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Mpegucnoene

1 NOOQroTOBNEH ObwecTeoM © OTpaHUYEHHOR OTBETCTEEHHOCTEH #MHdopMagMoHHD-aHanMTIHYe-
CHHA BRIYUCAMTENEHBIEA WeHTp: (000 «MABL») Ha ocHOBE COBCTREHHOND NEPEB0aa HA PYCCKWA AakIK aHINo-
AIBIMHON BEPCHM QOKYMEHTA, YKAIAHHOMD B MyHKTE 4

2 BHECEH TaxHMqackis KOMUTETOM No cTaHaapTuaaymn TK 22 « MudopsMaupoHHBIE TEXHONOMAN S

3 YTBEPWOEH W BBENEH B JEACTBME Mpukazom GenepansHoro areHTcTBa ND TEXHWYECKOMY pe-
MYMADOBAHKID W METDONOMMM oT 27 despana 2017 r Ne 72-cT

4 HactoAwWit cTasgapT WOBHTHMYEH MeXgyHaponsomMy aoxymedty [SOJIEC TR 20000-10:2015
«MHPOPMALAOHHER TEXHONOTWA. YNpaeneHuwe yonyrami. YacTe 10, OcHOBHBIE NOHATHA W TEDMUHONOTMAY
(ISONEC TR 20000-10:2015 «Information technology — Service management — Part 10: Concepts and
terminology», IDT).

ISVIEC TR 20000-10 paspaboTan nogrosaTerom MK 40 a¥npaanenwe MT-yenyramm » GuaHec-perynu-
poBavke B cihepe MTx» CORMBCTHOM TexHW4ackors KoMuTeTa CTK 1 «MHdopmayMoHHBe TexHoNorMHy Mex-
OyHapogHoi opradniagnn no cradgaprraagKy (MCO) 1 MewgyHapoqHoR anexTRoTEXHNHECKDR KOMIXCCHH
(M3K).

Mpa NpUMEHEHUM HACTOAWEND CTAKOAPTA PEKCMEHGYETCA WCNONEICRATE BMECTO COBUNOMHEIX MEXIYHA-
POOHEX CTAHOAPTOR COOTEETCTEVIOWME MM HALWOHANSHEE CTAHGAPTH PoOCCHACKOR PeaepauMi, CBE0EHWA O
KOTOPBIX NPMBEASHE B OCNONHUTENBHOM NpUnoxeHdn 04

5 BBEMEH BMNEPBELIE

6 HexoTopkie NONOKEHWA MEXYHADOOHEMD SOKYMEHTS, YKAZaHHOM B NYHKTE 4, MOTYT ABNATECA 06k-
BETOM NaTeHTHEX Npae. MexayHapogHaa opradiaadua no ctadgaprraaguy (MCO) » MexgysapoiHas anek-
TROTEXHU4ECKAA KoMACCHA (MIK) He HECYT OTEETCTEEHHOCTK 23 WaeHTHdMKaL M0 NogoD HeX NaTEHTHEIX NpaB

MNpaguna NoUMEHERUA HECMORLWEs0 CMaHdapima yemansaTeHs 8 cmames 26 PedepansHost 38K0HS
om 29 wowa 2015 2. Ne 162-03 «0 cmawdapmudayul & Poccoulckol Dedepayuus. Mughopmauus ob
USMEHEHRUAYX K HACITOAWEBMY crmandapmy My BRUKyemcA 8 exe20dH0M (10 COCMOANLIG Ha 1 ANSEDA MEKYLLE20
20da) UG opMAYUOHROM Yiazamens « HayuoHansHee cmandapmers, 8 opuyLansHBIL IMEKCTT USMEHeHLT
U NONpasnK — & EXeMECIYMOM UHDOMMELLOHHOM YHalamane «HayuonansHee cmamndapmeis. B cnyyae
MepEcMOMpa (FaMeHss) uWIU cMMessl HAacMoAWe20 cmandapma coomaamemeayiouiese yaedomunakue Bydam
onybnukoeano 8 ORUWallles GEIYCHE BNBMECRYNOZ0 UWDODMaUuoHMo20 yrKazamens «HayuonansHee
cmandapmeds. Coomesmomayiowas usgopwayls, yesdoMneHue U Mescimsl DasMellasmcd MaKse &
uHhoOMaLLORHOD cucmeMe oblWesn Tadh30eaHUa — Ha ouyiansHon cadme PedepansHo20 a2eHmocmea
Mo MEXHUYECKOMY DESYNILDOSaHIW U Mempanosuy 8 cemu Mumeprem (www.gost.ru)

& Crangaptasdopm, 2017

HECTOALWMA CTAMOAPT HE MOMET GeiTe NOMNHOCTEI WNY YACTWUYHO BOCNPOMIBEAEH, TMDANMpORAH W pac-
ApPOCTRaMHEN B KAYECTEE ODUUMANEHOM WagakrA Gea paspelwesks PenepansHonn areHTCTea No TeXHUYECKD-
MYy PECYNUPOBAHKID W METPONOMAA
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BeegeHue

HMCOMIK TO 20000-10:2015 OTMEHAET W 3aMEHAST Nepeyr pegakumn MCOM3K TO 20000-10:2013,
KOTopanA Bena TEXHWYECKH NepECMOTPEHA,

Komnnexe ctadgaptos MCOMIK 20000 cOCTOMT W3 CReqyiolwvy YacTei nog oMW OBLULMM 3aranos-
KOs «MHPOPMALNOHHERE TEXHONOMKA. YNPaENeHMe YCayramms

=u4acTe 1. TpeboBaHWA K CUCTEME YyNDARMEHUA YCIYTaMA;

=YacTk 2. PYKOROACTBO NO NPUMEHEHMID CHCTEM YTTPARNEHHA YCMYTAMM,

= 4acTk 3. PYKOBOOCTED NO ONPedenaHiil NEHMEeHMMOCTH W 0GnacTr npuMmeHeHna MCOM3K 20000-1,;

- 4acTk 4. ITaNoHHAA MoOeNs Npouecca | TeXHHYeCEMi OTYET);

- YacTe 5. Mpusep nnada ssegpedws MCOMIK 20000-1 (TexHuyecsMil OTYeT);

-4acTe 9. PykosoacTes o ApuseHeduo MCOMBK 20000-1 B cthepe 0BnadvHbix yonyr (e e i
OTHET);

=4acTe 10. OCHOBHEE NOHATHE W TEDMUHONOMA {TEXHWYECKHA OTHET),

= 4acTe 11. PYKoBOOCTES NO B3aMMOgERCTBMD Mexwgy MCOMIK 20000-1:2011 1 cucTemami ynpaene-
HuA yormyramu: [TILE (TexHudeckmi oT4et).

Chnenywiuwe paznensl HAXOOATCA B NpoUecce paipaboTiu:

= 4acTe 6. TpeGOBAHWA K OpraHMIaLMAM, OCYLBCTENAKLLMM ayOHT W CEPTUDMKILWD CHCTEM YNpaane-
HHA YCryrami,

= 4acTe 8. PYKOBOOCTED MO NPMMEHEHMC W NPEMMYLWECTBAM CHCTEM YNDARNSHWA YCNYTaMKn B Manbix
oprasMIauMag { TeEXHU4eckHA oT4eT);

-yacTek 12. PykopogcTeo no B3avmoaencTeMo mexgy MCOMM3IK 20000-1:2011 1 cucTemamy ynpaene-
HHUA yenyramuy: CMMI-SVCED) (TexHHuecEii oTyaT).

HacToAWMA cTaHaapT BEMNICYMAeT B ce0A 0630p OCHOBHEIX NOHATHR W TEPMMHONOTWA. HacToAWMA CTaH-
OAPT CO3OaeT oCHOBY, KOTODaA NoMOrasT OPraHHaauUnAM NoHATE HaadadyeHre Boex Yacten MCOM3K 20000
W BIANMOCEAIN MEXOy HAMK. [peanonaraeTca, Y4T0 HACTOALWWIA CTAHOAPT CTAHET ABTODMTETHBIM MCTOHHKKOM
ONpEeqeneHri, HCNoNbLIYEMBIX BO BoeM Komnnekce cTadgapros MCOM3K 20000. TepMussl, onpegeneHHse
B HACTORLWEM cTaHoapTe, ByoyT MCKNKYaTECA M3 Apyrux onybnukoeanHex YacTed MCO/M3K 20000 npu nx
nepecsoTpe.

B HACTOALEM CTAHOARTE TAKEE yKazadsl OpYrie GOKVMEHTbl, CBAIaHHbe ¢ MCOM3EK 20000-1:2011,
M BIAMMOOENACTBHA © aHANOMMYHLIMA MEXIYHAPGOHEMA CTAHOADTAMKW, YTO MOMOMET YNPOCTHMTE COBMECTHOE
WNCNOMNE3I0BAHME 3THX CTAHOAPTOR B OpraHXIaumax.

HacToawuia ctamgapt momeT BeiTe nenonsaoead Mobol oprasdiauMel HNM cNeyrnanicTomM No nnadu-
pPOBAHMIO, NPORKTUDOBAHKED, NEPENAYE B SKCNNYATALKIO, NPESOCTIRNEHAID W YIYYLLIEHAR YENYT, MCMonNsayio-
s MCOMIK 20000-1:2011. Kpome Toro, HACTOAWMA cTaHgapT ByOeT noneseH cneuManvcTamM No oueHke
MM aYOWTY CHMCTEM YNPaBNeHHA yonyrasmi (CYY), B Hem noapobHo onucaMsl Bog Yacti MCOM3K 20000 v
Ccnocofibl MX NpAMEHEHMA. B 4acTHOCTH, HACTOALLKWIA CTAHOapT:

a) exno4asT B ceba onpedeneHnA TEpMHHOR,

b} ceRasBaeT poeguHo Boe YacT MCOMASK 20000, 06LAcHAR MCNONLIYEMBIE B HUX OCHOBHLIE NOHATAA
W TEDMHHEL,

C) pPATLACHAST BAAWMOCEAIM MeXdy YacTAMK MCO/M3K 20000,

d) ONHCBIBABT BOIMOMHBEIE MHTEpdeAck! 1 cnocobe HTerpauwry C¥Y NocTaslMKa yonyr ¥ Qoyris cu-
CTEM YNPABNEHKA;

2} cogeprnT 0facp Opyriy MemdyHapooHEIX CTAHOAPTOR, KOTOPRE MOTYT MCNoNEI0BATECA COBMECTHO C
Komnnexcom ctavaapTor MCOM3K 20000;

) onucelsaeT aaaMMoceaae ¢ WCOMBK 20000-1 4 apyriamia MessayHAROOHLIMA CTAHOADTAMK.

Pucysok 1 MNMIQCTRMpYET B3aMMOCERIN Mewdy YacTAMK MCOMIK 20000 W BNMAHKE HA HKX paINK4-
HilX BHELHMX CHCTEM.

THTILE RENRETCA 38pemicTpHPORSHHOA TOproBoi Mapkoi AXELOS Limited.
2) CMMI-SVOE RanAETEA 3aparvcTpMpOBaHHDR Taproeol mapxkod CMMI Institutea.
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HALMOHANBHLIA CTAHOAPT POCCHMWCKOW QEOEPALMMU

HMHopMaynoHHBIE TEXHONOMWM
YNPAENEHUE YCNYTAMK
YacTe 10
OCHOBHLIE NOHATHA M TEPMWUHONOrMA

Infarmation technologies. Service managemeni. Parl 10. Concepts and terminalogy

Oarta eeenedMAa — 2018—01—01

1 OBnacTe NpUMMEHEHKA

B HacToswWweMm cTaHgapTe CnWcaHsl OCHOBHBIE MOHATWA, ONPEOSNAIOWME, Kaku obpaiom paanuqyHse
yacTd MCOM3K 20000 nogoepsueanT MCOMMIK 20000-1:2011, a Tamke BIaMMOCBAIM MEXZY YacTAMM
WMCOMAISK 20000, apyrvmu MexIyHapoOHBMKA CTAHAARTAMW ¥ TEXHUHYECKUMK OTYeTamn. B HacToRwem cTam-
gapTe Take oDbACHASTCA WCNONk3AYeMan B koMnnexce ctadgaproa MCOMIK 20000 TepMUHononiA ona
NPABKUNLHGTD BOCTIDMATHA ODTaHM3aLUMAMKH M CNELMANMCTAMKH OCHOBHBLX NOMOKEH WA,

HacToauwMi cTaHgapT npegHasHaqded ona;

a) NOCTABWMECB YOIy, KOTOPRIE pACCMATPUBRKOT NEPCNeKTUEY WCNONB30RaHWA Mobbix JacTel
HMCOMISK 20000 1 KOTOpbIM HE0BX0OMMS DYKOBOSCTEO N0 WX NPUMEHEHMIO ONA GOCTHHEHWA NOCTARMEHHbLIX
Lened;

b) nOCTABWMKOE VCNyr, MenaWWE YACHWTE BOIMOKHOCTH NPpUMEHEHWA KOMNNEeKss CcTaHdfapros
WMCOMISK 20000 cOBMECTHO C APYIAMA MEKIVHADOOHEIMA CTAHTADTAMA;

C) CNeUNanUMCToB-NPaKTHEDR, ayOQuTOPOE W OPYIME NMLY, HENAWHY WayYdTe KOMMLNEKe CTaHZapToa
WMCOMBK 20000.

2 TepMMHLI W onpegeneHya

B HAcTOALLEM CTAHOARTE NpMMEHEHE CNSOYIOWHE TEpMWHE ¢ COOTBETCTEBYIILLIMMIA DNDEAETIEHWARMIA.

NMpumedaHun

1 TepmuHe 1 ONpegansHna, HENoNeEIyamele B KoMnNerce cradgaptos MCOM3K 20000, Ho He BRNIKOHEHHLIE B Ha-
CTOALUMA CTEHOADT, MOMHD HEATH B CTAHOSPTHLIX CNOBAPHAX.

2 PopMATUPOBAHME CTATER TEPMUHOE M ONPESENEHWA KAMEHEHD B COOTBETCTAMM C gupestieany MCOM3IK, rna-
Ba 2, eaponn 2011 . Cogepsadwe onpaganasun, onyinuroeanHeix 8 WCOMIK 20000-1:2011, coxpaHeHn.

2.1 pocrynHocTe (availability): CnocoBrocTe YNy WNM KEOMNOHEHTE YCNYTH BsINOHATE Tpebyeuse
YHELMKA B ONPEOENeHHBIA MOMEHT UMW B TEYEHWE ONDERENEHHOND NPOMERYTEA BREMEHA.
MNMpumedardue — [JOCTYNHOCTL, KAK NPABMNG, BHIPEHASTCA OTHOLWEHWAM MM NPOLEHTOM BUEMEHH, B TEHEHWE

KOTOROM YOmyTa HNKM ROMNOHEHT YCNyrd OERCTEN TEMLHD AOCTYNMHE 38EE3IHARY ONR WCNONL3DEAHARE N0 OTHOLUEHWD K CO-
MacoBaHHOMY BEpeMaEHE QOCTYNHOCTA.

2.2 Bbazopoe cocToAHMe koWdurypauwu (configuration baseline): ®opsansHo dadwycupoBadHan
KOHDWUIYPALKOHHAA MHDOPMALMA B CNPpeaeneH BN MOMEHT BPEMEHW HWIHEHHOMD LMKNA YCIyTH WM KoMno-
HEHTA YCIYTH.

NMpumeadadue — baitBee COCTORHUA KORDUIYPALMA, 8 TEKEE NOATESDHAEHHES MIMEHEHNA 0aHHEIX Ba30BkLIX
COCTORHWMA COCTARNAKT CBEOSHNMA O TEXYLUEA KOHGMIYpaLMmI.

ApantvposaHo a3 MCO/MIKMEP 24765:2010.

Wagauuwe otMumansHoe
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2.3 womdmrypaynornan egvumnua, KE (configuration item, Cl): 3nemesdr, TpeGyiowma ynpasne-ua
ANA Toro, YTobe NPEaCCTARNATE YENyTY.

2.4 Ga’a NAHHLIX YNPpaRneHWAa Koddurypauuwamk, CMDE (configuration management database,
CMDB): Xpannnuile JadHBX, MCNoNBIYeEMoe ONA 3anvck aTpubyToR KoMDUIYPELUMOHHEIX 20RHKL W B3aUMO=-
CBAZER MEMOY ROHBMMYDAUNMOHHEIMKY S80WHMLAMW HA BCEM NPOTAMEHMA MX HHIHBHHOTO LWER,

2.5 nocToAHHO® coBaplsHeTROBaHKE (continual improvement): NoBTODAKLWLAACA DEATENBHOCTE, Ha-
NpABNEHHAA Ha NOBRILLEHWE CNOCOGHOCTH YAORNETROpEHNA TpeboBammit K yonyre.

Anantuposana wa WMCO 90002005,

2.6 woppexTHpylolwes agedcTBEMe (comrective action): JeRcTEME MO YCTRAHEHMID NEMHMHE MAW YMEHE-
LUIEHMIO BEPOATHOCTH NOBTOPHOND NPOARNEHWA OBHAPYMEHHOMD HECOOTEETCTEMA MK APYIOR HEXenaTensHoN
CHTYALMH,

ApanTuposaso wa WMCO 2000:2005.

2.7 3akaaymk (customer): Opraduiayia MmN YacTe OpraH|3anne, NoTpebnAmWan yonyry(u).

Mpumedanna — Jaxaa-us MOwET BbiTe BHYTPEHHIM WM BHELLHWM M0 OTHOWSHAKD K OPraHH3g0IMH NOCTAB1M-
K8 YCmyr.

Anantuposamo us MCO 2000:2005.
2.8 nokymeHT (document): MHDopmauma M CoNepxaiiin 28 HOCHTE.

Mpumep — Monumuky, ATaMsL, COUCAHUR Apoueccod, npoyedypel, coznawedur of ypoane yonya, KoH-
MPaKms! WL 3AMUCL.

