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OTBETCTBMA. PykoBoAsLLME YKa3aHUs M MpUMepbl cxeMbl cepTudukauun npoueccosy (ISO/IEC TR 17032:2019
«Conformity assessment — Guidelines and examples of a scheme for the certification of processes», IDT).

Mpyn NpMMeEHeHUW HACTOSLLEro cTaHdapTa peKkoMeHAyeTCsl UCMOMNb30BaTh BMECTO CChINOYHLIX MEXIy-
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nepecMompa (3aMeHbi) UIu OMMeEHbI HACMoAWeao cmaHdapma coomeemcmeayruwee yeedoMmneHue 6ydem
onybnukosaHo 8 bnuxaluwem 8bIfyCKe eXeMeCAYHO20 UHOPMayUuOHHO20 ykaszamens «HayuoHanbHbie
cmaHdapmsbi». Coomeemcmeytowjas uHgopmayus, yeedoMneHue U mekcmsl pasMewarmess makxe 8 UH-
ghopmayuoHHOU cucmeme o0bujeao nonb308aHus — Ha oguyuansHoMm calime PedepanbHo20 azeHmMcmaea o
MEeXHUYEeCKOMY peaynuposaHuo u Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)
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BBepgeHue

Mpouecc cunTaeTcs NpeobpasoBaHMEM BXOOO0B B BbIXOAbl, KAk NMOKa3aHo Ha pucyHke 1. OTO COBOKYyM-
HOCTb B3aUMOCBS3aHHbIX MW B3aWMOLENCTBYIOLLMX BUAOB AeATeNbHOCTH, MCNONbL3yloLWei BXoAbl ANS nony-
YyeHWs Hame4veHHoro pesynstarta. Peaynbratom npouecca mMoxeT ObiTb NPOAYKT, ycryra, komGuHaumsa npo-
AYKTa W YCNyrv Unv Apyroi peaynstar. B HeKOTopbIx cnydyasx cepTUdUKaLWo NpoLEecCOB NPUMEHSIOT, Koraa
cepTUUKauus NpodykummM HeuenecoobpasHa WM sBNsieTCs YpeaMepHo goporocTosuiein. CepTudmkaums
npouecca SBMNseTca eAvHCTBEHHbLIM NoKasaTenem KayecTsa BbiNyCKaeMon NpoayKLMmM, ecrivu caMma npogykums
He cepTuduLMpoBaHa. CxeMbl cepTUdUKaLMKM NpoLeccoB MoryT BbiTe pazpaboTaHbl ANS pa3nuYHbIX Lenei 1
rapaHTUpYHOT Ka4ecTBO NPOAYKTOB UMK YCNYT, MPOM3BOAMMbLIX BO BpeMsl 3TUX npoleccoBs. Apyrue uenu MoryTt
BKIIOYaTL B cebs cxembl AN8 NPOLECcCOB, YCTAHOBEHHbLIX PEerynMpyroLwMMi opraHamMmin Ans AOCTUKEHUS pe-
3ynLTaToB B 06NacTu 3opaBooxpaHeHus, 6e3onacHoOCTU Unu skonorun. CepTudmkaumMa Npoueccos, UCNonb-
3yeMbIX Onsi pa3paboTku NPOAYKTOB M YCNYT, MOXET COAeNCTBOBaTbL Pa3BUTMIO TOProBMK, AOCTYNa K pbiHKaM,
YeCTHON KOHKYPEHLMM WU MPUEMKN KITMEHTOB Ha HaLWOHaNbLHOM, PErMoHanbHOM 1 MeXZyHapoaHOM YPOBHSIX.

Brixog:
= NpoayKT;
- NPOMEXCYTOMHbIA NPOAYKT;

Bxon Mpouecc

h 4

- yenyra;

- NpoJee

PVIC)/HOK 1 — Cxemartunyeckoe npeacrtaeneHne BelXO40B npouecca

MNMpouecckl MOTyT BbITh CNEUMMUYHBIMA 118 NPOAYKTa UMK YCINyri [HanpuMep, CBapka, HepaspyLuarL i
KOHTpOInb, TepMuyeckas obpaboTka (oTxur), 0bpaboTka NOBEPXHOCTU] UM MOTYT BKIIOYaTh B ceDA CNoXHbIEe
CUCTEMbI TEXHUYECKOTO NMPOEKTUPOBRaHMA Ana 6e30MacHOCTM U 3alluThl OKpPYKalLlel cpebl, NPou3BoACTBa
TOBapOB M KOMMbHTEPHLIX NporpaMm. [pyrve npMMepbl NpoLeccoB — 3TO NPOW3BOACTBO NPOAYKTOB NMUTaHWS,
CenbCKoe XO3AWCTBO, LieNoYKka MoCcTaBoK, NMOrMCTMKA, NNaHWpoBaHWe CTPOUTENbLCTBA U NPOEKTUpOBaHWE, a
Talke 6e30MacHOCTb U 3allMTa AaHHbIX. B npunoxeHun A npvBeaeHo HECKOMBKO NPUMEPOB CXEM CEpTUMdU-
Kauun NpoLieccoB.

B nocnegHee Bpemsa HabnwogaeTcs 3HAYUTENbHLIA POCT HOBLIX BUOOB Y3KOHAMNPaBNeHHOW OeAaTenbHo-
CTW Mo cepTuduKauuy NpoLIeCcCoB, HAaNpMMep ANA WH(OPMAaLUOHHLIX TEXHOMOIMA, YCTOMYMBOTO pa3BuTUS,
couManbHoro obecne4yeHus, TEXHONOrMIA Briok4erH, HAHOTEXHONOMMIA, cucTem BesonacHocTu, BesonacHocTH
NULLEBLIX NPOOYKTOB, Lieny obecnedYeHnsi COXpaHHOCTU, YMHBIX FOPOAOB M YMHbIX OMOB. CepTudumkaumsa aTux
NPOLECCOB HA Pa3BUBAOLLMXCH PbIHKaX OCYLLECTBNSAETCA OpraHamMu Mo OLeHKe COOTBETCTBUA C Lenbi obe-
cneYvyeHns Ka4yecTBa pe3ynbraTtoB. TeHAeHUUsa HOBbIX MPOLIECCOB pacTeT, U Ansa obecneyeHns ka4yecTBa aTuX
NnpoueccoB Ux HeobxoaAnMo cepTUULIMPOBATD.

B HacToslLemM cTaHOapTe yKkazaHa nonesHas MHopmauumn Ansa Tex, KTo y4acTByeT B cepTudukauum no
npumeHeHunto MCO/M3K 17067 ansa npoueccoB. B HeM cogepuTcst pyKOBOACTBO MO CXeMe Tuna 6, B CoOoT-
BeTcTBUU ¢ MCO/M3K 17067, kacaTtenbHO cepTUdUKaLMK NPOLLECCOB.

CyllecTBYKOT W OpyrMe Mepbl, KOTOpble BNajenblbl CXeM, NpU COrmacoBaHWM ¢ OPYrMMy 3aMHTepeco-
BaHHbIMW CTOPOHaMMW, MOTYT NPUHATb UMNKX MPUMEHATH B PA3NUYHbIX KOMOUHALMAX AN HAXOXOEHUSA Noaxons-
LLel CXeMbl, COOTBETCTBYHLLEN HAa3HAYEHUNIO.

B yacTHOCTM, AMana3oH MCnonb3yeMblX BUOAOB AEATENBHOCTM U UHTEHCUMBHOCTL, C KOTOPOW WX NpUMe-
HAOT, JOIMKHbI BbITh NMPONOPLMOHANbHbLI NOCNEeACTBUAM U BEPOATHOCTM TOrO, YTO Npouecc He ByaeT cooTBeT-
CTBOBaTb yKa3aHHbIM TpebOoBaHUSAM, YTO NPUBEAET K HECOOTBETCTBYHLLMM MPOAYKTaM UNKW ycrnyram. Takke
HeoBXOAMMO MPUHATE BO BHUMaHUe Takue pakTopbl, Kak 0COBEHHOCTU pbIHKA, TEXHONOTMU U METOAbI, CBA-
3aHHbIE C NpPoUeccamMu.

CraHgapTbl Ha CUCTEMbI MEHEIKMEHTA, Nnexallue B OCHOBE CMCTEM MeHeKMEHTa Ka4yecTBa, Hanpu-
mep MCO 9001, ponyckaeTca UCMONb30BaTh B KAYECTBE OCHOBbI ANl OLIEHKKM NpU CepTUdUKALKUKN NPOLLECCOB
B paMKax cxeMbl cepTudmkaymm npoueccor. CtaHaapThl Bepudukauum 1 Banuaauun oTAeNbHbIX 3TIEMEHTOB
npouecca Takke AOCTYMNHbI ANA onpefeneHHbIX NpoLeccoB (Hanpumep, AN BbiBpOCOB NapHUKOBLIX rasoB U
pa3paboTku nporpammMHoro obecneveHus), KOTopblie MOryT o6ecnedynTb JOMNOMHUTENBHOE KAY4ECTBO pe3ynbTa-
TOB MPOLIECCOB.

v
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B pamkax HacToslIero cTaHgapTa oLeHKa CUCTEMbl MEHEXKMEHTA KaK 4acTb cepTudmkaumm npouecca
He ABMAETCA cepTUdUKALUEN CUCTEMBI MEHEIKMEHTA.

OCHOBHBIMW 3aMHTEPEeCOBaHHLIMW CTOPOHAMU, Ha KOTOPLIX BONbLUE BCEro BMUAIOT Npaeuna, npoueay-
pbl 1 yNpaBrneHue cXeMon, aTo;

- BNagenel cxembl;

- opraHbl Mo cepTuduKkaLunu;

- BNagenel npouecca;

- onepaTop npouecca;

- NoNb30BaTeny NPOAYKTOB W YCNyT (pe3ynsTaToB), NPOU3BEAEHHbIX BO BpeMsl NPOLECCOB, OCHOBAHHbIX
Ha cepTUdUKaLmm.

MpumevyaHwne — Ecnuoprad no ceptucbrKaLM UCMONb3YET CBOK COBCTBEHHYH CXEMY, 3TOT OpraH AABNAeTCA
BragensLem cxemebl. [poyne 3auHTEpecoBaHHbLIE CTOPOHLI BKIOYAKT B cebs:

- PErynupyroLLMe opraHsi;

- cOCTaBUTENENR cneumudukalum, NoKynaTenen 1 nons3oBatenei cepTUULMPOBaHHLIX NPOLECCOB;

- opraHbl MO OLEHKE COOTBETCTBUSA, TaKMe Kak UCMbITaTeNnbHble nabopatopun, opradel No Banuaaumm u sepuduka-
UMM 1 OpraHbl MHCNEKUUK, y4acTByloLLME B cepTUdUKaLMN NPOLECCOB;

- opraHbl No akKkpeouTaLumM 1 rpynnbl Mo 3KCNepTHON OLIEHKE;

- MeXyHapoaHble CXembl cepTuchuMKaLMK, COOENCTBYIOLLME NMPU3HAHMID CTaTyca cepTUdukaunyM OT O4HOro Bra-
JEenblLia CXeMbI K ApYromy;

- OpraHn3auunm, KoTopble YTBEPXKAaT W/UNv NpoBEPSIOT CXEMbl cepTudrKauum;

- notpebutenen (Nons3oBaTtenemn).

B HacTofawem CTaHOapTe codepXaTcAa NpUuHUMNbI, COMpPOoBOXOaeMble NpuMepamMu, KOTopble MPUMEeHART
aona MnnrocTpaunun T0ro, Kak MOXHO MX UCMNOoNib30BaTh, Be3 ncknyeHns OpPyrmx noaxonos, onpegendemMblix
Bnagenbuem cxembl nNocne KoOHCynbraunn ¢ ApyrmMn 3anHTepecoBaHHbIMW CTOPOHaMMW.
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HAUMWOHANBbBHBIA CTAHOAPT POCCUMNUCKON ®EQOEPALUNMU

OLlEHKa CoOoTBETCTBMUA
PYKOBOOALIME YKA3SAHWUA U NMPUMEPbLI CXEMbl CEPTU®UKALIMW NMPOLIECCOB

Conformity assessment.
Guidelines and examples of a scheme for the certification of processes

Oata BBegeHns — 2024—05—01

1 O6bnacTb NnpUMeHeHuUs

B HacTosem CTaHOapTe npueBeeHbl PyKOBOOALLWE YKa3aHWUA, NMPUHUWIMBI U MPUMEpPDbI CXeM CepTVICbM-
Kauun npoueccos.

2 HopmaTuBHbIe CCbISIKK

B HacToAwem cTaHgapTe UCNomnb30BaHbl HOPMATUBHBIE CChINKW Ha credylolue cTaHgapTel [Ans gatu-
POBaHHBIX CCbINIOK MPUMEHSAIOT TONBKO yKaszaHHOEe M3gaHue CCbINTOYHOro cTaHdapTa, ANA HegaTMpOBaHHbIX —
nocrnegHee u3gaHve (BkMYas Bce M3MeHeHns)]:

ISO/IEC 17000, Conformity assessment. Vocabulary and general principles (OueHka cooTBETCTBUS.
CrnioBapb 1 06LKMe NpUHUMNBLI)

ISO/IEC 17065:2012, Conformity assessment. Requirements for bodies certifying products, processes
and services (OueHka cooTBeTcTBMA. TpeboBaHMA K opraHam no cepTudMkauun nNpoaykumu, NpoLEeccoB M
yenyr)

ISO/IEC 17067:2013, Conformity assessment. Fundamentals of product certification and guidelines for
product certification schemes (OueHka cooTBeTcTBUA. OCHOBHbIE MONOXEHWA CepTUMKaLMM NPOOoYKLUN W
PYKOBOASALLME yKa3aHUs N0 cxemam cepTudmkaunm NpogyKLum)

3 TepmuHbl U onpegeneHus

B HacTosiwem cTaHgapTe npuMeHeHsl TepmuHbl o MICO/MIK 17000, MCO/M3K 17067 MMCO/M3K 17065,
a TakKe cnegylLlme TepMUHBI C COOTBETCTBYIOLLUMU OnpedeneHnsMu.

NCO n M3K BegyT TepMuHoNoruyeckue 6asbl gaHHbIX 4158 UCMONb30BaHUA B chepe cTaHgapTM3aumm
no crenyrwmnm agpecam:

- nnatcopma oHnanH-npocmoTpa MCO, goctynHa Ha https://www.iso.org/obp

- OnekTponeaua M3K, noctynHa Ha http://www.electropedia.org/

3.1 npouecc (process): COBOKYNHOCTb B3aWMOCBA3aHHbIX UMW B3aWMOLENCTBYIOWNX BUOOB AesATeNb-
HOCTM, NpeobpasyLLMX BXOAb! B BLIXOAbI.

Mpumevanune 1—Tpouecc cuntaeTcd 0GLEKTOM OLEHKU COOTBETCTBMUA NMOCPEACTBOM CEPTUMDMKALNN.

MpumevyaHune 2— B aTom cTaHgapTe npouecc cepTudrKaum — 3To COBOKYMHOCTb AEWCTBUMIA, obecneymeato-
LWMX cepTUULMPOBAHHBIN NpoLEecC.

[McTounmk: MCO/MBK 17065:2012, 3.5, MoguduLmMpoBaHHOE — NEpPBOHAYanbHbIE MPUMEP W NPUMEYaHue 3ameHe-
Hbl Ha Npumedanus 1 u 2].

3.2 onepaTtop npouecca (process operator): Yenosek unv opraHvsauus, ynpasnsaoLlmue npoueccom
(3.1).

W3paHue ochmumnanbHoe
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MpumevyaHue — OnepaTop npouecca MOXeT ObITb BNadenbLeM npoLecca UK KeM-To OpYriM, Hanpumep B
cnyyae gpaHWwm3bl.

3.3 Bnageney npouecca (process owner): JIMLO UNK opraHM3auuns, onpegensoilMe unu enageolme
npoueccom (3.1).

4 Obwee onucaHue cxembl cepTudukaumMm npouecca

4.1 XapakTepUCTUKM npoLecca

HDOLIECC AOJTKeH ObITb onpegeneH, MMeTb YeTKNe onpegerieHHble rpaHnubl 1 obnacTb NMPUMEHEeHUH,
noanepXmMeatbCA M JOKYMEHTUPOBATLCA. I'Ipou,ecc AO0IMKeH ObITb BOCNpOM3BOOUMBIM, a pe3dynbrat (HaI'IpM-
Mep, ycnyra nnum I'IpO,EI,yKT) AOImKeH ObITb NMOHATHBEIM U npeackasyemMbiM.

M pupMmed4yaHne — rlpOLlECCbI MOryT ObITb ONUCaHBI NPpUMMEeHWUTENBHO K NnapaMeTpamM Ha3BaHWA npouecca, uernun
npouecca 1 pe3ynbratoB npouecca.

4.2 Pa3paboTKka 1 NPUMEHEeHMe cxXeMbl

4.2.1 O6bume nonoxeHus paspaboTkM U MPUMEHEHUEe CXeMbl CepTUdUKALUN NPOLECCOB U3MOXEHbI B
MCO/M3K 17067:2013, pasgen 6. B HacToAweM cTaHgapTe npuBefeHa UHGoOpMaLns 0 TOM, Kak 3Tk obume
NONMOXXEHWST peanunayloTcs B OnpefeneHHon cxeme cepTudmKkaumn npoueccoB. Ha pucyHke 2 cxematu4Ho
npeacTaBneHbl aNeMeHTbl O4HOro npolecca.

WeTouHMKN Monyuyatenu

BBOOMMBIX BeooumMble pesynLTaToB

AAHHBIX JaHHbIe
"""""""" : i 1 | b
1 1 1 : 1 i 1
! Mpapopurens i BewiecTeo, i ! BeLecTeo, i Mocneayiollme i
1 Npoueccos, | BHEpIMA i ! 3HeprUA I 1 npouecchl :
! Hanpumep ! y ' 1 3Hep ! 1 npoueccs, L
; e i :MH(bopmauMﬂ. | | WHbopmauus, ! 1 HarpuMep !
i z w | Hanpumep ' | Hanpumep |1 YKIMeHTOB !
: BHyTpel-n)-mx WM i B opMe ] ' B chopme 1 (BHYTPEGHHMX MMM !
| BHELHMX), | Matepuanos, | ' npoaykTa, ! 1 BHELLHWX), APYrMX !
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PucyHok 2 — CxemaTu4eckoe npegctaBneHne afieMeHToB O4HOro npouecca

4.2.2 CxeMbl cepTiuKaLMM NpoLeccoB MoryT GbiTk paspaboTaHbl ANs pasHbiX Lenei, KoTopble MoryT
BKIOYATb B b CXeMbl, YCTAHOBMEHHbIE OTPAacnsiMK NPOMBILLNIEHHOCTU, CEKTOPaMU UMK Perynupyrwmumm
opraHamu.

MpumeyaHune — B kayecTBe npumepa NpUMEHEHNE METOOOMNOMMI OLIEHKU COOTBETCTBUSA K OLIEHKE XapakTe-
PUCTKK KayecTBa npoLecca U OpraHnu3aunoHHoro pasentus onucado B MCO/MBK 29169.
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4.2.3 OCHOBHbIMUW CTOPOHAMM, YYACTBYOLWMMW B NPUMEHEHUW CXEMbI, OOIMKHbI BbITh:

a) Brnageney, cxembl;

b) opraH no ceptTudukaLnu;

C) opraHm3auus, Bnageowas u/mnu ynpasnsawLllas cepTuduLupyemMbiM NpoLECCOM U MMEKLLasa corna-
LLEeHWe C OpraHoM Mo cepTUdUKaLUK (KITMEHT).

4.3 KpaTkoe onucaHue cxeMbl cepTUhUKaunm npoLeccoB

4.3.1 CepTucukauma npoueccos

4.3.1.1 CepTtudmkaumsa npoLeccoB — 3TO NoaTBeEpXOeHWe TpeTbel CTOPOHOW cobnaeHus onpege-
neHHbIx TpeboBaHWi k npoueccy. CepTurkaLns NpoLeccoB OCYLLECTBNAETCHA OpraHamMu no ceptudurkaumm,
KOTOpble AoMmKHbI cooTeeTcTBoBaTL MCO/M3K 17065.

4.3.1.2 Ceptudukauuns npoLeccoB NpeaHasHavyeHa ANsi TOro, YTobbl KMWEHTbI, perynupyoLle opraHsl,
NMPOMbILUTNEHHBIE ¥ NPOYNE 3aUHTEPECOBAHHbIE CTOPOHLI BbiNM YBEPEHbI B TOM, YTO OpraHvM3auuns, BbiMONHA-
tollas npouecc, cobngaeT ykaszaHHble TpeboBaHus k npoleccy. TpeboBaHuA K npoleccam, Kak npasuno,
yKa3sblBalT B CTaHA4ApTaxX UMK Apyrnx HOPMaTUBHBIX oKyMeHTax. CepTudukaLns MoXeT NPUMEHSTLCS K MPO-
Leccy unv K onpegeneHHon peannsayum npouecca oTaenbHbIM NUMLOM UK opraHu3auuei. Bnagenew cxembl
MOXET UCMOMb30BaTh PUCK-OPUEHTUPOBAHHLIN NOAX04 Ans NaHUPOoBaHWUS AeATENbHOCTH.

4.3.1.3 CepTudukauuss npoLeccoB OXBaTbiBAET pazNM4HbIe MpoOLEecchl, TakMe Kak cBapka, Hepaspy-
LIAKOLWWIA KOHTPOMb, NPOEKTUPOBaHWe cucTem, TepMoobpaboTka, MOHUTOPUHT NPOU3BOACTBA, NMPOM3BOACTBO
NULLEBBIX NPOAYKTOB, CENbCKOE X035IMCTBO, pa3paboTka nporpaMMHoro obecneyeHus, ycnyru no obpaboTke
NMOBEPXHOCTU, LenoYkn NOCTaBOK, NOMMCTUKA, NMaHMpoBaHUE CTPOMTENbLCTBA M NPOEKTUPOBaHWE W 3aliuTa
OaHHbIX.

MpuMmevyaHue — B npunoxeHun A npuBedeHbl NPUMEPLI CXEM CEPTUMUKALMK NPOLECCOB.

