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Mpeaucnosue

1 MOOrOTOBJIEH ®enepanbHbEIM aBTOHOMHBIM yupexaeHneMm «HalunoHanbHbIA UHCTUTYT akkpegu-
Taumm» (PAY HMA) Ha ocHoBe ohrUManbHOro NepeBofa Ha PYCCKWMIA A3bIK aHIMOA3bIYHOW BEPCUKM OOKYMEHTA,
YKa3aHHOro B NyHkTe 4

2 BHECEH TexHun4yeckum komuTteTom no ctadHgaptmsaumm TK 079 «OueHka COOTBETCTBUSA»

3 YTBEPXOEH W BBE[JEH B QEWCTBWE Mpukasom deaepansHOro areHTCTBa N0 TEXHUYECKOMY
perynupoBaHuio u Mmetponoruu ot 15 aBrycra 2024 r. Ne 1069-cT

4 HacTtoawwin ctaHgapT WAeHTUYEH MexayHapogHoMmy aokymeHTy ISO/IEC TR 17028:2017 «OueHka
cooTBeTcTBUA. PykoBogswmne ykasaHusa n npumepsl cxem ceptudumkauum yenyr» (ISO/IEC TR 17028:2017
«Conformity assessment — Guidelines and examples of a certification scheme for services», IDT).

Mpu NpUMEHEHWUU HACTOSILLErO CTaHAapTa PeKoOMeHAyeTCsl UCNoMb30BaTh BMECTO CChINOYHbLIX MeXayHa-
POOHBIX CTAHAAPTOB COOTBETCTRYIOLIME UM HALMOHAMNBHBIE N MEXKIOCYAAPCTBEHHbIE CTAHAAPTbI, CBEAEHNA O
KOTOPbIX NPWBEAEHbI B AONOMHUTENBHOM NpUnoxeHun OA

5 BBEOEH BIEPBbIE

lMpasuna npuMeHeHUs Hacmoswezo cmarndapma ycmaHoeneHbl 8 cmamee 26 @edepanbHO20 3aKOHa
om 29 uwHsa 2015 2. Ne 162-03 «O cmaHdapmu3sayuu 68 Pocculickoli ®edepauyuu». MHgpopmayusa ob us-
MEHeHUsX K Hacmosuwemy cmandapmy nybnukyemcsi 8 exe200HOM (0 COCMOsIHU Ha 1 aHeaps mekyu,eao
eo0a) uHhopMayuoHHOM yKazamerne «HayuoHanbHble cmaHdapmbi», a ohuyuanbHbil Mekcm uaMeHeHul
U Monpagok — 8 eXeMeCsYHOM UHOPMaUyLUOHHOM ykazamerne «HayuoHanbHble cmaHdapmei». B cryvyae
rnepecMompa (3amMeHbl) uau omMeHbl Hacmosuweeso cmaHdapma coomeemcmeyoujee ygedomneHue bydem
onybnukogaHo 6 bruxaluweM 8biMyCKe eXeMecsyHo20 UHEOpMayuoOHHO20 ykazamens «HayuoHanbHbie
cmardapmei». Coomeemcmeyrowyasi UHghopmauus, yeedoMneHue U mekcmsl pazMewarmes makxe e UH-
ghopmayuoHHol cucmeme obLezo Monb308aHus — Ha ouyuansHoM calime @edepanbHo20 azeHmemsa no
MexHU4YecKoMy pezynupogaHuro U Memponoauu 8 cemu MumepHem (www.rst.gov.ru)

© 1S0O, 2017
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©® OdpopmneHue. ®rBY «HcTUTYT cTangapTuzaumuny, 2024

Hactoawmwni CTaHOapT HEe MOXEeT ObITb NOMHOCTEK UNKW YAaCTUYHHO BOCnpou3seeneH, TnpaxmposaH U pac-
NMPOCTpaHeH B Ka4ecTBe ocbmuuaanoro n3gaHunA bes pa3pelweHnA dJep,epaanoro dareHTcTBa no TeXxHn4ecko-
MY perynmpoeaHU M MeTpOoJiormm
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BBepeHune

TepMmuH «cepTudrkaums NpogyKuUM» TPaguUMOHHO NPUMEHST Ansg obo3HayYeHus He ToMbKO mare-
puvanbHbIX MPOAYKTOB, HO TaKXe YCMYr M MPOLECCOB. Y4MThIBasA pacTyLlylo BaXXHOCTb YCAYr B paMmkax obLien
9KOHOMWYECKOW OesATEeNbHOCTM, B HacTosALWee BpeMsa CHMTaeTcs, YTO ycryra AoCTatoqHO OTnMYaeTcs oT ma-
TepyvansHOro NPoAyKTa, YTo npeanonaraeT APYrol Noaxod, Koraa pedb vaet ob onpegeneHun TpeboBaHWIA
(Hanpumep, B MeXAyHAPOAHbIX CTaH4apTax) M OLEHKe COOTBETCTBMA yCnyr aTum TpebosaHuaM.

MpuHUMNManeHbIe pasnuyMa Mexay YCryrol 1 NPOAYKTOM 3aKMio4yaloTcs B CNeayloLem:

- ycnyra, Kak npaBuno, HemaTtepuanbHas;

- ycnyra TpebyeT B3anMo4encTBMA MeXAy NocTaBLUMKOM U noTpebutenem;

- KaXObl MpUMEpP YCNyrn ABNSETCH BPeMEeHHBIM, XOTA @8 MOXHO MOBTOPSATE MHOMO pas;

- ycrnyra yacTo NpefocTaBnseTcs U UCMNoNb3yeTcs OAHOBPEMEHHO;

- ycrnex ycnyru cBsidaaH ¢ B3aMMOZEWNCTBMEM C noTpebutenem.

XoTa ycnyru npusHatTca B cxeme tuna 6 no MCO/M3K 17067, ykazaHHbIM cTaHOapT He NpefocTaBnsaeT
[0CTaTouYHOM MHopMaLuun O npouecce cepTudurkaumm ycnyr. Hactosawuin ctaHgapT npedHasHadeH ans no-
MOLLW TEM, KTO y4acTByeT B pazpaboTke M BbINOMHEHUN CXEMbl CePTUUKALIMKN YCIYT.

[nanasoH ncnonb3yemelx AENCTBUIA NO OLEHKE COOTBETCTBUA M MHTE@HCMBHOCTL, C KOTOPOW UX NpUMe-
HAIOT, AOMAKHBI ObITb NPOMOPUMOHAaNbHLI BEPOATHOCTK TOrO, YTO ycnyra He ByaeT cooTBETCTBOBaTh YCTaHOB-
neHHbIM TpeboBaHuaM, 1 nocrnedcTBuAM Takoro cbos. Takme dakTopel, Kak 0COBEHHOCTW pbiHKA, XxapakTep
yCrnyrn U MeToabl NPefoCTaBNeHNs YCNyT, Takke AOMKHbI BelTe NPMHATEI BO BHUMaHWE.

OCHOBHBIMUW 3aMHTEPECOBAHHLIMW CTOPOHAMW, Ha KOTOpbIX Bonee Bcero BNWSAKOT Npaeuna, npoueaypsl
W ynpaerneHne cxemoWn, ABMSITCS:

- BnagenbLbl CXEMbI;

- opraH(bl) No cepTudUKauuu;

- NOCTaBLUNKN CePTUULNPOBAHHBIX YCIYT;

- noTpebutenu cepTMUUMPOBAHHBIX YCMYT U OPraHn3aLmmn, KOTopblie NonaratTCca Ha CepTMduKaLnio.

MpuMmeyvyaHue — Ecnu opraH no cepTuukauun paspabaTbiBaeT U UCMOMb3YET CBOK COBCTBEHHYID CXEMY,
opraH no cepTUdUKaLnK SBNSAETCA BNadenbLeM CXeMbl.

[Apyrve 3anHTepecoBaHHbIE CTOPOHLI BKIOYAKOT B cebsl, HO He OrpaHWYMBaloTCS:

- perynvpyoLie opraHbi;

- pa3paboTyMKoB crneunduKaumii u NokynaTtenein cepTuMUMpPoBaHHbIX YCIYT;

- OpraHbl Mo OLieHKe COOTBETCTBUSA (Hanpumep, opraHbl MHCMEKUMU 1 OpraHbl Mo cepTUdUKaLMM CUCTEM
MeHeOXXMeHTa), BOBMEYEHHbIe B NPoLece cepTucbukaLumn ycnyr;

- OpraHbl Mo akKpeauTaLMmn U rPynbl 9KCMEepPTHON OLIeHKHU;

- OpraHuaauuu, cnocoBCTBRyOWME NPU3HAHKUIO cTaTyca cepTUdMKaLuuM OT OAHOTO Bradenbla CXembl K
Apyromy.

HacTosAwwin cTaHaapT HOCUT CNPaBOYHLIA XapaKkTep U COAEePXUT PYKOBOAALLME yKasaHWs, CONpoBoXaa-
emble NpYMepamMu, KOTopble MPUMEHSIIOT NS UIMICTPaLUK TOro, Kak MOXHO MCMoJb30BaTh 3TH PYKOBOAALLME
yKazaHus, He UCKMoYas ApYyrux NoaxohoB, pellaeMbiX BnafenblUeM CXeMbl NMocne KOHCYNbTauuM ¢ Opyrumu
3alUHTEPECOBaHHbLIMW CTOPOHAMMU.

MpunoxeHue A COOEPXUT NPMMEPbI CYLLECTBYIOWNX CXeM cepTUduKalum yCnyr.
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HAUWOHANBbBHBIA CTAHOAPT POCCUMUMUCKOWU ®EQOEPALUMN

OLlEHKa COOTBETCTBMA
PYKOBOOALWME YKASAHUA MW MPUMEPBI CXEMbI CEPTU®UKALWUW YCNYT

Conformity assessment. Guidelines and examples of a certification scheme for services

Data BBegeHna — 2024—09—01

1 O6nacTb NpMMeHeHUA

HacToswuin CTaHOapT yCTaHaBIIMBAET PYKOBOOALLME YKa3aHWUA U NPpUMEPBLI CXeM CepTVId)VIKaLI,VIM YCnyr.

MpumeuvaHnne 1— B HacToALEM CTaHAAPTE OLEHKA CUCTEMbI MEHEKMEHTA Kak 4acTu cepTudukauum yenyr
He ABNAeTCH cepTUUKaLUE CUCTEMbI MEHEDKMEHTA.

MpumMmevyaHne 2— Hactoawmi cTaHOapT He NpefHa3Ha4YeH aAnsa orpaHuyYeHns Kakum-rnnbo obpasom peLueHuia
BragenbLeB CXem npu pa3paboTke U NPUMEHEHWUN UX COBCTBEHHBIX CXEM.

2 HopmaTuUBHbIE CCbISIKK

B HacTosweM cTaHOapTe MCNONb30BaHbLl HOPMATKBHEIE CCHINIKMA Ha cneaylolve cTaHgapTel [ANg Aatu-
POBaHHbIX CCbINOK NMPUMEHSAIOT TOMbKO YKa3aHHOE n3gaHne CChbINIOMHOro cTaHaapTa, Ans HeA4aTUPOBaHHbIX —
nocnegHee nsgaHue (BKNo4Yas BCe N3MeHeHus)]:

ISO/IEC 17000:2004, Conformity assessment — Vocabulary and general principles (OueHka cooTBeT-
ctBusA. Cnoeapb v 06Lme NpUHLKMbI)

ISO/IEC 17065:2012, Conformity assessment — Requirements for bodies certifying products, processes
and services (OueHka cooTBeTcTBUSl. TpeboBaHWA K opraHam no cepTudMKauuy Npoaykumu, NpoLeccos U
yenyr)

ISO/IEC 17067:2013, Conformity assessment — Fundamentals of product certification and guidelines
for product certification schemes (OueHka cooTBeTcTBMA. OCHOBHLIE MOMNOXKEHWA CepTUdUKALUN NPOOYKLUNA U
PYKOBOASALLME YKa3aHWA MO cxemMam CepTuduKaLmmn npogyKumm)

3 TepMUHBLI U onpeaeneHus

B HacTodwem cTaHgapte npumeHeHbl TepmuHbel no WMCO/M3K 17000, MCO/M3K 17067 w
MCO/M3K 17065, a Taioke criegytoLime TEPMUHBI C COOTBETCTBYHOLLUMU ONpeaeneHnsamm.

MCO n M3K BenyT TepMmmuHonorvydeckne 6asbl OaHHbIX ANS UCMONB30BaHWA B cchepe cTaHgapTusauum
no cregywuw MM agpecam:

- nnatdopma oHnamnH-npocmoTtpa MCO, goctynHa Ha https://www.iso.org/obp

- OnekTponegua M3K, goctynHa Ha http://www.electropedia.org/

3.1 yenyra (service): [leaTensHOCTE NOCTaBLLKMKA (MMM UCNIONHUTENSA) YCNYT MO KpalHeln mepe No 0gHON
onepauun, 0653aTenbHO BbINOMHAEMOW NPY B3aMMOAENCTBUM NOCTaBLUMKA (MNK MCMonHuTens) n notTpeburte-
n§a ycnyru.

Mpumevanue 1 — MNpeobnagawllne sNeMeHTEl YCIyry, Kak NPpaBuIio, HemaTtepuarnsHble.

MpumevaHue 2 — Ycnyra 4acto BKMOYaeT B ceba gelcTBUS npy B3aumodendcTBum ¢ notpebutenem ans
yCTaHOBMNeHus TpeboBaHWi NoTpebuTens, a Takke NpU NPeaoCcTaBNeHUIM YCNYT M MOXET BKNoYaTh B ceba HenpepbIBHbIE
OTHOLLUEHMA, TakMe Kak ycrnyri, npegoctaenseMble baHkamu, Oyxrantepuamy Unv obLwecTBeHHbIMK OpraH1M3auusaMm, Ha-
npuMep LUKonamu unv GonsHuuamu.

WU3paHne opuumanbHoe
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MpumevyaHnune 3 — NpegocTaBrneHye yCnyrn MOXET BKITOYaTb, HAMPUMED, CNIEOYIOLLEE:

- AEUCTBUE, BbINOMHAEMOE C MaTepuanbHeIM NPOAYKTOM, NOCTaBNseMbIM NoTpebutenem (HanpuMep, aBTOMOOUIb,
Nnoanexallnii pEMOHTY);

- AEATENBHOCTb, BLIMOTHAEMYH C HEMaTepuarnbHbIM MPOAYKTOM, MOCTaBNsaeMbIM NOTpebUTENEM (HanpUMep, oTYeT
0 NpubLINAX 1 yBbITKax, HeOOXoaAUMbIM A48 NOAFOTOBKM HANOroBOW AeKnapaunn);

- NPenoCTaBneHe HeMaTepuansHoro NpoagyKkTa (HanpymMep, NpeaocTaBneHne MHoPMaLMKU B KOHTEKCTE Nepefayu
3HaHWK);

- co3gaHue atmocdepbl Ana noTpebutensa (HanpumMep, B OTENAX M pecTOpaHax).

MpumevyaHne 4 — NoTpebutens, Kak Npaeumo, Nony4YaeT JOCTyn K ycnyre.

[MCO 9000:2015, 3.7.7, n3MeHEHO — CIOBO «OpraHu3auuMa» 3aMeHEeHO Ha «MOCTaBLUMK yCryr» B ABYX MecTax B
onpeneneHvu, a crnoea «ycnyru, npegocTtaensembiey» gobaeBneHbl nepes «GaHkamu» B npumMedaHnn 2 K onpegeneHuio].

3.2 notpebutens (customer): NULo UNK opraHnzauns, KOTOPbIe MOTMU NMOMYYUTh UKW MOMNYYaT YChyry,
npeaHasHa4YeHHy U Tpebyemyio aTUM NULLOM UIK OpraHu3aumnen.

lMpumep — Mompe6umenb, KAUEHM, KOHeYHbIl MONb30eamenb, Npodaeey, MonyYyamenb yciayau U3 eHy-
mpeHHez20 npouecca, 6eHechuyuap u NoKynamerb.

MpumeyvyaHune — MoTpebuTenb MOXET ObITb BHYTPEHHUM UMM BHELLIHUM MO OTHOLLEHWIO K OpraH13aLuun.
[MCO 9000:2015, 3.2.4, n3MeHeHO — croBa «NPOAYKT UMW» yaaneHbl nepen «ycryroi» B onpefeneHvun, crioea
«MPOAYKT UNu» yaaneHsl nepeq «ycrnyron» B npumMmepel].

4 OcHoBbI cepTucuKaumm ycnyr

4.1 O6wme nonoxeHuUs

4.1.1 CepTuchukaums ycnyr — 310 NOATBEPXAEHUE TPETbEN CTOPOHON TOro, YTO NPOAEMOHCTPUPOBAHO
BbINONHEHWE YCTAHOBMNEHHbIX TpeboBaHWUiA K ycnyre n NpefoCcTaBNeHunio 3TOW yCnyru. 3T0 pe3ynbTar npouec-
ca, onucaHHoro B 4.2. CepTudukaLusa ycnyr OcyLLIeCTBMNSETCA OpraHaMu Nno cepTuduKkaLMm, KOTopble OOIKHbI
cootBeTcTBOBaTE MCO/MOBK 17065.

4.1.2 CepTudukauymusa ycnyr npefHasHadyeHa ons 1oro, 4tobbl npenoctaBuTe NoTpebutenam, perynupy-
HOLMM OpraHam, oTpacnu NMPOMbILLNEHHOCTU U APYTMM 3aUMHTEpPECOBaHHBEIM CTOPOHAM YBEPEHHOCTL B TOM,
4YTO OpraHn3auus, NpeaoCcTaBNALANA YCNyri, BbINONHUNA YCTaHOBNEHHbIe TpeboBaHus k yenyram. KoHkpeT-
Hble TpeboBaHuMA K ycnyram, Kak NpaBuno, COAEpPXaTcsa B cTaH4apTax unun Apyrux HOPMaTuMBHbLIX JOKYMEHTaX.

4.1.3 CxeMbl cepTudmMKaLM OXBaThIBAKOT LENbIA psag yCnyr, KOTOpble MOTYT BKMOYaTbL MaTepuankbHbie
3MNEeMeHTBIl, 3NeMeHTbI NPoLEecca, SMEMEHTbl KOMNETEHUNN N MHTENNeKTyarnbHble 3reMEHTbI.

4.1.4 XoTts ycnyru, Kak npaBuno, CHATaKTCA HeMaTepuanbHbIMU, CepTUgUKaLMa 3TUX YCNyr He orpa-
HWYVBAETCS OLEHKOM HeMaTepuanbHbIX 3NeMeHTOR. B HEKOTOPLIX criyyasx maTepuarnbHble 3NeMeHThbl YCrnyru
MOTyT NOAAEPXMBATh AOKa3aTeNbCTBa COOTBETCTBMS, yKa3aHHbIe B OLEHKE BOBMNEYEHHbIX MPOLECCOB, Pe3yrb-
TaToOB, PECYPCOB U CPEACTB KOHTPONS.

4.1.5 Ceptudukauusa ycnyr cnocobcTByeT TOProere, AOCTYMY K PbIHKaM, YECTHOW KOHKYPEHLUKW 1 Npu-
HATWMIO YCIYr NOTPebUTENAMIU Ha HaLMOHANbHOM, PETMOHANbHOM U MEXOYHAaPO4HOM YPOBHSX.

