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BeegeHue

0.1 OBwHe NonoweH A

MpumMeseHe CHCTEMEl MEHEIMMEHTA KAYECTEA ABNAETCA CTPATErMYECKKMM DEEHHMENM ONA OpradKaa-
LM, KOTOPOE MOMET NOMOYE YNYHWHTE DE3YNLTAT R 88 JeATENBHOCTH K ODECNEYUTE NPOYHY K OCHOBY OMA HHA-
UWATHE, ODMEHTHROBAHHEEE HA YCTORYMBOE DAIBUTHE.

MoTeHUMansHsMY NDEMMYLLECTEAMA ANA OpradvIalnd o7 MPHMEHEHWA CUCTEMbl MEHEIHMEHTa
KAUECTREA, OCHOBAHHOW Ha HACTOALWEM CTAHOAPTE, ABNAKTCA!

a) cnocofHocTe cTabuneHo NpegoCTARNATE NPOOYKLMID M YCIYIH, KOTOpsIE YI0BNETEOpAKT Tpebona-
HKWA NOTREEUTENSA ¥ NPUMEHHMEIE 3AK0HCOATENSHEIE W HOPMATHEHLIE NpaBoes e TpebosaHua;

b) coagaHye BOAMOMHOCTER ONA NOBRIWEHHA YO0ANSTBOPEHHOCTI NOTpeGuTEnel,

C) HANPABNEHWE YCUMAR K3 DHCKH M BOIMEMHOCTH, CEAIAHHEE CO COET0A W LENAMK ODraHWIaLKHN,

d) BOIMOMHOCTE NPOOEMOHCTDMPOBATE COOTEETCTEME YCTAHOBNEHHEIM TReOOBEaHWAM CUCTEMEI MEHa-
HMEHTA KAYRCTRS.

HacToAWMA CTAHOADT MOMET HCNONLICBATECA BHY TDEHHHMN W BHEWHWMA CTODOHAMH.

HacroAwwia cTangapT He NnpegnonaraeT HeobxoOHMOCTE:

- BOMHOOBDAINA B CTPYKTYRE DA3NHYHBLIX CMCTEM MEHEDHMEHTA KAYBCTEA

= COMMACCRAKWA OOKYMEHTALMI CO CTPYKTYDOR DA3Nenos HACTOALWErs CTaMOapTa,

= WCNONBI0BAHKA CTELWANEHOA TEDMUHONOMW HACTOALWESNO CTAHOARTA B PamMEaN OPraHH3aLMM.

TpefoBaHWA K CUCTEMAaM MEHELHMEHTA Ka4ECTEa, YETAHOBNEHHLIE HACTOALWWM CTAHOAPTOM, ABNAKTCA
SONONHATENEHBIMA K TREE0BAHHMAM K NPOOYELIAM M YCIYTamm.

B HacToAwWeM CTAHOAPTE NPHUMEHEH NPOUSCCHBIA NOAXO00, KOTOPEEA BENOYaeT uukn ollnaHupyin —
Lenan — MNpoeepald — Jedctayids (PDCA), M pUCK-0DHEHTHDOBAHHOS MBILLNEHHE.

MpoueccHblid NogXo00 NOIBONAET ODTAHWIAUWK NMNAHKWPOBATE CEOM NDOUBCCEl M WX BIAMMOdeACTEME

Peanuaauus yuena PDCA no3ponfeT Opraduaaniiy obecney Te 88 NpoUecchl HEOBXOOMMEBEIMK peCYpca-
MM, OCYLWECTENATE WX MEHEIEMEHT, ONPEAENATE W PEANHA0ELIBATE BOSMOMHOCTH ANA YNYYLLESHWA.

PUCE-OQMEHTHROBAHHOE MBILLNEHWE NOIBONAET OPraHM3IaUMKM ONpelenATe DakTopkl, KOTOPLIE MOMYT
NPHMEECTH K OTENOHEMKIO OT 3aNNaHHPO8aHHER DE3yNETATOR NPOYSCCOB M CUCTEME MEHEOMENTA KA4YECTES
OPraHU3aLMiH, 8 TAKKE HCNONBI0BATE NP0y NPEXIAI0WLWE CRENCTEA YNPARNEHHA 4NA MAHHUMWIALWA HEraTHE-
HEX NOCNE0CTEMA U MAKCHMANBHOND KCNONBIOBAHMA BOSHUEAILL M BOIMOMHOCTEA (A 4).

MocToAnHoe BeINONHeHWs TpeboaaHKuin KM yyeT Bygywmx noTpebHocTed W OXMOaHkA B YCNOBMAX BCE
Bones AMHAMUYHON B CNOXHOA CDEALI CTABWT Neped Opradnialued cnosHbe 3anaud. [ne pelusHMa 3THX
33034 opraHKiIauua Morna bl NecYYMTaTk HeoDKoOOMMBIM MCNONLI0RATE PAINMYHEE DOPMBl YIYHWEHKS B
JONONHEHKE K KODEEKUWA W NOCTOAHHOMY YITYHLWEHWID, HANDWMED, TAKWE KK NPODEIBHOE MAMEHEHWE, MHHOBA-
LWA W PEORraHHIALMA.

B HacToAWEM CTaHOAapTe MCNONLIYHITCA CNEOyoWLWe MarcnsHee dophbst:

= GO0OMMHAY YEAILEAET HA TReBoBaHKE,

= ACNEeqyeT: YHalslBaeT Ha PeKoMEHIALMIO,

- aMOrno Gbls YEAILIBAET HA DAIPBWEHHE;

= 4MOMET s YKAILIBAET HA CNOCODHOCTE MK BOIMOMHOCTE.

Wndopmauma, cboznavendan kak «MNprsedanues, HOCHT XapakTep pyKOBOOSLME YEAZaHHA QNS NoOHKM-
MAHKA MW PAIBACHEHHA COOTESTCTEYIOWErD TpedoBaHua.

0.2 NpWHUMNL MEHEQMMEHTA KAYBCTEA

HacToAwMA CTaHgapT OCHOBAH HA NPHUHULWNAX MEHEIMMEHTA Ka4aCTBa, onvcauei e MCO 8000, Onuca-
HWE BENO4aET QOPMYNMPCBKY KEHO0MD NPUHLMNS M 0BOCHOBAHWE, NOYEMY NPHHLWT BAXEH ONA OPrad|IaLm9E,
a4 TAKKE HEKOTODBIE NDMMEDE NDEMMYLLECTE, CEAIAHHLIX C NDWHLATIOM, W NRUMEDSl THIWYHEX JSACTEWA Mo
YITYHWEHWIO De3yNETATOR ASATENEHOCSTH OPFAHHAALKA NPW NDMMEHEHHM NDAUHLKMNE.

MpMHUANE MEHEIHMEHTE KaYECTRA:

- OpMEHTaUMA Ha noTpebuTenn;

= NWABPCTRO;

= BIAMMOGEACTEME NI0OeH;

- NpOUECCHBIA NOOX0O;

= YNYHLLEHWE,

= MPHHATHE PELIEHAHR, OCHOBAHHEIX HA CBMOSTENLCTRAX,
- MEHEIHMEHT B3AVMOOTHOLUEHMWA
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0.3 NpoueccHbIA Nogxog

0.3.1 OBwwe nonoxeHUA

HacToRWWA CTaHgapT HANPABNEH Ha NPMMEHEHKWE «NPOYSCCHOND Nogdxodas Npy pazpaboTee, BHeape-
HAM A YITYYWEHHNA PE3yNETATHEHOCTH CHCTEME! MEHEIMMEHTA KAYECTEA B LENAX NOBLILLSHWA YO 0BNETEODEH-
HOCTH NOTPESUTENEA NYTEM BRNONHEHHA W TpeboaaHui. KoHEpETHEE TReboBaHKuA, NPHIHAHHBIE BAXHBIMA
ONA BHeO0EHWA NEOUECCHOND Nogxo0a, BKnoYeHs B nogpaigen 4.4,

MoHAMAHHE W MEHETMEHT BIAWMOCEAIAHHLIX NPOUECOOR KAK CHCTE MBI CROCOBCTRYET PEIYNETATHEHOC -
TH W AP DELTHEHOCTH CPraMU3aLMKA B JOCTHAEHWH HAMEYEHHED DE3YNETATOR. ITOT NOAXGA NOIACGMAET OpTa-
HW3ALUMMH YNPABNATE BIAHMOCEAIAMM M B33aWMOIABMCHMOCT AMM MENOY NPOUBCCAMM CUCTEMb!, TAKYTD oDWMe
peIynkTarkl QEATENEHOCTA OPrAHW3ALMKA MOMYT GhiTh WITY-HLWEHb.

MNpoueccHeIR NOAX0N BEMNOYAET B 0e0A CUCTEMATHYECKDE ONPERENEHAE W MEHELMMEHT NPOUSCCOE W HX
BIAMMOQEACTEMA TaKKM 00pasomM, HToDE JOCTHrATE HAMEYEHHBX DE3YNETATOR B COOTRETCTREHM C NONKTHESH B
0GNacTy KA4ECTES K CTRATEMMYECKHM HANPDABNEHKWEM CRraHn3aumy. MeHegsmenT NpoUeccoB W CHCTEMB! KIK
2OMHOMD UEnoro MOXeT QOCTHrATECA NPK MCRoNBIoEAHWK Wakna PDCA [(0.3.2) coOBMECTHO C 0COBLIM BHHMaHK-
B0 K PHCH-0DHEHTHPOBAHHOMY MulneHuo (0.3.3), HaueneHHeX Ha HCNoNL3I0EaHWE BOSMOMHOCTER M NPeaoT-
BpaWEHWE HEMENATENLHBIX DEIYNLTATOR.

