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Mpeaucnoewe

1 NoAroTOBNEH Accousauywed no ceprvdmkaudw «Pyccknid Perkctps (AccouWauywa oPyccxmi
PemicTpx ) Ha OcHOBE CODCTREHHOMD NepeEsona Ha DYCCKMA A3kiK AHMOAZILIMHON BERCHM CTaHOapTa, yEazaH-
HOTS B MyHETE 4

2 BHECEH TesHd4ackii KOMMTETOM Mo CTaHAapTHIaAWHE TK 078 «CUCTEMBL MEHEEMEHTA S

3 YTBEPXOEH W BBEJEH B OEMCTBWE Mpukasom denepansHoro areMTCTEA NO TEXMMHECKOMY
pPEryNAPOBAHMID W MeTponordW oT 20 aprycta 2019 r. Ng 515-cT

4 HacToAwMA cTadgapT WOSHTHYEH MewOyHapogHomy cTaugapty MCO 100052018 aMedesmamenT
KAYECTEA. PYKOBOOALME YEAIAHWMA NO NNaHas kasecTeas (130 100052018 «Quality management — Guide-
lines for quality plans», 1DT).

MpH NpHMEHEHWA HACTOAWEND CTaHGApTa PeKoMEHOYETCA MCNONbI0BATE BMECTO CCbINOYHBIX MEHTy-
HAPOOHEIX CTAHOAPTOR COOTEETCTEYHMLUME MM HALMOHANBHBIE CTAHOAPTE, CEEOEHUA O KOTODGIX NPUBEOEHE B
AONONHATENEHOM NpUNoHesia A

5 B3AMEH MNoCT P MCO 10005—2007

Mpaguna NpUMeHaHUR HECMOAWESsD CcMakdapma yemaHoaneHs 8 cmamee 26 PedepansHo20 IJaK0Ha
o 29 wora 2075 20 Ne 162-03 «0 cmandapmusayul 8 Pococulckol @edepayuus. HMughopMayua ob
UIMEHSHUAKX K HACMOAWEMy cmandapmy MyEnuryemc & axe20dHom [0 cocMoAHuo Ha 1 AWeapa MEeKyLLE20
20da) UHMhODMALLUIGHHOM YRazamene «HayuoHansHea cmasdapmeds, 8 ohUuyLansHbI0 MEKCITT LUaNAEHaMLIL
U NOMpaaonk — & GNeMECAYHON UHhopMayuoHHOM Yralamene «Hayuonanshse cmakdapmeis. B coyyae
MapECMOMpPa (FaMeMil) LU IMEHL! HACMOAe20 cmardapma comaamoemeayiiiyes yadadawmaxue Bydem
IYENUKOEaHT 8 BNUMEOeM ERITYCKE EREMECAYHOE0 UNPODMalUghHHcan yralamens sHalyuoHanbkibg
cmasdapmels. Coomesmomayioan ubopuayls, yeedoMneHUEe U MEKCMbl DasMeliaimcd Makke &
UHDODMALLORHOO cUucmens oblles0 MThIogaqus — Ha cbuluansHoM caime PadepansHNo20 a2enmemes
M0 MEeXMUYSCKOMY DEsyNUDOSaHIg U Mampanosuu @ cemu HMemepsam (www.gost.ru)

@ |50, 2015 — Boe npasa coxpaHAKTCA
& CtangapTurcops, ochopmnedsde, 2019

HacToAWMA CTAKOAPT HE MOMET BETE NONHOCTEN WNH YaCTHYHO BOCNDOMIBANEH, THDAMUPORAH W pac-
NPOCTPAHEH B KAUSCTRE OQUMUMANLHON WanakuA Gea paspeweHra GenepanksHon areHTCTEa No TeXHHIYECKD-
MY PErYIMPOBAHHIO M METRONC AN
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BeegeHue

0.1 OBlwMe nonoxeHWA

HacToAwmia cTasaapT NogroToeNeH 4NA yHoBNETEOPEHKA NOTPEGHOCTER B PYKOBOOALL MK YKAIAHMAX NO
NMAaHaM KAYECTBEA KAK B PAMKAX YCTAHORNEHHON CHCTEMEl MEHEIMMEHTa KAUECTES, TAK W B KAYBCTRE HEe3d-
BACHMOMD BMOa OEATENLHOCTH B 0BnacT sMeHeixmenTa. B oboux cnydanx NNadb kaYecTea oDecnedrBamnT
BAAMMOCEAIE YCTAHORNEHHLX Tpeboaauwid K Npoueccy, NPOOYKLAM, YCNyre, NPOeKTyY WNW EOHTDAKTY W pa-
Gouvx METOQOB W NpakTe. Mnadsl ka4ecTea Haubonee peaynsTaATUBHEL, BCNW OMM COBMEBCTHMBE C ODYTHMM
COOTBETCTEYIOWWMM NNaHaMy. PyE0BOOCTED, NDMBEOEHHOE B HACTOALEM CTAHAADTE, TAKKE MOHET BkiTh KC-
NONLACEAHG B TeX CNYYIAK, KOMAa NNaHsl K3YLCTES MHTEMPUPOBAHL! C ADYIHMK MNAHAMMK MEHETKMEHTA MK
CHUCTEMAMA MEHEIEMEHTE KaYecTBa.

MpavMyiecTBOM pa3paGoTiM NNaHa KaYecTes ARMASTCA NOERILEHWE YEEPEHHOCTIA B TOM, YTO YCTAHOB-
nexHse Tpebosadus ByYAYT BLINONHEHS, NPOUBCCH HAXOOATCA B YNPABENAEMOM COCTOAHKMA M B MOTHBALKAH
BOBMEYEHHEIX MY, [NaH K34ECTEA TAKKE MOMET ATk BOSMOWHOCTE NPOAHANWAMPORATE BOIMOMHOCTH ONA
BHEOPEHNA MHHOBILME 1 YIyHIIeHKa.

FyrnoBoOALLWE YKAIAHWA NO NNAHWPOBAHWKD Ka4BCTEA, NPUBRAEHHES B HACTOALLEM CTAHOAPTE, OCHOBA-
Hil H3 NPUHLWNEY MEHEIMMEHT Ea4ecTea, onucanHex a MCO 9000, w noraTrax, npuHatsix 8 MCO 9001 gna
paspaboTEM CHCTEM MEHEQMMEHTA KadecTea. B pazgen 6, cogepsalMi THNMYHER NNaH K3YeCTBa, BKNHOYEHD
PYHOBOQCTEO NO NPHMEHEHKIO COOTEETCTEYIOWNX Tpebosawdia WCD 9001 . PykoBoQCTRD OMpaHi-aHD MnaHa MiHd
KAYECTEA W HE 3IaMEHAST PYRKoBCOCTREO, NpreedgeHHoe B WMCO S000 8 OoTHOWEHMK NOHATHA MEHELEMEHTA Ka-
yacTea N [S0TS 9002 B oTHOWEeHKWK NpMMeHe kA Tpebosadrid MCD 9001 B pamiax opradyaaUiig.

HacToAWwMA CTAHOAPT He 3aMEHART PYKOBOOCTRD, NPHBENEHHOE B OTRACNEBOR OOKYMEHTUDOBAHHON HH-
diopmalud. Ecnin B npoekTax npMmMeHeHb NNakdes KaYecTEa, PYKOROOCTRD, NQMEROEHHOE B HACTORWIEM CTa -
AapTae, OoMHHD OoNoNHATE pykosoacTeo B MCO 10006, HEXOTODEE TEPMHHE, MCNONbAYSMBIE B HACTOALLEM
CTAHOAPRTE, WIMEHEH: NO CPARHEHMM C Bro NPEOeOYIIMM MA0IHWEM ON8 NOELIWEHWA COMacoBaHHOCTH ©
MCO 9001:2015 ¥ OpyrHMM CTAHAAPTAMM CUCTEM MEHBOMMEHTa. [INA opraHvaayni oTcyTCTEYET Heobkogu-
MOCTE B 33MEHE WCTONLIYEMEDN TEDMAMOR, HaK ONA yTodHeHua TpedoBaHKA NNaxa kavecTea, Tak W ONA eno
paipafioTe, Ha TepMUHBl, NDUMEHREMbIE B HACTORLLEM CTAHGADTE.

B HacToAWeM CTAHAAPRTE HCNONBIOEAHE CNEYHILMEe MMaronbHbe opse:

= GCMEOYETe YHAILIBAET HA PEKOMEHALIMIO;

- GMOMMO Buly — HA pAIDELIEHWE,

= EMOMETH — HA CNOCOBHOCTE MITW BOIMOKHOCTE.

Mudropmausa, obosHadyerHan Kak oI plu M ed aH W es, HOCHT XapakTep pYyKOBOOALMX yKaladwdia gna
NOHUMAHKA UNK PAIRACHEHWA COOTRETCTREVIOWEND TpetoBaHKA.

0.2 McnonsioBadue HACTOALWEND CTaHQapTa

B pazpene «BognedHes paseACHEHE HEKOTOPEIE OCHOBHEE NOHATHA W WIMEHEHWA, BHECEHHEIE B Tep-
MIAHEL, HCNONBLIVEMBE B NPEQLIOYLILIEM HIOAHMK CTAHGAPTA.

Pazpensl 1—23 cogepwat Gasoayin MMGopMayne (0BNacTs NpUMEHEHHA, HODMATHEHLIE CChIMKK, TEQMKA-
Hisl ¥ ONpedensHua ).

Pazgen 4 obofwaer vudopMagiee of HCNONbLICBEAHKKA NNAHOE KA4SCTEA.

Pazgen 5 onWchiBaeT NpoUece paspaboTiM NNaqa KadvecTaa.

Faazgen & onuceiBaeT cOBIMHOE COOSKAHKE NNAHA KAYECTEA.

Pazgen 7 onucelBaeT yHELMOHADOBAHKE 1 YNPARNSHWE NNAHOoM Ka4ecTea.

Mpunoxesye A NPELOCTARNAET NPUMEDE NPOCTRX NNAK0E KAYECcTRa.

Mpuncxedde B cofep#WT CeMaTHYeckose NPedcTasneqds NPoueccHOm Nogroda, NpMMEeHAeMons K
NMaHam Ka4ecTea

Mpunoxedwe C NpEOCTARNAET MATPWLY KODPENALMK MENTY NYHKTAMW HECTOALLEIO CTAHOAPTA W NyH-
kTasi MCO 90012015

Mpunoxedse D npeooccTaANAST MaTPMLY KODPENALAM MENAY NyHKTAMA HACTOALLEMD CTAMOAPTA W NPMH-
LMNAMH MEHBOMMEHTa KadecTea B MCD 2000:2015.

Bubnuorpadua BENKOYaeT B cebn CNWCOK CTAH0apTOR W OpYToH COOTEETCTBYKLWEH MHDORMALIKA.

I
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0.3 MNpoueccHeIA Noaxon

MpoueccHeIR NOOX0A 0AHAYAST CHCTEMATMYECKMA MEHEZMMEHT NPOLECCOR M MX BIAWMOGEACTEME Ta-
KM 0Dpazon, YTobkl OOCTUMETE HAMEYEHHLIX DEIYNETATOR. [pHUMEeHEHHE NPOUBCCHOrD NOOXOOA K NNAHamM
KaYeCTaa NOMOrAeT CPraHnaaunaL YyNDaENATE BXOOHLIMKA JAHHBMA, DEATENEHOCTEN W BREOOHEIMH JaHHBLIBK
KasOom Npouecca B pameax cianavcupoBaHMoi CHCTEME B33MMOCEAIAHHEL NPOLYECCOR.

Mpouecchl, CoRNKW HA KOTODLIE NDHUBSOEHL! B NNAHE KAYESCTREA, MONYT BIAMMOOSRCTRORATR:

- ME¥OY coBol (BAaaMMOOSRCTEMA MEXOY NDOUECCAMN NNaqa KavYacTea);

= C OPYTHMK NpoUeccamM, yHKLWMOHMPYIOWWMK B PAMKAX CHCTEME MEHEOHMEHTE OpraHnIalmH,

= ¢ Npoueccami, OYHELWOHUDYIOLW MMM B paMESX ODYTHX OprasdMaauMil (Hanpusmep, noTpebuTenai wnn
BHELLIHAK MOCTABLMKOR).

Mp« cnpeaeneHus cnocofa YyNpasnesHua CEOUMM NPOUSCCaMKU M B33MMOCEAIAMA MENOY HHUMK ODraHU-
JAUWA MOKET HCNONbLICEATE MAEH KEYECTES HEAABHCHMO OT TOND, BHEOPEHA N ¥ HB8 CHCTEMA MEHEIHMEHTa
KaUecTea.

B npunowedvd B NnpeqcTapneHn ceMaTiueeckos NpeacTasnaHMe NpoueccHore Nogxona, NpHMeHAemMo-
re K NNasamM KaqecTea.

0.4 PUCK-0pMEHTHROBAHHOS Mis|LLLMTGHHE

PHCE-OpPWEHTHPOBAHHOE MELWNEHWe NOJPasyMEBaaT NEMMEHEHWE CHCTEMATWYBCKOND NagXa0a & pac-
CMOTPEHHID pUckoB (3dderkTa HEONPEOeneHHOCTH) Takku obpazsom, YTOGE pHCEH GbinNM NOHATHEIMK ¥ Had-
NEWALLE YPAENATHCE.

MprsdeHEHRE PHCK-OPHEHTHUPOBAHHOMD MBIWNEHWA K paspaboTke W MCNONbIoEaHHI0 NNAHOR K3aYecTea
NO3BOMAST OPraHWIALMK ONPEGENATE BAMHOCTE ONPERENEHHLX BONPOCOR W NPeanpHHMMaTE HaOMekaLLKE
QEACTEWMA ONA YNPARNEHUA PHCKAMK M BOIMOMHOCTAMA.

MoTpefuTents, 3anNpawHMBINWKWA ¥ NOCTABWMKS NOOroTOBKY NNaHa KaYecTeEd, MOMET NpMMEHATE DUCK-
CPUEHTHDOBAHHOE MBILLNEHHE ONA GOpMyNHPOBEA MUHKMANEHEIX TReboBaHHi K THNY M 0DbeMy QEATENL-
HOCTH MO MOHATORWHNY.

MpW paspaBoTke NNaHa Ka4esTea OpraHuaayMa MOKET NPUMEHATE PHCE-0PHEHTHUDOBAHHOE MibiLLUNEHWE
AnA Belifopa NPOUECCOR, PECYPCOB W cNocoBoe ynpaenedud. B HacTHOCTK, B TexX CNy4anX, KOrga opraiwaaMa
HCNONEIYET CTAHOAPTHYH MOOEMs WNK Walnol ANA paanWHHeX NNAHOB KAYECTEA, PHCK-ODWEHTUPOBAHHOE
MEILLNEHWE MOKET NOMOYE BOBMEYEHHBIM CTOPOHAM COENATE KAMOLIA NNaH kaqecTea cneyndudHbiyM ONA ero
ONPEOSnEHHDN 9.
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HALWMOHANBHBIA CTAHOAPT POCCUUCKOW 2EQEPALUMM

MeHepHMEHT KaYecTRa

PYKOBOOALWME YEAIAHKWA NO NNAHAM KAHECTEBA

Quality management. Guidelines for quakly plans

Dara seegeHna — 2020—10—01

1 OBnacTb NpUMEeHEeHWA

HacToRwMi cTaHOapT NPea0CcTARNAET DYKOBOOALME YEAZAHWA NO paspaloTie, aHan|ay, NPWEsMKS, NpH-
MEHEHWKD W NepEcMOTRY NNAaHoR KaYacTea.

HacToRWWA cTaHOAPRT NDMMEHKM K NNaHam KadecTea AnAa moboi kaTteropyd obbekTa — Npouecca, npo-
AYKTa, YCNyrv, NPpOEKTa MO OOroBopa, 8 TaWe ONA NoGoro THNa W paimMepa opraqnaae.

HacToRWMA CTAHOAPT NpMMEHMM He3aBUcCHMMO oOT Toro, ofnanaerT wnd He oGnafaeT opraHvaauus
CHCTEMOK MEHESOMMEHTE, cooTEETCTRYIOWEeA WMCO 8001, HacToAawWid cTalgapT npedocTaBnReT pyeoBOOA-
WME YEAIAHMA W HE YCTaHaBNWeaeT TpeboBaHnA.