4.3.2 dyHKUMOHaNLHLIN Noaxon

4.3.2.1 Cxembl cepTuuKkaLuy NpoLECCOB AOMKHbI YYUThIBATL (DYHKLUMOHANBHLIA NOAX04, ONUCAHHLINA
B MCO/M3K 17000. B NCO/M3K 17065 TepMuH «OLleHMBaHWE» OnNpedensieTca kak KombuHaumns «Boibop u
onpenenexHue».

4.3.2.2 ®dyHKLMOHANbLHLIA NOAX04 COCTOWUT:

- 13 BbIBOpA, KOTOPLIW BKIHOYAET MEPONPUATKS MO NIaHWPOBaHMWIO U MOATOTOBKE K COOpY N co3aaHuio
BCeW MHAOPMAaLMKN 1 BXOOHBLIX AaHHLIX, HEOBXOAUMBIX ANA nocneayowen yHKUMKM onpeaeneHus;

- onpegeneHusi, KOTOPOe MOXET BKMKOYaTh AENCTBUSA MO OLEHKE COOTBETCTBMS, TaKMe Kak UCnbiTaHue,
n3mepeHve, NnpoBepKa, MOHUTOPWHI, OLeHKa npouecca, Bepudunkauua n sanugauuns, a Take ayauT, 4na npe-
JocTaBneHus nHpopmauum o TpeboBaHUAX K MPOLIECCY B KAYeCcTBe BXOAHLIX AaHHbLIX AN PyHKLUWMA aHanMaa
W NOLTBEPXKOEHWNS,;

- aHanusa, 03Ha4valllero pacCcMOTPEHWe MPUrogHOCTW, COOTBETCTBUS M addekTMBHOCTM oThopa U
onpefeneHus, a Takke pe3ynsTaToB 3TON OeATENLHOCTU B OTHOLLEHUW BLINOMHEHWS yKa3aHHbIX TpeboBaHui,

- pelueHnUs o cepTumMkaumm Toro, YTo BbLINO NPOAEMOHCTPUPOBAHO cobnaeHne TpeboBaHUi B BUAE
3aKM4YeHus, OCHOBaHHOIO Ha pesynbTaTax aHanuaa;

- NOATBEPXOEHWUS COOTBETCTBUS, O3HAYAIOLWEro Bblgavy 3aKno4YeHUs O COOTBETCTBMM, OCHOBAHHOIO Ha
peLleHUn 0 TOM, YTO BbINO NPOAEMOHCTPUPOBAHO BLIMOMHEHWE YKa3zaHHbIX TpeboBaHWK, NPUHATOM nocne
NpOBEOEHNS aHann3a;

- MIHCNEKLMOHHOIO KOHTpOnS (ecnv 370 NpefyCMOTPEHO CXeMOoW cepTuduKalum), 03Ha4yakLlero cucTe-
MaTu4ecKoe NOBTOPeHWe AeATenbHOCTU Mo OLEeHKe COOTBETCTBUSA Kak OCHOBY NOATBEPXOAEHWUS OeNCTBUTESb-
HOCTW COOTBETCTBUS.

4.3.2.3 MNpwu nposefeHun cepTuduvKaunum NpoLEeccoB NMPUMEHSIOT CXeMy cepTuukauumn, onpenensio-
Wy gencTeua Anga yHKUMKW, yKasaHHbIX B 4.3.2.2.

4.4 Bnagenel cxeMbl

4.4.1 Bnageney cxeMbl — 3TO NULO WMV OpPraHn3auunsi, OTBETCTBEHHbIE 3a pa3paboTKy WM NOoAepKKY
onpeaeneHHON cxembl cepTudukauum npoueccos (cM. MCO/M3K 17067:2013, 6.3).

MOXHO BblOENUTL CriegyoLne TUNbl BNagenbles CXeM:

a) opraHbl No cepTudmKkaunm;

b) opraHuzauum, He SBNSKLLIMECS OpraHaMK No cepTUudMKaumMm, Taknme Kak perynvpyroLimMe opraHel, Top-
roBble accounaunm unn npovne opraHusaumm, paspabatbiBalowmne cxemy ceptTudmKauum;
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C) rpynna opraHoB unu opraHnaau,m?l no c:epmcbwkau,mu, BO3MOXHO, B Pa3HbIX CTpaHax, KOTOPbIE MOryT
paapaﬁoTaTb cxemy CepTMCbMKaLlMVI COBMECTHO.

MpumeyvaHune 1 — pynna opraHoB UK OpraHU3aLuii Mo cepTUUKaLMKM MOXET CO30aTb CTPYKTYPY ynpaene-
HUSA, YTOObI 3aphEKTUBHO MCMNOMbL30BaTb CXEMY.

MpumevyaHwune 2 — lybnukauus ctaHgapTa Ha NPOLLECC UMK CTaHA4AapTa, CBA3aHHOIO CO CXEMOW OLEHKM COOT-
BETCTBUSA NPOLECca, HaLMOHANBHOW, PEMMOHANLHON UMM MEXOYHAPOAHOW opraHv3alen no cTaHgaptuaauum unm opra-
HU3aumen no paspabotke ctaHgapToe (SDO), He onpenenseT ee BnagensUeM CXeMbl. ITO HE MeLLaeT opraHusauumm no
ctaHgapTtusauumn unv SDO BbiTh BnagenbLeM CXeMbl BMECTE C OpraHu3auneid no ctaHgaptusauum unu SDO.

4.4 .2 Bnageney cxeMbl JOIMKEH:
- ObITb OPUOMYECKAM MTULLOM MM YaCTbHO KPUOMYECKOro nuua.

M pupmMmevYyaHne — BJ'Ia,ELEJ'IbLI,EM rﬂcyﬂapCTBEHHOﬁ CXEeMbl CHMTAETCA opugn4eckoe nmuo Ha OCHOBaHWUK CBOETO
rocyaapCcTtBeHHOro crtaryca;

- TPUHUMAaTb Ha cebs OTBETCTBEHHOCTDL 3a uenu, cogepxaHune U UenoCTHOCTb CXeMbl;

- OCYLLeCTBIIATb OI'IEDaTVIBHbIPI KOHTPONb And 3alnThbl KOHC*)VIAEHLIMEU'II:HOCTM MHCbOpMaLI,VIVI, npeno-
cTaBnaemMou CTOpOHaMH, y4aCTBYyHOLWMMKN B CXeMe;

- OUeHMBAaThb U yrnpaenAdaTb pMCKaMM/OGﬂSaTEJ’IbCTBaMM, BO3HMKAKLWKMMU B paMKax CBOEeW OeATeNbHOCTH.

MpumevaHume — OueHka pMCKOB He NOApa3yMeBAET OLEHKN PUCKOB, nanoxeHHsle B MCO 31000;

- MOHUMAaTb NPEANONOXEHWUS, BNUSIHUS U NOCNEACTBWSA, CBA3AHHbIE C CO3AaHUEM, MPUMEHEHWEM U NOA-
[AepXaHUeM CxeMbl Ha NOCTOSIHHON OCHOBE;

- obecneunBaTh paspaboTky CXembl NULAMM, KOMMNETEHTHLIMU KaK B TEXHMYECKUX acnekTax, Tak U B
acnekTax OLEHKN COOTBETCTBUS;

- AOKYMEHTUPOBaTL COAEPXaHWNE CXEMbI;

- UMeTb COOTBETCTBYHLIME MEXAHU3MbI (HanpuMep, CTPaxoBaHUE UMW pe3epBbl) AN NOKPbITUA 06s-
3aTenbCTB, BO3HMKALWMX B CBA3W CO CBOEW AEATENbHOCTbIO, T. €. MEXaHW3Mbl OOMKHbI OblTb COOTBETCTBY-
HOWUMK (HanpyuMep, ANs guanasoHa AeiCTBUA U CXeM W B reorpaddMyeckmx permoHax, B KOTOpbIX OeicTByeT
cxema);

- UMeTb (hMHAHCOBY CTABUNBHOCTL U PECYPChI, HEOBXOAMMbIE ANS BbINONHEHWSA CBOEW PONN B CXEME;

- co3gaBaTh CTPYKTYPY ANS yNpaBneHusl CXeMo;

- NoAfdepXMBaTh CXEMY M NpY HEOBXOQUMOCTU NPefoCTaBnNATL PYKOBOACTBA MO HE.

4.5 YyacTue 3aMHTepecoBaHHbIX CTOPOH

4.5.1 PazpabaTbiBasi cXxeMy, Bragenel cXeMbl JOMBKEH UMETh YETKOE NpefcTaBneHue o Lensx CXeMbl 1
npeanonoXeHnsx, KOTOPble NEXaT B 0CHOBE HEOBXOAUMOCTM U NPUHATUA CxeMmbl. [1Ns 9Toro Bnagenew, CXemMbi
JomkeH BbiTk BecnpuUcTpacTHLIM, onpedensaTs U NpUrnallaTe 3aMHTepecoBaHHbIe CTOPOHLI, 3anpalluBaTh UX
MHEHUWE 1 ONpeaensaTb CTeNeHb UX y4acTusa B pa3paboTKe CXembl.

4.5.2 Mpexge 4em OpPMYNUPOBaTbL KOHKPETHOE codepXaHWe CXeMbl 3auMHTepecoBaHHbIe CTOPOHBI
JOIKHBI COrMAacoBaTh credyollee:

- noaTBepXaeHue npasa coBCTBEHHOCTH;

- nogTBepXxaeHne o06LMX OCHOB yNpaBrneHns U MexaHW3MOoB NPUHATUS PEeLLeHWiA, KOTOpbie MOTYT UK He
MoryT o6ecneynTb HENOCPEACTBEHHOE BOBMNEYEHE 3aMHTEPECOBaHHBLIX CTOPOH;

- noaATBepXOeHWe OCHOBOMOoNaratwLLeid Moaen OenoBol aKTUBHOCTM U (PUHAHCUPOBAHUS;

- cocTaBneHue obLero nnaHa MOHUTOPUHIA U NepMoQMYECKOro aHanMaa CXembi.

4.5.3 MNocne pa3paboTku Bnagenel cxembl CNeauT 3a TeM, YTobbl MHdopMauus o cxemMe Bbina gocTyn-
Ha no 3anpocy B Lensx obecneyeHns Npo3pavyHoOCTU, MOHUMAHUS U NPUHATHS.

4.5.4 Bnageney cxembl AOIDKEH rapaHTMpPOBaTh, YTO CXeMa perynspHo nepecMaTpuBaeTcs Ha npeameT
TOro, 4To:

- OHa BLIMOMHAET CBOM 33434V B COOTBETCTBMU C MPOLIECCOM, B KOTOPOM YYacTBYOT 3aUHTEPECOBaHHbIe
CTOPOHBbI;

- el ynpaBnslT KOMMNeTeHTHbIe, NocrneoBaTtenbHbIe U 6ecnpUcTpacTHLIe opraHbl Mo CepTUgUKALNK;

- oHa obecneymBaeT peaynsTaTthl 3hPeKTMBHLIM 06pa3oM B COOTBETCTBMU C YKa3aHHbLIMK TpeboBaHUAMU.
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4.6 YnpaBneHue cxemMon

4.6.1 JokymeHTansHoe otopmMmneHne cxembl

Bnageney cxembl JOMKEH co3daBaTh, KOHTPOMMPOBAaTL M NOAAEPXMBATL COOTBETCTBYIOLLYIO JOKYMEH-
TauMWIo NO 3KcnnyaTaunn, NogOePKaHWI0 K YNy4YLLEeHUI0 cxeMbl. B AOKyMeHTauum 0omkHbl ObITh yKa3aHbl npa-
BMNa 1 npouenypbl MPUMEHEHUA CXEMbI, B YACTHOCTU, OTBETCTBEHHOCTL 3a YNpaBreHue CXeMOou.

4.6.2 OT4yeTHOCTL Nepepn BnagenbuemM cXemMbl

Mpu HeoBXoOMMOCTU OTYETHOCTM Nepen BNagenbLeM CXeMbl (HanpyuMep, opraHammn no ceptTudukaLnm)
HeobxogMMOo onpenenuTbe coaepXaHue U NepuoanUYHOCTb OTYETHOCTU. Takaa OTYETHOCTbL MOXET DbITh Npea-
HasHa4yeHa Ons yny4dlweHUs cXembl, Ans KOHTPONA U MOHUMTOPWHIa CTENeHW COOTBETCTBUA OMNepaTtopoB Mnpo-
uecca.

4.6.3 AyTcopcuHr

Ecnu Bnageney cxembl nepegaeT ynpasrneHWe CXemMoW APYrol CTOPOHE MOMHOCTbK WM YacTUYHO, Y
Hero gomkeH 6biTb pUaMYeckn 0baA3bIBAOLLMA AOTOBOpP, ONpeaensowmnin 06583aHHOCTA M OTBETCTBEHHOCTb
06eunx cTopoH. Bnagenew rocynapcTBeHHOW CXEMbl MOXET NepefaTtsk ynpaBleHne CXEMOW Ha ayTCOPCUHT B
COOTBETCTBMW C HOPMAaTUBHBLIMW NMONOXKEHUSAMMN.

4.6.4 NMporpaMmma UenoCTHOCTU CXEeMbI

Brnageney cxeMbl OMKEH BHEOPWUTL U BbINOMHUTE NPOrpaMmy (HanpuMep, ayauT, MHCMEKUMOHHBINA KOH-
TpOnb UNW Apyrne NpoBepkun) ansi obecneveHns BbIMONHEHUSA Lienei CxeMbl, KOTOPbIE MOTYT BKMKOYaTh B cebs
MOHWTOPWHI OEATENbHOCTU OPraHoB No cepTudurkaumn.

4.6.5 O630p NpUMEHEHUs CXeMbl

Bnageney cxembl gOrmKeH onpegennTbe NpPoLecc NpoBEpPKM NMPMMEHEHUA CXeMbl, YToObl NoaTBEPAMTE,
YTO OHa COOTBETCTBYET €e LensM, U onpeaenuTb acnekTbl, KOTOpble He0BXOAMMO YyNy4dlluTb, C y4eToM 06-
paTHOW CBAI3W 3aMHTEepPeCOBaHHbLIX CTOPOH. MNMpoBepKka AOMKHA BKMOYaTL NONOXeHUs, obecnedymearoLme no-
cnepoBaTenbHOE UCNOoNHeHne TpeboBaHWi CxeMbl.

B xone npoBepkv HEOBXOOUMO YyYUThIBaTh CriegyLee:

- Nobble 3anpockl Ha pasbACHEHWUS, CBA3aHHbIE C TPeDOBaAHUAMM CXEMBI;

- 0BpaTHylo CBA3b 3aMHTEPECOBAHHbIX CTOPOH;

- onepaTMBHOE pearnpoBaHve BnagenbLa cXxembl Ha 3anpockl MHdopMaLmu;

- HeobXx0QUMOCTE NPOrpaMm LenocTHocTu (4.6.4).

4.6.6 MapKkeTUHr

Cxema pgomkHa onpefensaTb NONMTUKY U Npoueaypbl, CBA3aHHbIE C MAPKETMHIOM, BKMNOYasa CTEMNeHb, B
KOTOpOMW opraHbl N0 cepTUdmnKaumMmM U X KNUeHTbl MOTYT CCbINaTbCA Ha cXeMy, ANS rapaHTuKu Toro, YTO Takue
3aABneHuna He ByayT BBOOAUTL B 3abnyxaeHue.

4.6.7 HenpaBomepHoe TpeGoBaHMe cepTUdUKaLUK

[omkHbl BbITh ONMCaHbI 4EWCTBUSA U OTBETCTBEHHOCTL B TOM ClNydae, ecnu cepTudukaLmsa no cxeme 3a-
npalmMBaeTca HenpaBoMepHbIM NyTeMm.

4.6.8 XKano6bl 1 anennAuumn

4.6.8.1 Bnageney cxembl JOMXKEH ONpedennTb NpoLecc nogadu xanod n anennsaumii 1 OTBETCTBEHHOIO
3a NpoBefeHune 3Toro npolecca.

4.6.8.2 Anennsauun no pelueHnamM opraHa no ceptudurkaunm u xanobbl Ha opraH No ceptTudurkaunmu B
nepByl ovepedb AOMKHbI HAaNpaensATLCH B OpraH no cepTudmkaLun.

4.6.8.3 Anennsumm n xanobbl, KOTOpble He BbINyM UNK He MOryT BbITh paspeLleHbl OpraHoM Mo cepTudu-
Kauuu, MoryT BbiTb agpecoBaHbl BNagenbLy CXeMbl, eClM OH He AABINAETCS OpPraHoM Mno cepTugukaumm.

5 CogepxaHue cxembl N0 cepTUMKaLMU NPoLIeCCOB

5.1 O6wKe nonoxeHun

CylecTBytoT onpefeneHHble 3NeMeHTbl, KoTopble HeoBxoauMO yuuTbIBaTh MpU paspaboTke U npume-
HEHWUM cxeMbl cepTudMKaLMK NPoLeccoB. 3TO 0COBEHHO akTyalnbHO AN TeX NUL, U opraHnsauni, KoTopble
paccMaTpuBalT BO3MOXHOCTb CO34aHWA CXEMbl UMW AEACTBYIOT B KAYECTBE 3aMHTEPECOBAHHbIX CTOPOH (Ha-
npuMep, onepaTtop npolecca, opraH no ceptudukalum, NOCTaBLWUK NPOAYKTOB U YCNYT, MOKyNaTenb UMW ro-
CyOapCTBEHHbIA OpraH).
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5.2 ObnacTb NPMMEHEeHUA CXeMbl

Obnactb npuUMeHeHnA CXeMbl onpedenAalT C TOYKW 3peHUA XapaKTepUCTuk U Tp96OBaHMl7I npouecca,
a TakKe Opyrux TDEGOBEIHMI?I, YKa3aHHbIX B CXeme CepTI/ICbVIKaLIMVI npoueccos, n yCJ'IOBI/Iﬁ, NMPWU KOTOPbIX ee
cnenyet npuMeHATb (Hanpmmep, TEXHUYECKMNe nnn reorpacpmqecme oﬁnacm).

5.3 dnemeHTbI cXxeMbl cepTUcUKaLUK

B cxeme ceptudmkayum npoueccos gomkHa ObiTh ykasaHa cnegyowas MHpopmauns:

a) obnacTb NPUMEHEHUS CXEMBI;

b) TpeboBaHuUs, N0 KOTOPLIM NPOLLECC CEPTUDULMPYETCS, MYTEM CChINIKM Ha CTaHAAPTbl UMK ApYyrue Hop-
MaTWBHbIE OOKYMEHTbI; TaM, rae Heobxoaumo paspabotatb TpeboBaHWs Ans yCTPaHEHUs HEeOQHO3HAYHOro
NpoYTEHWUs, OBBACHEHWUS OOMXKHbI BbITE CHOPMYNUPOBAaHLI KOMMNETEHTHBIMW NULAMU M AOMKHBI BbITE AOBEE-
Hbl 0O CBEAEHWUsi BCEX 3aMHTePEeCcOBaHHbIX CTOPOH.

MpumeyaHune — [lanbHeNWwne ykazaHus o TOM, Kak chopMynupoBaTe onpegeneHHbie TpeboBaHus, npuee-
aeHbl B MCO/M3K 17007;

c) nbble apyrne TpeboBaHWsA, KOTOPbLIM AOMKEH OTBEYaTb ONepaTop npouecca, HanpuMep OeicTBuUs
npouecca, KOMNeTEeHTHOCTbL MepcoHana WUnvM cMcTeMbl MeHeIXXMeHTa ans obecnedyeHus Toro, YTo cobnioge-
HWe YKa3zaHHbIX TpeboBaHWUi 4eNCTBUTENBHO ANA CepTUULMPOBaAHHLIX NPOLECCOR;

d) TpeboBaHuA K opraHam no ceptuduKaumm N ApyruM opraHam no OLeHKe COOTBETCTBWS, y4acTBYIO-
MM B Mpouecce cepTMduKauun; aTm TpeboBaHWs He OOIMKHbI NMPOTUBOPEYMTL TPebGoBaHUSAM MPUMEHMMBbIX
CTaHOapToB AMsl OPraHoB Mo OLieHKe COOTBETCTBUS,

e) byayT nu akkpeguToBaHbl OpraHbl MO OLEHKE COOTBETCTBUSA, YHacTBYKOLWMe B Cxeme, ByayT nu oHu
Yy4acTBOBaTbL B IKCMEPTHOM oueHKke unu ByayT npu3HaHbl opyriM cnocobom; ecnv Brageney cxemol Tpebyer,
yTOBLI OpraHbl Mo OUEHKe COOTBETCTBUA BbiNM aKKpeaUTOBaHbI, CrefyeT yKasaTh COOTBETCTBYIOLLME CChINKM,
Hanpumep, 4YTO OpraH Mo akKkpeauTauun ABMAAETCA YYaCTHUKOM COrMalleHusi 0 B3aMMHOM NPU3HaHWKM Mexay
opraHamMu no akkpeguTauuu;

f) MmeToabl M NpoLeypbl, KOTOpbIE AOMKHBLI MCMONB30BATLCA OPraHaMK MO OLIEHKE COOTBETCTBUSA U ApY-
rMMMW OpraHamu, Y4acTBYHOLWMMW B peanu3annmn  npuMeHeHNn CXeMbl cepTudmKaLum NpoLeccos, C Tem, YTo-
6bl 06ecnevnTb LLeNOCTHOCTL M COMMAacoBaHHOCTL Pe3ynbTaToB cepTudrKauum;

g) uHcdopmauus, koTopas AomkHa ObiTe NMpefocTaBneHa B OpraH no cepTudukauun 3asBuTeneM Ha
ceptudpmkaumio (Hanpumep, cm. MCO/M3K 17065:2012, 7.2);

h) cogepxaHue 3akniYeHus 0 COOTBETCTBUM (Hanpumep, cepTudumkaT, 6a3a OaHHbIX OHMAWH), YeTKo
onpefensoLLee NpoLece, K KOTOPOMY OHO NMPUMEHSAETCS, U CPOK AEUCTBUS,

i) ycnoBus, npy KOTOPbIX Briagernew, npouecca MOoXeT UCMNoNb30BaTh 3aKniYeHWe 0 COOTBETCTBUM UK
3HAK/N COOTBETCTBUS;

i) ecnn ncnonb3yrTCca 3HaKWU COOTBETCTBUSA, AOMKHLI NpUMeHATLes TpebosaHua MCO/M3K 17030 B oT-
HOLLEHWK BNadeHusl, UCMOMNb30BaHNs U KOHTPOMS 3HAKOB;

k) pecypchbl, Heobxoaumble Ans paboTbl CXeMbl, BKMOYas 6ecnpucTpacTHOCTb M KOMNETEHTHOCTL Nep-
coHana (coBCTBEHHOrO U NPUBNEKAEMOro), OLIeHKa PecypcoB 1 UCNOMb30BaHUe ayTCOPCUHTa;

