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Mpegucnoewne

1 NOGroTOBNEA  ®engepaneHbid MOCYOAPCTESHHEIM - YHATADHBIM - NPEONPHUATHEM  «HaydHo-
WCCNEeAoBaTENLCKMIA - MHCTHTYT  CcTaHdapTHaaumn 1 yaudwkaguas  (BOYT «HMMCY:) wa  ocHoee
COBCTBEHHOND NEpEB0O0A HA DYCCEWHA AZLIK CTAHOADTA, YEA3aHHOMD B NYHETE 4

Z2BHECEH Ynpasnewwesm TexHWYECKOrD pPerynypoBadMa W cTaWdapivdaymn  PegepansHoro
AreHTCTEA NO TEXHUYECKOMY DEMYNAEOBIHMI 1 METDOMOTAM

3YTBEPHOEH W BBEOEH B OEACTBME Mpueaiom $efepansHoro areHTCTEA NO TEXHWUSCKOMY
PErYNHPOBAHHID U MeTponomu oT 16 cenTabpa 2015 r. Ne1342-cT

4 HacToAWKWA CTaHgapT WABHTHYEH MEXOyHaApoOHOoMY cTadjapty SAE ASS115  aCucTembl
MEHELEMEHTA KadYecTEa., TpeboBaHMA K OpraHMIauManN  aEWauuoHHOR, KEOCMHYECKOR W 0BopOoHHOR
NOOMBILLUNEHHOCTH. MocTaEnAEmMoe nporpaMmHdoe ofecnededkes (SAE AS9115  aQuality management
systems. Reguirements for aviation, space and defense organizations. Deliverable softwares)

Mp NpHMEHeddd HacTOAWErc CcradjapTa pPeHoMEeHgyeTcA MCNoNeI0BaTs BMECTO  CCbMOYHEX
MEHOYHAPOOHLIX W DETMOHANLHBE CTAHO3PTOS COOTBETCTEBYOLWME WM HAUMOHANLHBIE CTAHOADTHI
Pococuickol Denepaldiy, CEE0EHWA O KOTODBIX NPUBELEHE B JONONHWUTEMBHOM NEMNoOMeHRH 0A

5 BEEOEH BMNEPBLIE

Mpaguna ApuMEHBHUA HacmoAweso cmaddapma yomadwoanessr @ FOCT P 1.0—2012 (paaden 8).
HugbopMayua of UsMesHeHUAx K Hacmoawey cmaxkdapmy Mydnukyemca @ exesod oM (N0 CoCMOoRHLIK Ha
1 Aaneaps mekyweso 2o0da) uNoPMALUOHHOM yKasamene sHayuonamnsHee cmandapme s, a cghulUiansssil
MaKcm UIMBHBHUD U NONpaEck — 8 BHEMECAYHOM UHDOpMALULONHONM yiadamene sHauuoHameHbIE
cmandapmeis. B coywse NEDECMOMDA (3aMeHkl] LU oMMeNsl  HacmoAlwese  cmawdapma
comeemomeyiowee  yeedomnesue Oydem omyBnuxkogado & Onusaliiem BLINYCKE EMEMICAYHOS0
LsbopMayUcHHOZD  yrazamens  sHaluoHamssbie cmandapmey. Coomesmemeyiiuas  uHgopmMalUn,
peedoMnesLe U MEeKcMbal DEIMELLSMER MaKwe 8 WHihopMayuorEal cucmemea 0biyes0 MaMsI0EaHUR — Ha
odwyuansqor cadme PedepansHos0 aZEHMCTEa N0 MEXHUYSCKOMY DEesyNUDOSaMUIIe U Memponosul a
camu Memepsem (www.gost.ru)

B CrtadpapTuHcops, 2016
HacToAWKWA CTAHOaPT He MOMET OkiTe NONHOCTEM WM YACTHYHO BOCTIDOMIBEAEH, THDAKWWDOBRAH W

pacnpoCTpaued B KadecTee OoQWUWaNEHOro WagadwA Ges paspeleHuA DenepankHoro aredTcTEa no
TEXHHHECKOMY DETYTHPOBAHHIO 1 METDONOTAM
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BeeneHue
O6wmKe nonoxeHWA

HacToAWwWA JoKyMEHT CTAHZAPTHIYET TReDoBAHKA K CHCTEME MEHEIHMEHTA KAYESCTRA NPOorpaMMHong
OGeCNedYeHnA ARWALWOHHOW, KOCMWYeCKOl M oBOPOHHON NpOMBILLNEHHOCTH. 370 BeiNG OOCTHIHYTO MyTEM
rApMOHKIALMK TPeDOoBRAHHA K CHCTEMAM MEHEIMMEHTA KAYECTREA, COOSPMALMXCA B MEMIYVHADOOHBLIX
CTaHOapTax Ha NporpaMmMHoe oDecneYesie B a8HaloHHOR, KOCMHYECKDR, oDOpOHHOR NDOMBEILLNEHHOCTAX
W ODYTHX NPWMEHUMED DOKYMEHTAX. YCTasoBneHwe obwuy TpeboBadui AnNA WCNoNbIOBAHME HA BCEX
YROBHAX LEMKA NOCTABOK OPraqWIayMAMIA ND BCEMY MWPY OOMMHO B WTOME cNOCoDCTBOBATE NOBLILEHWIO
KAYecTEd, ONTUMM3IAUMH PadMKOE W YMEHBLWEHWID CTOWMOCTH BeNONHEHHA padoT nocpegcTecm
COKpALEHKA WNY YCTRAHEHWA COGCTEEHHLIX TpeGoBaHWA opraqy3auuii U Sonee WWpoKoro NpUMEHEHWA
HAWNYHLWER NPaKTHEH.

HacToAwwWA cradgapr — 2aTo NepeEas pefakywnd, npegcraenawwan cobol pajsebAcHEHMA K
COOTBETCTRYIOWMM Tpeboranuam cTadgapTa SAE ASS100, npumeHAeMuiM NOCTABLYMEAMM NPOMRaMMHOND
afecnededda. B HekoTopelX CNy4asy, nNpd Heobx00MMOCTH, B CBAIM C0 CNOMHOCTEID NPOrpamMEor
ofbecnedeqrs noTpeboRanocs NPOMIBECTH OEXoMNoanMuknk obrzatensHblx Tpebomawui (dopmMynHpoBKK
sfonseds) B Gonee noapobuwe TpebosamwA. B Tex cnyd4asy, #orga AONONHUTENBHLIE DATLACHEHWA,
CRAZAHHBIE ©0 CReuWndwKcl nporpaMmMucro obecnededia, He TpebyiTcR, B HACTORLEM CTaHOapTe
MCMONBACEAKa CNegyiowan ppala; «Heobxoaumo NpHMeHaTe Tpadoeakkna SAE ASS100. JononHuTensHiex
TpeboBaHMA K NpOrpammMHOmMy cDBCNEYEHMID HET:.

MNpousccHEIA NoAXon

HacToAwwWA cTas@apT Hanpaened Ha NpHMEHEHWE #NPOUSCCHOrD NOGXodas nNpW  palpaboThe,
BHEODEHMM W YIYHLWEHAKM DEIYNETATHEHOCTH CHCTEMbl MEHSIMMEHTA KAYECTEA B LUENAX MNOBLILLEHWRA
YOOBRNETBOPEHHOCTH NOTPEDHTENEH NYTEM BhINONHEHWMA M TPeGoRaHMA.

Ana yonewHore @yHELMoOHMDORaHHMA oDTaHMIaund QONHHa oNPetenyTe M OCYLULECTEMTE MEHeIHMaHT
MHOMOYMCTIEHHBE E3AMMOCEAIAHHLIY BROOE A8ATENEHOCTM. [(eATEensHOCTE, MCNONBIYHIUAA DECYPChl K
YWNPABNASMAR B UEnax NpectpaioBadis BX000B B BeXO0k, MOMET OuiTe PACCMOTPEMA KAK Npougcs. HacTo
BRIXOA 0gHOM Npouecea obpasyeT HENOCPEOCTEEHHS BXO0 CNeqyilLEro.

MpUMEHEHHE B OPraddiauqi CHCTEMBI NPOUBCCOB HADROY C© HX WOEBHTWMKALMER W BIAHMO-
OEACTEMEM, 2 TAKKE MEHETHMEHT NPOUBCCOR, HANPARMNEHHBIR HA MNOMYYEHWE MENasMOro peaynsTaTa,
MOy T OkiTe ONpegenaHsl KaK «NpoUeccHsIA Nogxoas.

MpervMywecTas NPOLBCCHOrD NOAX00A COCTOMT B HEeNpEepLBHOCTH YyNpasneHua, KoTopoe ol obecne-
YHMBAET HA CThIKE OTAEMEHBY NDOUBCCOE B DAMKAX WX CHCTEMbl, 3 TAKME NPKW WX K0MOHHALMA W BIAMMO-
OERACTEHM.

MpK ApUMEHEHMW B CUCTEME MEHEOMMEHTA KAYSCTEA TAKOW NOGXoA NOOYEPKMBAET BAKHOCTE!

a) NOHWMAHWA W BRINCNHEHWA TReboBaAHHR,

b)) HeobxodMMOCTH PACCMOTREHHA NPOUECCOR C TOYKH 3PEHMA SO0aBNASMON MK LEHHOCTH,

C} OOCTHHEHMA 3aNNAHWDOBAHHBIX PEIYNLETATOR BLINONHEHWA NpoUeccoB W obecnedsHns WX
pE3yNLETATHBHOCTH;

d) NOCTOAHMOND YNYYLWEHWA NPOUSCCOE, CCHOBAHHOMD HA OOLeKTHREHOM WIMEDEHWIA.

MpueegesHan Ha pUcyHKEe 1 MOOEN: CHCTEME MEHEQMMEHTA KAYSCTEA, OCHOBAHHOW HA NPOLECCHOM
nogxofe, WMNoCTRUPYeT CBAIM Mewmay NpousccaMu, NPpeicTasneHHbMKM B paigenax 4-8. 31a mMogenks
NOKaILIBAET, 4YT0  noTpebWTend WrpalnT CyWecTReHMHYD POk B WCTAHOBNEHWH  TpeGoBaMini,
paccMaTtpUEaEMEN B KadecTee Bxoqos. MonWuTopMer YOOENeTRopeHHocTH noTpedvTenai TpeGyeT oueHEK
MHOPMALMA O BOCNDUATHH NOTpeBUTensMKU BeiNonNHEHHA Mx Tpebosadwui. MprBegedHan Ha pucyHxe 1
MOOEME OXBATHBAST BCE OCHOBHEIE TREGOBAMWA HACTOALLEND CTAHOADTA, HO HE OBMOHCTDMPYET NpoUEcChl
Ha JETANEHOM YOOBHE.

MpumedaHve — Kpome TOro, K0 BCBM NPoOUSCCAM MOMET Dbite npeMmesad upkn «Plan-Do-Check-Acts
(POCA). Uprn PDCA pasHD KPETED ONWCATE CRE0y oM obpasoe:

- nnasvposadde (plan) — pazpabotsa usned | npoueccoe, HeobxoOWMelx SnA QOCTAMEHHR PE3YNETATOR B
COOTEETCTEAM C TpeboEaHuAME NOTREDUTENER WM NOMATHEDA ORraHAZaLHI;

- DOYIECTENEHME (HO) — BHEODEHWE NPOUBCCOE,;

- npoEepka (chetk] — NOETORHHEE KOHTPONE W HAMEBPEHWE NPOUSCCOE M NPOSYELMK B CONOCTABNEHWW ©
MONWTAROA, UENAMA W TRE00BIHMAMK HE NPOOYHLIKK W OTHET O PpasyNeTETEN,

- peRcTede (acl] — NPUHATHE DEACTEMA NO NOCTOAHHOMY YNYULWEHHK NOKE3a TENSE NPOLBCCng.
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Pucynok 1 — Mogent cHcTeMbl MEHEHMEHTA EAYSCTEA, OCHOBAHHOM HA NPOUBCCHOM NoAXoOe
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HAULWOHANBHBIA CTAHOAPT POCCHUMWACKOR ®EQLEPALMMN

CHCTEMEI MEHEOXMEHTA KAYECTBA
TpebomaHMA K OPraHMIaUWAM ABHALWOHHOR, KOCMWYECKOH W 0D0POHHOR NP oML LLNEHHOCTH
MNocraBnAemoe nporpammHos obecnevaHHe

Cwality management systems. Raguiremants for enterprises of aviation, asrospace and defence industnas.
Deliverable software

Oara eseneswA — 2016—07—01

1 OBnacTe NpPUMEHEHWA
1.1 O8wme nonoxeHnA

Hacronawmia pgosymedT gononusetT Tpefosanuwa SAE ASS100 B OTHOWEHWW NOCTABNAGMOID
NporpasMMHcro oBecneseHHA W CogepwHT TpeboBanka K CUCTEMAM MEHELHMEHTS KAYECTEA OpraHv3alMi,
KOTOPEIE NPOEKTHRYIOT, pa3pataTHeanT Wunu NPoW3IBcGAT K OOCNyHBRIOT NporpamMmHce oBecnedveHmue,
NOCTARNAEMOE 1MA ABMALMOHHOR, KOCMUYECKON W 0B0pOHHOR NpoMelLnerHocTd. [Tpy HeoGXoQuMOocTH ero
TAIKE MOMHO NDPAMEHATE K CPEOCTEAM NPOTPaMMHOR NOOASDWKN, WCNONLIYeMBIM B paspaboTee W
NOASEHAHNA NOCTABNAEMOTS Nporpammucro obecnedenwn. MNocTaenAemos nporpasmsce obecnedeHHe
MOHET GbiTh ABTOHOMHEIM, BCTDAMBABMEIM MM 2ArDYHAEMEIM B UENTEE0N KOMNLIOTED.

B Tex cnyqany, korga AdbiE onkcaHKA annapatHbx CPeacTB WK ATbIKM BRICLIETO NODASKS NPHMEHAINT
B KAYECTEE WCTOMHMKA paijpaloTed  3NeKTpOHMOR  annapaTypel  [HANPUMED, WHTETDANBMBIX  CXE,
CNEUHaANHIMDOBAHHEL 07 PeWeHHa KOHKPeTHRIX 3agad (ASIC), nporpamMMupyenMslx NOrTHYecsEMy yCTRORCTE
(FLD})., opraswaauwa W noTpefuTens SOMKHE OO0TOBODWUTECA O CTEM2HW NPHMEHHMOCTH HaCTOSWEns
AONCNHEHKA.

Mpumesarnuwe 1 — B oTHOWESHWM DOPTOBOMD 3NOKTPOHHOM 00O0pYSO0BAHHA HABSOEHWA DPERDMEHOYETCA
uenoneaoeate ATCADO-254 wnw EURCCAE ED-80; 8 otsmowesve TpefoBanwi x cozfadwwe Npogywusd — SAE
ASS100.

B Tex cnyuanx, Korga B NocTaEnAeMeld NpogyET MHTErpHpYeTcA HepaapabaTeiBagmoe NporpasMMHoe
obecnaueHne, MMEIDWEEacA Ha PRHKE WM WHOE TOTOBOE NporpaMmHoe obecnedeHne, OpraHuaauna u
MOTREEGATENL BONKHE OOrOBODHTECA O CTANEHH NPUMEHHMOCTH HACTOALLED OONONHEHUA.

Ona uweneld HacTOALWEro CTaH@apTa TEDMHH anNpoayKTs W TEDMHH  «NpOgYKT NPOrpasMmHOnD
ORECNEYEHUAYR CHMTAINTCA CHHOHKMAMH.

Mpumesanue 2 — HAcTORWMA S0 REHT HE 3ZBMCHT OT MOSBNSR HMIHEHHOMD UWAKNE (HEnpUMap, sononaa,
CNWPEnk, SBOMEOUMOHHSA MMM MHEDEMBHTHAR] MAM OT NPUMEHAEMOR METOOONOMMM (Hanpumep, obweETHO-OPWEH-
TAPOBAHHDE NPOBKTUPOEAHKE, YHRDUUMPOBAHHLIR AZEE MOOBNNPOBSHMA, MTMOKAA MeToQOnoMA pazpaboTem).

HactoAwwid cTavgapT bemodaeT B ceba Tpefo@awwA K CHMCTEME MEHEOHMEHTA KAYECTRA,
yeTaHoRneHHse B SAE ASS100, 1 BHOENeHHLIe NONVEWDHEM KEYDCHEOM TpeGoBRaHWMA, ONpegenaHHA 1
NPUMEYaHUA, CReUMdMISckMe AN NPOrpaMMHOTT CheciEYeHnA.

Heotxogmo oBpaTHTe BHMMAHME HA TO, 4TO TpEGOBAHMA, YCTAHOBNEHHEIE B HACTOALWLEM CTAHOapTE,
ABMAKNTCA OONONHWTENEHEME (HE anbTEPHATHEHEIMKA] N0 OTHOWEHWID K HOHTPAaKTHaIM M O8RCTEYIOWIAE
3AKOHOOATENEHEIM M OpyrMM 0bAZaTENkHER TRebopanuAM. B cnydae NpoTHEODEYMA Mexdy TpeboBaHmuamMu
HACTORLEro CTAHEapTa W QeACTEYIOWMMK 3AK0HOQaTENEHEMA U OPYIMMK 0883aTenbHBMY TpeGoBaHMAMI
NoCNeaHHe WMENT NPHUODHTET.

Hzpanue ofmuMansHoe
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HacToAwWd cTAHOART YCTaMABNMBAGET TReboBaMUA K CUCTEME MEHETHMEHTa KA4Y4ECTRA B Tex
CRyYanAx, KOrga opradnaaums:

a) HY#O0AeTCA 8 JeMOHCTRAUWM CBOEM CNOCoDHOCTM BCEr0a NOCTAENATE NPOAYKUMID, OTESYAIOWYIO
TpebopaHMAM NOTpebUTEned W COOTBETCTRYHIL MM 0DAZaTeNbHEIM TRPeGOBaHMAM;

b} cTaBWT CROEH UENLE NOBLILUEHWE YIOBNETRODEHHOCTH noTpeburensl nocpencTeoM addek-
THBEHOTO MPHMEHEHA CUCTEMEl MEHBIMMEHTE KAYECTEA, BRNIO4YAA NEOUSCCE NOCTORHHOND B8 YITyHWEHWA
W obecneYeHue cooTEEeTCTEMA Tpedoeauyam NoTpebuTensi U coOTERTCTEYHILKM oba3aTeneHeIM Tpabo-
BAHHAM.

MpuwmesadHne 1 — B HacToAWEM CTERHBETE TEPMAH SNPOOYHLMAR NEHMEHHAM TOMNGKD

A} K NpegHAazHa4aeM0R ANA NoTERE0UTENA HNK 3IaTPeDOBAHHOR UM NPOOYKLIMK,

b} & neobeim 3a0aHHEIM PEaYNETATAM NPOUECCOE HU3HEHHOMD LWKNE.

MpumewadHyve 2 — JaROHOOATENEHEE W ADYMMe oDRIaTENLHEE TPeboBaHnA MOryT BuiTe Beipasedsl Kak

npasoeke TpabosaHHR.
[SAE ASS100:2009, nyuur 1.1]

1.2 NpumeHeHne

TpebopaHvA HACTOALEND CTAHOAPTA ABNAIOTCA ODWMMH W NPeOHasHaYeHsl ONA NPHMEHEHWA
BCEMH CRraHHIaLMAMY HEIABMCHMD OT WX BIOA, PAIMEDA W NOCTARMASMON NEOAYKLWA.

Ecmi TpebopaHWe(A) HACTORWErs cTadjapTa Henbiad MNpHMEHWTE BCNegcTEde  ChneuwdWiE
ODFAHM3ALMK W 88 NPOOYKLUWK, AGNYCKSETCA Er0 WCKNOYEHWE.

MpK QONYWEeHHEX KCENOYEHWAX JaABNeHHA O COOTEETCTEWH HACTOALWEMY CTAHIADTY NpUeMNemMsl,
GChM 3TH WCKMIOYEHHA NOANAnAaKnT nog TpeboRadua pasfena 7 W He BNARIT HA CROCObHOCTE WK
OTBETCTEBEHHOCTE  Opraddiayvd  obecnedydeaTte NPOOYEUWEeR, CcOOTReTCTEYIOWed TpeboBaHvaAm
NOTReSWTENENA W COOTEETCTRYIOW MM ObA3aTenEHEM TpeboBaHnaM,

HacToAwwWA cTaHdapT nNpegHazHadqed OnA KCNoNbI0BaHWA CEraHWIaunaAsMM, OCYLUecT BNALHMLA
NpOEKTHPOBaHWE, pazpaboTky WHNKW  NPOMIBOOCTED  ABMALUWOHHOH, KOCMMYECKOW W obopoHHoR
NMPOOYELMK, 8 TaKee opraHraaunasy, obecneqyHBEaowMmMy obcnyMrBaHWe NOCNE NOCTABKH, B TOM YHCNE
TexHudeckoe obcnywuBadMe coBDCTEeHMHOW NPOQVELMK W NOCTABKY 3aNACHE YacTel W4 MaTepuancs
ANA Hea.

[SAE ASS100:2009, nyner 1.2]

Hekmovenua 13 mpeboganwuld paidena 7 donwHbl NPpUHUMaMLCA MONLKS NOCHe awanuia
XapaKkmepucmuk npozpaMMeozoe ofecnevesus (Hanpusep, paiMep, Ge30MacHOCML, ISULLSH-
HOCMG, CIOMMOCME, HPUMUYHOCM L, DUCK).

2 HopMmaTHBEHbIE CChINKKW

HacToAwwid cTakdapT paapaboTad Ha OCHOBE MPUBEOEHHBIE HMME OCKYMEHTOR, MCMONbIOBAHHELK
MOUMEHHTENLHD K COOTBETCTRYIOWER obnacTk  pacnpocTpaselva. Mpe  NONLIOBAHKWKW  HACTOALLMM
CTAHOARTOM A0MMHE  BbiTh NpUMEHEHE NOCHEOHKWE ONYEBNUKOBaHHBIE pPEOAKUWKA  JokyMedToR SAE.
MpumeHesne pegdaKUKWi OCTANLHEX NPHEEOEHMEX GOKYMEHTOE O0MMHO 3ABMCETE OT Cpoxa NpWobpeTeHwHA
fanHex  nybnekaguia,  Tpy Hanusud NPOTHBODeYMA  MEXOY TekcTOoOM  HACTOALWErD cTaWjapra o
NOHBEOEHHBIMA HAKE OOKYMEHTAMM NPUOPMTETHRIM CHWMTASTCA TEKCT HACTOAWErDo cTawfapTa. Mpd aTom
TpeboBaHyMA HACTOALLErD CTAMAApTa HE JAMEHMAKT NPHMEHWMBE NPAE0OELIE HODME W HODMATHEHLIE
TpetoRaHMA, KPOME CIYYaeR CneundindHBE MCKMIYEHAA.

B HacTOALEM CTAHOADTE MCTNONEIOBAHE HODMATHEHEIE CCbINKKW HA CNEaVIOLIHE 0ORYMEHTbI

2.1 DokymenTsl SAE

SAE AS9006 Deliverable Aerospace Software Supplement for ASS1004, Quality Management
Systems — Aerospace — Requirements for Software (Mporpamadoe ofecneqexkwe, NOCTABNAEMOE ONA
AIPOHOCMWYECKDR NpoMsiwnedHocTd. Jononqeswe K cradgapty AS9100A «ChcTemsl MeHegsMeHTa
KAYECTREA. AIDOKOCMHYECKAR oTpAchk. TpeboBaHWA K NPOrpaMMHoMy OBECnadeH s )

Mpumevyanwe 1 — TpeSoeaxwa SAE ASSI00 NpUMEHRIOTCA CO CABOVOWMME PAILACHEHWAMH 007
MPOMPEMMHITD ODECHaYEHNRA.

SAE AS9100:2009 Quality Management Systems — Requirements for Aviation, Space and Defense
Organizations  (CHCTEME  MEHEeDKMEHTa EadecTea. TpefopadMA K OpradusIauMsmM ABWALMOHHOR,
EOCMWYECKDN W oB0pOoHHOR OTpacnEM)

npl.'IMH"-IEIHHE 2 — F!pu HEM4YH  HEOaTHPOBAHHBIX  OChINMOK l=lalskra Tt ] NPAMEHATE  MOCNE0HIDED
Dn}"EHHKDE-EHHj"PO Pedaflyli]  CCeEINODYHOMD  OO0KYMEHTd, BRAHNYaA  OonOonHeHEA. CobnoYHBE AOEYMEHTEI  HOCHT
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HHPOPMBUMOHHEIR XapakTep, TPeGOBAHMA COBINOHHEX ODKYMEHTOE HE ABNAKITCA JONONHATENEHEIMW TREOoEaHHAMA
HBCTORWErD CTaHgapTa.

2.2 NoxymenTel IEEE

IEEE-STD-610.12—1980 Standard Glossary of Software Engineering Terminclogy (CTavoapTHei
rMOCCARKA TEPMHHOE B 0BNACTH paipaboTed NporpasHoro oSecnede s )

IEEE-STD-982.1—1998 |IEEE Standard Dictionary of Measures to Produce Reliable Software (IEEE
CTaHnapTHEIA CIPaBoYHIME OBACTEMA N0 NPOXMIBOOCTEY HANEKHOID NDOTPAMMHCTD obecneqeHinn)

2.3 JoxymenTel HCO

WMCO/M3BK 12207:1995 Information technology — Software life cycle processes (Mudgopmaywonsan
TeXHONOTHA. NpoOUSCohl WHIHEHHOMD LMENE NPOTpaMMHEX CDEOCTE)

WCO/M3K 15288 Systems engineering — System life cycle processes (CHCTEMHEA MHMEHEDWA.
MpoUSCCE FMHIHEHHOMD LMKNA CHCTEM)

2.4 Nokymentel RTCA

RTCA/DO-178, EUROCAE ED-12 Software Considerations in Airborne Systems and Eguipment
Cerification (OGaop nporpaMmiore ofecnededus B DOPTOBLE JMNEKTPOHHLIX CUCTEMax W cepTudmkayna
oBopyYNOBAHKA)

RTCA/DO-254, EUROCAE ED-80 Design Assurance Guidance for Airborme Electronic Hardware
(ObecneqYeHHe HALEHOCTH KOHCTDYELMK B DOPTOBOM aNekTpoHHoM oGopyaonaHM)

3 TepMMHbI U ONpegeneHuna

B HACTOALWEM CTAHOAPTE NpMMEeHeHB TepMWHE W ONpegeneHds, cogepmawHeca B SAE ASS100 w
MCO 8000, a Take CNeayiowHMe TEPMUAHE C COOTEETCTRYIOWMMKA ONPE0enaHHAMK.

