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MNMpeaucnoBune

1 MOOATOTOBIEH Accounaumeit no ceptudpukaumm «Pycckuii Peructp» (Accouunauunein «Pycckuin Pe-
rMCcTp») Ha ocHoBe COBCTBEHHOrO NEpeBoaa Ha PYCCKUA A3bIK aHIMOA3bIYHOW BEPCUM OOKYMEHTA, YKa3aHHOro
B NyHKTe 4

2 BHECEH TexHuyecknm komuTeToM no ctaHgaptusaunn TK 115 «YcTtonumeoe passutme»

3 YTBEPXAEH W BBEOEH B OEWCTBME MMpukasom degepanbHOro areHTCTea N0 TEXHUYECKOMY
perynupoBaHuio 1 meTponorum ot 27 sHeaps 2023 r. Ne 55-ct

4 HacToswmMiA cTaHaapT uaeHTUYeH MmexayHapogHomy aokymeHTty ISO/TS 26030:2019 «Couwmans-
Has OTBETCTBEHHOCTb W yCTOWYMBOE pa3BuTue. PykoBoacTtso no npumeHeHuto |ISO 26000:2010 B uenu cos-
JaHus nuweson npoaykumm» («Social responsibility and sustainable development — Guidance on using
ISO 26000:2010 in the food chain», IDT).

[Mpn NpMMeHeHMW HacTosALLero ctaHgapTa peKoMeHOYeTCH MCMOoNb30BaTh BMECTO CChITOYHbLIX MEeXay-
HapopgHeIX CTAaHA4ApPTOB COOTBETCTBYHOLLME UM HALMOHalbHbIE CTaHAAPTbI, CBEAEHNS O KOTOPbLIX NPUBEAEHbI B
OOMNONMHUTENBHOM NpunoxeHun JA

5 BBEOEH BIMEPBbIE

lMpasuna npumeHeHUs Hacmoswe2o cmaHdapma ycmaHoeneHsl € cmamee 26 ®edepansHo20 3aKOHa
om 29 uroHa 2015 2. Ne 162-03 «O cmandapmu3sauyuu 8 Pocculickol ®edepauuu». MHgopmauyus ob us-
MeHeHUSAX K Hacmosiwemy cmarndapmy nybriukyemcs 8 exea00HOM (0 coOCmosHUK Ha 1 SH8aps MeKywezo
2o00a) uHgopmayUoOHHOM ykaszamerne «HayuoHanbHbie cmaHdapmely, a oghuyuansHbIl mekcm u3MeHeHUl
U ronpasok — 8 eXemMecsYHOM UHGOPMayUuOHHOM ykazamene «HayuoHanbHble cmaHOapmbi». B cryvae
nepecMompa (3ameHbl) UIu OMMEHbI Hacmosweeao cmaHdapma coomeemcemeayruee yeedoMneHue bydem
onybnukosaHo & bruxaluwieM 8bIMyCcKe eXeMeCsYHOo20 UHGOPMaUUOHHO20 ykaszamens «HayuoHanbHbie
cmaHOapmabi». Coomeemcemeyrowjas uHgopmayus, yeedoMaeHUe U MeKCcMbl pasMewarmes makxe 8 UH-
ghopmayuoHHoU cucmeme obujeao Nonb3oeaHus — Ha oghuyuanbHoMm calime @edepanbHO20 azeHmMemaa o
MEeXHUYEeCKOMY pe2ynupogaHuU u Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© 180, 2019
© Odpopmnerune. IBY «HCTUTYT cTaHgapTuzauumny, 2023

Hactoawmnn CTaHOdapT HE MOXeT BbITb NONMHOCTLID UMW YaCTUYHO BOCMNpowu3BeneH, TupaxmposaH 1 pac-
NMpoCTpaHeH B Ka4yecTBe ocbuu,maanoro n3gaHuns bez pas3peweHna GJe,qepaanoro dareHTcTtBa Nno TeXHN4eCKo-
MY perynmpoBaHu n MeTponorum
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BBepgeHue

CounanbHasa OTBETCTBEHHOCTb — 3TO LEMOCTHBIA NoAX0o[, CnocobCTBYHOLKMA YCTONYMBOMY Pa3BUTULD.

CouwnanbHas OTBETCTBEHHOCTb — «OTBETCTBEHHOCTb OpraHn3aly1 3a BO3OeNCTBME ee PELLEHUA 1 ges-
TENbLHOCTK Ha 0BLLECTBO M OKPYKaKoLWYH cpeny Yepes3 Npo3padHoe U STUYHOE NoBeAeHWe». Ee Takke MOXHO
NMOHUMAaThL, KaK UHCTPYMEHT ANs MHHOBALMA U KOHKYPEHTOCNOCOBHOCTM B HacTosllee BpeMs U Ana Oyoyuimx
NMOKOMEHNIA.

OpraHusaumuy, y4acTBylOLIME B LIeNM CO34aHUsA NWLLEeBOW MpoayKuMK Nno BCEMY MWUPY, U MX 3auHTepe-
COBaHHbIE CTOPOHLI Bce Bonblie 0CO3HAKT HEODXOAMMOCTL U NPEeUMYLLECTBa COLMAanbHO OTBETCTBEHHOMO
noBeAeHUs BO BCEW Lenoyke co3gaHusa ctommocTtu. OpraHusauun, y4acTBylLMe B UENM CO34aHus nuue-
BOW NPOAYKUWH, KenawLLine BHEAPUTb COLMAnbHYH OTBETCTBEHHOCTb, MOTYT U3BIe4b BbIrO4Yy OT MPUMEHEHUS
OaHHOro JokyMeHTa B codeTaHum ¢ MCO 26000:2010.

HacTtoswwmia ctangapTt cogepuT pykoBoacTeo no npumeHeHuio MCO 26000:2010 nMeHHO Ansi opraHm-
3auuin, y4acTBYIOLLMX B LIENW CO34aHMA MULLEBOA NPOOYKL MK, U NpefHa3HayYeH A5s BCeX TUMOB OpraHn3aLui B
3TOM Lenun — Kak KPYMHbIX, TaK U Manklx, a Takke PyHKUMOHUPYIOLLUX B PA3BMTLIX UMW Pa3BUBAKOLLMXCA CTpa-
Hax. OpraHv3auuu, y4acTBYOLME B LIENU CO30AaHUA NULLEBON NPOOYKLMW, MOTYT UCNONb30BaTb HACTOSALLWUA
CcTaHOapT COBMECTHO C APYrMMW COOTBETCTBYHOLLMMKW OPraHM3aunsaMm U 3auHTepecoBaHHbLIMWU CTOPOHAMM.

Peanuzaums coumanbHOW OTBETCTBEHHOCTU, MOMWMMO TOrQ, YTO ABMSIETCS WCTOMHWKOM WHHOBALWA W
NPUBMEKaTENbHOCTA ANA OpraHn3aumnn, NPUHOCUT MHOXKECTBO BbIro4: YNy4lleHne Manora ¢ 3aMHTEPeCcoBaH-
HbIMW CTOPOHaMW, YCUIIEHWE COLMWarnbHOW CMMNOYEeHHOCTU, anddepeHunauno OT KOHKYPEHTOB, NOBLILLEHNE
penyTauunu, COBEPLLUEHCTBOBAHWE 3KOHOMWUYECKUX U MPOM3BOACTBEHHLIX MOKa3aTenen, ynyylleHne MHEHUs
MHBECTOPOB, BraroTBOPUTENbHbLIX OpraHn3aLni, CMOHCOPOB U T. 4. U B KOHEYHOM WTOrE NOBLILLUEHWE NPOU3BO-
OUTENbLHOCTH.

CounansHasa OTBETCTBEHHOCTb — 3TO MOLLHBIA MHCTPYMEHT, KOTOPLI/A MOMOraeT OpraHu3aLusamM nepenTu
oT bnarux HaMepeHWin K Nydllen NpakTUKe, CBA3aHHON C CUCTEMON YCTOMYMBOro pa3BmuTua OpraHusauyun Obb-
eouHeHHbix Hauwi. [JaHHbIl JOKYMEHT npegHasHadyeH AN noadepXkyM opraHu3auui B LUEenW co3faHusa nu-
LLIeBOW NPOAYKLMW, KOTOPEIE CTPEMSATCA BHECTU CBOW BKNaf B AocTmxkeHue 17 Llenen ycToM4YMBOro passuTus
(LUYP) MNoeectkm gHs OOH Ha nepuopg oo 2030 roga no yctonydnBomMy passuTtuio. LIYP 2, B wacTHocTK, cogen-
CTBYET YCTOM4YMBOMY CEMbCKOMY X03ancTBy, a LIYP 12 cdokycnpyeTcsa Ha ycTONYMBbIX MOAensax notpebnequs
1 Npou3BoAcTBa (cM. npunoxeHue A n npunoxexue C).

OnpegeneHue n KpaTkoe M3NoXeHWe NPUHLMNOB COUManbHON OTBETCTBEHHOCTU B COOTBETCTBMMA
¢ NCO 26000:2010

MCO 26000:2010 onpepensieT couuvanbHyK) OTBETCTBEHHOCTb KaK «OTBETCTBEHHOCTb OpraHu3auun 3a
BO34ENCTBUNE €€ PeLUeHniA N AeATeNnbHOCTM Ha 06LLECTBO M OKpYXatLL Yy cpeny Yepes Npo3paqyHoe U 3TUYHOEe
noBedeHue, KoTopoe:

- COOencTByeT YCTOMYMBOMY pPa3BMTUIO, BKMOYAsA 3040poBbe M bnarococtosHue ob6LlecTBa;

- YYMTbIBAET OXKMOAHWA 3aUHTEePEeCOBaHHbIX CTOPOH;

- COOTBETCTBYET NPUMEHSIEMOMY 3aKOHOAATeNbCTBY WM COrMacyeTcsl ¢ MexayHapoaHLIMWU HOpMaMK Mno-
BEOEeHWS;

- MHTErPUPOBAHO B AEATENbLHOCTL BCEM OpraHn3auvmn U NpUMMEHSIETCA B €€ B3aMMOOTHOLLEHUAX.

MCO 26000:2010 onuckiBaeT gBe OCHOBOMONAaratowmne NpakTMKKU couManbHOM OTBETCTBEHHOCTH, KOTO-
PbIMW ABMAKTCA:

- MpU3HaHWe opraHM3aunen CBOen couManbHON OTBETCTBEHHOCTH;

- UaeHTMdunKaLmnsa 3aMHTEPECOBaAHHLIX CTOPOH W B3aMMOAENCTBUE C HUMWN.

Kak n npuHumnbl, onucaHHble B ICO 26000:2010, nyHKT 4, 3TW NpakTUKK cnegyeT MMeTb B BUAY Npu pac-
CMOTPEHUN OCHOBHbIX TEM COLMAaNbHON OTBETCTBEHHOCTH, onmcaHHbix B MCO 26000:2010, nyHKT 6.

OpraHu3auusim cnefqyeT OCHOBbIBATh CBOE MOBEAEHME Ha CTaHAApTaX, pPeKOMeHOauMax Unu npasmnax
noBeaeHUsl, KOTOPbLIE HAXOOATCA B COOTBETCTBUMU C MPUHATBHIMWA NPUHLMNAMW CNpaBeaMBoro UM XopoLero
NnoBeAeHUs B KOHTEKCTE KOHKPETHbIX CUTyauWi, JaKe ecnv TakMe cuTyauun NpeacTaBnsawT TpyaHOCTb And
Hux. CeMb NMPUHLUMNOB COLMANbHOW OTBETCTBEHHOCTK, paccMaTtpuBaemMbix B MCO 26000:2010, cnenyrowne:

- NOQOTYETHOCThL: OpraHu3alum cneayet ObiTh NOAOTYETHOW 3a ee BO3AEWCTBME Ha 0BLLEeCcTBO, 3KOHO-
MUKY W OKpY3KaloLLYyo cpeay;

- NPO3PaYHOCTb: OTKPbLITOCTb B OTHOLUEHWW PELUEHUA N OeATEeNbHOCTW, KOTOpblie OKa3biBalT BO3OENn-
CTBUE Ha OOLLECTBO, 3KOHOMMKY U OKPYXKAOLL Y0 CPeay, U TOTOBHOCTbL CO0BLLATh O HUX ICHO, TOYHO, CBOEBpE-
MEHHO, YECTHO M MOIHO;

v
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- 3TU4HOEe noBeAgeHwue:. opraHn3auun cnenyet BeCctu cebs 9TW4YHO, OCHOBbIBAsA CBOE noBegeHune Ha Ta-
KX UeHHOCTAX, KaK YeCTHOCTb, CnpaBeannBOCTE U ﬂ,O6p0COBeCTHOCTb, npoaABnAsa 3860Ty O nNaax, XMBOTHbIX
nob 0pr>i<arou.|,e|71 cpene, a Takxe 0bs3aTenLCTBO pearmpoBpaTtb Ha BO3QEeNCTBUE, KOTOpOe ee 0eATeNbHOCTb
M peleHnA OKa3blBakT Ha MHTEPEeChl 3aMHTEPEeCOBaHHbIX CTOPOH;

- YBaXeHWe MHTepecOoB 3aMHTepPeCOBaHHbLIX CTOPOH: OpraHu3aunu crnefyet yBaxaTb UM Y4YUTbIBATb
MHTEepeChl ee 3auHTepeCOBaHHbIX CTOPOH U pearnpoBaTtb Ha 3TU MHTEPECHI;

= COGHIOHEHVIE BepXoOBEeHCTBa 3aKoHa: ans COGJ’II-O,D,EHVIH BCexX NPUMEHNMbIX 3aKOHOB M HOPMaTUBHbIX
dKTOB OpraHun3aunu criegyet npednpuHAThL Waru, yT0bObI BBITL OCBEJOMIIEHHOW O NMPUMEHUMbBIX K Heln 3aKoHax
M HOPMaTUBHbIX aKTax, MHCbOpMVIpOBaTb COTPYOHWKOB 06 OTBETCTBEHHOCTM 3a MX CO6J'I}0,EI,EHVIE n NMpuHATUE
COOTBETCTBYHLWUX MEP;

- cobn roaeHne MexayHapogHbliX HOPM noBegeHWA: opraHu3auunm cnegyert COGJ’II'D,EI,aTb MeXayHapon-
Hble HOpMbI NMOBEAEHWUA, cnefyda Nnpyu 3ToOM npuHUuuny COGJ'II‘O,D,EHI/IFI BEPXOBEHCTBA 3aKOHa, W He CTaHOBUTLCA
COYy4aCTHUKOM kakoro-nubo NpoOTUBONPaBHOIO OencTeuns, ocobeHHO B CUTyauunax unu ctpaHax, rge 3akoHoa-
TENBLCTBO UMK €ro NnpuMeHeHne He obecneuyneaet afeKBaTHbIX 3KOJTOTM4YeCKUX NI colnanbHbIX OfpaHVI‘-IEHVII?I;

= COGHIOJ:leHVIE npae 4Yenopeka: opraHn3auuun cnenyet COGJ'I['O,D,BTI: npaBa 4enoBeKka v npu3HaBaTtb UX
Ba>HOCTb N BCEO6LI.|HOCTI::, npoAaBuvraTthe Ux, npeanpuHuMaTbh Wwarv ana mnx COGJ'I&O,E[G‘HMFI 1 n3beratb NACCMBHOMO
NMPUHATUA UM aKTUBHOIO Yy4acCTUA B HapyLlweHWU npas.
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ISO/TS 26030:2019

HAUMWOHANBbBHBIA CTAHOAPT POCCUMUUNCKON OEOQEPALUNMU

COUMANBHAA OTBETCTBEHHOCTb U YCTONYMBOE PA3BUTUE
PykoBogcTBo no npumeHeHuio MCO 26000:2010 B uenu co3gaHMA NULLEBOW NPOAYKLMK

Social responsibility and sustainable development. Guidance on using ISO 26000:2010 in the food chain

Oata BeegeHunsa — 2023—04—01

1 O6bnacTb NnpMMeHeHus

HacTtoswuin ctangapTt cogepXuT pykoBoacTeo no npumeHerunto MCO 26000:2010 B uenu co3gaHua nu-
LLIeBOW NpogyKuumn, hoKyCUpPYsiCb HA OCHOBHbIX aCMeKTax M3 ero CeMu OCHOBHbIX TEM, @ UMEHHO: OpraH13auu-
OHHOE yrMpaeneHve, Npaea YenoBeKa, TPYAOBLIE NPAKTUKU, OKpYyXatllas cpefa, 0oDpoCoBECTHbIE AENOBLIE
NPakTUKK, Npobnemsl, CBA3aHHbIE C NOTPebUTEnaMM, 1 y4acTue B XW3HM COOBLLECTB 1 UX pasBUTHE.

OcHoBHasd Lenb — NoMo4Yb OpraHnM3auusamM, y4acTBYHLLUM B LENW CO34aHUA MULLEBON NpoayKUMK, Hesa-
BUCMMO OT UX pa3mepa U MecTOMoNOXeHUs!, COCTaBMTL CMIMCOK peKoMeHaauuin u nepeitu K bonee coumansHo
OTBETCTBEHHOMY MOBEAEHWUIO.

2 HopmaTUBHbIE CCbINIKN

B HacTosLWeM cTaHOapTe UCMONb30BaHa HOPMATUBHAA CCbiNKa Ha crneyLMiA cTaHaapT [Ana gatupo-
BaHHbIX CChINOK NMPUMEHSIOT TONbKO YKa3aHHOE W3JaHWEe CCbINIOYHOro CTaHAapTa, ANs HeAaTUPOBaHHbIX —
nocnenHee wafaHve (Bknoyasi Bce nNonpasku)]:

ISO 26000:2010, Guidance on social responsibility (PykoBogcTeo no couunansHoOM 0TBETCTBEHHOCTH)

3 TepMUHBLI U onpeaeneHns

B HacTofdem cTaHgapTe npuMeHeHsl TepMuHbl no MCO 26000:2010, a Takke crieqyowme TEPMUHBI C
COOTBETCTBYHOLLMMWU ONpeaeneHusamMu.

MCO n M3K nogoepxuBalT TepMUHONOrndeckme 6asbl JaHHbIX ANs npumMmeHeHus B obnacTtu ctaHgap-
TU3auuK, KOTopble JOCTYMNHLI MO CreayrLMM CChifKaMm:

- oHnavH-nnartgopma MCO anda npocmoTpa gocTynHa no cebinke: http://www.iso.org/obp

- anektponegua M3K goctynHa no ccbinke http://www.electropedia.org

3.1 opraHuzauua (organization): EanHvua wnu rpynna niogen 1 o6bekToB ¢ COOTBETCTRYHOLLEN CUCTe-
Mol 06s13aHHOCTEN, NONMHOMOYUIA 1 OTHOLUEHWUIA, a TaKkkKe C onpedensieMbIMy LensiMu.

MpuMmevyaHwe — [ns Uenei HAcTOAWEro cTaHAapTa TEPMUH OTHOCUTCH K ogHOMY GU3Hec-onepaTopy Umu
rpynne GU3Hec-onepaTopoB B LEMOM MIM B YacTW LIEMNOYKM NMOCTABOK NPOAOBONLCTBUA: (hepMbl, KOONepaTUBbl, Npou3-
BOACTBEHHLIE OpraHu3auuK, nepepaboTymKi, TpaHCnopT, 0b6paboTKa, YCnyr1, po3HUYHaa Toproens. OpraHu3aums MOXeT
6bITb rOCYAaPCTBEHHOW UMW YacTHOW U BKIKOYAET, HO HE OrpaHWYMBaETCA, MHOUBKWOYaNbHOMO NpeanpuHUMaTens, Komna-
HWIO, KOpropauuio, UpMy, NPeanpuUaTUe, OpraH BnacTu, NapTHEPCTBO, accoUuuaumio, GrnaroTBOpUTENEHYK OpraHU3aumio
UMK YYpEsKaeHUe, UM 4acTb MX KOMBUHALWK, KaKk 3aperMcTpUPOBaHHYI0, TAK U HET, TOCYAAPCTBEHHYIO UMM YaCTHYIO.

[MCO 26000:2010, nyHKT 2.12, MI3MEHEHMA — nMpuMedaHme 1 M3MeHeHo, a npuMedaHmne 2 yaaneHo]

W3paHue ochmumnanbHoe
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3.2 uenb co3gaHuA nuweBor npogykumumn (food chain): MNocnegoBaTenbHOCTL CTAguA U onepauui,
1cnonb3yemMblX B NPOM3BOACTBE, NepepaboTke, pacnpefeneHnn, XxpaHeHun U obpalleHnun ¢ NuLeBor npo-
OyKUWEN U ee UHTPeANeHTaMu, HauMHas OT MEPBUYHOIO NPOU3BOACTBA U 3aKaHuMBas ynoTpebneHveM B nuLy.

MpumevaHuns

1 Cioga BXoAMT NPOU3BOACTBO KOPMOB W MWLLIEBON NPOAYKLUW A1 MUBOTHbBIX.

2 Llenb co3gaHvsa NULLEBON NPOAYKLMKM TaKkKe BKMKYAET NPOM3BOACTRO MaTepuanos, KoTopble ByayT KOHTakTMpo-
BaTb C MULLEBOI NPOOYKUMEN UK ChipbeM.

3 B uenb co3gaHus NULLEBOW NPOOYKLMKA TakKe BXOAAT NPOBaMaepbl YCNyr.

[MCO 22000:2018, nyHkT 3.20]
3.3 uenoyka noctaBok (supply chain): NocnegoBaTensHOCTL OENCTBUIA UMW CTOPOH, NPEAOCTaBnAK-
LLas NPOAYKLUIO MU YCRyr opraH13aunm Hanpsmyto (noctaewuk 1) unu koceeHHo (noctasiyumk N).

Mpumevanue — B KNCO 9001 npumeHsieTCs BhipaXXeHWe «NPOOYKUUA U YCIyrny.

[MCO 26000:2010, nyHKT 2.22, 3BMEHEHWUST — «HaNPsAMY0 (NocTaBLWKK 1) MNu KOCBEHHO (MocTaBLLmk N)»
nobaeneHo B onpeaeneHue N UaMeHeHo npuMedaHue 1]

3.4 ueno4ka cozgaHua ctoumocTu (value chain): NocnegoBarensHOCTE AEWCTBUIA UMK CTOPOH, KOTO-
pble NpeocTaBnalT UNK NoMny4YaT CTOMMOCTL B (hOpMe NPoayKUMK UK YCIyr.

MpuMmeyaHuns

1 CTOpOHLI, KOTOpbIE NPEeAOCTaBNAT CTOMMOCTL, BKIOYaT B ceba noctaswmkoe (oT 1 go N), Tpygawmxcs, geun-
CTBYHOLWMX B paMmkax aytcopcuHra (3.11), nogpagynkos u gpyrux. B MCO 9001 TepMWH «BHELLHWE NMOCTaBLLMKM» UCMOb-
3yeTCHd BMECTO TEpPMUHA «TPYAALIMECH, OEACTBYHOLLME B paMKax ayTCOPCHHIay.

2 CTOpOHbI, KOTOpbIE MOMYYaT CTOMMOCTb, BKMOYaloT B ceba KMMeHToB, NoTpebuTenein, 3akasynkoB, YEHOB U
OpYrux nonb3oBaTenew.

[MCO 26000:2010, nyHKT 2.25, nameHeHUss — npuMedaHue 1 uaMeHeHo]

3.5 BHyTpeHHAA TpygocnocobHocThk (internal employability): CnocobHocTh YenoBeka ocTaBaTbcs B
COCTOSIHWW BbINOMNHATE paboTy unm BeICTPO HAWTK Apyrylo paboTy BHYTPKU OpraHu3auumn.

3.6 BHewHAA TpygocnocobHocTk (external employability): CnocobHoCTh YenoBeka ocTaBaTbCcs B CO-
CTOSIHWK BbINOMNHATE paboTy unv BbICTPO HaWTK Apyrylo paboTy BHE opraHm3aumu.

3.7 opranMsaumMoHHoe ynpasneHue (organizational governance): Cuctema, nocpegcTBoM KOTOPOW Op-
raHmsaumsa (3.1) npyuHUMAaeT 1 peanuayeT peLleHus Ana AOCTUKEHNS CBOMX Lienen.

[MCO 26000:2010, nyHKT 2.13]

3.8 mexgyHapogHble HOpMbI NoBegeHus (international norms of behavior): OxungaHua oTHOCUTENb-
HO couMarnbHO OTBETCTBEHHOro NoBefeHWsl opraHu3aumy, OCHOBaHHbLIE Ha TPaAULMOHHOM MeXOyHapoaHOM
npaee, obWenpuHATEIX MPUHLMNAaX MEXOyHapOAHOro Npaea MW MEeXNPaBUTENbCTBEHHbIX COMMalleHnsax, Ko-
TOpbI€ MPU3HAIOTCH NOBCEMECTHO UMW NMOYTU NOBCEMECTHO.

MpumevaHusa

1 MexnpaBWTeNnbCTBEHHBIE COrMAaLLEHWs BKIOYaT B ce6s JOroBOPhI U KOHBEHLIMN.

2 XoTa TpaguuUMOHHOE MeXOyHapoOHoe npaBo, O6LenpUHATEIE NPUHLMNEI MEXAYHAPOAHOMo Npasa ¥ MeXnpasu-
TENbCTBEHHLIE COMMalLeHnsl HanpasneHsl B NEPBYI0 OYepPefb Ha roCyAapCTBa, OHW BbIPEXKAIOT LENM U NPUHLMIMBL, K KOTO-
pbIM MOTYT CTPEMWUTBCH BCE OpraHv3aumu.

3 MexpgyHapogHble HOpMbI NOBEAEHWUA IBOMIOLUMOHUPYIOT C TEYEHUEM BPEMEHMU.

[MCO 26000:2010, nyHkT 2.11]
3.9 3aumHTepecoBaHHana cTopoHa (stakeholder): lluyo unu rpynna, 3aMHTepecoBaHHbIE B Kakux-nnbo
peLeHuax Unn OeaTenbHOCTY OpraHM3aumi.

MpumevaHusa

1 OpraHu3aums HeceT OTBETCTBEHHOCTL 3a OnpeaeneHne CBOUX 3avHTEPECOBAHHLIX CTOPOH, Ux notpebGHocTen n
OXUOAHWIA, @ TaKkKe WX BaXHOCTW B CBETE BO3AENCTBMSA, KOTOPOE OHW MOrYT OKasaTb Ha AeATENbHOCTb OpraHusauuu,
1 HaobopoT. [Ins 3Toro opraHva3aumnsa MOXET NPUMEHSTL Pa3nvYHbIE METOAbI.

2 3auHTepecoBaHHas CTOPOHA MOXET CYMTATbCA 3HAYMMOW A1 OpraHusauuM, ecn oHa MOXET OkasaTb Cylue-
CTBEHHOE BO3OEWCTBUE (MONOKMTENBHOE UINM OTpULATENLHOE) Ha OEATENBHOCTL OpraHu3auuny, U HaobopoT.

3 B MCO 9001 ncnonb3yeTcs TEPMUH «3aUHTEPECOBaHHLIE CTOPOHbI».

[MCO 26000:2010, nyHKT 2.20, uaMeHeHus — fobaBneHsbl NpuMedaHue 1, npumedyaHue 2 u npumedaruve 3]

3.10 cdepa BnusHuA (sphere of influence): [lnanasoH/3oHa NONUTUYECKNX, KOHTPAKTHbIX, 3KOHOMMWYe-
CKMX MM MHBIX B3aMMOOTHOLLEHWI, B paMKax KOTOPbIX OpraHu3aumst MMeeT BO3MOXHOCTb BNUATL HA peLleHuns
N 0EeATenbHOCTb YaCcTHbIX UL, MK OpraHu3aLui.
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MpumevyaHne — CnocobHOCTbL OKa3biBaTb BMUSAHWME HE NOA4PAa3yMeBaeT OTBETCTBEHHOCTL 3a OCYLLECTBMEHWE
BINUAHNA.

[MCO 26000:2010, nyHKT 2.19, n3aMeHeHWUA — NpUMedaHve 2 yaaneHo]
3.11 Tpyaswmica (worker): Nluuo, BeinonHawwee paboTy, 6yab To pabOTHUK NN CAMO3aHATBINA.

MpuMevyaHue — Pepmepbl MOTYT BbITb BKMHOYEHBI B 3TO ONpedeneHue.

[MCO 26000:2010, nyHKT 2.27, nameHeHua — nobaeneHo npumedaHue 1]

4 PexomeHaauuu no counanbHOW OTBETCTBEHHOCTHU

4.1 O6wue cBeaeHUdA

PekomeHoauun no coumanbHOW OTBETCTBEHHOCTUM MPUMEHUTENbHO K opraHu3auusiM, ydacTBylo-
WMM B Lenu co3gaHus NULLEBOW NPOAyKUMW, NpeactasneHbl B TOM BUAe, B KOTOPOM OHWU NepevyncrieHbl B
MCO 26000:2010, N0 OCHOBHLIM TEMaMm W COOTBETCTBYHLLMM npobnemam couuanbHOW OTBETCTBEHHOCTMU.
Habop nyylnx npakTWK NO3BONAET BLINONHUTE 3TU pekoMmeHnZauun. HekoTopelie NpUMepsl NpUBEAEHbI B NpU-
noxeHuu A, HO OHW He ABMSAKTCHA UCHEPNbIBAIOLLMMH.

