notpefuTend. B 3T cny4anx moryT NpuMeHsTeCA TpeboBaHnA K HECOOTEETCTBYHILLMM DeIyNsTaTas (CM.
MCO 9001: 2015, nyHeT 8.7).

Mauoda), caHkuWoHKPYIOWEe(Me) KOHEYHER BBIMYCK NPOAYKUMA WKW YONyrd, OONMHD BbiTe YeT-
KO ONpeQenexws, HANPUMED, O0MTEHOCTHON WHCTPYELMER WNK YDOBHEM NONHOMOYME, W JonwHO(E) ObiTe
NpOCNEXUBEaAEMEIMM]. 3TO MOOKET ORiTh OOCTUMHYTO NOCPEACTREOM COXpaHEHNA DOKYMEHTHROBIHHON WHDop-
MALMW, KOTOPadA, HaNpUmMep.

a) npegocTaBnAeT NoONKHcsE oao0pHBLUETD NALAE;

b) neTanuanpyeT paspelusHUe Ha ABTOMATHYECKHA BRIMyCK NPOOYELMA NP BRNCAHEHKNA CNpeeane kY
KpWTEDHER (HANPHMED, SETOMATHYECKOE ANEKTPOHHOE PA3PELUEHHE NNATEXa ONA CHNAAK-Npogax).

B.7 ¥npanneHwe HeCOOTEATCTEYOWAMK peaynLTaTaMK NpoLeccon

8.7.1 Opravnaayna aomeHa obecnedrBaTe HoeH THDWEALWKD 1 YWNpaBNeHHe De3yNsTaTamMid NpoUeccon,
KOTOPLIE HE COOTBETCTEYIT TpeOoRaHWAM, B LENAX NPEA0TELALLEHHA X HENPEAHAIHAYEHHOMD WCNOMNE-
IOBAHWUA HNKA NOCCTARKA.

OpraHKaaliMa 0oroeHa NPpeaanpuHlMaTs COOTBETCTRYIOWWE OSACTEMA, MCXOAA M3 XapakTepa HecooT-
BETCTEMA W 8r0 BNMAHMA Ha COCTEETCTEME NPOOYELMM M YCIYL 3T0 QONMHO NPUMEHATECA TIOHKE K HEe-
COOTRETCTEVIOWSH NPOOYELIMK M YCNYraM, BHAEMNEHHMbIM NOCNEe NOCTABKM NDOOVKLWA, B X008 WNKW Nnocne
NpEaoCTARNEHAA YCNYT,
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Cprasusauva OoimeHa OCYWecTeNATE B OTHOWEHWA HECOOTEETCTEYIOWMY PelyneTaTos NpoUeccos
OHO WA HBCKONBED W3 CRE0yolux QeRcTRMR

) KOp e KL,

b) oTORNEHWE, OrpaHMYEHWE DACNPOCTREHEMMA, BOABDAT WM NPUOCTAHORKY NOCTARKA NPOOYKLIMM ¢
NpegocTARNEHWA VT,

C) vHpopMUpoBaHKE NoTpebrTenA;

d) nonyyedue paipeligHUa Ha NPHEMEY C OTEMOHEHMEM.

Mocne BbINOAHEHKA KOPPEKLWA HECOOTEATCTEYIOWMY pedyNETAaToR NPOLeccod MY COOTRETCTENE Tpa-
GOBAHMAM QOMEHD BiTe BEpUEHUMpoBaHD.

[MCO 9001:2015]

Pexomengaumm

CMBICT HACTOALEND MyHETa 38KMCYasTcA B NpedynpesdeHry HenpegHaMepeHHoR NOCTaBKk MW We-
MoNEI0EAHWA HECOOTERTCTEYIOWMX PE3yNETATOR (HA BOEX 3TANaX NPOMIBOOCTEA NPOSYHLKMKM KIMTKM NpegocTan-
NEHHA YCIYIA).

Korga HecooTBETCTBYIOILME DeayNETAT ONpenensH, OpradniIauuMs JonKHa NpeqnpuHATE CODTRETCTEYID-
Wee ORACTEME, MCXOQA W3 870 BNMAHMA Ha COOTEETCTEME NPoOyELKMK W yoryrk. DedcTenA SyayT MIMesATECA
B 3ABMCHMOCTIA OT XapakTepd HECOOTRETCTEYHHUESMD pEsyNETATA, HANPWMED OT YBEQOMMNEHWME NoTpeGHTEnA,
KOrQa BeABneHa npodnema HBeaonacHocTi N GYHELMOHKPOBAHMA, 00 QEACTEMA NPWM HEIHAYWTENLHOR Npo=
Gnese, KOTODAA BLIABNEHA B NDOUEcCE NPOMIBOOCTEA, W HOTORAR MOMET BhiTh MCNPaBNEHa 00 NOCTABKM.

CyLLEeCTEYIOT painy4Heie cCNocobsl yNDEENEHWA HECDOTBETCTEYIOILKMMK DPEIYNETATAMK. B COOTRETCTRMK
c MCO 90012015 [NyHKT 8.7.1, nepedyncnedna ajl—d)], opraHMasyna MOMET WCNoNeEI0BaTE NOOX0A, KOTORRIA
NpUMEHAET BONEE OOHOMD W3 CNegyIoLWME METOO0R:

a) KopPEerUMA HECOOTRETCTEMA NOCPEOCTROM PEMOHTa HNW NEPeSEnkK, MNH B Cy4Yae ecnu 3To pecTo-
pad, Hanpusep, cnpegengdue Tore, $To Beina NPUroToRNeHa HENPaBXMNEHaA ena v TpebyeTCA KopoeHUWA o
MOCTABKA,

b} HICNAUWA, YyOER#aEHWE, BOIBDAT MNH NPHOCTAHORMEHWE NOCTABKK NEOGYELKWA M NPE0CcTaRNe A Y-
NYT; CPraHn3aLna AomeHa ohecnesrTe, YToDs! NPOOYELMA W YCIyTH Sbing YeTE0 KOEHTHGMLMpOBaHE B LENAX
NpeJoTENEWLEHWA HENPEOHAMEDEHHOMD NPEOOCTABNEHHA NOTPEGUTENK HECOOTEETCTEYIOWEND pEeIyNeTaTa;
ITO BMOMET BEMIOYETE HCNONEICEAHWE dHaH4eckol MApKMPORKA WM MECTONONGHEHHA,

C) MHPOPMApoAaHKE NOTPESHTENA B 3I3BWCHMOCTI OT CEPBEIHOCTH HECOOTRETCTEYIOWEND peaynsTaTa
WNK TpeboBadiia NoTpeGKTanA; MOKeT BbiTe TaK, 4TO NOTPEGHTENE MORET CanM NPpeanpvMHATE OEACTEHE, BCMK
HECOOTEETCTEYIMUWA peaynsTaT yae Oein NocTaBnes WnK obpaTMTECE B OPraHW3aLMo 33 TelM, Kakke OE#-
CTEMA HEo0XoOMMEL, NPHMEDS] TeACTEMA B OTHOLWEHWA NOTRe0WTENSH BINOYa0T B Ca0A;

= OT3kIBBE (HANPHMED, M3=33 BONPOCo8 BEIoNaACHOCTH, TAKMX KaKk HENPaRMNsHEE COCTAR NEKapCTREH-
HOMD cpegceTeal;

= NPUOCTAHOBNEHWE WK HILATHE HEWCNPEBHBIX NEOOYELKA KNH YCMYT (HanpWMep, Ha-3a Henpaennb-
HOM MAPKMDOBKM Ha NULIEB0R NPOOYKLWK CPOKa MOHOCTA MNK HENPaBMNEHEX EH B KaTanore, MM Hesoa-
MOHHOCTH NPEQOCTABNEHWA YCITYTH K3k ONWCaHa);

= NOBTORHYID 0EpaboTiy;

= YCTPAHEHWE WA YMEHLLWEHWE HECOOTRETCTEHA A0 COMACoEaAHHOND NPHEMIEMOIs YDOBHA,

= MOMNHOE YCTPaHeHWE HECOOTEETCTEMA MA NpoUecca;

d) MHOMgA saoseT NoTpeboBaTECA NONYYEHWE PaIpelleHHa Ha OTHNOHeHWE (Takoe pajpelwsHne Ha oT-
KNOHEHWE MOKET DbiTe NPEGOCTABNEHD YNONHOMOYEHHEIM NWUOM B ODraHW3aUuWd, TAK0E KAk HIDKEHED WNW
PYKOBOOUTENS, WKW NOTPeSUTENS); 8CNK TaKWe CPeOCcTEa YNPAaRNEHHA HEBOIMOMHE, TO, B IABMCHMOCTM OT Xa-
paKTepa HECOOTEETCTEMA, MOWET BhiTe QOCTHIHYTO COMAallgHWe c noTpefyTenas of MCNoNE30EaAHWH HEsooT-
BETCTEYRILLEH NPOSYKLAK MK YCNyTA (B 3TOR CHTYaUKWK Da3peLUsHHE Q0NHEHO DBTE aHD COOTRETCTEY MMM M)
MALOK{AMK) MNK, r0e 3T0 NOOXCaUT, NnoTpebrTenam).

Korga HecooTEETCTEYIOWMA PayNuTaT MCNPaBNAETCA NOCNE Bro 0BHAPYWEHHA, OH A0MEeH GbiTe NpoBe-
PEH. JTO MOMET BEMDHATE B Ce0R KOHTPONs MCNPaaNeHHol NpoOyELMA MAWY NPoBEPKY Pe3yNsTaToR QeATENk-
HOCTH NOCNE BRINCMNHEHWA KODPEELWH B NPOUSCCe NpeqocTaBNeHnA yomyT.

B cny4asx npoueccoB NPenocTaRNeHus YCnyr C HeNOCPeacTBeHHEIM yYacTres noTpeduTens HecooT-
BETCTEYVIILUMA PEIyNETAT MOWET BhiTe BRIARNEH TONBKD NOCNE TOMD, Kak yonyra Gy¥QeT npedocTagneqa, Mnq
Cpaxy nocne atoro. Lens gadHoro TpeboBaHMA 3aKnoYaeTca B ToM, YTobs NpeanpyHsTE COOTBETCTRYIOWIEE
QEACTEWE NOKA OHO NPUMEHMMO, HANPUMER, NOCPENCTEOM NOBTOPHOMN NPENoCTARMEHWA YCNYIW, KOPPEKL, MM
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HENDEABWOEHHEX DEAYNLETATOR WNW KOMMEHCALWM NoTpebuTemo. NpHMEeD MOEET BEMHOYATE B CRGA aARMaAKOM-
MaHKio, NPegocTaRNARLLYIO NOMOLUL, NMTAHKWE W (MNH) NDOKWBAHWE B PEIYNLTATE 3806 HKH DEACa 00 MOME H-
Ta ero OTNPaBNeHWa WK Noka naccaxMp #e Geln NEpeperucTpUpoRaH Ha OPYIoN peic.

B cnywanax, xorga TpedyeTcA QONCNHWTENLHOE OeACTEME (HanpUuMep, PearMpoBaHne Ha NpeTeHInH
W NpedynpekaeHus pEUHOWBOR), DOMHHE GbiTk NOHMEHEHE TPEGO0BAHWA KODDEKTHPVIOWWY O2RCTEHR (CM.
MO 2001: 2015, nyser 10.2).

8.7.2 Oprasnaayma gormsHa peErMcTRHpOBATE M COXPAHATE A0KYMEHTADORIAHHY IO MHICPMALWID, KOTORaA:!

a) ONUCHBART HECDOTRERTCTRNE;

b) onWcEIBAET NpeanpHHATEE O8ACTRMA;

C) ONMCHBAET NONYYEHHEIE DAIPELLEHWA HA OTKNOHEHHE,

d) ¥kasZLE3ET NONHOMOYHLIA Oprad WunK NHYo, NPUHAMABLLEE PEWEHWE O JERCTEMA B OTHOWEHMK
HECODTBRETCTBMA.

[MCO 9001:2015]

PekomeHgauMm

CMBICN HACTOALLErD NYHETA — 0BECcnNEYdTE YEEPEHHOCTE B TOM, YTC OPraHWIaUMa PervcTpUDYeT W Co-
XPAHAET OOKYMEHTHROBAHMY IO WHOPMALIWM B OTHOLLIGHHMW,

a) HECOOTEETCTEYIOLMY PeaynNsTATOR Ha BCEX ATanax NpoMascacTEa NPoayKLKK M NPegocTaBNeHHa yo-
Ny,

b} gecTeri, NpegnpHHATERE ONA KOPPEKLMKH HECOOTEETC TR,

C) TeX NWLL, KOTOPBIE WMEKT NONHOMOYKA Ha ONOSREHHE BEMYCKA HECOOTRATCTEYIOLWEA NPOOYKLMH MK
YCIYT.

PerucTpauma U coXpaHeHws DoKYMEHTHPOBAHHON MHQODMaLMKM MONMET NoMOoYE B oDECNedern Toro,
YTO NPOUECCHl YITYYLLEHE! 14 ONTUMWAIMDoEAHE, CKOPDEKTUPORAHHEIE pabouMe HHCTRYELMK, NDOUECCHl M Npo-
Uegyphl JETANMIKPoBaHE ANA ByOylernn WenonNe3nsaHye; KHpopuMauqa nepenasa cooTRETCTRYIOWMM M-
LaM, KaK B Opradmaauui, Tak 1 ia ee npegens (ca. MWCO 90012015, nymkr 8.2.1). 31a gokymes THpoBaHHanA
WHGOpMALMA MOKET TAIKE GRTE HCNONEIDEAKE KAk OCHORA ONA aHanyaa TeHIeHUWA HECOOTBETCTRHA.

OpranuzalWa gomesa obecnsdmTh, YTobbl 3apericCTPUpOBAHHAR W COXPAHEHHAR WHDOpPMALIMA CoOep-
Hana KETAnd HecoOTEETCTRWNA, NPeONPUHATEX OSACTENE ANA KOPDEKLKA, CMAMYSHMA MK COOBLLEHNA & HWUX,
MOBBIX NONYYEHHLIX PAILSLLISHWA Ha OTENOHEMHS (HANPUMED, COMAaLLEHHEe C NOTPEBMTENEM O TOM, 4TO Npo-
OYELIMA MK YCITYTH MOTYT MCNONBI0BATECA HECMOTDA HA HECOOTRETCTEHE), A TAKHE TEX, KTO CAMKLWOHMPOBEDN
BEINOMHEHAS TAKMX J8ACTRIAR.

MplMepkt JoKYMEHTHROBAHHOR HHDODMALWNK MOMyT BENNYaTe B caba;

= Baakl AaHHBX C HHEOPMAaLUMER 0 HeCOOTRETCTEYIOWER NPOaYKLMK,

= 3ANONHEHHEE QOPMbI, KOTOPRE COXDAHAINTCA © NDOIYHELWENA;

= NPOWABGACTEEHHYID CHCTEMY, KOTODAR XPaHWMT WHpopMaUMo O NPpoWIBOOCTEE NPOOYKUWHM W Npeno-
CTARMEHHM YTy,

« MODUNMBEHOE NDUIOKEHAE,

9 OueHka pe3ynbLTaToB AeATENbLHOCTH

9.1 MOHHTOPWHE, HAaMEDEHME, AHANKI W OUEHKA

9.1.1 OGuwMe NoONOHEHHA

CprasuaaiiMa AomEHa onpeaennT:

a) 4TO QOMMHO NOSNEMATE MOHUTODMHTY M HIMEDEHUAM;

b) METOOR MOHHTOPHHIE, HMAMEDEHIWA, AHANKWIA K OUEHEK, HEOBXOOMMEE ONA cOeCnEYaHHA OoCTORED-
HMBLX PEIYNETATOR!

C) KOMOa SonMHE NPOBOOMTECA MOHUTODMHE M MIMEDEHKA;

d) Korga peayneTaTkl MOHMTODMHRE 1 MIMEDEHWA DOMAKHE BaiTe NPOAHANKIUMDOBAHLL M OLEHEHE.

Opran1aauma OOMKHA OLEHWBATE DeIyNETATE OEATENEHOCTH W PeXyNETATWEHOCTE CUCTEMEl MEHEO-
MMEHTA KAYeCTRA.