MNpUMeHEHKe NpoUBCCHOMND NoAX00a B CHCTEME MEHEIHMEHTa Ka4aCTRa NoIB0NAST:

a) NOHAMATE M NOCTORHHO BRINONHATE TRE00BAHKA;

b} paccmatpueaTs NPOUECCE C TOYKK I0EHWA GOGABNEHNMA HMH LEHHOCTH,

C) OoCTMraTe Pe3YNbETATHEHOMD GYHKLMOHKPOBAHWA NDOUBCODE,

d} yMy4waTs NPOUSCChl HA OCHOBE OLEHWESHWA OaHHEX W MHDOPMaLMM.

Pucysor 1 gaet cxematiyioe naobpamenue noboro npouyecca v MNNICTPUPYET BIaMMOCEAIL ANEMEH-
ToB Npouecca. KoHTRoONbHLIE TOYKW MOHMTODKHHIA M MaMEpeHnA, HeobxoauMbIe ANA YNPaaneHHa, AENAKLTCA
CREUWdHYeCKrMIA ANA Kaw0oro Npoyecca | OyOyT BApeMPOBATECA B 3ABWCMMOCTIA OT COOTBETCTEYHILLIMY
PHCKDS.

i
|
HcTouHMKR Mony4arenn
it Bxoas! >ﬂ,anTﬂnhHucTh Buixoas! ook
' i
P | | | | 1l :
| I MOCNEQYHOLLME
I 1 MATEFWH, ] |
e | jowePma | Jonerom @ TeClECOM.
i . HOPMAL i ' P | .
| MOCTEELLMKE 11 HHEI'II}HHEH-.EIﬁi:IMEI | MHDOPMALNA, ) 1ana (BHyTpeHHErD !
: {BHyToesMarg WM |y oo ! y HANpUMER, B'WF"E: ) Wi BxeLsern) i
| BHEUMErD], noTee- | 1 P —— | 1 NpoA )y, |1 ApYTMX COOTEET- |
1 Gmens, gpyrie L ecasnh I : YOOYTH, PRLWEHWA 1 craymum 2auHTe- :
I COOTBSTCTONOMWEE | : i || PECOBEHH CTOPOH |
| SIMHTEDECOBRAHHEE | 1 | 1 [ !
| ETopoR [ | | ! i i I
i : : I : P |l
. [ T S 3 e—— SO I S,
BOIMOwHsIE CPEICTER YNEaBneHie,
& TAKHKE KOHTPANBHEIE TEUKH 4050
MOHWTOP KIS I WMEDaWil PESyETAToa
AEATEMNERICTH
Pucyrok 1 — CxemarwaHos nsofpameHine anemeHToR npoyecca

0.3.2 Uwkn «Mnanupyid — Oenai — MNpoeepan — Oedcrayiis

Lwwn PDCA saomeT ObTe NDMMEHEH KO BCEM NDOUECCAM W K CHCTEME MEHEIHMENTA KAYECTEA B LENoM.
PucyHok 2 WNNIOCTPUPYET Hak pasgens 4—10 moryT GkiTe crpynndpoBaKdsl B COOTRETCTEMW C LWENOM
POCA.

Wl
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/.- CHCTEMa MEHELKMEHTA KavyecTea (4) ‘-\

CpencTea

obecnavaHna
W [eATansHocTE
7. 8) ¥aoBneTea-

PEHHOCTS

(ST ] Peaynsrars)
TpefonaHmwn - - I Py LTATOR CMK
notpefuTensi AEATEMLHGETH
o

| (2)

!

I Mpanykumns

i W yCIyTH

Marpafinocrs |
MM EH IR
COOTRETETRYOUME
JAHHTEECORAHHEX
ETOpaH {4}

n PAHMEYBHASE — Ll,ul:ppu: B oknBEax AENAKTCA CORMEAMH HA pREINENH HACTOAWErD CTAHQApTA.

PucyHor 2 — MaoSpamedHns CTPYRTYDE HECTORLWErD CTAHNEPTA B COOTRETCTEMM ¢ Yhknom PDCA

s POCA saonHO EDaTHD ONMCaTE TAK:

= nMnaHupyid — paapaboTra uened CHCTeMEl M B NPOLESCCoB, a TANKE ONpedenasie pecypcos, Heobxo-
OHMEIX ONA OOCTHAEHKA pE3YNETATOR B COOTBETCTEMA C TpaboBaHuaMK NoTRpeGUTENe  MNoNMTHRON oprasKaa-
UWM, ONPENETEHWE M DACCMOTDEHWE PUCKDR M BOIMOMHOCTER,

- Oenai — BeINOMHEHWE TOro, YTo GeING 3aNNaHHpOBaHD,

= NPOBEPAN — MOHUTODMHE M (TaM FOe 3TO NPUAMEHA0) HIMEDEHHE NPOLECCOR, NPOEYELMK 1 YCNyT &
COABHEHHH C NONUTHEDA, WENAMK, TPED0BAHHAMM W 3ANNAHKPOBEAHHEIMH JEACTEMAMK M COODLWEHHE O PEay k-
Tarax;

= OEACTEYA — NPHHATHE MED NO YIYYLIEHWKD Pe3YNETATOR JEATENEHOCTH B TOH CTENEMH, HACKOMBKO 3TO
HE0GXo0MM0.

0.3.3 PACK-OpPHMEHTHROBAHHOR® MisILLNEHNE

PHCE-0pHEHTHPOBAHHOE MEBILLINEHKE (A.4) HEOEXOOKMO GNR JOCTHREHWA PEIVNETATHEHOCTH CUCTEME
MEHEMMEHTA Ka4eCcTea. KOHUENUMA PHCK-0PHEHTHROBAHHOND MEILLNEHKA NOOPa3YMERANACE B NPeabl Oy LLEH
BEDCHA HACTOAWEND CTAHOADTA, BEMOYNSA, HANDUMED, BRINONHEHKE NpegynpEsOanIMY AsACTEMA, Hanpas-
NEHHEX HA MCKMIOYEHRE NOTEHLWANEHEX HECOOTEETCTEMA, 3HANW3 NDLIX HECOOTBETCTEWA, KOTOPLIE BO3HK-
KAKOT, W NPHHATHE MED N0 NPEAOTERALEHWMID WX NOBTODEHWMA, COOTRETCTRYHMUME NOCNeacTBHAM
HECOOTREETCTRMA.

Utofel cooTRETCTECBATE TREGOBAHMAM HACTOALLEID CTAHOADTA OPraHKaauMKn HeobxooMMo NnaHKpo-
BaTk W BHEOPATE JSWCTEMA, CBAIAHHEIE C DUCKaMK W BOIMOMHOCTAMK. HanpaenaHuwe yCUunui Ha pUCKH M Boa-
MOMHOCTH CO30aeT OCHOBY ONA MNOBbILUEHWA Pe3yNeTATHBHOCTH CHCTEMb MEHEOMMEHTA KavecTBa,
OOCTUHEHAA YIYyYWeHHBE FEIYNETATOR M NPEACTEpaeHKE HeBNaroNpUATHLIX NOCNEdCTBKA.

vl
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BoasomHOCTH MOTYT BOSHHKHY To B GHTYaLMK, BRaronpuaTHOR Ans AoCTHHEHHA HAMEYSHHOTO PE3YNLTa-
Ta, HanpHUMEep, Kax CoOROKYNMHOCTE OGCTOATENECTE, NOABONAKLIMYE OpraHMaaUWE NpUBNeKaTs noTpeduTenai,
paspataTeiBaTs HOBY NDOOYKLMIO M YCITYTH, COKPALLATE OTXOOE WM NOBBIWATE NPOMIBOOMTENEHOCTE.
OEAcTEXA B OTHOWEHKK BOIMOKHOCTEN MOTYT TAKKE BENKYATE PACCMOTPEHKE CBAIAHHLIX C HHMM DHCKOB,
PUCKATO BAMAHKE HEONPEAENEHHOCTH, ¥ NING3A TAKAA HEONDEAENEHHOCTE MOMET HMETE NONOMHTENLHEE KW
OTPHMUATENEHEE BO3geAcTEMA. MoNoMETENEHOE OTKNIOHEHHE, B TEKAMLLEE M3 PUCKS, MOMET COTOATE BOIMOM-
HOCTE, HO HE BCE NONOHNUTENEHBIE OTENOHEHHA NPHBOLAT K BOIMOMHOCTHAM.

0.4 BraMmMoCBAlL C APYTMMA CTAMOAPTAMM, NPeAHAIHAYSHHEIMW ANA CHCTEM MEHEIMMEHTA

B HacToRwewm cTaHOaAPTE NDMMEHEHA CTRYRTYRA, pazpabotanHan MCO oA yny-IwWeHHA cormacosatsoc-
T Mexay ctadgaptamu MCO Ha cucTeMbl MEHEIHMEHTE (CM. NpunoweHne A1)

HacToAWwWA cTAKO0ApT NOIBEONAET ODraHKIaLUMK NPHMEHATE NPOUECCHEIA NOOX00 B COYETAHUM C LMETNOM
POCA ¥ pHCK-DPMEHTHDOBAHHBIM MBI MEHAEM C TeM, Y4TOO R COrNacosaTk N WHTEMUPORATE CEOID CHCTEMY
MEHEIMMEHTA Ka4ecTEa ¢ TReboBaHnAMKM OPYTHX CTAHOAPTOR HA CHCTEMEI MEHELKMEHTA,

HacToswwWiA cTadaapt ceaszad co cravgapTtan MCO 9000 v WCO 3004 cnegysowm oGpasom:

= MCO 2000 a CHcTemMe MEHEQMMEHTE Ka4ecTBEa. DCHOBHEIE NONOMEHMA W CNOBAPE: CO3NAET BANHYH
OCHOBY ONA HAAMEHALED NOHUMAHKR M BHeJDeHUA HACTORLWErD CTAHOAPTA.