OpraHunzauum crniefyeT pacCMOTPETb CEMb OCHOBHBLIX TEM COLIMANbHON OTBETCTBEHHOCTU, YTODLI onpe-
OennTb cdhepy CBOEr coLnanbHOW OTBETCTBEHHOCTH, BbIIBUTL U COODLLMTL O COOTBETCTBYHOLUX Npobnemax
M YCTAHOBWUTb CBOMW MPUOPUTETHI.

OTW TeMbl cNefyeT paccMaTprBaTh LEMOCTHO, YYUTLIBAS UX B3aMO3aBUCUMOCTL, 8 HE KOHLEHTPUPORaThL-
CSl HA KaKoOW-TO ofiHOW Npobneme. Bo3gencTBMe Ha OKpYXKaLLy cpefy crneayeT yYnuThlBaTb HEHE3ABUCMO OT
couuanbHOro Bo3gencTams, a HaobopoT, NyTeM pacCMOTPEHWSA NOCNEACTBUA ANs BCEX OCHOBHbIX TEM.

OKOHOMUYECKME acneKkThl, a TAaKKe acnekThbl, CBA3aHHble CO 300POBLEM WM BE30MAaCHOCTLH U LIEMOYKON
C030aHnsa CTOMMOCTK, paccMaTpUBAKOTCH BO BCEX CEMU OCHOBHbIX TEMaX, [4e 3T0 NPUMEHMUMO.

XoTA BCe OCHOBHblE TeMbl B3aMMOCBA3aHbl W AOMOMHAKT APYr Apyra, Xapakrtep OpraHuM3auvOHHOro
ynpaBneHusl UrpaeT peLuatoLLyo ponb, MOCKONbKY MNO3BONSET NpeAnpUHATE OeWCTBMA N0 APYrMM OCHOBHbLIM
TeMam 1 npobnemam v NOHATL NOTUKY yNydlleHua OeATeNnbLHOCTU opraHu3auunn. OpraHn3aunoHHoe ynpaene-
HWe BKMKOYAET B cebsA NOHATWA cTpaTternn U MeHeXMEeHTa U, Kak CrneacTBUe, peanuayeT NPUHLUMNbI, N3NOXKEeH-
Hele B UICO 26000:2010, nyHKT 4.

CeMb OCHOBHBLIX TEM COLMANbLHOW OTBETCTBEHHOCTM U CBA3aHHbIE C HUMK Mpobnemsbl cnegyouve (npu-
BeOeHbl Ha pucyHke 1):

- opraHM3auuoHHoe yrpaBreHue: Npouecchl U CTPYKTYPbl MPUHATUS PELLUEHUN;

- NpaBa 4YernoBeKa: JoMmKHas NpegyCMOTPUTENbHOCTL, CUTYau UK, CBA3aHHbLIE C PUCKOM AMs NpaB 4ve-
noseka, nsbexaHue coy4acTusi, yAOBNETBOPEHMWE Xarnod, AUCKPUMUHALUA W YyA3BMMbIE TPYNMNbl, rpaxaaHckue
M NONUTUYECKWE NpaBa, 3KOHOMUYECKME, CoLMarnbHble U KyNbTYpHblEe NpaBa, OCHOBHbIE MPUMHUMMBI U NpaBa B
cepe Tpyaa;

- TPYAOBLIE NPAKTUKU: HAaeM U TPYAOBble OTHOLUEHWS, YCMOBUA TPyda M couunanbHas 3awiuTa, coum-
anbHbIW guanor, oxpaHa Tpyga Ha paboyeM MecTe, pasBUTUE YerOoBEYEecKOro MoTeHumana u obyyeHue Ha
paboyem MecTe;

- OKpyXarwwasn cpega: npegoTspalleHne 3arpsasHeHuns, yCTON4MBOe pecypcononb3oBaHne, CMsardyeHue
M3MEeHEHWs KNUMaTa W afanTtaluMs K HeMy, 3allnTa oKpyxatllen cpeabl, Buopa3zHoobpasuns; BOCCTaHOBMNEHWE
NPUPOAHBLIX MECTOODUTAHWUIA;

- Ao6pocoBecTHbIEe OeNnoBble NPaKTUKKU: NPOTUBOAENCTBME KOPPYMNLMK, OTBETCTBEHHOE BOBMEYEHWE
B MOMUTUKY, JODPOCOBECTHANA KOHKYPEHLINS, COAEUCTBME YCTOWYMBOMY PA3BUTUIO B LIEMOYKE CO30aHUSA CTOU-
MOCTM, YBaXKeHWe NpaB COBCTBEHHOCTY;

- NnpobnemMsl, CBA3aHHLIE ¢ NOTpebuTenaMKu: N0OpoCcOBECTHAA NpaKTMKa MapKeTUHra; HenpeasasTas
MHpopMaLKsa, OCHOBaHHasA Ha hakTax; 4oOpocoBecTHasa NPaKTMKa 3akNkYeHUs JOroBOPOB, 3allMTa 300P0BbLS
n BesonacHocTu NoTpedbuTenei, ycTonyneoe notpebneHve, obenyxXueaHue U Nnogaepxka notpebuTtenei, pas-
peleHve NpeTeH3nin 1 CropoB, 3aluTa gaHHbIX noTpebutenein n obecnedeHmne Mx KOHUAEHUMaANLHOCTH,
OOCTYN K ycriyram nepBon HeobxooumocTtu, obpasoBaHue 1 OCBEAOMIEHHOCTb;

- y4yacTue B XWU3HW COOBLECTB U UX pa3sBUTUE: y4acTUe B XKM3HN coobuyecTs, obpa3oBaHue u Kyrb-
Typa, co34aHne 3aHSATOCTM U pa3BUTUE HABLIKOB, Ppa3BUTHE TEXHOMOIMIA U OOCTYMN K HAM, co3aaHue bnaroco-
CTOSIHWA W Aoxo4a, 340POBbE, CoLManbHble MHBECTULIMA.
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PucyHok 1 — CeMb ocHoBHbIX Tem MCO 26000:2010

4.2 OpraHu3auMoHHOEe ynpaBneHue

4.2.1 3apgauu gns uenu co3gaHUA NULLEBOW NPOOYKLUK

OpraHu3aumu, y4acTByOLWEeA B LENN CO30aHns NULEeBOM NpoayKumu, cneqyet B MepBylo cyepedb pe-
WWTE CNeayLIne 3a0aqm:

- OnpefenuTb CTpaTterM4yecknin MnaH, BKNKHaLWWA BOMPOCKH! U NPUHLMMNBI COLManbHOW OTBETCTBEHHO-
CTW B OpraHu3auusx, y4acTBYOLMX B Lienu co3gaHns NuLeBoi Npoaykumu, 1 ynpaenaTe Um;

- MAeHTUMULMPOBATL 3aMHTEPECOBaHHEIE CTOPOHBI (CM. NpunoxeHue B) n ux oxuaaHus, a Takke ycTa-
HOBWTb FPaHNLbl COLMAanbHOW OTBETCTBEHHOCTH (Chepbl BMWAHWA) ANA OpraHW3auMi, y4acTBYIOWWX B LEemnu
CO30aHUIA NULLEBOW NPOayKLUWK;

- cO3AaBaTh B3aMMOBBIFOAHLIE OTHOLLIEHUS CO 3HAYUMMbIMW 3aUHTEPECOBAHHBIMU CTOPOHAMMU;

- BEMOHCTPUPOBAThL BaXHOCTb CO3AaHWs oDaBNeHHoM CTOMMOCTH NS TPYASLUMXCS U PErMOHOB (Couu-
anbHO-2KOHOMWYECKOe BO3OEeNCTBue) B pe3ynbTate TeCHOIO B3aMMOOEWCTBUA, YCTAHOBNEHHOTO MeXay Cenb-
CKOXO3ANCTBEHHbLIM NPOM3BOACTBOM 1 06paboTkoi/nepepaboTkon CenbCKOX03ANCTBEHHON MPOAYKLIMN.

4.2.2 Npobnema 1. UHTerpauus coumanbHOW OTBETCTBEHHOCTU B CTpPaTeru4Yeckyr MONMUTUKY U
nnaH opraHu3auuu

a) CtpaTernyeckas NonnTUKa U NNaH opraHn3aunm

OpraHun3auum crnegyeT onpegenvTts U hopMann3oBaTh CTPaTerMyecknin nraH, KOTOpbIA YYNTBIBAET:

- BUOEHWE 1 LLEHHOCTU OpraHu3aumu;

- NpoBneMel U MPUHLKMBI COLMaNbEHON OTBETCTBEHHOCTH;

- NOTPEBHOCTN M OXMUAAHUA 3HAYUMbIX 3aUHTEPECOBaHHbLIX CTOPOH;

- pesynsTaThl aHanu3a BNUAHUA OeATeNbLHOCTU opraHn3auummn B obnactu couunanbHoW OTBETCTBEHHOCTH
Ha Kaaylo M3 CEMW OCHOBHbLIX TEM.

PykoBoAcTBO opraHM3auun OOMKHO BbIAENATH pecypchl, HeobxoauMble ONA BHEAPEHWUS U COBEpLUEH-
CTBOBaHMWS COUManbHOM OTBETCTBEHHOCTM.

Heobxogumo onpenenvTb pykoBoASLME OpraHbl, KoTopble ByAyT peanu3oBbIBaTh, OCYLLECTBAATE MO-
HUTOPWHT M NOAAEPXMBaTh B aKTyanbHOM COCTOSHUK MONUTUMKY COLMAarnbHON OTBETCTBEHHOCTU, M3MNOMXKEHHYIO
B CTpaTern4yeckom nnaHe.
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b) OpraHusauvoHHOe yrpaBneHWe U NpMBepPKeHHOCTb PYKOBOACTBA

PykoBoaswum opraHaM 1 BceMy pyKOBOACTBY OpraHu3auunm cnegyet ObiTe 0CBEAOMITEHHBIMU O COLManb-
HOW OTBETCTBEHHOCTU, MOCKOMNBKY OHU NMPUMEHSOT CEMb NPUHUMNOR, cdhopMynupoBaHHbIX B MCO 26000:2010
(KpaTKO M3NOXEHHbIX BO BBEOEHWM), K CBOMM COOTBETCTBYHLLMM DYHKUNAM 1M 06S3aHHOCTAM.

MuceMeHHOE 00A3aTENLCTBO MO OpPraHU3aUMoHHOMY YNpaBrneHuo B obnacty counansHoW OTBETCTBEH-
HOCTW OOIMKHO BKITHOYaTh:

- pa3paboTKy NONUTUKK, BKITHOYAKLLEn 00A3aTeNbCTBO BLINOMHATL 3aKoHOA4ATENbHLIE TPeBoBaHUS;

- obecne4yeHre NPOOOBONLCTBMEM, KOTOPOE HEe YIpOXaeT 300pOBb0 M BezonacHocTM NoTpebuTenei;

- CHMDKEHWME BO3AEWCTBUA Ha OKPY>KalLLY0 cpeay;

- YYeT npae 4YenoBeka, B TOM YUCIEe B OpraHu3aumsx, BXoAsLWmMX B cdepy BNUsaHUS, 1, B bonee obLiem
nnaHe, B CBOEN LUenun noctaBok;

- NpefoTBpalleHe HECHACTHbIX CyYaeB Ha NPOM3BOACTBE M NpodeccnoHanbHbiX 3aboneBaHui, a Tak-
e ynydlleHue yCcrnoBuiA Tpyaa 1 Ka4ecTBa KU3HW Ha paboyem MecTe;

- obsazaTenbCTBa NO NPOABUXKEHWUID COLMAaNbHOW OTBETCTBEHHOCTU B CBOEW LEnu NOoCTaBokK, pasBUTUI
OTBETCTBEHHON NPaKTUKKN 3aKYMOK U pa3BUTUIO AManora c NocTaBLinKamu, ocobeHHo ¢ bepMepamu;

- BKNag B MECTHOE pa3BuUTUE PErnoHa;

- KOOpPAWHAaLUMI0 BCEeX OEeNCTBMA M MNaHOB, CBA3aHHbIX C COLUMANbLHOW OTBETCTBEHHOCTbLHD, NPeanoYTu-
TenbHO NYTEM Ha3HAYeHUs Nuua, OTBETCTBEHHOIO 3a KoopauHaLUuio;

- MOCTOSAHHOE MOBbIWEHWE 3(PPEKTUBHOCTN OEATENbHOCTA B OTHOLIEHNUX CeMWU OCHOBHbIX TEM, NpegycMo-
TpeHHbIX cTaHgapTom MCO 26000:2010, ycTaHOBNEHWE NoKa3aTenei u nx obHOBMNeHKe No Mepe HeobxoaANMOCTH;

- Mpo3payHoe N 3TUYHOe ObLLeHe, KaK BHYTPEHHEE, TaK U BHELLHEE;

- y4eT noTpebHOCTEN U OXUOAHWIA 3aMHTEPECOBaHHbLIX CTOPOH BHYTPW W BHe opraHu3auuu. [Ina opra-
HU3aUMiA, UMeLWKnX B cdhepe CBOEro BNUAHUA CENbCKOXO3ANCTBEHHBIX NPOU3BOANTENER, 0c0b0e BHUMaHue
crefyet yoenuTb guanory ¢ accouvaumen hepmMepoB-nocTaBLMKOB B YacTWU pekoMeHaaunin, cdhopmMynmpo-
BaHHbLIX B paMKax COLMWansHON OTBETCTBEHHOCTH;

- MUCCUHO OpraHu3auun, Kotopas nNnogpa3yMeBaeT, YTO OHa JenaeT BCe BO3MOXHOE, YTODbI NOMOYbL Opra-
HU3auMAM, HaxogAaWwnmMes B cepe ee BNuAHUA, pasBnBaTh COLMANbHYO OTBETCTBEHHOCTD.

MuceMeHHOEe 06A3aTensLCTBO crieqyeT JOBECTH 0 CBEAEHUS BHYTPY OpraHu3aLuy U BCEX COOTBETCTBY-
HLWKWX 3aUHTEPECOBaHHbIX CTOPOH B cdiepe ee BNUAHUS.

4.2.3 Npob6nema 2. UgeHTNhMKaumMa M B3aMMogencTBMe C 3auHTepecoBaHHbIMW CTOPOHaAMMU U
onpepeneHue cepbl BNUAHUA

OpraHnzaumm HeoBXoOMMO 0OCO3HaBaTb BaXXHOCTb YCTAHOBIEHUA W MPOBEAEHMS AManora co CBOMMW
3anHTEepPeCcoBaHHbLIMKM CTOPOHAMMU.

OpraHu3aunsi JOMmKHa OpraH1M30BaTh NPOLEeCcC, NO3BONSAKLWNA el naeHTUgULMpoBaTbL CBOW 3anHTepe-
COBaHHbIEe CTOPOHBI (CM. NpunoxeHve B), nx notpebHOCTK 1 oxXuaaHus.

OpraHuzauum crnefyeT OUEHUTb CTEMeHb BAXXHOCTM 3TUX 3aUHTEPECOBAaHHBIX CTOPOH C TOYKWU 3pEeHUs
BMMSIHWA, KOTOPOE OHM MOTYT OKa3aTb Ha ee AesATeNbHOCTb, U HAaoBopOoT (aHanW3 BO3MOXHOCTEN U PUCKOB).

OpraHuM3aunmn HeobXoQUMO paHXMpPOBaTh CBOW 3aUHTEPECOBAaHHbIE CTOPOHLI B COOTBETCTBUM C TEM BIU-
SIHUEM, KOTOpPOE OHW MOryT OKa3aTb Ha ee pa3BuTUe, U YPOBHEM B3aUMOOTHOLUEHUK, KOTOpbIe opraHusauus
nogaepMeaeT ¢ HUMWU. [1Nsa aToro opraHn3auns MOXeT NPUMEHATb PasrnuYHblie MeToabI.

3avHTepecoBaHHaa CTOPOHa MOXET CYMTATbCA 3HAYMMON ONA OpraHu3auun, ecrnivi oHa OKa3biBaeT Cy-
LLIeCTBEHHOE BIUSAHKUE (NONOXUTENbHOE UMM OTPULATENbHOE) HA AEATENbHOCTL OpraHM3aumm, 1 HaobopoT.

OpraHunzauum cnegyeTt YCTAHOBUTb PErynspHbiA AManor ¢ Kax4oW 3Ha4YMMOW 3aMHTEepeCcOBaHHON CTO-
poHoW. [1ns 3TOro oHa MOXeT onpefennTbe OTBETCTBEHHLIX 32 AMAanor ¢ 3auHTEPEeCcOBaHHBIMW CTOPOHAMM,
a TakKe MUHUMAanbHY 4YacToTy 0BCYKAEHUIA C KaO0N 3HAYMMOW 3aNHTEPEeCOBaHHOW CTOPOHON.

OpraHuzauumn HeobxognMmMo BbIOpaTh M3 YMCHA CBOUX 3HAYMMBIX 3aMHTEPECOBAHHLIX CTOPOH TeX, KTO Aor-
XeH BbITb BKINIOYEH B Cepy ee BMUAHWS. 3TO 3aMHTEPECOBaHHbIE CTOPOHbI, HA AEATENbHOCTL KOTOPbIX Opra-
HW3aUUA MMEeET BO3MOXHOCTb BO3LEWCTBOBATb HAMpAMYH, Yepes3 MpPOYHble AOrOBOPHbLIE OTHOLUEHWUA, Npuob-
peTeHue akLuMin Unu NpUenedYeHe NpeacTaBmMTenein opraH1sauumn K paboTte opraHos, NPUHUMAKLLMX PeLLIeHUs.

3artem HeobxogumMo perynspHo 0B6HOBNATH CNMCOK BOBMEYEHHbIX 3aMHTEPECOBaHHbIX CTOPOH U NPOBO-
OWUTb OLEHKY UX OXuOaHui 1 Bo3gencTemsa. Cnegyert BeCTU COOTBETCTBYHOLME 3arnucu.

4.2.4 MNpob6nema 3. MoeHTUbUKaLUA U OeMOHCTpaUUsa COOTBETCTBUA NMPUMEeHUMMbLIM 3aKoHopda-
TenbHbIM TpeGoBaHUAM.

OpraHuzaunsi 4OMmKHa UMETb CUCTEMY MOHWUTOPUHra cobniogeHns 3akoHO4AaTENbLCTBA, MPUMEHMMYIO K
ee OeATenbHOCTH, KOTopas OXBaTbIBAET:

- 6e30MacHOCTb NMULLEBON NPOAYKLMM, KA4YECTBO MULLEBOW NPOAYKUUKM, AOCTYMN K MNULLEBOW NPOAYKUWN,
danbcuurKaumm NMLWEeBon NPoaYKUMK 1 3aLLKUTY NULLEBON NPOAYKLMW;
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- 3a0poBbe M Be3onacHoCcTb Ha pabodYeMm MecTe;

- ynpaBrneHue YenoBevyecknmm pecypcamu,

- KOMMEPYECKYH OesATeNbLHOCTL U MHOPMaLM0 aAng noTpebutenei;

- OKpy>XatolLlyto cpeay;

- MexOyHapoaHble HOPMbI NOBedeHNs.

OpraHusaumv cnegyeTt NepyuoaMyeckn NpoBOAUTL OLEHKW, YTOObLI MPOAEMOHCTPUPOBaTh COOTBETCTBUE
TpeboBaHWAM 3aKOHOOATENLCTBA, a TaKXe, [4e 3T0 NPUMEHUMO, NNaHUPOBaTbL U OCYLLECTBNATL AEWCTBUS,
nokasblBalLLMe, KaK BbINOMHAKTCA NPUMMEHUMbIE TpeboBaHUA 3aKoHO4AaTENbLCTRA.

Bbixoasi 3a pamMku MOHUTOPWHra cobniaeHWs 3akoHOOATENbCTBA, OPraHM3auns MOXET MPUHATL pe-
LeHWe O co34aHWMK TEXHONOrMYECKOro, TEXHMYECKOro U Hay4YHOr0 MOHUTOPWHIa AN AanbHenlero passuTtua
CBOWMX MPOLIECCOB, OEATENbHOCTU /UMK NPOAYKLUUKW. Takon MOHUTOPUHT MO3BOMSAET YNy4YllUTb pe3ynsraTthl B
obnacTtn kayectBa npogykuuM, 6e30NacHOCTU NWLLEBOW MPOOYKLMWK, YCNOBWUIA TPyOda M OKpYXawLlen cpeabl
NMpW COXPaHEHUN UMK YNydLLIEHUN SKOHOMUYECKUX nokazaTtenen. OpraHusauum cnegyet MHQOPMUPOBATL 3a-
MHTEepecoBaHHbIE CTOPOHbLI B cdhepe CBOEro BAUSAHUSA O COOTBETCTBYIOLLMX HAYYHbIX, TEXHONOMMYECKMUX N Tex-
HUYeCKUX paspaboTkax, ecrnm 3To NPUMEHUMO.

4.2.5 Npo6nema 4. AHaNM3 BO3[eNCTBUA ASATENbHOCTU OpraHn3auum

OpraHusauvv cnegyeT NpOBECTWM aHann3 BO34eACTBUA CBOEN AeATENbHOCTU U MPOEKTOB MO BCEW Lienoy-
Ke co34aHusa CTOMMOCTU B COOTBETCTBUM C CEMbH) OCHOBHbLIMU TeEMaMu cTaHgapTta MCO 26000:2010.

Hackonbko 3TO MpakTU4ecku BO3MOXHO, JOKYMEHTMPOBaHHaA npouedypa OOMmKHa OnuchkiBaTb METoq
BbISIBNEHWA, aHanNu3a U OUEHKN BO3OeNCTBUA.

JNMtoBoit 3HAYMTENbHbBIR PUCK AOMKEH ObiTh NPegMETOM MOHUTOPWHIA W NMAHOB OeWCTBUIA MO AOBEOEHMWIO
ero 4o NpUeMIeMoro ypoBHH.

OpraHmnsaunn HeobxoaMMOo NOBLIWATE OCBEAOMIEHHOCTL 3aMHTEPECOBAHHBIX CTOPOH B chepe cBOEro
BITUAHWUA O TOM, KaK peann3oBaTb aHanorn4HbIA Npouecc.

4.2.6 NMpo6nema 5. NMpakTuyeckaa peann3auuAa couManbHOM OTBETCTBEHHOCTU, aHaNMU3 nporpec-
Ca v NoBbIWEeHWe pe3yNnLTaTUBHOCTU cOLManbHOW OTBETCTBEHHOCTH

OpraHusaumm criegyeT co3gaTb CUCTEMY MEHeMKMeHTa [ANs PELeHUss CeMWM OCHOBHbIX TeM
MCO 26000:2010. Anga aToro opraHU3aLmUsa MOXET 0BpaTUTLCA K YKe CYLLECTBYIOLUM CUCTEMAM MEHEIKMEH-
Ta U Haanexallen npakTuke.

Opranusaums gomkHa obecnedynTb HeobxoouMble pecypcbl AN BbIMNOMHEHUA CBOErO CTpaTernyeckoro
nnaHa, 4Tobbl 4OCTUYL NOCTABMEHHLIX Lenei. YcTaHaBnueaeTca 1 cobniogaetca rpaduk nnaHUpoBaHua aona
BCEX BUOOB OeSATEeNbHOCTH.

OpraHusauuu cnegyeT NPpOBOAWTL aHaNM3 CBOEW CUCTEMbI MEHEMKMEHTA Yepes perynspHeie 1 3apaHee
onpeferneHHble MPOMEXYTKM BpeMeHH, yaensas ocoboe BHUMaHWE N3YYEeHWUI0 CrieyLnX BXOOHbIX OAaHHbIX:

- Tematudeckse obnactn B CTpaTerM4yeckom nnaHe M WX BNUSHWE Ha CEMb OCHOBHbLIX TeéM B
MCO 26000:2010;

- obpaTtHas cBf3b C 3aVHTEPECOBaHHbIMWU CTOPOHAMK 06 X BOCMPUATUKM OpraHnu3aumnm, nx notpebHocTax
W OXUOAHUAX, a TakkKe 0 NHBLIX NoNy4YeHHbIX Kanobax;

- pesynbTaThl BHYTPEHHEW U BHELUHEW OLUEeHKW opraHusauuu nytem npoBedeHUsl OLEeHKW couuanbHOn
OTBETCTBEHHOCTW UMW ayauTa;

- roKasartenu coyunanbHoOW OTBETCTBEHHOCTU B cooTBeTcTBUM ¢ LUYP;

- pesynbTaThl NPOBEPOK, MPOBEAEHHbIX Cpeay 3Ha4MMbIX 3aNHTEPEeCcOBaHHbIX CTOPOH B cdepe BNUAHWUA
opraHuzauuu;

- N3y4yeHue MOOWMUKALMA U NPOEKTOB, KOTOPbIE MOTYT NOBMWUATL Ha 0OLMe NokKa3aTenu couuanbHon
OTBETCTBEHHOCTM OpraHn3aLumu.

[na nony4eHWsa BbIXOO4HbLIX AaHHbLIX HEOBXOANMO:

- NoATBEPAMTL CBOK NPUBEPXXEHHOCTb NPUHLUMNAM COLUNanbHOW OTBETCTBEHHOCTH;

- onpenenuTb Leny Nporpecca, KoTopble AOMKHbI BbiTh AOCTUIHY Tl B OTHOLLEHWM COLManbHOW OTBET-
CTBEHHOCTHU;

- obecneunTb pecypcbl, HeobxoauMmble ANsA BbINONHEHWS HAabopa HOBbIX ONpeaeneHHbIX 4eNCTBUN;

- NOATBEPAUTL aKTyanbHOCTb NepeYHsA 3anHTEePECcCOBaHHbIX CTOPOH M chepbl BNUAHUA, a Takke onpege-
NUTb NPUOPUTETHOCTL U CNNaHUpOoBaTh AENCTBUS B OTHOLIEHUN 3HAYMMBbIX 3aMHTEPEeCOBaHHLIX CTOPOH;

- onpegennTb 0bnacTu Ang ynyyleHus, YTobsl Npu HEOBXOANMOCTI BKITKOUUTL MX B OTYET O COLManbHON
OTBETCTBEHHOCTM.

4.2.7 Npo6nema 6. MogoTYeTHOCTL U NPO3PaAYHOCTb

OpraHusauuu cnegyeTt BECTWU BHYTPEHHWUIA U BHELLHUIA 0BMeH nHdopMaumen:

- 0 CBOEW NPUBEPXKEHHOCTU COoLNanbHOW OTBETCTBEHHOCTK;
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- BHEOPEHHbIX Hagnexalwux npakTukax, OTHOCALWMXCS K ocHOBHbIM Temam MCO 26000:2010; npoae-
MOHCTPUPOBaHHbIX NPY HEOBXOOUMOCTW OT3bIBAMUW BHYTPEHHUX W BHELUHUX 3aMHTEPECOBAHHbIX CTOPOH;

- NoKasaTtensax counanbHOW OTBETCTBEHHOCTK B cooTBeTCTBMM C LIYP;

- nepcnexkTuBax yny4lweHWs U npoekTax, CBA3aHHbIX C KaXO4oW OCHOBHOW TEMOW, ecnu NpUMEHUMO.
OpraHuzauuu, 4OCTUrLMe onpeaeneHHoro YpoBHS 3pernocTy U Xenatwlline 3Toro, MoryT UCNoMb30BaTh OTYET
0 couManbHOW OTBETCTBEHHOCTU B KAYeCTBE MHCTPYMEHTA OTYETHOCTMU.

WHdopmauums, cBA3aHHasa ¢ couManbHOM OTBETCTBEHHOCTLH, A0MKHA OblTb NOMHOW, MOHATHOR, onepa-
TUBHOW, TOMHOM, cbanaHCMpOBaHHOW, CBOEBPEMEHHOW M OOCTYNHOW ANS 3aUHTEpPeCcOoBaHHLIX CTOPOH. Ee cne-
OyeT 0OHOBNATL Yepes perynapHbie NPOMEXYTKU BpEMEHUW U B CMy4Yae CYLLeCTBEHHOIO U3MEHEHUWS CTpaTeruu
coumanbHOW OTBETCTBEHHOCTM OpraHu3auuu.

4.3 MNpaBa yenoBeka

4.3.1 3apa4yu Oona uenu co3gaHus NULLEBOW NpoAYyKUUU

Bce bonbliee KONMUYECTBO CEMNbCKOXO3ANCTBEHHOMO Chipbsl, MULLEBLIX MHTPEAWEHTOB U OPYroro BXOOHO-
ro cbipbsl NPOM3BOAMTCH, NepepabaThiBAETCS U TPaHCMOPTUPYETCA No BceMy Mupy. OpraHu3auusim, y4acTBy-
OLWLMM B LEenU CO34aHMA NULLEBON NPOAYKLUMMW, NPUBEPKEHHbLIM NMPUHLKXMNEM COLManbHOW OTBETCTBEHHOCTMH,
cnefnyet BKIKOYWTbL npobrneMy npae 4yenoBeka B CBOKW Lenb noctaBok. CobniwogeHve npas YyenoBeka Takke
npuobpeTaeT Bce Bonbluee 3HavyeHue B obuiecTBe, ocobeHHO aAna noTpebutenein n NnokynaTenem.

