PENEPANBHOE AFEHTCTBO

Mno TEXHK4YECKOMY PErYNMUMPOBAHWIO W METPONOTAK

HAUMOHANBbHBIM TOCTP
o CTAHOAPT 57522—
POCCMWACKOMW 2017

PEOEPALUMM

BEPEXIIMBOE NPOU3BOACTBO

PYHDEGHCTED no HHTEFPHPGBEHHGI;I cCncreme
MeHeOXKKMEeHTa KavYeCTBa U EEDEH{HHEGFD
npon3eoncTea

HapnaHve odHuHanbHOS

Mocesa
@ CranpapTiHhopm
207



MocT P 575222017
Mpeagucnoewe

1 PASPABOTAH OO0 «Uextp «MpropuTeTs» copmecTHo ¢ paboded rpynnoil B cocTase: AD « Beprone-
Tel Poccuue, «MpryTckmi asvaunoHHer 3asog (MA3) — dwnwan NMAC zKopnopauwa «Hpeyts, TAD
afAMAZ S, AQ sKonyepH BKO Anmaz-AdTei:, A0 « DSeeqMHeHHan cyQocTpoNTENEHAA kopnopayua (OCK) s,
Q00 sHauWoHaneHBE CUCTEME MEHenkMedTa:, AD «PocanekTpodugas, OO0 «PecnexT-Hudios, MNAD
uTpyBHaa metTannyprideckan komnadyA (T, 000 alenwtp Oproposs, ¥OMyDTCKWA rocydJapcTEeHHLIR
yHueepcuTeT, 000 «¥npaanswowas komnanka «Mpynna FA3s

2 BHECEH TexHW4acksd HOMWHTETOM Mo CTAHAapTHIauMH TK 076 « CHCTEMBl MeHa I MaHTas

3 YTBEP¥IOEH W BBEOEH B AEWMCTBWE Mpwxkazom $enepansHoro aredTcTEa NO TEXHUHECKOMY
PEryMpoaaHAD M MeTpoNorke oT 30 roHAa 2017 1. Ma 647-cr

4 BBEJEH BIEPBEIE

Mpaauna NpUMENaHUA HECMOALLBSD cMandapma yomanoeneksl 8 cmamee 26 PedepansMo20 3aK0Ha
o 29 uiowa 2015 2. Ne 162-03 « 0 cmaxrdapmuzauuy & Poccudexod @edapayluus. Mrgopualus of UsMans-
HLUAX i HaCmoAwWeMy cmakdapmy nyGnukyemch @ exescdHon (1o cocMoRHUID Ha 1 AHEAPA Mekywaao 2oda)
UHODOPMALUOHKOM YHAZAMENEe ¢ HAayLoHNANEHEE cCandapmisie, 8 cDuLUANEMEID MEKCT UIMeRSHUT U Tonpa-
BOK — @ EMEMECAYHOM UHhopMaLUOHHOM yrazamene eHauuoxansHee cmandapmesy. B ciyvae nepecmom-
pd  (lamessl) UTL OMMEHE HACMOAWEE0 omandapma coomeemcmeyowee yecdosmenus Gydem
oyinuKkosaro @ Bnuxaliveyw asITyCKe BXeMeCIUHIS0 UHDODMALUORHO20 YRaZamens sHaluoNans s
cmandapmais. Coomeememeayliars usgopMayua, yeedomiesue U MEexKchisl DSIMeWEmes Mmakke &
unhopsmaluorRol cucmema 08LWes0D MoNsEITEaHUA — Ha ouyuansHoM calime CedepansHo20 a2exmomasa
10 MeXHUYeCKoMy DEe2yIUDoaaHLID U MEMPoRoaUL @ camy MameapHam {www.gost.ru)

B CravgaptuHdopm, 2017

HacToRWMA cTAHOAPT HE MOMET GeiTe NONHOCTED UMK YACTWYHO BOCNPOMIBEEOEH, TUDaMUDOEEH 1 pac-
NpoOCTpaHeEH B KaYecTee OpUUMaNsEHOM WaganwA Gea paspelediA DegepansHono araHTCTEaE No TeXHMYeCHD-
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BeegeHue

SHAMMMOCTE HACTOALLEMD CTaHJapTa CNPeaenAeTCA YCNoBMAMY SHCTPO MEHAKLLBOCA DiiHEA. YEETK-
HEHWEM KOHEYDEHUMN, NOCTOAHHEM POCTOM TpeboBaHMil M oxugaHui noTpebuTenai, Nog KOTOPRIE OpraHd1aa-
LMK BEHYHOSHE NOCTOAMHO 30anTHPOBATLCA W YNYYWAaTE CEOID JeATENEHOCTE.

Llens HACTORWErs CTAHGANTA — NOMOYE DYKOBOOWUTENAM M CReUManUCTaM OpradM3aumi B COBMECTHOM
NEPMMEHEHAK NOOX0008 MEHELEMEHTE KAYECTES W DepENnNHBoro NPOKABSACTESR ANA JO0CTHHEHHA Haubonke-
wed 3aDMEKTHEHOCTI ASRTRNEHOCTH.

3agadn HACTOALLEro cTanoapTa;

- onpegenyTe rpadrus CME n CMEBNN 8 obuwel cucteme MeHe e mMeHTa OpraqraaLmim;

- pACNPEOENMTE OTEETCTREHHOCTE M NONHOMOYKMA B 0BNACTH MEHeOMMEHTa KavecTEa U Bl B opraKyaa-
LLMA

= ONPEOenHTE ANeMEHTE OINA HHTEMPaUWK CUCTEMEl MEHBIKMENTa KAYECTEE M CUCTEME! MEHEIHMEHTA
GepednMBoro NPOMIEoOCcTea.

MPMHUKMNE M PEKOMEHOALMN, HANOHEHHES B HACTOALWEM CTAHOADTE, NO3EQNAT ODraHMIALMH CO30aTE
HHTErDWPOBAHHYKD CHCTEMY MEHEMMEHTA Ka4yecTea W Bepednvecro NPOUIBOOCTREE, OBECNeYMBaRwly
pEIYNETATHEHOCTE W hHEKTHEHOCTE BHAHECa W YOORNETRODEHNE HHTEDECOE JAMHTEDECOBAMMHEIX CTOROM.

Hactorwmi cTaspapT paipafotad Ha OCHOBE NPUHUKMNOE W TPEGOBAHHE, MANOMEHHBIX B KOMINEKoR
HALWOHANLHBIX cTadnapToa TOCT P 50 « bepexnueos NDOWIB0OOCTESS W MEXOYHAPOOHEE cTadgapTax MCO
ceprn 2000,
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HAUWOHANBHBIA CTAHOAPT POCCMHUCKOW SEONEPALUMUM

EBEEPEXINHWBOE NPOWUIBOOCTEO

PyroBOOCTED NO MHTErPMPOBAHHON CHETAME MEHEKMEHTa
KaYecTEa ¥ SepexnUBEOro NPOMIBOOCTES

Le&n production. 3uidelines for integrated guality Management system and lean production

Hara epeaesma — 201 8—01—01

1 OGnacTe NpUMeHEHUWA

HacToAwwMi cTangapT NpegHaIHayend ona npusMeHeHna nNoSeMg Opradmaanuamia paanuyHeD oTpacnei
NPOMEILUASHHOCTA HEZABRKUCUMO OT WX BHOA, PAaMEpa, NOCTARNASMOA NPOLYELMA M OKA3LIBAERMON YCIYTIA, NDK-
HABLWMWMMH PELSHHE MHTETPHDOBATE CHCTEMY MEHEIHMEHTa KadyecTea (nanes — CMK) W cucTeMmy mexen-
HMEHTa Depesnueors npoxasogcTea (nanee — CMEDN) B e0uHYI0 CUCTEMY MEHEHEMENTA AN NOBLILUEHKA
A TUBHOCTH EATENBHOCTA M YAOBNETEOPEMHOCTH NOTPEGMTENA M ADYTHX 3aMHTEDECOBAHHEK CTOPOM Kak
KAYECTROM BLINYCKAEMONA NPOAYELMK, TAK M LEHOA, CPOKaMM 1 DUTMUYHOCTRID NOCTAROK,

HacToAWwWA CTaHaapT yCTaHaBNKMaaeT oCHOBHBIE NONCHEHHA W DEKOMEHOALHH NO COA0aAHNID HHTEMDMpO-
BAHHOH CHCTEMEBl MEHETHMEHTA HAYECTEA W BEpPEMNMBOrD NPOWIBOOCTEA.

HacToAwwmih ctangapT MoxeT BeiTe MCNONEIORAH BO BCEX OPraHMIaUMAN, NPUHABLLHY DELLEHNE MORkI-
CHTE PEIYNETATHEHOCTE W HPEeKTHEHOCTE JEATENEHOCTH HA OCHOBE COBMECTHOND NPUMEHEHNA KOHLENLMWIA
CEpeRNUBOrg NPOMIEONCTREA M MEHEEMEHTA KAYaCTRa.

2 HopMaTHBHbIE CCBINKK

B HacToAweM cTaHgapTe MCNoNEI0BAHEI HOPMATHEHLIE CCINKKM HA CNEOyeLLMe CTaHGaRTbI:

MCTP56020 bepexnyaoe NpoMaeodcTed. OCHOBHLIE NONOHEHWA W CNoOBADE

FM2CT P 56404 bepexnvace NpoyasodcTeas. TpeboBaHnA K CHOCTEMaM MEHEIHMEHTa

M2CT P 56407 Bepexnvace NpoqaeoacTac. OCHOBHBIE METOOB M MHCTRYMEHTE

FMoOCT P 53893—=2010 PyxoBogAlwMe NPHUHULMNE 4 TRED0BAHKA K MHTETPUDOBAHHLIM CHCTEMAM MeHan-
HMEHTA

MCTP55269—2012 CucTemMb MEHSIHMEHTA ODTaHWIaNMA. PEKOMEHIaULMA N0 NOCTROEHKID KHTEMDK-
FOBAHHELX CMCTEM MEHEZHMENTS

MOCT P 952T2—=2012 CucTemMb MEHEIKMEHTA OPraHMIaLKe. PeKoMeHOaLHHA NO CTRYETYPE W COCTaBY
ANEMEHTOR

MaCT P 56906—2016 bepesnuace NpoMasodcTeds. OpraHdiauwa pabovero npocTpadcTaa (53]

M3CT P S6907—2016 Bepesnuecse NPOHIB0OCTEDS. Brayanniaywa

M>CT P 56908—2016 Bepesxnuace NpoMIeodcTED. CTaMgdapTHaauma paboTel

MCTPWCOS000 CHCcTeMbl MEHE I EMEHTA Ka4acTRA. DCHOBHLIE NONOEEHWS M CNOBaDL

MCTPWCO9001 CucTeMbl MededsmenTa kadecTea. Tpebopauma

FMCTPWMCO22514-1=2012 CraThCTHYeCKHME METOOL. YNpasnesHe npoueccamad. HacTe 1. OCHOBH IS
MPHHLARE