4.2 DyHKUMOHaNbLHLIA NoAxon

4.2.1 Cxembl cepTuukalmm ycryr OOMKHbI peanu3oBbiBaTh (OYHKLUOHANbHbIA NOAXOA, KaK ONucaHo
B MCO/M3K 17000:2004, npunoxenne A. B MCO/M3K 17065 TepMUH «oLeHUBaHWe» npeactasnsieT cobon
coueTaHue «oTbopa u onpefeneHusy. OyHKLUUKM 3aKMOYaTCA B CriegyoLlem:

- oTBOop, KOTOpbLIY BKNKOYaeT B cebs nnaHMpoBaHWe WM NMOATOTOBKY MeponpuaTMiA Ana cbopa unv nony-
YeHWs1 Bce MHhopMauum 1 Matepuanos, HeobxooMMbIX ANA nocneaylolwen yHKUNN OLEHKY;

- OLleHMBaHWe, KOTOPOEe MOXET BKMNioYaTh B ceba AeATENbLHOCTL MO OLIEHKE COOTBETCTBUSA, TaKyH Kak Uc-
NbITAHUA, UBMEPEHMWE, MHCNEKLWS, OLEHKA YCIYT U NPOLIECCOB 1 ayauT, 4ToBbl NpegocTaBuTh MHOPMaLKo 0
TpeboBaHMAX K yCNyre B KAYECTBE BXOLHbIX OAaHHbIX ANA nocneayowen yHKLMWU OLEHKN;

- aHanu3, KOTopbIA 03Ha4yaeT NPOBEPKY NPUrOOHOCTU, AOCTOBEPHOCTU M 3P(PEKTUBHOCT MEPONMPUATUIA
no oTbopy 1 OLleHKe, a TaKKe pe3ynsTaTtoB 3TUX MEPONPUSATMIA B OTHOLLEHUM BLINOMHEHUS YKa3aHHbIX Tpebo-
BaHui (cM. MCO/M3K 17000:2004, 5.1);

- peLLeHne No cepTuduKkaunm;

- NoATBEpXKOEHWE COOTBETCTBUS, KOTOPOE O3HadaeT Bbigadyy oduuManbHOro AOKYMEHTa O COOTBET-
CTBWUW, OCHOBAHHOIO Ha pPeLleHUK, MPUHATOM Nocne pacCcMOTPEHUSA, YTO NPOAEMOHCTPUPOBAHO BLINOMNHEHWE
ykasaHHbix TpeboBanmi (cm. WCO/M3K 17000:2004, 5.2);

2
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- MHCMNEKLUMWOHHBIA KOHTPOMb (ECMK 3TO NPefyCMOTPEHO CXEMOI), KOTOPbIA O3Ha4YaeT cMcTeMaTU4ecKoe
HabnogeHue 3a OeATeNbHOCTLIO MO OLEHKE COOTBETCTBUS Kak OCHOBLI NOAAEPXKAHUS NPABOMEPHOCTH 3asB-
neHus o cootBeTcTBUM (cM. MCO/M3K 17000:2004, 6.1).

Mpumevanue 1 — [JononHuTensHas nHdopmauus o yHkuuax npueegeHa 8 MCO/M3K 17000.
Mpumevanue 2 — B NCO/M3IK 17065 dyHKUMA «noaTBEPXKOEHWE COOTBETCTBMA» CBA3aHa C Noapasgenom
«[JokymeHTaumsa no ceptudukauyuny (cm. MCO/M3K 17065:2012, 7.7).

4.2.2 Kaxpgblid pas, korga npoBoasaT cepTudpukalmio yenyr, Heobxoguma cxema cepTudprukaLlmm.
MpumevaHnue — Cm. MCO/M3IK 17065:2012, 7.1.1.

5 Paspabortka n ynpaBneHue cxemamu ceptudmkaumm ycnyr

5.1 O6wmre nonoxeHus

Cxembl cepTUdMKaLMm ycnyr MoryT 6biTe paspaboTaHbl ANS pasnuuHbiX Lenei. CxemMbl MOTyT BbITb
HanpaBneHbl Ha To, YTOGbl MOMOYb NOTPEBGUTENsM YCNnyr pasnuyaTk NOCTaBLMKOB YCIyT M NpUHMMaTL obo-
CHOBaHHble pelueHus. [lpyrue uenu MoryT BKIYaTbk CXeMbl, pa3paboTaHHble perynupyowmuMn opraHaMmmn ans
OOCTUXKEHUS] pe3ynbTaToB B 06nacTv oxpaHbl 300poBbsl, 6E30MacHOCTU UMW OKPYXKatloLwwen cpeabl.

5.2 BnagenbLubl cXem

5.2.1 MoXHO BbIAENUTE CNEAYHOLLINE OCHOBHbIE TUMbI BNafenbLUeB CXEM:

a) opraHbl No cepTudhmnkaumm, paspabartbiBalLe CXxemMy cepTUgUKaL M yenyr;

b) opraHusauun, KOTOpble He ABNSAKTCA OpraHamMu No cepTudUKaLUK, TaKMe Kak perynipyoLme opraHel,
TOpProBble accouuauuM Unu Opyrue opraHvuaalnu, KoTopble pa3pabaTbiBaldT CXeMy CcepTUdmKaLmMm ycnyr, B
KOTOPOWN Y4YacTBYIOT OQWH UMM HECKOMbKO OPraHoB Mo CepTUUKaLINN.

Ipynna opraHoB no cepTuduKaLun U1 OpraHnu3auunii, B pasHbliX CTpaHax, MOXET COBMECTHO co3aaTh
cxemy cepTudukaumm. B naHHom cnyyae gomkHa BbiTe co3gaHa CTPYKTypa ynpaeneHus, YTobsl cxema morna
paboTatb adhhekTUBHO.

MpumevyaHune — lNybnwvkaumsa ctaHgapTa no ycrnyram Wiv ctaHgapTa, OTHOCALLEroca K CXeMe OLEHKWM COOT-
BETCTBWS ANSA YCNYrA HAaUWOHAMNbHLIM, PEFMOHANBHBIM U MEXAYHaPOAHBLIM OpraHoM Mo CTaH4apTU3auuy Uy opraHuaa-
umer no paspabotke ctaHgaptos (COO), He oenaeT ero BnagenbLeM cxeMbl. 3TO HE MELLaeT opraHy no cTaHgapTuauum
unu COO 6bITe BNagensueM cxemMbl B AOMNOMHEHME K OpraHy no ctaHgaptuaauum unu COO.

5.2.2 Bnagenel, cXxeMbl OOIDKEH:
- ObITb HOPUOMYECKMM JTIULIOM UMM YaCTbH KPUOUYECKOro Nuua.

M pumedaHne — Bna,qeneu, FOCY,qapCTBBHHOﬁ CXeMbl CHUTaAeTCAd pUan4eCcKkMmM NMMUoM Ha OCHOBaHWKW €ro ro-
CyOoapCTBEHHOIO CTatyCca;

- BbITb B COCTOAHUN B3ATb Ha cebs NONHYK OTBETCTBEHHOCTbL 3a Uenu, cogepxaHne U LeNOCTHOCTb
CXeMbl;

- NPUHUMaTb Mepbl ONA 3allUThbl I{OHC*)M,EI,EHLI,VIEJ'II:HOCTM VIHCbOpMaLI,MVI, ﬂpeADCTaBHEHHOﬁ CTOPOHaMu,
Y4aCTBYHLWMMU B CXEME]

- OUueHuBaTb U ynpaslidTb pMCKaMH/OﬁHSaTEHbCTBaMH, BbITEKAOLWWMW N3 ero aeATernbHOCTH.

MpumevyaHne — OueHMBAHWE PUCKOB He Noapas3yMeBaeT OLEHKM CTEMNEHM PUCKOB, KakK yka3aHo B MICO 31000;

- MOHWMAaTb NPEeAMNoNoXeHUs, BIUAHUS U NMOCNEACTBUSA, CBA3aHHbIE C CO3AaHUeM, (PYHKLUOHUPOBaHUEM
W nogaepXaHueM CXembl Ha MOCTOSIHHOWM OCHOBE;

- obecneuvBaTb pa3paboTKy CXeMbl NMWUAMMW, KOMMNETEHTHbIMU KaK B TEXHUYECKWX acrnekTax, Tak U B
acnekTax OLeHKWU COOTBETCTBUS;

- OKYMEHTUPOBATL COOEPXKaHUe CXEMb;

- UMeTb HaanexallMe MexaHu3Mmbl (Hanpumep, CTpaxoBaHUE UMW pe3epBbl) AN MOKPLITUSA 06s3a-
TENbCTB, BO3HWKAKLWMX B pe3ynbTaTe ero AeATenbHOCTU, TO eCTb MeXaHU3Mbl JOMKHbI OblTb COOTBETCTBYH-
WMMK (Hanpumep, AN AvManas3oHa OCYLLeCcTBSeMbIX BULOB OEATENbHOCTW U CXEM B reorpadMyeckmx permo-
HaX, B KOTOPbIX OEWCTBYET CXxema);

- UMETb (PMHAHCOBY CTabUNbHOCTL U pecypckl, HeobxoavMble Ans BeINMONHEHUsi cBoei ponu B paboTe
CXEMbl;

- CO3[aBaTh CTPYKTYpY ONs ynpaBleHWs CXeMoun;
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- NogaepXmnBaTb CXeMy Ha akTyaribHOM YPOBHE U NpU H806XO,D,MMOCTM npefocTaBlATb PYKOBOOCTBO K HeW.

5.3 Baaumo.qeﬁc:'reue C 3aUuHTepeCOBaAHHbLIMU CTOPOHaAMU

5.3.1 MNpwu paspaboTke cxeMbl ee Bragenew OOMmMKeH MMeTb YeTKoe NpeacTaBrneHne O Lensax CXembl 1
NpeanonoXeHWsAX, NexallWx B OCHOBE HeoBXoAUMOCTU U NPUHATUS cXxeMbl. YTo6bl NOMoYbL B 3TOM, Bragened
CXeMbl [OMKEH ONpeaenuTb 3aMHTEPECOBaHHLIE CTOPOHBI U 3aNpoCUThL UX MHEHWS U yYyacTue B paspaboTke
CXeMbl.

5.3.2 Mpexae Yem hopMynMpPOBaTh KOHKPETHOE COAEPXAHWE CXEMbI, HEOBXOAUMO COMMacoBaTh CPeam
OCHOBHbIX Y4acCTBYHOLMX CTOPOH OCHOBOMONArawLwmue NpuUHUWMNGl cxeMbl. K TakMM NpUHUMNAM MOTYT OTHO-
CUTbCH:

- NOATBEpPXAeHUe nNpaBa COBGCTBEHHOCTH;

- NoaTBEPXAeHWe 0BLLMX OCHOB YNPaBNeHUs 1 MEXaHW3MOB NPUHATUS PeLLeHWid, KOTopble MOryT UMK He
MoryT obecne4nTb HenocpeAcTBeHHOe BOBIeYeHne 3aMHTepecoBaHHbIX CTOPOH;

- NOATBEPXAEHNE OCHOBOMONarawLwen Moaenu 4enoBol akTUBHOCTU U (OMHAHCUPOBAHUS;

- cocTaBneHue obLWero nnaHa MOHUTOPUHIA M MePUOUYECKOro aHanuaa cxemMbl.

5.3.3 lMocne paspaboTku Bragenewu cxembl gomkeH obecneunTs, 4Tobbl MHOpMaLus o cxeme Gbina
obLenocTynHoM No 3anpocy Ans obecnevyeHUs Npo3paqvyHoOCTU, NMOHWMaHWUA U NPUHATUS. Brnagenewy cxembl
OOMmKeH obecneunTs perynapHbIA aHanua cxeMbl, BKIoYasa NoATBEPXKOAEHWE TOro, YTO OHa JAOCTUraeT Lenu B
COOTBETCTBMM C MPOLIECCOM, B KOTOPOM Y4acTBYHT 3aUHTEPECOBaHHLIE CTOPOHbI.

5.4 YnpaBneHue cxemMom

5.4.1 JokyMmeHTaUunA cxeMbl

Brnageney cxeMbl omkeH pa3pabaTteiBaTh, KOHTPONMMPOBATL U NOAAEPXKNBATE COOTBETCTBYHOLLYIO LOKY-
MeHTaUWK Mo 3KCnnyaTauun, 06Ccny>XMBaHWO U COBEPLUEHCTBOBAHUIO CXEMbI. B OKyMeHTaUUy OOMKHbI BbITh
yKasaHbl npaBuna u paboymne npoueaypbl CXEMbl U, B YaCTHOCTU, OTBETCTBEHHOCTb 33 YNpaBneHWe CXemMon.

5.4.2 OTyeTHOCTbL Nepepn BnagenbLUeM cXeMbl

Koroa TpebyeTcsi oTUMTLIBATLCS Nepes BnagenbLeM CXeMbl, criefyeT onpefennTs coaepXaHue U nepu-
OOWYHOCTb OTYETHOCTKW. Takas OTYETHOCTb MOXET ObiTh HaNpaBneHa Ha yny4lleHWe CXeMbI B LIeNAX KOHTPOns
W ANA MOHWMTOPUWHra CTeNeHW COOTBETCTBUS CO CTOPOHbLI NOCTaBLLUKOB YCNYT.

5.4.3 Nepepava ynpaBneHUA cxeMon no cybnogpagy

Ecnu Bnageney cxembl nepegaet Ha cybrnogpsg Bce MMM 4acTb agMWHUCTPUPOBAHWA CXEMbl OpYrow
CTOPOHE, Y Hero JomkeH BbITh opuanyeckn oba3biBaoLWLMiA JOTOBOP, oNpefensolwnii 0693aHHOCTU U OTBET-
CTBEHHOCTb 00eux cTopoH. Bnagenew rocyfapcTBEHHOW CXeMbl MOXET 3akNuMTb cybnogpan Ha agMuHU-
CTPUPOBaHNE CXEMbI B COOTBETCTBUM C 3aKOHOA4ATENbHLIMW HOPMaMM.

5.4.4 MapKeTUHT

Cxema JomkHa onpenensaTe NOMUTUKY M NPOLEAYpbl, CBA3aHHbIE C MApPKETUHIOM, BKMOYAsA CTeneHb, B
KOTOPOW OpraHbl N0 cepTuguKanmm U NocTaBLMKK YCIYT MOTYT CCbINaTbCH Ha CXEMY.

5.4.5 MoweHHMUYeCcKoe 3asiBNeHue o cepTuuKaumum

HomkHbl BbITE ONMcaHbl AERCTBUS U OTBETCTBEHHOCTb B CUTyalUuMaX, KOr4a cepTudukalma B COOTBET-
CTBMM CO CXEMOM 3anpallvMBaeTCa HENPaBOMEPHO.

5.4.6 Xano6bl 1 anennAUuUU

5.4.6.1 Bnageney cxembl OOMMKEH ONpedennTs NpoLecc nogayun xanob 1 anennsauunin, U KTo HeceT OT-
BETCTBEHHOCTb 3a NPOBEAEeHMe 3TOro npowuecca.

5.4.6.2 Anennauuu Ha pelueHns opraHa no ceptudmnkauunm 1 xanobbl Ha opraH no cepTuduKaLnmn JOMK-
Hbl M3HAYanbLHO HaNpaBnNATLCA B OpraH no ceptudukaumnn.

5.4.6.3 Anennsauum n xanobbl, KOTOpble He BbiNK UNK He MOryT BbITh paspeLleHbl OPraHoM Mo cepTudgm-
Kauuun, MoryT BbITe afpecoBaHbl BragenbLy CXeMbI.

6 CopepxaHue cxembl cepTucukaumm ycnyr

6.1 O6LMe NnonoXeHus

Hactoawwni pasgen CoOepXWUT pyKoBoA4Al e NMPpUHUWNbI B OTHOLWEHWW 3NeMEeHTOB, KOTOpPble cnenyert
Y4UThIBaTh Npun paapaGOTKe M 3KCnnyataumun cxemMbl CepTVICbVIKaLI,VIM YCnyr. 3710 ocobeHHOo aKTyanbHO OAnA TexX
nug m opraﬂwsaumﬁ, KOTOpble pacCMaTpuBadT BO3MOXHOCTE CO34aHNA CXeMbl UMK BbICTYNaKT B KadecTBe



FOCT P 71560—2024

3aMHTEpPEeCOBaHHbIX CTOPOH (HanpuMep, NOCTaBLLMK YCIyT, OpraH no ceptudukaummn, notpebuTens Unm rocy-
0apCTBEHHbIN OpraH).

6.2 O6nacTb NPUMEHEHUSA CXEMbI

O6nacTb NPUMEHEHUsI CXEeMbl ONpPeaensieTcs ¢ TOYKM 3peHusl BUAOB ycnyr, TpeboBaHuii kK o6cnyxuea-
HWUIO U Opyrux TpeboBaHuii, onpeaeneHHbIX CXeMoi cepTudrKaumK, a Takke YCNOBUIA, MPU KOTOPLIX Npeano-
naraetcsi ee NpMMeHeHue (Hanpumep, TeXHUYeckne unu reorpaduyeckme cipepbl).

6.3 dnemMeHTbI cXeMbl cepTUdUKauum

B cxeme ceptudmkaumm ycnyr 4omkHO BbiTh ykasaHo criegyrollee:

a) obnacTte NPUMEHEHUS CXEMBbI;

b) TpeBoraHus, No KOTOPLIM YCIyra U okasaHue ycnyr cepTUUUMPOBaHbI, CO CChINKaMWU Ha CTaHAapPThI
UNn gpyrue HopMaTUBHbBIE AOKYMEHThI; Tam, rae Heobxoaumo paspaboTtath TpeboBaHus NO yCTpaHeHuo AByc-
MbICNEHHOCTH, 0B6BACHEHUSA AOMKHBI BbiTh CChOPMYNMPOBAHBI KOMMETEHTHLIMU NULAMU U BbITh JOCTYNHBIMM
OIS BCEX 3aMHTEPECOBaHHBIX CTOPOH.

MpumevaHue 1 — [dancHelwuve ykazaHua O TOM, Kak chOpMynupoBaTh OnpeaeneHHble TpebosaHua, npu-
BeneHsl B MCO/M3K 17007.