MpumedaHuA

1 DoxymeHTaums mokeT buims 8 nobon dopre wm Ha mobom HocuTans.

2 B womnnexce cradpgaptos MCOMASEK 20000 goxymeHTH, 38 WCHNOSEHMEM 38NWCANR, AonsHL HopMyrMposaTs
LIENK, KOTOPEE HEoGXoAMMO O0CTH Y.

[MCO 9000:2005]

2.9 peayneTaTHEHOCTL (effectivenass) CTengdes peanviayyy IaNNaHHpOBaHHOR JEATENEHOCTH U 40-
CTHUHEHWA 3aNNaHAPOBAHHBIY PEIYNETATOR.

[MCO 9000:2005]

210 mnumpenT (incident). HeaannadvpoBaHHoe CODBITHE, KOTOPOE NPWRENS MKW MOMET NPHMBECTH K
NpEPHBIHKKD NPEACCTARMEHNA YCNYTH MM K CHICKEHWIO 88 KaYeCcTea, JaWe BCMM OHO SlUe HE NOBNKANG Ha
YCNYTY ONA 32K3I4MKA,

211 whdopmayrorsan SeaonacHocTe (information security): CoxpaHeHue KOHDMOEHUWANEHOCTH,
UEMOCTHOCTH M BOAMONHOGCTH QOCTYNa K MHgopmaumi.

NMpume4aHHA

1 OononHMTensHO MOMYT YU TEIBATECA QPYTHE CBOACTER, TAKHE KAK NOANHHHOCTS, NOOOTYETHOCTE, BeI0THAZHOCTE
W HEOEHHOCTE.

2 TepMuH sgOCTYNHOCTER HE HCNONLIAYETCH B SEHHOM ONPEQSnSHNe, TAK KaK DNPEganasie ANA aHH0 TepuHE,
NPHBBOEHHOS B HACTOALEM CTEHSAPTE, HENPUMEHWMO ONA CNPENanaqie TEPMMHE fUHBoPMaLMOHHAR DeaonacHocTes.

ApanTuposanc ws MCO/M3K 27000:2014.

212 AHUMOEHT WHOpMaLMoHHON BasonacHocTh (information security incident): O0HO MM HECKONE-
KO HEMENATENLHEIX MKW HeoRMIaHHLIX CODBITHE WHQOPMAUNOHHOR GEIONACHOCTH, KOTOPBIE MMENT IHaYM-
TENLHYID BEDOATHOCTE KOMNPOMETALWMK GHIHEC-ONepaUKia 1 ¥Tpod MHEOpMaUMoHHOR BRI0NACHOCTA.

[MCOMISK 27000:2014]

2.13 jauHTepecoBaHHan cTopoHa (interested party): Nuuo “nr rpynna Ny, aaeowne ocobsim mHTe-
pec B eATENEHOCTH WK YCNexe eATenbHOCTH NOCTABLWLMKA Yoy

Mpumep — Jakazyuky, enadensysl, pyroeodumeny, compyodHuRL Op2anuzayuy NOCMasWuka yomys, nod-
pROYLKY, BaMkupel, COMZE! WAL AapMmHephl.

n pPHMBEYEHHAE — Fp],rnna MOEET COCTOATE M3 OPrasM3dum, a8 YacTi nd Bonea Jem OgHDA ODprasEA3aunK.
AnanTuposaHo wa MCO 8000:2005.
2.14 anyTpaHHAA rpynna (internal group). YacTe Oprasy3anme NOCTABLMES YCITYT, KOTOPAA JakmioYaeT

GOPManEHoE COMALIeHWE C NOCTABLWMKOM Yonyr, yTobel cnocoBCTEORATE NPOEKTHROBAHWKD, Npeofpasoea-
HMIO, MPEOOCTARNE MUK M COBEPLEHCT BOBSHWK YCITYTH AITH YOy,

MpumeYaHwe — BHYTDEHHAR rPYNNa HE BAOOMT B paMia CYY nOCTaBWWES yomyr.



FOCT P 57392—2017

2.15 vmapecTHan owmbkKa (known error). MpoGnema, MMeWan BeIARNEHHYID KODHEBYID NDHYMHY MK
METO CHUMEHHA WNK YCTRAHEHWA B2 BIIWAHKMA HA YCIYTY 33 C48T NpuMeHesHa obxoqworo pelesma.

2.16 HwecooTEeTeTEMS {nonconformity): HeswnonueHke ToeboBaHMA.

[MCO S000:2005]

217 opranwwiauywna (organization): Mpynna ncgeld # HeoSxooMMsIX CPEOCTE C pacnpedeneHHBLIMK OT-
BETCTREEHHOCTAMM, NAMHOMOYHAMA ¥ BIAKMOOTHOLLIE HAARA.

Mpumep: — Komnawus, kopnopayus, gupma, npednpusmue, udcmumym, GRazomeocpumensHan opaa-
Huzayun, uddusudyanessll NpednpuHUMamens, aCCOUUALUN U fo0sLIe CONBMAaNUR MepeyUCIeNHEIX Munoe
op2aNu3a L.

MNMpumedaHun

1 OBki4HO Q8RCTEYET OPpraHWIAUMOHHAR CTRYETYDE.
2 OpraHnzagua moseT DbiTe ODIWECTESHHON KNM YBCTHOR.

[WCO 8000:2005]

2.18 npempeHTHEHO® OeAcTBWE (preventive action): JelcTeMe, OCYWECTRNAEMOE C LENLKD HIBEHaTE,
YETPAHMTE NPMYHHY WKW CHRIWTE BEPOATHOCTE BOIHMKHOBEHHA NOTEHYWANEHOMD HECOOTBETCTENA MW ADYIoR
MOTEHLMANEHOA HEXENATENEHOR CHTYALINM.

AganTvposano na MCD 9000:2005.

219 npotnema (problem): KopHesan NpwidHa 00000 MMM HECKONEBEKWX MHLAOEHTOR.

MpumevaHue — Kak npaevno, KOPHEESR NPHHMHE HEM3BECTHE HE MOMEHT COQMEHWA 3AMMCK O Npodname, »
OANEHERALES HCCTBO0BAHIE NPOBOAKTCH B DAMEAY NPOLSCCE YyRPAAENEHHA NEoGnaame.

2.20 npouegypa (procedure): YoTasoeneHHER cnocod ooy WECcTENEHHA GEATENLHOCTH UMK NpoLecca.

Mpumavadue — Mpouagypel MOryT GETe JOKYMEHTHPOBAHHEIME M HEOOKYMEHTWPOBAHHLIMH.

[WCO 8000:2005]

2.21 npouecc (process ). CoOBOKYNHOCTE BAAMMOCEAIAHMEIX HNK BIAWMOOEACTEY KKK BMOOE HEATENk-
HOCTH, NpecBpasyiowan BXOOsl B BeiXOm5.

[WCO S000:2005]

2.22 zanuck (record). JokyMeHT, cOOep#allKA O0CTUMHYTRIE PEIYNETATE WAWM CEBMOETENBLCTREA OCy-
WBCTANEHHOH BeATENBHOCTH.

Mpumep — AyJumopcKUe OMYE8mMel, OMYemes 0 uMyUdenmax, 3anucy of ofyYeHulu U APNTIONOTB!
COEeLWaHULL

[WMCO 2000:2005]

2.23 penms (release): Habop M3 oQHoR WM HECKONLKWY HOBLIX WITH MIMEHEHHBEEX KOHDUIYDALWOHHEIX
E0WHMY, BHEOPEHHBIR B NPOMIBOACTREEHHYIO Cpeay NOCPEACTBOM OOHOTD MNY BONee MIMEHEHHEA.

2.24 aanpoc Ha MaMeneHme (request for change): MNpeonokedne O BHECEHMW MAMEHEHWUA B YCIYTY,
KOMMOHEHT YCyTH wne Ty

MpumedaHue — MameHeHwa yonyrw BEMOYEET B Ce0A NpEgocTABNSHWE HOBOR YOMYTHM WK NpEKpaEWeHws
NPEgOCTARNSHAR YOy, KoTopan Gonswe He Tpebyetca.

2.25 pWek (risk): BnuAHKe HeonpegeneHHOCTIA Ha Wanu9.

MNMpumeadaHun

1 BrnuAHWe — 370 OTHNOHEHWE OT OHWGASKMOND, NONoHHTENEHOS MIMNKM OTPHUSTENEHOS.

2 Lienu mMoryT MMETE DE3HbIE CNERTH [HANpUMMED, UHEHCOBRIE, IRONOMNMHECcKWE, WaNd 3npasooxpaHeHA 1 Dea-
ONACHOCTH) M MOFYT NPMMEHATECA HA PA3NMYHLL YPOBHRX [HANPWMEP, CTPATEMIHECKWA ¥ POBEHE, CRraHN2aUMOHHER ypo-
BEHL, YPOBEEHE NQOEKTE, NPOOYKTE MW Npowacca).

3 PHCK YaCTO XAPAKTEPHUIVETEA COBINKOR HA BOIMOHHEIS CODLITHR W NOCNBACTEMR WNW KX COHETAHWE.

4 PWCK 4aCTO BLIpEHASTCH B TADMHHAX COBOKYNHOCTH NOGCNeasTerMit cobuimva (B ToM 49cng nameHeHuA obcTos-
TENBCTE) W BENCATHOCTIA 80 BOAHHEHOBEHUA.

[MS0 31000:2009]

226 yenyra (service) Cnocof npefocTasneHdA UeHHOCTH 33KaxMiy Yapas coasRcTaMe aMy B nony-
YEHHN KDHEYHEIX PEIYNETATOR, KOTODBIXK 3AKAIHME XOHET A0CTHYE.

MpumevyaHur

1 Yenyra, xak Npasumno, HEMETepnansHE.

2 Yenyra Take MOoseT NPEgocTABNRTEEA NOCTABWMKY YENyT NOOPAOHMKOM, BHYTPEHHEN MOYNNGR AW 38KAZ4MK0M,
BBICTYNAHLAM B KaHelTES NOODAOHHES.
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2.27 KOMNOHEHT yoenyrK (service component). OOQuH aNeMeHT YCyrd, KEOTODbIR B COMeTaHWK C ORYIHMM
ANEMEHTAMM DOPMUDYET NONHYK YCNYTY

Mpumep — ofopydogadus, MPOZPAMMHOE OOBCMEYEHUE, UNCMDYMEHITIE, MPUNOKMEHUA, DONYMEHITIALUNA,
UHHODMALIUA, MpOUECCE! U SCITOMOZaMensHLIE YOTyaU.

MpuME4YEHWE — KOMNOHEHT YCNYTH MOMET COCTOATE M3 OOHOR WNM HECKOMEKWX KOHAMYDELWMOHHEL 8OMHHL.

2.28 HenpepbLIBHOCTL obBcnyxuMBaHMa (service continuity): CnocofHoCTE YyNPaBNATE PUCKAMKA W CO-
BhITHAMMK, KOTOPBIE MOMYT HMETE CEDBEIHOE BAMAHKE HA YCIIYTY(H), C LUENLK HENPEDBIBHOND NPE00CTARNEHUA
YCIYT Ha COMMAcOBAHHLIN YPOBHAX.

229 cornawedue ob yporHe yenyr, SLA (service level agreement, SLA): ®opmansioe cornatseH«e
MERTY NOCTARLMKOM YCMYT M 33Ka34KKOM, KOTOPOS ONPeaenseT YCNyrid M Leny NpegocTaENeHWA yCnyr,

MpumMe4aHMA

1 CornaweHwe ab yposHe yonyr MoxeT GbliTh 3aKNOHEH0 MEEOY NOCTABWMEOM YCNYT ¥ NOOPRIYMKOM, BHYTDEHHER
FRYTINGA KN 33HAZHAKOM, BICTYNBHOWMM B KEHECTES NOOPASHMNE.

2 Cornawexus ob ypoBRHE YOmyT MOKeT GLITe BXMNHEHO B KOHTPAEKT WM APYroR B OpMESHOMN COFMAaLIESHEA.

2.30 ynpaenenwe yenyramu (service management). Kosmnnekc opradM3auMoHHBIX BOIMOSHOCTEN M
ApoUeccoR 4N OCYLWECTRISHWA DYKOBOACTES W KOHTRONA GeATENLHOCTH M PECYDCOR NOCTABLLMEA YCOyT Gna
NPOEKTMPOSAHMA, NPeoipal0BanyA, NPEOOCTABNEHUA 1 COREPLUBHCTBOBAMMA YCIYT C USNbH yOOBRNETRODE-
HHA TpeboBaHKiA K yCryram.

2.31 cHcTaMa ynpaaneHHa yenyramd, CYY (service management system (SMS)): CucTenma ynpanne-
HWA ANA OCYLUECTENEHWA DYKOBOACTES ¥ KOHTPONA JeATeNsHOCTH NOCTABWMES YCNyT N YyNPAaneH o yony-
ramK.

MpUume4Y4aHWA

1 CwcTema ynpasneH A NpEScTaanAeT cobol COBOKYNHOCTE BAAMMOCERIAHHLIX M BIANMOOERCTEYRDWMY 3NEMEH-
TOE ANA EO35aHWA NONMTAK 1M UENSA 1 O0CTHEREHMA STHX LENSi.

2 CYY parmqaet B coba Boe NOrMTHEN YNPEENEHWA YENYTamH, LENK, NNaHes, NPOLScchl, JORYMEHTALHID 1 pRCYPos,
rHeoBxooMMeE ONR NpOSKTHpOSaHKA, NpaoBpaiosasis, NPESOCTABNSHWA W COBSPLUSHCTEOEAHHA YENYT M BEMONHEHHR
TpebosaHni, yazanHex 8 MCOM3K 20000-1:2011.

3 ApanTupoBaHD W3 ONPegenaHuA TEPMMHE HCHMETEMA MEHeOXMEHTA kavecTeanr 8 MCO B000:2005.

2.32 nocTaBWwME yonyr (service provider). OpraHM3auds WNK Y4acTe OpradHd3auMy, yNPaBRNAKWan «
NPEfOoCTABNSKLWAR Yonyry{|) 3aKasduky.

MpumMewaHwe — Jasasux MORET BeITe BHYTREHHAM WM BHELWWHWM N0 OTHOWSHMID K OPrEHM3ALMH NOCTABWH-
KE Yy

2.33 aanpoc Ha oBcnyXHBaHKe (service reguest). 3anpoc 0 NPeOoccTaBNEHWN MHgDPMaUKMK, KOHCY M-
TALMK, JOCTYNA K YCNYIe WK 3anpoc Ha MIMEHBHUE, KOTOPLIR NPEABAPHTENEHO YTBEDHOEH.

2.34 tpeGoBamue K yonyre (service requiremeant): MoTpebuocTy 3aKaidnga W NONLI0BATENSNA YOIy,
BEMICHAA TPeBOBaHKA K YROBHIO YCITYIH, 3 TAKKE NoTPeHOCTH NoCTABLUMKA YoNyT.

2.35 nogpaauwk (supplier): Opravsaagys wNY 4acTe CPTAHM3ALKK, KOTODEA ABRNAETCA BHELWHEH No oT-
HOALBHMKG K OPFaHK3ALMH NOCTABLLYWKA YCMYT M 3AKNKHAET A0TOB0D & NOCTABLMKDM YCNyT, YTobkl yWacTROBATE
& NPOEKTUPOBaHKK, NPeofpaloaaHty, NPEfoCTABMEHUA M COBEPLUEHCTEOBAMMK YCIMYTA, YCNYT MNW NpoUeccos.

MpumevaHnwe — lMogpRog4uEd BXN4EKT BbiDpaHHLIX BEAYVIGWX NOOPRAOMMKOB, HO HE BRMKHAKDT WX
cyBnagpRO4MKaE.

236 meicwes pyropoacTao (lop management): NHMuo 1nK rpynna Ny, K0TopeIe ooy LWLecTRIAINT pyKo-
BOACTEO M KOHTPOMNE OEATENBHMOCTI NOCTABWMES YOMYT HA CAMOM BhICOKOM YPOBHE.

AnanTuposaHo wa MCO S000:2005.

2.37 npeoBpazopanne (fransition): Buos JeATENEHOCTH, CEAJAHHEIE C BEOOOM HOBBIX MMM HIMEHRE-
MBLX YCNYT B NPOMABOACTESHHYIO CPEY WNW BEBOOOM W3 HEE.

3 TepmuHONOMMA, MCNONbL3yeMan B koMmnnekce ctavgaproe WCO/M3K 20000

TonkopaHWe BONBUMHCTEA TEPMWHOR B KoMnnexkce crangaptos MCOMSIK 20000 npueeqeHs B 0BLLMx
CNOBApAX. HEKOTOpLIE TEpPMHHE: CNpedeneHsl 0cobo, WX ONpegeneHMa 3aMMCTROBAHS! M3 JDYTHE CTAHAPToR
CHCTEM yNpaEneHyA nubo NpMeeneHsl B komnnekce ctTadpapTos MCO/M3K 20000, Hanpusep, TepMUHel «00-
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KymedTs, «30e THBHOCTEY W ¢ BLICLUGE DYKOBOOCTES Y 3AMMCTROEaHL! 3 MCO 90002005, TepMuH «uHdop-
mayuouHana beaonackocTes — 1a MCO/M3K 27000, a Tepsus «ycnyras NpUBEOEH B HACTOALWEM CTAHOADTE.

TepMHH « BhICLUGE DYROBOACTROR B KOHTEKCTE KoMMNekca cTaupapTos MCOM3K 20000 caHasasT nMuo
MM TRYANY NALL, KOTOPBIE YIPABNAKT NOCTABLMEOM YCYT 1M KOHTPONMPYIOT M0 Ha BeIcLUeM ypopHe. Ecnm no-
CTARWME YENYT BXOOWMT B cocTaR Gonee KpynHOR OpradMaalimu, TO TEPMMH «BRICLLISE PYKOBCOCTEO B DAMEAX
komnnekca ctadgaptos MCOMIK 20000 Takse OTHOCHTCA K NWLEM, YNRABNAKLLMM OPraHuIanWen, KoTopas
ONpEaenaHa B KaYeCcTEE NOCTABLLMKS YCNyT, ¥ KOHTpOoMMpyIowH ee. B MCO 9000:2005 TepMMH «BbICLLISE
PYKOBOACTROR O3IHAYAET NUL, OTBETCTEEHMLIX 33 OpraHdaauwe. B komnnexce ctanwgaptos MCOVM3KE 20000
TEPMKHH €BBICLISE DYKOBOOCTEON OTHOCHTCA K YACTH OpraHM3aLMu, oTeedaowel 3a CYY nocTaswMka yornyr 1
olnacTe @8 NpUMaHEHNA.

