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BeepeHue

HacToRWWA CTAHOADT COMERMNT OCHOBHSI & NOHATHA, MPHHL NS A TEDMAHONOTHIO CHCTEM MEHETKMEHTA
kadectTea (CMK), a Tamke ocHOBY ONA OpYyTMX CTAHOADTOR HA CHCTEMBl MEHEL¥MEHTA Ka4YECTEa. HacToRWMA
CTaHOAPT NPW3sad NoMOYE B NOHWMaHWK OCHOBHLIX NOHATHA, NPHUHUWNOE W TEPMUHONOMME MEHBIHMEHTA
KAYBCTEA ANA Toro, 4Tobe Gonee peaynsTATUEHD ¥ AMEKTUAHO BHEODHTE CUCTEMY MEHEIMMEHTE KAYECTRS,
3 TAKHE NoNYYMTE LeHHOCTE OT ADYTAX CTAMO3APTOR Ha CUCT &Ml MEHEIHMEHTE KAYECTEA.

HacToswwWiA cTaHOaPT NpEACTABNAGT YETHO ONPEAENEBHHYI0 CHCTEMY MEHBIHMEHTA KA4BCTEA HA OCHOBE
CTPYKTYDBI, KOTOpAaR O0wequHART YCTAHORMNEHHEIE OCHOBHLIE NOHATHA, NPHMHLWNL, NPOUSCCH W PECYDCh B
OTHOWEHWK Ka4ecTea, YTo0:! OKalaTe NOMOLWS: OPraHMIaUMAM B DEANWIAUMK X Uenel. CTasgapT npdMeHm
KO BCEM ORraHuIaLUWMaM, He3aBUCUMO 0T DasMepa, CNoMHICTH MNKM Bradec-mogeny. Liens HacToAWErs cTaH-
[apTa HanpaaneHa Ha NoBeIWLEHWE OCBE00MNEHHCCTH OpraHkaayn ob ee obAaTENLCTEAX M NPWEEHEHHOC-
TH YOORNETEODEHMD NOTReOHOCTEH W OMUOAHWA NoTpebuTened W JaWHTEDECOBaHMbIX CTOROH, a Takwe
OOCTHEHWID YA0BNETEOPEHHOCTIA B8 NPOOYKLMER M YCIYTAMM.

B HACTOALLEM CTAHAADTE WINOMEHS CEMb NPUHUWAOE MEHSIHMEHTA KAYecTRa, ONWDAKLWWXCR Ha
OCHOBHLIE NOHATHA, ONWMCaMHee B 2.2, B 2.3 ANA KaWaors NpdHyKna MeseMMeHTa KaYecTea NpueeneHel
wDOpMYyNAPOBEE Y, CNNCEIBAWARA NPUHU KN, «DB0cHoBaHKE » , 0D BACHAIOLWEE, NOYEMY OPraHUIALMA JOMHHa
NEMAEDHHBATECA NPUHUMNE, wOCHOBHBIE NPEWMYLYECTEAY, OTHOCALWECA K NpUHUMNY, A «BosMomHbe
OeACTEXA R, KOTODLIE OPraHuIALNA MOMET NDeONDHHATE N NDHMEHEHAA NEMHLANE.

B HacToAWEM CTAHAAPTE WaNoKeHE! TE DMAHE MW ONPEdenesis, KOTOPLE NPUMEHAKTCA BO BCEX CTaMaap-
Tax B 0DNACTH MEHED#MEHTE KEA4YECTEA M CTARAAPTAX HA CUCTEMEl MEHEOQKMEHTA KAYECTEA, paspaboTaHHe
TEXHHYECKHM KoMUTeTOM MCOITK 176, a Take B pyrix OTPACNERRX CTAHAADTAX Ha CUCTEMBl MEHETKMEHTS
KA4ECTEa Ha OCHOBE cTaHdapTos Ha CMEK Ha momesT nyGnykauny. TepsusHs 1 onpedenaqiua pacnonomeHs 8
KOHLENTYRMLHOM NOPAGHE, 8 TAKHE NDHBEAEHE B anaBuTHOM YKaJaTene B HOHUE HACTDALLEro cTaMjapTa.
Mpyunoxedye A BENKOYAET KOMMNEKS JMarDaMmM CUCTEM NOHATHA, KOTOPLIA MX YNOPROOHHEaET.

MpumMEYaHMWE — YEA3AHEE HE HELOTOPEIE JONONHATENEHEE “ACTS MCNONL3YEMEIE CNOBS B CTAHOBRTAX HE
CHCTEME MEeHELHMMEHTE Ka4ecTRE, paipadoTadHee MCOITE 176 W MMEHIWKWE IHEYEHKE, GNpERSneHHOS B CNOSEDE,
NEPMECORTCA B rNOCCAPHY, DOCTYNHOM no aapecy: hitp v lsc.orglisolterminology_used_in_lsc_ 8000 family.pdf.
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HAUWOHANBHBIA CTAHOAPT POCCHMWCKOW SEOLEPALWM

CHCTEMbI MEHEOMEHTA KAYECTBA

OCHOBHLI® NONOKEHWA W CNOBAPEL

Quality management systems. Fundamentals and vocabulary

Date geegeqHda — 2015—11—04

1 OBnacTs NpUMEHEHHA

HacTtoAwuMi cTasgapT yCTaHABRNWBAET OCHOBHBIE MOHATUA W MPHHLANE MEHEOMMEHTA KavecTea,
KOTOPBIE MOMYT UCNONLICBATHEA!

= OpTaHWIALNAMA, CTPEMALLMMMCE K YCTORYMBOMY YCNexy NOCPEOCTECM BHEOPEHWA CHCTEME! MEHEI#-
MEHTA Ka4ecTBa;

= NOTREGHTENAMM, KOTOPEE XOTAT BhiTE VEEDEHHEIMM B CNOCOGHOCTH OPraHM3aLWA NOCTORHHO NOCTaE-
NATE NPOGYKLMED M YCOYyTH, COOTEETCTEYIOWME WX TpeBoBaHHAM,

- OpTaHH3ALWAMK, KOTOPLIE X0TAT BelTh YEEDEHHLIMK B CROSH LENoYKe NOCTAROK W B TOM, 4TO WX Tpe-
BoBAHKA K NPOOYELMM W yenyTram GyayT BeiNonHeHE: NoOCTABLME2bIA;

= OpTaHWIALWAMA M 3AWMHTEPECOBAHHEIMH CTOPOHAMM, KOTODRIE CTPEMATCA YNYYLATE BIZMMOOSHCTEHE
Yepea 0GLee NOHUMAMWE TEPMHUHONOTAK, HCNONESYEMON B MEHEBOMMEHTE KaYaCTRA;

= OpraHW3IaLWAMK, NDOBOOALWMMK OUBHKY COOTBETCTEMA Tpebosanmam MCO 9001,

- NOCTABLUMEAMM, KOTODEIE NPOBCOAT 0GYYEHME, CUEHKY WNW KOHCYNsTHROBaHWE B 0GNacTV MeHeD®-
MEHTA Ka4YecTEa;

= pazpaboT4yMKamMi COOTEETCTEYIOWNX CTAROAPTOR.

HacToAwMiA CTaHgapT YyCTaHaBNKMBAET TEPMHHE! M ONPEOENEHWUA, NPUMEHSEMEIE B0 BCEX CTAHQADTAX B
ohnacTh MeHELEMEHTA KAYECTEA M CTAHOADTAX HA CUCTEME! MEHEIHMEHTA KAYECTRA, pa3paboTaHHBIE TEXHK=
Jeckum KomuTeToM MCOMK 176.

2 OCcHOBHLIE NOHATHA K NMPUMHUKMNBI MEHEQKMEHTA KaYeCTBa

21 OBwmre nonoxeHUA

MoHATHA 1 NPHHLANE] MEHEGHMEHTA KAYECTER, ONACAHHEE B HACTOAWENM CTaHgdapTe, NPeqoCTABNANT
BOSMOMHOCTE OPradMaalMy OTEEYETE CEMOOHA HA Bia0BkRl OKDYHMOWER Cpagkl, CUNEHD OTNHYAIOWKHecA oT
TeX, 4To DB B OCNegHye GecaATuneTra. Cpeqa, B KOTOpOoW ceroqHa paboTaeT Opradnaayna, xapaskTepuayat-
CA YCRODEHHEBIMI MIMEHEHUAME, IMODANKMIALMER DEIHKDE W NOABMNEHKMEM JHAHWA B KAYSCTEE OCHOBHOMD peCyp=-
ca. BnuakMe KadecTea BRIXOQWT 33 paMid YOORNETEOPEHHOCTHM NOTPebWTENA: OHO MOMET TAKKE WMETh
HENOCPEACTREHHOE BNWAHWE Ha PENYTALMIO ODTAHHN3ALHMK.

ObwecTso CTAHOBMTCA Bonee 0BpaiIoBanKEIM U TREDOoBaTENEHEIM, NOBLILWAR BIMAHKE 3aMHTEPECOBaH-=
HeX CTOpOH. HacToAwwMi cTadpapT No3sonaeT BOCNDMHHMATE ODTaHHIaLWe B Gonee LWWPoKoM CMBICTE,
NpeaocTARNAA 4NA 3TOM OCHOBHEIE NOHATHA K NDMHLMNL, KOTODRE O0NKHE BRTE MCNONLIOEAHEl NPWM pa3pa-
DOTHE CUCTEME MEHEOHMEHTa kadecTaa (CMK).

Bce NOHATHA, NDMHLMNE M WX BIaWMOCEAIX OOMKHE DACCMATPMEATECA B LENOM, 3 HE B OTPRIBE OpyT
oT apyra. HA ogHo NOHATHE WK NPUHLAN HE ABNASTCA Gones BaMHEM, Yem opyrke. B nioboe BpemMa BaHD
OOCTHHEHWE NPABMNEHONS BaNaHCa NpH MX NPRMEBHEHHMW.

MigaHMe o HYMAENEHOE
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2.2 OCHOBHEIE NOHATHA

2.2.1 KavecTteo

Opradnaaywa, opHeHTHROBAHHAR HA KAYECTRO, NOOWPAET KyNbLTYDY, OTPAXAKLLYHCA B NOBEOEHMH,
OTHOLEHHK, JEACTEWAX W NPOUECCaN, KOTOPRE CO30aI0T UEHHOCTE NOCPEOCTEOM BRNONHEHKA NOTREbHOCTER
W OHMAAHKWA NoTpebuTened 1 Apyrvx COOTERTCTBYIOLWMX JANHTEPECOBAHHEL CTOPOH.

Ka4ecTeo NDOAYELMA H YCIYT Opraqnaagyy onpegensetcs cnoecobHOCTRED YA0RNeTECpATE NoTpednTe-
ned v NpeaHaMepeHHEIM WKW HENPEIHAMEDEHHEM BNAAHMEM Ha COOTEETCTEYHOWMWE JaHHTEPECcoEaHHbIE
CTOPOHL.

KaqecTao NPOaYKLMKA M YCnyr BRMOYaeT HE TONBKD BRINONHEHKE dyyHEL WA B COOTESTCTEMM C HASHAYEHH-
B0 1 WX XAPEKTEPUCTHEN, HO TAKE BOCNDUHKMAERMYH LEHHOCTE | BErogy ana norpebuTens.

2.2.2 CucTema MEHEAMMEHTA KaYECTEA

CHCTEMa MEHEDMMENTS Ka4ECTES BEKNIOYAET OeRCTBWA, © NOMOLW LK KOTODEX OPraHdIanUWa YeTaHaB4-
BAET CEOM WENK M ONpedenaeT NPoUeccH W pecypoel, Tpebyemse ONA JOCTHREHMA MENagmMisly pelyNeTaTon.,

CHCTEMa MEHEIHMEHTE KAYECTEA YNPABNAET BIAMMOLERCTEYIOWMMKA NPOUECCAMA M PECYRCAMA, TpeDYy-
EEIMI ONA 0oacnevyeHHa LEHHOCTH M PEanHI3L3M pesyNsTaTos ONA COOTRETCTREYIOWMY 3aHHTEDECo8aHHEIX
CTOPOH.

CHCTEMA MEHEHMEHTA KAYSCTES NOIBOMNAST BRICIIEMY DYKOBOACTEY ONTHMHIWPOBATE MCNONBLIAOEAHNE
PECYPCOB, YH4UThIBAA OONMOCPOHHEIE M EDATHOCPOYHEIE NOCNENCTEMA WX DELEHHA.

CucTema MEHEOMMEHTA KAYECTBEA NPEOOCTABNAST CREACTEA YNPaBNEHWA ONA  woeHTuhMEaLMa
OeRCTEWA B OTHOLWEH WA NP EHAMEDEHHBI HNH HENPEeaHAMEDEHHEE NOCNESCTBHA B NPELOCTARNE WK NDOAY K-
LI A YCyr.

2.2.3 Cpena opraHMiaumi

MNoHMMaHWe Cpeasl Opralriayuy — 3To Npouece. B paMykax aTorn npoyecca onpegenaoTca pakTopsl,
KOTOPERE BNUAKT HA HAMEDEHWE, LENK K YCTOWYHBOCTE opraduaadui. NMpu aToM YYUThIBAIOTCA TAKME BHYTREH-
HiE DaKTOPL, KK UEHHOCTH, KyNETYDE, SHAHKR W peayNeTaTe AERTENEHOCTH OpraHHaal9Mn. B aToM npouecos
YUHTEIBAOTCA TAKKE TAKWME BHEWHME DaKTOREl, KAk NPAE0BEIE, TEXHONOMMYECKHE, KOHKYPEHTHEIS, PEHOYHEIE,
KyNbTYPHBE, COLUMANBHLIE W AKOHOMWYECEHE YCRNOBHA.

MNpumepamd cpedcTs, KOTOPEIMK ODTAHH3ALWA MOKET BhlPa3nTh CBOE HAMEDEHHE, ABNAKTCA BUOEHHE,
MUCCHA, NOMATHEM W LEmA.

2.2.4 3aMHTEpeCOBAHHLIE CTOPOH LI

MoHHUMaHHe 33MHTEPECOBRAHH X CTOROH BRIXOONT 33 DAMEW OPHEHTALKM MCKNKOYMTENEHO Ha noTpebnTe-
nA. BamHo yYHTEIESTE BCE COOTRETCTRYMLME JGWHTEDECOBAHHEE CTOROHI,

YacTeo NROUECEa NOHKMaHKA Cpeik ORradnaauny RSENABTCA WOEHTHERHKELWA 88 IaWHTEDECOBaHHEX
cTopoH. CooTRETCTEYOWMMK 33MHTEPECOBAHHEIMA CTOPOHAMK ABNAKTCA TR, KOTOPLIE NPEACTABNAKT IHa-
YHTENEHBIA DHCK ONS YCTORYMBOCTH OpPradiaauiiK, ecnk Ky NoTPeGHOCTH W ONMMOAHWA HE BbLINONHAKTOA.
Opraduaaguy oNpegenainT, KAKHe DPEayNsTaTH HeODX04 MO NONYYMTE ONA 3TKX COOTEETCTEYIWMX JaHHTepe-
COBAHHLIX CTOPOH, YTOOR CHHINTE TAKDH DMCK.

Opradiaagiid NpHBNEKA0T, YISDHMHBANT 4 COXPAHAINT NOLGEDMKY COOTRETCTEYIOWME 384 HTEDECORaN-
MislX CTOPOH, OT KOTOPBIX 38BHCHT MY YCNex.

2.2.5 Nognepwea

2251 OBWMe NoNoMEHHR

Mogoepwka BRICIUEro PYKOBOOCTES CHCTEMbl MEHEOHMEHTA KAYECTEA W BIaWMOOeRCcTEME padoTHHHOR
MOABRONANT

= pbEcneYrBaTe QOCTATOMHOE KONHYECTRD YENOBEYECKMX M OPYIHMX PECYPCOE;

- NPOBOOUTE MOHWTODMHN NPOLECCOR M PEIYNLTATOR,

= QNPEOenaTk H CUEHHBATE PUCKH W BOIMOMHOCTH,

- NpeanpUHAMaTE COOTRETCTEYIOWMHE OSACTEMA.

MNpuobpeTetie OTEETCTEEHHOCTH, PAIBEPTLIBAHWE, MOLOEDHEMWE, YBENWYEHWE W pacnpedsnedide
pecypCoB NOMOraT OpraHHIaUM B QOCTHEHHH 88 Lened.

2252 HenoseuyeciMe pacypcki

PaboTHWEN — BawHERWWA pecypc opradniagnd. PeayneTaTel A8ATENEHOCTH OpraHMIauMi 3aBucaT oT
TOro, KaK mogu BeayT ceba B pamMiax cUCTEME, B KOTOPOA oHd paboTaloT.

PaboTHHEN B OpraHy3aluyK HaYHHanT BIaWMOSEACTEORATE W CTAHOBATCA JAWHTEDECOBAHHBLIMKY YEpaea
OB Ee NOHKMAHKME NOMNUTHEKY B 00NACTH KAYECTEA M MeN3eMblX PeayNLTATOR OpraHnaaLuM.

2253 KOMNETeHTHOCTE

CHCTEMa MEHETHMEHTE KAYECTEA HAWGONEEe PEayNLTATUBEHA, KOraa Bce paboTHHEY NOHMMA KT | NpHMEe-
HAT HA NPAKTHKS HABLIKW, NOArSTOBKY, 0GpaIoEaHue | oneIT, HEoBX00MMBE ONA BRNONHEHHA MK Dy HELKE |

2
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ofAzasHocTei. MpegocTaenATE BOIMOMHOCTI paloTHUKaM PAIBHEATE HeCEXOIMM YD HOMNETBHTHOCTE ABMNA-
ETCA OTEETCTREEHHOC TR BBICLUET DYKOROACTRS.

2.2.54 OcepeloMNEHHOCTE

CepegoMNeHHOCTE QOCTUraaTed, koraa paboTHHKEM NOHKMEKNT cBoM 0GAaHHOCTM W TO, KaK WX A8KRCTBMA
CNOCOBCTEYIOT DOCTHMEHMI Leneid opraduaagma.

2.2.5.5 O6mer wHdopMmaled

dannaHnupoBadHLId U PEIYNETATMEHEIA BHYTDEHHWA (N0 BCEA OPraHM3anum ) 1 BHELWHWA (C Co0TBETCTEY-
LM 3ZUHTEPECOBAHHBIMA CTOROHAMK ) 0GMEH MHODMaUMER YNyYLaeT BIauModeRcTEHE pabOTHHKOR 1
YINyGNAET NOHAMAHHE:

- CpEdbl OpraHW3aLmMi;

= NOTRebHOCTER W ORMOaAHWA NOTpebHUTENER M OPYIrMY COOTRETCTEYIOULLMY JAMHTEPECORAHHEBIX CTOPOH,

= CHCTEMbl MEHBIKMEHTS KAYECTR.

2.3 MpHHUMNL MeHEOKMEHTA KAYECTEA

231 OpueHTayMa Ha noTpebHTenean

2311 CopMmynypoBRa

MeHeMMEHT Ka4ECTEA HAUBNEH Ha BeNoNHeHHe TpetoBaHWiA NoTpeduTenan v Ha CTREMNEHKNE Npe-
BIONTH WX OMWOAHWA.

2.3.1.2 OfocHoBaHwWe

YETOWYMBRIA yCNex A0CTUrEaaToR TOr4a, Koraa Oprasuiauns JaE0eesBaAeT M COXPAHRET QOBEDME NOTpE-
GHUTENEH 1 OPYTHY JAHHTEDECORAHHBIX CTOPOH. KA ObiA acnekT B3anModeicTBuA ¢ noTpebuTenamM gaeT Boa-
MO¥HOCTE CO30a8aTE BoNsLWE WEHHOCTH AnanoTpeGuTena. MoHuManHe HACTOALLMY M By DY LWMK noTpebHocTel
noTpebuTenad W OpyYrMx 3anHT eDecoBaHHEX CTOPOH BHOCHT BXNAS B QOCTHMEHHE OPraHK3IALMER YCTORYHEDTD
Yonexa.

2.3.1.3 OcHOoBHbIE NPEUMYLLECTEA

K noTeHUMansHeiM OCHOBHBIM NPEHMYLLIECTESM OTHOCATCR:

= YEENWYEHWE LUBHHOCTKH ANA noTpebHTenai,

= MOBLILEHWE YOORNETEODEHHOCT NOTREEUTENe A,

- MOBLILUEHHE NOANBHOCTA NoTpebuTane;

= YEESMNHYEHWE NOBTORHBIX GOSN,

= YMyYIIEHAE PEMTyTALUMH OpraHIanmm;

= paclivpeHie NoTpebrTenBCKON Gadkl;

= pOCT AOXOQ08 W YEENUYEHWE 00N DhHKI.

2.3.1.4 BoamoMHBE O8ACTEXA

BoamomHele JEACTEWA BRNMYAKT!

- ONpeaeneHHe NpAMLEE W KOCESHHLIX NoTpebuTenad, NoNyYaniMy UBHHOCTE OT OPraHW3aLMm;

= MOHHMAHKE HACTOAWME M ByaywHx noTpebHOCTER W oM aaHHid noTpebuTenan,

- COOTHECEHWE WeNen OpraHM3auMu ¢ NoTpebHoOCTAMK 1 OMUOAHWAMK NoTpebuTenal;

- NoBEaeHrE NOTpebHocTed 1 oxugaHui noTpebuTenad 0o paboTHHHOR OpraHMIaLIMK,

- MNaHyupoBadde, NpoekTHRPOBaAHKE, paipaboTka, NpPoU3IBCACTED, NOCTABKA M 0BCNYHHEAHWE NPOOYKLMIA
W NEpefocTABNeHUE YCNYT ANA yO0BNeTEOpEHKA noTpebHocTad W oMM aHHA noTpeduTensan,

- MIMEDEHWE W MOHWTODMHIN YOOBNETECPEHHOCTH NoTpebuTensd W NPUMHATHE COOTBETCTBYIOLIMX
OEACTEMA,

= ONpEeAenaHWe M NPUHATHE ABRCTEWA B OTHOWEHWH NoTPebHOCTER M OMKOAHMA JaMHTEPECORAHHBIX
CTOROH, KOTOPBIE MOMYT OK33aTe BNWAHKE HA YO0ENETRODEHHOCTE NOTpebuTenai,

= AKTHEHBIA MEHSOMMEHT BEAMMOOTHOLWEHHA CNOTPeGUTENAMH 0NA J0CTHHEHUA YCTOHYWBONO yCrexa.

2.3.2 NuaepcTeo

2.3.2.1 QopMmynupoBKa

Nugepsl Ha BoEX YROBHAX OPradvaauWy obecneuneanT eQMHCTED LENY 1 HANPaBNe WA JEATeNEHOCTI
OPraHn3aL M 1 COIQaT YCNOaMA, B KOTOPEN padoTHHEK B33UMOJERCTEYIOT ONA JOCTHMEHHA LEned oprasMaa-
LKK B 0BMNACTA KAYECTEA.

2.3.2.2 OBocHOBaHWE

Coafaque afuHCTES LENnK, HaNpaeneHHa QeATENLHOCTH W BIAMMO0eRCTEMA paboTHUMKOE NoasongeT
OPraduaLkKg oDecneYnTe COMMAcoBAHMOCTE 88 CTPATETWA, NONUTHE, NPOLECCOR W PECYPCOR ANA AOCTHHEHWUA
CROMX Lened.
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2.3.2.3 OCcHOBHBIE NpERMYLYBCTRA

K noTeHyMansHeM 0CHOBHEM NDEWMYLLESCTEAM OTHOCATECA!

= NOBBILWEHWE PEIYNETATUBHOCTH W 2PEHETHEHOCTH NPH JOCTHMEHWW LENed opraMvayqy B obnactu
KAYECTRA),

- My4WAan COrMacoBaHHeCTh NDOUECCOR OpraHUaaLmi;

= ynyduesne obmeHa MHpopMaLWeR MeXdy YDOBHAMMK | yHELMAMM OpramHH3aLiin;

- QAABATHE W yNydwWeHWe cnocoBHOCTH OpraHdaauvM W ee pabBoTHMKOR JOCTWMATE HENASMBIX
pe3ynETATOE.

2.3.2.4 BoaMO¥HbIE [JEACTENA

BoamomHee OedCTEHA BENKYaI0T:

- OOBEOEHHE MHCCHK, BUOEHWA, CTOATEMMA, NONWTHK M NEoUeccoR A0 paboTHHKOE OpPraHH3aL MK,

- CO3gaHue W Nnogaepsadue obwmx yeHHocTel, DECNpPUICTRAcTHOCTH M 3THYECKME MOOENEA NOBEIEHNA
Ha BCEX YPOEHAX OPraHUIaLWH,

- CcoagaMdue aTMocthepkl J0BEOWA M YECTHOCTH,

= MNOOWDEHWE NDABEHEHHOCTA BORA ODraHMaaunmI K KaYyecTey,

- obecneyeHus TOro, 4T0 NMOEDbI BCEX Y PORHEH ABRNAKTCA NONCHEWTENLHEIM NPYMEROM ANA paGoTHUEDR
DD AHAIALMH,

- obecnevexrue paboTHUEDR HEoBXOOMMBIMK DECYPCAMM, NOOIOTOBKOA W NONHOMOHWAMA ONA OCYLULE-
CTENEHWA AEATENBEHOCTH C OTBETCTBEHHOCT LD,

- BOOXHOANEHWE, NOoWPEHKE K NPWaHaHWe BKNana paboTHHEoR.

2.3.3 BaaumogeHcTEMe paBoTHHKOR

2.3.3.1 Ddopmynuposka

LOnA opradKuaagqu pakde BasHo, 4 Tobsl Boe paBoTHHKK Bl KOMNETEHTHBLIMKA, HEOENEHE NoNHOMOYHR-
K M BOBMEYEHL! B COITaHWE LEHHOCTH. KOMNETEHTHLIE, HAOENEHHEIE NOMHOMO4YMAM A M B3aWMOOSACT BYHILLME
paboTHHKK Ha BCEX YPOBHAX OPraHdM23auMi NOBEILWAMT 88 CNoCoDHOCTE CO30aBaTh UEHHOCTE.

2.3.3.2 OBocHoBaHWE

Ana Toro 4Tobbl e TUBHG U PEIYNLTATMEMO YNPABNATE OPradHaIauMen, O4eHsE BAMHO YEAMATE M
BORNEKATE BCEX PAGOTHMKOB HA BCEX YDOBHAX OpraHMzayuy. [puasadne, HAOENEHWE MONHOMO4YMAMKA M
MNOSLWPEHWE HARBIKOE W IHAHWA CNOCOBCTEYIOT BE33MMOO8 ACTBHK paboTHUKOE ONA AOCTHHEHKWA LIENEW OpraMm-
ALK,

2.3.3.3 OcHOBHBIE NPEMMYLYECTES

K noTeHuMansHEIM OCHOBHEM NDEWMYLLEBCTEAM OTHOCATCA:

= YNYYLEMHOS NoHWManie paboTHXKEMKA Lenal opraduaagiig B o0nacT Ha¥ecTEa W YoUNe s MoTHES-
LMK N0 OCCTAMEHWD 3THE LIENEH,

= NOBBILLEHWE BOBNEYEHHOCTH DAGOTHUKDOR B AEATENBHOCTE N0 YAYYLLEHMK,

= YBEMWYEHHWE NUYHOCTHOID PAIBMTHA, NPOARNEHHA HHULMATHES! M KPEaTHBHOCTH,

- NoBHILLEHWE YO0BNETECPEHHOCTH pAbOTHWEDR,

= NOBBILLEHWE OOBEDMA M COTRYOHUSECTEA BO BOBA OPraHMaaLIKM,

= NOBBILWEHAE BHMMAHWA K 0OLWMM UEHHOCTAM M KYNsTYDE BO BOSA CpradMaaKg.