MpumeyaHune 2 — PaccmoTpeHue JOMKHO NPedocTaBnATbCs, Npexae Yem WMCNonbe3oBaTk M CChbINarkca Ha
nioBoli 3anaTeHTOBaHHLIA MaTepuan, uccnefoBartensckyio nyGnvkauuio nnu nogo6Hyo apyrylo uHdopmauuto, pacnpo-
CTPaHEeHHYH B 3TOM CEKTOpE;

c) nobble gpyrne TpeboBaHUs, KOTOPbIE AOMMKHBI BbINOMHATHCS MNOCTABLUMKOM YCNyT, Hanpumep dyHk-
LMOHUPOBAHNE CUCTEMbl MEHEMKMEHTA WM TeXHONOorm4yeckue OencTeus Ons obecneyveHns OemMoHCTpaLun
BbINOMHEHWUS yKa3aHHbIX TpeboBaHWiA, AENCTBUTENbHLI ANS TeKYLLEero NpeaocTaBneHus cepTUdULMPOBaHHBIX
ycnyr;

d) TpeboBaHusa k opraHam no cepTUudmrKaLnm U ApyruMm OpraHam no OLeHKe COOTBETCTBUSA, Y4acTBYylO-
LWKUM B npouecce cepTudurkaumm; 3T TpeboBaHUs He OOIKHBLI NMPOTMBOPEYUTL TpeboBaHWAM CTaHOapToB,
NPUMEHSIeMbIX OIS OPraHoB MO OLEHKe COOTBETCTBUS;

€) He3aBMCMMO OT TOrO, AOMKHLI MW OpraHbl MO OLEHKe COOTBETCTBUS, YYacTBylLlMe B cxeme, ObiTb
aKKpeaAWTOBRaHbI, OMKHbLI M OHWM YYACTBOBATh B NAPUTETHOW OL@HKe UMK OOMKHbI BbITe NPU3HaHLI UHEIM 06-
pa3om, ecnu cxema TpedyeT, 4ToObl OpraHbl N0 OLEHKEe COOTBETCTBMS ObiNM akkpeaWTOBaHbl, JOMKHbI ObiTh
OaHbl COOTBETCTBYHOLLME CCbIMKK, HAanpyuMep, YTO OpraH No akkpeauTauum ABASeTCs y4acTHUKOM cornatleHus
0 B3aUMHOM MPU3HAHUKM MEXOY OpraHamu No akkpeauTauum,

f) meToabl M npoueaypbl, KOTOPbLIE JOMKHBI MCTMOMbL30BaTLCS OPraHamMK MO OLEHKE COOTBETCTBUSA U ApY-
TMMK opraHamMu, y4acTBYylOLWKMMK B NpoLlecce cepTudukaummn, ona obecnevyeHns LernocTHOCTU U COrmacoBaH-
HOCTW pe3ynkTaToB npouecca cepTudukaLmu;

g) nHcdbopMaLums, KOTOPYH 3afaBUTENb OOMKEH NPeaoCTaBUTb B OPraH no cepTudukaLmu;

h) conepxaHue 3akno4eHUsi 0 COOTBETCTBUM (HanpuMep, cepTudmkarta, oHnanH 6asbl 4aHHbIX), KOTO-
poe 0OHO3HAYHO MAEHTUMDULMPYET YCIYTY, K KOTOPOWM OHO OTHOCUTCS, U CPOK OEUCTBUS;

i) YCNoBMs, NpU KOTOPbIX NOCTABLLMK YCIYT MOXKET MCMONb30BaTh 3ako4eHMe O COOTBETCTBMM UMK 3Ha-
KN COOTBETCTBMS;

j) Np¥ UCNONb30BaHUKM 3HAKOB COOTBETCTBUSA, BMaAEHWS, UCMNOMb30BAHWUSA M KOHTPONS Haf 3Hakamu co-
OTBETCTBUA NpuMeHsitoT TpebosaHna MCO/M3K 17030;

k) pecypcobl, Heobxogumble Ans PYHKUMOHMPOBAHWA CXeMbl, BKMOYas GecrnpucTpacTHOCTb M KOMMe-
TEHTHOCTL NepcoHana (CoBCTBEHHOrO 1 MPUBMNEKAEMOr0), OLeHKY PECYPCOB U NMpuBreYyeHne cybnoapsaaunkos;

[) aaHHble, Kak pe3ynbTaTtbl BoIGOpa M OLUEHKW OOSKHbI NepenaBaTbCs M UCTMOoNb30BaTbCs OpraHoM Mo
cepTudmKaunm 1 BrnagensLeM CXemsl;

m) AaHHble, KaK cnefgyeT paccMaTpuBaTh M YCTPaHATL HECOOTBETCTBUA TpeboBaHMAM cepTudmkaunm,
KOTOpble BKNoYaloT TpeboBaHusa K ycnyram;

n) npoueaypa MHCNEeKLMOHHOIO KOHTPOMS, KOrAa OH ABMAETCA YaCThH CXEMbI;

0) KPUTEPUW YHaCTUsi OPraHoOB MO CepTUMUMKALIMN U APYTMX OPraHoB No OLEHKE COOTBETCTBUS B CXeMe U
OOMYyCKa NMOCTaBLLMKOB YCIYT K cepTUMKaLUK B COOTBETCTBMM CO CXEMOI;

p) cooepxaHue, YyCrioBUsl U OTBETCTBEHHOCTL 3a Nybnukauuto katanora cepTUULMPOBaHHLIX YCIYT Op-
raHoM Mo cepTUUKaUnM Ny BrnagenbLUeM cXemsl;

g) HeobxoouUMOCTbL U cogepXaHue puagudeckn obsizaTenbHbIX COrMalleHud, Hanpumep Mexay Bna-
OenbUemM CXeMbl U OPraHoM Mo cepTudhMkauun, BNagensLemM cxemMbl M NocTaBLMKaMK YCryr, opraHoM no cep-

5
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TVICbMKaLI,VIM M NOCTaBLKMKaMK yCnyr: B TaAKUX cormnaweHnax JOJKHbI ObITb onpegeneHbl Npasa, obsasaHHOCTN K
OTBETCTBEHHOCTb pPa3fminvHbIX CTOPOH;

I’) 06LL|VIE yCcnoeua npenocraelneHunda, nognepxaHud, npoaomkeHud, pacllinpeHns obnacTu npuMeHe-
HWUA, COKpalweHna obnacTu NPpUMEHEeHNA, NPUOCTaHOBNEHWA W OT3biBa cemebMKau,wm (BI(J'II-O'-IaFl Tp86OBaHMF|
O npeKkpaweHun peknambl U BO3Bparte CepTMCbMKaLI,MDHHbIX OOKYMEHTOB U nobble apyrue OencTBUSA, ecrnun
CepTl’ICbMKaLI,Mﬂ NMPpUOCTaHoOBIIEeHa, OTO3BaHa Unu I'IperaLLlEHa);

S) cnocob NPOBEPKA 3anucen o xanobax NnocTtaBlWMKaM yCIyr, eCliv Takad npoBepKa ABNAETCA 4acCTbiO
CXeMbl;

t) cnocoD, KOTOPbIM NMOCTaBLUUKK YCIYT YKa3blBalOT Ha CXeMY B CBOUX PEKNAMHbIX Martepunanax;

U) XpaHeHue 3anucei BnagenbLem CXembl 1 opraHamum no CepTMCbVII{aLlMM.

6.4 BbiGop 3aneMeHTOB CXeMbl

6.4.1 CeptudmkaynoHHble TpeGoBaHus

B pamkax zasBrneHHoi obnacTt npumeHeHus (cM. 6.2) cxema onpenensieT TpeboBaHWsA, KOTOPLIM SOMXK-
Hbl COOTBETCTBOBATL YCMyru. 3T TpeboBaHWA onpeaeneHsl MyTeM CChINKW Ha CTaHAapTLl UMW Opyriue HopMa-
TUBHbIE JOKYMEHThI, KOTOpble Bbinu pa3paboTtaHbl B cooTBeTCTBUM C pykoBoacTteom B MCO/M3K 17007.

CepTudukaunoHHele TpeboBaHUA BKNOYAKOT B cebs:

- TpeboBaHNsA K 06CNYXUBaHUIO;

- opyrve TpeboBaHusA, KOTOPbIE AOMKEH BbINOMHATL NOCTABLUMK YCNYT, BKMOYasA crnegyowme:

- NoANUcaHue cornalleHnsl o cepTUdUKauum;

- cornacuve c npoueaypamu oLeHKM (BKMoyas oTéop npob);

- onnaTa Heobxoaumbix c6opoB;

- NOANUcaHWe paspeLleHnsl Ha MCMOoNb30BaHWe 3Haka COOTBETCTBUS;

- NpegocTaeneHne nHopmaumm ob ycnyrax.

MpumevaHue 1 — TpeboeaHusa K 0BcnyxMBaHWIO MOTMYT BKMOYaTe 06A3aTeNbLCTBA, CoOAepKallMecs B npaBu-
nax, 4OroBOpPHbLIX COrnalleHusX, cornaleHnsx ob ypoBHe 0BCNyKuMBaHWA U T. 4.

MpumeyvyaHue 2— YkaszaHHble TpeDOBaHWUA K ycnyram MOTYT OCHOBBIBATbCS Ha TakuxX OyHKUMAX, KakK:

a) dmandeckue (HanpuMep, MEXaHUYECKWE, ANEKTPUYECKUE, XUMUYECKME MMM BUONOrMYECKUE XapakTepUCTUKN);

b) ceHcopHble (Hanpumep, cBA3aHHbIE ¢ 0BOHAHUEM, OCA3AHWMEM, BKYCOM, 3PEHUEM, CMYXOM);

C) noBegeH4Yeckue (Hanpumep, BEXIIMBOCTb, YECTHOCTb, NPaB4UBOCTb);

d) BpeMeHHble (HanpumMep, NyHKTYanbHOCTb, HAAEXKHOCTb, AOCTYMHOCTL, HEMPEPLIBHOCTD);

€) aproHomMmyeckre (Hanpumep, hrU3MonorMiyeckne XapakTePUCTUKN UNW CBA3aHHbIE ¢ Be30NacHOCTLI0 YeNoBeKa);

f) dyHKUMOHaNbHbIE (HanpUMep, MakcuMarnbHas CKOPOCTb BO3AYLIHOMO cyaHa).

YkasaHHble TpeboBaHua MOryT ObiTb KAYECTBEHHBIMKW UMW KONMMYECTBEHHLIMU WU MOTYT BKIOYaTh B cebsa
KPUTEPUK, OTHOCSALLMECS K ONbITy NOTpebuTensa v ero yqoBNeTBOPEHHOCTU.

6.4.2 OT6op Oo6pasuoB

6.4.2.1 Tam, roe 370 NPMMEHKMMO, B CXEME JOIMKHO BbiTh ONpeneneHo, B KAkoW cTeneHn TpebyeTtca oT-
Bop obpasuoB ansa ycnyru, nognexallen cepTurkaLm n Ha Kakon OCHOBE crieyeT NPOBOAWTbL Takown oTbop
obpasuyor. Cxema OomkHa onpefensaTk, Korga Tpebyetca oThop 06pa3LoB 1 KOMY pa3peLLeHOo ero NPoBoOAUT.

MpumevaHue — lNone3sHas nHdopmauusa gaHa B MCO 10576-1, MCO 2859-10, MCO 3951-1 n UCO 22514-1.

6.4.2.2 B cxeme OoMmKHbI DbITh YKa3aHbl MeTodbl 0TOopa 06pa3uoB, KOTopbie DyAyT MCNONL30BATLCA ANS
oueHkn. OT6op 06pasUoB AOMKEH:

a) bbITb penpe3eHTaTUBHLIM ANs TpeboBaHWM, KOTOPLIE AOMKHbLI ObITh BLIMOMHEHDI;

b) ncnons3oBaTtk Npeanonaraemelil NpoLecc NpegocTaBNeHUs YCnyr;

C) oxBaTbiBaTb BCE COOTBETCTBYKLLME (PYHKUNK, MPOLECCHl U CanTbl (hu3nyeckme Unm BMpTyarbHbie)
nocTaBLyMKa YCNyr, KOTOpLIe BMUSKT Ha BbINONHeEHWe TpeboBaHui;

d) oxBaTbIBaTk BCE BMALI AEATENBHOCTU, NepefaHHble HA ayTCOPCUHT, KOTOPbIe OKa3blBalOT BNUSIHWE HA
npefocTaBreHne ycnyr.

6.4.3 NpuHATME pe3ynbLTaToOB OLEHKU COOTBETCTBUA

B HekoTopbIX crny4Yasx MOCTaBLUMKW YCIYr MOTYT MOMyYUTb Pe3yrnbTaTbl OLEHOYHbIX MEeponpuATUA 00
nojauu 3asiBKM Ha cepTuduMkaLmio. B Takoin cutyalum pesynsrar OLEeHKU COOTBETCTBUSA MOXET ObITh MONydeH
M3 MCTOYHMKA, HE HaxXoAALlerocs noj LOroBOPHLIM KOHTpONEeM opraHa no ceptudukauun. Cxema pomkHa
onpeaensitb, MOTYT I U NMPW KaKUX YCMNOBUAX Takue pesynbTaTbhl OLEeHKM COOTBETCTBMSA YYMTBIBATLCS B MPO-
Lecce cepTuduKaLmnm.

6
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6.4.4 BbiGop MeponpuATUIA NO OLEHUBAHUIO

6.4.4.1 B cxeMe OoMmKHbI BbITh YKa3aHbl OAHO UMW HECKOMNBLKO MEepPONPUATUA MO OLEHUBAHUIO, KOTOPLIE
OpraH no cepTurKaunm JOMKeH NCNoNb30BaThL NPWU onpeaeneHuy Toro, NPogeMOHCTPUPORAN MM NOCTaBLUMK
ycnyr BbinonHeHue TpeboBaHuii kK cepTudMkaLmm, Bknodasa TpeboBaHus K ycnyram.

6.4.4.2 MeponpusATHs NO OLEHUBAHUIO, KOTOPLIE MOTYT ObiTh BbIOpaHbl ANS OLEHKM YCNyr U NocTaBLuka
YCIyT, MOryT BKMOYaTh!

- NpoBepKy pa3paboTkv NpoLeccoB NpeaoCcTaBNeHns yenyr (Bknoydas niobyo HeoBXoaMMyo OLEHKY pu-
CKOB, MPEBEHTUBHOE NNaHUPOBaHUE ¥ Mepbl HA cny4van HenpeaBMAEHHbIX 0BCTOATENLCTR);

- MEPOMNPUATMSA MO OLLEHUBAHMIO, MHCNEKLUMOHHLIA KOHTPOSb U UCMBITAHWA NPOLIECCOB NPeaocTaBneHus
YCIyT 1 pe3yrnsTaToB OKa3aHWs YCryr;

- cobecepoBaHune u obLLeHMe C 0BCny:XKMBAKLWMM NepcoHanoM, KOTopble MOTyT BKMHOYaTh OLEHKY MX
KOMMNETEeHTHOCTH;

- aHOHMUMHOE UIN OTKPbITOe HabnwaeHWe 3a NpegoCTaBNsAeMON YCNyron (HanpumMmep, «TanHble NoKyna-
Tenu»);

- MONy4YeHWe U OLUEHKY OT3LIBOB O NMpeaocTaBnsaeMbIX ycrnyrax v oneite pabotel ¢ noTpebutenamu (Ha-
npumMep, ONpockl YAOBNETBOPEHHOCTH NoTpebutenen);

- OLEHKY pecypcoB, UCMONb3YEMbIX MPW NPefoCcTaBneHun ycnyr (Hanpumep, AOCTYN K AOCTaTOYHOMY
KONMYECTBY KOMMNETEHTHOIO NepcoHana, NoMeLLeHnin, 0bopyaoBaHUSA U TEXHOMOTUIA);

- OLIeHKY NoAgpAaYMKOB, CybnoapsifumMKoB, (hpaHyanav u T. 4., ecnu NpeaocTaBreHne yenyr ocyLlecTBns-
€TCS MO KOHTPaKTY UKW Ha ayTCOPCUHT,;

- MEpOoMNpUATUA MO OLLEHUBAHWID NMOO0M CUCTEMEI MEHEOXKMEHTA, KOTOpPas NO3BONSAET NOCTABLLUWKY YCIyT
yNpaensATb NPEAOCTaBEHMEM CBOUX YCNYT U 3(hdpeKTUBHO pearnpoBaTh Ha xanobbl 1 HECOOTBETCTBUS C MO-
MOLLbKO COOTBETCTBYHOLWUX UCMPaBNeHUA U KOPPEKTUPYHOLLUX OeNCTBUM;

- OLIEHKY YNpaBneHus JOKYMEHTALMEN U KOHTPONS 3a Hell, BKNo4Yasa niobbie HEOOX04MMbIE aCNeKThl ANs
y4yeta TpeboBaHMiA KOHPUAEHUNANBHOCTU 1 cOBniogeHUs NPUBATHOCTH;

- MOCELLEHNS HA MeCcTax, a TakKe B AUCTaHUMOHHOM dopmaTe, Nnnbo B hrmanyeckom MecTe, roe npeno-
cTaBnseTcs ycnyra, nubo B NobbIX BUPTyanbHbIX MECTaXx, rAe NpeJocTaBNsATCA YCNyr (Hanpumep, Ha onpe-
OEeneHHOM MHTepHEeT-canTe).

6.4.4.3 B cxeme JomkHbl ObITh YKa3aHbl NpaBuna, KOTOpble OOMKHbI MPUMEHSATLCS, KOrga nocTaBLyuK
YCrnyr NOMHOCTBK WKW YacTUYHO NepedaeTt npefocTaBrneHne ycrnyr Ha ayTcopcuHr. [epea nognucaHuem co-
rnaweHnsa o ceptudmkaunm cxema gomkHa TpeboBaTtb OT opraHa no cepTudukaumm obecneveHnsa goctyna
opraHa no ceptudukaumm Ko BCeN COOTBETCTBYIOLLEN MHOPpMaUMK.

6.4.5 AyTCOPCUHI AeATENLHOCTU NO OLEeHKe COOTBEeTCTBUA

Ecnu cxema gonyckaeT ayTCOPCUHI OeATENbHOCTU MO OLeHMBaHWK (cM. 6.4.4), cxema gomkHa Tpebo-
BaTb OT 3TUX OpPraHoB cOONOOEHUs NMPUMEHUMbIX TPeDOBaHUIA CXeMbl CEPTUQUKALIMM U COOTBETCTBYHOLLMX
MeXxayHapoaHbIX cTaHAapToB. B cxeMe [omKHO BbITh YKa3aHO, B KaKOW cTeneHn HeoBXo4MMo Nony4nTs npes-
BapuTenbHOe cornacue Ha ayTCOpPCWMHI OT Bnagernbua CXeMbl UM NOCTaBLLMKa YCIYT, Y4bU YCIyrn cepTudnym-
pYHTCHA B COOTBETCTBUM CO CXEMOM.

6.5 Mpouecc cepTndmkaumn

6.5.1 3Tanbl cepTUcpUKaumm

B cxeme JomKHbI ObITh YKa3aHbl 3Tankl M 4eACTBUSA, KOTOPbIE, Kak OXuaaeTcs, byayT NpeanpuHATHI B Npo-
uecce ceptudukaumnmn. 3T aTanbl AOMKHbI COOTBETCTBOBATL 3Tanam, nanoxeHHsiM 8 MCO/M3K 17065:2012,
pasgen 7, cnegywolwum obpasom:

- 3asBKa (6.5.2) n paccMoTpeHue 3aABKM;

- oueHuBaHue (6.5.3);

- aHanus;

- pelleHne o cepTUdUKaLnu;

- NOATBEPXAEHNe COOTBETCTBMSA (6.6), BkMoyasa cepTUMUKALNOHHYI JOKYMEHTaLMIO;

- MHCMEKLMOHHBIA KOHTPOIb.

HononHuTtensHaa MHOPMaLKUs O HEKOTOPbIX M3 3TUX 3TanoB NpeAcTaBneHa B criedyrLmx NyHKTax.

6.5.2 3asBKa Ha cepTUUKaALUIO U OOrOBOP Ha cepTUdUKALUIO

6.5.2.1 Cxema gomkHa npegnucbiBaTh, YTO TpebyeTca NpeacTaBUTh B OpraH no cepTudurkalmm noctae-
LLMKOM yCRyr BO BPEMS Nnoga4vu 3asiBKu.

B npunoxeHun B cogepxutca nepevyeHb pekoMeHayemon nHdopmMaLmu.
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6.5.2.2 Cxema pomkHa Takke npegnuckiBath OMNOMHUTENbHY MHGOPMAaLMIO U3 TOro, YTO YXKe onpeae-
neHo B MCO/M3K 17065:2012, 4.1.2, B OTHOLLEHWUM LOrOBOPa Ha cepTuduKauuio. [loroBop Ha cepTUduKaumo
3aKnyaeTcs Mexay OpraHom Mo cepTuduKauum U 3asBuTenem Ha ceptudmkauuo. B npunoxeHun C npu-
BEAEHO KpaTKoe onMcaHne AOroBopa Ha cepTUUKaLmMio.

