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BBepgeHue

HacToawwin ctaHgapT MoXeT ObiTb UCNOMNBL30BaH CaMOCTOATENBHO, a Takke BO B3aMMOCBA3U C ApYru-
MW HaUWOHanbHLIMW CTaHAapTaMyu B 06nacTy CUCTEMHOM W MPOrpaMMHON MHXKEHEPWUM N OLEHKM NPOLIECCOB,
npu3BaHHbIX 0becneynTb COrMacoBaHHYK OCHOBY KayecTBa npoueccoB. B HacTodwem ctaHaapTe paccma-
TPUBAKTCA NpoLEeCcchl XU3HEeHHOro uukna cuctem no FOCT P 57193, a Takke MHble NPOLECCHl, NPUMEHUMbIE
B XXM3HEHHOM LMKINEe CUCTeM, BKIMOYAA okasaHwe ycnyr. Pesynbratbl MOryT BbiTb NpuMeHeHbl Nbo B Lensx
noBbileHns 3thpekTUBHOCTY BbINONHEHWS NPOLIEccOoB, MO0 ANS BbIABNEHWUS W aHann3a pUcKoB, CBA3aHHbIX
C NpUMeHeHNeM MPOLECCOB.

MpumeuyaHue — Kak4yacTHbIN Criydan B KAYECTBE PACCMATPUBAEMON CUCTEMBI MOXET BLICTYNaTh OpraHu3a-
LMA, BbiNycKakLlas NpoayKLWI UMK okasbiBalollasa yenyri. B pamkax opraHu3aLiymn BeiNOMHAKTCHA pasnuyHble NpoLecehl,
noanexalline oLeHKe.

B cocTaB pekoMeHAauui, CBA3aHHbIX C onpeaeneHueM pUcKOB B NpoLeccax, BXOOAT:

- UHWMLIMMPOBaHWE OnpeaeneHnsi PUCKOB B NPoLecce;

- onpefeneHne NCXoOHbIX Lenen v AaHHbIX AMA OLUEHKN;

- onpeaenexHne npoduns npoLecca;

- MPUHLUMbI ONpeaeneHns PUCKOB B NPOLIECCE;

- OL|eHKa PUCKOB, CBSI3aHHbLIX C NMpoueccamu;

- UCMONb30BaHWe onpeaeneHus PUCKOB B Npolecce Ans BbI6opa NOCTaBLIMKA;

- COMOCTaBrneHne pesyrnbTaToB OLEHKN.

Llenb pa3paboTky HACTOALWEro ctaHgapTa COCTOMT B obecrnedyeHuM OLEHKW pasfnuyHbiX nokasaTtenei
PUCKOB NP BbINOMHEHUU NPOLIECCOR, MPUMEHSIEMbIX B XXWU3HEHHOM LIUKIE CUCTEM.

HacTosilwuia cTanagapT npegHasHayeH AnA npUMeHeHUs CTOpoHaMu, 3auHTepecoBaHHbLIMKU B onpeaene-
HUK PUCKOB B MpoLeccax, a TakkKe crneunanmctaMmm oLeHNBaloLW X opraHi3aumin u paspaboTynkaMmn MeTon0B
W UHCTPYMEHTapWEB, NOAAEPXUBAIOLLNX OLEHKY NPOLECCOB U CUCTEMHBIN aHanu3 pUCKOE.
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HAUMWOHANBbBHBIA CTAHOAPT POCCUMNUCKON ®EQOEPALUNMU

MHcopmMauMOHHbIE TEXHOMOIUK
OLUEHKA NPOLUECCOB
PykoBoacTBO No onpeaeneHUo pPUCKOB B nNpoueccax
Information technologies.

Processes assessment.
Guidance for processes risk determination

Oata BeegeHnsa — 2024—09—30

1 O6nacTb NpUMeHeHUs

HacTogawuin CTaHOapT CoOepXuT PYKOBOACTBO MO onpeneneHno puUcKoB B npoueccax, NnpuMeHnMoe B
pPaMKax nbbIx BapnaHTOB OTHOLLEHWIA MeXay 3akKa34uMkKom U NoCTaBLUMKOM, a TakKe OnA nwbon opraHmnaa-
LMWK, XKenawLwen onpegennTb PUCKW NMpKU BbINONMHEHWW NMPoOLEeCCOB.

HacTogawuin CTaHOapT npegHa3HavyeH and cnonb30BaHMA opraHnsaunamMmun, y4acTByrLWUMKM B CO30aHUN
(MO,D,EDHMSBLI,MM, DaBBVITVII/I), JKCnnyatayum cuctem pasrin4Horo beHKLl,VIOHaJ'IbHOFO HasHa4YeHunA u nporpamm-
HbIX CPEACTB, a TakkKe Npu BbiBeEHUN X U3 3KCnIlyaTtaunun.

M pumMmev4yaHune — HacToawmn CTaHOapT He COoOepXWUT peKOMEH,D,aLIMﬁ Mo KOHKPEeTHbIM OpraHm3auUOHHbIM
CTPYKTYpam, KpUTepuamM ynpasneHua, mogenam X1W3HeHHOro UKMkna nnm metogam paapaGDTKm W1 BbINMONHEHWA NPOLECCOB.

2 HopmaTUBHbIE CCbINIKN

B HacTodLeM cTaHgapTe MCNOMNb30BaHbl HOPMATUBHLIE CChIMKM Ha criefyoLlMe cTaHaapThl:

FOCT IEC 61508-3 ®yHKUMOHansHasa 6e30nacHOCTb CUCTEM 3MEKTPUHECKNX, SMEKTPOHHBIX, MPOrpaMMum-
pyeMbIX 3MeKTPOHHELIX, CBA3aHHbIX ¢ BesonacHocTeio. YacTe 3. TpeboraHus K nporpaMmHomMy obecrneyeHuto

FOCT P 27.101—2021 HapgexHocTb B TexHMKe. HageXHOCTb BLINMOMHEHWS 3a0aHUSA W YNpaBleHne He-
NPEpPbLIBHOCTLI AeATENbHOCTU. TEPMUHBI U ONPEeaeneHns

FOCT P 51897 (ISO Guide 73:2009) MeHeXMeHT pucka. TepMUHbI U onpegeneHus

FOCT P 51901.1 MeHeoxMeHT pucka. AHanmn3 pucka TeXHOMNOrM4Yecknx CUCTeM

FOCT P 51901.7/ISO/TR 31004:2013 MeHemxmeHT pucka. PykoBoacteo no BHegpeHuto MCO 31000

FOCT P 51901.16 (MOK 61164:2004) MeHemxMeHT pucka. MoBbileHne HagexHocTu. CTatuctuyeckue
KpUTEPUU U METOOLI OLIEHKU

FOCT P 54124 BesonacHocTb MaluvH 1 obopynoeaHusa. OueHka prcka

FOCT P 57193 CucteMHas 1 nporpaMmHas WHxeHepusl. [poLecchl XXM3HEHHOTO LMKNA CUCTEM

FOCT P 58494 ObopynoBaHue ropHo-waxTHoe. MHorodyHKLMOoHanNbHbIE CUCTEMbI 6E30NMacHOCTU Yrorb-
HbIX WwWaxT. CucTemMa OUCTAHLMOHHOIO KOHTPOIA ONacHbIX MPOM3BOACTBEHHbIX 0OLEKTOB

FOCT P 58771 MeHemXMeHT pucka. TeXHONOMMKW OLEHKN pucka

FOCT P 59329—2021 CuctemHasa uHxeHepus. 3awmta MHopmMauMm B npoueccax npuobpeTeHus u
NOCTaBKWU NPOOYKLMMW 1N YCNYT OIS CUCTEMBI

FOCT P 59330—2021 CuctemHaa uHxeHepusa. 3awnta MHpopmauum B npouecce ynpasreHus Mo-
OENbHO XXM3HEHHOTO LMKNa CUCTEMBI

W3paHue ochmumnanbHoe
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FOCT P 59331—2021 CucteMHasn uHxeHepus. 3awmrta nHdopmMaLum B NpoLecce ynpaeneHus uHgpa-
CTPYKTYpOI CUCTEMBI

FOCT P 59332—2021 CuctemHasa uHxeHepus. 3awuta nHopMaL MM B NpoLecce ynpaBneHus nopr-
denem npoeKkToB

FOCT P 59333—2021 CucTteMHas uHxeHepus. 3alimnta MHopMaLuumu B NpoLecce yrnpaeneHus Yenoee-
YeCcKUMWU pecypcamMy CUCTEMBI

FOCT P 59334—2021 CuctemHas uHxeHepus. 3awmTta MHopMaLmM1 B NPOLecce ynpaBreHns Kade-
CTBOM CUCTEMBI

FOCT P 59335—2021 CucteMHas vHxeHepus. 3awuTta uHpopmauum B NpoLecce ynpaBrneHUs 3HaHu-
AMKW O CMCTEME

MOCT P 59336—2021 CuctemHas WHxeHepusa. 3awuTta uHdopmauuM B npouecce nnaHMpoBaHuA
npoekTa

MOCT P 59337—2021 CuctemMHas vHXeHepus. 3alumnTta MHchopmaunmn B NpoLecce OUEHKW U KOHTpons
npoekTa

FOCT P 59338—2021 CuctemMHas uHxeHepus. 3awjuta nHopMauum B NpoLEeCCe ynpasneHus pelle-
HUAMM

FOCT P 59339—2021 CucTteMHas nHxeHepus. 3alimMta MHopMauumn B npoLiecce yrnpaBneHus pucka-
MW 51 CUCTEMBI

[OCT P 59340—2021 CuctemHas uHxeHepus. 3awmuTa nHdopmMaLmMm B NpoLecce ynpasreHnsa KoHpu-
rypauuven cuctemsl

[OCT P 59341—2021 CucTeMHas uHxeHepusa. 3almMra nHgopmMauunm B NpoLecce ynpaeneHus MHpop-
MaLMen CUCTEMBI

FOCT P 59342—2021 CucteMHas nHxeHepus. 3awmta MHGQopMauum B NpoLecce M3aMepeHnin CUCTEMBI

FOCT P 59343—2021 CucteMHas uHxeHepusa. 3awmra MHopMaLum B NpoLecce rapaHTUK KadecTea
ONSA CUCTEMBbI

MOCT P 59344—2021 CucteMHas uHxeHepus. 3awmTta MHMoOpMauMM B nNpouecce aHanmsa busHeca
WM Ha3Ha4YeHWUs CUCTEMBI

MOCT P 59345—2021 CuctemHas vHxeHepus. 3aliuta mHdopmMauum B npoLecce onpeneneHns no-
TpebHocTen u TpeboBaHWin 3aVHTEPECOBAHHOW CTOPOHbI ANS CUCTEMBI

FMOCT P 59346—2021 CuctemHasa MHxeHepusa. 3alimta uHcopMauum B npouecce onpegeneHus cu-
cTeMHbIX TpeboBaHui

FOCT P 59347—2021 CuctemMHas MHXeHepus. 3alinta MHopMauun B Nnpouecce onpeneneHus apxu-
TEKTYpbl CUCTEMBI

FOCT P 59348—2021 CuctemMHas nHxeHepus. 3awmTa MHdopmMalmM1 B NpoLecce onpeaeneHns npoekTa

FOCT P 59349—2021 CucTtemMHas UHxxeHepus. 3awmMra MHdopMaL K B NpoLecce CMCTEMHOIO aHanusaa

FOCT P 59350—2021 CuctemMHas uHxeHepus. 3awmta MHopMalmmn B NpoLecce peanusawumm CUCTEMBI

MOCT P 59351—2021 CuctemHas uHxeHepus. 3awmta nHopMaumm B NpoLlecce KOMNNekcupoBaHus
cUCTEMBI

MOCT P 59352—2021 CucTemHas MHXeHepus. 3awmMta MHpopmMaunm B npouecce Bepudukaymm cu-
CcTEeMbI

MOCT P 59353—2021 CucteMHas uHxxeHepus. 3alinTa nHopMaumn B Npouecce nepegadu cCUCTeMbI

FOCT P 59354—2021 CuctemMHas nHxeHepus. 3alimMta nHopmaLmm B NpoLecce aTtTecTaluy CUCTEMbI

FOCT P 59355—2021 CuctemHas nHxeHepus. 3awmuta nidopmMarmm B npouecce yHKLWOHUPOBaHWS
CUCTEMBI

MOCT P 59356—2021 CuctemMHas uHxeHepusa. 3awmta MHdopmaLmm B NpoLecce CONPOBOXAEHNSA CU-
CcTEeMbI

FOCT P 59357—2021 CucteMHas uHxeHepus. 3awmta MHdopMaLuK B NpoLecce U3bATUA U CNUcaHUA
CUCTEMBI

FOCT P 59853 MHdhopmaunoHHble TexHonornn. KoMnneke ctaHaapToB Ha aBTOMaTU3npoBaHHbIE CUCTe-
Mbl. ABTOMaTU31MPOBaHHbIE CUCTEMBbI. TEPMUHBI U ONpeaeneHns

FOCT P 59989—2022 CucteMmHas uHxeHepusa. CUCTEMHBIA aHanv3 npouecca ynpaeneHus Ka4yecTBOM
CUCTEMBI

[OCT P 59990—2022 CuctemHas uHxeHepusa. CUCTEMHbIA aHanu3 npouecca OUEHKU M KOHTpons
npoekTa

FOCT P 59991—2022 CuctemHas uHxeHepua. CUCTEMHbLIA aHanu3 npolecca ynpaeneHus puckamu
ONSA CUCTEMBbI
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FMOCT P 59992—2022 CuctemHas nHxeHepusa. CUCTEMHBIA aHann3 npoLlecca ynpaeneHus Mogenbi
KM3HEHHOTO LIMKNa CUCTEMBbI

MOCT P 59993—2022 CuctemHas uHxeHepusa. CUCTEMHBIA aHanuW3 npouecca ynpaeneHus WHdpa-
CTPYKTYPOW CUCTEMBI

FOCT P 59994—2022 CucrtemHas uHxeHepusa. CUCTEMHBIA aHanu3 npouecca rapaHTumn kadecTsa ans
CUCTEMBI

FOCT P MCO 9000 CucteMbl MeHegxMeHTa KadecTBa. OCHOBHbIE MONOXEHWSA U CNoBapb

FOCT P MCO 13379-1 KOHTpOnb COCTOAHUA M AMArHOCTUKa MalLuH. MeTogbl MHTepNpeTauun JaHHbIX U
aunarHoctupoBanus. Yacte 1. OBLlee pykOBOACTBO

FOCT P MCO 13381-1 KoHTponb COCTOSHUS U AWMArHOCTUKa MalinH. MNporHo3npoBaHne TEXHNUYECKoro
cocTosHuMA. YacTb 1. ObLLee pykoBOACTBO

FOCT P UCO 17359 KoHTponb cOCTOSIHUA M OuarHocTuka MawwuH. Obulee pykoBoACTBO

FOCT P MCO/M3K 12207 UHhopmaunoHHas TexHornorna. CucteMHas u nporpamMmmMHas MHxXeHepus.
MpoLecchl XU3HEHHOTO LIMKNa NPOrpaMMHLIX CPeacTB

MOCT P NCO/M3K 15026 MHdopMaLMOHHAA TeXHONOrUsA. YpoBHU LENOCTHOCTU CUCTEM WM NMporpaMm-
HbIX CPeaCTB

FOCT P MCO/M3K 15026-4 CucTemHas U nporpaMmHast MHxeHepus. FapaHTUpoBaHue CUCTEM W Mpo-
rpaMmHoro obecneveHus. YacTb 4. FapaHTUK XKU3HEHHOTO LKMKNA

FOCT P MCO/M3K 27001 NudopmaumoHHana TexHonorusa. Metoabl n cpeactea obecnedyeHus 6esonac-
HocTU. CUCTEMbI MEHEI)KMEHTA MHpOpMaLnoHHOM bezonacHocTu. TpeboBaHusA

MOCT P MCO/M3K 33001 MHdopmaumnoHHble TexHonorun. OueHka npouecca. MNoHATUS U TepMUHONOorns

FOCT P MCO/M3K 33002 NudopmaumoHHbie TexHonorun. OueHka npouecca. TpeboBaHusa k npoBeae-
HWIO OLIEHKM MpoLecca

MOCT P MCO/M3K 33003 MHdopmaunoHHble TexHonoruun. OueHka npouecca. TpeboBaHusa K cucteme
M3MepeHus npowecca

FOCT P MCO/M3K 33004 NHdopmMaumuoHHbIe TexHonoruu. OueHka npouecca. TpeboBaHusa K 3Tanox-
HBIM MOZENsIM MpoLecca, MoAensiM OLIEHKN NpoLecca U MogensM 3penocTu

MOCT P NCO/M3K 33020—2017 WHdopmavumoHHble TexHonori. OueHka npouecca. Cuctema name-
peHusa npolecca Anst OLEeHKM BO3MOXHOCTeN npoLecca

FOCT P M3K 61069-1 NamepeHue, ynpaBneHne 1M aBToMaTu3auns NpoMellineHHoro npouecca. Onpe-
OeneHne CBONCTB CUCTEMbI C Lenbio ee oueHku. Hactb 1. TepmuHonorva n oblumne koHuenuum

MOCT P M3K 61069-2 NamepeHue, ynpaBneHe U aBTOMaTU3aLns NpoMellineHHoro npouecca. Onpe-
JeneHue CBONCTB CUCTEMBI C Lienblo ee oLeHkW. YacTe 2. MeTogonorus oLeHku

MOCT P M3K 61069-3 N3amepeHune, ynpaBneHve 1 aBToMaTuaalns NnpoMelluneHHoro npouecca. Onpe-
JeneHWe CBONCTB CUCTEMBI C Lienbto ee oueHkW. YacTe 3. OueHka pyHKUMOHANBHOCTA CUCTEMBI

FOCT P M3K 61069-4 NamepeHue, ynpaBneHne 1M aBToMaTu3auns npoMelluneHHoro npouecca. Onpe-
OeneHne CBONCTB CUCTEMbI C Lienblo ee oueHku. Hactb 4. OueHka Nnpon3BoaUMTENBHOCTU CUCTEMBI

FOCT P M3K 61069-5 NamepeHue, ynpaBneHe U aBToMaTU3aLKns NpoMellineHHoro npouecca. Onpe-
JeneHue CBONCTB CUCTEMBI C Lienblo ee oueHkW. YacTe 5. OueHka HafexXHOCTU CUCTEMBI

MOCT P M3K 61069-6 M3amepeHune, ynpaBneHve 1 apToMaTuaalns NpoMellineHHoro npouecca. Onpe-
JeneHue CBONCTB CUCTEMBI C Lienbto ee oueHkW. YacTe 6. OueHka akcnnyatabenbHOCTU CUCTEMBI

FOCT P M3K 61069-7 NamepeHue, ynpaBneHWe 1M aBToMaTu3auus NpoMellineHHoro npouecca. Onpe-
OeneHne CBONCTB CUCTEMbI C Lienblo ee oueHkW. Yacts 7. OueHka 6e30nacHOCTN CUCTEMBI

MOCT P M3K 61069-8 NamepeHue, ynpaBneHe U aBToOMaTU3aLns NpoMellLneHHoro npouecca. Onpe-
JeneHue CBONCTB CUCTEMBI C Lienbto ee oueHkW. YacTe 8. OueHka Opyrux CBONCTB CUCTEMBI

MOCT P M3K 61508-1 ®yHkymoHanbHas 6e30nacHOCTb CUCTEM 3MEKTPMYECKUX, 3NEeKTPOHHbIX, Mpo-
rpaMmMUpyeMbIX 3MEKTPOHHBIX, CBA3aHHbIX ¢ BeaonacHocTei. YacTs 1. Obwme TpeboBaHua

MOCT P M3K 61508-2 ®dyHkumoHanbHaa He30nacHOCTb CUCTEM 3MEKTPUYECKUX, 3MEeKTPOHHLIX, Mpo-
rpaMmMUpyeMbIX SMNEKTPOHHBIX, CBA3aHHbIX C BesonacHocThio. YacTb 2. TpeboBaHua K cuctemam

MOCT P M3K 61508-4 ®yHkumoHanbHas 6e30NacHOCTb CUCTEM 3MEKTPMYECKUX, 3NEeKTPOHHbIX, Mpo-
rpaMmMUpyeMbIX SMEKTPOHHBIX, CBA3aHHbIX C BeaonacHocTbio. YacTb 4. TepMuHbI U onpegeneHns

MOCT P M3K 61508-5 ®dyHkumoHanbHaa He30nacHOCTb CUCTEM 3MEKTPUYECKUX, 3NEeKTPOHHLIX, Mpo-
rpaMmMUpyeMbIX 3rEKTPOHHbBIX, CBA3aHHbIX ¢ Be3onacHocTbio. HacTb 5. PekomeHaaumy no npuMeHeHno MeTo-
[OB onpefeneHus YpoBHEW NoOnHoTel be3onacHocTr
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MOCT P M3K 61508-6 ®yHkunoHansHaa 6e30nMacHOCTb CMCTEM 3MEKTPUYECKUX, 3NEeKTPOHHbIX, Npo-
rpaMMMpYEMbIX 3MNEKTPOHHLIX, CBA3aHHbIX C 6Ge3onacHocTbi. YacTe 6. PykoBOACTBO MO NPUMEHEHUHD
MOCT P M3K 61508-2 u TOCT P M3K 61508-3

MOCT P M3K 61508-7 ®yHKkunoHansHaa 6e30nacHOCTb CMCTEM 3MNEKTPUYECKUX, 3NEeKTPOHHbIX, Npo-
rpaMMMpYeMbIX ANEKTPOHHbLIX, CBA3aHHLIX ¢ Be3onacHocTelo. YacTs 7. MeToabl U cpencTea

rOCT P M3OK 62264-1 WHTerpauums cucTem ynpaeneHusa npegnpustuem. Yacte 1. Mogenu n TepmuHo-
norus

MpumeyaHue — [lpn NONbL3OBaHWKM HACTOSALLMM CTAHAAPTOM Lenecoobpa3Ho NpoBEPUTL AeACTBUE CCbINOY-
HbIX CTaHAapTOB B MH(OPMALIMOHHOM cucTEME 0OBLIero nonb3oBaHus — Ha oduuMansHom cante defepanbHOro areHT-
CTBa MO TEXHUYECKOMY PEerynipoBaHUI0 U METPOMOrMK B CETU MIHTEPHET UMK MO eXerogHoMy UHGOpPMaLUOHHOMY yKasa-
Ten «HauuoHanbHble cTaHJapTbI», KOTOPLIA OMYBNUKOBaH NO COCTOAHUIO Ha 1 fHBapA TEKYLLEro roga, W no Bbinyckam
EXXEMECAYHOrO MHPOPMALIMOHHOTO yKa3aTens «HaunoHanbHble cTaHaapTbI» 3a TEKYLMIA rod. Ecnu 3ameHeH cCblNoYHbINA
CTaHOapT, Ha KOTOpbIM AaHa HEAATUPOBaHHAs CChINKA, TO PEKOMEHAYETCS WMCMONMb30BATh AEWCTBYIOLLY BEPCUIO 3TOrO
cTaHOapTa ¢ YY4eTOM BCEeX BHECEHHbIX B JaHHYH BEPCUI0 M3MEHEHWA. ECnK 3aMeHeH CCbINOYHbLIA cTaHOapT, Ha KOTOpbIN
JaHa [4aTMpOoBaHHasa cobiflka, TO PeKOMEeHAYETCA MCMONb30BaTh BEPCUID 3TOMO cTaHAapTa C yKasaHHbLIM Bbille rogoM YT-
BepxaeHus (NpuHATKS). Ecnu nocne yTBep:OeHWs HACTOALLEro CTaHAapTa B CChINOYHbIA CTAHAApT, HAa KOTOPLIA AaHa
[JaTUpPOBaHHas CCbINka, BHECEHO M3MEHEHWE, 3aTparvBaloLLee MOMNOXEHWE, HA KOTOPOE AaHA CChINKa, TO 3TO NONoXKeHue
pekoMeHayeTCA NPUMeHATL 6e3 yyeTa 4aHHOro M3MeHeHWs. Ecnu cCbiNoYHbIA cTaHgapT OTMeHeH 6e3 3aMeHbl, TO Nomno-
YKEHWe, B KOTOPOM [aHa CCbIfKa Ha Hero, pEKOMEHAYETCS MPUMEHATL B YacTW, HE 3aTparnBatoLLeil 3Ty CCbIMKY.

3 TepMmuHbl u onpegeneHus

B HacToswem ctaHgapTe npumMeHeHbl TepMuHbl no FTOCT P 27.101, FTOCT P 59853, TOCT P MCO 9000,
MOCT P MNCO/MBK 15026, TOCT P MICO/M3K 15026-4, TOCT P MICO/M3K 27001, FTOCT P MICO/M3K 33001,
FOCT P 51897, TOCT P 59989, NOCT P 59991, TOCT P 59994, TOCT P M3K 61508-4, TOCT P M3K 62264-1,
a TaKKe crnegywLlne TepMUHbI C COOTBETCTBYHOLUMMW ONpeaeneHusImMu;

3.1

BEpOSATHOCTHOE NMPOCTPAHCTBO: TpolKa, COCToALAsh M3 NPOCTPaHCTBA aMeMeHTapHbLIX CoObITHIA, 3a-
OaHHON Ha HeM curMa-anrebpbl coBbITUIA U BEPOSTHOCTHOW MephI.
[FTOCT P UCO 3534-1—2019, nyHkT 2.68]

3.2

BEpPOATHOCTb cOObITHA: [leCTBMTENbHOE YACIO M3 3aMKHyTOoro npomexyTka [0, 1], npunuceiBaemoe
cobbITHHO.
[FOCT P UCO 3534-1—2019, nyHKT 2.5]

Mn pupmMmevYyaHne — BepOﬂTHOCTb cobbITus oueHnBaeTcAa C NOMOLbH BepOﬂTHOCTHDﬁ Mepbl, yCTaHaBJ’IVIBaeMOI:’I
B paMKax BEPOATHOCTHOrNO NpoCTpaHCcTBa.
3.3

[ONYyCTUMBINA PUCK: PWCK, KOTOPbIN B AAHHOW CUTYaLWUM CHATAKOT NPUeMNeMbIM Mpu CYLLECTBYIOLNX
061 eCTBEHHBIX LIEHHOCTSAX.
[FOCT P 51898—2002, nyHkT 3.7]

3.4

KayecTBO Ucnonb3yemon nHgopmauum B cucteme: COBOKYMHOCTL CBONCTB UCMONb3yeMoin MHGop-
maummn, obycnoenmsaloLWwmnx ee NpUrogHOCTb ANA NOCNEAYIOLEero UCNONb30BaHWA B COOTBETCTBUM C Liene-
BbIM HasHa4eHnem B cucteme.

[FOCT P 59341—2021, nyHkT 3.1.13]

3.5

KayecTBO (pyHKUMOHMPOBaHMA cucTeMbl: COBOKYNHOCTbL CBOWCTB, 06YCNOBMAMBAIOLLMX NPUrOAHOCTb
CUCTEMbI B COOTBETCTBUU C €€ LieNneBbiM HasHavyeHneM.
[FOCT P 59341—2021, nyHkT 3.1.14]
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3.6

Mogenunpyemasa cucrtema: CMCTEMa, ansa KOTODOI?'I peweHne 3agady CMCTEMHOro aHanum3a ocyuwecT-
BIAeTCA C MCNonb30BaHMEM ee cbopmanmaoaaHHoﬁ MoZenu, No3sonsiLLen uccrenoeatb KPUTUYHBIE CYLL-
HOCTW CUCTEMBbI B YCINOBUAX €e COo30aHunA nivnn NMPUMEHEHWHA, yLII/ITbIBa}OLIJ,EFI CTPYKTYPHbIE CBA3WN MeXay
nepemMmeHHbIMAU UK NOCTOAHHBLIMW ANEeMeHTaMM CbOpMal'WI.’iOBaHHOFO npegcrasrieHnd, 3agaBaemMble yCro-
BWA U OrpaHUYveHnA.

