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Mpegucnoene

1 NOOrCTOBNEH Accousauwei no ceptudakauuy « Pycckmit Pervctpe: (Accoumauma «Pycoemi Pe-
MMCTP® ) Ha ocHOBE COBCTREHHOMD NEPEaana Ha PYCCKWN R3BIK HEMELKORILIYHON BEPCHW CTAHOAPTA, YRAIAH-
HOMO B NyHETE 4

2 BHECEH TexHW4YeCKHM KOMHTETOM NO CTAHAAPTHIAULMK TK 323 «ABMALMOHHAA TEXHMED»

3 ¥TBEFXOEH U BBEEH B OEWMCTBWE Mpsxazom PeqepantHoro areHTcTea no TEXHUYECKOMY pe-
MYAUMPOBAHKIO M METPOnori- oT 27 anpens 2021 . Me 285-cT

4 HacToAwmA cTasaapT HaedTides ctaqgapty JHMH EH 9101:2018 «CucTemMsl MeHEMMERTS Ka4eCcTEa
OpTaHH3ALKA ABMALMOHHON, KOCMUYECKOR W oB0pOHHE OTpACNER NPOMBIWNEHHOCTH. TpeGoBaHWA K NpoRe-
OeHun ayguras (DIN EN 2101:2018 («Qualitatzsmanagementsysteme — Audit — Anforderungen flir Organi-
sationen der Luftfahrt, Raumfahrt und Verteidigunga), IDT).

MpK NPUMEHEH MM HACTOALLETD CTAHMOAPTA PEKCMEHOYETCR MCTIONEIOBATE BMECTO COBINOYHEIX METYHA-
POOHBIX CTAHOADTOR COOTRETCTEYIOWME WM HALMOHANEHEE W MEMIOCYAADCTREHHLIE CTAHOADTLI, CEEORHWUA O
KOTORSIX NPMBEAEHE B AONONHHTENEHOM NRANoHeHHs A

5 BAAMEH M2CT P 56570—2015

Mpaguna NpUMEMEHUR HaCMOAWEe20 CMakdapma yomanoaness @ cmamee 26 @edepansHo20 3aK0Ha
am 28 wonA 2015 2. Ne 162-03 « 0 cmawdapmuzayuu 8 Poccuiickold Pedepauuus. Mughopmauus of ua-
MEHEHLAX ¥ HACMOALWEMy cmandapmy nyanukyemcs @ exeacdHoM (0 COCMoAKLIID Ha | ANBADA MEKYLLE20
2oda) uNGODMAaYUOHHOM ¥Razamene «HayuoHansHese cmakdapmers, 8 oPuyLansRed MEKCTT UIMEHEHLIT
U MONpagoK — 8 BXEMECAYHOM LHhopMayUoHHOM ykasamene «HayuoHanssee cmandapmes. B cnyyae
ME8pecMOMpa (IaMeHsr) LU HTMENsl HACMOoAWE20 cmandapma coomeamemeayiowes yeedomnesue Bydem
onybnukosano 8 Gnuwalies SBITYCHE EXMEMECAYNOZ0 UHGbOpMaLUoMHo20 ykalamens sHayuonanssee
cmandapmeds. Coomaememeyiias uxbopmayua, yeedomaesne U MEeKcmbl DaIMELLEKNTICR MaKKe 8 LH-
ropmMalUoHHol cucmeme obwesn NoNL30EANUA — Ha ohuyUansHoM caldme edepansHo20 asenmomes no
MEXHUYBCKOMY DRSYILDOSINUN U MemponRosuy @ cemu Muamepram {www.gost.n

B CtasgapTirdops, odopMnesne, 2021

HacToAWME CTAKOAPT HE MOMET BETE NOMNHOCTEK WKW YaCTHYHO BOCNPOMIBENEH, TMPAMUPORAH W pac
NPOCTRAHEH B KAUECTES OpUUMAnEHOrD MagaHkA Gea paipewenya ©enepansHomD areHTCTEa N TEXHHYECKD-
MYy PEMYNMPOBAHHIC M METPONOMN
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Beegexnne

0.1 OBwme nonoxeHKA

AYOUT — OCHOBHOW MHCTRYMEHT OLEHEW DE3YNETATWEHOCTY BHEAPEHWMA W COOTEETCTBMA TpeboBaHknamM
CHCTEMBI MEHEIRMEHTE ka4ecTEa. KpoMe OUeHKM COOTBETCTEMA B HACTORLLEM CTAHGAPTE YOENASTCR BHUMA-
HHE OUeHke peaynNsETaTEHOCTH (cM. MCO 2000, 3.7.11) CMEK 1 cOOTBETCTRYIOLWMX NPOLECCOR.

OpranK3auMa He ToNBKD A0N¥HA COOTRETCTEBORATE TpeboraHuaM CMEK, HO Talke peaynsTaTHRHO COOT-
BETCTEOBATE CHMMOAHWAM NOTPEGUTENER M NOCTARNATE NPOOYELMIO W YOOy, YOORNETRODAKLLWE ITHM ONM-
OAHMAM.

0.2 MNogxon K NpoBEeaeHHI0 ayanTa

AyauT obecnequBeaseT oUeHKy npoleccHore nogxona k CME, kak ato npegycsoTpess ceplad ctanaap-
108 «CHCTEMEl MEHELEMEHTA KAHECTREA ORraHUIauMin ABHALMOHHOR, KOCMWUYECKOR ¥ 0BOPOHHOR OTpacnel
npoMbslWNeHHoCcTI:. Mpy oyedke CMK opradnaagiy B OTHOWEHMK KAXO0M0 NPOLSCca 00MHEl BbiTh BeACHE-
Hil GCHOBONONAErAKWWE BONPOCK, HANDUMED:

- HAQNEeXAWMM N 0GpasoM oNpenensH NpoLecs;

- ONpegEneHa N4 OTEeTCTREHHOCTE,

- BHEOPEH NI W BBINCNHABTCA N NPOLEcs;

- pEAYNETATHEEH N NPOLUECE C TOYKH 3PEHMA QOCTHHMEHWA MENABMBE PEIYNETATOR.

CoBoKYyNHOCTE OTEETOE HA 3THW M OPYIWE BIaWMOCEA3AHHLIE BONPOCHl GYOeT ABRNATLCA pE3YNETATOM
OLBHKI.

Kpome Toro, Ka4ecTeo NpoayeuMu (NpY NOCTaBKe ), YOORNETROPEHHOCTE NoTpeGuTenai 1 peaynkTaTue-
HOCTe CME MOMyT paccmMaTpHUBaTeCA KaK B3IaWMOCEAIAHHBIE KaTEropii. 3Ta BIaMMOCBAIE A0NHHE OTDAMATE-
CA B NPOUSCoe ayouTa i B ONMCAHWK ero pesynsTaTos.

0.3 3anKcH W OTYETHAA JOKYMEHTALMA ayauTa

HacToAwMi cTaHgapT yCTaHARMMBAET 3ANWCH 1 OTYETHYID OOKYMEHTALMIO ayOMTa, KOTOpee Heobxo-
OMMO COCTABMTE W 3aNoNHWTE B NpOUecce NpoBegeHua ayauta. [aHHan GokyMeHTALWA WMEeT pelalowee
IHAYEHKHE B NPEOOCTARNEHHN OB LENTUBHEIK CEMOSTEN:ECTE COOTBETCTEMA TPEGOBaHMAM W DEIYNETATHEHOCTH
CMHK (Bxni04an peaynsTaTMBHOCTE NPOLSCCOR) M CONEDMMT DEeayNETaTE ayIMTa B BHOE CTaHAAPTHEE qopM.
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HAUWOHANBHBIA CTAHOAPT POCCHUMHCKOW ®EONEPALMM

CHETEMBI MEHEDHMEHTA KAYECTEA OPraHMIaALUMA ABMALIMOHHOW,
KOCMMUYECKOH ¥ 0B0OPOHHONR NPOMBILLNEHHOCTH

TPEBOEAHWA K NPOBEOEHWID AYOWUTA

Quality management systems for anterprises of aviation, asrospace and defence industries. Audit requirements

Oata seenedwA — 2021—06—01

1 OBnacTe NpUMEHEHWA

1.1 OBwme nonoxeHHA

HacToRwwi cTaHgapT onpeqenset TpeGoBaHKA K NOAroTORKE M NPOBEREHMI0 aynuTa. KpoMe Toro, oM
CNPEAenseT CoO0epMaHUe M CTPYRTYDY OTYEeTa 0 COOTBETCTBMM cTaHaaptam cepwd EH 9100 w pesynetatve-
HOCTH NPOUBCCOR, COOTEETCTEMM AoKyMEeHTauMK CME oprasqaayyu ¥ BeINONHEHHK KaK Tpebosaxyi noTpeb-
TENEA, Tak ¥ 00AIATENEHEIX HODMATHREHLIX TPEDOBAHKA.

TpefoRaKWA HACTORLLEND CTaHOARTa NpefcTaensioT cobol QoNONHEHWA WM MAMEHEHHA K TReGoBaHK-
AM W PEKOMEHOALMAM CTAHOAPTOR, ONPEOENAIDLWY NPOLUECCH OUEHKWM COOTRETCTEMA, ayOuTa 1 cepTriuka-
UKe, paspaboTadHbi KosuTeToM MCOMIK (vanpumep, MCOMIK 17000, MCOMIK 17021-1). Mpw Hand-
Yk PACNOMOEHHMA Mexdy TpeGoBaHWAMN NEPEYUCIEHHbLIX CTAHOAPTOR K HACTORLWEND CTAHAapTa TpeGoBaHua
HACTOALLErD CTAHOARTA MMEINT NPEMMYLLECTBEHHYIO CHITY.

MpumadaHuns

1 B HACTORWEM CTAHOARTE acTaHAaPTE ceprd EH 8100 srnioqvant B cabn cnenysolwe CTEBHABPTR, ONUCEIBAKD-
wwa TpebosaHwA CMEA: EH 8100, EH 8110 » EH 8120, paapaforaHHble MeckQyHapOOHOR SEHEX0CMAHECHOR FEYTNOR N
KEH4ECTBY M ONyGNMHOBAHHBIE DEAMMHHBIME HALWOHANEHBIME OPTEHEMN N0 CTAHOBPTHELMN.

2 B pononHeHWe K HECTOAWEMY CTAHOAPTY B NPOUSCCE NPOBEASHWA SYAWTE MOTYT NPHMEHATLCH METOOWHECKIE
yREzaHWR MexgyHapogHon S8nakocMw-ECKOR rpynnel no kEsecTey (LADHG), roTopag mMoryT GeiTe MCNansLI0BaHE SyOWTO-
PAMH NPW NPOBBOSHAW SYIATE.

1.2 OBnacTes NpHMeEHEHHA

HacToRwwi cTaHaapT cneqyeT WCNoNs3I0BaTe ONA ayQKTa B COOTRETCTEMK CO CTAHAAPTAMM cEpru 9100
CpraHoM No CepTHOMKALUMM C UENBK CEPTUMWEALMM OpFaHKH3aUMi B paMKax CxemMbl CEpTHHDWEALMM aBua-
UMOHHOR, KOCMWYECcKod W oDoOpoOHHOR oTpacnel NpoMBILLNEHHOCTH [Takke WIBECTHOR Kak KonTponupyeman
NPOMEBLWNEHHOCTED CepTUdMKaLMA TpeTeel cToposol (ICOP)]. Tpebosanus cxemsl ICOP onpegeneHsl 8
cTangapTax cepun 9104 (1. e. EH 9104-001, EH 9104-002, EH 9104-003).

Mpumayanue — CODTEETCTEYHILWMWE PA3SEMNE HACTOALLEM CTAHOARTE TAKKE MOTYT BbiTh MCNONLIOBAHL Opra-
HHUIELMER NPW NPOBSNEHMM BHYTREHHWX SYOWTOE (8y0MTOR NEPEOR CTOPOHOR) M BHELWHWY BYIWTOE NOCTABWEDE [EyaUTOR
BTOPOR CTOROHOA)

2 HopMaTHBHLIE CCbINKK

B HacToAWEeM CTAHZADTE WCNONBLIOEAHE HODMATHEHLIE CCBUNKM Ha cnedyolWwWe cTaddapte. JnA aatu-
POBAHHBIX CCBINOK NPAMEHAKDT TONLKD YEAIAHHDE HA0aHWE CCObINOYHOM CTaHdapTa, ANA HEQATHPOBAHHBEIX —
NocnegHes KagaHwe (BHNOHaA BCE WaMEHeHHA).

Hapanme odruvansHoe
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EM 9100, Quality management systems — Requirements for aviation, space and defence organi-
zations («CWcTEMEl MEHEDRMEHTa KadecTea. TpeboBaHUA K ABHALWOHHLIM, KOCMEHECKMM M obopoHHBIM
OpTraHKIALHAM» )

EM 91027), Aerospace series — Quality systems — First article inspection requirements [«A3poxocmia-
yecKan cepuA. CHoTeMel kKasecTRa. KoHTpons Nepeoro Magenwas )

EM 9104-001", Aerospace series — Quality management systems — Part 001: Requirements for Avi-
ation, Space, and Defence Quality Management System Cerification Programs («A3pokoCMUYeckan Cepua.
CHcTeMbl MeHEO#MMaHTa kavecTea. HacTe 001. Tpeboranua K nporpamMmant cepTHhMEaLMKN CUCTEM MEHED-
WMEHTA KAYECTRA ONA ABHALMM, KOCMOCa ¥ oBopoHBL )

EM 8104-002" Aerospace series — Quality management systems — Part 002: Requirements for Ovear-
sight of Aercspace Quality Management System Registration/Certification Programs («A3pokocMudecsan
cepiA. CUCTeMbl MEHEOHMEHTA KAYECTEA ABWALWOHHC-KOCMWYECKOrS HazvadedwA. Yacte 002, Cuctema
MEHEIHMMEHTS KaYecTea. TpefoRaHKA K KOHTPOMIO ABMALMOHHO-KOCMMYECKDR CHCTEME! MEHEOMMEHTA Kaqe-
cTea. MporpamMuie cepTREUKALWH DEMACTRaLMM: )

EN 2104-003"! Agrospace series — Quality managemant systems — Part 003: Requirements for Aero-
space CQuality Management System (AQMS) Auditor Training and Qualification {«A3poKOCMHYECKAA CEDMA.
CHCTEMB MEHEIHMMEHTa KAYECTEa ORraHWIALKE ABHALMOHHON, KOCMWYEcKoN W oBopoHHoR OTpacnel npo-
MEILAEHHOCTH. TPEGOBAHKA K KOMNETEHTHOCTA M NPOTPAMMaEN NOSroTOBKW ayouTopoR: )

EM 2110, Quality Management Systems — Requirements for Aviation Maintenance Organizations («Cu-
CTEMEl MEHEOHMEHTA ka4ecTea. TpeboRaHWA K OPraHHaauMAM aEHALWOHHOMD TEXHHYECKOrD OBCy HBaHka» )

EM 91157, Quality Management Systems — Requirements for Aviation, Space and Defense Organiza-
tions — Deliverable Software (Supplement to EM 9100) {« CucTembl MEHEOMMEHNTE KadecTea. TpeDoBaHKA K
ABHALWOHHLIM, ABWALMOHHO-KOCMAYECKAM M 0G0POHHEIM Opraduaauuam. NMocTaenesHoe NporpaMMHoe obe-
cnedente (QononHuTensHo K EH 9100:2018)»)

EM 9120", Quality Management Systems — Requirements for Aviation, Space and Defence Distributors
{#CHCTEML MEHEQHMMEHTA KauecTRa — Tpefosalna K AMCTPMORIOTOPaM AaBWALMK, KOCMOCA W 0D0pOHE R )

EM 8131", Aerospace series — Quality Management Systems — Nonconformance Data Definition and
Documentation {«Aapokocmuyeckan cepud. CHCTEMBI MEHEOMMEHTA KAYECTEA ABWMALMOHHO-KOCMAYECKOTD
npuMeHedna. OnpeaeneHre DaHHbIX W JOKYMEHTALWA O HECOOTEETCTBMN TEXHUYECKHM YCNOBUAMS |

ENM IS0 9000:2015, Quality management systems — Fundamentals and vocabulary («CHcTeme: meHeq-
WMEHTA Ka4ecTRa. O CHOBHEIE NONOMEHWA W CNOBADEY )

EN ISQMEC 17000:2004, Conformity assessment — Vocabulary and general principles («Ouexka cooT-
BETCTEMA. CNoBaps v OBWKWE NPUHLMNBES )

EN ISOMIEC 17021-1:2015, Conformity assessment — Requirements for bodies providing audit and cer-
tification of management systems — Part 1. Requirements («Ouexka cooTBeTcTaWA. TpeboBaHHA K Oprasam,
OCYLLECTRNAKLLMM 3YAKT W CEPTHMEALMIO CHCTEM MEHEIMMENTA. HacTe 1. Tpebosanuss)

Mpouenypa 1AQG 105.6

MeHenxmedT dopm IAQG

IAF MD 3, OGgzatensHeid aokyMedT |AF No npousgypam pacllMpesHons Nepuogd|Yeckorng KoHTPons |
NOBTOPHCH CEpTUERMEALMIA

IAF MD 4, ObazatensHislid AokyseHT TAF No HenonbacsBasKig KOMNBIOTEPHAMPOBAHHLIX METOOO0R ayaMTa
(CAAT) OnA aKKPEOUTOBAHHLIX OPTaHOR N0 CEPTUDMKALMK CHOCTEM MEHEIMMEHTA

3 TepMKWHBI M ONpeagenedHns

B HacToAwesM cTaHaapTe NpUMEeHEHs TepMaHel no MCO 8000, MCOM3K 17000, EH 9100, EH 2104-001,
a TAKHE CNedyllWe TEPMUHE! C COOTBETCTEYIOLMMME ONpegeneHuaAMy. Kpome Toro, NpuncseH e A coaepsuT
CMNCOK CORPALLIEHMRA.

WMCO u M3K noaoepsHBEanT TERMUHONOTHYSCEHE §a3kl aHHBIX ONA NPUMEHEHHA B CTAHOADRTHIALMMH NO
CREOYKILLMM CChIMKAM:

- Mnardopsa oxnaid — npocmotpa MCO: gocTynHa no cosinke hitps:fwww.iso.orglobp;

- SnexTponeawa M3K: goctynea no coeinke httpwww.electropedia.org/.

1! PazpafiotanHsie MennyHapoaHoi B3pos0oMMHEckoR roynnof no kavectsy (IA0G) u onyBnukoeaHHES paaniy-
HbIMY HELUWOHANEHBIMY OPraHamy No CTEHOAPTHZAUMK [Hanpuwmep, SAE International, EBponefckni KOMWTET NO CTEH-
paprraayun (CEN), Anorcxkan accolMauma no ctaHaapmmzauun (JSA), OBuscTao ANCHEKME AEMSLWIHHO-KOCMAYECKMY
ramnadni (SJAC), BpavneCKaR SCCOUMBUMA N0 TEXHWHBCKMM HOpMam [(ABNT]].

2
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3.1 coepwueanune (containment): JekcTede No yNpaEneHMio W CMAMMEHHID NOCNencTEMA npofSnemsl 1
Mo 3AWWTE OPradM3agnd WKWnY KNUWeHTOR (T.e. NpeqyTpexaeHuE YRENWYEHWA Npobnems), BENIOYRI0WEE B
ceff KoppexuMHIo, ONepaTUBHOE KODPEKTHRYIDWES O8RCTEHE, ONEQATHREHLIA obMmeH wudopMmaumel, a Taoue
BEpUDUEALMID TOMD, YTo NpodneMa e GyOeT Npodom#aTh YXYOLWATECA.

3.2 KmoYeBLIE NOKAZATENH AeATENLHOCTH (key performance indicator, (KPH): Mepe:, ceAaadHee © Lens-
MIA WK 33034aMK, SEMOHCTDHPYRILWE, HACKOMNEKD YCNEWHD OPTaHW3aLMK YOAETCA A0OCTHIATE CROMX LBMel, M
KDHTHYECKHE (haKTopk YCoNexa B OTHOWEHKM onpegensHHone npoekTa. KPI wenonesyores, yTobel ofsermiasn
ONPEeAEndTE KONUHECTEEHHER W HIMEDUMER KDWTEDWA NROPECcsa OPTaHMAaLKKA B OOCTHHEHEM CBOWX LIgna.

mn PAMaBYaHHue — CeAzaMHeS q:m— dHCOEbLIMHY NOK32aTanAME CpraHi3alWdd HE Bx0ORT B ofnacTe Pa HMICTpa-
HEHWA ctakpapTa EH 9101; ooHast 3R0HOMAHECKWE MEDE! [HANPHMMER, EBOTEI HE NPOOAKY, CHUHEHWE CTOMMOCTH HECOOT-
BET '_',1E'3.'i-’_'ll.hl'-_'i’| NP Y LA ['EF-EIK':'I:I MOMYT CHUTETECH MEMEMNeMEMH MEDaMA ONA YIYHLIEHARE Npogaccd.