Cprasuaaiia OonKHa PerMcTPMPOBETE M COXPAHATE COOTBRTCTEYIOWYIO A0KYMEHTHUOORAHHYH WHhop-
MALMKD KAK COMGETENECTRO NOMyYeHHED DeyNETAToR.

[MC0D 9001:2015]
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PekomeHoamm

CMBICIT QAHHOMD NYHETA — 0DecneynTs YEepEHHOCTE B TOM, YTO OPraHWIaAUMA NPOBOOMT MOHKTODWHE,
MIMEDEHME, AHANWI W OUEHRY, YToOR ONpEOENWTE, QOCTUIAKTCA NK HAMBYEHHbIE DEIYNETATHI.

HMCO 9001 tpebyet, 4Tobkt OpraHMaaums cnpegendna, 4To QonwHo BulTe NOJBEPIHYTO MOHHTODWHTY
M HAMEDEHKID, 3 TAKCKE KAKWE METOOR JOMEHL HCNONEIOEATLEA ANA OLUSHKM PeiyNETATOR O8ATENBHOCTH 1
pEIyNETATHEHOCTH CHCTEMB MEHEOMMEHTa KadecTea. [Pk paccMOTPeHHA DE3YNETATOR ABATENEHOCTH W pa-
IYNETATMEHOCTH CHCTEME MEHBOMMEHTa KA4ECTEE, «pedayNsTaTk JeATeNEHOCTHY ARMAKTCA NIMEDHMEIRKN
PRIVNETATAMA OPraHHIALUWE, 8 « Pe3yNETATHEHOCTEY — 3TO CTENEHE, B KOTODGR 3anNaHWpOEAHHAA NeATE k-
HOCTE PEANKIOEAHA W 3ANNAHKPOBAHHBIE DEIYNETATE MOCTAMHY T,

Mp« onpegenesmy, YTo QoMM BT NOOBSDIHYTO MOHMTODMHEY M {1ATH) MaMEDEeHKIO, OPraHMIaL A JOM#-
Ha PACCMOTPETE AEACTEMA, TpebyeMee B ADYIMX PaINenax, TAEMX Kaxk paipaboTka CUCTEMBl MEHEHMEHTa
KadecTea W ee npoueccor (oM. MCO S001:2015, nywkt 4.4), yene#d B obnactu kavecTea (cm. WCO S001:2015,
NyHET 5.2.1), NNaHKHpoBaHKe W yNpaanedne JeaTensHocTeo (oM, MCO 9001: 2015, nyHkT 8.1), yOoRNETEOpEH=
HOCTE NoTpeSuTenel (cm. MCO 9001:2015, nyHET 9.1.2), aHanda 1 oueHka (cs. MCO 9001:2015, nyHkr 9.1.3),
BHYTpEHHKE ayauThl (ca. MCO 3001:2015, nyrer 9.2} M aHanKa co cTopoHk pykoeogeTea (om. MO0 S001:2015,
NyHET 9.3). OpradKaauuMs JoMmsHa 3aTeM onpeneniTe, Kaxk §yoyT NPoB0AHTECA MOHWTODMHS, WAMEPEHHE, AHAa-
NMA3 WOLEHKS, a Take pecypok (ca. MCO 29001 2015, nyHKT 7.1.5), KOTOPRIE NOTReEYITCA.

CipraHnaauma TAIOKe OoMEHA PELUMTE KaKYI0 JOKYMEHTHROEAHHYI0 MHdOopMaLWio TpeyeTCA PermcTpM-
POBATE W COXDAHATE KaK CBMOETENLCTED PEXYNLTATOE MOHMTOPWHIE, M3MEPEHHA, AHANK3A W OUSHEKW. JTa Oo-
KYMEHTHDOEAHHAA MHDOPMALIAA, Kak NPaBKND, Ta Me AoKYMEHTUDOEAHHAA WHhopMaU WA, KoTopaa TpebyeTca
B opyrix pasgenax MICO 9001, TakKMy £aK aHanua co CTopOoHEl DYKOBOOCTES.

AHANMI KOHKPETHOW CHTYaUWMK gna 9.1.1

AQMUHWUCTPETOD B YYPEROSHAK A0PAR00XDAHEHMA NOMEEH AKTYANMAMpOBaTE W ApXABMDOBATE O8Na
NALMEHTOR KAMALIA DEHE, HO HE BCEMOA UMEET BReMA BRINONHWTE 3Ty paBoTy, YTo BeOeT K &8 HAKCNNeHWIo.
Mexeg®ep yCTaHaBNWBasT uene obpabaTeiBaTe HE MEHEe OBadUaTH O8N eEOHEBHO, YTODLI CNPaBNTBCA C
HAKOMABLLMAMCA 1 YITYYLWNTE NOKa3aTeniA.

COHK HCNONBEIYIOT HACTEHMHYIO QUATDAEMMY, YTODL! OTCNEMKBEATE, KAK MHOMD HOBRIX halnoe nofaaunock @
paboTy KAKaLIA QeHs, KAk MHOTo oBpaboTako M3 HAKONWBLWErocs W 4To TpebyeT ocoboro BHuManua. B koxue
HEOEeNW oMK 0OpaWaKTCA K Quarpamme, yTobk OUeHHTE NPoaBNMEHNe paboTkl, OOCTUIAOT N OHK LEnM, 1
CBCYWAAKT MNYTH YNYYLWEHWA NDoUScca.

Bo BpaMA CORSLUAHWA BEOYTCA IAMKUCH, BKNIOYEA OTYET O COCTOAHMMK Q& W mobble BakHBIE BONDOCH.

9.1.2 YooBneTROPEHHOCTEL NOTpebMTENer

Opradyaayna gon#Ha NpoBoaMTE MOHWTODHHT OaHHbiX, KACAKWMXCA BOCTPMATUA NOTpebMTEnAMM
CTEN@HM YOORNETEOPEHMA MX NOTpebHoCcTel M oxmgarmi. OpraMuiaumra JomwHa ONpeaeniTe METOo0s Mno-
MYYEHHUA, MOHUTODMHMRE M aHaNKaAa 3T0A WHOODMALIWH,

MpumavaHuwa — MNpHMEDE MOHWUTODMHIRE BOCTPEATHA NOTREDMTENAMK MOMYT BRANYETE ONPOC NOTpebuTanai,
OT3biBEl OT NOTPEDWTENERA O NOCTARNEHHLIX NPOOYHLAM ¥ YCIYTEX, BCTPEHH © NOTREOHTENAMK, aHANW SOMW PhiHKE,
OnarogapHoCTA, NPETEHIMA N0 TEPaHTHAHEM 0BRISTENLCTEAM 1M OTHETE JUNEPoE.

[MCO 9001:2015]

PekomeHoawHMm

CMBICT ATOM MYHKTA JaKMN0Y3ETCA B OPHEHTALMW Ha NOMNyYeHWe OTaLBOR 0T NOTpeduTenai ona oueHKm
YOORNETEOPEHHOCTH NoTpebuTanad 1 ANA oNpeaeneHUA BOAMOMHOCTER ANA YMYYWaHWA. 3To obecnaqneaaTt
NOOXOD K NOHAMaHKKD BOCNPMATAAR NOTRE0UTENAMKA NPOGYELMA W YCNYT OPradMaaciin, 8 TAKHE K NOHHMaHHIo,
DinK MK YOORNETROPEHE NOTPEDHOCTH M OXMOAHWA.

COpradnaauna 0oreHa paccMaTpUBaTE PaiNMYHBle METOOLI NONYYEHHA HHEODMALMK, MCXOOA M3 TIANS
BIAMMOOTHOLLEHWA ¢ noTpeGuTenaM (HanpuMep, WCCNB0oBaHUA, DpraHUIalUWA-0pTaHKMIaALMA, OpraHMIaLWA-
noTpeduTens, rocyoapcTeexHas cnywba, NpaavTeNsCTEO, ANEKTPOHHAR KoMuepuus). OpraHdnaayiM MoKeT
NoTpeBoRATRCA CNPENeNUTE METOO(], KOTOPLIE OHA XOYET MCMNONLIOBATE, B JARMCHMOCTH OT XapakTepa ee
AEATENLHOCTH. 3T METOOB MOMYT BKNKOYATE B C80A, HO HE OTPAHHMYMBATECA!

a) oNpoc MHBHMA,

b} ceRab ¢ noTpeGuTenami (e, MCO S001:2015, nyrer 5.2.1);

C) QaHHsIe OT NoTPpebMTeNns 0 KAYECTREE MOCTARNEHHLIX NPOSYKLMK M YCNYTax,

d) aHanwWa oony phiHKa;

&) NoXBanks;

&7
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f) npeTeHzAn,

g} pEKNamMaLMK No rApaHTA,

h) gunepcse oTYeTol;

i) coyraneHiee CMM, Tamie kak calT 8 ceTw FIHTepHeT 1 4ockk 0bsABneHui,

i) 3aNpockl MO HAKNAOHEM,

k) nyGnukyesan mHpopmMaumMs, TAKan Kak raseThl W ypHANB.

OpraqMaauqa Qo/sHa ONpedenyTs NnoTpebuTenel, oT KOTopRE OHa X04%eT Nony4ate obpaTHy uHdop-
mMauWio of YOoRNETBOPEHHOCTH, M TO, KakWM 05pasom OCYLWECTENATE MOHHTODWHT 3TOR MHgOopMaUny. Opra-
HHIALMA MOEET PeLUaTh 3aNDElUKBEATE MM 0BpaTHYKD CER3E OT KaMA0rs NoTRebUTENA NpW 3aBepLUsHHW COrna-
LWEHAA WNK MCTIONE30BATE NPEACTABMTENEHYIO BLICOPRY, DazvpyIowyiocs Ha LeNeBomM KONWYecTBE Nponas,
NoOTPEtUTENAX C TEKYLMMH 338a33MH WNM HOBRIX NOTPEBWTENRAR. 3T0 MOMET BhINONHATECA HA NOCTORHHON
OCHOBE MMK C ONPESENEHHCH NEPHOGHHYHOCTEID, YCTAHOBNEHHON oprasnaalned.

Opradu3ausa QonsHa GeiTe CNOCOGHA ONPE0ENWTE CTEMNEHE YOOBNETBOPEHHOCTH NoTpebuTenen nocne
NECRENEHAA aHaNK3a 1 oUEHEM DeIYNLTATOR, 8 TaKHe NPEONDUMHATE OEACTAWA HA OCHOBE ATOH MHGOPMaLIMK.
373 vHbopMaUmKA JON#HHE PACCMATPUBATECA KK BXOOHLIR GaHHLE M8 aHaNK3a ¢O0 CTOPOHLI PYKOBOOCTEA M
WCMONs30BaTECA GNA ONPedeneHiia B NOTRESHOCTIH JeRCTEMR ONA yNyYLWeHWA YIORNeTRODEHHOCTH NoTpesn-
TEne.

Mpumep 1 — Mepconan NEKapHU exedHesH0 OBLGEMCA C NOMPeSUuMmenaMy U UMEET] 803MONHOCTIE Shi-
ACHUIME ¥ HUX HD3SWTMCH AU UM nokynaeMan npodysyun. Oxy masse chpawuaanm nompedumered, Halmu
U OHU, YIMO XOMEeny, U He Refamm AU oHU Kynums ymo-Hudyde dpyaoe. Mocne cbopa masnod UHopsalyuL,
PafomMUKL 33NUCEIEaNNT Npednowenus U oBCYROaHMm LX Ha COSBWaHLURAY.

Mpumep 2 — Mpouzeodumens cadoeozo obopydoSanUul UMEBEM MHOZD paiHbLX nompebumened. O no-
crmasnsem mMedens onMosUuKar, 8 DOIHUYHYK MOopaoans U Henocpedomesnse undueudyancHbis nompetu-
menaw. ¥ ecex amux nompebumeneld pazdHeie nompeGHocmy o oxudadur. Ymobe: Suanes Gbin yomewHbs,
npouzeodumeans HeoBxoO0uMD MONUMaTE Tompedumenel kaxdoso muna U ux mpebosanus, diIR Y820 oH vo-
MOMLIYEM Pa3HLENE Memodil.

Menedwep peaynRpyo o038aHUgaem DNMOBRX NoRymamened, ymobkl ApOSEpUME, YOOEnemaopaHs!
OHU U Hem au npobnes. OF CERZLIGABTICH © POIHUYHEML NpodaguyaMy No 3NeKMpoRHoE NoYme nocne kawdod
nocmasku ApodyKuULY, NpUanawan ux oopaWamesch 8 CAyYas S03HURHOSeHUR Npobnem, U ODSaHUIyem Mepuo-
duyeckue ecmpeyy ¢ Husu. B cmyvae npodany undusudyansHsiy mompebumensy mesedwep U 820 padomyuKy
Secedyrom ¢ HUMLU, YITOGE MOHAME, ST UMEHND OHL XOMAT U OCYWeCMEnanm nocnenpodaxyoe oiijesues mo
INEKMPOHKHOU MOYMEe.

Mpednpusmue xpanum 3anucy ¢ wanobamu, GnazodapHocmAMY U ApednoseHuRMy nompedumensd o
SWEMECHYNO NPOS0dLNm Cogelyanur dnr ux obcywdenun.

9.1.3 AHanWa ¥ OUEHKA

DIpranW3allda QONKHE aHANKIKDOoEATE W OUEHKBATE COOTBETCTEYIOWWE JaHHEe W kHdopmaywmo, no-
NYYEHHYID B X008 MOHMTODHHIE M MIMEPEHKA.

PeaynsTaTsl SHANKWIE J0MEHE BLITh MCNONE30BAHE ANA OUEHKK:

a) COOTBETCTBWA NPOOYELIMK M Yoy,

b) cTenexn yOoRNETBOPEHHOCTH NOTpebuTanal;

C) pEIYNLTATOR OEATENEHOCTH W PEIYNETATHEHOCTA CHCTEME! MEHEIHMEHTA KaUecTEa,

d) yCewHocT NNaHupoBaHKA;

2} peIyNETATHEHOCTH O8HCTRIAN, NpeqnpDEMHATEE B OTHOWEHWA DUCKOS 1M BOAMOMHOCTRIA;

f} pE3yNLTATOR QEATENLHOICTH BHEWHWX NOCTABWHKOE,

Q) NOTPE0HOCTH B yNYYILEHWAX CHCTEME! MEHEHMENTE K3¥eCTEa,

n pPHMENEHWNE — haTonw aHanKIa QaHHbIX MOMYT BXNOHETE B cabA CTETHCTHECKE MBETODE,

[MCO 9001:2015]

PekomMeHgaLmMn

CMeICn HACTOALLEID MYHETA ONA OPrasM3IanMu 3aKN0YaeTca 8 NPOBEgeH i SHANMIA 1 OLUEHIM JaAHHEX |
HMHPDPMALMY, NONYYSHHEE NG DeYNETATAM MOHHTOPHMHI M MIMEDeHWA, C LNk oNgegenaqis BsINonHeHHa
TpeboBaHWi K NPOUSCCam, NPOOYELMA 1 YCNyramM, a TakWe On8 onpeaenesna mobsix HecbxanuMbix JedcTaMR
W BOIMOMHOCTER ANA YIHLLEHKA.
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CipraMnaalia OoreHa oNpeaenyTs COOTEETCTRYIOWME QaHHkse QnA adanusza. Bubop naMHex gonwes
rapaHTHPOEaTE, YTO PEAVNETATE AHANKMIA W OUEBHKW MOMYT BkITe YCTAHOBNEHSI ONA OLEHEM DEIYNLTATOR OeA-
TENBHOCTH W PEIAYNETATUABHOCTH CHCTEME MBHEIHMENTa KAYECTRE, 4 TAKKE ONA ONpeganesua noTpebHocTi
B KaKom-noo ymydweswd. Mpuvepsl MCTOMHHKOR OaHHED MOTYT BEMICOYATE B CR0A, HO HEe OrpaHUYMBATECA
ATHM.

a) NpoayKUWA: KONWYEcTE0 NPOMIBEOEHHON0 NPOAYKTa, COOTEETCTEME YCTAHORNEHHBIM TReboBaMuAM
(Hanpumep, NOTPEBHTENS, 3AK0HOOATENEHEM, HODMATHEHBIM NPAB0BEIM ), A0NA HECOOTBETCTEMA [KONWYECTEO
YyacTed Ha Mmunnuod (PPMY]; nepeaon B oTx00L1 MNK NEpE0ENKS, CEOREDEMaHHAR NOCTARKA, BRNONHEHWE 33-
Kaaa;

b) npepocTapnesue yonyr BpEMA CRMOaHNA B O4epea, CEMIeTeN:CTRD paIpelUeHMA BONPOCOR NOTRe-
BuTana, NPocToTa JocTyna, TOMHOCTE, oBWMi NoOPAOOK KW YMCTOTa, ApYHemobHoCTE,

C) pEIyNsTaTE MOHWTOPKHHIE BOCTPUATHA NoTpebuTenai;

d) BRNONHEHWE NPOBKTOE N0 NNEHY (HanpuMep, SomHeT W CpoKM )

&) aHanua DJenCTEMA NO DACKAM W BOIMOMHOCTAM (HANDUMED, NROTOKONE COBELLLEHA |

f) CROERPEMEHHAA NOCTABKA ¥ KAYECTEO (HAaNpUMep, 3aBpakoBKK) BHEWHNY NOCTABLMKOR,

Q) cTaTyc Uenait B oBnacty KavecTea.