- MCO 9004 «MeneommMedT 4NA JOCTUMEHWA YCTONYMBOrD yonexa opraduaayuy. NMogxon va ocHoasa
MEHEIKMENTS KAHECTEAY Q88T DYKORGACTED OPraHHIALMAM, CTPEMALWMEA NPERICHT TpeboBaHMA HACTOR-
LWero cTaHgapTa.

Mpunomesye B cogepHKT CEEOEHMA O ADYIMY MEXOYHAPOOHLIX cTaHOapTax B oBnacTM MeHeIKMEHTa
KaYecTEa W CTaHOapTax Ha CHCTEME MEHEQMMEHTA Ka4eCcTea, KoTopeNe Beink paapaboTanw MCOTK 176,

HacToRWWA CTAHOART HE COOEPXUT KOHKDETHEIX TPEDOBAHKA K ODYTHM CHCTEMAM MEHELHMEHTA, TAKMM
KEE AKONOTUHECKHA MEHEOMMENT, MEHEOMMEHT GE30NaACHOCT TRYOA U OXpaHbl 300p0BLA MMM PHHAHCOBLIA
R E IHMEHT.

Ortpacneesie CTaHGAPTEl HA CUCTEMEl MEHEKMENTA Ka4ecTea paidpaboTade OnA pAga OTpacned Ha
OCHOBE TREGoBAHKMA HACTOAWErD CTaHgapTa. HeKoTopee M3 3THX CTAaHgANTOR YCTAaHABNMEAT JONONHKTENE-
Hulg TpeboBaHKR K CHCTEME MEHEL#MEHTA KEAYECTEA, B TO BREMA KaK OpyTHE OrpaHWYMBACTCA NPELOCTARNE-
HHEHM PYHOBOOALMX YRAIAHWA N0 NPHMEHEHVI0 HACTOALEID CTAHOAPTE B PAMEAX KOHKDETHOR OTDACTA.

Wi
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HAUWOHANBHBIA CTAHOAPT POCCHMWCKOW SEOLEPALWM

CHCTEMBEI MEHEO¥MEHTA KAYECTBA
Tpebonanua

Cuality management systems. Requirements

Daraeeegesdd — 2015— 11—
1 OBnacTs NpUMEHEHKWA

HacTofAwwi cTanaapT ycTasaenueaeT TpeboBaHnA K CUCTEME MEHELEMEHTA KAYECTRA B TEX CNYYAAX,
KOrQa opradKuaagMa;

a) HY®OaSETCA B A8MOHCTDEUWM CRORA CNOCOGHOCTH NOCTOARHD NOCTABNATE NPOOYKLIMID M{HMKA ) YCIYTA,
oTEEYaLMe TpedoBaHuamM NOTPECHUTENER W NPHMEHUMBIM 33KOHOLATENEHEM W HOPMATHEHLIM NPABR0BLI
TpeGoRAHHAM,

b) cTaewT cEcel Uensk NoOBLIWLEeHWE YOOBNETBODeHHOCTH NoTpeGuTensi NocoeacTeOM pe3yNETaTHe-
HOMD NPUMEHEHWA CHCTEME MEHEQHMEHTA KAYECTRA, BENKHYAR NPOUECCH 88 yNyYlWweHda, W obecnadequs
COOTBRTCTEMA TpeboBaHuAsm NoTpebruTanen 1 NPMMEHKMEIM 3aK0HOOATENEHBIM W HOPMATHEHBIM NPABRCALI
TpEGoRAHUAM.

Bce TpefoBaHMA HACTOALLETND CTAHOAPTA HOCAT ODWWA XapakTep W NpeqHaIHaqYeHsl ONA NPUMEHeH A
N0GEIMA GPraHd3aUlMAMKE HEIABRWCHMO OT WX BUOA, DA3MEepa, NOCTARMAS MOR NEOAYKUAK ¥ NPESOCT ARNAS MbIX
WCFIYT.

MpusmevaHua

1 BHECTORWEM CTAHGAPTE TEPMUHE £NPOOVELNAS MK @ YCOYTES NPEMEHHME TONEKD £ NPOAYKLMA W yCNYTEM, £0To-
Pl Npa0Ha3Ha4eHLl #ny 3aTpedopaH noTpefnTenes.

2 3aKkoHOATEnEHEE W HOPMATHEHE E NPAECELIE TREB0EaHUA MOryT BriTe 0B03HEYEHH REXNpaE0Es e TRedoBaHNA.

2 HopmaTHUBHLIE CCLINKH

Cnenyiowril 00KyYMEHT, NONHOCTRD WNK YACTHUHD, ABNASTCA HODMATHEHONR CCRINKOR ONA HacTOALWEro
CTAHOAPTA W HE0BXOOWM ONA &ro NpUMesHeHaA. [NA 0aTHpoBaHHLIX CCRNOK NPUMEHABTCA TOMNBKD YEA3aHHAA
gepcHA. ONA HEQaTUROBAHHLIX CChINOK NPMMEHASTCA NOCNEOHAR BEDCHA COBNOYHOMD QoKYMEHTa {BKMIDYaR
Ninbee Nonpasen).

WMCO 9000:2015 CWcTeMa MEHEOKMEHTA Ka4YeCTES. OCHOBME S NONOHEHKRA W CNOBADK

3 TepmuHBI M onpegeneHna
B HacToAweMm cTaHgapTe NPHMEHEHE TEPMUHE 1 onpegenedrs, gaddee s MCO 9000:2015.
4 Cpepna opraHMzaumm

4.1 MoHumaHwe OPraHWIaLHK K e cpefbl

CJprasyaauMa GoreHa onpegendTs BHSLWHRE W BHYTReHHHE (PaKTopl, OTHOCALUWECH K 28 HAMEDeHHAM K1
CTPaTErMYECKoMY HANPABNEHKMIO M BNMAKLLWE Ha 82 cnocobHOCTE BOCTUFATE HAMBYEHHOrDIBX] pesyneTa-
TaloB) 28 CUCTEMb] MEHEOMMEHTA KAYECTRA.

DpraHM3IaUmMa AoNMHa OCYLLECTENATE MOHUTORWUHT M aHANK3 MHGOpMAaUMKE 05 3TIX BHELIHMX 4 BHYTDEH-
HIUX haxkTopax.

MigaHMe o HYMAENEHOE
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MNpuMedasEnA

| F'EEI’.‘.'METPH ESEMLIS FAKTOPLI WNH YCNO2HA MOTYT faiTe NONOKWTENBHEIMK WK OTPAYATENEHE A,

2 MoHUMEHWET BHEWHSH Cpeibl MOHET cnocoBCTEOEATE PACCMOTREHWE d:uan‘rup-na. CEAIEHHLIX C 3aKOHOIaTeNkL-
HOW, TEXHCNOrM4MECKORA, KOHEYPSHTHOR, PRHOYMHODM, KYNETYRPHOA, COMHANEHOA W SHOHOMHAYE CHON CREq0oR HE MeXaYHaP0a -
HOM, HEUWOHANEHOM, PEMTMOHANEHOM N MECTHOM YpDaHE.

3 NoHWMEHMWD BH YTREHH aw Cpefbl MOXET Cn ocoBCcTEOREATS PECCMOTRpEHAS qmrmpn B, CERA3AHHbLIN & UEHHOCTRAMM,
KYNETYROM, SHEHEAME W PE2yNETATAME pESOTE DPraHM3aLMW.

4.2 MoHMmanue NoTRpeSHOCTER M OXXWOAHMA JAWHTEPECOBAHHLIX CTOPOH

C yHETOM BAMAKKWA, KOTODOE JAMHTERECOBAHHBIE CTOPOHE ORAILIBAWT HNH MOrYT OKa3ATE Ha cnocob-
HOCTE OPraHK3ALMK NOCTORHMHD NOCTARNAT b NPOOYELMIO M YCNYTH, 0TBEYan ke TpeBosaqdam noTpebuTenadiu
MEHMEHKMEIM K HAM 33K0HOOATENEHEM W HOPMATHEHEIM NPAB0ELIM TpeDoBaHHAM, OPraHM3IauMA OonMHa
oNpeaennTe:

a) 3EUHTEPECOBAHHEE CTODOHE, WMEILLWE OTHOLWEHWE K CHCTEME MEHEHMENTA KAYECTEA,

b} TpeboRaHWA 3THX 3AWMHTEPECOBAHHEX CTOPOH, CTHOCALLWECH K CUCTEME MEHEIHMEHTA KaYBcTEa.

Oprasvaayina 0onMHa OCYLLECTRNATE MOHMTODMHN W aHanua WHhopMalguMm o HTHX 3aMHTEDeCc0Ra HHbIX
CTORCGHAX M MX CODTRETCTRYIOWME TREBoBaAHKAK.

4.3 OnpegeneHue oBNAcTH NPUMEHEHWA CHCTEML! MEHERMEHTA KAYECTEA

Oprasnaayna QonxHa onpegendTe EaqdUUlEl CHCTEMEl MEHEOHBMENTA KAYECTEA W OXEATRIBAGMYIO B
OeRTENEHOCTE, YTOBL YCTAHOBWTE 0BNACcTy 88 NPHMEHEHIA.