M PAME2aYaHHE— I'Ipn NONe3I0BEHAW HECTORLLHM CTEHOAPTOM IJ,'E]'IE'DIZIDﬁFIﬂEﬁH'EI NpoBEpUTE OBHCTEME CoRINOY-
HbiX CTAHOAPTOE B MHPOPMAUWCOHHOA CHMCTEME ofWen: NoONbL3OBEHWA — HA OPHUMANEHOM CAHTE DefepanbHOND
SrgdTCTaa No TEXHAYMSCKOMY PEYNHPOIEAHHMID W METRONOrHK a8 CETH MHTe PHET HNH N0 SKENAHOMY HHPODMABLWOHHDMY

Mananne oipHYMANBHOE
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YEEIBTENEY «HaywoHaNeHE B CTAHAA PThis, KOTOREHA ﬂl'l'g,lﬁl'll.'l KOESH MO COCTORHMKA Ha 1 AHBERA TEXYLWaND roaa, @ Nd Belinyc-
HEM 8HeMECANMHOro I|'|H¢|CIFIM SWOHHOMD YERZATENR «HEUMOHANEHEIE CTEHOAPTEH 38 TEKYWWA rog. Ecns 3amMeHeH CosINOu-
HEA CTEHA8PT, HE KOTOREA 0aH3 HeJATHDOBEAHMAR CCHNKA, TO PEHOMEHOYETLA HCNONLIOEETE JEACTEVIDLLYEY BAPCHHD
STOFD CTAHOAPTA CYHETOM BCeX BHECEHHE X B A8HHYED BEDCHIKD HIMEHEHHA. ECnM 3aMeHEH GCRINOYHER cTaHga PT. H3 KOTO-
PEHA 0BHA QATHROEAHHAR CCLINES, TO PEROMEHOYETCR HCNONL3088TE BEPCHID 3TOM0 CTAHH3PTE C YRASAHHE M BEIL A N300
YTEEDHOAEBHUA [NPHHATHA |- Ecnu nocne YTEEDEAEHUA HACTOAWEND CTAHAAPTA B CORINOYHE A CTEHAAPT, HE EOTODRIA QaHa
A8THPOEAHHEA CCEMEE, BHECEHT HAMSHSHWE, JIATParea il ese NoNoxXeHHe, HE EOTODOE O8HE CCRNES, TO 3TO NoNOHeHHE
PEHOMEHOYETCA NPAMEHATE faa Y42TE QAHHIND HIMEHEHHA. Ecni ek noYHBIA CTaHOapT OTMEH2H Ge33ameHbl, ToNonowe-
HHE, B KOTOROM O3HE CCEINEA HA Hero, pedoMeHOYeTCA NPHMEeHATE B HEBCTH, HE 3aTDANMBaH WER 3TY CobINKY.

3 TepmuHbI, oNpeaeneHnA U COKPaLLleHUA

3.1 TepMuHLI W onpeaenaHua

B HacToAWeM CTaHOApTe NprMeHaHe TepMAHB No FOCT P S6020u MOCT P MCO 8000, a Tamke chnegyio-
LYHE TEDMAHE C COOTBETCTEYIOLLAMIA ONPEIENaHHAMK:

3.1.1 scTpoeHHoe KadecTEo: MeTogonorva NpHEsneHHMs BOAMOMHOCTEN NPOUECCOB M CUCTEM HaMe-
pEHKA B COOTEETCTEME C TpeloaannAmMK noTpeBrTena Kk KaYecTEY NPoOGYKLMK, B TOM YHCNE NpegocTasnaHne
ACKAAATENLCTE BRINONHEHHA JaHHEX TREGoBaHHHA.

NMpumMmevanun

1 TepMHH ¢BCTRPOBHHOE KBMECTECY NDEdYCMATPMEART OUEHEY WCNONHMTENEM NOEE3ATENER BOIMOEHOCTER Npo-
UecooE — f.':u. l.‘_!ph. PP-PPkirﬂCT FHCO22514-1—2015 ) ap. gna yensd ofecnayeddA PUCKROE HECOOTESTLTE WA HA NpW-
EMMNSMI HW3KOM YDOBHE, 8 TAKMe CNeuManbHYW ODFEHWIAUWEE ONERAUMA KOHTRONA @ 3y4MTa NPOMIBOGCTEESHHLIN
NEoUeccos GNA NoA0EHEHWR YCTEHOBNEHHOW CROPBOCTH NOTOKE CO30EHHA LEHHOCTH.

2 MeATensHOCTL N0 BCTPOEHHOMY KEYACTEY NPESYCMATDUEAET, 4T OTESTCTEEHHOCTE 38 KA4ECTED HA 3TANE NPOM3-
BEQACTES [OK3IAHHA YONYTE | NEPEXOGMT K HCNONHNATENAM.

3 [eATensHOCTE N0 BCTROEHHOMY KAYECTEY HEolX0gHMO NPOBOOUTE B NEREYE: 04EREe0s HE 3TANAK NPOEKTHPOES-
HHA NPOEYELUMY W NPOMSECOCTEEHHE X NPOUSCCOE.

4 OfecneqsHie BCTROEHHOMD KEYECTEA CYLUBCTEEHHD YMEHbIWEET HECBXOQUMOCTE B NPOUSAYPER KOHTPONA KaYSs-
TEE, NOIBONAET NEpedaTe P YHELNK KOHTRONA KA%ECTEE HENOCPEACTEEHHO MCNONHATENAM W PEENWI0DBETE NPUHLMN «3
HE % — He genai, He NEpe0EEEH, HE NPUHHMA A Je@aKTHY NPOO VLA (DeIYNETAT YCNyrM ).

3.1.2 cHHepreTHYeckEWd 3dpert: MNoBbiWEHWE DEIYNETATHEHOCTH H 2D HEKTHEHOCTH OEATENEHOCTH
B peIyNeTATE COROMHEHNA, MHTETDALMM WNW CNMAHWA OTOEMEHEX YACTEH B 80MHYKD CHOCTEMY .

3.1.3 wakn aNnauupyi — Jenaid — MNpoeepai — Oedcteyisx (FOCA:Plan — Do — Check — Act):
LiMKn, noasonasow i 0prasnaalivg obacneuveaTs ee NPoUecckl HEoGXoQUMBIMK PECYPCAMH, OCYLWECTENATE
WX MEHSIHMENT, ONPEdenATE H PEANWA0EEIBATE BOIMOMHOCTH ANA YIYYLLEHWA,

NMpumevasna

1 Unen POCA Mo¥eT ObiTe NpPUMEHEH KO BOSM NPOUECCEM M K CHCTEME MEHBQEMEHTE B LENOM.

2 Dnucasne uukna PDCA;

- MNaHMpyR — pazpafoTEa ysneld CHCTEME # 88 NPOUECCOR, 8 TEKHME ONpeaensHie peCYpPCoE, HeoBXognMs s ana
AOCTHHEHWA PEIYNETATOR 8 COOTEAETCTEMM ¢ TREBosaHUHAMK NOTReBUTENSA W NONWTHEOR OPraHHIsLKs, ONpEdeneH e 1
PECCMOTPEHME PHCKOR W BDAMOEHOCTEN,

- DENAA — BHENOMHEHWE TOTD, 4 TO 3AANAHWPOEAHO;

- NpOBEDAR — MOHUTODMHED W {TaM, [OE 3TO NPHMEHWMO] H3IMEPEHWE NPOLECCOR, NPOSYHLHM W YCNYT B CPAEHEHWA ©
NoNWTHKOH, UenAsM@A, TpeGoBEHWAMNA W 3ANNAHRPOBEHHEIMA QEACTEWAMM W conBUieHne 0 pRayNsTaTaR;

- QERCTEYA — NPEHATHE MER NG YNy IWEHA K PEIYALTATOE OSATENEHOCTH B TOA CTENEHE, HACKONEHD 3TO HeoBxoom-
MO.

3.2 CokpaweHns

B HacToALWeM cCTaHAAPTE NPMMEHEH B CIEOYOLWKME COKDALLEHHWA!

APQP (Advanced Product Quality Planning) — nepcnakTMBEHOE NNasupoBaHWue KaYecTaa NpogysL M9,

C [cost) — CTOMMOCTR;

C,, C,; — WHOEKChI BOCNPOMIBOAMMOCTH NPOLSCTa;

FME.& {Potential Failure Mode and Effects Analysis) — aHanna BMgoe ¥ NOCNeOCTEMA NOTEHLMANBHEIX
OTEAZ0R,

MSA (Measurement System Analysis) — aHanna WIMepUTENBHBIX CHCTEM

P . P_. — WHOEKCE NPUrOQHOCTH NPpOLECEa;

F“IE'.I".Ig {Production Part Approval Process) — npoUecc CornacoaaqMa NpoMas00cTea YacTw,

]
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SPC (Statistical Process Control) — cTaTHCTHUYSCKOS YNRARNSHWE NPOUSCCaAMA;
Bl — bepexnyvBos NPOMIBOACTED,

HMCM — MHTErpUpOBEaHHAA CHCTEMA MEHELKMEHTA,

NCL — noToK CO30aHWA LIBHHOCTIA;

CMEIN — cucTema MeHegMMEHTa BepesnNUBoro NpoMABE0OCTRE;

CME — cucTeMa MEHEOHMEHTa Ka4YecTaa.

4 OcHOBHbIE NONGKEeHWA

4.1 OcHOBHBIE UENK, NPUHLMNEL M NPEHMYLWECTEA MHTErPALMH CHCTEM MEHEIXMEHTA HAYecTEA
W B penMBOro NPOXIBOLCTEA

4.1.1 Bo MHOTAY ODTaHMIAUMAX POCCHACKON NPpOMBIWNEHHOCTH OYHELWOHWDYIOT O0HOBDEMEHHD
HECKONBLED CHCTeM MerewMenTa (CMBN, CMK, cHcTeMa ynpaBneHuA PYCcKami, CUCTeMa 3KONoTHYeckoro
MEHEOMMEHTA, CHCTEMa OXPaHE TRYAE W NPOMBILLNEHHOA BE3I0NACHOCTA U T. A_), 4TO 4acTo MWBDOMT K BOSHIK-
HOBEHKIO CNegyiowmx npobnem:

= KOHNUETEI MHTEDECOR, Lanai 1 33034 PAIHEY CHCTEM MEHeOMMeHTAa,

- ayBnvpoBadve QyHKLKWA, NPOLBCCon, BOKYMEHTAL WK,

= HEONTUMANBHOE pACNpEenNEHWE PRCYPCOE.