OpraHn3auuy, y4acTByLLEen B LIeNn CO3AaHus NULLEeBOW NpoayKuun, Heobxogumo B NepByr ovepenb
peLlaTb CreaylLlne 3a4aqm:

- cobniogaTth NpaBa YenoBeKka B OTHOLLEHUM Tpyaswmxcs, paboTawwmx nonHein paboyunin oeHb, Bpe-
MEHHBIX, CE30HHbIX, paboTalwLlWmX HENOMHLIN paboyuil AeHb, cybnoapaaHbIX TPYOALMXCA U MOBLIX Opyrux
HaeMHbIX pabOTHWUKOB;

- cobntoaaTth Npaea YenoBeKa B OTHOLUEHWUM YSI3BUMbBIX TPYNM HACENeHWs;

- NpenoTBpaLlarte, MUHUMMU3UPOBATbL UMK CMArYaTh BO3AENACTBUE HA OKPYKaLLY Cpedy, KOTOpoe BMu-
fIeT Ha Npaea 4YerioBeka, CBA3aHHble ¢ CoobLWecTBaMn U MECTHbIM HaceneHuem, 0CoBeHHO TpagMUMOHHbLIM
HaceneHweM (HanpMMep, HexBaTKa BoAbl), CTpEMACL cbanaHCcMpoBaTh S3KOHOMUYECKUE UHTEPECHI C YBaXEHU-
€M KYNbTYPHbIX U COLManbHbIX MPUHLMMOB pasnuyHbIX HAPOLOOB;

- cobntogate NpaBa YenoBeka B pamKax LenoYvkyM co3gaHua CTOMMOCTW OpraHn3auun B COOTBETCTBUM C
MEXAYHapo4HbIMM HOPMaMU NOBeAEHUA, BKIKOYas ynpaBneHWe 3emreBnageHnem;

- BopoTbea ¢ Nobon AMCKPpUMUHALUMEN BHYTPW OpraHn3aumm 1 B cepe ee BINAHMUS.

CobnopgeHve npaB YyenoBeka B LIeNoYke co30aHUsA CTOMMOCTU OCODEHHO BaXKHO:

- ANS 0eATenbHOCTH, TpebyLlen NpUBNEeYEeHNs CE30HHbBIX TPYAALLMXCS;

- OpraHuM3aLuii, KOTOpbIE OCYLLECTBNSAKT YacTb CBOEro NPON3BOACTBA Ha cybnoapsiae B ApYrux cTpaHax,
0CcoBeHHO pa3BUBAKLIUXCSH, UMW MMMNOPTUPYIOT ChipbE, WHIPEAWEHTHLI UMW APYroe BXOOHOE Chipbe U3 3TUX
CTpaH;

- OpraHu3auuii, 3aHUMAaKLLMXCH CEeNbCKOX03ANCTBEHHLIM NMPOU3BOACTBOM W/ OeATENLHOCTLIO Mo ne-
pepaboTke NULEeBOM NPOAYKLUKU B PA3BUBAKLLNXCS CTpaHax;

- TPAHCMOPTUPOBKK MULLEBOI NPOAYKLMKA, 0COBEHHO HA cyaax, 3aperMcTpUpOBaHHLIX Nog «yA0OHbIM»
dnarom.

4.3.2 Npo6nema 1. JomxkHaa npegycMoTPUTENbHOCTb

B nonuTuky coumanbHOM OTBETCTBEHHOCTU OpraHM3auumn OOMmKHbl ObITh BKMKOYEHbI 0653aTenscTBa, CBA-
3aHHbIE C TPYAOBbIM 3aKOHOO4ATENLCTBOM W MPWMHLMNAMMK NpaB YenoBekKa.

Cnepyert paspaboTatb «KapTy» 3aMHTEPECOBaHHbIX CTOPOH B CBOEN Lienu NocTaBoK U MAEHTUULMPO-
BaTb TEX, KTO C HanbonbLUen BepOATHOCTLI MOXET MMETb HEAOCTATKM B OTHOLUEHWM Npae YenoBeka.

HeobxoouMmo yuuThiBaTh KpUTEPUM COBMOOEHWA NpaB YernoBeka Npu onpeaeneHun 1 OLeHKe CBOUX MNo-
CTaBLUWMKOB W NpoBaiepoB ycnyr. [ing aToro crnefyeT ONpoCUTb CBOWX NMOCTABLUWMKOB W MPOBanJepoB ycnyr
00 UX NpakTuke, CBA3AHHON C NpaBamMu YeroBeka, U BKNK4YUTL TpeboBaHWsa No cobnogeHuo nNpas Yenoseka
B AaHHble O 3aKkynkax (cneuyngukaLmm, KOHTPaKTbl U T. A.).

[na opraHnzauuii, B cpepy BNMSHUA KOTOPbIX BXOAAT hepmMepbl U/MNK KOTOPblE HAHUMAKOT CE30HHbIX
TPYAALWNXCA UNKW COENbHbIX TPYAALWMXCH, hepMepoB W/MNKU KOHTPONUPYHOLWIA NepcoHarn, cregyeT npoBo-
OUTb pa3bACHUTENBHYIO paboTy Mo npaBaM Yenoeeka, ocobeHHO Mo Bonpocam HalMma, 3apaboTHOW nnarthl,
YCNOBUIA TPyda W XWUIbSA ONSA CE30HHbLIX TPYOALLUXCA. Takoe MOBLILWEHWE OCBEeAOMITEHHOCTU MPOBOAMTCA
B MapTHEPCTBE C MECTHLIMU NPeACcTaBUTENAMKU OpraHu3auum-paboTogarens.
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4.3.3 Npobnema 2. CuTyauumn, cBA3aHHbIe C PUCKOM ANA NpaB 4YenoBeka

OpraHusauus gomkHa paspabotaTtb CMMCOK CUTYaL Wi U CTPaH, KOTopble MOTyT NPeACTaBnATbh PUCK B OT-
HOLUEHWW NpaB YernoBeka ANA opraHu3auuuy, ee JoYepHUX KOMMNaHuM UNK 3anMHTepPEeCcOBaHHbIX CTOPOH, BKMHO-
Yyasi NoCTaBLLMKOB B ee Lenodke noctaBok. Ocobo HeobxooMMOo yYMTLIBATE CNEdyoLWNe CUTYaLUN:

- BOOPY¥EHHble KOHMMUKTHI,

- NONUTUYECKYH HECTABUNBHOCTE;

- CTUXUIAHbIE BeacTBuUS;

- AefTenbHOCTb, OKa3blBalLW Yy CUMbHOE BO3OEMCTBME Ha NPUPOAHbIe pecypchl C NocneacTBUSAMW ANs
4YernoBeka;

- CNOXHbIE Leno4vkyn co3gaHnsa CTOMMOCTM, KOTOPbIE MOTYT CKpbIBaTb HE3a4eKnapupoBaHHbIN TPYA;

- OETCKUK Tpya;

- HaeM HeoCTaTO4HO KBanuuLUMPOBaHHOIO NepcoHana;

- UCMoMb30BaHWe NPUHYAUTENBLHOrO Tpyaa,;

- YHU3UTENbHLIE YCNOBUSA Tpyaa;

- HEYBaXXeHWe K YENOBEYECKOMY pa3HoOobpasuio U pasnuuuam;

- HeyBaXeHWe K KOPeHHOMY HaceneHuio;

- HeyBaXXeHWe YernoBeYeckoro JOCTOMHCTBA, MOpanbHbIe W/UMK cekcyanbHble JoMOoraTenscrea;

- KOppPYnuuo;

- YBaXKEHWE NpaBa Ha 3eMITI0 U MECTHbIX COOBLLECTB;

- 3alMTY NioJewn, ya3BUMbIX K 3arpA3HEHWIO (3eMI1, NOYBbLI, BOAbLI, BO3OyXa U T. 4.);

- 3alWKUTY MH(POPMAaTOPOB U NPaBO3aLLMTHUKOB.

4.3.4 Npo6nemsbl 3 u 4. N3b6exaHue coy4yacTus U yaoBMneTBOpeHuUe xanob

OpraHuzauuu crnenyeT pa3paboTaTe Mepbl N0 NPeAOTBPALLEHUIO MOOLIX HAPYLLEHWIA NpaB YernoBeka B
opraHusauuum 1 ee Lenoyke nocTaBok.

OpraHu3zauus, BeISIBUBLLASA B CBOEW LieNy NOCTAaBOK 3aMHTEpPEeCOBaHHYI CTOPOHY, KOTopasi He cobnioa-
€T NpaBa YenoBekKa, AOMKHa NPUHATL Mepbl, YTODOLI MOMOYb 3aMHTEPECOBAHHOW CTOPOHE YNYYLLWUTL CUTYALIUIO
B 3TOM BOMPOCE UM UCKINIOYNTL ee, Npy HeobxoaumocTy, U3 CBOEN Lienn NocTaBoK. Ecnn 3amHTepecoBaHHas
CTOPOHA He UCKMYeHa, HeobxoaMMOo YCTaHOBUThL TLATENbHbIN MOHUTOPWHI AN OLEHKW ee nporpecca.

Ecnu yny4dweHna He npoucxoguT, opraHM3aumsa OOMmKHa NepecMoTpeTb CBOe yvacTue B paboTte ¢ 3Ton
KOHKPETHOW 3aMHTepecoBaHHOW CTOPOHOW 1 HANTW anbTepHaTUBY, €CMNK 3TO BO3MOXHO.

OpraHuzaumu cnegyeT cooblate COOTBETCTBYHOLLMM OpraHaMm 0 NMiobbix NpegocyanTenbHbIX EACTBU-
AX, CBSAI3aHHLIX C MpaBaMu YenoBeka.

B kaxgoMm cny4ae opraHu3aLMy HEOOXOAMMO MOOLWPATL ANAnor C 3anHTEpPeCcOBaHHLIMKM CTOPOHAMU B
CcBOEW Lenu NOCTaBOK ANSA YCTPaHEeHUs HapyLUEHWA npae YernoBeka.

4.3.5 Npobnemsb! 5, 6 U 7. IMCKpMMUHALIMA U YA3IBUMBIe rpynnbl. FpaxaaHckue n nonuTuYeckue
npaBa. IKOHOMUYECKUe, counanbHbIe U KYNbTYpPHbIe NpaBa

B oTHOWwEHWMK cBOEW AEATENbHOCTN U OeATEeNBHOCTU 3aUHTEPECOBaHHbIX CTOPOH B cpepe CBOEro Bru-
SIHUSA OopraHv3auumn cnegyet B3ATb Ha cebsa obasatenscTBa no 6opbbe ¢ gucKkpUMUHALMENR; 3alLMTe YA3BU-
MbIX Fpynn; coBrnaeHWIO rpaXaaHCKUX U NONUTUYECKUX NMpas; cobrniogeHnio SKOHOMUYECKUX, COLManbHbIX U
KYNBTYPHBIX NPaB; y4eTy MeCTHbIX HOPMAaTUBHLIX akToB. Heobxogumo yaensiTe BHUMaHWe NpaBam KOPEHHbIX
HapOOOB, KOTOPLIE MOTYT BbITe 3aTPOHYTHI B LIEMOYKE NOCTABOK MULLEBOW MPOaYKLUN.

OpraHun3aums JomKHa 03HAKOMWUTL CBOK yNpaBreHYeckuid MepcoHan ¢ TeM, KaK BbISIBNATL HapyLUeHUs
rpaxagaHCcKUX, NONMUTUYECKUX, SIKOHOMUYECKUX, COLIMANBHBIX M KYNbTYpPHLIX Npae. Heobxoaumo cnocobceTeo-
BaTb MOBbLILEHWIO OCBEAOMIIEHHOCTW B CBOEW cpepe BNUSHUS MO 3TUM TEMaM.

4.3.6 NMpobnema 8. OcHOBHbIE NPUHLUMINLI U NpaBa B cepe Tpyaa

Opranusaumu cnegyeT cobnwgars OCHOBOMONarawllne NpUHLKNBLI 1 Npaea B cdepe Tpyaa v oby4yaTb
CBOWX TPYAALMXCH (BKIOYAA CE30HHbIX, BDEMEHHbIX M CAEMbHbIX TPYASALLMXCH) UX NpaBaM.

HackonbKko 3TO NpakTUYecKn BO3MOXHO, OpraHu3aumm cnenyet paboTath C LENOYKOW CO34aHUA CTOU-
MOCTHU NSl NOCTPOEHUS B3aUMOBLITOAHLIX OTHOLLEHWIA, BKMOYasa 0ba3aTenbCcTBa No CoUManbHOM OTBETCTBEH-
HOCTUW B 3TUX OpraHM3auusax u cobnigeHne MMu OCHOBOMNONarakwLmMx NpUHLUMIOB U Npae Ha paboyem MecTe.

Mo BO3MOXHOCTKM OpraHu3auun cnegyeT ybeanTbca B TOM, YTO Y Hee OOCTaTovHO Lnpokas 6asa no-
CTaBLLMKOB, 4TOBObI COXpaHWTb CBOK HE3ABMCUMOCTb M CMocoBHOCTb pearvpoBatb, ecnv BygeTr gokasado,
YTO MNOCTABLLMK UMK NpOBangep YCnyr COBepLUUN HapyLLEeHWs NpaB YenoBeka.

OpraHuzaumsm, UMelLuM NpeanpuaTus U JodepHUe KomnaHuu 3a pybexom, crnegyeTt ybeoutbes B
TOM, YTO OHM cobniogaT WU NPOABWUraldT OCHOBOMONAarawlMe NpUHUMNLI U Npaea B cdepe Tpyda B COOT-
BETCTBYHOLLMX CTPAHAX C NMOMOLLBK COOTBETCTBYHOLWNX METOAOB MOHUTOPUHIA U oLleHku. OpraHu3auumn Takke
cnepyet obecneynTb COBMOAEHME PABHOMO OTHOLUEHUS B 3TUX CTpaHax C TOYKW 3peHus 3apaboTHOW nnarthl,
CUCTEM BO3HarpaXXaeHnsa 1 NakeTos MbroT.

8
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4.4 TpynoBble NPakTUKK

4.4.1 3apa4yu ona uenu co3fgaHus NULLEBOW NpoAyKUUKU

OpraHun3aumM, y4yacTBywLen B LeNWM co30aHns NULLEBON NPoayKUMK, cneayeT B NepByl oyvepedb pe-
waTh cnegyowme 3agaqu:

- pasBMBaTb UNKM NOAOEPXKMBaTb NPUBMEKATENbHOCTL OpraHM3aLnii, y4acTBYOLWKX B LenM CO34aHus nu-
LLeBOW NPOAYKLUK, C LeNbk NpMBreveHna 1 mobunmsayumm kBannguumnposaHHoi paboyen cunsl (0cobeHHo
B CEIbCKOW MECTHOCTW) B PerMoHe (perrnoHax), roe opraHv3auuns OCYLLEeCTBMSET CBOK AeATenbHOCTb, He3a-
BUCUMMO OT UX NMPOUCXOXKOEHMS, MUYHbLIX OTHOLLEHUIA, OTAaBasa NpPUopuTET nx paboTocnocobHOCTY;

- pasBMBaTb HaBbIKK TPYOALLMXCA, NOAAEPHKMBAA TEXHUYECKUE, TEXHONOMMYEeCKMe 1 3akoHoaaTerbHble
M3MEHeHWs B NpakTuKe 1 npouegypax uenu co3gaHusa nuLLeBon NpoayKunuy;

- cnocobcTBOBaTL CO30aHUI0 YCNOBUIA Tpyada, obecneynBaoLlmx xopolwlee u3ndeckoe U Ncuxmyeckoe
30opoBbe, 6e30NacHOCTb TPYAALLMXCS HAa pabovyeM MecTe, a Takke NUMYHOCTHBLIA pocT u bnarononyyue;

- co3gaeaTth YCroBusi, cnocoBCTBYOLLME coLManbHOMY Ananory Mexay paborogarenemM v TpyOALLMMUWCS;

- NpeAnaraTte BO3MOXHOCTb MPUIMacuTb U CoLManbHO MHTEerpupoBaTh He4OCTAaTOMHO KBanuMLUMPORaH-
HbIX UMW HEKBANUMULMPOBAHHbLIX TPYAALNXCA B LEeMb CO34aHMA MULLEBON NPOAYKLMKW, a Takke obecneynTs
pasBUTUE WX HABBLIKOB WU MOBbLICUTb UX TPYAOCNOCOBHOCTD;

- cnocobCTBOBaTEL MHTEMPALMU CE30HHbLIX TPYASLLUXCSA, 3aBOEBATh MX NOSNBHOCTE U 3aKPenuTh UX 3HaHUS;

- obecneunBaTb OTCYTCTBME OUCKPUMMHAUMK (CouManbHble, STHUYECKWE, BO3PaCTHbIE, MOMOBbLIE NpU-
3HaKW, hM3n4eckMe cnocobHOCTU U T. A4.) B OpraHn3aumm u cepe ee BIUAHUS;

- NoMoraTb 3avHTEepPecOBaHHLIM CTOPOHAaM B ccepe CBOEro BNUAHWMSA cobniogaTth YCroBusa Tpyda, 0co-
GEeHHO B OpraHn3aLnoHHOM NnaHe;

- NpefocTaBnATb 3apaboTHy nNnaty u gpyrue hopMbl BO3HArPaXKaeHUs ¢ Y4eTOM HaUMOHanbHbIX 3a-
KOHOB, HOPMAaTUBHbIX aKTOB UNW KONMNEKTUBHbLIX AOMOBOPOB, BKIloYasa hepMepos.

MpumeyaHwue — TpyooBas NpakTWKa, coLManbHas 3aluTa U T. 4. pacnpocTPaHATCS U Ha ONepaTopoB hepM.

4.4.2 Npo6nema 1. Haem 1 TpyooBble OTHOLWEHUA

OpraHuzauum cnegyet 03HAKOMUTbL 3aUHTEPECOBAHHBIE CTOPOHLI B chepe CROEro BIUSAHUSA CO BCEMU
NPUMEHUMbIMW 3aKoHoAATemNbHbIMU TpeboBaHUSMKU Mo OaHHOW Npobneme. CregyeT NpefoCTaBNATL CBOWM
TPYAALWNUMCS Npu nNpueme Ha paboTy TpyaoBOW OOTOBOP, a TAaKKe OOMKHOCTHYH WHCTPYKUWMIO C YKasaHWeMm
TOro, KOMY OHW JOIMKHbI MOOYUHATLCS.

Heobxooumo cTpeMUTLCS COAENCTBOBaTL CTABUMBHOCTU U HEMPEPLIBHOCTM paboTkl, HANpUMep NyTem
MCMNOMNb30BaHMNA MEXaHWU3MOB MOBbILUEHUA NOANBHOCTN CE30HHbIX TPYOALLMXCSA.

OpraHun3auns OomKkHa WHPOPMUPOBaTE U 0DyuYaTh BECb PYKOBOAALLMIA M KOHTPONMUPYHLLWA NepcoHan
no BOMpOCam ynpaeneHus kagpamu, YTobbl cnocobcTBOBaTE TECHOMY COTPYAHUYECTBY C TPYAALLUMUCS, cae-
naTtb YenoBe4veckre acnekTbl Honee NPUOPUTETHLIMK NPU MPUHATUM PELLEHUIA UK 0BecneynTb X rOTOBHOCTb
K 3TOMY.

OpraHuzauum cnegyet pa3pabotaTe Mephbl MO CMAMYEHUH HEraTUBHLIX NMOCMEACTBUA U3MEHEHUA Oes-
TENbHOCTK (MOrogHOE SIBNEHWE C NageHMeM NPOU3BOACTBA, KPU3UC 3APaBOOXPaHEHNs], 3HAYUTENbHas NoTeps
OONW pbiHKa, apapus, nepefada AeaTenbHOCTA N0 3KOHOMUYECKUM UMW APYTMM NpUYMHAM U T. 4.) ONS CBOUX
TPYAALWNXCA W TPYOALLMXCH, HAXOO4ALLMUXCA B chepe ee BNUAHUSA.

PykoBoacTBo opraHvM3auMy OOMKHO ouumManbHO U YeTKO B3ATb Ha cebs obssatenscTBo BopoTbes ¢
OVUCKPMMUWHALMWEN U rapaHTMpPOoBaTh PaBHbLIE BO3MOXHOCTH:

- B HANME;

- pocTyne K oby4eHuio;

- NPOABUXEHWNN;

- (PHAHCOBOM MPU3HaHWK (3apnnaTbl ¥ NPpeMUK) 1 OpYrux NneroTax.

OpraHnsaumm crnegyeT akTMBHO yyacTBoBaTh B Bopbbe co BcemMu hopmamu OUCKPUMWUHALMW U Npu-
TecHeHui. OpraHn3auusa OoMmKHa B3ATh Ha ceba 0b6a3aTenbCcTBO paspaboTaTh NnaHbl AeWCTBUR NO MooLLpe-
HWIO pa3Hoobpa3usa U paBHbIX BO3MOXHOCTEN WM crnefoBaTh M. Heobxogumo ybeauThes, UTO TpyAsaLWMecs ¢
OTrpPaHUYEHHBLIMUN BO3MOXHOCTAMU MHTETPUPOBaHbI B OpraH13auuio. B kaxaom cnyvae OomKHbI BbiTb NPUHSATHI
Mepbl MO 3alNTE NMYHON MHOPMaLMK TPYAALLMXCS.

B paHHbIX 0 3akynkax, KOTOpble OHa HamnpasnseT CBOMM MOCTaBLiMKaMm, npoBaiaepam ycnyr u cyb-
noopsagyYvkaM, opraHusauns JomkHa cdopmyrnupoBaTs TpeboBaHuWA, KacawluMecsi YCNOBUMIA Tpyda W oc-
BEOOMMEHHOCTM O TPYAOBOM 3aKOHOAATENbCTBE, a TakkKe O TOM, Kak BbIMOMHAKTCA TpeboBaHMA 3akoHa.
OpraHuzauuu cnefyeT UMeTb CPeACcTBa MPOBEPKW BbIMONHEHUS 3TUX TpeboBaHMA.
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B pamkax cBoei MexayHapoaHOW AeATENbHOCTH HYXHO YAENsATb BHUMAaHWE HOPMAaTMBHBIM aKkTam B Nnpu-
HUMaIOLLIE CTpaHe, COAeNCTBORATL TPYAOYCTPONCTBY MECTHOIO HAaCEMEHUS, HACKOMNBKO 3TO MPaKTUYECKM BO3-
MOXHO, U DbITb YacTbH OMHAMMKKM YNyYLIEHWUA YCNOBUIA TPyAa U pa3BUTUSA HABLIKOB TPYASALLUXCS.

OpraHusaumu He criegyeT UCNonb30BaTh NPUHYAUTENbLHBIA TPYL UMW AETCKUIA TpyA U Heobxogumo Tpe-
BboBaTb TAKOro e NoBedeHUs OT CBOMX MOCTABLIMKOB, NPOBalNAepoB ycnyr, cybnoopsagyuMkoB U Apyrux opra-
HM3auun B cchepe CBOEro BNUSHUS.

Ocoboe BHUMaHWE HYXHO YOEenaTb MHOCTPaHHbLIM TPYAALWUMCSH U/UNK TPYOALLUMCS-MUTPaHTaM B Lienu
CO30aHUA NULLEBON NPOAYKUNN.

4.4.3 Npobnema 2. YcnoBua Tpyaa v couunanbHasa 3awmura

PykoBOoOCTBO OpraHM3auuu U KOHTPONUPYIOLLMA NepcoHan OO0MKHbl yOeauTbes, YTo 00A3aTenbCTBa,
onpefereHHble B COTPYAHUYECTBE C TPyAALWMMUCH, cobniogaTces (opraHn3auunsa U NpoaoIBKUTENBHOCTL pa-
BoTbl, oTNyCcK 1 paboyee Bpems).

PykoBoacTBy opraHusaumu cnefgyet yoeguTbes, YTo y TPYAALWMXCA ecTb 6anaHc mexay paboTon u nuy-
HOW XW3HbIO, OCOBEHHO B OTHOLUEHWW BPEMEHW OTObIXa W NpeBapUTENbHOro yBeAOMNeHUss 06 nameHeHun
paboyero BpeMeHu (HanpuMep, MaMeHeHue paboyeit cMeHbl U paboTa B HOMHOE BpeMs).

Bce anemeHTbl cCTEMbI OnnaThl TpyQa, a Takke NakeT NbroT crnefyeT YeTko onpefenvTb (3apnnarta,
npemMun, MegULIMHCKOE CTPaxoBaHWe, NbroThbl B HATYPanbHOM BbIPaXXEHWMW, XUMNbe U T. 4.) U JOBECTU A0 CBe-
OeHus paboTHKKA, YTODLI OH BbIN C HUMW O3HAKOMMEH.

4.4.4 Npo6nema 3. CounansHbIM guanor

OpraHuzauuu cnegyeT NpUHATL BCE HE0DXoauMbIE M HaAnexalune Mepbl, YToObl rapaHTMpPOBaTL TPyaA-
LIMMCA NPaBO HA CamMOOpraHn3auuio 1 BCTynneHue B npodcoto3 (unu noboe gpyroe cornalleHue), Ha Befe-
HWe KOMMEeKTMBHbLIX MEPEroBOPOB B paMKax COLMansHOro guanora.

OpraHu3zaums JomkHa COAENCTBOBATL CO30aHUI0 NPeACcTaBUTENBHBIX OPraHoB TPYAALMXCS U cO34aBaTb
YyCroBuA ANs couManbHOro avanora, cnocobcTBYHLWEr0 HAaNaXXMBaHWIO PerynsapHbIX KOHCYNbTauui ¢ Tpyasa-
LLIMMUICS.

MpuMmeyaHune — B HEKOTOPLIX CRyYaax co3gaHue NpeacTaBUTENbHbIX OpraHoB paboTHMKOB MOXET ObITh Npea-
YCMOTpPEeHO HOPMaTrBHbIMW akTamMmu.

OpraHu3auum B cnyyae HeobxoouMoCTH crieqyeT B3sThk Ha cebsa 0653aTenscTBO No 06yYeHUo npeacTa-
BUTENEN TPYASLUMXCH, YTOObI OHM NMOHUMANN CBOK POSb, MUCCUIO U 3HaNW (OMHAHCOBLIE NOKa3aTenun opraHu-
3aunm Ona NPUHATMSA CBOMX PELUeHWA.

OpraHu3aumm HeoBXoOMMO MpUBREKaTb NpeacTaBUTENbHbIE OpraHbl TPYASALMXCA K MPOBOAUMBIM €k
MEepOonpUATUAM MO COLManbHON OTBETCTBEHHOCTU. OpraHn3auunsa JOMKHa co3aaBaTh YCNOBUSA, CnocobCTBYIo-
LWKMe BHUMAaTENBHOMY M KOHCTPYKTUBHOMY 0BMeEHY MHEHUsIMKU Mexay pabotoaatenem u TpyoaLLMMUCS.

PykoBocTBy opraHu3auvu cregyet MHhopMUpoBaTb OpraHvMsaumM, Haxogswmecs B ccepe ee Bnvs-
HWS1, 06 MHCTPYMEHTaxX CoLManbHOro guanora ans cBoux Tpyaswmxcs. Ons opraHm3aumi, B cdhepy BAMSHWS
KOTOPLIX BXOASAT pepMepbl, Takoe MOBLILLEHWE OCBEAOMIMEHHOCTU OOMKHO MPOBOAUTLCA B MapTHEPCTBE C
opraHusauunei pabotogartenen, NognUcasBLUEn KOMMEKTUBHbIA 4OTrOBOp.

4.4.5 Npobnema 4. OxpaHa 3aopoBbA U 6ezonacHocTb Tpyaa (O3BT)

OpraHusauuu Heobxoanmo pazpabaTteiBaTh U perynsapHo oOHOBNATE cBok npakTuky O3BT ana npenot-
BpaLleHns MpPOW3BOACTBEHHbIX TPaBM W yXYALIEHWS 300POBbS TPYAALWMXCS M obGecnedeHns GesonacHbIX 1
300POBLIX YCNOBMIA Tpyda. CrnepoBaTensHo, ANS OpraHU3auun KpUTUYECKU BaXKHO YCTPaHATE OMacHOCTU U
MUHUMWU3MPOBaTh puckn O3BT nyTemMm NpUHATUS 3 PEKTUBHBIX NPOOUNAKTUHECKMX W 3aLLUTHBLIX MEp.

OpraHusauum cnegyet oueHuTb puckn O3BT OT BbISBNEHHbLIX ONACHOCTEN, NPUHMMAas BO BHUMaHWe
3(pHEKTMBHOCTL CYLLECTBYIOLNX MEP KOHTPOIS.

NoeHTudhukaLmMa onacHoCTe NoMoraeT OpraHM3auuu pacrnosHaTb M MOHSATb ONacHOCTW Ha paboyem
MecTe M Ans TPYOsLWUxcsl, YToBbl OLEeHUTL, PAcCTaBUTb MPUOPUTETHI M YCTPaHUTL OMNACHOCTU MMM CHU3WUTb
puckn O3BT.