COCHOBHOS BHMMAHWE B HACTOALEM CTAMAAPTE YIBNEHD NPENOCTIAANGHKID DeIyNLETATOR, 3 HEe PYKDRON-
CTEY N NNAHWPOBAHKID PA3DaboTEM CUCTEMB! MEHETEMEHTA KAYECTRA.

MpumMayanwe — Bo MIDEsaHWe HEYMECTHOND NOSTOPEHWA BLIPAEEHHR SNPOLAcE, NPOOYELMEA, YCNyra, NpoaeT
MM OOMOBCPY 8 HACTOALLSM CTAHSANTS HCNONLI0BEaH TERMHMH £ HOHKDETHAR CHTYALWAD,

2 HopmaTHBHbIE CChINKKA

B HacTORLWEM CTAHZJADTE MCNONEIOEEHE HOPMATHEHLIE CCRINKM Ha CNeqynwue cTangapTel. [AnA gatm-
POBAHHLIY CCLIMOK NPUMEHRIOT TONBKD YE3AIAHHOE MA0AHWE CChINOYHOMD cTadgapra. [na HegaTupoBaHHBbIX
CORMNOK — NOCNEAHEE MANaHWE (BKNOYAA NIOGLIE HaMEHEHHA]).

IS0 9000:2015, Quality management systems — Requirements (CHCTEMEI MEHEOMMENTS KaYECTRA.
CCHOBHEIE NONOHEHWA W CNOBADE}

3 TepMmMHbI U ONpeaeneHus

B HACTOALWEM CTAHJADTE NPHUMEHEHE TEDMAHE No WO 9000:2015,

HMCO w M3K nogoep#naanT TepMMHonorideckyio Gaay JaHHbix GNA HCNONEICEAHWA NPW cTaHdapTraa-
LM, BOCTYIIHYHY N0 NPMBE0EHHBIM HIDKS CCRINKaM:

- oHNakH-Nnathopma MCO: gocTynHa no coeinke hitps:fwaww.iso orglobp;

= s 2nexTponeqgrAx M3K: goctynea no coeinke hitp:/hwww.electropedia.orgl.

3.1 porkyMmenTHposadHan dHgopmauna (documented information): WMudopMauna, KoTopas gonkHa
YNPABENATECA W NOQOSDHWBATLCA OPraHMIALUMER, M HOCHTENL, KOTOPLIA B8 COOBRMMT.

MNMpumayanun

1 DokyMeHTHPOBaHHAR MHDOPMELKA MOKET ObiTh N0 HOPMETAE W Ha NEGOM HOCWTENS, W MOEHET ObiTh NOMy-
“EHE M2 MOS0 MCTOHHHEER.

2 OokyMeHTHpOBEHHAR MHPOPMALWA MORET OTHOCWTECA:

- K CHETEME MEHEOXMEHTA, BRNIOYAR COOTEETCTEYVHIWME MNaHs ka4acTea (3.2) n NpousCcokl;

- HHPOpMAELAKE, CO3RaHHOR ONA gy HELMOHHPOBAHNA OpMRAHAIALWK [0y MEHTALNA],

- CHMOSTENECTEEM QOCTHIHYTEIX pE3yNLTaTaE.

Wanauwe odmumaneHoe
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[MCO 9000:2015, 3.8.6, HamMeHEHD: B NPHMEYaHMK 2 K ONPedgneHUD NEPBEIA NYHKT B CNHCKE MAMEHEH,
NpMMEYaHUE 3 K ONPEOensH e YoanaHo]

3.2 nnad kawectaa (quality plan): Cneuwdirkauma, onpedenamnwan JeRcTEMA, OTEETCTEEHHOCTE 1 CO-
OTEATCTAYIOWME PECYPChl, KOTOPRIG OOMMHLL NPYMEHATECA B OTHOLLEHWH KOHKpETHOND ofbeKTa.

[MCO 9000:2015, 3.8.9, nameHero: NPpegnoxeHHe KakMe NpOUBCcCkl W COCTRETCTEYIOWME DECYpPosl B
HAKHE COOKM I KEM JOM#Hbl DETh NpHMEHEHB JaMeHens Ha dipady «JeRCTBWA, CTEETCTEEHHOCTE W COOT-
BETCTAYIOWWE DECYDCH R, NPWUMEYAHWMA K ONDedaneHin yoaneH e

3.3 KOMEpETHaA cHTYauWa (specific casel MNnad KkadecTsa npegMeT nnada sadectea (3.2)

Mpume4aHme — KOHKPETHOA CHTYAUNER MOHET ABNATECA NPOWECS, NPOAYKLMSA, YOMyTa, NPOSKT, QOM0E0P MW
OpYTORA 3anNEHWPOBEHHEIR DEYNETET NNEHE KEHECTEd.

4 Mcnonb3oBaHWe NNadHa KavecTea

4.1 BmegeHHe

MnaM Ka4ecTEa CNUCLIBAET, KAKKMM 0BpascM opradnaauus ByneT NpeocTAENATE 2aNNAHMPOBAHHLIA De-
aYNETAT, ABMAETCA N OH NPOUSCCOM, NPOOYETOM, YCIYTOoH, NPOEKTOM MW KOHTPaETOM (TO, 4TO B HACTORLLEM
cTaHnapTe oBoIHAYASTCR TEPMHUHOM CKOHKDPETHAR CHTYVALMAR).

MnaHsl Ka4ecTea paspabaTeiBanT B TeX CNYyYanx, Kora OHW CYMTATCA HeoGXoOWMMBIMK OQNA COOTBET-
CTBUA NOTPEGHOCTAM M OEMOAHMAM, CEAIAHHEIM C KOHKDETHOH CATYAaLMER.

Korga oprasvsaumwa obnagaseT paspatoTadHol CUCTEMON MEHET#MEHTA, NNaHL KAYSCTES MOMYT NoTpe-
GOBEATLCR NPK 323NPOCE NOTPEGHTENR KN eCnK BYOYT NPWAHAHLI NONE3IHEMA NO Wik coobpaxeHdan. C opy-
MO CTOpPOHBI, NpW OTCYTCTEWH paspaboTanHol CHCTEMBl MEHBIMMEHTA NNaHbl KAYECTEA MOMYT CHHMTaTLCA
OCHOBORW OANA COOTRETCTEMA TPeboBaHMAM KOHEDETHOR cHTYauMK. O K MOMYT COOSNCTEOBATE OpraHnaagMan
np# paspaboTie coBCTREEHHON CHCTEMbl MEHEIMMEHTA M 28 NPOYECCoa.

OpraM4zaumu CnegyeT WaeHTAdMUWpoBaTs NoOTPebHOCTE B NNaMe(ax) kadecTea. CylWecTayeT pan CuTy-
ALUWA, NDH KOTOPRIX NNaHb K3YECTEA MOMYT ObiTe NONEIHLIMHA KNW HEoBXoOHMBEIMKH, HANDHMED!

a) AN\ JeMOHCTIEuME ToMD, KAk obpaios CHCTEMa MEHEEMEHTA KEHSCTEA OPradMaIaL ke NEMMeHK -
Ma K KOHKDETHOW CHTYaLMN,

b} ona ofecnedyeHrA COOTBETCTEMA TREGoBAHWAM NOTpaGUTENaH, OpYIMX 3AUHTEDECOBAHHEN CTOROH M
COBCTEEHHBIM TPEGOBAHKMAM OPraHHIaLmNM,

c) Np# paapaboTke U BAnMaalny HOBORA NPOOYKLMK, YCNyr ¥ NpOUeCcCoR;

d} OAnA JeMoHCTRauWMH BHYTDM CpraHvaayid Wiing 3a ee Npeaenarv BeINonHeHHs TpeboraHni,

) OpraMM3ayuMi W YNpaeneHdna OeATensHOCTEID N0 BRINONHEHMID TpeboBadvi W uenel a obnacTu
HAYECTEA,

f) onTUMKIaLKK MCAONEAOBAHKA PECYPCOa B COOTEETCTEMM C UenAMM B 0BNacTy kadecTea;

g} CHIHEHHA DHCKE HEBLINONHEHWA TpeboRaHHiA,

h) KOHTDOMA YHDEXOEHWA HOBOW WM HIMEHEHHOR OPraHn3auud, NNoWwagen WNM NapTHepokoro
COrMalleHia;

i) MCNONLAoEAHWA B KAYECTBE OCHOBRI OQNA MOHWTODHHIE W OUEHEW COOTEETCTEMA TpeboBaHuAm no
HaYBCTRY,

i) Npu OTCYTCTEMM YCTAHORNEHHON CUCTEMEl MEHELEMEHTA.

4.2 Janpoc NNadHoB KAYECTEA BHEWHWE NOCTABWMKOB

Oprasuiauya MOWET 3aNpocHTh ¥ BHELWHEND NOCTABLMER MMM NOTEHLWANLHOMD BHELWHEND NOCTABLYWES
NpeLOoCTABMTE MNaH KA4ECTEE, CEAIAHHERA C KOHKPETHON CHTYALMEA [MOMET OTHOCHTBCA K BHELWHWM NOCTan-
LWMEAM, ABNAKDLMMCA YacTei0 TOR Xe opradkaaddy, Hanpuwmep obocobnexsoro nogpasgeneqdAal. Kak opra-
HHIALWH, JaNpalUKBaKLLEaR NNaH KaYecTBA, TAK M NOTEHUMANEHOMY BHELHEMY NOCTABWMWEY CNeayeT paccmMa-
TOMBATE NPHYHMHE ANA HCNONB30BAHWA NNAHA KA4ECTER M NPEMMYLLESCTEA, KOTOPEE MOMYT GbiTh NONYyYeHb OT
B0 WCNoNbI0EaHHA.

Opranuaagyu, 3anpallMBa0WeER NNad KaYecTea ¥ BHELWHEND NOCTABWMKS, CNegyeT NPUMEHATE PHCK-
OpHEHTWDOBEAHHOE MBILLNEHWE B OTHOLWEHWKH XaDEKkTEpa KOHEPETHON CHTYaLMW, OUEHKW W BRBODE BHELLHAK
NOCTRBLWKDE ¥ BOIMOMHOCTER ANA NONy4eHAA NPerMyLLecTs, OpraqnIayna W NoTeHUHAnNsHEE NOCTABLLMEA
MOrYT NONYYaTh NPEUMYLLECTES OT MCNONLICBAHMA PHCK-OPHEHTHROBIHHOMD MEILLINEH KA.
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PaccsaoTpeHHe PUCKDB, CBR3IAHHBIX ¢ KOHEDETHEIMI CHTYALWAMK, MOMET YBENWYHBATE KONWYECTED Ba-
PHAHTOR GNA 3ANPOCa NAAHOB KA4ECTEA ¥ BHEWHWE NOCTABLWMKOE, HANPHMep:

a) rafaHHe OXMOAEMBIX PEIYNETATOR, @ HE METOOOR W DECYDPCOB, NPHMEHAEMEIX K KOHEDETHOR CHTY-
AWK [TAKME KaK KOHTPaKTkl, CCHOBAHHEIE HA MOKAIATENAX PEIYNETATHBHOCTH), MOMET NOIBCNMTE BHELWHAM
MOCTABLLMESM BHEOPATE AHHOBALMH B METOOL, NPAKTHEA W PECYDCE,

b} ykazaHue MUHMMansHsX TpeboRaHKMEA ANA CPEACTE YNPARNeHHA § QOKYMEHTHPOBaHHOE MHdopma-
LK NOIB0NIRET BHELLHEMY MOCTABWMEY NPUMEHATE CODCTREHHER NPOUBCCH 1M ONBLIT,

c) onpedensHde TpebosaHWi NNaHa Ka4acTea K KOHEDeTHON CHTYaUMK, a He TpebosaHue CooTEETCTRWA
CTaHOApTY CHCTEMBl MEHeDEMeEHTa, Hanpumep WMCO 9001, paeT BOIMORHOCTE YHacTHA BonbBlUETs KOnMYe=
CTEA NOTEHYWANEHEX BHELUHHX NOCTARWMECR C PAANNYHEIM YDOBHEM IPENOCTH KX CHCTEM MEHEZHMEHTA.

Mprsaepsl cneyMbUEaLKN TpeBoBaHKA ANA NNAHoa KaYecTBa BHELUHErD NOCTABLWEE, COOTRETCTEYK-
W WX KOHEPETHON OTPAcnH, Hepegxo MoryT OwiTe HARQeHE B OTPECNEELIX HOPMAX ¥ NpaBKNax, 3anpocax Ha
NPOOYKUKE M YCITYTH WM WHBX OTEPRITEIX MCTOYHWESY. CUOHAKD cnedyeT YyaenaTe BHAMaHHEE ToMy, 4Tobk
TaKWe NpMMEapkl COOTEBETCTEYIOWWM 0Bpaios DeiNk AJanTMPOBaHE! K KOHERETHOR CHTYaLMWK.

TpefoBaHWA NNAHOE KAYECTEA BHEWHEN MOCTABWMKA MOryT BeiTe BEMDHEHE B cneurdiukaume gpy-
TAX MNAHOE MEHEOMMEHTS, TAKKE K3k NNadsl YNDEENEHAA YCNyTaMy, NNakdsl yNpasnesda NpoekTamid, NnaHs
YNPEBENEHAA CTPOWMTENBCTEOM UMM NNaHe NPOHIBSOCTAES W MOHTANE.

4.3 ¥npaeneHde NNaHaMHd EAYECTES BEHEWHWY NOCTABWWKOR

MNnau ka4ecTBa MOHET APAHTUROBATE, YTO OQraHM3ALMA MMeaT CBLIEeE C BHELWHUM NOCTABLLHEGM Npea-
CTARNEHWE O TOM, Kakiim obpaaom GyayT BeiNoNHeHE Tpebosarua. DprasMaalnMd CNenyaT peliTe, Kakoh ypo-
BEHE MOHMTODWMHME HeobXooUM ANA OUeHKM JEATeN:HOCTH BHELHErD NOCTARWMKE, HANPUMED HENDEDEBHBIR
MOHMTODMHSE, NPHEMOYHBIR KOHTPONE, OUEHES KW aYOWT.

Monxon K MOHUTORAFCY MOXMET BulTe ONPEOENEH HA OCHORE DAINWYHEBX DAKTOROE, TAKMX KaK

a) xapasTep W 0GNacTe KOHKPETHOR CHTYALMK,

b) pHCEM, CBAIAHMLIE C EOHKDETHON CUTYaUMEH;

C) BOIMOMHOCTH BHELIHETD MOCTABLLMKA;

d) IHAHKA M KOMNETEHTHOCTE, KOTOROKW OGNanaeT OpraHraayua, 3anpallikneanwan nnaHd KauecTea.

HocTixewe 0GWEro NOMWMAHKA NNAaHa KAYSCTES MENOY ODraHu3IaLMel M BHELWHWM NOCTABLLAKOM
CCofeHHD BANKHO, KOMNA KHOHKPETHAA CUTYALUMA CBA3AHA ¢ BRICOKWMM YPORHEM DHCKA W cnoxHocTH. Odwes no-
HIUMAHWE 0aHAYAET, YTO OPFaHWIALMA MMEET OCHOBAMKWA ONA YESDEHHOCTHA B TOM, Y4TO BHELWHWE NOCTABLLME
BLINCNHWT paboTk YOORNETROPUTENEHLIM 05PaI0M, 3 BHEIWHWA NOCTABLLME MMEET BOIMONMHOCTI Ana obMeHa
HHEBODMALMER C OpradM3aUHen No NoTesukansHeR npobtnesan.

YCTaHORNEHWE TAKHX OTHOLWEHWA MOKEeT CcnocobCTECEITE:

= NPO3paYHoCcT M PONER, BEMIOYAR HEIABMCUMEX OLEHLLWKOR, NEWAMNEKAEMEX OpradMaaumMen;

- COXPAHEHWAID KOHDWOEHUMANBHOCTA ODWER MHPODMAELIMK W MHTeNnexTyankH ol cobBCTReEHHOCTH,

= BBODY pEaynETATHEHEIX METOAOE M OTBETCTBEHHOCTI 33 obmeH HdopMaLMe,

- PEAMWPOBAHMID Ha NPOGNEMel, CEAIAHHLIE C LENBK NOCTAROK M QOMOBODAMA.