HacToAwwiA cTannapt paccMaTpyueaeT Bonpockl MHTerpagms CME 1 CMEDN B eguHyio MHTEMPUpOBAHHY IO
CHCTEMY MeHesMeHTa (MCM) oprasmaayin. MHTerpauxn ¢ Qpyrin CACTEMAMH MEHEEMEHTA (HANDMMER,
IKONOMAYECKONS MEHSHMEHTE, MEHBOKMEHTA OXDaHR TPYOA W DeaonacHOCTH, IHEPreTHYBCKOrD MEHEL%-
MEHTA) OpTaHWAAUMA MOMET pacCMaTpUBaTs camocToATensHo [2] (TOCT P 53853, MNOCT P 55269,
FOCT 56272).

4.1.2 OcHOBHBIMK UenAmMKn uHTerpaume CMEK n CMEBN aanswTea:

< NOBEILLEHWE KAYSCTEA NPW CAHCOBEREMEHHOM NOBLILEHWH NPOWIBOAWTENLHOCTH TEYOIA W CHHUMEHWN
CebeCcTOMMOCTH NPOAYELWA HOW YCOYT B PEIYNLTATE COANAHUA WHTEMPUPCBAHHOTS NOOX00a K YRDABMEHHK
XApPAKTEDHCTHEAMM MOTOKA NPOMIBOOMMOA NPOSYKLMK MNM OK23LIBASME YCIYT,

= MONYY2HHE CHHEpreTHYeckorns 3dxhekTa oT NPoOeKTOR No YNyYLWeHHAKM B 0BnacTk kadecTaa u B,

- COAAAHME BOMHOMND KOHTYPa ynpaeneaHna CME 1 CMEDN, sknidan denenonaradye, NNaddpoeaHmse,
KOHTDONE, A8ACTEMA NO YITYHLLEHHAM,

= CHMMBHWE YDOBHA KOHMNWKTHOCTIA, CEAIAHKOA C pacnpeenaHiamM 0TRETCTEBEHHOCTH W NOMHOMOYHA B
CMKw CMEBEN, ncknioyerne yGnuposadds NPoUeccos, JoKY MEHTALMH W COOTBETCTEYIOWMX dovHEUMEA B CMEK 1
CMEN, 410 BneYeT CHUKEHWE 3aTRAT Ha PYHKLMOHHPOBAHHE CUCTEM.

4.1.3 Mpw coagasvu MCM kavecTea 1 BN cneqyeT pyEOROOCTREOBATECA NPMHLANAMA, WAMOHEHHLIMA B
FOCT Po6020wW TOCT P MCO 8000, a Take NOHBE08HHBIMKH HH#ME:

= KA4ecTRO (Exniouan BeIonacHoCTE NPOSYKLWKM |, CTOMMOCTE M BDEMA NOCTARKM — OCHOBHEIE NAPAMET-
phl, OpMMDYIOWKE YOOANETRODEHHOCTE NOTRE0UTENA W ONpeaenAmLKe B WTore 3deKTHRHOCTE BHaHaca.
OnpepangHWe, yNpAeneHUue ITUMK NADAMETPAMK KW 0GECNeY8HHE HA BLIXOOE MNOTOKA COANAHMA LEHHOCTH MX
COOTEETCTEWA HaYeHWAM, HanBones NonHo YECENATEPRIOWHM NOTEeGUTENeA U APYIME 3aUHTEPeCoBaHH bR
CTOPOHBI, ABMAKTCA OCHOBONW MHTEMDMPOBAHHOR geaTensHoCTH CME 1 CRMEDN;

= QMHEE TpeboRaHMA opradriausu K MCM kadectea v BIN, eknioYan oblwHe aNeseHTs GNa MHTerpaunmXm
[Ch. MPHNOHMEHWE A) M ANEMEHTS!, ABNAKRWWACH CNaUManMInpoBaHHEIMK B 00NacTH Ka4YecTea MnKn Br1.

4.1.4 NMoTeduMansHsIe NEEMMYLWEcTEa OT MHTerpad i CME w CMB:

CNocoBHOCTE cTabUNEHO NDEACCTABNATE NPOAYELHMID U YCNYI, KOTODbIE YO0BNETEODAIOT TReboBaHKnAM
noTpetuTena u Oy rvx JaHHTEDecoBaHHEX CTOROM,

CO3OaHKME BOIMOHHOCTEH ONA NoBRWeHWA 30 hekTHEHOCTH Grakeca NyTeM yaoRneTRopaHiA noTpebi-
TEnel u GpYrvy 3adMHTEDecoBaHHELY CTOROM,

CHIDHEHNE YDOBHA DUCKOE OPFaHWAALIKA B UBNOM 38 CY4aT YCTRaHeH A HoMQNUEKTa MHTepecon W oyhnnpo-
BAHWA EYHELMA, QOKYMEHTALIMIA, NPOUECCOR, 38 C4aT ONTHMaNsHOMD pacnpene neH1Wa DecypooB M @QUHoro nog-
X003 K yNpaanesyio NpoLUEecCamMmK M XapakTepucTUEaMK NOTOKa NPOMIE0OMMOR NDOOYKLMK M OK3IRIBASMbIX
YOy,

4.2 BiaMMOCBAZL CHCTEMLI MEHOMMEHTA KAYSCTEA M CUCTEMEI MEHEIMMOHTA SepadnuBoro
NPOMIBOACTEA OPradMIaLWM

421 MNMpuMeHeHHe METOO0E M MHCTPYMERTOR MEeHEIKMeNTa kayecTRa (APOP, SPC, FMEA, PPAP,
MS4& 1 ap.) [6). [7]. [B]. [2]. [10] HanpaaneHo Ha onpegensHdHie i obecnedYeH e YCTaHORNEHHEIX XaPaKTepucTHE
KAYBCTEA NDOAYHUMK U VCNYT ANA YO0RNETEODEHMA NoTpeSHOCTeR W oxMdaHkl noTpeduTenad, a Tamwe Ha
MNOCTOAHHDS CHAMEHWE YPOBHA HECOOTEETCTBWA M PHCKDE WX BOIHWEHOBEHWA, YTODE QBERCTEWA C HECOOTEET-

3
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CTEYHILWEA NpoayKUWed HE OCTAHABNKBANK KW HE 3aMEOnANM NPoUSccsl, COCTABNAKLLIWE NOTOK CO3naHMA
LEHHOCTH (CM. pHCyHOoK 1)

TREOIEEHHR ¥ CHIDRBHAD YDDEHA HECD TRITCTEWR
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G LS HME BOSAREHOCTER
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4.2.2 lMpumeHeHHe MeTogos ¥ kHcTpyserToa BIN [FOCT P 56407) HanpaeneHso Ha NnoBeiWeHne adwen-
THEHOCTH NPOLSCCOE, COCTARNRIOWMWE NOTOK CO30aHMA UBHHOCTA (HANPUMEP, Ha WX CHHXPOHWIALWID, Cokpa-
WaHKWe  BpeMEHW MW CTOMMOCTH), ®W  obecneseHde WX  COOTEETCTEMA  YPOBRHID  CRpoca
(MCT P 56806—MOCT P 565908). MNpumedaHue nogxodoe BN nosBonseT yNyylLaTe BpEMeHHEIR M CTOWMOCT-
HBIE XAPAKTEPKCTHEN NPOUSCCOR, COCTARNAKILMY MOTOH COZOAHKWA UEHHOCTH, M NOBBILL&AET 30heEKTHEHOCTE
AEATEMEHOCTI:

- COKpALLAET BEEMA NPOHIB0ACTREHHOND LMENE;

- BhIABNAET 4 YyCTOAHAST OENCTEWA, He 0obaBnNAKLLME UBHHOCTE ONA noTpetuTens;

= NOBLIWAET NPOWABCOWTENEHOCTE TRYOA,

= CNTUMWIHPYET 3aNackl W T. 4. (CM. DHCYHOR 2).

MPpOUBCEl CONOAHMA LEHHOCTH
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Pucynox 2 — MNpumesadde B npy nporasogeTee NPoAYKLMNAGRA 33H WM YCNYT

4.2.3 Wurerpaysa CWMK »w CMEN ocywecTenseTch Yapea yCTaHoBNEHKE BIAMMOCERIN CHCTEM Ha OBYX
W POBHAK:

- HA BHAHEC-YDORHE YEDE3 CTRATEMSECHAN MEHEINMENT,

= HA YDOBHE CUCTEME MEHEIRMEHTA YB0E3 COA0AHWE BOMHOA CUCTEME YNDABNEHWA XaADaKTEDMCTHEIMM
Mcu.

Ha GuaHec-ypoBHE 3a0a4K NO WHTErpaUMK 3asmo4aiiTeA B paspaboTee yeneld BuaHeca W eeipaboTee
pELl@HWA ONA WX OOCTHMEHKWA, KACAKLMWXCA BONPOCOR:

= LENeBkX CErMaHTOR peiHKa noTpebnTena,

= NAHEHRKW NPOOYELAK WK YCNYT, KOTODLIE OpradM3agMa cobupaseToA ooy WecTBNATE,
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= UEHOBEX KaTeropkd NPoOAYEUH M A YCNyr, KOTOpBLIE Opralidaaunn ocyWecTenaeT vnv cofupaaTtca ocy-
WECTEAATE,

= JenessIe xapakTeprcTHEN 00 -eMOoR Npogan, NOToKa NPHUOENK, JONH PeHKE W T. 1.

JakHeie BONPOCkH MOCNY#AT B JaneHSAWEM OCHOBOR ANA NoOCTaHoek obWMx Uened opraddaauun e
ofnacri kavectea u Bl.

Ha ypoBHE CHCTEMBbl MEHED¥MEHTA MHTerpaurA CMK W CMEDN ooy llecTRNABTCA YEpEs Co3gaH e 8QHHoR
CHCTEME YNPABNEHKA BuIXOOHBMKY xapakTepucTiamd MCL, obecnedueacwed nnaHMpoBaqke, peanWaas
LR, KOHTPOME | ynydwerne NMCL (npogy ity WMnK yonyr) ¢ HeobXodMMbIMHE XapakTepHMCTUEAMKM KAYSCTES,
CTOMMOCTH M BpEMEHK NOToKA NPoAYKLHK B COOTRETCTEMM C TPEGoBaHMAMK NoTpebuTanai v gpyrvx avHTepe-
COBAHHEIX CTOPOH OPradMaau i (M. DUCYHOK 3.

