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MNMpeaucnoBune

1 PABPABOTAH O6GLiecTBOM ¢ OrpaHUYeHHOR OTBETCTBEHHOCTLIO «MHMopMaUuMoHHO-aHaNnUTUYECKUiA
BbluncnMTensHbin ueHtTp» (000 MABLL) n Komuccuen Poccuitickon akageMmny Hayk No TeXHoreHHon 6esonac-
HOCTH

2 BHECEH TexHu4eckuM kKomuTeTom no ctaHgaptuaaunn TK 22 «MHpopMaUnOHHbIE TEXHONOTMNY

3 YTBEPX[EH W BBELEH B AEWCTBWE MNpukasom ®enepanbHOro areHTCTBa MO TEXHUYECKOMY pe-
ryriMpoBaHuio U MeTponoruy ot 7 uwoHs 2024 r. Ne 738-ct

4 HacToswwmii cTaHAapT pas3paboTaH ¢ y4eTOM OCHOBHbIX HOPMaTUBHbIX MOMOXEHUA MeXOyHapogHoro
ctanpgapta MCO/M3K 33020:2019 «MudopmaumoHHsle TexHonorni. OueHka npougcca. CucteMa N3aMepeHus
npouecca Ansa oueHkM BoamoxHocTen npouecca» (ISO/IEC 33020:2019 «Information technology — Process
assessment — Process measurement framework for assessment of process capability», NEQ)

5 BBAMEH NoCT P MCO/M3K 33020—2017

lMpasuna npumeHeHUs Hacmoswe2o cmaHdapma ycmaHoseneHsl 6 cmamee 26 ®edepanbHo20 3aKOHa
om 29 utwoHa 2015 a. Ne 162-®3 «O cmaHOapmu3sayuu 8 Pocculickol @edepayuu». VMiHghopmayus 06 us-
MEHEeHUSX K Hacmoswemy cmanoapmy nybriukyemcs 8 exea00HOM (10 COCMOsHUK Ha 1 SH8aps MeKywezo
200a) uHghopMayLOHHOM ykaszamene «HayuoHanbHbie cmaHdapmei», a oghuyuanbHbIl mekem uaMeHeHul
U ronpasok — 8 eXemMecsYHOM UHGOPMayuOHHOM ykazamene «HayuoHanbHble cmaHOapmbi». B cryvae
nepecMompa (3aMeHbl) UIu OMMeEHbI HAaCmMosAWeao cmaHdapma coomeemcmeayruwee yeedoMmneHue 6ydem
onybnukosaHo & bruxaliwieM 8biflyCKe eXeMeCsSYHO20 UHHOPMaUUOHHO20 ykaszamens «HauyuoHanbHbie
cmaHOapmai». Coomeemcemeyrowas uHgopmayus, yeedoMIeHue U mekcmbl pasMewarmces makxe 6 UH-
hopmayuoHHOU cucmeme obujeeo Monb308aHuUs — Ha oghuyuansHoM calime @edepanbHO20 azeHmemea no
MexHUYecKoMy peaynuposaHu u Memponoauu e cemu MHmepHem (www.rst.gov.ru)

© Odpopmnerune. IBY «NHCTUTYT cTaHgapTuzauuny, 2024

Hactoawmnn CTaHOdapT HE MOXeT BbITb NONMHOCTLID UMW YaCTUYHO BOCMNpowu3BeneH, TupaxmposaH 1 pac-
NMpoCTpaHeH B Ka4yecTBe ocbuu,maanoro n3gaHuns bez pas3peleHna GJe,qepaanoro dareHTcTtBa Nno TeXHN4eCKo-
MY perynmpoBaHu n MeTponorum
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BBepgeHue

B o6uwem cnyyae npobrnemaTuka oUeHKWM BO3MOXHOCTER NpOLEecCOB, peanu3yeMblX B pasnu4yHbIX opra-
Hu3aumsx n cuctemax (cm. [1] — [15]), akTyanbHa ons peleHnst 3agad co3fnaHus, 3geKTMBHOrO yHKLMO-
HUPOBAHUA ¥ Pa3BUTUSI CNIOXKHbBIX CUCTEM, BKINIOYaA criefylLive 3agaqm:

- (PYHKUMOHUPOBAHWE W Pa3BUTHE CMOXHbLIX HAPOAHOXO3ANCTBEHHLIX, UHXEHEPHO-TEXHUYECKUX, SHED-
reTUYeCKNX, TPaHCMOPTHbLIX CUCTEM, CUCTEM CBS3N M KOMMYHMWKaLMIA;

- 3allMTa HaCerneHus U TEPPUTOPWUIA OT YPEe3BblHAMHbLIX CUTyaLUA NPUPOAHOIO U TEXHOTEHHOTO Xapak-
Tepa;

- pasBUTME KPUTMYECKUX TEXHOMOIMIA (HanpumMep, 6a30BbIX TEXHOMOINMIA CUIMOBOIN 3NMEKTPOTEXHUKM; KOM-
NbTEPHOrO MOAENMPOBAHWS; MHPOPMALMOHHBIX M KOTHATUBHbIX TEXHOMOIMMW; TEXHONOIMA aTOMHON SHepre-
TUKW; TEXHOMNOMMA UH(POPMALIMOHHBIX, YNPABNALLIUX, HABUrALUOHHLIX CUCTEM; TEXHOMOTMIA U NPOrpaMMHOro
obecneyeHnss pacnpeneneHHbiX U BbICOKOMPOW3BOAWUTENbHbLIX BbIYMCIUTENbHbLIX CUCTEM; TEXHOMOMMA MOHU-
TOPUWHra ¥ MPOrHO3MpPOBaHWS COCTOSTHUA OKpYXatoLLel cpenbl, NpeaoTBpaLLeHns U NMKBUAALUN ee 3arpasHe-
HUS; TEXHOIMOIMIA NOWCKA, pa3BeaKun, pa3paboTkn MeCTOPOXAEHUA MNONE3HbIX UCKOMaeMbIX U UX A00bIun);

- TeXHW4Yeckasi AMarHoCTVKa, YNpaBneHnsl PecypcoM SKCnnyaTauuu KPpUTUHECKM 3HAYUMbIX OOBEKTOB U
cucTeMm;

- (OYHKUMOHWPOBAHWE W Pa3BUTUE TOMMUBHO-3HEPrETUYECKOrO KOMMNMNEeKca, HeTAHOW, ra3oBoi U He-
PTEXMMNYECKON MPOMBILLITEHHOCTH, 3MEKTPO3HEPIeTUKM, TPYOONpoOBOAHOIO TpaHCNopTa;

- Ka4ecTBO ¥ Be30nacHOCTb CTPOUTENBHOIO KOMMNMEKca, B TOM Yucne 06ocHOBaHWE NPOYHOCTY U YCTOM-
YMBOCTM CO30ABAEMbIX OOBLEKTOB U KOHCTPYKLMIA;

- CHWXXEHMEe 3KOHOMWYECKMX, IKONMOrMYEeCcKMX U coumnanbHbiX yuwepboB OT NpMpogHbIX U NPUPOOHO-TEX-
HOFEHHbIX KaTtacTpod 1 HapyLeHnA ka4ecTBa, 6e30nNacHOCTU 1 3 HEKTUBHOCTU KPUTUYECKM U CTPATErMYECKN
3HaAYUMbIX CUCTEM.

[MpeactaBneHHas B HACTOALLEM CTaHAapTe CMcTeMa M3MEPEHUs NPOLLECCOR;

- MOXeT BbITb MCNOMNb30BaHa B NbbIX 0bnacTax, cucteMax U opraHusauusax noboro pasmepa npume-
HUTEMNLHO K NpoLeccamM pasnuM4YHoro yHKLUOHANBHOMO Ha3HaAYeHUs;

- onpegensiet Habop nokasaTtenen BO3MOXHOCTEN NPOLECcCoB;

- obecne4yMBaeT Ka4eCTBEHHYH U KOMMYECTBEHHYIO OLUEHKY BO3MOXHOCTEN MPOLECCOB Y HanpaBneHuin
WX COBEPLLUEHCTBOBaAHWS;

- onpegensieT ypoBeHb BO3MOXKHOCTEW NPOLIECCOB.

B npunoxeHusax A—E oTpaxeHbl npumepbl Tex HaBopoB MokasaTenen, KOTopbie MOryT ObiTb MCMNOMb-
30BaHbl B MOAENSX ANS OLEHKM BO3MOXHOCTEN M MOBLILLEHUSA pe3ynbTaTUBHOCTU NPOLIECCOB, a TakkKe peko-
MeHAaLWn No NPOrHO3MPOBaHMUI0 PUCKOB, o6ecneyvyeHno LOCTUKeHUs HeobXoaAnMbIX CBOWCTB NPOLECCOB U Mo
ONpefeneHnio YPOBHS BO3MOXHOCTEN NPOLECCOB.

B HacToduweM cTaHgapTe npeacTaBneHbl OBa MeToda CUCTEMbl M3MEPEHWMs MPOLIeCCOB ANS OLeH-
KM WX BO3MOXHOCTen ¢ ydetom TpebosanHun TOCT P WMCO/M3K 33002, TOCT P MCO/M3K 33003,
MOCT P MCO/M3K 33004, TOCT P 57193, TOCT P 58606, TOCT P 59342, TOCT P 59990, TOCT P 59991,
FOCT P 59992, NOCT P 59994, rOCT P M3K 61069-1 — NOCT P M3K 61069-8, TOCT P M3K 61508-1,
FMOCT P M3K 61508-2, pernaMeHTUPYIOLLUX BO3MOXHOCTU MPOLECCOB B MHTEPEcax AOCTMKEHUSA TEKYLLMX UK
nnaHnpyembix BuaHec-Lenen.

Llenb pa3paboTkn HacToALLEro ctaHgapTa COCTOMT B 0bOecrnedYeHnn NMOHUMAaHWUS BO3MOXHOCTEW BCEX
NPoLEecCcoB, NPOMCXOOALLNX B OpraHn3aumm, U NpUMeHseMblX B XKU3HEHHOM LMKNE CMOXHbIX CUCTEM.

HacToswmi ctaHgapT agpecoBaH CTOPOHaM, 3aMHTepPeCcoBaHHbLIM B ONPEeAEeneHnn PEUTUHIOB N M3Mepe-
HUKW PUCKOB B peanun3yembiX B OpraHu3aLunm npoueccax npy U3y4eHun ux BO3IMOXKHOCTEN.
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HAUMWOHANBbBHBIA CTAHOAPT POCCUMNUCKON ®EQOEPALUNMU

MHcopmMauMOHHbIE TEXHOMOIUK
OLEHKA NPOLUECCOB
Cucrtema namepeHUA NPOLIECCOB ANA OLEHKU UX BO3MOXHOCTEMN

Information technology. Processes assessment.
Processes measurement framework for assessment of their capabilities

Oata BBegeHnna — 2024—09—30

1 ObnacTb NnpUMeHeHus

HacTtoswmnii ctaHgapT onpegensieT CUCTeMy U3MEpPEeHWst MPOLLeCCOB ANs OLEHKW MX BO3MOXHOCTEW
¢ ydyeTtom Tpeboeanui FOCT P MCO/M3K 33002, TOCT P MCO/M3K 33003, MTOCT P MCO/M3K 33004,
MOCT P 57193, TOCT P 58606, TOCT P 59342, TOCT P 59990, MOCT P 59991, TOCT P 59992,
MOCT P 59994, TOCT P M3K 61069-1 —TTOCT P M3K 61069-8, TOCT P M3K 61508-1, TOCT P M3K 61508-2.

HacTtoswuin ctangapT npefHa3HavyeH ans UCNoNb30BaHUS OpraHn3aunsaMu, y4acTBYOLWUMMN B CO30aHUM
(MogepHM3auuy, pasBuTUM), SKCNNyaTaLuum CUCTEM U NPOrpaMMHBLIX CPEOCTB, a TakKe Npu NX BbiBEOEHWW 13
akcnnyaTaumu.

HacTosiwuin cTaHgapT Takke MoXeT BbiTb CNONb30BaH paspaboTumkamm MeToA0B U MHCTPYMEHTapUes,
noaaepXuBaLLMX OLLEHKY NPOLLECCOB, a Takke cneynanucTaMmn opraHu3auni, NpoBOASALLMX aHann3 TeKyLwewn
cuTyauun.

2 HopmaTuBHbIe CCbINIKK

B HacToswem ctaHgapTe npMMeHeHbl HOPMAaTUBHbBIE CChIFIKW Ha criegylolne cTaHaapTh:

FOCT 27.002 HagexHoCTb B TeXHWUKe. TepMUHLI U onpeaeneHus

FOCT IEC 61508-3 ®yHKUMOHanNsHaa 6e30MacHOCTL CUCTEM 3MEKTPUYECKUX, 3MEKTPOHHEIX, MPOrpaMmMum-
PYEMBbIX 3NEKTPOHHbBIX, CBA3aHHbIX ¢ BesonacHocTbi. Yacte 3. TpeboBaHua k nporpaMmHomy obecneveHuto

FOCT P 2.601 EguHas cuctema KOHCTPYKTOPCKOW AOKYMEHTaUUKW. JKCMNNyaTaLMoHHbIe JOKYMEHTHI

FOCT P 27.101 HagexHocTb B TexHUKe. HageHOCTb BEINOMNHEHWS 3a0aHUs 1 ynpaBneHue HenpepbiB-
HOCTbO AeATENbHOCTU. TEPMUHBI U onNpegeneHns

FOCT P 27.102—2021 HagexxHoCTb B TexHUKe. HagexHocTb 06bekTa. TepMuHbl U onpeaeneHus

FOCT P 51275 3awwuTta uHpopmauun. O6bekT uHgopmaTmusaumm. akTopsl, BO3LENCTBYHOLINE HA UH-
cdopmauuio. ObLIKe NoNoXKeHUs

FOCT P 51583 3awuta nHdopmauymu. MNMopagok co3gaHusa aBTOMaTM3MPOBaHHLIX CUCTEM B 3aLLMLLEH-
HOM McnonHeHun. ObLKe NoONoXeHUs

FOCT P 51901.1 MeHegXMEHT pucka. AHanNM3 pucKka TEXHONMOTMYECKMX CUCTEM

FOCT P 51901.7/ISO/TR 31004:2013 MeHemxmeHT pucka. Pykosoacteo no BHeapeHuto MCO 31000

FOCT P 51901.16 (M3K 61164:2004) MeHemxmMeHT pucka. MoBbileHne HagexHocTu. CTatuctTuyeckme
KPUTEPUN N METOAbI OLIEHKN

FOCT P 54124 BesonacHocTb MalUMH U obopyaoBaHua. OLueHka pucka

FOCT P 56939 3awwmTa nHdopmaunn. PazpaboTtka 6e3onacHoro nporpammHoro obecnedednsa. Obuwme
TpeboBaHus

FOCT P 57193 CuctemMHas v nporpaMmHas nHxeHepus. MNpouecch! }KU3HEHHOMO LMKNa CUCTEM

W3paHue ochmumnanbHoe
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MOCT P 58412 3awwmTa nHchopmaunu. Paspabotka 6ezonacHoro nporpaMmHoro obecnedeHuns. Yrposbl
BezonacHOCTW MHopMaLuKy Npyu paspaboTke NporpaMmmMHoro obecnevyeHus

FOCT P 58494 O6opynoeaHue ropHo-waxTtHoe. MHorodyHKLMOHaNbHEIE CUCTEMbI BE30NacHOCTU Yronb-
HbIX WaxT. Cuctema QUCTaHUMOHHOIO KOHTPOMSA ONacHbIX NPOM3BOACTBEHHbIX 06bEKTOB

OCT P 58606/ISO/IEC/IEEE 15939:2017 CucteMHas 1 nporpamMmmHas MHxeHepus. Npouecc name-
peHuns

FMOCT P 58771 MeHemKMeHT pucka. TexHOnoruM oLueHKM pucka

MOCT P 59329—2021 CucteMHas uHxeHepus. 3awuTta MHbopMaumMm B npoueccax npuobpeteHus u
NOCTaBKW NPOAYKLUMA U YCNYT ONS CUCTEMBI

FOCT P 59330—2021 CucteMHas uHxeHepusa. 3awmta nHpopmMmaumm B NpoLuecce ynpasrneHus Moge-
TNBH XWU3HEHHOTO LIMKIa CUCTEMbI

FOCT P 59331—2021 CucteMHasa uHxeHepus. 3awuTta nHdopmMaLmm B npoLuecce ynpaeneHus uHgpa-
CTPYKTYPOW CUCTEMBI

FOCT P 59332—2021 CuctemHasa uHxeHepus. 3awuTta nHopMaLlmu B NpoLecce ynpasneHus nopr-
denem npoekToB

FOCT P 59333—2021 CuctemHas nHxeHepus. 3aimTta MHdopMaLlmu B NpoLiecce ynpasneHns Yenose-
YecKMMK pecypcamun cUcTeMbl

FOCT P 59334—2021 CucTtemHas vHxeHepusi. 3alinta MHopMaLuu B npoLecce ynpaBneHusa Kade-
CTBOM CUCTEMBI

FOCT P 59335—2021 CucteMHasa vHxeHepus. 3awuTta uHpopmauum B NpoLecce ynpaBrneHUs 3HaHu-
MW O cUCTEME

[OCT P 59336—2021 CuctemHas wWHxeHepus. 3awmta umHdopmMauum B npouecce nnaHWpoBaHUs
npoekTa

FOCT P 59337—2021 CuctemHas uHxeHepus. 3awinta MHQoOpMaL MM B NPOLLECCe OLEHKM U KOHTPOIS
npoekTa

FOCT P 59338—2021 CuctemHas vHxeHepus. 3awuta nHopMaLum B NpoLecce ynpaeneHus pelle-
HUSMMU

FOCT P 59339—2021 CucTtemHas nHxeHepus. 3aljmuta MHopmauun B npoLecce ynpaBneHnst pucka-
MU ANsl CUCTEMBI

FOCT P 59340—2021 CucTeMHas uHxeHepusd. 3awimnta nHcopmauum B Npouecce ynpaBneHus KOHMU-
rypauuen cuctemsl

FOCT P 59341—2021 CucteMHasa uHxeHepua. 3awuTta nHdopmMaLum B NpoLuecce ynpaBneHus MHgop-
MaLMell CUCTEMBI

[OCT P 59342—2021 CucteMHas UHxeHepus. 3awmta MHopmaLnn B NPOLECcCe M3MEPEHUA CUCTEMbI

FOCT P 59344—2021 CuctemMHasa MHxXeHepusa. 3alunta uHopMauun B npouecce aHanusa dusHeca
WIK Ha3Ha4YeHWUs CUCTEMBI

MOCT P 59345—2021 CuctemHas nHxeHepus. 3awuta mHdopmMauum B npouecce onpeaeneHns no-
TpebHocTen u TpeboBaHWUin 3aMHTEPECOBAHHOW CTOPOHbI ANS CUCTEMBI

MOCT P 59346—2021 CuctemHasa MHxeHepus. 3alinta MHopMauum B npouecce onpegeneHus cu-
cTeMHbIX TpeboBaHui

FOCT P 59347—2021 CucTemMHas MHXeHepus. 3alinta MHopMaunn B Nnpouecce onpeneneHus apxu-
TEKTYpbl CUCTEMBI

MOCT P 59348—2021 CuctemHas uHXeHepus. 3awmta WMHdopmauunm B npouecce onpeneneHus
npoekTa

MOCT P 59349—2021 CucteMHas nHxeHepusa. 3alwmTta MHopMaLunn B NpoLecce CUCTEMHOMO aHanuaa

MOCT P 59350—2021 CwuctemHas WHxeHepus. 3awuta uHdopmauun B npouecce peanusauuu
CUCTEMBI

FOCT P 59351—2021 CuctemHas MHXeHepus. 3alinta MHopMaLum B NpoLiecce KOMMMIEKCUPOBaHUA
CUCTEMbI

MOCT P 59352—2021 CuctemHas uWHxeHepus. 3awmta uMHhopmauum B npouecce BepuduKalmm
CUCTEMbI

MOCT P 59353—2021 CucteMHas uHxxeHepusa. 3alinTa MHopMaunn B Npouecce nepegadu CUCTEMbI

[OCT P 59354—2021 CuctemHas nHxeHepua. 3awmTa nHdopmaunm B npouecce atrectaunm CUCTEMbI

[OCT P 59355—2021 CuctemHas nHxeHepus. 3awmra uHpopmanum B npouecce yHKLUOHUPOBAHUS
CUCTEMBI
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FOCT P 59356—2021 CuctemHas uHxeHepus. 3awmTta uHdopmMmaumMm B npouecce ConpoBOXAEHNA
CUCTEMBI

FOCT P 59357—2021 CucteMHas nHxeHepus. 3awmta MHdopmaumy B NpoLecce U3bATHUA U CUCaHKUsA
CUCTEMBI

FOCT P 59793 MHdbopmauMoHHbIe TexHonormu. KoMmnnekc CTaHgapToOR HA aBTOMaTU3MPOBaHHbLIE CUCTe-
Mbl. ABTOMaTU3UpPOBaHHLIE cucTeMbl. CTaaum co3gaHus

FOCT P 59853 MiHdhopmMaLMoHHbIe TexHonoruu. Komnnekc ctaH4apToB Ha aBTOMaTU3MPOBaHHbLIE CUCTE-
Mbl. ABTOMaTU3UPOBAHHBLIE CUCTEMBI. TEPMUHBI U OnpedeneHus

FOCT P 59989—2022 CuctemHas nHxeHepusa. CUCTEMHLIM aHanu3 npoLecca ynpaerneH1sa Ka4ecTBOM
CUCTEMBI

MOCT P 59990—2022 CuctemHasa uHxeHepusi. CUCTEMHLIA aHanu3 npouecca OLEHKUM W KOHTPOns
npoekTa

FOCT P 59991—2022 CuctemHasa uHxeHepusi. CUCTEMHBIN aHanu3 npouecca ynpasneHus puckamm
ONS CUCTEMBI

FMOCT P 59992—2022 CuctemHas vHxeHepusi. CUCTEMHLIA aHanu3 npoLecca ynpaeneHus Mogensl
KM3HEHHOTO LIMKNa CUCTEMBbI

FOCT P 59993—2022 CuctemHas uHxeHepusa. CUCTEMHBIA aHanuW3 npouecca ynpaeneHus UHdpa-
CTPYKTYpPOMW CUCTEMBI

FOCT P 59994—2022 CuctemHas nHxeHepus. CUCTEMHbIN aHanu3 npouecca rapaHTuM KadecTsa ans
CUCTEMBI

FOCT P MCO 9000 Cuctembl MeHegxmeHTa kayecTBa. OCHOBHLIE NONMOXEHUA U CNOBapb

FMOCT P NCO 13379-1 KOoHTpOnb COCTOAHWS U AMArHOCTUKa MalunH. MeToabl MHTepnpeTaumnm aHHbIX 1
aunarHoctupoBaHus. Yacte 1. ObLlee pykOBOACTBO

FOCT P MCO 13381-1 KoHTpOmnb COCTOAHUA U AMArHOCTMKA MalUWH. MNporHo3mMpoBaHue TEXHUYECKOro
cocTostHMA. YacTb 1. ObLiee pykoBoaCTBO

MOCT P UCO 15704 MogenupoBaHue 1 apxuTekTypa npeanpusatusa. TpeboBaHus K CTaHAApPTHBLIM apXu-
TeKTypam 1 MeToAoNnornsM NpeanpuaTus

FOCT P MCO 17359 KoHTponb cocTOsHUA U auarHocTrka mawmnH. Obulee pykoBoacTBO

MOCT P NCO/M3K 15026 NHdopMaLMOHHAA TEXHOMNOMUSA. YPOBHU LLENOCTHOCTU CUCTEM WM NMpPorpaMm-
HbIX CPeOCTB

FOCT P MCO/M3K 15026-4 CuctemHasa n nporpaMMHas MHxeHepusa. MapaHTupoBaHue CUCTEM U MNpo-
rpamMmHoro obecneyveHus. YacTte 4. FapaHTUK XKU3HEHHOTO LKUKNA

FOCT P MCO/M3K 16085 MeHemKMeHT pucka. MNpuMeHeHne B NpoLeccax >XKM3HEHHOTO UKWKINa CUCTEM
¥ nporpaMMHoro obecneyeHus

FOCT P MCO/M3K 27001 MHdopmaumoHHasa TexHonorua. Metoabl U cpeactea obecnedyeHus besonac-
HocTU. CUCTEMbI MEHEI)KMEHTA MHOpMaLMoHHOM BezonacHocTu. TpeboBaHusa

FOCT P MCO/M3K 27002 NHopmaumoHHble TexHonorun. MeTtoabl u cpenctea obecnevyeHuns 6esonac-
HocTu. CBOZ HOPM W MpaBun NpUMeHeHUs Mep obecnevyeHus MHPOpPMaLMOHHON Be3onacHoOCTK

MOCT P MCO/M3K 27005—2010 WHdbopmaumoHHas TexHonorun. Metoabl n cpeactea obecnedyeHus
BesonacHocTu. MeHemKMeEHT pucka MHhopMaLunoHHon 6e3onacHoCTH

MOCT P MCO/M3K 33001 WHdbopmaumoHHble TexHonoruu. OueHka npouecca. MNMoHATUS U TEPMUHO-
norus

FOCT P MCO/M3K 33002 NudopmaumoHHble TexHonorun. OueHka npouecca. TpeboBaHusa k npoBeae-
HWIO OLIEHKW npoLecca

FOCT P NCO/M3K 33003 MHdopMaunoHHble TexHonoru. OueHka npouecca. TpeboBaHusa kK cuctemam
M3MepeHnsa npowecca

MOCT P MCO/M3K 33004 NHdopmauuoHHbIe TexHonoruu. OueHka npouecca. TpeboBaHWsa K 3Tanox-
HBIM MOZENsIM MpoLecca, MoAensiM OLIeHKU NpoLecca U MoOensiM 3penocTu

MOCT P M3K 61069-1 N3mepeHune, ynpaBneHWe 1 aBToMaTusalns NpoMellIneHHoro npouecca. Onpe-
OeneHne CBONCTB CUCTEMbI C Lienblo ee oueHku. Yactb 1. TepmuHonorva n oblumne KoHuenumu

FMOCT P M3K 61069-2 N3amepeHune, ynpaBneHWe 1 apToMaTuaalns NpoMellineHHoro npouecca. Onpe-
JeneHue CBONCTB CUCTEMBI C Lienblo ee oLeHkW. YacTe 2. MeTogonorus oLeHku

OCT P M3K 61069-3 N3mepeHune, ynpaBneHve 1 apToMaTusalns NnpoMelineHHoro npouecca. Onpe-
OeneHne CBONCTB CUCTEMbI C Lienbto ee oueHkW. Yactb 3. OueHka OyHKUMOHANbHOCTN CUCTEMBI

FOCT P M3K 61069-4 NamepeHue, ynpaBneHWe 1M aBToMaTU3aLns NpoMelllneHHoro npouecca. Onpe-
OeneHne CBONCTB CUCTEMbI C Lienblo ee oueHku. Yactb 4. OueHka Nnpon3BoaUMTENbHOCTU CUCTEMBI
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FOCT P M3K 61069-5 NamepeHue, ynpaBneHve v asTomaTu3auusi NpoMbllLUNeHHoro npouecca. Onpe-
JeneHve CBONCTB CUCTEMLI C LieNnblo ee oueHkn. YacTe 5. OueHKka HaaeXHOCTU CUCTEMbI

FOCT P M3K 61069-6 NamepeHue, ynpaBneHve 1 aBTomMaTuaalus NpoMellLUNeHHoro npouecca. Onpe-
JeneHve CBONCTB CUCTEMbI C LieNblo ee oueHkn. Yactb 6. OueHka akcnnyatabenbHOCTN CUCTEMbI

FOCT P M3K 61069-7 NamepeHue, ynpaBneHve 1 apToMaTuaauus NpoMelilLneHHoro npouecca. Onpe-
JeneHve CBONCTB CUCTEMLI C Lienbio ee oueHkn. Yacte 7. OueHka 6e30nacHOCTU CUCTEMBI

FOCT P M3K 61069-8 NamepeHue, ynpaBneHve v asTomaTu3auusi NpoMblilLUNeHHoro npouecca. Onpe-
OeneHue CBONCTB CUCTEMLI C Lienblo ee oueHkn. Yacte 8. OueHka apyrux CBONCTB CUCTEMBI

MOCT P M3K 61508-1 ®yHKunoHansHaa 6e30MacHOCTb CUCTEM 3MNEeKTPUYECKUX, 3MEKTPOHHLIX, Npo-
rpaMmMMpyeMbliX 3NEKTPOHHbIX, CBA3aHHbIX ¢ BesonacHocTeio. HYacTtb 1. Obwwre TpeboBaHuA

rOCT P M3K 61508-2 ®yHkunoHansHaa 6e30nacHOCTb CUCTEM 3MEeKTPUYECKUX, 3NMEKTPOHHBIX, Npo-
rpaMMMpYyeMbIX ANEKTPOHHbLIX, CBA3aHHbIX ¢ Be3onacHocThio. YacTs 2. TpeboBaHMA K cuctemam

MOCT P M3K 61508-4 ®yHkunoHansHaa 6e30nMacHOCTb CMCTEM 3MEKTPUYECKUX, 3NEeKTPOHHbIX, Npo-
rpaMMMpYeMbIX 3NEKTPOHHbBIX, CBA3aHHLIX ¢ be3onacHocTeio. YacTe 4. TepMUHEI U onpeaeneHus

MOCT P M3K 61508-5 ®yHKkunoHansHaa 6e30nacHOCTb CUCTEM 3MNEeKTPUYECKUX, 3MEKTPOHHLIX, Npo-
rpaMMMpyeMbliX 3MEKTPOHHBIX, CBA3aHHbIX ¢ Be3zonacHocTbi. HacTb 5. PekomeHgaumMy No NnpuMEHEHUI0 MeTo-
OOB onpefeneHna YpoBHEW MONHOTLI 6e30MacHOCTH

FOCT P M3K 61508-6 dyHkuMoHanbHas ©e30nacHOCTL CUCTEM 3MEKTPUYECKUX, SMEKTPOHHBIX, Mpo-
rpaMmMMpyeMbiX SMEKTPOHHBIX, CBA3aHHbIX ¢ Be3onacHocTbio. YacTe 6. PykoBogcTeo no npumeHeHuio FTOCT P
M3K 61508-2 u FTOCT P M3K 61508-3

FOCT P M3K 61508-7 ®dyHKUMOHanbLHas ©e30MacHOCTL CUCTEM 3MEKTPUYECKUX, SMEKTPOHHBIX, Mpo-
rpaMmMMpyeMbliX 3NEKTPOHHbIX, CBA3aHHbIX C BesonacHocTeio. HYacTb 7. MeToabl u cpenctea

FOCT P M3K 62264-1 NHTerpaumsa cucTem ynpaeneHusa npegnpusatuem. Yacte 1. Mogenu n TepMuHo-
norus

MOCT P M3K 62508 MeHemXMeHT pucka. AHanna BNMsSHUA Ha HAaAEXHOCTb YernoBedyeckoro daktopa

MpumeyaHune — lpn NONbL3OBAHUKM HACTOALLMM CTAHAAPTOM LenecoobpasHo NPOBEPUTE AEWCTBUE CCbINOY-
HbIX CTaHAapTOB B MH(OPMALMOHHOW cucTeMe 0BLUero nonb3oBaHus — Ha oduumMansHoMm cainTte defepanbHOro areHT-
CTBa MO TEXHUYECKOMY PEerynipoBaHUi0 U METPONOrMK B CETU MIHTEPHET UMK MO exerogHoMy UHGOpPMaUWOHHOMY yKasa-
Ten «HauuoHanbHble cTaHJapTbI», KOTOPLIA ONyBNUKOBaH NO COCTOAHUIO Ha 1 fHBapA TEKYLLEro roga, W no Bbinyckam
EXXEMECAYHOrO MHPOPMALMOHHOTO yKa3aTensa «HauuoHanbHble cTaHaapTbI» 3a TEKYLMIA rod. Ecnu 3amMmeHeH CCblNoYHbINA
CTaHOapT, Ha KOTOpbIM AaHa HEOATUPOBaHHAsA CChINKA, TO PEKOMEHAYETCS WCMONMb30BATh AEWCTBYIOLLY BEPCUIO 3TOrO
cTaHOapTa ¢ y4eTOM BCeX BHECEHHbIX B JaHHYH BEPCUI0 M3MEHEHWA. ECnn 3aMeHeH CCbINOYHbLIA cTaHOapT, Ha KOTOPbIN
JaHa JaTMpoBaHHasa cobiflka, TO PeKOMeHAYEeTCA MCMONb30BaTh BEPCUID 3TOM0 cTaHAapTa C yKasaHHbIM Bbille rofoM YT-
BepxaeHus (NpuHaTWA). Ecnu nocne yTBep:OeHWs HACTOALEro CTaHA4apTa B CChINOYHbIA CTAHOApT, HAa KOTOPbIA AaHa
[JaTUpPOBaHHAasA CChINKa, BHECEHO U3MEHEHWE, 3aTparvBaloLLee MOMNOXEHWE, HA KOTOPOE AaHA CChINKa, TO 3TO NONoXKeHue
pekoMeHayeTCA NPUMeHATL 6e3 y4eTa aHHOro M3MeHeHWs. Ecnu cCbiNoYHbIA cTaHgapT OTMeHeH 6e3 3aMeHbl, TO Nomno-
YKEHWe, B KOTOPOM [aHa CCbIfika Ha Hero, pEKOMEHAYETCS MPUMEHATL B YacTW, HE 3aTparnBatoLLeil 3Ty CCbIMKY.

3 TepmuHbl u onpegeneHus

B HacTosiem ctaHgapTe npumeHeHbl TepmuHbl no FTOCT P 27.101, TOCT 27.002, TOCT P 59853,
MOCT P MCO 9000, TOCT P MCO/M3K 15026, TOCT P MCO/M3K 15026-4, TOCT P MCO/M3K 27001,
FOCT P MCO/M3K 33001, FOCT P 59989, MOCT P M3K 61508-4, TOCT P M3K 62264-1, a Takke cnegyto-
LLMe TEPMUHBI C COOTBETCTBYIOLLUMMN ONpeaeneHnsiMu:

3.1

BEpPOSATHOCTHOE MPOCTPAHCTBO: Tpoiika, COCcTosLWas 13 NPOCTpaHCTBa 3NeMeHTapHbIX CoBbITUIA, 3a-
OaHHON Ha HeM curMa-anrebpbl coBbITUIA U BEPOATHOCTHOW Mephbl.
[FTOCT P UCO 3534-1—2019, ctaTtbs 2.68]

3.2

BEpPOATHOCTbL cOBbITUA: [lefCTBUTENBHOE YMCMO U3 3aMKHYTOro npomexyTka [0, 1], npunucsiBaemoe
cobbiTuio.
[FOCT P UCO 3534-1—2019, ctatba 2.5]
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MpumevyaHne — BepoATHOCTb COOLITUA OLEHUBAETCA C NMOMOLLBID BEPOATHOCTHOW Mephbl, yCTaHaBNMBaeMoKn
B paMKax BepOATHOCTHOIO NpOCTPaHCTBa.

3.3

AONyCTUMBINA pucK: PUCK, KOTOPbLIA B A@HHON CUTYaLMW CHUTAOT NpUeMnembiM Npu CyLLEeCTBYOLLUX
06LLEeCTBEHHbIX LIEHHOCTAX.
[FTOCT P 51898—2002, nyHKT 3.7]

3.4

KayecTBO ucnonb3yemon nHopmarmm B cucteme: COBOKYNHOCTb CBOWCTB UCMONb3YEMON MHPOP-
Maumun, oBycrnoBnuBaLLUX ee NPUrogHOCTb AMst NocneayloLWwero UCMonb30BaHWs B COOTBETCTBUM C Liene-
BbIM HasHayeHueM B cucTeMe.