3.3 aMauMTenLHO® HecooTBETCTEME (major nonconformity):  MpamedawoTed TpeGoRaHKA
WMCOMIK 17021-1, nymkr 312

Kpome Toro, 3HaYMTensHbIM HECOOTEETCTEMEM MOMET RENATECA OOKA WK GONeE U3 CNegYIOWME CHTYaL)KA:

- HECOOTRETCTEME, NOCNEOCTEMA KOTOPOTS MOMYT NPeancnarate HaHecesue yiwepia UenocTHOCTH Npo-
OYKLMIA WA YCITyTM;

- OTCYTCTEME MMM HepadoTocnocofHocTe B NpoUenypax opraHvaalny 0Gecnese i COOTRBETCTBMA KaKo-
My=-NME0 TpeGoRaHWe cTaHgapToe ceprd EH 9100 wnk Tpeforanka notpeburena k CMEK

- Ninbbie HECOOTRETCTRMA, KOTOPBIE NEMBEOYT K BOIMOMHON OTTDYIKE HECOOTRETCTEYILIEH NPOOYKLMM,

- YCMOBMA, KOTODBIE MOTYT NPWUBECTA K HEWCNDABKOCTH MMM OTPUUATENLHO NOBAWATE HA NPUMOOHOCTE
NPOAYKTa WNK YCIYTA NEH WX MCNCNBEI0BAHKK NO NPAMOMY H3IHAYeHHIO.

3.4 HeIHAYWTENLHO® HecoOTBETCTEMEe (mincr nonconformity): DMpumesnoTcA  Tpedoeadwa
WCOMIK 17021-1, nysr 3.13.

Kpome Toro, HESHAYUTENBHBIM HECOOTEETCTBMEM MOMET ABNATLCA SAMHWYHBIN cOOH B cHCTEME WK
E0uHWIHOE HECOOTBETCTEME OaHOoMY K3 Tpebosadui cTasgapta cepuw 9100, tpeGosanuio noTpebuTensa K
CME Mnu QoKyMEHTHROBAHHOR MHBOPMALKK, YCTAHOBNEHHOR OpraMMaay e,

3.5 oruet o HecooTBeTcTEMM (NCR, nonconformity report): JokyMeHT, NoOTEE D OAKWMA peayNeTaTk
W NPEIoCTARNAOWWA 00LEeXTUBHBIE CEMAETENLCTEA HECOOTBETCTEWA KPHTERUAM 3YOWTa, COTEPMALLMA B TOM
YMCNE CREgYIoWYI0 MHDOPMALWKD: COSRXUBAHWE, KOPDPEKLMIO, KODEHHYH NPHYKHY, KODPPEKTURYIOLLME Oei-
CTEMA M YCTPAHEHWE HECOOTRETCTEMA.

3.6 uchopMayMOHHAA OHNARH Baia QaHHLIX NPEANPHATHA — NOCTABLWMKOE B ABHAKOCMHAYECKOW
orpacnu (OASIS online aerospace supplier information system (specific case): Beb-Gaza panHbix Meswgy-
HApPOAKOR ABWAKOCMWYECKON TPYNNLl MO KaYecTRY, COAepPHAWAR MHMOPMALMI0 O KOMMNAHWAX — 4YNEHax
MexgyHapoaHoi aBHMAKOCMWYECKDR FpYNNB Mo Ka4ecTey, HAUMOHaNLHOR accoUMalnd ABWAKOCMUHECcHoR
NpomMeLneHHocTH (MAIA) | HAWWoHaNsHoM oprada no akkpeadtagin (NAB), akkpeauToRaHHBX OpraHos no
CepTHMKALMK, CEPTUHLMDOBAHHELX aYAXMTOROB NPEqNPUATHR ABMAKOCMHYECKOTD carTopa (AEA), 0 cepTH-
PULHMPOBAHHEX NOCTABLLMKAX, CepTHhMEATAX M DEIYNETATAX OLUEHKH OeATENLHOCTH NPEANDHATHA.

3.7 jannaHMpoBaHHan OeATensHoCcTe (planned activitiez): CpegoTea, MeTOgE W BHYTpeHHMe Tpebopa-
HHA, C NOMOWBI0 KOTOPEX OPraMWM3aULMA HAMEDEHA OOCTHIATE 3ANNEHUPOBAHMEX DEIYNETATOR B OTHOWEHMKA
CNpeOEneHHonD NpOUecca AnA yooeneTeopekus Tpeboeanuia noTpebuTened. 3annavMpoBaHHan GEATETLHOCTE
BEMOHAET B cela CcOOTRETCTEME TPeDoBaHWAM NPOLECCa K NOANSDHHEAEMON JOKYMEHTHRORAHHON HHOODMALIMA

3.8 jannanMpoBaHHBIe peaynkTatel {planned results) 3annadkupoBaHHOE OCYLLECTENEHWE NpOUec-
ca, CNPeaeneHHoe W MIMEDEHHOE ODTaHM3IALKMER. 3anNaHWpORAHHEE DEIYNETATE BKMMANT COOTBETCTEME
NPOOYELMH M YCNyr W CEOeRDEMEHROCTE NocTaskk (OTD) gnA yooeneTsopeHua TpebosaqMi noTpebuTenan,
A TaK#e MOTYT BNIOYATE B ceBA INeMEHTEl, OTHOCALLWECH K NPOUECEY, KaK ONpefenaHo opradHaauqen.

3.9 oTyeT 00 oUeHKE peIyNLETATHEHOCTH Npouecca (PEAR process effectiveness assessment report)
[okyMEHT, COOepHMALLMA PEIYNETATH OLEHKK NDOLECCa W NPeSOCTARNAIOWMA 1OKA3aTENBECTEA COOTRETCTEMA
TpeboBaHMaM W DEIYNETATHEHOCTI NPOUECTa.

4 AYyAWUT ¥ OTYETHOCTL

Mpouectc NpoBedeHHA ayaAWTA M COCTARMEHWA OTYETHOW OOXYMEHTAUWH, YTBEDMOEHHLIA ONA OUEHKK
COOTBETCTEMA, BEMIOYAR ONpefenaHUe pexyneTatvaHocTh CMK no ctasgaptam cepud EH 9100, ponwen co-
OTRETCTEORATE TpefoeaHuAM MCOIMAK 17021-1, Kak yekaiano B KamOoM NPMMEHMMOM NYHKTE HAcToALEero
cTaHgapta. JononHuTenssse TpebosaHra K NPOREAeHWD 3YQMTa ONA ABMALKMOHHON, KOCMUYecxod 1 obo-
POHHOW NPOMBILLNEHHOCTH TAKKE BENICYEHE B HACTOALWMA CTaHOapT

B OTHOLWEHWHA KOMBMHHUDOBAHHED ¥ MHTETPUPOBaAHHLIX ayQUTOR NpUMeHsIoT Tpedosanva EH 9104-001
nyseT 8.2.3.
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4.1 OBwme nonoxeHWA

Mpw ayauTte W cepTidukayry CMK opraHkaauil apMauMoHHoR, KOCMUYECKoR 1 oBopoHHoR oTpacned
MNPOMBILINEHHOCTIA MPOUECCEH aYOWTa W CEBAIAHHEIE C HHM DEACTEWA O0MEHLl OCYLMBCTENATECA B NOPRAOKE,
yEazaHHomMm 8 4.1.1

TpeboBaHua K NPOUECCY ayQMTa COCTOAT W3 TPEX OCHOBHLIX YacTel

a) atane npouyecca ayguta (cm. 4.1.1);

b} vudropmayma ob ofwel QeaTensHoCcTH (CM. 4.2), KOTOPYIO CNeayeT KHCNoNEI0EaTE HA 3Tanax ayauTa,

C) KOHEpETHBIE TpeBoBaHHA ANA KaK[oro atTana ayguta (oM. 4.3).

4.1.1 Npouwecc ayaura

Mpouecc ayauTa COCTOMT M3 CNE0Y WM ATAN0B

a) QeATENLEHOCTE NO NPSQBAPHTENEHOMY ayauTy (cM. 4.3.1);

b} nepewiA atan ayauta (cwm. 4.3.2);

C) BTOPOR aTan ayoura (csm. 4.3.3);

d} HanAoPHEIR ayauT (caa. 4.3.4),

@) pecepTHDHUKaLMOHHEIA ayauT (cMm. 4.3.5).

HOeATensHocTs No NPaORapMTENsHOMY 3YOAUTY, NEDELIA M BTODOH 3TanNkl NPMMEHHMbL ONA NEPBOHAHAMNE-
Ho# cepTrdukadky. MNepasiit aTan ayguTa MomeT OeiTe MCNONBI0BAH ONA PECERTHERWKALKA M NepExXada cep-
THEMKATA M3 QOHOM Oprada No cepTudMKaUMH B Apyron

NMpuMme4vaHNA

1 HI':"-'_'MI'_'H!'JH HA TO 4TO #CNEUMaNEHEIR AYONT# HE YEB38H B KEMBCTES “4acTH NPOTrPEmMMel 8y qH TOPCHOE MPpOBEQHEA, OH
MOMET MPUMEHATECH NoCNa ."E[.'lH\'.‘“-IH"—":‘I.III.-:-—GUﬁI \'_'I':"[.ZTHIZi'_'AK':ILIVH M0 CNEUWMBNEHOMY 3anpocy. T[.'-EE-EB':‘IHHP K CNEUManeHDm Yy
BYOUTY paccamoTpanel B 4.3.6.

2 TpeGoBasuA Kk ceprndgwkalun onpenenens EN 9104-001.

4.1.2 OTyeTHan OOKYMEHTaLWA
TpebopaHKa K OTYETHOR QOKYMEHTALMH, CEAIAHHEE CO CTRYKTYDaMM capTudiukaumn (o, EH 9104-001,
nyHKT 3.11) CMEA, Brno4esHsl B TaBnuuy 1.

TaBnuwua 1—MaTpyua onA COCTAENEHWA OTHETA NO 3yauTy

Ten cTpykT YRR CROT A HEALHH

Opranuaauns LHA Dpraruazyms
© OQHOR C CaThE Kamnyc C HECKOMEKRLE

Komnnascsan
GPrAHAIALARA

MNOUAORaW NpEANDAATAR nno 21
MepBEm 3T1an ayguta OryaTt no nepeoMy 3Tany ayomMTa (cs. npunoxase B
Bropo@ sTan ayouta Oruet o maTtpuue npousccoe CMK (cv. npunosanve C) B 388MCHMOCTH OT CHTYE-
LMK — MO NASWEOKEM MM KoMEMHMPOSaHHBIR

Hapaophsi ayau Oruet 0f OUSHKE PedyMLTATHEHOCTI Npouecca PEAR (ow. npunamesue D); 2 sasu-
PecapTudMKaLMOHHEIR ByguT CHMOETH OT CHTYALMK — N0 AROWAAKEM MW KoMOMHUPOBAHHLIR

Oruet o vecooTeeTcTEny (MCR) (oM. npunosedse E), no mepe HeobxogumocTy
CreumantHeR ayguT Oruet no ayaury (oM. npunosedwa FJ;

OononHATENEHLIA OT4ET Mo 3yauTy (CM. npUntckasre G); HeobRaaTensHbIR

n PHMEBEYBHWNE — MCnonesaoeaqqe oT4eTa o MATPULE NpoUsccos CME 1 omyeta ob ogexke PEAYMLTATHEHDCTIA
npouscca PEAR B xope «CneuwansHom s HYQWTE ZEEBHACAT OT NPHYMHE] 3TOMD SY0ATA.

OogyMeHTUpoaaHue MHhopMaUHMK O NpoLeccay MokeT DeiTe 0DBeOUHEHD B 80UHLIA OTHeT 00 Ouek-
KB PEIYNBETATHBHOCTH npouecca PEAR ¢ oTyeT o Matpuue npoyeccos CME gna oprannaaumi o dunuana-
MWNNOWAOKaMM, KAMIYCOR, OPradiaauMil © pasnMuHbiMK (pasHopodHsMK) GUNHaANaMuNNoWanKamM9M UK
KOMMMEKCHLIX CNOMHEDN OPrad43anmi, NoW YCNoBUKM, YTO NPOUECC ABNAETCA BOMHEIM ONA BCEX Nnowanos
cTRYETYP. JOoKyMEHTHROBAHHAA WHIPOPMAaLMA OOMNMHA OTPaMATE JaHHBIE N0 KAMA0A NNoWANKE, BETI0YEHHON
B oT4eT 0b oUEHKE DEIYNETATHAEHOCTH Npouecca PEAR 1 oTyeT o matpuue npoyeccos CMEK. ¥YposeHs peayne-
TATWEHOCTH NPOUBCCA JONMEH OTEAMATE MUHWMANLHOR IHAYEHWE PAINWHHBLIX OUEHEHHBIX NNOWAN0K.

B cooreeTcTRMK C Mpouwegypoh AOG 105.6 wabnoxe dops EH 9101 npegcTasneqds B NpUnoxeHy B
WCKMBHHMTENEHO B KAYECTEE CNPaB0YMHON WHDOoDMALKK. 3NeKTPOHHBIE BEPCKWM ITHWX DO0M CO BCNOMOraTenk-
HilMM HHCTDYELMAMK DOCTYNHEl Ha sebcaiTe 1ADG.
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4.2 OBwre BUOLI OEATENEHOCTH NO aYOATY

Mnasvposasue ayoMTa, ayOuT Ha MECTE W OTYETHOCTE NO ayAMTY ARMAITCA ODLWMK INEMEHTaMIW Npo-
Lecca NpoReAeHnA ayaqTa NS Nepeoro, BTOROMD TanoR ayAWTa, HAGI0DHOMD ayQuTa ¥ PECepTUNEaLIMOH-
HOMD ayguTa. YNpaaneswe HEecOoOTBETCTEWAMW RBNAETCA OGWWM BUOOM OeRTENsHOCTA ANA BTODOrs 3tana
AYAMTa, HAOIOPHOMD ayOuTa W pecepTHhHMKAUWOHHOrD ayauTa. Tpebosawua K BMOaM QEATENLHOCTH WK K
oblWMM BUAaM OEATENLHOCTH, NPHMEHHMEIE K KAXOOMY ITany NPorpamMmsl NPOBEOSHMA 3YAWTA, NPYBETEHE
B TabBnuue 2.

Mepasid, BTOPOR 3Tankl ayauTa, Hag30pHeR ayoWuT ¥ peCcepTHHOMKALMOHHSIR ayauT BONMHE GeTE OnNW-
CaHbl B NPOrPaMmMeE ayOuTa, YCTAHOBNEHHOH B X008 ASATEMEHOCTH No NPESBARUTENLHOMY aYIUTY.

TaGnuya 22— BiawmooTHOWEHWE e Y THNOBON SERTENSHOCTERD W 3TANAMH 2yauTa

Jran aygara
'leuu:!" Mepoe @ i H El HBdH F\'.'\'.llll" CnaumansHe @
ARATENEHICTE :\l"'lpd-"' i ytimn i Jh;_ ':ﬁ o g | UMOHEBIR aygeT s ;'I'I_"I"_id., oy
ayanty (4.3, 8 Sk [4.3.3 bt e (4.3.8) bikiia A

MnaHupoBaHme X X x X X X
ayouTa (4.2.1)
MpoeegeHws  ayoWra X x X X X
Ha MecTe (4.2.2)
Om48T  no ayauTy X x X X X
{4.2.3)
YNpaanasue HecooT- x X X X
saTCTAMAMI (4.2.4)

4.2.1 MnanvpoBaHHe ayauTa

Mpustesumsl Tpebosanua MCOMI2K 17021-1, nyukT 9.2

Kpome Toro, nnas ayauTa AoTues CTPOMTECA Ha OCHOBAHMM NPOLECCoR, ONDefeneHHbix opraHuaaLseil
M 3adMKCHDOBAHHBE B OTYETE O MaTpuue npouyeccos CMK (cy. npunowenve C).

PykoBOOMTENE MpYNME Mo A¥QUTY A0THEH WCNONLA0BATE JANPOCk ODraKMIALKMK Ha nonydesre obpat-
HOW CBAIM OT NOTpeluTenah, BKNOYan NoNyYeHHEe nocpeacTeoM Gaiel gaKHex OASIS (cm. EH 9104-001,
nyHeT 14.2), OnNA COASACTEMA NNAHMPOBAHMKD HAGIODHEIX W pPECepTUdUKALUMOHHEX ayguToR. MpropUTETEl
Mo BMOAM QEATENLHOCTH B X008 AyOWTa O0MsHsl GeiTh pACCTARNEHL], CCHOBLIBAACE HA NOKA3ATENAK PEIYNb-
TATHEHOCTH ANA GH3HECA — DPHCKAX, KOTOPBE MOMYT BNWATE Ha noTpebutensi (1. e. obecnoKoeHHOCTE No-
TpebUTEeNeA, CReUMansHBIE CTaTyckl NOTPEGUTENER), W HA NPOUBCCaX, HE OOCTHIAINWKY 33NNaHUpOBaHHLIX
PEIYNLTATOR.

Mpy NNAHMPOBAHMK AYOWTE HEDBXOOWMO YYHTRIEATE COMACHD COOTEETCTBYILWENMY ITaNy ayouTa;

a) NPoUSCcChl DPFraHKW3ALMK, BKMHHAA MX NOCNeqoBaTENLHOCTE M B3aNMOSRCTRME,

b)) KPUTHYHOCTE NDOOYELMKA, YCYT ¥ NPOUECCOR, B TOM YHCNE CNELWaNsHBX NPOLUSCCOR;

C) PUCKK, CERIAHHLIE C YPoBHEM paseuTa CMK, npogysumi, yonyr ¥ Npougccon (HAaNpUMED, BHEODEHWE
HOBDA NPOOYKLIKK WIK YCNYT, HOBOE NPOW3IB0ACTEeHHO: obopyaoaaMue unk obbeKTsI);

d) BONPOCKH., CEAZAHHEIE C GEIONACHOCTRID NPOAYKUWMK (HANEKMED, NPOENEME NETHOR MOAHOCTH, OTYeT-
HOCTE Nepan noTpeGuTanem WiunKg pyxoBoOCTEOM);

&) peaynbLTaTe BHYTREHHWY ayquToR;

f) NpeoLgyLKE BLBOALI AYAXTA (HANPWMED, CO CTOPOHLI OPraHoe No CepTpuEaguy, noTpebutensai
PEFYMMPYIOWWY ORraHoB);

Q) KPUTERMKA Ka4ecTBEa pafoTe M TEHOEHUKWW NO KAYECTEY W CpoKam nocTaeok (Hanpumep, KPI, ouenou-
HBlE NUCTsI, TAENKUA WHOMKaTOPOR);

h) peaynesTaTe NpeALGYLLED AHANWAA CO CTOPOHE! PYKOBOACTER

i} TpeboeanMA noTpebuTenai;

|} HOpMaTHBHEIR/ PEMYRIMDYIOWWe TPEGOBAHKMA,

k) ygorneTROpeHHoCTs noTpebuTened/NoxasaTteny peaynsTaTUEHOCTI;

I} cTpyKTYDY cepTUdMEaLMK (T.8. OPraHr3auMKA C OOHOH NNOWANKoH, ORTraHKMIaLMK C CEThI NPEANPHATHIA,
KaMNyChl, OpraHHIayMy ¢ HECKONBEKAMA NNOWASKAMA KM KOMINEKCHEIE OpraHAzagmn) (cym. EH 9104-001);
M) MHTETPUPOBAHHLIE KIMNK KOMOUHUPORBaAHHBIE ayauTel (cM. EH 9104-001, nyukr 8.2.3);
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N} NpHMEHEHHE DACIIMPEHHBIX NPOUSAYD HAAICPHOA NpoBepsH W pecepTudmkaumMu (ASRP) (cm. EH
9104-001, nymeT 8.9);

O} HCNONBIOEAHME KOMNBIOTEPHAMPOBAHHEIX MeToqoe ayauTa (CAAT) (cm. EH 9104-001, nyukr 8.10),

p) gone BraKeca, NPEQCTARNASMOTD KAXOLIKM NOTRebUTENEM, B ABMAKOCMMYECKDl 1 0BOpOHHON Npo-
MEILLMEHHOCTH.