M punmed4yaHune — B kayecTtBe Mmogenu cucTemMsl MOryT BbICTYNaTb CbOpMaJ'[VIBOBaHHbIe CYLLHOCTH, obrenn-
HEeHHblE UerneBbiM Ha3HaYvYeHWeMm. Hanplmvlep, npu npoeegeHM CUCTEMHOIO aHanui3a B NpUHUMaeMbIX O0NYLEHNAX,
OorpaHnvyeHnsax U NpeanonoXeHnsax Moaenb MOXeT cbopmaano OonnucbiBaTb prHKLIIfIOHaJ'IbeIE.‘ nogcucTemMsbl U anemMmeH-
Thbl, NpoOUECChHI, peann3yemMble OENCTBUSA, MHOXECTBO akTUBOB U/UMN BbIXOAHLIX pe3ynsTatoB U MHOXEeCTBO 3TUX UK
MHBbIX CyLLI,HOCTEIZ B X UeneHanpaBrieHHOM NpuMeHeHWn B 3aaBaeMblX YCIOBUAX.

[FOCT P 59994—2022, nyHkT 3.1.4]

3.7 mogenb paCCManHBaEMOﬁ CUCTEeMbI: (DOpMaHVISOBaHHOQ onucaHue peaanoﬂ paccmaTpuBae-
MOW CUCTEMbI C npenononoXxeHnamMmum n gonyuweHnaMmu, no3sondaliee nccrnenoBatb KpUTUYHbIE CYLLHOCTU 3TON
CUCTEMbI B yCIOBUAX ee COo30aHnA wivnn NMPUMEHEHWNA, y‘-IMTbIBaIOLLI,EH CTPYKTYPHbIE CBA3N MeXay nepemMeH-
HbIMW NI NOCTOAHHBIMW 3N1IEMEHTaMIn q:)OpMaJ'II/I.?.OBaHHOFO npeancrtaBlieHnd, 3aaBaeMble YCINOBMA 1M OrpaHn-
YEeHWNA.

3.8

orpaHn4yeHwue: CocrtaBHasa 4acTb TDEGOBaHMH nnn camMoCTOATeNbHOEe TDEGOBE!HVIE.‘, onncbiBarLwune
BHeLlHee OorpaHn4uBarollee ycrioeme (CBHS&HHOE C BHEWWHUMW MO OTHOWEHUK K OﬁbeKTy BO3,E|BI71CTBy}0LIJ,M-
MU CbaKTOpaMM), HanoXXeHHoe Ha OGBEKT, €ro KOHCTPYKUUKo, npouecc paSpaﬁOTKVI, M3roToBIIEHWUA, IKCMIya-
Tauun, pemMmoHTa Uinn ytunmaauynn.

[FTOCT P 59194—2020, nyHkT 3.1.14]

3.9 onpegeneHvue pUucKoB B npouecce: Cuctematunyeckas OLEeHKa 1 aHannms BblﬁpaHHbIX npoueccosB
B COOTBETCTBUMU C I'IpOd‘.)VIJ'IeM npouecca, npoesoanmMblie C Lelb BbIABNMEHUA PUCKOB, CBA3aHHbIX C NpoLeCcCcoM,
O5nA BbINMONMHEHMA KOHKPETHOIO yCTaHOBINEHHOTO TDBGOBaHMH.

3.10

PUCK: BnusaHwve HeonpegeneHHOCTU Ha OOCTUXeHWe NoCTaBNeHHbIX uenen.

Mpumeuanue 1— Mo BRUsHUEM HEONPEOENEHHOCTM NOHUMAETCA OTKIOHEHNE OT OXMOAEMOro pesynsrara.
OHO MOXeT BbiTb MONOXUTENBHBIM W/UMK OTPULLATENBHBLIM, MOXET CO3AaBaTb WMU NPUBOAUTL K BO3HUKHOBEHUIO BO3-
MOXHOCTEN W yrpoa.

MpumeuyaHue 2 — Llenn mMoryT UMeTb PasnuUuHbIE aCMeKkTbl W KAaTeropuu M ONpedensaThCA Ha PasnuyHbIX

YPOBHSIX.
MpumedyaHue 3 — PWUCK YaCTO BLIPDAKAETCH YEpPe3 ero UCTOMHUKK, MoTeHUManbHble cobbITUA, MX nocneq-

CTBUA N BEPOATHOCTb.

[TOCT P 51897—2021, ctatbsa 2.1]

3.11 pucK, CBA3aHHbIN C Npoueccom: PUCK, BO3HMKAIOLLNIA M3-38 HEAOCTATKOB B BbINOMHEHWUW, MeHes-
XKMEHTe UMK pasBepTbIBaHMKM npoLecca.
3.12

CUCTEeMHaA UHXeHepuA (systems engineering): MexaucumMnnuHapHblA Noagxon, yNpaenswLui non-
HbIM TEXHWYECKMM W OPraHn3aToOpPCKUM ycunuvem, TpebyembiM Ans npeobpasoBaHusA psga noTpebHocTen
3aMHTEPEeCOBaHHbIX CTOPOH, OXUAAHWA U OFPaHWYeHU B pelleHne 1 ANns NOALEPXKKN 3TOT0 pellueHus B
TEYEHWE ero XU3HN.

[TOCT P 57193—2016, nyHkT 4.1.47]

3.13

cuUcTeMa-aTanoH: PeanbHasi Unv rMnoTeTUYHas cucTtema, Kotopasi No CBOMM WHTerpanbHbIM Mokasa-
TENsiM NPOrHO3UPYEMbIX PUCKOB HapyLLUEeHUsl Ka4ecTea u/unu 6e3onacHOCTU NPUHMMAaETCH B Ka4ecTBe 3Ta-
FIOHa Ans NOMHOro yAoBneTBopeHus TpeboBaHnin 3aMHTEPeCcoBaHHbIX CTOPOH paccMaTpyUBaEMON CUCTEMbI
1 paunoHanbHOro pelleHnsl 3a4a4 CUCTEMHOMo aHanuaa.

[AnpantuposaHo u3 MOCT P 59343—2021, nyHkT 3.1.14]
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3.14

CUCTEMHbIA aHanus3 npouecca ynpasrneHVUA puCcKkamMu AnAa CNCTeMbl: Hay'-leM MeTon CUCTEeMHO-
ro No3HaHu4, I'Ipe,El,HaSHa‘-IEHHbII:'I ana pelweHud nNpakTn4ecknx sagad CUCTEMHOW WHXEeHepun nyTtem npen-
CTaBlneHnA pacCMaTpuBaeMbiX CUCTEMHbIX NMpoUeccoB, CUCTEeMbI w/vnu COOTBETCTBYHOLIEro rpoekTa B Bunae
l'IpVIEMJ'IEMOI;I MO,EI,EJ'IHDyeMOI:’I CHUCTEMBI.

MpumMmedaHns

1 MeTopn BKNoYaerT:

- U3MEPEHME U OLEHKY CreunanbHblX nokaszaTenen, CBA3aHHbIX C KPUTUYHBIMKU CYLLHOCTAMMW paccMaTpuBaemon
CUCTEMbI, MPOrHO3MPOBaHWE PUCKOB, MHTEPNPETaLMIO U aHan13 NpueMnemMocTh NonyvyaeMblx pe3ynbTaToB Ansa pac-
CMaTpVBaEMbIX CUCTEMHBIX MPOLIECCOB, CUCTEMbI (/UMK ee 2MeMeHTOB) W/UNKU NPOeKTa;

- onpefeneHne ¢ UCNonb30BaHWEM MOLENUPOBAHUS CYLWECTBEHHbLIX YrPO3 W YCNOBUIA, CNOCOBHBLIX NPWU TOM UnK
WHOM pasBUTUW COBBLITUIA HEraTMBHO MOBMWATL HA CBOWCTBA PacCcMaTpUBaEMbIX CUCTEMHBIX MPOLECCOB, CUMCTEMbI
(n/vnn ee aneMeHTOB) WU NPOEKTa;

- 0BocHOBaHWe C UCMOMb30BaHNEM MOAENUPOBaHUS YNpexaalolMx Mep NpoTUBOAENCTBKUA yrpo3am, obecneym-
BalOLLMX XenaeMble CBOWCTBA paccMaTpuBaeMelx npouecca, cuctemMbl (MW/Wnu ee 3NeMeHTOB) W/WNK NpoekTa npu 3a-
[aBaeMblX OrpaHWYeHUsX B 3a4aBaeMmblil NEpUoS BPeMEHH;

- obocHoBaHWe C MCNoMnb30BaHWEM MOZENMPOBaHWA MPEANoXEeHWA No obecneyeHWio U MOBbLILWEHUIO KayecTBa,
B6eszonacHocTU W/unn adPeKTUBHOCTA paccMaTpuBaeMon CUCTEMBI (MW/UNK ee 3NEMEHTOB) U OOCTVXKEHUIO LIENEn cu-
CTEMHOW MHXEHEPWM NPY 3a4aBaeMblX OrpaHW4eHUsX B 3a4aBaeMblil NEPUOL BPEMEHW.

2 K cneumanbHbIM KPUTUYHBIM CYLLHOCTAM CUMCTEMbI MOTYT DbITb OTHECEHbI OTAENbHbIe XapakTePUCTUKNA (Hanpu-
Mep, husmyeckne napameTpbl, XapakTepUCcTUKA kadecTsBa, 6e3onacHoOCTH, pasmepbl, CTOMMOCTL), AOCTUraemMble ad-
chekTbl, BeINonHAeMble yHKUWMKW, AeACTBUSA UNK 3aliMLIaeMble akTuBbl. [py 3TOM B COCTaB paccMaTtpuBaeMblX MOryT
BbITb BKNIOYEHbI XapakTepucTukn, addexTsl, PyHKUUW, OENCTBUA U aKTUBLI, CBOMCTBEHHLIE HE TOMNBKO CAaMOW CUCTEME,
HO M WMHbIM cucTeMaM (MogcMcTemam), He BOLLEALUMM B COCTaB paccMaTpuBaemMoW cMcTeMbl. Hanpumep, 3To moryT
BbITe XxapakTepucTukn, adpdekTsl, PyHKUMW, OENCTBMS U aKTUBLI, CBOMCTBEHHbIE 0BecneymBaloWwmnm cucTemam, npu-
BreKkaemMbiM MHPOPMAaLMOHHBIM cUCTEMaM W/unu 6asam AaHHbBIX, OXBaTblBAEMbLIM MO TpeGoBaHUAM 3aKasqunka.

[FOCT P 59991—2022, nyHkT 3.1.9]

3.15 cucteMHbIN aHanuTUK: Cneuunanuct, obnagatoLlmnin 3HaHUSMKU U KOMMeTeHUMAMU, HeoBXoaMMbIMU
AN pelleHns 3aaay CMCTEMHOMO aHanuaa.
3.16

TpeboBaHue: Tpebyemasn (oxugaemas) KONMYECTBEHHas UMM KayeCTBEHHas XapaKTepucTuka Wnu
CBOMCTBO 00bEKTa, a TaKKe CBA3aHHbIE OrPaHNYEeHUs U YyCroBKS.
[FOCT P 59194—2020, nyHkT 3.1.21]

347

LenocTHOCTL MogenupyeMon cuctembl: CocTosHne MoAenupyemMon CMCTeMbl, KOTOpoe oTBeqaeT
LenesomMy HasHa4eHUIo MOAenn CUcTeMbl B TeHeHMe 3a4aBaemMoro neproga nporHosa.
[FOCT P 59991—2022, nyHkT 3.1.10]

4 Obwune cBepgeHunA

4.1 OnpegeneHne pUCKoB, CBA3aHHbIX C NpoueccaMmm

Llenb oLeHKM NpoLeccoB COCTOUT B MOHWMAaHWMMW TEKYLLErO U NMPOrHO3HOIO COCTOSIHUS NPOLIECCOB, CyLle-
CTBYIOLLMX B OpraHu3aLMn U1 NpUMeHsieMbiX B XU3HEHHOM LMKNE paccMaTpuBaeMbiX cUcTeM. PesynbsTaThl
OLEeHKM npouecca MoryT ObiTb MPUMEHEHbI B LENsX NOBbILWEHWs 3(HOEKTUBHOCTU BbIMOIHEHWA MPOLIECCOB
nubo Ans BLISBMNEHUS U NPOPabOoTKY KONMUYECTBEHHOW U/MMU Ka4YeCTBEHHOW OLEHKN PUCKOB, CBSI3aHHbIX C Bbl-
nonHeHuem npoueccos (cMm. FTOCT P 59329 — FOCT P 59357, TOCT P 59989 — IOCT P 59994).

OCHOBHOE BHUMaHWe B HACTOSALLEM CTaHAapTe yAeneHo UCMonNbL30BaHMI0 PesynsTaToB OLEeHKM npoLec-
COB A5 BbIIBNIEHWSA PUCKOB, CBSA3aHHbIX C NpoUeccaMu, OnpeaeneHns X 3Ha4MMOCTH AN KOHKPETHOTO Tpe-
6oBaHnA UNKW KaTeropun TpeboBaHWA CUCTEMHOW MHXEHEPUW, aHanuaa npodwunei NpoueccoB. ITO MOXET
BbITb UCNONBL30BAHO OIS CHMKEHUS PUCKOB UMW B KA4YeCTBE NMOMOLLM NPU NPUHATUKM pelleHnid. Knaccuduka-
UMs TUMOB PUCKOB, CBA3AHHbLIX C NPOLIECCaMK, CYLLECTBYIOWUMIA B OPraHM3aLim, Ux Ka4eCTBEHHas OLUeHKa U1
npomnu NpoLeccoB NpeacTaBneHbl B NpunoxeHnax A — B.
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KauecTBeHHas oueHKa PWCKOB, CBA3aHHbIX C npoueccamMu, no peadynbratam OLUeHKK npouecca OCHOBaHa
Ha comnocTaBneHun cnabdbiX U CUNBHBIX CTOpPOH. Cnabble CTOPOHbI NpeacTaBneHbl OUeHKaMn CBOMWCTB npouec-
Ca, KOTopble OTNN4YarTCA OT NONHOIro JOCTUXEHUA Luenen. nyTEM CpaBHEHWA OOCTUXEHUA DEﬁTMHFOB CBOWCTB
npouecca c I'Iqu’)VIJ'iG‘M nporlecca BblABMAKNTCA HEOOCTATKKW, KOTOPbIE MOryT CBUAETElNIbCTBOBaTb O Hann4yumn
OOHOTO UM HECKONBKMUX KOHKPETHBLIX PUCKOB.

MpumevyaHunsa

1 KoHkpeTHoe TpeboBaHwe unu kateropus TpeboBaHuii MOXET NogpasymMeBaTb pasBepTbiBaHWE NPOLECCOB opra-
HM3aLMM B OTHOLLUEHWM HOBOW MINU CYLLECTBYHLLEN 3adaqu, OOroBopa, KaTeropum LOroBOPOB UMK BHYTpeHHero obssa-
TenbcTBa, NPoAYyKTa Unu ycryru, unu nioboro apyroro TpeboBaHnst cUCTEMHOW uHxXeHepun. KoHkpeTHoe TpeGoraHve nnm
kateropus TpeboBaHuWin onpenenaeT Lenb(M) onpeaeneHns pUckoB B NpoLECCE.

2 OnpepneneHwne pUCKOB B MPOLIECCE MO-BO3MOXHOCTM JOIMKHO YYMTEIBATL BCE KPUTWMHYHBIE YIrPO3bl U YCNOBUA, Kyaa
MOTYT BXOOWTb CTpaTerMyeckme, OpraHu3aumnoHHble, MHAHCOBLIE, KAAPOBLIE U MHOMME Apyrue )akTopbl U OrpaHUYeHUs.

KonuyecTBeHHas OLeHKa pPUCKOB, CBA3AHHbIX C NPOUECcCaMy B XM3HEHHOM LMKNe paccMaTpuBaeMblX
CUCTEM, OCHOBAHAa Ha NPUMEHEHUU MaTEMATUYECKUX MOoZenei, No3BoNALWNUX OCYLLECTBNATEL NPOrHO3MpPOBa-
HKMe puckoB (cM. npunoxerus I, [1). BoaMoxHble nokasarenu, Mogenu, MeTofbl U pekoMeHZaumMmn no Konuye-
CTBEHHOW oueHke puckoe npusegeHsl B [OCT IEC 61508-3, TOCT P UCO 13379-1, TOCT P MCO 13381-1,
MOCT P NCO 17359, TOCT P 51901.1, FOCT P 51901.7, FTOCT P 51901.16, TOCT P 54124, FOCT P 58771,
MOCT P 59329 — TOCT P 59357, TOCT P 59989 — TIOCT P 59994, rOCT P M3K 61069-1 —
MCT P M3K 61069-8, TOCT P M3K 61508-1, TOCT P M3K 61508-2, TOCT P M3K 61508-5 —
MOCT P M3K 61508-7. MpumMepbl KONUYECTBEHHOIO NPOrHO3MPOBAHUA PUCKOB M pelleHUs 3a4ady CUCTEMHO-
ro aHanusa npueenexsl B FOCT P 59331, NOCT P 59333, NOCT P 59335, NOCT P 59338, TOCT P 59341,
MOCT P 59345, TOCT P 59346, FTOCT P 59347, TOCT P 59356.

MpumevaHne — C y4yeTrom cneunuUKi CUCTEMBI NS KOMWYECTBEHHOW OLEHKU PUCKOB [IOMYCKAETCA MCMOoMb-
30BaHve nobbix Hay4Ho 06O0CHOBAHHbLIX METOA0B U Mofenei, obecneynBaloLLmMX OOCTUKEHNE LiEenen.

CootBeTtcTBue 6a3oBol 06NacTK OLEHKM KOHKpPeTHOMy TpeboBaHui unu kateropuu TpeboBaHui cu-
CTEMHOW WHXeHepun BygeT BNUSATb Ha 3HAYMMOCTb Pe3ynbLTaTOB OnpefeneHus puckoB B npouecce. [Mpu
OLleHKe MpPOLIeCCOB B OTHOLLEHWM OaHHOW XapakTepucTUKM KadecTea npouecca B FOCT P MCO/M3K 33002
pPEKOMEHOBAaHO OnpeaesieHMe KOHTeKCTa npoLecca Kak 4actu obnactv oueHku. KoHTekcT npouecca onuchl-
BaET OTHOLLUEHUS U 3aBMCUMOCTIN MEXIY NpuMeHeHuem Habopa NpoLEeccoB U UX BIIMSIHUEM Ha BbINMyCKaeMyH
NPOOYKUMIO, OKasblBaeMyl YCryry Wnu Ha opraHusauuio paspabotumka. CornacoBaHue obbema OLEeHKU ¢
KOHKPeTHbIM TpeboBaHueM unu kateropmein TpeboBaHWA BbINONHAETCH OTHOCUTENBHO BINSHUA COAEPKMMOro
BblIDpaHHbIX NPOLIECCOB HAa UccnegyemMble PUCKA U COMOCTaBMMOCTM KOHTEKCTa npouecca ¢ npeanonaraembiM
ero NpUMeHeHUemM.

OUueHKy KOHKPETHOro npougecca NpoBO4AT CreuuanbHo O onpeaeneHvs PUcKoB, CBA3aHHbLIX C 3TUM
npoueccom, unu BbIBUpatoT M3 Habopa yxKe CyLLeCTBYLNX pe3ynbLTaToB.

B nepeom cnyuyae ueneeas obnacTte OUEHKM, BKIHYAKOLWAA KOHTEKCT npolecca, AomKHa BbiTe onpe-
JerneHa B Ka4ecTBe MCXOAHbIX OaHHbLIX ANs oueHkn (cMm. 6.3). Ecnn pesynbtatel BoibupaloT n3 Habopa yxe
CYLLECTBYHLIUX pe3ynbTaToB, HeobxoOUMO NPOBECTU cneumanbHbli aHanms u ybeguTecs B 3HAYMMOCTH Bbl-
©paHHOro pesynsTaTta OLeHKM.

B nobom crnyvae B OTHOLWEHUM AAHHOIO KOHTEKCTA Npolecca crnefyeTt onpenenntb Npodune npouec-
ca C enaembIM ypoBHEM KayecTBa (HanpumMep, B OTHOLWEHUU pa3paboTku KOHKPeTHoW cucTtemel). CornacHo
4.3.2 ueneBoi ypoBeHb kayecTBa npolecca cnefyeT 3a4aBaTh C YYETOM CYLLECTBYOLWUX KOHKPETHLIX Tpebo-
BaHWIA K ONpeaeneHno puckos, cobnogan Tem caMblM COOTBETCTBME KOHKPETHLIM TUMaMm PUCKOB, NoAnexa-
LWKMX cucTeMHoMy aHanuay (cm. FTOCT P 59329 — IOCT P 59357, FTOCT P 59989 — OCT P 59994).

4.2 Llenb n oxupaembie pe3ynbraTthbl onpegeneHna pUCKoB

Llencio onpeneneHns pUCKOB B KOHKPETHOM MPOLEecce SIBMNAETCS BbLISBMEHWE CYLLECTBEHHbIX Yrpo3 W
PUCKOB, CBA3aHHbLIX C NMPMMEHEHWEeM 3TOro npouecca, ¥ onpefeneHme 3Ha4uMOCTU BbISIBMEHHBIX PUCKOB OIS
CUCTEMBI, KOHKPETHOMO TpeboBaHus Unu Kkateropumn TpeboBaHUii CUCTEMHOW UHXeHepuu (cM. B.2.3).

B wTore ycnelHoro onpegeneHns puckoB B NpoLecce 4OCTUralTcs creayllne peaynsraTthl:

- yCTaHOBIEHa CBA3b PUCKOB C KOHKPETHLIM TpeGoBaHneMm Unv kaTeropueil TpeboBaHuii;

- onpepgeneHbl BUAbl OLIEHWBAEMbIX PUCKOB, COOTBETCTBYHOLLME KOHKPETHOMY TpeGoBaHWID UMK KaTero-
pvmn TpeboBaHWA CUCTEMHON UHXeHepuW (ecrv NPUMeHUMO);

- onpegeneHbl UCXOAHLIe Lenu 1 AaHHbIe ANs OLEHKM, BKMYas 06beM OLUEHKM M KOHTEKCT npolecca;
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- YyCTAHOBMEH Npogub NpoLecca B COOTBETCTBUM C MCXOAHLIMU LIeNAMIN OLLEHKM U onpedeneHns pucka
B MpoLecce;

- onpefeneHbl YpoBHU Ka4ecTBa NpoLecca B COOTBETCTBMM C KOHTEKCTOM Mpolecca U BeiGpaHHbIM Mpo-
dvnem npouecca;

- NpoBeAeH aHanu3 NMbbiX pacxoXaeHWd Mexay LeneBbIMA U OLEHEHHBIMU XapaKTepucTUKaMu Kade-
CTBa npoulecca;

- NpOBeAeH aHanm3 KOHKPeTHLIX TUMOB PUCKOB, CBA3AHHLIX C MPOLLECCOM.

Mpumevyanue — OnpedeneHnsa ypoBHel Ka4eCcTBa NPOLIECCOB M TUMOBLIX NOKa3aTenei PUCKOB NPUBEAEHbI B
MOCT P MCO/M3K 33002, MOCT P 59329 — OCT P 59357, FOCT P 59989 — OCT P 59994.

4.3 3Ha4YMMOCTb pe3ynbraTtoB onpegeneHnAa pUCcKoOB B npouecce

4.3.1 BnusiHue o6bema OLeHKU M KOHTeKCTa Npouecca Ha pe3ynbTaThl onpeaeneHUs pUCKOB

HeponycTMmble HapyLleHUs peanusauumn npouecca B CpaBHEHWW C BbIOpaHHbIM 3TanoHOM npouecca
(Mnn cUcTeMOo-aTanoHOM) ANa MOOENU PacCMaTpUBaAEMOM CUCTEMbI UMM MOLENU Npouecca MoryT CyXUThb
NMPUYMHON BO3HMKHOBEHUS KOHKPETHBIX PUCKOB B npolecce. [insa KaxOoro TMna pyucka onpenensiT COOTBET-
CTBYIOLNIA 06BEM OLEHKK, BKNIOYAasA OnpeaeneHHbli KOHTEKCT npouecca B paccMaTpuBaemMon cucTeme.

Ecnun oueHKy npoBogsAT cneuvansHo ANs onpefeneHus pUCKOB, CBSI3AHHLIX C MPOLECCOM, UMK ecrn
pe3ynsTaT OLEeHKU BeIBUPaoT n3 Habopa MMerLLMXCs BApUaHTOR, U3HaYanbHeIN 06 beM OLEeHKK, BKMOYAsA KOH-
TeKCT npouecca, bynet okasbiBaTh BMAHWE HA 3HAYUMMOCTb PE3ynbTaToB ANA paccMaTpUBaemMon CUCTEMDbI.

Mo pesynkTaTam OUEeHKW ONpeaensatT TWUMbl PUCKOB, Ha KOTOpble credyeT obpaTuTe BHUMaHWE B COOT-
BETCTBUWN C KOHKPETHBLIM TpeboBaHMeM wunu kateropuveil TpeboBaHuiA CUCTEMHON MHXKeHepuu. B 3aBucumo-
CTW OT BbISIBNEHHOTO TWNa pucka crnegyeT onpeaennTb COOTBETCTBYIOLLUIA LeneBoil 06bemM OLEHKU, KOTOPbINA
MOXET MOCMYXWTb OCHOBOW ANs onpefenexHvs npoduns BO3MOXKHOCTER npouecca Ana paccMaTpuBaemMon
cuctembl. Mpumep knaccudmnKaunuy TUMNOB PUCKOB, CBA3AHHLIX C MPOLIeCcCamMu, NPUBEOEH B NMPUNOXKEHUN A.

4.3.2 Katerop13auma pUCKOB, CBA3aHHbLIX C MPOLECCOM

Tunbl PUCKOB ONpesensaT COrMacHo LensM onpeaeneHus puckoe B Npoueccax Ans paccmaTpueaemMoi
cuctembl. OHU CBSI3aHbl C NMPUMEHEHWEM MPOLIECCOB ANSA BbIMONHEHWUS] KOHKPEeTHOro TpeboBaHus Unu KkaTtero-
puKn TpeboBaHNin CUCTEMHON UHXEHEPUN.

[na KoHKpeTHOro TpeboBaHWA THUMbl PUCKOB, CBSA3AHHBIX C KOHKPETHLIM MPOLLECCOM, MOXHO rpynnupo-
BaTb B KaTeropuu. Caoenatb 3TO MOXHO MyTeM COMOCTABMNEHWUS BbIABMEHHBIX OCHOBHBLIX MPUYUH BLICOKOTO pu-
cka C HegocTaTKamu BbIMONMHAEMOro npouecca Ansi paccMaTpyMBaeMon cuctembl (CM. npunoxexue A). Mpu
pPaccMOTPEHUM KOHKPETHOMO TWUMa pycka AN paccMaTpuBaeMoi cucTeMbl HeoBXoAMMO OnpenennTb UCXOoA-
Hble LIenu 1 gaHHble Ons oueHKW, Npodunsa npouecca 1 Kputepun ona cbopa uHpopMmauuu.

4.3.3 OnpegeneHne peKoMeHAaUUNA NO PEUTUHTY

KoHKpeTHble pekoMeHOauuy No perTUHrY, BKIKYas Kputepun cbopa uHgopmManmmn, MoryT BelTe paspa-
6oTaHbl 2aMHTepecoBaHHLIMU CTOPOHaMK Ansa obecnevyeHnsi TOHUMAeMOCTH UCMNOMNb3YEMOM NOTUKN PEATUHTO-
BaHWs W yNyyLleHWsi CONoCTaBUMOCTM PE3ynbTaToB OnpeaeneHns puckos B npouecce (cm. 6.5—6.7).