Mpwu onpeaenequy ofNacTy NPYMEHEH WA OPraHUIALUMA O0MHHAE DACCMATDHEATE!

a) BHEWHWE KM BHYTReHHWE dakTopkl (Ccwm. 4.1);

b} TpeGoBaHMA COOTEETCTEYIOWMY JAMHTEDRCOBAHHLIX CTODOH (Ca. 4. 2);

C) NPOEYELIAK WM YCIYTA ODTraHnIannm.

Oprasnaayna QoNmsHa NPHMEHATE Boe TpeboBanuA HACTORALWErD CTaKOApTa, ecny 3T Tpebosanka npu-
MEHHMEl B NPEAENaX YCTAHORNEHHOH 0ONacTH NEMMEHEHHRA B8 CHCTEMBl MEHEIMMEHTA KAYECTEA.

OBnacTs NpMMEHEHWA CHCTEME! MEHETHMEHTS KAYECTEA OPTAHWIALWK NonkHa BelTe OOCTYNHA, paipa-
GaTHBATLCR, AKTYANKIWPOBATECA M NPHMEHATLHCA KaK A0KYMEHTUpoBaHHAA WHopMmauna. OBnacTes nprMaHe-
HWMA JOMHHA YHAILBATL HA OXBATHBAEMBIE BHOLI NPOSYELKK M YCIYT # JaBaTe 0G0CHOBAHWE ANA HCKMTIOYEHUA
TpeboBaHKA HACTORAWEND CTAMGADTA, KOTOPOS OHE ONPEOENKNA KaK HENPUMEHAMOE K ee 0BNacTy NpHMEHSHKA
CHCTEME MEHEIHMEHTA KEYECTEA.

CooTeeTcraMe TpefoBaHHAM HACTOALLETD CTAHapTa MOXET BRITh 33RBNEH0 TONBKD B TOM CNYHa8, BChi
TpeboBaHKA, CNpEaeneHHBIE KaK HENPUMEHNMEIR, HE BIWAKT Ha CNOCOGHOCTE MMM OTBETCTEEHHOCTE OPTraHi-
FAUKH OBECNEYMBATE COOTBETCTRWE NPOLYHLMA K YCITYT M NOBBILIATE YO0BNETEODEHHOCTE NoTpeGuTena@.

4.4 CacTema MeHEIMMEHTa KAYECTEA M 8¢ NPOLeCcCil

4.4.1 Opradvaayqa gonxHa pazpadoTate, BHEODHTE, NOAGSEEHEATE W NOCTOARHO YNYYLWAaTE CHCTaMY
MEHEEMENTA KAYECTEA, BUNOHAA HE0BX0IMMBIE NPOLUECTH M WX BIAMMOLEACTEMA, B COOTEETCTEMK C TPEGo-
BaHMAMK HACTOALLETD CTaHgapTa.

Oprasnaayna JonsHa onpeqenaTe NPoUEccs, HeobxoOMMEIE ONA CHCTEMB! MEHELHMMEHTa KaHECTRa, |
WY NDHMEHEHHE B DAMEAX ODTAHWIALWH, 8 TAKKE:

a) onpegenaTs TpefyeMble BXOaL M OMMAAEMbIE BRXCOBl 3THX NPOLECCOR;

b} onmpegensTe NOCNEgoBATENLHOCTE M B3AMMOOEACTBNE 3THX NPOLECCOR;

C) ONpPegenaTs | NPHMEHATE KPUTERMA U METOOE {BEMICYAR MOHMTODHHE, WAMEDEHWA W COOTRRTCTEYIO-
LME MOKAZATENM DE3YNETATOR OEATENBHOCTH ), HEODXOaMMBEIE ANA 0GECNEYEHWA PEIYNLTATHEHOMD (Y HKLMO-
HMPOBAHKMA 3THX NPOLECCOB M YTIDABNEHUA MMK,

d} onpegenaTs pecypckl, HEODXOAWMEIR ONA 3THX NPOUBCCOR, H 0DeCNeYnTE MX ACCTYNHOCTE;

&) pacnpefenATe 06AIaHHOCTH, OTBETCTREHHOCTE M MONHOMOYHA B OTHOLWEHAKM 3THX NPOLUECCOR;

fl YHUTBIBATE PHUCKIA W BOIMORHOCTH B COOTEETCTEMM C TpeboBaHMAMK NoOpaanena 6.1,

g} OUEHWMBATE 3TH NPOLUECCH M BHOCHTE NIOBLIE M3IMEHEHWA, HEoDXoAMMEIE ANA ofecneYeHus Toro, 4To
MEOUECcohl AOCTHIAIOT HAMEBYEHHEIX DEIYNLTATOR,

R} yNyuWaTe NPOLBCCE M CHCTEMY MEHELHMEHTA KAYECTEA.

4.4 2 Opradvaayua gonmsHa B Heohxoaumom obweme:

a) pajpabaThiBaTk, AKTYANMIMPOBATE M NEMMEHATE A0KYMEHTHROBAHHYHD HHopsadmn Ana ofecneyse-
HHA PYHELAOHKPOBARWMA NDOUECoOR;

b} pErMCTDHPOBATE M COXDAHATE DOKYMEHTHDOBAHHYI MHDODMELUMIO ANA 06RCNEYeHHA YEEDEHHOCTH B
TOM, 4TC 3TH NPOUECCH! OCYLUECTRNKIOTCA B COOTRETCTEMM C TEM, KaK 3T0 ObiNo 3annadvposaxo.

2
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5 NupepcTeO

5.1 NuospcTEO W NPHBSDKEHHOCTE

5.1.1 OBwme nonoXxeHHA

Briclwee pyKos00cTEC OOMEHD OEMOHCTPUDOBATE CBOE NWIEPCTED W NPHBEDHEHHOCTE B OTHOLWEHWKA
CHCTEME MEHEIMMEHTA KAYECTRA NOCPECTEOM!

a) NoUHATHA OTEETCTEBEHHOCTH 38 PEaYNLTATHBHOCTE CHCTEMbI MEHEHMEHTA KA4YSCTEA;

b} obecnedYeHUA paspaboTEM NONWMTHEN M Uened B 0BNacTi Ka4eCcTea, KOTOPLIE COFMNAcYTCA C© YCNoBKA-
MM COeasl OPradM3aUmnK W ee CTPATErMYEcKkMi HaNPaBne Hue;

c) obecneqdedna HHTerpauMy TpeboraHHiil CUCTEME MEHEIHMEHTA KA4ECTES B BHAHEC-NPOUBCChl Opra-
HK3ALAN;

d) coOedcTEXA NDUMEHEHHID NDOLUECCHON NOAX00a W PUCK-0DHEHTHROBAHHOID Ml LWUNEHWA;

@) obecnedyeHHA AOCTYNHOCTH PECYDCOE, HE00XOgUMED ANR CHCTEMEl MEHBONMMEHTA KaYBCTEE,

f) pacnpocTpadeHMs B OPraHMIaLME NOHWUMAHKA BARHOCTH PEIYNETATHEHOND MEHEIMMEHTA KAYECTRS 1
COOTBETCTEMA TPeDoBaHnAM CUCTEME MeHEIXMEHTA KAYBCTEA,

0] obeCnEYeHUA AOCTHHEHMA CHCTEMOR MEHEIHMEHTA Ha48CTEA HAMEYEHHLIX DeTyNLTATOR,

h) BOBNEYEHWA, PYKOROACTEA W OKAIAHKA NOLOEDEEN YYACTHA PASOTHHKOR B 0BECNeYeH il pesyNsTa-
THBHOCTH CUCTEME! MEHELHMEHTA K3YECTEA,

i} NoAoepHEM YRYYLLeHNA,

i} noaoepwkn APy COOTEETCTEYIILLMY DYKOBOOWMTENEA B ASMOHCTEEUMH MMY NWASDCTES B CHEPE WX
OTBETCTBEHHOCTH,

n PHMEBEYBHHAR— Cnoes e BHaIHSCH B HACTORWEM CTEHOBPTE cnegyaT NOHWMAT: B WHPOKDOM CMECNE, BEK 0TO-
GPEIHHHE EHO0E DEATENEHOCTH, KOTOPLIS AENARTCR KNWYSELIME QNG Jened CYWEeCTEOBIHKRA CPraHM3auM K, HeI3BMCHMD
OT TOMe, ABNASTCA NAW OHE FOCYOEPCTEEHHOA, MBCTHOA, CTABWT NW OHAa CcEOEl LENEH nonyYeHEe npuﬁ-unu MK HET.

5.1.2 OpuenTauma Ha noTpebuTenen

Bhiclugse pykoBOOACTES OOMEHD A8MOHCTRPMDORATE MMOEDCTED M NPHBEDMEHHOCTE B OTHOLWEHWH GpHEH-
TauwK Ha noTpebrTenen NoCpeacTeoM oDECNEYaHMA TORD, 4TO;

a) TpeboeanmA NOTpebuTenel, a8 TAKKE NEMMEHRMEIE IAK0HOATENLHEIE W HOPMATHEHEE NPAROBLIE
TpeGoRaHHA CNPEaenetsl, NOHATE H HEMIMEHHO BRINONHAKTCA;

b) pHCEM M BOIMOKHOCTI, KOTOREIE MOMYT OKS3LIBATE BNHUAHWE HA COOTEETCTEME NPOAYKLMK W YCIYT M Ha
CNOCOBHOCTE NOBLIWATE Y O0BNETEODEHHOCTE NOTRebUTeNad, ONpegena sl W pACCMOTDEME,

C] B UEHTPE BHUMAHKA HAXOOWUTCA NOBLILLSHWE Y O0BNETEOPEHHOCTIA NoTpebuTene.

