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Beepenune

HacToAwwmiA cTaHgapT paspaboTad B paMiax Hay4yHo-ueoneqoeatenscyoi paboTel « CoBepLISHCTROBA-
HHE FOCYIApRCTEEHHOND YNPaaneHuA NOCOeqcTeoM palpafoTkd W BHEOADPEHWA CACTEMLl MEHEIHMEHTa Ka'se-
CTES B Opradax BNacTys, BeNCNHASMON NO 3akaily Penepanb ol AHTHMOHONONEHOA CNysGhl, HA OCHOBES
MOCT 150 2001 —2011 «CucTeme MeHegxmenTa KadecTea. TpeGoBaHuas, KOBHTHYHOMD MENIYHADOOHOMY
cTampapTy MCO 9001:2008 [1].

HacToAWMEA CTAMOADT CONSQ#MT OCHOBHEE TREGOBAHNA, NDMHLMNL M TEPMUHONGT KD, NDHMEHREMBIE K
CHCTEMAM MEHEIHMEHTA KAYECTEA OPraHon BNacTH.

Tpefopavua HACTOALWEND CTAHOAPTE HANPABNEHLl HA NOBLIWEHHE YI0RNETEODEHHOCTH NoTpeduTenai,
CTEMNEHH MY A0BE0HA K ODraHaM ANacTd NocpencTeom 3QbeK THBHOMD NPMMEHEHWA CHCTEMB MEHEOMMEHTA
Ka4ECTEA, BRMOYAA NPOUSCCH &8 NOCTOAHHOMD YNY4eHWA, 1 oGecneqeHHA cooTEETCTEUA Tpebosan1am no-
TpebuTaneik U COOTEETCTEYIW MM 0BA3aTensHeM TReGoBaHrAM.
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HALULWOHANbHBWA CTAHOAPT POCCHMHUCKOWN EOEPALUMM

CUCTEMEI MEHE[XMEHTA KAHECTEA OPTAHOE BNACTH

Tpebopanma

Cuality managament systems for authanties. Reguirements

Oara seeaeHuA — 2016—05—0M

1 OBnacTe NpUMeHeHWUA

1.1 OBWwHe NoNoKeHWA

Hactoawwi cTaroapT yeTakaenueast Tpefopadua K cHCTEME MEBHEONMMEHTA KAYECTBA OPraHa BNacTi
B TEX CNyYaRX, KOT0a OpraM:

= HYOARTCA B A8MOHCTRAUMK CBoeR cnocolHOCTH NPeQOCTABNATE NPOOYKLMID MMM YOy, OTBEYE-
Wre TpedosaHyan NoTpeduTened U COOTEETCTEYIWMM 0DRaaTensHsIM TPEGoBaHNAM;

- CTABKT CBOSA LB NOBLIWEHWE YAORNETEODEHHOCTH NoTpebuTenei nocpencTeom 3hekTHBHOMD
NPUMEHEHHA CHCTEME! MEHEIRMEHTE KAYECTEA, BHINYEA NPOLUETCH 88 NOCTOAHKOMD YNyYLWeHWaA, 4 oGecne-
YEHWE COOTRETCTEMA TpebosaduaM noTpebuTansi n CooOTBETCTREVIOWMM 00AIATENLHLIM TReSoBaHWARM.

NMpamevanun

1 OnpeganaHna TEPMWHOE anpooyEUMas W aRcnyra s NpMESNEHsl B pa3gens 3 HACTORWEND CTEHAapTa.

Z B HacToAWEM CTAHOAPTE TEPMKMHE! $NPOOYELWRS M ayCAyTEs OTHOCATGA TONBED K NPOQYKLIMA 1 yCNyrEmM, HOTOpsE
BNy NPEAHAIHAYEHE ANR NoTpebuTans K 3aTpebosaHLl M.

3 CootesrcreyiiuMe o00R3aTENEHLE TPEDOSAHHA MOMYT BENKMETE JEHOHOOSTENLHLE W HOPMATHEHRE TpeboBa-
HWA, TPEODBAHWA 3EWHTE PECOBEBHHLE CTOPOH W Opyrve TREBOBaHWA, NPUHATEIS OPrEHOM BNACTH.

1.2 MpumeHeHUe B opradax BNacTy

TpeGopaHKA HACTOALEND CTaHOApTa PacnpoCTPaHRIoTCA Ha OEATeNsHOCTE OpraHdoB BNacTH BCEX BH-
008, ypoBHER 1 pajMepon HEIABMCHMO OT NEPEYHA NPEOOCTARMASME MMM NDOIYKLMK MMM YOIy

HacToRWwWA CTaHAapT NPegHaIHadeH ONA NEWMEHEHKA BHYTPEHHKUMMW U BHELHAMW CTODOHaMM, BEMK-
43A opraded NO CepTMUESLMK, B LENAX OUEHKW CNoCcOBHOCTH OPrada BNacTy BeINONHATE TpeGoBEIHMA NOTRE-
GuTENed M FAUHTEDECOBAHHEX CTOPOH, TReGOBAHMA JeRCTEYIOWEND 3aK0HO0ATeNECTEA, TReboBaHHA HopMa-
THBHEIX QOKYMEHTOR W pyrve cbasarensHele TpeGosadwa, NPUHATLIE OPraHoM BNACTA.

2 HopmaTHEHbIE CChINKK

B HacToAwem cTadgapTe MCnonNsIoeaHsl HOPMATHEBHEIE CCLINKK HA CNegymW e cTAH0apTR:

MOCT 150 9001 —2011 CwucTembl meHegxMeHTa kavecTea. Tpebosamua

MOCT P 54732<2011150/TS 10004:2010 YooRneTBOpPEHHOCTE NOTpebuTened. PyKOBOOALIME YEa3a-
HWA N0 MOHHTOPWHY 1 HIMEDEHW

MoOCT P MCO 100012009 MeHeO#MEeHT KaYelTea. YOOoRNETEOPEHHOCTE noOTpebuTenel. Pexomex-
AauKK No NpaBKnam Noeegesda 0nA opraduaauni

MCT P MCO 10002—2007 MeHeQMMEHT Opradv3aunH. YOoRNEeTROPEHHOCTE NoTpebuTensn. Pyxo-
BOOCTED NO YNPABMEHHD NPETEHIMAMA B ORrAHMAALMAK

MOCT P MCO 10003—=2009 MeHeO#MEHT Ka4aecTea. YOoRNETEOPEHHOCTE noTpebuTenal. Pexkomes-
JauuK No yperynypoEaHuig cNopHLiX BONPOCOR BHE CPraHuaagum

MOCT P MCOVTO 100172005 CTatHCTHHYECKKE MeToOs. PYEDBOACTED NO NPUMEHEHHD B COOTBET-
cTaud ¢ MOCT P WMCO 9001

MOCT P MCO 19011—2012 PysoBOOALWWE YEAIAHWA N0 ayOWTY CHCTEM MEHETHKMEHTA

Haganue oduumanesHoe
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MpumeyaHdna — MNpy NONE30BAHNK HACTORWMM CTAHAAPTOM LENecooipasHo NPOBEPUTE OEACTENE CORINOHHEX
CTAHOARTOE B WHIDO PMALMOHHDR CHETEME DOILETD NONL30BAHAR — HE DHLKANEHOM CaATe PaOepansHOM areHTeTEa No
TEXHHYECKOMY DETYNHPOBAHHED 1 METRONOMAW B CETH MHTERHET HNW N0 ERERHOMY WHDOPMBLWMOHHOMY yealareni 4Ha-
LMOHANEHLIE CTAHOAPRTER, ROTOPGIA ONYONHMROBAH NO COCTORHMID HA 1 AHESPA TEEYLLETD MY, W N0 BEIMYCHEM SHamMecay-
HOFD WHOOPMELMOHHOND YE333T8nA «HAUMOHANEHLE CTEHOSRTEN 38 TEKYIGHA M. ECnK 3amaHar coelNyHEIA CTAHOART,
HE KOTOPLIA O8HE HEOATWRIOBAHHAR COLIMEA, TO PEHOMEHIYETCR MCNONLIOBETE OSAECTEYEILYH BEPCHH STOM CTAHOAapTa
C YHETOM BCBX BHECAHHEIX B OAHHYH BEOCHH WIMEHEHWA. ECMM 3aMEHEH CORNOYHLIR CTEHAAPT, HS KOTOPLIA O3HE SETH-
POBAHHAA CCBINEE, TO PEKOMEHOYETER HCNONBEI0EATE BEPCHK] 3TOM CTAHAAPTE © YREZEHHEM BhILLE MOO0M YTEEPHIEHNR
(NpuHATHA). ECAW NOCNE yTEEDXOSHHA HACTOALLETD CTAHAARTE B CORNOYHEA CTAHOAPT, HE KOTOPSIA QEHE QATWPOBAHHAR
CCOLIMNEA, BHECEHD MIMEHEHWE, IATRATMEIHILLES NOMNMHEHNE, HE KOTOPOE OaHa COBIMKE, TO 3TO NONOMEHWE PEKOMEHIYETCR
NPUMEHATE D83 yHeTa qaHHOM ameHeHEA. Ecni counoqHsH CTAHOAPT oTMesaH GE3 38MeHE], TO NONDHEHWE, B KOTOPOM
JBHA CCEUNKA HE HErD, PEKOMEHOYETCR NPYMMEHATE B H8CTH, HE JATPArMBARILERA 3Ty CobINKy.

3 TepMMHLI K oNpegeneHnna

B wacToswen CTaHOapTe NPUMEHNME TepMutisl no FOCT (SO 9001, a Tamse cnegyiuue TepMUHbl C
COOTBETCTEYIOLMMIA ONpDeoEneHrAMM;

3.1 zaMHTepeCcOBAHHAA CTOPOHA: JTMUO HMNHM rpYNNa NKY, KOTOPEIE MOTYT BIMATE HA NPUHATHE Delle-
HMA WM HA OCYLIECTENASMY IO OEATENBEHOCTE ODTAHA BNACTA WM HA KOTOPbIX 3TW PELUEHWA MNW 08 ATEME-
HOCTE BNAAKT MM, KaK OHH NONArakT, MOryT ROBNMATL.

Mpunmep — MompeSumeny {8 mom yucne paxdane), pafomuuky op2ana snacmu, nocmaswusy, dpyzue
Op2adbl BNACMU, SCCOUUALIUL, COM3LI, NapMMEDE! LU obulecmen.

3.2 norpebrTens: JIMUD HNKW FEYNNa NHY, KOTOPEIE MOMA BEl NOMYYUTE WM DOOYY20T NROayKLMD
W/WNKY YCNYTH, KOTOPRIE NPEOHAIHAYEHE! ONA ITOMD NALA WNM TPYNNGL AL WM 3aTpefosadkl WMK B oprage
BNACTA.

Mpumep — Mpamdane (vamezopuy apaxdan), npoulecdumeny, ducmpubsmopsl, POIHUYHEIE Npodasybl,
dpyaue Dp2anel eTacmu u .

MpuMeyaHne — Morpeburans MOskeT BbiTh BHYTDEHHUM MAW BHELLMWM N0 OTHOWBHWIO K oprady anactd. To-
TReBUTEaNY, HAXOAALMECR BHE DPFAHWIALNN, REMAKTEA BHELLHMMK nOTRpeBUTen M. «Brixans Kasnor B4y TDeHHEro npo-
LBcca RENRSETCR BXO00MD B CREAYIGLMA Npousct. CRagyiowmi NpoUecs SENASTCA BHYTPEHMUM notpebnTanam npaakl-
AYLLE M NpaLecca.

3.3 nocraBwrk: JTHUD MK FRYNNG NHY, KOTOpLIe NPegocTAanAnT NPOaYKLME HIANK YCnyri.

Mpuwmep — Mpowvzecdumeny, ducMpuisOMOps!, POIHUYHEES NTpodagusl WL NOCMaswiusky npodysyuu,
Uy yoays, Wiy unghopMayuy (Hanpusep, dpyaue opsanisl enacmu).

n PHMBYEAHWE — Mocta BLME MOEET Ebl'l’h BHYTREHHARM MIW BHELWHAM NO OTHIWEHAKY £ Qprady BNacyiA.
3.4 Bemxoa: Peaynsrar npouecca.

Mpumedadmne — CywecTByET YETLIPE OCHOBHEX EATEMPHA BeIX0OA, 3 WMEHHD

- YONYTH (HANEHMER, KOMMYHANEHEE );

- NpOrpaMMHER CREOcTEa (HanpUMap, KOMNLIITE PHEA NPOFPaMME, aneKTpoHHRA Cnosape);
- TEXHWH4BCHHS CPEOCTEA (HANPHMED, MEXBHWHECKER YBCTE ABMMaTans )

- NnepepabaTesaeMEIe MATERHANL (HANPHUMED, CME3Ra).

3.5 MHCCHA oprana BnacTi. ONWCaKWe CoUMansHo-00LWEecT BEHHOMN HAIHAYEHKA OPrala BNACTH.

n PHMBYBHHNE — B rawcoun OpIaHa BNACTH 33KNEHEH CMLICT 2r0 CYLLBCTBOBEHMA.

3.6 KOpNOpaTHBHAA KYNLTYPa OPraKda BNacTu: COBOKYNHOCTE USHHOCTER W MOQEMNEH NOBEOEHWA,
YCTAHOBNEHHBIX W YCBOEHHLIX BCBMK &ro paBoTHHKaRA.

3.7 ueHHocTH oprama anacti: Habop Hambonee aHaYMMBIX W HEMIMEHHLIX NPAHLMNOE, HA KOTOPBIX
GaavpyeTcA NopegeHHe Boex paboTHUKOE Opraqa enacTtu.

MpUMBE4YBHMA

1 LIgHHOCTI MUHKMMMSMEYHOT BOAMOMHOCTE CYLWIBCTEOEAHWA B OPraHe BNacTy NOBE0aHHacKHY yCTBHOBOR, cnocod-
HblE MPOEOLMEBOSaT: KOHNEKTE MEsOy paboTHHMEAMK.

LEBHHOCTH OpaHa BNACTH CREdysT OTAMYaTE OT NOOOBHEX USHHOCTER HOHEPETHOA NUHHOCTH (HENPMMED, DEMd-
ruoaHele yEeaeHA, NONWTWHECKHE BRMAOL) W OBWEHENOBEYECHNY WEHHOCTER (Hanpusep, ceoBona cnoea, ceaboda
NapEaBrHEHNA, TEPNWMACTE]

2
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2 Mparepasy WEHHOCTER OOraHa BNECTH MOryT Dbt NpoeCCHOHENKWAM 1 KOMNSTEHTHOCTE, YESREHWE K NOTPS-
GWTarnD, 3TU4HOE NOBEOEHHE.

3.8 couManeHO-NCHXONOrMYSCKHA KNWMAT B oprade enacty: MNpecbnagamnillan asMoUMoHansHas aT-
Mochepa B KHONNeKTHURE, XSDaKTEpUAYEMan HACTPOBHWAMY, NEPERMBAHNAMA DaBoTHUKOR, WX OTHOLLEHNAMIA

ADYr K apyry u K paboTe.

MpwumadaHu e — CounansHo-NCHWEONoT WHECKHA KNHMET OEa3LIBABT BNMAHNE HE CAMOMYBCTEWS, paboTocnocob-
HOETE M YOOEEHE CAMOPERMMAELMA pABOTHIEDE.

3.9 aawmTa WHQOPMALMKM Oprada BnacTi: CoxpadHeHke KOHPHUOSHUMANEHOCTA W UENOCTHOCTH HMH-
ropmauHK oprada BNacTw.

3.10 pvck oprada EnacTH: BOaMONMHOCTE HACTYTINEHWA HEKOErD HebnaronpuATHOM cobbiTHA B pe-
IYNLTATE QEATENEHOCTA BACTH, KOMOA OTCYTCTEYET TBEQOAA YBEDEHHOCTE B NONOMHTENEHOM MCKOOEe.

311 cHcTeMa MeHeAMMEHTS KAYECTER OPrada BNAcTW: COROKYNHOCTE BIAWMOCBAZIAMHEX W BIaM-
MOOSACTEYIOWMK 3NeMEHTOR, KOTODLE NCIBCNAIOT OPraHy AnacTd YCTAHARNMBATL CBOWD NCNWTWEY M LENW,
CRAIAHHLIE C KAYECTBOM, W JOCTHIATE 3TH LB

3.12 nposkTvpoBaHHe W paipaboTia B oprade enacTu: MNpouecce npechpalosasma NoTpebHoCTER
W oEMOaHdi (TpeboRadvit) noTpebuTensl WHNnK oGA3IaTeNbHbIX TPEDOBRAHKA B XaAPaAKTEDHCTHEM HOBOW Npo-
OYEUMA MM YCIYTH AN HOBEE WIANK MIMEHEHHEE XaPaKTepUCTWEN NDESOCTABNASMEIX NPOOYELMIA WIHTA
WETIYT.

3.13 opranvaauua: Nuuo Knd rpynna Nk, KoTopse MMEewT ceor coBcTee HHBE DYyHELNOHANEMEE 00A-
AAMHOCTH C OTBETCTREHHOCTRK, NONHOMOUWAMK | BI3NMOOTHOWSHWAMK ANS NOCTHMEHHA MX LENEA.

Mpumavaruwe — TOHATHE ORTEHUIALAM BXNIDH2ET 8 cebR, HO HE OFPEHUHHBIBETCA 3THM, MHOMBHSYANEHEIX
NPEANPHHAMATENSR, KOMIZHUY, KORNOPaUMK, drpMel, NPOMEILLNSHHEE NPSONPUATHA, OpMEHE BNECTH, TOBIPHLLBCTEE,
Accounaumny, GNaroTEcpMTENLHEIS OPFrEHHIELAN WK YSDEHOEHMA, MAM HE HBC0TE, HAW WY 0ELEOUHEHHE, BHE JEBMCHMOCTH
OT TOrD, ARNAKITCA OHW DPRIAHSCHAMK THUSEMA KNH HE ABNRKOTCH, MOCYSARCTEEHHEMEA MW HACTHEMA.

3.14 oprax BnacTi: Oprasnaauna, BENOMNHAMLAR EYHELAK BNACTA W YNPAENSHHA B KOHEPETHOE cie-
pe obWeCcTREHHON MUIHK M HAJENeHHaA OMA Peanuaauw GyHELMA 1 QOCTUMEHWA YCTAHOBRNEHHLIX Ueneh
HEOONOOUMBEIMK W ADCTATOYHBIMM NONMOMOYUAMKE, NDAEAMM, ODAIAHHOCTAMK W CPEOCTRAMA.

3.15 dhyHrUMA oprana BnacTH: OCHOBHLIE HANPABNEHMA JEATENEHOCTH, ONPEdenAeme B CooTBeT-
CTEWM C BOANCHEHHEIMA Ha Oprad BRACTH MOMHOMOYAAMM.

3.16 npoayryMA: Beixon, KOTODLIA ARNASTCA PEayNETATOM ASATENBHOCTH, HE TRESYIOWER ONA CBOEM
OCYLWECTENEHMA NEAMONS BIaUMOOSACTEMA MEXTY ORradomM BRacTh v notpeburenam.

NMpumeay 8 ue — TaxHyekee cpencTed obeB0 MATERHMANEHE, M WX HONMYECTED ABNABTCA UENOHWENEHHOA
senw-HHoA. NepepafaTeeasuse MATEpHANE O0RHHD TOKE MATERWATNEHE], HO KX KONWHBECTED MAMEDAETCA HENPEDes-
HOH BENWHHHONA. TEXHHYSCKNE CREacTES U NapepabaThIEIaMEE MATEDWATNE 4ACTO HAILBAKT ToRApAMA. MNPOrPAMMHEIS
CPEOCcTEA COCTOAT M2 MHopMaLMK, 0BEHHO OHW HEMAETERHANEHE W MOMYT MKMETE DoOpMY NOAXOO0E, NEPEXOO0E MK O0-
EYMEHTHPOBAHHOA BHEOPMALMN.

317 yonyra: Hemarepuanssslil BuiX00, KOTOPLIA ABNASTCR PEIYNETATOM N0 MEHLLWER MEpEe O0HOM
AEHCTEWA, TReOYWWEers ANA CROBM OCYLUECTRNEHKA NPAMOre BI3NMOSEACTENA MEXOY NOCTABLYMKOM 1 No-
TpebuTeneam.

Mpamaedanunr

1 Mog «ycnyro@s 0BLMHD NOPasyMEESETCR HEMATEDMANEHARA Npoaysuys. Mpeobnasasue HEMaTEpUansHOnD Xa-
PEKTERE YTNYTH HE MOGHET MCKNEMATE HANWSHE § YOy PROES METEPUANEHEL KOMNOHEHTOE (Hanpumep, MHopMaywoH-
HO-CNPEB0HHLIE MADSHWA, NOCTROEHHES 0D0LeXTH, KOHTERHEPE! C OTXOSEMM, MPHTEL X ap. ).

2 MpepocTaEnNeHWe YOMYNa MOZET BENOHATE B CO0R, HENPUMED, CNagyHLSa;

- QEATENLHOCTE, OCYWECTENREMYRD C NPeQOCTAENSHH0A noTpeduTaner MaTEpHansHOR NpooyHL@en (Hanpumep,
ABTOMOBHNE, KOTOOLIA Q0MHeH BeiTh OTPEMOHTADOBAH];

- DEATENLHOCTE, OCYILBCTENASMYH G NPES0CTARNEHHOA NOTPECHTENEM HEMBTEDHANEHDA NPOSYELMER [HaNpUMEp,
NOOroToRgs DeRnapanye o aoXonax, HeoBxoameon ANA COCTAENEHWA HANOroE0A AeKNAapagUul;

- NPEOOCTEANEHME HEMETERHANLHOR NPOOYELNE [HENPWWE P, MHEODMALKME B CMRCNE NapEEaYE SHEHHAL

- EO3AEHWE BNarMnpUATHLL YENOBAA ONA noTpeduTens (HAaNpUMER, B MCTHHALEY H DECTORaHax).

3 Yenyra obedHo oueHuBaETCA noTpeBdTAREN (HENPMMED, HSCKOMSKD HOMPODTHD rpassaHan BIanMo0sAcTaO-
BATL C OpraHOM BNEcTH).

318 Boicwes pyKoBoACTBO. [OMKHOCTHOE NMLD UMK TREYNNA JOMEHOCTHERX WL, Peaniayiowme non-
HOMOUWA OPraqa BnacTH.
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4 TpeboBaHWA K CUCTEME MeHEQKMeHTa KaJyecTea

4.1 Obwme TpebosaHna

Oprad BNacTh JonHed paspafoTals, GoKyMEHTHPOBATE, BHEODWTE W NOQOSDHHEAT: B pabodem cocTo-
AHMH CUCTEMY MEHELMMEHTA Ka4ecTEa, NOCTOAHMO NOBLILATE 88 DeIlyNsTaTWEHOCTE WM 3drberTHEHOCTE B
COOTBETCTAWM C TpeloBaHWAMW HACTOALEro cTadgapTa.

[Mpk paspaboTke CUCTEMEl MEHEQMMENTA KaYecTBa OonMeH ObiTe pRanU3I0BEaH NPUHLMN «NPOYECCHEIR
MaOxXoas W «CHCTEMHBIA ogxons. [INA 37O Oprad BRACTH A0MEEEH

- ONPEgenATE NPOUECCE!, HEoDXOOMMEIE ANA CHMCTEMEl MEHEIMMEHMTA KaYeCcTEa, WX NOCNegoBaTenk-
HOCTE WU BIAHMOOEACTEME HA OCHOBAHMK YCTAHORNEHHEX TpeboBaHmia;

= QNpegenATE 0GNacTs NPWMEHess HOeH THEWULKWPOBAHHLIX NPOUBCCOE CUCTEME! MEHEIKMEHTA Kaye-
CTEA B OpraHe BRAacTH B cooTReTCTEMA ¢ 1.2,

= ONPEOEnNATE KDMTEDKA ¥ METO0L!, HeOBXOOuMEe ANS 0GECNEYeHMA DEIYNETATUEHOCTH M AdderTnE-
HOCTIA KE3K NPW OCYWECTENEHMA NDOUSCCOB CUCTEMBl MEHSOMMEHTA KFIECTEA, TAK M NPK YIDARNESHWM WK,

- oBecneYueaTe HANKYKE DECYDCOR W MHDODMAaLMK, HeoBXOOWMBIX ANA NOOOEHAHWA NPOUSCCOR CH-
CTEMBI MEHEIMMEHNTA KAYECTEA M WX MOHMTODWHIE,

- OCYLUECTENATE MOHWTORMHE, HAMEePeHne, TamM, [Ne 3T0 BOIMONHD, W aHANKI NPOUSCCOB CHCTEMEl Ma-
HEIEMEHTA KA4BCTEA, NPUMEHATE METOOLI CAMOOLEHKK M DERTHUHMOBAHWA,

= NPMHAMATE MEpL, HE0GXOOUMBbIE ANS OOCTMMEHWA JaNNAHWDOESHHLIY PEIYNLTATOR W NOCTOAHHMOND
YIYYLLEHHA NPOLECCOR CHCTEMB MEHETKMEHTS KAYECTRA,

- paspataTeiBaTh W NPUMEHATE GOKYMEHTE W 33NHCH, HEOOROAMMEIE ANA obecnedeHHA hherKTUBHOMD
MNAHWDOBAHKA, OCYLUACTRNEHHA NPOLECCOR CHCTEMB] MEHEMMENTS KAYSCTEA W YNPARNEHHR WMW;

= GBECNEYMBATE HAMWYWE ARTYANLHOR HHDOPMALMH B OTHOLWEHWA TEX DHCKOB, KOTODRIMK Heobxoaumo
YNPABNATE B CUCTEME MEHEOMMEHTA KaYecTea.

