®ENEPANbHOE ATEHTCTBO

no TEXHW4YECKOMY PErYnMPOBAHUIO U METPONOIMA
HALUWOHAMNDbHBIN rOCT P
CTAHOAPT
@E‘ POCCUMNCKOWM 98876—
OEOEPALUMU 2020

CUCTEMbl MEHEO)XXMEHTA KAYECTBA
OPIrAHU3ALMUA ABUALIMOHHOM,
KOCMUYECKOU N OBOPOHHOW OTPACIIEUA
NMPOMbILLNEHHOCTH

TpeboBaHus

U3paHmne ocpuymnanHoe

MockBa
PoccHMWCKMIA MHCTUTYT CTaHAAapTU3aLUK
2022



FOCT P 58876—2020

NMpeaucnoeune

1 NOATOTOBNEH AkunoHepHbiMm obwecTeoM «Beptonetel Poccuu» (AO «BepTtonetel Poccum»),
Accounaunen no ceptudukaumnmn «Pycckunin Pernctp», Coo3om aBuanpoussogutenen Poccum Ha ocHoBe cob-
CTBEHHOrO NepeBoa Ha PYCCKUIA A3bIK aHIMOA3bIYHON BEPCUMM CTAHOAPTa, YKa3aHHOro B NyHKTe 4

2 BHECEH TexHun4yeckum koMuTeToMm no ctadHpgaptusaumm TK 323 «ABnaunoHHas TexHuka»

3 YTBEPXOEH VM BBEAEH B OEWCTBWE lMpukasom denepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynvpoBaHuio U meTponoruy ot 11 mapta 2020 r. Ne 250-cT

4 Hacroawwmn ctaHgapT uaeHtudeH ctangapty AWMH EH 9100—2018 «CucTteMbl MeHeaXMeHTa Kade-
cTea. TpeboBaHWs K OpraHM3auusam aBUaLIMOHHOR, KOocMUYeckon n obopoHHoi otpacnu» (DIN EN 9100:2018
«Quality Management Systems — Requirements for Aviation, Space and Defense Organizations», IDT).

HavmeHoBaHWe HacTosiLero craHgjapra W3MEHEHO OTHOCWUTENbHO HAaUMEHOBAaHWA MeXOyHapOA4HOro
cTaHpapTta ons npueeneHus B cootBetcTBue ¢ F[OCT P 1.5—2012 (nyHkT 3.5).

[Mpy NpyMeHeHun HacTosIWero cTtaHjapTa peKkoMeHayeTca MCMonb30BaTh BMECTO CChIOYHbLIX MeXay-
HapogHbIX CTaHOApPTOB COOTBETCTBYIOWME UM HAUWOHAaNbHbLIE CTaHAAPThl, CBEAEeHUS 0 KOTOPbIX NpUBEeAEHb! B
OONONMHUTENBHOM npunoxeHun OA.

HacTtoswui ctannapT BknoYaeT B cebn TpeboBaHus K cucteMe MeHeaxmeHTa kadectea MCO 9001:2015,
a TaKxe onpefensieT AONoNHUTENbHbIEe TpeboBaHUS, onpeaeneHus U NPUMeYaHnusi, OTHOCALLMECS K aBMaLu-
OHHOW, KOCMUYECKOW 1 0DOPOHHOW OTpacnaM, KOTOpLIE BhiAeneHbl MonyXUpHbIM LIPUGTOM U KYpPCUBOM

5 B3AMEH rOCT P EH 9100—2011

6 ( 2022 ) (  9—2020)

lMpasuna npumeHeHus Hacmosweeo cmaHOapma ycmaHosneHsl 8 cmambe 26 @edepanbHO20
3akoHa om 29 uwHa 20156 2. Ne 162-®3 «O cmaHdapmu3zauuu 8 Pocculickoli ®edepauyuu».
MHgbopmayusa 06 uaMeHeHUsIX K HacmosiweMy cmaHdapmy nybnukyemcs 8 exe200HOM (10 COCMOSIHUK Ha
1 sAHeapA mexkywezso 2o0a) UHHOPMaUUOHHOM ykazamene «HayuoHanbHble cmaHOapmel», a
oghuyuansHbill mekem U3MEHeHUl U [ofpasok — 8 EXeMECAYHOM UHMOPMayUOHHOM yKasamere
«HayuoHanbHbie cmaH@apmei». B criyyae nepecmompa  (3aMeHbl) UMU  OMMEHbI Hacmoswezo
cmaHO0apma coomeemcmesyruwee ysedomneHue Oydem onybnukosaHo 8 bnuxalweM  8binycKe
EXEeMeCsIHH020 UHOPMAayUOHHO20 ykazamens «HauyuoHansHeie cmavdapmsi». Coomeemcmaeyrouias
UHhopmayus, yeedoMIeHUe U MmeKcmsl pa3Mewarmcess makxe 8 UHgopMayuoHHoU cucmeme obujezo
MonMb308aHUsT — Ha oghuyuansHoM calime @edepansHO20 azeHmMemea Mo MEexXHUYeCKOMYy peayniupogaHur u
mMempornoauu € cemu MHmepHem (www.rst.gov.ru)

© OdhopmneHue. « », 2022

Hactoawmnn CTaHaapT HE MOXeT BbITb NONHOCTLIO MMM YACTUYHO BOCnpowun3seneH, TMpaxmposaH 1 pac-
NMpoCTpaHeH B Ka4yecTBe ocbuu,waanoro n3gaHus bez paspelleHns dJe,ﬂ,epaanoro areHTcTBa Nno TeXHN4eCKo-
MYy perynmpoBaHuiO 1 MeTporiormm
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BeepeHue

0.1 06w KMe nonoxeHuUs

MpumeHeHne cucTeMbl MEHeMKMEHTa KavyecTBa ABMAETCA CTpaTerMyeckum pelleHWemM Ans opraHusa-
LUK, KOTOPOE MOXET NMOMOYb YMyYLIUThL pe3ynsTaThl ee AeATENbHOCTM U 0becneunTs NPoYHYK OCHOBY OMS
MHULMATUB, OPUEHTUPOBAHHLIX HA YCTONYUBOE pa3BUTUE.

[ns opraHu3auum noTeHuManbHbIMU NPEUMYLLIECTBAMUW MPUMEHEHWSA CUCTEMbl MEHEXKMEHTa Ka4ecTea,
OCHOBaHHOW Ha HacTosILWEeM CTaHgapTe, ABMATCA:

a) cnocobHoCTh CTabunbHO NPeAOCTaBNATL NPOAYKLUMIO U YCNYrK, KOTOpLIe YyAOBMNETBOPSAOT TpeboBaHu-
AM noTpebuTtenei 1 TpeboBaHUAM AENCTBYIOLLMX 3aKOHOAATENbHbLIX, HOPMATMBHbBIX M NPABOBbLIX JOKYMEHTOB;

b) cozpaHve BO3MOXHOCTEN ANSA NOBLILEHUS YAOBNETBOPEHHOCTU NOTpebuTene;

C) HanpaeneHWe yCUINWIA Ha PUCKK Y BO3MOXHOCTU, CBSI3aHHbIE CO CPeAoi U LIensMu opraHM3auuu;

d) BO3MOXHOCTb NPOAEMOHCTPUPOBaTh COOTBETCTBME YCTAHOBIEHHbIM TpeboBaHUAM CUCTEMbI MEHe-
XMeHTa KaJecTBa.

HacTtoawuin ctaHaapT MOXET UCMONb30BaTbCHA BHYTPEHHUMU U BHELLHUMW CTOPOHaMU.

Hacrtoswuin ctangapT He npeanonaraet HeobXo0ANMMOCTb:

- eavHoobpa3ns B CTPYKTYPE pas3nUUHbIX CUCTEM MEHEIKMEHTa KAa4yecTRa;

- cornacoBaHus OOKYMEHTaLMWU CO CTPYKTYPOW pazaenoB HacTosIWero ctaHgapTa;

- UCMOMNb30BaHWA crneunanbHON TEPMUHOMOIMI HACTOSALWEro CTaH4apTa B paMKax opraHuaauuu.

TpeboBaHMs K cUCTEMAM MEHeXKMEeHTa KayecTBa, YCTAHOBINEHHbIE HACTOALLMM CTaH4apTOM, ABMSTCA
OOMOMHUTENBHLIMUY K TpeboBaHWSM, NpeabABNAEMbIM K MPOAYKLUUU U yCryraMm.

B HacToswem cTaHgapTe NpUMEHeH MPOUEecCHbIM noaxon, KOTopbln Bkntodaet uumkn «lMnavnpyin —
[enain — Mpoeepsan — Oeiicteyit» (PDCA) 1 pUCK-OPUEHTMPOBAHHOE MbILLNEHKE.

lMpoueccHbI Noaxon No3BonseT opraHM3aUnn NNaHMpoBaTe CBOW MpoLecchl U UX B3auMoaencTBHe.

Peanuzauma unkna PDCA no3sonset opraHmsaymm obecneqnTtb ee npoLecchbl HeobxoaMMmbeiMn pecypca-
MM, OCYLLECTBMATE UX MEeHeIKMEHT, onpeaensaTh U peann3oBbiBaTe BO3MOXHOCTM ANS yhyYLlleHuUs.

Puck-opueHTUpOBaHHOE MbIlUNEHWe MO3BONSET OpraHusauuu onpenenaTtb akTopbl, KOTOpble MOryT
NPUBECTU K OTKMOHEHWIO OT 3annaHWpOBaHHbIX pe3ynsTatoB NPOLEcCOB U CUCTEMbI MEeHeIKMeHTa KavyecTBa
opraHusauuu, a Takke UCNonb3oBaTh NpedynpexaatoLlne cpeacTea ynpasneHus ons MMHMMU3aUumM HeraTue-
HbIX MOCNEACTBUMA U MAKCUManbHOIO UCNOMNb30BaHUSA BO3HUKAOLLMX BO3MOXHOCTEN (CM. A.1 npunoxeHus A).

MocTosHHOE BeINONHEHWe TpeboBaHui 1 yyeT ByayLmx NnoTpebHOCTEN U OXMAaHUIA B YCrOBUSX Bce Bo-
nee gMHaAMUYHOWM W CMIOXHOW cpefbl CTaBAT Nepen opraHu3auuen cnoxHele 3agayun. [na peweHus aTux 3agad
opraHuzaumsa morna 6bl nocyMTaTh HE0OXOAUMBIM UCMONBL30BATh Pa3nnyHbie MOPMbI YNyYLLEeHUs B JONOMNHEHWE
K KOPPEeKUMN 1 NOCTOAHHOMY YMyHLLEeHWIO, HanpuMep NpopbIBHOE U3MEHEHWE, MHHOBaLUWA U peopraHmnsauuns.

B HacTosemM cTaHAapTe UCNOoNb30BaHbl cneayLlmMe rnarofbHble opMbl:

- «JOIKHa» yKa3blBaeT Ha TpeboBaHue;

- «cnegyeT» ykasblBaeT Ha pekoMeHZauuio;

- «MOXeT BbITb» YKa3blBAET HA pa3pelleHue;

- «MOXET» YKa3blBaeT Ha CNOCOBHOCTb UMK BO3MOXHOCT.

WHdopmaumna, obo3HayeHHas kak «[1pumedaHue», HOCUT XapakTep PYKOBOOSALUMX yKa3aHWA AN NOHW-
MaHUs UMK pasbsCHEHUSA COOTBETCTBYIOLLErNO TpeboBaHMS.

0.2 MNpuHUMNBI MEHEeOQXXKMEeHTa Ka4yecTBa

HacToawwui ctaHaapT OCHOBaH Ha NPUHLMNAX MeHedXMeHTa KadecTsa, onucaHHeix B MCO 9000. Onu-
caHve BkMno4aeT opMYNUPOBKY KaXaoro npuHuuna u obocHoBaHWe, NoYeMy NPUHLIAN BaXKEH ANS opraHu3a-
LK, a Takke HEKOTOPbIEe NPUMEepPbl NPEUMYLLECTB, CBA3aHHbIX C MPUHLUMMAOM, U NMPUMEpPbl TUNW4YHbLIX AENCTBUNA
no yny4leHuto pesynsTaToB eaTeNbHOCTU opraH13aumMy npyu npuMeHeHun npuHLmMna.

MpuHLMNLI MEHEOXXMEHTa KadYecTBa:

- opuweHTauusa Ha noTpebuTens;

- NMOepcTBo;

- B3aumogencTBue Naen;

- MpPOLECCHbIA NOOX0M;

- yny4lieHue;

- MPUHATUE PeLleHU, OCHOBAHHLIX HA CBUOETENbCTBAX;

- MEHEMXMEHT B3aMMOOTHOLUEHUHA.
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0.3 MpoueccHbIN noaxon

0.3.1 O6wmne nonoxeHnA

HacTtoswwmia ctaHgapT HanpaeneH Ha NpMMEHeHWe NPOLECCHOro Noaxona npu paspaboTke, BHEAPEHUM
W YNYYLLIEHUN PE3YNLTAaTUBHOCTU CUCTEMbI MEHE)KMEHTA KA4eCTBa B LIENAX NOBbILLIEHWS YAOBNETBOPEHHOCTH
notpebuTteneh nytem BbINONHEHWS MX TpeboBaHWA. KOHKpeTHble TpeboBaHWs, NPU3HAHHBIE BaXKHLIMK ONA
BHEOpPEeHUs NPoLEecCHOro NoaAxoaa, BKNYeHb! B 4.4,

MNoHUMaHWe U MeHemXMEHT B3aUMOCBA3aHHLIX NMPOLECCOB KaK CUCTEMbl CMOCOBCTBYOT pe3ynsraTus-
HOCTU W 3P(PEKTUBHOCTM OpraHM3auun B OOCTUXKEHWM HaMeUYeHHbIX pesynsraTtoB. JTOT noaxon no3sonset
OopraHv3auuun ynpaenATe B3aMMOCBA3AMU M B3aMMO3aBUCUMOCTSMU MeXay NpoLeccamu CUCTEMBI, TaK YTO
obLlne pesynkTaThl 4eATENbHOCTU OPraHM3aLumn MoryT BbiTh yryYllueHb.

MpoueccHbIA Nogxon BkN4yaeT B cebs cuctematuyeckoe onpegeneHne M MeHe4XMeHT NPOoLEeccoB U
MX B3auMoaencTBUsl Takum o0bpa3om, 4Tobbl 4OCTUraTh HAMEYEHHLIX Pe3yNbTaToB B COOTBETCTBUUN C MONUTU-
KOl B 06nacTy Ka4ecTBa W CTpaTerM4yeckumM HanpaBneHMem opraHusaunn. MeHeaXMeHT NpoLeccoB U cucTte-
Mbl KaK €[MHOro LIenoro MoXeT A0CTUraTbcsa npu ucnonb3osaHumn umnkna PDCA (0.3.2) ¢ akLueHTOM Ha puck-
opueHTUpoBaHHOe MbiluneHue (0.3.3), HaueneHHbIX Ha UCMONb30BaHWE BO3MOXHOCTEN W NpegoTBpallueHne
HexenaTtenbHbIX pe3ynsTaTos.

NpyMeHeHne NpoLEecCHOro Noaxoaa B CUCTEME MEHEIKMEeHTa Ka4yecTBa No3BonseT:

a) NOHMMaTb ¥ NOCTOSIHHO BLINOMNHATL TpeboBaHus;

b) paccmaTpuBaTh NpouUecckl ¢ TOYKW 3peHns 4obaBNeHUs UMK LIEHHOCTM;

C) gocTuratb pe3ynsTaTUBHOIO OYHKLVMOHUPOBAHWUA MPOLECCOB;

d) ynyywate npouecchl Ha OCHOBE OLIEHMBAHWUSA OaHHbIX U MHOpMaUKK.

Ha pucyHke 1 npuBegeHo cxemaTuyHoe uzobpaxeHue nwboro npouecca U NPOUNNIOCTPUPOBaHAa B3au-
MOCB$I3b 3NeMeHTOB npouecca. KOHTponbHeIE TOYKM MOHUTOPMHIA U U3MepeHnsi, Heobxogumele AnNs ynpae-
NeHWs, ABMAKTCA cneunduyeckuMmn Ansa Kaxaoro npouecca v byayT BapbUpoBaThLCS B 3aBUCMMOCTU OT COOT-
BETCTBYHLLMX PUCKOB.

Todka Havana Todka oKoHYaHUA
1
1
1
1
|
MCcTOUHMKN ! Mony4aTtenu
SYeNs Bxoabl LeATenbHOCTL BhixoAbl S OO
NPEOBLIAYLLME MATEPWA, 4 MATEPWA, NMOCNEAQYIOWWE
MNPOLIECCHI, BHEPIUA, BHEPTUA, NPOLECCHI,
Hanpumep WH®OPMALINA, WHPOPMALIUA, Hanpumep
nocTaBLLMKa Hanpumep B hopMe HanpuMep B chopme notpebutens
{BHYTpeHHero Marepwanos, NpoAYKUMM, (BHYTPEeHHero
WK BHELLIHero), pecypcoB, YOINyTH, pelieHus WNKU BHELLHETD),
notpeburtans, TpetoBaHuii Apyrmx
Apyrux 3aMHTEPECOBAHHBIX
3anHTepPecOBaHHbLIX CTOPOH
CTOPOH
Y f | ] f |

BoamoXHble CpeacTea yrpasieHHs,
a Taloke KOHTPONbHbLI® TOMKU
D19 MOHWUTOPMWHIA M U3MepeHWA pesynbLTaTOB
BEATENBHOCTH

PucyHok 1 — CxemarnyHoe naobpaxeHue aneMeHToOB npouecca

VI
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0.3.2 Uunkn «Mnanupyn — Oenan — MNMpoBepsan — Oeucteyn»

Lnkn PDCA moxeT BbiTb NPUMEHEH KO BCEM MPOLIECCAM U K CUCTEME MEHeI)KMeHTa KayecTBa B LIETNOoM.
Ha pucyHke 2 npounniocTpMpoBaHo, Kak pasgensl 4—10 mMoryT ObiTb CrpynnUMpoOBaHbl B COOTBETCTBUN C LIK-
knom PDCA.

/"" —"-.\
// Cucrema MeHe)KMeHTa kavecTBa (4)
! i
OpraHu1aauus
1 ee cpeda (4) CpepcTsa
obecnevyeHun
Q‘ U AEATENLHOCTL
\'\ (7, 8) YnoenetBo-
\_ \ : PEHHOCTB
notpetuTanei
ﬂ‘
/
OugHia / PesynbTathl
Tpe6oBaHmna r— MnanmpoBaHwe pesynbTaTtoR L CMK
noTpebuTenei-— (6) ABATENLHOCTH —cy
(®) \
1
L |
/} Mpoayxuus
W yCryru
A
<
MotpebHocTn A J
W OKWaaHWA
SaHHTBPGCOBaHHbIX\ /
CTOPOH {4) . _,/
M pumedyaHne — LlMCbpbl B CKODOKax ABMSAKTCH CCbINKAMU Ha pasgenkl HacToAwero ctaHgapTra.

PucyHok 2 — MN3obpaeHne CTpyKTypbl HACTOSALLEro cTaHOapTa B COOTBETCTBMM ¢ uuknom PDCA

Lnkn PDCA moxHO kpaTko onucaTh cnegyrolum obpasom:

- NnaHupyin — pa3paboTKa Liener cMCTeMbl U ee NMPOLECCOR, a TaKkKe onpefeneHne pecypcos, Heobxo-
OUMBIX ONS JOCTUXEHWUS] Pe3ynsTaToB B COOTBETCTBUM C TpeboBaHUSMK NOTpebuTenei  NoNUTUKOW OpraHu-
3auuu, onpeneneHne n pacCMoTpeHUe PUCKOB U BO3MOXHOCTEMN;

- Ogenai — BhINOJNIHEHWE TOro, YTo BbINO 3annaHUpPoBaHo;

- NpoBepsAi — MOHWUTOPUHI U NPU BO3MOXHOCTU NPUMEHEHKUS M3MepeHMe NpoLeccoB, NPoayKLUK U yC-
nyr Npy CpaBHEHWU C NMOMUTMKON, LensamMu, TpeboBaHMAMM M 3anNaHUPOBaHHBIMW OEACTBUAMM, a TaKkkKe CO-
o6LleHne o pe3yneraTax;

- OEeWCTBYW — NPUHATHE Mep MO YNydLleHUO pe3ynsTaTtoB AeATeNnbHOCTA B TOW CTEeNeHW, HACKOMNbBKO aTo
Heobxoaumo.

0.3.3 Puck-opveHTUpOBaHHOE MbILWLIIEHUE

Puck-oprneHTUpoBaHHOe MbilineHue (cM. A.4 npunoxeHusa A) HeobxoaUMMO ANs OOCTUXEHUS pe3yrnbTa-
TUBHOCTWM CUCTEMbI MEHeMKMeHTa KavecTBa. KoHUenunsa puck-opueHTMpPOBaHHOMO MbllLNeHWsa nogpasyMesa-
nackb B NpedblgyLueil Bepcuu HaCcTosLLEero ctaHaapTa, BKIovas, Hanpumep, BbiNONHEHWe NpeaynpexaaLnx
OENCTBMIA, HanpaBneHHbIX Ha WCKMN4YeHWe NOTeHUWanbHbIX HEeCOOTBETCTBWUA, aHanu3 nbblx HecooTBeT-
CTBMA, KOTOPLIE BO3HUKAKT, U NPUHATUE Mep MO NPedoTBPAaLLEHUIO UX NMOBTOPEeHUs BO M3bexaHue nocneg-
CTBWIA HECOOTBETCTBUA.

[ns Toro 4tobbl cooTBeTCTBOBaTL TPeOOBaHWSM HACTOSLEro cTaHgapTa, opraHMsauMn Heobxogumo
nnaHMpoBaTb U BHeAPATb OEWCTBUS, CBA3AHHbIE C PUCKaMU U BO3MOXHOCTAMUK. HanpaeneHue ycunuin Ha pu-

Vil
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CKM WU BO3MOXXHOCTW CcO3gaeT OCHOBY AO5A NOBbIWEeHWNA pe3ysibTaTUBHOCTU CUCTEMblI MEHEDKMEHTa KadyeCTBa,
AOCTUXEeHUA ynydleHHbIX pe3ynbtatoB U NpeaoTepalleHna H96ﬂaFOI'IpVIF|THbIX nocneacTBUiA.

BoamoxHoCTU MOTYyT BO3HUKHYTb B CUTYaLUWUMN, 6ﬂal'0l'lpb19|THDl7l Anda OoCTUXeHWA HaMe4YeHHOro pesynb-
TaTa, Takoro Kak COBOKYNHOCTb OﬁCTOHTEHbCTB, Nno3BONANLWMX OpraHM3aunn NnpuBreKkaTb HOTDEGMTEHEﬁ, pas-
paﬁaTbiBaTb HOBYO NPOAYKUUKO U YCNYTK, COKpallaTtb OTX04bl UIMK NOBbIWATb NMPOU3BOOUTENBbHOCTb. ,D,el?'lCTBMF!
B OTHOLUEHUWN BO3MOXHOCTEN MOTYT TakKXe BKIK4YaTb paCcCMOTpeHWe CBA3aHHbIX C HUMW PUCKOB. Pwuck — aTto
BrnnAHNe HeonpegeneHHocT, n nobasn HeonpegeneHHoCTb MOXET MMEThb KaK NonoXXUTelnbHble, TAaK U OTpULa-
TelnbHble BO3AeNCTBUA. [TONoXUTENBHOE OTKITOHEHWE, BEITEKAKOLLEE U3 PUCKa, MOXeT CO30aTb BO3MOXHOCTb,
HO HE BCe NONOXUTElNbHbIE OTKINOHEHWA NMPUBOAAT K TAKUM pe3yrnbraTtaM.

0.4 BzanmocBA3b C APYyrumMun ctaHgaptamu, npegHa3Ha4eHHbIMU ONA CUCTEM MeHeaXXMeHTa

B HacTosllem cTaHOapTe nNpuMeHeHa CTpykTypa, pa3paboTtaHHas WCO pna ynydvwenus cornaco-
BaHHOCTM mexay crtaHgaptamu WCO Ha cucteMbl meHemxmeHTa (cMm. A.1 npunoxeHua A). Hactoswwmi
CTaHOapT NO3BOMSAET OpraHvM3auuu NpUMeHATb NPOLEeCcCHLIM noaxod B codeTaHuu c umknom PDCA u puck-
OPUEHTUPOBAHHLIM MbILUIIEHWEM C TEM, YTOBBI COrMacoBaTh UMW MHTETPUPOBATL CBOK CUCTEMY MEHEIKMEH-
Ta kavecTBa ¢ TpeboBaHMAMKN APYrMX CTaHOAPTOB HA CUCTEMbl MEHEIKMEHTA.

HacTtosawwin ctaHaapt cesizaH ¢ MCO 9000 u MCO 9004 cnepytowium obpazom:

- NCO 9000 «CucteMbl MeHemxMeHTa KadyecTBa. OCHOBHbIE MOMOXEHWSA U CNOBAapb» CO3AaeT BaXKHYIO
OCHOBY AN Haanexalero NOHWMaHWs U BHeApeHUs HacTosLWero ctaHgapTa;

- NCO 9004 «MeHemxMeHT AnA OOCTMKEHUA YCTOMYMBOIO ycrnexa opraHu3aumu. Noaxon Ha ocHoBe
MeHe)KMEeHTa KayecTBa» AaeT PyKOBOACTBO OpraHM3auusaM, CTPEMALLMMCH NPeB30MTU TpeboBaHWa HacTos-
Liero craHgapTa.

B npunoxeHun B npuBeaeHbl cBeAeHUst 0 OpYrMX MeXayHapoOHbIX cTaHAapTax B 06nactu MeHeaKMeH-
Ta KayecTBa W O CTaHAapTax Ha CUCTEMbl MEHEQKMEHTa KadyecTBa, KoTopble pa3paboTaHbl ISO/TC 176. Ha-
CTOSILLMA CTAHOAPT HE COOEpPXUT KOHKPETHbIX TpeboBaHWi K OpYrMM CUCTEMaM MEHEIXMEHTa, TakMM Kak
3KOMOMMYECKUA MEHEKMEHT, MEHEKMEHT Be30nacHOCTW Tpyaa W OXpaHbl 300POBbSA UMM (PUHAHCOBLIA Me-
HEOKMEHT.

OTpacneBbie cTaHOapTbl HA CUCTEMbl MEHeMXMEHTa KadecTBa paspaboTaHbl AnA psaa oTpacnein Ha
ocHoBe TpeboBaHWI HACToALLEero cTaHgapTa. HekoTopble U3 3TUX CTAH4APTOB YCTAHABRMMBAKT AOMNONHUTENb-
Hble TpeboBaHMA K CUCTEME MEHEIXKMEHTa Ka4yeCcTBa, B TO BPEMS KaK Apyrine orpaHnuYMBaTCa NnpefocTaene-
HUEM PYKOBOAALLMX YKa3zaHWii MO NPUMEHEHUI0 HAaCTOALEero cTaHgapTa B paMKkax KOHKPETHON oTpachnu.

Vi
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HAUMOHANBbHBIN CTAHOAPT POCCMUMUCKOWU OEOLEPALUMN

CUCTEMblI MEHEOQXXMEHTA KAYMECTBA OPTAHU3ALWA ABUALUUOHHOMWN,
KOCMWYECKOMN M OBOPOHHOW OTPACIEN NMPOMbILWMNEHHOCTH

TpeboBaHunA

Quality management systems of organizations of aviation, space and defence industries. Requirements

Oata BBegeHna — 2020—09—01

1 ObnacTb NnpUMeHeHus

Hacmoswuii cmaHdapm eknroyaem mpeboegaHus K cucmemaM MeHedXMeHma Kadecmea
HCO 9001:2015 u onpedenssiem donoaHUMenbHbLIe mpebosaHusl, mepMUHb! U onpedenieHUs, a MakKxe
npumMeYaHusi 0nA aguauyUoOHHOU, KOcMUYeckoil U 060poHHOU ompacael NPOMbIWIEHHOCMU.

Credyem nod4YyepKHymb, YmMoO yKa3aHHble 8 HacmofwemM cmaHldapme mpebosaHusa dononHsA-
fom (He 3ameHsrom) mpeboesaHus nompebumens u mpebosaHus delicmaylOUWUX 3aKoHodamenbHbIX
U HopMamueHbIx AOKyMeHmoe.

flpu 803HUKHOBEHUU CMOPHbLIX MOMEHMO8 OMHOCcUMesIbHO mpe6osaHuli HacmMosiwea20 cmax-
Oapma u mpebosaHuli nompebumesns unu mpeboeaHuli delicmayujux 3aKkoHodameslbHbIX U HOpMa-
mueHbIx 0KyMeHmoe npuopumem G0/KHLI UMemb mpeboeaHust NoceGHUX.

HacTtoswuin ctaHgapT yctaHaeBnusaeT TpeboBaHMA K CMCTEME MEeHEOXMEHTa KayecTBa B TexX cnydasix,
Korga opraHmaauus:

a) Hy>KQaeTca B JEMOHCTpaLUUKM CBoer cnocoBHOCTU NOCTOSIHHO MNOCTABNATL NPOAYKLMIO W (MAK) YCnyru,
oTBevawLwmne TpeboBaHuam noTpebutenen n TpeboBaHUsIM 4EACTBYIOLLMX 3aKOHOAATENbHBIX U HOPMATWUBHbIX
NpaBOBbIX JOKYMEHTOB;

b) cTaBWT CBOEI Lenbio NOBLILEHWE YOOBNETBOPEHHOCTU NoTpebuTeneil NocpeacTBOM pe3ynsTaTUBHO-
ro MPMMEHEHWSA CUMCTEMbI MEHEKMEHTa KayecTBa, BKIKYas Npouecchl ee ynyyweHusi, 1 obecneyveHue co-
oTBETCTBUSA TpeboBaHusiM noTpebuteneid n TpeboBaHNAM ASNCTBYOLMX 3aKOHOAATENbHbIX 1 HOPMAaTWMBHbIX
NPaBOBbLIX 4OKYMEHTOB.

Bce TpeboBaHuns HacTosAWero ctaHgapTa HOCAT O0W M XxapakTep v npeaHasHavyeHbl Ans NpUMeHeHns
OpraHn3auMsiMn He3aBMCMMO OT UX BMAA, pa3Mepa, NoCTaBnsAeMon NPoaYKUUN 1 NPeAoCTaBNAeMbIX YCIyr.

MpumeuaHwns

1 B HacTosiLeM cTaHAapTe TEPMUHbBI «NPOAYKUMSA® UMK «yCnyra» NpUMeHWMBbl TONBKO K NPOAYKUMKW U YCnyram, Ko-
Topble NpegHasHayYeHsbl nu 3atpeboeaHbl notpebuTenem.

2 TpeboBaHua 3akoHOAATENbHbIX 1 HOPMATUBHEIX NPaBOBLIX AOKYMEHTOB MOryT BbiTb 0603Ha4eHs! kak TpeboBaHus
NPaBOBbIX JOKYMEHTOB.

2 HopmaTuBHbIe CCbINIKK

B HacToALWweM cTaHOapTe UCMONb30BaHbBI HOPMATMBHLIE CCLINKW Ha criedytolme cTaHaapTel. OAns gatu-
POBaHHLIX CChINOK NPUMEHSIIOT TONBKO YKa3zaHHOE M3faHWe CCbINMOYHOro cTaHaapTa, ANA HefaTUPOBaHHbIX —
nocrenHee wagaHve (BknoYyas Bce USMeHeHUs ).

ISO 9001:2015, Quality management systems — Requirements (CucteMbl MeHemMmKMeHTa ka4ecTBa.

TpebosaHus)

WU3paHme odpuumansHoe
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ISO 9000:2015, Quality management systems — Fundamentals and vocabulary (Cucmembi
MeHedXXMeHmMa kavyecmaa. )

( )
3 TepMuUHBLI U onpeaeneHns

B HacToswem ctaHgapTe npumeHeHsl TepMuHel no MCO 9000:2015, a makxke cnedyroujue TEPMUHbI
C COOTBETCTBYHOLLUMU ONpeneneHusamu:

3.1 konmpadghakmHoe u3denue (Counterfeit Part): HecaHkyuoHupoeaHHas KoMusi, uMumauyus,
3ameHumens unu ModuguyupoeaHHas demans (Hanpumep, Mamepuan, demanb, cocmagHoll 3ne-
MeHm), komopbie 3aeedOMO HEGEPHO YKa3laHbl 8 ka4Yecmee opuzuHanbHolU demanu npou3zsodumens
o6opydoeaHus usu yrnoJiHOMOYEHHO20 U320Mmoegumersi.

MpumedyaHue — [IpuMepamu KOHMpaghakmHo20 usdenus Mo2ym 1enAMbLCS (HO He 02paHUYUeambCSl)
yKazaHue HenpaeusbHbIX UOeHMUGUKaUUOHHLIX GaHHbLIX NMPU MapKUpPoeKe UNU Ha ApnbiKe, HenpasunbHoe yKa-
3aHue copma, cepuliHo20 HoMepa, UHgopMayuu o dame uzzomoesieHusi, GOKYMeHMayuu unu 3KcryamauyuoH-
HBLIX Xapakmepucmuk.