B MCO/MIK 20000-1:2011 HCNoNEIYHOTCA W OPYTHE TEPMWHE!, onpegenedHdeie B MCO 9000:2005. Kax
NPABWND, OHK TECHO CEA3AHE © CHOCTEMAaMM YNPARNEHWA (HANPUMER, NPOUECE, NPOUBAYPE, DOKYMEHT, 3aMHcs,
KOPPERTHEYVIOLEE NBACTERE, YNPEHAamLes JeRcTere). B HeKDTOpLIX CNYWAAY ONPEfenaHHA, NPHBeleHHEE
B MCO 9000:2005, aganTupoBadsl K yonyram, nockoneky MCOMM3K 20000-1:2011 paspabaTsiBanca cneyu-
aneHo onA CYY W yonyr

TepMmuH opyKOBOACTBOR ONPEQENEH B paINM4HBX CNOBApAX, OOHAKO B KOMNNEKCE CTamOapros
MCOMI2K 20000 nprseHAeTCA TONBKD 8 KOHTEKCTE «NPOUSCCOR, BRINONHASME ODYTHMMA CTOROHAMMAR .

TepmuH ckoHMnypauMorHan equiidas 8 MCOM3K 20000-1:2011 oavadaeT anemesT, KOTOPEIA cne-
AYET KOHTPONWPOBATE C UAMNLI OKAIAHMA OOHOR WNK HECKONLKMY Yoy Takusm obpaiom, NOCTABLMKY Yonyr
HEOBXOOWMD ONPENENHTE, YTO MMEHHD CNEAYET KOHTPONMPOBATE KAK KOHMHIYDAUWOHHYK 80MHALY Ana ao-
CTHHMEHHA DuaHec-Lanei opraHnaayuy M yIORNeTROpeHHa e TpeSoRanui K yenyram. B ponmn kosdurypanm-
OHHBIX BOMHWL MOMNYT BEICTYNATE HEKOTOPEIE (He o6A3aTensHo BCE) pecypckl. NpUMeps pECYPCOR, KOTODRIE
ABNAKTCA KOHDHMYPALMOHHBIMN 80MHALAMK, — NPANOKEHWE W comawedke of ypoase obcnysueanwa. 3a-
NKCH MOMYT ARNATHCA PECYPCAMKA, HO HE KOHBHMYDALWOHHBIMA S0UHHLIEMN.

HecMmoTpa Ha To, 4To QOpMYNUMPORKS ONpedenaHMs TepMUHE « MHUKABHT wHdgopMauwoHHoR Geaonac-
HOCTH? B KoMMnekce ctangaptoe MCOM3K 20000 sawmcTeopana ma WCOMMSK 27000:2009, aT0T TEpMMH
ONPeaenseTca M HCNONEIYETCA B KoMANekce cTaHgapTos MCOMMSK 20000 wHade.

B MCO/M3K 27000:2014 TepmMuH avHUMOSHT MHQOPMaUWOHHDR GE3onacHocTHy OTHOCHTCA K Mobsim
HEMENATENEHEIM CODLITHAM, YTDOHAKLULAM WHEOODMALWOHHOR BaaonacHocTd. WCO/MB3K 27001:2013 onucel-
B3ET efWHBIA NPOUECC PRAMPOBAHKA HA HHUMOEHTEI MHMODMALKMOHHON BE30NACHOCTH.

MNMpumevauuwe — B MCOMIK 27013 npuesgena Gonee nogpobuas wehopumauma of  wHTarpaywm
WMCOMSK 20000-1 1 MCOMISK 27001, 8 ToM YChe O COMACOBEHMHA WX TEDMUHOE,

HanpoTue, B MCO/M3E 20000-1:2011 npeaycMOoTpEHD HBCKOME KD MEXaHMaMoE 05paboTik HewENaTE k-
Helx COBRITHR W CEBAIIHHBIY C HUMA 3aNUMCER. MHUWISHTOB, WHUMOEHTOR MHAOPMALMOHHON BRIoNACHOCTH,
NPoBnem, MIBSCTHRIX UWGOK M CepeEIHEIX MHUMaeHToR. CornacHo MCOMIBK 27001:2013 sce aTH coDRTHA
MOTYT BbiTe OTHECEHK K HHUMOSHTaM MRpopMauroHHoR Ge30NacHOCTH B 32BHCHMOCTH OT WX XapaKTepHCTHE.

B WCO/M3K 20000-1:2011 npegycMoTped pAO MEXaHWIMOE yNPARNEHWA NEDEYMCNEHHBIMA COBBITH-
AMMH, B TOM YWCNE YNPARNEHWE WHUMOEHTAMM ¥ 3aNpocamd yonyr, npoueaypa obpaboTkl CepheIHBIX WHLM-
AEHTOR W yNpaenedws npofnemami. B Tedesns CBOSM MUIHEHHOM LUKNE HEMEeNaTansHoe coDbiTHe MOoMeT
chpafaTLEaTLCA HECKONLKKMMK NPOUSCCAMIA W NPoUEaYPaMA.

[na cormacoBadvA Boex YacTel komnnekca ctangaproa MCOMMS3SK 20000 gpyr c Opyrosd B HUX MCNONk-
IYVHOTCA BOMHOOGPAAHEIE TEPMWHE!, CNOEA W dipadkl. Hanpusep, BMecTo paskl «COOTRETCTEORATE Tpebona-
HHUAM D MCNONbIYETCA (Dpaia «BeNONHATE TpeBoBaHWA ». 3Ta COMAacOBaAHHOCTE TAKKE 0GNardasT KopDeKTHR
nepeacd KoMnnekca crasgaptos MCOMIEK 20000 Ha Opyrve RakiKd.

4 CHcTEMbI yNpaBneHHWA YCnyramu

4.1 OSwan WHpopMaumua

C nosowsrn CYY NOCTABWMEM YCNYT MOMYT NPBAOCTABNATE 38KAFHNEAM YONYTH, KOTOPRIE YOOaNeTeo-
pRIT Mx GuUaHec-NoTpeEHOCTH M TpeGoradwA. BHegpedye CYY gaeT BhiClUeMy PYEOBOOCTEY BOIMOMHOCTE
OCYLECTENATE HAGMOOEHWE WM KOHTPONL, HEoBXoOWMENR ONA co30aHHA GHIHEC-LUEHHOCTIA W COXPaHEHWUA KOH-
KYDEHTHBIX NpEMMYyLEcT. MHTerpupoBraltbIid NDOLBCE yNPABNeHHa yenyramy obecnedqreaeT cormacosaM-
HOCTE WX OKAZAHWA, 8 TAKKE HAONEHALEE NNAHHPOBAHWE W KOODOMHALMKIO BEGOA HOBLIX W M3MEHEHHBIX YCITYT.
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4.2 NMouatve CYY

CYY — aT0 MHOMECTRO BIAWMOASACTEYIOLLMX KOMNOHEHTOR, KOTODEE YNPABNAKT QEACTEUAMK NOCTAB-
LMKS YCNYT NO OKA3ZHWID YCITYT, 3 TAKKE KOHTPONMPYIOT MX. B cocTae CYY BXOOAT NOMWTHEM, LIENW, NNaHk,
NPOUECcck, SORYMEHTAWWA W PECYPChl ONA SOCTHHEHWA LWeNel yNpaeneHnA YonyraMu, oxalsiBagmMbibe no-
CTABLYAKOM YCNYT, M BeINONHeHWA Tpebosadri K aTuM yonyras. CYY gomksa ynpasnate AeRCTEHAMK NOCTaR-
LMKS YCIYT NO NPOEKTHPOSAHWIO, BEOOY B IXCNNYATAUMIO, NPEROCTABNEHMIO, YIPARNEHMIO W COBRPLUBHCTRO-
BAHWIO YCNYT © UENk0 yE0RNaTaopadla Guadec-noTpedocTen v Tpebopaquil JakaaqyuKa (BHYTPEHHETD MNH
BHEWHETD), 2 TAKKE KOHTPONKPOBATE 3TH OEHCTEMA.

C¥Y, npegHaHaqYeqHHan ONA OKAIAHMA  YCNYT 38R3NMEY W YNPABENEHWA WMKW  HA  CCHOBE
MCOYM3K 20000-1:2011, No3BoNAET NOCTABLMEY YCNYT YCUTATE KOHTDONE, MOBBCHTE COBCTEEHHYW Mdrdek-
THEHOCTE WM PAclUMpAET BOIMOMHOCTH GNA cosepwencTroBaHMA. CYY cnocobua wenocpegcteenwo obecne-
YrBaTe ahhekTHEHOE YNPABNEHWE YCIYIAMW M MX KOMNOHEHTAMM, COANABATE LEHHOCTE W CHICHATE PUCKM
HEMCNONHEHWA NOCTABWMKOM Yonyr cBoux obAzarenscTa. CYY NOBHILEET Ka4ecTBS OKAdbIBAEMBIX YOI,
YCHOPABT BRIBOD NPOSYETOR HA DLIHOK, NO3RONAET BeICTPO PEArMPOBATE HA NOTPEOHOCTH 33KAIUMKOR, YIyd-
LWAET BIAWMOOTHOLEHWA ¢ HWMK W NPEOCCTABNAST OpYIHE NMpeMMylyecTea, BnaronapA KOTOPEIM NOCTABLIMK
YCIYT YEPENNAET CBOK PEMYTALWG W NONOKEHWE HE PhIHKE.

CYY oCcHOBaHa Ha CNegyWwHs NpHUHLKNas:

) KOHUEHTDALUMWA HA COMMAacoBaHHeIX TPEGOBEAHWAY 3AKAIYNKA K YCITYTamM;

b} akTeHaA nogoepsra CYY W ybemoeHue JaMHTEPECORAHHBIX CTOPOH B 88 BAMHOCTH;

) KOMNNEKCHOE YNPABNSHWE YCMYTAMK C yHACTHEM:

1) NOCTABLLWES YCMYT,

2) BHYTPEHHHX W BHELUHWY 3aKaI4HKOB,
3] NOCTaBLWMEDS,

4) BHYTpEHHHMX TpYNm,

5) 3aMHTEPECOBAHHBIX CTOPOH,

d} HHTErPWDOEAHHEIA NOOX00 K NPOUeccy;

8} NOCTOAHHOE CORBPIUSHCTRORAHME C NOMOLL METOOONCMMN «NNSHWPOBAHKE — PEANWIALMA — KOH-
Tponke — KoppekTupoakas (Plan-Do-Check-Act, PDCA).

S EKTURHOCTE CYY 3aBWCHT OT YPOBHA M KAYECTRA BHEADEHWA BCEX NEPEYMCNEHHEIX NPUHLMMOoE.

MpoekTipoEade W eHegpeqne CYY MOMET NPOWCKOOMTE NG BNWAHWEM TPeGoBaHKA K yenyram M Le-
NAM YNPARNEHWUA YCITYTamK, KOTOpbIE A0MHHE NEPHOAMHECKH NEQECMATPHBATLCA N0 MEPE PaIBUTHA OpraHk-
aaumn. BoaMomHo W BNWAHKE Opy Ty akTopoRs, Hanpumep Maclutala i cTPYKTYDbl NOCTARLWMES YT, TUNOR
YCIYT M WX SAKATYMKOR (BHYTDEHHEID, BHELWHEND WK oboMx).

CYY W cBAIaHHbIe C HER KOHUENLUWA WMeoT obwWi XapakTep ¥ NDUMEHHMEl KO BCOEM NOCTABLLMKAM
YCIYT HEZABUCAMO OT KX TWNA, MaciUTaba v XapaKTepa oHadkiBaEMEN MK yenyr MCOMISK 20000-1 mameaT
NPMMEHATRCA B ODTAHWIALIMAX CAMBX DAIHBX THNOB U PAIMEDOR — OT KPYNHEALNY NPEONPHATHR C ThICA-
YamK COTPYAHWKOR, paboTamllKy B PaaNUYHbDx PErHOHAX, 00 Mansx ¥ CPeOHWX KOMNAHKA ¢ HeGOoNBLLIMM
LWITATOM M O0aHKMM odhMcom. MCOMIK 20000-1 MoMET MCNONBIGBATECA ONA YNDABNSHWA WHOOPMALWOHHEEMM,
KOMMYHAKIHOHHEIMK 11 TEXHOMOTMHECKUMIA YCNYTAMM BHYTRM 3THX opraduzaumi. MCOM3IK 20000-1 npume-
HAM B pa3nK4Hsx BHIHec-nogpasnensiinax K PAanHHHeM YCITyTam: TENekomMmMyHHKELHOHHLE, DHHAHCOBERIM,
TREHCNOPTHEIM, 0BNaYHBIM, YNPEENEHHA MHEDPACTPYETYPOR, NEPEAaYM BHIHEC-NDOLUBCCOR BHELWHWM NOADAT-
yuekam 1 ap. Tpeboaawwa ¥ C¥Y, onpegeneddee 8 MCOM3K 20000-1, MoHO 30anTHPOBRATE K KOHKDETHON
OpraHK3aLMK C YHeToM CoobeHHOCTER 82 OTpacny, MacwTaba u TWNa yonyr.

4.3 MHTerpMpoBaHHLIA NpoUsccHLIA Noaxon

MNpowecc — aTo HABOP BIAWMOCEAIAHHELE OBRCTEMRA C BOMHOR WENsD, KOTOPLIA QOMEEH YNpaEnATe-
CA COBMECTHO C ODYTHMA NpoUueccamMi. BaavMMHas WHTErpauna npoueccos obecnevyMBaeTcn MHTEepde AcamM
MERTY HUMK, COCTOALLMMK M3 BXONOE W BRXOOOE Npoueccos. Beixon oOHOMN NPOUScCa MOMET HENoCpen-
CTESHHO NOCTYNATE HA BRGSO BpYroro npouscea. MpuMepsl BXOO0E M BLXO00E NpOUeCCos NpUBsnaHsEl B MCOJ
MIK 20000-2:2012 (npuncekense A). NMpoueccsl ONWCLIBAKT, YTO A0NMHO BENONHATECA, W YACTO NOLOEDHM=
BAKITCA NPOUSOYPaMM, KOTOPBIE ONPEOanAnT, KaK SOMKHD NPORCKOOHTs BeinonHeHWe, JNa BHEOPEHMA HHTE-
rOMpPOBAHHOND NPOUSCCHOM NOOXGNA NOCTABLMKY YonyT HeoBxoquMo AOKYMEHTHPOBATE W PEaANWMA0BEIBATE
NPoUEceE YIPaARNSHWA YCIyramy M MHTebeRck!, CRAILIBAMWME KX Maxay cobol 1 C APYTMMIA INSMEHTIMM
CYY. MHOMME EPHTHYSCEN BaXHEIE NPOUSCCH BRIXOAAT 33 NPegent OpraHMIanns, YTo YyCNowHAET cnpejane-
HHe ponel W chep OTEETCTREHHOCTH B YNPaRMNeHu npousccamu. YTobsl NoNMoUeHHo NogOepHUBaTE HHTE-

B
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TPHPCBAHHYH MOOEMNE, BRICIUBE PYKOBOOCTED OOMEHO NOCNEACEATENEHD NPOBCOMTE ORrAHWAALMOHHEIE Npe-
ofpazopanud, NPHHKMAaN ANA 3TOM HeoBXOoUMEE PELLEHWA.

4.4 MNocroaHHoe COBEPIUEHCTROBAHME

MpevmyWwecTea NOCTOAMHOND COBEPLUEHCTROBAHMA CYY BRITEKAIOT W3 TOMo, Y70 YCNYrM W CHCTEmMa
YNPABMEHWA MM BCEM0E COOTRETCTEYIOT MEHRIOWMMER noTpebHocTAamM Guadeca. CoBRBDLUEHCTEOBAHWE OaeT
MNOCTABLLMKY YCAYT BOIMONMHOCTE paboTaTe Kaw 3penol ¥ ONBTHON OpraHnaagug.

Moaxon K COBEQIUEHCTEOBAMMIO, MANoXeHHsi 8 MCOM3K 20000-1:2011, oCHOBaAH HA METOGONOTIAM
PDCA. Ha pucyHre 2 NoKa3ado, KakkM o8paiom MOEHO NDUMEHATE MeTogonoro POCA K CYY, B TOM Ykucne
K NpOUeccan yrpapnsHHA Yonyramu, onicaHHsy s MCOM3IK 20000-1:2011 (paznens 5 9 9), ¥ K CaM4m yo-
nyram. Kawami anemenT MeToqonorvk POCA 3a8RCcHT OT NPeasIOyilerns aneMesTa W 0SAaTens s gna yoneiu-
HOMD BHegpeHnA CYY.

NMnaHMpoBaH

BhinonHaHKe Yy HoppadTHROBIE

)

Prcynor 2 — MNpusededia metagononad PDCA B yNpaEnaHdA yCNyTaMM

4.5 KomnouenTkl acgcpekTianon CYY

SddexThesocTs CYY 1 ee cnocobHocTe obecnednBare JOCTHMEHWE WENER yNPABMEHHA YCIYramMW 3a-
BMCAT OT MHOMMX BaKTOPOB, B TOM YWCTNE OT HANWHHA:

a) NOMMTHK, CTRMYNARYIOLWLMY HAANEXA S NOBSTEHHE,

b) vafopa MHTEMPHPOBAHHEX NPOUBCCOR, NONUTHE W NNaHoE, cOeCNEYHEAIDWMX QOCTHHMEHWE WaMEDH-
MilX LIENEHR yNpABNEHAA YoMyramu,

C) CHCTEMHOMD NOGXO0A K NPOEKTHPOBAHMK, BEOLY B IKCNYATAUMI0, NPESOCTARNEHWIO W COBEPLUEH-
CTROBAHHID YCNYT, COBMECTHMOM C OPraHHIAUMOHHOR KYNETYROR;

o) FHSMTENEHON NOAOERHA 1 3aWHTERSCOBAHHOCTH CO CTOPOHEl BCEX YPOBHEHR yNpaBne KA, B ocobax-
HOCTH BECILEND PYKOBOACTEA;

@) CHCTEME! MAMEDEHHA ANA CUEHKH NPOWIBOOWMTENLHOCTH B NPOUECoE YNPABMEHWA YCMyTaMK, OTakIBOA
W MPEANoHEHMA NO BHECEHNI YCOBEPLUIEHCTBOBAHMIA;

f) BNnafensUa CHCTEMLl YNDaBNeHUA YCIYTaMY M OTEETCTEEHHOM NKUA, YNONHOMOYEHHOMD YNPaBnATE
CYY v ycnyramu, a TaKse COBSpLBHCTRORATE HX.