Ciprasvaayua 0oMmHa yH9uTelIBEaTe, ¢ KAKOH NepUoaMYHOCTEID OHa BY0eT aHanuakupoBaTe W OUEHHBATE
OaHHBE, HOTOPEE NOMOTYT WOEHTUGMUKMpOBaTE 0BNacTH ONA YAYUWeHMA. 3To MOMET 3ABUCETE oT cnocob-
HOCTH OpPraHWaadry NoNy4aTs KHEoDMAaULMIo B ANeKTROHHOM BHAE, 8 HE NOOrTaENYWeAaTE JaHHBE BRYYHYIO.
Oprandsauma gonkHa ofecneydTe, Y4Tobbl METOOR KW AAHHBE O KAYECTEE (HanpUMep, NokalaTensHele, Gec-
NPUCTRACTHER, NOMHEIE, TOYHEIE, KBEANWGMUWDOBAHHEE) NEE0OCTABNANMY NONEIHYH MHEOoOpMaLMID ONA NpM-
HATHA PELIEHWA PYKOBOOCTEOM. CTATHCTHYECKME METOOL MOTYT BTk NONEIHLIMY MHCTDYMEHTAMKA ONA Npo-
LECCOE AHANWIA W OLEHKA.

BrIXOOHRE AAHHEIE SHANKEE W OLEHKK YACTO NPEAcTABNeHE B BANE 0Ky MEHTHROBAHHON WHQOpMaLMK,
TAKOA KAK aHANKMAR WK OTYETEl O TEHOEHLWAX, COANaHCHDOEAHMEE CHOTEME! NOKAJATENER, TAGnMUa HHOMEA-
TOPOB, M OKAABIBAKTCA BXOAHbIMA HaHHBIMA ONA AHANKIA GO CTOPOMEl DYKOBOACTRA MNA BCTPEY, Ha KOTODbLIX
QACCMATDHERIOT BRXONHEIE DaHHERe. [0 3TON NPUHKHE CHA DOM#HB BeTe NDELCTARNEHEl B BUOE, NOABOMAK-
LLUEM ONPEOENMTE HeobNoOMMOCTE BRINDNHEHKA KEAKMX-NWO0 QeRCTEMA NO YIyYWEHMD CCTEME] MEHEIMEHT
KayecTea. B To BpemA Kak aHanna W oUeHiy YacTo OTHOCAT K aHanuay co CTOPOHE DPYKOBOACTER, OpraHMaalma
AOMHHE ONPESENHTE COOTBETCTEYIGLLYI NEQMO0MHHOCTE ANA OUEHM W aHanksa muthopMaumy. HekoTopeie
OPradnaaLd MOoryT PRWMTE BRINOAHATE 3TOT AHAMNKWI YalE, HANPHMED, Ha EXENHEBHEN CORSLLAHWAX.

9.2 BHYTpeHHWMH ayauT

921 OpradiIaunas QONMHE NpOBOOKTE BHYTPEHHWE AyOWTe YEpE3 3ANNAHWPOBIAHHEIE WHTEDBAMLI
BREMEHW OANA MoNyYeHHA HHEOpMaUWd, YTO CHCTEMA MEHBLMMEHTa Ka4ecTea.
a) COOTBETCTRYET:
1) cobcTReHHEM TpeboaaHAM OPraHMIaUKnn K 88 CHCTEME MEHEHEMENTE KAYECTREA,
2) TpefoBaHMAM HACTORLWErD cTasgapTa;
b} peayneTatHaHO BHEQPEHa W DYHKLWOHHpYET.

MCO 9001:2015]

PexomeHgaime

CMEBICT OaHHOM MyHKTA 3asN04asTcA B NoNyYeHdd MHgMOpMaLUWA NoOCEeOcTEOM BHYTPEHHWY ayQWTOR O
PEIYNILETATAX QEATENEHOCTH M PEIYNIETATHBHOCTA CHCTEME MEHEIMMEHTA KAYSCTREA © GECNDHCTPACTHOM TONKN
apeHMA, 0na obecneYyeskna YERPEHHOCTH B TOM, Y4TO 3aNMaHMpORAHHEE MEPOTIPHATAA BENONHEHE! W 4TO CH-
CTEME MEHEHMEHTa KA4aCcTEa PEIYNETATUEHO BHEOPEHA W NOANSMHHEaBTCA.

BuyTpeHHie ayanTel MOMyT WCNONBIOBATECA ONA ONPENeneHHa TOr, COOTEETCTEYET NH CHCTEMAa Me-
HeammMeanTa kavecTea Tpebosanuam MICO 9001 » TpeSopanMAm opradaagkn. MeToasl ayauTa QonM#He BKNk=
4aTk 8 cefa npAMoe Habnogedye 3a NPOUeccoM, NPoBSOEHHe MHTEDELID & COOTEBETCTEYIMLMMKE NUUamH, K1
HAYYEHWE JOKYMEHTHRPORAHHON MHOODMALKKA (TAKOH Kak BHYTREHHME NDOUEaYDE, YEDTEMK, CneuMdikanmm,
CTaHgapTel, Tpeboeadua noTpeduTenel, 3aKoHOOaTENEHBE W HODMaTHEHLIE NpaBcBLE TpeboBaHWA, Kop-
MOPETHEHLIE CHOTEMEl MEHEIKMERTa). XOTA OpradMialMa OomseHa CTREMHTECA K TOMY, 4T006 88 CHCTEMA
MEHEHMEHTA COOTBETCTROBANA BCEM NMPUMEHMMEM TpedoeannAm MCO 9001, ve cywecTayeT TpeSoRaHMA
NpOBOOWTE OLEHKY B X008 KawO0ro ayauTa onAa kawgons paagena MCO 9001 wni npouscca B CHCTEME Ma-
HEOHMMEHTA KIYECTRA.
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Mpumep — SIOpUCT IAMEYART, YN0 YESMUYUSASMER YUCHTO Wanod Ha onozdanue NOCMasky Weemod no-
mpeSumenam. ON pewsem apoescmu aydum APOLEcca MOCMAAKY, & M. 4. apaMe Mexdy o opMITeHUEM JaKa3a U
nepedavel yesmoe eodumenr, Yucno acduwmened, kax pacnpedenremcs paboma, 2eczpagus mocmaeok. Kowm-
manus npoecdum marxe Gonee wuporull aydum U paccmampueaem, kak o8pawanucs ¢ NodoSHeIMu wanobamu
€ NpedwecmEyrILue 2006 U REKLE DELUBHURA APUHLMAENUGE NP Nposedenuy exezodHo20 aHanuia co cmopoHs!
pyroeodcmaa.

0 2.2 OprasuM3aLma QonsHa;

d) nnavvpoRaTe, paspafaTeieaTts, PEANWMI0ELIBATE W MOQOSPHMBEATE B AKTYANLHOM COCTOAHMK
NpOrpamMey| M) SYOKTOR, BENAYAEA MEPROTWYHOCTE M METOOE NPOREIEHWA YOWTOR, & TAKKE OTEETCTREH-
HOCTh, NNAHWDYEMbIE ONA NDOCBEPKA TPEOOBAHKMA K NPEOOCTARNEHWE OTYETHOCTH. MporpaMmalMe) aygW-
TOB OONMHa(L) pajpataTHBaThCR C YHETOM BAMHOCTH NPOREDAEMBIX NPOLUECCOB, WAMEHEHKA, OKAILIBAK-
LMX BNMAHAE H3 OPraHM3aUAIo, M PeIYNsTATOR NpedHAYLILM 3yOHTOR,

b) onpenenaTe KPUTEDHMK 3yOMTa W 00nacTe NpoOBEpKK ONA KaKO0ros ayouTa;

c) oTEupaTe ayquTOPOE W NPOBOOMTE ayaMTe Tak, 4Tobw obecnedreanack O0BEEKTHEHOCTE W BECnpK-
CTPaCTHOCTE NpoUecca ayguTa,

d) obecneqMeaTs Nepefady MHEOPMaLUY O PEIYNETaTaxX ayaHTOR COOTRETCTEYIOWMAM PYHOBOOWTEMARM:

@) OCYWECTENATE COOTBETCTRYIOW,YIO KOPPEKLHIO W KOPPEKTHRYIOWWe NeRcTEMA Gea eobocHoBaHHOR
SBOEPHEN,

f} pervMcTpHpPOBATE W COXPaHATE AOKYMERTADOBAHHYI MHBOPMALIMM KaK CEMOETENECTRD DEANMIALIMW
NPOrpamMmMe 3yOHTOR W NOMYYeHHBIX PEIyNETaTos ayOuToR.

Mpumesanve — Cwm WMCO 19011 ana pykoeoacTea.
[HCO 9001:2015]

PekomeHgaumm

CMBICN HACTOALWEND MyHKTa — obecneqdeHis YyEepeHHoCTH B TOM, YTO OpraHW3auwn yoTaHaBnMeasT,
BHEADAET ¥ NOOASDEWEIRT Nporpammyisl} aygnta., B HEKOTOpSIX CNYYanx, KOMOA OpraHnIauHs WMEeeT He-
CHOMBKD NNOWAGoK, OHA MOMET YCTAHOBWTE NPOrPaMMy 3yOHTa ONA K000 KOHKDETHONS MECTONONOHEHKA,
Mporpamma ayguTa YyoTaHaenneaeT MeponpyATAA ANA GOQHOTD WNH HECKONbEWY ayanToR, 3aNNaHHPoEaHHBIN
B EOHKDETHEE CPOKW W HANPABNSHHBIX Ha oDecneYesWe DEIyNETATOR GEATENBEHOCTA M PEIYNETATHEROCTH Ch-
CTEMEl MEHEOHMEHTI KaYeCcTaa.

MporpasMa ayguTa GonKHa onpegenATe NepUoaHYHoCTe NPOBEOEHMA ayOWTOB Opraikaayqen (Hanpu-
MED, NOMBCAYHO, KESRTAMNBHO, ERETOOHD, MAKW B COOTEETCTBHM C rpadiKom, KOTOpBIA OTNKWYaeTcA Ana obna-
CTEA WNK NPOUBCccoB B TedeHWe roga). Mpw onpegeneHHii NepHogMYHoCTH ODTaHH3aLMA J0MHHE NPHMEHHT L
PHCK-OPHEHTHROBAHHOE MBILLINEHWE W PACCMOTRETE, KaK YACTS BRINONHETE NEOUBCE, KAK DAIBAT W KaK CRoeH
Apouece, Mobse HIMeHEHINA B NPOUECCE, 3 TAKHE LBNA NDorpamMmMel BHYTPEHHED ayauTa. Hanpuwep, Bonee
apenkie NPoUeCcckl BEOATHO TREEYIOT MaHes YasThlX BHYTPEHHMY ayguTos. Bonea cnoMHbe NPOoOUScesl MOryT
TpeboBaTe GoNes YacTex BHYTREHHMX ayoMToe. Mepeyers BXOOHLIX GaHHBX ANS DACCMOTDEHWA NP NNaHKk-
POBAHHKA AygWMTOR BKMCHaET B CebA, HO HE OTpaHUYMBAETCA ITHUM:

a) BANHOCTE NPoUecCoR;

b} npropHTETEl DYKOBOACTEA,

C) pE3ynLTaTe eATENsHOCTH NPOUECCoR,

d) HIMEHEHWA, BNHAKLLWE Ha OpTaHM3aLMHIo;

€) peaynNeTaTel NpedEOYLWMX ayQuToR (HENPHUMED, KCTORpKA Npodnem),

f} QUHAMKES NPETEHIWA OT NoTpebuTenail;

g) 3aKoHO0ATENLHBEIE W HOPMATHEHLIE NPABOBEIE BONDOCK.

MporpasmMalsl) BHYTPEHHWY aYAWTOR CPraHKIauMy OONMHa TaKKe YCTAHaaNUBaTeE METOOL!, MCNOMkIy-
BMBIE ONA 3YOWTOB, 3TH METOOL MOTYT BENIOYaTE B cela WHTEpPBLI, HaGnogeHWn, Bebopky M aHanKa WH-
hopMauki. B kayecTae NyYilel NpaKTHEN Opradn3agna A0MHHa NNaHKMPoBaTe @ NPOBOOMTE ayOHTE B COOT=
BETCTEMK C TPeDOoBaHMAMM 88 CHCTEMEl MEHEONMMEHTA KAYECTEa, NpOEKTa WNH NPOYSCcCa, 3 HE KOHKDETHEIX
pazgenoa WMCO 9001,

Mpk HasHaYewd NuY GNA NPOEEOEHKWA aYOWTOR OpraHMIauMa AomsHa obecneynTs 0DBEKTHRHOCTE M
BecnpUCTPacTHOCTE NpOUBCCa ayauTa. B HEKOTOpEE Chy4ans, ocoBeHHD B Man.ix OpraHH3aynax Wy Ha nno-
LWAgKaxX opraHWialqy, rne TpebyioTeA cneunanbieie aHaHua, NULY MOEeT NoTpeSoBaTeCcA NPOBEDHTE BNd
cobcTEeHHY D paboTy. B aTol cHTYaUMH ¥ OpraHH3aU‘sin MOMET BuiTe BHYTREHHMA ayguTop No paGoTe © Kon-
nerch, MNi JomsHsl SeiTe PeayNETaTe, NPOAHANWIHPOBaHHLIE KOMMEroR WNW pYKOBOGWTENEM, ona obecne-

&0
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YeHWA GeCNpUMCTDAcCTHOCTH pasynsTaTos. OpradHMaaUmWs MORET TAOKE DAcCMOTPETE BOIMOMHOCTE MCNyYeHuA
PECYDPCOB OT BHELWHEND NOCTABWMKEA, TAKMK KAK YHUBEQCHTET, BHEWHWA 3yOuTop WK pyran opraHvaauua.
Hanpumep, caHTexHdk M ANeKTRMK MOTYT NPOB0OMTE ayAMThl OPYT OPYTE WNA NOMCYE KOMY-TO OPYIOMY, MNiA
KMAHMHIOBOR KOMIaHKK MOXeT NoTpefoRaTech @8 A0MUHNCTRATHMEHEIR NepCoHan ANA ayauTa KINMHUHIoBOoR
NPOUECea, MOCHONBKY OH HE NPHHUM3eT HENOCPEOCTEEHHOND YYACTHA B ATOR Ja0aqe.