Ecnik oprad BNacTi pelaset Nepefars CTOROHHER SPraHW3ayuy BeINoNHeHWe Kakux-nubo npoueccos,
BFMALLIAY H3 COOTRETCTRWE NDGOYHLEA WIANK YCryrd Tpebosanqam, oM gonses ofecne4uBaTe co CBOEH CTo-
POHEl YNPARNEHKWE TAKKMMKA NPoULeccamMi. Biug u cTenexs yNpaanesus NpoUeccaMi, NepeaanHHsME CTOROHHMM
OpTaHM3aUMAM, DOMHHE BbiTh ONPEOENeHE B AOKYMEHTALMK CHCTEME! MEHBIMMEHTS KAYSCTE.

OpraM BRACTH JOMNMEH YCTAHORNTE NepedeHs NPEAOCTARNASMEIX NPOAYKUWKH MIANK YCIYT, HA KOTODbIE
pAcNpOCTRAHABTCA CHCTEMA MEHEIMMEHTa Ka4ecTea. DENacTe NPHMEHEHWA CHCTEME! MEHEIMMEHT Kaue-
CTEA MOMET BRNOHATE B celR Bre Hanpaenasus OeATENsH0CTH Mo PEAnH3anHMy DyHELMA, KOTODLIE OCYLBCT-
BAAKTCA NO 2anpocan noTpeduTeneld 8 npegenax NoNHOMOYKMA BOINOMEHHLIX HA OPrad BRacTh WNd ToNLED
WX HACTh.

Ecni kakoe-nwbo TpeboBakve(A) HACTOAWErD CTAHAAPTA HENLIA NPWMEHWUTE BCNEOCTEHE CreyndiHmm
OeATANsHOCTH ODMaHa BNACcTH, OOMYCHASTCA 8r0 WCKMOYEHHE.

MpK goNYWEHHEX WCKNOHEHWAX 3AABNEHWA O COOTEETCTBHM HACTOALLEMY CTAHOADTY NDHEMITEME, SCNH
3TH MCKMOYEHWA NoONaganT nog TpebosanMa pazgena 7 ¥ He BNUAKT HA cnocoBHOCTE WNM OTEETCTBEHHOCTL
OpTaHa anacTy NPegocTARNATE NPOOYELMID WIANK YCNyTd, COOTBETCTRYIOWME TpaGoraHnam noTpetnTanei 1
COOTBETCTEYOLWIMM 00A3ATENLHEIM TREDOBAHMAM.

MNonosedud o OYHKLUWOHWPOBAHKWK CUCTEMBl MEHEDKMEHTA Ka4eCTES OPradoB BNACTH NOWBEOEHEE B
NPHNOHMEHAK A,

Mpume4aHWA

1 ¥NomMAHY TRE BEILLE NPOUSCCE], HEODIOOUMES ANA CUCTEME MEHENHMEHTE Ka4ECTER, MOMYT BeiITe kNaccudinumn-
pOBAHSE NGO TPYANEM MPOLUSCCOE: «MPOLUSCCE MEHEQKMEHTAY (OTEETCTEEHHOCTI PYROS0OCTES), ABCNOMOTETENLHEE (0be-
CrEHUBARKILME ) MPOLUBCCEID MAM NPOUSCCH MEHEIKMEHTE PRECYPCOR, «NPOUBcosl NPENOCTAANEHWA NPOOYELMN W ¥Cnyr
(NPOLBCCE HAZHEHHOND WAKNA npogykuwie). B otgensHy roynny moryT GeiTh BROEnaHbl 4NpoUects MIMBpPEeHMA, 3HANW3a
1 Y NYHLLE HAFA S

2 OnA obecne4yaqHy | NOHMMEHNA 1 NPMMEHEHKA YNPESENEHNA PUCKAMKY ODFEHEM BNACTH CNEOysT NpuMaHATs Pyxo-
sogcTen MCO 73:2009 [2].

4.2 TpeBoBaHWA K QOKYMEHTALMHA CHCTEMEI MEHBKMEHTA KAUeCTEA

4.21 Ofwwme nonoweHHA

Oprad BNacT¥ GONKeH oNpegendTs JokyMeHTaumo, Heobxogumyn ona obacneqesns @y EUMoHpoBa-
HHA CHMCTEMbI MEHBIMMEHTA KA4YESCTRA, NOBLILEHWA B2 DE3YNETATUBHOCT K 3hEeKTHEHOCTH B COOTBRTCTEMM
¢ TpeGoEaHIMAMM HACTORWEND CTaHdapTa.

OoeyMEHTALMA CACTEME! MEHEIHMEHTS KAYECTEA OOMKHE BEMNIOYaTE @ cefin:

= OOKYMEHTANEHD OPOPMNEHHYID MACCHID 1 UBHHOCT Opraqa BNacTi,
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= ACKYMEHTANLHO SROPMNSBHHOE JAARNEHHUE O NONUTHEES OBNACTH KAYECTRES,

= ACKYMEHTANLHD CRopMNeHHOE JIAARNEHWE O KAOPOBONR NONUTAKE,

= ACKYMEHTANLHD GhOpMMEHHBIE LEMNK B 0GNACTH KA4ECTES, BENKOYAA UEnK Mo peanviauly Kaaposoi
MO THEM;

- PYEOBOOCTED NO KAUSCTRY,

= AOKYMEHTHUDOBAHHEE NPOUSGYPL! 1 3aNKMCK, Tpedyemels HAcTOALWWK CTaHApTOM;

= AOKYMEHTEI, BEFNMAA 3ANKCH, ONPENeneHHEe OpraMom BAacTi kaK Heobxodumse Ana obecnederua
At e THEHOM NNAHWDOBEAHKA, OCYLLECTENEHKWA NPOLSCcCOB | YNPaBMaHnA MMM,

4.2.2 MUCCHA oprada BnacTH

Mucoua oprasa BNACcTH ABMASTCH QOKYMEHTOM BLICLErD YDOBHA.

Mucoua gonsHa GuTe chopMyNMEOBaHa DYKOBOACTEOM OQraHa BNACTH M OTPaMaTe HANPARNEHHOCTE
opraHnaaumy Ha obecnederne Gnaronony4wa rpaKgad NOCpPeOcTEoNM Peanaauqy @yHILMA B pamkax yora-
HOBMNEHHLIX NONHOMCYMA M OTBETCTEEHHOCTH OPraHa BNacTH.

Mpumeyad e — MACCHA OPraqda anacTy B CUCTEME MEHEOXMEHTE kauecTea DaanpyeTch:

- HA WEPAPXHK NOTPREEWTaNEA, MO8 rNABHEIM REMNASTCA rpadnaHys Poccuicron Denapalis, I8ABNTENS,

- HA ONpeneEnaHK cbaps Qnaronony-=1a rpReiaHdnHeE, 38 KOTOPYH HECET OTEETCTEEHHOCTE OPraH BNECTH B PAMKEX
ceOME hyHELMA, OTEETCTEEHHOCTH W NONHOMO4HR;

- HE TpeBOosAHMK K PRIBNTHED ONHMCARHOH Beile cdepel BRaronanyqus rpas0aqHnHa, myTes DOpREpOEEHHA MIMe-
[PHMBL LIEMER W OLBHEA PEYNETSTHEROCTI 1 30EkTHEHOCTH 33MNAHMPOBAHHEIX NOKSISTENSW OEATANEHOCTI.

4.2.3 BazoBble UEHHOCTH OpPraHda BENAacTH

LlenHocTi Oprada BNacTH SENAKTCA J0KYMEHTOM BLICLLEND YROBHA.

LigHHOCTH Oprada BNacTi JO/TEHL COIOARATE OCHORY ANS OpMUpOBaHKMA NONKTHIA B obnacty kaqe-
CTEA, KAOPOBOH NONATHKKA, COOTBETCTEYIOWMY Wen2i, NPorpamMmM W NiaHoe.

Mpamevarue — Cpean Gaaoesx WEHHOCTER OPraHa BNECTA MOMYT OkiTh PACCMOTPEHE TAKHE NOHRTAR, KK
yBaHEHWE, AEKTUEHOCTE, COTRYIHWECTED, OTHRETOCTE; NPOdECCUOHENMIM, 3TMYHOCTE. TpK aToM eyBaMeHvE: RE-
NABTCA KMIo4eBol DA30B0M LBHHOCTLID, ONPeqanAiued CTREMISHNE K NOBEILEHME HbhesTHBHOCTA OSATENEHOCTH,
dhopMMpYHILER CCHOBY ONA KEHECTEEHHOND COTPYOHHHECTES BEK BHY T RONMNEETHES, TAK W NPH B33UMOOBACTEMM C NO-
TPEDHTENRMA M 3AMHTEPESCOBAHHEIMK CTOROHEMK, ONPE0AnAR OCHOEY OMA OTEDLITOCTH QERTENEHOCT, COOMMNEHUA 3THN
MOoBEOEHUA

4.2.4 PykoBoOcTBO NO KAYECTERY

PyKOBOACTEO N0 KAYECTEY ARAMNASTCA AOKYMEHTOM BLICILEND YDOBHA.

Opran Bnactk gomsed paipaboTaTe W NOQOep¥MBaTE 8 paboyen COCTORHMK DYKOBOACTEO NO Ka4ecTRY,
Cogepales;

= 0BNacTE NPHUMEHEHWA CHCTEME MEHEMKMEHTA KAYECTEA, BEMIOYAR NETand W 0bocHoBaHwe Mmobelx we-
KMEIHEHAA B COOTBEETCTEMN C 1.2,

= AOKYMEBHTHDOBAHHEE NPOUEOYDEl W (OPME 3anKced, paspaGoTadHsie ANA CUCTEMBbI MEHEDKMEHTA
KAYECTRA, MM CCbINKK Ha HIAX,

= ONWCAHWE BIAMMOOERCTEMA NPOUECCOE CHCTEMBl MEHEIHMEHTA KAYSCTRA;

= ONHCAHWE PRaNnU3aLMK Boex TPeDoBaHKA HACTOAWEND CTAH4APTa B Oprase BNacTw,

- PYREOBOOCTED NO KAYECTRY AOMKHO BRiTE YTEEDHASHD DYKOROOQWTENEM Oprasa Bnacty,

- WNDARNEHWE PYKOBOOCTEOM NO KIYECTEY OONMHD OCYILECTEMNATLCA B COOTRETCTEMH C© TReGOBAHWAMI
4.2.5

MNMpamaevanun

1 CrpykTypy pysOBOQCTES N0 KSHECTEY CREAYET OSNSTe B CODTESTCTEMN GO CTPYETYPOA HACTOAWEND CTAHOapTa.

2 Pywoeoncied mo KEHECTEY NPEOHAIHAYEH0 ONA HCNONLI0EAHNA PYROSOOCTEOM W PAOOTHWHAMK DpPrasa BNEcTH,
NoTpEGMTENAMK M 3AMHTAPECOBAHHEIMA CTOROHAMN.

4.2.5 ¥YnpaeneHue JOKYMEHTAUMEH CHCTEMEl MEHEIHMEHTA KAYeCTEa

DokyseHTEl CHCTEME MEHEEMEHTA KaYSCTEa JOMEHE HAXOOWTLCR Nog YNpasneqwes. 3anucK, npea-
CTARNAKT CNeUWansHER BUD DOKYMEHTA M OOMKHE HAX0OMTECA Nog YNPaENeHWeM B COOTRETCTEMK C Tpebo-
paHMAme 4.2 6.

Ona onpegeneHMA HeoBxouMelx CReacTe yNpaaneHna AomeHa BeiTe paspaboTada BoyYMEHTHpOEaH=
Haa Npouegypa, NpegycMaTprEaoWwan:

= 0fHLMANLHOE OO0DDEHHE O0KYMEHTOR © TOUKH 3PEHKA MX DOCTATOMHOCTH 00 BRIMYCKE;

- AHANKA M BKTYANKIAL WD N0 MEPE HEOBXOOWMOCTH 1 NOBTORHOE OfHUManEHoE ooobpeHMe 0KyMEHTOS;

= pBecneyeHHe HOeHTHDMKALMA MAIMEHEHWA M CTATYCA NepecMOTpa DOKYMEHTOR,
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- 0BECNEYEHWE HANWYMA COOTRETCTEYMILLMY BEDCHR A0KYMEHTOR B MECTAX WX NPWMEHEHKA;

= QDRCNEYEHWE COXPAHEHWA JOKYMEHTOR YETHMEM W NEMKD HOEHTHONUMPYEMEIMK;

- OBECNEYEHWE WIEHTWDMKALMMK W YNPEENEHWE DACCEUTKDR OOKYMEHTOR BHELWHEND NMPOMCKOEOEHHA,
onpegeneHHsrx opraiuIauMen kak Heodxogumsie gna NNaHIpoBasna 1 QyHELUROHMDOBAHKA CHCTEME! MEHE-
HMEHTA Ka4YeCcTea;

= Np2QOTERALEHWE HENPEOHAMEPEHHOMD WCNONSI0BAHMA YCTADEBIUWXY O0KYMEHTOR W NPKMEHEHWE CO-
OTRETCTEVIOWEA WIeHTHRUEAUMK TakMX A0KYyMEHTOR, OCTARMNSHHEN ONA Kakux-nubo wenai.

MpumMe4aHWA

1 DBRaKTaEMH YNPEBNEHHA CNEOYET DACCMATOHESTE BCS QOKYMEHTH, KOTOpDEIE Tpebys0TCH Dpraqy BNACTH HA cTa-
AuAx paapaborten, eHegpeHUA, YHELMOHWPOBEHWA (NogaspsaHer B pabodem cOCTORHMM) W NOCTORHHOM YNY-UaHR
CHMCTEME MEHEHMEHTE KAYSCTEA.

2 DoxyheHTE MOMNYT YNPABNATECA HE DyMaxHLie vIanK ANeKTPROHHEDR HOCHTENRY.

3 JoxyMEHTH MOMYT NOOPE3O0ENATECA HA BHYTPEHHWE OOKYMEHTE 1 OOKYMEHTH BHELIHEN NpakcroxnaHnA. K BHy-
TREHHUM SOKYMEHTEM OTHOCHT QOKYMEHTE, PRIpADOTAHHEE OPrAHOM BNACTH [MWBCCHR, LEHHOCTH, NOAWTHEE B obnactue
HEYSCTED, KaQPOBaA NONWTAKS, Uend 2 ofnacT kasacTea, pyROS00cTED NO KAYECTEY, CREMED W SMNMOEITME NPOUSCCoS,
MOMFEEHMA O NOAPE3NENEHARY, QOMMHHOCTHES PETMaMEHTE M Op. ). K Q0KyMEHTaM EHELWHSM NPOHCEOKOSHMA OTHOGAT 38-
HOHOSATENEHLIE 1 HODMATHEHEM SOKYMEHTE, B TRIOHE QPYTHE QOHYMEHTEL, DTHOCAIUWECA K OSATEMNLHOCTH OPrasa BNacTe
(38%0HE, NOCTIHOBNEHWA, NPMES3L1, *2anobsl, 00pAWEHWR, XOSaTAACTER, YESOOMIEHHA, 2aNpockl 1 gp. ).

4 B opraqe Bnacti MoryT ObiTh Pa3paboTaqsl 0OHa WK HECKONLEKD OORYMEHTHPOBIHHEX npousayp. Hanpamep,
NPoUSOYDEl. ONpedenALHe:

- NPEENNE 1 NOPASOE PRIPABOTEY, YYETE, XPAHEHWA, 0DHOENEHWA (BHECEHMA WIMEHEHUR IKNH NE0ECMOTRA) M apWi-
BHPOBSHNA BHYTPEHHHX O0KYMBHTOR;

- NPEBHNE NOCTROBHWA, CONBEOHAHMA, MaNHEEHHA 1 OEOpPMIEHUR BHYTPEHHWY QOXYMEHTOR:

-NPEEUNa W NOPROOK PETWCTRELUMK, YYETE, NPUMEHEHWA W NOOGEMHEHHA B AHTYEMLHOM COCTORHAKN BHELLHMN
DOEYMEHTOR.

§ Dcofos BHMMaEHWE CNEOyeT YOSNUTE MCKNHEHHED PUCKDE HCMONLI0BAHWA YOTAPEBWME WY HEYTBE N NEHHEN
OUEYMEHTOR, 8 TAIHE HECAHKLWOHMPOBAHHOID BHECEHHA 8 O0HYMEHTE HIMEHEHNMA.

4.2.6 Ynpagnenue IanmcamMM

3anuMcH, YCTAHORNEHHBIE OA NPEOCTARNSHWA CEMOETENLCTE COOTBETCTEHA TpeGoBaHUAM, peaynksTa-
THBHOMS M 3cheheKTUBHOMND DYHELMOHWMPOBAHWA CHCTEMEl MEHEIHMEHT KaYeCTRA, JOMMHE HAXOOWMTECA NOO
YNPARMEHHEM.

OprasuiauMa JoN¥Ha YCTaHoBMTE JOKYMEHTMDOBAHHYD NPoUedypy 4NA onpeensHia CPedcTe ynpae-
NeHKHa, HeobxXoOUMEE AN WOSHTUMHEEBLMKE, XPaHEHHR, J81UWTE, BOCCTAHOBNEHWA, COXDAHEHWA W WILATHA
IaANKCEd.

3anucH DoNMHE OCTARATECA YETHMMK, NEMKD KOSHTUHLKDYEMEIMK M BOCCTAHABNMBAEMbI B

B oprave enacti aomseH GuTh yTREEDMEEH NEPEHEHb JANWUCENA, MMEWLMY KOHORIEHUMANEHLIR XapaKTeap.

MpuMBEYaHWA

1 OBLEKTaMY YNPAENEHWA OOMMHL BLICTYNATE BCE 3AMNWCH, KOTOpRE TREBYIOTCA 4nA paapaborTid, BHEOPEHR,
rYHELHOHMPOBAHHA [MOO0SHaHNA B paboyem COCTORHMK) W MOCTORHHOM YNYHILEHWMA CHETEME! MEHSTHMEHTE KEYSCTES.

2 Mpumeps: 3anNucal, KOTOPEE MONYT Duimh ONPESENEHE! B CHCTEMB MEHEIHMEHTE KAYSCTES OpraHa BNacTy:

- CEMOSTENLCTES PACCMOTREHUA JARBNEHNA;

- CEWOSTENLCTEA BLINOMHEHKA NNEHOB W NpOUanyn:

- CEMOSTENLCTEA OLUEHKM KOMNETEHTHOCTH paboTHWROE [QoxyMesTE 06 obpaosaHmm, NpOTOROME! STTECTALMOHHEX
HOMWCCHA, YOOCTOBEPEHWA O NOBEILEHNK kBAmgKaLME 1 ap.);

- CEMASTENLCTEA OUSHKM NOCTABLMKOE NPOJYRLIMA (yCnyr);

- CEMOSTENLCTEA OUBHEH WIOBNETEOREHHOCTA NOTREDM TANERA 1 QYW 3AMHTEPECOBRaHHE CTOPOH [BHKETH, OTHE-
Thi, OT3ALIES], B TOM HWCRE NOMPHEEMBIE S8PE3 COLWANEHLE CETH W Op.);

- CEMOSTENLCTEA 00 YCTPAHEHHEX HECODTEETOTENAY M WX MPWHWHEX;

- CEMOETENLCTEA O PE3NETATHEHOCTA M 3dubax THEHOCTI NPOUBCccos, OTOSNEHEX BNG0E OEATENEHOCTI M CHOTEME
MEHEIMMEHTE B LA,

5 TFE'E-UBHHHH K pYKOBOOCTBY OpraHa BnacTH B CUCTEME MEHEDKMEHTA
Ka4YecTBa

5.1 O6azaTenscTEa PYKOBOACTEA

Briclugs pyKoBOACTRD OPrasda BNAacTi gomHo 0FecneurBaTE HANWYKWE CEMOETENECTE NPUHATHA CROMX
ofAzaTensCcTe no paspabotke, BHeOpPeHKIo, YHKLMOHMDOBAHWID [NoLOepkaniio B pabodyem COCTOAMMK), a

&
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TAKHE NOCTOAHHOMY YU BHWIG DEIYNETATHEHOCTH W MDHEEKTHEHOCTH CUCTEME MEBHEINMEHTE KaYeCTRa No-
COEeOCTROM:

= ABMOHCTDALMA NPHEBSDHEHHOCTH NPWHLWNEM MEHBOMMENTE KaYecTea,

= NIHMHOTO YYACTHA B peanuaauny Tpeboaanwi HACTOALErD CTaHOapTa,

- AOBEOESHWA 00 cEegeHMA pafoTHMKOR Oprada BNacTi BAMHOCTH BRINONHEHHR TpebSoraHwil noTpebu-
TEMNeR (M IaNHTePECOBAHHEIX CTOPOH), 3 TaKHKe JAK0HOOATENBEHEX 1 MHEIX 0DAIATENLHLIX TpeboBaHKA, NpM=
HATELX B ORraHUaaLMM;

= paapaboTKM MHUCCHM, LEHHOCTEN, NONMTHEM B 0BNacT KaYecTea, KAOPOBOA W OPYTHX BMOCE NONMTHE,
BCTH NPAMEHMMO, CEAIAHHLIX C BRIMONHEHWEM YyCTAH0RNEHHbIX TRRBoBaHHA,

= pbecnevyerna pazpaboTen wenern e obnacTy Ka4ecTea W LUENeR NO peanyaalmMy KaapoBoi NONUTHEN;

- MNaHKpoaaHMaA paboT B ofnacTi KAYECTEA WM PEANKMAALMK KAOPOBOH NONATHEW,

= OUEHKM W YMPABRMEHWA PUCKAMMW B CHCTEME MEHEIHMMEHTA KAYECTRA,

- onpeaeneHUA hyHELMA, OTEETCTREHHOCTH W NONHOMOYYA B CHCTEME MEHEIHMEHTE KAUBCTRA,

= NPOBEOEHMA SHANKIA CUCTaMEl MEHBIXMEHTA KAYECTEA CO CTOPOMEl PYKORGACTES,

- OBeCNEYeHUA HECEXONMMEIMIA DECYDCAMM CHCTEMEl MEHEOMMENTS KAUBCTRE,

= COANAHMA NPOUECCOR BHYTREHHEND W BHELWHErD WHDODMMPOBAHWA O JEATENEHOCTH OpraHa BAacTy a
ofNacTH Ka4ecTaa | Peand3ayMy KaapoBol NOMHTEKM,

= NPHHATHA MEP, HANPABMISHHBIX HA YNYYLWEHWE NDCOYELMKA WHAKW YOIy, NPOUeCcCOB W CHCTEMEl MEHE-
HMEHTA KAYSCTEA OPraHa BNACTH.

Boiclies pyRoBOACTED OPrasa BRACTH OMEHO PACCMATPHBEATE Pa3paboTry, BHEODEHNE, NOQNE DK HNE
B pabouem COCTOAHMA M NOBLILIEHWE PEIYNETATHEHOCTA CHCTEME! MEHEIHMEHTS KAUECTEA, OTBEYAIDLWER TpE-
DoBaHKAM HACTOALWETD CTAHAAPTA, KaK CToATETHYECKHA NPOEKT.

Mpameadanunr

1 Beicwamy pysoBO0OcTEY OQraHa BNECTH CREOVET DeMOHCTRMDOBATE paDoTHMKEM CEBOH NPAMYH 3aMHTEpSCOBEH-
HOCTE B COI0aHHN M GyYHELMOHMPOBAHMA DEIyNETATHEHOA, M hes THEHON CHETEME! MEHBOMMEHTE KAYSCTES W NOOOSDHN-
BaTh 3Ty paboTy Ha BoEX 88 3Tanax.

2 Mo pelweHrD BRCILEN) JYKOBOOCTE CHOTEME MEHEIMMEHTA KaHECTES OPraHa BNEcTH MOET DeiTe QONONHEHa
TpEDOBAHUAMK:

- N0 COBBPLUBHETEORAHMID HOPNOPETEHON KYNETYPR OPraHE BNECTH, B TOM HWCNE BES0SHHA 1 COBnNmOSHHMA Kooes-
A NOBEOEHMA W 3TWHECKHY CTAHOAPTOE,

- N0 YIT-LIEHHED COUMANEHO-NCHGONROTFECKINTD KMMMETE B RONNBKTHES;

- Na cofmogesdn TReoEEHHA NEMPoOoOKPEHHOM JEROHO0ATENECTES,

- N0 NOBEILLUEHNK COLMANLEHOR OTEETCTEEHHOCTH BNACTH;

- ApyTIMA TpedoBaHIAMK,

5.2 Opuenraunna Ha notpebuTensi

Boiclues pyKOBOOCTED OPraqa BAACTA AOMMHD YCTAHABNHEATE OCHOBHEIE YNk NoTpedvTensi 1 aa-
MHTEDECOBaHHLX CTOROH, oBeCneYMBaTE ONPedeneHre 1 BENoNHed e TpeBosaxui GNA NoasWeHHA X yaoe-
NETBOPEHHOCTH B PEMKSX NONHOMOYKA, BOANGEEHHLE Ha oprad anactd (7.2.1 n 8.2.1).

Bhicluee pYKORONCTED OPraHa BNacTi GonsHo ooecnediBaTs BkinanHeHne TpeboEaHui noTpebuTensi
W 33WHTEQECOBAHHEIY CTOROH, BCNW TPeBoBRAHKMA HE NPOTUEOREYAT OefcTEYIWeNMY IaK0OHOOATENLCTEY B CO=
OTRBETCTEMK ¢ 7.2,

danuck o TpefosaHrAx NoTpeduTenel 1 3aNHTEPECOBAHHEX CTOPOH, NPOTHECPEYALLME NEACTEYHILLEMY
3aK0HO0ATeNECTRY, OOMHHE BslTe ONpegenasl B OPrade BNacTyi M NOQOepMHEATECH B pabodyen COCTORHMW B
COOTBETCTEMM ¢ 4.2 6.