I) kak pesynbTaTbl BbliOOpa W onpedeneHusi (T. €. OUEHMBAHWS COMMAacHO OnpeneneHulo no
MCO/M3K 17065) BynyT nepenaBaTbCAa M UCNONb30BaTLCA OPraHoOM Mo cepTudmrKaLum n Bnagenbuem cxe-
Mbl;

m) kak 6yoyT paccMaTpuBaTbCs W YCTPaHSATLCS HECOOTBETCTBUS TpeboBaHWaM cepTudmkaunm, KotTopble
BKMoYaT TpeboBaHms K npoLeccy;

n) npoueaypbl MHCNEKLMOHHOTO KOHTPOIS, B KOTOPBIX OHW ABNSATCA YACTBI0 CXEMBb;

0) KPUTEPUM YHACTWA OPraHoB Mo cepTUdmrKaLmnm U ApyrMx OpraHoB B CXxeme M 4oCTyna BnagenbLua npo-
uecca K ceptTupmkaLmm B COOTBETCTBUM C TpeboBaHnaMY Bragenbsla CXembl;

p) cogoepxkaHue, YyCnoBus M OTBETCTBEHHOCTL 3a NMybnukauuo peectpa cepTUdULMPOBaHHLIX NpoLec-
COB OpraHom no ceptudmrkaLmnm unu BnagenbLem cxemb;

q) HeoBX0AMMOCTL W CoAepXaHue Lpuandeckn obazatensHelIX Mep, HanpuMep Mexay Bnagensuem cxe-
Mbl ¥ OPraHOM Mo CepTUUKaLMKn, BnagenbLeM Cxembl U Bragenblem npouecca, OpraHom no ceptndmkaummn
1 BnagenbLeM npouecca; npaea, 068a3aHHOCTHM U OTBETCTBEHHOCTb PasHbIX CTOPOH OOMKHLI BbiTh onpegene-
Hbl B TAKWUX COMMalleHusX;

r) obwue ycrnoBusi npenocTaBneHus, NogaepKaHus, NPoAOMmKeHNUs, pacluMpeHnss obrnactu npumeHe-
HWS, COKpalleHus obnacTu NpUMeHeHus, NPUOCTAHOBIEHWS 1 OT3bIBa cepTudmkaumm (BKknodyas TpeboBaHus

6
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O MpekpaLleHnuy peknambl 1 Bo3BpaTe CepTUMUKALMOHHBIX AOKYMEHTOB W ntobble apyrie OeWCTBUS, ecnu
cepTudmnKaLmMa NpuocTaHOBMNEHa, 0TO3BaHa UNKU NpekpalleHa);

s) ecnu cepTudnkaLmMa oxeaTeliBaeT Gonee 0QHOro PUANYECKOro nuua (Hanpumep, Npu NPOU3BOACTBE
Kakao Wnu Npu opraHuYecKoM 3emnefenvn), Bnagenew cxembl ycTaHaBnvMBaeT TpeboBaHusa Ans y4acTus He-
CKONbKMX NWLL B MpoLecce;

t) cnocob paccmoTpeHus xanob;

u) cnocob, KOTopbIM Briagenew, nNpouecca CCblNaeTcs Ha CXeMy B CBOMX ONyONMKOBaHHbLIX Matepuanax;

V) XpaHeHuWe 3anucei BnagensueM cxembl U opraHaMmu no ceptudurkauum.

5.4 AnemeHTbI BbIGOpa B cxeme

5.4.1 CepTudMkaumMoHHble TpeboBaHUA
5.4.1.1 B npegenax 3afBneHHoN obnactu npumeHeHus (cMm. 5.2) B cxeme onpefeneHbl TpeboBaHus,
KOTOPbIM [OIKEH COOTBETCTBOBATb Mpouecc. 3TM TpeboBaHWs yKasaHbl NyTEM CCbIIKM Ha CTaHZapThbl UMK
OpYyr1ue HOpMaTuBHbIE OOKYMEHTHI, KOTopble Obinu paspaboTtaHel B cootBeTcTBUM ¢ UCO/M3K 17007.
5.4.1.2 CepTudurKaLMOHHbIe TpeboBaHMSA COCTONAT:
- U3 YCTaHOBMNEHHbIX TpeboBaHUIA K NpoLeccy;
- Npounx TpeboBaHuil, NpeabSABNAEMbIX K BNagenbLy npolecca, BKNo4Yas cneayllee:
- MOAMUCaHWe CornalleHns 0 cepTUUKaLum;
- cornmacoBaHWe nopsigka NpoBedeHWs OLEeHKN (Bknoyasa otbop npob);
- onnarta Heobxogumbix cOOpPOB;
- NOAMUCaHWe pa3peLLeHns Ha UCMOoNMb30BaHWe 3HaKa COOTBETCTBUS;
- NnpefocTaBneHne nHopMaLlmMu o npouecce, noanexallem ceptTudpukanum.

M pupmedyaHne — TDGGOBHHMH MOTYT BKINMKOYaTb obasaTenscTBa, cogepxaliunecad B npaBunax, 4OroBOpHbIX CO-
rnaweHusax, cornatweHnsax o6 YpPOBHE OGCHy}KVIBaHVIﬂ nT O.

5.4.1.3 CeptucmkaumoHHble TpeboBaHns MOryT BblTb KA4ECTBEHHBIMW UMW KOMWYECTBEHHBIMU U MOTYT
BKNIOYaTL BHEOPEHWE CUCTEMEI MEHEXKMEHTA U KPUTEPUEB, CBA3AHHLIX C YOOBMNETBOPEHHOCTLIO 3aUHTEpeco-
BaHHbIX CTOPOH, TAKUX KaK MONb30BaTelNb UMW KMUEHT.

5.4.2 O160p Npob

5.4.2.1 Tam, roe 3T0 NPUMEHMMO, CXeMa [oMmKHa onpenensaTs obnacTe, B KoTopoi Tpebyetcsa oTbop
npo6 cepTudmuMpyeMoro npouecca, M Ha Kakom 0CHOBaHWK Takoi oTGop cnegyeT NpoBoanTe. B cxeme gomx-
HO GbITb yKasaHo, korga Tpebyetca oTbop Npob 1 KTO MOXET €ro NPOBOAUTb.

MpumevaHne — [lonesHas wHdopmauns npueedgeHa B MCO 10576-1, MCO 28590, MCO 3951-1 u
NCO 22514-1.

5.4.2.2 B cxeme OomkHbl ObiTb yKa3aHbl UCNOMNb3yemble MeTodbl oTbopa npob. OT6op npob gomkeH
oTpaxaTb TpeboBaHWs, KOTOpble Heobxoaumo cobnwopaTtb ONS pelueHWs pasnUYHbIX 3TanoB npouecca Ha
OCHOBaHWUW KPUTUYECKUX 3MEMEHTOB, TAKUX KaK CMOXHOCTb UM PUCK NMpoLuecca. JTO BKINOYaeT B cedsa puck,
CBA3aHHbIA C PYHKLMOHUPOBaHWEM MpoLecca, PUCK HECOOTBETCTBUSA NpoLecca U pUCK NOCNeACTBUA Takoro
HecooTBeTCTBMA. OH TakKe OOMKEeH YYMTbiBaTb BCE MECTOMOMNOXeHWUs (uanveckue MNuM BUPTYanbHbIE), a
TaKke Nbble BUOLI OeATENbHOCTU, NepefaHHble HA ayTCOPCUHI, BPEMS U NPOAOIMKUTENBHOCTE, B TEYEHME
KOTOpPbIX BbIMOMHAETCA NPOLEecc.

5.4.3 NpuHATHE pe3ynLTaTOR OLIEHKM COOTBETCTBUSA

B HekoTopbix cnyyaax Bnagenel npouecca MOr nonyyuMTb pe3ynbTaTbl OLEHOYHbIX MeponpuaTUA A0
nogadm 3asBkM Ha cepTudMkaumio. B Takol cuTyaunm pesynstart OLeHKM COOTBETCTBUS MOXET ObITh NOMNy4eH
M3 UCTOYHMKA, HE HaxodsLerocs nof LOrOBOPHbLIM KOHTpPOMEM opraHa no ceptudukaumn. Cxema JomkHa
onpefensiTb, MOryT M U NPU KaKUX YCIOBUSX TakMe pe3ynbTaTbl OUeHKW COOTBETCTBUS YUMTLIBATLCH B Aes-
TENbHOCTW NO cepTUthmMkaLMm, Hanpumep B nNnaHe oueHku (5.5.3).

5.4.4 leATeNbHOCTb MO OLEHUBaHUIO

5.4.4.1 B cxeme JOmMKHO ObITh YKa3aHO OAHO UITM HECKOMNbKO AENCTBUIA NO OLLEHUMBAHUWI, KOTOPLIE Opra-
Hy No cepTuduKauumu crieqyeT ucnons3osatsb. OUeHOUYHas AeATENBHOCTL MOXET BKNKOYaTh B cebs:

- Banugaumno npoekTa npouecca Ans ero Lenesoro NCrnornb30BaHus;

- ayauT, NpoBEpPKY, BepudunKauMio U UChbiTaHWE BBOAHbLIX AaHHbBIX NpoLecca, camoro npouecca u pe-
3yneTaToB npouecca;

- cobecegoBaHue 1 0BLLEHNE C TEXHONOMMYECKMM MEPCOHANom, BKIMYas OLEHKY UX KOMNETEHTHOCTH;
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- aHOHCWMpOBaHHOEe Habniogenwe unu HabnwgeHne 6e3 nNpenBapUTENbLHOMO YBEOOMIEHUS, UMW HEMo-
CpeAcTBEHHOe yyacTue B npoLlecce;

- Nony4eHue 1 oLeHKy oBpaTHON CBA3M O MpoLlecce U onbiTe paboTkl ¢ KNMeHTaMu (HanpuMep, oLeHKa
YOOBMNETBOPEHHOCTN NoTpebutens);

- OLIEHKY pecypcOB, UCMOMb3yeMbIX B MpoLlecce (HanpumMmep, 4OCTYN K AO0CTAaTOMHOMY KONMYECTBY KOMMe-
TEHTHOrO NepcoHana, cpegcTeam, obopyaoBaHMKO U TEXHOMOTUSAM);

- OLeHKY nogpsia4vkoB, cybnoopagyumkoB, opaHlLmM3ononyyaTenen u T. 4., eCrny TEXHONOTMYECKUA Npo-
Llecc ocyLlecTBnseTcs no JOroBopy UMK nepedaH Ha ayTCOPCUHT,

- ayguT noboi cucTeMbl MEHEKMEHTA, KOTOpasa NO3BONSAET BriafensLy npouecca ynpaenate npouec-
COM 1 3(p(PEKTUBHO pearmpoBaTb Ha xanobbl 1 HECOOTBETCTBUS COOTBETCTBYHLLUMUN KOPPEKTUPYIOLWLMMW OER-
CTBUSIMU;

- OLIEHKY YNpaBneHWs K KOHTPOMNs OKYMEHTauun, BKNo4vas niodbie Heobxoanmble acnekThbl ¢ LeNbK Co-
bniogeHns TpeboBaHMn KOH(OWMAEHLMANBHOCTH;

- aHanu3 JoKYMeHTUPOBaHHOW MHOpMaLMK;

- Bble3[Hble MOCELLEHUA UMK MOCELLEHUA B AUCTAHUMOHHOM dopmaTe, nNMbo B dM3MYECKOM MecTe,
rae BbINOMHAETCA npouecc, NMbo B NBbIX BUPTYyanbHbIX MecTax, rae BbINONMHAETCA Npouecc (HanpuMmep, Ha
onpefeneHHoOM UHTEPHET-canTe).

5.4.4.2 B cxeme JOMKHbI BbITh yKasaHbl NpaBMna, KOTOPLIE OOIMKHBI NMPUMEHSATLCA, KOrda Brnagenew
npouecca nepegaeT BCO UMW YacTb onepauuii npouecca Ha ayTcopcuHr. [Neped nognMcaHweM cornalleHns o
cepTuMKaL MM cxeMa JormkHa TpeboBaTk OT opraHa no ceptudukauum obecnedeHus Toro, YTobbl opraH no
cepTUdUKaumM MMen OOCTYN KO BCeil COOTBETCTBYHLLEN MHDOPMaLWK.

5.4.5 AyTCOpCHHI OesTernbHOCTU N0 OLeHKe COOTBETCTBUA

Ecnu cxema gonyckaeT ayTCOPCUHT OeATenbHOCTU Mo oueHuBaHui (5.4.4), cxema gomkHa TpeboBaTtb
OT 3TUX OpraHoB cobNAEHUS NPUMEHUMBIX TPeDBOBaHWIA CXeMbl CEPTUUKALNN U COOTBETCTBYHOLLNX MEXIY-
HapoaHbIX cTaHAapToB. B cxeme gomkKHO GbITh yKkasaHo, B KaKOW CTeneHu Heobxoanmo nony4uTb Npeasapu-
TenbHOe cornacue Ha ayTCOPCUHI OT BnagernbLa cxembl Unu Briagensla npouecca, Ybu npouecchl cepTudu-
LMpYHOTCS B COOTBETCTBUU CO CXEMOMW.

5.5 Mpouecc ceptucmkaunmn

5.5.1 3Ttanbl cepTUdUKaLUm

B cxeme pgomkHbl BbITh yKa3aHbl 3Tanbl U eNCTBUS, KOTOpble ByayT NnpeanpuHATLI B NpoLecce CepTu-
chukaumm. 3TK 3Tanbl AOMKHBI COOTBETCTBOBATL 3Tanam, uanoxeHHbiMm 8 MCO/M3K 17065:2012, paznen 7:

- 3asBka (5.5.2) n paccMOTpeHWE 3aABKMY;

- oueHuBaHue (5.5.3);

- aHanus (5.6);

- pelueHve no ceptudmkauunm (5.7);

- noaTBepxaeHue cooTBeTcTBuA (5.8), BKNOYasa cepTUhUKALMOHHYO JOKYMEHTALMIO;

- MIHCMEKLMOHHLIA KOHTponb (5.10).

[ononHuTensHas MHopMaLusa 0 HEKOTOPLIX U3 3TUX 3TanNoOB NPUBEAEHA B CNEOYHOLINX NyHKTax.

5.5.2 3asnBKa Ha cepTucmMKaL Mo U cornaweHne o ceptudukalmm

5.5.2.1 B cxeme gomxHa bbiTh ykaszaHa Tpebyemas UHbopMaLus, KoTopas fOoMmkHa ObITe NpeacTaBneHa
BO BpEMS NOJa4u 3asiBKU KITMEHTOM B opraH no ceptudukauuun. B npunoxeHun C npuBegeH npumep OaHHOR
MHopMaumun.

5.5.2.2 B cxeme Takxke MOXeT ObITb NpeanucaHa JononHMTensHaa MHQOpPMaLMa K TOMY, YTO yXe onpe-
peneHo B MCO/M3K 17065, B OTHOLWEHUM cornaweHua o cepTudukaumm. CornaweHue o ceptudukalmm
3aKNYaeTcsa Mexay opraHoM no cepTudukaLnm U 3assuUTenem Ha cepTudpukaumio. B npunoxenun B copep-
XWUTCS MMaH cornalleHus o cepTudukaLmm.

5.5.3 OueHuBaHue

5.5.3.1 B cxeme Tpebyetcs, 4Tobbl opraH no cepTuduKauum NpoOBOAWN YCTAHOBMNEHHbLIE MEPOMPUATUS
no OUEeHWBaHWKD. Ha OCHOBaHWUW OEWACTBUIA NO OUEHWBAHWIO, YKa3aHHbIX B CXEME, OpraH no ceptudukauum
OO0MKeH NOAroTOBUTL MaH oueHWBaHus. lNnaH oueHMBaHMA MOXET BbiTh OBLLMM NMAHOM, KOTOPbIA MOXKET UC-
nons30BaTbCH BO BCEX AeNCTBUAX OpraHa no ceptudmkaunm Ana BCexX NpoLLECCOB MO OOHOW U TOM Ke CXeMe,
WIMM MHAMBUAYATNbHBIM NNAHOM ANA KaX40ro npouecca Unu Ans KOHKPETHOro OLEHUBaHUA, NN MX KoMBUHa-
umen.
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B nnaHe oueHnBaHWs JOMKHO ObITb yKasaHo:

a) cTaHAapThl M NpoYMe HOpMAaTUBHLIE OKYMEHThI, onpegenstowmne TpeboBaHus K npoueccy;

b) Korga KoHKpeTHble TpeboBaHMA HOPMATUBHOMO AOKYMEHTA He MoanexaT OLueHUBaHU U Heobxoanmo
Ny 4OKYMEHTWpoBaTe 060CHOBaHME U NPefoCTaBnATh ero 06l EeCTBEHHOCTH;

C) MeTodbl M NMpoueaypbl OLEeHUBaHWS, UCNoNb3yeMble ANs OLEHKM npoLecca;

d) obpasubl npoLecca u/vunu npoueaypel otbopa npob, HeobxoaMMble AN OLEeHUBaHUS;

€) OXBaT U CTeneHb ayamTa CUCTEMbl MEHEIKMEHTA,;

f) nepcoHan u npouyne pecypchkl, BKNOYast ayTCOPCUHT, KoTopele ByaoyT ucnonb3oBaThes ANS oUeHWBa-
HUA.

MpumevyaHnwne — [pumepbl TpeGOBaHWIA K 3TANOHHBIM MOLENSM NPOLIECCOR, OLIEHKaM MPOLECCOB U MOAENsAM
3pEnocTy NPOLIECCOB, a TakKe TpeboBaHus K CTPYKTYpPE U3MEPEHWUS MPOLIECCOB AN BO3MOXHOCTEN NPOLIECCOB NpeacTas-
neHbl cootBeTcTBeHHO B MCO/M3BK 33002, MCO/M3K 33004 n MCO/M3IK 33020.

5.5.3.2 B cxeme JOmKHO ObITh YKa3aHo, Kak HECOOTBETCTBUSA UOEHTUMULIMPYIOTCA U paccMaTpuBaKTCH
B pamkax cxembl. Ctoga BXOAUT AOKYMEHTMPOBAHWE HECOOTBETCTBMIA, BDEMEHHbBIE CPOKW, B TEYEHWE KOTOPbIX
OXMOaeTcsa UX ycTpaHeHwue, U AeNCTBUs, eCrniM HECOOTBETCTBUSA HE YCTPaHEeHb! B TEH4EHWE NpeanucaHHbIX Bpe-
MEHHbIX pamMoK.

5.5.3.3 B cxeme cepTudmkaLmm OMKHO BbITh yKa3aHo, kKak MHopMaLumsa U pe3ynbTaTbl BCEX MEpPONpU-
ATWA MO OLEHMBAHWIO, YKa3aHHbIe B CXeMe, CPaBHUBAOTCH, OLUEHWBAKTCA ANs onpegerneHusi COOTBETCTBUA
yKa3aHHbIM TpebOBaHUAM U JOKYMEHTUPYIOTCS Nepes aHanmaoM.

5.6 AHanus

Mocne 3aBepleHusa Meponpmmﬂ no OUEeHMBaHUKD aHaIM3UPYKT pe3dynbraTel NEPBOHAYarnbHONo oUueHn-
BaHWA npouecca n oueHKn Ha MmecTe, YTOObI yGE,EI,MTbCFI, 4TO OHKM oBecneymBatoT COOTBEeTCTBYHLUYH, afeKBaT-
HYH U C-)deDEKTVIBHy}O AEeMOHCTpauWuio TOro, 4To npouecc h cunctemMa MeHeXMeHTa COOTBETCTBYHT YKa3aHHbIM
TDESOBBHMQM. AHanna npoBoanTCA NMMUOM (I/IJ'IM pr['ll'lOI;I J'IMLI,), KOTOpble HEe y4aCTBOBanu B OeATEelbHOCTHU MO
oueHuBaHu0. Ecnn gokasaTtenbCcTB 4OCTAaTOMHO, AaeTCs pekomMmeHgauua o CepTVICbMKaLIMM.

5.7 PeweHue

Ecnu pesynstat aHanuaa nonoXuTenbHbIA, NPUHUMAKOT pelleHWe O Bbigadve cepTudukaTa. Ecnu pe-
3ynkTaT aHanuaa oTpuuaTenbHbIA, NPUHUMAKT pelleHre 06 oTkase B cepTuduKkaumnm. KnueHT gomkeH ObiTb
NPOUH(OPMUPOBAH O NMPUYMHAX OTPULATENBHOMO pelleHus. PelueHne NpUHUMAaEeTca NUUOM (UMW rpynno
n1L), He YYacTBYOLLMX B AEATENBHOCTU N0 OLEHWBAHUID. AHaNMuU3 U pelleHle MOryT OCYLLECTBMNATLECS OOHUM
M TEM e NMULLOM WX TPYNMoii vy,

5.8 NopaTBepxaeHune

5.8.1 MNMocne NpuHATUA NOMNOXWUTENbLHOMO PeLleHns o cepTudukaumm oprad no ceptudukaumm BblaaeT
cepTudmKaT COOTBETCTBUS.

5.8.2 Cxema pomxHa onpefenaTs QOpMYy U COAEpXKaHWue cepTUUKALMOHHON JOKYMEHTaLUWK, a Takke
TO, Kak coenatb ee OTKPbITON ANs NyBrnMyHOoro 03HakoOMIMEeHMS.