3.2 kpumuveckue s3nemeHmsl (Critical ltems): dnemenmsbl (Hanpumep, ¢hyHKUuu, demanu, nNpo-
epaMMHoe obecrieyeHue, XapakmepucmukKu, MPOYEcchl), KOMOPbIe OKa3biearom 3HavyumesbHoe
enusHUe Ha mexHu4Yeckoe obecnevyeHue u 3kcnayamauyuio NpodyKyuu U okalaHue yciys, eKmo4as
6e3onacHocmsb, 3KCAAyamayuoHHbIe Xxapakmepucmuku, ¢hopMmy, coomeemcmeaue, pYHKYUU, MexXHo-
fo2udHOCMb pou3zsodcmea, cpok cnyx6bi u np., komopble Mpebyrom npoeedeHus onpedeneHHbIX
Meponpusamuil, HanpasaeHHbIX Ha ob6ecnedeHue docMamo4YyHO20 YPOBHS ynpasaeHUsi OaHHbLIMU 311e-
MeHmMamu. B kavecmee npumMepo8 Kpumu4Yeckux 3/1eMeHMo8 MOXHO fMpusecmu Kpumu4eckue 3fe-
MeHmMbI 6e30MacHOCMU, KpUMUYecKue 3/IeMeHMbl Hagpy3Ku, KpumuYeckKue 3/1eMeHmebl 10 ycrio08usaM
8bIMoNHeHUs1 3a0aHUuUsi, Kfloveaeble Xxapakmepucmuku u op.

3.3 knoyeeas xapakmepucmuka (Key Characteristic): Ceolicmea unu ¢gpyHKyuu, eapuayuu Ko-
mopbIX OKa3blealromn cyuecimeeHHoe enusHuUe Ha pasMep, hopmy, hyHKUUOHaNbLHOCMb, MPOU380-
dumensHOCMb, CPOK CAYX6bLI UNMU MeXHOoNo2uYHOCMb NPodyKyuu, 0N KOHMPOA 3a eapuayusaMu
Komopsix mpebyemcsi nposedeHue cneyuansHbIX Meponpuamull.

3.4 6ezonacHocmb npodykyuu (Product Safety): CocmosiHue, 8 komopom npodykyust cnocobHa
8bIMOMHAML CAPOEKMUpPOo8aHHoe unu 3adyMaHHoOe Ha3HavyeHUe, He 8bi3bigast Hedonycmumozo pucka
npu4uHeHUs1 apeda Yesoseky unu yujepba umyuiecmasy.

3.5 cneyuanbHbie mpebosaHus (Special Requirements): TpebosaHus, ycmaHagnueaeMbie Mo-
mpeb6umenem unu onpedensemMbie caMmol opzaHu3ayuel, uMeloujue 8 ICOKUE PUCKU HE8bIMOMHEeHUS,
4mo mpebyem ux eKknOMeHUsl 8 NPoyecc ynpasaeHUs puckamu. Pakmopamu, enuaiOWUMU Ha OMHe-
ceHue mpeboeaHuil K cneyuanbHbIM, INIAIOMCS CIOKHOCMb NMPOAYKYUU unu npouyecca, npownsii
onbim U 0C80€HHOCMEL MPOJYKUUU unu omnaxeHHocms npoyecca. lpumepsi cneyuansHblx mpebo-
e8aHull ekovarom npedenbHbie OMHOCUMENLHO 803MOKHOCMel UX 8bIMNOMHEHUST 3KcnayamayuoH-
Hble mpebosaHus nompebumens unu mpebogaHus ope2aHu3ayuu, npedenbHbIE M0 OMHOWEHUIO K ee
mexHU4YeCKUM U/TU MexXHO/102UYeCKUM 803MOXHOCMSAM.

MpumeyaHue — CneyuansHbie mpe6oeaHus (3.5), kpumuyeckue anemeHmsi (3.2) u knroYeebie xa-
pakmepucmuku (3.3) e3aumocesnsaHbl. CneyuansHble mpeboeaHus udeHmudghuyupyromcs npu onpedeneHuu u
aHanusze mpeboeaHuli, ceszaHHbix ¢ Npodykyuel (cm. 8.2.2 u 8.2.3). CneuuansHeiMUu mpebogaHusiMU Moxem
npednuceleambcs 8bifgIeHUEe KpumuYeckux 3fieMeHmos. B cocmae ebix00HbIX JaHHbLIX MPU NPOeKmMuposaHuu
(cMm. 8.3.5) Mo2ym 6b1mb 8KITHOYEHLI KpUMUYECKUe 35ieMeHmbl, Komopsie mpebyrom nposedeHus onpedeneHHbIX
Meponpusmui, HanpaeneHHsIX Ha o6ecneyeHue Heo6x00UMO20 ypPOBHS yrpassieHusi daHHbIMU 3NeMeHmamu.
Hexomopsie kpumuyeckue aneMeHmsi 3amem 6ydym knaccughuyupoeaHbl KaK Kioyeeble xapakmepucmuKu
8 caefA3u ¢ Heo6x0O0UMOCMbLI KOHMPOIS 3a UX 8apuayusamu.

4 Cpepa opraHusauyum

4.1 MoHWMaHUe opraH13aLMU U ee cpenbl

OpraHvsaums [OMmKHa oOnpedenuTb BHELWHWe W BHYTPeHHMe (akTopbl, OTHOCSAWMecs K ee
HaMepeHusiM U CTpaTerMyeckoMy HanpaBleHu W  BAvsLWMe Ha ee cnocobHocTb  JocTuratb
Hame4yeHHoro(bIX) peaynsTaTa(oB) ee cucTemMbl MeHemkmeHTa kadecTea. OpraHuMsauus [OMKHA
OCYLLECTBINSATL MOHUTOPWHT M aHanu3 MHopMauun 06 3TUX BHELLHUX U BHYTPEHHUX (pakTopax.
2
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MpuMeyaHunsa

1 PaccmatpueaeMble hakTopbl U YCNOBUSA MOTYT ObITb NONOKWUTENbHBIMU UMW OTPULIATENBHBIMMU.

2 NoHuMaHWo BHELLHEN cpefbl MOXET CrocobcTBOBaTL pacCMOTPeHUe (hakTOPOB, CBA3AHHLIX C 3aKOHOOATENbLHONM,
TEXHOMOMMYECKON, KOHKYPEHTHOW, PbIHOYHOW, KYNBETYPHOW, COLManbHOM M 9KOHOMWUYECKOW CPedoi Ha MeXOyHapogHOM,
HauWOoHanbHOM, PErMOHANbHOM WMITM MECTHOM YPOBHE.

3 MNoHMMaHWIO BHYTPEHHEW cpefbl MOXET cnocobCTBOBAaTbL PAacCMOTPEHME (PAKTOPOB, CBA3AHHLIX C LIEHHOCTSAMM,
KYNBTYPOR, 3HAHUSIMW U pe3ynbsTatamu paboTel opraH1u3aLun.

4.2 MNoHUMaHUe NOoTpebHOCTEel U OXKMAAHUM 3aUHTEPECOBaHHbLIX CTOPOH

C y4eToM BINMUAHUA, KOTOPOEe 3anHTepeCcoBaHHble CTOPOHbI OKa3biBakOT UMM MOTYT OKa3aTb Ha cnocob-
HOCTb OpraHn3auum NOCTOAHHO NOCTABNATE NPOAYKUMKO WM YCNYrK, oTBeYarlme TpBGOBaHMHM I'IOTDEGVITEHGVI
1M NPUMEHUMbIM K HUM 3aKoHOOaTellbHbIM M1 HOPMAaTtUBHbLIM MpaBOBbIM TpeﬁOBaHVIFIM, opraHM3aunsa OomkKHa
onpenennTb:

a) 3auHTepecoBaHHble CTOPOHBLI, UMEKLWKWEe OTHOWEeHNne K CUCTeEME MeHeMKMEHTa KavyeCTBa,

b) TDEGOBEHMH 3dUHTEepeCOBaHHbIX CTOPOH, OTHOCALWMECA K CUCTeEMEe MeHeXKMEeHTa Ka4vyecCTBa.

OpFaHVIG!aLI,VIFl A0IKHa OCyLWecTBATe MOHUTOPWHT U aHanna VIHCbOpMaLIVIM 0 3anHTepecoBaHHbIX CTO-
POHax, BKNnw4asa nx TpeﬁosaHm.

4.3 OHPEHEHGHME obGnacTtu npuMmeHeHUA CUCTeMbl MeHeOXMeHTa KavyecTBa

OpraHu3aums OoMmKHa onpeaenuTb rpaHuLbl CUCTEMbI MEHEMXKMEHTA KAYyecTBa M OXBaTLIBAEMYIO €10
[AeATenbHOCTb, N5 TOro YToBkl YyCTaHOBUTL 06NacTe ee NPUMEHEHUS.

Mpu onpeaenexdun obnactn NpUMeHEHUs opraHM3aLnsa AOMKHA paccMaTpuBaTh:

a) BHeLLHWe W BHYTpeHHUe dakTopsl (cM. 4.1);

b) TpeboBaHMsa 3aMHTEPECOBaHHbIX CTOPOH (CM. 4.2);

C) NPOOYKLMIO M YCIYT¥ OpraHu3aumu.

OpraHu3aums fomkHa NpUMeHsiTe Bce TpeboBaHUA HacToALLEero cTaHgapTta, ecnu 3tu TpeboBaHua npu-
MEHUMbI B Npefenax ycTaHOBMNeHHON 06nacTy NpUMEHEHUS ee CUCTEMbl MEHEKMEHTa KauyecTBa.

O6nacTe NPUMEHEHUs CUCTEMbI MEHEXMEHTA KayecTBa OpraHu3auuv JomkHa BbiTb OOCTYNHA, pas-
pabaTbiBaTbCSs, aKTyanuaMpoBaThCa U NPUMEHSITLCA Kak JOKyMEHTUpoBaHHas MHdopMauus. B obnactu npu-
MEHEHWS AOMKHbI BbiTb NPUBEAEHBlI OXBATbiBAEMbIE BUALI NPOOYKUMM W YCIYT U AOMKHO BbiTb 060CHOBaHO
ncknoYeHne Toro TpeboBaHWa HAcToALLEro cTaHaapTa, KOTOPOe ONpPefeneHo Kak He NPUMeHUMoe K obnacTy
NPUMEHEHWS CUCTEMbI MEHEXMEHTA KayecTBa opraHusauum.

CooTtBeTcTBME TPEGOBaAHMAM HACTOSLLErO CTaHAapPTa MOXET ObiTh 3aABNEHO TONBKO B TOM Cry4ae, ecnu
TpeboBaHWA, onpeaeneHHble Kak HENPUMEHWMbIE, He BIUSIKOT Ha CNocoBHOCTb MNW OTBETCTBEHHOCTL OpPraHu-
3aummn obecrneymBaTb HaANEXalMiA YPOBEHb BLIMYCKAEMOW NPOAYKUMM U OKa3biBAEMbIX YCNyr W NOBbILLATb
yO0BNEeTBOPEHHOCTL NoTpebuTenei.

4.4 Cucrtema MeHegXXMeHTa KavyecTBa U ee npouecchl

4.4.1 OpraHu3auua gomkHa paspaboTtaTb, BHeAPUTL, NOAAEPKMBATL U NOCTOSAHHO YNydllaTk CUCTEMY
MeHeIKMeHTa KadyecTsa, BKrodas HeobxognmMble NpoLeccsl M X B3auMo4encTBUs, B COOTBETGTBUK C Tpebo-
BAHWAMUW HACTOSLLIEro cTaHaapTa.

CucTeMa MeHeXMeHTa KauecTBa opraH13aLIMmn JoMmKHa Takke oTeevaTth TpeGosaHuam noTpebuTens 1 Tpe-
60BaHWAM OeCTBYIOLLMX 3aKOHO4aTENbHLIX M HOPMaTUBHBIX JOKYMEHTOB K CUCTeMe MeHeKMEeHTa KavecTsa.

OpraHuaauma oonxHa onpeaensTs NpoLecckl, HeoBxoauMble ONA CMCTEMbI MEHEIXKMEHTa KadecTea, W
MX MPUMEHEHUE B paMKax opraHusauuu, a Takke:

a) onpegenaTek Tpebyemblie BXOAbI U OXKUAaeMble BbIXOAbl 9TUX NPOLECCOoB;

b) onpegenaTe NocnenoBaTeNbHOCTL U B3aUMOAENCTBME 3TUX NPOLIECCOR;

Cc) onpeaenaTe U NPUMEHSITb KpUTEPUU U MeTodbl (BKMKOYAA MOHUTOPWHT, U3MEPEHUS U COOTBETCTBYIO-
LMe nokasaTenu pesynsTaTtoB AesdTenbLHOCTH), Heobxoaumele Ans obecnevyeHns pesynsLTaTUBHOTO YHKLMO-
HMPOBAHWUS 3TUX NPOLECCOB W YNpaBNeHus UMU;

d) onpegenaTe pecypchbl, Heobxogumele AN 3TMX NPOLECcCoB, U o6ecnevnTs UX OCTYMNHOCT;

e) pacnpenenaTe 06A3aHHOCTN, OTBETCTEEHHOCTb U MONMHOMOYUSA B OTHOLUEHUW 3TUX NPOLECCOoB;

f) y4nTbIBaATL PUCKM MU BO3MOXHOCTU B COOTBETCTBUM C TpeboBaHuamu nogpasgena 6.1;

g) oUeHMBaTL 3TU NPOLIECCHI M BHOCUTL NioBble uaMeHeHus, HeobxoaumMele Ana obecnedeHns HamedeH-
HBIX Pe3ynbLTaToB NPOLECCOoB;

h) yny4lwaTtb npoLecckl U cUCTeMY MeHe)XMeHTa Ka4ecTsa.
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4.4.2 OpraHusauus OomkHa B Heobxoanmom obbeme:

a) paspabaTtbiBaTh, aKTyanuM3anpoBaTh U NPMMEHATb JOKYMEHTUPOBaHHY MHdopMaLmMio Ans obecneye-
HUS hYHKLMOHUPOBAHUS NPOLIECCOB;

b) peructpupoBaTh M COXpaHATb AOKYMEHTMPOBaHHY WMHMOPMaLWo, noaTBepxaas TakuMm obpasom,
YTO 3TWU NPOLIECCHI OCYLUECTBNATCS B COOTBETCTEWUM C ONpeaeneHHbIM NIiTaHoM.

OpzaHu3zayus OomkHa ycmaHoeumb U noddepxusamb GOKyMeHMUPO8aHHYHO UHGOPMayuro,
Komopas ekno4aem e cebsn:

- 0bwee onucaHue 3auHMepPeco8aHHbIX CMOPOH, KOMOpPbie UMeroMm OMHOWeHUEe K cucmeme Me-
HedxxMeHma kavecmaea [cM. 4.2a)];

- obnacmb cucmeMbl MeHeGXMeHIMa Kayecmea, eKIYasl 2paHuybl U MPpUMeHUMocmb (cM. 4.3);

- onucaHue npoueccoe, HeobxodumMbix A5 cucmeMbl MeHedXXMeHma kadecmea, U ux npuMeHe-
HUe 8 paMKax opa2aHu3ayuu;

- nocnedogamesibHOCMb U 83aumodelicmaue OaHHbLIX NPoUeccos;

- pacnpedeneHue obs3aHHocmel U NOJIHOMOYU(l 0N 8bINONIHEHUS! 0aHHbIX NMPOUEeCcCcos.

NMpumeyaHue — [lpusedeHHoe 8bille ONuUCaHUe cUCMEMbl MeHeO)XMeHma Kayecmea Moxem Gbimb
ceedeHo e eduHbIli ucMoOYHUK 0KyMeHmupoeaHHoU uHgopMayuu, Komopsili Ha3kiearom pyKkoeaodcmeoMm no Ka-
Jecmay.

5 NlnpepcTBO

5.1 llngepcTBO U NPUBEPKEHHOCTDL

5.1.1 OBwmMe nonoxeHUs

Bbiclwee pyKOBOACTBO AOMKHO OEMOHCTPUMPOBAThL CBOE NMUAEPCTBO U MPUBEPKEHHOCTHL B OTHOLUEHWUN
CUCTEMbl MEHEI)KMEHTA Ka4yecTBa NOCPeaCTBOM:

a) NPUHATUA OTBETCTBEHHOCTM 32 PE3yNLTAaTUBHOCTL CUCTEMBI MEHEXXMEHTa KayecTsa;

b) obecneyeHus pazpaboTku NONUTUKK W Lieneid B obnacTn Ka4yecTea, KOTOPLIE COTNAacyTCsA C YCroBUSA-
MW Cpefdbl OpraHM3alUuK U ee CTpaTerMyeckM HanpaBneHuem;

c) obecneveHus nHTerpauumn TpeboBaHnii CUCTEMbI MEHEAXMEHTa KadecTsBa B BusHec-npouecchl opra-
HU3aLUuK;

d) copencTBMs NPUMEHEHMIO NPOLIECCHOMO NOAXOAA U PUCK-OPUEHTUPOBAHHOIO MbILLEHUS;

e) obecneyeHms 4OCTYNHOCTU PecypcoB, HEOOXOAMMBIX 1S CUCTEMbl MEHEKMEHTa KavyecTsa;

f) pacnpocTpaHeHun B opraHM3aL M NOHUMaHWS BaXKHOCTW Pe3ynbTaTUBHOIO MEHEMKMEHTa KadyecTsa U
COOTBETCTBUA TpeboBaHUAM CUCTEMbI MEHE)KMEHTa KayecTBa;

g) obecneyeHmns LOCTUKEHUS CUCTEMON MEHeI)KMEHTA Ka4ecTBa HaMeYeHHbIX pesynsTaTos;

h) BoBne4eHusl, pykoBoACTBa M OKa3aHUs NOALEPXKKW y4yacTus paboTHUKOB B obecneyveHnmn pesynsra-
TUBHOCTW CUCTEMbI MEHEIXKMEHTA KayecTBa;

i) nogaepXKkM ynyJleHus;

i) nopoep:ku OpyrMx COOTBETCTBYHLLUX PYKOBOAMTENEN B AEMOHCTPALMK UMW NUOEpCTBa B cdepe Mx
OTBETCTBEHHOCTH.

M pumMmedaHne — Cnoeo «BbuaHec» B HacToAWweM CTaHOapTe cneayet NoOHMMaTh Kak OTOSpa}KEHME KN4YeBbIX
BMOOB OEATENbHOCTW OpraHn3aunn He3aBUCUMO OT TOro, ABNMAETCA WK HE ABNASTCA OHa rocy,qapCTBeHHoﬁ, YacTHOW, a
TaKKe CTaBUT UMK HE CTaBWUT CBOEN Luenb nony4yeHue I'Ile6bIJ1VI.

5.1.2 OpueHTauua Ha noTpebuTenen

Beicluee pykoBOACTBO OOMKHO JEMOHCTPUPOBATE NMUAEPCTEBO U NPUBEPXKEHHOCTL B OTHOLLUEHWU OPUEH-
Tauwuu Ha noTpebuTenen nocpencTBoM obecneyeHus Toro, YTo:

a) TpeboBaHna noTpebutenen, a Takxke TpeboBaHMA OENCTBYHOLMNX 3AKOHOAATENbHBIX U1 HOPMATUBHbIX
NpPaBoBbIX AOKYMEHTOB ONpeaeneHbl, AOCTYMNHO U3NOXEHbl U HEM3MEHHO BbIMONHAKTCS;

b) pycku 1 BO3MOXHOCTU, KOTOPLIE MOTYT OKa3blBaTb BUSIHWE HA COOTBETCTBME MPOAYKLUM U YCNYT U Ha
cnocoBHOCTL NOBbLILWATL YA0BNETBOPEHHOCTL NOTpebuTeneil, onpeaeneHsl U pacCMOTPEHI;

C) B LEHTPE BHUMaHUsi HAXOOWUTCS MOBLILIEHWE YAOBNETBOPEHHOCTH NoTpebutenei;

d) nokazamenu coomeemcmeus npodykyuu/ycnyau U ceoespeMeHHOCMb MoCmMasoK UsMepsi-
tomcsi U coomeemcmeaytoujue Gelicmausi NPedNPUHUMalOMCcA 8 MOM cryYae, eciu 3annaHupoeaH-
Hble pe3ynbmambl He docmuaHymsl unu He 6ydym docmuzHymel.

4
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5.2 Monntuka

5.2.1 PazpaboTka nonuTUKK B 06nacTu KavyecTBa

Bobiclwee pykoBoOcTBO AOMKHO pa3pabaTbiBaTh, peanu3oBbiBaTh U NMOOAEPKMBATL B aKTyanbHOM COCTO-
AHUK NONMTKKY B obnacTu KayecTea, KoTopas:

a) COOTBETCTBYET HAMEPEHUAM U cpede OpraHu3auuu, a Takke NoALEpPXKUBAET ee cTpaTerMdeckoe Ha-
npasneHune;

b) cospaeT ocHOBY AnA ycTaHOBMeHUA Lenen B obnactn kKayecTea;

c) BKMoJaeT B cebsa 0643aTens-CTBO COOTBETCTBOBATL YCTAHORMNEHHLIM TpeboBaHUAM;

d) BkntovaeT B ceba 0693aTenbCTBO NOCTOSAHHO YNy4yllaTb CUCTEMY MEHEIXMEHTa Ka4yecTBa.

5.2.2 loBegeHue NonuTMKM B obnacTtn KayecTtBa

Monutuka B o6nacTu kavyecTsBa AOMKHA ObITh:

a) AOCTYMHOWM W MPUMEHATBLCA Kak JOKYMEHTUPOBaHHasa uHdopMawms;

b) noBegeHHoW oo cBegeHus paboTHMKOB, NOHATHOM U NPUMEHAEMOR BHYTPW OpraHm3auuu;

C) [OCTYMHOW Hagnexawum obpa3om A 3aMHTepeCcOBaHHbLIX CTOPOH.

5.3 ¢YHKL|VIH, OTBETCTBEHHOCTb U NOJTHOMO4YMA B OpraHniauun

Briclwee pykoBoOCTBO OOMKHO obecneuynTs onpeaeneHve, AoBeAeHue a0 paboTHUMKOB W MOHUMAaHWe B
opraHuzaumu 0683aHHOCTEN, OTBETCTBEHHOCTM W MOFNTHOMOYWUIA ANS BbIMNOMHEHNA COOTBETCTBYHOLLMX (DYHKLWIA.

Bbiclwee pykoBOACTBO AOIBKHO pacnpenenvTb 0653aHHOCTW, OTBETCTBEHHOCTb W MONTHOMOYMSA:

a) ans obecneyYeHns COOTBETCTBUA CUCTEMBI MEHEXKMEHTA KayecTBa TpeboBaHMAM HACTOSALLEro CTaH-
napta;

b) obecneveHua NoNy4YeHUs HAMEYEHHBbIX Pe3ynbLTaToB NPOLECCOB;

C) OTYETHOCTU BLICLLEMY PYKOBOOCTBY O pe3ynsratax @yHKLUNOHUPOBAHUA CUCTEMbI MEHEIXKMEHTa Ka-
YecTBa M BO3MOXHOCTAX ee ynydweHus (10.1);

d) nogoepKkn opueHTaLuMn Ha NnoTpebuTensi BO BCEW OpraHn3auuu;

€) COXpaHeHUs1 LeNOCTHOCTU CUCTEMbI MEHEIXMEeHTa KayecTBa Mpu NMaHUPOBAHUKM W BHELPEHUU W3-
MEHEHWIA B CUCTEMY MEHEKMEHTA KayecTBa.

Bbicwiee pykogodcmeo GOJIKHO Ha3Ha4Yumb ornpedesleHHO20 4YjleHa pykogodcmea opzaHu3a-
yuu, HadeneHHO20 MONHOMoOYUsiIMU nNpedcmasumensi pykoeodcmea, komopkli do/mkeH Hecmu om-
gemcmeeHHOCMb U o6nadamb MOJIHOMOYUSAAMU MO Had30py 3a 8bINOJIHEHUEM 8bllWeyKa3aHHbIX mpe-
6osaHull.

llpedcmaeumens ebicwezo pykogodcmea domkeH obnadamb ceobodol delicmeauil u uMems
MOCMOSIHHbIU KOHMaKm ¢ 8bICWUM PyKo80odcmaom Oist peuweHUs1 0NPOC08, OMHOCAUWUXCH K MeHed-
KMeHmy Kadecmea.

MpumevyaHue — B omeemcmeeHHocms npedcmagumerisi pykogodcmea Moxem axodums noddepa-
Hue Cc8s3U ¢ eHeWHUMU CMOPOHaMU Mo 8onpocaM, OMHOCAWUMCS K cucmeme MeHedXXMeHma kadecmea.

6 NMNnannpoBaHue

6.1 JleAcTBUA B OTHOLIEHNW PUCKOB U BO3MOXHOCTEN

6.1.1 MNpw NNaHUPOBaHUN CUCTEMbI MEHEPKMEHTA Ka4eCcTBa OpraHM3aLMa JOMKHA YYuTbIBaTh (hakTopbl
(cm. 4.1) u ycTaHoBneHHble TpeboBaHMA (cM. 4.2) U onpegenaTb PUCKM U BO3MOXHOCTW, noanexalline pac-
CMOTPEHUI0:
a) ana obecneyeHns yBepeHHOCTW B TOM, YTO bnarogaps cMcTeMe MeHeXKMeHTa KadyecTBa MOXHO [0-
CTUYb HAMEYEHHbIX Pe3ynbTaToBs;
b) ynydlieHunsa oxugaembix pe3ynsraTtos;
C) NpefoTBpaLLeHUs UNN YMEHbLUEHUS! HEXernaTernbHbIX NOCNeACTBUN;
d) DOCTMXKEHUS YNyYLLEeHUs TeKyLUeh JeATenbHOCTH.
6.1.2 OpraHuzauus gormKHa NNaHupoBaTh:
a) AeNCTBMS N0 paCcCMOTPEHUI0 PUCKOB U BO3MOXHOCTEWN;
b) To, kakum obpaszom:
1) UHTErpMpoBaTh M BHEAPSATL 3TU AENCTBMSA B MPOLECCHl peanu3aunmn cCUCTeMbl MEHEOXKMEHTa Kave-
cTBa (cm. 4.4),
2) oueHMBaTbL pe3ynsTaTMBHOCTL NPeanpUHUMAaEMbIX LEACTBUN.
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Mepbl, NnpUHMMaemsblie B OTHOLWEeHWWN PUCKOB U BO3MOXHOCTEWN, OOMKHbI ObITb nponopynoHarnbHbl NX BO3-
MOXHOMY BIMUAHWKO Ha COOTBETCTBUE NpOOYKUKMU 1 yCIyI.

MpumevaHuns

1 BapuaHTel pearvpoBaHus Ha PUCKM MOTYT BKMoYaTe MabexaHue pucka, AonyLWEeHUe pucka ans Toro, 4YTobbl oT-
CrNeAnTb BO3MOXHOCTU, YCTPaHEHWE UCTOYHMKA PUCKa, MU3MEHEHWE BEPOSTHOCTW MMM NOCMNEACTBUIA, pa3deneHue pucka
Unu cOepXKMBaHWE pUCKa NyTEM NPUHATUS PeLleHWsl, OCHOBAHHOIO Ha MHopMaLumnn.

2 BO3MOXHOCTH MOTYT NPUBECTU K MPUHATHIO HOBbLIX NPaKTUK, 3anycKy HOBOW NPOAYKLUWW, OTKPBITUID HOBBIX PhIHKOB,
NOSIBNEHWI0 HOBLIX NOTpeBuTenei, NOCTPOEHWIO NapTHEPCKUX OTHOLIEHWIA, CMOMNb30BAHWID HOBBIX TEXHOMOMMIA U OPYrnX
npeanonaraemelX ¥ peanesHbIX BO3MOXHOCTEN, YTOBEI y4ecTb NnoTpeGHOCTU opraHnsauum unv ee notpebutenen.

6.2 lenn B obnacTu KayecTBa 1 nnaHMpoBaHue MX QOCTUXEeHUA

6.2.1 OpraHusaumnsa JOMKHA YCTAaHOBWUTL Llenu B obnacTu KayecTBa AMs COOTBETCTBYHOLUUX (DYHKUUA,
YPOBHEWN, a Takke NpoLUeccoB, HEOBX0OMMbIX ANA CUCTEMbI MEHEXMEHTA Ka4yecTBa.

Llenn B obnactn Kka4ecTBa AOMXKHbI:

a) BbITb COrmacoBaHHLIMK C NOMUTUKON B 0BracTy KavyecTea;

b) 6bITb M3MEPUMBIMU;

C) yunTbiBaTh NpUMeEHsieMble TpeboBaHus;

d) BbITk CBA3aHHBIMUK ¢ 0BecneyYeHreM COOTBETCTBMS NPOAYKLWKU U YCMYT U C NOBLILIEHWEM YOOBMNETBO-
PEHHOCTW NoTpebuTenen;

€) nognexarb MOHUTOPUHTY;

f) BbITE [OBEOEHHBIMUW A0 CBeAEeHUs] pabOTHUKOB;

g) akTyanuampoBaTtbCs No Mepe HeobxooMMOCTH.

OpraHusaums gomkHa paspabaTtbiBaTbh, akTyanuanpoBaTbh W NPUMEHATH OOKYMEHTUPOBaHHYH MHGOP-
MaLuMio 0 Lensx B obnacTu kadecTea.

6.2.2 MNpwn NnNaHMpoBaHUK AEWCTBUIA NO OOCTWKEHWUIO Lieneid B 06nacT Ka4ecTsa opraHmMsaums OomKHa
onpenenuTb:

a) YTo JOMKHO BbITE CAenaHo;

b) kakue noTpebytoTca pecypchl;

c) kTo ByneT HeCTU OTBETCTBEHHOCTb;

d) korga aTu fencteus ByayT 3aBepLUEHbI;

e) kakum obpasom ByayT OLeHMBaTLCA pPe3ynbTaThl.

6.3 NMnaHupoBaHUe U3MEeHEeHUN

Ecnu opraHusauws onpegensieT Heo6XxoguMOCTe U3MEHEHWUIA B CUCTEME MeHe[XMeHTa KavyecTBa, 3TW
W3MEHEHUs AOMKHbI BbiTb MPOM3BEeAeHbl Ha NMAHOBOW OCHOBE (CM. 4.4).

OpraHusauus AoMKHa NpoaHanu3upoBaTh:

a) Luenb BHOCMMOTO U3MEHEHUSI U BO3MOXHbIE MOCNeACTBUA ero BHeCEHUS;

b) UenocTHOCTb CUCTeMbl MEHEIKMEHTA KayecTBa;

C) AOCTYMHOCTb PECYPCOB;

d) pacnpegeneHne unu nepepacnpegeneHve obA3aHHOCTEN, OTBETCTBEHHOCTU M MOMHOMOYMIA BBMAOY
BHOCMMOTO M3MEHEHWS.

7 CpepctBa obecneyeHus

7.1 Pecypchbl

7.1.1 OBwmMe NnonoxeHUs

OpraHusaums gomkHa onpefennTs M obecneynts HanMune pecypcoB, HeOBXoAMMbIX ANs pa3paboTkuy,
BHE[pEHUA, NogAEpKaHWUsA W NOCTOSHHOIO YNy4YLUIEHUA CUCTEMbI MEHEIXKMEHTa KadyecTBa.

OpraHu3aums JomkHa paccMaTpMBaTh:

a) BO3MOXXHOCTMW M OFPaHUYEHUS, CBA3AHHbIE C CYLLECTBRYOW MMM BHYTPEHHUMW PecypcaMu;

b) To, uTO HEOBXOAUMO NOMYYUTE OT BHELLIHUX MOCTABLLMKOB.

7.1.2 YenoBe4yeckue pecypchbl

OpraHnsaunsa gomKkHa onpegenuTe U obecnednTb Ha3HaYeHMe AOMKHOCTHBIX UL, OTBETCTBEHHLIX 3a
pe3ynsTaTMBHOE BHEAPEHWE CUCTEMbl MEHEMKMEHTA KAYECTBA U PYHKLIMOHMPOBaHWE 1 YNpaBneHWe ee npo-
ueccamu.

6
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7.1.3 MHdpacTpykTypa
OpraHuzauua JomkHa onpenenaTb, CO34aBaTh W NOAAEPKMBATL UHDPACTPYKTYPY, HEOBXoaAMMYO Ans
hYHKLMOHUPOBaHUS ee MPOLECCOR C LIeNbl AOCTUXKEHUSA COOTBETCTBUS NPOAYKLMKA U YCIYT.

MpuMeyaHue — WHpacTpykTypa MOXET BKNHO4YaTb:

a) 30aHUA W CBA3AHHbIE C HUMUW UHXEHEPHbLIE CETU U CUCTEMBI;

b) obopynoBaHue, BkIKOHas TEXHUYECKUE W NPOrPaMMHbIE CPEACTBa;
C) TPaHCMOPTHLIE PECYPCHI;

d) NHOPMAaLUMOHHbIE Y KOMMYHUKALIMOHHBIE TEXHONOTMUM.

7.1.4 Cpega pnsa pyHKLUOHMPOBAHWUA NPOLIECCOR
OpraHu3auus gormkHa onpefensaTs, co3garats U NoaaepXuBaTe cpeay, HeobxoamMMy Ansa yHKLMOHK-
pOBaHUA €€ NpoLeccoB U OOCTMKEHUA COOTBETCTBUS TpeboBaHMAM K NpOOYKLMX 1 yCriyram.

MpumevaHne — CoOOTBETCTBYIOLLAA Cpeaa MOXET NPeACcTaBNATE CODOM coveTaHue YenoBeveckux 1 usmye-
CKUX (DAKTOPOB, TAKMUX KaK:

a) couumarnbHble (HanpuMep, OTCYTCTBME OUCKPUMUHALIMKA, CNIOKOMCTBMUE, BECKOHMMUKTHOCTD);

b) ncuxonormuyeckue (HaNpUMep, CHUKEHWE YPOBHSA CTpecca, NpohunakTuka IMOLMOHANBHOMO BLIOPaHUS, 3MOLIM-
OHanbHas 3awuTa);

c) chuandeckue (Hanpumep, TeMmneparypa, TENMOBOW NOTOK, BNaXHOCTb, OCBELLEHME, ABWKEHWE BO3AYXa, TMIMEHA,
Wym).

