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Mpeagucnoeue

1 NoOAroTOBNEH OTepeTeM akyMoHepHen ofwecTeom «BoepocCHACKMIA Hay4HOo-WOCNEQoBaTe-
NECKMA MHETUTYT cepThudHkaymay (OAD «BHMIMC ¢ ) na ccHore odhMuMansHoro Nepesona Ha PycCKUi A3bIK
AHTNOAZLIYHON BRPCHK MEXTYHADOOHOTD OOKYMEHTA, YKA3aHHOMD B NyHKTE 4

2 BHECEH ¥npasneHwem TeXHWHECKOrD pErYNMPOEEHWA U CTAHAAPTHIAL KK PadepansHOro areHTCTeEa
Mo TEXHWHBCKOMY DEMYTIMDOBAHMD W METDOMOTMI

3 ¥YTBEP¥OEH W BBEOEH B OEMCTEWE Mpukasom demepansHoro areHTCTBa NO TEXHWHECKOMY
PErYTMPOBAHMIC M METPONOMMKM 0T 25 Ausapa 2016 1. Ne 14-cT

4 HacToAwmWA CTaH0apT MOEHTHYEH MEXYHApoaHomy gokymenTy ISONEC TS 17021-3:2013 «Oyexra
cooTEETCTRMA. Tpelosanua Kopradam, NPoBoaALLMM Y04 T MCepTUEMKEILMID CUCTEM MeHEIMMeHTa. HacTe 3.
TpefoBaH1a KOMNETEHTHOCTA ONA NDOBSASHWA AYOMTA W CEPTHDHKALWA CHCTEM MEHETHMEHTA KAYECTRA »
(ISOAEC TS 17021-3:20M13 «Conformity assessment — Requirements for bodies providing audit and
certification of management systems — Part 3: Competence requirements for auditing and certification of
quality management systamss, IDT).

MpK NpMMEHEHHK HACTOALLEND CTAHAAPRTA PEKOMEeHOYRTCA MCNOMNB30BATE BMECTO COBINOYHBIX MaNOy-
HAPOOHEX CTAHOZNTOR COOTEETCTEYIOLME HM HALWOHANEHLE CTAHAADTE Poccriciod Peqepaumy, CBEOeHHA
0 KOTOP&IX NPHBE0EHE B ASMONHMTENEHOM NPHNORMEHWA 1A

5 BBEJEH BMNEPBHIE

Mpasuna npuMeHeHUR HacmMoRWweso cmakdapma yemakoenessl & MOCT P 1.0—2012 (paaden 8).
HMughopamayua of UIMeHBHUAYX K HacMOAWEeNy cmakdapmy nyBnukyemcs & exe20dH0M (M0 COCMOANLIO Ha
1 Aveapr mexyweso 2oda) uwbopMaluoMHoM yrazamens «HayuoHankHbie cmandapmers, 8 ohuyuansisil
MaKcm U3MeHesul U Nonpasor — & 8XeMecRYHoOM URDopayuosHoM YEazamene « HayuoHansHele ciman-
dapmeis. B cnyuae nepacyomps (3aiakbi) Uy OMMeH s HECMOAWE20 Cmandapima cONMEemcmayioLLes yae-
dodrexsue Bydem onynurceano e Gnuwadiien asiTyCHE GMEMECAYHOZ0 UADOPMALUOHHOED YNaZamens
wHayuonansHse cmandapme s CoOomesmomayiilan UHopMayuR, yeedomneHue U MEeKcmi DaIMeLwamm-
CA MaKXe 8 UNopMayLoNHoD cucmeme oblyes0 NoNEIDEAMUA — Ha bUuyUansHoM caime DedepanbHoso
d2eHMCMEa N0 MexHUYeckoMy DE2MTUDOSaUia U Mamponosliy @ cemu Mymepsam (Www.gost.ru)

& Crampgapturdopm, 2016

HacToAWWA CTaHOapT HE MOMET BTk NOMNHOCTERD MK YACTWYHO BOCNPOMIEEOEH, TADEXUDORAH W pac-
NpOCTRaHEH B Ka42cTBe opULMaNLHOMD ananua Gea pajpelednA PanEpansHOMD AreHTCTE ND TEXHWYBCKD-
MY PEFYNHPOBAHMIO Y METPONGIAKN
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BeepeHue