MpumedaHne — PykoBoguTans rpynnkl No SyquTy qorwed ofecnesnts, ytobs 00beM BPEMEH HA NPOBE-
OEHWE SyOWTE, 3ANNaHMPOBAHHOND ONA Npoeapskl kKoHEpeTHse Tpefopaqri CMK mnobomn noTpaburana, cooTeeTcTROBAN
(NPHMBPHO ) QoS SEMBKOCMUYECHOR M 0GOPOHHDA NPOMEILNEHHDCT, NPENCTABNREMOR KERGLIM NOTPEEMTENEM (HaNpM-
Mep, ecny notpebuTens X 3adumasT Tonsxo 20 % NpoMBILNEHHODCTA, TPYNNA SYOMTAE HE QonsHa Tpamte B0 % ceosrm
BPEMEHN HE BEpWbHEBUMID cneyransHe Tpeboeanwd CME notpebutens X).

4.2.2 AyauT Ha MecTe

4.2.2.1 OBwme NonoseH1s

Mpumersume: Tpebopanna MCOMIK 17021-1, nyHer 9.4,

Kpome Toro, rpynna ayodTa OOMMHa OTCNEHMBATE COOTEETCTEYIOLWME HANDABNEHHWA NpOBEDKM ONA
ONpefenesa COOTBETCTBHA M peayneTaTHRHOCTH CME.

Kpome Toro, kamasid ayquT Ha MEeCTe, 33 WCKMTICHEHHEM KOHTROMA HECOOTRETCTBUA (CM. NyHKT 4.2.4) K
CNELManEHBX 3YOUTOR (M. MyMkT 4.3.6), Donwed BRMoYaTs B ceba cnedyoles, KOrga 370 NPMMEHHMO:

a) aHanua nameHeHin CME, HauuKaa © NoOCNeqHers ayauTa (BKNKYan CTRYKTYDY CepTHdrEauian);

b} ananuz TpeGopadKi HOBLIX NOTREBUTENER ABWALWOHHOR, KOCMWYECKOR, oBopoHHOR oTpacneln ¢ Mo-
MEHTA NOCHEOHEND ayguTa;

c) aHan1a wichopmauxu of yooaneTRODEHHOCTH NoTpeBuTensl, TpeGoRaHWA NO KOPPEKTHRYIOWMM 08 k-
CTEWMAM W COOTBETCTEYMILLWE ORACTBKA;

d} HHTEDEBIO C BRICIUHM DYKOBOACTEOM,

€} NpoREDKA NPOUBCCOB OPTAHM3ALIMM, BEMKHAA MX DYHKUWOHKPOBAHWE U PEIYNETATUEHOCTE, K3K YEa-
JAHO B MNAHE AYAKTA (CM. NyHET 4.2.1),

f)} npopepka HENPEPBIBHOM yNydwerna CNEK;

g} ayauT NocneayiowMx JeRcTEMA NocNe NPeabAYLLMY ayOWToR;

h} npoerepka npouecca zakynok (cx. EH 9104-001, nyrkr 8.2.2 n)).

n PHAMBYEHAE — Ecnu B Tewasne roga npoeaaqmTCH Bonee ogHoro HEBO30PHOM aygnta I:H':'ll"[.i'.’lr.-'ll-_"u KaEgble
WSCTE MBECAUSB), HEEDTODRIE BHOLI ASATEMNLHICTH [Hanuumep. MHTEQELH © BEICLINAM :’.‘t}'.{l'_‘:HE:IETBUM:I MOTYT BT
pacnpe0anaHkl Ha HeCKONBLED aquToR

4.2 2 2 MNpopegeHde BCTYNHTENEHOMS COBELLAHWA

Mpumerumie Tpebopanna MCOMIK 17021-1, nyuer 9.4 2.

Kpome Toro, B CNy4ae CTPYKTYDb CEPTHHOMEALIMN C HECKONEKMMK NNCLWAAKAMA:

a) ayouTop AEA nonweH NpoBOOWTE OTOENEHEE BCTYTIMTENEHENE COBSUAHWA, CNELKANEHG ONA TOMH WM
WHOH NNoWwanKg; unm

b} obwees BCTYNUTENBHOE COBBLAHKE OONMHO GhiTe NPOBEOEHD C NPEOCTABUTENAMKY BOBX MNOWANDK,
NDHCYTCTRYIOW MK MHAIKYECKH NME0 NPY NOMOLW JWCTAHLWOHHEIXINEKTDOHHEX CPEOCTE CEASK (HANpUMED,
net-meeting, Webex, Meet-me)

4.2.2 3 MNpopegeqyde NPeaBaAPHTENEHOMN CAHAKOMNEHHA © NNOWASKaMK

PykoROOUTENE FPYNNE N 3YOMTY MOKET NPCBECTH NPE0BAPUTENEHOE O3HAKDMNEHWE C NPOBERABMEIMK
NNowagkami c Tem, 4Tobsl HCCNedoBaTe Kakve-nMbo wameHeduA B ofnacTy QEATENLHOCTH WNk obopyno-
BAHHA C MOMEHTE NOCNEOHETD NOCELWEHWA, MM C UENLK 0IHAKOMNEHWA YNEHOE rPYNNE ayguTa © JeATeNk-
HOCTEID OpraHuaaLum

4.2 2 4 MpopeneHye ayoura

Mpumerume Tpebopanna MCOMIK 17021-1, nyHeTel 94,1, 943 1 8.4 .4

n pPHMBYBHHE — OnA COOBRACTEMR BYQUTODEM B CE!I'.'-FE' O LEKTHEHEIN QOKA3ETANLCTE B NPORECCs ayOWTE MOTYT
BhiTe paspaboTaHel HHCTPYMEHTE ayOnTa I:I-' HIMPMMEN, ROHTPOMNEHEIE NACTE, SHEETH ).

4.2.2 4.1 CneusansHsie Npoyeccs

B cnyyasx, ecni HeobxoaMMocTs ayaMTa CNeuMansHbix npoueccon (oM. EH 9100 4 EH 2110) onpegenexa
B MNaHe ayadTa, pynna ayouTta JonxHa NpCaHan#3supoBaTe ¥ OUEHKTE NPOUSCC BANWOALWK, 3 TAICKE MOHMW-
TORHMHT, MAMEPEHHE W KOHTDOME 3THX NPOUBCCOR, BEKNKHANA:

a) COXpaAHEHHYID AOKYMEHTHPOBAHMHYID WHDODMALMIO B OTHOWEHWK KAO0M0 NPoBEPREMOrs CRelrank-
HOTD NPOUECca, BEMIOYAR ONDESENEHHEIE MEDONDHATHA K CRABHEHHE DAKTHYECKWY W 33NNaHUDOBAHHLIX De-
IYNETATOR;

5]
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b) exGopry CheynankHbis NPOUSCCOB, BENIOYAR NPOLECCH, onpedeneHdHee noTpebuTenamu. B oTHo-
WeHWd oToBpaHHbx CNeUManbHbIX NPOUSCCOB IPYNNa ayguTa JoNHHa NPOoBRecTH NDoBEpKY WCNoNkIYasMoro
oBopYQOBaAHMA ONA MOHWTOPWHIE M MIMEDEHUA (HANPHMED, KANWOPOBKa, TOMHOCTE), 3 TAKKE METoOa OoKy-
MEHTHDOBAHMA PE3YNLTATOR,

C) ANA CNeuWanksHex NEoUeccos, NepedadHbix Ha ayTCOpCHMKG, MEYNNa ayouTa AomsHa yHeduTecA 8
TOM, 4TO NPOUBCC YNPABMNEHWA NOCTABLLWKONM OPraHvaauWy BENKYaeT COOTRETCTRYIOWHME NyHKTRL Kpome Toro
rEYNNa ayauTa aHanvanpyeT Chipbe NOCTARWMKSE, YKAIaHHBIK NOTPEBHTENAMM, N0 HEoBXOOWMOCTH.

Mpumedanus

1 CnegMansHEME NPOLECCaM YyIDEENAET KBaNWdMUMPOBEHHLIA NEPCOHAN B COOTBETCTEMM ¢ TpabosaHnAMH
OPrEHWIALMA MWW NOTPEBUTENA N0 KOHTPONMPYEMBIM GHIHHECEMM MK NAMWHBECEHM XEPEKTEPMCTHREM Npouye
(Hanpumap, TEMNEPAETYPA, BPEMA (NPOAMEMTENEHOCTE NPOUSCCE), DABNEHNE, KAMWHBCKHA COCTRE NPOAYKLMK MMM Npo-
uscca obpabfoTo matapyana (meTog obpaboTis NOBEPXHOCTH )).

2 B cny4as ecny nposepka Oeina nposegaHa noTpeburansam mnM cNEUManWINpOBaHHDA HEZEBMCHMOR TDETLER
CTOPOHOR, FPYTING SYNWTE MOMET NPHHATE BO BHWMEHWE NPOBSOEHNE SyNWMTa GO CTOPOHL! 3THX OPMAHWIALMA. YYTEHbI
MOrYT ObiTh PEIYNETATE AYAUTOR, BeiBOPOYHAR NPOBSPHEE CEMNETENLOTE, 8 TAKME BaputHkaywA mobeix aadumrcnpoBaHHkx
HECOOTEETCTEWA ONA ONPESEnEHHS MX COOTEETCTEYRMLEND 330PLITHA [T, &, NPSO0YTIPEROEHARA KX NOBTODEHWA].

4 2.2.5 MpeHTidrEayma ¥ 3anicK peaynesTaTos ayoura

MNMpasesdmsl Tpebosanua MCOMSK 17021-1, nyxxr ©.4.5.

Otyer o martpuue npogeccos CMK (oM. npunosede C) gonwed GeiTe 3anonked rpynnol ayauTa c
LEns UASHTUQHEALHK NDOBEDEHHBIX NEOUBCCoR M NYHKTOR cepuu cTadgaptoe EH 9100, kotopsle Geinn
NPOBEPEHE], BEIKYAA KPATHOE WINOMEHWE oObEKTURHBIX CEMASTENLCTE, OTHOCAWKWXCA K pajgenam 4, 5 6,
7,9 1 10. Ona 3an4cy £paTeoro ManoxeHns o0 LeKTHREHLIX CBUOETENECTR, CRAIANHEE ¢ paboTol npoueccos
(cTaHpapTe cepun EH 9100, paagen B), cm. 4.2.2.5.2.

MNMpumadaHunr

1 Ecnu obbeakTHBEHLE CEBMgeTankbcTea B painanas 4, 5, 6, 7, 9w 10 aacdwkcnpoeads 8 PEAR, HeT HeobxogumocTa
NOBTOPATE 3TY MHPOPMALIMK B MATPUUE ONA COCTABNEHMA OT4ETA no npouaccas CME. Heobxoqumo yrazats cobinky Ha
NpHMEHMMEIR PEAR B cCOOTBETCTEYHLEM NONE, OTEESEHHOM JMA 38NWeH 00LEKTHEHEL CEMIBTENLETE OTYETA N0 MATRULE
npoyeccos G

2 NMpunowesrae C wowaT GbITe NPUMEHEH0 CREgyHWMM obpazom:

- NPE0BAPHTENEHO 3ENOMNHEHO, 00 OCYLYECTENBHWA JEATENEHOCTI HA NNOWELIRE, W, NPY HEDEXOOMMOCTH, KIMEHES-
HO/MEPECMOTREHD B X008 KaMO0ro NoCEuaHNa;

- NOCAE NEPBEOTD 3TENS BYAWTE © LEMLH NOGrOTOEKA NNEHA 3yQWMTa QN8 BTOPOM 3Tana (NEepEMyHOrD) Sy0MTa;

- Nocna capTibmEayroHHOMpecepTHpMKELMOHHONT SYAMTa © LENLH NOAROTOBKKM NNAHE aygMTa ANS aynuTos na
KOHTROMED HEM0 UMENOM CapTduEaLmg;

- MCNONB30BAHO B KEYECTES BCNOMOMETENLHOM MATEPUANE ANA BW3YAMLEHOM NPEOCTEENEHHA NEPBEPeCTHEIX
cobinor Menay TpebosaduAMK ctadgapra CMEA U Npousccamy OpraHuIaUmn9.

Om4eT 0 HecooTeeTCTEMA (NCR) (cM. npunoeesde E) MCnone3yeTcs Ona 3anucH HeECOOTBETCTBMNA, Kak-
Oeid NCR 0oMmied BKN04aTs TONBKD O0HO HECOOTBETCTEHE. Korna HECOOTBETCTEWMA BLARNEHE, MPYINa ayquTa
OOMKHE pacnpetenuTe HECOOTEBETCTEMA NO HATETODMAM 43HAYMTENBEHORS MMM $HEIHFHUTENLHORS COMMACHD
CNpefenaqian, NPMEOIMMBIM B HACTOAWEM CTangapTe. HeobxoguMocTs QeACTEME N0 COPHUBAHMID B COOT-
BETCTEHHM C NPOUBCCOM KOPPEKTHRYIOWKY EACTEXNA OpraHM3aumMy AomeHa BeiTe pACCMOTPEHA FPYNNoH ayouTa.

MoaTopEHKE OOHOTO M TOTO ME WK AHaNoNMYHOND HECOOTEETCTRHA, BRIABNEHHOMND B X008 NOCMEnyIoLLe-
ro ayauTa B JAaHHOM MECTE, PACCMAaTPMBASTCR KAK HEDEIYNLTATHEHOE BhINONHEHWE KODPEXTHRYIOLWMY Oei-
cTEMA (ca. nyHeT 10.2 ctangapToe cepry EH 9100) 4 aneset aa coboll B peaynsTaTe JHAYMTENLHOE HECOOT=
BETCTBHE.

mn PAMBaYHaHue — CumArqaHna H.'IEI-'.';-'_',HIZI‘.IL"IR,':'IL.I-1;1 HECOOTEETCTEMA WANK HOBHTWDHEELUMA WX B Ka4a2CTEs 3aMaqa-
HHA, BOZMOEHOCTA YNYYLLEHNA, pPeROMEHOEUWA W TaK gansa He !'Ei?'lﬂ.y’l Ha NoNkE3Iy HA CPraHnzaged, Hit ea r|m[.'-e5u1r:‘11sm.
HIA OpraHy no :JE:’JI'.’IC]JV!BLMV. {[_"’Jr.'ll':" TOND, CYLUECTEYET ACK TOND, YTO acnW HeCooOTEETCTEWH NpHCEaWEaeTCH Donesa HM3-
L] MPWOpATET, TO OOMHEHEIE J’.IE‘P-'.'JHHH HE Efy".'l:.'T NpegnpAHATE 0 CETYE WA E‘l:f"_'ll':"T YRy OWaTeCA WiinmM NOETOPATECA

4.2.2.5.1 Peaynetatel Nnpougcca

loynna ayouTa Jon¥Ha JOKYMEHTUDOBATE KDWTEDMK, LENM M IHAYEHWA ENICYEBLIX NoKazaTensi adg-
(PEKTUEMOCTH, CERIAHHLIX C KA¥OLM NpOREpEHHEIM pabodum npoueccoM (CM. pajgen 8 cTaHOapToB CepMK
EH 9100) 8 PEAR {cwm. npunoxedwe D, paanen 2), y4UTeIBAA KOHDHGEHUHANBHOCTE HHMGODMALKK (CM. Tpe-
SosanuA [SWIEC 17021-1, nyHeT 8.4},

MNMpumedanne — Mo B3EMMHOMY COMatHD MDY opraHuiaumen u DG & dopay PEAR moryT ObiTh 38HECEHEI
M APYTIAE NPOLSCEH.
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pynna ayouTa OorkHa obOopMWTE OTYET O HECOOTBETCTBHM KOHKDETHOMY NYHKTY CTAHOADTa CEpHM
EH 9100, ecnu npouecc He 0BeCcnedYHBaeT NoOMNyYeHHE 3anNaHUpoBaAHHEX PEIYNIETATOE M HE NPEanpHHUMa-
KOTCR COOTEBETCTEYHDLLWE NENCTEHR.

Mpume4yaHNA

1 EcnW HECOOTBETCTEWME CER3EHD C PE3YNETATHEHEM (PYHKUMOHWPOBEHWEM M YNPABENEHWEM NPOLECCOM, MOMET
BhiTe othopMNEH oTYeT o HecooTEETCTEMK 4.4.1 c) i 4.4.1,9) cTangapra capun EH 8100,

2 HecooreerctesrA 4.4.1, ¢} whunk 4.4.1, g) cravgapra cepan EH 83100, renAWMECH DEIYNETATOM PSINWHHE
PEAR, moryT ObiTh 00bEAMHEHE B O0WH OTHET O HECOOTEETCTEMH

4.2.2.5.2 PabotocnocobHoCTe Npoyecca

Mpynna ayouTa QoOnMHA DOKYMEHTHPOBATE IAKMICYEHWE O HANPABNEHWH NPOBEDHKM W CBUOETENLCTEAX
ayoWTa, OTHOCALUMXCE K KaMAoMy NpOBEPEHHOMY pabodemy Npoueccy (CM. painen 8 cTaHOapToBR CEpWM
EH 9100) 8 PEAR (cMm. npunoxesse D, paanen 3).

Ecnu 3aannadupoBaHsan QEATENLHOCTE MO NPOUBCCY HE PEANWI0OBAHA WNW DEANWI0BEAHA HE B NOMHOH
MEpE, FPYNNa ayauTa gon#Ha odopMMTeE OTYET O HEeCOOTBETCTBMW COOTEETCTRYHHUEMY NYHKTY CTakgapTa
cepu EH 9100,

MNpumewaHna — JananHedwe PEAR momeT Gwre HEHETD B X008 OCYIWECTENEHWA NBPBOMD 3TANG AyaWTa Ong
HMECHPOBEHWA NDOEHANNIMPOBEHHON WHIPOpMELMK,

4.2 2.5.3 PesyneTaTHBHOCTE NPOUBCCA

[pynna ayouTa JOonNMHE OUSHWTE PelyNsTATHEHOCTE KAWOOMD MNpOBEpeHHOND pabodero npouecca
(caa. paanen 8 ctanpaproe cepu EH 9100), yeuTeian:

a) paboTocnocobHOCTE NPoUecea — 06LeM PEANHIALMK 3aNNaHMPOBAHHOR OEATEMNEHOCTH (CM. NYHKT 3.7),;

b} peayneTaTel NpOUBCCa — CTENEHE GOCTHEHWA 3aNNaAHWPOBAHHEIX PE3YNLTaToR (CM. 3.8).

Yrobbl oNpeneniTe yDoBEHL DEIYNETATHEHOCTHA NPOBSPASMOre NpOUEcca, FPYNNa ayguTa GonkHa oue-
HHTE CBHABTENSLCTREA ayaWTa, sadmKcHpoeardHee B PEAR {cw. npunoxedne D, pazgens 2 1 3), 1 eeibpate co-
OTEETCTEYIOWEE IHAYEHWE DEIYNETATHEHOCTH, OCHOBRIBAACE HA ONWCAHWK, NPUBEOEHHOM B MATPWLE OLUEHKA
npouecca {cK. Tabnuuy 3).

YpoBeHb DE3yNETATWAHOCTA NPoUBCCa, NoNYYeH LI B PRIYNLTATE OUBHEW, O0NMeH OuiTe 3admKcHpo-
pad B PEAR (cM. npunoswedne D — pazgen 4) 1 QOEYMEHTUPOBAH B OTYETE O MaTpuue npoueccos CME
{caa. nprnoserre C).

3HaYeHWe YPOBHA PEayNbTATHEHOCTA 5% MOMET BuiTh NPUCREOEHC YDOBHID PEIyNETATHEHOCTIA TONLED B
TOM CRY4ae, BChK NPOBEDAEMBK NPOUECce COOTBETCTRYET JANNaHKPOBaAHHLIM DEIYNETATAM W 3aNNaHWPoBaH-
HaA OeATENLHOCTE NONHOCTED PEANKA0BAHA NPW OTCYTCTEMK BRIABMEHHLIX HECOOTEETCTEMA.