3.1 BaaoBan BepCHA. YTEEDWAESHHAR 3IADEMHCTRHPOBAHHAR KOHOWIYDALKA OOHON MNH HECKONBEAX
eadHdY  KondurypaduK, KOTOpaA WCNones3yeTcA B kavecTee Dadkl ONA gansHefwel paipatotkn wu
MIMEHSETCH TONLED NOCEEOCTEOM NPOLSAYDL WIPARNEHWA wasteseruamn (RTCADO-178, EUROCAE ED-12).

3.2 MMeWMECA HA PbIHKE NPOrpaMMHble cpeacTBa: MMemWMecA Ha pPeiHEE NEOrPaMMHBIE
NPWUNoMEHKHA, NPOOARAEMEE NOCTABLMKAMK Mo OBWEeNCCTYNHEM KaTanoram. VIMEeoWWeca Ha DhiHke
NporpasMmMHBEE  CpedcTea He MogUdUULHPYIoTCE B COOTEETCTEMM © TpeboBadHMAMK 33K334dEa M He
YCOREPIWEHCTBYIOTCA NOMA KOHKDETHEIA 3akai. MporpaMmuoe oSecnedeqHde, COINAHHOE NO KOHTPAaKTY ANA
KOMEDETHOND NDAMEHEHKA, HE ABMNSETCA MMEIDLLWMWUCE HA DhiHEES NPOTDaMMHBIMA CReOCTEaMM.

Mpumedanune — MMewlWwWacs HE PhIHKE NPOrPEMMHLIE CPEOCTES ABNAKITCA BUOOM HepazpabartwesamMmors
NPOrparMMHorg checneYaHwA.

3.3 aneMenT KoHgHWrypauum: JOMH WUNK HECKONLKD KOMNCHEHTOS NPOrpaMMHorg MW annapaTHoro
ofecne4seH A, KoTOPEIE B LENAK YNPBaBNeHWA KoHDHMYDaUKed paccMOTPeHEl B KAYECTBE B0MHOND Wenoro,
NAGD  AAHHBE #WIHEHHOTND UHKNa  NPorpamMMEcro  ofecnededds, KO0Tophie B UenAx  yNpagnedus
KOHPUrypaUKeR paccMoTPEHE B KaYecTEe eagmHoro wenoro (RATCADO-178, EUROCAE ED-12).

3.4 KpUTHYECKME aINemMeHTL! [MpumedseTcs opMynuposka, NpUEEOEHHAR B cTaHgapTe SAE
ASS100, nyHeT 3.3, O CNeaYOWMWMKH PaTbACHEHUAMK ONA NporpaMMeoro obecnedeHna.  KpuTHYeckue
INEMEHTE! NPorpaMmHcro obecnede A NpeacTaanawnT Ccobol XapakTeprcTukK, TpeboBaHKA MNKM CROMCTEA,
onpegenedHen Kax Hawdones BamHee OnNA OOCTIHEHMA YCTOWYMBOrD MMIHEHHOMO UWKNA Npogykra
(Hanpumep, Ge30nacHocTe, yoobocTeo obCNYMHUBAHKA, TECTONPWIGOHOCTE, NPAKTHHHOCTE, HPDeKTUBHOCTE).
KpHTHueckse anemedTs  secbxogumo  Hagnesawks  obpasoM  KOMTDONWPOBEATE W MNDWHAMATE
COOTBETCTREYIOWMWE OBACTBMA ONA ODecneadqYeHrs WX pPAINWYMBMOCTH HA NPOTAMEHWA MUIHEHHOMS UWKNa
npoaykTa. Hanpemep, 8 nNporpaMuHoM oDEChedYsHd CUCTEMBl YNDABNEHWA NONETAMKA BDEMA OTEMMKA
MOMHD COENATE EPHTHYECKAM INEMEHTOM C UENBID 00eCNeYeHds COOTRETCTRMA XAPaKTEpHCTHRAM dchdek-
THMBHOCTH. Bonee Toro, 8cni NpoeKT XapakTepuayeTca cneunduqeckumy TpedoeadnamMy TECTONDHIOOMOCTH,
LMENOMATHYECKAA CNOMHOCTE MOHMET CTaTh KDMTHYSCKHM NEMEHTIM.

A5 UMKNAYECKMEA WIBLITOYHEIA Kof! Tun GyHELMK, NPMHHAMAKWHR B KAYecTBe BEOOHOH
MHDOpMaUMA NoToK QaHHbe Mool NPOOOMMHTENEHOCTH W BEIJANWHA B KA4YECTES BLIXOOHBIX OaHHLIX
onpegenesHoe  auadenne, obbido  32-6UTHOE YMCno. LMENMYeckMit MabLTOYHBIR KOO MOMHD Taoke
WCNONB30RATE ANA ONPEOENEHHA KIMEHEHWA OAHHBIX BO BDEMA NEDESaYM MM XPaHeHks.

3.6 anexkTpoHHas undpoBaA NOANKCE. THUN ACCHMETPUYHON EDWUNTONPAMMEl, NPUMEHSEMONR ONA
BLIPAMEHWA COOTEETCTEWMA XapaskTepDUCTHEAM De30oNacHOCTH COBCTBEHHOPYYHOR nognvcwk Ha Gymare.
TaKke MMEHYRTCA CXEMOR INBKTROHHOA NOONHCH.

A7 kmoveBan xXapakTepMcTixal MNpuseHAeTca @OpMynpoBka, NpUBEOedHan B cTawfgapte SAE
ASS100, nyHeT 3.4, co cReOYWWWMH PATLACHEHMAMKY ONA nporpamsmiore obecnesedna. Knoveowee
¥AQAKTEPHUCTHKK B NPOrLaMMHoM obecneYe iy NpeacTaansnT cobol NoOoaKILKMECA WAMEDEHKIO KAYECTRA,
NEpEMEHYMBOCTE KOTODBX MOMHO MIMEDWTE B DAMEAX NPOSKTA, 4 8CNM KX OCTABMTE D83 BHUMAMMA, OMK
crocofHe oKazaTe HeGnaronpuATHOe BO3QERCTEME Ha NPOEKT WNKW NPoOgyET B pasndydelx obnacTax
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{Hanpumep, rpadmK, cToMMOoCTe, yoobcTeo  obcnymHBaHKA, TECTONPUIOGHOCTE,  HAQEWHOCTE,
NoOQTATHUBHOCTE). MpUMERE! KMOYERLIX XAPAKTEDMCTHE BENKYa0T B ceba CTengHe CEpBEIHOCTH Oedexta,
fEKTOpE  CNOWHOCTH, BNOMEHHBIE MEHD, NE3MATE, UWENMHYHOCTE, BRPEMA OTHKNMEE W NPONYCEHY
CnocobHOCTE.

3B moHWTOpUHr: HaGnwgedde WK WHCNEETUPOBAHKE WADPaHHLIX CNYHAER WCNBITAHKWA, NPOBSPOK
MW Opyrol AeATeNLHOCTA WNWY 3anKcel o NPOBESEHMH YEAIAHHMON OBATENEHOCTH ¢ UeNs0 obecnedeHia
rapaHTid, YTC gadHan OeATensHOCTE HAXOQWTCA N00 KOHTROMEeM, a OONOMEHHLIE pPe3ynkTaTsl
COOTBETCTRYIOT OMMOAHWAM.

MOHWTOpMHr  0OBMHO ACCOUMWMPYETCA C BWOamMW OEATENEHOCTH, BbNONHASMBEIMA B TEYEHWE
NoOQoMMHTENEHOND NEpMoaa BREeMeHE, B PAMKAX KOTOPLIX CTONpOUEHTHOE HabnooeHwe CUYWTaeTCA
HENPAKTUYHEIM WA HE WMERWKWM HE0BX00MMoCTH. B paMeax MOHWTOPMHMA SONYCKABTCA NoOTReDHOSHWE,
YTO YKAZAHHAA JeATENBEHOCTE BeNa BeMonHesa cornacHo nnady (ATCADO-178, EUROCAE ED-12).

3.9 wepazpabaTeiBaemoe nporpammuce obecnevenwe. [MocTaenAesmoe NporpasmMHos obecne-
yeHWe, pazpadoTea WOTOpPOTe BEOETCR HE B pamMeax KodTpakta. [lpegocTaenAeTcA opraHmaaumne,
AAKAIHHKOM MW TPETREW CTOPOHOR (Hanpumep, GbBwes 8 ynoTpebneddd nNporpaMmHos obecneseHine,
NoefocTABNEHHOE 13KAIUAKOM Nporpammece cbecnedyeHdve, KOMMEDYSCKOR Nporpammice obecnedenne,
MEorpamMmMHoe oBeCcneYeHHE C OTHPBITLIM HCXOOHLIM KSO0M).

310 dpaza: CopORyNHOCTL NPOUBCCOR, ONepauqid, 33034 W MCXOO0E B TEUYSHWE MWIHBHHOMD WMENa
MNECrpAMMHOTD obacnadyaHmKs.

311 eeinyck. OnpegeneHHan BEPCHA ANEMEHTA KOHMUIyDaUMK, BRMYILUEHHAA © KOHKDETHOR LUENkB0
{Hanpumep, npobHeIA eenyck) (MCOMIK 12207).

312 HapeMHOCTL. BeposTHOCTE OEe30THAIMOR JKCNAYATAUWH  EOMNBOTERHON NporpamMse B
KOHEDETHEX YCNOBKMAX B TEYEHWE ONpeqengHHore Neproga Bpemedy (Ha ocHopann |[EEE-STD-982.1).

MpumedaHve — TpebopaHnA K HIOEEHOCTH NPOFPAMMHONG 00SCNEYeHWA OOMEHEL YUMTRBATE CTEMNEHE H
zapakrep  obHapyseHMA OTEE308 W cDOSB, WMaONALMK, OTHSIOYCTORMMBOCTH W BOCCTAHOENSHWA, OHASISMBE OT
MPOrPEMMHEITD 058 CnaYeHMA.

3.13 puck: [MpumennetcAd GopMynNApoEKa, NpUEegedHan 8 cTaWgapte SAE ASS100, nyuxt 3.1,
dononHuTenLHLIX PAILACHEHWR ANG nporpaMMiore obecnededna e TpedyeTca.

314 BLIHOCNWBOCTE. Pamid, B KOTOpsX nNporpamMMuice obDecnedYeHdMe CnocobGHo Npogorsath
KODPEKTHY paboTy, HECMOTPA HA oWKbodHLe BROOHLIE fadHsle (RTCADO-178, EUROCAE ED-12).

MpuMedaHMe — BoHOCNHBOCTE B KOHTEKCTE MNPOMPEMMHONT 0DSCNeYEHNA 03HAYSET, YTO OpraHUIBLMA
agneRcTeyeTr HeobxogMmes  MaToOWEM  (Hanpumep, 00paboTHa  MCEMOYMTENEHBE  CATYALWA, pPeIspEWpOBaHHE,
COOTESTCTEYRILME BEpHIMEBLMOHHLIE METOIHMEN].

315 anroputm BelonacHoro xewdpoBawwa: Epuntorpadrdecke OyHELME,  BbiYHCTR OWWe
uwdposoe nNpegcTaBneqHde QUECUPOBAHHORN ONWHE, W3IBECTHOE KaK JAWO#ecT coDBWEeHWMA, BBEOOHOM
NoOCNeqoBaTensHOCTH OaHHEX NOC0MA OnAH .

316 nporpaMmHoe oBecnedeHue. KomMNbOTEpHEE NPOMDamMMbl, CONYTCTEVIOWAA SOKYMEHTALWA M
OAHHEIE, OTHOCALMECA K 3JIKCNNYATALWMKM HOMNLMITEPHOW CHUCTeMB (Ha ocHoBaddu RTCADO-178,
EUROCAE ED-12).

Mpumevdanne 1 — B npusegesHyd GOPMyNApOEXy BX00AT WCNONHAMES NPOTREMME W OSHHBIE,
SEKMOHEHHELIE B ANNEPATHEL YCTPOACTEAX (T. 8. BCTROEHHEE NPOrpamMiel ).
MpuMedaHwe 2 — BCTpoBHHEE NPOrpaMMel NPeOCcTAENAKT coboR  COBOKYNHOCTE  ANNAPaTHORD

JANOMMHILEND YETPORCTEA, JAMPYHEHHIND MALWWHHEIMK KOMBHIAMK, HMnH UWMpoBss OaHHEN, MPUCYTCTEYHWME B
HANECTES OOCTYMHOM TOMSKO ONA YTEHWA NPpOrpamMMBorg 00ecnedeHuA Ha yCOTPORCTES, KOTOPOS MOMET nNpoHecTh
BEMHUCNHTENEHER CHCTaMa. Kag mpasund, Nporpassycs obecneseqds HENsIR HEMEONEHHD MoOdfvuMpoeaTs nog
MporpasMmMHbIM YNEaSENSHAEM.

317 MHIHEHHLIA UMEn nporpammMmiore obecnevedHuAa: Mepuol BpeMeHd, HAYMHAKWWACA ©
DELWESHKA MITOTOBWUTE MMM MOOWMUWPORATE NPOrpaMMHOe oBecnedyeHMe W OKAWYMBRIOWWACA, Korga
nponagaeTt HeodxXoguMoCcTs B ero oBCnyEHBaHMIA.

MpuuedaHde — MUIHEHHLIA UMEN NEROMEaMMHon obscnedeqsns 0DeMHD BrnoqSaT B ceBR sTan paspaboTie
HOHUEMNLMK, 3TN oNpenensHun TReBOBaHHI, 3TAN NPOSKTUROBEHWA, 3TaM BHENDEHAA, MCNLITETENEHEIR 3TEMN, 3Tan YOTAHOBKM
W HANSORA, STEN ICAAYATAUMA W MPOdNAKTIAA M, MHOMOA, 3TAN CHATHA C akcnmyarayua (| EEE-STD-610.12).

318 nporpaMmHBIA npoaykT: Habop soMNBOTERHLIE NPOrPasMM, COOTRETCTEYHILEN DOKYMEHTILNMA
¥ OAHHEY, NPEOHAIHaYeHHBIR ONA IAKAIUWKS WNK TPeDyeMblA IaKaIdMKomM, MK Mobol JannaHupoBaHHbIA
PeIYNETAT, CTABWKWA CNEOCTEMEM NPOUBCCE PEANWIALMK NPOOYKTA,

Mpumedanve — MNporpaMsyblid NpagykT MoeeT GuimTe NpegHaZHEHEH ONA NOCTABKM, ABNATLOA COCTEAHOR
HACTEH SPYTDMD NPOFPEMMHOIG MKW ANNSPaTHON NPOOYETA WA Bame NpuMeded B npoyecca pazpabormm,

3.19 cneywansHele TpeGopanwa: Tpefopadus, yoTaHaBnveaesse noTpefuTansm WnW onpens-
NASKbLIE CRraHWIALWER, HMEIOWWE BLICOKME DUCKK HEBBINONHEHHWA, YTO TRE0YET WX BEMYEHWA B NpOLECT
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YIDABNEHWA DUCEAMK. PakTopamy, BAWAKDLWLMMKN H3 OTHECEHWE TPeGOoBaHWA K CNeuWantHbIM, ABNAKTCA
CNOWHOCTE NPOOYKUAKY MMM NPOLecca, NPOoWnsA ONBIT W OCBOBMHOCTE NPOOYKUMH HNH OTNaMEHHOCTE
npouecca. MNpuMmepsl cneyWansHey Tpedoeaduid sknicyaT B ceba nNpegensHsE OTHOCHTENLHO BO3MOM-
HOCTERA MK BuINOMHEHHA JECANYATAUWOHHLIE TpeSoBaHWA noTpeduTens Wwnu TpeboBaHWA Opraqd3auHm,
NpeensHEE NG OTHOWEHWID K 88 TEXHWYECKMM UMK TEXHONOTHYBCKHM BOIMOMHOCTAM (SAE ASS100).

Mpumepsl  CcnedWansHsly  TREDOBaHHK, KOTODLIE MOMYT NDEeOCTABNATE  BLICOKWA pWCK  AnA
nporpasmmMioro odecnededina, BRNCYanT & cebn: BHEIPEHWE HOBOR KOMNWAADYIOWER NPOTDaMMe, HOBYIO
YOOREDIWEHCTROBAHH YD TEXHONOMAKL MOSENWPOBAHKE, KBANWQUEALMIO WHCTDYMEHTOR, XaPaKTEpHCTHKN
HOBERWEND WMCNLITATENLHOMD oopYOoRaHMA, BHEQDEeHWE HOBOTD TWNa WHTeMMPeRca WNK HHHOBALUMOHHEIE
TEXHUYECEME TPEDOBAHMA 3AKAIHHEA.

3.20 savHTepecoBaHHan cropoda: CTopoda, obnajawwan Npaeom, QONed Wid NpUTAIaHHAMKE B
CACTEME MMK HA BNASEHWE &8 XAPAKTE PUCTHEAMK, OTEEYAKWMMK NOTPeDHOCTAM M OMUIAHKMAM CTODOHE
(MCOM3K 15288).

Mpumevaruwe — 3JaWHTEPECOBEHHLIMK CTOQOHEMM ABNAKITCH, B 4WCNE NPOYMXE 3EEKSIHMEM, NOCTABLLMEN,
EOHTROMMEYHILME DRFaHEl M OyHELMOHANEHEIE CTPYETYRE W TRYNNS, NPEHAMSKALHE YY3CTHE B PEanazagnn
NPOAYETE.

4.21 nporpammHan nognepxka: NMporpamuuoe obecnedyedve, 3a0edcTEOBaHHOS NpY paapaboTee W
obcnysmBankiy  OpyTore nporpamsicre  ofecnedeHna  (HANDUMEp, KOMOWMMDYIOWWE NpOTpamMibl,
IAMPYIYHKH, NpodKe ciywebHsie nporpasms ) (IEEE-STD-610.12).

3.22 epanwpaumsa: [logreepxOeHdWe COOTEETCTEMA ONpedeneHHsM  TpedopadnvAM 8  pamkax
KOHMKDETHOIS UeMeBoro HAIHAYEHUA NOCLEOCTBEOM MNPOBEpkM W NPEOocTaBneHWA obberTMBHOrD
ceugeTenscTea (MCO/MBK 12207).

Mpumevanwe — Banuiauws NpEgnonarasT, 4To ANoCTROSH NPEBMNEHERA ANEMEHTS.

3.23 pepudukaura: MNMogTeepxoeHMe COOTEETCTEMA YCTAHOBNEHHBIM TPEDOBaHWAM MOCPEOCTE0M
NPOBEPEH ¥ NpeaocTaBneHna o0LeKTMBEHOM cangetTenscTea (MCOMaK 12207).

Mpumesaruwe — BepudwKayws npaanonarasaTt, 4T0 Aa3NEMEHT NOCTROEH NPEBAMEHDN .
4 CvcTema MeHeQ#MeHTa KavecTea
4.1 O6wue TpeGoBRaAHMA

Opranm3auxA gomwHa paipaloTaTe, 3a00KyMEMTMDOBATE, BHEADMTL W NOQOEPWMBATE B paboden)
COCTOAHWK CHCTEMY MEHEQMMEHTA KAYECTES W NOCTOAHHO YNYYLWIATE &€ Pe3yNLTATHEHOCTE B COOTRETCTEHH
= TpefoBaqMAMM HACTORLLEND CTAHOapTA.

CHCTEMa MEHEIXMEHTA KAYECTES OPraHHIALWA JONKHA TANKE OTREYATE TpeboBaHKiamM noTpebuTens)
[ NDHMEHMMEIM 3AK0HOOATENEHEIM W OpyTeM obf3aTensHeiM TPeGoBRaHMAM K CHCTEME MeHeasMeHTa|
fauecTea.

OpraHvaalgMa qonsHa’

a) onpegenaTe NPoUecosl, HEoDXoOWMMEIE ANA CHCTEML MEHESIMMEHTa KaYecTBa, W WX NpHMeHeHne]
po Boeit opraduaaumM (cm. 1.2);

b) onpeaensTe NOCNENOBATENRHOCTE M BIAMMOOSHCTEHE ITHX NDOLECCOa;

C} ONpeqenATeE KPWTEDHA M MeTOodsl, HeoBxXoOuMEE OMA oDecneyYeHnA peayneTaTWBHOCTH KAK MpW
DCYLUECTRNEHAN 3THX NPOLESCCOR, Tax M NPK YNPAENEHMA WM,

d) obecnedueare HANWHYME PECYPCOB ¥ MHOPMALWHE, HEODXOOUMEX ONA NOQOEe K 3THX NpoYeccon
J1 X MOHWTODMAA;

@) OCYLLBCTEMATE MOHWTORMH, WAMEDEHWE, TaM, rOe 3T0 BOAMONHO, 1 aHaANWI 3THX NPOUSCCoa;
) NpUHUMaTE Mep, HeolXoaumMele ANS DOCTUHEHWA 3aNNAHKPOBAHHLIX PEIYNLTATOR M NOCTORHHOM]
 MTYHLLEHHA 3THX NDOLEcCoa.

OpraduzaumA  OOMMHA OCYIWWECTEMATE MEHEEREMEHT NpoUecCos, HeoDXoOWMMEX [ONA CHUCTEMI
EHETHMEHTA KAYECTEA, B COOTERTCTEMM ¢ TPEGORaHWAMKY HACTOAWETD CTAHAARTA.

Ecnu oprasuiayqa peluaseT Nepeiars cTOpoHHER OpraHnaani BeNONHEHKE NPOLECCa, BAMAIDLEND
Ha COOTEETCTEME NpodyKuMy TpeGoBadyAmM, oHa JoMeHa OGeCcneYyTe CO CBOEH CTOPOHE! YNpaBneHWe TakuM|
npousccom. Bug 1 cTenaus yNpaBReHMA NPOLECCaMM, NePealHEiMK CTOPOHHUM OPraqMIaLMaAmM, BOIGKHb
ibiTe ONpEOENEHE B CUCTEME MEHEIHMEHTA KASECTEA.

Mpumesanme 1 — YNOMAHYTEIE BRILLE NPOUSCCH], HEOBXOAMMBIE ANA CHETEME MEHBOMMEHTA KEYECTES,
BEnoYanT 2 cabR npouescch AWMPAENEBHYSCKOA OBRTENLHOCTH PYROBOSCTSA, ODSCNEYaHMA Petypoamy, Npousccel
HHEZHEHHDT D LMWK FIFIU.IJ,'_I'I:LIHH. HEMEDREHWA, aHANKW38 W yIY-HiaHaA.

Mpumavanne 2 — [MMpouscs, NEpEOaHHLIA OPYIOR ODFEHM3AUWMM, RENAETCA NPOUBGCCOM. HEODEOOMMBbINM
A CHOETEME! MEHEAMMEHTA OPraEHAIELNMW, HO N0 BG0pY OPraHM3ELMH BRNOAHASMEIM BHELWHER ANA HEE CTOROHIA.
Mpumevdanwe 3 — OHecnedeHus yNPAENEHAA NPOUSCCAMM, NE0S0AHHEIMK CTOPOHHWM ODIEHMZAUNAN, He|

poeofomnaeT opraMM3aumio OT OTEETCTEEHHOCTH 38 COOTEETCTEME Bcam Tpebopammam noTpaburensi v obAzatensHem
rpefosaHwAm. Buhop enga v CTENSHM YNpaBEneHMA NPOUSccoM, NEpEgaHHLM CTOPOHHER OPraHWIanue, JaBMcIT aTl
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raxny haKTopos, Kas:

A} BOAMOMHOE BIWAHME NEPEOSHHOMD CTOPOHHMM OpPrEHWZEUMAEM NPOUSCcoE HE cnocobHOOTE OprasdIauud
MOCTAENATE NPOOYHLMI, COOTEETCTEY WY TREOoBaHMARM;

b) cTENEHE YHACTHA B yTIPABNEHWH NPOUSCCOM, NEPESaHHERM CTOPOHHER OPTEHWIALM;

) BOZMOEHDCTE 0BEScnayeHne HEobXoaumMond YNPaENaHME NOCOENCTEOM NPWMEHEHRA TpeDosaHWA 7.4,

[SAE AS9100:2009, myHeT 4.1]

Heobxoduso npusmesames mpeboaanus SAE ASS100. Jononwumenssisix mpeboaanul K
npozpaMMHoMy 0SecneveHLo Hem.

4.2 TpeGoBaHMA K AOKYMEHTALIMM
4.2.1 OBLMe NONOWEHWA

JoryMeHTaUMA CHCTEME MEHEIHMEHTE Ka4eCcTEa A0NMHa BINOYaTE B ceba;

a) ACKYMEHTANLHO OODMNEHHEE IABNEHNA O NONHTHEE W UENax B 0BNacTi Ka4ecTea,

b} pyeoBROQCTED MO KAYECTRY,

C) QoKyMEHTHROBaHHBIE NDOUEDYDE M 3anKcH, TpedyeMple HACTOALLWM CTaHOAPTOM;

d) QoKYMEHTE, BEMOYAA 3aNUCH, ONpegengHHbie opraduaauned kak weobxoauMee el gna obecne-
LeHWA 30D EKTUBHOMD NNAHHPOBAHWA, CCYLLECTENEHHA NPOUSCCOR W YNDABNEHWE WM.

Oprasnaadug AomeHa obecnesMeaTe A0CTYN NEPCOHANA K COOTBETCTREYIOLMM OOKYMEHTaM CHCTEMBI
MEHEMEMEHTA KAYECTEA M 8r0 OIHAKOMNEHWE C ITHMA OKYMEHTIMM M WX HIMEHEHIAMN.

Mpumedanva 1 — Eonu B HACTOALWEM CTAHOSPTE BOTPEMABTCA TEPMMWH £00KYyMEHTHDOBEHHAR NPOUS-
OypEe, 3T0 OIHAYAST, 4TO NpoYeaypa pa3paboTadE, OOyMEHTANEHD OhOpMNeHa, BHESPEHE U NO4OSMHHBSETCR B
baboqen COCToARMK. DouH OOKYMEHT MOMET COOEp®ATE TPEOOBAHMA O4HOR whn Donee npougaype. TpeboeaHwe of
HENAYMA QUEYMEHTAROBAHHON NPOUSLYPEI MOKET DeiTe peanuansaHo Gones Yam OOHAM SOKYMEHTOM.

Mpumedanuna 2 — CTansHe OJOKYMEHTUPOBAHHOCTH &CHCTEMBl  MEHSTHMEHTAE KAYECTEE OOHOW
PPrEHWIALMA MOXET OTAMHATECH OT CTENEHN SOKYMEHTHPOBAHHOCTH OPYIOA B 38BHCHMOCTH!