2.3.3.4 BoamowMble QEACTEWA

BoasmomHee QeACTEHA BENKYA0T!

- obwerke ¢ paboTHUKAMK ANA oBeCnEYEHHR NOHAMAHKA BANHOCTH WX NHYHOr0 BRNA0E;

- COOERCTBME COTDYOHWYECTEY BO BCEA OpraHMaalkm;

- COOBWCTBWE OTERHITOMY OGCYHOEHMIO W OOMEHY 3HAHWAMK M ONBITOM,

- Hagenadue patoTHUKOR NONHOMOYMAMK ONPEASNATE YIKWe MeCTa B paboTe W Ge3 cTpaxa NpeanaraTe
MHHLHAT MBI,

- NEMAHaHWE W MOATBEpHOSHHE BKNAOA, IHAHWA W PAZEUTUA paboTHWKoR,

= NpPefocTABMNEHHE BOIMOMHOCTIA NPOBEOEHHA CAMOOUEHKA DEATENEHOCTH PAa00THHKOE B CRABHEHWA C
WX MAYHEIMEA LENAMIA,

- npoegdeque oScnedoBaqdyid YO1oBNaTROPEHHOCTH paboTHHEGE, A0BSASHWE WX DPRAYNLTATOR U Dean-
AALMKD COOTEATCTRYIILLWY NRACTRIAN.

2.3.4 MpoyeccHbli Nogxon

2.34.1 DopMmynupoBka

MocnenosartensHsE M NPOrHOSMDYEMBRE DE3YNETATE AOCTUranToA Gones addeRTHBHO U pRayNsTaTHE-
HZ, KOrQa JeATENEHOCTE OCOAHARTCA W YNPABNASTCA KAK BE3aWMOCBEAIAHHEIE NPOUECC, KOTOPRIE diyHELMOHK-
PYIOT KaK COrMacoBaHHan CHCTEMa.

4
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2.3.4.2 ObocHoBaHWe

CHCTEME MEHEOKMEHTA KAYECTEA COCTOMT M3 BIAWMOCEAIAHHE NPOUEceOs. [ToHHMaHKHe TOM, KakKk
obpazom 3TOR CHCTEMOR CO3O0AKTCA PERIYNETATE, NOIBCNAST OPraHH3IaLM ONTHMHIMPOBATE CUCTEMY W 88
pEAYNETATH JEATENLHOCTI.

2.3.4.3 OcHOBHBIE NPEAMYLLECTRER

K noTeHuHansHeM OCHOBHEIM NPEXMYLLECTEAM OTHOCATCA:

- NOBeIUEHKE cnocoBHOCTA COCPEOOTAYHMBATE YCUNKMA HA KNHYEREIX NPOLUECCAX W BOIMONMHOCTAX ANA
WITYYLLEH MR,

= NOCNefoRATENbHEIE H NPOrHOZWDYEMEBE BRXOOE B CUCTEME COMMacOBaHHEIX NPOLBCCoa;

= ONTHMHIALUMA QEATENEHOCTH NOCPEQCTEOM PEIYNLTATUEHOMD MEHEOXMEHNTA NpOUECCOR, adupekTHE-
HOMD MCNONBIOBAHKA PECYPCOB W CHICKEHNA MexdyHELHOHANEHEX GapLepoR;

= BOIMOMHOCTIA ONA Opraqd3auMn oBecnedMBate YEEDEHHOCTE 3aHHTEDECORBAHMEY CTOPOH B OTHOWE-
HIKW COMMAcOBaHHOCTH, PE3YNETATHEHOCTA M 3gHPEKTHEHOCTH 82 JEATENEHOCTH.

23.4.4 BoamomHBE OeRcTEXA

BoaMomHele JEACTEWA BEIHOYAKOT,

- OnpeaeneHde Lenei cHcTeMsl M NPOUECoDR, HeoDxoarks 0NA HX O0CTHHEHHA,

= YCTAHOBNEHWE NONHOMOYHA, OTEETCTEEHHOCTH M NOAOTYETHOCTH ANA OCYLLECTENEHHA MEHEZHKMEHTa
NpoUgccoa;

= OCMBICTIEHHE BOSMORHOCTER OPrasinaauke M onpeaenaHie OrpaduYeHi No peCYpcamM 00 Hadana ocy-
WECTEMNEHWA DeACTEMA,

- ONpeneneHHe BISNMOIABHCHMMOCTIA NPOLECCOE M AHANKS BNWUAHHA WIMEHSHWA OTOENEHOMD NPOLSCCa
Ha CHCTEMY B LENoM,

- OCYLECTEMEHWE MEHBOHMEHTE NPOLECCOR M MX BIAWMOCEAIEH KAK CUCTEMB! ONA PE3yNETAaTHEHOM 1
AGHPEKTHUEHOTO QOCTHMEHWA LEnel opradMaauie B obnactk KaYyecTea;

- ofecnedqeHne QoCTYNHOCTH MHOPMALKK, HEoBXoQnMOoA ANA YHKLMOHHPOBAHUA M YNYHLWEHWA Npo-
UECCOR, 3 TAKKE ONA MOHWTODWHIA, GHaNK3a | NPoOBeaEHMA OUBHKW Pe3yNLTATOR JEATENEHOCTH CUCTEMB! B
Ly IO,

- OCYLLWECTEAEHME MEHEKMEHTA DHCKOB, KOTOPBIE MOMYT OHa3aTh BNHAHWE HA BuIX0OE NPOUSCCOB W
OOWME BbiXOOE CHCTEMEl MEHEIHMEHTA KAYECTES.

2.3.5 ¥Ynyuywenune

2.3.51 QopmynupoBKa

YCMeWwHEe OpradHvaauy NOCTOARKD HALENEHE! Ha YIYYLWEHKE,

2.3.5.2 ObocHoBaHwWe

¥nyullaHne KpaiHe HeobxomuMo opralnaanink, YTobe coXpaHdATE W NOJABMKNEATE TRKYLLWE YDOBHA
OCYLECTENEHWA JE8TeNEHOCTM, PEATKPOBATE HE MAMEHEHWA, CERIAHHLIE C BHYTREHHAMK M BHELIHKMK YCno-
BHAMM, W COINABATE HOBRIE BOSMOMHOCTH.

2.3.5.3 OcHOBHEIE NperMYLLECTREA

K NoTeHUManbHbIM OCHOBHBIM NPEHMYLLECTEAM OTHOCATCA:

= YNyYlEHWE peaynsTaTos NPOUSCCOR, BO3MOMHOCTEA ORraHH2aLHM U NOBLILLEHHE YA0BMETEOIEHHOC-
TH noTpebruTenam;

= YCHMEHWE BHAMAMWA K ONpEaanatdio i KCCNedoEaH o KOPaHiblix NpHYMH C NOCNeayioudMme npeai-
YNPEXOAOWMMA W KOPPEXTHRYHILLMMIA OERCTEBHAMMN;

= NOBBIWEHHE CNOCODHOCTH NDEAYT A0 LBATE H PEATMDPOBATE HA BHYTDEHHIAE M BHELLIHWE DACKK H BOSMOW-
HOCTH,

- yrNYBNeHHoe PacCMoOTREHKE NOCTENEHHBIX W NPOPBIBHGLIX YITYYLSHHA;

= Bonee apherT MBHOE NDHMEHEHHE IHAHWA ONA YNYYLLEHWA,

= yCHNEHHE NOBYHOSHHA K HHHOBILUMAM.

2.3.5.4 BoasmomHe2 OeAcTBKA

BoaMmomHee JEACTEUA BENIOYAKT,

- COOERCTEME YCTAHOBMEHHIO LBNEA NO YNy4ILEHHI0 H3 BOEX YIOBHAY OPraHHIaLHN;

= ObYy4YeHHE W NOAroTOBKY PABOTHWKOR BCEX YROBHEH N0 NDPHMEHEHHID OCHOBHSLIX WHCTRYMEHTOR W METO=
OONOMMK JOCTHHEHA LIENeR No YySIwe -,

= ODECTEYeHAE KOMIETEHTHOCTH PABOTHHUKOE ANA YCNEWHONR0 NPOOBMAEHKA H BRINONHEHWS NDOEKTOR N0
WITYHLLEHHIO;

- pazpafioTry U pAIBERTLIBAHKE NPOWECCOR ANA BHEQDEHHR NPOEXTOR NO YNYHLLSHAI B OPraHUIaLMu;

- OTCNEXMBAHKE, BHANWI W NPOBEPKY NMAHWPOBAHWMA, BHEODEHWA, JABEMUEHHOCTH M PRIYNLTATOR
NPOSETOR MO YIYYWLIEHAK,
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- MHTEMpAaUMIo PACCMOTPEHHA YAYYLWLEeHWA B palpatoThy HOBBIK UMK MOOMEHLMPOBAHHBX NPOSYELWG,
YCIYT M NpOUecCos,

= NPMIHAHWE W NOATESDHOEHKE YIYYLWEHA.

2.3.6 NpUHATHE PELUSHHHA, OCHOBAHHOE® HA CEMO8TENLCTEAX

2.3.6.1 PopmynupoBka

PelweHna, OCHOBAHHLIE Ha aHANKWIE H OUEHKE OaHHBIX M MHopMaUKY, © Bonklwel BERCATHOCTEIO COaNa-
OyT WenasmMele pesynsTaTkl.

2.3.6.2 ObocHoBaHWe

MEHUHATHE DELLEHAR MOKET ShiTh CIOMHSLM NPOUSCCOM, H C HMM BCBMAA CER3ZAHA HEKOTOPARA HEONPENe-
NEeHHOCTE. OHY3cTo BOBNEKAST MHOMOYHMCNEHHEIE TUIEl M HCTOYHWKA HCXOOHBX JAHHELX, 3 TAKKE KX HHTEpNpe-
TaLKeD, KOTOPAA MOMET HOCHTE CYELEKTHEHLIA XapakTep. BaxHo NOHUMATE NEHYHHHG-CNEaCTBEHH b2 CBAZN W
WX BOIMOMHEE HEIANNAHWDOBAHHLIE NOCNEACTEMA. Axand: HaKkToR, CRHASTENECTE W QaHHLIX NPHBSOMT K
BonNsWed CTeneHd ODLeKTHEHOCTH M YBEDEHHOCTH B NDMHATEIX DeLUeHUAX.

2.3.6.3 OCHOBHEIE NPEXMYLLECTRA

K noreHyMansHeIM OCHOBHEM NDEMMYLLECTEAM OTHOCATCA!

= YNYHIWEHHE NPOUECCE NDHHATAR PELLEHIA,

= YNYHWEHHE OUEHMBAHWA PESYNETATOR NPOUBCCOR W CNOCOGHOCT JOCTHIATE LIENEH;

= YNYYLWEHWE PEIYNETATUBHOCT W HPDekTHEHOCTH paboTw;

= NoBBILEHWE CNOCOBHOCTH aHANKIKPOBATE, CTABKTE 330341 U MEHATE BAMMALE W DEWEHHR,

= NoBEILWEHWE CNOCOBHOCT O8MOHCTRMPORATE DeIYNETATHEHOCT b NPOWNEX PELIEHWA.

2.3.6.4 BoamoxHbIe QEACTEHA

BoasmomHee 08dCTEMA BENKYAIOT:

- ONPEOeneHne, HAMEDEHHE W NPOBEAEHHE MOHMTORWHIA KNIOYERLIX NOKA3ATENEH ONA OEMOHCTDaLNM
pE3yNETATOR JeATENEHOCTH ODraHMaaLMI;

- obecnedeHqs AoCTYNHOCTA Boex HeohXoOMMbIX JaHHBIX ONA cOOTEETCTRYIOWME paboTHUHOR,

- obECnEYeHKE YEEDEMHOCTH B TOYHOCTH, HAAEMHOCTH M Be30NACHOCTH JaHHEIX 1 HHDODMALMK,

- AHANWA W OUEHKY JAHHBEX M HHEODMAL MK C MCNONL30BaHWEM NOAXOORLWWY METoO08;

- pBecneyeHue KoMNeTeHTHOCTH paboTHHEDR B ofinacTik aHanyaa | OUeHKH JaHHeX No Mepe Hagob-
HOCTH,

= MPHHATHE DELLEHHA W BRINONHEHHE A28ACTEHA Ha OCHOBE (haKTHYECKMY AaHHBIX, COANAHCHUPORAHHEIX C
YURTOM ONBITA W MM TYLMM.

2.3.7 MeHeg®MeHT BIaMMOOTHOLWEHWRA

2.3.7.1 PopMynHpoBka

OnA 0ocTUHeHWA YCTORYMBOND YCNeXa OpradHi3aumMn YyNpaenanT caciMl BI3UMO0THOWEBHMAMK C CO0T-
BETCTEYIOWWMH JAUHTEPECOBAHHEIMA CTOPOHAMM, TAKMMA, K3K NOCTABLLIWKA.

2.3.7.2 ObocHoBaHWe

JAUHTEDECORAHHBIE CTODOHE! BIMAKT HA De3YNBTATE A8ATENBHOCTH OPraHH3IaLMi. Y cTORYMBLIA yCnex ©
GonsWwed BEPOATHOCT D GYOET QOCTAraTECA B CHTYALMK, HOM4a ORTaHMIaLKMA YNPEENAET B3aMMOOTHOWEHHR-
M CO BCEMMW AAHHTELECOBAHHEIMKA CTOROHAMK ANA TOrD, YToO6I ONTUMWIMPOBATE MX BNUAHME HA PEeIYNETAThI
28 QeATeNLHOCTH. MeHe MEHT B3aUMOOTHOLWEHWA C 8 NOCTaBWHKaMK M NApTHERaMK YACTo WMeaT ocobyo
BAWHOCTE.

2.3.7.3 OcHOBHBIE NpERMYLYECTRA

K noreHyuansHeM 0CHOBHEM NDEMMYLLEcTEAM OTHOCATCA:

- YNYYIWEHWE PE3YNLTATOR AEATENBHOCTM OPFaHW3auWd W COOTEETCTEYIOWWY 33WHTEPECoBaHHBIX
CTOPOH NYTEM DEAMMPOBAHWA HA BOIMOMHOCTH W OrPaHMYESHWA, OTHOCALMKECA K KaMA0H 3aHHTEDECORANHGH
CTODOHE,

- obWwes NOHUMaHAE LEMSA W UEHHOCTER 3aUHTEDECcoBaAHHBIMIA CTORPOHAMMK,

- YBENWYEHWE CnocoOMOCTH CO30aBaTeE UEHHOCTE ONA 3AWHTEPECOBAHHBIY CTODOM NOCPEOCTEOM
COBMECTHOM WCNONBI0BAHWA PECYPCOE M HOMNETEHTHOCTH, & TAKHe OCYLWECTENEHHA MEHSOMMEHTA B OTHO-
LUEHKM PUCKOR, CRAIANHBIX C KAYECTROM,

- XOpOWo YyNDABNAEMan LUenoYka nocTasok gna obecneyeHya cTabuneHoro NoToxa NpenocTaanesna
MPOOY KL M YCITYT.

2.3.74 BoaMO¥HbIE [EACTEHA

BoamomHee eRCTEMA BENKOYAI0T!

- ONpeJengdye COOTRETCTRYKILMY IJAWHTEDECORAHMBIX CTOROH (TAKWK, KAK NOCTABLMEW, NAPTHEDSI,
NoTpedyTeny, HHBECTORE!, PABOTHMKK MM ODWECTED B LUeNOM) M HX BIAMMOOTHOLWEHWA © OpraH|3aUMe,

- OnpegeneHue NEMOPHTETHEX HANPABENeHHR BAZMMOOTHOLLEHWA 0NA OCYLWeCTENEHHA MEHETHMEHTA,
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- YCTAHORMEHWE BIZMMOOTHOWEHWA, NPH KOTOPGLIX COXPAHARTCA PARHOBECHE MEXTY KDATHOCDOYHEIMM
LENAMK W JONTOCpoUHBIMK (aKTopami;

- cBop u obMeH MHDOPMALMEN, ONBITOM W DECYPCAMM C CODOTBETCTBYHILMMM 33MHT BDECOBaHHEIMMK CTO-
POHAMM,

- WIMEPEHWE PE3YNBETATOR QEATENEHOCTH M JOBEOEHHE WX, N0 MEDE HEOBXOQWMOCTI, 00 3aHHTEpECco-
BAHHEIX CTOPOH ONA aKTHENIAWMM WHALMATHE N0 YIYY LWEHKK,

- OpTaHUIALMID C NOCTABLYMKAMM, NAPTHEPAMM U OPYTHMMK 32UHTEPECOBAMHHLIMY CTOPOHAMA COBMEC-
THOM O8ATENEHOCTA N0 PAIEMTHIO W YITyHWEeH WK,

- NOCLLPEHAE W NPHUIHAHKE YNYHIWEHWA U ASCTHREHWA NOCTABLWKOE ¥ NApTHEROR.

24 PazpaboTHa cHCTEMEI MEHEOXMEHTa KaYecTBa € MCNONLIOBAHWEM OCHOBHBIX MOHATHA
H NpHHUMNoR

24.1 Mogens cHCTEMELI MEHEQNMEHTA KaYecTEa

24.1.1 Ofuwme nonoxeHna

DpraqMaanmin MMeoT MHOro oBLWKHE XapaKTEDHCTHE © MOOLMK KaK ¥HEsIe ¥ 05y4aLMecs COUManbH b
opraduames. M T8 W apyriee ABNAKTCA A0anTUEHEIMKW W COCTOAT M3 CHCTEM, NPCUECCOB W A8HcTBXA. OnA Toro
YToOL A0ANTHROBATLEA K MIMEHAKWEHCA CPEOE, OHW HYKOAKNTCR B CNOCOGHOCT M K MIMEHEHWIO. Dprasuaanmqin
YACTO BHEOPAKT MHHOBALMH ANA GOCTHHEHHA NPOPsIBHEN YIyHwenrid. Modens CME opranqsaum yauTeea-
8T, 4T0HE BCE CHCTEM b, NPOUBCCH M ASRCTRUA MOryT Bkl Te NpegonpeaanamHs NoaToMy Heobxo 1Mo Gl Te rub-
KO 1 30aNTHPYEMON NDHMEHWUTENEHO K CNOXHOE CO808 ORraHHIaLmMi.

2.4.1.2 Cucrema

CDpraqyaagmi CTDEMATCA NOHATE CEOK BHYTPEHHICK M BHELLHIOKW Cpeay ANR onpagenedua noTpebHoc-
Tl W OMMIAHWA COOTBEETCTEYVIOWWK JAMHTERECOBaAHHBI CTOPOH. 3Ta MHOPMALMA MCNoNLEAYETCA NPY paspa-
Gotee CMK gna gocTHHe WA YCTORYHBOCTH OPradM3aumMK. Belxosl 0 gHOMS NpoUecca Moy T Dbl Th BXCOaMM ANA
APy WX NPOUBCCon W CRAIaHE Mekay cofoi B oblyio CeTe. XOTA YaCTO KAMETCA, YT OpraHknaaumra MMeaT aHa-
NOTH4HBIE NPOLEcCH, KaKAaA oprasraaurA i CME ABNAKTCA YHUKAME MBI

24.1.3 lMNMpouecce

¥ OprasMIaL i 8cTk NEOUSCCh, KOTODRIE MOrYT Obi Tk ONpedenetb, HakepeHbl M yNyYWeHkL. 3TANpoUec-
Chl BIAMMOOSACTBYHIT ANA DOCTMHEHUA DE3YNETATOR, COOTEETCTRYIOWMX LENAM DPraHUIaUMK, 4 NEpecexanT
OYHELUMOHANLHLIE TPAHWMUEL. HeKOTOpeIE NPOUBCCEH MOTYT WMETh BAMHOE IHAYEHWE, 3 APYIHEe — HeT.
JedcTaqA, COCTARNAKLIWE NPOLUSCtk, NPesDpaIyeT BX00L B BRIXOE.

2414 NeatTensHoCcTs

PaBoTHHKK COTPYAHHYAIOT ONA BRINOMAHEHKA WX NOBCEHEBHON paboTel B pamMikax npouecca. HekoTopkie
OEACTEWA ABNAKTCA NPEANUCAHHEIMEA M 3AABKMCAT OT NOHWMAHKA Lenel opraMuIal iy, B TO BREMA K3k XapakTep
W BEINCAHEHWE OPYIME ABNAIOTCH PEAKLMERA HA BHeWHWE NoBY JWTENbHEE MOTHBE.

24.2 PazpaboTka CHCTEMEI MEHEOXMEHTA KAYeCTEA

CUCTEMa MEHEHMEHTA KA4YECTEA ABNABTCA OUHAMHYECKDH CUCTEMOW, KOTOPaA PA3BKBABTCA B TEYe-
HWE OONToro BpEMEHK, NPOXCSAA NEPUOaL YIYyULWLEHWA. Kawnan opraHMIanua BeliNONHRET JeATENBHOCTE Mo
MEHSIHMEHTY KAYSCTEE HEIABWCHMO OT TOMND, CNNAHWPOBaHA oHa DopMansEHT MKW HeT. HacToAWWA cTasaapT
NpeJocTABMNART PYKOBOOALLME YHAIAHMA N0 TOMY, KaK paspadatseaTts Hagnesalus 0Gpaiom oqOpRNeHHYIO
CUCTEMY ONA MEHEBOMMEHTE 3TCR feATensHocTd. Heobxogumo onpegenuTe O8ATENLHOCTL, KOTODAA WiHe
BLINONHASTCA B OPraHW3aUmMyd W HACKONEKD OHa COOTEETCTEYET Cpeqe OpraHWIalMy. HacToAWHA cTaHaapT |
MCO 9001 MoryT zates NPpUMEHATLCA OPradMIayved K3k NoMolWb NpW NOCTROEHKK CRAIAHHMOR CUCTEME
MEHETEMEHTA KA4eCcTaa.

Hagnexawum obpazoM opopmMNedHan CHCTEMA MEHEOMMEHTa KaYecTEa odecneydBasT OCHOBY ONA
NAaHMPOBAHAA, BbiNOMHEHWA, MOHWTOPWHIE W YNYYWEHWA DE3YNETATOR AeATENLHOCTH B 0Gnactu MeHeqs-
MEHTa KadYecTea. CHCTEMa MEHEIHMEHTA KA4BCTEA HE OON#HA ObiTh CNONHON, HO OMEHA TOMHO OTPaXATE
NOTPEGHOCTH OpraHUaIaumi. Npr paspatoTie CHCTEM B MEHEHMEHTA KAYECTEA OCHOBHEE NOHATHA | NPHHLK-
Mit, GAHHLE B HACTOALENM CTAHOARTE, MOMYT NPEACTABRNATE COB0R UEHHBIE DYKOBOOSLME YHAIAHHA.

Mnawvpoeakke CME — He pazosan QeaTensHoOCTE, 8 NPOAonEaKUMAcs npouece. Mo Mepe TOro Kax
oprasMauma oby4aeTca 1 MEHAKTCA 0BCTOATENLCTEA, PA3BMEAINTCA W NNAHLI OpraHKIay|y. Nnad exnoyaeT
BCE BWALI A8ATENLHOCTH B 0BNACTY KA4SCTEA, 4 TAKHE OXBATHEIST BCE DYHOBOOALLME YEAIAHWA HACTOALWErD
cTangapTa u Tpeboeranus MCO 2001, MNnax eHeqpReTCA NOCNE ero YTEEEHIaHHA.

OnA cprasM3auuy BamHo PeryNApHT NPOB0AHTE MOHWUTOPWHT M OUEHWBATE BHEOPEHHE NNaHA WU PE3y k-
TaTkl AEATENLHOCTH CUCTEMBI MEHBA¥MEHTA KadecTea. TWaTensHe NpodyMaHHEE NoHasaTeny ofnardanT
NPOEEIEHWE MOHHTODWHIE 1 OLUEHEN AEATENLHOCTH.

AYOIWTHDOBEIHWE ABNAETCA CPEOCTEOM CUEHHBAHWA peaynsTaTMaHoCTH CMK © uensk BRIABWTE PUCKW 1
YCTAHOBMTE, BEINONHAKTCA Nk TpefosadmA. OnA Toro 4Tobs ayouTel Guiny aduperTveHbiM, Heobxogumo

7
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cobparte MaTepHANEHBIE M HEMATEDMANBHBE CAMOETENECTEA. TAKHE JONHMHE NPMMEHATECA HODDEKTHL VIO WE
OeACTEWA M ORACTBWA MO YIYYWEHHIO, OCHOBAHHBIE HA aHanWie cobpadHbix CEBMAETENLCTE. CobpanHsie cra-
OBHWA MOTYT NOWEOOMTE K MHHOBAUWMAM, NpHOMMEan cHCTEMY MEHEOXMEHTA Ka4ecTEa K Donee BHICOKMM
YROBEHARM.

243 CTaHAapThi HA CUCTEMbLI MEHSOMMEHTA HAYSCTEA, ODYIHE CHCTEMbLI MEHSOMMEHTA W
MOOenK CoBepUeHCTEA

Mogxoasl CUCTEMBl MEHEIMMEHTA KAYECTRA, CNUCAHHBIE B CTAHOAPTAX HA CHMCTEMB MEHEIKMEHTA
KAYECTEA, pazpaboTAHHEBIE TEXHHYECKHMM KOMUTETOM MCOITK 176, a Takke B OpYIWX CTaHOapTax B oGnacTH
MEHEIHMEHTA U B MOOENAK COBEDLIBHCTES Oprasvaaumi, GanpyioTcA Ha obwmx npuHuMnax. Boe oxw noapo-
AAKT OPradM3aLMd MIBHTHEUUMPOBATE DUCKK M BOIMOMHOCTH W COOERMAT DYKOBOOALME YHAIAHWA NG YNy4-
LiEHKHIo. B NaMHOM KOHTEKCTE MHOMAE BONPOCK , TAKME, KAK HHHOBALWA, 3THKA, OOBEOUE W DeNyTAUWA, MOryT
pACCMATDHEATBCA KK XapakTepUcTHkl B pameax CME. CTaHaapTel, OTHOCAWMWECA K MEHEHMEHTY KAYeCTEA
(Hanpumep, MCO 9001}, akonorveackomMy MeHedxMeHTy (Hanpumep, MCO 14001), aHepreTHyackomy MeHeg-
wmenTy (Hanpunep, MCO 50001), Tak xe kak W Opyrue cTaqgapTsl 8 08NacTy MEeHedMMEHTA W MOOEMH
COBEDLWEHCTES CPraHHIaLUMA, PACCMaTPUBAT 3TH BONPOCE.