YTobe NOCTABWMEK YCIYT MOr 0oKa3aTs adupertieHocTs CYY, cnegyet onpegeniTs KOMKPETHBIE NoKa-
3aTen NPoOUIB0AMTENEHOCTH ANA KAXA0Me M3 BellUeNepeYHCneHHsX fakTopos, a 3aTem CNedvTe 33 HIMY 1
COANABATE OTHETE O KAXGOM M3 3THX nokazatensi. MNocTaswyk yonyr GONKed NoaTEep¥AaTk CEBOR YPOoBEHs
adupeKTHBHOCTIA ONA KAXO0MN0 NOKAIATENA 4 BHOCKHTE BCE HEOGX00MMBIE YCOBEDIEHCTBOBAHWA.
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4.6 Mpeamywecrea CYY Ha ocHOBE KOMNNeKca craHpgaproe MCOMM3K 20000

4.6.1 OcHoBHele npermywecTea CYY

Mpw eHeapednn CYY NOCTABWMWKN YENYT MOTYT JEMOHCTRPUPOBATE 33KAIHMKAM 14 APYTUM JaMHTEpeco-
BAHHBIM CTOPOHAM CBOK cNOCOBHOCTE NPUMEHATE YETKKE W COMMACOBAHHBIE NDMHLMNB YNDaBNEHWA.

BoamMoxHEIE NPeUMYLLECTES BHEIpeHMA CYY:

a) noseiweHie APHeKTHAHOCTH YCNYT W WEMHOCTH NOCTARLWMKA yonyr 4nA GWadeca iakaasmkos Gnaro-
AApA BHEAPEHWKD M NOCTOAKHOMY COBEpLUeHCTROBaHKIO TY'Y 1 yonyr,

b} cokpallesie packofos, BpeMEHd M EONMYecTea cOoeE NPW OKaZaHKA YCIyT,

C) COOTEETCTEBKME KOMNOHEHTOR CYY BUaHec-UeNAM W UeHHOCTE KOMAoHEHTOE CYY onAa Graneca;

d} ynpaEnes1e yonyraMy B COOTBETCTRMM C© NOTpeGHoCTAMY BuaHeca, BeENONHEHWE TpeSoBa KA K yCny-
ram B oBNACTH NpUMaHaHHA CYY;

2} chacneueHne 1aKaI4MKaM YESDEHHOCTH B BefeHHH Buaneca Gnaroapa Menone3osaHue CYY Ha oc-
Hoea WCOMIBK 20000-1;

) coRpawerne pUCKos NOCPEnCTEOM COrMacoBaAHHGTO NOOX0aa K YNPARMNEHKIO MMM,

g} ¥yNyHLEeHWe KoOpOMHALMK MEXDY NOCTABRWMKOM YONYT, BHYTDEHHMMK TRYNNamM4, NOCTABLLHEAMK ¢
ARYTHMK CTOPOHAMM,

h} nogaepxka cNUCaHWA, BHESDEHWA, IKCNNYATALMM W OBCNyHHBAHKA WHEOKOMD KDYIEa WHTErpMpoEaH-
HBlX NPOUECCOR YNPAENEHHR Yoyramu;

i) adpdhekTEHO® ONpagenaqKe poned, chep OTEBETCTEEHHOCTH W BIAMMOOTHOLEHHA ONA NOO0e DM
C¥Y W yomyr,;

i) oBecneygHne equHONM ALK ONA YNPARNEHWA YCNYTAMM,

k) nosHUMaHKe oMndaHnil co CTOPOHS! NEPCoHana, NoAAep*sa COTPYAHHKOR B PaIBUTUM HeoGxoaMmex
KOMMETEHLMA, NPH3HAHWE 3acTyT NepCcoHana B AOCTUMEHHH PElyNsTaTos.

B MCO/M3K 20000-1 onucano pykoaodcTeo MT © NOMOWELID yNPEANeHuA, KIMEDEHHE, COI0aHWA oT-
YETOR, OTCREHHEAHWA TPEBoBaAHWA M NPELOCTARNEHMA KHDOPMALMA B PYKOBOOALLME Opradsl. JTH ONUMCaHUA
ACNONHAKT NepeqoBRe NPakTUEY No TEXHWKaM ayguTa pyrosoncTea. CYY Tase noonepwHeEaseT KOpNopa-
TUBHOE PYKOBOACTED, KOTOPOE ODBMHD ONUPAETCA HA WHODMALKED, NONYYAEMYH B X008 OKAIIHWA YCIYT, W
nonoepxky Npoueccos, onpegeneHHsx & MCOMM3K 20000-1.

CYY Wa ocHoee MCOMMMAK 200001 noeeiwaseT abekTHREHOCTE BHaIHeca, NOCKONsKY rApaHTHUpYeT, 4To
YCMYTW NOAOEDEHBAT 8ro M HE OTENEKAKT COTPYIHWMEOR 0T BBINONHEHWA CBOWX IMaBHeX obsaanHocTel. He-
KAYECTBEHHAA YoNyra BeIHY#OAET NepCcoMan TparuTh BPEMA HA WCNPaBneHWe @8 peaynsTaToR WNM MOWCK
ankTepHaTHBHLIX cnocobos pewenua npobnen, a HE Ha BINONHEHWE ceoel paboTw.

4.6.2 MNpewmywecTea HelasucHMon oueHkn CYY Ha cooTReTcTRMe WCO/M3K 20000-1

HeéaapucumMan ougHka cooTeaTeTRA Tpebosadwanm MCOMM3K 20000-1 npenocTaBnaeT opraHnaamiam
LEenkIA pAL NPEUMYLLECTR, B TOM YMCNEe NOOTEERHAART CNOCOGHOCTE ORrAHMIaALMY OKAILIBATE YCIYIM HAANE-
HALWEID KAYECTEA, NOCTOAHHG COBERLIBHCTROBATE MX, 3 TAIKKE YOOBNETEOPATE TPEDOBaHKA CROMX KNHUEHTOBR.
B cpeqe, roe yonyrH OKaskBaI0TCA PAINAYHBIMA NOCTABLLMKAMM, TAKOE NOOTEEDKIEHKE MIDAET BAMHYIO DONb.

HezapmcvmMan OUEHKa NOSTEEpHMOAET COOTEETCTEWE Npousccos TpeloBaHusM ¢ obecnedweasT non-
HEIA AOCTYN K NPEMMYLWEcTBaM NepefoBsix METOOOE YNPaENaHHA Yonyramu. Ha cmeHy Henocnegosarenk-
HOMY YNDEBMEHW MPOUECCAMM GO CTOPOHB NEPCIHANA NPUXOGAT YETHD ONpESEneHHbBE NPOLUBCCE CHCTE M
YNpAENEHWA, cooTEaTCTEYMOWER MCOMIK 20000-1 4 perynAapHO NPOXOOALLLEA OLEHKY.

CYY MOMHO MHTErpUpoRaTE C ADYIWMKA CHCTEMAaMK YNIDaRNeHna, Hanpumep QMS — ona MCO 9001 w
ISMS — ona MCOMBK 27001, MHTerpupoBaHHas CHCTEME YNPABNEHHA NOELIWAET 3HDeKTHEHOCTE METO-
O0B YNDABNEHHAA W COKPALLAET PACKOnL HA ayAWT.

4.6.3 MNpenmylwecTea, CEAIAHHLIE C PAINUYHEIMKE CUSHAPHAMK YNPABNEHHWA YCAYrama

YNpasneHke yonyramd MOsHO Peanvaosars MHOMECTEOM Pa3NHYHLIX cnocobos, ofecnednBaIOWKMy pas-
nuyHee nperMywecTea. B TaBnuye 1 nokazads NpUMEepsl CUEHADHEE BHEODEHMA CHMCTEM YTIPABNEHHA W
NOTEHUMWANBHBLIE BRIMALl OT WX HCNONB30eaHHA. CusHapuu, NpuBeteHHse B TaBnuue 1, He OXBATEIBAWT BCE
BAPHMAWTEI NONHOUEHHBE BHegpewuin CYY. Tonsko ABa NOCNEOHKMY CLUEHADMA NONMHOCTEN BRIMOMHAKT Tpedo-
gaHHa MCOMSK 20000-1.

B
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1 — CusHapuM pRanM3IauKi K Hx NREMMYLLECTES

Cusmnpaid peanmaaumm

Mpemep

r‘:DrE‘HI.I.H-HDI:HI:IH PEIYARTAT A M YLLYSTTEY

MoNHOCTRH. Boa npouec-
Cil YHPEENEHAR YOIy rams
BHEAPEHEI MO ATHENEHO-
CTH M HE WHTEMDHPOBAHL!

Opyr G apyrom

WMCOMIK 20000-1:2011,
paapan 5

C¥Y mHe BHegpeqa BreapeHsl Tonkka oBa Crayudimackve dryHELWMOHENEHBIS NPEMMYLLBCTES KaK-
nonHOCTEN.  BHegpeds | npouscca:  ynpaenesde | Qoo Nnpoyeccs 8 pamsae oBnacTi BHEgpeHms
HEROTOphIE MpOUEtcsl | MHUEWOBHTAMM W YNpasne-
YTIPSEMNEHNA YENYTaMIA HHE MIMEHEHHAMIA

C¥Y wWe eHegpeda Bee npouscokl B Bricoxan gocTynHOCTL.

KoHTpONE Ba®A0r0 NpoUScca.
¥NyHLWBHHOE YyIDEEMEHWE YCTYTAMA

C¥Y we eHegpeda
nanHOCTEH. Bée npouec-
Cil YNPERNEHAA YoIyramu
WHTEMPHPOEaHR

Taneps  ynpasnadme
HMIMEHEHHAMI  NONHOLEH-
HO BaAMMOOBEACTEYET ©
YMpEENEHAEM KOHGHArypRE-
UMAMK, PENM3EMA W BHE-
OpEHHEM

Buicoxan athihekTHEHOCTE, BoE NPEMMYLLECTEE Kamgoro
MpOUBCcoE.

MNocrapoearansHOETE.

COTCnednBEaMoCTE.

KoHTpone Bcax npog@ccos.

BozmowHocTe BoccTAHasnweate MT-yonyry cornacko
mnaHy abacnEYeHUA B8 HENPaPLIBHOCTA,

BozmomHocTe ynpaenate TpefosaduAmy K nHdopmaum-
OHHOH BE30N3CHOCTA NPH OKSIEHNK YCNYTH.

YTRepsOeHHe 3akaIHuKoM cormaweHnid of ypoena ob-
CHNYHWBEHWA, CEAIAHHEX © YOMYION, W yMpEENEHAE M.

YrysLamHne Jenossn OTHOWEHHA.

MocnegoesaTansHoa 1 NOGKOHTROMLHOS BRANMOSERACTERE
& NOCTABLMESMI

C¥Y mONHOCTLI0 BHE-
OpeHa Be3 hazapncumorl
OUEHEW Ha COOTBETCTEME
Tpebopanmam  MCOMSK
20000-1

Monumams, usne, nna-
Hbl, OOKYMEHTAUMA W
pacypcel CYY, aeRtens-
HOCTE BLICLUEND PyROBOO-
crea, uwkn PDCA i1 py-
EOBOOCTED  MPOUSCCaMEA,
BHINDNHASMBIMAE OPYTHME
CTOpOHAMA, 0BNatTs NpM-
MEHEHWA CnpegansHa

MecToAHHOE NoBLIUSEHWE 3thdEKTHBHOCTH YCNYT M WX
UEHHOCTH ANA DMaHeca 3aKauxos.

DRa3aHWe yonyre OCyIWecTENAETCA B COOTBATCTEIMM © No-
NATHESMA W LUENAMA, CERIEHHBLIMWK CO CTRETErMER W LENREMA
DKUaHeECA.

MoesiweHue adrberTHBHROCTH YENYT 1 GraHec-NpoLgBccos.

MoCTOAHHOE COBEPUEHCTEOBAHWME KaHECTEa YOMY B TOM
HHCME WX HEEMHOCTA.

Yny<weHHe R00paUuHaULMK JSACTEMA BCEX YYACTHHMKOE —
NONL3OEATENSA W (MNK) 33KAT4MKDE, NOCTABLWMWKOE, BHYTPEH-
HMWX FPYTIN | APy JEMHTEPECOBAHHEL CTOPOH.

Yny<weHue koHTpanA CYY, yonyr, naMepasiia v oT4aToe.

JEMOHCTPALMA BETHEHDA 38MHTEPECOSBEHHOCTY BRICILEND
PYKOBOOCTEE.

Yarwo onpefeneqHHele oORISHHOCTH W HENWMYME MOTWBS-
LMK ¥ NepcoHana,

Peanuasums YWKNa coRspluSHCTEOBAHWA.

ComacoeanHbie TpeloBaHnA K yonyram, DOoKyMeHTHpO-
eaHHER T

ScheparTMBHOS PYEOBOACTED NOCTABLLMEAMK, BHELLHMMA
OPrAHAIELAAMA W UENCMEEMA NOCTAS0K — ONTHMUIELNA ¢
ROHTPONE PECKOO0E.

COKpALWEHHE PUCKOE, MX PEMYNAPHAR OLEHKE.

JosyMaHTMPOBAHWE NPOUSCCE 0NR CTAHLAPTHAALMM 18 We-
NoNL3DEEHNA B DansHeRwsaR pabote

C¥Y nonHocTesD pea-
NWIDBAHE C HE3ABMCIMOR
OUSHKDH  COOTEETCTEMR
HWCOMIK 20000-1

MonHas DuUsHEE  KE-
OblE TpW rO08, eXerngHoe
WMHCMBKTHMROBEHME

DyHHUMOHMpOBaHKHE W oBcnysueanue CYY.

Heaaswoumos nogreepsaeqHue sbiexTHeHom ynpasne-
HWA YCNYTEMA K M BRICOKDM KaY8cTEA.

MerOyHapoOHoS NEM3HAHME.

KoHEypEHTHEIE NpEMM Yyl BcTES.

Boicoxan CTENeHb YBEPEHHOCTH 3AKa3YMKEE B YONeLwwHom
sanaHnE BrzHeca.

Yny<weHHe penyTayMm
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4.7 HenpasvnuHele npegcrasnenda o CYY m MCO/M3K 200001

4.7.1 BeegeHune

CylacTEYET MHOMECTED HEeNpasunbHBEE NpegcTapneHtd of MCOMBK 20000-1. HexkoTopeie M3 HIAX
NEPEYNCIIEHE HINHKE.

4.7.2 MNepace HENpaBRNLHOE NPpeOCTARNEHME: KOMMNeKe cTangaproe MCO/M3K 20000 npegHa-
JHAYEH TOMNBLKO ONA KPYNHLIX KOMMEPYECKMX OpraHnaayni

Pakr. B MCOMIK 20000-1:2011 (nogpaanen 1.2} ykazamo cnedyowees: «Bce TpEOOBAHKA, ONpEOeneH-
HBlE B HACTOALLEM CTAHOAPTE, MMeIoT OBLWMIR XapaKkTep U NPUMEHUME! KO BCEM NOCTABLWMKAM YCNYT HE3ABNCH-
MO OT THNA, MacTata i XapakTapa OXalbiBaeMeIX WMK yonyrs. Boe cTaHAapTsl CHCTEM YNPaBnEHA NpuMe-
HAMB B ODTAHKIALKWAY MO0 THNA. KPYMHBIX, Mank, YacTHsIX, 00WBCTEEHHEX W HEKoMMepuackx. Moboi
MOCTABLUWE YCIYT MOXET BRINONHATE Boa TpeboBanma, yrasaddse 8 MCOM3K 20000-1, 1 nogTeepHOATE 3TO
B KOO8 HEAABMCHMOA CUeHEN. CYLWECTEYET MHOM HEGOoMEWKME NOCTABWMKOR YCNYT, MCNOoNEIYseULLHE KOMNIEK:
ctaupapToe MCOM3K 20000, YoopneTeropedwe noTpebBHOCTEN DAINMWYHLIX ODTAHM3IALMA W JOCTHMEHHE WX
uensin — Ndwe Bonpoc MacwTabuposadnA. Kpome Toro, HEKDYNHBIM NOCTABLWMEAM YoNyT NpowWe BHe0pATE
C¥Y, NOCRONbKY OHKW 0BNAOAIKT CRABHWTENLHD NPOCTOH CTDYETYDON, HEBONBLLLWM KONMYEecTBOM O(MUCOB W CO-
TRVOHWEDE.

4.7.3 Bropoe HenpaBgunbHo® NpeOocTaBneHWe: KoMnneke crangapros WCO/M3K 20000 npume-
HHAM TonkEe K MT-uHpacTpyrType

Paxr. MCO/MIK 20000-1 nprMeHrs B painvyHblx GUIHEC-NOADAIOENEHMAX K DaINAYHEIM YCIYTramM:
TENSKOMMYHUKALWOHHEM, (PUHAHCOBLIM, TPAHCHOPTHEM, 0BnaYHEM, yNpaBneHns HHbpacTpyKTYpod, nepe-
Aayd BWanec-NpPoLeCCOR BHELWHMM NoapAgUYMKaM 4 ap. [TOCTaBWMKK YCTYT TAKKe MCNONBIYOT KOMNMeK:
cTadgaptee MCOM3IK 20000 & chepe TENEKOMMYHUKALMOHHBIX, 0GNaqHbLIN, MEOWE- W ADYIAK yomyr. Kak oT-
MEdanock Belwe, B MCOM 3K 20000-1:2011 (nogpaanen 1.2} veasado, 470 «BCa TpeSOoBaHWA, ONpedeneHHbIe
B HACTOALLEM CTAHZAPTE, MMET ODWKHIA XapakTep M NEMMEHMMEl KO BCEM NOCTABLYMEAM YONyT HEIaBHCHMO
OT TWNE, MacTaba 1 xapakTepa CHAIBIBABMBLX MMH YCMYTs.