A) OT paIMepa OpraHWuIanMy W BIASA OEATaNLHOCTH,

bl CNOMHOETA W B3EWMOOSRCTEMA NPOLSEooE;

) HOMNSTEHTHOCTH NEpCOHAN.

Mpumedanue 3 — Qokymedtrayqs moEeT Geime B NiboR Gopse 1 Ha MoGoM HoCKTERE.

[SAE ASS100:2008, nynst 4.2.1]

Heobxoduso npuMedAams mpeboganwus SAE ASSTO0. fononHumenbHiix mpebogaluid
npozpaMmMHoMy obacnevyeMuio Hem.

4.2.2 PyrkoBoOCTED NO KAYECTRY

Opradkaauus Jonmsa paipaboTats W NOAOEpHWBATE B paGoueM COCTOAMMH DYEOBOOCTES No
padEcTRY, COOepMalEe:

a) ofnacTe NPUMEHEHWA CHCTEME MEHEOXMEHTA KAYeCTBa, BKNKHas nogpobHocTi W obocHOBaHWE
niofeix MoKnoYeHWR (o, 1.2);

b) oKy MEHTHROBAHHEE NPOUEAYDE, PAIDEGOTAHHBE OMA CHCTEMB MEHBINMMEHTA KAYECTEA, MK CObIMKA
b3 ML,

E':I ONMUCaHue BMHMDﬂEﬁﬂTBHH NpoUECCoB CACTEMEB! MEHEIMMEHTA KAY8CTRA.
[SAE AS9100:2009, nymkt 4.2.2]

Pykosodcmao no kavyecmay JoasHo OoXaamkigambs cuUcmeMy MeHedisMeHma kadecmaa
MpUMEHLMEnLHD K NpospaMMHonmy obecnevenuio nocpedemacy e YeHUus LWITU HANUYUA CCLITOK.

4.2.3 YnpagneHWe OOKYMEHTALWSH

OokyMesTsl CHCTEMEl MEHETEMEHTE KAYECTEA A0MMHE ObiTe YNPABMASMBIME. 3anWcy, NpegcTan-
rAsoLe cobBol cneynansHsii BUG QOKYMEHTOB, GOMEHE BEiMs YPAENSEMEIMHE COrMAcHo TpeboaaHnam 4.2 4,

Ona onpeaeneHds HeobXoOWMMBX CPEACTE YNpapneddA gonxHa OwiTe paspaboTasa OoKyMEHTW-
hoBAMHaA NpoUedypa, NpeaycMaTpUBaowan:

a} oduyransHoe ofobpesue JOKYMEHTOR C TOYKK 3DeHUA MX J0CTATOMHOCTH 40 BRINYCKa;

b} awanua ¥ akTyanuaaume No Mepe HeobXogWMOoCTH W NoOBTopHOE OdMuMansHoe odobpeqre
OB EHTOR,

c) obecneyerne HOEHTHEUKALWK HAMEBHEHMI W CTATYCa NepeCclMOoTPa QUKYMEHTOR,

d) checnaYeHHe HANKWYKA COOTRETCTRYIOWMY BERCHA OKYMEHTOB B MECTAX MX NPHMEHEHWA;

&) OBeCneYeHHe COXPAHEHUA NOKYMEHTOR YETEHMA M NEMKD HOeHTHOMUKDYEMEBIMIK,

f} obecnedYeHre WASHTHDWEALKA M YNPABNEHWE DAECCHMNEOA JOKYMEHTOR BHELWHEND NPOUCXOMOEHKR,
bDnpegeneHHsx opraddaaguel kak HeobxoguMise ONA NNaddpoBadrA B OYHELMOHMPOBAHKMA CHCTEME
PACHE THMEHTA KAYSCTES,

g} NpegoTEQALLEHNE HENPEIHAMEDEHHOND MCNONLICBAHMA YCTAPEBLIKMY OOKYMEHTOR ¥ MDHMEHEHHE
COOTRETCTEVIOWER WOeHTHEWKALKK TaKUY J0KYMEHTOR, OCTARNEHHEX ANA OnNpegensHHBX Lenei.

[SAE AS9100:2009, nymir 4.2.3]

&
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Heobxodumo npumenams mpebSosanus SAE ASS100. JononnumensHilx mpedosaduid
npospaMMHoMy ofecnayeHUM Hem.

4.24 ¥YnpaeneHMe 3anncamm

3anucK, YCTAHORNEHHEE ONA NPeOcTaBNed A CBMABTENECTE COOTEETCTEMA TPeboRaHNAM W peayib-
TATHAHOTS EYHKLMOHWEOBAHWA CUCTEME! MEHEOMMEHTS KAYECTEA, JOMKHE HAXOAWTRECA MO YNPABNSHHEM.

OpraHd3agqa JOMNKHA YCTAHOBMTE OOKYMEHTMROBAHHYIO NpOUeOYPY ANA ONpeqensHis cpencTe
WNDABNEHAA, HEODXoQUMEX ONA WASHTHWEWKALMK, XPaHEHKA, 33LWMTL, BOCCTAHCBMEHHMA, COXPAHEHWS W
[IBATHA 2ankcel. JoxyeHTHRORAHHAA NPoUeSYRa O0MEHA ONpefenATe cnocol yNpasneHna IanucamMi,
HOTOPDBIE CO30aHE NOCTABLLMEaMIA HiHNK MO0 MERIOTCA NOCTABLLMEAM 4.

3anucu OONMHE OCTABATECA YETHHMA, NEMEo H,ﬂEi-iTHIi)HI.I,‘I-‘Ip!."ﬂHhIHH W BOCCTaHaaNnHBEReME M.

MepumadadHue — 3anKcH BEMODYANT B CedR (HO HE OrpEHWHMBAKITCA aTHM |

a) OTHETE M3MTOBMTaNA, GUETPMELINTOPE, PEMOHTHOM NPEANPUATHR, SKThl HCNBITAHWE 0 NPOSSpE,

B cepTHdHEATE COOTEETCTEMR (MANOTOBMTENA, CYBNOCTABWMEA}, KONKK CEpTHGMEATOR NETHOM MEHOCTA,

C) 3anecy O HECOOTEETCTEMH, PEIPELEHMM WCMNOMLIOBEATE NPOOYELMKD C OTENOHEHWAEMH W KOpPEXTHRYHILNY
ERCTEMAY;

d] zanucy, 0bECHEYBAKILWE NPOCNESKBBEMOCTE NAPTWA NPOOYELMM,

&) CESSEHWA 00 YONOBMAXN WNK CPOKEX XPEHEHMA NPOOYELMA.

Ecni 3anuci XpasdAT B aNexTpoHH0R dopMe, aonsa GelTe ONpEOensHa NpoUeaypa Wy peagpBHOrng
KONWPpO8aHne. YrasaHHbIe ANEKTPOMHGLE 2AaNMCH SONEME] GBITE JAWALEHE 0T HeCaHEUWOHHDOBaHHONY
MAIMEBHEHMA UMK 3aMEHB! M HE MCEAXMATECA H3-33 MAMBHEHWUA B NPOrpamMMHOM oSeCneysHl MNKW CUCTeMa,

[SAE AS9100:2009, nyHkT 4.2 4]

B mos cayyae, echil 3anucl PAIMeleHihl Ha 3TeKmMpoHHLIX HOCUMENAX, 8 OmHolUeHUU dawn-
HLIX O CPOKax XpameHus U docmynHocmu 3anuced donwMel GLIME YYMeHEs! Cmenens yXyoleHus
caolicma 3anNeKMpoHHLIX Hocumened unghopmayuu, a mawwe doemynHocmes obopydoeanus u
npozpaMmHozo ofecnedyenus, Heobxodumeix dna Jocmyna K yra3anHbIM 3anucam.

5 OTBeTCTEEHHOCTEL PYKOBOACTEA
5.1 O6asarenwcTea pykoBoacTEA

PyroBogcTao gonmHo o0DecneddBaTh HanvyYWe CEMOeTensCcTE NPUHATWA cBoMx obRIaTenscTe Mo
paipaboTeke W BHEJDEHMI0 CHCTEMEl MEHELMMEMTAa K3YECTEA, a3 TAKKE NOCTOAHHOMY YNYYLWEHAID €
PEAYNETATHEHOCTH NOCPEOCTEOM:

a) poBefeHHA 00 CEE0eHMA NERCOHANa OpraqqiafgMd  BaMHOCTH  BeINONHEHWA  TpeGoRaHMM
NOTpeDUTENER, a TAKE AAKoHOdATENEHEIX M obA3aTeNLHeX TpedosaHMi,

b) paapaboTkm NONMTHEK B 0BNacTK KAYecTRa;

c} ofecnedeHs paapaGoTik uenei B oBnact kavecTea;

d) npoEegeHHA aHANWMaa co CTOPOHEl DYKOBROOCTRA,

a) obecnedeHdna HECOXoOMMEIMK DECYDCAMMN.

[SAE AS9100:2009, nyHkT 5.1]

Heobxodumo npumenames mpebSosanus SAE ASH00. JononxumensHitx mpeSosaduid
NPospaMMHOMY 0BeCMTayaHLIM Hem.

5.2 OpveHTauma Ha noTpebuTens

PyxopogcTeo gonsHo obecnedueares onpegdeneHye ¥ Benonsedve Tpeboeaduwid noTpebuTenad ona
NOBRILLIEHMA WX YOOCRNETBODEHHOCTH (CM. 7.2.1 1 8.2.1).

PyroBogcTae formsHo oO0ecnedydBare OUSHKY COOTBETCTEMA NPOGYKUWKA W CEBOSBDEMEHHOCTH 2e
[IOCTABROK, 8 TAKKE NPMHATHE COOTEETCTEYILUMX ASHCTBHA, BCNM 3aNNasMpoBAHHBIE PEIYNETATE HE|
NOCTUMHYTE MDA He ByOyT O0CTMIHYThRL

[SAE ASS100:2009, nyHeT 5.2]

Heofxodumo npusMexams mpebogawus SAE ASST00. JonmonHumenkHikix mpedoaanud
npozpaMMHoMY obecradyeHUe Hem.
53 NMNonuTvka B 06NaAcTH KavecTEA
PyxoRogcTes AomeHs COECNEYHBaTE, YTOOR MONKWTHKA B 0GNacTH Ka4ecTEa:!
a) COOTEATCTROBANA LEnAM OpraH|IanmMu,
b) ekmiovana 8 ceba ofRz3aTensLcTBO COOTEETCTROBRATE TPEOOBAHMAM KW NOCTOAHHOS NOBLILATL
ey NETATHEHOCTE CHCTEMBlL MEHEOMMEHTa KAYECTRA,
C) COAAABANS OCHOBR ANA NOCTAHOBKM M AHANKWSE Uenad B oBNacTii KasecTeEa,
d) Beina goBeaeHa N0 CRedeHHA NepooHana OpradMIalHMHe 1 NOHATHA eMy,
&) aHANWIMPOBANACE Ha NOCTOAHKYID NPHMoGHOCTE.
[SAE ASS100:2008, nyHkr 5.3]




rocT P 56569—2015

Heofxodusmo npumesames mpeboeanwuns SAE ASS100. Jononnumensuesix mpeSogamud K
NpoZpaMMHOMY OBecnedanlUio Hem.

5.4 MnannpoeaHue
54.1 Uenn B oBnacTH KayecTea

PyKOROOCTED OQFaHMIaUMK Oonsso obecnedueaTte, 4Tobel uend B OBNAcTH KAUYECTBA, DKMHOYAR
Hechxooumes ANA BeNonNHeHHa Tpeboranui K npogyvEuwy [cM. 7.1, nepeuncneHine a)], BeinK yCTaHORNE Hi
P COOTRETCTEYHMUME NOOPA3GENeHHAX M Ha COOTRETCTEYIOWMK ypoBHAX opraHdzauuvd. Llenw B ocbBnactu
kadecTEa A0NHHE BiiTe HAMEDHMBIMK 1 COMMACYEMEIMK C NONWTHEDSA B 0BNACTH KAYECTRA.

[SAE AS9100:2009, mymeT 5.4.1]

Heobxodumo npumenams mpeboganwuns SAE ASST00. Jononnumensweix mpeboesanuld K
npozpaMMHoMy ofecnedeHulo Hem.
5.4.2 MnanupoBaHKe CHCTEMBI MEHBKMEHTA KaYecTEA
Briclies pyROROACTEBO AOMHMHD 0GECNeYMBaTh:
a) NNasKpoBaHMe COSNAHME, NMOOAEDMAHWA W YNYHILEHWS CHUCTEMBl MEHEOMMEHTA Ka4YecTEa ang
prinonseqMA Tpebosatuid 4.1, a Takke ONA QCCTHHEHWA Lened B oBnacty ka4ecTaa;

b) coxpaHeHMe LEenocTHOCTH CHCTEME! MEHEHMENTS KEYSCTEA NDW NNEHWPOBAHWA KW BHELDEHHW B
HEQ HAMCHEMA R

[SAE ASS100:2009, myueT 5.4.2]

Heobxodumo npumesams mpebosanwun SAE AS9100. fHononnumensuebix mpefogamud K
npozpaMMHOMy ofecnedenluio Hem.

5.5 OTEOTCTEEHHOCTL, NONHOMOYKMA W oBMed HHpOopPMaLHeR
551 OTRETETREHHOETL M NOMHOMOYHA

PyKoROOCTEO OOMMHD 0GECMNEYMBaTE ONPEOencHde W OOBEOSHWE 00 CEEOSHWA nNepcoManal
D EraHuaalMn OTBETCTEEHHOCTH 1 NOMHOMOU WA
[SAE ASS100:2009, nywsT 5.5.1]

Heobxodusmo npumensmes mpebosanun SAE ASI1. JononwumensHibix mpedoganud K
ApoZpaMMHOMY OBecledanlUio Hem.

5.5.2 MNpepgcraguTens PYKOBOOCTEA

PykoBOACTBO OOMMHO HAZHAMWTE NPEOCTABMTENSA M3 COCTABA DYHOBOOCTEA OPraHM3aLMu, KOTopbIi
HEIZBMCMMO  OT  Opyrux  00A3aHHOCTER  DOMKEeH HECTW OTEETCTBEHHOCTE W MMETE  NOMHOMOMWA,
O ACNPOCTRAHAIOLMECR!

a) Wa obecnedexne pazpaboTed, BHEOPEHWA W NogiepwaHus B pabouyeM COCTOAHWM NPOUYECcCoD,
Tpefye bl CHCTEMON MEHBINMEHTA KAYECTRA,

b} NpeocTABNEHHE OTYETOR DYKOBOACTEY O OYHEUMOHWMDOBAHMK CHCTEME MEHETHMEHTA KAYSCTREA W
HEchXoQHMOCT B8 YNYHLEHWA,

C) COaedcTEME pAcNpoOCTLAHEHHIO NOHMMaHKA TPEBoEaHKMA NoTpebuTenai no Beel Oprasu3aLmH;

d} OpravM3IaLMOHHYI0 HEIABKCHMOCTE W HEOTDAHWMEHHEE DOCTYN ¥ DYKOBOOCTEY ANA DEWeHKR
[pPonpocos MEHegHMEHTa KaYecTea.

n pPUHMEYEHHNE — B O0TEBETCTEREHHOCTL NnpeOcTEAEMTENRA DYKOBOOCTES MOMET BhiTe BENKMEHD noanepsaHeE
CEA3H C BHBLLHAMEK CTOpOHAKMA NO BONPODCAM, KaCaHIWUMMCSR CHCTEMBl MEHBOMMEHTE Ka<BCTEH.

[SAE AS9100:2009, nymiT 5.5.2]
Heobxoduso npusMedAams mpeboaanwus SAE ASITO0. fJononHumenbHbix mpebosaquld
Apo2paMMHOMY 0BCnevyeHuK Hem.

5.5.3 BuyTpeHHuH obmeH mHdropMaynenr

Buiclwes pykoBodcTEO ACMEHO ODBCNEYKMBATE YCTAHORMEHWES B OPraHM3aUMKM COOTBETCTBYIOLMX
Npoldeccos obMeda WHgopMayved, BENNYaA WHDOPMALKWKD, OTHOCALLYHOCA K DedyNbTATHMBHOCTH CHCTEMb

pAEHEEMEHTa KaYeCoTEa.
[SAE AS8100:2008, nyHkr 5.5.3]

Heobxoduso npusMedams mpeboaawus SAE ASST00. fJononnumensHibix mpebosaduld K
npozpaMMHoMy 0BacnavyenLio Hem.

5.6 AHanM3 co CTOPOHLI PYKOBOOCTEA
5.6.1 OBwme nonoweHUA

PykoROOCTED AOMMHD AHANWIWPOBATE YepEa JanNaHAPOBAHHEIE HHTEDBANL BPEMEHH CHCTEMY
PASHETHMEHTA KAYECTEa OpraHM3aUMn B Lenax 00ecneyeHHa e NoCTOARHOR NPMIoAHOCTH, QoCTaTOYHOCTI
i pEIYNETATHEHOCTH. 3TOT aHanWid JO0MEeH BEMcYaTtk B CebfA OUeHKY BOIMOEHOCTER yNyHlWeHWE ¢

8
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NOTPEGHOCTA B H3MEHEHWAX B CUCTEME MEHEIHMEHTA KAYECTEA ODPrAHHIALWK, B TOM YWCNE B NOMWTHRE W
ienax B obnacTy kavecTea.

3anvcy of aWanuWae co CTOPOHE! DYKOBOACTEA OOMEHMEl NOOASP#HWEATECA B pafodem COCTOAHMW
cw. 424,

[SAE ASS100:2009, nyHeT 5.6.1]

Heofxodumo npusMesams mpeboganus SAE AS9100. JononHumenkHbix mpefoaanuld
npozpaMMHoMy obecneyeHur Hem.

5.6.2 BxogHkie A3HHLIE ANA AaHANK3a

BrogHele OaHHBIE ONA aHANW3A CO CTOPOMBl DYKOBSOCTEA O0M#HL BKNKYaTs 8 cela cnegyiowyk
JiH o prMaLmig;

a) peayneTaTk ayguTos [nposepok);

b) obpartuyio cease oT noTpabuTanai;

C) DYHELWOHWDORAHME NDOLUECCOR W COOTBETCTEME NDOOYELLAN,

d) cTatyc NpeaynpPexgakiUMs 1 KOPPEKTHDYIOWHX DERCTBIA,

&) NoOChemyiolikne OedcTEMA, KAk CnegcTedA NPOBEOeHHA NDesaYLHY SHANKI0E OO0 CTODOHLY
PKOBOQCTRA,

) MIMEHEHMA, KOTOPLIE MOTNM Dbl NOBNHATE HA CHCTEMY MEHSIMMEHTE KAYECTEE,

Q) PEHOMEHDALMA N0 YIYHWEHUKD.

[SAE ASS100:2009, nyHrT 5.6.2]

Heobxodumo npusmenams mpebSosanus SAE ASS100. JononnumensHix mpedosaduid
MpospaMMHoMy oBecrnayesur Hem.

5.6.3 BuixogHbe AaHHLIE aHANKWIS

BeixoOHBIE OaHHEIE AHANKIA CO CTODOHB DYKOBOOCTES AGMEHL BENOYATE B ce0R8 BCE pewesra M
Nedc TRMA, OTHOCALMECA:

a) K NoBLIWUEHHI0 DE3yNETATHEHOCTH CHCTEMEl MEHEONMEHTA KAYECTEa W 88 NPOYEeccos,

B} ynyqwesuo Npoaykuug No oTHOWEHKID K TpeboaaduamM noTpebutenad;

C} NOTpeGHOCTH B PECYDCAX.

[SAE AS9100:2008, nyHer 5.6.3]

Heofxodumo npusmesams mpeboesawus SAE AS9100. JononmumensHbix mpefoeawull
ApozpaMMHoMy ofecneyeHur Hem.

€& MeHeQMeHT pecypcoB

6.1 OBecnevyerHne pecypcamm

Oprasuaauya gonHa onpelendTs ¥ obecnedneate pecypcsl, TpeByeMble!

a) onA BHedQeHKA W NOOOepMaHrA B pabouen COCTOAHMH CHCTEMEl MEHEQMMEHTA KAYECTEA, 4 TAKK
N MA NOCTOAHHONG NOBLIWEHWA 88 PEayNETATHEHOCTH,

B AnA NosbilUEHKHR YOORNETESPEHHOCT NOTPEOKUTENEH NYTEM BiINONHEHHA WX TPEDoRAHWA.

[SAE ASS100:2008, nyHeT 6.1]

Heobfxodumo npusMesams mpebogawus SAE AS9100. JononHumensHbix mpeboaanwul K
MpozpaMMHOMy obecrayesur Hem.

6.2 YanopeuyeckWe pecypcbl

6.2.1 OBwwe nonoxeHA

Mepcosan, BMOAHAKLWA paboTy, BNUAKWYI0 Ha COOTRETCTRBUE NPOAYKUMH TREDOBAHMARM, JONMEH
i Tl KOMMETEHTHLIM HA OCHOBE NOMNYYEHHOTD 00pRAZ0BAHKMA, NOArOTORKK, HABRIKOE W ONbITA.

MNMepumavaduwe — Ha cootsaTcrews MPOAYEUMKA TPEDOBSHWAM NpRMO WAH KOCEEHHD MOMET BRWATEH
NEpooHan, BeINGNHAKWAR Nobyeo paBoTy B DaMEaX CHOTEME MEHSTEMEHTE KE4ECTEE.
[SAE ASS100:2009, nyHkT 6.2.1]

Heobxodumo npumenams mpebfoesanus SAE AS3100. JononnumensHix mpebosaduid &
MPOZpaMMHOMY OBeCcTayeH Lk HEm.

6.2.2 KoMneTEHTHOCTE, MOAroTOBKA W OCBEOOMIMEHHOCTE

OprasusauHa gomgHa:

a) onpegenATe HEOGXOOMMYID KOMNETEHTHOCT: NepCcolana, BeNonHaKwens paSoTy, KOTOpaA BIWAET|
Ha COOTBETCTEBME TREBOBAHKAM K KAYeCTRY NPOLYKLIHM,

b) roe ato BoamomHo, cBecnedYynBaTs NOOrOTOBKY MNW NPEONDUHWMATE OpYIME OeACTEWA B Lenas
NOCTHMEHWA HEOEX0AMMON KOMNETEHTHOCTHI,

C} OUEHHMEATE PEIYNETATHRHOCTE NOHHATER MEg;
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d) obecnesveaTte OCBEOOMNEHHOCTE CEOEMD NepcoManad of akTyansHocTW W BEWHOCTH  Ero
NEeATENEHOCTH W BHNage B JOCTHHEHKE Uenel B oDnacTy kayecTea,

2] nogoepwueaTs B padouyemM COCTOAHMWH COOTEETCTEYIOWMWE 3anvck ob obpazoBadnd, NoaroToBKE,
HABLIKAX M onbiTe (c. 4.2 .4).
[SAE ASS100:2009, mymkT 6.2.2]

Heobxoduso npusMedams mpeboganun SAE ASSTO0. JononnumenkHbix mpedoaaquld K
npozpaMMHoMy obecneqyeHuio Hem.

6.3 UHdpacTpyxTypa

Opradkmaayus aoMmeHa onpegenats, obecneywveaTs W MOAOEKMBATE B pabodes COCTOAHHMK
WHchpacTpyrTypy, HeoGxodvmyild ONA  JOCTIEEHWS COOTBETCTEMAE  TpeGoBaHWaM K NPOOyKUWMH.
b pacTpYRTYRa MOMET BKMOYATE B ceBA, ecnv NpUMeHHmMo:

a) apauua, paboyes NPOCTPAHCTED M CBA3AHHLIE C HMM CPeQCcTREa TPYQa;

b} obopyooBaHne GnA NPOUECCOR (KaK TEXHHYECKHE, TAK W NPOrpamMMHEE cpegcTaa);

¢} cnywbel obecneYeHia (TakKe KaK TPaHCNOoPT, CEBASE WNH KHDODMALWOHHEIE CHOTEMEL).

[SAE AS9100:2009, nymxT 6.3]

Opzanuzayus domkxa onpedenames, obecneyueame u noddepxuaames a pabovem cocmoAHRUU
unchpacmpykmypy, wechxoduMmyn dna  noddepmKy  WUIHEHMOSO LUKNA NpOSpaMMHO0
ofecnavaHun.

ModobKan uKbpacmMpykMypa MOXem aknoyams @ cels, acnu NpUMeHUMO:

8) UHCMPpYyMeNmbl U ymunumel, weobxodumsie dna pazpabomku npo2paMMuozo obecne-
YEHUA, 8KTHOYEA XOCM-KOMMTLOMEp U NPpozpaMuMHylo noddepuky;

b) uncmpysenmsl aepudbukaluu Npo2paMMHozo obecnevyasun, 8 MoM Yyucne mecmoaos obo-
pydoganue u mecmogoe Npo2paMmMyoe ofecnevesue;

€) UHEMpPYyMeHmMbl, ymunumes! u ofopydoeanue, Heolxodumble Ana apxuaupoBIHUR U XpaHa-
HUA, 8OCCMAHOANSHUA 8 3aapulHbiX CUMYaUUAX, IAULUML], DEUKaLUL, I32DYIKU NPOZDAMMHOZ0
cBecnevexun, nepedayu, coxpadesus Janucel, MexedwMeHma Kavyecmea u ynpaenesus
wonbuzypayuel npozpaMmHozo oBecneyerun;

d) UNCMPpYMERBl U YIMUAUTS @8pughukayuy LenocmHocmu (HanpuMep, Npoaapka/3alluma
oM eupycoe, anekmpoxHo-yudpoesie nodnucy, anzopummMsl Kpunmozpadduyeckozo XelupoeanLs,
yuknuyeckue uabsimoynsie kodbl);

e) obopydoaanue u npozpaMmyoe ofecnevenue, ofecneyuearojue asinonyenue mpeboaa-
HU K peIepanoMy KOMUPOSaHUK;

f) cpedcmea aawumisl MPo2paMMHol cpedisl oM aHeLWINUX amak (Hanpusmep, om apedoHOCHEIX
npozpaMM, NpozpaMM-Yyepaed, esupycos, syepHix xodoes, credauweso npospaMmuozo obecne-
YeHUA, JaUUMmHLIe yugpoasie kodsl, 2aLLUMAa C MOMOLY L0 OMTeYAMKOS NaNLYes ).