5.9 Ucnonb3oBaHue cepTU(PUKATOB U 3HAKOB COOTBETCTBUSA

5.9.1 KoHTponb 3HaKa

5.9.1.1 Ecnu cxema npegycMaTpuBaeT UCMNOMNb30BaHWE CepTURMKATOB, 3HAKOB UMW NPOYUX YTBEPKAE-
HWIA O COOTBETCTBUM, ANA KOHTPONA UX UCNONb30BaHUA TpebyeTca paspeLleHne Ha UCNonb3oBaHue unu gpy-
ras hopma BCTYNMBLUErO B CUNY COrnalleHvsi. Takoe cornalleHne MOXeT BKMovaTe B ceba nonoxeHus, cBsi-
3aHHbIE C UCMONb30BaHWeM cepTUdUKaTa, 3Haka UMM UHbIX 3aKMYEeHWUA O COOTBETCTBUN B MHADOPMAaLMOHHBIX
MaTepuanax o cepTudULMPOBaHHOM MpoLecce, a Takke TpeboBaHUs, KOTOPbIE A0MKHbI ObITb COBNIOOEHSI,
ecnu cepTudukauma bonblue He AencTBUTENbHA. B 3aBMCMMOCTH OT TOrO, KTO BnageeT CepTUgUKATOM M KTO
KOHTPONMPYeT cepTudumKar, 3HaK COOTBETCTBUS UMM WHbIE 3aKMIOMEHMS O COOTBETCTBMKM, TAKOe CornalleHune
MOXET ObITb 3aKM4eHo Mexay AByMs unu 6onee:

- BriagensLlamu CXembi;

- opraHamu no cepTuduKaLum;

- KNMEHTaMMU.
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5.9.1.2 MNpumepbl MHDOPMaLMN, KOTOpas A0MKHA ObiTh BKMOYEHA B COrmalleHMe 1 paspellueHne Ha uc-
noneb30BaHue, ykasaHsl B npunoxeHuax D, En F.

MpumevyaHue — ECnY NONOXEHWs, NPEOYCMOTPEHHbIE paspelleHneM Ha NCMonb30oBaHue, BKMOMeHb! B hop-
My 3aBKM (ecnu cxema TpebyeT hopMy 3asiBKWM) UMK B COIMALUEHUE O CepTUdUKaLMK, OTAENbHOe pa3spelleHne Ha uc-
MoMb30BaHME MOXET He NoTpeboBaThLCA.

5.9.2 3Hak cooTBeTCTBUSA

5.9.2.1 Cxema MOXeT onpeaensaTb, NPefoCTaBnAeTcs N 3HaK COOTBETCTBUA. Ecnu fa, To [omKHbI BbITh
yKa3saHbl TpeboBaHMA Mo ero MCNomnb30BaHUID, rapaHTUPYS, YTO OH UCMOMNb3YETCHA TOMNbKO B COMETAHUN C CepTH-
hUUMPOBaHHbBIM MPOLIECCOM, HANPUMEpP B PEKNaMHON NPOAYKLMW UMW PEeKNaMHbIX MaTepyuanax, Ha ynakoBKe
npoaykuuu. Cxema AomkHa onpefensTs TpeboeaHua ons obecnevyeHus Toro, YTobbl 3HaK COOTBETCTBUSA Cep-
TMULMPOBaHHOTIO NpoLecca He BBOAWUN B 3abnyoeHne B OTHOLUEHUWN 3HAKOB, UCNONb3yeMbIX AN cepTugm-
LUMPOBaHHON NPOAYKLUWMW U YCIYT.

5.9.2.2 Bnagenel 3Haka COOTBETCTBUS HECET OTBETCTBEHHOCTb 3a HPUAUYECKYH 3aLUMTY 3HaKa cooT-
BETCTBUA OT HECAHKLMOHWPOBAHHOIO UCMNOMNb30BaHMWA.

5.9.2.3 3Haku cOOTBETCTBMA M UX UCMOMNb30BaHWE AOMKHbI COOTBETCTBOBaThL PykoBoacTtey MCO/M3K 23
n NCO/M3K 17030, a cepTubrKaLMOHHAsA JOKYMEHTaUMSA U 3HAK COOTBETCTBMSA OOIMKHbI ObiTh OTNUYUTENL-
HBIMW U:

a) BbITb OPUAVYECKM 3aLUKLLEHBI B OTHOLLIEHWN COCTaBa W KOHTPONSA NCNOMb30BaHUS;

b) 3akogvpoBaHbl UNK UHBIM 0OpazoM pa3paboTaHbl TakuM 0bpa3oM, YTobbl NOMOYL B OOHapyXeHun
noanenky Unu aApyrux opm HeCaHKLMOHMPOBAHHOIO MCMNOMb30BaHUA.

5.9.2.4 Ecnu 3HaK cOOTBETCTBUSA McnonbayeTtcs noctosaHHo, MCO/M3K 17065 Tpebyer, 4tobbl opraH no
cepTUMKaL MM OCYLLECTBMAN KOHTPOIb 3a ero Ucnonb3oBaHueM. Ecnu cxema He onpegensieTr MeponpusaTus
MO KOHTPOIIO, KaX bl OpraH no cepTudukaLmMm, KOTOpPbIA MCNONb3YeT CXemy, Byaet NnpoBoAWTbL AEWCTBUA MO
KOHTPOI, KOTOPbIE OH COYTET HeobXoanMbIMN.

5.9.3 HecaHkuMoHUpOBaHHOE NPUMEHEHMUE 3HaKa

5.9.3.1 Cxema gomkHa npegycMaTpuBaTh, Kakme 0enCcTBUSA crieqyeT NpeanpuHATE B Cryvyae HecaHKum-
OHWPOBAHHOTO, HEMPAaBUITLHOFO UMW BBOASALLEro B 3abnyxaeHWe MCnonb30BaHUs CepTUUKaLMOHHON O0KY-
MEHTaLUW UMK 3HAKOB COOTBETCTBMS.

5.9.3.2 OTn pencTBMs MOryT BKMYaTh B cebA npoBedeHWe paccrnefoBaHWi, YBeAOMIIeHUsA C npen-
yNpexaeHnsiMi, KOPPEKTUPYOLLWe OeACTBUA, NpeanpuHaTbie B cooTBeTcTBUKM ¢ PykoBogcteom MCO 27, oT-
MeHY cepTUdUKaLIUA U KPULOMYECKU NPABOBLIE OENCTBUS.

5.9.3.3 Cxema gomkHa YeTKO pacnpefensiTb OTBETCTBEHHOCTb MeXAy MULIOM UMW OpraHoM, KOTopble
OOMKHbI OCYLLEeCTBUTb yKa3aHHble AeACTBUSA, Hanpumep BriagernbLemM CXembl UMM OPraHoM No cepTudmrkanmm.

5.10 MHCNEeKUNOHHbIA KOHTPOMb U HENpepLIBHOE COOTBETCTBUE

5.10.1 Cxema pgomkHa ykasbiBaTb, TPeOYeTCs N MHCMEKUMOHHBLIA KOHTPOMNb UMW HEeT, 0COBEeHHO ecnu
cepTMdUUUPOBaHHbLIA NPOLECC OCYLLECTBNAETCA Ha MOCTOSSHHOW OCHOBe. Ecnu WHCMEKUMOHHBIA KOHTPOIb
HeobxoguMm, cxema OOImKHa onpedensiTb nepevyeHb OENCTBUIA, COCTABNAKLWMX MHCMEKLUMOHHBIA KOHTPOIb.
MpuHUMas pelweHne o COOTBETCTBYHOLEN AeATEeNbHOCTM MO MHCMEKUMOHHOMY KOHTPOM, Bnagenew cxembl
OOIMKEH y4YUTbIBaTb XapakTep npouecca, BepOATHOCTb U NOCNeACTBUSA HECOOTBETCTBYOLWMWX NPOLLECCOB U Me-
PUOANYHOCTL AEMCTBUNA.

5.10.2 MNeprMoaWMYHOCTb, C KOTOPOW MPOBOAST MEPONPUATUA, MOXEeT BbiTb CKOPPEKTUPOBAHA HAa OCHOBE
pe3ynsTaToB NpeablayLiMX OLUeHWBAHWIA U LIMKITOB MHCMEKLMOHHOIO KOHTponsa. Hanpumep, ecnv HECOOTBRET-
cTeus Bbinv obHapyxeHbl B npoueccax unu paboTte npoLecca, MHCNEKLMOHHbIA KOHTPOMb MOXET MPOBOAWTb-
cA Yalle, noka He BygeT BOCCTaHOBNEH HEOBXOAUMbIN YPOBEHbL 4OBEPUS.

5.10.3 B cneyudukaLnm MHCNEKUMOHHOTO KOHTPONS OOMKHbI ObITh YYTEHbLI XapaKTePUCTUKU U (DYHKLK-
OHMpOBaHKWe npouecca.

5.10.4 Bo3aMOXHO, HEeT Heo6X0OMMOCTHU NOBTOPATE BCE 3NeMeHThl NepBOHa4arnbLHOro oueHMBaHWs Npo-
uecca; 0fHaKo BblOpaHHble 3nemMeHTbl AOMKHbI NoATBep)KAaTh AENCTBMTENbHOCTL 3aKIHYeHUs O COOTBET-
cTteun. OpraHbl No cepTUUKaLNA MOTYT NPUMEHATL aBTOMaTU3UPOBAHHbIE MeToAbl UMM MeTOAbl MHCMEKLUU-
OHHOTO KOHTPOMS C MCMOMb30BaHNEM MHOPMALMOHHBIX TEXHOMOMMIA.

5.10.5 B cxeme fOmKHO BbITh YKa3aHo, YTO onepaTop/KNMeHT nNpoLecca JOMKeH He3aMeanuTenbHO WH-
chopMupoBaThL OpraH no ceptudukalmMM o Mobbix U3MEHEHUAX NpoLecca, KOTOpble MOMyT MOBNUATE Ha ero
cooTBeTcTBME TpeboBaHMaM cepTudurKaunn. B 3aBUCMMOCTIM OT U3BMEHEHMWIA opraH no cepTudukaumum MoxeT
BbINOMHATL AONOMHUTENbHbIE AEWCTBUA NO OLEHKe COOTBETCTBMSA.
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5.11 NUameHeHunnA, BNuAOLWNe Ha cepTUudrKaumo

5.11.1 A3MeHeHUA B yCTaHOBMNEHHbLIX TpeboBaHUAX

Bnagenev cxembl 4OMmKeH OCYLLECTBMATE MOHUTOPWHI pa3paboTku cTaHAapTOB M OPYTMX HOPMAaTUBHBIX
AOKYMEHTOB, B KOTOPbIX OMpeAeneHbl YCTaHOBNEHHbIE ANS cxeMbl TpeboeaHusa. [py BHECEHUM U3MEHEHWI B
3TW JOKYMEHThI BNiagenew, cXxeMbl JOMKeH OnpeaenuTb Npouecc BHECEHUS] HeOOX0AMMbIX M3MEHEHWIA B CXEMY
M OCYLLLECTBUTbL KOHTPOMb peann3aumm aTUX MU3MeHeHUn opraHamMmn no cepTudukalmn, Bnagensuem npowecca
1, NP1 HeobXxoaMMOCTH, APYTMMU 3aMHTEPECOBaHHBIMM CTOPOHaMK (HanpvMep, NnepexoaHsIi neproa).

5.11.2 Qljpyrue nameHeHus, BHOCMMbIE B CXeMy

Bnapgeney cxembl fonkeH onpenenuTb Npouecc ynpasneHus ApYrMMU U3MEHEeHUSIMKU, BHOCUMbIMU B
npasuna, npoueaypbl U MEHEKMEHT CXEMbl.

11
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MpunoxeHue A
(cnpaBo4Hoe)

MpuMepbl cxeM cepTUUKaLUK MPOLIECCOB

A.1 O6wme nonoxeHnsa
B HacTosLEeM NpunoxeHuy ykasaHa ob63opHas Tabnvua ¢ nepeyHeM pasnuyHblX oDLWKUX KaTeropuin cepTudmkaumn
NPOLECCOB W NATb NPUMEPOB CYLLECTBYHOLLMX CXEeM CcepTUdUKaLMM NPOLECCOoB.

MpumevyaHue — ITUNPUMEPLI MPMBEOEHBI TONBKO B CNPABOYHLIX LUENsAX. 3Ta MHopMauna NpegocTasneqHa
Ana ynobeTea nonb3oBaTternei HACTOALWErO CTaHAapTa U He ABNAETCA YTBEPXKOEHWEM CXeM CO cTopoHsbl MCO.

Kaxablii npyMep NpeacTaBnsaeT oTAenbHbIA TUN cXeMbl cepTudhukauum. Liensio sBnaeTcs 4eMOHCTpauusa yTRep K-
[eHUs cxeMbl cepTUdMKaLMK NpoLecca, a TakKe Pasnuymii B TUNax U CTPYKTYpaxX CXeM.
MpvBeaeHb! NATE CXeM B COOTBETCTBUM C 0BLLER CTPYKTYPOI HACTOSsLLEro cTaHaapTa.

A.2 O6G30p pa3nuyHbIX O6LMX KaTeropun cepTuduKkauum npouecca
B tabnvue A.1 npegctaBneH o63op pa3nuyHbix 0bLWMxX KaTeropuin ceptTudrkaumm npouecca.

Tabnwuya A.1— PasnunyHble obwme kateropum ceptudprkayum npouecca

Tunel npouecca Mpumepsbl
XapaktepucTuka pesynb- OpraHu4yeckoe (Cenbckoe X0351CTBO).
TaTa, 3aBepeHHas OLEeHKOW YCTOMYMBOCTD.
npouecca [MpoayKkTel NUTaHUS.

Ceapka — HepaspyLuakLLMiA KOHTPONbL — oLeHKa npoekTta PED.

lMnaHupoBaHWe 1 NPOEKTMPOBAHUE CTPOUTENLCTBA, CEPTUMNKALIMA TEXHOMOMMYECKOro
npouecca (MOKpLITUA, NOCMNenyLLEe HAMPSKEHME).

XvMuyeckme BellecTBa, HedTb, ras.

OB6LUeCcTBEHHbIN TpaHCNOPT.

JlorucTuka.

MNpown3BoacTeeHHbIn koHTponk: TN 5 (ISO/IEC TR 17026).

CepTudurkaumns 3aBoga no U3roToBneHno cOopHOro xene3obeToHa.

CTpouTenbHLIE YCTAHOBKM (Hanpumep, rpy3onoabeMHUK).

MeguumHckoe obcnyxusaHue.

Hagnexawaa nponssogcteeHHas npaktuka (GMP), Hanpumep dapmaueBTUYeckme
BCMOMOraTenbHbIE BELLECTBA, N1LLEBLIE A0DaBKN.

PeMoHT 1 obcnyxueaHue.

[MpoeKkTUpoBaHWe CNoXHbLIX cMcTeM B6e30NacHOCTM (HanpuMep, NpoeKTMpOBaHUe Mo-
apHown 6esonacHocTH)

MHopmaunoHHo-KOMMYHK- | TporpammHoe obecrnedeHune.
KaLWOHHbIE TEXHOMOMMK MHTepHeT.

KnbepbesonacHocTb.

O6bnako.

Kputryeckan uHgpacTpyKTypa.
KpeawTHasa kapta.

WHTepHEeT BeLLen.

Cetka.

PyHKUKOHanNbHas 6e3onacHoCTb.
Oatymku.

OneKTpPOHHbIE MEOULIMHCKME KapThbl.
TenekoMMyHUKaLMS.

MNporpammHoe obecneveHue no Ge3onacHoOCTK

TexHonornyeckas Uerno4ka Llenoyka nocraBok.

W pe3yneTaT (rpaHuLbl) Llenn obecneyeHma COXpaHHOCTH.

Mpouecc okoH4aHWA cpoka cny0bbl NPpoayKTOB (Hanpumep, nepepaboTka, BOCCTaHOB-
NeHne matepuarnos)
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A.3 MNpumep cxembl cepTUdUKaLmMm npoueccoB UHpopMaLMOHHO-KOMMYHUKALMOHHbIX
TexHonorn — TicklTplus

A.3.1 OGLiee nonoxeHue

Cxema TicklTplus — 3T0 npoueccHana cxema cepTuduvkauum, NpegHasHadYeHHas Ana npumeHeHua B obnactu uH-
POPMaLMOHHBIX N KOMMYHWUKALMOHHBIX TexHonorvid. OHa o4eHb rmbka n MoXeT OblTb aganTMpoBaHa K KOHKPETHLIM obna-
ctam npumeHeHusa. Cxema TicklTplus cOCTOMT M3 NATK YPOBHEW CNOCOBHOCTWU/3PENoCTH, HavyMHasa oT BPOH30BOrO YPOBHS
W 3aKaH4YMBas MMaTMHOBLIM YPOBHEM.

Ona BrnoyaeT B cebs Bce Tpebosanna MCO 9001:2015, a 6azoeas cxema nog HaseaHuem TicklTplus Foundation
Level npuaHaHa oTpacneeon cxemon MCO 9001 B cooTBeTCcTBMM C akkpegutaumnen MCO/MIK 17021-1.

CyliecTByeT BO3MOXHOCTE OOBEAMHUTE CEPTU(PMKALMIO CUCTEM MEHEOXKMEHTa KayecTBa, YNpaBneHus ycny-
ramMmv 1 uHopMaLoHHoW Be3onacHOCTM B eOuHbIN npouecc ayauTa, TeM caMmbiM 0bbeguHuB Tpebosanua MCO 9001,
MNCO/M3BK 20000-1 1 NCO/MDBK 27001 B pamkax equHON OLLEHKMW.

A.3.2 NpeanocbInku

Cxema TicklTplus — ato aBonouma cxembl TicklT, koTopas pelicteoBana bonee 15 net. Ha peiHke 6bIn cnpoc Ha
cnocob ansa paspaboTtynkoB nporpaMmMmHoro obecnedeHus, 4tobel aguddeperHumporaTe ceba 1 NnokasaTe Te, KOTOpble UMe-
toT Bonee KayecTBeHHble npouecchl. TicklTplus ocHoBbiBaeTcA Ha TpeboeaHusax MCO 9001, ucnons3ysa Mogenb OLEHKM
npoueccoe no MCO/M3K 33002, NCO/M3K 33004, MCO/M3IK 33020 1 gpyrux MexayHapodHbIX cTaHOapTax Mo OueHKe
npoueccos, paspabotanHeix MCO/M3K JTC 1, c kpuTepmamMmn HaunyyLien NpakTUKM NPOEKTUPOBaHUA CUCTEM, YKa3aHHbI-
mu B MICO/M3K 12207.

A.3.3 TpeboBaHMA cxeMbl

TpeboBaHua cxemMbl onpedeneHsl B JOKyMeHTe Ha TpeboBaHnus ocHoBHOW cxembl TickliTplus [TicklTplus Core
Scheme Requirements (CSR)], B koTopom nanaraetcs, kak pabotaet cxema. OTo nogTBepKaaeTca JOKyMeHToM «Bbubnu-
OTeka OCHOBHEIX npoueccoB» [Base Process Library (BPL)], B koTopom cogepxarca Bce onpeaeneHvs obLwux npoueccos,
KOTOpble MOryT noTpeboBaThCcs B OTAENBHBIX 06NacTaX NpUMeHeHUs cepTuduKaLmnm.

ObnacTe NpUMeHeHWs cepTUdUKaLMM 3aBUCUT OT OpraHu3auun. 3To MoXeT BbiTe OOWMH AenapTamMeHT, Hanpumep
cepBUCHbIN LeHTp T, unuv Bes opranmsauus. CeptuduumpoBaHHble Npoueccsl BNy crpynnupoBaHsb! B Tak Ha3elBaeMble
«lMpodcmnu obnactu npumeHeHus». OpraHMsauua MoXeT BbiTe cepTUdMLMpoBaHa No OAHOMY UMM HECKONbBKUM npodu-
nam obnactv npumeHeHus. Boelibop npodmng obnactn npumMeHeHns BkntodaeT B cebsa Bce TpeboeaHua MCO 9001, Ho
MOXKET TaKKe BKIHOYATb W Apyrve MexayHapoaHble cTaHgapThl, Takne kak MCO/M3K 27001.

A.3.4 TpeGoBaHusa cepTUMKaLm

TpeboBaHusa cepTuduKaLMm 3aKn4YarTcs B TOM, YTO opraHnsauus, obpawaiLlanca 3a ceptudmkaumert, obpaula-
eTcA B opraH no oueHke cooteetcTeusA (OOC), ykasbieas obnacte NpUMeHeHUsa 1 npounes obnacTn NpUMEHEHNs, KOTo-
pele Heobxoammo cepTuduumpoBaTts. OpraHu3aumsa ConocTaBnAaeT CBOU BHEAPEHHBIE MPOLIECChI C 0BLWMMIU NpoLeccamu,
onpefeneHHbIMK B A0KyMeHTe «BubnvnoTeka OCHOBHBIX MpoLEeccoBy, YTobbl AokasaTtsh, YTo Bce TpebyeMble npouecch! B
pamMkax npocunsa obnacTv NPpUMEHEHUs, Noanexallero ceptucukaumm, ObinM paccMoTpeHsl. 3Ta kKapTa NPoLECCOoB Ha-
3bIBAETCA 3TANOHHOW Mogensto npouecca (OMI). OpraHvMsaums gomKHa NPOBECTM BHYTPEHHUA ayauT nepeq cepTtudu-
Kauuwei, 4Tobbl MPOAEMOHCTPUPOBATL, YTO OHa OLeHMNa CBOM NMpoLecchl U HadMHaeT cobupaTte nokasarenu addekTne-
HOCTW npoueccoB. Kno4yeBorn YacTbio CXEMbI SBMAETCH KOHLUENUWUS MOCTOSHHOMO YNyYlleHWsl, MOCTPOEHHasA Ha aHanuae
nokasarenein npowecca.

A.3.5 Mpouecc cepTucdrKaunm

TpeboBaHus npouecca cepTUdMKaL MM OXBATLIBAOT CTAHAAPTHLIN TREXNETHUIA UMKN cepTudukaumi. Komnanum no-
[aloT 3asBKy Ha NEPBOHAYanbHY0 cepTUMKaLMIO, KOTOpan ANUTCA B TEYEHWE TPEX NET nocne ee nonyyeHus. Yepes Tpu
roga KoMnaHWsa NPOXOAWUT MOMHYK pecepTuduKaLmio U nonyyaeT cepTudukaT elle Ha Tpu roga. 3TOT nNpoLuecc NoBTops-
eTcs Kaxable Tpy roga.