OnacHocTK MOryT GbiTb (PU3NHECKUMU, XMMUHECKMMU, DNONOTMHECKUMM, MCUXOCOLUMANbHLIMU, MEXaHW-
YeCKUMMU, ANEKTPUYECKMMU UMM OCHOBAHHBIMU Ha OBUXEHUWU U SHEPTUN.

OpraHunzaumm Heobxogumo paspaboTaTh NPOLLECC YCTPaHEeHWs ONacHoOCTen M cHkeHus puckos O3BT,
MCNOMb3ysi CNeayLLYI0 NEPaPXMUI0 KOHTPONS:

a) yCTpaHUTbL ONacHOCTh;

b) 3ameHaTbL MeHee onacHbIMK NpoLeccamMun, onepaunamMum, matepuanaMmu unu obopyaosaHueMm,;

C) UCNONb30BaTh MHXEHEPHO-TEXHUYECKNE CPeacTBa KOHTPOMS U peopraHu3auuio paboTsl;

d) ucnonb3oBaTb CPeACTBa agMUHUCTPATUBHOIO KOHTPOMS, BKMOYaa obyyeHue;

€) MCMosb30BaTh COOTBETCTBYIOLLME CPEACTBa UHAMBUOYANbHOW 3aLLMThI.
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OpraHnsauust gomkHa peanv3oBaTb NnaH AeWCTBMIA ANA YCTPaHEHWA 3TMX PUCKOB, BbIMOMHEHWS 3a-
KOHOoOaTenbHbIX TpeboBaHui, ceazaHHblx ¢ O3BT, a Takke ANS NOATOTOBKM K Ype3BblYalHbLIM CUTYaLMUaM M
pearmpoBaHunio Ha HUX.

HeobxooumMo oueHnTE 3 heKTUBHOCTL 3TUX OEACTBUNA.

Tpyasiwuecs, BKNoYasa ynpaeBneH4Yecknin U Npov3BOACTBEHHbIM NEPCOHan, 4OMKHbI BbITb 0CBEAOMMEHbI:

a) o nonutuke B obnactn O3BET u uenax O3BT;

b) nx Bknage B O3BT, Bkntoyas Beirogbl OT yny4ylleHus nokasatenen O36T;

C) nocnencTBuAx cobniogeHns 1 BO3MOXHbIX NocneacTeusix HecobnwoaeHua npaesun O36T,;
d) MHUMOEHTax W pe3ynbraTax paccnefoBaHWA, KOTOPbIE UMEKT K HAM OTHOLLEHUE;
e) onacHocTsx, puckax O3BT v onpefeneHHbIX 4EACTBUAX, KOTOPLIE UMEKT K HUM OTHOLUEHUE;

f) BO3MOXHOCTM He y4yacTBOBaTb B pabo4dmx cuTyaLmsax, KOTOpble, MO MX MHEHWIO, MPEACTaBNAIT HEMU-
HYEMYIO M Cepbe3HYK ONacHOCTb ANA UX XU3HW UK 340POBbLSA, a Takke O Mepax Mno 3aliuTe oT HeonpaBdaH-
HbIX NOCNeaCTBUM TaKoro NoBeAEeHMS.

Momumo HeoBXoaAMMOW OCBEAOMINEHHOCTH, OpraHu3auun cneqyeT obecneynTb KOMNETEHTHOCTb TPYOA-
wmxcs (BkN4Yas cnocobHOCTL BLIABMATE ONACHOCTM) Ha OCHOBE COOTBETCTBYHLLErD 06pa3oBaHUs, nogro-
TOBKW UMW OMbITA.

Heobxooumo npuaHaTe NEPUOAL! BEICOKOW CE30HHOW aKTUBHOCTM, B KOTOPblE BEPOSITHLI MOBbLILUEHHbIE
PUCKW ANS 300pOBbs M 6e30MacHOCTH, CBA3aHHble ¢ paboTon.

OpraHu3auuy crnefyeT opraHu3oBaTb perynspHble BCTPeYM Mexny NpeacTaBuTensMu TpyOALLUXCS W
opraHaMmu nHcnekumn O3BT.

MockonbKy OaHHbIE PUCKU BKIMHOYAOT B cebsa ncuxocouunanbHble PUCKU, OpraHu3auuM cneayet yYuTbl-
BaTb U HepMepOoB B KPUTUHECKOW CUTYaLIUN.

OpraHun3auus OomKHa co3aatk MexaHU3Mbl NS NpecevyeHus, NpeJoTBpaLLEeHNs U 3anpeLLeHns NpakTu-
KW MCUXONOrMYEeCKOro Hacunus.

YTo kacaeTcs pekomeHgauun no O3BT, NpMBeAeHHLIX Bhille, OpraHM3auumn creayeTt NoowWpsiTe OpraHu-
3auun, HaxogsLmecs B chepe ee BNUAHUA, K BHEAPEHWUIO aHanorMyHoro nogaxoaa.

4.4.6 Npo6nema 5. PazBuTHe YenoBe4Yyeckoro noteHuuana n obyvyeHue Ha paboyem MmecTte

OpraHuzaumm cnegyet pPyKOBOOWTb TEKYLUMM pPasBUTMEM HaBbIKOB CBOMX TPYOALLMXCA MOCPEACTBOM
HenpepbIBHOTO NpodeccuoHansHoro obpasoBaHua. [oTpebHOCTM B 0DOYYEHUW HYXKHO YEeTKO Oonpenenutb
COBMECTHO C TPYASLWMUMAUCA C Y4EeTOM CriedyroLmX BXOOHbIX AaHHbIX:

- pesynbTaThl UHONBMAYaNbHbIX cOBeceoBaHNn MO HaBbIKaM;

- YBaXeH1e U Npu3HaHue pa3Hoobpa3ns 1 YenoBeYecKUX pasnuunii;

- MEPCMNEeKTUBbLI PA3BUTUA BHYTPEHHEW UNKW BHELLHEW TPyaoCcnocobHOCTH;

- TEXHUYECKOE W OpraHu3aUWoHHOe pasBuUTHE.

OpraHuzauus gormkHa obecneynTb paBHbIA OOCTYN K 0Oy4eHMI0 ANS BCEX CBOMX TPYASLLMUXCS.

B uacTHocTM, opraHusauuu criegyeT paspaboratb nonuTuky obyudeHus, 4YTobbl NOOWPATL HAaMMeEHee
KBanMuULMPOBaHHbLIX TPYOSLMXCHA MOMNb30BaThCA BO3MOXHOCTSIMU OBYyYeHWA B MPUOPUTETHOM MOPSOKE.
OpraHuzauus Takke MOXeT pa3paboTaTe NONUTUKY AOOPOBONBHOIO 00yYeHUsA TPYOAALLMXCS, KOTOPLIM TpyaO-
Hee Bcero nponTtu obydyeHne, ocobeHHOo nNpu Hannyum npobnem c reorpadmn4eckon MOBUNBHOCTLIO.

Tarke HeobXoOUMO OpPraHW20BbLIBATE M KOOPOWHWPOBATL TPEHUHIM ANA 3aUHTEPECOBaHHLIX CTOPOH C
Lenbio NOBLILEHWS UX KBanuuKaLuum u KBanuukaumm ux Tpyaswmxcs B obnacru:

- OKpyKatoLen cpeabl;

- Ka4ecTBa;

- O3BT;

- 3KOHOMW4YECKOro ynpaeneHus;

- 3TUYHOrO NOBEOEHUS;

- NPU3HaHWA YENnoBEe4eCcKoro pasHoobpasns B OTHOLLEHWUN TPYOSALLMXCA, NOCTaBLLMKOB, KITMEHTOB WU 06-
wectBa, 4Tobbl n3bexartb ANCKPUMUHALMOHHON WX BBOASLEN B 3abnyXaeHWe NpakTUKU B OTHOLUEHUW fae-
NoBOro nNoBegeHus.

4.5 Okpyxawwas cpega

4.5.1 3apa4yu Oona uenu co3gaHus NULLEBOW NpoAyKUUU

OpraHunzauvM, y4yacTBylLen B Leny co3naHus NyLEeBor Npoaykuuu, cnegyert B NepByl odepenb pe-
WwaTe cnegywme 3agadu:

- cMAr4aTb NOCNeacTBUA M3MEHEHUS KnMmarta U aganTUpPoBaTbCsa K HUM;

- rapaHTUpPOBaTh KOHTPOMb 33 BO3OEUCTBMEM Ha OKPYXatoLLYH Cpedy U COXpaHeHWe NPUPOOHLBIX pecypcoB;
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- CNocoBCTBOBATHL OTBETCTBEHHOMY NPOW3BOACTBY (BKIHOYasA BbIOOP CeNbCKOXO3ANCTBEHHOW U XUBOTHO-
BOZYECKOW NpoAYyKLUMM) 1 NoTpebneHunto, NoBbilas OCBeAOMMNEHHOCTL NOKynaTenen, noTpeduTenen n opyrux
3aUHTEPECOBaHHbIX CTOPOH;

- NpoABWraTh Haanexallyr 3KONOrMYecKyto NpakTUKy BO BCEM CEKTOPE W MHHOBALMOHHbIE 3KOMoru4ye-
CKWe yCnyru, okasbiBaeMble Mo COrMacoBaHW0 M B MOCTOSIHHOM uarnore ¢ 3auHTepecoBaHHbIMU CTOPOHAMU;

- obwarbca ¢ nokynatenammn n NnoTpebutensamMm no Kn4YeBbiM 3KONOMMYECKUM BOMPOCcaM;

- NOMOYb U3MEHUTL NPENCTaBMEHUS NOAEN 0 MecTe U (PYHKUUSAX 3aMHTEPECOBaHHLIX CTOPOH B LIENA CO3-
OaHus NULLEBON NpoayKUMK (pepMepoB, KOONEPATUBOB, NPEANPUATMIA MULLIEBOW MPOMbILLNEHHOCTU, NOTpebu-
Tenew U T. A4i.) C TOMKW 3pEHUs1 OTBETCTBEHHOIO YNPaBNEHWUA OKPY>KatoLLen CPefon 1 CenbCKMMWU TEPPUTOPUAIMU;

- NpegoTBpaLlaTh Oerpagauuid OKpyXatLlen cpefbl, Hanpumep BblpyOku TponmMyeckux necoe K3-3a
pa3BuTUA (PepMEPCKUX XO3ANCTB W/MNK NNaHTauMi, UM NPaKTUKY WX BbIPDE3KM W BbBKUTAHUS U T. 4.;

- NPEfOTBPaTUTL NOTEPU HEKOTOPbLIX BMAOB (M4en, NTUl U T. 4.) UM JaXe MCHE3HOBEHUS HEKOTOPbIX
BWOB;

- pPacCMOTPETb N0 BO3MOXHOCTM Bonee 0TBETCTBEHHYIO CUCTEMY TPAHCMOPTUPOBKW NMULLIEBON NPOOYKLUN
(Hanpumep, Xene3HoOOPOXHLIE NEPERO3KN, PEYHbIE MEPEBO3KKM). Tak, cyaa, 3aperncTpUpoBaHHbIe Noa «yaob-
HbIM» (hrarom, He OOMKHbI BbibpackiBaTb CBOW OTXOAbI, TOMMWBO U APYre OTXOAbI B MOPS, PEKW UITN OKeaHbI;

- NpPOABUraTh KOHLENUMI LMPKYNAPHOA 3KOHOMMKM B LLeNy CO34aHWsA NULLEBOW NPOaYKUUN.

4.5.2 Npo6nema 1. NpegorepalweHne 3arpsa3HeHUA

OpraHusaumy cnegyeT OCYLLECTBNSATb WM COBEPLUEHCTBOBAaTb CBOK [AEATENbHOCTb TakuM obpasom,
YTOOLI NPEAOTBPATUTL U YMEHBLUUTE 3arpsi3HEHUE, HACKOMLKO 3TO BO3MOXHO, B YACTHOCTHU:

- 3arpsA3HeHe BOAbI;

- 3arpsi3HeHVe BO3ayXa,;

- 3arpsi3HeHNE NoYBhI;

- NPOM3BOACTBO OTXOQOB, KOTOPbIE BKMIOYAKT TOKCHMYHBIE OTXOAbl, HEpa3naraeMble OTX04bl M OTX0Abl
YNaKoBKH.

Heobxoaumo MHOpMUpOBaThL OpraHn3auunK B chepe CBOEro BMUAHUS O HOBbIX, MEHEE 3arpPA3HAKLLINX
OKpY>aloLLyo cpefy TPYOOBbIX MpaKTUKax M Metogax v npu HeobxooMMOCTM NOMOraTh OpraHM3auusam B UX
BHELPEHUMN.

a) MOHUTOPUWHI U CHUKEHUE 3arPA3HEeHUA OKpYXawlen cpegbl

OpraHusaumy cnegyeTt NpPOBECTM SKONMOrMYECKYH OLEHKY, YTOBbl ONpedennTb UCTOYHWUKN 3arpsi3HEHUs
B CBOEW AeATeNnbHOCTW. 3aTeM opraHvM3alun cnefyeT NPOBEeCTU MOHUTOPUHT 3TUX UCTOMHUKOB 3arpsi3HEHUS.

OpraHusaums gomkHa MAeHTUULMPOBaTh BCE UCMONb3yeMble W/MMKM pacnpocTpaHseMbie e Belle-
CTBa, KOTOpbIE HAHOCHAT BPe[ OKpyXalollei cpefe, U BHEOPUTb MHCTPYMEHTLI M METOAbl KOHTPOMS 3a HUMU
nyTemM ONTUMM3aLMu X cnonb3oBanvs. CnegyeT NpoBOAWTbL NONUTKKY BbiBOpa NpogyKuun, KOTopas MeHbLUe
3arps3HAET OKPY>KaKLLYH Cpefy U MeHee BpefHa ANA YenoBeka, NPUH1UMasa BO BHUMaHWE NpobnemMbl 9KOHO-
Mudeckoi acbpekTmBHOCTU. OpraHm3aumnsa OoMmKHa BECTU JOKYMEHTAL M0, OTHOCALLYHOCS K UCMNONb3YEeMOi e
XMMUWYECKOW npodykuun, n obecnedmBaTb AOCTYN K AOKYMEHTaLWKM, OTHOCSLIENCH K pacnpocTpaHsaeMon ero
npoaykuuu [macnopt 6esonacHocTu Safety data sheet (SDS))].

Heobxoaumo ynpaensaTb oTXxogamu, obpasyluMucs B pesynetaTe ee AeATeNbHOCTU, U B COTpYOHUYe-
CTBE C 3aMHTEPECOBaHHbIMW CTOPOHAMM UCKaTb Takne MeTodbl nepepaboTku, koTopbie ABnATCA Hanbonee
3Konoruyecku apeKkTUBHLEIMK NPKU NpuemneMsix 3atpatax. OpraHusauusa gormkHa ybeauTtecs B apdpekTus-
HOCTW CBOWX MPOLIECCOB NepepaboTkM, B HaCTHOCTW NyTeM NPOBEAEHUSA PErynapHbIX aHanm3os.

OpraHuzaumsm, B cepy BNUSHMNSA KOTOPbIX BXOAST chepMepsbl, creayeT pyKoBOAWTbL UMW C UX COrmacus
1 NocpeacTBOM NMOCTOSIHHOMO Auanora B pa3paboTke pelleHWi Ans pa3yMHOro UCnonb30BaHUs CPeacTB npo-
M3BOACTBA B MX OEATENbHOCTW WU AN NPOABWMXEHWS YCTOMYMBOrO CEnbCcKoro xossanctea. OpraHusauuu cne-
OyeT NpefoCTaBNsATh TOUHYK W akTyanbHy MHOPMaLUIo U Npenarate COOTBETCTBYIOLLME MHCTPYMEHTLI U1
MeTofbl, YTOBbl OHW MOTIN:

- MPUMEHATL Ha NpakTuke 6e3onacHoe MCNoNb30BaHWE arpoOXMMMKaTOB AN 3alMThl PACTEHWI, a TaKkKe
MWHEepanbHbBIX U OpraHuYeckux yaobpeHuin ona npefoTepalleHns yXyaWweHns U 3arpa3HeHns NoYBkHl;

- NPUMEHSATL NepenoBble METOAbI KOPMMEHMWSA KUBOTHbIX M yX0Oa 3a HUMW;

- COKpalaTb KONMMYECTBO CENbCKOXO3ANCTBEHHbIX OTX0A0B (OTX0Abl XXMBOTHOBOACTBA, CTOMHbIE BOAbI,
0bnomMku pesepByapoB U T. [1.) U NOOWPATE UX NepepaboTky;

- NpefoTBpaLaTh cnyvyaiHoe 3arpsidHeHue (XpaHeHWe OMacHbIX W/UMKU 3arpasHAKLLMX NpoayKToB, ab-
copbuvpyoLmMx MaTtepranose u T. 4.).

b) YnpaBneHue oTxogamu

Heobxogumo obpawate BHMMAHWE MWL, OTBETCTBEHHbIX 33 3aKyrnKW, Ha 3Konornyeckue npobnemsbi,
4yTOBblI OHM MOCTENEHHO BKMKYANW 3KONMOrMYECcKNe KpMTepuM COKpalleHWst OTXOO4O0B B CBOM creludukauum
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B pamMKax NOCTOAHHOro Amuarnora ¢ nocraswukamu. B cBA3W ¢ pacluMpeHHOW OTBETCTBEHHOCTbI NPOU3BOAU-
Tensa opraHW3auuy crieqyeT NpUHUMAaTh BCE HeobXxoauMble Mepbl Npu pazpaboTke CBOER NPOAYKUUA, YTOOI
OTrPaHUYMTL KONUYECTBO M TOKCMYHOCTb OTXOA0B OT UCTOYHMKA, 0Dpa3yloLLMXCH B pe3ynsraTte UCNonb30BaHWs
ee NpoayKuum (CM. Tarke NyHKT 4.7.4).

OpraHuzauuy crnegyeT NpUHUMAaTb BCE HEODXOOWMbIE Mepbl NPU NPOEKTUPOBAHWUM U WUCMONb30BaHUN
cBoux 06bekToB ANnA obecnedeHns Haanexallero ynpaeneHuss CBOMMMU OTX04aMu, B TOM YUCTE:

- OrpaHu4eHne KoNMYecTBa U TOKCUYHOCTU OTXOL4OB NPOM3BOACTBA B UCTOYHUKE MYTEM BHEOPEHUS Hau-
Oonee NOAXOAALLMUX YUCTLIX TEXHOMOTMNIA;

- n3bexxaHue, copTMpoBKa, nepepaboTka 1 NOBTOPHOE UCNOMNb30BaHWE OTXOA0B;

- obecneyeHne 0bpaboTku UnNu NnpeaBapuTensHon obpaboTku CBOUX OTXOO0R, B YACTHOCTU (PU3UKO-XU-
MUYECKUMK, BUONOrMYECKMMIN UM TEPMUYECKUMK CPEACTBAMMU;

- ANsl KOHEYHbIX 0TX040B 0becneyeHne X orpaHM4YeHHOro o6beMa U xpaHeHWe B YCNOBUSAX, NpeaoTBpa-
LAKLLUX PUCK 3arpsi3HEHUS U aBapuu;

- COKpalleHWe MULLEBbLIX OTXO40B MO BCEW LEenu co3aaHusa NJLeBOor NpoayKuun — OT Mpou3BOAMTENs
0o noTpeburtens;

- MPUMEHEeHne COOTBETCTBYIOLMX METOLOB YTUNM3aLMM OTXOOO0B, HE NOAOANLWMXCA BMONOrMYeckoMy
pasnoX)eHuto n nepepaboTke;

- MOOLLPEHNE MPAKTUKMA KOMNOCTUPOBaHMA BuopaznaraemMbiXx OTXO40B.

Heobxooumo obecneunTs MOHUTOPUHT OTXOO0B [KONMUYECTBO YCTPAHEHHbIX OTXOAOB MO BuaaM OTXO40B,
n3MeHeHVe obbeMa 0TX00B, BO3BPALLEHHbLIX HA MPOM3BOACTBEHHOE NoApa3feneHue, UCNoNb3yeMbIX BHYTPU
opraHmuzauumu, 1 cektop obpaboTku (nepepaboTka/nepenpochunupoBaHme/nUKBMaaLms)).

OpraHn3auus omkHa MHOOPMMPOBaTh CBOUX TPYOSALLMXCA U OpraHu3aluu, Haxonsalmecs B cpepe ee
BMUAHUS, O MpaKTUKe OTBETCTBEHHOMO NpeaoTBpaLleHusi, COPTUPOBKK U nepepaboTKn OTXOO0B.

4.5.3 Npo6bnema 2. YcTonynBOe pecypcononb30BaHue

OpraHuzauum cnegyet OLUEHUTL AeACTBUA, YTOOI:

- ONTUMU3NPOBATEL NOTpebrneHne 3HeprvuM U COOeNCTBOBaTb Pa3BUTUK BO30OHOBMNSEMBIX WCTOYHUKORB
aHepruu;

- OrpaHW4YUTbL WUCMOMb30BaHWE HEBO30OHOBMSAEMBIX PECYPCOB, TAKUX Kak HedTEXMMWYECKUIA CUHTE3,
yronb U T. 4.;

- pauMoHanbHO NOAXOOMWTbL K BbIDOpY MaTepuanoB st CBOEN yNaKoBKW;

- ONTMMW3MPOBATL WCMONb30BaHWE BOAbl (MOBTOPHOE WCMNOMbL30BaHUE, ONTUMU3UPOBAHHAS OYUCTKA,
3aMKHYTbIA LUMKN, AOXAeBas Boga U T. 4.);

- ONTMMWU3WPOBATL UCMOML30BaHUE ChIPbS W NMOYBHI;

- pauMoHanbHO UCNOMb30BaTh NPUPOOHbBIE PECYPCHI.

OpraHu3aumm HyXHO MH(OPMUPOBaTb CBOMX TPYAALWMXCA M OpraHu3aumn, Haxogslmecs B cepe ee
BMUAHUSA, 0 Briopa3Hoobpasum 1 0 TOM, Kak OTBETCTBEHHO UCNONbL30BaTb PECYPChI, 0CODEHHO BOAY W 3HEPTULO.

HeobxoouMmMo y4nThiBaTh 3KOMOrMYeCcKWe acnekTbl MpyU NPOeKTUPOBaHUKM U pa3paboTke CBOEW NPOAYKLMM
(3K0AM3alH), UCNOMb3yS MO BOZIMOXHOCTW NMNOAXOL, OCHOBAHHLIN HA OLIEHKE XWU3HEHHOTO LIMKNa NMpoayKLMu.

a) QHeprus

OpraHuzaumm cnegyet 3HaTh YPOBHM CBOErO 3HepronotpebneHns no 0CHOBHbIM CTaTbaAM NoTpebneHuns,
Haxo4sLWMMCA Mo ee KOHTPONeM (Hanpumep, NPOU3BOLCTBO XOMNOAHOW/TopAYeil NpoayKUMY, NMPOU3BOACTRBO
cxartoro Bo3gyxa u T. 4.). OpraHmsayum cnegyet perynsapHo aHanuavMpoBaTth CBoe 3HepronotTpebnexHve n ctpe-
MUTBCH BbIABNATE 06NacTy NOTEHLUMANLHON 3KOHOMKUW 3Heprun. OpraHn3auuy cnefgyeT UCMOMNbL30BaTh NoKa-
3aTernb, KoTopbii AnddepeHLUpyeT NoTpebneHne 3HepruM No NPOU3BOACTBEHHLIM eQUHNLLAM.

Mpu nHBecTMUMAX B obopyaoBaHWe opraHu3auuu cnegyet oTaaBaTb NPennoYTeHUE pelleHusM, Cro-
COBCTBYOLLMM CHUXEHUIO 3HepronoTpedneHuns. NMoMUMo 3TUX 4eACTBUIA MO NOBLILLEHUK 3HEPro3dPeKTUBHO-
CTW, OpraHM3auumn HeobxooMMo OLeHUThL TEXHUKO-3KOHOMUYECKYIO Lienecoobpa3HocTb COOAENCTBMSA Pa3BUTUIO
BO30OHOBMAEMbIX UCTOYHWKOB 3HEPrMKU (MeTaHu3auus, aHeprusi Bomacchl, CONHeYHas 3Heprusi, BeTPsHbIe
TYpPOUHBI U T. 4.).

b) O6epTka 1 ynakoBka

OpraHunzauum cnegyeT oToaBaTb NPUOPUTET UCMONb30BaHMKD IKONMOMMYHbIX 0BEPTOUHbIX M YNAKOBOYHbIX
MaTepuanoB, HACKOMNbKO 3TO BO3MOXHO, WU OCYLLECTBNATE MOHUTOPUHI:

- BO3MOXHOIO BNUSHUS Ha ©e3onacHOCTL MULLEBOW NPoAyKUUKU, 300pOBbe NoTpebuTenein, a Takke Ha
COXPaHHOCTb W CPOK FOOHOCTM MULLIEBOA MPOLYKLIMM;

- BO30ENCTBUA HA OKPYXatoLLylo cpegy cekTopa NMpoW3BOACTBA MarepuanoB, OTAaBasl npeanoyTeHue
(korma aTo BO3MOXHO M KOrda CyLecTBYeT npoueaypa BOCCTAHOBMEHWS) UCMONb30BaHWI0 Guopasnaraembix
MaTepuanoBs UM MaTepuanos U3 BO30OHOBMNSEMbIX PECYPCOB;
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- NPefoTBpaLLEeHNsA OTX040B 1 NoTepb (KO3 drLUMeHT BO3BpaTa NpoayKLuUn);

- MOBTOPHOIO MUCMNOMb30BaHUA U NepepaboTkn ¢ Uenbio MUHUMKU3aLUMM BO3OENCTBMA 3TUX MaTepuanos
Ha OKpyXaloLLyo cpeay.

OpraHun3aumy HY»HO BHEOPUTb NPaKTUKY, MO3BOMSOLLYH COKPaTUTh KOMMYECTBO 0BEpTKM 1 yNakoBKW,
1 cnefyeT NPOBECTU TPEHWUHT/OBYUYMTE ONepaTopoB, OTBEYaWMX 3a pa3paboTKy YNakoBKM, 3KOMOrMYeCcKoMyY
On3anHy 1, Npyu HeoBXOOAMMOCTU, OLEHKE XXM3HEHHOrO LIMKNa NPOAYKLUUN.

c) Boga

OpraHu3auuy HeobxoanMOo ynpaenaTe CBOMM BOAOMOTPEbNEHMEM MO OCHOBHLIM KaTeropusiM notpebne-
Hus (B pa3brBke No NpoW3BOACTBEHHLIM Noapa3geneHusam). OpraHusaumun crnegyeT perynspHo aHanuwaupoBaTb
CBO€ BOAOMNOTpebneHne n CTPeMUTLCS BbIABNATbL 061acTy noTeHunansHon skoHoMuK. CneayeT BHEAPATbL Mepbl
Mo CHWKEeHWUO NoTpebneHus BoAkl (nepepaboTka, ONTUMKU3ALIMSA NPOLECCOB, 3aMKHYThIA LMK U T. 4.).

OpraHnsauns gormkHa CTPEeMUTLCS 3HaTb U OrpaHUYMBaTEL CBOM 06beM 3arpA3HEHHbIX BOg, MPUHUMANA BO
BHUMaHWe MeTofonorny, cogaBaemMslie ansa aToro.

MpW HANWYUK BHYTPEHHWMX U BHELLHUX 3aMHTEPECOBAHHBLIX CTOPOH Ha OIHOW BOAOCDOPHOWM nNnowaaun 1
B OQHOI BOOONPOBOAHOW CETU OpraHu3aLMm HeobXo4MMO ONpeaenTs Hauny4dlle MeToabl, KoTopble cnenyet
BHEAPUWTbL AN YOOBNEeTBOPEeHUsa cobCcTBEHHbIX NOTpebHOCTEN B BOAe, He CTaBdA Apyrux Nonb3oBarenen B He-
BbIFOOQHOE NOMNOXeHue.

OpraHuzauumsam, B cdepy BNUSHKUS KOTOPLIX BXOOAT pepMephl, cnefyeT NpefocTaBnaTs COOTBETCTRYH-
LLME MHCTPYMEHTbI U MHhOPMAaLWMIO, KOTOPbIE MO3BOMNAT UM Pa3yMHO NOAXOOUTb K BONpocamM BogocHab eHus
1 BOOOMNONb30BaHUA.

Heobxoaumo ycTaHOBUTE LLeNK 1 MnaHbl JeNCTBUI ANA COrNnacoBaHWs KIoYeBbIX Nokasatenei s dek-
TUBHOCTW UCMOMNbL30BaHWA BOAbI.

d) Chipbe 1 3emns

OpraHuzauuu cnegyet o6ecneynTs YCTOMYMBOE UCMONb30BaHUE ChipbS, YTODEI OHO MPOM3BOAMIOCE UMK 3a-
Kyrnanochk B yCNoBUsix, 06ecne4mBarLLmx yCTONYMBOE UCMONb30BaHWE 3eMIK1, NPUPOAHbLIX PECYPCOB N S3KOCUCTEM.