6.4 MpowagogcTeeHHan cpena

CpraskiaauKA O0MEHE CO30apaTe NPOMIBOOCTOEHHYID CpEgy, HeoBXOOMMYI0 OnA  GOCTHEHHs)
CO0TEETCTEMA TReboBaHWAM K NpoOYKLMA, W YNIPEENATE 0.

npl:'IME"‘-IEHHE =— TEDM'II'IH #NPOMIB0SCTEREHHAR Cpedan OTHOCWTCA K YCONOoBHMAM, B EODTOPEX BLINOMHAKT
babory, Bdn04an hHansacke, 3JKONOrMHEcKME W gpyrvie arTopel (TAKWME EAK WyM, TEMOEPATYPE, BNEMHOCTL.
[CESWBHHOCTE MK NOMgHeS YCONOBMA :I

[SAE ASS9100:2009, nyxkr 6.4]

Opzanuiayus donwna ydenames aHuManue momy, ymobsl obecneyumes, 2de 3mo NpuMeHLIMOo,
ynpaanesue npouidsodcmeennol cpedoli npospamsaiozo obfecnevesus dna  wadnewaweso
obHoaneHUA KoMbuzypayuL.

7 Mpouecchl XKUIHEHHOro LMKNA NpogyKUWuK
7.1 NnavnpoBanKe NPOUECCOB KUIHEHHOMD UMKNa NPoOyKLKAg

Dpradnaauus QoreHa NNaHMposaTe W paspadareiBals NPOWECcChl, HECDXOOWMEE ANA oDecnedYeHHn
HMIHEHHOMD LMENa npodykumi. MNnasupoaHdye NpoUeccol #WAHEHHOM UMKENA NPOOYEUMH JomkHs GsiTe
FornacoRass © TpeboBaHWAMK K ADYTAM NPOUSCCa CHOCTEMb MEHEEMEHTA KaYecTaa (cM. 4.1).

MpM NNAHWPOBEAHKMK NPOYECCOB #MIHEHHOMD WWENA NPOOYysUMM OpradM3auua O0MeHa yCTaHoeMTh
Nogxo0AWMM onA Hee cbpasom:

aj wenw B 0bnacTi KEa4ecTea U TpeDoBaHHA K NpoayKUHH,

Mpumedanua — Lanu s obnacte KadecTza v TpebosaHUA K NPOgyELMK BRNEHE0T B ceba pacoumoTperue
FEEWX SCNEKTOE, K3k

- bE3ONACHOCTE MPOOYELMKE W NEpCcoHand;

= HAQBEHRHICThL, JOCTYNHOCTE M paMOHTONDMMOOHOCTE
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= TEXRHONOrHYHOCTE W KDHTROME NPANOGHOCTE,

= NpHUrogHo0CTR OaTANEn 1 MaTEpManis, BCNoNEIYeMB B NPOSYRLHK,

= EhIEHJp H COBEPLIEHCTEDEDHME BCTROBHHOM NPOrpamMmMBors ohecnedeHA;

- NepepabaTEa UMK YTHNWIAUMA NPOGYELHKA NOCHE OROMYaHWA CRoKa 88 Criyxbbl;

b) noTpefHOCTE B paapaboTke NPOUBCCOB M QUKYMEHTOR, a Take B ocbecnedeHwH pecypcamu ona
HOHEDETHON NPOOyKLWK;

ClHe0bX0IMMYI0 QEATENRHOCTE NO BEpHgMEaLME W BANKOALWE, MOHMTORHHMIY, HIMEDEHM0, KOHTDOMK
1 MCNETAHMARM 0NA EOHKDETHON NDOOYELKA, 3 TAKKE KPUTEDHH NPHUEMEN NDOSYHLAN,

d) aanucH, HeolxoguMmele AnA ofecnevYeHyA CBMOeTENLCTER TOMD, 4TC NPOUECCH MHAHEHHDM Uuknal
NPOAYELMMH W KOHEYHAA NPOSYKLMA COOTRETCTEVIOT TpebonaHuam (M. 4.2 47,

&) YyNpaeneHue KoHurypauxen, CooTBaTCTEYIOWEE NPOO YLK,

f) pecypcil, HEODXOQMMEIE MEK IKCAMYATILMM B TEXHUSSCKOM ODCTYHMEIHWK NIROoYKLIMM.

Peaynetat aToro NNaHWPoBaAHMA JonweH GbiTe Nnpedcrasned B hopmMe, COOTEETCTEYIOLWEN NpakTMEe
P aHMIALAE.

Mpumesanwe 1 — [OokyMeHT, ONPESENAKLWA NPOUSCCE CHCTEMBI MEHEOQXMEHTA KEYSCTEA (BKNHM4ES
NPOUSCCEl MUIHEHHOM UWKNE NPOAYEUMA) W peCcypPObl, KOTOPeE NPegeTodT NPUMEHRTE K KOHHDETHOW NROOyELRWY,
PCEETY MNH KOHTPAETY, MOXHD DRCCMETRHRED TE KAK NNaH KaYacTed.

NMpumesanme Z — TMpy papaboTss NPOLECEOE HHIHEHHOM WHKNE NPOAYHLME OPTBHWIEUMA MORaT Tamse|
NpuManATs TpaboeaHns 7.3,

[SAE ASS100:2008. nyHer 7.1]

Mnanupoeanue NPOUBCCO8 KUIHBHHO2O0 ULKTA Npo2paMMyozo ofecnevyerun doMMHO YYLIMLI -
aame acio JdeAmensHOcMb, CaAIANHYIID € NPoZpaMMHLIM ofecneyaHUes, om NNaHUPoBaHUA MPoekK-
ma do nocmaaku npodykyuu U obCAYMUGIHUA, akNioYan, 208 NMpUMaHUMO!

a) yenu e ofnacmu kavyecmaa U mpeboaanus, BLIDANENHLIE @ UIMODUMLIX MOK3I3Mensx,
AKMOYaA KNYeaLIe XADAKMepUCMUKY U KDUMUYHLIE MOKaI3manu;

b} wiaHeHHBID LUK NpOSpaMMHOZ0 OBeCTeyaHLUA;

c) udexmugbUkaLLo, keanudurkalwo, asifop U ynpaanequs Nocmasujukamu;

d] oyesry, keanudukayuro, eepuurayuo v ymeaepxdeHue HepalpaameieaeMoz0 NpospanM-
MHO20 obecneYyedun U NPpoZpaMMHol noddepwiu;

8) HeobxodumMele cpedcmeaa urgpacmpykmyps: fcsm. §.3);

fl MmoHUmMOpUHE, OWeHKY U aydum NpospaMMHo20 ofecneyeHun U ceaszantol ¢ HuMm deamens-
Hocmu;

g) ypoaeHs KDUMUYHOCITIU NPO2pAMMHO20 00eCcnevanlUa, OCHOBaHNLIO Ha vakmades NPOZpam-
MHozo ofecnevyesus @ MomeMyUaNsHLIe COCMOAHUA OMKa30e;

h} mpetosanus k GeaonacHocmu U aawjume npodykuuu U daHHLIX;

i} cmandapmsl (HanpuMep, cmaxddapmisl paipabomky U kodupoaaHua), NpasusTa, MpaKmLuKy,
COSMAWSHUA, MeXHUKU U Memodonozuu paipadomyu U Mecmupoaanus;

J) uHempymenmbi, WabnoHsl, ecnomMozamensiLe cpedcmaa;

k) pacnpedenedue 3aday U omMaemcimMasHHoOCmU Mexdy IaUHMepecoaanbLIML CMapoHaML;

I} ycmawoaky u noddepxry npodykma;

m} aepudcbukayuro, eanudayuio, MPUeMKY U mocmaaky npodykuyuu,;

n) agmopckue Npaea, AUYBHILUOHHLe CO2SNalleHun, Mpaea uHmMennexkmyansHol coficmaeH-
HOCMU, IKCMOPMMLID KOHMDOMS,
7.1.1 ¥npaenexnue npoekToM
CooTEETCTEEHHD OCOBEHHOCTAM OpFaHMIaLMK W NPOOYELMKY OPraHdiauMA O0MHHAa NNEaHWpoBaTs W
WTPARNATE COANAHHEN NDOOYKLKKA YETHHM W KOHTRONUPYEMBIM cnocobom, One Toro YTobkl OTEEYATE TPeboRa-
HUAM C NPMEMIEMEM YDOBHEM DUCKE B DamMiay OeRCTBY WM DECYDCHEDX 1 BOEMEHHEIK OTDaHuHeHHA.

[SAE ASS100:2008, nydst 7.1.1]

Heobxodumo npumexnams mpeboeanus SAE AS9TO0 co cnedywu{umu pazbAcHeHUAMU dna
MpOZpaMMHOZ0 OSecaYeHLs.

Mosmumo cmawdapmusix cpedcmea ynpasnexus nMpoexkmoM Apoexkmsl Mo pazpaSomee
npozpaMmHozo obfecneverHun domwHe! yHumsgames dpysue uxdukamopkl npospecca [(Hanpumep,
mpefosaHud, cmpoky kKoda, enilonHeHue mecma), ycmapeeawue omuemosa o apolnesmax unu
OMKPLIMLIE OMYemsl 0 ApoSmeMax Npu NPUEAUKeHUU K 3adapieHuio paipabomeky NpospaMMHOZD
ofecneyerus.

7.1.2 ¥npaepnenue prucramm

OpravMzauMa ona BRENOTHEHWA NPMMEHAEMBIX K HEWd Tpebosadui gomyHa paspaboTaTe, BHEODHTE W

epHMEATE B pabovem COCTORHMW NPOUECC YNPABRMEHWA DWCHAMM, BEMNIOYAKWHA B cebA cOOTRETCT-
EHHO QCOBRHHOCTAM OPraHMaaLMK W NDOOYELIMK:

11



rocT P 56569—2015

a) pacnpedenaswe OTEETCTEBEHHOCTI N0 YyNDABNEHHID DIACKaMM,

b} cnpepeneHye KpMTEPWMA PUCKA (HANPUMED, BEPOATHOCTE BOZHWKHOBEHHMA, TAXKECTE NOCNEICTBHA,
MOWEMNEMER YROBEHE PUCKa);

C) MOBHTHGHUEALMIO, OUEHKY W NEpenaYy MH(OpMaLKMK O DUCKAX HA BCEX 3TANAX MWIHEHHOMD LWKNa
Mpoa YK,

d) woeHTHDUKALMIO, OCYWECTENEHWE W YNPABRNEHWE OeRCTEMAMM N0 CHHMEHWIO DUCEOB, KOTOPLIE
NDEBLIWAINT ONPEaeneHHLIR KPUTEpHA NPHHATHA DUCKa,;

&) NPYHATHE PUCKOR, OCTABLLMACA NOCNE OCYLLECTENEHWA DEACTNA N0 WX CHAMEHHIO.

[SAE AS9100:2009, nyHxr 7.1.2]

Heobxodumo npumesnams mpeboganwus SAE ASS100 co credyrowumMuy paskacHesuAMu dng
npozpaMmyozo obecnevarun.

¥npaanenue puckamu domwHe ompamams cheyuansHbie mpeboeanus (cm. 3.19) k npospam-
MHOMY oGacneyaHLk.

Mpumevanue — Mepsl NO CHUKEHURD PUCKOS MOZYM exkAwYame & cebR domonHumensHoe
EHS}"’HEHI'JE moUMeaHeH Uy HOEEIX UHCMODYMEHTIOE Ly uﬁup].rﬂnsaﬂ'un Lo Mﬂdenu‘pu»aanue {.I'H.I':I"I'Eptﬁﬁ'l'.-l!::'!.

7.1.3 ¥Ynpaanenwe kondrypaymes

Opramkaaums OonwHa paspaboTaTe, BHEOPWTE W NOAOeEMBATE B pabodyem COCTOAHMM NpOLSCs
Y NpAENEHMA KEOHGMIYDanWER, BMOHYaEMALWA B Ce0R NPAMEHHUTENEHD K MPOSYEL A

a} nnasMpoBaHHe YNpasneHua KoHpHrypaumwein;

b} moeHTHGHEAL MO KoHGHIYDa0mM9;

C) YNPABNEHWE HIMEHEHAMIA,

d} yueTt cratyca KoHdurypauum,

2] ayauT KoHgdMrypaumMs.

Mpumedanuwae — Cu MO0 10007 gna pyroBogcTaa.

[SAE AS9100:2009, nyHkr 7.1.3]

Opzanuiayus donwHa paipabomami, aHedpums U moddepwuaams e paboyeM cOCMOARUL
npoyecc ynpaanequns wowduzypayued dna npozpamMHozo ofecnevewus, exmodyarowuld e ceds
HLKEOMUCEHMLI 3Tanksd.

7.1.3.1 Mnasmpoeaxye ynpaenesyA konurypauwei

Mranupoaanue ynpaenenus koHuzypayuel npospammuozo obecnedeHus JonwHo
akmoyames & ceba:

a) pacnpedeneHue 3aday U omaemcmasHHOCMU @ ynpaanenul Konpusypayue;

b) deamensHocme No ynpaenexsurn konghuzypayued, 2paghuxy U 3anucy;

C) KpuMmepuU U pyxosodauiLe yrazaMus no gepuurayuy 1 aanudayuy uaMeHeRul;

d) UHCMpyManmbl yapaaneHus konguzypayued, neobxoduMsie dna npuMeNeHUs Memodisi u
mexHuKL;

&) Kpumepuu, Mpu KeMopLIX aneMedmsl korguzypayuu nonadaom nod ynpaaneHue uiMeHa-
HUAMU;

f) 20e npuMeHUMO, yNpagnesue U KOHMPons HepaipalamsieaeMoz0 NpozpaMMHoze obecne-
YaHUA U MpozpaMMyol noddepxku;

g) kpumepuu, OpU KOMoOpLIX HepazpaSameleasmos npozpaumioe ofecnevewue nmonadaem
nod ynpaanenue kongusypayueld npodykyuu;

h) npoyeccel coxpadenun coomaememeus npodykuuu coznacHo 7.5.5;

i} kpumepuu u pyrosodAlWUe YRIIAHUA MO BHECEHUID NOKANLHLIX UIMEHEHUD, HOCAWUX apa-
MeHHLIL Xapakmep, U KpUmapul mex ciayvyaes, @ komopkix mpedyemcs Hoaan pazpaGomia;

i} nepuod coxpaneMun, UILAMUA, YCMAPesaMUus U YHUYMONEHUS MD02paMMHLIX Npodyrmoa.

Mmanuposanue makwe donwnHo ofecneyusams, yYmobsl  cnedylowue  MOAOKEHUA
NpuKUManuck 80 aHUMaHLe NPU NPOUEcCax parTuKaLuL;

k) udenmudbuKkal s Macmep-Konuy U konud, exnoyas hopmam u aepcuro;

I} mun vocumeana npozpaMMHo20 Npodyrma U CooMaememeayoLLan aMy Mapkupoana;

m) ynpaanedue yoroauaMy aWeliHed cpedsl, MpU KOMOopLIX OCYLecManaemcs pernuKkalyun
dna ofecneyexus moamopaeMocu;

n) eepuchukauyus moz2o, Ymo kaxdas coldanHas KOMuA MONHOCMEN COOMEeamcmeayam opL-
2uHany.

7.1.3.2 MogeHTudkaumMA koHdnrypauq9

Hoenmudcburayun xonghuzypayuu donwka obecneyums npouece yHukanssol wudenmmudghu-
Kauuu 3meMedmos kowbuzypalul nNpospaMMHozs obecleveHUus Ha NPOMANEHUU ECe20 MUIHeH-
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HO20 Lukna npospammHozso ofecnevenus. fJawweid npouece donwed axmodames a cebs mun
akiNycka U coomaememayioliue mpeboaanus Kk ynpaaneHuo konguzypalyued.

Mpumedanue — IHCNEPUMENMANEHOE Npospasmyoe obecnevyedus [unu MPpoOMOMUnes] donsHo
ObiMib YHUKAILEHO UdeMMUPUUUPOSaH0 U OMAUYEEMO M UCAOMLIYEMOZ0 8 NpouzeodcmeesHbix TpoLeccay
ApOZpaMMHOZ0 OBECHEYeHURA.

7.1.3.3 YnpasneHWe WaMeHeHHAMH

Opzanuzayun donwxua pazpadomame, exedpumes o noddepmusams @ paboyesM COCMOANULU
CUCMaMy yrpaaneHUua UIMEHEHUAMU NpospaMMHBX Npodykmod, oSecnevyladiowyn a0IMoMm-
HOCmU:

a) yrukansrod udeAnmugukalyul eepoculd kaxdo2o aneMeNma KoHgusypauuu;

b} udenmudhukauuu konghusypayuy npozpaMMHLIx npodykmos a xode pazpabomeu, a makwe
Mocie aLiNycka, MOCMasku UTd Yemanoaku;

C) ynpaanasus docmynom LTU UIMeHBHUAMU KOHMPOAUPYeMLIX JMeMeHmoa;

d}l e cnyvae nweobxodumocmu obecnmevyenUus KoopOuNaLUU MPU aKmMyanu3auyuy MHOXecmaan-
HkiX Npodykmod 8@ 0dHOM LU HeCKOMLKUX MecopacnonoXeHuax;

2) udenmuhuKkayul U MPOCTeMUEaaMOCcMU asinoaHeNus acex delicmaul u uaMeneHud, onpe-
deneHHLIX @ peaynsmame omyema o npobneme.

7.1.3.4 YyeT cTatyca Kosburypawumm

Opzakuzayus donwHa paipabomambs U noddepwuaans @ paboyes COCMOoANUL Npoledy Dt
yyema cmamyca konghuzypayuu dng eedenun 3anuced, yNpasnesus U omyemH{ocmu;

a) no cmamycy npospaMMHozo ofecneyeHun, BcnoMozamentHbix Npo2paMMiLix cpedoma,
COoOmemcmeayiouuy annapamysix cpedcecma;

b) zanpocam Ha uIMeNeHUs U eHedpenL0 ymaepxdeNHLX UIMerHeHU;

c) kawdol ghopmansrol Sazoaol sepcul NPpo2paMMHoz0 obecneYyeHUus, aKmoYyan.

= daHKnbie 06 UCMOYHUKE U 332DYI0OYHOM Kode Ha OCHOES aapcul;

= GCOMOZANMaNLH0E NpoZpaMMHoe oBecnevesue;

= UHCMIPYKLUUL 10 YCImanoaKe;

- UIMaHeHUue unu ceodnsil omyem o npobnese;

= COOMEancmay oy NpozpaMMEyio dokyMeNmayume dna KoMKpemHAol aepouu;

- Mpouedypei U peaynsLmMams MecmupoeaHun;

- COOMaamecmay ol ue UHCMPYMeHML! pa3padomuy u asputburalul;

= uHmephalick! ¢ dpy2UMY NPOZPaMMHLIMU NPOOJYRMAaMU U YemeshiM KOMMLOMapHLIM a0na-
pamuLiv ofecneveHueM;

- pazpabomuy U Leneskls KoMILIOMepHLIe cpedomaa (annapamyoe U npozpaMmHos obecne-
yaHue);

d] gepcussm NpozpaMmMHo20 ofecneyerus U panuyuam Maexady 3musMy aepcussMLl.

7.1.3.5 AyauT koHdmrypag i

Aydumsl koHpUSypayUL Npoacdam © LWenk OUSHKU COoOmesmcmeus npodykuyuu caoum
IKCAAYAMAYUOHHEIM U OYHKLUOHANLNEIM MpelfosanusmM, 3 MaKkwe UcMoaHumensHo0 maxHuveckol
doxymenmayuu. Aydum kowguzsypayuu npospammyezo obecnevenus donwed SbLims npoaeden 8
coomeamcmauy ¢ nnaywon dna aepudburay Uy Moo, Ymo:

a) eca deAmenkLHOCTEL, dannbie U JOKyMaHmisl Mo NPoeKmupoaasui U paipabomie UMakmes
a8 HANUYUU & MoMHoM ofbaMe U coomaamomayiowjus 3anucy coxXxpaneHsl;

bl ace omyamisi O ApobAeMax U 3anpockl! Ha UIMeHeMUA udedmudbuluposaniki U ynpaa-
NAKDMEA;

C) UHCMPYKULUL N0 yCrMadoase MoIecTaom peseqHapuposames obfLekmysLid kod nocmaanae-
MO20 npospaMMHoz0 ofecneveHus No ucxodnomy Kody;

d} omENOHEHUA NpOZpaMMHO20 obecneveHus om yomanoanaHdHbix mpeSoaanul 3a00KyMeH-
mupoaarsi U odobpeHsl;

8) npozpaMmHoe ofecneyeHue MoMam SLIMe 3a2pyHEHE 8 Lenaaol KoMILIMep U UHULLamu-
IUPOEIHO,;

f} npozpammuoe obaecnevenue GLIN0 NPOMeCMUpoSaNo U ADUMAMD @ Coomaemcmeauy ¢ mpe-
Gosanuamu;

gl cywecmayem npocleyUledeMocms om NpozpaMMAEozo Npodyima K yemanoanenHsLIM mpe-
GoaaMnUuAM,;

h) npozpammiroe obecnevyerue u 820 HOcUmMenu donxHsIM o8paioM udermudhulyupoaansi;

i) npozpaMmHoe OSECHeYEHUE U 820 HOCLUIMENU HE NoapeXdaH L,

j)} npozpaMmMEoe oBSCeYEHUE U 820 HOCLUMENU 33WULeHLl 0m apadoHocHBIX NpOZpaMM [Hamn-
pusep, supycosa);

k) vexedusil kod udenmughuyupoaan U Haxodumes nod ynpaaneques konduzsypayued.
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NMpumevanwwe 1 — 3Imu yenu mozym Beims  eepudUUUPOSINEl NOCPEOCMEOM HaKOMTEHUA
Oannsix @ ¥ode MUIHEHHO20 LUKTE NPO20aMMHO20 O0eCcneyeHUA.
Mpumevanwuve 2 — Aydum ApOUECCOs & CUCMEME YIDAEMeHUR KoMuaypayued moxem Sbims

COCMAagHol Yacmes enympesMeszo aydurma (8.2.2) wunu 3annasupoeanHol JeRmensHocmu no aydumy,
onpedenexnol & 7.1.

7.1.4 ¥npagneHwe nepenadyen pabort

Opradmaauma gonwHa paspaboTate, BHEOPUTE W NOOOE[EMBATE B pabouyem COCTOAHWM NPOUECcC
MNaHAPOBEAHA W YNPABNEHWA BPEMEHHDA WK NOCTOAHHOH nepepadei paBor (Hanpumep, © COHOMD
DELENTa OprasMMIauMd Ha OpyroR, oT OprasHMIsuMM K NOCTABLWMWEY, OT OOHOMG MOCTABLLMKE K Opyrosy
NOCTABWMEY ) M NPOBEPATE COOTEETCTEME 3THX paboT TpebosaHwAm.

[SAE AS9100:2009, nyusT 7.1.4]

Heobxodusme npumesames mpeboeanwun SAE AS9100. Hononnumensueix mpebogamud K
npozpaMMHoMy ofecnedeHulo Hem.

7.2 Mpouecchl, CEAIAHHLIE C NOTPEOHTENAMMA
7.2.1 OnpegeneqHie TpeSoBaHWA, OTHOCAWMWXCA K NPOOYKLHW

DpradnaaUnis OoMeHa OnNpenenuTh:

a) TpefoBadKA, YyCTaHoBNeH e NOTReOWTenAMKY, BNnoyan TpedoBadMa K NOCTABKE W OeATENEHOCTH
Nocne NocTARKM,

b} TpefopadnA, He cnpedeneHHLe noTpebuTenad, Ho HEOGROOWMEIE ONA KOHEDETHOMD WNK Npagno-
FAragsons WeNonk30BaHKWA, KOT0a OHO WABECTHO,

C) 3aHOHCAATENEHEE W gpyrue obRlarensHbe TPeGoBaHHA, NEUMEHAMBE K MPOOYHLWK,

d} nobele AonONHHTEMbHBIE TPEBORAHWA, PACCMATDHMBAEMBIE OPraHWIALWEA KaKk HeobXoaukbie,

Mpumedanvae 1 — TpabosaHdA, OTHOCALWMWECR E NPOOYELME, MOMYT BROKSETE B c8bR CnegqanaHes
rpabosamus.
Mpuredanue Z — [eATENEROCTE NOCNE NOCTAEKM MOKET BRNKHATE B CeOR NSACTEMA NO FApaEHTHAHOMY

PEBECNEYEHNID, HOHTOEETHEIM oORIATANLCTBAM, TAKHM KaK YCAYrA N0 TEXHWSECROMY DED.I'I],"H(ME‘-EHHK:I, W ZONONHATENEHEIR
BCNYTH, TAKHE KEBE YTAMM3IaUWA HNA NONHDE YHEHTOMBHWE .

[SAE AS9100:2009, nymur 7.2.1]

Mde npuUMEHUMO, OpsaHU3ayus JonkHa niadupoaams Memod uzanevyeHdus mpeboaanul om
npomomunoe U JdemMoNCMPayUoHHLIX Npo2paMsm (Ranpuwmep, dna onpedenesus mpeboeanud K
npozpaMMHoMy obocleyeHUio MOMNESM uchonkicaamescs spadhuveckuwd uwmepdhelic nonsL3o-
aamens).

7.2.2 AHanua TpedoBaHWH, OTHOCALLMXCA K NPoOyKLWM

Opradkaauus JoMsHa aqanyavpoRate TpedoBaWwA, OTHOCAWMEeCH K npogykudd. 3ToT aHanda
NON#eH NEOBOOMTECA 00 NPMHATHA OpraHkiadwel oba3aTensLTEa NOCTARNATE NPOAYKUWG NOTREGHTENID
HaNpMMep, YHacTHA B TeHOEepax, NPWMHATHAA KOHTRAKTOB WNK 3aK330B, NPHHATHE WIMEHEHWA K KOHTDaKTaMm
[N 3akazam) v obecneynBaTs:

aj onpegenavne TpebosaHuil K NpOayKLMK;

b} cornacoeadne TREDORAHWA KOHTRAKTA WNK 38Ka3a, OTNHYAINWKWECA OT paHes CpopMyNUpoORaHHBIX,

c) cnocoBMOCTE OpradM3auny BEINONHATE ONpedenes e TpeGoBaHnsA,

d) cnpedenasue cneuMansHex TpeBoBaHA K NpogyrL 9,

&) MAEHTHDMEELWID DUCKOE (HANPHMED, HOBBIE TEXHONOMAM, CHATEIE COOKA NOCTARKA).

fl 3anucH peaynsTaToR aHanNW3a W NOCNeayWHx JeACTEMA, BeITEKOWKME M3 aHANHAIE, J0MHHE
NoANepHBaTLCA B pabosen COCTOAHMK (CM. 4.2 4).

Ecni noTpeSuTeni He BeABATAINT AOKYMEHTUPOBAHHEE TREGOBAHWEA, OPraHMIaunA OoMHHa WX
NogTEEpOUTE Y NOTREGMTENA A0 NDMHATAA K HCMONHEHAK.