5.3 NonWMTHEM oprada BRACTH

5.3.1 NonkTHEa B oBNACTH KAYECTEA

Bricwee pykoBOACTED OPraMa BNacTi JomsHe o0ecnevynBaTh, HToGke NONMTHES B 0GNacTH KavecTea:

- OBECNEYHBANA OPWEHTALMK ASATENBHOCTH OPraHA BNACTM HA WIyYeHHE W YyOoRNeTROpEHWE TpeboRa-
HIAA NoTpebuTaned 1 JaMHTEPECOBAHHLIX CTOROH, TaM [0 MPHUME HAMOD,

= COOTEETCTRORANS MACCHI, LIEHHOCTAM M LENAM 0praHa BNacTu,

= YUMTLIBANG W He NPOTWBEOpEYUNa TpedoeaHMAM JeRCTEYIOWEND JAK0HOATENECTED, NONCHEHUAM QY-
MY NOMATAK, NPUHATEY B ODraHe BNacTy,

- BEnio4ana 8 cebq obslarenscTeo COOTBETCTROBATE TReBoBaHuAM U NOCTOAHHO NOBBILWATE PeIYNsTa-
THBHOCTE K MPPEKTHAHGETE CHCTEME! MEHETEMEHT KAYBCTRE,

- CO30ABANA OCHOBR ANA NOCTAHOBKK M aHanKW3a ueneid B ofnacTy KadecTea;
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- GkiNa popeaeHa 0o ChegeHHa paGoTHIKOE OPraHda BnacTy W JpyrHE 3aMHTERECOBaAHHEE CTOPOH U No-
HATHA KM,
- NEPHOOMHECKH SHANWIMPOBANACE HA NPHIOOHOCTE W BKTYANKSMPOBANACE N0 MEPE HECEROAMMOCTH.

MpuMe4yaHWA

1 I;FICIME NONMHTHAEA B 0BNaCTH KEYBCTEA OPrad BNacTi MOMET NPUHAMETE KAGP0BYH: NoNATHRY (5.3.2), nonumuky
oBnacti Gopsie © KODEYNUHER, NONMTHEY COUWMANEHOA OTBETCTESHHOCTH, 3ROM0MAHECKYED NONMTAKY, NONATHRY NPoIpaYy-
HOCTH QEATEMLHOGTA W gp.

2 PykoBoOCTEY DOraHsa BNACTH CNegye’ NpegnpuHnMaTh COOTEETCTEYVIOWWE J8ACTEMA ND QOBS0SHWK NOMATHIA B
obnacTy kauecTea (Opyre NONWUTHE) 50 EAXG0M0 CBOEr0 paboTHMEA W Gpyrix 3aMHTERECOBAHHEIX CTOPOH W NPOBOOWTE
OUSHEY 88 NoOHMMAHWA. JokyMEHTANEHD GhopMAEHHER M NOONWCAHHER BLICLUMM DYHROBOOMTENSM NoNuTHEE B obnacte
HAYSETEA N8ET BOSMOMHOCTE PABOTHHEAM 1 OPYTHM 38RHTEPECOBAHHLIM CTOPOHEM NOMyYKTE YE8TEDE NPEJCTARNEHNWE Ob
OhLMANEHOM OTHOWSHWW BRICWBND PYKOBOACTES ODrEHA BNACTH K QEATENBHOCTH N0 NOBRIUEHWID KEYESCTEA.

3 OnA nomy<esHA BONANHUTENEHOA HREPOEMELWK O NOAWTHEE 4 CTRATEMW DRraHW2AWWY oy, pazaen 5 150 9004 [31

5.3.2 KagpoBana nonuraKa

Bricllee pyHOIBCOCTREO Oprasa BNacTd QOMKHo ofecneyneaTs, yTobsl KagpoBan NonUTHKA:

= OTDAXANS HANDARNEHAA N0 YIDARNE MK DEIBUTHEM PaboTHHKOR OpTaHa BNAcTH W GbiNa cornacosaxa
C NONWTHKOR B 00NacTH KaYecTEd (SPYTHMK NONWTHESMH, SCNW NDHMEHHMO],

- COOTBETCTEODANA MUCCHH, LEHHOCTAM W UEMAM Oprasa Bnactu;

= YUMTHIBANA W HE NPOTHEODEYMNA TpeDoBamHMAM OeRcTRYILEND 3aK0Ha0aATeNLCTRS,

- BEMIOYANa B cebA oSAIaTENECTEA MO B33MMONEACTENND OPrasa BNAcTH C BHELLHER cpeaoi ana dop-
MUDOBAHUA KAYECTESHMHOND KaJpoBonD Pe3epEa W NOQOe EaHHI0 CBAIEH ¢ DhlBLUMMKA, NOANEHLIMA PABOTHIA-
KAMA OPrada BNAcTK, a Take 0GAIATENLCTEA NG PEANWIALWA CHCTEMbBI HACTARHWYECTRA, NPESMCTREHHOCTH
W nepegaqn oneiTa;

= CO30ABANAa OCHOBLI ANA NOCTAHOEKK K aHANW3a Yened No peandaauqiK KagposoH MonNMTKHEW, BKNKYan
LEMA N0 NOBLIWEHAKD De3yNETAaTHEHOCT M AdbeKTMBHOCTU paBOTHWKOR Cprala RNacTu,

= OBRCNeYMBATNA OPHEHTALMI0 NDOTDAMM KW MEDONPUATHR N PEANWIALKK KAOPOB0H NOMWTHEM Ha 3d-
feKTHEHOE M PEIYNETATHBHOE PA3EMTHE NP CCHOMANEHER KAYSCTE PADOTHHEE, OCHOBAHHLIX HA ITHUECKAX
USHHOCTAX W TPeOoBaHUAR K KEOMNETEHTHOCTH paBoTHWKa, TEM caMbeiM obecneymean UenocTHEIR noaxod K
PAIBATII0 DAGOTHHES B OPraHMaanmi,

- BbiNa goeededa 0o ceefeHHa padoTHUKOE Oprada BNacTv W pyrix 3aWHTEReCcOBAHHEEY CTODOH 1 No-
HATHA WM,

= NEPHUCIMYECKA SHANWIKDOBANACK HA NPHIOAHOCTE M AKTYANWIWMPOBANACK N0 MEPE HeoBX0AWMOCTH.

54 MnavupoBanue

54.1 Uenu B oBNacTi KAYSCTEA W LGN NO PeanMIaunyd Kaaponod NoNUTHEW

Bricles pyxoBOOCTREO OpMaHa BNACTH ONA PEANKIALMK NPUHATEX NONATME B 0BNAcTH Ka4YecTea K Ka-
OpOB0R NOMMTHEN JONMHO:

- GBECNEYMBaTs paipaboTky Uanel B 0BnacTy Ka4ecTEa W PeankIauyy KagpoBoi NoNHTHKK, BENOYaA
TE, KOTOpBe HeoDxogMMel ONA BeINoNHeHnA TpeboaanMil K yonyre,

= ONpegenATeE ¥ ODECNeYHEaTE PECYPohl, HEoDBXOOMMEE ONA PeEAnHIALMA LEnei;

- DOBOOWTE UWeNW A0 CeeaeHua paloTHUKDR Oprada BNacTH Ha COOTRETCTEYHILMX YDORHAX YNEaBMeHHA,
a Takke 0GecNe4WBaTe NoHUMaHWe PaboTHHKAMMW WX POnK |1 OTBETCTREHHOCTH 33 JOCTHHMEHHE Waned;

- MU oOpMIUPOBaTE NOTRE0WUTENSA ¥ 3aWHTEPECOBAHHLIE CTOROHE O NPUHATEIX LENAX W CTENEHW WX 00-
CTHMEHA,

= NEPHROOHYECKA NPOBOOMTE MOMKMTODMHE, HIMEDEHHE 1 aHANK3 Lenei.

Lleny 8 oBnacT Kka%ecTea ¥ UENK NO PEanNUIaunuK Kkaapoecd NONHTHEN QOmeHS

= BEIHOYATE, (08 TOMLHO BOIMONMHO, TEEYLUHE U NPEONonaragMse NoTpedHOCTI W OHMOaHHA noTpeduTe-
NER W 3AWHTEPECOBAHHEIX CTODOH,

- COOTRETCTROBATE YCTAHOBNEHHEIM 33K0HOOATENEHBIM W HODMAaTHBHLIM TPeGoBaHAM,

- OCHOBLIBATECA HA MMCCMK, UEBHHOCTAX, NONWTHEE B 0BNacTW KadecTea, KagpoBod NONWTHEE OpradHa
BRACTA,

= BbITh KOHKDETHEIMA, HIMEDMMEIMKA 1 DOCTIEMMEIMA, WMETE YETHO YCTAHORNEHHEIE BPEMEHHSEIE DAMKH,

- OPHEHTHPCEATE paboTHUKOR Ha NOCTOAHHOE YNYYLWEHWE QEATENEHOCTH CPraHa anacTd.

54.2 NMnavvpoBaHWe CHCTEME! MEHEKMEHTA KaYecTBa

Briciles pyKOBOOCTED GRrada BNAcTH QONKHD OGecneYnBaTs.

= MNAHWDOBAHKE CO30aHWA, NoIAepaHUs B palouemM COCTOAHMKA M YNYYILEHIWA CHOTEMEl MEHEHMEHTA
KAYECTEA ANA BuINONHEHNA TPEBOBAHWA 4.1, OOCTHHEHKA NONMTHKA B 0BNacTW KA4YeCcTBa, KAnPoEoE NONKMTH=
KW, 8 TAKE: uenel B obnacTi Ka4ecTea KW Lenel no peanydiagvy Ka0poBor NonMTHKK,

8
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= COXPAHEHWE JENOCTHOCTH CUCTEMBl MEHBIHMEHNTA KAYECTEE NPW NNAHWPOBAHWA M BHEODEHWK B HEa
HIMEHEHMA,

danKcK 0 HANWYWK PECYDCOR ONA CO30AHUA, NOOAEPHAHKA W YTYYLLEHWA, CHCTEMEl MEHBIHMEHTS Ka-
YECTEa, JOCTHHEHHA NONKUTHEW B 00NacTh Ka4YeCcTea, KaOpoBOH NONHTHMKK, 3 TAICKE Ueneh B ofnacTy KavecTea
W LEneR No peanyaalMid Kanpoacd NONWTAKIA DONMHE NOOGepHUBaTECA B pabodes COCTORHMA B COOTRET-
cTEMM c4.2.6.

Mpamevanun

1 Oprady BnacTi CNenyeT yCTAHOEMTE BHON SOCYMEHTOR N0 MNEHWPOEIHNMD (MPONPEMME], NNEHE), HA3HSHUThH
OOrDHHOCTHB ML, OTBETCTESHHEIX 38 PRApaboThy 1 KOHTPONE KX MenonsasA. NNasvpoBaHMe CREgYET OCHOBRIEETE HA
HERDNB30EaHMK Wukna PDCA . kak yHazano B paznens 2.

2 MnaHupoEaHMe CHCTEMEl MEHEIMMEHTI KEHECTES MOGKET OCYLECTENATECH HA DCHOSE OUEHKW OSATEMLHOCTH
OpraHa BracTy (88 cunbHLN W Cnabbix CTOPOH, YrPos 1 BOZMOEHOCTEN ), 3 THKHE HE OCHOBE OUSHEW BOIMOMHEIX HCHOE.

3 Beicwse pyroBOHOCTED OPFaHE BNSCTH MOMET WOSHTWPWUWMPOBATE SEATENEHOETE N0 pEIpa0oTEE MHOSWK, LIBH-
HOCTER, COOTEETCTEYHILME NOMMTAK, Lanaid, Nporpamm, NNaHoe | NPOUEccos, 3 TAKEE SeRTENEHOCTE N0 HEMEPEHMED 1
AHAMNWIY CTEMEHA WX BLINONHEHMA W BHECEHNID HEODXOOMEIX MIMEHEHMA KAE NPOLSCCE TPYTINGl MEHEDHMEHTE.

5.5 OTROTCTEEHHOCTE, NOMHOMOYHA W OGMEH WHpOPMaLIMER

5.5.1 OTEETCTEEHHOCTE M NONHOMO4YMA

Briclues pyKCROOCTRO OpraHa BNACTH JON#HO YCTAHARNWEATE iYHELUMOHANLHEIE 08A3aHHOCTH, OTERT-
CTBEHHOCTE W NONHOMOYMA paBoTHUKOE, BOBMEYEHHLIX B paspaboTey, OOKYMEHTHROBAHWE, BHEODEeHHE, Nod-
Jepwande B paGoden COCTORHWA M NOCTORMHOE YMYHLLEHWE CHCTEMEI MEHEIKMEHTa KAUECTES M 88 NPOLSCCOR.

5.5.2 NMpepcraguTents pyKoBoacTEa

Bhiclies pyKOBOOCTEBO OPfaHa BNACTH OOMKHD HAIHAYATE NPEACTARMTENA W3 COCTARS BBICLUED pyso-
BOOCTEA, KOTOPEIA HE3aBWCHMO OT gpyrux obAaadHoCTER JoNMeH HECTH OTBETCTBEHHOCTE W MMETE NoNHo-
MOYUA, PACNPOCTRaHRIoWLMECR:

- Ha obecnededne paipaboTiK, BHegpeHHs, JoKYMEHTHPOBEHWA, NOAGEpKaHHA B pabosem cOCTORHMKA 1
NOCTOAHHOMD YIYYIIEHWA CHCTEME MEHBOMMEHTa KAYECTEA OPraHa BNacTH,

= Ha obecnedYeHns NOCTOAHHOND COOTEETCTEMA CHCTEMEl MEHSIMMENTA KAHECTEa Opraqa BnacTd yoTas-
HOBMEHHBM TREE0BAHHAKM;

- Ha onpeaeneHne NoTpeGHOCTH B pecypoax OnA paipaboTik, QoKyYMEHTHROBAHWA, BHELPEHMA, NOOgep-
HaHWA B pabodeM COCTOAHMKA M NOCTOARHOMD YIYYLWEHHA CHCTEME MEHEIHMENTA KaYeCcTea,;

- HA NPROCTARNEHWE OTYETOR BhLICLUIEMY DYHOBOOCTRY O OYHKUMOHMPOBRAHWM CHCTEMBl MEHEIHMEHTS
KauecTaa W HeoBXooMMOCTH B8 YNYULLEHWA, BKNICYaA BONpockl oGacnedeHnA peCyDoani;

= Ha COOERCTEME PACNpPOCTPAHEHHIO NOHKWMAHKMA pAbOTHMKAMK Cprada BNacTi TpedoeaHdmi noTpebuTe-
NEHA W IAMHTEPECOBAHHEIX CTOROH;

- Ha goBEOeHME MHMODMALMKA O CTENEHA YOOBMETROPEHHOCTH NOTREBMTENEN W IaHHTEDECORaHHEIX
CTOQOH, O KAYECTEE NPeQOoCTABNAEMED MPOOYELMA WANK YCryr, O PeWeHUAX M JeACTBMAX MO NOBLIWUEHHIO
pEIYNLTATHBHOCTH CHCTEMB MEHEAHMEHTA KAYECTEA W 88 NPOUSCCOR 00 pAGOTHHKOR Opraqa BNacTH, NoTpe-
GUTened U 3auHTEPECOBAHHLIX CTOPOH.

MpencTapuTeno PYROBCACTES NO CHCTEME MEHELHMEHTS KAYECTEa JONKHE GeiTe NPEAOCTARNEHE HE-
OExoOMMBIE MOMHOMOYMA M HEZABKCHMOCTE ANA DYHKLUWOHHPOBAHKA CHCTEME! MEHEIMMEHTa KasecTea, obe-
CNeYeHUA BoINOMHEHWA NoNWTHE, yeneil B oBnacT Ka4ecTea, Uaneid No peandIaung KaapoBoi MONHT KA.

NMpamedanun

1 MpegcTasvTens M2 COCTAEA BEICIIEM PYKDENCTES OPraHa BAECTH HA3HE4ESTCA W3 YHMCNE JGMECTUTENEA PyHO-
BOOWTENA OpTaHE BNACTA.

2 B oTeeTCTEEHHOCTE NPEACTEEUMTENR PYKOSOSCTES MomeT Deime BEMOHEHD NOAABPHAHWE CBRIEA C BHELWHMMA
CTOROHEMW N0 BONPOCEM, EECSHIWAMER CMOTEMbl MEHBHMEHTE KB4ECTEE.

3 Mo paweHn0 BRCLILENT PYRDOBOSCTES OOradd BnacTi B NoMOWE NPEJCTAENTEMRD PYROS0OCTES N0 CHCTEME ME-
HEI®MEHTA KBHECTBA MOEHET DhiTe co3naHa pabodqan rpynna, oTESTCTEEHHOCTS W NONHOMOYKA KOTOPOA JOKyMEHTHDYHITCA
YCTAHOEMNEHHEIM B Oprase cnocobam.

5.5.3 BuyTpeHHui obmer MHdopmagmuen
Bricwee pyKOBCOACTED OPrada BENACTH OOMHMHS OpraHWaIoBaTk paipaboTky M EyHKUWOHHMpOBAHME NpOLeCc-
coa obmeHa MHBopMaUnel, BENKSaA KHOopMaLMKg O peayETaTHEHMOCTH CHCTEME! MEHEIHMEHTA Ka4eCTRa.

5.6 AHanwua co CTOpPOHLI PYHOBOOCTEA

5.6.1 O6WwMe NnoNoMeHUA

Bricwies pykOBOOCTEO Oprada BNACTH A0MMHO AHANMIMPORATE Yeped JannaHUpoBRaHHBIE WHTEPRANE
BPEMEHA CHCTEMY MEHEIMMEHTA Ka4ECTEA ANA TOro, 4To0s 0BecneYnTs B8 NOCTOAHHYIO NPUIOOHOCTE, 3OeK-
BATHOCTE ¥ PRIYNETATHEHOCTE.

g
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AHANW2 OONMEH BEpUDHUMPORATE A0EKBATHOS MYHKLWOHMPOBAHWE CHCTEMB MEHEIMMEHTA KAYECTEA
Oprada BNacTH, OUSHHTE 88 PeIyNETATHEHOCTE, 3D HEKTHEHOCTE M COOTBETCTENE N0 KNI0YEBEM NoKaIaTenam
HA COOTRETCTRHE YCTAHOGRNEHHEIM TREGOBAHMARM W LENAM.

Mo peaynsTatam adanyia pyKOBOOMTENKD Oprada BNacTi NpefcTasqTenem DYNOBOACTEA NO CHMCTEME
MEHEIHMEHTa KAYBCTEA A0M#eH GbiTh NPEACTARMNEH OTYET.

COT4eT O peaynsTarax aHaniaa CHCTeME MEHEIMMENTE Ka4eCTEA Opfada BNacTH QOTHeH HOCHTE Myanuy-
Ml xaparTep, # ObiTe OOCTYNEH W NOHATEH paboTHUKAM, NOTRREUMTENAM 1 IAVHTEDECOBIHHEIM CTODOHAM.

Janucu 0f avanyie CUCTEMbEl MEHELKMEHTA KAYECTEa Oprada AnacTy CO CTOPOHE! BLICLUEND DYKOBOO-
CTEA W PeIyNETATAX AHANKIA OOMEHL NOANSDHHBATECA B DAGOYEM COCTOAMWN B COOTRETCTEMM ¢ 1.2,

5.6.2 BxogHsle OaHHLIe ONA AHANKIA CACTEMEI MEHEOKMEHTA Ka4YecTEa

BronHbe OaHHBE ANA aHaNW3a CHCTEMB MEHBIHMEHTA KAYECTEa OpraHa BNacTd GO CTOPOHLl BEICILEND
PYKOBOOCTEA O0MNHSEl BEMIOYATE!

- PEIYNETATE BHYTREHHHE W BHELUHWE ayOMTOR (NpoRepoE);

= DAHHEIE O PEIYNLTATAN CAMOOLEHKN,

= SOpAaTHYID CEAZL OT NOTPEOWMTENEH W IBWHTEDECOBAHHEIX CTOPOM,

= DaHHEIE O EYHIUKMOHHPOBAHKMM NDOWECCOR M COOTERTCTEME NPOOYHLIMKA HIWNK YCnyT,

- CTATYC NPENyNDeRdainwMy M E0DReTIpYIoWHMY O8RcTEHA;

= NoCnegyowmre JedcTena, BelTeKaoWWe W3 NpedLI QYL M AHANMI0B CO CTOPOHE DYKOBOOCTES,

- DEEOMEHIALMIA NO YIYHLLSHWKD,

= BBINONHEHWE MERONPUATHR, NPOBEOEHHEX MO PELIEHUAM BaICLUEND PYKORGOCTEA B OTYETHLIA NEpUad,

= MOHHTOPMHI NPOUBCCOR W ABATENLHOCTH B CUCTEME MEHBIMMEHTA KAYECTRA (BHMNKMYEA DEIYNETATHI
BHYTREHHKE W BHELLUHAX PEATHHIOE 33 onpegenaHxsi nepuog);

- QUEHEY PMCKOR Oprada BnacTu,

= MOHHTOPMHT M H3IMEPEHHE NPOUECCOB, HANPABNEHHBIX HA PAIBMTHE KOMMNETEHTHOCTH paboTHHKoE.

5.6.3 BoiXxoOHLIE OAHHLIE AHANKIA CHCTEMLI MEHEOXMEHTA KaYecTBa

BeixOHEE DaHHBIE AHANMIA CUCTEMEl MEHEDEMEHTS KAYECTEA ODraHa BNACTH CO CTODOHBL DYKORO-
CTEA AGMHLl BENIOYATE B c80A BCE pelweHnd W J8ACTERA, OTHOCALLMECR:

= K MOBBILUIEHAIG PEIYNETATHBHOCTH 1 3hQeKTHBHOCT CHCTEME MEHEOHMEHT KAYECTEA K &8 NPOoUEc-
COB;

= K YyYWEHHIo NPedocTAANASMOR NPOOY LMK WIANK YCIyTH No OTHOWEHKG K TpeboeaHwam noTpebure-
NEd KU 33MHTEPECOBAHHLIX CTOPOH,

= K. CHIHEHUID PUCHDE, YCTAHORNEHHBD B CUCTEME MEHEQMMEHTA KAYECTEA OPrada BNacTy,

- K NpeqyNpesiaow M Wiind KOPPEETHRYIOWMM OEHCTBHAM M0 BEARMNEHHBM WKW NOTEHUWANBHEIM He-
COOTEETCTRWAM;

- K NoTpeGHocT B pecypcax.

PyxoBOOMTENS ODraHa BNACTA HECET OTESTCTEEHHOCTE 33 NPUHATHE PELLEHHH!

- 0 NOBLIWEHAW DEIYNETATHAHOCTH CUCTEMBl MEHEIHMEHTA KAYECTEA W 28 NPOUBCCoB;

= OB YNyYLLIEHAA NPOOYELWAKA WHNA YCNYIA N0 OTHOWEHWKD K TPeGoRaHMAM NOTREDWTENEH W 3auHTEpeco-
BAHHLIX CTOPOH,

= 0 HEOGXOOWMOCTIA NEPECMOTPE DUCKOR, YCTAHOBNEHHBE B CHCTEME MEHEIMMEHTa KAYECTES OpraMa
BNACTHA M pa3paboTil COOTBETCTRYHOLLME MED NO WX CHICHEHKIO,

= 0 HEoBXOOMMOCTH NPOBEASHMA NPeqyNDeXsdaoMy NUNKM KOpPEKTHRYIOWNAX JEACTEMA NO BLIARNEH-
Hult | NOTEHLWANLHLIM HECOOTEETCTEMAM),

= 0B aKTYaneHoCTH NOMNMTHEK B 0BNacTA KaYeCcTRa, KaADOROH NMONWTHEW, OOCTMMEHWY Uened B oGnacTu
KA4ECTES W LUaneh No peandiauyd Kaaposord NonTIAKKA;

= 0 BhIFENEHKN HECDXOOWMBIX DECYDCOR.

= 3ANHCH O NPUHATER PELISHWAX J0NHHE No00epEHBaTECA B pabousm COCTORHKM B COOTRETCTEMM C 4.2.6.

5.6.4 PeHTHHNOBLIE CLUEHKW OpraHa BracTH

DOPMUPOBEAHKE DENTHHICBLIX OUBHOK ABNABTCA OCHOBHLIM MHCTRYMEHTOM CO3O3HUA NEWUHYIWTENEHOHA
KOMEYDEHLMW B ocheps OeATENEHOCTH OPraHon BNAcTH, QOPMUPYA CTUMYINEL K DRIBATHIN CUCTEMEl MEHETH-
MEHTE Ka4ecTBa.

CHCTEMA DEATHHIOELIXY OUSHOK ABMAETCA OO0HMM M3 OCHOBHBIX WHCTDYMEHTOR NDWUHATHA YHDARNEHYE-
CHME PELWEHAR MO YNYHWEHKI0 QEATENEHROCTA OpradyIanne, 8¢ CTRYKTYRHEX NOOPa3nengHnhn 8 HAaNDaBMEHHH
peandayemblx QyHELRA, NpedocTaBNASMBLX TNy

Oprany enacti HecbxoguMo QOpPMUPoBATE TREXYDOBHEBYID CUCTEMY PERTUHIOBLIX OLEHOK

= BHYTPDEHHWE DEATHHIY MEROY CTDYKTYDHEMK NOODEI0ENEHAAMEK,
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- BHEWHWE DEATHHM MEXIY ODraHaMKd BNACTH COOTBETCTEYHILEMD YDOBHA,
= BHELWHWE MEMOYHADOOHEE DEATUHIM OpraHoB BNACTA, JQEACTEVIGWME B WOSHTHYHORN, CXOWER qoyHE-
UHOHANBHOW Chepe N8ATENBEHOCTH.

6 TpeboBaHWA K MEHEQMMEHTY PecypcoB

6.1 ObecnevyeHne pecypcamm

Oprad BNacTi JOMN#eH onpefeniTe ¥ oBecneddBaTe pecypokl, Tpebyeubie:

= ANA co3gaHyd, Noagepxania 8 paboven COCTOAHMA M NOCTORHHOM NOBLILWEHWA PeayNETATHEHOCTIA
CHCTEMB! MEHSINMMENTA KaYBCTRA,

= ANA NOBHLWEHWA YOO0BNETBOPEHHOCTH NOTPeiMTeNneR 1, 8CNK ONPEJEnEHd DYKOBOOCTEOM OpraKa ena-
CTH, YOOENETROPEHHOCTIA AaRHTEDECOBAHHBIX CTCDOH NYTEM BRIMONHEHUS WX TpeBoBaHKA.