CTavoapTsl Ha CHCTEME MEHETHMEHTA KadecTea, paapabotadHee MCOITK 176, cogepwar nonHbI@
Habop TpeboaaHui W pPYKOBOOSWWY yealaHduid ¥k CMK. MCO 3001 yctawaesnveaeT Tpebosadua k CME.
WMCO 9004 copepwuT pYHOBOOALLIWE YHAIAHKA NO LWWPOKOMY CnexTpy uenaid CMK anA yoToRyKeoro yonexa
YIYHIIEHAA PEaYNLETATOR QEATENEHOCTA. PYROBDOAWME YEaIAHWA No aneMenTam CME sxnoyanT ctangapTe
HMCO 10001, MCO 10002, MCO 10003, MCO 10004, WCO 10008, MCO 10012 MCO 18011. Pykoropawme yia-
IAHKA NO TEXHWYECKHWM BONpocam B nogoepsky CME eknodanT ctawpaptel MCO 10005, MCO 10006,
HMCO 10007, MCO 10014, MCO 10013, MCO 10018 » MCO 10018, TexHuyeckue oTHeTel B noggepxey CME
BEMOYaKT cTaHAapTe MCO/TO 1001 3w MCOTO 10017 . TpetGorauya k CMK Takme cogepHaTca B oTpacneskx
cTaHpapTax, Takux, kax MCOTY 16949,

PaanuuHiele 4aCT CHCTEME! MEHEIMMEHTA Opradmaaykd, exnoyas CME, MoryT BsiTe MHTErpUDOBaHE B
E0HHY K CHCTEMY MEHeakMeHTa. Llenn, npoueccel ¥ pacypokl, OTHOCALWWECH K KAYeCTRY, pOCTY, MHaHcKupaaa-
HAW, NEMOLINEHOCTH, oHpYHaKwWel cpege, Ge30nNacHocTH TPYOA W OXpaqHe 300p0ekLA, aHepreTHke, Beaonac-
HOCTH W OpYTHM AcnekTam opraHWaaudd, MoryT Hawbonese pesyneTaTHEHO W 3DQeKTHBEHO OOCTHrATLCA M
WCNONLIoBATLCA, Koraa CME MHTerpupoBaHa c gpyrisi CHCTEMaMKA MeHeIEMeHTa. DpraHkuaauMa MomeT npo-
BOOMTE KOMNMNEKCHBIA AYANT 88 CUCTEM MEHSIMMEHTA HA COOTRATCTEME TPEGORAHUAM HECKONBEWY CTAHAAR-
ToB, Takix, kak MCO 9001, WCO 14001, MCO 31000 w MCO 50001,

NpumMmeusasnwe—MNocobee MCD sKoMnNekcHoe NDUMEHEHWE CTEHAADTOBHA CHCTEME MEHEOEMEHTA* MOKET
NEPeqoCTAEWTE NONE3HEE DYKOBOAALME YERIAH WA,

3 TepmMMHBLI U ONpefeneHUA

3.1 TepMmUHLl, OTHOCAWMWECA K NHAUAM MK NHOAM

311 Beicwes pykoBoAcTEO (top managemant): NTHUo WnK rpynna Moaed, ocyecTRNAINLIMY DYEORD-
OCTRD M YyNpaaneHHe opzaHusalued (3.2.1) Ha BeICLUEM YDOBHE.

NpumMmedasuna

1 BulCcwes pysoBOQCTED WMEET NPEED LEN&rdpoBEATs MONHOMOYMHA W NPeJOCTAENAT: PECYPCH B DEMEEN ORTEHM-
JEYHH.

2 Ecne ofnacTe NpUMEBHEHWA cucmemsl Meledxmedma (3.5.3) 0XBATHEIET TONBKO Y8CTe OPFrEHW3ELME, NoQ
BEICI MM DYROBOACTEDM NOQPa3VMEREHT TEX, KT0 OCYWESCTRNAST PYHOBSLCTES W yNPAENAET 3TOA HACTRK OPTEHWZALMM.

3 TepMWH ABNAGTCA OfHMM W3 Y¥cnd oflWWy TEpMWHOE W ONpedensHdd gna cTadgapTos MOCOD Ha cHOTEMb
MEHEOHMEHTS, NpHEaeHHbIY & Mpunoxesdd SL ¢ CBoaHEM Aononsedsas MCO OQuperktag MCOM3KE, 4acTe 1.

3.1.2 KOHCYNLTAHT MO CHCTeME MeHaOMMeHTa wkavecTea (quality management system
consultant): NMuuo, NpegoCTABNKIOWESE PEKOMEHSALKMA MAK LghopMalue (3.8.2), noMoranwMe op2anuasa-
YU (3.2.1) NpY coa0adneg cucmemsl MenadxMesma kavecmea (3.4.3).

NpuMeusasHWA

1 KoHCYNETAHT NO CHCTEMSE MEHEIHMEHTE KAYSCTEA MOMAT OKAILIBEATE NOMOLULE TAKEE NPY COZOEHMHA OTOENEHEIX
YACTEd CHETEME MEHEAMMEHTS KauecTea [3.5.4).

2 Cranpept MCO 10019:2005 cogepauT pYROBOAAL ME FEAIZHMA OTHOCH TENEHD TON, KA OTNWYATE KOMNETEHTHO-
Mo KOHCYNETAHTE N0 CHCTEME MEHS0XMEHTA KAYECTER OT HEKOMMNE TEHTHIND.

[MeTosme: MCO 10019:2005, 3.2, HaMeHeHHBbIA]
3.1.3 moanevaHWe (involvement): YyacThe B QEATENEHOCTH, CODBITHK MNMH CHTYALMM.
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3.1.4 plavmopedcTere (engagement): Soarcuesua (3.1.3) 4 BkNan B JERTENEHOCT B DA QOCTHEEHWA
obiux yeneald (3.7.1).

3.1.5 nonHomo4uA no koxdarypausi (configuration authority), coser no ynpaeneduio KoHdmry-
paunel ([configuration control board), pacnpegeneHHENE NOMNHOMOYHA MO YNPARNSHWID KOHDHUIypawu-
en (dispositioning authority): INuuo wnu rpynna nuu, obnagamimy HechXoOMMEIMKY TONHOMOYHAMK, Ha
KOTOPBLIX BOAN0HEHa OTEETCTEEHHOCTE MO NPHHATAN peWeHWR © kosguzypauuy (3.10.6).

Mprumedad«e—pn pECNPEGENEHHA NONHOMOMWA CNEOYET YHECTE COOTEETCTEVIWNE 2ALHITBDECTESHHBIE
cropore (3.2 3] BHYTPH W BHe OpEsqUzaL UL (5.2.1).

[HMeTourns: MCO 100072003, 3.8, naMeHeHHLIA]

3.1.6 npafcTaBMTaNk MO YperynMpoBaHKo cnopHix ponpocos (dispute resolver) <yaoanaTeo-
pEHHOCTE NOTRebuTena=>: [liuo, HasHadenHoe MY CB-npoealidepon (3.2.7) BNA OKAZAHWA MOMOLHM CTOPOHAM B
PELEHHW COpHLR eonpocod (3.9.6).

Apumep — CoTpyaH#EH, BONOHTE DL, NEpcoHan, paboTawuwsi no xosmpasmy (347

[MeTounss: MCO 10003:2007, 3.7, nameHeHHEIR]
3.2 TepMHHLI, OTHOCALMACA K OPradHnIaL M

3.2.1 oprannaauun (organization): NMAUS KN rpynna N0Aed, CEAIAHHLIE CNPELENSHHBIME OTHOLLIEHK-
AMHA, WMEWOLWWE OTEETCTEEHHOCTE, NONHOMOYHA W BLINONHAKWKWE CEOM MyHKLWM ONA ACCTHMEHWA WX
uemed [ 3.7.1).

MpusedaHna

1 MoHATAE ORTEHW3AUMM BKNERYEeT B celif, HO He OrpaHMHHBAETCA CNEgy W WA NPAMEREMA. HHOWBROYENEHEIR
NPESNPUHHMATENE, KOMNAHAA, HOPNOREUWA, (hMpMaE, NPFESNPRATHE, OPTEH BENACTH, TOBEPHW BCTED, ACCouuaLUR [3.2.8),
BNAroTECPHTENEHOE YYREEAEHHE, 8 TAKHKE HE HBCTE MNH HE 0B LBANHEHHE, ABNAK WHECH K PHIH4ECEMM MHLUOM WK HET,
rOCYAapPCTESHHEE MW HACTHEIE.

2 TepMdH RENASTCR OOHWM W2 YMCNE oBWKE TERMHHOE W ONPENENSHHA ANA CTAHRAPTOR MCO Ha CHOTEME Masen-
EMEHTA, NPHESAeHHE X B Mpanoxsesnn SL e Ceofsmm nononHeHdam MCO Dupartie MCOMM3K, vacte 1. MoxoaHoe onpe-
geneHue Seino Mo0WPHUMPOBEAHO NOCPESCTEOM WAMEHEHMA NPHMEHEHMA 1.

3.2.2 cpepaopradvaauuu (context of the organization): CouaTaMWe BHYTREHHNY W BHEWHKY haKTo-
pOB, HOTOROE MOWET OK3ILIBATE BNUAHWE HA NOAX0D op2anuaauuy (3.2.1) K NOCTAHOBKE W AOCTHHEHHIO ea
yanad (3.7.1).

NMpusmevaHuwa

1 Wenv opraHid3ALWM MOTYT OTHOCWTEGA K 88 npodyskgeu (3.7.6) u yenyeam (3.7.7). *HEBCTHLWAM W NOBESEHEK NO
OTHOWEHKID £ 88 2aUHME0EC0ESaHNEK Cmoporas (3.2 3).

2 MoHATHE CRpent GRraHW3ELMA B PEEHOR CTENEHM NPAME HEMO KK QNA HEKOMMBRHECKAE OprAHAZALUME UMW ODrasEn-
33YHMA, NPELOCTAENAKLMY TOCYABPCTEEHHEE YCNYTW, TAK W 4NA TEX OPTAHAZELMA, KOTOPEIE CO308HE! BNA NONYHEHWA M-
Baine.

3 B pyCCHOM RILIKE 3TO NOHATHE YACTO BEIPAHASTCA APYTUMA TEPMUHAMKN, TRHHMW, KX Buasec-cpena, opradnaa-
WHOHHER CPEa MNK SKOCHCTEMA OPrEHHIALHA.

4 MoHWMaHAe uNBeacmprkmyps: (3.5.2) MOXST NOMOYE B CNPESENEHHA CRPaaE OPraduaagnn.

3.2.3 aavnTepecopaHHan ctopoda (interested party), crefekxongep (stakeholder): Niuyo unw opaa-
HU3ayuA (3.2.1), KOTOPRE MOTYT BOAOBACTEOBATE HA OCYLLECTRMNEHWE JeATENBHOCTA MMM NPHHATHE DELWEHHA,
ObiTh NOOEEDHEHHEIMKA KX BO3A8ACTEMI0 UMW BOCTIPHHWMATE ceba B KauecTee NOCNeOHKX.

Mpumep — Norpedutenna (3.2.4), BRagensusl, padoTHHENY B OPradM3aundyE, NOCTAE WrHes (3.2.5), GaHEupr, pe-
ryNMpyHWWEe OPradsl, COK Ik, NAPTHEREl KK cooBlLBCTED, KOTOROE MOMET BENKYETE KOHEYPEHTOE MW TPy
NMPOTHBOAEACTEHA.

NMpuMedadse— TepMus SENASTCA OOHUM W3 SHCNS O0W WY TERMAHOE ¥ ONpEOeneHdd OnA cTaHgapToe WCO
HE CHCTEME MEHEAWMEHTE, NpHESAeHHER B MpunokeHad SL K CeoaHeis aononHeH#as WMCO Dupertes MWCOMSH,
wEcTh 1. WoxogHos onpegensedie Buno MoaWd MUMpOEEHD NOCpeRCcTECM A0BRBNEHKA NPHMEDGE.

3.2.4 noTpeSuTeni(customer): MAL0 WNK opeanuIayua (3.2.1), KOTOPBIE MOTYT NOMNYYATE WKW NonyYa-
T npodykuue (3.7.6) um yonyay (3.7.7), NpeaHasHaYeHHEE HNH TReDYeMbIe ITHM MALOM HNW OprasdKMaagMen.

fpumep — KNWeHT, 38HAI4UHE, KOHEYHLIA NONLIOBATENL, POIHHYHBEIA NPOOBEEU, NONYHETENL MPOAYHLHH
MAK FENYT ESK PEIYNETATOE BHYTPEHHEND Apoleccs (3.4.1), GeHed HUHap 4 NOKYNaTENk.

n pPAMEYEaHHE— I"io'rpeﬁu'renh MokeT BuiTh BEHYTREHHUM WNK BHEWHAM M3 OTHOWaHWD E OpraHn3aniiiE.
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3.2.5 noctaswmk (supplier), npoeaigep (provider): Opeanusauus (3.2.1), npegocTapnAwLan npo-
dykuuio (3.7.6) vnu yomyey (3.7.7).

fipumep — Npox3BogUTENL, QUCTPHGEKTOR, NPEANPUATHE POIHMYHOAR TORTOBNH MAW NPOOSEEL NPpOOYE-
L{ME MM YCIY A,

NpuMedasEni
1 MNocTaBWME MOMET BT BHYTPEHHUM WM BHEWHEM N0 OTHOWEHKED K OPTEHAZE LMH.
2 B HOHTPEKTHON CUTY3UMM NOCTASLLIMES MHOTGE HEZEIBZKT £ NOAPAQMUKOM %,

3.2.6 BHewHWA nocTaew My (external supplier), BHewHwii npopadnep (external provider): Mocmae-
LUK [3.2.5), HE ABNAKILKACA YacTeK apsaquIanuy (3.2.1).

Mpuwep — MPpoMIBOAMTENL, QMCTPHELOTOR, NPEANPHATHE POIHHYHOA TOPrOBNH WNW NpofaBel npodyx-
que (3.7.6), yenye (3.7.7).

327 npoBadgep Npouscca yperynupoBaHWA cnopHisix sonpocoB (dispute resolution process
provider) (MY CB-npoeaipep (DRP-provider)): Muuo vk opeasuzayus (3.2.1), 0praduayiowan ¥ BENONHR-
WWas npolece (3.4.1) yperynipoBaHua cnopHeix aonpocod (3.9.6) BHE OpradnaIaniyg, yNpaBnAKwas WM.

NpumMmedasMWA

1 HKak npaeuwno, NYCB-nposadaep AENAETCA KPHAWMECKAM NHYOM, HEIAEWCHMEM OT ODTAMUISLMA MNW HECTHOMD
MALE, 3 TAKKE OT WCTUA. MNo3ToMy TEKMM KEHSCTEAM, KBK HESBEMCHMMOCTE W YECTHOCTE, NpugaeTcA ccofioe 3HauUBHHE.
B HeKoTOpHX CAYHAAX & PAMKSX OPrasuialWsE co3qasToR OTOENEHOS Nogpajgenadde no patioTe ¢ npemessuAMy (3.9 3).

2 NYCB-npoaadnep agknoyvasT kodmpakme (3.4.7) co cTopoHasMe anA obecneqeHni yPEryNRpOEEHHA CNORHLX
BONPOCOE 4 OTYMTEIBAETCA 38 peaynemams deamenskecmy (3.7 8). MYCEB-npoeafgep nazsa4aer npedomasumenal no
FEESYNYDOBSHUA CNopHEE aonpoces (3.1.6). NYCB-npoEaRaep TAKKE MCNONE3IYET BENOMOTATENEHER, WCNONHUTENEHE A
W opyrof nepooHan ana ofecneye Hea PUHEHCOERIY PECYPCOE, OpUCHOR NOOQERHEM, NOMOWW NPKH NNaHMpoaandy, obyue-
HAW, MOMEWEHHAMH, HEO0I0PE W BRINONHEHHA GEY ML NoGoGHR @ YHEL AN .

3 NYCB-npoeaddepsl MOMYT MMETE PA3HEIE (POPMEl, BENYEA HEKOMMERYECKHE, KOMMEDYECKHE W ol WBCTEEHHE B
yupEEgeHEA. Accoyuayua [3.2.8) Take MoxeT OeiTe MY CB-nposafaepomM.

4 BHCO 100032007 esecto Tepruda <MY CB-nposadoeps HCNONE3YSTCR TEPMHH *NPOBaALER .

[MeTosdmue: WCO 10003:2007, 3.9, H3MeHEHHBIA]

3.2 8 accouywauua (association) <ygoaneTeopeHHocTe noTpeduTena=: Opeanudauns (3.2.1), yunexa-
M KOTODOH ABNAKITCA OpYIME OPrasuaaLqia unu nuua.

[MeTodmume: MCO 10003:2007, 3.1]

3.2.89 metponornyeckan dyHxumAa (metrelogical function): ®ysriuoxansHans eguuuLa C© agmi-
HACTRATUEHOH W TEXHWYECKONW OTBETCTEBEHHOCTHIO 33 ONpedeneHus i BHEODEHHE CUCEMs! MEHBdMaHma
usmepesul {3.5.7).

[WeTtoummie: MCO 10012:2003, 3.6, HamMeHeHHEIA]

3.3 TepMmuHel, OTHOCAWMWECA K ABATENLHOCTH
3.3.1 ynyywenue (improvement): JedcTBUR No ynyHwWeH9io pesytsmamod deamensyocmuy (3.7.8).

n pPUHMENAHWE— nEIﬁB‘I’Eﬂﬂ MOryT BT NOBTOPARILUHMHCA WNK B0RHAYHBIMA EACTERAMA.

3.3.2 nocroAanHoe ynydwexwne (continual improvement): MoeTopAKWAACR OBATENBHOCTE MO YTY4-
LWEHWIO pEIyIsmamos deamensHocmu (3.7.8).

MNMpuMedasEnA

1 Moowecc(3 4.1} yCeTaHoBNEHUA deRed (3.7.1 )1 NOWCKE BO3MORHOCTEA pAYSWERUA (3,31 ) RENAETCA NOCTORHHEIM
NPEUSCCoM, RCNONBIYHIWKWM #alrodenua apdums {3.13.9) v 3arNousnuA mo pesynemaman ayduna (3.13.10), aHanus
darHsx (3.8.1), avanus(3.11.2) co CTOPOHE PYROBOOCTES ANM GRYIHE CPEACTEA, W oBRUHD BE0YLL MM K K00EE KITL D HD L
dedcmavas (3.12.2) wni npedynpexdenun dedomauan (3.12.1).

2 TepMWHABNAETCA QOHAM W3 HHCcNa oBWnx TEPMWHOE W ONpageneHWA gna cTaigapTos MCO HE CHCTEMEl MeHEe-
HMEHTE, NpHEEAeHHBIR B MNpunoserHd SL & CaoaHs=M gononHeddan MCO Oupeatea WCOM 3K, vacTe 1. MexogHoe onpa-
aeneHKe GENo MoJHEHUKPOBEHD NOCPRACTEOM BoBaBNeHMA NPHME-EHWA 1.

3.3.3 meHeqxMeHT (management): CEOODOWHKPOBAHHAR JEATENLEHOCTE N0 DYKOBOOCTEY W yNpaRne-
HMIO cpeanusayuel (3.2.1).

NpumMmevyasHHA

1 MeHeQxMeHT MOKET BENK4ATE YOTAHOENEHRE Fonuymuk (3.5.8), wened (3.7 1w npoyeceos [3.4.1) ane aocTuwe-
HMA 3THX LENed.

2 TEpMWH *MEHEIHMEHTS MHOTOA OTHOCHTCRA K MIOGAM, T.8. MWYY KN IPYNNe MU, HEOENSHHsIX NONHOMOHHAMKA W
OTEETCTEBEHHOCTRE JNA PYROBOACTES W yIPEENEHWA OPrasM3auned. Korna TepMMH a MEHSLHMEHT » HCNONb2YETCA B 3TOM
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CHMEICNE, eld CNefyeT BCerga NPUMEHATE C ONpejenNRRWAMHA CROBAMA BO nafesaHue NYTEHAYE! C NOHATHEM aMEaHE0N-
MEHTs, KAKKOMNNEKC ABACTEAA, CNPEOSNEHH B BRILUE, -H-EI'I-FIHMEFI. H2 CNnegyaT HCNoNe30EETh BEPBHEHHE ¥ MEHBOQEMEHT
AOMHEH ... 8, BHTO BQE8MA KK u&HEiﬂEE‘.ﬂ}'}fﬂEﬂﬂﬂmﬂﬂ (3.1 PAONEHD .o QONYCEIETCA K NPHMSHEHHE. B APYrHE Cny4anx
CNegyeT NPUMEHATE OTNAYHEIE OT 3TONS CNOBE JNA TonD, WTofe oT PE3HTE WCTHHHBIA CMEICH, 8CNH PEYE WOST O NDORK,
HANPUMESE c30MHHACTRETHEMEN NERCOHENs HNA & MEHEOREPEl .

3.3.4 mexHemsmenT kadectea (guality management): Mewedwaeswm (3.3.3) NpUMEHMTENEHD K
kayecmay (3.6.2).

Mpureuad e — MeHeIHMEHT LA4SCTER MOXET BEMHYETE paspalioTky nonumuk & onscmuy ravecmsas (3.5.9),
yensl a ofngemu kevecmas (3.7.2) W npogeccos (3.4.1) ona QoCTEXEHAA 3THY yened B ofnacT KAUSCTES NOCPEACTROM
ARAHUPOSSHLUA kedecmad (3.3.5), ofecnedenius wavecmea (3.3.8), prpsansqus Kevecmacs (1.3.7) W yNpiweHuR Fevecmes
{3.3.8).

3.3.5 nnanvpoBanKe Kayecrea (quality planning): Hacte menedsmenma kavecmeaa (3.3.4), vanpag-
NEHHan Ha yoTadoeneswe yaned & obnacmu kavecmaa (3.7 2) u onpedenfiowan Heobxoau Mile OnepawguoH-
Hete Apouecck! (3.4.1) ¥ COOTEETCTEYIOLWMWE PECYDCE ONA JOCTHHEHWA Lenel B obNacTi Ka4ecTea.

Mpuwreyad e — PaapabioTka nraxos kavecmas (3.8.9) moxeT BeiTe YECTEH NNAHHPOBEEHWA KEYSCTEE.

3.3.6 obBecnevenwe kavecTaa (quality assuranca): Hacte Menedsmenma xavecmea (3.3.4), vanpae-
NEHHAA HA CONAHKE YBBPBHHOCTH, YTo Mpafoaakiud & kavecmay (3.6.5) ByayT BENONHEHE.

3.3.7 ynpagneHne Kavyecteaom (quality control): HacTe mexedxmerma kavecmea (3.3.4), nanpaenes-
HAA Ha BeinonHeHHe mpebosanull ¥ kavecmeay (3.6.3).

3.3.8 yny4ywenue avectea (quality improvement): Hacre menedwvesma kavecmea (3.3.4), vanpae-
NEHHAA HA NoOBEILWLEHKE CNOCOBHOCTH BRNONHMTE Mmpedosaxus X kavecmey (3.6.5).

Mpumevyadne— TpeloBaH#A K KE4ECTEY MOTYT OTHOCHMTECA K NioBEM SCNSKTEM, TAKUM, K3E DEFTEMEMLUS-
nocms (3.7.11), aghgrexmuarocme (3,710} wnu npocnexuasemocme (3.6.13).

3.3.9 mexegsmenT KoHturypauuu (configuration management): CroopavHMpoBaHHAA O8ATENb-
HOCTE, HANPARNEHHAR HA QOPMUPOBAHKE W YNIpABNEHNe Kodgbuzypauued (3.10.6).

Mpumeyaduseae— MEHELHMEHT KOHMMWIYRELWH, K3K NPAEWND, COCPEA0TOMEN HE TEXHHYECKON ¥ ODIEHMIETOR-
CEOA BERTENEHOCTH, KOTOPARA YOTAHAENHEEET W NOOAELHWBEET YNPaBNeHHe npodykared (3.7 6} vnd yompaod (3.7.7), & TaK-
He uRhopMsuel o koRuaypeguy npodyryu (3.6.6) Ha BCEX CTAANAK MHZHEHHOID UHKNE NPOSYELMN.

[MeTounwe: WMCO 100072003, 3.6 — [Mprmevasue SN0 HameHeHo)

3.3.10 ynpaenedde WiMeHeHHAMK (change control) <meHeMMeHT KoMDHrypaukn>: NedcTBKA No
YNpaEnaHiio asixodon (3.7.5) nocne oduuMansHoro 0gobpeHna uHhopMalul o kakgbueypauyud npodysuun
[3.6.8).

[HMeroussk: MCO 10007:2003, 3.1, HameHeHHBIA]

3.3.11 peicrene [activity) <MeHeOwMEHT NpoenTa>: HaMMEHEWWA MIEHTUOUUHMPOBAHHEIA 3NEMEHT
paboT B npoesme (3.4.2).

[HMeroudme: MCO 10006:2003, 3.1, HameHeHHBIA]

3.3.12 MeHeMMEHT NpoeKkTa (project management): MNNadKupoBaHKe, OPradUaaLKe, MONLMODLKS
(3.11.3), ynpaenexMe W NpeSocTaBNe e OTYETHOCT NO BCEM ACNeKTam npoexma (3.4.2), a Takme MOTHBALWA
BCEX BOBNEYEHHL B JoCTHReHne yened (3.7.1) npoexTa.

[HMeTounss: MCO 10006:2003, 3.6]

3.3.13 ofwexr komdmrypauwrn (configuration object): Ofwexm (3.6.1) BHYTPW KowghuaypauyLy
(3.10.6]), KOTOPRIA OBECNEYHEIET BRIMONHEHHE KOHEYHOH gy HELLMIA.

[HMerousme: MCO 10007:2003, 3.5, HaMeHeHHBIA]

3.4 TepumumHbl, OTHOCALHMECA K NpOUECCY

34.1 npouecc (process): COBOKYNHOCTE B3ANMOCEAIAHHEE W[ MNK) BE3IaMMO0EACTEVIOWMY BHO0B O8A-
TENLHOCTH, HCNONLIYIOWIMX BXOOE ANA NONYYEHHA HAMBYEHHOMD PEIYNLTATA.

NMpumevyaHua

1 B 28BMCHMOCTH OT KOHTEHCTE ¥ HAME4EHHEIN PEIYNETAET HEZRBASTCA seixodom (3.7 .5), npodysyered (3.7.8) nna
yonyeod (3.7.7).

2 Bxogamu GnA npoueccs cheyHO ABNAKTCA BH X006 QRYTHME NPOUSCCoR, 3 BRE0AR NEF0YSCceoE 0bsMHO ABNAK TCA
BXO03MH ONA APYTUXE NPOUSCCOE.

3 Oeawn« Gonee B3EMMOCBAIAHHEX W BIRAMOOSACTEYOW MY NPOLECCOE COEMECTHD MOTYT TREHE PACCMATDMEATE-
CR K3 NpOLELE.

4 Mpousccel B opagHuzagyy (3.2.1), k3K NpAEMNG. NNEHWPYEITCR W OCYILECTENRKTCR B YyIPAENAEMEIX YCNOBUAK ©
Wenbk AoBaENEHHA WEHHOCTH.
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£ Mpouect, B ROTOPOM NOATESPEASHRE CODMEEMCMEUA (3.6.11) KOHEYHOID BRI X00E 3ATPYOHEHO UMW SEOHOMEYEC-
e HELeneconBpaisHo, HACTO HAARIEANT «CNEUMANEHE M NPOEECCOM #.

6 TepMuH ABMASTCA ONHMM W3 uMcna ofwuy TepMHHOB # ONpeaensHWd OnA cTaHnapToRs MOO Ha cuoTeMsl
MEHEOHMEHTE, NpHEeseHHE Y 8 NpenoseHEd SLE Caoasen gononseHnas MCO Dupestia MCOM 3K, dacte 1. MoioaHoe
onpegeneasde Geino naMeseHo; Bunn o0038NeHE NPEME4EHUA 1—S5S ANA PAATPAHEYEHAA NOHATHA ANPOUECCs W aBLIX00s.

3.4.2 npoext (project): YHukanessii npoyecc (3.4.1), COCTOAWMA K3 COBOKYNHOCTH CROCROMHMPORAN-
HilX M YN paBnAeM el BMA08 ASATETEHOCTH C HAYaNEHOR W KOHEUHON 0aTanW, NpeanpuHATEIR GNA QOCTHHEHKA
ey (3.7.1), CoOTEETCTEYIILLMA KOHKPETHEM moeboeanuam (3.6.4), BkNoyYan orpasHdeHna No CpoKam, CToM-
MOCTI W pECYDCaM.

NpuMesasHWA

1 OTgensHsA npoekT MoKeT GuTe YHACTEH CTPYETYPE Gones KpYNHOTND NPOEKTE W 0BEIMHD WMEBET YCTAHOENEHEYH
AATY HEYENA M OKOHYEHHA.