5 Npouecc onpeaeneHnsa puckos

5.1 MpumepHbIe Wwarn gnAa onpegeneHns pUcKoB

MpuMepHble wWarKn Ons onpenerneHuss PUCKOB B MPOLIECCE C WCMONb30OBaHUEM pPeKoMeHOaLuiA
MOCT P MCO/M3BK 33002 no oueHKe npouecca oTpaXKeHbl Ha pucyHke 1.
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HoHpeTHbH
TpeBossHiA k
ONPAENBHAID PHCKOR,
CBASAHHBIX © NPOLISCCOM

1a Onpepenvms ™R
FOCTAHMENMBARMbIX

- /
KoHmerct npoLecca Cornaco-
E2HMe

J MonTeepxaeHHEE
/ YPOBHW KEMESTRR
npaLscea

PucyHok 1 — MpuMepHble Wark Ans onpeferneHns PUCKoB B Npoliecce

OBanbl Ha pUcyHKe 1 NpeacTaBnsaoT coboi Wark B NpoLecce, a CTPenku — MHdopMauuio, nepegasae-
MYI0 MeXay 3TUMU Laramu.

5.2 Nopaaok onpeaerneHUA pUCKOB B npouecce

5.2.1 War 1. NHMuMupoBaTb onpegeneHne PUCKOB B Npouecce

Heobxogumo paspaboTath 1 yTBEpPAUTL NNAH ONpeaeneHvs pUCKOB B NPoLLecce Ana paccMaTpuBaeMon
cucTtembl. Ero npumMeHaT Ang MOHUTOPWUHIA OOCTUTHYTHIX pe3ynkTaTtoB. B nnaHe OOMKHO ObITh OTpaXeHo
cnegymwoulee:

- uenb onpegeneHns pUckoB B NpoLecce;

- UCnonb3yeMbld MeToa OLUEeHKKM npouecca;

- OXBaT OLEHKM (Tak, B MPUITOXEHWN K OPraHM3aLun OXBaT OLEeHKWN XapaKTepu3yeTCcs OpraHM3aunoHHbIMK
eMHULAaMK1, YbW NPOLECCHI OOIMKHbI CTaTb NPeOMEeTOM ONpeaeneHns PUCKOB);

- npochunb npouecca (qobaBnsaeTca nocne ero onpegeneHus Ha ware 3);

- OCHOBHbI€ ponu 1 06s3aHHOCTH;

- pecypchbl;

- COOTBETCTRYOLME 3Tanbl, TOYKWU KOHTPOMS M MeXaHNU3Mbl OTYETHOCTH.

Ytobbl npvBecT 0bnacTb OLEHKA B COOTBETCTBME C KOHKPeTHbIM TpeboBaHMeM Wnn KaTteropuven Tpe-
foBaHW CUCTEMHOW WHXXEHEePWUWM B OTHOLLIEHWW BNWMSHMA BbiBpaHHbIX NPOLECCOB Ha UCCNedyemMble pUCKM, a
Takke obecneynTb CONOCTAaBMMOCTbL KOHTEKCTA MPOLIECCOB C npegnonaraemMbiM UX NPUMEHEeHWMeM Ans KOH-
KpeTHoro TpeboBaHusa uny Kateropum TpedboBaHWn, CUCTEMHBIMK aHANUTUKaAMKU MOXET ObiTb OCyLLecTBNeHa
KaTeropvsaLusi puckos (CM. NpUnoxeHue A).

5.2.2 War 2. OnpegenUTb COOTBETCTBYHOLME NMPOLECChl U UX KOHTEKCT

CucTemHble aHanUTUKM ONpenensioT COOTBETCTBYOLLME MPOLECChl U CBA3AHHbIE C HAMMW 3TanoHHbIE U
OLIEHOYHbIE MOAENWN NMPOLECCOB, a TAKXKEe KOHTEKCT npegnonaraeMoro NpUMeHeHnsl NPOLECCOB ANS KOHKpeT-
Horo TpeboBaHUA UNKu KateropuvM TpeboBaHWA CUCTEMHOM MHXKeHepun (cM. 6.3).

5.2.3 War 3. Onpegennthb LeneBon npodunb npouecca

Mpodunk npolecca B paccMaTpuBaeMor CUCTEME ONpPenensioT CUCTEMHbIE aHanuTukK (cM. 6.4). Mpo-
dunb Npouecca MOXeT BkNtovaTe Habop LeneBbix Npodunen, oTpaxawLwmnx JoCTaTo4vHOe Ka4ecTBO npoLlecca
ONS BbIMONHEHWUA 3aAaHHoro TpeboBaHUA C yY4eTOM OOMNYCTUMBIX PUCKOB, CBSI3aHHBIX C MPOLEeCcCcoM (CcTeneHb
[OCTaTOYHOCTM MOAMNEXUT HayyHOMY 0DOCHOBAHWKO C UCMOMb30BaHWEM MaTeMaTU4ecKoro MOAEenuMpoBaHMWA
CUCTEMbI UMK NMpoLEecca B CUCTEME).
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5.2.4 War 4. OnpegennTb UCXOAHbIE LeNN U OaHHbIe ANA OLEHKN

HeobxogumMo onpenennTb UCXOAHbIE LEENW WU AaHHble Anst onpedeneHnus PUCKOB B paccMaTpuBaeMoi
CUCTEME, CBA3AHHLIE C NPOoLEeccoM. TOT Lar MoXeT DbITh BhIMOMNHEH Takke NyTeM Beibopa n3 Habopa cyle-
CTBYHOLLMX BApPMaHTOB OLEeHKK (cM. 6.3).

WcxopoHele uenu n gaHHble AN OLEeHKW NpoLecca coaepkat cnefyrllee:

- XapaKTepUCTUKY Ka4yeCTBa npoLecca U cucTeMy uamepeHusi npouecca (cm. 6.3.2);

- 9TanoH npouecca U Mogernb npouecca (4ns Ka4eCcTBEHHOW OLIEHKW PUCKOB) UM CUCTEMY-3TanoH, Ma-
TEMaTWUYEeCKY MOLENb paccMaTpUBaEMON CUCTEMBI (AN KONMUYECTBEHHOTO NPOrHO3MPOBaHUA PUCKOB) (onpe-
OeneHbl Ha ware 2);

- MOEHTMHOULVPOBaHHbIE NMPOLECChl U KOHTEKCT npouecca (onpegeneHsl Ha ware 2) B COOTBETCTBUM C
npocrnem npoLecca (onpegeneH Ha ware 3);

- KpuTepuu cbopa uHgopmauum (cMm. 6.5.3).

WcxopgHble Lenu v gaHHble ONs OLEHKWM MOTYT Takke CoAepXaTb KOHKPETHbIe NpaBuna OLEHKU UMK pe-
KOMEeHAaLun cornmacHo onnmcaHu B 6.5.4.

[JononHuTenkcHble pekoMeHgauum npueefeHsl B 6.3.

5.2.5 War 5. OueHuTb TeKyllee Ka4ecTBO Nnpouecca

Heobxooumo npoBecTu OLeHKy KadecTBa npouecca no NOCT P MCO/M3K 33002, TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — IN'OCT P 59994 Ha ocHoBe onpeneneHHbIX MCXOAHbIX Lenei n gaHHbIixX onsa
OueHkW. Pe3ynbTaT Ka4eCTBEHHON OLEHKM JOCTUXEHWUS TEKYLLMX XapakTepPUCTHUK NPoLecca MOXeT UMEThb, Ha-
npumep, popmy Habopa npodunen npouecca no FOCT P MCO/M3K 33002.

[JononHuTeneHble pekoMeHgauum cM. B 6.5.

5.2.6 WWar 6. OnpegennTb OXuaaemoe OOCTMXKEHUE KavyecTBa npouecca

OnpeneneHne cTeneHn OOCTUXKEHWUS KadyecTBa mpouecca AOMKHO BbITb OCHOBAHO Ha OOHOW WM He-
CKOMbKKMX OLIeHKax npoLecca, KOoTopble:

- COOTBETCTBYHT npegbsaBneHHbiM TpebosaHuam no NOCT P MCO/M3K 33002, TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — IOCT P 59994;

- ABMNATCA MOAENWMPYEMBIM NPEACTABMNEHUEM TEKYLLMX XapaKTepUCTUK NpoLecca OTHOCUTENbLHO 3afaH-
HbIX MCXOOHbIX Lenei U AaHHbIX ANS OLEHKHK;

- MOTYT ObITb BLINOMHEHLI CNELNANLHO ANs onpefeneHs pPUCKOB B NpoLecce Unu yxe Obinu BbINonHe-
Hbl B X0€e HefaBHel caMooLeHKM NMBo nocne HegaBHEN HE3aBUCUMOWM OLEHKN.

Peaynbrathl OLleHKM npoLecca MoryT ObiTh MCMOMNb30BaHbl MOBTOPHO.

B opraHu3auuMM MHOrMe opraHu3alWOHHbIE MoApa3feneHUsl XpaHAT pe3ynsTaThl OLEeHOK MpOoLeCcCoB.
Mpy HaNUYMM HEKOTOPOTO KOMMYECTBA NOAXOOALLMX OLEHOK CUCTEMHbIE aHANUTUKW MOTYT UCMNOMNbL30BaTh WX
pesynstaTthl B Ka4eCTBE OCHOBbI AN 0B60CHOBaHMA OOCTUXKEHWS] KayecTBa paccMaTpuBaeMblX MPOLIECCOB.
B npoTuBHOM criyyae opraHM3auus MOXeET MPOBECTU CAMOOLEHKY.

[JononHuTeneHble pekoMeHaauum cMm. B 6.7.

5.2.7 War 7. NMpoBepuTb goCcTUXEHWE YPOBHA KayecTBa npouecca

Ecnu opraHusauMoHHoe nogpasgeneHue npeactaensaeT MHopMauuio o npogune npouecca, KoTopbli
OHO NpeanaraeT UCMONbL30BaThk ANSA BbINONHEHWS KOHKPETHOrO TPEOORAHUA, CUCTEMHBIM aHanMTUKam cneay-
eT paccMOTpeTb NpPeanoXeHHbIn Npodunb Npouecca U onpefennTb, HACKONbKO OH 3acnyXuBaeT OOBepus,
nocne 4ero NPUHATL pelleHne 0 TOM, Kakue danbHellue OeNcTBMS Heobxoaumbl Ans hopMUpOBaHWA O0-
Bepus K Hemy. MoryT BbITh BbINOMHEHbI CNeayrLLne OeACTBUSA:

- NpoBepkKa hakta Toro, 4To B OCHOBe npodMns npouecca Ncnonb3yeTcsa ogHa unv bonee oLeHoK Npo-
Lecca, BbINOMHEHHbIX HA COOTBETCTBME TpeboBaHUAM;

- MpOBepKa OOCTOBEPHOCTM AOCTMXEHWUSA KayecTBa npolecca no nwboi ynyyleHHON XapakTepucTuike
nyTem ee CONOCTaBMNEHWS C ONpeAeneHHbIMU UCXOAHBIMU LEeNAMM U JaHHBIMKU ANSA OLEHKW;

- NpOBEpKa akTyanbHOCTU pe3ynbTaToB OLEHKHU.

MpumeyvyaHune — TlockoneKky nogpobHas MHGopmauua o 6a30Boi OUeHKe (HanpuMmep, CUCOK coBpaHHbLIX
[0Ka3aTensCTB UK NIaH OLEHKW) MOXET ObITb HEAOCTYNHA CUCTEMHBIM aHaNMTUKaM, B MPOBEPKE MOTYT MCMNOMNb30BaTLCH
COOTBETCTBYHLUME OLIEHKN CAMOr0 CMCTEMHOIO aHaNMTUKA.

PYKOBO,D,MTEJ'Ib MOXEeT MNMPUHATb I'Ipe,ﬂ,J'ID}KEHHbIFI I'IpOCbVIJ'II:: I NMPpUHATL pelleHue 0 NpoBeneHWUK He3a-
BMCHUMOWN OLIEHKN npouecca Ha COOTBETCTBYHLLEM YPOBHE. CIO,EI,E:I MOXeT BXOOWUTb BbIGODKa npoueccoB 1nn
KOMMIeKCHaA He3aBUCUMadA OUEeHKa BCeX NpoueccoB, YKa3aHHbIX B I'IpOCDM]'IE oueHuBaemMoro npouecca. Mo-
cne npoeegeHnda NpoBepkKn CUCTEMHbIE aHANMUTUKKM CMOTYT CPaBHUTb I'IOJ'Iy‘-IEHHI::IPI pe3ynerat C YTBEepXAEeHU-
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€M OpraHu3auun O JOCTMKEHMW KavyecTBa npouecca W co3fgaTb nNpodunb, KOTOPbIA ByaeT Mcnonb3oBaThbes
Ona nocnegyowero aHann3a puckos.

Ecnuv npv onpeneneHnn puckoB B NPoOLLECCe peLlaeTcsl BONPOC O BhIDOpEe M3 HECKONMBKUX KOHKYPUPYHO-
LWMX NOCTABLUMKOB, PYKOBOAUTEMNb MOXET MPOBEpUTL NpearoXeHHbIn npodune npouecca no Kawgoomy no-
CTaBLLMKY C MOMOLL I HE3ABUCUMOM OLEHKM (B T. Y. OJHOrO 1 TOFO e MeTo4a OLLEHKU U TORN Xe MoAenu CooT-
BETCTBYIOLLEro npouecca). B peaynsrate y pykoBoauTENs MOXET ObITh DONbLUE apryMeHTOB B OLEHKE KaXaoro
nocTaBLLMKa, a Yy NocTaBLMKoB — Bonblle yBEPEHHOCTU B CNpaBefnvMBOCTU NpoLecca oTbopa o CTOPOHBI
npuobpeTarLlehn CTOPOHLI.

Ecnu Heckonbko opraHu3alMOoHHbIX eAuHWL (cybnoapanuuky, napTHepPLl B COBMECTHOM MpeanpusaTum
UNU oTAenbHble NogpasfgeneHus opraHvsauun) ByoyT nNpuHMUMAaTh y4acTWe B BbIMONHEHWW ONPEenereHHoro
Ou3Hec-TpeboBaHus, NnpeanaraemMelid Npodunb npouecca OyaeT pe3ynsLTaToM COBMECTHLIX YCUIMUIA BCEX Op-
raHU3aUNOHHbIX egUHNL,.

[JononHuTensHasa nHgpopmauus npueegeHa B 6.6 n 6.7.

5.2.8 LWar 8. NMpoaHanu3upoBaTb PUCK, CBA3aHHbLIN C NpoLeccoM

Puck, cBA3aHHbIW C NpoLeccoM, OLeHUBAEeTCH No NnokasaTensm pUCKOB C YY4€TOM BO3MOXHbIX MNOTEHUM-
anbHbIX NOCNEACTBUIA B Cyvyae peanu3auunmn yrpos, NoBnekwnx HapyLleHWs peanuaaunmn npouecca (cm. 6.6).

BbibpaHHbLIA MeTog onpeneneHus PUCKOB B Mpolecce AOMKEeH coaepXkaTb onpedeneHHbld noaxon K
aHanuay pucka. B npunoxeHun A onucaH O4WH U3 BO3MOXHLIX MOAXOAOB, APYrMe BO3MOXHbIE NOOXoAbl
npueegeHsl B NOCT IEC 61508-3, TOCT P NCO 13379-1, TOCT P NCO 13381-1, TOCT P NCO 17359,
MOCT P 51901.1, TOCT P 51901.7, TOCT P 51901.16, TOCT P 54124, TOCT P 58771, TOCT P 59329 —
MOCT P 59357, TOCT P 59989 — IOCT P 59994, TOCT P M3K 61069-1 — NOCT P M3K 61069-8,
MOCT P MBK 61508-1, TOCT P M3K 61508-2, TOCT P M3K 61508-5 — MOCT P MOK 61508-7.

5.2.9 War 9. leicTBOBaTL NO pe3ynkTaTam

Ecnu onpeneneHve puckoB B npouecce ObINO NpoOBeAeHo ANs MOHUMAaHWS NPUroAHOCTU OpYrow opra-
HM3auMM NO KOHKPETHOMY OOroBOpPY, PYKOBOOMWTENO CredyeT y4YuTbiBaTb pesdynbTaTbl NPOBEAEHHON OLEHKM
PUCKOB, CBA3aHHbLIX C MPOLECCOM, HE TOSMbLKO NPWU MPUHATUM PELUEHWIA O 3aKMK4YEeHWU OOroBopa, HO W Mpwu
YCTaHOBMNEHUWN OOTOBOPHbBIX 06A3aTENbLCTB, CBA3AHHbLIX C TEKYLLEN AeSATENbHOCTLI0 NO YNpaBNeHWK pUckamu
(cm. TOCT P 59991). Ecnu onpegeneHne pyMcKkoB B npouecce 6bino npoBegeHo opraHu3auven Ans OLEHKM
OOCTUXEHUS KayecTBa CBOMX CODCTBEHHbLIX MPOLECCOBR B OTHOLIEHWMU KOHKPETHbLIX XapakTepucTuk, Tpebosa-
HWUIA UMK KaTeropum TpeboBaHWiA CUCTEMHON UHKEHEPUMN, PYKOBOOAUTENL MOXET MPUHATL PELUEHUE O MPUHATUM
nporpamMmbl yny4lleHUsi NPoLEeccoB ANs YCTPaHeHUs BCEX BbiIBNEHHbIX MPO6nemM B OTHOLLEHWN BbIABNEHHbIX
PUCKOB.

6 PekomeHgauum no onpegeneHuo pUCKOB B npoueccax

6.1 AHMUMMpoOBaHMe onpeeneHUs PUCKOB

CornacHo TOCT P MCO/M3K 33002 npu oueHke nwoboro npoLecca onpenensioT PyKOBOAWUTENS OLIEHKK
npouecca ¥ BO3MOXHbIE OrpaHWYeHs1 B caMoi oueHke. PykoBoguTenem onpeaeneHuns puckos B npouecce u
PYKOBOAMTENEM OLEHKWU NPOoLecca MOXET BhICTYNaTbk O4HO U TO XKe NULO, HO Ha NPakTUKe 3TO MOXET BbiTb He
Tak. B yacTHoCTK, Korga onpeaeneHne PUCKOB B NMPOoLIeccax BbIMOMHAETCA B KOHTEKCTe BbiOOpa NocTaBLMKa,
pesynsTaTthl MOTyT ObiTb 3anpoLleHbl OpraHu3aunen-3akasiMkomM B NULE pykoBoauTens M3 Habopa OUEeHOK,
MMELLMXCS Y NOCTABLLMKA W BbINMOMHEHHLIX B paMKax OTBETCTBEHHOCTW PasfU4YHbIX WHbLIX pYKOBOOMUTENEwH
OLIEHKM.

CHavana pykoBoguTenb NPUHWMAaEeT pelleHne 0 TOM, CregyeT Nv BbiNOfHATE ONpeaeneHne pUCKoB B
npouecce. OnpegeneHe pUCKOB B NPOLECCE MOXET ObiTb peanM3oBaHO Kak CaMOCTOSITENbHbINA NPOEKT C CO-
OTBETCTBYIOLLUM ynpasneHvem, GlogxeTom, atanamMmu M NOAOTYETHOCTbIO. [py 3TOM ynpaBneHwe npoeKkToM
AOMKHO ObITb COrMacoBaHHbIM C MCNOMbL3YEMOI MOAENbIO ANS OLUEHKM npouecca.

PykoBoauTento cnefyeT co3nath rpynny CUCTEMHEIX aHANMWTUKOB B MHTEpecax onpeaeneHns UCXoaHbIX
Lenei U AaHHbIX ONA OLEeHKW NpoLecca U npoduns npouecca, a Takke 45 OLUEHKW PUCKOB, CBA3aHHbLIX C Npo-
LeccoM (B 4aCcTHOM Cryyae rpynna MOXeT COCTOATh U3 OOQHOMO CUCTEMHOIO aHanuTUKa).
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6.2 OnpepeneHne NCXOAHbLIX Leneil N AaHHbIX ANA OLeHKN

6.2.1 O6wan nHopmauma

CornacHo TOCT P MCO/M3K 33002, TOCT P 59329 — IFOCT P 59357, TOCT P 59989 — 'OCT P 59994
npu oueHke noboro npouecca onpeaensaT UCXO4HbIE Leny U OaHHble AnA oueHKu. [pu aTom MoryT BbiTb
MCNONb30BaHblI UMEKLLWECA pe3ynkTaThl MPOBEAEHHbBIX PAHEE OLIEHOK.

Brnapenbupbl pe3ynsTaTtoB OLEHKM NpoLecca U Niobbie orpaHMYeHns Ha MX MCNOMb30BaHNe, a TakKe Nk-
Oble Mepbl KOHTPONA Hag MHopMauWen, BbiTeKalLWwmMe U3 CornaweHna o KoHdMaeHUnanbHOCTHU, onpene-
NAKT BO BXOAHLIX JAHHbIX OLIEHKW M OTpaxalT BCe OEWCTBYHLLIME COrMalleHWs O KOH(UAEHUUANBHOCTH,
BNMsOLWMe Ha obLyo NnporpaMmy yryJlleHusi npouecca unv onpegeneHve puckoB B NpoLecce.

6.2.2 BbiGOp XxapakTepUCTUK KayecTBa npouecca

XapakTepucTuKka KayecTBa npouecca — 3TO OLEHMBaeMoe CBOWCTBO, 3Ha4MMoe Ansa kadecTea. Cpe-
OWN XapakTepuCTUK KayecTBa npouecca MoryT ObiTb TakMe, HanpuMMep, Kak BO3MOXHOCTK, 6e30nacHOCTb 1nu
LenocTHOCTb npouecca. B xoge onpegeneHus pycKOB B MPOLECCEe ONpenensalT XapakTepucTUKN KadecTea
npouecca, KoTopble MOTyT ObITb CBA3aHbI CO 3HAYMTENbBHLIMU PUCKAMUW B KOHTEKCTE OpraHuM3auumn. 3To MoxeT
BbITe NOAKPENneHo knaccudukaunen pasnuyHbIX TUNOB PUCKOB (CM. npunoxeHune A). OueHka cTeneHu Oo-
CTUXKEHWA Ka4yecTBa npouecca AomkHa 6biTk ocHOBaHa Ha moaenu npouecca no NOCT P MCO/M3K 33003,
Ha aHanuse Bo3MoxHocTel npouecca no FOCT P MCO/M3K 33020 unu Ha UCNONb30BaHUN MaTeMaTU4YeCKMX
mogenen ansa oueHkun (cm. FTOCT P 59329 — MOCT P 59357, TOCT P 59989 — IOCT P 59994).

6.2.3 BbiGop 3TanoHHbLIX Mogenen npouecca

OnpepeneHuWe puckoB B npoLlecce TpebyeT Bbibopa noaxodsllein 3TanoHHOW Mogenu (Mogenen) npo-
uecca, cMCTeMbl-aTanoHa u/unym matemaTu4eckon Mogenn paccMmaTpuBaeMon CUCTEMBI.

OTanoHHas mMofdenb npouecca onucbiBaeT HAbop NPOLECCOB C TOYKW 3PEHWUS LEeNnM U pe3ynbratoB
(cm. TOCT P MCO/M3K 33004). 3tanoHHas mMofenb npouecca MMeeT 3asiBMeHHYyH obnacTb MCMNonb3oBa-
Hus. BepbanbHble mogenn npoueccoe no MOCT P 57193 u TOCT P MCO/M3K 12207 siBnswTca npumepa-
MW 3TanoOHHbIX MOAenen npoueccoB B 06rnacTsix CUCTEMHOM M NMPOrpaMMHOW WHXEHEPUN COOTBETCTBEHHO.
CylllecTBYeT MHOXECTBO ApPYrX 3TanoHHLIX Mogenen npoueccor. MNpumMepsl NpueMneMeslX NoKkasaTtenen cu-
CTeMbI-3TanioHa U MareMaTu4eckMx MOLErNnen paccMaTpuBaeMbix cucTteM npueegeHsl B [OCT P 59329 —
FOCT P 59357, TOCT P 59989 — OCT P 59994.

CucTeMHbIM aHanuUTUKaMm crnegyeT onpefenuTb, Kakaa 3TanoHHas Modens (Modenu) npouecca, cucTe-
MbI-3TarioHa UM MaTeMaTMyeckon MOAENM paccMaTprMBaeMon CUCTEMBI NMyYlle BCEro noaxoauT Ans onpene-
TNEeHNs PUCKOB B NpoLecce.

6.2.4 Bbibop Mogenu npouecca Ans OLeHKH

Ha ocHoBe BbIbpaHHOW 3TanoHHOW Mogenu (Moaenei) npouecca W BbiGpaHHBIX XapakTEPUCTUK Kade-
CTBa npoLecca onpeaensalT COOTBETCTBYOL Y BepbanbHy Moaens npouecca (ONns Ka4eCTBEHHON OLEHKN
PUCKOB), MaTeMaTUYECKYH MOJENbL PACCMATPUBAEMOW CUCTEMBI UM CUCTEMY-3TANoH C U3BECTHBLIMU UMK 3a-
OaBaeMbIMW NoKasaTensaMu (4Nns KONMYEeCTBEHHOTO NPOrHO3MPOBaHMSA PUCKOB).

MNpn Ka4eCcTBEHHbIX OLlEHKax PWCKOB, ecnu Heobxoaumo caenartb BbIOOp mexay OeACTBYHLWWMU MO-
OensiMy Ons OLLEeHKW Npolecca, KMYeBbiM KpuTepuem Bbibopa Byaer cooTBeTcTBMe Habopa nokasatenei
yCcTaHaBnmeaemMomy npodunio pucka. MNpu KONMYEeCTBEHHbIX OLIEHKaX PUCKOB OPUEHTUPYHOTCA Ha KpUTEpUM,
CBSA3aHHbIE C OOMYCTUMBIM PUCKOM (CM. npunoxenus [, ).

6.2.5 Bbibop Habopa npoueccoB

BuibpaHHas BepbanbHaa Mogens npouecca AomkHa ObiTh aganTupoBaHa K Habopy npoueccos, peanu-
3yeMbIX B XXM3HEHHOM LMKIE paccMaTpyMBaeMon CUCTEMbI M HEOBXOOWMBIX ANA JOCTUXKEHUA LeNel CUCTEMbI
1 BbINOMHAEMbIX NpoLeccoB. MpuMepHbIi Nnoaxon onvcaH B Tabnuue 1.

Tabnwuuya 1— Beibop Habopa npoueccos

War LencTteue Ob6ocHoBaHue
BribepuTe HavyanbHbIn Habop Beibop noaxogswmx npowec- [pouecckl cornalleHnsa U TEXHUYECKOro
npoLeccos COB M3 COCTaBa CTaHOApTHbIX ynpaeneHus ¢ y4eToM cneumdukn BHOCAT
NpOoLIECCOB cornalleHns v HenocpeaCTBEHHBIN CYLLECTBEHHBIN BKnag B
TEXHWYECKOro YNpaBneHus no NoCcTaBKy NpogyKumMm
FOCT P 57193 vnu nHbIX cneyu-
h1yeckux npoLeccos
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OkoHyaHue mabnuuysi 1

War OewcTtene ObocHoBaHue

[MpoBepkTe BoIGpaHHbIE Npo- AHanu3 v UCKMNYeHne npolec- HexkoTopble npouecckl, HanpuMep NpPoLecchl

Leccol COB, HE OTHOCALUMXCH K pac- npuoBbpeteHus, MoryT BbiTb HEAKTYanbHbIMK
cmatpuBaemomMy TpeboBaHuio C TOYKM 3PEHUS KOHKPETHEIX TpeboBaHui K
ONs onpeaeneHns puckoBs B onpefeneH1io pUCKoOB B NpoLecce
npouecce

Ho6aBbTe AONONHUTENbHbIE [obaeneHne npoueccos opra- Mpoueccel opraHM3aunoHHoro obecneve-

npoLecchl HU3aunoHHoro obecnevyeHns HWA NPOEKTa N TEXHUYECKUE NPOLIECChI Mo

npoekTa u TexHudeckux npouec- | MOCT P 57193 umetot ocoboe 3HaqeHue anAa
coB no NMOCT P 57193 unu uHbIX | yCTaHOBMEHWS BbICOKOTO YPOBHSA BO3MOXHO-
cneuunuyecknx NnpoLeccos CTel NPOLECCOB B OpraHn3aLuu.