TaGnuwua 3 — MaTpuya ousHEM NPOUSCCos

F SEANAIIUNA NpOuecca (&)

% Faiind Paaynetarte npouscca (b

HE DEANHIOBHE

S:I.I.'I-CIIIM[.H\JL'H'I BB O8HCTIAR Jan
MONHDCTEH: PEANAI0ETIH B

APOEAHHES QEACTENR
HACTHMHD DEANHIOBAHB

a) Mpousco onpeganaH, A
JannaHHupoBaHHER Oei-
CTEMR NONHICTREY peans-
J0BEHE], GOHAKD

b} NpQUyecc HE O0CTHrasT
JANNaHHUpOBaHHBE DEIYMNE-
TETOE, M COOTEETCTEY HKHALHE
OERCTENR HE MpennpaHA TR

2

a) MNpouscc onpeganad, Ho
JANNAHUPOBAHHLE  O8#-
CTBMA  PEANWIOBaHLl  He
NOAHOCTLH, W

b} nmpouyscc Ha AoCTArasT
JANNAHUPOBAHHLL PE3YL-
TATOR, W COOTBETCTEYHILLME
O2ACTEMA HE NPEANPUHATEL

2

a) Mpousss He OMPEaanaH,
W 3ANNaHWpOBAHHLIE gEn-
CTHWA HE PEANWInBaHsl, 1

b) npouscc He QOCTHIRET
3AMMAHMPOBAHHLIY PE3Y k-
TATOB, W COOTEETCTEYHILLMA
OEACTEMA HE NPagipHHATLI

EH!1F':I‘-|I-1[.'H'."E-':IHHI:I'—_'I PeEdyNE-
TATE HE ODCTAMHY TR, W CO-
OTEETCTEYEOLYME OEACTEWA
He NPEgNPHHATEI
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Peanniaynn Mpoyscos {3

3'JI'.'IIIIII-I|.'1IZ"L':I.'I ABIE Q2ACTAMA
HE PEANAIOBAHE

Pesynstars Apayscca [}

a) Mpouecs onpeOgensy, |
SENNAHMPOBAHHEIE  gB#A-
CTEMA NOMHOCTEH  PEENH-
30BaHL, OOHAKD

b npouscs He QocTHrEET 3a-
MNBHWPOBEHHEIX  PeaynLETa-
TOH, HO CODTEETCTEYHALME
OBACTEMA NPEaNPUHATE

4

a) Mpoygecs onpegensaH, Ho
SAMNMNAHMPOBAHHEIE  O8R-
CTEMA pPEANWM30BaHL  HE
NOMHOCTERD, W

b} npousce ke gocTrRET 2a-
NNAHAPOBARHEIX  PEYIETE-
TOB, HO COOTESTCTEYHILWE
OERCTENA MPESNPHHATE

]

a) Fpuu'—.\cc HE oNpegensd,
W ZAnnaHipoEaHHEIR aei-
CTEMA HE PEAMNW30DEIHE, W

b} Npogecc HE O0CTAraeT
JAnNaHpoOBEaHHEL DEIYINE-

THTOE, HO COOTEETCTEYHM-
WHe  O8ACTEMA NPaqnpM-
HATE

2

3-’:1[I]1-':'IHHF".'!H-':'IHHL1IE pa-
AYNLETATE HE OCCTAMHYTH,
HO COOTBETCTEYHILLWME ned-
CTEMA NPeanprHATE

a) Mpouece anpeganses, 1 3a-
NNEHWPOBAHHLE  OEACTEWA
MOMHOCTLE PEANW30EAHLI, 1
b) npowecs AOCTMREET 3anna-
HMPOBEHHLD PE3YNLTATOR

a) Mpouscc onpegensd, Ho
JannNaHEpoBEIHHLIR OSRCTENA
PEANHINEIHE] He NONHOCTERD,
OOHARD
b npouscs ADCTMEET 3anmns-
HHEOBAHHEIE DRIYNLTATOR

4

a) E[JULI,'—_"\'.'\'.' Ha onpagensd,
W ZEnnasipoEaHHeIS nei-
CTEMA HE DEANA30DEdHL,
OHaKa
b_l NpoUBCce QoCTWraaT Zanna-
HHPOESHHLD ey MsTaTOS

2

EHTIIIBHHF-JHEHHI:IE
AYNETATE JOCTHMHY TR

pe-

4.2.2.6 MoaroTosxa aknoyeski ayguta

MpusesHumsl Tpebosanya MCOMIK 17021-1, nyHkr 2.4.6.

4 227 MNposgneHne 3aknN0YUTensHON CoBELWLAHNA

Mprstesumsl Tpebosanya MCOMSK 170211, nyuer 9.4.7, u Tpebopanma EH 2104-001, nyukT B.5.

Kpome Toro, Ha JaknK4MTENEHOM COBELAHNM PYKOBOOWTENL MPYNNL No ayguTy ANHEH, N0 MEHBLLIEA
Mape, NpegoCcTABUTE OPTraHM3aUMi BCe NPHMEHHMEIE OTYETH O HECOOTBETCTEKWAX (CM. NpMnoxenne E)w PEAR
(cm. npvnowenve D), CEBAIAHHBE C JaHHLIMKA CTHETAMW O HECOOTEETCTBMAK.

4.2.3 OTyeT no ayauTty

Mprstesumsl Tpebosanya MCOMIK 17021-1, nyxur 9.4.8.

Kpome Toro, No aasepluesdd Nepeoro atana ayguta (o, 4.3.2.4) nonsed GbiTe COCTARNEH K 3anon-
HEH OTYET NO NEQROMY 3Tany ayoura (cs. npunoxedde B). Mo jaseplieHdi Kas0oro cepTudmKal oHHong,
HAOIOPHOMD, PEcepTUOMKaUMOHHOTS W CNeUWanEHoTo SYAMTa ACMeHb DhTe 3afMKCHDOBAHLl W 3ANONHEHE!
PEIYNETATE AYOMTA, BKNKYAA CTAKOAPTHES opail (cad. 4.1.2). [ononHUTENEHBIR OTYET NO ayguTy (Cs4. NpH-
nodeHre G) gonked GuiTe MCNONLI0BEAH ANA J0KYMEHTWDOBAHKA PEIYNETATOR B OTHOWEHKW OTQENBHLIX NNo-
WANoK, 8CNKW CTYET NO ayguTy (CM. Npunoxedna F) ve seniodast B cefa nogpodHyio WedopmMaunkd No npo-
BEQKE OTAENLHLIX NNOWANCK.

TpeGoBaHKA, ONPE0eneHHbe KAk HENPUMEHWMEE B PAMEAX YCTAHORNEHHOW 08nacTu {cM. NyHkT 4.3
cTasgapToa cepui EH 9100), aasaneHHse NPeanpUaTveM W ofobpedHsIe rpynnoid ayoura, JomeHsl BsiTe
OOKYMEHTANBHO IAPEMMCTPHPCEAHEE B OTYETE NO ayauTy (CM. OTYET No NepBEoMYy 3TNy ayaWTa (CM. Mpunoxe-
Hke B}, omdeT o maTtpuye npoueccoa CME (cam. npunomedne C), 0TY4ET No ayauTy (CM. nprnomeHne F)).

Cogepxasie oT4ETa No ayduTy (CM. NpUnokeHHe F), BKNCYAA NONYYeHHBIE PEIyNETaThl, QOMEHO obe-
CNeYveaTs OFLEKTHARHOR W HEIABMCHMMOE ONpedeneHWe CTATYCA COCTRETCTEMA W onpedensHue [e3ynsTa-
TueHocTH CME ¢ yenen obecnedeHya QOBepA CyLeCTEYIOWMY MKMW NoOTEHUWANEHEY NoTpebuTanen, Yo
NOIBCNAET NOTPEGHTeNAM COenaTk COOTEETCTEYMUWE BRIBOOLI B OTHOWEHKW BRBoPA NOCTABLWKGR W Hag-
ICPHBIX NPOUECCOB.

B CTHOWEHWM HAOIODHEX, PECEPTUMKALMOHHEX WNH CNeUWankHeX ayauToR, PYKOBOOWTENE TRYNNkE
No ayouTy B OT4ETE NO ayguTy (CM. Npunoxerde F) gonwed pesomMesgosars, HeobxoduMo Ny cHuTaTe 3a-
PUECHPOBAHHEIE HECOOTEETCTEMA NPWYMHONR ONA NPWMOCTAHOBKA WNKW OTakBa cepTHdWkaTa. HecnocobHooTe
OPraHnaaliy NpogeMoHCTPWDoRATE PEIYNETATUEHLIE HOPPEKTHPYIOWWE OEACTEMA ONA YCTPAHEHWA NOBTORA-
WOLWWXCA HECOOTEETCTEMA BBOEeT K NPHOCTAHOBKE CepTUDHEALIMA.

n pPAMBEYMEHHNE — ﬂ':'lHHL-:II':' ByOWTe, BEMHr-4as HeobxoOu ML ;J.-'.'lK‘:.l.’\'IE‘H'I.-.I"JH:m-'_'M No ayOQUTy, QOMEHB OkiTh 3ar -
#EHE 8 Dazy gaqHe OASIS B TeYeHws onpegeneHHon neprona spemaedi (o, EH 9104-001, nysxt B.5 u npunoseHee S
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Mo KOMEWHWPOBAHHEIM AYANTAM JOM#HHE GbiTh BRINYWEHE! OTOENEHEE OTYETH (T.8. OOWH OTHET N0 KaM-
OOMY ayOMTy COOTBETCTEWA KaWOOMy cTaHgapTy). [oe aTo npUMesdmo, Npouecckl, oblwe QNA cTAK0APTOR,
MOryT ObiTe BHECEHB B OOKH PEAR (cM. npunosxedue D) 1 ogue oT4et o Matpuye npoyeccos CME (oM. npu-
nowexe C). Kawawil oT4eT no KOMGWHUDoBAHHOMY ayouTy Oonwmed ObiTe CEA33H CO BCEMM OCTANBHBIMK
OTYETAMK N0 JAHHOMY AYAHTY.

n pHMBEYEHNE — B CNYHaRx, ROraa N« NoOroToeEe oT4HaETa mo 8yiquTy HONoNeE3YHNTCA KON QOEYMEHTHpOoOBaH-
HOA MHDOPMEUMKY OPTEHWIALMK [HANDUMED, DYROBOOMTENEM rPYNNLl N0 Sy4WTY 38 NPEQanaMy NROWAanKn ), BCR COOTEET-
CTEYHHLAR ADEYMEHTHDOSaHHaERA I-1‘-|¢!U|’.!.\'I-BLI,HH OonsHa Gwme BOZBQALLEHS TI[.‘L‘II-.'E‘[.ZFE-\'II’.‘-I-‘I DpraH3gUMH.

4.2 4 ¥npagneHue HECOOTEETCTEMAMMK

Mpumerumer Tpebosanna MCOMIK 17021-1, nyHeTE 949 1 9.4.10.

Kpome Toro, Nocne BsCTaBNEHWA HECOOTEETCTEMA PYKOBOOWTENL MRYINL N0 2YOUTY OOMMEH:

a) TpeboBaTe OT OPraHM3ALMK AHANKAA KOPEHHEIX NPHHAH M OTYET O COOTRETCTRYHILMY KOPDEKUWAX K
KOPPEKTHPYIOWHMY ORACTEHAX, NPEANPUHATLIX KNH 33NNAHKPOBAHHLIX, C LENLID YCTPaHEHHA ohHADYHE HHBIX
HECOOTEETCTEMM B OTHYETE O HECOOTRETCTEMM [CM. NnpunoxeHus E);

b} cornacoBate ¢ OpPraHMIALMER KOPPEKLMK, KOPPEKTHRYIOWMWE ORACTBWA W NNaHs KOPPEKTHRYILMX
OeACTEMA B CROK HE NoagHes YeM yeped 30 kaneHaapHbix QHER C MOMEHTE JABEQILEHWMA ay0WTa HA MECTE.

Korga xapakTep HECOOTBETCTREMA NPEegyCMAaTpPUBAET HEIAMEANUTENLHEIE ABACTENA MO COEDMHEIHND,
PYHOBODWTENL MRYAMNS! N0 AYAMTY GOMMEH 3aNpocHTE Y ORraqM3aLmMm:

- ONMCAHWE HE3AMENNHTENEHBX AEHCTRHA | «MCNDABUTE HEMEOTNEHHOS |, NPEONPMHATEN ANA COBDHABA-
HWMA HECOOTBETCTRYIOLIEH CHTYALMA/ YCIOBANA M KOHTPONA NoEoR vaeH THEWUKPOBaHHOW HECOOTRETCTEY IOLEH
npooyruui. Mepes Koppesuuy 0on#He BsiTe JOKYMEHTHPOBAHE

- COCTABRMEHWE OTHETA O CNEUMANLHLIX AEACTEUAX N0 COEDHWBAHWID, BENOYAA KOPPEKLWHA, B TEYSHHE
7 KAneHgapHbix QHel Nocne NPpoBe0eHHs ayauTa;

- OOCTIHEHWE COMALISHWA C PYKOBCOWUTENEM MDYNML N0 AYOWTY O ACCTATOMHOCTI 3THX DERCTEMA B Te-
YEHWE CNEgyownx 14 kaneqgapHbix JHEA.

n pPHMBEYEHAE — OedcTawA no COBPHMBEHM W KODPEHUMA MOTYT BTl NMNPoaHANHIMpOBaHE B X002 8yanTa

O74yer o HeCOOTRETCTEMM JoMMeH BeiTe MCNONE30EIH ANA QOKYMEHTHPOBAHMA BEpMEMKALNY KODPDEKT -
PYIOLWMX AeRCTEMA. OUSHKS M 3AKDEITWE NMEHA KOPPEXTUPVIOWNY DERCTBWA W COOTBETCTEYIL MY KODPeKTHDY-
HOLLMX OEACTBHA, OTHOCALLMXCA K HECOOTBETCTBMID, HE JOMKHE NPOBOOWTECA B X008 AyaAMTa, B X008 KOTODOTo
HECOOTRETCTEME BblN0 3aMKCHDOBAHD.

NeaTensHOCTE NO BepRMKALWK CNedyeT OCYLUECTRNATE B NOPAGKE, YCTAHOBMNEHHOM DYKOBOOMTEMNEM
rpynne No ayguty. Nposepky Ha mecTe HeobXoouMOe NPOBOOWTE B TOM CNYYae, 8cnd BeprdMKaLKA KOppek-
THDYILLUME OSRCTEMA He MOmeT GeiTe NPOBEOEHA HA OCHOBE AHANW3A OOKYMEHTALMK W NOQTEEDHOAKLLIMX
OGLEKTUEHED CEHOETENLCTE, NPEACTABNSHHEX OpraduaauMei. 3anconHeHH R OTYET 0 HECOOTBETCTEMK Nocne
2ro Bepuhukag K qonked BelTe 3adeced B Gaay padHeix QASIS

B oTHOWEHWM EOMEMHHPOBaHHBIX H MHTEMDHPOBAHHEE aYQWTOR B CAYYAR, KOMOa HECOOTRETCTEME BeinNo
BRIARMNEHD B 0BLWEeM NPpoUaCcoe, DoMKeH GhiTe BRINYLLEH 80WMHBIA OTYaT O HECOOTBETCTEWM C YHAIAHMEM Cobl-
nokK Ha TpeboRaHKA Kaxaoro ctavaapta CMEA. CoblnNgM Ha OTYETE O HECOOTBETCTEHM BHNYLUEHHEE B OTHO-
LEHHH OELLME NPOLECCoB, OONKHEl CONepXaATECA B o0oMX OTYETaX.

MpumeyaHne — TpoboBaHWA K 3AKDLITHME BEIRBNEHHLX HECOOTEETCTEWMA onpeasnaxss 8 EH 8104-001, nyner 3.4,
4.3 TpeGoBaHKUA K aTanam aygura

Mpumerumer Tpebosankna MCO/MIK 17021-1, nyHer 8.4,

OononHUTeNsEHG OpTAHU3ALMM MOTYT OTKA3aTE ayOuTOpaM B JOCTyne K cnywebHol unn cexpeTHon mK-
hopMaLKt WWNK 30HaM B CBA3KW C YAIBUMOCTEK K KOHEYDEHLWM MK TReboBaHMam HauvoHansHoi Beaonac-
HOCTH, HA KOTOPBIE BCTh CCbINKM B KOHTPAKTaX C 3akaadukami. Oprad no cepTudukaluy gomseH noTpebosaTs
OT OpraMK3aLMi NPedocTaBrTe MHOPMALMID O SEATENEHOCT, NPOTpaMMaX, cneyudrEaumrax Winu y4acr-
KaX, K KOTODBIM HET OOCTYNA W3-33 OrpaHMYHTENEHOND MNW KoMrOeHLWansHoro xapakTepa.

MoBana MudopMauma, paccCMaTpUBaeMan NoTPeUTENSMH CPradUIanun, WHNK DeryNIHpYRoWL UMK Opra-
HAMK, WK CaMOR OpPraMyM3auved Kak KoHDUOEHUWANEHAR, HE OONKHA ObiTe BHECEHA B OTYET, BCNH OTCYTCTRY-
eT oaobpente NpoREpAEMOR OPraHM3aLKi.

4.3.1 NeATenLHOCTE NO NPEABAPUTENEHOMY ayauTy

Mpumerumel Tpebosankna MCO/MIK 17021-1, nyHKTe 8.5 1 9.1.3.

OononHUTENEHG BCA BEATENLHOCTE, BEMNICYEHHaA B 00NacTe CEpTUgMEILMM, J0MeHA COOTERTCTROBATE
0ENacTi NpUMeHeHKa cTangapToa cepud EH 9100 (cwm. 4.3).

10
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CHinacTs CepTUMKALMN HE A0MEHA BENIOYATE B Ce0A Té NPOUSCCh!, B OTHOLLEHWA KOTODLIX COOTBETCTEME
CpraMuaaLiy He BEpWPUUMPOBaH. AocTaTodHe nogpobuo. OoHako TakKe NDoUECcCsl MOryT BhiTe BKMKYEHE B
olnacTe CEpTMMUKALMK NPK HANMYMKE NOOTEEDHABHMA, 4TS AHANOMMYHEIE NPOLECCH], KOTOPRLIE BhlNM OUEHEH,
W aHanoriyHee npouenypsl CMEK K HHm nprMesdmsl. B otyete of ayauTe WCKMCHeHHA MO JaHHbIM NpOSKTaM
noTpeduTenaM Wuny JeATENEHOCTHA O0EHE GhiTs YEA3aHE C COOTEETCTREYIOLMM NOOTEEEHOEHKEM.

4.3.1.1 3anAeka

Mpastesumsl TpeGosanya MCOMK 170211, nyHxr 9.1.1.

Kpome Toro, oprad No cepTpUMKalud gonxed noTpefoeaTh ¥ OprasK3auMy NpenocTaeneH|a cheayi-
LR MHOpMaLMA:

a) NPOLBHTHOE COOTHOWEHKE NPHEENY 0T aBMAUWCHHORN, KOCMKYECKod W OBopPOHHON NPOMBILINEHHO-
CTH Mo OTHOWEHWIO K 0f1ue i Npubsng oprasuaasum;

b} wvcno paGoTHUKDR, 3aHATEIX B NPOUIBOACTEE ARHALMOHHON, KOCMUYECKON K 0GOPOHHOR NDoOYKL MK
(Te. WTaTHuix pabCTHUKOE, PAGOTHHKOB C YaCTHUYHOR 3AHATOCTEIO M BPEMEHHBIX PABOTHHUKOR) M NpoOUEHT OT
obwero KonuyecTEa pabodeil Cune,

C) oNpedeneHve OCHOBHBX 3JAKAIYMKOB ABMALMOHHON, KOCMUYECKOR M 0BOPOHHON NPOMBILLNEHHOCTH
(Hanpumep, Ton-5)

4.3.1.2 AHanw3 3aABKK

MprsteHrmsl Tpebosanua MCOMSK 170211, nyxsr 9.1.2.

4.3.1.2.1 TpeBosaxua K opraHas no cepTUdiHKaLMK

Mepen NNaHKpPOBAHMENM NEPBOTS 3TANA AYAMTA HA MECTE OpraH No CepTHDMKALMK OOMKeH:

8) HAIHaYHTE PYKOBOOMTENA YNkl Mo aynuTy, obnagaiowers GoCTaToHHbIMKY IHAHWAMK 0 DEATENBHO-
CTH M Npegnonaraemoi obnacTu cepTugmkanmuy, 4Tobs oNpegeniTs HeoBXoOWMOCTE YYACTHA KOMIETEHTHLIX
AYAMTOPOR WHNK TEXHWYECKHX akcnepTo (oM. EH 9104-001, nyHeTs 8.3.4 1 8.3.5)

b) npusATE BO BHMMaHWe Mobble QONONHWTENBHLIE TPEOoBaAHMAMIANDOCHl OPTAHM3ALMK WKW
3AKAIYMKA(OB) OPraHnaIaLHKA NPKY YCNOBMK, YTO OHKA HE NPOTHBOPE4aT nonomednas MCOM3K 17021-1, ana
CMTUMWIALMA NPOTRAMMEl CEPTUdHMEALMOHHOND ayOuTa;

c) obecneyuTs, 4TOGLI NDOOONMATENSHOCTE ayowTa Osina woedTWEWUKpPORAHA B COOTBETCTEMMA C
EH 9104-001 #, ecnK NPUMEHKMO, C KPUTEPHEMH PACIUMPEHHBLIX NPOUEaYP HA4I0PHOR NPOBEDHEHM 1 pecep-
THEMEAUKA (ASREP) 0 KoMNbI0TEpHaMpoBaHHBX MeToaos ayauta (CAAT), onpenenedHsix B 1AF MD 3 winu
IAF MD 4 cooTRETCTBEHHO.