Mpouecc ceptudpmkauny BknoyaeT B cebs nepBoHavanbHbIN ayauT, KOTOPLIA NPOBOANUTCA C Lenbio oueHkn MMM n
nnaHMpoBaHUS OCHOBHOIO oueHo4Horo Busnta. OOC cosgaeT nogpobHbIV MaH OLEHKW, B KOTOPOM yKasaHo, Kak Byget
NMPOBOOMTLCH OLeHKa. Ha «BpoH30BOM ypoBHE», Kak MUHUMYM, ByaeT BeIGpaHo No ogHOMY NpUMepy Kaxaoro npouecca
B pamkax obnactu NnpuMeHEHWA Ha COOTBETCTBME MPABUMBHBIM BXOAHBIM AaHHBIM, NpaBunbHo 06paboTki U npaBub-
HbIM BbIxoAHbIM AaHHbIM. B TicklTplus cywecTByeT koHUENUMA pe3ynbTaTa, KoTopas npegctaBnaeT cobon kyMynaTuBHoOE
delcTeMe pesynsTatoB. Hanpumep, ecnu kKOMNaHUs MOCTOSIHHO MOCTaBNAET KAa4eCTBEHHBIW NPOAYKT CBOMM KINMeHTaM, To
B pe3ynbeTate KoMnaHus ByoeT ycrneLwHo.

Ha Bonee BLICOKUX YPOBHAX BO3MOXHOCTEW (HanpyumMep, Ha «30M0TOM YPOBHE» ) B OpraHusauuy OyaeT npoBoauTbLCA
6onblias Beibopka BHeApeHHbIX NpoueccoB. CyllecTBYeT Bonee BbICOKUIA YpOBEHL OnpedeneHna TpeboBaHMK K npouec-
cam Ansi AeMoHcTpauuu cootBeTcTBUS. [py Gonee BbICOKWX YPOBHAX 3PENOCTM pe3ynkTaTtel cbopa, aHannsa v ynyyweHns
MPOLIECCOB TaKKe BhILLE.
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A.3.6 MHCNeKUMOHHLIW KOHTPOINb

Cxema TicklTplus TpebyeT, no KpalHeln Mepe, eXerogHbIX UHCNEKUMOHHBIX MNOCELLEHNA B OpraHn3aunio, KoTopble
NNaHUpyKTCs U OpraHuayloTca 3apaHee. Ecnu ato Gonee npuemnemMo Ons opraHu3auuu, TO MOXHO NMPOBOAWUTL LUECTb
eXXeMeCAYHbIX BU3UTOB MO WHCMEKLMOHHOMY KOHTPOMK. KaXabli MHCMEKUMOHHBIA KOHTPONb EXeroqHo OXBaTbiBAeT Kak
MUHUMYM 33 % npoueccor B obnactu npuMeHeHns. MNpu pecepTudmnkauumn nposogdsaT aHanuns 100 % npoueccos B obnactu
NPUMEHEHNS.

OpraHuzaumm MoryT CABWUraTh CepTUMKaLMIO B 3aBMCUMOCTM OT YPOBHEN BO3MOXHOCTEN, Nbo 3anpaluneas oLeH-
Ky W3MEHEHMWS onpeneneHHoro knacca, mubo B [ONONHEHWE K MNaHOBOMY WMHCMEKLMOHHOMY KOHTponto. Knacc opraHu3aa-
LMK TaKKe MOXET BbITb MOHWKEH HA YPOBEHb, ECMW BO BPEMSA MHCMEKLIMOHHOMO KOHTPOMSA ObINo 0GHApYKeHO, YTO OHa He
COOTBETCTBYET KPUTEPUSIM, YKA3aHHBLIM AN UX AENCTBYIOLEND YPOBHSA BO3MOXHOCTEN.

A.4 Tpumep cxemMbl cepTudUKaLMKU NpoLecca C rapaHTUMPOBaHHbLIM Pe3ynkLTaToM — NUAEPCTBO
B 3HEpreTUYECKOM U 3KONoruyeckom npoektupoeaHuu (LEED)

A.4.1 Obwume nonoxeHnsa

PelituHroeas cuctema LEED (nuaepcTtBo B 3HEpreTM4eckOM M 3KOMOrMYeCKOM MpOEKTMpPOBaHUKM) — 310 gobpo-
BONbHAHA, OCHOBaHHAs Ha KOHCEHCYCe, MEXOYHapoOHO NPU3HaHHAA CUCTEMA CEPTMMMKALIMM «3eNeHoro» CTPOUTENBCTRA,
obecneyvBatoLlan hopmansHoe NOATBEPKAEHNE TPETbWX ML, YTO 34aHWe UMW paioH BbiNu CNPOeKTUPOBaHbLI U MOCTpoe-
Hbl C UCNOMb30BaHWEM CTpaTernii, HanpPaBMeHHbIX Ha yrNyylleHne Takux nokasaTenei, Kak 3KOHOMWSA 3Hepruun, achdeKkTus-
HOCTb MCMOMb30BaHWA BObI, COKpalleHne Beibpocoe CO,, ynyulleHne ka4yecTBa OKpyXalolwei cpeasl BHYTpK nomelle-
HWIA 1 pauMoHanbHOE UCMONb30BaHWE PECYPCOB.

A.4.2 MNpegnocbinkn

Korga CoeeT no akonoruyeckomy ctpoutensctey CLUA BHegpun LEED 6onee 10 net Hazag, aTo co3gano OCHOBY
[N OTNPAaBKN PLIHOYHBIX CUTHAMNOB CTPOUTENLHON OTPAcnM O Nepexone K ycTonumesiM anstepHatueam. LEED npepocra-
BWM cnocob KONMMYEeCTBEHHOW OLEHKW NMPEUMYLLECTB, KOTOPbIE paHee CHWTanuCh CMVLLKOM CROXHBIMU ANs nocrnefoea-
TeNbHON KONMYECTBEHHOW OLIEHKM, NOCTABMB TaKMe BELLM, KaK aHeproadeKTMBHOCTL 1 adDMEKTUBHOCTL UCMONB30BaHNUSA
BOAbI, SKOMOTMYECKU YNCTbIE MaTepUarbl U KA4eCTBO BO3[lyXa B MOMELLEHUSAX, B NEPBYI 04epedb Ha CTPOMTENbHbIX Npo-
eKTax Nno BCEW CTpaHe M BO BCEM MUPE. ATV PbIHOYHLIE CUrHamMbl OTKPLINW NOTEHUMAN ANs HOBLIX MPOAYKTOB W YCMYT w1
CTUMYNMPOBANN HOBbIE MEpbI.

A.4.3 TpebGoBaHUA cXeMbl

LEED obecneunBaeT BrnagensUeB 34aHWA, NPOEKTHbIE PYMMbl M ONepaTopoB OCHOBOW ONs OnpefdeneHus U pe-
anuzauuy NpakTUYecKUX U U3MEpPUMBIX PELLEHWI MO NMPOEKTUPOBaHWID, CTPOUTENLCTBY, IKCNyaTauum U TEXHUYECKOMY
obenyxuBaHuio 3aaHvin. NMpoekTHele rpynnel cnonb3yoT LEED kak pykoBoacTBO MO NpOEKTUPOBAHWIO, Tak U CUCTEMY
NPOBEPKX A1 U3MEPEHMWA NPOrpecca B AOCTUXKEHNW ONpeaenieHHbIX Lenen NpoM3BoaUMTENIbHOCTI.

LEED cTpykTypuvpoBaHo Takum obpazom, 4Tobbl CTUMYNMPOBATL MEXAWMCLUNMMHAPHEIE HAy4YHO-UCCreaoBaTeb-
CKME TPYMnbl K y4acTUo B MHTErPMPOBAHHOM npouecce peanu3auuu npoekta. KombuHupys obsizatensHble u gonon-
HUTENbHLIE CTpaTeryy B pamkax noaxopa, LEED ctumynupyeT npoekTHele rpynnbl Ha AeWCTBUSA, KOTOpble NMPUBOOAT K
CO30aHuI0 30aHUA ¢ Bonee BbICOKMMUW 3KCMMyaTauMOHHbIMKU XapakTepucTukamu. LEED opraHusoBaH Ans cogeicTeus
LEeACTBMAM B LLECTM KMYeBbIX 06NacTax, M3BECTHLIX KaK KpeaUTHLIE KaTEropun:

- MECTOMONOXEHNE U TPAHCMOPT;

- YCTOMYMBbIE OOBEKTLI;

- 3(pPEKTUBHOCTb MCMONb30BaHUA BOAbI;

- 3HepreTuka v atmocdepa;

- MaTtepuarnsl U pecypchbl;

- Ka4eCTBO OKpYXaloLLeld cpeabl B MOMELLEHWN.

B pamkax kaaol 13 3TUX KpeauTHbIX KaTeropuii onucaH Habop 06si3aTenbHbIX U AONONHUTENbHLIX cTpaternin. O6s-
3aTenbHbIe CTPATErMn CYMTAKTCH NpeaBapuTENbHBLIMK YCIIOBUSIMU NS BXOA4A B CUCTEMY, @ JOMONHUTENBHbIE CTPaTerum
Has3bIBAKOTCH KpeaMTamu.

Y Kagoro npeaBapUTENbLHOIO YCNOBUS W KpeauTa MMEETCA 3asBNeHHoe HamepeHue u Habop TpeboeaHuia. YToObI
nonyyYnTb CepTUUKALNIO, COOTBETCTBUE MPOEKTHON AOKYMEHTALMW N0 BCEM NPeaBapUTENbLHLIM YCIOBUSAM W JOCTATOY-
HOMY KONWYECTBY KpeauToB formkHo coctaensaTe 40 us 100 goctynHeix 6annoe B LEED. Hanbonee Bbicokue ypoBHU Oo-
CTWXKEHWIA NOmny4aroT Bonee BLICOKUE YPOBHU cepTUdbmKaLmn:

- 40 6annoB: ceptudmkar LEED;

- 50 6annoe: cepebpsaHbii LEED;

- 60 6annos.: 3onoTton LEED;

- 80 6annos: nnatuHoBblA LEED.

MHTerpaunoHHbIA Npouecc, onpenensemMblii COOTBETCTBYHLMUM KpeauTom B peldTuHroBon cucteme LEED, Hanpae-
NEH Ha NOALAEPKKY BbICOKOMPOU3BOOMNTENbLHBIX, 3KOHOMUYECKM 3(PdEKTUBHBIX PE3yNbTaTOB MPOEKTa NOCPEOCTBOM paHHe-
ro aHanuaa B3avMOCBSA3EeN MeXay cUCTEMaMK 1 KOMMNOHEHTaMK. HaunHas ¢ npenBapuTENLHOMO NPOEKTUPOBaHUS U Npo-
[OrmKasi Ha BCEX 3Tanax NpoeKkTUPOBaHUS, MPOEKTHLIE TPYMMbl MO CTPOUTENBLCTRY BbISBMAT W MCMOMbL3YHT BO3MOXHOCTM
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ONsi OOCTVKEHWSA CUHEPTUIM MeXY ANCLIMNIMHAMM W CUCTEMaMUK 3aaHuid. B aTmx aHanusax ykasaHbl TpeboBaHWA Mo Npo-
ekty (OPR), ocHoBbI a4nsa npoektuposaHna (BOD), npoekTHas OKYMEHTaLUMsA U CTPOUTENBHO-TEXHUYECKAs QOKYMEHTaUmMs
Onsi NpoekTa.

KpeguT nHTerpaumoHHoro npouecca LEED — aTo MHTerpauMoHHbIi npouecc, Tpebylowmin npoBegeHns ucernenoea-
HWMSA 1 aHanW3a, CBA3aHHbIX C 3HEPreTUYECKUMIN 1 BOAHLIMK pecypcamMu, Ans 000CHOBaHUA PaHHUX NMPOEKTHLIX PELUEHWIA
Gnarogapsi BLICOKOMY YPOBHIO COTPYOHWYECTBA MEXOy BCEMW YNeHaMy MPOEKTHOW KOMaHabl. B nonHocTelo MHTErpmpo-
BaHHOM MPOLIECCE YYUTLIBAETCH B3aMMOAENCTBME MEXOY BCEMU CUCTEMaMU 30aHUA U OGLEKTA; 3TOT KPEOQUT CMYXUT BBE-
OEHUEM B KOMMIEKCHbIIA NPOLECC, NOOLLPAS MPOEKTHLIE MPYNMbI, UCMONb3YHLME KOMMNINEKCHBIA NOAX0A K 3HEPrETUYECKUM
W BOOHbLIM cucTemam. HecMoTps Ha To, YTO 3TOT MPOLECC NpegHa3HavyeH ans ynyyleHwsa npouecca NpoekTMpoBaHWA 3a
CYET JanbHelLen nHTerpauuu, kpegut Tpebyert, 4Tobbl rpynna BeinonHuna pag 3afjad, Bkniodas 6a3oBoe aHepreTuyeckoe
MOZEenMpoBaHne, pa3paboTKy BOAHLIX PECYPCOB M HAanucaHuwe NUcbMa, NoanvMcaHHOro NPOEKTHOW rpynmnow, noaTeepxaa-
lOLLLEr0 MHTErpaunoHHbIA NPOLIECCHBIA NOAX0A M oXuaaeMble pesynsrtatel. LEED He onpenenseT u He cepTuduuupyet
npoLecchl, KoTopble coObMnoaanTcs B NPOEKTax Mo 3TUM NPUMEPaM, HO OLIEHVBAET, COOTBETCTBYHOT NN pesynstaTthl Tpebo-
BaHWUAM CEpPTUGMKALNN.

B pykoeogcTee no npumeHeHuto (LEED v4) u 6eta-pykosogcTtee (LEED v4.1) ykasaHa 6onee nogpobHas uHgopma-
UWA O KpeguTe MHTErpaLMoHHOro npoLecca.

A.5 Mpumep cxemsbl cepTuhMKaLmm npoLecca ¢ rapaHTMPOBaHHbIM pPe3ynsTatoMm — cepTudmMkaums
npouecca, yreepxgeHHas IECQ

A.5.1 O0wme nonoxeHus

YTBepxaeHHbIW npouecc ceptudmkaunn IECQ (cuctema oueHkn kadectBa IEC ona aneKTpoHHbBIX KOMMOHEHTOB)
MOXET NMPUMEHATLCA K NMoOOoMY NMpoLeccy, KOTOPbIA MOXET NOBMUATL Ha COOTBETCTBUE 3MEKTPOHHBIX KOMMOHEHTOB, CBS-
3aHHbIX ¢ HUMK cBopok K yenyr. Hanpumep, clofa MOXET BXOAWUTL: MPOEKTUPOBaHWE U3OENWIA, NPOU3BOACTBO NeYaTHbIX
nnar, MPOM3BOACTBO 3MEKTPOHHbLIX KOMNOHEHTOB, cOOpKa NeyaTHbIX MaT, KOHTPOMb 3neKkTpocTaTuyeckoro paspsaa (ESD)
WNnW ynpaeneHue Lenodkamn NocTaBok.

A.5.2 NpeanocbInku

OcHOBHOW ABWXKYLUEA CUMNOW pbiHKa cepTuduKauuyi ABMNSETCH COOelcTBMe KoprnopaTuBHOMy BusHecy. 310 go-
cturaetca 3a cyeT achdekTBHON KBanbMKaLMM NOCTABLUYMKOB M LUEMNOYKW NMOCTABOK. JTO YCTPaHSAET HeobXoOoMMoCTb
MHOTOKPaTHOro ayauTa NoCTaBLUMKOB HECKOMBKMMU NMOTEHLMAaNbHBIMU KNMEHTaMK 1 YCTpaHaeT HeobXoaUuMOCTb NPOBEPKX
HECKOMbKUX MOCTABLLMKOB ANs TOro, 4Tobbl KEanudUUMpOBaTe TOMBKO OAHOM0. MIHAYCTPUS 3NEKTPOHHBLIX KOMMNOHEHTOB
OMMPaETCH Ha BCMOMOraTelbHyH OTpacib OpraHW3auvii, NpeaocTaBnAlWMX WWPOKUA CNEKTP crneuuanmu3vpoBaHHbIX
ycnyr, 06paboTky 1 nsrotoBneHue obpabaTbiBaeMbix AeTanen U MmatepvanoB. YTBepxAeHHas TexHonornyeckas cxema
IECQ nosonsieT TakMM opraHusaumam cepTuuumupoBaTb CBOW CreuuannavpoBaHHble YCryri Unu rnpoueccsl B CooT-
BETCTBMM C YTBEPXOEHHON TexHonoruyeckon cxemon |[ECQ. MNpoussoguTenn rotoBbiX 3MEKTPOHHbIX KOMMNOHEHTOB 3a-
npaLmBaoT cepTUdMKaLVo B COOTBETCTBUM CO CXEMON yTBepXaeHHbIX koMmnoHeHToB IECQ (IECQ 03-3), ecnv oHK xoTaT
KBann@ULMpoBaTb FOTOBbIE 3MEKTPOHHBIE KOMMNOHEHTh. O4HaKO Takue NPon3BOAUTENM MOTYT Talkoke 3anpaluvMBaTh CEpPTU-
dmKauuo ansa onpedeneHHbIX YCIyr Ui NpoLeccoB UM AN W3roTOBMeHWs JeTanei u maTepuanoB B COOTBETCTBUM CO
CcXeMoW yTeepxaeHHbIX komnoHeHToB |IECQ. B atom nogxope npusHaetcs pazHoobpasHas nHgpacTpyKTypa MHAYCTprK
3MEeKTPOHHbIX KOMMOHEHTOB, U OHA MO3BONAET OLIEHWBAaTL BO3MOXHOCTW NPOM3BOACTBA 3MNEKTPOHHBLIX KOMMOHEHTOB B BUAE
€4VHOro Lenoro, NpUHMMas BO BHUMaHWe oTAenbHbIe onepaumi HECKOMbKUX KOMMNaHWIA, Kaxaas U3 KOTopblX NpefocTas-
naeT otAencHbIe AeTanu, matepuansl, 0bpaboTky unu TexHudeckoe obcnyxmneaHWe AnA NonyYeHUst KOHEYHOrO NPOAYKTa.

A.5.3 TpeGoBaHuA cxeMbl

IEC ynpaensieT MHOXeCTBOM pa3nu4HbIX rmobanbHbIX CMCTEM OLEHKM COOTBETCTBMSA, KaX4as U3 KOTOPbIX MCMOMb-
3yeT cxembl cepTUdMKaLuumn ANs pasHelx cekTopoB. Bece cuctemel IEC oueHkn cOOTBETCTBUA ynpaeBnsawnTcs M pabortatoT
oavHakoBo. |IEC He NpoBOAWNT HUKAKUX WCMbITAHWA, MPOBEPOK, OUEHOK UMK CePTUUKALMIA, 8 OLEHKa COOTBETCTBUSA Bbi-
NONHAETCH KOMMEPYECKMMUW OpraHaMu no oueHke cooteeTcTBuA (OOC), BkNoYasn ucnbiTatensHele nabopatopuum, MHCNEK-
LUMOHHBIE OpraHbl, OpraHbl, NPOBOASLLME ayaWT, OpraHbl, OCYLLECTBASALIME OLEHKY, OpraHbl N0 cepTudukaumm 1 T. 4. co
Bcero mupa. [Ins OOCTWMKEHWS COTrMacoBaHHbIX pe3ynsTaToB BO BCeM MUpe cxeMbl TpebytoT, 4Tobbl yyacTeytowme OOC
06beaMHANUCE B KOMUTETEI ANS 06CYKAEHWA pa3nYHbIX CTaHAAPTOB U AOCTDKEHWS OBLLENO MOHUMAaHWA, UHTEPNpeTaLmnm
M MeTOOONOorMK, KOTopble 3aTeM OOKYMEHTMPYIOTCA B ONEpaTWBHbLIX AOKyMeHTax. 3Tu npodeccnoHaneHele OOC kea-
nucpuupmpytotcsa B cuctemax IEC oueHkn coOTBETCTBMSA C MOMOLLBIO MPoLEecca B3auMHOW OLEHKW, KOTOPbIA aHanornyeH
MPOLECCY aKKpeauTauuM B TOM, YTO OLEHUBAETCHA MX KOMMETEHLWSA, HO OH WOET AanbLUe W Takke NPOBEPSET, MOHUMAIOT
W OHWU OBLLYID MHTEPNPETALMIO KOHKPETHBIX CTaHAapTOB M, 4To Gonee BaXKHO, YTO OHU NOCNEAOBATENBHO MPUMEHSIIOT
METOAONOrMW, NPUBEAEHHBLIE B ONEPATUBHBLIX AOKYMEHTaX.

A.5.4 TpeGoBaHua cepTUPMKaLN

KpaTtkoe onvcaHve nnaHa Ka4yecTBa opraHu3aunu npegcTaenseT coboi AOKYMEHT, ONUCLIBaKOLLMIA NPoLEecchl U Me-
TOAbl yNpaBneHns npoueccaMu, OTHOCALLUMMKUCS K CNeKTPY BUAOB AeATENbHOCTM W/WUNK TEXHUYECKMM YCnyram, Ans KoTo-
pbiX OpraHv3auus 3anpaluvMeaeT cepTudmkaumnio yTeepxaeHHoro npouecca (Y1) IECQ.
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KpaTkoe onuncaHve BknovaeT B cebs cneqyoLwyo MHopMaLuio:

- MMHMMarnkeHbIe TpeboBaHWA K COOTBETCTBUMIO COMMACcHO CTaHA4apTam Unu cneuudvKauum;

- NpaBmna NpoekTUPOBaHMWS, A 3TO YMECTHO;

- onMcaHue npouecca;

- TEXHOMOTMYECKYI0 CXeMy npoLuecca;

- nepeyeHs cpeacts 06paboTkv 1 NPpoBEPKM, N3MEPUTENBHOTO U UCTBITATENBHOTO 0GOpyAOBaHUA.

Ouenkn ana ceptudnkauun IECQ YT nposogaTcs rpynnow no oueHke opraxda no ceptudpumkauumn (OC) IECQ. Konu-
YeCTBO OLIEHLLMKOB/ayaAMTOPOB M AHEN OLEHKW 3aBUCWT OT pasmepa NpegnpusaTusa u obbema 3asBKkM Ha cepTUUKaLMIo.
O6was komneteHuna rpynnel no oueHke IECQ OC oxeaTbiBaeT TEXHMYECKYH 06nacTb, MeTOObl MEHEMKMEHTa KavecTBa
W COOTBETCTBYIOLUME 3HAHWA W OMbIT, CBA3AHHBLIE C OTPACNbLK M NPOAYKTOM CepTUULMPYEMBIX KOMMOHEHTOB, a Takke
3HaHuUs JoKyMeHToB cxembl IECQ.