[MpakTuyeckre OencTBUA crnedyeT aganTMPoOBaTh K MECTHEIM MOYBEHHBIM YCMOBUSAM, MPU 3TOM rapaHTu-
pysi MECTHOMY HaceneHuto SOCTYN K NULLEBON NPOAYKLMM.

OpraHu3aumsi 4OMKHa YCTAHOBUTb KOMMMEKC Mep MO ONTMMM3aLuMK UCNONb30BaHWUA Chipbs M OrpaHu-
YUTb NOTEPU 1 OTXOAbI (MYyTEM KOHTPONSA METOLOB NPOM3BOACTBA, O6BLEMOB 1 TEMMNOB, a TaKXe NoCpeACcTBOM
OBMNajeHNsl HaBbIKAMU U T. A.). 3T Mepbl MOTyT BbITb OCHOBaHLI HA TEXHUYECKUX KOHCYNbTALMAX C NOCTaBLUK-
KamMmu, MHCNEeKUMaX, KOHTPOMbHbIX Npoueaypax U MacTepcTBe.

4.5.4 Npobnema 3. CMAryeHne U3MeHeHUA KNMmaTa U agantauus K Hemy

OpraHuzauuu crieqyeT 3HaTb O CBOMX OCHOBHbIX UCTOYHMKAaX BbIBpOCOB NapHukoBkIX razos (M) v oue-
HUBaTb WX PEryNsApPHO U NPU KaX4OM 3HA4YMTENbHOM U3MEHEHWKU B OpraHn3auuu, npogykumv unmn nidpacTtpyk-
Type. Cnenyet doopManu3oBaTb CBOM AENACTBUA NO coKpalleHuto Bbibpocos MMl Hanpumep nyTem co3gaHus/
0BHOBMNEHMA NNaHa AelcTBUIA MO coKpalleHno BeiGpocos M n BegeHus yyeta cBOMX AENCTBUINA.

Heobxognmmo u3yynTb NOrMCTUYHECKUE NMOTOKN CBOEWN AEATENbHOCTM M UCKaTh MYTHM ONTUMU3aLMUN 3KOHO-
MUYecKoi uenecoobpasHocTu. OpraHu3auuns JoMmkKHa BHECTM CBOW BKNag B pa3paboTKy HEKOTOPLIX NOMUMCTU-
YeCKUX peLUeHUI, BbIFTOAHbIX ANS MECTHbIX 3aUHTEPECOBaHHLIX CTOPOH B PEr1oHe.

OpraHusauuu cnegyet MHOOPMUPOBaTb CBOMX TPYASLLMXCA U OpraHvM3anunmn, Haxoasawuecs B cdepe ee
BIWSHWSA, O Hagnexallen NpakTukKe, KOTOPYH MOXHO MPUMEHATH ANs CMArYeHWs BO3AencTBUA CBOel ges-
TEenbHOCTU Ha U3MEHEHWe Knumara.

OpraHuzauuu, B cchepy BNUAHUA KOTOPbIX BXOAAT NMPON3BOLAMTENN CEMbCKOXO3ANCTBEHHOM NPOAYKUNK U
NPOaYKTOB NUTaHWUA, JOMKHLI NPeAOCTaBNATh MM BbICOKOKAYEeCTBEHHYH MHDOPMAaLUIO O COOTBETCTBYHOLLMUX U
NoaXOAsILLMX UHCTPYMEHTaxX 1 MeTodax B Lensax:

- MakcMMarnbHO CoKpaTuThb Bbibpochk! M7 npu ocywecTBNeHnM CBOEN AEATENBHOCTH, rapaHTUPYs NPy 3TOM
OXuaaeMblll YpoBEHb KayecTBa, ypoXKanHOCTb NPOAYKUMK U TOT Xe YPOBEeHb IKOHOMUYECKOW apPEeKTUBHOCTH;

- YyYUTLIBaTb NpU BLIDOpE BUOOB U/MNK COPTOB U3MEHSAILLMECH KITMMATUYECKUE YCNOBUWS, YTODLI NpuMe-
HATb METoAbl YyNpaBneHus CenbCKOXO3ANCTBEHHbIMU KyNbTypamMu, afanTUpOBaHHbIe K UX Lensam no ypoxan-
HOCTW, Ka4eCTBY, NPOW3BOACTBY M CoKpalueHuo Bbibpocos IMI.

4.5.5 Npobnema 4. 3awmnTta okpyxarwwen cpegbl h buopasHoobpasus; BOcCTaHOBIIEHUE NPUPOL-
HbIX MECTOOOUTaAHUN

Yepes pasnuyHblie opraHn3auum no coxpaHeHuo buopasHoobpasua (3konornyeckue accoumalmm, npu-
pOAHbIE 3aN0OBEOHWKA U T. [1.) OpraHn3aLms OOMKHa BbiTb 0CBEAOMMNEHHON O BOCMPUMMYUBBIX U OXPaHAEMbIX
BUOAX PACTEHWIA U XMBOTHbIX BOMM3M NPOM3BOACTBEHHOW Nnowaaku (nnowanok). OpraHusauumu cnegyet co-
TPYAHMYATL C HUMUW B paMKax nNporpaMmbl coxpaHeHusi buopasHoobpasus.
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OpraHusaums JorkHa uccnenoBaTth BIMSIHME CBOeW OeATenbHOCTU M LenoYky NnocTaBoK Ha BMopasHo-
obpasue.

[ns cBoel [eATenbHOCTH OpraHn3aunu crnegyeTt YCTaHOBUTb METOLbl U MPakTMKyY 3awuTel BuopasHo-
0Bpa3ua. Heobxoanmo Takxe NoBbILATL OCBEAOMIEHHOCTE CBOUX TPYAALLMXCA M OpraHu3auui B cchepe CBO-
ero BnusHuA (ocobeHHO CBOMX NOCTAaBLUMKOB) O 3awuTe BuopasHoobpa3ans.

OpraHusaumam, B cepy BRUSIHUS KOTOPLIX BXOAAT hepMepbl (MNU Npou3BoguTeny MULLEBON Npomyk-
LWK), cnegyeT NpeaocTasnaTh MM BbICOKOKa4YeCTBEHHYH MHGOpMaUuo, YTOObl OHW MOIMW BHEAPSTL NPU3HaH-
Hble Hagnexallue NpPakTUKA 3aWwnTbl BuopazHoobpasus, Takme Kak AnBepcudukaLms NnocagouyHoro Matepuana.

4.6 [lo6pocoBecTHbIe OeNoBbIe MPaKTUKN

4.6.1 3apa4ym ona uenu co3gaHusA NULLEBOW NpoAYyKUUKU

OpraHun3aumM, y4acTByHLLEN B LIeNU CO3AaHusa NULLEeBOW NpoayKuun, Heobxogumo B Nepeyko ovepenb
pellaTb cneaylLlne 3a0aun:

- NpoABMraTh NPO3payHyk M OTBETCTBEHHYH MPaKTUKY MPUHATUS NONMTUYECKNX 06A3aTenscTB 1 n3be-
ratb KOHNMKTOB MHTEPECOB;

- MPYMHATL OTBETCTBEHHOE MOKynaTenbCKoe MOBEAEHWEe, y4MTbiBaKLlee 0COBEHHOCTU CenbCKOXO35M-
CTBEHHOro NPOM3BOACTBA (pacnaj NpoUM3BOLACTBEHHbLIX CTPYKTYP, BONATUMNBHOCTL LEH, UUKIMYHOCTL CEMNbCKO-
XO035NCTBEHHOIO NPOM3BOACTBA U T. .) U NOAOEPXKUBATb SKOHOMUYECKYH YCTOMYMBOCTb pasnMyHbIX napTHe-
pOB B Lienu CO34aHus NMULLEBOW MPOOYKLMK;

- BbINMa4yvBaTh CNpaBeaIMBY0 CTOMMOCTb KaXKOOMY 3BEHY B LIENW CO34aHMA NULLLEBON NPOAYKLUWUK, cnpa-
BeOMVBO y4uTbIBaa A0DaBNEHHYH CTOMMOCTb, BHOCMMYHO KaXabiM U3 3TUX 3BEHLEB, U HE JoMycKas 3noyno-
TpebneHns BNacTb UMM JOMUHUPYIOLLMM NOMOXEHWEM Ha PbIHKE;

- NpegoTBpalWaTh BCe BUObLI MOLIEHHUYEeCTBa, 0CODEHHO TO, KOTOPOE KacaeTCcs He3aKOHHOro NMpuceoe-
HWUSI MPOUCXOXAEHWSA, NOEHTUYHOCTU UMK KavyecTBa NPOaYKLMN.

4.6.2 Npo6nema 1. MpoTuBoAencTBME KOPPYNLUMU

OpraHuzauum crnefyeT BbIIBNATE aKTUBHbIE M MACCUBHBIE PUCKM KOPPYMLUMM HA BCEX YPOBHSIX CBOEW
OEeATenbHOCTH (B YaCTHOCTK, B cihepax 3aKynok, Npoaa, KOHCYNbTauuWi No NpoayKUMK 1 ycnyram) u cneayet
BHELpATbL BCE COOTBETCTRYIOLME CPeCTBa U MeTOAbl NMPOTUBOAEACTBUSA KOPPYMLNN.

4.6.3 Npobnema 2. OTBeTCTBEHHOE BOBIIeYeHUEe B NONUTUKY

Koroa opraHusauusa yyacTByeT B ODLLECTBEHHLIX MOMMTUYECKUX MpoLleccax Unu 3aHumaetcs nobbu-
poBaHuem B 0bwecTBeHHOW cthepe, OHa OOMKHA NPUMEHATL YeCTHble U Npo3padHbie MeTodbl U OTBeprath
noboe HeueCcTHOe MOBELAEHME, TAKOE KaK MaHUMyNUpOBaHWe, WaHTax, Ae3nHdopMaLms, 3anyrupaHiue unu
NPUHYXOEHNe.

TTiobomy npegcTaBuTENO OpraHu3auun (TpyasLwmnecs, aKkUMoHepEl, YneHbl), UMeloLLeMy NpeacTaBUTENb-
CKMe NonHOMo4muK, Byab TO roCcy4apCTBEHHbIE UMW YacTHbIe, NMPOgCOK3HbIE UMK MONMTUYECKWE, 3a Npeaena-
MW OopraHusauuu, cnegyeT ybeauTbca B TOM, YTO MPUHMMAaEMble Mepbl CMYKaT KOMMEeKTUBHLIM MHTEpecam,
a He TOMbKO MHTEpecaM ero opraHusauuu, 4tobbl nabexaTts NHON BUOMMOCTU KOH(INNKTA MHTEPECOB.

4.6.4 Npo6nema 3. [lo6pocoBecTHaaA KOHKYpPeHLUS

OpraHuzaumm cnegyeT yCTaHOBUTb KOMMEKTUBHBIE M COBMECTHbIE METOAbI eACTBUA MEXy oneparopa-
MW OOHOTO CEKTOpa B OTHOLLIEHUM JODPOCOBECTHOW KOHKYPEHLUHN.

Heobxooumo B3sTb Ha cebsi obsi3aTeNbCTBA MO COOTBETCTBUIO MPOAYKLIMU, KOTOPYIO OHa NPOLAET, U CBA-
3aHHOM C Hel WHgopMauun (MPONCXOXKAEHWE, WOEHTUYHOCTb, BHYTPEHHUWE XapaKTepuCTWUKM, peuenTtypa
U T. 4.), YTOObI UCKNIOYMTL NoHoe KOMMepYecKkoe MOLLIEHHWYECTBO.

4.6.5 NMpo6nema 4. NMponaraHga couynManbHOW OTBETCTBEHHOCTU B paMKax LeNno4YKu co3gaHMAa fo-
6aBneHHOW CTOMMOCTH

Ha cBoem ypoBHe opranunsauuv cnegyeT B3saTb Ha cebsa obsasaTtenbcTBa No onpeneneHunio U BHEAPEHWIO
OTBETCTBEHHON KOMMEPYECKON MONMUTUKWA, MOMUTMKU 3aKYMOK U MPOAaX, a TakkKe No NMPOABWXKEHUKD Takoro
pofia MonuUTUKKM 1 OTBETCTBEHHON NPaKTUKKN B cdhepe CBOEro BNusaHWsA. EN cnegyeT OCHOBLIBATLCA:

- Ha 0bsA3aTenbCTBE ONEPATOPOR, OTBEYAKLWMX 32 3aKyMNKW, 4eMOHCTPUPOBaTL BecnpucTpacTHOCTL U
OOGBLEKTUMBHOCTL M u3beraTe MbbIX CUTYaLUI, KOTOPbIE MOTYT NPUBECTU K KOHGINUKTY UHTEPECOB;

- cbanaHCMpPOBaHHbIX OTHOLLEHUSX MEXOY 3aKa34yMKOM W NOCTaBLLMKOM, OCHOBAHHbIX Ha JOBEPWUM, B3a-
MMHOM YBaXXEHUW 1 B3aUMHbIX 0DA3aTenbCTBax: NpaBMna MapKkeTUHra OOMMKHbI ObITe YETKO onpeaeneHsl, no-
HATHbI 0BeuM cTopoHaMm 1 0hOPMIEHbI MO BO3MOXHOCTA B MMCbMEHHOM [IOrOBOPE; HE CriefyeT HaBA3bIBaTb
[OBYCMbICIIEHHbIE OTOBOPKM MO TAKMM KIMHOYEBBIM MYHKTAM, Kak OTBETCTBEHHOCTL, rapaHTuUK U WTpadbl;

- afleKkBaTHOM pa3pelleHnn cnopoB (MHhopMaLWsa O NoCcTaBLUMKe, pas3peLleHre cnopa B yCTaHOBMNEH-
HblE CPOKU U T. A.);
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- Pas’BUTUM BPEMEHHOTO YNpaBneHns 3akynkaMu, Korga 3To BO3MOXHO, Ana obecnevyeHns npo3padvyHocTu
Ans NOCTaBLWKOB;

- BKINIOYEHUN ITUHECKUX, COLMAaNnbHbIX U 9KONOMMYECKUX KPUTEPUEB B MONMUTUKY W NMPAKTUKY 3aKynok, no-
MWUMO €QWHCTBEHHOIO KPUTEPUA «LeHay,

- 0ba3aTensbCcTBe y4acTBORATL B CrpaBedNMBOM pacnpenerneHun fobaBneHHOW CTOMMOCTU B paMKax
LlenoYvkM co3gaHus CTOMMOCTY U MPakTUKOBaTb 3apaHee onpefdeneHHble U pasyMHble nepuodbl onnarthbl.

OpraHuzaumm HeobxooumMo B3sTb Ha cebs 0bA3aTenbCTBO CTUMYMMPOBATL U MOBLILLATL OCBEAOMITEH-
HOCTb OpraHu3auuii B CBOEW Liernoyke co3gaHusl CTOMMOCTM O NOCTeNneHHOM BHegpeHWU couuanbHOW OTBET-
CTBEHHOCTH.

4.6.6 NMpo6nema 5. YBaxxeHue npaB cOGCTBEHHOCTU

Nwbasa opraHuzaumsa, M3BNeKawLlasa BLIFOAY U3 MHHOBALMIA OPYTOM OpraHu3auunu, OoMmKHa Oenatb 3TO
B MOMHOM COrMacuu 1 Npo3paYyHOCTU ¢ 3TOM opraHuaauumeinn. OpraHnsauny cnegyeT yBaxaTb MHHOBALMOHHLINA
npouecc (naTeHT, u3obpeTeHne U T. 4.) U NPUOPUTET 3HAHWIA 3aUHTEPECOBAHHbLIX CTOPOH B CBOEW cdhepe BNu-
SHUA U crieayeT B3ATb Ha cebst 06A3aTenbCcTBO 4ENUTHCH C HUMW NPUBbLINGID, NPONOPLMOHANbLHO U B COOTBET-
CTBUM C KOHEYHOW 100aBNeHHON CTOMMOCTBIO.

OpraHu3auns He MOXeT NpeTeHgoBaTb Ha nonydyeHvwe npubbiny OT 3TMX NpaB COBCTBEHHOCTW Kak Ha-
npsAMy0 (He3akOHHLIN 3axBart, nogaenka, NMpaTcTBo M T. A.), TaK U KOCBEHHO (MckaxeHHoe cooblieHne 06 mx
LLlEHHOCTW), eCrvM OHa cama He criegyeT npaeunam v obasaTtenscTBam 3Tux npae cobecTBeHHocTU. OpraHnsauun
crnefyeT yBaxaTb TPaAWMLUWOHHbIE 3HAHWA (HAanpUMEpP, rapaHTUPOBaHHbIE TPAOULMOHHbIE hpMeHHble britoaa,
ohmLmanbHble 3HaKWM UM NpodheccMoHanbHble KOOeKChl MPakTUKK), a TaKkKe npaea, OTHOCALMeCs K reorpadu-
YeCcKMM nokasaTensiM, Cpeau CBOMX NapTHEPOB M KOHKYPEHTOB B pamKax Leno4yku co3gaHusi CTOMMOCTH.

OpraHu3auns JOMmKHa YCTaHOBMTb Mepbl, rapaHTUpyoLMe KOHPUAEHUNANbHOCTb MOBbIX MHTENMNeKTy-
anbHbIX OAHHBIX, KOTOPLIMKU Apyras opraHuM3aLns MoXeT No4enuTbCs ¢ Hell (cneuudukauum, hopMmynsl U T. 4.).

OpraHuzauusm, B cdhepy BNUSHWUS KOTOPLIX BXOAAT hepMepbl, He0OXOAUMO yaensiTh KaKk MOXHO 60onb-
LWe BHUMaHUS COXPaHEHW 3eMerb AMs CEeNbCKOX03SUCTBEHHOMO MCNOoNb30BaHus U nepegade 3TUX 3eMenb
0N CenbCKOXO3ANCTBEHHbIX Lienen.

4.7 Mpobnembl, cBA3aHHbIE C NOTpebuTenamMu

4.7.1 3agaym gns uenu co3gaHvuA NULLEBOW NPOOYKUMK

OpraHusaumuy, y4acTBYyHOLEN B LUeNW CO30aHuA NMULLEBOW NPOAYKLWW, CnefyeT B NEPBYH o4Yepelb pe-
WwaTh cnegywllmMe 3agadu:

- obecneunBatb 6e3onacHOCTbL NMLLEBOM Npodykuun: obecnednsaTb NPoU3BOACTBO U cObLIT BesonacHon
NMULLLEBOIN NPOOYKLMK, YTOBbLI rapaHTMpoBaTh NOTPebuTenbcKyo 6e30NacHOCTb;

- YYUTbIBATb 340pOBbe NoTpebuTenein B 4OMrOCPOYHOW NEPCNEKTMBE: BKIHOYATh BOMPOCHI 300POBbSA U
nuTaHusa B paszpaboTKy, NpOM3BOACTBO M NepepaboTKy NULLEeBON NpogyKUMK, a Takke obmeH nHdopmaumnen,
CBA3aHHOW C 3TOW NPoayKUWEn;

- cnocobCcTBOBATL BKYCOBOMY pa3Hoobpasuio U NMpoABUraTh KynbTYpHOE Hacregue: OXpaHAaTb pasHo-
obpa3sue 1 cneunduUKy HaLMOHANBHOTO U PErMOHAaNbLHOTO KyNETYPHOIO M raCTPOHOMUYECKOTo Hacneaus;

- 0bnerynTb JOCTYN K NULLEBOM NPOAYKLMK NS BCeX NnoTpebuTenein: npefocTaBuTte Hanbonee obaeneH-
HbIM CNOAM HaceneHus JOCTYN K NULLEeBOW NPOAYKU MK, 4OCTATOMHbLIN MO KONMYECTBY U KAYeCTBEHHbIW C TOUKA
3peHUs 300POBLS, MUTAHWUA U OPraHONEeNnTUKK;

- NPOABWXXEHWE U NPOCBELLEHUe B 06NnacTn OTBETCTBEHHOIO NPOU3BOACTEBA W NOTPEbNeHUs: NnpoceeLLe-
Hue noTpebuTenel B obnacTy 300pPOBLIX, OTBETCTBEHHLIX W YCTOMYMBLIX METOAOB NOTPebneHus nytem WH-
chopmMupoBaHus 06 OTBETCTBEHHOM NPOM3BOACTBE B LieNy CO30aHUs NULLEBOM NPOLYKLMW U CBA3AHHOM C 3TUM
coumnanbHOM M 3KOMOrMYeCcKOM BO3AENCTBMM M Npobnemax B KpaTKOCPOYHOW 1 OONTOCPOYHON NepcrnekTmBe.

4.7.2 Npobnema 1. Jo6pocoBecTHbIE NPAaKTUKU MapKeTUHTra, 3aKNK4YeHUA OroBOPOB U Henpeg-
B3ATOM nogayum nHdopmaumm, OCHOBAHHOM Ha chakTax

Nwbas vHdopmaums, npeaHasHadyeHHas ansa notpebutenein, He3aBMCUMO OT KaHana nepeaadu nHdop-
Mauum (MapkupoBka, Be6-canTt, MobunbHbIA TenedoH, peknama, MACTOBKW U T. A.), A0MkKHa BbiTk:

- MPAMON, YECTHOW U NpaBaUBON;

- TOYHOW, (PaKTUYECKOM U NoAOaoLWEeNCs NpoBepKe UNu 06OCHOBAHUID;

- MOHATHORN, ACHOW U JOXOO4YMBOM OMs1 BCEX KaTeropuii 3auHTepecoBaHHbIX NoTpebuTtenen;

- HEANCKPUMUHALMOHHOM;

- B COOTBETCTBMM C OBpalleHMaMU O 300pOBbE HaceneHusa (Hanpumep, onybnuKoOBaHHbBIMKU rocygap-
CTBEHHBIMUW YYPEXOEHNAMM).
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Hwn B Koem cnyyae He crnegyeT BBoAUTL NnoTpebuTtens B 3abnyxaeHne OTHOCUTENbHO MCTUHHOIO NPOUC-
XOXOEHUSI UMM UCTUHHBIX XapakTepUCTUK NPOayKUMK U/MNn METOAOB NMPOM3BOACTBA U 0B6paboTku (Hanpumep,
06nyyeHHble NpoaykTel, TMO U T. 4.).

B cBoeM B3aumogencTBMM opraHv3aumsa gomkHa cobnogaTte 3TMYeckne npaBuna, KoTopble perynvpyoT
chbepy KOMMYHUKALUKN U pEKNaMbl.

B cnyuae yTBepxXOeHW, CBA3aHHLIX C YCTOMYNBEIM Pa3BUTUEM/COLMANLHON OTBETCTBEHHOCTHLIO, PEKO-
MeHOauWsa 3aknoyaeTcs B TOM, YTO NMpU MapKUpPOBKE CriefyeT yKasblBaTb CCbINKy Ha BeG-calTt, Ha KOTOpOM
nogpobHo onucaHbl M 0BOCHOBAHL! YTBEPXKAEHWA, @ TakkKe onybnNuMKoOBaH OTYET OpraHu3aluM 0 couuansHOM
OTBETCTBEHHOCTU, ECN 3TO NPUMEHUMO.

OpraHnzaumm He crnegyeT coobllaTb O HEMPOBEPEHHbIX CBOWCTBAaX WM COOBLIEHMSX, B YACcTHOCTM O
Tex, KOTopble KacawTcs ouLManbHbIX 3TUKETOK U KONnekTuBHon Mapkupoekn (PGl Protected Geographical
Indication — 3awjuuieHHoe reorpacuyeckoe ykazaHue, opraHudeckas NpPoayKUMs U T. 4.), U OrpaHUYnThCS
COOTBETCTBYHLUMMU rapaHTUaMn.

OpraHunzauusm, KoTopble COOBLLAT O CBOE NPOoAYKLMM NOCPEACTBOM ONpeAeneHHbIX cepTudukaum-
OHHbIX 3HAKOB, He0BXxoaUMO ObITh FOTOBLIMKM DecnnaTtHO NpefocTaBnATbL NoTpebutenam (Hanpumep, vyepes
Beb-canT) MHhopmauunio o cneundurkaumsx (Mo kpanHen mepe, KpaTKyr) U MeToaax KOHTPOns.

OpraHun3aunsM, ocyLLecTBASALWMM MapKeTUHI HENMOCPEACTBEHHO ANA dU3NYeckux Nuy (MoYToBLIE 3a-
Ka3sbl, Npofaxa «oT OBEPW A0 ABepu», NPoAaxa Ha BbICTABKAX UINKW ApMapKax, OpraHu3auuoHHBLIA MarasuH
unu chpaHwwmnaa), Hy>xHo obecneynTb 03HaKOMINEeHWe NoTpebuTensa ¢ obLLMMK YCIOBUAMK NPOLaXM O COBEp-
LWEeHWA CAENKW KyNnu-npoaaxu. 3Ty obLune yCcrnoBusa Npoaaxu OOMKHbI ObiTb MOHATHLEIMK, pa3bopYUBLIMU U
OOCTYMHBLIMU NS BCEX KAaTEropuil 3aMHTEPEeCOBaHHbIX NOTpebuTene.

4.7.3 Npobnema 2. 3awmTa 340p0BbLSA U Be30NacHOCTU NoTpebuTenen

B nononHeHWe K BLINOMNHEHUIO NOOLIX TpeboBaHUN, NPUMEHUMBLIX K 300POBLI0 M TUTMEHE (Haanexallas
rurmeHudeckas npaktuka, nnaH HACCP, KOHTponb HECOOTBETCTRYHOLEN NPOAYKLUKU, NPOCNEXUBAEMOCTb U
OT3bIB/BO3BpAT NPOAYKLMW), OpraHu3aLum HeobxoanMmo BKMOYUTL 6e30NacHOCTb NULLIEBON MPOOYKLMMN B CBO
cucTeMy MeHemxkMeHTa. [lna aToro opraHvsauuu criegyeT pas3pabotatbe Mepbl U nNpolenypbl (BHYTPEHHSS U
BHELLHSIS CUCTEMA NMPOCNEXMBAEMOCTH, NpoLieAypa ynpaBneHnsa/NpeaoTBpaLLeHUs KpU3MCOB 30paBooXpaHe-
HWUSl, MOHUTOPWHF U T. 4.), 4TOBbl MMHUMW3MPOBATb, rAe 3TO HeobXxooMMO, NOTEHUMANbLHOE HEraTMBHOE BO3-
OEeNcTBME KpU3lMca 30paBOOXpaHeHnsa Ha 300poBLe NoTpebutenen.

OpraHun3auus gomKHa NPOBOAUTE HOPMATUBHLIN KOHTPOIb U BbITE B KYpCe HAayYHO-TEXHUYECKMX pa3pa-
D0TOK, CBSI3aHHbIX C NOTEHUMANbHBIMKA pUCKamMun AnA 300poBbsA NULLEBOR npodykuuu. OpraHnsauum crnegyet
B3ATb Ha cebsa 0bA3aTensCTBO UcCneaoBaTh, UHANBUAYANBHO UMW KONNEKTUBHO, ansTEPHATUBHLIE PELUEHUS
NpW BbISBNEHUM HOBOTO MOTEHLMANBHOIO PUCKA, KaK TOMLKO BO3HWKAKT CEPbE3HbIE Hay4YHbIE COMHEHMUS.

Heobxooumo npegnpuHATL AEACTBUSA NO KOHTPOMKO HAaNM4YMsa B CBOE NpoayKuun (B TOM YWUcne B YNaKoB-
Ke Mpu ee KOHTaKTe C NULLEeBOM NPOAYKUUEN) COeAMHEHUIA, KOTOpble NPeacTaBNsaT NOTEHUWANbHEIA cpegHe-
MU JONFOCPOMHLIA [OKa3aHHbIA pyUcK Anst 300poBba. OpraHuzauunm cnefyet pazpaboTarts NnaHel No aHanumay
M UCCNEenoBaHMI0 HanM4Yusa 3TUX BELLECTB B CBOMX nonydabpukarax U roToBOWM NPOayKLUK.

Bonpockl 300poBbs U BezonacHOCTM NoTpebutenei JOMKHbI pacCMaTpUBaTLCH, HAYUHAS C MPOEKTU-
pOBaHUS NpoOYKLUKU NpX BbIOOpE ChIpbS, UHIPEAWEHTOB, TEXHUYECKUX 40DaBOK, BCMOMOraTenbHbIX CPeacTB
06paboTKM N TEXHONOIrMYECKNX MPOLLECCOB.

Mepen BHeopeHUeM MOOLIX HOBLIX TEXHOMOMMA, HOBBLIX MULLEBLIX NMPOAYKTOB UMM NabopaTopHLIX Gak-
Tepuil opraHu3auumn crieqyet cobpaTtb M NpoaHanNU3upoBaThk BCE CYLLECTBYHOLLME OaHHbIE, Kacalllnecs uc-
NOMb30BaHUA 3TUX HOBbIX TEXHOMOrMA Ny GakTepuin B NMLEBOW NpoayKUMK U NOBOro NoTeHuMansLHoOro ces-
32HHOTO C 3TUM pUCKa. 3TO MOXET ObITk COenaHo B COTPYAHWYECTBE C COOTBETCTBYHOLMMK OpraHM3auusamm
(rocyoapCTBEHHBIMW Y YACTHBIMUW UCCMNEA0BATENLCKUMU UHCTUTYTAMK, TEXHUYECKUMU LUEHTPAMWU U T. 4.).