3TK hakTopbl MOrYT CYLLECTBEHHO pa3nuMyaTbCA B 3aBUCMMOCTW OT MOCTABNSAEMOW NPOAYKUMM W OKa3biBaeMbIX
ycnyr.

7.1.5 Pecypchbl AN MOHUTOPUHIa U U3MepeHus

7.1.5.1 Obwme TpeboBaHun

OpraHuzauus gomkHa onpegenaTb U NpefocTaBUTh pecypcekl, Heobxoanmblie ana obecneveHns umeto-
LLMX 32aKOHHYHK CUMY M AOCTOBEPHbIX Pe3ynLTaToOB B TEX Cry4YasXx, Korga MOHUTOPWUHT MU U3MEPEHUs UCMOorMb-
3YHOT 4N NOATBEPXKAEHUSA COOTBETCTBUSA NPOAYKUMK 1 ycnyr TpeboBaHuAM.

OpraHunzauus gomkHa obecneynTb, 4TOBbI NpeaoCTaBMNEeHHbIE PECYpPChbI:

a) 6bINK NPUroaHLIMU NSl KOHKPETHOrO TUNa NpefnpUHUMaeMbIX AEACTBUIA NO MOHUTOPUHITY WU U3mepe-
HWIO;

b) nopoepxMBanuch B LeNAX COXPaHEHUSA UX NPUIOOHOCTW ANs NPEAYyCMOTPEHHbIX Lienen.

OpraHun3aunsi JOMKHA PErMCTPUPOBaTL M COXPaHATb COOTBETCTBYHOLLYH JOKYMEHTUPOBAHHY MHGOP-
MauunK Kak CBMAETENbLCTBO NPUrogHOCTU PECYPCOB ANt MOHUTOPWHIA U U3MEPEHHUS.

7.1.5.2 lNpocnexuBaemMocTb NU3MEPEHUSA

B Tex cnydasx, Korga npocrexvBaeMocTb U3MepeHUsa aBNseTca TpeboBaHWEM UMM paccMaTpUBAETCS
opraHuzaluven B Ka4eCTBE BaXKHOIO arneMeHTa Ansa obecnevyeHns yBepeHHOCTH B MPAaBOMO4YHOCTM Pe3ynbTaToB
M3MepeHUsi, MamepuTensHoe obopyaoBaHue JOMKHO BbITh:

a) oTkanubpoBaHO U (UMW) NOBEPEHO Yepes YCTaHOBMNEHHLIE NEPUOALI UMW Nepes ero NpUMeHeHnem no
aTanoHam, nepeawwM pasmMmepbl eANHUL, B CPaBHEHUW C MEXAYHApPOAHLIMW UMW HaLMOHAalbHbIMK 3Tarno-
Hamu. [Mpy OTCYTCTBUM Takux 3TanoHoB Gasa, ucnonb3yemas ansa kanvMbpoBKM MW MOBEPKU, OOMKHA BbiTh
3aperucTpupoBaHa U coxpaHeHa B KauyecTBe JOKYMEHTUPOBaHHON MHdopMaLuu;

b) noeHTUdMUMPOBaHO B LIENsX YCTAHOBINEHUS UX CTaTyca;

C) 3alUMLLEHO OT PEerynupoBOK, MOBPEXAEHUS WM YXyOLWEHWA COCTOSHUS, KoTopble caenanu 6el Hepen-
CTBUTEMNbLHBLIMUW CTATYC KanubpoBKX M Nocneayoume pe3ynsratel U3MepeHui.

OpezaHu3ayusa Qo/KHA ycmaHoeuUmMb, MPUMeHUMb U noddepxueamb MPoyecc 0719 0M3bi8a KOH-
mposnbHO-u3MepumesibHoz2o o6opydosaHus, mpebyrouwe2o kanubpoeku unu NosepkKu.

OpzaHu3auusa dosikHa eecmu y4em obopydoeaHus, ucnonb3yeMoz0 G719 KOHMpPOos U uaMepe-
Hust napamempos. Peecmp o6opydoeaHust Qo/KeH ekntodame: mun obopydoeaHus, e20 YHUKaNbHbIl
udeHMugbuKayUOHHbIU HOMEep, pacnosioxeHue, Memoodsbl Kasiubposku unu nosepku dnsa daHHozo obo-
pydoeaHusi, Yyacmomy npoeepKuU U Kpumepuu npueMku.

MpumevyaHue — K koHmMponbHO-usMepumesnbHoMy o6opydoeaHulo MO2ym OMHOCUMbLCA UCMbima-
menbHas annapamypa, mecmoeoe npozpaMMHoe obecnedeHue, agémomMamu3uposaHHOe UucnblmamesnbHoe
obopydoeaHue (ATE), a makxe nnommepsl, UCMONb3yeMble 0511 nosyYyeHus 0aHHbIX npoeepku. K makomy o6o-
pydoeaHuro makxe omHocumcsa obopydoeaHue, npuHadnexaujee nompebumento unu nocmaensemMoe nompe-
6umenem, komopoe ucnofas3yemcs onsa nodmeepxdeHus coomeemcmeus mpebosaHusam NPodyKuuU U ycnya.

Kanubpoeky, nosepky KOHMpPOLHO-UsMepumensHozo obopydosaHus cnedyem nposodums
68 coomeemcmeyruux ycroeusx okpyxalouwel cpedsl (cMm. 7.1.4).
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OpraHu3aums gOormKkHa onpefenuTb NPaBOMOYHOCTb NPeabiayLUnX pesynsTaTtoB N3MEepeHUst B TEX Cy-
yasix, koraa obHapyXeHo, YTO uaMmepuTensHoe 06opyaoBaHWE HENPUIOOHO OIS MPUMEHEHUS MO ero NpAMoMy
Ha3zHa4YeHuto, U NpU HeOBXOOMMOCTW NPeanpPUHATL COOTBETCTBYHOLLEE AENCTBUE.

7.1.6 3HaHWA opraHM3auum

OpraHuzaums JomkHa onpefenuTb 3HaHus, Heobxogumele ANs (PYHKLMOHUPOBaAHUSA ee NpOoLEecCcoB U
AN OOCTUXEHUS COOTBETCTBUSA NPOLYKLIMM W YCNYT.

3HaHMA QOMKHbI NOAEPXKMBATLCA U BbITh 4OCTYMHLIMK B HEOBXx0aMMOM obbeme.

Mpw paccMOTPEHWNU N3MEHSOLLMXCA HYX M TEHOEHLUA OpPraHM3aLms A0MKHA OLEHUBATh TEKYLLUA Ypo-
BEHb 3HaHWI W ONpeaensaTb, KakumM 0bpa3om Nony4mMTb UNKM 0BecneYnTb OOCTYMN K JONONHUTENBHBIM 3HAHUAM
1 UX HeoBXOANMbIM OOHOBNEHUAM.

MpumeyvyaHnsa

1 3HaHua opraHnzauumM — 3TO 3HaHWUA, CNelUUYHbIE ANA OpraHu3aLn; 3HaHWUA, NoNMyYeHHbIE B OCHOBHOM W3 OMbl-
Ta. 3HaHMA — 31O UHOPMALWS, KOTOPas UCMONb3YETCHA M KOTOPO 0DMeHUBAOTCA ANS AOCTUKEHWUSA Lieneid opraHusauun.

2 OCHOBOW 3HaHWI OpraHu3aumnmn MoryT ObITh:

a) BHYTPEHHWE UCTOYHUKKN (HaNpUMep, UHTENMEeKTyanbHas COBCTBEHHOCTL; 3HAHWSA, MOMyYeHHbIE U3 OMbITA; BbIBO-
[bl, U3BIIEYEHHbIE U3 HEYAAYHbIX UMK YCNELLIHbIX NPOEKTOB; cbop M 0OMeH HEOKYMEHTUPOBAHHBIMW 3HAHWAMW U OMNbLITOM;
pesynsraThl YNyyLeHWA NPOLECCOB, NPOAYKLUA W YCNyT);

b) BHELUHWE UCTOYHWKM (HaNpWMep, CTaH4apTbl, Hay4HOEe COOBLECTBO, KOH(EPEHLUM, CEMUHAPbI, 3HaHWSA, NOSy-
YeHHbIe OT NOTPpebUTENEN ¥ BHELLIHUX NOCTaBLUMUKOB).

7.2 KoMmneTeHTHOCTb

OpraHu3aums fonmxHa:

a) onpenenaTb HEOBXOAMMYH KOMNETEHTHOCTL NUL(a), BeINoMNHSALLWMX(ero) paboTy nof ee ynpasneHu-
eM, KOTOpas OKa3blBaET BNUAHWE Ha pe3ynbTaThl AeATENbHOCTA U Pe3yNbTaTMBHOCTb CUCTEMbI MEHEXKMEHTA
KayecTBa;

b) obecneunBaTb KOMNETEHTHOCTbL 3TUX MWL, HA OCHOBE COOTBETCTBYHKLLEro o6pazoBaHmMs, NOArOTOBKU
1 (Mnn) onbiTa;

C) NPV BO3MOXHOCTMW NPeANPUHUMAaTL AEACTBMA, HANpaBneHHbIE HA NoNyYeHne TpebyeMoin KOMMNETEHT-
HOCTU, U OLLEHUBATb UX Pe3ynbTaTUBHOCTE;

d) perucTpuMpoBaTh W COXPaHATb COOTBETCTBYKOLLYH LOKYMEHTUPOBAHHYIO WHOPMaUU Kak ceuie-
TENbCTBO KOMMNETEHTHOCTM.

MpumevaHunsa

1 CnegyeT npegycMmoTpeTs NepuoaMyeckiil aHann3 HeobxoauMon KOMNETEHTHOCTH.

2 MNpepnpyHUMaemMble AEACTBUA MOTYT BKMOYaTh, HANPUMEP, NpoBeAeHWe oByYeHns, HacTaBHUYECTBO, UMK nepe-
pacnpegeneHve obasaHHocTel cpegyn paboTHWKOB, N Haem nuu, obnagarwmx HagnexalMm ypoBHEM KOMMETEHTHO-
CTH.

7.3 OcBegOMNEHHOCTb

OpraHusauusa gomxkHa obecneunTs, YTobbl NMUa, BbiNONHAKLWMWE paboTy noa ynpasneHWeM opraHvaa-
uuM, BbINU OCBEOOMIEHSI:

a) o nonuTuke B obnacTu KayecTea;

b) cooTBeTcTBYIOWMX LEensAx B 0bnacTu Ka4yecTea;

C) CBOEM BKNafe B pe3ynsTaTMBHOCTb CUCTEMBbI MEHEIKMEHTA KauyecTBa, BKIYas Nonb3y OT ynydlle-
HWA pe3ynbTaToB AeATENLHOCTY;

d) nocneacTBUAX HECOOTBETCTBUS TPEOOBAHMSIM CMCTEMbI MEHEKMEHTA KA4YeCcTBa,;

e) coomeemcmeayoujeli O0KyMeHmMuUpo8aHHOU UHGoOpMayuu o cucmemMe MeHedXMeHmMa Kave-
cmea u ee U3SMEeHeHUSsIX;

f) ux sknade e obecneyeHue coomeemcmeus NPoAyKyuU unu ycnayau;

g) ux eknade & 6ezonacHocmb NpPodyKyuu;

h) eaxxHocmu amuyeckozo noeedeHusl.

7.4 O6meH nHdopmaumen

OpraHu3sauusa JomkKHa onpenennTs NOpsAnoK BHYTPEHHErO U BHeLWHero obMeHa uHdopMaunei, oTHOCS-
LLIEMCH K CUCTEME MEHeMXMEHTa KavyecTsa, BKMoYas:

a) kakas MHchopmauus byoet nepenaBaThbCs;

b) koroa 6ynet nepegaeaThCcs MHPOPMALUS;
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c) komy Byget nepegasaTbCa UHOPMaUWS;
d) kakum obpa3om oHa ByneT nepefaBaTthes;
e) KTo ByneT nepenasate UHMDOPMALUIO.

MpumMevyaHue — B obMeH uHghopmayuu credyem eKHOYamMb 6HYMPEHHIO U @HEWHIOK 06pamHyHo
ces3b, OMHOCAWYIOCA K cucmeMe MeHedXXMeHma KaJecmea.

7.5 JloxkymeHTUpoBaHHaA uHdopmauma

7.5.1 O6LwWwme nonoxeHns

Cuctema MeHe)KMeHTa KayecTBa opraHu3auuM AoMmKHa BKNHYaTh:

a) LOKYMEHTMPOBaHHYO MHOPMaLM0, ONpeaeneHHyo B HAaCcTOSLWEM cTaHgapTe,;

b) LOKYMEHTUPOBaHHYIO MHOpMAaLMIO, ONpeaeneHHy0 opraHu3aumein kak Heobxogumyto ans obecne-
YeHMS pe3ynsTaTUBHOCTM CUCTEMbI MEHEOXXMEHTA KayecTea.

MpumeuvaHne — OB6beM JOKYMEHTMPOBaHHOW MHAOPMALMKM CUCTEMbI MEHEOXMEHTA KA4ECTBa O4HOW OpraHu-
3aUMU MOXET OTNWYATLCA OT APYrol B 3aBUCUMOCTM!

- OT pa3Mepa opraHu3auny v Buaa ee AenTernsHOCTH, NPOLECCOB, NPOAYKLUM U YCRyT;

- CINOXHOCTW NPOLIECCOB W UX B3aUMOZENCTBIS;

- KOMMETEHTHOCTW paboTHUKOB.

7.5.2 Co3gaHue u akTyanusauums

Mpwu cozpaHMmn 1 akTyanu3aumu AOKYMEHTMPOBAaHHON MH(OpMaUuM opraHM3auuA AOMKHa COOoT-
BeTCTBYHOL MM 0Opa3om obecneyunThb:

a) naeHTUdMKaUM0 1 onucaHve (HanpvMep, HaseaHne, gaTa, aBTop, CCbIMOYHBIA HOMEP);

b) cdhopmar (Hanpumep, A3bIK, Bepcus nporpaMMHoro obecneyeHus, rpaduyeckme cpeacTsa) U HOCK-
Tenb (Hanpumep, ByMaKHBIA UM 3NEKTPOHHbIR);

c) aHanua n ogobpeHune ¢ TOYKM 3peHNs NPUroAHOCTU U aAeKBaTHOCTH.

MMpumevyaHue — O0OdobpeHue nodpasymesaem onpedesieHUe YrNOIHOMOYEHHbIX Uy U Memodbi ym-
eepxdeHus OnsA coomeemcmeyrouwiux eudoe GoKyMeHMupoeaHHoU UHgopmayuu, onpedeneHHol opaaHu3a-
yued.

7.5.3 YnpaBneHue JOKYMEHTUPOBaHHOW MHOpMaLnen

7.5.3.1 JokymeHTMpOBaHHaa MHopmaunsa, onpegeneHHas CUCTEMOW MEHEIKMEHTAa KavYecTBa U HacTo-
AWM CTAaHOAPTOM, AOMKHA HAXOOWThCA Mo yNpaBneHneM B Lenax obecneveHus:

a) ee AOCTYNHOCTU U NPUrOOHOCTHU, A€ M KOr4a oHa Heobxoauma;

b) ee pocTtatoyHoR 3aWuTLl (HaNpMMep, oT HecobnaeHUs KOHPWAEHLMANBHOCTHU, HEHAAeXalllero nuc-
NonbL30BaHUA UMNKU NOTEPU LIENOCTHOCTH).

7.5.3.2 Ainga ynpaeneHus JOKYMEHTMPOBAHHOW MHPOPMaLWEN opraH13auma JOMmKHa npegycMmaTpueaTh
cnegywllne AeNCTBUS B TOWA CTENEHWU, HACKONbKO 3TO NPUMEHUMO:

a) pacnpegeneHue, obecrnevyeHe ee OOCTYMHOCTM U NMOUCKA, a TAKKE UCMONb30BaHWE;

b) xpaHeHue 1 3alWKTy, BKMOYas coxpaHeHne pa3bopunBoCTy;

C) ynpaBneHne U3aMeHeHUsMU (Hanpumep, ynpasrneHue BepCcUsMi);

d) cobniogeHne CpOKOB XpaHEHWs U NOPSAKa YHUUTOXKEHMS;

e) npedomepauwieHue HernpedHaMepeHHO20 UCMOJIb308aHUs ycmapesuwel JOKyMeHMuposaH-
HolU uHgopmayuu nymem ee ydasieHuss unu npuMeHeHUs coomeemcmesylouwel udeHmugukayuu unu
ynpaeJsieHusi, ecsiiu oHa coxpaHsiemcs dnsa onpedesieHHbIX yened.

[okymeHTUpoBaHHasa MHOPMAaLUA BHELLIHErO NPOUCXOXAEHWS, ONpeaeneHHas opraHm3aunen Kak He-
obxogumas ans NnaHMpoBaHWs U hYHKLMOHUPOBaHWS CUCTEMbI MEHEXMEHTA KA4eCcTBa, JOMKHa BbiTb COOT-
BETCTBYKOLLMM 06pa3om naeHTudrLnpoBaHa u HaxoauTbCs NoA ynpaBrneHneM.

[okymeHTupoBaHHasa MHopMaLuns, PErMcTpUpyeEMas U coxpaHsieMasi B Ka4ecTBe CBUAETENbCTB COOT-
BETCTBUS, AOIMKHA ObITh 3alUMLLEHA OT HENPEAYMbILUNEHHbLIX U3MEHEHWN.

Ecnu ynpasneHue dokymeHmupoeaHHOU uHghopMmayuel ocyuwecmensemcss 8 3/1eKMmPOHHOM
gude, dosmkHbl 6bIMb onpedesieHbl MPOUYecchl 3aujumbl OaHHbIX (Harnpumep, 3awuma om fnomepu,
HecaHKYUOHUPOBaHHbIX U3MeHeHUl, HernpedHaMepeHHOo20 U3MEHEHUS, UCKa)XKeHUs, ¢hu3u4ecKozo no-
gpexdeHus).

MpumedaHue — [ocTyn noapasyMeBaeT pa3pelleHne TOMNbBKO NPOCMOTPa AOKYMEHTUPOBaHHOW MHopMaLmK
WNK pa3pelLeHne NPOCMOoTPa C NMONHOMOYMSIMIA N0 BHECEHUKO U3MEHEHUIA B JOKYMEHTUPOBAHHYI MHGOPMaLMIO.
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8 [leATenbHOCTL Ha CTagUAX XXU3HEHHOTO LMKNA NPpoayKUMU 1 yCnyr

8.1 MnaHupoBaHue U ynpaBneHue AeATEeNLHOCTLIO HA CTAAUAX XU3HEHHOTO LKA NPoaYyKUMKY
M ycnyr

OpraHu3auusa gormkHa NnaHuWpoBaTh, BHeOpATh npouecchl (4.4), Heobxogumble ans cobniogeHusa Tpe-
BOBaHWA K NOCTaBKe NPOOYKLMU U K NPedoCTaBNEHWO YCNyr U ONS BLINOMHEHWS] AeNCTBUN, onpedeNeHHbIX B
pasgene 6, U OCyLLecTBNATL yNpaeneHne sTMMU NpoLeccamMm NocpeacTBoM:

a) onpegdeneHus TpeboBaHWi K NPOAYKUMU W ycryram.

NMpumeyaHue — [lpu onpedeneHuu mpeboeaHull kK NPodyKyuU U ycryzamM Heobxod0umo yYumbieams
cnedyrouwjue ghakmopsbr:

- 6esonacHocmb nepcoHana u 6ezonacHocme NPodyKyuu;

- mexHoJI02U4YHOCMb NMPouU38odcmea U 803MOXHOCML KOHMPONS;

- HadexHocmb, oCmMynHOCMb U PEMOHMONPU200HOCMb;

- npuzodHocme u3denuii U Mamepuasnoe, UCMOoMb3yeMbIX NPU U320MmoesleHulU npodyKyuu;

- ebl6op u pazpabomky ecmpoeHHo20 NpozpaMMHO20 obecneyeHus:;

- ycmapegaHue npodykyuu;

- npedomepaujeHue nonadaHus, ebisse/leHue U Usbsimue MoCcMOPOHHUX MpedMemos;

- MaHunynsayuro, yrnakosKy U KOHcepeauuo;

- nepepa6omKy unu oKOHYameJsibHyH Yymuau3ayuro u3desnus rno ucmevyeHuUu e2o cpoka ciyX6bi;

b) yctaHOBNEHWA KpuTEpUes:
1) onAa npoueccos,
2) NnpueMKM NpoayKUUA M YCIyT.

MpumeyaHue — B coomeemcmeuu ¢ eudomM nNpodykyuu U e 3agucuMocmu om 3adaHHbIx mpeboea-
Hull cmamucmu4eckue MemoOdbl MO2ym 6bImb UCMOb308aHbI MpU MposedeHuUU:
eepughukalyuu KOHCMpPYKUYUU (Hanpumep, HadexxHOCMU, peMoHmonpuaodHocmu, 6ezonacHocmu);
ynpaeneHus MPoyeccom;
ebifopa U NpoeepKU KoYeabIX XapaKkmepucmuk;
OUeHKU 803MOXHOCMell MexHOJI02U4YecKo20 npoyecca;
cmamucmu4YecKo20 yrnpasieHus npoyeccoMm;
paspabomku npoyeccoe npoeedeHus ucnbimaHuil;
eepughukayuu;
aHanusa xapakmepa omkasa, nocnedcmeull u aHanu3a KpumMuYHocmu;

C) onpefeneHns pecypcor, Heo6xoouMbIX AN AOCTMXKEHUS COOTBETCTBUA TpeboBaHWaAM, Npegbsaense-
MbIM K MPOOYKLWW U YCryraM, U ceoeepeMeHHOol Nocmasku npodykyuu u ycnya;

d) ynpaBneHusi npoLeccaMy B COOTBETCTBMU C YCTAHOBMNEHHBIMU KPUTEPUAMMU;

e) onpeneneHus, paspaboTku, akTyanusaumuu 1 NPUMEHEHUs, a TakKe perucTpaumm n coxpaHeHus no-
KYMEHTMPOBaHHON UHOopMaUuK B o6beMe, HeoBxoanuMomMm:

1) ans obecne4yeHnsi yBepeHHOCTH B TOM, YTO MPOLECCHI BbIMOMHEHbI, KaK 3anyiaHMpoBaHo;
2) 4eMOHCTpaLMM COOTBETCTBMA NPOAYKLWUM W YCIYT YCTAaHOBNEHHbLIM TpeboBaHuAM;

f) onpedeneHus npoueccoe u cpedcma KOHMponAsA, HeobxoduMbix Ons ynpasneHuss KpumuYe-
CKUMU 3JIeMeHmamMu, 8 moM 4Hucsie 3jleMeHmamu yrnpaeseHuss npou3eodcmeeHHbIM MexHonozu4qe-
CKUM npoueccom, rMpu ycsoeuu, Ymo 6binu onpedeneHbl Koveable xapakmepucmuku;

g) npusnevyeHust npedcmasumeinell nodpazdeneHul, 3adelicmeoagaHHbIX 8 OCHOGHbLIX 8udax de-
fmenibHOCMU op2aHu3ayuli, 058 NaHUposaHUs u ynpaeneHus pabomamu;

h) onpedeneHus npoyecca u pecypcoe 0na obecrnevyeHusi UCMO/IbL308aHUS U MexXHUYeCcKo20 06-
cnyxueaHusi NPoldyKyuu u ycnya;

i) onpedenenus npodykyuu u ycnye, komopbie 6ydym nosy4yeHbl OM 8HEWHUX NOCMasuiUKos;

J) yecmaHoeneHusi cpedcme ynpaesneHusi, Heob6xodumMbix Ona npedomapaujeHusi NIocmasku Heco-
omeemcmeyrouell NPodyKyuu u yciye nompebumesto.

ﬂp uMeyaHue — OJOHUM u3 Memodoe GOCMUXXeHUs onepayuoHHO20 fiaHupoeaHusa u ynpaejeHus
Moxem 6blImb UCNo/Ib308aHUe UHMezspupo8aHHbIX No3mariHbix npouyeccos.

B 3asucumocmu om opzaHu3layuu, mpebosaHuli nompeb6umeneil, npodykyuu u ycnye, opaa-
Hu3zayus GoJIKHa nNnaHUposame co3daHue NPodykyuu u npedocmassieHue ycnya 8 ynopsido4eHHOM
u ynpasnsieMoMm eude, eKnoYasa 3aniaHUpPo8aHHbLIe Meponpusimus, ebilo/IHAeMble 8 naaHoeol
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nocnedosamenbHOCMU C Uesibio coomeemcmeus mpebosaHusiM npu 6onycmuMOM PUCKe, 8 paMKax
docmynHbIX pecypcoe U epaguka pabom.

ﬂp uMevyaHue — Takaa OesmenbHOCME Yacmo Ha3bigaemcst niaHupoeaHueM npoexkmaos, MeHeOXMeH-
MmoM rnpoexKkmos unu MeHeOKMeHmMoM npoepamMm.

PESyJ'IbTaTbI OaHHOro nnaHpoBaHMA O0MKHbI COOTBETCTBOBATDL yCI'IELIJHOl7I AOeATeNnbHOCTU OpraHn3aunn.

MpumMmevyaHue — JokyMeHmupoeaHHas UHhopMayus, onpedensowas npoyeccs! cucmemMsl MeHeo-
JXKMeHma Kadecmea, a makxke pecypcsl, 3adelicmeoeaHHbie 8 OMHOWEHUU KOHKpemHbIXx npodykyuu, ycnyau,
npoekma unu KOHMpakma, Mo2ym paccMampueambcsl Kak NaH rno kayecmaey.

OpraHusauma JomkHa ynpaensaTh 3aniaHUpoOBaHHBIMU M3MEHEHUAMW U aHaNUM3UPOBaTbL NOCNEACTBUS He-
NpeayCMOTPEHHbIX M3MEHEHWI, MPUHUMas MPY HEOOXO4MMOCTM Mepbl MO CMAMYEHWI0 HEraTUBHbLIX BO3AENCTBUIA.

Oprannsauns gomkHa obecnevynBaTb, YTOObLI NPOLECCH!, NepeaaHHble Ha BbINOMHEeHUe BHELWHUM opra-
HM3aUUSAM, HAXOAUMKUCh NoA ynpaeneHvem (cm. 8.4).

OpeaHu3ayus doskHa onpedenums, 6HeOpumb U noddepxusams NPoOUYecc NnaHupoeanuss u
ynpaeseHuss epeMeHHol unu nocmosiHHol nepedayvel pabom dnsa obecneveHust MOCMOSAHHO20 CO-
omeemcmeusi pabomsl ycmaHoeeHHbIM mpeboesaHusiM. lpouecc domkeH obecrneyums ynpasneHue
nocnedcmausaMU U PUCKamu npu nepedave pabom.

MpumMmevyaHue — [na ynpaeneHus nepedayvell pabom om op2aHU3ayuu @HeUwHeMy Nocmasuiuky unu
om eHelHe20 rnocmasujuka Opy2oMy eHelHeMy NocmaslWuKy HYXHO ucrnonb3oeamb mpeboeaHusn 8.4. Ans
ynpaeneHus nepedayell pabom ¢ o0HoU npouseodcmeeHHOU nowadku opaaHu3auuu Ha Gpyayro unu om eHeu-
Hez20 nocmasujuka opaaHusayuu cnedyem pykoeodcmeoeambcs 8.5.

8.1.1 YnpasneHue onepayuoHHbLIMU puckamu

OpzaHu3ayusn GoJuKkHA niaHUpoeame, 8HeOPAMb U KOHMPOAUPOsamb MPOYecc yrnpassieHusi
onepayuoHHbLIMU puckamu 0na docmuXxeHusi coomeemcmayouwux mpebosarul. K daHHoMy npo-
yeccy 8 coomeemcmeuu ¢ ocobeHHocmsIMU op2aHu3ayuu, usdenull U ycinyz Mo2ym OmHOCUMbLCS
cnedyoujue hyHKyUU:

a) pacnpedeneHue obs13aHHOcmel MO ynpasaeHulo onepayuoHHbLIMU puckaMu;

b) onpedeneHue Kpumepuee OUEHKU PUCKO8 (Hanpumep, eepossmHocmb, nociaedcmeus, cme-
neHb donycmumMocmu puUcka);

c) ebifignieHuUe, OoUeHKa U UHhopMuUposaHUe 0 803HUKalWUX puckax Mo eceMy mexHosio2uye-
CKOMY npoueccy;

d) onpedeneHue, eHedpeHUe U ynpaeeHuUe MepaMu U MEPONMPUSAMUAMU N0 CHUXEHUI PUCKOoe,
npesbIWaroUjux ycmaHOBIeHHbIe KpUmepuu rnpuemM/ieMocmu pucka;

e) donycmuMocmb PUCKOE, OCMAasuUXcsl 10c/e MPUHAMUA Mep M0 UX yCmpaHeHUIo.

lTpumevyaHusn

1 B 6.1 onpedeneHbl PUCKU U 803MOXHOCMU NPU NAaHUPO8aHUU cucmembl MeHeOXXMeHmMa Kadecmea opaa-
Hu3ayuu, cghepa npuMeHeHus 8.1.1 o2paHu4eHa puckamu, cessaHHbIMU ¢ paboyumMu npoyeccamu, HeobxooUMbI-
mu dns obecnedyeHus npouszeodcmea uszdenull U okazaHUs coomeemcmeyruwux ycnye (cM. pasden 8).

2 B asuayuoHHOU, KOCMUYeCKOU U 060POHHOI ompacsisix PUCK, KaK npaeusio, ebipaxeH 8 mepMuUHax eepo-
AMHOCMU 803HUKHOBEHUS coBbimus U msxecmu e20 nocrnedcmeutl.

8.1.2 ¥YnpasneHue koHuaypayuel

OpezaHu3ayus doimkHa nnaHupoesamb, 6HedpPsAMb U ynpassnsimb MpoyeccoM MeHedXMeHma KoH-
¢huaypayuii npodyKyuu u ycnya no Mepe 803MOXHOCMU Ons obecnedyeHus uéeHmughukayuu u ynpae-
neHust husuvecKUMU U mexHUYeCcKUMU XapakmepucmukaMu Ha MPoMmsiKeHUU 8ce20 XU3HeHHO020 L UK-
na uzdenusi. 3mom npouecc OOJIKEH:

a) ynpasname udeHmucukayuel u npocaexusaeMocmbsio NpodyKyuu no omMHOWEHU K mpe-
6oeaHUsAM, 8KJIl04as peanu3ayuio ycmaHoB8NeHHbIX U3MeHeHUl;

b) o6ecnevusams, ymobbi A0OKyMeHmMuUposaHHas uH¢hopMalyus (HanpuMmep, mpeboeaHusi, GOKy-
MeHmauyus no npoekmupoeaHuio, eepugukayuu, sanudayuu, npuemke npodyKyuu) coomeemcmeo-
gasa peaibHbIM ceolicineam npodykyuu/ycnye.

8.1.3 BezonacHocmb NPodyKyuu

OpezaHu3ayus do/mkHa nnaHUposamsb, eHedpsimb U ynpasnsamb npoyeccamu, Heob6xodumbIMu
dns obecnevyeHus 6e3onacHocmu npodykyuu, 8 mevYeHUe 8Ce20 XKU3HEeHHO20 Yukna npodykyuu no
Mepe 803MOXHOCMU.

11
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MpumeyaHue — K makum npoyeccam omHOCAMCA:

- OUeHKa onacHbIX ¢hakmopoe U ynpaseneHue coomeemcmeyrouumMu puckamu (cm. 8.1.1);
- ynpaeJseHue ajieMeHmMaMu, KpUmu4YeCcKuUMU ¢ MOYKU 3peHust 6esonacHocmu;

- aHanus npousowedwux cobbimull, enusUWUX Ha 6e30MacHOCMb, U OMfogeuweHUe O HUX;
- UHhopMupoO8aHUe 0 MaKux cobbImusx u o6yyeHuUe NepcoHana.

8.1.4 MMpedomepauwjeHUe Nocmasku KoHmMpagakmHbix uzdenud

Mo Mepe 803MOXHOCMU Op2aHu3auusi Go/MKHa nNiaHUpoeams, éHedpsaMb U ynpasnsms rnpouyec-
camu dns npedomeapaujeHusi UCMOo/Ib308aHUsI KOHMpaghakmHbIX UNuU nodo3pumensHbix uidenul u
Ons ux eknrOYeHUSs 8 NPOodyKUyU, nocmasasieMyro nompebumeinio.

Mpumeyanue — [lpu nnaHuposaHuu npoueccoe npedomepauieHust UCNob308aHUA KoOHmMpadgakm-
HbIx uzdenul credyem paccMompems:

- nod2omoeKy U O3HaKOMJIeHUEe OmeemcmeeHHbIX Uy o npedomepauwjeHuu Ucnoflb308aHUsl KOHMpa-
¢hakmHbIx uzdenui;

- MpuMeHeHUe NpozpaMMbi MOHUMOPUH2a ycmapesaHus uzdenul;

- KOHmMpone 3a npodykyuel, Mpuobpemaemoli y CMOPOHHUX OPU2UHAaNbHbLIX USU YMOMHOMOYeHHbLIX Mpo-
u3zeodumeneli, ynoIHOMOYeHHbIX ducmpubsiomopoe unu u3 opyaux 0006pPeHHbLIX UCIMOYHUKOS8;

- mpeboeaHust K o6ecrneyeHuro npocnexusaemocmu demanel u KoManekmyrwux usdenut 0o ux opuau-
Ha/fbHbLIX UNU aeMmopu3oeaHHbIX npoussodumenel;

- MemoduKU KOHMPOJIS U UcnblManus Ons ebisiefieHUss KOHmpadgakmHbix uzdenui;

- MOHUMOPUH2 OMYemHoCMuU O KOHMpagaKkmHbIx demarnsax u3 eHewHUX UCMOYHUKOS;

- U30JIAIUUKO U omYem o nodo3pumersibHbIX UNU 8bIS8NIeHHbLIX KOHMpPagakmHbix demansx.