[TOCT P 59341—2021, nyHkT 3.1.13]

3.5

KayecTBO (pyHKUMOHUPOBaHMA cucTeMbl: COBOKYMHOCTL CBOMCTB, 06YCNOBNMBAIOLLMX MPUTOAHOCTb
CUCTEMbI B COOTBETCTBUM C €€ LieneBbiM Ha3Ha4YeHUeM.
[TOCT P 59341—2021, nyHkT 3.1.14]

3.6

Mogennmpyeman cucrtema: CVICTEMa, ana KOTOpOF‘I peweHne 3agad4 CUCTEeMHOro aHarnu3sa OoCyLllecTt-
BrnAeTcsH C UCNnofb3oBaHNEM ee CbOpMaJ'IVISOBaHHOFI Mozenu, No3BonsLLEen uccrnegosath KPUTUYHbIE CYLL-
HOCTW CUCTEMbI B YCIOBUAX €€ CO30aHunA n/vnm NMPUMEHEHUA, y‘-IVITbIBa}OLIJ,EIﬁ CTPYKTYPHbIE CBA3U MeXOy
nepemeHHbIMAU UN NMNOCTOAHHbBIMW 3NeMeHTaMn cbopmanwaosaHHoro npencrasrieHnd, 3agaBaemMbie yCcrno-
BWA U OrpaHnU4veHnA.

M pumMmevyaHune — B kayecTBe Mogenu cUCTEMBI MOTYT BbICTYNaTb cbopmanmaosaHHbre CYLLHOCTH, obbegu-
HeHHble LUeneBbiM Ha3Ha4YeHWeM. HaanMep, npuv npoeegeHMm CUCTEMHONO aHanui3a B NnpuHMMaemMbliX OonyLeHnAX,
orpaHv4eHnax 1 NpegnonoXeHnax Mmogenb MOXeT cbopmaano OnnCbIBaTb beHKLlHOHaJ'IbeIe nogcucTeMbl 1 anemeH-
Thbl, NpOLUECCHIl, peannayeMble [ENCTBUA, MHOXECTBO akTUBOB U/UNW BbIXOOHbIX pPe3ynbLTatoB UM MHOXECTBO 3TUX UIK
WHbIX CyLLI,HOCTEIﬁ B X UeneHanpaeBrneHHoOM npMuMeHeHn B 3ajaBaemMbiX YCINOBUAX.

[FTOCT P 59994—2022, nyHkT 3.1.4]

3.7 maTemaTuyeckas moaenb paccma‘rpuBaeMoﬁ CUCTEeMbI: (DOpMaJ'IMZBOBaHHOE onncaHue pearlb-
HOM paCCManMBEEMOﬁ CUCTEeMbl C nNpeanonoXeHnamMmn 1 gonyweHuaMmn, no3sondwnuiee maremMatn4eCkumm
MeTogamMmun nccrnenoBaTtb KpUTUYHbIE CYLLHOCTHU 3TON CMCTEMbI B YCNoBUAX ee co3faHunA nivnn NMPUMEHEHNA,
y4YuTbiBada CTPYKTYPHbIE CBA3WM MeXy nepemMeHHbIMU W NOCTOAHHBbIMK 3rNeMeHTaMu q‘.)OpMaJ'MSOBaHHOFO
npencrtaBleHnad, 3agaBsaemMblie yCNOBUA U OrpaHUYEeHnsA.

3.8

orpaHun4yeHue: CocTtaBHasa 4acTb TDESOBBHMQ WUnn CaMoCTOATEellbHOEe TDEGDBEHMG, onucbliBakwollee
BHeElWlHee orpaHnydmMBallee ycrnoesue (CBFI38HHOE C BHEWHMMW NO OTHOLUEHWK K OGBEKTy BO3,EI,el7‘ICTBy}0—
LMMn CbaKTOpaMM), HanoXeHHoe Ha 0ObekKT, ero KOHCTPYKUUIO, npouecc paSDaGOTKV‘I, N3roToBneHnd, aKC-
nnyartauvuy, peMoHTa 1Unu ytunmsauunn.

[FTOCT P 59194—2020, nyHkT 3.1.14]

3.9 onpegeneHvue pUuCcKoB B npouecce: Cuctematunyeckas OUeHKa 1 aHannms BblﬁpaHHbIX npoueccosB
B COOTBETCTBMWX C LENeBbIM I'IpOCbVIJ'IeM npouecca, npoeogumMblie C Lenbl BbiABNeHWA PUCKOB, CBA3AHHbLIX C
npoueccom.

3.10

PUCK: BnusHune HeonpeaeneHHoOCTU Ha O0CTUXeHKe NocTaBneHHbIX Lenen.

MpumedyaHue 1—TlogBAUSHUEM HEONPELENEHHOCTU NOHMMAETCH HECOOTBETCTBUE OT OXUAAEMOrO pe3syrb-
Tata. OHO MOXeT BbITb MONOXUTENbHBIM U/UMK OTPULATENbHLIM, MOXET CO34aBaTh UMW NPUBOAUTL K BO3HUKHOBEHWH
BO3MOXHOCTEN U yrpoa3.




FOCT P 71438—2024

MpumevaHue 2 — Llenn MOryT UMeTb pPa3nUYHbIE acrekTbl U KAaTErOpUM M ONPedensATbCa Ha PazfuyHbIX
YPOBHSIX.

I punmedHaHue 3 — Puck vwacto BblpaxaeTca 4epe3 ero UCTOYHWKK, NoTeHUManbHble cobbITus, X nocnen-
CTBMA U BEPOATHOCTD.

[FOCT P 51897—2021, ctatea 2.1]

3.11 pUCK, CBA3aHHbIW C NpoueccoM: PUCK, BO3HMKAOLLWIA U3-3a HEOOCTATKOB B BbINOMHEHWUW, MeHe[-
XMEHTe UNu pasBepTbIBaHUK npouecca.
012

cucTema-atanoH: PeanbHasg unu runoteTMyHasi cUcTema, KOTOpasd no CBOUM MoOKasaTtendamMm HHTe-
rpanbHOrNo pUCKa HapyLleHua peanumsaudmn paccMmaTpuBaeMoro npouecca C y4eTom TpeﬁOBaHMﬂ no 3awunTte
HHCbOpMaLEVIM NnpUHMMaeTCAa B Ka4ecTBe 3TanoHa onAa nonHoro yaooBneTBOpeHuA TDEGOBaHMPI 3aunHTEepeco-
BaHHbIX CTOPOH CUCTEeMbl U pauloOHarbHOrNo pelweHna 3agayvy CUCTEMHOIO aHarnuaa, CBA3aHHbIX C obocHo-
BaHWeM OONYCTUMbIX PUCKOB, obecneyeHnem HOPMBbI SCDqDE.‘KTVIBHOCTVI 3alwnThbl VIHq‘.)OpMaLI,VIM, obocHoea-
HUEM Mep, HanpaBneHHbIX Ha OOCTUXEeHue uenemn npouecca, I'IDOTMBOJJ,GPICTBVIG‘ yrpo3am 1 onpegenedHue
CﬁaﬂaHCMpOBaHHbIX pELIJBHMﬂ npu cpegHe- U JONTOCPOYHOM MITaHMpPOBaHWUK, a TakKke C obocHoBaHWeM
['Ipe,D,J'IO)KEH!/IFI Nno COBepWeHCTBOBAHWUKD U Pa3BUTUKO CUCTEMbBI 3aLlLNUThbI MHCDDDMBLI,MM.

[FOCT P 59343—2021, nyHkT 3.1.14]

3.13

CUCTEMHbIA aHanus3 npouecca ynpaeneHma puckaMmu gna CACTeMbl: Hay‘-IHbII;‘"I mMeToa CUCTEeMHO-
ro No3HaHu4, I'Ipe,EIHaZBHaHEHHb]ﬁ Ana peweHna npakTn4ecknx agavd CUCTEMHOW MHXEeHepUn nytem npen-
CTaBneHunA paccMmaTpuBaeMbiX CUCTEMHbBLIX NpOLEeCcCoB, CUCTEMBI n/imnn COOTBETCTBYHOLUEero npoekTa B Bnae
I'Ip!/IEMJ'IEMOI;I MO,EI,EJ'IHDyEMOI:'I CHUCTEMBI.

MpumevyaHusn

1 MeTopq BKNOYaeT:

- M3MEPEHWE W OLEHKY CMeuManbHbIX nokasaTenen, CBA3aHHbIX ¢ KPUTUYHBIMU CYLLHOCTAMMW paccMaTpuBaemon
CUCTEMBI, MPOrHO3MPOBAHWE PUCKOB, MHTEPMPETALMIO U aHANW3 NPUEMNEMOCTU NOMNyYaeMblX Pe3ynbTaToB ANA pac-
CMaTpVBaEMbIX CUCTEMHBIX NPOLECCOB, CUCTEMbI (M/UMN €€ BMEMEHTOB) W/UN NPOEKTA;

- onpefeneHve ¢ UCMonbL30BaHWEM MOOENMPOBAHWUA CYLUECTBEHHBIX YIPO3 WM YCMOBKUIA, CNOCOBHLIX NPpWU TOM UMK
WHOM pasBUTUM COBLITWA HEraTMBHO MOBMWSITE Ha CBOWCTBA PacCcMaTpMBAaEMbIX CUCTEMHbIX MPOLECCOB, CUCTEMBI
(n/vnu ee anemMeHTOB) U/MNK NPOEKTA;

- ofocHoBaHWe € MCNOMb30BaHWEM MOLENUPOBAHUSA YNPeXaalLmMx Mep NpOTUBOAENCTBMA yrposam, obecneyu-
BalOLLMX XEMNaeMble CBOWCTBA paccMaTpMBaEMbIX MPOLECCa, CUCTEMBI (MUK ee ANeMEHTOB) /UMK NPOEeKTa Npu 3a-
[aBaeMbIX OrpaHWYEHUSX B 334aBaeMblil NEPUOL BPEMEHH;

- o6ocHOBaHWE C UCMOMb30BAHUEM MOAENUPOBAHUA MPEANOKEHWA NO 06ECNEYEHUIO U MOBLILLEHWIO KAYEeCTBa,
BeszonacHocTH wu/vnun achPeKTUBHOCTM paccMaTpUBaeMOon cUcTeMBbl (M/UNKM ee 3ANEMEHTOB) U AOCTWKEHWIO LIEMEN Cu-
CTEMHOW MHXEHEPWM NPY 3a4aBaeMblX OrpaHW4eHUsaX B 3a4aBaeMblil NEPUOL BPEMEHW.

2 K cneumanbHbIM KPUTUYHBIM CYLLHOCTAM CUCTEMbI MOTYT BbiTh OTHECEHBI OTAENBHBIE XapaKTepPUCTUKX (Hanpu-
Mep, hU3NYECKME MapaMeTpbl, XapakTEPUCTUKN kadecTea, Be3onacHocTy, pasmMepsl, CTOMMOCTL), AOCTUraeMele ad-
hekTbl, BbINOMNHAEMbIE DYHKLMKU, AENCTBUS UMW 3allMlaemMble akTuBbl. [pyu 3ToM B cOCTae paccMmaTpyMBaemMblX MOryT
BbITh BKNIOYEHB! XapakTePUCTUKK, 3dpdeKTrl, PYHKUMMW, AEACTBUS U aKTUBLI, CBOMCTBEHHEIE HE TOMNBKO CaMON CUCTEME,
HO M UHBIM cucTEMaM (moacucTemam), He BOLUELUMM B COCTaB paccMaTpuBaeMol cuctemsl. Hanpumep, ato moryT
BbITe XxapakTepucTukK, 3pdekTbl, PYyHKUMM, OENCTBUA U aKTMBbI, CBOWCTBEHHbLIE 0BecneyvBalLLmmM cucTemMam, npu-
BrekaembiM MHPOPMAaLMOHHEIM cucTeMam u/unu 6aszam AaHHbIX, OXBATLIBAEMbIM MO TPEGOBAHMAM 3aKa34nka.

[FOCT P 59991—2022, nyHkT 3.1.9]

3.14

TpeboBaHue: Tpebyemasn (oxmMaaemas) KOMMYeCTBEHHAs WUNKM KavyeCTBEHHAas XapaKTepucTuka unwu
CBONCTBO 0ObeKTa, a TalKe CBA3aHHbIE OrPaHNYEHNs 1 YyCroBuUs.
[TOCT P 59194—2020, nynkT 3.1.21]
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3.15

LeNIoCTHOCTb MoAenupyeMon cuctembl: CocTosHME MOAENMPYEMON CUCTEeMBI, KOTOpPOe OTBeYaeT
LierieBoMY HasHa4YeHuo MOenu cucTeMbl B Te4eHWe 3aJaBaemMoro nepuoaa nporHosa.
[TOCT P 59991—2022, nyHkt 3.1.10]

4 OcHOBHbIE NONOXeHUus

Cuctema usMmepeHuns NpoLeccoB, ONMCbIBAaeMas B HAcTOSLLIEM CTaHaapTe, BKNOYaeT ABa MeToaa OugH-
K1 BO3MOXHOCTE NpoLeCcCoB:

- NepBbl MeToq 3KCMEePTHOM OLEHKM OCHOBaH Ha hOpMUpPOBaHMK Habopa CBOWCTB, BepbanbHO Xapak-
TEPU3YHOLINX KA4eCTBO peanusauun npouecca, NpUMEHEHWS SKCNepPTHbIX METOAOB aHanuW3a 3TUX CBOWCTB U
MexaHW3Ma 3KCNEePTHOrO PENTUHIOBAHMS,

- BTOPOA METOH KONMWYeCTBEHHOWM OLEHKM OCHOBaH Ha MCMNONb30BaHMKM Habopa BEPOSATHOCTHLIX MOKa-
3aTernen NporHo3MpyeMbIX PUCKOB B YCMOBMAX PasHOPOAHbLIX Yrpo3 HOpPMarbHOW peanu3auny KOHKPETHOro
npouecca 1 Ha NPUMEHEHUN MaTeMaTMYeCcKoro ModennMpoBaHns npouecca.

PaccmaTpuBaeMbie CBOWCTBA KOHKPETHOMO NMpOLEcca OTPaXakTCcs B pa3NUYHbIX YPOBHSX ero BO3MOX-
HOCTEeN, HavyMHasi ¢ YpoBHA «HezaBepLleHHbIA npouecc» (MpU KOTOPOM MPOLEcC He JOCTUraeT OXMOaeMblxX
pe3ynsTaToB) U 3akaHuuBas ypoBHeM «VHHOBAUWOHHLIA npouecc» (NpM KOTOPOM MPOLIECC MOCTOSIHHO CO-
BEpLUEHCTBYETCH B COOTBETCTBMM C NMPOUCXOOALLMMU B OpraHuM3aumm uameHeHusMmu). B metoge skcnepTHOM
OLIEHKWM CBOWCTB MCMONb30BaH MEXaHU3M pernTuHroBaHus (cm. 5.3—5.6). B meToge KonMM4eCcTBEHHOW OLIEHKK
YPOBEHb BO3MOXHOCTENW MpoLecca onpegeneH pacyeTHbIMW BEPOATHOCTHBIMU 3HAYEHUSIMWU NMPOrHO3UPYEMbIX
PUCKOB B YCMNOBMWAX Yrp0O3 paccMaTpyMBaeMbiM CBOMCTBAM B CPAaBHEHWUW C AONYCTUMBIM YPOBHEM PUCKOB.

OueHka BO3MOXHOCTEN NpoueccoB MOXeT ObiTb NOCTPOEHA Ha OCHOBE NMpUMEeHeHWa NMbo oaHoro ua
mMeTonoBs, Nbo obomx MeToaos.

B cnyuyae npumeHeHusi oboux MeToaoB TpeboBaHMA K CUCTEMAM M3MepEeHUsl NPoLEeCcCOB W3MOXKEHb! B
FMOCT P NCO/M3K 33003, TOCT P 59342, TOCT P 59991. B npunoxeHun A npvBegeHo obbACHEHWE CO-
rMacoBaHHOCTUK MOMOXEHWIA CUCTEMbI U3MEPEHUI MPOLECCOR NPU NPUMEHEHUA METOa 3KCMEPTHOW OLEHKMU.
B npunoxeHun b copepxutca npumep Habopa CBONCTB ANs OLUEHKW BO3MOXKHOCTEW, B TOM 4yucne obuwue
NpYMepbl 4EACTBUIA N0 HEKOTOPbIM CBOWCTBaM npouecca. B npunoxennn B npyvBeneHbl pekomeHzauum no
NPUMEHEHU CUCTEMbI M3MEPEHWIA MPOLIECCOB C UCMOMNb30BaHWEM 3KCMEPTHON OLEHKM BO3MOXHOCTEW. B npu-
noxeHun [ npegcTaBneH npuMep NepedHst yrpo3, CNocobHbIX MPUBECTU K HAPYLLUEHUID ODLLENPUHATON pea-
nu3auuM npouecca, a B NpunoXeHuu [l nepeyvncneHbl TUNOBbIE MOKA3aTeNn U CCbINKK Ha MareMaTudeckue
MoZenu U MeToAbl MPOrHO3MPOBAHUA PUCKOB AN KONMYECTBEHHOWN OLIEHKU BO3MOXHOCTEN npoueccos. B npu-
noxeHun E nanoxeHsl pekoMeHaaL MM No onpeaeneHuio AoNYCTUMBIX KOMMYECTBEHHbIX 3HAYEHUI PUCKOB ANA
HOpPManbHOW peanu3auun NpoLeccoB.

5 Cuctema namepeHus npoLeccos

5.1 O6wee onucaHue

B 5.2—5.6 onucaH mMeTog 3KCNEepTHOW OLEHKW BO3MOXHOCTEW MpOLLEeccoB, NPUMEHUMLIA ONA Bep-
fanbHoro aHanusa c ydyetom TpebosaHuin TOCT P WMCO/M3K 33002, TOCT P MCO/M3K 33003, TOCT
P MCO/M3K 33004.

Opyron meTo KONMYeCTBEHHOM OLEHKW BO3MOXHOCTEMW npouecca ¢ UCNofib30BaHUEM BEpPOSITHOCTHOIO
NPOrHoO3UMpOBaHUS PUCKOB UCMNOMb3yeT obLuMe nonoxeHust No Habopam CBOWCTB cornacHo 5.2—5.6 (3a wuc-
KMIYEHMEM MEXaHW3Ma PEeNTUHIOBaHMA) U nonoxeHusa 5.7. MNpu HaNnM4YMM MCXOOHbLIX AaHHbLIX UMEHHO MEeTof
no 5.7 B kKoMBUMHAUMUW C METOLOM 3KCNEPTHOWN XapakTepUCTUKA CBOMCTB B COOTBETCTBUM C 5.2 pekoMeHayeTCs
B kayecTBe Haubonee NONHOro MeToAa OLEHKM BO3MOXHOCTEN CTaHAaPTU30BaHHbIX MPOLECCOoB.

5.2 YpOBHW BO3MOXKHOCTEN

5.2.1 O6wan nHpopmayun

MeTon aKCnepTHOM OLEHKM, MPMMEHMMbIA B CUCTEME U3MEPEHUS, OCHOBaH Ha aHanu3e Habopa CBOWCTB
npouecca, XxapakTepu3yloLLKUX KA4eCTBO ero BbiNONHeHMs. Kaxaoe u3 CBOWCTB NOANEXUT aHanmay npu oueHKe
BO3MOXHOCTEeN npouecca. CTeneHb COOTBETCTBMS CBOMCTBA NpeabsaBnseMbIM TpeboBaHUAM onpenensoT no
BBOAUMOM LUKarne pelTMHIOB. YpOBEHb BO3MOXHOCTEN OLIEHMBAEMOro NpoLuecca onpeaenseTca penTUHramu,

7
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npeacTasneHHbIMKU B Npodune npouecca. Lkana pelTWHIOB oTpaxaet BO3MOXHOCTU peann3yemMoro npowec-
ca, HayMHas c HeCOOTBETCTBUS Lienu npouecca v Npoxoas NyHKTbl ero HeMpepbiBHOIO YMyudlleHust ¢ JOCTuU-
)KEHWEM TOro YPOBHS, NpW KOTOpOM npouecc bonee adpdpekTMBHO pearupyeT Ha U3MeHeHUs, Npoucxoasiue
B OpraHv3auum.

Mo meToay KONMYECTBEHHOW OLEHKM C UCMOMb30BaHWEM BEPOSTHOCTHOMO NMPOrHO3MPOBaHWS PUCKOB BCe
CBOWCTBa NOABEPXEHbI YyrpO3am HeraTMBHOIO BO3AEWCTBMSA HA HUX, BEOYLLUMM K HapyLUEHWI0 HOpManksHoR pe-
anusauum npouecca (cM. npunoxeHue ). NpuMeHeHWe 3KCNepPTHON LWKanbl PEMTUHIOB MPU 3TOM M36bITOYHO,
No3TOMY AaHHYH LWKany 3ameHsoT bonee 06beKTMBHOW BEPOATHOCTHOM LUKaMOW, Ha KOTOPOW OTpaXeHbl KO-
NYeCTBEHHbIE 3Ha4YEHUS PUCKOB HapyLIEHWs HOpMankeHOW peanu3aumy npouecca (B ConocTaBneHnm ¢ BOs-
MOXHBIMW NOCNEACTBUSMM).

B obwem cnyvyae BO3MOXHOCTM NpoLiecca OLEeHKWBAeT Mo WeCTU3HaYHOoW NOPSAKOBOM LWKane, HavyMHas
C HWKHEero ypoBHs («HesaBepLueHHbIN npouecc») U 3aKkaH4yMBas BEPXHUM ypoBHeM («VIHHOBaLMOHHbLIA Npo-
LLecc»).

MpumeyaHune — [o peleHnio BedylWero aHanMTyKa 3KCNepTHas LWKana pPelTUHIOB Ha coAeparenbHoM
YPOBHE MOXET BbITe NPYBA3aHa K BEPOATHOCTHOW LLIKAne pYcKOB, PACCHUTEIBAEMBIX MPUMEHUTENBHO K KaXA0MY U3 YPOB-
HEeW BO3MOXHOCTEN NpoLecca C y4eTOM MHOXECTBA Yrpo3, XapakTepHbIX ANA COCTaBHbIX CBOWCTB 3TOro YPoBHA (cM. 5.7).
370 cnocobeTByeT Bornee NOMHON OLEeHKe BO3MOMXHOCTEW npoLecca B pasnuyHbIX YCNOBUAX ero peanvaauum.

5.2.2 0-1 ypoBeHbL BO3MOXHOCTeW npouecca «HezaBeplUueHHLIN npouecc»

MNpouecc He peanv3oBaH NMBO He COOTBETCTBYET CBOEW LIEMMW.

Ha aTom ypoBHe cBMOETenbCTBa CMCTEMATMYECKOrO AOCTWXKEHUS Lenu npouecca AOCTYNHbI B HE3HAYM-
TENLHOM KOMUYECTBE UMK OTCYTCTBYHOT.

5.2.3 1-n ypoBeHb BO3MOXHOCTEN npouecca «BbinonHAaemMbIi npoueccy

5.2.3.1 O6wasn nHchopmaums

Peanu3oBaHHbLI Npouecc AOCTUraeT cBoel uenu. [JoCTUXeHNe 3TOro YpOBHA AEMOHCTPUPYETCS CBOW-
ctBom PA1.1, umeHyeMbiM «Pe3ynsTaTMBHOCTL NpoLieccar.

5.2.3.2 PA 1.1 CowcTBO «Pe3ynstaTMBHOCTbL NpoLecca»

CBoMWCTBO «Pe3ynkTaTUBHOCTL NMpouecca» MO3BONSAET OLEHUTL CTENEHb OOCTUXKEHUS Lienu npouecca.
B pesynkrate nonHoro cooTBEeTCTBMS 3TOr0 CBOWCTBA NpeabaBnsieMbiM TpeboBaHMAM aHanuTukam cnenyet
KOHCTaTMpoBaTh: «BbinonHeHwe npouecca obecne4ymMBaeT JOCTMKEHWNE OXNAAEMbIX PE3YNLTATOBY.

5.2.4 2-n ypoBeHbL BO3MOXHOCTeW npouecca «YnpaBnseMbIi npouecc»

5.2.4.1 O6wasn nHchopmauus

1- ypoBeHb «BbINONHAEMbIA NPOLECcc» Ha 2-M YypPOBHE peanv3yeTcs C BO3MOXHOCTAMW YNpaBrneHus
(T. 8. C BOZMOXHOCTAMM NNAHUPOBAHWS, OTCIIEXUBAHUSA U KOPPEKTUPOBKM), @ CO3[aHUe, KOHTPONb 1 0bHOBNE-
HUe JoKyMeHTUpyemon nHdopmaumm obecnevymBaioTcsi COOTBETCTBYHOLUM 06pasom.

Hapsgy ¢ paHee onpegeneHHbIM CBOMCTBOM «Pe3ynbTaTMBHOCTL NpoLecca» COOTBETCTBME 2-MY YPOB-
HI0 BO3MOXHOCTEW 0eMOHCTPUPYIOT CBOMCTBA npoLlecca, npueefdeHHsle B 5.2.4.2, 5.2.4.3.

5.2.4.2 PA 2.1 CoWcTBO «YnpaBneHue pe3ynbTaTUBHOCTLIO npoLecca

CBoncTBO «YnpaBneHuWe pe3ynbTaTMBHOCTLIO MPOoLEecca» XapakTepusyeT CTeneHb YnpasnsaemMocTu ¢
NMOMOLLBK HEOOXO4MMbIX PECYPCOB M KOMMETeHUMA. B pesynstate nMomHOro COOTBETCTBUSA 3TOMO CBOWCTBA
npeabaBnsaeMbiM TpeboBaHMAM aHanNnMTUKamMm HeOBXOAMMO KOHCTaTUPOBaTh CNeayLLee:

a) onpefeneHne n NpefocTaBneHne OXUAaeMbIX Pe3yrbLTaToB;

0) onpeneneHve U NPUHATUE Mep ANS CHWKEHUA 00 OOMYCTUMOro YPOBHA PUCKOB, HErATUBHO BMWAKD-
LLKMX Ha BbINONHEHWE npouecca;

B) MNaHWpOBaHWE, KOHTPOSb, U3MEPEHNe, aHanu3 1 KOppeKkTupoBaHue (NpM HeobxoouMOoCTW) BbINOnN-
HEeHWA nNpouecca;

r) onpegeneHue, Ha3Ha4YeHWe N OOBEAEHWEe A0 CBeeHWA OTBETCTBEHHbIX 33 BbINOMHEHME npouecca
obs3aHHOCTENR M NOMHOMO4YMIA MO BLINOMHEHWIO NpoLecca;

) onpeperneHue, NpegoCTaBNEHWE U BOCMONIHEHUE PECYPCOB, HEODXOAUMBIX ANS peanu3alum npoLlec-
ca (no mepe HeobxogMMoCTK);

€) Hanuuue HeobXOAMMBIX KOMNETEHUUA B BUAE COOTBETCTBYHLLEro 00pa3oBaHus, oby4yeHus U onebiTa
Yy OTBETCTBEHHbIX 33 BbIMNOMHEHWE MpOLEecca;

X) OcyllecTBMneHue ynpasneHus arneMeHTamMmu B3aMMOAEeACTBUA CTOPOH C Lienbio obecnevyeHus obmeHa
MHdopMaUmnein u HeobXoAUMMOro KOHTPOnNS.
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MpumevyaHus

1 Cpeau oxugaembix pesynsTaToB MOryT DbiTb ONMpefeneHbl: KpUTEPUN KadecTBa AOKYMEHTMPYEMOW WHdopMa-
UMK, ANWMTENBHOCTL LMKNA NpOLEecca UMM 4acToTa ero BhIMOMHEHWUS; WCMONb30BaHWE PECYPCOB W rPaHuLibl npouecca.
31K pesynsTaTthl TaKKe MOryT ObiTe MCMONB30BaHbI ANA OPMUPOBaHNS UCXOAHLIX AAHHBIX MPU KONMMYECTBEHHOW OLIeHKEe
BO3MOXHOCTEW C NPUMEHEHNEM METOAOB BEPOATHOCTHOIO NPOrHo3npoBaHna puckos (cMm. FTOCT P 58494, TOCT P 59341).

2B H860p METOOOB MOHUTOPMHIA U OLLEHKW pe3ynbraTtoB MOTYT BXOOWTL: NMoKa3aTernn AOCTMXeHWA OCHOBHLIX 3Ta-
NOB M NpoUeHTa 3aBeplleHnA cnegylwnx 3TanoB; 3aTpadYeHHOoe BpemMA B CpaBHEHMWM C pacyYeTHbIM BpeMeHeM pa60T;
nokasartenu d)aKTI/‘I‘-IeCKOFO ncnonb3oBaHWA pecypcoB B CpaBHEHWW C 3aniiaHMpoBaHHbIMU I'IOTDE.‘6HOCTF|MH; anarpamMmmbl
BbINONHEHWA paGOT no LwKane BpeMeHu. 3 pe3ynbrathbl TakKe MOryTt ObITb npuMeHeHbl Ond CbOpMI/IpOBaHMH MCXOOHbIX

OaHHbIX MPKU KONMMHYECTBEHHOW OLEHKE BO3MOXHOCTEW C NPpUMEHEeHWeM MeTO4OB BEPOATHOCTHOMO MPOrHO3WpOBaHWA pu-
ckos (cm. FOCT P 59329 — IOCT P 59357, TOCT P 59989 — IOCT P 59994).

3 B kauecTBe pecypCcOB BbICTYNaloT, B NEPBY0 o4Yepenb, YeNnoBeYeckne pecypcel (CneunanuncTbl, 0BCnyXUBatoLwmnia
nepcoHarn, nonb3oeaTtenu), MHQPaCcTPYKTypa W cpeda Ans peannaauvun npouecca. lNog MHgpacTpyKTyporn MoryT noapas-
YMEBaTLCA 34aHWUSA M CBA3AHHLIE C HUMM KOMMYHanbHbLIE yenyri, o6opyaoBaHve (BKkNYaa annapatHoe U NporpamMmmHoe
obecneyeHve), TPaHCMOPTHLIE PECYPChI M MHOPMALIMOHHO-KOMMYHMKALMOHHOE 06opyaoBaHue u TexHonoruu. Tpebye-
Masl cpeda MOXET NpeacTaBnATe CoDOI coueTaHre YenoBeyeckoro haktopa W TeXHOreHHbIX (hakTopoB, BKMKYasi CoOLM-
anbHble M NcUxonoruvyeckne akTopbl cpedbl. Pecypcbl MOryT ObiTb BHYTPEHHUMU M BHELLUHUMW. 3TW pe3ynbTaTbl Takke
MOryT ObITb MCMONbL30BaHb! ANs QOPMUPOBAHWS WCXOAHBIX AaHHBIX MPU KONMMYECTBEHHON OLEHKE BO3MOXHOCTEW mpo-
uecca c NpMMeHeHWeM MeTOLOB BEPOATHOCTHOMO NPOrHO3MPOBaHUA PUCKOB (CM., Hanpumep, Nnoaxodbl, PeKOMeHOyeMble
MOCT P 59331, TOCT P 59333, NOCT P 59334, TOCT P 59993).

4 Mepbl no obecnevyeHno HeoBXoaUMbIX KOMMETEHLMIA MOrYT BKNOYATh B CE0A TaKKe NPOBEAEHWEe TPEHVHIOB, Ha-
CTABHUYECTBO WUINU NepeaTTecTaunio, a Takke HaeM/NpyYBNEYEHNE MO KOHTPAKTY KOMMNETEHTHBLIX ML

5 CHWXeHMe pasnuyHbIX PUCKOB A0 YPOBHEW, He MPEeBbIUatoWMUX AONYCTUMbIX 3HAYEeHWUA, ABNAETCA OCHOBOW AnNA
OOCTUXEHUSA CYLLIECTBEHHbIX Pe3ynbTaToB, NPeaoTBpaLLeHUs MMM CMArYeHUs: HeraTUBHLIX NocneacTBuMiA. [lencTeuns, npea-
NPUHUMAEMBIE [Ms CHWKEHWS PUCKOB, CINEOQYyeT COM3MEpsiTb C 3aTpataMu Ha WX BbIMOMHEHWE W C MOTEHUManbHbIMA
NMocCrneacTBUSIMU peanuaalmn COOTBETCTBYIOLLMX yrpo3. Bapuwantamu pearvpoBaHus Ha pucku moryT GbiTh: naberaHue
PUCKOBbIX CUTYaUWiA (eCN BO3MOXHO); NPUHATUE pUCKa ANA peanuiauny BO3MOXHOCTEN npouecca, yCTpaHeHne UCTou-
HUKOB YIPO3; CHIKEHWE BEPOATHOCTM peanuaaumn yrpo3 Unmn cMArd4eHne HeraTMBHbIX NOCNeacTBMIA, pacnpeneneHve pu-
CKOB (€CN BO3MOXHO) UMW yAEpKaHUe PUCKOB B JOMNYCTUMbIX NMpedenax nyTeM NpUHATUS pelueHuin, 060CHOBLIBAEMbIX
C NPUMEHEHMEM METOOOB BEPOATHOCTHOIO MPOrHO3WPOBAHUSA PUCKOB UMW WHbIX afeKBaTHLIX METOOOB MOAENUPOBaHUSA
(cm. npunoxenua I, [, E, a Tarke mogenu n metoabl no NOCT P 58494, TOCT P 59329 — NOCT P 59357, TOCT P 59989 —
FOCT P 59994).

5.2.4.3 PA 2.2 CBoWNCTBO «YNpaBneHve AOKYMEHTUPYEMOW MHopmaLeny

CeroiicTBO npouecca «YnpaeneHve OOKYMEHTUPYyeMon MHdopMaLMedn» XxapakTepuayeT NpaBUbHOCTb
OOKYMEHTUPOBAHWUS BHYTPEHHEN UMW NOMYyYEHHOW OT BHELUHEro UCTOYHMKA MHOPMaLUU NPy BbINOMHEHUN
npouecca. [lng KONM4ecTBEHHOW OLEHKM Ka4ecTBa WCMONb3yeMOon MHOpMaLUun pekoMeHOoBaHbl MeEToAb! 1
mogenu cornacHo MOCT P 59341. B peaynbrate NonHoro cOOTBETCTBMA 3TOr0 CBOMCTBA NpeAbABMSAEeMbIM
TpeboBaHWsIM aHanMTMKamMm HeobXxoanMO KOHCTaTMPOBaTb Crieayrllee:

a) onpegeneHune TpeboBaHWiA, NpeabsABNAEMbIX K LOKYMEHTUPYEMOW MHChOpMaLUK npoLecca;

6) onpeneneHue TpebOBaHUIA K KOHTPOMK AOKYMEHTUPYEMOW MH(OpMAaLWK;

B) MAeHTMUKaALUA U KOHTPONb OOKYMEHTMPYeMOW MHopMaumMM Hagnexawum obpasom B COOTBET-
CTBMU C TpeboBaHNAMM;

r) aHanu3 u yTBepXOeHWe Ha NpeaMeT NPUrogHOCTU, KayecTBa WU aJeKBaTHOCTM B COOTBETCTBUM C 3a-
NNaHWpPOBaHHLIMW MEPONPUATUAMM U KOPPEKTUPOBKA NO Mepe HeobXoAMMOCTN JOKYMEHTUPYEMOR MHpopMa-
UMK ANs BbiNnonHeHust TpeboBaHunii;

) OBHOBINEHUe M COXpaHeHWe OOKYMEHTUpYeMoW MHopmauun B obbeme, HeobxogumMoM Ans 3anna-
HUPOBAHHOW peanv3auuun npoLecca, a Takke NS NoATBEPKOEHWUS COOTBETCTBMSA NMPOAYKUMM W (Mnu) ycnyr
npeabsaBnseMbiM K HUM TpeboBaHuAM;

e) obecneyeHne TpeboBaHuiA Mo 3awute uHdopmauuu. OnpegeneHne mep No 3awMTe MHoOpMauuu
ocyuwectenawT no NMOCT P MCO/M3K 27001, TOCT P MCO/M3K 27002, TOCT P 51275, TOCT P 51583,
MOCT P 56939, TOCT P 58412, TOCT P M3K 61508-7 ¢ yueToM cneundukn cuctemMbl U peannu3yemMoin ctagum
»un3HeHHoro umkna. KonnyecteeHHas oueHka npuseaena B FOCT P 59329 — ITOCT P 59357.