4.7.4 TpeThé HENPABMNEHOE NPEACTABNGHKE: KOMANEKE cTangapTos WCOM3K 20000 npHmaH M
TOALKD K BHELUHWUM NOCTABWMEAM YCryr

PaKT. BHEWHME NOCTABLLMKN YCIYT — 3TO NOCTABLUMKM, KOTOPBIE OKAIBIBAKT YCNYIH 3aKaIHMKAM, HE
BXOQALLMM B WX CODCTEEHHYK ORraHMaIauMni, Kak NPaEnMnse, Ha KOMMEDYECKDH ocHoBe. KomMnneks ctaHaapToR
HMCO/M3EK 20000 No3aponAeT BHEWHAM MOCTABLLMKaM YCIyT A0KaILEaTE CBOK cnocobHOCTE OKAlBIBATE Yo-
nyrd Hagnekawero kadectea. MHoOmMe BHYTREHHWE NOCTABLMEN YCNYT (KOTOPBIE OKAILIBAMKT YCITYTH BHYTDH
COBCTREHHON OpraHMaaLKrK) TaHe NoHWMaIOT NPeMMYILLECTES BRINONHEHWA Tpebosanul MCOMM3K 20000-1.
CY¥Y cnocoBCcTRYeT NONHOLEHHCMY WCROMNL30BAHMIO M MHTErpaury NpoUeccos YNpaBnNeHWa yonyramm, YyTto
HEBOIMOMHE ODECNEYNTE OOHHM NKWE BHegpexen adbekTHEHBIX npoueccoe. Kpome Toro, CYY younueaeTt
KOHTPOME CUCTEMBI YNPaENeHWA GnarogapA MCNoNE30BAHN UMKNE «NNAHMPOBAHKE — peand3auna — npo-
BEPKA — KOPPEKTWROBKAY, OBECNEYHBIIOWEND NOCTOAHHOE COBEDUSHCTROBAHWE. BHYTpEHHWA NOCTaRWMK
YEMYT MOMET NOATEEPHAATE CBOI0 CROCOBHOCTE KAYECTEEHHD PEANHIOELIBATEL NEPEA0EsLIE METOIL YNpaBna-
HHA YEMYramu © NOMOLWEK HEISBUCHMON OUSHIM cooTBEaTeTENA Tpebosanuam MCO/MBK 20000-1. CYY naet
BHYTDEHHEMY NOCTABLMEY YCNYT BOIMOMKHOCTE A8MOHCTPHPOBATE DMIHEC-LEHHOCTE OKAILIBABMEIX MM YTy,
Mcnoneaoeadue MCOMA3IK 20000-1 Taike NoagonAeT 3DHEKTHEHD OKA3LIBATE BhICOKOKAYECTEEHHBIE YCITYTH
B YCNOBWAX MECTHD ONPaHMYeHHsIX DogseTos.

Mo#HO NPUBECTH B KAYECTRE NPMMERE, KAK B QOHOM H3 HANPABNEHWA GMaIHECca BHYTPEHHErD NoCTaBLLIA-
KA yenyr chny#ta TexHUYeckol NoqNep¥EY KCNONBA0RANACE DEAKS NG MPHYHHE 88 HWIK0A IDDEKTHEHOCTH.
BnarogapA sdegpequin CYY W ee parynApHEM HEZZBWUCHMbIM OUSHEaM 3DHeKTHBHOCTE CNysDe TEXHUYE-
CKOR MOAOEepHME CYLLECTREHKO BO3pocna, GuaHec-NogpaineneHWe CTano BHOBE WCNONBIOEATE e, Jduhek-
THBHCCTE BUaHes-NoapalfenesHua TAkHe YEENnYUnacs Bnaroaapa Tosy, 4To cnymba TEXHWYECKON NOLOepHKM
cTana NoMoraTe @My JOCTHIETE KOMMEPYHECKMHK LEMeH.

4.7.5 YeTeepToe HENPDABRMNLHOE NPEOCTARNEHWE: NOCTABLMEN YCIYT QOMMHE MCNONLIOBATE KOH-
KPETHLIE CTRPYKTYDUPOBAHHLIE NOAXO0L] ANA BLINONHEHWA TPeGoBaHWA, YEaszaHHbx 8 WCO/M3IK 200001

‘Daxr. Komnneke ctavgaptoa MCOM3K 20000 paspaborad C y4eTOM DaINUHHEY CTRYETYDHPOBAHHEIX
NOAXOA0E HA OCHOBE NePeNoRsIX NPAKTHE NO YIPARNEHAID YCNYTAMKM, COHAKD 810 NpEIHAIHAYeHHE OTNHYET-

10
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CA OT NPEAHA3IHA4EHWA 3THX Nogxonoe. CYY MOMHO DEANWIcBLIBATE KaK C MOMOLBID PAINMYHBIX CTRYRTYDH-
pPOBaHHBIX NOGXOLOE, TAK M HA OCHOBE MCMONBIOBAHMA CODCTEEHHEIX METOOWK OPraHK3aLMM9, a Tawke obbeau-
HATE WX Apyr ¢ apyroM. Bo eesgawoi yactv MCO/M3K 20000-1 wanucano cnegyiowee: « WCO/MIK 20000-1
LEnNaHanpasneHHo coa0ad He3aBuCHMel 0T KOHKDETHRIX PYKOBROACTE. MOCTABILMK Yonyl MOMET COYETATE
COWEenNPUHATRIE PYKOBOACTES CO CROWM COGCTREHHBIM ONBITOMS.

4.7.6 MNAToe HeNpaBWNLHOE NPEOCTABNEHKE: KoMNNeK: cTasgapToe MCO/M3K 20000 moweT aa-
MEONATE NPOUeCcs YNPABNEHWA YCNYraMiK, OenaTh ero QOporocToALMM W SOpoKpaTHYHEIM

Pakr. Peaynstatom Hagnesalers sHegpedus ctangapra MCOMM3K 20000-1 aenreTtca C¥Y, obecne-
YMBAIOWAA PHEXTHEHOE W DEIYNETATHEHOS OKAIAHME BhICOKOKAYECTREHHBIX yonyr [pKM HeHagnexawem
pHegpeHMA CYY OHa MOMET OKA3ATRCA MEONeHHON, N0POroCTORLLEA H BOpPOKpaTHYHON. B 3ToM cnyyae paa-
MAIALA CIEOYET YIYYLLMHTE.

DokymeHTaumna, HeobxoduMan ANA NOASEQHKM NOCTARLKKA YCNYT MMM OYTHY 3aUHTEDECOBAHHBIX CTo=
POH, JOMKHE ObiTe YOOBHOR W NOMATHOR. [TONMTHEX, NPOUECCH, NPOUSBaYPR W NNAHL MOKHD ONTUMHIKMPO-
BaTk. Kamgan opravvaauvA CAMOCTOATENLHO NpoexTrpyeT CYY 1 moweT obecnednTe ee SecTpOOeACTRNE W
acperTUBHOCTE. KpoMe Toro, UHMKN HenpepsigHong CoBEpLUSHCTEOBAHWA, COOTRETCTRYIMWUMEA TpeBosaHuaAm
MCOM3IK 20000-1, gaeT BOIMOMHOCTE ONTHMHIMPOBATE CYY M YEENWHKBEATE 08 SgWPEKTHEHOCTE C DOCTOM
€8 APEnoCcTH.

5 Komnnekc crangaproe MCO/M3K 20000

51 ObBwan wHcpopmaumua

Komnnekce crangaptos MCO/MIK 20000 coCTOMT M3 HECKONBKMX BIAMMOCBAIAHHEIX YACcTel, KOTOpDRE
ABNAKTCA MEXDYHAPOOHEIMA CTAHOADTAMK MM TEXHUHECKAMKA OTHETAMM.

Homnneke ctangaptos MCOO/M2K 20000 npegHaaHaqed Kaxk ANA BHYTREHHWEK, Tak | GNA BHEeWHs no-
CcTamwMkoR yomyr. Mnaesan yenes CYY — coanate VCNOBWA ONA OK33AHWMA YCNYT, KOTOPBIE YOOBMNETROPAKT
BUAHEC-NOTPEGHOCTAM 33KAIYMKOE M COOTRETCTRYIOT TReBOBaHMAM K YCMyraMm, COrMAacoBaHHBIM Maxay no-
CTARLUMKOM YCYT W 33KAILHKAMN.

Bnarogapa komMmnnekcy ctasgaptos WCOMIK 20000 sHyTDEHHWE W BHELHWE NOCTARWMER YCNYT Onpe-
OENAIOT, KAKWE NOTPEDHOCTH JaKaZHHKCE MM CNEedyeT NpUHAMAaTE BO BHMMAaHWE ANS NOBbIWEHWA KaqecTea
OHAIBIBAEMBDS YCNYT.

Yacte komnnekca cradgaptos MCOM3EK 20000 9 B3aadMOOTHOWEHWA MENMZY HAMK NOKa3aHb
Ha pUCyHKE 3.
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5.2 MCO/M3K 20000-1:2011 TpeGoraHna Kk cCUCTEME YNIPDARMNEHWA YCIYTAMMK

5.2.1 OGNacTe NPUMEHEHHA

B MCO/M3K 20000-1:2011 onpegenes TpeGoBaHWA K NNAHWDOBAHKID, PEANKIALWK, BHEODEHWKD, IKC-
NITYATALMA, MOHUTODMATY, aHANKY, 0GCNYHUBAHHID M COBEpLUEHCTROBAHMKD CYY nocTaBwMkom yonyr B yue-
no aTikx TpeBoRaHMA BXOOMT NPOSKTHLOBAHWE, BECO B IKCMNYATALUMC, NPEACCTARNSHWME ¥ COREPLUEHCTRORA-
HHE YCNYT B COOTERTCTBMK ¢ TREGOBAHMAMK K HHM.

5.2.2 Haawaueuue

WCO/M3aK 20000-1:2011 onpegenaeT MAHKMMankeHLIe TpeboRaHua K peanuiausu CYY, obecnedusaio-
WiEd COOTEETCTEHE OKAIRBABMBIX YEMyT GHaHEC-UenAM W TPeBoBAHWAM 3AKAIYMKA, 4 TAKKE K YyNDABNEHWK
3TOM CACTEMOA CO CTOPOMEl OpraHMaaluy. Opradnaaul, KOTOPEE MENAKT NPOaeMOHCTPHPOBATE BOIMON-
HOCTH W D PEKTHBHOCTE CBOEA CYY MNH yNYHWHTE WX, MOMYT MCNoNe3oEaTe MCOMIK 20000-1:2011 & kade-
CTEE OUeHOHHOR Baak. 3TOT CTAHOAPT TaKkKe MOMeT OniTe NoneaeH:

a) OpraHuIaLKAM, KOTOPEE HAXOOATCA B NOWCKE NOCTABLUMKOE YCNYT M HeNakT NoNyYrTs FApaHTHA Bli-
NONHEHWA CEOWX TPeDoBaAHKA K yChyram;
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b) opraMy3auma, KEOTOPEIE HENAKDT BHEODUTE 8OHHLIR NOGX0D K CEOWM MOCTABLMKAM YOy, 8 TOM YWc-
NE HAXOAALWMER B LENW NOCTABOK;

C) NOCTABLYWKAM YCMYE HENAOWKWM NPoJeMOoHCTRUPOBATE CBOH cnocobHocTy B oBnacTAx) NpoeKTHpO-
BAHWA, BECAA B IKCTLNYATALMIO, NPEJOCTARNEHHWA 1 COREPLUSHCTEOBAHWA YCMYT, COOTBETCTEYIOWNY Tpeboea-
HIWAM K yCryram,

d) NOCTABLMKAM YCITYT, KOTOPBIE NPOBOAAT MOHMTOPWHE, WIMEDEHHE W SHAMNKS CROWX YCNYT W NPOUSccos
YDABNEHNA HMH;

@) NOCTABLWMKAM YCMYT, KOTOpRE COBEDLWEHCTEYIOT NPOSKTHROBAHWE, BEOD B 3KCNAYATAUWW, Npego-
CTARMNEHWE W PAIBWTWE YCIYT MyTeM b hesTHEHOID BHEADEHMA 1 MCNoNbaoeaHKa Ty,

f) MHCNEKTOPaM K AYAWTOPaM QN7 BEACHEHWA KPUTEPHER OUEHKM COOTBETCTEMA CYY nocTaBw uka yonyr
Tpebosanmam MCOMIBK 20000-1;2011.

Bee tpebosavus MCO/M3K 20000-1:2011 umennT 0Bl xapakTep M NDHMEHMME] KO BCEM NOCTABLYM-
Kam YCNYT HEIABRWMCKMO OT MX THNA, MacLWTaba u XapakTepa okaasBasgMex MK yonyr, MCOM3K 2000012011
HE JABMCHT OT TEXHONOMHA, MCNOMNbIYEMBEIX ANA OKa3aHKA yonyr MoCTaBWME YCNyT, Menakwmi NogaTeepanTs
ceoe cooteercTEMe MCO/M3K 20000-1:2011, obAzad exnonuaTe TpeboBaHMA, HANOGMEHHEE B M0 pasne-
nax 4—9, HeaasucHMo oT 0coBEHHOCTER CROaH OPraHMIa LMW,

5.3 MCO/M3K 20000-2:2012 PyKoROOCTED NO NPHMEHEHWID CHCTEM YNPABMNEHWAA YCNYramK

5.3.1 OBnacTe npUMeHeHUA

MCO/MIK 20000-2:2012 cogepsuT DYKOBOOALIME YKAIAHWA NO npumeHaHwis CY¥Y B cOOTRETCTBMK C
HMCOMISK 20000-1:2011. MCO/MIK 20000-2:2012 aknioyaeT B8 cebA NpMMEPE W DEKOMEHOALMA, NOMOrAK-
LME OpPF2HW3ALWAM TRAKTORATE WM MCNONEIoRATE MaTepuans MCO/MIK 20000-1:2011, B TomM YMCRE CohINKW
Ha apyrie Yyact MCOM3IK 20000 w npodinbHee MEKOYHADOOHEE cTaHAapTe. MCOMSK 20000-2:2012 we
IABWCHT OT KOMKPETHBIX CTRYKTYPHWDOBAHMBIX NOGXOOA0B HA OCHOBE NEPEA0ELIX NPAKTHE.

5.3.2 HaanaueHue

MCO/M3IK 20000-2:2012 cogapsuT OTEETEl HE MHOMAE BONPOCK! OPFAHK3ALMEA W CNeUHaAnWCTOR O BHE-
apeHdin CYY, TOUHOR MHTERNPETAUNA W NpUMeHeHinn nonoxeHyi MCOM3K 20000-1:2011, obacnayuBaoumMx
BLICOKYH 3PherTHBHOCTE 8I0 MCNONB30BaHMA. Opralvaaunms, MHenamwilan YNyl Te yIpaeneHqe yonyramm,
MOMET MCMONB30BATE 3TOT CTAHAADT HEZABMCHMO OT ZAWHTEDECOBAHHOCTH B ASMOHCTDALMW CROEID COOTBET-
cterA MCOMIK 20000-1:2011.

5.3.3 Cenazs c MCO/M3K 20000-1:2011

WMCO/M3K 20000-2:2012 UMEET TakyH e CTRYHTYRY, 4Te W MCOMA3K 20000-1:2011, kaxoan ero rnaega
BEMO4asT B caba pYRoBOOCTES H NPHMEDE.

Kpome Toro, B MCO/M3K 20000-2:2012 conep¥arch NpUMEpE MHTERMDeRcOB W TOMEK MHTErpawuMM npo-
LECCOB W ODYTWX KOMNOoHEeHTOR CYY (Hanpumep, NoNUTHEA W NNad YNpasnesds yornyramu). 3T Npuaepk
MOMOTAIGT CPraHU3aLMAM NOHATE EYHELHOHWpOBaHKe CYY KaK MHTerpHMpOoBaHHOR CUCTEMEI, BCE KOMNOHEHTEI
KOTOPOH ABNAINTCA BAAMMOIABHCAMEIMM.

5.4 WCO/M3K 20000-3:2012 PyHoROOETED NO ONPEASNeHMKD 0BNACTH NPHMEHEHWA
M npaMeHMmocTd MCO/M3K 20000-1

5.4.1 OBnacTe npyMeHEHWA

MCO/M3K 20000-3:2012 sknioyaeT B ceba pyKoBOJAWME YEKAIAHMA N0 ONpedanaHre obnacTi npume-
HEHWA, NEUMEHKMOCTH W NOOTEEDHOEHMIG COOTRETCTEHA Tpedopannam MCOM 3K 20000-1:2011.

PykoeogcTeo, npueegeqnoe 8 MCOVMSEK 20000-3:2012, nomoraeT nocTaBL MKy YCNyT NNaHWPOBaTE Co-
BEpLUSHCTRORAHWE YCIMYT M TOTOBMTRCA K OUeHKe cooTeeTcTErMA MCOMM3K 20000-1:2011.

WMCO/M3K 20000-3:2012 noMoraeT BulACHATE, NpuMeHrs Nt MCOMASK 20000-1:2011 & KOHKDETHOMY
MOCTABLUMKY YCNYT, NOKaILIBAET, KaK ONpefenaeTcA ofnacTs NpumMeneHnA CYY HEIaBUCHMO OT NPEfBaYLLero
ONETa NOCTABLWES YCMYT B NPAMEHEHRW OPYTMX CHCTEM YNPaRMEHKA,

5.4.2 HaavayeHue

HMCO/MIK 20000-3:2012 coOepmuT DYKOBOOALIME NEHHUMNLE NO ONPeJenaHie oinacTv NnpuMeHeHIna
u npumMesmoctd MCOMIK 20000-1:2011. Ox nomoraeT nocTaBlwKky yonyr NoOGroToORMTECA K oueHke CYY B
HAAMEKALLER 0GNACTH NPHUMEHEHWA.