MNMpumavaHue — EnhII.IJI':"jl"‘i-':'l!-':'IHHhIE MYHETE! MOCYT BNHATE HE NPOOONEATENLHDCTE NPOSEQEM HE NPOTAMBHARA
CapT R.tll" KAUWMDHHOMD AR,

4 3.1.2.2 TpeBopaHWA K pYXOBOOMTENKD rPYNnkl No ayauTy

Do nnadkupoBaKyMa NEpBOND 3TaNa ay0UTa PYKOBOOWTENE TRYINL NO 3YAXTY JOMKEH:

- ONPEOENHTE, ABNAETCA MK HHBOPMALMA, NANYYEHHAA BO BPEMA NPEEAPUTENEHOND AYOUTa, QOCTATOM-
HOW ONA Nepexoda K NepROMY 3Tany ayaMTa;

- ONpPENenUTE NPOOOMMHTENEHOCTE 3YAXTa AN MEpBRON0 ¥ BTOPOMD 3TAN0R AyaMTa.

4.3.2 NepBkid 3Tan ayaura

MpaseHumsl Tpebosanya MCOMISK 17021-1, 9.3.1.2, co cneayowmma foSasne Huamm

4.3.2.1 OBwme nonoKeHuA

Do Hayana NpoRedEHWA NEpROTC 3TANA aYOMTa OMKEH GbiTh HAZHAYEH DYKOBOOUTEMS FPYNNL! MO AyaM-
TY, 8 TAKKE ONpeaeneqsl YNeHs rpynnel ayguTta. Mocne nepeoro atana ayauTa COCTaR rpynnsl 4NA BTOpOro
arTana ayguTa Aomeed BeiTe COMACOBAH HA OCHOBE WHDOPMALMKA, NOMYYEHHON W PACCMOTPEMHOR B XoOe
NepBoro 3Tana ayauTa, Nocne OKOHYaTENEHOMD YTEELHOEHHWA COCTARA MPYNNB ayOMTa.

Mepasid aTan ayguTa JOnHeH:

- BbITe NpOBEOEH DYKOBOAWTENEM MPYNNLI N0 3YAUTY, YTBEDMOEHHEIM 4NA NEPEMYHOrD ayguTa, a B cy-
Yae HeoBXogumMocTH — NpH YYaCcTWH TRYNNsl ayauTa;

= BEMK4aTE ayaMt Ha mecte, oasako ana EH 9120 nepewi 3tan ayaMta MomeT ObiTe NDOBEOEH OMC-
TAHLUMOHHO B COOTBETCTEMH C OCOGEHHOCTAMM OpraHM3AUWM (HANPUMED, PAIMED, MECTONONOMEHWE, DHCKMW,
MHEDODMALKA NPenbIEYILER TpyNne ayOuTa).

Ong opradraaumi ¢ Gonee Yem oOHoH NNoWankol, uMesolwux eguHyie CME, nepeesia 3Tan ayouTa QomweH
BEMICHATE B CE0A OUEHEY YCTAHOBNEHHOH UBHTDANsHoR crywbsl, HECYLWEH OTEETCTREHHOCTE 33 YNPABNEHKE
KOHTRONE, NpOBEPRY, aHanus W nogaepxanwe CMK. Kpome Toro, COOTBETCTEYMMLEE YMCNO MNOWANOK, BENKOYaNA
NMOWANKA C PAIHLIMH TEXHONOMHAMK W EATENBHOCTEK, OOMMHO BbITe TAKKE BENKYEHO B 00NacTs NDOBEDKA.
3710 obecnedvT rpynny ayouTa JOCTATOMHBIM KONWHECTEOM WHQODMAUHMK ONA ONPE0ensHUR CROMHOCTI,
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DHCKOR, a Takwe obnacTy AeATENLHOCTH, OXBaTeEaeMOoN CME 1 nognesawed capTrdmiaymy, mobsie pas-
NWHMA MEway 0GBEKTAMA, CTEMEHE MOBHTUYHOCTH BMGOB NPOSYKLMKYCTYT, NPOMIBOOMMEIX KEO0H OTOENEHON
NPOM3BOACTEEHHOH NNOWANKOH B COOTRETCTREMKA C AHANOTHYHEIMH NPOUEOYDaAMM W METOOAMM.

MNepewiA 3Tan ayoura OOMHed BENICHaTs B cefa ocsoTp o0beKToR Ha NNowagke. 3To NO3BONKT rpynne
ayouTa nony4uTe Gonee mMyGoKoe NOHUMAHKWE NPOUECCOR OPTaHM3ALIMK, TEXHHYECKOTD DCHALLBHMA, NPOoK3-
BOACTBEHHLIX NNCWAN0K, NPOAYKUMH W COCTOAHKA FOTOBHOCTM K NPOREAEHKMI0 BTODOTC 3TaNa ayaMTa.

4.3.2.2 CBop wedpopaiaLLm

B xone nepRoro 3Tana ayadTa rpynna ayodta gomwHa cobpaTe AocTarouqye WHODMAaLMo, No3eons-
HOLLYHY OPTraMy Mo CEpTUDHKALMKA.

a) NoOTBepaATE NPOrpaMMy ayouTa;

b} npoaxanuaMpoBaTe HEoBXOOMMOCTE OONONHATENEHED TEXHWYECKUX IKCNEPTOR WHNK ayaMToOpoR ona
HOpPMUPOBAHWA KOMMETEHTHOM MPYNNGl AyaAMTA;

C) NpOaMaANWAWPORATE NPOUEHTHOE COOTHOWEHHE NEMBBINK OT ABMALMOHHCR, KoCMUYEeCKol U obopou-
HO#H MPOMBILLNEHHOCTA N0 OTHOWEHKKD K NPAGLINK 0pradd3au9i (3IaseneHHod opraHMaay el Ha atane pac-
CMOTREHWA JAARNEHMA);

d} noaTEEpOUTE KONWYECTRS pABOTHMKOB, CRAZAHHLIX C OEATENBEHOCTEI0 B ABMALMOHHON, KOCMUYECKOH
W OBCPOHHOR NDOMBILLNEHHOCTI (T. 8. WTaTHeIX paboTHKKoR, pAGOTHUKOR C YACTUYHON JAHATOCTRIO M BDEMEH-
HulX PAGOTHUKORB), W NPOLEHT OT 0BWers KonWYecTea pabodeil cvnk (3aARNEHMLIE CPrAHWAALWER HA aTane
pacCMOTREHWA 3aARMNEHAA),

) NpoaHanyaKpoBEaTE CCHOBHBIX 3AKAIHMKOB (HANPHUMED, TON-5) ABMALWOHHOR, KOCMHUYECKOR 1 oBopoK-
HOWM NPOMBILNEHHOCTH [3ARBNEHHLIX OPraHM3alUWel Ha 3Tane pAcCMOTREHKA JaARNEHWEA);

f) nogTEepAMTE HaNWYKe OpyrHx NoTpebuTensd, KoTopeiM TpebyeTcA COOTERTCTBME CTAHOADTAM CEDHM
EH 9100, a Takse cneywansHeix Tpedosannil notpebutena Kk CME (ecnd npumeHnso);

NMpumewaHna — MNpUMeps cneuwansHex Tpaboeasi notpebutens k CME exnoyanT: sepudmrauns npo-
LBCC08, CERIAHHLIE C MPOOYHUWER [HANPUMER, ROHTRONE Nepeoro nagenus (oM. EH 8102)); ougHey HOBLIX BOIMORHOCTER
(0BCNyHWBEHLWWME OPAEHWIALAK], YNPDEENSHWE W XDAHEBHWE O0KYMEHTHROBAHHOR MHEOPMALWK, ONPEanaHHEE CRELM-
BNLHES I'..IE'EUHHHP'H-' EPMTH-SECENE 3NSMEHTEYENOHEERIS LapaETaHACTHEMN, E.':.:JEF-EHHE‘ HAMBHEHWA B MpoaETe; CHEMEHWE
rpefoBaHui AnA cyBnoCTEEWMKOB, YEEOOMMEHMA O M3MaHaHMAX B NPOMIBOOCTEEHHOM NPOUSCCe; WOSHTHGMEALMD 1
NpoCNasEeaeMicTh, [.'li-.IElI'_'-I:.' C HECOOTEETCTHMAMYK, 8 TAKES NMPMMEHMMOCTE OPYMMxX CTEHOSpTOR f\'IE‘)F'_'I}'I-':'I[_'-L:.:HUF' aBug-
HOCMWHBCKDH MPYNNG NO KE4ECTEY 8 KoHTpanTax (Hanpusmep, EH 8115, EH 9131).

g} NOgTEEpaMTE KONWYSCTRS CMEH W rpadivk CMEHHOCTH, cNeurdHYHEe ONa NPoWIBoOCTEA, TEXHWSE-
CHOMD 0BCNYHHBAHWMA WHNKW NPEQOCTIBMEHWA YTIYT,

h) onpegendTe 30HL GrPEHWYEHHOND QOCTYNA QNA NoTpeduTanei unK cnyxebHy o/koHgOeH LUansHyW
MHOPMALHID,

i) onpegenyTe NPWUCYTCTEXE NOTpEGWTENEN B OpraHdkIauny (Hanpumep, NOCToAHHBE MPeacTABMTENM,
pEryNADHEIE COBBLIAHKMA, NPUYKUHA{E) NPUCYTCTBXAY,

jyonpegenuTe, NpK HECEXOOWMOCTH, KaKHe-NWE0 ACNCNHNTENbHBIE BUOLl JEATENEHOCTH N0 ayOuTy 4na
BRINONHEHWA TREB0BaHWA K NPOBEOEHHIO NEDEOHAYANEHON CEpTHHKALIMK,

k) sannanvnpoBaTe QEATENBHOCTE MO BTOROMY 3TANY ayOMTAa.

4.3.2.3 AHanua JeATensHOCTH OpraiM3aaLmm

B npougcce nepeoro atana ayguTa pyKOBOOWTENE MPYNNGL NO ayadTy Jonsed noTpedoraTe ¥ Oprad|ia-
UKK NpaaocTaBNeHna HeohxodMMol JoKYMEHTUDOBAHHON MHdOpMaUMK ANA aHanWaa, BENKHan:

a) TpedoBalvnA, ONpedeneHHLIe KaKk HENPUMEeHUMEIE B DPAMEAX YCTaHOBRNEHHDR oBnacTy, a Tase obo-
CHOBAHWE OPIraHMaaLMK (CM. NyHET 4.3 cTangapTos cepru EH 9100);

b} gokymenTHpoBaHHyY KD Medopsaln CMEK (HanpuMep, pyKOBROOCTBO NO KAYECTRY),

C) CEMAETENLCTEA TOM, YTo TReSoBaHMA NPUMEHWMEX CTAHAAPTOR capri 8100 BkmnYeHE B O0KYMEH-
THPOEAHHYIO MHOPMaLMIe OpraHraayne, onpegenelHyio ana CMEK (cu. nyukT 4.4 ctasgapros cepun 9100);

d} cBMOeTENLCTEA NOKaIaTeneld pesyNuTATHEHOCTH NO KAXOOoMYy KMICYeBRoMy noTpebuTend, BEmnoyan
TEHZEHUKK COOTBETCTEA NPOOYKLWA N YCIYT U CEOERDEMEHHOCTH NOCTABOK, 8 Takke Nobie wanobe;

n pHaMBEYEHHE — DEsam P'Hd‘.ll'.'lp MELMK Aon#ed DbiTh QOCTATOYHLIM, YTOORI NO3BONUTL PYEOBOOWTENH: FEYNNE
Md 8y OHTY BEHECTH DELMEHHS OTHROATEMRLEHD pedyTIETATHEHOCTH M TEHOSHUMA HIMEHEHWA.

) IKCNOPTHBIE OrPaMHYe HUAMIKCIOPTHEIA KOHTPOMNE (BCAM NPUMEHMMO) (HANDUMED, MEXROYHADOOAHLIE
NpaBKNa TORIOBMNK OPYRHEM, NPABUNA 3KCNOPTHOMD KOXTPONAY,

)} MHCnExLMM, OCYILECTENASMEIE NOTpeSuTenas, Wunn onobperHan noTpebuTenem NpaMan oTrpyaxka/l
NOCTABKA NO 3anpocy (BCnH NPUMEHMBAD),
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Q) OLEHKY COOTRETCTEBMA CTRYETYDhI CEPTUOMEALMM (T. 8. ORrasuIaLun ¢ 0aHoR NNoWAa0KoR, oprasuaa-
UMK C CETL NPEANPHATAN, KAMNYChl, OPraHW3ALWMN C HECKOMNBKWMM NNOWANKAMM, KOMINEKCHEIE CRradMaa-
LHH ) ANA onpegenaqing NPoOCMEHTENEHOCTH ayauTa U NogroToekd eebopi (oM. EH 9104-001);

h) yDOBREHE MHTEMPUEOBAHHOCT CME

4 3.2.4 BelBogel N0 NEpROoMY 3Tany aygura

PyKOBOOMTENE TDYNNLl NO aYOUTY OGOMMEH WCNONLI0BATE PEIYNLTATH AHANKIE ACKYMEHTALMK U 0onon-
HHUTEMNBEHYIO MHEOPMALWID, NONYHEHHYIO B X008 NOCEWEHMA NNoW ANk, HTobk:

a) paspafoTaTe NNad BTOPOro 3Tana ayaMTa, KoTopBIA BHMoYaeT B ceba Boe OononHMTENsHse Tpebo-
satkA K CME, npegeABnAesMse aBMaLWOHHLIMK, KOCMUHECKKMA W 0DOPOHHEBIMK ODFAHK3IALUMAMEH — NoTpebu-
TEMAMM;

b) pepudHMUMpoBaTE NPEANOKEHHYID OBNACTE CEPTHEUEALMA ¥ 88 NPUMEHUMOCTE K CXEME MEXIyHa-
POAMOH ABMAKOCMHHECKDN TRYNNB N0 KAYECTEY W, NPK HeoBXOOMMOCTH, B3aWMOoae#cTROBATE C OprasMIanmueii
C LUENki0 PeLUEHHA BONPOCA O NPHYHHAX MAMEHEHHA 3TOM obbema;

c} BEpWPUUMPOBaTE HHDOPMALMIO, MCNONLIYEMYI0 ONA PACcYeTa NPoOSONMHTENEHOCTH ayouTa, M, Npu
HEOBXOOWUMOCTH, PEKOMEHTOBATE UMK NEPECMOTRETE B2

d] nepecMOTRETE NPOOONMWMTENEHOCTE BTODOTG 3Tana ayowTa W COOTBETCTEEHHO aAKTYanW3WposaTs
nnas ayouTa;

@) CKOPPEeXTHPROBaTE COCTAR ayOWTORCKO IDYNNEl NO BTOPOMY aTany aygura, sxmosas acbasnequs Ka-
Krx-NuBo HeoHXOAMMBIX TEXHWYECKMX IHCNERTOR MK NEPEBOOYMECE, 8CNW 3TO HEOGXOOWMMD;

f) BEpPUHUMPORATE MHPOPMALMIO, MCNONBEIYEMYI0 ONA CNPEOEnaHus CTRYKTYPE CERTUMMELMK,

Q) cnpegenMTs NioGsie HeobXoguMbIE HIMEHEHWA B DOMORODE W NEQE0ATE CBEOEHMA 00 ITUX HIMEHEHK-
AX OPraHA3aLMK WK OpTady No cepTrdrkaumia.

Crprad no cepTiwdukanMy OoNMeHd paccMoTpeTk CTaTye npobnemHsl Bonpocos, YTobkl ONpENENUTE o=
TORHOCTE K NPOBEOEHHID BTOPOrD 3Tana aygura.

4.3.3 Bropo#d atan ayguTta

Mprisesrmsl Tpebosanqa MCOMSK 170211, nysktel 9.3.1.3, 9.3.14 n8.5.3.

Kpome Toro, Nepesid 4 BTOPON 3Tanks ayQuTa He CnegyeT NpoBoguTs B O0MH A8HE WK B3 OHA NOOPAD
(opyr 3a gpyrom). B cnydae ecny Nepuos BpeMeHd Mesdy NepekiM ¥ BTOPLIM 3TanaMy ayquTa NpeskbILaseT
WECTs MECALEE, AonKeH OblTe NPOBEOEH OONOMHWTENEHBIA NEDELIA aTan ayguTa.

B xope npoBegends BIODOTD 3Tana ayouTa Ha mecte anemedTsl CMK 1 cERzaHHse © HHMY Npoueccs
OPraHUIaLng JONKHE BslTe NPOBEPEHS] HA COOTRETCTEME, BKIICHAA ONPEOEneHWE DeIyNETaTHEHOCTH.

MogpobHele CBMOETENECTES AyQWTa, BEMIOYAA CCLUNKM Ha NPOBEPEHHBIE NPOUECCHl M OKYMEHTMPOBaH-
HYH MHDOpMaLMID, JoN¥HE BeiTe oropMnedsl B BHGE 3anuced (cm. 4.2.2.5)

Bo BpeMA BCTYNWUTENEHOND COBELLAHWA DYKOBOAWTENE MPYNNLI NO ayOWTY O0MHEH NOBTORHO COMAaco-
BATH C OPFAHKM3ALMEN BONPOCKH, BRIABNEHHLIE B X008 NEpBOr0 3Tana ayguta (oM. nyHer 4.3.2).

Mocne BCTYNHTENBHOMND COBELAHMA PYKOBOOWUTENE MPYNNLL N0 3YOUTY OOMEEH:

a) NPMHATE PELIEHKE O NPOBEOEHWA OCMOTPA NOMELLEHKA ANR AHANK3A CYLYECTEEHHEIX HIMEBHEHWA B
ofinacTi MKW NOMELLEHKAX, NPOUIOWELIKY C MOMEHTA NOCNE0HEND NOCELEHHA;

b) npu HecbxoAMMOCTY NEPECMOTPETE NNAHWPOBRAHKE, B JIABUCHMOCTH OT MIMEHEHHA, NDOWA0 LLIEOWINX
B OpraHM3alUqi CO BpEMEHM NPOBEOEHMA NEDBEOMD ATana ayguTa (HanpuMep, KaapoBse HIMEHEHWA, peopra-
HMAALMA OTOEN0B/CTPYRTYDHL NOOPAIIeneHWE, HoBEE Xanobe oT noTpeduTenai) unk nobeie NpENATCTEMA
CO CTOPOHE OPraHM3aLWK, KOTOPBIE MOrYT NOBNHATE Ha NPOBEAEHWE ayOQUTa.

4.3.4 HapaopHeid ayauT

MpuseHumMel Tpeboaanua MCOMEK 17021-1, myHkT 9.6.2.

KpomMe TOM, Bog MYyHKETE NprMeHHsoro ctadtgapta no CMKA (Kpome BCEnIioueHri) M NpoLecckl OpraHM-
IALMM, KOTOPBIE ABNAKTCR YacTele CMK, gomsHsl GbiTe NDOBEPEHE] BO BREMA HANIOPHEE AYOWTOR B TEYEHWE
COHOND CepTHPMKALMOHHOM UWMENa. MononsayeMele MeToOkL ayOuTa (HanpUuMep, ayguTel KOMKDETHRIX Npo-
Brnem, TEPPUTOPME, NPCOYKLMKA KN NOONPOLECCoR ) OONMHE GhiTh OCHOBAHE! Ha DE3IYNETATAX AHANKAA TPYy-
NoiA ayouTa nokazatensid pesyneTatMEHocTH CME, BINOYAA COOTRETCTEME NPOOYELMM W CBOBBDEMEHHOCTE
NOCTABOK.

DeTannavpoBaHHee CBMOETENLCTREA AYOWTA, BHMNOHAA CCBUEY Ha NPOBEREHHLIE NPOUBCCH W OOKYMEH-
THPOBAHHYKD WHpODMaUMIo, 0oMHHE BaTe oopMNEHsl B BUOe 3andced (oM. 4.2 2.5).

lpoynna ayawTa 0omsHa BepuHUMPOBRATE PRIYTIETATHEHOCTE KODPEKTURYIOWMY QEACTBHNA N0 HECOOT-
BETCTBUAM [EBCNH NPMMEHAMO ), BRISEMEHHEIM B X008 NPefEOYLLEend ayquTa.