MpumevyaHune — B Habop TpebOBaHWA K KOHTPOMIO JOKYMEHTUMPYEMOW MHGpOpPMaLMKM MOTYT BXOOWTh Tpebo-
BaHWA K uaeHTudukaumm n onucaHunio, opmaty U HOCUTENSIM, KOHTPOMK U3MEHEHWUIA (HAaNnpUMep, KOHTPOIbs BEPCUA), K
pacnpoCTpPaHEHWIO, NMOUCKY M MCMOMb30BaHWI0, XPaHEHUKD N COXPaHEHUIO, K CPOKaM XPaHEHUsI U yTUMU3aLnK, a Takke K
OOCTYMHOCTU U NPUTOAHOCTK AJ151 UCMONb30BaHUA B TPEOYEMOM MECTE U B HYXKHOE BpPeMS.



FOCT P 71438—2024

5.2.5 3-n ypoBeHb BO3MOXHOCTEN Npouecca «YCcTaHOBMNEHHbIWA Npouecc»

5.2.5.1 Obwasa nHchopmaumsa

Peanuayetcsa «Ynpaenaemsii npouecc» 2-ro YpoBHA Ha 3-M YPOBHE BO3MOXHOCTEN C NOMOLL L KOHTPO-
NMpYeMoro 1 NOCTOAHHO COBEpPLUEeHCTBYEMOro npouecca.

Hapsiay ¢ onpefeneHHbIMU Bhille CBOMCTBAMU COOTBETCTBUE 3-MY YPOBHKO BO3MOXHOCTEN AEMOHCTPU-
pylOT criegyolive CBOMCTBA npolecca, umeHyemele kak: PA 3.1 «OnpeneneHue npoueccar, PA 3.2 «Pa3sep-
ThiBaHWe npoueccar», PA 3.3 «apaHTun npouecca» (cm. 5.2.5.2—5.2.5.4).

5.2.5.2 PA 3.1 CeoiictBo «OnpegeneHne npouecca»

Ceoucteo «OnpeneneHne npolecca» XxapakTepusyeT cTeneHb BHeAPeHUA M 0OHOBNeHus npotecca. B
pesynsTaTe NofHOro COOTBETCTBUSA 3TOr0 CBOWMCTBA NpeabaBnsieMbiM TpeboBaHUAM aHanuTukam Heobxogumo
KOHCTaTuMpoBaTh criegytoLlee:

a) BHegpeHWe U 0BHOBMNEHWE NpoLiecca C COOTBETCTBYHOLUMMUN MHCTPYKLMAMM NO ero opaboTke, B pam-
Kax CBOMCTBA ONMMCaHMWe OCHOBHbLIX 3NEMEHTOB, BKIKDYaeMblX B onpeaeneHne npouecca;

0) onpeneneHue HeOBXOOMMBIX BXOAOB W OXMOAeMbIX BbIXOAOB ANS Npolecca;

B) onpegeneHue nocnegoBaTenbHOCTU JEACTBUA U B3aMMOLAENCTBUSA NpoLiecca ¢ ApyruMuy npoLueccamMu;

r) onpegerneHne ponew, KOMNeTeHUMNA, OTBETCTBEHHOCTU M NOMHOMOYNUIA ANA peanu3alyy Npouecca;

) onpeferneHne pecypcoB Ons peanu3auun npoLecca;

€) onpefeneHve U NoAAepXKa 3HAHWIA, HeOBXOOMMELIX NS peanuaauny npouecca.

MpumeyaHue — 3HaAHUA MOTYT GbiTb OCHOBAHBI KAK HA BHYTPEHHWUX UCTOYHUKAX (HAanpuMep, MHTennekTyarnbs-
Has# COBCTBEHHOCTb, HAKOMMEHHBIA OMbIT, YCBOEHHLIE YPOKW W PEe3ynbsTaThl YCOBEPLUEHCTBOBAHMA Mpouecca), Tak U Ha
BHELLHMX UCTOYHKKaX (Hanpumep, CTaHOapThl, MaTepuansl HayYHbIX COOBLUECTB, pesynbTaTkl KoH(epeHUWid, TpeboBaHunA
3aKa34MKOB W NMPELIOKEHNS BHELUHNX NOCTABLLMKOB).

B npouecce npopaboTku MeHsAWMUXCA NoTpebHocTen U TeHAEHUWA cnegyeTt y4yuTbiBaTb Heobxoawm-
MOCTb NpuoBbpeTeHus unu obecnedeHns 4OCTyNa K COOTBETCTBYHOLUNM AOMOMHUTENLHLIM 3HaHUAM M Tpebye-
MbIM OBHOBNEHUAM.

5.2.5.3 PA 3.2 CeoictBo «Pa3BepTbiBaHWe npougcca»

CeoucTBO «Pa3BepThiBaHME NpoLlecca» XapakTepuayeT Ty CTEMNEeHb, C KOTOPO pacCcMaTpuBaeMbii Npo-
Lecc paseopavyMBaeTcs opraHu3auvein B Ka4ecTBe npouecca, ONpeaeneHHoro B 4oCTaToMHOW CTeneHn ans
ero peanusauunv. B pesynsrate NnonHOro COOTBETCTBUA 3TOrO CBOWCTBA NpeabsBnsemMbiM TpeboBaHnAM aHa-
NNTUKaM HeoOX0OUMO KOHCTATUPOBATL CriefyLlee:

a) onpefeneHHbI Npolecc pa3Bopa4yMBaeTcs Ha 6ase cooTeBeTcTByHOLWUM 0Bpa3om gopaboTaHHoro
npouecca;

0) pacnpegeneHve U AoBeAeHUE 00 YYACTHUKOB COOTBETCTBYHLLIUX poriei, 06A3aHHOCTen U NONHOMO-
YW, HeoBxogMMbIX ONA peanusauni onpeaeneHHoro npouecca;

B) MoATBepXAeHWe KoMneTeHUMA Ha Base cooTBeTcTByKLWEero obpaszoBaHWsa, NOATOTOBKA WU OMbITA Y
nuy, HeoBxoaAUMbIX ANA peanusauumn onpeaeneHHoro Npouecca;

r) NpegocTaBneHne, KOHTPOIb M U3MEPEHWE PECYPCOB, HEOBXOOUMbIX ONS peanv3aunmn onpeaeneHHo-
ro npouecca;

0) OOCTYMNHOCTb AOKYMEHTUPYEMOW MHhOpMaUMK ONA OOCTWXEHUS OXUOaeMblX pe3ynsTaTtoB onpeae-
TNEeHHOro npouecca.

Mn pupmMmedYyaHne — OTBETCTBEHHOCTL W NONMHOMOYMSA pacnpenendaroT No ponam Unn y4acTtHMKam npoueccos.

5.2.5.4 PA 3.3 CeoicTtBo «lapaHTum npougcca»

CeoucTBo «[l@apaHTum npouecca» XxapakTepuayeT Ty CTeNeHb, C KOTOPOW onpefeneHHslid npouecc obe-
cne4vyMBaeT rapaHTUKU U CBOE HEMPEpPbLIBHOE YCOBEPLUEHCTBOBaHNE. B pesynbraTte NnonHOro COOTBETCTBUA 3TOMO
CBOWNCTBa NpeabaBnAeMbiM TpeboBaHUsAM aHanMTMKkaM HeobxoauMMo KOHCTaTMpOBaTh cregylLlee:

a) BbiMonHeHwe cbopa M aHanu3a COOTBETCTBYHLUMX OAHHBIX U MHOpPMaLMK NO pe3ynsrataM MOHUTO-
pUHra u M3MepeHus npouecca Ana oueHKn 3(HEeKTUBHOCTM U PUCKOB B NPOLECCE, a TakKe A5A BbIABIEHUA
notpebHocTel U BO3MOXHOCTEW B MHTEPECAX YCOBEPLUEHCTBOBAHWUA (NMPU KONMMYECTBEHHOW OLEeHKe BO3MOX-
HOCTEW 1 UX YNy4LleHUs1 C NPUMEHEHNEM METOA0B BEPOATHOCTHOIO MPOrHO3npoBaHns puckos cornacHo FOCT
P 59994);

0) onpeneneHue ¥ aHanu3 KPUTEPUER U METOO0B, HEOBX0AMMBIX ANs obecnedyeHus paboTkl U rapaHTuiA,
a TaKKe Ons NPUro4HOCTW, aAeKkBaTHOCTU, 3(h(PEKTUBHOCTH N AN YAEPXKaHWUA PUCKOB B AOMYCTUMbIX npeae-
nax;
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B) 06bekTMBHO obecne4ynBaeTcss COOTBETCTBME OMPEAENeHHOro npouecca ycTaHoBNeHHbIM TpeboBa-
HUSIM (2 TaKKe CBA3AHHOW C HUM OEeATENbHOCTH, BLIXOAHbLIX AaHHBIX M JOKYMEHTUPYEMO MHhopMaLnK);

r) NPUHATUE Mep B OTHOLLEHUW NBOro HECOOTBETCTBUA C YYETOM €ro XapakTtepa M nocneacTBUiA, no-
cne 4yero OTCINEXMBAKTCA BNMOTh A0 MOMHOMO YCTPAHEHWS BbIABNEHHONO HECOOTBETCTBUA (C MOCNEnyoLWNM
KOHTPONEM B YCTAHOBIMEHHbIE BPEMEHHLIE MHTEPBarbl Ha NPegMeT OTCYTCTBUS MOBTOPEHUS] HECOOTBETCTBUSA);

[) HernpepbiBHOE COBEPLUEHCTBOBAHNE pacCMaTpUBAEMOro MPOLIECCa HA OCHOBE BhIABMNEHHLIX NOTPeb-
HOCTEW U BO3MOXHOCTEN.

Heobxooumo XxpaHuTb OOKYMeEHTUpyeMyk WHdOopMauuio o MNiobbiX BbISBNEHHLIX HECOOTBETCTBUSX C
onucaHueMm MpeanpuHATLIX OENCTBUA, MOMYYEHHLIX pa3pelluTenbHbIX OOKYMEHTOB U C yKa3aHWeM opraHa,
NPWHMMAKLLETO pPeLleHne O OeNCTBUSIX B OTHOLLIEHMM HECOOTBETCTBUA. B aHanv3 gokymeHTMpyeMon nHdop-
MauuMu BXOOUT aHanu3 BO3MOXHOCTEW AN Nocneayollero ynpaeneHus. YnpasneHve niobbiMun AedcTBUAMM
Mo KOPPEeKTUPOBKE pe3ynsTaTMBHOCTU NMPOLLECCa OCYLLECTBMNAETCHA B paMKax CBOWCTBA «YNpaBneHWe pesyrb-
TaTUBHOCTLIO Npouecca.

| pupmMmevYyaHune — Onsa YCTpaHeHWA HeCOOTBETCTBUA MOXET BbINOJTHATLCA noboe 13 cnegyrwmx [EeNCTBUIA:
ncnpaeneHue; pasgenedne, orpaHMHMeHe N NpMOCTaHOBKa NPoOM3BOACTBA NPOAYKUMKW MK NpenocTaBneHna ycnyr; NH-
CbﬂpMV!pOBaHHe 3aKa3duka; nony4yeHuWe paspeleHnd Ha NpueMKy ¢ HECOOTBETCTBUAMMU, OLIEHKA HeobxoguMocTu n ycTpa-
HEHWE NPWUYKH C LUenblo npeaoTepalleHda NOBTOPHOIO BO3HMKHOBEHWA HECOOTBETCTBUA.

5.2.6 4-n ypoBeHbL BO3MOXHOCTel npouecca «lporHozupyemMbin npoyecc»

5.2.6.1 O6wana uHdopmauums

Ha 4-m ypoBHe BO3MOXHOCTEW «YCTaHOBMEHHbIN Npouecc» 3-ro YPOBHS BbINOMHAETCH C UCNONb30BaHW-
€M CTaTUCTUYECKUX METOAOB U METOAOB NMPOrHO3MpoBRaHusa. B pamkax 4-ro ypoBHS «[1porHo3vpyeMblin npo-
uecc» HeobxoaAMMo MAEHTUPULMPOBATEL KONMMYECTBEHHbIE MapaMeTpbl yNpaBneHus, NpoBecTu cbop 1 aHanma
OaHHbIX U3MEPEHWS C LiENbIO BbIABNEHUA HECOOTBETCTBUMI M OOBACHEHUS NPUYUH UX BO3HWKHOBEHUS. [Mocne
onpeaeneHus NpUYMH HECOOTBETCTBUI NPeanpUHUManT HEODXOANMbIE KOPPEKTUPYOLLME OeACTBUS.

Hapsgy ¢ onpegeneHHbIMUW Bbille CBONCTBAMM COOTBETCTBME 4-My YPOBHK BO3MOXHOCTEM npouecca
OEeMOHCTPUPYIOT CBOUCTBA, MMeHyeMble Kak PA 4.1 «KonuyecTBeHHbIn aHanua» n PA 4.2 «KonuyecTBeHHbIN
KOHTponb» (cM. 5.2.6.2, 5.2.6.3).

5.2.6.2 PA 4.1 Ceoicteo «KonuvyecTBeHHbIn aHanma»

CeoictBo «KonnyecTBeHHbIA aHanua» xapakTepuayeT cTeneHb onpegeneHus NnoTpebHocTn B MHGOp-
MauuKu, BbIABMEHUSA CBA3ER Mexay 3reMeHTamu npoLecca M Hanuuusa cobpaHHbIX AaHHblX. B pesynsrate
MOMHOro COOTBETCTBUSA 3TOr0 CBOWCTBA NpeabsBnseMbiM TpeboBaHMAM aHanMTukaM HeobxoamMMo KoHCTaTu-
poBaTh CrneayloLlee:

a) onpegeneHue NoTpebHOCTU B MHCOPMALMW O NPOLECCE ANA OOCTUKEHUS 3a[aHHbIX KONUYeCcTBEH-
HbIX BU3Hec-Lenen;

6) dopmynvpoBaHuWe Lienein namepeHnsi npouecca Ha 6ase noTpebHOCTM B MHhOpMaLMK;

B) onpegeneHwe OTHOLIEHWA MeXay TEMW 3NeMeHTaMu Npoluecca, KOTopblie BMUAKOT Ha ero pesynksra-
TUBHOCTb;

r) yCTaHOBMEHMWE KONMMYECTBEHHbIX Lienen peann3aumv npoLeccoB Anst AOCTUXKEHWNA COOTBETCTBYHOLLMX
6usHec-Uenemn;

4) onpeneneHne HeobxoouMbIX U3MEPEHWUIA M YaCcTOTbl UX NPOBEAEHUSA B COOTBETCTBMM C LenaMu 13-
MEepeHWUs NpoLecca M KONUYeCTBEHHbIMW OpMeHTUpammn B obecnedeHn pe3ynsTaTMBHOCTM NPOLECCa;

e) BbibOp METOOOB aHanu3a cobpaHHbIX AaHHBIX;

X) cbop n NnpoBepka pe3ynbLTaToB M3MEPEHWUI C NOCNeayLLen NoAroTOBKON OTYETHOCTU ANSA OTCMNEXn-
BaHWA CTEMNEHW JOCTWXEHWS NOCTABMEHHbIX KONMMYECTBEHHbIX LIENen.

MpumevdaHuns

1 Kak npasuno, VIHCbOpMaLIMﬂ OOIMKHa OoTpaXaTb I'IOTDEGHOCTVI, OTHOCALWKMecA kK obnacTu ynpaeneHud, TeEXHUM4eCKMM
BONpoOCam, NnpoeKkTam, npoueccam nivinn npoaykuunn.

2 NamepeHns MOXHO NPOBOAUTL B OTHOLUEHWM CUCTEMbI, NMPOLIECCOB U/UMW NPOAYKLMA.
3 [Insi KONMYEeCTBEHHOMO aHanuaa gaHHbIX MOryT BbiTe NMPUMEHEHB! pasnuyHble METoAb!, UCNOMNbL3yEMbIE NMPU KO-
YeCcTBEHHOW oUeHKe BO3MOXHOocTel npouecca cornacHo FOCT P 59341, TOCT P 59989 — NOCT P 59994.

5.2.6.3 PA 4.2 CeoictBo «Konn4ecTBeHHbIN KOHTPOMbY
CeoicTBO «KONUYECTBEHHbIA KOHTPONbY XapakTepuayeT cTeneHb 06beKTUBHOCTU AaHHbIX, UCNOMb3ye-
MbIX NS ynpaBrneHusa Npeacka3yeMol pe3ynsTaTMBHOCTLIO MpoLecca U ee KOHTponsa. B pe3ynsraTte nonHo-
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ro COOTBETCTBMA 3TOrO CBONCTBA NMpeabsBrnsieMbiM TPeOOBaHUAM aHannMTMKkam HeobXxoaMMO KOHCTAaTMPOBaTh
cnegyoulee:

a) onpefeneHne NOCPeLCTBOM aHanu3a cobpaHHbIX AaHHbIX 0OLEKTUBHBLIX NMPUYUH HECOOTBETCTBUIA B
Xo4e peanvsauumn rnpouecca;

0) ycTaHOBMNeHWe COOTBETCTBYHOLUMX MOKAa3aTenewr, KOTOpble XapaKkTepuaylT pesynbTaTUBHOCTbL Mpo-
uecca;

B) MpWHATUE ANnA NpopaboTKn NpUYMH HECOOTBETCTBUIA, KOPPEKTUPYIOLLMX AEWCTBUNA;

r) onpeneneHue npu HeobxoOMMOCTU OTAENbLHBIX NOKasaTenel ANA aHanuaa npolecca nog BNusiHeM
0OBEKTUBHBLIX NMPUYUH HECOOTBETCTBUN;

0) 1cnonb30BaHWE OaHHbIX O PE3YNbTaTMBHOCTM NpoLecca AnsA pa3paboTkn NPOrHo3MpyeMblix 3Ha4eHuA
napameTpoB npouecca.

5.2.7 5-i1 ypoBeHb BO3MOXHOCTel npouecca «MHHOBaLWOHHbLIM NpoLleccy

5.2.7.1 O6wasn nHchopmaums

Ha 5-m ypoBHe BO3MOXHOCTEN «[1pOorHo3npyemelid npouecc» 4-ro ypoBHS BbIMOMHAETCH C MCMNONb30Ba-
HWEM HaWOgEeHHbIX MHHOBALMOHHLIX NOAXOO0B AN HEMPEPLIBHOMO COBEPLUEHCTBOBAHMUS.

M pupMmevYyaHune — B Xoae nenonb3oeaHuA VIHHOBaLI,VIﬁ BO3MOXHO BHEOPEHWE HOBbIX NpoOUEeCcCOB U METOOO0B,
HOBbIX TEXHOMOTWNA, Tpeﬁyrou.l,v;x WMHbIX NpoueccoB.

Hapsgy c onpegeneHHbIMU Bhille CBOWCTBAMW COOTBETCTBME 5-My YPOBHKO BO3MOXHOCTEW npolecca
OEeMOHCTpUpYeT CBOMCTBO, uMeHyemoe kak PA 5.1 «MHHOBaUMOHHOCTL Npoueccay.

5.2.7.2 PA 5.1 CeoitcTBO «/IHHOBALMOHHOCTL NpoLeccar»

CeoncTBo «/HHOBALMOHHOCTL MpoLecca» XapakTepu3yeT Ty CTEMEHb, C KOTOPOM U3MEHEHUS B onpefe-
NEeHUKM 1 BbINONHEHUW Npouecca, a Talke B KOHTpone 1 ynpaeneHuu npoueccom aeKTUBHO peanu3oBaHbl
Ha OCHOBE HaMOEeHHbIX MHHOBALMOHHBIX NOAXOO0B C UCMOMNb30BaHWEM BHYTPEHHWUX PECYPCOB U/UMWN BHELLIHUX
MAen B COOTBETCTBMU C ONpeaeneHHbIMA Lensamu MHHOBALMIA B NpoLiecce.

B pesynkrate nonHoro cOOTBETCTBMS 3TOM0 CBOMCTBA NpedbsABnseMbiM TpeboBaHWsAM aHannTukam He-
0B6X0OMMO KOHCTaTMpOBRAaTL criefylLlee:

a) onpepeneHue Lenei MHHOBALUA B NPOLIECCE B COOTBETCTBUM C COOTBETCTBYHOLLUMMU BU3HeC-Lenamu;

6) npoBeneHne aHanu3a COOTBETCTBYHOLLMX JaHHbIX C LENbH BbIABNEHUA BO3MOXHOCTEN ANA BHeape-
HWUS NepenoBON NPaKTUKKM U MHHOBALWIA,

B) BhbISIBNEHWE BO3MOXHOCTEN ANA MHHOBALUWA Ha Ba3e HOBbLIX TEXHOMOTUA U UAEN NO pPasBUTUIO Mpo-
uecca;

r) BBOL CTpaTernu peanu3aluv WHHOBAUWA ONA OOCTUXKEHWA Lienel BHeOpeHWUA MHHOBALUMI B MNpo-
uecce;

[0) aHanus BNWSHWA BCEX NpeanonaraemMbiX MU3MEHEeHW C YY4ETOM Lierniel NpoLeccoB;

€) ynpaeneHue peanu3alMein BCeX COrMaCOBaHHbIX U3MEHEHUI C Lenbio obecnedyeHns NOHUMaHUA 1
npopaboTKK NMbbIX NpepbIBaHUIA peanu3alun Nnpouecca;

X) oueHka apPEeKTMBHOCTU M3MEHEHWI NpoLecca Ha Base hakTMYeCKOro BhIMONMHEHWUS C YYETOM Onpe-
JeneHHbIX TpeboBaHWIA K MpoayKLUMK, Lienen npouecca U BHeAPAEMbIX MHHOBALMIA.

5.3 LWWkana peATUHIroB

B pamkax onucaHHOW CUCTEMbI U3MEPEHUSA CBOMUCTBO Mpouecca XapakTepusyeT ero BO3MOXHOCTH. [Npwu
3KCNEPTHOIN OLEHKEe PEWTUMHI CBOWCTBA NpencTtaenseT coboi HeKOTOpoe CyOLEKTUBHOE CYXKOEHWE O CTEMEHM
BO3MOXHOCTEW npouecca.

CBOWCTBO NpoLlecca OUEeHMBAET 3KCNEPT HA KAYECTBEHHOM YPOBHE C UCMOMNbL30BaHUEM HUXKENPUBEOEH-
HOW MOPSALOKOBOW LUKAan.I.

N — obo3Ha4yeHne penTMHra «HecooTBeTCTBMEY»: Hanu4Me COOTBETCTBMS OMpederneHHOro CBOWCTBA
OLEeHMBaAEMOro npoLecca ykazaHHbIM TpeboBaHUAM B HE3HAUYUTENBHOM KOMWYECTBE UMK UX OTCYTCTBUE. Pen-
TUHT «HecooTBETCTRME» YCTAHABNUBAETCSH, KOr4a CTeneHb cooTBeTCcTBMSA cocTaensaeT oT 0 % oo 15 % Bknwo-
YMTEMLHO.

P — obos3Ha4eHue perTMHra «4acTvyHoe COOTBETCTBMEN»: HANMMYME MEeToAa OLIEHKM W HEKOTOPLIX CBU-
OeTenbCTB COOTBETCTBUSA CBOWCTBA ONPELEeneHHOro npouecca ykasaHHbiM TpeboBaHWsM B XO4e ero OueH-
K. HekoTopkle acnekTbl COOTBETCTBMSA CBOMCTBA npolecca TpeboBaHUAM MOTyT ObiTb HEMPOTHO3UPYEMbBIMU.
PeiTuHr «4acTnyHoe coOTBETCTBMEY YCTaHABNMBAETCH, KOr4a CTeNeHb COOTBETCTBUA cocTasnsaeT oT 15 % go
50 % BKIHOYUTENBHO.
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L — obosHaueHue penTuHra «3HaduTenbHas cTeneHb COOTBETCTBUAY: HanW4ne CUCTEMHOro mMetoaa
OLLEHKW W 3HAYMTENBHOIO COOTBETCTBUS CBOMCTBA ONpeAeneHHOro NpoLecca ykazaHHbiM TpeboBaHuaM B Xoae
ero oueHku. B gaHHOM cCBOWMCTBE MOryT NMPUCYTCTBOBaThL HEKOTOpble HefocTaTku. PelTuHr «3HauuTensHas
cTeneHb COOTBETCTBUA» YCTaHaABIMBAETCH, KOraa CTeneHb COOTBETCTBUA cocTaBnseT oT 50 % po 85 % Bknio-
YUTENLHO.

F — obo3HaueHue penTuHra «lonHoe COOTBETCTEBME . HANMYME CUCTEMHOIO METOAA OLEHKMW W NMOMHOro
COOTBETCTBUA CBONCTBA ONPELENEeHHOro npoLecca ykaszaHHbIM TpeboBaHWsM B xo4e ero oueHkn. B gaHHoM
CBOWCTBE OLeHMBaeMOoro npouecca OTCYTCTBYOT HegocTaTku. PelTuHr «lonHoe cooTBETCTBME» YCTaHaBMu-
BaeTCH, Koraa cTeneHb cOOTBETCTBUA cocTaBndeT oT 85 % o 100 %.

MpumevyaHwe — [N NpeeMCTBEHHOCTU C MEXOYHAPOAHLIMK WM HALMOHAnNbLHLIMU CTaHdapTamu, paspabo-
TaHHLIMW C YYETOM CTaHAapTOR, OGBLEKTOM CTaHOAPTU3aLUMM KOTOPLIX ABMAETCS OLEHKa NPOLECCOB, B MOPAAKOBON LUKa-
ne pelTUHIOB COXpaHeHbl 3a4eWCTBOBaHHbIE paHee 0003Ha4YeHWUs nepeblXx BYKB OT aHrnoasbivHbIX TepmuHoB: N (Not
achieved), P (Partially achieved), L (Largely achieved), F (Fully achieved).

[ns onpegeneHHbix HKKe perTuHros P 1 L nopsaakosas wkana MoxeT ObiTb paclunpeHa, Hanpumep:

P- — o6o3HauyeHWe peilTuHra «4acTU4Hoe COOTBETCTBME—». HANM4Me MeToda OLEHKWM U YaCTUYHOro
COOTBETCTBUA CBOWCTBA ONPEAENEHHOro npouecca ykasaHHblM TpeboBaHuAM B xode ero oueHku. MHorue
acrnekTbl COOTBETCTBMS CBOWCTBA npouecca MoryT ObiTb HenporHosmpyembiMi. PedTuHr «HactudHoe cooT-
BETCTBME—» YCTAHABMNMUBAETCSH, KOrAa CTeNeHb COOTBETCTBUSA cocTarnseT oT 15,0 % 8o 32,5 % BKMHYUTENBHO;

P+ — oGo3HavyeHre pedTUHra «HacTuyHoe COOTBETCTBUE+»: Hanv4Me Metoda OLUEHKM U 4acTU4YHOro
COOTBETCTBMS CBOWCTBA onpeaeneHHoro npouecca TpeboeaHMsM B xoOe ero oueHku. HekoTopble acnekTbl
COOTBETCTBUS CBOWCTBA MpoLecca MOryT ObiTe HENPOrHO3UpyeMbIMU. PeRTUHT «YacTuyHoe COOTBETCTBUE+Y
yCTaHaBNMBaeTCH, KOraa cTeneHb COOTBETCTBMA cocTaBnsaeT oT 32,5 % no £50,0 % BKNIOYUTENLHO;

L- — o6o3HaveHne perTuHra «3HadnTenbHas cTeneHb COOTBETCTBUA=». Hann4Yne CUCTEMHOro MeToaa
OLIEHKM 1 3HAYMUTENbLHOIo COOTBETCTBUA CBOMCTBA ONpedeneHHoro npouecca TpeboBaHUAM B X04e ero OueH-
Ki. B maHHOM CBONCTBE OLlEHMBAEMOrO NpoLecca MOryT NPUCYTCTBOBaTb MHOTOYMCNEHHbIE HEAOCTAaTKN. Pen-
TUHT «3Ha4uTenNbHasa CTENeHb COOTBETCTBUSA—» YCTAaHABMMBAETCS, KOrda CTeNeHb COOTBETCTBUSA COCTaBNAET
oT 50,0 % 0o 67,5 % BKNHYUTENBLHO;

L+ — o6o3HaveHne perTHra «3HaunTenbHas cTeneHb COOTBETCTBUA+» . Hann4Yne CUCTEMHOTO MeToaa
OLIEHKMW WM 3HAYMTENbHOrO COOTBETCTBUA CBOWCTBA ONpeaeneHHoro npouecca tpeboBaHmMsaM B Xoae ero oueH-
kM. B 0aHHOM CBOWCTBE OLIEHMBAEMOrO MpoLEecca MOryT NpUCYTCTBOBaTb HEKOTOpbIe HedocTaTku. PedTuHr
«3Ha4MTenbHasa CTeneHb COOTBETCTBUA+Y» YyCTAHABMMBAETCHA, KOrga CTeneHb COOTBETCTBMA COCTaBNseT OT
67,5 % no 85,0 % BKNOYUTEMNBLHO.

MpuMmevyaHue — C ydeToM cneyndmKi opraHM3alumn 1 BbiNycKaeMon NpoayKUUM UM OKa3blBaEMbIX YCIYT KO-
NMYECTBEHHbLIE FPaHNLBI PEMTUHIOB MOTYT OTNMYATLCA OT NPUBEAEHHBIX B 5.3. B aToM crnyyae rpaHunubl yCTaHaBnnBatTCs,
YTBEPXKAAKTCA 1 0hOPMIISAIOTCA 4OKYMEHTANBHO HEMOCPEACTBEHHO OpraHM3aumnen.

5.4 Cnocob onpegeneHns peMTUHIOB

5.4.1 O6wasa uHdopmaums

Cnocob onpepeneHusi peMTUHIOB CBOWCTB MPUMEHUM ANA OLEHKW BO3MOXHOCTEN Mpouecca MeToom
3KCMEPTHOW OLEHKM.

PeaynbTat peanusauum npouecca — 3T0 HabnwaaeMblil pesynsTaT AOCTUTHYTOM Lenu npouecca. Pe-
3ynbTaT M3MEepeHUsl CBOMCTBA npolecca — 3T0 Habnogaemblid pesynsTaT COOTBETCTBMA CBOMCTBA NpegbsBs-
nsieMbiM TpeboOBaHUAM, XapakTepU3yLUMIA BO3MOXHOCTU NpoLecca.

PeaynkTaTthl peanusauum npoLlecca U peaynsTatsl U3MepeHUsi CBOMCTB npouecca MoryT BbiTb MCNONb30-
BaHbl KaK MCXOAHbIE AaHHble Ans (hOpMUpOBaHUA PENTUHIA CBOWCTB NpoLecca.

B saeucumocTu ot knacca no FTOCT P MCO/M3K 33002, oxBata n KOHTEKCTa OLEHKW MOryT ObITh MC-
NoNb30BaHbl pa3nuyHble cnocobbl 3KCNePTHOro NPUCBOEHUSA PENTUHIOB. BeayLL Wil aHanUTUK JOMKEH NPUHATL
pelleHne o0 TOM, Kakow cnoco® NpUCBOEHWs PEWTUHIa NPUMEHsIT. BeibpaHHbIil cnocob yKkasbiBaloT B UCXOA-
HbIX JaHHbIX OLeHKW U B OTYeTE 06 OLEHKE.

5.4.2 PenTtuHroBbin cnocob R1

3T0T cnocob OLeHKU CBOMCTBA NpoLlecca AOMKEH YAOBNETBOPATL CNEAYIOLIMM YCIOBUSIM:

a) pesynbraTt Mpouecca xapakTepusyeTcs Ans KaOoro BapuaHTa npouecca Ha OCHOBe NoATBEpKAEH-
HbIX JaHHbIX;

13



FOCT P 71438—2024

0) pesynbTaT KaXaoro CBOWCTBA XapaKTepuayeTcs ANs KaXaoro BapuaHTa npouecca Ha OCHoBe nofg-
TBEPXKOEHHbIX OaHHbIX;

B) XapakTepWCTWKN pe3ynsTaToB NpoLecca AnsA BCexX oLeHWBaeMblX BapuaHTOB npoLlecca o6obLiatoTcs
C Lernbto Mony4eHWs OLeHKM COOTBETCTBMA CBOWCTBA TPEOOBaHMSAM MO pesynbTaTMBHOCTM NpoLecca;

r) XapaKkTepucTUKW CBOWCTB MpoLecca Ansl BCcex oLeHMBaeMbIX BapUaHTOB npouecca obobuiaTes ¢
Lenbio NonyYeHns OLEeHKWU COOTBETCTBUA CBOMCTR NpoLecca npeabsaenseMbiM TpeBGoBaHusM.

5.4.3 PerTtnHroBbin cnoco6 R2

37107 cnocob oLeHKN CBOMCTBA NpoLecca JOMKeH YOOBMNETBOPATE CredyoLwmMM YCroBUAM:

a) CBOWCTBO MpoLecca xapakTepuayeTca Ans KaX4oro BapmMaHTa npoLecca Ha OCHOBe MoaTBepXaeH-
HbIX OaHHBbIX;

0) xapakTepUCTMKM CBOWCTB MpoLecca Ans BCcexX OLeHUBaeMbIX BapuaHToOB npouecca obobuiaktes ¢
Lenbio NonyYeHns OLEeHKW COOTBETCTBUSA CBOMCTR NpoLiecca npeabsaenseMbiM TpeBGoBaHUsM.

5.4.4 PerTtnHroBbin cnoco6 R3

MNpucBoeHWe PernTUHIOB CBOMCTBaM Mpouecca B BapuaHTax OLEeHMBAaeMbIX MpoLeccoB npoBoasaT bes
0606LLeHus.

5.5 Cnocob 0606WeHnA peNTUHIOB

5.5.1 O6wasn uHdopmauusa

Mpw 0606LEeHUN peATUHIM MOryT GbITb CYMMUPOBaHbLI NO OAHOMY WINW ABYM M3MepeHusaM. Hanpumep,
npw NPUCBOEHUWU PEATUHIa CBOMCTRY paccMaTpMBaeMOoro npoLecca MoXHO 060BLMTL PENTUHIM COOTBETCTBY-
IOLLMX Pe3yrkTaToB OLEHKU CBOMCTBA, U Takoe oboblieHwe ByoeT BbINONHEHO BepTUKANbHO (O4HO M3Mepe-
Hue). MNpu NPUCBOEHWM PEWTUHIra pe3yfbTaTy paccMaTpyMBaeMOoro npouecca no HecKonbKMM BapuaHtam ero
NMOCTPOEHWS U peanuaaLm MoxHO 0606LWNTE PEMTUHIN COOTBETCTBYHOLLMX BAPMAHTOB NpoLecca Ana 4aHHOro
CBOWCTBA, U Takoe 060bLieHne BygeT BLINONHEHO rOPU3OHTANbLHO (0gHO uaMepeHue). MNMpu NPUCBOEHUK peil-
TMHra CBOWCTBY paccMaTpuBaemoro npouecca MoxHo oboblatb peinTUHIM BCcex pesynsTaTtoB Ans BCEX Bapu-
aHTOB npotecca, 1 Takoe o6obLleHne ByaeT BbINONHEHO MATPUYHO ANSA BCEX PEWTUHIOB (ABa M3MepeHus).