5.2 NonwTyKa

5.21 PaapabBoTka NONWTHKH B 0GNACTH KAYECTEA

Bricwues pyKOBOOCTEO JOMNMHO PA3patoTaTs, PRANWI0BRBATE W NOALSOHMMBATE B aKTYANLHOM COCTORA-
HWK NCN|THEY B oGnacTy Ka4YecTea, KoTopan:

a) COOTBETCTEYET HAMEDEHWAM W Chede OpraHyIAlWH, 3 TaHe NOQOSLHMEAET @8 CTPaTerM4Yecios
HANPABNEHWE;

b) coagaet ocHOBY QNA YCTAHOBMNEHKA LENed B 08NacTy KaYecTea,

c) sxnmio4aeT B cebn offzaTensCTas COCTRETCTEORATE NPUMEHUMEIM TpES0BaAHKAM,

d} exmioyaeT B cebA obAIaTeNsCTBO NOCTOAHHD YIYYIWATE CHCTEMY MEHEIMMEHTE KAYSCTEA.

5.2.2 NopegeHWe NOAUTHEA B 0ONACTH KAYECTEA

MonuTrea B oBNacTH KAYSCTEE QOM#HA!

a) GeITe AOCTYNHOA M NDUMEHATECA KaK QOKYMEHTHDOBAHHAR MHOPMALIMA;

b} GbiTe goBREOEHHOR 00 CEBE0EHHA PADOTHWEDR, MOHATHOR M NEUMEHASMOH BHYTEW CRraHA3aLMH;

) OeiTe AOCTYNHOE NOOXOOAWKM CNOC0G0M ANA COOTRETCTEYKLLME IAUHTERECOBAMHLIX CTOROH.

5.3 DYHKLWK, OTEETCTEEHHOCTE H NONHOMOYHA B OPraMM3ay MM

BhiCluge pYKOBGACTED O0NMHO 00ECNEYATE GNpEEneHdE, QoBeeH e A0 PaSoTHUROE M NOHUMAHWE B
Opraddaauki 0DAIaHHOCTER, OTEETCTEBEHHOCTH U NONHOMOYWA 0N A BLINONHEHHA COOTEETCTEY KLY By HELHA.

Bricluge pyHoBOACTEO QOMEHE pacnpagendTs 0Ga3aHHoCTH, OTBETCTERHHOCTE M NOMNHOMOYHA ANg:

a) obDECnedYeHHA COOTERTCTEMA CHMCTEMbl MEHEOMMENTA KAYeCTRa TPEOORAHWAM HACTOALLEND CTaH-
gapta;

b) obecneveHUA NoNYYeHKR HAMEYEHHE PEIYNETATOR NPOYECCoR,

C) OTYETHOCTH BhiCLUSMY PYHOBOOCTEY O pelynuTaTax yHHLUWOHWPOBAHWA CHCTEMBl MEHEHMEHTI
KAYESCTEA M BOIMOMHOCTAX 2@ ymy-weanuaA (10.1);

d) nogoepsEe opUeHTaLKMd Ha NoOTReOMTenA 8o BCEl OpraHIanmu;
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2) COXpaHeHHA LENOCTHOCTA CHCTEME] MEHEINMEHTA KaYECTRA NPH NNaHWPOBAHWKY ¥ BHEODEHUH HaMe-
HEHWA B CUCTEMY MEHETHMEHTA KAYECTRA.

6 MnaumpoeBaHue

6.1 [JedcTeHMA B OTHOWEHWKA PUCKOB M BOIMOXKHOCTER

6.1.1 lNpy NNasuposaHiK B CICTEME MEHEOXMEHTA KAYECTEA OpTaHM3aynA OOMmEHa YYecTh haKTops!
fcm. 4.1 v Tpebosanna (oM. 4_2) W oNpegennTe DUCEH W BOIMOMHOCTI, NeANEHaLWe DaCCMOTREHMD ANS:
a) ofecnedqeHia yREDeHHOCTH B TOM, 4TO CUCTEMa MEHETHMEHTA KAYECTES MOMET JOCTHYE CRONY HaME-
YEHHLIX DE3YNETATOR,
b} yBREnMYEHKA KX HeNAEMOTo BNMAHKA,
C) NpeQoTEEaLEHMA UK YMEHELLISHWA WX HEXENATENLHOTD BNUAHWA,
d} QOCTHHEHHA YYYWEHHA.
6.1.2 Opradvaauqa gomsHa NNasupoBaTe:
a) OerCTEMR N0 PACCMOTPEHKKD ATHX PHCKOE M BOIMOMHOCTEN,
b} TO, Kakum obpazom.
1) MHTEMDWPOBATE M BHEODHTE 3TH ASACTEMA 8 NDOUECCE CHCTEME| MEHEORMEHTE KadecTea (oM. 4.4);
2} OUBHMBEATE PEIYNLTATHEHOCTE ITHX ASRCTEMA.
Mepsl, NPUHAMASMBIE B OTHOLWEHAK DUCKOR M BOIMOMHOCTEA, DOMHEl GBTe NPONOPLMOHANBHE KX BO3-
RCOHHOMY BIIMAHAID HA COOTESTCTEME NPOOYELIMK W YTy,

NMpuMmedasMna

1 BapMaHTh peardpOBaHMA HA PUCKW MOTYT BENIOHETE w3GeMaHWe PMCEE, OONYILEHWE PUCEE C TeM, 4Tolsl oTone-
AMTE BOIMOEHOCTH, YCTREHEHWE MCTOMHMWES DMCEE, WAMEHEHHWE BEDOATHOCTH WK NOCNEACTEWA, PR20eneHse DUCKS WNK
CAERHMEAHWE DUCKA NYTEM NPHUHATHA DEWEHAR, OCHOBAHHOID HA WEDOPMALWA.

2 BO3MOMHOCTH MOTYT NPMBECTM & NEHHATHEY HOBE X NPEKTHE, 3BNYCKY HOBOA NPOAYKYMM, OTHREITHH HOBRIX PRIHEOE,
NOAENEHWI HOBBIX NOTPEGWTENER, NOCTPOSHHK NERTHEPCEWY OTHOWSHNA, HCNONB20BEHUK HOBLIX TEXHONOTHA W ODYrHx
HENAEMsIX M DEANLHBIX BOZMOKHOCTER, 4TOBH yHECTE NOTReBHOCTH OPraHMIBELWA WK 8a NnoTpeduTenan.

6.2 Uenw e obnacTh Ka4ecTEa M NNAHMPOBAHKWE MX OOCTHHEHHWA

621 Opradvaayua JoNKHa YCTAaHOBRMTE Uend 8 06NacTi Ka4YecTea ONA CoOTRETCTRY IOWMX iy HKLMEA,
YROBRHEHR, 3 TAKKE NPOLECCoR, He0BNoOWUMBLY ANA CHCTEMBl MEHEIHMMEHTA KAYACTREA.

Llenu B 0BnNacT¥ KA4YecTea JONMHE:

a) DElTe COMMACOBAHHEIMH C NONHTHEOR B 00NACTIK KaYecTea;

b} ObiTe HAMEPUMEIMH;

C) VUMTRIBATE NPHMEHWMEE TPEOOBAHKA,

d} BeiTe CBAZAHHEMK C obEcneYeHen COOTRETCTRMA NPOSYELMA M YCNYT M NOBLILSHWEM YOCBNETED-
PEHHOCTIA NOTPEGHTENER,

) NoAnNeMaTs MOHHTOPHHY,

f} BeiTe DoBEOEHHEBIMK 00 Pa0OTHMKOE;

g} aKTYanWIvpoBaTLCA MO MEPE HBoBX00UMOCTIA.

Opradraayva 0onN¥Ha paipabtaTelBATE, AKTYANMIMPOBATE W NDUMEHATE BOKYMEHTHUDOBAHHY KO MHOpka-
Lno o Wansy B oBnacTi ka4ecTaa.

6.2.2 NpK NNaH¥poRaxid J8HCTEHA NO OOCTHUMEHAK Lened B obBNacTi KAYecTEa OPraHH3aLWa JonHHa
OnNpegendTh:

a) 4T OoNMHO BETE COenaHo,

b} kakwue noTpebyTCA pecypihl;

C) KTO GYOET HECTH OTEETCTESHHOC T,

d} worgoaatu geRcTerA GyoyT sapeplueHs;

@) Kakkm obpaio ByOyT OUEHWBATECA PEayNETaTEH.

6.3 MnavupoBaHWe WIMEHEHHA

Tam, rig opraHi3aUM e onpedenaeT Heo X0 UMOCTE MIMEHEHWA B CHCTEME MEHEIHMEHTA KAYESCTRA, 3TH
WAMEHEHUA JOMCEH bl OCYIUECTENATHCA Ha NNaHoB0H ocHoBE [C.4. 4.

Opradnaayma QoN#Ha paccMaTpUBaTh.

a) Uenk BHOCHBOIND HAMEHEHHA W BOIMOHLIE NOCNEOCTEWA 870 BHECEHWR,

b} WEenoCTHOCTE CMCTEMEl MEHEOHMEHTA KAYECTEA:

C) OOCTYNHOCThL PECYpCoR,
d} pacnpegengHre und nepapacnpaiengHdie obAIaHHoCTER, OTEETCTEEHHOCTH W NOMNHOMOUYKE
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7 Cpegcrea obecnevyeHHA

7.1 Pecypcwu

7.1.1 OBwme nonoxeHHA

Cpraqydiagqs gonssa onpegendTs W oSecneynTs HankYKe pecypoos, HeobXoaMMbIX ANA paipaboTiu,
BHEOQEHWA, NOLOEDHAHWA K NOCTOAHHKOND YIYYLLEHWA CHCTEMbBl MEHEI¥MEHTA KAYECTES.