2 B HEROTOPRIX NpoBKTES UENH H CONaCcTE NPHMEHEHWA BETYENWIMPYRTCA, 8 xapasmepucmuse{3.10.1) mpodyryuu
(3.7.8) Wnd poapeu (3.7.7 onpegenan Ten N0 Meps peanuiIaUW9 NpoesTa.

3 Baixodowm (3.7.5) npoerTa MoryT BeiTe DOHO0 MAOENHE WM HECKONEED SAMHALL NPOGYELAA MNA YCRYOM.

4 Mpoexrhan opeaqru3syud (3.2.1) 0beivHo ABNASTCR BPeMERHON, COZAAEAEMON H8 BPEMA BRNONHEHWA NPOBKTE.

5 CnosHOCTE B38MMOAEHACTEN A MEX DY PA2NHY HEIMKE EWOEMY NPOSKTHOR GEATENEHOCTH HE 00AIATENEHO CBAZAHA C
PEIMEDCM NPOSKTE.

[WeToduui: WCO 10006:2003, 3.6, HameHeHHBA — MNpumedadida 1 1 3 Bbini MaMeHe Hisi]

343 colpnaHKe CHCTEMLI MEHEOMMEHTa kAYecTRa (quality management system realization): Mpo-
yect (3.4.1) pazpaboTen, QOKYMEHTHPORAHWA, BHEDPeHKHA, oDacnevwernA dyHKLMOHWDORAHWA 1 NOCTOAHMOND
YIYYLLEHWA cUcMmemMs! Maredxmenma kavecmaa (3.5.4).

[MeToduui: MCO 10019:2005, 3.1, HameHEHHEIR — MNMpUMedaHva Bhing yaaneHsi|

344 npuoGpeTeHHe KOMNETEHTHOCTH (competence acquisition): Mpousce (3.4.1) gocTHmeHHA
Kosmemeaxmrocmy (3.10.4).

[MeTodsme: MCO 10018:2012, 3.2, HaMeHeHH ]

3.4.5 npouenypa (procedure): ¥cTaHoaneH IR cnocod oYW ECTENEHMA JEATENEHOCTH MNK MPOYECca
(341}

Mpuwmesadde— Mpousaypsl MoryT SeTh 00KYMEHTHROBAHHEIMKH W HET.

3.4.6 nepanada npouecca (outsource): JaEni0YeHUe CornaleHyA, B COOTRETCTEHH C KOTODLIM BHELL-
HAA opaakuaalud (3.2.1) BenoNHSeT YacTe GyHEUKMKM wNK Apoyecca (3.4.1) opralnaaumi.

NpuMedasEnA

1 BrewHAR OprasMaaumn #e exoauT 8 ofnacTe NpMMEHEHNA CUcMeral meHedxpenma (3.5.3), x0TA nepegaHHan
ey HELHA WK NPpoUECcE NoAanagamT nod ofnacTe NPAMEHESHMA CRETEME MEHEOXMEHTA.

2 TepMUH ABNAGTCA OOHMM W3 HHcna oK TEPMHAHOE ¥ ONpedensHMd Ons cTadHaepToe MO0 Ha cHCTeMel
MEHEOXMEHTA, NpHEageHHES B Mpanoxesnn k CeoaHEM pononHesuan MCO Depestea MCO/M3E, vacte 1.

3.4.7 wouTparT (contract): OOAILEAOWES COTMALLEHAE.
348 npoesKTMpoBaHWe W paipatortka (design and developmaent): CopokynHocTs Apoyaccos (3.4.1),
npectpasyiowuy mpabosanua (3.6.4) ¥ ofbewmy (3.6.1) e Gonee geTankHbe TpeG0BAHWA K ATOMY O6BEKTY.

NpuMesasHWa

1 TpefoeaHWA, COCTABNADLYHE BX0] ANA NPOSKTAPOBEH WA ¥ pR3paBoTkM, 4ACTo RENAKNTCA pE3YNETATOM HCCNEQO-
EBSHHA M MoryT BeiTe Balpaseds B Gones WHpokoM W ofwen euge, ved TpebosaHus, opMUpywwe aeixod (3.7.5) npoex-
THpoeaHWA M paspaloted. TpelosaHna, KEXNPAREMNG, CNPEOENADTCA B BHAe xsparmepucmus {3.10.1). B nposkme (3.4 .2)
MO#ET GsITs HECKONEKD 3TANOE NPOEKTMROBAHUA W pA3paboTem.

2 Cnoe& #NPOEKTHPOBAHME s W #PE3paboThas # TEPMUH «NPOSKTURPOBAHME W pa3paB0TEA * UHOMOA WENONLIYIDT KAK
CHHOHHMBL, 3 MHOTOE ANA GNPE0SNeHHA DEINWYHEE CTEOXA NPOWECCE NPOSKTHPOEBAHKA © paspatoTad 8 UenoM.

3 Ans ofiozHaveHsn 08 LEKTA NPOBETMROEAHKA W PAIPATOTEM MOTYT NPUMEHATECH ONPEOSnA DLWe CNOEA [HENp®-
MEP. NPOSKTRpOBEHKE U paapaloTee npodyryue {3.7.6), npoekTupoeaHne ¥ paspaboTea yenyay (3.7.7) ine npoekTUpoBE-
Hue W paapaborsa npoyecca).

3.5 TepMUHbI, OTHOCALWMWECA K CHCTEME
3.5.1 cucrema (system): COBOKYNHOCTE BI3MMOCBRIAHHLIN M{MNH ) BIAMMOQEACTRYIOWMN JNEMEHTOR,
3.5.2 wHdppacTpykrypa (infrastructure) <opranvaauma>. Cucmemsa (3.5.1) 30aHHiA, COODYMEHHEA,

MHMEHEPHE CETel, 000Dy O0BaHHUA, 8 TAKKE CTPYETYD, NPEACCTABRNAKWKWK yomyey (3.7.7), HeoGxoguMedx oA
DYHELUMOHMDORaHWA opaanuaauuu (3.2.1).
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3.5.3 cvcTemaMeHemyMeHTa (management system): CoBOKYNHOCTL BAAMMOCEAIAHHEX UK B3AWMMO-
OERCTREYOLWME INeMEHTOR OpSanuzayuny (3.2.1) ana pazpaGoTeW roaumouk (3.5.8), yened (3.7.1) W npoyeccod
(3.4.1) ANA QOCTHHEHWA ITHX Lened.

NMpusmevaHan

1 CHCTEMA MEMEQEMEHTA MOMET CTHOCMTRECA K OOHOMY MN# HECKOMBEMM SCNEETAM ABRTENEHOCTH, HANDUMER
menedwmenm kavacmas (1.3 4), PHHEHCOBRIA MEHEOMMEHT HIMH IL0NOTH-ECKHA MEHEIHMEHT.

2 3INeMeHTH CHCTEME MEHEQHMEHTE DNPEQENAT CTRYHTYRY CPraHWIBLMK, PONK U 0TEETCTES HHOLTE, NNAHAPOER-
HWE, PYHEYHOHUPOBSHWE, NONMTUEHW, NPEKTHEN, NpEEMNE, YERKOEHHA, UENW W NPOUBCCH ANA JOCTHHEHWA 3THE UEnai.

3 OBnEcTE NPUMEHEHHA CHOTEMEl MEHEGHMEHTE MOKET OXBATRIBETE BLH ORTrAHHMIELWID, ONDE0ENEHH ke I YHEL AW
ORTEHM3E UMM, ONPEdENSHHLE YACTH OPTAHHIALMY, oOHY i Gonese dyHEWWA B TPYNINe 0praduaguna.

4 TepMmdH ABNAETCA OOHHM M3 SHCNE oBWWE TEpMWHOE W anpegeneHdi anA crangaproe MCO Ha cHoTeme
MEHELHMEHTE, NPHEEOSHHEIZ B MTpunosesnn 5Lk CeoaHsm JononHeH naM MCO Qupektue MCOIM3K, yacTs 1. McxogHoe
onpegensdne Geno Moaud HYKMPoB3HD NOCHEOCTROM WIMEHEHMA NPHMEYERRA 1 W 2.

354 cvcTema meHeqMMedTa KavecTea (quality management system): YacTe cucmens mened-
xmMeHma (3.5.3) npuMeHnTENnsHo K kasecmay (3.6.2).
3.5.5 yenosuaTtpyna(work environment): CopokynNHOCTE YCNOBMA, BKOTOPLIX BRNONHAGTCA padoTa.

MpAaMeavyaH#»e— ¥YoNoEHA MOryT BENKYETE 8 celn (HMIRYSCRMe, CONMANLHEE, NCHIONOIMYECKHE W 3RONOTK-
Jeckne hakTope (TAKMS, KBK TEMNEPaTyps, OCBELSHHE, CHCTEME NOCWPEHHA, TAXECTE TPYGA, 3PrOHOMUES W COCTAE
atMochepel).

3.5.6 MeTponoruyeckoe nogTBepHaeHue npurogHoctd (metrological confirmation): Coacwyn-
HOCTE OMapauwvid, NPoBOAMMEX C Uenkio oBeCNEdaHiA COOTBETCTEMA UaMepumenstoso obopydoaanus
(3.11.6) mpedoaanuan (3.6.4) ¥ ero npegnonaragmMomy MCNoNLIDBAHMIO.

NMpuwmevaHuna

1 MeTponoryeckos NOATEEREOEHWE NPArOOHCCTE obeiyso BxnoqaeT 8 celin kanuBpoBey WNe Sepugiuxayus
{3.8.12], neoliy meoBxo0nMyD KCTHPOBEY MNA pesoHm (3.12.8) M nocnedywyn nepekanuiipoBry, CPEEHEH WS C MaTDO-
NOorMYecEiyy TREG0BAHWAME K NPEANoNaraeMony “cnonsiceankn ofopygosadna, a Taxwe noboe Tpedyemoe nnomdu-
POEAHHE W MAPEWPORKY.

2 MeTponorMyeckoe NoOATESPEIEHHE NPMIOOHOCTH CUMTEETCR HEERINONHEHHEIM 00 TEX NOQ, NOKE NPWIGAHOCTE
HIMEPUTENEHOMD oB0pYA0EaHMA GNA MCNONE20EAHHA N0 HA3HEYEHWED He BYOeT NPOASMOHCTPHPOEEHE H 3B0KYMEHTH-
POE3HA.

3 TpefoBaHWA K NpeOnONArasMoMy HCNONLI0EAHWH BENKYAINT B ceda TakHe XapaETEPRCTHEN, KBK ANANA30H, pa3-
[PELWARLEA CnoCOBHOCTE, MEKCHMENEHD OONYCTHMER NOrPEWHOCTE.

4 MeTeosponomdyieckne TpelosaHma ofsMHe 0TAeNAKT oT TRedoBaHMA K Apodyryuy (3. 7.6) 1 B HAX HE BRNEOYAKT.

[HMeToussr: MCO 1001 2:2003, 3.5, vameHadHeIR — Mpumedadne 1 Buino naseseno]

3.5.7 cMcTeMa meHe@MMEeHTa vimepesddi (measurement management system): CoBOKYNHOCTE
BIAVMOCERIAHHEX MK BI3MMONeACTRYIOW MX ANEMEHTOR, HECEX0OMMBX ANA BOCTHHEHHA MEMPOI02UYS K-
20 nodmeepxderus npusoduocmu (3.5.6) u ynpaenexus npoyeccamy uameperud (3.11.5)

[HMeTousme: MCO 10012:2003, 3.1]

3.59.8 nonwTrKa (policy) <opranviauMA=: Hamepeauka 1M HanpasnedHe opaasusayuy (3.2.1), odmun-
ANsHO cHOpMYNTHPOBaHHEE 88 Bsciium pyrogodemeon [3.1.1).

MpimMedadwe— TEpMUH RBNASTCA OOHWM M3 4Mcna ofw Wy TEPMAHOE W ONpeaSsnSHAA Ona cTadgapToe MCO
HE CHCTEME MEHEAWMEHTE, NpMESAeHHEX 8 Mpunokedid SL K Ceoadeis aononHeH@as WMCO Oupertes OO SE,
HECTE 1.

3.5.9 nonwtuka B ofnacti kadecrea (quality pelicy): Tonumuwa (3.5.8), OTHOCAWEAACA K kayecmay
[3.6.2).

NMpusedaHasa

1 Kak npapdio, NonWTHES B oGNacTe KEEYMECTES COrNacyeTeR ¢ OBWeR NoNWTUKOA opasHusaney (3.2.1), a Tamke
moeT OuiTe cornacogasa ¢ sudedues [3.5.10) w muccued (3.5.11) » ofiecnesweasT ocHOBY ONA NOCTAHOBEW Uensd &
afnscmu kavecmas [3.7.2)

2 MpUHLMNE MEHEIHMEHTE KEHECTES, AINOHEHHEE B HACTOA L BM CTAHAAQTE, MOMYT CNYHWATE CCHOBOA QNA paapa-
HOTHM NONMTUEW B oBNacTH kA4ECTEE.

3.59.10 supenue [vision) <opranwaayuwa=>: CTpEMNEHWE K TOMY, Yes opeanudauus (3.2.1) xo4eT cTats,
CHOpMYNMPOBAHHOE Sbicliln pyrkoaadomacs (3.1.1).

3.5.11 muccHA (mission) <opradkaauva>: MNpeoHasHaqeHue CYWLECTEOBAHWA opaayudauuu (3.2.1).
CHOpMYNMPOBAHHOE Skicluln pyrosadomacs (3.1.1).

3.5.12 crparerdn (strategy): Mnad AOCTHMHEHHA OONTOCPOYHOR MK oSWeRn yenu (3.7.1).
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3.6 TepmHHLI, OTHOCAWMWECA K TpeBoBAHKAM

3.6.1 obwexr (object), cywHocTs (entity). anesment (item}): HYro-nubo socnpurvmaemos unu ecobpa-
WABMOE.

Mpuwep — Mpodyruun (3.7.68), yonyea (3.7.7), rpodece (3.4.1), nuuo, opeaduzayun (3.2.1), cucmena (3.5.1),
pacypc.
Mpumesad e — O6LeKTE MOrYT GHT: MATEDWANEHEMW (HANpWMED, OBWIATENE, NECT BYMard, BNMas), HeMa-

TEPHANEHEIME (HENPHMER, KO3BHHUNEHT KOHSEDCHM, NNAaH NPOSKTA) WNK BooBpakaemel MA (HanpuMep, Byaywes nonowe-
H#E DRraHAIaLHAL.

[Wetoummk: MCO 1087-1:2000, 3.1.1, HaMEHEHHEIMA]
3.6.2 kavecto (quality): CTeneHe COOTEETCTEMA COBOKYNMHMOCTH NPUCYLLMX xapaxmeapucmiar (3.10.1)
obwexma (3.6.1) mpebosanlian (3.6.4).

NMpuMewuEHWA

1 TepMHH GEEYECTEOY MOXET NPUMEHATLCA C NPWNAraTENsH=IMK, TAKWMA, K3k NNOX0S, XOpOWEs WNE Npeso-
CHOOHOE.

2 TepMUH ENpUCYLIMASD, ABNAK WWACH NPOTABONONOXHEIM TERMUHY NPUCECEHHEAS, CIHAMEET WMEHLWKUACH B
ofibexTe.

3.6.3 rpapauwn (grade): Kateropua Wn9 kNacc, COOTEETCTEYHOWME PaInnHeM mpedoeanuss (3.6.4)
Kk ofBaimy (3.5.1], MMEOWEMy 00MHAKDB0E MYHKLUWMOHANEHOE NPHMEHEHIAE.

fMpumep — Knacc aBMAGMNETE WNH KATEMOPMA FOCTHHALL! B COPABOYHWRE MOCTHHHL.
Npuwmeuasde—ps onpefeneHWd mpeffogaluR & kavecsme) (3.6.5) rpagaumn o0Bs6I4HD YETAHABNHBRETER.

1.6.4 TpaGoBanue (requirement): MoTpedHOCTs MNK OMKIAHWE, KOTOROE YCTAHOBNEHD, 0BLIMHO Npaa-
MaNaragToA NK ARNASTCA obRaaTens LI,

NpumMmedasni

1 Cnoga «ofsMHO NPEANONEraeTeAs QIHAYNEDT, 4T0 3T0 0B W ENPHHATAR NPAKTHLE OpeaRuIsLUY (3.2.1) W 3auHme-
PECOBSHMRLY CopoH (3.2.5), uTo pRcCMATPUEI BMEIe NOTPEEHOCTH WNKM OEUASHWA NPEANCNAaranToa.

2 YcoTeEHOBAEHHEM ABNAETCA TExoe TpeloBadHMe, =OTOpOR ONpEOEneHO, HENPHMEp, B JoRYMERMUDO0SE8HHOO
uHghopiMayLU {3.8.6).

3 Ans ofoaHayesR KOHKPETHOMD 8103 TRPEGOBEHMA MOrYT NPHMEHATECA ONpEOSNADWME CNOES, HANDHMED TAKHE,
kak rpefopadue kapodpkyun (3.7 .6}, Tpefioaasue K Meredameumy kavecmas (3.3.4), Tpefosadne nompeSumens (3.2.4),
mpafoasHue k kavecmay (3.6.5).

4 TpefosaHue MoweT belTs COPOpMAPOREHC PEIHEIMH 3BWHTEPECOBAHHE MW CTOPOMAMA MNW CAMOA OPrEHA3ALMER.

5 Ons A0cTHHEHWA BRI COROA pdoenemenpedrocmu nompedumens (302} mower noTpefoBaTecR YO0ENETEODHTE
OHWOAHWE NOTPESMTENA, DaKe BCNW OHO HE YCTAHOBNEHD, HE ABNASTCR NPEANCMNATraEMElM ANY 08AIETENEHEIM.

& TepMUH ABNASTCA OOHMM W3 urcnd ofwuy TepMHHOB ¥ ONpedensHWi OnA cTaHoepToR MOCO HE cHCTeMbl
MEHEOXMEHTA, NpHBEIaHHEE B MNpunosesdi k Caogupmn qononseddas HCO OQupektie MCOIM3K, vacte 1. MosogHoe
onpegenesie BLiNg MOGHEUUMDPOBAHD NOCPEaCcTECM DOSaENEHUA NpHMEMaHHA 3—5.

3.6.5 TpeGopanwe k KadecTey (quality requirement): Tpefoeanue (3.6.4), 0OTHOCALLBECA K KaYeCcmay
(3.6.2).

3.6.6 sakonogarensHoe TpeGoeanwe (statutory requirement): ObazartensHoe mpabogamue (3.6.4),
YETAHOBNEHHOE AAKOHOOATENBHBIM OPraHomM.

367 HopMaTHEHOR NpaBoBoe TpebopaMue (regulatory requirement): OGAsarensHoe mpeSosanie
(3.6.4), yCTAHOBNEHHOR OPradoM, YNONHOMOYEHHEM JAK0HOOATENEHEIM ORraHom.

3.6.8 wrdropmayma o kondrypaumy npoayruui (product configuration information): Tpefosa-
Mie (3.6.4) WnK gpyras HPopMadHa No NpoEKTUROBANKD, NPOWMIBOGCTRY, depudburaguy (3.8.12), dvHELHD-
HUPOBRAHKMID W oBCNyYRUBaHMID Mpodykiun (3.7 .6).

[WeTtounumi: MCO 10007:2003, 3.9, HameHaHHEA]

369 necooteercTeMe (nonconformity): Hessinonnewwe mpebosanus [3.6.4).

NMpumeswanwme — TEPHHH ABNRETCA OOHMM M3 YWCNE ofuymg TEPMWUHOE W nnpananauuﬂ ANR CTadgapToa WmCco
Ha CHCTEMbl MEHEOHMEHTE, NpUHEEfeHHEE B MMpenoseddy SL & CeogHelM gononseswad MCO OQupeitve MCOMIK,
WaCTe 1.

3.6.10 pedwext (defact): Hecoomaameomads (3.6.9), CEAIAHHOE C NPEIHAIHAYE HHEIM WNK YCTAHOBMEH-
HEll MCNONLI0EIHAEM.
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MpuseyvaHua

1 Paznusve MesLy NOHATAAMHE aQeekTs W sHECOOTESTCTEMEs ABNASTCA BEMHEIM, TEK KEE WMEET NOOTEKCT
KpHMOHYMECHOrD XapakTepa, ocofaHH0 CEA3AHERE C BONPOCEMY OTEETCTEEHHOCTH 38 npodysued (3.7 6w yonyau (3.7.7).

2 HenonsaceaHwe, npeanonaraemos nompsivmenes (3.2 4), MoeT 3aBMCETe OT XAPAETERE ubbopmanru {3.8.2),
TAKOM, KK WHCTPYELME N0 IECNNYATAUWA W TEXHAMEcEoMy SECNyEBaH N, NPeMoCTAENAEMEIE Nocmaewurou [3.2.5).

36.11 cooreercTEMe (conformity): Bunonveduwe mpefoeanus (3.6.4).

NMpuredadde— TepMus RENAETCA OOHMM M3 SACNE oBwKx TEPMUHOE ¥ OnpeneneHid Ana cTaHgapToe WCO
HE CHCTEMEl MEHEAXMEHTE, NpHEsgeHHsx 8 Mpunokedin SL v Ceogdeism gononHeHsas WMCO Oupertee HCOMSH,
wBCcTe 1. WoxogHoe onpegenedne Brno MogudgMUMPOBEHD NOCPERCTEGM A0BEENSHMA NpUMEIEHEA 1.

3.6.12 moamoXHOCTL (capablility): CnocofuocTe ofbaikma (3.6.1) nony4uTe aixod (3.7.5), KOTOPLIA
GyoeT cooTRETCTEORATE mpebogamuam (3.6.4) K aToMy BeIXOOY.

Mpuredyadde—BolnacTi CTATHCTHEE NOHATHE BOIMORHOCTH Npoyeccs (3.4.1) enpegenedo B MCO 3534-2.

3.6.13 npocnesvBasmocTs (traceability): BoamowHOCTE NpoOCneguTe WCTOPWIO, NDMMEHEHHE WA
MECTOHaXoWOeHWe obsarma (3.6.1).

MpusmevaHwa

1 MpocnexUEIEMOCTE NPUMEHHTENEHD K npodyryuy (3. T 61 unn ponyae (3.7.7) MoxeT OTHOCHTECA!
- KMpOMCXOEIEHUH METEPUETCE U KOMNNEKTYHWAX;

- MCTOPHW COZ03HMA,

- PACNPEOAENSHHMH W MECTORAXOKOEHMK NPoAYKLEE MW YCNYTE NOCNE NOCTEE K.

2 BofnacTd METRONGIMA NPUHATO GNpEgeneHWe, NpHasfeHH0 B Pykoaoactee MCOMM3K 09:2007.

3.6.14 wapexuocTe (dependability): CnocobHocTe PYHELHOHWDOBATE KAK M KOMOa HECDXOOWMD.

[HMcrourme: MAK 60050192, namereHHsIn — [MprmedaHun Delnu yoanemk)

3.6.15 uuvoBauwa (innovation): HoBsR KNk MaMeHeHHLIR ofsexm (3.6.1), coznanwmi unu nepepac-
NPeaenAnLHE LEHHOCTE.

NMpusmevaHua
1 OeRTENLHOCTE, PRIYNETATOM HOTODOA AENAETCA HHHOB3LUMWA, K3K NPAEWNO, YNPAENAEME.
2 MHHOBALUMWA, HAK NPEEMNGC, 3HAYHME CEONM 3D REkTOM,

3.7 TepMHHL], OTHOCALMECA K DEIYNLTATIM
3.7.1 uyens (objective): PeayneTat, KOTODLIA Qon#eH SeTe JOCTHIHYT.

MpusmevdaHwna

1 Uenb moweT GuTe CTPATErMMBCE0A, TEETHHSCHOHW WM ONePATHBHOA.

2 Ljenud MoryT OTHOCHTECR £ PA3HEM SCNSKTAM (TAKHE, KAK DWHAHCOBHE UENW, uank 8 oBnacTy 3goposea M Geao-
NACHOICTH, 3HONOMMK), 3 TAEHE NPWMEHATLCA HE PA3HbIY YPOBHAX (HANPHMED, CTPATErHMBCKOM, opasHusauuy [3.2.1) &
yenos, nposkma (3.4.2), npodyagud (3.7 .6) 4 npoyecas (3.4.1)).

3 Wenb MomeT GuiTe BHpEEEHA PA3HEIME CNocoBaMY, HANDMMED B BXWOE HAMSYEHHOMD PE3YNLTAETA, HAMEDEHWA,
gpuTepuA paboTu, yenu & onacmu keuecmas (3.7 2) Wi QPYTHMA CNOBAM M CO CXOMAME SHAYEHHAMMA (HANPHMED, UENE-
BE# YCTEHOBKA, 380 8HHEA BENWYMWHE, 380648 ).

4 B KOHTEKCTE cucmEaus MenedxMenma ravecmea (1.5.4) yanw g 0GNACTH KAMECTEA, YyCTAHABNWEISMEE OPTEHW-
3aUMen, cornacysT ¢ naTumurold 8 odnecmy kavecmed {3.5.9) ANA JOCTHHEHWA ONPERENSHH BX DEIYNETETOE.

5 TepMdH ABNAETCA OAHWM W3 SHCNE oBWME TEPMUHOE W ONpegeneddin Ana crandaproe MCO Ha cHCTEME
MEHEAHEMEHTE, NpHESAEHHE X B Tpdno=e e £ CaogHem JonandeHnam HCO Qupestre OO 3K, wacTe 1.

3.7.2 yens B oGnacTu kavecTea (quality objective): Lens (3.7.1) B oTHOWEHWM kavecmaa (3.6.2).

NMpuseydaHua

1 UenueobnactykasecTea o8eitHo Ba3Mpys0 TEA HA Tonumuke & ofinscmy kavecmas (3.5 9} opaanuzaniu (3.2.1).

2 Uenu & ofinacTd kauecTEa oBLYHD YOTAHABNWESKTCA ONA COOTESTCTEYMIWAE BYHELWA, YPOBHER W NPOUECCOE
13.4.1) oprasuaaume.

3.7.3 ycnex (success) <opradusauua=: JocTisenne yenu (3.7.1).

Mprmeyadqe— Yoney opeaquzaduy (3.2.1) npegnonarasT GaNaHe MEXOY 88 INOHOMWHECKAMU W I WHEHCD-
BEMH HHTELECAMA K NOTRE0HOCTAMM J8UHMBLECOBARHEN omopod (3.2.3), TakHx, KK mompedumenu (3.2.4), nonek30saTe-
I, AHERCTOPHAKUMOHEDE! (ENELENRYR |, pRBOTHHER OPraHWIaLms, nocmasuuky (3.2.5), napTHepH, 38MHTEPECOBEHHEIS
rpynnesl M cooBwecTea.

AT7.4 ycroluuBbid yenex (sustained success) <opraddzauuns=. ¥onex (3.7.3) Ha NpoTAMEHKK ONpE-
ABMEHHOD NBPUoOa BREMEHH.
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MNMpuMedasEnA

1 ¥oTodudBwd yonex noguepkueaeT HeofxoguwmocTe Ganasca MexOy JHOHOMUED-DHHEHCOBGIMM HHTEQECAMK
opagHURaYLLY (5.2.1) W KHTEPECAMH COLMENRHOA U SHOMOTHHECKON CPeqL .

2 ¥oToORWMBRIA YCNeX KBCEeTCR JAUHMeLSCOSaNHLN CMopod (3.2.3) opradHdiaEuny, TEEWY, KaK mompedumenu
(3.2.4), enajencud, paBoTHHEW ORrEHKW3A UMK, Nocmeawusy (3.2.5). BaHEMpE, GOS30, NAPTHEDE BNM oBuecTea.

1.7.5 peixoq (output): Pesynetar mpouecca (3.4.1).