OpraHnzauus gomkHa obyyaTb BCex TPYASLLMXCSH, KOTOPbIE OKa3blBakT BNUsHWE HA NPOWM3BOACTBO, Ha-
UYKMHasi C uccrieqoBaHuiA U pa3paboToK U 3aKkaHYMBas KOMMEPYECKMM B3auMOOENCTBUEM.

MockonbKy Npu HeHaanexalleMm notTpebneHnn NpPoayKUuKM (YpeamepHoe notpebnenune, pucku, ceaA3aH-
Hble C ONpefeneHHbIMU KaTeropuaMM YA3BUMbIX MOTPEBUTENEN U T. 4.) MOTYT BO3HWKHYTb CPEOHECPO4HbIE UMK
OONrocpoyHbie Npobnemsl CO 300POBbEM, OpraHM3aLMy criegyet pacnpocTpaHsaTbh COBEThI MO NOTpebneHuto,
afanTUpOBaHHbIE K LeneBon ayguTopuM, MO BCEM COOTBETCTBYHOLLIMM MH(OPMAaLMOHHBIM KaHanam (Mapku-
poBKa, Beb-calT, peknama, NMUCTOBKU U T. A.).

4.7.4 MNpobnema 3. YcTorMunBoe notpebneHune

YTtobbl 0becneunTsb yyactve notpebutenen B BesonacHom noTpebneHuun, opraHn3aumm cnegyet cTpe-
MUTBCH K pa3paboTke 3KOMOTrMYEeCcKU M CoLManbHO HaAeXHoW npodykuuu. Mpu MHopMUpoBaHUKM NoTpebu-
Tenen 06 3TMX XapakTepucTuKax NPoayKUWM opraHvM3auusa OormkHa coobliaTh MOHATHLIM, MPO3paqvHbIM K
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npaeaunBbLIM cnocobomM MHOPMALMID O COLMANbLHOM W 3KONMOrMYeCKOM BO3AEMNCTBMM 3TOW NPOAYKUMM Ha Npo-
TSXKEHWMM BCErO e XM3HEHHOTo LUMKna (BKrYasn noTpebneHne n KoHew cpoka rogHOCTK), UCTONb3ys NPU3HaH-
Hbl€ U COrMacoBaHHbIE METOOUKW M TEXHOMOMMM, €CININ OHW CYLLECTBYHOT.

OpraHu3aumm crnenyeTt BKMUaTh peleHne npobnembl NULLEBLIX OTXOO40B (BKMKYas YNaKOBKY) B pas-
paboTKy CBOEN NPoAdyKLMM U MPOLECCOB € LeNbl COKpaLLeHMs OTXO4O0B.

OpraHun3auma Takke MOXeT NPeanoKMTe NOTpeduTenam BO3IMOXHOCTb MPUATH U CAMOCTOSTENBHO 03Ha-
KOMWUTLCS C MpoLeccamMmu Npou3BOACTBa M M3rOTOBMNEHUS NMPOAYKLMK, a Takke nobecenoBaTth C TPYAALLMMMUCS
1 chepMepamu, ecrnim 3TO BO3MOXKHO, MPU YCNOBUW cOBNOAEHUs npaBun rurveHsl, BesonacHocTy nogen un
KOHUAEHLMANBHOCTH.

Ecnu gesaTensHOCTH opraHu3auum CBsAdaHa ¢ pasBefeHneM M/Mnu TPaHCNopTMPOBKOW N/Mnn obpalleHu-
€M C XMUBbLIMW XMBOTHbIMW, el cnegyeT obecneynTs Gnarononyyne XMBOTHLIX (HanpyMMep, ¢ NOMOLLbI PYKO-
BOACTB MO Haanexallen npakTuke).

4.7.5 NMpob6nema 4. O6cnyKuBaHMe U NoAAepXKKa noTpebuTtenen, paspelleHue NpeTeH3U U CNOPOB

OpraHu3auma omkHa YCTaHOBUTL Mepbl Mo NpeaoTBpalleHuto, MPOrHO3UMPOBAHUIO U YNPaBNeHU He-
COOTBETCTBYIOLLEN NpoayKUUEN, B YACTHOCTM Npegnaras notpebutensam BO3MOXHOCTb BO3BpATa NPOAYKLUA B
TeyeHWe onpeaeneHHOro BpeMeHW Unu Opyriue COOTBETCTBYIOWME PeLUeHUs.

OpraHu3auuu cnegyeT UMeTh NpoLeaypsl, NO3BONSKLLINE el 0TBeYaTh Ha BCe COOTBETCTRYOLME 3anpo-
Cbl M BOMpPOCHI NoTpebuTenen.

Bce cooTBeTcTBYKOLME 3aNPOChl OOMKHbLI BbIThb 06paboTaHbl, a uHopmaums 06 obpaboTke HecooT-
BETCTBUSA, HanpuMep O NPUHUHAX U KOPPEKTUPYHLLMX AEACTBUAX, JOMKHA aBTOMaTUYeck nepegasaTbes no-
TpebuTento, nogaBLLIeMy MPETEH3MH.

4.7.6 NMpob6nema 5. 3awmMTa gaHHbIX U o6ecnevyeHue KOHpUAeHUMANLHOCTU NoTpebuTenen

OpraHun3aumam, XpaHsaLwWwmum gaHHsle Ha noTpebuTenei, cnedyeT rapaHTUpoBaTh KOHMUAEHUMANBHOCT
OaHHbIX, OTHOCALUXCS K NoTpebuTenam.

[aHHble, Mony4yeHHble 3aKOHHBLIM NYTEM U € cornacus notTpebuTens, 4oMmKHb! BbiTe YacTbH COOTBETCTRY-
toLLel CUCTEMBI 3aLLMThl, KOTOPas perynapHo NpoeepseTcs.

4.7.7 NpoGnema 6. [locTyn K ycnyram nepson Heo6xogMmMocTu

B cny4ae MCKNiOYUTENBHOTO CODLITUS, Bbi3biBAOLWErO CEPbE3HbIE HAPYLUIEeHWs B LEnW co3aaHusa nuie-
BOW MPOAYKLMK, HACKOMbKO 3TO BO3MOXHO, OpraHvsaumny crnegyet obecnednTb peanusauuio npouenyp (Ha-
npyMMep, nnaHa HenpepbIBHOCTU Onepawunil) COBMECTHO C APYTMMK onepaTopamMu B CEKTope. JTO NMO3BOMuUT
opraHusauumn obecneynTs MMHUMAnbHbLIA YPOBEHb NPOU3BOACTBA U/MMW NOCTABOK ANS MECTHOrO HaceneHus,
a[anTUPOBAHHBIA K KOHKPETHOMY MPOUCXOXKAEHMID, UCXOAS U3 CUTYaLIMK.

YuuTbiBas, YTO NULLEBasa NPoaykKuMs senseTcs dyHaamMeHTansHoN NoTpeGHOCTLI U YTO CerogHs 4acTb
HaceneHusi He UMeeT AOCTYNAa K MULLEBOW NPOOYKLMM (KOMMYECTBEHHO UMW KAYECTBEHHO), OpraHn3auuns OOmxK-
Ha cTpemMuTbcA paszpabaTtbiBaTh (He CTaBs NOA Yrpo3y CBOK KOHKYPEHTOCMOCOBHOCTE) HOBLIE MPeanoXKeHNs
NPOaYKUUK WU YCNyr, afanTMpoBaHHbIe ANl 3TOW YacTW HaceneHus (coumnarnbHblil BusHec).

4.7.8 Npobnema 7. O6pasoBaHne U OCBEA4OMIIEHHOCTb

B oTHOLWeHUW NnpocBeLLeHns 1 MHPOPMUPOBaHUA NoTpebuTenen cnegyeT BkNoYaTth B cebs pasnuyHblie
LeNCTBUS, 3aTparvBaloLle Bce MaTepuarbl OpraHm3aumm no B3anMogencTBMI: MapKMpOBKY NPOayKUUK, pe-
knamy, BeG-caiT, MOBWUIbHLIE MPUNOXEHWSA, NNAKaTel B Mara3uHax, KONMeKTUBHLIE KAMNaHUKU MO NPOABUKe-
HUIO NPOAYKLUKN U MHOPMaLUKM U YCTORYUBLIE METOAL! B3AaUMOAEWUCTBUS W T. 4.

HackorbKo 3To BO3MOXHO U B pamMKax CBoel cepbl AeATENbHOCTU, OpraHM3aumm crnegyeT cnocobeTeo-
BaTb MPOCBELLEHUID W MOBLILLEHWUIO OCBEAOMMEHHOCTU NoTpebuTenen o BKyce, NMUTAHUU U HEOBXOOMMOCTM
nogaepXxaHua 30opoBoro U cbanaHCUpPOBaHHOMO NUTaHUA, 0 MeTo4ax nNpou3sofcTea/mepepaboTku CenbCKo-
XO3ANCTBEHHON M NULLEBOIN NPOAYKLMK, a TaKkke 0 MeTodax NnoTpebneHns U MCNonb30BaHMs NPOAYKL MK, KOTO-
Pyl OHa NpoJaeT, BKNYas MeToAbl YCTOMYMBOro NoTpebnerHmsn u 6e30nNacHOCTb MNULLEBOW NPOAYKL K.

OpraHu3aumst MOXeT AelCTBOBaTb B PaMKax KOMMEKTUBHOW PErvuoHarnbHOW CTPYKTYpbl ANA nepenadvv
aKTyanbHOW, OCHOBaHHOW Ha KOHCEHCYyCce, He 3anyruBatoLlein MHopMaL M O CeNlbCKOM XO3AWCTBE U NULLEBON
NpoayKLUUH.

YT0 KacaeTcs 300POBOro NUTaHWS, TO OPraHU3aLuK creayeT cTaTe KaHanom Ans obpalueHwuil, nepena-
BaeMbIX rOCYAapCTBEHHLIMW OpraHaMi B paMkax paspabaTtbiBaembiX NPaBUTENbCTBEHHBIX NMAHOB.

4.8 YyacTue B XXWU3HM cOOOLWECTB U UX pa3BuTue

4.8.1 3apgaum gns uenu co3gaHvuA NULLEBOW NPOOYKUMK

OpraHusaumu, y4acTBYOLLEN B LIeNn Co3aaHns NULLLEBON NPOOYKLUK, HYXKHO B MEPBYH O4epelb pellaTb
crnegyoLlMe 3a8aqu:

- 0becneynTb U aKTMBU3WPOBATL PErMOHANBHY UHTErpaLMio OpraHu3auuii, y4acTBYOLKUX B Lenu cos-
OaHWs MULLEeBOM NPoaYKLUUKW, ANS NOOAEPKAHUA S3KOHOMUYECKON U COLMANbHON aKTMBHOCTM BO BCEX PETMOHAX;
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- NnpogBuratb Npodeccun, NPaKkTUKY U HOY-Xay NMULLEBOWN NPOMbILLNEHHOCTA B LIENW CO30aHMA NULLEBOW
NpooyKLUMW cpeay coobLLEeCTB U NioAen B peruoHe, rae BefeT AeATeNnbHOCTb OpraHn3aLms;

- 0eCTBOBaTb HAa MECTHOM YPOBHE B MIaHE OKa3aHWs NPOAOBONbCTEBEHHOW MOMOLLM HYXAAKLWUMCS U
peunHTerpauun Hanbonee ysa3BUMbIX FPyNn HaceneHus.

4.8.2 NMpo6nema 1. YyacTue B XXU3HU coobllecTB

OpraHunzauvm cnegyet onpeaenTb OCHOBHbIX YY4aCTHUKOB XU3HWU MeCTHOro coobliecTBa (MecTHble op-
raHbl Bnactu, accoumnauuu, HKO u nwobelie apyrue dusmyeckne nnu opugudeckne nuua) B peruoHe, rae oHa
co3faHa, He3aBUCUMO OT TOrQ, 3aTparMBaeT N ero AeATeNnbHOCTb U NPOEKTbl OpraHn3auni.

OpraHunzaums JOMmKHA U3YYUTb BO3MOXHOCTU Y4aCcTKs B MPOEKTax U akUWsX, OpraHM3yembiX 3TUMKU Urpo-
Kamu c Lenbi couuMansHoi otBeTcTBeHHOCTM. Ocoboe BHMMaHWe criefyeT yaenaTb NpoekTaM, KOTopbie Mno-
3BONSAOT:

- Nog4epXmnBaTb UNK co3gaeaTtb paboyune MecTa B PErmoHe;

- pa3BMBaTh YCMyr U NPpUBNEKaTENbHOCTL PETMOHA, B YACTHOCTW NPOEKTLI MO arpoTypuU3My U NpoaBUKe-
HUIO MECTHOW CENbCKOX03ANCTBEHHON NPOAYKUMW U NMULLEBON NPOAYKUWN;

- cnocobcTROBaTL OBECNeYeHNo NULLEBOW NPOOYKLUMEN N perHTerpauumn Hanbonee obaeneHHbIX rpynmn
HaceneHwusi NyTeM y4acTus B MEpPONpUATUAX NO OKa3aHWK NPOAOBONbCTBEHHOW MOMOLLM, KOr4a 3TO TEeXHU-
YECKM WU 3KOHOMWYECKN BO3MOXHO, U nyTem obecneveHus He30macHOCTU NULLEBON NPOAYKUMKA (Hanpumep,
NoXepTBOBAHWE MULLEBON NPOAYKUNW, NOXepPTBOBaHWE 0bopynoBaHuUsA, NorMcTMyeckas nogaepkka u T. a.);

- paccMOTpeTh BOMPOC O NepepacnpefeneHii U3ruLLIKOB NPoAOBONLCTBMA CPeauU YA3BUMbIX CMOEB Ha-
ceneHusa cny6amu rocTenprMmMMcTBa U 0BLLECTBEHHOIO NUTAHUS;

- YBa¥aTb W yYUTLIBATL TPAAWLMOHHbBIE U/UMW MECTHbIE KYNLTYPHbLIE METOALI U NPoBneMel, CBA3aHHLIE C
NPOM3BOACTBOM, ANA COXpPaHEHWUS KYNbTYPHOIO pasHoobpasuns.

OpraHun3auns obs3aHa BHUMATENbHO OTHOCUTBLCH K TPYAALWMMCSH, HAaXOOSALWMUMCS B chepe ee BMNUSHUS,
KOTOpble XOTAT CTaTb BONOHTEPaMM B MPOEKTax MECTHOrO pasBUTUS M MpPOeKTax COMUMOapHOCTU, U NMpU He-
00XOAMMOCTU OKa3sbiBaTb MM MOMOLLL. 3Ta NOMOLWb MOXET NPUHUMATL pasnuuHbie OPMbl: KOPPEKTUPOBKA
pabouero rpaduka, agMMHUCTpPaTUBHAA/NorucTuyeckas/uHaHCoBasa nogaepxXka u T. 4.

4.8.3 Npobnema 2. O6pa3oBaHue U KynbTypa

YUTtobbl BHECTU CBOW BKMaZ B 0Opa3oBaHWE U KyNbTYpY HA MECTHOM YPOBHE, OpraHu3auuy crieqyeT no-
cnepoBaTenbHO:

- y4acTBOBaTb B Kypcax Ha4anbHOro oby4yeHus B CBOEM CEKTOpe, NPUHUMANA CTaXepoB U/MMK YYEHUKOB
U/UNN Yy4aCTBRYA B LUKONBHBIX M YHUBEPCUTETCKUX NPOrpaMmax;

- MHOpMUpPOBaTbL pPyKOBOAMTENEN y4ebHbIX KYPCOB O CBOMX peanbHbIX TeKylux 1 Byoywmx notpeb-
HOCTSIX B ODy4eHumn u KkBanudukauuu. Takum obpasoM, opraHu3auuMs BHOCUMT BKNaj B CO34aHWe nporpamm
06yyeHnsi, COOTBETCTBYHOLUMX N3MEHEHWAM Ha PbIHKE Tpyaa B Leny COo34aHusa NULLEBOM NPoayKLuK;

- OKasblBaTb MOMOLLb APYrMM MOAAM B O3HAKOMMEHMM C Npodeccusamu, NpakTUKOM 1 npoueccaMmy B
NLLEBOM NMPOMBILLMEHHOCTU, a TaKXKe B CENbCKOM XO3ANCTBE, ecni B chepy BMNUAHUSA OpraHvM3auuu BXOOAT
dhepmepbl. Takoe NPOABMXEHME OTPACny MOXET NPOWCXOOUTb, B YACTHOCTW, NyTEM NpUrnalleHnsa npenoga-
BaTenen W CTYOEHTOB Ha CBOM MPOM3BOACTBEHHbIE NNOLAAKA NPKU YCNOBUM COBNIOOEeHUs NPaBuI rmMrneHsl 1
©esonacHocTu nogen;

- Y4aCcTBOBATb, A€ 3TO BO3MOXHO, B MECTHbIX KYMLTYPHbIX U TPaAWLUMOHHbIX MEPONPUATUAX, OCOBEHHO
€CMNWN OHW MMEIDT OTHOLUEHWE K NPOAYKUUW, AEATENBEHOCTH UMK LIEHHOCTAM OpraHmM3aLuu.

Ecnu opraHusauus nepepabaTbiBaeT unu npogaeTt NpoayKTbl MUTAHUA € OPULMaNbHBIMW 3HaKaMmn Kade-
cTBa 1 npoucxoxaeHus (PGl — 3awmuieHHoe reorpauyeckoe ykaszaHue U T. 4.) UNu NULLIEBYH NPOOYKLUUIO,
CcofepXally MHrpeOueHThl ¢ TaKMMK 3Hakamu, el cnegyeTt cobniogaTte npaBvna cepTudmkalumm 3Toi npo-
OYKLUWUW M y4acTBOBaTb — WHAMBUAYAINLHO UMW Yepe3 COOTBETCTBYHOLLME KOMMEKTUBHBIE accoLmalm — B MNo-
NUTUKE 3aLUWUTEl U NPOABUXKEHUS CepTUULUPOBAHHON NPOAYKLINN.

4.8.4 MNpo6nema 3. CozgaHune 3aHATOCTU U pa3BUTUE HAaBLIKOB

Mo mepe BO3MOXHOCTU U NPV HanW4YMKU paBHbIX HABBIKOB OpPraHU3auuW crieqyeT oTaaBaTb NMPUOPUTET
MEeCTHOMY HalMy KakK Npu BHyTPeHHeM nogbope nepcoHana, Tak 1 B Lienovke noctaBok. OpraHnzaunm cnegy-
€T pa3BMBaTh OTHOLUEHWS C MECTHbIMUN 3aMHTEPECOBaHHLIMW CTOPOHAMM, OTBEHAKLLMMUW 3a TPYOO0YCTPONCTBO
M penHTerpaumio (MecTHble BNacTu, LLEHTPbl 3aHATOCTM U T. A4.), U N0 BO3MOXHOCTM y4acTBOBaTb B hopymax
no TPyLOYCTPOMCTBY, OPraHU3yeMbIX B DETVOHE.

B pamkax pasBMTWS U paclUMpPEHWs] CBOE OesiTeNnbHOCTW OpraHM3auunsa OOrkKHa oTAaBaTb NPUOpUTET
CO34aHNK HOBbIX BUAOB AEATENBHOCTU B CBOEM MCXOOQHOM PErMOHe, eCcriv Tam MMetoTcsa HeoBXoanumble HaBbl-
KW, HabOp TEXHUYECKUX, MOTMCTUYECKX M KOMMEPUYECKUX YCITOBUIA ABMSIETCH 3KOHOMMUYECKM LienecoobpasHbIM
M NMPUrOaHLIM AN XU3HWU, U Takoe OeNCTBUE NOMMYHO C 3KONMOTMYECKOW TOYKM 3peHnus (Bnu3ocTb K pbiHKaM
U/MNN NCTOYHUKAM CHabXeHNns ).
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OpraHusauma OormkHa NpegocTaBUTb CBOMM HEOQOCTATOYHO KBanWdWMUMPOBAHHLIM TPYOALMMCS BO3-
MOXHOCTb MPONTK 0ByYeHMe Ha Kypcax MOBLILLEHUS KBAanUUKauum ¢ Lenbio pacluMpeHusl BO3IMOXKHOCTEN X
TPYOOYCTPONCTBA Kak BHYTPM OpraHM3aumm, Tak 1 3a ee npegenamu. C ApyrumMu opraHusaumammn B cepe cBo-
ero BNUsAHWS OpraH13auumn crnegyet opraHn3oBaTh CUCTEMY HeNpepbiBHOro obpasoBaHus, 4Tobbl Tpyasawmnecs
MOF pasBMBaTbL CBOM HABLIKW W NOMY4YUThL JOCTYN K NpocheccuoHanbHOMY 0ByYeHUo, ecnn 3TO BO3MOXKHO.
Ecnu y Tpyasuierocsa opraHu3auum ecTb NpodeccuoHanbHbli NPOeKT B PErMOHE, COOTBETCTBYIOLLWIA AeATenb-
HOCTW OpPraHn3aLun 1 ee NONUTUKE CoLManbHOW OTBETCTBEHHOCTM, OpraHn3auun crnegyeT 3HaTb 06 3ToM 1 no
BO3MOXHOCTM OKa3blBaTb TPYOSLLEMYCS TEXHUYECKYH W/UNU aaMUHUCTPATUBHYIO NOOOEPKKY.

4.8.5 Npobnema 4. Pazeutne TeXHONOrMii U AOCTYN K HUM

OpraHusaumm cnegyet U3yYnTb BO3MOXHOCTb pa3paboTkyM HOBbIX TEXHONOrMi, 6onee 6epexHoO OTHO-
CALLMXCS K OKPY>XatoLei cpeae v YernoBeky, U NPUHATE yyacTue B (poKyc-rpynnax 1 rpynnax no pazpaboTtke
3TUX HOBLIX TEXHOMOMMI (CETh TECTUPOBAHUS, TEXHUYECKUE LEHTPLI, KNacTepbl Mo MOBLILEHWK KOHKYPEHTO-
cnocobHOCTM M T. O.).

4.8.6 Npo6nema 5. CozgaHmne 6narococTosHUA U goxona

OpraHu3auum HeobxoaAUMO UMETL NPEACTaBNeHME O COUMANbHO-3KOHOMUYECKUX NMOCNEACTBUSAX UCKITH-
YEeHWs1 N3 NepeyHst NOCTaBLLMKa UM NpoBaiaepa ycnyr U crnegyeTt NpefocTaBvTb UCHEpnbIBaloLLee yBegoM-
neHue, YyTobbl MOCNEeqHUIA MOT COXPaHUTL CBOM paboune MmecTa U obecneynTs CBOK SKOHOMUYECKYIO AesaTerb-
HOCTb B [IONTOCPOYHON NepcnekTuee.

Hackornbko 3TO BO3MOXHO, OpraHWsauuu cnegyeT nogaepXuBatbe WM pasBuBaThb MOMWMTUKY 3aKymku
MECTHbIX YCMYT U NPOAYKLMK, KOraa KBanudukaunoHHble TpeboBaHUs U LieHkbl paBHbI, 0COBEHHO B OTHOLLEHWM
CeTWM MarnblX MECTHbIX NPeanpUaTUA, KOTOPbIe MOTMYT BbIMOMHATL PaBOoThl MO TEXHUYECKOMY 0BCIYKMBAHUIO
WM CTPOMTENbLCTBY.

Korga opraHusaums MMeeT B cBoel cdepe BnusHUA epMepoB, el criedyeT paspaboTtate Mepkl no
OKa3saHW UM MOMOLLW B OOCTMXKEHUM 3KOHOMUYECKUX Mokasatenei, yoenss ocoboe BHUMaHWE MONOOEXM,
HOBbIM MPOU3BOANTENSIM W YA3BUMbBIM NPOU3BOAMTENAM.

4.8.7 Npo6nema 6. 3gopoBbe

OpraHusauua gomkHa ybeguTecs B TOM, YTO OHa KOHTPOMMPYET PUCKU ANS 3A0POBbS YNEeHOB cooblye-
CTBa, CBSi3aHHbIE:

- C oxnax4alwLwWwumMmn KaMmepamu Ans Npou3BOACTBA XOMNOAa, C PUCKOM 3arpsisHEHUs BpedHbIMK Belle-
cTBamu (nernoHenna);

- aTMochepHbIMA BbIBpocamMm Nbifv UKW TOKCUYHbBIX BELWECTB;

- JOCTYNOM NOCTOPOHHWMM fKLAaM, KOraa 37O paspeLueHo;

- B3pbiBaMu obbekTa (ByHkepa, reHepatopa U T. 4.);

- NepeKaqkoin Boabl B 30HbI 451A KYNaHWs,;

- nonagaHuem BoAbl M3 BHYTPEHHEN BOLOMPOBOAHOM CETU OpraHu3aLmmn B CUCTEMY KOMMYHAaNbLHOMO BO-
JocHabxeHus:;

- 3BYKOBbIMW, ODOHATENbHLIMA UM BU3YanbHbIMKW PasgpaXuTensmMm, KOTOpble MOMYT Bbl3biBaTb CTPECC
1 HegoMoraHue y Niaei, XUByLWmnx nobrnmsocTu.

OpraHusauuam, B ccoepy BNUAHUS KOTOPLIX BXOAAT (hepMepbl, CrnefyeT KOHCYNETMPOBAThL UX O pUCKax
4751 300pOBbsA 4YneHoB coobliecTBa, Hanpumep o uTocaHUTapHOW 06paboTke KynbTyp, PacnonOXeHHbIX
BONM3KU HaceneHHbIX MYHKTOB.

MprumeyaHune — 300poBbE NOCTOPOHHUX NIOAEN M TPYASALUMXCA TECHO CBA3AHO C AESATENBHOCTBIO OpraHu3a-
uuun. OgHaKo 340pOBbE TPYAALLUMXCH paccMaTpyvBaeTCa B pamMKax OCHOBHOW TeMbl « TpyaoBas npaktuka» (CM. NyHKT 4.4).

4.8.8 Npo6nema 7. CounanbHbIe MHBECTULUN

OpraHun3aumam, KOTopble OCYLLECTBNAT CNOHCOPCKY AeATENbHOCTE HA MecTax, crnefdyeT Aenatb 310
C YYETOM:

- UX MOHUMaHWA MECTHOIW PO CNOHCUPYEMOI opraHu3auny (Kynstypa, cnopt unu obpasoBaHue);

- CTENeHW CBOEro y4acTusi B CMOHCUPYEMOI OpraHu3auun, He CTpeMsCch ObiTe QUHCTBEHHBIM UMK rNaBs-
HbIM CMOHCOPOM, OT KOTOPOTO 3aBUCUT 3KOHOMUYECKas peHTabenbHOCTb OpraHn3aLunu;

- CNOCOBHOCTU CMOHCUMPYEMO OpraHN3aLMM OTYNTATLCA Nepes CBOUMU CMOHCOPAMK U NapTHepamu.

OpraHusauma gommkHa paspaboTaTe perynsipHblii OTHET O CBOEW CMOHCOPCKOW MOMOLLM U CBOWX Aen-
CTBWAX, CNOCOBCTBYIOLMX MECTHOMY PasBUTUIO, U MPOAEMOHCTPUPOBATL OTCYTCTBME KOHM(DNMKTA MHTEPECOB
MEXIY YNeHaMK ee PyKOBOLACTBA U PYKOBOASLLUMU OpraHamMm CNoHCUPYeMbIX OpraHu3auuii.
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MpunoxeHune A
(cnpaBo4Hoe)

Mpumepbl Hagnexawein NPakTUKK

B paHHoM NPpUNoOXeHn cogepXMUTcA HenonHasa no,u,ﬁopka NnpUMepoB Hagnexallen NMPakKTUKK, KOTOpaAa MOXeT ObITb
none3Ha opraHn3auun npu peanusaynn coBCcTBEHHOM cTpaTteruum coumnansHOM OTBETCTBEHHOCTU U onpegeneHnn YpoBHA

3penocT 3TOro npouecca.

Tabnuua A.1— Npumepkbl HagnNexalwen NPakTUKn

Mpobnema

MNpuMepbl Haanexaluen NpaKkTUKK

CeazaHHble ¢ LIYP

OPrAHN3ALIMOHHOE YMNPABNEHWE

Mpobnema 1. WHTerpauun
couMansHON OTBETCTBEHHO-
CTW B CTPaTErMyeckyo nonu-
TUKY W NNaH opraHnsaumm

Tabnuua aHanusa npobrnem couwanbHOW OTBETCTBEHHOCTH, KO-
TOpas NOMOraeT ONpeaenuTs NONOXKUTENBHEIE U OTPULLATENBHLIE
BO34ENCTBUSA, MEPEKPECTHLIE CChINKM Ha KaXablli U3 NPOLECCOB
OpraHn3aumy C KaXaoi U3 CeEMU OCHOBHBIX TEM U CEMU MPUHLIM-
nos B MCO 26000:2010

Bce

[ns npoBedeHWA Takoro aHanuaa opraHusauuM Heobxoaumbl
BHYTPEHHWE W BHELUHWE BXOAHbIE AAHHbIE!