CpraqH3aUMs JonHHa DacCMaTpURATE!

a) BOIMOMHOCTH M ONDEaHWYEHKEA, CEAIAHHLIE C CYLYBCTEYIOLMMA BHYTDEHHAMA DECYDCasMi;

b} T, 4TO HEOBXOAWMO NOMYHUTE OT BHELLHKE NOCTABLMKOS.

7.1.2 YenoBeyeckne pecypcil

Jpravy3agMa JonwHa onpedendTes W oDecneYynTs HanWiKe OONWHOCTHLIX Nud, Heobxogumex onAa
pEayNeTATUBHOND BHEQPEHHA CUCTEMEl MEHEAKMEHTA KAYECTEA W ANA (YHELHOHWPOBAHKA W YNPARNEHWA e
NPOoUBCCakdiA.

7.1.3 MudpacTpyrTypa

CJprasyaagMa JonsHa onpedendTs, C030aTe W NOLOSD#HEATE MH@pacTpyrTypy, HecbxodouMy onA
PYHELMOHMPOBAHWA BE NPOLESCCOE C UENLID A0CTHHEHWR COOTEBETCTEXA NPOLYELMA K YCITyT.

MpumedaHw e — MHDPECTPYKTYRA MOKET BENKHETE:

8) 308HHA W CAAIAHHEIE C HUMHA WHEEHEDHEIE CETH W CHCTEM L

b) ofopyaoBaHHE, BKNKMAR TEXHWHAECKME ¥ NPOTPAMMELIE CREOCTEE;
C] TRPAHCOOPTHEIE PECYRCH;

d) HHEOPMALACOHHBIE M KOMMYHUEES UNOHHBIS TEXHOMOTHE.

7.1.4 Cpega gna GyYHELHOHWPOBAHMA NPOLECCOB
DpraqiauMa onEHa onpegennTe, CoO30aTe W NoAGeDMHBSTE CREay, HeobxonuMysD onA fyHELMOHKD 0=
BAHKA &E NPOLYECCOR W OOCTHHEHWA COOTEETCTEXA TReEoaaHKWAM K NDOOYHLHM W YCIyram.

Mpumedadse— MNogxonAWwan cpena MOEET NPEACTABNAT: COBOR COMEBTAHME YENDBEYECKUY ¥ MHIHYECKEY
M AETOROE, TAKWE KAK!

8) COUMANBHBIE (HANPHMED, OTCYTCTEWE OWCKPRMWHALNN, CNoKoA CTEWE, BECKOHDNHETHOCTE );

b) MCHXONOrMYecKMe (HEaNPUMEeR. CHUHEH WE YPORHA CTRECCE, NPHOWNEKTHES SMOLUHOHANEHOMD BRITOPEHWA, 3MOLW-
OHENLHAR 3AWNTA);

C] PH3IAYECHME [HENPAMED. TEMNSRETYRE. TENNOBOH NOTOK, BENAKHOCTE, DCEELEHWE, EWHEHAS BOANYRE, TMHIHEHE,
iy ).

3TH DEKTOPE MOFYT CYLWBCTEEHHD PRENMMATECR B 32EUCHMOCTH OT NOCTABNAEMELX NPOOYELAK W yCnyr.

7.1.5 Pecypchkl ONA MOHWTOPHHIA M MIMEDEHKA

7.1.5.1 Ofwme TpebopaHna

CJpraMy3anma QonsHa onpeqendTe ¥ NpedocTaBuTeE DECYPCH, HeoDxoguMel2 ANA obecnede s MMe-
LU ¥ JAKOHHY R CMY 14 HADEMHEX PE3y NETATOR B TEX CNYYAAX, KOMOA MOHHTODMHT UM M3MBPEHWR HCNONB3YIOT-
CA ONA NOATEE DHOEHWA COOTBETCTEWA NPOOYELMKA M yCnyr Tpebosauan.

Dprasuwsauma gonwHa obecnednts, 4To0k NpegocTaBNEHHBE DECYPCkll

a) GbINA NPUIOAHBEIMKM ONA KOHKPETHOMD TUNE NPEgNpHHUMasiex JeACTEWA N0 MOHMTODKHHIY M KaMe-
PEHHIO,

b) nNognepsUBEANKCS B LENAX COXPAHEHKA KX NPUIOOHOCTI DA NPeayCMOTPEHH B Lened.

Oprasuaalua AoMmaHa PerdcTPMPOEaTE M COXPaHATE CODTEETCTEYHILLYH OORYMEHTADORAHHYKD MH(Op-
MALME KK CEMOETENLCTEO NEHIOQHOCTA PECYDCOB ONA MOHHTODMHE M HAMEDEHHA.

7.1.5.2 lNpocnexreasmocTs H2AMePEHHA

B Tex chy4anx, Korga npocneduBasMocTs HIMEpaHrA ABNAETCA TpeboBaHWENM HNW pACCMaTRHBEAETCA
OpraHK3auLMei B KA4ECTBEE BAHOIO ANEMEHTA 4NA 0GecneYeHWA YBEPEHHOCTH B NPABOMOUYHOCTH PE3YNLTATOR
HIMEBDEHMA, MIMEPUTENEHOE oOopyY00BaEHHE O0NKHD BTk

a) oTKanWGpoBaHD M (MNA) NOBEDEHD YEDEI YCTAHOBENEHHEE NEPHOLE MW NEPEed 8ro NPMMEHEHHEM MO
ATANOHAM, NEPESAHILKM PAIMEDE 8OHHNL B COARHEHHH C MEXAYHAROOHEIMH MW HAUMOHANEHEIMMW 3TAN0HA-
M. TP OTCYTCTRKK TAKKX 3TanoMos Ba3a, MCNoNbLIYEMan ANA KANWEROEKK UNK NOBEPKK, J0MHA BaiTe 3apa-
FMCTRMDORAHE M COXPaHEHA B KAYECTEE OOKYMEHTHDOBAHHONA MHMDOpMAaLIK,

b} wgeHTHOUUKMpORAHD B LENAX YCTAHOBNEHWA MX CTATYCA;

C) 3aAWMILEHD OT PEryNWPCEcK, NOBPEXOEHWA M YXYOLWEHWA COCTORHMA, KOTOpRIE Caenany Get HegeA-
CTEUTENLHLIMK CTATYC KANMEROBKK M NoCNEIyOWWE PEIYNETATh MAMSDEHMA.
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Opradnaaya JonNHHa ONpeaenyTh NPAECMOYHOCT B NDe s QYLLWY De3yNETATOR HAMEPEHWA B TEX CMy4a-
A, Korga Gbino 0GHADYKE KO, YTD MAMEDUTENBEHOE OBODYOODAHKE HENDUTOOHO ONA NDHMEHEHMA NO ET0 NPAMO-
fYy HAIHAHEH IO W NP HE0DX0ANMOCTH NPEINPHUHATE COOTEETCTEYIWES OEACTEIE.

7.1.6 3HaHKA opraHnaayxm

Opradnaalina gomeHa onpeaenyTs 3HAHHA, HeoBxoguMEeE N8 QyYHELWOHHPOBAHMA &2 NPOLECCoR M O4NA
OCCTHMEHWA COOTEETCTEHA NPOSYKLLN M yCNyT.

3HAHKA QONHMHE NOA0EPHUBATLER M BRITE AOCTYNHEIMK B HEOBXOOMAMOM 0D LEME.

MpK pACCMOTDEHKA HIMESHAKLLMECA HY¥T W TEHISHUKA OpraHd3aU[a A0MKHE OUEHMBATE TEKYLLWA ypo-
BEHE IHAHWA W ONPEdenATE, KMk 0Dpazom NonyunTe KNK 0BecneYdTe GOCTYN K JONONHUTENEHEM SHAHHAM |
WX HECEXOAMMEBIM OGHOBNEHWAM.

MNpuMesasHWA

1 AHAHHA OPraHKMIBLWA — ATO ZHEHWA, CNEUMEWHHE B ANA OPTEHAZELURK, 3HEHMA, NONYYEHHEIS B CCHOBHOM M3 ONb-
TE. 3HAHHA — ATCMHGOPMALWA, KOTORERA WCNONBAYETCA W KOTOROA DOMEHHBRKTCR ANA ADCTHREHAA LENER OPraHHZBLHM.

2 DeHoBoA SHEHWH OPraHHIanHE MoryT SeiTe!

8] BHYTPEHHME HCTOYMHUEH (HANDMMED, RHTENNETYANEHAR COGCTEEHHOCTR. 3HAHMA, NONYHEHHEE W3 ONETE; BRB0-
Abl, MIBNEYEHHEIE W3 HEYOEHHEIX AW YCMEWHEX NpoekToE; cBop v ofMeH HEQOKYMEHTHDOBEHHEIME ZHEHWAMWA @ ONBITOM
PE3YNETETH YNYHWEHHA NPOUSCCOR, NPOAYKLAA W YCNYT);

D) EHELWHWE MCTOHHMEW (HANDUMMER, CTAHOAPTH, HAYYHOE coobWecTEO, KOHDEpEHUNA, CEMUHEPE , 3HAHAA, NONy-
WEHHLIS 0T NOTpEBMTaned W EHEWHNY NOCTABW HEDE).