6.5.3 OueHnBaHune

6.5.3.1 Cxema gomkHa TpeboBaTtb OT opraHa Mo cepTUUKaLMK BbINOMHEHWSA OTAENbHLIX BUAOB Jes-
TEeNbHOCTU NO OUEHWBaHKMIO (cM. 6.4.4).

6.5.3.2 B cxeme OomkHO BbITh yKka3aHo, Kakaa JoKyMeHTauusa Heobxoguma Ans OLEeHKU ycryrv u no-
CTaBLWMKA ycryr (HanpuMep, onucaHue ycnyru, NpoLecchl BLINONHEHUS YCIYTA U 3anucK, 4eMOHCTPUPYHOLLEN
BbINOMHEHWe ycryru), n TpebyeTcst MM cxema NpoBepKku AOKYMEHTOB B Ka4eCcTBe OTAENbHOro 3tana oLeHKW.

6.5.3.3 B cxeme gomkHo ObITh yKa3aHO, Kak HECOOTBETCTBUS AOMXKHbI BLISBNSATLECSA M YCTPaHATLCA B
COOTBETCTBUM CO CXEMOW. JTO MOXKET BKMOYaTh B cebs onpepeneHue KaTeropuii HECOOTBETCTBUIA, CPOKOB,
B TEYEHWE KOTOPbIX OXKWOAeTCs YCTPaHeHMe HECOOTBETCTBUIA, U AEWCTBUIA, KOTOPbIE AOMKHbI OblTh Npegnpu-
HATbI, €CMNY HECOOTBETCTBMA He ByayT yCTpaHeHbl B YCTAHOBMEHHLIE CPOKU.

6.6 MNMopoTBepxaeHNe COOTBETCTBUA

B cxeme O0mKHO BbiTh YKasaHo codepkaHue OoKYMeHTauuu no cepTudukaumm.
B npunoxeHun D npuseneH NpUMep MHMOPMaUWUW, NOAMEXaLled BKIIOYEHUIO B CepTUMUKALMOHHYIO
OOKYMEeHTaLMHK.

6.7 PaspemeHue Ha ncnonb3oBaHuWe CEpTHCbVIKaTDB M 3HAaKOB COOTBeTCTBUA

6.7.1 PaspelieHne Ha UCMOJNIb30BaHWe 3HaKa COOTBETCTBUA M KOHTPOJb 3a UCTMONb30BaHNEM

6.7.1.1 Ecnu cxema npegycmaTpyvBaeT UCNONb30BaHWE CePTUUKATOR, 3HAKOR UMK APYTUX 3asBMNEeHU O
COOTBETCTBUW, AOIKHO ObITh paspelleHre Ha UCNONb30BaHWe UNu apyrasa oopmMa cornalleHus, noanexatie-
ro UCMOMHEHWIO, AN KOHTPOMA 3a Takum Ucnonb3oBaHueM. PaspeleHns Ha MCnonb3oBaHWe MOryT BKNKOYaTb
NONOXeHWs, KacarLlmecs UCMNoNb30BaHUs cepTUdMKaTa, 3Haka unu Opyroro 3asiBfieHUs 0 COOTBETCTBUWN B
coobLeHuax o cepTudULMPOBAHHORN ycnyre, a Takke TpeboBaHWSA, KOTOpbIe OOMKHLI BBIMOMHATLCS, KOrga
ceptucdunkaums bonblle HeaeNcTBUTENbHA. B 3aBMCMMOCTM OT TOro, KTO BnageeT U KTO KOHTPONUpPYeT cep-
TUUKAT, 3HAK UK Opyroe 3asiBNieHre O COOTBETCTBUM, TAKMe pa3pelleHWs Ha MCMOoNb30BaHUe MOryT BbiTh
Mexay AByMSA unu Bonee CTopoHaMu U3 CNEAYOLNX:

- BNageneL, cxemsbl;

- opraH no ceptudukaumu;

- NOCTaBLUWK YCNYT.

6.7.1.2 Npumep nHpopmaLmm, KOTopas JomkHa ObiTb BKIOYEHA B COrMalleHne 1 paspellueHre Ha 1c-
nonb3oBaHWe, NpMBedeH B NpunoxeHnsax E n F.

MpuMmeyvyaHue — Ecnu nonoxeHus, NpedycMOTPEHHbIE COMMAalleHWeM O pa3spelleHUMM Ha WUCMOoNb3oBaHMe,
BKIMIOYEHBI B (hOPMY 3asiBKK (ECNU cxema TpebyeT (hopMbl 3asiBKW) UMK COrMalleHne o cepTUUKaLmMK, oTAenbHoe corna-
LUEHWE O paspeLUeHn MOXKET He noTpeGoBaThes.

6.7.2 3HaK cooTBETCTBMA

6.7.2.1 Cxema MOXeT onpenennTs, OyaeT N NnpegocTaBMNeH KOHKPETHbLIA 3HaK cooTBeTCTBUSA. Ecnu 310
Tak, B CXxeMe J0MKHbl ObiTb yYKa3aHbl TpeboBaHMA K ero UCNOoNL30BaHWK, rapaHTUPYOLLMe, YTO OH UCMONb3y-
€TCs TONbKO B COMETaHUK ¢ cepTUdULMPOBaHHOW YCNYroW, HanpuMep B peknaMHon nutepaType unm peknam-
HbIX Marepuanax.

6.7.2.2 Bnageney 3Haka COOTBETCTBUS HECET OTBETCTBEHHOCTL 3a HPUANYECKYIO 3aLllUTy 3HaKa OT He-
CaHKLMOHMPOBAHHOTO UCMONb30BaHUS.

6.7.2.3 3HakM COOTBETCTBMS U UX UCNOMNb30BaHWE OOMKHBI cOOTBETCTBOBaTh Pykooactey MCO/M3K 23
n NCO/M3K 17030, a Takke OOKYMEHTaALMW MO CepTUUKALMI; 3HAKN COOTBETCTBUS AOMKHbI ObITE OTAUYM-
TenbHbIMW U ObITh:

a) 3anaTeHTOBaHHbIMMW, C MPaBOBON 3aLLWMTON B OTHOLIEHWW COCTaBa M KOHTPONSA WCMNOMNb30BaHUS;

b) 3akogupoBaHbl N paspaboTaHbl Takum obpasom, 4YTobbl NOMoYb B 0BHapyXeHWUM NoaAeroK Wnu
apyrux opM HeNpaBOMEPHOrO MCNOSb30BaHUS.

6.7.2.4 Ecnu 3HaK COOTBETCTBMA WUCMOMb3YETCs Ha MOCTOSIHHOW OCHOBE, HEOBXOAMM WHCNEKLMOHHbINA
KOHTPOMb 32 ero NpuMeHeHneMm.
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6.7.3 HenpaBoMepHOe UCNONMb30BaHWe 3HaKa

6.7.3.1 B cxeme JOMKHO ObITh YKa3aHO, KakMue OeACTBUA cnedyeT NpefanpuHATE B cryvyae HeCaHKUMOo-
HUPOBAHHOTO, HENPABWUMELHOIO UMK BBOAALLErO B 3abnyxaeHue UCnonb3oBaHWA cepTUdUKATOBR UMM 3HAKOB
COOTBETCTBUSA.

6.7.3.2 OTn OelcTBMS MOTYT BKMOYAThL NPOBEAEHWE paccnefoBaHui, YBEOOMIEHUS C Npefynpex-
OEeHUaAMU, KOPPEKTUpYOLLMe OeACTBUSA, NpeanpuHATEIE B COOTBETCTBMM ¢ Pykoeoncteom MCO 27, oT3biB
cepTurKkaumm 1 wpuguvecKkme OencTemA.

6.7.3.3 Cxema O0MKHa YETKO pacnpenenaTb OTBETCTBEHHOCTb NMLA WIMKM OpraHa, KoTopble OOIKHbI
npeanpuHATL yKasaHHble 4eMCTBUS, HanpyMmep Brnagenel, CXxembl Uu opraH no ceptudukaumnm.

6.8 MHCNEeKLMOHHbIA KOHTPOnNb

6.8.1 B cxeme 0omkHO BbITh ykazaHo, TpebyeTcs N UHCMEKLUOHHBIA KOHTPONb, 0COBEHHO KOraa cepTu-
duumMpoBaHHas ycryra npeaocTaBnaeTca Ha NOCTOAHHOW ocHoBe. Ecnu MHCNEKUMOHHbBIA KOHTPOMb BKITOYEH,
B CXeMe [I0MmKeH ObITb onpegeneH Habop MeponpusATHiA, COCTABMNSALLMX MHCNEKLMOHHBLIA KOHTpOnb. MNpu npu-
HATUUW peLleHUsl 0 COOTBETCTBYHLMX OEACTBUSAX MO MHCMEKLUMOHHOMY KOHTPOIMIO BNagernel cxembl OOMKeEH
Y4uUTbIBaTh XapakTep ycnyru, BEpOATHOCTb M NOCNeaCcTBMUS HECOOTBETCTBYIOLLMX YCNYT, a Taloke YacToTy Aen-
CTBUNA.

6.8.2 MNepuogu4HOCTL NPOBEAEHMS MEPOMNPUSATUI MOXET BbITh CKOPPEKTUPOBaHA C YYETOM PE3yrLTaToR
npeablayLLnX OLEHOK 1 LIMKITOB MHCNEKUMOHHOTO KOHTpons. Hanpumep, ecnu 6binn obHapyXeHbl HECOOTBET-
CTBUS B yCnyrax unu npouecce okazaHus YCnyr, MHCNEKLUWOHHbIA KOHTPONb MOXeT NPOBOAUTLCH Yalle, noka
He ByaeT 4OCTUrHYT HeoBXOAUMBIA YPOBEHb AOBEPUS.

6.8.3 MeponpuaTia NO WMHCMNEKLMOHHOMY KOHTPOMK AOMKHbl YYMTbIBATL Npoueaypbl YCNyru U Mecto
npefocTaBneHns ycrnyru.

6.8.4 Bo3MOXHO, OTCYTCTBYET HEODXOAUMOCTL NOBTOPATHL BCE 3MEMEHThI NepBOHAYaNbLHOW OLEHKU yC-
TNYT, 0OQHAKO BbliOpaHHbIe aneMeHTbl JOMmKHbI BbITh cnocobHbl NOATBEPXKAATbL NOCTOAHHOE COOTBETCTBUE Tpe-
BoBaHUAM CXEMBI.

6.9 NameHeHusn, BNuAKOWMe Ha cepTudmnkauuio

6.9.1 U3MeHeHNA B yCTaHOBMNEHHLIX TpeboBaHUAX

Bnapeney cxembl JomkeH cneguTh 3a pa3paboTkon cTaHa4apToB U OPYTMX HOPMaTUBHbBIX JOKYMEHTOB,
KOTOpblE OMpedensioT KOHKPeTHble TpeboBaHus, ucnonbayemble B cxeMe. [1py BHECeHUN M3MEHEHUI B 3TK
OOKYMEHTbI BNafenel, cXembl AOMKEH UMETb BO3MOXHOCTb BHECEHUS HEODXOAWMbBIX U3MEHEHWUIA B CXEMY U
yrnpaBneHus BHEAPEHWEM W3MEHEHWW (Hanpumep, NepexofHbId Nepuo) opraHaMy no cepTudukaumm, no-
CTaBLMKaMMW YCAyr 1, Npu HeoBXoAWMOCTW, APYTMMU 3aUHTEPECOBaHHLIMI CTOPOHAMM.

6.9.2 [lpyrue u3meHeHUA B cxeme

Bnapeney cxembl 4OMKEH onpegenyTs NpoLecc ynpasneHus BHeAPeHUeM ApYrux U3MeHeHu B NpaBu-
na, npoueaypbl U yrpaBneHne CXxeMoun.

6.9.3 AHanu3 onepaunii cxemsbl

Bnapeney cxembl AOMKEH OoNpefennTb NPOLECC NepUoaNYeCcKor NPOBEPKN IYHKLMOHUPOBAHKUS CXEMBI,
4yTOOLI MOATBEPAWUTbL, YTO OHa COOTBETCTBYET CBOWM LENsM, W ONpefennTb acnekTbl, Tpebyowue yny4ywe-
HWS, C Y4ETOM OT3bIBOB 3aMHTEPECOBaHHbIX CTOPOH. AHanW3 AOMKeH BKNYaTh NonoxeHus ans obecneveHus
TOro, YTo6bl TPE60BaHNA CXeMbl NPYMEHANUCE NocnenoBaTensHeIM 06pasom.

B xone aHanusa cnefyer, No KpanHewW Mepe, paccMOTPeTh CneayloLlee:

- nobble 3anpockl 0 pa3bACHEHWW, CBA3aHHbIE C TpeboBaHUAMMN CXEMBI;

- obpaTHyIo CBfI3b OT BCEX 3aMHTEPECOBAHHLIX CTOPOH;

- OMepaTMBHOCTbL pearvpoBaHus BnagensLeB CXeM Ha 3anpockl 0 NPefoCcTaBneHn MHpopMauum;

- HeobxoouMOCTb B MporpaMMax LernoCcTHOCTW (HanpvMep, BanuAauWMOoHHbBIA ayauT unu gpyrue npo-
BEPKW).
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MpunoxeHune A
(cnpaBo4Hoe)

Mpumepbl cxeM cepTUdUKaLUKU yCIyr

A.1 O6wue NnonoxeHun

B HacTOSLLEM NPUMOKEHUI COAEPXATCS YeTbipe NpUMepa CyLLECTBYIOLNX cxeM cepTudmkaumm yenyr!). Kaxabii
M3 HUX NpeacTaBnseT cobol OTAENbHLIA TUN cxembl cepTudmkaumu. Liens cocTout B ToM, 4To6bl NPOUNNICTPUPOBATD,
Kak MOXeT BbITb co3aHa cxemMa cepTudrKaumnm 4ns yCnyri U Kakme MoryT BbiTe pasnuuus B TUNax ycryr U B CTPYKTypax
CXEM.

Ecnu HoMep NyHKTa ykasaH B 3aronoBKe MyHKTa NpuMMepa — 3TO CCbiNKa Ha COOTBETCTBYHOLUMIA MYHKT 3TOro Ao-
KyMeHTa.

A.2 Cxema IECEx ansa pemoHTa Ex-oGopyaoBaHus

A.2.1 O6wme nonoxeHus

M3K akcnnyaTupyeT YyeTblpe rnobanbHele cuctemsl oueHkn cooteeTcTBusA (CA). 31o IECEE m ero cxema OC; IECRE
And cekTopa BO30OHOBMAEMONM 3HEPTAM U B HACTOSLLEE BPEMSA aKTMBHO paboTaeT B CEKTOpax BETPOIHEPreTHKM, MOPCKOWA
3HepreTukM 1 conHevHown aHepruuv; IECQ, koTtopas obcnymnBaeT ycnyru no cepTudomMkaumum Lenovek NocTaBoK B CEKTOPE
aABMOHWKW, 3MEKTPOHUKKA U cBeToauoaHoro oceeleHus; IECExX, KOTopbid akTUBEH B CEKTOPE B3PLIBOOMNACHbLIX Cped, Ha-
npumep HedhTenepepabaTtbiBaloLMe 3aB04bl, ra30Bble 3aBOAbI, LWAXThl, aBTO3anNpaBoYHbIE CTAHLIMKU, 3EPHOXPaHUIULLA U
a3pornopThl.

Bce atm cxembl 1 cucTEMBI CXEM BbiNW 3anMpoLUEHbl 3aMHTEPECOBaHHBIMU YYacTHUKAMK peIHKa U paspaboTaHbl
COBMECTHO C HMMM, YTOObI 06GECNeYNTE peLleHWs pearnbHbIX NPakTUYeckux Npobnem, v OHWM NPYMEHUMEI B rmobansHom
KOHTEKCTE.

[MpvBeneHHbIR 30eck NPUMEpP B3SIT U3 OAHOW U3 CXEM IECEx2). IECEx umeet Habop cxeM, ogHa U3 KOTOPbLIX OX-
BaThiBAET cepTudurkaumio obopyaoBaHus Ans ucnonb3oBaHua B «Ex-cpemax», gpyras — aonsa ceptudukauum nuyHoR
KomneTeHumn, nnad Ex Mark 1 npueeneHHbIn 340eck NpUMMep, KOTOpbIA ABNAeTcH cepTudurumpoBaHHbIM cepeucom IECEX
«Cxema coopyXeHWn».

MnaH ceptudurumpoBaHHoro obopynoeanua IECEx pelwaet Bonpoc o kBanudukaumm HoBoro obopynoBaHua ansi
«Ex-cpea». Tem He mMeHee, «Ex-MHOYCTpUA» 3aTEM CTaNKUMBAETCH C IKCMMyaTaluUOHHOW peanbHOCTLI, MOTOMY YTO «Ex-
obopynoBaHve» ABMAETCS OOPOrocToALWLMM 0bopyaoBaHNEM.

3TV NpUMeEpbI NPYMBEAEHBI TOMLKO ANS CNPaBOYHLIX Lienei. 3Ta nHopMauus npegocTaeneHa ana ynobcrea nomnb-
30BaTenen HacToALLero ctaHgapTa u He aBnaeTca ogobpenunem cxem UCO nnn MOK.

MHdopmaums, npueeneHHas B A.2, npeacTaenseT cobon KpaTkoe U3NoXKeHUe JOKYMEHTOB cxeMbl. [NonHas Hdop-
Mauma OOoCTynHa Ha www.iecex.com. B cniyyae kakux-nmbo pacxoxgeHuin Mexagy nHdopmaumeit, npueeqeHHon B A2, n
nHcpopmMauuei, npeacraeneHHon Ha Beb-cante IECEX, nocnegHas uMeeT NnpuopuTeT.

Tem He MeHee, «Ex-MHOycTpuA» 3aTem CTanKWBAETCs C JKCMMyaTaluMOHHOW peanbHOCTBIO, COrMMacHO KOTOPOW,
nockonbky «Ex-obopynoBaHue» ABNAETCA OOPOroCTOALMM 0DOpyaAoBaHMEM, MMEET ropasno OonbLUMIA 3KOHOMUYECKUIA
CMbICI BLIMOMHATL PEMOHT, YeM 3aMeHsiTb cTapoe obopynoBaHue. Brniagenbubl akTMBOB rapaHTMPYIOT, YTO OTPEMOHTH-
poBaHHoe o6opynoBaHve no-npexHeMmy 6esonacHo Ans « Ex-cpebl» U No-npexHeMYy COOTBETCTBYET MECTHBIM M HaLUWo-
HanbHLIM NpaBuiamM Nnocne 3aBeplueHusa paboT No TEXHMYECKOMY 0BCNYXUBAHWIO C MCNOMb30BaHWEM MnaHa cepTudunLm-
poBaHHbIX cpeacTe obenyxueaHusa IECEX.

A.2.2 O6bnacTe npuMmeHeHun (cM. 6.2)

Cxema npegycmatpuBaeT NOATBEPXKOEHWNE COOTBETCTBUSI OOBLEKTOB MO PEMOHTY, KANUTanbHOMY PEMOHTY U YTUIW-
3aUMuM B3pbIBO3aLLMLLEHHOTO 060pYaOBaHMWA.