Meumesas e — ABNASTCA MW BRIXoD opeaHusagoy (3.2.1) npodyryued (3.7.6) wnr yonpeod (3.7.7), zasncuT
o7 npeofnagaswu: xapakmepucmuy (3.10.1). HanpeMep, KEDTUHE HE NPOAE=Y B rANEpEeE ABNASTCA NPOOYEUWER, B TO
BOEMA KK NOCTABKA KADTWH NO 33KA3Yy ABMABTCA yonyrof, ramOyprep, KyNNeHHs# ¥ pOIHUSHOMN NPOSEBUA, ABNASTCA
NPOOYEYWER, B TO BpemMa kak rasmByprep, 3aKa3sBaemed ANl No03E3eMEIR B PECTOPAHE, ABNABTCA YCNYIOA.

3.7.6 npoayxuymna (product): Bexod (3.7.5) opzanuzayun (3.2.1), KOTOPEIA MOMET DuTE NPOMIBEOEH
Geas kakoro-nubo BIaMMOdsHCTEMA MEXTOY OpraHKaayMen n nompaetumeanen (3.2.4).

NMpuMedasEmi

1 MNpowagogcTeo NPOOYRLMA JoCTRraeTeA Be3 Kaxoro-nubo HeoBxo0sMoro E3aMMONERCTENA MEKOY NOCMSELL-
roM (3.2.5) # noTpefuTenes, HO MOXET HECTO BENEIHATE 3TOT 3nemedT yenyey (3.7.7) npu nocTaeke NPOaYELMA NOTRE-
Burenm.

2 MNpesanupyro Wyl 3NEMEHT NPOAYELWA — TO, 4TO OHA, KEK NPABUN0, ABMRETCA MATEPRANEHOA.

3 Texsu4ecKoe CPELCTRO ABNASTCA MATERMANLHEM, M Br0 HONWYMECTED BEIPAMEETCA MCHHMCNABMON X8pasMmenUc-
murod {3.10.1) (HanpuMep, whHe ). MepepafaTe EAeMbS MATEDWENL ABNAK TCR MATEPHENEHEIMY, 4 WX E0NEYMSCTEC B pa-
HESTCA HENPEPLIBHOW XBPEKTEPHCTHEON [HENpHMER, ToNNHEo W Ge3anNE0ronEHE e HENATEH). TeXHeYSCKHE CPEOCTEE W
nepepabaTHEAEMEIE MATEPHANE YECTO HEZLBAKT ToBEpaMHA. NporpaMMHOE CREeRCTES COCTOMT W3 sHtopMayuy (3.8.2)
HE3ABMCMMO OT HOCMTENA (HANPUMED, KOMNLE TEPHEA NPOTPEMME, MoORNEHOE NPUNCKEHRE ONA TENeOHE, MHCTRYKUKA
Mo AKCNNYATALMK, CROEAPE, MyILKANEHEIS HOMNOZAUHK C BETOPCEWM NPABOM, BOAWTENLCKOS YAOCTOEEpEHHE].

3.7.7 yenyra (service): Bexod (3.7.5) opeanuiaqu (3.2.1) ¢, No kpaiHel Mepe, ofHUM DEACTEHEM,
0GAIATENEHO OCYILECTBNEHHEIM NPH BAAWMOASACTEMK ODTaHM3ALMK W Tompebumens (3.2.4).

NpuMmevuasHHA

1 MNpeEanpyiUKMA 3NEMEHT YCAYrd — TO, 4TO OHE, KBE NPAEWND, ABNASTCA HEMATERWANLHORA.

2 Wonyra 4acTo OXEATRIEAST JEATENEHOCTE HA CTRIKE EZAMMO0ERCTEMA C NOTpeBUTENEM QNA YCTEHOBNGHWA MOe-
Boganul (3.6.4) noTpefuTens, 8 TaOHE N0 200y NPEOOCTAENEHUA YCNYTW, 4 MOXET BENHOYETE NPOGOMEEHWE OTHOW SHHA,
TEKWX, KBK B3BUMOogedcTene c GaHkamu, By xranTepuan HNKM rocygapcTEeHHE MA YHPEXISHWA MM, HENPHEMED W KONAKMKA KW
rOCiMTAMAMM.

3 MNpegocTaENEHRE YONYT MOWET BKNNYATE B celfia, HENpUMap, cnegynwes:

- NEATENEHOCTE, CCYLACTENEHHYD NpHMAEHHTENEHMO K NOCTAENSHHCOA NoTpeduTenam MaTepsaneHol mpodykyuu
(3.7.8) (HanpUMER, PEMOHT HEWCTRPAEHOFD SETOMOBUNR),

- DEATENEHOETE, OCYLYBCTENEHH YD NPMMEHATENEHO KNOCTAENEHHOR NOTpebHTENSM HEMATEPUENEHOA NPOA YRYHA
(HANpHMep, COCTRBNBHME 3RABNEHEA © A0X003%, HeoBXo4MMOrD ANA onpefanesiA HRNOMOE0ro BRYETE);

- NPSA0CTAENSHHE HEMAETEPHANEHOR NPOSYEY MM (HANpWMEaD, WHebopMELLUY (38 2] B cMEICNE NEPEOaYE SHAHAR ],

- coznaHde BnarsnpUATHEX yoNoBRE AnA noTpefuTanad (HANPWMEN, B FOCTHHWLEY W PECTOPAHAX).

4 ¥Cnyre, KEK NPABMND, DYEHHBAATCA NOTPeBUTENEM HE OCHOBS BI0 BOCTPHATHA.

3.7.8 peayneTartel geatensHocTH (performance): Mamepumsia nror,

NpuMesaHEWA

1 PeiayneTaTe ABATENEHOCTR MOTYT OTHOCHTECS K KONWHECTEEHHE M W KEHECTEEHHEIM NONYYEHHE M DEHHEIM.

2 PeaynsTaTe ASATENEHOCTH MOMYT OTHOCATECA K Meredwsmedmy (3.3.3) dedemewd (3.3.141), npoysccam (3 4.1},
mpodysyiu (3.7 6), poopeas (3.7.7), cucmemanm (3.5.1 ) nne opassuzayurs (3.2 1)

3 TepMuH ABNAGTCA OQHMM W3 4Wcnd ofWwux TEPMHAHOE @ ONpegdensHMd OnA cTaHnepToR MOO HE CHCTEME
MEHEOXMEHTA, NpeEsgeHHe X 8 MpunoseHsd SLE Ceoguen gononsesdas MCO Qupestna MCOM 3, vacte 1. MczogHoe
Onpefenesie Bene MOgUDHUMDOBAHO NOCPEACTEDM N3MEHEHWA NpAMEYaHHA 2.

3.7.9 puck (risk): BnvAxue HeonpeasneHHoCTH.

NpumMmeusasna

1 BnWAHME BEIPEKASTCA B OTKNGHEHMA OT (HNGAEMOND PEIYNETATE — NOIWTHEHOM WNH HETATHEHOM.

2 HeonpeaeneHHOCTs ABNASTCA COCTOAHWENM, CEASAHHLIM C HEQOCTATHOM, Da#e YACTHHHD, unghapsayue (3.8.2),
NOHMMAHMA MNK 3HAHHA © CoORITHN, 8r0 NOCNEQCTERAX WA BEQOATHOCTH,

3 PHCK 4BCTO ONPedenfAmT No OTHOWEHWE E NOTEHYWANsHbIM coBsiTWAM [KEE onpegenedo B PykoeogcTee
WO T3:2008,3.5 1 3)vudnocne cTEHAM (KaKk onpedenedo B Pykosogetee MCO T3:2008, 3.6.1.3) inn e ux KoMBuHa WM.

4 PHCKE 43CTO BRPESEETCA B TEPMUHAY KOMBMHALWA nocnedcTesd cobuiTea (BKNHYAA WaMeHeH#A B ofcToR-
TENBCTEAR) M CERZEHHEY C HEMK BEDOATHOCTER (KaK onpegenade B Pykosogcres MCO T3:2008, 3.6.1.1) BOIHUKHOBEHUA.
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5 CnoEC &pMCE® WHOMOE WCNONB3YETCA B TEX CNY4aAX, KOMOA CYWECTEYET BOAMOMHOCTE TOMBKD HECETHEHHX
NoCNegcTEHA.

6 TepMdH RENASTCA OGHWM M3 YMCNa oB WK TEPMHHOE W ONPEJENSHAR ONA CTAHgApToR WO O Ha CcHeTeME MEsa0-
EMEHTA, NPRESJEHHE X B Mpancxesnn SL k Ceogsem aononseddam MCO OQuperktie HCOMM3K, vacte 1. MoxoaHoe onpe-
geneHde Geino MoOAdHUMPOBAHO NoCpeacTEoM A003ENEHHA NEMMEYaHHA 5.

3.7.10 adpperTHBHOCTL (efficiency): CoOTHOWEHWE METyY NOCTHIHYTEM PEIYNBETATOM W MCNONBA0-
BAHHBIMW PECYRCAMM.

3711 peayneTatTHBEHOCTL (effectiveness): CTengHs peanyiayyk 3annadkupoBalHon JERTENBHOCTA K
QOCTHHEHWA 3aNNaHMPoEAHHEIX De3yNETATOE,

Mpuredadde—TepduH ABNRETCA GOHMM M3 YWCNE oW TEPMHEDE M ONPagensHAAn ana cTadoaptoe MCO Ha
CHCTEME MEHEOEMEHTE, NpUBeferHE B Npenosaduwn SL ¢ CeopHem gonondedsas MCO Oepertue MCOMM3K, acTe 1.

3.8 TepuMHel, OTHOCALHECA K AAHHLIM, MHDODMALKMK M DOKYMEHTaM

3.8.1 pavHee (data): Daxrel ob obfsexme (3.6.1).

3.8.2 wndopmaunn (information): 3naqumesie danmee (3.8.1).

3.8.3 obrwexrveHOR cBMOETeNECTED (objective evidence): Jawwee (3.8.1), noaTee paoasiUMe HANK=
YHE WK MCTHHHOCTE Yaro-nuGo.

NpuseyaHua

1 OBeeLTHEHOS CBMOSTENECTEO MOXeT OniTe NONYYEHD NYTEM HEBNDOeHHA, vamepakur (3.11.4), UcneimasuR
{341 8} wnu Opyram cnocofom.

2 OfeeTHEHOE CEMOSTENECTEO ANA Uend aydums (3.13.1) ofevHo BenwyeeT zanucu (3.6.10), wanoxeHte fakToe
WM Opyryi bhibopsaagus (3.8.2) KOTOPEIS MMEKT OTHOLW B HKE & Koumepuas syduma (3. 13.7) u moryT BelTe NpoBEpEHs.

3.8.4 wndopmaunonHas cucTema (information system) =CME=: Cate kananos oGmesa undopmaum-
W, HCNoNbIYeMan B opaanuzagu (3.2.1).

3.8.5 porkymenT [document): Mugbopmayus (3.8.2) M HOCUTENE, HA KOTOPOM 3Ta WHOpMaUKMA Npea-
CTABNEHA.

Apusmep — Januce (3.6.10), crequwgbursyun (3.8.7), npousayPHEIA OOKYMEHT, 4EPTEX, OTHET, CTAHOAPT.

NMpusmedaHua

1 Hocutenes MoMaT Bl Te ByMamH b, MarHUTHEIM, 3NEETPOHHEM MNW ONTAMECKHM , KOMMNEOTE pHBM JMcEoM, SoTor-
padued uni ofipaayom une ux koMBrHALHER

2 KoMOnesT QOKyMEHTOR, HENPWMED CREYRDEKALMA W 33NACER, YRCTO HE I EABTCHA & JOKYMEHTALMEAY.

3 HekcTopwe mpefosalus (3.6.4) (Hanpusep, Tpefoaasde K paifopuneocTi TEKCTA) OTHOCATCR KO BCEM BHOAM
DOKYMEHTOE, 0AHAKD MOMyT GeiTh pa3IHEE TPEEOEAHKA K CNEUHPUEIUNAM (Hanpusep, TpeSoBaH e K yNpEBENeHd b pe0ak-
WHAMEM] ¥ ZANMCAM (HBNpKMEP, TREBOBAHWE K BOCCTEHOEN B HWID JOCTYNHOCTH].

3.8.6 poryMeHTHpoBaHHAA WHpopMmauwa (documented information): Mrgopmayus (3.8.2), koTo-
pan QoMmkHa YyNPAENATECA W NON0EPHHNBATECA opeamusauyued (3.2.1), W HOCHTENE, KOTOPLIA 88 COQEeD#NT,

NMpuseyvaHua

1 HosyMEHTAROBESHH8R WHPORMALMA MOoReT B&iTe Neaboro @opMaTa | Ha NoGoM HOCHTENS W MoMeT BelTe NONy-a-
Ha M3 NHoGoro HCTONHWEE.

2 NoxyMEHTMDOBAHH AR WHPOPMEBLWA MOKET OTHOCHTECA!

- Kocucmene Mededruwesma (3.5.3), senwyan cCoOTERTCTEY DWW npoyeccar {3.4.1);

- KMHOpMALUMY, CO308HHOM ANA O YHELROHWPOBEH WA OPrasUIsLWE [QOKYMEHTIL WA )

- KCEMOSTENLCTEAM QOCTHIHYTHE PEAYNETATOR (3anucy (3.8.10)).

3 TepWmeH RENRETCA OOHWM M3 YMcna ofw K TEPMUHOE W ONPEAENEHAR ANA cTaHaapToE MO Ha cneTeme Mesen-
EMEHTA, NpHEegeHHsX 8 Npunoxedis 5L CaoaHe M gononse HiAm MC O Qupestia MCOMM3K, vacte 1.

38.7 cneuyddnkauwn (specification): Joxyuesm (3.8.5), yeranapnvpaolmi mpefoaanud (3.6.4).

Npumep — Pysosodomas no kavecmey (3.6.8), nonan kavecmeaa (3.8.9), TEXHWHBCHHMA Y2pTEH, NPOUSOYPHE A
OOHYMEHT, paBoY4an MHETRYHUMA.

MpumevaHua

1 CneyddrEaUME MOryTOTHOCHTECA KOEATENEHOCTH (HANPHMED, NPOUSSYPHEIA doryrerm (3.6.5), cneyrd@kauna
Ha npouecc (3.4.1) wnM cneynpREEURA HE yonemadue (3118} unu mpodpryuy (3.7.6) (HanprMep, cnegudMEaUna Ha
NPOAYELEK, cNeldfHEELHA HE pe3yNemame dermensriocmy (3.7 .8) n veprexn).

2 Mpu yoTaHoBENEHEW TREBOEIHHA B cNeUMdEEELWID QONONHWTENLHD MOTYT BETe BENOYEHE DEIYNETATE N008H-
mupoeaHud u paspabomaa (3.4 8), W TakMM oBpazom B HEXOTOPEIX CRYYAAX CREYUDWMEALWA MOKET MCNONE30BATECA KAK
agmuca {3.8.10).
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J.8.8 pyromogcTEo no kavectay (quality manual): Creyugurayus (3.8.7) va cucmeny MexedwMeH-
ma kavecmeaa (3.5.4) opeakuzayuu (3.2.1).

n PUMBHNEHWSE— P}'mﬂﬂ,ﬂ.ﬂﬂﬂ No KAYECTEY MOFYT PAINHYNATECA N0 OETANEHOCTA WANOKEHWA W MOPME, MCXOOR
W3 pAZMEDRA W CNOHHOCTH KOHKPETHOR OPrasd 380K,

1.8.9 nnad kavecTtea (quality plan): Creyugbuxayua (3.8.7), onpenenaiowan kame npolded ips (3.4.5)
W COOTRETCTAYIOWHE DECYPCH KOT4a M Keh A0NMHE NDHMEHATECA B OTHOWEH MK KoHKpeTHoro ofsexrma (3.6.1).

NpuMedasEni

1 K TaxMm npouenypawm O8wYHO0 OTHOCATCR NPONEAYPsl, CEAZEHHHEE © RApoweccasmy (3.4.1) sensdswmesma
radecmes [3.3.4) W NPOKECCAMM HHIHEHHOPD QUKD mpod iy (3.T.6) @ yonpa (3.7.7L

2 MNnax ka4eCcTER YACTO CONSPHMT CCRMKW HA paajens pyxoecdoemes mo wavecmey [3.8.8) vnu Ha npoueaypHE e
doxymeHme (3.8.5).

3 Mna+ KaYecTER, E8K NPABMNGD, ABMASTCA OOHMM M3 PE3YNETATOR MIEHUpCEAHUA kAvesmes [(3.3.5).

3810 aanuck (record): Oowysesm (3.8.5), cogepmalldil QOCTHIHYTEE PEayNeTATE WOKW CRMOE-
TENBCTEE OCYLUECTRNEHHON OBATENEHOCTI.

NpuMmedasEnA

1 JENMCH MOTYT WCNONE30BATECA, HANPHMER, 4NA afopMnNeHna npocnerusaermocmy (3.6.13) v npegcTaEnaHHA
CEMOETENECTE NpoEefeHdA sspuchuragury (3.812), npedynpexdsmowuy dslomeud (312.1) ¥ KODDEXMUD YL LY
dedcmawd (3.12.2).

2 3anMcH, K3KNPERMNG, He TRalyaT yNpaenesHA HAMEHEHHAMY.

J.8.11 nnad meHexMeHTa npoakTa (project management plan): Joxyuenm (3.8.5), ycTadasnuaain-
WHA 4TO HeoBxo0MMo ANA QOCTUHEHKA yened (3.7.1) nopoesma (3.4.2).

NpuMedyaHMWA

1 Bnnas MEHEOXMEHTA NPpOSKTE CRESYET BKNKYaTs NAaH kavecmeas [3.8.9) npoesTa HNK CoBINETECA HE HEra.

2 B 33BWCMMOCTH OT TOMD, 4TO NOSXOAHT, NNEH MEHEMMEHTE NPOELTE TEKHE BKNMNYAET 8 calii MNKH ConNBeTEA HE
ApYrHE NNAHs, KACAWHESA OPraHdHIALMOHHOR CTRYETY R, pacypoos, rpaduea, BiooxeTa, meHedwmenma (3.3.3) pucka
(3.7.4), aKonorv-ecaors MeHE0RMEHTA, MEHE QKM EHTE 300 Pp0EsR 4 B230N8CHOCTH, MEHaNHMeHTa Be20NaCHOCTH.

[McTodmume: MCO 100062003, 3.7]
3.8.12 mapwuiukaumwa (verification): NoaTeepxeHde, NOCPEACTROM NPENCTABNEHWA 00 BEKMIUEHEX
ceudemanscma {3.8.3), Toro, 4To yecTaHoBNeHHsle mpefoaanud (3.6.4) Buiny BLINONHEHb.

NMpumMmevasun

1 OSLEHTUEHDE CEMOETENLCTEO, HEoBXoonMoE ONA BEpMEWEEUHA, MOXET OulTe pPe3yNeTETOM KoHmpomA {3.11.7)
MNK ApYTHY dhopM onpedenesun (3,111}, TAEWY H3K OCYECTENEHWE BNETEPHATHEHLIX PACHETOE “NH AHANKW 3 JoxyMEeHm 08
(3.8.5).

2 [eATenEHOCTE, BEINONHAEMER NPH BERWRHEALHY, HHOTLA HAILIBAETCA KBANKWMWKALUMOHHEIM Mooueccon (34,1}

3 TepMuH «BEPHCHUMPOBEH MCNONEIYIOT ANA 0O03HAYEHWA COOTEETCTAYEIWEND CTATYCA.

3.8.13 sanngauun (validation): MogTeepxgenye, NOCPELCTEOM NPEACTABNEHHA OO LSHMUEHEIX CEL-
demenscma (3.8.3), Toro, 4To mpetoaanua (3.6.4), npegHasHAYeHHbIE 4NA KOHKPETHOMD MCNoNLA0BAHXA KW
MOMMEHEHWA, BINONHEH .

NpumMmedasui

1 DHLEHTUEHDS CEHAETENECTED, HeOBEoOMMOe ONA BANAGIUNA, ARNASTCR PESYNETATOM WCTeManUA {3.11.8) unn
apyrde chopy oRgedansqdus (3.11.1), TEEMX KAk OCYLYSCTENEHWE ANsTEPHATHEHLEIX PACHSTOR MNW 3HaNW3 doxyMeHmos
(3.8.5).

2 Cnoso eBaNMOXPOREHY HCNONEAYHIT QNA 0603HAYEHUA COOTRETCTEYHIWETS CTATYCA.

3 YConoBMA, NPUMEHASMES NEH BANESALMH, MOryT SaiTh PRANSHEIME HNH CMO0ENEPOEEHHE MHA.

3.6.14 oTyeTHOCTL 0 cTaTyce koHdmrypaumn (configuration status accounting): 3anuck uoTHeTER
yCTaHoBNEHHOH hapse ob UHopMayul o kokguaypayuw npodykyuu (3.6.8), 0 CTaTyce NPeanoMeHHBIX H3kMe-
HEHWA 1 COCTORHWK BHEQPEHWA 0OoBpEHHEIX HAMEHEHWA,

[MeTosuume: WCO 100072003, 3.7]

1.8.15 KoHKpeTHan cWTyauuA (specific case) <nnad kadecTea=: MpagmeT noaka kavecmea (3.8.9).

Mpume«sasHWe— IT0T TRPMUH MENONEIyeToA BO mzlewanwe noeTopeHWd cnoe anpouece (3.4.1), npodyruuq
(3.7.6), npoexm {3.4.2)@nn vosmpesm (3.4.7 ) B pamEax cTangaprTa MCO 10005

[WeTodmme: MCO 10005:2005, 3.10, nameHediein — Mpuseyadue GeiNe MaMeHaHo]
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3.9 TepmuHbl, OTHOCALWMECH K NOTPpEGHTENAM

3.9.1 obparhan ceaak (feedback) <ygoBneteopeHHOCTE NoTpebMTEns=>. MHEHWA, KOMMEHTADWK K
BLIPEHEHWA IAUHTEDECOBAHHOCTI B Apadykuuy (3.7 6), yenyae (3.7.7) unu npouecce (3.4.1) obpaGoTin npe-
TEHIHH.

[MeTounss: MCO 10002:2014, 3.6, HamMeHeHHEIA — TepsiuH oycnyras Bein BkmoYed B onpegenasue]

392 ynoRneTROPEHHOCTEL noTpebutens (customer satisfaction): Boocnpuatve nompebumenss
[3.2.4) CTENeHW BRINOMNHEHWR 80 CHMOAHMA.

NMpusmedaHna

1 Owwpadea noTpeduTens moryT BeiTe HE HABECTHH opzanudsuuy (3.2.1] unn gaxe camony noTpeduTens noka
npodyrgus (3.7 8 une poopaw{3.7.TiHe ByayT eMy nOCTAENEHEOKE38HE. [{NA [OCTHEEHWA BEICOKDR yIOENETREOREHHOCTH
noTpefuTens HeofioaMMo BRINONHATE CHWOAHHE NOTPEENTENR, 0aXE BCNH OHD HE YCTAHOENEHD HNW He RENAETCA 08k1M-
HO NPEONONaraeM M N obRZaTEnEHEIM.

2 Npemedzuw|{3.9.3)AENAKTCA NOKEIATENSM HHIKOH YHOENETROPEHHOCTH NOTRESUTENA, HO WX OTCYTCTE HE HE Ofa-
33TENLHO NPSANONATAST BHCOKYH YOOBNETEOREHHOCTE NOTReBNTEnA.

3 fOame ecny mpelosadus (3.6.4) noTpefuTenA GeinW C HAM COMMACOBEHEI M EBINONHEHL, 3T0 He oSAIBTENEHD
ofecnesMBaeT BeICONY YO0ENETEOPEHHOCTE NOTReduTanA.

[HMcrourme: MCO 10004:2012, 3.3, namerneHHs — [NMpumedasina Beinn HameHe b |

3.9.3 nperenana (complaint) <ygoaneTeopeHHocTe noTpeduTena=: Beipaxexuwe opaanusauyuu (3.2.1)
HEYy0O0BNeTEOPEHHOCTH e Mpodyryued (3.7.6) wnu yonyaold (3.7.7), vNW HenocpecTeaHHo npoyeccom (3.4.1)
YNDABNESHHR NPETEHIMAMK B CUTYALKAY, FOE AEHO WKW HEABHO OMUOAETCR OTRET MMM PELLEHME.

[HMcroudse: MCO 10002:2014, 3.2 WaMEHEHHBIA — TepMUH «yCryras Db BKNOYEH B ONpeaeneHue]

394 obcnywueaHue norpedurensa (customer service): Baanmogenctene opeasudaucy (3.2.1) ¢
nompedumenas (3.2.4) Ha BoEX CTAOMAX MUAHEHHOMD UrKna mpodyryud (3.7.8) unu yonyau (3.7.7).

[MeTounas: MCO 10004:2012, 3.5, HamMeHeHHEIA — TepsiuH oycnyras Bein BKNYed B onpegenessea]

3.9.5 npaEwna OOCTHMEHWA YOORNETEOPEHHOCTH NnoTpeduTens (customer satisfaction code of
conduct): Obewanua, QadHse nompedumenio (3.2 4) opzamuzayued (3.2.1) OTHOCHTENEHD &8 NOBEOEHHA,
HANPABRMEHHOTD HA NOBLIWEHKE YAOETEMEODeRHOCTIU Nompedumens (3.9.2), 4 COOTRETCTEVIOWNE MEDLI MX
obecnedenna.

NMpusmedaHua

1 Mepwu ocfecneseHnA MOoryT BENDYETE B cela geny (3.7.1), yCNOBHMA, OTPAHKYSHAA, KOHTAKTHYH UHEODMELUM
{3.8.2) 1w npoyedype |3.4.5) 08paWEHNA C TpemMaHIuRMy [3.9.3).

2 BUWCO 10001 2007 TEQDMUH ¢ NPEEMNET WCNONESYETCA BIGMEH TEPMHAHE sNPABMNE QOCTHESHAA YOOBNSTEOPEH-
HOCTH NoTpefuTenas.

[Morounwne: MCO 10001:2007, 3.1, nameHeHub i — Tepmud anpaeunar Bein yoanes Kag 0onycTHMEI
TEPMWH, NPUMEYAHME 2 DBUNO MAMEHEHD)

39.6 cnopHeid sonpoc (dispute) <yooaneTEOPEHHOCTE NOTPEBUTENR>. Hecornacue C npemeNILed
{3.9.3), nepepannoe NMYCEB-npogalidepy (3.2.7).

Mpuuedyadwe — HekoTopele op2aHysgyuy (3.2.1) NpegocTABNAKDT CEOMM mompedumenam (3.2.4) Boamox-
HOCTh BRPEZIMTE HEYAOBNETECPEHHOCTE BHauane MY CE-nposaioepy. B Taxom cNyyae BoIPEXEHHE HEVLOENETEOPDEHHOCTH
CTAHOEMTCA NPETEHIMER NOCNEe NEPagaYs Mo B ORTEHHIALNE ANA PECCMOTREHWA W CTEHOBUTCA CNOPHEM BONPOCOM, BCNH
8N HE YOSETCA YPeryNEpoBaTe BHYTRW opradszad iy fes ysactus MY CB-npoeefgepa. MHorve opreHMsayu NpegnoYnTa-
0T, uTobe noTpefisTens cooliuans B nepeyD OMNEpens M O MoB0R Heyl0ENETEOPEHHOCTH, NPEXE HeM HA4WHATE YPEery-
NHPOBATE CNOPHE B BEONPOCH BHE OPraHHZALW K.

[MeTourme: MCO 10003:2007, 3.6, naMeHeHHEIR]
3.10 TepmuHBLl, OTHOCAWMECA K XAPDAKTEDUCTHKAM
3.10.1 xapaxTepvcTaka (characteristic): OTNMYWTENEHOE CBORCTEO.