B 3aBucumocTu ot knacca no NOCT P MCO/M3K 33002, oxBaTa M KOHTEKCTA OLLEHKU MOryT BbITb UC-
Mosfb30BaHbl pasnuyHble cnocobbl 0b6obLeHns perTuHroB. Begywumnini aHanMTUK 4OMKEH NPUHATL PELUeHne O
TOM, Kakoi cnoco® obobLueHUsa pedTuHra ncnomnedyetcd. BolbpaHHbI MeTon 0D06LEeHMS YKa3bIBAOT B UC-
XOOHbIX AaHHbIX OLEHKM W B 0TYeTEe 06 OLIEHKe.

MpwY NPUCBOEHUW PEWTMHIOB CBOMCTBAM MpOLEcca MCMONb3yOT NOPSAKOBYH LKany. AHANUTUK MOXET
MPWHATE peLleHne O BbIHECEHUM 3KCMEePTHOrO CYXAEHMSA OTHOCUTENBHO 060BLLEHUS PEATUHIOB.

NMpumeyvaHune — Cnocob oboblieHna npegycmaTpueaeT npeobpasoBaHne NOPSLAKOBLIX PEATUHIOB B 3HAYEHNUS
uHTepeana. OBoCHOBaHHOCTL Takoro npeobpasoBaHWA M3 MOPAAKOBLIX PEWTUHIOB B 3HAYEHWA MHTEpBarna 3aBWCUT OT
OBYX YCINOBUWIA:

a) nopsaKoBasa LWKana AomkHa ObiTe orpaHuyeHa TakuMm o6pa3om, YToObl MOpAAKOoBLIE 3HAYEHMA ObiNKM pacnpene-

neHbl paBHoMepHo. LLikana perdTUHroB, onpegensemas HacToALWMM CTaH4apTOM, AOMKHa COOTBETCTBOBaTL TpeboBaHMo
0 paBHOMEPHOM pacnpeneneHnn,;

0) OomKHbl ObITb NpegocTaBneHbl CBMOETENLCTBA AOCTAaTOMHOCTM pa3Mepa BbIOOPKM C Lenbi nomnydeHus obb-
EKTWUBHOM TOYHOCTWU MOPSOKOBbLIX 3HAYEHWI. DTO YCnoBME BLINONHAETCA ANdA oueHok knacca 1 m knacca 7 no NOCT
P MCO/M3K 33002, ecTkme napameTpbl KOTOpbIX TPebyoT UCMNoNb30BaHus BbIBOPKM 4OCTAaTOMHOIO pasmepa.

Korga aTu ycroBus yooBNeTBOPAOTCA, MOPSAKOBLIE PEATUHIM MOXHO Npeobpa3oBaTs B 3HAYEHUS MHTEPBAIOB cre-
aywowmm obpazoMm: Nz20; P21, L=22; F23mmnN=z0;P-=21;P+22;L-23;L+=24;F = 5.

5.5.2 OgHoMepHble cnocobbl 0606 eHUA

5.5.2.1 Obwasa nHopmauymsa

Mocne npeobpasoBaHWsi NOPAOKOBbIX PENTUHIOB B 3HAYEHWS MHTEPBAanoB C Lenblo nonyyeHus o6o6-
LLIEHHOTO PENTUHTA MOXHO NMPUMEHWUTL OAWH U3 HUKENPUBEOEHHbIX cnocoboB 0606LEeHNs Mo M3MepeHUusiM.

5.5.2.2 O6o6LLieHne No 0OHOMY U3MEPEHWH C UCMNOMNL30BaAHWEM CPEAHEero apudMeTUYEeCKOro 3HauYeHUs

O6Go6LieHne MOXHO NPOBECTM NyTEM pacyeTa cpefHero apudmMeTUyeckoro (CpeaHero) 3HavyeHus pen-
TMHIOB 3HAYeHWI MHTEpBana, OKPYrneHusl pesynbtaTta Ao bnukaiwero Lenoro Yucna u npeobpasoBaHus pe-
3ynbTata 0bpaTHO B COOTBETCTBYIOLWMIA PEeUTUHE. [pKn OKpYrmeHMn 3HadeHne uHTepsana bygeT okpyrneHo Ao
Brivkanliero MeHbLIEro Lenoro Yucna, ecnv cpegHee 3HayeHve MeHblle CPeguHHOro 3HaYeHus Mexay uay-
LWKMMK noapsaa uensimu Yucnamu. CpegHee 3HadeHne GyaeT okpyrneHo B GonbLlyto CTOPOHY, €CMM OHO PaBHO
CPEOVHHOMY 3HaYEHWIO MeXZy ABYMS MAYLMMK NOAPAS LENbIMU YUCraMK UK NpeBbIluaeT ero.
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5.5.2.3 O606wweHne No ogHOMY M3MEPEHUKD C MCMOMNb30BaHNEM MeLuaHbI

ObobuweHne MoxeT ObITh NPOBEOEHO NyTEM pacdeTa MefMaHbl PEUTUHIOB 3Ha4YeHWin MHTepBanoB. [pu
3TOM [aHHble pacnpefensatoT No NOpsAAKy OT MeHbLUMX K GomnblimM. Ecnu Konu4yecTBO YMcen B AaHHBIX He-
YeTHoe, TO MeauaHon Bynert cpeavHHoe 3HadeHwe. Ecnu KonM4ecTBO YMCen B JaHHbIX YETHOE, TO B Ka4ecTBe
cpenHero apudMeTUYeCKOro (CpefHero) 3HayeHus BbIOMpPAaT ABa CPefMHHbIX 3HadeHusa. Ecnv konuyecTeo
PEWTWMHIOBR YETHOE, a NPOLIeCcC NOMy4YeHUsa CPedHEero 3Ha4YeHUsa ABYX CPeAWMHHLIX YMCen OaeT BeLleCTBEHHOE
YKMCIO, TO OKPYIMeHWe NPOBOAAT A0 LENoro Yvicna ¢ NpUMeHeHWeM OMMCaHHbIX Bbille NpaBuI.

5.5.3 [ByxMepHbie cnocobbl 0606w eHus

5.5.3.1 Obwas nidopmaymsa

Ecnuv aHanuanpyoT HECKOMNbKO BApMAHTOB NpoLecca, TO MOXeT oKa3aTbCa HeobxoanMbIM CyMMUPOBaTh
PEWTUMHIX NO OBYM U3MEPEHUSIM.

[lnsa KOHKpeTHOro npoLiecca pe3ynsTaThl HECKOMBKUX €ro BapuaHTOB MOXHO 0600LWLMTL U chOopMUpPOBaTh
06LL WA PERTUHT CBOWCTB NpoLiecca.

OTOro MOXHO AOCTWYL MO0 NYyTEM BbIHECEHMWSA SKCMEPTHOW OLIEHKU aHanuTMKaMu, nubo ¢ UcnonbL3oBa-
HUeM crnocoba 06o6LLeHUA.

0l pupmMmedyaHne — He crnenyeTt UCKN4YaTb BblHECEHWE SI{CI'IepTHOﬁ OUEHKN He3aMeNMMTENBHO, TaK Kak BO3MOX-
Hbl CUTyauun, Korga npn HE3Ha4YUTENBbHOM KONMYECTBE BAPUAHTOB NpouUecCa MOryT BO3HMKaTb CYLIECTBEHHO OTKMOHAK-
wnecs 3Ha4yeHus (Hanpwmep. €CInn NpoeKTbl MHMUKMUPOBaHbI A0 3anycka NpoeKkTta CoBeplLUeHCTBOBaAaHWA Mnpouecca, nnbo
€CIN HEKOTOPbIE NMPOEKThbl HE OTBEYAKT XECTKUM TpBﬁDBaHb‘IﬂM cbopmaanoro npou,ecc:a).

Mocne npeo6paszoBaHMA NOPAOKOBbIX PEATUHIOB B 3HAYEHUA WHTEPBANOB MOXHO MPMMEHUTb OaWH
M3 cneaywwmux cnocobos 0606LIEHNS NO ABYM WU3MEpPEHUsIM C Lenblo nonyveHus o6oB6LeHHOro perTuHra
(cMm. 5.5.3.2, 5.5.3.3).

5.5.3.2 O6o6LweHune no AByM N3MEPEHUAM C UCMONb30BaHWEM CpeaHero apupMeTUYeckoro 3Ha4eHus

O606L1eHNEe MOXHO OCYLECTBUTL NyTEM pacdeTa CpedHero apugMeTMYecKoro aHa4eHus no matpuule
BCEX PEMTUHIOB (BbIPaXEHHbLIX C MOMOLLLH 3HAYEHWU YUCNOBLIX MHTEPBanoB) 1 NnpeobpasoBaHus pesynsraTta
06paTHO B MMEILNIACA NOPSAAKOBLIA pelTUHT. Mpu BeINONHEeHMN 0606LLeHUs He JoMNyCcKaeTCcs UCMONb30BaHNA
CpeOHUX 3HauYeHWid, KoTopble BN chOPMUPOBaHLI OT CPEOHUX 3HAYEHUN, TaK Kak 3TOT cnocob MOXeT oka-
3aTbCHA CTATUCTUYECKN HEKOPPEKTHbIM.

5.5.3.3 O60o6weHne no AByM U3MEPEHWUAM C MCMONb30BaHWeM 3BPUCTUYECKUX NpaBun

0606lleHNe peNTUHIOB MOXET BbITh BLIMOMHEHO C NMOMOLLBK onpeaeneHHoro Habopa npasun.

5.6 Mogenb ypoBHSA BO3MOXHOCTE HAa OCHOBE PeUTUHIOB

Mo mMeTody OLEHKU OOCTUrHYTBIN MPOLECCOM YPOBEHb €ro BO3MOXHOCTEHW ONPEemdensioT Nno pelTUHram
CBOWCTB paccMaTpuBaeMoro npolecca B COOTBETCTBMMU C NPUHATON BepBanbHON MOdeNblo YPOBHSE BO3MOX-
HocTeld. MNMpuMep ypoBHSA BO3MOXHOCTEN NpoLecca Ha OCHOBE peilTUHra npeacTaeneH B Tabnuue 1.

Tabnuua 1— lNpumep ypoBHA BO3MOKHOCTEW NpoLIECCa HA OCHOBE PEWTUHIa

Lkana CsovicTea npouecca PeltnHr

YpoBehb 1 PesyneratnBHOCTE Npouecca 3HaunTenbHas unu nonHas
«BbinonHsembIld npouecc»

YpoBeHb 2 PeazynsratMBHOCTL NpoLuecca [NonHasa
«YnpaBnsembli NpoOLECCH YnpaBneHne pesynsTaTUBHOCTLIO 3Ha4MTeNbHOE UMK NornHoe
YnpaeneHne AOKYMEHTUPYEMOR MHDOpMaLMei 3Ha4ynTenbHOE UK NonHoe

YpoBeHs 3 PezynesratMBHOCTL Npouecca [NonHas

«YCTaHOBMEHHbIW NPOLIECCH YnpaeneHue pe3ynsTatMBHOCTLIO [MonHoe
YnpaeneHne AOKYMEHTUPYEMOW MHOpMaUnei [NonHoe
Onpegenexune npoecca 3HauuTensHoe UM NomnHoe
PaseepTbiBaHue npoLecca 3HaunTensHoe UM NomnHoe
KoHTponb npouecca 3HauMTenbHbIA UMW NOMHbIA
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OkoryaHue mabnuus! 1

lkana CeolicTea npouecca PeWTuHr
YpoBeHb 4 PesynsraTBHOCTE Npouecca MonHas
«lMporHosupyembli npouecc» YnpaBneHue pe3ynsTaTuBHOCTLHO MNMonHoe
YnpaBneHue JOKYMEHTUPYEMOW MHpopMaLmen MonHoe
OnpeneneHve npouecca MonHoe
PasBepTbiBaHue npouecca MNMonHoe
KoHTpone npouecca MonHeIA
KonvnyecTBeHHbIM aHanma 3Ha4YnTENBHEIN UMY NOMHBINA
KonnyecTBeHHbIM KOHTPOInb 3Ha4YnTENBHBIN UKW MOSHBINA
YpoBeHb 5 PesynsraTtuBHOCTE Npouecca MonHas
«MHHOBaUWOHHBIM Npoueccy YnpaBneHue peaynsTaTuBHOCTLIO MonHoe
YnpaBneHue JOKyMeHTUpyeMon nHpopmMaumen MonHoe
OnpengeneHve npouecca MonHoe
Pa3BepThiBaHue npouecca MonHoe
KoHTpone npouecca MonHeIA
KonnyecTeeHHbIM aHanuma MonHeIA
KonuuyecTBeHHbIN KOHTpPOIb MonHeIA
MHHOBaUMOHHOCTL NpoLecca 3HauynTenbHaa unu nonHas

5.7 Mopenb YPOBHA BO3MOXHOCTEW HAa OCHOBe NMPOTrHO3INpPOBaAHUA PUCKOB

5.7.1 Obwee onucaHne mMeToda KOJIMMECTBEHHOMW OLEHKU C UCMNONbL30BaHUEM BEPOATHOCTHOrO
NPOrHO3MpPOBaHUA PUCKOB

MeTog ocHoBaH Ha MaTeMaTM4eckom MOOENMPOBaHUKM MpoLlecca M NOCTPOEHUU BEPOSITHOCTHOMO Mpo-
CTpaHCTBa ANsi NPOrHO3NMPOBAaHUA BO3MOXHbIX cOBbbITHIA ¢ y4eTom TpeboBanui TOCT P 57193, TOCT P 58606,
MOCT P 59329 — IOCT P 59342, TOCT P 59344 — I'OCT P 59357, TOCT P 59989 — IOCT P 59994,
MOCT P M3K 61069-1 — NOCT P M3K 61069-8, TOCT P M3K 61508-1, FOCT P M3K 61508-2. B atom cny-
Yyae npouecc opmManuasyeTcs Kak Mogenvpyemasi cuctema M CTPOMTCs MaTeMaTnyeckas Mogenb 3TOW pac-
cMaTpuBaeMoi cucTeMbl (T. €. MOAenb paccMatpuBaemoro npouecca). [ns aTon MogenvMpyemon CUCTEMBI
pelleHWe 3a4ad aHanvsa BO3MOXHOCTEN Mpouecca OCYLLEeCTBSAT C UCMoNb3oBaHWeM (OpManu3oBaHHON
MOZENN, NO3BONALLEN OLEHWBAaTL KAYeCTBO ee (PYHKLMOHMPOBaHUA (T. €. MO CYTW B pamkax hopmanusauum
NPOBOAAT aHaNn3 Ka4ecTBa peanusauun npowecca), MccrnegoBaTh KPUTUYHBIE CYLLLHOCTM NpoLecca B YCroBu-
S1X €ro Co3aaHua UMM NPUMEHEHUS!, a TaKKe YUYUTHIBAIOLLER CTPYKTYPHbIE CBA3U MEeXIY aneMeHTamu dop-
ManiM3oBaHHOro NPEACTaBNeHUs U 3aJaBaeMble YCroBuA U orpaHudeHus (cMm. 3.6). 3a ocHoBy hopmanusauunn
pPEeKOMEeHOYEeTCA UCMONb30BaTh (B 0OLWEeM cryYae He OrpaHuM4MBasiCb TOMbKO UMW) MOAENWU AN CTaH4apTHbIX
npoueccos no MOCT P 59329 — NOCT P 59357, TOCT P 59989 — NOCT P 59994. Npux 3TOM NpoLEeCcC MOXeT
6bITb OXapakTepvsoBaH HabopoM CBOMCTB No 5.2 B yCNOBWAX Yrpo3 3THM CBOWCTBaM, BEAYLLUM K HAPYLUEHWIO
HOpManbHOW peanusaunu npowuecca (cM. npunoxenue ).

MNpumeHeHne meToda MNO3BOMAET MOAOEPXKMBATL aHANUTUYECKoe pelleHMe Ccregylolux 3agad no
MOCT P 59989 — I'OCT P 59994

- MPOTrHO3MPOBaHWSl PUCKOB, WHTEpPNpeTauun 1 aHanusa npUMemMnemMocTW Mony4YaemblX pesynbTaTos,
BKMKOYaA CpaBHEHME 4OCTUraeMblX UM NPOrHO3UPYEMbIX 3HAYEHWUIA NokasaTtenei ¢ JONYCTUMBIM YPOBHEM Ha
npeaMeT BbINOMHEeHUS 3adaBaeMblX OrpaHUYeHuUNn;

- onpeneneHns ¢ Mcnorb3oBaHWeM MOAENMPOBAHUA CYLLECTBEHHbIX YIpo3 M YCNOBMIA, CNOCOOHLIX Npu
pasfnuM4yHOM Pa3BMTUKU CODLITUIA B XWU3HEHHOM UWKMNE HeraTMBHO MOBMWUSTL HA CBOWCTBA paccMaTpuBaeMoMn
CUCTEMbI;

- onpegeneHns M 000OCHOBaHWA C WCMOMb30BaHMEM MOAENVWPOBaHWUSA B XW3HEHHOM LMKNE CUCTEMbI
yrnpexaawLwmx Mep NpoTUBOLENCTBUS Yyrpo3aM U YCnoBuin, obecneynBaroLLmMx 4OCTMKEHWE CBOMCTB paccMma-
TPMBAEMOWM CUCTEMbI NMPY 384aBaAEMbIX OFPAaHUYEHUSIX B 3a4aBaeMblil MEpUoa NporHo3sa;

- 0oBoCHOBaHWS C UCMONb30BaHWEM MOAENWPOBAHUS NPeanoXeHi No ob6ecnevyeHno 1 MNOBLILEHWUIO Ka-
yecTBa W/unu aheKTMBHOCTM paccMaTpMBAEMON CUCTEMbI B €€ XKU3HEHHOM LVKIe.

Mpy HANU4YMKM UCXOAHLIX AaHHbLIX METOL NMPUHUMAIOT B KA4YeCTBEe OCHOBHOMO AN OLEHKM BO3MOXHOCTEN
CTaHOapTU30BaHHbIX MPOLIECCOB.

TWnoBble MOKa3aTeNnu M CChINKU HA MateMaTu4eckue Modeny U MeTodbl MPOrHO3MPOBaHUS PUCKOB AN
KOMUYECTBEHHOW OLEHKM BO3MOXHOCTEN NpoLeccoB npuBeaeHsbl B NpunoxeHun [, pekoMeHgauun no onpe-
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AENeHWo JONYCTUMbIX 3Ha4YEHWIA PUCKOB A7 OLEeHUBaHWUS OCTUXMMOCTM HOPManbHOW peannsaumm npoyec-
COB — B NpuUnoxeHuu E.

5.7.2 MaTtemaTu4yeckoe MoaenuMpoBaHUe YPOBHA BO3MOXHOCTeN npouecca

Mopgenbs pacnpoCTpaHsieTCsl Ha CTaH4apTU30BaHHbIE MPOLECCHI, peanu3yeMble B XXWU3HEHHOM LWKne
cuctemMbl cornacHo MOCT P 57193, TOCT P 59329 — TOCT P 59357, TOCT P 59989 — NOCT P 59994. B
obLLemM criyyae NpUMEHUTENLHO K CUCTEMAM Pa3nMYHOro (hyHKLMOHANBLHOMO HAa3HaAYeHUa MaTeMaTuyeckomy
MOZEnMpoBaHWIO NOANeXaT cnegyolwue cTaHaAapTHbIE NPOLECcChI:

- Mpouecchl cornalleHnss — npolecchl NPUOBpPeTeHUs N MOCTABKW NMPOAYKLMW W YCNYT ANA CUCTEMbI;

- Mpouecchl OpraHu3aluoHHOro oGecneyeHmns NpoekTa — NPoLUecchl yNpaeneHus Modensto XXU3HEeHHOTo
LMKNa, UHPACTPYKTYPOW, NOpTdenem NpoeKkToB, YeNoBEHECKUMIM PecypcaMu, Ka4ecTBOM, 3HAHUAMU;

- Mpouecchl TEXHUYECKOTO YNpaBrneHuss — NMpoLecchl NNaHMpPOBaHUS NMPOEKTa, OLEHKM U KOHTPOMs npo-
eKTa, ynNpaBneHus peLleHusaMIU, puckamm, koHdurypaumei, nHdopmaumein, N3MepeHuit, rapaHTMK KauecTBa;

- TEXHMYECKMe NPOLLeCChbl — MPOLECChl aHanmnsa busHeca WM HasHadYeHusi, onpeneneHns notTpebHo-
cTel u TpeboBaHWU 3aUHTEPECOBAHHOM CTOPOHLI, ONpefeneHns: CUCTEMHbIX TPEBOBAHWIA, apXUTEKTYpPLI, NPo-
€KTa, a TakKe npolecca CUCTEMHOrO aHanusa, peanusauuy, KOMNIeKCMpoBaHus, Bepudukauum, nepeaaqn
cucTeMbl, atTTectaunn, PyHKLMOHMPOBAHWUSA, CONPOBOXAEHWS, U3bATUS WU CNIMCAHMSA CUCTEMbI.

Mpu MogenMpoBaHUN YPOBHS BO3MOXHOCTEN Mpouecca No MeToay KONUMYecTBeHHOW OLEeHKM C MCMOorb-
30BaHMEM BEPOSATHOCTHOIO MPOrHO3UPOBAHUS PUCKOB B JOMOMHEHME K BbIBMEeHW0 HabopoB CBOWCTB Mo 5.2
OCHOBHbIE YCWUIWA COCPEaOTOHUBAIOT:

- Ha onpefeneHuy NOTeHUMUANLHLIX YTPO3 M BO3MOXHbIX CLIEHAPWER BO3HWKHOBEHUS U Pa3BUTUA Yrpo3
NS paccmaTpuBaemMoro npouecca B cucteme (Mpouecc MOXET AOMOMHUTENBHO XapakTepu3oBaTbCH CROM-
CTBaMW COIMacHo 5.2 ) — npumep nepeYHs yrpo3 npyuBegeH B NpunoxeHuu I

- onpefeneHnuyd U NPOrHO3UMPOBAHUKU YACTHLIX U MHTErpansHOro PUCKOB ANs paccMaTpyUBaemMoro npo-
Lecca, Noanexawmx CUCTEMHOMY aHanuay — nepevyeHb YacTHBIX U MHTErpansHOro PUCKOB MMM CChINKK Ha
HUX NpUBeOeH B NpunoxeHun [;

- onpefeneHuy AonyCTUMBIX 3HAYEHWUIA PUCKOB AN OLLeHUBaHWUS OOCTUXMMOCTM HOPMansLHOW peanuaa-
LKK NpoLiecca — CCbiMKM Ha AONYCTUMbIE YPOBHU PUCKOR NPUBELEH B NPUNoXeHun E;

- OLEHWBaAHWW OOCTMKMMOCTM HOPManbHOW peanusauun BO3MOXKHOCTEN npolecca nyTem CpaBHeHWs
NPOrHO3NPYEMEIX U JOMYCTUMbIX PUCKOB.

MpumevyaHne — Ha npakTvke nonyvyaemble pe3ynbraTbl MCNOMb3YHT TakKe NpM pelleHn 3agady cCMcTeMHOKN
WHXeHepuK, BKNoYas 060CHOBaHWE MEp, HanpabBleHHbIX Ha MpakTUYecKoe MPOTUMBOAEWCTBME Yrpo3am WM OOCTUXKEHWe
NoCTaBMNEHHBIX Lienen.

Kputepun ana onpegeneHuss ypoBHSA BO3MOXKHOCTER MpoLecca OCHOBaHbLI Ha CPaBHEHMW MPOrHO3upy-
€MbIX PUCKOB CO 3HAYeHWAMUW OOMNYCTMMLIX PUCKOB B MX BEPOATHOCTHOM BhipaxeHuun no MOCT P 59329 —
FOCT P 59357, TOCT P 59989 — NOCT P 59994 (ccbinky Ha pUCKU 1 4ONYCTUMbIE YPOBHU CM. B NPUIIOXKEHU-
ax [, E). NMpegenbHble 3Ha4eHus 4ONYCTUMBIX PUCKOB MOTYT BbITb 060CHOBaHLI MO NpeLeaeHTHOMY MPUHLMNY
(cm. FTOCT P 59339, NOCT P 59991) unu ¢ opreHTauuMein Ha peansHy UIN TMNOTETUYHY CUCTEMY-3TamnoH
(cm. npunoxeHne E).

TpeboBaHWA K LENOCTHOCTM CUCTEeMbl MPU MPUMHUMAEMBIX PUCKAX, CBOWCTBEHHBIX CUCTEME-3TaroHy,
ABMAKOTCA Hanbonee XeCTKMMW, OHW He YYMTBIBAKOT creuMdukn paccMaTpyvBaeMOoi CUCTEMBI, TaK Kak opu-
€HTMPOBaHbI HA MUPOBbIE TEXHWYECKWE WU TeXHONOorM4yeckne JOCTVKEHWS ANs yAOBNeTBOpeHwus TpebosaHui
3auHTepecoBaHHbIX CTOPOH. MonHoW NpoBepke Ha COOTBETCTBME 3TUM TpeboBaHMSAM nognexar cuctema B
Liernom, cOCTaBnsawLMe ee NOACUCTEMbI U peanuayemblie NPOLEeCCh! KU3HEHHOro uukna. BeinonHeHue aTtux
TpeboBaHWi siBNsieTcs rapaHTuen obecnevyeHns ka4ecTea u 6e30MacHOCTM paccMaTpyBaeMon cuctemMel. Bme-
cTe ¢ TeM, NpoBeAeHne paboT No oueHKe BO3MOXHOCTEN NPOLECCOB N HEeNMOCPEeACTBEHHO CUCTEMBI C OPUEHTa-
LMel Ha pUCKM, CBOWCTBEHHBIE CUCTEME-3TaNoHy, XapakTepuayeTca cyllecTBeHHO BonbwuMK 3atpatamu no
CpaBHeHWo ¢ TpeboBaHWAMKN, OPUEHTUPYEMBIMU HA SOMYCTUMbIE PUCKU, OBOCHOBaHHBIE NO NpeLedeHTHOMY
npuHUMMy. 3TO 3aBeAOMO yAopoxaeT pa3paboTky cucTeMsl, yBenMynBaeT BPeMs A0 €e NPUHATUA B dKcnnya-
Taumio W, Kak crefcTeMe, BO3pacTaeT CTOMMOCTb JKCMnyaTaluy CUCTEMBI.

TpeboBaHWsa K LEeNOCTHOCTU CUCTEMbI MPW AOMYCTUMBIX PUCKAX, CBOWCTBEHHBIX KOHKPETHOWM cucTeme
MNKM ee aHanory u o6OCHOBaHHbLIX MO WCKIIOYUTENBHOMY NMPUHLUMMY, SBASKOTCS MEHEee XKeCTKUMW, a ux pea-
nM3auuss — MeHee JOPOrocTosLEeN No CpaBHEHWIO ¢ TpeboBaHMAMW ANA PUCKOB, CBONCTBEHHbBIX CUCTEMe-
aTanoHy. Vicnonb3oBaHue gaHHoro Tuna TpeboBaHuii 0ByCnoBreHo TeM, YTO Ha MPaKTUKE MOXET OKasaTbCs
HeuenecoobpasHon (M3-3a MCMOMb30BAHWS paHee 3apeKkoMeHOOoBaBLIMX cebf TeXHONOoruW, No 3KoOHOMUYe-
CKUM MMM MO WMHBIM COOBPaKeHMAM) UM HEeBO3MOXHON OpUeHTauusa Ha OMyCTUMbIE PUCKW, CBONCTBEHHbIE
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cucTeMe-aTanoHy. Becnegcremne aToro MMHWMAIbLHOW rapaHTWein 4OCTaTOYHOCTH YPOBHS BO3MOMXKHOCTEN Npo-
LIECCOB 1 LLeNoCTHOCTU BCeW CUCTEMbI IBNAETCH BLINONHEHWEe TpeBoBaHuiA Npu AOMYCTUMOM PUCKe 3aKasuuka,
060CHOBLIBAEMOM MO NPeLeAeHTHOMY MPUHLIMMY.

Mpw 3ToM Nepuon NporHosa Ans pacyeTHbIX nokasaTtenein noa6uparT Takum o6pa3oM, YToGbl BEpoAT-
HOCTHbIE 3HAYeHWA PUCKOB He NMpeBbilanu aonycTumMble; 6onee Toro, B 3TOT Nepuog AOMKHA CYLLEeCTBOBaTbL
BO3MOXHOCTb YNPEXAALIEro ynpaeneHusa Ans CHUXKEHUS pUcKoB. B aTom crniyyae Ansa 3agasaeMblX NpU Mo-
AenvpoBaHnUKM YCIOBWIA UMEeT MeCcTO rapaHTUs HopMarbHON peann3aunin CUCTEMHLIX MPOLECCOB B TeYeHne
3aJaBaemMoro nepuoaa nporHoaa.

[ocTuraemblit NpoLeccaM YpoBeHb UX BO3MOXKHOCTEN N0 METOAY KOMMYECTBEHHON OLEHKW C UCMONb-
30BaHWEeM BEPOATHOCTHOTO MPOrHO3MPOBaHKA PUCKOB ONpeaensoT No opManbHbIM KpUTepusiM nyTem cpas-
HEHWUS NMPOTHO3MPYEMbIX PUCKOB C AOMYCTUMBIMWA 3HAYEHUsIMU (cM. Tabnuuy 2). MNpu 3TOM YYMTBIBAKOT, YTO
no Mepe MoBbILWEHUS YPOBHS BO3MOXHOCTEMW, Ha4YMHas ¢ YPOBHS «He3aBeplueHHbIN npouecc» (Npu KOTOPOM
npouecc He JOCTUraeT OXMOAeMbIX Pe3ynLTaToB) U 3akaH4YMBasi YPOBHEM «/HHOBaLMOHHbBIA npouecce» (npu
KOTOPOM MPOLECcC MNOCTOAHHO COBEPLUEHCTBYETCA B COOTBETCTBUW C NMPOUCXOASLLMMU B OpraHuzauun uamMe-
HEHUSIMI), NOSBNAOTCS HE TONMbKO HOBLIE CBOWCTBA, HO U Gonee adpdeKTUBHbIE cnocobbl NPOTUBOAEACTBUSA
yrposam, B TOM 4ucre brnarogaps BHEOPEHMI0 MHHOBALMOHHLIX pelleHuid. VIMeHHO 3a cYeT 3Toro NMornyHo
OXMOATb CHUKEHUS] PUCKOB HapyLLeHUsa HOpManbHOW peanv3alumu NpoLeccos.

Tabnuuya 2— YpoBeHb BO3MOXHOCTEN NpoOLIEcca Ha OCHOBE MPOrHO3UPYEMbIX PUCKOB

KpuTepun ansa onpeaeneHna YpoBHS BO3MOXHOCTEN npouecca nyTem CpaBHeHWs!
MPOrHO3UPYEMbIX PUCKOB C AOMYCTUMBIMW B BEPOSITHOCTHOM BblpaX)eHun
no MOCT P 59329 — MNOCT P 59357, TOCT P 59989 — IOCT P 59994

nepvoga nporHosa, obecneynBaloiero BO3-
MOXHOCTb yrnpaBneHws. HekoTopble BO3MOX-
HOCTW YNpPaBneHUsi AN CHUXEHWS OTAENbHbIX
YaCTHbIX PUCKOB B 3TOT MNEPUOL COXPaHAOTCH.
OTpencHble NoOKasatenu, XapakTepusylowme
Ka4ecTBO MCMNonb3yemorn wuHdopmauun (Ha-
OEXHOCTb U CBOEBPEMEHHOCTE NpefocTaBne-
HWA, NOMHOTY, 4OCTOBEPHOCTL U BesonacHocTb
vHOpMaLMK) He XyXe AOMNYCTUMOro YpPOBHS
npu opveHTauum Ha obocHoBaHWE MO Mpeue-
OEHTHOMY NpuHLUMNY. HekoTopble BO3MOXHOCTK
ynpaBneHns no yCcoBEPLUEHCTBOBAHWID OTAENb-
HbIX MOKa3aTenen Ka4ecTBa UCMOMb3YEMOW WMH-
chopmaLuun coxpaHaTes.