A.2.3 Uenb (cm. 5.3.1)

Llensto pemonTHOM cxembl IECEx siBnsieTcs npegocTaBneHwe nonb3oBaTenam B3pbiBo3aliuuieHHoro (Ex-)o6o-
PYAOBaHUS C MEXOyHapOOHO MPU3HAHHLIM MOATBEPXKAEHWEM CNOCOGHOCTM OpraHM3auunii, KOTOpble OCYLLECTBST pe-
MOHT, KanuTanbHbIil PEMOHT U yTunuaauuo Ex-obopygosanus. MNpu narotoeneHun Ex-obopyaoBaHne BKIOYAET MepbI NO
NpeaoTBPaLLEHMIO UM CMAMMEHNIO MOCNEACTBUIA BOCNIAMEHEHNSA B3PLIBOOMACHLIX CPef, B KOTOPLIX OHW MCMOMb3YHKTCA.
B npouecce akcnnyaTtauuu obopynoBaHWe MOXET NOABEpraTbCH BO3OEWCTBUIO YCMOBMWIA, KOTOPLIE MOTYT YXyOWWUTL E€ro
paboTy Mnu oTpULATENBLHO NOBNUATL HA Mepbl B3pbiBo3awuThl. [Monb3oeartenu o6opyaoBaHWUA HECYT OTBETCTBEHHOCTL 3a
obecneyeHne Toro, 4ToObl NoObIE PEMOHTHbIE PabOoThl COXPaHANKM MW BOCCTaHABMMBANIW Mepbl B3pbIBO3ALUMUTLI, YTODLI
obopynoBaHue npogomkano besonacHo paboTtaTtk nocne BBoAa B 3KCNyaTauuio. Micnonb3oBaHue cepTuuLMpoBaHHbIX

1) 311 npuMepb! NpYBEaeHb! TOMBKO B CPaBOYHbIX Liensax. 3Ta uHdopMauus npueeaeHa ansa ynobeTea nonb3osa-
Tenew A4aHHOMo AOKYMEHTA W He 03HadvaeT ogobpenusa cxem MCO unu M3K.

2) Nndpopmaums, nprBeneHHas B A.2, NpeacTaBnsaeT coboi KpaTkoe U3NOXEHVE JOKYMEHTOB Cxembl. [TonHas uH-
dopmauust goctynHa no agpecy www.iecex.com. B cnyyae kaknx-nnbo pacxoxgeHui Mmexay nHdopmauven, npuBeneH-
HoW B nyHkTe A.2, n nHdopmauven, npueegeHHon Ha Beb-canTe |IECExX, nocneaHas MMeeT NpenMyLLECTBEHHYIO CUMY.
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IECExX cpefcTe peMOHTa NOMOraeT Nnonb30BaTensiM BbINONHATL CBOM 0083aHHOCTH No obecneyeHnto 6e30nacHoCTH CBOMX
onepawuui.

A.2.4 lokymeHTauusn (cM. 5.4.1)

a) TpeboeaHusa no ycnyre [cM. 63. b) n 6.4.1]:

- M3K 60079-19 BapbiBoonacHble cpeabl. Yacte 19. PEeMOHT, NpoBepKa 1 BOCCTaHOBMEHWE 3NeKTpoobopyaoBaHus.

b) TpeboBaHus cxemMbl, KOTOpble OOMKHEI cobniogaTeca nocTaBwmukamu yenyr («CepBucHele ycnyrn») [cMm. 63. c) u
6.4.1]:

- IECEx 03A PyKOBOACTBO NO MPMMEHEHWID B CEPBUCHBLIX LIEHTpax, npeTteHayiowmnx Ha cepTtudukaumo IECEX,
IECEx 03;

- OD 314-5 Cxema cepTudununpoBaHHbIX cepBucHbIx LeHTpoB IECEx. YacTte 5. PeMoHT, kKanuTanbHbId PEMOHT U
yTunusauus Ex-obopynoBanus. TpeboBaHns k cucTeMe MEHEMKMeHTa KayecTBa Ans cepBucHbix ueHTpos |IECEx, 3aHu-
MaoLLMXCH PEMOHTOM, KanuTanbHbIM PEMOHTOM W YTUM3aUMei B3pbIBOONacHoOro obopyaoBaHus;

- OD 315-5 Cxema cepTucunumnpoBaHHbIX cepBUcHbIX LeHTpoB IECEx. YacTte 5. PeMoHT, KanuTanbHbId PEMOHT U
yTunusauus Ex-obopynosaHua. [JononHutensHele TpeboBaHua K cepBucHbIM ueHTpam |IECEx, saHumatowmmca pemoH-
TOM, KanuTaneHbIM PEMOHTOM W yTunu3auuen Ex-obopynosaHus;

- OD 504 Cxema IECExX no cepTuchukaumm KOMNETEHUMIA NepcoHana Ans B3pbIBOONACHbLIX cped: cneuudmnkauuns
ANsi pe3ynsTaToB OUEHKU eAWHWL, KOMMETEHLMN.

c) TpeboBaHWA CxeMbl, KOTOPbIE AOMKHLI BEIMONHATLCSA OpraHamu no ceptndukaumm (cm. 6.3):

- OD 313-5 Cxema cepTuhuumMpoBaHHbIX cepBUCHbIX LeHTpoB IECEX. YacTb 5. PEMOHT, KanuTanbHbIl PEMOHT U
yTunusaumsa Ex-o6opygoBaHus: oueHKa U cepTuhrKaumsa CepBUCHBIX LEHTPOB, 3a4eNCTBOBaHHbIX B PEMOHTE, KanuTarb-
HOM pemoHTe M yTunuzauum Ex-o6opynosanus. Mpoueaypsbl.

d) TpeboBaHus cXembl, KOTOpbIE OOMKHbI cobniogaTecs pykoBoacTeom cxembl IECEX (cm. pasgen 5):

- IECEx 01 Cuctema IEC ansa ceptuchumkaLMm no ctaHgaptam, OTHOCALWKMMCH K 06opyaoBaHuMIO Ans UCMNOoNb30BaHUA
BO B3pblBOONacHblx cpeaax (cucrtema |IECEx). OcHoBHbIE NpaBuna;

- [IECEx 03-5 Cxema cepTudmUMpoBaHHbIX cepBUcHbIX LeHTpoB IECEx. HacTe 5. PEMOHT, kanuTanbHbI pEMOHT U
BOCCTaHoBNeHwe obopygoeaHusa Ex. MNpaeuna npoueaypel;

- OD 316-5 Cxema cepTuhuumMpoBaHHbIX cepBUCHbIX LeHTpoB IECEX. YacTb 5. PEMOHT, KanutanbHbI PEMOHT K
yTunusauus Ex-obopygoBaHua: npouenypbl oueHkn ans npuHatua IECEx Kanpupatckux OpraHoB no Ceprtudmkauum
(ExCB) c uensbto Beigaun Ceptudpukatos IECEx ana CepBucHbix OBbekToB EX, yyacTByOLWMUX B PEMOHTE, KanutansHOM
peMoHTe U yTunmsauum Ex-obopygoBaHus.

A.2.5 Beibop (cm. 6.4)

a) CepBucHbIM LUeHTp-3aaBuTens nogaet 3aneky B OC, B KOTOPOW OH onpenensaeT npeanonaraemold 06bem ycnyr,
ONd KOTOpbIX OH 3anpawneaeT cepTudurKkauuio, co CCbifkon Ha TpeboBaHMsa K NpoaykTy [2 a)] u TpeboBaHnsa K cxeme
[2 b)]. OBnacTe NpUMeHEHWs BKNOYaeT B cebA TUMbl PEMOHTMPYEMOrO NMpoaykTa U MecTo(a), rae NpoBOAUTCH PEMOHT.
3asBka BKkMoYaeT B cebs camooLEHKY CEPBUCHOMO LEHTPa Ha NpeaMeT COOTBETCTBMA TPeBoBaHWAM K MPOOYKTY U CXeme
C vcnonb3oBaHnem Bnok-cxembl «PykoeogcTtea no ceptudpmkauum cepeucHoro ueHtpa IECEx» (ctpanuua 9 IECEx 03A).

b) OC nogTeepxgaeT, 4TO 3asBreHne BXoAUT B 0bnacTe NnpumMeHeHus ero npuHATUs IECEX [kak onucaHo B 2 d)].

¢) OC npoBoguT paccMoOTpeHWEe KOHTpaKTa [Kak onucaHo B 2 c)].

d) Ecnu paccmoTpeHve koHTpakTa npotuno ycnewHo, OC HazHayaeT OfHOoro U HECKONBKMX 3KCNEPTOB MO OLEHKE,
KBanMULMPOBaHHbIX OLEHLLIMKOB [KaK yKasaHo B 2 C)] 1 COrnacoBLIBAET CXEMY OLIEHKW C 3asiBUTENEM.

A.2.6 OueHka (cMm. 6.5.3)

a) OC npoBoguT paccMOTPeHWE AOKYMEHTALMW CEPBUCHOTO LIEHTPa, OXBaTLIBAIOLLEN Er0 CUCTEMY YNPaBMNEHUS Ka-
YEeCTBOM, MPOLECCH PEMOHTA, KOMMNETEHTHOCTL MEHEMKEPA(OB) M NepcoHana, y4acTBYOLLEro B 3TUX NPOLECCaX, a Takke
NPUrO4HOCTE MCNOMNb3yeMoro 06opyaoBaHUS U KOHTPONBHO-U3MepUTENbHBLIX MPUOOPOB.

b) Ybeguelumce B TOM, 4TO JOKYMEHTaLMA COOTBETCTBYET TpeboBaHMAM K yCryram U cXembl, aKkenepT(bl) N0 OLUEHKe
OC npoBoAsT OLEHWBAHWE Ha MECTE B KaX4OoW NoKauuu, KoTopas [oMKHa OXBaTbiBaTeCH cepTudimkatomM yenyr. Bo Bpemsa
NPOBEAEHUS OLEHKM HAa MecTe akcnepT no ouexke OC:

- NPOBOAMWT ayaWT paboTbl CUCTEMBI MEHeXMEeHTa KavecTea;

- OLEHMBAET KOMMETEHTHOCTL NepcoHana;

- NPOBOAMT ayauT NpoLecca PEMOHTA, BKMoYas Ucnonb3yeMoe 06opydoBaHue U KOHTPONBHO-U3MEPUTENbHBIE NPK-
Bopbi;

- CBUAETENbLCTBYET 00 MCMbITaHMAX OTPEMOHTUPOBaHHOMO 060pyA0BaHUS.

c) Okcnept no oueHke OC rotoBWT 0THET 0 NpoBepke obbekTa yenyr (FAR). B cnyyae BbiABNeHWss HECOOTBETCTBUNA
WX HaMNpPaBnsT B CEPBUCHEIA LEHTP AN pa3peLleHus.

d) MNocne ycTpaHeHun HecooTeeTcTBUIA FAR 0BHOBNsieTCA 1 NpeacTaBnaeTca Ana He3aBMcUMOoN npoBepky B pamkax OC.

A.2.7 UHCneKuMoHHbIN KOHTponb (cM. 6.8)

a) ExxerogHo OC npoBoAWT MHCNEKLMOHHBIA KOHTPOMbL CUCTEMbl MEHEMKMEHTa KayecTBa, yaenss ocoboe BHUMaHWe:

- KaApOBbIM U3MEHEHUSM, OCOBEHHO OTBETCTBEHHBIX MULL;

- U3BMEHEHUAM B CUCTEMAX YNPABNEHUA U MEHEMKMEHTA;

- cpegcTBaM, obopynoBaHuUi, NporpaMMHOMY obecnedeHuio M cucTeMe ynpaBneHus JOKyMeHTauuen, ux 4ocTyn-
HOCTW, YCNyr U OBHOBMNEHWS;
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- KanWbpoBKe UCMbITaTENbHOMO ¥ M3MepUTENBLHOrO 060PYAoBaHNS,

- 3aMucsM W NPOCMEXMBAEMOCTH BbIMOMHEHHBIX PaboT.

Kpome Toro, OC MOXET NPOBOAUTE KOHTPOIMBHBIE UCNLITaHWS 06pa3UoB MK oUeHKY paboT No PeMOHTY, KanuTtare-
HOMY PEMOHTY W1 BOCCTAHOBIEHWIO, NPOBOAMMBIX Ha Ex-obopyaoBaHuum.

HecooTBeTcTBMSA YCTpaHAT cpedcTBom obenyxusaHus, npu atom OC peluaeT, HeobxogMMO N NOBTOPHOE Moce-
LieHve ansa npoBepky 3¢pEKTUBHOCTM KOPPEKTUPYIOLLUX OEWNCTBUA.

Mo 3aBepenun ayguta OC Beigaet FAR ans HezaBucumon nposepku B OC.

b) OguH pa3 B Tpu roga OC NpoBOAWT NOMHYH MEPEOLEHKY C UCMOMb30BaHWeM NPOoLEecca OLEHKN B TOW CTeNeHw, B
KOTOPOWM OH CYUTAET 3TO HEOOXOAUMBIM C YHETOM Pe3ynbTaToB eXerodHblX ayauToB U cTeneHn Mibbix M3MeHeHWA B cep-
BWCHOM LIEHTPE, KOTOPbIE MOMYT NOBMUATE HA COOTBETCTBUE TpeBGoBaHuaA K ycrnyram.

A.3 Cxema ceptudcukaumum «lMocrtaBwmk ycnyr nepesoga cornacHo UCO 17100»

A.3.1 ObwKre nonoxeHus

ITOT Npumep cxemMbl cepTudukaumMm 6bin onybrnvkoBaH opraHoM no cepTudurkauum aBCTpURCKMX cTangapTo.. Llens
COCTOWUT B TOM, 4YTOBbI NpeocTaBvThL NpaBuna v Npouenypsbl Ans ceptudmvKkaumum NocTaBLMKOB NEPEBOOYECKUX YCIyT B
cooteeTcTBuM ¢ MCO 17100.

HxecnenytoLmin TekcT Bbin cokpalleH 1 He npeacTaBnaeT cobor KOMMNMEKCHYD CXemMy cepTudomkaumm, onyonnko-
BaHHYIO aBCTPUIACKMMI CTaHOapTaMu. Tam, rae TeKCT Obin COKpaLlLeH, 3TO YKa3aHo.

A.3.2 O6bnacTk npuMmeHeHun (cM. 6.2)

3JTa cxema cepTudmkaumnmn onpenensaert npouenypy ceptudmkaL M yenyr nepesogynkos cornacHo MCO 17100.

Ceptudmkaumna cooresetcteyeT TpebopaHusam MCO/M3IK 17065:2012 gna opraHoB, CepTUQULMPYHOLWNWX NpOo-
OYKLUMIO, MPOLECCHI U YCMyTU.

A.3.3 3asBka (cm. 6.5.2)

[2.1—2.3] PopmanbHOCTH, KacalLMecs npouecca nogayun 3asBku.

[2.4] BmecTe c 3asBKOW 3assBUTENb NpegocTaBnaeT JOKYMeHTauuM ob ycnyrax, nognexalwmx ceptudmkaumm.

A.3.4 NepBoHauyankHbIA U pecepTUPUKALNOHHBLINA ayguT (cM. 6.4.4)

A.3.5 AyauTbl B AUCTaHUMOHHOM pexume (cMm. 6.4.4)

MepBoHayaneHbIA U peCEPTUMKALMOHHBIA ayauT OOMYCKAaeTCH NPOBOAWTL AMCTAHLMOHHO, MPKU YCIOBUK, YTO MNO-
CTaBLLMK YCNYT BLINMOMHAET crneaylowue npeasapuTenbHuIe YCroBUSA:

[deTtanu ykazaHbl Ha cxeme, TEKCT COKpalLeH]

Ecnu aTu npenBaputenbHble YCNOBUS HE BbINMOSHEHbI, ayaWT MPOBOAAT NYTEM NOCELLEHUs Ha MecTe. OKoH4aTenb-
HOEe peLleHne 0 TOM, Kakor chopmaTt OyaeT NPUMEHATLCH, MPUHUMAaETCA OpraHoM Mo CepTUUKaLIMK.

A.3.6 MHoroo6bekTHbIe ayauThl (cM. 6.5.2)

Ecnu noctaBwmk yenyr ynpaenset 6onee 4em ofHUM 0GLEKTOM, KOTOPLIN OOMKEH GbiTh OXBayeH obnacTsio npu-
MeHeHUs cepTudinkaTa, Ons NogaepKaHUs YCUUiA No ayauTy Ha pasymMHOM YpPOBHE JOMYCTUMO BeiOpaTh obpa3sel cpeau
00LEKTOB, OXBAaTLIBAEMBIX NMPOLECCOM CEPTUhMKALIMM, MPKU CNeayLLMUX YCIIOBUSAX:

[OeTtanu ykasaHbl Ha cXeMe, TEKCT COKpalLeH]

OpraH no cepTUUKaLum ykasblBaeT KONIMYECTBO U MECTOHaXOXAEHUE NPOBepsAeMblx OOLEKTOB B paMkax obnactu
NPUMEHEHUA CcepTUUKALUN.

A.3.7 NpoBepgenue aygura (cMm. 6.5.3)

Bce tpeboeaHug, ykazaHHele B UCO 17100, npoBepsatoTcsa NEPBUYHBIM M NOBTOPHBIM CEPTUMMKALMOHHBIM ayau-
ToM. HesaBucumo oT hopmata ayauTa (NTOKanbHOro Uy yOAneHHoro), ayauT BKIKOYAEeT creayolue aremMeHThI:

WHTEPBbLIO CO CreayLwuMK nuuamm/yHKUMAMK NOCTaBLLUMKaA YCNyT:

[OeTtanu ykasaHbl Ha cxeme, TEKCT COKpalLeH]

- MO KpaviHeih Mepe, crieayollMe NpoBEpPKU:

[OeTanu ykasaHbl Ha cXeMe, TEKCT COKpalLeH]

B koHUe ayauTa BegyLuniA ayquTop aHanvaupyeT BCO MHopMaLMio U ayouTopcKkue JoKasaTensCcTea, cobpaHHLIE B
xofe ayauTa, 4Tobbl NpoaHanuavMpoBaTh peaynsTaTel ayauTa u yTOYHWTL BeIBOOL! ayauTa.

A.3.8 PesynbraTthl ayauTa (cM. 6.5.3)

B cnyyae obHapyeHns oTKNOHeHWIA 0T TpeboBaHWi CTaHgapTa BeayLumii ayauTop BygeT onpeaensats COOTBETCTBY-
HOLLME KOPPEKTUPYIOLLME OEWCTBUS.

A.3.9 HezHaunTenbHoe OTKNOHEHUe

NMoboe HecooTBETCTBME, KOTOPOE HE OKa3blBAET HEraTMBHOMO BMMAHWA HA NMPOW3BOOMTENBHOCTL YCnyrv, Byner
KnaccuduLMpPOBaHO KaK HE3HAYMTENBHOE OTKITOHEHMWE.

HesHaunTenbHble OTKNOHEHWA MOTMYT ObiTb WCMPaBMeHbl B TEYEHWE BOCBMW HeOernb C MOMOLLbI0 COOTBETCTBYHO-
LUMX KOPPEKTUPYIOLUX ENCTBUIA. 3aBEPLUEHME TAKUX KOPPEKTUPYIOLLNX AeNCTBUIM OOKYMEHTUPYETCA 3asBuTenem u bynet
OLEHMBATLCH ayaAUTOPOM.