A.5.5 MNMpouecc cepTudoukaumm

Ha npakTuke yTBepxaeHHas cXemMa KOMMOHEHTOB paboTaeT Torga, korga NocTaBLMK NpoLecca noaaeT 3asABKy B
oprax no ceptucukauumn IECQ unu IECQ OC. 3atem IECQ OC npoBepsAeT JOKYMEHTbI 3aABKW W, CIN OHW 3arMorHeHbI,
npucTynaet K npoueccy ceptudpmkaumn. OH NpoBoAWT OUEHKY 0ObeKkTa TEXHUYECKMX CMCTEM W CUCTEM MEHEemKMEHTa
KayecTtBa. 3aTteM, Ha ocHoBaHMU oueHkM IECQ OC BblgaeT cepTUdMKaT Yepes OHMalH-CUCTEMY Bblaayn cepTuduKaToB
IECQ, koTopasa nogaepxueaeT cTaHAapTHeIN dpopmart ceptudukara IECQ Y, a Tarke ueHTpansHoOe MECTOMNOMNOXKEHUE,
B KOTOPOM HaxoasTcs Bce cepTudimkartel IECQ, Hesasucumo ot Toro, kakon IECQ OC selgaeT ceptudumkar, ata oHnanH-
CMCTEMA BbiAa4u CepTUCUKATOB NPefoCTaBNAET MOMHbIA 4OCTYN 0OLWEeCTBEHHOCTW B PEXUME pearnbHOoro BpeMeHu And
MrHOBEHHOW NPOBEPKW CepTUdMKaToB. 3TO CTaHO4AapTU3MPOBaHHLIA npouecc ceptudukauun IECQ, obecnevmeatownia
MornHyto Npo3paYHocTb MHpopmauum, co3gaeas aoeepue k ceptudmkaty IECQ. B npouecce ceptudmkaumm mcnonbay-
HOTCA HE3AaBUCMMAas OLEHKa COOTBETCTBUS, OLEHKM 0GBbEKTa U NOCTOAHHLIN KOHTPOIb 3a AEATENbHOCTLI0 OpraHu3auum n
cUCTEMaMu MeHemMXmeHTa kadecTtea. OUeHKM U MHCMEKUMOHHBLIM KOHTPOMb NpoBoaaTca Hezaeucumbim IECQ OC. IECQ
OC oueHMBaET cTeneHb COOTBETCTBMUSA NpoLeaypaM, YCTaHOBINEHHBIM W BHEAPEHHBIM B BU3HEC-CUCTEMAX OpraHn3aLmm n
cMCTEMax MeHeIKMeHTa kadecTea. [pouecc cepTudhmkalmm ocHOBLIBAEeT cBoM TpeboBaHWA K COOTBETCTBUIO OpraHuaa-
LK1 NocTaBLUKMKa Ha KOHKpeTHble TpebosaHusa IECQ un MCO 9001 ¢ gononHuTenbHeIMKU TpeboBaHUAMMK, cneunduyHbIMK
[ONs 0Tpacny aneKTPOHHBIX KOMMOHEHTOB.

A.5.6 MHCNEeKUMOHHLIW KOHTPOINb

3aTeM NpoBOAAT MHCMEKLMOHHBIE KOHTPOMMW B COOTBETCTBUM C MiIaHOM. B COOTBETCTBMM C NNaHOM MHCMEKLMOHHOTO
KOHTpons Ans nogaepxaHus ceptudukauumn IECQ OC, BbigaBumn cepTudmKaT, NPoBOOUT OLEHKY obbekTa no nporpam-
Me, cornacosaHHor mexay IECQ OC u cepTudmMLmMpoBaHHOW opraH1saLMeil, B COOTBETCTBMM C NpaBunamu cxemol IECQ.
YacToTa npoBefeHusi MHCNEKLMOHHOTO KOHTpons ByaeT 3aBUCETb OT pasMepa npeanpusTtus, oobema ceptuduumpyemMbIx
BWOOB AEATENBHOCTU M CMOXHOCTU oueHKU. MruHUManbHasa JyacTtoTa NnpoBeeHUsi MHCMEKLMOHHOTO KOHTPONS — OAMWH pas3
B rofl, HO MOXET NPOBOAUTLCA CTOMBKO pas3, CKONbKO HEoDXoOMMO.

A.6 Mpumep cxemMbl cepTUdMKaLMM NPOLECCa C rapaHTMPOBaHHbIM pe3ynbTatoM — cxema IECQ HSPM

A.6.1 Obwme nonoxeHns

TpeboBaHus K ynpaeneHuo npoueccamu o6pabotimn onacHeix BewecTs IECQ HSPM npegHasHayeHbl ANs OLUEHKW
NnpoLeccoB Npou3BoaUTENer 060pyaoBaHMa U CBA3AHHbBIX C HUMKW OpraHu3auui Ha cooTBeTcTBue ctaHgapty QC 080000
HSPM (IECQ HSPM), koTopblit ucnonbayeT MCO 9001 B kadecTBe ocHOBbI U gononHsieT MCO 9001 TpeboBaHuamMW Ans
yrnpaeneHus onacHelMu BellecTBamu. C Lenbio CoOerncTBUS MPOMBbILLNEHHOCTH, B cTaHaapTe IECQ QC 080000 ncnonbay-
eTcsl Takan e Hymepauusa nyHKToB, kak B ICO 9001:2015.

A.6.2 Npepnockinku

Cxema IECQ HSPM onpegensieT onacHele BelLlecTBa Kak Mobble BellecTsa, perynmpyemble 4eUcTBYOLWWUM NpaBo-
BbIMKU TpeboBaHuAMM uny TpeboBaHUAM 3aKa3s4yunka, 3anpeLyawMmMin, orpaHUYMBaOLWMMK, COKPALLALWMMKA UX UCMOSb-
30BaHWE WINU YBEOOMIAKLWMMM O UX CYLLECTBOBAHWUM, KOTOPLIE MO CBOEN CyTWM HaHOCHAT Bpen 340POBLI) YErNoBeKa unm
De30MacHOCTM OKpyXawLlen cpefbl, U NPenoCTaBNsSeT NMPOMbLILUNEHHOCTU M NPaBUTENLCTBY 3ddEKTUBHLIE CpeacTBa
JeMOHCTpaunn cooTBeTCTBUA TpeboBaHuaM, Takum kak Oupektvea EC RoHS u gpyrne HauuoHanbHble M permoHanb-
Hble HOPMAaTUBHbBIE aKTbl. MNEKTPUYECKOE W 3MEeKTPOHHOe 0BOopyAOBaHVE COOEPXKWT PAa3NUYHbIE OMacHbIE Matepuansl,
KOTOpbIE MOTYT HAHECTU Bpeq 300POBLI0 YEMOBEKA W OKpyXawwen cpeqe. [na obecneyeHnss COOTBETCTBUSA NPOSYKLN
HaLUMOHanbHbLIM U/UNK PerMoHanbHbBIM HOpMaMm, a Takke BO M3bexaHWe BO3MOXKHbBIX OT3bIBOB MMM MCKOB 0O OTBETCTBEH-
HOCTM, K NPOW3BOAWTENH UMW NOCTABLLMKY 3NEKTPOHHbLIX KOMMOHEHTOB MOXHO 0BpaTUThLCA ¢ Npocbboii NoaTBEpanTL CO-
oTBeTcTBUe TpeboBaHUAM, KacawLwmMes onacHelx BewecTs. IECQ HSPM npegocTtaensieT TpeboBaHUs, UCNonb3yemble
ONs AeMOHCTPaLIMK TOro, YTO opraHn3auns paspabortana, 3a40KyMeHTUpoBarna U BHe4puna npoLecckl ynpaeneHus npo-
W3BOACTBOM, BEIGOPOM M MCMONb30BaHNEM 3MEKTPOHHBIX KOMMOHEHTOB, COOPOK, MPOLECCOB U CBA3aHHBLIX MaTEPMAroB B
COOTBETCTBMMU C TPEDOBaHNAMM 3aKa34MKa, MECTHBIMU, HALMOHAIBHBIMW U MeXAYHapoAHbIMU TPEDOBaHUAMM, CBA3AHHbI-
MW ¢ BesBpefHbiMK BellecTBamu (HSF) [Takne kak Sony Green, OrpaHM4eHMe Mo UCMOMb30BaHUKD OMAacHbIX BELLECTB B
ANEKTPUYECKOM U anekTpoHHoM obopynoeaHun (RoHS), Oupektvea EC 06 yTrnmMaaumm anekTpru4ecKkoro 1 arneKTpoHHOro
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obopynosaHua (WEEE), pernctpaums, oueHka, aBTopusaums 1 aanpeLleHme xmmumyecknx sewecte (REACH), RoHS Ku-
Tasd 1 Apyrme MecTHbIe 3KOMNOrM4ecKne HOpPMbI] Ans UX cepbl AEATENBHOCTY.

A.6.3 TpeGoBaHUA CXeMbI

IEC ynpaBnsieT MHOXXECTBOM pasnuyHbIX rmobanbsHbIX CUCTEM OLIEHKWN COOTBETCTBUSA, KaXOash U3 KOTOPLIX ynpaens-
€T cXxemMamu cepTudhmkaumm ang pasnuyHbix cektopoB. Bee cuctemel IEC-0LEHKM COOTBETCTBMA YNPaBnATCA U paboTtaT
oguHakoBo. |IEC He nNpoBOAWUT HWMKaKWX UCMbITAHWIA, MPOBEPOK, OLEHOK UMM cepTUUKaLVi, a OLeHKa COOTBETCTBUSA Bbl-
MONHAETCH KOMMEPYECKMMMN opraHamu oueHkn cooTeetcTeua (OOC), Bknoyas ucneiTatensHele nadopaTopun, MHCMEKLK-
OHHBIE OpraHbl, OpraHbl, NPOBOAALLME AyAUT, OpraHbl, OCYLLECTBNAKLIME OLEHKY, OpraHbl no ceptudumkaumm v 1. . [Ana
OOCTUXKEHUS COTNMACOBaHHbLIX PE3yNsTaToB Ha MEXAYHapoOHOM YPOBHE CXeMbl TpebytoT, 4Tobbl yyacTeyowme OOC obb-
€OWHANNCE B KOMUTETBI ANs 006Cy:KOEHWA pa3nuyHbIX CTaHOAPTOR U AOCTUKEHUS O6LLEro NOHUMAaHUA, UHTEPNPETaLIW 1
METOLOMNOMMK, KOTOPLIE 3aTEM LOKYMEHTUPYHOTCH B ONMEpPaTUBHLIX AOKYMEHTAX.

311 npodheccuoHansHble OOC kBanuguumnpyroTca B cuctemax |IEC-ouLeHKM COOTBETCTBUA C MOMOLLBIHD npouecca
B3aVMMHOWA OLIEHKW, KOTOPLIA aHanorv4eH MpoLeccy akkpeauTauun B TOM, YTO OLEHWBAETCA UX KOMMETEHUMS, U TakkKe
NpoBepSIETCA, MOHUMAKT NN OHW 0BLLYI0 MHTEPNPETALMIO KOHKPETHLIX CTAHAAPTOB W, Y4TO Gonee BaXHO, NPUMEHSIHOT N
nocrefoBaTensHO METOOO0MNOMUM, MPUBEAEHHBIE B ONEPaTUBHBLIX JOKYMEHTaX.

HauunoHanbHana akkpeguMTaumsa oT cepTUUKaLMOHHbBIX OpraHoB-4neHoB IAF Taicke ucnonb3yeTcsa B paMKax KBanu-
dukaumm 1 noctoaHHoro koHTpona OOC, yTeepxaeHHbIX Anga paboTtel B cxemax |[EC.

A.6.4 TpeGoBaHusA cepTUPUKaLK

B npouecce ceptudmkalmmn NCnonb3yoT HE3aBUCKMMbIE OLEHKM COOTBETCTBMSA, OLEHKW HA MECTaX U MHCMEKLMOHHBIA
KOHTPOIb 32 TeXHU4YEeCKUMU npoueccamu, BusHec-npoLeccaMy U cucTeMaMn MeHedXKMeHTa KadecTBa. OUeHKM 1 MHCNekK-
LUMOHHbIA KOHTPONb NPOBOAATCH HE3aBMCKMMbIM opraHom no ceptudukaumny IECQ nnmn IECQ OC.

TpeboBaHWA K COOTBETCTBUMH OpraHn3aLyM OCHOBaHbI Ha KpuTepusax, kotopele cogepxkatca B RoHS, China RoHS,
npasunax cxemsbl IECQ v IECQ QC 080000, u obecrnevnBaoT 0CHOBY, HEOBX0AUMYIO NS ynpasneHusi BeLecTBamMm BHY-
TpW opraHu3auuu, obecneyrneas TeM caMmblM CUCTEMHBIN MOAXOM K YNPaBMNeHWo ONacHbIMK BELLeCTBaMM, UCMONb3YyeMbIMU
B 3MNEKTPUYECKOM M ANeKTpoHHOM o6opypnosaHun. CepTudurkaumns npefocTaBnAeTca TONLKO B TOM Cryvae, ecnuv oLeHeH-
Hasi opraHM3auuns COOTBETCTBYET BCeM AeNcTByoWwWMM TpeboBaHuam cxembl IECQ ona sannaHvpoBaHHoW obnacTtv npu-
MeHeHWs, Ans KOTOPOoW NpUMeHseTca cepTUMKaLIMSA, Kak YKasaHo opraHusaumel B ee 3aseke. Ceptudonkar AeNCTBYET B
TeyeHWe Tpex neT W NogaepXKMBaeTcs B TeYeHWe 3TOro Nepuofa NyTeM eXerogHoro MHCMeKUMoHHoro KoHTpons. OueHka
IECSP HSPM Ha cooteetctBue IECQ QC 080000 BknioyaeT AeTanbHYylO TEXHWHECKYHD HanpasreHHOCTb, KOTOpas Bbl-
XOOWT Janeko 3a pamku Toro, 4To obbl4HO TpebyeTca Ana ayauta CUCTEMbl MeHemxmeHTa Kavectsa no MCO 9001 wunun
CUCTEMbl 3KOMOTrMYeCcKoro meHemkmeHTa. Mo 3ToW NpUYVMHE HavanbHbIe OLEHKW, WHCMEKLMOHHBIA KOHTPONb U pecepTu-
dukaums He MoryT BbITe 3aMeHeHkbl Ha ayauT no MCO 9001 unm NCO 14001. Kaxxgoe mecTo, ykasaHHoe B cepTudukare,
oLeHMBaeTCA Npu NnomoLy BelesgHoro ayauta. Otbop npob Ha obwekte HE gonyckaetca B pamkax cxemel IECQ HSPM.

A.6.5 MNpouecc cepTudimkaumm

3asBuTenb MOXeT ObITb paspaboTYMKOM, MPOM3BOAUTENEM, MOCTaBLUMKOM, CNELManiucToM No PeEMOHTY UMK Conpo-
BOXAEHUIO Npoaykumn. Cxema ynpaeneHus npoueccamu, CBA3aHHbIMK C ONacHbeIMU BELLeCTBaMK, paboTaeT Ha npakTuke
Tak: 3aasBuTens nogaet 3aasky B IECQ OC. IECQ OC nposepsAeT AOKYMEHTHLI 3asBKU W, ECNK BCE B NOPSAKE, NpUcTynaet
K npoueccy ceptudukaumun. Mpynna no oueHKe HanpaBnseTcs Ha MecTa pacnonoXeHus 0OLEeKTOB W NPOBOAWT OLEHKY
TEXHMYECKMX CUCTEM M CUCTEM MeHeKMeHTa KadyecTBa Ha MecTe. [pynna no oueHke BblgaeT hopMy OT4YeTa O COOTBET-
cteum [IECQ HSPM mnu CRF u otyeT 06 ouenke canta IECQ nnn SAR. Ha ocHosanum pesynstatoB CRF n SAR IECQ CB
BblgaeT ceptudukar coorBetcTeusa IECQ HSPM (CoC).

MHCNEeKUMOHHBIN KOHTPOMb Ha MeCcTax OLEHKN NPOBOAUTCA eXerogHo.

[nsa Bo3oOHOBNEHUA cepTudurkaumMm ogvH K TOT Ke NpoLecc NOBTOPAIOT Kaxable TpW rogda.

A.6.6 MHCNEeKUMOHHLIN KOHTPONb

OBGbIYHO MHCMEKUWMOHHBIA KOHTPOMNb NPOBOAAT HE PEXe OAHOro pasa B rof. KonuyecTBoO 3KCNEPTOB U OHEN OLeHKK
3aBUCUT OT pasMepa NpeanpuaTUAa U CIIOXHOCTU oueHKW. MHorga Tpebyetca cneuunanbHbli MHCNEKUMOHHBIA KOHTPOIb.
3OTO MOXET MPOM30NTKU, HaNpumep:

- ecnv opraHv3aumns nepeexana;

- opraHu3auus Obina He JOCTyMNHa, U NpUobpeTeHa ApYror opraHu3aluen;

- UBMEHWICA HazHadeHHbIW NpegcTaeuTens ynpaeneduns (DMR);

-y IECQ OC ectb cnpaBeanvBble 0CHOBaHWA AnA 6ecnoKkorcTBa OTHOCUTENBHO OanbHENLLEro NoaaepXaHua cooT-
BETCTBWSA OpraHu3auuu.

A.7 Mpumep TeXHONOrMYECKOW LIeNoYKu U cXxeMa cepTudUKaLMmu NpoayKLMM — LienoYkKa NocTaBokK

I'Ipouecc: paccMaTpmUBaloT Kak HpEOGPEBOBEHME OaHHbIX BXO4a B AaHHbIE BbIXOOa, Npu4emM pesynbratoM ABNAETCA
npoaykT, ycnyra, KOMBMHaUmMs Toro u Opyroro unu gpyras Kateropua gaHHbIX BbiXoaa.

Llenquy NOCTaBOK pacCMaTtpuMBarT KaK rnocrneaoBaTernbHOCTb obsAzaHHOCTEN MO BBOOY W BbIMYCKY, a TakKXe KOH-
TPOIbk 3@ BBOAOM W BbINMYCKOM MO MEPE UX NPOXOXOEHNA YEpPEe3 Kaxobli aTan COOTBETCTByI'DLLI,EVI LENOYKKM NOCTaBOK.
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Ecnu uenoyka nocTaBoK NpefHasHavyeHa Ana NoAAepKaHUs onpeaesieHHbIX XapakTePUCTUK, OHa JoMmKHa ObIT op-
raHuM3oBaHa Takum 06pa3om, 4Tobbl HagnexallMm 0bpa3oM CBA3bIBaTL OpraHM3auuy, eNCTBYHOLLME B LIENOYKE MNOCTaBOK
(Hanpumep, co cxemown).

Jtobasa cxema, oxBaTbiBaKLLAA MPOLIECCHl B PaMKaxX KOHKPETHOM LIeNo4KM NOCTaBoK, 0becneyvBaroLLas Leno4ky no-
CTaBOK B OTHOLUEHWW OTAEMNbHBLIX AaHHbIX BXOAA W BbIXO4A, AOMKHA YETKO ONpedensTb rpaHuubl. MNepBble AaHHbIE BXOAA,
paccmaTtpuBaemMble B Ka4YECTBE Hayana, M KOHEYHbIW pesynsTat, pacCcMaTpyvBaeMbli Kak KOHEeYHas ToYKa, JOMKHBI BbITh
onpegeneHsl U auddepeHLUMpoBaHEI OT 3TaNoB Npolecca B Npeaenax 3Tol onpeaeneHHon obnacTu.

Heobxogumo onpenenuTtsb y4acTHUKOB M MX MECTa B LIeNOYKe NoCTaBoK (HanpuMmep, npon3soauTens, bpokepa, auc-
TpubbHOTOPa, MEPEBO34YUKA UMW PO3HMYHOIO NpoaaBLa).

Creundukalmm LENOYKA NOCTABOK AOMKHEI BKIOYATh:

- onpegeneHne xapakTepucTuK, KOTopble Heobx0aMMO NoaaEPKUBATL;

- onpepgeneHune rpaHnL, M obnacTu NpUMeEHEHUs;

- Tpe6oBaHUs K LIENOCTHOCTU LIENOYKU NOCTABOK;

- TpefoBaHMsA K CBOMCTBaM NPUMEHAEMOM MOZENN LIENOYKU NOCTABOK (HanpuMep, OTOeNbHLIE ANEMEHTLI, UMEtLLME
BCE XapakTepuCTUKKU, 0D03HAYEHHbIE HA TUKETKE, UMW 3MEeMEHTbI, MMEeKLUUe MAEHTU(ULNPOBaHHLIE XapaKTEPUCTUKUN B
CPEOHEM WM B YKa3aHHbIX NPOMNOPLKSX);

- uaeHTUdMKaLMA Y4acTHUKOB;

- Tpe6oBaHMA K B3aMOOEWNCTBMI (HANpUMEP, NPUMEHSIEMbIE OMepaUMn Mo CMELIMBAHWIO MATEPUATIOR UMW nepe-
fapaemas nHdopmauus);

- TpeboBaHWA K NPETEH3NAM, KOTOPLIE AOMKHbLI ObITh 3a8BMNEHbI U UCNONB30BaHbI (HANPUMED, B OTHOLLEHUN YKa3aH-
HbIX XapaKkTepucTuK).

TpeboBaHWa CxeMbl CEPTUMMKALMM OOMMKHBI BKITKOYATL!

- onpegeneHne obnacT NPUMEHEHMA CXEMbI, BKIMKOYasA onpeaeneHHble TpeboBaHMA K NPOLECcCy LeNoYKW NMOCTaBOK
(Hanpumep, U3roTOBMNEHUE LLIEPCTSHOW TKaHW ANA NOLWWBA OaeXabl);

- onpegeneHne U OTBETCTBEHHOCTL BNajerbla CXeMbl;

- onpeneneHue 3aMHTEPECOBAHHbBIX CTOPOH (Hanpumep, TOProBbiX acCcoLMaLWiA, OpraHM3aLnii, eNCTBYOLLUX B Lie-
noYke NOCTaBoK, NOTpebuTenewn, perynupyroLLMx opraHoB, NPOBEPSAILLMX OPraHoB);

- OeATENbLHOCTL MO OLEHKe COOTBETCTBUA (HAnNpuUMEp, UCTbITAHUE 3arOTOROK, MPOBEPKA NMPETEH3UI, ayauT CUCTEM
MEHEMKMEHTA);

- 0eATENLHOCTL MO OLEHKE (Hanpumep, NpoBepka banaHca matepuana, NnpoBepka JOKYMeHTaUMK Ha npuobpeTeHne
LIEPCTM B KAYECTBE ChIpbs, KOHTponb 06paboTkn, NpoBepka Aeknapauuii, oToop obpa3sLoB cMecK wepcTu);

- KOMMETEHTHOCTL U NMPU3HAHWUE ML, BLINMOMHAKLWMX HEOBX0OUMBbIE AEACTBUSA;

- yNpaeneHne HECOOTBETCTBUAMMU, UIMEHEHUSIMIW (HanpyuMep, B NpoLecce Uiy obrnactu NpuMeHeHus ), xanobamm
W anennAaunaMu;

- cofepxXaHue ceptudomkaTa 1, ecnv NpUMEHUMO, UCTNONb30BAHWE 3HAKOB;

- YCNOBUSI NPeaoCTaBneHns, NoAaepKaHust, MPUOCTAHOBMNEHWA 1 OT3bIBa cepTudukaTa;

- MpoLenypbl MHCNEKUMOHHOMO KOHTPOIS.