8.2 TpeboBaHMA K NPOAYKUMWN U yCiyram

8.2.1 CBa3b c noTpebuTenamu

CBA3b ¢ noTpebutensiMmM A0MKHa BKNKOYaTh:

a) obecneyeHne MHOPMAaLMER O NPOOYKLMM WU yCNyrax;

b) o6paboTKy 3anNpocoB, KOHTPAKTOB MU 3aKa30B, BKIKYAA UX U3MEHEHUS;

C) nony4eHWe OT3bIBOB O NPOAYKLUUK U ycnyrax oT noTpebutenei, BkNoYas NpeTeH3uMmn notpeburtenei;

d) obpalleHue unu ynparneHue cobCTBEHHOCTLIO NOTpebuTenen;

€) yCTaHOBMNEeHWe cnelnansHbix TpeboBaHuii K AeNCTBUSAM, NpeanpUHMMAEMbIM B HENpeaBuaeHHbIX 06-
CTOATENLCTBAX, NpU HEOBXOAUMOCTH.

8.2.2 OnpepeneHue TpeboBaHWUA, OTHOCALMXCA K NPOOYKLUMU U ycnyram

Mpu onpegeneHun TpeboBaHnn K NPOAYKUMK K ycnyram, KoTopble ByayT npegnaratbca notpebutensam,
opraHv3auus gomkHa ybeguTbcst B TOM, 4TO:

a) TpeboBaHus K NPOAYKUMA U yCnyram onpefeneHbl, BKMYasn:

1) TpeboBaHUA OENCTBYIOLLMX 3aKOHOAATENbHbLIX, HOPMATUBHbIX U NPABOBbLIX JOKYMEHTOB,
2) TpeboBaHus, paccMaTpMBaemble opraHn3aunen kak Heobxogumbie;

b) TpeboBaHWs K NpOO4YKLMMK U YCNyram, KOTOpbIe OHa Npeanaraet, MoryT ObiTh BhINOMNHEHDI;

c) cneyuansHblie mpebogaHus K u3denusaM U yciy2aMm onpedeneHsl;

d) onepayuoHHbIe pucku (HanpuMep, HO8ble MEeXHOI02UU, 803MOXKXHOCMU U cnocobHocmu obe-
crnevyumbs MOCMAas8KU 8 CXXamble CPOKU) onpedesneHsl.

8.2.3 AHanu3 Tpe6oBaHU K NPOAYKLMU U ycnyram

8.2.3.1 OpraHuzauusa gomkHa ybeaunteca B TOM, UTO 06nafaeT cnocobHOCTEI0 BhINONHATE TPEOOBAHUS,
npeabABnseMble K NPOAYKUMM WM YCIyram, KOTopble OHa npepnaraet notpebutenam. OpraHn3auus OomkHa
NPOBOOMUTbL aHanua, npexae 4eM NpuHsaTb 06A3aTenbLCTBO NOCTaBUTL NPOAYKUMAID UM NPEefoCcTaBUTb yCnyru
notpebuTtensam, Ans Toro 4Tobbl yyecTb:

a) TpeboBaHus, ycTaHOBNeHHbIe NoTpebutenem, B TOM yncre TpeboBaHMA K MOCTaBKe U OEATENbHOCTH
nocre nocTaeku;

b) Tpe6GoBaHus, He 3afBNeHHbIE NOTpebuTenem, Ho HeobxoQuMbIE ONA KOHKPETHOTO UMW Npegnonarae-
MOrO MCNOMNb30BaHMWSA, MPW HANWYUK JOCTOBEPHON MHpopMaumu;

c) TpeboBaHus, yCTaHOBMNEHHbIE OpraH13aLmen;

d) TpeboBaHuA 3aKOHO4ATENbHbIX, HOPMATUBHbIX M NPABOBbLIX JOKYMEHTOB, NPUMEHUMbIE K NPOOYKLUN
n ycnyram;

e) TpeboBaHus KOHTpaKTa unu 3akasa, OTnM4arLmnecs oT paHee cOPMYNMPOBAHHbIX.

12



FOCT P 58876—2020

Smom aHanu3 domxkeH 6bimb coz2nacoegaH ¢ coomeemcmeyrouumMu nodpasdeneHUIMU opa2aHu-
3auuu.

Ecnu npu npoeedeHuu aHanusa op2aHuszayus onpedenssem, Ymo Hekomopbkie mpeboeaHus no-
mpe6umens He Mo2ym 6bIMmb 8LIMONMHEHB! UMU Mo2ym 6bImb 8bIMOJIHe bl MOJILKO Yacmu4yHo, opaa-
Hu3ayus domkHa do2oeopumbscsl 0 63auMonpueMieMoM mpeboeaHuu ¢ nompebumernem.

OpraHuaauma gomkHa obecneynTb, YToBbl BbINKU NPUHATHI pelleHus no TpeboBaHUAM KOHTpakTa Unu
3akasa, OTNIMYaLWLMMCA OT paHee YCTaHOBINEHHbLIX.

Ecnu notpebutenb He BblABUraeT AOKYMEHTMPOBAHHLIX TpeboBaHUiA, opraHW3auusa LOIKHa NoaTBep-
OUTb ero TpeboBaHUa 00 NPUHATUSA K UCMIOMHEHUIO.

NMpuMedaHue — B HEKOTOPLIX CUTyaUMAX, TAKUX Kak Npodaxu, OCyLLecTBNAeMble Yeped VIHTepHeT, Heuene-
c006pa3sHo NPOBOAWTL OMULMANEHLIA aHANU3 KAaXO0ro 3akaza. BMecTo aToro aHanus MoXeT pacrnpoCcTpaHATLCA Ha COOT-
BETCTBYIOLLYI0 MHOPMALMIO O NPOAYKLMM, TaKyH KaK KaTanoru.

8.2.3.2 OpraHu3auvsa JOmkKHa permcTpvpoBaTh W COXPaHSATb JOKYMEHTUPOBAHHYIO WHOpMaUuuio, Ha-
CKOIBbKO 3TO NMPUMEHUMO, B OTHOLLEHWUN:

a) pe3yneTaToB aHanvaa,

b) nbbIX HOBLIX TpEBOBaAHUIA K MPOAYKLMW U ycryram.

8.2.4 NameHeHUs TpeGOBaHUN K MPOAYKLMU U ycnyram

Ecnu TpeboBaHuna Kk npodyKuM1 1 ycnyram uameHeHsl, opraHm3auus gomkHa obecneyuntes, 41066l B OO-
KYMEHTUPOBaHHY MH(OpMauuMio Bbinv BHECEHB! MOMNPaBkW, a nepcoHan Bbin NocTaBneH B M3BECTHOCTL 0O
M3MeHuBLLNXCS TpeboBaHuWAX.

8.3 MpoekTupoBaHue M paspaboTKa NPOAYKLMU U yCIyr

8.3.1 O6LwwKMe nonoxeHns

OpraHu3auns gomkHa paspaboTaTte, BHEAPATE M NOAAEPXUBaATL NPOLIECC NPOeKTMpPOoBaHWA 1 paspaboT-
Ku aAns obecnevyeHWs NnocrnenyoLero Npou3BoACTBa NPOAYKLUMMA UMK NPeooCTABNEHWS YCYTA.

8.3.2 NnaHupoBaHMe NPOEKTUPOBAHUA U pa3paboTKku

lMpv onpegeneHun 3TanoB W CpPencTB YNpaeBreHWs NPOEKTUPOBaHWEM WM pa3paboTkon opraHwu3aums
OOIKHa paccMaTpuBaTth:

a) xapakTep, NPOOOIMKUTENBHOCTL U CMOXHOCTL paboT No NPOEKTUPOBaHUIO U pa3paboTKe;

b) Tpebyemble cTagum npouecca, BKNKYas NpoBeAEHWE NMPUMEHUMbIX aHaNn30B NPOEKTUPOBaHWA W
pa3paboTku;

C) yCTaHOBMNEHHbIEe AeACTBUS B OTHOLLIEHWUM BepUdUKaLIMA U BAaNuaauumv NpoekTUpoBaHus 1 pa3paboTku;

d) 06A3aHHOCTK, OTBETCTBEHHOCTb U NOMHOMOYMNS B 06NacTn NpoekTMpoBaHus 1 paspaboTku;

€) BHyTpEHHME W BHELLIHWE pecypchl, HeobxoaumMele 4ns NPOeKTUPOBaHUS U pa3paboTky NMPOOYKUWA U YCIYT;

f) HeobxoaMMocCTb B ypaBneHUn B3aMMogencTBUAMM MEXOY NLLaMK, y4acTBYHOLLMMMK B NpoLiecce npo-
eKTMPOBaHUA 1 pa3paboTku;

g) HeobxoaMMOCTb BOBMeYEHUss NoTpebutenei U nonb3oBaTenei B NpoLecc NpOeKTUPOBaHUSA 1 pas-
paboTKu;

h) TpeboBaHMsa oNs nocnegyLLEero NPOM3BOACTBA NPOAYKLUUNA U YCITYT;

i) ypoBEHb ynpaBneHus NpoLeccoM MPOEKTUPOBAHWUA W pa3paboTku, oXuaaeMmbld notpebutensmu u
OPYTMMU 3aUHTEPECOBAHHBIMWU CTOPOHAMM;

j) DOKYMEHTUPOBaHHYH MH(popMauuo, HeobxoguMyo ANa 0eEMOHCTPaL UKW 8blToIHeHUs1 mpebosaHull
K NpoeKmMuposaHuio U paspabomeke.

lIpu Heobxodumocmu opzaHu3ayus Gos/mKkHa pa3denume Npouecc NpPoeKmMupoesaHus U pa3spa-
6omku Ha omdenbHbie onepayuu u 0na kaxdol onepayuu onpedenumbs KOHKpemHbie 3adayqyu, Heob-
xo0uMbie pecypchl, 06s13aHHOCMU, COCMaa KOHCMpyKkmopckol oKyMeHmayuu, a makxe exo0Hble U
8bIXO0HbIe OaHHbLIe.

flpu nnaHuposaHuu nNpoyecca NPoekmMupoeaHus u paspabomku Heo6xo0umMo yHumbigams 803-
Mo)XHocmu no obecnevYeHulo eepughukayuu, UCbIMaHUl0 U mexHU4YecKoMy obcnyxueaHuio npodyk-
yuu u ycnye [cm. 8.1 a)].

8.3.3 BxogHble AaHHble ANA NPOeKTUPOBAHUA U pa3paboTKu

OpraHunzauns gomkHa onpeaenvTb TpeboBaHus, MMELLMe BaXKHOE 3Ha4YeHne ONA KOHKPETHOro Buaa
NPOEKTUPYEMbIX W pa3dpabaTbiBaeMbliX NPOAYKLUMA U YCIYT.

OpraHuM3aumsa gonxHa paccMoTpeTh:

a) pyHKUMOHAanNbHbIE U KCNITyaTaunoHHble TpeboBaHus;
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b) wHdopMaLno, NOMYyYEHHYO U3 Npeablaylield aHanorM4yHoOW OeATeNbHOCTU NO NPOEKTUPOBAHMWIO U
paspaboTke;

C) 3aKoHofaTenbHbIe U HOPMaTUBHbLIE NpaBoBLIe TPeGoBaHUS;

d) cTaHgapTbl MW CBOAbI NPaKTMK, KOTOPbIE OpraHu3aumsa obaszanack NPUMEHSITD;

€) BO3MOXHble NOCNEeACTBUS 0TKa30B, CBSA3aHHbIE C XapaKTepoM NpoaykKuuu 1 yCnyr,

f) npu e03MOXHOCMU 803MOXHbLIE NOcnedcmaus ycmapesaHus (HanpumMep, Mamepuasios, npo-
yeccos, KOMnekmyruwux uldenut, obopydoeaHus, npodykyuu).

BxogHble gaHHble OOMKHbI ObiTh 8AEKBaTHLIMKW LIENsIM NMPOEKTUPOBaHUS U pazpaboTku, a Takke BbiTb
MOMHbIMWA U HEMPOTUBOPEYUBbLIMU.

MpoTMBOpeYns BXOOHLIX JaHHbIX NMPOEKTUPOBaHUSA U pa3paboTky OOMKHbI ObiTh pa3pelleHsi.

OpraHunsauma JomKHa perMcTpMpoBaTh M COXPaHsiTb AOKYMEHTMPOBAHHY MHGOPMaLMIO MO BXOAHBIM
JaHHbIM NMPOEKTUPOBAHUA U pa3paboTKu.

MpumMeyaHue — OpzaHu3ayus MakKxe MOXem paccMampueamsb & Ka4ecmee UCXOOHLIX GaHHbLIX Npu
npoekmupoeaHuu u paspabomke Apyayio UHOPMaUU0, HANPUMep cpagHUMeNbHbLIU aHanu3 omaAenbHbIX MNOKa-
3ameneli, 0aHHbIe, MpedocmaesnieHHbIe @HEUWHUM MOCMaguUuKoM, OaHHbIe, MOMyYeHHbIe @ HympU op2aHu3ayuu,
a makxe 3KcnnyamauyuoHHble daHHbIe.

8.3.4 CpepgcTBa ynpaBneHMs NpoeKTUpOBaHMeM U pa3paboTkon

OpraHunsauma goSkHa NPUMEHATb CpeacTBa YNpasneHWs NpoLeccoM MPOEKTUPOBaHWMA M paspaboTku
45t obecrne4eHns yBepeHHOCTH B TOM, YTO:

a) pe3ynkTaThl, KOTOPble OOMKHbLI BbiTh JOCTUIHYTEI, ONpedeneHsb;

b) npoBeaeHbl aHanM3bl ANs OLEeHNBaHWS CNOCOBHOCTM pe3ynbTaToOB NPOEKTUPOBaHUS 1M pa3paboTky Ha
npegMeT BeINONHeHWsA TpeboBaHui;

C) NpeanpuHsATEl AEWCTBUS Mo BepudmKkauum B Lensx o6ecnevyeHunsi COOTBETCTBUSA BbIXOAHbLIX AAHHbIX
NPOeKTUPOBaHUA M pa3paboTku BXOOHbIM TPe6OBaHUAM K NPOEKTUPOBaHWUIO U paspaboTke;

d) npoBefgeHbl A4eAcTBUA NO Banuaauuy B Lensax obecneyeHus COOTBETCTBUS FOTOBOW NPOAYKLMKM U yC-
nyr TpeboBaHMAM K yCTaHOBMEHHOMY MPUMEHEHWIO UMM HAMEYEHHOMY WCMOSB30BaHMIO;

€) NpeanpuHATEI HeobxoauMbIe AEWCTBUS MO BbISIBNEHHBLIM NpobnemMam B xofe aHanuaa unu eepudu-
Kauuu n Banuaauuu;

f) AokyMmeHTUpoBaHHasi MHbopmauus 06 STUX AENCTBUSIX 3apEerMcCTPUPOBaHa U COXpaHeHa,;

g) domkHO 66IMB NONyYeHO pa3peweHue 05 nepexoda Ha cnedyrowuil amarn.

B npoyecce aHanu3sa KOHCMPYKUYUU U npoyecca pas3pabomku QomKHbI yYyacmeosamse npedcma-
eumenu nodpa3deneHuli, uMelO W UX omMHoOWeHue kK cmaduu(sM) npoekmuposaHus U pazpabomku, Ko-
mopkbie paccMampuearomces npu nposedeHuu daHHO20 aHanu3sa.

MpumevyaHue — AHanua, BepudukauMs ¥ Banuaoauua NpoeKTUPOBaHUA U pa3paboTkM UMET pasnuyHble
uenu. OHW MOryT BbiTh BBINCMHEHbI N0 OTAENBHOCTA UMM COBMECTHO MO Mepe NpUMMeHeHUs K MPoAyKLUUK U ycryram opra-
HM3aLUmMu.

8.3.4.1 Ecnu 9nsa sepuchukayuu u sanudayuu Heobxodumo npoeedeHue UcnbimaHuil, 3mu uc-
nsimaHus 0o/mkHbl 6bIMb 3annaHuUpPo8aHHbIMU, HaxX00UMbCA MO0 KOHMponeM, nepuoduvdecku nepe-
cMampugeambcs U Q0MKHbI 6bIMb 0OKyMeHmManbHO 3aghukcupoeaHbl, 0511 Mo2o Ymobbki 2apaHmupo-
samb credyroujee:

a) npozpamma u Memoduka npoaedeHust ucnbiMaHUull UnNU mexHuvyeckue mpeboeaHusi K UCMbI-
maHur codepkam yKazaHUe Ha mecmupyeMbil 3/1eMeHIT U UCoJIb3yeMble pecypchl, onpedensom
uenu u ycnoeus nposedeHus ucnbimaHull, napaMmempbi, KOmMopbie HeobxodumMmo 3aghukcuposamsb, U
coomeemcmeyrujue Kpumepuu rnpueMKu;

b) npouyedypbl mecmupogaHusa codepxam mMemodbl UcfbimMaHuil, Komopbkie 6ydym ucnosib30-
8aHbl, crnocob npogedeHuUs UCILIMAaHUS U Memod 3anucu pe3ynsmamoa;

c) 9na npoeedeHus ucnbimaHusa npedcmassieHa KOPPeKkmHas KoHguzypayus mecmupyemMozo
aneMeHma;

d) mpe6oeaHusi npozpaMmMbl U MemoOUKU npoeedeHUs1 UcnbimaHul cobniodeHk!;

e) kpumepuu npuemku cobnrodeHsl.

KoHmposnbHO-usMepumesbHblie Ipubopsbi, UCMONb3yeMbie MPU NPosedeHUU UCTTbBIMaHUs, Q0JTkK-
Hbl KOHMPOUPO8aMbLCS 8 coomaemcmeuu ¢ noaoxeHusamu 7.1.5.

llo 3asepweHUU nNpoyecca NPoekmMuposaHusi U pa3pabomku opz2aHu3zayus Go/KHa 2apaHmu-
poeamb, 4mMo om4embl, pac4emHbie GaHHble, pe3y/ibmambl ucnblMmaHull U m. 8. Mo2ym senamscs
dokazamenscmeoM mozo, 4mo npoekm u3denus unu ycnyau omeevyaem ycmaHoeneHHbIM mpeboaa-
Husim OnA ecex udeHmMuguUUUPOBaHHbLIX ycoeull IKcAyamauyuu.
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8.3.5 BbixogHble faHHble NPOEKTUPOBAHUA U pa3paboTKu

OpraHu3auma gomxkHa obecneynTs, YTODLI BbIXOAHLIE AaHHbIE NMPOEKTUPOBAHUA U pa3paboTKu:

a) COOTBETCTBOBAmNM BXOAHbLIM TPebOBaHUAM;

b) 6bINM agekBaTHbIMKM ANA NOCNEAYHLLMX NPOLECCOB NPOM3BOACTBA MPOOYKLMM W NPEeaoCTaBrneHns
YCIyr;

c) cogepxanu TpeboBaHUSA K MOHUTOPWHIY U U3MEPEHUIO MO Mepe COOTBETCTBUSA, a TAKKe KpUTepuu
NPUEMKN UMK CChINIKA Ha HKX;

d) onpegensnu XxapakTepUCTUKK NPOLYKLUM U YCIYT, KOTOPbIE UMEKT BaXHOEe 3Ha4YeHWe N8 UX LeneBo-
ro HazHayeHus, BesonacHoro U Hagnexallero NPeaocTaBnNeHus;

€) ykasbigasiu no Mmepe 803MOXHOCMU 8Ce Kpumu4eckue asieMeHMmabI, 8K1oYyas nobble Kirode-
eble Xxapakmepucmuku, a makKxe KOHKpemHbie delicmeausi, Komopbie G0/IKHLI 6bLIMb APUHAMbLI 8 OM-
HOWEeHUU OaHHbIX 3JTeMeHmos;

f) umenu paspeweHue ynonHoMo4YeHHo20(bIX) nuya (nuy).

OpzaHu3auyust dosmkHa onpedenumes daHHbIe, HeobxodumMble 01 MO20, YMO6bLI MOXHO 6bI1110
udeHmudpuyupogams, NPou3eodUMmb, KOHMPOAUPO8aMs, UCNONb308aMb U ocyulecmanamb MexHu-
Yyeckoe obcnyxusaHue npodyKyuu.

MpumMmevyaHue — JaHHbie MO2ym eKNMIOYamMb:

- Yyepmexu, nepe4yHu demaneil, cneyugukayuu, Heobxodumsie Ansa onpedenieHUss KOHU2ypayuu U KOH-
cmpykmueHbIx ocobeHHocmell npodyKuyuu;

- OaHHble 0 Mamepuanax, npoyeccax, npouzeodcmee, c6o0pke, MpPaHCNOPMUPOSaHUU, YNaKoeKe U KOHCep-
eauyuu npodykyuu, Heobxodumsie Ons obecneyeHus1 u noddepxaHusi coomeemcmeus NPoAyKyUU Umnu ycnyau;

- mexHu4Yeckue 0aHHbIe U CXeMbl peMOHMa AnfA 3Kcrayamayuu u o6cnyxueaHusi npodykyuu.

OpraHu3auns OomKHa perMcTpUpoBaTh U COXPaHATbL JOKYMEHTUPOBAHHYH MHOPMALMKO NO BLIXOOHLIM
AAHHbIM NMPOEKTUPOBaHUA U pa3paboTku.

8.3.6 NameHeHMA NpoOeKTUPOBaHUA U pa3paboTKu

OpraHuzauus JomKHa MAEHTUULKPOBaThL, aHaNM3MpoBaTh U yNpaBnaTb U3MEHEHUAMMW, cOeNnaHHbIMK
BO BPEMS UMK NOCIe NPOeKTUPOBaHUA 1 pa3paboTki NpoayKLMK U YCNyT, B TOW CTENEHW, KOTopasi Heobxoguma
ona obecnevyeHUs UCKNHOYEHUS HEraTUBHOIO BNUSIHUS Ha COOTBETCTBME TpeboBaHMAM.

B opzaHuzayuu donxeH 6bimb peanu3oeaH NPoUecc, 8 KOMOPOM yCmMaHoe&eHkLI Kpumepuu ons
yeedomiteHusi caoez2o nompebumens 06 uaMeHeHuUsx, enuAOuux Ha mpeboeaHus nompebumens, do
ux eHedpeHus.

OpraHuzauus OOMmKHa perucTpupoBaTh M COXPaHATb JOKYMEHTUPOBAHHYIO UHbopMaLIUMio No:

a) M3MEHEHUAM NPOEKTUPOBaHWSA U pa3paboTku;

b) pesynsratam aHanu3os;

C) CaHKUMOHUPOBAHWUIO N3MEHEHWIA;

d) BercTBMAM, NpeanpUHATLIM ANA NpefoTBpaLleHns HebrnaronpusaTHOrO BINAHMWS.

H3MeHeHUs1 Npu NpoeKkmMuposaHuu u paspabomke AOJ/IKHLI KOHMPONUPoO8amMbCs 8 coomseem-
cmeuu ¢ mpeboeaHusAMU nNpouyecca ynpaaneHus KoHguaypayued.

8.4 ynpaBnel-me npoyeccamm, ﬂpO,D,yKLIMEﬁ n ycnyramu, nocraBnfaeMbiM BHEWWHNMHN
noctaBWMKaMH

8.4.1 O6LwWwmne nonoxeHns

OpraHu3auusa gomkHa obecneynmTs COOTBETCTBUE NPOLIECCOR, NPOOYKUUKA U YCYT, NOCTaBNAEMbIX BHELU-
HMMMW NOCTaBLLMKAMM, YCTAHOBMNEHHBIM TPEBOBaHUSIM.

OpezaHu3sayus dos/mKHa HECMU omeencMeeHHOCMb 3a coomeemcmeaue ecell MOay4YeHHOU U3eHe
npodykyuu, npoueccoe u ycny2, 8KoYasi nony4vyeHHble U3 UCMOYHUKO8, onpedesieHHbIX nompe6u-
menem.

OpezaHu3ayus oJuKHa 2apaHmuposamse e ciy4ae Heob6xodumocmu, 4mo & npoyecce y4yacmay-
om eHewHUe MOCMasWUKU, Ha3HaYeHHbIe unu ymeepxdeHHbie nompebumenem, 8 MoM 4ucre op-
2aHu3ayuu, obecneyusaroujue MexHoOI02UYeCKUe Npoyecchkl (Hanpumep, crneyuasnbHble NPoyeccsi).

OpzaHu3auusa domkHa udeHmuguyupoeames U ynpasnsamb puckKkaMu, cesidaHHbLIMU C npedo-
cmaeneHuem u o6ecnevyeHuem npoyeccoes, uzdenuli u ycayz eHeWHUMU Mocmasujukamu, a makxe c
8bI6OPOM U 808JIEHEeHUEM 8HEWHUX MocMmasuuKoe.

OpzaHu3sauyusi domkHa mpebosamb, YMobbi ee 8HeWHUe NOcMasWuKU NMPUMeHs/IU coomeemcmey-
roujue 31eMeHmbi ynpaessieHus1 U KOHMpPOJIsi 8 OMHOWEHUU C8OUX NMPSMbIX 8HEWHUX MOCMasuw,uKos umu
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nocmasuwjuKkoe emopo20o yposHsl, 015t mo2o Ymobbl 2apaHmuposamse cobrodeHue yCcmaHOBIeHHbIX
mpeboeaHuil.

OpraHu3auma gomkHa onpeaensaTs cpeacTea ynpaeneHus, NpuMeHUMble Ans NPoLeccoB, NPOaYKLMK 1
YCNyr, NOCTaBNAEMbIX BHELWHMMMW NOCTaBLLMKaMM, B TEX CryYasx, Korga:

a) NPOAYyKLMSA U YCMyrM OT BHELHUX NMOCTABLWMKOB NpeAHasHayeHbl AN UX BKMKOYEHWS B COCTaB Mnpo-
AYKLMK W YCNyT, NpeanaraemelX CaMmoi opraHn3aumnen;

b) npoaykumMs 1 ycnyrn NocTaBNSOTCS BHELWHUMM NOCTaBLLMKAMK HAMPAMYK NoTpebutento(sam) oT ume-
HW opraHu3aunu;

C) NPOLECcC UK ero YacTb BbINOMHAETCH BHELUHUM NOCTABLLMKOM B pe3yrnbTate NPUHATUA Takoro pelle-
HWUSI OpraHuzaLmen.

OpraHun3aumn QomKHa onpeaennTb U NPUMEHSITb KpUTEPWIW OLeHKW, BbiBopa, MOHUTOPUHIA pe3ynsTaToB
LEeATENbHOCTH, a TaKKe NOBTOPHOW OLEHKW BHELWHMX MOCTaBLLMKOB, MCXOOS M3 MX CMOCOBHOCTM BbIMOMHATL
npouecchl Uiy NOCTABMNATL NMPOAYKUMIO U YCNYTM B COOTBETCTBMM ¢ TpebosaHuamu. OpraHmsaums gorkHa pe-
rMMCTPUPOBaTh U COXPaHATb JOKYMEHTUPOBAHHYO MHGOPMAaLMI0 06 3TUX 4eACTBUAX U O NGbIX HEOOXOgUMbIX
LeACTBUSX, BbITEKAIOLLMX U3 OLEHOK.

n’p umMedyaHue — B npoyecce ouyeHKu u eblﬁopa 8HelWwHea0 nocmasuwjuKka opeaHuzayusa Mo)xem ucnosb-
308ame OaHHbIe 06BLEKMUBHbIX U HA0EXKHbIX 8HELWHUX UCMOYHUKO8 (HanpUMep, umﬁapmauun akxpedumosaﬂ-
HbIX 8 yCmaHO&8/1IeHHOM nopndxe opzsaHos no cepmud)w(aquu cucmem MeHed)KMeHma KaJyecmea unu npoyeccos
OdO6p6HUH 8HewWwHe20 nocmaswuka aocydapcmeeHHbmu opeaHamMu unu nompe6umenﬂmu). Hcnonb3oeaHue
makux 0aHHbIX MoXXem 6bimb UL 0CHUM U3 3/1eMeHMos npoyecca ynpaerneHus opaauuaauueﬁ 8HelWHUM 10~
cmasuwjukoM, U opsaHusayus npodon)kaem Hecmu omeemcimeeHHoOCMb 3a sepud:ruxauum moezo, 4mo eHellHe
npedocmasnﬂeMble npouyecchbl, ﬂpOdyKL(UH u ycnyesu coomeemcmeyrom ycmaHo8J/1IeHHbIM mpeﬁoeaHunM.

8.4.1.1 OpzaHu3ayus OoJIKHa:

a) onpedenums npouyecc, o6s13aHHOCMU U 1OJIHOMOYUS] Ol MPUHAMUSA peweHUsi 0 cmamyce
odobpeHus, usaMeHeHus cmamyca odobpeHuss u ycrnosull ynpaesieMo20 UC0/Ib308aHUSI 8HEWHUX
nocmasuwjukoeg 8 3agUCUMOCIMU oM Ux cmamyca odobpeHus;

b) eecmu peecmp ceoux eHeWHUX NocmasuwuKkoe, KOmMopkll eKknoYaem cmamyc 06 odobpeHuu
(Hanpumep, odo6peH, odobpeH ¢ ycnosuemM, He 0006peH) u obrnacmb delicmeuss cmamyca 06 odobpe-
Huu (HanpuMep, mun u3denusi, eud nNpoyecca, agMopPuU3UPO8aHHbIU MOcCMasWUK);

c) nepuoduvecku npogodumb aHanu3 pe3ynbmamoe pabomel éHeWHUX MOCMAa8UWUKO8, 8KITIO-
Yasi coomeemcmeue npoyeccos, NPodykKyuu u yciye, a makxe ce0espeMeHHOCIMb 10CMmasKu;

d) onpedenums delicmeus, Komopble HeobxodumMo npednpPuHAMbL 8 MOM crly4yae, ec/iu Heul-
Hue MocmaesujuKku He coomeemcmayiom onpedeneHHbIM mpebogaHUAM;

e) onpedenumbs mpebogaHust OnsT KOHMpPoaupyeMol JoOKyMeHmuposaHHoU UHgopMmayuu, cos-
daeaemMoll u/unu coxpaHsemMoll eHeWHUMU nocmasujukamu.

8.4.2 Tun 1 cTeneHb ynpaBneHus

Opranusaums gomikHa obecneynTb, 4TOBbI MpoOLECcChl, MPOOAYKLMWSA WU YCIYr1, NOCTABNSEMbl€ BHELLIHUMU
NocTaBLWMKaMW, HE OKa3blBanu HEraTUBHOIO BNUSAHUA Ha CNOCOBHOCTE OpPraHn3aLnnm OTHOCUTENbHO NOCTaBKK
CBOWM NOTPeBbUTENSAM NPOOYKLMM 1N YCNYT HAAnexallero Ka4yecTsa.

OpraHnsaunsa gormkHa:

a) obecneumBaTtb, 4TODObI MpOLECCHl, NOCTaBNAEMble BHELUHWMMW MOCTaBLUWKAMW, HaXOOAWNUCb Noa
ynpaBneHueM ee CUCTEMbl MEHEKMEHTa KauecTBa;

b) onpenenaTh cpegcTBa ynpaBneHwus, KOTOpbIE OHA NNaHUPYET NPUMEHSATb Kak B OTHOLLIEHUW BHELLHErO
NnocTaBLUMKa, TaK U K MOCTaBNAEMbIM UM pe3ynsraTtam;

C) yunTbIBaATL!

1) BO3MOXHOE BNUsIHWE NPOLEeCCOoB, MPOAYKUWW W YCITYT, MOCTABNAEMbIX BHELLHUMMW MOCTaBLLMKAMMU,
Ha cnocoBHOCTL OpraHM3auuK NOCTOsIHHO obecnedMBaTth COOTBETCTBME TpebosaHuaM noTtpebutenen w
TpeboBaHMAM 3aKOHOAATENbHLIX, HOPMATUBHLIX W NMPABOBbLIX JOKYMEHTOB;

2) pe3ynbTaTMBHOCTbL CPEACTB YNpPaBNeHWUs, NPUMEHAEMbIX BHELUHUM MOCTAaBLLUWKOM;

3) pesynemamsbi nepuoduveckoll npoeepku dessimensHOCMU 6HEWHEe20 Mocmasujuka
[cm. 8.4.1.1 ¢)];

d) onpedensams eepughukayuro unu dpyzaue delicmeusi, Heobxodumsie Ons o6ecnevyeHuss coom-
eemcmaeaus npoueccos, Npodykyuu u ycnyas, nocmaensieMbIX 8 HEWHUMU nocmasuwjukaMu, ycimaHosa-
NeHHbIM mpebogaHUsIM.

HesamensHocmb no eepudcukayuu nocmynarWux U3 eHeWHUX UCMOYHUKO8 Npoueccoes, npo-
dykyuu u ycnya do/mkHa 6bImb ébiNONHEHa 8 coomeemcmeauu ¢ puckamu, uéeHmuguyupo8aHHbIMU
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opzaHu3ayuell. [To Mepe so3moxHocmu Odelicmaeusi O/KHbI 8K/TIOYaMb MPOBEPKY UNU nepuoduye-
ckue UCMbIMaHUsA 8 MOM ciyvae, eciiu cyujecmeyem ebicokuil puck Hecoomseemcmaulil, eknlovasi
nocmaeky koHmpagakmHbix usdenuil.

lTpumevyaHusn

1 Bepugbukayus nompebumernem, eblNONIHeHHass Ha THO60OM ypoeHe UernoYyKu Mocmasok, He oceoboxdaem
op2aHu3ayur om omeemcmeeHHOCMU 3a obecnedeHue coomeemcmeusi Mpoyeccos, MPodyKyuU U ycry2 ecem
ycmaHoeieHHbIM mpebosaHusim.