A.3.10 3HauMTenbHOE OTKIOHEHUe

INoboe HeCcooTBETCTBUE, KOTOPOE MOXKET MPUBECTM K COOO UNW CHXXEHWHO yA00CTBa MCMONb30BaHWSA YCIyrn No Ha-
3Ha4YEeHWUK UM KOTOPOE MOABEPraeT KIMEHTOB PUCKY, kNaccuUUMpyeTcs Kak 3HaYUTENBHOE OTKMOHEHWE.

3TOT TUN OTKNOHEHUs TpeByeT YacTUYHOro UMW NOBTOPHOIO NPOBEAEHUA ayauTa.
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A.3.11 PekomeHgauum

AyouTOp MOXKET TaKKe AaTb PeKOMeHOaLMU OTHOCUMTENBHO Ka4eCTBEHHbLIX acNeKToB NpeaoCTaBNeHmsa YCnyr U BO3-
MOXHOCTEW AN yNy4dlleHUsi, CBA3aHHLIX C OnepaunsiMu nocTaBLyMKa ycnyr. Takme pekoMeHOauuu OOKYMEHTUPYIOTCH B
ayoMTOPCKOM OTYETE, HO He BIUSAIOT Ha Bblgady cepTudmkarta [B COOTBETCTBMM C pa3aenom 4].

A.3.12 Otyet no ayauty ansa ceptudmkaumm

[OeTtanu ykasaHbl Ha cXeMe, TEKCT COKpalLeH]

A.3.13 Beigaua ceptudpmkara (cm. 6.5 1 6.6)

CepTudmkat 4eNCTBUTENEH B TEYEHWUE LLIECTH NET NpWU YCNOBWUM, YTO BNagenew, ceptudukaTa cobnogaet ycnoeus
ero CoxpaHeHus.

A.3.14 [leAaTenLHOCTL NO MHCMEKLUWOHHOMY KOHTponk (cM. 6.8)

YUTo6bl coxpaHuTe cepTudmkat, kaxable ABa roaa NpoOBOAST WHCMEKUMOHHbLIA KOHTponb. [lata KOHTPONbHbIX
NPOBEPOK Mocre nepBoHavansHoW cepTudurkaunm (Mnu NoBTopHOW cepTudmnkaymmn) coctaenaet He Bonee 24 meca-
ues (unu 48 mecsuUeB nocne NOBTOPHOW cepTudukalum) ¢ AaThl Beldayu ceptudmkara.

Llens aTnx npoBEpoK COCTOMT B TOM, YTODObLI OpraH no cepTUduKaLIMn COXpaHsn YyBEPEHHOCTb B TOM, YTO cepTudu-
LMpPOBaHHbIM MNOCTaBLUMK YCNyr NpogomkaeT BoiNnonHATL Tpeboeanusa MCO 17100 B npomexyTKe Mexay ayautamu. [po-
rpaMMa KOHTPOSbLHOro(bix) ayauTa(oB) BKIHOMAET, Kak MUHUMYM, CreayrLmne nyHKTbI:

[OeTtanu ykasaHbl Ha cXeMe, TEKCT COKpalLeH]

[Insi KOHTPONBHLIX NPOBEPOK OOMYCKAETCA NMPUMEHSATL ANCTAaHUMOHHEIA ayauT. MpoBeaeHve yaaneHHbIx ayaMToB B
Liensx MHCNEKLUMOHHOIO KOHTPONSA ABMAETCS OOMYCTUMbLIM, €CNM BLIMOMHAKTCA YCINOBUA [B COOTBETCTBMM C 3.1].

MpoBeneHve ayanTa AUCTAHLMOHHO HEAOMYCTUMO, ECINU MPeabIAYLLMIA ayauT BbIABMN Npobnemsl, KoTopble Tpedy-
HOT O4HOTO ayauTa (YTOYHSAETCS BeAYLLMM ayouTopomM).

A.3.15 Peceptudonkauma (cm. 6.8)

[ns npoaoneHusa cpoka OeWcTBMA cepTudukaTta NpoBoAAT pecepTUUKALNOHHLIA ayauT [B COOTBETCTBMM C pas3-
genowm 3].

A.3.16 TpeboBraHusa k ayauTtopam (cm. 6.4.4)

AyOouTbl NPOBOAAT KaK MUHUMYM OAHWUM BeOyLLMM ayauTOPOM.

BegyLwimi aygutop — 310 ohuumansHo obyyYeHHbIM ayauTop, obnagatowui rmy6okumm sHaHuamm MCO 17100.

A.3.17 UameHeHus HOpMATUBHBLIX AOKYMEHTOB (cM. 6.9)

[deTtanu ykazaHbl Ha cxeme, TEKCT COKpalLeH]

A.3.18 NMonpaBku K obnactn npumMmeHeHUA cepTucpmnkatoB (cm. 6.9)

[OeTtanu ykasaHbl Ha cXeMe, TEKCT COKpalLeH]

A.3.19 UzbaTue ceptucukaToB (cm. 6.9)

[deTanu ykasaHbl Ha CXeMe, TEKCT COKpalLeH]

A.4 Cneundurkaumnsa KayecTBa ycnyr rocTMHU4YHOro 6M3Heca

A.4.1 ObwKre nonoxeHus

3TOT YacTHIN NnaH 6ein paspaboTaH B 4ONONHEHWE K CYLLECTBYIOLUM NNaHam peVTUHIa rOCTUHWL, TaKUM Kak npu-
CBOEHWME HECKONbKMX 3Be3d. MHorue 13 aTux 3Be3gHbIX PEATUHIOBLIX NITAHOB OPUEHTUPOBaHLI Ha M3nyeckme yaobcTea
rOCTUHWLBI (Hanpumep, pasMep KOMHaThl, HanM4Yne TeENeBn3opa B HOMepe, BaHHas KOMHaTa B HoMepe, BacceliH).

370T NNaH o6cnyKMBaHusA roCTUHUYHOTO BU3HECa KOHLEHTPUPYETCS Ha yCryrax, NpeaoCcTaBnseMbIX OTENEM, YTOObI
o6ecneynTb NpUATHOE NpebbiBaHME rOCTEN, U COOTBETCTRYET 06s3aTenscTBaM no ynpaeneHu oTenem.

A.4.2 ObnacTtb npuMeHeHUA (CM. 6.2)

[aHHana cneunduKauma oxBaTbiBaeT NpUeM, MHQOPMaLUID, NPOXUBAHWE B TOCTMHNLIE, 3aBTPaK, MMTaHUE WU COMyT-
CTBYIOLUME YCNYTU B FOCTUHULIAX UMK FOCTMHULAX-pecTopaHax. 3ta cuctema AocTynHa Anst Nio6oi rocTUHULEI B COOTBET-
CTBWM C KAaTEropusiMu, peMTUHraMmn 3Be3, 1 MECTHLIMW NpaBunamu, AeNCTBYOLWMMW B JaHHOW CTpaHe.

YpoBHM kayecTBa Obiny pasgeneHbl Ha TPW KaTEropum:

- kateropusa 1: «QkoHOM» (ogHa-ABe 3Be3dbl);

- kateropusa 2: «KomdopT» (Tpu 3BE3abI);

- kateropusa 3: «[MpecTmk» (YeTblpe-NATb 38€34).

A.4.3 Obwme cBegeHus (cm. 4.1)

OcHoBHbIe 06513aTENBLCTBA MO 06CNYXKMBAHUIO:

- «obcnyuBaHue ¢ ynolbkony;

- HanW4ue nepcoHana;

- MpakTu4yeckasa MHopmaLma U TypucTU4eckas MHpopmaums;

- CNOKOWCTBUE;

- TUTUEHE;

- BbICOKOE Ka4eCTBO MOCTENBHLIX NPUHAANEXKHOCTEN;

- KOHTPOJMPYEMOE Ka4yecTBO.

A.4.4 HopmaTtuBHaAa cutyaumsa (cMm. 6.5.1)

MeHemxep rocTvHULLl 0683yeTca cobnogaTte 3akoHOAATENBHLIE UMW HOPMATUBHLIE MONOXEHWS, pPEerynupyroLme
OEeSITENBHOCTL MOCTUHUYHOTO B1M3HEeca B CTpaHe, B KOTOPOW OH HaXoOWTCH.
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A.4.5 ObasatenscTea No 0bCnyXMBaHUIO — KPUTEPUKM OLEHKK (CM. 6.3):

- NpuBeTCTBUE: BpOHMPOBaHKME No TenedoHy, MMCbMO-NOATBEPKAEHWE, MPUOLITME FOCTA HA PECENLLH;

- FOCTUHWYHAS cpeaa;

- MPUEM U OBWXKEHMWE B OOLLIECTBEHHBLIX MECTAX: PECENLLH, KOPUAOPLI, NECTHULLI, TyaneTbl;

- KOMHaTBbI;

- BAHHAs KOMHaTa W TyaneT B KOMHAaTe;

- 3aBTpak B HOMep W 06CnyXMBaHUE B HOMEpPAX;

- 3aBTpakK B CTONOBOW;

- Hanwn4me Bapa;

- HaNW4Yue pecTopaHa;

- Hanu4ue KoHdepeHL-3ana;

- Hanuyue BW3HeCc-LUeHTpa;

- HaNW4Yue MecT Ans oTabIXa.

A.4.6 OpraH13auvoHHbIE MEPONPUATHS:

- onpegeneHue oba3aHHOCTEN;

- KOHTPONMPYEMbIE JOKYMEHTHI;

- obLleHne n MHoOpMUpPOBaHME NepcoHana.

A.4.7 MNopagok MHCNEKUMOHHOIO KOHTpONA U ynpaeneHus cobniogeHvemM obazatenscTs (cm. 6.8):

- CAMOOLIEHKA;

- paccMoTpeHwue xanoob;

- YAOBMETBOPEHHOCTL NOTPEBUTENEN.

A.4.8 KomMyHMKaLMOHHbIE Npoleaypbl, Kacalowuecs UCMNONbL30BaHUA 3HAKOB U CCbINOK
Ha cepTudurKauuto (cm. 6.7)

A.4.9 Opranusaumna mexgyHapogHowu oueHku HotelCert (cm. 6.4.4.1,6.4.4.2 1 6.5.3)

OueHVBaHWe NPOBOAMTCS KBAaNUMULMPOBAHHBLIM 9KCNEPTOM MO OLIEHKE, cneuuvansHo 06yYeHHbIM B crieuundukaumnm:

- BbIMONHEHWE OPraHM3aLVOHHbIX MEPONPUATUIA, MOCNEAYIOLWMX NPoLEeayp M NpoLeayp NpoBepKu, YTobbl rapaHTu-
poBaTh BhINOMHEHWE 00A3aTENLCTB;

- MPOBEpPKA PEe3ynbLTaToB ONPOCOB YOOBNETBOPEHHOCTU NoTpebuTenei;

- Kaxxgoe oba3aTensCcTBo;

- Kaxxaas npouenypa WHCMEKLMOHHOMO KOHTPOMSA U MPOBEPKY;

- METOObI KOMMYHMKALIMW.

MeToabl OLEHKM, MPUMEHSAEMBIE SKCTIEPTOM MO OLIEHKE ANS KaX40ro U3 KpUTEPUER OLIEHKU, CNieayoLme:

- TaliHasa OLeHKa YCyT, NpefoCcTaBNseMbIX roCcTiO 418 NepBOoHaYarnsHOW OLEHKM M NepeoLeHKN, YTobbl ybeautbes,
4YTO AEATENBHOCTL FOCTMHULIBI COOTBETCTBYET 00A3aTeNbCTBAM, U3NOXKEHHBIM B cnieuuguKkaymm;

- cobecenoBaHus ¢ nepcoHanom, YTobel ybeanTbes, YTo 0683aTeNbLCTBA W NOMOXKEHUSE U3BECTHBI M MOHATHBI COOT-
BETCTBYIOLLEMY NMEPCOHANY;

- 3KCMepTu3a CNpaBOYHbIX JOKYMEHTOB U COOTBETCTBYHLLIMX 3anncen.

A.5 Kutanckasa cxema cepTucpmKaumm ycnyr no npokaTty aBTomobunen

A.5.1 O6wme nonoxeHus

370T NnpuMep Gbin NPUMEHEH B NPaKTUKE cepTudmKaLmMmn yCryr, KoTopas HauerneHa Ha KOHKPETHYH cnyxby, a He Ha
CEepBUCHbIEe opraHvM3auuun. Ero gonyckaerca ucnonb3oBaTth B Ka4eCTBE CMPaBOYHOrO MaTepuana Ans OpraHoB no cepTu-
hukaLmMM YCryr, MX NepcoHana v CBA3aHHbIX CTOPOH.

A.5.2 O6nacTk npumMmeHeHun [cm. 6.3 a) 1 6.2]

B HacToswWwem cTaHgapTe onpedensTcs COOTBETCTRYOWME TpeboBaHus Kk cepTudmKkalnm ycnyr no npokaTy aBTo-
Mobunen, B TOM Y1Cne NOpALoK NPOBEAEHUS OLEHOYHBIX MEPONPUATHUIA U KDUTEPUM CEPTUMUKALIM, MOOYNb, PECYPCHI U
LMKMbI NP HAa4YansHoWM cepTuduKkaumm, cepTudukalnm no TeXHUYeckomMy obCcnyKMBaHMIo U NOBTOPHOW cepTudurkauun.

A.5.3 HopmatuBHkie ccbinku [cM. 6.3 b)]

a) MCO/M3K 17065:2012 OueHka cooTeeTCcTBUA. TpeboBaHMs K opraHam No cepTuduKaumnm NpogyKLmMm, NpoLeccoB
W YCNyT.

b) MCO/M3K 17067:2013 OueHka cooTBeTcTBUA. OCHOBHbIE MOMNOXEHUA CepTUdUKaLMM NpogyKUuuM U pyKOBOARA-
LiMe yKa3aHusa no cxemam cepTudukaumum npogyKumn.

¢) RB/T 301-2016 OueHka cooTtBeTcTBKUA. OBLKMe TEXHUYECKME NpaBuna cepTudmkaumm yenyr.

MpumevyaHne — RB/T 301 — kMTalcKUin cTaHOAPT A58 CEKTOPOB CepTUdUKALIMN U akkpeguTauuu.

A.5.4 Npouecc cepTudmkaymm [cm. 6.3 f) n 6.5]
[Owarpamma notoka ceptudukaummn ycnyr Ha pucyHke A.1 npueedeHa B COOTBETCTBUM C PYHKUMOHANbHLIMW MNOA-
XO4aMW OLIEHKN COOTBETCTBUS.
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PucyHok A.1 — briok-cxema ansa ceptudpnkaumm ycnyr

A.5.5 Kputepum ceptudcukaumu [cm. 6.3 b) 1 6.4.1]

Cneundukaumum gna ceptudpmkayum ycnyr npokata asTomobunei, kotopas beina nogaHa B YnpaeneHve cepTudu-
Kauuu 1 akkpeouTtauum Kutanckon HapogHoin PecnyBnunki.

A.5.6 ObnacTtb npumeHeHUA cepTudukaumm [cm. 6.3 b)]

OpraHuzayum, noJatolme 3asBKy Ha cepTudrKaLmio, AOMmKHbl paboTaTe HE MEHEee TPeX MECSALEB, NPeaoCTaBNsAs
aTy ycnyry. OpraH no ceptudurkaumm, OCHOBaHHbLIN Ha TpeOoBaHWAX COrMalleHns C KMMEHTOM, onpedensieT obnacte cep-
TUhMKaL MK KaK yCryrm KpaTKOCpOYHOro npokaTta aBToMobunsi 6e3 HasHavyeHHbIX BOOUTENEN.

A.5.7 Bbibop moaynen ceptucukaumm (cm. 6.4.4.1 1 6.4.4.2)

A.5.7.1 MpumeHnmble cepTudUKaLMOHHbIE Mogynu (cM. 6.4.4.2):

- A: oueHKka 0BLLEeCTBEHHOrO OMbITa XapakTEPUCTUK YCNyr (NMPOBepKa UM TECTUPOBaHKE);

- B: oueHka kavecTBa 06CnyMBaHWA TalHbIX NOTpebuTenen (NpoBepka Unn TeECTUPOBaHWE);

- C: ayouT NpoeKTUpOBaHUs ycryr;

- D: ayauT ynpaeneHus: ycriyramu.

A.5.7.2 Bbibop u coveTaHne moaynen ceptudukaumm (cm. 6.4.4.1):

a) Mogynu cepTudurKaLn Ans NOCTaBLLMKOB YCIYT C MPOEKTHbIMW 0BA3aHHOCTAMM:

- HayaneHasa ceptudukaums: A+B+C+D;

- noBTOpHasa ceptndpukauns: A+B+C+D, A+C+D unu B+C+D;

- oLeHKa HabnogeHus (cepTudmkauna no TexHnvyeckomy obenyxmsaHuw): A+C+D u B+D unu A+D n B+C+D;

b) mogynu cepTudmkaLmMm ona noctaBWMKOB ycnyr 6e3 NpoekTHbIX 0BA3aHHOCTEN:

- HayaneHaa ceptudukaums: A+B+D;

- noBTOpHasa ceptudmkaums: A+B+D, A+D unu B+D,;

- oLeHKa HabnaeHus (cepTUduKkauna no TeXHYeckomy obenyxumusaHuio): A+D v B+D.

A.5.8 OT60p o6GpasuoB (cm. 6.4.2)

A.5.8.1 OBLime nonoxeHus

B cOOTBETCTBUM C XapakTepUCcTMKaMM YCIyr npokaTa aeToMobunei npu otbope Npod y4MThIBAKOT TPW acnekTa:

- KONMYECTBO NPeanpusaTuid;

- o6bem BusHeca (konMYecTBO 3aKas3oB);

- KONMUYeCTBO AEWCTBYHLLMX TPaHCNOPTHLIX cpencTB. Bece obpa3subl M30bpaxeHsl criyv4anHbiM obpasom.

A.5.8.2 Mcnonb3oeaHue obpasLos

O6paszupbl NpeanpusaTAA UCNONbL3YIOT ANs ayauTa ynpaBneHus yeryramu U oLeHKK onbita obenyxueanusa. Obpaausbi
o6bema GusHeca 1 OEWCTBYIOLLMX TPAHCNOPTHLIX CPEACTB UCMONbL3YHT TOMNBKO ANA OLEHKM OMbITa XapakTepucTuk obeny-
KUBAHWS.

Mpu oueHke onbiTa xapakTepucTuk obcnyxuBaHus obpasupbl onbiTa Npokata aBToMobunel paBHbl OOHON TPETU
cyMmMbl obpasuoB 06bema BuaHeca 1 0bpasuoB TpaHCNOPTHLIX cpeacTe. Obpasubl onbiTa NpokaTta aeToMobunen pasHo-
MepHO pacnpefeneHsl B perMoHe, rae pacnonoxeHsl npeanpusatus, a 50 % obpasuoB pacnpeneneHsl B NpeanpuaTusix,
KoTopble He Beinu oTobpaHbl Ana ayauta ynpasneHus ycnyramu. [Ina HayansHo cepTudpmkau Mnm NnoBTOPHOW CepTu-
uKaumMm JOMKHO OblTh HE MeHee Tpex 0Dpa3LoB U Kak MUHUMYM OfUH obpa3sel, AN TEXHUYECKOro obcnyKmuBaHus.
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A.5.9 TpeGoBaHMA K KOHKPETHLIM pecypcam

A.5.9.1 Yenoee4eckue pecypchl [cMm. 6.3 k)]

BbiGupatoT KOMNETEHTHLIX ayAUTOPOB AN NPOBEAEHUA ayauTa yNpaBneHus yCryraMmu U OLEHKU OnbiTa XxapakTepu-
CTUK YCIyT (Takux, Kak NpoBepka v TECTUPOBaHNE). TEXHUYECKME SKCNEePThl MOTYT OKasaTb NOAAEPXKKY, Koraa npodeccuo-
HanbHOW KOMMNETEHLMM ayauTOpa HEAOCTATOYHO (BKMIOYas HABLIKU BOXOEHWSA).