Ecnn tpefoBaHdA K NPOOYELMK MIMEHEHE, OpradM3auMs gonwHa ofecnednTs, Y4Tobel COOTBETCT-
EYIOWHe A0KYMEHTE GhiNK WCNDABNEHE!, 3 JAWHTEPECOBAHHLIA NEPCOHAN BuiN NOCTARNEH B MIBECTHOCTE ob
13 EHMBLLMXCH TReDoBaHWAX.

Mpumedarue — B HEOTOphY CHTYAUMAX, TAKWMX KSE NPoOgasd, OcylUecTEnABMERS <epea MHrapHer,
IPaKT-BCEA HELLBHECDDEPEEHD MpoBCOATE D¢II.'ILI.L"IHJ'II:-HHF‘I BHAMM3 KAWOOrD 3aka3a. BmecTo 370ro aHanws MOomeT
PECNPOCTPESHATECA HE COOTEETCTEYHLWYK HHDODMEUWHE O NEOOYELMKY, TEEYH E8E KEETARAMM WM OpYrHe DEENamMHLe
P ETE M A,

[SAE AS9100:2009, nymir 7.2.2)

Mpoyece ananusza mpeboearull 8 opaanulalyuy donwen sxmoyames a cebn:

a) ezaumodelicmaue ¢ 3auNmMepecosanHbIMU CMopoMaMu;

b) memodil coznacoganua mpeboganull U ypoanel NpOCnexuaaeMocimu;

c) memodsl donycka uaMerenuld @ mpefosanud, OMHOCALLLSCH K NDOZDaMMHOMY 00eCmevaMLUKD.
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7.2.3 CeA3kL ¢ noTpebHTENAMM

OpraMusalya 0on%Ha onpedendTs W OCYLWECTENATE JhDeKTURHLIE MEDLI NO NOOOSDEAHWIOD CRAIM C
oOTpeGuTEnAMK, KacaIoWKWecs:

a) M OPMAaLHH O NMPOOYELAN;

b) NpoxoMOeHHA 3aNPOCoB, KOHTPAKTA WNK 33K333a, BKMKDYAA NoNpaBkW;

c] obpaTHOR CEAIW OT NoTpebuTenel, BKNK-an Xanobs noTpebuTanai.

[SAE AS9100:2008, nyusT 7.2.3]

Heobxodumo npumenams mpebSosanus SAE ASS100. JononnumensHsix mpefoganuld K
npozpaMMHoMy ofiecnevyeHur Hem.

7.3 MpoekTupoBaHue W pazpaboTra
7.3.1 NnannpoBaHue NPOEKTHPOBAHMA W paapaboTkm

Oprasuaalya JOMHHa NNAHKPOBATE NPOEKTHROBAHME W pAIRaboTEy W YNPABNATE ITHRMK NDOLECCAMM.
B xoge nnadnpoBadKAa NpoeKTMpoBaH|A U paipaboTid opradvaaynsa GonsHa YCTaHaABNHBaTE:
a) cTaguK NPoeKTHROBAHWA W paipafoTem;
b} npoRefeHKe AHANKIA, BEDUDWEALLMA W BANWOALMK, COOTEETCTEYIOWHMY KAXMAOA CTAOMA NDOeKTHA
poBaHMA 1 paapaboTex,
C) OTBETCTEEHHOCTE M NONHOMOUYHA B 0BNacTi NpOeKTHPOBAHKMA ¥ paapaboTew.
B COOTRETCTEYIOWMY CNYYaay OPraH|iauns OOMeHsa pasnendTe NpoekTMpoRaHduwe W paipaboTiy Hal
DTOEMNBHEE CTAOMKW, ON8 KaXO0H W3 KOTODbIX ONPEOendTe 3anadd, HeosbxofuMble DeCyYpehbl, OTBETCT-
PEHHOCTE, COOBpMAHWE NPOEKTHROEAHWA, BXOOHLIE W BEIXOAHLIE DaHHLIE M CROKK BRINONHeHnA pabor.
3agadyi No NPoeKTHPOBAHMK W paipaboTee AonM¥HE OeiTe OCHOBAHE Ha ohecnedYeHrH BelonacHoCTy
| DYHELWOHKMPOBAHMK NPOGYKLMIA B COOTBETCTEMK C TpeboeawwamK noTpebuTens, JjakoHogdaTensHeMKM ¢
00y TAMK 00R3IATENEHLIMA TPeBoBaHKAMK.

Mp# NNaHKpoBaHKK NPOEKTHPOBAHKWA W paspaboTid HEoSXOOWMO YYMTRIEATE BOIMOWHOCTE PEanA-
BALMH NPOMIBCSACTES, NPOBEREM, WCNBITAHKWEA M TEXHWYSCKOrNS OBCNYRMBAHKE NDOEYELIMIA.

Dprasuaauda gomneHa yNpaenaTes BIadMo0eACTEMEM PaaNHYHLX MOYNN, 3IaHATEX NPOSKTHDCEAHMEM W
paapaboreoi, B yenax obecneverns MperTUEHoN CRAIM K YETKOM pacnpeteneHua OTRETCTREHHOCTI.

PeayneTaTsl NNAHWLOBAMKMA O0MEHL  AKTYAMNMIWPORATE, SCNW 3T0 HeoBxXoouMo, B Npouscee
pOEETUROBAHWA W PaIpadaThi.

Mpumevanne — Adanva, eepubHEaUMA ¥ BANWOAUMA NPOSKTHROBAHKA W pAIpaboTie MMenT paidse]
jEr, NO3TOMY WX MOKHO NPOBOOWTE W 3AMWMCH N0 HAM BECTH K2K OTOENEH0, TAK W B Nobeix COMaTAHMAR, NOgX00FALmM

A NPOOYKLAK W OPTEHAZELHE.
[SAE AS9100:2009, ny4eT 7.3.1]

Mnanupoaanue NPoBKMUPOSaNUA U paipabomiu JOMKHO aknovyams @ celba:

a) onpedenanue U yripagnexue axodHEIMU U EIX00HEIMU KDUMeDUSMU, CaFIaHMEIMLU C HUMU
axodamy U enixodamu, @ mMoM qucne JdoxkyMeHmayuuw no xkawdoMy amany ApoeKkmMUpoeaNnuns u
pazpabomku;

b} ypoanu npavol u oSpamyol NpOCcNeXUuaasMocmu, NpUMeRUMOU K NpozpaMMHoMy obecne-
yeHUw (Hanpumep, kaxdoe mpefoeanue Kk NpospaMMHoMy obecrneveHu NPOCTeXUEaRImMca om cuc-
memHLIx mpeSoganull yvepes demanuaupogannsie mpeloganun, yepmeaxy, kodsl u aepugurayuro).

7.3.2 BxogHeie AAHHLIE ONA NPOSKTAPOBAHKA W pazpaboTeM

BrogHeie gaHHsle, OTHOCAWKMECA K TDeDoBaHHAM K NDOQYILKK, OON#HE DbiTe ONPEJenaHl, 3 3JanWcH
NOM#HLl NOA0EpHHBATECA B pabodem cocToAuuK (caa. 4.2 4).

BrofHse OaHHsIe BOMHHL BRMTOHYATE B caba:

a) dryHELHOHANEHLIE W IKCNNYATAUMOHHBIE TPeboEaHHA;

b} cooTRETCTEVIOLWME 3aKoHOOATENLHEIE | OpyTHe obRaaTeneHee Tpebonanun;

C] Tam, e BOIMOMHO, HHDODMALMIO, BIATYID M3 NPe0bIOYILMY aHANOTHYHLIX NPOEKTOR;

d) gpyrie TpeSoBaHKA, BAMHEIE ONA NPOSKTHDOEAHMA W paspaboTru.

BrogHeeg OadHbe O0MEHbl AHANWAWPORATECA HA OOCTATOMHOCTE. TpPeGOBaHWMA O0MEHE STk
MOTHEIRK, HE OB YR CREHHBIMEA W HENDOTHBODEYAB I MA.

[SAE AS9100:2009, nyuet 7.3.2]

Bxodukia JdanHbie 4OnA ApoeKMUpoSaHus u paipabomiky JonNxHLl akmovyames & cebs
pacnpedenenue mpeboeanuld, KomopsiM JOMKHO COOMaamocmacaams npospaMMHoe obecneyerue,
Tpeboganun Kk npozpamMmioMy ofecneveHur, @ moM yucne mpefoeanun ¥ usmepdcedcy, domuHbl
Guimes aepuduyupyeMisl, NpocneXudaesMsl U co2nacogadk! ¢ mpebogasuasmu Somee aLICOKD2ZO
ypoasa. Te mpebosawun, komopkie He mozym Okimes npocnexugaesmsl do mpeboaanul Sonee
aLICOKO20 ypoaHa, domwHsl Games udesmuduluposanil @ kavecmae npouleodHix mpefoeanul, u
unghopMayua of smos donwHa Gbimbs dogedena 0o ceedenUR 3aUAMBPaCcOa8aHHbLIX CIMODOH.
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Paaynemamsl awanuza mpeboganuld donmuns Geime dosedensl do ceedeHus 3audme-
pecogaHHbLix cMopon JnA obecneyaHUus mMo2o, Ymo ux nompebHocmu U oxudanus GhLinU abkipa-
MEeHEl U PYmeMs!,

NMpumevanwuwe — [lpumepamy exodHeix OauwHLIX OOR [pOeKMUpOSanud o  pazpabomel
npospaMuHo20 ocbacnevyeHuR MO2¥M ASNAMECH. AMPOERM SpXINTIENMYyDLE! CUCTTeMbBl, aHTUI BezonacHocmu
CUWCMmaMbd, aHNanuz FalW{UeHHDCmuT U Haﬂaxum:mu CUCMEME, RFHFFIH'MHHE SMEMEHITILI; ﬂnxrmmaqun no
VPIeNeHUID ENSWHLM UHMephelcoM, pesylemamel uccnedosanud.

7.3.3 BoiXogHkle AaHHLIe NPOEKTHPOBAHKMA K paspaboTHH

BuixOfHbie OaHHBlE NPOSKTHPOBAHWMA W paipaboTe J0MeHbl GuiTe NpegcTasneMsl B chOpMEe,
NogxXoAAWER ANA NpOBEnEHRA BEDHMKALME OTHOCHTENEMD BXOOHLIX TPEBOBAHKA K NPOSKTHWDOBAHKKD 1
hazpalboTre, a Takke JomsHE Dbl Ts odWuranswo o0obpessl G0 WX NOCNeqyIOWE Mo MCNoNsI0aaHHA.

BuixoaHs e OaHHLIE NPOSKTHROBaHMA ¥ paspaboTen QoMM

a) CoOTEETCTEORATE BXOOHEM TPeboBaAHKMAM K NPOSKTHROBEIHWIO | pailpaboTke;

b} cbecneyneaTs COOTRETCTEVOWEN MHOpMaLMER NO 3aKyNKaM, NPOUIBSOCTEY M COCNYHHMBAHMIO,

C) COOBDHATE KDWTEPWW NDWEMEM NPOOYVELMIK WK COBUTEA HA HNX;

d] onpeoenATe XapakTepHCTHRA NPOOyKL WK, CYLeCTEEHHLIE OnA &8 DEIonacHors M NpaBMneHons
MCNONEI0BAHNA,

2} ONpegenaTe BCE COOTBETCTEYIOLWME KDHTHYECKME INEMEHTEI, BKNKYEA BCE KNKYEBLIE XapakTe-
ACTHEM, W ocoBble QEACTEWA, KOTODME HEo0X0OMMO NEeANPHMHATE B OTHOLWEHA M 3THX ANEMEHTOB.

Opradkagania AoMmesHa onpenensTe QaHHbie, Hecbxonqmse OnA WOEHTHEHEILWN, WIroTORMNEHHS,
PeprrraLmMK, IKCNNYATALMA M TEXHUYECKOrD ODCNYRHMBEAHKMA NDOQYRLIKK, HANPKUMER:

= GEPTEMM, CNELWPUKALKE ¥ TEXHWYECKWE YCNOBMA, HEoDXOOHMBIE ANA ONPeaeneHHa KoM MY DaL kA
1 HOHCTDYKTHEHEIX OCoDEHHOCTER NPOOYKLMK,

- CAE02HWA 0 MaTepuane, TEXHONOIMYECKDOM NPOUECCR, MAroTOBNEHMK 1M chopre, HeobxoguMee ang
hiecnevyeHns CooOTBETCTEMA NPOoQYELLMA.

Mpuemedarue — MrdopmauwA No NpoMaEOSCTEY W OBCNyHMBEHMID MOMET BRNKHETE B CebR nogpobuee
O3HHBIE O COXPEHEHNK NPCOYERUAKA,

[SAE AS9100:2009, nyueT 7.3.3]

BiLixoOHbe danHbIe npoakmupoaanun U paspatomuu donwHel Gbimes onpedenensl (7.3.7),
JadoxyMeHmMUpoganisl U NPOaHanu3IupoaaHsl @ coomaamecmauy ¢ nnasoy. Op2anuzayus JonkHa
onpedenums KpumuYyeckie o0LEKMLl NPOZDAaMMHO20 ODBCMeYaHUA, armoYaR Nobkie KnoYyeabie
XAPAKMEPUCMUKU NPOoZpaMMHLIX npodykmoe U Apoueccos @ cpagHeMul © JannaquposaHHsiMu
(3adannbiMuy) ypOBHAMU WML NOPOS0LIMU  IHAYEHUAMU. BuixodHbie danubie domwHsl Guimbs
Ol@HEHL! HA KODPeKMHOCHEL, MOAHOMY U HeNpoOMUaopeyYyuaocis OMHOCUMENnsEHO axodHbIx
mpeboaanul k NpozpaMMHoMy ofecnevanuro.

Mpumevanue — [puMepamy ebix00HLIX JaNHLIX MPOSKMIUPOEAHUA U PAIPaboMKU APO2PEMMHOZ0
obecnedeHus MOZ)Mm RENAMeCcA: paidpabomra apxumesmyps, pazpabomia mpebosawud k pobacmuocmu,
demanuzaupoaanHsill MpOeKm, UCXOodWeId U UcnonHAemsil kod, awanus Ge3donacHocmu, HademMocmu u
FFWUUEHHOCTIY, JORYMEHMAYUR MO YNpIEAeHUD SHEWHUM UNMephelconm, pyrosodcman NonbEI0Eamens,
UHCMPYEWUL Mo YomaHoere U nnaHsl.

7.3.4 AHanui npoekTa W pazpaboTrn

Ha CoOTRETCTBYIOWMY CTEOMAX JOMMHR NPOBOAMTRECA CHCTEMATHYECEWA aHANW3 NpoekTa W
hazpalboTky B COOTEETCTRMM C ZANNaHWMPOBaAHHEIMKA MEPCNPHATHAMK (M. 7.3.1) B yenax:

a) oueHkM CNoCoBHOCTH PeIYNsTATORE NPOSKTWDOBAHKA M paspaloTik yooBNeTEODATE TREDoBaHMARM;

b} puiABNEHHA NOGRE npobneM ¥ BHECEHWA NDESNOEEHHA N0 HECBXOONMBIM AERCTEHAM;

C) NPYMHATHA PELUSHHS O NEPEX00E K CNEmyioWLEn CTAnMN.

B cocTae y4acTHWKOB TAKOTO aHANK3A CNegyeT BsMMaTeE NPESCTABMTENeHd NoOpaifenesii, HMELWKNY
DTHOLWEHME K SHaANHIADYEMOA(LIM) cTAgMH(AM] NPOBRKTHROBaHKMA W paspaboTi. 3anycy peayneTaTos aHandaa 1

CEX HEDDXOOWMBIX JERCTEMA QOMEHE NOOOSPHWMBATECA B paBoues CoCTORHMM (o, 4.2 4),
[SAE AS9100:2009, nyuxT 7.3.4]

Heobxodumo npumenams mpebogawuns SAE ASSTO0. Jononwumeneswsix mpeSoeanul K
npozpaMMHoMy obecnavyeHuio Hem.

7.3.5 BepudmEauma npoekTa v pazpaboTeM

Beputhuealuin O0MmiHs OCYILECTRNATE B COOTEETCTEMA © JANNAHMDOBAHHBIMEA MEDONDIAATHARMEA (ch. 7.3.1)
C Uensio yOOCTOREDWTECR B TOM, YTO BXOOHBE OdHHBE NpOSKTHWDOSAHWMA W paspalBoTed COOTEETCTEYKT
ExogHbiy  TpEBOBaHMARM. 3aMNWCKH pEIVNETATOR BepHHEALMH W BCEX HeoDXOOMMBIX O8WCTEHE  OONHHEI
o008 HMEATECA B pADOYEM COCTORMMM (CM. 4.2.4)

[SAE AS9100:2009, nymet 7.3.5]
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B mex cnyyaax, kozda vepaapafamsigaesoe npozpaMmyos ofecnedeHue UHmMezpupyemca a
nocmaangeMy npodykyuio, Mmpefoganusd K KONSYHOMY Uuldenuld, oMHeceMHbLs K Hepaipaba-
msigaeMoMy npozpamMMHony obecnevexnure, donwHs! Geime eepughuyupoaans! @ xode aepughu-
kayuy u eanudayuu rxoneywoszo uzdenun. Hepazpabamsiaaemoe npozpamuyoe obecnevedue, a
maxwe moBian conpoacdumensHan doxkyMesRmayus (Hanpusmep, danHbLie N0 ONUCaAHUK Bepcul,
pykoagodcman nonkioaamens, danHibie o aepudukayul) donknkl Gkimbs Udesmuuluposansi, 4 Ux
wonchuzypayus donwHa ynpaensmecs dna noddepwawus coomesmomeun, cepmudgukauyuyr U
ymaepxdeHus MompeaoLUmanand.

B nexomopeix cnydasx npodykuus wWe smoxem OsiMe NooRocmesl aepuduyupoaasa
nocpedcmecM Mecmupoeanus (Hanpumep, ko2da KpUMUYHOoe C© MOYKU 3penus GezonacHocmu
npospaMMyoe ofecnedyenue He Moxem GLimbs eepudhuyupoaano a8 CYWecmayiowux Yenoeusax, He
nodaep2anck NpU 3MoM CYlyacmassbiM puckam, nubo kozda HeobxodUuMEIe YoloaUus RENAKMcH
docmamouno pedkuMu U mpydwo coddasaembivu). B cefiu ¢ HeGOIMOMHOCMEN nMpogedeHus
mecMupoaanus HeKOMopLX NpoZpaMMHLIX Apodykmoe ucYepnbieawlwe U & noaHos obbeme
OPZAHUIAUUA MONEM UCMonkioaams ankmepHamuansie semodsl eepuduxkayuy [(Hanpumep,
npoaedesue aWanuia, npoeepor, dJemMoHcmpauud, usmmezpayus Gomee BLICOKO2ZO YDOAHSH,
UMUMaLuoHHLIe NpoaepiL).

7.3.6 Bannpgauwa npoekTa U pazpaboTem

Bandgauuio NpoekTa ¥ paipaboTid cNefyeT OCylecTBAATE B COOTBETCTEMM C 3anNaHMpOBaHHbM M)
EpoNPUATHAKMKA (oM. 7.3.1) ¢ Wensw0 YOOCTOBEPWTLCR B TOM, 4TO NOMYYEHHAR B pe3yNeTaTe NpoOyKUHS
COOTBETCTRYET TEeboBaqHuAM K YCTAHOBNEHHOMY WM NpeancrnaragMomMy WCNonkIoBAHWID, BCNW OHO
piapecTHO. TOE 3T0 NpaKTHYECKM BOIMOMHO, BANWOAUWA JOoN#Ha GbiTe JABSPLIEHA 00 NOCTABKH MWW
pMMEHEHMA NpogysUK. 3anucKk peayneTAToR BanWauuy W BCex HeoldXodMMmbiX OEACTBWA Cchnegyer
NoO00epHHBaTE B paboden COCTOAMMK (Cm. 4.2 4]

[SAE ASS100:2009, nyHkt 7_3.6]

B wexkomopkiX CcAy4YaAx npodykyus He Moxem Gbimbs NOONOCMBN  aanudupodana
nocpedcmaoM Mecmuposanus [Hanpumep, ko2da KPpUMUYHOE © MOoYKU 3penus OGelonacHocmu
npozpaMsHos ofecneyeHlue He Mowmem Sbimes eanudupogaHo & cylecmayioljux ycnosuax, He
nodeep2afck NpU AMOoM CYLecmaenHikIM puckam, nulo koada HeobxoduMsie yonoeus SeTAKMCA
docmamouyno pedkuMmu U mpydwo coddasaembivu). B ceR3u ¢ HEGOIMOMNOCMEN MpogedeHus
mecmupoaanua HeKomopLIX NpozpaMMHLIX Apodykmos ucyepnbieawolwie U a8 norHosM ofbeme
OPEAHUIAYUA MOMEM UcMonbLIogams ankmepHamuankie demods! eanudayuu (HanpuMep,
npoaedesus awanusa, npoeepor, dJemMoHcmpayud, usmMezpayus Goadee aLICOKO20 YDOBHSH,
UMUMaLUoHHLIe Npoaapiu).

Ofsam npuMeHAeMEIx Mamodoa eanudayuy donwen coomeaememanaams pucky u nocnedem-
auan owubox @ npoekmupoearuy u pazpabomee. MoGeie omauyus mexdy awewned cpedol, &
komepoll npoeodam eanudayure, U eHewneld cpedoli, 8 komopol NPUMEHARMCHA NPOZPAMMHOS
obecnevyenle, donwHisl GkiMbs 3a00KyMaHMUpoaaHhl U O eHaHbI.

7.3.6.1 McnemadyHA gnAa BepriuEaUmME M Banidagqd NpoesTa | paipaboTie

Ecnu ana eepudrEadikn M Bansdaumy HeoSxoguMo NPOBEdeHnE WCIETAHKE, TO T2KWE WCNETAHKA
NoM#HGl BBITE 3aNNAHMEOBAHE, NPOKOHTROMNAPOBAHE, NDOaHANMAMPOBAHE! W 3a00KYMEHTHPOBAHLI, YTOGH
DEECNeEYiTe W NOOTEEDONTE, 4T

a) B NporpamMMax WCNBTaHHi WNe TEXHUYSCKMX YCNOBWAX ONPegenaHsl. MCNbITYeMan NpooykuHMa M
MCNCNBIYEMBIE PECYPChHl, LUENKM W YCNOBWA HCNLITAHKA, PErMCTPHDYEMEE NApaMeTpsl W CoOOTEETCTEYIOWKME]
HOMTEDMH NDHERBIA;

b} npouegypsl MCNMTAHMA COQEMAT ONMCAHKE METoOa PaboTh, NPOBEGEHKA WCMETAHWA W PeriucT-
PauUMK peayneTaToR;

C) Ha MENETAHWA NPEACTARNEHA NDOOYHLWMA B HAONeXaweR KoHpUIypaLmin;

d) cobmogeHs TReGoBEaHKA NPOrpaMiil ¥ NPOLUEAYD WCNETAHMA,

&) CoBMogeHE KPUTERKHM NDHEMEM.

[SAE AS9100:2009, nyHrT 7.3.6.1]

Brewnan cpeda, & komopol ocylecmanaomes ucnkimanun, domwHa Seime 2adokymMeHImLU -
poaaKa u ynpaanAema dna ofecneveHus NoamopReMocmL.

Mpumevanwue T — Heneimawus Apu eepudurayuy v eanudaluy JoMAHEl COOMEBMMCMEoaams
pPasMepy, KPUMUYHOCTU U 0Bnacmy npuMeHesus mpodyruu.
Mpumesanue 2 — HononeIosaHue PEIPECCUONMOZO MECMUPposaHUR donsHo BeimMe 3300KyMEH-

mupoearo dnA Npoeedesus NOSMOPHLIX UCALIMAaNUD COCMagnRrLLUX MpOZpaMMHoa0 oBecneyeHus, Komo-
Peie nodeepanuck uaMeHeHURM. Bodepamnoe Mecmupoaadue JonwHD COOMEsMCMenaams PazMepy, Kpumuy-
Hocmu U cbnacmu MpUMeHSHUR U3MaHeHUL.
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7.53.6.2 [okyMeRTaUMA BEpUDMKALMK ¥ BANUEALMK NPoeETa | pazpaboTen

Mo oKOHYaHMM NPORKTUROBAHMA WKNK paipaGoTkikd OpraHMaauWMa OonwHa yEeOWTecA B TOM, 4TO
OTHETE, PACYETE, PEIYNETATSE! MCNLITAHWA U T. 0. NOGTEEDOMTK TOUHOE COOTRETCTEME NpogykuMy Tpebona-
HMAM TEXHUYECKWX YCNOBMA HA BCEX YCTAMOBMNEHHED ONA HEE DENMMAN IKCIYATALMA.

[SAE AS9100:2009, nymet 7.3.6.2)

Heofixodumo npumesams mpeboeanwuns SAE AS9100. Honmonnumensuesix mpeSogamud K
npospaMMHEoMy 0BecnevaHLii Hem.

7.3.7 ¥YnpaeneHwe HaMeHEeHHAMA NPOEKTAa M paapaboTku

ManmeHeHna npoekTa W paapatoTik 0omiHel BbiTe HOBHTHOUUMPOBAHE!, 3 33MUCK DoMHHE NOOa2pH-
AThCA B pabodem coCToAHWA, MameHenus JomsHbl BeiTe NDOAHANKIMPOBANL, BEPUGHLWDOBAHLL W BANK-
MpoBaHkl COOTBETCTBYOWWMM obpaiom, a Tawxe ogobpedsl 00 BHECEHMA. AHANKI WIMEHEHMA NpOBKTA W
A3paboTid QOMTHeH BKNI4YaTe B cefa OUeHKY BNMAHWA WIMEHEHWA HA3 COCTABMEIE YACTH K VME NOoCTaa-
EHHYID NPOGYELAKD.

3anuMcH peIYNLTATOR SHAMMIA HIMEHEHWA W MOBLIX HEOBXOOWMBIX JEACTEWA OOM#HEBl NOLOE DK
AThCA B paboyes COCTOAHMK (oM. 4.2.4).

MaMeHeHAA NP9 NPOSKTHPOBaHKK K paspaboTie QOMmeHsl WIDARNATECA B COOTBETCTEMN © NPOLUECTo
npaaneHda kKoHdmrypagnes (cam. 7.1.3).

[SAE ASS9100:2009, nyHxr 7.3.7]

Honwen Bime pazpabomad U ewedped NPOUECCe yNpagneHua UIMeHeHURMU npoexkma u
pazpabomey, sxmovarwul e cefn peaynsmamuansil npoyect ynNpasnedun UIMeHeHUAMU 8
npozpaMMHoM obecrevenulw. Mpoyecc donwed akMoOYames & ceba cxesMy Kamesopuposanus u
PaHMUpOeanus uimMenenul. Kawdoe uamesewue domwno GkiMe knaccuguuuposano no ceoed
Kamesopuu U npuopumemiocmu dna codelicmaus @ npogedenuy aHanuza mpesda v pazpelieHus
npobmem.