HacTorwi ctangapt gononKAeT MCOMMSK 17021, B YacTHOCTH, OH NORCHAET TPpeBoBaHWA K KOMNE-
TEHTHOCTH NEPCoOHaNa, y4acTEYIOWErD B Npouscce cepTrdukauy, yetanoanerHse 8 MCOMASK 17021:2011,
pazgen 7 M NpUnosxeHre b

Oprauel No CepTHPWEALKA HECYT OTEETCTEEHHOCTE Nepe] JAMHTEDECOBaHHLIMK CTOPOHAMK, BKNKOHERA
CBOWY KNWEHTOR W noTpedrTenad NpooyxLMia WNd YCmyr Opraduaalni, Ye CHCTeME MEHBOMMEHTA CRDTH-
HUUWDYIOTCA, C TEM YTOOR OHM GRNK YBEDEHE. Y4TO TONLKD TE ayQUTOpE, KOTODLIE QEMOHCTPHPYIOT COoT-
BETCTEYIOWYID KOMMSTEHTHOCTE, OONYCKAOTCA K NPOBEOEHWI0 ayJWTOBR CHCTEM MEHEMMEHTa Ka4ecTEa
(CIEK).

MonaraeTcs HeoDXoOMMBIM, YTODL Boe ayauTopsl CME 1 gpyroi nepcosan, senonHAKRWWA yHELAW
cepTudikaumi, oGnagany obled HOMNETEHTHOCTRE, anoHeHHon B MCOMIIK 17021, a Takse aHaHHAMA
g obnactv CME, 0NMCaHHBIMK B HACTOALLEM CTAHOAPTE.

Opradam No cepTubrkau iy Heobxoaumo onNpegeniTs CNeUHansHY o KOMNeTEHTHOCT L FPYNN ayguTa gna
BRINOMHEHWA ayAUTa B KOHKPETHOR obnacTi. Bebop rpynnel ayoura CMK 3a8WcKT 0T paanidkelx hakTopos,
BEMIOYARA TEXHWYECKYI0 06NacTe M 0COGEHHOCTH NPOUSCCOR.

B HacToAWeM CTaHdapTe MCNoNk3YI0TCA CNedyiowe rmarcnsHeie fopmsl:

- H#A0M#HAY — YEAILIBAET HA TpeboBaHHE;

= GCMENyeTs — YHAILBAET HA PEKOMEHIALHIO,

= wMorno Belr — YKaILBaET HA DAIDELIEHWE;

= HMOMET? — YHKAILBAET Ha CNOCOBHOCTE MNK BOIMOMHOCTE.

DaneHeAllxe CEeae KA MOryT BulTh HaROeHE 8 JupekTieax MCOMIK, vacTe 2.
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HAUWOHANBHBIA CTAHOAPT POCCHMWCKOW SEOLEPALWM

OueHka COOTBETCTRHA

TPEEOBAHWA K OPFAHAM, NPOBOOALLIMM AYOWT
M CEPTUDHEALMKD CHCTEM MEHEOXMEHTA

YacTe 3

TPEBOBAHWA KOMNETEHTHOCTH OANA NPOBEOEHMA AYOWUTA
W CEPTHDUKALIWW CUCTEM MEHEQXMEHTA KAYECTEA

Conformity assessment. Requiraments for bodies providing audit and certification of managemeant systems.
Part 3. Competence requirements for suditing and certification of quality managemeni system

Darvaeeegesus — 2016—09—01

1 OBnacTe NPUMEeHEHWA

HacToAwWMA cTaHapT QononHAeT TpeGoBaHUA, KoTopbie conepsaTcA B MCOMBK 17021 . Ol BrnodyaeT
g ceff cneyuanksHee TpeDoBaHMA K KOMNETENTHOCTH N2PCOHAna, YYacTEYIOWEro B NPOUEcce CepTHdrMEaLMiIA
CHCTEM MEHEOMMeNTa kadecTaa (CMK).

Mpusedadse — HAICTORWWA CTEHAADT NEMMEHMM K ByORTY W cepTud kel CME no MCO 90017 . Ero MoMHD
HENONEIGEATE M ONA Opyris CME.