2 fleamensHocmMb no eepudhukauuu MoXxem ekro4ames e cebs:

- aHanus ob6bekmueHbIXx ceudemenscime coomeemcemeusi npoyeccos, MPOdyKyuU u yciy2 om eHeuiHe-
20 nocmasujuka (Hanpumep, conposodumensHasa JoKyMeHmauyus, cepmugbukam coomeemcmeusi, om4yemsi 06
ucnbimaHusax, cmamucmuyeckasa dokyMeHmauyusi, 0KyMeHmauusi o ynpaesieHuro npoyeccamu, pesyibmamsi
eepudghukayuu npou3eodcmMeeHHO20 Npoyecca U OUeHKU nocriedyrouux usMeHeHuUll e Npou3eodcmeeHHOM Mpo-
yecce);

- UHcNeKyuu u ay0umbi Ha meppumopuUu eHeWHe20 NOCMasuU{UKa;

- aHanus Heobxodumolii doKyMeHmMayuu;

- aHanus daHHbIX 0006peHus npouecca npouieodcmea usdenus;

- daHHble 0 eepughukayuu NPOAyKUUU nocse noay4eHus1 NpodyKuUU Ulu okaszaHus ycnyau;

- aHanus denezupoeaHus sepughuKkayuu nNPodyKyUU eHeWHeMY MOCMasiLUyuKy.

Ecnu npodykyus, nocmasnsemas eéHeWHUM nocmaswjukoM, 3anyujeHa e npouzeodcmeo 0o
3asepuieHUss ecex HeobxoduMbIX Meponpusmul Mo npoeepke, mo OaHHbIlU ¢hakm domkeH 6bimb
ycmaHoeneH u OoKyMeHmanbHo 3agukcupoeaH, 0ns1 mozo 4Ymobel obecrnedyums 803MOXHOCMb
OansHeliwel 3aMmeHb! u3denus, ecnu enociedcmeuu 6ydem ob6HapyxeHo ee Hecoomaeemcmeue mpe-
6osaHusaM.

Ecnu opeaHu3ayus denezupyem sepughuKayuio éHeWHeMy Mocmasujuky, op2aHu3zayus doJKHa
onpedenums obnacmb OenezupoeaHusi u mpebosaHusi K dene2uposaHuUl0, a MaKxe eHecmu nepe-
YyeHb denlezuposaHHbIX nonHoMovuil. OpzaHu3ayusi do/mKkHa nepuoduYyecKkU ocyujecmesisims MOHU-
mopuHz denezupo8aHHO(l eepudukayUuu eHelWHeMy nocmasujuKy.

Ecnu ucnonb3ylom npomokKosibl UciblMaHull HelWHe20 nocmasujuka 0ns eepugukayuu uzsHe
nocmaesnseMol npodyKkyuu, opzaHu3zayus 0o/KkHa eHedpums npoyecc gaanudayuu moYyHocmu npo-
mokonoe ucnsimaHull, 9nsa moz2o Ymobsl nodmeepdums, Yymo npodykKyust coomeemcmeayem ycma-
HoO8J/IeHHbIM mpeboeaHusaM. Ecnu nompebumens unu op2aHu3layus onpedenuna cbipbe 8 Kayecmeae
cywecmeeHHO20 onNepayuUoHHO20 pucka (HanpuMep, KpumuYyeckue 31eMeHmabl), ope2aHu3ayus 0osx-
Ha peanu3zosame npouyecc eanudayuu MoYHOCMU NMPOMOKOJ08 ucnbimaHuil.

8.4.3 UHdopmauma, npegocTaBnsieMas BHELWWHMM NOCcTaBLMKaM

OpraHu3auus fomkHa obecneyneaTb 4OCTAaTOMHOCTh TpeboBaHMiA [0 MX COOBLLEHUS BHELLHEMY NOCTaB-
LLIMIKY.

OpraHuM3aumsa gomkHa coobuwaTe BHELHMM NOCTaBLMKaM cBou TpeboeaHus, oTHOCALWMeECS:

a) K NocTaBnAemMbIM nNpoLeccam, NPoayKLUWMK 1 yCryraMm, 8KJoyas udeHmugukayuo coomeemcmay-
oW uXx mexHu4ecKkux daHHbIX (Hanpumep, cneyugukayuu, yepmexu, mpeboegaHus k npoyeccy, pabo-
Yue uHCMpyKyuu);

b) ogo6peHuto:

1) npoaykuum 1 ycnyr,
2) meTonoB, npoueccoB 1 obopynoBaHums,
3) Bbinycka NpoayKuun 1 ycryr;

C) KOMNETEHTHOCTK NepcoHana, Bkno4vaa Heobxogumble Mepbl NOATBEPXKAEHUSA KBanuprKaLmm,;

d) B3aumMogenCcCTBUIO BHELLHErO NOCTaBLINKA C OpraHu3auven;

e) NPUMEHSEMbIM OpraHu3auuein yrnpaBneHW U MOHUTOPWHIY pe3ynsTaToB AeATeNbHOCTU BHELLHEro
nocTaBLUWKa,

f) nesTenbHOCTM NO BepuMKauMM UNK Banugauum, KOTOpbIE opraHn3auusa unu ee notpebutens npeg-
nonarawT OCYLLECTBMATL N0 MECTOHAXOXAEHMWIO Y BHELIHEro NocTaBLLNKE;

g) KOHMPOJIIO 3a NPOYECCOM MPOEeKMuUpPo8aHusi u papabomeku;

h) cneyuanbHbIM MpeboeaHUAM, KpUMUYECKUM 3J1IeMeHmaM UJlu Ki1I0Ye8biM XapakKimepucimuKam;

i) ucnbimaHusiM, koHmpomo u eepudcukayuu (eknovasi eepughukayuio npouzsodcmeeHHO20
npouecca);

j) ucnonb3zoeaHuld cmamucmuYyeckux Memodoe GnsA npueMKu NpodyKyuu U cess3aHHbIX C HUMU
UHCMpPYKUYUl opzaHu3ayuu o rnpuemMke;
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k) Heo6xodumocmu:

- @HedpeHuUsI cucmeMbl MeHeOXXMeHma Kadecmea;

- UCNONb308aHUS Ha3HA4YEeHHbLIX UNU 0006peHHbIXx nompebumeneM eHeWHUX Nocmasujukos, e
mom YucJsie UcmMoOYHUKOE Npoyeccos (Hanpumep, creyuanbHbiX NPOYEccos);

- yeedomreHus op2aHu3ayuu o Hecoomeemcmausix npouyeccos, NPodyKyuu umu ycnya, a mak-
e nony4vyeHusi o0o6peHus Ons1 UX UCAO/IL308aHUS;

- HedonyuwieHUS UCMOMNb308aHUsA KOHMpagakmHbix uzdenui (cm. 8.1.4);

- yeedomneHus op2aHu3ayuu o6 UIMeHeHUsIX, BHOCUMbIX 8 npouecchkl, uzdenus unu ycnyau,
mom yucne cMeHe 6 HeWHUX NOCMasWUKO8 unu Mecma npouseodcmaea, a makxe noayyeHusi o8obpe-
HUSl op2aHuU3ayuu 6 omHoweHUU OaHHbIX U3MeHeHUl;

- doesedeHus 0o ceedeHUs1 BHEWHUX Nocmasuwjukoe UHhopMayuu o NPUMeHUMbIX mpeb6oeaHu-
X, eknoyYass mpeboeaHuss nompebumens;

- npedocmassieHusi obpa3uyoe ucnbimaHull 515 nosy4yeHusi o0obpeHus pazpabom4uka, nposep-
ku/eepuchukayuu, paccrnedoeaHust unu ayouma;

- coxpaHeHusi GoKyMeHmMupoeaHHoU UH(OpPMayuu, 8KITI0Yasi CPOKU XpaHeHUss u mpebosaHus
no ymunusayuu;

) npasy docmyna, komopoe npedocmasssiemcsi op2aHu3ayuu, ee nompebumensiM U KOHmpo-
UpyrowuM op2aHaM, 80 ece coomeemcmayroujue nomeujeHuss/nodpasdeneHuUs u ko ecell 0OKyMeH-
mupoeaHHOU UHhopMayuu Ha THO60M ypPO8He YernoYyKu 1ocmasok;

m) obecne4veHur0 Mozo, Ymobkl nepcoHan 6611 ocaedoOMIIeH:

- 0 e20 gknade 8 coomeemcmeue NPodyKuUU UslU ycryau ycmaHos8/leHHbIM mpebosaHusaM;

- e2o eknade e besonacHocmb NPoOdyKyuU;

- @aXHOCMU 3MuUYecKo20 nosedeHuUs.

8.5 NMpousBoacTBO NPOAYKUMU U NpeaocTaBneHne ycnyr

8.5.1 YnpaBneHue Npou3BOACTBOM NPOAYKUUM U NpeaocTaBneHunem ycnyr
OpraHu3auusa OoMmKHa OCYLLEeCTBNATL NPOW3BOACTEO NPOAYKUMU U NPeaoCcTaBneHue yenyr B ynpaense-
MbIX YCIOBUSIX.
Ynpaensiemble YCNoBUS OOMKHbI BKNOYaTL B ce68 Mo Mepe BO3MOXHOCTH:
a) 4OCTYMHOCTb AOKYMEHTUPOBAHHOW MHOPMaLUK, ONpeaensoLei:
1) xapaKkTepUCTUKM NPOU3BOAMMON NPOAYKUMK, NPEAoCTaBNsaeMbIX YCNyr Uy OCYLLecTBnsaeMoin ge-
ATEMNbHOCTHU,
2) pesynsTaThl, KOTOPbIE AOMKHbI ObITh JOCTUTHYTHI.

lMTpumedyaHusa

1 JokymMeHmupoeaHHasa UHgopMayus, onpedensaouwias xapakmepucmuku npodyKuuu u ycnyau, Moxem
eKfo4amb yughpoesle daHHble OnsA onpedeneHus nNpodykyuu, Yepmexu, nepeyHu demaneil, Mamepuanos u
creyughukayuu npoyeccoes.

2 JokymeHmupoeaHHasl UHghopmMauusi, Heobxodumas Onist npoeoduMbix onepayull u Ans AocmMUXeHUs pe3yib-
mamoe, Mo)xem eKritoHameb e cebs 6/10K-CXeMbi NPOUEccos, NpoussodcmeeHHbIe NMiaHbl, oKyMeHmauuro (Hanpu-
Mep, MapuwipymHble Kapmbi, Kapmbl IPOUEcca, 3aKkasbl Ha 8biNoSTHeHUe pabom) u dokyMeHmbI o eepughbukayuu;

b) DOCTYNHOCTL M MPUMEHEHWE PecypcoB, NOAXOOAWMX A5 OCYLLECTBNEHUSI MOHUTOPUHIA U U3MEPEHWUIA;
C) ocyllecTBNeHWe AeATENbHOCTM MO MOHUTOPUHIY M U3MEPEHUIO Ha OMpefeneHHbIX atanax ¢ Uenbio
BepudMKaLnM COOTBETCTBMSA NPOLIECCOB MW MX BbIXOLOB KPUTEPWUSIM YMNPaBMEHWs, a Takke COOTBETCTBUS
NPOOYKUUK WU YCNYT KpUTEPUSIM NPUEMKM, KaK TO:
1) obecnedeHue mozo, Ymobbi QoKyMeHmupoeaHHasi uHhopmMayuss 01 MOHUMOPUH2a U u3-
MepeHuil mo npuemke NPodyKyuU eKtoYana:
- Kpumepuu 05151 NIPUHAMUST U OMKJIOHEeHUSsI;
- nocnedoeamensHOCMb onepayuil no sepugukayuu, Komopbie O0MKHbI 6biMb 8bIMONHEHbI;
- pe3ynbmambl U3MepeHuUll, Komopbie A0/KHbI 6biMb COXPaHeHbl (Kak MUHUMYM YyKa3aHue o
npuemMke unu OMK/IOHEHUO);
- UHhoOpMayuo o creyuasbHOM Heo6X00UMOM KOHMPOJILHO-U3MepumenbLHOM o6opydosaHuu
U UHCMPYKUYUU Mo €20 3aKcnayamauyuu;
2) obecneyeHue mozo, Yymobbi npu ombope npob 8 kayecmee cpedcmea nNPUeMKU NPodyKyuu
ucnonb3oeascs naH eblibopku, modmeepxdeHHbIl Ha OCHO8e MPU3HAHHLIX CMamucmMu4YecKux
APUHYUNos U npedHa3Ha4YeHHbIU O NPUMEeHEeHUsI;
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d) npumeHeHve COOTBETCTBYHLLEH MH(DPACTPYKTYPbL! U cpedbl AN (YHKUMOHMPOBaHUS NMPOLECCoB.

MpumevyaHue — [lodxodswana uHhpacmpykmypa MOXem ekno4ames cpedcmea Onsa u32omoesieHus
KOHKpemHoU nNpodykyuu (Hanpumep, NpUcnocobreHus, UHCMPYMeHMbl, WabnoHki) U npozpaMMHoe obecnevyeHue;

e) Ha3Ha4yeHne KOMMNeTeHTHOro nepcoHana c COOTBeTCTBkaLLleI;I KBaJ'IMqDVIKaLlMEI;I;

f) Banugauuio 1 neprnognyecKyo NOBTOPHYO Banngauunto cnocobHocTK rnpoueccoB npon3eoacTea nNpo-
OYKUWUU U OKa3aHWA yCnyr 4OoCTUraTtb 3aniiaHUMpOBaHHbIX pe3yrnbrTaToOB B TE€X Cly4dasx, Koraa KOHEYHbI pe3ynb-
TaT He MoXeT ObITb BepVICDVILI,VIpOBaH nocneayrwmmm MOHUTOPUHIOM UITU U3MEPEHUEM.

lMpumevarnue — [aHHble npouecckl MO2ym cHumamsecs cneyuanbHbIMU (cM. 8.5.1.2);

g) BbINOMHEHME OENCTBUIA C LEenblo NpeaoTBpalleHns olWnMboK, CBA3aHHbIX C YeNoBe4YeCckuM hakTopoM;

h) ocyllecTeBneHue BbiNycka, NOCTABKW U AEACTBUI NOCne NOCTaBRKY;

i) onpedeneHue kpumepuee Kayecmea 8binonHeHUss pabom (Hanpumep, GOKyMeHMuUpPOo8aHHbIe
cmaHdapmbi, 06pa3uybl, unncmpayuu);

Jj) y4em scex uzdenuii 8 npouecce npouseodcmaa (Hanpumep, koudyecmeo demaneil, 3aKa3ssbl,
8bIMNoJIHAeMbie YacmsaMuU, u3desnus ¢ ebife/IeHHbIMU HECOOMmeemmcmeusimu);

k) koHmponb U NPo8epPKYy 8bIABIEHHbLIX KPUMUYECKUX 3/IEMEHMO08, 8 IMOM YUCJIe KITHYe8biX Xa-
pakmepucmuk, 8 coomeemcmeuu ¢ ycmaHo8/eHHbIMU fnpoyeccaMu;

I) onpedeneHue Memodoe usMepeHUsl nepeMeHHbIX 8eJ/lUMUH (Hanpumep, Habop uHcmMpyMeH-
moe, usMepeHuUe Ha cimaHkKe, KOHMPOJILHO-U3MepumesibHas annapamypa);

m) eniffeneHue MoYeK KOHMpons/npoeepku 6 xode MexHONo02UYeCKO20 Ipoyecca 8 moM ciy-
Yae, koeda coomeemcmeaue onpedesIeHHbLIX NapamMempoa He Moxxem 66imb nodmeepkdeHo Ha 6oniee
no30HUx cmadusix npoyecca;

n) Hanuvyue ceudemenbcme MoO20, 4MO &ce 3anfaHupoeaHHbie ofepayuu no npouszsodcmey
U uHcnekyusiM/sepugukayuu 3agepuwieHbl Unu UHbIM 06pa3om 3a00KyMeHmMuposaHbl U pa3peuleHsbl;

P) ycnoeus dnsa npedomepauwieHusi, o6HapyxeHus u ydaseHusi MOCMOPOHHUX npedMemos;

q) KOHMponb U NpPo8epKy UHXEeHepPHbIx cemell U pacxodHbIX Mamepuanoe (HanpuMep, eoda,
cxxamsbll 6030yX, 3JIeKMPO3Hepaus, XuMu4eckue nMpodyKmabl), eciiu OHU MO2ym Moejiusmb Ha coom-
geemcmesue npodykyuu ycmaHoesnieHHbiM mpeboegaHusam (cM. 7.1.3);

r) uGeimudpukayuro u pezucmpayuio usdenul, ebiNnyweHHbIX Ona nocnedyu,e2o UCMObL30-
gaHus 8 nNpou3eodcmeeHHOM npouyecce Ao 3aseplieHuUss ecex HeobxoduUMbIX KOHMPOJIbHO-U3MepU-
menbHbIX Meponpusmuill, Ymobbi obecneyums 803MOXHOCMb OanbHeliwel 3aMeHbl uddenus, ecnu
enocnedcmeauu 6ydem ycmaHoe&/1IeHO, YMO OHO He coomaemcmayem mpebogaHUsIM.

8.5.1.1 YnpaeneHue npou3zeodcmeeHHbIM 060pydosaHueM, UHCMPYyMeHMaMu U npozpaMmMHbIM
obecrnieyeHuem

O6opydoeaHue, UHCMPYMeHM U NpozpaMMHOe obecnevyeHue, Ucnofb3yeMbie OJ11 aamoMamu-
3ayuu, ynpassieHusi, MOHUMOPUHa2a ulu u3MepeHus npou3eodcimeeHHbIX MPoyeccos, 0OJDKHbI Npol-
mu sanudayuro do ux donycka K npouzeodcmsy u doskHbI Noddepxusambcs 8 paboyeMm cocmosiHUU.

AdomkHbl 661mb ycmaHoeneHb! mpebogaHust No xpaHeHUlo npou3zgodcmeeHHo20 o6opydosaHus
uJsluU UHCMpPYMeHIMa, Haxo0AWUXca Ha XpaHeHUU, 8Kio4as HeobxodumMble nepuoduyecKue NposepkKu
KOHCepeayuu unu ycroeul XxpaHeHUsl.

8.5.1.2 Banudauust U KOHMPonb cneyuanbHbIX NPOUYEccos

Ans npoyeccoe, pe3ysbmamel KOMOPkIX HE MOo2ym 6bimb NpoeepeHbl NPU MOMowiu nocredyio-
wjux uaMepeHull, opzaHulayus do/kHa paspabomamb crieyuasbHbie npoyedypsbl, 8K/I0Yas:

a) onpedeneHue Kpumepues NPoO8ePKU U 8anudayuu npoyeccos;

b) onpedenenue ycnoesul coxpaHeHUs1 cmamyca eanudayuu;

c) ammecmauyuro npou3sodcmeeHHbIX NoMeuwleHul u o6opydoeaHusi;

d) keanughukauyuro nepcoHana;

€) ucnonb3ogaHue creyuanbHbIX Memodoe u npouedyp O/ peasu3ayuu MPoUeccos U Ux KoH-
mpons;

f) mpebosaHus, npedbasnsaeMsble K GOKyMeHmMupoeaHHOU uHghopMayuu, Komopyio Heo6xo0umo
XpaHuUmeb.

8.5.1.3 Bepughukauyus npouzeodcmeeHHO20 npouyecca

OpezaHu3auyusa doJukHa ocyuwlecmenamb desmesnbHOCMb 10 Apoeepke Mpou3sodcmeeHH020
npouecca, 9nsa mozo Ymobksi y6edumbcsi 8 mMoM, Ymo daHHbIU Npou3eodcmeaeHHkI npouecc obecne-
yugaem u3zzomoesneHue NnpodyKyuu, coomeemcmeaylouell ycmaHoaneHHbIM mpebogaHUSAM.
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lMTpumeyaHue — 3Imu Meponpusmus Mo2ym eKnro4ame e cebs OUeHKY puckKoes, uccredosaHue NOMeH-
yuana, uccnedoegaHue YHKUUOHANLHbLIX 803MOXKHOCMeEU, @ maKKe nnaHbl 1o ynpaeneHuro.

OpzaHu3zayus do/mxHa ucnonb3ogamb 8bI60POYHbLIL obpa3ey uz nepeol npou3zsodcmaeeHHOU
napmuu Hoeozo u3denus unu cbopoyHol eduHuybl, 01 Mmo2o 4Ymobbl ydocmogepumbcsi 8 Mom,
4mo npou3eodcmeeHHble MPouecchbl, 0OKyMeHmayus u UHCMpyMeHmbl M03680JIS10M u32omassu-
eamb u3denusi u c6opoyHble eduHUUbI, cOOMeemcmeyroujue ycmaHoe/IeHHbIM mpebogaHusm. [aH-
HbIli npouyecc domkeH 6bIMb NOBMOPEH 8 CrlyYae 8HeCeHUs U3MeHeHull, komopbie Mo2ym cdenams
HedelicmeumesibHbIMU NMEeP8OHaYasibHble pe3ysbmambl (HanpuMep, KOHCMPYKMUBHbIe U3MeHeHUs,
U3MeHeHUsl 8 MPou3800CMEEeHHOM npouecce, 3aMeHa UHCMPYMeHmos).

Mpumeyanue — J[faHHbIli npoyecc Moxem 6bimb paccMoMmpeH KaK Npouecc nposepku nepeozo o6-
pa3suya (fno).

OpeaHu3ayus GosmKHa XpaHUmb GOKYMEHMUPOGAaHHYI0 UH(OPMayuIo rno pesynbmamam eepu-
chukayuu mexHono2uYyecKoz20 npoyecca.

8.5.2 UpeHTUhMKALMA M NPOCNEXMBAEMOCTb

OpraHun3aumsa gomKHa UCNonb30oBaTk Noaxoasiwue cnocobel Ans naeHTMUKaUMM BLIXOAOB, Korga 310
Heobxoaumo, ons obecnevyeHUss COOTBETCTBMUS NPOAYKLUUN U YCAYT.

OpzaHu3zayus dosmkHa noddepxusamb udeHmMugukayuro KoHuaypayuu npodyKyuu u ycryau
adnsa moeo, 4ymobbl udeHmuguyuposams Mobble pasnu4us mexdy delicmeayrouield u mpebyemMol KOH-
¢uzypayuel.

OpraHusauma [omkHa MAeHTUULMPOBATE CTaTyC BbIXOAOB MO OTHOLWIEHWMIO K TpeboBaHWAM, OTHOCS-
LWMMCS K MOHUTOPUHTY ¥ M3MEPEeHMAM, NO Xo4y NPOW3BOACTBA NPOSYKLMW U NPeoCTaBNeHus YCryr.

lMpu ucnonb3oeaHuu onpedeneHHbix cpedcme NpueMKu (Hanmpumep, wmamnbl, 3J1eKMPOH-
Hble Modnucu, Naposu) opeaHu3ayus dosKHa ycmaHoeumb Memodbl yripasfeHUss 3mumMmu cpedgd-
cmeamu.

OpraHu3auuvsa JomkHa ynpaenaTe cneuuansHon naeHTudkaunen BelXxodoB, Korga NpocnexmBaeMocTb
ABnseTca obAzartensHbIM TpeboBaHWeM, PerMcTPUPOBaTh M COXPaHATE AOKYMEHTUPOBAHHYO MHAOpMaLMIo,
Heobxoaumyto Ansa obecneyeHns NPOCHEXNBAEMOCTH.

MMpumeyaHue — TpeboeaHusa Mo NpocnexusaeMocmu Mo2ym eKJIodamsb:

- obecneyeHue udeHmudhukalylu Ha NPOMSKEHUU 8Ce20 XU3HEeHH020 YUKna uzdenus;

- 803MOXHOCMbL Npociiedums npouszeodcmeo eceli NPodykyuu, npouszeedeHHol om odHol napmuu chbi-
PbA unu odHol napmuu npodykyuu 0o caMo2o NMyHKmMa Ha3Ha4yeHusi (HanpumMmep, nocmaeka, ymunusauus);

- Ons c60pOYHBIX eOQUHUL — 803MOXHOCME NPOocedums UX KOMIIOHEeHMbI, a makxe c6opku 6onee ebICO-
K020 YypOBHS;

- dna usdenusa — obecneyeHue eedeHus nocredosamenkHbIX 3anucell amarnoe uz2omoeseHus (Npous-
eodcmeo, MOHMaX, nNpoeepka/eepughuralus) ¢ nocnedyrouwumM Ux 80CCMaHoB/IeHUEM.

8.5.3 CobcTBEHHOCTL NOTpebuTenen UNM BHELWHUX NOCTABLUKOB

OpraHunsaumna AomKkHa NposBnsTb 3aboTy 0 cOBCTBEHHOCTM NOTpebuTenen NN BHELWHUX NOCTABLLMUKOB,
KOrQa oHa HaxoguTCs Nog yrnpasrneHUneM opraHM3auuy Mnu MCNonb3yeTcs eto.

OpraHun3aumsa gomkHa naeHTUULMPOBRaTh, BepUdULMPOBaTL, COXPaHATh U 3alMLaTh COBCTBEHHOCTb
noTpebuTens Unu BHELLHErO NOCTABLUMKA, NPea0CTaBNeHHYH ANA UCNOSB30BaHWA UK BKMIOYEHUS B NPOAYK-
LMI0 U YCIYTH.

Koroa cobcTBEHHOCTL noTpebuTens unu BHELWHEro NocTaBlMKka yTepsHa, NoBpexaeHa unu npu-
3HaHa HenpUrogHoW ANs UCMONb30BaHUA, OpraHU3aLMa OOMKHa yBeaoMuTb 06 3Tom noTpebuTtens unm
BHELLHEero NoCcTaBLLMKa, a TaKXe PerMcTPUPOBAaTE U COXPaHATL JOKYMEHTUPOBAHHYIO MHOPMAaLUIO O NPo-
m3oLwegLluem.

MpumevyaHne — CoBCTBEHHOCTb NOTPEOUTENSA MM BHELLHETO NOCTaBLUMKA MOXKET BKMOYaTh B cebs matepun-
anbl, KOMMNOHEHTLI, MHCTPYMEHTLI M 000pyQ0OBaHWE, HEOBWXWUMOCTL, MHTENMNEKTYanbHy COBCTBEHHOCTL M NEPCOHAarbHLIE
OaHHble.

8.5.4 CoxpaHeHue
OpraHu3aumna gOoMmKHa COXpPaHAaTb BbIXOA4bl BO BpeMs NPOM3BOACTBa NPOAYKLMN W NPEAOCTaBNEeHUs ycC-
nyr B TOW Mepe, B KaKkol 310 Heobxoaumo ans obecrneyeHuss COOTBETCTBUS YCTAHOBMNEHHbIM TpeboBaHmaAM.

NMpumeuvaHne — CoxpaHeHUe MOXKET BKMOYATL B cebA MOeHTUQUKALIMIO, MOrPY304YHO-Pa3rpy3oyHbie paboTh,
npegoTBpalleHWe 3arpsa3HeEHNs, YNAKOBBIBAHWE, XpaHEHUE, NepeMEeLLEHUE UMM TPAHCMOPTUPOBAHUE U 3aLLUTY.
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CoxpaHeHue npodykyuu GOJUKHO makxe ekio4Yams (8 cnydae Heobxodumocmu e coomeem-
cmeuu co cneyugukayuamu u mpebogaHusamu delicmeyroujux gpedepanbHbIX UTU HOPMamMueHbIX
OOKyMeHImos):

a) oducmeky;

b) npedynpexdeHue nosAeneHusl, abisianeHue U ydaneHue NocmMopoHHUX 06Lekmos;

c) ocoboe obpaujeHue c nezko noepexdaemoll npodykyuel;

d) Mapkupoeky unu HaHeceHUe 3MUKeMOK, 8K/loYasl npaeuna u npedynpexoeHUsi omHocu-
menbHO MexHuUku 6esonacHocmu;

€) KOHmponbL CPOKO8 XpaHeHUs1 U 06opom moeapHbIX 3anacos;

f) cneyuanbHbie Memodb! 06paweHUs ¢ ONacHbIMU MamepuanaMu U npaeuna ux XpaHeHUus.

8.5.5 [leATeNnbHOCTL NOCNe NOCTaBKKU

OpraHuzauus gomkHa obecneynTb BbINONHEHWE TpeBOoBaHWIA K OCYLLECTBNEHU OeATEeNbHOCTU, CBS-
3aHHOW C NPOAYKUMEN U YCIyramu Nnocrne UX NOCTaBKW U OKa3aHUs.

Mpu onpegeneHun obbema AEATENLHOCTM NOCHE NOCTABKN OpraHU3auns OOIMKHA YYUTbIBaTh CReayto-
iee:

a) TpeboBaHMsA 3aKOHOOATENbHbIX, HOPMATMBHbBIX W MPaBOBbIX AOKYMEHTOB;

b) noTeHUManbHbIe HEXenaTenbHble NOCMNEACTBUSA, CBA3AHHbIE C €€ NMPOAYKLMEN 1 yCryraMmu;

C) XapakTtep, UCNonb30BaHWe W npeanonaraeMoe BpemMs XU3HW NPOOYKLUA U YCIYT;

d) TpeboBaHusa noTpebuTtenei;

e) obpaTHyl cBA3b ¢ noTpebutenamu;

f) pesynbmamsbi c6opa u aHanu3a 0aHHbIX 8 NMpoyecce IKcIyTyamayuu (Hanpumep, npou3eodu-
meJsibHOCMb, HA0EeXHOCM b, HAKOMAEHHbIU OnbIim);

g) koHmpons, o6HoaneHue u npedocmaessieHuUe mexHu4yeckoll dokyMeHmauyuu, cess3aHHol c uc-
nonb3ogaHueM npodyKuyuu, ee MmexHUYeCKUM ob6cnyxusaHueM, MmeKywuM U KanumasnbHbIM peMOH-
mom;

h) anemMmeHmbI KOHMPONs, KOMopbkle Heob6x00uMbI 05151 aHanu3a pabom, ebINONHAEMbIX 8 HeLWHU-
MU op2aHu3auusmMu (HanpuMep, 3a npedenaMu meppumopuu op2aHu3ayuu);

i) noddepxky npodykuyuu/nompebumens (Hanpumep, o6pabomky 3anpocos, oby4eHue, 2apaH-
muu, obcnyxueaHue, 3anacHbie Yacmu, pecypchl, ycmapesgaHue npodykyuu).

Ecnu nocne nocmaeku npodykuyuu udeHmuguuyuposaHsl onpedeneHHbie npobnemMsl, op2aHu-
3ayusi domxHa npednpuHaAmMbL coomeemcmayioujue delicmeus, ekniovasi paccrnedosaHue U omyem-
HOCMb.

NMpumedaHue — [eATenbHOCTL MOCME MOCTABKWA NMPOAYKUMWM MOXET BKMOYaTh B cebA OeNCTBUA COrnacHo
rapaHTMMHBIM M KOHTPAaKTHLIM 06A3aTensCcTBaM (Takue Kak 0BCnyKMBaHUE) U AOMNOMHWUTENBHEIE YCIYTW, HAaNpUMep nepe-
paboTKy UMK OKOHYATENbHOE YHUHTOXEHUE.

8.5.6 YnpaBneHue nameHeHUsIMU

OpraHusauva gomkHa aHanuavpoBaTbk U3MEHEHWSI B MPOW3BOACTBE NPOOYKLUWKM UMW NpegocTaBneHum
yCnyr 1 ynpaensaTe MMU B TOW CTEMNEHW, B Kakol aTo bygeT Heobxoammo ansa obecnevyeHnss NOCTOAHHOIO COOT-
BETCTBUS YCTAHOBINEHHLIM TpeboBaHNUSAM.

Jluya, ynonHoMoYeHHble Ha CaHKUUOHUPOBaHUEe GHEecCEeHUs U3MeHeHUl npou3eodcmeeHHbIX
npouyeccoe/ycnye, domkHbl 6bimb UGeHMUMUUUPOBaHbI.

MpumMevyaHue — MWaMeHeHus e npedocmaeneHuu NPOAyKUUU/yciyau Mo2ym eKIoYams U3MeHeHUs,
enusrowue Ha npouecckl, o6opydoeaHue, UHCMPYMeHm umu npo2paMMHoe obecriedeHue.

OpFaHVI.‘BaLI,Mﬂ AO0IKHa pPerncTprupoBate M COXpPaHATbE JOKYMEHTUPOBAHHYHO Mquopwlau,mo, onucbiBako-
WY pe3ynbraTtbl aHanu3a W3MEHEHWI, CBEAEHUA O OOMMKHOCTHbLIX nuuax, CaHKUMOHMpOBaBLWKNX BHeCeHune
M3MEeHEHUA, N BCe H906XO,D,MMI:I9 OencTBus, aenswmnecs pe3ynbratoM aHarnuaa.

8.6 Bbinyck npoayKkuum u ycnyr

OpFaHVI3aLI,!/IF| OOIKHa BHeAPAThL 3arnflaHUpoBaHHbIE MEepPONpPUATA Ha COOTBETCTBYHOLKMX ITanax B Le-
nax BepI/ICbVIKEiLI,VIM BbINOJTHEHWA TDEGOBaHVIiﬁ K MpoayKuun n ycnyram.