Mpumayanne—Kpacypcam, seoBxonMmsiv 4NA cO30aHWA, NOGOSPHAHNA B PRO0SEM COCTORHWH 1 YITYHLEHIEA
CHCTEMEl MEHEIHMEHTE KEHECTEE MOTYT GeITh OTHECEHEI HENOBEHECKME PECYPCH!, BHIPACTRYXTYPE, NPOXIS0LCTEaHHER
cpena. MHAHCOELIE M MHOPMELMOHHLIE PECYRCK.

6.2 PaboTHMEM Oprada BAAcTH

6.2.1 OBwme nonoxeHnA

Mpoueccel, HANPABNEHHEE HA PAIBMTHE KOMASTEHTHOCTH DADOTHMKOR, ACITEHSE BbiTe WHTEMDUMPOBAHE
B CHCTEMY MEHENHMMERTA KAYECTER OPraHa BNacTd, B COOTRETCTEMM C KAOPOAOH NONWUTHEDA W NONMTHKON B
ohnacTth kavecTea.

B npoyeccax, HaNpapneHHbLX Ha PASBUTAE KOMNETEHTHOCTH PaBoTHUMKOR, OoM#HE DBIThe ONDESENEHbI !

- KPMTEDHK, XapaKTEpH3YHOLWWE KOMNETEHTHOCTE PABOTHHKCE (KBANMdMEIUMOHHBE TpeGoraHuA);

= YCNOBKWA 33HATOCTH C ONPEOENEHHeN NoKalaTened pelynNsTATHEHOCTH AEATENLHOCTH,

= crneynduka paboTel W NnpodeccHoHankHBe TPEGOBAHMA, YUMTEIBAKLWMWE reR0epHEe oCoGEHHOCTH pa-
GOTHHKOR,

= Npasxna Be0eHUA 3aNWCel 0 PesyNETATHEBHOCTH BeiNONHEHWA pAaBoT BoemMHd AOMEHOCTHEIMK MALAMA,
3ANUCER O PEIYNETATHEHOCTH NPHMEHEHWA NOMNYYeHHOMD 0BYHeHHA W HABLIKOE BENONHEHWA paboT JonMHoCT=
HBIMMH ML 3 MK,

= NPOUEOYDhl HAIHAYEHHA HA AOMKHOCTE W CMEBWEHHA ¢ OOMEHOCTH, NDEOYCMATRUERIOWME NPOIpad-
HOCTE NPWEMA Ha rocydapcTEEHHY chyxsby paBoTHUMKOE ANA YeTAHOBRNEHHEIX ODMUMANLHBIX OMMHOCTER.

Jprad BNAcTH JOMMEH NPEAOCTABMTE PAGOTHHKAM BOIMONMHOCTL!

= BLIRBNATE OrpaHHYeHMA, NpenATCTEYIOWWE QeATENLHOCTH paboTHMKDR,

= MPHHAMATE Ha Ce0A OTBETCTEEHHOCTE 33 PELIEHHE BOIHWKAWWMY npobness;

- OUEHHBATE NHYHYIO PE3YNLTATUBHOCTE N0 WTOMAM BRINOMHEHWA MHOWBNOYaNbHBIX 330K,

= MOBBILLATE KOMMNETEHTHOCTE,

- oBECNEYHBEaTE BIAMMHEIA 00MEH OaHHbIMKY, WHEOPMALWMER, IHAHHAMKA K ONLITOM B PAMKaX Oprada
BRACTH.

Jprad BNacTd OOMeH NpoBOOKTE MOHHTOPWHE W MAMEPEHHE NPOWECCOR, HANDABNSHHMEIX HA DAIBUTHE
KOMNETEHTHOCTH paboTHWKCE. JaHHse O PesyNsTaTax MOHWTOPWHIE W WIMEDEHWA NPOUeCCoB JOMMMEl MC-
NOMNB30BATHCA KaK BXOAHLIE OAHHBIE NPK aHANWAE CMCTEMEl MEHEIMMEHTA Ka4ECTEE ODraHa BNAacT4 co cTo-
POHE DYROBOACTEA.

65.2.2 KomMneTeHTHOCTE, NOAMOTOBKA W OCBEOOMMEHHOCTE

Jprad BnacTi SOnweH:

= YCTAHARNABATE TREDOBAHKA K KOMNETEHTHOCTH pAGOTHHKOR,

= ONPefenaTs NoTPeBHOCTE B KoOMNETEHTHEX paboTHukos;

= ofecnevyedaTs, MNEe aT0 BOIMOMHD, 0BYHeHNE UK NPEONPHHMMaTE ADYTME J8ACTEMA B LENAX 00CTINE-
HHA HECDXOAMMOH KOMNETEHTHOCTH paboTHMKOR,

= NNAHKPOBATE JEACTEMA, HEOBXOOUMEE ONA OOCTHHEHWA HE0DXOOQUMON KOMNETEHTHOCTH,

- ofecneydeaTe pAboTHMECE MHDODMALKER ¢ MHCCKK, GaI0BkLIX UEHHOCTAX, NoNWTHEE B oBnacti kave-
CTHA, KAOQOBoH NONMTHES, UenAx B obnacTk ka4yecTaa, YenAx No peanqviauqy EaapoBci NONMTHKK, METOOaxX
JOCTHMEHWA JANNAHAPOEAHHEN PESYNLTATOR, METOAAX BIAWMOAERCTEMA C NOTRebUTENAMK, JaMHTEDECOBaN-
HEIMW CTODOHAMMK, 3 TAIKE 00 AKTYANLEHOCTH W BAMHOCTH JeATENEHOCTH PaboTHHKOE W MX BKNaNEe B AOCTH-
HEHHE Lened;

= OUEHHMBATE PEIYNETATHEHOCTE W MPEKTHEHOCTE NPEANPUHATEIX ASACTEMR Mo QOCTHUHEHWD Heobxo-
OUMOA KOMNETEHTHOCTH;

"
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= CRHOPMADOBATE CHCTEMY NPOMECCHONANBHOR ATTECTALMK M NNAHMPOBANKMA CNyWebBHorn pocTa ¢ ue-
N0 CTHMYNHPOBAHMA NPoEecCUoHaneHOMD Pa3BMTHA;

- BECTH MOHWTORWUHI YOOBRMETRBOPEHHOCTH PAGOTHUMKDR KAYECTEOM MEPONPHATHR, APEeOnpHHAMISMEBIX
ONA OOCTIHeHUA HEoGXOOMMON KOMNBTEHTHOCTH, PEANWUIAYEMBIX B OPraHM3aLMH 1 BHE a8,

Janucu of 0BpasopaHKK, NOOTOTOBKE, HABRIKAX W ONBTE JOMKHL NOAOSEHHBATECA B paboden cOCTOR-
MMM [CTRYKTYRHELS NOOPa30ensHni ).

6.3 WHdpacTpykTypa

Oprad Bnacty QOMKeHd oNpeaenATe, cBecnedMBaTe W NOOGEPHKWMEATE B pafoues COCTORHMNM WHdipa-
CTPYRTYDY, HeOBXOOMMYD ONA OOCTHEEHHA COOTRETCTEMA TpebosaHuaM K NPEOCTARNASMBIMA MPOOYKLME W
WnK yonyram. MHdpacTpykTypa MOMET BKMOHATE B CeBR, 8Cny NpUMeHimo:

= 30aHKA, paboyee NPOCTDAHCTED W CEAAAHHLIE C HUMW CDEOCTEA Tpyaa,

- oBopyooBaHie ONA NPOUSCCOR (KK TEXHHYECKME, TAK W NPOrpamMMHeIe cpeacTBa);

- CNy¥hkl 0GBCNEYEHKA (TAKWE KaK TPAMCNOPT, CEAIL MNK WHDODMALMOHHEIE CHCTEMBI ).

Mpr QOpMHMECEAHMK MHDPACTRPYETYPEl BON#HE BhITE MOBHTHEHMUKMPOBAHE M CHIEEHLI NKGME CBAIAN-
HiBlE C HEH PUCKA.

6.4 MpomaepogcTeeHHan cpeaa

Oprad BNacTH JOMEeH CO30aBaTE NPOWIB0ACTEEHHYK Cpany, HeolxanumMylo ONa A0CTUMEHWA COOTRET-
CTEWA TPEGOBAHWAM K NPEOOCTARNASMEIM NPOOYKLMH MMAKM YCOYTamM, M yNpasnATe &io.

Oprady BNAcTH TAKKE CNegyeT MOeHTMMUMpoRaTE (hakTopsl NPOMIBOOCTREHHOR CDEOR, BIMAIOWMWE Ha
KAYECTED TPYOA paboTHUKOR, YNPaRMATE HMY K NPEONDHHAMATE MEDL! M0 WX YNy HHD.

Bricliee pykoBOACTEO O0OMEHO 33 CHET CEOBA NWOWDYILWER pony dopMypoRaTE M NOQ0epHNBaTE Ga-
AOBBLIE UWEHHOCTH M BHYTDEHHION NPOMIBOOCTEEHHYIS CPENY, B KOTOpPOR paboTHMK MOMET BbiTe NONHOCThD
BOBMEYEH B OOCTUMEHWE NOMMTHEM M LeNed B ofnacTy KAYECTRa, KanpoBON NONKMTKKK ¥ LeNed No ee peani-
FALMIA.

MpumMe4aHWA

1 TapMuH «NpOMIEOOCTEEHHER CPE0AR OTHOCHTCA K YCNOBMAM, B KOTODRIX BRINONHAKT paboTy, Benoyan dwan-
YECHHE, 3XOMA0MMHECKME W gpyTue GakTopel (TEKWE KK LWYM, TEMNBpaTYPa, BNEHHMOCTE, DCBBEHHOCTE MW NOMOHLIE
YENDEMA).

2 Dprady BNAcTH CREayaT YoTaHoaMTE NOPRO0K SOSHESTHOA DEARUMK H HpeiSnrafHbIE CUTYEUNME (Hanpamen, no-
HAPE B pADOYHE NOMELUBHILAX ) ONA NPEgoTERBLEHER KWNH CMATSEHNA CERIaHHEE C HEMH HEONArNpUATHEX BO3OSRCTEMA
HE SHONOTWH, 300P0BLE M GE30NACHOCTE MPE#OEaH MIHNK COUMANLHO-3KOHOMHECHYID CHTYauwmn. Jprady Bnacty chegyer
NPoOBOOKTE NEPADAKSECHDS NOSWEHWE kBaNwukaUme paboTHukoE Ans obecneyarvA BOSKEaTHON PESKLMN B Ype3sk-
HalHeIX CaTYauHAx. Cprad BnacTd, npe HeobEoQueocTd, MOST NOQOEHHMEATE NPOURayRy NOQroTOBEH M GERCTEMA B
HPEIELIMARHE CHTYE LR

6.5 PuHAHCOBLIE peCYDCLl B Opradax BracrH

Bricilemy pyropogcTey CNEqyeT onpeqendaTs i yNpasnaATe UHaHCOBLMKM DECYPCaMIA, HE0GNOgMMEIMA
opravy BNacty AnA obecne4YysHua Co3nNaHKes, NOGOSHAHKMA B paboqes COCTOAHMK K NOCTORAHHOMD YITy-LLaHHA
CHCTEMEl MEHEEMEHTS KAYECTER 1 &8 NPOUECCOB.

MNpK ocylWecTENEHNH HUHEHCOBOMND NNAHWDOBAHWA, Oprady BNnacT cnenyeT BelQenATh DHUHaHCOBLIE
pPECYPCE HA COAgaHME, NOAOeDwaHKE B paboyem COCTOAHMM M HE NOBLILLUEHWE PEIYNETATHEHOCTH CHCTEME
MEHEDEMEHTA KAYSCTRES, BENNHAA MEDCNPUATAA MO YNYYLLEHM KIYSCTEA NPOSYELMA WA Yoy

Oprasd BNAcTW Q0M#eH CUSHMBATE KAYECTEC NPedOCTABNAEMEX NPOOYKUWA WUNH YCNYr © YYETOM 3a-
TPaT Ha WX CO3OaHME W NPRGOCTARNEHME NOTRE0HTENAM M TaM MO8 BOAMOMHD 3AMHTERECOEIHHBIM CTOROHAM.

3anucH No peaynsTaATAM MOHMTOPWHIE W WAMEpEHKA MCNoNEI0BAMWA QUHAHCOBRX PECYpooR ONA Oo0-
CTHMEHWA NCNWTHEM W Uened B ofnacTi Ka4ecTea, KAAPOBOH NONKTUENY W LENEH No MX peanyaalHMi JomsHs
NoOOepEMBaTECA B pabowen COCTOAHMKW B COOTEETCTEBHKM © NyHKToM 4. 2.6,

7 TpeBoBaHuA K Npoueccam NPefocTABNeHHA NPOAYKLUMKM WWNK yenyru
B OpraHe BNacTu

7.1 MnavupoBaHde NPOUSCCOR NPENOCTABNEHWA NPOOYKUWA WWNK YCNyrM

Oprad BNacTH JOMHEEH ONDESENUTE W MNaHWPOBAaTE OCHOBHEIE NPOLECCH, HEOGROOMMEE EMY ONA Npe-
OOCTABNEHKA NPOGYKLKA WIKNA YCNYIM COOTBETCTEYIOWEND KadecTea. MNasMpoBaine NpoLeccos NpegocTas-
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NEHKA NDOOYKLMKA WHNA YCNYTA GONMKHO BeiTe COMAC0RAH0 ¢ TPESOBAHUAMK K ODYTAM NPOLSCCal CHETEME
MEHEIHMEHTA KAYECTRA.

MpM NNAHWDCEARMA GCHORMBIX NPOUECCOB NPEAGCTARNSHWA NPOOYKLNHK WKWK YCNYT Oprad BnacTd gon-
HEH YCTAHOBWTE, NOAXOOAWMM ANA Hero obpasom:

= TpeBoRAHKA NOTPEGUTENER W 3AWMHTEDECORAHHEIX CTOROH,

- yend B oBnacT ka4ecTea K TPeSoBAHKA K NPOOVELMIA M/ANK YCIyTaM;

= NOTPebHOCTE B paspalboTie NpoUeccos (BKNKYaA NPOUScCrH, B KOTODGLIX K BRINONHeHHI padoT npuene-
KAKITCA TPETEK NMMUA), HECDXOOWMMENX ANA OOCTHHKEHWA YCTAHOBMEHHLIX Lened B 0bnacTy KavecTea W Tpebo-
BAHMA K NPOOYELMA WHMKA YCITyras;

= OTEETCTBEHHOCTE W NONHOMOMUA NO NPOUSCCan;

- NOTpeBHOCTL B pa3paboTre QOKYMEHTOR ANA HOHEPETHLIX NPOUSCooR;

= pecypckl, HeobxoauMee ONA GOCTUMEHWMA JaNNAHWDOBAHHE PeIYNETATOR,

- HEODKOOWMYID JEATENEHOCTE N BEpHOWEALMA W BANWOALWH, MOHUTODWHIY, WaMEpEHWD (BEMK4aA
KOHTPONE W MCNBTAHWA) ANA KOHKPETHREE NDOOYKLMK WAMK YCNYT, 8 TAKHEe KPUTepHd OUEHKH KauecTea npo-
OVELAA WIANKH YCnyT;

- 3anncK, Heobxogumee 4na obecnedelna CBMOETENLCTES TOM, 4TS NPOUBCCE, NDCOYKLWMA WWNY oKa-
3AHHBIE YCIYTW COOTEETCTEYIOT TpefoBanyAmM B cooTRETCTEMM C 4. 2.6

7.2 Mpouecckl, CEBAIAHHLIA & NOTPAGUTENAMK NPOAYELHA WHNH YCIY A

7.2.1 Onpegenexke TpeGoBAHWA, OTHOCALWMXCA K NPEOOCTABNEHMIO MPOOYKUAM MIMMH YCIYyrH

Mpu ycTadoRNeHuM TpebosanMih K NPegocTaBNAEMEIM OpraqHoM BNAcTH NPOOYKLMN WIKMNH yonyre Heob-
AOOMMO CNpedenaTe:

= NOTPEGHOCTH 1 OHMOAHMA NOTReBUTEeNA, BIMNICHAA, BCNK NDMMEHHMO, TPeGoBaHKUA K MPOOYELMM MMM
YEMYIA W K OEATENBHOCTIA (TaM, FHE NPMMEHMMO) NOCNE NOCTABKK,

= TpeBoBRaHKA, HE ONPEdeneHHEE NoOTRebUTeneM, Ho HEODXOOHMEIE ONA KOHKPETHOM MK Npegnonaras-
EMON0 KCNONBIOBAMWA, KOTOR OHD HIBECTHD,

- TpeBOBAHKA, YCTAHOBMEHHEIE 3AKOHOOATENECTEOM, W Opyrie obRsaTeneHee TReboBaMHA, MPUBEHH-
MBIE K NPOSQYKUKKA WIATK YCRyTe;

= AONOMHWTENBHBIE TPEBOBAHKWA, YCTAHORNEHHEE ORraHomM BRAcTH kak HeobxoqMMBIe.

Opran Bnactk gonkes obecneynTs Hanu4Me MHQopMauny o TpeboBaHMAX K NPogYKLMKA Wknn yonyre
W ODECT@YHTE NoOHUMaHKe TPEDBORAHWA ONA NOTPESUTENA, IAWHTEDECOBANHBE CTODOH M PAGoTHWUKOB opraqa
BRAacTH.

Mpumedaruwe — Ohwwe TpabORAHMA K KESECTEY NPOSYKLIKA W YENYT MOMYT BRIKHETE:
- COOTBETCTEME NPOOYELMKA M YOy TPE00BaHWAM DEMAaMEHTOE WiNY CTAHOSOTOE;
- pBecneseHr e ODCTYNS K NONHOA, AETYEMEHOR W JOCTOREDHOR MHBOPMALMY O TREOOBEHWAY K KA4ECTEY W NOPAOKE

NpPas0CTARNEHAA MPOOYELMK 1 YNy Boex dhopsd (HENPMMED, ANSKTPOHHOR),
- ATHHHOCTE NOBENEHKA PADOTHAKOB OPraHa BNBCTH C NoTpebuTanAMY W OpY MMM 32HTEPECOBEHHEIMA CTOPOHEMM,
- KOMNETEHTHOCTE PAOTHHEOE OpraHa BNACTH,
- yo00HEE ANA NOTREOMTENEA TPAKAEH YACkh ODCAY HHESHNA,
- cOBNOEHWE YOTAHOBNEHHLY CROKDE NPESOCTARNSHNA MPOOYKLME W YOIy,
- COXPEHHOCTE MHOOOPMEUME,
- CNEepaTUEHOCTE PACCMOTPEHMA #anob (NpETeHarA) HE HECOOTEETCTEYIILLEE KEHECTED NPOOYELIMN M YTy 1 gp.

7.2.2 AHanua TpeBoBaHMA K NPpaaocTABNASMEIM K NPOOYKLWM WKNK yCryre

Cprad BNacTtv JONMEH aHanMadpoBRaTes TPEBoBAHKA N0 OTHOWEHMID K HOBLIM M YK NPeaocTABNAEM LM
MPOOAYELMA WIANK yonyre.

Ecnu TpefoBaHMA Kk NpogayKuMy Wkne yonyre 4eTho He onpedeneHs noTpefurened wiune He yocraHos-
NEHBI B 33K0H0ATENEHEIX M HODMATHEHLIX TPEDOBAHWMAK, OPraH BNAcTH QOMKeH yCTAHOBHTE 3TH TpedoRaHMa
B BHOE NPOBEPREMED XADaKTEDHCTHI.

Ecne notpefuTens He BEOBNIAeT QOKYMEHTHPOBaHH B TPES0BaHMA, CNeqyeT NogTEepOMTE MX ¥ NoTpe-
DUTENA 00 NPHHATAA K KCNOMHEHKI0.

Ecni TpeboBaHMA K Npogy UM Wiwnl yonyre Beny HamexHeHes, Heobxogumo obecneyuTe aabtnaroepe-
MEHHOE KHDOPMADOBAHKE NOTPEGMTENEA W IGHHTEDECOBAHHLIX CTODO, BKNIOYAR IAHHTEDECOBAHHEIX paboT-
HUKOB Oprada BNAcT 08 HWIMEHHBLWWMECA TpeboBaHmMax.

3anKcK pesynsTaTol aHanuaa | AeRCTEMA, MCXOOA W3 WTOME adannia, SofsHe NoOOepHWBaTECH 8
pabodes COCTOAHWK B COOTBETCTEMM C 4.2 6.
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7.2.3 BIavMOOeHCTEWE OPrados BNACTH ¢ NOTPebUTENAMA W JaMHTEPACOBAHHLIMM CTOPOHAMMA

NoTpefvTens ¥ TaM, rAe YCTAHOBMESHO, JAWHTEPECORAHHLIE CTODOHE, A0MEHBl 3HATE, 4TO OpFaHd BNACTH
pEANWIYET CBOW OyHKLMA W NONHOMOYHA HAONexaWwuy 00pasoM M OTEEYAET 33 CEOH OeATENEHOCTE, CTRE-
MACH K Bonbwen adpekTHEHOCTH. Oprad BNacTd JON¥ed Nosblllarts yJacThie noTpebrTensih B npousccax,
CEAZAHHBIX C NPEOOCTABMNSHHEM NDOSYELMA WHAK Yonyr 0na Gonee NonHol Mx yO0BNETEODEHHCCTH, 3 TaKHe
oecnesveaTs NPoIPaYHOCTE M COLUMANsMYIO0 OTEETCTEEHHOCTE CEBOEH JEATENEHOCT .

Oprad BNACTH AOMeeH CNPEdeniTe W OCYLLECTRNATE ADDeKTHEREIE MEDEI NO NOAOSPHAHKIO CEAIN C
MNaTpeduTENAMK ¥ JAMHTEDECOBAHHEMKM CTODOHAMM, KACAKILUWECA!

= MHhopMUpoBaHKA O TReGoBaHWMAX K KAUECTRY NPEACCTARNEHMA NDOOYKLAK WMNW YCNyT,

= NpOXOMAEHUA JANPOCA NOTPESWTENA W TAM, [Oe YCTAHORMNEHD, JANDOCOR IAWHTEDECORAHHBE CTOPOH,

- opaTHo caAan © NOTPEGUTENAMMK K JaHHTEDECOBAHHLIMKA CTODOHAMM.

OedcTBuA oprada BnacTH OomeHsl BsiTh HanpaeneHs Ha NPegoTBpAlLeHWe NonydYeHMA 4opMansHo
MpETEMIMA MNA $anobbl NOCOEOCTROM CROSRDEMEHHOMN AHANKAA AaHHLIX, NONYYEHHEX OT NOTpeGUTENA | 3a-
WHTEDECORANHE CTODOH W OTNPABKK ONEPATABKOND, NONHOM, ROHATHOMN W BEXNWBOro OTRETA WM. Cheayer
YCTAHOBMTE NpOUEOYDY BIaWMOOERCTEMA OPraHa BNAacTH C NOTPEGUTENAMM 1 JaHHTEPECORAHHLIMIW CTODOHA-
MM, BKNICHYAR PECUCTDALMIO, AHANKA KW OTNPDABKY OTBETOR Ha 3anpocsl.

DanHeie, NnonyYeHHeIe No 08paTHON CBAZM 0T NOTPEOHTENEA M JaUHTEPECOBaHHEIX CTOPOH, Heobxooumo
NOOEEPraTs NepUogMYeckoMy aHanday, TE. oHWM ABNAKTCA WCTOMHWKOM HMHRODMAUWK ONA YIYyYWeHHA 0eq-
TENLHOCTA OPrada BNacTd BHE JABWCHMOCTH OT NOTPEGHOCTH B NPOBEISHWN KOPPEKTHRYILWME DeRCTBUR W
HeOEXOOMMOCTH NPEOYNPEsOEHUA NORTORKOND NOARNEHUMA NpoGnesM.

Oprad Bnacth O0M#eH ONpefensaTs COCTaB, OTRETCTEEHHOCTE, NONHOMOYWA, CCHOBHLIE CBEOEHWA O
OeATensHOCTA ODWECTEeHHEX COBETOR M KONNErHansHsX OprasoBs, KOTODLIE BHAMMEME B NpOUedypy no
BIAHMOQEHCTERIO C NOTPEOHTENAMM M 3AHHTEPECOBAHHLIMWA CTOROHAMK GNA PELLEHWA BONPOCOR, TPEOYHLLIMY
nyBnauHoro ofcy#oesna. Mudopmauka o cocTaee W JEATENEHOCTA JaHHLE COBETOR  OQTaHoB cneqyeT coe-
NaTk OTEPBLITOA, SKTYANLHOW, AOCTYNHON, MCYEDNLIBADLWERN 4 NOHATHOH AMA noTpebuTens.

7.3 NMNpoekrupoBanKe ¥ pazpaboTEa NPoOAYEUMK MHNK Yoy

7.3.1 MnanvpoBaHne NPOEKTURORAHKMA M Pa3paboTHM

Oprad BNacTi Jo/meeH NNaHKpoBaTs NPOUBCccH NPOeKTMPoBAHAA W paipaboTek npogykuy whanu yc-
Nyrv B COOTRETCTEMW C 3AK0HOOATENEHEMK H APYTHMKA 06A3aTENbHbIMA TPEGOEAHUAMK, W YNPABNATE ITHMMH
MpOUECCamu.

[TpoekTHpoBaHKE ¥ PA3PAGOTHA NPOSYELIMK MWDK YCIYTH 0eHsEl BETE OPUEHTUPOBaHE Ha NOTPEGHD-
CTH W OMOaHMA noTpeduTenai U 3aUHTEPECOBAHHEIX CTOROM.