Hanpumep, ecnu cBOMCTBO «YnpasrneHue pe-
synetatmBHocTeio» (PA 2.1) ncnonesyetca ans
TEXHUYECKOro NpoLecca CUCTEMHOrO aHanusa,
TO HeOBX0AMMO MUCMOMNbL30BATE M NMPOLIECCHI
«MnanvpoBaHwe npoekta» u «OUeHKa U KOH-
TPOMb NpoeKTan»

6.2.6 OnpepeneHue KOHTeKCTa npouecca

CornacHo 4.3.1 conocTaBUMOCTb KOHTEKCTa MnpoLecca ¢ npeanonaraembsiM NpUMeHeHWEM MPOLEeCCoB
ONSA KOHKpeTHoro TpeboBanus unu kateropmy TpeboBaHnin CUCTEMHON MHXEHEPUN OnNpeaensieT 3Ha4MMOCTb
pe3ynsTaTtoB onpefeneHus pUCKOB B Mpolecce.

Hanpumep, ecnun uenblo onpegeneHnsi pUCKOB B NMpoLecce ABNAETCH onpedeneHne CBA3aHHbIX C Npo-
LLleCCOM PUCKOB AN Ka4yecTBa KOHKPETHOro NpoaykTa, TO OLeHKY HeoBX0AMMO NpoBOAMTL HA 3K3eMnnspax ¢
npUMeHeHWeM npouecca CUCTEMHOroO aHanu3a gaHHOro KOHKPEeTHOro NpoayKra.

Ecnu onpepeneHve puckoB B NpoLiecce NPUMEHSOT Ans Beibopa nocTaBLlMKa, pa3paboTky npoaykra
MNKU YyCNyru NNaHWpPYHT Ha OCHOBE KOHKPEeTHbIX TpeboBaHuW 3aka3dduka. OnpeneneHne puckos B MpoLecce
MOMOXET CNpOrHo3MpoBaTh KayecTBo paboThbl opraHu3auuy nocTaBliuka B criydyae ero Bbibopa. lNockonb-
Ky oueHKa no ¢akTy He MOXeT ObiTb BLINOMHEHA B paMkax pa3paboTku KOHKPETHOro MpogykTa UMK yCryru,
3anpallMBaeMon 3aka3duMkom (Tak Kak paspaboTka ele He HayaTta), CUCTEMHbIE aHANUTMKN OOIKHbI onpe-
OenUTb KOHTEKCT Mpouecca And ueneeBoro nNpoaykta. 34eck HeoBXOAMMO yYWMThIBATb KOHTEKCT mnpoiecca
KOMMNMeKCMpoBaHUS NMPOAYKTa, KOTOPLIM paccMaTpUBaloT B pamMKax OUEHKU U KOTOPbLIA CRYXWUT OCHOBOW AN
onpegeneHus pUCKOB B paccMaTpuBaemMoM fnpolecce.

6.3 OnpeneneHue npodunsa npouecca

PykoBoauTento oLeHKM (UMK No ero NOpy4eHnto CUCTEMHOMY aHanuTMKy) HeobxoanmMo onpeaenvTb Ans
Kaxgoro BbiBpaHHOro mpouecca ero npodune, oTpaxawLlmin HeobxoauMble CBOWCTBA npolecca, a Takke
HeoBbxoOMMble KAYECTBEHHLIE U/UIM KONMUYECTBEHHbIE NOKasaTenu Ans OLEHKM Ka)goro CBOMCTBA npoLlecca.
Mpw Ka4ecTBEHHOW OLEHKe CnegyeT UCNOoMNb30BaTb TAKME ONUCATENbHbIE PENTUHIM CBOWCTB, Kak «llonHoe co-
OTBETCTBUE» UNU «3HAUYNTENBLHAA CTENEHb COOTBETCTBUA». PENTUHT «He TpebyeTcsi» npuceamBaeTcs nobbim
CBOWCTBAM MpoLecca, KOTOpble He CYMTaKTCA HeoBXoauMbIMK. PeRTUHT «HacTuyHOe COOTBETCTBME» NPU Ka-
YeCTBEHHOW OLEHKEe MCNOoNb30BaTb HE CreyeT, NOCKONbKY 3T0 ByaeT 03HayaTb, YTO HEKOTOPbIE acnekTbl Ao-
CTUXeHMs MoryT BbITe Henpeackazyemsimu cornacHo MOCT P MCO/M3K 33020. Ecnu cTeneHb OOCTUXEHMWSA
CBOWCTBA NpoLEecca He paccMaTpyBalkoT Kak OTBEYaIOLLYI0 OnpeaeneHuio PUCKOB, CBA3aHHbIX C BLIMONHEHWEM
KOHKPETHOrO npouecca, A0NyCTMMO UCMONb30BaTb NYCTOW LEeNneBon PENTUHL. 3TO HE 03HAYaEeT, YTO CBOMCTBO
He HY>HO OLeHMBaTb B XOLE OLIeHKM.

Mpu KONMUYECTBEHHOW OUEHKE PEKOMEHOYHT WCMNONbL30BaTb BEPOATHOCTHbIE MOKa3aTenu pPUCKOB
(cm. TOCT P 59329 — MOCT P 59357, FTOCT P 59989 — I'OCT P 59994).

Habop uenesbix Npodunei npoLecca BblpaxkaeT AOCTWMXKEHWE OOHON UNW HECKONMbKUX LieNen npouecca,
KOTOPbIE PYKOBOAMTENDL (CUCTEMHbIA aHANWTUK) CHMTAET afeKBaTHbIMW NPY YCNOBUW NPUEMMNEMOCTH PUCKOR,
CBfI3aHHbIX C NPOLECCOM, ANs YOOBNETBOPEHUS 3aAaHHoro TpeboBaHus (npy onpegeneHMn puckoB B NpoLec-
ce) Unu JoCTUxeHWW uenei (npu novncke cnocoboB ynyyweHus npouecca).

I'IpnmeHaHMe - ,D,J'Iﬂ npeemMcTBeHHOCTM C MexXOyHapoOAHbIMW W HauWMOHanbHbIMW CTaHOapTamu, pas-
paGOTaHHbIMM C y4yeToMm cepun CTaHOapToB ((MHCbOpMELWIDHHbIE TEXHOINOIMA. OL[EHKB npouecca», B 0603Ha4YeHUsIX
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CBOMCTB M B HEKOTOPbLIX Npoueccax CoXpaHeHbl 3a4elCTBOBaHHble paHee 06o3HadveHnsa uz NFOCT P MCO/M3K 33002,
MOCT P NCO/M3K 33003, MOCT P MCO/M3K 33004, TOCT P MCO/M3K 33020.

Tabnvua 2 1 pUCYHOK 2 UNMCTPUPYIOT NPUMEpP AOCTMXEHWs LieneBoro CBOWCTBA npouecca Ana Takon
XapaKTepucTuKK KadecTBa, kak «BoamoxHocTun npouecca». Ceoictea npouecca (PA 1.1 1 1. 4.) n ka4yecTBeH-
Hol oueHku («[MonHoe cooTBeTCTBUE» U T. 4.) onpegeneHbl B TOCT P MCO/M3K 33020. Ha pucyHke 2 npuBe-
OEH NpUMep OOCTWXEHUS Ka4ecTBa NMpPoLEeCcCOB, NPeAcTaBneHHbIX B BUAe Habopa npoduniein no CBONCTBaM.
Mpyn 3TOM UCMONbL30BaHLl PENTUHIM CBOWCTB Mnpolecca, npueegeHHble B FTOCT P MCO/M3K 33020—2017,
pasgene 6. Tpebyembie pentuHrn ceoncTB npouecca ansa TEC.3 «OnpegeneHne cucteMHbix TpeboBaHnn»
COOTBETCTBYIOT YPOBHIO BO3MOXHOCTEN 2, Tpebyemble oueHkn and MAN.S «Ynpaenenue koHdurypaumnen»
COOTBETCTBYKOT YPOBHIO BO3MOXHOCTew 3, a Tpebyemele oueHkn ans TEC.4 «OnpegeneHne apxutekTypbi»
COOTBETCTBYIOT YPOBHIO BoaMoxHocTen 4. B pamkax npouecca MAN.2 «OueHka M KOHTPONb MpoeKkTa» He
yKkasaHo, 4To ons ceowcTBa PA 2.2 He TpebyeTca HMKaKoro pedTuHra. 910 MOXeT 03HavaTb, 4To TpebyeMbli
PEATUHT «YpOBEHb BO3MOXHOCTEN 1» CYMTAETCA JOCTATOUYHLIM.

Tabnuya 2 — lNprMmep aKcnepTHOrO PENTUHIOBAHWMA CBOWCTB NpoLuecca

BolOpagmAWnppueTs 13 CgolicTBa npouecca Tpebyemblii peATUHI CBOWCTB npouecca
3TANOHHON MoZenu npouecca PO PaEY P L
TEC.3 Onpegenexue cu- PA 1.1 MonHoe cooTBETCTBME
CTeMHbIX TpeboBaHuii PA21,PA2.2 3HauyMTenbHasa cTeneHs COOTBETCTBUA
TEC.4 Onpegenexve apxu- | PA1.1, PA2.1, PA2.2 PA3.1, PA3.2, PA3.3 | lNonHoe cooTBeTCcTBME
TEKTYpbl PA4.1,PA4.2 3HauMTenbHan cTeneHb COOTBETCTBUA
MAN.5 YnpaeneHwue koHu- | PA1.1, PA2.1, PA2.2 [MonHoe cooTBETCTBME
rypauven PA3.1,PA3.2, PA3.3 3HauyuTenbHasa cTeneHb COOTBETCTBUSA
MAN.1 MNMnaHnpoBaHne PA1.1,PA21,PA2.2, PA3.1,PA3.2 PA3.3 | lNonHoe cooTBETCTBME
npoekTa
MAN.2 OueHka u koHTpone | PA1.1, PA21 [MonHoe cooTBETCTBME
npoekTta PA2.2 He Tpebyetca
PA3.1,PA3.2, PA3.3 3HauuTenbHasa cTeneHb COOTBETCTBUSA
Mpouece CeoitcTBa npouecca
BbinonHeHHbIA Ynpaenaembilit YCTaHoBNeHHbIHA MpenckasyeMbii HHHOBAUWOHHIA

PA1.1 | PA2.1 | PA2.2 | PA3.1 | PA3.2 | PA3.3 | PA4.1 | PA4.2 | PAS5.1

TEC.3 OnpegeneHus
cHCTaMHBIX TpaboBaHui
TEC4 Onpenenexne
BpXHTEKTYPbI

MAN.S Vnpasnexus
KoHUrypauu1en

ObosHa4eHun (cMm. TaGnuuy 2)

:I — He TpaGyeron; — — NONHOE COOTBETCTRUE, — 3HauUTerLHasn CTeNneHL COOTBETCTRUS;
_» + [TIIRAI -
//,/P % YaCTU4HOE COOTBETCTBHE; HEeCOoOTBETCTBME

PucyHok 2 — lMpumep OOCTMXEHMA Ka4eCcTBa NPOLECCoB, NpeacTaBneHHblX B Buge Habopa npoduniein no cBomcTeam

MeTog ycTaHOBNEHWS PUCKOB B NpoLecce OOMKeH pacrnonaratb cpeacTBamu onpeferneHus uenesoro
OOCTWKEHWS] CBOWCTB MpoLecca Ha OCHOBe aHanv3a 3ajaHHoro tpeboBaHus. BoamoxkHbl cnocob 3aknio-
YaeTcs B COMOCTaBMNEHUM BbIABMEHHbIX NEPBONPUYMH BO3HUKHOBEHUA PUCKA C HeAOCTaTKaMu B AOCTUMMXEHUN
TpebyeMbIX CBOWCTB, XapakTepuayLlux Ka4ecTBo npolecca (cM. 4.3.2 u npunoxeHue A).
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O,EI,VIH M3 MNNMKCTPUPYHLWKMX NOOX040B K CbOpMVIpOBaHVHO FIDOCbVIJ'IFl oueHmnBaemMoro npouecca nokasaH B

Tabnuue 3.

Tabnuuya 3 — dopmmporaHue npoduns npouecca

War

Hencrene

ObocHoBaHKe

Onpegenutb Habop npoueccoB

Bribop Habopa npoueccos,
onpeferneHHbIX B MCXOOHbIX
Lensax U OaHHbIX A8 OLEHKN
(cm. 6.3.5)

3T70T Wwar obecneymBaeT COOTBETCTBME MNPO-
domns npouecca Lensm onpeaeneHns pUckoe
B npouecce

3apnatb Tpebyemble No ymon-
YaHWK PENTUHI CBOMCTB AN
HavanbHoro Habopa npoueccos

[puceoeHue pernTuHra «llonHoe
COOTBETCTBUEY» YPOBHAM BO3-
MOXXHOCTEW C MepBOro no nNATbIr

370 obecneynBaeT NOMHbIMA YY4eT BeiDpaHHbIX
npoLeccos

ApanTupoBaTb PEWTUMHIN
CBOWCTB

YMeHbLLEHWE PENTUHIA TEX
CBOWCTB, KOTOPbIE He SIBMNAKTCA
HeoBX0ANMLIMK ANA MOEHTUdK-
LUMpOBaHHOMO pycKa

Takoi nogxo4 rapaHTUPYET, YTO:

- BbIOpaHHbIe Npouecckl ByayT BbINOMHEHLI B
nonHoMm obbeme;

- ByayT BHeOpeHbl METOALI ypaBneHus, no-
3pongLLmMe n3bexarb HapyLUEHUs CPOKOB,
nepepacxoga broaxera n npobnem ¢ kaye-
CTBOM MPOAYKLWHK;

- npoueccsl 6yayT BHeApPeHb! B COOTBETCTBUM
C NPOBEPEHHOW NepefoBOM NPaKTUKOM, YTO
[aeT YBEPEHHOCTL B TOM, YTO Byayiune pe-
3ynerathl OyayT COOTBETCTBOBATL MPOLLIbIM
LOCTUXEHUAM

MpoaHanu3npoBaTe U CKOPPEK-
TMpoBaTk TpebyeMble pernTUHIU
CBOWCTB npouecca

[MpucBoeHue pedTUHIOB CBOM-
CTBam ypoBHA 4 unu 5 nnu yaa-
NeHve perTuHra ans ypoBHA 3

[obaeneHve cBorcTBa ypoBHer 4 n 5 ana
HEKOTOPLIX MPOLECCOB MHOMAA MOXKET BbITh
OonpaBOaHHbIM C LEMbI0 CHKEHUS PUCKOB,
CBfI3aHHbIX C npoueccomM (cM. pucyHok 1). Ha
pucyHke 1 npocunb npouecca onpeaeneHus
apxutekTypbl TEC.4 conepuT CBOWCTBa
npouecca ypoBHSA BO3MOXHOCTeEN 4. Yaa-
neHve CBOMCTB NpoLecca YPOBHS 3 MOXKET
ObITe ONpaBAaHHbLIM (CM. pucyHok 2). Ha
pUCYHKE NokasaHo, 4To npodune npouecca
AN aHanusa TpeboBaHWin kK NporpaMmHoMy
obecneyenuio DEV.1 cogepxuT cBOWCTBa Npo-
Lecca ToMnbKo YpPOBHEN Bo3MoXHocTer 1 1 2.
LleneBol ypoBeHb BO3MOXHOCTEN NPOLECCOB
TEXHUYECKOrO yrnpaBneHWs U NpoLECCOB opra-
HWU3aLMOoHHOro oGecneveHns NpoekTa onpe-
OensieTcs CTENEHbIO NOAAEPKKM UMW CBONCTB
npouecca, NpUMEHSAEMBIX K NEPBOHAYANEHOMY
Habopy npoueccos.

Opyrve npoueccel, obecnedmBaroLme peanu-
3aUMI0 NPOEKTA, TaKKe AOMKHbI BbITh BKMIO-
YeHbl B 3851BMNEHHBIE LIENEBLIE BO3MOXKHOCTMH,
€CINW OHW MMEIOT OTHOLLEHWE K paccMaTpyBae-
MoMmy TpeboBaHuio (Ons onpefeneHns PUCKOB
B npouecce)

CnepyeT y4uTbiBaTb, YTO NPOKUNb MpoLiecca MOXeT noTpeboBaThCA ANS PacCMOTPEHMS KOHKPETHbIX
PEeMTMHIOB CBOMCTB OpraHM3aLMoHHOro npouecca, a He Ans paspaboTku NpoayKuMn Wnv okasaHusa ycnyr. Ha-
npuMep, B KayecTee TpebOBaHUS MOXET BbICTyNaTb CO3AaHMe YCTOMYMBOrO Mpolecca ynpasrneHust KoHguW-
rypauven (kak camouens). Toraa B Habope npoueccoB 6yOeT NUlb 3TOT eAWMHCTBEHHLIW npouecc. Mpumep

chopMupoBaHus Npoduna npoLecca npueeaeH B NpunoxeHun B.

Flpnmepbl KONMWYECTBEHHLIX NoKasaTtenemn PUCKOB NMpurBeneHbl B NMPUITOXXEeHUN r.
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6.4 MpuHUMNBLI oNpefeneHns PUCKOB B Npouecce

6.4.1 O6wan nHpopmauma

CornacHo 4.3.3 3anHTepecoBaHHble CTOPOHbLI MOTyT pa3paboTaTh KOHKPETHbIE PEKOMEHAALUN NO pen-
TUHrOBaHUIO, BKIKOYanA onpeaeneHune kputepmues cbopa nHopmMaunn. B coctae aTMx pekomeHaaunin SoKHbI
BXOOMWTb NMOSICHEHWS, KacalwLlnecs:

- onpegeneHnsa obnacTv NpUMeHeHUsa PENTUHIOB;

- onpegeneHns KaTeropuin pasnmMyHbIX TUMNOB PUCKa;

- ONpefeneHns LIeneeoro Bknaaa B OLEHKY;

- onpegenexns Kputepues cbopa MHOpPMaUUN NO KOHKPETHLIM TMMaM PUCKOB;

- PEUTHMHIOBbLIX NPAaBWUIT B OTHOLLUEHWW KOHKPETHbIX TUMOB PUCKOB;

- pekoMeHgaumMm no HeobxoAMMbIM HaBblKaM OLEHLLMKOB.

6.4.2 PekomeHpgauun no onpeaerieHUIO LeneBoro Bknaga B oueHkKy

OpraHun3aums MOXEeT YCTaHOBUTb KOHKPETHbIE PEKOMEHAALMW NO BbIBOPY MCXOOHLIX Lenen n AaHHbIX
ONS OLEeHKN B OTHOLLEHUW ONpefeneHHbIX TUMOB PUCKOB, COOTBETCTRYIOLLIMX KOHKPETHLIM TpeboBaHuaM. B atu
peKoMeHOaunn MOryT BXOAUTb CReayLME NOACHEHUS:

- N0 MOAENW npouecca, COOTBETCTBYIOLLEN KOHTEKCTY OpraHM3aLm UM CUCTEMBI;

- BbIDOpPY CTaHAapTHOroO MpoLecca B OTHOLLIEHUU onpefeneHHbIX TUMOB PUCKOB, Nognexallux onpene-
TNEHWIO;

- METOAY ONUCAaHWUA LENneBoro KOHTEKCTa NpoLiecca B OTHOLLEHUU TUMOB PUCKOB, NOANEXallMxX onpene-
NEHU;

- cnocoby noaTBEpPXAEHMA KBANMMUKALWKN OLEHLLMKOB.

6.4.3 Kputepuu gnsa cb6opa nHdopmaumnm

KoHkpeTHble kpuTepun ansg cbopa uHgopMauun MoryT nogaepxatk 3HaYMMOCTb Pe3ynsTaToBR onpe-
OEeNeHus PUCKOB B mpouecce. 3T KPUTEPUM MOTYT BbiTh YCTAHOBMNEHbLI B OTHOLUEHWW LIENEn onpeaeneHus
PUCKOB B NPOLIECCE M TEM CaMbIM COrMacoBaHbl C OnpegeneHHbIMyY TMNaMU uccneayemblx pUCKoB. B kputepun
OOMKHO BXOAUTL criegyloLllee:

- KONMM4YeCTBO N TUM OOBLEKTMBHbLIX OOKa3aTenbCTB, HEOOXOAUMBIX ANs NOATBEPXKOEHMS BO3MOXHOCTU
BbINOMHEHWA Ka)K4oro CBOMCTBA Npouecca;

- YYeT KOHTEKCTa npouecca npu Belbope 00bEKTUBHLIX 00KA3aTeNbCTB;

- KIacc OLEeHKM C yYETOM HEe3aBUCHMMOCTU OLIEHLLUKOB.

Hanpumep, npu onpegeneHny cBA3aHHbIX C NPOLLECCOM PUCKOB B OTHOLLUEHMMW Ka4yecTBa NPOLAYKLUWM MO-
ryT noTpeboBaThLCs yKazaHUA KOHTEKCTa NpoLecca B TepMUHAX KOHKPeTHoro Habopa TpeboBaHuii 3anHTepe-
COBaHHbIX CTOPOH OTHOCUTENBHO BbIMyCcKa npoaykuuu. B aTom criydyae pekoMeHOauvu MOryT KacaTbCs TOro,
4yTOObI KaXKOas OLeHKa CBOWCTB Mpolecca paccmaTpuBana cTeneHb OOCTWMKEHUSA pesynbTaToB npouecca B
OTHOLLUEHUW AaHHOTro Habopa TpeboBaHWIA 3aMHTEPECOBAHHbLIX CTOPOH. B pekomeHaaumnsax Takke MOXeT ObiTb
yKas3aHo, YTO KONMMYECTBO U TUN 0B6bEKTUBHbLIX J0KA3aTeNbCTB MOOXOAAT C TOHKM 3PEHMA JOCTATOMHOCTH OXBa-
Ta Habopa TpeboBaHW 3aMHTEpPeCcOBaHHbLIX CTOPOH.

[ns onpeneneHnsa pUCKOB B NpoLecce NOCTAaBKM BO3MOXKHLI, HAaNpMMep, pekomeHaauun, Ytobbl Kaxgas
OLEeHKa CBOWCTB npoLecca NoATBEPKA4anacb Kak MUHMMYM TPEMS YCTHbIMU YTBEPXKAEHUAMM, NOMYYEeHHbIMA
Ha pasHbix 3Tanax cbopa gaHHbIX, U KaK MUHUMYM OIHMM JOKYMEHTaNbHbIM CBUOETENLCTBOM. B pekomeHa-
LMAX TaKKe MOXET BbITh YKa3aHo, YTO eCNu JOKYMEHT Bbin ouUMansHO 3anpolleH KOMNETEHTHBIM OLEHLLK-
KOM, HO OpraHu3aunoHHOe NoapasfeneHne 3asiBUIo 0 HEBO3MOXHOCTU ero NPeaoCTaBMEHWs, TO 3TO YTBEPX-
OeHWe MOXeT BbITh y4TEeHO BMecTo TpebyemMoro AOKYMEHTanbHOro CBMAETENLCTBRA.

6.4.4 NpaBuna B OTHOLWEHUWU PENTUHIOB

PekomeHaaumm moryT onpegensatb KOHKPETHble MpaBuiia OLEHKUM UIKM coaepXaTb pasbACHEHWs Ans
onpefeneHHon Mogenu npouecca. 3Ty NpaBuna OOMKHbI YYUTbIBATE Crefyrline 3aBUCcMMOCTU PENTUHIOB
CBOWCTB npoLlecca:

- MeXay pasnvMYHbIMK MPOLEcCcaMn Ha OOHOM M TOM Xe YPOBHE KayecTBa;

- B paMKax NpoLIeCCOB Ha pa3HbIX YPOBHAX KA4ecTBa,;

- MeXay pasnuMYHbIMK MPOLEeCcCaMi Ha pPa3HbiX YPOBHSAX Ka4ecTBa.
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6.5 OueHKa pUCKOB, CBA3aHHbLIX C NpoLeccamm

6.5.1 BeiBOA O pycKax Ha OCHOBaHWW pPe3yrnbLTaToOB OLeHKH

KayecTBO mpogykuum unu ycryr B 3Ha4YUTENbHOW CTENEHW 3aBUCUT OT MCMNONb3yeMbIX NpoLeccoB. Pu-
CKMW, CBfA3aHHbIE C MpoLeccamu, MOryT BO3HWKHYTb, HAaNpMMep, B peaynbrate HeHaanexallero ynpasneHus
npoLeccamu, T. €. OTCYTCTBUSA COOTBETCTBYIOLLMX MPOLIECCOB UNU UX pPa3BepTLIBAHUSA CNOCOBOM, KOTOPLIA He
NO3BONAET AOCTMYb TpebyeMbiX PEATUHIOBbLIX OLLEHOK CBOWCTB NPOLECcCOoB.

XapakTepucTUKM Ka4yecTBa npouecca MoryT BbITh OLEHEHBI C MCMOMb30BaHNEM NOAX0Aa, ONpeaeneHHo-
ro B FTOCT P MCO/M3K 33002, BoamoxHocTK npouecca — no MOCT P MCO/M3K 33020.

Pesynstatom kavyecTBEeHHOW OLEHKM npouecca siBnAetcs Habop npodwunen npouecca. Tpebyembie
CBOWNCTBA npoLiecca MoryT BbiTh npenctaeneHsl B Buae Habopa uenesbix npodunen npouecca (cMm. 6.4 u
PUCYHOK 2).

lMpodunu LeneBoro u OLEHMBAEMOrO NMPOLECCOB MOryT ObiThb NpeAcTaBMeHbl Ha O4HOW Ouarpamme
(cm. pucyHok 3). CeowncTsa npouecca (PA 1.1 n gp.) v penTuHrn («lonHoe coOOTBETCTBMEY U T. [.) ONUCAaHbI B
FOCT P MCO/M3K 33020.

Mpouece CeoiicTBa npougcca
BbINOMHeHHLIA  YNpaBnAeMbIA YCTaHOBNSHHBIA MpeackasyeMblid  MHHOBALIMOHHLIA
PA11 | PA21 | PA2.2 | PA3.1 | PA3.2 | PA33 | PA4.1 | PA4.2 | PAS.]
TEC.3 OnpapenaHue
CHCTEMHEIX TpeGeBaHui Lenesoi
OugHeHHIR
TEC.4 OnpegeneHus
APIUTEATYPM Lienesoit
CLeHeHHbIR
MAN.S ¥YnparneHue -
xoHtUrypayue Llenesoi
OueHeHHBII
MAN.1 MnanupopaHue .
npoekTa Lenesoi
CLUeHeHHbIR
MAN.2 OueHka W s
KOHTPOINL NPOEKTa Lenesoi
OueHeHHbIi
O6osHa4veHus (cMm. Tabnuuy 2):
[pHMep HECOUTBATCTEMA:
e — — NOMHOE COOTBETCTBUE; — 3HAYUTENLHAA CTEMNEHb COOTBETCTBUS,
OLBHKM «HACTUHHOS COOTRATET-
BMBS»

%% — YacTuvHOEe COOTBETCTBHE, HII]]]E]]]]]]] — HecoOoTBRaTCTBMS

PucyHok 3 — LleneBble 1 ougHeHHble Npodiunu NpoLeCccoB

Puck, cBA3aHHbLIA C NPOLECCOM, MOXHO ONpeaenvTb No Hanu4yui HECOOTBETCTBUA MeXay LuenesBbiM K
OLeHeHHbIM npodunaMu npouecca. HecooTBeTCTBMEM CUMTAKOTCSA Cnefyowme cuTyaunu:

- npocmnb npouecca Tpebyet, YTobbI ONpegeneHHoe CBOMCTBO npouecca 6bino obecnevyeHo B NOMHOW
Mepe, B TO BpeMS Kak pedTWHI CBOWCTBa npouecca He CBMAETeNbLCTBYET O NOMIHOM COOTBETCTBUM;

- npochunek npouecca TpebyeT, 4TOOLI oNpegeneHHoe CBONCTBO Npouecca bbino obecrnevyeHo B 3HAYU-
TeNbHOW CTENEeHW, B TO BPEMS Kak PeMTUHI CBOWCTBa npouecca He CBMAEeTeNbCTBYeT O 3HA4YUTENbHOM COOT-
BETCTBUM.