Kak yacTe aToi 3annadMpoBaHH0l OeATENEMOCTI OPraHWIalnMA OOMKHE ONpEeaendTh KpWTepun M ob-
NacTe OGNA KAWO0MD BHYTPEHHED ayoura. KpuTepiy ayguTa MoryT DwiTe OnpagengHi KOHKPETHERIMK CTaHgap-
TaMu N4 TpeBoRaHKAaMH, a 0BNacTe ayaMTa MOMET BKNOYATE B ceba KOHKDETHLIE NOOADAINENEHHA, NHHMK
NPOOYKLMM, NDOUSCCH, A0aHWA, COODYHEHNA M MHMeHEpHBe CBTH. [INA oprannaaluu, aHenpaoiler Gonea
OOHOM CTAHOAPTAa HA CUCTEME! MEHEIKMENTa C aHANOMMYHLIMN TPeDOEAHMAMM, MOMET OKalaTkCA noned-
HBIM NpOBEOEHME COBMBCTHOM ayOWTa (HanpuMep, ANA MHTETPUPOBAHHOR KN KOMEWHWPOBEAHHON CHCTEME
MEHEZHMEHTA) B UBNAK COKPaLLEHWA MaNKWHEN pabGoTe. 3T7a wedbopMauma, Kak Npasune, NpegcTagneqa e
nNasHe ayauTa (T €. JeTanWaMpoBaHHOM NNase NposeaeHus KOHKDETHOMD ayaura).

Mocne aapepuwaHa BHYTREHHEND ayOuUTa aro PeIynNsTaTel AonHHE BeiTe COOGWEHE COOTRETCTRYIOWE-
MYy PYKOBOACTEY. Ha OCHOBAHMK 3THX PEIYNLTATOR MOWET NOTpefoBaTeCA COOTRETCTRYIOWAR KOPPEXLMA MK
HOPPEXTHRYIOWEE J@ACTEME. Opradnianua MOReT YCTaHOBHTE KPUTEMHMK, Korga TpedyeTcH KopperTHRyIoWwes
OeACTEWE, OCHOBLIBAACH HA (haKTOpAaX, TAKME KAk BeCOMOCT: HECOOTBEATCTEMA. Hak npasvno, opraddaauqa
YCTAHARNMBART CPOKK ONA PEArMPOEAHMA W KOPDEKLMK HECOOTESTCTENMA, BRINONHEHNA KOPDDeKTUPYIOLWMX Dei-
CTEMA ANA 0BeCnNeYeHUA MY PeayNETATURHOND CROBBDEMEHHOND BHEIDEHHR.

Utobe 4oGaRMTE UEHHOCTH BO BOEMA NPOBSOEHWA BHYTDEHHWY 3YOMTOR, MOKHD MIYUMTE 0GNACcTH, Ko=
TOpBEIE YOORNETEOPAT TpeboRaHWAM, HO MOMYT NDeOCTABRNATE cOB0R NoTeHUWANEHLIE cNabbe CTOPOHE B
CHCTEME MEHBIMMEHTA KAYECTEA, C OPYro#d CTORCHEL, MOTYT BbiTh ONpeJenzHel BOAMOKHOCTH ONA YNydwe-
HIWA HA OCHORE ONBITA NPeqBYLLWY NPEKTHE BHYTREHHKY SyOHToR, HADMIOJAeMEX B APYTHX NPOLBCCaX W Ha
Opyrax nnowankax. B rakuy chydany, ecnd opraduiauMs BEMICYAeT ATy MHGOopMAaLWo B OTYET Mo aymuTy,
PYEOBOOCTREY NPEQOCTABMNASTCA MHMODMALME ONS NMPUHATHRS DELUEHWA & HE0DXOOHMOCTA HHHUWADOEIHMA
AEACTAEWA N0 YITYULLIEHAK.

07T oprasaauud TpebyeTcA perucTpUpoBEaTh W COXPaHATE ACKYMEHTHROBAMHYID MHMOPMALMIO, Kak
CEUASTENECTED PEANMIALWK NPOrpAMMel 8y¥AMTa W pesynsTatos ayouTa. MNpuiMepsl peaynbTaToR ayouTOR
MOTYT BHMOMATE B ceBA oTueTk o0 ayouTax, CEMOETENsLCTES NPeanpuHATEY KOPPeKUri M KOppeKTHDYIoLMX
AEACTEWA (Hanpunep, oDy4eHWe, aKTYANHIMPOBEHHAA O0KYMEHTUDOBAHHAR MHOPMALWA). PoayNeTaTe BHYy-
TREHHWY AYOQWTOR HEOEXOOMMEl KAk BX00HLIE OaHHEE ONA AHANKIA CO CTOROHE PYKOBOOCTES.

9.3 AHanKa co CTOPOHLI PYKOBROOCTEA
9.3.1 OBwre NonowaHHA

Briciuas pyKOBOICTED ACMEHD aHANKIWMDOEATE YEPEI 3aNNAHWDOBAHHEES MHTEPEAN BPEMEHK CHCTAE-
MYy MEHEMEMEHTA KAYECTRA B LENAX 0GECNEYSHUA 88 NOCTOAHMORN NDUIOOHOCTI, A0EKEATHOCTH, PEAYNETa-
THEHOCTH M COMACOBaHHOCTH CO CTPATENWHECKIMM HANDABNEHWEM ODTAHMIALIWIA.

[MCO 9001:2015]

PoekomeHoaLWM

CMBCT HACTORWEND NyHKTa2 — obecnedyTs yBEpEHHOCTE B TOM, YTO BhICLIES PYKOBOACTED NPOBOOMT
AHANMI CHCTEMBI MEHEONMMENTA Ka4ecTEa. 3Ta OeATeNLHOCTL, KOTORYK BbICLUEE DYHOBOACTEC OOMMHO Bhl-
MNONHATE B YyEAIKE OO CTRATEMMYECKMM HanpasneHkues oprakdsaumin. Mx uens — npoadankivposats Wedgop-
MALKKY O DYHELMOHAPOBIHHE CUCTEMEl MEHBIEMEHNTA KaYeCTBa ANA Toro, Y4Tobk oNpegenuTE ABNASTCA MW
oHa:

a) NoOXofALER — COOTEETCTBEYET MM OHA CEOBMY HAIHAMSHAN,

b) anekpaTHOR — QOCTATOMHA MK OHa;

C} PEIYNETATHEHGR — NO-NPEXHEMY N 0H3 QOCTWIAET HAMEYEHHBIX PEAYNETATOR,

AHAMNKI CO CTOPOHE PYHKOBOACTEA ACMTEEH NPOBCOMTECA Yeped JaNMNaAHKWPOBAHHEE WHTEPEaNsE BpaMe-
HI; 3TO MOEET BblTh EXEOHEEHO, EMEHELSNEHD, EEMECAYHO, EXEKBADTANEHO, PA3 B NONMOGA WK EXeronHo.
HekoTopkie BMObl GBATENSHOCTA AHANKIA CO CTOROHE! PYKOBOOCTES MOTYT BRINOMNHATLCA HA PAANHYHLIX YpOB-
HAX OPFAHAIALMKH, NPM YCROBKMK, YTO PEYNLTATEl AOCTYNHE BeICEMY pykopogcTey. He tpebyeTca, yTobk
BCE BXOOMBIE JaHHLIE aHANWAA CO CTOPOHLl PYRODBOOCTES PACCMATPHBEANWCE 38 O0WH Pad, BMECTO ATOM oMW
MOTYT YHMTRIBETLCA B NOCNEOYIOWEM aHANNI8 o0 CTOPOHE! DYKOBOACTES, OPraHM3IaUMA JOMeHE ONpedeniTe,
rak oHa Byger ofecneyweaTs axnonHedre acex Tpedosanni MCO 8001 k avannay co cTOpOMEl PYKOBOOCTES.
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Opradiaayna MOXeT BuNONHATE AHANK3 CO CTOPOHE DYKOBOACTES KAK OTORNBHO, TAK W B KOMEMHALMMW COOT=
BETCTEYIOWMY MEpPonpUATHA (HanpuMep, CORSLLAHKMA, OTYeTh ).

Bpama NpopegeH A aHannaa co CTOpOoHsl DYKOBOOCTEA MONET GhlTh JANNAHWPOBAHG OOHOBDEMEHHD C
OPYTHMKY BHOSEMIA OEN0B0R JeATENEHOCTH (HANPUMEPD, CTRPATEMMYECKOE NNaqupoEaHMe, GUIHeCc-NNaHMpoBa-
HHE, BMEroiHLe BCTpEYd, pabodyne cOBRLAHKA, OPYTHE CTAHAAPTHLIE AHANKIE CUCTEMbl MEHEIHMEHTE) ONA
AobaBENeHKA LEHHOCTIA W MCKMIOYS8HWA MAMMLLHWY MHOMOYMCNE HHBIX BCTPEY . Hanpumep, TYPUCTUYECKOR argHT-
CTEO PEWAET NPOBOOHTE aHANKMI CO CTOPOHE PYKOBOOCTEA 33 O8HE 00 LWECTUMECAYHOND CTPaTEMNMYECKoro co-
BRLUAHKA, YTODE! NONYUMTE BCE BXOAHKE AAHHLIE, HE0SXoOMMEIE ANA MNIHKPOBAHKA SI0OMETa, W YEeOMTRCA,
4TO LEnK B 0BNacTy Ka4ecTla COOTRETCTEVIOT CTPATErMYECKOMY HanpaBnaH|io areHTCTES.

9.3.2 BxogHele gaHHisIe aHanKia co CTOPOHL]I PYHOBOOCTEA

AHANWA CO CTOPOMbE PYKOBOOCTEA OOMEEH NMAHWDOBATECA M BHNMOYATE B cebA paccMOTpaEHWE:
a) cTaTyca OeRCTEMIR NO peaynkTATAM NE80BEAYIME AHANKI0R CO CTOPOML DYEOROOCTRA,
b} MIMEHEHHA BO BHELWHWX K BHYTPEHHKX (DAKTOPaX, KACAKLLMACA CHOTEMB! MEHBIKMEHTS Ka4eCTES,
c) mHdiopMaL M 0 peaynsTaTax GEATENBHOCTIA W DEIYNETATURHOCT CHCTEME MEHEIMMENTA KaYaCTRA,
BEMKOYAA TEHOEHL MW, OTHOCALMECH!
1) K YOOBNETEODEHHOCTH NOTREDUTENSA W OTILIBAM OT COOTERETCTEYIOWMY JAMHTEDECOBAHMbIX CTO-
poH,
2) CTeENeHM QOCTUHEHWA UENen B 0BNnacTi KadecTea,
3) nokasaTenAmM NPOoUBCCOB WM COOTBETCTREMIO NPOOYKLMK 1 VCIYT,
4] HECOOTEETCTEMRM W KODDEKTURYIOLLML OeRCTEMAM,
5) pE3YNETATAM MOHUTODMHIA M MAMEDEHMA,
6) peayneratam ayauToR,
T) peayneTatam QeATENEHOCTH BHEWHNX NOCTARWWKOE,
d) AOCTATOUHOCTH DECYDCOR;
&) peayNeTATHEHOCTH OERCTEBME, NPEANPUHATEIX B OTHOLWEHHK DHUCKOB W BOAMORHOCTEN (cM. 6.1);
) BOIMOMHOCTAM ONA YIYYLIEHMA.

[MCO 9001:2015]

PekomergauMm
CMEICN HACTOALLErD NYHETAE — o0acneduTe HANWYKE BXONHEE JaHHB, HEODXOOMMBIY ORraHU3aUMA oNa
OLUEHKW PeayneTATOR OSATENEHOCTH M DEIYNETATUBHOCTH CHCTEMEl MEHEIHMEHTA KAYECTRa.
BxoOHme OaHHble adanuia co CTOpOMEl PYKOBOOCTEA CBA3IAHEI C TReDOBaHWAMK OpYIWX pazfencs
MCO 9001, munmpdan aHanya M oueHky dadEs (oM. MO0 90012015, nyskr 9.1.3). BxogHse JadHeE QOomsHb
HMCNONLA0BATECA GNA CNPEAENEHWA TEHIEHLKA ¢ UENLKD NPHHATHA DEWLEHHUA K BRINCNHEHHA JEACTEUHA, OTHO-
CALWXCA K CHCTAME MEHEOHMEHTA KauecTea. B cooTeaTcTEMA ¢ MCO 9001: 2015 [nyHeT 9.3.2, nepadncneHHa
a)—ifl]. cneqyseke BXOOHEIE OaHHBIE AHANKIA CO CTOPOHE DYKOBOOCTEA AOMEHEl DRTE DACCMOTDEHbLL
a) cTaTyc OeRCTEMA NO NPeOUIBCTEYIOLMM aHanHaaM co CTODOHE DYKOROOCTEE)
b} HIMEHEHWA BO BHELHME # BHYTRPEHHWYK dakTopax (cw. MCO 90012013, myHxT 4.1);
c) MHdOpMaLMA O PEYNETATAX JEATENEHOCTH M DeIYNETATHEHOCTH CUCTEMBl MEHEEMEHTA KAYECTEA!
1) yooRNETEOPEHHOCTE NOTPEEMTENEA M OTARIBR COOTBETCTEVIOL|WY IAMHTEDRCOBAHMLIX CTOPOH (CM.
MCO 9001:2015, nyder 9.1.2) 1 0bpaTHaA CEA3E OT ODYIWX COOTBETCTEVIOWWE JaMHTEpECcOBaAHHLIX CTOPOH
(ca. MICO 9001:2015, nyHeT 4.2},
2) cTengHe AOCTHHEHHA yenel 8 obnacTk kavectea (cm. MCO S001:2015, nyHkr 6.2),
3) pesyNbTaTel J8ATENBHOCTA NPOUEBCCOE W COOTBETCTEWE NPOOYELMK K yonyr (oM. WMCO 8001:20135,
MyHKTE 4.4 1 8.6),
4 HECOOTEETCTEMA M KOppeKTHpYyIoWwKre geicTera (oxm. MICO 90012015, nyuxt 10.2),
5) peayneTaTe MOHMTORMHE W MamepeHra (ca. MCO 2001:2015, nyukr 9.1.1),
G) peIYNETATE aYOWTOR, BUMOYAR, NPM HEOGNOOWMMOCTW, DEIYNETATE BHYTREHHWX ayOuToe (CM.
HMCO 9001:2015, nyukt 9.2}, ayoutos noTpebnTenel, peryNMpyiowHain Cpraqasmi, opraqasmn no cepTudvea-
LM,
7 pEayNETaTH JSATENBHOCTH BHELWHWK NocTaswkens (oM. MO0 9001 : 2015, myHeT 8.4);
d) QocTaTouHOCTE pECYpcoa (oM. MCO 9001: 2015, mywkT 7.1);
&) peaynNsETATMEHOCTE NPEANpUHATEN OSACTEMA B OTHOWEHKA PUCKOB W BOIMOWHOCTER (CM.
HCO 2001: 2015, nyHeT 6.1);
) BOIMOHHOCTH ANA ynyyweHna (oM. MCO 90012015 myser 10.1).
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CDprasvaagka MOMET BENKNYaTE QOTNCMHATENLHBIE ACNEKTs B AHAMNKI OO CTOROHE PYROBOACTES (TaKWe
K3k BREOEHWE HOBOH NPogyKLMK, GWHAHCOBLIE PEIYNETATE, HOBLIE GHIHEC-BOIMOMHOCTH MMM COOTBETCTEY-
DLYYI0 WHEOPMALARE O NPOBNEMaX WNW BOIMOKHOCTAX DBIHER, [OE KCNONBAYETCR NPOOYKLAA WINK NpeaocTan-
NAKTCA YCnyri) Ana Tone, 4Tobs oNpegenyTe, GOCTMIAET NM OPradMIaunna HAMEYEHHEX Pe3YNLTaToR W GyneT
nA oHa cnocofHa ACCTHrATE MX B JansHERLWEM. AHANKI CO CTOPOHE PYKOBOGCTED MOWHD TAKKE PACILHDHTE
ana oxsara TpebosaHui wa gpyrux paigenos WCO 9001 onA MOHWTODMHNE W aHaN9aa debopsaLME (Takx
kak MCO 9001:2015, nyHkTe 4.1 w 4.2).