B xo0e nnasupoBaHEA NPoesTHROBEAHKWA W paspaboTis Oprad BNacTH J0MKEH YCTAHO0BTE 3TAMN, LEnM,
peayNsTaTE, CROKM, OTRETCTEEHHOCTE, MONMOMOYKA W PECYPCH, COOTBETCTEYIOWKWE NOCTARMNEHHEIM LENAM, a
Tarse PAKTODb!, BNWAKLWMWE HA NPCUECCH], CEBAAHHLIE C ODYTHMH YDOBHAMK BNACTH.

B pameax nNaHWpoBaHWA CTAOWA NPOSKTHPOEIHMA M pa3paboTkn cnegyeT YCTaHOBWMTE METOON aHanm-
33, BepWPWEALWA M BANWMOALMK, COOTRETCTEYIOWIME KaWA0MY ITANY NPOSKTHPOBAHWA W paspaboTid, onpene-
NWTE TPEGOBAHKWA K OTYETHOCTH.

Ha Bcex aTanax NNaHApOBAHKMA NPOUECEE NPOEKTHECEAHMA ¥ paspaboTin gonsed BuiTe oNnpeaeneH He-
0GNOaMMEIR NEPUDD PeanyIaLMM 3TAN0S NPOSKTA W NPegyCMOTPEH aHany3 pasynNETaToR M aaTpar.

PeayneTaTel MNaHUpOBAHKA OOMHHHE SKTYANWIMPOBATECH, BCNE 3T0 HeobXoOUMMO, B NPOLECoE NPOEKTW-
poBanKs W pazpaboTrn.

7.3.2 BxogHuie gaHHLIe ANA NPOEKTAROEAHKA W paapaboTrW

Oprad BNacTv gonsed oNPelendTs BXOOHEE JaHHBIE, CER3IAHHEIE C TPeD0BaHMAMK K NPOOYELMA UK
YCMYTe, a3 3anck 0 BXOOHEX JaHHLIX NO0AepHMBEaTE B paboqyemM COCTORHHMW B COOTRETCTEMM C 4.2 6,

BrofHbe AaHHBIE GOMEHE BENKYETS:

- COOTBETCTRYIOWME 3AK0OHO0ATENEHEE ¥ HOPMATVEHLIE TPEGoRAHKMA, BIMAIDLLME HA OeATENLHOCTL Op-
raHHIaLNH,

- XADAKTEDHCTHEK NPOAYRLIEK HWWNW YCNyT, ONpeagneHHsIe No peynsTaTam asandaa TpeGosaHmi no-
TpebuTenei K auMHTePRCOBaHHEIX CTODOH,

- TpefoBaHnA No oDecneqyeHHIo PecypcaMy, HeoGMoouMEIMK ONA NPEOOCTABNEHWA NPOOYKLIMK MM

YOI,
14
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= MHDOPMALKID, BIATYID K3 NPEALIOYILMY SHANOMHYHLIX NPOSKTOR W YCNEW HBX MEDONEUATAR NO Npeao-
CTABNEHWED NPCOYELMA { YCNYr ADYrMX OpraHoB anacTd (Tas, [ae 370 NDHMEeHHMO ),

= mobeie Apyrve TpeBoBaHUA K NPoEKTHROBAHMIG W PAlpadoTHe, peaynsTaTk Onpocos, MCCNeaoaaHuia
MM OO AHWA NOTpebuTeneR.

DNanHee 0oMHHE aHANWAWMPOBATECA HE JOCTATOMHOCTE. Tpeboaanus JoNHHB GHTE NONHBIMKE, HE0BYC-
MEBICIEHHEBIMK 1 HENPOTHBODEYMBLMIA. TpeboBanka JonMHE GeliTe oDopMNeHE OOKYMEHTANEHO [HANPUMED,
B POLME TEXHWYECHOND IA0aMHA, PEMMAMEeHTa) TakMM obpaiom, YyTobsl 3T0 JABANG BOAMOMHOCTE WX NOCHEe-
OVIoWeH BeprdirEaLmI.

7.3.3 BeixogHsie SaHHLIE NPOSKTHPORAHMA W pailpaboTkm

BhixoHsIg JaHHBE NPOEKTHDOBAHWA ¥ paipaboT NomeHsl GelTe NpEAcTAANeHE B dopMe, Noaxoaa-
Weh onA NpoBegeHHA BepudrEaLMH OTHOCHTENBEHD BXOOHEX TPeGoRaHKA K NPOSKTURoBAHMID M paspaboTie,
A TAKKEe QoN#HE SelTe CUUMANEHO 0Q00peHs 00 MX NOCNeayIoWEerD MCNoNEIOBAHKA.

BhixogHnbIMM OaHHEIMA NPOEKTHRORAHKWA W Pa3paboTid ABNAKTCR XaDAKTERWUCTKN NPOOYKLMM HIANK yo-
Ny BeixoHbie JAHHBIE N0MEHB BEMNOYaTE KPUTEDHK, NOIB0NAKILLWE GUEHWTE COOTRETCTRWE NPeocTARMNE-
HWA NPOOYELIMM WHMKA YCOYTH YCTAHoBNEHHEM TRefosaiuaAm i o0RCHEYMTE NPABUNLHOE KX MCNONEIDEIHWE.

BhixogHsIe QaHHLIE MPOSKTHPORAMWA ¥ PAIPAGOTIH OOMHbI:

- COOTBETCTRORATL BXOOHLIM TPEEOBaHWAM K NPOSKTHRORAHID W paspaboTre (MoryT BeiTe paspaboTami
AONONHATENSHSLIE MHCTREYKLWW, HOPME! W PYKOBOACTBA);

= OBeCNEYHBATE COOTEETCTEYIOWYIO HHRODMALHID N0 3ARYNKAM ANA NPEASCTARNEHWA MPOOYELWA WHK
YEMYT W Nacnegyoweny ohCnyMaaHKio, ecnd NPMMEHHMO [HANDUMED, HHDODMALMIO 00 Yonyre, pernamedT
WM CTAHOAPT, NPOTLaMMy COQERCTBUA NEOOEMHSHUID YCIYTH MNW BHY TS HHIOMH MONATHEY);

= COOEQMATE KDHTERHIA NDHEMEN NDOOYKLUMKM WANK YCNYTH WK CCIMNKM HA HAX, 3 TaoHe MEeXaHuImMe
BHYTDEHHER BEPWPHKALWA U OUSHKH NPOOYELIKIA WWAKH YCNyrd NoTpeouTanAMK 4 TaM roe HeobxoquMo 33-
HHTEDECOBAHHOW CTOPOHOM;

- ONPEAENATE XADSKTEDMCTHEA NPOAYKLMM WHNK YCNyrd, CYllecTReHHBIe ANA ee De3aonacHoro W npa-
BHNEHON WCNONBEIDBAHKA.

7.3.4 AHanua NpoOEKTHPOBAHWA W paspaboTEM

Ha cooTBeTCTEYIOWMX ATaNaX A0M#Hed NPOBOOMTECA CHCTEMATHYECKWA aHany3 NpoekTa 1 pasapabors a
COOTRETCTEMKA C 3aNNAHWDOBAHHL MK MEDONDHATHAMA B Lanay:

- OUEHHBAHMA CNoOCODHOCT peIyYNETATOR NPOEXTHROBAHWA M PaspaboTi YO0eNETEODATE TReBoBaHWAM
NOCOeOCTECKM AHANWIA CTENeHW JOCTHMEHWA 3JAMNAHKPOBAHMEIX PEIYNETATOE HA COOTERTCTEYIOWWY 3Tanax
NPoEKTHROEAHKWA W Pa3paboTiy NPeqOCTAENESHWA NPOOYKLWK WIKMK YCIYId - 0T NNaHMpoEaHKA 00 BANWAAL/MA;

= BHRBMEHWA NGk NpobnemM 1 BHECEHHA NPEANCEEHWA N0 HeoBX00 MMM OeACTEHAM.

K pafote yyacTHHKOB aHANWAA, KPOME OTEETCTBEHHELY 33 BLINONHEHKE COOTEATCTEYIWMX 3TAMN0B, cne-
OYET NPMENSKaTs CNeUManycToR W OTEETCTEEHHBIX 38 NPEAOCTARNSHWE NPOOYEUMH WHMK Yonyrd, a Taoke
npeacTaBuTensi noTpefuTensi i Apyruy 3anHTepeCcoBaAHHBY CTODOH.

3annck peaynsTaATOB AHANH3a W BCEX HeoDxXoOuMslX JSRCTEMA JOMMHE NOOOepHMHBATECA B pabodyem
COCTOAHWM B COOTBETCTEMM C 4.2.6.

Mpumavaruwe — PeaynsTarsl BHANWIE KE#O00MD 3TaNa MoryT Bume ohopMNeHEl B BAGE OTYETE C BEMITHEHWEM
B HEM NPOTOKDNOR, BKTOE, 3AKMHHEHMA © OMMCAHWEM BO3HUKLLKE B X008 pabor NpoGnom H NPAUHATELE ND HAM PEllsHeR.
OTUST NO aHANKAY 3TaNa HEOEXOAWME PBCCMATDUBAETE NP BHANM3E NOCHENYIOWErD 3Tana.

7.3.5 Bepudrkauua NposKTHPOBAHMA K pazpaboTex

Bepudukalywa AomsHa OCYWECTENATLCA B COOTEETCTEMW C 32NNaHWPDOEAHHLIMA MEeRONDHATAAMK C
LUENLK YOOCTOBEQUTECH, YTO BRIXOOHLIE OAHHLIE NOOEKTWDOBAHWMA M pa3pafoTHh COOTBETCTEYIOT BXOOHLIM
TpefoBaHWAM COrmacHD proyHiy 1.

OeaTensHOCTE NO BePUdIMKILMH MOKET BbiTe OCYLUECTENEHA CHEUMANUCTAMK OPraHa BNacTi, He y4a-
CTEORABLLIMAN B NPOSKTMPORAHKH 1 pa3paloTEe, WK C NPUMENSYeHUEM BHELWHWY CNEUUanncToR.

Ecnu sepudbviaUMA YHAILBAET HA TO, YTO PE3YNETAT HE COOTRRTCTEYET BXOAHLIM OaHHLIM, CReayeT pai-
paboTate W CCYLWECTEXTE HEODKOOMMYIC KOPDEKLIMIO UMK KOPDeKTURYIDWWe QercTerMA. PeaynsTarel BainonHe-
HHA KODPEKLAH UNA KOPPEKTHRYICWMY ASRCTEXMR QOMEMbl DbTE PACCMOTOEHE NP NOCNEgyIOWEM aHanuas
NPoOEETWLOBAHKMA W paspaboTHu.

3anKcK pesyneTaTos BepHdMLaALMK 11 BoeX HEOBXOOKMMEIX OSACTBHA BOMMHL NOOOeDHHUBATRCA B pabo-
YEM COCTORMWH B COOTEETCTEMM C 4.2.6.
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PrcyHaor 1 — CxamMa E3gMMOCEAIN SHANWIE, BEpIIMHELMA W BAMMNELNE MPK NPO0SKTHROSaHWN
W papaboTes NPoOy UMK WHNE YCnyrd

7.3.6 BanugauwAa NpoeETHPoOBaHMA M pazpaboThm

Banupaywa npoexTa 1 paspaboTid gonmHa OCcYWecTENATECA B COOTEETCTEMM C 3anNaHvpoBaHHLIMH
MEDONPUMATHAMK C LENLK YEOCTORSDWTBECH, YTO NOMNYYEHHAA B DeIYNBTATE NDOOYKLWA WWAK YCNyTa COOTRET-
CTEYKOT TRefoBaHUAM K YCTAHOBRMEHHOMY UMK NPEONCNAraeMoMyY HCNONLICBAHMID, 84N OHO MIBRCTHO.

Banuaaluk HeobxodMMo NPoROAMTE Ha IZKMKYHTENEHOM 3Tane NQoUecca NPoSKTUPOBAHKMA U Dailpa-
BOTHA.

B cnyyae Heobx0oOMMOCTH BANMAAUWA MOMET OuiTh OCYLYECTENEHA C YHACTUEM NPEOCTABMTENRHOHA
rEynne NoTpeGuTenain.

Fae aTo NPAKTHYEcKd BOIMOMHO, BANKAALKA O0MeHa GeiTh IAB8DLISHA 00 NPEAOCTARMNEHAR NPOOYKLHH
WHNK yonyrd. 3andcu peaynsTaTtcs Banuiauny M Boes HeoSxoaurmbix O8HCTEMR OOMEHE NOAGEDHKBATLCA B
paboYerM COCTOAHMH B COOTEETCTRMM C 4.2 6.

7.3.7 ¥YnpaeneHue MaMmeHEeHHAMH NPOSKTHPOBAHMA W palpaboTHK

MameHeHua AonsHbl BeiTe NPOAHANMIKMPOBAHL, BEpUWHOWLKPOBRAHE W BANWAKPOBAHLl COOTBETCTRYID-
WM CcBpaaom, a Takke oaobpeHsl B0 BHECEHHA.

AHANWA MAMEHEHHA NPOEKTA W PA3PaDOTEW ACMEEH BEMIOYaTE B ceba OLeHKy BNHAHKA HIMEBHEHWA Ha
COCTABHLIE YACTH K e NOCTARNEHHYIY NPOOYELAID WA Yenyry.

AHANNE HIMEHEHWA NRPOBKTUDOBAKKMA M PpaAIpatoTHH SOMKEH BRMGHATE CUBHEY BIAMAHKA HIMEHEHHA HA
MNpOUECCk CUCTEMbl MEHEIMMEHTE KAYSCTEA, 4 TAKKE HA YAORNETBCREHHOCTE NoTpetuTanad u gpyrix aa-
MHTEPECORAHHBIX CTOROM.

3anycH peaynsLTaToR HANWAA UIMEHEHA 1 MOBLIX HEODXOOMMEX JEACTBIA JOMHHE NOQOEHWBATLCA
B paboyem COCTOAHWM B COOTRETCTEMK C 4.2.6.

MpuueyaHWe — FI3MaHaHUa NpY NPoEETAPOBEHME W paspabotee moryT Bume 0DyCRoBnSHE pE3ynETATaMM
BHAMM3A 3TAN0DE PaboT, BEpRMEELMA W BANKOALHKA, 8 TS HOBLIMH TDSDOBAHUAMKY NOTREBHTENERN COQNEBASMOM NPO-
OYHUMH WHIK YEIYrA W OpyTHE J3MHTEEC0BAHHLN STOPOH.

7.4 3akynkw

7.4.1 Mpoyece 3akynok

3aKynkK B Opraqde BNacTi JOMHHE OCYLEBCTRNATLCA © UBNL OOECNEYEHNA NEOUBCCOB CHOTEMED M-
HE#MEHTa Ka4ecTBa Npoaykusen, paboTamu 1 yonyrasmu TpedyemMore Ka4%ecTea U konudecTsa. Heobxogumo
OGeCNeYWTs COOTBETCTANE NPOUECcCa 3aKyNoH 3aK0HOOaTENbLHEM W 00A3aTensHuIM TPeGoBaAHNAM.

Oprad BRacTi gofmeed HaeHTHMUMpoeaTes TpeboBaHkna ANA JasynasMe NPoayKLn-g, paboT | yonyr

Bxonom B NpoUece 3aKyned 0oMHbE ObiTe 3anAesy Ha npuobpertedve HeolXoouMe: pECYDCOB, Ha Oc-
HOBE KOTOPEX ONPegenAeTcA NoTpedHocTE B JaKynkax ¥ TpehoeaHWA K 3axynaeseiM NpogysumxK, paboram »
YOIy TaM.

B xoge npouecca IaKynok Oprad BRacTi GOMHKeH CCYLWECTENATE OUEHKY 1 BLDOp NOCTABWKMKOE Ha OC-
HOBE WX CNOCODHOCTH NOCTARNATE NPOSYELKKD, PaboTel M YCNYTH B COOTEETCTEMN ¢ TREBOBAHMAMK OprasHa.
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LomeHsl GbiTe paszpaboTadkl KPUTEPHH OTOODA, OUEHKH W NOBTOPHON OUSHEW NOCTABLMECE. TWA W CTENEHE
YNPABRMEHAA, NOWMEHAEMEIE N0 OTHOWEHWKD K NOCTABWWKY W 3aKyNasMEM NPOOyELMK, padoTam | yomyram,
OoN#HE GalTe ONpeOeneHsl U 33EMCETE OT MX BOIOEACTAUA MA NOCNenyIoWWe CTAOMM MUIHBHHOMD WHKNa
NpeaocTaBneHa NPOOyKLMK MIATK Yoy,

3anKcK peayneTaToR CUBHHBAHWA W NeObix HEOBXoOMMbLY OEHCTBHA, BRITEKALLWE W3 OLEHKEM, 0ONHHE
NoANep#HMBEATECA B pabodem COCTORHMA B COOTRETCTEMKM ¢ 4.2 6.

7.4.2 Wudopmauua o zakynKax

WMudopmayma No aasynkas A0MoeHa ONUCEIBATE 3aKajaHHele ToBapk!, paboTel W yCNyra, BENCYas, rge
ATO HECEXOOUMO, TPEGORAHKWA:

= K odUUyMaNsHoMy 00o0peEHMI0 NpoOYKLMK, paboT 1 Yomyr, Npouedyp, NPoUeCccos W obopyooBaHKA,

- K KBanudmkanMu paboTHHKOR;

= K CHCTEME MEHEOHMMEHTa KA4ECTEA NOCTABLLMKA.

Ciprad BnacTy gonwed obecneqneaTte afeKBaTHECTh YETAHOBMNEHHEX TREBoBaHWA K 3aKyNasMbIM ToEa-
pam, paboTam | yoryram Oo nepegadd Wy nocTaswuey. JokymMeHTauKda No 3aKynkam Jonssa OsiTe npoasda-
NAIHPOBAHA W OA0EPEHA KOMNETEHTHEIMHA YIONHOMOUEHHEIMKA PAGOTHHKAMK ODraHa BNacTh A0 e Nepeaaqdin
MNOCTABLLMKY.

7.4.3 Bepudmrauma zakynnedHol npoayrune, pador » yenyr

Oprad Bnacty gonsed paspaGoTars ¥ OCYLUECTRNATE KOHTPONL MK APYIYI0 O8ATENsHOCTE, HeoGxoaW-
MY 0NA 05ecnedeHHa COOTRETCTEMA 3aKYNaHHLIX TORapoE, paboT # yonyT YeTAHORNEHHBIM TRebosaHuaAmM K
HIiM. Boe aakynnedHbe NpoaykuMe, padoTel 4 YCNyrd noanessaTt sepudukanme. 0N aTero B CHCTemMe MeHea-
HMEHTA KANSCTEA A0MEHA BbiTh YCTAHORNEHA NPOUEAYDA, NDEOYCHATDHERIOWAR!

= MNAHKPOBAMKE NPOBEPOK IAKYNMeHHEK NPOAYKLHK, paboT ¥ YCnyr YCTaHoRNeHHEIM TReBoBaxMAM,

- NOPALCHK NPOBEOEHHA NPOBSDOE,

= AERCTEMA, HEOBXOOUMENE ONA yCTRaHeHWA ObHaDYREeHHEX HECOOTRETCTRHA.

EcnuW oprad BNacT MAW ee NnoTpeiuTents NEeancnarasT ocylUecTBHTE BepHduKaLMo NpogyELn-g, pabor
W YCIYT Y NOCTABLLMKA, TO OH OONMEH YCTAHOBRKWTE MEDE MO BEpHMKALWNA, NOPASOK BRIMYCKA NPOOYyELMK, pa-
GoT W yeryr v MHOpMaLMID MO 3aKYIEaM.

7.5 Mpepocrapnedye NPOAYELHRA WHANK YCAYTA

7.5.1 ¥npaeneH4e npegocTaEneHHem NpoayKlne WiKune yonyru

Oprad Bnacti GOMWed NaH|upoBaTs W NPEOCTABNATE NPOOYELMI0 WHN YCIyTY B YNPaBnAeME yCno-
BHAK.

MpegocTaeneHdye NPogYKWUWWYCIYTM Oprasom BRACTW GONMHO YO0RNETEODATE TReboBaHMAM No WX do-
CTYMHOCTIA ONA NoTpednTaned W gpyrix JaMHTEpECOBaHHEIX CTOPOH.

YNpaenaembie YCNOBWA JOMHHEl NPEAYCMATPWEATE:

= HANWYHE DOKyMEHTOE, GMMCHIBANLLAY XADAKTEPHUCTHKM NPOOYRLIMK WK YCITyTd,

= HANHYKE NPOLENYP, MHCTRYKUMA, PEIMAMEHTOR, CTAHO3PTOR NPESOCTARNEHHA NPOZYHLMM WIANK YCITyTA;

= NpUMeHEHde NoaxoaAwers obopynoBaMKHA, HeoGxoauMore AnA NPpedocTARNEHWA NMPOOYKUMH WHTK
YT,

- Hanuuke Tpebyemoi KEanidmraumin patoTHUEDR (BENKDYAA MOCYLAPCT BEHHENY CIYHALWMX ) 0NA peayb-
TATHBHOM W 3eKTHRHOMD YNPaBENEHHE W BeINONHEHKA paboT;

= HANWYKE 1 NDHMEHEHWE KOHTPONLHLIX M HIMEDWTENBMBIX CREOCTE,

= NPOBEASHIE MOHMTODHHIA H HIMEPEHWA NPeIOCTARNAEMOR NPOAYELMA MIANK YCITYTH 0 CEASAHHLIX C
HIMK NPOLECCOR;

= OCYLWECTENEHWE NOJTREDHOSHHA COOTEETCTEMA NPeOoCTARNASMONR NDOAYELMIA WMWK YCNYrH YCTaHoe-
NEHHBIM TpefoBaHKan, NEFOBEOEHHE DACCMOTREHKA ¥anod noTpeBuTenei i ADYTHE IGWHTEDECOBAHHB CTOPOH.

7.5.2 Banngauwsa npoyeccoB NpegocTAaBNeHHA NpogykuMe uung yonyri

COprad BNacTy AoMEeH BANKWAHDOEATE BCE NPOUECChl NPEASCTARNEHHA NROAYKLWAYCIYTH, De3yNETaTE
HOTOPE HE MOTYT BeiTe BEPUEMUNDOBAHE MOCTEAYIOWHM MOHHTORUHIOM WM MIMEDEHKAMK, M3-33 Y2ro He-
OOCTATKW CTAHOBATCA OHERMOHBIMK TOMBKD NOCNE HAYANA WCNONBIOBAHRA NDOOYKLMAYCNYIH.

Banngauwa QonsHa gesoHcTpMpoEaTe CNOCOBHOCTE ATWX NPOUECCOB OOCTHRATE 3aNNaHWpOBaHHLIX
pexynsTatos. Ana obecnedeqna BEINONHEHMA 3THX NPOUECCOB ORraK BNacTH JomKed paspadoTaTs CoOTBeT-
CTEYIOLYIO NDGUSAYRY. 8 TAHE KPWTERHK aHANWIA M OLEHEW BLINONHEHHA YCTAHOBNEHHER NPOUB0YRPOR Qei[-
CTBMA. Oprad BNacTy gonsed paipabdoTars MEpE NO 3TKM NPoUBCCaNM, B TOM YWCNE TamM, [0 3T0 NPHMEHIAMO:

- ONpEfensHHbLIe KEMTEPHM W MEeTogR ANF aHanyaa | yTEepHOIeHHS NPOLEeCCoB Ha NEeaMeT Mx cnocof-
HOCTH QOCTHIATE 3aNNAHWPOBAHHEIE DeayNETATE,
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- YTBEpHEEHME COOTRETCTEYVIOWETD ODOpYO0BaAHKHA, MHOPaCTPYETYRE W KBANWgKKALKKM paboTHUKDS;

= NPHMEHEHWE KOHKPETHEIX METOQO0E K NPOUEeqyYD:

= TpeBOBaHMA K 3AMKMCAM,

= NOBTORHYKD BANUOALMIO.

7.5.3 MoeHTMdMKauMA M NpOCNEMUBAEMOCTE NPeoCTABNEHWA NPOOYKUKME MIKNH YCMyri

Ecnu aTo BOIMOMWHO M WenecoobpaiHoe, Oprad BNacTH AoseH MOeHTUOWUKpoBaTE CTaTyC W npocne-
WHBESEMOCTE NPOOYKLMK WIANK YCNyra No OTHOWEHWIO K TReboaanuaAmM MOHHTOPKHIE W MaMepeHdid Ha BCex
CTAOWAX @8 NPenoCTARNEHHA:

= ONA OMNPEaeneHiia COOTEETCTEWA NPOOYKLME WHNK YeNyrd YCTAaHORNEHHBIM 3aK0H00aTENBHEIM 1 HOP-
MATHEHEIM TpebosanuaM, Tpebopannam noTpebuTenel u gpyrum obAzarensHeM TPeGoRaHKAM,

= ONA NPOBEOBHHA AHANKIA PRIYNLTATOR NPeNOCTARNEHUA NPOAYELME WIMNK YCIYT, ONpefeneqHn co-
LUHANEHO-AHOHOMWUHECKAX NPEUMYLUECTE ANA noTpeduTened v 3auHTEPECOBaHHEIXN CTODOH;

- ONA BOJMAOMHOCTA ONPEOeneHUA NpUYKH HECOOTEETCTEHR NPY [ACCMOTREHMA Manob w npeTeHari K
O8ATENEHOCTA Oprada BNacTH.