NMpumevaHua

1 XapakTepWcTHES MoXeT OsiTs NPACYWER MDA NPHCEOEHHOR.

2 XaparkTepUCTHEE MOXET OsiTe KAHECTEEHHOR WNHE KONWYECTEEHHOW.

3 CYWEeCTEYHT DAINKYHNE KNACCH X8 PAKTE PHCTHE, TEKAE KAK:

8) HMINYECKHE (HENDUMED, MEXEHHYECKAE, SNEKTRHYECHHE, XAMWYECHEE WIH DNONOTHYECkle XEPaETERMCTIHM];
b) opraHonenTUMecKWe (HANPUMED, CEASAHHLIS C 3IBNAX0M, OCRIEHWEM, BHYCOM, 3DEHNREM, CNYXOM ),

C)] STHYECHME (HANDUMED, BEXNWEOCTE, MECTHOCTE, NPABOXE0CTE),
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d} ZApaKTEPWCTHEM, CEASAHHEE CO BREMEHEM (HANPUMED, NYHKTYANEHOCTE, BE30TERIHOCTE, J0CTYNHOCTL, HENPS-
PEEHOCTR);

2] IProHOMHYECKHE (HANPHMER, BHINONOTHYECKHE XEPAKTERHCTARM WNW CERAZEHHE 8 ¢ BE30nNacHoCTER Yenoeeka )

f} dhyHEYMOHANEHEE (HENDUMED, MBKCHMANLHAR CHOPOCTE CAMONETa).

3.10.2 xapakTepWdcTvra kavecTea (quality characteristic): NMpuoywas ofsexmy (3.6.1) xapakmepuc-
muxa (3.10.1), oTHOCARWAACA Kk mpefosanuw (3.6.4).

NpumMmevasHHnA

1 MNoHATHE sNPUCYIWARD O3HEYAAT CYWECTEOBAHWE B YEM-TO, NpeMe BCEND KEK NOCTOAHHOW XADakTeDUC THENA.

2 MNpUcBOEHHEA XApELTEpMcTHEE OOREETE (HENPpEMED. YaHe oBbaKTa) HE ABNASTCA XAPEKTSPHMCTHEGA KAYECTEE
aTorg obberTa.

3.10.3 yenoeedeckkd carkTop (human factor): Xapaxmepucmura (3.10.1), NpUCYLLAA NKLY, KOTopoe
MMEET BNMAHWE H3 PACCMATPUBAEMEIN 0bRerm (3.6.1).

MpuMevuBEHWA
1 HapaKTepHCTHEY MOryT BaiTh (i MAWYECKUMY, 00 pPA30BATENEHEIMK BITH COLMANEHEIME.
2 YenosedeceHe PAKTORS MOMYT SHEYMTENEHO BNEATE HE CUSMEen ) MeHedmMerma (3.5.3).

3.10.4 KoMneTeHTHOCTE (competence): CNoCOGHOCTE NDMMEHATE IHAHWA W HABLIKK ANA GOCTHHEHHA
HAMEYEHHEIX PR3y NLTATOR.

NMNpumMmedasEnA

1 NpooeMOHCTPMPOEAHHAR KOMIETEHTHOCTE MHOTOA PECCMATPHBARTORA KK KBANME MEELHA .

2 TepMWH ABNAGTCA OGHMM W3 YWcna ofuux TepM@HOR # onpegensdué gns cTadgepToR MOCO Ha cucTeMel
MEHEOXMEHTA, NpeEegeHHe X B MprnoseHsd SLE Ceogaen gononsesdasm MCO Qupeatie MCOM 3K, vacte 1. McxogHoe
onpefenasus Gene MOGHEHMUAPOESHD NOCPEacTEOM QoBaBneHuA NpMMesaHia 1.

3.10.5 meTponorvyeckan xaparktepuctika [(metrological characteristic): Xapasmmepucmuxa
{3.10.1), oTopas MOKET NOBNKATE H3 PE3IYNLTATH UIMepanUA (3.11.4)

NMpuMesaHWA
1 Hamepumensros clopydoasdue (3.11.6) 0BeuHD HMEET HECEONEKD METPONDIAYE CHME K3 0EKTE PHCTHE.
2 MeTponoraYecEre sapaKTEPRCTHEY MOoryT G61Te NpegMeToM kanniposky.

3.10.6 woxdmrypauwa (configuration): BaaumoceAaanHse @yHILWOHANEHEIE 0 DWIMHECKHE Xapaik-
mepucmusu (3.10.1) mpodysuuy (3.7.6) vmn yeayew (3.7.7), yCTAHOBNEHHLIE B GHDOpMaUUU O KosgusypaguL
npodyxyul (3.6.8).

[MeToqmue: MCO 10007:2003, 3.3, naMeHeHHER — TepMHH sycnyraxs Osu aknioseH B onpegenesne]

3.10.7 Bazopan Kouurypausa (configuration baseline): YTeepsoeHHan uNBODMELLA O KONGLE)-
pauuu npodyryun (3.6.8), B KOTopoR yoTavoenexs xapanmepucmusy (3.10.1) npodykuuw (3.7.6) wma yomyaw
(3.7.7), OTHOCALUMECA K YEIIAHHOMY MOMEHTY BDEMEHH, M MCNONLIYEMARA B KAYSCTEE CChINKWM HA BCBX CTAOWAK
WHIHEHHOTD LHKNE NPOOYKLAA MK YENymd.

Mooy MCO 10007:2003, 3.4, nameHeHHeA — Tepmud «ycnyrar Gwin Bxmowes B onpegensHie]

3141 TepMHHLL, OTHOCALWKECA K ONPEaeEHMH

2.11.1 onpegenenne (determination): JeAcTenA No yCTAaHOBNEHKID OOHOR HNKW Donee xapakmepuc-
ik {3.10.1) 1 BENWYHH 3THX XSPAKTEDHUCTHE.

3.11.2 ananua(review): Onpedenenue (3.11.1) NpHUroqHocTH, A0EKBATHOCTA MK DEIYTEMEMUSHaCITIL
(3.7.11) ofwexma (3.6.1) ANA AOCTHMEHHA YCTAHOBNEHHbLIX Lened (3.7.1).

Mptiwep — AHENWI CO CTOPOHE PYEOBOOCTES, AHANKHI NpoSKMUDOBEHUA U palpabomiu (3.4.8), aHanMs
mpegogadud (3.6.4) pompefumened (3.2.4), eBHanWs: xoppesmupyrwuy dedemand (3.12.2) 4 3HCNEPTHLIE SHENM .

Meumesas e — AHANKES MOKET TAKHE BKNEOYATE CNpEfenasue sgrpermusHocme [3.7.10)

3.11.3 moHuTOpHHr (Monitoring): Onpadenasue (3.11.1)cTatyca cocmenbl (3.5.1), npouecca (3.4.1),
npodyryuu (3.7.6), yonyew (3.7.7) vnu QeAcTEns.

NpumMmevasHnA

1 [nsonpegeneHua CTATYCE MOMET BOIHWEHY T HEotXoAWMOCTE NPOEERNTE, NPOEOHTPONWPOESTE HNKW OTCHE0NTE.

2 MOHUTOpHET, K8E NPEEXND, ASNASTCA ONPEJENEHMEM CTATYCA oftekma (3.6.1), BRINONHREMEM HE PAZNHHHEIX
STanay MK CPOKaX.

3 TepMuH ABNRETCA OOHMM W3 4Wcnd ofWuy TepMHEHOB # ONpeensqHWd OnA cTaHnapToR MOCD HE CHCTEMbl
MEHEORMEHTE, NpUEefeHHE X 8 MpenoseHEd SL K CeonsHen gononseHdas MCO Dupestia MCOM 3K, yacTe 1. MozogHoe
ONpEnenesde 4 NpMMedaHie 1 Seine MoOMgHUKPOBEHE, NPHMEHaHAA 2 1 3 Seine AobaaneHe.
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3.11.4 mamepenwe (measurement): Mpowece (3.4.1) onpegenesva BENHYAHEL

MpusmedaHwa

1 BoooteeTeraqy ¢ MO0 3534-2 BenNndrHy ONPEOenA0T, HEK NPEBMNG, KK KONWYECTED.

2 TepM#H ABNASTEA OAHMEM W3 4MCna obwMs TEpMWHOE W GnNpefensHdi Ana cradgaproe MCO HE CHCTEMH
MEHEAHMEHTE, NPHEEOSHHEIZ B MpUnosesnd SL L CeoaHsm aonaonHeHnaM MCO Jupektue MCOMMIK, yacTs 1. MoxogHoe
onpeaensHue Geno Mogud HYKpoBAHO NOCPENCTEO0M QoGEENEHHA NDUMEYEHAA 1.

3.11.5 npouscc MaiMepeHHWA (Measurement process): CoOROKYNHOCTE ONEpaUMid, NpoBOoOuME ©
LENk0 ONPegeneHHA 3HaYeHUA BENnYuHL

3.11.6 vamepuTansHoe obopynosaduMe (Mmeasuring equipment): CpeacTea HamepeHdid, nporpan-
MHLIE COEOCTEE, ATAN0HE, CNPABOYHSEIR MATEPKWan, BCNOMOraTensHan annapaTypa Mny Wx komMbuHauwa, Heob-
XOQWMMENR ONA npouecca usmepanus (3.11.5).

3.11.7 woWTponk (inspaction): Onpadeneuue (3.11.1) coomeememaud (3.6.11) yeTaHDBNEHHEIM Mpe-
Oogaruam (3.6.4).

NMpusmedaHuwa

1 Ecnu peaynkTaT KOHTRONA NOXA3LIBAST COOTEETCTEME, 04 MOMET OuTE NCNONEI0EEH ANA Lensd sepugrikauuLy
{3.8.12).

2 PeayneTAT KOHTPONA MOXET NOKA3LIBATE COOTESTCTAME WNW Hecoomesmemsause (3.6.9), unw cTENeHs COOT-
BETCTEHA.

3.11.8 ueneiranue (test): Onpedemesue (3.11.1) coomeemcemens (3.6.11) mpebosanuam (3.6.4) anA
KOHKPETHOTO NpegNonNaragmMors HCNonNs3oBaHKuA MITH NPUMEHEHHA.

MpuueyaHse— ECNK peayneTET WCNEITAHKMA NOKAILIBEEET COOTESTCTEME, OH MOKET OuTe WCNONEI0EAH AN
yenen gasudayuw (3.8.13).

3.11.9 oueHxa npoaBMXeHHA (progress evaluation) <mexeqwmedT npoerta~: OUBHES NPOOBAKEHIA
K AOCTHHEeHWD wenaed (3.7.1) npoexma (3.4 .2).

NpusevdaHua

1 OuesKy BENONHRKT H3 COOTEATCTEYE W WX STANAX XUIHEHHOMD LWENE NPOSKTA Ne X040y ero Apoyeccos (3.4.1) Ha
QCHOBE EPHTEPUER ONA NPoUSCCoB NPoexTa u mpodpsyou (3.7.6) wnu yonye (3.7.7).

2 PeayneTaTel OUEHOK NPOABHMEHNA MOMYT NPWEECTH K NEPECMOTRY Mnana Mesedxienma npoexma (3.8.11)

[MeTosdi: MCO 10006:2003, 3.4, niMeHeHHeIR — MNpasiedadeEa Buind dasMeHeHR ]

312 TepmuHbl, OTHOCAWMECA K AEHCTEHAKM

3121 npegynpexpamwes nedcTene (praventive action): JedcTese, npeanpUHATOS ANA yoTpaHe-
HWA NPWYKHE NOTEHLWANEHOMD Hecoomeaamcomeud (3.6.9) wny Opyrol noTeqyuansHo HewenaTenbHoW
CHTYALAMA.

NMpuseydaHda

1 MoTEHUMANEHOS HECOOTESTCTENE MOXET MMETE HECKONBED NPAHAH.

2 Mpegynpexaadlies ABRCTEME NPEONPMHAMENT 008 NPEJOTEPAWEHAA BOIHUKHOBEHWA COOBITHA, TOrOa =8k
xoppesxmupyowes dedomeve (3.12.2) — onA NpegoTEPALEHHA NOETORHOMD BO3HNEHOBEHNA COOBITHA.

3.12.2 voppexkTHpywee gedcTere (corrective action): JefcTene, NnpeonpyHATOR DA YCTRAHEHWMA
NEWYHHLl Hecoomeememaud (3.6.9) n npagynpesaeHia ero NOATOPHON BOSHMKHOBEHWA.

NMpusmedaHua

1 HecoOTEETCTEME MOBET HMETE HECKONEED NPHEYHH,

2 HoppesTHpyliyes OeACTane NpegnpeHMMaNT ANA NPeOOTEREW eHHA NOBTOPHOMD BO3HMEHOBSHWA COBLITHA,
Torga kak npedynperden wees Jedemens (3.12.1) — ANA NPpeAOTEDALLEHKA 80 BO3HHEHOBSH WA,

3 TepMmdH ABNAETCA OAHWM W3 “WCNa oBWME TEpMWHOE W OnNpegenseHdA Ana crandaproe MCO Ha cHCTeMu
MEHEAHMEHTE, NPUESOEHHS X 8 NprnoEadsr £ CEoHsM gononHedrar MCO Qupestra MCOM 3K, sacte 1. MoxogHoe
onpeaensHie Geno Moand MM poEaHo NocpencTaoM Jo8aaNeHHA NEUMEYEHAR 1 1 2.

3.12.3 voppexumn (correction): JefcTere, NPeONPUMHATOR ANA YCTRAHEHWA 00HADYMEHHOMD HECoo-
aamcmeud (3.6.9).

NMpumedaHwe
1 EKoppesuMA MOseT OCYlWEecTENATECA NEPEN, B COYETEHNHE WNK NOCNE FOPEERMUp W eso dedemaws (3.12.2).
2 Koppezuded MoxeT BuTe, HANpUMeR, nepedanss (3.12.8) nnu uarveHssus epedanuru (3.12.4).
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3.12.4 nameHeswe rpagaumm (regrade): Cuewa gpadauyuy (3.6.3) HECOOTBETCTEYIOWER NOOOVHLLL
(3.7.6) unu yonyeu (3.7.7) AnA Toro, 4Tobel 0Ma COOTEETCTROBANA Mpebosanuai (3.6.4), OTNHYHBIM OT HCXO0-
HiIX TRPEDOBAHMA.

3.12.5 pajpeliaHHWe Ha OTKNOHEHWE [concession): PaipellieHHe HAa WCNONEIOBAHWE WNW GhITYCK
(3.12.7) npodyryuw {3.7.6) unK yonyel (3.7.7), koTopkie He COOTRETCTEYIOT YCTAHORMNEHHEM mMpeboaarusm
(3.6.4).

Mpuwmesad e — Paspeliedye HE OTRNOHEHME OBLIYHO OrpaHWHEHRD NOCTARKOA NDOOYHLMH W YCNYT, HMEKILWX
Heroomssmemana (3.6.9) caony xeparmepucmur (3.10.1) B pAMEAR YCTEHOBNSHHESE GIPpaHUEHRE, W 0BRYHD KACBKITCRA
ofLeMOB NPOAYKELMA W YOI NEQMOGE BREMEHN ¥ YCNOBWHA WX WCNONEI0BAH KA.

3126 paspeweHHa Ha oTcTynnedue (deviation pearmit): Paspelledne Ha OTCTYMNEHWE OT KWCX00HEX
YCTaHoBNeHHeIX mpefosanull (3.6.4) K npodykyud (3.7.6) unu yonyae (3.7.7), BeI0aHH0e 00 WX CO30aHWA.

Mpumesdas e — FaspeliedHwe HE OTCTYNNEHWE, KAK NPAEWND, ABETCA HE GIPaMKMEHHEIA oibeM NpoOoyKLWE W
YCIYT WAM MEpUon BPEMEHN, 3 TEKSE ONA KOHKPETHOND WCAONLI0BAHMA.

3.12.7 Beinyck (release): Paspewenke Ha nepexol K cnegyowed ctagun npoueccs (3.4.1) mnu Kk cne-
OyHILEBMY NDOUBCCY.

3.12.8 nepepenka (rework): JefcTane, NpeqnpMHATOS 8 OTHOWEHHH HECOOTRETCTEYIOLWE A Npod UL
{(3.7.6) vinK yormyau (3.7.7) AnA Tora, 4100kl OHa COOTBETCTRORANA mpedosanuan (3.6.4).

Mepumeyadwe — MNepagenia MOKET 33TRATMEATE WIH WEMEHATE MWW E OTAENBHEE 4ACTH HECOOTEETCTEYKIWWY
NPOoYHISH 4 WRM YENYT.

3.12.9 pamonT (repair): JedcTere, NpegnpdHATOE B OTHOLWWEHWW HECOOTEETCTEVIOWEN npodykuuL
(3.7.6Yvnu wonyeu (3.7. 7 ana toro, ytobel CoOENaTs 88 NPUeMneMoi GNA NPegnonaragMoro KCNoNeBEI0BAHKMA.

MNMpuMedasEnA

1 ¥onewHwd pEMOHT HECOOTESTCTBYHWME NPOOYKLMK MW YCOYT He 0BA33TENLH0 NPWEDOMT K COOTEETCTEW K Npo-
AyHgHKH mpefosaquRse [(3.6.4) Hapaay © peMOHTOM MOKET NaTPpeBoBaTECA DEFDSWEHUE HE OMAETOHER LS (3.12.5).

2 PemodT BEnwYEeT & cela JeACTEME N0 UCNPABMEHKD, NPEANPUHATOS B OTHOWEHWW PAHEE CODTEETCTEOEEEI WX
NEOAYKLMA WNE YCOYT 408 W BEOCCTAHOBNEHNA, HANPUMED, B PAMEAX TexHeweckoro ofenyuBaHRA, C UENEH MCNONE3I0-
BAHHMA.

3 PeMOHT MOMET 3aTRATMEATE MNH WAMEHATE MUWE OTABNEHEIE HECTH HECOOTEETCTRYSILYHME NPOOYELWA WK yCnyr.

31210 nepesoq B oTX0ALI (Scrap): JedcTEHE B OTHOWEHHW HECOOTBETCTRYIOWEH npodyryLud (3.7.5)
WnuK yomyau (3.7.7), npeanpyHAToR ANA NpejoTEpALLEHH] @8 NepBOHAYANEHONS NPegnonaragmors Wenons-
A0BAHKA.

Mpuwep — NepepaBoTa, YHHYTOHEHHE,

Mpuwmeuwas e — B CHTYBUMH ¢ HECOOTRETCTEYHOWER yonyrofl Wenonb30B3HME NPEeJOTEQEWEBETCA nocped-
CTEOM NOSKDEWEHAA YCIyTH.

313 TepMHHEI, OTHOCALWKECH K ayOuTy

3.13.1 ayauT (audit): CHCTEMATHYECKHA, HEIARUCHMBIR W JOKYMEHTUDYVEMEIN Moouece (3.4.1) nomyde-
HHA OO LekmuUaHLlx ceudamenscme [3.8.3) v ux 0D LEKTHEHOMD CLEHUEAHHA ONA YCTAHOBNEHWA CTENEHK COO0T-
BETCTEWA Kpumepuas ayduma (3.13.7).

MNpumMedasnA

1 DCHOBHEE INEMSHTE BYAWMTa BENHY4ERT onpederedye {3.11.1) coomaeemomeus (3.6.11) ofxexsms (3.6.1)
cornacHo mpoyedypes (3.4.5), BRNONHAEM 08 NEPCOHANOM, HE OTERTCTESHHLIM 38 NpoBepAeMui 06bekT.

2 AYOMT MOMET BLITh BHYTREHHMM (BYOHT, NROSOOMER NSPEGA CTOPOHOR] MNW BHEWHWM (8¥AWT, NPOBGIMME A
BTOPGA ANH TRETEEA CTOPOHORA), 3 TEOHE YOXT MOXST Ol Th KOMINERCHLIL [3.13.2) nnu cosuecmybia (3.13.3).

3 BHYTpeHHWE BY0WTH, MHOMDE HA 36| BEEMBIS BYGHTH, NPOBOSUMES MEPEOA CTOPOHOR, NROB0GATCR OfLI4HD CRMOA
opaaHysayuel (3.2.1) MNA oT @8 AMEHKH QNR aRanuzs (3.11.2) co cTopOoHE PYKOBOOGCTES M OPYIME BHYTREHHNE BEned, 1
MOMYT CNY#WTE OCHOBEHMEM ONA DEXNapauMd 0 CoOTEETCTEMM. HesaBuocMMooTe MOoMeT BuTe NpOOEMOHCTRRpOBEHS
OTCYTCTEWEM BTEETCTESHHOCTH 38 EATENEHOCTE, NOGEERTEE MY yONTY.

4 BHEWHME BYJWTsl BENOYE0T 8 celda aygnTe, ofeivHo Ha IbIBEEMBIE BYOHMTaMHE, NPOEOOAMEIME BTOPOR CTOROHDA
MNH TRETEEA CTOPOHOA. AYAWTE, NPOBIAMMEIE BTORPON CTOPOHOM, BERINONHAK TCA CTOPOHEMH, 38XHTEPECOBAHHLIME B J&R-
TENbHOCTH CPraHWIBYHNA, HANpUMED NomoedumenAamy {3.2.4), N8 JpyTEMA NALEMA OT HX MMEHK. AYOWTEl, NPOBXOHME S
TRETEEH CTOPOHOR, BRNONHAKITCA BHEWHAME HEIAEHCHME MW 8YONTHRYHIWWMA OPrEHHIaUMAMA. 3TH ORFEHHIELWE OoY-
WECTENAGT CEPTWEHKALMKG UNM DEFHCTRELWID HA cooTeeTcTEMe TRpeBoBAHWAM WNW RENAKTEA rOCYRAPCTREHHEMA
OpraHamMi.
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5 TepMmdH ABNAETCA OAHWM W3 “MCcna oBwMs TEpMWHOE W ONpegensHdA Ana ctandaproe MCO Ha cHoTeMu
MEHEAHMEHTE, NPHEEOSHHEIX B Mpunosesnin 5L K CeoaHsm gononHeHnam MCO Qupektue MCOIM3K, yacTe 1. McxogHoe
CNpEaensHie U NPUMEMEHHA BeiNn ModWEHUHPOBAH L ANA HCKNDYeHEA 30 ekTa SAMEHYTOCTH MEXOY TEPMUHAMH & EDH-
TEPHA BYIUTAS M 4CEMAETENLCTED BYQHTAS.

3.13.2 vomnnexcHuid ayauT (combined audit): Apdum (3.13.1), npoBogUMEIR B 0OHOR NpoaspReMO
opeanuzayuu (3.13.12) ana geyx 1 Bonee cucmear MeHaedsmerma (3.5.3) OOHOBPEMEHHD,

n PAMEBYEBHHAS— YacTH CHCTEME! MEHaOHMEHTA, ROTOPEIS MOTYT fEITh BENKYSHE B HOMNNSKCHER BYOHT, MOMYT

fikiTe ONpEO0SneHE COOTEETCTRYSIUMMA CTAHOARTAMM HE CHCTEMEl MEHELMMEHTE, CTEHOSPTEMM HE NPOLYKLME, CTEHOER-
TEMH HE YCNYIH #NW NPOGECCE, NPMMEHAEMBIMW Op2aHUIayued (3.2.1).

3.13.3 coBMecTHLIA aygnT (joint audit): Aydum (3.13.1), npoBoarMEld B 0OHOR NpoEepRemMol op2anu-
Fayuu (3.13.12) geyma n Gonee NpoBEPAOLWUMW DpESaHUIaUUARY (3.2.1) 0gHOBDEeMEHHO.

3.13.4 nporpamma ayowrta (audit programme): COBOKYNHOCTE OOHOMD WNKW HECKONBKMY aydumoa
[(3.13.1), 32anNaHWPOBRAHHEIX HA KOHKPETHEIA NepHoDd BREeMEHH W HANPARNEHHEIX Ha JOCTHMEHNE KOHKPETHON
L.

[HeToussk: MCO 19011:2011, 3.13, HIMEBHEHHBIH]

3.13.5 ofnacTs ayaura (audit scope): OOwem U rpanKus ayduma (3.13.1).

MpuMedadse— O6nacTe 8yguTa olsiyHo BENKLYAET B cefn YEa38HHE MECT HPOBEJEHMA 3YOUTA, CTRYETYPHEE
SAMHMY, BHI0E JeRTENsHOCTH W Mpoysccos (3.4.1).

[MeTourme: MCO 19011:2011, 3.14, wameseHHsid — MNMpuMedanne Beino nameHeno]

3.13.6 nnax ayguTa (audit plan): Onucadre geATeNsHOCTH M OPrAHK3IALKOHHEIX MERONPUATAR NC Npo-=
peaeHun ayduma (3.13.1).

[Merounms: MCO 18011:2011, 3.15]

3.13.7 wpuTepum ayanTa (audit criteria): CopokynuocTe nonumuk (3.5.8), npoyedyp (3.4.5) vnw mpe-
Gogarud (3.6.4), MCNoONLIYEMEX ONA CONOCTARNEHHA C HUMK ofbermuatsiy caudemenscma (3.8.3).

[Merounme: MCO 19011:2011, 3.2, vameseHHblid — TepMHH «CBUOETENLCTRD Ay auTas Duill 3aMeHeH Ha
# DO BEKTUBHOE CBUOETENLCTEDS

3.13.8 caMpeTenLCTEO ayauTa (audit evidence): 3anvcH, ManoweHWa QaKTOB MNK Opyras WHiophia-
UHA, KOTOPRE CRAZAHE C KpuimepuaMy ayduma (3.13.7) W ABNRKTCA BEPHDMUHDYEMBIMA.

[HMcroumme: MCO 19011:2011, 3.3 — [Nprmeyasmue Seinoe yoanexwo)

3.13.9 natnopeHua ayauTa (audit findings): PeayneTaTel oUSHWBAHWA COBpaHHEX Caudemansoma
ayduma (3.13.8) no oTHOWEHWKD K kpLmapuas ayduma (3.13.7).

NMpuwmevaHua

1 HabBnwheHsA ByaUTa MOTYT ¥EA36EATe HA coomaememaws (3.6.11) v vecoomeamemeue [(3.6.9).

2 HabBnwpeHwn BYAUTS MOTYT NPHESCTA & CNPegeneHd D BOSMORHOCTER Wmyvierum (3.3.1] anK & 2anucy / @ukca-
UK ROpOwWera onelTa.

3 B pyCoKoM A3bIKE, BCNW KPUTERWE 3yaHTa BelBpadsl W3 saFoH0damensHey Mpeboasaud (3.6.6) MNuW HopMamus-
Hbix NEas0aLx mpaﬁaaauu& {3.6.7), HaBnwoaHEA AYAWTa MOrYT HAZEBATECA COSGTEETOTEHAMM HNKW HECOOTEETCTEW AMH.

[MeToumse: MCO 19011:2011, 3.4 — MNMpusedasde 3 Beino MaMeHeHo]

3.13.10 zaxmwoyenve no peayneTatam ayaura (audit conclusion): Beixog ayduma (3.13.1) nocne
paccamoTpenra yenald (3.7.1) aygura v scex wabmodenud ayduma (3.13.9).

[HMeTourme: MCO 18011:2011, 3.5]

3.13.11 aaxkazyukayowuTa (auditclient): Opzanusayua (32,1 unk NMuo, zakalaswees aydum (3.13.1).

[MeroduHme: MCO 18011:2011, 3.6, naMmeHeHHBIR — MNpuMedanie Ouino yoanesao)

3.13.12 npopepaeman opranviaunn (auditee): Opsanusayus (3.2.1), noopeprawwanca aydumy
(3.13.1).