5 PazpaboTka nnaHa kavecTBa

5.1 Cpega nnaHa KayecTaa

MovuMaHke cpegsl NNaHa Ka4YecTea W 8r0 OXHOAEMs(X PEIYNETATOR ABRNABTCA CCHOBOR ANA onpegense-
HAA PHCKOB W BOIMOMHOCTER, KOTOPBIE JONMHE BblTe DACCMOTREHEIL.

Cpena nnaxda Ka4ecTEa MOMET BKNKYaTe B cedn:

a) CYWeCTEYIOWWE NNaHdel MNH NRoUECccsl YNpaBneHHA, KoTopae ByayT nogiepsMeaTs NNad a4ecTea
HE3ABWCHMO OT TOMD, ABAAKTCA MM TAKME NPOUECCHl HacTeI0 pazpaboTasHoR CHCTEME! MEHETKMEHTA,

b} BHyTpaHHWe PaKTopbl, KOTODBIE MOTYT BNMATE HA CROCODHOCTE OPrAHWIEUWA JOCTHMETE OHMWO3eMbIX
pRIYTNILTATOR, HANPHMED: CrPAHMYEHME B pECypcax, cnocol, kakum nnas kavecTea GygeT goeeges o ceege-
HKA Bro None3acEaTanzh, | ByayT NH padoTel BLINCNHATLCA HA PAIHLIX NNOWAOKSK,

C)] BHEWHWE DAKTOPE, CEBAIAHHLIE C KOHKDETHOR CHTYaUMel, TAkHe KaK 3aK0Ho0aTeNbHEE M HOPMaTHE-
Hite TREGOBAHKWA, PaKTopbl, CEAIAHHBIE © KOHEYDEHUHWER H DRIHKOM,

d) acnesTel BHYTDEHHUX K BHELWHWX DaKTopOR OpraHyaaymMy, CRAIAHHLIE C KOHKPETHON CUTYaUMeR, Ha-
NpMMEp LUeny B 0BNacTi Ka4ecTEa M PhIHOYHBIE LIETNH,
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&) NoTpeGHOCTH W OMMOAHWA COOTEETCTEYILMY JaMHTEDeCOBaHHEX CTOROH, BRMNYan noTpeGuTanai,
paGOTHWKOR, BHEWHWE NOCTABWMEDE | T. 0.

Mpume4aHMA

1 MNoHAMEHKKGD BHEWHER CPeds MOXeT cnocolCTE0BaTE PACCMOTPEHNE MERSYHAPOAHEX, HALWOHANEHEIX, PErWo-
HEANBHLIX MW MECTHLE BONBKTOR, HMEHILWWE 8 CBOSH OCHOEE IX0HDOSTENEHMLIS, TEXHONOMWHECHME, KOHEYPEHTHEE, Dhl-
HOYHBIE, KYNETYPHER, COUMANEHEIR, 3HONDTWHECKH W SKOHOMHYECHME hakTophl.

2 TTOHHMMEHWID BHEWHER CREOE MOMET CNOC0DCTROBATE PACCMOTPEHWE BENEXTOR, CEASEHHLE © USHHOCTAMY, KyNk-
TYPOR, 3HEHWUAMK M NOKSIATENAMA SERTENEHOCTH OpraHMaa0meE,

Pucku gonmuHe OeiTe oNpegengHis W paccMoTPEHE A o0eCneYeHnA YBEPEHHOCTH B TOM, 4TO 3anna-
HAPOBAHHEIE DEIYNETaTE ByOyT QOCTHIHYTEL W HEHENATENEHRE MOCNBOCTBWA ©yOYT NPEgoTEPALLEHED WIH
CHMMEHE,

Heolxogume YHHTLIBaTE BOIMOMHOCTH ONA YNYYLWEHWA, HANPWMED COOTRETCTOME MMOAHHAM NOTRe-
GUTEN2A UNA NOBBILEHKE DEIVTIETATHEHOCTH W HPEKTHEHCCTH. BO3MoeHOCTH ONA MHHOBAL WA TAIOHE MOMYT
BblTh BAMHE, HANDUMED, KOrOa NPOeKThl NNaHoR KAYECTEa NPefoCTARNAINTSA B YCNOBHAR TEHOEDOR HA No-
CTABKY NPOEYELMA MAKW YOIy

Mocne ACCTHMEHWA NOHAMaHWA CRe0bl NNAaHa KaHacTea W ero 3annaHHpoBaHHLIX PEIYNETATOE MOryT
BeITe ONpeaeneHs cBNacTe W LENK NNada Ka4ecTea. Takwme MoweT ObiTe NPUHATC PEWEHHE B OTHOLLEHAM
hopMaTa ¥ CTENEHW ABTANKMIALWKA NNaHa KaYecTBa.

5.2 BxoaHele 4aHHBLI® ONA NNAHA KAYSCTES

Opraduial«A gonsHa onpefeandTe BXOAHLIE AaHHLIe ANA NNada Ka4ecTea, Hanpumep!

a) TpefoRaHka NoTpeGWMTENeHd, 3aKoHOOATeNbHEE, HOpMaTHBEHbIE TpeboBadHWa W OTpacnefsie
creurdiaL M,

b} wHopmayre 0 NOTPeBHOCTAX NONBICBATENEH NNaHa KasecTBa;

C) ApYTHE NPUMEHHMEIE NNaHL KAYECTEE,

d) TpefoRaHWA KOHKDETHON CHTYaL MM,

&) OUEHKH PHUCKOB W BO3IMOEHOCTEN, CERIAHHLIE C KOHKDETHOW CHTYaLjWed;

f) TpeGoBaHKA K DECYDCAM M MX JOCTYNHOCTE,

g} TpefoBEaHMA CHCTEMEl MEHEIRMEHTa ORraHnIaL, MK,

h) OoKyMeHTUpOBAHHYY KHCDOPMaLUMIO, CBRIAHHYIO © NNAHOM KaYecTea;

i) TpeboBadKA K oDMeHy MHDopMaLMenR ONA NNada Ka4ecTea.

5.3 Onpegenedne oBNACTH NPAMEHEHWA NNAHa KAYECTEA

OpradMzaumi HeobxoduMo ONPeneniTe, YTO JoNHHo DeiThs BEMCYEHD B NNad kadecTea. OAnacTe npw-
MEHEHKA NNaHa KadecTea BYOeT JABMCeTE 0T HECKOMNLEWX (PaKTOpOR, BKNKOYaRA!

a) TpedoRaHa NOTPetUTaNel W ADYIHX 3aHHTeDECOBAHHBIX CTODROMH;

b} TN NpeROoCTARMASMON NPOOYKLMIA W YCIYT,

C) NPOUBCCHl OPraHMaAaLMA M MY KAYACTESHHEIR XApaKTEDMCTHIM,

d} pecypck, HeobxooWMelE ONA OOCTHMEHMA 3aNNAHKPOBAHMEX DEIYILTATOR,

) obkeM, B paMKAX KOTOPOM NS KAYECTEA NOOOEDHHBISTCA DYHELMOHUDYIOWEA CHCTEMON MaHen-
HMENTA KaYeCTEA.

MoseT BelTe NONe3aHs NECaHaNKIMpoBaTE 0BNACTE NPUMEHEHHA NNAaHa KA4YSCTEA COBMBCTHO C NOTRE-
GUTEMNAMM U ODYTHMH I3MHTEDECOBAHHBIMM CTODDHAMK.

5.4 MogroToBKa NNaHa KEAYECTEA

54.1 MHuUMHpOoBaHHE

Mpw NogroToake NNada KavyecTRa Opraqnaalny cnegyeT onpegendTe COOTEETCTRYIOWME DONK, OTRET-
CTEEHHOCTE MW NONHOMOYKA B DaMEAX ODTraHM3IaLKdK i1, ecnd NPWMEHKMO, COOTEETCTEVIOLWWE OTRETCTEEHHOCTL
W NONHOMOYKMA BHELUHWY CTODOH.

MnaM KaYeCcTea CNEOYET MOTOBWTE C YYACTHEM MOOER, KOTODEIE NPMBNEYSHE B YACTH KOHKDETHON CUTYa-
LIMI, K3K B PAMKAX OPraHM3ALMK, TIK K, 8CNd H20GX00MMO, M3 COOTBETCTEVIOWLMY 3ANHTEPECOBAHHEE CTOROH.
Ecnu oTOeNkHbLIR DECYDPC WMEET OMpaHnYaHHyi AOCTYNHOCTE, BEDOATHD, NOTpebyeTcA yiaisBaTe B NNaHe
KAYBCTEA, KaKkWs 0Bpazom BYOeT YyIoANeTRODEHa NOTPESHOCTE B DAHHOM Decypoe.
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5.4.2 OnpepeneHHde NNAHa KAYECTBA

E nnaxe kadecTea cnegyert noxaslslBaTe NMB0 HENOCpeacTEeHHD, MWE0 YBpes CChUNKW COOTBETCTEYI-
VIO OQOKYMEHTHPOBAHMYIO MHGODMaLWKD (HanpUMep, NNad npoekta, pabodre WHCTRYHLMKM, Y8H-NKCT, Npo-
rpamMMHOe NPUNOKEeHKa), 8 TAKKe To, KakuM obpaiom TpedyeMise MeponpuATHA BYOYT BRINONHEHEI.

Korga opradMaalns WMeer paspaloTadHyi CUCTEMY MEHBOMMEHTA, TO MOMET NogobpaTe, a0anTUpo-
BATE MMM GONONHATE CYLLESCTEYIOWYI0 A0KYMEHTUDOEAHHYED HHPOPMAaLHI0 ANA KCNONBIDBAHKA B NNaHe Ka4e-
CTEA MK YEAIAHKA CCRUMEM.

Ecnd peayneratom TpefoRaqMA ABRNASTCA OTENOHEHWE OT CUCTEMBl MEHEOMMEHTA OPraHW3aLny, He-
OEXOMMO YUNTRIBATE NOABMBLIMECA DACKM M BOIMOMMHOCTH, CEAIAHHEE C OAHHBIM OTHNOHSHWEM, TAKHMe OT-
KMOHEHWA GOkl OkiTe 0G0CHOBAHE, COMACOBaAHEI M YTEEDNMOEHE,

lNnau KaYecTeEa MOEET BiITh BEMMYEH KaK YacTk OpYIoR AOKYMEHTUDOBAHHOR WHOPMALKK, HanpuMep:
NMaxel KA4eCTBa NPOEKTOR YacTo BKNKYAKTCA B MNaHLl yNpaaneHra npoektami (o, MCO 10006).

5.4.3 MNMocnenoBaTeNsHOCTEL W COBMBCTHMOCTE

Conepsadiio W opse NNaqa Kka4YecTea cnegyeT BolTe COBMECTHMEBIMK C 0BNACTEID NPUMMEHEHKA, BXOO-
HEMM OAHHEIMK, OTPEOHOCTAMK NONLICEATENEH NNaHa KaYecTEa M IaNNaHMPORaHHEIMH PRIYIETATAMM.

YROBHID JETANMAALMK NNaHa KAYSCTEA cheqyeT OblTe CONOCTABMMEIM NO BCEM COMMAacOBaAHHEM Tpebo-
BAHMAM, CNEpAUMOHHEIM METOOAM OPradHIaLME W CINOMHOCTH BRHNCONHAEMOR QEATENLHOCTH. Cneayear npo-
BOOMTE AHANWI COBMECTUMOCTH NNaqa kadYecTBa C NNaHaAMK YNPABNeHUA, NPUMEHAMBIMK K KOHKDETHO® CH-

TYELIMIA.
OpradvaalWA MOWET NOOroTOEMTE MNaH KEYecTEd, COOTBETCTEYIOWWA NpUMeHWMBIM TpebosaHdAmM

WMCO 2001, Matpuua BaaMMocanaad ¢ nyHkTamd MCO 9001: 2015 npyeenesa B npunoseHdn C B KavyacTee

FYROBOOCTEA.
5.4.4 MpegcragneH e W CTPYETYpa

Mnau kavacTea MoXeT DeiTe NpEOCTAENEH B NoD0l hopMe 1 DAINWUHBIMKE METOOIMW, TAKMMIA KaK:

a) rpaduvdYeckos NpeQCTaanNeHus (HAaNpUMep, KapTa npouecea, paboque BNoE-Cremel);

b) pabodme WHCTDYHEUWH B NACBMEHHOM BWOE (HANDMMED, TEKCTOBOE onucanuke, TaGnuua, QoKymesH-
TansHaA MaTpHULa, YeE-NHCTE, DYKOBOOCTRO),

c) BHAyaneHad WHOOPMALWA, ANeKTRPOMHBIE HOCHTEMN;

d) NporpamMMHbie NEUNoKEHWA;

&) KoMBMHAUWA METOAoB.

3TW METOOBI CRENYET CNPEOENATE MCX00A M3 cnocoboB NDMMEHEHWA W NONBIDBATENSA NNAHE KAYECTEA.

Mnau ka4ecTEa MOKET BKNOYaTE B ceds pAQ OTOENBHEX MNAHOBR, HANDWUMED, B OTHOWEHWM Onpene-

NEHHBLIX ACTIEKTOR, NPOLUECCOR MNK yHKLWA, NOITOMY HeoBXOQUMD YETKO ONPedaniTE BIAWMOCEAIL MENIY
PAIMHYHBIRNA MIAHIMIA.

Mpumadandue— MNpUMeps NNAHOE KE49CTEE NPHMBEENSHE B NPARoEeHNN Al

6 I:D'ﬂEP}HEHI'IE nnaHa Ha4eCTBa

6.1 Obwme nonoxeHKA

PyKoBOOALLKE YEAZAHWA, NpUBENeHHEE B 6.2—6.17, cNegyeT yYMTERaTE NPH BENIOYEHWA B NNaH Ka-
YecTea. JokyMeHTHpoRaAHHaA Weopsaums, HeosbXoauman Ana npegnanaraensly NoNL3I0BATENEA NNa4a Ka-
YE8CTEA, MOWET COOEPHaATLCA Kak HEMOCPBOCTEEHHD B NNaHE, TaK W NPW BOIMOEHOCTH B ADYIWK MCTOMHMERX
(HANPUMED, BO BHYTPEHHER W BHEWWHEHA CETH), W MOMET BbiTh YKAZAHA COBUMKaMM MMM THNeDCChUNKaMIA.

HeroTophie TemMeBl, He oboaHaYeHHbe B 6.2—6.17, MoryT GeiTe JobaRneHsl B 3aBMCHMOCTH OT XapakTepa
M 0BNacTH KOHKPETHEL CHTYaUMi. Ecniv noTpebuTens janpallMeasT onpedeneHEbe Teksl WNW onpegensH-
HYHD CTRYETYDY, NNaH KEa4ecTea cNegyeT paspataTteibats 8 COOTEETCTEMM C ITWMIA TRESOBAHNAMMK.

Ecnd npuMeHddio, A8 KOHEDETHOR CUTYaLUMWK CNeayeT BEMK4aTeE B NNaH Ka4eCcTea TemMbl, oboadayeH-
Hite 8 6.2—6.17. HexoTopsie Tembl M3 DEHHLX PYKOBOQALIME YESIAHWA MOTYT ObiTe HE NPAMEHWME, HINDH-
MED MpK OTCYTCTEMWA GeATENEHOCTA NG NPOBKTHDOEAHKKD W paipaboTre.

6.2 OBnacTL NpAMeEHEHWA NMAAaHa KEaYecTEa

OONacTe NpHMEHEHAA CNeqyeT OOHOAHAYHO ONpenendTh B Nnade kayecTea (oM. 5.3). B nnad cnegyar
BEMIOMATE.
a) QOCTYNHOE MANCHEEHHE Land W OKWOSeMblX DEIVNETATOE ANA KOHEPETHOH CHTYaL WA,
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b) acnekTe KOHKDETHON CHTYaUMY, K KOTOpoH oH BygeT NpMMeHATECH, BRNKYan ocobble orpaHMYeH A
Mo MEHMEHEHAY,

C) YCTaHOBRNEHWE NapameTpod ofnacT JeRTENsHOCTA (HANPUMED, PAIMEDE], AMINWTYOA TEMOERATYD,
annapatHas MnaTtdopMalonepayuoHHan CMCTEMA, YCNOBKA DhiHKE, GOCTYNHOCTE PECYDCOR WM CTATYC CEP-
THMKATA Ha CUCTEMY MEHEIEMBHTAICTATYC PETHCTDALMM ).