Ecni NpocnesiBasocTs ARNAETCA TPEGOBaHKEM, TO HEODXOQMMO YNPABNATE CNEUHANEHOR WOEHTH-
dHEaLMER 1 NOOGEPKMBATE B paboYeM COCTOAHKIA 3aNKCH B COOTBETCTEMKM C 4.2.6, BKMOYarwme JanHBIe O

- NPEROCTABNREMEE NPOOYELLAK W/HNA YyonyTe;

= HAIHEH EHMW, MECTE W JaTe/Neproge NpegocTasneHnA NPOGYELMA MMM YCnymd,

- paboTHHEAX 0praxka BNAacTh WKMnKW NoTpebUTENAX, 3aWHTE DECOBAHHLIX CTOROHAX, BOBNEYEHHBIX B NpO-
UECCH NPEAOCTARMNEHAR NPOOYELMH WHMA YOIy,

= MOCTYNWBLLIKY 3anNpocay, 3anenequax W xanobax noTpebuTenai, OTRETAX Ha OBpalleHiA.

MpK HEODXOOWMOCTI NPMBEOEHHEIA NEPEYEHE IANMCEN MOoXeT BRTE QONONHEH B COOTRETCTEMK C 4.2 6.

MpuiMe4aHMA

1 HMoeHTrdwikausA Npogecca — yCTAHORNEHHE NOQIMHHOCTA NPOUSCCa NPEACCTAENaHNA NPOOYELMA WIAMK yohnyris
DCHOBHLIM XapasTaprcTHEan. MoaHTedMKanme NoIB0NAET OTMNMYETE SEHHLA NPOLEcE NPEnOCTAENEHAA NPOSYELHA WMnK
YCIYrA OT Opyrix Npoueccos.

2 MNpocnetBaeMOCTE — BOIMOHHOCTE NPOCNE0WTE BEMONHEHHE NPOUSCCOS NPEQOCTARNEHUA NPOOyELME WHne
YCITYMA MIMA BOAHHHHOBEHWE HECOOTEETCTAMA.

7.5.4 CobcTReHHOCTE NOTpebHTENA

Oprad BnacTy Aomses NPoABMATE 3aboTy o cobBCTEEHHOCTH NOTREEMTENA, NoKa OHA HAXOOWTCA Nogd
YNpaBnNeHuem cpraHa BNacTy WM MCNoNb3YETCA MM.

OpraM BNacTy GOMKEH WASHTUOHLMPoRaTE, BepUHUWMDORATE, JAWMWLLATE W COXPaHATE COBCTREHHOCTE
NaTpeduTena, NPENoCTARNEHHYID AN WCNONBEICBAHKA W BEMNKCYEHNA B NPE0OCTARNAEMEE NPOOYELIWE M/
yonyry. 3afora o cofcTeeHHoCcTM NoTpefuTens JomsHa COOTEETCTEORATE TREDOBAHHMAM OEACTEYIWEND 3a-
KOMOOATENLCTES WIANK 0oroaopda. ECnk Nnpasyna & 3ToM oTHOWEHKA HE YCTAHORMEHSE, OPraqd BRAcTH A0MseH
pazpalboTate JCKYMEHTHROBAHHYIO NpoUBaypy, oDecneqrBaoWyD 3aWKTy colcTEEHHOCTH NOTpESUTENEN,
BEMOHAR cnocobbl 88 WOeHTHDMKALHK, BEpUDHKALWK W COXDEaHHOCTH B Oprase BnacT. Ecniv cobBCcTEeHHOCT
naTpeduTena yTEpAHa, NoBpeXEHa UMK NPWAHAHA HENPUMOOHOA ANA MCNONL3I0BAHKA, OPrad BRacTW A0MseH
HIBECTUTE OO0 3TOM NOTPeGUTENA W NOAOEQHMEATE COOTRETCTEYIOWME IANWCH B padoden COCTOAMWK B CO-
oTRETCTEMKM ¢ 4.2.6, a TAKKe HECTH OTRETCTEEHHOCTE 34 NNGoR yweph B COOTEETCTEMH C YCTAHOBNEHHBIMM
NpCUEOypam Oprada BNnacTy | OeRcTBYIWHMMK HOPMAaTHEHEIMK NPAB0BEIMK AKTAMI.

MpumMesaHWA

1 CobBsTEEHHOCTE NOTRE0WTENA MOMET BXNHKYETE B CO0R HHTENNERTYANEHY D COBCTEEHHOETE W CBEAEHMA NHYHOM
sapakrepa. K Hed moowsT BeiTe OTHECEHS MHEOPMALMA, NPEACCTEEMEHHEA noTpebnTanan v Hocaw AR KokdiWOSHLWANE-
HbIA XBPEKTER M HE NOOMEHALSA OINAcKe.

2 DpraH BRacTH MORET YETEHOSHTE NROUSCOE 3SUWTE BHTEMNSKTYANSHOR coBCTEBHHOCT 8o NocTABMEDE, 3T8
FAWNTA AONEHA BbiTh BRNOMNHEHA B CODTEETCTEWA C BHYTHEHHIMK NpoUatypamMm oprada. Tpw 31om gomeHs Beme npo-
BHAMMIMPOBEHEI NPE0YCMOTPEHHEE NPOYBOYPEMI BISMMOOSACTENA © PETWOHANEHBIMKE WANE (E0spansHbIMg YPOBHAMK
BHBCTH.

7.5.5 CoxpaHeHne cOOTBETCTEHUA NPpeaocTaBNAeMol NPOAYELUHA WHRK YCAY I

Oprad BRAcTW OON#EH COXPAMATE COOTBETCTEME NPEfOCTARNAEMBbIX NPOOYELMA WANK yoryr nocpen-
CTEGM YYETA, MOSHTWDMKILMA 1 COI0aAHWA YCNOBXA ANA WX COXPaHHOCTH.

Ecnu peaynsTaToM NPEACCTARNEHMS YCNYTH ABNAGTCA MATEDHANLHAA NPOSYKUMA, TO OpraH BNacTv Acn-
HEH COXPAMATE NPOAYELMKGD B X008 BHyTpeHHeR obpafoTki M B NPOUScCE NOCTARKM K MECTY HaiHAMEHHA
ANA NOAOSp#aHKA 88 COOTRETCTEMA YCTAHORNEHHEM Tpebosanmam. Ecnv ato NpyMeHHMo, coXpaHeHne co-
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OTBETCTEWMA NPOAYKUWA JOMEHO BEMOYaTE MOSHTHWRMKALMID, NOMDY30UHO-DasrpyIcdHibe paboTel, YNAKoRKY,
ApaeHne ¥ 3awuty. Tpebosanye coXpaHedA COOTBETCTEMA OONHHO BbiTh TAKHME NPUMEHEHD M K COCTABHLIM
YacTAM NpoaysUud. MNMpy paspaGoTie COOTRETCTEYOWME TpeboaaHuil Kk NpoUeccaM, CBAIaHHEIM ¢ obpaboT-
KOW, Xpadeduess, YNaKoBexkod, oTrpy3K0n, XpadeHres W 3aWKToR Npooykyun, Oprad Bnacti JoMmeed yYecTs
BCE NPUMEHWMEBIE 33KOHOOATENbHBIE, OBAIATENEHLIE, CAHWTADHLIE W MWMMEHWYEcKMe TPeBoBAHWA, 4 TakHe
Tpefosasua, NpedsABNAeMsIe K De30nacHocTy.

Mopumadanuwe — OBNACTE NPYMMEHEHMA ¥ CONPEHEHME COOTEETCTEWA SHBMCAT OT KONWHECTEA W THNE NOCTAE-
NABMER NPOOYELMK WANK NPENOCTEANASMEN YENYT OPraHE BNacTH (QOKYMEHTE, WHOODMELMA, YONOBRA NOOOSpEaHuR
EOHEYPEHUMY, 00LEHTH CTROMTENLETES W AP ).

7.5.6 ¥Ynpaenexuue obopygoBaHHen ONA MOHWTODHHNA M HIMapeHHA

Jprad BNacTy OOM#eH oNpedendTe MOHHTODKHT W HIMEDEHWA, KOTODBIE NPEACTOMT CCYWEeCTENATE, a
TaKke oOopYOoBaAMHE ANA MOHKTODUHIE M MAMEDEHHHE, HeODX0AXMMOE AN 0GeCTEYeHWA CRMOETENBCTE COOT-
BETCTEMA MPOOYKLAK WANK YCIYTH YCTaHORNEeHHEM TpebopaxvaM. Oprad Bracti JoMKed yCTaHoBUTE Npo-
ueccsl Ana obecnedeHqa Tor, YTobkl MOHMTODKHHT M WAMEDEHHA MOMK DbTE BENONHEH: W B 08RCTBMTE k-
HOCTH BuiNK BEINONHEHE! B COOTBETCTBAN C© TPEGOBAHMAMK K HMM.

LnA 3Tore oprad BNAcTH GOnMwes:

- ONpefendTs Blg ofopyNoBaHns, HeolxXoaMMors ANA MOHWTODMHME W W3MEREHWA, TaM, [0e 3To NpW-
MEHWMO [HANPWMED, COOTRETCTEVIOWEE NPOIPAMMHOE CREOCTRD ),

- YCTAHOBWTE NEPUOOMHHCCTE, NPERUNE M NOPAOOK NPOBSNEHHA MOHMUTODHHIE W MIMEDEHHA]

= ONPENenidTE M BECTH 3anWMcH No peaynkTaTam MOHWTODMHIE W WaMepDeHWi B COOTBETCTEMAM C 4.2.6 Ha-
CTOAWETND CTAHAapTA,

= NPOBOAHTE PErYNRPHEI KOHTPONs 0G0pYO0BAHNA M OUEHEY AOCTOBEDHOCTH PEIYNILTATOE MIMEDEHUNA;

= 0BeCcneYnTE 3aWWMTY 0GopyYO0BaHWMA OT YXYOWEHHA 870 COCTOAHMA B X008 IKCINYATALMY, TeXHUYECKD-
ro oBCNYRHBAHMA W XPaHeHKHA.

Tam, rog HeobxodUMo OBeCNEYUBATE WMEBKLLWE JAKOHHYIO CUMY PeIyNeTaTel, 0BOpYAOBAHKE OOMKHO
BT

= OTKANWBpoBaHD WIMNK NOBEDEHO B YCTAHORNESHHLIE NEQWODE UMK NEDED 80 NPAMEHEHWEM o 3Tano-
HaM, NEPEJA0WMM PAIMEDE BAWHWL B CDABHEHWH ¢ MEHOVHAPOAHBIMK HNH HALUMOHANBHLIMK TANCHAMK.
Mpl OTCYTCTEWK TAKME 3TANOHOE 5333, MCNONsIYEMaR AN KANKGPOBKKM WK NOBEPKK, A0NHMHA BbiTe 3aperd-
CTRHPOBAHA;

= OTPErYNADCEAHD WK NOBTOPHG CTREMNYTIMPORAHG MO Mepe HeohxXoIHMOCTH,

= MOSHTHDHUMPOBAHD C LUeNko YCTAHOBNEHWA CTATYCA NOBEDKH W KanwipoBM;

= 33MWWEHO OT DEMNYNAPOBOK, KOTODEIE COENAanHd Okl HEOSRCTBMTENEHBIMK DE3YNETATE KAMEDEHHA,

- JAWWLLEHD 0T NOBPEMOEHNA W YXNYOWEHMA COCTORHMA B xo0e ofpaweHya, TexHwyecxkons ofcmysmea-
HHUA W XPAHEHIA.

Kpome Toro, 0prad BNacTi QOEeH OUEHWTE M 3apericT PUPoBaTE NPaB0MOHHOCTE NPEdLLIYLLIMY Pa3ylh-
TATOE WamMepesyA, ecnv obHapyxeno, 4to ofiopyaoBavme He COOTRETCTRYET TpeboBaHuAM, W NpPEINPUHATE
COOTRBETCTRYIOWME OBACTEMA B OTHOWEHWK Takoro ofopynoBanva ¥ Mobod WaMepeHHon NEOayHUMH WKk
YCIyTe.

3anKcK pEIYNETATOR KANWGpOBKM M NOBEPEM A0MEHL NOAGEDHHBATECA B pabouem COCTORHWMA B COOT-
BETCTBAW © 4.2 6.

ECnK npy MOHHTORKMHNE W MAMEDEHHA YCTAHOBNEHHEX TREGOBaHWA MCNONEIYIOT HOMNLKTEDHBE Npo-
rpamMmMHbIe CpeacTea, WX cnocofHOCTE YOOBRNETRODATE NPEONONAaArassMomMy NDWMEHEHWIO NPE0sapUTENBHO
Jon#Ha GeTeE NOOTEEDHOEHE U NOATOPHO NOATESDMAEHE NO MEpe HeoBXOOWMOCTH.

Ynpaeneuyde oSopyaoEaHMEM ANA MOHUTOPMHES 1 WAMEDEHWA QOMKHO OCYLUSCTRNATECA Ha NpHHLMNEX
DECNpUCTPACTHOCTH, HEIABWCMMOCTH OOMHHOCTHLIMKM NHUAMK O0rasa BNACTH, HE AaUHTEDECOBAHHEIMK B pe-
IYNLTATAX MIMEDEHHIA

8 TpeBoBaHWMA K MOHWTOPMHIY, MIMEPEHNIO, AHANMU3Y W YNYYLWEHWUID

8.1 Obwmre nonoweHuna

OnA ofecne4eHiA COOTRETCTRHA NPenoCTABNAEMY NPOAYKLUWK WIANK YoNyT yCTadoanaikeiM Tpebosa-
HUAM M NOBBILLIEHMA DEIYNETATUBHOCT M CHCTEME! MEHEMMMEHTA KAYSCTEA ODTaHy BNACTH HeobxXaqMMo NnaH9-
POBATE W NPHMEHATE NPOLECCE MOHWTODWMHIE, MIMEDEHWA, AHANKIA | YNYHIWEHWA.
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Opras BnacT¥ QOMHEH ONPEIENATE COOTBETCTEYIOWMWE CPEACTEAE ANA MOHMTODMHIA, HIMEDEHWA, aHa-
N33 M YNYSLWEHWA NPOLECCOR CHCTEME! MEHELHMEHTA KA4YECTEA. 3TO QOMKHO BEMOYATE CNPEOeneHne Npk-
MEHUMEIX METOOOB, B TOM YWCNE CTATHCTHYECKWX, 1 0GNACcTe WX MCNONEIOEAHKA. PeayneTaTe MOHRTOPWHTA W
WIMEDEHWA DOMHEHE NO3BCNNTE GEMOHCTPHDOBATE COOTBETCTENE MPOOYELMM MILNH YCIYI 32aK0H00aTeNEHEIM
TpefoBaHAKM 1 TReGoRAHUAM NOTPeGHUTENEN, 4 TAKKE COOTEETCTBME CUCTEMEl MEHEIHMEHTA KA4ECTBA BOEM
YCTAHOBNEHHLIM TPeGoBEIHMAM CPraHa BNacTH.

MOMMTODUHE M MIMEDEHWA OOMEHEl NPOBOJUTECA YEped ONPegeneHHEe MHTEPDANE DPEMEHN M OXBa-
TeIBaTE TAM, TOE NPUMEHAMD, NPOOYELIMID WKHNK VCyry, NPEgocTARNAERMEE OPTaHOM BMACTH W BXOOALLME D
0BNAacTL PACNPOCTPAHEHMA CHOTEME MEHBIMMEHTA KAYECTEA, NPOUSCCH CHUCTEMEl MEHELMMEHTA Ka4ecTea
MO OTHOLUEHWED K YCTAHOBNEHHLIM TREG0BAHMAM, NONUTHEIM M LEMNAM.

B.2 MOHMTORMHI M MaMEpeHHE

B8.2.1 YpoenereopeHHOCTE noTpedurensid

OpraM BNACTH AOM#HEH NPOBOOKTE MOHWTODKWHT M WIMEDEHWE WHOPMALWY, KACAMLWEACA BOCNPWATHA
MNoTREEUTENAMK W, [O8 BOAMOEHD, 3AWHTEDECOBAHHBIMKE CTOPOHAMK, CTENEHH BLINCNHEHKA 1E TpeboBaHi,
KAK OOHOM M3 cNOCOBOE KIMEDEHAR DaboThl CHCTEMbl MEHBIKMEHTA KAYECTRA.

OonuHsl GRTe YCTAHORNEHE METOOB NONYYEHHA W OUEHKW MHMOpMaUWMK 00 YAORNBTEODEHHOCTH No-
TpebuTenei, Bknodan obMes wropMauKel ¢ 3I3AMHTEECORAHHEMM CTOROHAMM, 8 TAKKE METOLE MCNoNB30=
BAHMA ATON MHOPMALIKA.

MpuMe4aHWA

1 JaHHbLE MOHWTOPHMHIE YOOENETBOPEHHOCTH NoTpeduranail gomeHel NPeqocTasnTs QOCTOREPHYKD W SHAYALWYH
wH O pMAaLHED 0F YOORNETEOREHROCTH M NpMopWTETaY noTpebuTensn. [ngs asannia nedoprauks of yOoeneTsEopeHH0CTI
naTpefuTensai, JaVMHTEPECOEAHHEIX CTOPOH OPfaH BNACTH MOMET WENONb30BATE:

- PEAYNETATE MOHWTOPHHIA W H3MBPEHUA NPOUBCCOR CHETaMEl MEHBIMMEHTA KEECTEE;

- AAaHHBIE AHankaa OBpALLEHMA NOTpedWUTEnan, CoNap*aLYMY MHEOpMALWIGD 00 X YOO08NeT BOPeHHOCTI,

- UEN&BkLIE OMpOCh;

- OAHHKIE HAYHHO-WCCRegO0saTENECKIE: PROOT, CNEUMANEHD 3AXEIEHHLL OPraHOM BRECTH.

2 Dnpoc noTpebuTenal MOoHaT BRABNATE MHEHHE N DUSHEY 08 ypoBHa npodeccuiHansHelx raqaecTe paboTHryDs;
off ypoBHE NEHHOCTHRE KavyecTe pabothreoe; o coBnogedHur pernamedros, Tpefopadui K NPegocTaENASMoE OpraHom
BRNACTA NPOGYELHA BWANK yonyrs, O SoCTYNHOCTH MHPoPManMK O npogykesa wiany yonyre, of yoobcree goctyna & nony-
HEHHEY MPEOOYELMA WANK Yonynd, AHGOPMaUMK O MpedocTARNEHEA MPOQYELHKE WA YENyrE; PaccMOTRERHN ZEREMEHHA,
CEPRLEHHA; O NEHCYTCTENK KOPOYNUMOHHEX DaKTopos NpY B3aMMOOSACTAERK C paBoTHUEaMH Oprada enacty; of wroro-
BOM MHEHWH M0 KEEHECTEY NPEODCTAEMNEHHOA NPOOYELHK MIWNW YCIyTH.

3 JadHes MOHWTOPUHTE YOO0BNETACPEHHOCTH noTpeburanal, 3avHTepecoBaHHEX CTOPOH MOMYT BeITe NpEJCTIE-
FEHE] MO KEEDOMY CTRYETYPHOMY NOQPE30eneHii Wing No Kasgon NpagocTAENSeMon rpynne NpooyslyE M, yonyr.

4 Tpy NpOSETUPOBEHWY W BHEAPSHAM NPOUSCOOE, CERIAHHLIE O OUBHEOR YOODENSTEORSHHGETH notpedurenan
v obpawexsan © sanobamy notpebWTensi moryT OuTe Kononeaoeads TOCT P ACO 10001, TOCT P WCO 10002,
MOCT P NGO 10003, NOCT P 54732,

8.2.2 BHyTpeHHME aYOMTE M CAMOOUEHKA

8221 BHyTpEHHHE ayOWTRI

BHYTpEHHWE SYOWTE ARNAKTCA HHCTRYMEHTOM OMA ONPEIaneHla YyPOEHA COOTEETCTENA U PeayNbLTATHR-
HOCTA CHCTEMBl MEHEOMMEHTA KAYECTES Oprada BMNacTd B COOTBETCTEMW C 3aNNaHWpOBAHHEIMK LENAMK ¢
TpefoBaHnAMKY NOTPEGMTENA, 8 TAKKE NOMYyYEHHA LEHHOR MHDODMALMA ANR NOCTOAHHOMD YNYHIWEHWA 0es-
TENBHICTH.

Llenso aHyTREHHEro ayauTa ARNASTCA YCTAHOBMNEHWE TOMD, YTO0 CHCTEMA MEHEIHMEHTA KaYecTea:

= COOTBETCTEYET 3ANNaHHPOBAHHEIM MEPONDHWATMAM 8 COOTRETCTEWM C 7.1, TpeboBaMuAM HACTOAWEND
CTAHAapTa W TpeSoBaHNAM K CHCTEME MEHEIMMEHTA Ka4ecTBEa, pa3paloTaHHbIM ORTAHOM BRACTH,

- BHEOPEHA PeIYNETATHEHS W NOOGEDHWBAETCA B pabosem COCTORHMK.

Opras BNacTh QONKeH NNaHHpoBaTh PENYNADHOE NDOBEOEHWE BHYTPEHHEND aYOWMTa C YUETOM CTaTyca,
AHAYMMOCTI NPOUBCCOR M YYACTHOR, 8 TAKHME Pa3yNETATOR NPedsOyWME aynuTon.

HeobxaqHuMe YCTAHOBUTE QOKYMEHTHPOBAMHYID NPOUEOYDY, COOBPMALLNVID OTRETCTREHHOCTE M Tpedo-
BAHWA K NNAHADOEAHKIO W NDOBEOESHKID ayOWTOE, 3 TAKE K 3anvcan of ayaWTas ¥ |X peaynsTaTax 8 cooT-
BETCTEMHM © 4.2 6. KpuTepun, 0GNacTe NPMMEHEHWA, YACTOTA M METOOR ayQWUTOR OoN#HE OuiTe onNpegenasbl.

Beibop ayauTopoBE W NPOBEfeHWs ayOWTOR O0MEHsLl OGECcnednBaTs obbeKTHEHOCTE W BecnpucTpacT-
HOCTE NPOUBCCa ay0uTa.

OonsHesl BeTe YCTAHOANEHE KpUTERWMM nonfopa ayauTopoR W oDBCNeYeHnA MX KEOMNeTeHTHOCTH. Ha-
FHAYEHHBLIE AYONTODL A0M#HEL GalTe HEIABWCKME! OT NPOBEDASMON ASATENBHOCTH W HE A0MKHE NPOBOAWTE
ayouT cEoe paboTel.
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PyroBOACTEBD, OTBETCTREHHOE 33 NPOREDAEMEE 0GNACTH SATENEHOCTH, DONKHO OGECNEYHBaTE, UTOGE
OEACTEWA NPEONDHHAMANKCE B YCTAHORMNEHHEIE CDOKW OQNA YCTpaHeHWA obHapYHeHHBX HeCOOTBETCTEHNA K
BLIZBABLINXY KX Npu4uH. [Mocnegywxe GedcTBMA QONMHE BEMOHATE BEPMEMEALHMID NDEONPUHATEX MED 1
OTYET O PRIYNETATAX BEpUgMKALIMN.

Oonwed BslTh GNPEOENeH NOPAGOK MCNONB30BAHWA PEIYNETATOR AYAWTOR OMNA NOBLILLEHUA eIy NsTa-
THBHOCTH CHCTEME MEHEZAMEHTA Ka4ecTed. PeaynsTatel BHYTPEHHMXK ayOMTOR NpeqcTaenfoT cobol cywe-
CTREHHBIE JAHHEIE W OOMEHB WCNONBEI0BATECA NPH NPOBEOSHMK AHANWIA CHCTEMEl MEHBIMMEHTA KAYECTEA
CO CTOPOHE PYKOBOOCTEE B COOTRETCTEMM c 4. 2.6 m 5.6.2.

MNMpamaedanun

1 PeaynsTaTtel BHYTPEHHWE SY0MTOR AENAKITCR NONEZHEM WCTOSHUKOM BHDOPMEUWMK ANA BRRENEHWA NPWHUH He-
COOTEBETCTEMA, PACNPOCTRAHEHNA NONEZHEX NDEKTHE B OPpTEHE BNSCTA, YNYHIWEHWA NOHAMBHUA B3aWMOCERIM NPOLBCCoB.

2 AyOMT CHETEME! MEHEIHMEHTE KAYSCTES HEODKOOMMO OTNWHETE OT ODYIHE BMODE BHYTREHHE BynuTa, obsmbo
NpOBOOMMEIX B ORrasax BNaCTW, TARHX HAK, HANDMMED, EHYTREHHWA 2y0HT UHEHCOB0R HERTENEHOCTA.

3 B payecTes pYHOBOOCTES ANA SHYTHEHHWY SYOWUTOROE DONEEH HENONBEI0ESTECA cTanaapt NMOCT P G0 18011,

4 BawHo 4Tobbl BEICILSE PYROSOOCTED PEIEMBAND KYNETYRY BHYTREHHEM ayOMTa, cnocaboTEYIOWYID BRIABNEH D
Npabnem HECOOTESTCTAWA 1 VX NPHYHH, B HE NOWCRY BAHOBHLIL.

5 Mpopepya pesyNETATHEHGETH NPEANPUHATEX KOPPSKTHRYHHLAE OSBCTEAR MOseT Dbl Th BRINOMHEHS NOCPEACTEOM
OUEHHA NOBLILLEHAA CNOCODHOCTI OpTaHa BNSCTH QOCTHIAETE CEOW LEmM.

B PeaynesTathl BHYTPEHHNE SydMTOS NPESCTIANAKTCA B opme OT4eTOR, COOSpHaL0MY MHEODMALMHD O COOTEET-
CTEHM KPMTEPMAM, HECOOTEETCTEMAX M BOAMOMHOCTAX YIY-HIUEHHA,

8.2.2.2 CamooueHka

Kpome perynApHex BHYTREHHKE ayQUTOR CHCTEME MEHEIXMEHTA KAYECTER, OPraH BNacTy AONKEH OCy-
WECTENATE CAMOOLEHKY ONA BRIARNEHWA CANBHBIX W cNabbix CTOPOM CBO&R JEATENLHOCTH, KaK ONA OTOelk-
HelX NPOUBCCOR, TAK M OPraHM3aLMM B LENoM.