BbII'IyCK npoaykuunu n ycnyr ansa nmpeﬁmenﬂ He OOIMKeH NpoucxoanTb 00 OKOHYaHuA peann3aunn Bcex
3annaHUpoBaHHbIX MepOI’IpMHTMI;I C yAOBIeTBOPUTEITbHbIMW pe3dynbrataMv, KpOMe TeX Cly4YaeB, Korga 3710
CaHKUMOHMPOBAHO YNOJTHOMOYEHHBIMW OpraHom n/unu JTMUOM 1 HeENnoCcpencTtBeHHO I'IOTDEGVITBHSM.
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OpraHusauma LOomKHa PerucTpupoBaTh U COXPaHATb AOKYMEHTUPOBAHHYH WMHOPMaLMI0 O BbiNycke
npoaykuuu 1 yenyr. JokyMeHTMpoBaHHaa UHOPMAaLMA LOMMKHA BKNIOYATh:

a) CBMAeTenbCTBa, AEMOHCTPUPYHLLME COOTBETCTBUE KPUTEPUAM NMPUEMKH;

b) npocnexnBaemMoCTb B OTHOLLEHUW AOIPKHOCTHOMO(bIX) NMLia (N1L), CAHKLUMOHWMPOBABLLEro(MX) BbIMYCK
NPoayKUUKU 1 OKa3aHWe YCnyr.

Ecnu so3Hukaem Heobxodumocms nodmeepxdeHust pe3yfibmamoe rnpoeepku uszdesnus Ha co-
omeemcmeaue mexHU4ecKkuM ycroeusm, op2aHu3ayus Oo/KHa 2apaHmuposams, 4mo xpaHumasi 6o-
KyMeHmupoeaHHass uHgopmayus codepxum ece HeobxodumMmbie daHHble, nodmeepxdarowue, 4mo
u3denius unu ycnyau coomeemcmeyrom ycmaHo8neHHbIM mpe6osaHUsIM.

OpzaHu3zayusa domkHa obecrne4yums, Ymobbl 8cs1 JOKyMeHMupoeaHHas uHghopmayus, npedHa-
3HavYeHHas Onsa conpoeoxdeHusi NPodyKuUU u ycnyau, 6sina npedocmassieHa npu nocmaeke.

8.7 ynpaB]’IEHME HeCOOTBeTCTBYHLWHMMM pe3ynbrataMu npoueccoB

8.7.1 OpraHusaumsa gomkHa obecneynsaTtb UOEHTUGUKALMIO U yNpaBneHue pesynsTaTtaMu NpoLeccos,
KOTOpble He COOTBETCTBYHT YCTAHOBIEHHBIM TpeboBaHWAM, B Lenax npeaoTepalleHns ux HenpegHasHaqdeH-
HOrO MCMOMb30BaAHUA UMK NOCTaBKM.

MpumevyaHune — TepMUH KHECOOTBETCTBYIOLME PE3ynbTaThl NPOLECCOBY» BKMoYaeT B cebsa BClo npegnono-
XKMUTEMNBHO HECOOTBETCTBYIOLLYIO, KOHTPAhaKTHYO NPOAYKLMIO UMW HEKAYECTBEHHbIE YCMYri, KOTOPbIE NPOU3BOAATCA UMK
NpeaocTaBnsATCH BHYTPW OpraHM3auuy, a Takke BHELHWUMM NocTaBLuMkaMu nubo Gbinu onpegeneHsl Takum obpasom
notpebutenem.

OpraHusauua gorxkHa npearnpuHUMaTth OeNCTBUS, UCXOAS M3 XapakTepa HECOOTBETCTBMA U ero Brus-
HWS1 Ha HagnexalMil YpoBeHb NPOU3BOAMMON NPOAYKLMMW N OKa3biBAeMbIX YCMyr. DTO OOMKHO NPUMEHSTHCS
TakxKe K NpoAyKLUMM U yCnyram, HeJOCTaTKWU B KOTOPbLIX BbISIBNEHbI NOCNEe X NOCTABKW, B MPOLIECCE UMK nocne
WX NpegocTaBneHus.

lMpoyecc ynpasneHust HecoomeemcmeusiMuU opaaHu3ayuu dosukeH noddepxusambcsa 8 Kaye-
cmee GokyMeHmMupoeaHHoU UHGopMayuu, eK/1l0Yast MONOXeHUs, kacaroujuecs:

- onpedesieHus1 omeemcimeeHHocmMuU U MOIHOMOYUll G151 aHanu3a u ucnosk3o08aHusi Hecooms-
eemcmeyruwux pesyabmamos u npoyecca u 0151 0006peHuUst TUY, NPUHUMAKOWUX 3MU peweHus;

- npuHsMUs Mep, Heobxodumbix Ans1 npedomepaweHUs eNuUsiHUS Hecoomeemcemaeusi Ha opyaue
npouyecchi, NPodyKyuto unu ycnyau;

- CB0E8PEMEHHO020 UH(OPMUPOBaHUsI O HEecoomeemcmeaunx, e/UsIOWUX Ha MocmaeseHHble
npodykuyuro U oka3aHHbIe ycny2u nompebumernro u 3auHmepecoeaHHbLIM CMOPOHaM;

- onpedeneHust Koppekmupyrouwux delicmaull dna npodykyuu u ycnyz HeHadnexauiezo
KaYecmea, o6HapyXeHHbIX MOcJjle nocmaeku, npednpuHuMaemMblx coobpa3Ho nocriedcmeusam
(cm. 10.2).

MpumeyaHue — B cocmae 3auHmepecos8aHHbLIX CMOPOH, 8 adpec Komopbkix Heob6xodumMo Harnpae-
name yeedomneHusi 0 Hecoomeeimcmeyroujel NpodyKyuu u ycayaax, Mo2ym exo0ums eHelWHue nocmasujuKu,
8HympeHHUe op2aHu3ayuu, nompebumenu, ducmpubblomopb! U KOHMPOAUPYU{UEe 0pP2aHbl.

OpraHusauma [OmKHA npegnpuHUMaTh B OTHOLIEHWW HEeCOOTBETCTBYKOLWMX pe3yrbTaToB MpoLeccoB
OZ4HO UIN HECKONBKO U3 CreayrLLMX OeACTBUNA:

a) KoppekKuuio;

b) otoeneHve, orpaHnyYeHve pacnpocTpaHeHWsi, BO3BPAaT MMM NPWOCTAHOBKY MOCTABKWA MPOAYKUMKU W
npenocTaBneHnus yenyr,

¢) uHcpbopMupoBaHue nNoTpebutens;

d) nony4yeHue paspeLlleHns Ha NPUEMKY NPOLAYKLMA U YCIYT C OTKMOHEHWSIMKW Y KOMITemeHMHbIX opaa-
Hoe u y nompebumens, ko2da aMo NPUMEHUMO.

PaspeweHue Ha ucrnons3oeaHue Hecoomeemcmayrouwieil npodyKuuu unu nposedeHue peMoHm-
Hbix pabom ¢ yennio ocywecmeseHus OansHeliwel npueMKu Moxem 6bImb MOJAyYeHO MOJILKO Npu
eblnoJiHeHuU cnedyroujux ycioeuii:

- rocJsie nNosyYeHUs pa3peweHuUss om Yio/IHOMOYeHHO20 npedcmasumenss opz2aKu3ayuu, om-
eemcmeeHHoOU 3a NpoekmupoesaHue uszdenus, unu om nuy, obnadaruwux dese2upo8aHHLIMU MOJIHO-
MOYUSIMU OM NPOEKMHOIl opa2aHu3ayuu;

- rocJe nojayyYeHusi pa3peuieHuUs1 co CMopoHbL! nompe6umens, eciiu Hecoomeemcmaue nNpuso-
dum k omcmynneHuio om mpebosaHuil, npusedeHHbIX 8 dozosope.
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HN3denus, onpedeneHHbie 0151 ombpakosKu, Q0/KHLI 6biIMb MapKUpPo8aHbl JO/MKHLIM 06pa3zom
(3amMemHoe 0603HavYeHUe, HeCMblg@aeMast Kpacka) unu HenpepsleHo KOHmMpoupoaambcs do ux ¢husu-
4ecKo20 ycmpaHeHUsl U3 npouecca.

KonmpadhakmHbie unu ebi3bigaroujue nodospeHue demanu 0OJ/DKHBI Haxodumbcs Mod KOHMpPOo-
neM, Yymobnsi npedomepamumib UX 8038pam & UernoYKy Mocmaagok.

Heo6xo00umo koHmponupoeams deueHUe KOHMpagakmHbIX unu nodo3pumensHbix demanel
8 paMkax npou3eodcmeeHHO20 npouyecca 80 uzbexaHue Mo8MoOpPHO20 nonadaHus makux demanel e
Ueno4Ky nocmaesokx.

Mocne BeINONHEHWA KOPPEKLUWM HECOOTBETCTBYIOLLUX Pe3ynkTaToB NPOLIECCOB MX COOTBETCTBUE YyCTa-
HOBMNEHHLIM TpeboBaHMAM OOMKHO ObiTe BEPUULMPOBAHO.

8.7.2 OpraHuzauusa JomKHa COXpaHATh JOKYMEHTMPOBAHHY MHOPMALMIO, B KOTOPOW NPUBELEHbI:

a) onucaHue HECOOTBETCTBMIS;

b) nepeyeHb NpeaNPUHATLIX LEACTBURA;
C) Nony4YeHHbIe pa3peLleHna Ha OTKITOHEHUE;

d) HaMMeHOBaHWe MONMHOMO4YHOro opraHa u/unn ®MO nuya, NpUHUMAaBLLErND pelleHne 0 AEACTBUN B OT-
HOLLUEHWW HECOOTBETCTBUA.

9 OueHKa pe3ynbTaToB AeATEeNbHOCTH

9.1 MOHUTOPWHI, U3MEpPEeHUe, aHanNM3 U OLUeHKa

9.1.1 O6LKMe NonoXeHns

OpraHuM3aumnsa gonxHa onpeaennTb:

a) YTO JOMKHO NOoANEXaTb MOHUTOPUHTY U U3MEPEHUAM;

b) MeToobl MOHUTOPUHIA, UBMEPEHUS, aHann3a U OLeHKU, Heobxoaumele Ons obecnevyeHus OOCTOBeEp-
HbIX pe3ynsTaToB;

C) Korga cneayeT NpoBOAUTE MOHWTOPUWHT U U3MEPEHWS;

d) korga pesynsraTtel MOHUTOPWUHIA U U3MEPEHUIA JOMKHBI ObITh NPOAaHaNM3npPoBaHbl U OLEHEHBI.

OpraHu3aunsi JOMKHa OLEeHWBaTb Pe3yrnbTaThl OeATEeNbHOCTU U pe3ynsTaTMBHOCTbL CUCTEMbI MeHe[-
MeHTa KadecTBa.

OpraHu3auns OoMmKHa PerMcTpMpoBaTh M COXPaHATb COOTBETCTBYHOLLYHO JOKYMEHTUPOBAHHY UHGOP-
MaUMWK Kak CBMAETENLCTBO NOMYYEHHbIX pe3ynsTaToB.

9.1.2 YnoBneTBOPEHHOCTL NoTpebutenen

OpraHuM3aumnsa gonxHa npoBoauUTE MOHUTOPUHE AaHHbLIX, KAcAKLWMXCS BOCNPUATHSA NoTpebutenamum cre-
NneHW yOOBNETBOpPeHUs ux notpebHocTen n oxupaHuin. OpraHn3auums OOMKHa onpeaenTs MeToabl Nonyde-
HWSA, MOHUTOPWHIA W aHanuaa 3Toin MHopMaLuuu.

NMpumedaHue — lpuMepbl MOHUTOPUHIA BOCMPUSATAA NOTPEBUTENAMIU MOTYT BKITHOYATL ONPOC NOTpeGuTenei,
OT3bIBbI NOTPEGUTENEH O NOCTABMNEHHOW NPOAYKUMM M OKa3aHHLIX YCIyrax, BCTPeYM ¢ NoTpeGuTensmMu, aHanva gonu pbiH-
ka, 6rnarogapHoCTU, MPETEH3MK NO rapaHTUHLIM 0653aTeNLCTBAM M OTHETHI AWIEPOB.

HNughopmayusa, komopyro cnedyem KOHMPoOAUPoO8amb U UCMOb308amb ONsi OUEHKU cmeneHu
ydoenemeopeHHocmu nompebumeneill, domkHa codepxamb 8 YucJiie rpoYyezo credyroujue MoKa3sa-
mesnu: coomeemcmaeue u3zdenul U ycrlye, ceoegpeMeHHOCMb MOCMaesok, Xaaobbl KIueHmos u 3a-
npockl Ha NposedeHuUe Koppekmupyou,ux Mmeponpussmul. OpzaHu3zayust donmxHa pazpabomams u pe-
anusoseams JjlaHbl MEPONPUAMUU MO yAyYWeHUI0 cmerneHu ydoenemeopeHHocmu nompebumened,
Komopbie Kacaromcs Hedocmamkoas, 8bisig/IeHHbIX NpuU nposedeHuU OUEHOK, U M0380J510M OUeHUMb
aghgpekmueHocmb pe3ynbmamoe desmesibHOCMU.

9.1.3 AHanus3 " oueHkKa

OpraHunzauns gomKHa aHanM3anmpoBaTh M OLLEHWBATb COOTBETCTBYHOLME AaHHbIE U MHOPpMaUMK, Nony-
UYEHHYI0 B XO[le MOHUTOPUWHIA U U3MEPEHUS.

MpumMmevyaHue — Coomeemcmeayoujue aHHbIe MO2Ym @KII04Yamb UHhopMauuo o npobneMax npo-
dykuuu u ycnya, npedocmaeneHHbIX @HeUWHUMU UCMOYHUKaMU (HanpumMep, npaeumenbCcmeeHHbIe Unu ompac-
neebie npedynpexdeHust, pekoMeHdayuu).

PesaynkTaThl aHanu3a AOMKHbI GbITb UCMOMb30BaHbI AN OLEHKM:
a) COOTBETCTBUS NMPOAYKLMA U YCIIYT;
b) cTeneHn yooBNeTBOPEHHOCTM NOTpebUTENEN;
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C) pesynbTaToB AEATENbHOCTU M Pe3yNbTaTMBHOCTU CUCTEMbl MEHEDKMEHTA Ka4ecTBsa;
d) ycnewHocTV NnaHMpoBaHus;

e) pe3ynsTaTUBHOCTW JEeNCTBUN, NPeanNpPUHATBLIX B OTHOLLEHWW PUCKOB U BO3MOXHOCTEN;
f) pe3ynbTaTtoB AeATENnbHOCTH BHELUHMX NOCTABLLUKOB;

g) NoTpeBHOCTU B yNy4LLEHWSX CUCTEMbI MEHeXXMEeHTa KauyecTBa.

M pumMmedHaHne — MeTO,EI,bI aHann3a gaHHbIX MOryT BKNKO4YaTh B cebs cTaTucTU4eckue MeToObl.

9.2 BHYTpeHHUW ayguT

9.2.1 OpraHu3auus JomkHa NPOBOAMTE BHYTPEHHWE ayauThl Yepes 3annaHupoBaHHbIE UHTEepBankl Bpe-
MEHU A11s NnonyyYyeHust uHcpopMaumm, YTo CMCTeMa MEHEPKMEHTa KayecTsa:
a) COOTBETCTBYET:
1) Tpe6oBaHMAM OpraHW3aLuK K ee CUCTEME MEHEIKMEHTA KayecTea.

MpumeyaHue — B mpe6osaHus opzaHu3sayuu ciedyem eknroYyams mpebosaHus nompe6umens u mpe-
6oeaHus delicmeaylowjux 3aKoHodame bHbIX U HOPMamuaHbix 0OKYMeHITIo8 cucmeMbi MeHed)XMeHma Kkayecmaea;

2) TpeboBaHUsIM HACTOSILLEro CTaHaapTa;
b) pesaynsTaTBHO BHEApEHA U (DYHKLMOHUPYET.

MpumeyaHue — B xode sHympeHHUX aydumoe MOXHO Nposodumb OUEHKY nokaizamesel 3ghghek-
musHocmu dessmensHOCMU ¢ Uensro onpedeneHus 3ghghekmuesHOCMU UCNOL308aHUsT U eaHedpeHUs cucmemsl
MeHed)XMeHma KaJecmeaa.

9.2.2 OpraHusauuns gomkHa:

a) nnaHupoBaTb, paspabaTbiBaTb, peanu3oBLIBaTb W NOAOEPXKUBATb B aKkTyanbHOM COCTOSHWUU
nporpaMmy(Mbl) ayouToOBR, BKNOYAA NEpUOOUYHOCTb U METOAbI NMPOBEAEHUs ayAWTOB, a TaKkKe OTBETCTBEH-
HOCTb, ANA NPOBEPKN COOTBETCTBMA TpeboBaHUAM M NpeoCcTaBMNeHUA OTYETHOCTU. [Tporpammalbl) ayguToB
JomkHa(bl) 6bITh pa3paboTaHa(bl) C y4ETOM BaXXHOCTU NPOBEPSIEMBIX NPOLECCOB, U3MEHEHWUA, OKa3bIBaKOLLNX
BMNUSIHME HA OpraHW3auunio, U pesynsTaToB NpenbiayLMX ayaouToB;

b) onpenenaTb KpUTEpPUKM ayauTa M 0BnacTb NPOBEPKM AN KaXA0ro ayauTa,;

C) ocyLlecTBNATL OTOOP ayAUTOPOB M NPOBOOUTL ayauThl TakMM obpa3oM, YTobkl obecneunBanucs 0bb-
EeKTUBHOCTbL U BecnpucTpacTHOCTL NpoLecca ayauTa;

d) obecne4mBaTbh nepegadvy MHGOPMaLMK O pe3ynbratax ayauToB pPyKOBOOAUTENSM COOTBETCTBYHOLLErO
YPOBHS;

€) OCYLLEeCTBNATbL COOTBETCTBYIOLLYH KOPPEKUWU M NpeanpuUHUMATh KOppekTupylulne nencteusa Hes
HeobOCHOBAHHOW 3a0EepPXkKKK;

f) perucTpupoBaTh M COXpaHATbL JOKYMEHTUPOBaHHYK MHGOPMAaLMIO Kak CBUAETENBLCTBO peanusauum
nporpaMmbl ayauTOR W NOMYYEHHbIX PE3ynsTaToB ayauToB.

MpumevyaHune — Cm. MCO 19011 ona pykoBogcTea.

9.3 AHanus co CTOPOHLI PYKOBOACTBA

9.3.1 O6wme nonoxeHun
Bhicluee pykoBoOgCcTBO AOMKHO aHANM3MpoBaTh Yepes 3anfiaHpoBaHHbIE MHTEPBAarbl BDEMEHW CUCTEMY
MeHe>KMeHTa KayecTBa B Liensx obecneyeHns ee NOCTOSAHHOW MPUrogHOCTU, afeKBAaTHOCTW, pe3ynsTaTUBHO-
CTW WU COrNacoBaHHOCTW CO CTpaTermyeckMm HanpaeneHMem opraHn3auniu.
9.3.2 BxogHble AaHHbIe aHanu3a co CTOPOHbLI PyKoBOACTBa
AHann3 co CTOpOHLI PyKOBOACTBA AOMKEH NNAaHWPOBATLCA W BKMOYATL B cebs paccMoTpeHue:
a) cratyca OeCTBUIA Mo pe3ynbratam NpeabiayLinX aHann3oB CO CTOPOHbI PYKOBOACTBA;
b) n3MeHeHMI BO BHELLIHUX M BHYTPEHHWUX hakTopax, KacalLuxcs CUCTEMbl MEHEKMEHTA Ka4yecTBa;
c) nHcopmaumm o pesynsTatax geATeNsHOCTU U Pe3yNbTaTUBHOCTU CUCTEMBI MEHEIKMEHTA KayecTsa,
BKMOYas TEHAEHLMW, OTHOCALLIMECS:
1) K yOOBNETBOPEHHOCTW NOTpebUTENEer 1 K 0T3bIBAM OT 3aUHTEPECOBAHHLIX CTOPOH,
2) cTeneHn JOCTMXEHMS Lenen B obnactu kayecTea,
3) nokasatensm NpoLEeCcCoB U COOTBETCTBMIO NPOAYKLUUKU U YCIIYT,
4) HeCOOTBETCTBUSM U KOPPEKTUPYHOLW MM AEACTBUAM,
5) pesynsrataM MOHWTOPWHIA U U3MEPEHUN,
6) pesynsraTtam ayquTos,

24



FOCT P 58876—2020

7) pe3ynsTataMm OesTeNnbHOCTU BHELLHWX NOCTaBLLMKOB,
8) pesynsTatam No CBOEBPEMEHHOCTH MOCTABOK,
d) BoCTaTOMHOCTM pecypCoB;
€) pesynbTaTMBHOCTU AEeNCTBUNA, NPEONPUHSTBLIX B OTHOLIEHWM PUCKOB U BO3MOXHOCTEN (CM. 6.1);
f) BO3MOXHOCTEN ANA YNy4YlleHUs.
9.3.3 BbixoaHble AaHHbIe aHanu3a co CTOPOHbI PYKOBOACTEA
BbixogHble OaHHbIe aHanW3a co CTOPOHBI PYKOBOACTBA AOMKHbI BKITHO4aTb B cebs pelueHns u oencTeums,
OTHOCSLLMecs:
a) K BO3MOXHOCTSIM ANSA YNyYLLEHUS;
b) nobbiMm HeEOBXOAMMBIM M3MEHEHUAM CUCTEMbI MEHEOKMEHTA Ka4ecTBa;
c) noTpebHOCTU B pecypcax;
d) noeHTUdULMPOBaHHBIM PUCKaM.
OpraHnzaunsi JOKHA PEerucTpupoBaTh M COXPaHATh OOKYMEHTUPOBaHHYH MHOPMAaLMIO Kak cBuge-
TenbCTBO Pe3ynbTaToB aHanuM30B CO CTOPOHLI PYKOBOACTBA.

10 Yny4weHue

10.1 O6wme nonoxeHus

OpraHuzauus JoImkHa onpefensate U BbibMpaTb BO3MOXHOCTU ANS YNyYLIEHWS U OCYLLEeCTBMATb He-
obxooumble 0eNCTBUA ANS BbINONHeHWsA TpeboBaHuin noTpebutenen n NOBbILLEHNA UX YOOBNETBOPEHHOCTM.

OTO AOMKHO BKMOYATh:

a) ynyJdllieHne NpoaykKuumM 1 yCnyr B Lensax BeiNONHeHUs1 TpeboBaHuid, a Takke ydeTa byayuimx notpeb-
HOCTEN W OXXMAAHWN;

b) koppekuMio, NpefoTBPALLEHNE UMK CHUXEHWE BNUSIHUS HEXenaTenbHbIX BO3AENCTBUNA,

C) ynyulleHVe pe3ynsTaToR AeATENBHOCTM U pe3ynbTaTUBHOCTUM CUCTEMbI MEHEDKMEHTA Ka4yecTRa.

NMpumedaHue — [puMepbl yNyylEeHUA MOTYT BKMIOMATL KOPPEKLMIO, KOPPEKTUPYIOLWee OENUCTBUE, NOCTOSAH-
HOEe YNy4lleHWe, NPOPLIBHOE U3MEHEHWE, UHHOBALMIO U peopraHv3aumio.

10.2 HecooTBeTCTBUSA U KOPpPEKTUPYIOLLNE AeACTBUSA

10.2.1 INpw nosABNEHN HECOOTBETCTBUIA, B TOM YMCIE CBA3aHHbIX C NPETEeH3MAMM, OpraHn3aumna JomKHa:
a) pearmpoBaTb Ha AaHHOE HECOOTBETCTBME W HACKOMNbKO NMPUMEHUMO:

1) NnpeanpvHUMaTL AEWCTBUA NO YyNPaBNeHWI0 U KOPPEKLUN BEIIBNIEHHOINO HECOOTBETCTBUS,

2) npegnpuHUMaTh 4EACTBUSA B OTHOLLEHWW NOCNenCcTBUIA JAHHOTO HECOOTBETCTBMS;

b) oueHnBaTh HEOBXOOMMOCTb MPUHATUSA MEpP MO YCTPAHEHWIO MPWYUH OAHHOTO HECOOTBETCTBMSA AN

TOro, YTobbl U3bexaTs ero NOBTOPHOIO MOSIBNEHWUS UMK MOSBMEHWS B APYIrOM MecTe NOCPEeACTBOM:
1) aHanu3a HecooTBEeTCTBUA,
2) onpepeneHns NMpUYNH HECOOTBETCTBUA, BKJTHOYast Mme, KOMopbie C8s3aHbl C Yesl08e4eCKUM
¢ghakmopom,
3) onpeneneHns HanM4nsa aHanorMyHOro HeCOOTBETCTBUS MMM BO3MOXHOCTU €ro BO3HWKHOBEHUS;

C) NpeanpuHUMaTh Bce Heobxoaumble 4eNCTBUS;

d) aHanu3MpoBaThb pe3ynLTaTMBHOCTL KaXA0ro NPeanpUHATONO KOPPEKTUPYHOLLEro OEACTBUS;

€) akTyanuaupoBsaTtb Npy HEOBXOOUMOCTH PUCKM U BO3MOXHOCTU, ONPEAENeHHbIE B XO4E NITaHUPOBAHUS;

f) BHOCUTBE NpU HEOBXOAMMOCTU N3MEHEHWSA B CUCTEMY MEHEOKMEHTA Ka4ecTBa;

g) doeodumb do ceedeHUs1 eHeWHe20 Nocmasujuka mpeboegaHusi, npedbsasnAaeMbie K KOppekK-
mupyrouwum delicmeusiM, ecjlu yCmaHO8J/IeHO, YMo 3a ebifig/IeHHOe Hecoomeemcmeaue Hecem om-
8emcmeeHHOCMb 8HEWHULl Nocmasujukx;

h) npunumame ocobble Mepbl 8 MOM criyvae, ec/lu He ocyujecmearsieHbl ceoeapeMeHHble U pe-
3ybmamueHbie KoppeKkmupyrouwjue delicmausi.

KoppekTvpywuime 0ecTBUSA OMKHbI COOTBETCTBOBATL NOCMNEACTBUAM BbIIBIEHHBIX HECOOTBETCTBUIA.

OpezaHu3ayusa domkHa noddepxugamb OOKYMEHMUPOBaHHYIO UHhopmayuio, 8 Komopol ycma-
HoeneHk! Nnpouecckl MeHedXXMeHma Hecoomeemcmeuil u Koppekmupyrouwux delicmeauil.

10.2.2 OpraHu3auma OOImKHA pPerMcTpUpoOBaTh M COXPaHATb JOKYMEHTUPOBAHHYO WHMOPMALUKD Kak
CBMOETENbCTBO:

a) xapakTepa BbISIBIEHHbIX HECOOTBETCTBMI W NOCNeayoLLuX NpeanpuHATLIX OEACTBUNR;

b) pesynsTaTtoB BCEX KOPPEKTUPYIOLLMX OEACTBUIA.
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10.3 MocTosAAHHOE yrny4lleHue

Opl’aHMSaLlVIﬂ AOIXHa NOCTOAHHO yny4laTh NPUrogHOCTb, aAeKBaTHOCTb U Pe3ynbTaTMBHOCTb CUCTEMDbI
MEeHeXXMeHTa Ka4yecTBa.

Opl’aHV‘I3aLlMF| AOJDKHa paccMaTpuBaTtb pe3yribraTtbhbl aHanmia U OUeHKW, BbIXOQHble OaHHble aHann3a co
CTOPOHbI pyKOBOACTBa, AnAa 10ro yTODbI onpeagennTb, MMeKTCA NN I'IOTp86HOCTVI NI BO3SMOXHOCTMH, Tp96yl'0-
e pacCcMOTpeHnAa B Ka4yecTBe Mep Mo NOCTOAHHOMY yny4lleHWH0.

OpeaHusauun JoJIKHa ocyuwiecmesigimb MOHUIMOPUHE 3a peanusauueﬁ Meponpunmu& no yny4-
WeHUrw U oyeHusamb Ux pe3ynbmamueHoCcmb.

MpumeyaHue — [lpuMeps! 803MOXHOCMEL HENMPEPLIBHO20 YYYUWEHUs MO2YMm 6KMoYamb HaKoMIeH-
HbIU ONbIM, Npoyecchki peweHus onpedesieHHbIX NPobneM, a makxe cpasHUmMesbHbIU aHanu3 nepedoebix Npak-
muk.
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MpunoxeHune A
(cnpaBo4Hoe)

Pa3bAcCHeHMe HOBOM CTPYKTYPbI, TEpPMWUHONOIMMN U KOHUEeNUnn

A.1 CTpyKTYypa U TepMUHOMNOrMNA

CTpykTypa pasgenos (T. e. NocrneAoBaTenbHOCTb PasdenoB) U 4acTb TEPMUHOMNOTMKM HACTOSLLEro cTaHaapTta no
cpaBHeHui0 ¢ npeabigylen Bepcuent (MCO 9001:2008) n3MeHeHbl B LeNnsX yny4lleHWa CTPYKTYPHOW COBMECTUMOCTH C
OPYrMMK CTaHOapTaMKy Ha CUCTEMbl MEHeKMeHTa.

HacTosawmiA cTaHoapT He cogepUT TpeboBaHUA 0 MPUMEHEHWW ero CTPYKTYPbl U TEPMUHOMOTMK K AOKYMEHTUPO-
BaHHOWM MHhOpMAaLMKM CUCTEMBI MEHEPKMEHTA Ka4eCcTBa OpraHu3auum.

[aHHasa CTpyKTypa pa3fenoeB npegHasHadeHa B Oonbluel mepe ana obecneyeHys COrMacoBaHHOMO W3NOXKeHUs
TpeboBaHuin, YeM Ans Toro, YTodbl BbiTb MOAENbH ANS AOKYMEHTUPOBAHWA MOMWUTUK, Lener 1 NMpoLeccoB OpraHu3aLuu.
CTpykTypa 1 cogepaHne OOKYMEHTUPOBaHHOW MHGOpMaLUK, OTHOCALLENCS K CUCTEME MEHEDKMEHTA Ka4ecTBa, 4acTo
moryT 6bITe Gonee noaxogALwUMK ANSA NONb30BATENEN, ECNU JOKYMEHTUPOBaHHAA MHhopMaLMsa OTHOCUMTCA Kak K NpoLec-
cam, OYHKLUMOHUPYOLWMM B OpraHM3aunn, Tak U K aHHbIM, MPUMEeHsieMbIM ANS OPYTUX Lenei.

Ona Toro 4yTobbl YcTaHaBNMBaTh TpebOBaHMA K CUCTEME MEHeKMeHTa KavyecTBa, Heobsa3aTensHO TEPMMWHLI, UC-
nones3yeMble opraHuaauuvein, 3aMeHATs TEPMUHAMKU, MPUMEHSEMBIMIU B HACTOSLWEM cTaHgapTe. OpraHusauuu MoryT uc-
Monb30BaTh TEPMUHbLI, KOTOPbIE OHW COYTYT Gonee COOTBETCTBYIOLMMUY ANs CBOEW AeATENsHOCTU (HanpuMep, TEPMUHDI
«3anncKu», «JOKyYMeHTauuMsa», «NPOTOKOMbI», a He «JOKYMEHTMPOBaHHaaA MHOPMaUUA», UM «NOCTaBLUMK», «NapTHEpP»,
«npogaBeLy, a He «BHELUHWI nocTasBLlumk» ). B Tabnuue A.1 nokazaHbl OCHOBHLIE pasnuyva B TEPMUHOMOTMKW MeXay oen-
creytowwm MCO 9001 1 ero npegbioyLLen Bepcuen.

A.2 Mpoaykuma v ycnyru

B MCO 9001:2008 ucnonb3oBanca TEPMUH «NPOAYKLMA» A58 0XBaTa BCEX KATErOPWA BbIXOA0B, B HACTOSALLEM CTaH-
JapTe — CNoBOCOYeTaHWe «MPOAYKLMA M YCIYT», KOTOpOEe OXBaThbIBAET BCE KaTErOpUM BbIXOA0B (TEXHUYECKUe cpeacTea,
yCnyru, NporpamMmHLIE CPELCTBa U nepepabaTsiBaemble Matepuansi).

CreunansHoe BKIMIOYEHUE CMOBA «ycnyray npefHasHa4YeHo Ansa TOoro, Y4Tobbl BbIAENUTh pa3nuumsa Mexay npoayk-
UMer 1 ycryramu npyv NpUMeHeHnn onpeaeneHHbiXx TpeboBaHMI. XapakTepHo 0coBeHHOCTbLIO YCNYr ABMAETCA TO, YTO MO
MEHbLLUEN MEpe 4acTb BbiXoda Nony4YaeTcs Npv HenocpeacTBEHHOM B3avMoAeWcTBUM C noTpebuTtenem. 3710 o3HavaeT,
HanpuMmep, 4TO COOTBETCTBME TpeboBaHUsAM He Bcerga MOXET ObiTb MOATBEPXKOEHO OO0 3aBEpLUEHMS NpesocTaBneHus
YCnyri.

Bo MHoOrux cny4asix TEPMUHbI «POOYKLMSI» U «YCMYTU» MCMNONb30BaHbl COBMECTHO. BOMbLIMHCTBO BLIXOAOB, KOTO-
pble opraHM3auuvsa NocTaBnsaeT NOTpebUTENAM UNKM KOTOPbIE MM MOCTABRMNAIT BHELLIHWE MOCTABLUMKM, BKIIOYAKT Kak npo-
OyKUMio, Tak 1 ycnyri. Hanpumep, matepuansHas unm HematepuansHas NpoayKLUst MOXET UMETb CBA3AHHYI C HEl ycny-
ry UNK ycryra MoXeT MMeTb CBA3aHHYIO C HE MaTepuanbHY MW HEMaTePUanbHYH MPoayKLUMIO.