2 HopMaTHEHbIE CChINKK

CneayiowWde CopNoYHBIE CTAKAARTE O0AIATANLH B NDMW NEMMEHEH WA HACTOAWEeND cTaHaapTa. B natupo-
BAHHBIX CTAHOAPTAX NPUMEHAKT TONLKD YHASAHHOE W3JAHWE, B HEJATUPOBAHHEIX — NOCNEOHEs WATaHWE,
BEMKYEA BOE MAMEHEHWA K HEMY.

WMCO/MIK 17021:2011 « Oyenka cooTEETCTEMA. TpeboBaHWA K Opradam, NposogALMM ayauT 1 CBPTK-
PUEaLMI0 CHCTEM MaHemkMenTas (ISOIEC 17021:2011, Conformity assessment — Requirements for bodies
prowiding audit and certification of management systems).

3 TepMmHHBI W onpegeneHWA
B HAacToAWEM CTAHOADTE NPHMEHEHE! TEpMMHE No MCOMEK 17021
4 OBwmue TpeGOBAHWA K KOMMNETEHTHOCTH

Dpras no cepTHhUkaLMK oMWeH YCTaHaBNWBEATE TREGOBAHKUA K KOMMETEHTHOCTM ONA KAaMA0A diyHELMIA
CEPTRDWEALWK, Ha KOTORYH daeTcA coeinka B MCOMM3K 17021:2011, Tabnkua A1, MNpu onpegenesiiy 3THx
TpefoBaHWi K KOMMETEHTHOCTH Oprad No cepTudiMKkauun OoNMeH y4uThiBaTe Bee TpefoBaduA, ycTaHos-
nexdse 8 MCO/MIK 17021, a Takke B paifgenax 5 ¥ 6 HACTOALLErD CTAWOAPTE, KOTODbIE OTHOCATCA K Tex=
Hu4eckkm obnactam CMEK (MCOM3EK 17021:2011, 7.1.2), kax onpedeneHso opraHqom No CepTHEHKaLHMA.

NMpusmevaHue

1 B npunoseHs A KPETED MAN0EEHs! TP BOBaHNA K KOMNETEHRTHOCTH NEPCOHANE, 33HAME KW Er0CA E0HKEPE THEIMM
PYHELAAMA CEPTHO HKBLMA-

2 WsbopMmauus o TPMHUMNER 8YyANTa cogepRuTeA B MCO 19011,

MigaHMe o HYMAENEHOE
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5 TpeboBaHWA K KOMNETEHTHOCTH ayauTopoe CMK

51 OGlMe NONOKEHHA

MNepcoHan, NpMHUMAKOWKA y4acTie B ayauTax CMK, gonsed nMeTs YROBEHE KOMNETEHTHOCTH, BKMO-
AL AR OB LYY KOMNETEHTHOCTE, onncanHya B MCOMEK 17021, a Tacse avankA B obnacti CME, ykasauHoe
B HACTOALLEM CTaHaapTe (5.2—5.6).

Mpumesuwax e — HeofasaTensHo BCed BYOMTOREM B TPYNNE WMETE O0WHEKOERR YDOBEHE KOMNETEHTHOCTH,
OQHEKD CNegysT WMETE OOCTATOMHEIR KONNEKTHEHER YDOBEME KOMNETEHTHOCTH TPYNNLE AY0UTODCE ANA JOCTUHEHHA Yanai
AyaWTa.

5.2 TepMWUHONOrWA, NPHHLWNGI, METOOL] M TEXHOMOTMW B 0BNACTH MEHEIHMEHTA KAYECTEA

Mepconan, aaduManwmiica aygutom CME, gonsex aHaTe:

a) TEepMWUHLLW ONpedeneHUs, OTHOCALLMECH K MEHEI¥MEHTY KAYacTRa,

B} MpUHLKNS MEHSDKMEHTA KEAYECTEA W WX NDMMEHEHWE

c) NprMeseHde npuHywna PDCA (NNaHWpoBaHWe, BENONHEHWE, NPOBEPKA, NBACTEWE ) M NPOUBCCHOND
nonxoaa;

d} ocobeHHOCTH CTPYKTYRE, HEPADXMA W BE3aHMOCBEAIN JOKYMEHTALMA MEHEOMMEHTA KAYECTRA;

&) ofinacTi OEACTEWA U NPUMEHEHNE HCKMIOYEHWA;

f] MCNoNeayemMee WHCTRYMEHTEl, METOAL 1 TEXHOMOMMA MEHEIMMEHTA KAYECTES W MK NPHMEHEHKE.