Mpusmep — Menedwep HelBonsWoso CMPOUMENsHO20 MPednpURMUA MONSM PACCMAMPLEaINs MOS0 S80-
APOCos, OMHOCALLUXCH K AHAMTU3Y CO CMOpoHsLl pyroscdcmed, 80 epeMA exeddesHisx cogewaruld c paSom-
Hukamyu u nodpaduukamyu Ha mecme. On uMoxem Cagambs UNODMALUK [0 UIMEHEMUAM, MAKUM KAK HOShIE
mpefosaHUA JaKaIvuka Uil owudaeMsie MOCMasky, a MAarkke Mo Markod MomyYeHKol UHopMaliLy, kak ydoea-
ASMeopesHocTs Nompedumensd, npodeusenue pabom, Modsie 03HUKWLIUEe MPOENEMEI U KKk OHL LX Pazpella-
O, Bce U usmerom Heclxodusee obopydoaanue U 3anacel.

9.3.3 BuiXxogHkI® JaHHLIE aHAMNKW3A CO CTOPOHLI PYKOBOOCTBA

BeixoOHke OaHMHEIE aHanKMaa co CTOPOHEl PYKOBOOCTES OOMDKHEl BEMOMATE B CEDA PRLUEHHA W O8d-
CTBWA, OTHOCALWECA!

a) K BOAMOMHOCTAM ONA YTyYIEH0A;

b)) nioBkiM HEODXOOMMEIM HAMEHEHMAM CHCTEML MEHEIMMEHTA KAUSCTRA,

C} NoTpebHOCTH B pEecypcasx.

OpradMaayina OomKHa PEMMCTPMDOBATE W COXPaHATE OOKYMEHTHROBAHMYID MHAODMaLWKD KaK CRMOe-
TENLCTRO PEAYNETATOR AHANWI0E CO CTOROHE! DYEOBOACTEA.

[ACO 8001:2015]

PokoMeHoawMm

CMBICT HACTOALLETD NYHKTa — B 0DECNeYeHHM YBEDEHHOCTH B TOM, Y4TO aHanWa o CTOpOHBL pyKOBO-
CTEA NOIBCNAST NONYYWTE BRIXOAHBIE JAHHEE M MHRCROPMAaLMI0 O PEIYNETATAY OBATENLHOCTH W DEIYNETATHE-
HOCTH CHCTEMEl MEHEKMEHTA KA%SCTRA, 8 TAKKEe O MobbIX pelleHHAx W He0bXoONMbE OERCTBKMAX.

BhiXoOHbIE GaHHEIE AHANK3A CO-CTOROHE DYHOBDOCTES QONMHE BEAKMATE B CBEA DELLEHWA M OBACTEWA
B OTHOLWESHAKM BOAMOKHOCTER ANA ynydweHaa (oM. MICO 8001:2015, nyser 10.1), Hecbxod MM HIMEHEHWA B
CHCTEME MEHEOMMeHTa kawecTea (oM. MO0 90012015, nyHkT 6.3) 1 TpebyeMiex QONONHUTENEHBIX PECYDCOR
few. GO 3001:2015, nyHeT 7.1). CTatyc QEACTEMA, cnpedeneHdHdsiA B X008 aHanKaa o cTOpOMbl pyKoBOO-
CTBa, O0Mmeed GHTE BENIOYEH KaK BXOOHBIE JaHHBIE ONA CNEgyIoWero aMandaa co CTOpOoHE PYKOBOOCTEA.
MOHMTOPWMHE MOMET NOMOYE B OBECNEYSHWK TOTD, YTO A8RCTEMA NPeanpYHAMAINTCA Ha NOCTOAHHONA OCHOBE.

Cipradmaayma JoroeHa perMcTpUMpoBaTe M COXPaHATE OOKYMEHTHPOBIHHYIO MHOOPMALMWI0 KAk CEMOe-
TENLCTRD PEIYNETATOR AHAMNKED OO CTOPOHL DYKOBOACTESR. MNMpMMEDLl DOKYMEHTUROBAHHOH MHOPMALNH MO-
ryT BEMICOYATE B CEGA NPEISHTALMW, NPOTOKONb CORBELLAMNA M OTYETh .

10 ¥nyvwenne

10.1 OdwKe nonoseHMA

OpraHyaayna JomeHa oNpenenaTe W BRBUDaTE BOAMOEHOCTH 0NA YIYHWEeHHA W OCYIUeCTRNATE Heob-
XOOWMEIE O2ACTEMA ANA BRNONHeHWA TpeSosadi noTpebrTenei i NoBLIWEHWA WX YOORMET RO PEHHOCTIA.

3TO QOMMHD BUTIOYATR!

a) yMy4LleHHe NpogyKLMA 1 YCNyT B LENAX BLINonHeHya Tpebosaqui, a Take ydeTa Byoywus notpas-
HOCTENR W OEMOaHHA;

b) koppeKUMD, NPEIOTERALLEHNE MNH CHHMEHMHE BNWAHKA HEXENaTeNkHbLIX BOANSHCTRMIA,

C) YNYULLBHWE PEIYNETATOR OeATENEHOCTA M PEXYNETATHRHOCTH CHCTEMEI MEHBANMEHTS KaYecTRa.

Mpumeavaxua — MpuMeEpss YIYHWEHEA MOYT BEMHHETE KOPPEELMI, KOPPEXTHDYOWSE GeRCTEME, NOCTORH-
HOE YNYHIWEHNE, NDOPREHOE MIMEHEHNE, MHHOBALWH W PEOPTEHHISLNID.

[MCO 9001:2015]
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PekomMeHOauMK

CMEICN HACTOALEND NYHKTA — 00ECNeYUTE YEEDEHHOCTE B TOM, YTO DPraHMaauua ONPeSenaeT BoaMoH-
HOCTA AMA YNyHILEHAA, 8 TAKKe NNaHHPYeT | QaKTWHeckd BHEdPRET ASHCTEWA ANA AOCTHMEHUA HAMEYE HHEX
PEIyNETATOR M NOBRLUEHMA YIORNETEODEHHOCTH NoTpednTened. YNydiwesua MOoryT NOMOUYs OPraHdyaayue g
BEMONHEHAN TRE0oBaHWA 1 OHKWIaHWA NOTREGMTENER YEPED YIYHILEHKE NPOOYELMA W YCIYT, KOPDEHLUMED MW
NpedynpesneHie HEXenaTensHb BNAAHWA, W yNyYlleHue peaynsTATOR QeATEMEHOCTA i DEIYNETATHEHOCTH
CHMCTEMEl MEHETEMEHTE KAYeCcTRa.

CylyecTayioT PAanNMYHBEIE METOOR NDOBEOEHHA YNYULLEHMA, TAKWE KaK:

a) NPUHATHE OERCTEWA NO MCKMIOYEHMI0 NOBTOPHOTD BOAHMKHOBEHWA HECOOTRETCTEMIA;

b} nocToAMHAA OEATENBEHOCTE MO YIYYLLE MWD HeBoNELUMMK WARAMK, BLNCNHASMAA B DAMKIX CYLLE-
CTEYIOWWY NDoUSCCOR, NPOOYHLNHE W YCNyT,

C) NPOEKTEl, KOTOPEIE MOMYT NPWBECTH K SHAYMTEMEHEIM MIMEHEHWAM B CYLUESCTEYIMLMY NDOLECCaX, BHe-
ApEHHE HOBRLIX NPOUSCCOR, NPOOYELMA MNKM YOOy, WK BHEQDEHME HOBLIX DeBOOLUNOHHED TEXHOMOTHA MMM
HHHOBEILMA,

TpeboBanua B OTHOLUEHMK KOPPEKTHPYIOWKE gelcTadit (cm. WCO 9001:20135, nyukr 10.2) nomorasoT
ONpEgenyTe W YCTPAHWTE NEHUYKHE HECOOTEETCTEHR, NPEOYNPELNTE WX NOBTODEHHE.

MNocroAmuoe ynydwedue (M, MCO 90012015, nyser 10.3) gomeHo NpOBOOWMTRCE ONA NOBRLUSHKA [a-
aYNETATOR OSATENEMOCTH M ANA BHEODEHWA COMAaCcOBAHHEY PRLIEHMR, HANDARNEHHLIX HA OOCTUMEHHAE No-
NOEHTENEHEX NDEHMYLWECTE.

OEACTEBMA NO YIYYLWEHMI0 MOMYT OTHOCHTRCA K NPOOYELMK 1A YCNYTam Tak Me, Kak 4 K CHCTEME MaHel-
HMEHTA KAYeCTEa.

Mpumep — Apxumexmyproe GrOpo AEpUOGUYECKU GHATUILPYEm ApOUece NPOSKMUPOSaHURA I 83aUMo-
delicmeus Mexdy NpoeKMUpPOBLUKAMY I COMBSMCMEyOWUMY IJAUHMepEcoeaN bIMU CITTOPOHaML, HarpuMeg,
IAKATHUKAMU, MECTIHEIMU BRACITIAMU U EHELLUNLIMY IKCRepmany. 3o MOXem OCYILecTENAMbCH Ha exeHe0aTh-
Hbilx cogelanuRx ¢ obcyxdenuem moeo, 4mo cdenano 3a Hedento, MFOGLIX BOINUKILUX BONPOCOE U COCMORNLRA
npoexma, dnr moao Yymobsl onpedenums E03MMKHOCTIL dITH JIyYIHeHUA patormb.

10.2 HacooTEeTCTEHMA W KOPPeKTHRYOLWWE A8ACTEMA

10.2.1 MNpu NOKBNEHMM HECDOTEETCTBWA, B TOM YHCNE CEBAIAHHEIX C NPETEHIMAMM, OPraHMIaLyWa Qo=
Ha:
a) peardpoBaTh Ha OAHHOE HECOOTRETCTEME N HACKOMNEKD MPHMEHAMOD!
1) npeanpUHKMMaTE OEACTEMA N0 YNPARNEHWIO M KOPPEELMW BRIABNEHHOMD HECOOTBETCTRMA,
2) npennprHMMaTE OeACTEMA B OTHOWEHMW NOCMEOCTEMA JaHHOM HECOOTRETCTEMA
b) oU@HWBaTE HEOBNOOWMOCTE OBACTBIRA NOD YCTPAHEHWIO NPHYHH 08HHOTO HECOOTRATCTEMA C TEM, 4TO-
Bl MadewaTs ero NoBTOPHOD NOARNEHKA WK NOABRNEHMA B ODYIOM MECTE NOCPeaCTBoM:
1} aHanMaa HecooOTBETCTEMA,
2) onpenensHia NEHYHH, BR3EaRILIKE NOABNEHWE HECOOTBETCTREMA,
3) onpegeneMMA HANWMYMA AHANOMHYHOID HEeCOOTRETCTEMA MMM BOIMOWHOCTH 8rg BOIHHKHOBEHWA
roe-nuGo ewe;
C) BRINOMHATE B HEOEX0OMMbIE QEHCTBMA,
d) NnpoaHanManpoBaTeE Pe3yNETATHEHOCTE KaXO0ro NPeanpHHATOND KOpPekTHDYIOWErD qeicTema;
@) aKTYanuanpoeaTs NPpW HEOSKOQWMOCTH PUCKH W BOIMOKHOCTI, ONPEOENEHHLIE B XOOE nnaHnpoaa-
HIAA;
) BHOCHTE NPW HEOBXOOMMOCTH HIMEHEHWA B CUCTEMY MEHETHMEHTa KayacTea.
KoppekTUpyiollWe O8RCTEMA QOMHHb COOTEETCTROESTE NOCNEICTEMAM BRIABMNEHHEIE HECOOTRETCTEMHA.

[MCO 9001:2015]

PekomeHgauMm

CMBICN HACTOALYEND NYHKTA — OBRCNEYHTE YEEPEHHOCTE B TOM, UTO OPraHU3aLWa YNPARNAET HecOooT-
BETCTEMAMK, 4 TANKE BHEODAST KOPDEKTUPYIOWWE QEACTENA, NDM HEoDXOOMMOCTIA.

Korna BoaHuEaoT HeCOOTERTCTRMA [EKNNYAA TE, KOTODLIE CEAZAHE C NPETEHIWAMN, C MOEHTHOMUHMED-
BaHHLIMKA HECOOTBETCTEYIOWMMA padynkTatamu (oM. MCO $001:2015, nyukr 8.7} npoGnemsl, CBAIAHHLIE C
BRLUHMMN MOCTARMMKAMM MNK ODYTHMM COOTEETCTEYIOLMMK 33AMHTEPECOBIAHHEIMM CTOPOHAMM, KOTOPRIE CBA-
3aHL ¢ PEIVNLETATAMA AYOUTOR, MMM BNWAHKA OT HE3IANNAHWPORAHHEY HIMEHEHWR], Opradraauna OomeHa
NEEonNPUHATE DEACTEMA N0 PACCNEA0RAHKED TOTS, YTO NOWNS HeNPABUNEHD, W KODPEKTURORKE, SCMNK ATO BO3-
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MOKHO, W OQNA WCKNIoYeHWA nogobuex npobnen B Byoywes. Opraduaauna OOnNMHa CTPEMUTECA YCTPaHHTE
MNEAYHHEL 1 NOCTEOCTEMA BAMAHKMA NPoGnen, KOTOPRE MOrYT MMETh OTRMUSTENEHOE BOIOeACTEME HA 8.

a) peaynsTaTs,

b) npooykumio, yonyrv, NPoUecckl MM CUCTEMY MEHETHMEHTA KAYECTEA;

C] ¥OORNETRODEHHOCTE NoTRebnTenen.

MoTeHuMansHBIE WCTOMHMEW HECOOTEETCTEMEA W THMNM HECODTEETCTEMA BKNIOYAIOT B cR0R, MO HE OrpaMHM-
YMBAIOTCA:

= HatNKOeHWA BHYTREHHHX M BHELWHWY 3yauToR (oM. OO 90012015, nyHkt 9.27;

= PEIYNETATE MOHWTODWHIE W H3IMEDEHMA (HANDMMED, KOMTPONE, Ae(EerTE NPOOYKLMW MM YCnyr)

= HECOOTRETCTEVIOWME paayneTaTel (cm. MO0 90012015, nywsT 8.7);

- NPETEHIHK OT NoTpebUTENeH,

= HECOOTEETCTEME JAKOHOOATENEHEIM M HODMATHEHLIM NDAE0ELM TpeDoEaHMAM;

= NpoBnemMe: C BHeWHUMK NOCTABLWKAMK (HANDUMED, CROEADEMEHHAA NOCTABKA, BXOOHOM KOHTDONL ],

- BhiAANeHHbE PaGoTHUEOM NpobnemMbl (HANPKHMEep. C NOMOLWEBID ALMKOE ONA NPELnoHeHIAR);

= HADNKOeHWA HAYANEHMKA MITKM OTEETCTREHHOMD NHUUE, MMM KOHTPONepa NPoUecca;

= DEKNAMALWK NO FADAHTHA.

COpradnaagna JormeHa NpeqnpuHUMaTe JeCTBUA NO YNPaENeHHIo WNH KOPPekuHK NOGors HecooTReT-
CTEMA. ITO MOKET ObiTe JOCTHIHYTO COEDMUBAHUEM NPOBNeMsl NOKa NPOOONKaeTCeA paccnegosanne. Hanpu-
MED, ODraHM3aLMK MORET NoTRefoBaTECA CERAIATRCA C NOTPEOUTENAMK MITH BHEWHWMHA NOCTARLLMKAMA, YTo0-
Bl COOBWMTE MM O HECOOTRETCTEMM W NDEJOCTARMTE WHMDOPMALMIO O NOTEHLWANBHOM HMA CYLLECTBYHLLEM
BIMAHHUA HA NDOKABENBHHY KD NDOOYELAK MK NDESOCTARNSHHYK YCIYTY.

Mpy oueHKke HeobXOOKMEIX O8ACTEMA B OTHOWEHKH HECOOTEETCTEHA OPraHM3aLMA MOKET CHWTATE, 4TO
BOIMOMHE CNYYaKN, KOrOE NpWYMHE HECOOTBETCTEAA HE MOMET BbiTe yCTpaHeHa, CNEOOBATENLHD, OpraMMaa-
UWA OOMEHE PACCMOTDETE BOAMOMHOCTE BRIMONHEHWA OeRcTEMA, YTobk OuTE B COCTOAHWKW OCHAPYEMTE W
MHHHMHINPO8ATE BOINSACTEMA TAKOMD HECOOTBETCTEMA, SCMK 3T NPOMICHIET CHOBA.