Hamewnenua e npoexkme u pazpabomke npozpaMMiozo ofecnevyenus domwHel OLIMs oueHe b
C MOYKU 3peHUA cace2o goadelicmaun Ha NPUMeNTeMYo NpOdYKWLII U NPOUecCh! Ha MPOMAKSHUL
MuaneHHo20 yuxkna, Ouyenxa donwmHa exmoyYames & cefa nomedyuanswoe eoadelcmeue Ha coao-
KynHoe yHKQUOHUpoRaHUe CUCMeMsl, Be30nacHocms, HAJeMHOCME U DeMONMOoNPU20dHOCTIS.

B mom cayyae, ecnu LUIMEHEHU® @ cucmemMe fansemcs chedcmeues Hecoomeasmemaun,
domkna Geime npedocmaanesa cebinka Ha npoyedypkl ynpagneHus Hecoomaamemauasmy [(8.3).

7.4 Janyned

7.4.1 MNpouecc zaKynok

Opradkaauma gomsHa obecneqveaTs COOTEETCTEWME 33KYNMNEHHOW NDOOYHUMH  YCTAHOBNEHHGLIM
rpefoBaHuAM K 3agynkamM. THn 1 CTENeHE YNPaBNeHuA, NPMMEHABMEE NO OTHOWEHWIO K NOCTABLWEY ¢
pakynneqHon NpooyELME, O0MEHL 33BMCETE 0T 88 BOIOSRCTBMA Ha Nocnedyolue CTAOMW #WIHEHHOMD
L MKNA NPOAYELAM MMM FOTOBYID NPOOYELIKIO.

OpradkaaUua HECeT OTRETCTEEMHOCTE 33 COOTRETCTEME BCEN 3AKYNAEMOM Y NOCTABLMKOE NPOgyK-
Lk, B TOM YKMCHE NPOayKUMK M3 MCTOMHWKOR, ONpegdenfemibn noTpebuTenam.

OprasHvaauns AomEHa oUEHWBEATE W BLGHpaTe NOCTABLYMWEDE HA OCHOBE WX CNoCODHOCTH NOCTABNATE,
NECOYKLMID B COOTRBETCTBHM C TREGOBAHWMAMK OPraHy3auy. Jonwkel GeiTe paipaboTadsl KpUTERMM oTBopa,
DUEHEKM M NOBTOPHOW OUEHEW. 3andcy peayneTaToR OUueHMBAHKE W Niobblx HechXoavMel OeRCTBHR,
ELITEHAOWME KA OUEHEW, O0NHHE NOOOBPHWBATECA B pafodem cocToA WA (oM. 4.2.4).

Mpumedanuae — Oadnm K2 asTopoB, HEOTODBE MOYT ORTE MERONL30SAHLE NPpW Bebope W OWBHRES
hoCTaBWMEA, RENAKNTCR 0AHHLIS O NMOCTABLLMEE, KACSHWHESCH oDecneqveHA WM ka4acTea, MONYYEHHRE K3 OB bEKTHEHBLIX
|1 HAERHELE BHELIHMA BCTOHHAEOE (HENPUMED, BHEOPMALHA OT SEEpE QU TOBEHHL OPIEH0E N CEpTPHEEUMH CHOTEME
VMEHEHMEHTE KaYBCTEE HWNW NPpoUSCCos, pPdapelleHHA, EBLidapadoMies  OprgHaMK FDC-!.'IIEIFICTEIE'HI-IDI:'I EHEC-!'H:I.
cnonbaoeaHwe TakMs A8HHEIX MOXET ABNATECA MWL DJJ,HD;'I M3 COCTABNAHLWAY NPpOUeccs yWHpEasneHMA NoCTasw«Ean
E0 CTODOHEl OPprasmzauyy, ROTOPER NPy 3T0M OCTEETCHA OTEETCTEEHHOW 28 NpoBEpry COOTBETCTEWMA JEK}'I'IEE!.HJH
pOgyEYMK YCTAHOENEHHEIM TREDOBEHWAM K 33KyTIKE,

Opranmaaums obAzana;

d) BEcTH pPEECTp CBOWX NOCTABLUWKOD, COOSQ#AKA CTATYC YyTBEDHOEHHA (Hanpuwsep, so0oGpeH:,
pycnogaHo onoBpeds, «OTENoHEeH:») W ob0nacTe YTEEDWOEHWA (HANDWMED, THN NPOOYELKA WNY rpynna
NpoueccoR]),

b} nepuogr4YEcKr aHanWIMEOBRaTE JEATENEHOCTE NOCTABUMED, PEIYNETATEH AHANKIA JONMHE HCNONL-
poBATECA B KAYECTRE OCHOBR AMA YCTAHOBNEHWA CTENSHK OCYILECTRMABMOTD KOHTDRONA;

C) onpedendaTe HeohxogiMele QEACTEWMA, KOTOPRIE CNegyeT NPpMMEHATE B OTHOWEHKA NOCTABWMKOD,
HE OTBEYAKWLKE TReboBaHKAM;

d) ofecnedneaTe, korga ato Heobxogdmo, 4Tobbl caMa Opradd3ayra W BCE 88 NOCTABLLWKK
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NONLIOBANACE TREBORAHWAMMK K CNELWANEHEM NPOLUACCAM M3 MCTOMHMKOR, 000BpeHHEE NOTPEOUTENEM,

@) ONPenendTE NPOLUECC, OTEETCTEEHHOCTE M CTPYKTYRHLIE NOGPaltenesiua, NPUHYMAI0WWE DELIEHNA
0 CTaTyCe YTEEDWOEHWA NOCTABWMKOE, 8r0 MIMEHEHWM W 06 YCNOBMAX KOHTDONMMPYEMOro NpMBNEYEHUA
OCTABLLMKOR B 3ABMCMMOCTI OT MX CTATYCA YTEEDHOEHWR;

f) BBIABNATE PUCKY W YNDABNATE DUCKAMK NPK BLIGORE M NPUBENEYEHMM NOCTABLLKKDR

[SAE AS9100:2009, nyuer 7.4.1]

Heobxodumo npumesams mpeboesawus SAE ASS100. JononwumensHstx mpebosamuld &
npozpaMMHoMy oBecrnayeHure Hem.
7.4.2 M opMauMa Mo 3aKynKasm

Wudropmaumwa no  aasyneaM gorsHa ONWCRIBaThe 3akaZaddyid NpOoOYysL M0, BENo4an, rge  arg
Heobxooumo, TpedoBaHmA:

a) K ouransHoMy coobpeHrio NEodyELWE, NpoUeayp, Npoyeccos W ofopydoBaHnA;

b} EBanWpHMEALKKE NBpCoHana;

C] CHCTEME MEHEIMMEHTA KAYECTEA,

d) WoEHTHRKWKALMK W NPOBAPKE CTATYCA TENHWYSCKMN YCNOBWA, YepTaMer, TeXHONOMMHackus Tpeho-
EaHAH, HHCTRYHLIMA N0 NpoBepre/BepAMKALMA W ADYTHX HEODROOWMEX TEXHWIECKAX AaHHbIX;

@) NPpoEKTUDOBAHWID, WCNLITAHWAM, Nposepxe, epudauny (Bkmovan seprdUEaLMI0 NPOM3BOACTS
PEHHOM NpoUecca), NPWMEHEHKID CTATUCTUHECHMY METOO0B OANA NDHEeMEM NEOOYELUMH W COOTBETCTBYKILLME
JHCTRYELWA ONA NPUHATHR, DeRCTEYVIOWMY B OPrad|3alMy, a TAKEe, KOrga 370 NpUMeduMo, Tpebosadus K
KOUTUHECKIAM IMNEMEHTAM, B TOM YACHE K KMI0YEELIM XADAKTEDUCTHERM

f) ohpaauam gnAa MCNsITAaHMA (HANPUMEeD, TEXHOMNOTMA MArOTOBMNEHUA, KONWYECTEO, YCNOBWA XpamHeHma )
A yTREDHOSHWA De3YNETATOR NDOEKTHPOBAHKMA, NPOBEDEW/BEDUDUKALMK, pACCNEOOBaHKA MNK ay0uTa,

Q) B OTHOWEHKK CORIAHHOCTEA NOCTABLLYMEA:

- YBEQOMNATE ORraHWIaLMID © HECOOTBETCTEYHILLEN NEOOYHLAM;

- NOMy4aTs 0gofpeHHe ORTaHMaaLk B OTHOLWEHKWY DEACTEMA C HECOOTEETCTEVIOWSN NEoOYKUWER;

- YEEOOMMATE ODFAHM3aLMI0 00 HIMEHEHWAY B NPOOYKUHA WHNW TEXHONOTMYECKMX Npoueccax, o
CMEHE NOCTABLWMKCE, OO0 WIMEHEHWH MECTONONCHEHMMA NPOMABOOCTEEHMHBIN MOWHOCTEA W, NP
HEOGXOOMMOCTH, NONY4YaTe 0000peHHE OpraHuIaLne;

- MEQEfABATE BHIAS NO UENW NOCTABKA COOTRETCTRYIOWME TReDoBAHMA, BXNKHAR NOTREOMTENECKAS,

h) No coxpanexMio 3anuced;

i] NpefocTABNeHVD Opradd3alMd, ee noTpebMTen: W peryndpyiollMM OpradaM npaea aoctyna Hal
BANEACTECEAHHEE B BeINONHEHWA 33K338  YYACTEW  NPOMIBOOCTEEMHEX OOLEKTOB, a TakKe K
COOTBETCTEYHLWMM 3aNWCAM Ha MoDoM YDOBHE LENH MOCTAEHA.

OpranmaayyA gonsHa ofecneqydBare QOCTATONHOCTE YCTEHORNEHHL TReGoBaHWi K aakynkam oo 1y
CoofWeHus NOCTABLMKY.

[SAE ASS100:2009, nyHkr 7.4.2]

Opzanuzayus dJonxHa 2apanmuposams, wYmo undopMmayus no 3akynkasm odofpewa e
COOmMeamemauy ¢ 3aKpannerHbLIMY 8 opsanulayuy JonKEHocMHLIMY 08R23aHHoCMAMU (HanpuMep,
Jaxkynku, pazpaliomka npozpaMMmHoso obecnevyedus, kKadecmeao npospamuHozo obecnevyeHus,
YpagneHue Koxguzypalued).

Huchopamayus o dakynkax JomwHa akmoyames 8 cebs fnpuMeHUMEse cmandapmsl, Ucnons-
IyemMikie NpU coldanuu NPpospaMMHos0 NPpodykma (HanpumMep, NpoMoKomsl CaRIU, apXUMeKmypHbie
cnedughukayuy, mpeboaawus K usmepghelcy, mMexHonozuYeckue cmawdapmibi, pykoaooRLWjue
yrazamusa, mpeboaganus 2awiumst u SesonacKocmu).

7.4.3 BeprudmKauMAa 3aKyNNeHHo A NpoayKLMmM

Opravuaayss gormeHa pajpaboTaTe W OCYLWECTENATE KOHTROME MAK JPYrye OeaTeNbHoCTL, Heobxo-
aWMyI0 AnA obEcneYeHn CoOOTEETCTEMA GEIK'_n.ﬂ'InEHHDIH MpOOYELMKA YCTaHORN2HH M TpEﬁDB-EHHﬂM K 33K TIEM.

Mpuumesadue 1 — [OencTadA NOTREBUTENA NO BEPHEARALAN. OCYLWBCTENSHHEIE HE MODoM YROBHE LEnWY
NOCTAB0K, HE OOMHHL MCNOfLI0BATECA OPraHM3ELMER MW NOCTABWKWKDM B KaYecTee obocHoBaHWA 3thtiekTmeHoCTI
FOHTROMA KE4BCcTEE W He OCcE0DOWOAKT Oprasdsauusn oT e obA2aHHOCTH no  oOSCNEYSHH  NpoayHLWe,
COOTEETOTEY HMLER BCeM TpeboBaHMAM.

Mpumevadue 2 — JeRcTens N0 BEprEaLME MOMYT BENHHATE B cabr:

- NANYYEHWE OT NOCTESWMER ODLOHTMEHLEY CEMQETENBCTE COOTEETCTEMR NPOOYELAA (HANPHMED, CONpOS0-
OMTENEHON 08y MEHTAELMK, CapTHdMEATS COOTRETCTEMA, NPOTOXDNOE WCNBITAHHA, CTATUCTMHECKOR OTYSTHOCTI, 3ANHCER
ey NETATOR TEXHONOMWHBCKOI KOHTPOMRA)

- KOHTPOM: W 8y OWT HE MECTE NPOWMIBOACTES NOCTABLMER,

- NpoBSpEy HEDDxNoOMMON JOKYMEHTELMK,

- BNOAHOR KOHTPOM: NROOYHIMW;

- QENBrMPOBEAHKE NONHOMOYWE MO BEpHEUHELMNA NOCTAELWMEY HAW CEPTHMEELMAK NOCTEBLMKE.

Ecnu zakynnedHas NpoaykuMA 3anylieHa B NPOoMSBoACTEO 00 3ABEDLUEHWA BCeX Tpebyemblx
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BACTEWA NO BepHdHEaLKMH, TO OHa JomKHa BuiTe WOSHTWOWUKMpOBAHA, a4 3ANWCH QOMMHE ODECnEYHTE,
CAMONMHOCTE OTILIBA W 3aMessl NPOOYELUKMM B Cly4ae, ecni ofHapywWTCR, YTo 3Ta NPoOyruWR He
CoOTRETCTEYET TpeGoBaHnAmM.

Ecrm opraqHyiaayqva nepejaet NocTABWMWEY NONHOMOYHA HA OCYWECTENeHWE ABATEeNLHOCTH No
Eeprdrkaluy NpoaykLuMy, YonoRHA Nepetadyd JonsHsl GblTe ONpeOEneHsl, 8 NepedeHs Nepanasaemby
MONHOMOYAR — NOAO0SOMMBEATECA B paboqYem COCTORHMM.

EcnK opraHvaauwa ¥nv ee noTpeSHTens NpeanonaraeT ocylecTBMTE BepUgrMEaUMG ¥ NoCTaBILIMKES,
T0 OpraqHd3agMA  OOM$HA YCTAHOBWTE MEepksl N0 BepUdMEaLWMA W NODAGOK BINYCKA NPOOVEWMH B
MHPOpMaLMK MO 33KyNKamM,

[SAE ASS100:2009, myueT 7.4.3]

Bepuchurkauuio UMBOWESOCA Ha PLIMKE NPOSPAMMHO20 OBECNeYOHUR, UHMEespUpyeMoso 8
necmaanseMoe NpospaMMHoe ofecnodenue, ocyulecmengiom & coomaememauu ¢ 7.3.5.

7.5 MNpowaeoacTeEs W OBCNYRHWBEAHWE

B omHolleHUU RApospaMMHO2e oSBcleyeNUs MepMuUN snpoulisodecmans UCHoOnNbL3Iyemcs
MOALK0 8 OMHOWeHUU NPpUMEHEHUA ymaepwdenHozo pazpalomanHo2o npozspaMMHozo obecneve-
HUS 8 LeneakiX HOMALIDMePHLIX CUCMeMax unu ycmpolcmaax.

7.5.1 ¥npaanexHwe NpoMIEoacTEOM M 0GCNYRUBaAHHEM

OpravKaaums  OOMEHa NNaqHdpoBate W OCYLWECTENATE MNPOMIBOACTEG W OBCNyRWBAHHE B
W NpaRNAE MblX YONOBARX. anaBJ'lﬂE Mil& YCNOSWA QGONHHE BENICYATE B cebn TaMm, roe aTo NPHAMEHNRO:
al Hanwyue MHGQoPMALMK, CNXCEIBAIDWEN XaPaKTEPUCTHEN NPOSYEL MM,
Mpumedanuae 1 — 31a vHbopMaUlA MOKET BRNKHETE B cels YapTemn, NepaqdHd QETansd, cneumdie-
LALMW HA MATERMANE! W NPOLSCCE,
b} HanwdyHe pabouus HHCTRYELIMA B cnydae HeoGxoduMOoCTH.
Mpuuedanue 2 — Pabouwws WHCTRYEUAW MOYT BENEYHETE B cebA QuarpamMudsl Npou@ccos, NpoHasnneT-
EEHHEE A0RYMEHTED (HAENPHMED, NPOMZB00CTESHHEE MNAHE, MAPWPYTHEE KAPTEL, J8KE83E HE BLNONHSHWME pabor)
PECHONOIMYECHAE KAPTE) W ROHTPONEHEIE OOKYMEHTR,
C) NpMMEHEHE NogrogAweny obopyaoBaHnA.

Mpuuedanuse 3 — [Mogzonsues obopynoBaHME MOMET BEMOHETE B CO0R CREUMHBCHMA HHCTOYREHT
HENPHMED, BEHME], HOHOYETORE, opssl] 1 nporpammMHoe obecnayeHie;

d) HANWYKHE KU NEMMEHEHWE MOHHTODUHIOBOD M HAMEDUTENLHOMS 060Dy OOBAHMA;

&) NPOBESEHNE MOHHTODKHIA K MIMEDEHWR,

f} OCYLeCTRNEHME BRNYCKA, NOCTABKK M QEACTEWMA NOCNE NOCTABKK NPOQYELMAK,

Q) y4eT BCEHd NPOOYEUMH (HANPWMED, EONWYeCTED OB8TANEH, OTAENEHEX 33Ka308, HECOOTEETCTBYHILLEA
MEoa LN
h) NnogTeepEOeHHe TOMD, YTO BCE ONepaury No NPoWIBcdCcTey W npoeepe/BepurEan Ky 1aeepweHsl,
FaK W OeING 3aNNaHWposa‘e, WM, B NPOTUBHOM chydvae, Beine JoKyYMEHTanHo odopMneHo oTHNOHEHWE KW
Nonyqess obuyWansHoe oqobpedwe oT noTpebuTensa;

i} MEpE MO NPeA0TERALLEHH NONATAHAA HHOPOOHEIX Ten, X oDHaDYHEHHIO W YOAN2HKIO,

i} HAGMIOOEHUE M HOMTPOINL 33 KOMMYHANLHEIMKA YOOYTAMY W DECYPCAMK (HANDMMED, BOSGOH, CHATbIM
Poagyxom, ANesTROIHERTMEN, XMMHYBCEOH NpOOYyKUWEeR), KOTODHE B 3HAYWTENBHONR CTeMEHW BAWAKT Ha
COOTRETCTENE NPOAYKUWK TpeGoBaHnanm;

k) ycTaHoEnesue B Hadbonee NpoCcTol W AOCTYNHOW oOpME KDMTEPWEE KAYECTEA BRINONHEHWA paboT
HANDHMED, MAOAHHEIE CTAHOADTEl, ITAMOHE, YEDTERN).

Ecrii 370 Heobx00MmMe, NNaHMPOBaHKE J0MMHO YYHThIBATE!

- pazpaboTry, BHEQPEHHE W Nodgepxadve B padoyen COCTOAHWK NPOUBCCOE YNPABRNEHWA KPUTHYEC-
FHMK 3MEMeHTaMM, B TOM YMCNE KOHTRONE NPOUECCOB, B DAMEAX KOTODBX WISHTWEWUWMDYOT KNoYeBkie
K ADAKTEDUCTHEM,

« NPOBKTHROBAHWE, NPOMABOOCTEC M WCNOMNLIOBAHKME WHCTRPYMEHTOE ON8 WAMEPEHHA HECTADWNbHBIX
K ADAKTEDMCTHE,

- OMpEgenaqie BHYTRUNDOUBCCHBIX TOYeK NDCBEDKWBEDHMKALMKM B TOM CNy4ase, ecnid Heobxoauman
Eeprdrraumns coOTBETCTEMA HE MoxeT DeiTe Nposegeda Ha Bonee NO3OMME CTAgMAR BRINONHEHWA paboT,

- CNEUWANLHLIE NPOUBCCH (CM. T5.2).

[SAE ASS100:=2009, nyuet 7.5.1]

Opzanuzayun domsxa paipaBomamie 3adokymMesmupoganHyo npouyedypy nocmaaky npo-
2pammuol  npodykuuu 8 ynpaanmemol xoMmguzypauuw. Mocmaeky wmowxno obecneyueams
nocpedcmacs huaUYecKo20 MepeMelieHUs Hocumenedl wny annapamubix cpedema, codepsaliux
npozpaMMyoe obecnevakus, nubo nepedaved & anexmponHol chopse. [Mpouedypa MONEm
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npedycMampueames Ucnonkiceanue uHcmpymensmoes dna ofecnevenun yenocmyocmu nepedavu,
XpaHerua U U3anedyenus NpospaMMHos0 OSecmeyenus, @it 3o ApUMeHLIMO.

B mex cnyyaax, ko2da npozpaMMHsIil npodykm nocmasngaemcs @ annapamuysix cpedcmeax,
opzanuzayus donwHa pazpabomams npoyedypy Mo yoemadoaxe npozpaMmHozo obecrnevyenusn @
danHire annapamusie cpedemaa.

Zanucu, ceudemenscieyloliue o aapuihukayuy WeNnoCMMHOCMU ApU YeManoaKe npospamm-
Ho2o obecneveHun, donxHi! noddepxuaamescs ¢ pabovesm cocmoanuy (4.2.4.).

7.5.1.1 BepudHEayWa NpoM3IBoACTBEHHOTD NPOLEcta

OpravMaalWa A0MKHS WCNONB3I0BaTE THNOBOE WAODENMWE W3 NEPBOR MAMOTOBMNEHHMONH MapTHH HOBLIX
MAOENHA |WNK yanos OnA NoATESpMOEHWA TOro, YT0 NPOoWM3BodcTEEHHEE NPOUECCH, NPOWIBOOCTBEHHAA
NOKYMEHTALMA M HHCTpYMEHTaANEHAA ocHacTka obecneyYnBanT NPoWABOSCTEO WIgenWid K1 yanoa,
COOTEBETCTEY WMWY TpeboBaHKAM. ITOT NpoUece HEOGXOOQWMO NOBTOPATE B CRYHAE BHECEHWA HWIMEHEHHH,
BHHYNHDYIOLWME NePBOHAYANEHEIE PEIYNETATE (HANPUMED, KOHCTDYETUBHLIE WHIMEHEHWA, WIMEHEHWA B
pouecce NPOMIBoACTEA, HIMEHEHWA MHCTDYMEHTA).

n PHMEYEAHNE — ﬂEI.-HH-aFl ABATENEHOCTE HaCTTO HAAEEIETCH KOHTPOMaM Nepeoro Magenud.

[SAE ASS100:2009, nyHkr 7.5.1.1]

Opzanuzayuns donxwas npoeodume eepuguxayur npouyedyp npouzacdcmaa, obecneyu-
garoLux yocmawoaky npozpamMmuozo obecnevewnus. fpouzsodcmaesnbie npouedypil JOM¥HEI
ofecneyuaams NPaguUNLHOCTL, WeNOCMHOCML onepayuldl 3a2pyaky U 803MOMHOCTIL WML LN -
JALUY Wemeaod cUCMeMbl NOCNE 3a2PyaKU.

Mpumeyanwue — Aydum kodguzypayuu, UHo20a YNOMUNIEMLID Kak AHANUI COOMeemcmeusn
APOZpaMMHOZ0 ObaCeYenUn Wil KONMPOns nepecso uzdenun, onucaM & 7.1.3.5.

7.5.1.2 ¥YnpaeneHwe MaMeHeHHAMA NPoX3B00CcTEEHHOID NPOWecca

CnenyeT HaIHAYWTE MNOMNHOMOYHBIA NEpCoHAn OnA YTEEPHOSHMA WIMEHEHWA NPOWIBOACTBEHHLLX
[pOLECCoD.

OpraHlMIagMaA OoOMKHa yNPaEnATe @ GOHYMEHTHPODATE WIMEHEHWA, BRHAIOWHE M3 NPOLEecChl,
NpOM3BoOCTEEHHOE COODYOOBAHME, MHCTRYMEHTE W NPOTPaAMMHOE OBeCcnedeHKe,

PeaynsTaTk HIMEHEHWA NPOMIB0OCTBEHH BN NPOUECCOE ADMKHE! GTE OUESHEHE ANA NOOTEEDHOEHHA
TOro, Y4TO BHECEHHEE WIMEHEHHA HE NOBMWMANK HA COOTRETCTEBWE NDOOVELMM.

[SAE AS9100:2008, nyHeT 7.5.1.2]

Hamenenus e npouyedypax ycmakwoaku U aepudhukayuy npozpamMMHoso obfecneyenus oMM
Gbime aepuchuyUpoaarl MepeoHanoM, OIHAKOMABHHEIM € MPpefogaHuAMU K yemanoarKe npospamag-
Hozo obecnevenun. HaMenenun JonwmMbl ShiMb @LINOAHEHE 8 COOMEsMCMaul ¢ opMansHBIML
npoyedypamMu ynpaenedus Konguaypauuu.
7.5.1.3 KouTponk NponasogeTeeHHons cBopy1oBaina, MHCTRYMEHTa W NEorpaMMHicro obecnedeHn
MpoussoacTBEHHOE OBORYI0BAHKE, HHCTRYMEHTE M NPOrPamMMHOE ODECNedqeHME, HCNONBEIYEMBIE ONA
WNDABMNEHAA NPOUSCCAMM MUIHEHHOMD LMENA NPOGYHLMA, WX ABTOMATHIAUWK M KOHTROMA, J0MEHE NPOATH
EandgaguHio 0o Wy MCnonsIosaddd M NOGOepHHEATECA B paBoYemM COCTORHHA,

OnAa HaxoQeAWMXCA Ha XPaHeHWM NPOMIBCACTEEHHONS ODOpYOOBaHMA WM WHCTRYMEHTANLHOH|
DCHACTEM A0MaHbL ObiTe ONpeOeneHel TPEGOBAMWA K XPAHEHWID, B TOM YHCNE NepHOaWHeck e NpoBepkH
HOHCEPBALUMW COCTOAHMA.

[SAE AS9100:2009, nyHkt 7.5.1.3]

Ofopydoganue (B MoM YUENe UCALIMaMensHoel U UHEMPYMeHRMEI, Nepedaouite U aepudhu-
QUpYHOLWUe UCMOMHASMOS NpozpaMMHoe obecnevenle om CYUMbiaaesbix Hocumenal (HanpumMep,
womnakm-gduck, hadnsl cepaepa) k uenesold cucmeme, domkksl Geimes eanuduposansl dna
effecnevyeHun LenoCMHOCMU onepayuLl no 3azpyaxe.