NMpuMevasMA

1 [NpHMEpE] FHCTRYMEHTOR, METONOR ¥ TEXHONOTMA MEHSOMMEHTS KEHSCTEA BHNDHEKT!

- MPHHUKNE 3HOHOMMKA KEHECTES

- cnocofu MAPWPYTHIALMW NPOLECCE;

- METONbI MABHTHO MESLHA W MOHHTODMHIA BOCTIRMATHA W YAOENETEODEHHOCTH NOTReBUTENA.

- WHCTPYMEHTE YRYHLWEHHAA {HENpUMep, GepesnuBos NpoMIsoneTan. B cHiMa, kadnzesx);

- CTATHCTHMECEWE METOO

- MEHEHMEHT PUCKOE;

- METOAMEM peweHHA npofnewm;

- HIMEREHUE NPOLECCOR;

- BHEMNUI NERBONPWYMH.

2 MHpOPMAEUMA 0 CREUMANEHEIX 3HAHMAY BYJWTOQROE MEHEIHMEHTE KaWSCTEA NMPAMEHHTENEHD B KOHKPETHOR
AWCUMNNHHE CofapeuTe B MCO 19011:2011, A4,

5.3 CTaHOapTLIW HOPMATHEH LIS JOKYMEHTL, OTHOCALYMECA K CHETEMAM MEHEAHMEHTA HAYECTRA

MNepcoHan, aaduMalLMica ayguToM CME, nonwes aHaTe:

a) COOTEETCTEVIOWWE CTAHGADTE M HOPMATHEHLIE QOKYMEHTE!, OTHOCALLMECH K CHCTESMaM MEeHSOM-
MEHTE KAYECTEA, KOTOPEIE HCNONEAYIOTCA B NPOUECCe CepTURMKILMMN, M HX NDUMEHEHHE;

b} PIEMMOOEACTEWNE MENDY IANEMEHTAMK CTAHOADTOE HA CUCTEME MEHEIHMEHTA KAYBCTEA K OPYTHMK
COOTRETCTEYIOWMMKE 0KYMEHTAMA.

54 MeToaw MmeHepxmeHTa GUaHeca

MepocoHan, 3adiManiHicA ayguTo CME, gonseH aHaTe:

a) obwmre HOHUENUMKY MEHETEMEHTE BHaHECA, NPUMEHASMBIE NPAKTHEW M BIAWMOCEAIN MEXOY NonK-
THEOH, LENARMK K Pa3yNbTATAMA;

b} npouecckl MEHEQMMEHTA M NDAMEHASMYID TEDMAHCNOMTAIO.

Mpumeswasw e —B aTn npousccel Takwe BENKHMBKTCA NPOUSCCHl MEHEOMMEHTE YeNOBESMECEME PECYRCOE,
BHYTPEHHEND W BHEWHETD 08MeHa nHEopM ayued W APYIHe COOTEETCTEYD WHE NOA0ERHHESHWME NPDYECTH.

5.5 Cektop Guaveca KNHeHTA

MNepcoMan, aaHMMalniMicA ayguToM CMK, nonseH aHaTe:
a) ofwyo TepMAHONOTMI0, NPOUECCEH U TEXHONOTMK, CBAIAHHEE C CENTOpoM DHaHeca knueHTa;
b} COOTBETCTEYIOWME METOAL, MCMONLIYEMEIE B CEKTOPE GUIHECa KNHEHTA.

n PHMEBYMAHWE— MNaog CEETODOM BMaAHSCA NOHMMENTCA BRAK GEATENEHOCTH, OXBETHBSHWME LW POKMA CNEKTP
COOTEETCTEYHILIME TEXHHYBCKEAE afnacTen.

5.6 Npooyruma, NpoUBcCh] M OPraHHIAUMA KNHeHTa

MepcoHan, aaHuManwKich aygutom CME, gomseH aHaTe:
a) TEpMWHONOTMIo ¥ TEXHONOTWID, KOTODLIE OTHOCATCH K KOHKPETHON TeXHWYecsol ofnacTm;

=]
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b) TpefoRaHkA 3aKOHOOATENLCTEA W PErYNUpYIDWKWe TpeDoBaHKA, NPUMEHASMBIE K NPOOYELNA WK
YCMYIamM B KOHKPETHOH TEXHWYECKoR obnacTi.