YUMTEIBAA WMPOKKMA OXBAT BHYTPEHHHX W BHELHMX COMMALUIeHKH, KOTODENE MOMET 33KNIOYaTE NOCTABLLME
YOI, onpegenesHws ofnacTi npuseHesns CYY DoiBaeT sarpyaHHMTENbHeiM. YTo66 NpOLEMOHCTDMpOBaTE CO-
oteaTcTene TpebosannAam WCOM3K 20000-1:2011, nocTanlKk yoryr OOMMeHd QoKasaTe, YTO OCYWeCcTana-
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ETCA PYKOBOOCTEC NPOUECCAMM, BRINOAHASMbIMA OPYTHMK CToOpoHaMK. CNeayeT TIWATENLHS ONpEeendTs |
PAINPAHNHNTE A0HL OTBETCTEBEHHOCTH M AHTEPMERcH MEwrOy NOCTABLLMKDM YCNyT U ModsiMg ApYTUMA CTOpO-
HAMKA, BEINCNHAKLWMG NRoUScCH B oBnacTi npymededna CYY.

54.3 Ceaas ¢ NCOMIK 20000-1:2011

HMCOMIK  20000-3:2012 copepsnT pYKOBOOALWMWE YE33IAHKMA N0 HEKOTOpRIM  Nogpaidenam
HMCOM3E 20000-1:2011, KoTopbié MOMYT GRTE NONE3HE HA HAYANLHOM 3TANe NPOEKTa No BHeapeHD CYY.
B wx yucno BX00AT nogpasnens 1.2, 4.2 v nyHeT 4.5.1.

HMCOMIK 20000-3:2012 sxmo4aeT B cefA cneunansHee NpHHYMNG PYROBOOCTEA, SONONHAKWHE
WMCOIM3K 20000-2:2012.

5.5 MCO/M3K TO 20000-4:2010 3TanoHHanA Mogenks NpoUecca

5.5.1 OBnacTe NpUMEHaHHA

B MCOM3K TO 20000-4:2010 onpegenesa aTanodHan Mogens npouscca 3MM, koTopas sknouaeT B
ceba wabop npoueCcCOB YNPARMNEHKA YCIYTAMK, CNMCAHHEIX B TEPMWUHAX LENEA 1 PEIYNETATOR W JE8MOHCT M-
pYIOLWMX OXEaT TREOoBaHKA, YEasanHsx B MCOMIK 20000-1:2011.

5.5.2 Haawauenue

WMCO/MIK TO 20000-4:2010 — aTo NpOMEXYTOMHEIA NPECOVET GNA CNEUXaNMCTOR, KOTOPRIA NpegocTas-
nAeT ofwuri oxeat npoueccona, obnerdaiUin oNPenengHie BOAMOKHOCTER NPOUECCOl C NoOMOLLB MOGEMK
OUEHKW Npoueccos, onpegeneinol B MCO/MBK TS 15504-8:2012.

5.5.3 Cenaak ¢ MCOMIK 20000-1:2011

Nockonesy WCOMM3K TO  20000-4 6Bein onybnekosad 8 2010 r, oM HEe COMNACOBAM C
MCO/M3E 20000-1:2011. O Takxe He cormacoead ¢ WCOM3IK 20000-1:2005 ogHakc cornaco-
BaH C paHHER NpaaBapMTEneHON pegasudel WMCOMIK 20000-1:2011. Boe npouscckl, ONWCaHHBIE B
HMCOYM 3K TO 20000-4:2010, akmoyanT B ceba Npruesakk Kakoor paaynetara MM K koHKDeTHBIM paigenam
npefeapurensHof peganyun MCOM3IK 200001, vcnonkayemiEnM 4NA oTCNENMBaHHA COOTEETCTEHA.

MNpoueccsl, onpegeneqHsie 58 WCOMM3K TO 20000-4:2010, He WOEHTHYHL NPOLECCAM, WINOMEHHBIM
B MCOMIK 20000-1:2011. Hanpumep, 8 MCO/MIK TO 20000-4:2010 ynpapneHWe pHCXaMM NpeICcTagnaeT
cobBoit npouece, a WCO/M3K 20000-1:2011 — «noaxod K yNpasneH o DUCKamMWM s, 3 He OTOENbHbIA NpoUecs.

Wutepdeics mexay npoyeccamiy Bxogar 8 MCO/MS3K 20000-1:2011, vo He BENICHEHB! B 3TANOHHLIE
mMoaend npoyecca. Bxookl M BRIXCOE NPOUBCCOR ONMCAHE! B MOOENK CUBHEW NPOUScca, onpeqeneHHoi e
WMCO/M3K TS 15504-8.

B atancHHOR MOgend Npouecca MCNONBIYIOTCA TEPMWHE], KOTOPBIE HE NPEOYCMOTPEHE B KOMNNEKCS
cranaapTor MCOMIK 20000. Kak npasuno, 3TW TEPMUHE! NPHMEHAIOTCA ONA COBMEBCTHMOCTH C TEXHUYECKM-
MW CTaHOApPTAMMK NPCrPAMMHONG 0GecneveH A 1 cucTem. NMpuMepamu Takux TEPMHHOE ARMNAKTCA «CNELM-
dkayMA yonyrks 1 eaddekTHEHOCTE ypoara obcnysmreanuay, oTcyTeTeyiowxe B MCOMIK 20000-1:2011.

5.6 MCO/M3IK TO 20000-5:2013 Mpumep nnana exegpexna WCO/M3K 20000-1

5.6.1 OGnacTe NpUMaHaHMA

WCOIMEK TO 20000-5:2013 coneps»mT pyKOBOOALME YKa3aHKA No BHegpednio CY'Y, cooTRETCTEYIOWEN
Tpedosaddam MCOM3IK 20000-1:2011. 31a yacte MCOM3IK 20000 onucsiaaeT obWWi TREXITANKLINA NNa4
YyNPaBneHus BHEdpeHHEM, YYUTRIBOWME NPOSKTHPOBAHWE, BEON B JKCNNYATAUWID, NPEOOCTARNEHWE YCIYT,
YNPABNEHAE MK W HX COBSPLIBHCTBOBAHWE. MNOCTABLMWE YCNYT MOWET a0anTMpoBaTh 3T 3Tank B COOTBET-
CTEWM GO CBOMMA NOTRPEGHOCTAMA M OrPaHH-YeHMAMH.

5.6.2 HaanauyeHue

WCOM3K TO 20000-5:2013 Brnio4aeT 8 cefA pyKDBOOALME YKAIAHWA ANA NOCTABLWKOS yonyr. CTam-
OApT None3eH TeM, KT0 QaeT NOCTAaBWMKAM YCNYT PEXoMEHOaUMK O NOPAOKE NNAHWPOBAHKA, BHEIDEHHA H
coBEpLWEHCTEROBaHWA CYY, ncnonkaya, Hanpumep, obWWi TPEXITANHEIA NOAXOT K YNpaRNeH W Deannialue.
3TOT CTAMOAPT TAKKKE CONSPMHT PYKOBOSALLWE YKAIAHKHA MO paspaboTee IKOHOMWYECKOND oDOCHOBAHMA, 38-
MYCKY NPOEKTA W BLINOAHEHAID OPYTHX JeRCTEWA, HeCOX0OMMbIX ANA YCNEWHOTD BHEOPEHKA.

3Tanel, ondcadHee 8 MCOMIK TO 20000-5:2013, He npegycMaTpUBanT HaMeHeHre oBnacTk npuMe-
Hexua CYY noctaewmea yeyr. B MCO/M3K TO 20000-5:2013 nameHeHHa, BHOCHMEIE HA 3Tanax npoyecca
COMacHo NPMHATEM DEKOMEHGAUNAM, HE BNWAKT Ha 0ONacTs NpUmMeHedna. BMecTo aToro kamasii 31an aon-
¥EH COBRPLIEHCTROBATE CYY B COOTBETCTEWK C COMMACOBAHHON NOCTABLWMKSM YCNYT 00NaCcTbM NPHUMEHEHHA
1 C MCNONBI0BAHWEN PEIYNETATOR NPelkayLWLero aTana. Mo :apeplueHHY NOCNEgHEro 3Tana NoCTABLYWK YoyT
NoNy4aaT NpedMywecTeEa CYY, NONHOCTRI0 COoOTRETCTEYMUWE TpebosaHrAamM MCO/M3IK 20000-1:2011.
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B MCO/M3K TO 20000-5:2013 npHee0eH NPUMEDE! NONHTHE, KOTORLIE NOCTABLMEM YCNYT MOryT agan-
THPOBATE K CEBOMM KOPNODATUaHLIM TREGOBAHWAM.

WCO/M3IK TO 20000-5:2013 akniodacsT b 0o WadnoHil, NOMOFAINWHWE NOCTABLWKEAM YCNYT BhiNOMHATE
Tpebosamwka MCOMM3K 20000-1:2011.

5.6.3 Cenazw ¢ HCO/M3K 20000-1:2011

MCO/M3K TO 20000-5:2013 cenabipaeT TpebosaHua MCO/M3K 20000-1:2011 ¢ TpemA peKoOMEHO0BAH-
HBIMH 3TANaAMK NPOEKTa.

Kpome, Toro, MCO/M3K TO 20000-5:201 3 sumcyaeT B ceba:

a) NpHMEDsl NCNWTHE B obnacTi npymesenus CYY;

b) npuaepsl gpyrix WatnoHoR, NONE3HBIX MOCTARLLKKY YCMyT;

C) CNWMCOK KOHKPETHEX JSRCTEXA ONA BRNONHEHWA B NPOUECCE BHEOPEHWA, B TOM YWCNEe QoKyMeHTHMpO-
BAHWE M YNPABNSHWE JANHCAMN.

WMCO/M3K TO 20000-5:2013 MOMHO MCNONLIOEATE COBMECTHD C MCOM 3K 20000-2:2012, ytobsl obe-
cnesnTe Gonee TIWATENBHYD NOGOSEEEY NOAX0OA K BRINONHEHW NPOeKTY.

WCO/M3K TO 20000-5:2013 Takee MOWHO MCNonk3oEaTe copmectHo o MCOYMIK 20000-3:2012 kawx
PYROBOOCTRO NO CRpeaengHie oBnacTi NPMMEHEHWA M NPUMEHUMOCTH HA HEYANBHEE 3TANaX NpoexTa.

5.7 MCO/M3K TO 20000-9:2015 PykopoacTeo no npumeHendo MCO/MIK 20000-1 K oGnayHsim
yoryram

5.7.1 OBnacTe NpUMeHEHWUA

B MCOM3K TO 20000-2:2015 gaHsl WHCTPYEUMK N0 Mcnoneaceadwio WCOMIBK 20000-1:2011 no-
cTaswmkaMi ofnadseix yonyr CTaHgapT NpUMeHHM K PAINHHHbLIM KaTeropuan ofina4Heix yonyr, B ToM Yucne
oboadadedHsiM MCOMBK 17788/1TU-T ¥.3500 1 MCOMIK 17780TU-T ¥.3502, sxnicyas cnegyiolive (He
OrpAHMHYMBAACE ITHM )

a) uuchpacTpykTypa kax ycmyra (laaS),

bl nnatdopma ka yenyra (PaaS);

C) nporpamMmMuce ofecnaseHne Kak yonyra (Saas).

KpomMe Toro, cTaHdapT NPHMEHKM K TAKKMM MOQENAM palBepThEaHMA, Kak ofwenocTynHoe ofnako,
yacTHoe obnako, obnaxnoe coobwecTea U rubpugHoe obnaxo.

5.7.2 HaznayeHue

PyxkoBogcteo no npuMesesie MCOMM3K 20000-1 « ofnayHesis yomyraM cocTouT 43 Habopa cyesapues,
OTHOCALLMECA K MHEOMOYHCTIEHHBIM O2ACTBUAM, EOTODLIE BRINOMHAIOT NOCTaBWMKN obnadnex yonyr. 3TH cue-
HAPKA OMUCHIBANT MAIHEHHLIA LWEN YCIYTH C NOMOLEI0 TEPMAHCNOTMM K NPMMEP0E, SHAKOMELX NOCTABLYM=
Kam obnayHesx yonyr.

B kamgom cUeHapvd COOep#ATCA CObiNKW Ha Hawbonee ywmecTHwe Tpebosanwa WCOMIK 20000-1.
B kamapil cueHapwil BXCOAT PEHOMEHOALMA W NPUMEpkl NpUMEHEHMA B ofBnauybix yonyrax nyHKToR
MCOMIZK 20000-1, Ha wOTOPBIE OAKOTCA yKaladuA. Boe npousccosl, onpegensHHsie 8 MCOM3IK 20000-1,
BEMEOYE HE KAK MHUHHMYM B O0WMH CUEHAPWIA.

5.7.3 Orvowenua ¢ MCOM3K 20000-1:2011

371or pajgen WCOMIK TO 20000-9:2015 MOMHO MCNONBA0BATE B KAYECTEE WHCTPYKUMA ANA NocTase-
WHEDE OBNaYHEX YCIYT NpH NPOEKTHROBAMKK, YNPAANEHKA MNH NoOBLIWaHWMA 3ddekTHBHOCT CYY © uenkio
MOOOEHEH OOMaYHER YNy

371or paigen WCO/M3K TO 20000-2:2015 He BROOKWT HOBRE TPEDOoBRAHWMA MO COABHEHWK C NPUBEOEH-
Heimu 8 MCOMASK 20000-1 1 He 0aeT ABHLIX WHCTRYEUMA no cBopy CEBMOETENLCTE ONA WHCNEKTOROE WK
AYAMTOPOR.

6 .np'yrue CONyTCTEYHILWE CTAHOAPTEI M TEXHHYECKWEe OTYETbI

6.1 AHANOTHYHLIE CTAHOAPTE! M TEXHHYOCKHE OTYETRI

CyLWecTBYIOT TPW AOKYMEHTA, TECHD CBAIAHHBIE ODYT ¢ OPYTOM, — CTAHOADT U TEXHUYECKHE OTYeTRI, KO-
TOPRIE ONWCHEAOTCA B TEPMHHAY 00NacTH NPWMEHEHWA, LENEBOTD HAIHAYEHMA M cBA3K c MCO/M3BK 20000-1:

a) MCOM3IK TS 15504-8:2012 Wndbopmaymonneie TexHonomd. Ouewka npoyecca. Yacts 8. Mogenes
obpazua ougHKK Npouecca ana ynpaanexua MT-yonyrami;

b MCOMM3K 270132015 MudopmaunoHHse TexHonoriin. Metogel i cpeacTea ofecnedeHns Seaonac-
HocTH. PykoBoacTeo No MHTErpupoBanHomy BHegpeHuio MCOM3K 27001 v MCOMISK 20000-1;
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<) MCO/M3K TO 90006:2013 MHropMalnoHHee TEXHONOMMK. PYKOBOOALLME YEAIAHKWA NO NDHMEHEHKD
HMCO 9001:2008 & menenwmedty WT-yonyrame v ero nHTerpagud c MCOM3K 20000-1:2011.

Dpyrie cTaHoapTel, KOTORRIE MEHee CBAZAHE ¢ MCOMAK 20000-1, HO MoryT BelTe NONeIHsl ONA &ro
NOOOEPHKM, NEpEYMCnestl B 6.5,

6.2 MCO/M3K TS 15504-8:2012

6.2.1 OBnacTe NpUMEHEHMA

MCOMIK TS 15504-8:2012 ockoean Ha MCO/M3K TO 20000-4:2010 m:

a) onpefenseT NEMMEep MOQeny oueHKN NPoUecca, KOTOPan NoQOemKMEaeT BINCNHEHHE OUBHEN C No-
MOLEK NOKA3ATENEA, NOIBONAIDWMY MHTEPNPETUDORATE LENK, Pe3yNETaTe W aTpHbyTel NpoUecca;

b} gEMOHCTpUPpYET Ha NpUMepax onpegenaqte, Beop U MCNONBEIDBAHHE NOKAIATENEH OLBHKH.

6.2.2 HaaHavyenue

WMCO/MIK TS 15504-8 aaknansiBaeT oCHOBY ONA OLEHKH YNPSBNEHWA YCIYTaMA B ODTaH3SELMIA.

6.2.3 Cenaun c MCOMIK 20000-1:2011

Mogens oueHkk npouecca  MOWET  DkiTe  MCNONL3IOBAHE ONA  NOAOEPHMEM  BHEIPEHWAA
WCOIM3K 20000-1:2011 » onpeneneHta ¢ es NOMOLIBI0 BOIMOMHOCTA NPOUBCCOR. TaM HE MEHee, crneay-
2T MMETk B BKOY, YTO 3Ta Mogene He cooteatcTeyeT MCOMIK 20000-1 pepakywam 2005 w 2011 rogoe, a
NUWE paHHER BEPCHH. 3TO OOCTOATENECTED BAKHD YYMTRIBATE NPH MOEHTUHOHEKIUNK BO3IMOXHOCTER NpoUec-
coB ¢ noMowen MCOM3EK TS 15504-8:2012 p xooe npoekTpoBandus M BHepedna CYY. Beodogom mogend
OUEHKW NPOLECEa ABNAKTCA BOSMOMHOCTH BCEX NPOLBCCOR, CNpeaeneHHbX B 3TaN0OHHBIX MOOenax npoyecca
WMCOMM3K TO 20000-4:2010 n MCOMSBK TS 15504-8:2012 (oM. npunoxenme B).

6.3 MCO/M3K 27013:2015

6.3.1 OBnacTe NpHMaHEHKA

WMCOMIK 27013:2015 cogepxuT pYKOBOOALWE YEAIAHKA ONA OpraHU3aUmMA, KOTOPRIE HAMEDEHEI:

a) sHegpute MCO/M3K 27001:2013 nocne exeapenna MCOM3IK 20000-1:2011 wnw wacbopor,

b} eHegpuTe pasnen 3 MCOM3K 27001:2013 w MCOM3IK 20000-1:2011 coBMECTHS OPYT © QRYIOM;

C) COMMacoBaTk CHCTEME YNPABMEHWA, COOTRETCTRYIOWMEe paagneny 3 WMCOMSIK 27001:2013 w
HMCOMM3K 20000-1:2011.