PaynsTaThl CaMOOULEHIM 00M¥HEl GkiTe 0OBE0EHEl 00 BRCIUEND PYKOBOOCTEA OpraHa BMNAcTA ONA no-
HAMAHKA TEXYLWEA CATYALMK 1 YNPABNedHa 8e ynydwenwen. CaMooUeHka J0NsHa NnoMoraTs paccTaenATe
NPHMOPMTETH, MNAHKPOBATE W OCYLWBCTENATE YIYYIWEHWA HIMM WHHOBALWWW, Korga aTo Heobxkooumo. Peayne-
TaTkl CAMOOUEHEN OONMHBI KCNONEICRATLECA NDK NPOBEOEHWA aHAMKIA CUCTEMb! MEHEINMMEHTA Ka4YECTREa CO
CTOPOHE PYKOBOQCTES B COOTBETCTRMM C 5.6.2,

8.2.3 MOoHWTOPHHIr M MAaMEpEHHE NPOUSCCOR

Oprad BNacTH SOMMEeH NPpUMeHATE NOOXOOALWIAE METOOR MOHMTORKMHIE 1, TOE 3T0 uenecoobpaiHo, 1a-
MEDEHHA NPOLUECCOR CUCTEMBl MEHEOWMMEHTE KAYSCTEA C UENLIK OEMOHCTDAUMKE cnocoBHocT NpoUeccon
SOCTHraTE 33MNaHHPOBEAHHEIE DEIYNETATE B COOTBETCTEMH C NOMUTHEIMI, UENAMK 1 TpeGoBaHMAMK NoTpebn-
Tanei, 3auHTEpecoBaHHbiE CTOPOH HA BCEX YDORHAX YNPARNESHWA.

ECnK 3annaHvpoBaHHiee peaynesTaTel He BOCTUMEKTCA, TO QOMKHE NPEANDHHMMATECA HEOGXOgMMER
KOPPEKLMKA 1 HOpPPEXTHRYIoWKE NeRCTEMA. KNoHeasa NoKE3aTaniy MOHMTODWHIE W WAME0aHUA CCHOBHLIX NPa-
UECCOR QOMNMHE COOTBETCTEOEATE 0COGBHHOCTAM Oprada BNacTH, ero yHELWAKM W YCTAHORMEHHEIM MONHO-
MACAIARARA.

Mpumadad e — BaxHo orpeganiTe NOOXO0ALWE SMA NPOUSCCOE OPrEHE BNECTA NOKSISTENW W METOOE WX
MOHWTOPMHIE, B TAKE YYUTHIBATE BMNWAHME NPOLGBCCOR HE COOTEETCTEME TPEDOBAHWAM K NPOOyELMKE WKW YONyTe 1 Ha
[PEIYMETATHEROCTE CHETEMEI MEHEIHXMEHTA Ka4acTea. Hanpumep, METOOL, BKMEHEHLWLIWE OUEHKY W KOHTPONE PUCKOE; Apo-
BEOSHWE MHTEPBRKD, 3ANOINHEHAE ONPOCHBX NWCTOE W T.0.

8.2.4 MOoHHTODWHN H HAMEPEHME NPOAYKLMA WHAK YCNYIM

Jprad BnacTy QOMMeH YCTAHOBWTE W MCNONLI0BATE COOTEETCTEYIOWWE METOAL MOHWTODMMIA 1, Tam,
08 NPMMEHYMD, MAMEDEHIIA XADAKTEPUCTHE NPEOOCTARNAEMEX NPOOYVELMY WHMK Yonyri anAa ofecnedesn
WX COOTBETCTEWA TpeBoBaHWAM. 3TO OONHKHO BRNONHATLCA HA COOTEETCTRYKILWMWY CTAAWAX NpOUeccos Npeao-
CTABNEHWA NPOOYELIMW WMMA YCNYyTH COMAacHD 3annadnpoBatHBM MEpONPUATHAM B COOTEETCTENH C 7.1

Pezynkratel MOHMTOPUMHIE W WIMEDEHWA OWMHE ObiTe 33DETHCTPUPOBAHLI M WCNONLI0BAHLl ONA
obecnededma CEBMASTENLCTEE JOCTHMEHWA yCTadoonende Tpebosauwi. CBMOETENsCTEA COOTBETCTEMA
HPMTEDMAM NPHAEMEM JOMEHL NOAABDMWBATECA B pafodem cocToAHMd (4.2.6). 3anucH DomEHb YKAILIBATR
nuofa), CaHKUWOHWPOBABLIEE|WE ) BIMYCK NPOOYKLMA WIANK YENYTA NOTpaGaTanAmM.

Peaynsratel NpeioCcTARNESHWA NDOOYELMA WIANTM YCNyr NOTpeSuTen:D He GoNHHel OCYLWEeCTBMATECA 00
Tex Nop, NoOKa BCE 3aNNaHUpPOBaHHLIE JEHCTEWA B COOTBETCTEMM C 7.1 He ByoyT yOoRNETRODUTENEHG 3aRE0-
WEHE, BCMNH HE YTEEPHOEHO HHOE COOTBETCTRYHILMM YNONHOMOYEHHEIM NALOM MMM CRradomM ¥, [Ne 370 NpH-
MEHKMD, NOTPEBUTENEM.

Mpumadad e — MpaMedsl MAME0REMEIX XAPAKTEQWCTAR YCNYT — SPEMA OTEETE HE I8NpOCcH NoOTpeOuTENSR,
NONHOTA CXKESTA NoTpaBUTened, QOCTORS PHOCTE NPEOOCTARNASMOR MHGOpMaLMK 1 T.0.
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8.3 ¥YnpaBneHve HECOOTEETCTEHAMMK

Opras BnacTi QomeeH obecnedmBaTs, YTobkl NEOOYHUKA WWNK YCNyTa, KoTopan He COOTEETCTEYET Tpe-
GopaHHAm, Oeina WOSHTUGHLMPOBAHA | YNPABNANACH C LUENLK NPeaoTEDALLEHNA HENDEHAMEDEHHOMD We-
MONEICBAHKA WNK NOCTAEKH (BCNH WMEETCA MATEDHANLHAA NPOSYKLMA).

OpraM BnacTd GOMKEH YCTAHOBMTE JOKYMEHTUDOBAHHYKD NPOUELYPY YNPABENEHHA HECOOTEETCTEHAMMN,
OnNDE0enAKILLYI:

= NOPAROK BRHARMEHUA HECOOTRETCTEMA NDK NPEA0CTARNEHWA NEOOYHUMWA WHIW yonyrd 1 yHKLuoHMpo-
BAHWM NPOLUECCOR CHCTEMBI MEHELHMEHNTA KaYeCTEa;

- CPBOCTRA YNPARBNEHKA HECOOTBETCTRAAMA,

= OEACTEMA, HANPABNEHHLIE Ha NPEOOTEpALEHWE NOABRNEHWA HECOOTEETCTEMA NPW NDESOCTABMEHWH
MDOOYELMIA WA YCITYTA.

Opras BNacTH QOMHEH YCTAH0EWTE OTEETCTEEHHOCTE M NONHOMOYHA GNA Pe3yNETATHEHONS WCIoNHEHHA
ITON NpoUegYPbI.

Ona cnyqaes, KOrQa NEUYUHON BHABMEHHOTS HECOOTBETCTEWA MOMyT BuiThe ASRCTEMA NOTpeSKUTENA, op-
raM BNacTd JONHEeH NEeOgyCMoTRETs QERCTEWA B TAKAX CUTYALUAX.

DonmHe BECTHCE ZAMKCH O XapakTepe 0GHapyHEHHEIX HECOOTBETCTBAN 1 NOCNE0Y WM NPeanpMHATEX
OeACTEMAX B COOTEETCTEMH ¢ 4.2 6.

Korga HecooTEETCTEYIOWEA NPoayKUuKA WianK yormyra MCNpaeneHa, oda AomsHa OeiTe NoOgeeprHyTa no-
BTOPHOK BepudMEaLMK ONA NOOTESDHOBHKE COOTBEETCTBNA TReBoBaHnARM.

Ecni HECOOTEETCTEYIOWAA NPOAYKUWA WMNM YCNyra BEIABNEHA NOTRebUTeNaM N4 3anHTE PECOBAHMHOA
CTOPOMOH, Oprad BRACTH QOMKEH NDEONPUHATE OeRCTEWA, A0SKEATHEE NOCMEACTRWARM (MMM NOTEHLMA Nk i
MNOCNedcTEMAM ) HECOOTBETCTEWA.

B.4 AHanKi faHHbIX

Briciles pYROBOACTEO Oprada BNacTy JONMHO ONPEOenaTs, cofupaTs M aHanWaMpoEaTe COOTRETCTRYHY-
LME AAHHBE ANA 08 MOHCTEALWE NPUIoAHGCTH, GMDERTHEHOCTIA M DEIYNETATHEHOCTH CHCTER I M EHETH M H-
Ta KA4ECTEA, 8 TAKWE OLUSHWEAHKMA, B KaKo#H 00NacTi MOMHO OCYLMBCTRNATE NOCTORHHOE NOBLILLBHWE De3yNk-
TATHBHOCTH W 2PeKTMEHOCTH CHCTEME! MEHESOMMEHTA KadecTea. [JaHHele JOMKHE BKMOHATE MHDODMALIMID,
MONYYEHHYK B DeIYNETATE MOHUTORHHTE M MAMEDEHWA, MOSHTUMKALUWA M OLEHKW PUCKOR W BOIMOEHOCTER ¢
A3 OpyridY COOTEETCTEYIOWMN MCTOYHMKOE.

Oprad BNacTy QOMHEeH oNpegendTs COCTAR JaHHbIX W NPOBOOWTE MX cBop ONA aHANK3a CUCTEMEl hMe-
HETEMEHTa KAYECTEA, ONPENENATE NOPRAOE NPOBEOEHMA AHANKIA W OLUEHKH COCTOAMMA CHCTEMEB! MEHETH-
MEHTE KIYECTEA, 3 TAKME ONPeQEnATE NOPASOK NPOBEOEHHA NOCNSOYHLWME MEDONDMATHA NO NOONE0HAHMK
@2 B paboyem COCTOAHMIA M NOCTOAHHOMY YNYHLWEHKIO.

AHANWI J3HHBIX JONHeH NEedocTaENATE MHCPMalW:

= N3 YAORNSTRODEHHOCTIA NOTRetHTENER U TaM, ME BOAMOEHD, IAUHTEDECOBAHHEY CTODOM,

- NO COOTRETCTEMIO TREbOBaAHUAM K NPOOYELMKE WKWNK yonyre;

= N3 XADAKTEPUCTHKEM W TEHOEHLWAM NPOLUECCOR, BKNOYEA BOIMOMHOCTH NPOBEOEHWR KODDEKTHDYI0-
LM 1 NPEOyNpesnaowWe GeRcTBrR;

= N3 NOCTABUMKAM W 38HHTEDECOBAHHBIM CTODOHEM;

= N3 PEIYNETATAM NDOBEOEHNA BHYTDEHHHX SYOAWTOR,

= 0 NPUrOAHOCTA M 308KBATHOCTH NONMTHE M LeNe:d,

- M PEIYNLETATAM aHAMNWIA HeCOOTEETCTEMEA,

= N3 MOHWTOPWMHY W HAMEDEHW0 NPOUECCOR.

OpraM BN3cTH MOMET YCTAHOBMTE JONONHMTENEHBE OaHHLIE GNA aHandaa.

Axanua cobpassoil WHgopMaUMK OONHEH JABATE BOIMONKHOCTE NPHHATAA DELWEHKH, OCHOBAHHBIE Ha
dhaKTax, oTHOCAWMXCA K BONPOCAM CTPATEMMH W NONMTMKA, TAKAM K3k

= BOAMOEHBIE MAMEHEHWA B NOTREOHOCTAX KW OMMAAHKAR NOTReBUTENel W IAHHTERECOBAHHLIX CTODOM,

- HOBAA NPOOYHUWA WIANK YCNyra, a TAKKe Npouecckl, HeobXoaMMEIe ONA YOORNETEOPEHWA HIMEHAID-
LYMXCA NOTREEHOCTER M CRHOaHHA 3aHHTEDECOBAHKEY CTODOH,

- MIMEHEHWA TpetoBaHWi K NEOOYKLWH Wiang ycnyre, NpeqccTaBNASMOR OPraHoM BNACTH,

- AMAAHKWE DATEKERIOIWIWECA MHDODMALIMOMHEY TEXHOMOMAA Ha OpraH BRACcTH,

- HOBLIE HOMMETEHLUWK, KOTOPEE MOrYT ObiTh HEobXOOMME,

- MIMEHEHWA, KOTOPBIE MOMYT MEMO0ATECA B 0BAIaTENLHLIX W 3AK0HOOATENBHBX TReBoBaHKWAK, 8 TAKKE B
OTHOLUEHWA O0YTMY DECYDCOR, KOTODEE Gbl BNKWANW Ha ODraq BNACTH.
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Ona cBopa faHHBX, BCMA MPHMEHHMO, CNEOYET MCNONLIOBATE CYILECTRYVIOWHE WHDOPMALMOHHEE CH-
CTesMe! B Oprade BRacTy B COOTBETCTEMM C 6.3,

PeaynkTaTel BENONHEHHOMD aHANK3A O0NHHE DeTs MCNONEI0BEaHE! 4NA NOCTORAHHOND YMyYLEHAA CHETE=
Misl MEHEIHIMENTA KAYSCTEA W JEATENBHOCTA OPTAHA BNACTIA, MYTEM pa3paloTiv W DEANHIALMK KOPPeKTHDY-
IDLLAX W NDEOYTPeNIaI0W MY ASACTEMA.

3anncK o NPOBENEHAM W PEsyNETATaX aHandaa cnedyeT NoogepkueaTs B pabodem COCTOAHWH B COOT-
BETCTEMA ¢ 4. 2.6,

Mpumevanuwe — Beowsas pyroBoOcTEO OONMKHD WCNONL3DESTE CHOCTEMATHHNECEMA NOOXNOO K OUSHKE OO0CTY-
HOR HHOPMALHE ONA NPHHATHS pEweHR. ODUSHEE OomsHa NPOBoOMTECA HE NNB3HOBOA OCHOBE, YEpPE3 ONpEaensHHEa
MHTEpBANE! BpEMEHH, YTODE WMETE BOSMOEHOCTE BLIABMTE TEHOBHUMK, 8 TAKME OUEHHTE NPOTPECE OPraHE BNAcTi B 0o-
CTHHEHMA WM NOCTAEMNEHHEX LB,

Peaynsrars oUSHEW QOMHHEl MCNONEIOEATLCR ANA BRIABMNEHWA BOIMOMHOCTER YyMYyYLWSHMA, HHHOBALUMA W NoTpab-
HOCTH B ofyyéHnd pafoTHsDE OpraHa BRACTH, 3 TAKME OON#HbE NPMHMMATECH B0 BHHMAHWE OAHHEIE NO PAHEE BeINAN-
HEHHBIM NEPOSETAM N0 Y08 HHAM.

PeayneTark! OUSHKA MaryT BbiTh RENONBI0EEHE ANA DEHYMaEpEiHra. PEaynsTartsl DUSHEH MOTYT NOKA3LIBATE A50K-
BATHOGTL NOCTABNREMEX DECYPCOE M HACKONLKG fEYNETATHEHD PECyDtb MCNONEIOBANKCL AR OOCTHHEEHWA NOCTAANEH-
Heslx LEBNEA.

8.5 ¥nyuywenne

8.5.1 NocToAHHOE yNYyYLEHHE

Clprad anacTv AoM#eH CTPEMWTECA K NOCTOAHHOMY NOBLILEHHID DeIyNETATHEHCCTH W adpe TUBHOCTI
NPpoUECooR M CHCTEME! MEHEQNMEHTA Ka42CTEA B LEMOiM NoOCDencTROM HCNONEIOESHWA NOMATARKA W ueneh a
OBNacTH KaYecTea, KAZPOBON NONMTHKY W LENed No &8 DOCTHHEHHID, PEIYNETATOR ayOMTOR H aHan4ia gad-
Heix, KOPPEXTHRYIOLMY W NPeaynipesnall by QERCTBHH, 8 TaKe aHANK3a CO CTOPOME! DYKOBOOCTES.

B cny4aax MameHeHrl OTBETCTEEHHOCTH W NONHOMOYHME B paMKax NPOUECca YNyYIWeHnsa oM BTk
pACCMOTREHEl NEPEOLIOYLUME WHULWATHESL! i NDMHATH peleHka Ana o5ecneqeHia HENpEPEBHOCTH W Pa3yb-
TATHEHOCTK NPENoCTABNASRMBIX NPOOYELIMKA MKMW YOIy,

ONA BRRENEHAA NOTEHLWANEHEE YIYYLWEHHA J0MEHEl ObiTh HCNONLIOBEAHLI CNEOYIDLME WHOOPMALK-
OHHEE MCTOYHIKA.

= pedyNETaTel aHaniia CHCTEMEl ME8HEOMMENTa KadalTia 0 CTOPOHBl BeICWEND DYHOBOOCTEA OpraHa
BRACTH,

- pE3YNETATh TERYLLEH patoTs;

= OTaABIBR W NDETEHIMA HﬂTpEﬁHTBﬂBﬁ W ADYTX JIANHTED2COBAHHELY CTOROH, Takl M2 ITO BOIMONMO]

= AaHHBIE aHanyia o BSEHMD,E[EIﬁEIEI.-‘II‘I C OPYTHMK Opradamy BNacTiA.

PaapaGoTiy MeponpyaTvi Mo yIy-wesHso CrneayeT oCyLWecTENATE C YH4ETOM NOTEHLWANEHEE PUCKDR No
MX PEANHIALMM.

NMpamevarnue — OnA aHandaa npoinesHLE CATYAWUMA MOMYT DeiTe MENONE308aHE PEIHOODPAHEIE METOALI,
BHMEMER NPOCTRE FRSPHEcEdS METO0R ONUCaTanLHOR cTardeTisy (MOCT P MCOITO 10017 ) YNysuaHHs MonyT sapei-
POBATHCA OT MOCTORHHLY HEEOMLLWKWK YCOBEPLISHCTEOEAHHA HA paboysm MECTE 40 IHANMTENBHLE YNYHLEHWA B paMEax
OpraHa BnacT (HANpEMEap, NOBLIEHNE EE4ECTEE NPOOYKLKA WIMNK YoMy, pesyneTaTHEHOCTH NPOLECCOE, HAMEHEHWE

ORPIEHW3ALMOHHDA CTRYETYRLI). YNy<WeHHA 0ameHel GOy WBCTENATECH © MCNOMs3oBaHwen Mmetagononas PDCA k npousc-
CAM CHOTEME! MEHELKMEHTA.

8.5.2 KoppekTipylolwWe QeRCTEHA

Oprad BNAcTd ACMHEH NPeanpuHAMAaTE KOPPEKTURYIOWME AERCTEHA B LUBNAX YCTRAHEHHA NPHYAH He-
COOTRETCTEMA ONA NPeaynpedfeHA NOETOPHOTD WX BOIHWEHOBEHWA. KopperkTHpyIoWKE OeACTEMA 0ONHHE
GbiTh a08KBATHEIMH NCCNHEOCTEUMAM BIABNEHHEIX HECOOTBETCTEMN.

Donsxa OeiTe pazpaboTada QOKYMEHTHpOoBaHHaR NpoULedypa ANS onpegenaHya Tpebosanmi;

= K aHanWay HecooTBETCTEMA {Bkno4an ¥anobel noTpebnTanen),

= K YCTAHORNEHHIO NDWYHH HECOOTEETCTEMNA,

= K OLUEHHEAHWKD HEOBXOOMMOCTH OBHCTREEA, YTODE MIGEMATE NOBTOPEHHA HECOOTEBETCTBEIN,

= K ONPEOensH|egg W OCYIUECTENEHWI0 HEOhXOOHMBIX NEACTEKIA,

= K 3ANUCAM PEIYNBTATOR NEeqNPHHATEIX DERCTRIAR,

= K aHaANKIY PesyNETATHEHOCTH NPEANDHHATED KOPPEKTHDYHHLME OeRCTBIAA.
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MaciuTalb KoppeKTHRYIoLW MY JeRCTEWA AomeeH BbiTh A08KEATEH NOTEHUWANEHBIM DHCKAM, CRAIAHHEIM C
MOBTOPHLIM BOIHAKHOBE HUEM HECOOTRETCTEMR. KoppesTHpyiolmMe G8ACTEHA M aKT YCTPaHeHWA NDHYKH Bhi-
ABRMNEHHEL HECOOTBETCTEMA JOMKHE DBITE 3aperncTpMpoBaHsl B COOTRETCTEMK ¢ 4,26,

B8.5.3 MNpegynpexaarkilliWe QeHcCTEXA

Oprad BnacTd GOMKeH BHEdpWTE JOKYMEHTUDOBAHHYI NPOUSOyDY BHMNOMNHEHWA NPEOAYNDEMOSHLLIKK
OeACTEXA ONA YCTRAHEHWA NDPHYHH NOTEHUMANLHLIX HECOOTBETCTEMA BO MIDeKaHWe MX NoABNEHKUA.

Mpouenypa BeINCMHEHAA NPEEYIPEEIAKLWY DSACTERR JOMHHE NPELyCMaTDHEATE!

- MOEHTHRMEALKIO NOTEHUWANEHOMD HECOOTBETCTENA]

= BhIABNEHWE NDWYMH BOIMONMHOMD NOABNEHWA HECOOTEETCTEMA,

= AHANKI PUCKOR, CRAIAHHEY C BOIMOMHBIM NOARMNEHWEM HECOOTEETCTBIA,

- papaboTry W NPOBEOeHWE NpeyNpesiaiMs OeRcTBIA;

= QUEHEY PeaylETATHEHOCTH NPOBEOEHHED Mgy NPes a0 Wy JeAcTBHA.

MNpegynpesnaoniwe DeACTEMA ¥ WX PEIYNETATH A0MEHs GbiTh 3aperiCTPUDOBAHE W OOBEAEHE 00 CO-
OTRETCTEYIOLMY pADOTHUKOR OPTrada BNACTK, 33NKWCK pEIYNETATOR NDEgNPUHATEX ASRCTRMR JOMKHE Nogaep-
MHBATLCH B PASOYEM COCTOAHWKA B COOTRETCTEMM ¢ 4.2 6.
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Mpunosedse A
[ pEROME HOYEMOE)

MonoweHHA o YHEUHOHWPOBAHMK CHCTEM W OCHOBHEIG MPHHL MM
MEHBHMEHTA KAYDCTEA OPraHoR BRACTH

A1 MNMonoweHyA o hYHEUWWOHKPOBaHWK CHOCTEM MEHEAMMEHTA KA4ECTES OPradHos BNACTH

TpeboBaHWA HACTORWEM CTRHAAPTE aTpasanT cneywduey dyHHLWOHBPOBAHKA OpFEBHOBE BNECTH, YHUTLIEER, 4T0
MM

- HAXDORTCR BHE KOHEYPEHTHEX OTHOWEHWA B FPEHMLEX rocynapoTes;

- DEAAOAIT KCKMIOHWTENLHBIMA MAMHOMOYHAMIE GMA NPEOOCTAENEHWA NPOSYELMA WANK YOy B PEMESX CEOSR KO-
TMETEHLME, EPHCAMELMAL;

- pa0oTAKT CO BOEMH BHELWHMMK 3EMHTERSCOEaHHEIMKE CTOROHAMN, DOPEAMILIMMNER B OPrad BNacTy, B pamiax
Cihepbl OTEETCTEEHHOCTH ORIAHE BNACTH;

- ofnananT equHol gNA BoExX YPOBHAR OPraHoe BNECTIH MUCCHER — paasmTHe BNarononyyMs rpasaaH ceoers rocy-
OApCTES NOCPE0CTEOM PEENMZELHA (DYHELWA. OTEETCTESHHOCTI M ROMHOMOYME, 3SXPENNeHHBIX 23 HOHKPETHEIM Oprasom
ENACTH,

- OCYLWBCTEAAKT PAISUTIE NOTEHLMANS COTEYOHWEDES, OPFraHHAYINT KEHECTREHHEIR NogEop v poTawMi Eanpos;

- DEYWBCTEARKT MHGOpRMpOEaHUE NOTPEGMTENaR W A0YIWX I3HHTEPECOBAHHELE CTOPOH O CBOWX UBNRK, NpOUsssax
M pEWNETATAX GEATENEHOCTA, B TOM YWCMHE PEIEACHAR NOTREDUTENAM ¥ JEMHTEPECOBAHHEM CTOPOHEM MOTHELI CHOMX
OERCTENR, PELLSEHNA,

CHCTEMBEI MBHEJHMEHTE KB4ECTEA OPTEHOE BNACTH HE NPEONGNETET S0HHO0GOEIMA B CTPYRTYRAX M QOKYMEHTALKK.

YHHHANBHOCTE CHCTEME! MEHEIHMMEHTE KIHECTED ONPE0anAT:

- MPOAYELMA WM YCIYTH, NPEgOCTAENABMENS OPradonM BNAcTH B NPEIENax BE0ANDEEHHEL HE HETD MOMHOMOYNIE;

- BHEUHAA W BHYTPEHHAR COENA OPraHa BNScTH, MIMEHEHWA W DICHA, CEBAZAHHEE © HIEMW;

- MIMEHROWMECA TPE00BAHKA NOTRE0HTENEA W 3AMHTEPECOBAHHEIX CTOROH,

- MUGCHA M UEHHOGTI OpTraHE BNacTH;

- LyEnu, 3a0aq9, fyHELMH MOoy0apcTed, CYLWeCTEYIOWME NOMMTHER W METOgbl paboTs oprasa BRacTd, BEMHHER
OPrEHW3ALHOHHBIE;

- pAaMEP M CTRYRTYPE Oprada Bnacty,

- KOMNETEHTHOCTE padoTHHEROE OpraHa BNACTH;

- HANWHHE HEoOXOOMMEIX DECYPCOS B ODIaHe BNACcTH 1 ap.