MoTeHuMansHOe NocneacTBMe HECOOTBETCTBUA 3aBUCUT OT YPOBHS KayecTBa npolecca U CBOWCTBa Npo-
Lecca, B KOTOPOM BO3HMKaET HECOOTBETCTBUE (cM. Tabnuuy 4). OnpeneneHns ceoWcTB npouecca (PA 1.1 u
ap.) npueneHsl B FOCT P UCO/M3K 33020.
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Tabnuya 4 — lNoTeHumanbHble NOCNEaCTBUMA HECOOTBETCTBUIA CBOMCTB NpoLecca

CeovicTBO npouecca
C HECOOTBETCTBMEM

BoamoxHoe nocnencteve

PA 1.1 PesynsratMB-HOCTb NMpo-
uecca

OTcyTcTRYIOWMNE UHOPMALMOHHBIE NMPOOYKTHI;
peaynsTaThl NpoLecca He AOCTUTHYThI

PA 2.1 YnpaeneHue peayrnsra-
TUBHOCTLIO

MpeBbllleHWe 3aTpaT UK CPOKOB;

HeahheKTUBHOE UCMONb30BaHWE PECYPCOB;

HeYeTkne 0BA3aHHOCTU, HEKOHTPOMNMPYEMbIE pelleHus ¥ HeonpeaeneHHOCTE B
OTHOLUEHMWW Toro, ByayT N AOCTUrHYTHI LIENK No cpokaMm W 3aTpatam

PA 2.2 YnpaeneHWe OOKYMEHTK-
pOBaHHOW MHG)OpMaLMen

HenpeackasyeMoe Ka4ecTBO W LEeMOCTHOCTL NPOAYKTa, HEKOHTPONUpYeMble
BEPCUM, YBEMUYEHWE 3aTpaT Ha NOAAEPKKY, NPOBMNeMbl MHTErpaLWUKn U YBeNU4HeHne
3aTpaT Ha NOBTOPHYH paboTy

PA 3.1 Onpegenexuve npouecca

BrisiBneHHble Ha Ba3e npeabiayLIMX NPOEKTOB NMyylune NpakTUKU U N3BMNeYeHHbIe
YPOKM HE MCMOMNbL3YOTCS OpraHu3aunen;

OTCYTCTBME OCHOBbI ANl COBEPLUEHCTBOBAHUSA NPOLECCOB B MacliTabax Bcen
opraHusauum

PA 3.2 PazBepTbiBaHue nNpo-
Lecca

BHeapeHHbIi NPOLECC HE YYUTLIBAET NyYLLIWE NPAKTUKA U YPOKU, U3BINEYEHHbIE 13
npenplayLMx NpOeKToB;

HenocnefoBaTensHasa paboTa npouecca B paMKax opraHu3aumu;

OTCYTCTBYET HeobGxo4MMasa AOKYMEHTUPOBaHHAs MHopMaLIUS

PA 3.3 KoHTponb npouecca

MoTepsa addekTnBHOCTY;
HECOOTBETCTBUA HE YCTPaHSAIOTCS;
YMYLEHHbIE BO3MOXHOCTIM AN MOHUMAaHWA NpoLecca U OnpedeneHns ynyyLueHuia

PA 4.1 Konn4ecTBEHHbIN aHanu3

OTCYTCTBUE KOMUYECTBEHHOW OLIEHKU AOCTUraeMbIX Lienei pesynsTaTMBHOCTH
npoLecca 1 3afaHHbIX BusHec-Lenei;

OTCYTCTBUE KOMUYECTBEHHbIX BO3MOXHOCTEN AN paHHEero BbiABNeHWsA npobnem
pe3ynbTaTUBHOCTH

PA 4.2 Konn4ecTBEHHbIN KOH-
Tponb

PesynbTaTMBHOCTL NpoLecca He siBnsAeTcsa cTabunbHOM Unn npeackasyemMoi;
He OOCTUrHYThI KONMMYEeCTBEHHbIE NOoKasaTenu pesynsTaTMBHOCTM W onpedeneHHble
BusHec-uenu

PA 5.1 MHHOBauuK npouecca

HeT 4eTKoro onpeneneHnsa BO3MOXHOCTEW ANA COBEPLUEHCTBOBAHUS,
OTCYTCTBYET BO3MOXHOCTb 3(h(heKTMBHOIO M3MEHEHKUSA MpoLecca AN OOCTYKEHNA
COOTBETCTBYHLUMX LIENE ero COBEPLLUEHCTBOBAHNSA

Puck, cBsA3aHHbIN C npoueccom, oueHnBarT No BEPOATHOCTY BO3HNKHOBEHUA HETATUBHbBIX nocnegcTenm

B pe3ynbTaTe BbIIBMEHHOTO HECOOTBETCTBUS W MO ee MoTeHUManbHbIM NocnencTeuaM. BeibpaHHbid MeTon
onpegerneHns pYCKOB B NpoLecce AOMKEH coaepaTb onpefeneHHbIn Noaxon K aHanuay pucKoB, CBSI3aHHbIX
¢ npoueccoM. [NMpumMep BO3MOXHOMo Nogxoaa ¢ Ka4eCcTBEHHbIMW OLLEHKaMW PUCKOB NPUBEAEH B npunoxeHuun b,
a C MUCMOmNb30BaHUEM KOIMMYECTBEHHbLIX OLIEHOK PUCKOB Ha BEPOATHOCTHOM ypoBHe — cMm. TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — NOCT P 59994.

6.5.2 AHanwus3 HegOCTaTKOB

BrisiBNeHWe HeCoOOTBETCTBUM YKa3blBaeT Ha Hanuvue He4OCTaTKOB B npouecce. [ns KaXaoro BbIABMEH-
HOro HECOOTBETCTBUSI CUCTEMHLIA aHANWTUK B OTHOLUEHWW 3aJaHHOro TpeboBaHus unu BUaHec-Lenu Moxet
YCTaHOBUTL U 3aduKcMpoBaTh criegyloLlee:

- XapakTep HegocTaTka;

- UICTOYHWK WITM NPUYUHY HEQOCTaTKa;

- NOTeHUManbHbIE NOCAEACTBUA HEeAOCTaTKA.

6.6 Mcnonb3oBaHue onpegeneHnAa pUCKOB AnA Bbl60pa nocraBwMKa

Onpe,qeneHme PUCKOB B Nnpouecce MOXeT UrpaTb 3aMeTHYK ponb npu BbI60pe nocTtaBlWWKa, HanpumMmep,
B npouecce I'IpVIOﬁDETEHVIFl. O,EtHMM M3 pe3ynbraToB 3TOro npouecca ABNAETCA Bbl60p OOHOro N HECKOINbKNX
NoCTaBWWMKOB HAa OCHOBaHWK OLUEHKN MX I'Ipe,El,J'IO)KEHVI!?I, BO3MOXHOCTEN npouecca un gpyrmx CbaKTOpOB. an-
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06|D8TEHOLL|3F| CTOpPOHa MOXeT onpegennTte PUCK B npouecce npuv 3aknkyeHnn goroeopa noCtaBku C OOHUMM
NOCTaBLLUUKOM nubo onpegennTe PUCK B NMpouecce C npueredeHneM KOHKYPUPYHOLW WX NOCTaBLWMKOB.

MocTaBLUMKK TakKe MOTYT OCYLWeCTBUTL onpegeneHne pucka B CBOUX npoueccax 40 NPUHATUA pelleHna
0 nogade 3aABKM OnA y4acTuUA B KOHKYpCe Ha 3aKri4eHune orosopa nocTtaBKA. OI'Ipe,EI,GHEHVIE PWCKOB B MnMpo-
uecce MOXeT ObITb WHNLUMWPOBAHO U NO pAady ApYrux npudnH, HanpruMmep noctaBLIMKOM B XO4€ BbINMOIHEHNA
npoeKkTa anA onpeneneHna pucKoB, CBA3aHHbIX C 3aBeplleHnemM pa60T.

ﬂ]’lﬂ OUEeHKN TeKyLllero ypoBHA COOTBETCTByIOLIJ,Eﬁ XapakTepuCTtrukn KadecTtBa npouecca Ha 3artane 3
onpeneneHnda puUCKOB B npouecce MoryT ObITb NMPUMeHeHbl MeTodbl CaMOOLUEHKN U HE3aBUCUMOIN OLLEHKM.
an 3aKIMN4YeHUM OBYCTOPOHHEro 0roBopa rnokynartenb MOXeT NpennoXuTb NoTeHUManbHbIM NOCTaBLMKaM
npegocTtaBnTb Hasopbl I'IpOCbVIJ'IePI npoueccosB anda camMooueHKn BMecTe C npegnoXXeHnem O 3akrnkyYeHnn o-
roeopa nocTaBKW. Ha6opbl f'IpOCbVIJ'IE.‘ﬁ npoueccoe nony4akwT B pe3ynbrate OUEeHKW COOTBETCTBUA 3aflaHHOW
3TanoHHOW Moaenu npouecca.

Mocne atoro nokKynaresrib MOXeT Bbl6paTb OOMH 13 cregyrwmnx BapnaHToB OEeNCTBUNA:

- MPUHATE pe3ynbraThbl rlpOBE.‘,EleHHOﬁ CaMOOUEHKH;

- MPOBECTU U NPUHATE pe3ynbraTbl TOTanbHOW HE3ABUCUMOMN OLIEHKWU C BO3MOXHbIM npuerneyYyeHnem aKC-
neptoB U3 cobCcTBEHHON opraHm3auun KU yKasaTb 3TO B Ka4eCTBe yCNOBUA 3aKr4YeHunsa 0orosopa;

- WMHULMMpPOBaTb OrpaHUYEeHHYK He3aBUCUMYHKD OUEHKY OnA NMpPpOBEpPKU COOTBETCTBUA CaMOOLEHKU pe-
alnbHbIM XapaKTepuCcTtnkam KayvectBa npouecca noctaBLllMKa. I'Ipemmyu.l,eCTBo TAaKoro noaxona 3aknw4aeTcs
B MeHblLUEM HapyLlleHUn 0Bbl4HOM AeATeNIbHOCTM NOCTaBLWMKOB B pe3ylibrate MHOTOYUCIeHHbIX OLEHOK Mpo-
LUecCoB, NOCKOINbBKY pe3ynbrat O[HOW OUEHKN MOXET ObITb npenonoXxeH ana pacCMOoTpeHUuAa MHOTMMW 3anHTepe-
COBAHHbIMW CTOPOHaMM (B KadecCTBe 3anHTepeCOBaHHbIX CTOPOH MOTYT BbICTYNAaTb an06p9Ta+0u.|,Me CTOPOHHI,
nonb3oBaTtenn Npoaykunn ninn ycnyr). anDGpE‘Ta}OLLlME CTOPOHbI TAaKXe nony4yarwT perﬂaMeHTMpOBaHHblﬁ n
000CHOBaHHbI noaxon K onpegeneHuo pyucKoB B NMpoueccax NocTaelllkKa C BOSMOXHOCTbH) CHU3WTb 3aTpaTthl
Ha OUEHKY 3a CHET NOBTOPHOIO MCNonb3oBaHUA pe3yrnbraTtoB U NpUMeHEeHWA CaMOOLEHKK NMOCTaBLUKa.

6.7 ConoctaBMMOCTb pe3ynbratoB OLEeHKHU

CuUCTeMHBLIM aHanuTUKaM Ons onpefeneHusi PUCKOB B Npolecce MoxeT notpebosaTbCsi cpaBHeHWUe
PVCKOB, Hanpumep, PWUCKOB, OMpedereHHbIX B BepPOATHOCTHOM BbIPaXEHUWU, C AOMYCTUMbLIMW pUCKaMu Mo
FOCT P 59329 — INOCT P 59357, TOCT P 59989 — NOCT P 59994.

CpaBHeHMWe pe3ynbTaToB PasNMYHbIX KAYECTBEHHBIX OLEHOK MOXET BbITh TakKe NpOBeaeHO NyTeM CpaB-
HeHWsa npodunein NpoLeccos. ATO BO3MOXHO TONMbKO B TOM Cryyae, ecriv BCce OHW CofepXaT aHanoryHble
npouecckl U3 0AHOW 3TAanNoHHOW MOAENW NPOLiecca M OCHOBaHbLI HA COMOCTaBUMbIX BXOAHbLIX AAHHbLIX OLIEHKH,
BKIOYAsA KOHTEKCT mpouecca. MNpu 3ToM HeobxoaMMo paccMoTpeTb psa (hakToOpoB, NO3BONSKLWMX onpene-
NUTb, SBNSETCS N CpaBHEHWe pesynbTaToB PasnM4YHbLIX OLEHOK NpaBOMEepHLIM. TUMK hakTopaMu, cpeau
npoYero, MoryT BbiTh:

- paccMaTpuBaeMble NPOLECcChl Ans OLEHKK;

- UCMonb3yeMble MoAenu Ansi OLeHKM COOTBETCTBYHOLLMX NPOLEeCCOoB;

- KOMMYECTBO U TUM OBBLEKTUBHLIX CBUAETENLCTB, MCMONb3yeMbiX ANs onpeaeneHus Habopa npodunei
NpoLEeccoB.;

- NIMYHOCTh, HaBbIKW, 3HAHWSA W OMbIT CUCTEMHbIX aHANUTUKOB.
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MpunoxeHue A
(cnpaBo4Hoe)

Mpumep KNaccudUKaLUu TUMOB PUCKOB

A.1 O6wasn nHdopmauumsn

CornacHo 4.3.2 3Ha4MMOCTb pe3ynsTaToB onpeferneHns PUCKOB B NpoLeccax MoXET ObITb MOAKPEnieHa aHanmn3om
W KnaccuchukaLmen KOHKPETHLIX TUMOB PUCKOB ANA 00ecneyeHns NCXOOHLIMA AaHHLIMIU Ha MOCNEAYLMX LWarax OLeHKN
NpoLEeCcCoB.

Cpenatb 37O BO3MOXHO NMyTEM COMOCTABIMEHUS BbISBMNEHHBIX OCHOBHBIX MPUYMH BO3HUKHOBEHUS HEMPUEMMEMbIX
PUCKOB C HEAOCTaTKaMUW CBOWCTB, XapakTepU3YHLLMX Ka4eCTBO NpoLecca.

MNpumep Knaccugmkaumm cogepxuTcsa B Tabnumue A.1.

Tabnuya A.1 — Npumep knaccudmkalmy TMNOB PUCKOB, CBA3aHHLIX C NpoLeccaMmu

T};ar::?"pciz Tun pucka BB(?;_':’L?::'(::':HEE'M:::K'; Bo3amoxHble nocneacTeuns
A Puck B oTHoweHUn kave- | OTcyTCTBUE MNK Hedo- Henpuemnemoe kayecTBO NpoaYyKUUK;
CTBa NpoayKumMu CTaTOMHOCTb MHGYOpMa- HecobngeHwe TpeboBaHWU 3aUHTEpecoBaH-
LIMOHHbIX NPOAYKTOB; HbIX CTOPOH WM 3aKoHOAATENbCTBA;
HernocneagoBaTenbHOCTb HeyOoBNeTBOPEHHOCTb KMUEHTOB;
VMHOPMaLMOHHBIX NPO- WHUWMIEHThI, CBA3aHHble ¢ 6e30NacHOCTbIO;
[OYKTOB; WHUMOEHTLI CUCTEMBI 3aLLUUThI
HefocTaTo4Has ad-
(OEeKTUBHOCTL paboThl
nocTasBLLMKa
B CyLuecTBYOLWIA pUCK OTcyTcTBME ONpeaene- [peBLILIEHWE CPOKOB UMK 3aTpar;
opraHu3aumm HWIA CTaHOapPTHLIX NPO- OTCYTCTBME eguHo0Bpa3usa pesynsTaToB
L|eccoB; paboTbl B Te4EHUE BPEMEHU UMW B Pa3NUYHbIX
OTCYTCTBUE pa3BepThbl- opraHu3aUWoHHbIX NogpasfeneHusx;
BaHWA CTaHOAPTHbIX CHWXeHWe athheKTMBHOCTM BbINOMHEHNS NPO-
NpoLecCcoB; LeccoB;
Herogxogsiime cTaH- ayénupoeaHune paboTbl/MOBTOPHO BbINOMHSE-
[apTHble NPoLEecChl Mas paborta;
oTcyTcTBME adppekTa cuHepruum;
NpenaTcTBUA ANs COTPYAHWYECTBa Mexay
opraHusaunoHHbLIMKU NogpasgeneHuaMmm
C MoTeHLManbHbIA pUCK OTcyTCcTBUE KONUYe- HepocTtaTovHas BO3MOXHOCTE NPOrHO3UPO-
opraHusaumu CTBEHHOr0 U3MepeHus BaTb pe3ynbLTaTUBHOCTL;
pa3BepHYTbLIX NPOLEeCcCoB; | HedoCcTaTo4MHas BO3MOXHOCTL CBOEBPEMEH-
OTCYTCTBUE COBEpPLUEH- HOo oBHapyxuBaTb Npobnembl B NpUMeHeHUH
CTBOBaHWSA CTaHAAPTHLIX | CTaHOAPTHbLIX MPOLECCOB;
NpoLILecCcoB; HegocTaTodHas onTUMU3UPYEMOCTb CTaHaapT-
HecornacoBaHHOCTb HbIX MPOLECCOB C TOYKU 3peHUsi 3aTpaT/Bpeme-
CTaHOapTHLIX MPOLECCOB | HW/PecypcoB;
¢ BusHec-Lenamu opra- HeflocTaToMHas BO3MOXHOCTb pearMpoBaHus
HU3auuu Ha TexHornorm4eckue N3MeHeHus

[anee npvBegeHbl NpUMepLl CONOCTABMEHU U COOTBETCTBYIOLLME apryMEHTLI UCXOAS U3 ONpPeneneHHoro YpoRHA
BO3MOXHOCTeW npouecca cornacHo MOCT P MCO/M3K 33020.

A.2 Kateropua A: cBA3aHHbIe C NPOLECCOM PUCKW B OTHOLUEHUM Ka4YecTBa NPoayKuum

B tabnuuax A.2—A.4 npueedeHbl NpUMepbl Knaccugukaumm TUNOB pUCKa Ha OCHOBE CredyroLwnx NpU3HaKos:

++ — HeJocTaTo4HOE JOCTMKEHME KayecTBa npoLecca no paccMarpyvBaeMoMy CBOWCTBY ABMAETCH 3HAYUTENBHBLIM
CBWAETENLCTBOM HaNMYua OEHTUOULMPOBAHHOIO TUMNa PUCKa,

+ — HeJoCTaTo4HOE AOCTUXKEHWE KayecTBa Mpolecca No paccMaTpyuBaeMoMy CBOWCTBY SBMAETCA AOMOMNHWUTENb-
HbIM CBUAETENLCTBOM HaNMUyng NaeHTMMULMPOBaHHOIO TUMa pyUcKa;

0 — HeJoCTaTo4yHoe OOCTWKEHWEe KadyecTBa rpouecca Nno paccmarpyvBaeMOMy CBOWCTBY apryMeHTUpPOBaHHO He
MOXET ObITb CBMAETENBCTBOM HANMWM4MA MOEHTU(VLMPOBAHHOIO TUNa puUcKa.
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Mpumep knaccudukauun No NPUYMHaM BO3HUKHOBEHWMS pPUCKA, CBA3AHHOIO C MPOLIECCOM BbINyCKa MpOOyKLMW,
npeacTaeneH B Tabnuue A.2.

Tabnuuya A.2— Kateropus A: NpUYMHbLI BO3HUKHOBEHKWS pUCKa C Y4ETOM CBOWCTB MpoLecca

Kateropusi Tuna

pucka MNpu4nHa BOZHUKHOBEHUS pUCKa YposeHb 1 YpoBeHb 2 YpoBeHb 3 YpoBeHb 4 YpoBeHb 5
A OTcyTcTBME WMNM  HeaocTa- ++ ++ + o] 0
TOMHOCTb MH(POPMaLMOHHBLIX
NpoOyKToB
HenocnepgoBaTenbHOCTE WH- ++ ++ + 0 o

(hopMaLMOHHBIX NPOAYKTOB

HepoctatouHasa addekTue- ++ + o o] o
HOCTb paboTbl NOCTaBLLMKA

Hea,qEKBaTHOE ynpaeneHune =5 i & (o] o]
AEATENBHOCTEH WUITA VIHCbOp-
MaUWUOHHBIMW NPOOYKTaMW

Pesynerat oueHkn BoamoxHocTel npouecca no NOCT P MCO/M3K 33020 moxeT cBMAETENLCTBOBATL O HAaNWYmUn
pvicKa, CBA3AaHHOIO C MPOLIECCOM U BNUSAIOLLENO HA KAYECTBO BbINycKaeMoi NpoayKLumu.

BaxHbIMW KpUTEPUAMK ANS onpeaeneHns pucka, CBA3aHHOMO C NPOWM3BOACTBOM NPOAYKLMK, SABNAKTCA:

- CTENEHb NPaBUIMBHOCTM M MOMHOTLI 06paboTKK COOTBETCTRYHOLLMMUN NpoLeccaMu aaHHoro Habopa obLmx Tpebo-
BaHWN M U3MEHEHWI, CBA3AHHbLIX C BbIMYCKOM NPOAYKLUW;

- CONPOBOXOEHMEe BbINOMHEHUS 3TUX NPOLECCOB COOTBETCTBYHOLWMM HAabopoM OONOMNHUTENBHLIX NPOLIECCOB;

- a0eKBaTHOCTb YNpaBneHUs BbiNONMHEHWEM 3TUX MPOLECCOB M CBA3AHHbLIX C HMWU MH(POPMaLMOHHBIX MPOOYKTOB.

Pesynsratom aToro ABNAETCA BbIBOA O TOM, YTO HECOOTBETCTBUA B AOCTWRKEHUN CBONCTB npouecca PA 1.1, PA2.1n
PA 2.2 ABNsIlOTCA 3HAYMMbIMK NOKA3aTENAMKU B OTHOLLIEHWW Ka4ecTBa BbIMyCKAEMOW NPOAYKLMK.

Mpu onpegeneHnn KOHTEKCTa Npouecca ANA HAaCTPOMKA MCXOOHbIX LUeneil W AaHHbIX O OLEHKWM WU COrMacoBaHHOro
npochuns npouecca cnegyeT UCMNonb3oBaTe Habop obLWMx TpeboBaHMIA U MBMEHEHWI, CBA3AHHbIX C BbIMYCKOM NMPOAYKUMK.

Mpu ouexke ceolicTea npouecca PA 1.1 cTeneHb OOCTMKEHWS pe3ynsTaToB NpoLUecca criegyeT OLEeHMBaTh OTHO-
CUTENnbHO AaHHoro Habopa TpeboBaHWIA 3aMHTEpPEeCcOBaHHbIX CTOPOH. KonuyecTBO W TMN OGBLEKTUBHLIX AOKa3aTenbCTB
OOM¥Hbl COOTBETCTBOBATL AaHHOMY Habopy TpeboBaHWiA 3aMHTEPECOBaHHbLIX CTOPOH.

MpuMmevyaHue — OnpeaeneHne PUCKOB KaTeropun A Ansi paspaboTkv onpeaeneHHon NpoayKUMn MOXKET Cro-
COBCTBOBATEL YNYyYLLIEHWUK NMPOLECCA C LIENbI0 CHIBKEHWUS PUCKOB.

A.3 Kateropusa B: cywecTByrowmne opraHM3alnoHHbIe PUCKU

Mpumep knaccudrkaLMm No NpUYMHaM BO3HMKHOBEHMS PUCKA, CBA3AHHOTO C NpoLEeccaMy opraHu3auun, npeactas-
neH B Tabnuue A.3.

Tabnuuya A.3 — Karteropusi B: npuynHbI BO3HUKHOBEHWA pPUCKa C Y4ETOM CBOMCTB npoLlecca

Kateropusi Tuna

pucka MpuynHa BO3HWMKHOBEHMA pUCKa YposeHb 1 YpoBeHb 2 YpoBeHb 3 YpoBseHb 4 YpoBeHb 5

B OTcyTCcTBHME ONpeaeneHus o] o] ++ 0 o
CTaHAapTHbLIX NPOLECCOB

OTcyTCcTBUE pa3BepTbiBaHUSA o} o} ++ o} o]
CTaHOapTHbIX NpoueccoB

Henoaxogawwme crangapT- + + ++ o} 0
Hble NMPOoLecchl

PeayneraThl oueHkM BoamoxHocTen npouecca no NOCT P MCO/M3K 33020 moryT 6bITb pacLeHeHb! Kak CBUAeTeNb-
CTBO HamnW4us pUCKOB, CBA3AHHbLIX C MPOLECCaMM U BMAOLLMX Ha AOCTIKEHWE DU3HEC-LENen opraHn3auum Ha OaHHbIN
MOMEHT BPEMEHMN.

[nsi oLleHKM TEKYLLX PUCKOB OpraHn3auny BaXKHbIM SBMAETCH NpeacTaBneHne Toro, B KakoW CTENEHW onpeaeneHsi
W pa3BepHyThbl CTAaHAAPTHLIE NMPOLECCHl U B KAKOW CTEMEHKM 3TW NPOLECCH ABMATCA 3eKTUBHBIMM.

370 NO3BONSAET CAenaTh BbIBOA, YTO HECOOTBETCTBUA B JOCTMKEHMM CBOMCTB npouecca PA 3.1, 3.2, 3.3 1 4acTU4HO
PA 1.1, 2.1 n 2.2 aBns0TCA NpU3HakamMy Hanu4yua pUCcKOB AN opraHuM3auun. HecooTBETCTBUS B OOCTUXKEHWUM CBOWCTB
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PA 3.1, 3.2 n 3.3 HenocpeaCTBEHHO NPOBOLMPYHOT BO3HUKHOBEHWNE YKa3aHHbIX PUCKOB HE3aBMCKMMO OT TOr0, MOTYT N He-
COOTBETCTBUSA B BbINOMHEHWUMW W yNpaBneHMM aTUMK npoueccamm (PA 1.1, 2.1 1 2.2) cnyxuTb JoKasaTensCcTBoM Headdek-
TMBHOCTW WUIN HEMPUIOAHOCTU ONpPeAeneHHbIX NPOLECCOB.

OnpeneneHne KOHTEKCTa NpoLecca ANs HACTPOMKW MCXOOHBIX LeNei U AaHHbIX AN OLEHKM U COrMacoBaHHOMo Npo-
chnnsa npouecca HeobXoaUMO CormacoBaTb C OCHOBHBLIM MOPAAKOM NMPUMEHEHWUS MPOLIECCOB, MPUHATHIM B OpraHmu3aLmu.
B atom crnyyae ucxofHble Lenu v AaHHble Ans OLeHKW MOryT BbiTb NPUMEHEHb! B OTHOLLIEHMW 3HAYUTENBHOTO YKncna pas-
paboTok npu hopmMrpoBaHUM 060CHOBAHHOIO 3aKITIOYEHUS.

MpumeyaHuns

1 OueHka puckoB kateropumn B moxeT cnocobcTBOBaTE YNy4LIEHUIO MPOLECCOB U COBEPLLEHCTBOBAHWIO Pa3BEPTLI-
BaHWsi CTaHAAPTHLIX MPOLIECCOB B OpraHu3auum.