6.3.2 Haawauenme

WMCO/MIK 27013 noMoraaT opraHMIauUMaM BHEODATE MHTErDHPOBAHHYK CUCTEMY yNpaeneHMa, obecna-
YHBAKLLYID OKAIAHWE YCNYT W 33WKTY MHOpMaLMi.

6.3.3 Cenau ¢ NCO/MIK 20000-1:2011

Ynpaenedue WHhOopMaLMoHHoH Be3oNacHOCTREID K YCITYTaMKY — TECHO BIAHMOCBAIAHHEIE W YCHUMTHBAIO-
WwHe opyr goyra qryHELMOHANLHBIE 0GNAcTH. B HMxX ONPEOaneHE NOXOMKHE NPOLECCH! W ABACTEWA, HECMOTRA
Ha TO, 4TO KaWOaA CUCTEMA YNPAENEHWA SKUBHTUDYET PAINHHHbIE KX HIOAHC k.

MCO/MIK 27013 MmomeT MCnNonkIoRATRCA MpW CoBMecTHOM BHeapeHid MCOM3K 20000-1:2011 u
HMCO/M3K 27001:2013. MCO/MBK 27013 nomoraet obHapyxMBaTe NEpeCceYeHnA aTUX CTaHgapTos U wabe-
raTk NOBTOPHOMD BRINOMNHEHWA OOHWX ¥ Tex we padoT. Peaynstatom wcnonesoeanna MCOM3K 27013 gna
NoAfepMKH COBMEBCTHOR MHTErpauus MCOMS3K 20000-1 w WCOMSK 27T001:2013 MomeT CTaTk J8MOHCTRS-
LMA BRNOMNHEHWA TPeSORaHMA aTUX cTangapTos. Bnarogapa MCO/M3K 27013 opraHu3ayua MOET NOHATE
paanuydnA B oBNacT NPUMEHEHKA ¥ TEDMUHOMOMMK, 8 88 CUCTEMA YNpaBneHka MidropmauxorHol Geaonac-
HOCTRKD, CYY W MHTErPUPOBAHHAR CUCTEMA YNPARNEHWA OCHOBAHLI HA CaMblx 3cbEKTUBHEIX NOAXOAAX OBYX
CTaHAAPTOoB.

6.4 MCO/M3K TO 90006:2013

6.4.1 OBnacTe NpUMeEHaHHA

WMCO/MIK TO 90006 conepsuT pyKOBOOALLWE YESIAHMA 1o NpuMeHeHdo MO0 90012008 k ynpaene-
HHo MT=ycnyrasiy ¥ ero MaTerpagny o MCO/MMIK 20000-1:2011.

HMCO/MIK TO 90006 npeaqazHadeH Ona:

a) ayaMTOPOR W MHCNIEKTOPOB, KOTODLIM HEeohXoOMMO pYRCBOOCTES ONA NPOBSOeHMA ayOuTa COOTRET-
cteud yenyr MCO 900 1:2008 W ynpasneHnsa MM COMNacHo 3ToMY CTadgapTy,

b} ayOMTOPOR W HHCNEKTOROR, KOTOREIM HeoBXooWME DYKOBOOALIMWE YKAIAHWA ONA NPOBEOEHWA KOM-
MNMEKCHOM ayauTa cooTEeTcTeMA yonyr WICO 9001:2008 v MCOMIK 20000-1:2011 1 ynpaBnaHds WaMK co-
rMAcHo 3THUM CTAHOAPTaM,
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C) OpraHkaawKi, BHESPAIOWHMX CUCTEMY YIDABNEHMA KAYSCTEOM YOIYT W YNPARNEHAA MM,

d) opraHuaauMit, BHEADAIOWWK WHTEMDUPOBAHHYIO CUCTEMY YNPAENSHHA cormacHo TpeboBaHuAm
WMCO 9001:2008 1 MCOIMBK 20000-1:2011.

6.4.2 HaanaveHwe

HMCO/M3K TO 900086:

a) CONepwuT PYKOBOOALLWE NDMHUMNE No NpWMesedde ctadgapta S0 9001:2008 & ynpasneHko
MT-ycnyrania;

b) onucwiBaeT cxopcTEAa W paInMYMA Mesgy TpefGoBanmwAmM cradpgaproe MCO 9001:2008 w
WMCOM3K 20000-1:2011;

C) NOANEP¥HMBAET BHEADEHWE W YAWUT KaK CUCTEM YNpaBnesMa, paipaboTaHHeIx cornacko Tpebosanm-
Aam cTasgapta MCO 90012008, Tak M MHTErPHPOBAHHLIX CHCTEM YNPARNEHWA, COOTEETCT BYIOLWMX CTAHAARTam
WMCO 9001:2008 n MCO/MBK 20000-1:2011;

d) BknioqaeT B cefA pYKOBOOALIME YKAIAHWA MO COMAcOBAHKKG W WHTEerpaumK cucTem OMS 1 CYY a
CPrAHVAAUNAK, OKAILIBAKLKY YCMYTH BHYTPEHHHM WHNH BHELWHAM 33K3I4HKaM,

6.4.3 Ceazv c MCO/M3K 20000-1:2011

Hecmotpa Ha 1o, 4to oBnacte npumedeHna WMCOMIK TO 90006 orpaduyeda AT-yonyrami,
MCOMSK 20000 » WCO 9001 He orpaHdyeds B NpHMeHeHnd Tonexo cdepoid MT v WT-yonyr
MCOM3K 20000-1:2011 ycranasnueaet ofuwue TpeboBaHnA, KOTODLIS NPUMEHUME! KO BOEM NOCTABLLWKAM
YENYT HEZABWMCUMO OT WX TUNA, MacluTaba ¥ XapakTepa oxXadbiBaeMbIX WM Yoy

MepeveHs pazgenoa MCOMIK TO 90006 ¥ NopAOoK Mx cnenoealkA coBnaganT ¢ MCO 90012008,
MCOM3K TO 90006 conepsuT cpasdenve Tpeboranwih MCO 9001:2008 c asanoriuHsimMe TpeGoBaHUAMK
WMCOM3K 20000-1:2011.

B WCO/M3K TO 90006 (npwnomeHwa A W B} npegctasnedo cpaeswedue MO0 9001:2008 u
HMCOMISK 20000-1:2011 gapyr ¢ gpyros. MNMpunosxenrne C MCOYM3K TO 20006 prnioqaeT B ceba mugopsagmio
of WHTErpauMe cHetam OMS uw CYY.

6.5 MNopnep¥ka cTaHOapToBR

6.5.1 OBwan mupopmaumna

Ina noggepsky opraduIauMi, nenoneaywowax MCOM3K 20000-1:2011, cywecTeyeT paO GpyrMx cTaH-
OapToa, CNUCAHHEX B NyHETaxX 6.5.2—6.5.9 HacToAWero cTasaapTa.

6.5.2 MCO 9000:2005%)

WCO 9000:2005 onuckiBaeT oCHOBLI cHCTeMsl (OMS, koTopele COCTABNAKT NPEOMET CTAHAAPTOR KOM-
nnexca MCO 9000, u onpaaenseT CooTRSTCTBYROLLIME TEDMMUHEI.

B xomnnekce ctawgaptoe MCO 8000 Tpebomamwa K cucTeme GOMS W npogykTam OTOEnAKTCA ApYr
oT gpyra. B WCO S000:2005 seogATCA 4eTHIDE KaTeropWd NpogysToR: YCONyrd, nporpammHoe obecnede-
whe, oBopynoeadue W obpaboTaduslil maTepuan. B cooTRETCTEMM © ONpESEneHHAMM, NPUBESEHHLIMK B
MCO 9000:2005, nporpamMice obecnededre w obopyIoBaHWE OTHOCATCA HE TOMBKD K HOMNLIOTEQDAM, No-
CEOMNBbEY CTAHOADTE KoMmnexkca MCO 9000 MoryT NpUMEHATECR K YCNyram B apyrax oBnacTAx, HanprMep o
npomasonctae. MCOM3K 20000-1:2011 npuMe s M MCKNBHUTENLHD K YCNYTAM M MOWMET NPHMMEHATECA K Npo-
OYKTAM TOMBKO B CNYyYAE, BCMA GHA MCNONLIVIOTCA B COCTABE YCnyri.

MNMpumedanune — B Hactonwes spemA MCO B000:2005 npeeoawTcs B cooTeatcTeme ¢ obdHoanadHem NGO
HO0M » Tpebosaduamr MO0 & aguHomy hopmaTty cecTemMsl YyNPAENaHWA, TEPMMHAM 1 TekcTam. NpHBEaEHHAR BhILLE MH-
thopmaumA axTyanesa gnA WSO 8000: 2005

6.5.3 WCO 9001:2008

HMCO 2001:2008 onpegenneTt TpeboraHnA K cicTeme QMS.

HMCO 80012008 1 MCO/M3K 20000-1:2011 onuceieainT TpeboBaHUA K NPOSKTUDOBAHKKD, BHEODEHMID W
COBEDWEHCTEOBAHKIO CHCTEME YNPABNEHWA B opradvaauru. MCO/M3K 20000-1 opreHTUROBAH HA YCITyTH, a
MCO 9001 — Ha KadecTRo NpOOYETOR, KOTODRME MOMYT BKNKYATE B 0GR YonyriA.

Cucrema QOMS, onpenenanHan s MCO 9001, » CYY, onpegeneddan g MCOMM3K 200001, ocHOBAHE! Ha
NPOoUBCCax M TECHD CBA3aMbI C MaTogonorker PDCA.

Muorwe TpebGoeanwa WCOMIK  20000-1:2011 (paagpen 4} wanowews B WCO  5001:2008
(paspens 4, 5 K 6).

! Boa CTAHOAPTHI, YNOMAHYTHIE B HACTOALLEM MyHETE, BRNO4EHN B paigen «bBubmmorpadmas.
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Hawbonee TecHO B3aMMocBA3aHHbe Tpebosanma MCO 9001:2008 v MCOM3K 20000-1:2011 aTHOCAT-
CA K CNegyiowHm obnactam:

a) oTEETCTEEHHOCTE PYKOBOACTES,

b} ynpasneHHe QOKYMEHTAMA,

) yNpaBNeHHe PECYDCaMK;

d} BHYTPEHHWR aynT,

@} ynpaenex4ecEmis obaop.

Ecnu opranvaayna sieapaeT cucTemy OMS B cooteetcTaru ¢ MCO 9001:2008 w CYY B cooTRETCTBAW C
WMCOM3K 20000-1:2011, To eh cnegyeT MMeTe B BUAY, 4TO YNPARNSHWE CXOMMMA TReG0BAHMAMK C NOMOLLK
WHTETPUPOEAHHCH CUCTEME! YNPARNEHWA NOMOTAET COKPATWTE PACKOOLL.

MpumedaHnwe — B HactoAwese spewmA CO 3001 npueoguwTeR B8 cooteetcreme o Tpebosanuamd MCD w
EAMHOMY hOPMETY CHETEME YNPABNEHWA, TEpMUHAM M Texctam. MNMpueegeHHas Beliue MHopMEUMA SKTYaNEHE OnA
WMCO 90012008,

6.5.4 WCO 10007:2003

WCO 100072003 prniovaeT B el pyKOBOACTEO NO YHPAANEHWIO KOHDHIYDALMAMKE BHYTDK OpraHMaa-
LK. OH NPHMEHHM & NOQOEDHEE NDOOYKTOR Ha BCEX CTAOMAX MY MHIHEHHOTO LHENE — OT COANAHMWA KOHLEN-
LMK 00 yTHOAIALNA.

Ynpaeneuwe komdurypauyuamu 8 WMCO 10007:2003 npumesReTcA K NpogykTam, a B cTadaapTe
HMCOM3E 20000-1 — k yCnyram.

Ynpaenenwe sosdarypauuasn B WCOM3K 20000-1:2011 onpegenser TpPeGOBaHWA K TEXHW4E-
CKOMY W AOMWHMCTRATHMBHOMY YNPABNEHWM B X008 MWIHEHHOrD LWKNa KoHDWMypayumoHHOR e0MHWUbI,
B8 BIANMOOTHOWEHUAM W COOTEETCTEYIOWENR HOHGWIYPALUWOHHOW WHPOPMaLMK, TaKkol Kak COCTOAHWMA
W atpubyTel. MCO 100072003 sxnoyaeT & ceba Te Me HOHUeNUWW YNPAENeHWA KoHMUrypauqamd, 4To M
MCO/M3K 20000-1:2011, ogHako onpegendeT vx nogpobHes W CONepMMT JONCNHNTENbHLIE DYKOROOALIME
YHAIAHMA,

Mpouecc yIpaaneHds WaMeHeHHAaMd B MCOMM3K 20000-1:2011 skniyaeTt & cebn TpeboBaHMA K yNpas-
NEHWED HAMEHEHNAME KOHDMIYDaUMoHHEIX BOHHAL W HIMEHREHMAMN, CNOcOBHBIMY BO3OSRCTRORATE HA YCITYTM
WNK 3aKa34nuKEa. TepMHH € KOHTRONE WAMEHEHHNRD, MCNoNeavEMuId B MICO 10007:2003, nepecakaeTca C Tep-
MUHOM #yNipaeneHse wameneHuAmMre: MCOIMSE 20000-1:2011. Kourpons wasmewenwid 8 MCO 10007:2003
HANPaEnEH HA WIMEHEHWA, BHOCHMEE B NPOOYKTEl NOCNE HAYANBHOMD BRNYCKA WX KOHEWIYRPALUMOHHORN KH-
dhopMavki.

OprasuaaumM| MoryT MCNoNBEI0RATE NPEKMYLLECTES oB0MX MEXOYHAPOOHEIX CTAHAAPTOR NPW CNpeaene-
HKM, BHEODEHWA M COBAPLIEHCTROBAHMA NPOLUECCOR YIPARNEHHA KOHDMrYDaALWAMKA W MIMEHEHKAMIA.

6.5.5 HCO/MIK 19770-1:2012

HMCOMIK 19770-1:2012 dhopMHrpyeT CCHOBY ONA MHTEPHPOBAHHOMD Hatopa Npoueccos YyNpasneHHa
NporpamMMHsIMA akTHEAMHA. B oBnacte npusmeresda MCOM3K 19770-1:2012 pxo0aT cnegylolwqe Brugdsl Npo-
rPaMMHEIX AKTUBOB:

a) Npaea Ha HCNONLIDEAHKE NPOTPAMMHONT OHECNEYeHWA, BOIHHKRIOWHE B CBAZM C Bro NoMnHLIKM BNage-
HHEM (HANPHUMED, BCNM NPOrpaMMHoe ofecnedeHwe paspaboTado B OpraHnaaLKm), UK HAMAYKEM FMLEHIUH
(KOTOPaA NPMMEHASTCA K BONBLUMHETRY KOMMEDYECKME NDCTHEaMM M NPOTRaMM C OTHDBIThIM WCXOOHEBIM KOO00M,
pa3paboTaHHblx BHEWHWMA SETODaMH ),

b} nporpammHoe obecnedeHHe, NPEOHAIHANEHHDE ANA HCNONBIOBAHWA, B COCTAR KOTOPOMD BXOOMT LgH-
HOCTE MHTENNEKTYANLHOR cOBCTREHHOCTI NPOrPaMMHOTG oBecnedeqHda (B TOM YWCNE WCXOOHOE Nporpam-
Hoe oBecnedese, NPEQOCTARNASMOE B0 NPOMIBOAMTENAMKA W paipaboTdukami, cOopm Nporpasn, a TaKkse
NPOTRaMME!, YCTAHOBMNEHHEIE WM NPEACCTARNEHHEE B HHOW QOPME, MCNONLIYEMEIE W WCNONHAEMEIE NPO-
=0 IR

) HOCUTENW KHDOPMALMK C NPOrpamMMHBIM obecnederuen, NPeJHAIHAYEHHBIM ANS MCNONBI0BAHKMA,

WCO/MIK  19770-1:2012 npeosazsaded, YTobel OblTe B TOMHOCTH  COMACOBAHHLIM - C
MCO/M3K 20000-1:2011 » nogoepsMBaTs &ro.

WuTepdeics NPOLECCa HHUIHBHHOMD LMKNA YNPARNEHWS NPOraMMHEIMKY SKTHBEMN B SHAYMTENBHOH
CTEMEHW COOTBETCTEYKT OCHOBHBIM NPoUSCCAM MWaHeHHoM uMkna WCOM3IK 122072008 8 koHTEKCTE
YNPaBMeHHs NPOrpamMMHEIKE aKTaamK, a Tacke MCOMIK 20000-1:2011. Uene MCOMIIK 19770-1: 2012 —
ONpeaentTe TpeBoBaHHA K YNDABMEHWK NROrPaMMHBEIMK aKTUBAMK ANA 3T NPOUSCCOR MMIHEHHOMD LWKNA.

WuTepdeick NPOLECCOR MAIHEHHMOND LMKNA YNPARNEHWE NPONPEaMMHEIMK AKTHEAMM TECHO CEAIAHE! GO
MHOTAMK NpoUBCccamMy, npegycMoTpedHeEMd B MCO/MBK 20000-1:2011. 31w wurepdieics BkmosaT B ceba
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NpoUEcchl, KOTopele ofecnedneaT cobnnaetue TpeboBalMia 3aKoHOAATENECTES NPK YNPABNEHHA AKTHBaMM,
MCNOMNEBIYEMBIMKA NPH SEAIAHWA YCNYT (B TOM YACNE NALEHIWOHHBIX ).

6.5.6 WCO/M3K 27000:2014

MCO/M3K 27000:2014 conepsmT obaop |SMS 1 Bcex cTavnapTor cemercTaa WCOMISK 27000, a Tak-
ME ONPEOENAST HCNONBIYEMBIE B HUX TEDMUHEL.