Tabnuya A.1— OcHoBHble pasnuuua B TepmuHonorun mexay MCO 9001:2008 n UCO 9001:2015

MCO 9001:2008

MCO 9001:2015

Mpoaykumna

MpoayKuMsa 1 ycnyru

WNcknioveHuns

He npumeHsieTca (cM. A.5 ana NosACHEHWH, KacakLmMxcs
BOMPOCOB MPUMEHUMOCTH)

MpencTaBuTens pyKOBOACTBA

He NPUMEHAETCA (aHaJ’IOFM‘-IHbIE OTBETCTBEHHOCTE M NOn-
HOMO4U1A YCTaHOBMNEHbI, HO OTCYTCTBYOT TPEGOBEHHH B OT-
HOLWEeHW eAMHCTBEHHOIO NpeacTtaBnTens pyKOBO,ELCTBa)

[loKyMeHTauusA, pyKOBOACTBO MO KavecTBy, AOKYMEHTUPO-
BaHHbIE NpoLEeaypbl, 3anucu

[loKyMeHTUpoBaHHas MHopMaLms

npOMaBO,D,CTBeHHaﬂ cpeda

Cpena Ans yHKUMOHWPOBAHUSA NPOLIECCOB

O6opynosaHue Ans MOHUTOPUHIA U U3MEPEHUIA

Pecypcbl ANs MOHUTOPWUHIA U U3MEPEHWI

3akynneHHasa npoaykuus

BHellHe nocTaensemMble NPOAYKUMA W yCriyrn

MNocTaBLmk

BHewHWiA nocTaBLUMK
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A.3 NMoHMMaHKe NOoTpebHOCTEN M OXXUAAHUIA 3aUHTEePEeCOBaHHbLIX CTOPOH

I'Io,qpaanen 4.2 COOEPXUT TpeGOBaHHH K OpraHu3auuu onpegensTtb Te 3anHTepeCcOoBaHHbIE CTOPOHbI, KOTOPblE UMEKT
OTHOLWEHUE K CUCTEME MEHEMKMEHTA Ka4vecTBa, 1 TpEGOBaHMﬂ ITUX 3aNHTEPECOBAHHbLIX CTOPOH. OpgHako nogpasgen 4.2
HE nogpasymeBacT pacliupeHue TpeﬁOBaHMFI CUCTEMbI MEHEOXMEHTA Ka4eCTBa 3a paMKW obnactu NPUMEHEHWNA HACTO-
Allero ctaHgapTa. Kak YCTaHOBIMEHO B pasgene 1, HACTOALLMIA CTaHOapT NpUMeEHAETCA TOorga, Korga opraHu3aunm Heob-
X0OWMMO MpOoOeMOHCTPpUpOBaTk CBOK €cnocobHOCTE Ha NOCTOSIHHOW OocHOBe obecneymBaTth NoCTaBKy NpoayKUWMK WU YCIyT,
oTBEe4aLWnx TpeGOBaHHﬂM nmpeﬁmeneﬁ n TpeGOBaHMﬂM ,qBI‘ﬂCTByIOLLl,VIX 3akoHodarTernbHbIX, HOPDMarrMBHbIX U NPaBOBbIX
OOKYMEeHTOB, W HaleneHHOCTb Ha NoBbllLeHWE yaoBNeTBOPEHHOCTU I'lOTpeﬁI/‘lTeJ'IEI?I.

B HacTosLweM CTaHOapTe OTCYTCTBYIOT TDEGOBaHMH OTHOCWUTENbHO pacCMOTpPEeHWA opraHmaau,MeFl TeX 3auHTEPECOBaAH-
HbIX CTOPOH, KOTOPbIE HE MMEIKOT OTHOLUEHWA K €€ CMCTEME MEHEXKMEHTA Ka4ecTBa. OpraHmsau,Mﬂ CaMOCTOATENBHO NPUHK-
MaeT peleHne, OTHOCUTCA T KOHKPETHOE TpeGDBaHMe SEHHTBPECOBEHHOﬁ CTOPOHbI K €€ CUCTEME MEHEKMEHTA Ka4eCTBa.

A.4 PUCK-OpHMEHTUPOBaHHOE MbILUIEHNe

KoHuenumsa puck-opueHTMPOBaHHOTO MbILLINIEHWA NMPOCTEXMBanach U B Npeablayllel BEpCUM HaCcTOSLLEro ctaHaap-
Ta, Hanpumep Yepe3 TpeGoBaHWA K NNaHUPOBaHWUIO, aHannay W ynydweHun. Hactoawwmin ctaHaapT ycTaHaenueaeT ans
opraHu3auuu TpeboBaHue noHMMaTb ee cpeny (cm. 4.1) n onpeaenaTe pUCKW Kak OCHOBY ANsi NnaHMpoRaHus (cm. 6.1).
3TO OTpaXaeT NPUMEHEHNE PUCK-OPUEHTUPOBAHHOIO MbILLMEHWA ANA NNaHMPOBaHWA U BHEAPEHWA MPOLECCOB CUCTEMbI
MeHegKMeHTa KadecTea (cMm. 4.4) u Oyget nomorath B onpegeneHun obbeMa 4OKYMEHTUPOBaHHOW MHbopMaLnK.

OpHa 13 KNioYEBbLIX Lenen CUCTEMbI MEHEKMEHTA KAYECTBa COCTOWUT B TOM, YTODLI OHA AelicTBOBANa Kak MHCTpY-
MEHT npenynpexaeHns. MNMoatoMy B HACTOALLEM CTaHAApTE OTCYTCTBYET OTAENbHLIN pa3gen unu NyHKT No npeaynpexaa-
oWnM aencteuaM. MNMoHATHE NpeaynpexgalLwero AeNCTBUS BbIPAXKEHO YEPEe3 MCMONb30BaHNE PUCK-OPMEHTMPOBAHHOIO
MbILLNEHUS NpY hopmynUpoBKe TPEGOBaHWI K CUCTEME MEHEKMEHTa KadecTBa.

PUcK-OpMeHTUPOBaAHHOE MbILLMEHWE, NPUMEHSEMOE B HAacTOSLLEM CTaHAapTe, crnocoGCeTBOBaNo HEKOTOPOMY CO-
KpallleHuo TpeboBaHuiA NpeanMChIBaOLLErO XapakTepa U Ux 3ameHe TpeboBaHWAMKM ONMCLIBAKOLLErO XxapakTepa. Hactos-
WwKnin ctaHgapt bonee yHuBepcaneH, Yem MCO 9001:2008, B oTHoLweHUK TpeboBaHMIA K npoLeccam, JOKYMEHTUPOBaAHHON
WHbopMaLMK 1 pacnpeaeneHnio OTBETCTBEHHOCTU B OpraHn3auun.

Hecmotps Ha To yTo B 6.1 yKasaHo Ha TO, YTO OpraHM3aUmMsa A0MKHa NNaHNpoBaTh AENUCTBUS B OTHOLLEHWW PUCKOB,
HaCTOALMIA CTaHOAPT He TpebyeT npuMeHeHUss hopManu3oBaHHbIX METOAOB MEHEMKMEHTA PUCKOB MMM OOKYMEHTUPO-
BaHHOrO npouecca MeHemKMeHTa puckoB. OpraHuM3auum MOryT pellatb, criedyeT nu paspabateieate Oonee obLMpHYO
METOAONOMMI MEHEIPKMEHTA pyCKa cornacHo TpeboBaHusaM HACTOALLErO CTaHAapTa, HanpyMep 3a CYET NPUMEHEHUs apy-
MMX PYKOBOAALLMX YKa3aHWi UM cTaHaapToB.

He Bce npouecchl cucTeMbl MEHEDKMEHTa KavecTBa 00naaatoT 0QUHAKOBLIM YPOBHEM PUCKA B OTHOLLEHMK CNIOCO0-
HOCTMW OpraHu3auny 4oCTUraTbh CBOMX LIENEN, M BNIUSHNE HEONPEAENEeHHOCTU HEe ABNAETCH OAUHAKOBLIM NS OpraHn3aLui.

B cootBeTcTBUM € TpebGoBaHusamu 6.1 opraHuzauusi OTBETCTBEHHA 38 NPUMEHEHUE PUCK-OPUEHTUPOBAHHOIO MbilL-
NEHUs U 3a OEACTBUA B OTHOLUEHWM pUCKa, B TOM YMUCIE LienecoobpasHoCTb PerncTpaumm U COXpaHeHUs OOKYMEHTUPO-
BaHHOWM MHOpMAaLIMKW KaK CBUAETENLCTBA ONPeaeNeHNs PUCKOB OpraHn3aLuvei.

B o6nacmu aeuayuoHHOU, KocMu4eckol u 060poHHOU NPOMBLIWIIEHHOCMU PUCK paccMampueaemcs &
eude coyemaHusi cmerneHu efTUsiHUSI U 8epOsiMHOCIMU 803HUKHOBEHUSI MOMeHuuansHo20 He2amueHo20 eo3deli-
cmeus Ha npouecchl, uzdenus, ycayau, nompebumens unu KOHe4YHbIX Nnosb3oeamened.

Beudy cnoxHocmu npouyeccoe, npodykyuu U ycrya, OMHOCAWUXCH K asuayUuoHHOU, KocMuYeckol u 06o-
POHHOIUI ompaciaM, a makxke cmeneHu MspKecmu 803MOXHbIX nocredcmeull omka3oe, hopmanbHbIl npoyecc
ynpaesieHUs onepayuoHHbIMU pUucKamu yKka3aH e 8.1.1.

lMpouecc ynpaeneHus onepayuoHHbIMU PUCKaMU KOHMPOJUPYemcs KOHKpemHbIiMu mpeboeaHuamu pas-
dena 8, npu amom ocoboe eHuMaHue ydensemcs ciedyrowum ghakmopam:

- MOHUMAaHUK 8NMUSHUS PUCKO8 Ha 3KCMjlyamayuoHHbIe Npouecchkl;

- APUHAMUIO peweHull Mo mexHoo2UuYecKUM npoyeccaM U delicmeusaM, HanpaeneHHbIM Ha ynpasneHue
nomeHuuanbHbIMU HeXXenamenbHbIMU 3¢hghekmamu (Hanpumep, npedomepalieHue, ycmpaHeHue, KOHMPOJb).

A.5 NMpumeHuMoOCTb

an] onpegeneHn NnpuMeHUMMOCTH TPESOBEHMIﬁ HacCToALlero CtaHgapta K CUCTeMe MeHEeO)XXMEHTa Ka4eCTBa opra-
HWU3auMK B HEM OTCYTCTBYHKT CCbIITKM Ha « UCKITIOYEHUA®. Tem He MeHee OopraHn3auua MOXeT NpoBoANTb aHann3 npumMeHn-
MOCTH Tpe6OBaHMI7'I C y4eTOM ee pa3mMepa Unu CrnoXxHoCTH, VICI'IOJ'Ib3yeMOI7I MOOENM MeHeaKMeHTa, obnacT 4eaTensHOCTH
1 XapakTepa y4YuUTbiBaeMblX PUCKOB U BO3MOXXHOCTEN.

TpeGOBaHHH K NTPUMEHUMOCTW NPpUBEOEHBI B NoApas3nene 4.3, onpegendarowemM yCnoBuA, Npyv KOTOPbIX OpraHu3auyna
MOXET NPUHATE peleHne 0 TOM, 4TO TpeﬁosaHme He MOXET BbITb NPUMEHEHO HU K OOQHOMY U3 NPOLECCOB B PaMKax obna-
CTU NPUMEHEHWNA CUCTEMblI MEHEKMEHTA Ka4eCTBa. OpFaHVISELI,VIH MOXET NPUHAMAaThb peleHne 0 TOM, 4TO TpeGOBaHMe HE
NPUMeHAETCH, TONMbKO eCn 3TO pelleHWne He npruBeneT K HecnocobHOCTM obecnevynTb COOTBETCTBUE npoaykumun n ycnyr.

A.6 JoKkymeHTUpoBaHHaA UHdopmauma

Kak coctaBnsiowas 4acte obecneyeHns COBMECTUMOCTU C APYTMMU CTaHAapPTaMM Ha CUCTEMbI MEHEQXXMEHTa
obwuin pasgen, KacalWWncs AOKYMEHTUPOBAHHOW WHgopmauuu, Bein npuHAT 6e3 3HAaYUTENBLHOrO U3MEHEHUA UMK

28



FOCT P 58876—2020

pobaeneHus (cMm. 7.5). Tam, rge BO3MOXHO, TEKCT HAcTOALLEro cTaHdapTa cornacoBaH ¢ TpeboBaHUAMW OaHHOrO pas-
gena. B cuny atoro TepMyUH «JOKYMEHTMPOBaHHas MH(OopMaLmMa» UCMOomb3yeTcA BO BCEX TPebOBaHMAX, OTHOCALLUMXCS K
OOKyMEHTaM.

BmecTo crneuuanbHbIX TEPMUHOB, TaKUX KaK «OOKYMEHT» UMW « JOKYMEHTMPOBaHHbIE NPoLUEeaypbi», «pyKOBOACTBO
Mo Ka4yecTBY» UMM «NNaH KavyecTea», ucnonb3oBaHHelx B MCO 9001:2008, B HacTosLWweM cTaHAapTe onpeaeneHsl Tpebo-
BaHWA K pa3paboTke, akTyanuzauum u NpUMEHEHUID JOKYMEHTUPOBAHHOW MHopMaLn.

Bmecto TepmuHa «3anvcuy» ans 06o3Ha4YeHuss JOKYMEHTOB, HEOOXOAMMbLIX ONA NMpPeACcTaBMeHWUs CBUAETENbCTBa
cooTeeTcTBMA TpeboBaHuam cornacHo MCO 9001:2008, B HacToALEeM cTaHA4apTe UCNONb30BaHO TpeboBaHWe «permcTpu-
pOBaTb U COXPaHATb AOKYMEHTUPOBaHHYO MHopMaLunio». OpraHnsaumna HeCeT OTBETCTBEHHOCTL 3a ONpeaeneHue Toro,
Kakasi JOKYMEHTUpOBaHHaA uHGOpMauus JomkHa ObiTh 3apercTpupoBaHa M COXpaHeHa, B TEYEHWE Kakoro nepwopa
BPEMEHU U Kakue cpeacTea GyayT npMMeHEHbI.

TpeboBaHKe no pa3paboTke, akTyanusaumum U NPUMEHEHUIO [OKYMEHTUPOBAHHOW MHCDOPMALIMK HE UCKITHYAET BO3-
MOXHOCTM TOTO, YTO OpPraHM3aLusa MOXET TakKe PervcTpupoBaTth M COXPaHATb ATy AOKYMEHTUPOBaHHYK WHOopMauuio
Onsi KOHKPETHBIX LENei, HanpUuMep perMcTpupoBaTh M COXPaHATb NpeabiayLve Bepcum MHdopMauun.

Mpu ccbinke B HACTOALEM CTaHOapTe Ha MHoOpMaLuio, @ He Ha LOKYMEHTMPOBAHHYH MHGOPMaUUO (HanpyuMmep,
B nogpasgene 4.1: «OpraHn3auuns OomKHa OCYLLECTBNATL MOHUTOPUHI M aHanu3 MHGopMaumMm 00 3TUX BHELUHUX U BHY-
TpeHHuX thakTopax») oTcyTCTBYeT TpeboBaHue 0 TOM, YTO 3Ta MHpopMaLusa OoMmkHa BbITe OOKYMEHTUPOBaHHOW. B Takux
cny4asix opraHv3aums MOXET PeLnTh, SBMNFETCA N 9TO HEOBXoAUMbLIM UK YMECTHBIM As pa3paboTky, akTyanusauum 1
NPUMEHEHNA JOKYMEHTUPOBAHHOM MHOpMaLK.

A.7 3HaHMA opraHM3auuun

MyHkT 7.1.6 cBsi3aH ¢ NoTpebHOCTLIO ONPEefennTb U OCYLLECTBUTE MEHEAKMEHT 3HAHWUIA, NOAAEPKMBAEMbIX OPraHu-
3auwven, Ana obecneyeHa OYHKLVMOHMPOBAHUS €€ NPOLECCOB U AOCTVXKEHUS COOTBETCTBMA MPOAYKLIMW U YCIyT.

TpeboBaHKUsA, OTHOCALLMECSH K 3HAHWSAAM OpraHuW3aunn, BBeOeHbl C LenbHo:

a) 3alUMThl OpraHM3aunn oT NoTepy 3HaHWIA, Hanpumep:

- 13-33 TEKYYECTU KagpoB.,

- HEBO3MOXHOCTW NonyyYeHus u obmeHa nHdopmaumen;

b) cTMMynupoBaHMA opraHU3aunn K NpUMoDPETeHUK 3HaHWIA, HanpuMep Ha OCHOBE:

- 0byyeHuna Ha cobcTBEHHOM ONMbITE,

- HacTaBHWYECTBA,

- M3yYeHMA Ny4llero oneiTa.

A.8 YnpaBneHue npoueccamu, NpoayKunen U ycnyramu, noctaBnaeMbiMU BHELWWHUMKU NOCTaBLMKaMK1

Bce chopMbl BHELLHMX NOCTABOK NMPOLECCOB, NPOOYKLMMU 1 YCNYT PacCMOTpeHbl B 8.4, Hanpumep:

a) 3aKynneHHbIe Y NOCTaBLUMKA;

b) nony4yeHHbIE NO COMMALIEHMIO C KOMNAHUEN-NApTHEPOM;

C) NOMy4€eHHbIe OT BHELLHEro NocTaBLLUMKa Ha OCHOBE ayTCOPCWHra NpoLeccoB.

AyTCOpCUHI Bceraa obnagaet 0CHOBHOW XapakTepUCTHUKOM YCNyru, Tak Kak MMeeT Mo KpalHel Mepe oWH BUf Oes-
TENBHOCTU, ANA BLIMOMHEHUS KOTOPOro HeoBXoaMMo B3auMoAEeiCTBME NOCTABLUMKA U OpraHvMaaLum.

CpeacTtea ynpaeneHusi BHELUHUMW NOCTaBKaMK MOTYT LUMPOKO BapbUPOBATLCH B 3aBUCUMMOCTU OT XapakTepa npo-
LleccoB, NpoayKUuu 1 ycnyr. OpraHn3aums MOXeT NPUMEHATb PUCK-OPUEHTUPOBAHHOE MbILLIEHWE ANA ONPEAENeHUs BUaa
W CpPeAcTB yNpaBneHus, NOAXoAALMX ANA KOHKPETHOMO BHELLHETO NOCTABLUMKA U M3BHE NOCTABNAEMbIX MPOLECCOR, Npo-
OYKLUWW 1 YCNyT.
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MpunoxeHue B
(cnpaBo4HoOe)

Opyrue mexgyHapofAHble cTaHAapThl B 061acTM MeHegXXMeHTa KayecTBa
M Ha CUCTEMbI MEHEQ)KMEHTa KayecTBa, pazpaboTtaHHbie ISO/TC 176

MexayHapoaHble cTaH4apThl, ONMCaHWE KOTOPbIX NPUBEAEHO B HACTOSALLEM NPUMOXEHUN, pazpaboTaHbl TexHude-
CKkuM KomuTeTom ISO/TC 176 ansa npegocTaBneHns BCNOMOraTensHoM MHhopMauumn opraHn3aunsam, KOTopble NPUMEHSAOT
HaCTOALMIA CTaHOapT, U PYKOBOASLLUUX YKa3aHWIA OpraHu3aumusM, CTPEMSLLMMCA NPeB3oinTu ero TpeboeaHus. Pykoeoas-
e ykasaHus unu TpeboBaHusd, cogepKallmMecs B AOKYMEHTAX, MEPEYUCNEHHBIX B 9TOM NMPUMNOXKEHWUWU, HE JOMOMHSIOT U
He M3MeHAT TpeboBaHWA HacToOALLEro cTaHoapTa.

B Tabnuue B.1 oTpaxkeHa B3aMMOCBA3b MeXOy 3TUMW CTaHAapTaMu M COOTBETCTBYIOLLUMI pasgernamn HacToALero
cTaHgapTa. HacTosilee npunoxeHne He COOEePKUT CChINKU Ha OTpacneBble CTAaHAAPThl HA CUCTEMbI MEHEPKMEHTA Kade-
CTBa, pa3paboTaHHble TexHuyeckumM komuteTom ISO/TC 176.

HacTtoawmin cTaHaapT SBNAeTCA O4HMM M3 TPEX OCHOBOMNONarawLwmx ctaHgapTos, paspabotaHHblx ISO/TC 176.

UCO 9000 «CuctemMbl MeHegXMeHTa kayecTBa. OCHOBHbIe MOMNOXEeHUA U crnoBapb» CO343eT OCHOBLI AnNA
Haanexallero NOHUMaHWA M BHEAPEHWA HacTosAwero ctaHgapta. MpuHUKUNBI MEHEIXKMEHTA KayecTea, nogpobHoe onu-
caHue Kotopbix npusegeHo B MCO 9000, yyTeHbl B Npouecce pa3paboTkm HacToswero ctaHgaapTa. [JaHHble NpUHLMNbI
He ABNAKTCA TpeboBaHWAMKW, HO OHM (DOPMUPYIOT OCHOBY ANA Tex TpeboBaHWiA, KOTOpble YCTaHaBNMBAET HACTOALLMIA
ctaHgapt. MCO 9000 Ttakke onpenenseT TePMUHBI, ONPEAENeHUs U OCHOBHLIE NMOHATUSA, MUCMONb3yEMbIE B HACTOALLEM
cTaHgapTe.

MCO 9001 yctaHaBnmBaeT TpeboBaHWA, HanpaeneHHbIe MaBHbIM 00pa3oM Ha co3fgaHue O0BEpUs K MpoayKumu
W ycnyram, npeanaraeMbiM OpraHu3auuveid, U NoCpPegcTBOM 3TOr0 Ha MOBLIWEHWE YOOBNETBOPEHHOCTU noTpebutenei.
MpepnonoxuTensHO HaAnNexallee BHeAPEHWE HACTOALLEro CTaH4apTa NpYHECET Apyrve NpevMyLlecTBa Ans opraHusa-
LUK, TaKMEe KaK yNy4LEeHHbIA BHYTPEHHWI 0bMeH MHopMauuei, nyyllee NOHUMaHWE M yNpasreHne npoueccaMu opra-
HU3aLNK.

HUCO 9004 «MeHemxmeHT ANA OOCTUXKEHUA YCTOMYUBOro ycnexa opraHusauymu. lNoaxon Ha ocHoBe meHen-
XMEHTa KavyecTBa» COLEPXWUT PyKOBOASLIME YKA3aHUA AR OpraHu3auuii, CTpEMSLLMXCA, BKNoYan TpeboBaHusa HacTos-
Llero cTaHaapTa, OXBaTuTb Bonee LMpOoKWiA CNEKTP BOMPOCOB ANA TOr0, YTOOLI yNy4LUWTL UTOTOBLIE pe3ynkTaTkl AeATeNb-
HOCTM opraHusauun. MCO 9004 BknoyaeT MeToOMYecKoe PYKOBOACTBO MO CaMOOLEHKEe Ans Toro, YTobbl opraHu3auum
WUMENY BO3MOXHOCTb OLIEHUBATL YPOBEHbL 3PENOCTU CBOMX CUCTEM MEHEMKMEHTA Ka4YecTra.

MexayHapoaHble CTaH4apThl, ONUCAHHBLIE HUXKE, MOTYT MOMOYb OpPraHn3aumaM B TEX CryYasXx, Korga OHW BHEOPSAT
WINKU CTPEMSATCH YIYYLUWTb CBOW CUCTEMbI MEHEMKMEHTA Ka4eCcTBa, NPOLECCHl UMK BUAbI OEeATENBLHOCTH.

UCO 10001 «MeHemxmeHT. YooBNneTBOpeHHOCTL NoTpebutenei. PykoBoasAlwme ykasaHWsA nNo npaBunam no-
BedeHWUA AN OpraHu3auuiiy CryXuT AN opraHvM3aumMy pyKOBOACTBOM B OMNpederieHun Toro, YTo ee Mepbl no obecne-
YEHUH YOOBMETBOPEHHOCTM NOTPEObUTENEN OTBEYAIOT MX NOTPEBHOCTAM U oXuaaHuaM. NpumMeHeHne gaHHOro cTtaHgapTa
MOXET MOBLICUTL JOBEPUE MOTPEOUTENEN K OpraHU3auMu U yny4yluTb NOHMMaHWe noTpeduTenaMu Toro, YTo OHW MOryT
0XWAaTb OT OpPraHn3auny, TEM CamblM CHWXKaA BEPOSTHOCTL HELOPA3YMEHUIA 1 NPETEH3UIA.

HUCO 10002 «MeHemxmeHT KayecTBa. YOOBNETBOPEHHOCTb noTtpebutenen. PykoBoaswwue ykasaHusa Mo
yNpaBneHuto NPeTeH3UAMM B OpraHn3aluax» CINyXuT PYKOBOACTBOM NO NpoLleccy obpalleHus ¢ NpeTeH3naMu Yepes
NpU3HaHWe U M3yYeHre NoTpeBGHOCTEN U OXKMOAHWIA CTOPOH, 06GpAaLLAaLLKMXCA C NPETEH3NAMW, U NMPUHATUA PELLEHWIA No
pa3speLLeHU0 BONPOCOR, CBA3aHHbIX ¢ NpeTeH3usami. OH oBecnevmBaeT OTKPLITLIA, pe3ynsTaTUBHLIA M NPOCTON ANs npu-
MEHEHWUA NPOLECC, BKITHOYAIOLWLMIA NOATOTOBKY NepcoHana. OH Takke MOXeT DbITb MCMONb30BaH B Ka4eCTBE PYKOBOACTBA
ManbiMy NpeanpUATUAMMU.

HUCO 10003 «MeHemkMeHT KauyecTBa. YOOBNeTBOPEHHOCTb NoTpebutenen. PykoBoasilume ykaszaHus Mo
YperynupoBaHUIO CMOPHbIX BOMPOCOB BHE OpraHM3auuu» CryXWT PYKOBOACTBOM ANA pe3ynstaTtuBHoro v addek-
TMBHOIO pa3peLleHns CNOpoB 3a NMpefenamu opraHu3auuii Mo NpeTeH3usaAM, CBA3aHHbIM C Npoaykumnein. PaspelueHune
CMOPOB ABMAETCA CPEeACTBOM YPEryrMpoBaHMA CUTyaLun B TEX CNyvasx, Koraa opraHvw3auuy He MOryT yperynupoBartb
BOMPOCH! MO YOOBNETBOPEHMIO NPETEH3UW BHYTPU OpraHn3auun. BonblIMHCTBO NpeTeHaunii MoryT ObiTh YCNeLWwHo pas-
peLleHbl BHYTPW OpraHu3auvu 6e3 npumMeHeHWs Npoueanyp, B KOTOPbIX CTOPOHLI BLICTYNAKT MPOTMBOOOPCTBYHOLLMMA
CTOPOHaMM.

HUCO 10004 «MeHemxmeHT KayecTBa. YO,0BNeTBOpPEHHOCTL noTpebutenei. PykoBoasiwme yka3aHus no Mo-
HUTOPUHIY U U3MEePEeHUIO» CINYXKUT PYKOBOACTBOM ANSA BblpaboTKM Mep, HanpaBreHHbIX Ha MOBbILWEHWEe YOOBMETBO-
PEHHOCTM MOTpPebUTENER U HA MOEHTUDUKAUMIO BO3MOXHOCTEN YNy4lIeHUs NPOAYKLIMU, NMPOLECCOB M XapakTEePUCTHK,
KOTOpbIE SBMSAOTCH LEHHbIMW Anst noTpebuTenei. Takme mepbl MOryT YCUNUTL NOSANLHOCTE NOTPEGUTENER U NOMOYbL Op-
raHu3auuu yaepatb notpebutenei.

MCO 10005 «CucremMmbl MeHe)KMeHTa KavyecTBa. PykoBogsiLMe yKa3aHWUA Mo NnaHam KayecTBa» CrNyXuT pyKo-
BOACTBOM MO pa3paboTke v UCNonb30BaHWIKD NMNaHOB Ka4ecTBa Kak CBA3YIOLLEro cpescTea, obbenuHsowero TpebosaHus
npouecca, NpoaykTa, NpoeKTa UK KOHTpakTa ¢ paboynMu MeTodaMu U NpakTukamu, obecnevynBaoLLMX NMPOM3BOACTBO
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npoaykuun. MNnaH ka4yecTBa HanpaeneH Ha To, YToObl TpeboBaHMA ObINK BbIMOMHEHLI, NPOLECCHI HAXCOWMUCh NOA YNpae-
NEHUEM, a TaKKe Ha MOTUBALMIO BCEX, KTO BOBMNEYEH B paboTy.

MCO 10006 «Cuctembl MeHeAXXMeHTa KavyecTBa. PykoBoaslime yKka3aHusi N0 MeHeAXMeHTy KayecTBa B npo-
eKTax» NpMMEHMM K LUMPOKOMY CNEKTPY NPOEKTOB: OT Marsbix A0 BonblUnX, OT NPOCTLIX A0 CINOXHBLIX, OT OTAENBHOIO Npo-
eKTa [0 npoekTa, Aensatoweroca YacTtolo cepun npoektoB. MCO 10006 ncnonbsyeTca nepcoHanom, OCyLLEeCTBAHLWMM
PYKOBOZCTBO NMPOEKTaMW, U TEMWU, KOMY HYXHO 0Becnedyntb NPpUMEHEHUE WX OpraHu3auuelt NpakTuK, CoaepKallumxcs B
craHgapTtax MCO, npeaHas3Ha4eHHbIX ONA CUCTEM MEHEMXMEHTA KavyecTea.

MCO 10007 «Cuctembl MeHeaXMeHTa KavyecTBa. PykoBogsawme yKaszaHuMa No MeHeXKMeHTY KoHdurypauumu»
npefHasHa4YeH Ans oKasaHWua COOEWCTBMA OpraHu3auusaM, MPUMEHALUMM yNpaBneHue KoHurypaunein ana TexHuye-
CKOFO M afMUHWUCTPATUBHOIO PYKOBOACTBA Ha MPOTSXKEHUWU BCETO MKM3HEHHOTo LMKNa npoaykuun. MeHenMeHT koHdu-
rypauum moxet 6biTb MCNONb30BaH ANs BbINOMNHEHWA TPeBoBaHUIA K aeHTUhUKaUUKM 1 NPOCNEXUBAEMOCT NPOAYKLMK,
YCTaHOBIMEHHbIX B HACTOALLEM CTaHaapTe.

MNCO 10008 «MeHemxmMeHT KayecTBa. YOOBNeTBOPEHHOCTbL noTpebuTtenen. PykoBogswue ykaszaHua no
3MEeKTPOHHbLIM TOProBLIM COENKaMm MeXAy HpUAVYEeCcKUMM U (PU3VYEeCKMMM nUuamMu» COOEDPXKUT PYKOBOOCTBO,
B KOTOPOM OTpPakeHo, KakvuM 0Opa3om opraHvM3aunyM MOryT BHEOPUTb Pe3ynsTaTUBHYH W 3hEKTUBHYHO CMCTEMY ANA
9MEKTPOHHbIX TOProBbIX ONepauuii Mexay opraHu3auuMamu U noTpebutenamm u TEM cambiM CO34aTk OCHOBY AN TOrO,
4YTOOBI NOTPEBUTENN UMENMW NOBLILLEHHYIO YBEPEHHOCTL B OTHOLLEHWW TAKUX 3NEKTPOHHbBIX TOPTrOBLIX ONEpauuii, a Takke
MOBLICUTbL CNOCOBHOCTL OpraHU3auun yaoBNeTBOPATE 3anpockl NOTPEGUTENEN U YMEHBLLUUTL KOMWYECTBO NPETEH3UIA U
CMopoB.

MUCO 10012 «CucteMbl MeHegXKMeHTa U3MepeHUn. TpeboBaHMA K npoueccamMm U3MepPeHUH U U3MepUuTenbHO-
My o60pyoOBaHUIO» CIYKUT PYKOBOOCTBOM ANA MEHEMKMEHTA U3MEPUTENBHBIX MPOLIECCOB U METPONOrMYECKOro noa-
TBEPXOEHUA M3MEPUTENBLHOTO 0DOPYAOBaHWA, MCNOMb3yeMbIX Ans obecnevyeHnsa u JEMOHCTPaLMM COOTBETCTBUSA METPO-
norunyeckumMm TpeboBaHuaM. CTaHOapT ycTaHaenuBaeT TPeboBaHWMA MEHeKMEeHTa Ka4ecTBa B CMCTEME MEHEMKMEHTa
W3MEPEHUIA AN BLINOMHEHWUA METPOMNOrMYecKkux TpeboBaHnii.

ISO/TR 10013 «PykoBoasiluue yKka3aHusi N0 AOKYMEHTUPOBAHMUKO CUCTEM MEeHeXXMEeHTa KauyecTBa» COAEPKUT
PYKOBOZASALLME YKa3aHus No pa3paboTke U NPUMEHEHMWIO OOKYMEHTALIMKW, HEODXOOMMOWN ANA CUCTEMbI MEHEDKMEHTA Kave-
CTBa. ITOT TEXHUYECKWIA OTHET MOXET ObiTb UCMONbL30BaH A8 AOKYMEHTUPOBAHWA CUCTEM MEHEMDKMEHTA, OTIIUYHBIX OT
CUCTEM MEHEMXMEHTA Ka4ecTBa, ANs KOTOpbIX NpeaHa3HaveHsl ctaHgaptel MCO, HanpuMmep Ansi CUCTEM 3KONMOrMYECKOro
MEHEXKMEHTa U CUCTEM MeHemMxMeHTa 6e3onacHocTy.

MUCO 10014 «MeHemKMeHT KayecTBa. PyKoBoasimMe ykazaHMA No AOCTUXEHUK (PMHAHCOBLIX U 9KOHOMMKYe-
CKMX NMpenMyLLecTB» afpecoBaH BeiclueMy pykoBoacTsy. CTaHOapT COOEPKUT PYKOBOASLLME YKa3aHWUSA N0 OOCTWXEHUD
(PUHAHCOBbLIX M IKOHOMUYECKUX MPEVMYLLECTB 338 CYET NPUMEHEHUS NPUHUMUMNOB MeHeakMeHTa kadecTea. OH nomoraet B
paboTe No NPUMEHEHWIO MPUHLMNOB MEHEMKMEHTa W obreryaeT BbIDOp METOAOB M MHCTPYMEHTAalNbHbLIX CPeACTB, NO3BO-
nawLWmx obecnevmTb YCTOWYMBEIA YCMEX OpraHn3aunm.