2 OueHkKa 3pernocTi OpraHM3aLn MOXKET MOMOYb B PACLUMPEHWUM OXBaTa PasnyHbIX OPraHU3auMOHHBIX equHUL,.

A.4 Kateropuna C: 6yaywimne opraHM3alOHHbIE PUCKU

Mpumep Knaccudrkauumn no NpUYMHaAM BO3HWKHOBEHMWSA PMCKa, CBA3AHHOrO C NpoueccaMy Npy pasBUTUM OpraHu-
3auuu, npeacTtaeneH B Tabnuue A.4.

Tabnuya A4 — Kareropusa C: npuymnHbl BO3HUKHOBEHWS pUCKa C Y4ETOM CBOWCTB npolecca

KaTeropus tuna

pycka [pv4YnHa BO3HUKHOBEHWS pUCKa YpoBeHb 1 YpoBeHb 2 YposeHb 3 YpoBeHb 4 YpoBeHb 5

C OTcyTCTBME KONMUYECTBEHHO- o 0 + ++ ++
ro U3MepeHus pasBepHyTbIX
npoLeccoe

OTCYTCTBUE COBEPLLEHCTBO- o o * ++ ++
BaHUS CTaHOApPTHBIX Npo-
LieccoB

HecornacoeBaHHOCTL CTaH- (o] (o] + ++ ke
[apTHbIX NpoueccoB ¢ Bus-
Hec-UenamMmmn opraHmsagnm

PesynsraT oueHkn BoamoxHocTen npouecca no MOCT P MCO/M3K 33020 mMmoxeT cny>uTb CBUAETENLCTBOM Hanm-
YMA PUCKOB, CBA3AHHBIX C NMPOLIECCOM W BMSAIOWMX Ha AOCTWKEHWe BM3Hec-Lenein opraHusaumun B ygyiem.

OT0 NO3BONSET CAenaTh BbIBO, YTO HECOOTBETCTBMSA B AOCTUXKEHUM CBOMCTB npouecca PA4.1, 4.2 n 5.1 nyacTtudHO
PA 3.1, 3.2 n 3.3 aBns0TCA CyLWECTBEHHbIMM NPU3HaKaMy BO3HWKHOBEHWMS PUCKOB OnA opraHu3auuny B Byaywem. Heco-
OTBETCTBUSA B AocTxeHun ceoncTB PA 4.1 — PA 5.1 HenocpeacTeeHHO cnocobCcTBYOT BO3HMKHOBEHUIO BbILLEYNOMSAHYThHIX
PWCKOB.

Mpu onpegeneHyMn BygywmMx PUCKOB OpraHW3aLuK, CBA3aHHBIX C NpoLeccaMy, MOXHO MPennonouTb, YTO CTaH-
AapTHblE NPOLECCHl Y)Xe onpedeneHsl, pa3BepHyTbl U NPUBEAEHbI B COOTBETCTBME C npeobnagjalowyM B opraHu3aumm
nopsiAkoOM NMPUMEHEHWA NpoLeccoB. HecooTBETCTBUA B ONPEAENEHUN, pa3BePThIBAHMN U 06ecneyeHnn 3TUX NPOLECCOB
(PA 3.1, 3.2 1 3.3) MOryT CBMOETENBLCTBOBATL O TOM, YTO 3TO NPeanonoXeHUe HEBEPHO.

Mpw onpegenexny GyaylumMx pUcKoB AN OpraHu3aunm, cBA3aHHbIX C MPOLECCaMM, KOHTEKCT NPoLecca UrpaeT Nullb
BCNOMoOraTeneHy ponk. JTtobas oueHka JOMKHA KOHLEHTPUPOBATLCH HA MOMHOM MHOXECTBE CTaHAapPTHBLIX NMPOLECCORB,
KoTOpble onpegenstoT Habop paccMaTpuBaeMbiX MPOLECCOB B MCXOOHbIX LENsAX U YCIOBUAX OLIEHKH.
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MpunoxeHune b
(cnpaBo4Hoe)

I'Ipumep KavyecTBeHHOW OLUeHKHN PUCKOB, CBA3daHHLIX C npoueccaMu

B.1 O6wan uHdpopmauus

B npumepe nogxoaa k aHanm3y puUCKOB, CBSI3aHHbBIX C NPOLEccamu, ONUCaHHbIMK B AaHHOM MPUMOXEHWU, PUCK OLie-
HWBAKT Ha OCHOBE aHanu3a Kaxgoro npoLecca M onpegensoT No HanM4uo HECOOTBETCTBIMIA MeXay LeneBbiM npodunem
npoLecca 1 OLUEHEHHBIMW CBOWCTBAMM NpoLEecca.

HecooTBeTcTBUS NPUCYTCTBYIOT B OTHOLLEHWUM K&XO0ro NpoLecca B Cnefyowmx Cry4anx:

- npodunb npouecca TpebyeT, 4TobbI ONpeneneHHoe CBOMCTBO npouecca beino obecnevyeHo B NOMHOM Mepe, B TO
BpPeMS Kak peWTUHI CBOMNCTBa NpoLecca He CBUAETENbLCTBYET O NMOMIHOM COOTBETCTBUM,

- npodune npouecca TpebyeT, 4Tobkbl onpegeneHHoe CBOMCTBO npouecca 6bino obecneyeHo B 3HAYUTENBHON CTe-
MEHMW, B TO BPEMS Kak PEMTWHI CBOWCTBA NPOLecca He CBUAETENBCTBYET O 3HAYMTENBHOW CTEMNEHW COOTBETCTBUS.

OBLMiA PUCK, CBA3aHHBIA C KaxdblM MPOLECCOM, onpefenseTcs No KavyeCTBeHHbIM OLeHKaM OTHOCUTENBHO BO3-
HWKHOBEHWA HEraTMBHbLIX NOCMNEACTBUIA B pE3yNbTaTe BhISIBNEHHOrO HECOOTBETCTEMA M NO NOTEHUMANBHBIM NOCNEACTBUAM.

B.2 KauecTBeHHasa oueHKa

KayecTBeHHas oLieHKa BO3MOXHOCTM BO3HUKHOBEHWUSI HETATUBHLIX NOCNEACTBUA ONPEeEnAeTcs CTENeHb0 HeCooT-
BETCTBUA MEXOY LieneBbiM K OLeHeHHbIM NpounaMIn npoLecca.

HecooTBeTCTBUA CBOWCTB NpoLecca BO3HUKAKT, KOrga OUeHEeHHbIM peNTUHI CBOMCTB Mpouecca He COOTBETCTBYET
Tpebyemomy peruTuHry. YCNoBUs HECOOTBETCTBUS CBOWCTB MNpoLecca MoryT ObiTh OXapakTepu3oBaHbl, HAanpuMep, Kak rno-
kazaHo B Tabnuue b.1.

Tabnuua B.1— YcnoBua HecOOTBETCTBUA CBOWCTRA NpoLecca

TpebyeMbii pedTUHI CBOMCTBA PeWTUHI CBOVCTBA OLIGHWBABMOTO NPOLISCCA Heucoorsemmue
npouecca (cBowcTBa npouecca)
[NonHoe cooTBeTCTBUE MonHoe cooTBeTCTBUE OTcyTtcTBYET
3HaunTenbHasa cTeneHb COOTBETCTBUSA HesnauntensHoe
YacTtuyHoe cooTBETCTBUE 3HaunTensHoe
HecooTtBeTcTBuE 3HaunTenbHoe
3HaunTenbHas CTeneHb COOTBET- MonHoe cooTBEeTCTBME OTcyTcTBYET
CcTBUA
3HaunTenbHas cTeneHb COOTBETCTBUA OTcyTcTBYET
YacTuyHoe cooTBETCTBUE 3HaunTenbHoe
HecooTtBetcTBuEe 3HaunTensHoe

KauecTBeHHas ouUeHKa BEPOATHOCTW BO3HWKHOBEHWS HEraTUBHBLIX MOCNEACTBUA 3aBMCUT OT CTEMNEHU HECOOTBET-
CTBUI B CBOWCTBAxX MpoLEecca U OT YPOBHEN Ka4yecTBa Npouecca, Ha KOTOPbIX OHW BO3HUKAKOT (cM. Tabnuuy B.2).

Tabnuua bB.2 — HecooTBeTcTBUS Ha yPOBHSIX Ka4ecTBa npouecca

KonuyecTeo HECOOTBETCTBMIA B CBOMCTBAX NPOLiecca U Ha YPOBHSAX HecooTeetcTane Ha ypoBHe REHIE EPOSTHOGTH
Ka4yecTBa npolecca Pou » KavecTtsa npo egc[:)a BOSHUKHOBEHWS HEraTUBHLIX
oty pa nocneacTeuin
OTcyTCcTBME 3HAYUTENBHBIX U HE3HAYUTESNBbHBIX HECOOTBET-
i OTtcyTcTBYET Camas Hu3kas
CTBUIA
OTcyTCcTBME HECOOTBETCTBUIA Ha YPOBHE 1 M HE3HAYUTENb-
Hebonblioe —
Hble HECOOTBETCTBUSA HA YPOBHAX 2, 3, 4 unu 5
HesHauntenbHoe HECOOTBETCTBUE HA YpOBHE 1 MNW ogHO
3HauuTensHoe —
3HAYMTENBLHOE HECOOTBETCTBME HA YPOBHSAX 2, 3, 4 nnu 5
OcHOBHOE HECOOTBETCTBKME Ha ypoBHe 1 unun Bonee ogHoro
CyulecTtBeHHOE Camas Bbicokas
OCHOBHOIO HECOOTBETCTBMA Ha YPOBHAX 2, 3, 4 unu 5
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HauBbiclwasn cTeneHb BO3HWKHOBEHWST HEraTMBHbLIX NOCNEACTBMIA CBA3aHa C CYLLEeCTBEHHbIM HECOOTBETCTBMEM Ha
YPOBHe Ka4ecTBa npouecca, BO3HMKaLWMM Nbo 1u3-3a 3HaYUTeNbHOrO HECOOTBETCTBMA B CBOMCTBAX NpoLecca Ha ypoB-
He 1, nnbo B pesyneTate OBYX unu Bonee HECOOTBETCTBMI Ha YpPOBHAX 2—5. OgHO HE3HaYUTEeNBEHOE HECOOTBETCTBUE HA
ypoBHe 1 unu aBa 1 bonee 3Ha4yMTENbHbLIX HECOOTBETCTBUA Ha YPOBHAX 2—5 npeactaensaT coboi 3Ha4YMTENbHOE HeCco-
OTBETCTBME Ha YPOBHE Ka4yecTBa npoLuecca 1 YMepeHHYH OLeHKY BEpPOATHOCTM BO3HMKHOBEHWS HEraTUBHbLIX NMOCNEaCTBUIA.
HeaHauuTenbHblE HECOOTBETCTBUS B Npeaenax Ha ypoBHsAxX 2—5 npeactaensaioT co6oi He3HaYUTENBHOE HECOOTBETCTBUE
Ha YpOBHE Ka4YecTBa NpoLecca U HU3KY BEPOATHOCTL BO3ZHUKHOBEHWSA HEMaTMBHLIX NOCNEACTBUNA.

B.3 NocnepgcreuA

MoTeHuMansLHbIe NOCNEACTBUSA, CBA3AHHbIE C HECOOTBETCTBUAMM OTAEMNbHLIX CBOWCTB NpoLecca, NpUBeAEHb! B Ta-
Bnvue 4. [1na uenei aHanMaa Ka4ecTBEHHbIX OLIEHOK pYCKa, CBA3AHHOMO C NPOLIECCOM, CEPLE3HOCTE NOCMNEenCTBUIA 3aBU-
CUT OT YPOBHSA Ka4eCTBa NPOoLEcca, B paMKax KOTOPOro BO3HMKaKT HECOOTBETCTBUS. JTO NokazaHo B Tabnuue b.3.

Hanpumep, ecnu BbibpaHHbIA NPOLECC OLEHEH KaK He MOMHOCTLH COOTBETCTBYHLIMIA, T. €. cBoicTBO PA 1.1 He
OOCTUMHYTO MOMHOCTLIO, TO Pe3ynkTaThl Npouecca MoryT ObiTb HE AOCTUMHYTHI (CaMas BbICOKasA CTEeMNeHb CePbE3HOCTU Mo-
cnencTBuiA).

Tadtnuya Bb.3 — HeratuBHble NOCneacTBuUA

YpoBeHb KayecTsa npouecca,

Xapaktep nocneacTeui
npu KOTOPOM BO3HUKAET HECOOTBETCTBUE

CepbesHoCTs NOCNeacTBUNA

5 — MHHOBaUMOHHLIM NpoLecc HeB03MOXHOCTb YyNy4lIWMTb NPOLECC U

OUEHWTL yny4dlleHna

Camas HuU3Kas

HeBo3MOXHOCTb KONMMYECTBEHHON
OLEHKM pe3ynsTaTUBHOCTU UMW paHHero —
BbIABNEHUs npobrem

4 — lNpeackasyeMblil Npouecc

3 — YcTaHOoBMEHHbIM NpoLecc HenocnenoBatenbHoOe BbINOMHEHWE

npoueccoB B paMKax opraHun3auuu

2 — Ynpaensemsblid NpoLlecc [peBbilleHWe 3aTpaT UMK CPOKOB; He-

npegckasdyemMmoe Ka4eCTBO npoaykunn

1 — BbinonHeHHkIN Npouecc OTtcyTeTBYOLWME HDOPMALMOHHLIE
NPOAYKThI;

pes3ynbraTtkel Npouecca He OOCTUrHYTbI

Camas Bbicokas

B.4 Puck, cBA3aHHLIN C NPOLIEcCoM

Puck, CBA3aHHLIA C KaxObIM MPOLIECCOM, 3aBUCUT OT BO3MOXHOCTW BO3HMKHOBEHWSI HETATMBHLIX MOCMEACTBUN B
pe3ynkTaTte BbIABNEHHOIO HECOOTBETCTBMUSA WU OT CaMWX NocneacTBuNA.

HauBbICLIWIA PUCK BO3HWKAET B Cry4ae CYLeCTBeHHOro HeCOOTBETCTBMSA Ha Donee HM3KOM YPOBHE BO3MOXHOCTEN
npouecca, Kak nokasaHo B Tabnvue 5.4.

Ecnu pyckn naoeHTUUUMPOBaHbI Ha ABYX Uy Bonee YpoBHAX BO3MOXHOCTER npouecca, To 3a Ka4eCTBeHHYH OLeH-
Ky pUCKa Ansi 4aHHOro npouecca NpMHUMAaT OLEHKY CaMoro BbICOKOrO YPOBHS BO3MOXHOCTEMN.

Tabnuuya b.4 — Puck, cBA3aHHLIM C KaXObIM YPOBHEM BO3MOXHOCTEW npolecca

YpoBEHb BO3MOXHOCTEN
Hebonbwoe

npouecca, B KOTOPOM BO3HWKaOT
HeCcoOoTBEeTCTBUA

HeCcooTBeTCTBUE

3HaynTensHoe
HECOOTBETCTBUE

CyuiecTBeHHoe
HECOOTBETCTBUE

5 — MHHOBaUMOHHLIM NpoLecc

Huskuin puck

Hwuzkuin pyck

Huzkui pyck

4 — [Npepackasyembli npouecc

Huskuia puck

Hwuzkuin pyck

CpeaHuin puck

3 — YcTaHoBMNEHHbIM NpoLecc

Hwnakuin puck

CpegHuni puck

CpeoHunin puck

2 — Ynpaensemblid NpoLecc

CpegHuia prck

CpeaHunin puck

Bbicokuin puck

1 — BbinonHeHHkIN npouecc

CpenHuii pyuck

Beicokuin puck

Bobicokui puck

B.5 OnpegeneHne npoueccoB ¢ HAMBbLICLLMM PUCKOM
Puck, cBsA3aHHbIN C KaXabIM NPOLECCOM, MOXHO cBecTW B Tabnuuy (cm. Tabnuuy B.4) n onpegennts npouecc(el) ¢

HAaUBBLICLLEN CTENEHBID PUCKa.
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Ecnu HeckonbKo NpoLECCOB CBA3aHbl C OAMHAKOBO BLICOKOW CTEMNEeHbI0 pyUcka, Hanbornee BaxHbIle ANs JOCTUKEHUS
Lenel npouecchl (B OTHOLIEHUW 3aaHHbIX TPEBOBaHUIA) MOXHO ONPEAEniTh C MOMOLLEH NPOoEeCCMOHANBHOTO CYXOEHNUs
CMCTEMHLIX aHanMTUKOB. Mpu 3TOM, HECMOTPA HA TO, YTO TEXHUYECKME MPOLECCH! 3a4acTylo UMEIOT Hanbornbluee 3Have-
HWE, B HEKOTOPbLIX CNy4asX He MeHblUee 3Ha4eHWe MOryT UMeTb obecnevnBaloLlme NPoLECCh.

B.6 Moaxop K aHanuay

[na kaxgoro npouecca rpynna CUCTEMHbBIX aHaNWTUKOB BbIMOMHAET cneayollve AeNCTBUS!

- U3y4aeT Kawaoe CBOWCTBO MNpoLecca B pamkax npoduns npouecca v BelIABMAAET Nobble HECOOTBETCTBUA B CBOW-
cTBax npouecca (tabnuua b.1);

- paccMmaTpuBaeT HeCOOTBETCTBUS B CBOWCTBAX Mpouecca U onpefenseT nwbble HECOOTBETCTBMA HAa YPOBHE BO3-
MOXHOCTen npouecca (tTabnuua b.2);

- onpeaensieT cepbe3HoCThL nocneacTeuii (Tabnuua 6.3) n noTeHUManbHbIN PUCK, CBA3aHHbIA C MPOLECCOM, KOTOPLINA
acCoLUMUPYHOT C KaxdblM HECOOTBETCTBMEM Ha YPOBHE BO3MOXHOCTEN npouecca (Tabnuua b.4);

- onpegensieT, Kakoe HeCOOTBETCTBME Ha YPOBHE BO3MOXKHOCTEW npouecca npeacTtaBnsaeT coboi HauBbICLLYIO CTe-
NeHb pUcKa, U NPUHUMAET EF0 KAYECTBEHHYIO OLIEHKY PUCKA, CBA3bIBAA €€ C AaHHBIM MPOLECCOM.

3artem rpynne cUcTeMHbIX aHaNnMTMKOB HeOBXxoauMO onpeadenuTb, Kakoi npouecc(bl) conpskeH ¢ HanbonbLuen cTe-
neHblo pucka. Ecnv aea unm Gonee npoueccoB NpeacTaBnsalT OQUHAKOBYHO CTENeHb PUCKa, NMPUOPUTET PUCKOB MOXHO 3a-
OaTb Ha OCHOBe (DaKTOPOB, SBMAILMNXCHA BHELLHUMMW NO OTHOLLEHWIO K AENCTBMUAM B paMKax NpoLecca, Takux Kak oLeHka
BEPOSATHOCTM BO3HWKHOBEHWUS pUCKa M BECOMOCTb NOCMEACTBUIA AN OpraHu3auuu.

M pupmedyaHne — TaIVI, rae 310 BO3MOXHO, Ka4EeCTBEHHYHK) OLEHKY PUCKOB PEKOMEHOYETCA CONPOBOXOATh KO-
NMYECTBEHHBLIMM OLIEHKaMI C UCMOMNb30BaHWeM Hay4HO 060CHOBAHHbIX METOOB MPOrHO3MPOBAHWA PUCKOB (CM. MPUIOXKe-
Hua L ).
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MpunoxeHue B
(cnpaBo4Hoe)

Mpumep chopmuporaHusa npocduna npouecca

B.1 O6wan vHdopmauusa

LleHHoCTb Npodhunsa npouecca 3aknioyaeTcs B TOM, YTO €ro NOHMMaHWe crnocobCTBYeT Ka4eCTBEHHOWM OLEHKE pu-
cKoB B npouecce. Cogepxumoe npocuns npoLecca oTpaXaeT HEKOTOPYHK OMUCaTENbHYI0 XapaKTePUCTUKY OOCTUMXEHUA
Lenein npowecca Anst BuINONHEeHWs onpeaeneHHbIX TpeboBaHn CUCTEMHOW UHXEHEPUN.

Mpodhunb npouecca BLIBOAAT U3 ONpeeneHHbiX TPeBGoBaHWn CUCTEMHOM UHKEHEPUM U NPOCNEXUBAIOT A0 OOHO-
ro UMK HECKONBKUX CBOWCTB, XapaKTepu3yrLnX Ka4ecTBO MpoLecca, Uv nokasartenei kayecrea, GesonacHoCTU Unnm
3(hdEKTUBHOCTU paccMaTPUBAEMOIN CUCTEMBI, KOTOPbIE XapaKTepu3yT CTEeNeHb BLIMOMNHEHWA 3TMX TpeboBaHwuii B pac-
cMaTpuBaemon cucteme. B cBow ovepenb camu TpeGoOBaHWMA MO3BOMAT PYKOBOAMTEN BbIGpaTk COOTBETCTBYHOLLME
CBOWCTBA MpoLecca 1 ¢ NOMOLLLK nokasatenei onpenenuts Tpebyembli peVTUHT ANA KaX40ro CBOWCTBA npoLecca unm
COOTBETCTBYHLMIA YPOBEHb KA4eCTBa NPOLIECCa U OLEHKY YPOBHA KayecTBa npolecca.

B Llenom pykoBoAMTENO pEKOMEHOYETCH BbIOpaTh OHY UMW HECKOMBKO CyLLECTBYIOLWUX BepbanbHbIX Mogenei npo-
LIECCOB W MCMNONb30BaTh ONUCAHUE MPOLECCOB B BbIOpaHHBIX MOAENsX ONA XapakTepucTukM kadecTea npouecca. Ecnn
NS BbINOMHEHWA TpeDOBaHUI CUCTEMHOW MHXEHEPUW HEODXOOMMO OMpeaenvTs O4WH UMM HECKOMNBKO AOMOMHUTENbHBIX
NpoLECCOB, Y PYKOBOAMTENSA €CThb ABa BapuaHTa:

- onpegennTb npouecc anga AemoHcTpauun cooteetcTBus no FTOCT P MCO/M3K 33004, MOCT P 57193 unu uHomy
cTaHOapTy, B KOTOPOM onucaH Heobxoaumeli npoLecc, YTo6bl NoNy4YnTh COOTBETCTBYOLLMIA Npodhunb npouecca;

- ecnv MNpouecc opurMHaneH WU He COOTBETCTBYET TpeboBanuaMm, npumeegeHHbiM B TOCT P MCO/M3K 33004,
FOCT P 57193 unu B 1HOM cTaHAapTe, B KOTOPOM OnMcaH HeoBxoa4Mmbli NPOLECC, TO UCNonb3oBaThk NPogunb npouecca,
OTMETUB MpUW 3TOM Er0 HECOOTBETCTBME AMNS LEnei onpefeneHns pUckoB.

B pesynesrate bygeT copmmupoBaH Habop LeneBbix Npoduneli pasnuyHbIX NPOLECCOB, MPUMEHUMBIX K Npeanona-
raeMomy MCMonb30BaHUKD B PACCMaTPUBAEMO CUCTEME (C PeTMHIaMn CBOWCTB MPOLIECCOB).

MpuMmevaHuns

1 Pabota no onpedeneHWio W WCMNONb30BAHUKO Npoduneid NPoLeccoB MOXET OblTb BBIMOMHEHA CUCTEMHBIMU
aHanuTUKamu.

2 K nporpaMMHoMy obecneyeHWto, KOTopoe AOMKHO COOTBETCTBOBATE KPUTMYECKW BaXHbIM Ans GesonacHocTH
yenoBeka TPebOBaHWAM CMCTEMHOW UHKEHEPUW B KOHKPETHOW 0BnacTy NpuMeHeHns, NpeabaBNsioT UHele TpeboBaHws,
HEXKENW K NporpaMMHoOMy obecnedeHuto, UCNonb3yeMomMy Ans co3aaHus nepcoHaneHelx Beb-canTos. HekoTopble 13 Bbl-
BpaHHbIX Npoueccos B NGO 06nacTM NpMMEHeHUs A0MKHBI OTHOCUTBCS K Bornee BbICOKMM YPOBHSAM KadecTBa npouecca
ANs JOCTUMXKEHWS NPUeMeMbIX PUCKOB, CBA3aHHbIX C MPOLECCOM, B TO BPEMS KaK Apyrie NpoLecchl, KOTOpble OKasbiBakT
MeHbLUEE BNUSIHWE Ha PUCK, CBA3AHHEKIA C NPOLECCOM, A0IMKHbl GbiTe 3hdeKkTUBHBIMU Ha Gonee HU3KNX YPOBHSX KayecTsa
npouecca.

3 YpoBeHb 3penocTy B MOAEenW 3penocT opraHn3aumMn MoXeT ObiTb cocTaBneH ¢ y4eToM Habopa ueneebix nNpo-
chunen NpoLeccos.

B.2 OnpepeneHne npocuna npouecca

B.2.1 O6was nHcopmauusna

Onpepenexve npoduna npouecca MOXET BbiTe BbINOMHEHO C NOMOLLBIO CNeayoLWMX OeACTBURA:
- onpegenexne Lenu;

- onpedeneHve nonb3oBaTenei;

- onpegeneHve TpeboBaHNA CUCTEMHON UHXEHEPUU;

- onpeaeneHne obnactn NpMMeHeHUs;

- onpeaeneHve XxapaKkTepucTuK;

- ONpeaeneHne CyLeCTBEHHOCTM Yrpo3 1 YCMNOBWUIA B NpoLecce;

- onpegeneHve kputepuer ans cbopa n o6pabotku nHdopmaumu;

- onpegeneHne Mogenu npouecca;

- onvcaHue npodunsa npouecca;

- onpeaeneHye nokasaTtenen JOCTUKEHNS KadyecTBa npouecca.

Mpouecc onpegeneHns NnpodKnnsa Npouecca Takke MOXeT BbiTb NPeacTaBneH B BUOE CXEMBI.

B.2.2 OnpepgenexHue uenu

PykoBogutenes BeIGMpaeT unu onpegensieT uens Ana npoduns oLueHBaeMoro npowecca:
- B MHTepecax YAOBNeTBOPEHWs onpeaeneHHblx NnoTpebHoCcTell;

- AN OLEeHKM OOCTMXKEeHWs1 KaYecTBa npouecca BHYTPW paccMaTpuBaeMon opraHv3aumm,;
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- Ana OUeHKW JOCTKeHUA Ka4eCTBa npouecca B ,qpyroﬁ opraHu3aauunu, CBSA3aHHOW C BbINOMHEHWEM OLIEHUBAEMOrO
npouecca;

- AnA onpegeneHvAa HeoBxoanmocTr yﬂy‘-ILUBHMﬁ C y4eTOM KaxOoro HeCOOTBETCTBMA Mexay d)aKTW-IECKVIM AOoCTn-
XeHneMm KavyecCTBa npouecca n I'IpOCbIM'IEM npouecca.