7.2 KomMneTeHTHOCTL

Opradnaagma QornsHa:

a) onpegenATsHeoGxXomuMyio HOMNIBTEHTHOCTE MWU(a), BeINCNHANW KL era) paGoTy nog ee ynpasnaHs-
&, KOTOPEA OKAILIBAET BNHAHWE HA PEIYNLTATE ASATENEHOCTH W PE3YNETATUEHOCTE CHCTEME MEHEIXMEHTA
Ka4ecTea,

b} ofecrneqwBars KOMNETEHTHOCTE ATHE MMl HA OCHOBE COOTEETCTRYHILEND 08palceanua, NoO4roToakm
WM ONsITA;

C) Tam, rge 3o NpdMesdMo, NPEanpUHKMATE DERCTEHA, HaNPABNEHMbIE HA NoMy4YeHke TpedyenMol Kom-
METEHTHOCTH, W OLEHWBATE PEIYNLTATUBHOCTE NDEONDMHATEI ABHCTEMIA;

d} pPErHCTRMPOBATE W COXPAHATL COOTBETCTEYVIOWVIO QOKYMEHTHUROBAHHYIO HHDOMMALWI0 KaKk CEMOE-
TEMNBECTED KOMMETEHTHOCTH.

MNMepumesas e — NpAMEEHMEIE OBACTEMA MOMYT BENKYATE, HANPAMED NpoEeOeHHe COyqeHHA, HACTABHM-
WECTE0 UNA Nepepacnpensenssie 0GAZEHHOCTEA CPagM UMEH W WECA pADOTHMEOE, HNW ¥e HEa M Nul, 06nananw us Tpefye-
MEIM YPOEHES EOMIETEHTHOCTH.

7.3 OcpefoMNeHHOCTE

Opradnaayna QornsHa obecnednTes, 4 Tobe COOTRETCTEYIOWKE NULA, BRINoNHADWLKE paboTy nod ynpae-
NEHWEM opradyIauqin, Being oCBeoMNeHE:

a) 0nNonUTHKE B 08NacTy Ka4ecTea;

b} cooTBeETCTEYVIOWME UenAx B obNacTy KaYecTea;

C) CEOEM BEMNANE B PEIYNETATUBHOCTE CHOTEMBl MEHBARMENTA KAYECTEA, BLMNYAR NONBAY OT YIyYLLEe-
HHMA PEIYNLTATOR O8ATENEHOCTH;

d} nocRencTEMAY HECOOTRETCTEMA TPEGoBaAHKMAM CHCTEMBI MEHEIHMEHTS KAHECTEA.

7.4 Obmen nudopMmaunein

Opradkaagna OoMEHa oNpeaenyTs NoOPALOK BHY TREHHEND 1 BHEWHErD obMeHa uHboprmauned, oTHOCR-
LWyEHCH K CHCTEME MEHEIHMEHTA KAYECTRA, BHNI0YAR:

a) kakan vudopsauus Gy0eT nepegasaTeCH,

b} koroa ByaeT NepefanaTecA HHDODMaL KA,

c) Komy OyneT nepegasaTeCcA HHIDOPMALKWA;

d} kawkm ofipaiom oxa By 0eT NepenapaTscA;

e} k1o Byger nepefaBarts MHOOpMaLMIo.

7.5 [oxymeHTHpoBaHHaA MH(OpMaLHA

7.5.1 O8wre nonoxeHUA

CHCTEMA MEHETHMEHTA KAYECTEA OPraHH3aLMM JCMHIHA BENIO4YATE:

a) ookyMEHTHPOBAHHYI0 WM OpMaLKo, TpEGYeM YD HACTOALLMM CTaMOapTOM,

b} OokyMEHTHROBAHHYID WHODMAUKID, ONPEgEnsHHYD OpraHknaauyen kak HeoSxogusys Ona oSecne-
YEHHA PEIYNBTATHEHOCTH CHCTEMEI MEHEOMMEHTA KAYECTRA.

5
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n PHAMEYaHHE — Ofibem ADEYMEHTHROBSHHON MHDEOPMEUWE CACTEME MEHEOXMEHTE L34eCTEE OO40A opra-
HUIGUWA MOXST OTNWETECA OT 4PYIOW B SEBACHMOCTH OT!

- pasmepa OpraHM3ayHKd 1 Bnga ee JeRTENEHZCTH, NPOEUBCCOE, NPOOYEWWA W YCIYr;

- CNOEMHOCTH NPOYSCCOE W WX BI2WMOOeNCTENA,

- KOMNETEHTHICTH FI-EﬁIJ-TnHNEI-E.

7.5.2 Coaganne M aKkTyanHIauua

Mpy Cco3aaHMA W SKTYANWIALMA JOKYMEHTADORAHHOHR MHQMODMALMK OPTAHMIALWA A0NKHE COOTBETCTRY-
WM obpazom obecnednTe:

a) WaeHTHDUEALMD W ONACaHME (HANDHUMED HAZRAHWE, 0aTa, ABTOQ, COLINOYHLIA HOMED);

b) dopMat (HanpyUsMep, Rasik, BEQCHA NRPOrpaMMHoOre obecnederna, rpadMyeckHe CPedCTEa) W HOCH-
Tenk (Hanpumep, SyMamHEIR HNK ANEKTRPOHHBIR ],

) aHanua v o0obpeHke © TOYKA 3pEHWA NPUTCOHOCTH W A0EKBATHOCTI.

7.5.3 ¥YnpagnexHne QOKYMEHTHPOBAHHONA MK OPMALMeR

7.5.3.1 Oorymedtipopaddan vHdopmauxa, TpebyemMan cHoTemol MeHeMMEHTa Ka%eCcTES W HacToA-
LMK CTAHAARTOM, DOMHMHA HAX0OWTECA NoA YNpABNEHWEN B Uenax obecneve na:

a) eeaoCTyNHOCTH M NPUMCAHOCTH, MO8 W Korga oHa HeobxoguMa;

b} e A0CTATOUHON AWM T {HANPWMMED, OT HECOBNKOEHRA KOHDHUOEHUWANBHOCTH, OT HEHaONeMaLIero
HCNOMLI0BAHUA HNA NOTERH UENOCTHOCTH ).

7.5.3.2 [na ynpaenexia 0oKyMEHTHPOBAHHON MHPOpMALWENR OPradUIaLmXa OOMHHE NpedyCMaTPMEaTE
CReQyOLWE QEACTEWA B TOR CTENEHW, HACKOMBKD 3TO NPHME MU0

a) pacnpegensgHke, cbecnedyeHHe ge QOCTYNHOCTH W NOWCKA, A TAKHE UCNONLIOBAHWE;

b XpaHeHWE W IZWHTY, BKNHYEA COXpaHeHHe pasbopyHBocTH,

C) YNpABNEHWE HIMEHEHHAMK [HANDUMED, YDABNEHWME BEQCHAMM]);

d) cobnogeHUe COOKDB XPaHeHUA U NOPAGKE YHUHTOXEHWS.

OowyuedTHpoBadHans MHOODMALWA BHEWHEND MPOMCXONMOEHKA, CNPeJenedHan OpraHuIauned Kae
HeobxoguMan 0nA NNaHWPoOBaHHA W OYHELWOHHDOBAHWA CHCTEMEl MEHSOMMEHTa KaYecTea, QonsHa OuTe
COOTBETCTRYIOWMM 08pascm MASHTUEHULMDOEAHA M HAX0AMTECA NoO YNEaBENeHHEM.,

DokymedTipoBanHan MHOopMaUKd, PEMMCTRMPYEMAR W COXDAHARMAERA B KAYECTES CBMASTENLCTE COOT-
BETCTEMA, J0NHHA BbiTh 3aLWMILEHA 0T HBMNPELYMBILUTEHHGEIK MIMEHEHIA.

MpHsmeyaHue — JocTyn NOAPA3YMEEAST PAZPELLEHAE TONLED NPOCMOTPE OOKYMEHTHPOBAHHON MHEORMA-
YK MNW PAZPEWEHME NPOCMATRE © NONHOMOYWAMM N0 BHECEHHH HAMEHEHHA B 0KYMEHTHROBAHHYK WHEO PMALIHE.

8 [JeATeNtLHOCTE HA CTAAWAX XUIHEHHOro LUKMKNAa npoayKUunE | yonyr

8.1 MNnanvpoBaHKe W YNPAENEHWE JEATENLHOCTEH HA CTAOWAX MHIHEHHOTO LMKNA NPOayKUMKA
W yenyr

Cprady3auMa QoNHa NNasdpoaaTs, BHEAPATE Npouecck (4.4), HeobxoguMsle Gna BenonHe A Tpebo-
BAHKH K NOCTABKE NPOOYELWIA M NPELCCTABNEHKID YCNYE K ANA BLINCNHEHWA JeHCTEWH, onpegenseHHbI X B pasge-
ne 6, W OCYIECTRNATE YNPABNeHHE ITHMA NPOUSCCEMA NOCDEACTBOM:

a) onpenenedka TReBoBa WA K NPOOYKLKKA W YCIyTan,

b YCTAHOBNEHWA KpHTEDHER ANA

1} npoueccos;
2] NpresE NEooyELMKM I Yonyr,

C) onpenenedta pECYRCoR, HEOGROaMME OANA DOCTHEEHWA COOTEETCTEAA TREOOBAMWAR K NPOOYELIKK K
WCIYram;

d} ynpasneHya NPOUSCCaMi B COOTEBETCTEBMW C YCTAHORNEHHLIMA KIMTEDHAMM,

@] onpedenedda, paspaboTeM, aKTYanHaauqK | NpUMeHe A, 3 TAKE DErMCTPHROBAHKWA W COXpaHEHMA
OOEYMEHTUDCRAHHOH MHGOPMAUMK B ol beme, Heohxooumom ana:

1) obecneyeHHAyBEPEHHOCTA B TOM, 4T0 NPOWECCE BRINCNHANNCE TAK, k3K 2To Beino 3annaHupoeaHo,
2] ans AeMOHCTRALMM COOTRETCTENA NPOOYKLMA X yCnyr TpedoBanmnam.