A.8 Mpumep cxembl cepTUMKALMK NpoLecca C rapaHTUPOBaHHbLIM pe3ynkTaToM — NPoeKTUpoOBaHue
CROXHLIX cucTeM GezonacHOCTM (HanpuMep, NPOeKTUPOBaHUe NOXapHoN 6e30nacHoOCTH)

A.8.1 Obwmre nonoxeHUn

MpoekTnpoBaHMe cuctem Be30NacHOCTK, Kak NpaBuno, NpeacTaensaeT coboW CNOoXHbIA NPOLECC, BKIHYaoLWmMIA He-
CKOMbKO 3TanoB, BKMNOYasl MCMONb30BaHWe MaTeMaTMYeCKMX MHCTPYMEHTambHbIX NPUNoXeHWA. MNpumepaMyu MoryT cny-
XWUTb MPOEKTUPOBaHUe cucTeM Ge3onacHoCTW 3aaHuin AN 3alyThl OT CEACMUYECKUX BO3AEUCTBUIA, HABOOHEHWIA U MO-
»apoB. HekoTophble npoleccsl NPOEKTUPOBaHWUA Ge30nacHOCTH GbiNy YCOBEPLLEHCTBOBaHL! 32 NocneaHue AecaTUneTus,
W TeXHOmMOrM4Yeckne MHCTPYMEHTb! M MHCTPYMEHTArbHbIE NPUMNOXKEeHUS BKITHYEHbl B TEXHWYECKWEe PYKOBOACTBA, KOTOpble
NoMy4unun WMPOKoe NpuaHaHue. TakMuM obpasom, bbinu obecneyeHbl 4OCTOBEPHOCTb M KAYE€CTBO MPOLECCOB NPOEKTMPO-
BaHUA.

A.8.2 Npepnockinku

CyLLEeCTBYHT MpoLecChl NMPOEKTUPOBaHUA CUCTEMHON UHXEHEPUU, UCMONMb3YHLLIWe HOBble WHXEHepHble MeToAdbl,
ONA KOTOPLIX MOXET ObITh XKenaTensHO MMeTb cepTudUKaT, NoATBep:KaatwWwmia cobnogeHe onpegeneHHoro npouecca,
BKMHOYasi CEPTUMLIMPOBAHHLIE MHXKEHEPHBIE MeToabl Ans obecnedeHus kavecTea. [poekTpoBaHme noxapHol Gesonac-
HOCTW — 3TO MPOLECT, B KOTOPOM WUCMNONbL3YOT HOBLIE WHXEHEPHbLIE METOALI, C MOMOLLbIO KOTOPLIX pa3pabathiBaloT Mepbl
noxapHow 6e3onacHOCTU B 3aCTPOEHHOW Cpeae BMECTO NpeanvchiBalLnx Mep, Tpebyemblx B CTPOUTENBHLIX MPOTUBOMNO-
XapHeIX Kogekcax. HecmoTps Ha To, 4TO yCTpOWCTBa noxapHol 6e3onacHocTy, Takme kak pasbpeiaruBaTeny v npoTUBO-
noxapHole 6apbepbl, AOMKHbI ObITb CEPTUCMULMPOBaHLI B COOTBETCTBMM C NpaBUNaMM NoXxapHoi Ge3onacHoCTM 3gaHuiA,
B HACTOSLLEE BPEMS HE CYLLECTBYET cepTUMKaLMOHHbIX TpeboBaHUA K NPOLECCY NPOEKTUPOBaHUA noxapHoi Gesonac-
HOCTM, pe3ynsTaTtoM KOTOpOoro SBMNseTcs cneundukaumns Heobxoaumelx YCTPOMCTB noxapHon GesonacHocTu. Cxembl cep-
TUdUKaLUMM NPOLECCOB ANs NMPOEKTOB NOXapHoi 6e30nacHOCTM, OCHOBAHHLIX Ha MHXXEHepUKU noxapHoih BesonacHoCTH,
MOryT ObITb paspaboTaHbl ¢ MCMONb30BaHWEM PYKOBOACTBA, NPUBEAEHHOrO B JAaHHOM CTaHOapTe, BKM4Yas MCMonb3o-

18



FOCT P 71353—2024

BaHWe CepTUQMLMPOBAHHLIX METOLOB pacyeTa rnoxapa. To 06ecnevnT Ka4ecTBO U NOBLICUT YPOBEHb A0BEPUSA K TaKUM
KOHCTPYKLMWSIM.

A.8.3 TpeGoBaHuA cxeMbl

B MCO 23932-1 npencraeneHbl obwme npuHUmnel M TpeboBaHWs K NPOEKTUPOBAHWMID NoXapHoW BesonacHocTy u
peanusauun NnaHoB MPOEKTUPOBaHWS NoXapHOoW Be3onacHOCTM W ynpasreHust noxapHoil BesonacHocTblo. B gaHHoM
CTaHJapTe npeacTaeneH npouecc (HeobxoaumMble 3Tanbl) U OCHOBHbIE 3NEMEHTLI, HeobxoauMmble Ans paspaboTku, peanu-
3aUMW 1 NOAAEPKAHUA HAOEXKHOW NporpaMMbl NoxapHoi 6esonacHocTn. TexHWKa NoXapHON 6e30NacHOCTU BKIHOYAET HE
TOMBKO NoXapobesonacHoe NPOEKTUPOBaHKe, HO Taloke BKMKOYaET B cebs peanusaunio NnaHoe noxapobesonacHoro npo-
EKTUPOBaHWSA WU yrpaeneHne noxapHoi 6esonacHocTeo. [ocTyneH Habop aokymeHtoB MCO no TexHuke noxapHon 6e3-
OMacHOCTW, B KOTOPOM NpeACcTaBMneHbl METOAb! M AaHHbIE, MOAAEPKUBAIOLLME 3Tanbl NPOEKTUPOBAHUS TEXHUK NOXKaPHON
6esonacHocTH, kak onpegeneHo B cepun MUCO 23932. 3toT cornacoBaHHb Habop nokymeHtoB MCO obecneunBaet ad-
deKTMBHOE 1 NpaBULHOE NMPUMEHEHWE TEXHUKK NOXapHoW Be3onacHoCTK, KoTopas BKM4aeT B cebs noxapobesonacHoe
MPOeKTUpPOBaHWe, peanuaauuio NNaHoB NoXxapobesonacHoro NPoOeKTMPOBaHWA 1 YNpaBneHue noxapHoi 6e3onacHoCTbIo.

Cxema cepTudukaumm npouecca NPOEKTUPOBaHWA noxapHoi 6e30macHOCTM, OCHOBAHHAsA Ha TEXHWYECKUX Tpe-
6oeaHuax cepun MCO 23932, MCO/M3K 17067 n pykoBoacTBe, NPUBEOEHHOM B HACTOALWEM cTaHOapTe, MoXeT BbiTb
paspaboraHa nubo oTpacneBbiM hopymoM, NMBO perynupytowuM opraHom, NMbo B KOOPAMHALUMKU C HUMKM 0BoMMK, ANs
cepTudmKaLMM CUCTEM NPOTUBONOXAPHON 3aLUMUThI 30aHWI HA OCHOBE NPOEKTUPOBaHWA NOXapHOW GesonacHocTu.
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MpunoxeHue B
(cnpaBo4Hoe)

MpumMep coaepaHWUA coOrnaweHUsa o cepTUUKaLUK

a) CTopoHBI cornalleHums:
- HaMMeHOBaHWe 1 agpeca CTOPOH;
- YNONHOMOYeHHbIe NMPeacTaBUTENK MO COrMalleHuno.
b) OnpegeneHHble TEPMUHBI M TONKOBaHWA:
- oNpeAeneHHble TEPMUHBI;
- 3aronoBKM.
c) Mpouecckl, kKoTopble ByOyT BLIMONHATLCH.
d) ObssatenbcTBa Bnagenela npouecca (cM. NyHKTbl, nepedncnerHele B MCO/M3K 17065:2012, 4.1.2.2), a Takke
obssatensCcTBa BragensLa npouecca, eCnv OH He ABMAETCA AelCTBUTENbHBIM ONepaTopoM npouecca.
e) Mcnonb3oBaHne paspeLueHnid, CepTUdUKaTOB 1 3HaKOB COOTBETCTBUS.
f) MHcneKkuMoHHbBIN KOHTponb 3a cepTuduKaumein U NOCTOAHHLIM COOTBETCTBUEM.
j) MprocTaHoBneHWe 1 OT3bIB CepTUdMKaLIK.
h) >Kanobbi.
i) Anennauun.
g) MNpuBneyeHune cybnoapag4mKoB.
k) MiameHeHns Bnagensua npouecca.
I) MameHeHnsa cxeMbl U YKasaHHbIX TpeboBaHWN.
m) MNepepava ceptndmkaumm.
n) MNpuHATUE pe3ynsTaToB OUEHKW A0 Noaaqun 3asBku.
0) MIHTennekTyaneHas coBCTBEHHOCTL:
- Nepexof K opraHy no ceptudmKaumm;
- npaBa cOGCTBEHHOCTM Ha paHee CyLUECTBOBABLUWE AaHHBIE U MHAOPMAaLMIO;
- faHHble U MHAOPMaLKa CTOPOH, He BXOAsLLMe B cornalueHne o cepTudmKauum, T. €. UHble, YeM OpraH rno cep-
TUUKALMU UMK 5o KIUEHT;
- MopanbHbIE NPaBa U 3TUYECKWE HOPMBI;
- NpaBo COBCTBEHHOCTM Ha cepTUMKALMOHHYHO JOKYMEHTALMIO U 3HAKW COOTBETCTBUS.
p) KoHhmaeHuMansHoCTb.
q) CTpaxoBaHue 1 0TBETCTBEHHOCTb.
r) PactopxeHue.
s) ®opc-maxop.
t) CoxpaHeHWe 1puan4ecKon cunsl U 0eNMMOCTb.
u) PaspelueHue cnopos.
v) MUi3ameHeHue cornalleHus.
w) dopmMarnbHoe U3BeLLieHWEe B COOTBETCTBUM C COrMalleHneMm.
X) PerynvpyoLmin 3aKoH W KpUCOMKUMS.
y) YNonHOMOYEHHbIE NPEACcTaBMTENM.
z) OkasbiBaeMan OeATenbHOCTb!
- HAMMEHOBaHWe CXeMbl;
- YKa3aHHble TpeboBaHus;
- paccMaTpuvBaeMble NPOLECCH;
- OXBaTblBaEMble MecTa NPoBeAeHUs npouecca.
aa) Komuccum un cbopsl:
- obuwue;
- OOMOMHUTENBHBIE PACXOAbI;
- BbICTABIEHWE CHETOB W onnata.
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MpunoxeHune C
(cnpaBo4Hoe)

I'Ipmvlep VIHCI)OPMBLIVIH O TeXHonorn4yeckom npouecce m cuctemMe MeHegXxXMeHTa

C.1 O0wme nonoxeHUnA

B gaHHOM npuMepe npefcTaBneHa npeaBapuTenbHaa MHGOpMaLUa O NpoLecce, ANs KOTOPOro 3anpallvBaeTcs
cepTUUKaLMA, U O CUCTEME MEHEIXKMEHTA, KOTOpas MCMoNb3YeTCs AN KOHTPONA AEWUCTBUWIA, BaXKHbIX ANA COOTBETCTBUS
npouecca. OH NoMoraeTt opraHy Mo ceptudmKaLmn B NOATOTOBKE NepBoHaYansHoN oueHKU. Ecnv npouecc BbINonHaeTca
B PasHbIX MECTax, MH(OPMaLUWA NPEnOCTaBIAETCA AN Ka)Xaoro Mecra.

O6beM NpeaBapuTEnsHON MHGOPMaLWMK, NPeaocTaBNseMol 3aaBUTENeM, 3aBUCUT OT XapaKTepa U CIOXHOCTU Npo-
uecca.

C.2 Npumep npegocTaBneHHoOW MHgopmauuu

C.2.1 Obwme nonoxeHun
B nanHom npumepe B C.2.2 n C.2.3 nepeymcneHbl BO3MOXHbBIE acnekTbl, NPy KOTOPbIX MOXET BbiTh NpefocTaBneHa
WHhopMaLmMs o Npoueccax M cucTeMax MeHemKMeHTa.

C.2.2 TexHONOrM4ecKMn npouecc

C.2.2.1 Onepatopel

Bca uHdopmaums o mecTax npoBedeHwus npouecca Heobxoduma opraHy no ceptudmkaumm Ans nraHupoBaHus
OLLEHOK.

OpraHusauwvs, BnagerLas NpoLeccoM M OTBETCTBEHHASA 3a NPOLECC, Nognexalumin cepTudmkaumm (BKMYasa KOH-
TaKTHLIE NWLA U KOHTAKTHLIE AaHHLIE).

Bce mecTa, rge npoBoguTCs OKOHYaTemnbHbIM Npouecc cepTudukauumn (agpeca, KOHTAKTHBIE NMLA U KOHTAKTHLIE
OaHHbIE).

MpuMmevyaHue — Tam, rae 3TO NPMMEHMMO, aTa MHGOPMALKUS TpebyeTca TakkKe AMs NPOLEeCcCoB, NepeaaHHbIX
Ha ayTCOPCUHT.

OcHOBHbIE BUALI AEATENBHOCTH, OCYLLUECTBMSEMBIE B 3TUX MECTax.

C.2.2.2 OpraHuzaums, ynpasensoLlas npoLeccom

BaaumocBs3b Mexgy BceMu MecTamu Npou3BoAcTBa paboT opraHusauuy BrnadensLla npouecca.

WHdopmaums o6 opraHvMsauum, ynpaensioLLlen NpoLeccoM, MMetoLe npaso cobCcTBEHHOCTU Ha Npouecc.

OpraHusaumoHHas CTPYKTYpa C YKasaHMEM KMioYeBbIX COTPYAHWKOB, YYacTBYIOLWMX B MPOLECCE, M UX POMW.

ABTOpU3aULMA 1 00yYeHWe NepcoHana, ynpaensioLwero NpoLeccoM aKcnnyaTauum gedaTenbHOCTH.

WHcbopmaums o Ha4yane u KoHTpone npouecca paboThbl.

C.2.2.3 NMpuobpeTeHHble Marepuyarnbl, KOMMNOHEHTLI U YCMyrn

OcHoBHble NpuobpeTeHHble MaTepuarnb!, KOMMOHEHTbI M YCIYTW, CBA3aHHbIE C MPOLIeCCoM, NOANEeXalluM cepTudu-
Kaumu.

Cneuundukalm NnocTaBnsgeMoi NpogyKLum.

Mpouecc oueHKW NocTaBLUMKA.

KoHTponbk kavecTea NocTynawLLmMx Matepruanos, KOMMNOHEHTOB W YCIYT.

C.2.2.4 TexHONOrM4YeCcKMiA npouecc

OnucaHne TEXHONOTMYECKUX onepaunii (Kniyesble aTansl, brnok-cxema).

®YHKLUMM KOMNaHWW, NepefaHHble Ha ayTCOPCWHI (OnucaHWe AeATeNnbHOCTW, HauMeHoBaHWe, afpec U OOMNOMNHU-
TenbHble AeTanu KOHTpaKTa, OTHOCSALWMeCs K COOTBETCTBUIO NpoLecca).

OnvcaHue TEXHONOMMYECKUX NPOLECCOB M 0GopyOoBaHus.

KoHTponb 3anacos.

KoHTpornk HesaBepLUeHHOro Npou3BoaCTRa.

KoHTponk atanoB 1 pe3ynsTaTtos npouecca.

C.2.2.5 KoHTponb kavecTBa pabotocnocobHoCTM TEXHONOMMYECKoro npowecca

MeponpusaTins, NpoBoAVMbIE ANS OLEHKN BO3MOXHOCTEN npouecca.

Mokazatenu, ucnonb3yemMble AN OLEHKWN TEXHOMOTMYECKoro npouecca.

OTBeTCTBEHHOCTL 32 AeATENBHOCTh MO OLEHKE.

CyliecTBytoLLlee NoATBEPKAEHNE OLEHKM COOTBETCTBUS.

C.2.2.6 JokymeHTbI 1 3anncu

Cneuudukaums npouecca u TEXHONOrMYeCKoro npoLecca.

KoHTponk M3MeHeHWit NpoLecca U TEXHONOIMYeCKoro npouecca.

C.2.2.7 CepTudmkauMOHHasa AOKYMEHTaLNs

O6nacTb NpUMeHeHNs cepTULMPOBaHHOIO NPOLECCa, OXBAaThIBAEMOro cepTUUKALMOHHON JOKYMEHTAUMNEN.
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KOHTpOmMb YCNOBWIA, NPY KOTOPLIX KIMWEHT CChINAeTCs Ha CepTUdMKaLMI0 NpoLecca, COOTBETCTBYIOLLYIO cornalle-
HWIO O CEPTUDMKaLMMN.

C.2.3 Cuctema meHegXXMeHTa

C.2.3.1 Cneuudpmkauusi cucTeMbl MEHEIKMEHTA

CooteetcTteue MCO 9001 unu aHanory (NpedocTaBuTb CCbINKY).
Cuctema meHemxmMeHTa MHhopMaLunoHHOKW Be3onacHoCTK.
O6nacTb NPUMEHEHWUSI CUCTEMbI MEHEKMEHTA, 0XBaTbiBAEMANA CEPTUMUKALMOHHOW AOKYMEHTaLNEN.
C.2.3.2 OpraHusaums

CTpyKTypa ynpaeneHus.

KnoueBoi nepcoHan.

3anncy 0 KOMNETEHTHOCTM KMIOYEBOTO NepcoHana.

C.2.3.3 MNopgepxaHue cucTeMbl MEHEOKMEHTA

[lokymMeHTaLmMA 1 3anuci.

BHyTpeHHss npoBepka.

AHanua co CTOpPOHbI PyKOBOACTBA.

YnyJdweHus (KoppekTupylowure u npegynpexgaroLlne 0encTens).
YnpaeneHue n3ameHeHUsMU.
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MpunoxeHune D
(cnpaBo4Hoe)

Mpumep MHopMaL MK, Noanexalleld BKIOYEHUIO B CEpTUUKALUOHHYIO AOKYMEHTaUuIo
0 COOTBETCTBUM

Homep ceptudmkata unv gpyrasa yHukanbHas ngeHTudrkaumoHHas nHdopmaums.

HavmeHoBaHue cxeMbl, N0 KOTOPOW BbiAAETCH cepTudmkar.

HavmeHoBaHuWe u agpec opraHa no cepTUdmKaLmi.

HaumeHoBaHWe 1 agpec KnueHTa (BnagenbLa cepTudukarta).

Cchblinka Ha cornalleHne o cepTudmkaumm.

YTBEpKOEHWE O COOTBETCTBUM, BKIIOYAS:

- AeHTUMKALNIO N MHPOPMAaLMIO O XapakTepucTUKe npouecca;

- CTaHAAPTHI U APYrMe HOPMAaTUBHbIE AOKYMEHTHI (BKMOYas Aatel nyénukauum), TpeboBaHns KoTopkIX NOATBEPKAE-
Hbl AN Npouecca;

- MecTa ocyLlecTBNeHUs npouecca (huandeckne nnm BupTyaneHble).

Ecnun npvMeHnMo, cobinka Ha cTaTyc akkpeguTauuy unv NpusHaHusa opraHa no ceptudumkaumm.

[ata nctedyeHua cpoka nencreusa ceptudmkara (npy HeobxogumocTu).

[ata Belgayu ceptudmkara.

FOpugnyecku obaseiBatoLLMe NOANUCH MWL, YNIONMHOMOYEHHBIX NOAMNMCHIBATLCA OT MMEHW OpraHa no cepTuduKaLmm.

M pupmMmedyaHne — B HEeKOTOpPbIX CTpaHax lopugn4yeckn obsaaaTenbHoe yTBEPXKOEHWNE OOKYMEHTa OCYLWeCTBIA-
eTcA pyruMun cnocobamu, HanpuMmep npuon4eckn obasatensHeIMK neYaTsaMu.
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MpunoxeHue E
(cnpaBo4Hoe)

['Ipmmep cogepxaHuAa paspewleHnAa Ha ucnonb3oBaHWe ceme:buKaTa U 3HaKa COOTBETCTBUA

E.1 CtopoHBI

OpraH no cepTuuKkaunn (HaMMeHOBaHWe, aapec, KOHTaKTHbIe AaHHbIE)
Nuuo, nMetoLee paspeLleHe Ha NpUMeHeHWe (HaMMeHOBaHWe, afipec, KOHTAKTHLIE OaHHbIE).

MpuMmeyvyaHune — BHeKOTOpbIX CXeMax BnageneLl cxeMbl ABMAETCA CTOPOHON pa3peLleHns Ha MCMNoMNb30oBaHue.

E.2 NpenocTaBneHune paspelleHUa Ha UICNONb30BaHWe

Wcnone3oeaHue CEpTVICbVIKaLWIDHHOﬁ Mchopmau,mm 1 3HaKa COOTBETCTBMA OJ1A NPOLEeCCOB, YKa3aHHbIX B pa3pelle-
HUW, NpU cnegyrwmx yCnoBuax.

E.3 Npaeuna ceptudpmkaumm npouecca

Cchbinka Ha obine npaBuna CxXembl c:epmcbvmauwn. a Takke CTaHOdapTbl U onpedeneHHble npaBuna, yKa3aHHble B
paspelieHnn Ha MCNonNb30BaHWe.