Mpumeyvanue — Pennukayus Hocumenet dannex onucana 8 7.1.2.1.

7.5.1.4 OBCnywHaaHKe Nocne NocTaaxM

DECJ‘IWH BaHKe NoCne NoCTABRKM QOITEHD obecneyneate TamM, roe ITo NPARMEHHMO.

a) chop v aHanua JaHHeX 0 HAXOOALLGACA B IKCINYATALMK NPOOYRLKK,

b) oelcTeEXS, BRNOMHASMBE NP OBHapyseHid NpoGnesm Nocne NOCTABKK, B TOM YHCHE WaydeHKe
NDASEAM ATHX HpDﬁ-ﬂEH W COCTapnas4da aT4eTon,

C] KOHTPONE W ODHOBNEHWE TEXHWYSCKOR QOKYMEHTALIMM,

d) yTRep#OeHHe, KOHTPONE W MCNONEI0BAHKME DEMOHTHEL CXEM,

2) HeohxooWMele CpencTBa KOHTPONA B OTHOWEHWK paboT, nNpoM3sogWMmMblx BHE OpraHM3alHu

| Hanpumep, patoT, ocylWeCcTENASMBIX Ha NpoKMaeodcTee NoTpebnTena).
[SAE ASS100:2008, nyuer 7.5.1.4]
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NMpumevanue — Cxembl SO0CCMaNCATEHUR APOIpaMMHO20 obecnevenus ynoMaMymer e 7.1.3 a
yacmu mpefoganud K ynpagnesur soxHghuaypayued.

7.5.2 Bannaauwa NnpoUsccoB NPoUIBoacTEA W oBCNYHHBAHWA

Opradnaauna JoNKHa BaNWOWpoOBaTe BCE NPOUECCH NPOWM3BOOCTER W oBCnNyHMBaHMa, pelynkLTaTw
KOTODBX HE MOTYT ObiTe BEPUDMLMDOEAME NOCNEAYIOWMM MOHMTODHMHIOM MKW WIMEDEHWAMM, W3-33 JEerg
HEQOCTATEW CTAHOBATCA O4eEMOHBIMKM TONLKD MOCAE HaYana WCNoNL3ICBaHWA NPogyELMM WNW Nocne
NpedocTaBneHMa Yoy,

n PHMEYHEHHE — i1 | NP=OUetlL YACTO HA3LIBADT CNelHaneEHEIMEA NEOLBCCAMA.

Banuoaywa gomeHa NpoaeMoHcTDHPoEaTE CNOcOBHOCTE 3THX NPOUBCccos QOCTUIaTE JannaHdMpoBaH-
H bl PEIYNETATOR.

OpradnaauuMs OonwHa paipaboTaTe Mepsl No 3THM NpOUBCcCaM, B TOM 4Y4Cne Tam, roe aTto
MoMMEHKMO:

d) onpedenedHse KPUTepH ONA aHandia ¥ yTEepsOeHHA Npoyeccos,

b} yTeEpHOEHME COOTEETCTRYIOWEM Dopya0BaHKE M KBannduEaLUK nepcodana;

C) NOHMEHEHWE KOHEDETHLIX METOQOs M NPoUsgyD;

d) TpefopaHKA K 3anucam (ca. 4.2 4);

&) NOBTORHYID BANHOALMK.

[SAE AS9100:2009, nyMeT 7.5.2]

Heobxoduso npumexnams mpebosawus SAE ASD100. ﬁmunnumem.nmx mpeboganul K
npozpaMMHoMy obacnededUio Hem.
7.5.3 WaenTrdhuraura m NnpocnexH BagmocTs

Ecnv ato BOAMOHO W Uenecoobpaido, OpraHd3auuMs JonsHa WOeHTWgUUMpoRaTE NPOgyELMIo C
NOMOWBEY COOTEBETCTEYIOWHWY CPEACTE Ha BCEX CTAOWAX 88 MHIHEHHDIo LWHKNa.

Oprannaaumna Qon#Ha NogaepHuBaTs HOeHTUMEALMD KOHDHMYpaLKMY NpoAYELMK ONA onpegeneHns
00 B PAINWYAR MEkDy DAKTWHECKOR W COrNacoBAMHON KOHDUMYPaLMAME.

DpraKkaaumns 4omsHa KOeHTUDHUMPOBaTE CTATYC NPOAYKLKMK NO OTHOWEHWID K TPeDOoBaHNAM MOHM-
TOpKMHIa W I-‘I:]MEpEHI-'Ih Ha Boex CTagWAx &8 MHAIHBHHOMD WHEna.

Mpr MCNONL3I08aHKKW CReOCTE WIEHTHOMKALAM NONHOMOYWA  (HANPHMED, ENeAM, JNeKTPOHHEX
NoAnKMCER, Naponei) opradraaya JOMKHa YCTAHOBKMTE HAONeHaAWMA KOHTPONE 33 3TUMK CRedcTEamMH.

Ecnu npocnesveasMocTs ARNAETCA Tpefosanven, TO ORraHMIalna OoNMHa YNpaanAaTe cneuuansHo
MOEHTHDMKALMER NPOSYELLAW W NOOOED*HEATE 3AMNKCH B patoder cOCTORHWH [CM. 4.2 .4,

Mpuuedande 1 — TpeboBaHWMA NO NROCHEMMBSEMOCTI MONYT BEMOYETE B CaBR:

- MOSHTWMKALIMHL, NOOOE PHUBSEMYH) HE NPOTFHEHNY BOErD cpoxa cnywibe NpogyELWMa;

- BOIMOMKHOCTE NPOCTEHMBIEMOCTH BOBA NPOOYHUMK, HMITOTOBNEHHOA M3 OOHOW NBPTHN CEIPER WNW W2 O0HOR
NpOUIBOACTEEHHON MADTAK, 40 MEBSTE HE3HAYEHWA (HanpUMeap, nocTaesa, Gpax);

- AnA chopodHL 8OMHUL — BOAMOMHOCTE NPOCNEXMBEATE QEMMEHHE KOMNNEKTYHWME gatanei k chopouHon
EauHuue, a 3aram & chopouson equHnge Gones BEICOROM NOPAGKS;

- AN NPOgyHLMN — BOAMISHOCTE HABNEHEHUA NOCTEOOBATANEHLN JAMMCEN O B8 NPOMIBOLCTES (HArOTOBNEHMK,
Fhopea, nposaprelsapuduEayan).

MpuMedanda 2 — B pRas OTRACAEA NPOMBILWMEHHOOTA  YNPAEMREHMES HOHGMIYPALKMER  ABNRAETCA
EpencTeomM NoOOSpEsEaHHA MOSHTHEWRALMK |1 NPOCNeXusaamocT (oM. 7.1.3).

[SAE AS9100:2009, nymur 7.5.3]

Opzanudayun donwna onpedenums konhuzypayuw npospaMMsHoso ofecnedyenun ¢ yeneaot
cucmeMol, 8 KOMmopol OHO YCmMaHoanaHo.
7.5.4 CoBCTREHHOCTE NOTPeBUTENSR

Opradmaauna gon#Ha nposenATe 2aboTy o coBocTREHHOCTH NOTPpEBMTENA, NOKa OHA HAXOQWTCA Nog
YNpABNeHMEM ORraHnIanMy WNd UCNonNeE3YeTcA e, Oprasnaaums QonwHa BOeHTHEWUKPoBaTE, Bepudin-
L MPOBAaTE, 38WMILATE 4 COXPAaHATE CODCTREHHOCTE NOTREEUTENA, NPEIOCTARNEHHY ONA WCRONEIOBAHKR
M BENIOYEHHA B NpOoayEUMio. Ecni coBCTBEHHOCTE NOTPpeGHTENA yTepAHa, NoBPEROEHa WNW NDWIHaHa
HENpUIoOHoR ONA MCNCNLI0BAHKME, ODTaHMIaUMA JONMHA MIEECTHMTE 00 aToMm noTpedSuTenAa W nogaep-
HMBATE 33NMCK B pabodeM COCTORAHHM (Ch. 4.2 4},

Mpumedanve — CoDBCTEEHHOCTE NOTPEeOMTaNA  MOMET  BERNEHETE 8 cebs  wHTannesTYanbHyH
LODCTEAHHOCTE M CEE0EHNA NWHHOM XEpakTepa.

[SAE AS9100:2009, nymur 7.5.4]

Heobxodumo npumesams mpeboeawun SAE ASIT00. Hononwumensuesix mpebdogamud K
ApoOZpaMMHOMY OSecnedeHUio Hem.
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7.5.5 CoxpaveHHe cOOTBETCTEMA NPOAYKLHA

OpraMuaalya OoMeHa COXPaHATE NPOOYKUWE B X008 BHYTPEHHEHR oBpatoTii M B NPOUBCCE NOCTARKM
j MECTY HAIHAYEHWA B LEenAx nogiepsaHds @8 COOTEETCTEMA yCTaHoBNeHHbM TpebosaHuamM. Ecnw arg)
MPAMEHUMO, COXPAHEHHE COOTBETCTEMA NDOSYELMK OOMKHO BKMNEDHATE B ceda niedTuduragus, norpyaouy-
HO-pAIMEYA0YHEE PAGoTEl, YNAKOBKY, XPAHEHWE W 3awnTy. TpefopaHWe COXpaHEHMA COOTBETCTEMA OOMEH
i Tl TAKKE NPHMEHEHD 1 K COCTARMLIM YACTAM NPOOYKLHEH.

Coxpanenne COOTBETCTEMA NPOoOYEUMK MOMET Taee BKMnoYaTte 8 ceba, korga aTo NpHMeHHMo,
COMMACHD TEXHWUECKHM YCNOBMAM Ha NPOOYKLUWED, 8 TAKKE 3AKOHOOATENLHLIK W OPYTUM 0GA3IaTENbHBEIM]
TREGORAHWAM MEDE

a) No o4HCTHE,

b) NpegoTERALLEHWG NONASAHKA, BRIABMEHWID H YOANEHWIO NOCTODCHHWE NPEgMEaTon;

C} ocobomMy OBPALLEHKIO C BRCOKOYYECTRMTEMNEHOR NPOOYKLHEHR,

d} MAPKWDOBKE W MCNoMNEIDEAHKI0 ADYTAX CPEGCTE KEeHTHIMKAL MK, BRNMOYaA yasasua No De30nacHocTH;
@) KOHTPROMD 33 CROKAM M XPaHEHHA W 0BHOBNEHKWA 3aNacos;

) ocoGomMy oBpaLLEHHG C ONAacHLIMHA MaTEDUANAMH.

[SAE ASS100:2008, nyHeT 7.5.5]

Opzanwuzayus domkna ofecneyusams KOpPeKMHOe UCONEICGAHUE MpOo2paMMHbLIX npodyk-
mog @ coomeemcmeuy ¢ nraNuposanues yNpasnenus Kowguaypauuy, swioyas mam, 2de amo
MPUMBHUMO!

a) apxueupoaanie U 8occmaNoaTen e,

b) soccmanoanenue @ AgapuliHLX cUMyayuax U MAGHUPOSaAHUEe S03IMONHLIX asapulHsix
cumyaiui;

C) ycmapeaaMmue Hocumenal;

dl xpawerue u obpauwpeqrue HoOcumeneld npozpaMmHczo obecnevyenus 8 JalUleHHLIX
yenoeuax cpedsl © yYemoM coomaamemayrowuy aHelHUX hakmopoe (HanpusMep, meMnepamypa,
SMHOCTL, 3MNSKMPOMaSHUMHLIE UAL ANeKMpocifamudeckue paipads);

&) kodupoaanue/dexkodupoaanue;

fl cwamue/pacnakceky danHbIx;

g} 3SULITY OM MpOZpaMMHBIX aupycos U npedHamMeperMbix Hezamuankix deldcmaud;

i} nepuod, @ komopkil op2adulauus coxpassem obfiamenscmea nNo [NocmaaKke Konud
Hocumeneld uxsgopmaluy U cnocoBHocmMU cYyumsiganus JanHslx KOMul.

7.6 ¥Ynpaenense oSopyaoBanmes ONA MOHHTORHWHIA H H2aMEPEHWA

Opravmaausa GonHa oNpegeniTe MOHHTODHHT ¥ M3MEDeHWA, KOTODLIE NPeacTonT OCyLUecTENATE, a
raicwe 0GOpYIoBaHWE ONA MOHMTODHHIE W WaMepeHKE, deobxofumoe ons obecnedeHyA CaMpeTenecTea
COOTBETCTEMA NPOOYKUMK YCTAHOBNEHHLIM TpeGoBaHMAmM.
Opravuaauss  J0MxHa Nogoepwueate B pabodem  cocToAHMW  peecTp  obopydomRadwA  ans)
MOHWTODMHME W HAMEDEHWA W ONpefenATeE Npouect NpoBeOeHHA ero KandbpoBM/NoBEepKl, BKMKOYan
NanHsle O THNe 0BopyOoBaHMA, Bre WHAMBMAYANEHOR HOEHTHEMEILWE, PAIMELWLEHWA, YacTOTE KW MeTogax
NpOBEDOK M KPUTEDHER MPHEMEK.
Mpumevadwe — OGopygosasds ONA MOHHTODWHIE M M3MEPEHWA BENKOHEET B cBbA (HO HE orpaHwHEdSETCH
BTHM]-Z WCNETATENLHDE DEDPYJJ.DHEHHE, MPOrpasmp=oe obetne<YaHre Falpic] HCI‘IhITaH!In'II.-'I, HETOMATHZHPOEEHHDE]
MENBITATENEHDS OGOQYO0BAHME H NEHATAHWANE YOTPOACTAR, MENONEIYEMEE ONA BelIBOOS KOHTPONBHEX SaHHER. DHO|
rase  skno«aseT B cebA nubHoa » npenocTaEnaHHOE nﬂﬁ:lEﬁl.-'lTEl‘lEM Dﬁ:\p‘!,l'JJ,DHEEHHE., WCNone3yemos Ons=
NoqTEEH0eHMA COOTEETCTRXA NPOOYRLMIA.
Dprasiaaumn JoM#HHa YCTAHOBWTE NPOUBCCHl ANA OSeCneYeH A TOro, YToG0 MOHUTODMHT M HaMEe-DEHUA
O BT BRNOMHEHE W B QERCTEHTENEHOCTH Gbilk BENoNHEHE B COOTBETCTEMM C TPEOOBAHMRRMIA K HiHM.
Opranuaayma goneHa obecneynTs COOTBETCTEME YCMOBWA OKpyaWweR cpegel TpebopaHuAM onAa
NpoBageHnd KEanvBpoREK, KOHTDONA, HIMEDEHWA ¥ KCNLITAHKA.
Tam, roe HeoGxoguMo oGecneYrBaTe MMEIOWWE JAN0HHYID CUNY PeayNsTaTkl, MAMEDHTENLHoE OBopy-
noBaHME J0NKHD BTk

a) oTEanUEpoBaHD KWMNK NOBEPEHD B YCTAHOBNEHHBIE NEPHOOE WK NepEn ero NpUMeHeHKes noj
BTANOHARM, NEDeaasoWAM DEIMEDE S0MHHL B CPABHEHHM © MEKTYHADOOHEME MMM HALMOHANLHBIMKA 3TaN0-
Hami. [pK oTCYTCTEMKM Takux 3TancHdoB $a3za, MCNONs3IoBaHHan GNA KANWDpoBEW WNK NOBEpKKW, SOmneHa)
CkiTe aapervcTpuposana (cm. 4.2.4);

B} oTperynupoBaHe MNM NOBTOPHO OTPENYNHUPOBAHD NO Mepe HeoDXoaMMOCTHI;

C} HOBHTWPHUKMPOBAHO B UENAX YCTAHOBNEHWA CTATYCa KanwbpoBksm,

d) JaWKWEeHD OT PEMYNWPOBOK, KOTORLIE COeNand Gul HEQeRCT BRTENEHEIMA DE3YNLTATE WaMEpeHHs,

) 3AWMWEHD 0T NOBDeXOeHNA ¥ YXYOWEHWME COCTOAHWA B Xoae o0paleHya, TexHudeckoro obcny-
[EHBAHKA W XpaHeEHWA.
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CipraKnaauns OomeMa paspaboTaTe, BHEODHTE W NOAAEPHHMBATE B paboden COCTORHUM NpOUEaypYy
NT3kiEa 0BOpYO0BAHWA ONA MOHWTORKHIE W WaMEpeH A, TpeDYIoWEenD KEanWipoBKE MNM NOBEDKA.

Kpowme Toro, opraHW3ayns OOMKHA OUBHWTE W 3APETHCTPMPOBATE NPEBOMOMHOCTE Npegbioylyng
DE3YNLTATOR HIMEpeHWA, ecnu ofdapysedc, 4o obopydoBadHvEe He COoOTBeTCTEYET TpeboBaHWam.
[DpradusalyMa JoMmeHa NpeinpuHATE COOTBETCTEYIOWES ASACTEME B OTHOWEHKHW Takoro ofopyooBaHMa K
NIOBoR MaMepeHHD A NPOQYHLHA.

Januck peaynsTaToR KAanABpoaKK M NOBE DK 00MKHE NOLOePHHMEATECA B paboqemM COCTOAHMM (oM. 4.2 4).

Ecnv nNpW MOHMTODWHIE M HIMEDEHWM YCTAHOBNEHHLIX TPEGOBAHWA WCNONBIYIOT KOMNLIOTEDHEE
porpamMMHBLe CpeOcTea, WX CnocoDHOCTE YO0RNETEOpATE NPEINonaragmMomMy NPMMEHEHNIC NDeaBapHT ek
Ho AomeHa OpiTh NOOTREHOEHA M NOBTOPHO NOATEEPXOEHA NO MEDE HEOBXOOWMOCTH.

Mpuumedanuwa — lNogrespsgedds  COOTEETCTHMA  HOMNDLOTEQHOND  NporpasMmaHone ofecneqseHeg
pagnonarasmony NPMMEHEHHH 0BLNHD NPenyCMaTPUEaaT erg BepnMEaUMID W YNPIENEHHE KoRheryPaLBEl B LEMAX
MoOnEpEEHMER 8ro HFH."II'G,HI-H:\ETH AR HCTHB3DBEaHAA.

[SAE AS9100:2009, myMeT 7.6]

Opzanuiayus donxHa onpadenums U 3adoKkyMeHmupoeams, kaKk ucnkimameansHoe obopydo-
aanue, uUcnonsicganwHoe ona eepughukayuu, eanudayuy wiu odobSpewus MOCMAaGnAeMOS0
npozpaMmyozo npodykma, pazpabomano, noddepxuaasmen U KOHMPONUPYemeA.

Mpumevanue — [Mosepwa (kanuBposka), Kax Memod eepuuUKALUU, KaK NPAgUNO, HE MPUMEHLMA
dna npoapammyozo obecneverun. Tem He MeHee oMa Moxem Oeime NpUMesesaa dne annapamysix cpedome u
npogepry WMl MOGENUDOBAHUA ApOZpaMMHoz0 ObeCheveHus, UCHONBIyeMO20 ONA mecmupoeanus U
sanudayuy NOCMasnAeMo20 APOZPpaMMHOa0 COSCMeYEHUR, CONYMOCMEyIOWUX annapamueix cpedocme o
CUCITIBMbB.

8 MamepeHue, aHanua ¥ ynydwenue
8.1 Obwme nonoweHHA

Oprasmaaumna QomEHa NNaqupoBaTe M NDUMEHATE NPOUECCEl MOHWTORMHNA, MIMEDEHWA, aHaNH3a K
b MY HLIEHWR, HECEXOaUMEIE:

aj AnA AeMOHCTPALKWKY COOTRETCTEBMA TReboBaHuAM K NDOOYKLHA;

b] obecneyeHHa COOTEETCTEMA CHCTEME! MEHEDIEMERTA K34Y2CTEA,

C) NOCTOAHHOND NOBRLLIEHKA Pe3yNETATUBHOCTH CUCTEME:! MEHEOHMENTA KAYSCTRA.

YEazaHHan OeRTenbHOCTE A0IEHa BEMNOYaTe B cebn onpefenaMEie NpUMeEHHMBbIX METOO0B, B TOM
HUCNE CTATHCTHYECKMX, W 0GNAcTE WX MCNONBE30BAHMA,

MpuMedarye — B 388qcHMOCTH OT  Xapastaps Npoayduds W COOTBETCTEY WMWY TpebosaHWA
ETETUCTWHECKWE METOOR MOryT OuiTe MCNOMLI0BAHE ONA oiecnaqeHwER:

- BEpAIMHALMM KOHCTRYHLMK (HENPUMBN. HBOBMHOCTH, PEMOHTONPWIDOHOCTYE, DEI0NBCHOCTI);

- ROHTRONR NPoUetcs (BeIB0pa ¥ NPOBSPEY EMEOYSBRIY XAPaETEPUOTHE, SHANWIE BOIMOMHOCTH TEXHONOMHECHang
Mpoyecca, CTATHETWHESKDND KOHTRONR NPOUECcOs, NNAHWPOBEHUA SHCNEPUMEHTE ).

- NPOBERHA;

- BHANWEA XAPEKTEPE, NOCNEACTEMA W EPUTWHHOCTH oTHazoe (FMEA).

[SAE AS9100:2009, myHeT 8.1]

Heobxoduso npusMedAams mpeboaawkuns SAE ASSTN. fJonmonHumensHeix mpebfoeaalud
npozpaMMHoMy obacnedyeMuio Hem.

8.2 MOHHTOPHHN K HAMEPEHHE

8.2.1 YooRneTROpEHHOCTEL NOTpeBUTENER

Opradnaauns OoMMHa NDCBOOMTE MOHMTODHHT WHQODMAUWK, K3CAWWACA BOCNPUATWA noTpebu-
TENEM BRINOMHEHUA ORradM3auned ero TpeboRaHWMA, KaK 00HOM M3 cnocobos WaMepeHHA DaboTel CHCTEME
pMEHeoMenTa kadected. [Jomsssl OeTe YCTAHOBNEHE METOOE NOMNY4EHMA W WCNONL3I0BAHMA 3TOR
MHdPOpMaLmMK,

WMudopsayds, NoOONemawas MOHWTOPKWHNY W WCNONB30BAHWI0 ONA OUSHKKM yOOBNETEODEHHOCTH
noTpebuTeneh, QomwHa semodate B cefA (HO HE OrpaMUYMBATECA 3TMM). JaHMBe O COOTBETCTEMK
NooOYHUMK, CROSBDEMEHHOCTH 88 NOoCTaBok, wanobax noTpefuTenn W TpeGoBaHWA MO KOPDEeKTHDYHLLMM
NefcTeran. Opravkiagua AomeHa pajpafareiBaTe W DEandIoBLIBATE NNEHL N0 NOBLIWEHWAD YOOBMET-
popedHocTH NoTpebuTensi, KacawWwKecs YCTRAHEHWA HEJQOCTATHOE, BRIABRNEHHEXY B X008 TAK0H OUEHKW, K
DUEHWBEATE DEXYNETATUEHOCTE NPeqNPUHATEIX OERCTEHA.

Mpumedarue — MOHWATOPMHG BOCAPMETAR NOTPEOWTENAMM MONET BENKHETE B CEOR  NOnyHeHws
G OpMALMN M3 TEKHE MCTOMHWEOE, KA MCECNEOOBEHNA YOOBNETEOPEHHOCTH NOTREOMTENSA, QaHHEE OT naTpebnTensd
) HAYECTEE NOCTEBNEHHOH MPOOYELAE,  HOCNediBaHiA MHEHHA nﬂﬂhzﬂE-a'l‘EJ‘lE‘ﬁ. HHINKMZE OTTOEE  KNHEHTOE,
FNarmaapHocTH, NPaTtaHauKd No rapaHTMAHEIM 00RIATENBCTEAM W OTHETEl PACNPOCTRAHM TENEA.

[SAE AS9100:2009, myHkT 8.2.1]
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Heobxodumo npumenams mpebSosanus SAE ASS100. JononnumensHilx mpedosaduid
MpospaMMHoOMYy oBaCITayeHLMD Hem.

8.2.2 BHyTpeHHWE ayOuTEl (NpoBapkin)

Oprasvsausa  gonwHa NpoBogUTe BHYTREHHWE ayowTel (NpoBEepd) 4Yeped  JannaHvpoBaHHb S
JHTEDBANL BOEMEHHW B LENAX YCTAKOBNEHMA TOMD, 410 CHCTEMA MEHEIHMEHTA KaYECTRa:

a) COOTRETCTEYET JANNaHWPOEIHHLIM MERPONDHATHAM (Ch. 7.1), TpeboBaHWAM HACTORWErD cTaHgapTal
J1 TpefoBaHUAM K CHCTEME MEHEOMMEHTA Ka4YECTEa, paipaboTaHHeIM OpraHvIayne.

Mpumesanue 1 — 3ZannaHUpoBaHHEE MEDONDUATHR BENCHE0T B celR kodTpaeTHe TpebosaHuA
hotpeburanns,

b) BHEgpEHa peayNETATHEHO U NOQOSDHWBAETCA B pABOYEM COCTOAHWM.

MporpammMy ayaqTos (NpoRSpOK) CNedyeT NAAHAPOBATE © YHEeTOM CTATYCA M BAMMOCTH NDOUECCOoa W
WHACTHOS, NOONEMALME ayOuTy, a Taese pe3ynbTaToR nNpedsigyildx ayguToe. Kputepud, ofnacTy
MpMMEHEHWA, 4ACTOTa W METoOL AYOWUTOR O0M#He BeiTe cnpedenedsl. Bufop aygwTopoR v NpoBegeHne
BYOWUTOR A0M#HE OGECNeYMBaTE ODREKTHRHOCTE W GECNPUCTRACTHOCTE NPOUSCCa AyOWTa. AyOWUTODLl He
NoM#HEl NPOBEPATE CROW paboTy.

DonwHa GeiTe YCTAHOCRNEMA OOKYMEHTHDORAHHAR NDOWEOYPA ANR ONDEgEnsHWA OTEETCTREHHOCTI M
TpeEORAHKA, CEAZAHMLIX C NMAHUPOBRAHHENM W NPOBEOEHHERN aYOUTOR, BEJEHHEM JANHCEA W COCTARMEHHEM|
DTYETOR O PEIYNETATAN.

3andcK of ayguTax i ux pe3yNeETaTax JoMmsHsl NCAOepHHEATECA B pabodem cocToAHuM (ca. 4.2.4).