MpHMeyaHuea— TpeBoBaHHA IBHOHONATENECTES H DEMYNHPYRWWE TREB08aHHA MOTYT BhiTh ONPEOSnNeHH KaK
MpHIHsEcEne TPeBoBaHUA]

C) XApAKTEpHCTMHA NDOUBCCOR, NDOOYELMEA M yCnyr, cnelndmyHse ONA 0aHHoR 0GnacTy,

d) HHbpPACTPYETYDY W paGodyio cpely, BNWAKLLKE Ha KAYECTBO NPOOYELMH 4 YCIIyT,

@) KOHLEMNLWMK ayTCODCHHTa;

f) BAMAHWE THNA, BENWYHHBL, YNDABMEHAA, CTRYKTY DR, DYHKLWA ¥ BIAMMOCRAIEH OPradM3aLMKM Ha pai-
BWTHE ¥ DEANAIALHI0 CUCTEMbl MEHENRMEHTI KAYECTES W CEDTUDHKALWOHHYIO D8RTENEHOCT k.

n pPAMEBY3HNHE— ﬂ]‘lﬂ Torg, uTobsl non YUTE NpEJCTEENEHWE O NPOOQYEL WK, NPOYWSCCAX M CPraHHIELNUNA ENHEH-
Ta, rpynna ayanTopoE NPOE0QMT IECNEPTHYID OUEHEY WNKW B8 MOKET BRINONHATE TEXHHMYMEBCKAR IKCNEPT. ﬂpu npogegeHnH
neaBoro SYQHTA ypoBeHE 'I'FIIBE:"EMHI HABEIKOE CHanyeT ofiscneqweate gna FPYNNE B fen0s, HO HE8 ONA KaKQ0rs a8 WnaHa
no OTAEeNaHICTH.

6 TpeBoBaHMA K KOMNETEHTHOCTH APYroro nepcoHana

6.1 OBWWe NonoMeH WA

Fpynna nnW oTOeNLHoE NMUD, 3aHATEE B OpYTHE QyHELMAR CERTHHDMEALWM, 0oN¥Hsl oBnagaTs Komne-
TEHTHOCTLED, KOTOPAA BKNHOYART B Ce0A OB Y KOMNETEHTHOC T, onvcaHHyn B MCO/M3IK 17021, 1 ananmani
CMEK, onvcanHeimMg B 6.2 u 6.3,

Il PAMEBEYEHHAR — HeolaszaTenkHo Boer WCNONHATENAM HMETE OONHEECEYID KOMNETEHTHOCTE, GQHEED ONA 40C-
THHEHHA Uenad 3THX DyHELUWMA HEOHEOLHMO HMETE AOCTATOYHYK XONMEBETHEHYH KOMIETEHTHOCTh.

6.2 KoMNeTeHTHOCTEL NEPCOHANA, PACCMATPHEBAWErD JAABNEHWA HA CEPTHHMKEALMID © Uenk
onpeageneHda TpeByemoR HOMNETEHTHOETA ayQMTOPCKOW rpynnel, Boifopa cocTaBa rpynne
W OnpegeneHWA CPOKOR ayauTa

6.2.1 CranOapTel M HOPMATHEHLIR OKYMEHTE! CHCTEMbL] MEHEQMMEHTA HAYeCTRA

Mepcodan, pacCMaTpUBAWHKE 33ABNEHWA Ha CepTHdMKALWMD C© UeNss onpefensHus Tpebyemoi
KOMNETEHTHOCTH ayOWTODCKON rpynnk, BeIGopa COCTABA MPYNNE ¥ ONpeAenaHHs CROKOR ayouTa, OonmMeH
IHATE CTAHOAPTHE W ADYTHE HOPMATWEHLIE OOEYMEHTEl CHCTEMLI MEHEIHMEHTA KAYECTER, MCNONLIYeMbIS
B NPOUECCs CEpTHDHEALINM.