Mpumeavyauwe — Ecny B TessdMe roga npoeogsT Gonee OOHCITD Hag30pHO ayaquTa liH-':'lII_’.‘lHME‘[.!. KEHOEE
WECTE MECAELER], HaKOTOpRE BRgL] 08RTENEHOCTH ({18 4.221) MOryT OkITh pacnpegenede MeEdgY ITHUMH NPOEapEaMKE.
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4.3.5 PecepTidiMEaLMOHHLIA ayauT

MpuMerumes Tpebosanina MCO/MIK 17021-1, nyHeTe 9.5.4 1 9.6.3

Kpome Toro, pecepTWDWUEALMOHHBIA ayauT Aomeed OeiTh 3anNNaHWpoBad MHHAMYM 33 TPH MECALa 00
OHOHYAHWA CDOKa OEACTEMA Tewylwero cepTudgwmkara. OGnacTe cepTudMEaund OomsHa OkiTe NpoBepeHa
nepen NPOBEOEeHHEM KEaXA0Te pecepTHhuKkauMoHHore ayauta. Mofoe waMedenwe dopMbl COBCTREHHOCTH
3AKAMNKA ACMHHD BbiTe NPOBEQEHO TRYNNCH ayguTa ANA onpegeneHis BNHAHKMA 3TOMD Ha CTaTyC CepTHM-
KayuK. B xoge pecepTUgHKAUMOHHOND ayauta Ha Mecte CME 1 npouecos) opraHvaayun, HeobxoaMmee qna
CMEK, gonHel BblTe NpOBEDEHE! HA COOTEBETCTEME (CM. OTYET 0 MaTpuue npoueccos CME, npunosenue C),
BHMICHAA ONPEASNEHWE PEIYNETATHEHOCTH.

CMK oprasuaauui, COOTBETCTEYIOLME NPOUECCH M AOKYMEHTUDOBAHHAR MHDODMALMA A0NMHEl GBITE
NpCAHANKIKPORAHL HA NPEAMET BHECEHHA B HUX MIMEHEHWNA.

MNoppofbie CBMOETENSCTEA AYOMTa, BKMICYAA CChIMKA HA NPOBEDEHHLIE NPOUSCCH W ACKYMEHTHROBAH-
HYIO HBPOpMaLIMIo, N0MeHE BeMe oopMneHs B Buae sandcel (cM. 4.2.2.5).

lpynna ayouTa QonwHa BepubUUKMPOBATE PEAYNETATHBHOCTE KOPDEKTHRYIOWWMK ASRCTRMA NO HECOOT-
BETCTEHAM {ECNW NPMMEHHMD ), BLIABNEHHEIM B X008 NPedbgyWLers ayara

MNMpumeyaHna — HaiHa4aHMa HOBOR MEYNNG 8yQHTa MowaT beme 0BOCHOBEHWEM QA NONHOM KM YACTHYHOM
npoBEOEHWUA Nepe0rd 3aTana PetapTDHKBUWMDHHON 8y quTd, B TOM Yuwtne ayonTd Ha MacTe.

4.3.6 CneyvansHeIA ayouT

Mpumesumel Tpebopanus MCOMIK 17021-1, nymer 9.6.4.

Kpome Toro, cneynansHee ayauTel Heoxo0KuMo OCYLUECTRNATE B TEHEHHE CEPTUMKALMOHHOMD LKXKNa
B OOHOR M3 CNeOyIoLMy CHTYaLMA:

a) No 3anpocy CprasWuaIauuy o NepecMoTpe ofNacTH CEPTUqMKALMK, CTPYKTYDE CEPTUEMMKALWM, KOMW-
YECTEA NNCWANCK W /UMM MECTONOMOHEHNA]MA);

b} npu nepexone M3 oaHOre oprada no ceptTidkagui B apyrod (cs. EH 9104-001, nyukt 8.8).

n PHAMBYEHNE — C:"-EuP'H.I'Ih—!hIF' AYOAT TAKHE MOMET BhITk NpoBEOEH MO JANPOCY '1G‘[.:E‘Ei4'-'_='r'!-1 MMW MHODA 2a-
HHTEDE: COBAHHOA CTOpOHE B CNYy43e BOZHWEHISBEHNR C8DEEIHEIK I:Lll'_'ﬁ.'IEM i P HEMAYAM obeaKTHBHLIX CEMOSTENLCTA).

CrneyransHeie ayauTe BonMHe BelTe COMMAacoBaHsl C Opradkiauqel 0o Hadana npoaepsM. Opranuaa-
LUMA A0MEHA BbITe NPOMHEOPMUPOEANA O KOHEDETHBIX NPUHMHAX ¥ obLeKTe NpoBeprM.

MNoppofHbie CEMOETENECTEA AYOMTA, BKMHMAA CChIMKK HA NPOBEDEHHLIE NPOLSCCH W AOKYMEHTHROBAH-
HYIO HBOPMaLMIo, OCMEHE DeTE ofopMneds B Buae sandcel (cM. 4.2 2.5).
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Npunomenne A
[cnpasoynoe)

CnWcok cokpalaH1in

Ad [Aerospace Auditor) — AyouTop B AEMEXKDCMAYECHOR OTRACNE;

AEA (Asrospace Exparanca Auditor) — AyauwTop ¢ onbitom paions B ABMasocMuYeckon oTpacnu;

ACMS (Asrospace Quality Managemant System) — CHcTema MEHEDEMEHTE KS4SCTES B ABMBUMOHHOR, KOCMKAYE-
CEOA 1 abopoHHor otpacne (CMEA);

ASHP (Advanced Surveillance and Recertific
W pacepTrdmranmm;

CAAT [Computer Assisted Auditing Techniques) — HomneomepriaupoBaHHEIE METoge ayauTa (CAAT);

CB [Certification Body) — Oprad no caprudivsiaumn (OC)

EAR (Export Administration Regulation) — Mpaexmna apcnopTHomm yNpasneHya

1AGG (International Asrcspaca Quality Group) — MesayHapoaHan BEMAKOCMWHBECKER PYNNA N0 KEYecTEY

ICOP {Industry Controlled other Party) — KoHTponvpyeman npomMbILUnEHHOCTED CERTHWIDMEEUMA TRETLER CTOPOHOR;

IEC {International Electrotechnical Commission) — MemoyHapooHas 3nNekT poTEXHWHECEERA KoMMccuA (M3K):

150 {International Organization for Standardization) — MexoyHapoagHas OpradMaauma no cTasnaprraagme (MCOY

KPl (Kay Performance Indicator) — Kneo4eeme NOKAZaTan GeRTansHooTY,

MAB (Mational Accraditation Bodies) — HauwoHansH6Ie OpraHel N0 SREPESHTELMK,

MALA {Mational Asrospace Industry Association) — HayWoHANEHEA ACCOUMELWMA SBMAXDCMWHBCKON MPOMBILLTEH-
HOOTH;

MNCR (Monconformity Repard) — Om48T 0 HeCOOTESTCTENM;

CASIS [Online Asrospace Supplier Information System ) — MuopMaumoHHaR OHNARH CHETEME QNA NOCTABLWMKDE
HEMAKDCMMHECHOR NPOMBILLNEHHOCTH;
QM {0ASIS Idantification Number) — MoesmadukaumonHeiR nomap DASIS,
OTD [On-time Dalivery) — CeoeBpEMEHHDCTE NOCTABKM,
PEAR (Process Effectiveness Assassmenl Report) — Omyar of ougHre paaynsTETUEHOCTH NpOUSCCa;
QMS [Cuality Managemeant System) — Cucrema meHensmMedTa kaqectea {CME).

tion Procedures) — PaclwuwpeHHee NPpoUsQypel HAOI0PHOR NPOBEPEA
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NMpwnomenwe B
(peroMBEHOyEeMOE)

OTtyeT no nepeomy atany ayauTa (Stage 1 audit report)

TaGnuwua B.1 — dopma oTHeTa no NEpaomy 3Tany ayauwa

HaumaHosaHne OryeT no ayouTy (NepesIn 3tan) Noroman opra-
OPFEHE Mo CapTi- H3 no  CapTr-
diMEEL A husaLne
Oatalb}  npope- MpogonsxutansHocTs | Ha nnowanxe Crraat Mo
OSHWR ByauTa ayouTa  (4eEnoeeko- T 1
; BHe nnowaagu aTa OoT4era
[OHK EygMTopa) A

OPrAHM3ALIMA
Hazeanwa: HoHTakTHAR WHdopMaLKrA
Anpac MNMpegcTasvTants:

DonsHOCTE:

TanedxH:

E-mail:

AnmuHncTparop QASIS:
MpegnodTHTensHbIR pafodri A3k Ha Heobxognuocte & nepeacawsme? [ O Oa O Her

ETOPOM 3TaNa

Mpepnaraeman obnacTe
capTHdMEALIMK

Tpebosarsna, ONpesensHHEE Kl oHa-
MHAMEHMEM L &
[cokinma Ha Homap(a) nyHxTOs]

OEocHOBAHHE:

PykoBogmTans rpynns no aynury |

KPUTEPMIM AYOUTA

Crangapt CMKATog O ( EH 8100 O | log | EH 81100 lMag EH 81200 Mog

OokymeHTHposaHHan nedopmauua CME (Hanpumep, PyrosogoTeo no ka4ectay):

MHEOPMALIMA B OASIS

LeHTpansHan 6 50 e = AYOAT mpo-
i . Kon-so pabor- ) an
QM Mnowanxa kLA P TENEHOCTE Beifed
HMKOR Ny
Oa Har ayauTa (alg) 0: Her

O
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Buabl AR TENLHOCTH Mpubene HonwyecTeo nepcolana Mpadvirr paBoTel B OpraqKIagwmm
% OT COBOKYNMHO- Fem % ot DL
ro gaxoas ManHan! YacTuqHan! abuwera Yuncno paboTasollme B yTREH-
BpemeHHan 3aHATOCTE | HOMWHe- HHOHY OHEEHYHY BEBOHEIKY
cTea nep- HOHHYHD CMEHY
COHANA
ABUAKOCMWHBCHER W DOO-
paHHERA
Opyran
* F — nanHeld ggHs, P — HENONHBIA 08He, T — BpemaHdHsin
** E — yTpaHHAA cmexa, D — gHesHan cmeda, L — se~epHRA cMmesa, N — HoMHaR cMeda

Emovessie Oeictayiwme (G) | MoTedHyvansHse (P — noTpelumend 8 SBHaskocMiHeckol oTpacnm

Marpebumans Anpet HoHTaKTE % OT aaxazoe
NOOATEEPFXOEHWE TPEGOBAHMHA (¥ — ¥ renshn, M — HeypoanarssparensHo)
MyHETE cepud EH 8100 OokyMEHTWPOBAHHAR ¥ H KommeHTapum
{A) — He mpusesumo dng EH 8700 WHhopmauwms | Coeinka
(B) — He npusenumo drr EH 8110
(C) — He mpuserumo dies EH 9720
4 Cpena opraHMzauum
4.1 MNMosMMaHWE OPraHv3auMy U s cpeaksl a O
4.2 MNMosvMaHwe NOTPREBHOCTER M EWOEHNA 13- a o
WMHTEPECOBEHHEIX CTOROH
4.3 Onpenensdve obnacTy NpUMEHEHHWA CK- o m|
CTEME! MEHEQRMEHTS KEHBCTES
4.4 CHCTEME MEHEHMEHTE KSYeCTEA W B8
4.4.1 b ] O
4.4.2 m] (m]
5 Nupepcreo
5.1 NWaspcTen ¥ NEHEBHEHHOCTE
51.1 Obwma NornmeeHA O [m|
512 OpredTaurA Ha noTpaburansa O O
52 MNanuTuxa
Paapaborxa nonwTuen 8 0GNacTA keYecTea O O
522 JoBsneHre nOnWTIKK B oBnacti kawecTea O O
523 Pazpabotia v QoeegeHWwE NONWTHEM B 06- O m|
nact BeaonacHocTy (A) (C)
53 DYHELMK, OTBETCTBAHHOCTE W NONHOMOYMA a |
B OpraHW3aLmm
531 OTBEETCTEEHHLIA pyroBooMTans [A) (C) O m|
532 Mexagwep no kavwecrey [A) (C) O m|
3 MNpo4HE HAIHEYEHHKLIE MEHEIHEDE! [A)
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Mpodonwesuwe mabnuge: B. T
MyHeTe capae EH 3100 OokyMeHTHROBARHER ¥ H KomMumaHTapH
[A) — He npusmerusMo dna EH 8100 urthoprMauwA | Cobinka
{B) — He npumenusma dng EH 9110
(C) — He npumesumo dnr EH 3120
NnavuposaHwe
6.1 O=RcTBMA B OTHOWEHWW PHCKOE M BOA-
611 MOCHHOCTER o o
5.1.2 m] O
5.2 Lignu 2 oBnacta KEYecTEd M NNAHWpO-
621 BAHWE WX GOCTHHEHWR O O
522 m] (]
6.3 MnaspoeaHe NaaHEHHA O O
T Cpepcrtea obecne4eHuA
8| Pacypcl
T.14 OoWwme nonoseHKA O |
7.1.2 Henose4ackme pecypcel a a
T.1.3 Mubpactpyxrypa O O
714 Cpapa onR yHEUMOHWPOBAHWMA Npo- O a
Ugccos
715 Pacypcl ANs MOHHTOPHHIS W M3MEDEHWA
7.1.51 OoLwme nanoseHWA O O
7.1.52 | MpocnasyBasocTs HIMERaHWA O |
T.1.6 JHaHUA oprasmzauem O O
T2 KomneTaHTHOC TR O O
T.3 OcaagomMneHHOCTE O O
T4 OfEmed nadopmauwen [m| m|
7.5 JOKyMEHTHPOBAHHAR WHEROIPMALWR
7.5 OoLme nanomeHKA O O
T.5.2 Cozpaqme 1 AETyEnM3aUmA [m| |
T7.5.3 YNpaBNeHHE SOEYMEHTUPOBAHHOA WH-
7511 |dopm aLuaiR o -
7532 O O
B [eATENLHOCTE HA CTAOMAX MHIHEH-
HOMD LMENE NPoEyKLHME | yCnyT
81 MnaHvposasie W YNPAENEHME  O8A- O O
TEMLHOCTEH) HE CTBAMAX MMIHEHHOM
LIMKNE MPOEYELME W YTy
8141 MeHgmpaMeHT pucrne nesTeneHocTH (G O O
B.1.2 MeHeasMeHT roHthurypagsa a a
B.1.3 BeapnacHoCTe npoayruwme (C) [m) a
B.1.4 MpapynpeskoeHMe NONAOaHMR KOHTpa- [m| im
dharTHLIX gETanel
BA1.5 MpegynpasE0sHsse NONAOaHWA npegno- [m| m|
narseMbl KoHTpadakTHeIX geTansd [4)
Yoraqoexa onobpeHHex gataned [(4) (C)
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HelMK Npoueccamu (C)

MywkTL capun EH 8100 OoEy MEHTMPOBAHHER ¥ H KommeHTapun
{A) — He npumeHusmo dne EH 9700 MHpopsagra [ Cownea
(B} — He npuserumo dne EH 8710
(G} — He mpumerumo dir EH 8720
8.2 TpeGoBaHWA K NPOOYRLWH M yCNYyTEM
8.2.1 Cesak ¢ notpedrmensmm O O
g22 CnpaganeHwe TpabosaHMA K NpoOyE- O m|
L{MIA W YOy raEm
823 AHannz TpeboBaHWA K NPOSYKLMA 1 yo-
gzaq |T¥EM | O
B.2.3.2 O O
B.2.4 HameraHnR Tpaboeaqnia K NPOOYELMA 1 O [m|
YOAYraM
B3 MNpoekTwposaswe W pazpabomea npo-
DY HLIMA W yCnyr
831 OBLLME NONGKEHEA O O
B.3.2 MraHvposaHve  NPOBETHROBAHWA W | m
pa3paborkM
B33 BrionHbie gaHHmE O0A NPOSKTHpOBA- O m
HUA W paapaboTrms
B.3.4 CpegcTea yNpaENeHwA NposxkTHposa- O m
HWEM M paspaboTEoR
B.3.4.1 Cpegctea yNpaENeHwA NposxkTHposa- | m
Hwew ¥ paspaboreor (B), (C)
B35 BrixoaHee ASHHBIE NDOSETAPOBAHMA W | m
paapaboThM
B.3.6 MameHEHWA NPOSKTHROBAHKA W Pa3pa- | m
BoTem
B4 YnpaeneHws nNpougBcoaEMe,  NpOogyk-
UWMERA W YOOYraMmM, NOCTABNREMBLIMM
BHELLHMMY NOCTASWMEEMA
B.4.1 OBLLME NONGKEHKA O m
8.4.1.1 | |
542 Tin 1 cTeness YNpasneHs O m
B4.3 Mndropmauyus, NpEODCTARMABMAR O O
EHELLHMM NOCTABLLMKEM
8.5 MpovasoncTeo NPOOYKLWMK W Npego-
CTEEMEHNE YCNyT
8.5.1 YNpapneHwsa npoW3sancTeoM nNpogyk- O m
LMK 1 NPEg0cTABNEHWEM YOIYT
8.5.1.1 | ¥npaenedwa obopyooBaqHwanm, WHCTpY- O m
MEHTEMHM W NporpamMyey obecneqa-
HUE
B.51.2 | BammoauwR M ynNpaaneHie cneywans- | O
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Mpodonwesuwe mabnuge: B. T

MyHeTe caprw EH 5100
[A) — He npusanums dne EH 9100
{B) — He npumenuma dne EH 3110
(C) — He npumexuwo dnr EH 5120
8.5.1.3 | Bepudmeauuwn nNpowasng
npouecca (B), (C)
8.5.1.4 | OugHxa HoBbix BoamomHacTan (4), (C]
B.5.2 MosHTudwikaumuA W NpoCheEsWEas-
MOCTE
B.5.3 CobcteeHHocTe  noTpebuvranad  wnn
BHEWHWY MOCTASMEDE
B.5.4 CoxpaHeHme
8.5.5 OeRTensHOCTE NOCNE NOCTABKK
B.5.6 YNpBEnNeHNE MEMEHEHNREMA
8.6 Bhinyce MpogysLMa M yormyT
ar YNpaeneHwe  HeCOOTEETCTBYHMLMMEA
PEYNETATAMK NPOLBCCOE
B.7A1
B7.2
] OueHka pe3ynNLETaToE QEATENEHOCTH
8.1 MOHMTODWHE, WIMBPEHWE, AHANWE W
OUEHER
211 Obwgre nonowass
812 ¥OoBNETBOPEHHOCTE NoTpebnTEnsh
2.1.3 AHAMMA M OUEHEE
B2 BHyTpEHHWA ByouT
821
522
8.3 AHAMWI GO CTOPOMEI PYROBOOCTES
331 OBwmre nonowaHs
832 BrogHe® DaHMEIE BHANWMIA CO CTOPO-
Hed pykOBOOCTES
8533
10 ¥Yny4yweHwe
10.1 OBwue nonowaHs
10.2 HEecooTBETCTEMA W KODPEKTADY ML HE
= OEACTEHA
10.2.
10.2.2
MOCTORHHOE YIYHLIEHWE

[okyMEHTHROBAKHA

m]
O

ojojo|og
o(o|0o

(m]

[m]
(m]
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MNpodomsanus matnuus 8.1

B3AMMOOEWNCTBME C KNHOYEBLIMK NOTPEEMTENAMM

NoTpeburTens OWHAMWES NOKAZATENER NO KAYECTBY OuHaMWER NOHA3ATENEA CEOEEPEMEHHDA
NPOOYHLWEK W YCIyT NOCTABKK
¥ooBRneTEOPHTENEHO HeypoeneTaopy- ¥ooeneTeopHTENLHD HeyooaneTeopw-
TENLHO TENEHD
(m] [u] ] O
(] m] ] m]
O m] m] O
(] m] ] O
O m] m] O
KommenTapun (kpamexus gsdods M0 SnlUBsyWEaHHESM JuHaMUKEM, 8 manme dpyead uniopMaLLR 8 OmHOWLEHUL

esguModelicmens ¢ nompelumenss. BrmHmER Manotis)

Qnobpexwe opraHdzaumM

NoTpetnTens! Perynupyiowwin oprad Opobpexne

OONCNHWTENBHBIE TPEBOBAHWA NOTPEEWMTENA/PEMYNAPYIOLWWE TPEEOBAHWA K CMKA

NoTpebnTens! Perynupylowmwii oprad OnucavWe QononHUTENEHLIX TpeboBanwi CChINKE HA OOKYMEHT

Konanar TAPEAN
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Mpodonwesuwe mabnuge: B. T

NPOYAR HHDOPMALMA (xoHxpemyan UREoDayun, MonyueHHaR am op2aHuIanun, samonEn enaoos) apdumop:s)