- MeXgyHapofHble METOAOMNOINMYEcKMe OCHOBbLI MCCNENOBAHWUNA:
LYP, Mo6aneHbin gorosop, PAO, O3CP, GRI (ThobanbHas uHu-
LMaTtuBa no OTY4ETHOCTK);

- aHanu3 pblHKa;

- MeraTeHAeHUWM (NepCnekTUBHLIA aHanua)

Bce

O6y4eHre agMUHUCTPATUBHOIO NEpPCcoHana opraHu3auuid Bonpo-
caMm coumMansHoi OTBETCTBEHHOCTU (HanpumMep, 0byyeHre agmu-
HUCTPATMBHOMO NepcoHana KoomnepaTMBOB BOMpOcaM ynpasne-
HUS M OPraHU3aLMOHHOTO PYKOBOACTEA)

Bce

MNpobnema 2. WpageHTudu-
Kauusa M B3aMMOOEWCTBUE C
3aMHTEPECOBaHHBbIMKU CTOPO-
Hamu 1 onpeneneHune cdepsl
BMUSAHUSA

MpumeHeHWe MeToga paHXMPOBaHWS 3aWMHTEPECOBaHHbLIX CTO-
POH, OTHOCALLMXCH K chepe BNUAHUA

Bce

COBMECTHO C 3aMHTEPECOBaHHbIMWM CTOpPOHaMK paspaboTka
CTpaTerM4ecKoin NonMTHKK K NnaHa

Bce

CosgaHune oduumMansHOro nnaHa B3avMOOEWCTBMA C 3auHTepe-
COBaHHbIMW CTOpPOHaMMW (KOHTaKTHas WMHopmauusa 3auHTepe-
COBaHHOW CTOPOHBLI U NPEQNOYUTAeMOro KOHTaKTHOroO nuua aons
CB131, NOTPEOHOCTU U OXUOAHUA 3aUHTEPECOBAHHOW CTOPOHLI,
npeacTaBuTENb OPraHM3aLMmM, OTBEYAIOLLWIA 38 AUanor C 3auHTe-
pPeCcOBaHHOI CTOPOHOM, YacToTa 1M XapakTep BCTpeyW, nepefada
OaHHbIX, 1 T. 4.) 0BMeHOoB MHopMaLumnen

Bce

Onpoc MHEHWSA 3aMHTEepPEeCOBaHHbLIX CTOPOH O CTpaTerMveckom
NonnTHKe 1 nNnaHe

Bce

Mpobnema 3. WpaoeHTudu-
KauWsa M OeMOHCTpauusi co-
OTBETCTBMSA  MPUMEHUMbLIM
3aKoHopaTensHelM TpeboBa-
HUAM

Onucanue opraHv3auuen CUCTEMbl MOHWTOPUHIa (HOPMAaTUBHO-
NpaBOBON/TEXHWUYECKON/TEXHONOMMYECKOW/HAYYHOW/KOHKYPEHTHOM)
B 00wWen Tabnuue MOHUTOPMHIA C YKa3aHWEM WCTOYHWMKA MOHWTO-
pUHra no Kaxpgow Teme (Beb-caTbl, TOProBble BLICTABKM, NOCELLe-
HWEe KOMMaHWIA B TOM e CeKTope, NoanuckKa), nuua, OTBETCTBEHHOTO
33 MOHWUTOPWHT, NEPUOAUYHOCT MOHWUTOPKUHIA W NPOLIEYPbl AEMOH-
CTpaLun JOCTUXEHWUA COOTBETCTBUA TpeboBaHWAM

Bce

MOHWUTOPWHI COOEPXUT KOHKPETHbIE TEMbI MO LENW co3naHus
MULLEBOW NPOAYKLMUM, Takme Kak: 6e3onacHoCTb MULLEBOR Mpo-
OyKUMW, (hUTOCaHWTapHas NpoaykuWs, NepenoBOi OMbIT B LiENK
€030aHVA NULLEROW NpodyKUMK, Bnarononyyme XUBOTHbLIX

Bce

Moanucka Ha BHELLHIOW CUCTEMY HOPMATMBHOIO KOHTPONS WIK
YNEHCTBO B npodcotose

Bce
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Mpobnema

MpuMepbl Hagnexawen NpakTnkn

CesizaHHble ¢ LIYP

CoBMECTHOE UCNOMNb30BaHUE OCHOBHbIX paspaﬁoTOK (HOBOG pe-
rynnmpoeaHue, HoBad MHMUKMaTtrMBa KOHKYPEHTOB, HOBaA TEXHONO-
TMAaWnT ,EL,) Ha COoBellaHnAX PYKOBOACTBA WM NiaHNpOBaHUE ,qeﬁ-
CTBWI NO U3MEHEHWIO npouecca

Bce

I'IpDBe,qume perynapHbiX, 3annaHMpoBaHHbIX CDBELLtaHVIﬁI ana
aHanunaa Toro, Kak gocturaeTtca CoOOTBeTCTBUE TpeﬁOBaHMﬂM 3a-
KOHOOaTENBLCTBA

Bce

Mpobnema 5. MNpakTuyeckasn
peanusauus counansHom
OTBETCTBEHHOCTW,  aHanu3
nporpecca v NoBbILEHWE pe-
3yNbTAaTUBHOCTW COLMANBHON
OTBETCTBEHHOCTM

CDE!,EIEHME B OpraHn3ayunn KOMUTETa Nno c:ou,naanoﬁ OTBETCTBEH-
HOCTWU UKW Ha3HadYeHwWe nuua, OTBETCTBEHHOro 3a couuanbHYyH
OTBETCTBEHHOCTb. 3TOT YENOBEK WKW 3TOT KOMWUTET HanpAMyr
CBA3aH C COBETOM ﬂHpEKTOpOB/pyKOBO,DMTEHEM

Bce

Pa3p660TKa KapTbl npouecca COLI,VIEJ'IbHDﬁ OTBETCTBEHHOCTMH,
BK.I'IIO‘-IBIOLIJ.EIH I'IPOGJ'IEMI:I akonorum, BesonacHocTu Tpyoa, Kade-
CTBa, coynanbHble, 06LHECTBEHHbIe W IKOHOMWYECKNE I'IpOGJ'IEMbI

Bce

Onpegenenune KPI (kntoyeBblx Nokasatenen AeATenbHOCTH), CBA-
3aHHbIX C MOMWUTMKOW W NNAHOM COLManbHOW OTBETCTBEHHOCTW.
OTK nokasaTenu paccMaTpyBalOTCA B paMKax CTPYKTypbl ynpas-
NEHUs COLManbHON OTBETCTBEHHOCTLIO

Bce

OnpeneneHuve nogel, OTBETCTBEHHLIX 3a MPOLECC COLMansHoM
OTBETCTBEHHOCTW, NMOCTAHOBKA Lenei/3afay 1M eXerodHblil KoH-
Tponb YHKUMOHUPOBAHUS CUCTEMBI CTUMYMUPOBAHUS

Bce

ExxerogHoe paccMOTpeHWe pPyKOBOOCTBOM npouecca couuanbs-
HOW OTBETCTBEHHOCTHU

Bce

MooTeepxkoeHne w/unu ceptudmkaums no VSS (JobpoBonbHele
CTaHAapThl YCTOWYMBOrO pasBWTMA) C UCMOMb30OBaHUEM WMHpop-
Maumm, npegoctasnenHHorn UNFSS (dopym OOH no craHgaptam
YCTOWYMBOrO pas3BuTUs)

Bce

Mpobnema 6. NogoTyeTHOCTE
¥ NpO3paYHoCTb

MybnukaumMa oT4eTa O couManbHON OTBETCTBEHHOCTU C LENbLIO
MHOPMMPOBAHKNA 3aMHTEPECOBaHHLIX CTOPOH O NpoLecce opra-
HM3aLUmu

Bce

MPABA YEINOBEKA

MNpobnema 1. [JomkHaa npen-
YCMOTPUTENBHOCTL

BkntoveHne B NOMUTMKY 3aKYMOK M crneuudukauum Kputepues
nNpuHATUA 00A3aTensCcTB Mo cobnogeHWo Npae 4ernoBeka M
bopbbe c AucKpuMMHaUMen (MO0 BO3MOXKHOCTK, OLEHWBaeMble
KpUTEpPUK)

Pa3paboTka npouecca 3akynok Ha ocHoBe ctaHgapTta MCO 20400
«YCTOMYMBBIE 3aKYMKU»

12

Mpobnema 2. Cutyauun, cesa-
3aHHbIE C PUCKOM Ans npas
Yenoeeka

Co3naHve MeToga BLISBMIEHUA aHaNM3a U CHWXKEHWS PUCKOB ONs
npaB YenoBeKa, KOTOPbIA MOXET DObiTb BHEAPEH B pasnuyHbIX 00-
NacTax OpraH13auymn 1 LEMOYKM NOCTABOK: YNpaBneHue, (hHaHChI,
3akynku, R&D (uccnepoeaHusa u paspabotkn), HR (Yenoeedeckue
pecypchbl), MapKETUHI, BHYTPEHHWUIA N BHELWWHWA 0BMeH nHdopma-
LMen, ynpaeneH1e NM4Hon MHdopmMaumen 1 T. 4.

16

Mpobnembl 3 n 4. Usbexa-
HWE Coy4acTus W yOOBNETBO-
peHue xanob

MnaH B3aMMOOENCTBUA U MNaH MOBLILIEHUS OCBEAOMITEHHOCTH/
oby4yeHusa nepcoHana v npeacTaBUTENel TPYAALLMXCS O CUTya-
LMSAX, CBA3AHHLIX C OUCKPUMUHALMEH

4,5,10

YcTaHoBneHWe mMetoaa WaoeHTUdMKaUWK, aHanuaa 1 CHUXEeHUSN
PUCKOB COYy4aCThA B OpraHu3auv 1 B LLeNOoYKe NoCTaBOK

16
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Mpobnema

Mpumepbl Haanexallen NPakTUKK

CeasaHHble ¢ LIYP

Mpobnembl 5, 6 n 7. Ouc-
KpUMUHaAUMS 1 YyA3BUMbIE
rpynnel. MpaxpaHckme u no-
NUTUYECKME MpaBa. JKOHO-
MWYECKWEe, coluanbHble U
KynbTYpHbIE NpaBa

nO,ElI'IVICEHME‘ OpraHn3auMoHHOrNo cornaweHna O paBHbIX BO3-
MOXHOCTAX (paBEHCTBD nonos, aHTUOWUCKPUMUHAUKWUA, NOXUNble
nwgn, nogn ¢ orpaHMYeHHbIMY BO3SMOXXHOCTAMW U T. ,EL.)

OBy4eHne ynpaBneHYeckoro nepcoHana no BonpocaM B3auMo-
OEeNCTBMA C MHBaNWaamMm

MnaH B3aMMOOEWCTBUS, BKMNIOYasi NNaH MOBbILEHWS OCBEAOM-
neHHoCcTW/0ByYeHUs: 3aMHTEPECOBaHHBIX CTOPOH B LIENOYKE CO3-
AaHusa CTOMMOCTU, 0co6eHHO MOCTaBLUMKOB, MO BOMpOCaM npas
YernoBeKa, paBeHCTBa NOMoB Ha paboyem MecTe, NOOLPEHWS
pasHoobpasnsa u 6opebbl ¢ ANCKpUMUHALMEN

5,10, 16

TPYOOBLIE MPAKTUKM

[Npobnema 1. Haem u Tpygo-
Bble OTHOLLEHUA

MHTerpaums HOBbIX TPYOALWKUXCA, B TOM YUACNE CEe30HHLIX U Bpe-
MEHHbIX TPYAALLKMXCA

YCTaHOBMEHWE KOMMIIEMEHTAPHOCTM (MPEEMCTBEHHOCTU) KOH-
TPaKTOB Mexay MeCTHbIMU NpeanpnaTtuamMmmn

OB6y4eHne No counansHOMY 3akoHo4aTenbCTBY (Hanpumep, ob-
y4YeHue, OpraHW3oBaHHOE MapTHepamMu KoornepaTuBa wunu dep-
mepamu). MNpn obyyeHun cbepmepoB aTK 3aHATUA ByayT NpPoBO-
OWTBCA COBMECTHO C MECTHBLIMU NPeACcTaBUTENAMW OpraHM3aLmn
paboTogatenen

YyacTue B o6beavHeHnsx pabotogatenen

CoBMecTHOE cornalueHue o PaBeHCTBE NONOB Ha paﬁoqem mMecTe

OTtnyeckaa u coumanbHaa XapTtuAa, paapaGOTaHHaﬂ pyKkoBoa-
CTBOM W OpraHamu, npeacrtaenAalWLnMn MHTEPECHhl TPYOALWKMXCA
(BKJ'II‘O‘-IEH, B 4aCTHOCTH, obazatenscTea no LI,E‘HHOCTHM)

Cuctema nogaepkM, BHyTPEHHUIA CTPaxoBOW (POHA, NIaH W3-
HeobecneyeHus

[pobnema 2. Ycnoeus Tpyoa
W coumanbHas 3awmTa

YnpaeneHue coumanbHbIMA NEPCNEKTUBAMW: NPOBeOeHNe aHKe-
TUPOBaHWSA TPYOALUMXCH, paCCMOTPEHME 3TUYECKOW U coumanb-
HOW XapTWiA, aganTUPOBaHHbLIX K YCIOBUMAM OpraHu3aumm

MeguumrHckoe cTpaxoBaHWe opraHu3aumMM, 4oTauuMy Ha nuTaHue,
obLas cTonoeas, MEHCUOHHLIA NNaH U T. 4.

Pabota Ha gomy, koppekTupoBka pabodero rpaduka, gobpo-
BOMNbHAs HEMOMNHasa 3aHATOCTb U T. A.

[etckve cagpl, Baxtep

A,ElaI'ITaLI,MFl paGOThI AnAa .I'IPD,EI,EI;"E C OrpaHM4eHHbIMK BO3MOXHOCTAMMU

3.8

HunuwHas nomowe Ans paboTHUKOB

[Mpobnema 3. CoumanbHbii
awanor

CosgaHune TpyaoBOro coeeta

8, 16

[MpoBeaeHne ONpPoOCoB MHEHWUA M YOOBMNETBOPEHHOCTH NepcoHana

8,16

MpeacraBneHne opraHoB coLUMAanbHOrO Avanora HOBbIM Tpyas-
lwMMca (Hanpumep, B NpUBETCTBEHHOM BykneTe)

OB6y4eHWe OpraHoB, NPeACTaBNAWMUX UHTEPECH TPYAALLMXCS

MpeacTaBneHWe KONMNeKTUBHOTO AOTOBOPa W €ro YCrNoBUA BCEM
TPYOALMUMCS
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Mpobnema 4. OxpaHa 300poBba
n BezonacHocTb Tpyaa (O36T)

AHanu3 puUCKOB B OTHOLLUEHWWM 300POBbA W Ge3onacHoCTW Tpyas-
wmxcs. MamepeHune Bo3gencTeua anst Hambonee onacHeix pabot

3,8,16

OproHoOMUYecKMe uccnegoBaHua M agantauusa paboTel/mpouec-
ca/paboyero MmecTta ¢ NOMOLLLH 3PrOHOMUYECKUX MaTepuanos

MpuHATHE 1 0BGy4eHMe CE30HHbBIX TPYASLLMXCA Mo BONpocam pu-
CKOB, CBA3aHHLIX C paboTon

3,4

MMoBLIlWeHWe OCBELOMMEHHOCTU/ODYYEeHWe TpyaALWMXCa (BKMHO-
Yasa dhepmepoB) nNo eonpocam 6e3onacHoOCTH, 300POBLA U 0bpa-
LLIEHWS C OMacHLIMK BELLIECTBAMM (HAMpUMep, rpynnoBas 3akynka
CPEeACTB MHAMBMAYANbLHOW 3aWKUTLI M 0DyYeHWe TOMY, Kak HOCUTb
3TK cpeacTea)

3,4

Cchbinka Ha mexagyHapoaHele ctaHgapTsel (Hanpumep, MCO 45001)

MNpenocTaeneHne BO3MOXHOCTW NMPOATH (DU3NYECKYH0 NOATOTOB-
Ky, 4ToBbl BbITb aJaNTUPOBAHHBLIM K YCMOBUAM paboThbl

Mopaepxka pa3BWTMA MOGMIBHBIX MEOMUMHCKUX MYHKTOB [ns
TPYOALWMXCA

3,8

ObyyeHue npegctaBuTenei hepPMEPCKUX XO3AWCTB BhISBNEHWIO
ncuxocoumansHelX CMMATOMOB Y NMPOW3BOAMTENER B cdhepe ux
BMUSHUA

3,4

lNpobnema 5. Pa3sputue 4e-
TNOBEYECKOro MoTeHumana u
obyyeHne Ha paboyemM mecTe

PerynsapHele (exerogHble) WMHOWBMAOyanbHble cobecenoBaHus,
BKITHOYAIOLLME MYHKT 0 NOTPEBHOCTAX B 00Y4YEHUM 1 O KpATKOCPOY-
HOM WIK CPEeOHECPOYHOM Pa3BUTUM HABLIKOB TPYASLLErocs

MoHuTopHHr y4eBHbIX 3aHATUIA MO TUNam U KaTeropusam obyyeH-
HbIX TPYAALWLMXCS

O6y4yeHune Tpygawmxcs (Bknovas depmepor) no Bonpocam 6es-
OMacHOCTM, KAYeCTBa NPOAYKLMK 1 OKpYKatoLeln cpeasl. MHdop-
Mauusd no aTum Temam (nybnukauumn, Bed-canTbl 1 T. 4.)

OpraHuaauusi nporpaMM 0Gy4YeHWUs TPaMOTHOCTM 4Yepe3 CooT-
BETCTBYHOLLUME OpraHu3aunM Ona TPYOALMXCS, UCTIbITLIBAKLWMX
TPYOHOCTU C YTEHUEM W NMICEMOM

OKPYXAKLWAA CPEOA

MNpobnema 1. MNpenoTtepalue-
HWe 3arpsasHeHns

MNaeHTUUKaUMA CUCTEMbl KaHanuaauuu CTOMHbIX/OOXOEBbIX
BOA, a Takke 06NacTV U BUOb! ASATENBHOCTU, KOTOPLIE MOTYT 3a-
rPA3HATL NPUPOOHYIO cpedy

MpenBapuTEnbHas 0YUCTKA CTOYHBLIX BOA ANS 3HAYUTENBHOMO CHU-
YKEHMS 3arpA3HEHUS (HanpUMep, AeKaHTaUWs, TPOCTHUKA U T. 1.)

3,6,14

OuKcTKa NOTeHUManbHO 3arpsA3HeHHOM BOObl M3 30H OABMKEHUA W
CTOSIHKM aBTOMODUMNen

3,6,14

MpYMeHEHWE HauMyylMX [OCTYMHBIX TEeXHOMorui (Hanpumep,
OMUCaHHBIX B CMPABOMHUKAX MO HAWUMYYLWUM JOCTYMHLIM TEXHOMO-
TUAM) AN JOCTUXKEHUA PEKOMEHOYEMBIX YDOBHEW CTOYHbBIX BOA

6,9, 14

MpoBepka B COOTBETCTBYIOLUMX OpraHax, YTO NpeacTaeneHHas
MHoOpMaUMsa COOTBETCTBYET HOPMAaTMBHBIM aKkTam W, rae aTo
NPUMEHUMO, crneunduKaumsam ohuuMansHON MapKUPOBKe Kade-
CTBa W NPOUCXOXKOEHWUA NPOAYKLWN

12
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OrpaHu4eHne BO3OenCcTBUA huTocaHUTapHbIX 0BpaboToK: TecTu-
poBaHWe W/unu camoTecTupoBaHve obpabaTbiBatoLmnX YCTPOWUCTE
ONA OUEHKM 3(PeKTUBHOCTM NMPUMEHEHWUS, BbIDOP MPOOYKTOB C
MEHbLLWM BO3OENCTBMEM Ha OKPY>KaloLLYH Cpealy, HaLleNeHHbIX Ha
00paboTKy C HU3KMM OCTaTOYHLIM AENCTBUEM, peanuaauunsi Mep no
OrpaHMYeHUI0 CTOKa Ha 3EMITI0 UMM pacCcenBaHne B BO3ayXe

PactuTenbHbI NOKpoB

2,6,12,15

MpuroToBREHWe KOpMa AN KPYMHOrO POraToro ckoTa Takum obpasom,
4yTOObI OrpaHM4YUTE KOMMYECTBO 0TXOAOB (a30T, dhoccop M T. A4.)

2.2

nOBTOpHOG MCNonb30BaHWe CTOYHbLIX BOA

6,12, 14

Cbop chepMeHTUpyeMbIX OTXOOOB M WX nepepabotka nocpen-
CTBOM MeTaHoo6pasoBaHus NS MonyYeHWs dNeKTPOIHEPTUU U
Tenna, UCMoMb3yeMbIX B NPOU3BOACTEE

Peanuaaunsa MeponpusTWii MO CHWKEHMIO MOTPeBbneHus BoAbl:
MOBTOPHOE WCMONb30BAHWE OXMAKAEHHOW BOObl;, YCTAHOBKA
CYETYMKOB BOJbI BO BCEX MECTAX C BLICOKMM NoTpebneHneM; cu-
CTeMbl OpOLLIEHMWs], NMO3BONALIME 3KOHOMUTL BoAy (OaBneHue,
pacrnonoxeHue U T. 4.) U pekynepauus 0OKOAEBOiH Boabl

MnaH noBbIWeEHWA 3HeProaPEeKTUBHOCTW: WMCMOMb30BaHWE arek-
TPOHHbLIX BapuWatoOpoB CKOPOCTM BMEeCTO MexXaHW4YeCKUX, YCTaHOBKa
BbICOKOMPOW3BOAUTENBHBLIX OBUratener BMECTO CTapblX 3MeKTpu-
YecKux OBuratenei, WU3onauusa, pekynepauus Tenna, KoreHepauus,
eCTeCTBeHHOe OoxXnaxaeHue, yCTaHOBKa 3acCTeKNneHHbIX OKOH B NPOu3-
BOACTBEHHbIX MOMELLEHMSX (Bonblue eCTeCTBEHHOMO CBETA), YCTaHOB-
Ka areKTpou3aMepuTensHbIX NpUubBopoB Ha Hanbonee BbICOKMX TOYKaX
notpebrneHns, ycTaHoBKa BbICTPO OTKPLIBAKLLMXCA Karto3n Ha Xoro-
OWNbHWUKax W OUarHOCTUYEeCKMX MOPO3WIbHbIX Kamepax, Tennosble
MOCTWUKWM B XONOAWIbHbIX KaMepax, o3eneHeHne Teppac U CTeH U T. 4.

Buibop yuncTbIX M 3dpheKTUBHLIX MPOLECCOB: YCTaHOBKA OPOBSAHBLIX
KOTIOB, CONMHEYHbIX OaTtapeii, 106poBoNbHas 3aMeHa XMAKOCTU C Bbl-
COKWMM NOTeHUManoM rnobanbHOro MoTensieHus Ha NPUpOaHYH Xua-
kocTb (Hanpumep, NH;, CO,), CTPOUTENLCTBO/PEKOHCTRYKLUS 3AaHUIA
B COOTBETCTBMM CO CTAHLAPTaMM BbICOKOTO 3KOMOrMYECKOro KavecTsa

YnpaeneHue otxogamu nyTem MUHUMU3aLMKM NOOOYHLIX MNPOOYK-
TOB, KOMMOCTUPOBaHMA OPraHUYeCcKUX OTXOL40B, BTOPUYHOM Nepe-
paboTkM, nepepabaTbiBaeMblX M YNakoOBOYHbIX MaTepuanos, a
TakKkKe 3KOHOMWK 3HEPTUKX U BOObIl

MNpobnema 2. YcTolumeoe
pecypcononb3oBaHne

Mcnonb3aoBaHue nepepaboTaHHbIX MaTepuanos npu pa3paboTke
[13aiiHa npoayKum

MpoBeaeHWe OLIEHKN XU3HEHHOTO LIMKMNa CBOSN NpoayKLUuu

MooLupeHne MCMONb30BaHWA OPraHUYecKUX PecypCcoB (Takux, Kak
6uomMacca), Korga aTo BO3MOMXHO, € LeNbH MUHAMU3ALKUN UCMOMb-
30BaHWSA NOME3HbIX UCKOMaeMbIX U ApYrX PeCYpCoB, KOTOpLIE 3a-
PAZHAIOT OKPYXKAKOLLLYH CPpeay M MeaneHHO NormoLaTcs et

YcTorumBas ynakoBka ANA NULLEBOM NPOAYKLUMM:

- ansTepHaTUBHbLIE MaTepuarnsl, Takue Kak ro)pyupoBaHHble Ma-
Tepuansl, GuonnacTikv 1 T. 4.

- cbepobHan ynakoeka

- MPeOoTBPALLEHNE NOPYM NS COKPALLEHMSA MULLEBBLIX OTXOO40B

- nepepaboTKa, NO3BONAKLLAA NMPEBPATUTL YNAaKOBKY B NpOAYK-
Thl, KOTOPbLIE MOTYT WUCMOMb30BaTLCHA NOBTOPHO

- UCMoMnb30BaHWe UKgpoBoK NevyaTm BMeCTo opceTHON

6.9, 12, 14

Bpems c6opa ypoxas: OCTaTOMHOCTb, TMOKOCTb, NNaHMpoBaHue

12
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Mpobnema 3. CwmaryeHve
W3MEHEHWA  KnuMata U
apanTaums K Hemy

OT4et o Boibpocax NI (napHWKOBLIX ra3o0B) U NnaH AeNCTBUA No
orpaHnyeHnto Belbpocos

12,13

Ccbinku Ha lNMapwxckoe cornawenune, Knotckmid npotokon, CDP
(Carbon Disclosure Protocol), Hay4HO oBocHOBaHHy Lensb,
MCO 50001, 4 gna 1 000

13,17

Ob6na3aTenbCTBO YEPE3 XapTMH C CAMOOLEHKOW WU NNaHamu aewn-
CTBMI ANsl TPAHCMOPTHBIX KOMMaHWIA UMK ANs TpaHcnopTa

11,13

[o6poBonbHasa 3ameHa >ugkocTu ¢ Bbicokum [T (noTeHuma-
nowm rno6anbHOro NOTENNEeHWs ) Ha NPUPOOHYH XUAKOCTL (Hanpu-
mep, NH,, CO,)

13

O6y4yeHuMe BognTenen aHeproadeKTMBHOMY BOXOEHUIO

4,11,13

YCTOMYMBLIM TPAHCMNOPT: CHMXEHWE 3HepronoTpebneHms W Bbl-
Bpocos IMI, cBA3aHHLIX C TPAHCMOPTUPOBKOW MULLEBOW MPOAYK-
Luu, NyTeMm:

- COKpaLlleHUsi MOCTaBOK MPOAYKLUMM, KOTOPaa NepeBo3UTCH BO3-
OYLWHBIM TPaHCMOPTOM;

- UCMNOMNb30BaHUA MOCTaBLUMKOB W rpy300TNpPaBUTENEN, KOTOpLIE
paboTatoT HaJ NoBbILLEHNEM TONNMBHOW 3((PEeKTUBHOCTA CBOETrO
aBTOnapka

13

Bpemsa cbopa ypoxas: AoCTaTOMHOCTE, TMBKOCTh, MNaHUpoBaH1e

12

Mpobnema 4. 3awuta okpy-
xatwowen cpeabl U BuopasHo-
obpasus; BOCCTAHOBNEHWE
NpYMpoOHbIX MecToobutaHuit

CopencTBMe COXPaHEHUIO TEPPUTOPUIA CENbCKOXO3AMCTBEHHOTO
6uopazHoobpasua (Hanpumep, XMBbIE W3ropoau, TPaBAHWUCTbIE
Y4YacTKu, UBETYLUME/HEKTAPHBIE pacTeHWA/NnogopoaHsLle HEBO3-
AenaHHble 3eMnK1, HA3KME U3ropoaw, Npyabl, OTAeNsHbIE AepeBbS,
OMYyLLUKW NECOB U T. A.)

14,15

Coctaenenne otyeta no 6uopasHoobpasuwo. CozpaHwe WHCT-
pymMeHTa oueHku 6uopa3Hoobpasus COBMECTHO C APYrUMU MeEcT-
HbeIMU cyBbekTamu, 4Tobbl hepmepel MOFMKU OLEHUTL BropasHo-
obpasue, cyluecTByloLlee Ha Ux hepMax (MOHUTOPUHT OMbINTUTENER,
3eMnsAHbIX YepBER, XykoB, 6aboyek, aukoi dnopbl U hayHbl U T. 4.).

14, 15, 17

CospaHve 03epa MMM WUCTOYHWMKA BOAbl [ANSA OPOLIEHUS, CKOp-
PEKTUPOBAHHOIO B TOYKax JOCTyna ANs COAEWCTBUS PasBUTHIO
MecTHoro 6uopa3Hoobpasusa (pacTeHus U XUBOTHbIE, KOPUOOPbI
MWUrpaumn NTUL U T. 4.), B NapTHEPCTBE C accouuauusiMm, BnacTs-
MW CTpaH 1 T. A.