6.3 BxogHkle gaHHLIe ONA NNaHa KAYeCcTEa

MoweT BOIHMKHYTE HEOBXOOMMOCTE NEPEYMCAMTE MM ONUCATE BXOOHEIE OaAHHEE ONA NNaHa Ka4ecTa
(cad. 5.2}, onA Toro 4Tobk YNPOCTHTE, HANDHUMen:

a) CobIMNEM HA BXOOHBIGE OaHHBIE ONA NONLIOEATENER NNaHa Ka4acTea;

b} aHanua cooTRETCTEMA BXOOHEIM AAHHEIM B X008 NOANeDHAHWA MNaHa KaYecTea B pabowaM COCTOAHKM,

C) AHANK2E MIMEHEHWR BO BXOAHBMN JaHHBLIX, KOTODGLIE MOMYT BIAMATE HA NNAH KBYECTRA.

B nnaW KauecTea CNenyeT BKMKHMTE WK YEA3aTk CCLIMKY Ha TpeBoBaHMA, KOTOPLIE OONMHE GhiTh Bhi-
NONHEHB! ONA KOMEDETHO® CHTYauWi. KpoMe Toro, B nnad EaJecTea MOsHD BENIOUKWTE 0b3aop TpeboBaHui, 4To
MNOMOHEET NONBICEATEMAM NOHATE CPEOY WX pPaboT, HANPUMED ONWCAHWEe NPoekTa. B opyruy cny4ass MowmeT
BblTh HCNONBICBEAH NONHLIA Nepededs Tpebosaqui, paipaboTanHbIii Ha OCHOBE BXOOALWERA QOKYMEHTHEOBAH=
MO MHDORMALIAA.

6.4 Uanw B 0BNacTv KaYecTea

B nnane kadecTea cnegyer yCTAHOBMTE Uend B 0GNacTH Ka4ecTBa ANA KOHKPETHLIX CHTYaLMA 1 Cnoco-
Bhl W gocTHeHWa. Lieny B 0BNacTd Ka4ecTea MoryT BuiTh YCTAHOBRNEHE B OTHOLWEHKA, HANEAMep:

a) xXAPaKTEQWUCTHE KAYBCTEA B KOHEDETHOW CHTYaLMM,

b} BamMbIX BONPOCOE, CAAIAHHLIX C YIORNETEODEHHOCTLIG NOTPeBUTENA, OPraHnaaguy MNK 3anHTepe-
COBAHHBIY CTOROH;

C) BOAMOMHOCTEN ANA YNyYLWEeHKA.

3TH yen B oBnacTi KavecTea JoM#HLl BbiTh MIMEpHMsMK. CNeqyeT BHAMYATE B NNAH K3YECTRa Mmo-
Gole TpebyemMee NPOUBCCHl HIMEPEHHA, HeobxoaMMEE ANA ONPE0ENEHKS QOCTHHEHHA Ueneh a obnacTn Ka-
YECTES, MIMH CCUITEM HAa HAX.

6.5 OTEETCTBEHHOCTH, YEAZAHHLIE B NNaHe Ka4ecTEa

B nnade kasecTea cnegyeT WOeHTHPWUKWpOBaTE MWL B paMiaX OpraHHIauxqHd, oTEeTCTBEHHLIK

a} 3a checneyeHWe MNaHMPOBAHKMA, BHEQDEHHA 1M yNPABNEHKA W MOHWTOPHHIE Q8RACTEMAMK W pECYpCa-
M, ToEGYEMBIMW MNaHoOM K3HECTEE HNW YCTAHOBNEHHLIMKA JOroBOPOM;

b} aHanya exogHbIX OaHHBX ONA NNaHa Ka4ecTia, M 8rc JORYMEHTHPOBAHWE, PAIPeWEHWE KORDNMETOR
W YCTRPAHEHHE HEOOHOIHIYHOCTH,

C) QoBEOEHWE 00 CBeOeHWA BCEX JA0SACTBOBAHHLIX NOOPA3OEneHHn W dWHELMCHANEHEIX MPYNN Tpe-
GOEAHKA BHELLHWY MOCTABLWMKOE W NOTPeSUTENEl, a Tamke YPerynvposanke npolnes npy B3anMo0eRc TEHH
MEHTY HHMK,

d} aHanWa peEIyNsTaToR BOEX NPOBXIMMEBIX ayOWToR,

2} aHanWa ¥ oqoopEHME H3AMEHEHWEA, BHOCHMBIX B MNaH KSYSCTEA, WNH OTENOHERWA OT HEMD.

OTYETHOCTE MWL NC BHE0PEHAN NNaHa K3YECTEa MOMET BblTh NpeACcCTaENEHa B hOpME OpraHKWIaALMOH-
HOW CTDYETYDB.

6.6 ¥YnpapneHwe QOKYMEHTHPOBAHHOW HHpOpMaLMER

6.6.1 [nA GOKYMEHTHROBAHHOR WHDOPMALUMM, NPUMEHMMON K KOHKPETHOR CHTYaLMK, B NNAHE Ka4aCTRa
CNEaYET YKAIBATh:

a) kaxWm obpazomM By0eT HOeHTHDMUHPOBaHa OOKYMEHTHPOBaAHHAR HHDODMALMKR,

b} k7o ByQeT aHanWMIMpoBRaATE W YyTEEDHOATE JOKVMEHTHOOBAHHYIO MHODODMALIMHID,

c) xawdm obpasom GyOyT OCYLUECTENEHL PACNPEOSNEHHE i JOCTYN K ASKYMEHTUDOBEAHHOR MHOpMaLIKK;

d} kakwm obpazom GyOyT OCYWBCTRENSHK NOOAepKadie B paboden COCTOAHMA 1M 33LWTA JOKYMEHTHRO-
BAHHOA WHDODMALAN.

6.6.2 B nnade Ka4ecTEa CNegyeT yCTAHABNWBATE, KAKYID MMEHHD JOKYMEHTHROBAHHYID WHOPMaUMD
HEEX00MMO COXPaHATE ANA NPegocTaENeHWA CEBMOETENLCTE COOTEETCTEXA TpeGoEaHKuamM. JaHHan QokyMeH-
TAPOBEAHHAA HHPODMALKA MOMET BEMKYaTE BXOOHEIE DaHHbE ONA NNaHa Ka4ecTea, aHanyikl NPOEKTHROBE-
HHA K pa3paboTi, PEIYNETATE WHCMEKUMA 1M HCTIBITAHKA, PEIYNSTATE MOHHTODHHIE W H3MEPEHMA NEoUecca,

3]
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ZAKAILI HA paboTe MW YONYT, YepTesi, NPOTOKONS COBELaHKR, OTYETE NO AyAMTaM | oueHKam. Dpradmaa-
WKWK CNEQyeT pacCMaTpHBaThL CNegyolMe Bonpocs:

a) cnocoll, MeCTo W CpOK XpaHeHua CBMAETENBCTE COOTEETCTRMA,

b) Tpebosanwa noTpebuTenel, 3akoHOJaTeNbHLE W HODMaTHEHLIE TpeboBaHrA K KakKus obpaiIom oHK
LOn#HE ST CODMIOOEHS

C] METoObL, WCNONB3YEMBIE ONA OBECHEHEHKA TOM, YTO JOKYMEHTHPOBAHHARA WHOOPMALKWA, COXpaHeH-
HAA KaKk CEBMOETENLCTED COOTBETCTEMA, J3WMLYEHE OT HECAHKLWOHWPDOBEIHHOM WIMEHEHHA W QOCTYNHA MO
Janpocy,

d) QoOKYMEHTHpOBaHHAR WHPOPMAUWA, npefocTaanAenan noTpebuTens, cpokd @ cnocol  ee
NpegocTABNEHKA;

@) BCNH MPYMEHUMO, AlslK, DOPMAT M THN HOCWTENA, NCRONLIYEMBIE NPH NPEACCTARNEHMA JOKYMEHTH-
POBAHHOR MHDODMALIMN.

6.7 Pecypcel

B6.7.1 OGecneYyeHWe pecypcon

B nnaue kadecTea cNenyeT yHAIsBaTh THN M 00LEM PECYpoos, HEoDHOQMMEN ANA YCNELWHOTD BhiMonHe-
HKA NNAHA KAYBCTRA. ITH PECYDCEl MOMYT BENKDYATE B Ca50A CNeayoLLee: YENOBaYSCKWe PECYDCH] NPOUBCCE,
BLINONHABMEBIE KAK BHYTDH, Tak W 3a NpeaanaMd opradqd3an|n; NpoayELMa Nk Yonyrd, MehpacTpyeTypy 1
NPoOM3IsoACTEEHHY CRedy ONA BENONHEHMWA NPOLECCOR, PECYPCH ONA MOMHTORWMHIA W MIMEPEHMA, 3 TaKe
CNEUWANEHEIE IHAHKA W KEANHDMKALMID.

6.7.2 MaTepuansl, NpooykuHa M yCnyrA

Ecne cywecTayioT ocobDele XapakTepucTHM AnA TpebyereX MaTepUanos, NPoOyKLMK M YCIyr, TeXHU-
YECEME YCNOBMA MNK CTAMAARTE!, KOTODLIM OOMEHE COOTRBETCTBOBATE 3TH PECYDCR, HX CNanyeT yRalkBaTk 8
TEHCTE MMM NPMBOOWMTE B BMOE CChIMOK B NNaHE Ka4YecTEa.

6.7.3 Yenoseyeckwe pecypckl

B nnaxde Ka4ecTea CNEOYeT YKAIkiEATE, BCNM HeoBX0quMo, KoMNeTeHyud, TpebyeMeie ANA Ponel MW
BMOCE OBATENBHMOCTH B KOHKPETHE CUTYauMsx. B nnaHe kayecTea cneqyeTt onpenendaTe HeoixooMmee BrgE
NOOroTOBKK, OPFAHMIALMOHHEIR AHAHKA UMW OpYrde NeRCTEMA, HeODXOOUMER ONA NepcoHana. B nnade kade-
CTEA CNEOyeT YYUMTHIEATE!

a) noTpefHoCTE B NPUANEYEHHK HOBOMD NepCoHana W ern ofyJyeHmrK;

b) ofy4eue CyLBCTEYIOLEND NepCOHANE HOBRIM MK MAMEHEHHBLIM METODAM padoT.

KpoMe Toro, CNenyeT yYuThIBaTs NOTPeBHOCTE M NPUMEHIMMOCTE WHOWBOYANBHOMD HIYYEHWA, DaIBNTHE
KOMaHOL 1 MOTHEALMOHHELX CTPATEIMA.

Mpumadanwe — MNogroToesa No MCNONLI0BAHWH NNAHOE KS4SCTEA pacceoTpeHa s 7.2,

6.7.4 WHdpacTpykTypa ¥ cpega ana yHEUMOHHPOBaHKA NpoUeccoB

B nnave kadecTea cNegyeT yeTaHasnyeaTs TReS0oBaHnA ONA KOHKPETHEIX CHTYAUMH OTHOCHMTENBEHO 30a-
HAR W cpeacTe obcnywuBaKvA, padoqant NPOCTPAHCTEE, MHCTPYMEHTOR W 0B0DYO0BAHKMA, HHGODMaLKOHHO-
KOMMYHHEALWOHH B TEXHONONER, BCNOMOTATENsHBIX YOIYT W TRAHCNORTA.

Ecn® nponasoqciEeHHan CpEfa HanpAMyo SNHAET Ha KaYecTEo NPpogyHuWK, Yonyrs WM Npougcca, |
nnase La4ecTea cneayeT YEaiseaTe COOTRETCTRYIOWME IKONOrHYECHME XaPDAKTEPUCTHIM, KOTOPRIE HEobxoaM-
MO YHUTRIBATE.

6.7.5 Pecypcekl gnA MOHUTORMHIA M MIMEDEHMA

E nnaxe kavecTea cneqyet onpefenATe Pecypchl, HEoBxoguMels AnA oBecneYeHHA NPUIDOHDCTH | Ha-
AEMHOCTH DEIYNBETATOR MOMMTODKHIA M MIMEDEMWA, NPOBOOMMEIX ONA NOOTEEMKAEHHA COOTEBETCTEMA Npo-
GYKUWK ¥ YyCIyT YyCTAHOBRNEHHBIM TpefosaHuam.

B nnade ka4yecTsa JomsHbl GLThE ONpegeneHsl CpedcTea YyNpasneHnn, KOTOPEIE OOMHE BsiTe HCNob-
FOBAHE B OTHOWEHHK PECYRCOR ONA MOHWTODHHTE W WAMEDEHHR, NPEIHASHAYEHHLIX ONA NPHMEHEHKA B KOH-
KPETHOR CHTYaUWK, BENoYan TpebosaHuA K KEanvBpoEre W BepudHEaUrH, MNH NDHBE0EHE CObINKM Ha CO0T-
BETCTEYHILL Y GOKYMEHTADOBAHHYI0 WHDODMALIMIO.

Mprumayadu e — PyrBojcTan No MEHEOEMEHTY MAMEPHTENLHEY CUCTEM NpagcTaanass s MO0 10012,
6.8 Obmex nHdopMaLWed ¢ NOTPEBUTENAMM M JAMHTEPECOBAHHLIMW CTOROHAMM

B nnaue kadecTea cnegyeT onpedeniTe WM BENoYaTe CobIMKW:
a) Ha NEpeYeHs MWL, OTRETCTEEHHBE 33 0bseH HHQOopMaUMeld c noTpeBUTENAMK W IAHHTEDECOBAHHEI=-
MK CTOPOHAMM,




rncT P MCO 10005—2019

b} cpegcTea, HCNONBIYEMEIE 4NA ObMeRa HHQOPMaLHER;

C) CpOEM B TOM Chiyyae, korga Heobxogum obmed uugopmaume;

d} npougcc paGoTel C OTakiBaMK NOTpebWTENEd, KOTOPOMY HEoONOOWMO CNENO0BATE NPK NONYEHIK
oGpaTHoR CBR3K oT NoTpebrTenA,

&) OOHYMEHTHDOBAHHYH HHDODMALUMKIO, KOTOPYID CNE0YeT CoXPaHATE NpE o0bMeHa MHGOPMaLMER WM
no #ancham, NONyYeHHBIM OT NOTPEGUTENEA W 33WHTEPECOBAHHEIX CTOROH.

6.9 MpoekTHpoBaHWe W paszpaboTea

6.9.1 Pecypckl ANA MOHWTOPWHIE W HIMEPEHHWA

B nnau Ka4ecTea CNeqyeT BEMOYATE CChINMKW HA NPUMEHASMBIE NNAaHs N0 NPOSKTUROBAHMIO W DAIDRA-
BoTHe.

B nnase kayecTRa cnedyeT yYWThIEATh NpHMeHAeMBble cnedwdukauUn, ceodbl NPABKMN, OTPACNEanIg
CTAHOART B, KAYSCTEEHHBE XADAKTEDACTHEM, IAKOHOOATENEHEIE W HOPDMATHRHLIE TPeGOBAMKA.

B nnaMe KayecTea cNEenyeT yCTAHABNMEATE KPUTEDMM, B COCTEETCTBMM C KOTOPLIMM BXOOHEIS W BRXOO-
Hilg OaHHbIE MOrYT BeTE NPUHATRL, a Talkke cnocob adanyaa, sepydikauMia 1 BanNKaaLWMK PEIYNETATOR.

B oaMux cny4anx Npouect NPOeKTHPOBAHKA W pazpaloTid ABNABTCR KOMMNEKCHLIM, W DYKOBOOALIME
YESZAHMA MONYT BhiTe NONYYEHSE M3 COOTEATCTEYIOWME WCTOMHMKOE, BENEMAA BHYTPEHHIOW JOKYMEHTHRO-
BaHHyK MHCDOPMaLHID NO NPOeKTHPOBAHWKD W paspaboTie. B Opyrvx cryqanAx, KOrOa YpoBeHb CIOMHOCTH
BYOET HHIKKM, NO-NPEXHEMy HEoGXogrM DYHELMOHMPYIOWMA Npouece, QnA Toro Y4Tobs rApadTMpoeaTs, YTo
PHCEM, CRBAZAHHEIE C WCNONLICBAHKWEM DEAYNETATOR NPOSKTUDCEAHKMA W DA3paboTM, HAXOOATCA NGO KOHTRO-
new. B pasmray BRNONHEHKA NPOSKTOR NPOUSCC NPOEKTHROBAHMA W paspaboThd MOMeT DbiTe NpUMEHEH ONA
DOPMUPOBRAHUA 1 NOCNEAYIOWEND KOHTRONA MAMEHEHWE NNAH0E NPOEKTOR, 3 TAKKE K NPegnonaraemeis pe-
aynkTaTaM NpoeKTa.