E.4 MNpaga 1 o6sa3aTenscTBa NMLa, UMEIOLETo pa3pelleHre Ha NpUMeHeHne cepTudMkaTa u 3Haka
COOTBETCTBUSA

CepTuULMpOBaHHbIE NMPOLECCH], KOTOPLIMK YNPABMAET NULO, UMElLLEe pa3pelleHne Ha NPUMEHEHWE CepTUdmn-
Kara v 3Haka coOTBETCTBMA, ByayT COOTBETCTBOBATL TPeGoBaHNUAM, N3NOKEHHBIM B CXEME, U ONpedeneHHbIM Npasunam,
YKa3aHHbIM B PaspeLleHni Ha NCMOoNb30BaHKE.

Nuua, NpeacTaBnAwLLMe OpraH No cepTUdMKaumMmu, ByoyT UMeTe BecnpenaTCTBEeHHbIR 4OCTYN B NoMelleHne 06b-
eKTa, Ha KOTOPOE pacnpoCTpaHseTca AeACTBUE pa3peLleHns Ha UCnonb3oBaHWe, 6e3 NpeaBapMTEnbHOTO YBeAOMIIEHUS.

Mpoueccsl, AN KOTOPbIX BbIZAETCA paspelleHne Ha UCnonb3osaque, ByayT BoIMOMNHATLECSH B COOTBETCTBUM C TEMU
e cneundukaumsamm, KotTopele BNy onpeaeneHsl OpraHoM Mo cepTudMKaLMy BO BPEMS NepBOHaYansHOM OLEHKK, YTO-
Bkl COOTBETCTBOBATE TPeBOBAHUAM.

E.5 MHCNeKUMOHHbIN KOHTPOMNb

OpraH no cepTUUKaLMM OCYLLECTBMNAET MHCNEKLIMOHHBIM KOHTPOMb 32 COOTBETCTBMEM 00S13aTENLCTB NULA, MMEHD-
LLero paspeLleHre Ha NPUMEHEHKWE B COOTBETCTBUM C YCNOBUSMM, U3NOXEHHBIMM B 0BLLMX W cneuuansHbIX MpaBunax ans
CXEMbl, YKa3aHHbIX B Pa3peLleHun Ha UCMOoNb30BaHKe.

WMHCNEKUMOHHEIA KOHTPOMb OCYLLECTBAAETCA NePCOHANOM OpraHa no cepTudukalunm N NepcoHanoM areHTCTB oT
MMEHU opraHa no cepTudmKaLmu.

E.6 UHdopmauma 06 nameHeHUAX TeXHONMOrMYecKoro npouecca

Nuuo, umetoLee paspelleHne Ha NPUMeHeHUe, MHAOPMUPYET opraH No cepTudmMKauuy o Nbbix NpegnonaraeMbix
M3MEeHEeHMWsX npouecca, TeXHOMONMYEeCKOro NpoLecca UM CUCTeMbl MEHEKMEHTa M Ni0BbIX OpraHN3aLMOHHBIX N3MEHeHW-
X, KOTOPLIE MOFYT NOBAWATE HA CNOCOBHOCTL NWLE, UMEIOLLETD pa3peLleHne Ha NPUMEHEHNE, NPOAOMKaTb UCNOMNbL30BaThL
CcepTULMPOBaHHLIA NpoLEecc.

E.7 XKanobbl

Jluuo, nmetoLlee paspelleHne Ha NnpuMeHeHne, BeeT y4eT U coobLaer opraHy no CepTldCbell{aLlMM 0 NtobbIX xano-
Bax, cBA3aHHbIX C acnekTamu npoueccoB, OXBaTbiBaeMbiX pa3pelieHremM Ha MCNoNb30BaHUeE.

E.8 PasmeweHne nHdpopmauum B OTKPLITOM OCTyne

Nuuo, nMelowee paspeLleHne Ha NPUMEHEHUEe, UMEET NPaBo NyGMMKOBaThL TOT (DAKT, YTO OH UMEET MPaBO UCMONb-
30BaTh CepTUULMPOBaHHBIE NMPOLECCHI, K KOTOPLIM MPUMEHSAETCS pa3pelleHne Ha UCMoNb30BaHM1e.

OpraH no cepTudukaunn NyernnkyeT B CBOEM CNpaBOoYHUKE MHDOPMaLMIO O paspeLleHnn NuLy, MMerLeMy paspe-
LIEHME HA NPUMEHEHKE, UCTIONb30BATL CEPTUIMKATLI U 3HAKM COOTBETCTBMSA U O PACTOPXKEHUM HACTOSALLErO COrMalleHus
C NULOM, UMEIOLLEM Pa3peLLEHME Ha MPUMEHEHME, B 3aBUCUMMOCTM OT 0BCTOATENLCTB.

E.9 KoHdmaeHUuManbHOCTL

OpraH no cepTuurKaluu rapaHTUpyeT, YTO KOH(MOEHUMANBHOCTL COXPAHSAETCS BCEM MEPCOHANoM, 3afencTBo-
BaHHbLIM OT Ero MMEHU, B OTHOLLEHWMU BCEN KOHMDMAEHLMANBHOW MHChOPMaLIMKM, C KOTOPO OH 3HAKOMMWTCH B pesynsraTe
CBOMX KOHTaKTOB C NULIOM, UMEIOLLEM pa3pelleHne Ha NpuMeHeHwe. Ecnu opraH no ceptudmkaumm obssaH no 3akoHy
WNK YNONMHOMOYEH B COOTBETCTBUM C AOTOBOPHLIMUW COIMALLEHUSIMI NPEeACTaBnATE KOHDUAEHUMANbHY MHOopMaLIMIO,
KMUEHTY UNK 3aMHTEPECcCOBaHHOMY NMULly cooBbLLaeTcs npeAcTaBrneHHas WHOopMaLWs, ecrniv 3TO HE 3anpeLyeHo 3aKOHO-
[aTenbCTBOM.
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E.10 Onnarta

o, nmetowee pa3pelleHne Ha NnpuMeHeHune, onnady1MBaeT opraHy no CepTVICbMKaLWIVI BCe pacxXoabl, CBA3aHHbIE C
MHCNEeKUMOHHbIM KOHTPONEM, BKNKOYaA pacxobl Ha 0T60p I'IpOﬁ, oueHMBaHWe n agMMHUCTPpUpPOBAHKE.

E.11 Mepuop pgercTBUA cornawieHns

[ata BCTynneHus B CUIy.
[aTta okoH4YaHuA.
Ycnoeusi npeaBapuTENbHOMO PacTOPXKEHUS.

E.12 MNpekpalleHne cpoka AeicTBUS pa3pelleHusl Ha UCNOoNb30BaHue

YKasaHve CPOKOB YBEIOMIMEHUS O NPeKpalleHu OeNCTBUS paspeLleHs Ha UCNoMNb30BaHWe B COOTBETCTBUM C pas-
HbIMKU 0BCTOATENLCTBAMM, HANPUMEP:

- XenaHue nuLa, UMEeLLETo pa3pelleHUe Ha NPUMEHEHKE, O NPEKPaLLEHUH;

- opraH no cepTudUKaLMy onpeaernserT, Y4To npouecc bonblie HE COOTBETCTBYET TpeboBaHUAM cepTUdMKaLmMmu npo-
uecca;

- HEMCMOMHeHWe Apyrux TpeboBaHWiA cepTudUkaLmm, HanpuMep Heynnata cbopos.

E.13 UameHeHun TpeGoBaHUIA K npoueccy

OpraH no ceptudukauumn MHOPMUPYET NULIO, UMEIDLLIEE pa3peLLleHUe Ha NpUMeHeHue, 06 nameHeHusax Tpeboea-
HWUIA K NMPOLIECCY M YKa3blBaeT AaTy, C KOTOPOW M3MEHeHWsl BCTYNAT B CUMY; OH TaKKe YBeOOMMAET NULO, UMetLLee pas-
pelleHne Ha NpUMeHeHne, 0 HeobxoguMOCTN AONOMNHUTENBHOW NPOBEPKKM MPOLECCOB, KOTOPbLIE NognagatoT noa aencTene
HACTOALLEro cornalleHuns.

Iluyo, umeroLlee paspelleHne Ha NpUMeHeHUe, MHQOPMUPYET OpraH no cepTudMKaLWKY, rOTOB MU OH K BHEAPEHWIO
N3MEHEHWI K yKa3zaHHOW Jarte.

Ecnun nuuo, nmelollee paspelleHne Ha NpUMeHeHue, NoaTEepanuT NPUHATUE M3MEHEHWA U NPU YCNOBMK, YTO pe-
3yneTaTt Kakoro-nmbo AOMOMHUTENBHOMO UCCNeA0BaHUA NONOXUTENEH, TO ByOeT BblgaHO OOMOMHUTENLHOE paspelueHne
Ha MCnonb3oBaHve, Unu ByayT BHECEHb! OPYrMe M3MEHEHWS B 3anucy opraHa no ceptudomkaumm.

Ecnun nuuo, nMetoLliee paspelleHne Ha NpMMeHeHne, YBeAOMISAET opraH no cepTudukaumm o TOM, YTO OH He roTOB
BHEAPATL U3MEHEHWUS K yKa3aHHOW JaTe, UMK ECINN CPOKW NPUHATMSA UCTEKAKT, UMW ecnu pesynstaTt kakoro-nubo gonon-
HWTENBLHOMO UCCMNENOBaHUSA HE SABMNSETCA MONOKUTENBHBIM, TO pa3pelleHne Ha UCMoNb3oBaHMe, pacnpocTpaHsSeMoe Ha
onpefeneHHbIR npouecc, nepectaeT AeNCTBOBATL B AeHb, KOrAa M3MEeHeHUsl BCTYNAaloT B CUIY, eCrv opraH no cepTudu-
KauuMn He MPUHUMAET MHOEe peLleHue.

E.14 OTBeTCTBEHHOCTb

Bce Bonpockl, CBA3aHHLIE C OTBETCTBEHHOCTLIO B OTHOLLEHWIW OMNEpaLIn 1 PE3YNLTATOR NPOLEcca, paccMaTpUBaoT-
Cl Ha OCHOBE COOTBETCTBYHLLEW NPABOBON CMCTEMbI (MPABOBLIX CUCTEM).

E.15 Anennauumn unu xanoobl

Bce anennauvu u xanobbl, KOTOpbIE MOTYT BO3HWKHYTb B CBSA3M C 3TUM COMMalleHUeM, cHavana HanpaensioTcsa B
opraH no cepTuduKaLUm ANA yperynupoBaHus B COOTBETCTBMU C NPUMEHWUMbIMI NPOLEAYPaMX OpraHa no cepTuduKaLmm.
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MpunoxeHune F
(cnpaBo4Hoe)

I'Ipumep MHCbOpMaLI,MM, HOJ]HE)I(aLI.IEI‘;'I BKNKO4YeHWKO B pa3pelieHne Ha Ucnonb3oBaHue
CEPTH(*JVIKBLWIOHHODTI AOKYMeHTaluuu Unu 3Haka CoOOTBeTCTBUA

OpraH no ceptndmKkaumnm (HaMMEHOBaHWE, aapec, KOHTaKTHLIE OaHHbLIE).
Homep paspelueHnsa Ha UCMoNbL30BaHKE.

Ccbinka Ha paspeLlleHne Ha UCMOoSb30BaHuMeE.

Jlwuyo, nmetoLlee pa3pelleHne Ha NPUMEHEHWE (HAUMEHOBaHUE, aapec, KOHTaKTHbIE OaHHbIE).
M306paeHune 3HaKka COOTBETCTBUSA.

Tabnuua nokasatene:

- obo3HayeHWe npolecca;

- HOMEp cepTudmKaTa;

- CTaHgapThbl UW/NU NPoYMe HOPMAaTUBHLIE JOKYMEHTHI;

- ocobble npaeuna cxembl (ECrv MPUMEHUMO).

[arta Bbigayu.

Cpok oencreus.
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MpunoxeHue OA

(cnpaBo4Hoe)

CBE,D,EHVIH O COOTBETCTEMU CCbINOYHbIX MeXAYHapoaHbIX CTaHAaApTOB HaUWOHAarNbHbIM CTaHOapTamMm

Tabnuya OA.1

OTBETCTBUA CTaHOapPTOB!:

- IDT — naeHTU4YHbIE CTAHOAPTHI.

OBo3Ha4YeHUe CChINOYHOro CrteneHb 0O6o3Ha4YeHWe ¥ HaMMEeHOBaHWe COOTBETCTBYIOLLEro
MEeXAyHapoaHOro cTaHaapTa COOTBETCTBUSA HaUMOHanNLHOro cTaHgapTa

ISO/IEC 17000 IDT [OCT ISO/IEC 17000—2012 «OueHka cooTtBeTcTBusA. Cno-
Bapb 1 06LME NPUHLIMNBI»

ISO/IEC 17065:2012 IDT [OCT P MCO/M3K 17065—2012 «OueHka COOTBETCTBUS.
TpeboBaHus k opraHam no cepTudmKauMym NpoayKLuvu, npo-
LleCCOB W yCryr»

ISO/IEC 17067:2013 IDT [OCT ISO/IEC 17067—2015 «OueHka cooTeeTcTBusA. OCHOB-
Hble MOMOXEeHUs cepTudMKaunn NPOayKLWA U pyKoBoOALWMeE
yKazaHus Nno cXxemam cepTudorkaummn npogyKumnmny

MpumevaHune — B HacToAwen Tabnuue NCNOMNb30BaHO Crieaytollee ycroBHoe 0603Ha4YeHne cTeneHn co-
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[12]

(13]

[14]

[15]
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ISO 3951-1

ISO 9001:2015

ISO 10576-1

ISO/IEC/IEEE 12207

ISO 14001

ISO/IEC 17007

ISO/IEC 17020

ISO/IEC 17021-1

ISO/IEC 17025

ISO/IEC TR 17026

ISO/IEC 17030

ISO/IEC 17040

ISO/IEC 20000-1

ISO 22514-1

ISO 23932 (all parts)

BuGnuorpadun

Sampling procedures for inspection by variables. Part 1. Specification for single
sampling plans indexed by acceptance quality limit (AQL) for lot-by-lot inspection for
a single quality characteristic and a single AQL (Ctatuctuyeckune metodbl. [Npoueny-
pbl BEIDOPOYHOIO KOHTPOMSA MO KONMMYECTBEHHOMY Npu3Haky. Yacte 1. TpeboeaHus K
opHocTyneH4artsiM nnaHam Ha ocHoee AQL npu koHTpone nocrnegoBaTenbHbIX NapTyUi
No eAVHCTBEHHOW XapakTepUCTUKE W equHcTBeHHOMY AQL)

Quality management systems. Requirements (CucteMbl MeHemKMeHTa kadecTsa.
TpeboBaHus)

Statistical methods. Guidelines for the evaluation of conformity with specified
requirements. Part 1: General principles (Ctatuctuyeckne metogbl. PykoBoacTBO No
OLIEHKE COOTBETCTBUSA YCTaHOBMNEHHbIM TpeboBaHuaM. YacTb 1. OBwme npuHUKMnbI)

Systems and software engineering. Software life cycle processes (CuctemHas u npo-
rpammMHas uHxeHepusi. MNMpoLecchl XKW3HEHHOTO LMKNa NPorpaMMHbIX CPEACTR)

Environmental management systems. Requirements with guidance for use (Cuctemsl
9KONorM4yeckoro MeHemxmeHTa. TpeGoBaHua ¥ pyKOBOACTBO MO MPUMEHEHWIO)

Conformity assessment. Guidance for drafting normative documents suitable for use
for conformity assessment (OueHka cooTBeTcTBUA. PykoBoasLIMeE yKka3aHua no noa-
rOTOBKE HOPMAaTUBHLIX JOKYMEHTOB, MPUrOAHbBIX ANS MCMONb30BaHUS NPU OLEHKe Co-
OTBETCTBMSA)

Conformity assessment. Requirements for the operation of various types of bodies
performing inspection (OueHka cooTBeTcTBMA. TpeboBaHMA Kk paboTe pasfMYHbIX TH-
MOB OpPraHoB MHCMEKLWM)

Conformity assessment. Requirements for bodies providing audit and certification of
management systems. Part 1: Requirements (OueHka cooteeTcTBUA. TpeboBaHus K
opraHam, NPOBOAALLMM ayauT U cepTudMKaLmMio cuctem MeHeaMeHTa Yactb 1. Tpe-
BoBaHus)

General requirements for the competence of testing and calibration laboratories (06-
wye TpeboBaHMsA K KOMMETEHTHOCTU UCMLITATENbHBIX U KannbpoBoyHbIx nabopato-

puit)
Conformity assessment. Example of a certification scheme for tangible products
(OueHka cootBeTcTBMA. [MpUMep cxembl cepTudrKaLnyM MaTtepyanbHbIX NPOAYKTOB)

Conformity assessment. General requirements for third-party marks of conformity
(OueHka cootBeTcTBUA. OBLLMe TpeboBaHWA K 3HaKaM COOTBETCTBUA TPETLEW CTOPO-
Hbl)

Conformity assessment. General requirements for peer assessment of conformity
assessment bodies and accreditation bodies (OueHka cooTteeTcTBUA. O6LWMe Tpebo-
BaHWA K NApWMTETHOW OLEHKE OpPraHoB MO OLEHKE COOTBETCTBUA W OPraHoB Mo akkpe-
auTaummn)

Information technology. Service management. Part 1: Service management system
requirements (HdopmMaumoHHas TexHonorus. Ynpaenenuwe ycnyramu. Yacts 1. Tpe-
DoBaHUA K CUCTEME YNpPaBMNEHNS yCriyraMmu)

Statistical methods in process management. Capability and performance. Part 1:
General principles and concepts (Ctatuctuyeckve MeTodbl B ynpaBneHuy npouec-
camu. Bocnpom3eoguMMocTb M NpUrogHocTe. Yacte 1. OBwme npuHUMnbl U NOHATUS)

Fire safety engineering. General principles (TexHuka noxapHon besonacHocTu. 06-
LMe NPUHLKMBI)
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ISO/IEC TR 24774

ISO/IEC 27001

I1ISO 28590

ISO/IEC 29169

ISO 31000

ISO/IEC 33001

ISO/IEC 33002

ISO/IEC 33003

ISO/IEC 33004

ISO/IEC TR 33014

ISO/IEC TR 33017

ISO/IEC TR 33018

ISO/IEC 33020

ISO/IEC TS 33030
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Systems and software engineering. Life cycle management. Guidelines for process
description (Paspabotka cuctem K nporpammHoro obecneveHnsa. MeHeIKMEHT KuU3-
HEHHOro UMkna. PykoBogsLve ykazaHua nNo onvucaHuio npouecca)

Information technology. Security techniques. Information security management
systems. Requirements (MHdopmaunonHaa TexHonorua. Metogel n cpeagctea obe-
crneveHusi BesonacHocTU. CucTeMbl MeHem¥MeHTa WH(opMaunoHHOW GesonacHo-
cTelo. TpeboBaHms)

Sampling procedures for inspection by attributes. Introduction to the ISO 2859 series
of standards for sampling for inspection by attributes (Mpoueaypbl BLIGOPOYHOTO KOH-
Tpons no ansTepHaTMBHOMY Npu3Haky. Beegenve B ctaHgaptel cepuu MCO 2859)

Information technology. Process assessment. Application of conformity assessment
methodology to the assessment to process quality characteristics and organizational
maturity (MHpopmaumoHHas TexHonorus. OueHka npouecca. lNpuMeHeHWe MeTodomno-
rMW OLIEHKW COOTBETCTBUSA A5 OLIEHKU XapakTepuCTUK Ka4ecTBa npoLecca W 3penocTm
npouecca)

Risk management. Guidelines (MeHemxmeHT pucka. [pMHUMNEI M pyKOBOAALLME yKa-
3aHug)

Information technology. Process assessment. Concepts and terminology (MHdopma-
LUMOHHBIE TexHonoruu. OueHka npouecca. MNoHATUA 1 TEPMUHONOrUS)

Information technology. Process assessment. Requirements for performing process
assessment (MHopmaunoHHble TexHonormu. OueHka npouecca. TpeboBaHUA K Npo-
BEOEHWIO OLIEHKW npoLecca)

Information technology. Process assessment. Requirements for process measurement
frameworks (MHopmaunoHHble TexHonori. OueHka npouecca. TpeboBaHus K CK-
cTeEMam M3MepEeHUA npolecca)

Information technology. Process assessment. Requirements for process reference,
process assessment and maturity models (MHdpopmauvorHan TexHonornsa. OueHka
npouecca. TpeboBaHWA K aTanoHHLEIM MOAENAM npouecca, MogensMm OLeHKW npoLec-
ca 1 3aBepLUeHHBIM MOgENsAM)

Information technology. Process assessment. Guide for process improvement (MH-
chopmaumoHHele TexHonorun. OueHka npouecca. PykoBOACTBO MO ynyylUeHWo npo-
uecca)

Information technology. Process assessment. Guidance for assessor training (MHdop-
MauuoHHble TexHonorun. OueHka npouecca. PykoBopcTBo no obyyeHuto akcnepTos
Mo OLEHKe)

Information technology. Process assessment. Guidance for assessor competency
(MHdopmaumoHHas TexHonornsa. OueHka npouecca. PYKOBOACTBO MO KOMMAETEHLWK
OUeHLMKa)

Information technology. Process assessment. Process measurement framework for
assessment of process capability (MHdopmaumoHHele TexHonormu. OueHka npouecca.
CucTema n3mepeHus npoLecca Ans OLeHKU BO3MOXHOCTEN npoLecca)

Information technology. Process assessment. An exemplar documented assessment
process (MHdopmaunoHHas TexHonorusa. OueHka npouecca. MNpuMep A0OKYMEHTUPO-
BaHHOrO NpoLecca OLEHKN)

Methods of indicating conformity with standards for third-party certification systems
(MeTogbl yKasaHWs COOTBETCTBMA CTaHAapTaMm s CUCTEM cepTUUKauumn TpeTben
CTOPOHOW)
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[31] 1SO Guide 27 Guidelines for corrective action to be taken by a certification body in the event of
misuse of its mark of conformity (PykoBoacTBO No NpOBEAEHUID KOPPEKTUPYIOLLMX Me-
pONpUATUIA OPraHoM Mo cepTuduKaLMmn B criydae HeNnpaBWbLHOMO NPUMEHEHWUS 3HaKa
COOTBETCTBMSA)

[32] 1SO Brochure Do’s and Don'ts for scheme developers (Bpowiopa npegnucanuii n 3anpetoB MCO ans paspabort-
YUKOB CXEMBI)

YK 658.562:006.354 OKC 03.120.20
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