. CHETEME YIPABNEHMA NOTOKOM COTRAHMA LEHHOETA:
HHTErpHpoEEHHOE ynpaenaHie CME » CAMEDN
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PucyHok 3 — Moasene wHterpaydid ©ME v CMEN gna ynpaenesus NOTOKGM CO30AHWA LEHHOCTH

4.2.4 Wrorom geaTensHocTd MCM opradvaayvy ABNASTSA 0DeCNeYeHWE Bhl X00HOMD NOTOoKa NPOOYELKK
noTpeGUTENAM, KOTODEIA XapaKTepHIYETCA TREMA OCHOBHBIMK NapaMaTDaMKM — Ka4YECTBED, CTOMMOCTE, BpElA
noctapky. COBOKYNHOR NPUMEHEHME NOOX0O0R MEHEIMMEHNTA KkaYecTea M BN noascnAeT pazpaboTats B pam-
KX OpraHAaauMuM NonHy rpynny NoKasaTansd, XapakTepuayiowmy BeXoaHOM NOTOK NpOaYELMK, W OCYILeCcT-
BNATE MHTETDHUPOBAMHOE YNPABNEHHE WM KaK B WHTEepecax NoOTReBMTenA, TaKk v B WHTEDEeCcax Opyrdix
AAWUHTEPECOBAHHBE CTOPOM [HANPUMED, CODCTBEHHHMEW AKLIKOHEDE, MEHETXKMENT, Nepconan i T. 4.). MNpuuep
HHTETPWPOBAHHOA CUCTEME NOK33aTened (C BEMOYeHwas nokalzatensld GezonacHocT, addekTHEROCTH
MNPOUECCoB M MOTUBEAUL MK paboTHMKOR ) NpeacTaaneH B NpunoxeHian B.

COowesTom ynpaanedda MCM kadecTea 1 Bl ABRNASTCA CHCTEMA B3aMMOCERIAHHEE NpoUecCoR. Brlcwa-
My DYKOBOOCTEY OpraHy3anmvi HeodxoaMmMo oNpaaenTs OTERTCTERHHOCTE M NONHOMOUYMA B DAMEAX 3TOW CHe-
TEMB 33 BRMONHSEHAE HEOEX0OMMBEX XADAKTEPHCTWE K NOTOKY COIOaHMA LEHHOCTIA, 8 WMEHHD 33 Ka4ecTEO
NPOOYELMK, CKOPOCTE NOTOKA, CeGacTOMMOCTE NPOOYELKMA M T_ 0.

MpumedaH A

1 BHHTETpUPOBAEHHEIX CTPYETYRAX (HANDUMED, EODNODEYMAK) yIPaaNEHHE CNedyeT DCYWEeCTENATE HEPES YCTAHOE -
NEHWE L0PNopaTHEHEY TREGOBEHWE K CHCTEM BM MEHEAMMEHTE ORTEHHZAUMA, BXOGALLMY B HEE (BENKNYER TReloBAHKMA K
NOK3IATENAM].
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2 KOHTpONe EINONHEHAR YCTAHOENEHHEX TREG0EAHKA ND KAMSCTEY, CTOMMOCTH M BpEMEHU NOCTERKW HE KOPNOpa-
THEHOM YPOBHE MOXET OCYWECTANATECA YERed NPOUECs BHYTPSHHEN OUEHEN (MNA 3yaMTa) @nd cepTHdrEausd CME n
CMEM HesaBMcHMOR CTODOHORA.

5 PH-EI'[FIEAE]'IEHHE OTBEETCTEEHHOCTM M NONHOMOYMH B HHTEFFHPQEEHHnl;i
cHCTEME MEHEOHMEHTA KA4Y€CTBa M EEPE}HHHBH'FD- nponasoncTea

5.1 Pacnpepeneda OTBETCTESHHOCT M NONHOMOoYKA B MCM kauecTea 4 Bl cnedyeT ocyWEcTENATE B
COOTEETCTEMK C MOOENkD, OCHOBAHHON HA NPHMEHEHWH NDOUWECCHOND NOAxo0a. B pamgax aToR MOOENA MOXHD
BEUOSNMTE CIIe Oy DOMM.

- gnageney MCM (Hanpumep, reHepankHEK QUpeKTop);

- BNaAenbU NPOUSCCos (HanprMED, Ha4anks UK LEXoB WK QMPERToR NoNPoUIBoacTey);

= Bnafeney pecypca (HAaNDMMep, MaeHslR KHKEHED, 3a8e0yI0WKWA CENanom);

- BNaneney 3akaaa (HanpuMep, JUDeKTop Ne MapkeTHHy )

- PYKDBOGUTENH NPOEKTOR.

5.2 Haatane nnadHpoBaHKA BeIMyCES NPOaYKLMKE MNK OCYLLECTRNEHHA YCNyT MHTerpauus CMEK w CMEN
OCYLWECTRAASTCA Yepea Mex Dy HIUMOHaNnEHoe BIAMMOAACTEME HA BCEX 3TANaX COZ0aHNA NPoOaYKLUMWYCITYT.
Mpumepom OpraHUIauny B3aUMOdeRCTEHA ARNASTCA COANAHME MENMYHKLHMOHANBHOR EOMAHOLI, B KOTODYED
BXOOAT DYEOBOOWTENW WKNK cneynanvcTel no B, cnywbel Ka4ecTea, HOHCTPYRTORCHO-TEXHOMNOTMYECHHE M
NPOM3BOOCTRE HHEX NTOOAPaEI0ENEHMR, 3 TAKKE CNyXDEl 3aKyNox, MapReTIHia W ap.

3apaqel gaHHOoR KoMaHOE ABNASTCA NOKCK ¥ BRIDOD DELWEHWA NO ONTUMAaNEHEIM AHAYSHUAM MHTETDHDO-
BAHHOA CHCTaMEl NOKA3ATENE A, XADAKTELMAYIOLIMY BhiX00HOH NOTOK NEPOOYELWN KW ODecneuHBaow My SOCTHMe-
HHE LENEA N0 GWaAHECY OPradMIauly M yIoaneTeopeHHOCTE NoTRebuTanen.

53 OTEBETCTEEHHOCTE M NOMNHOMOYHA Bnagenkua MHHTarpupo BAHHOW CHCTEMLI Me HEOMMEHTA

5.3.1 BragensUy cHCTEMb MEHEZHMMEHTE CNEJYET NPUMHHMATE OTEETCTESHHOCTE 38 PeayNETATHEHOCT B
w apdexTiaocTe MCM kauecTea u B oprasmaagmn. OcHoRHON 3a0adeil BNagensUa CUCTEME MEHEIKMEHTa
ABNAKTCA NOCTROSHKE U NOOOER#AHKE CHCTEMBI, NO3BONAOIWER DOCTUrATE CTRATEMMYECKHY Uenal opraqmnaa-
LU

Bnagensyy cucTemes cnegyeT cbecnednaaTes coiganye Haubonee GnarcnpruATHEN YCROBKMA ONA BeNOn-
HeHWA paBoTHUMEIMK OpraHM3aLnMK BaATLY Ha celn poned, He YNpaenaa NWYHo NpoULeccasiv coaJaHdun LeH-
HOCTH.

5.3.2 OTEETCTREHHOCTE BNadenksLUa CHCTEME! MEHEIKMEHTA!

= pacnpefeneque ponel cpeay JoMMHOCTHEN NKL opraduaaguy, obecnedeHre dyHELUOHYDOEIHKMA
poned B CooTESTCTEME C GaHHCA MOOENL,

= oDECNEYEHHE PEIYNLTATUBHOCTH O8ATENBEHOCTH ORTAHMIALMK HA OCHOBE ORraAHMIALMK MOHUTORKHNA
npouecoos, adandza MCM kavectea v Bl 1 @8 NOCTOAHHOID YNyHLUEHHA,

- BLIABNEHHE DHCHOE M BOAMOMHOCT2HA DOCTHHEHWA CTRATErMYEcKUY Laneaid 0praduaanu,

- gbecneyedqe NpoUeccoR M NPOSKTOR NO COIGaHHI0 HOBOH NPOOYELUAMYCNYIW COOTRETCTRYIOLWHMME
HENOBEYSCKAMMA 1 MHEBIMK DECYDCAMK,

= MOTHEAUWA BCEY YYACTHUKOE CHCTEME MEHSOMMENTA K NPUHATMI0 Ha ceba OTRETCTEEHHOCTH, K COOT-
BETCTENN TReDoBaAHMAM M K NOCTOAHHOMY YITYULLGHKI,

- paspaboTea | obecneveHue YHELHOHHPOBAHWMA MEXaHWIMOE NOCTORAHHOMD YNYYLWEHHA CHUCTEMbl
(HaNpKMep, B COOTBETCTRA C UMKnom PDCA),

- paapaboTea W obecnedyeHue PYHELUMOHWPOEAHMA MEXaHWaMOB DAIpeLueHHA NDOTUEODEY WA W KoHENME-
TOB MEHTY YHACTHWKAMK CUCTE M.

5.3.3 MonHoMOYMA BNagensUa CHCTE Ml MEHEBIHKMERTA!

= BHECEHWE MIMEHEHWH B aHHYI0 PONEBYID MOQETE MPHUMEHUTENEHD K ODTAHWIAL M,

= YNPABNEHHE NEDCOHANGM, BEINONHAKILMLM DONH B COCTBETCTEHM C OaHHOR MOENLED,

= NONYYEHWE CROBBPEMEHHDN K QOCTORERHON MHEOPMALMKM O X008 NPOUECCOR (MOHWTOPKHS ), YCTAHOR=
nexWwe Lenei ona NpoUeccos No MXphesTABHOCTH M NPOW3ABSOCTEEHHbIM BOIMOMHOCTAM,

- YTBEDHMOSHWE NNAHOB NPOSKTOE M NDLCTABNASMEE DYKOBOOMTENAMKM NpOSKTOR PEIYNLTATOR MX
BMOMHEHAA (B T_ Y. NPOMERYTOHHE).

54 OTEETCTEEHHOCTE M NONHOMOYHMA BENagenksua npouyecca

5.4.1 Bnagensuy MCM kadectea » BN cnegyet obecneqyneaTs CROOPARHMDORAMHY IO paboTy BNagenk-

uee npousccoR, onpegeneHHex 8 MICM kawecTea 1 BN ANA COBMECTHOMD CO3naHyA UeHHOCT I ANA NoTpetu-
TEnA.