Lens MCOMIK 27000:2014 aHanoridiHa Leny HACTOALLEND CTaHaapTa, ondako MCOIM3K 27000:2014
CEOMUEBHTPMPORAH HA YNPARNEHKN MHDOPMALMOHHON DE30NACHOCTED, 3 HE YCNYTamm.

Onpepenedka HEKOTOpLX TepmuHoe B WCOM3IK 27000:2014 (tanux kak OocTynHOCTe, WHopmMa-
yuoHHas BE3oNacHOCTE W PUCK) OTNWYAITCA OT Mx onpedensHri 8 MCOM3IK 20000-1:2011. TepMmun «uH-
UHOeHT WHbopMaLKMoHHod GesonacHocTy onpegensad 8 MCOMIK 27000:2014 1 KoMnNNekce CTaHgapTos
HMCOMISK 20000 oavHakoso.

6.5.7 WCO/M3K 27001:2013

MCOMI3K 27001:2013 onpeganaaT TpeboaaHna K paipaboTke, BHEQPEHWD, IKCNIYATALWA, MOHHTODHH=
ry, aHanyay, oOCIyHHEaHHIO W CoBEpLIEHCTROBaHMID [SMS B kodTexCTe OBWMK GHUIHEC-DUCHOE OprasHIaL I,

WCO/M3K 20000-1:2011 sxnoyaeT B ceba TpebosaqMa K npoyecey ynpasneHua HlpopsmauroHHoi Bea-
ONACHOCTLY. 3TOT CTAHAAPT oTeewaeT TpeSosanmAm MCOMMAK 27001:2013 1 HaXoOWTeA NOO MY BNAAHHEM.

Opranvaauua, cobninganwas TpeboeaHna ofory CTAHAAPTOR, OOMHMHA BRNCNHATE PAL HEIHAYMTENL-
HbiX KOPPEKTHROBOK, noapobHo onucanHe 8 MCO/M3K 27013,

B MCO/M3K 27001:2013 (npunosedns A) NpueeneHe TpeBoRaHKMA B BUOE Ueneil M JUpexTHE HopmMa-
THEHOMD KOHTRONA. MNprnokeHde A NOOOepHHBAET BeNoNHeHkne Tpebosandin MCOMIK 20000-1:2011 k npo-
Leccy yNDapneHHa MHbopMaUwoHHol De3onacHocTRIo.

6.5.8 WCO/M3K 27031:2011

MCO/MM3K 27031:2011 oNUChIBAET KOHUENLMK KM NPHHUMNEL NOOMOTORKKA MHOOPMALMOHHEE M KOMMYHH=
KAUMOHHEX TexHonordia (MKT) Kk obecnede il HenpepeliaHocTh Guadeca. KpoMe Toro, oH BEmo4aeT B ceba
CHCTEMY METOOOB M NPOUECCOR, NOJAONADWMY BLIABNATE W ONPENENATE BCE SCNEKTH NOBBIWEHWA MOTOBHO-
cTe MKT oprasmzauwu K obecneyesnid HenpepsisHocTH GraHeca.

HMCO/M3K 27031:2011 moseT OuiTe NONE83EBH OPraHW3aunaM, KOTOPRIE CNpegennnT W BHedpRIOT npo-
LEcohl YNPABMEHMA HENPEDLIBHOCTEM BUIHECE W AOCTYNHOCTRIO cornacHo MCOM 3K 20000:2011, nockonexy
B HEM NOAPOOHO ONMCAHEI CEAIM Mexdy YNPABNEHWEM HENpepsBHOCTED Braseca W roTopHocTes VKT K ee
ohecnedednin. 37O NOMOrasT oBecneYHBaTE COOTEETCTEME MEXTY NOTPe0HOCTAMK GHIHECa W JERCTBNAMK
MOCTABLMKS WoNyT

6.5.9 WCO 31000:2009

HMCO 31000:2009 sxnicyaeT B ce0A NpMHUMNE A 0GWKWE PYKOBOOCTEA N0 YNPABNEHWS DACKAMKA.

B WCO/M3K 20000-1:2011 onucans TpeboBaHWA K OUEHKE PWUCKOB, CBAIAHHBLIX C YCIYyramw,
YNPABMEHMIS  ATHMK PUCKaMKH W WX aHANM3Y CO CTOPOHL BRICIUErD PYROBOACTEA MNOCTABLMES YCMYT
HMCOMSK 20000-1:2011 onpegenseT Me TPeboBaHKMa K NPOUSCCY yNPaRNeHWa DUCKaMK, 8 Noaxon K HeMy.
Kpome Toro, MCO/MIK 20000-1:2011 exniouwaeT & ceba Tpeforanua, NpegBABNAEMEE K NOCTABLMEAM YC-
NYr B OTHOLWEHKW UEnel YyMeHbLWEHWA DHCEOS NPK COBRPLUIBHCTEOBAHMM YeNyr. 3TK TpeboBaHMA OTHOCATCA K
YNPABRNEHNM PHCKAMM, KOTOPBIE CRAIAHLI C JBHCTEMAMK, COBRDLIASMBIMMK NPKM OKAZAHWA YCNYT, 3 MMEHHD K
CUEHEE WIMEBHEHKR KOHpUryPaUMOHHBIX BOWHKLL, NPOLSCCOB M YCNYT, 8 TAKKe OUeHKe pHoekos BeaonacHocTi
M MpepbliEavua paboTel BWadeca.

MCO 31000:2009 nomoraeT NOCTABWMEAM YCNYT, WENA0DWWM NMOOTEEDOWTE CEBOE COOTEETCTEME
HMCOMI2K 20000-1:2011, OCBOMTE NOOX0D K NPOEKTUPOBAHMID HAZNEKALWEH CUCTEMB YNDEENEHWA DHCKAMU.

6.5.10 MCO/MIK 38500:2015

HMCO/MM3K 38500:2015 cogepsuT MpUHMUKNE PYEOBOOCTEA TEKYLLMM W GyOyLHMmM UCHoNEI0BaHWaM HH=
POpPMAUMOHHEX TEXHONOTHA B opraHMaagymy. CTangapT onKcHE3eT PyROBOAALUME NPMHUMITE ANA CpraHos
PYROBOACTRA OPTAHWIALMK (B YHCND KOTOPBIX MOTYT BXOOWTE BNAOSNLLL, JUPEKTORE, NAPTHEREL, WCNGMNHH-
TEMNBHEIE PYKOBOOWTENW U 40.) N0 DeRTHRHOMY, FALMOHANLEHOMY W NPHEMMIEMOMY MCIOMNBI0RAHMIO HHDOD-
MAUMOHHBLIX TEXHONOTHA B ODTaHM3aLMH.

Hecwmotpa Ha To, yto MCO/M3K 38500:2015 n MCO/M3K 20000-1:2011 croHueHTDHPOBAHE! HA PaaHbIX
npeamMeTax, cHK cnocolHel JoNoNHATE M YCUNKBATE OPYT Apyra.

HMCOMSK 20000-1:2011 oTHOCKHTCA K chepe CHCTeM ynpaaneHda. OH onpenanfeT M oNMCBIBaeT CTRYKTY-
py C¥¥. CYY He axnicdaet B cofia non s koMminass dryHiuwi pyrosoacTea, onHaro B MCCMIK 20000-1:2011
uMeloTeA Tpebosadua K o0A3aTeNLCTEAM MO PYROBOACTEY W NONUTHKAM YNPAENEHAR YCMYTaMW, HOTORE
CNOCOGCTEYIOT KOHTPOMO CO CTOPOHE PYKOBOOCTEA. BHEADEHWE ¥ NDUMEHEHHE NDHUHUMMIOE, WATICHEHHEIX 8
WMCOMI3K 38500:2015, pacluMpAeT U YCHNUMBAET NpEeUMYLLecTEa nenenssosadva MCO/M3K 20000-1:2011.
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HMCO/M3IK 38500 — aTo cTaHgapT no pyxosoacTey WMT Ha ocHOBE NpMHUKMNOE. B peayneTaTe aHegpeHHa
ATHE NPHHYMNCE B OpraHu3anMK coagaeTcA clicTema, koTopas ynpaanaet WMT n KoHTponMpYeT NpUMeHeH1e
MT. PykoBoOALWMA oprad ocylWecTanAeT pykoaoacTao VT nocpaacTEOM DeLUEeHAA TDex Za0aY. OWeHKH, Ha-
NQABNEHKA OEATENLHOCTH W MOHHTOPWUHNE. 3TH 330344 BENOMHAKTCA B TECHOM COTPYOHHHECTEE MENIy py-
KOBOOALLMM CPraHOM W YNPARMNADLIAM 3BEHOM OpraHA3aLM9.

WMCO/MIK TS 38501 gononuseT WMCOMSK 38500 M ONMCEIBAET NPUHLANTLL, KOTODRIE HEOEXOOMME WC-
NONLACEATE ANA IHOEXTHEKOM pykoBoOCTEA VT B Oprainaanmy. 3TH PYKOBOOALLME NDAHLWNE ONpenenasoT
KMOYEELIE ORACTEWMA, KOTOPEIE OPFAHM3ALMA OOMEHa BRINONHUTE ONA TOM, YTofkl BHEOPHTE PYKOBOOCTRO
WT B coomeercTexu c MCOM3K 38500. Kpome Toro, Texuwdecskuid oteet MCOM3K TO 38502 onvcweaet
XAPAKTED W MEXIHUIME PYKOBROACTEA W YNPABNEHHA, 3 TAKKE BIAVMOOTHOWEHKA MEXOY HAMK B KOHTEKCTE
WT oprasvaaumu.

6.5.11 UCO 22301:2012

WMCO 22301:2012 onpegenaeT TPeboBaHWA K NNAHWDOBAHMKD, PEANMIaLNY, BHEODEHWD, IKCINYaTALNH,
MOHUTOPHHTY, 2HaNAIY, 00CNYMHBAHKIC W NOCTORMMOMY COBEDILEHCTBOBAHMIO JOKYMEHTHPOEEHHON CHCTEMAI
YNPaBNeHns, HALBNEHHEIE HA CHUMEBHWE BEPOATHOCTH MHLWAEHTOR, Hapywanwmx ee paboTy, nogroTosky K
WX BOIHUKHOBEHWUIO, PEArMPOBAHME HA HUX W NOCNEOYIOWEes BOCCTAHOANEHWE paBoToCNoCoGHOCTH CUCTRME
YNpaBneHus.

Tpebopauug, yrazanuee s MCO 223012012, umenT ofugiil xapakTep i MOTYT © NerkocTED WHTErpHpo-
BaTLCA C OPYTHMM TREBORAHWAMM K CUCTEMAM YIPaaneHua, Hanpumep c TpedopanuAmn WCOM3K 20000-1.
OHA MOTYT HENOCPEACTEEHHD KACATRCA NpoUuscca ohecnedennn HenpepwiaHoi paboTe Gradeca W ynpaene-
HHMA JOCTYNHOCTBH.



FOCT P 57392—2017

Mpunomenne OA

[cnpasoyHoe)

CBeaeHMA O COOTBETCTENH CobINOYHLIX MEXOYHADOOHLIX CTAHAAPTOR
HALMOHANLHIM CTAHOADTaM

Tabnwuuya OAA

DIEOIH A HEE ORI NOUHETD Cranams DEOIHRSHNE H HEMMEHDRAHAR LOOTRETCTHYRLLAN
MEROYRAPIOHAMN CTAHAapT cooTraaTcTansa HAUNOHAMNE RN CTandapra

ISQVIEC 20000-1:2011 10T MCT P MCO/MIK 20000-1—2013 alvdopmauWoHHan TexHa-
nordA. Ynpasnadwe yenyramu, Hacte 1. Tpebosanmn & cucrame
YIIPSBNEHWA YOHyramme

ISONEC 20000-2:2012 —

ISOVEC 20000-3:2012 — ?

ISONIEC TR 20000-4:2010 —

ISOVEC TR 20000-5:2013 —

ISOVIEC TR 20000-89:2015 —

IS0 9001:2008 — -

IS0 100072003 DT MaCT P MCO 10007—2007 «MeHegsmedT opradu3aumia. Pywo-
BOAALLME YES38HWA ND yNpasnedHwo kokdgurypagmens

ISOVIEC TS 15504-8:2012 —

ISVEC 18770-1:2012 10T MCT P MCOM3K 19770-1—2014 «ndhopraymorHeie TexHo-
nord. MaHampHMeHT NporpamMMHex aktueos. Hacte 1. Mpogecce
W OWEHKE COOTBETCTEMA MO YPOBHAM?

ISQVIEC 12207:2008 10T MaCT P MCOMaK 12207—2010 «MucdopmauporHas TaxHona-
riA. CHETEMHER W NPOrpaMMHaR MHsaHeprA. Npouscckl MazHEH-
HOMD LHENE NPOrpaMMHLEE CpeacTas

150 223012012 1oT MCT P MCO 22301—2014 «CrucTemn MaHeOMMEHTa HENpEpLIE-
HocTH Duaneca. O0wwe TpetoBarmA s

ISCVIECYIEEE 24765:2010 — !

ISOVIEC 27000:2014 — b

ISCVIEC 27001:2013 — "

ISOVIEC 27013-2015 —

ISOMIEC 27031:2011 DT MaCT P MCOMMAK 27031—2012 sMucopmaupmorHas TexHona-

rieA. Matogw v cpagcTes obecnedednn GeaonacHocTy. PykoBog-
CTEC NO FOTOBHOCTH MHOOPMALBOHHO-EOMMYHAEALWOHHEX Tex-
HONOMAA K oBacneHeHuio HanpepeIiBHOCT DuaHecas
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OworuaHwe mabnuye JA. T

DEpiMaueHAE CCRROMHAM
MEMOYHAPOQHOTD GTEHOARTA

Crenene
COOTRETCTEAA

OB0THAYEHHE N HAWMEHORE EHE COOTBETOTEYHILEMD
HAURGHANEHOMD STARGAPTA

150 31000:2002

oT

MCT P MCO 31000—2010 ehMasemgpumedT prcka. MNMpyuHUPne K
PYROBOACTEON

ISQVIEC 38500:2015

ISQVIEC TS 38501:2015

ISQMIEC TR 38502:2014

ISOVIEC TR 90006:2013

OTBETCTEMR CTAHOAPTOE:

- IDT — MOBHTHYHBIS CTAHNEPTE.

* CooTeaTcTEy HLMA HAUMOHAMLHEA CTAHOAPT OTCYTCTEYET.

** CoOTEBETCTEYHOWMA HAUWOHANEHLIA CTAHAaPT oTcyTeTayer. [Jo arm yTeapsaeHMA DERoMEHaYETCR MCNONLIn-
BETL NEPEB0D HE PYCCRMA AZKE OAHHOM MEROYHAPOGHOM CTaHgapTa. MNepesnn AaHHOM MERAYHARDOHO CTaHgapTa
HaxoguTeA B PagepansHoM wHdopmayrorHomM doHas cTadnapTos.

n PHMMBYHAHKME — B Hacrorwg@id TaBnuuge Menans3aosaHo Cragyias YonosHoe afoaHaYeHWE CTENEHW Co-
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BEvbnuorpadian

ISO/NEC 20000-1:2011, Information technology — Sesvice management — Parl 1: Service managerment system
requirameants

ISONEC 20000-2:2012, Information tlechnology — Service management — Part 2: Guadance an the application of
sanvice management systems

ISQNEC 20000-3:2012, Information technology — Sarvice management — Part 3: Guidance on scope definition and
applicability of ISOJIEC 20000-1

ISONEC TR 20000-4:2010, Information technology — Service management — Parl 4: Process reference model

ISO/EC TR 20000-5:2013, Information lechnology — Service managemant — Parl 5: Exemplar implemeaniation plan
for ISVIEC 20000-1

ISONEC TR 20000-2:2015, Information technology — Service management — Part 9: Guidance on the application
of ISONEC 20000-1 te cloud services

IS0 8000-20057), Quality management systams — Fundamentals and vocabulary
150 80012008, Quality management systerns — Requirermants
150 100072003, Quality managemant sysiems — Guidalines for configuration rmanageamant

ISQNEC TS 15504-8:2012, Information technology — Process assessment — Part B: An exemplar process
assassment modal for 1T service managemeant

ISOIEC 19770-1:2012, Information technology — Software assel managemeni — Part 1: Processes and tiered
assassment of conformance

ISOMIEC 122072008, Systems and software enginearing — Software life cycle processes
150 22301:2012, Societal security — Businass continuity managameant systems — Reguiremeants
ISO/NEC/IEEE 24765:2010, Systems and software engineearing — Vocabulary

ISTVIEC 27000:20092), Information technaology — Security technigues — Information security management systems
— Owvarviaw and vocabulary

ISO/NEC 27000:2014, Information technology — Security techniques — Information secunity managemeant systems
— Owarviaw and vocabulary

ISQMNEC 27001:2013, Infermation technology — Security techniques — Information security management systems
— Requirements

ISOMNEC 27013:2015, Information technology — Security technigues — Guideline on tha integrated implameantation
of ISOfIEC 20000-1 and ISOMES 27001

ISOMEC 27031:2011, Informalion technology — Sacurity technigues — Guidalines for information and communica-
tion technology readiness for business continuity

150 31000:2009, Risk management — Principles and guidelines

ISOMNEC 385002015, Information technology — Governance of IT for the organization

ISOMEC TS 38601:2015, Information technolegy — Governance of IT — Implamantation guida
ISO/EC TR 38502:2014, Information technology — Gowernance of IT — Framework and madel

ISQNEC TR B0006:2013, Information tachnology — Guidalines for the application of IS0 9001:2008 to IT sarvice
managament and its integration with ISOJEC 20000-1:2011

T Jameanan Ha MCO S000:2015.
2 Zamerad Ha MCOIM3K 27000:2014.
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YOK 004:006.34 OKC 35.020:03.080.99 IDT

Kniqeasie cnoBa: yNpasnexue yonyraMy, cCMCTemMa ynpaenadna yenyrasmi (CYY), cucTema ynpasneHus Ka-
yecteomM (OMS), obnaunese yonyri
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