6, 14, 15, 17

JOBPOCOBECTHLIE JENOBLIE MPAKTUKIA

MNpobnema 1. lpoTuBoaen-
CTBME KOPPYNLUUK

CobntogeHne aTudeckon xapTtuum BusHeca, paspaboTaHHOM

obbeanHeHUsMK NpegnpuHUMaTenen

16, 17

MpoBeneHWe o0By4eHUs No BONPOCaM NPOTUBOOAEUCTBUS KOppPYN-
LMK ANsi BCEX TPYOALMXCA

CnepgoBaHue, HanpumMep, aHTUKOPPYNUWOHHOW nporpamme ®AO
WNU pekoMeHgaunam aHTUkoppynumoHHor cetn O3CP ansa Boc-
ToyHOW EBponbl 1 LieHTpansHon Asnun

8,10, 16, 17

[pobnema 2. OTBETCTBEHHOE
BOBJIEYEHMWE B NOSIUTUKY

OdhmumansHbIR CIMCOK rocyaapCTBEHHbIX, YaCTHLIX M NPogCcoo3-
HbIX OpraHoB, B KOTOPLIX 3acefaroT NpeacTaBUTENM OpraHn3aumnm

16

PackpbiTMe ctatyca NMOMUTUYECKOrO MOXEPTBOBAHMA (CKOMbLKO,
KOMY U T. O.)

16
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[Mpobnema 3. JobpocosecT-
Has KOHKYPEeHLMA

ExxerogHeii 0630p 1 06HOBNEHWE BCeEX mMatepuanoB no obmeHy
uHdopMaumelt, CBA3aHHbIX C Npoaykuuen (GpoLutopbl, MMCTOBKMW,
Beb-caiTn T. A4.)

12

ﬂpose,qume OGyHEHHﬂ BCEX TPyOALWMXCA No BOMpocam aHTu-
MOHOMNONBHOIo NoBEOEeHUA

[Mpobnema 4. [lponaraHga
coumansHOW OTBETCTBEHHO-
CTW B pamKax Lenouku cos-
naHna pnobaBneHHoW cTou-
MOCTU

CobniopeHve kofekca Hagnexallen npakTukM B LenoYke nocra-
BOK, pa3paboTtaHHoro BeicokoypoBHeBeIM ¢hopymom EBponeii-
ckor komuccum ans Gonee addeKTMBHOrO QyHKUMOHMPOBAHWS
Lieny co3faHnsa NULEBOR NpoayKumMm

8,10, 12

3anonHeHwe aHKeTbl NOCTaBLUMKAMKM U NpoBaigepamMu ycnyr, ¢
CUCTEMOI OTMETKW NO BCEM OCHOBHbLIM Temam B MCO 26000:2010
v obpartHas CcBfA3b C MOCTaBLMKAMKW W NpoBaigepamMu ycnyr Ha-
psiay C NNaHoM MOBbLILIEHWUS] COLMAnbHON OTBETCTBEHHOCTU

MpoBeAeHWe MOHUTOPUHIA UMW ayauTa NocTaBLIMKOB Ha npea-
MeT cobrniioaeHus uMu Kogekca noseaeHus

12,16, 17

[MpoBegeHne oby4YeHMsT UMM TPEHWHIa ANSA NOCTaBLUMKOB NO CO-
LMarnbLHOM OTBETCTBEHHOCTH

CnepgoBaHue ykasaHuam ctaHgapta MCO 20400 no ycToMYMBLIM
3aKynkam

12,16, 17

[Mpobrema 5. YBaxeHue npas
cobcTBEHHOCTU

MoowpeHne KU TexHWYeckas NOAAEPXKa FOPOACKMX COBETOB B
pervoHax, oxBaTbiBaeMbIX OpraHu3auven 3a pyGexoMm, ¢ Lenslo
YBENUYEHWA NECHOrO MOKPOBa MyTeM NOCagku MECTHbIX BUAOB
pacTeHui

ObecneyeHne NPOCBELLEHUS TPYAALLMXCS MO NpaBam UHTENNek-
TyanbHo cobcTBEHHOCTU

WHTerpupoBanue Bonpoca 3awutel MC (MHTennekTyansHow cob-
CTBEHHOCTW) B AOrOBOPHLIE COMMNALLEHWS C AENOBLIMI NapTHeEpamu

16

MPOEBNEMbI, CBA3AHHLIE C MOTPEBEUTENAMMK

MNpobnema 1. [QobpocoeecT-
Hble MPaKTWKW MapKeTWHra,
3aKMYeHMa [OOrOBOPOB U
HEeNpenB3ATOM ModavM WH-
dhopmaunn, OCHOBAHHOW Ha
hakTax

PazpaboTka 1 BHegpeHue NpMHUMNOB 40BP0OCOBECTHOM NPAKTUKN
MapKeTUHra

12

MpenoctaBneHne WHgOpPMALWK, CBA3aHHOW C MpOChNeXuBae-
MOCTLH (Hanpumep, nms bepmepa, reorpacmyeckan naeHTUgK-
Kauus: roeaguHa Kobe)

8, 11,12

Heknapauua o6 otcytcteumn MMO

12

Mpo6nema 2. 3awwmTa 300poBbLA
1 BesonacHocTw noTpebuteneit

MHdopmaumnoHHO-NpocBeTUTENBCKNE MeponpuaTust (MHdopma-
uusa Ha Beb-caliTe, B MecTax npogax, Opowopsl U T. 4.) 4ng no-
Tpebutenei o npaBunax rurieHsl B GeITy U NUTaHUK

2,3

CepTtudhmkauusa cucteMbl MeHedKMeHTa 6e30nacHOCTU NULLIEBOW
npogykuuu (Hanpumep, MCO 22000)

BblpaLl.l,VIBaHME Boratbix nUTaTENBHBLIMMW BewecTBaMn Kynbetyp,
TAKUX KaK MOPWHra, KEWn u T. ., ana ny4duwero nuTaHna

2,3

AHanua puckoB: peanusauusa nnaHa HACCP

[Mpobnema 3. Ycrtonumeoe
notpebneHve

OpraHvsauus OHEN OTKPbITHIX ABepeir Ans 3aMHTepecoBaHHbIX
CTOpPOH

12

MpoBegeHWe OLEHKN XU3HEHHOTO LMKNa CBOEN NpoayKLum

12
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O6pa3oBaTenbHasa 9KCKypCUs, NO3BONAOLWAS Y3HATE O CENbCKO-
X03AWCTBEHHOM MPOU3BOACTBE (KMBOTHOBOACTBO, BMHOMpagHu-
K1) U €ro cekTopax

8,12

Wcnonb3oBaHne NpodykuMu C MapKMPOBKOW YCTOWYMBOCTU: Ha-
npumep, MCO 34101 (Bce yactu) no yctondmBomy kakao, RSPO
(KpyrnbIiA cTON NO BOMPOCAM YCTOWYMBOIO NPOM3BOACTBA NansmMo-
BOro macna), Tponuuyeckuii aneaHc, Tpyooeaa atvka, MSC (Mop-
CKOWM NOneYnTensCKUA COBET), opraHWyeckas Npoaykuma 1 T. A.

8,12,13, 14

Yuer Pa3HbIX TOYEK 3PpEeHWMA Ha CropHble NPOAYKTbI, TAKME KaK
aKynbW NnaBHUKK, r'YCUHAA NevYeHb

Mpobnema 4. Ob6cnyxuea-
HVWE M nopaepxkka notpebu-
Tenew, paspelleHne npeTeH-
31 U CNOPOB

CucTteMbl MeHemxMeHTa kadecTtBa (Hanpumep, WCO 9001),
OLIEHKW COOTBETCTBMA W CXEMbI cepTMduKkaumm

YcTaHoBMNeHMe npouecca y4eta 0bpaTHOM CBA3K C LeHTpammn 06-
pabOoTKM 3BOHKOB KITMEHTOB

O6bsaeneHne 06 0T3bIBE NPOAYKLMK

3,12

Hanun4yme apdekTMBHOM CUCTEMbI OTCRNEXKMBAHWA NPOAYKLMU

3,9,12

Mpu BO3HUKHOBEHWM NpOGNEMbl COTPYAHUYECTBO, HanpuMmep c
opraHusauusMi no 3alumTe npae noTpeduTeneii

3,12,17

Mpobnema 5. 3awmTa AaHHbIX
n obecneveHve KoHpUaeHUU-
ansHocTu notpebutenen

PaspaboTka nonutnku 06paboTky NnepcoHanbHbIX 4aHHbIX

16

CepTtudpmkauma cuctemMbl ynpaeneHua uHdopmauvoHHon 6es-
OMacHOCTbIO

16

[Mpobnema 6. [ocTyn K ycny-
ram nepBor HeoBxoOMMOCTH

PaspaboTka 1 obHoBNeHne nnaHa obecneveHnst HENPEPLIBHOCTH
BbusHeca

1, 2

ObecneyeHne KavyeCTBEHHOW NMULLEBOW NPOOYKUMEW MO OOCTYyM-
HOW UeHe ans Becex (cMm. pykoeoacteo PAQ)

1,2,10, 17

ObecneyeHne ycnoBui, NOOXOOAWLMX ONA NOOEA C OrpaHUYeH-
HbIMW BO3MOXHOCTAMM

11

Apantauna gns noger ¢ ocnabneHHbIM 3peHnem (Hagnmcu
wpndptoM bpanns), NoXUnNbIX Nogen, Noger pasHon aTHUYECKon
NPWHAANEXHOCTHU, C OrpaHUYEeHHLIMU BO3MOXHOCTSAMMW; UCMONMb-
30BaHMe MOIoKa C MOHMKEHHbIM COAepXaHWUeM INakTo3bl U T. O.

12

Mpobnema 7. ObpazoBaHue
1 OCBELOMMNEHHOCTb

MH,EI,MBM,D,yaJ'IbeIE WY KonnekTueHble obazatenscTea no XapTnn
nporpecca B NUTaH U1 KONnekTuBHbIE O0roBOPbI

3,4,12

[MoBbiWweHWe ocBeAoMneHHOCTU 06 ycTonumBoM noTpebneHun/
nuTaHum

3,4,12

YYACTUE B KM3HW COOBLIECTB 1 X PASBUTUE

Mpobnema 1. YyacTue B XKu3-
HK coobulecTB

MoxepTBOBaHME NPOAYKUMW UMK YCIYT BraroTBopUTEnbHLIM Npo-
[OBONbLCTBEHHBIM OpraHW3aumusm

1,2,3,17

MognucaHne cornalleHWss ¢ MECTHOW MOoXapHO-crnacaTensHOn
cnyx60M Ha paspelleHUe BbIe3[0B Ha BbI3OBbI M 0BydYeHWE B
paboyee Bpemsi Ans TPyAsLLErocs, KOTOpbIA ABNAETCH BOMOHTE-
POM-TIOXapHLIM

1,17

Mopgaepikka KynbTYPHBIX M COPTMBHBIX accouuauuii u ydactue
B chopymax

1,17
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Mpobnema

Mpumepbl Haanexallen NPakTUKK

CeasaHHble ¢ LIYP

CospaHue rocynapCTBEHHO-4AaCTHOrO NapTHEPCTBa ANs Npoasu-
KEHWA couManbHOW OTBETCTBEHHOCTM (NyTem oBpa3oBaHus, B3a-
umogencTeus, no6bupoBaHus)

17

OpraHMSaLLVIﬂ nnu ydactme TpyaAalnxca B HauMoHanbHbIX MEPO-
NPUATMAX, HanpaBneHHbIX Ha NOoOAEPXKY KPYMNHbIX HauWoHalb-
HbIX NPOEKTOB B obnactu 34paBO0OXpPaHeHUA

1,17

ﬂo,q,qepmxa BuzHeca B Pa3BUTUN NPOEKTOB, COXPaHALWKMX MECT-
HblE CEMbCKOXO3ANCTBEHHbIE KynbTypbl

12

Mopnepxka 6usHec-mogenen epMepcKkMx opraHu3auui

[Mpobnema 2. ObBpasoBaHue
W KyneTypa

OHW OTKpbITEIX ABEPEN ANs BCTPEY C 3aMHTEPECOBAHHBIMU CTO-
poHamu (BCTPEYM B 3aBMCMMOCTWM OT TWNa 3aWHTEPECOBAHHbLIX
CTOPOH), HanpMMep BO3MOXHOCTb MOCELLEHUS] HEKOTOPLIX KOM-
naHun notpebutensmu/cocegnamu

12,17

YyacTtve B MEPONPUATUAX B TOYKaxX npogask anA n0Tpe6MTene|7|
C Uenb nNpoaBMXeHWA npoaykumn C MapKMpOBKDﬁ Kadyectea U
NPONCXOXOEHWA

12,17

YyacTve B HAYYHbBIX M TEXHUYECKMX KOMUTETAX LUKOMbI ANs BHE-
CEHUS BKMaga B nporpaMmmy obyyeHus, OTpaxaloLLyo pearnsHbie
noTpeBHOCTM cekTopa

[MapTHEPCTBO CO WKOMaMun A5 NOOLWPEHNS CTaXXUPOBOK

OB6y4yeHne OeTell BedeHW 340poBOro obpasa KWM3HW, 3aluTe
OKpYXatoLLiei cpeabl, paunMoHanbHOMY UCMOMNb30BaHUI0 PeCYPCOB

LLIkonbHblE nNpe3eHTauuMu TPYOAWMMKUCA Ha Kypcax Ha4varbHOM
NnoaroToBKKU

[Npobnema 3. Co3gaHue 3a-
HATOCTM W Pa3BUTWE HaBbl-
KOB

Beligava ceptudmkata o npodpeccroHansHoM KBanudukaumm m
npremM B OpraHU3auuo MONoabIX NAei, NPoXoaaLmnx oby4YeHue

4,8, 16

MpegoctaeneHne MOMoabIM TPYAALWMMCS MHCTPYMEHTOB Ans 06-
ner4eHust 4OCTyNa K OTBETCTBEHHLIM [JOMKHOCTAM (MNW Npeayc-
MOTPETb 3TO B TPYAOBOW NPaKTWKe)

4,8, 10

Ob6y4eHue chepMepoB Ana ynyyweHus ux pabotsl B obnactu (ka-
YecTBa W) coUManbHON OTBETCTBEHHOCTM

1,4

MomoLlb opraHM3auumn MonoasiM TPYAALMMCS, CE30HHBLIM Tpyas-
WMMCA, TPYOALWMMCA-MUrpaHTaM, TPYOALWMMCH, Haxo4ALMMCH
nog ocobor NpaBoBOW 3alUUTOW, U T. 4. B NOSYYEHUU PEKOMEH-
Jauunii n oby4eHua no npodeccrusam, CBA3aHHLIM G CENIbCKUM XO-
39MUCTBOM, OKpYKatoLel cpeqoi 1 NULWEeBOM NPOMBILLNIEHHOCTBHD

4,5,8

[Npobnema 4. Pa3putue Tex-
HOIMOMMIA U JOCTYN K HAM

[MoBTOPHOE MCNONbL30BaHWE OpraHMYecKUX OTXOAO0B MYyTEM KOM-
NOCTUPOBaHMA UK Npon3eoAcTea Brorasza

7.9

MpownssoacTeo BUoTONNMBa 3-r0 NOKONEHUs

7.9

PaspaboTka 06epTkn 1 yNnakoBKU U3 pacTUTENbHOW Macchl

MNpown3BoaCcTBO arpoMaTepyancs

lMNpo6bnema 5. Co3naHue bna-
rOCOCTOAHWA 1 A0X0Aa

PazpaboTtka mep No okasaHWio NOMOLLM MOMOoALIM NMoaAM W/UnK
HOBbIM MPOM3BOOUTENAM B MX CTAaHOBNEHWNNA

1,8, 10

MpuHATKE Mep MO 3aLUMTE CENbCKOX03ANCTBEHHBIX TEPPUTOPHIA

14,15

BaanmosameHAeMOoCTb MaTepmanoB Mexay HEKOTOPLIMK MPOn3-
BOONTENAMMW UK TPYNMNOBbI€ 3aKYyMNKK1
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OkoryaHue mabnuusi A.1

Mpobnema

MpuMepbl Hagnexawen NpakTnkn

CesizaHHble ¢ LIYP

MecTHeIN nogxoa K 3akynkam

1,17

YCTOWYMBLIA TYpU3M

12

ArpoTypu3M C YBaXKEHUEM K MECTHBIM KyNbTypam

12

Mpobnema 6. 3gopoBbe

MpoBeneHWe OUEHKM puUcka ANS 300POBbS YNEHOB MECTHOMO
coobuiecTBa

3,1

OpraHusauwu, B chepy BIUSHUA KOTOPbIX BXOAAT depMephl, MH-
chopMUPYIOT X O pPUCKaX ANA 300POBbSA YNEHOB cooblecTBa (Ha-
npumMep, o0 nNpoeBefeHun uTocaHUTapHo obpaboTkn KynbTyp,
pacnonoXeHHbIX BOMM3nM HACENEHHbIX MYHKTOB)

YyacTue opraHuzaumm (y4acTue B Q4UCTKe BOAbl, CTPOUTENLCTBE
BOAOMNPOBOAHOW CeTH, B MHDOPMUPOBAHUK O TakUx 3aboneBaHu-
ax, kak CMaw T 4a.)

Mopaepwka pa3BUTUS MOBWMbHBLIX MEeOWUMHCKMX MYyHKTOB AnNA
coobulecTea

Mpobnema 7. CouwanbHbie
WHBECTULNM

MomolLb HEKOTOPLIM OpraHn3auusm B pa3suTuv (ctapTan v T. 4.),
opraHu3auus GnaroTBOpUTENEHLIX MEPONPUATUAN, NOXEPTBOBAHUE
pener HKO, ctpoutenscTBo wkon uny 6onsHuy B coobluecTse

1,3,9, 11,17

CDE!,E[EHME 3TUYECKON XapTun AnA CNoHCUPpYEMbIX opraHmaau,Mﬁ

17
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MpunoxeHune B
(cnpaBo4Hoe)

OpMEeHTUPOBOYHLIN NepevyeHb KaTeropuil 3aMHTepPecoBaHHbIX CTOPOH
B Leny co3AaHuA NULLEBON NPoAYKLUUK

3anHTepecoBaHHbIe CTOPOHbI B OpraHu3auum

- Tpygsawmecs (BkMoYasi CE30HHLIX M BPEMEHHbIX TPYAALLMXCS)

- HactaBHukM 1 cTaxepsl

- MNpencTaButenu TpyaaLwMXca (COBET TPYAOBOrO KOMNNEKTWBA, NpeacTaBuTenu paboTHUKOB, KOMWUTET Mo rurueHe,
©e30nacHOCTW 1 YCOBMAM TPYAA U T. 4.)

- PykoBogsLyme opraHbl (COBET AUPEKTOPOB, AVPEKLUNS, YNEHBI U T. 4.)

- AKUMOHEpEI, FONOBHasA OpraHu3auus

3anHTepecoBaHHbIe CTOPOHbI B LieN0O4YKe CO34aHUA CTOMMOCTH

- MocTaBwymkn (dpepmepbl/MneHsl kKoonepaTUBOB, NEPEBO3YUKM, TOProBLbI, MPOU3BOAUTENK, NPOU3BOAUTENN Yyna-
KOBKW, MNOCTaBLUMKN BOAbI M ANEKTPO3IHEPTN U T. A.)

- 3aKaz4uKM 1 Te, KTO pa3MeLLlaeT 3aKasbl (MpOW3BOAMTENN, BNaernblibl PECTOPaHOB, KOHEYHbIE NOTpebuTenu, dep-
Mepbl/YNeHbl KOONEPATMBOB U T. A.)

- MocTaBwmkn yenyr v cybnogpsguvki (TPaHCMOPTHYKKA, PYKOBOAUTENW CENbCKOXO3SNCTBEHHbIX paboT, TexHuye-
ckoe obcnyxunBaHue, 06bekThl, aHanuMTU4eckMe nabopartopum U T. 4.)

- MapTHepbI U KOHKYPEHTLI B TOM e CErMEHTE pbiHKa

FocypapcTBReHHbIe opraHbl M cpeAcTBa MaccoOBOW MHopMauum

- MecTHble, permoHanbHble UMW HauWOHamnbHbIE OpraHbl BNAacTW (HaUMOHamnbHbLIA COBET, PErvoHarnbHbIA COBET,
rOPOLCKOW COBET, TOProBO-NPOMBILLNEHHAs Nanata u T. 4.)

- MoxapHo-cnacatensHas cnyx6a, nonuums

- BopokaHan

- CMM (npecca, paguo, TeneBuageHne U T. 4.)

Mpodrcorozbl, HKO n opraHusauum B cektope

- ®egepaunn ¥ NPodCo3bl

- OpraHu3aums no 06opoHe 1 ynpaeneHuo

- MexnpodeccroHanbHble opraHuaanum

- ToproBble nanaTbl (CeNbLCKOe X03AWCTBO, TOPTrOBMSA M NPOMbILUIIEHHOCTL, PEMECHA M NPOMbICHbI)

- JKonornyeckue accouuaLn, accoLmaLim no 3alimMTe Npupoab

- NoTtpebuTensckue opraHusauum

- CenbcKoX03sMCTBEHHBIE TEXHUYECKUE LIEHTPLI

- MiccnepoBartenbckmMe MHCTUTYThI

- CepTuhmKaLMOHHbIE OpraH1u3aLum

- Obyyarowume opraHMsauum

- KoHcanTtuHroBele houpmMel U UccneoBaTenbCKUe rpymnnkbi

Opyrve 3auHTepecoBaHHbIe CTOPOHLI B couuankHou cepe

- AreHTCTBa N0 TPYOOYCTPOWUCTRY, CryXBbl 3aHATOCTH

- MIH)XeHepHbIe LWKOMbI, YHUBEPCUTETI

- MiHCnekuma no oxpaHe Tpyda v TexHUKe BesonacHocTu

- CaHuTapHble Bpa4u

- CnopTUBHBIE W KyNETYPHBLIE accoumnauum

- Accoumanuum 3a coumanbHy MHTErpaUmio U CONMaApHOCTL

Opyrve 3auHTepecoBaHHble CTOPOHLI B 3Konoruyeckou cdepe

- HauunoHankbHble napku, 3anoBeaHWKM

- Accoumauuu xutenemn

- OxoTHWYbW/pbIBONOBHLIE/CENBLCKOXO3ANCTBEHHEIE 0OBbEAVHEHNS

- 3KoopraHuaauum

- MecTHble opraHuzauum no obpalleHuo ¢ 0TXo4amMm

Opyrve 3auHTepecoBaHHbIe CTOPOHLI B 3KOHOMUYECKoW ccepe

- BaHku

- CTpaxoBble KOMMaHum

- LleHTpsbl ynpaeneHus

- ®UHaHCOBbLIE/MHBECTULIMOHHBIE OpraHu3aLun
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MpunoxeHue C
(cnpaBo4Hoe)

Tabnuua Bzanmocss3u mexay ISO/TS 26030 n LIYP

Tabnwuya C.1— Bzaumocssasb mexay ISO/TS 26030 u LUYP

ISO/TS 26030 LyP
4.2 OPTAHU3ALIMOHHOE YTNPABINEHWE
422 MHTerpauma coumansHOW OTBETCTBEHHOCTK B CTpaTerMyeckyo nosiMTUKY 1 nNnaH opra- Bce
HW3aLuK
423 MaoeHTudukaums m B3aMMO4eNCTBUE C 3aMHTEPECOBaHHbIMIW CTOPOHaMK W onpeaene- 17
Hue cdepbl BNUAHWSA
424 WpoeHtTudukaumsa v OeMOHCTpauus COOTBETCTBUS MPUMEHMMBIM 3aKOHOAATEMNbHbBIM Bce
TpeboraHuaAM
4265 AHanu3 Bo3OencTBUA AeATENBHOCTU OpraHu3aumm Bce
426 MpakTnyeckaa peanu3auma CoUManbHOW OTBETCTBEHHOCTUW, aHanwus nporpecca u no- Bce
BbILUEHWE PE3YNETaTUBHOCTA COLMANBLHON OTBETCTBEHHOCTH
427 MoooT4eTHOCTE M NPO3PaYHOCTb Bce
4.3 MNMPABA YEJTOBEKA
4.3.2 [omkHaa npeaycMOoTPUTENBHOCTb 5,8,10,12, 16
4.3.3 Cutyauuu, cBA3aHHbIe C PUCKOM 4715 Npae YenoBeka 5,8,10, 11,12
434 W3bexaHve coydacTvua u yaoBneTBOpeHue xanob 5,8, 10, 16
435 OuckpuMuHauns 1 yassumMble rpynnel. [paxgaHckue v nonuTUYecKMe npaea. JKOHOMMU- 1,5, 8,10, 16
Yyeckue, CouManbHbIe U KyNbETYpHBIE NpaBa
436 OcHoBHblE NpUHUMNEI U NpaBa B cpepe Tpyaa 5, 8,10, 16
4.4 TPYOOBbIE NMPAKTUKA
442 Haem 1 TpyOoBbie OTHOLLEHMSA 1,4,8, 16
4.4.3 Ycnoeua Tpyga v coumanbHasa 3awmrta 8, 16
444 CoumnanbHblin gnanor 8
445 OxpaHa 3gopoBbsa U BesonacHocTe Tpyaa (O3BT) arg; 16
446 PasBuTre yenoseveckoro noteHumana v obyyeHue Ha paboyem mecte 1,4
4.5 OKPYXAIOLWAA CPEOA
452 MpegoTBpalleHne 3arpa3HeHUs 2,3,6,7,9,12,
13, 14,15
453 YcTon4mBoe pecypconosib3oBaHue 2,6,7,9,12,13,
14, 15
454 CmMmsaryeHne M3MeHeHMs KnMMaTa 1 agantauns K Hemy 7,9,13
455 3awmTa okpyxatowen cpegbl n buopasHoobpasunsa; BOCCTAHOBNEHWE NPUPOLHBLIX Me- 14, 15
cToobuTaHuin
4.6 JOBPOCOBECTHbIE OENOBbLIE MPAKTUKA
46.2 MpoTuBOAEACTBUE KOPPYMLMM 8,10, 16, 17
46.3 OTBeTCTBEHHOE BOBMEYEHME B NOMMUTUKY 10, 16
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OkoHyarue mabnuusi C.1

ISO/TS 26030 LyP
46.4 [oBpocoBecTHas KOHKYpeHLUMSA 2,10,12, 16
4.6.5 MponaraHpa counansHOW OTBETCTBEHHOCTM B paMKax Lenoykn co3gaHusa gobaeneH- 8,12, 16, 17

HOWM CTOMMOCTHU
46.6 YBaxeHue npas cobcTBEHHOCTH 10, 16
47 MPOBJIEMbI, CBA3AHHbLIE C MOTPEEUTENAMW
4.7.2 [obBpocoBecTHLIE MPaKTUKKM MapKeTWHra, 3akfYeHWs OOroBOPOB WM HENpPenB3saTon 16
nogayun MHopmauumn, OCHOBaHHOM Ha dpakTax

4.7.3 3awmTta 300poBbs 1 Ge3onacHOCTK NoTpebuTtenein 3
4.7.4 Yctonymeoe notpebneHne 12
475 Obcny:xmBaHue U nogaepxka notpebutenen, paspeLleHne NpeTeH3ni 1 Cnopos 12, 16
4.7.6 3awuTa gaHHbIX 1 0becnedeHne KoHUAeHLMaNLHOCTY NoTpebuTenen 16
477 [HocTyn k ycnyram nepsoil HeobxoanmocTur 1,2,8, 1
4.7.8 Ob6pazoBaHne U OCBEAOMITEHHOCTb 2,3,4,12
4.8 YYACTUE B >KM3HW COOBLWECTB M X PABBUTUE
4.8.2 YyacTtue B XKM3HW coobLlecTB 1,17
4.8.3 O6pa3zoBaHue U Kynetypa 1,4, 11
48.4 CoszgaHue 3aHATOCTY U pasBUTUE HABLIKOB 4, 8,11
485 Pa3BuTrEe TEXHONOrMIA 1 OOCTYN K HUM 9,11
4.8.6 CospnaHue bnarococtosgHUs U goxoaa 1, 8,10, 11
4.8.7 3popoBbe 3,1
4.8.8 CounanbHble MHBECTULWK 1,9, 11
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CBEHEHHH O COOTBEeTCTBMU CCLINOYHLIX

Tabnuya QA1

Mpunoxexnue OA
(cnpaBo4Hoe)

MeXAyHapoAHbIX CTaHOAPTOB HaUMOHanNbHbIM CTaHAapTam

BETCTBUA CTaHOapTa:

- IDT — noeHTU4HLIN cTaH4apT.

Obo3sHavyeHne CCbINOYHOro CreneHs OBo3sHa4yeHne U HaMMEHOBaHWe COOTBETCTBYHLLEro HaLUoHansHoro
MEXOyHapoaHoro cTaHgapTa COOTBETCTBUSA cTaHgapta
1SO 26000:2010 IDT OCT P UCO 26000—2012 «PykoBogcTBO MO coUManbHON OTBET-
CTBEHHOCTU»
MpuMmedaHne — B HacToAwen Tabnuue UCNONbL30BaHO crneaylollee ycrioBHoe 0603Ha4YeHUe CTeneHu cooT-
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