Enakl aeATensHoCTH | DELexTh KommeHTapHn

30HEl OrPEHHYEHHOM OOCTYNE ANA No-
rpefuranad/cerparHan  vropMaumal
HOHGHOEHUMANEHOGT

COrpaHuqeHIER AHCNOPTA MEXaHWIMEI
AHCNOOTHOID KOHTPONR

MpuoyToTers NoTpaduTENSen B OpraHe-
BAUMK (HANPWMMED, MOCTORHHLIE Npeg-
CTABMTENH, PErYNAPHLIE COBSLWEHWA,
NPW<HHA(L) TPRCYTCTEWA)

MHCNekyMy, nepegadHes  notpedere-
nem, 1ivnw ogobpeHHan noTpeturanam
NPAMEA OTNPAEKE [ NPAMAR NOCTABKE

OBNACTH, TPEBYHOLWWE BHUMAHWA

PEKOMEHOALMW PYKOBOOWTENA MPYNNLI N0 AYOWTY

OpraHMIauMA roToEA KO BTOPOMY 3Tany ayauTta O Aa O Her

Ecnu HET, TO NPHEEOWTE NPHYHMHY(BI):

33I'FI'IBHHF|D HaHHAA NPOOMTEWMTENEHOCTE BTOPOND 3TAaNa ayauTa OHEA

Bannauwpoaauuhle 43Tkl ETOPOM 3Tana ayanTa

CocTas/KOMNETEHTHOCTE rpynnel aygyara gnqa EToporo arana aygurac

CTpykTypa cepTumEauwn eeprduuvpoBasa

OoMa nnowanka O Cete npegnpuaTai: | Kammyc: O Opranvaaums ¢ He- | KoMmnnekcHas opra-
O CHONMGEMMW NNowan- | Hezagus: O
kami: O

YpoBeHe mHTErpaurn CME

MonHecTED MHTerpuposasa O HacTviHo  wHTErpMpoeada | He  weterpuposana | He npamesusao O
a O
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Oworyarue matmuiewr 8.1

Konanar TAPEAN

NPEOCTABMTENL OPTAHMIALIMM

PaMHUNMA W HHUUKWaN

PYKOBOOWTENL FP¥NINbLI NO AYOWUTY

DamMHUNMA W HHMULKWaNLI

Oata

Pa CNpOCTRaHeEHWE oTYaTa

Mpasoean oroBopka
OaHHeR ayauT Ben npoEsisH Ha DCHOBE NPOUSCCE BwBops MMERIWEACH MO pMAaLH
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Mpwnomenwne C
(peroMBEHOyEeMOE)

Oryet o maTpuye npoueccoe CMK (QMS Process Matrix report)

TaBGnuwua C.1—Popwma ometa o marprge npousccoe CME
HawmeroeaHve oprada na OT4eT 0 maTpuue npoueccos CME Noraman oprada no
capTudMEaLMK: CEPTHEIMKALIMN:
Oprannaauus Homep om4eta no ayouTy
[lata cocTaEneH1A

Tn CTPYETYPs! capTdHEaLIAN

Qoxa nnowagra O CeTe npeanpuATia O Kamnyc O
OprasMaumMA ¢ HECKONbLEMMK Nnowankamy O KomnneskcHan oprasuzauwa O
Craupapr EH 9100 O log EH 9110 O log EH 9120 | Fog
CMEA/! Tog O |

NPOUECCHEI CMK OPTAHM3ALIMK
1 . 3 4 5 ] T B 3 (10 | 11 | 12

HawmaHoaaHne npoOUacca

CooTeeTcTEy WA oT4eT ob
OLEHKE  PEIYNETATUEHOCTH
npouacca (Homep PEAR)

Nnowanxa OIN NMPHUMEHEHME NPOUECCA
o|jo|o0D|O|O|jO0|O0|0O|0O0|0|0O0|0O
o|o|jo|OD|o0|Oo|O|O0|j]O0|O|O]|0
o|Oojg|o|O0|j0o.|O0|O|jO0|0|0]|0
o|lo|jo|Oo|Oo|jOo0|Oo|Oo|Oo|O0|0O])]|0

YpoBeHs pe- 1 o|lojojOo|O0o|jlOo|o|o|lO|O|g]O

. Bk 2 o|lo|o|o|olo|o|o|lo|o|o|o

CTH Npoyecca

3 Oo|lOo0|O0|jOo|o|O0|Oo|Oo|O|O|0|0O
4 o(Oo|0|jo|o|Oo|O0|Oo|Oo|Oo|O0|0O
5 Oo(O0|0|)Oo0|(Oo|Oo|o|(o|Oo|Oo|(O|0O
MyHKTLI CEpUA CooTEeTCTEME Homep »
EH 9100 rpagauwA NCR
fA)—Henpuvenumodns [ 4 [ 3 a3 Ja|s]|e |7 ]8]a [w0]n]2
EH 3100
(B) — He npusmenumo dnr
EH 9110
(C) — He npusenumo dnr
EH 3120
4 Cpena opraHnzaumm
4.1 MoHUWMAHKWE Oprade-

JAUHMN W B| Cpabl

4.2 MoHumarwe noTpab-
HOCTER W OHAOEHWA
FHMHTEPBCOBEHH bIX
CTOpOH

4.3 Onpaganaxwe obna-
CTH NPWMEHEHNR CW-
CTEMEl MEHEDHMEH-
Td KE4BCTEa
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MNpodomsanus matnuus C. 1

MYy HKTLI CEPHA CooTBeTcTEME Homep »
EH 9100 rpapaunAa NCR
(A) — He npusexsumo dna
EH 9100 1 2 3 4 5 1] T B ] 10 11 | 12
(B} — He npusexsumo dns
EH 3110
(C) — He npusmexsumo dnr
EH 3120
4.4 Cuctema MEHE-
441 HWMEHTE HE4ECTEE W
88 NPOLBCCE
442

OO BeHTHEHEI® CBMOETENLCTER!

5 NuaepcTeo

5.1 Nuoeapotea W npw-
BEQMEHHOCTE

(5]

OEWMe NONOHEHKA

512 OpwaHTaUWA Ha no-
TpEOMTENEA

5.2 Monutuea

521 Paapaborka  none-
WKW B obnacti xa-
HECTEA

522 [osanaHe NoOMmMTHEN
& ofinacmm xka4ecrea

523 Paapaborka W oo-
BEOEHWE  NONATHEA
8 obnacTu Geaonac-
HocTH (A) (C)
DYHELIMK, OTBET-
CTEEHHOCTE W NOm-
HOMOYWMA B OpTaHA-
JALMK

tn
L

n
ta
L

OTESTCTEEHHER  [y-
xoBoguTEne (4) (G}

MeHegmep na
waecTey (A) (C)
Mpoqwa  HazHAYEH-
Helg MeHamReps (A)
ic

OO bLEKTHEHEI® CEMOETENLCTEA!

Ly
!'_..:
ka3

tn
w
i)

i1 NnanupoBaHue
B.1 OaRcTams B OTHOD-
6.1 WEHHMA  PHCHOB W

BO3MOMHOCTER
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Mpodonwesuwe mabnuge: C.1

MyHETE CEpUX CooTeeTcTEME Homep u
EH 3100 rpagaunA NCR
(A) — He npumenuso dng
EH 9100 1 2 3 4 5 ] T 8 8 (10| 11| 12
(B) — He npumenuso ding
EH 9110
(C) — He npumenuno dng
EH 3120
6.2 Uamv &8 obnactd
&9 HAYSCTEE W MNaHH-
— pOBAHME MX OOCTH-
= HEHHA
6.3 MnaHvpoBaHWE 13-
MEHEHIHA

DO LEKTHEHBIE CEMOSTENLCTEAL

T Cpenctea obecne-
HEHHA

TA Pecypcel

7.1 OBwma nonasaHis

T.1.2 Yanoeayeckwe  pe-
Cy ok

713 WuhpacTpyrTypa

714 Cpena gnA  tyHE-
LMOHNMPOBAHWA Npo-
Leccos

715 Pecypcel ANR MOHW-

TOPMHIE W M3MBRa-
HHE

T1.5.1 | OBwue nonomaHns

==
o
ka

MpocnasHBaSmMoCTE
HIMEPEHNR

T8 JHEHMR  Opradnaa-

LjMH
T2 KoMnereHTHOCThE
Ta CCcEEOOMMEHHOCTE
T4 ObmeH  wHpOpMma-
[ETE=TE
75 DoryMeHTHpoBaH-
HaR nHthopMaurA
751 DBwmra nonamaHHs
T.52 CoagaHwa 1 axTya-

nu3gLA=

YnpasneHve  Oowy-
MEHTHDOBEHHOR WH-
thopMauren

DG bLEETHEHLIE CEMOSTENLCTEA:
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MNpodomsanus matnus C. 1

MYy HKTLI CEPHA CooTBeTcTEME Homep »
EH 9100 rpapaunAa NCR
(A) — He npusexsumo dna
EH 9100 1 2 3 4 5 1] T B 8 (10 |11 |12
(B} — He npusexsumo dns
EH 3110
(C) — He npusmexsumo dnr
EH 3120

B OeATENLEHOCTE Ha
CTAOMAX HHIHEH-
HOMD UWWKNAa npo-
AYHLKMA W yomyr

B.1 MNraHypoBaHe W
yNpaBEneHws Oas-
TENBHOCTEEY HA CTE-
OWAX  HMIHBEHHOM
UMKMa NpOaykuMy |

YCIyT

B.1.1 MeHBnsmMeEHT P
CHOB QEATEMLHOCTA
(C}

B.1.2 MeHBOMEHT  KOH-
dhurypagmri

B.1.3 BeaonacHooTe npo-
OykLmu (IC)
B.1.4 MpeaynpasxosHuwea

nonagaHiys KOHTpEa-
HAKTHLIX BETANEA

B.1.5 MpeaynpasosHue
NoONagaH A npagno-
Naraemsy  KOHTpE-
hAKTHRIX  OATANEA

(A)

B.1.6 YeraHoaka ooo-
GpedHHbI.  OeTaned
(A), (C)

B.2 TpeGosaHWA K npo-

O¥ELMIA ¥ YCmyram

821 CeR3b o noTpabure-
NAMK

g.22 Onpagananve  Tpe-
GoBaHWi K npogyr-
LMK 1 YENyTEM

823 AHENW TpeboBaHWA
8231 | ¥ MPOOYHLMM ¥ yCmy-

rEmM

B.2.3.2

a.2.4 MameHers  Tpebo-
BEHWA K NPOgYKLME
M YCMYrEm

8.3 MpoexTMpoEaHNE K
paIpaboTHa npoaye-
LMK 1 YoryT

OBWMe NONOHEHWUA
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Mpodonwesuwe mabnuge: C.1

(A} —
8 —
Cl—

MyHETE CEpUX
EH 3100

He npumenusmo dng
EH 3100

He npumenusmo dng
EH 9110

He npumenusmo dng
EH 3120

CooTeeTcTEME

Homep u
rpagaunA NCR

10

12

532

MnaH\upoBaHme npd
EKTHPOBAHWA W pas-
paboTkM

833

BrogHes A8HHBLIE
anA NpQexTypoes-
HAA W pazgaﬁumn

Cpenctea ympagsna-
HHR NPOBKTHPOBAHM-
&M W paapaboTeon

5.341

CpeacTea ynpasen
HUA  NpoBKTHpOE
HWEM W paspabor-
wai (B) (C)

835

BhixoaHse OaHHLIE
NPOEKTPOBEHMA M
pazpaborm

MamexseHuA  npoek-
THPOBAHHA W pa3pa-
GoTrM

¥npasnasve npo-
LECCAMH, NPOOYE
LM | Yoy rame,
NACTABNREMBEIMIE
BHELWHWMH NOCTAB-
LMK

541

OBwra nondHeHUs

5411

542

YNpaenaHls

Tun [ CTenaHe

Wrchopmaums,
NPeaocTaEnASManR
BHELWHWM NOCTAS-
LLIAKER

MpowasagoTeo np-
OyHues W npego-
CTABNEHWE YOIyT

¥npasnaHe npows-
BOOCTEOM  MPOSYE-
LM 1 NPEACCTEENS-
HHEM YCnyT

8.5.1.1

Ynpasneswe  obo-
PYOOBEHMEM, WH-
CTRYMEHTAMMK H
nporpaMMHbIe - obe-
CrEHEHIEM
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MNpodomsanus matnuus C. 1

MYy HKTLI CEPHA CooTBeTcTEME Homep »
EH 9100 rpapaunAa NCR
(A) — He npusexsumo dna
EH 9100 1 2 3 4 5 1] T B 8 (10 |11 |12
(B} — He npusexsumo dns
EH 3110
(C) — He npusmexsumo dnr
EH 8120

B.5.1.2 | Banugaums [
YNpABMNEHWE CrayW-
AMbHLIMKA - NpOLBc-
camm (C)

B.5.1.2 | BapudwiHaywa npo-
MABOOCTEEHHOMD
npouscca (B), (C)

8.5.1.4 | DugHea HOBLL
BoaMOHHOCTER (A),
{C)

852 WneHTrdmKagma 1
NPOCHEHMBAEMOCTE

853 CobBcTEeHROCTE Mo-
rpeduTansi M

BHELWHWE  NOCTAB-
LYMKOB

8.5.4 CoxpaHeHwe

555 OarTensHocTE M-

Cmg NoCTagEy

B8.5.6 YNpEBNEHWE  M3ME-
HEHHAMEA

B8 Branycr mpogysLmm
W yTayr

BT YNPHEENEHWE HECD-

e OTBETCTBY HILL MM

871 | pesynerarame npo-

B7.2 Lgcocon

a OueHka pesynsrTa-
TOE OEATENEHOCTH

8.1 MEHMTOP#HT, M-
MEPEHE, BHANW 1
OUEHKES

211 CHBeLme NOnooHEHMA

812 YOoeneTeopeEHHOCTE
norpeduTanai

8.1.3 AHEMWAE W OUBHEa

BHYTPEHHWA ByauT
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OnoxuaHue mabnuye: .1

(A} —
8 —
Cl—

MyHETE CEpUX
EH 3100

He npumenusmo dng
EH 3100

He npumenusmo dng
EH 9110

He npumenusmo dng
EH 3120

CooTeeTcTEME

Homep u
rpagaunA NCR

10

12

w
i

AHAMAZ CO CTOPOMLI
pykoBOOCTES

[Fa]
[
-

OEwme NonNOMEHWA

[l
Pa

BrogHbIe  gaHHLIE
dHanKu3a co Cropo-
HEl PYEDBOOCTER

w
ta
t

BeimogHele OaHHLIE
dHan\u3a co Cropo-
HEd PYEOBOOCTER

DG beKTHEHLIE CEMOETENLCTEA!

10 YnyqweHwa

10.1 OEwme NONOsEHMA
102 HEeCooTBETCTEMA W
uz | e
102.2

10.3 MoOCTOAHHDE  yNy4-

LugHHE

DO LEKTHEHLIE CEMOETENLCTEA!

DaMANMA W HHMUKWANL ayauTopalos) |

MNpasceas oroopEa

OaHHLIR ayaMT GbiN NpOSEgEH HE OCHOBS NPOUBCCE BelBOPEA WMEHIWLERCA HHPOPMAaLMIK




Mpunosexwe
(pEEOMEHOYEM

D
e

OTyer of oueHKe peaynLTATHBHOCTH Npouecca (PEAR)

TaGnwuya D1 — dopwa omiera ob oueHKe PeayNETETMEHOCTH NPpoOLSCca

MOCT P 5657 0—2021

Haumanosaswe oprada no cepm- | Or4et of OLeHKE Peayrs- Nararan oprasa no cepTvdkanmm
thuaLAm TATHEHOGTH NpOUBCcca
{(PEAR)
CpradMaaUwA AyOHpyemMbii OfearT: I
Homep PEAR: Homep omierta ob ayaure: | Oara cocTapneHWA:
PAIOEN 1 — ONMMCAHWME NPOLUECCA:
Hazeanwe npoyscca OTeSTCTEEHHLIA 38 Npousce /Bnananey
Crawgapt EH 2100 O log EHE110 O log EH®120 O Mog
CMEA f Ton
MpumeHawos Tpaboeadws EH 510008110/ 120/Homep{a) nyHeTa:
BrogHeE QasHeE npogecca;
OERTENEHOCTE MO NPOUBCCY:
BrixofHeIE BEHHEE NPOUBCCE:
MeperaHs BRAWMOLERCTEVIILLME NPOUBCcEO8
PAINOEN 2 — PE3YNLTATEI NPOLECCA
MeToge, NpUHATLE 8 DPrasvsaugw, QNR anpeisnsqHiR pE3YNETETOE NPoLBecca:
MokE3ETENKM ASATENLHOCTH
KPI1:
KP1 2
KP1 3:
Hafniogesun 1 KOMMEHTAPHI SYONTORE N0 OUBHKE PE3YNETATHEHOCTA NPOYBcca
Coeinea Ha KP1 | ens Ha  nposeprReMbiil | SHEYSHWE, NONySEHHOE 38 OMMEHTARHH
nepwan NposapABMEIR NEPHOD
KPI1:
KP1 2
KPPl 3:

PAINEN 3 — PABDTOCNOCOEHOCTE NPOLIECCA

I‘{FHIKUE‘ OMACEHWE CNeoB 8y qiTa ¥ MCTOYHKHEDE NOABMNEHKWA CEBMOETENLCTE

PA3NEN 4 — PE3YNLTATMEHOCTE NPOLECCA

II-"|'.!l'_'ll-.'l':"Hh- PEZTETETHEHOCTH NPOUECCH

Peanu- EHHHHHMPDBHHHbIE aj Mpouscc onpaganad, |
= [0 OeRCTEMA NONHO- JanNNaHWpOBaHHES oai-
NP OUEC- CTRH peanNHM3I0BaHE CTENAR NONHICTREY pednis-
cafa) ADEHHLI, JOHAKOD

b} npouecc He gocTvraeTt
JgNNaHWPOBAHHERX DEdy k-
TATOE, ¥ COOTEETCTEYEILME
OSRCTBAA HE NPEONPUHATE

20

a) Mpouecc anpaaened, |
JgNNaHEPOBaHHES oeA-
CTEFA NONHOCTBHF peEany-
A0DBEHHBLI, OOHEKO

b} npougscc HE OOCTA-
raaT JEMNAHAPOEaHHEIE
peayneTaToR, HO G007
BETCTBYHMUHE OERCTBMA
NpagnpHATRI

40

a) I'I[_'-:uer_'r_' ompene-
maH, W 3annaHupoeaH-
Hel8 OARCTEMA MOMAHO-
CTeH0 p2anHi30BaHE M
b npogacc QoCTHraar
JANNBHHUPOBaHHBLX pe-
AMLTATOR
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OnoxyaHue mabtnuye: 001

SEHJ'I-BHHFICI BaHHELME
OEACTEWA YACTHYHO
PeanWIoEaHLl

a) Mp EOENEH, HO
AMNNAHWPOBAHHIE ned-
CTEMA pEANMIDBAHLI  HE
MOMHOCTERD, M

bl npou HE8 ODCTWrEET
ANNAHWPOBAHHLIX Pa3yIL-
TATOH, M COOTBETCTEYHILLME
DEACTEMR HE NPEQNPHHATLI

20

a) Mpoyece onpageanad, Ho
ANNAHWPOBAHHEE  O8R-
CTEMA [peArnMaInsdHsl  He
NOMNHICTERD, W

b) mpousct He QOCTHrAET
ANNBHWPOBAHHLL PEdYNE-
TATOBE, HO COOTBETCTEYH-
LWME OSACTEMA Npeonpu-
HATE

10

a) Mpouscc onpege-
NEH, HO 3ANNEHWPOBAH-
HhIE OSACTEMR pEand-
I0BEHE HE NOMHOCTEL,
OHARD

b) npousct QOCTUMAET
JENNAHWPOBAHHEN pPE-
AYNETETOR

40

33I'I-J'I-EHHF|D'H-3HHE|IE
OEACTEWA HE peanA-
I0BaHBE

a) Mpouscc HE oNpaganeH,
W 3ENNAHUPOBAHHEE O8H-
CTEMA HE PEanuansaHsl, 1

b) npouscc HE OOCTWrEET
BANMAHWPOBAHHEIX PEyTb-
TATOR, W COOTEETCTEYHILLME
OEACTEMA HE NPEONPHHATEI

i0

a) Mpouecc He onpege-
NEH, W 3ENNEHAPOBESHHEIE
OEACTEMA HE peanwiosa-
HEl, W

b) npouecc He gocTHraeT
ZANNBHHPOBAHHEL Pedys-

TATOE, HO COOTEETCTEVH-
Wwe OBACTEWA npeanps-
HETE

20

a) Mpouscc we onpe-
OBMEH, W 3ENMaAHUPO-
BAHHEIE OBACTEMA HE
PEAMNWI0BAHL, OIHAKD
b) npousct QOCTMrAET
JANNAHWPOBAHHEN pPE-
AYNETATOS

20

JannaHMpoBEaHHEIe pe-

IYNLETATEI HE AOCTHIHY-

bl, M COOTEETCTEYHILKWE

OeRCTEMA HE NPEgnpR-
HATHI

JannaHupoBEaHHLIe
PEIYALTATE HE O0-
CTHMHYTEI, HO COOTEET-
CTEYHILME OBACTERA
npegnpHHATEI

JannaHKpoBaHHLIE
PEIYNETATE! QOCTHI-
HYTHI

Peaynsrartel npouecca (b)

OononHATENEHLIE KOMM BHTARMAL

DaMHUNMA W MHMLWENE ayauTopa:c

OpraHnzaumm:

MAMMNNA W HHMLWANLE npeocTagwTanA

MNpasceas oroopEa

OaHHbLIR ayaMT ObiN NpOSEgEH HE OCHOBE

np<ouecca BeIGOPEM WMEDLWBREA I-1HL1:I\'.'-|JMH LUFI.
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Npunomenue E
|pEEOMBHOYEMOE)

Otuyer o HecooTEeTCTEHK (MCR)

TaGnwya E.1 — DPopma 0T4HETa O HECOOTBETCTEMK

HauwmeHoBaHWe oprada no cepruusaume | Orear o HecooTeeTcTEMM (MCR) TNoromvn OpraHa na
CEpTHEMEALMH
CprasvaaLIMA° WMoeHmwdusaTop otyeTa no
aypnTy:
Horep NCR:
Mool CIM: Dara cocTaneHwA
PAINEN 1 — ONMMCAHWME HECOOTBETCTBIA:
Cranpapt CMEA EH 81000 | lon | EH 81100 oq EH®21200 | Man

MpumeHumwos Tpaboeane EH 91000811008 120 Homep(a) nyHeTa:

Mpouscc/DBEnacTe/OTaen: Knacocwutusauma
(AHauMTanEHOB HEIHEYM TENLHOB )

CONUCaHHE HECOOTBETCTEMAL

OELEKTHEHDE CEMOETENLETEO.