PysoBoacTas, OTRETCTEEHHOR 38 NPOBEDRAEMBIE OGNACTH AEATENBHOCTI, AOMEHS G8RCNEUYHTE, YTOG
poe HeoOXoaMMEE KOPDEKUWK W KOPPEKTHRYIOWWE O8RCTEMA NMPEanpUHMMANHCcE G823 NANWWLHER OTCROHKK
NNA yoTpaHeHHa O0HADYHEHHBIX HECOOTBETCTEMA W BLIB3ABWKWY WX npuurd. Mocnegyowpe QercTedA
NoMsHBl BEMOYATE B Ce0A BepubUKaLMIo NPWHATEX MED W OTYET O DEIYNETATAX BeprdUraL[an (oM. 8.5.2).

Mpumadaruwe 2 — Cm MCO 19011 gne pyeoeoactea [SAE ASS100:2009, nyHkr B8.2.2]

MpozpamMma anympeHHux aydumos opsaduzaluy domwHa ekmoyams a8 cebs acnexkns
CUCMEeME! MEHEMENTA KaYecmea, CeAIaHHLIe C NPOZPAMMHLIM 0bacmayeHUeM.

Mpumeyanue — Aydumel APOEKMOoE MOZYM DACCMAMPUEAMECH U UCHONLI0EAMLEA 8 NKaYecmes
oS LeRMUEHEIX CaUdemenscme ApU Nposederuy aHYMPeNyUx aydumoes, g Mo Xe S0EMA ONU HE MOMHOCTILN
omee4arom mpedoeanuAM K eHyMpesnuM aydumman.

B.2.3 MOHMTOPHMHI M H3MEpEHHE NPoUECCOoR

Opravuaausa QON¥Ha MCHoNsIoeaTk NOGXCOALME METOOE MOHMTODMHTA W, e 3T0 NPWBEHHMO,
JaMEpEHHA NPOLUECCOB CHCTEM:l MEeMEDEMENTa KaAYecTBa. 3ITH METOOb O0MMHB  OEMOHCTDHPOBATE
CNoCODHOCTE NpOUBCCOR QOCTHIATE 3aNNaHWPOBIHHEX peayNsTaTos. Ecnd aannasnposasHHele peaynsTaTsl
HEe OOCTHMIEKTCH, TO GoN#MHE NPegnpHHUMaTecs HEoDROOMMBE KOPDEKLMA W KODPEETHDYIOLWKWE O8HCTRHA,

Mepumavadue — Mpy oNpagensHAE NOGEOSALHE METOL0E OPrEHUIBUAR JOMHHA YHATEIBATE THN K 00 LEM
PMOHHUTORAHIE  MNH Ir'IBMQFIEH"I-'II.-'I. NoOxoOALWME ONA K300 M2 TaEWe nNpageccos, B OTHOWEHWH WX BNARHAA  HE|
COOTEETCTAMNE T]:IE'EDEIEHHHM E NPOOYELAK M HE P23y NeTaTHEHOCTE CHCTEMEl MEHEXMEHTA KaHeCTEa.

B cny4ase HecoOTBETCTEMA NPOLECta OpraHnIaUna OonKHa:

a) NpeanpMHATE HeoBXoOMMble OSRCTEHNA NO Ero KOpPeKTUPOBKE,

B} OUEHUTE, NPUBENG MM HECOOTEETCTRME NPOUECCa K HECOOTEETCTEMIG NPOAYKLMM,

C) onpenenkTe, OMPaHMYeHs N HECOOTEETCTEME NPOLECCa OTOENbHBIM CNYYaEM UMK OHO Moo O-
TRAIMTLCA HA PV NPOUECCEN WK NPOQYHLKK,

d) HOEHTHRMUMDOEATE BCHY HECOOTBETCTBYIOWYED NPOAYKUHID M YNPABRNATL e (CM. 8.3).

[SAE AS9100:2009, nyust 8.2.3]

Heofxodumo npusmesams mpebogawus SAE AS9100. JononHumensHbix mpebogawull
Npo2paMMHoOMy oSeciayeHur Hem.
£.2.4 MOHWMTODHHI M MIMEPEHKHe NPOoOayEUMKM
Oprasuzanya JoMsHa OCYILeCTEMATE MOHUTODHHT ¥ MIMEDATE XAPAKTEDWUCTHIM NPOOYKLKK B LEnAx
peprdmkagry cofmofesns TpeboEadui K NPoOyKUMY. 3T0 OONMHSE OCYLUECTENATE HA COOTBETCTEYHOLLYMK]
CTaavAK NpOUECcta MHIHEHHOID LUWKNS NDOOGYELAK COrMAacHT 3annadipoBaHHEM MEDONPUATHAM (M. T.1).
CavaeTenscTea COOTEETCTEMA EPWTEDWAM NDHEMEM  JOMHHL  NogOepsEMeaTecAd B padouyen|
COCTORAHMA.
TpebopaHya K MAMEDEHHAM NDH NDHEMES NPOOYKLNA O0MeHEl BeiTe J200KYMEHTHPOBAHE M BKMIOYATE
B cedn:
A) EPUTEDHM NDHE MK WIANK OTENOHEHKHA,
b) nocnegoBaTensHOCTE BENONHEHWA ONEgauril No MIMEeDEHHI0 M MCNEBTAHKWAM,
C) TpebyeMBe 3aNMCH PEayNETATOB MAMEDEHWA [K3K MUHUMYM, OTMETEY O NPHEMEE KW OTENOHEHKK);
d) NepedYeHs HEOEXOIUMBIX HIMEDUTENBHEIX WHCTDYMEHTOR W MHCTDYVEUMA N0 WX NDHAMEHEHKID.
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Mocne WOeHTEWESLRA KPATUYSCKME JNEMEHTOR, BKNKYAA KNOYEBkIEe XADAKTEDHCTHEM, ODTaHnaIanHa
[ON#HE ODECNeYMBEATE MX KOHTPOME M MOHMTODMHT B COOTEETCTEMK C YCTAHOBMEHHEIMI TRECOBaAHMAMIA.

MpK MCNoNsIcBAHKK OPraMuaIaUMel BeDopoYHONo KOHTPONS KaKk CPeOCcTEa NDHEMEM NDOZYHLAKW Nnad
Euifopkn gonseH GwkiTe OCHOBAH HAa NPWAHAHHBIX CTATHCTHYECKMX METOO0aX W BeiTe NPWMrogHEM Ons
MCNONEIDBAHA (HANDHMED, CODTHECEH C KPHTWYHOCTERIO MDOEYLWA M BOIMOMHOCTED NPOULEcea).

B Tex cnyd4anAx, KOroa npogykuMA nepegada B NpoM3BcOcTRe OO 3ABEDLUEHMA BoeX HeoBxooMMblx
NEACTBHA NO 88 WIMEDEHWKD W MOHWTORMHIY, OHA DOMHHA BeiTe WOEHTAMUUKpOBAHS K 3apervcTpUposa‘a
NA  BOAMOMHOCTH OT3RIBA W JAMEH, ECNKW  BNOCNSOCTEMM BRIACHWTCA, 4YTo 3Ta NPOOYKUMA  He
COOTRETCTEYET TReSoRaHNARM.

B sanucax 0on#Hs BeiTh YEA3aH0R) NMUO[Ea), CAHKUMOHHWDORARBLUEE!¥E | BLINYCK NDOO kUMK (oM. 4.2 4).

MpK HeoBXoOWMOCTH NOOTESDHOEHWA COOTEETCTEMA NDONYKL MK OpraHKIanMa nomeHa obecneyreaTe
b ANHYME IANKCERA, QOKASRBANIIHK COOTRETCTEME NPOAYKUWH YCTAHOENEHHEIM TPEGORIHMAM.

Brinyck NpogyELMA 1 NpaOoCTARNEHAE YCNYTA NOTPeBUTEmO He QOMHE OCYWEeCTENATE 00 TEX Nop,
Noka Boe JanNaHHpOBaHHse JeRkcTeWA (cm. 7.1) He ByayT yOOBNETRODHTENEHO JABEDWEHE, SCNK He
Y TESOMOEHD WHOS COOTEETCTEYILWM MONHOMOUHEM NHUOM WNA ORTaHoM W, TO8 3T0 NDHMERHMO,
noTpebuTenas.

MpW nocTapke NpoOyELMW OpradHUa3auWA DomsHa CGecnadYuBaTh HANMYME BCEX CONpOoBOOMTENbHBIX
N OKYMEHTOR,

[SAE AS9100:2009, nymeT 8.2.4]

Heobxoduso npusMedAams mpeboganwuns SAE ASST00. fJononHumenbHbix mpebosaduld
npozpaMMyomMy obecnevyenuo Hem.

8.3 YnpapneHue HECOOTBETCTEYIOWEA NPOOYKUMERA

Opradnaayms gorcsda obecnedqeaTe KOEHTHOWEALWMKD NPOOYELWA, HE COOTBETCTRVCLYH Tpebopa-
HMAM, W YNpagnedie & B Lensx NPefoTBPaweHis HenpeaHaMepeHHors KCNonNBInBaHWA MNH NOCTABKIA
rakod npogykuuad. Jonssa SeTe yCTanoBNeHa JoKyMEeHTHROBAHHAA Npoweaypa ana onpegeneHyn CpeacTe
YNPaBNeHta ¥ COOTRETCTRYIWER OTRETCTEEHHOCTH W NONHOMOUYHIA ANS OEACTBUA C HECOOTRETCTRYHLWER
NPO0YELAEHA,

Mpuuedanua 1 — TepMHH GHECOOTEETCTEYHMLAR NPOOYELMAS BEMOYZAT B C8BA W HECOOTESTCTBYHMAYH
POgyELMED, B03BDELIEHHYED I'IDTFHEH‘I’E'J‘IEM.

JokyMeHTUpoRaHHaA NpoUegyEa opraqHnaauny orEHa onpegennTe OTRETCTEEHHOCTE W NONHOMO4YMA
epCoHana Ha NPOBEOeHUE aHAMNWIA ¥ NPMHATHE DELWEHWA N0 HECOOTRETCTAYIOWEH NPOOYHLMK U NOpALOK
N EACTEXA NERCOHANE, MPAHAMAIOWEND TAKAE DeleHiR.

Ecnv npMmeHrmo, OpraMnaagma GoNKHa NpeanpHHrMaTeE B OTHOWEHMH HeCOOTESTCT BYIWEN NpOSyE-
AW cReqyiolMe OERCTEHA (O0HS WNK HECKOMBRO),

a) yoTpaHe e oDHApYKEHHOND HECOOTBETCTEMA,

b} CaHKUMOHWPOBAHWE WCNOMBEI0BAHHA, BENYCKa WNKM NPHEeMEM NPOOYELUHA, SCNOH  NOMyHeHs
DalpEleHHe Ha OTKNOHeHKE 0T COOTBeTCTEVICLWErD NONHOMOYHOMD Nuya WnM oprada i, rgeg amo
NpHMEHKMO, NOTpeGKTENS,

C) NpegoTepaleHHE 88 NEPRaoHAYANEHOMD NPeanonaragmors MCNonNsIoEaHUA UMW NPHMEHEHIA;

d] oeACTBMA, AJeKBATHLIE NOCNEeOCcTEMAM (MMM NOTEHUMANEHEM NOCNegcTBUAM) HEeCOOTESTCTRMA,
[ECNM HECCOTBETCTRVIOWAR NDOOYHLKE BRSBNEHE NOCNE NOCTARKHM MMM HAYANa WCNoNLI0BEAHKA.

Mpouecc ynpasnesWA HECOOTEETCTEYIOWEH NpogykuMeRn oprasMaauss aomsed obecnedydeaTe,
CEORBPEMEHHOE MHOPMHDORAHWE O NOCTABKE HECOOTRETCTBYIOWEN NPOoaYKLMM.

Mpumedanuae 2 — CropoHamy, TReDYOWHMK YEEOOMMEHNA O HECOOTEETOTEYHILEA NPOOYELMA, MaryT
ibi Th NOCTABWMEA, NOOPAIAENSHAR OPradKIanmK, noTpebntana, gucTpuBenTopsl M PEryMMEY HILME OpraHe!;

2] NpHHATHE Mep, HeoBX0OuMBX ONA COSMKKBAHWA BRWAHWA HECOOTBETCTEMA Ha ADYTHE NPOLECTE
A NDOQYKLMKD.

Peawexre 00 MCNoONEI0BAHKK HECOOTREETCTEYIOWER NPoayKuHd DEd HIMEHEHHA MNK C MCNPABNEHHAME
NoNMHG ObiTe NDUHATO TONBED NOCHE OO0GPEHHA YNOMHOMOYEHHEIM NPEOCTABMTENEM ODraHUIaLKWK, oT-
PETCTREHHOM 33 NPORKT.

n PUHMEYAHWSE 3 —  YnonHomoYeHHBsIM Npaacrasnmransm SENAeTCH NHALD, HMelwes NeEnardposdHHEE
PONHOMOYKA 0T NPOSKTHOR OPraHAIaLMH.

Oprannaauns He MMEeT NPasa NPYHAMATE pRwesse ob MCNoNLIACBAHMK TakoW NpogysLkK Gea Masme-
HEHWA WNd O NPOBEOeHdK DEMOHTS, 8CNW ITO NPAMO HE CRHKLWOHWPORAHD NOTPEOWUTENEM NpW YCNOBHIA,
LTO HECOOTESTCTEME NPHUBOOMT K OTENOHEHKID OT KOHTPaKTHEX TpeGoBaHi.

MpooykumMa, NpMIHaHHan Gpaskom, O0MEHa HMETE 3AMETHYIO M HEYVIANASMYI0 MADKMPOBKY WM DO
pia ObiTe NPMBEOEHA B HENPWIOOHOCTE, CYEBMIHYIO NPW BHIYANEHOM OCMOTRE, ECNH (MIMHECKYI0 MapKW-
DOBRKY NPHMMEHHTE HEROIMOMHD,
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Mocne TOro k&K HECOOTBETCTEYIOILAR NPOOYHLMWA WCNpARNeHa, oHa OOMMHa OeTe NOOBREpTHYTa
MOBTORHOR BeprdKalvy 4N NoaATEEpMOEHMA COOTEETCTEMA TpeboeaH1AM.

3anvcy © XapakTepe HeCOOTEETCTEWA W NKOLX NOCNeayolMx NPeanpUHATEX JeACTRHAX, BKNKYan
ONY4YEHHBIE PAIPEUEHHMS HA OTKNOHEMKUS, HEoDXOOUMO NOQOSE#HMBATE B paboyen cOCTORHMKA (. 4.2 4],

[SAE ASS100:2009, nyHer 8.3]

Opzanuzayus donwxa paipatomames GoKyMeHMUPpOaanHyo npoledypy No ynpaanaxue U of-
LAEHLID © HECOOMEMCcMay oW UM MPoZpaMMHLIM obecneveruen, BRMTIOYAIOW Yo @ coba:
a) aededue zanucel 0 8LIAGNEHHELIX HECOOMEaMcMaunx;
b} npoaedenue aHanuIa aoIMONHOS0 acidelicmaus Ha dpyaue Yacmu npospaMmMHozo obec-
neyaN U/ CUCTTeM;
C} OUEHKY U paHXUupoaaHue Hecoomaamemaud;
d} yeedomneHue omeemcmeeHHLIX cmopod dna obecnevenun Heobxodumol npocnewl-
A3SMOCIIL DU NPLUHAMLUY palyeHud;
) menmods eepughurayuu moducghuskayuy npodyKyLL;
fl obecnevyanue 3anuceld @ OMHOLWeHUL MPUYUN U ymaepwdenus kawdod ui Modugurayu;
gl eedenue 3anucel MO OKOHYAMENEHLIM DEWEHUAM, KOMOPLIE MO2YM aTOYams 8 cedn:
= moducbukauure dna obecneverus coomaemcemauns mpeboaanuam;
- coznacue om nompefumens & mMoM chAy4Yae, echu NPUHAMOe pewedue npugcdum kK
OMKNOHENLAM O KOHMPakmHsx mpeboaanul;
= UCMoNLIoaddue @ xadecmee coomaemcemaeyioweld npodykyuu nocne dononseHus mpe-
Gogamull;
= UILAMUEe MpodYKLLULL.
Huchoprmayus o npobnemMax, akiganeHHbix ¢ HepaipatamereaeMisiM NpoZpaMMHLIM obecne-
yeHues, donwwa Gwme dosedena do nocmaswiuka npodysyud, 8 JagUCUMOCMU om MNoMmeH-
HUANLHO2O PLUCKA.

8.4 AHANK3 OaHHLIX

Oprasvsauya Jon#Ha onpedenatsb, cCODHPaTeE M aHANWIWPOBRATE COOTEETCTBYHOILWME AaHHbIE 0MA
NEMOHCTRALWK NPUMOGHOCTE M Pe3yNETaTMEHOCTH CHCTEME! MEHEOMMEHTAE KAYECTED, 3 TAKKE OUEHHUBAHHA,
P EaEoid 06NacTi BO3MOKHO NCCTOAHHOE NOBHILEHWE PEIYNETATHEHOCTH CUCTEMbBI MEHELHMEHTA KAY4aCcTBa.
auHbie J0MKHEl BTOYaTE B cefa neQopMalibe, NonyYedHyit B peaynsTaTe MOHUTORMHME W WIMEDEHHA ¢
13 A0 YTHY COOTRETCTRYHILLWY MCTOYHMKOR.

AHANMI JAHHLX GOMKEH NEeOCTABRNATE MHDODMaUKI0, OTHOCALLYIOCA:

a) K YyOoRNETROPEHHOCTH noTpeSuTanal (cm. B.2.1);

b} cOOTRETCTEMIK TPEDoRAHWMAM K NPOAYELMM (CM. 8.2 4],

C)] XapAKTEPHUCTHEAM W TeHOBHUWAM NDOUECCOR M NPOOYELIMK, BEMKOYAA BOIMMHOCTA NpOBEOeHHs
Npeqynpesaanwny QedcTemi (e, B.2.3 1 8.2 .4),
d) nocTaswmkanm (cM. 7.4).

[SAE ASS100:2008, nyHeT 8.4]

Heofxodumo npumewams mpebogawus SAE ASS100. OonmonnumensHiix mpefosanud K
npozpaMMHoMy ofecnevyeHUr Hem.

B.5 YnyyweHwe

£.5.1 NocroAHHoe yRyYWeHHE
IDl‘JI’EHI-'Il'.'l-EIL'IIﬂ!Fl A0MEHa NOCTOAHHD NOBLIWETs pPEIyNeETATABHOCTE CHCTEMB MEH2OXMEHTa HAYECTEA
NoCpeacTeoM HCNONEIOBaAHWA MONHTAEN K uened B obnacTi KadYecTea, pe3yNLTATOR aAyAWTOR, aHandia
AHHEX, KOPPEKTURYIOWAX W Npegynpesnaniliy QEACTENA, 3 TAKKE AHaNKNaa CO CTOPOHE! PYKOBOOCTRA.
DpTEHHI]ELIH!H OOMNKHa cNegnuTe 338 OCYIWEBCTENEHWEM OE8ATENBEHOCTH MO YNYYWEeHWD K1 OUEHHBaTE
PEayNETATHRHOCTE NPEanpUHATEE DEeACTEMA.
Mpuumadadwue — T[OCTOAHHOE YNyHUEHME MOEET GLiTh PEIYNETATOM HAHOMMEHHID ONBTE, PELIEHK
Npobnes v CP2EHMTaNEHO0M AHANWIA (D8HYMADKMHIE) C NYHLWEA NPESKTHEDA W NEREgoBLIME METOLEMM.

[SAE AS9100:2008, nynsT 8.5.1]

Heofxodumo npumewams mpeboganus SAE AS9100. HonmonnumensHieix mpefosanuld
npozpaMMHoMy oBecneyeHLD Hem.
8.5.2 KoppekTvpyiollne OeHCTEWA
Oprasdusauma OormeHa NpegnprHEMaTe EoppeRTHRYWME OASRCTEMA B UENAX YCTPaHEHHA NPHYHH
HECOOTBETCTEMIA ANA NpeaynpesieHHa NoOBTOPHOM WX BOIHMKHOBEHWA. KoppekTvpylowwe OeicTend
OBl DRTE SOEKBATHEME NOCNEACTEHAM Bl ARNEHHED, HECOOTBETCTRHA.

OonwHa GeiTe papabotada QOxyMEHTHROBAHHAR NpOUeaypa 4nd onpedenaHya TpeboBarnmi:
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a} K aHANK3y HECOOTEETCTEWRA (BKNKYaEA Manobe NoTpebnTenan);

b} ycTaHoBNEHWID NPHYKH HECOOTBETCTREHA,

C) OUBHWBAHHID HEODXOOUMOCTH JeRCTEMR, YToDE! M30eMaTE NOBTOREHKHA HECOOTRETCTEKA,

d) onpegenaqnin M CyLEcTRNeHHI0 HeCEXoOMMEBIX QERCTRHI,

2] 3ANUCAM Pe3yNETATOR NPENPHHATEX JeRCTEWA (CM. 4.2.4)

f} aHanuay peayNeTAaTHEHOCTH NPEaNPHHATELD KOPPeKTHRYIOWHX OeRCTEHA;

0l nepegaye TpeloBaHMA NO KODPEKTHDYIOWHMM O2ACTEMAM NOCTABLYMEY, BCMK YCTAHOBNEHO, YTO
HECOOTRETCTEME BOIHKUENG NO BUHE NOCTABLLWMKA;

h} cnpedeneqHrio KOHKPETHEIX MED, BCNH CEOEBPEMEHHO (BCNEed 33 obHApPYHEHWEM)] HEBOIMOKHO
NoeanpHHATE PEIYNETATHEHLIE HOPPEKTHDYIOWMWE OSACTEMA;

i} BRIABNEHHID OPYTON HECOOTRETCTEYIOWEHW NDOOYEUWK, NOABKMBLIEACA NO TEM He NpHYHHamM, |
MDMHATHID NOCTE0Y WK JeRCTEXA, ECNW OHA TReByIoTCA.

[SAE AS9100:2009, nyuir 8.5.2)

Heobxodumo npumesams mpeboeawun SAE ASI100. JononwumensMisix mpedogamuld K
ApozpaMMHoMy 0BacnevyeMUlo Hem.

8.5.3 MNpegynpexgaroliMe QeAcTEHA

Opradkaauus Jon#Ha onpegensTe  O2ACTEMA, HANPABNEHHEE HA  YCTRaHEHMHE  NPWYUH
MOTEHUMANEHEIX HECOOTEETCTEMA ONA npeaynpexnedds Wy nosenedws. MNpeoynpexgawlyve OeacTE4s
0N HE] COOTRETCTROBATE BOIMOMHLIM NOCNEACTRHAM NOTEHUHANEHBX NPOGMes.

HOormema BeiTe pazpaboTada AOKYMEHTHDOBAHKAA NpOUEOYPa ANA onpefeneHds TREGoBaHHA:

d) K YCTAHOBENEHW NOTEHUMANEHEIX HECOOTEETCTEIA W WX NDWMYKH;

b} oueHHBAHNKG HEOBXOOWMOCTH OEACTEWA B LENAX NpeWIDEROeHWA NOABNSHHA HECODTBETCTRMHA;

C) onNpegenaHng M OCYLWECTRNSHD HEODXOOMMBEIX JERACTBMA,

d) sanucamM peayneETaToOR NPENPHHATRE GeRcTeni (cpm. 4.2.4);

&) aHanuay peaynNeTaTHEHCCTH NEPEONDUHATLIX NPeOyNPeXIa0WL WK ASMCTEHEA.

Mpumedanue — [MpaMepady NPpEgyNPEsgaoWMes OSACTEMA ABNAMNITCA YNRABMEHNE DUCKAMH, ZFWATa OT
buwwior, asanm: xapakrepa W nocnegotedi otsasos (FMEA), aranwz wogopmagua o npobnesmax © npogykuHed,
OMYy-EHHODHW W3 BHEWHHAX WCTOYHAKOB.

[SAE AS9100:2009, nymir 8.5.3]

Heobxodumo npumenams mpebosanwus SAE ASSTO0. Jononwumenesxeix mpeSoeanuld K
npozpaMMHoMy oSecneaveHLe Hem.
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Nprunokesne 0A
[cnpasoqHoe)

CoeqeHHA O COOTRETETRWM CChINOYHLI MEXOYHAPOAHEIX M PErMOHANLHLIX CTAHOAPTOR
COBINOYHEIM HAUMOHANBHEIM cTadHgapTam Poccuickoi Pegepaymm

TaGnuwua QA

CHHO3HAYEHHE COoRNMOYHOMD

MEROVHAPOOHOTD, PEMOHENEHETD CrenaHs DBOAHEYEHME ¥ HAWME HDEIaH-In'IE.I
CTaHpapTa COOTHETCTEMA COOTBETOTEYHLEN HAUWMOHANLHOrD CTAH0ApTa

SAE AS9006 — ‘

SAE AS9100:2009 o7 NMaCT P EH 3100—2011 aCHcTemsl MEHEIH-
MEHTE KEYECTER OPradHMIauMa AEHaALWOHHON,
BEOCMHYECEOA M 0B0pOHHEIX OTRACNaA NpoMsIwL -
neHHocTA. Tpefosadnan

|IEEE-ETD-610.12-18580 — .

|IEEE-ETD-882.1-19498 — .

MCO/M3K 122071995 IOT MECT P WMCOM3K 12207—2010 aMadwopaa-

UMOHHEA TexHONOrMA. CHCTEMHAR M NpOrpaMm-
HAR MHHeHEpHA. Tpoueccsl MUIHEHHOM LHENa
MpOrpPaMMHEbx CRenCTEs

MCO/M3E 15288 MOCT P WMCOIM3E 15288—2005 «Mudmopma-
LUMOHHEA TEXHONOMA. CHCTEMHER  MHHEHE DMA.
TMpoUBCCE HHIHEHHOND LMKNE CHCTEMD

ATCADO-178, a *
EURQCAE ED-12

ATCADO-254, % *
EUROCAE ED-8D

' COOTEETCTEVIOWMA HALMOHANEHEIA CTaHoapT otcyToteyar. 0o ero NpHHATHR PEKOMEHOYETCH MCNonL30eaTE
MepEBEnd HE PYCCHMR AlkE MEXOYHEPOOHOMD (perwoHaneHoro) ctadjapta. lMNepasog gaHHOM  MERgYHAPOGHOM
[PErMOHANBHOND) CTAHOAPTA HAXOOWTCA B PafepancHorM WHGROPMEBUWACHHOM DOHOE TEXHMYSCHNE PErNaAMEHTOER W
CTAHOAPTOR.

MNMpumesadHwe — B HacTroRwed tafnumye MononsioeaHo cnegyles yonoBHoR oboaHaYeHne CTEnSHM
COOTEETCTEMA CTAHOAPTORA:

- DT — maeHTHYHES CTAHAARTE.
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