B.2.3 OnpepeneHve nonb3oBaTeneu

PykoBoguTens BeibMpaeT unv onpeaenseT nonb3oeateneu Ans npodpunei npoueccos. MNMpodunm NnpoLeccos MoryT
BapbUpPOBATLCH B 3aBMCUMMOCTU OT nonk3oBateneil. Hanpumep, oblleoTpacnesoe coobLLIECTBO NONb30BATENEN MOXET
WCMONbL30BaThL pasnuyHble BuaHec-mogeny npeanpuATyia. KopnopaTuBHoe coobLEecTBO MOMb30BaTeNel AOMKHO COOT-
BETCTBOBATb KOHKPETHOW OW3HEC-MoZenu npeanpuaTvsa. AHanorvyHbiM obpasom npocunes oLEeHMBAEMOro npolecca,
OPWEHTVMPOBAHHBIA Ha TPyNMy CNeuuanucToB UM NPOEKT, OOMKEH COOTBETCTBOBATE Gonee KOHKPETHbIM NoTpebHOoCTAM
kKoMaHabl unu npoekTa. B ocHoBe coobluecTBa nonb3oBaTtenei MoXeT ObITh:

- co0bLLIEeCTBO NOMb30BaTENel onpeaeneHHon OTpacnu, HanpUuMep aeToOMObBUNECTPOeHNs, MeauLMHCKoro obopyao-
BaHWA, TeNeKoMMyHUKaumm, NT-ycnyr;

- cOO0LLIECTBO NOMbL30BaTENEN Ha YPOBHE KOHKPETHOTO NPEANnpPUSATUSA C KOHKPETHON BU3HEeC-MOAENbI0, YTO NO3BOMs-
€T YYMTLIBaTb NPOLIECCHI U XapakTEPUCTUKU NPEAnpUATUSA, KOTOPLIE MOTYT 0BECneYnTb KOHKYPEHTHOE NPEUMYLLECTBO MO
CPaBHEHUIO C APYTMMK NPeanpuaTUaMY,

- YPOBEHb rpyrnnbl CNeLManvMcToB NPOeKTa B paMKax NpeanpusTust C onpeaeneHHsiM Habopom TpeboBaHwi cucTem-
HOW WHXEHEpWM, HanpuMep rpynnbl CNeLuanuMcToB Mo NpoekTamM B 0brnacTti nporpaMMHoro obecneyeHns B KOMNaHUM-no-
CTaBLUMKE ANA onpeneneHns KOHKPETHbIX peKOMeHaaLMA M0 COBEPLUEHCTBOBAHMWIO MPOEKTOB;

- npodheccroHansHoe U TeXHUYeckoe coobLLECTBO nonb3oBaTenei AN onpeaeneHns pasnuyHbiX YPOBHER 0-
CTUKMMOTO Ka4ecTBa npoLecca.

B.2.4 OnpepeneHve TpeboBaHUA CUCTEMHOW MHXEHEpUKn

PykoBoguTtene BbibupaeT unu onpepensieT TpeboBaHUA CUCTEMHOW MHXEHEPWUM, KOTOpble MOTYT BbiTh MCMOMBL30-
BaHbl Npy opMMpoOBaHMM Npodunsa npoueccoB. Hanpumep, pykoeoguTenb MOXET onpegennTe TpeboBaHWe CUCTEMHOW
WHXEHEPWUM B OTHOLLEHUW NporpaMmMHoro obecneyeHnn ona MegmumnHekoro o6opyaoBaHns ¢ BeigeneHvem obazaTensHom
npobnematukn obecnedeHna BesonacHoCcTM Mogen (Kak nauvMeHToB, Tak U onepatopos). [pyrum npyMepom MoryT chy-
¥UTb TpeboBaHWA CUCTEMHON MHXEHEePM Ha OCHOBe (DMHAHCOBLIX KPUTEPUEB UMW KPUTEPUEB KayecTBa Npu orpaHuye-
HUAX, CBA3AHHbLIX ¢ obecneyeHeM BesonacHocTy. MNoapobHee TpeboBaHNS CUCTEMHOW WHXKEHEPUU, KOTOPLIE MOTYT BbITh
MCMNonb30BaHbI Npyu opMyupoBaHum npodunsa npoueccos, npuseaersl B FOCT P 57193, TOCT P 59329 — IOCT P 59357,
FOCT P 59989 — NOCT P 59994.

B.2.5 OnpepeneHne obnactu npMmMeHeHUA

PykoBoautenes BeliGMpaeT unv onpegenser obnacte npumeHeHus npodmnein npouecco. Obnacte NpUMEHEHWS
OOIMKHa onpenensTe co3gaHve LeneBbix npoduneil NpoLeccoB B OTHOLWEHWW BbiIGopa Mogenu kaxagoro npouecca. MNonkb-
3oBartenei npodunei npoueccoB HeobxoanMO TakKe HanpaBuTe Ha BbIGOp Npocuna Ans ero LEeneBoro Ha3HavYeHus u
uernei COOTBETCTBYIOLLEN OpraH13auum, HanpyMmMep NocTaBLLUMKa CUCTEMBI MM MOCTaBLLMKA NPOrpaMMHoro obecneyeHus.

O6nacTtb NpMeHeHUss MOXET ObiTh ONpefdeneHa B LUMPOKOM CMbICTE, HaNpUMep Ans CUCTEM, NporpaMmMHoro obe-
crnedeHus unu MT-yenyr (unu Gonee KOHKPETHO: HANMpUMep, NporpammHoe oGecnedeHue AnA AneKTpUYeckux Grnokoe
yrnpaBneHnsa U KOHTPONA CKOPOCTU aeToMobuns). Yem Gonee koHKpeTHa BbiOpaHHasa obnacTb NpMMeHeHus, Tem bBonee
MOHATHLIM ABIAETCH ONpeaeneHne KOHKPETHLIX NPOLIECCOB, XapaKTepPUCTUK KavyecTBa npouecca W, CneqoBaTtensHo, TEM
BbILUE Ka4eCcTBO Npoduneit NpoLecCcoB U UX NPUMEHUMOCTL ANs KOHKPETHbIX nonb3oBatenei. C Apyroil CTOPOHEI, CrinL-
KOM Y3KOE onpefeneHve CcHukaeT obLyyo npuMeHUMocTs npodunei npoueccos. Bonee wupoko 3agaBaemasn obnactb
NPUMEHEHWSA, KaK NPaBuIo, 0XBaTbIBAET BOMbLUEE YMCNO Nonb3oBaTenei. C Apyroi CTOPOHbI, CAWLLIKOM LUMPOKOE onpeae-
neHue obnacTv NPUMEHEHWA NPUBEOET K MEHEE NOMNE3HBLIM PEKOMEHAALMAM W NOTEHLMANBHON HEOOX0AMMOCTH BonbLUeir
apganTtauuy npoduns ¢ y4eTom cneLudgukm ero NPUMEHEHWSA KOHKPETHLIMW NOMb30BaTENSAMMU.

B.2.6 OnpepgeneHvie xapakTepUCTUK

PykoBogutenb onpepensieT xapakTepuCcTUKy WM BblOMpaeT onucaHue XapaKTepUCTUMKW ONs COOTBETCTBYHOLUEN
obnacTi NpMMeHeHus. XapakTepucTvika UnvM onucaHue XapakTepUCTUKWM OOMKHbI OTpaxaTb YPOBHWM CBSI3aHHOMO C Mpo-
LieCCOM pUCKa WK CO3AaHWUA MOMNe3HbIX CBOWCTB, KOTOPLIE MPUCYTCTBYIOT NpY NpuMeHeHun. CnefoBaTtensHo, onMcaHne
XapaKTepUCTMKN JOMKHO YEeTKO OMnpedenaTb KpUTepuu, ykasbiBalolwmue Ha HeobXOOMMOCTb UCMOMb30BaHWUS HECKOMbKUX
ee hopM, Ha OCHOBaHUW KOTOPbIX ONpeaenseTcs KonM4ecTBo Heobxoammblx Habopos npodunei NPoLEccoB U co3daHve
kaxxgoro Habopa.

XapaktepucTika MoxeT BbiTb OCHOBaHa Ha OOHOM UMW HECKOMBKUX KPUTEPUAX NOMNE3HOCTU XapakTepucTukv (Mnu
Ha COYETaHUN KpUTEPUER). DTUMU KPUTEPUAMUW CPean NpoYero MoryT BbiTh: KPUTEPUM KPUTUYHOCTM BU3Heca unu ycrnyru,
KpUTEPUM KPpUTUHHOCTM Be3onacHocTy, (PMHAHCOBBIE UNK ONEPALMOHHBIE KPUTEPUK, KPUTEPUKN KavecTea, dyHKUWOHaNb-
Hble KpUTEPUM, KPUTEPUM CBOEBPEMEHHOCTM AOCTaBku. Hanpumep, onvcaHne xapakTepucTUKK, UCNonb3yloLLee KpUuTepum
KPUTUYHOCTW Be30MacHOCTW, JOMKHO MPUBECTH K CO30aHUI0 HECKOMNBbKUX YPOBHeH Be3onacHOCTH, HanpuMep B AnanasoHe
OT KpUTUYECKOro Ana 6e3onacHOCTU YENoBeEKa, YMEPEHHOW BaxHOCTU Ans 6e30nacHOCTU, HU3KOW BaxHOCTK Ans 6esonac-
HOCTM MMK JaXe He MMEeIoLLero OTHOLLEHNs K Be3onacHoCTH.
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[na BeiBpaHHOrO Npouecca MOXeT noTpeboBaTbCs ApYras XapakTepucTka KavyecTeBa NpoLecca, COOTBETCTRYH-
LLas MeHSLWEMYCS PUCKY, CBA3AHHOMY C NpoleccoM. Kaxaasa oTaensHasa XapakTepUcTKa MOXET NPUBECTU K CO3OaHUI0
OTAENLHOMo NPOMWnA OUEHMBAEMOro npouecca. [paBunbHO onpedeneHHas XxapakTepucTuka ByoeT YeTko HanpasnAaTb
nonb3oBartenei B hopMUpOBaHUM adeKBaTHOro Habopa LeneBblX Npoduneid NPoLecCcoB C COOTBETCTBYHOLLMMI CBOMCTBA-
MW MpoLecca ANs CHWXEeHWUs PUCKOB, CBA3AHHLIX C MPOLECCOM, W YAOBMNETBOPEHUA TpeboBaHUIA CUCTEMHON WHXEHEPUM
Ansa 0bnacti NpUMeHeHUs U OXWAaHWIA NoNb3oBaTenen.

B.2.7 OnpepgeneHue cyllecTBEHHOCTH Yrpo3 U YCNOBWUM B NpoLecce

B ycnoBusix HeonpegeneHHOCTW pyKoBoAWTENb onpefensieT CyLecTBEHHOCTh Yrpo3 U yCrnoBuiA B npouecce. Ons
3TOr0 UCMONb3YKTCA METoAbl, TpeboBaHMs K KoTopsiM cchopmynupoBaHel B FTOCT P 59991—2022, nogpasnen 7.5, npu-
Mepbl 3a0a4 onpeaeneHus CyLLeCTBEHHBIX YTpo3 U YCINOBUA OTpaXeHbl B TOM Xe ctaHgapTe (cm. A.1.3).

B.2.8 OnpepgeneHue kpuTepueB ansa c6opa n o6paboTkn nHdopmalum

PykoBogouTens onpenensaeT kputepuu ans cbopa u obpaboTkv MHopmaLMu, UCNoNb3yeMoi Npu OnpeaeneHmn
npodunsa npouecca. Kputepuin 4OmKHbI yYUTEIBaTE TUN cobupaemMon MHopmMaunn, pasmep BbIDOPKWM OaHHbIX, CNOCOObI
obecnevyeHuss penpe3eHTaTMBHOCTY coBpaHHbIX OaHHbIX ANA NoNb30BaTenei, CBA3b MHOPMALIMU C pacCcMaTpUBaEMbIMN
yrpo3amMu U yCroBUSIMM, BAWSIOLLMMK Ha BbIMOMHEHWE NMPOLEcca, BO3MOXHOCTE OTCMEXVWBAHUS OaHHLIX U PE3YNbLTATOB
BbIMONMHEHUS NPOLECcca.

B.2.9 OnpepeneHne Mogenu npouecca

PykoBogutens OOMKEH ONpedenuTb, Kakas 3TanoHHasi Modenb npouecca MoXeT ObiTb Mcnons3oBaHa. [Ans Bbi-
BGopa mMogeny paccMaTpyUBaeMOoro NpoLecca y4MThIBAKTCA BO3MOXHbIE MOKa3aTenu, Modenu, METOAbLI U peKoMeHZauun
no MOCT IEC 61508-3, TOCT P UCO 13379-1, TOCT P MCO 13381-1, TOCT P MCO 17359, TOCT P MCO/M3K 33003,
MOCT P 51901.1, FTOCT P 51901.7, FOCT P 51901.16, TOCT P 54124, TOCT P 58771, TOCT P 59329 — IrOCT P 59357,
MOCT P 59989 — IOCT P 59994, TOCT P M3K 61069-1 — ITOCT P M3K 61069-8, TOCT P M3K 61508-1,
MOCT P M3K 61508-2, TOCT P M3K 61508-5 — TOCT P M3K 61508-7.

OBocHoBaHWe coenaHHoro Belibopa NoanexuT AoOKYMEHTUPOBAHMIO.

B.2.10 OnucaHue npodmna npouecca

B onucaHuu npocuns Kaxaoro npouecca npefocTaBnAlnTCs:

- UMS 1 MaeHTudrKaTop npouecca;

- Lenb npouecca;

- 3TanoHHas MoAenb NpoLecca;

- MHhopMaLWsa O NPOCMNEXUBAEMOCTU OT cobupaeMbiX AaHHBIX OO XapakTepucTuk TpebyemMoro ypoBHSA KayecTBa
npoLecca unu CBoWCTB NpoLecca;

- Tpebyemble CBOMCTBA Npouecca U PERTUHT CBOMCTB ANA KaX4oW onpedeneHHoOrn XapakTepucTUK BMecTe ¢ 060-
CHOBaHveM Tpebyemblx CBOWCTB npouecca. B obocHoBaHum ykasbiBaetcs, kakue Gazosble 1M 0bLme mogenu, Metoabl,
METOAVKM HEOBXOAMMbI AN OLUEHKMU TpeByeMbix CBOMCTRB MpoLecca;

- pekoMeHAaLunn Mo UCMonb30BaHUID.

B kavecTBe AONOMHUTENBLHOW MOXKET ObITb NpeacTaBneHa MHopmauus:

- 0 cnocobax naeHTUdMKaLKUW NPOLIECCOB, BIUAILLMX HA AOCTUKEHWE TpeboBaHWIA CUCTEMHON MHKEHEpPUU B 06-
nacTt NPUMEHEHWS;

- O OOMOSHWTENbHbLIX MpoLeccax, MeToAax U MeToaMKax, KOTOpble MOMOralT AOCTUYbL peanusauuny TpeboBaHWi
CMCTEMHOW MHXEHEPUN.

B.2.11 OnpeaeneHue nokasaTenen JOCTUXKEHUA KavyecTBa npouecca

CTeneHb JOCTUXKEHUS Ka4YECTBa NpoLecca oLeHWBaeTcs BbiGpaHHbIM nokasartenem (nokasarensmu). MNonHoe onpe-
AeneHne npoduns npouecca BKKYaeT B cebs OUeHKy LeneBoro UCnonb3oBaHusa npouecca 1 nodyr AoNONHUTENbHYH
WHOPMaLNIO, CBA3AHHYHO C MCMOMNbL30BaHWEM B COOTBETCTBUM C 6.3. PekomeHOaumMm no KONUYECTBEHHLIM MOKa3aTensam
CM. B NpunoxeHum I
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TunoBble NnokazaTenu, Moaenu U MetToabl NMPOrHoO3nMpoBaHWA PUCKOB

B paHHOM MpunoxeHWn NpUBELEHbl CChINKWM Ha CTaH4ApThl CUCTEMHON WHXEHEPUW, CoAepXKallue peKkoMeHaaumm
MO TUMOBLIM KONWYECTBEHHLIM NOKa3aTensaM, Mogensam M MeTogam NporHO3MpoBaHWA PUCKOB BO BCEX CUCTEMHbLIX NPOLEC-
cax, CBOMCTBEHHBIX XW3HeHHOMY LMKy cuctem no FOCT P 57193 (cm. Tabnuuy 1), 37K nokasaTtenun, MeTogsl M MOAENN B
MONHOK Mepe NpMMEeHMBbI Ans QOpMUPOBaHUs Npoduns NPOLECCOB, a TaKKe AN pelleHns 3a4a4 CUCTEMHOTO aHan1aa.

Tabnuuya 11— Ccbinku Ha TUNOBbLIE MOGENW M METOALI MPOrHO3MPOBAHWS PUCKOB

CucTteMHbIl npouecc

BeposATHOCTHLIE NokasaTenu pucka

TunoBblE MOAENW U METOAbI

[Mpouecckl nprob-
pPETEHUSA U MOCTABKU
NPOJyKLUWK 1 YCryr ans
CUCTEMBI

Puck HapylLueHWs HageXHoCTW peanu3auun npouecca (6e3
yyeTa JONONHUTENLHBLIX TpeboBaHURi);

PWUCK HapyLUEeHWUs AONOMHUTENBHBLIX CNeLupUYecKx cu-
cTeMHbIX TpeboBaHuiA (Ha npumMepe TpeboBaHWiA No 3aLyuTe
MHbopmaLmK);

PUCK HapyLLEeHWA peanusaumm npouecca ¢ y4eTomM gomnorn-
HUTENbHLIX Cneunpuyecknx CUCTEMHBLIX TpeboBaHuiA (Ha
npumepe TpeboBaHWi Mo 3awmuTe MHopMaLmim)

Mo MOCT P 59329—2021
(npunoxeHune B)

Mpouecc ynpaeneHus
MOZENLI0 XUZHEHHOTO
LMKNa cUcTeMbl

Puck HapylLueHWs HageXHoCTW peanu3auum npouecca (6e3
y4yeTa JONONHUTENBHBIX TpeboBaHUiA);

PWUCK HApYLLEHWUSA OONOMHUTENBHBLIX CNeLUpUYecKX cu-
CTeMHbIX TpeboBaHui (Ha npuMepe TpeboBaHWiA No 3aLnTe
MHopmaLumm);

0000LLEHHBIN PUCK HAPYLLEHUS peanu3aLlum npoLlecca ¢
YYETOM [JOMNOMHUTENBHLIX CNeUnMUYECcKUX CUCTEMHBIX Tpe-
BoBaHWiA (B TOM 4Kcre Ha npumepe TpeboBaHuK No 3almTe
MHopMaLmmn)

Mo MOCT P 59330—2021
(npunoxeHue B),
MOCT P 59992—2022
(npunoxeHune B)

Mpouecc ynpasneHus
WHPPaCcTPYKTYpPOR Ccu-
cTeMbI

Puck HapylueHuss HaaexHoCTW peanvsauum npouecca (6e3
y4yeTa OoMnonHUTENBHBIX TpeboBaHun);

PUCK HapYLUEHWUS JONONHUTENBHBIX Creuutnyecknx cu-
cTeMHbIx TpeboBaHui (Ha Nnpumepe TpeboBaHuMiA No 3awuTe
vHchopmauun);

0606LLUEHHBIA PUCK HApPYLUEHWS peanuW3auuy npouecca ¢
YYETOM JOMNOMHUTENBHBIX CNeUMdUYeCcKUX CUCTEMHBIX Tpe-
6oBaHui (B TOM uncne Ha npumepe TpeboBaHWi No 3awuTe
VHchopMaLmm)

Mo MOCT P 59331—2021
(npunoxeHwue B),
MOCT P 59993—2022,
(npunoxeHne B)

Mpouecc ynpaeneHus
nopTchenem NpoeKkToB

Pwuck HapylueHns HagexHoCcTW peanusauuy npouecca (6e3
y4yeTa OoMnonHUTENLHBIX TpeboBaHun);

PWCK HAPYLUEHWS OONONHNTENBHBIX Creuutnyeckmx cu-
cTeMHbIx TpeboBaHui (Ha Nnpumepe TpeboBaHWiA No 3awuTe
vHchopmauun);

PUCK HapYLUEHUs peanu3almn npouecca ¢ y4eToM Jonon-
HUTEMNbHLIX cneunduIeckx cucTeMHbIX TpeboBaHui (Ha
npvmepe TpeboBaHWi No 3awmTe nHdopmauum)

Mo MOCT P 59332—2021
(npunoxeHne B)

Mpouecc ynpaeneHus ye-
NOBEYECKUMI pecypcamMm
CUCTEMBI

Puck HapylLueHns HageXHoCTW peanuaauum npouecca (6ea
y4yeTa 0oMNonNHUTENBHBIX TpeboBaHui);

PUCK HapYLUEHUS OONOMHUTENBHBLIX CNeuuduyecKkmnx cu-
cTeMHbIx TpeboBaHui (Ha npumepe TpeboBaHwiA No 3awuTe
MHbopmaLuumn);

PUCK HapyLLEHWA peanusauun npouecca ¢ y4eTomM omnorn-
HUTENbHLIX cneunpuyecknx CUCTEMHbIX TpeboBaHuiA (Ha
npumepe TpeboBaHWi Mo 3awmuTe MHopMaLmn)

Mo MOCT P 59333—2021
(npunoxeHne B)
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CucTemHsblli npouecc

BeposATHOCTHEIE NokazaTenn pucka

Tunosble Moaenu U METOAbI

Mpouecc ynpaeneHus
KayeCcTBOM CUCTEMbI

Pwvck HapylweHns HaaeHoCTM peanuaauumn npouecca (6e3
y4yeTa gononHuTenebHblx TpeboBaHun);

PYCK HapyLWeHNs AONONHUTENBHBLIX CNeUMgUYECKUX Ch-
cTeMHbIX TpeboBaHui (Ha npumepe TpeboBaHuiA Mo 3awuTe
uHdpopmauun);

0606LWLEHHBIR PUCK HAPYLLEHUS peanu3auuy npoyecca ¢
YYETOM OOMONMHUTENBHLIX CNELUNYECKUX CUCTEMHBIX TPe-
©6oBaHui (B TOM Yucrne Ha npumepe TpeboBaHWi No 3awmTe
uHdpopmauun)

Mo MOCT P 59334—2021
(npunoxenwue B),
FOCT P 59989—2022
(npunoxeHve B)

Mpouecc ynpaeneHus
3HAHWAMU O CUCTEME

Puvck HapylweHns HaaeHoOCTM peanu3auum npouecca (6es
y4yeTa gononHuTensHbix TpeboBaHun);

PYCK HapyLWeHNs AONONHUTENBHBIX CNeUMgUYECKX Ch-
cTeMHbIx TpeboBaHui (Ha npumepe TpeboBaHuiA No 3awwuTe
uHdopmauum);

pYCK HapyLeHns peanusauyu npouecca ¢ y4eToMm fonorn-
HUTENbHbBIX CNeundUYecknx cucTeMHblx TpeboBaHni (Ha
npuMepe TpeboBaHWi No 3awmTe MHdopMaumK)

Mo MOCT P 59335—2021
(npunoxeHuve B)

Mpouecc nnaHupoBaHus
npoekTa

Puvck HapylweHns HaaeHoCTM peanu3auum npouecca (6es
y4yeTa OononHUTenbHbIX TpeboBaHun);

PYCK HapyLeHNs AONONHUTENBHBLIX CNeUndUYECcKUX Ch-
cTeMHbIx TpeboBaHui (Ha npumepe TpeboBaHuiA No 3awuTe
uHdpopmauum);

pYCK HapyLlweHns peanusaumun npouecca ¢ y4eTom fonor-
HUTENbHBIX Cneunduyecknx cuctTeMHblx TpeboBanui (Ha
npuMepe TpeboBaHWii No 3awmTe MHpOopMaUmK)

Mo MOCT P 59336—2021
(npunoxeHuve B)

Mpouecc oUeHKN U KOH-
Tpons npoekTa

[na cuctemHbix npoueccos pucku no MOCT P 59337—2021
(noppasgen 6.3) (c ydueToM QONONHUTENBHBIX cneundude-
CKMX CUCTEMHbIX TpeboBaHuii Ha NnpuMepe TpeboBaHWin No
3awmTe uHdopmauum) u no NOCT P 59990—2022 (nogpas-
aen 6.3)

Mo MOCT P 59337—2021
(npunoxenwue B),
FOCT P 59990—2022
(npunoxeHuve B)

pPUCKaMn anAa CUCTeMbl

(nogpasgen 6.3) (C y4eToM OOMNONHUTENBHBLIX cneundude-
CKUX cUCTEMHbIX TpeboBaHWin Ha NpMMepe TpeboBaHWA Mo
3amnTe Hopmaunn);

WHTErparnbHble PUCKM HApYLLIEHWS Ka4yecTBa CUCTEMbI B CLie-
HapHbIX YCNOBWAX KOMBUHALIMKM UCMNOMb3YEeMbIX CUCTEMHbIX
NPOLIECCOB B TEYEHWE 3a4aBaeMOro Nepnoga nporHosa no
[OCT P 59991—2022 (nogpa3sgen 6.3)

[Npouecc ynpaeneHus Puck HapyLleHWs HagexxHOCTU peanu3aunn npouecca (6e3 Mo MOCT P 59338—2021
peLeHUsaIMn ydeTa JOMNOMNHUTENbHLIX TpeboBaHuK); (MpunoxeHue B)
PVCK HapyLLEHWS AOMONMHUTENbHBIX CNeLnUYecKuX Cu-
CTeMHbIX TpeboBaHWi (Ha Npumepe TpeboBaHWi NO 3aLmTe
WHopmaumnn);
PWCK HapyLLEHWsA peanuaalmmn npoLecca ¢ y4eTom A0onos-
HUTEMbHBLIX cneLMdrUyecKnx CUCTEMHbIX TpeboBaHWi (Ha
npumepe TpedoBaHWi No 3alimMTe MHOPMaLMK)
[Npouecc ynpaeneHus [ns cuctemHbix npoueccos puckn no MOCT P 59339—2021 Mo MOCT P 59339—2021

(NpunoxeHue B),
FOCT P 59991—2022
(MpunoxeHue B)

Mpouecc ynpaeneHns
KOoH(urypaumnen cucte-
Mbl

Pvick HapyLlleHusa HafexHoCTM peannsauuny npouecca (6e3
ydeTa JoNonHUTENbHLIX TpeboBaHuK);

PVICK HapyLLEHWA AOMONHUTENBHLIX CneunduYecknx cu-
cTeMHbIX TpeboBaHui (Ha npumepe TpeboBaHuii No 3awuTe
uHdpopmauum);

PYICK HapyLLEHWA peanu3auunmn npouecca ¢ y4eTom Aonorn-
HUTENbHbBIX cneunduyecknx cuctTeMHblx TpeboBanni (Ha
npumMepe TpeboBaHuii No 3awmTe MHdOpMaLUMK)

Mo MOCT P 59340—2021
(npunoxeHue B)
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CucTeMHbIl npouecc

BeposATHOCTHbIE NoKa3aTenu pucka

TunoBble MogeNW U MeToAbI

Mpouecc ynpaBneHus
WHdpopMaUnen cucTemMsl

Puck HapylueHnss HaaeXHOCTW peanv3auuy npouecca Kak
TakoBoro (6e3 yyeta gononHWTeNbHbIX TpeboBaHui);

PUCK HapYLUEHWS! OONONHUTENBHBIX CNeLUhUYEcKMX CUCTEM-
Hbix TpeboBaHui (Ha npumepax TpeboBaHWA K HaAEXHOCTU
1 CBOEBPEMEHHOCTW NPEACTABNEHWS, MOMNHOTLI U AOCTOBEP-
HOCTW BbIXOAHOM nHdopmaunm, TpeboBaHWn No 3almTe
vHhopmauun);

PUCK HApYLUEHUs peanu3aumn npouecca ¢ y4eTom Jonon-
HUTENbHLIX CneunguIeckx cMcTeMHbIX TpeboBaHui (Ha
npumepax TpeGoBaHuii K HAAEKHOCTU U CBOEBPEMEHHOCTU
NPeACTaBNEHWs, NONHOTEI M 4OCTOBEPHOCTW BLIXOLHOW WH-
dopmauuu, TpeboBaHWi No 3awWmTe UHdOpMaLUn)

Mo FOCT P 59341—2021
(npunoxeHne B)

[Mpouecc namepeHuin
cucTeMb!