Mo ocTanbHbIM NOKa3aTensm pac4eTHble 3Ha-
YEeHWA nokasaTenerl KavyecTBa WMCNonb3yemown
nHOPMaLMK XyXKe Mo CPaBHEHWIO C JONYCTU-
MbIMKW, MPU 3TOM YNpexaallee yrnpasneHue
HEBO3MOXHO

Llkana
(cchINKM Ha PUCKM M AONYCTUMBIE YPOBHW CM. B NpunoxeHusx [, E)
AMNSA HaCTHBLIX PUCKOB AN MHTerpansHoro pucka
YpoeeHb 1 OTpencHble YacTHble PUCKM HEe MpeBblWwarT | MHTerpaneHbIA puck NpeBbILLaeT AONyCTu-
«BbinonHsemoiin [ONyCTUMOro YPOBHS NPy OpYEHTaUMK Ha 060- | Mbl ypOBEHE NPW OpUeHTauMm Ha obocHo-
npouecc» CHOBaHWE Mo npeueaeHTHOMY NpuHUMNY ANnA | BaHWe Mo npeueneHTHOMY MpuHUuUny 3a

nepuop NporHo3a, obecneynBaloLLIEro BO3-
MOXHOCTb YNpeXaalolWero ynpasneHus u
COBMafatoLWEero ¢ NEpUOAOM NPOrHo3a Ans
YacTHbIX puckoB. Mpu cyllecTBeHHOM co-
KpalleHUW nepuoda nporHoaa (Hanpumep,
B HECKOIBKO pa3 MeHbLUE N0 CPABHEHHUIO C
nepuoaoM NporHo3a Ans YacTHLIX PUCKOR)
PUCKU YMEHBLLAIOTCSH, HO OKa3bIBAETCH He-
BO3MOXHbIM yrpexaatollee ynpasneHve B
3TOT Nepuop, UMW UHTErpanbHbIA PUCK No-
NpexHEeMy MNpeBbILAeT OOMYCTUMbIA Ypo-
BEHb NPU OPUEHTaLMKN Ha 0BOCHOBaHUE No
npeueneHTHOMY NpUHLMMY
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KpuTepvun ons onpegeneHnsa ypoBHA BO3MOXHOCTEN NpoLecca nyTeM cpaBHeHUs!
NPOrHo3vpyemMelxX pUCKOB C A0NYCTUMBIMU B BEPOATHOCTHOM BbIPaXKeHUn
[licafa no MOCT P 59329 — IOCT P 59357, TOCT P 59989 — IOCT P 59994
(cchbink Ha PUCKKM KU AONYCTUMbBIE YPOBHW CM. B npunoxeHusx [, E)
ANA YacTHbIX PUCKOB ANA NHTerpanbHOro pucka
YpoBeHb 2 Bce yacTHble pucky He npeBbIWaoT AonycTu- | MHTerpanbHbli pUCK NpeBbILaeT AonyCTyU-
«YnpaenseMbli MOrO YPOBHSI MNPU OpueHTauun Ha o6ocHOBaHWe | MbIA ypoBEHb NpU OpueHTauumM Ha 0BoCHO-
npouecc» no npeuefeHTHOMY MPUHUKMNY ANs nepuoda | BaHMe Mo npeuedeHTHOMY NPUHLMNY 3a
nporHosa, obecnevyMBalOLero BO3MOXHOCTL | nNepuod nporHosa, obecneynBaroLLEero BO3-
yrNpexaatoLLero yrnpaeneHus. MOXHOCTb YrpexaalwLlero yrnpasneHus u
Bce nokasatenu, xapakTepuaylolne kadecTBo | coBrnagatoLLero ¢ nepuogoM npordosa ans
ucnonb3yemoin MHopMaumMm (HageXHOCTb W | 4acTHbIX puckoB. Ho mpu cyllecTBeHHOM
CBOEBPEMEHHOCTb MpefocTaBneHus, NornHoTy, | cokpalweHuy nepwoda NporHosa A0 Takow
[0CTOBEpPHOCTL U BesonacHOCTb MHpopMaLMK) | ANUTENBHOCTU (Hanpumep, B HECKOMbKO
He Xy>e OoMNYyCTUMOro YpPOBHS NPW OpUeHTauun | pa3 MeHblle Mo CpaBHEHWUK C NepuoaoM
Ha oBocCHOBaHWe MO WCKMHYUTENbHOMY MPWH- | NPOrHo3a Asis YacTHbIX PUCKOB), NPK KOTO-
uuny. MiMeloT MecTo BO3MOXHOCTU yrnpexaa- | poy elle BO3MOXHO yrpexjarLlee ynpas-
Lero ynpaeneHus no yrny4lleHWio nokasaTenen | neHve B 3TOT Nepuos, UHTerpanbHblid PUCK
Ka4yecTBa Ucnonb3ayemon MHhopmaumm CHWXaeTcs 00 YPOBHSA, He MNpeBblllaioLe-
ro AOnycTUMbIA YPOBEHb NPU OpWEeHTa-
UMK Ha oBocHOBaHWe NOo npeLeneHTHOMY
npuHUMNY
YpoBeHb 3 Bce yacTHble pucky He npeBbiWaoT AonycTtu- | MHTerpanbHblid pUck He NpeBbIlaeT gony-
«YCTaHOBMEHHbIN MOrO YPOBHSI MPU OpueHTauumn Ha o6ocHOBaHWe | CTUMOro YpoBHS NpW opveHTauuu Ha obo-
npouecc» no npeuefeHTHOMY MpPUHUKMNY ANs nepuoga | cHoBaHWe NO MpeuedeHTHOMY MPUHLKUY
nporHosa, obecnevyuBaOLWero BO3MOXHOCTb | 3a nepuod nporHosa, obecneynBatoLLero
yrpexaaroLLero ynpaBneHns U coBnagaroLlero | BO3MOXHOCTb ynpexaalooLlero ynpaene-
C NepvogoM MpOorHo3a A8 MHTerpanbHoro pu- | HUS M coBnagarowero ¢ nepuogoM npo-
cKa. rHO3a ANs YacTHbBIX PUCKOB
Bce nokasaTenu, xapakTepusyloLine KayecTBo
ucnonb3yemMorn uHdopMaumm (HagexHoOCTb W
CBOEBPEMEHHOCTbL MpefoCcTaBneHusl, MorHoTy,
[OCTOBEPHOCTL M BesonacHOCTb MHApopMaLnK)
He Xy>e OOMYCTUMOro YpPOBHS NP OpueHTauum
Ha oBocHoBaHWe Mo npeuefeHTHOMY NPUHLIK-
ny. imeloT MECTO BO3MOXHOCTHK yNpexaatoLLe-
ro ynpaeneHWsl Mo YNyudlleHWo nokasaTenemn
KayecTBa Ucnonb3yemon MHhopmMmalmm
YpoBeHb 4 Bce yacTHble pucky He npeBbIWaT AonycTu- | MHTerpanbHbli pUcK He NpeBbIWaeT gony-
«[MporHosnpyemsbli MOrO YPOBHSI MPU OpueHTauum Ha o6ocHOBaHWe | CTUMOro YpoBHS NpW opueHTauuu Ha obo-
npouecc» no npeuefeHTHOMY MpUHUKMMY ANS nepuoga | cHoBaHWe No npeuedeHTHOMY MPUHLUKUY
nporHo3a, obecnevyMBaOLWero BO3MOXHOCTL | 3a nepuod nporHosa, obecneynBatoLLEero
ynpexaaroLLero ynpaBneHns U coBnagaroLLero | BO3MOXHOCTb ynpexaatoLlero ynpasene-
C NepvogoM MporHo3a OS89 MHTerpanbHoro pu- | HUS M coBnagarowero ¢ nepuogoM npo-
cKa. rHO3a ANs YacTHbIX PUCKOB
Bce nokasaTenu, xapakTepusylLlliue KayecTBo
ucnonb3yemMorn uHdopMaumm (HagexHoOCTb W
CBOEBPEMEHHOCTb MpeaoCcTaBneHusi, MorHoTy,
[0CTOBEPHOCTL M Be3onacHOCTL MHhopmauuK)
He Xy>e OoMNYCTUMOro YPOBHS NPU OpUeHTauun
Ha obocHoBaHWe Ans cucTembl-aTanoHa. Mme-
0T MECTO BO3MOXHOCTH YNPEXAatoLIEro ynpas-
MNeHVA MO yNydlWeHWo nokasatenen kavecTea
MCNOoNb3yEMOWN UHChopMaLMK
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OkoHyaHue mabnuusl 2

Kputepuun ons onpeaeneHns ypoBHA BO3MOXXHOCTEN NpoLecca nyTem cpaBHeHWs
NPOrHO3MPYEMbIX PUCKOB C JOMNYCTUMbIMW B BEPOSITHOCTHOM BbIDaXeHUM
no MOCT P 59329 — IOCT P 59357, FOCT P 59989 — IOCT P 59994

Lkana
(ceCbInKKM Ha pUCKK M AONYCTUMbIE YPOBHUW CM. B npunoxeHusx [, E)
ANs1 HaCcTHbIX PUCKOB ANA MHTerpanbHoro pucka
YposeHb 5 Bce yacTHele pUCKM He MpeBbIWarT AonycTU- | WHTerpanbHbld puUCK He npeBbillaeT [o-
«AHHOBaLMOHHBIA MOrO YPOBHS NpW OpUeHTauMn Ha obocHoBaHWe | MYyCTUMOro YPOBHS MPW OpUeHTauuu Ha
npouecc» ANA cUcTeMbl-3TanoHa 3a Nepuof npordHosa, | obocHoBaHWe AnNs CUCTeMbl-3TanoHa 3a

obecneynBaloLLero BO3MOXHOCTb yNpexgalo- | nepuog nporHo3a, obecnevmBaloLLero Bo3-
Lero ynpaerneHua U COBMafaroLLero ¢ nepuo- | MOXHOCTb YNPEXOaLWero ynpaBneHns w1
[OM MPOrHo3a Ans MHTerpansHoro pucka. COBMajarLLEero ¢ NepuoLoM NporHo3a ans
Bce nokasatenu, xapakTepusyrlLMe KavyecTBO | YacTHbIX PUCKOB

Mcnonb3yeMon MHopMauum (HageKHOCTE W
CBOEBPEMEHHOCTbL MPEeAoCTaBEHUs, NOMHOTY,
[OCTOBEPHOCTb 1 Be3onacHoCTb MHdhopMaLLMK)
He Xye JOMYCTUMOro YPOBHSA NPW OpUeHTaLMK
Ha 000CHOBaHWe ONsA CUCTEMbI-3TanoHa

Mokazartenu, Heobxoaumble ONs NpUMeHeHWs opMarnbHbIX KpUTEPUEB, NMpUBedeHHble B Tabnuue 2,
MOZenu ¥ MeToAbl X PacyeTa CCbINOYHO NPeacTaBneHbl B NPUNoXeHWy [, a AONYCTUMbIE 3HAYEHUs] PUCKOB
ONsi OLEHUBAHWA JOCTMXMMOCT HOPMAankHON peanusauny NpoLeccos NpuMeeaeHsl B NPUNoxeHUn E.
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MpunoxeHune A
(cnpaBo4Hoe)

CornacoBaHHOCTbL NOMOXEHWIn cUCTeMbI U3MEepeHUA npouecca
ONA MeToAa 3KCMepTHOM OLleHKHK

A.1 TpeboBaHWA cCOOTBETCTBUA

A.1.1 O6wume nonoxeHun

B HacTosleM NpUnoXeHun paccMOTPEHa COrMAacOBaHHOCTL MOMOMEHWA CUCTEMBI M3MEPEHUS MpoLEecca npu uc-
Monb30BaHUM MeTOAa 3KCMepTHOW OLEHKM BO3MOXHOCTEW npouecca. NpeactaeneHHble Hxke TpeboBaHUs NpuBedeHbl B
MOCT P NCO/M3K 33003.

A.1.2 OcHoBHana ugesn

CeoiicTea npouecca HeobxodvMbl AN hOpMMPOBaHWA TeX BO3MOXHOCTEW mpouecca, KoTopble AatoT npeacras-
neHve OTHOCUTENBHO MX YpoBHA. CBOWCTBA Npouecca NPosiBMATCA NyTEM OLEHKW U AEMOHCTPaLMM COOTBETCTBYHOLLMX
OOCTUraembIX pe3ynstaTtoB (cM. pucyHok A.1).

YpoBeHb
BO3MOMNHOCTEN
npouecca

dopmupoBaHne

CeoiicTBa
npolecca

HHdopmaLHoHHEIe

l

Paaynerathl
NposABREeHUs
CBOWCTB npouecca

PucyHok A.1 — ®dopmupytowme 1 MHpoOpMaLUOHHBIE OLEHKU BO3MOXHOCTEN npoLlecca

OcHoBHOM BOMpPOC 3aknw4yaeTcd B TOM, 4TO BO3MOXHOCTW npouecca B Bonblwen cTteneHn onpenenexHol ero CBOMW-
cteamu. Tak, Hanpumep, ¢ NOMOLbKO BO3MOXHOCTEN npouecca He npeactaBnAeTca BO3MOXHbIM COEeNaTbh BbIBOO O HEM-
nubo, 4To KacaeTcs pPe3ynbratTMBHOCTW OpraH1u3auuni.

XapaKTepV‘ICTVIKa Ka4yecTBa npouecca B CUCTeMe M3MepeHUA onpegendaeTca Kak Ha60p CBOWCTB npouecca. Cuctema
M3MEPEHNA npouecca npeacraeBndaeTr cobon Ha60p ANEMEHTOB ONA U3MEepPEeHnAa O0EeBATU CBOWCTB npouecca. XapaKTepM-
CTUKKW, onpeaendaemMble KaXabiMm CBOWCTBOM npouecca, onucaHbl B pasgene 51

MpumevaHne — B FOCT P MCO/MIK 33003 gna onucaHua Habopa CBOWCTB WMCMNOMNb30BAHO MOHATHE
«KOHCTPYKUMSA».

CBoicTBa Npouecca B paccMaTpuBaeMoi CUCTEME U3MEePEHUA ABNAKTCA hopMupylowmMmi. Cuctema MamepeHus
NPoLECCOB AOKYMEHTUPYET NOMUTUKM 1 OONYLLEeHUs, onpeaensowmne ee NnpMMeHeHue (cM. pazgensi 1, 4, 5).

A.1.3 OnucaHue 3NeMeHTOB

OnemMeHTbl UBMEPEHUS HAMOMNHSIOTCA 3HAYEHUAMU XapakTepUCTMK KadecTBa NpoLecca U CBOMCTB npolecca B Cu-
cTeMe M3MepeHusi npouecca. 3HaYeHUA XapakTepUCTUK W MpakTUYeckoe NpUMEeHeHWe XapakTepUCTUK KadecTBa npouecca
W ero CBOWCTB, @ TaKke LUKalbl COCTaBHbIX M3MEpPEeHUIA B CUCTEME M3MepPeHWUI NpUBEAeHb! B pa3gene 5.
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Mo MeHbLIEW Mepe OOHO M3 CBOMCTB pe3ynbTaTUBHOCTU Npouecca BKIoYaeT B ceba AOCTUXKEHWE ONMpeneneHHon
Lenu u pesynerata npouecca. CBONCTBO pe3ynbratMBHOCTK npouecca (PA 1.1) BkntoyaeT B ceba COOTBETCTBUE onpeae-
NEHHON Lienu NpoLiecca 3a CYET AOCTKEHUSA Pe3ynsTaToB npouecca.

A.1.4 MpakTnyeckoe npuMmeHeHue

OnpeneneHns CBOUCTB npouecca npueefeHsl B 5.2 1 COOTBETCTBYHOT 00LeMy NoAxo4y, onMcaHHoMY B 5.1.

B pamkax cBOWCTBA pe3ynsTaTMBHOCTM MPOLIECCa COOTBETCTBME PE3YNLTaToB npolecca TpeboBaHuAM MOXET Ae-
MOHCTPUPOBATLCH OOBEKTMBHLIMW CBMAETENLCTBAMU. [INA ApYrMX CBOWCTB NpoLecca COOTBETCTBUE MOXET AEMOHCTPUPO-
BaTbCHA HA OCHOBE OObEKTUBHLIX CBUAETENLCTB C MPUBMEYEHNEM PE3YNBTATOB OLEHKN.

A.1.5 MpoBepKa cBOUCTB

XapakTepucTuky Ka4ecTBa peanvaaiym npoLecca U COOTBETCTBYHLLMX CBOWCTRB NPOLECCa NPOBEPSAIT MNyTEM npak-
TWYECKOro MCNONb30BaHWUA 1 NOTMYECKOrO 060CHOBaHUA.

Kaxpgoe CBOWCTBO MpoLecca aHanu3upytoT Ha NpakTuke 3a c4eT Habopa 6a30BbIX U NPOU3BOAHbLIX U3MEPEHUIA MUC-
xoast w3 knacca oueHkr no FOCT P UCO/M3K 33002 (cm. 5.4.1).

A.1.6 PenTnHroBaHme

CeoWcTBaMm npouecca npucBanBaloT PENTUHIM MO LWKane penTuHroB. [na 6a30BbIX M3MEPEHWMA MOXET ObiTb UC-
nornb30oBaHa nopaaKkoeas Wwkana. OnpegensawoT TOT METOA M3MEPEHNS, C NMOMOLLIbI0 KOTOPOro NPOBOAAT 0OBLEKTUBHOE NpU-
CBOEHWE 3Ha4YEHUA KaKOoMy naMepeHuio (cm. 5.3).

A.1.7 O6o6weHne

CnepyeT ykasblBaTe Bce 0006LeHMsA, HeobxoguMele B paMkax CUCTeMbl M3MEPEHWI, a Takke MeToabl 0b6obule-
HUA. MeTtogbl 0606LLeHMs OOMKHBI OblTb NPOBEPEHLI cTaTUCTUYeckn. B meTogax 0606LeHnsa JomKHbl ObITe UCMOoNb3oBa-
Hbl cornacoBaHHble Wwkansl. Metoabl 0606LeHWA 4OMKHBI OTBEYATL NONUTUMKAM M OOMYLUEHUAM CUCTEMBI U3MEPEHWS, a
Takke cneumrkaumsamM XxapakTepucTMK KadyecTea npouecca (cMm. 5.5).

A.2 TpeboBaHMA K HAAEeXHOCTU U OOOCHOBAHHOCTU CUCTEM M3MEpPEeHUA NpPoLeccoB

nﬂaHMpOBaHMe CTeneHn HaOeXHOCTU M 0BOCHOBAHHOCTW CUCTEM NniMepeHnAa npoueccoB OCYLLEeCTBNAKT Ha Ha-
YanbHbIX 3TAnax ee CbOpMVIpDBaHI/Iﬂ.

CornacoBaHHOCTb B CUCTEME M3MEPEHUA NpoUeCcCa aHanM3npywoT B NPUNOXEHUN K CBOWCTBaM npouecca. Ob6ocHo-
BaHHOCTb NPOBEPAIOT ONA XapaKTepUCTUK Ka4eCTBa npouecca n CBOWCTB npouecca. BuinonHeHue Tp86OBaHV‘IIﬁ K Xapakte-
PUCTUKaM Ka4ecTBa npouecca 1 COOTBETCTBYHLLNX CBOWCTB npouecca NpoBepAT IMNUPUHECKA.

A.3 CoorBeTcTBME

CuvcteMa M3aMepeHusa Mpouecca O0MKHA COOTBETCTBOBAaThL TPeBGOoBaHMSAM WM PEeKOMEeHOauWAM HACTOSALEro CTaH-
fJapra.
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MpunoxeHune b
(cnpaBo4Hoe)

Mpumep HaGopa nokazaTenei ANsA OLUeHKW BO3MOXHOCTEN

B.1 YpoBHM BO3MOXHOCTEW Npouecca

B03MOXHOCTM Npouecca OLEHUBAIOT MO LWECTU3HAYHOW NOPsAKOBOM LUKane, HauynHasa ¢ HIKHEro ypoeHs («Heaa-
BEPLUEHHBII NPOLEcc») 1 3akaH4yMBas ypoBHEM («VHHOBaLWMOHHLIN Npouecc»). LLkana oTpaxaeT pacluMpeHUe BO3MOX-
HOCTEN Peanu3oBaHHOro MpPOoLEecca, HadMHas C HEeCOOTBETCTBUSA LENW Mpouecca, NPOoXOo4a CTaauu ero HermpepbiBHOM
YNyULWEeHNs 1 SOCTMKEHWS TOrO YPOBHS, MPY KOTOPOM MPOLECC MOMy4YaeT crnocoBHOCTL pearnpoBarth Ha NPoUCXoaaLmMe B
OpraH13auny U3MeHeHusI.

5.2 0-i ypoBeHb Bo3MOXHOCTeMW npouecca «HezaBepweHHbIW npoueccy (cMm. 5.2.2)

I'Ipouecc He peann3oBaH nubo He COOTBETCTBYET CcBOEN uenu.
Ha atom YPOBHE CBUOETENbCTBA CUCTEMATUYECKOro OOCTWXKEHWA LUenn npouecca OOCTYNHbl B HE3HAYUTENbHOM
Konn4yectee U OTCYTCTBYHOT.

B.3 1-¥ ypoBeHb BO3MOXHOCTEN npouecca «BbinonHAemMbIn npouecc» (cMm. 5.2.3)

PA 1.1 ceorcTBO «Pe3ynsTaTMBHOCTL Npouecca» AEMOHCTPUPYET AOCTUXKEHWE 3TOM0 YPOBHSA (CM. 5.2.3.2).

O6uwenpuHartoe agewcteue anga PA 1.1 cnegytowee:

PA.1.1 JencTtBre 1 cBA3aHO C OOCTWRKEHUEM PE3YNbETATOB NPOLIECCa M BKIIOYAET OnpeaeneHve COOTBETCTBYHOLLIMX
CBUOETENbCTB, NOATBEPXKAALLMX AOCTMXKEHNE LeneBbiX pe3ynsTaToB npouecca.

B.4 2-h ypoBeHb BO3MOXHOCTEW nNpouecca «YnpaenaeMbii npouecc» (cm. 5.2.4)

B.4.1 Hapsgy co cBoncTBoM «PesynsraTMBHOCTb Npolecca» COOTBETCTBUE 2-MY YPOBHIO BO3MOXHOCTEW OEMOH-
cTpupytoT ceonctea PA 2.1 «YnpaBneHve pesynsTaTMBHOCTBIO npouecca» u PA 2.2 «YnpaBneHne AOKYMEHTUPYEMOW MH-
dopmaumen» (cm. 5.2.4.2,5.24.3, 6.4.2, 6.4.3).

b.4.2 ObwenpuHATble gerctena 1—7 ana PA 2.1 CBOWCTBO «YnpaBneHWe pesyrnbTaTMBHOCTLIO npouecca» npu-
BEAEHbI HUXKE.

PA 2.1 Oeincteuna 1 cBA3aHbl C onpegeneHneM oXnaaeMbiX pe3ynsTaTtoB W BKAYAIOT:

- onpegeneHne oXxuaaeMblX pesynsTaTos;

- onpegeneHune Uenen aAns AOCTUMXKEHWA PE3YNETaTUBHOCTMA NpoLecca ¢ Y4eTOM AONYLUEHWA U OrpaHUYEHWIA;

- NOBEAEHWE OXKUOAEMBIX PE3YNLTATOB A0 CBEAEHMWA BOBMNEYEHHbBIX CTOPOH.

MpumevaHwe — Llenu npouecca (Ons QOCTMXEHUA pe3ynbTaTMBHOCTK) 0BLIYMHO 3a4al0T ANS pecypcoB, 06b-
ema yCunui, rpadpuka BbINONHEHWs U HEMOCPEACTBEHHOIO pesyneraTa.

PA 2.1 [lerncteBus 2 cBA3aHbl C ONPedeneHnemM U CHKEHMEM PUCKOB W BKIKOYAKOT:

- MOEHTUMUKALMIO TEX PUCKOB, KOTOPLIE MOTYT MOBMUATL Ha BLIMOMHEHME MPOLECca, OLEHKA PUCKOB Ha npegmet
noTeHuuana ux BO3nencTBus;

- NNaHWPOBaHWUE U BLINOMHEHWE AEACTBUIA MO CHUKEHMWIO PUCKOB;

- OTCNEXWUBAHWE PUCKOB M AOKYMEHTUPOBAHWE OEWCTBUIA NO NPOTUBOAEWCTBUIO YrpO3aM Ha NPOTSXKEHWMW BCEro Npo-
uecca.

PA 2.1 Oencteuns 3 cBA3aHbl C NNaHMPOBaHMEM peanu3aunn NpoLecca 1 BKIYaKT:

- hbopMUpPOBaHUE OOHOMO UMM HECKOMBKMX NMaHOB peanusauum npouecca;

- onpegeneHne BbINOMHAEMbIX 3aau;

- onpegeneHue rpacduKoB 1 3TanoB BbINOMHEHWS, COMMAaCOBaHUE;

- NNaHWpOBaHWE aHanu3a JOKYMEHTUPYeMO nHchopmaLlmm.

PA 2.1 Oeincteuns 4 cBA3aHbl C KOHTPOSEM peanuaauunmn npouecca v BKN4akT:

- 3ajaHue nokasaTenemn pesynsTaTMBHOCTU MpoLecca;

- OCYLLECTBMEHWe MOHUTOPWHIA Pe3ynsTaTUBHOCTM MPOLIECCa, KOHTPOSb pe3yrLTaToB;

- MPUHATWE OENCTBUIA PEarupoBaHns B Criy4ae HEQOCTWKEHUA OKUAAEMbIX Pe3ynsTaTos;

- KOpPPEKTUPOBKa nnaHa(oB), npy HeobXxoaMMOCTU KOPPEKTUPOBKA rpachuKoB.

PA 2.1 JencTtBua 5 cBA3aHbl C HA3HAYEHUAMM M BKMIOYAOT:

- onpegeneHue o6s3aHHOCTEN W MONHOMOYWUIA MO BLIMOMHEHWIO MPOLIecca U OoBedeHUe UX A0 CBEeAeHWs COOTBET-
CTBYHOLLUMX NuL (onpegeneHne HeobxoaMMbIx KOMNETEHLWIA Ha OcHOBe obsa3aHHOCTen);

- obecrneyeHne KOMMNETEHLMIA ANA yNpaBrneHusa NPOLEeCcCOM M ero BbIMONHEHUS.

PA 2.1 Oeicteuna 6 cBA3aHbl ¢ obecrnevyeHMeM pecypcaMi 1 BKITHOYaoT:

- onpegeneHue crnocobor obecrneveHns YenoBeyYeckux U MHGPacTPYKTYPHBLIX PECYpCOB, HEOBXoAMMbIX AnA pea-
nv3auum NpoLecca CornacHo nnaHam;

- onpegeneHve 1 npegoctaBneHve MHopmaummn, HeobXoAMMOR ANA peanu3auuy NpoLecca;
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- MpoBefdeHWne U3MEePEHUIA K OCYLLECTBIIEHNE MOHWTOPMHIA UCMONB30BaHWA PECYPCOB A5 BbiISBMIEHNSA BO3MOXHbIX
HEeCOOTBETCTBMA.

PA 2.1 JerictBua 7 cBA3aHbl C yNpaBneHveM B3aMMoO0eiCTBUAMMN 1 BKIHOYAIOT:

- onpegeneHve Nuu W rpynn, y4acTBYOLMX B BLINOMHEHWMU NpoLecea;

- pacnpegeneHve 06a3aHHOCTEN Cpeaun y4acTBYHOLLUX CTOPOH;

- obecneveHve cBasel M 3PMEKTUBHON KOMMYHUKALIMWN MEXAY YYaCTBYHOLWMMKU CTOPOHAMU.

B.4.3 O6wenpunaTteie gerctenga 1—5 ana PA 2.2 cBolcTBO «YnpaBneHvne OOoKYMEHTUPYEMOW MHhopMaLmens npu-
BefeHbl HNXe.

PA 2.2 [elicTBuA 1 cBA3aHbl ¢ onpegeneHnem obmx TpeboBaHWiA K BKITHOYAKOT:

- onpegeneHve TpeboBaHWi K hOpMUpPYyEMO OKYMEHTUPYEMON MHpopMauun (B T. 4. onpeneneHve cogepXxaHus
W CTPYKTYphI);

- onpegeneHve nokasaTtenei Ka4ecTea AOKYMEHTUPYEMOWN MHdopMaLuK;

- onpeneneHWe COOTBETCTBYIOLUMX KPUTEPUER OLEHKW KAYEeCTBa U YTBEPXKOEHNS AOKYMEHTUPYEMOW nHdopMaLmm.

PA 2.2 [lerictBus 2 cBA3aHbl ¢ TpeboBaHWMAMM K KOHTPOIIO U BKIMOYAKOT:

- onpegeneHune TpeboBaHWA K KOHTPOSO JOKYMEHTUPYEMOW MHOPMaLMK (B T. 4. TpeboBaHUI K ee pacnpocTpaHe-
HWIO, MAEHTUbUKaLMK 1 NPOCNeXNBAEMOCTN);

- onpefeneHve 3aBUCUMOCTEW B paMKax AOKYMEHTUPYEMON MHbopmaLmu;

- onpegeneHve TpeboBaHWIA K yTBEPKAEHWIO AOKYMEHTUPYEMOI MHhopMaLmMK, noanexallei KOHTPonto.

PA 2.2 [lelicTBMA 3 cBA3aHbl C MOEHTUMKaALMEN U KOHTPOMEM Ka4yecTBa W BKIOYAIOT:

- onpegeneHve JOKYMEHTUPyeMoi MHAOPMaLMK, NOANEKaLLEn KOHTPOMIO;

- KOHTPOINb U3MEHEHWI;

- MAEHTUMKALMIO U KOHTPOME AOKYMEHTUPYEMOW MHhopMaLIMK B COOTBETCTBUM C TpeDOoBaHUAMM;

- ynpaeneHue KoHurypaumnein JoOKyMeHTUpyeMon nHdopMaLumm (ecnm NpUMEHUMO);

- OTCrnexvBaHue NepecMoTpa AOKYMEHTUPYEMON MHopMaLMK.

PA 2.2 [lerictBus 4 cBA3aHbl C aHaNM30M MHopMauun 1 BKIOYAKOT:

- MpOBepKy AOKYMEHTMPYeMON MHDOPMALIMKM Ha COOTBETCTBUE YCTaHOBMEHHBIM TPebOoBaHMAM;

- pelleHue BOMPOCOB, BO3HWKAIOWMX B pesynbTaTte aHanusa JOKYMeHTUpYyeMon MHopMaumu.

PA 2.2 [letictBrs 5 cBA3aHbl C COXpaHEHWEM WU UCMONb30BaHMEM ANA OEMOHCTPaLMU 1 BKIHYaoT:

- onpeneneHve AOKYMEHTUpPYeMoOW WHpopmaumn, HeoBXxoaumon AnA NOATBEPKAEHWS pPe3ynsTaTMBHOCTW Npo-
uecca;

- MCNOnNb30BaHWE OOKYMEHTUPYEMOW MHGOopMauun Ons AEMOHCTpauWMM COOTBETCTBUS NPOAYKUMW W (Unn) ycnyr
COOTBETCTBYIOLWMUM TpeBoBaHWAM.

B.5 3-11 ypoBeHb BO3MOXHOCTEH npouecca «YcTaHOBNeHHbIN npoueccy (cM. 5.2.5)

b.5.1 Hapsagy c onpegeneHHbIMU cBoicTBamu no b.2 — b.4 cooTBeTCTBME 3-MYy YPOBHIO BO3MOXHOCTEW OEMOH-
cTpupytoT ceorcTBa: PA 3.1 «OnpegeneHune npoueccax»; PA 3.2 «Pa3sepThiBaHue npoueccar; PA 3.3 «lapaHTum npouec-
ca» (cm. 5252 —5254, 652 —b6.54).

b.5.2 O6wenpuHaTelie genctensa 1—6 ans PA 3.1 ceoicTBo «OnpegeneHune npouecca» NpuBeaeHsb! HUXeE.

PA 3.1 JelicTtBuA 1 cBA3aHbl C CO34aHUEM W NOAOEPKKOW ANA pa3BepTbiBaHWA NPOoLEecca U BKYalOT:

- paspaboTky paccMaTpvBaemMoro npowecca;

- onpegeneHue NoTpeGHOCTEN B pa3BepThiBaHWM NPOLECCa U YCINOBUIA Pa3BepThIBAHUS;

- hopMUpoBaHWe pekoMeHaaLmWiA U (Mnn) Npouenyp Anst paseepThiBaHMA NPOLEecca, ero agantauum U NoaOepKKM.

PA 3.1 [eicTBuA 2 cBA3aHbl C ONpegeneHneM aremMeHToB U OXXM4aeMblX pe3ynsTaToB U BKINKOYAaKT!

- onpeneneHue HeoBXO4MMbIX 3NEMEHTOB, BKINoYas Tpebyemyo nHopmaumio;

- onpeneneHue OXnaaemblX pesynsTaTos;

- onpefeneHne KpUTEPUER 3amnycka U OCTAHOBKK npoLlecca (No mepe HeobxoauMocTu).

PA 3.1 JerictBus 3 cBA3aHbl C MHTErpaLUMei NpoLEecCoB W BKHQYAOT:

- onpefeneHve NocrneqoBaTensHOCTU peanvaaumm npoLecca v ero B3auMonencTeme ¢ ApYrMMn NpoLeccamu;

- pasBepTbiBaHWE ONpeaerneHHoro npouecca Ansg nogaepkv LeNoCTHOCTU CUCTEMBI.

PA 3.1 JencTBua 4 cBA3aHbl C YCTAHOBMEHWEM POMEW M BKITHYAKOT!

- onpeneneHue poren 1 COOTBETCTRYIOLLMX KOMMNETEHUMIA ANs peanusauuy npoLecca;

- onpefeneHue NosHoOMo4YMi, HeoBXoaAMMbIX ANst BbINONHEHWS 06A3aHHOCTEN.

PA 3.1 JelcTBuA 5 cBA3aHbl C YCTAHOBMEHWEM PECYPCOB W BKMNIOYAHT:

- onpefeneHue cocTaBa COOTBETCTBYIOLLMX PECYPCOB;

- onpeneneHue TpeboBaHWI K KAYECTBY PECYPCOB;

- onpefeneHue KOMMOHEHTOB MHPpacTpyKTyphl npolecca (CpeacTe v o6opyaoBaHWs, MHCTPYMEHTApUER, CETEN,
METOOOB U T. A.);

- onpegeneHune TpeboBaHui K paboyein cpege.

PA 3.1 [eicTBua 6 cBA3aHbl ¢ o6ecnevYeHMemM 3HaHWIA WU BKINOYAKOT onpeaeneHue U nogaepaHue 3HaHuiA Ha ypoB-
He, HeoOX0AMMOM 1 [OCTAaTOMHOM NS peanu3auny npouecca.
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MpumevaHune — log «3HaHUAMW» NOOPA3YMEBAKOTCH TEOPETUYECKOE W/UMK NPaKTUYeCcKoe NOHMMaHue nNpea-
meTa, hakTbl, MHPOPMALMA U HaBbIKWA, NPUOBPETEHHbIE B pe3ynbTaTe HaKoMNMEeHHOro onbiTa Ui obpa3oBaHKUs.

B.5.3 O6wenpunaTteie gevictenga 1—4 ona PA 3.2 «PaseepThiBaHue npouecca» NpuBeaeHbl HAXE.

PA 3.2 Jencteuns 1 cBA3aHbl C OpUeHTaUMer NpoLecca Ha pesynbsTaThl M BKITHOYaKT:

- apanTauui onpeferneHHoro npouecca Hagnexallum obpa3omM Ha JOCTUKMMbIE Lienu;

- YCTaHOBMEHWE KPUTEPUEB NPOBEPKM COOTBETCTBUA ONpPeaeneHHoro npoLuecca HopMaTuBHbIM TpeboBaHuAM;

- UCMNOmnb30BaHWe ONpeneneHHoro NpoLecca AN JOCTXKEHWUA OXUOAEMbIX Pe3ynbTaToB.

PA 3.2 encTtBua 2 cBA3aHbl C HA3HAYEHUAMM M BKMIOYAOT:

- onpegeneHue KpUTepUEB KOMMETEHTHOCTU ANA He0OX0oaUMbIX poOnel B NPOLECCE;

- pacrnpefeneHue v JOBEOEHVE COOTBETCTBYHLMX pOnei A0 YY4aCTHUKOB ANA peanv3auvu onpeneneHHoro npo-
uecca;

- pacnpefeneHue v foBeaeHwe ob6A3aHHOCTEN M MOMHOMOYMIA 0 YYACTHUKOB ANs peanu3auuu onpeaeneHHoro
npotecca;

- KOHTPOnb W NopaepaHWe C NMOMOLLbH COOTBETCTBYHOLLEro 0Opa3oBaHns, 0BYy4YeHUs UNK onbiTa Haanexallero
YPOBHS KOMMETEHTHOCTM Y4acTHUKOB MpoLiecca.

PA 3.2 Oenctena 3 cBA3aHbI C NpegocTaBNeHUeM pecypcoB U MHGOpMaLMi U BKITHOYaKOT:

- MpenocTaBneHve, pacrnpegeneHme 1 Cnonb3oBaHue HeoBXoaMbIX YENOBEYECKUX PECYPCOB;

- obecneyeHne OOCTYMHOCTW, pacnpefeneHnst U UCMOoNb30BaHUA MHGOpMauMK, Heobxooumon Ons peanusauum
npoecca;

- OLEHKY ¥ KOHTPOINb pacxogoBaHWA pecypcoB Ansi obecneyeHns nx adpeKTMBHOIO NCMONb30BaHUS.

PA 3.2 deicTtBua 4 cBA3aHbl C cOXpaHeHneMm MHOopMaLMA U BKMIOYAHT:

- OOKYMEHTWpOoBaHWe UHpopmaLmu;

- obecneyeHne OOCTYMHOCTW AOKYMEHTUPYEMOW MHAOPMALMK, B T. 4. ANs MPOBEPKM peanu3auun ee JOKYMEHTU-
pOBaHus;

- NPOBEPKY MHMOPMAaLIMK HE3ABUCMMO OT BbIMOMHAKLMX NPOLECC NNLL.

B.5.4 ObwenpunaTeie gericteusa 1—5 ana PA 3.3 «apaHTvm npouecca» npyvBeAEHb] HIKE.

PA 3.3 Jencteunsa 1 cBsA3aHbl co cOOPOM U aHanM3oM AaHHbIX O Pe3ynsTaTUBHOCTU W BKKOYAKT:

- onpegenexue, cGop v aHanu3 gaHHbIX, HEOGXOAMMBIX NS NOHWUMAaHWUA OMHAMWKA, MPUrOAHOCTU U pe3ynkTaTue-
HOCTW npoLecca;

- MCMNonb30BaHWe pe3ynsTaToB aHanuaa AN BbIABIEHUA BO3MOXHOCTEN M NOCTOSHHOIO Yry4dlleHUs npoLecca.

PA 3.3 Jencteuna 2 cBA3aHbl C MOHUTOPUHIOM W OLEHKOI NpoLecca W BKAKYaIoT:

- onpegeneHve METOOO0B U Mep KOHTPONS NPUIoAHOCTU, Pe3yNbTaTUBHOCTM U a0eKBaTHOCTH NPOLECCa;

- onpegeneHue KPpUTEPUEB OLEHKU M AaHHBIX, HEOBXOAMMbBIX ANs MOHUTOPWUHIA NpoLecca;

- NpoBeAeHWe BHYTPEHHErD ayauTa, ayanTa/MpoBEpPKN COOTBETCTBMS MPOLIECCOB U MPOBEPKM CO CTOPOHbLI PYKOBOA-
cTBa (npy HeobxoguMocTh);

- aHanu3 NpPUrogHOCTW, afeKBaTHOCTM M PEe3yNbTaTUBHOCTM NPOLIECcCa C MCMNOMNb30BaHUEM COOTBETCTBYHLLMX Me-
TOLOB;

- OLEHKY BbIABIIAEMbIX PUCKOB W YNPaBneHne puckamu.