CrcTenMy MEHEBIHMEHTS KE4ECTES OPraHa BNacTy cNegyeT paspabarssate HACTONREED NPOCTOR, HACKOMLED 3T0 BO3-
MORHD, STO0N EYHELKOHMDOESTE PEAYNETETHEHD 1 3hibeTHaHD.

A1 MpoueccHsiA NOOX00 B OPradax BNacTi

HacToRwMi CTaHOART HAaNPaBENEH HE NPUMEHEHNE CEFrEHOM BRAcTH $NPOLECCHOMN Nogsooas npu papaboTws, BHe-
OPEHMH W NOBLILUEHWH PE3yNETATHEHOCTA W 3 baETMEHOCTH CUCTEME! MEHETHMEHTE KE4SCTEE.

AnA yonewHoro yHELHOHAPOBAHNA OpraHy BNaCTH CNEdyaT OoyLLECTENATE MEHEMMEHT MHOMOHHCIEHHLD BEEW-
MOCBRIEHHLIX BUOOB JEATEMEHOCTH.

JeRTENEHOETE, HEMONLIYHILLAA PECYPoR 1 YNIPAENAEMAR C UENLD Npeobpa30saHuA BX0S08 B BLMO0E], MOMET Pac-
CMATPUBATLCH KAk Npogacc. YacTo eeixog ooHOrD npouecca obpaayeT HENOCPENCTEEHHD BXD CNE0YHLEent.

MEpHMEHEHNE B OPMAHEX BNACTA CHETEME! NPOUSCCOE HAPROY © WX MOEHTARMEELMER 1M BIAWMODaRCTENEM, B TRHE
MEHEIHMEHT NPOLECCOE, HENPABNEHHEIR HE NONYYEHWE HENSEMOND PEIYNETETA, MOMyT OeiTe ONPEgEneHbl KB (NPOUSce-
HEIA NoOxons.

Mpyamayasue— Ko Bocer Npoyectam mokeT GuiTe nprseded wen £Plan — Do — Check — Acts (PDCA). Lkkn
POHCA mosHO KPATED ONWCATE TAK:

- nnakvpoeaqye (plan) — paapaboTka uenad »n npoysccos, HeodxoaumMex ONS QOCTHHEHHR DeIyNsTaToE B

COOTBETCTEMM G TpebosaHuAmK noTpabuTansd v NanMTHESR OpraHa anacTu;

- DEYLWBCTENEHKE [H0) — BHBODEHWE NPOUSSEDe,

- nposepra (check) — NOCTORHHLIE KOHTRONE W MEMEPEHHE NROUBCCOE, NPOOYHLAM WANK yenyr e

CREBHEHWH C NONWTAKOR, LIEMNAMY 1 TRE00SaHMamMe HE NpoUacokl, NPOOYHLMD WM YOmyna, QOBEmeHNE WHIROPMES-
LM O PESYILTATE):

- AedcTars (2ol - NPUHATHE OSRCTEMA NO NOCTORHHOMY YITYHLLIBHKID NORSEATENER NPOLBCCog.

Ha pycyHre A1 noKazasa MoOens CHCTEMEl MEHETHMEHTS KEHECTES OPraHa BNAcTH, CCHOBAHHOR HE NPOLECCHOM
nopxone.

MMOHMTORMHT YO0BNETACPEHHOCTI NOTPEOWTENSRE MCNONBIYETCA ANR OLEHKKM CTENEHA BRMONHEHAR YCTEHOENSHHBIX
TPE0OBEHMA M NOCTORHHOMD YTYHLIBHWA CHCTEME! MEHEIMMEHTS KEHECTEE.
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PucyHok A1 — Monene CHETEME MEHEAMMEHTA KAYSCTES OpraHs BNacTH,
OCHOBAHHOR HE NPOUSCCHOM NoOxXo0s

HFHEE‘.'JEHHEH Ha PACYHEE A1 mopans GXEATEEAST BES DCHOSHEE TFlEﬁl'.'IEE.HP-H HACTORWEN CTaH0apTa, Ho HE No-
Kd3kIB3ET NPOUSCCEl HA 0BTaNLHOM YPOoBHE.

D[.'lh':'lH'_-,' BRACTH, NPHUMaHAR 4€|'IP'C|LI.ECI'_'HI:|II|-'6 MOga00=, CRagyeT CaMOCTORTENEHD CNEEgenATe 1 GETANHIWPDOBETE N0
uBacokl, HEOBXDAMMEIE ONA npagacTragneHHA NpoOyEL9Aa9 WM YOMYT HAQNEREDLWSERD KEa4eCTed. 8 Takke yWTaHaanneaTs
NOCNEO0BATANLHOGCTE M B3AMMOAENACTBWE NpOUsCCOs COrnacHo 4.1.

|-||:II.-1 ITOM CNESYET YHHMTRBETH, YTO MeEHSOXMEHT NpoOUscCoB abacneqIT oprady BNacTH pedynsTaThBHOCTE H 3¢I-
qJE'HTI-'FBHGU'I'b AEATENEHDCTA, NOBLILWEHKWE YDOBHRA YOOENeTBOpeHHDCTH I'ID'I'F'EE!H'I'E."IE‘E W, TaM, rge BOaMIEHD, JaWHTape-

COBaHHEL CTODOH.

MpumaysaHdmna — 0ns obecnedsHUA NOHMMBHUA 1 NPMMEHEHKA $NPOLECCHOND NOGXO0ay OprEHaM BINACTH Che-
AYET NPAMEHATE NonosesuA MCOTC1TESC 2/ 5344R3 [3].

A.1.2 CoBEpUIEHCTEOBAHWE CHETEMEI MEHEOMMEHTA

Dprad BnacTi MOMKET OCYLUSCTENATE COBBPLUBHCTBOBAHHE CEOSA CHETEME! MEHETMMEHTS KEHECTEA NYTEM HCNONE-
aoeana MO0 S004:2000 [4].

Bepcrur MCO 9004:2000 [4] copepsuT PpEEOMEHOAUMM ONA MEHETEMEHTA N0 QOCTHHEHAKD YCTORHMBOM YoNEXE
MoboR OPFEHMIALWE B CNOMHOA, TREDOBATENLHOA W NOCTORHHD MEMEHRAMUBRCA Cpana.

Crannapr MCO B004:2000 [4] naeT oprady BNACTH BOAMORHOCTE KWCNONE30EETE MEBKEHHIM C2MOOLAHEK NERTENL-
HOCTH. TaxkaA CAaMOOUEHKE REMNRETCA BEMHBIM WHCTPYMEHTOM OMA SHANWIE YPOEHA IPEN0CTA CHCTEME MEHBO¥MEHTE
HEHECTEE C UENsH BEABMNEHWA CANBHBI W cnafsx cTOpoH, 8 TEKME BEOIMOMHOCTEN ONA COBEPLUISHCTEBORBEHWA.

A3 CoEMBCTHMOCTE C OPYIMMHA CHCTEMAMH MEHEORMEHTS

HacToswwA CTaHOapT HE COOSEEWT KOHEPETHLY TRaboeaHmi £ OpyTM CMCTEMEM MEHEZHMAHTE, TARAM KBE CHCTE-
FME SHONOMMYSCKOM MEHEIHMEHTE, CHCTEMA MEHEPHMEHTE DE30NACHOCTIA TPYNE W OXPaHE 3A00080R, PHCE MEHSIMMEHT
1 ap. OfHako, HACTOALWMA CTAHOAPT NO3B0ONRET COMNBCOBATE MNW MHTEMPMPOEaTE TRE0OBSHMA CEOBA CHCTEME! MEHE[-
HMEHTS KE4BCTEA © TPEDOBAHHMAME K ODYIHM CHOTEMAM MEHESHMEHTE (HANpUMaD, YoTaHoaNeHHEM B MO0 14001 [5],
WMCO 26000 [6], MCOIMIIK 27001 [7], MCO 10004:2012 [8] m ap.L

OpraHe BN3CTHA MOrYT 803NTHPOSATE OARCTEVIOLWEG CHETEME! MEHEOMMEHTA ANA CO30AHWA CHOTEME! MEHEIHMEH-
T KFYECTES, COOTEETCTEYHILER TPaboBaHMAM HACTORILEND CTAHR0ApTA.

A.2 DocHOBHEIR NpHHUMANLI MEHEOHMEHTA Ka4a2CTEd B Opradas BNacTH

F'EE[.I-HE'I:ITHEI TPEEDB':'IHMEI HACTORWEAND CTAHOapTa ONHMpaeTcA Ha OCHOEHER NPHHUANE MaHeHMaeHTd ka4yacTed op-
raHoe BENacT.
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A2 OpueHTauwA Ha noTpebdTena

MpewnMyLecTEa NpUHLMNA:

- (HOKYCHMPOBAHME BHUMAHWA OPFaHE BNSCTW Ha noTpeburansi, yOoaneTBopeHne HyRD 1 OHMSEHRA KOTODEIX RENR-
ATCHR OQHOA K2 MABHEE UENal OpraHa BNacTi;

- NOBLILEHHE NOANEHOCTA NOTREGUTENER K opraHdy BNacTm.

SiwbaKT 0T NPMMEHEHWA NPYHLWNG 3AKMIOYSBTCA, Kk NpAsMNGD, B!

- MOHAMEHME TEKYLWHY NOTPEDHOCTER H OXWIAHWA NoTpebrTanads;

- pBecneseHny CER3M wened B ofinacTy Ka4ecTea ¢ NOTREEHOCTAMKY K OXUOaHHAME noTpebuTanai;

- AUEEneHW NOTPE0HOCTER M oxKOaHHA NoTpebuTanah oo Bcex paboTHMKOE OPraMa BNacTy,

- NOBLALEHAK YOOANETEOPEHHOCTH NOTPE0UTENER 1 APy JSHHTEDECOBEHHLN CTOPOH.

A.22 NnpepcTeo pYEDBOOMTENA

MpenMyLecTBa NpUHLANA:

- YIYHLLAETCR NOHUWMAHNE PADOTHUEEMM LENSH 1M 38034 OPrasa BNacTu;

- pBecnesueaeTcA obmed HHQOPMBUWMER MEXOY PEINHSHEIMA YDOSHAMH GOraHa BNacTi.

JiwbakT o7 NPMMEHEHWA NPXHLWNG 3AKMIOHSBTCA, a8 NpABWNGD, B!

- yYETE NOTPEBHOCTEN BOEX 3AVMHTEPECOEBAHHEIX CTOPOH,

- NOCTAHOBXE MHHOBALWOHHEX LIBNEA 1 38084,

- CO3SaHWA W NOAOeEHaHNE DAINcCHEIX LEHHOCTER OpTaHE BENaCTH;

- COAGAHWH ATROCHEpE Q0ESPUA PABOTHMEOE K PYKOBOOCTEY OPraHa BNACTH;

- oBacneweHiE  paBOTHHHOE HEODEOOMMEIMK pacypoard, npodeccroHansHon nogrotosror B oofaps  cROBA
OTEETCTEEHHOCTY,

- HOpMAPOBAHAM CHCTEMEI MOTHBALMK, OhecneHEawWeRn NoOLWPEHSE W NPWIHAHKWE BENaGa asaoro paboTHkKE B
QBLUWMA peYNETAT.

A.2.3 Boeneyerne paboTHMHOBE

MperMyLIEesTES NpHHLANE:

- NOHFMEHWE TOM, 4T0 PE3YNETATHEHOCTE QERTENEHO0CTH OPraHa BNAcTH ONPERENAETEA KOMNETEHTHOCTERD paboT-
HWKOE, M2 NPOHECCMOHANEHER YPOBHEM 1t NAHHEIMA X8 DEKTEPHCTHEEMN,

- MOTHEWPOBAHHED, NOANEHEIE M BOBMEYEHHEIE PACOTHIEA ORraHa BNACTH,

- MHHOBALWOHHLIA M TEOPHMECEHA NOOXDO K ODSTHAEHAED LBNSR OPrasa BNacTu;

- MTOEHOCTE PAGOTHWKOR YHACTROBATE M BHOCHTE CEOR BXNAN B HENPEPREHOE COBEPLUSHCTEOBEHNE.

DefuherT OT NPMMEHEHWRA MPUHLKNE 3AKMIOHSETCA, KK MDA

- B MOHAMEHMY PADOTHMEAMM BEMHOCTH CEOEMD BEMAOE W POMM B pE3yNLETaThE QEATENEHOCTH OpTaHE BNEGTH.

- BLABNEHWY PAGOTHARAMK HEQOCTATROE B QEATENLHOCTA W NYTH WX YOTRAHEHEA,

- NPUHATAM pPADOTHAKAMM HE CebR OTBETCTEEHHOCTH 28 YOTPEHEHWE BLABNEHHLL HEODCTATHOE,

- BKTHEHOM NOMCHE PRE0THUNEMH BOIMOKHOCTEA ONA NOBLILUEHWMA CHOBA KOMNBTEHTHOCTH,

- COANEHWK Yonoenn, obacnequsariymwy ceobossin obved w nepanaqy paboTHHEEMN CBOMX 3HAHKA K ONeTa;

- OTEPEITOM 0BCyROopHuA paboTHHkaMM NPoinem 1 BoNpocos.

A.24 MpousccHsiR NogLon

MpenmywecTea npuHUMNA:

- HALBNBHHOCTE HE KOHEYHEIS DEIYNETATE paGoTE Oprada BNacTi;

- HEMPEPEIBHOCTE YNIPAENEBHUA HAE CTERHEX MEKOY OTOSNSHEME NOORa30SNSHARMNL

- IORYCHPOBEHWE BHUMAHNA HE BOIMIHHOCTRX WNYHLLEHWA.

SWhErT OT NPUMEHEHWA MPWHLKNE 3AKMKHAETCA, KaK NPESND, B

- DELEOMHEHHN OTAENEHLIE BIOOE OEATEMEHOCTH [RYHELMA) B S0MHLE NPOUSCEL

- CUCTEMATHYSCKON BETYANMIALMA NPOUBCCOR, HEODHOOMMEIX ONA NONYHEHMA HENSSMON PE3yNETATa B KpaTan-
LLME COOKL;

- YCTAHOBINEHWM YETHOR OTBETCTEBHHOCTH 38 MEHBIXMEHT NPOLBCCOR;

- DNpEOENEHWH BI3MMOOSRCTENR OCHOBHLN BUO0E QEATENEHOCTH B PEMERX OTOaM:HEX NODPa3NEnNaHIn 1 Mexay
HHMH H3 OCHOEE CHEBOZHE MPOUSCCOE, OPHMEHTHDOBAHHED HA YOOYTY,

- DUSHHWBEHWMH DHCEDE, WX NOCNE0CTENR M BENHAHKA HA NOTPE0WTENSA K ODYMME 3aMHTEDECOEaHHEIS CTOPOHE.

AL25 CHcTEMHBIA NOOXOM K MEHEIHKMEHTY

MpenMylwecTea NpMHUMNa:

- CHCTEMHEA HHTEMDALMSA 1M YEAKE NPOLSCCOE, HT0 B HAMDONEWER cTanas cnocoboTEyET SOCTHHEHMID HEnaamsIx
PEIYMETATOR;

- obecne4aH1e YBEDEHHOCTH 3AMHTEMEC0BAHHLY CTOPOH B COMMBCOSaHHOCTH, PE3YNETETHEHOCTH W SekTHEHD-
CTW OEATENEHOCTH ONraHE BNECTH.

SepbasT OT NPMMEHEHMA NPUHLKMNE 3AKNKYSBTCA, K88 NPpEsMnG, B

- CTRYHTYDHPOBEHANA CHCTEML! MEHEIMEHTE KB4ECTEA AN GOCTHREHUA LLENEA Oprada BENacT Hawlones peayne-
TATHEHEM W SthhekTHaHEm cnocobom;

- NOHMMEHMH B3aMMOZAEMCHMOCTI NPOLECCOE B CHCTEME MEHEJHMEHTE Ka4acTea,
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- YCTBHOEMEHWK LENSA 1 NOPRORE OCYLWBCTENEHMA OARTENEHOCTI B DEMEEN CMCTEMLL

- NOCTOAHHOM YIYHLWEHMH NPOUSCCOE M CHCTEML! MEHEIHMEHTE KaYecTea.

A.2.6 NMocToAHHDE YRYYWEHHE

MpavMyLLBCcTEa MpUHLWNE:

- NOBbILLEHWE 3 bBRTUBHOCTH JEATEMLHOCTH OPraHa BNAcTH 38 CHET HENONBIDEAHMA S PEIspEOE;

- HELENSHHOCTE QBATAMEHOCTH N0 YITy-LISHWD HE BoEX YPOBHRX HA QOCTHAEHWE CTRATEMHECKME LENSl Opraqa
BNACTH.

ShekT OT NPMMEHEHHA NPUHLANEG 38KENEHESTCH, HAK NpaBWna, B:

- OENEAeHME PaloTHHKEMHA METOOAMM M MHCTRYMEHTEMH NOCTORHHOM YIY-IEaHHES,

- MOTHMBaUMY padoTHMKOE HE YNYYWSHWE PE3YNETETOE O9ATENLHOCTH, 3 TAKOHE NPUIHAHMA W NODWReHAE 38
YIYHLLIEHIE;

- YCTAHOBMEHWK HETKIY KRN TEPHEE OUBHHK PEayrsTaTHEHOCTH ¥ 3ok MBHOCTH,

- NPEBPALEHHE NDCTOAHHOM YNYHLWEHAA YTIYT, NPOUSCCOE M CRETEME MEHEOHMEHTE KAYECTESD B 23084y Kamom
pAbOTHAKE ORrEHa BRACTH.

A2T MNpuHATHE pEWEHWA, CCHOBAHHEIX HA dakTax

MperMyLBcTEa MpWHLWNE:

- BOSMOMHOCTE NOATESDOMTE PEIYMEFATHEHOCTE M ek TMEHOCTE NPHHATEIX DELWEHWE NYTEM COBINEH Ha DEKTHSE-
CHHE 3APEMMCTIMPOBEHHER QaHHLE,

- OBOCHOBAHHOCTE NPAHHMBSEMEIY PELLEHNR.

ShPekT OT NPMMEHEHWUA NPUHLMNE 33KNOMEETCR, KAK NPEEKNG, B

- BOAMOMHOCTH OTMHHATE GOCTOBEPHEE M HAOEKHEIE (DEKTE OT NOMHEL M COMHATENBHBIX;

- 0DBCNEYEHMM YESPEHHOCTH B OOCTOBSDHOCTH M TOHHOCTH GaHHEL MHGOpMaLw;

- QOCTYNHOCTH SaHHLE M MHRIODMELMA TEM, KTD B HWX HYHO3STCA;

- SHANW3E JEHHEX H MHEOPMALHHA G HCNONL30BAHWEM BnpobupoBaHHLE METOOO0R;

- OUEHKS PUCHOE, CER3EHHLIE © NPMHATASM DELISHHA.

A.2.8 BiavmoBEINDOHEIE OTHOWEHMA C JAMMTEPECOEIHHEIMK CTOPOHAMK

MpauMyLLBcTES MpWHLWNE:

- NONYYSHWE ORTAHOM BNACTW OT 3AWHTEPECOBAHHEIXN CTOPOH WHDOPMALWA, NONEIHOA ONA NPWHATAR PELLEHWA B
OEAACTI ORAZAHNA MICYGEPCTEEHHEX YOIy,

- COTPYOHWHESTED © 3AMHTEDESCOBIHHEIMM CTOPAHAMK NP 0BMmesa MHdOpMagal H Beipabotre pawedwia 8 ofina-
CTH ORSIAHWA rcyJApCTEEHHEIN YOy,

Sdpdre kT OT NPMMEHEHUA NPAHLFNEG 33KNEHAETCR, KAK NPABMND, B

- COMPALBHUH CPOKOB MPUHATAR PELWEHMA, CBRISHHBIX C OKA3AHHEM MCYOAPCTEEHHLL Yoy,

- Y4BTE MHTEPECOE PAAMMYHEX 33MHTEPSCOBAHHEIX CTOPOH NPH BLIpAGOTES pELLEHEA, CERISHHLIL C OREISHMEM rO-
CYOAPCTREHHLIN YOIy,

- OUBHKES CNOCODHOCTH PEANWYHLEE 3AMHTEPSC0BAHHLIX CTOROH OBPaLWATLECR B OPraH BENSCTA ¥ BEaUMOERACTBOEETE
C HM;

- NOBLILUEHAM MHEOPMPPOESHHOCTH OPTaHE BNACTH W 3aMHTEPEC0BaHHLIXN CTOPOH.

A.2.9 DOnepaTMBHOCTE

MpavMyLLBcTEa MpWHLWNE:

- NPOBETHROEAHWE M DXEISHME HOBLIX M SETYANW3ALMA CYLLSCTEYIOLWME BASOES YOMYT ONA 3aMHTEpECOBaHHLIE CTO-
POH ANEXKBATHO MO CPOKAM PELWEHWAEM BhICLUMY OPTAHOE BNACTH (MCNOMHKTENEHON, I2KOHOAATENEHOR, CyasbHon );

- CEOSBPEMEHHDS PerhOpMUPOBAHME CTPYKTYRE OQraHOE BNSCTW B COOTBETCTEWM C 3A0F4HAMN, BLITEKAHILMME 13
PELWEHAR BRCLUME Oprasdoe (HCNDNHWTENLHOR, 2aKoHOgaTensHOl, cynebroR).

SthdperT OT NPMMEHEHHA NEAHUANE 33KNKHEETCH, KaK NpagWno, a:

- NOBLILUEHAY 30xEKTUBHOCTH ¥ PE3yNETATHEHOCTY padoTsl opraHa BnacTu,

- YCEOPEHUM CO3GaHMA HOBLIX BHODE YTy,

- NOBLILUEHAY YPOBHRA YOOSNeTE0PEHHOCTI NOTpe0rTanA rocyaapcTBEHHEIX Yoy,

- NOBLILUEHAY 3ETOMHTETE ORTaHE BNacTy B obwecTss.

A.2.10 CamoaHanvi W CaMOpazBEnTHE

MpavMyLLBcTEa NoUHLWNE:

- NOAUTHEHEIA ONBIT, 3QEOKTHEHEE PEWEHIEA 1 METOON PETOTE OTOSNEHOID ORraHa BRACTH CTAKOEATCR QOCTORHK-
BM BCEY OPraHOE 1 MOMYT HCMINL30BATECA ANA COSEMUBHOTEOBAHMA WX OSATENLHOCTH,

- BOAMIEHOCTE CO3NAHMA CUCTEMBL PEATHHMOBOR DUEHEH QEATENLHOCTH BOEX OPraHoe B macwTabax CTpaHbl.

Sihchert OT NPMMEHEHWA NPFAHLUMNE 33KNOHAETCA, KAK NPABKNG, B

- BOAMOMHOCTH 0DLEKTHEHONR OUSHEM COOTBETCTEMA JEATANBHOCTH OPraHa BRACTIH WenAu (Tpaboeaniam ) rocynap-
CTEE M OEMOaHMAM obwecTea;

- NOBLILLEHNY 3bBk TMEHOCTH 1M PEIYNLETATHBHOCTI pAGoTEl DPrada BNacTy;

- CHMMEHHK MOCYJAPCTEEHHLIX 3ATRET HA COOSMAHME OPIaHa BNACTA 33 CUET COBSPLUEHCTEOBAHWA OpfaHMIaLMM
TRYOE pACOTHAKDE W NOBLILWEHWA 810 NPOMIE0OWTENEHOCTH,

- NDBLILUEHAY ¥POBHR kBanwtugaumy paboTHMROE OpraHos BRacTi.
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A2 11 MNMpo3apayHocTe AEATENEHOCTA

MpevMyLecTBOM NPHHLMNEA ABNAETCA 0BSCNEHEHIE JUSSPHA K OPIAHY BNECTIH I8MHTEPECOBAHHEX CTOPOH.

SepeharT 0T NPUMEHEHMA NPUHLKNE 3AKNKOYSETCA, KB NpEEMNG, B!

- MOTOBHOCTH OPraqd BnacTd NPpegocTEEnATE BUHTEPECOBSHHEIM CTOROHAM RHEOPMALMED O NONWTIKE W WBNAX B
O0NACTH KEHECTER, 8 TAKE MPOUSOYD. B COOTEETCTENM C KOTOPEIMK OCYLUSCTENASTCH COGEHWE W NPESOCTIBNSHWE YOITY,
NPOBOOMTCA MOHWTODWHT NPOLBCCOE W OLEHKE YIDENETEOPEHHOCTA 3aHHTEPECOBEHHLL CTOPOH;

- NPEOOCTARNEHHA JEHHTEDEC0BAHHLIM CTOPOHEM MHEORMALMK, NOSEONRHOWSR OUSHNTE OEATENEHOCTE Oprass
EBMACTH B X MHTEpECaX.

A212 ITHYHOCTE NOBEEQEHWA

MpevMyLesTEa NpMHLANE:

- (POpMUPOBAHKME NOSHTHEHOM 00pa2s paboTHWHS OPrada BRacTd B rnaax oblscTes;

- NOAABPHAHHE HAONEXHAL SN YPOBHA ROPNOPETHMEHGN KyNETYpE OprEHa BNAcTH.

SepebarT 0T NPMMEHEHMA MPRHUKNE 3AKNOYSATCA, K8 NpEEMno, 8!

- BEABNEHHA 1 foprmposaHny DEawcHBIX LEHHOCTER OpraHa BNacTa;

- BLPABaTHE HOPM 3TUHHOM NOSELEHWA;

- YCTAHOBNEHWUM 1 NPONArAHOE KOOSKCE STWHHOM NOBEOEHWA paboTHUEDE;

- thopsypoBaHMM GNanNPUATHOM COLWANBHO-MCHXONOrMHSECKOND KNAMAETA:

- NPeOOTERSILEHHE WK PAIPEWEHAY KoHtNKMETOR paGOTHARDE B ORraHe BNacTu.
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