B cdepe yonyr NpoUBce NPOSKTHPOBAHKMA W paipaboTey MoXEeT ObiTe NpUMEHEH K paspaboTie Cheww-
hukaumi K yocnyre, KoTopsle o0pasyior OCHOBY ONA NOCNenyWero NPeqocTaane sl yonyr. CaHann B cnyyae
YHUEANEHBE YCNYT OMA KOHKRETHOMD NOTReBUTENA, HANPUMED HAYYHLIE WCCNENOBAHWA MMM KOHCYNETAUHOH-
Hilg YCNY, NECUece NPOeKTHPORAMKMA 1M palpaboTi MomeT DeiTh NPUMEHEH KO BCEsMY NPOUEBCCY OKaIAHMUA
YLNYTH.

Mpumasanna —ISOTS 9002 cogepsuT OOWUME DEXDMEHOELNE NO NPOLECCY NPOSKTWPOBAHWA | paapaboTim;
ISOAEC 90003 v ISOVIECAEEE 24748-5 — poHEpETHLIE pEROMEHASUMM ONA Chapel NROrpEMMHor obecheeHIA.

6.9.2 YnpapneHHe WiMeHEHHWAMK NPW NPoeKTHPOBAHMKA KW paspaboTre

B nnane ka4ecTea cnedyeT yoeTaHasnMeaTs:

a) MEeTon YIPaEneHHA 3ANPOCaMMH HA MIMEHEHWA B DEIYNBTATAX NPOSKTHPOEAHKA W PaspatoTH;

b} nepesess NML. YEONHOMOYEHHBLX MHHLWYPOBATE 3aNPOC Ha MIMEHEHWE,

c) cnocol aHanvaa KasMeHeHHR C TOYEM IPEHWA MX BOAOEeRCTEMA,

d} nepeqYeHs MHU, YRONHOMOYEHHLIX H3 OQ00PEHHE HNA OTKNOHEHWE WIMEBHEHWS,

e} cnocob BeprdHKaLMK BHEODEHWA HAMEHEH WA

B HEKOTODBIX CNYYaAx MNaH KE3YecTBa MOWET HE COQEDHAaTE TPeOOBIHWA, CEAJAHHEX © NPOEKTHRORA-
HWeM W paspaboTeon. OQHaKD B 3TOM CNy4as COXPAHABTCA NOTPebHOCTE B YTPABNEHMK MIMEHEHMAMK B 33-
NEAHWPOBAHHEY PE3YNLTATAX NPOEKTHROEIHWA W paIpaboTeW, HaNpHMEep ANA YTEEDHOEHWA WCNONBA0BAHKA
ANLTEPHATHEHLIX MATEDHANCE, PEATMDOEAHKA HA M3AMEHEHKA B AOCTYNHLIX PECYPCAX MMM 30aNTALMH De3yN-
TaTo® YoIyr ONA COOTRETCTEMA ONPEaeneHHbIM NOTPESHOCTAM NoTpeduTanad.

6.10 Mpouecckl, NPOAYKLMA W YCAYIA, NOCTABMNASMELIE BHELWHWMKA NOCTABLLAKAMMA

B nnake kasecTea CenyeT yEaIkBaTh!

a) KpHTHYECKWE XapaKTEDMCTHEM NOCTARNAEMbIX BHELIHMMA NOCTABLWEAMK NPOUBCCOR, NPOOYHLWA M
YCIYT, KOTOPRIE MOMYT OKEILIBATE BNWAHNE Ha KOHKPETHYIO CHTYaLMWD,

b) cnocof MHOPMHPOBEHWA BHEWHWY NOCTABLMWKOE O KPHTHYSCKWY XapaKTepHCTUEAX,

C) METOOE, MCNONBIYEMEIR OMNA OUEHKA M YNIDABNSHWA BHELLHAMM NOCTARWMKIMM, BENIOYAR, B8CMIA HE-
OGXNOOMMO, ANETEQHATHEHER MM OONONHWTENEHEX BHELLHAYK NOCTABLLMKOR;

d) TpeGoEAHMA K NNAHAM KAYeCTBEa BHELUHME NOCTABWMKDE WK OPYTHE MNaHE, 8CNW NPHAMEHUMO, K
CCBIMKA Ha MW

) METOOR, MCNoNLIYaMbIe ONA BEMONHEHHA TREBOBaHMA, BENIOUAR ZAKOHOATETEHBIE H HODMATHREHLIE
TpeDDBAMKMA, NPUMEHUMEBE K NPOOYKLWE W YCIYTam, NOCTABNAEMEIM BHELLIHAMK NOCTABLLIAKARIA;

]
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f) cnocofel, KOTODBIMKM OPTAHKIALMA HAMEDEHA BepWDMUKDOBATE TO, UTO NPOAYKUMA M YCIYTH, NOCTan-
NABMEIE BHEWHHMH MNOCTABLLKKIMM, COOTBETCTEYIOT YEI33HHEM TpeBopasman.

6.11 MpovaeogcTec NPOOYELUNMKA K NPpegOCTABNEHWE YCAYT

MpowaecOcTes NPOOYEUAK W NPEAOCTARMSHWE YCONyT BMECTE C HEODHOOMMBIMK NPOLUBCCAMM MOHKMTO-
PAHME W WIMEDEHKA ABNAKTCA, K3K NPaBWNo, MAaBHoR YacTui NNada kadecTea. Mononkayemse Npoyeco
HAMEHRKITCA B 33BMCHMOCTIA OT XapakTepa paboT. BaadMOCEAIE MEHDY PasNHHHBIMKA MCNONLIYEMBIME NPo-
LEccami MOoseT Dbk 3dperTUBHO CTpaxEHa NOCPRACTEOM NOGIOTORKH KAPT NPOUBCCOR WK DNoK-CXem.

Mpoueccel NPOWIBOOCTEA NPOOYHLKW W OKa3aHWA YCNyr MoryT noTpebopaTe BANMAALWM ONA NPOBEQPKA
M cNOCOBHOCTH QOCTHrATE TpebyaMbi peaynsTatos, ocobeHHo 8cn PEAYNETATH NEOUECca HE MOMYT OulTe
BEPUEHALMPOBaHE NOCNE0YIOLWWAM MOHUTODHHIOM W MaMEDEHHEN .

B nnaue kaqecTsa cNegyeT yraiblBaTe BXOOHEIE OaHHbIE, NEOUSCoE W DE3yNETaTR, HeobkaguMele ANA
NPORABOOCTES NPOOYELHRA WMNK 0Ka3aHRA yonyr. B oprady3anvy JomeHs NPHMEHATS PRCK=0DHE HTUROBaHKOR
MBILLNEHWE NEA NPMHATHA PELWEHWA 0 HENOCDERCTEEHHOM BEMOYEHWH WNK CORINEM HA CNEayowes;

a) aTansl Npouecca;

b} COOTRETCTAYIOWYIO QOKYMEHTHROBAHHYIO HHPOPMALHIO,

C] MHCTPYMEHT, obopygoBaHde, nporpamsHoe obecnededds, WHOOPMALWOHHO-TEXHONOMAYECKHE
NAaThopMEl M METOOR, HCAOMBEAYEMBIE ANA COOTEETCTBMA YCTAHOBNEHHBIM TReBoBaHMAM, BENIOYARA Nogpob-
HOE onUcanMe NobelX HEotXOOMMEIX MATEPWAN0E, NPOGYILKMK, YCITYT, NPOUBCCOR, NPOMPaMMHEX NpUImEe-
HWIA, CEPTHMKALME MNW BAnNHEZaLMI;

d) weolxoguMele KOHTPCMWDYEMEIE YCNOBMS ANA BeINOGNHEHWA 3aMMaHHPOBaHHSEX MEDONDHATHRA, Ma-
ToOoBR BEpMIHMEALMKY COOTEETCTEMA TAKKMM YCNOBMAM, BKNHONAA NOELIE YCTAHOBNMEHHBIE CTATUCTUYECHIWE HNW
MHBIE CPEACTEE YIPARNEHWE NPOUSTCOM,

@) TpeboBaHHA K KOMNETEHTHOCTH WKMNK KBanudukad | (oM. 6.7.3);

f} KpMTEPHA NPHEMKH NPOOYKLHM, YCNyT WHNK pyTHX PeaynsTaTos NpOUecsa;

g) NpHME8HREMLIE JAK0HOOATENEHEE W HOPMAaTHEHEIE TPEb0BAHWA,

h) oTpacneesie HOPMEl W NPaBKRa;

i} OEACTEWA NO NPEOYNpEHDEHHI0 YEN0BEYaCKHY oMboK;

i1 MEpPONPUATHA MO BRINYCKY, NOCTABRKE M OSHCTEMAM NOCNE NOCTARKA.

Ecny cylWecTeyoT TpeboBaHWA K YyCTAHOBKE WNH BEGOY B IECMNYATAUHID, B NNEHE Ka4ecTRa cnegyeT
CNpedenATs, kakkum obpalom obwesT OyQeT yCTAHOBNEH W KAKKe NAPaMETPEl Ha TOT MOMEHT JONMHE ObiTe
BERUDALMPOBaHEl H BANWMOKPOBIHE.

Ecns KoHKpETHAR CHTYALUMR NpeayCcMaTpHBaeT ONpefeneHHsIe OBACTEWA NOCNE NOCTABKK (HANpKXMep,
TEXHHYEcKos OBCNYHUBAHHE, NOOOSEHEY MNK YCNYT oByJYeHna), B NNade Ka4ecToa cnegyeT cnpegendTs We-
MoMNEIYEMBIE METOOLl ODECNEYEHMA BEINCNHEHHA NPUMEHAEMEX TPEDORaHKA B COOTRETCTEMM,

- C 3AKOHOOATENEHLIMH H HOPMAETHBHLIMK TReEoBaHWARMK;

= OTPACAEBLIMA HOPMAMA K NDABNNAMK;

- KOMMETEHTHOCTRIC NEPCOHANA, BENIOYAR CTAMEDOR,

= ACCTYNHOCTEO NEPEOHAYANEHON TEXHWYECKOTD 0BCNY#HMBAHME ¥ TEXHWYECKOTD OOCIYMHBAHMA B XOgE
COTMAaCcOBAHHOM Neaproga BpeMeHn.

Mpumayaruwe — PymBodslWws yEa3aHHRA ND YNPSENEHKD NPOUSCCAMM MEHEOXMEHTA NPOEKTOE NPHESNEHEI B
MG 10008

6.12 WoeHTHMKALKA W NPOCNEMHBAEMOCT L

Mpy HeobXoQWMOCTH MaeHTHdukayry peaynesTaToR yenecocobpasso gnA ofecnevweHvA COOTBETCTEMA
TpeboBaHKAM ANA KOHEDETHON CHTYEWMK B NNaHe Ka4ecTEd YCTAHARNWBATE METOOb, KOTOPRNE OOMKHL BhiTs
MCNONEI0EAHE. ECnK NpocnexneaemocTs ABNASTCA TpeBoaaHMeM, B NNaKe Ka4YecTEa cnegyeT onpenenaTe
ofben K CTENEHE, BEKNOHAA GopMel LOISHTHDHEALHA COOTRETCTEYIOWMY DEAYNETATOR.

B nnaHe Ka4ecTBa CNenyeT yCTaHaanWBaThs:

a) KakdM chpazos onpegenetbl M Peanaceadsl B AOKYMEHTHDOSAHHOH WHGOPMALKMK DOMOBODHEIE W
Jpyrue cooTEETCTEVIOWME Tpefoaanma K Npocne MEaeMOCTH,

b) Kakaa OOKYMEHTHROBAHHAR WHDODMALWA COXpaHABTCA ANA NDEJOCTABNEHWA CRMOSTENLCTE COOT-
BETCTEWA TPEDOBRAHMAM K NPOCNEXHMBABMOCTH M TO, KakiuM obpailom GyQeT KOHTPONMpOEaTRCA;

C} HOHEPETHBIE TREDOBAHMA M METOOL! ANA MOSHTUDHKALMK CTATYCA KOHTROMNA M HCNBTaHWE o6eekToR.

a
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Mpumevanwe — WosHTWDHEBUMA W NPOONECKMBSEMOCTE SEMRANTOR YECTEED YNPEBNEHWA KOHMMYPELUMAME.
PyroBoOsigMe yES3aHWA N0 MEHEQMEHTY RoHtUypauria npreeeiedsl 8 OO 10007,

6.13 CobCcTEEHHOCTE NOTPEBHUTENEH HNK BHELWHHE NOCTABLWMEOR

B nnake kasecTea cneayeT yeTAHARNMBATR.

a) WoeHTUDMKAUMIO W VWTIPaBMNeHWe  YCNyrame, [OCTAENAEMBbIE NOTPpeGWMTenamM WM BHeLHAM
NOCTABLLMEDM,

b} MeTonb, KOTOPRIE OOMEHL BbiTe HCNONLA0BAHLI ONA BEPAMUHALMA TOTD, YTO 3TH NPGOYRTLE M YT
COOTBETCTEYIOT 3aN0aHHbiM TpehoRanuAm,;

c) cnocobkl YNpaenequs HecooTESTCTEYIOLLEH NPOOYKLMER M YCNyYranMM.

Mpume4aHHA

1 CoBcTESHHOCTE NOTREDMTENR MAM BHEWHEND NOCTAEWMES MOMET BENKHETE B CE0R METSDWENL], KOMNOHEHTH,
WHETPYMEHTE M oOopyaoeaHie, NOMELWEHMA, MHTENNEETYANEHYH COBCTEEHHOCTE M NERCOHANEHBIE OAHHLIE.

2 PyrEoBOORILHE YESISHHA MO BHOOPMALUMOHH0A Be30n3cHOCTA Nprueagexsl B MCO 27002,

6.14 CoxpaHeHWe NpogyKELHA

B nnaue Kka4ecTea CNeayeT yeTaHaBnHeaTs:

a) TpeGoBaHMA K COXDPAHHOCTH M METOOR MX BRINOMHEHWA;

b} mMeToasl NocTaBki ANS OBECNEYEHMS COXPAHHOCTH TpeSyemMbx XapaKTEpUCTUE NPOAYKLWH, eCchW
OpPTaHM3ALKA HECET OTEETCTERHHOCTE 33 JOCTARBKY.

Mpume4aHua — DedcrerA No oEecne4eHHD COXPAHHOCTA MOMYT BENHATE 8 caba naeHtvdmkagqeo, obpabor-
Ky, ROHTPONE ZArPRIHEHIA, XPBHEHWE, YNEKOEEY M QOCTAERY, NEPSOEYY WNK TREHCNOPTHDOSSHWE M 3aLLATY.

6.15 ¥YnpapneHye HECOOTEETCTEYHILEH NPpOOYKUMEA

B nnaue ka4ecTea cnegyert onpefensTs MAEHTUhWKALKIO | YNDABNEHHE HECOOTBETCTEYIOWEH NPOaYK-
LWeR ONA NpedynpesadeHka HenpegHaMepeHHors MCNonNs30BaHHA 00 MOMENTA DACNODAMEHUA 210 UMW Nany-
YEHMA PAIPEILEHWR HA OTKNIOHEHIE.

MoseT noTpefopaTecA ONPEOenTe B NNEHE KEAYECTEA CNeUMankHels orpadinyena, TAKWe KaK cTenaHs
T THN HEOBXOOMM X NEDEOEN0K UMK PEMONTOR 1 hopiibl WX a0ofpeHna.

MpK oKAZaHWW YCNYT COBMECTHO ¢ NoTpeduTanam NpefoTepallgH e WCNoNs30BaHnA HecooTRaTCTEY-
HOLLYEA YCYTH MoEeT GriTh HEOCYWBECTEMMO, ECnK NDMMEHMMO, B NNEHE KAYSCTEA CNEAYET ONPEnEnATE W
0aTk CCINKY Ha OQERCTEWA W NopAOoK ofMeHa MHOOPMaLUWeR, CODTEETCTEYIOWME PEaANEHEIM MNKA BOIMOMHEIM
NOCNENCTEMAM TAKWX HECOOTRETCTEMIA.