PA 3.3 [dencteusa 3 cBA3aHbl ¢ obecneyeHMem COOTBETCTBUSA M BKMIQYAIOT:

- OLIEHKY COMYTCTBYHLLUX BUAOB AEATENbHOCTU, PE3yNbTaToB U OKYMEHTUPYEMOWN MHADOPMaLUK;

- MPOBEPKY COOTBETCTBUSA OMpeAeNIeHHoro npolecca NpeabaenaeMsIM TpeOOBaHUAM;

- BbISIBNEHVE W JOKYMEHTUPOBAHUE HECOOTBETCTBUINA.

| pupmed4yaHumne — ,D,J'IS:I obecnevyeHns 0ObLEKTUBHOCTK OEATENbHOCTb NO KOHTPOMK BbINONMHAETCA HE3ABMCUMO
OT BapuaHTa npouecca.

PA 3.3 Jeinctena 4 cBA3aHbl C YCTPAHEHWEM HECOOTBETCTBMIA M BKITHOYAIOT!

- aHanus TMna v BNUsSHUS HECOOTBETCTBUI ANA NNaHUPOBaHUS MEpP pearMpoBaHns Ha HECOOTBETCTBUS,;

- BHeApeHne HeobXxoauMbIX U3MEHEHWIA ANA AOCTUKEHUS HAMEYEHHbLIX Pe3ynsTaToB npoLecca;

- ynpaeneHwe OeWCTBUAMM, KOTOPLIE OTCNEXMBAKOTCS, 0 WX 3aBEPLLEHWS.

PA 3.3 deicTtBua 5 cBA3aHbl C COBEPLUEHCTBOBAHWEM W BKITHOYAKT:

- OLEHKY ¥ aHanu3 BNMAHWA YCOBEPLLUEHCTBOBAHWIA HA NMPUIOAHOCTL, aAeKBaTHOCTb W Pe3yrbTaTMBHOCTL MpoLecca
C MCTOMNb30BaHWEM COOTBETCTBYIOLLMX METOLOB;

- MpoBeAeHWe BHYTPEHHErD ayauTa, ayanTa/MpoBEPKU COOTBETCTBIS MPOLIECCOB WU NPOBEPKU CO CTOPOHbLI PYKOBOA-
CTBa Mo pes3ynsTatam YCOBEPLUEHCTBOBaHUIA (NP HEOBX0OUMOCTH);

- BHegpeHne ob60CHOBAHHbLIX YCOBEPLUEHCTBOBAHWUIA ANA NOAAEpXaHUs npoLecca.

B.6 4-1 ypoBeHb BO3MOXHOCTeN npouecca «lporHosnpyembin npouecc» (cMm. 5.2.6)

B.6.1 Hapsgy c onpegeneHHbiMn cBorcTBamu no b.2 — B.5 cooTBeTcTBME 4-MYy YPOBHIO BO3MOXHOCTEW AEMOH-
ctpupytoT cBorctBa PA 4.1 «KonudecTBeHHbIN aHanu3» 1 PA 4.2 «KonunyecTBeHHbIA KOHTponb» (cM. 5.2.6.2, 5.2.6.3,
B.6.2, 6.6.3).
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b.6.2 O6wenpuHaTele genctens 1—7 ans PA 4.1 cBoMCTBO «KonMYeCcTBEHHbIA aHanua» npuBefeHbl HUKe.

PA 4.1 [enctBua 1 cBA3aHbl C onpegeneHuem notpebHocTel B MHopMauum 1 BKHOYAKOT:

- onpegeneHye KonMyecTBeHHbIX BM3Hec-Uenen, OTHOCALLMXCS K NMPOLEecCy;

- BblfIBMEHWE 3aMHTepeCcOBaHHbIX CTOPOH, OnpedeneHue U cornacoBaHve ¢ HUMKU Bu3Hec-Leneil U COOTBETCTBYHO-
LLIero M3MepAEMOoro npoLecca;

- onpegeneHve MHQOPMAaLUOHHBIX NoTpebHoCTEN.

PA 4.1 [JleiicTBME 2 CBA3AHO C ONpeaeneHneM Lenein namMepeHns 1 BKITHYaeT YCTaHOBEHWE Lenei M3aMepeHns rnpo-
Lecca Ans yooBneTBOpeHus onpeaeneHHbiX MHpopMaUnoHHbIX NoTpebHoCcTen.

PA 4.1 encTtBue 3 cBA3aHO C onpedeneHneM B3avMOCBA3EW W BKINKOYAET BbiABNEHWE B3AaUMOCBA3EN MeXay TEMU
aneMeHTamMM NMpoLecca, KoTopble CNocoBCTRYIOT AOCTUKEHWUIO YCTAHOBIEHHLIX LiENei M3MepeHus npowecca.

PA 4.1 [eicTBuA 4 cBA3aHbl C YCTAHOBMEHWEM KONMMYECTBEHHBIX LIENen 1 BKNHYaKT:

- onpefeneHve B3aWMOCBS3W LEnei, OTHOCALLMXCA K pe3ynsTaTMBHOCTM Mpolecca, ¢ ONpeneneHHbIMU Konuye-
CTBEHHBLIMW BM3HEC-LensamMu;

- cornacoBaHue Leneil pesynsTaTMBHOCTU NPOLEecca C 3auHTepecoBaHHbIMM CTOPOHaMKW Npolecca Ha NpeaMeT ux
peanucTUYHOCTM M MOMEe3HOCTK.

PA 4.1 [enictBusa 5 cBA3aHbl C onNpegeneHueM nokasatenei 1 BKIo4arT:

- BblpaboTKy AeTanbHbIX MEP AN NOAAEPKKM MOHUTOPUHTA, aHanuaa v NpoBepky AOCTYXKEHWUS KONMYECTBEHHBLIX
uenen;

- onpegeneHve NepuMoan4HOCTU cbopa AaHHbIX;

- onpegeneHue anropuTMOB W METOAOB CO3AaHWUs NMPOU3BOAHbLIX PE3YNLTAaTOB M3MEPEHWIA HA OCHOBE Ba3oBbIx Nno-
Kasarenen (npyv HeobxoaMMOoCTK);

- onpegeneHve cnocobos BepyudmnKaLUMn NpM UCNoMb3oBaHWM Ba30BbIX M NPOM3BOAHLIX NOKa3aTenei.

i pumMmevyaHune — Kak npasuno, ctTaHOapTHOE onpefeneHne npouecca pacwupAaeTcd ¢ y4eToM COGMpaBMbIX
OaHHbIX Onsa U3aMepeHnd npouecca.

PA 4.1 [erictBus 6 cBA3aHbl ¢ BIBOPOM METOAOB aHanu3a v BKIKYaloT:

- onpegeneHve MeTOAOB aHanvaa ynpaeneHus NpoLeccoMm;

- MpoBepKy BbIBpaHHbLIX METOAOB HA NPeaMeT COOTBETCTBMSA LiensaM ynpaeneHWs npoLeccom.

PA 4.1 [erictBus 7 cBA3aHbl co cOOpPOM pe3ynsTaToB U3MEPEHWUIA 1 BKMOYAKOT:

- cosfgaHve MexaHu3ma cbopa faHHbIX AN BCeX onpederieHHbIX nokasaTtenen,

- obecneveHne HagexHoro cbopa u KavecTBa TpebyeMblx AaHHbIX (Hanpyumep, no TpeboBaHWsAM U NoKasaTensam,
pekomeHayemMbim FTOCT P 59341);

- NepUOANYECKUA aHanu3 pesynsTaToB U3MEPEHUIA;

- JOBefdeHVe pe3yneTaToB M3MepPeHWd 00 CBeAEeHUsl OTBETCTBEHHLIX 3a OCYLUEeCTBIeHWe MOHUTOPUHIa AN AOCTK-
XEHUS KONUYeCTBEHHbIX Lienei.

M pupMmevYyaHune — Pe3yJ'IbTETbI M3MEpPEeHUA Ka4vecTea nNpoayKuMn MOryT BIMATE Ha pe3ynbrartbl M3MEpPEeHWA
npouecca.

B5.6.3 ObwenpuHatele aencteusa 1—5 ana PA 4.2 cBoiicTBo «KonuyecTBEHHBIN KOHTPONb» NPUBEAEHbI HUXE.
PA 4.2 [leiicTBuA 1 cBA3aHbI C onpegeneHnem npuymMH HECOOTBETCTBUIA WU BKIIOYAIOT:

- 06bsCHEHME NPUYNH HECOOTBETCTBUIA ANA Pe3ynsTaTMBHOCTM NPOoLEecca;

- BbISIBNEHWUE CMyYalHbIX HECOOTBETCTBUIA.

PA 4.2 [leiicTBMA 2 CBA3aHbl C XapaKTEPUCTMKOW pe3yrnbTaTUBHOCTI W BKIOYAT:

- W3YYEHWE OTKIOHEHWIA B pesynbratax M3MepeHuii Ona aHanuaa pesynsTaTMBHOCTM NPOLIecca;

- BbISIBNEHWE NOTEHUManbHbIX NPUYNH HECOOTBETCTBUIA;

- onpegeneHue TEHAEHLUMIA B JOCTUMKEHWI PE3yNETaTUBHOCTM NpoLecca.

PA 4.2 [lelicTBMA 3 CBA3aHbI C BLIPaAbOTKOW U BHEAPEHWEM KOPPEKTUPYHOLLMX OEACTBUIA U BKITHOYAKOT:

- NpefocTaBleHne pesynsTaTtoB NLaM, OTBETCTBEHHBLIM 32 NPUHATUE PELLEHNIA;

- MPUHSTUE KOPPEKTUPYHOLLMX OEWCTBMI NS OXKMOAEMbIX MPUYMH HECOOTBETCTBUIA;

- KOHTPOINb KOPPEKTUPYHOLLMX AEACTBUMA M OLEHKY UX 3DEKTUBHOCTH.

PA 4.2 [leiicTBuA 4 cBA3aHLI C aHanNM3oM MpoLecca 1 BKAKYaloT:

- aHanus nocneacTBUin HECOOTBETCTBMIA B NPOLIECCE;

- KONMUYECTBEHHYI OLEHKY pe3ynsTaTUBHOCTU NpOoLecca NpU BO3HUKHOBEHUW OXUOAEMbIX HECOOTBETCTBUA.
PA 4.2 [eiicTBuA 5 CBA3aHLI C MPOrHO3UMPOBaHWMEM PE3yNnbTaToOB U BKIKYAT:

- UCMONb30BaHWE NOMYYEHHbIX OAHHBIX O Pe3ynsLTaTUBHOCTU NPOLECCa;

- NMPOrHO3MpOBaHWE Pe3ynLTaToB NpoLecca.

B.7 5-1 ypoBeHb BO3MOXHOCTEN Npouecca «MHHOBaLUMOHHBLIA Nnpoueccy (cm. 5.2.7)

b.7.1 Hapsay c onpeaeneHHbiMu cBocTBamm no b.2—b.6 cooTBeTCTBUE 5-MY YPOBHHO BO3MOXHOCTEN AEMOHCTPK-
pyeT cBomcTBo PA 5.1 «MHHOBauMoHHOCTE npouecca» (cm. 5.2.7.2, B.7.2).
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b.7.2 ObwenpuHaTele gercteua 1—7 ana PA 5.1 cBoicTBO «MHHOBAUMOHHOCTL nMpouecca» NpMBeOeHbl HUXKE.

PA 5.1 Oenctena 1 cBA3aHbl C onpegeneHnem Lenen 1 BKIKYaT:

- aHanu3 HOBbIX MepcrnekTuB U uenen buaHeca Ansa BelpaboTkM HOBLIX LIENei npouecca U BbISBNEHNS BO3MOXKHO-
CTel Npy BHeOpeHUM MHHOBaLMIA B paMKax npouecca;

- onpegeneHne M JOKYMEHTMPOBAHUE KONMMYECTBEHHbIX M KAa4YeCTBEHHbIX Lienel MHHOBaUWOHHOMO npolecca.

PA 5.1 JencTtBua 2 cBA3aHbl C aHANM30M AaHHbIX U BKMOYAKT:

- opraHv3auumi 0bpaTHOW CBA3M O BO3MOXKHOCTSX BHEAPEHWUS MHHOBALWIA, BKMKYaA aHanvWa pesynsratoB u3amMepe-
HWI Npouecca;

- onpegeneHne BO3MOXHOCTU BHEAPEHUSA MHHOBALWUIA;

- BbISIBNEHVE W OLIEHKY MyYLLUX NPaKTUK.

PA 5.1 deicTtBua 3 cBA3aHbl C onpegeneHneM BO3MOXKHOCTEN ANA BHEOPEHNSA WHHOBALMA W BKITHOYAKOT:

- onpegeneHne 1 OUeHKY BO3MOXHOCTEW ONns BHeOQpeHWa MHHOBaUWA B paMKax npouecca Ha Dase HOBbIX TeXHO-
TOTUH;

- onpegeneHne 1 OLEHKY BIUSHUS HOBbLIX TEXHOMNOMMI Ha pe3ynsTaTMBHOCTL NPOLECcCca;

- aHanu3 BO3HMKAKLLMX PUCKOB NPU OLEHKe BO3MOXHOCTEN ANA BHeAPEeHWA MHHOBaLWIA.

PA 5.1 Oencteuns 4 cesA3aHbl C onpegeneHnem cTpaTerMm BHegpeHUa MHHOBALUWIA 1 BKMOYAKT:

- OEeMOHCTPaLMI MPUBEPKEHHOCTY MHHOBALMAM NS PYKOBOACTBA OpraHv3auuu v Opyrux 3avHTepecOBaHHbLIX
CTOpOH;

- onpegeneHne Mep, NOATBEPXAAKLLMX pe3ynbTaTbl M3MEeHeHWA Npouecca 1 OXuaaeMoe BrnsHWe Ha onpeaenex-
Hble BuaHec-Lenu;

- aHanu3 BapuMaHTOB NPUOPUTETHOCTM B MHHOBALMOHHLIX U3MEHEHUSIX NpoLecca.

PA 5.1 JencTtBus 5 ceA3aHbl C BMMAHNEM M3MEHEHWIA HA LIENW 1 BKITHOYAKT:

- onpegeneHne NPUOPUTETHOCTU ANS BHeAPEeHWs MHHOBaLMWIKA B paMKax npouecca;

- OLEHKY U3MEHEHWUI ¢ y4eToM TpebGoBaHW U Lenei B OTHOLIEHWW Ka4ecTBa NPoayKUMN U pe3ynsTaTUBHOCTU Npo-
uecca;

- aHanwus Br1sHWA U3MeHeHWIA Ha gpyrue npoLecchl.

PA 5.1 Oenctensa 6 cBA3aHbI C yNpaBneHNemM BHEAPEHUEM U3MEHEHWIA U BKMOYAOT:

- co3daHue MexaHusMoB Ana 3hdEKTUBHOTO W MOMHOIO BKIKYEHWA NMPUHATLIX M3MEHEHWA B paccMmaTpuBaembii
npouecc;

- BbISIBNEHME M KOHTPOmNb (DaKTOPOB, BNUAKLIMX Ha pe3ynbTaTMBHOCTL W MOMHOE BHeOpPeHWe M3MEHEeHWIA NpoLec-
ca, TakMX Kak: 9KOHOMMYECKME haKTopbl (Pe3ynsTaTMBHOCTL, NpUbLINb, pocT, 3 MEKTUBHOCTL, KA4ECTBO, KOHKYPEHLWS,
pecypcbl U noTeHuuan); YenosBedeckue akTopbl (YOOBMNETBOPEHHOCTL paboTor, MOTUBALMS, MOPanbHOE COCTOSHUE,
KOHMPIIMKTHOCTL/CNITOMEHHOCTD KONMEKTUBA, COrMacoBaHHOCTL Lenen, yqyactue, obyyeHune, cdepa KoOHTpons); hakTopbl
ynpaeneHusa (HaBblkK, camooTaaya, NMAEPCTBO, 3HAHWUSA, CNOCOOHOCTM, OpraHM3aUMoHHasA KynbkTypa U PUCKKW); TEXHOIMO-
rmyeckne hakTopbl (CNOXHOCTE CUCTEMBI, NPOdECCMOHaNbHAA KOMMNETEHUWS, METOAONOrMA pa3paboTky, NoTpebHoCTL B
HOBLIX TEXHOMOMMAX);

- oby4yeHuWe nonb3oBaTenen npouecca;

- JoBefdeHue OO0 CBedeHWs BCeX 3aMHTepeCcOBaHHbIX CTOPOH M3MeHeHW B NpoLeccax;

- YYET BHEOPEHUS U3MEHEHWIA.

PA 5.1 Jeincteuns 7 cBA3aHbI C OLEHKOW 30hEeKTUBHOCTM U3MEHEHMA NPOLIECCa U BKIKOYaHT:

- OUEHKY 1 cpaBHeHWe ¢ bonee paHHUMW JaHHbIMW pPe3ynsTaTUBHOCTU M BO3MOXHOCTEW M3MEeHEHHOro NpoLecca;

- OOKYMEHTWpOBAHMWE U NpeAcTaBneHvne peaynsTaTtoB aHanma3a pyKoOBOACTBY W OTBETCTBEHHLIM 338 NMPOLIECCHI;

- OUEHKY ahheKTMBHOCTU U3MEHEHMWI NpoLecca;

- YMET BO3MOXHOCTEW 1 0BpaTHOW CBA3N.

5.8 ConocTtaBneHue o6LWENPUHATLIX AeMCTBMM U BLIXOAHLIX pe3ynsLTaToB AnA CBOMCTB npouecca

ConocTaeneHne obLEenpUHATLIX OEWCTBUIA U BbIXOOHbLIX Pe3ynbTaToB AMA CBOWMCTB NMpouecca npveegeHo B Tab-
nvue B.1.

Tabnuuya b.1— ConocraeneHne obLWENPUHATLIX 4EACTBUIM U BbIXOOHbLIX pe3ynsratos

Mlywicr [eiicTaua CootBeTcTBMe TpeboeaHuam
no 5.2.3—5.2.7
1-1 ypoBEHb BO3MOXHOCTEN Npouecca «BeinonHaemblli npoueccy
PA.1.1 CeoicTBO «Pe3ynstaTMBHOCTE NpoLecca»
PA 1.1 Oencreue 1 [ocTuwxeHne pe3ynsTaTtoB npouecca PA1.1
2- ypoBeHb BO3MOXHOCTEN Mpouecca «YnpaenseMblil MpoLece»
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lpodomxeHue mabnuuei b.1

MyHKT

Henctena

CooteetctBre TpeboBaHusaM

no 5.2.3—527

PA.2.1 CBOWCTBO «YNpaBneHue pe3ynsTaTMBHOCTLH npoLecca»
PA 2.1 Jenicteuna 1 OnpeneneHre OXXMOaemMblx pe3ynsTaTtoB PA 2.1 a)
PA 2.1 Jencteua 2 OnpegeneHne U CHUXKEHWE PUCKOB PA.2.16)
PA 2.1 Jencteua 3 [MnaHnpoBaHWe peanuaauuu npouecca PA.2.1 B)
PA 2.1 OencTBua 4 KoHTponb peanusauuvu npouecca PA2.1T)
PA 2.1 OeictBua 5 HaznayeHus PA.2.1 n)
PA 2.1 OencTeua 6 Ob6ecneveHne pecypcamMmu PA21e)
PA 2.1 Jencteua 7 YnpaeneHue B3anmMogencTBUAMKM PA.2.1 %)
PA.2.2 CBOWCTBO «YNpaeneHue OOKYMEHTMpYeMoi MHopMaLnen»
PA.2.2 Jeicteuns 1 OnpeneneHve obwmx TpeboBaHuii PA.2.2 a)
PA.2.2 [lercTBus 2 OnpegeneHue TpeboBaHWiA K KOHTPOIO PA.2.2 6)
PA.2.2 lleicTBua 3 MpoeHTudmrkauma 1 KOHTpone KavyecTea PA.2.2 B)
PA.2.2 fencTBua 4 Ananuns nHcopmayuu PA2.2T)
PA.2.2 denctBua 5 CoxpaHeHue v Mcrnone30BaHne Ans 4eMOHCTpaumm PA.2.2 n)

3- ypoBEeHbL BO3MOXHOCTEW NpoLecca «YCTaHOBNEHHbIA NPoLEece»
PA.3.1 CeoicTeo «OnpeneneHne npouecca»
PA.3.1 Jeicteuns 1 CosgaHure 1 noggepka Ana paseepTbiBaHUA nNpolecca PA.3.1 a)
PA.3.1 OdewctBug 2 OnpegeneHue 3aNeMeHTOR M OXKWOAEMEIX Pe3yNnbLTaToOB PA.3.1 6)
PA.3.1 Odewcteua 3 WHTerpauma npoueccos PA.3.1 B)
PA.3.1 dewnctBusa 4 OnpegeneHue ponen PA3.11)
PA.3.1 Jeictens 5 OnpeneneHne pecypcoe PA.3.1 0)
PA.3.1 Jeicteus 6 ObecneyeHne 3HaHWI PA.3.1¢)
PA.3.2 CeoiicTBo «Pa3spepTbiBaHKe npouecca»
PA.3.2 Jdeicteuns 1 OpueHTaums Ha pesynsrarsl PA.3.2 a)
PA.3.2 [lenctBusa 2 HasHaueHusn PA.3.2 6), B)
PA.3.2 [ewnctBua 3 [MpepocTaBneHvie pecypcoB U MHopMaLmMu PA3.2T)
PA.3.2 fewnctBua 4 CoxpaHeHune nHdopmaumm PA.3.2 n)
PA.3.3 CeoitcTBo «[apaHTuu npouecca»
PA.3.3 Heicteuns 1 COop 1 aHanua gaHHbIX O PesynbLTaTUBHOCTM PA.3.3 a)
PA.3.3 JeicTteus 2 MOHUTOPWHI 1 OLIEHKa nNpouecca PA.3.3 6)
PA.3.3 Jewnctens 3 ObecneyeHne COOTBETCTBUA PA.3.3 B)
PA.3.3 Jeicteus 4 YcTpaHeHue HeCOOTBETCTBUM PA.3.3T1)
PA.3.3 Jeiicteus 5 CoBepLueHCTBOBaHME PA.3.3 0)
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CooteeTtcrBMe TpeboeaHuam

MTyHKT HeiictBua 0523527
4-A ypOBEHb BO3MOXHOCTENW npouecca «1porHo3upyemblii MpoLLece»
PA.4.1 CBorcTBO «KONWYECTBEHHLIW aHan1a»
PA.4.1 OeicTtBums 1 Onpegenenve notpebHOCTEN B MHhopMaLUK PA.4.1 a)
PA.4.1 JeicTtBua 2 Onpepgenexve Luenen namepeHns PA.4.16)
PA.4.1 OectBua 3 OnpepeneHue B3avMOCBA3EN PA.4.1 B)
PA.4.1 OenctBus 4 YcTaHOBNEHWE KONMMYECTBEHHbIX Lenen PA4.1T)
PA.4.1 denctBua 5 OnpepeneHue nokasatenemn PA4.1 n)
PA.4.1 [eicTtBus 6 BreiGop meTogoe aHanuaa PA.4.1¢e)
PA.4.1 JdeictBua 7 CBop pesynsratoB M3aMepeHuia PA.4.1 x)
PA.4.2 CeoincTBO «KONMMYEeCTBEHHbIA KOHTPOMNb»
PA.4.2 NehctBug 1 OnpepeneHne NpUYMH HECOOTBETCTBUIA PA.4.2 a)
PA.4.2 NeicTBug 2 XapakTtepucTuka pesynsTaTUBHOCTU PA.4.2 B)
PA.4.2 NehctBua 3 BbipaboTka 1 BHegpeHWe KOPPEKTUPYHOLMX OEeNCTBUNA PA.4.2 B)
PA.4.2 eiicTBua 4 AHanua npouecca PA4.2T)
PA.4.2 [eicTtBua 5 [NporHo3npoBaHue pesynsTaToB PA.4.2 o)
5-i ypoBeHb BO3MOXKHOCTEW NpoLlecca «/HHOBaLUWOHHbLIA NPOLEcc»
PA.5.1 CeoiicTBO «MHHOBALMOHHOCTL NpoLuecca»
PA.5.1 denctus 1 OnpepeneHue Lenewn PA.5.1 a)
PA.5.1 denctBusa 2 AHanu3 gaHHbIX PA.5.1 6)
PA.5.1 denctBusa 3 OnpepeneHne BO3MOXHOCTEN ANA BHEAPEHWA MHHOBALMIA PA.5.1 B)
PA.5.1 JeicTBusa 4 Onpepgenexve cTpaternn BHegpPeHWs UHHOBAaLMIA PA5.1T1)
PA.5.1 dewncteua 5 OueHka BrnMsaHUa M3MeHeHWI Ha Lenu PA.5.1 1)
PA.5.1 JeiicTtBus 6 YnpaeneHue BHeOPEHNEM N3MEHEHWIA PA.5.1¢e)
PA.5.1 JeictBua 7 OueHka a(hpekTMBHOCTU M3MEHEHKNA NpoLiecca PA.5.1 x)
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MpunoxeHue B
(cnpaBo4Hoe)

PekomeHaauMu ons MeToda 3KCNepTHOW OLLeHKH

B.1 Cuctema uamepeHuUsi BO3MOXHOCTEN NPOLIECCOB

CucteMa M3MepeHWs1 BO3MOXHOCTE MPOLEeCCOB OCHOBaHa Ha KOHLUENTyarnbHOM pacCMOTPEHMM MPOLECCOB Kak
umMeroLux oblime CBONCTBA, CBA3AHHbLIE CO CTEMEeHbI JOCTUXKEHWA OnpedeneHHbIX Lenei. 3T CBOWCTBa OnNpeneneHsl
W pacnpefeneHbl Mo YPOBHAM BO3MOXHOCTEN paccMarprBaeMoro npouecca, a Takke Ans (hopMUpoBaHWsA NopsaKOBON
LIKansl M3MepeHNs npouecca.

[anee uanoxeHsl pekoMeHaauuMn Ana MeTofa 3KCNepTHOW OLEHKM OTHOCWUTENbHO COAepPKaHWsA YPOBHEN BO3MOMX-
HOCTel npoLecca 1 XapakTepUCTUKM COOTBETCTBYHOLLUX CBONCTB.

B.2 0-1 ypoBeHb BO3MOXHOCTEN npouecca «HesaBepleHHbIN npouecc»

HeszaBepLueHHbI Npouecc — 3T0 Npouece, KoTopbli Nubo He BeinonHaeTca Booble, nnbo cuctemaTudeckoe Ao-
CTW>KEHWE ero Leny He NoaTBepXOaeTcs 3Ha4NMbIMW UMK KakMMu-nnbo ceugetenscteaMu. [JOCTUXEHWE LEnn He Xapak-
TepuayeTcsi NOBCEAHEBHLIM BbINOMHEHWEM 0a30BbIX AEMCTBMIA U HANWYMEM COOTBETCTBYHOLLMX SMIEMEHTOB BXOASLLEH 1
ncxopsiLien nHdopmaLumm, KOTopble B COBOKYNHOCTW NpU3BaHbl obecneunBaTe AOCTXEHUE LiEny npouecca.

0-1 ypoBeHb BO3MOXHOCTEN — 3TO €OWHCTBEHHbLIA YPOBEHb BO3MOXHOCTEW Npouecca, He UMerLwmin ceoncTs. o
cyTn, 0-11 ypoBEHb MOHO paccMaTpMBaTh Kak COCTOSIHWE OTCYTCTBUS YPOBHS BO3MOXHOCTEN 1 1 Bonee BbICOKMX YPOBHEN.
CoOoTBETCTBEHHO, OTHECEHME Mnpouecca K 0-My YPOBHIO BO3MOXHOCTeN BydeT B 3HAYMTENbHOW CTEMeHW OCHOBAHO Ha OT-
CYTCTBMM afeKBaTHbIX OOBEKTUBHbEIX CBUAETENLCTR, NO3BONSIOWMX CHUTATEL €ro hyHKLUMOHMPYHOWMM Ha Bonee BeICOKOM
YPOBHE BO3MOXHOCTEMN.

B.3 1-1 ypoBeHb BO3MOXHOCTEN Npouecca «BbinonHsaembii npouecc»

B.3.1 O6wan nicgopmauma

BbinonHaeMblii NpoLecc AOCTUraeT CBOEN LIENW NOBCEAHEBHBIM BLINONHEHWEM 6a30BbIX AEWCTBUIA U HANMUYMEM CO-
OTBETCTBYIOLLMX 3MEMEHTOB BXOAALEN U MCXOAsLLEen MHopmaLmn.

HecmMoTps Ha To 4TO CBOWCTBO MpoLecca Ha 1-M YpoBHE BO3MOXKHOCTEN YKa3biBaeTCA Kak 0bLuee AN Bcex npoLec-
COB (Kak W BCe CBOWCTBa MpoLecca), B 4eNCTBUTENBHOCTU CBOWCTBO MpoLecca CBA3aHO C pe3ynsTaTMBHOCTBLIO Npouecca
W OOCTMXKEHUEM pPEe3yrnbTaToB, KOTOPLIE OTNWMYAKOTCA B 3aBUCUMOCTU OT KOHKPETHOrO npouecca. [pyruMy crioBamu, noka-
3aTenu OLEeHKN pe3ynsTaTUBHOCTW NPoLEecca, KOTopble 4EMOHCTPUMPYIOT CBUAETENLCTBO AOCTUKEHMA CBOICTBA npouecca
Ha 1-M YPOBHE BO3MOXHOCTEN, ABNATCA HE ODLUMMK AN BCEX NPOLECCOB, a cneunUYeckuMi 018 OLEeHMBAEMOro npo-
Lecca.

XapakTepuctukoii 1-ro ypoBHsS BOZMOXHOCTEN ABMNSETCA UCKIIOYUTENBHO HEKOTOpasi CTEMEHb AOCTWKEHWUS pPe3yrb-
TaToB npoLecca.

B.3.2 PA 1.1 CBoicTBO «Pe3ynkLTaTMBHOCTL Npouecca»

PeaynkTaT npouecca npeactaenset cobo oavH unw Gonee anNeMeHToB U3 CreayloLero cnvcka:

- NMpoM3BOACTBO apTedakTa;

- 3HaYMTENbHOE U3MEHEHUE COCTOAHNS;

- COOTBETCTBME 3a[aHHbIM OrpaHU4YeHuAM, HanpuMep TpeboBaHusM, LENAM 1 T. 4.

AHanvTukam pekoMeHOyeTCsi COCPEeAoTOYMTE BHUMaHWE Ha MHDOPMALIMOHHBIX ANEMEHTaX U NPUMEHSAEeMON NpakTu-
Ke B 3aBMCMMOCTM OT XapakTepa KOHKPETHOro paccMaTpuBaeMoro pesynsrarta npouecca.

AHanuWTUKam HaanexuT ybeouTeca B TOM, YTO NWUA, BLIMOMHAKLME NPOLECC, MOHMMAT Lenb npouecca v ocy-
LwecTBnAwT GazoBble AencTBUA. MHOpMaLMOHHBIE SNEMEHTBI, NOMYyYEHHLIE B PE3YNLTaTe BbINOMHEHWSA COOTBETCTBYHO-
LMX OEWUCTBUIA, Hapsay CO BXOASLWMMU MHAOPMAaLMOHHEIMY 3NEMEHTaMW ABMNATCS AONOMHUTENBHBLIM CBUAETENLCTBOM
peanu3auun npouecca. OgHaKo HanmMuusa 3TUX MHOPMAaLMOHHBIX ANIEMEHTOB HEQOCTATOYHO, UX 3ada4a 3aKkiiYaeTcs B
TOM, 4TOBbI CNOCOBCTBOBATL AOCTUMKEHUIO LIENW NpoLecca.

B.4 2- ypoBeHb BO3MOXHOCTEH Nnpouecca «YnpaensieMbii npouecc»

B.4.1 O6was vHdopmauus

Ynpaensemelii NpPoLEecc MaHUPYHT, KOHTPOMUPYIOT U KOPPEKTUPYIOT C Lienblo AOCTMKEHWUSA OnpefeneHHblX pesynb-
TaToB, @ TakKe Ansa co3AaHus Haanexalwmnm o6pa3om KOHTPONMpyeMoln U 0BHOBNAEMOW [OKYMEHTUPYEMOI MHADOpMaLMNA.

OcHoBHOe OTNUYME OT 1-T0 YpOBHS BO3MOXHOCTEN Npouecca 3akrno4aeTcs B TOM, YTO BbINOMHEHWE mpouecca
NAaHWPYIOT, KOHTPONMPYIOT M KOPPEKTUPYIOT C LieMbio NpeaocTaBneHns JoKYMeHTUpyeMoin HopMaLum, COOTBEeTCTBY-
IOLWer ycTaHoBNeHHbIM TpebosaHmaM. Takum o6pa3om, CyLeCTBEHHEIMI ANEeMEHTaMM YNpaBnaeMoro npouecca sBnsoT-
CS ynpaBfieHne ero pesynbTaTMBHOCTLIO W YeTKasi HanpaeneHHOCTb Ha ynpaBneHWe AOKYMeHTUpYeMOon WHdopMauuei.
BaxHelwasn ponb, KOTOPYIO BbIMOMHAET yNpexaatollee ynpaBneHue sTUMK AByMA acnekTamu npolecca, 3aknioyaeTcs B
NMOBBILUEHUM YBEPEHHOCTM B TOM, YTO MPOU3BOAMTCH HEYTO HeOBX0AMMOE M YTO Npouecc BeinonHseTcs Gonee npegckasy-
eMbiM 06pasom.
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YnpexgawLee ynpaeneHne NpoLeccoM BEAET K NOABMNEHMI0 MHOPMAaLMOHHBIX 3NIEMEHTOB U (MITW) K BLINONHEHWID
OENCTBUIA, KOTOPbIe NOAAAIOTCA NMPOBEpKe, HaNpUMep: NNaHUPOBaHWE W (MNK) KOHKPETHbLIE MNaHbl, MEXaHW3Mbl MOHWUTO-
pVHra v (MNn) KOPPEKTUPORBKM MPOLIECCa HA OCHOBE pPEe3ynkTAaTOB CPABHEHMWA 3annaHUpPOBaHHBLIX U hakTUYECKUX nokasa-
Teneun npouecca.

B.4.2 PA 2.1 CBolcTBO «YnpaBneHue pe3ynsTaTUBHOCTLIO Npouecca»

CBoWCTBO «YNparneHue pesynsTaTMBHOCTLIO MPOLLEeccay CBS3aHO C MPUMEHEHMEM OCHOBHLIX METOOB YNpaBneHns
ONsi NOATBEPKOEHWS ONpeaeneHHOCTU U AOCTUKEHWS 3annaHMpOBaHHbIX PE3ynsTaToB.

OceegomneHHoCTb 00 onpeaeneHHbIX 3anfaHMPOBaHHLIX pesynsTatax ABNSAeTcA KpUTUYeckum TpeboBaHuem s
OOCTUXKEHUS 3TOr0 CBOWCTBA npouecca. Kak npaBuno, B Ka4ecTBe OXWAAEeMbIX Pe3yrnsTaToB pacCMaTpyBalT Ka4decTBO
Npou3BOAUMEIX apTedakToB, ANWTENMLHOCTL LMKNAa Mpouecca W MUcronb3oBaHWe pecypcoB. [pyroe knwyeBoe Tpebo-
BaHWE — 3TO BLISBNEHUE U CHIPKEHWE PUCKOB, KOTOPLIE MOTYT MOBIUATE HA PE3yNLTaTUBHOCTL.

Ha atom ypoBHe BO3MOXHOCTEN NPOLIECCa Ero PE3YNETAaTUBHOCTL MOXET KOHTPONMMPOBATLCA MO0 B KAYECTBEHHOM
W3MEPEHUN (HANPUMEP, MPOCTLIE B MOHUMaHUA U MPOBEOEHWMN 3KCNEPTHLIE OLEHKKW), NGO B KONWYECTBEHHOM U3MEPEHUN
(Hanpumep, B XxoOe 3KCnepTHbIX OLEeHOK ByaeT BuiSBNATLCH B cpeaHem He MeHee 80 % nedekTor npoaykumum).