B
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54.2 Bnagenesyas NpoUeccos @ OTHOLWSHWAX Mesny coSol cneqyeT NedcTRORATE B PAMKIX ONesoid
MOOENA CNOCTABLME = NOTPEBUTENBD

I PAME24YaHHE— Fonesas sMofens sNOCTABWME — ﬂl:ITFIEﬁHT-EHI:H RENASTCA CHMMETRHYHOA, T. 8. KEELIA
anagenay npoyecca OQHIBPEMESHHD ABNASTEA A noTpefiaTensm gna APYTHE NPOUBCCOR [WNH BHE L HAE NOCTABLUMEDR), @
NOCTABWMEOM GNA OPYrHE NPOYSCCOE [ANH BHELWHWE noTpefuTansd I

54.3 OTeeTCTEEHHOCTE BNagenkUa NpoUecca BEmoYasT B caba:

- obecnevYeHne COOTERTCTBWA BCEX BRIX0A0E NpoUecca TpeboBaHHRM BHEWHKE W BHYTPEHHWX noTpebin-
TENeR: KAYEcTRES NPoOYELWE WK yonyr, cobniogeHde CpoEDE NOCTABKW COrMacoBaMHoro c notpebuTenss
HOMMHECTEA NPOOYELAA MNY oOsema yonyr, NpegocTaaneHye HeoxoaumMod nHdopMaUMu 1 T. n.;

- yNpaeneH|e NPoUeccom B UeNAxX QOCTUREHWA YO0BNETROPEHHOCTH NOTREBUTENER W NoAOEDMAHKA HA
YCTAHOBNEHHOM YPOBHE NPOMIBOACTREHHEX BOIMOKHOCTER [NO NOKAIaTENRM NPOUIB0OMTENBHOCTH TRYOA,
ANWUTENEHOCTH LWKNE, NPOM3BOACTREHHEX IATPAT M T. N.J;

= OPraHKaaLKWA BEINCNHEHHR NPOLECcca B NONHOM COOTEETCTEHKA C TEXHONOMWYSCHSHE OOKYMEHTALUWEN,
HHCTPYELAAMEA W CTAHO3PT AU,

- BHECEHWE WIMEHEHKA B NpoUece ONA obecneYyeHHA BOIMOWHOCTH NPOWMIESOCTEA HOBLIX NDCOYKTOR
[MMH OKAIAHWA YCITYT) B COOTEETCTEWA © YTEBEDHASHHEIMIA rpadMKami NpoSKToR N CO3OAHMID HOBDE NPOayK-
LHASYCIYTIA W NPOEKTHOW QOEYMERTaUHEN;

= MHHUMHMPOBAHKWE HOPDEKTURYIOWHY J8ACTBHA B Cy4ae CHIHeHWA Uenesbix IHa4deddid nokaaatenai
BEIXCO0R NPOUBTCA HHHKE NPHEMNEMOrD YPORHA,

Bnageney npoyecca obA3ad NpMHATE MEDLI ONA 33WMTH noTpebuTened OT NOCTaek HECOOTRETCTRY -
L&A NpoOyELHK MINH YCNyT, HAPYLLEHHA BReMEHHBIX W CTOWMOCTHLIX XapakTepucTri. B cnyYae ecnv BeiRBaneH-
HEA KOPHEBAR NPUHYKMHA HECOOTBETCTEWA HAXOOWTCA BHYTPW OAHHONS NpOU8cca, OHa YCTPavARTCA nyTem
BhIMONHEHWA KOPPEKTHRYIOWIMK OERCTEWA BRagensLUeM npouscca.

5.4.4 NonHomMoYHA BRagensUa NpoUecca:

- BHICTABNATE TREGOBaHMA K BLIX0OaM APYTHX NPOUECCOR UMK NPoAYKUMKYCTYT BHELWHWK NOCTABLWLWKDE
(N0 KAYECTEY, KONWYECTEY, CPOKaM NOCTABKK, YNAKOEKE, TPAHCNOPTUPOBKE, CONYTCTEYIOWER MHGQOPMaLHK 1
T.M);

= PEWATE BONPOCH B3AMMOGEACTENA C NOCTABLMEARMN 1M NoTREDUTENAMA NyTeM NPAMOrS Quanora, anpwn
HEBOAMOMHOCTH QOCTHYE MPHEMNEMONS PELEHKA 0D pallaTECA K BNa0En by CHCTEME,

- MaMEHATE NpoUece 4NA AOCTHMEHKHA NOCTABNEHHEX Naped HMM Leneid. MaseHa WA MOoryT 3aTpardearts
obopyIoBaHWe, CCHACTEY, NBPCOHAN, paboyMe MHCTPYELKWW, OBEWHEHNE MATEPHANBHBIX W HHIODMALMOHHEIX
MOTOKCE W T. N. JaHHse HaMEHeHNa HE0GX0gHMo NpegEapHTENEHD COMACOBLIBATE C PYKOBSOHMTENEM NPORKTA
WK BNaJensUes CACTEME M 0Ky MEHTHPOBATE B COOTEETCTEHK C YCTAHOBNEHHEMK TRebosaumamu;

= OCTAHABNWBATE BRINONHEHHE NPOUECCE B CMYHAE CHAKEHWA LENEBLIX IHA4YEHHA NOKaIaTenel BulX0g0s
(MPOOYELAK AW YCNYT) HUHE NPUEMNEMoro YposHA NWGo B CNy4ae, Korga pUCK HEAOCTIEEHUA Leneski 3Ha-
YEHKA NoKalaTened CTAHOBHUTCA HENMPUEMNIEMD BhICOK.

55 OTEETCTEOHHOCTE M NONHOMOUYMA BRanenLua pacypca

5.5.1 Bnageney pecypcd NpegocTasnseT BNagenbuasm OCHOBHEE NPOYBCCOB COINAHWA WEHHOCTH
pECYDCH, HeoBxoguMee ONA GYHELWOHHpOBaAHKA aHHBIX NPOUECCOE,

5.5.2 Bnageney pecypca A8ECTEYET AHANOMMHHO BNAOENLUY Npoyacca (5.4) oo creayriu MM BamHbIM
CTNHYHEM. NPegoCTABNEHHEIA BNaOeNsUY NPOUSCca PECYPC Y8pEl HEKOTOpOE BpemMA BOIEpAWABTCHE Nog
yNpaeneHHe Bnanensua pecypca (NWGo OCcTaAaeTCA Nog ero YyNpaBneHWweM NocToAHHS ). 3T1o TpebyeT ocoboro
CTHOLWEHWA K PECYRCY C UeNkid COXPAHATE 80 MOTOBHOCTE [pafoTocnoosBHOCT) B TENEHWE YCTAHOBNEHHOMD
MK HEOTpaHMYEHHoM0 cpoka cnyxbe. Bnageney npoyecca ABNRETCA ANA BMAGENLLA DECYDCA HE TOMBKD
noTpeduTenes, HO M NOCTABLWMKOM JaHHOMND PECYPCa NOCNE 8M0 MCNoNBE3I0BaHKA.

5.5.3 OTBETCTEEHHOCTE M MOMHOMOYWA BNAOENLUA PECYDCA MO OCTaNbHEIM NOIWLWAM COBNANANT ©
CTEETCTEEHHOCTRIO W NONHOMIHHAMK BMagenkua npouecca.

56 OTEETCTEEHHOCTE M NONHOMOYMA BRangenua 3aKaia

5.6.1 Bnageneu 3akaia oCYLWECTRNAST KOMBMYHHKALKIO Mexay noTpeSuTenem W BHYTPeHHER cpenoi
OpraHuaaLmnn; NpeacTapnAaT MHTEpechl NOTREDMTENA BO BIAMMOOTHOLLIGHWAX © BNAAeNbLUAMMY NPOLECCOE W
MHTEPECKH OPradnaIaLKy NpKY BIaMMOOTHOUEHWAX C NoTpeduTenam.

5.6.2 YNpapneHWe 3aKa3anMu B Opraduaaniiy MOHeT ST NOCTROSHO KAk NPpoUecs (NpK BonkWoM NoToke
OAHOTHNHBIX 3AKA3I08) WK K3K COBOKYNHOCTE NPOBKTOR, KANMOLIA M3 KOTODLIX COANAETCA ANA BeINOMNHEHWA
OTOENEMONe 3akasa. B oTgeneHex cCUTYaUMAx (GNA BeNONHEHKA 3aKaia TpebyeTcA ooy IWecTBNTE paspaboTiy
HOBOMS MPOOYKTA HOBOR YCIYTA MK MOGHEH K3LHI0 CYLYECTEYIOWETD) PONK BNagensUa 3akasa i pykosoguTe-
NA NPOEKTa MONYT BRITE CORMELLaHE! MO PELLEHKID BNASENLUA CHCTEME.



McT P 57522—2017

5.6.3 OTEETCTREHHOCTE BNadensUa 3akasa;

= gnpedengdue noTpebnTens (uenodk noTpedurenad | TOBAEA MNK YCNyTW, cnicka TpeboRaHni K 3aka-
IklBAE MO NDOGYHLMK MW VCYyne ONA Kamaoro M2 noTpebutenad (no ka4ecTay, CpoKam NOCTARKM, CTOMMOCT-
HilM XADAKTEOMCTHEAM), NPM BOAMOMHOCTH (DUECHMPOBAHWE @I B KOHTPAKTE C 3aKaldukom. Bmiapnedwe
noTpebuTenel | Mx TpeboRaHrA CnedyeT NPoRoaKTE COBMECTHD C JAKaIHMKDM,

= Nepeeog TpedosaHyi noTpebuTened B TpEGOBAHMA K NDOAYELHMH MNK YyCNyrasm B opMaTe TEXHHUYEcKD-
ro 3a0aHUA MY WHOM NOHATHOM ONA BNanensUes NpoLeccoa BHae,

- COrnacoBaqye ¢ NoTpebuTenam Npoueay pel NEHEMKN NEoAYELNA MNK YCIYT, OCYLUECTEMEHHE NDHEME
NPOaYELAH WK YCOYT, Nepetada NpoaykLMK UK YCIyT 3aKaiHHMiy. oCyLLECTBNEHHE PacHEToR;

= BIAMMOOSACTEME C 3aKaTY MKOM ONA MHEOPMUPORAHKMA 80 O X008 MCROMHEHMA 33K333 M 0 BCEX NPOrHe-
IUpYEMBIX 3ageprkax. MNonydeHye 0gobpeHHa 3aKa34Mka B CNYYae HEBOIMOMHOCTH MNK Hedenacoobpaltoc-
TH BRINONHEHKA 3AKA38 B NEPEOHAYANEHOM BHOE,

= B3AMMOOSACTEME C BNagensuamu NpoYECCoR N0 BONPOCaM MCNONHEHHA 3axkaza. B cnyyae HaMeHaHuA
TpeboBaHKWA 3AK33YMKI — CROBBDEMEHHOE W NONHee HHDOPMEPOBaHKWE BNanensues npoueccos. [pr Heob-
KOOMMOCTH MAMEHEHHE 3AKAA NOMKHD CONPOROMOATLCR 3AKMIOYEHHUEM O TEXHWYSCKOA W KOMME DYECKDA BOS-
MOKHOCTH DEANHIALNW MIMEHEHA.

m pPAHMBY BHWE— n.BFIBHE'Hb noTpefinTensd ofpuHo gocTaTOMHO ofw ApEH W NPAEKTHYaCkW HHKOraa He arpaHs#-
HUBEETCA 38KAIUNHECSM.