[HMeTourws: MCO 18011:2011, 3.7]

3.13.13 conpomompaowmid (guide) <ayour=: [Muuo, HasHa4aemoe nposepAemol opsaduzayued
(3.13.12) oNA oxa3aHKA NOMOLWW 2ppnme mo aydumy (3.13.14).

Merounms: MCO 18011:2011, 3.12]

3.13.14 rpynna no ayauTy (audit team): OoH0 MNM HECKDNEKD MWL, NpCBOGAWMAX aydum (3.13.1), npu
HEDGXOOWMOCTH NOLASDEHEIBMEE (TIEXHUYSCKUMU JKcnepmany (3.13.16).

MpiMevaHuA
1 OauH wa sydumogos (3.13.15) 8 rpynne no 3yAHTY HASHEYESTCA PYROBOOMTENSM IPYNNLI.
2 Mpynna no ByauTy MOKET BENOYATE B CEBA Takke ayAMTOPOB-CTAREPOE.
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[WeToummk: MCO 19011:2011, 3.9, nameHaHHbIid]

3.13.15 ayauTtop (auditor): Muuo, nposogAwes aydum (3.13.1).

[MeTommume: WCO 19011:2011, 3.8]

3.13.16 TexHvueckMi akcnepT (technical expert) <ayowt>: Muuo, KOTOROR NPEROCTARNAST CNELWNANE-
HiBl& IHAHWA UMK ONBIT 2pyTRe no aydumy (3.13.14).

NpumMmedasuna

1 CNeunantH e IHAHWA WNH ONElTOTHOCATSR Kogeakudsuur{3.2.1), npoyaccy (3.4. 1) WNn AeATENEHOCTH, N0 EE P-
rEeMeiM 3yQRTY, MNW K 3HEHWD A3LIKE W EYNsTY DB CTPEHEL.

2 TexdAdHMECKHA IKCNERT HE MMEET NONHOMOYHA apdumopa (3.13.15) B rpynne no ayauTy.

[WeToumme: MCO 19011:2011, 3.10 — MNpumesaHue 1 Seno vamedaHo]
3.13.17 wabnwoparens (observer) <aynuT=: [lauo, conpoBoaaiLes 2ppnny no aydumy (3.13.4), o
He AENfWeecA aydumopon (3.13.15).

MNeumeyuwas e — Hafnwaarens MoxeT GuTe COTRPYVIHMKEOM NpOSS0ReM oL Opaaruzaguy (3.13.12), npeacTass-
TENSM KOHTRPONMPYIDLWErD Oprasa WK Apyiod sguymepecosanqod cmoposs [3.2.3), koTope A HEENKDOSET 38 NpoBSOSHH-
am ayduma (3131

[Metoqmae: MCO 19011:2011, 3.11, #amedexsuid — Mnaron «ayoMriposates BbiM MCKTIOYEH W3
ONpedeneHus; NpUsMeYadne Seno HamMeHeHo]
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NpunoxeHde &
[cnpaBoYHoe)

CBA3M MeXOy NOHATHAMKH W WX rpadHYecKos NpeacTABNEHWE

Al DBwMe nonoEe HWA

B TepmuHonoriyecsol pafoTe cBRAZW MEXAY NOHATWAMMW OCHOBLIBEETCR HA MEPAREHHBCEMY OTHOWSHHAR MERIY
MPM3IHAKEMY EWO0E TAKMM OGRE30M, 4TO HAWDONEE SKO0H0MHOE CNUCAHWE NOHATHA CBPAIVIDTCRA NYTEM HEMMEHDBEHWA BN
BMOS W ONMCAHWA NPUAHAKOE, OTNWYNE DLYAK 810 0T Bb W BCTOAL W3 BN CONONY MHEHH BE NOHATHEL

Mesny NOHATHAMM CYLWECTEYIOT TPW OCHORH LiX BW0A CBAZEA, yEAIAHHEIX B HACTOMA L BN NRPUNOHEHWA poaoske (A 2),
NEPTHTHEHES [CER3E 0BWero ¢ ero HacTaMmn} (A.3) W accoysaThaHne (Ad ).

AZ POOORAR CEATE

Mog4MHEeHHBE NOHATUA B PAMESE HEQEDXWE HACNEOYT BOE NPWIHAKH GCHOBHOTD NOHATHA W COOBPHAT ONWCEHHA
TeX NPMIHEKOE, KOTOPEE OTNWHAHT #X 0T CCHOBHEE ([DOOWTENECKKE | 0OHONOPAAKOER X [POACTEEHHBIN) NOHATHE, HANPK-
ME[R, CEASR BECHE, NETA, DCSHN M WML CO BREMEHEM TO0E.

Pogoesie ceA W30BpakasaT rpaduYacid B BRLE c28Spae MNK s0epeaas Ges cTpenok (DUCyYHOH A1)

Mpasep @z 150 F04:2008(5.5.2.2.1)

Bpena roga
BecHa INemo CioEHE
Pucysor A1 — MpedryecEos NPeacTaBENSHHE POACECA CEASH

A3 MNapTHTHEHAA CBAIL

Mog“MHEHHEE NOHATHA B PAMKEY O0HO0M WE PAPXEHECKON CHETEM B ABNAK TCA HECTEED CYNEQORAWHA THOTD NOHATHA,
HANQMME[, BECHA, NETO, 0CEHE W 3WME MOryT BeTe ONpeJeneH s K3k YaCTH Noga, 4 HEQONYCTHMO ONPERenATe K3K YECTE
FOO8 XOPOLWYH NOragy (QOHE W3 BO3MOXHLIX X3PEKTEQMCTHE NaTa).

MapTHTHEHEE OTHOWSHKA naodpaxanTen B BAge «rpafentss (pHoyHOR A.2].

Mpumep az B0 T04:2000 (5.5.2.3.1)

Fog

]

BacHa Neta Ok Auma

PucyHox A2 — MpadrYeckos NpeQCcTABNSHAE NAPTUTHAHGN CBA3W

A4 AcCOUMATHEHAR CEAZL

ACCOUMATUEHER CEAZH HE CTOME SKOHOMH B, KAK POGOBMA0ERS W NARTATHEHSIS, HO OHH NOMOTE T ONPe0enETh M-
poOY BE3AMMOOTHOWSEHNR MEXOY OBYMA MOHATHAMW B DAMKEX CHCTEME NOHATHA, HANPHMED, NPHYMHA W CABOCTEWE,
OeACTEME W MECTO, DEACTENE W PEIYNaTAT, MHCTPYMEHT W BIYHELNAR, METEDHEN | NP0 OYELRS.

ACCOUWATHEHER CEBAZW M300paxanT & BuAs OOHOR MAPTEH CO CTPENKOA K3 KAXGOM KOHYS (DHCyHoK A3 ).

Mprsep sz S0 F04:2000 (5.6.2)

Conuue - = [lamo

Mnasaxue

PucyHok 4.3 — Mpadeyeckos NpefcTaENEHWE BCCOUMATHEHOA CEATM
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A5 [uarpammel NOHATHR

Ha pucyHKax A4 — A8 NnpeOCTABMEHE ARarpaMMel NoHATHA, HE KOTOPLIX CCHOBEEBAWTCA NPEOMETHEIS TPYNNL
pazgena JHacToMWErs CTEHOBPRTA.

GHFIE.EI,E]'IEH AR TEQMAEHOE NOBTORRKITCA, HO NPHMEYEHMA £ HHM H3 PUCYHEQX HE NPHBE208HEl, NDIATOWMY PEKGMEHRAYET-
cH ﬂEFIBLI.:aTbEH E pazgeny 3 ANA CAHAKOMNEHHR C NEHKMEHEHHAMA.

Nuuyo (cnoBapes)
DTAENMLIA HEnomE

Nonxomouna no
EoHgrHry paywe (3.1.5)
ety AN rEYNNng nuu, aBnagains
HEOGXO4MMEIMM NOMHOMCHWAMA, Ha
HOTOP B BOANDAKEHE OTESTCTEEHHOCTS
No NPMHATAE PELUEHRRA O
HOHHMYDELMA

Bricwes pysopopcTan (2.1.1)
NG Wne rpynna neged,
GCYLBCTRNA WM. PyNORoacTao |
YIIPARMEHNE OPransIaLmed HY
BRUCLLEM YPOEHE

|

HOHCYNETANT NO CHETEME Boanewexne (1.1.3) MpeacTaBuTENk No
MEHEAMMENTA KauecTES (3.1.2) YUACTHE B AEATENEHCCTH, cofamum Y PErYIHPOBIHMIO CROPHIIX
Fikys, cRaseIERALEE BoHCYALTALMA § WA CUTYa0mR ponpocos (3.1.6)
APELOCTARMANHLSS PEROMEHTELAA | Nuuo, HaakeueHHoe MYCB-

MHEIOPMALMH, NOMITEILLHE
OPraHWIaUMe oW COZaHUM CHCTEMG!
MEHELHMAHTA E34ECTEA

I'I-NE-EMEF'DM. BNA $KaaHNA
MWLM CTORDHAM B pELWLEHWA
CNOpELY BINPOCCE

BaawmonencTeme (3.1.4)
Boenewaswe w BENAY B LERTEMEHOCTS
ANA ACCTWHEHMA 0bLmMx uanel

Pucynor A4 — 3.1 MNoHATHR, OTHOCAWMECA K KETETOPHANY € NHLD @AW NOGW s
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Opranvzayma (3.2.1)

Mlatiger MmN Noel, CERSIHNLN ONPEsEnBHHEMA
OTHOLNE HIEAMH, HAMSOLAE OTRETCTEEHHOC T,
FICFHOMOWA W BRI L CEOW EyHELAN N
AOCTHREHUA CBOWX UEned

Cpena opraHMaaumM (3.2.2)
COMETARRE BHYTREHHNX W
BHELHNY DAKTOPOE, KOTApoe
MOMET GEA3LIEATE BIMAHKE HAE
NOE¥GA DRIEHEIEEEN K
NOCTAHOBKE W LOCTHHEHWID 2a

yened

MeTponorvseckan doyHKuma (3.2 .9)
CYHELMOHANEHER BAMHHLE ©
AAMHHUCTRATHBRORA W TENHAYECKOR
OTEETCTEEHHOCTEAD 33 ONPEQENEHWE ©
BHEADEHWE CACTEME] MERERMEHTS

WIMEDEHWA

JaMHTEPECOBAHHAR CTOPORA (3.2.3)
T MNK OprasHasE LA, KOTODRE MOTYT
EBDAREECTI0EETE HE DCYLUECTANEHHE
ABFTERLHICTH WA NPAHRTWE DELLR MR, B
MO ERPHEHHERM WX BT ACTEN KD M
DOCNEAHPETE cedn U CTERE: MO TSI HIY

AccoumauyHa (3.2 8)
Opranniaume, 4nesamd KoTopod
ARMAKITEA QP MME SOrasdIaUAn
WA el

Norpeburens (3.2.4) Noctaswwk (3.2.5)
TR0 WAW ODFaHZALAA, KOTOREIE DIPrAHNAALA, NPEANCTAENAKLER
MOTYT MOUHYUEATE WK NOMYYEIT NPOAYKLIMD MM FCIYT
MPOGYELMED AN YCnyry.
MESAHAIHTEHHRS MW Toedyeuee
STHM MMLIOM KK OPraHW3aLUmnei

BuewHuA nocTaswme (3.2 5) N¥CB-nposakaep (1.2.7)
MocTaslunk, HE ABMACLWACH USCTRKD Miaug wne apranuaauyme,
OpraHAsaLnm CRFIHAIYOLEAA ¥ BEMAAHBKGLLEN
APOLEEE YOEry IMPOBAHA CROpHB
BOAOCOE BHE SRFEHASILN,
YIPAENADLIAR UM

Pucysor A5 — 3.2 NoHATHA, OTHOCAWMEBCH K EATETODWE xOPrEHHIaLHAS
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AeicTere (CnoBaps)
Bninonmsesiie “Sers-maia

Oercrane (3311}

HAMRTHL L
WLEHTIPM UMD OB EHHEIR ANEMEHT
PAGET 8 NpOETE

¥myuwenwe (3.3.1)
CISACTEMA 160 FIY-ILLIE it
PEITIETATIHS GEATENLHCTH

MeHeassedT (3.3.3) YnpaaneHwe wameHeHnamn (3.3, 10}
MocToaHHoe yaydweHKe (3.3 2) cummwm;-m“ DACTRNA N0 YNPAANS HING BEXAIOM NOENE
MOETORAKIIIEACA AERTEALHOCTE NG NERTENEHOCTE N0 PYCIBLCTRY W AL b G 0 it AR HHERIFRATLLA &
Y LIGHMD, DTy ILTETOR [IGATEMHOCTY WIIPEEINE HHD CRIrEHWSALER EOHPHMYDE0MA NPOLyELME

Obwext nondmrypaume (3.3.13)
CHfba KT KOHEHIYDELMM, HOmo P
OBECMHEMBAET BoiNOMHEHME KOHEHHOR

rikign

Menegement npoexta (3.3.12) MeneammenT kayectea (3.3.4) MexememeHT HoHWrypaumM (3.3 9)
froo b ey Menaixosen rpmemiaerarase sty
DR, YTIPEENSHAE W KBMACTEY [E] :
MU OETABMEHAE OTWHETHICTI N o YIPRAAMHE 0Ty RaLIAeA
BENBKTAM NOEHTE, 3 TROHD MITHEILAR
BLEX BOBMEYEHHSE B OCTHHEHAE
LENER NpeekTa

NAanupoBaHde OfecneyeHWe KEYECTEA Ynpasnesue Yny4leHWe KaYecTEa
kavecTsa (3.3.5) {3.3.6) kavecTeom (3.3.7) (3.3.8)
Yaome MEHEBLEMEHTE LI4ECTEA, YACTE WaHa e sTa YaoTs MEHENSIASHTE UACTE MEHELKMEHTE
HENpPARNEHHAR a3 ElCTEL, MANPANTEHHIR Hl WEIMEETHA, WP HMAR 6 HEPECTRGL, HENRE D@ RN W
yoTAEInERIE yened o ofnacme CLAZBHWE YEEDEHHICTH, YTO BRAONHEHIE TRESOBAHHA K POELILEHAR CNSCHIHDCTI
KEHECTER W DN ENAKILEA TREGOBAHAA K KAYECTEY DyayT EEMECTRY BEIMINHATE TREGOBAHMA K
HEDENOIMMEIE DNEDALHOHHEE LISty L KTy
AALEGER 1 EOBTRETETEY i
PECYPCE LA JOCTHHENWR

wanai B obNEcT kKaecTaa

Pucysol A6 — 3.3 TNOHATHA, OTHOCALWMWECH K EATETORMHE €0EATENEHOC ThS

28



rocT P HCO 9000—2015

Mpoueaypa (3.4.5) Npouecc (3.4.1)
YoTaHoEmaHHEE cnocod ComokynHOCTE BIAMMOCEAIAHHEX
OCYLECTENEHHA LA | I A B T KoL M
ABATENEHOCTH WM i — BN OB §EATEARHOCTM,
NPOUEEsa MCTIONE Y HOLLWE BX0gs! 00
MUY EHAA HEMEEHHOMD
PEEYNETATA

Mepesasa npouecca (3.4.8)
AEINIKMEHBE COMMBLIBHKR, B
COCTESTCTEMM © EOTOPEM EHSILIHAR
CPraHWIALMNA BINONHABT YaCTs
Y HELME UAW MpouBcea
QRrE WAL

KonTpasT (2.4.7)
QERAME AL
COMALSHAE

Npoesr (3.4.2)
YHHUKENBHEE mpoWwace.,
COCTORALWMA 3 COSORYNHOCTR
SOOI WHAPOBEHHLLE W
YIPAENREMEE BAL0E
ABRTENLHOCTH © HaHaNsH0R 1
KOHEHON QaTams
MPEANDEHA Thid §05 AOCTWMEHWA
YN, COOTRETCTEYCILLER

WOHKPETHEIM TRSBOBAHWAM,
BENAAEA OIPEHIMEHUA N0

CPOKEM, CTOMMOCTE W pEcypCas

MNpoekTHROBAHWE W
pazpaborka (3.4.8)
COBDayNHOCTE NPOYSCCOE,
npeabpasyawss TpeboaaHIR K
ofiueTy B Gonee LETANEHESE
TRebopaHwA K amosy ofLerTy

Coapanme cucTem bl
Npuobperenue
mmnmn;au:;: p::::ﬁcrmn.ts.d.a} RONEIETGHTROCT I {3 A

AOEYMEHTUPOEIHAA, BHELDERAR TIPOLBEE ASCTIHEHHA KOMNSTEHTHOCTH

ofeCneeHnA GyHHUWDHRPOEAHEA ¥
NOCTOAHHDIT YIYHLWEHRR CHCTEME
MEHEHMENTE Ka4BCTES

Pucyrox AT — 3.4 MosATHA, OTHOCAL MECA K KATEMOPMH anpoOLECcTs
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Cucrema (3.5.1)
COBIKYTHOCTE
AP CRER SA HH I W)
ERAMMOEW CTRYOLLA X

ANSMEHTOE

Hudpacrpysrypa (3.5.2)
CHETEME 30AHHD, COOPYHEHHNA,
MHMEHEDHE CETER,
olapyaanamma, a Taoee

, NP0 DCTARAMILLHN
WEIIYTH, HEDOROIMMED SR
(1Y ML S HE R A
CprEA AaLM

CucTema mexsemmedTa (3.5.3)

COBOKYHOCTE BRANMGCEAIBHHLI WM MeTpononueckoe noaTeepxaeHue
B3 IAME | SRE TRY LM ANEMEHTES NpMroBHOCTH (3.5.6)
QpTAHKIALMM N8 pazpa boTre E"""“i’""’mmﬁ?‘*‘“- MPRBCAMMBIX G
NOMHTHE { W NEOLECCeE LinH OGECNE-EHIA COOTBETCTENR
¥Yonoeua Tpyaa (3.5.5) mmﬂmﬂ ET_,L':HN i MELEPHTENEHON Q0C0YADEaH M
CoBoagnHICTE yonoaWl, B TRefONEHARM K 8D M MRS My
KOTOEEN BEIMANHASTER palioTa

AT 0 e 01 B HIH D

CHCTEME MEHEOHMEHTA
wmepeHnn (3.57)
COBOKYMHOC TS B8 M0 CEASEHHB0
VAT 00 1Y ] P T KL
HEWAHTOR, HEOEmDLEM L AN
DOCTUHEHHA METRONOMHYECHON
MOATHEFIHOSHEA MPEMBIHLGETA |
FIRARME HHA MPOLSCCAME RIMEDENdR

Bugexwe (3.5.10) Muccua (3.511) Crparerna (3.512)
CTPEMNEHNE & TOMY, Mpegranemg Mg+ ocTRsEmE
i GPraHREILIRA CYILBCTROEAHMA AONFGCHEHNCR M
AT STATH CRrEHA IR, ofuai uane
SO YN PO B HE D8 R ORI R O
AT BLICUI
PHONOOCTEGM PFROBO0CTEOM
Monaruea (3.5.8)
HewsapaHua W HEnpasna e
OpTaHAa B, ODELMBNEHD
Gy T PO H e B
BLICLIHM PYKIS0CTROM
CHETEMa MEHaOMMENTA

KavecTea (3.5.4)
HAcT: CACTaME! MEHELEMEHTI

MMM HATENEHD K KAHSCTEY
MonwTHka B obnacTr

Ka4ecTea (3.5.9)
FIaneTiEa, OTHECALLEBACA K
mIEETOY

PucyHor AB — 3.5 MoHATHA, OTHOCAWMECR K KBTETODWN CHCTEME R
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KavecTao (3.6.2)
CTENEHE CODTEATCTANA
COBOKYTHOCTH NpHCHLHx
KAPATRPACTIE GOuEETa
TpetaRaHEAM

[

HecooreercTEme (3.6

Dedperr (3.6.10)

1R L M Y AR AT
YCOTAHDAMEHHER
MCNONsI0EEH B

L |
HagemHocTe (3.6.14)
CnocolHiCTE

P HELEOHIA PO Th K1KMW
A HEoEDIM Mo

PuoyHaE

HeBunonseH e TReG0EaHHA

HECODTBETOTEME, CEASAHHOE ©

rocT P HCO 9000—2015

ObwerT (3.6.1)
Yro-nibo
BT HAM SR DE I
BODOpaEaMDE

Mpagaumna (3.6.3)
KATEropas mne Knsst,
COOTBETCTEYRILLME DEIN I Hbik
TReGoBEHMAn & OfLERTY, NME LBy
DM OB HKLADHRNLHO0S
NPMANEHEH e

HunoBauma (3.6.15)
Hopesdi unw pamenarsEf 0GEaKT,
COLNAAUMA K
S [ PRICT PN SO LHEH O T

Tpeborarwe (3.5.4}
MoTpefinacTe mM OWdgEHne,
NOTOPE FOTAHOANGHD, DOR4ND
NOEANGNATSETCEA WNK RENAETCA
CrE AT e it

Tpeboeanwe Kk kauecTey (2.6.5)
Tpeliosanue, OTHOCRLLBECH K KMECTEY

Cooreercrede (3.6.11)
Brnonwerns rpedasams

o)
JakoHopaTensHoe
Tpebosanme (3.0.8)

OfiraaTanskoe TRaficagHmue,

YCTEHOBEHHDE

AKOHOIE TENRHBIR DRFAHOM

HopmaTueHoE NpasoBos
TpeSoaanue (3167
O aTE e e Tp&ﬁﬂﬁ&lh&.
YETENCENHOE Ofara o
¥OMHOMINE I
SAROHOLATENBHEIM CIrEH0M

BosMosHOCTE (3.6.12)
CuocofnocTe alsexra
TS TH ARG EOTOHRA
Gy0aT COOTEETCTA0aATE

TRRboaaHuAM K SToMY
RlATY

MpocnexxeaemocTs (3.6.13) Hrudopmauna o

BaammHHOCT L NPOCE KTk
HCTORHD, MEMMEHEHNE Wi KoMy paumn
WEETOHARDEEENNE DnET npogyKuwWe (3.6.8)
Tpedoearte MNH 00yreEq
AHEp AL N0
NPOaKTHRGAAMNAK,

NMPCHABOCTEY, BEDATE Lk,
iy HILMADH A POBAHIR W
DI B A NPOYKLMA

AS — 3 EToHATHE, OTHOCRLUYHECR K KATErORHA « TpeBosaHWE s
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Pezynerar (cnosape)

Puck {3.7.9)
Brnmsnme COLTHOLI EHNE MEHLY
HEDNPELEN EHHDCTH OOCTATHYTHM PEIYALTETOMN W
WCTIOE BOBAHHEIM A PECYDCaME

PesynieTars Yonyra (3.7.7) Npoaykyua (3.7.6) LUens (2.7.1)
AeATeNLHOCTH (3.7.5) Bmyl, CIpTaHHIBLMA C. Elliany] praHWas L PasyeTET,

W prmasih wrar N0 KNERHET WEpE, DYHEM KOTOR R MEHET OkiTh KOTOP&E O
AeACTEMEM, DDAEITENRHD npodaneneE G k- BTl nocTIIET

GCYUECTENERHBIM MW nwGa BRIMKMCLEACTENA

BIRNMOYEACTERN MY DTEHASALAEA o

APRIHMIALHA W rist el e
naTpefuTens

Yenex (3.7.3) Lene B obnacti
AocTrsEnng uEnm wasecTea (1.7 2)
Ugne B omHoWwEKEn
KB4aCTRE
YETORYMBLIA
yonex (3.7.4)

YCTIER HA NpOTRHEHIH
ONGENEEHROND
MIEPADA DTS

PucyHor 410 — 3.7 MoHATHA, OTHOCALWECH K EATEMODWE £ Pe3yNeTATE

a2
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Danue (3.8.1)
haKTH O oObeKTE

\

WHchopsauwn (3.8.2) ObbexTHEHOS
THBMAMEIE [ 8HHE CEMOETENLETEOD (3.8.3)

JlaHksa, MoTeapHIaKuLne
RS AT ACTAHHGE TR

HETO-MHGn
WhdhopmaymotHan Doxyment (3.8.3) Bepupikaumn (3 8.12) Banwpauywa (3.8.13)
cHCTeMa (35 4) MHDODMBLUME ¥ HOCHTENS, sy T Py iz, MoATESpEA BHWE,
Carepamanoe abwaxa HE ROTLOOM 378 NoCEaCTaOM NpEgCTaanaHEA POCEE S ETEOM
ichOpsaLHE R, HHDOpREILIA ODESKTHEHE CEMZETENECTE, NPEACTARNEHIR
WoNOML AV EMER 8 NpagcTaanaHs TOATY, YT WO TAHE N ObLaKTHE CEMSETENECTE,
OpFARAIELN TpeSoRaHEA Guink Tane, uro TpeboaaHm
BEMINHEHE NOEHEIHEASEH A ANA

EOHEDETHID
WCTON ER0BARAA Wit
IR I, Ik TR ]

Januck (3.8.10)
LKy wsauT, COnBEEuIni

DOCTATHY TS PEIYTIETATE
Enaumgmg"u: (3.8.7) it el

YL TEHARNMEAILAT OCYUIBETANGHIKN LokyMEHTHPOBAHHAR

TpefomIHER By TR TR vHtpopsaLwn (3.8 6)

Pnchopaause, KOTOpaR oonsmHa
YIDBANATECA M NOEAEI#HBATECA
OpFAHRIALMER, I HOCHTENE. KOTODRIA Be

COpe R T

CTYeTHOCTE © CTATYCE

PyxoBoacTeo no Mnan kavectea (3.2.9) woHdmrypauwe (3.8.14)
‘:qm'rnr (3.8.8) CreumbiRE LA, Zanici o aTIETk 8 MAaH MEHEOMMEHTE
CreupdeaLys Ha QNP SSMAICKLAR KAkNE yiTansanennoR popme of npoexta (3.8.11)
CHCTEMY MEHES KEaHTE TN MHIDopWALI O LioymedT,
KEACTES OpfaHRALHY EEVEETCTEHM AR PECYFIEL ROHCTYPaLIA NPOIY LW, O ST HE B MEE KLY B T
MEATAA, 1, Ll CTATYEE NEEANaHE b HEERGAMME IR ALCTHHSHER
NEHMEHATLER B OTHHUEHAKA AN A W COCTORMMAR Lieneid npoakTa
KOHKDETHON obbakTa BHALEHHA OO L
FAMEHE I

KoHKkperTHan cHTyauMa (3.5.15)
Mpea et NRaKs EuecTea

PuoyHox A11 — 3.8 NoOHATHA, 0THOCALYMECR K KATETDPMK « [AHHEE, HHDPOGPMALUWA H QOKYMEHTEI R

33



MocT P MCO 9000—2015

NoTpeburens (3.2 4)

OGpaTHan ceRas (3.9.1)

KIHEHEA, EOMMEHTAEAN

EH:T:?HP:;:HHI;M ¥OoBNETEOPEHHOCTE

B NPOIYILIMK, yEnyre nne noTpeburens (3.9.2)
npouetce obpaboTm BocnpeATie noTpal amanam CTEneH

NpETEHIAR R OTHEH AR S0 A HWH

MpeTenzua (3.9.3)
Brapimede Bpeamisgn
HEYOIRNETODOEHHCCTH a8

! MNpasuna QocTHKEHWA

MIACYKLIEA M YETYTOR, KA OBcnyxuBaHwe
HERGCIEAETEEHHE ADELEEEOW n wrens (3.9.4) YAOBRMRETHOPEHHOCTH
oTped V- noTpebrTens (3.9.5)
YNPARMEHIA NPETEHIHAN B
CHTYBUMRY, [3€ REHO UMM HAREHD BIEMMOSEACTERE OPIAHAIALHIA CHaILEHMA, 1aH 8 NOTPEGHTan
COSMIARTCH OTEET Wik PELLEHIE £ ETRSGTANEM HA Btk CIFFEMAIELMER OTHOCUTEEHD 88
CTAAHRE WAIHEHIOID LHKNG NI, NN 0T 0
MPOMYLME KN FCMM NOBLAUEHWE YIDRNETADDEHHOTH