[ns TpeboBaHui Kk KBanudUkauum Apyroro cepTuMKaLMOHHOMO NEPCoHana, Takoro Kak Bnagenblbl nnaHa unu
nvua, NpvHUMarLLMe pelleHns no ceptudukauummn, cnegyet npumeHaTe RB/T301-2016 «OueHka cooTteetcTBudA. Obwime
TEXHWUYECKME MpaBuna ceptTuuKaLmm ycnyr».

A.5.9.2 BanmaHua nnatel 3a cepTUgUKaLMIO U pacyeT gHa ayguTa (cm. 6.4.1)

Bavmanve nnatel 3a cepTudmkauuio ycnyr no npokaTty aBToMmobunen: cbop 3a nogady 3asieku, nnata 3a aygut
ynpaeneHusl ycnyramu, nrata 3a OLeHKy onbiTa XapakTepucTUK yeryr (BKIoyasa nnaTy 3a NpokaTt aBToMobuns, CTOMMOCTb
TOMMUBAa, NaTy 3a onbIT 00CNYKMBAHWA U CTPaXOBKY A8 ONBITHOTO NEpPcoHarna), permcTpauvoHHsIi cbop 3a cepTudumka-
uuio, NnaTa 3a cepTudmKaT 1 3HaK COOTBETCTBUA M EXXEroAHbIN B3HOC U T. 4.

Pacuet gHeln ayguTa: OHW, NOTPaYEHHbIE HA ayauT ynpaBneHns obcny:KMBaHMEM U OLIEHKY onbiTa 0BCcnyXvBaHus
XapaKTepUCTUK.

A.5.10 TpebGoBaHMA K OLeHUBaHUIO (CM. 6.5.3)

A.5.10.1 MNnaHbl oUeHKN

OueHka cepTudmkauuy ycrnyr B OCHOBHOM COCTOWT M3 ayauTa ynpaeneHust ycriyramu v npoBEpKW/TECTUPOBaHUS
TOro, Kak NoTpebuTens OLEHWBAET XapakTepUCTUKK YCITyTu.

MnaH ayouta ynpaeneHus ycryramv MOXET CCbiNaTbCa Ha MeToabl ayauTa cuctem ynpaeneHus. MNnaH oueHKu Ka-
yecTBa 06cnyxuBaHusa noTpebuTenen noapasymeBaeT crneayloLlee: 06nacTs NPUMEHEHWA, KPUTEPUK, MOZYMb CcepTUdU-
KaLuu, onbiT paboThbl C KMMEHTaMM, NOAXOA M MHCTPYMEHTLI OLIEHKM (Takue, Kak NpoBepKa, TECTMPOBaHMWE), onbIT oTbopa
npob ¢ noTpebutenem, cpeda B3auMoOOeNCTBUA C noTpebutenem (ecnu NpUMMEeHUMOo), cocTaBrneHue rpaduka, MHCNek-
LUMOHHAA rpynna, cnocob KOHTakTa, a TakkKe YTOYHEHWE 1 Aeknapauus (Hanpumep, JOCTOBEPHOCTb M 060CHOBAHHOCTL
onbITa) U T. 4.

A.5.10.2 YnpaeneHwme ycrnyron u ayauT NpOeKTUPOBaHNA yCryr

AyouT ynpaeneHus ycnyramu npoBodsaT B COOTBETCTBUM C «TpeDOoBaHUSIMW K yNpaBneHWo YCryramuy, ykasaHHbI-
Mu B Cneundukaumsx ans ceptudmkaummy ycnyr no npokaty aetomobuneid. [Ins opraHusaumm, Ha KOTOPYH BO3MOXEHbI
0653aHHOCTM MO NPOEKTUPOBaHUIO YCNYT MO NpPoKaTy aBToMobWunen, opraH no CepTugurKaLMm OpraHudyeT crneumvansHbIn
ayauT Ang aToro NpoeKTUpPOBaHWA YCMYT.

AyouTopckas rpynna npuHUMaeT MEeTOOOoMNorvi0 Ka4ecTBEHHOW OLEHKU 3penocTu, ykasdaHHyio B Crneuundukauusix
ana ceptudmkalmm ycryr no npokarty asToMobuneil.

A.5.10.3 OueHrBaHMe onbiTa XapakTePUCTMK YCNyT (MpoBepKa Unn TeCTUPOBaHKE)

OueHka onbiTa 06CnyKMBaHWA XapakTepPUCTUK OTpaXKaeT MOMEHT UCTUHLI (MOT) B «onbITe noTpebutensa» n rapaH-
TupyerT, 4To Bpems onbita 50 % obpasuor unu Gonee npeBbILAET MUHUMAaNbLHOE BpeMsi Npokata asTomobunsg npeanpu-
ATMEM.

KonuyecTBeHHy0 knaccuukaumnio OLEeHUBaHUS OCYLLECTBMSAIOT B COOTBETCTBUM C CEPTUMUKALMOHHBIMU MOOYNS-
MW, NPEOCTaBMNEHHbIMW B HACTOSILLEM CTaHOapTe, COOTBETCTBYHOLUMMMK TpeboBaHUsAMM, ykazaHHsIMKM B Cnevuudukanmax
ans ceptudomkayum ycnyr no npokaty asTomobunein n PykoBoacteax B npunoxeHny k Cneyundukaumsm. OueHka onbita B
paBHOI CTENEeHW pacnpenensaeTca mexay obpasuaMu NnpeanpuaTUi.

Lkany NaikepTa, ykaszaHHyto B Crneumdukaumax ans ceptudmkalMm ycnyr no npokaty aBToMobunen, u Metogo-
IOV NPAMOIA CyOBLEKTUBHOW OLEHKW MCMONBL3YIOT NPWY NPOBEAEHMMW OMbITHOW OLEHKW XapakTepuctuk ycnyr. Ecnu B npu-
HATOM cepTudrKaLMOHHOM Moayne npucyTcTeytoT u A, n B, Torga B gomkHo 6eiTe Gonee unm pasHo A.

A.5.11 NMybnuyHoe o6bABNeHue o cepTUpukaumm (cm. 6.4.1)

MepBoHayanesHas u/unu NOBTOpPHasA cepTudmMKaumns ycryr npokata aBToMobunei NpoxoguT B TEYEHWE OOHOMo Me-
caua nocrie nybnuyHoro o6bABNEHNS, KOTOPLIA OPraHW3yeTcs, Korga OLeHOYHbIE MEPONpPUATUS, YKasaHHble B Moayrne
cepTudrKaLMKM yCnyr, 3aBepLUeHbl U pe3ynbsTaThl COOTBETCTBYIOT TPEBOBaHUSM.

B nepwog nybnuyHoro o6bsaBneHna yctaHaBnNUBaoT kaHanel ansa cbopa nHgopmauun ot notpebutenei, BknoYas
nX Kanobsbil.

A.5.12 PeweHnue o cepTudmKaumm u AoKymeHTbl [cM. 6.3 h) n 6.7]

Mocne ToOro, kak nepuog NyénuyHoro oObABNEHMS 3akaH4YMBaeTcs 0e3 Kakmx-nubo cepbesHbix Xanob notpebute-
new, a BCe OT3bIBbl YAOBNETBOPUTENLHO Pa3peLLaloTcs, opraHd no cepTUUKaLumM opraHu3yeT OeATeNbHOCTL MO NPUHATUIO
peLLeHuUiA 0 cepTuduKaumm.

MHTennekTyansHas cucTemMa C nokazaTensamy OLEHKM OMbiTa B MPUIOXEHUM cneuvdmkaumm ans ceptudurkaumum
ycryr rno npokaty aBToMobunen JomKHa UCNonb30BaThCs ANA OnpeaeneHns pesynsrata ceptudmKkaLmn, KOTopbIin npea-
CTaBMneH B «ypOBHE 3BE34HOr0 perdTuHra» (NsATb 3B€34 — CaMblil BEICOKUA YPOBEHD).

Mocne npegocTaBneHus ceptudukara cepTudULMPOBaHHOMY MOCTaBLUMKY YCIYT pa3pellaeTcs UCMonb3oBaThb A0-
KyMeHTbI cepTuUdnKaLnm yeryr, NpefocTaBneHHbIE OpraHoM No cepTudukaumm, BKoYas ceptTudunkar, 3Hakm U CUMBOTbI.
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A.5.13 Cpok gelcTBUA cepTUhMKaunMn, MHCNEKLMOHHbIA KOHTPONb U NOBTOPHasa cepTuduKauyma [cMm. 6.3 n),
6.3r1),6.816.9]

CepTtudmkaT OencTBUTENEH B TeYeHWe Tpex net. Ytobbl coxpaHuTb cepTUduKaThl, CEpTUULMPOBaHHLIE OpraHu3a-
LMW NoAakoT 3a8BKWU M NPOXOAAT Kak MUHMMYM OOQWH MHCNEKLMOHHBIW KOHTPOMb Kaxable 12 mecsaueB. 3asBKka Ha NoBTop-
HYyH0 cepTuduKauuMio NnogaeTca 3a TpyM MecsALa 40 UCTEYEHWUA CpoKa AelCTBMA cepTudmkaTa.

Cm. A5.7.2 n A.5.8 ons nogpoBHon MHOpMaLMK, OTHOCALLIECA K MOAYNsaM cepTudukaumm ycnyr Ans oLeHo4YHON
[eATENLHOCTM NPU MHCTIEKLMOHHOM KOHTPOME Y NMOBTOPHOW cepTudmKkaLmu.

Korga xapaktepucTuki 0bcny»uBaHUsa Bbinv M3MeHeHb!, opraH no cepTuduKaLum JoMKeH paccMoTpeTk Heobxoau-
MOCTb YBEMNMYEHNS YacTOThl OLEHK U peanuaauun.

17



FOCT P 71560—2024

Mpunoxexune B
(cnpaBo4Hoe)

Mpumep MHpOpMALMK, MpeaoCcTaBNAEMON ¢ 3aBKOW Ha cepTUdUKaLUIO YCRyru

B.1 O6wune nonoxeHus
MHbopmauums, npegcraBneHHas B 4aHHOM NpUoXeHUn, ocHoBaHa Ha MCO/M3K 17065:2012, 7.2.

MpumevaHnne — MHdopmaums MoxeT BbiTb cobpaHa pasnuyHbIMKM crocobammn 1 cpeacTeamm, TakUMK Kak 3a-

NOMHEeHWe 3asBKK UNW BBOZ, B OHNalH-0a3y gaHHbIX.

B.2 Mpumep npegocTtaBneHHOW MHhopMaunum

a) Jata nogayv 3asBKu.

b) MHdopmauus o 3aseBuTene (NnpegnonaraemMom Aepxarene ceptndukara):

- lOpMOUYecKoe HaMMeHOBaHWe 3aaBUTENS, agpec ero 3aperncTpUpoBaHHOro oKnca, KOHTaKTHbIe AaHHbIE;

- UMS W JOMKHOCTb NULA, ASNCTBYHOWETO B KAYECTBE KOHTAKTHOIO NLA C OpraHoM no cepTudmKaumy 1 yronHomo-

YEHHOro noanncbiBate OT MMEHU 3aABUTENA;

- HOpPUOUYECKUIA aApec N KOHTaKTHbIe AaHHbIE.

¢) HammeHoBaHWe ycnyri (ycnyr), Ans KOTOpbIX 3anpalunBaeTca cepTudukauns:

- onvcaHue ycnyru (ycnyr);

- cTaHaapT(bl) 1 Apyro HOpMaTUBHBIWA AOKYMEHT(b), K KOTOpPbIM 3anpallvBaeTcs cepTudukauma: HoMep, HauMeHo-

BaHWe, rod BbinycKa.
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d) Mepenava(n) ycnyru:

- MecTo (MecTa) (ynpaeneHve npenocTaBneHneM ycnyr v BbiNonHeHWE NPeaoCcTaBneHns ycnyr);
- UIMS U JOIMKHOCTb NLia, OTBETCTBEHHOTO 3a YNpaeneHne nNpeaocTaBlNeHueM YCyr;

- OPUOMYECKUIA apeC U KOHTaKTHbIE OaHHbIe.

e) CepTnduKaUMOHHOE cornalleHne:

- 3aABINEHVE O FOTOBHOCTM 3aKMHHYUTL COOTBETCTBYIOLLEE COrMalleHne o cepTudmKkauLmy;

- UMA [Mua, yKasaHHOoro B NyHKTe b)];

- MOAMUCh.
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Mpunoxenune C
(cnpaBo4Hoe)

Mpumep coaepkaHua goroBopa Ha cepTudukaumio

a) Mpeambyna.
b) CtopoHbl goroeopa:
- HaMMeHoBaHWe W agpeca CTOPOH;
- YNOMHOMOYEHHbIE NpeacTaBUTENM MO AOrOBOPY (CM. rpaduk A).
c) OnpegeneHHble TEPMUHBI W TONKOBaHWS:
- onpegeneHHble TEPMUHBI;
- 3aronoBKW.
d) MpenoctaBnaemelie ycnyru (cm. rpaduk B).
e) OGazarensCcTBa NocTaBLUMKa YCryr (CM. nepeyncneHHble nyHKTbl B MCO/M3K 17065:2012, 4.1.2.2, a Takke 0bs-
3aTenbCTBa NOCTaBLUMKa YCryr).
f) Mcnonb3oBaHWe pa3peLleHys Ha UCNonb30BaHue, CePTUMKATOB U 3HAKOB COOTBETCTBUS.
g) MHcnekUMoHHBIN KOHTpOIbL 3a cepTuduKaumen.
h) MpuocTaHOBNEHWE N OT3LIB CEPTUDMKALMN.
i) >Kanobbl.
j) ObpaleHus.
k) MicnonesoeaHue cybnogpagymkos.
I) U3meHeHWs KnueHTa.
m) ViaMeHeHns B nnaHe U ykasaHHbix TpeboBaHuAX.
n) MepeHoc cepTudukaLmu.
0) Cbopbl 1 nnatexu (cm. rpaduk C).
p) BnageHue gaHHbIMMK.
q) UHTennekTyansHasa cobCTBEHHOCTh:
- MOMTHOMOYMS B OpraHe no cepTudmKaluu;
- NpaBo COBCTBEHHOCTU Ha paHee CYLLeCTBOBaBLUMA MaTepuarn,
- MaTepuanbl TPETBUX CTOPOH;
- MOpanbHbIe NpaBsa;
- BNageHune cepTuhuKaLMOHHON JOKYMeHTaLuMen 1 3Hakamu COOTBETCTBMS.
r) KoHdonaeHumansHoCTb.
s) CTpaxoBaHWe U OTBETCTBEHHOCTb.
t) MpekpaweHue.
u) Popc-maxopHble 0BCToATENLCTRA.
v) CpoK CyLLeCTBOBaHWA 1 OeNMMOCTb.
w) Pa3peleHve cnopos.
X) MlameHeHwWe aToro cornatueHus.
y) ObcnyxviBaHWe yBe4OMIEHUS] B COOTBETCTBUM C 3TUM COrMallueHneM.
z) MNpuMeHUMOoe NpaBo W KPUCANKLMS:
- rpachuk A: ynonHoMOYeHHbIE NPeacTaBUTENy;
- rpadhuk B: cepTndmKaLMoHHbIe ycrnyri, KoTopble ByayT npegocTaBneHbl:
- HaMMeHOBaHWe NnaHa;
- onpeAeneHHble TpeboBaHws;
- ycryru, nognexatume ceptudukauum;
- MECcTO OKa3aHWus ycnyru;
- rpadomk C: cbopbl 1 nnatexu:
- 06LWwue nonoxeHws;
- AOMOMHUTENbHBIE PAacXoabl;
- BbICT@BIIEHME CHETOB W MOPSAAOK onnaTtbl.
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Mpunoxenune D
(cnpaBo4Hoe)

Mpumep MHpOpMaLMKU ANS BKAKOYEHUS B AOKYMeHTaUuUIo No cepTudukaumm

Homep ceptudmkata unu gpyras yHukansHas naeHTuhukaums:
- HAMMEHOBaHWE CXEMbI, MO KOTOPOW BblAaeTcs cepTudukar;
- HaMMeHOBaHWe 1 agpec opraHa no cepTuduKaLum;
- UIMA 1 agpec nocTasluMka yenyr (Bnagensua ceptndmkara);
- 3asiBfieHNe O COOTBETCTBMM, BKIIOYaS:
- 06bem cepTudmkaumnm;
- OnMcaHue ycnyru.
HanmeHoBaHWe 1 yHukaneHoe obo3HadYeHve ycnyr:
- cTaHgapT(bl) U Apyrue HopMaTUBHbIE OOKYMEHThI (BKMOYas Aatel nybnukauum), TpeboBaHWAM KOTOpPbIX, KaKk nog-
TBEPKOEHO, COOTBETCTBYET YCryra,;
- cnocobbl NpegocTaBneHns ycnyr (HanpyMep, OHMNanH, OT YENoBeKa K YeNoBeKy, uamyecke canTol);
- reorpachuyeckoe MecTononNoXeHWE NPEAOCTABNEHNUS YCNYT, €CNU NMPUMEHWUMO;
- eCn NPUMEHUMO, CChINKa Ha CTaTyc akkpeaMTauuW Uv NPM3HaHWA opraHa no ceptudukaumu;
- Jata UCTeYeHUA Cpoka OencTemsa ceptudukata (Npy HeobxogumocTw);
- AaTa Bblaadn ceptudukaTa;
- CpeAcTBa, C MOMOLLBIO KOTOPBIX MOXHO NPOBEPUTL NOANMHHOCTL cepTudmkaTa.
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MpunoxeHue E
(cnpaBo4Hoe)

anMEp coaepXxaHuA paspelwleHUAa Ha UCnonb3oBaHue cepTuchKaTa U 3HaKa CoOOTBeTCTBUA

E.1 CtopoHbI

- OpraH no ceptudmkaumm (MMs1, agpec, KOHTaKTHbIE daHHLIE).
- Jluyo, meroLlee paspelleHne Ha NPUMEHEHKE (MM, agpec, KOHTaKTHbIE OaHHbIE).

MpumMevyaHne — B HeKOTOpbIX CXemax Bnagenew, CXxeMbl ABMSETCA CTOPOHOW paspeLleHns Ha MCNonb3oBaHmMe.