564 MonHoMOYMA BNanensLUa 3axkaia;

= MPHBNEYEHHE IKCAEPTOR ONA OLUEHKKM BOSMOMHOCTH K LENeccobpasHocTi 3akimo4YeHHA KOHTREKTa Kk
BHECEHWA HIMEHEHWRA,

= YCTAHOBNEHHE OT HMEHW BHEWHErDo NoTpeSuTans Tpeboaanki ONA BNajensLes NpoUeccos;

= NCNYY4EHWE CEBOBBPEMEHHON W NONHOR KHOPMAaLUMK © X048 BeINCMNHEHMA 338333 0T BNajensUes npo-
Leccos OnA NpedocTaBneHna 3akasd uiy,

= OTKAS OT NPHEME NDOAYKLME WK YCNYT B CNyY4as HECOOTBETCTEWA KaYecTRa TpeDoBaHKan , BO3BEPAT Ha
AopaGoTry B NPOUECChl COINaHMA LUEHHOCTH,

= MHALMWPOBAHWE HIMEHEHWA B CHCTEME W B NPOUBCCAX, BRIABAHHEE WAMEHAWWMWCR TPEGOBaAHHAMM
IAKATUMKDE.

n pPAMBEYBEBHNWE— EIBI'IE'FITEIMH MOrYT BRCTYNATE B T. 4. 4 BNAafansysl Npouacsos.
5.7 OTRETCTEEHHOCTE M NONHOMOYMA PYKOBOAMTENA NPOBKTA

5.7.1 PyHOBROOWTENE NPOEKTA CO3ASAET HOBYID NPOOVKUMIYCIYTY, 00LE0MHAA W MCNONLIYA ANA 3TON
BCE BOIMOMHOCTH OPraHM3au . Np9 oTCYTCTEMKY BHEWHEND 33K334MKa (paapaboTea BsINONHASTEA No MHKLMA-
THEE GPTAHHIALNK) PYKOBOOWTENE MPOEKTE OOMEEH BIATE HA CeBA 1 pONk 32KA3IYKKE NP ONDeSeneH A TReho-
BaHuia noTpebuTenel.

5.7.2 PyHOROOWTENE NPOSKTA BO BIAMMOOTHOLWEHWAR C 3AKA3YKKOM BRICTYNAET KAK BAA0ENEeL 3aKa3a
(BChK CaM WM HE ABNASTCA).

5.7.3 B0 B3aWMOOTHOLWEHHAX C OPraHM3auMel BNHAHWE PYKOROOUTENA NPOEKTE IHAYMTENEHD CHNBHES
W pPaIHOCTOPROHHE:: 8CNK BNAOSNEel 3aKa33a BLICTYNAST KaK NpeCcTABNTENE ZAKAIYUMES, TO DYKOBOOWUTENE NDO-
EKTA CAMOCTOATENBHO NNAHWDYET W OPraHkuayeT BsNoNHeHMe BCel pasoTel NO PEANUIALWMK NpoeKTa. PelweHiea
Mo aTEPETAR NPOEKTa NPAHKMMAET BNaganaU CHCTeMEl, 8 TAIHE YyTEEDHAAET NNaH-rpadi NpoerkTa, NpHMHMmMa-
&T W OLEBHMBART PE3YNbTATH BhINOMNHEHWA NPOBKTE.

OnA peanyaauqy SonNLWHWHCTEA NPOSKTOR HeoBX0OMMO HAMEHEHHE CXEMbl NPOUBCCOB OPraHMaaLMH
(AobanneHWe HOBL, BLIBOD HE YTCORCHHS, PA3NENa e, CNUAHKE ) MNKW HAMBEHEHME OTOENbHEX NPOLECCoR.
Obwkm  TpebopadKes K peayneTaTy TAKMX WAMEeHEHWA ABNReTCA cobnindeHire NpUHUKNG «BCTDOEHHOND
KAYRCTEAY, T. 8. TAKOID COCTOAHMA NPOUECCa, PUCKH NOARNEHWA HECOOTEETCTRYIOWEH NPOAYKLMM B KOTOPOM HE
NPEaEILWLAnT 3apaHes YCTAHOBNEHHLIE,

5.7.4 [JononHuTensHas QeATeNbHOCTE PYHOBOOMTEeNA TpebyaT ononHATeNLHON OTEETCTREHHOCTI M
NOMHOMOYARA, YCTAHOBNEHHMEX ANR BNAOENsLYA 3aKa3a.

5.7.5 OTEETCTEEHHOCTE (AONONHWTENEHAA K OTEETCTEEHHOCTH BNaJankya 3aKkasa):

- OOCTHMEHHE IANNAHWDORAHHLIY PEXYNETATOR NPOSKTA NPH COBMOOEHMN 80 BREMEHHEBIX W DECYDCHEIX
OFpaHnYeHHA;

= QOCTHHEHWE Y OOBNETEODEHHOCTIH NOTReGUTaNA PEIYNETATAMA NDOBKTE,

= YNpaaNeHMe PUCKAMK NPOSKTa NGB0 HaaHaYaHKe BNaaeNs0a PIUCKa;

= YBENWYEHHE BOAMOKHOCTEA NDOUECCOR KAk De3yNETAT NPOBSOaHHED B HHX HAMEHEHMA B X008 noare-
TOBKM NPOMABOLCTES WK OKAIAHNA YCIYT (VEEMMYEHHWE NPOMIBOONTENLHOCTH TRYOA, YNYYIWEHWE BOCNDOWARE-
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AWMOCTA NPOUSCCOBCHUMEHHE YPORHA HECOOTEETCTEMN, CHHMEHHE TDABMATHIMA, YMEHLLLEHWE BDEMEHIA
UMENanT. n.);

= NpEJOoCTABNEHUE, NPH HEOEXOOMMOCTH, HagNexalled MHDoPMaLKMK O BHOBE PAIpaboTaHHOM NpogyK-
Te BENagenkUarm 3akasos ONA BOAMOMHOCTH Npegnoxedns NoTpebUTenaAM, BeiNonNHeHa KOHTRaKTHOA Qed-
TENLHOCTH, ORTaHWIAUNW BLiNONHEHWA 3aK3308 Ha JaHHLIA NPOaYET.

5.7.6 MonHOMOYKMA (JONONHATENEHEIE K NONHOMOYWAM BNagensua aakasa )

= (DODMHPOBAHWE KOMAHAL NPOSKTA Kak M3 Ykcna paboTHHKOR OpraHH3au ke (B T.4. anajensues npouec-
COB), TAK W M3 NPEACTABMTENEH IAWHTRDECORAHHBIX CTOROH (NOCTARLWMKM, NOTDE0HTENA | A0, ) M BHELWHHX JKC=
NEePToR, 3 TAKKE YNPABNEHAE KOMaHO0M,

= MMAHAPJEAHKE NPOEKTA, NOIBONAKLWEND CHH3WTE 8M0 PHCKK W Hagnexaw MM obpasomM pacnpedendTs
PECYDCHl OpraHH3aLmMiA;

= MONY4Y2HWEe B CBOE DACNODANMEHKWE ONPELENEHHEX PECYPCOR ODTaHMIALMKA M YNDABNEHWE MK B LENAX
QOCTUMEHWA 33NNAHWPORAHHEIX DE3YNETATOR NpOEKTA,

- paapaboTHa HOBLIX NPOUECCOB CO3OaHWA LEHHOCTH W DEHHMHHHDWHT CYLWECTEYIOME C BOAMOWHEIM
CHHEEHHEM NPOMIBOOWTENRHOCTA NPOUECCOB BNNOTE GO0 HX BPEMEHHON OCTAHOBKKA (B COOTEETCTEBMA C NNa-
HOM=-Tpad KoM NpoerTa). JaHdHsie NONHOMOSKA MOryT ObiTe NEpEOaHE KAK BNAAenLUY COOTRETCTEYKWEND
Npouwecca, Tak KW CNeUnan|adpoBaHHbiM cnysGam opradqaanuMia (OT4en rMagHoro TEXHONOra, enapTamMeHT
PAIBMTHA NPOHIBOOCTEEHHOR CHCTEMEl HT. N.).

MNpw peany3IauyE NONHOMOYMA DYKOBOOWMTENK NpOeKToR 00AaHE COrMacoakiBaTE BCE OEACTREWA, Tpahy-
DWHE peECYpcoR, Mexay cobol 1, Npx HeoBXoOMMOCTH, C BNANENLUEM CHCTEMB] © LEMNBK NPEaoTBRaILEH A
HOHIYPEHLIAK 33 pECYPChl OPraHHIALMA.

5.8 Ponue oBo0WEeHHON CXEME BLINONHEHHA BHELWHEro 3aKala

5.8.1 ObobWweHHan CXEMa BLINONHEHMA BHEWHEND 3aKa3a B OPraHMIauMn M CEBRIAHHEA C HUM OTBET-
CTEEHHOCTE NPEACTABNEHE Ha PUCYHKE 4.

Brapeney cecTems
PyRDECOMTENH NpOaKTOE
MpOekTE PRIpAGHOTI MRy ETOR
Brapensyim =T TR
[hoT
pefureny PR Bnagentas NpoUeccos R MompaBuranu
Jawaaw _| YapaneTeo-

NMompefancma npogyeroa  |™ el [MpoayeTe BEHHOCTE

Mpowscoel CORTEHWA NPOayEToR
MocTaawse Bnagersusm pacypoos
MITE, yemyma JBacnayeHse pECYPCEMM

F'Hf."_l,'HI:IE 4 — CxEMma BeiNONHEHHA BHEWHEND 3BK333 B OPpraHWIBEgHH

5.8.2 OTEeTCTEEHHOCTL BNagensLUa 3akala
Bnagensey 3aK33a oTEEYaaT:

= 33 KNACCHUIELMIO 33Ka33, NOCTYNAINWErD B 0Dra duaagne ot noTpebuTeansa (saxkaidmal;

- oBpaboTyY THNOBOND 3aKasa Ha NPOTAKEHUA BCBr0 BPEMEHK, NOKa COOTBETCTEYIOWAA NPOoOyXL WA (MK
yonyra) e ByoeT nepegada noTpebuTento (3akaidnky);

= oNpegensHqe CTensHd YooeneTeopasHoCTH NoTpeGHTENR.
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5.8.3 OTEETCTEOHHOCTE BNAAENLUA NPOSKTa

Coagadne HOBOH NpOOYKURH MNA YoNyrd (Kas MHWUWaATHEHaA paipaboTea, Tak W yHHUEaNbHBLIA 3aKka3
noTpefuTana) No pelleHdio BNagenkua cHcTeéMesl npeobpasyeTcA B NpoaxT, ANA KOTOPOMD HaaHaYaeTCA BRane-
ney (pyKoBoqMTENE) NPOSKTa COrnacHo NpagMny JoroBopHOR Nepaaad OTRETCTEEHHOCTH.

Bnageney npoekTa Be0eT NPOekT M CEAIAHHEIA C HMM 33Ka3 00 NOCTARKK NpogyrLn noTpebuTenso (nubo
00 CTAOMM MUIHEHHOMD LHENA, YCTAHOBNSHHOH B KOHTRAKTE C NOTReGuTanamM).