[Ins HeKOTOPbIX NPOLECCOB (HanpuMep, BCMOMOraTenbHbIX, OPraHU3aLMOHHBIX W YNPaBNeHYeCKVX) NNaHMpOBaHUe
Kaxgoro BapuaHTa npouecca MOXEeT He noTpeboBaTbcA, BMECTO 3TOMO MOrYT AEWCTBOBATb HEMPEpPLIBHbIE OOTOBOpE-
HHOCTW.

Bea yeTkoro onpepeneHusi oba3aHHOCTEN U pacnpedeneHus nonHoMo4Ymnin mbas coBmectTHas pabota waHadans-
HO MogBepraeTcs yrpo3am HegonoHWMaHWA. CriefoBaTenbHO, 3Ha4YMMbIM acnekToM YNpaenseMoro npouecca SBnseTca
YeTKOe pacnpeferneHne OTBETCTBEHHOCTU WM MOMHOMOYMIA AnA peanu3auuun npouecca. Hambonee BakHBIMW acnekTamu,
TpeByHOLLMMK paCCMOTPEHUSA, ABMAIOTCH ONpeneneHne, pacnpeaeneHue v nepegadYa oTBETCTBEHHOCTH W MOSTHOMOYUIA ANs
peanusauuu npouecca. Cnegyet 0TMETUTL, YTO BCE 3aMHTEPECOBAHHbIE CTOPOHLI MPoLiecca (HanpuMep, OTBETCTBEHHLIE
3a MpoLecc, MCMOMNHWUTENK npouecca U T. A.) A0MKHbI ObITb NpoMHGOpMUPOBaHLI 06 3TX MEPONPUATHSAX.

KomMneTeHTHOCTL BLIMOMHALLUX NPOLECC COTPYAHUKOBR ONpPenenseTcs Ha OCHOBaHUKM COOTBETCTRYoLWEero obpaszo-
BaHWA, NOATOTOBKM UnKW oneiTa. Heobxoavmble Ans peanuzauuy Npouecca B COOTBETCTBUM C YCTAHOBMEHHBIMW LIENAMA
pecypchbl M MHOpMaLus onpeaeneHbl, AOCTYMNHbI, pacnpegeneHsl U Ucnonb3yTcsa. OcobeHHO BaXKHa rOTOBHOCTL K BHE-
CEHWMIO KOPPEKTUPOBOK B UMEKLLMECA Pecypchbl M MHGOPMaUMIO, TaK Kak Ha 3TOM 3Tane OCYLLIECTBISAETCA ynpasBneHue
NMPOLIECCOM C BO3MOXKHOCTBLI €r0 KOPPEKTUPOBKN MO Mepe HeobxoaMMOCTW ONs pearnpoBaHUst Ha HECOOTBETCTBUSA OT
3annaHVpOBaHHbIX NoKasaTenen.

C ynpaBneHuem pecypcamu, HeobXxoauMbIMK ANA peannsauuy npoLlecca, CBA3aHO YNpaBneHUe arnemeHTaMu Baa-
UMOOEWNCTBNS MEXIY yYacTBYHLUMMKU CTOpoHamK Ans obecneveHns aeKTUBHON KOMMYHMKALIMKM U YETKOro pacnpene-
neHusi OTBETCTBEHHOCTWU. Kak npaBmno, CyLLecTBYET HECKOMbKO TUMOB 3aWHTEPECOBaHHBLIX CTOPOH: OTBETCTBEHHLIE 33
npoLecc, UCMOMHUTENN NpoLecca; CTOPOHLI, MPENOCTaBNAKLLME HeODOX0OUMbIE PECYPCHI U MHEOPMAaLUIO; CTOPOHbI, BO-
BIIEYEHHbIE B NMPOLECC YPOBHEM BbILLE WITM HMKE, 8 TaKKe APYTMe BO3MOXHLIE CTOPOHbI. [1OCKONbKY Aae He3HaYUTenb-
Hble U3MEHEHWA B paboTe npoLecca MoryT 0Ka3aTh CYLLECTBEHHOE BINUAHWE Ha OOHY UMM HECKOMNBKO 3aVHTEPECOBaHHLIX
CTOPOH, KpaHe BaxHo, YToObl B3aMOOENCTBUE MEXY STUMK CTOPOHAMK NNaHUPOBANoCck, KOHTPONMPOBANoOCh M KOPpPek-
TMPOBanock No Mepe HeobxoaAMMOCTU U YTOOLI MHhopMaLmsa 06 3TOM NpefoCcTaBNAnach YeTKO U CBOEBPEMEHHO.

B.4.3 PA 2.2 CBoiicTBO «YnpaBneHue AoKYMeHTUpyeMon nHdopmaumnen»

CeoWicTBO «YnpaBneHvwe JOKYMEHTUPYEMOW MHOpMaLMEN» CBA3aHO C NPUMEHEHMEM OCHOBHLIX METOLOB ynpas-
NeHus Ana NOATBEPXKAEHWA TOr0, YTO CO3AaHHasA JOKYMEHTUpyemas WHopMauus Hagnexailum obpasom naeHTuduLm-
poBaHa 1 KoHTponupyetca. [JokyMmeHTMpyeMasa MHdopMauns ABNAETCH pe3ynbTaToM LOCTUKEHUA LLenuy npolecca (Hanpu-
MEp, OKYMeHTMpyeMas nHopmMaLuus, nony4yeHHas B peaynsraTte OCTMKEHMSA NPOoLEeCcCoM 1-ro ypoBHSA BO3MOXKHOCTEN).

HokymeHTupyemas nHpopmauma npeacrasnseT cobon aptedakTsl, CBA3aHHLIE C BbiNONHEHWEeM npouecca. CooT-
BETCTBEHHO, XapaKTep AOKYMEHTUPYEMOW MHpopmaLmmn DyaeT BapbMpoBaTLCA B 3aBUCUMMOCTU OT Lenu npouecca. OgHa
OOKyMeHTUpyemasi MHhopmMaLma MOXET ObITb YacTbio KOHEYHOrO NPOAyKTa, a Apyras — Takoi He ABNAeTca (Hanpumep,
YYET NoKasaTenei Ka4yecTBa B BUAE OT3bIBOB MEPCOHANa U NPOTOKOMbL! COBELLAHWNA).

TpeboBaHus kK 4OKYMEHTUPYEMON MHopMaLmMK npoluecca onpefensioT ¢ Lensto hopMypoBaHna 6asel Ans ee cos-
JaHua n Bepudmkaumn. Cnegyet MMeTb B BUAY, YTO TPeOOBaHUA K JOKYMEHTUPYEMOW MHOPMAaLIMKU, BEPOATHO, OKaXyT
3HAYWTENLHOE BNUsHWE Ha TpeboBaHWA K pe3ynsTaTMBHOCTU camoro npouecca. Takum obpasom, TpeboBaHus gaHHoro
npouecca Ha 2-M YPOBHE BO3MOXHOCTEWN OKaXKYTCA B3aMMO3aBUCUMbIMU.

TpeboBaHUs K OOKYMEHTMPYEMOI MHOPMALIMK MpoLecca MoryT BbiTe hyHKLUMOHANBHBIMKU, OTHOCALLMMWUCS K Xa-
paKkTepUCTUKaM OOKYMEHTUPYEMOM MHGOpMaLMK (pesynsTaTUBHOCTL, 06beM U T. 4.), Mnb0o HedyHKUMOHANBHBIMU 1 OTHO-
CALLUMMUWCH K COrMaLleHUsiM UM OrpaHUYeHnsIM, KOTOPLIE HE CBS3aHbI HAMPSAMYIO C XapakTePUCTUKAMKN OOKYMEHTUPYEMOM
UHhopmaunK (CPoKKM NOCTaBKK, yNakoBka U T. 4.). BoamoxHa kombuHaumnsa oboux atux Tunoe TpeboeaHuii.

Takke onpenenstoT TpeboBaHUA K KOHTPOMK AOKYMEHTUPYEMOW MHdopmaumm npouecca. OHM paccmaTpuBalTcs
Kak OTnu4Hble OT TpeboBaHuii K camon MHdopmauun. MoryT okaszaTbCA YMECTHBIMU Pa3NWYHLIE CTEMNEHU KOHTPOMA W3-
MEHEHWIA UMK YyNpaBreHnusa KoHMUrypauuen B 3aBUCMMOCTU OT KOHKPETHLIX acMeKToB AOKYMEHTUPYEMOW MHOPMaLK 1
(unn) npoexTa.

TpeboBaHus Kk MOEHTUMKALMM 1 KOHTPOSD AOKYMEHTUPYEMOM MHOpMauuK npouecca NpUMEHSAIOT B Ka4ecTBe
OCHOBbI 7181 COOTBETCTBYIOLLEN WOEHTUHUKALMM U KOHTPONS JOKYMEHTUPYEMOWM MHOPMaLMKA.
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[oKyMeHTMpyeMyo MHGOPMaLMID MpoLecca, NoMyYeHHyo B pesynsTate ero BHeApeHWs, NPOBEpsiloT B COOTBET-
CTBWM C 3amnmnaHMpPOBaHHLIMU MEPONPUATUSIMIA U KOPPEKTUPYIOT Mo Mepe HeoBXoOMMOCTM AN COOTBETCTBUA TpeboBaHW-
am. CTeneHb 1 xapaktep nposepku GyayT 3aBUCETb OT MHOTMX (hakTOPOB, BCE U3 KOTOPLIX HEOBXOOMMO pacCMOTPETL B
pamKax NnaHUpOBaHUs YNpaBreHns OKYMEHTUPYEMOW MHADOpPMaLIMEN.

[ oKyMeHTUpPYyeMy NHGOPMaLMI HeoBX0OMMO COXPaHUTL ONs NPOBeAeHU He3aBUCUMOW NMPOBEPKM.

B.5 3-¥ ypoBeHb BO3MOXHOCTEN NMpouecca «YCTaHOBMEHHbLIW npoLuecc»

B.5.1 O6was vHgopmauusa

YcTaHoBneHHbI npouecc 6a3vpyeTcs Ha onpedeneHHOM npoLecce, KOTOPbIA BbicTpavBaeTca Ha Gase Habopa
CTaHAapTHbIX NPOLECCOB OpraH13aunn Ana JOCTUXKEHWS pesyneTaToB npouecca. PaccmarpuBaeMblil npouecc onpegens-
€T pecypchl (YenoBedeckue 1 MHpacTpykTypHele), HeobxoauMble AN peanusauuy npouecca. [ns BeIABNEHUS BO3MOX-
HOCTEN OCMBLICIEHUS U YNYYLLEHWA Npouecca NpoBoaaT c6op COOTBETCTBYHOLWMX AaHHbIX.

OcHoBHOE OTNMYME OT 2-T0 YPOBHS BO3MOXHOCTEN 3aKM4aeTCs B TOM, YTO YCTAHOBMNEHHbIW NpoLecc 3-ro YPOBHSA
BO3MOXHOCTEN NpeacTaensaeT coboii onpegeneHHblii npolecc, paspaboTaHHbId Ha Ga3e HaBopa cTaHAaPTHLIX NPOLECCOB
opraHu3aumu.

3-1 ypoBeHb BO3MOXHOCTEW npouecca obecneynBaeT OCHOBY ANs NEPexoda Ha Crneayowuii ypoBEHb BO3MOXHO-
CTel NyTeMm co3daHusa afanTUpoBaHHOMO M 3ddeKTMBHO BHeOPEHHOro npouecca, a Takke MHQPacTpyKTypel, Heobxoam-
MO AN5 CO34aHWsA OCHOBBI A1 3aMKHYTOro LMKna obpaTHOW CBA3W B MHTepecax yny4lleHus npouecca.

B.5.2 PA 3.1 CeoicTtBo «OnpegeneHuve npouecca»

CeoincTeo «OnpegeneHve npouecca» CBSA3aHO C ero MCnonb3oBaHMEM B Ka4eCcTBe OCHOBbI AA peanv3auun onpe-
JAeneHHoro npoLecca, a Takke co cOopoM W OLEHKOW AaHHbIX O BbINONHEHWU npoLecca Ans bonee agekBaTHOro NOHWMAa-
HWA W yNyYWeHWs npouecca.

PaccmaTtpveaeMbli npouecce onpegenset HeobxoauMble BXOAALWME SNEMEHThI U OXUAAEMbIE PE3YNETaThl, 8 TaKKe
Tpebyemble AelcTBUS U Heobxoaumble ponu, 06s3aHHOCTU U KOMNeTeHUuK. [ocnegosBaTensHOCTE U B3aUMOAEUCTBINE
NpoLEeCcCcoB MOXET He NoApasyMeBaTb NOCMNeA0oBaTENbHOIO BbINOMHEHUS. 3TO MOXET 0O3Ha4YaThk NapannensHoe BbinomnHe-
HWE, LuMKknuyeckyo obpaTHyto CBs3b MMK MHOE B3aUMOOENCTBUE.

C6op AaHHbIX B OTHOLIEHWW UCMONB30BaHWA NPOLEcca OTpaxaeT Hanuyne/oTcyTeTBre npouecca. J1oT 06bem 3Ha-
HWIN oBecneymBaeT OCHOBY [ COBEpLUeHCTBOBaHUSA npouecca.

B.5.3 PA 3.2 CeoiicTBo «Pa3BepThiBaHMe npouecca»

CsoncTBo «PasBepThiBaHne npoueccay» CBA3aHO ¢ 3hMEKTUBHBIM NPAKTUYECKUM pasBepTeIBAHWEM ONpeaeneHHo-
ro npouecca.

OnpefeneHHbIR NpoLecc CooTBETCTBYOLWMM 06pa3om BeicTpavBaeTcsi Ha Base Habopa cTaHAapTHbIX NPOLECcCoB
opraHu3auuu B COOTBETCTBUM C MHCTPYKUMSIMU MO aganTtauun. B oTHoweHWn Hero cnegyeT umeTk oGHOBNAEMOe onuca-
Hue. B pesynstate peanvsauum npouecca opraHnsauus nonyyaeT JOKYMEHTUpYeMyo MHhOpMaLUuIo, pesynsTaTel u3aMepe-
HWI 1 MHYI0 MHopMaLMIo Ans ynyylweHns npouecca. OnpegeneHHbIn npolecc obecneymMBaeT OCHOBY AN NNaHWPOBaHUA
1 MOBBILLEHUS Ka4eCcTBa 3an/aHMpPOBaHHbIX 3a4a4 U AeWCTBUIA.

B xope gopaboTku npouecca MmoryT GbiTh OCYLUECTBINEHE! CO30aHWe, U3MEHEHWE UNW adanTauns onucaHusa npo-
uecca Ans OOCTMXKEeHWs onpefeneHHoro pesynetata. Hanpumep, B pamkax npoekta MoxeT OblTb CO3AaH COBCTBEHHbI
onpeaeneHHbln npouecc nytem 4opaboTkn cTaH4apTHLIX NPOLECCOB OpraHU3aLuK ¢ YY4eTOM Leneid, orpaHuyeHuin n cpe-
Abl peanusaumu npoekTa.

PekomeHgauum no agantaumy MCNonb3yoT Ans Toro, YTobbl opraHM3auns Morna pasBepThiBaTe CTaHAAPTHLIE NPo-
Lieccbl B pasnuyHbIX koHTekcTax. CTaHaapTHbIe NPoLEecCchl OpraHvu3alnm MoryT ObiTe NPeAcTaBneHsl OBLLMM onucaHnem, a
Takoe OnncaHWe MOXET OKasaTbCH HEMPUroAHEIM AN HeNoCpPeACTBEHHOo UCMOMb30BaHWA Npu peanusauum npouecca. C
NMOMOLLBH MHCTPYKLMK MO fopaboTke COTPYAHWKA MOTYT ONpeaennTb NPOLECCH ANS COOTBETCTBYIOLLMX NMPOEKTOB, a TakkKe
MONy4YUTh YKa3aHWs OTHOCUTENBHO TOMO, YTO MOXHO W YTO HEBO3MOXHO U3MEHUTL, @ TAKKE TEX KOMIMOHEHTOB NPOLECCOB,
NPUMEHEHWEe KOTOPbIX MOXET noTpeboBaTb M3MEHEHWIA.

C npakTU4YeCcKOn TOYKM 3peHWA NPOSIBNEHWE 3TOro CBOWCTBA NPOLECca 3aBUCKUT OT CTENEHN ONPEQEneHHOCTH 1 J0o-
CTYMHOCTW NpoLecca 1 Hagnexallero pyKoBOACTBA ANS aAanTauunu, a Taloke OT TOW CTENEHW, B KOTOPOW COOTBETCTBYIOLLME
MHCTPYKLUWK codepxaT peKoMeHO4auMn OTHOCUTENBHO KOPPEKTHOW afganTauny npouecca K BapuaHTam ero NpUMeHeHus.

CBOICTBO nMpoLecca AeMOHCTPUPYET NPUBEPXKEHHOCTbL CTaHAapTHOMY Mpoueccy, aaanTypoBaHHOMY AN NpUMeHe-
HWA B K&KOO0M KOHKPETHOM Criyyae, a Takke oTpaxaeT achdekTMBHOE pacnpeneneHne pecypcoB Ansa peanvsauum onpe-
AeneHHoro npouecca, cbop 1 aHanus AaHHbIX ANS NOHUMAHUS Y YTOYHEHWUA €70 AUHAMUKN.

CyLLecTBEHHBIM acnekToM AaHHOMo CBOWCTBA ABMAeTCA obecneyeHvne BnaronpusATHbLIX YCNOBWIA ONs pesynsraTtue-
HOro BHeApeHus onpefeneHHoro npouecca. K 6naronpusaTHeIM YCNOBUAM OTHOCHT:

- onpegeneHve cneundUYecKUX XapakTepUCTUK KagpoBblX PeCcypcoB, MOCPEACTBOM KOTOPbIX peanusyeTcs npo-
Lecc;

- MoHWMaHWe MHPPacTPYKTYpPbI Npouecca 1 paboyeit cpenpl, HeoGxoaUMO Ans peanv3auny onpegeneHHoro npo-
uecca;

- MpogymaHHoe pacnpefenieHve W pasBepTbiBaHWe HeobXOoAWMbIX YENOBEYECKUX PEeCYpPCOB M MHAPaCTPYKTYphbI
npouecca;
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- obLLee KOHKPeTU3NPOBaHHOE NOHKWMaHWe ponei, 0ba3aHHOCTel U KOMMNETEHUMIA ANa peanusaunn onpegeneHHo-
ro npouecca.

WHbpacTpykTypa npouecca BkNoYaeT B ceba MHCTPYMEHTBI, METOALI U CNeuManbHble cpeacTea, Heobxoammele ans
peanu3aunn onpedeneHHoro npouecca.

B.5.4 PA 3.3 ColicTtBo «KOHTpOnb npouecca»

CeoncTteo «KoHTponb npouecca» CBA3aHO C rapaHTven 3ddekTUBHOW peanu3auun onpedeneHHoro npouecca B
COOTBETCTBMM TpeboBaHWAMU, NPEaBABNAEMBIMU K KA4ECTBY npouecca. [ins KOHTpons npouecca BblAENaioT Pecypckl 1
MCNONb3yKT COOTBETCTBYIOLME MeTodbl. O4eBMAHBIM YCroBMEM AN NONyYeHUs 3Ha4MMOol oBpaTHOM CBA3W Mo Npoueccy
sBNseTca 4oOpOCOBECTHas peanusauus onpefdeneHHoro npouecca ero ucnonHuTensamu. [axe kadecTBeHHO cdopmu-
pPOBAHHbLIE MPOLECCHI HE UMEIOT A0NTrOBPEMEHHON ahPEKTUBHOCTI, ECNKU OTCYTCTBYET aAeKBaTHOE OTpaXeHue Xoaa Bbl-
nonHsaemelx pabor.

YcoBeplueHCTBOBaHWE npoLecca AoCTUraeTcs 3a c4eT cbopa u aHanusa nokasartenei pesynsTaTMBHOCTH npoLec-
ca. 3agaym pesynsTaTMBHOCTM NpoLecca KOPPeKTMPYIOT ¢ NOMOLBK KOHTPONMPYEMbIX AEWCTBUA, rapaHTUPYOLWMUX CO-
GnogeHve NONUTUK U Npoueayp opraHW3aumny v OTAENBHBIX BAPUAHTOB Npouecca, MUHUMKU3aLM0 PUCKOB U HEMNPEPLIB-
Hoe yny4lleHue npouecca.

B.6 4-1 ypoBeHb BO3MOXHOCTeN npouecca «porHosnpyembii npouecc»

B.6.1 Obwana nHchpopmauma

MporHo3upyeMblii NpoLece NOCNenoBaTeNnbHO BLIMOMHAETCH B 3a4aHHbIX Npefdenax Ansa AOCTYKEHUS OXuaaeMbixX
pe3ynsTatoB. Kpome Toro, ero peanusauus NogaepKUBaeTcs U yNpaBnsaeTcs C MOMOLLBH KONMYECTBEHHOW MHhopmaLmm,
MOny4eHHOIM B pesynsrate NpOBEAEHUA COOTBETCTBYHOLLMX U3MEepPeHWiA. Pe3ynsTaTMBHOCTL NpoLecca, KOTOpbIA yHKLK-
OHWUPYET Ha 4-M YPOBHE BO3MOXHOCTEW Mpouecca, yNpaenseTca KONMMYECTBEHHO U SBMNSETCA NMPOrHO3MPYEMON B pamMKax
peanusauun obwux uaHec-ueneii. MNMpoucxogut npopaboTka 3aKOHOMEPHLIX NMPUYUH U3MEHEHWS Pe3yrsTaTMBHOCTY.

B.6.2 PA 4.1 CeoiicTBO «KonuyecTBeHHbLIA aHanNnu3»

CBoWcTBO «KOMMYECTBEHHbIM aHanua» CBA3aHO C Hanudnem addeKTMBHOM cucTembl cbopa nokasaTeneur, OTHO-
CALLMXCH K BBIMNOMHEHWIO MpoLecca, U ¢ KAaYECTBOM [OKYMEHTMpYeMon uHopMauun. 3T nokasaTenu NpUMeHsT Ans
onpefeneHus CTerneHn OOCTUXKeHUs GuaHec-uenei opraHuzauuu. lMpouecc vaMepeHus MOXKET ObiTe copMUpPOBaH
Ha ocHoBe pekomeHgauuin MOCT P 58606, TOCT P 59342 aona cogelcTBUSA B OOCTMMKEHWMM 3TOMO YPOBHHA BO3MOMXHO-
cten. PekomeHayeMble NOAXOAbl K KONMMYECTBEHHOMY aHanuay oTpaxeHsl B [OCT IEC 61508-3, TOCT P UCO 13379-1,
MOCT P MCO 13381-1, TOCT P MCO 17359, MOCT P 51901.1, FOCT P 51901.7, TOCT P 51901.16, TOCT P 54124,
MOCT P 58771, TOCT P 58494, TOCT P 59329 — NOCT P 59357, TOCT P 59989 — OCT P 59994, TOCT P M3K 61069-1 —
MOCT P M3K 61069-8, TOCT P M3K 61508-1, TOCT P M3K 61508-2, TOCT P M3K 61508-5 — FOCT P M3K 61508-7.
[Mpymepbl KOMMYECTBEHHOTO aHanuM3a B CTaHOapTHbIX npoueccax pa3obpaHel B TOCT P 59331, TOCT P 59333,
MOCT P 59335, TOCT P 59338, TOCT P 59341, TOCT P 59345, TOCT P 59346, NOCT P 59347, MOCT P 59356.

B.6.3 PA 4.2 CBoicTBO «Konn4yecTBeHHbIA KOHTPONbL»

CBoiicTBO «KONMYECTBEHHbLIW KOHTPOMb» CBA3aHO C UCMOSIb30BaHMEM OOBEKTWBHbLIX AAHHBLIX AN YNpaBneHus u
KOHTpONs npeackasyeMblx nokasaTenen npowecca.

KonuyecTBeHHbIM KOHTPONb nogpasymeBaeT 3(heKTVBHYIO peanu3aumio KOPPEKTUPYIOLWMX ASNCTBUIA, Npeanpu-
HATBIX ONA YCTPAHEHWA BbIABNEHHbIX NOAAAOLWMXCA ONpedeneHuo NPUYMH HECOOTBETCTBUIA. [pMMEeHsT cobpaHHbIe
MeToAbl aHanuaa. Ha ocHoBe aHanuaa cobpaHHbIX AaHHBLIX ONpPedensaoT BO3MOXKHbLIE NMPUYMHBI BAPUATUBHOCTM NPOLEC-
ca. 3akoHOMEpHLIE MPUYUHBI HECOOTBETCTBUIA MPOLECCa OTHOCAT K TeM AedekTaMm, KOTOpbIe ABMSKTCH ero nobGoYHbIM
ahchexToM BCNEACTBME HEpPA3PELLEHHbIX 3aa4y peanu3aumuy 1, Kak NpaBuo, CBA3aHbl C Pe3ynsTaTMBHOCTLIO MPOLEecca
BHE MPEOENoB KOHTPOMbHBIX TPaHuL, YyCTaHaBNMBaEMbIX AN HOPManbHOW peanuaauumn npouecca. 3TU rpaHnLbl MOXHO
onpegenute NbGo Ha OCHOBE onbiTa, MMBO NyTEM yKasaHWsa LeNeBbiX nokasatenei pes3ynsTaTtMBHOCTK (CM. Takke npu-
noxenua [ O, E).

OpraHusaums MoXeT 3hhEKTUBHO MCNOMb30BaTbL U3MEPEHUA M aHanW3 nsd 060CHOBaHUA NPUHATLIX PELLEHWUI Ha
OCHOBE WX BMUSAHUA HA JOCTUXEHNE BU3Hec-LEenen.

B.7 5-i ypoBeHb Bo3MoXHoOCTel npouecca « MIHHOBaUMOHHbIW Npouecc»

B.7.1 O6wan uHdopmauus

MNHHOBaLMOHHbIN NPOLECC U3MEHAETCS M adanTUpPyeTCs YNopagoYeHHbIM U LieneHanpasBneHHbIM cnocobom, YTobbl
obecneunTs achdekTMBHOE pearnpoBaHe Ha MeHsLWMecs GU3HeC-LENW Ha NOCTOAHHOW ocHoee. ONTUMM3auus npouec-
ca BKknYaeT B cebs anpobauuio MHHOBALMOHHLIX MOEN U TEXHOMOMWIA, a TakKe M3MeHEeHUe HedhEKTUBHBLIX MPOLECCOB
ANs OOCTMXKEHWA onpefdeneHHblX Lenen unm sajad.

Mpouecc, YHKUMOHUPYIOLLWIA Ha 5-M YpOBHE BO3MOXHOCTEN NpoLiecca, AeMOHCTPUPYET TPU KPUTUYECKM 3HAYUMBIX
OWHaMWUKKL, KOTOpbIE OTMMYAlOT ero oT Npedckasyemoro npouecca. Bo-nepsbix, 370 ynpexaaroLwmin akueHT Ha NOCTOAHHOM
COBEpLUEHCTBOBaHUM B BbIMOMHEHNN KaK TEKYLLMX, Tak U OXuaaeMblx BusHec-Lenew, T. €. NPUHATHE LeneHanpasneHHbIX
W 3annaHnpoBaHHbLIX YCUMWA MO MOBLILIEHWUHD 3DEKTUBHOCTM U pe3ynsTaTMBHOCTU npouecca. Bo-BTopeIx, 3T0 ynopsgo-
YEHHbIA WU CNNaHVPOBaHHLIWA NOAX0M K ONpPefeneHnio COOTBETCTBYIOLLMX U3MEHEHMWI B NPOLECCE U K UX BHEAPEHWIO Ans
cBedeHWs K MUHUMYMY HenpeaHaMepeHHbIX HapyLUeHWI Npu BeIMOMHEeHWW npouecca. W, HakoHeL, B-TpeTbux, 310 adpdek-
TUBHOCTb M3MEHEHWI OLEHWBAETCS B CPABHEHUW C dhakTUHeckuMmmn pesynesratamu. [pu HeoBxoauMocT BHOCAT KOppek-
TWBbI ANS AOCTWKEHUS] YCTAHOBINEHHBIX LiENel B OTHOWEHNM NPOLECcea, a TakKe NPOMEKYTOYHOW 1 KOHEMHOW NPOAYKLMK.
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OCHOBHOE OTNMYME MHHOBALMOHHBIX MPOLIECCOB OT NPOrHO3MpPYeMbIX NPOLIECCOB 3aKMiodaeTca B TOM, YTO onpeae-
nNeHHble ¥ CTaHdapTHble NPoUecChbl AMHAMWYECKW MEHAKTCA M adanTUpYTCca Ana 9dcheKTMBHOIO AOCTUXEHUS TEKYLIMX
1 NpOrHo3upyembix BusHec-uenein. 3ToT ypOBEHb BO3MOXKHOCTEN NPOLECCA 3aBUCUT B OCHOBHOM OT aEKBATHOIO Konu4ye-
CTBEHHOrO NOHMMaHuA AUHaMMKK Mpouecca.

B.7.2 PA 5.1 CBoucTBO « MHHOBALUMOHHOCTL Npouecca»

CeolicTBO «MHHOBALMOHHOCTE NPOLIECCay CBSA3aHO C HaNMYMeEM yNpexaaloLWwero akueHTa npy nocTosSHHOM YCOBEp-
LLIEHCTBOBAHUW NP BLINOMHEHUN KaK TEKYLLMX, TaK U OXuaaeMbix BU3Hec-Lene opraHi3aLmn.

MHHOBaLMK ABNAKTCA KIK4YeBbiM (hakTOPOM COBEpLLEHCTBOBaHUA npoueccoB. OHWM MOTYT BHEOPATLCA B pe3ynbTta-
Te aHanu3a AaHHbIX, CBA3aHHbIX C NepedoBbIMIU NPAKTUKaMK, UIK NOSABNEHWA HOBbIX TexHomnornid. COop 1 aHanva gaHHbIX
NPOBOAST C LENLI0 BIACHEHMSA 0BLLMX OTNUYKMIA B pesynstatax paboTel. B xone aHanmnaa MoxHo onpeneniTs BO3MOXHOCTH
ONsi BHEAPEHWS HaAnexallyMx UHHOBALUWIA U NepeaoBoi NPaKTUKK.

CnoXHOCTb OpraHM3aLUMOHHOMO pa3sBepThiBAHWA W AONTOCPOYHbIN XapaKTep NOCTOSHHOTO COBEPLUEHCTBOBaHUSA Tpe-
ByIoT TLLATENBHO NPOOYMAaHHOW CTpaTerny U onpefeneHHbIX Lenen BHeapeHUss MHHOBaUWiA B npouecce. MccnenosaHws,
HanpaBneHHbIE HAa BbISBMEHWE NOTEHLMANBHEIX YCOBEPLUEHCTBOBAHWIA B pa3paboTKe NpoLeCcCoR 1 BCMOMOraTenbHbIX TEX-
HOMOrMK, NOoAKPEenneHHble peaynsTaTaMy aHanuaa AaHHbiX, OyayT cnocobcTBOBaThL OnpedeneHuo BO3MOXHOCTEN Ans
BHegpeHuUst ahheKTUBHbIX MHHOBaLWIA.

[ns 4OCTUKEHMSA MAKCMMarbHO BO3MOXHOIO YCOBEPLUEHCTBOBAHWSA B YCINOBMAX MMEIOLLIMXCS PECYPCOB aHanManpy-
10T BNUSIHWE Npeanaraembix nameHeHui. KonuyecteeHHOE NOHYMaHWE MPOrHO3VMPYEMOro NpoLecca cnocobeTBYET OLIEHKE
BNUSIHWA NpeanaraemMbiX M3MeHeHUIn. PeaynsTaTMBHOCTE MPOrHO3MPYEMOro npouecca crnenyeT HenpepbiBHO NOBbIWATb
ONA OOCTMXKEHWA TEKYLLMUX U MPOrHO3npyeMblX OM3Hec-Luenein. PopMynupyrT KONMMYECTBEHHbIe Lenn No yCOBepLUEHCTBO-
BaHWIO Pe3ynsTaTMBHOCTU MPOLIecca, OCHOBAHHLIE HA COOTBETCTBYHOLLMX BU3HEC-LIENAX OpraHu3auun.

CpoKn BHeApeHWs U NoCcrnedoBaTenbHOCTb COMMacoBaHHbIX M3MEHEHW TwaTernbHO NIaHUPYHT TakuM obpasom,
4TOObI HApyLUEeHWe LUTaTHOrO BhIMNOMHEHWs npouecca Obino MUHUManNbHbIM. [1pKM TakoM NNaHUMpPoBaHMM 0ObIYHO YYMTbIBA-
K0T Takme akTopbl, KaK 3HaYUMOCTb U CTaTyc NPOEKTa, oLeHKa ahEKTUBHOCTY M3MEHEHUI NPOLIECCa Y CO30aHME HOBOTO
BuaHeca.

OhDEeKTUBHOCTb M3MEHEHWNIA aHANM3UPYHOT N0 akTUYEeCKUM pesyrnksTaTam, Npy HeoBXOoAMMOCTH BHOCAT KOPPEeKTH-
Bbl ANA JOCTUMXEHMA Ueneil MHHOBaLWMOHHOIO npoLecca.

MoHumaHue hakTMYEecKoro BNMAHMSA M3MEHEHMI NPOLECCa ABMNAETCA KPUTUYECKM 3HAYUMBIM acnekToM 5-ro ypoBHS
BO3MOXXHOCTEW npoLecca.

34



FOCT P 71438—2024

MpunoxeHue I
(cnpaBo4Hoe)

MpuMep nepeyHs yrpo3 HapyLleHUs HopManbHOW peanu3aluu npouecca

MepeyeHb yrpo3, cnocobHbIX MPUBECTY K HAPYLLEHWIO HOPMAabHOW peanv3almmn NpoLEecca B CUCTEME, MOXET BKIHO-
yaTb (B 4acTK, CBONCTBEHHOW 3TOMY MpoLeccy):

- MPUPOOHLIE WU NPUPOAHO-TEXHOrEHHbIe yrpo3sl — no NOCT P MCO 13381-1, TOCT P NCO 17359, TOCT
P NCO/M3K 27002, TOCT P 51901.1, TOCT P 54124, TOCT P M3K 61069-5, TOCT P M3K 61069-6, TOCT P M3K 61069-7;

- Yrpo3bl CO CTOPOHLI Yenoeedeckoro dpaktopa — no NMOCT P M3K 62508;

- Yrposbl ka4ecTBy 1 6e30nacHOCTM MHPOPMaLUK, NPorpaMMHoro obecnedeHns, obopyaoBaHUA U KOMMYHUKaLWIA,
ucnonb3yemMeix B npouecce pabotel, — no NOCT P MCO/M3K 15026, TOCT P MCO/M3K 15026-4, TOCT P MCO/M3K
16085, TOCT P MCO/M3K 27002, TOCT P 51275, TOCT P 51583, TOCT P 54124, TOCT P 56939, NOCT P 58412,
MOCT P 59334, TOCT P 59339, TOCT P 59341;

- Yrpo3bl KOMNpomeTaumm MHpopMaunoHHoW Ge3aonacHocTh nNprobpeTatowen CTOpoHbI (3akasvuka) — no MOCT
P WCO/M3K 27002, MOCT P MCO/M3K 27005—2010 (cm. npunoxeHue C);

- Yrpo3bl BO3HUKHOBEHMSA yLllepba penyTauuy u/vunu notepu 4OBEPUS NOCTaBLLMKA (MPOM3BOANTENS) K KOHKPETHOMY
3aKa34MKy, CUCTEMbI KOTOPOTO ObINM CKOMMNPOMETUPOBAHHI;

- MPOYME COOTBETCTBYIOLUME Yrpo3bl KadecTBy, Ge3onacHocT¥ U 3EKTUBHOCTU CUCTEMbI, CBA3aHHLIE C MpO-
LieCcCoM.