NCO 10015 «MeHemxmeHT KayecTBa. PykoBoaswume ykaszaHMA no o6yuyeHUo» npeanaraer pykoBOASALUME yKa-
3aHWA, HaNpPaeneHHLIE HA OKa3aHWe NMoMOLLM OpraHU3aLUuaM U NOCBSALLEHHBIE BONPOCaM, CBA3aHHLIM ¢ 0byyeHuem. CtaH-
0apT MOXET NPUMEHATLCA B NMOObIX CUTyaumsax, koraa TpebyeTca pyKOBOOCTBO, AN PacKpbITUA COOEPKaHWs U MHTEp-
NpeTaumn CCLINIOK Ha crioBa «obpa3soBaHMe» U «0by4eHue», ncnonbayemblie B ctaHgapTax MCO, npegHa3HaveHHbIX Ang
cucTeM MeHemkMeHTa kavecTea. Jliobas coeinka Ha «obydYeHne» BKNOYaeT BCe TUMbl 06pa3oBaHus 1 NOAroTOBKW.

ISO/TR 10017 «PykoBogawune yKkasaHua No NPUMeHeHUI0 CTaTUCTUYECKUX MeToaoB B cooTBeTcTBUM ¢ UCO
9001:2000» npegocTaBnseT pa3bACHEHUS B OTHOLLEHWW CTaTUCTUYECKUX METOO0B, MPUMEHEHMEe KOTOPbIX CBA3aHO C U3-
MEHYMBOCTbIO, HAbMoaaeMon B NMOBEAEHMW W pe3ynbTatax MpoLEecCoB, OaXE B YCMOBUAX KaXyLlenhca ctabunbHocTU.
Cratuctuyeckme MeToAbl No3BonsAT aEKTUBHEE UCMONbL30BaTh UMEIDLLMECH AaHHbIE ANS NPUHATUS PeLUeHUid U Tem
CcamMbIM AN COOENCTBUA NMOCTOAHHOMY YNYYLIEHWI0 Ka4ecTBa NPOAYKUUMA U NPOLIECCOB AN AOCTUMXKEHUA YAOBNETBOPEH-
HOCTW noTpebuTenei.

NUCO 10018 «MeHepgxmeHT KauecTBa. PykoBoasiuiMe yKkazaHus Nno BOBNe4YeHW paboOTHUKOB U MX KOMIe-
TEHTHOCTU»® COOEPXWUT PYKOBOASALLME YKa3aHWs, KOTOPbIE OKa3biBAlOT BMWAHWME HA BOBMEYEHHOCTb W KOMMETEHTHOCTb
paboTHUKOB. CUCTEMa MEHEMKMEHTA Ka4eCTBa 3aBUCUT OT BOBNEYEHHOCTU KOMMETEHTHLIX pA0OTHWKOB M OT TOTO, KaK OHK
paboTaloT M HACKONBKO OHM MHTETPYPOBaHLI B opraHusauuto. Kpaite BaxHo naeHTUULMpoBaTh, pa3BnBaTh U OLLeHWBaTL
HeobxoaQuMbIE 3HAHUS, HABLIKK, NoBeaeHMe 1 paboyyto cpeny.

MCO 10019 «PykoBogsiwume yKaszaH1MA NO BbIOOPY KOHCYNLTAHTOB MO CUCTEMaM MeHeMKMeHTa KayecTBa U
MCNONb30BaAHUIO UX YCIYr» CIYXUT PYKOBOACTBOM MO BbiDOPY KOHCYNBTAHTOB MO CUCTEMaM MEHEKMEHTa KadvecTBa
W UCMONL30BaHUK KX ycnyr. CTaHaapT AaeT pyKOBOACTBO MO NPOLECCY OLEHUBAHWUA KOMNETEHTHOCTW KOHCYINETaHTOR Mo
cucTeEMaM MeHeQXKMeHTa KayecTBa AN YAOBMETBOPEHUSA NMOTPEGHOCTEN W OXWMAAHWI OpraHu3auuyM B OTHOLLEHUW YyCryr
KOHCYNbLTaHTOB.

MCO 19011 «PykoBogsilymMe yKka3aHUMA No ayauTy CUCTEM MeHe[XMeHTa» CyXWT pyKOBOOCTBOM MO MeHen-
XMEHTY NporpaMMbl ayauTa, No NaHMpoBaHWIO U NPOBEAEHUIO ayauTa CUCTEMbl MEHEIPKMEHTA, & TaKKE N0 KOMMNETEHTHO-
CTW 1 OLEHVMBaHWUIO ayaUTOPORB W ayauTopckux rpynn. OH npenHasHayYeH AN NpUMEHEHWA ayouTopamMu, OpraHu3auusmMm,
BHEAPAOLMMW CUCTEMBI MEHEMKMEHTA, Y TEMU OpraHM3aLuamM, KOTopsiM TpebyeTca NpoBOAWTE ayaANTOPCKUE MPOBEPKA
CMUCTEM MEHEDKMEHTA.
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Tabnuua B.1 — B3auMocBA3b Mexay ApYrMMU MeXOyHapodHbIMKU cTaHoapTamin B 06nacTv MeHeKMeHTa Ka4yecTea,
CTaHOapTaMu Ha CUCTEMbl MEHEMXMEHTA KadecTBa W pasfenaMy HacToALLero ctaHaapTa

Opyrue MyHKT HacToAWero cTaHaapTa
MexayHapoAHble

cTaHgapTbl 4 5 6 7 8 9 10

MCO 9000 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny paspeny

MNCO 9004 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
paspgeny paspgeny pasgeny pasgeny pasgeny pasgeny pa3neny

MCO 10001 8.2.2,8.5.1 9.1.2

MCO 10002 8.2.1 9.1.2 10.2.1

MCO 10003 9.1.2

MCO 10004 9.1.2,9.1.3

MCO 10005 5.3 g1,52 | Koscemy | Kascewmy 9.1 10.2

pasgeny pasgeny

MCO 10006 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasneny pasgeny pasgeny pasgeny paspneny

MCO 10007 8.5.2

MCO 10008 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
paspeny pasgeny pasgeny pasgeny pasgeny pasgeny paspeny

NCO 10012 715

ISO/TR 10013 1 7.5

MCO 10014 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasneny pasgeny pasgeny pasgeny paspneny

MCO 10015 7.2

ISO/TR 10017 6.1 715 9.1

MCO 10018 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny paspeny

MCO 10019 8.4

MCO 19011 9.2

MpumevyaHue — dpasa «Ko Bcemy pasgeny» ykasblBaeT Ha TO, YTO Bce nogpasgensl B KOHKPETHOM pasferne

HacToALWEero CtaHgapTa MMeT OTHOLLEeHWE K NMONoXeHUAM Apyroro MexayHapoaHoro ctasHgapra.
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lpunoxeHue C
(cnpaeo4yHoe)

Apyaue cmandapmbi 8 o6nacmu MeHedXMeHmMa Kayecmaa,
pa3pabomaHHbIe MexOyHapoOHOU a3poKoCcMUYecKol epynnol no Kasecmey

Cmandapmei IAQG, onucaHHbIe 8 QaHHOM MpunoXxeHuu, pazpabomaHsl Ans mozo, ymobs! npedocmasums
ecroMo2amernibHy0 UHhopMayuro Ons op2adusayudl, NpuMeHAWUX Hacmoawuli cmaHOapm, a makxe pyKoeo-
dsAuwue ykazaHus 0ns op2aHusayuil, cmpeMsawuxcs1 npee3olmu NonoxeHUs Hacmosiuje2o cmaxddapma. Pykoeo-
dsauue ykazaHusa unu mpebosaHrus, codepxaujuecs 6 AOKyMeHmax, ykazaHHbIX 8 HacmosueM NpuioXeHuu, He
dobaensrom u He uaMeHsIlomM mpeboeaHus cmaHdapma 9120.

B ma6nuue C.1 nokazaHa 83auMocCesi3b MeX0y amumMu cmaHdapmaMu U coomeemcmeaylouwum pazdenamu
Hacmosuwez0 cmaHdapma.

Hacmoswuli cmandapm siensemcss oOHUM U3 mpex cmaHOapmoe e obnacmu cucmemMbl MeHedXMeHma
kayecmea, paspabomaHnHbix IAQG.

9100 «Cucmembl MeHedXMeHmMa ka4vecmea. TpebogaHUs K Op2aHU3auusM e agualyUoHHOIl, KOCMUYeCcKol
u 060poHHOIl ompacnsax». Imom AokymeHm cmaHOapmusupyem mpeboeaHus K cucmeme MeHeOXMeHmMa Ka-
yecmea 8 MaKCUMasibHO 803MOXHOU cmerneHu U Moxem 6bimb UCTONb308aH Op2aHu3ayusaMu Ha 6CeX yPOBHAX
uernoYyku rnocmaeok no ecemy mupy. Ezo npumeneHue domkHo cnocob6cmeogame yny4yuweHUKo pe3ynbLmamoe 8
Kayecmee, cIouMocmu U C80oeepeMeHHOCMU MOCMagokK 3a cYell COKPaweHUsl Ullu ycmpaHeHUsl YHUKallbHbIX
mpe6oeaHuli opzaHu3ayuu, pe3ynbMmamueHo20 UCMOML308aHUs cucmeMbl MeHedXXMeHma Ka4yecmea, a makxe
6osee WUPOKO20 NPUMEHEHUA XOPoWuUX npakmuk. B nepeyro oyepedb cmaHdapm pa3pabomaH 0nsa asuayUoH-
Holl, KocMuYeckoll U 060POHHOII NMPOMbILLTIEHHOCMU, HO OH MakKXe Moxem Obimb UCMONb306aH 8 Opyaux om-
pacnsx npoMbiuineHHocmu, koeda Heob6xoduma cucmema MeHedXXMeHma Ka4ecmea ¢ AonoTHUMenbHbLIMU mpe-
6ogaHUsIMU MO OMHoOLWeHUIo K cucmeme no ACO 9001.

9101 «Cucmemsbi MeHedkMeHMa Kavyecmea op2aHu3ayull asuayuoHHol, KocMmudyeckol u o6opoHHol npo-
mbiwneHHocmu. Tpe6oeaHus k npoeedeHuio aydumay. 3mom cmaHdapm onpedenssem mpebogaHusi K nodzo-
moeke u npoeedeHuro npouecca ayduma. Kpome mozo, oH onpedessiem codepxaHue U cocmae omyemHocmu
dnsi ayduma coomeemcmeus U pe3ynbmamueHocmu npoyecca no mpeboeaHusm cmaHdapmoe cepuu 9100,
CMK opzaHu3ayuu, a makxe rno 3akoHodamenbHbIM/HOPMamueHbIM mpebosaHusim.

9102 «Cucmembi MeHedxMeHM Kadecmea. TpeboeaHus1 K KOHMPOO nepeozo usdenus npodykKyuu asua-
UUOHHO-KOCMUYECKO20 HasHavYeHus». dmom doKyMeHm cmaHdapmu3supyem mpeboeaHus k npoueccy KIMH/FAI
8 MaKcuMaliHO 803MOXHOU cmeneHu U MoXem 6bimb UCMONL308aH Ha 8CeX YPOBHSX UErnoyKu Mocmaeok op-
2aHuzayusiMu o eceMy mMupy Ons obecnevyeHusl coz2/iacoe8aHHbIX mpeboeaHull Kk npoyeccy u GoKymMeHmauyuu
dnsi KoHmpos NPodyKyuU 8 aguayuoHHOU, KocMu4Yyeckol u o6opoHHOLl ompacnsax. E2o ucnonb3oeaHue O0omxk-
HO crnocobcmeoeamse yry4lWeHUo pe3yibmamoe 8 Kayecimee cmoumMocmu U ceoespeMeHHOCMU Mocmaeok 3a
cYem COKpalWjeHUsa unu ycmpaHeHus YHUkalbHbIX mpeboeaHull op2aHuszayuu u 6osee WUpOKO20 NMpUMeHeHUs
Xxopouwux npakmuk. B nepeyro oyepedsb cmaHdapm pa3pabomaH 0ns agualyUOHHOU, KOCMU4ecKoil U 060POHHOU
npoMbIUIIeHHOCMU, HO MakKXe MoXem 6bIMb UCIONbL308aH 8 Opyaux ompacsifax NPOMbIWIeHHOCMU, 8 KOMOpPbIX
mpe6yemcs cmaHdapmu3oeaHHbil npoyecc KIMA/FAL

9103 «MeHedxxMmeHmM uzMeHeHUl KJTloYeabix Xxapakmepucmuk». 3mom doKyMeHm cmaHdapmu3upyem mpe-
6oeaHus Kk uGeHmughukayuu, ynpaeneHuro, GOKyMeHmupoeaHuro U 0006peHul0 «k/1HoYeaoll xapakmepucmukuy 8
pamMkax ompacnu. YcmaHoeneHue o6ujux mpebosaHuli Ons UCMonb308aHUss Ha 8CeX YPOBHAX UeroYKu nocma-
60K op2aHu3ayusmMu Go/mKHO cnocobcmeoeamb NMoabIWEHUI0 Kadecmea u 6e30MacHOCMU, CHUWXEeHUro 3ampam
3a cYem COKpalWweHUs unu ycmpaHeHUs1 yHUKanbHbIXx mpeboeaHull op2aHU3auuu u pesynsmupyroujell eapuayuu,
npucyuwell 3MuM MHO204UCITEHHbIM OXUJaHUsIM.

9107 «Pykosodcmeo 0ns KoMraHull a3poKocMuYeckoli ompacniu no 00o6peHU0 NpsMbIX MOCMasoK».
3mom dokymenm codepxum pekoMeHOayuu Ans NPou3eodcMeeHHbIX U MPOEKMHbLIX op2aHu3ayuli 0 mom, Kak
docmuzHymb coomeemcmeusi mpeb6o8aHuUsIM agmopu3ayuu NpPsiMbIX NOCMasoK, 8K10Yasi coomeaemcmeayloujue
opz2aHu3ayuoHHbLIe mpebosaHus.

9110 «CucmemMbl MeHedXMeHmMa kadyecmea. TpeboeaHus K op2aHU3alyUsIM mMexHU4YecKoz20 obcnyxueaHus
asuayuoOHHOU MexHUKU». 3mom JoKyMeHm cmaHOapmu3upyem mpeboeaHus K cucmeme MeHeOXMeHmMa kaqe-
cmea e MakcuMaslbHO 803MOXHOU cmeneHu U Moxem 6bImb UCMOb306aH Op2aHU3ayusMU Ha 6CeX YPOBHAX
uerno4yku rnocmaeok no ecemy mupy. E2o npumeHeHue do/mkHO criocob6cmeoeams NOBbILWEHUK Kadecmea, co-
6nrodeHuUr0 2pahuKkoe U COKPaWeHUo 3ampam 3a cHem COoKpaweHUs uu ycmpaHeHUs YHUKalbHbIX mpeboea-
Hull opeaHu3ayuu u 6onee WUPOKO20 NpUMeHeHUs nepedoeoli npakmuku. B nepeyro ovepedb cmaHdapm pas-
paboman 0na op2aHu3ayull epaxdaHckoll U 80eHHOU agualyUOHHOU MPOMbIW/TIEHHOCMU, OKa3bigarowux ycayau
no mexHu4Yyeckomy o6cnyxueaHuro, HO OH makxe Moxem 6bImb UCnoJib308aH 8 Apyaux ompacisX NMPOMbLILWIIeH-
Hocmu, ko20a Heobxoduma cucmema MeHed)XMeHma Kadyecmea ¢ dononHumensHbIMU mpe6oeaHusiMu no om-
HouwleHUro K cucmeme no MCO 9001.
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9114 «Pyxkoeodcmeo Ons koMnaHull a3apoKocMuYecKol ompacsiu rno npamoli nocmaske». 3Imom doKyMeHm
cmaHdapmu3upyem mpe6oeaHusi K npsiMoll nocmaeke u3denuid om nocmasujuka — ymeepx0eHHo20 nNpous-
eodumens Kk nompe6umenio (ymeepxdeHHOMY npou3eodumelsio) U nepeoHayabHO Mod20MmoesieH 8 Kayecmae
coeMecmHbIx ycunuili PedepanbHo20 ynpaeneHus spaxdaHckol asuayuu (FAA) u IAQG. O6wue oxudaHus Ons
UCMONb3068aHUS Ha 8CeX YPOBHSX UErMoYKU MOCMaeoK op2aHusayuaMu GomKHbI cnocobcmeoeams MO8bLILEHUIO
Kayecmea u 6e30M1acHOCU U CHU)KEHU 3ampam 3a cYem COKpaweHUs1 Unu yCcmpaHeHUs1 yHUKabHbIX mpe6o-
eaHull opzaHU3ayuu u pe3ynsmupyrowel eapuayuu, npucyuwell MHO204YUCIEHHbIM OXUOaHUSIM.

9115 «Cucmembl MeHed)XXMeHma KaJecmea op2aHu3ayull aguayuoHHOU, KocMu4eckol u o60poHHOII Npo-
MblwneHHocmu. TpeboeaHus k npoeedeHuro ayduma». 3mom OQoKyMeHm OononHsem cmaHOapmHbie mpe-
6oeaHus 9100 Ans nocmaensieMo20 nNpospaMMHoO20 obecrnevyeHusi u codepxum mpeboeaHus K cucmeme Me-
HedxMeHMa Kayecmea Ons1 opsaHu3ayull, Komopsie npoekmupyrom, pa3pabamsigarom u/unu npouszsodsm
nocmaensemMoe npozpamMHoe obecrnevyeHue u ycnyau 0na asuayuoHHoil, kocMuYveckoll u o6opoHHol ompacnet,
4ymo eknw4vaem e cebs no mepe Heobxodumocmu noddepiKKy NPozpaMMHO20 obecrneyeHusl, UCMNOL3YeMO20
e pa3pabomke u ob6cnyxusaHuu nocmaesngeMoz0 npozpaMMHozo obecneveHust u ycnye. [ocmaensiemoe npo-
e2paMMHoe obecriedeHue Moxem 6bimb a8MOHOMHbLIM, 6CMPOEHHLIM, MOBUTLHBLIM MPUMOXEeHUEM USU 3azpyxa-
eMbIM 8 npedHa3Ha4YeHHbIl 0N 3Mo20 KOMMbIomep.

9116 «Aeuayus u kKocMoHaemuka. YeedomneHue 06 uzmMeHeHuu mpeboegaHuiiy. 3mom dokymMeHm co3daH
onsa o6ecnevyeHusi eduHol ¢hopmbl yeedomMneHull 06 usmeHeHusx u/unu ymeepxodeHul Ha no6om ypoeHe, ko2da
amo onpedeneHo KOHMPaKMoM, UNu e kayecmee pykogodcmea e aguayUuoHHoll, KocMuYeckol U 060poHHOU om-
pacnsix npombiineHHocmu. Kpome mozo, amom cmaHdapm Moxem 6bimb NPUMEHEH KaKk caMocmosimesbHoe
mpe6oeaHue unu UCNOIL308aH @ coYemaHuu co cmaHdapmamu cepuu AS/EN/JISQ 9100 (m. e. 9100, 9110, 9120).

9120 «Cucmembl MeHedXMeHma kavyecmea. TpeboeaHus K opzaHusayusaM-ducmpubbromopam e asuayu-
OHHOLI, KocMuYeckol U 060poHHOI ompacaax». 3mom cmaHdapm npedHa3Ha4eH Onsi NPUMeHeHUs op2aHu3ayu-
AMU, KOmopkle 3aKynalom demanu, Mamepuank! U azpezamsi 0nsi nocnedyrouiell nepenpodaxu daHHoU npodyk-
yuu nompe6Gumensim 8 asuayuoHHOL, KocMuYyeckoll u o60poHHOU ompacsisix, 8 moM 4ucne OnA op2aHusayud,
ocyujecmensaouwux 3akynky npodyKyuu napmusaMu u enocnedcmeuu pasdensioujux ux Ha 6onee Menkue nap-
muu, a makxe 0 mex, KoOmophbie KOOPAUHUPYOM yrpaenseMble nompe6umenem unu pezynsimopom Npoyecchl
Ha uzdenuu. Cmardapm He npedHa3Ha4yeH 0718 opeaHu3ayul, ocywecmsnsouwux desmensHOCMb, C85I3aHHYH C
obcnyxusaHuem unu peMoOHMoM NPodyKyuu, a makxe O0ns mex opaaHu3ayull, desmeslsHOCMb KOMOPbIX 8J1Usl-
em Ha 3adaHHble xapakmepucmuku npodykyuu nubo Ha ee coomeemcmeue.

CmaHdapmel IAQG, npusedeHHbie HUxXe, MO2ym NOMOYb Op2aHu3ayusiM 8 mex cry4yasx, ko20a OHU ycma-
Haesuearom usiu cmpeMsimcst yny4ywumes ceou cucmeMbl MeHedMeHma Kayecmeaa, npouyecchl unu dessmess-
HOCMb.

9131 «Cucmembi MeHedxMeHmMa kadyecmea. [JoKkyMeHmayust no HecoomeemcmausmM». 3mom OoKyMeHm
cmaHdapmu3upyem mpeboeaHus Kk onpedeneHuro daHHbIX U OOKyMeHmayuu o0 Hecoomeencmausix 8 ompaciu.
YcmanoeneHue o6wux mpebosaHuli Onsl UCMONL308aHUSA Ha 8CEX YPOBHSIX UEMoYKU NOCMasoK opaaHu3ayusamu
domkHo cnocobcmeosams MOEbIWEHUIO Kavecmea U 6e30macHoCmuU U CHUXeHUK0 3ampam 3a cyem ux cokpalje-
HUST unu ycmpaHeHU YHUKanbHbIX mpeboeaHuli op2aHu3zayuu u pesynemupyroujeli eapuayuu, npucyujel amum
MHO204YUCTeHHbLIM OXUQaHUsAM.

9132 «TpebosaHus K kayecmey Mampuubl QaHHbIX 0151 MaPKUPOBKU 3anacHbIx Hacmetl». 3mom doKyMeHm
cmaHdapmu3upyem mpeboeaHus K kadecmey «Mampuubi OaHHbIx» ONs1 Mapkupoeku demaneil 8 ompacu.
YcmanoeneHue o6uwux mpebosaHuli Onsl UCMONb308aHUSA Ha 8CEX YPOBHSIX UEMoYKU NOCMasoK opaaHu3ayusamu
domxHo crioco6cmeosams MO8bIWEHUK Kadecmea u 6ezonacHocmu U CHUXeHUK 3ampaim 3a cyeim ux cokpauje-
HUS Unu ycmpaHeHU0 YHUKanbHbIX mpe6oeaHull opzaHu3ayuu u pesynbmupyrowel eapuayuu, npucyuiel amum
MHO204UCNeHHbIM OXUOJaHUSAM.

9133 «lMpouyedypa om6opa o6pa3yoe 8 aapokocmuYyeckoli ompacauy. 3mom cmaHdapm onpedensiem cu-
cmemy keanudukayuu cmaHdapmuoll npodyKuuu 0551 TPUMEeHeHUs 8 asUayUOHHOU, KocMuYecKol U 060poHHOU
ompacnfax u npuHyunbl, komopsle ciedyem cobniodams 0nA ebINONHeHUs Keanugukayuu npodykyuu, U npumMe-
Hslemcs 8 coyemaHuu ¢ npasunamu u npouedypamu op2arHa no cepmughukayuu (CA). Cucmema nozeonssiem CA
nodmeepxxdams docmuxeHue u noddepKaHue coomeemcmeausi co2nacHo mpebosaHusiM K NpodyKuuU U Cesi3aH-
HbIM C HUMU ynipaenseMbIMU MexXHUYeCKUMU cneyupukayuamMu opuzuHanbHoO20 npouseodumerns KOMMOHEHMOoe
(Ol1K) cmaHndapmHoll npodyKyuu.

9134 «Pykoeodsujue ykazaHusl no ynpaefeHUro pucKkamMu & yernoyke nocmaeok». Cmandapm ¢hoKkycupyem
8HUMaHUue Ha Kayecmee Kak Ha K/THoYyesoM (hakmope OUeHKU pucka ¢ y4yemom ecex acriekmoe 6Gu3Heca, umero-
wux NpsiMyro cessb ¢ a2/106anbHbIM MeHedXMeHmMoMm Kayecmea. B mo epems kKak mpaduyuoHHoe «Mmarnoe «d»
8 Kayecmee fes17emcs KioYyeebiM 3/IeMeHmMoM Ons1 OUeHKU, 01 KoMaHUUu ¢ MOYKu 3peHuss 6usHeca dpyaue
aneMeHMbI U2Palom ea)(Hyro posb 8 MUHUMU3auuu pucka. 3mo pykosodcmeo onpedesnisiem makue ghakmopbl
pucka 0511 pacCMOMPEeHUs.

9162 «llpozpammbl camonpoeepKku onepamopa OJif aapokocMuYecKol ompacnu». 3mom cmaHlapm
opueHmMupoeaH Ha cmaHdapmu3ayuio 1o Mepe 03MOXHOCITIU NPaKMUKU CaMONMpoeepKU onepamopoe e agu-
ayuoHHoU, KocMuYyeckol u 060poHHOl ompacnsax. YcmaHoeneHue o6uwjux mpeboesaHull k npakmukamM G0MKHO
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crnocobcmeoeamb MoebIWEeHU0 Kadecmea u 6e30M1acHOCMU, CHUXEHU 3ampam, a makxe ycmpaHeHUr unu
CHUW)XEHUI YHUKanbHbIX mpeboeaHuli op2aHusayull.

Tabnuua C.1 — Bizaumocesdb ¢ OpyaumMu mMexOyHapoOHbIMU cmaHdapmaMu cucmeM MeHeOXMeHma Kade-
cmea e a3pokocMuYeckoll ompacnu e ceghepe npoueccoe U cucmem ynpaeseHUss Ka4ecmeoM U MosIoXeHUsIMU
Hacmosujezo cmaHdapma

Lpyrue cTaHaapTLI MyHkTEl B cTaHpgapTe IAQG 9120
1AQG 4 5 6 7 8 9 10
1AQG 9101 44 9.2
IAQG 9102 Ry
1AQG 9103 845 851
IAQG 9107 8.6
IAQG 9114 8.6
IAQG 9115 Bce Bce Bce Bce Bce Bce Bce
AGG RN 543,856
IAQG 9131 8.7 10.2
IAQG 9132 8.5.2
IAQG 9133 8.4.2,8.6
IAQG 9134 8.4.1
IAQG 9162 8.5.1,86
MpumevyaHne — Cnoso «Bce» ykasblBaeT Ha TO, YTO BCE MOANYHKTbI B KOHKPETHOM NyHKTE cTaHaapTta

IAQG 9100 cBsazaHbl ¢ agpyrumm ctaHgaptamu IAQG.
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MpunoxeHwe D
(obAzarenbHoe)

Bu6nuorpaduna

ISO 9004, Managing for the sustained success of an organization — A quality management approach

ISO 10001, Quality management — Customer satisfaction — Guidelines for codes of conduct for organizations
ISO 10002, Quality management — Customer satisfaction — Guidelines for complaints handling in organizations
ISO 10003, Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

ISO 10004, Quality management — Customer satisfaction — Guidelines for monitoring and measuring

ISO 10005, Quality management systems — Guidelines for quality plans

ISO 10006, Quality management systems — Guidelines for quality management in projects

ISO 10007, Quality management systems — Guidelines for configuration management

ISO 10008, Quality management — Customer satisfaction — Guidelines for business-to-consumer electronic
commerce transactions

ISO 10012, Measurement management systems — Requirements for measurement processes and measuring
equipment

ISO/TR 10013, Guidelines for quality management system documentation

ISO 10014, Quality management — Guidelines for realizing financial and economic benefits

ISO 10015, Quality management — Guidelines for training

ISO/TR 10017, Guidance on statistical techniques for ISO 9001:2000

ISO 10018, Quality management — Guidelines on people involvement and competence

ISO 10019, Guidelines for the selection of quality management system consultants and use of their services

ISO 14001, Environmental management systems — Requirements with guidance for use

ISO 19011, Guidelines for auditing management systems

ISO 31000, Risk management — Principles and guidelines

ISO 37500, Guidance on outsourcing

ISO/IEC 90003, Software engineering — Guidelines for the application of ISO 9001:2008 to computer software
IEC 60300-1, Dependability management — Part 1: Guidance for management and application

IEC 61160, Design review

Quality management principles, 1SO

Selection and use of the ISO 9000 family of standards, ISO")

ISO 9001 for Small Businesses — What to do, 1ISO7)

Integrated use of management systems standards, ISO"

www.iso.org/tc176/sc02/public

www.iso.org/tc176/1SO9001AuditingPracticesGroup
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lMpunoxeHue E
(o6si3amenbHoe)

PexomeHdyemasi numepamypa o aguayuoHHol, KocMu4eckol u 060poHHOU ompacnam

IAQG") 9100 Cucmemei meHedxxmenma kayecmea. TpebogaHus K op2aHu3auUsM 6 asUalyUOHHOU, KOCMUYe-
cKol u 060poHHOLI ompacnsix.

IAQG") 9101 Cucmembl MeHedxMeHma Kadecmeaa opaaHu3ayull a8UayUOHHOU, KOCMUYecKoll U 060POHHOL
npombiwnieHHocmu. TpeboeaHus K nposedeHuro ayduma.

IAQG") 9102 Cucmemsi menedxmenm kavecmesa. Tpe6osaHus K KOHMPOMO Nepeoczo uzdenus NPodyKyuu
aeuayuoHHO-KOCMUYECKO20 Ha3Ha4yeHUsl.

IAQG" 9103 MeHedxMeHm uzMeHeHUll KNOYeabIX XapaKmepuUcmuk.

IAQG") 9107 Pyxoeodcmeo dns komraHutl a3pokocMu4eckoll ompacau o 0do6peHUro MPSMbIX MOCMAasoK.

IAQG") 9110 Cucmemsl MeHedxmenma kayecmea. Tpe60o8aHUSA K Op2aHU3aUUSM MEXHUYECKO20 06CITyXU-
8aHus1 a8UayUOHHOU MeXHUKU.

IAQG") 9114 Pyxoeodcmeo dns KomnaHuli aapoKocMuyeckoli ompaciu fo NpsaMoil mocmaske.

IAQG") 9115 Cucmeme! MeHedxMmeHma kayecmea opaaHu3ayuil aeuayUoHHO, KOCMUYecKol U 060POHHOL
npomsiwnieHHocmu. Tpe6oeaHus k npoeedeHuro ayduma.

IAQG") 9116 Asuayus u kocMoHaemuka. YeedomneHue 06 usMeHeHUU mpe6oeaHudl.

IAQG") 9131 Cucmembl MeHedxMmenma kavecmea. JokymeHmayus 1o Hecoomeemcmeusm.

IAQG") 9132 Tpe6oeanus k kavecmay Mampuybl OaHHLIX Ons MapKUPOBKU 3amyacmed.

IAQG") 9133 Mpouedypa om6opa 06pa3yos 8 aapPOKOCMUYECKOL ompaciu.

IAQG" 9134 Pykosodsuue ykasaHus Mo ynpaeneHUro pUckaMu 8 UenoyKe nocmasox.

IAQG") 9162 Mpozpammbl caMonpoegepku onepamopa 015 a3POKoCMUYecKol ompacau.

ISO 9001 Cucmemb! meHedxmeHma kayecmea. TpeboeaHus.

1) OTHocMTCs K cormacoBaHHLIM Ha MEXAYHapOOHOM YPOBHE CTaHAapTaM, onybrMKoBaHHBIM MO BCEMY MUPY Nog
arvgor MexayHapogHOM aapoKkocMMUYeckon rpynnel no kadectsy (IAQG), KoTopble KOOPAUHWUPYIOTCH KaXdblM U3 CEKTOPOB
IAQG: AmepukaHckan aspokocMuyeckas rpynna no kadectsy (AAQG), Asnartcko-TuxookeaHckas a3poKoCMUYecKas rpyn-
na no kavectey (APAQG) n EBponelickasi aapokocmuyeckan rpynna no kadectsy (EAQG). B peectpe craHgaptoe IAQG
yKkasaHbl BCce Ae/ACTBYOLWMe CTaHaapThl, KOTopble onybnukoBaHbl B paMkax kaxgoro cektopa IAQG (http://www.sae.org/
iaqg/publications/standardsregister.pdf).
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MpunoxeHune OA
(cnpaBo4Hoe)

CBE,D,EHHH O COOTBETCTBMMU CChLINOYHbIX MeXOYHAapPpOoOHbIX CTaHAapTOB
HauuWoHanbHbLIM CTaHAapTam

Tabnuua OA1

O603Ha4YeHNe CChINOYHOro CreneHb O6o3Ha4eHne ¥ HauMeHOBaHWE COOTBETCTBYHOLLEro
MeXayHapoaHOoro ctaHaapTa COOTBETCTBUA HaLMoHaneLHOro ctaHaapTa
1ISO 9000:2015 IDT [OCT P MCO 9000—2015 «CucTemMbl MEHEDKMEHTA Ka4ecTRa.
OCHOBHbIE NOMOXEHUA U CNOBApPb»
1ISO 9001:2015 IDT [OCT P MCO 9001—2015 «CucTembl MEHEIXKMEHTA Ka4ecTra.
TpebosaHus»
MpuMeyaHne — B HacTosLwwen Tabnmue UCNOMNb30BaHO crieaylee ycrnoBHoe 0b603Ha4YeHne cTeneHn cooT-

BETCTBMA CTaHOAPTOB:
- |IDT — naeHTU4HbIEe CTaH4apThI.
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