B aapMcHmMOoCTM OT OBCTOATENECTE NDOEKT MOMET DuiTe 33KDERIT NOCNE 3aESpWaHHA NMED OCTARATECA
AKTMBHBIM ONA BRNONHEHHA NOCAEYI0WAX 00O THMHEX 3AKEI08 WK CO30AHMA MOIWEMERLMA.

Brnagpeney cMCTEMEl MOMET NMEMHATE pelwedne of MCNONEIOBAHWM BHOBR pazpaboTaMHory npogyk-
TalYCryr B Ka4ecTee TMNoeoro. B aTom cnyyae pyroBOSMTENE NPOSKTa OTEEYaET 33 nepegady MHhopMayrM o
NEoayeETe [BEnOYas NPOeKT NOTOKa COI0AaHMR LEHHOCTH ONA ero peandiauudd) Bnanensuam 3akasos 0
NOCNEAYKWEro Iasnio4eHdA KOHTRAKTOR Ha JaHHBR NPOOYET B COOTEETCTEMM C YCTAHOBNEHHEBIM B
OpTraHdnaanMM NoOpAagromM.

5.8.4 OTReTCTEEHHOCTL BNagenkya npoyecca

Brnapeney npouecca oTEe4aeT 3a 4acTe 0Swed paboTe No CO3NaHWKD UEHHOCT OQnA noTpeduTensq
(BKMOYAA NAPAMETDEl KAYSCTED, CTOWMMOCTH, CPOKCB) B PAMEAY CAORA 30HEl OTBETCTESHHOCTH W NEpadaqye No
NoTOKY CO30AHMA LEHHOCTI 00 OTrRYakd noTpetuTans:.

5.8.5 OTEETCTEEHHOCTE BNAOENLUA pacypCca

Bnanenslsl pecypCcos HECYT OTERTCTEEHHOCTE 38 CAOSBREMEHHOE NDEA0CTARNSHWE AOCTATOMHOD 06k-
ElA PECYDCOR ONA BRNONHEHHA BAANENEUAMA NPOLUSCCOR CEBOSH DADOTE N COANAHM UBHHOCT ONA NOTRE-
BuTana.

5.8.6 OTEOTCTEAHHOCTE BNAAENLUA CHCTAMI

BJ'IE,EIEJ'IEIJ, CHUCTEMEB HECET OTRETCTEEHHOCTE 28 'DE-LLI,-EE pedyneTaTnaHde 'IinHKLIHDHHFIUE-EHHE apradnaa-
LMK M 82 NOCTOAHHDE YYYLWSHWE.
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MpunoxeHde A
(EnpaBoYHOe)

ANeMEHTE] ANA MHTErPaWHK CHCTEME! MEHEAKMEHTa KAYaCTRa
M CHCTEMEI MEHEMMEHTA BepexNUBOro NPoOMIBEOOCTES
({no pazpenam cradgaproe FOCT P MCO 9001 w FTOCT P 56404)

TeBnuya A1

Haumenasanus pajgena, nynera

Anementa ana weterpagun CME w CMEN

no FOCT P MCO o001 no MOCT P 56404
4 Cpena opraHM3IaumM 4 DpraHAsauMoHHAA
Cpens (KOHTEHET)
4.1 MNoHvmaHwe opradw- 4.1 MoHdmaHwe opra- EQAHEA GUCTEME MOHATORKMHIE W AHANMEE WHEOD-
EYHM W 88 CPBOL HAZAUME W CEASAHHOMD © | MEUWM O BHEWHAX W BHYTpEHHEWX (DAKTODAX, BRNMAK-

HEHW KOHTEKCTE

4.2 Nodnvadwe notpeb- 4.2 MoHuMaHne -
HOCTER W OMUOEHRA ZEWHTE- | TpeSHOCTEM W DEMOaHWA 33-
pecOBAHHE X CTOPOH WHTEPECOEAHHE X CTOROH

4.3 Onpepenessne obnac- 4.3 OnpegensHue of-

TH NpHMEHEHWA CHCTEME ME- | NECTA NnpuMeHedns CMEBN
HEQHMEHTE KauBCTEA

W H3 CTPETEMMMECEWE HANPAENSHWA, UENW W
peIyNETETEH JEATENEHOCTH OPraHWzaydn B oBnacrtw
HEHSCTEA W GEpEHNAECTD NPOWIB0NCTES

EOQWHER CHCTEME MOHWTOPMHTE W BHANKMEE BHEOP-
MAUHK O JBWHTEPECOBEHHEN CTOPOHEX ORrEHHIALUMH,
wx Tpefopanuax, NoTpedHOCTAY W oHMOAHWAY, B TAE-
ME COBMECTHEA npoysaypa onpegeneqHwa tpebopa-
HHA K BLIXOOHLIM NAPaMETPaM NOTOKE Co3gaHdn
LWEHHOCTH, HANPEENEHHEM HE YAOSNETEODEHHE 38 HEH-
TERECOBAHHEE CTOROH

YoTaHoBEneHHse rpasiys CME o CMEBEN u ane-
MEHTH ANA WX WHTEIPALWE, NepMOOHMYSCKUA BHANWE
HE HAaNW4YHe EOHMNWKTE WHTEPDECOE, NPOTHEOPEYHA,
SyBNAEOBEHWA BYHEURA @ OOKYMEHTAURW ¥ T. 4.

EOQWHEA CHCTEME BIAMMOCEAIAHHEX NPOLECCOE
ana CME uw CMEBN, sknoqsn onHcaBS KW YD WY DoKy-
MEHTHROEAHHYSD HHMOPMALMID W YIPAENSHHE WM

MNpuseHeH®E BRICIUWAM  PYHOBOACTEOM E0WHBIX
nogxonos, cnocofos 4 MEXEHWIMOE JEMOHCTRELUA
NUOEQRCTAE, NDUEEQHEHHOCTE W B3ATHX ofaaa-
TENLCTE B oTHoWaHMY MK » CMEN (axnovan uens-
NonaraHse, MHTErpaL M TpedoBaH il B
BUaHec-NpoUeccel, oOecnedaHEe pECYDCaME W T. 4.)

EQWHEA NONHETHES AWG0 COrNacoBaHHES NONETHEA
B oBnEcTH KavecTeEA # BN, 2 Takss eguHLe cnocofsl
AO0BE0SHHA NORWTHE A0 NERCOHANA DpraHE3EL0NE

EowWHEE MEXEHHIME M NPoUSdypsl GNpedeNSHRA,
OOEEOSHHA OO0 CEegeHMA paboTHWKDE OpraHMIauMA
oBRIEHHOCTEA, OTEETCTEEHHOCTH, NONHOMOYHA @ Co-
CTEETCTEYIOLWEE DyYHELWR

4.4 Cucrema rEHED- 4.4 CMEN
MMEHTE EEYECTEA M 88 Npo-
UBeCcEl
5 NMupoepcTBo 5 NupepcTeo
51 NugepcTteo W npeaep- 51 NupepcTeo » obasa-
MEHHOCTE TEMECTEA pYKOBOACTEA
5.2 NonkTHra 5.2 Monwtiea & ofnac-
T B
5.3 @YHEULWK, OTESTCTREEH- 5.3 OprasMaaudoHHE e
HOCTE ¥ MONHOMOUMA B Gpra- | ponM, OTEETCTBEHHOCTE M
HH3ALHA MONHIMOYKA
6 MnasdpoBaHAe & MNnaHupoBaHWE
6.1 OeAcTEMR 8 OTHOWE- 6.1 OedcTams B OTHO-
HHWA PUCKDE W BOEMOMHOCTER WEHWSE PUCKOE W BOIMOE-
HOCTEH
6.2 Uenw B ofnacrn =a- 5.2 Lenn CMEN W nna-

HY2CTEE # NNAHWPOEaHWE WX HUPOBEaHHE W OOCTHHEHWRA
AOCTHXEHHA

EQWHEA NpOUEOyEE (METOLHEA) YNDEEBNEHWA pHC-
HEMMW B OPrEHM33UHH, COrMaco8EHHBe Mexay cofoh
OEACTEWA B OTHOLWEHEN PHCEDE ¥ BOIMOMMOCTEA

OfWWe 8aMHEIE UENK Opradiaads s, cBanaHoupo-
BEHHLIE Wend 8 ofinacTk kavecTea W BIN.

EonHaa npoyegypa No YCTAHOBMNSHWK, KECEE0M-
POBEHHWED, MOHHTOPHHTY Uened OpraHHIannE, 8 TaKke
MOTHEAUMH pADOTHUEDE K X JOCTHHEHHK
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MNpodonwexue madnuys: A1

HavmsHoanya pasgena, nyHETa

na FOCT P ACO 9001

mo MOCT P 56404

Inewments gna wnterpayss CME w CMEN

T Cpeacrea obecneve-
HHA
7.1 Pecypcu

7.2 KOMNETEHTHOCTE

7.5 OceagOMNEHHOCTE

74 Obwmed uHGopmaLWel

7.5 NokymeHTHpoRaHHER
MH 00 PRE LA

7 BecnoMorarencHol e
CpEACTER
7.1 Pecypoul

7.2 KoOMNETEHTHOCTE

7.3 OceepoMNeHHOCTE

T4 DBmes
uued

MH o prea-

7.5 DokyMEHTHROSEH-
HER MHEODMELHA

COBMECTHIE YNPAANSHHE PECYPCEMA, 3 UMEHHD
BOUHER NPOUELYPE NPMHATHA PEWEHKA NO yNpaEna-
HHH DECYDCEMHE, BAMHAR NpOUSOYyRE COrNAacOSEHHA
no ofecneqeHns, pacNpegensHin peCcypooE (Heno-
E24ECEME pECYPCH, WHOIPECTRYHTYRA, cpega ona
MYHELHOHHPOESHWA NPOUECCOE, PECYRCH QA MOHM-
TOREHTE W HAME PEHHA).

EQMHEIE METOOE MOTHEE UMK NERLOHANE.

EpuHan Baza 3HEHWA W Ny WHE NPaKTHE 8 0GnacTu
kaqecTea M GBIl

OBLWKME COrMACORAHHEE NEpSYHH EOMNETEHLHA
NepsoHana opraHM3ay i, COBMECTHRIE NNaHH oByya-
HHA, NPOTRaMME M MeToOH ofyyaHWA

Ofwue xasans, cnocofie 1 MeTogs oBecneqeHna
OCEBENOMNEHHOCTH, BENHDHERA METONE BASYANWIALNN,
CTeHOLl (BOWHAR CUCTEME YNPEENSHWA OCBES0MNEH-
HOCTEH NSpoaHANA)

Ofwue kaHans, cnocolfu ¥ MeTogsl ofMaHa WH-
o prayHAed

OflWue NpoysdyPsl YyNPEENEHWA GOKYMEHTHPO-
BaHHOW MHGpopMaywed, ofuwe dopmsl NpegeTagne-
HWA OEYMEHTHPOBAHHOA HHOPMELWK.