COpradnaalua Oo/oeHa PacCMaTpMBaTE W AHANMAMDPORATE HECOOTEETCTAME ONA ONPEneneHina Bro NpuM=
YiHHE W TOMND, CYLWeCTEYET NW OHO rae-nHbo ewpe, MOKET N OHO NOBTOPHTECA MM BOIHWKHYTE B OpYIOM Npo-
LecCe WMNK YacTH opradkaauuin. Oprasaag9a GonsHa onpedendTes obsem DefcTRKA, KoTopBIe HEoSXooua0
NPeonpMHATE, OCHOBRBAACE HA NOTEHUNANEHOM BINMAHKK HECOOTRETCTEMA. OpraMyaauwa OoMmKHa BHegpATE
nobbie HEOGXOOMMEIE OEACTBHA, OCHOBAHHBIE HA ITOM aHanuaIe. 370 MOMET DblTe AOCTHIHYTO © MOMOLL LD
PAINMYHBEIX METOOOB, HAIBAMHEIX OANEE, HO HE OFPAHWYMBARCE MMM SHANWI KODHEERD MW WH, DAIDELLIEHNE
npofnem METOROM BOCEME JUcyunnuHs (8Ds), metog «5 nosemy?», aHanwa BHLOR W NOCNeqCTEMA OTKa3Ioe
(FMEA) vn guarpasisis NpWSWHHO-CReCcTREHHEIX CRAIEN.

CipraMnaaiiia OomeHa asHanqIMpoBsaTs peaynsTaTUEHOCTE Kawaoro KOppeKTHRYIoLWero OeRcTEMA No-
CpeOcTBOM NOOTESDEOEHHA (HA OCHORE CBMOETENECTE) TOMD, YTO A8HCTEME BLIN0 DEANUI0EAHD WK BLINCNHE-
HA KOPPEKUWA, W B DE3YNETATE OTCYTCTEYIOT NOBTORHBIE HECOOTBETCTEMA. 3TO MOKET BTk QOCTMIHYTO MyTEM
HabMoOeHWA peayNETaToR NPOUWSCCOE MMM aHanMaa QosyMeHTUpoEaHuol nHdopmaumd. 0na obecnederua
YEEDEHHOCTH B TOM, YTO PeIyNeTATHEHOE BHEJDEHHWE MOMET BhTe NOOTEepHOEHD, MOMeT NOTpeSoBaTRCA
BPEMA ONA BRMEONHEHKR HeoDXoOWMBx OeRCTEHA, NPEKOE YemM NPOB0AMTE WX aHanka. 310 Gyner BapsMpo=
BATLCA B JABMCHUMOCTH OT CIOMHOCTH M NOTPEOHOCTH B pecypcax (HanpuMmep, 3axynka nNpoMIeogcT BeHHon
oBopyooBaAHMA ], HEoBXOOWMEX 0NA BRINONHEHWA JERCTBAR N0 YCTRaAHEHKI0 HECOOTRETCTRMA,

COipradnaalma OomeHa ONpEnenidTe, HE MOKET N BO3OEACTEIE NPEONpUHATOND KODPEKTHDYIOLIETD MEi-
CTEMA B OgHOM ODNacTH cTaTk NPMYMHOR HEBNaronNpUATHOMN BO3gERCTEMA B OpyToH 0bNacTy opraHdyIanmnm, 1
CNNAaHKUpOBAaTE MobkEe HeoBXoOMMEE OEACTBHA N0 CMAMYEHKD A0 BHeOpedWa. [Tocne aHaniaa KoppexkTHpYy-
IOLMX O8HCTEMA OpradMIauma QONMHa pacCMOTPETE CYLBCTEYET MM PUCK WM BOAMOMHOCTH, KOTOPRIE paHes
HE DeNW CNPEOaneHe, WNK OeINK N JeACTEMA B OTHOWEHWA DUCKOBR M BOAMOMHOCTER YYTEHLl B X008 nna-
HupoaamuA (o, MCD 90012015, nymer 6.1). MNMpr HeobXO0OWMOCTH B NNAHWDORAHKWE QONHHE GRiTh BHECEHE
HIMEHEHMA.

Mpyt BRINONHEHMKW JSACTEMA MO AHANMIY NDWUMHE HECOOTRETCTEMA OPraqyIanmMa OoMHa TaKe pac-
CMOTPETE BONPOC O HEODKOOMMOCTH HIMEHEHWA B NDOUSCCAX B DAMKEAX CHCTEME! MEHEIMMENTA KAYSCTRES,

MNpumep — Bnadensy cmpoumensHoas npednpuamus npoacdum cosewaue ¢ MeHedNepoM yYacmea u
obcyxdaem, novyemy He cobnodasmcn spaghus peanuzanuy NPOSKMA, U novYesMy G610 MPUHAMD DelerUe 13-
MEHUIME YUCHO desped.

Menedwep obuRCHASM, YMO UCXOOHLID NMad 30aHUA HE FHYUMLIEAT HOSLIE HODMAMUEHEE mpefoaanLs,
CIMMOCHLUUECH K MUNUMANEHOD [WUPUNE HApyRHElx deeped u Mo 3mo GLUT0 JaMEYEHO MOMEKD MNOCAE noce-
LWEHURA MACWATKY CMPoUMensHLIM UHenermopor. Menedwep e npednpUMAN Mepsl N0 NPOEERKE U3MEPeHUL
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Ecex Hapywubx desped neped npodonwenues pabom U UIMEHEHUEM 3axaza Ha deepu. Brnadeney u Menedxep
ApUHLMENIT DEWEHUE HeMedTeNHE NpOaHANUIUPOEamE UAMENEHUR B0 BCEX COOMESTICIMEY LUK FaKoH0da-
MensHEIX MPeSosanusax U APOEepUE B08 ELITONMNENHEIE PABOMBl U MAAHE! BUE HE HAYaMsLIx padom, Yymobs
yhedumesca, wmo nodobHsLe NPoBReMsl He MoOREAMcHE eHoes. WU yomarnaenuearom apaghux dna Gonee pezy-
MAPHOS0 ANAMUZE HOPMAMUB0E U EXTFONEHUR MAK020 aHanu3a & obbiNHEIT NpoUece & By dyuiesm Jo Havama Hoeo-

S0 NprENma.

10.2.2 Opradnaayma QoMKHa pericTpHpoeats  COXPaHATE QOKYMEHTHRORIHHYH MHDODMALWK Kak
CAWOETENBECTEO!

a) ¥apaKTepa BulARMEHHbX HECOOTRETCTEWA M NOCNESYIOWWMX NPEINpUHATRIX ASRCTEMA,

b) peIyNLETaTOR BOEX KODDEETHRYIOLWMWE ReACTEMA.

[MCO 9001:2015]

PekoMeHOaLMK

CMBICN HACTORLWEMD NyHETa — ODECNEYMTE YEEPEHHOCTE B TOM, Y4TO OPraHM3aLWa PericTPUDYeT | co-
XPAHAET JOKYMEHTHDORAMHYIO MHQOopMaLMo 0NA NPegocTaRNeHNA CEMOETENLCTE TOMD, YTO KOPPeKLMA MM
KODDEKTUpYIOWEs DeRCTEHE GlnNM ZARepLUeHS, K3K 3annNaHupoBaHo.

OpranM3alMa on¥Ha PErMcTpUMpORaTE M COXPAHATE QOKYMEHTHROBAHHYIO MHDODMALMIO OMA JEMOH-
CTRALMK TOM, KAKWE KOPPEeELMA WMNM KODPEKTURYIOWME OeAcTEMA Beind NpEeQnpUHATEl, BEMKOYaA DETanu,
CEAIAHHBIE © HECOOTRETCTRMEM (HANDUMED, OTYET O HECOOTRETCTEMH, CEDBEIHOCTE HECOOTEBETCTBMA, AHANKE
KODHERELX NPHYMH, I3MNaHKPOBAHHAA KOPPEKLMA M KOPPERTUDVIOWEE DeRCTEME ), NPUMEDE BENDYa0T B cedn
oMl EODPEKTADY DWW JeACTEMA MK Ga3kl DaHHbIX.

OpraHMaaU«A QONHHa TAKKE PErMcTpUPoRATE M COXDAHATE QOKYMEHTHUDOBAHHYID HHBODMALMID B OTHO-
LWeHMH pesynLTaTOE MoSoro NPeqnpyMHATOND KOPPeKTHRYIOLWETrD gefcTEnA. Ciona MOMHD OTHECTHA CEMOETE k-
CTED, ASMOHCTDHDYIOWES NeRCTRMA, Takue Kak coop DaHHBIX, MCNBITAHWA, OTYETE, MAMBHEHWA, COENAHHLIE B
O0KYMEHTHPOEAHHOR HHDODMAaULKMK, DEIYNeTaTkl JERTENBHOCTH W PEIYNETATHEHOCTE CHCTEMbI MEHEIHMEHTA
KaYyecTea.

10.2 NocToAHHOE YAYYLLEGHWE

CpraHWaaLMa JOMHHS NOCTOAHHO YIYHWAaTE NPUIOHOCTE, A0eKBATHOCTE W DEXYNETATHEHOCTE CHCTE-
Mil MEHEOHMEHTA KaYecTRA.

Opra’aauMa JoM#Ha paccMaTpHeEaTs PeIyNsETaTel SHAMNKIE M OLUEHEM, BXOOHBIE JaHHMEE aHanqaa
CO CTOPOHE! PYHOBDOCTEA, YTO6L ONPETENNTE, MMEOTCA MK NOTPREGHOCTI MNK BOAMOEHOCTH, TpadyiolwMe
PACCMOTPEHHA B KAYSCTREE MED NO NOCTOAHHOMY YIYYLLIEHWK.

[MCO 9001:2015)

PakomeHgauMm

CMEICN HACTOALEND NYHKTa — O0ECcneYdTE YESDEHHOCTE B TOM, YTO OPraHH3anMa NocToOAHHS YIydwasT
NEMrOOHOCTE, A08KBATHOCTE M DEYNETATHRHOCTE B8 CHCTEME MEHEIMMEHTA KEYECTRA.

MocToAHHoE YNYYLIEHKME MOMET BIMICYaTE B ceda QefcTEMA NO NOBEILWEHWIO COMaCcOBaAHHOCTH BRiXO-
HEIX SaHHLIX, NPOOYKLMK W YCIYT C UENEKD NOBLILEHKA YPOBHA COOTEETCTENA BRIXOMHELIY JaHHEX, Yy ULLIEHAK
BOAMOMHOCTEA NPOUSCCOR M CHICHEHKIO OTEKNOHEHWA NpoUecca. 3TO BeINCMHABTCA ONA TOM, YTobk yNyYlwLaTe
peayneETaTkl JeATeNEHOCT OPraHM3aUMie M NOBRLLATE BRFCOY AnA &g noTpefuTensi ¥ 3avHTepecoBaHHEBIX
CTOROM.

OprasM3aUmMa A0MEHa PacCMaTpDHMBATE PEXYNETATE aHan4sa W oueHd (caa. MICO 90012015, nyukr 9.1.3)
W aHanWaa oo CTopoMLl pykoeogeTea (oM. MO0 90012015, nyskT 9.3) Ana cnpenensdka Tor, Heohxo Ml
N ASRCTEMA M0 NOCTOAHHOMY YIyYLWeHHIo. Opradn3auna AoNHa paccMaTpHBEaTs Takwe JeRcTEMA, HEoGxo-
OMMbIE ANA YIYYULSHWA NPUrOQHOCTI, ANEKBATHOCTA M DEIYNBETATMEHOCTH CHCTEME MEHEIDHMENTA KaYecTea.

CylyecTayaT HECKOMNBKD METOOONOMHA M MHCTRYMEHTOR, KOTOPEIE ODIAHMIALIMWA MOKET PACCMOTPETE ONA
BINONHEHNA JEACTEMA N0 NOCTOAHHOMY YMy<weaHdio (Kaigaed). TpuMeps!l MOTYT BHNKYaTe B cebA, HO He
orpadMuMeaTtecA atum: lecTs Curma, Bepednvece NpoOMIBOOCTRED, MyYIWINE NPAKTHEW M WCHONBEIOBAHME MO-
O8MNEH CaMOOLLEHKH.
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Mpunoxerke A (cnpaBovHos)

PaarAcHEHWE HOBOR CTOYKTYDEI, TERMHHONOTHN 1 NOHATHA
[WCO 2001:2015]

PokomMeHOaLWaM

Mpuvnoxerne A coqepsMT WHHODMaLMIG, DaTRAGCHAKILLIYH HEKOTORLE HOBLIE NOMNOMEHWA, BKTIUEH e
g MCO 9001:2015. [InA Nnone3oBaTenel BasHs NoHAMAaTE DE3HALY Mexny TPeSOBaHMAMK NOCNEIHER BEDCKHIA
cradgapTta @ MCO 90012008, 310 npunokeHre MoweT BeiTe NONeIxss TAIKKE HOBLIM NONBICRATENAM ONA No-
HHMaHnA Tpebosadui MCO 9001:2015.

Mpunoseske B (cnpaBovHos)

Opyrie MexayHapoaHee CTAHAADTE B 0BNACTH MeHeIEMEHTA KAYSCTES M HA CHCTEME! MEHEIMMEHTA
kadecTea, paspaboradHee HCOMTEK 176

[MCO 8001:2015]

PexoseHoawHdm

Mpvnoxedue B segenaeT paspadotaddee MCOTK 176 cTasnapTel M COOSPEMT NpPMMEDE WX NpUMe-
HEHWA KAk pekoMeHgagnin. Tabnuua B NpUNoEeHHi NOKalbBAET KOHEPETHLIE NYHKThI, [OE 3TH DEKOMEHQAL, MK
MOTYT GbiTh NoONEaHsbE. OOHAKD 3TH CTAKDADTE HE ARNAKTCR 0BAIATENBHLIMKY ANA ORraHnaaynuiA, BHeQpAK=
wmx MCO 9001,

BuGnuorpaduma
pACO 9001:2015]

Pexomengawmme

B DaHHoM OOKYMEHTa WenoneiyetcA Guwbnuorpadna MCO 9001 ¢ gononHeduamu. Buinuworpadma co-
QEQMAT CobINKM Ha cTandapTel MCO N Opyrve DoKYMEHTE, HOTODRIE NOMOraInT BHE0DMTE K YIYHWWTE CH-
CTEMY MEHEIHKMEHTA KauecTaa.
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Mprnomenne A
(cmpaeocYHoe)

Warn B HANPABN@HHHK CHCTEMEI MEHEORMEHTS HAYaCTEA

BeageHme

CylyecTEyeT MHOHECTED cnocoDoR, NPUMEHAR KOTOPLIE MANAR OpPrEHWIELWR MOKET BHEODWTh CHCTEMY MEHEB0-
HMEHTA HadecTea. MNpumap 0aH0M M2 Takdx cnocobos NpYEEAaH B HBCTOALLE M NpUMNoHaHdn. [pMesgaHHLIR Janas Merom
NPURMEHAM ONA BCEX BUO008 OPraHWIannE. BRMMHEA Opraduadaume cliepel Yomyr M OpraHuIgauye, JaATENEHOCTE KOTOpPEIX HE
HAMPABMNEHE HA NOTy<EHHE NPHELINM.

OanHbIl MeTon NpUBENEH B KA4EETES NOWMEPA W BT0 HE CNESYET NOHAMATE K3K SB0MHCTBEHHLIR MNK MyHLIWWA MeTog
EHEOPEHHR.