6.16 MOHHUTOPHHI U HIMEDEHHA

Mpousccel MOHMTODHHTE W WIMEDEHWEA CNeOyeT NPUMEHATE ONA ONDEeOEnNeHdas METOOoE NoMmyYeH A
O0LEKTHRHEY CBUOATENLCTE COOTEETCTEMA. B HeKOTOPRIX CNYYaAAX NOTPeGUTEN: MoxeT noTpebopates npano-
CTARWTE NNAHE MOHATODMHTE W A3MEDEHAR [HHOMEA HA3LIBAEMEBIE «MNaHe KOHTRONA W MCNETaHKWA: ) BEa WHoi
MHOPMALMK, CONepXALLERCHA B NNaHe KAYeCTRA, KaK OCHOBY ANA MOHWTOPHMIE COOTBETCTEMA YCTAHOANEH-
Ml TPEDOBEAHARM.

B nnake kasecTea CNeqyeT yCTaHaRNMBaTk:

a) NpYMEHABMEIE METOOL MOHHMTORMHIA M HIMBPEHWA NPOUECCOR W PEAYIETATOR;

b} cTaguM, Ha KOTODGLIY OHM NPUMEHAKTCA

C) XapaxKTepMCTWRM, NOONEALWE MOHATODMHNY M MIMEDEHWIO Ha KaXOoM aTane,

d) MCNoNBE3IYEMBIE EPHUTEDMH NDASMIH;

2) NpYMEHABMEIE METOAL CTATUCTWYECKOrD YDABNEHWA NPOLECCOM;

fl ciydaM, KOT0a KOHTPOMNE MAK MCNBTAHMA QOMEHE GkiTe 3aCBMOETENLCTEOBAHE! UMM BEINONHEHE 33«
MHTEPECOBAHHEIMK CTOROHAMK, HANPUMED:

1) MCNsITaHWe UMK CEPWA MCNBTAHWA (MHOM0Aa HAILIBAEMAR «THNOBREIE MCNETAHWAR ), HANPARNEHHbIE
Ha OQOBpEHWE KOHCTPYELMM W ONpEOgneHWe CnocobHOCTH yOORNETRODHTE TPEGOBAHWAM Chne-
LMHKALIMA HA NPOAYELLAK 0 YCIYTY,

2] MCNBITAHMA HA NNOWAAKE, BEMICYAA NPUERKY,

3) BepWDUEALWA NDOOYELWK 1 YCITYTH,

4} BAanMOAUMA NPOOYKLAK B YCnyriA;
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Q) MecTo, BpeMA W cnocol NpUBNReYeHINA OPraHvaaUMel BHELLHIK NOCTABLWKOE ONA NPOBS0SHS KoH-
TPONA WKW HCNLITAHHE

h) ¥pUTEPWUH BRINYCKE NPOAYKLKA, YCIYT W QPYTHX DE3YNETaTOR.
Mprumadad e — PyroBoacTan no ex0opy CTATHCTHHECHNE METOH0B npreEsgadd g |50 JTH 10017

6.17 AyouTei

B nnaue kadyecTea cneqyeT yKaskBaTe THN ayquTa, KOTopsii Aomsed OuiTes NPOBEOEH B HOMKPETHON CH-
TYALUMK, XapaKTep ¥ 06LeM TAKKY ayOMTOR H METOOL HCNONLIOBAHWA PEIYNLTATOR AYOMTOR.

AYOKTEL MOTYT BiiTe HCNONBIOBAHL! QNA PRANWIALIMNA HECKONBKWMX LEN&A, HanpuMmep:

a) MOHMTOPHHI BHEOPEHMA M PEaYNETATMEHOCT NNAHO0B KaYecTEa,

b) MOHMTOPHE M BEPUEHKALMA COOTRETCTAMA YCTAHOBNEHHLIM TpeGosaHMAmM;

C] HAOIOP 33 BHELUHKMM NOCTARLLMKAMN ODTaHMIaLIMM;

d) HeaapucHMan COBReKTUBHAA OUeHKa, 80N HE0DXoOWMO, YOORNETEODEHHOCTH NOTPEbMTENeR MNK 3a-
MHTEDECOBAHHBIN CTOROM.

Mpumayadr e — PyYROBoOcTan NO ByAWTEM CHCTEM MaHadxMeHTa npuesgaeHo s MO 19011,

T ﬂJ]FHI{I.I,HDHHFDBEHI'IE H ynpaeneHHe NnNaHoOM Ka4ecTBa

7.1 AHanwi v NPUHATHE NNAaHa KA4YecTEa

Mnau ka4ecTea cnegyeT aHANUIVPoRATE Ha NPegMeT ageKEaTHOCTH M DeayNETATMEHOCTIA M OfrLMans-
HO OO0GPMTE YNOMHOMOYEHHLIM MALOM WMNA TRYNNCA MWL, KOTOPAA BHAKHAET NPeacTaBMTENad cooTBETCTEY-
LMK DVHELMOHANEHEK NOOPA3TenaHMil B Opraq 3ann-.

B cooTEeTCTEMM ¢ QOFOBOpOM OpradvIaudA MOMeT NPedccTaBMTe MNad kadecTaa noTpebdTend AnA
aHANK3IA M NPUHATHA NGO B paMKax KOMCYNETALWA NpK NOQrOTORKE AOF0BOpA, MMG0 NOCNEe @0 IaKMmoUYEHMA.
Mocne aawniodesns QOroBODE NNad KEYeCcTEA CNeNYET AHANNIMPOBATE W, BCNM HEoEX0OMMO, NepeCMOTDETE C
YUYBTOM NORE HIMEHEHHA B TpeDoRaHMAX.

Ecny npoesT 1Ny AoroBop BeINONHASTCA NO3TAMKO, OPradviauna MoxeT NpeaocTasnTe Niad KadecTea
NOTREOUMTEND ONA EEXO0H CTAOWH 00 88 Hadana.

7.2 BHegpeHWe W MOHMTODMHI NNaHa Ka4ecTBa

Mpy BHESPEHMM 11 MOHMTOPRMHIE NNAKA KAYSCTES CNeayeT YYUTEIBATE CNeayiouwe SCmeKTi:

d) pacckiMky NNaHa KaqecTBa BCeM COOTRATCTEYHNLUMM NUbaM; cnegyeT cobGmnionaTs OCTOPOMHOCTE W
PAINMYATE KONWKW, PACCENAEMEE B COOTRETCTEMA C MpEEMNAMK YIPABNEHWA JOKYMEHTHUDOBAHHOR WHiop-
MAUWMEN (AETYANUIKPORAHHER MO MEDE HEoBNOOUMOCTH), W KOMWK, PACCRINAGMENE TOMNLKD ONA WHDODMALIMK,

b) ofyyeswe MCNONEIOEAHMIO NNAHOE KAYECTEA, B OOHWX OPraHMaIaunax (HANpPUMep, IaHMMaKLWMKCA
MEHSTHMEHTOM NPOBKTOR) NNAHE KAY8CTEA MOMYT MCNONBIORATECA KaK COCTARHAA YacTe CUCTEME! MEHELH-
MEHTA KE4YECTBE, B TO BPEMA KaKk B OpYTHE NNads Ka4ecTBa mMOoryT MCNonNLI0BsaTeCcA NpW HeodXooMmMocTy
(B aTom cnyyae moweT noTpebosarkcA cneywansHoe ofyHeHHe NoNL3I0BATENEH NPARMNEHOMY NPMMEHEHHIO
NNAHCE KaYecTea);

C] MOHMTOPMHI COOTBETCTRWA NNAHAM KEYeCTRA] OpraHy3alqA HECeT OTBETCTEEHHOCTE 33 MOHWTORUHN
BCEX MNAMOB KIYECTEA, KOTOPEIE OHA BRINONHAET, UTO MOMET BHMOHETE B ceda:

1) ONepATHEHEA KOHTROMNE 38 3ANNAHUPOBAHHLIMIA MEDONDRATAAM,
2) aHanni BeINONHEHHWA NPOMENYTOUHLIX ITANORE,
3} NpoeeaeHne ayguTos.

AYOWTEL, KAK NDARMN0, NPOBOOAT HA BLIDOPOYHONR OCHOBE, DCOBEHHD BCNKM MCNOMNBEIYT HECKONLED KDaT-
KOCDOMHBIX MINAHOE.

Ecnd nnadel Ka4ecTea NpeqocTagnNAKTeA NOTReSUTenAM UM 3auHTEpeCORAHHEIM CTOPOMAM, TO No-
CNEOHHE MOTYT YCTAHABNWEATE TPEBOBAHKA K MOMHUTODMHY COOTRETCTEMA MNaHaM Ka4ecTea.

MoHMTODMHE, BEINONHEHHEIA BHYTREHHMMA WNA BHELLHMMA 331UHTEDECOBAHHBIMW CTOROHAMN, MOMET Co=
DEACTROBATE:

= oUeHke 0BAIATENLCTE OpraMMIaUnK No MhpeEKTVEHOMY BHEODEHWIO NNaHa KadecTea;

= OUEHKE NPAKTHYECKOrD BHenpeHMa NNaHa KadecTea;

- ONpedensHH D PUCKE C YY92TOoM TPeBoBaH WA KOHKDETHONR CUTYaUNH,

= BEMONHEHKID KODPERTHDYIOWMX A2RACTEMA, NpH HeobxXoJUMOCTH,

= MOBHTUDHEILUMA BOIMOKHOCTER yIYHLWEHHA NNaHa KIYSCTEA M CEAIAHHLIX JEACTEHA.

n
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7.3 MNepecmoTp NNaKa KAYECTES

Opranuiaumu cneqyeT NepecmaTpuBaTs NnaH KavecTea:
a) Ong OTPAMEHWA BCek HWAMEHEHHA BO BXOOHLIX NAHHED MY PUCKAX NNaHa KAYecTea, BemoYan;
1) HOHERETHYID CHTYAaLWD, ANS KOTOpOoH paspadaTteiBancd nnad KaqecTea,
2) NpouUeCCkl NPOMIBOACTEA NPOOIYKLMK 1M OKAZAHWA YCIYT,
3) CHMCTEMY MEHEIHMEHTI OOraHnaauniM,
4) 3aK0HOOATENEHEE M HOPMATHEHEE TPEDOBRAHWA,

b} eREgEHWA COTNAcCORaHHEX YNYHIWEHHWA B NNaH KAYecTea.

YNONHOMOHEHHOMY (M) NUUY(EM) cnedyaT aHanvavpoeaTe MIMEHEHKA NNaHa KaYecTed Ha NpegmMeT
NOCNEOCTEMR, ANEKBATHOCTH W DEIYNETATWEHOCTA. PeaynsTaTel NepecMoTpa NNada kaJvecTEa cNeqyeTt Oo-
BOAMTE 00 CREASHWA BCEX NONLI0BATEN8H, NOTReBUTanel, AaUHTEPECOBAHHEIX CTOPOH MIWMKH BHELLHWE No-
cTagwKkos. ObMed MugopMmalned © NoTpebUTENAMKA W ODYTHMA IAWHTEDECORAHHEIMA CTODOHAMM CRenyeT
OCYLWECTANATE B COOTBETCTEMA C TpeboRaHHAMK K NPOOYKLMKA 1 YCMyTamM, NpeiocTasNAEmMsIi BHEWHWMA No-
CTABLAKAMK. JOKyMEHTHDOBEAHHYID MHMODMALMID, 3aTROHYTYVID HAMEHEHWAMIK B NNAaHe KaYecTea, chenyet
NEpecMaTpUeaTe NpH HeoBXoIUMOCTH.

OpranM3almy chegyeT paccMaTpuBaTe BoONpoc o cnocofie W oGCTOATENLCTEAX BhidaUW paIpeLaHna No
OTENOHEHMAM OT NNaHa KaYacTea, BEnoYan;

= NEPEdEH NAL, YNONHOMOYEHHBD Ha 3ANP0C TAKAN OTKNOHEMMA,

= cnocol coReplUeHKA 3aNpoca;

- cofgepwaHue W QopMy NpefocTaBNAEMON HHODMaLMH,

= NEpEdEHE MWL, HADETNEHHEX OTBETCTERHHOCTRIO W NONHOMOYMAMK ANA NRPMHATHA WNW OTKAZA OT TaKWMX
OTEMOHEHMH.

74 OGpaTHan CEBAIL A YRyYleHHe

Mae 3To BOIMOHHD, ONBIT, NONYYEHHEIR B X008 NPUMEHEHMA NNaHa K3YecTea, cNeayeT aHannavpoBaTe
W CLEHMBATE. JpraHv3auua MOKeT TAHe aHANWIMPOEITE NPMMEHEHWE NNAH3 KAYECTEA COBMECTHD C NoTRE-
BUTENAMM, BHEWHAMA NOCTABLMKAMMK U APYTHMK JBMHTEDECOBAHHLIMK CTODOHAMM.

MonmyYerHys WHEOpMaUKIo CREgYeT HCNoNEIOEITE OMA YIPYWEHMA MNAH0E KAYECTBa OPraHMIaUmMMg |
COOTBETCTEYIOWME CHCTEM MEHEOHMEHTA.
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Npunomesue A
[cnpaBodynoe)

CTpykTypa W cofepsaHdMe nnaxa

HacToRwss npanoseHds COOSpMWT NPUMapsl HEXOTOPRIX hopM, B KOTOpeX MonyT Dwte padpaborads nnadsl
KEMBCTES.

MpeacTasneHH e NPHMMEDE HE CNEOYET DACCMETRHESTE KAK NONHLIE B Y85TH COOSPHAHWA NNEHa KaYSCcTea, one-
CHHHOM B paygens 6.

Ha npaktake nnade ka4scTes MoryT BhiTs CROMHes, THE KBK. KK NPEEWND, ONBATHIBAIT BOE NPOUSCCE], NPMMEHE-
MLIE K EOHEPETHON CUTYELMM.

MnaHel ka«ecTea MoryT Beme npagotaenedel 8 nobom dopmate, NoOOXoOAWEM ONS BENDNHEHWR COMacOBaHHLIX
TpebosaHKA. B onpageneqHsx oDCTORTENBCTEAX TEECTORRA hopmaT momeT GuiTe DONSs NOSXOSALLMM, 480 CEEMaTHYE-
CEMH, TEK ¥E H3K W CXaMaTiHecks hopMar MoseT DelTh O0ONONHEH TEXCTOM. TE0HE MOy T BeiTh MCNONL30BAHE! OpyTsE
chopmbl. Bonee NOOXOORWME ANH KOHKPETHOM CHTYAL M.

Ecnw nnad ka4ecTaa QoCTYNEH B SNEeXTROHHOM BU0ES, COLINKK HE OOEYMEHTAPOBAHHYID WHIROPMAUMID, TAKYD KaK
CTEHARPTHRIE ONEpalMoHHbIE npousaype (SO wne npanpasmHos oGeCHeYEHME MEHEOMMEHTE NPOUSCCOoE, MOMyT DbiTh
OOCTYNHL YBPES MMNEPCCEUTRY.

CRegyowmwe NpWMEps BRNOYS0T B ceiGA:

- Npukap 1 — TEKCTOERA PODMET NNaHA KEYSCTES, HOTOPRIA MOMET DhiTe MCNONBIOEEH, HENPWMED, KaK WaBnoH
NNaHE KEYECTES ANA MHEEHEPHOMD NPOBKTE;

- NpukaEp 2 — NNad kasectea 8 dopuare Tabnuus, KoTopsIR MOEET DhITE KONONE30EaH, HANPUMER, KBk NNaH K-
wecTEa No obpatoTee Marepranos;

- NpukaEp 3 — nnad kadecTesa 8 dhopMars GNok-CxXamMel, ROTODLIR MOEET BbITE WCNONLI0EAH, HANPKUMEER, KaK NNaH
KEMBECTEE ONA YEyT.

Mpumep 1 — Wabnod TeKcToOBOH hopMEl NNAHA KAYECTEA

1 BeegeHue

1.1 Uank 1 oBnacTte NpUMaEHEHMA NNaHE KEHEcTEa NpoakTa

Lienss HACTORLWEND NNBHE KaHSCTES NPOSKTE ABNRETCH QUK MEHTWPOBEHWE NpoUscoos obecnesaHMA Ka4ecTEa,
EOTOPLIE KOMABHWA XYZ OypeT OcylSCcTENATE C Wenks pasyNsTaTHEHOM YyNpESenaHHs HaHBoTBOM NpoesTa ar ora-
Ov MNAHADOEAHMA 00 CTAGMHM NOCTaBEd. (DH OnpegenssT Npousaypsl, NPOWSCChH W CHOTEME! MEHEORMEHTA, KOTOPEE
Oon#HE ObITe MCNONE30EAHE ONA YNPARNEHWA HHEHHHDMHMOBEIMEK YENYTAMKE B YCYTEMA NROSKTHIN MEHEIEMEHTA.