Yrpo3sl MOryT ObITb peanu3oBaHbl C COOTBETCTBYHOLUMM HEraTMBHLIM BO34ENCTBMEM Ha CBOWCTBA npouecca, npu-
BEEHHbIe B 5.2 1 NpUNoXeHUn B, 4TO NpMBOAUT K HApYLUEHUIO peanu3alun paccMaTpuBaemMoro npouecca.

MepeyeHb yrpo3 xapakTepuayeTcs UCXOOHLIMU AaHHBIMK (COBpaHHBIMKU MO akTy UMK rMNOTETUYECKMMU), HEOBXO-
OVMBIMU ANA NPUMEHEHUs] MaTeMaTUYECKUX MOLEnen 1 METOL0B NPOrHO3NPOBaHWA PUCKOB NS KONMMYECTBEHHOW OLLEHKM
BO3MOXHOCTEW MpoLeccoB (CM. npunoxeHune ).
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MpunoxeHuve O
(cnpaBo4Hoe)

TunoBble nokasaTenu, MogenuM U MeToakbl NMPOrHO3NpoBaHUA PUCKOB

(no meTogy KONM4YecTBEHHOW OLLEHKUN)

[ns nporHo3vpoBaHUsi pUCKOB MOTYT BbITh NpUMEHEHb! NoBbie BO3MOXKHbBIE MOAENU U MeToakl, obecneyneaouime
npueMnemMoe AOCTUXEHWE NOCTaBneHHbIX Lenei. B Hactoawem npunoxernuu npusegeHsl cebinky no FOCT P 59994 Ha
CTaHOApPTbl CUCTEMHOW WHXEHEPUU, COAEMKALLME PEKOMEHOALIMM MO TUNOBLIM MoKa3aTenam, MOAeNnsaM U MeTogam npo-
rHO3MPOBaHUA PUCKOB BO BCEX CTaHOAPTHbLIX Mpoueccax, CBOMCTBEHHbLIX XU3HEHHOMY Unkny cuctem no MOCT P 57193
(cm. Tabnuuy [O.1). 3T nokasaTtenu, MeTodbl M MOOENW B NMOMNHOW Mepe NpMMEHUMBbI Onsl pelleHus 3a0ady CUCTEMHOro
aHanuaa v oOLEeHKU BO3MOXHOCTEN paccMaTpyUBaeMbIX NPOLECCOB.

Tabnwuuya [O.1 — Ccbinku Ha TUNOBbLIE MOAENW U METOAbI MPOrHO3UPOBAHWS PUCKOB

CucremHsli npouecc

BepoaTHOCTHLIE Noka3arenu pucka

Tunoeble Moagenu 1 MeToabl

MNpoueccel
nprobpeTeHus n
NMocTaBKW NPOAYKLUN
W YCnyr Ansi CUCTEMBbI

Puck HapyLLeHWa HagexHOCTH peanu3aumu npouecca (be3 yue-
Ta OOMNOMHUTENBHBLIX TPeboBaHWA);

- PWCK HapyLUEeHWs AOMOMHUTENBHBLIX CNEeLnUYECKNX CUCTEM-
HbIX TpeboBaHWiA (Ha Npumepe TpeboBaHWA Mo 3awmTe MHop-
MaLmm);

- PWCK HapylleHWs peanuzauuy npoLlecca C y4eToM [OMOMnHU-
TernbHbIX cneundmnyecknx cucteMHblx TpeboBaHuiA (Ha Npumepe
TpeboBaHWi NO 3aLLmMTe UHDOPMAaLLMK)

Mo MOCT P 59329—2021
(MpunoxeHue B)

Mpouecc ynpaeneHus
MOOENLI XU3HEHHOTO
LMKNa cUCTEMbI

Pvck HapyLLeHWa HaoexHOCTU peanv3auun npouecca (be3 yye-
Ta AOMNOMHUTENBHLIX TPeboBaHWin);

- PWCK HapYLUEHWs AOMNONMHUTENBLHBLIX CNELU(UHECKNX CUCTEM-
HbIX TpeboBaHWiA (Ha NpumMepe TpeboBaHWK Mo 3awmTe UHOop-
MaLmm);

- 0DOBLLEHHbINM PUCK HapyLLIEeHWA peanu3auunn npouecca ¢ yve-
TOM JOMOSTHUTENBHbIX CNEeLUUYECKUX CUCTEMHBIX TpeboBaHWIA
(B TOM yncne Ha npumepe TpeboBaHWiA NO 3alUTe MHgopma-
Luum)

Mo MOCT P 59330—2021
(npunoxeHune B);

FOCT P 59992—2022
(MpunoxeHue B)

Mpouecc ynpaeneHus

WMHCppacTPyKTypor
CHUCTEMBI

Puick HapyLLeHWa HagexXHOCTH peanu3aumu npouecca (be3 yye-
Ta OONOMHUTENbHLIX TpeboBaHWin);

- PWUCK HapYLUEHWs OOMONMHUTENBHBLIX CNELUUYECKUX CUCTEM-
HbIX TpeboBaHMi (Ha Npumepe TpeboBaHWiA No 3auTe UHAOP-
MaLmm);

- 0DOBLLEHHbINM PUCK HapyLLUEeHWA peanu3auun npouecca c yve-
TOM [OMOSTHUTENBHbIX CNEeLUMUYECKUX CUCTEMHBIX TpeGoBaHWIA
(B TOM 4yncne Ha npumepe TpeboBaHWi NO 3alnTe WHgopma-
uum)

Mo MOCT P 59331—2021
(npunoxeHune B);

MOCT P 59993—2022,
npunoxeHue B

Mpouecc ynpaeneHus
nopTdenem NpoeKkToB

Puvck HapylweHus HagexHOCTH peannsauum npouecca (6e3 yye-
Ta OONOMHUTENBHBIX TpeboBaHUR);

- PUCK HapyleHWs OOMOMHUTENBHBIX cneundnyYecknx cucTem-
Hblx TpeboBaHuin (Ha Nnpumepe TpeboBaHWi No 3awmTe nHdoPp-
mauum);

- PUCK HapylleHWs peanqsauuu npouecca ¢ y4eTom AOMOmnHu-
TenbHbIX cneunduyecknx cucTeMHelx TpeboBaHWn (Ha Nnpumepe
TpeboBaHui No 3awmTe UHhopmMaLumm)

Mo MOCT P 59332—2021
(npunoxeHne B)

Mpouecc ynpaeneHus
YErnoBEYECKNMU
pecypcaMu CUCTEMbI

Puvick HapyLueHua HagexHOCTU peanu3aumy npouecca (6ea yye-
Ta AONOMHUTENbHLIX TpeboBaHWA);

- PWCK HapYLUEHWS AOMOMHWUTENBHBLIX CNELU(UIECKNX CUCTEM-
HbIX TpeboBaHWii (Ha Npumepe TpeboBaHW Mo 3awmTe MHOoPp-
MaLmm);

- PWCK HapylUeHWs peanuzauum npoLecca ¢ y4eToM AOMOMnHU-
TerNbHbIX cneundmnYecknx cucTeMHblx TpeboBaHuiA (Ha Npumepe
TpeboBaHWI No 3aLLmUTe MHChoPMAaLMK)

Mo MOCT P 59333—2021
(npunoxeHue B)
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CucTtemHbli npouecc

BepoATHOCTHLIE NokazaTenu pucka

Tunoeble Mogeny U MeToabl

Mpouecc ynpaeneHus
KayecTBOM CHUCTEMbI

Puck HapylueHns HagexHoCTU peanusauumn npouecca (6es yye-
Ta AONONMHUTENBHLIX TpeboBaHWn);

- PUCK HapylleHWss OOMNOMHUTENBHLIX CNELUUYECKNX CUCTEM-
Hblx TpeBoBaHui (Ha NnpyMepe TpeboBaHWi No 3awmte nHdop-
Mauum);

- 0606LUeHHbIA pUCK HapyLLEHWs peanvsaluy npouecca ¢ yye-
TOM AOMOMHWUTENBHBIX CNELMUYECKUX CUCTEMHBIX TpeGoBaHuiA
(B Tom uucre Ha npumepe TpeboBaHW No 3awuTe MHdOpMa-
Lum)

Mo FOCT P 59334—2021
(npunoxeHue B);

MOCT P 59989—2022
(npunoxeHne B)

Mpouecc ynpaeneHus
3HaHUSIMK O CUCTEME

Puck HapylueHns HagexHoCTU peanusauumn npouecca (6es yde-
Ta AONONMHUTENBHLIX TpeboBaHui);

- PWCK HapyLleHWs AOMOMHUTENBHBIX cneuudmnyecknx cucTem-
Hblx TpeboBaHui (Ha NnpuMepe TpeboBaHWi No 3awuTe nHGOp-
Mavum);

- PUCK HapylleHWs peanusauuu npouecca C YY4eTOM OOMNOnHu-
TenbHbIX CNeUMdUYecKnx CUCTEMHBIX TpeboBaHuii (Ha Npumepe
TpebosaHuii no 3awute uHdopmauun)

Mo MOCT P 59335—2021
(npunoxeHne B)

Mpouecc
nnaHWpoBaHua
npoekTa

Puck HapylueHns Hagex)HoCTH peanusaummn npouecca (6es yde-
Ta JONONMHUTENBHLIX TpeboBaHnn);

- PUCK HapylleHWsi JOMNOMHUTENBHEIX CNEUUMUYECKNX CUCTEM-
Hblx TpeboBaHui (Ha NnpyMepe TpeboBaHWi No 3awuTe nHGop-
Mauun);

- PUCK HapyleHWs peanu3aumu npouecca C YY4eTOM OOMNOmnHW-
TenbHbIX CneuMdbuyecknx CUCTEMHBIX TpeboBaHuii (Ha Nnpumepe
TpeboBaHuii No 3awmuTe MHopMayun)

Mo MOCT P 59336—2021
(npunoxeHve B)

Mpouecc oueHKK K1
KOHTpONsA NpoekTa

Ona cuctemMHbIx npoueccoB puckn no MOCT P 59337—2021
(6.3) (c yyeToM OONOMHUTEMbLHLIX CNEUMMUYECKUX CUCTEMHbBIX
TpeboBaHuii Ha NnpyMepe TpeboBaHW No 3almTe MHopMaLmK)
v no MOCT P 59990—2022 (6.3)

Mo MOCT P 59337—2021
(npunoxeHue B),

MOCT P 59990—2022
(npunoxeHune B)

Mpouecc ynpaeneHus
peLUeHnsMU

Puck HapylleHns HagexHOCTU peanu3auuu npouecca (bes yye-
Ta OOMOMHUTENBHLIX TpeboBaHWK);

- PWCK HapYLUEHWUSI OOMOMHUTENBLHBIX CNELUUHECKUX CUCTEM-
HbIX TpeboBaHWin (Ha NpuMepe TpeboraHWi NO 3almnTe MHgop-
Maunmn);

- PWCK HapyLLeHWs peanusauuy npouecca ¢ y4eTOM [OMONHW-
TenbHbIX CNeunguUYecknx CUCTEMHBIX TpeboBaHWi (Ha NpuMepe
TpeboBaHuiA NO 3awnTe MHOPMaLUK)

Mo MOCT P 59338—2021
(npunoxeHune B)

Mpouecc ynpaeneHus
pucKkamu ans
CUCTEMBI

[Ons cuctemHblx npoueccoB puckn no MOCT P 59339—2021
(6.3) (C y4eTOoM OOMNOMHUTEMNBHLIX Cneuudu4ecknX CUCTEMHbIX
TpeboeaHuWii Ha npumepe TpeboBaHWI MO 3awmTe WMHopMa-
uum);

- WHTerpanbHble PUCKM HApYLUEHWS Ka4yecTBa CUCTEMbI B CLE-
HapHbIX YCIOBMAX KOMBOMHALMKN MCNOMb3YEeMbIX CUCTEMHBLIX NMPO-
LleCCOB B TeYeHWe 3agaBaemMoro nepuoga nporHosa no NOCT P
59991—2022 (6.3)

Mo MOCT P 59339—2021
(MpunoxeHue B);

MOCT P 59991—2022
(npunoxeHune B)

Mpouecc ynpaeneHus
KOHhurypauuei
cUcTeEMBI

Puck HapyLueHnsl HagexXHoCTH peanuaaummn npouecca (6es yye-
Ta QOMOMHUTENBHLIX TpeboBaHWK);

- PUCK HapylleHWsi OONOMHUTENBHLIX CNEUUMUYECKNX CUCTEM-
Hbix TpeboBaHui (Ha Nnpumepe TpeboBaHWi No 3awmTe nHGop-
Mauun);

- PUCK HapylleHWs peanvsaumy npouecca C Y4eTOM AOoNomnHu-
TenbHbIX Cneunduyecknx cucTeMHbIX TpeboBaHuin (Ha Npumepe
TpeboBaHuii No 3awute uHdopmauun)

Mo OCT P 59340—2021
(npunoxeHune B)
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lpodomxeHue mabnuye 4.1

CucTtemHsbIn npouecc

BeposATHOCTHLIE NOKa3aTenu pucka

TunoBble Mogenu U MeTogbl

Mpouecc ynpasneHus
vHchopmaumen
CUCTEMBI

Puvck HapylweHus HagexHoOCTK peannsauum npouecca (6e3 yye-
Ta OONOMHUTENBHBIX TpeboBaHun);

- PUCK HapyLeHWs OOMOMHUTENBHBIX CneundnyYecknx cucTem-
Hblx TpeboBaHun (Ha npumepax TpeboBaHWA K HaOEXHOCTU W
CBOEBPEMEHHOCTW NPEACTABMNEHUS], NONHOTLI U AOCTOBEPHOCTH
BbIXOOAHOW WHgopmauuv, TpeboeaHuii no 3awute MHdopMa-
unn);

- PUCK HapylleHus peanvsauuu npouecca C yY4eToM AOMOMnHU-
TeNbHBIX crneuuduyecknx cucTemMHbelx TpeboBaHuin (Ha nNpume-
pax TpeboBaHWiA K HaAEKHOCTU U CBOEBPEMEHHOCTU NpeacTaBs-
NEHWA, NOMHOTBI W [AOCTOBEPHOCTU BLIXOAHOW WHhopMaumu,
TpeboBaHui No 3awmTe UHhopmMaLumm)

Mo MOCT P 59341—2021
(npunoxexne B)

Mpouecc namepexuit
CcUCTEMBI

Puvck HapyLleHus HagexHOCTU peannsauum npouecca (6e3 yye-
Ta OONOMHUTENBHBIX TpeGoBaHun);

- PUCK HapyLIeHWs1 JOMOMHUTENBHBIX cneunmnyYeckmx CUcTem-
Hblx TpeboBaHuin (Ha Nnpumepe TpeboBaHWK no 3awmTe HdOPp-
mMauum);

- PUCK HapylleHus peanusauuu npouecca C yY4eToMm AOMOMnHU-
TenbHbIX cneunduyecknx cucTeMHelx TpeboBaHui (Ha npumepe
TpeboBaHui Mo 3awuTe UHhopmMaLumm)

Mo MOCT P 59342—2021
(mpunoxeHune B)

Mpouecc rapaHTnm
KauecTBa ans
CUCTEMBbI

[Onsa cuctemHbix npoueccoB pucku no MOCT P 59339—2021
(6.3);

- WHTErpanbHbIe PUCKM HapyLlleHua kadecTea cuctemel no FTOCT
P 59991—2022 (6.3)

Mo MOCT P 59994—2022
(npunoxexne B)

Mpouecc aHanuaa
BusHeca unu
Ha3Ha4YeHWA CUCTEMbI

Puyck HapyLleHus HagexHoOCTU peannsaunm npouecca (6e3 yye-
Ta OONONHUTENBHBIX TpeGoBaHun);

- PUCK HapyLIeHWs JOMOMHUTENBHBIX cneundmnyYeckmx CUcTem-
Hbix TpeboBaHui (Ha Nnpumepe TpeboBaHWK No 3awmTe HdOop-
Mauum);

- PUCK HapylleHus peanusauuu npouecca ¢ y4eToMm AOMOnHU-
TenbHbIX cneunduyecknx cucTeMHelx TpeboBaHui (Ha npumepe
TpeboBaHwui Mo 3awuTe UHhopmMaumm)

Mo MOCT P 59344—2021
(mpunoxeHune B)

[Npouecc
onpegenexHns
notpebHocTen

1 TpeboBaHW1
3aMHTEpPECcOBaHHOW
CTOPOHbI ANd
CHUCTEMBI

Pvck HapyLLeHWa HagexXHOCTH peanu3aumy NpoLecca Kak Tako-
Boro (6e3 yyeta AoMNoMHUTENLHBIX TPeboBaHWIA);

- PWCK HapYLUEHWs AOMNONMHUTENBHBLIX CNELU(UYECKUX CUCTEM-
HbIX TpeboBaHWin (Ha Npumepe TpeboBaHWA Mo 3awmTe MHOoP-
MaLmm);

- PWCK HapylleHWs peanuzauuy npoLecca ¢ y4eToM AOMOMnHU-
TEMbHbIX cneyndmn4ecknx cucTeMHblx TpeboBaHuiA (Ha Npumepe
TpeboBaHWi NO 3aLLmMTe MHDOPMAaLMK)

Mo MOCT P 59345—2021
(MpunoxeHue B)

MMpouecc
onpegenexHns
CHUCTEMHbBIX
TpeboBaHui
(Ha npumepe
TpeboBaHui
no sawjute
WMHcpopmaLmm)

38

YacTHble MokasaTenu pucka peanu3auuu yrpo3 6e3onacHocTy
nHhopMaLMKn, HanpaeneHHbIX Ha HapylweHne yHKLMOHUpOBa-
HWS CUCTEMbI, B YCMOBUSAX OTCYTCTBUS Mep 3aluWTel, Npeanarae-
MbIX K MPUMEHeHWI0 B Xxode popMMPOBaHWs CMCTEMHbIX Tpebo-
BaHWW, U B YCINOBWAX UX NMPUMEHEHUS (NMOKasaTenu 0CTaToMHOro
pycKa HapyLweHWs hYHKLMOHUPOBaHWUSA CUCTEMBI);

- YacTHble MoKasaTeny pucka peanusauvu yrpo3 yTeYkW KOH-
dmaeHuManeHo MHOpMaLMK B YCNOBUAX OTCYTCTBUS Mep 3a-
WUTBI, Npeanaraemelx K NpUMEHEHUO B xode hopMUPOBaHWA
CUCTEMHBIX TPeBOBaHWIA, N B YCNOBUAX MX NPUMEHEHWA (Moka-
3aTenu OCTaTOYHOrO pUcka HapylleHus TpeGoBaHWi No 3awmTe
KOHhMAeHUManeHoW MHOPMaLMK B CUCTEME UMK O CUCTEME);

Mo MOCT P 59346—2021
(npunoxenua B, )
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CucTtemHbli npouecc

BepoATHOCTHLIE NokazaTenu pucka

Tunoeble Mogeny U MeToabl

- WHTerparnbHble NOKa3aTenu pucka peanvaawuum yrpos, Hanpas-
TNEHHbIX Ha HapyLUeHWe (OYHKLMOHWPOBaHNA CUCTEMBI B TEYEHNE
€€ XW3HEHHOTO LMKNa, B YCNOBUAX OTCYTCTBUA W MPUMEHEHUSA
Mep 3alWThl, Npeanaraembix B Xxof4e (OpPMWUPOBaHUA CUCTEM-
HbIX TpeboBaHWN.

MpumedvaHue — lMpuUBedeHHbIe NoKasaTeny 4EMOHCTPUPY-
HOT BO3MOXXHOCTM MOAMMUKALMM MOKasaTene nporHo3npyemslx
PUCKOB.

Mpouecc Puck HapyweHua HagexHocTy peanusauun npouecca (6es yye- | Mo MOCT P 59347—2021
onpeaeneHust Ta JONONMHUTENBHLIX TpeboBaHWn); (npunoxeHne B)
apXMTEKTYPHI - PUCK HapylleHWsi JONONHUTENBHLIX CNEUUMUYECKNX CUCTEM-
CUCTEMBI Hblx TpeboBaHui (Ha NnpuMepe TpeboBaHWi No 3awuTe nHGop-

Mauun);

- PUCK HapylleHWs peanu3auuu npouecca C y4eTOM OOMNOmnHu-

TenbHbIX CneuMduyecknx cUcTeMHbIX TpeboBaHuii (Ha Npumepe

TpeboBaHuii no 3awuTe uHdopmMauun)
Mpouecc Puck HapyweHua HagexxHocTy peanusauun npouecca (6es yye- | Mo MOCT P 59348—2021
onpegeneHust Ta AONOMHUTENBHLIX TpeboBaHui); (npunoxeHne B)
npoekTa - PUCK HapylleHWsi OONOMNHUTENBHLIX CNeUndUYEcKnX CUcTeEM-

Hblx TpeBoBaHui (Ha NnpyMepe TpeboBaHWi No 3awute nHdop-
Mauun);

- PUCK HapylleHus peanusauuu npouecca C YY4eTOM LOMNOnHu-
TenbHbIX CNeuMdUYecKnx cUCTEMHbIX TpeboBaHuii (Ha Npumepe
TpeboBaHuii no 3awuTe uHdopmauun)

I'Ipou,ecc: CUCTEMHOIo
aHannsa

Puck HapylueHns HagexHoCTU peanusauumn npouecca (6es yde-
Ta JONOMHUTENBHLIX TpeboBaHnn);

- PUCK HapyLIeHWsi AONOMNHUTENBHEIX CNEUUMUYECKNX CUCTEM-
Hblx TpeboBaHui (Ha NnpuMepe TpeboBaHWi No 3awuTe nHGop-
Mauum);

- PUCK HapyleHWs peanv3auumy npouecca C y4eToM OOMNOomnHu-
TenbHbIX CneuMduyecknx CUCTEMHbIX TpeboBaHuii (Ha Npumepe
TpeboBaHuii no 3awmTe uHhopmauun)

Mo MOCT P 59349—2021
(npunoxeHne B)

Mpouecc peanuaauun
CUCTEMBI

Puck HapyLleHns HagexHOCTU peanu3auuu npouecca (bes yde-
Ta OOMOMHUTENbHLIX TpeboBaHWi);

- PWCK HApYLUEHWUSi OOMONMHUTENBLHBIX CNELUUHECKUX CUCTEM-
HbIX TpeboBaHWi (Ha NpuMepe TpeboBaHWi MO 3aluTe MHgOop-
Maunm);

- PWCK HapyLLeHWs peanusauuy npolecca C y4eToM [OMNONHW-
TenbHbIX CNeunguYeckmx CUCTEMHLIX TpeboBaHWi (Ha NpuMepe
TpeGoBaHWin NO 3awnTe MHOPMaLUK)

Mo MOCT P 59350—2021
(npunoxeHune B)

[Mpouecc
KOMMNIEKCUPOBaHUSA
CUCTEMBI

Puck HapylweHua HadexHOCTV peanu3auun npouecca (6e3 yye-
Ta QOMOMHUTENBHLIX TpeboBaHWK);

- PUCK HapyLlleHWsi OOMONHUTENbHbBIX cneunguyeckux cuctem-
HbIX TpeboBaHWin (Ha NpuMepe TpeboBaHWi NO 3alnTe MHgop-
Maunmn);

- PUCK HapyLleHWs peanu3auun npouecca ¢ y4eToM OOoMOrHu-
TenbHbIX CNeunguYeckmx CUCTEMHBIX TpeboBaHWi (Ha NpuMepe
TpeboBaHuii NO 3awnTe MHopMaLnK)

Mo MOCT P 59351—2021
(npunoxeHune B)
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OkornyaHue mabnuus! .1

CucTtemHsbIn npouecc

BeposATHOCTHLIE NOKa3aTenu pucka

TunoBble Mogenu U MeTogbl

Mpouecc
Bepudmkaumm
CUCTEMBI

Puvck HapylweHus HagexHoOCTK peannsauum npouecca (6e3 yye-
Ta OONOMHUTENBHBIX TpeboBaHun);

- PUCK HapyLeHWs OOMOMHUTENBHBIX cneundnyYecknx cucTem-
Hblx TpeboBaHui (Ha npumepe TpeboBaHWi No 3awmTe HdOPp-
mauum);

- PUCK HapyleHWs peanusauuy npouecca ¢ y4eToMm AOMOmnHu-
TenbHbIX cneunduyecknx cucTeMHelx TpeboBaHui (Ha Nnpumepe
TpeboBaHui No 3awuTe UHhopmMaLumm)

Mo MOCT P 59352—2021
(npunoxexne B)

Mpouecc nepegaqn
CUCTEMBbI

Puvck HapyLleHus HagexHoOCTH peannsauunm npouecca (6e3 yye-
Ta OONoNHUTENBHbBIX TpeGoBaHun);

- PUCK HapyLIEeHWs OOMOMHUTENBHBIX cneunmnyYeckmx cucTem-
HbiX TpeboBaHuii (Ha Nnpumepe TpeboBaHWK Mo 3awmTe HdOop-
mMauum);

- PUCK HapylleHWs peanusauuu npouecca C yY4eToMm AOMOMnHU-
TenNbHbIX cneunduyecknx cucteMHelx TpeboBaHui (Ha npumepe
TpeboBaHwui Mo 3awuTe UHhopmMaumm)

Mo MOCT P 59353—2021
(npunoxeHne B)

Mpouecc atTecTauum
CUCTEMBI

Puvck HapylweHus HagexHoOCT peannsauum npouecca (6e3 yye-
Ta OONOMHUTENBHBIX TpeboBaHUR);

- PUCK HapyLeHWs JOMOMHUTENBHBIX cneundmnyecknx cucTem-
Hblx TpeboBaHui (Ha npumepe TpeboBaHWi No zawmTe HdOp-
mMauum);

- PUCK HapylleHWs peanqsauuu npouecca ¢ y4eToMm OOMOnHU-
TenbHbIX cneunduyecknx cucTeMHelx TpeboBaHWA (Ha Npumepe
TpeboBaHui No 3awuTe UHhopMaLmm)

Mo MOCT P 59354—2021
(npunoxexne B)

HbIX TpeboBaHWin (Ha Npumepe TpeboBaHWA Mo 3awmTe MHOoP-
MaLmm);

- PWCK HapylleHWs peanuzauuy npoLecca ¢ y4eToM AOMOMnHU-
TEMbHbIX cneyndmn4ecknx cucTeMHblx TpeboBaHuiA (Ha Npumepe
TpeboBaHWi NO 3aLLmMTe MHDOPMAaLMK)

Mpouecc Puck HapylieHusa HageHOCTH peanu3auun npouecca (6e3 yve- | Mo MOCT P 59355—2021
YHKLUMOHUPOBaHWA Ta OONONHUTENBHBIX TpeGoBaHun); (mpunoxeHune B)
CUCTEMBI - PUCK HapyLIeHWs JOMOMHUTENBHBIX cneundmnyYeckmx CUcTem-

Hbix TpeboBaHui (Ha Nnpumepe TpeboBaHWK No 3awmTe HdOop-

Mauum);

- PUCK HapylleHus peanusauuu npouecca ¢ y4eToMm AOMOnHU-

TenbHbIX cneunduyecknx cucTeMHelx TpeboBaHui (Ha npumepe

TpeboBaHwui Mo 3awuTe UHhopmMaumm)
[Npouecc Puck HapyLueHnsa HageXHOCTU peanuaaummn npouecca (6e3 yve- | Mo MOCT P 59356—2021
COMPOBOXAEHWSA Ta OONOMHUTENbHLIX TpeboBaHWi); (MpunoxeHue B)
cuCTeMbI - PUCK HapyLlLleHWs OOMOMHUTENbHBIX cneundmnyecKmx cucTem-

[Npouecc U3bLATUA U
CnNUcaHuA CUCTEMBbI

Puck HapyLlueHWa HagexHOCTH peanv3aumu npouecca (bes yye-
Ta AONOMHUTENBHLIX TpeboBaHW);

- PWCK HapYLUEHWs OOMONMHUTENBHBLIX CNELM(UIECKNX CUCTEM-
HbIX TpeboBaHWiA (Ha Npumepe TpeboBaHW Mo 3awmTe MHOP-
MaLmm);

- PWCK HapylleHWs peanuzauuy npolecca ¢ y4eToM LOMOMHU-
TerMbHbIX cneyndmn4ecknx cucTeMHblx TpeboBaHuiA (Ha Npumepe
TpeboBaHWi NoO 3aLmTe UHhopMaLMK)

Mo MOCT P 59357—2021
(npunoxeHue B)

[Mpumep npakTuyeckoro nogxoga K nporHosvpoaHuio puckoB npeactaeneH B [OCT P 58494, B kotopom nono-
XEeHWs Mo OLEeHKe MpoLeccoB adanTUpOoBaHbl K CUCTEMaM AWCTaHLMOHHOIO KOHTPOMNS MPOMbILNEHHON 6e30nacHoCT B

0onacHoOM Npou3BOOCTBE.
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MpumevyaHus

1 [Opyrve BO3MOXHblE MOKasaTenu, MoOenu, MeTodbl W pPeKoMeHZauuu Mo OLEeHKe PUCKOB MNPUBELEHbl B
MOCT IEC 61508-3, MOCT P MCO 13379-1, TOCT P UCO 13381-1, TOCT P MNCO 17359, NOCT P 51901.1,
MOCT P 51901.7, TOCT P 51901.16, NOCT P 54124, TOCT P 58771, TOCT P M3K 61069-1 — FOCT P M3K 61069-8,
MOCT P M3K 61508-1, TOCT P M3K 61508-2, TOCT P M3K 61508-56 — FOCT P M3K 61508-7.

2 MpumMmepbl NPOrHO3NMPOBaHWUA PUCKOB M PELUEHUA 3a4av CUCTEMHOMO aHanuaa, CBsi3aHHble G MPOrHO3MpOBaHWEM
puckoB B npoueccax, npuseneHsl B FOCT P 59331, TOCT P 59333, NOCT P 59335, TOCT P 59338, NOCT P 59341,
FOCT P 59345, TOCT P 59346, NOCT P 59347, TOCT P 59356.
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MpunoxeHue E
(cnpaBo4Hoe)

PekomeHgauuu no onpegeneHUO AONYCTUMbBIX 3Ha4YeHUn PUCKOB

PekomeHgauum no onpegeneHuio 4onycTUMbIX 3HadeHnn nokasatener puckos no FOCT P 59994 oTtpaxeHbl B Ta-
6rnuue E.1 (gononHuTenbHble cneuuduyeckne cucteMHble TpeboBaHUs B CChINMOYHBIX CTaHAapTax NpMBeAeHbl C Y4eTOM
TpeboBaHUI MO 3aLMTe MHopMauuK).

Tabnuya E.1— OnpegeneHne gOonycTUMbIX 3HAYEHWA PUCKOB

OnpeneneHne JONYCTUMbIX 3HAYEHWUIA PUCKOB NPU
opueHTauuu Ha obocHoBaHWe No npeLeaeHTHOMY
npuHuuny u obocHoBaHWe Onsi CUCTEMbI-3TanoHa

CuUcTeMHbIM npouecc

Mpouecchl NproBGpeTeHna U MOCTaBKWM NPOAYKUMU U yCryr Ans

MO MOCT P 59329—2021 (npunoxexwne M)
CUCTEMBI

Mo MOCT P 59330—2021 (npunoxenue ),

[Npouecc ynpaeneHns Mogenbi XU3HEHHOTO LKA CUCTEMBI FOCT P 59992—2022, NpUROKeHIe r

Mo MOCT P 59331—2021 (npunoxenwe 1),
[OCT P 59993—2022 (npunoxenue ')

Mo MOCT P 59332—2021 (npunoxeHue IN)

[Npouecc ynpaBneHns MHPaCcTPYKTYPOR CUCTEMBI

Mpouecc ynpaeneHus nopTdenem NpoeKToB

[pouecc ynpaBneHns YernoBeyeckuMu pecypcaMmm CUCTEMbI Mo MOCT P 59333—2021 (npunoxeHune [)

Mo MOCT P 59334—2021 (npunoxeHue M),

I'Ipou,ec:c ynpaBneHna Ka4eCTtBoOM CUCTEMbI FOCT P 59989—2022 (npmncm(eHMe r)

[Npouecc ynpaeneHns 3HaHUSMKU O CUCTEME Mo MOCT P 59335—2021 (npunoxeHune [1)

Mo MOCT P 59336—2021 (npunoxenue IN)

Mpouecc NnaHUpoBaHWs NpoekTa

Mo MOCT P 59337—2021 (npunoxeHue),

(pougce QueHic M KOHTPONE NEagIM FOCT P 59990—2022 (npunoxetue I

[Mpouecc ynpaBneHus peLueHnsamMmm Mo MOCT P 59338—2021 (npunoxeHue [)

Mo MOCT P 59339—2021 (npunoxenue 1),
[OCT P 59991—2022 (npunoxeHuve [1)

I'Ipou,ecc ynpaeBneHna puckamMun ana CUCTeMbl

[Npouecc ynpaeneHnsa KoHurypaumen cuctemsl Mo MOCT P 59340—2021 (npunoxeHue IN)

[Mpouecc ynpaeneHns MHpopMaumnen cucTeMsbl Mo MOCT P 59341—2021 (npunoxeHune [)

Mo FOCT P 59342—2021 (npunoxenue M)

[Mpouecc n3mMepeHuin CUCTEMBI

Mo MOCT P 59343 (npunoxenue 1),

[Npouecc rapaHTUK Ka4ecTBa 4115 CUCTEMBI

HacTosalaa Tabnuua

I'Ipou,ecc aHanuaa buaHeca unuM HasHa4YeHUsi CUCTEMbI

Mo TOCT P 59344—2021 (npunoxenue M)

Mpouecc onpenenenus notpebHocTen n TpeboBaHui
3aWHTEPECOBAHHOM CTOPOHEI ANs CUCTEMbI

Mo MOCT P 59345—2021 (npunoxeHune [)

[Npouecc onpegeneHns cUCTeMHbIX TpeboBaHui

Mo MOCT P 59346—2021 (npunoxeHue E)

Mpouecc onpedeneHns apxXMTeKTYpbl CUCTEMbI

Mo MOCT P 59347—2021 (npunoxeHune [)

Mpouecc onpedeneHus NpoekTa

Mo MOCT P 59348—2021 (npunoxeHue IN)

[pouecc cMcTeMHOro aHanuaa

Mo MOCT P 59349—2021 (npunoxeHune [)

[Npouecc peanuM3aumm CUCTEMbI

Mo MOCT P 59350—2021 (npunoxeHue IN)

[pouecc KOMMNEKCUPOBaHUSA CUCTEMbI

Mo MOCT P 59351—2021 (npunoxeHue N

Mpouecc Bepudmnkaumm cucTembl

Mo FOCT P 59352—2021 (npunoxenue IN)
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OkoHyaHue mabnuuysi E. 1

FOCT P 71438—2024

CucTteMHsIn npouecc

OnpegeneHne ONYCTUMbIX 3HaYEeHWIA PUCKOB NpuU
opuveHTauun Ha obocHoBaHWe No NpeLuefeHTHOMY
npuHUMNYy U o6oCHOBaHWE Afsl CUCTEMBI-3TaNoHa

I'Ipou,ecc: nepegadv CUCTEMbI

Mo MOCT P 59353—2021 (npunoxeHune )

I'Ipou,ecc: arrectaynm CUCTeMbI

Mo MOCT P 59354—2021 (npunoxeHue )

Mpouecc yHKUMOHUPOBAHUS CUCTEMBI

Mo MOCT P 59355—2021 (npunoxeHue [)

I'Ipou,ecc: CONpoOBOXOEHWA CUCTEMBI

[Mo MOCT P 59356—2021 (npunoxeHue [)

[pouecc N3bATMA U CNUCAHUA CUCTEMBI

Mo MOCT P 59357—2021 (npunoxeHue IN)
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