E.2 lNMpepoctaBneHMe paspeLlieHns Ha UCNOoNb30BaHue

Mcnonb3ayoT cepTudukaunoHHy MHAOPMaLUMI0 1 3HaK COOTBETCTBUSA ANS NPOLIECCOB, YKa3aHHbIX B pa3peLleHun,
Mpuv cregyoLmx YCnoBUsx.

a) MNpaBvna cepTuMKaL MM 1 OLEHKN

Ccbinka Ha o6lwme npaBuna cxembl cepTuduKkaumm, a Takke cTaHaapThl M ONpeaeneHHsIe NpaBnna, ykasaHHble B
pa3speLleHnn Ha MCNOMb30BaHKE.

b) Mpaea 1 0653aHHOCTK LA, MMEIOLLEro paspeLLeHne Ha NPUMEHEHNe

CepTuduLMpOBaHHbIE NPOLECCHI, KOTOPbLIMK YNPABNAeT NULIO, UMEKLLee paspeLleHne Ha NPMMEeHEHUE CepTudm-
KaTta U 3Haka cooTBeTcTBuA, ByayT cooTBeTCTBOBaTL TPeBOBaHUSIM, U3NOXKEHHBIM B CXEME, U ONPEAEneHHEIM NpaBunam,
yKa3aHHbIM B paspeLueHn Ha UCMoMb30BaHuWe.

Jlvua, npepcraBnAwLMe opraH no ceptudpmkaumm, ByayT MMeTs BecnpenAaTCTBEHHLIM JOCTYM B MOMELLEHME 00b-
eKTa, Ha KOTOPOEe pacnpoCTpaHAETCA AeWCTBUE pa3peLleHns Ha UCNoNb3oBaHue, 6e3 NnpegBapuTENbHOrO YBEAOMITEHWS.

Mpouecchl, OAns KOTOPbIX BbIAAETCS pa3peLleHWe Ha UCnonb3oBaHve, ByayT BbINOMHATLCH B COOTBETCTBMU C TEMU
Xe cneuvuKaumMamm, 4To ObINy onpeneneHsl OpraHoM no cepTudrKaLiMv BO BpeMs NepBOHaYanbHON OLEHKM, YTODLI Co-
OTBETCTBOBaThL TpeboBaHMAM.

¢) VIHCNeKuMoHHBIA KOHTpOnb

OpraH no ceptTndmKaumnm oCyLLECTBISET MHCMEKLMOHHbBIA KOHTPOMbL 332 COOTBETCTBMEM 0053aTENLCTE NYLa, UMe-
LLero paspeLleHne Ha MPUMEHEHWE B COOTBETCTBUM C YCNOBUAMM, U3NOXKEHHBIMM B 0BLIMX W cneumanbHbiX NpaBunax ansa
CXEMbI, YKa3aHHbIX B pa3peLleHn Ha UCMONb30BaHWe.

MHCNEKUMOHHBIM KOHTPOIb OCYLLECTBINAETCS NEPCOHANOM OpraHa no cepTudurKaLvm Unm nepcoHanomM areHTCTB oT
VIMEHW OpraHa no cepTudukaunm.

d) MHhopmauusa o mogudukaumnsax yenyri

JTnuo, MmetoLLee paspeLleHmne Ha NpUMeHeHKe, MHoOpPMUPYET OpraH no ceptTudukauum o niobeix Npegnonaraemolix
V3MEHEHMSX NPOLIECCa, TEXHOMNOrMYECKOro NPoLEecca U CUCTEMbI MEHEPKMEHTA W MG bIX OpraHn3aunoHHbBIX U3MEHEHW-
AX, KOTOPbIE MOTYT NOBMWATL HA CMOCOOHOCTL NULA, MMEKLLEND paspeLleHne Ha NPMMEeHEHNe NPOAOIMKAThL MCMOoNb30BaTh
cepTUULMPOBaHHLIM NpoLEece.

e) XKanobwl

Jlnuo, MeroLLee pa3pelleHne Ha NpUMEHeEHWe, BeOET y4eT U coobLLaeT opraHy no ceptudukauum o nbbix xano-
Dax, cBA3aHHbIX C acneKkTaMu NPoLECCOB, OXBaTbIBAEMbIX Pa3peLLeHNeEM Ha UCMONb30BaHKe.

f) My6nuyHoCcTb

INMuuo, umerollee paspelueHye Ha NpMMEHEHUE, UMEET Npaeo NybnvkoeaTs TOT hakT, YTO OH UMEET NPaBO UCMOMb-
30BaTb CepTU(MLMPOBaHHLIE NMPOLECCHI, K KOTOPLIM NPMMEHSETCA paspeLleHre Ha UCMOoNbL30BaHNe.

OpraH no ceptudukauum NyonvkyeT B CBOEM CMPaBOYHMKE MHGOPMaUMKO 0 pa3pelleHun NuLy, UMeloLLIEMY pa3spe-
LUEHWE HA MPUMEHEHWE, NCMONb30BaTh CEPTUCUKATEI U 3HAKW COOTBETCTBUSA U O PACTOPKEHUM HACTOALLENO COrMalleHns
C NMLUOM, UMEIOLLMM pa3speLleHVe Ha NPUMEHEHME, B 3aBMCUMOCTM OT 0BCTOATENLCTE.

g) KoHdmaeHumMansHoCTb

OpraH no cepTudUKaLUM rapaHTUPYeT, YTO KOH(UAEHUMANBHOCTL COXpPaHAETCH BCEM MepCcOoHAanom, 3agelcTBo-
BaHHBLIM OT €r0 UMEHU, B OTHOLLEHWUMW BCEW KOHpMAeHUMANsHOM MHgopMaLmMKn, ¢ KOTOPOW OH 3HAKOMUTCH B pesynsrarte
CBOMX KOHTAKTOB C NMWLOM, MMEIOLLMM paspeLleHne Ha npuMmeHeHune. Ecnu oprad no ceptudukaumm obssaH no 3akoHy
WINKU YMOMTHOMOYEH B COOTBETCTBMM C OOrOBOPHBbIMW COMMalleHUAMU NPeacTaBnATb KOH(MUAeHUMANBHYH UHOopMaLKo,
KMUEHTY MINKW 3aMHTEPECOBAHHOMY NuLy coobllaeTcs npeacTaBneHHas MHgopMaLums, ecni 3T0 He 3anpeLLeHo 3aKkoHOo-
[aTenbLCTBOM.

h) Onnara

Jlvuo, umeloLLee paspeLleHne Ha NpUMEHEHWE, ONMNaYMBaET OpraHy no cepTudurKaLmn BCce pacxodbl, CBA3aHHLIE C
WHCMEKLMOHHBIM KOHTPONEM, BKMoYasi pacxodbl Ha oT6op npob, oueHnBaHWE M aaMUHUCTPUPOBaHHKE.

i) Cpok geicTBums goroeopa:

- AaTta 3aKni4eHus;

- AaTta npekpaLleHns;

- YCNOBUSA OCPOYHOIO PacTOPXKEHUS.
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j) NpekpalueHre ENCTBUSA paspeLleHnsa Ha MCNonb3oBaHUe

YKazaHue CPOKOB YBEAOMMEHNUS O NpeKpalleHW OeUCTBUA paspeLleHnsi Ha UCMOMb30BaHUE B COOTBETCTBUM C pas-
HbIMW 0BCTOSATENBCTBAMM, HANPUMEP:

- enaHue nvua, MMEeKLLEro paspelleHre Ha NPUMEHEHWE O NPeKpaLLeHnm;

- OpraH no ceptudurKalmn onpeaenseT, 4To npouecc bonblue He COOTBETCTBYET TpeboBaHWaAM cepTuduKaLmm
npouecca;

- HEUCNOoNHeHWe apyrux TpeboBaHuin cepTudmKaumm, Hanpumep Heynnata cbopos.

k) NameHeHWns B TpeboBaHMAX K 0OCMYKMBAHMIO

OpraH no ceptugurkaumn MHHOPMUPYET NMULO, UMEIOLLEE pa3peLLEHUE Ha NpuMeHeHKe, 06 nameHeHuax Tpebosa-
HWIA K MPOLIECCY W yKa3bIBAeT OaTy, C KOTOPOW U3MEHEHUS BCTYMNST B CUMY; OH TAKKE YBEOOMMSET NMUO, UMEKOLLee pas-
pELUEHVE Ha MPUMEHEHWE, O HEOBXOAMMOCTH AOMOMNHUTENBHOM NMPOBEPKW NPOLLECCOB, KOTOPLIE NOANaAaT nog AercTBue
HACTOALLEro COrmalleHus.

Jlnuo, nmetoLlee paspelleHne Ha NpUMeHeHne, MHOPMUPYET OpraH No cepTUdMKaLMKW, TOTOB NN OH K BHEOPEHUIO
M3MEHEHWI K YKasaHHOW aare.

Ecnu nuuo, umetolee paspeLlleHne Ha NpMMEHEHWe, NOATBEPAUT NPUHATUE M3MEHEHWUIA W MPKU YCMOBWW, YTO pe-
3ynbTaTt Kakoro-nubo OOMONMHWUTENBHOMO UCCMNeaoBaHusA NONMOXUTENEH, TO ByOeT Bbl4aHO AOMOMHUTENBHOE paspelueHue
Ha ucnonb3oBaHve unu ByoyT BHECEHBI ApYrMe U3MEHEHUS B 3anWCK OopraHa no ceptudukaumm.

Ecnu nuuo, umetollee pa3pelueHve Ha NpUMEHEHWE, YBEAOMITAET OpraH no cepTudmKaLMn O TOM, YTO OH HE FOTOB
BHEOPATb U3MEHEHUSA K YKa3aHHOW AaTe, Uiv ecrnii CPOKU NPUHATMA UCTEKAKDT, MK ecniu pe3ynsTaT Kakoro-nubo gonon-
HUTEMNBLHOMO UCCNEAOoBaHUA He ABMNAETCS MOMNOXUTENbHbIM, TO paspeLleHne Ha MCNOoMb30BaHWe, pacnpocTpaHsaeMoe Ha
onpefeneHHbIN NpoLecc, NepecTaeT 4eNCTBOBAaThL B AEHb, KOT4A U3MEHEHUA BCTYNAKT B CUIY, ECINU OpraH no ceptudm-
KaLuu He NPUHMMAET MHOE pPeLLEeHME.

|) OTBETCTBEHHOCTL

Bce Bonpockl, CBA3aHHLIE C OTBETCTBEHHOCTLIO B OTHOLLEHWW ONEPaLIMKY U PE3ynsTaTOR NpoLecca, paccMaTpuBarT-
Csl HAa OCHOBE COOTBETCTBYIOLLEN NPAaBOBOW CUCTEMbI (MPABOBLIX CUCTEM).

m) »Kanobbl 1 obpalLeHua

Bce anennauum 1 xanobbl, KOTOpble MOMYT BOZHUKHYTL B CBA3W C 3TMM COIMALUEHWMEM, CHavana HanpaenswTcsa B
OpraH no cepTndmKkaumnm Ans yperynMpoBaHus B COOTBETCTBUM C MPYMEHUMBIMU NMPOLIEAYpPaMM OpraHa no ceptudmkaumm.
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MpunoxeHue F
(cnpaBo4Hoe)

Mpumep MHOpMaUUK, BKNKYaeMOl B pa3pelleHue Ha Ucnonb3oBaHue cepTudukarta
MU 3HaKa COOTBETCTBUA

- OpraH no cepTudmKkaumm (HaMMeHoBaHWe, agpec, KOHTAKTHLIE OaHHbIE).
- Homep paspeluenus Ha Ucnonb30BaHue.
- Ccbinka Ha paspelleHWe Ha UCMomnb30BaHKe.
- Jlnuo, nmetoLLee paspelleHne Ha NpUMeHeHue (MMs, adpec, KOHTaKTHbIe JdaHHbIe).
- MnntocTpaums 3Haka COOTBETCTBUS.
- Tabnuya nokasaTtenemn:
- obosHaveHue npouecca;
- HOMep cepTUdKKaTa;
- cTaHgapT(bl) Wunu Opyrol HOPMaTUBHLIA AOKYMEHT(bI);
- KOHKPETHbIE MpaBunia cxembl cepTudukaummn (ecnm NpUMEHUMO).
- [lata Bbinycka.
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MpunoxeHue OA
(cnpaBo4Hoe)

CBEHEHMH O COOTBETCTEUU CChLINMOYHbIX MeXAYHapOoOHbIX CTaHOAPTOB HaUMOHaNbHbIM
U MeXrocygapcteeHHbIMU CTaHOQapTamM

Tabnuya OA.1

OB03HaYeHNE CChINOYHOro CreneHb OBo3Ha4veHne 1 HaMMeHoBaHWe COOTBETCTBYIOLLErO HALMOHANLHOIO,

MeXAYHapoaHOro cTaHaapTa COOTBETCTBUSA MEXrocyapCTBEHHOIO cTaHaapTa

ISO/IEC 17000:2004 IDT FOCT ISO/IEC 17000—2012 «OueHka cooTBeTcTBUA. Cnoeapb M
obLme NpUHUMNBI»

ISO/IEC 17065:2012 IDT FOCT P MCO/M3K 17065—2012 «OueHka cooTBETCTBMA. Tpe-
BoBaHuA K opraHaMm no cepTudmkalmMm NpoayKkLMM, NpoLECCOB W
yecnyr»

ISO/IEC 17067:2013 IDT [OCT ISO/IEC 17067—2015 «OueHka cooTBeTcTBMA. OCHOBHbIE

MOMNOXEHUA CEPTUMMKALMU NPOAYKLMM U PYKOBOASALUME yKa3aHWs
no cxemam cepTuduKaLm NPoayKLMU»

BETCTBMA CTAaHOapPTOB!

- IDT — naeHTU4YHbIE CTAHOAPTLI.

* COOTBETCTBYIOLMIA HALMOHANBHBINA, MEXTOCY0apCTBEHHBIN CTaHAapT oTcyTeTByeT. [o ero NpuHATUSA pekoMeHay-
€TCs UCMONb30BaTh NEPEBO HA PYCCKUIA A3bIK 4AHHOMO MEXAYHapOAHOro cTaHaapTa.

MpumevyaHune — B HacToAWwen Tabnuue MCNonbL30BaHo cneaykllee ycnoeHoe obo3HavyeHne CTENeHM COOT-
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Bubnuorpaduna

Sampling procedures for inspection by attributes — Part 10: Introduction to the ISO 2859
series of standards for sampling for inspection by attributes (IMpouenypel BbIGOPOYHOrO KOH-
Tpons no ansTepHaTMBHOMY npuaHaky. Yacte 10. BeBeneHue B ctanaaptel cepumn MCO 2859)

Sampling procedures for inspection by variables — Part 1: Specification for single sampling
plans indexed by acceptance quality limit (AQL) for lot-by-lot inspection for a single quality
characteristic and a single AQL (MNpouegypbl BLIGOPOYHOrO KOHTPONA MO KONMYECTBEHHOMY
npuaHaky. HacTe 1. TpeboBaHua K ogHOCTYNeHYaTbiM nnaHam Ha ocHoBe AQL npuv koHTpone
nocnegoBaTenbHbIX NapTUA N0 eJUHCTBEHHOW XapakTepucTuke U eguHCTBeHHOMY AQL)

Quality management systems — Fundamentals and vocabulary (Cuctembl MeHegXMeHTa
kadecTea. OCHOBHbIE MOMOXKEHUS U CNOBapb)

Statistical methods — Guidelines for the evaluation of conformity with specified
requirements — Part 1: General principles (Ctatuctudeckue Metofbl. PyKOBOACTBO NO
OLIEHKEe COOTBETCTBMSA YCTaHOBMNEHHbIM TpebosaHuaM. Yacts 1. OBwue npuHUMnbl)

Conformity assessment — Guidance for drafting normative documents suitable for use for
conformity assessment (OueHka cooTtBetcTBuA. MeTognyeckne ykaszaHusa no paspaboTke
HOPMaTUBHbLIX JOKYMEHTOB, NpegHa3Ha4YeHHbIX AN NpUMeHeHWs Npy OLleHKe COOTBETCTBUSA)

Conformity assessment — Requirements for accreditation bodies accrediting conformity
assessment bodies (Ouerka cooTBeTcTBMA. TpeboBaHua K opraHaMm no akkpeguTauuu, ak-
KPEAUTYHOLLMM OpraHbl Mo OLUEHKE COOTBETCTBUSA)

Conformity assessment — Requirements for the operation of various types of bodies
performing inspection (OueHka cooTBeTcTBUA. TpeboBaHWa K paboTe pasnuyHbIX TUMOB Op-
raHOB MHCMNEKLWM)

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 1. Requirements (OueHka cooteeTcTBuA. TpeboBaHUA Kk opra-
Ham, NPOBOAALLNM ayouT KU CepTUdIMKaLUMIO CUCTEM MeHeokMeHTa. YacTb 1. TpebosaHus)

General requirements for the competence of testing and calibration laboratories (O6wwe
TpeboBaHUA K KOMMETEHTHOCTU UCTbITATENBHLIX M KAanMbpoBoYHbIX NnabopaTtopuin)

Conformity assessment — General requirements for third-party marks of conformity (Ouen-
ka cooTtBeTcTBMA. Obwmne TpeboBaHWA K 3HAKaM COOTBETCTBMA MPU OLIEHKE, NMPOBOAVMMOMN
TpeTben CTOPOHOW)

Conformity assessment — General requirements for peer assessment of conformity
assessment bodies and accreditation bodies (OueHka cooteeTcTBUA. ObLMe TpeboBaHUA K
NapuUTETHOM OLIEHKE OPraHoB MO OLIEHKE COOTBETCTBUS W OPraHOB MO akkpeauTaumu)

Translation services — Requirements for translation services (lMepesonyeckue ycnyru. Tpe-
6oBaHWUsA K NepeBofYECcKUM yCryram)

Statistical methods in process management — Capability and performance — Part 1: General
principles and concepts (Ctatuctuyeckue metofbl. YnpaeneHue npoueccamn. Yacts 1. Oc-
HOBHbLIE MPUHLANGI)

Risk management — Principles and guidelines (MeHemxmeHT puckoB. [puHUMNLI U pyKO-
BOLCTBO)

Methods of indicating conformity with standards for third-party certification systems (MeTtogsl
yKazaHWsi COOTBETCTBUA CTaHAapTam Arsi CUCTEM cepTUthuKaLumn TpeTLEN CTOPOHOM)

Guidelines for corrective action to be taken by a certification body in the event of misuse of its
mark of conformity (PykoBoACTBO No NpoBedeHU0 KOPPEKTUPYIOLLMX MEPONPUATHIA OpraHoM
no cepTMUKaLMK B CNyYyae HEMPaBUIbHOTO NPMMEHEHNST 3HaKa COOTBETCTBKS)

Development of service standards — Recommendations for addressing consumer issues
(PazpaboTka cTaHgapToB Ha ycnyri. PekomeHgauumuy no yyYeTy Hyxa notpebuTens)

IECEXx Certified Service Facilities Scheme — Part 5: Repair, overhaul and reclamation of Ex equipment (Cxema
cepTudmumMpoBaHHbix cepBUcHbIX ueHTpoB IECEx. YacTte 5. PeMoHT, kanuTanbHbeIA peMOHT ¥ yTUNN3aLWsa B3pbl-
BoonacHoro obopygoBaHus)

Austrian Standard, Certification Scheme S06 Translation Service Provider according to ISO 17100 (ABCTPUIACKMIA
cTaHgapT, cxema ceptudukaumm S06. MNocTaBlwmk yenyr nepesoga B cootBetcTBuM ¢ ICO 17100)
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[20] AFNOR International, Certification Scheme Quality of Service in Hotels, HotelCert (AFNOR MexayHapogHein,
Cxema cepTudmkaumm kadectea obcnyxmeaHua B otensax, HotelCert)

[21] China Certification and Accreditation Association (CCAA), Certification Scheme for Car Rental Services

[Kutanckaa accoumnauua ceptudukaumnmn v akkpegutauum (CCAA), Cxema ceptudmMkaumy ycnyr no npokary
aBToMoBunen)
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