Chnagyer omcars CBRIL © NMNAHOM YNPAENEHWA MPOEKTOM, CHETEMOH MEHEIEMEHTS KEHECTES KOMNaHUH XY Z K
y s

1.2 Ob3op npoexTa

MpYBOORT CNWCAHWE NPOEKTE, BENKHMEA NNAHUDYEMER 3TanNs W rpade.

1.3 Ofnacts yonyr

OnpeganAiT o0nacTs Yonyr, BENOHEHHEIX B NNEH KAYSCTEE NPOSKTa.

1.4 OnpenenaHHels DUCKM NpOsxTa

MepaqucnROTONUCEBAKT ONPEOENEHHBIE DMCKA NPOEKTE, Hanpumep: cnaywhiacke XapaETepucTME, Ces-
3EHHLE CO CPEOONA ENMMEHTE, CE00A NPOSKTA, NAPTHEDEMA Mo NPoarTy, TpefoBaHMAMK, NOCTABNAEMLIMK DEIYNETATA-
M, pECYPCamME, obmEHoM MHPoOpMaURMen. KoHEMIEHUMAMLHOG TS,

2 PacnpegeneHve pecypcoB ¥ obmeH WHopMauHen

2.1 Ponu, oTEETCTEBEHHOCTA W NGNHOMOYMA

OnpeganAiT pone, OTEaTCTESHHOCTH M NONHOMOHHE, DACCMESTRHESR BapradT ofopuMneHuA B Bvge Tabnuybl

2.2 JomaH nHipopMmayren

OnpeganAiT s3HEms abMaHa HHEPOPMALMER 1 ROAHOMOYMA, 0COBEHHD B CNY4aRK yHACTHR B NPOSKTE HECHO -
HME GTOROH.

2.3 KomMneTeHTHOOTE, COBEAOMASHHOCTE W NOGROTOEKS

ConepsaHie JaHHarg pasnana MCnons3ayT B Tex cNy4any, KOr0a WMEETCH NoTpEbHocTE B 0CO0B0R KOMMSTEHT-
HOCTH, CCBENOMNEHHOCT M MY NOAIOTOBKE B DEMEEX NPOSKTa.

J MeHegsMeEHT Ka4acCTES

3.1 TonwTexa B obGnacTy kaHecTea i CMK
Kornws 3aRenaHWE O NONWTHER B ob0NAcTi Ea4acTsa omMnasne XYL BHNOHEHE B NpUnoseHte A

13
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DI'IFFE.EIE'J'IHWT NPHMEHEHHAE CUCTEME! MEHEQHMBHTA KAY2CTED KOMNEBHWH iYie PAMERE OaHHOM MNaHa Kka84acTea

NpOekTa.
3.2 Usnw B obnactu kaqvectea i KPS

KrioyeBkiMeA UensMd B 00nacTy KEHScTEa ANA JaHHOM NPOSKTa ABNRKITEA. ..

KRoyeBkRE NOKSIATENW PEIYNETATMEHOCTH (KPIS) nepedncieHs B. ..

3.3 AynuTel

JnA obEacneqHsHR T, 470 NPOSKT 0y WeSTENAETEA B COOTRETETEMM & CHCTEMON MEHEIHMEHTE koMNaHin XYL,
ByayT NpoBOOMTECR AYOMThl NPOSKTE B PEMEAX NPOTRAMME! BHYTREHHAY ByOWTOE.

Ecne ayaWTe NpoekTa NNESHARYETCR KAk HacTh NPOLBcca KOHTRONA NPOSEKTOS, HEMEHET NNEHWPYEMBIE Fpadikg.

1.4 ¥YhnpasneHue HeCOOTBETCTEMAMA
38NKUCH O HECOOTESTCTEMAX COXPEHAKTOR B ...

4 MpeagocTagneHWe NPOeKTa

4.1 BrogHel® 0aHHLIE ONA NPOBKTA

Onpegenmor obpaboTey M yNPEENEHKME BXOOHEIMI OAHHBIMK ONA MPOEKTE.

4.2 Wamenexne obwema pabor

MobbiE wameHeEHUA B abbame paboT gonmHbl BbITh YHTEHE! B PAMEAX NPOLECEE MEHENRMEHT HAMEHEHWA. 4ne-
HEl FRYTINE HECYT OTBETCTEEHHOCTE 38 YBEOOMOSHNE PYHOBOQMTERA NPOSKTE O MOOkIX NOTEHUMANEHLIX UMK QEkTi-Le-
CHMX MamanaHuax 8 abweme pabot.

4.3 KoHTpone NpoexTa

BrnioHamT oNWCEHME NPOLECCoE, MCNONLIyaMBIX ONR KOHTRONA NPpOoSKTa.

4.4 ¥npasneHwe pEIyNETATaMH NpoSKTa

CnNpegensoT WM NEpEHHcnRaT PEIYNETETE C YHIZaHWEM OTEETCTESHHOCTH 28 HOHTRONL BENDNHEHHA.

4.5 Mposapea, aHaNK3, eepidiMEEUKA 1 YTESDSOEHHE

CNWCkIBEKT NPOLUBCCE W DTESTCTEEHHOCTH 28 NPOBENSHME NPOBEPEA (BKNHMEA NPOESRKY METOLOE W NPHMEHE-
HHE CTEHAAPTORMPEaLIAYLLEAY NPOEKTHBIE PEWSHAR W CTPETErME BANMSALWK], aHanW3a, BeprdHEELNA W YTESHEOEHHA.

5 Ynpasneswe QoEyMEHTHPOIEAHHON HHOIOPMaUHeR

5.1 Crpyrrypa hainos KOMNILHKTEpHEIX CETEA

B pamsax xomnasun XY Z AR HACTORWEM NPOEKTE NPWHATE CTRYRTY pa GEannos KosmneiTEpHLE CETER .

5.2 MNMpouect yNpaAnEHHR DOKYMEHTHDOBAHHOR MHGOpMaLwaR

OnuckiBAHT NEPEYHCARKT, KEKMM 0BpaIoM OCyLWECTENARSTCR YyNPESENEHAE PEINWHHLME THNAMKE O0KYMEHTOB.

5.3 BrogHel®, BbiX0OHLE SEHHLE W CONPOEOSUTENEHLIE DORYMEHTE

OnuckiBAKIT/NEPEYKUCIAKDT, KamM ofpasom yNpESanAKToA DaInMYHLIE TUNe gokymedTos. OnpenanamT, KEkumT

OGpaz0M OCYILBCTENAKITCA YIPAENSHNE M PEMMCT JAUMA BEXOSALAK QOKYMEHTOE, IANPOCOE HA MIMEHEHWA, HCXDORLNY
OOKYMEHTOE W CONPOBOIMTENHEIX IENWCAMA.

G PeayneTaTel NpoekTa
Cnucaqws, Nepe-aHL MNk TaNMYAE PeSYNETATOR ¥ COOTBETCTRYHILER MHOPMALIRA.

T TpeboBaHMA K YTEEPMOEHNH

TFIEEDEEHI.-'IH HOMMNAHWAW XY Z W AaKaT4HER K YTE2DEOEHNN, d TAKHE OTHOWWEHAA C OpyTHMA 33MHTERE0DEAHHBIMKA
CTOpOHAMA, ECNA NRAMEHAMD.

8 PacnpocTpaHeHne pe3yneTaToE
Mpowect PACNPAOCTPEHEHMA DH3YNETATOSE W KAKARA O0KYMEHTHDOBAHHAR WHPOPMAaUMA JonmHa BoiTe cOxpaqeHa.

9 ¥YnpasneHne HismMeHeHHURMH

MpUBOOAT BHYTPEHHWE W BHELWWHWE TPE0OBAHWA, NPEORABNASMERE B YTIPEENEHM HIMEHEHUAMW, BRIIOHEA Ka-
MEHEHWA NOCME NOCTEERA OKYMEHTHPOBAHHOR NHDOpMALIKK.

10 WoeHTHdHKILMA KW NPOCIeEXHBARMOCTE

CINACEHLE MNK NPHEeEgaHNE CCEINOK Ha TP'HEIIEEH‘HH no I."I.IJ,EH'IHI:IJI.’IHELI.HH W NPpoCasieEasmocT ONE EE3YNeLTaToS
NnNaHa Ea4acTed.

NpunoeHnA

Hanpuwmeap:

MNpunatasms A — nonumaka B oRacTd kaHecTea oMnadmy X2
Mpunockanne B — CoaepsaHsa nNaHa ynpaeneHiA KOHTREETOM
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MpoayryMBinpoRsEGICTBEHHAR

MK-005 MHHHA. EHMEYECKNE BELECTEY MagratTomnes: W rEEpE L Pag. Dara:
YOTARGONAHHOI ENAacca
Ookyment! Yuacror!
Bap nssitanesHase T Onvcanue x
npausgypa MOGpasEEnEHHS

DBnactes npae-
MEHEHHA

HAcTORWMA NNaH kE4etTRa NPHMEHAM E NPOUBCCIM MEOE3-
BOOCTEA W DaCnpagangHiA XHMEYeCKHY BaLUeCTE yoraHDanaH-
HOID Knacca

Uanuy B obnactu Haww uend B obnacrTy HEYSCTES: BeINYCK kawacTEedHHOR | OSP-005 | Pasnu4Hes

HAYSCTES NPOgYELHA (33 ")) CEOSBpEMEHHDCTE NOCTAEEA (+—1 O8HE)

OTEETCTEEHHOCTE OnucadHwe pabor 1 Marpyya OTEETCTEEHHOETH nepoodana, | O5P-020 | Bucwes

pyHOBOOCTEE BOBNEYEHHOM B MNAHMPOBEHME, BRINDNHEHWE, ynpaanadwe i | S0P-B00 | pyrosogcreal
MOHHMTODMHT NPOOBVGHEHMA PAGOT B COOTEETCTEMA © HACTORLLM YNpaBnEHWE
MrEHOM, 40MHHBl COQEPHETECA B CORIMOHHEDR QOKyMEHTEX NEpCOHaNoM

NoryMeHTaL WA CneynansHbie TpeboBaHKMA K yNpaenedHes nokymeHTagkan | QSP-050 | TaxHwyqecxwa
arcyTeTEyT. [JoKyMaHTs, CBRIEHHLIE C HOHTPAETOM, O0MHHBL criyibe
APEHATECA KEH MEHUMYM MATE NET

Janwcu HMosnTudyypoBaHHWE W COXpaHEHHEIE 3anucd ponsds | O5P-0535 | ¥Ynpasnedwe
NoAgEHEUEATECA B paoHeEM COCTORHMM OMA NPEODCTAENEHWR KEHECTEOM
CEMOSTENLCTE BLINOMHEHWA paboT, BNMAKNMLMY H3 KEHECTEO.
damncy 0OnEKbl XPEHATEEA KK MUEHAMYM NATE NET

Facypcs TpebopaHWA & XpadHedui, obpadotee W TpadHcnopTipoes- | Q5P-020 | Pysosogoreo
HHH CEIPLR W KOMNOHEBHTOE YOTEHOEMEHK B JokyMmedTaVEBS
materials.doc.

Pacypow Tpebyetcn, 4ol Back NERCOHAN YoNEWHD npowean abyse- | SOP-B10 | ¥npasnadwa
HiE No pADOTE C MATEPMANE MK, YEEIaHHLIMH B CNEUAMESLMM NEpCaHanom
¥ qaraeopy

Pacypow CReuuansHas WHPPACTRYETYPE M CNEUMAansHBIE YONOEHR — —
paboqed Cpaas HE NPAMEHRHTER

AHanua Boa nomyHeHHLE KOMMEHBECKHE NpaanosadHeA W ece cne- | SOP-100 | Chywba sapreTudra

TpebopaHnR’ U HEALME NOTREDUTEMA, 3 Tawea nanyHeHHme 3araakl Byayt | SOP-110 | 1 cOmiTaragHu-e-

g =T T L= BRI AHANWAMPOBATECH OO0 MX NPWHATHA, ONA Toro 4T0bel rapadTi- | SOP-120 | ke cnymbsy

notTpeduTana POBATE HAOMEHALUSE ONpEganesds Tpabosaqni, yonawroes npoyasncTen)’
PRIPEWSHAR BCEX PEZHOMABCHR ¥ NOSTEEPHOSHWE cnocobHo- YNEEENEHAE
CTI KOMIMAHWW BRNMNHATE 380AHHEE TPEGOBAHWA KaHBCTEOM

DEman ObpatHas caAae c norpebumensm ooywecrenAaTtcR nubo | S0OP-150 | Coyxba

wHipopraguair ¢ | wepea sab-cant nvbo aanaondHeHwem dioprel SOP-190F1, a | SOP-180 | mapketiHra u

maTpeduTanam TEKHME NPOBSEHNEM EXEMECHYHED COBEWAHMA & NoTpabnTe- chsiTa
NEM M HOMBHDA YNRAENEHWA HOHTRAKTOM

MNpoakTvpoBaHKa Bee npuHATEE cnedndvkagun notpebutenn, womoped cy- | S0P-200 | TaxHuqecsiea

M paEapaboTra WBCTEEHHG OTNWYHAKITER oF OobbMHBR cReguwdHcaymn komna- | SOP-220 | crymbe
HWM, TREOYIOT SHANWIA W yTEEpHRAEHWA [SOP-200), 310 momeT
noTpaboEaTe YTESDHOEHWA noTpebuTensw obpazua, a Takes
BEpUHEALNY 1 BENWIALWK Npoyecea

Jakynikm BCA EpUTHHECKN BaEMHEA NPOOyVEUWA, 3axynaesan somna- | S0P-300 | Ynpasnedwe
HWEHA, NOANERHT BXOOHOMY EOHTPOMED M WCNBITAHMAM, Kax Toro | SOP-310 | sakynkamw’
TpEOyHT QERCTEYVHLWME CheuWmfiHEELNK Ha Chipea | ynaoesy. | SOP-400 | ynpasnedne
LicTEpHBl M BAroHL © HACLINHBIMA MaTEpWanamn He Dyayr | SOP-4T0 | marepHanami
PEIFPYHAETECA A0 Tax Nop, NOXKA Boa Tpabyambls MCNETaHWA He | SOP-490

By T yCNelHD 338 plueHE. HeCcooTBETOTEVHILLWME MATEENEMSL
MArYT DT NPUHATE C YETYNEON (OTENOHEHWAMM |, NHDO yTuAg-
IWpoEaHEl, NHED BOZBPALLEHE MOCTABLMEY
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OwongaHLE mouseps 2