Puck HapylueHns HagexHoCTW peanvsauuy npouecca (6e3
y4yeTa OoMnonHUTENLHBIX TpeboBaHuni);

PUCK HAaPYLUEHUS OONONHNTENBHBIX Creuutnyeckmx cu-
cTeMHbIx TpeboBaHui (Ha Nnpumepe TpeboBaHWiA No 3awuTe
vHchopmauun);

PYCK HapYLUEHUS peanu3aLmn npouecca ¢ y4eTom Jonon-
HUTENbHLIX cneunguyeckx cucTeMHblx TpeboBaHui (Ha
npumepe TpeboBaHWi No 3awmTe uHdopmauum)

Mo MOCT P 59342—2021
(npunoxeHne B)

Mpouecc rapaHTum Kade-
CTBa ONs CUCTEMbI

[na cuctemHbix npoueccos pucku no MOCT P 59339—2021
(nogpasgen 6.3);

WHTErpanbHbIe PUCKWM HapyLUEHWUS Ka4ecTBa CUCTEMBI MO
[OCT P 59991—2022 (nogpa3sgen 6.3)

Mo FOCT P 59994—2022
(npunoxeHne B)

Mpouecc aHanuaa 6us-
Heca UnWu HasHavyeHust
cucTeMb!

Puck HapylueHns HagexHocTW peanvsauum npouecca (6e3
y4yeTa OOMNonHUTENBHBIX TpeboBaHui);

PWCK HAPYLUEHWS OONONHMUTENBHBIX Creuutnyeckmx cu-
cTeMHbIX TpeboBaHui (Ha Nnpumepe TpeboBaHwuiA No 3awuTe
vuHdpopmauun);

PUCK HapYLUEHUS peanv3aLmn npouecca ¢ y4eTom Jonon-
HUTEMNbHLIX cneunduIeckx cMcTeMHbIX TpeboBaHui (Ha
npumepe TpeboBaHui No 3awmTe nHdopmaumm)

Mo FOCT P 59344—2021
(npunoxeHne B)

Mpouecc onpegeneHus
notpebHocTen 1 Tpe-
BoBaHWiA 3aMHTEPECO-
BaHHOWM CTOPOHbI ANA
CUCTEMBI

Puck HapylLeHns HageXHoCTM peanu3alum npouecca (6e3
y4yeTa JONONHUTENBHBIX TpeboBaHWA);

PUCK HapYLUEHWUSA AONOMHUTENBHBLIX CNeLUpUYecKmx cu-
CTEeMHbIX TpeboBaHui (Ha npuMepe TpeboBaHWiA Mo 3aLunTe
MHbopmaLmm);

PWUCK HapYyLLEHWA peanusaumm npouecca ¢ y4eToM omnorn-
HUTENbHLIX cneunpuyecknx CUCTEMHBLIX TpeboBaHui (Ha
npumepe TpeboBaHWi Mo 3awmuTe MHopMaLun)

Mo MOCT P 59345—2021
(npunoxeHne B)

Mpouecc onpegeneHus
CUCTEMHBIX TpeboBaHuiA
(Ha npumepe Tpeboea-
HWIA MO 3aLMTe UHAOpP-
Maumm)

YacTHble NokasaTenu pyUcka peanuaaumu yrpo3 besaonacHo-
CTW MHDOpPMaLUWK, HanpaBneHHbIX Ha HapyLUueHne yHKUMO-
HUPOBaHWS CUCTEMBI, B YCITOBUAX OTCYTCTEUA Mep 3alUUThI,
npegnaraemblX K NpMMeHeHWto B xode chopMMpoBaHUs
CUCTEMHbIX TpeboBaHWIA, U B YCIOBUAX UX NPUMEHeHWs (no-
KasaTenu oCTaTOYHOro pUcKa HapylueHUs yHKLMOHUPOBa-
HUWSA CUCTEMBI);

YacTHble MoKasaTenu pucka peanuaaumy Yrpo3 YTe4KU KOH-
upeHumMansHon MHhopMaLUK B YCNIOBUSIX OTCYTCTBUS MEP
3alWKMTEl, Mpeanaraemsix K NpUMEHEHUIO B Xxoae hopmMupoBa-
HWUSl CUCTEMHbIX TPeBOBaHWIA, U B YCMOBUAX WX NPUMEHEHUS
(nokasaTtenu ocTaToMHOTO pUcka HapyLlueHus TpeboBaHui
Mo 3awuTe KoHhuaeHUMansHoM nHopMaL My B cucteme
WInn 0 cUcTeme);

Mo OCT P 59346—2021
(npunoxenus B, )
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CucTemHsblli npouecc

BeposATHOCTHEIE NokazaTenn pucka

Tunosble Moaenu U METOAbI

WHTerpanbHble NoKasaTenn pucka peanvsauun yrpos, Ha-
NnpaeneHHbIX Ha HapyLlLeHne (OYHKLUMOHNMPOBAHUA CUCTEMbI

B TEYEHME ee XM3IHEeHHOTO UMKNa, B YCNOBMAX OTCYTCTBUSA U
NpMMeHeHWs1 Mep 3alluThl, NpeanaraeMbix B Xoae opMMUpo-
BaHWUS CUCTEMHbLIX TpeboBaHWA.

MpuMmevyaHue — [lpUBedeHHLIe MOKa3aTenu
AEMOHCTPUPYIOT BO3MOMXHOCTM MOgMbukaumn rnokazarernen
NPOrHO3UPYEMbIX PUCKOB.

Mpouecc onpegeneHus
ApPXUTEKTYPLI CUCTEMBI

Puvck HapylweHns HaaeHoCTM peanu3aunmn npouecca (6es
y4yeTa OononHuTenbHbIX TpeboBaHun);

PUCK HapyLeHNs AONOMNHUTENBHBLIX CNeLMdMYECcKUX Ch-
cTeMHbIx TpeboBaHui (Ha npumepe TpeboBaHuiA No 3awuTe
uHdpopmauum);

pYCK HapyLlweHns peanusaumu npouecca ¢ y4eToMm fonorn-
HUTENbHBIX CNeundUYecknx cucTeMHblx TpeboBaHui (Ha
npuMepe TpeboBaHWii No 3awmTe MHdopMaumu)

Mo MOCT P 59347—2021
(npunoxeHuve B)

Mpouecc onpeneneHus
npoekTa

Puvck HapylweHns HaaeHoOCTM peanuaauumn npouecca (6es
y4yeTa gononHuTensHblx TpeboBaHun);

PVCK HapyLWeHNs AONONHUTENBHBIX CNeUndUYECKUX Ch-
cTeMHbIx TpeboBaHui (Ha npumepe TpeboBaHuiA No 3awuTe
uHdpopmaLun);

pYCK HapyLeHns peanusaumu npouecca ¢ y4eTom Aonorn-
HUTENbHbIX CNeundUYecknx cucTeMHblx TpeboBaHui (Ha
npuMepe TpeboBaHWii No 3awmTe MHdopMaumn)

Mo MOCT P 59348—2021
(npunoxeHuve B)

I pouecc CUCTEMHOrO
aHanuaa

Puvck HapylweHns HaaeHoCTM peanusaummn npouecca (6es
y4yeTa gononHuTenbHblx TpeboBaHun);

PUCK HapyLeHNs AONONHUTENBHBLIX CNeLndUYECcKUX Ch-
cTeMHbIx TpeboBaHui (Ha npumepe TpeboBaHuiA No 3awuTe
uHdpopmauum);

pYCK HapyLeHns peanusaumu npouecca ¢ y4eTom fonorn-
HUTENbHBIX CNeUndUYecknx cucTeMHblx TpeboBaHui (Ha
npuMepe TpeboBaHui No 3awmTe MHdopMaumu)

Mo MOCT P 59349—2021
(npunoxeHuve B)

Mpouecc peanuaauun
CUCTEMBI

Puck HapyLueHWa HaoexHOCTM peanu3auyny npouecca (bes
y4eTa JOMNOMNHUTENbHLIX TpeboBaHuK);

PWCK HapyLLEHWS AOMNONMHUTENbLHBIX CNeLMpUYECcKUX CK-
CTeMHbIX TpeboBaHWi (Ha Npumepe TpeboBaHWi NO 3aLmTe
WHopmaumnn);

PYCK HapyLLEeHWA peanuaalummn npoLlecca ¢ y4eTom Aonor-
HUTEMbHBLIX cneLMprUIecKnx CUCTEMHbIX TpeboBaHWiA (Ha
npumepe TpeboBaHui No 3almMTe MHOPMaLKMK)

Mo MOCT P 59350—2021
(MpunoxeHue B)

Mpouecc KOMMMEKCUpo-
BaHWUA CUCTEMBI

Puck HapylieHus HagexHoOCTH peanusaummn npouecca (6e3
ydeTa JONONHUTENbHLIX TpeboBaHui);

- PUCK HapyLUEeHWUs1 AONOMHUTENbHBIX Creuuguyecknx cu-
CTeMHbIX TpeboBaHWi (Ha Npumepe TpeboBaHMi NO 3aLLmTe
WHopmaumnn);

- PUCK HapyLUeHWs1 peannsauun npowuecca ¢ y4eTom gonorn-
HUTEMbHBLIX cneLMdrUIecKnx CUCTEMHbIX TpeboBaHWiA (Ha
npumepe TpeboBaHuK No 3awmTe MHdopMaumK)

Mo MOCT P 59351—2021
(MpunoxeHue B)
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CucTeMHbIl npouecc

BeposATHOCTHbIE NoKa3aTenu pucka

TunoBble MogeNW U MeToAbI

[Mpouecc Bepudmkaumm
cucTeMbI

Puck HapylueHuss HagexHoCTW peanvsauuy npouecca (6e3
y4yeTa OOMNoNHUTENBHBIX TpeboBaHuni);

- PUCK HapyLUeHWs AOMOMHUTENBHBIX Cneunduyeckux cu-
cTeMHbIx TpeboBaHuin (Ha npumepe TpeboBaHuiA No 3awuTe
vHchopmauun);

- PUCK HapyLueHWs peanusauuy npouecca ¢ y4eTomM Aonon-
HUTENbHLIX cneunduIecknx cMcTeMHbIX TpeboBaHui (Ha
npvmepe TpeboBaHWi No 3awmTe uHdopmauum)

Mo MOCT P 59352—2021
(npunoxeHne B)

Mpouecc nepenayn
CUCTEMBI

Puck HapylueHns HagexHoCTW peanvsauuy npouecca (6e3
y4yeTa OoMnonHUTENLHBIX TpeboBaHuni);

- PUCK HapYLUEHWUS AOMOMHUTENBHBIX CNeUndUYecknx cu-
cTeMHbIx TpeboBaHui (Ha Nnpumepe TpeboBaHwMiA No 3awuTe
vHchopmauun);

- PUCK HapyLUeHWs peanusauuy npouecca ¢ y4eTomM Aonon-
HUTEMNbHLIX cneunguIeckx cMcTeMHbIX TpeboBaHui (Ha
npumepe TpeboBaHWi No 3awmTe MHdopmauum)

Mo MOCT P 59353—2021
(npunoxeHne B)

Mpouecc aTtTecTayum
cUcTEMBI

Puck HapylueHuss HagexHoCTW peanv3auuy npouecca (6e3
y4yeTa OOMNoNHUTENBHBIX TpeboBaHuni);

PWCK HapYyLUEHUS OONONHUTENBHBIX Creuntnyeckmx cu-
cTeMHbIx TpeboBaHuin (Ha Npumepe TpeboBaHwiA No 3awuTe
vHchopmauun);

PUCK HAapYLUEHUS peanv3aumn npouecca ¢ y4eToM Jonon-
HUTENBLHLIX cneunguIecknx cMCTeEMHbIX TpeboBaHui (Ha
npvmepe TpeboBaHWi No 3awmTe uHdopmauum)

Mo FOCT P 59354—2021
(npunoxeHne B)

Mpouecc dyHKUMOHUPO-
BaHWH CUCTEMBI

Puck HapylueHns HagexHocTW peanvsauum npouecca (6e3
y4yeTa OOMNonHUTENBHBIX TpeboBaHui);

PWCK HAPYLUEHWS OONONHMUTENBHBIX Creuutnyeckmx cu-
cTeMHbIX TpeboBaHui (Ha Nnpumepe TpeboBaHwuiA No 3awuTe
vuHdpopmauun);

PUCK HapYLUEHUS peanv3aLmn npouecca ¢ y4eTom Jonon-
HUTEMNbHLIX cneunduIeckx cMcTeMHbIX TpeboBaHui (Ha
npumepe TpeboBaHui No 3awmTe nHdopmaumm)

Mo MOCT P 59355—2021
(npunoxeHne B)

Mpouecc conpoBoXae-
HWSI CUCTEMBI

Puck HapylLeHns HageXHoCTM peanu3alum npouecca (6e3
y4yeTa JONONHUTENBHBIX TpeboBaHWA);

PUCK HapYLUEHWUSA AONOMHUTENBHBLIX CNeLUpUYecKmx cu-
CTEeMHbIX TpeboBaHui (Ha npuMepe TpeboBaHWiA Mo 3aLunTe
MHbopmaLmm);

PWUCK HapYyLLEHWA peanusaumm npouecca ¢ y4eToM omnorn-
HUTENbHLIX cneunpuyecknx CUCTEMHBLIX TpeboBaHui (Ha
npumepe TpeboBaHWi Mo 3awmuTe MHopMaLun)

Mo MOCT P 59356—2021
(npunoxeHne B)

[Npouecc n3bATMA W CrK-
CaHWA CUCTEMBbI

Puck HapyLlLueHWs HageXHoCTW peanu3alum npouecca (6e3
y4yeTa JONONHUTENLHbIX TpeboBaHWi);

PWUCK HapyLUEHWUA OONOMHUTENBHBLIX CNeLupUuYecKnx cu-
CTEMHbIX TpeboBaHui (Ha npuMepe TpeboBaHMiA Mo 3aunTe
MHopMaLMK);

PWUCK HapyLLEeHWUA peanusauun npouecca ¢ y4eToM omnor-
HUTENbHLIX Cneunuyecknx CUCTEMHLIX TpeboBaHui (Ha
npumMepe TpeboBaHWi Mo 3awmTe MHopMaLmn)

Mo OCT P 59357—2021
(npunoxeHne B)

MeToan4ecknin NOAX04 K NPOrHO3MPOBAHMID MHTErpanbHOro prcka HapylleHWs KayecTBa CUCTEMbl B CLEHaPHbIX
YCrnoBusix KOMEMHaLUMW UCMIONb3YEMbIX CUCTEMHBIX NPOLECCOB B TEYEHVE 334aBaeMOro nepuoda nporHo3a NpyvBedeH B
[OCT P 59991—2022 (B.4 npunoxeHus B). MHTerpanbHylo BEPOATHOCTE COXPaHEHUHA KayecTBa CUCTEMbI B CLEHAPHLIX
YCroBusX KOMBUHaLUMK MCnonb3yemblX CUCTEMHBIX MPOLIECCOB B TeYeHWe 3aJaBaeMoro nepuoga nporHosa BblHUCHSOT
Kak gononHeHvWe A0 eAUHULBI BEPOATHOCTHOMO 3HAYEHWA WHTErPanbHOro pyUcka HapyLUeHWa KaYecTBa CUCTEMEI.
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[NprMepoM NpakTUYecKoro noaxoda K nporHo3uposaHuio puckos saenaetca MOCT P 58494, B KOTOpOM NOMNOXKeHUS
CMCTEMHOWM WHXEHEepUWM afanTUpPOBaHbl K CUCTEMAaM AWCTaHLMOHHOTO KOHTPOMNSA NpoMbILINIEHHOW Be3onacHocTM B onac-
HOM NpPOW3BOACTRE.

MpumevaHusg

1 [Opyrne BO3MOXHble MOKasaTenu, Moaenu, MeToabl M pekoMeHJauun Mo OueHKe PUCKOB MpuBedeHbl B
OCTIEC 61508-3,TOCT PNCO 13379-1, TOCT P MCO 13381-1, FTOCT P MCO 17359, TOCT P 51901.1, TOCT P 51901.7,
OCT P 51901.16, TOCT P 54124, TOCT P 58771, TOCT P MOK 61069-1 — TOCT P M3K 61069-8, TOCT P M3K 61508-1,
MOCT P M3K 61508-2, TOCT P M3K 61508-5 — NOCT P M3K 61508-7.

2 MprMepbl NPOrHO3MPOBaHWA PUCKOB W pelleHus 3agay CUCTEMHOro aHanwnaa, CBsi3aHHble C MPOrHO3upoBaHMeM
puckoB B npoueccax, npueegeHsl B FOCT P 59331, MOCT P 59333, NOCT P 59335, NOCT P 59338, NOCT P 59341,
FOCT P 59345, TOCT P 59346, TOCT P 59347, FTOCT P 59356.
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MpunoxeHue [
(cnpaBo4Hoe)

PekomeHpauuu no onpeneneHUO JOoNYyCTUMbIX 3Ha4YeHUn PUCKOB

C TOYKM 3pEHUS KOMWYECTBEHHOW OLIEHKW PUCKOB, XapaKTepu3yHLMX NMpUeMneMbId YPOBEHb LIENOCTHOCTK pac-
CcMaTpyBaeMbIX NMPOLIECCOB W CUCTEMBI, MpeabsaBnseMble TpeboBaHWSA CUCTEMHON MHXEHepPUW NoapasfaenstoT Ha Tpebo-
BaHWA NpW OONYCTUMBIX pyMckax, 060CHOBbLIBaeMbIX MO npeueneHTHoMY npuHuMny (cm. TOCT P 59339, TOCT P 59343,
FOCT P 59991), n TpeboBaHua Npu pUcKax, CBOWCTBEHHLIX pearbHOW UMW MMNOTETUYHOW cucTemMe-aTanocHy. [pu dop-
MWPOBaHWM TpeboBaHUIA CUCTEMHOW MHXEHEPUK OCYLLECTBAT 060CHOBaHWe JOCTWKUMOCTM Lienei paccmMmaTpuBaeMblx
MPOLECCOB W CUCTEMbI, YYMTBIBAIOT BaXHOCTL U CNeLMdUKY CUCTeMbl, OFpaHUYEHUs Ha CTOMMOCTb CO3[4aHWs U IKCMNy-
ataumu cuctemsbl, apyrve TpeGoBaHus W ycnoews, BkNoyan TpeboBaHMs K cneuuansHbIM NOKa3aTensaM, CBA3aHHbIM C
KPUTUYHBIMUW CYLLHOCTSMW, XapakTepu3yLWMMIA Ka4ECTBO NPOLECCOB M CUCTEMBI B LIEMOM.

TpeboBaHuaA Npy NPUHMMaEMBbIX PUCKAX, CBONCTBEHHLIX CUCTEME-3TaNoHy, ABNATCS Hanbomnee XeCTKUMK, OHU He
YYUTBIBAKOT cneuupukn paccMaTprBaemMoin CUCTEMbI, @ OPUEHTHPYIOTCA NWLLL HA MUPOBbLIE TEXHUYECKWE U TEXHOMOrnYe-
CKMe OOCTUXKEHWA ANns yOooBneTBopeHus TpeboBaHuiA 3anHTePeCcOBaHHbLIX CTOPOH M pauvoHansHOro peLueHns 3aaady cu-
CcTeMHOro aHanmaa. [MonHoi NpoBepKe Ha COOTBETCTBME 3TUM TpeboBaHWAM Noanexar CMCTEMa B LIENoM, COCTaBnsaoLme
ee noAcvCTeMbI M peannayemble NPoLEeCChl XXU3HEHHOTO Lukna. BeinonHeHWe aTux TpeboBaHwuii senseTcsA rapaHTuel obe-
cnevyeHVsi Ka4ecTBa paccMaTpuBaeMbIX MPOLECCOB W cucTeMbl. BMmecTe ¢ Tem npoeeaeHve paboT CUCTEMHON MHXEHEPWUK
C OpWEeHTaLUMeR Ha PUCKW, CBOWCTBEHHBLIE CMCTEME-3TAnoHy, XapakTepu3yTca CcylecTBeHHO B6OnbWMMK 3aTpataMu no
cpaBHeHWIo ¢ TpeboBaHWSAMU, OPUEHTPYEMBIMW Ha AONYCTUMbIE PUCKKM, 0OOCHOBLIBAEMbIE MO NPeLefeHTHOMY NPUHLMNY.
370 3aBefOMO yaopoxaeT pa3paboTKy camoi CUCTeMbl, yBeNU4MBaeT BPeMs [0 ee NPUHATUS B 3KCNyaTauuio 1 yaopo-
XaeT IKcnnyaraumio.

TpeGoBaHUA CUCTEMHOR MHXXEHEPWW NPU OONYCTUMBIX PUCKAX, CBOMCTBEHHLIX KOHKPETHOWM CUCTEME UMW e aHanory
1 0BOCHOBLIBaEMbIX MO NPeLedeHTHOMY NPUHLUMNY, ABNSITCA MEHee XeCTKMMK, a MX peanv3aumns — MeHee JoporocTos-
Len no cpaBHeHWo ¢ TpeboBaHUAMK ANA PUCKOB, CBOWCTBEHHLIX CUCTeMe-3TanoHy. Micnonb3oBaHne JaHHOro BapuaHTa
TpeboBaHui 0BYCNOBNEHO TEM, YTO Ha NPaKTUKE MOXET oKasaTbCs HeuenecoobpasHoW (M3-3a UCMOMb30BaHUS paHee
3apeKoMeHJ0BaBLUNX cebs TEXHONOrMiA, MO 3KOHOMMUYECKWUM UMK NO APYrMM CooBpaXeHWsM) UM HEBO3MOXKHOIN OpueHTa-
LMS Ha JONyCTMMble PUCKKM, CBOWCTBEHHbIE CUCTeMe-3TanoHy. BecneacTeme aToro MMHUMankeHoW rapaHTuen obecneveHns
KayecTBa AnA paccMaTpMBaeMbIX NPOLECCOB M CUCTEMbI ABNSAETCS BbiNonHeHWe TpeboBaHW CUCTEMHO MHXEHEPUW MPK
[OOMNYCTUMOM PUCKE 3aKka3ynka, 060CHOBEIBAEMOM MO NpPeLeneHTHOMY NPUHLMNY.

CchinoyHble pekomMeHAaLuy Mo OnpedeneHuo AonyCcTUMbIX 3HaYeHWi nokasaTenel npueegeHel B Tabnuue [.1
(y4eT gononHuTenbHbIX cneuupuyecknx CMCTEMHbIX TPeBOBaHWIA B CChINOYHBIX CTaHAapTax AaH Ha npumepe TpeboBaHWiA
no 3awmTte uHcpopmauun). MNpy 3TOM Nepuod NpPorHo3a AnA pacyHeTHbIX NokasaTtener noabvpatoT TakmMm obpasom, 4Tobbl
BEPOSATHOCTHBIE 3HAYEHWA PUCKOB HE MpEBbIWANW AonycTuMble. B aTtom cnyyae ans 3agasaeMbix Npy MOAENUPOBAHUM
YCIOBUIA MMEIKT MECTO rapaHTUW yaepKaHUs PUCKOB A8 paccMaTpyMBaeMoro npouecca B TeHeHve 3agaBaemMoro neproga
nporHo3sa.

Tabnuuya [O.1 — Ccbinku ons onpegeneHns 4OMNYCTUMbIX 3HAYEHWIA PUCKOB

OnpeneneHune JoNycTUMbIX 3HAYEHUIA PUCKOB NPU
CucTemHBbIA npouecc opueHTauuu Ha 0BoCHOBaHMWE MO NPeLefeHTHOMY
npuHumny u obocHoBaHWE ONsi CUCTEMbI-3TanoHa

[Npouecchl NpuobpeTeHns KU NocTaBKK Npogykumm n yenyr ansa cu- | Mo FTOCT P 59329—2021 (npunoxeHwne M)
cTembl

[Mpouecc ynpaeneHUs MOOENbH KN3HEHHOTO UMKNAa CUCTEMBI Mo MOCT P 59330—2021 (npunoxexwne M),
MOCT P 59992—2022 (npunoxeHue IN)

[Mpouecc ynpaeneHns MHPacTpyKTypOr CUCTEMBI Mo MOCT P 59331—2021 (npunoxeHnue 1),
[OCT P 59993—2022 (npunoxenue M)
[Mpouecc ynpaeneHus noptdenemM NpoekToB Mo MOCT P 59332—2021 (npunoxeHwne )
[Npouecc ynpaeneHusa YernoBe4eckMMm pecypcaMm CUCTEMbI Mo MOCT P 59333—2021 (npunoxeHune 1)
[Mpouecc ynpaBneHuss KA4€CTBOM CUCTEMBI Mo MOCT P 59334—2021 (npunoxexwne M),

OCT P 59989—2022 (npunoxenue IN)

[Mpouecc ynpaeneHuss 3HaHUAMU O CUCTEME Mo MOCT P 59335—2021 (npunoxenwve )

[pouecc nnaHMpoBaHWUa NpoekTa Mo MOCT P 59336—2021 (npunoxeHue M)
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OkornyaHue mabnuus! .1

CucTtemHsli npouecc

OnpepeneHve AONYCTUMbIX 3HAYEHWUIA PUCKOB NpuY
opueHTauun Ha 0b6oCHOBaHUe No npeLeaeHTHOMY
npuHUMny 1 o60cHOBaHWE AN CUCTEMbI-3TanoHa

I'Ipou,ecc OUEHKM N KOHTPOINA NpoeKTa

Mo MOCT P 59337—2021 (npunoxeHue M),
[OCT P 59990—2022 (npunoxenwne )

Mpouecc ynpaeneHusa peLLueHnaMm

[Mo FOCT P 59338—2021 (npunoxeHue [)

I'Ipou,ecc ynpaBneHmna puckamMun ana CUCTemMbl

Mo MOCT P 59339—2021 (npunoxeHue 1),
[OCT P 59991—2022 (npunoxenwe [)

Mpouecc ynpaBneHus koHdurypaumMen cMcTeMbl

Mo MOCT P 59340—2021 (npunoxeHue M)

MNpouecc ynpaeneHns MHopMaLnein cucTeMbl

Mo MOCT P 59341—2021 (npunoxeHue [1)

[Npouecc n3aMepeHuin CUCTEMBI

Mo MOCT P 59342—2021 (npunoxeHue IN)

[Npouecc rapaHTU Ka4ecTBa 4115 CUCTEMBI

Mo TOCT P 59343—2021 (npunoxeHue [),
HacToswasa Tabnuua

I'Ipou,ec:c aHanuaa buaHeca MM HazHa4YeHUsl CUCTEMBI

Mo MOCT P 59344—2021 (npunoxeHue M)

Mpouecc onpegeneHua notpebHocTer n TpeboBaHUI 3avMHTEpeco-
BaHHOW CTOPOHbI AN CUCTEMBI

Mo MOCT P 59345—2021 (npunoxeHue )

Mpouecc onpeneneHua cuctemHblx TpeboBaHuin

[Mo MOCT P 59346—2021 (npvnoxeHue E)

Mpouecc onpeneneHus apxXMTeKTYpbl CUCTEMbI

Mo MOCT P 59347—2021 (npunoxeHue [1)

Mpouecc onpedeneHns NPoekTa

Mo MOCT P 59348—2021 (npunoxeHue IN)

[Npouecc cucTeMHOro aHanunaa

[o MOCT P 59349—2021 (npunoxeHue [1)

[Npouecc peanu3aumm CUCTEMBI

Mo MOCT P 59350—2021 (npunoxeHue IN)

I pouecC KOMMiekCnMpoBaHnuaA CUCTEMbI

Mo MOCT P 59351—2021 (npunoxeHue M)

Mpouecc Bepudmnkaumm cUcTeMBbI

Mo MOCT P 59352—2021 (npunoxeHue M)

I pouecc nepegady CMCTeMbl

Mo MOCT P 59353—2021 (npunoxeHue [ )

[Npouecc aTTecTauumn cucTemMbl

Mo MOCT P 59354—2021 (npunoxeHue IN)

Mpouecc (hyHKLUWOHWPOBAHUA CUCTEMBI

Mo MOCT P 59355—2021 (npunoxeHue [1)

[pouecc ConpoBOXOEHWA CUCTEMbI

Mo MOCT P 59356—2021 (npunoxeHue [1)

I'Ipou,ecc U3BATUA U CNCaHNA CUCTEMBI

Mo FOCT P 59357—2021 (npunoxeHue M)
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