6.2.2 CexTop OMaHeCa KNHEHTA

Mepcoxan, paccMaTpUBAWMA 33ABNEHWA HA CepTHdMKAUWMD C© Ueneo onpegensHua Tpebyvemoli
KOMNETEHTHOCTH AyOMTODCKONR rpYNnk, BeIB0Opa COCTABA FPYNNsI ¥ ONDEASNEHKA CROKOR AYOMTA, OOMMEH
IHATE COWYI0 TEPMAHONONMID W NPOYECCH, CEAIAHMEIE C COOTEETCTEYIOWMMA METodaM9 cexTopa Guaeca.

6.2.3 MpogyyuWa, NpoUecchl W OPraHW3aL WA KNHeHTa

MepcoHan, paccMaTPURAINLWHE IAABMNEHWA HA CEPTHMMHKALMKIO © LUENs0 ONPenene s TpeGyemor kom-
NeTeHTHOCTH aYAMTOPCKOR rpynnel, BxBopa cocTaea rpynns W onpejenaqind CooKoB ayauTa, OonHeH 3HaTs
MPOAYKLHMIO, BALE NPOUSCCORE M OPraduaanm KNWEHTE, DAIMEDEl, YNIDABNEHHE, CTRYETYRY, BEMOHaA dryHKLMIA,
NepefasasmMsle Ha 3y TCOPCHHE.

6.3 KOMNeTeHTHOCTL NEepPCoOHana, aHANUIMPYHOLLErs OTYETEI Mo ayouTy M NPUHHMaoWero
pELEHHA NO CePTHMMKALIAK

65.3.1 TepMHUHONOrHMA, NPMHUANLL, METOOE M TEXHONOMKK B 0BNACTH MEHEIKMEHTA KAYecTEa

MepcoHan, AHANWIKPYIOLWHA OTYETE MO AYOUTY W NPAHAMAISLLWA peLLIeHWA NO cepTHHKALIMA, OoMHeH
AHATE:

a) TepMHHE W ONpegenes A, OTHOCALLWECH K MEHeAMMEHTY Ka4eCcTea;

b) obnacTd geRCTEMA M NDHMEHEHWE MCHNYEHIIA,

C) BAMAHWE HCNONEAYEMED HHCTRYMEHTOR, METOO0E, TEXHOMOMA MEHEIEMENTA KAYECTEA Ha NPOUECE
CEPTROHUEILMH,

6.3.2 CTangapThl M HOPMATHEHLIE OOEYMEHTEI CHETEM MEHEMMEHTA KAYECTEA

MepcoHan, SHANWIMPYIOLWMA OTHE TR N0 AYQWUTY M NPUHAMAIOW WA PELLEHKA NG CepTHRUKALIKA, QOMKEH
3HATE COOTBETCTRYIOLWME CTAHAAPTE M QDYTHE HODMATHEHLIE SOKYMEHTE CHCTEMEI MEHEIXMEHTA KaYeCcTEa,
HCNONLIYEMBIE B NPOLECCE CEPTHHMEALMA.

6.3.3 CexTop OMaIHECa KNHEHTA

MepcoHan, aHaNWIKPYIOWHA OTYETEE N0 aYQUTY W NPAHAMAILLWA peLILeHA N0 CepTHUKALIWA, JoMMeH
3HATE 06LLYI0 TEPMHHONOIMG M NPOUECCh, CEASAHHEIE C COOTEATCTEYIOLMMA METOOAMK BEOeHWA BuaHeca.
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NpenokeH e A
{cnpaBoYHoe)

3HaAHWA ANA NPOB&OEHMA aYOWUTOR W cepTHdMKaLMu CMK

Tafnuya A1 COOePHNT CEOOHLIE GaHHRIE O IHAHUAL, HeoBXoQMMElX ANA ay0«Ta W cepTudukaysn MK, Ho HoouT
¥
MHPOPMELHOHHE A NOPAO0K, NDCEONERY B HER YHEIEHE TONBED 0BNACTH 3HAKWA 4NA BENONHEH WA CNELWANEHEX fYHEYWA

CEpTHE UKL R,

T pe GoOREHWA K KOMOBTEHTHOCTH GNA BRNONHEHWA KEHI0R PYHELMMK YCTEHOENEHEI B OCHOBHOM TEKCTE CTAHOBRTE, 8
TEBNWYS CoOOep®nT CoblNEH HA EHEpETHRI2 TFIE'ﬁ oBaHWA