EauHei@ nepeveds gosymedTor CMEN v CME 8
OPrEHAZANWA, HE pRGOYKHY MBCTAX, VHACTEAX, B8 OTAE-
nax.

EquHaA Npoysgypa No COIOEHMK, SETYENWIZLUHMK
OOKYMEHTHPOEAHHOR MHEOPMAaLHK

B OeATENbHOGCTE HE CTa-

OWAX  MHIHEHHOID UWENA
NPoOYHLAHE ¥ yCayr
8.1 MnasupoEaHde M

YNPEENSHEE ASATSRNLHOCTER
HA CTAOWAX WH3HEHHOTD WHE-
Na NPogYKURK B yonyr

8.2 TpeBosaHWA K NpoOyE-
WM @ YCIyram

8 OnepaysdoHHan O&A-
TENBHOCTE

8.1 MnaHspoBEHME W
¥NpaENEHWE ONepELWOHHOA
OEATENEHOETEH

8.2 OnpegeneHdue Tpe-
Goeasnd notpefuTEnen K
NPoAYELAR ¥ YCRYTEM

MesdyHELWOHENEHOS B3IBMMOIERCTEME NPW NAA-
HHPOBEHKAM, OPradMIaUKRY ¥ YNREENSHAY NOTON0M CO-
INAHHA LEHHOCTH.

ConuoapHas oTEETCTEEHHOCT: 33 NOTOE CO3Aa-
HHA LUEHHOCTH [CHODOCTE MOTOKE, KAYECTEO NPOOYH-
UM, BHENWHI  NPWMHH,  CHEYWENWIHPOBAHHES
OERCTEMA]

HacKanmpoeEHWES EAWHOR CHOTEMB MOKA3ATENER
H3 MNOTOKH ¥ NPoUecosl, oBWMd NNaH ¢ ToOMEW 3pEHHA
MEHEOHMEHTA KauecTea M Bl

OHWKHA nepeyads TpeBoBAHWA & NPOOYEUHE W
YCMYTaM, BEMNEIMAA CPOKM NOCTAEKA, KAYBCTEEHHLIE
XEDAKTEPMCTHEN, UeHy, celecTOMMOCTE NPoOYELHE 1
op-

EnuHee Npousdypsl onpegen eH1A, SHANHIE W A0-
E20EHHA A0 CEa0eHHA PABOTHWKOR DORrEHHZEYUH TRE-
fioBaH«i noTpeBUTENSd £ NPOAYELWA W yCNyras




OXOHUSHUE MBSauie A1
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Hanmenasanus Palasna, mederd

no FOCT P GO 8001

no FOCT P SE404

Anementa ana weterpagan CHME w CMEN

8.3 NpoexTupoBadde W
paapaBoTia  NpoSyHYHKA M
yomyr

B.4 ¥YnpeENSH®e npouec-
CAMA, NPOOYELWEA W yCnyra-
MM, NOCTEENASMEIMA BHELL-
HHBW NOCTAELLHKAMA

8.5 MNpowzeogcTEs nNpo-
OYKUHH W Np2Q0CcTAENeHwe
yCmyr

§.3 MposkTHpoaaHHE

H.4 ¥npaenesue BHEwW-
HHM cHafxesweM (NocTaE-
LLL W KB

8.5 Mpow3sogoTeo npo-
OVELME M OHAIAHWE YCnyr,
nocnenpooasHoe obcnyrn-
BAHUE

E npoekTel no NPpoSKTHROEEHWME W pa3spadoTee
NPOAYKLMRIYCNYT 4 NPOYSCoOE MATOTORNEHUA NPoayE-
YMAIDKBZAHWR YCNYT BXOOAT CNSUMANWCTR Ne KEYSC-
TEY W B

MNpoeETEROBEHWE NPOOYELHK # NPOYBCCOE DCY-
WEeCTENASTCA © Y4ETOM wened no cefecTonMocTH W
KEHECTEY.

MNposkTHPDBEHWE NOTOKS COIGAHWA LEHHOCTHA HA
atane pazpaloTed TEXHONOIMM NPOWZBEOOCTES NPOo-
OYHUHM WK OKB3IEHWR YCAYA.

He aTane pazpafoTHe TEXHONOMEW NPOMIB0g-
CTES NPOAYELWE ANH 0HAIEHWA YCNYTH 0CYWECTENAETCA
pEzpafoTHa CTEHAAPTMEHPOBAHHEE NPOUEIYP

TpeBoBaHWA K NOCTABLWHKAM W BHELWHEMY CcHAEHS-
HEHWK YCTAHABNMERKITCA COBMECTHO, ofwwsd nepe-
yeHe TpeBoBaHMA K NOCTEBILWEEM  (KEMECTEO,
CTOMMOCTR, CPOHR].

Mpousaypa W kKpRTEpHY BeBopa, OLEHKN, MOHUTO-
PHHIE, PEIEWTHA NOCTABWMHOE YYWTRIBENT BCNSHTH
gadecTed U B

COBMECTHOR YNPAEMNEHWE BEXOOHEMH NABpaMET-
PAMHE NOTOKA NPOAYHLWA W YCYT

8 OueHHE pelyneTATOR
OEATENBHOCTA

8.1 MOHWTODWHT, WIMepe-
HHE, 3HENWI W CUBHKA

8.2 BHYTpEHHWA ayauT

9.3 AHanuz Cco CTOPOHH
pYKOBOOCTES

8 Ouyexka KAMBCTEA
PYHEUHOHWPOBAHMA

B9 MOHHETODMHT, WIME-
PEHWE, AHANHE W OUEBHEE

9.2 BHyTpeHHMEe ay0us-
Tl

4.3 AHanE:s oo CTOPOHB
PYEOBOLCTEA

OfuMe npousaypsl WMOHWTODWHIE, WIMEDSHHA,
SHAMH3A W CUSHEW, BOMHEE MPOUeLYFE {:Eir_'npa. naH-
MBI

O wMe Npouesype NpOBS0aHWA BHYTREHHWE ay-
OHTOE

OGwne NnpoyenypPel NEOEE4EHHA aHanK3a oo CTO-
POHE PYE020OCTES

10 ¥nydweHwe

10.2 HecooTeeTcTaMa W
KOpPEeKTHDYIDWME O8ACTRHA

10.3 MocToRHHDE  yNy--
LEEHHE

10 ¥YRyqweHwe

10.1 HecooTEeTCcTEMA W
KOPPELTHPYSIUME JEACTEXA

10.2 NocTrofnHoe ymyy-
WL BHNE

EnowHas npouenyps BHANEIE NDHYRE HECOOTEET-
CTEWA W paiIpafoTHA KOPPEKTHRY LMY O8RCTEMA

Ofwwe Gopmel cpraddiaund padoTHueoa ana
BOENEYEHURA B OSATENsHOICTE N0 NOCTORAHHOMY Yiyy-
WEHHK (HANPAMED, ERROIEH-TOYNNE, TPYNNE PaLWo-
HANWIATOROR), COBMECTHES MPOSKTE N0 YNy EHARM

13
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NpunoxeHe B
(cnpaEoYHoe )

n:FIHMEFI- MHTEMPHMPOBAHHOW CACTEMBI NOEAIATENEH OPraHHWIaUMKA

Ta@dnwue B.1

Hammeropande TRYINE

DHoanasenne

Nokssatens pocteitsan

Moxazatens peaywai

nagAalIATaEnsn I'IDEJFIPI-IFITHII HOMMAAHAKW ME DA
MNokazaTend  Geaonac- 5 (Safety) YHono HECHBCTHEIX Chy-a- Yecno HECYACTHLIE CRy4a-
HOCTH &6, TP3BM — HECKONBKD Cny- | @B, Tpaam — 0.
vaee Ha 1000 €en. & rog P®CK nonyY4eHAA  TRasMe
(ynpaeneHde DAKTOPAMA PHC-
Ka)
MokszaTEnd KawecTEA 0 {Quality) Ypoaess peteKTHOCTH Pucks noasneHns gediek-
NPoAYKLAM, % TOB! HHESKChEl BOCMPOMIBCOM-
Yueno AedeKToE HE MWMN- | MOCTH NPOUECCOE
NUWoH (ppm)
MokazaTend NOCTABOK O {Delivery] TOMHOCTE NOCTEEEH — AHH, TOHHOCTR nNocTas-
HEZENH. Kl — 80k, MHHYTH.
Ofkes NOCTAEEM — HA He- OfbenM NOCTEBEW HA OEHE,
NN, MEeCAL, KE3pTan Wac
MOKEZETENH CTOMMOCTH C (Coel) CroumocTe w  cefecrou- O#HEMUEKA CHUEAHWA CB-

MOCTE NPOAYELNAE

BECTOWMOCTH NEA - OO0 MSCpoY-
HOM COTPYQHRYBCTER

MokazaTenw
uHK padoTHHEDS

MOTHES-

M {Motivation)

YWCno oOno3gaddiA, npory-
NOE, HAPYWEHKA HOPM NoBegea-
HMA, TPYOOECGA OMCLMNMHEE,
TEEYYECTh KAQpoE

Uwcno nNpeanockeHdd  no
WNYHWEHAK, NPUHATEIX OT Ppa-
BOTHHEOE.

Yucno paboTHWEDE, BOBNE-
WEHH B B KOMEHOR Mo YNyYWe-
HWH QERTENEHOCTH

MOoKEIETENY  SKOMOMAN-
HOLTH

E {Ecology)

Yucno epegHeix sebdpocos

FHCE SHONOTHUSMECEMX Hapy-
WeHHRA [ynpagnedie dakropa-
MM pUCEE)
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YK 658.562.014:006.354 OKC 03.120.10

Knioweskwie CNoBa. CHCTEMA MEHELKMEHTa KaYecTea, CUCTEMA MeHelxMeHTa DepesnuBoro NpoMIecacTea,
HHTEMDMPOBaHHAA CHCTEMA MEHEQXMEHTa KaYECTEa KW DEpEMNHWBOTS NEOWIB0OCTES
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Pegaxrap EA. Cesxo
Tazhwqecend pegaktop H.E. Yepencoaa
Koppekrop TG, Macanns
Kamriemrepnan seporea A M. Soromapescd

Coawo m wabop 07072017, MNognecado o nevare 31.07.2017, Popear B0 ¢ 34}{. Fapmatypa Apuan.

Yem ey, n. 2,320 Ya-wag. n 2,700 Tupawx 26 aka. Tax. 1282,
MograraanEHo HA DCHOBE INEETPOHHGH BEpCAE, NELGETARNEHKDE palpabdoTulEod crangapTa

Hagano v omnevarano ao DMV aCTAHOAPTHH ®OPM s, 123001 Mocesa, Mpasatiwi nep., 4.
wvew. gastinfo.rs infof gostinio.ru