TpeGyertca cogpswmeanme? OaOd HerO Dara:

DAMKMTAR M HHALWANE! BYAHTOPa DEMHUAKA ¥ HHWLWENE NPEfcTAasMTENA nposeprRenal Dpra-
HUIALMI

PAIOEN 2 — 3ANNAHWPOBAHHLIE OEMCTBIMA NPOBEPAEMOW | Oara npegocTasneqws oteeta Oprasuaaum-

CPTAHWNIALIMW (Mpunoseme aTaensHelil NKcT, 8GN\ Heobnogumo B pYROBOSUTENK FPYTINE MO BYEHTY:

OeRcTaqe|R) No COSpHUBEHWI, BENKMAR OATY]bl] BEINONHEHWR:

dannan HpOeaHHEA Oa7d
“EHWA

DEKTHHECKER O8TE OHOH4EHWA

HE;’JE HHAA MpETHAHE

Kag npuqmHe:

Koppartupyiwes naRcTeneR), BRnoHan 4atyik) BeINOnHEHNA:

E-':'l-']l-':'ll—ﬁ[.'-i.}ﬂ-':'ll—ﬂdi-'l OaTa ORoH-
MEHHWA.

DAKTHHECKER OATE OHOH4EHWA

DEMANAA, WHULGMANE W NHYHESA  NOONWcE l|:|-':'|I-':'|Z
NpaacTa@8nTanAa II[J'L'!BI.’FF-'."P—"’.'!I-‘I OpTaHAI3LWA

NMuunas NOANKCE SYSWTOPE O MPWHATAK Oara:
ROPPEKTHEYHILLEM{ME) GeACTERA[MA):

PAINEN 3 — OUEHKA PE3YNLTATOB AYOWMTOPOM W 3AKPRITHE HECOOTBETCTBIMA:

DAMWNNR, KHHALMENE ayanTopa DEMMNWA, MHHLWANB PYRKDBOOWUTENR FPYTING MO 3yguTy

Dara: Oara:

n_’_'l':IE-".'lE-':'IH CICEopEa.
A‘:."'_'IP'T npoegged Ha OCHOEaHHH 3I.1IEIEI|'JE"-I-|E-|:1 npoespeEd NpagiCcTagneHHoN I-1-|L1:l\'.'-;.'lr.-'|élllr'll-1.
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MNpunowenwe F

(peroMBEHOyEeMOE)

Oryer no ayauTy (Audit report)

TaGnuwua F.1— Dopma orsata no ayoury

HawmeHoeaHHe opraHa no capT (Ll = T

OTHET NO AYOWUTY

Noromn opraHa no
CEOTHEMEALMA

Twn ayauTta Bropo@ stan O

HagsopHe®n O

PacepmmdimkagnorHein O

CreynansHer O

F!pu-mw-.'. Np0Ee0aHrA CNeUanLHOND 8y quTa:

Ha nnoilganes )

Oatk! ayouTa MpooomEHTENEHOCTEL (HYEnN0BEKa-0HW, Bl

Homep oruera | Oara oTyeTa

OPraHW3ALIWA
HawmenoBaHWe: KouTarkTHan MudopMauns
Anpac MpencTasnTant:

OonsHOCTR

AnmuHncTparop OASIS:

CTpyeTypa cepTHdHEaLMm Cona | OpradwzagnA ¢ | Kamnye: | Oprasusagmen | Komnnekcsas  opra-
nn- CaTEH Npag- O C HECHOMNBRA- | Huzauws: O
wag- | npuateR: O MM NNOLWAaL-

L Kareropua 1: O R
Kamempan 2: O

ASRP O Oa O Her |CAAT O0s O Her

Homep ceprudmuara: | [ata oxoHYaHWA:

MPYNNA AYOWTA

PykoBOOHTENL rPYNNLI N0 aygnTy

AyouTopsl

HaGnwnarenw Nepeeog4uenl TEXHWYECKHE IKCNEPTLI

KPUTEPHM AYOWTA

Crangapt CMKATos | EH 9100 O roa [EHo1o O  [rea  [EHsi200 res

WHTErpMpoBaHHBIA ayOMT O0s 0O Her

OokymMeHTHpoeaHHan wHiopaagrs CMEK (Hanpusep, PyRoBoacTen no kavyecTay):

WMHZOPMALIMA OB AYOWMTE

Lianu ayaura

OGnacTs ayoMra

Tpebosaxur, ONpegeneHHbIE KEK
MHEMNPUMEHAMBIE:  [CCRNEM HE HOMBRE
NMyHETOE]

OfocHoBaHWE

4]
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MNpodomsanus matnuies F 1

HECCOTEBETCTBME

Dfuwee KoNUYECTED HECOOTEETCTEMA (ELIABNEHHLIX B X008 ayanTa)

SHIHMTENEHBIE HeaHaumTensHbIE

OTYET OB OUEHKE PE3YNETATUMBHOCTH NPOUECCA (PEAR)

OBwee wonuqactes PEAR (cocTasneHHLIx B X0
ByMTE)

?[JUHE‘H':- PEXYNETETHEHOCTH NPOUSCCa

YpoBaHes 1 | | YposeHe 2 | YpoBeHE 3 | | YpoBeHs 4 | | YpoBEHE 5

COCTABNEHWE OTHYETA

PHEIIPUC'FHFHFL1E' or4aTa |

JAKNHOYEHKMA AYOWTA

OBuwMe peaynLTaTs SyQnTE:

Krnesbie BOMPOCEl W npobGnemet, TDE‘E'_.'K."I_-.HI':" BHHMEHMA BEICIEM pYHOBO0CTES

CrrnbHea CTOPOHL W XODOLWHAE NpSKTHKA

BozmomHOCT gns YNyHWEeHAR

Craw-'_', HECOOTBETCTEMA, BbIRENSHHL B X008 NpagEOyers ayquTa

BriRENEHHEIE HECOOTEETCTEMAL JaKpbIThIE HECOOTEETCTEHA! HezakpbiThie HECOOTEETCTEWAL
(B X008 NPOWNONT aygMTa)

BapudsHauma pesynsTaTHEHDCTH NPEANPHHATER KOPPEXTHRYHILLIMY O8RcTBMR:

OAHHLIE DASIS

QI Mnowanka | JononHaTens- LeHTpansHan Kon-so paboT- Mpagorm- MNposapaxa
HbIR oTaar Ne cry#ba HHROE TENEHOETE
Aa Her A Oa Het
(]

(m]
O
O
O
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OwomyaHue mabtnuye F 1

WIMEHEHWA B OPFAHM3ALWK ! NNOLWALOKAX [ CMEK [ OBNACTH (& npowwnom noceweHwnA |

| BT NPAMEHARD )

Ne Kpathoe onucanme - . ooogelh Cobinka Ha nywmkr EH 9100 /
Cominks Ha AOKYMEHT ORraHAIaLWA EH 8110/ EH 8120

COMMACOBAHHLIE NOCNELOBATENLHLIE MEPONPUATHA NO YCTPAHEHWHD HECOOTBETCTEMA:

PEKOMEHOALMWA PYKOBOOMTENA PY¥NNLI N0 AYOWTY

Mo pesynsTataM BTOPOro 3Tana ayaouTa
O | MepeoHasansHaA cepTudMEaEUMA (NoCNe BepuwhHEaUWMK 38XPEITMA HBcooTeaTCTEMA (NCR), ecrm npusmaHnmo)

O MepeoHE4aNEHER EEPIHL“JVIBLI,HH HE pEROMEHO0EaHS

Mo pesynsrataM HAG30PHOND ayauTa

O noareepsgese cepridskaus (NOCRe BOCCTAHOENEHWA COOTESTCTEMA B DTHOWEHWH BbICTABNBHHLIX NCR,
BCIE NPARMEHMMO )

Mo pesyneratam pecepTHMEAUMOHHOrD ayguTa

m| | Pacapruwdueauwms [(nocne eapriwEanmm 28KpeITHR HetooTeeTcTEMWA NCR, 8crm npuseHamo)

No PEZYNETATAM CNEUNANBHOMD ayouTa

O | NMogrespegeqse ceprvdmiauw OsicTEyOWEeRA 0BNacTk (Nocne BOCCTAHORNEHWA COOTEATCTEMA B OTHOWEHHA
BelETARNEHHBE MCR, cnw npumeHnma )

O | Ceprudwmkagms nepecmaTpedHol obnact (nocne BeprhvEanMe 38KpeITHR HecooTRETCTEMA MCR, o npu-
MEHHMO)

| TpancdepT cepriduraury (nocne eapumianr 3arpeTHR HecooTeETCTEMA MNCR, scnv npusmEHmmo)

No pezynsrartam noboro ayauwta

O | MpuoctadHoska cepTvdivkaTa

O (O7awe cepradivkaTa

NOATBEPKOEHWME OPrAHW3ALIMA

MNa BIEWMHOMY COTMALLBHAKY © -'IE'[.!E'EAT'—."F'—."M-‘TIUIEHLIVHHH—b M =1\'.'"|'.'-i:"E|I-1_I-.'.'IE.‘\'I G[."EHHV'JELI.HH MOHET OTEDEITE JOCTYN K
PEAYNETaTEM JaHHITD ayaQuTa, BENOYaEd oTHeT, CEMOeTenkCTaa, HOpPakT DY LWE OSRCTENA, YEK-NMCTE W Op.

NpepcTaBuTents

Oarta

MNogreep#asHWe pYKoBOWTENA TPYNINGLI N0 SYOUTY

Darta

Mpaeoeas oropopea
DaHHbIR ayaMT Gbin NPOSEgEH HE OCHOBS NPOYBCCE BeIBOPHM WMEHILEBRCA MHOOPMELMA,
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Npunowenwe G
|pEEOMBHOYEMOE)

OononHuTensHLIA ot4eT no ayguty (SUPPLEMENTAL AUDIT REPORT)

TaGnuuya G.1 — Popuma GONORHWTENEHOM OTYETE N0 3YOWTY

HawmeHosaswa opraHa no [onanHuTernsHeIR OT4aT No ayauTy larotin oprada no
capTUtxa LML cepTuduKaLMIA
Twun ayawra Bropod aran O Hapzopre@ O Pecaptuhuaumorswn O
CneyuansHem O MpyyKMHa NPOBEOEHWA CNELUWMANEHONT SyOnTa:
Oate ayoura MpogoneEwTensHocTe (alg Ha8 mno- | Howmep otsara Oata oT4aTtd
LUEINE ]
OPrAHKMIAALIMA
HawrmeHosaH1a: KoHTakTHan uHhopMagra
Anpec: MpagcTasnTent:
OonHOCTE:
TamadioH:
AnmuHucTparop OASIS E-mail:
Crpykrypa OgHa nno- | Opraszagus © ceteso | Kamnyo: O | OprasMaadmA  © He- | KomnnescHas — opra-
capTudusauny | wanka: O npegnpuaTaR: O CHONBEMMA  NNowaaxa- | Hu3adwa: O
Kararopus 1: O M
Kararopus 2: O

AERP O Oa 0O Har CAAT O Oa 0O Her
FPYINA AYOWTA

F"yKLE-'.'l.'.'.H TEML MPYNNLL N0 3yOuTy

AYOHTORE

HaGmopgaramn! Mepeeogqirkn’ TEXHWHECHAS 3KCNSRTEl

KPMTEPWIM A¥OWTA

Cranpapt EH 8100 0O | Nog EH 8110 | Mog EH 31200 | Mon
CMEAToR O
WHTerpyposaHHeIi ByonT O Oa 0O Her

WMHZOPMALIMA OB AYOWTE

OfnacTe ayouTa |

HECOOTEETCTBME

OBWwes rNW4ECTED HECOOTEETCTEHA | BEIABMNBHHR B X008 H':.l'.'.';l-ﬂH:l

JHEMTENLHLIE | HeaHa M TanbHeE

OTHET OB OUEHKE PE3YNLTATHEHOCTH MPOLUECCA (PEAR)

OGwee wonuyecteo PEAR (cocTasneHHbx B xoOe
aygmta)

YpoBEEHL pesyNETATHEHOCTH Npouecca

¥poBeHs 1 YpoBeHs 2 YpoeeHs 3 YposeHb 4 | YpoBeHs §
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OwowuaHue mabnuye G. 1

JAKNHOYEHWA AYOMTA

Dbwwe paaynLTaTel ayaMTa

Knioyeswie sonpocsinpobnemel, TRebyHOWWE BEHMMAHWA BLICWEND PYKOBOGCTEA

CHNbHBE CTOPOHE M XOpOLWMe NPpAETHERA

Bo3MORHOCTH ONA YAYyYLWEeHHMA

OAHHLIE OASIS

OIN Mnowapxa LeHTpansHanA Kon-go paGotHn- | MpogonsmTensHocTe
cny=ba HOB (alm)
Oa He
O O

M3IMEHEHWA B OPTAHHW3ALWH /| NNOWAOKAX | CMK | OBNACTH (c npolwnord nocewaHnE)

ha: Kpatkoe onucaH1e {8cnu NpMMEHUMG |
Cotinga Ha OoKyMEHT CruinEa KA MyHKT
Crpranvaaumm EH 9100 / EH 3110/

EH 8120

NoOTBEPEOEHME OPTAHW3IALIMKA

Mo B2EMMHOMY COMMaLlUaHWiD © !1ETFE‘EHr'—_'lr'-E"“l'rIU'IE‘HL!I-t':I.-'IhI-'b L rI\'."r[."—_1E|I-1_:E.'1E‘|'| G[."!HHVEHLI.HF MOET OTEPETE O0CTYM K
PEXYNLTATAM JEHHOMND 8YQWTE, BEMTHEA O0THET, CENQETENLCTED, KODPEETH DY HHLHE OERCTENA, HEK-NWCTE 1 ap.

NpepcraBuTens
Rata

PyroBOOMTENE rpynnkl No ayauTy / AyauTop

DaTa

Mpasosas oropopEa
OaHHbIR ayaKT Gein NpoSegeEH HE OCHOBE NPOWYBRCCE BeIDOPHM WMSHWERCA MHOPMALWM.



MOCT P 5657 0—2021

Mpunomenwe O0A
[cnpasoynoe)

CeegeHHA O COOTEETCTEMH CCLINOYHLIX MEMOYHAPOOHLIY CTAHAAPTOR
HAUWOHANBHEIM B MEKTOCYOAPCTEeHHLIM CTAHAADTAM

TaGnunya OA1

MEBHMBE CCRNDMHE K CreneHe DIHOIHAYEHAE ¥ HAMMEHOBAHAE COOTEETS TOY KL MAE HAULAHANEHE X
HElX CTAHOQAPTOR COOTEETCTRMR H MEXKIMOCYyOAAPpOTEEHNLE CTARNAADTOR
IOT MCT P 5BET6—2020 «CHocTeMbl MEHEOMMEHTA KA4ECTBA
OpPrEHMIELNA BENALUMOHHON, KOCMWYECHOA W oDopoHHOR oT-
LACNER MPoMBIWNEHHOCTY. Tpaboeanmas
EN 8102 ’
EN 8104-001 :
EM 8104-002 o7 MCT P 58337—2018 «CHcTéMbl MEHEOKMEHTA KA4ECcTEA
OpPrEHUIBLMA SBMBLMOHHOR, KOCMUHECKOR W 0B0pOHHOR Npo-
MilUNeHHOCTH. TpeboBaHnA No NPOBEOSHMID HAOI0PA 38 CH-
CTEMOR CEpTHhHMEALMMD
EN 8104-003 :
EM 9110 IOT MCT P EH 3110—2011 «CHcTeamel MEHEQRMEHTS KE4ECTEA.
TpeboBaHMA K OprAHWIALMAM TEXHMYECKOM OOCAYRWEIHWA
ABMALMOHHOR TEXHHEMD
EMN 8115 :
EM 8120 DT MCT P SB338—2018 aChocTeMmsl MEHEOXMEHTA KA4ECTE
OprEHUIALMA SBMELMOHHOR, KOCMWHECKDR W 0BOPOHHOR Npo-
MelLUNeHHoCTH. TpebosaHMA K ucTpHOLKOTODaM NPOQyKLMAS
EN 8131 :
EM IS0 8000:2015 10T MCT P MCO 3000—2015 #CrcTeMsl MEHEORMEHTE KE4E-
cTea. JCHOBHLIE NONOMEHWA W CNOBADEY
EM ISQNEC 17000:2004 10T MCT ISVEC 17000—2012 «0usdka coortearcrexA. Cno-
Bapt M OOWME NPWHLMNE %
EN ISQ/IEC 17021-1:2015 IoOT MOCT P MCOM3K 17021-1—2017 «0usHEa COOTEETCTEMA.

TpeboBaHuR K Opradam, NPoBOGALLMM 3yOuT 1 cepTHduara-
LMK CHCTEM MEHEORMBEHTE. MacTe 1. Tpabosawma:

IAF MD 3

IAF MD 4

MNMpumevaxnune
BETCTEMA CTAHOAPTOR:
- DT — MO@HTWHHLIE CTAHOARTEI.

— B Hacroswsd tafinue wenons3aosaso

LaooT EEIE[B:.-'F.ILLI,AI‘" HALKOHANEHbIR CTaHOapT OTCYTCTEYET. Ooara NPAHATHR PEROMEHOYETCH HCNONBEI0BATE Napa-

Crnaqygas yCnopHoe OBDIHEHEHWE CTENSHW COOT-
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¥OK 006.32:006.354 OKC 03.120

Kn4ease cnoBa; cicTemMbl MEHEQMMEHTA KaYecTaa, TpeboRaHHA K NPoBEdeHWa ayduTa, NpednpuATHA aBu-
AUWOHHOR, KOCMHHECKOA K 0BOPOHHOW NPOMBILLNEHHOCTH, SYOHT W OTYETHOCTE

Pegaxtop H.A. ApzyHoea
TexHwHecxuA pagaktop B.H. Moycaroea
Koppextop J/1.C. MooceHwo
KomneorapHan eapetia E0. AcmawHa
Cpano B matop 28.04.2021. Moamacano s nevats 25.05.2021. Sopmar G0=84'%. Taprwtypa Apuan.
Yen, ned.n. 5,12, Ywenag. n. 4,83,

Mogrotopnesa KA ocHOoE ANEETPOHNE BEOHN, NP0 0ETRNEHHOA PAIPAGOTUNEDRM STHE qupTa

Cosgaro B egannuice nonantanan oo DrYT aCTAHGAPTAHGOPM »
ara hoHaa cTakgapTon