Mpousco BREOPEHHA BEMEH © TOHEH 3PEHAR NOMYSEHNA MAKCHMENEHEIX NPEUMYLLBETE OT CHCTEMEl MEHBIHMEHTE
KA4ECTEd. BONbWHHCTED HOBLIX NONLICBATANEA NOMNYHET OT4a4Y B HIMERHMOM BUOS YHE HE DAHHMY CTAGWAX STOM Npo-
yecca. [N\ yenawHoro EHEApEHNR DEXDMEHOYETCH BRINONHHTE CNENYHILWE CaMb LUETDE:

- war 1 — oBecne4aHns NoNHON BOENEYEHAA BEICILAN PYROBOLCTEA;

- war 2 — HAsHTWhHESUWA KNHMeEL NPOUBCCoB W BIAUMOO8RCTENE, HEoBXoOMMLIE AN OOCTHEEHKA UENel B
ocBnacTy rauscTea;

- Wwar 3 — BHEOPEHWE M YMIPAEMNEHHES CHCTEMOA MEHEBOMMEHTA KSHECTEE W 88 NPOUSCCaMK (G MCNONb3I0BaHHEM
METOOHE MEHEIHMEHTE NPOUSCCo8);

- war 4 — coanaHie CHETEME! MEHEQRMEHTA KEHBtTEE HA OcHoBs Tpeboaanwa MICO 9001,

- Wwar 5 — BHE0PaHUE CHCTaMEl MEHEOMMEHTE KEHBCTER, 0DYHEHWE NEPCOHANRA M NPOBEpEA S HEKTHEHOCTA givHE-
LHOHMPOBAHWR NPOULSCEoa;

- war § — yNnpasnsHMe CMCTaMDH MEHBIEMEHTE KaHaCcTed,;

- war ¥ — cepriivkag s peracTpaUmMA WM cobcTeeHH0E 3aARNEHW O COOTEETETEMK.

War 1

DbecneYSEHME NONHOM BOENEYEHUA BRICIIEM PYROBOOCTES ONS Tor, YTobe:

- ONpPegEndTh NpH-MHE HeoDXogUMocTH BHegperns MCO 9001;

- ONPE@EnvTh CTRETEr M PAIBUMTHA OPIEHWIALMK (MHCCHED, BMOEHWE, LUEHHOCTH W uanK Bnaneca);

- ONPEgAanMTE CPENY OpraHdIaLMe (ISMHTEPECOBaHHRE CTOpOHELl, paboThuer, cbwecTeo u T 4.k

- ONPEEETE PRCHA W BOIMOMHOCTI,

- ONPEEAanMTE NONATHEY OpTaHM3aLMK 8 OBnacTk KaMecTea;

- NOCTEEMTE W YEA3ETE LUENH ORrEHMEE0M © UsnsM B oinacTi Ra4ecTea, CERIaHHLIMK G Npogy L MER Y CRYTaMI.

Mepan HEYAROM OCYLUSCTENEHMA 3TOA OSATENLBHOCTH HEOEXOOMMD ONPE0EaNHTE, YTO ABNRETCA NPOSYHLIWEER Opradm-
aaywi. MprMepsl TAKOM ONPEOANEHUS NPHMBESOEHL Dange.

Mpumep 1 — MNpouzecdcmen:

- BCAU OP2ENUZALUR REAREMCcH npousecdurmenes npodykuuy, cradyem onpedenume, Gydem nu oHa u3-
2omasnueames eduHUYHEID APOSYKM WAL Foay2y, Wil Moxem npouzecdums yensid prd npodysmos wiuny ye-
nye;

- Op2aMu3ALUA MoMEem Apouzeodums npodyryur wunu yenyay no cofcmeesHoMy MDOSKITY WAL N0 cre-
yughurayuam nompedumens.

Mpumep 2 — Pupma ¢ 3anacamy 20Moeod Npodysyuwducmpubsomop/onmossid npodasely/ moaapHLIl
crnad:

- hupsma Moxem npuobpemams Semany U OCYWeCeNAms UX Mepeynancary (MepeyROMMISKImaly ) Wiy
cofupame UX 8 painuyHele cepuy dnr ydosnemeopenun nompefNocmedl nompedumerred;

- (hUpMa MOMEm NepEs0IUmMEs CROPONODMALLYHCH NPodyRUUR, A komopod donwsHs! Buime obecneve-
Hb! MOCMORHHLIT KOHMPOTE (MONWTIoPUHE) Xpaderus @ cpede ¢ pezynupyeMol memMnepamypol wunu peaynsp-
HaR CMeHa mapmuu;

- ghupmMa Moxem npedocmMasnRime MPaHcnopMAsE GUCTpuUbeHNTIODCKUS YoAyaUu OnA Moeapos.

Mpumep 3 — AzEHMCME0 N0 PEMONMY U NOCAENPOORNOMY DECAYMUSIHURD!

- AZEHMICIMED MOMKEM OCYUECMENnAms JERMEnEHoCME N0 0BCAYKUSIHU UWTL DEMONITY HENOMOopEIX au-
dog npodyKUUY, BLNTOAHEHUE KOMOPLLX MONST OMALUYAMLCH GNA DaINUYHEN KIUSHMOE,;

- azeHmcmen mawse Moxem npedocmaaname ofopydoaanuse U demany U NQUHLMEMS Y4acmue 8 Heno-
cpedomesnHol doCmaske yonyai.

Mpumep 4 — MpogheccuUoHaANEHDE KOHCYNLMUDOSaHLe:
- Op2aNUIALUR MOKEM NpedocmasTAms NpedeapumeTsHBIe Uccredoaanun iR KITLeHmos,;
- OP2aHUISLIUR MONKET ND0SKMUPOEamE KONLEMYUL U Da3pabameleams NpoeEMHELID NRaH;
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- DPEAHUIAULA MOKET NOCMAENAMs MAKue yonyay, vax yeHmp obpabomuyy I80HK08 WL UEHMD MpueMa
BLIF0E0E, ONA3LIEAA KIUSHMAM OPSaHUIaULUL MEXHUYECHYH ToO0epMEY;

- DPZANUIAULA MAKE MOMEM NpedocmMaanams yonyay @ obnacmy ynpasnexus NpOesmos U yoayay no
KOMCYALMUDOSaHUAD HE MPOMAKEHUL SCE20 COOKE PeanuIalyuy Mpoekmma.

Tamks cyWacTEYHT Opyree 00NacTy, B KOTODLIX MEHET DoYIECTEMATECA DERTENEHOCTE ODMEHMZAUMH, Hanprmep
CRENYHILLME:

- FOpPMOHYECKOES KOHCYNETHPOBAHHE,

- obpaloeaHwa;

- AOPES0aCpaHEHNeE;

- YNPEENEHWE HE CAMEIE BRICORME YPOBHAK DPraHH3aw MK,

- CEAZL G OBUBCTEEHHOCTERD;

- MpOBXTHROBSEHME W pazpaboTra.

Heobxogumo aHaTh, HTO0 CHCTEMA MEHEPHMEHTE KAHSCTES HE NPEgYCMATPUBEET B KEKOR-NME0 Mape CoepeuBaHWwe
MW NOOABNEHWE BRATEMWHECKHE, MHTENMEKTYANBHEL UMK TEOPHECKNE NPOLACCOE, MMEIWLWE MECTD B N80 M2 Beiwe-
YHAIAHHBIX ORrEHHEAL WA

Bre ati opraHnzayun Moy T NepedasaTh BHELHMM CTOPROHAM NPOUSGEE MNK Yonyry, HeohzoquMi-e QnA ooywEcT-
BMREHWR CBOMX BROOE gaRTeneHocTi (ca. MO0 8001:2015, nyHer 8.4). Heobxopumo, Ytobel 310 Beno naesHtadiaumpoeaqo
M OTMEMEHD PROOM C COOTESTCTEYHILWMMK 0ONacTAMK Npouscca npd GHopMyNUpoBSHAM OCHOBHOR JARTENLHOCTH, No-
cronexy MCOD 3001 1peByat yNpasnaTs NocTEEWMKEME | NEPE0aBSEMBbIMM MK NPOUBCCAMK.

War 2

MasHTHmEagMA KNEoHe8LIE NPOUSCCOE M BIGUMOOSRCTEMH, HEODXOOMMEX ONA OOCTUHEHHR UEansl 8 obnacTr ka-
HECTRA.

MNpHMEpaMy KEHes6IE NPOUBCC0E REMAKTCA CREQYHMLME:

- GNPEJENEHAE PECLEHOK WK 0BCyHOSHWE KOMTDEXTA,

- JEXYNOHHAA QEATEMLHOCTE,

- EANEHOAPHOE NNaHWpoBaHwE;

- TEXHWYECHAA NONNEEHEES,

- MPOMIBOOCTEO NPEOOCTARNEHMAE YEMYT;

- MHCNEEUMOHHBIE ROHTDONE W MCNETEHWA;

- YTHKOEKE;

- YNPABENEHWE MATAPWAMNLHO-TEXHNHECKMM CHEOmBEHWEM]

- MPENOCTABNEHKE TAKOR YoNyrk, KaKk aby-aHne Mk yoTEH0ERE NPOSKTHDYEMDD 00kLaKTa,

DarHes Bnasp Q8RTENEHOCTH ORTEHHIAUMA GCYILBCTENAST AMNA YOOENETE0PEHWA TPEtosaHnA noTpabnTansd.

BaavmoaancTene MEmOY DESINW-HEMN BHOSMKY O8RTENBHOCTH 0becne4HMEaET BOZMORHOCTE BRINOMHEHWA NOCTAS-
neHHeEX uanaild. HanpuMeap, 3akynoHHan JeRTENsHOGTE Heobxaauma anA obecne4aHna OpraH|3aUmne MEOOHEMK METE-
PHENAMK ONA MEOTORNEHWR NPOSYELMKA | NpagocTaenaHia yonyt. NMpousccs, CBRISHHLIE C HCNLITAHNAMY, 0DecneHwBes-
HIT NpOESpEY COOTEETCTAEMA MTOBOR NPOOVELMM MNKW yenyr TpebosaHnAm notpebutansai. Boe npouscckl BI3aMMOCEA3E8HEI
ME#ay cobon aHaNnarMYHBIM abpazom.

War 3

BHegpeH#a M YNREENEHWE CHCTEMORA MEHBOSMEHTS KEYSCTES W 88 NPOUBCCaMM (C MCNONL30EaHNE M MAETODME Ma-
HEOMMEHTE NPOUSCCOR).
Mocna Toro KEE NPOUBCoE W WX B2aMModencTerA SyayT nasdHmmdvyMposassl, cnagyar obecnequTe Nocneqoea-
TENEHOE BHEADSHME CHOTEME! MEHEORMEHTS KB4ECTBE W YNPAENEHNE D8ACTEMAMK K3 BEIaNMOCEASIAHHEIMMA NPOLBCCEMA.
TakmmK OSACTEAAMA ABMNAKTCH CHEOYRILWE:
- anpegensH@e TpetopadHui noTpebuTanai;
- ONpagensHne FaobEoOMMLL OaRCTENR,
- MNAHWPOBAHWE NOCNEOBATENEHGETH O8RCTRMA/NpOLacCoE;
- GNpegensHAe Lansd ans Npoay k|, yenyr 4 Npouscoos,
- OUSHRE TREDOSaHMA K KOMNBTEHUMK,
- ofECHEHEHINE BOSKEATHEIMKY PECYDCAMA, BENKHAKWHME B CEDA:
A} MBPCOHEN,
b} MHETPYMEHTRI M ETAHEW,
) oDopyaoBaSaHME,
d} nporpasMMHLIe CpBegocTea,
8} MaMEpNTan:HEE NPMDoPE,
Ty maTepmans,
g} CreLneEmry;
- GMNPegensHne METOR0E MOHHTORHHIE M HIMEDEHWN;
- COIOAHME W MOEHTHRWMEALWA HEOEXNOONMOR OOKYMEHTUPOBEHHDE MEGOPMALMK 1 Map No ODBCNBEYEHMHY B8 Co-
HPEHHOCTI.
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War 4

CoanaHve CUCTEMEl MEHEQRMEHTE KB4ECTEA HA DCHOBE Tpaboearwmw WMCO 2001,

Ons co3gaHuA CHETEME MEHSIHMEHTA LaHECTES Heotaogumo:

- paccMoTpeTe TpeboeaHur MO0 8001;

- CONOCTAEWTE 3TH TPED0BAHMA © BHEADEHHDN CHCTEMOH MEHEDHMEHTE KEHBCTES, [0S 370 NEUMEHHMD,

- NPOBECTH BHANWME ONPESENWTE, B KaKWX O0NACTAX O8ACTEYVFOWEA CHCTEME TPE0OBAHWA BEINONHAKTCA, 8 B KA-
HNX — HE BbINOMHAKITCR;

- BKMHOHMTE B NPOUBCCE CICTEMbl MEHEIHMEHTE KA4YSCTES HEOORaOHMEE OERCTEMA, QOKYMEHTHPOBEHHY K HHDOD-
MELMH M CPBOCTES YyNPEEnNaH®R.

Lar 5

BrHegpaHve cHETEME MEHEOHMEHTE KE4ECTRA, OBYHEHHE NapCoHENa W NpoBapEa A QakTHEHOCTH (IVHELWOHMPO-
BAHHA MPOUSCo0E.

Mpw BHEOPEHAH CMCTEMbl MEHESAMEHTE KB4ECTEA cnegyeT yEaaMTeCR B ToM, 4T0 DbinNk NPEEMNLHD MOSHTHGNH-
LHpOBAHEl Té Buaw oby4eHdA, KOTODEIE NOTpebyoToR ONA padde paboTHMEoE opradu3auui. Hanpesap, MomeT Baime
HEoLXOOMMO 0DECHaYNTE, Y4T00LI NEObOR paBoTHME, EOTOPLIA ByOeT NpoBOOWMTE AHANW3 MNW obpabaTey MHCTPYELMKE W
CNeuMdMEaLIH, NOMUMADN HE0DXOaWMOCTL ODECTIEYEHMA COFMAcORAHHOCTH OOKYMEHTHDORAHHOR MHdopmaue. Moxer
naTpeboBatecr, YTobE HECRONLED PADOTHHEOR NPOWAK OBYHaHNE W NOGMOTOSKY B KS48CTRS BHYTPEHHKE ayguTopoe. Pa-
BOTHWEK, OTES4ARWMWE 38 cDop JaHHE O NOKS3ATENAY PYHELHOHADOEEHNR, QOMHHEl NOHEMATE YCTAHOENEHHLIE METOOL,
4T00bl BLICLUBES PYROBOSCTED NOMYHAND HASEMHLE J8HHLIE QN7 SHANKIA M APPHATAR pewarain. MoseT BuTe Heabxogn-
MO, HT00L paboTHHMEN PEANHHHEIX NOAPDEARENSHUA Npownw ofyserre 8 obBnacty pabotw c npobnamar ¥ cnocobamm wx
PEWEHWA, HTODE B GANBHEALLEM OHI MOFH NpHHEMATE YHACTHE B NPOES0EHNN KOPDEKTMEYHILLME OSRCTBMA.

LWar &

YNpaEneHws CHCTEMOR MEHEOHMEHTA KaHSCTEA.

OeRcTEMAMA MO YNPAENEHWH CHCETEMOR MEHEQMMEHTA K4BCTEA AENAKTCR CNE0yRILWa:

- OPWEHTALWA HA ¥OOBNETEOPEHHOCTE NOTPEGUTENESRA;

- NpPOBEOEHHME MOHUTODHHIE M WIMEDEHWA NOEEIATENER DaATENEHOCTH CACTEMBl MEHEIHMAEHTE KAHSCTES,
- NpPOBEOEHHME BHYTREHHWX Sy 1M TOS COrMACHO NNaHaM;

- CTPEMMEHWE E NOCTORHHOMY YITyHLLEHMHT,

- BHEOPEHME MOOENad No Q0CTHEHWK COBSPLAaHETES B PaINWHLY BEMOAY QEATEMEHOCTH HOMNEHNM.

llar 7

Capruhukauna/DerncTpayMa MW CoODCTEEHHOE 38REMNEHHE O COOTEETCTBMK.
Mpy HeoOxoguMOETY cnagyet abecnednTe capTRMEEUMED CMCTEMbl MEHEIMMEHTE KS4ECTEE TRETHEN CTOPOHOR
WM BEIMYCTATE COBCTESHHDE ZARENEHNS O COOTBETCTEMM,

Jaxkno4aHnE

Xopowd npodysMaHHBIE Mamasara OyoyT athirerTUBHEMK W NPWBSOYT K yAHLIBHWAM, KOTOpRIE ByayT WMeTe Jon-

rOCpOYHMELIE MpeMYLLBCTEE.
BreiweykaiaHHele Wand ofnerdanT paapaforey W BHegpeHne CHOTEME! MEHEHMEHTE KaYeCTEE, KoTopan obecnae-

YT DEIAMTHE OPTEHUIALN,

7o
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Mpunosexre B
[cnpaBodynoe)

KpaTeoe onucaHue cepTidMEal i/ pericTpal |

Havano paboTm

BHeapus crcTamy MEHETEMEHTS KEHYECTER, OPraHM3auMA He 0bR3aHE &8 CepTHMUMPORETE, HO BONBLIMHCTED ME-
Nt OPraHvzansi DenamT 10, NoCKONERY TEEER CepTHMKagMA RENRETCH NOpowmn cnocoboM npoosmMoHcTRRpOEaTE
CYECTEYHALAM ¥ NOTEHLMANLHEIM NOTPEGUTENAM, YTO OHW MONYT NONYYETE OT OPFaHWIELMK COOTEETCTEYHWYH mpo-
OyELMED M YOIyTIA.