NOTREGMTENR, M COOTEETCTEYHIWWE
WERE i ODECHEEH W

CnopH=n sBonpoac (3.9.6)
Hecornacha ¢ NpemaHIned,
nepeaanHos MYCE-

ApaEAgEy

Pucysor A.12 — 3.8 NoHATHR, OTHOCAWMECA £ KATEMOPHH anoTpednTenns
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HapawTepucTura (3.10.1)
CTNMHMTENEHOE CHOACTED

XapaKTepHcTHKA
xavecTea (3.10.2)

Mpreayian ofwakmy
EAPEETEMMCTHRE, OTHICAIWAACH
K Tpefoaasmg

Kondowmrypauwn (3.10.8)
Baa#mMoCEAZAHHES

Y HELIOHANEHRIE 1 B e Cines

ARSI KT PR THRE TROO YL WKW

YCIYTH, YCTAHOENEHHES B

M IOEMEIMIA O KOHERDELRN
Yenoseueckni hakrop (3.10.3} NPOAYHLIEA
EAPARTEQWCTHRA, NPRCHLLAR MHLLY, N
HOTOLDE MEEET RMHAIE 1
pECCMATPHEAEMEIR O0LEaT
MeTtponornyeckan
XapakrepucTrEa (3.10.5)
XAPAHTENNCTHHE, HOTOREA MOKET
MOENWATE KA DEXNETATE
MR
KomneTenTHoETs (3.10.4) ¥
CnacofHocT NpRMEHATE JHAHMA
W HEBEI 01 JOCTHEEHWUR BazoBan koHpHrypauma (3.10.7)
HAMEMEHHBIK FEIYTIRTATO TR piE EnHAN WHapsALE O

RIMEHIYPRIMA NPOLFELIM, 0 STOp0H
YCTAHOANEHE XAPEKTEQHECTHRR NP0 ¥HELIHA
Wi YOIy, OTHOCALUAECH & YEA3SHHOM Y
MORHIFTY REEMEHA, A WCENETYEEaE 0
HaMeiTEE CORMKW H3 BCEX CTAOMAK
HHIHEHHOMD LiMKNE NOOQYELIAA W

yenymi

PucyHok A 13 — 310 TIOHATHA, OTHOCA W MECH K EATETODNM $XERAKTEDHCTHERS
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Onpegenexwe (3.11.1)
JSACTEMR N0 YCTAHOENE A K
OaRHeE wia Gonss

EAQANTEACTHE ¥ BENUHIE JTHX
KEQaKTE DACTIAL

Avanma (3.11.2)  Mowmwropudr (3.11.3)  Mamepenwe (3.11.4) EHTREN Menkiran9e (3.11.8)
Onpenenaxms Onpenanes s STaTyea TipOUECE ONPRLENEHNA (3.11.7) Onpepgnesie
NPROAHGETH, CHOTEMBI, MEILUESES, BRI Cimpamen COOTAETCTEHA

ALAKBITHOGCTH KK MY LI, VESTYT WA W"":::; Tpefoaa-MAs AN

ﬂElWﬂbT:TﬂP-::‘D:-TH AERTENBHOETH YETAHERMEHHEM K ETHETHCIT
oue e ey MPEANINANaEEOrT
NOCTHREHAR ACTIONE S0 EA A WIH

YOTAHIENEHHLEX LENaA FIpHMERE A
Ouerua

NpoaBKEeHWA (3.11.9)
OIS KA NpOYBENEN AR §
ADCTHEEHAHE LEna A
NPO2RTE

Mpouece wasepennn {3.11.5)
ConokynHecTs pnepa s
NPOBHIMMLT © RN ONpE]amaHEA
IHAUEHHA BRI MK

HamepuTensHoe obopygosanue {3.11.6)
CRpEncTaE MiIMEPEHAR, NPOrPAMmM R GRasTEE,
FTANGHL, CIRARMHBA MATEINAN
BCMIMITATENBHIA BNNINATYDE MM HX
koAU, HeDlx0iWkse 0 NpOLEGEa
PIMELRIA

PrcyHor A4 — 311 MoHATHA, OTHOCALWMWECA K KETEMGPHY s ONPpEaeneH e«
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OeidcTBre (CNOB3PE)
OeipcTans 00A SOCTHHEHIR
b
LefoTans N
mﬂmm' S OTHOLSHRI K
MpOQF LK B
HECOOTAETCTBUKY iy
Mpegynpexpaowee Nepepenka (3.12.8)
AERCTEME (3 12.1) AERCTERE, NPEANGHEATIE B
[efcTame, npEANpURATEE QN8 OTHOWSEHREA HESCO0 THETCT By
VOTDAHAHER NpHYMHE] MJOFILMAE KON YTAYTH ANA Tom,
FOTEHUNAANEHOND HECONTBETCTERA uroliel cHla CODTBSTCTADEANS
MM A TOR NOTE AN HE Tpefoaimnnm
HEHENATENLHOR CHTYALIMH
“W““%ﬂﬁ AefcTane PemonT (3,12.9)
Dedcrans, npesnpHsToe 8
Destciede, NPesnpuEATaE ANA OTHOWMHHEN HECOOTOETCTRYWHEN
YETHAHE He prIH N@OQFELIAA BN YEAYTH ANA Toro,
HACOOTEETCTEMA W NPEIYNIEKASHRRA U6 GAENATE &8 NpHEMNEMIn Jna
B0 NEETOPHON BOIHMKHOSEHIAR OEINCNATEMIT MERONLICAIH AR
Keppexkuws (3.12.3) Nepesog & oTxoge (3.12.10)
DeRcimies, ApeqApHRaToS ana [EfcTENE B OTHOLREH AW
YOTRAHEHWR abiHE Yy REHHO e ST TEETE TR YHILLER PGS yHLM
HECOOTEETCTEHA I YCAYTY, NS MPMEATE gNR
NPESOTERELIEHIA &8
Pa:pemgﬂm MR EOEIYANLBED MEEANOTE RS Mo
Hapmenenwe rpapaudu (3.12.4) (CNOBADL) MO IR A
CMEHE MPASELHA HECOOTAETCTEYHILER DERCTENE [0 HRLEHEH W
FIRCEY KgAN AN Py rd Q0 T, DL NBH B RH
yratibl OHA COOTAETCTROBAND TIOUTH OO AN

ToelaBaHHA

FazpeweHHe Ha
oTknoneHwe (3,12.5)
Paspes e HE poiins S0EaHE
MW ILITYTH MRCLY KUK AN
WOIVYTH, KOTODRIE HE
COOTRETCTEYROT YO TAHDEMEH Hmd

TREGORAME.Y

M, OTNWHBIM T
- 1m'/

PaspeweHue Ha
oTCTYnmeHwe (3, 12.6)
FPRzpaiseHing wa orcTymings e ar
MO0 HER WETAHDE M HHbIE
TReOOBEHAR K NEOAYKLISA WK
YL, BN N0E 30 WK
COaaBHWR

Buinyck (3,12.7)
PEIpeilaide HE Nepaxog
CIEY KU CTARMA NPOSOE
WIMH O GIHE WHGELIERSY MO L Cy

PucyHor A 15 — 312 MOoHATEA, OTHOCALKWECA K HEACTEMAKM
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Ayowt (3.13.1)
CHCTEMITHMSCHMR, HE3BERCEMEIR
AOKFSEHTAREMER MEOLECS NOMEHne SOLETTIBHER
COMIETANLCTE Kk DEbEKTHBHON: JUEHWBEHWRE AN
YCTAHDANEHEA CTENSHd COOTRETCTEHA KDWTEDEAM
EYAMTa

HomnnekcHbid ayur (3.13.2)
AYAAT, NPOSGLHNESR B 0IHOR CoamecTHuIA aygeT (3,12.3)
MIPOEMEEIRE A ORGAHRIELEN SR 1y AYIMT, NPOBOTHMEIA B COHDNA
W GONSE CHETEM MEHELHMEHTE NOOBEPAEMOR DOIAHWEALIMA JEVRS 1
QA HOEDE WS HHD L gt R gTral el T HT T
DETBHAZALMAMKE DOHIEDEMEHHD

MNporpaMma aymuara (3.13.4)
CoBoayTIHOCTE GOHOM M
HECHOUTESMY AY0ATOR,
JATNWAPITAHISR, 51 KOHHDSI I
M CW 0, B EMEHA W HENPBENEHHEX
HA QOCTHREHAE KOHKDETHOR LT

3anaiumx aygura (3.13.11)

DpFEmAaLAn 1 nagg, OSnacTe aygwTa (3.13.5)
IAKBIFALIGE AYLHT Cofinenn W rpaHgs ayoeTa

Mnax ayguTa (3.13.6)
CIMMCAHHS JERTENLHOCTH
QA HA SLHAOHHER MEDaNWRTHRA
N NPOSESEHNK JyARTE

Kputepus ayanra (3.13.7)

HOCTh MONATHE, NPOURTYD

W TRaDoBAHWR, KENOM: FYeMbl
A CONDCTARMERNE C HesW

MposepResman opradyzauwa (3.13.12)
Opra-naaUm, TOQBENrE0IBACA BRIuTy

O LEKTHEHE . CRULETANLCTE
M Fpynna no ayaury (3.13.14) CengeTenscTes aygura (3.13.8)
Conpoeomgatowmi (3.13.13) I MW HECHENR 7N, SENMCH, MINHEHE GAKTOR MW ARYTAR
Tu, HAIHA4IEIE MNpoBapAEMOR NpCanIALME SYIHT, NP WHIE OO MBLWAL KOTONRE CERA3SE ¢
LRTAHNEALIBEN SN GHEEAHE HEOTHROAMMOCTI MO EHE 35 Mbl KPS TEGIMAMI yAMTi o ARNAGTER
TEIRADAULGA TRYTINE N0 ayaeTy TEOMMUEEKHMI JKCIEPTaME B DML P EM I M

HabGnwoneHwa ayouTta (3.13.9)
PeayneTats ougHsBaHeA colipaHsLs
CEWLETENECTE SY0WTE M OTHOWEHAK K
HPHTERUEM Y0 ETa

Aygurop (3,13.15)
Miss, Npaeagiies
ayauT

TexHAYECKMA IHCAERT {31313] Hﬂﬁ’l’lﬂnﬂ'l'ﬂl'lh {3131?] aKknNKYEHNE Mo PE3y NLTATAM
Miga, xaTapss npegocTARnSET N, CONpaen+LaHLEs ayamta (3.13.10)
CNALFANEHEIE IHEHWR HIW ONET IEYNNe EYMTY N0 MEOMTY, HO. He Biaon, 8¥0WTa NOCRE DACCMOTREHIR
1% YAuTY ANNAKIEASCH AYQUTORDM Liened BYAMTa W BOSK HabngerA
Ay amTa

Frcysox A 16 — 3.13 NoHATHA, OTHOCAULHECR K KATETORMA  3YONT
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AndasUTHLIA YHAZATENL TEDPMMHOB HA PYCCKOM A3LIKE

BHENWI
ACCOUMALMA

BYOUT

BYOMT HOMMNEKCHE A

AYOMT COBMBCTHEIA

AYOMTOR

BANUWAALMWA

BEpHMEELWA
B3AMMOOERCTENE

BUOEHRE

BOBNEYSHHE

BO3IMOEHOCTE

BOMPOC CNORHEIR

BRINYCE

B0

LN

TRYNNE N0 8YanTY

DaHHEE

OeRCTERE

OEACTERE KOPPEETHPYI LW EE
OefcTaMe Npegynpexnanwes
nedeT

OOKYMEHT

AKAIUME BYAMTA

ZAKMNOHEHWE N0 PEIYILTETAM 8YAWTE
FANWUCE

HIMEHEHHE TPAAALWK
HIMEQREHHE

HHHOEALUMA

HHEODMAYUA

HHODMBYWA J0KYMEHTHPOBEHHAR
HHEOPMAYMA O KOHG MY DAL WA NPoOyELMI
HH{ PACTRYRTY QA

MCNsITAHHE

HAYECTED

HOMIETEHTHOCTE

HOHCYNETEHT N0 CHCTEME MEHEEMEHTE KEHECTES
HOHTRAKT

HOHTROMNE

EOHMUIYDALMA

EOHBUMYRaUWA Basoean
KOPPERYMA

EpHATEQME 3y ONTE

MEHEIHMEHT

MEHSIKMEHT KEHECTER
MEHSMHMEHT HOHE WY PELHA
MEHSIMMEHT NPOEETS

MHCCHA

MOHRTORHEHT

wafinngarens

HalinOsHKA ByouTa
HAOSHHOCTE

HECOOTEETCTEME

ofiecneqeHne KAHECTES
ofNBCcTE ayanTa
ofopyANEEHHE WIMEDUTENEHDE
oBony#AeaHde noTpeduTens
ofsarT

3112
328
3.13.1
3.13.2
3133
31315
3813
3812
31.4
3510
313
36.12
306
3127
3Ts
3.6.3
31514
344
3311
3122
3424
3610
385
31211
31310
3810
3.12.4
3114
3615
3.8.2
386
368
352
3118
3.6.2
3104
312
347
3.41.7
3406
310.T
3423
33T
333
334
339
3312
3511
31413
3157
3.13.9
3614
36.9
336
3138
316
394
36.1

3%



MocT P MCO 9000—2015

OELESKT BOHEHIYRaYHA 3.3.13
onpegensHHe 3114
OprasM3Ianmsa 3.21
OPreEHu3IaL«En NpoESpREMan 3.13.12
OTUESTHOCTE O CTATYCE KOHDRIYPaUHK 38.14
OLSHES NPOSEUHEHHA 3118
nepesad B 0THO0kE 31210
nepenaqs npouecca 4.6
napegensa 3128
NnaH ayauTa 3136
NRaH Ka4vecTea 368
NAEH MEHSIHMEHTE KAYECTES 381
NA3HEPOBAHEE KA4BCTES 3:3.5
NoATESRHISHME NPMIOAROCTH METPONOTWYMACEDS 356
NanUTHES 3548
nonMTHES B ofnactk Ka4ecTea 358
NEMHOMOHHA MO KOHQ WY PaLAK 3.1.5
NEAHOMOYEA, PACNPELE NEHHEE MO YNPEENEHWD KOHEAYPELWER (JONONHATENEHEA TEEMAH ONA 4NONHIMOYHA

N KOHG MY PELHA S ) 3.1.5
NECTEE W WE 3.25
NESETEELHE BHELH AR 3.2.6
naTpebETent 324
NEEEWNA ADCTHHEHHA YAOBNETEOPEHHOCTR NOTpeGuTena 305
NpegcTAEMTENE N0 YPEMYNAPOBEHWED CNOPHEE BONROCOE 316
NpeTEHINA 183
NeHoBpETEHHE KOMNETEHTHOCTH J.4.4
nposadaep (GONOMHWATENEHEIA TEDMWH GNA «N0CTAB WMWK | 1,258
NepoEadaep BHEWHHA (JONONHATENEHER TERMAH ANA *EHEWHHR NOCTEE WMHEE ) 328
NporpasMMdE ayauTa 3134
NEogyEYHa 3.7 6
NEpoerT 3.4.2
NEPOSkTHPOBEAHWE W paspaioTka 3.4.8
NEPoCNernBAEMOCTE 36.13
neoyeaypa 3.4.5
Nepoyecs 341
NEPOYECE HAMBPEHWA 3118
N¥CB-npoeadnep a7
pPEIPEWAHHE HE OTKNOHEHWE 3125
PEIPEWEHHE HE OTCTYNNEH A 3126
pEIYNETATHEHDCTE 371
pE3YNsTATE QEATENEHDCTH 3.7.8
pEMOHT 3128
PHCE 3.7.A
PYEDBEOGCTED BRICLIEE 314
PYKOBOOCTED N0 KEYaCTEY 3.B8
CEHMAETENECTEG AYANTE 3138
CEXAETENECTRED OfnaTHEHOS 383
ceERIs 0fpaTHan 3.81
CHCTEMEA 351
CHCTEME WHPOPMELHOHHAR 3B4
CHCTEMA MEHEIXMEHTE 353
CHCTEME MEHSAHMEHTE HEMEDEHHA 357
CHCTEME MEHSAXMEHTE Ka4eCTES 3.5.4
CRYYaA 0HKPETHSA 3.8.15
COBET N0 yNPAENEHWK KOHBHTYPAYHER [ QONCNHUTENEHE A TERMUH QNA aNONHOMOMHA NO KOHE WY DELWHES ] 315
COIJAHWE CHCTEMBl M8HE0HMEHTA KA4MBCTRSE 3.4.3
COOTEETCTEME 36.11
CONPoBCHOSH WHR 31313
cneunhHEaLHa 387
CPenE DRraHM2ELH K 322
CTEWKNONGEp (A0NONHATENBHER TERMIAH ANA ¢« IBUHTERPECOBAHHAR CTOROHE ) 123
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CTOPOHA 3BMHTERECOBAHHAR 3.23
CTRETETHA 3512
CYLHBETE [AONONHATENEHEIN TERMAR ANA s06LeHT: ] 3.6.1
TpefosaHHe 364
TpefosaHHE 2aK0H0NATENEHOE 3.6.6
TpefosaHHE K KAUECTRY 365
Tpefo2aHMe HORPMETHEHGE NQEEOEDE 367
YOOENETEOREHHOCTE NoTpeSuTens 392
Iy ILEH RS 331
WYY ILEHWAE Ka49acTES 338
YIYHILEHHE NOCTOAHHOE 332
VNPAENEHUE WIMEHEHHAMK 3310
YNPAENEHUE EA4ECTE M 33T
YENOEMA TPYQE 355
YCNyra 37
yenes 373
YOMEX YyCToRYMBSIR 374
PEKTOP e NoEESECERR 3403
PYVHELHA METRONOMMHSCESR 329
ZAPEKTERHCTHES 3104
XAPEKTERHCTHKS HKAYBCTER 3402
AAPEKTEPHCTHRE METRONOTWYECKAR 3.10.5
YeEne 371
yanes 8 ofnACTH Ka4wecTEA 3 T2
AKCNSPT TEXHUYACEHR 31316
ANEMEHT (AONONHATENEHEIR TEPMAE 4NA aolbedTs) 361
A EKTHEHOLTE 3TA0
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AndaBUTHLIA YHAIATENL TEPMHAHOE HA AHFMWACKOM A3LIKE

activity 33.11
association 3.2.8
audit 3131
audit client 31311
audit conclusion J.13.10
audit criteria 31357
audites 31312
audit evidence 3138
audit findinga 3138
auditar 31315
audit plan 31356
audit programmes 3154
audit scope 3135
audit team 31314
capability 36.12
change comtrol 3310
characteristic 3104
combined audit 313.2
compatence 3104
competence acquisiton 4.4
complaint 3.8.3
concession 31258
configuration 3106
conflguration authority 3.1.5
conflguration baselineg 3107
conflguraticn control board (admitted term for configuration authority) 315
conflguration object 33113
conflguraticn management 3.3.0
conflguraticn status accounting 3814
conformity 36.11
context of the organization j.2.2
continual improvement 3.3.2
contract 4.7
cormection 3123
corrective action 3122
customer 124
custorer satisfaction j6.2
customer satisfaction code of conduct 385
customer aervice J.0.4
data 381
defact 3.6.10
dependability 36.14
design and development 3.4.8
determination 3114
deviation permit 31286
dizpositicning authority (admitted term for configuration authority 3125
dispute 106
dispute resalution process provider (admitted term for DRP-provider) .27
dizpute resalver 3.1.6
document 1.B5
documented information 386
DRP-provider 327
effectveness 371
effickency 3.7.10
entity (admitted term for object) 361
axternal provider 126
external suppker (admitted term for external provider) 326
feednack 3.8
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guide

nhuman factor
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information systam
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innovation
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interested party
involvemeant
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point audit

managemeant
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measurement management system
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measuring equipment
matralagical charactariatic
metrelogical canfirmation
matralagiesl functhon
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quality planning
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regulatory reguirement
relegse

repalr

requiremeant

review

rewark

riak

scrap

sarvice

specific casa
specification
stakeholder {admitbed term for interested pariy)
statutory reguirement
strateqgy

SUCCESS
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system

technical expert

test
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vision

work environment
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Mpunosedde OA
[cnpaBoYHoe)

CBeieHWA O COOTEETCTEMMH CCLINOYHLIX MEXOYHAPOOHLIX CTAHAAPTOR
HAUMOHANLHBIM cTaHaapTasm Pococuitckon Degepaymn

TaBnuwya OA1

DEoAHAYSHAE CORMNOEHOTD CreneHs DEoIHASEHHE B HAMMEHOBI HHE 00 THETCTHYHILEID HAUAOHANEHDID CTAHOERTE

MEEIVHAPDOHOMD CTAHGapTa | cooTeeToTEMg Poconickni @egepayum

150 80012018 1T MICT P WCO 9001—2015 wCHoTeMB MeHeQ¥MeHTa kavecTaa. Tpebdo-
BEAHWH

150 140012004 10T MOCT P MCO 14001—2007 aCwWcTemMbl SHONOIMMECEOND MEHEONMEHTE.
TpeBoBEHMA ¥ PYROBOOCTED MO NPMMEHEH MK *

150 50001:2011 10T MICT P WCO S0001—2012 a CHOTEME 3HERIETHYECKOND MEHSARMEHTE.
TpeGoBEHWA ¥ PYROBOOCTED NO NPHMEHEH K #

150 90042008 10T MICT P WCO 9004 —2010 sMesageMesT QNA GOCTHXEHAA YCTORMHBOMD
yCnexs oprasvzadsd. Mogxon Ha ocHOBE MEHEQMMEHTE KEMECTEED

IS0 100012007 DT MOCT P MCO 10001—2008 «MedegsMeHT kauecTEa. YOOBNETRODEH-
HOCTE noOTpeduTansd. PexoMeHRaUmd No NPAEUNEM NOESQEHWA QNA Opra-
HHIAUMAR

150 10002:2014

IS0 10003:2007 DT MACT P WMCO 10003—2008 «MeHensMedT ka4ecTEA. YOOBNETRODEH-
HOCTe NoTpeBuTensi. PekoMEHOALWE N0 YPEryN@pOEEHAN CNOPHEXY BON-
POCOE BHE ORTEHMIELEHAD

150 10004:2012 .

150 10008:2013 10T FOCT P ACO 10008—2014 sMeHensMaHT kBYecTEA. YOOBNETRODEH-
HOCTE NoTpeduTenai. FyKoBOOALME YEBIAHWA N0 SNEETROHHEIM TORIOBRIM
COEMKAM MEMAY KPMIMYECKMMA M D IHYBCKAME NALEME

150 100122003 10T FACT P MCO 10012—2008 aMeHeMHMEHT ORrEHWIaLHEH. CHOTEME! Ma-
HEAMMEHTA wakepeHnd. TpeGoBaHna K NPOUSCCAM WIMEDEHMA W HIMEDH-
TeneHoMy ofopydo8asMa

150 18011:2011 1oT FOCT P WCO 19011—2012 «PyroEoaRUHE YEAIAHUA N0 BYOUTY CHCTEM
MEHEQHMEHTaN

150 10005:2007 MACT P WCO 10005—2007 «MeseqaMesT OpraHUIaUad. PYRoBoORAWKE
YEAIZHHA NO NNEHWPOBAHAK KEYSCTEEN

150 10006:2003 DT FOCT P WACO 10006—2005 s CHCTEME MEHELKMEHTE Ka4ecTEE. Pyroao-
OCTEO MO MEHBLKMEHTY KAYECTEE NEM NPOeCTHROEBHEH

150 10007:2003 BT MACT P WCO 10007 —2007 «MeseqaMeHT OprEHWIaUAK. PYROBOORLWLKE
YEAIAHMA NO YNPABNEHMED KOHPUYPaLMeds

150 10014:2008 10T MACT P WCO 10014—2008 «MesefaEMEHT CPraHMaaund. PYRoBoQAULKE
YEAIAHMA N0 GOCTHHEHMK JKOHOMMWYMECKOrD 3 @MesTA B CHCTEME MEHST-
HMEHTA EEHSCTEA D

150 10015:196% 10T MOCT P MCO 10015—2007 «MesagsMedT opradviaumnd. PykoBodRwMe
yEa3aHHA No ofy e«

150 10018:2012 10T MOCT P MCO 10018—2014 aMeHed MEHT KEHECTEE. PYKOBOOALLME YHS-
AAHWA N0 BOBNEWEHWD PAGOTHUKOE M UX KOMABTEHTHOCTH

150 10019:2005 10T MCT P WCO 10019—2007 aMeHeq MaHT apradydiauny. Pykoaoactao no
ELIGOpY HOHCYNETAHTOE N0 CHCTEMAM MEHELEMEHTE HEYSCTEE W HCNONEID-
BAHWH WX yonyrs

IS0/TR 100132001 10T MOCT P WMCOITO 10013—2007 eMeHea#MEHT OpraHuzauMn. Pysoeog-
CTE0 N0 QOKYMEHTHPOBAHWK CUCTEME MEHEIHMEHTE KEMECTER*
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Owouvadue matnuyar 441

QHAIHAYEHRE CORINTNHOMN
MEX O HAPOAHGND CTanaapTa

Crenams
COOTESTCTHMA

OEoIHAMEHME W HEHWEBIIAHNE CODTRETETEYIOWENs HALBORINLHANS CTAHLApTa
Paccuicood hegspauns

IBWTR 10017:2003 oT FrocT P HCOITO 10017—2005 «CTaTHCTHYSCKHE MeTOR. PyKOBEOQCTED
no NpUMeHeEHn] 8 cooTaeTcTand ¢ TOCT P MCOD 9001«

IEOUTS 169492009 0T FoOCT P MCOITY 16840—2009 «CHCcTEME MeHEOEMEHTE KE-“EeCTEA.
Ocofieie TpefosaHra No npuseseddin MCO 90012008 & asTomclianeHol
NpoME WNEHHOCTA @ ODraHE3IALMAY, NPOMIBOOALLWE COOTEETOTEYHW W
ZANECHEE HECTH R

153 31000:2008 oT FrocT P MCO 31000—2010 «Mesensrest pucks. pusUMne W pyso-
BOOCTEGY

IS0 108712000 .

150 3534-2: 2006 2

IEC 60050-192:2015 e

150 Guide 732008 10T rocT P S1897—2011/PykoeopcTtas WCD 732009 sMesdagsMesT pHcka.
TepsuHel # ONpegdeneHUAn

150 704:2008 oT FrocT P MCO TO4—2010 aTepsuHonoriHecksn paBota. MpuHUusns W

METOOE

L CI}DTBETGTE}'H:II.IJHE HAUMWOHANEHRA CTAHOARET OTCYTCTEYET. 0o aro YTEEDWHOSHWA PEEDMaHOYETCA WCNONEIOEETE
nepeecd HE PYCCEMA ASRK JAHHOMD MeXOYyHapOaHONS CTAaHIaRTE. MNepasoy QEHHOMD MEEOYHEROOHOMD CTAHRAPTA Ha-
XOAMTCA B PagepansHOM MHPOPMALWGHHOM (POHOE TEXHUMBCKMY DEIMMEMEHTOE M CTEHOBRTOE.

n PUMEBYAHHE — B HecToOAWEA TEGNHYS MCNONEI0BAHG cneqysues yonopHDS pfioasaseHMe CTENEHN COOT-

EBTCTEWA CTEHQEQTOE:

- 1DT — WOSHTHYHEE CTAHOSQTHE.
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