Tanueusa A1l — 3HEHAA, HEOBXOOUMEE ONA NPOBEAEHUA AYOXTOR W CepTHdMkaurn CME

DyYHEUME CEp TUEIMEALMM

Paccmotperne 3agnneqdn gnes

MpoayKL WA, NPOLECcsl W Oprasy 3a0Wa KNK-
EHTE

HEETTL] ONpEgQENEHME HEo B0 e i ArHanma oTuaTas na EYANTY
KOMMETEHTHILTA TEYINE EVadTd, W NMEAHATHE PELWEHER ﬁ!.l,'.'l,lﬂ
BEBIAGpA YNEHOE FEYANLE AYAMTE o O CEp T LALLM
aNpEaenaHiea CposE ayanTa
TEPMHAHONOIAA, NPHHLHNE, METO0E W TEX- 6.3.1 5.2
HONOMWA MEHEIHMEHTA KAYECTEA
CraHnapTel/HOpMETHEHEIS DOKYMEHTH 621 6.3.2 53
CHCTEMEl MEHaOHMEHTE KaYScTEa
MeToow sMeHegHmarTa Guasaca 5.4
CexTop Guaneca knWeHTa 622 6.3.3 5.5
6.2.3 5.6
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Mpunosedde OA
[cnpaBoYHoe)

CBeieHWA O COOTEETCTEMMH CCLINOYHLIX MEXOYHAPOOHLIX CTAHAAPTOR
HAUMOHANLHBIM cTaHaapTasm Pococuitckon Degepaymn

TaBnuwya OA1

DEDIHASEHHE CORNOYHEID
MERDFHADOOHArS CTanaapTa

Cremens
COOTARTCTRHAA

DHEDIHAYEHAE ¥ HAMMEHDEIHHE CAOTEE TCTOY L ETD HALUNOHANE DD
CTaHgapTa

ACOM3IK 17021:2011 10T FOCT P MCOMIAK 17021—2012 «Oyexka cooTeeTcTaMa. Tpelo-
BEHWA K OPrEHEM, NPOBOAALLMM BYAWT A CEPTAQMKSLHE CHCTEM
MEHELHMEHTa R

GO S001:2008 10T FOCT IS0 9001 —2011 «CHcTeME MEHERsMeHTS kavecTaa. Tpabo-
BAHWAR

HMCO 18011:2011 107 FOCT P MCO 19011—2012 «PyloBOOALME YREIAHHRA N0 SYOWHTY

CHCTEM MeHeEMERTED

NMpuuesasne—B HacToAwed TaBnuuye

BETCTEMA CTEHOAPTOR.

- 0T — WoeHTHHHEE CTAHOADTE.

HCMONBI0EAH0 CNegynwjes YoCnoaHoe of03IHAUEHHE CTEMEHK COOT-
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[4] 1S 19011:2011
[5] 150 8000

[6] 150 8001
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[4] 1SO 10005

[4] 1SO 10002

0]
111

2]
[13]

[14]
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153 10001

153 10003

IS0 10004
IS0 10012

IS0 10014
ISOITR 10017
IS0 8001

150 19011

180 TC ATE/SC2

Budnunorpadua

Gukdelines for guality management system documentation

Quality management — Guidelines for training

Quality management — Guidelines on people involvement and competence

Guidelines for auditing management ayatems

Quality management systems — Fundamentals and vocabulary

Quality managemeant systems — Requirements

Managing for the sustained success of an organization — A quality management approach
Quality management systems — Guidelings for quality plans

Quality management — Customer satisfaction — Guidelines for complaints handling o
organizations

Quality managemenl — Customer satisfaction — Guidelines for codes of conduct for
organizations

Guality management — Sustomer satlsfaction — Guidelnes for dispute resclution external to
organizations

Quality managemeant — Customer satiefaction — Guidebnes for monitoring and measuring
Meaauremsnt management aystems — Reguirements for measurement processes and
rmeaguring equiprment

Quality management — Guidelines for realizing financial and economic benefite

Guidance on statistical techniques for 150 90012000

Auditing Practices Group: waww.iso.omied TENS09001 AuditingP ractices Groug

Auditing Management Systema: www.iso.org/ 18011 auditing

Home Page: 150 TCH7E/SC2
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