Do waqana npogacea captidmEan/paric Tpan iy HeobuogmMo yEauTRCA, YTO BEE ANEMEHTHI CHCTEMBl MaHag-
HMEHTH KAYSCTES BHEAPEHL M IYHELWOHMPYIOT B TEYEHUE HECKONLKME MEcAUEE. B 3TamM chy€as MomHO PRCCMOTPETH
CHETEMY MEHEIHMEHTS ESHECTEE B ASACTENM M MMETE BOAMOMHOCTE B8 ynyydwmTe. Ha atol ctaguy esegeswe nobsix
YNYyHILEHNA YNPOWABT NPOLEcs CepTHhUEALM DEMMCTPaLMY, & Takws 0OSCNe4MB3aT SNOHODMUED BREMEHN W OaHar.

Opradsl no cepridmkanmd PARcCMETHMBRKIT TORLKD To, YTO Y#E NPOW3OLLING MMM NPOWCOoaUT B DAHHEIA MOMEHT.
Oomssdn Geime obecneqyant AOCTATOMHOE KONWHECTED 33NWCAIR ANA O8MOHCTDELMM TOM, 4TO CHCTEME MEHETHMEHTE KAYe-
CTEA EHEnpeHa W sdtherTiaHo pabotaet. DpraHr3auma SomaHa By0eT NpEgocTaBMTE CEOH O0KYMEHTHROBAHH YD MHEMD-
MALWK (BHNEOHEA 3aNWoH), NREACCTEEMTE DRraHy No capTwWEaUMY BOaMONHOCTE HabnnaaTte 38 CEOMMM NPOLEccamA,
MHTEPELHNWPORETE NEPCOHAN, NPOBOOMTE Opyree npoEsped, o yEeoMTECA BO BHEODEHIM CHCTEMEI MEHEQMMEHTA
KEMBCTEE.

Kro npoBoanT cepTHdrkalmes

CywscTeyaT oBa TNG GUEHKA: NEPBELA 0oy WBCTENRET noTpefuTents oprasvsaumMi, BTOROR — HEAEBWCHMER CTORO-
Ha {opraq no cepTrmkanmm ).

Ecni ousHky CACTEMb] MEHEJHEMAHTE KE4ECTER NPOBOOMT NOTpebuTENL, 370 MOET DulTh YACTEH YCTAHOBNEHHOM
MM MpOLBCcEE QNA ONpegenaHsMs W EEANHEHMUMpOEaHUA NOCTABWMEDE (HENPWMED, OpraHWIdUME, NOCTIRMAHNLEA mpo-
OyELHE). Tame oUsHE OBLIHHO HE 3aKaHHMBaToR CepTuuaumen'parveTpagral no WMCD 9001, Ho MoryT NPHESANTE
¥ HEHOTORLIM ODYTHM IOpMEan NDH3HAHNA OSRTENEHOCTH OPraHKIALNME, TEXHMM Kax cepTidivkaT vnM CBMOBTaNLETE0, Bl
OAHHDE NOTPeDUTENSM.

Kparmoe onucaHde, NpUEEOEHHOR OANEE, OTHOCHTCR K ayQuTaM, NpOBOOMMEIM OOrEHAMM NO CepTUdHRELHM DE-
THMCTPAUMI, NEEICTARNROWMMKE HEISBMCHMYID TRETED CTOPOHY (MHOTODA HEJLIBEASMYID PEMMCTRETOPaMH), 4NA caprudin-
RAUMWDETMCTPAUMN CHETEMEl MEBHEAXMEHTS EAYSCTEE HA cooTReTCTEME TpebosaHwAm WCD 9001, NpewmywscTeom
HEIBEWCHMOR CERPTWPMKAUMWPEMACTREUWY RENRETCR TO, 4TO0 OHE MOEET NAMyHUTE WHPoKSS obWeMMpOsne MpUIHaHWE
apraHnzaguaAMe (noTpebuTanAMy n Op.) HE peIHES MNK 8 OTPECH W DONBLWWHCTEOM OPraHOE MO ARKPEOMTALWA.

KpaThoe onvcaHie

Mpouess oberMHD DCYVILBCTEMRAKT 8 CRE0YIWER NOCNEqoBaTEMEHOCTH.

OprasdaaunA nmogaet ahopMieHHYD 3aRERY B Oprad no capTudvkaumwpanicipayuy. 3asanaH e, KAk npasnna,
BEMEHAST B cehn ONUCaHWE OBRTENEHOCTH CPrasM3auys, BRINYCHAEMOn NPOoOyELME 1 Moy Oy iy HEeODXDOMMY D MH-
dhopmauni. Oprad no capTidmbagen moxet TpaboeaTs aanonHeHuA GopMel, COORMEALER NEPEYSHE BONPOCOE.

MNepan nposageHWEaM 3yQWTa OpAaHOM N0 CapTULMKB LMWK OPraHH3aULWMA MOEETE 0DDETUTECA 38 YONYTEMY K TRETLER
CTOPOHE W NPABNEYE BE ONA BENONHEHAR NDEOBARWMTENEHON OUBHIN, KOTODAR NOMOKET NPOBEDWTE MTOBHOCTE OpTBHIIA-
UMM K NPpOx0saeHH0 capTuesEumoHHor ayguTa.

CapTriHEaUBOHHER SVOHT COCTONT K3 OByx cragui. Mapeyis cTaauwo NROBOOAT © WenkkD:

- YOAOCTOBEDEHWA B TOM, H4TO QOXYMEHTALWA CHCTEME MEHEOMMEHTA KE4ECTEA DPraHM3aUMH BHEOPEHA M BRNEHAET
B CcebA TpebyaMea npousayps;

- OUSHEW yCNoBWH MECTE DECNONOHEHNA OpraHH3aUnK;

- QNPEgeNsHAR NOQroToENSHROCTH MEPEOHANS KO BTOPOR CTAOWM AyauTa;

- MPOBEPEN KHBOPMALMY, KE8CAMMUERcA oBnacTy NDUMEHEHWA CHETEMbl MEHEDHMEHTE KEHECTEA,

- MPOBEQHA HENWHKA HERME-NME0 3aE0HO0ATENLHBIX K OpYMMY 0BR3ATENEHLIX SCNEKTOR, KOTODBIE BNNAKIT HE Opra-
HW3ALMED;

- ofacneYeHrA NNaHKPOBEHWA BTOROR CTEAMM SYAnTa;

- OUSHEM NPOBEOSHAR BHYTREHHWY BYOWTOE H BHAMMIOE CO CTOROHE DYROBOOCTEA.

Ecnw Ha nepeoid cTagqy 8yaWTE BLIRENAHE! KEKWE-NMED HEOOCTETHM, OPraH No CcapTdHEaUWMH OONHEH YEA38TE Ha
Hex. DBer4HD NONPaskK K QOEYMEHTAELWMA CHCTEMEl MEHEIHMEHTE KEHECTBA NOIBONAKT CNPEBMTLCA ¢ DONLWHHCTBOM
NpPOGReEM, HO TARHES MOXET NOHAR0DUTECA pa3paboTars QONONHATaENLHES QoXYMEHTE. [JanbHawMn adanwd nobex na-
MEHEHWA Dy OaT NPOBoOMTECA HE CNEAYIOWER CTAOWH BYaUTa.

Ha eTopoi cTaguu rpynna 8yauTopoE MCNONE3yeT DYRDBOACTE0 N0 KENSCTEY, M0bbie Npousnypsl MW gpyrie 0o-
KYMEHTE B KEYECTES PYHOBOOCTEA N0 ONpenanadwen Toro, kakum obpasom paboraer oprasuiauwa. Paboumn cnosamm
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ayauTopa Gyoyt «Mokaseme mHels. AyonTopsl NRPOCMETEMESINT JANWCH, SOEYMEHTE M OPYIME CEMOSTENRCTEE © LBk
ONpEgEnEHUA BeINONHEHNA Lened B oBnacTy kavecTea 1 Tpabosanmi MCO 5001,

Mpy obHapysEHWY HECOOTEATCTEMA JARCTEMR SYOMTORE I38MCAT OT CEPLEAHOCTH BRIAENEHHBIX npobnem. MNpw kpr-
THHECHME HECOOTBETCTEMAX DOLMHO NPUMEHAKT OCTAHOBKY NPOYSCEa capTudmEayry 00 NPOEBOEHWA KOPPEETHMPYREILLMY
OERCTAEWA MO YCTREHEHW HECOOTBaTCTEMA.

B cnyyae HEAHAYWTENEHBIX HECOOTESTCTEMA DEMMCTRALMOHHER CapTUdmEaT MomeT DuiTe BRIOEH C YCROBHMEM, HTO
BLIABMEHHEE HACOOTEETCTENR DyOyT yCTREHEHL! A0 NPOBEAEHWA HEA0pHOMD ayauTa. Oprad no ceprediusaums notpeby-
&7, 4Tofkl DN MPOBEOEH AHANWI NPWHEHE M NDSACTAENAHD ONACAHLE KOPPEKTUPYICWHE OORCTEMR, NREANDHHMMAEME
AMNA YETPEHEHWA BEFAMNEHHEX HECOOTBETCTEMR. CPOKM BLINOMHEHWA KOPPEXTHEOYHWY OARCTEMA MOMYT PaINMYETECH B
FASMCHMOCTH OT KOHKPETHOMD OPrasa no ceprwdimanmu.

Macne nony<eHns cepTiykaTa B TENEHNE CRORE M0 Q8HCTBMA OpraH no capTrrkauwn ByoeT nepmoguwyecky npo-
BOOMTE HAOZOPHEE SYOWTE ANA ONPESENEHWR TOMD, 470 CHCTEME MEHEOMMEHTSE KEYSCTES COOTEETCTEYET TpeboBaHHAM
WSO 9001, 274 aymuTel HE RENAKDTEA TAKMMH 308 BOACTOPOHHWMK, K2K cepTuleEumoHHLIE. B npoustcs samaons Han-
BOPHOM AYOMTA HeoDAIETENEHO NPOBOAAT OUEHKY BO8H CHCTEML MEHEEMEHTE KIHECTRR.

TpebosaHus K NopROEY DSACTERA NPW BLIRENSHAKY CEPLEIHbL. M HESHE4HTENLHLE HECOOTEETCTEXR B NpOWBCtE Haa-
IOPHEN SYONTOE BHENOMMYHEl NPEHATOMY NP NEPEOHSYANEHOM CEPTHENESLMOHHOM Sy0uTa.
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MpUHLKMALL MEHBAKMEHTA KaYecTBa

Celb NPAHLWNGE MEHEIHMEHTE KSHECTES, HOTOPRIE COOSPMAT OCHOBHLIE HOHLSNTYANEHLIE NONDMEHWA, MoNohs-
ApsaHHee B WMCO 8007 W gpyrex cTaHgapTax B OBNACTA MEHEHMEHTE EA4EcTED M HE CHCTEMEl MEHETHMEHTE KAYSCTE],
pazpabortadqs MCOTE 176, npresgeqs B OaHHOM OOKYMaHTE KoK Cobinka (oM. MCO 9000:2015, myHer 2.3).

MpyHLMNE] MEHEQ®MENTA KAHECTER

JrA yCRewWwHOrD pYROSOacTES M Gy HHUMOHWPOBAHWA OPrEHUSaLMK HEOGX0AMMO OSNETE 3T0 CUCTEMATHHECKNM 1 RE-
Heim ofipaaom. Yonex moxeT ObiTe pE3yNsTATOM SHEOPEHWUA W NOQOSNHEHWH CHCTEME MEHEIHMEHTE, COINAHHON 4R No-
CTORHHOM YNYy<IWEeHHA BE3NLETATOR OSATENEHOCTH 8 OTHOLWEHWH NoTPeBHOCTEN 1 OMMOAHMA COOTBETCTBYHILWE JaMHTE-
PECOBIHHEX cTOPoH. MEHSOKMEHT OPraHMIALMI BENHH38T MEHSIMMEHT KE4ECTEE HBPAOY © MEHEOEMEHTOM NO OGPy IMmM
ACMHEKTAEM JBATENLHOCTH. DamMb MPUHLWNOE MEHETEMEHTE KEHECTEE MOrYT BhiTh KCNONEA0BAHE BEICIMM PYKOBOACTEOM
Ons Torm, 4700k BECTA OpraHWIALM K MyHLLIMM PEayNETETAM.

a) OpraHTauma Ha notpeburanai

MaragHMeHT Ka48CTEA HALANEH HA EbiNanNHEHWE TpedoBaHuA NOTRE0MTENEA M Ha CTPEMNEHWE NDEBIOATH KX DHW-
LERVER

k) NupapcTea

Tvaepesl Ha BoEX YPOBHAX DRTAHHIEUMA 0DECNEYMBENT BOAWHCTED LENW W HENPAENSHWR OERTENEHOCTH OPraHMZaLHA
M COSOAKT YENOBMA, B KOTOPEIX pAGOTHURM B3SMMOOSACTEYHIT ONA SOCTHHEHMA LENSR OpraHuIauM9 B obnacT kauwecTea.

c} Baawmogerctede padoTHisoe

LR opraHu3suMie HpaiHe Bamko, YTobs Bos pADOTHHEN DN KOMDETEHTHLIMK, HEOSNSHE NONRHOMOYWAMK 1 BO-
ENEHEHEl B COZ0AHWE LEHHOCTA. KOMNETEHTHLIE, HEOENEHHEE NONHOMOMMAMH W EIEMMOOERCTEYIOWME paboTHusr Ha
BCEX YPOBHAK OPraHM3auMM NOBEILSHT 88 cnocofHICTE CO30ABETE LEHHOOTE.

d) MpousccHeIR NogLon

MNocnafoeaTansHEE | NPOMHOAMPYEMES DEIYNLTATE ocTWranTeR Dones SthifiekTHEHD 1 PESYNETATHAHRD, KOr0a ne-
ATEMLHOCTE OCOIHASTOCR M YNPAENASTOH EAK S38MMOCERISHHEIE NPOUBCCE], KOTOREE yHEWMOHUPYEST KSK COrnacoeaHHan
CHETEME.

&) ¥RyqwaHHe

YENeLWHER ORrEHMEa0RE NOCTORHHG HAUSNEHES HE YITyHLLEHKE.

fl NMpHHATHS PELLBHAR, OCHOBAHHDE Ha CAWOSTENLCTRAY

PelwaHKA, OCHOBAHHEIE HE AHANWIA 1 OUBEHKE OAHHEE M HHBOpMaUWK, © BonbLWen BEQOATHOCTEH COINAOYT Hana-
AMEIE PEAYMETATLL.

g MeHEAEMEHT BAAMMOOTHOLWEHHA

JrA Q0CTWHEHHA YOTOWSHBOND yonexa OpraHvsauwy yNpEaenasET CBOMMA B3aMMODTHOLWSHMAMK C 38HHTE pECOBEH-
HEIME CTOPOHEMM, TERMMH K8E MOCTHE LMK,
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[1] 50 9004, Managing for the susfainad success of an organization — A quality management approach

[Z] 150 10001, Quality management — Customer satisfaction — Guidelines for codes of conduct for arganizations
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