Mpogymusa/npod3sogcTasEHHAE

BOPHEN DpraHoes

NE-005 AAHMA. KAMAYECEHE DELEcTas Mogromsanan: Yrnepunen: Pen .- Nara
YCTAMDEMERHDND KENAacsa
Dasyuent) Yuacmos!
Buy gEsTENGHOCTH CnscaHne
npoyedypa noapaigansHeeE
[MparaeoncTes MNpAMBEHAKT CTAHOAPTHEE ONEPALMOHHLE NPOUSOYDLI S0OP-500 | MNMpowaecacTac
MaeHTdrEaLHER MNpAMBHAKGT CTAHOAPTHEE ONEPALMOHHLE NDOUSOYDEI S0OP-440 | ¥YnpaanaH1s
H MpOChasiBse- S0P-540 | maTepuanan/
MOCTh MpOMIBOAGTED
CofcreaHHoCTs CobcTeeHHOCT: NOTRE0WTENR M METOOLI MCNETaHKMA noTpe- | S0P-110 | Cnywiba
noTpabuTens BuTEnA gonmHe GeiTe BRNONHEHE W 33WMILEHE] © NOMOLSH MAPHETHHIE W
HOPMANLHOR CHCTEME, NOISAMRAKKLEA O08CNeYnTE MK COXpaH- cOLITATEXHNHECKME
HOCTE W HOHGMOSHUMANEHDCTE MOMPHEHHOR WHGRO DAL chysbsl
CTaHOAPTHEE ONEREUMOHHES npouenyps nparedaaT £ | S0P-410 | ¥Ynpaanesve
CNELHANLHEM YNEK0S0YHEM METE0WANaM, NpEacCTEEMEHHEIM MaETEpUanand!
narTpebuTensm NpoOMIBOACTEO
XpaHeHua JBEYNNEHHLE M3TERWANE, HEIABSPWEHHYKD WnK romoeyn | S0P-400 | Ynpaanadvs
H oOpawaHHE npoayelKe Heobionud XpadnTe 8 DE3onacHblx KoHTERHS- | SOP-700 | marepmana
pax, Bakax 4 CHNagoue noMallsHRy. Cneayet mcnansiosats | S0P-T50
DEzonacHme MeTogel obpaboTie QNS NpegynpEsoaHds nop-
YW, YAYOWEHWA MW ZErpRIHedda npogyeumae, Ceily-ys npo-
OYKLIMH OONHHEl NOCTERNATE B CNEUWManesHo obopyQosaqHeIx
BAroHax
HecooTesToTayi- Mpogyeurs, HE coOTEETCTEYIOWER TpabosanwAM oxoHuya- | SOP-570 | NpowasococTacd
LEA NPy KL WA TENLHOW CTEOMK NpHEMEd, QoM DeiTe nomeweHa 8 cne- | 30P-580 | TexHuyeckne
LHANBHYH HAPAHTHHHYH) 30HY Wnd sodTelHep. TpebyercA | S0P-580 | cnysbol
HANKW-HE NOGNARCEHHOND NOTpefyuTansn pE3PELUEHMA HE OTRNO- YTIpAaBnNEHHE
HEHHE NBpen OTrPY2K0R BESR HECOOTESTCTEYHILLEA NDOOYELMAH EEHECTE0M
MaHATOpAHT AartHel CYWSCTBOBATE WNW DeiTe nOgroToamnaqHel fnadel | S0P-800 | ¥Ynpaanaxis
M WIMEpEHAE BefOpOHHOND HOHTRONA M WCNBITAHWA, OXBSTLIBEHLWWE BCB KEHECTE0M
NPOUSCCh PEANAZALMA NPOgY KL
HoHTRONEROS W Komnaxua qonxHa nogoepseats B pabodem coctorHud | SOP-B10 | ¥Ynpaanadve
HAMBRHTENLHOES HOMEHKNATYDY WIMEDWTENEHOTD M MCNLTaTENLHOND abopyno- HEHECTEO0M
obopyooBaHue BaHMWA, CXBATLIBEHLIYH BECL QUanalod pabor no pazpabarea,
MPoM3BoACTEY W ynpaaneddn. Boe tpebyeues xambposed
AoMEHE DeiTe BRINONHEHE HA MECTE WO KIroToBMTananM obo-
pYODEaHHA
AyanT Bee woTaHoBKA MOryT DhiTe NOOBSPTHYTE BHyTpeHsemy | S0P-BT5 | Ynpasnesvs
yOMTY, 8yOMTyY CO CTOpOHBI NOTRE0MTANA W CO CTOPOHEl HAg- KEHECTE0M
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Mprnomenne B
(cmpaeocYHoe)

CxemMaTHYECKOSs NpegcTapgneHde NpoUsccHOro Nogxoaa,
MpHMEHAEMOro K NNAHaM KaYecTBEa
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Mprunosexwe C
[cnpaBodynoe)

MaTpHua KOppenAYMK MeXxay NYHKTAMKA HacToRWers ctadgapra w MCO 9001:2015

Tabnuya C.1 — COoTHOWEHWE NyHKTOE HBCTOALWEM STaHgapTa © ayHETaMuy WMCO 90012015

Paznsn
Mo pa s en
NyHET B HASTON
B STAHDApTE

Fawsenaaanse

Paagen, noapasnan
nyser @ ACOD 9001:2015

5

PaapaboTea NNaqs kENacTea

41,42 61, 7.1.1, 81

G CopepsaHws NNaHa ka+ecTea T 8810

6.1 COwme NONOHEHWA &1

6.2 CFEnacTe NpHMEHSHWA NNAHA KEHECTEA 4.3, 8.2

6.3 BroOMble AaHHBLIE OANA NNaHS EEHecTES 81,82 86 911

6.4 Uenw & abnacti kaqecTea 6.2, 811

6.5 UTEETCTEEHHOCTH, YESISHHLIE B NNaHE Ka4acTEa a.a

6.6 YnpaeneHuwe 4OsyMEHTAPOEAHHDN HHDOPMBLWMER 745

6.7 Pacypisl A

.71 Ciecnesanme pecypcon 14

672 MaTepranel, NPOGYELEA W YCmyrM 52

6.7.3 HenopedacEie pecypckl v.1.2, 72,73

6.7.4 MubpacTpykTypa M cpaga anA yHELHORMPOBAHNR MPOLSCCos 713,714

6.7.5 Pecypcel GA MOHATODWHIE 1 W3MEDESHWR 715

6.8 CEreH MHDOPMABLMER C JaUHTEPECOBAHHLIMKN CTOROHAMK 74,821,843

6.8 MpoexTiposaqdye W paspaboTea 5.3

6.9.1 Mpoyace NPOEKTHPOBEHKA W paapaboTyw 831,835

6.9.2 YNpaaneHwa HAMEHSHHUAMK NPY NPOSETUPOBEHWA 1 pa3paboTre 836

G6.10 Mpouacckl, NPOOYKUEA KW YCNYTH, NOCTEENASMEE BHEWHWMH NOCTABWMKame | 8.4

BN MpoMaBoacTan NPOGYHLHH M MPSO0CcTABNSHWE YEMmyT B5H1,B55 B56

6.12 HaeHThvES LS M NPOCNEHMBASMOCTE 8532

6.13 CoboraaHH0cTE NOTPREDUTaNER HNK BHELWHKAE NOCTABWMKOE 8453

6.14 CoxpaHeHws npogy M9 854

6.15 YnpaeneHwe HECOOTEETCTEYIOLWEN NPOSYHUMERA BT 102

6.16 MEOHATORAHT 1 MIMEDEHAR 51, 8.6, 9.1

617 AyauThI a2

T DYHELYMOHNDOREHAE W YNPASNSHAS MREAHOM ESYSCTRS T, 8.8 10

7.1 AHANWA W NPAHATHE NNEHA LA4SCTEA 5.2 81,821,823

i BHeopaHME M MOHUTODWHE NNEHE Ka4acTea T.2,7.3 753, 8.1,
913, 82

7.3 MepecwoTp NNaHa Ka-acTea 753,824 B56

7.4 CEparHaA CBRdb W yNYYIWEHHE 2.3, 101

Mn pPHMBEYEBHKHE — CooTHNLUEaHHE NYyHEKTOB HE 0GHIYEET WX COOTESTCTEBHRA.
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Mprnomenne O
(cmpaeocYHoe)

MaTpMua KOppenALMK MeNOY NYHKTAMK HACTOALLErD cTaHAApTa

M NpHHUHANAMKA MeHeHMaHTa KavecTea 8 MCO 9000:2015

Tabnuua D1 — CoOTHOWEHWE MYHETOE HACTORLWLEND CTAHOEPTE C NPWHUMNAMK MEHEOMMEHTE HAYSCTES
WMCO 90002015
-||.'HIIUH!1 MEHENHEEHTE KIUECTHED
g
= E = i E = E
= 3 = = s T :"' um o I @
e HamMEnDBannE Ny HETA 7= E 2. [c & E E Eg 3 2
kT £ g 38 | ;28 3 |ES5E| 3E
z B = g o g E L EEc| Ta
g2 | & | a2 | & 5§ |“3B| 5t
T 3 ¥ o
=1
& MenonsioeaHwa NNAHa KS4EcTEa
4.1 n {
PHHMHE. ONA KWCTIONL30E88HMA MNEHE KEHe- n H n 0 H H n
CTEs
4.2 JANPGC NNSEHOE KEYECTED BHEWHWE NOCTAE-
i H H H a A A i
4.3 YNpapneHwe nNAHAMK KA49CTEE BHELWHAX H H n n H a n
NOCTABWLMKOE
5 PaapaboTea nnada ka4acTea
5.1 Cpega nnada ka4ecrea n H il O a jul
5.2 BropgHbie DaHHLIE ONA NNAHA KEYecTES n H i i H H a
5.3 Cnpaganesvs obnacTy NpUMEHEHWR MNaHa n H H il H H il
KEHBECTEE
5.4 MogroToBka MNEHa KEYecTeS
5.4.1 MHALHMpOBaHnE n H i n H H n
5.4.2 Cnpaganeqqes NNaHa KaYEcTaa H H H n H H H
5.4.3 MocnenoaaTensEHOCTE W COBMECTHMICTE 1] H H a H H H
5.4.4 [MpagcTaanadms W CTRYRTYPAa M H H 18 H H H
G CofspmaHws NNaHa ka4acTea
6.1 CHELMe MONoHEHAA H H H H H H a
6.2 Enacte NPHMEHEHMA NMNaHa KEYecTea n H H n H H H
G.3 BaoOHbIe DaHHBIE ANA NNAHS KaHecTEA n H H Jul H a H
§.4 Lenw & obnacmi kavectea n H H il a o n
6.5 CTESTCTEBEHHOCTH, YEA38HHEE B MNaHa k-
HECTES A A A A H A A
6.6 YnpaeneHwe QOKYMEHTHPOBAHHOW WHdOP-
MALHaR A A A A H A H
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Oxorvanue mabmuue D, 1

I'Ipum..un MEHEOEMIHTS EANECTES
g
" Eg g Ta T35 78 |eB5| B3
- Hanmenananmwe nyHETa mE ] L q & B g & Z o
NyHETH s g g 5 a 5 ?i 3 g 3 o 55[ I
$E = g8 | 32 L |2s8| 25
3 E. = g = 2 = c E E . g
=
87 Pecypci
6.7 ObacneyvsHwe pacypoos H H n n H H a
6.7.2 blarapmans!, NPOOYKLMA A YoOyTW H H H H H 0 H
-+ | HEnosaYeckwe paCypis H H n H 0 H H
6.7.4 HHI:‘III[.."EIET[.I],'HT‘_'.I'FIEI W CpEaa Ans yHELMOHH- H H 1 i H H H
poEaHWA NPOLECEOR
675 Pacypct ONA MOHATORMHIE M MAMEDEHWA H H H n H H H
6.8 OEmeEH MHEOpMALHER © 3aMHTeRECOBaHHLI- n H n n H H n
MW CTOPOHEMMW
G6.8 MpoaktipoBaHwe 1 paapaboTka
6.9.1 Mpousce npoexkTHPoEAEMA 1 paapadoTm H H H n H H 1|
6.9.2 YRpSEMEHAS HAMBHEHWEAMK NPY NPOeETHRO-
BaHMK W pazpaboTes i A . . 4 A H
6,10 MNpouscosl, NPOOYELMA M YONyTW, NOCTEAMA- H H H 0 H H o
EMEIE BHEWHKMA NOCTEELWMKIMI
6.1 MponzsoncTed NPOOyRUMKH W NpeaocTaEne- H H i n H i n
HHE YonyT
6.12 HMasHrndMEaUMA 1 NpOCIEEHERSMOCTE A H H 1] H H H
6.13 CobCTEEHHOETE NOTPEOUTENEA MAM BHELW- n H H o H n i
HHE NOGTABWWEDE
6.14 CoxpanaqlHe NpoayEymMm H H H n H H H
6.15 ¥n PEEMEHHE HECOOTEATCTEYHALEA NpOayk- H H i n n H o
yHaR
6.16 BIOMUTOPWHT M H3MBDEHIRA n H H n H
617 AYOnTE a H H H H 1|
T EYHELMDHWPOBEHNE W yNPEENEHHE NNAHOM KE4ECTE
71 AHANMA W NPUHATHE NNEHA KEYACTES a O H H H 0 |
T2 BHegpeHnE W MOHMTODMHI MNAHS Ka4SsTES a H n H 0 0 na
7.3 lMepacMoTp MNasa KavesTea a O n n 0 H |
7.4 OEpaTHan CEAZL M Y LLIBH 1 a H H H 0 0 a
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NMpunomenwe QA
(cmpaeocYHoe)

CEeOeHHAA O COOTEETCTEMH COLINOYHBIX MEEOYHAPOOHEIX CTAHAAPTOR
HAUWOHANEHLIM CTAHOARTAM

TabBnuwua QA1

Ofoanauenne CoBNGYBOrD
MERAYHAPGAHAM CTAHAAATE

Cranens
COaTBETSTEIA

O EOIHMBHNE W HAHEEBMIEHNE COOTISTCTOYIOW ST REUHGHANEHOM
cTangapTa

IS0 9001:2015

IDT

[T P MO0 8001—2015 «CucTamel MEHEDHRMEHTA KadetTea. Tpae-
il T

BETCTEMH CTEHOAPRTOE.

- 10T — HABHTHHHLIS CTEHAAPTE.

M PHMEBYAHHMNE — B Hactorwad Taimius »enonsIoeaHs CNenyEiles YCnogHOoe OBO3HAHE HME CTENeHA COOT-
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Bubnuorpadikna

150 8001:2015, Quality management systams — Requirameanis
150 8004, Quality management — Quality of an organization — Guidance to achieve suslained succass
150TS 3002, Quality management systams — Guidelines for the application of 150 9001:2015
IS0 10004, Cuality managament — Custormner satisfaction — Guidelines for maonitaring and measuring
150 10006, Quality managamant sysiems — Guidalinegs for quality management in projects
150 10007, Quality managamant — Guidelines for configuration management
150 10012, Measurement managemsant systems — Reguirements for measurement processes and measuring
aguipmant
ISQTR 10013, Guidalines for quality management syslem documentation
150 10015, Quality managameant — Guidelinas for competencs management and fraining
ISOTR 10017, 1} Guidance on statistical techniques for IS0 800122000
|50 10018, Cualty managament — Guidelinas on paopla invalvement and engagemeant
150 18011, Guidedines for audifing managemant sysiems
ISONEC 27002, Information technalogy — Sacurily tachniquses — Code of practice for information security confrals
150 31000, Risk managamant — Guidelinas
IEC 31010 Risk management — Risk assessment tlachniquas
ISOMEC 80003, 1! Software enginearing — Guidalines for the application of 150 2001:2008 to computer saftware
150 NEC/EEE 24T48-5, Systams and software engineering — Life cycle managameant — Part 5: Softwara develop-
ment planning
150, Quwality Managament Principles. Available at https: Jwaww.iso.org
150, 150 information and guidance on IS0 83001. Available at: htlps: foommilies iso.orphomefic] THsc?
150, Selaction and use of the 150 %000 family of standards. Available at: bitps: Mwewiso.org
150, 150 2001:2015 for Small Enterprises — What to do? Advice from ISOVTC 175, Available at:
150, Integrated Use of Managament systam Standands. Availabla at hitps: Mwaweiiso.om

150, 150 9001 Auditing Practices Group. Availabla at bitps: Mcommiltes. iso.orglsitestc ] Tescdhome/paged
=0 8001 -auditing -practices -grou .fbml

]

1} B cTagvmu nepecuoTpa.
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Y¥OK 362:621.001:658.382.3:006.354 OKC 03.180 T39

Knioyeskie CNOBa: pUCK, CHCTEMB: MEHEDHMEHTA KAYBCTES, NNaM Ka4ecTea, NPOUSCCHER NoOxon, YOoBMET-
BOpEHHOCTE NOTRpeEuTena, yNpaEne e NpoeKToM
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Koppagrop OLB. Mazapeas
KosmnsworapHan sepotia M4, Kpyaoaod

Coano s wafop 21.08.2019. Moandcano s nevate 19.09. 2019, dopsar E-I:I-!Ed-1.l'a_ FaprwTypa Apwan
Yen. nes. n. 3,720 Yaenag. n. 5,37
MoagrotasnsHe Ha CCHOBE INELTRAHHMON DSPCHK, NPEQOCTAANEHHORA pAipaboTymxkay crangapra

Coagars & agninunse nonannenne ao 2CYN aCTAHJAPTAHGOPM e ann kol rnecTonadne Peqepensiens MHBopMAaldoHHorG
thowga crangapron, 117418 Mocssa, Haxwwoncesd nper, g 31, 0. 2.
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