PeayneTaTsl TAKOMD NNEHAPOBAMKA A0NHHE GbiTe NOAXOORLIMMA ANA QEATENEHOCTH OPraddIaLUKIE.

Jprasysaums JonwHa yNpaenATe 3anNaHipoBEaHHEIMH HAMEHEHMAMK W AHANKWIMPOBRATE NOCNEaCTEMA
HENPEOYCMOTDEHHEIX MIMEHEHWHA, NDEONDUHAMAR, NPW HeoBX00MMOCTH, MEDE! N0 CMAMEHMID NIOGLIX Hera-
THEHBIX BO3OEACTBHA.

CpraqusauuMa gomsHa ofecneyrears, 4Tobsl NPoUecesl, NEpefaHHbLIE BHELLHWM OPraHKuaan A, Haxo-
OUNWCE Noga ynpasnadmess (B.4).
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8.2 TpeGoBaHWA K NPOOYKLKMA W YCITyram

8.2.1 CeaakcnoTpeduTenamn

CeA3E CcNOTREGUTENAMA DONMHA BENIOYETE!

a} obecnedyerHns HHMOoDMaLWen O NPOQYELMM 1 YCITyTax,

b} obpaboTky 3anpOCOB, KOHTPAKTOE WNK 33K3308, BEMINYAR MX WIMEHEHWA,

C) NOMyYeHKE OTILIBOE O NPOOYELMA M YCNYrax oT noTpedurensad, BMoYan NpeTeHsny noTpebnTenai,

d} obpaleHude MNK ynpasneHyie coBCTREHHOCTRS NOTRE0UTENaH;

&) ycTaHoBneHwe cneuransHey Tpebosaquid k& JeACTENAM, NPegnpMHMMASMBIM B HENPEOBHOEHHEIX
OGCTORTENBCTEAX, TAM MO 3TO YMECTHD.

8.2.2 Onpepenenme TpeSoBaAHMA, OTHOCALUMXCA K NPOOYKLUMM M YCAYram

MNpwu onpegeneddd TpedoaadA K NPpOAYKLMK M YCIyram, KoTopeid By0yT NpeanaratecA NoTpeGuTanam,
ODraHW3ALWA DOMEHa yOEOWUTECA, 4T

a) TpeSoBaHWA K NPOgYELMIA M yCNyram onpeieneHsl, BENoYan:

1) NpUMMeHMMEE 3aK0OH0OATENEHEE W HODMATHEHEE NpaR0BLIe TpebosannA,
2} TpeboBaHKA, PACCMAaTDHBEIEMEBIE ORraHUIaLMel KaK HeobxoqusBIe;

b} moMET BeiNONHATE TREG0BAHUA K NPOOYELKK K YCNYTaM, KOTODRIE OHa NPednarasT.

B.2.3 AWanwa TpeboBaAHWA K NPOOYKLWK W yCNyram

£.2.3.1 Opravmaauns gonsHa yoeguTscs, yTo obnagaeT cnocobHOCTEK BeINONHATE TReBoBaHMA K Npo-
OYELMK W YCIYram, KoTopsie oHa npegnaraet notpadutenam. Oprasiaauna GomsHa NDoE0aHTE AHAMKS, Npe-
WO YEM NPMHATE 00AIATENLCTED NOCTABMTE NPOOYELMIO MNH NPE0OCTABMTE YCNYTH NoTpeduTenam, Yot
YURCTE!

a) TpeGoRaAHWA, YCTAHORNEHHEIE NOTRESMTENENM, B TOM YMCNe TPeDoRaAHKA K NOCTABKE W ABATENEHOCTH
MoCNe NOCTABkA,

b} TpeGoBaHMA, HE AARRNEHHEBIE NOTREBUTENEM, HO HEOBXOOHMMEIE 0NA KOHKPETHOTO MNK Npegnonarae-
MO0 MCTNONBAGEAHKA, KOTOSA OHO HABBCTHO,

c) TpeboBaHKA, YCTAHOBNEHH IS OpraHnaauned;

d} sakoHOOATENLHBIE M HOPMATHEHEIE NPAR0ELIE TPEBoBAHKWA, NPHMEHAMES K NPOGYEUKK W YCIYTaM;

&) TpeGoBaHWA KOHTEAKTa MNK 33Ka3a, OTNHYAKWWEcH OT pases chopMyNMpoBaHHBLX.

Opranmaaymna QonkHa obecnedyuTe, STobsl BsINK NPHHATE PelEHHA No TReboBaHKaM KOHTPaKTa MW
3aKa3a, OTNHHAIOWHMCH OT DAHEE YCTAHOBNEHHE.

Ecrii noTpebuTens He BeI0BUrasT QoKYMEHTHDORAHHEY TDe6oaaHWi, Opraiuaanua AonEHa NoaTeep-
OWTE &ro TPEGORaHHA A0 NPKUHATHR K MCTION HEHHI0.

NMpumesax e — B HEROTOPHX CHTYBUWAK, TAKAE KK NPOSAMY, OCYWECTENAGMEE Yepel MHTapHaT, npacTs-
HECKW HeUenecooBpasHO NPOEOANTE CMUMANEHEIRN GHANKE KEXAOMD 3aK333. BMecTo 3Toro aHanms MOHET pacnpocTpa-
HATEREA HA COOTESTOTEY W YV WHGOPMALHE O NPOAYHEHN, TAEYHD £3K £8TEND M.

8.2.3.2 OpramusauMs 0OMHHAE PErHCTOMPOBATE W COXPAHATE OO0HYMEHTHPOBAHHYI WHIDODMALMK,
HACKONEBKD 3TO NPUMEHWMO, B OTHOLIEHMM:

a} peaynkTaTOB aHan43a;

b} nobeix HoBLIX TREDOBAHKMA K NDOOYELHK U YCIYTaM.

8.2.4 MameHeHnAa TpeSoBaHHA K NPOAYKLMHA M YCRyTam

Ecnv TpefoBasuaA K NPpoOysLME M YCNyram MiMeseHsl, Opraqd3an9a 0onsHa obecnadnTe, 4Tobsl B cooT-
BETCTEYIOWYIO GOKYMEHTHDCBAHHYIO MHDODMALWK BuINK BHECEHE NONPABKK, 3 COOTEETCTRYIWKA NepCoHAN
BLIn NOCTABNEH B MABBCTHOCTE 0 MIMEHHBLUMECA TReBoBaHWAK.

8.3 NpoexTHpoBaHKe W palpaboTHa NPOAYKLUMH M YCIYT

B.3.1 OBwwe nonoweaHWA

Oprasnaaywa JonxHa paapaboTaTe, BHEOPWTE W NOQOSPHMEATS NPOYECC NPOEKTUROBAHWA M paspaboT-
KK, NoAXogawuia ona obecned edua Nocneqyiowero NpoUIBoaCTBS NPOgYKL M MMM NPELoCTARNEMUA YTy,

B.3.2 MNnaHvpoBaHKe NPOBKTHPOBAHKWA W pa3patoTHKM

MNpW oNpegeneHd|M| 3Tanos W CPpeacTeE YNPARNEHUR NpOeKTHPOBAHWEM W paipaboTHON OpraHv3IauMa
LON#MHA PACCMATPUEATE:

a) xapakTep, NPOLOMHMTENLHOCTE M CNOMHOCTE paBoT No NPOeKTHROBAHMIO M paapaboTre,

b) Tpef@yemele cTaguu npouyecca, BINICHYAA NDOBBASHME NPUMEHHAMEX BHANWA0OB NPOEKTHOOBAHKMA M
pazpatoTrK,

c) Tpebyemele QeACTEWA B OTHOWEHAK BEpHEUEALKA W BANKIAUWA NPOSKTHROBAHKA M paapaboTiM,

d} 0BA3AHHOCTH, OTBETCTBEHHOCT B 1 NOMHOMOYMA B 0BNaCTM NDOEKTUROBAHWA W pazpalboTrK;
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&) BHYTDEHHWE WM BHEWHWE pecypchl, HEoGXoOWMBE ONA NPOSKTHROBAHKWA K pa3padoTEr NpoAYKUMK K|
Yyonyr,

f) HeobxoOMMOCTE B YNPABNEHU BIAHMOOERCTEMAMM MENIY NUUAMY, Y4ACTBYILWWMKH B NPOLEcCE
NpoOEETHPOBAHUA M Da3paboTeM,

q) HEohXOOWMOCTE BORNESYEHWA NOTREBUTENEH W NONEIOBATENEW B NPOUSCC NPOBKTHPORAHWA M pai-
paboTruw,

h) TpefoBaxKA 4NA NOCHEDYHILEre NPOMIBSACTEA NDOAYKLMM 1 YCYT;

il YypoBEHE YNPABMNEHWA NPOUECCOM NPOBKTMPOBAHKA W paspaboTed, oxMgaemMbld NoTpeOUTENAMKH 1
OpYTMMIK COOTBETCTEYHILLMMA J3MHTEPECOBAHHLIMN CTOPOHAM,

i1 BOEYMEHTHDOBAHHYIO MHPODMALMKD, HeoBXoQueMyIo ANA NeMOHCTDALWK BRINOMHEHHA TpeboBaHHA K
NpoeETHPOBAHMIO W paapaboTre.

8.3.3 BxogHble gaHHLIE ANA NPOSKTAPOBAHMA K paspaboTin

CDpraqdiadqs OonHa onpeqeniTs TPeGoRaHHA, UMEKLLKE BAMHOE IHAYSHWE ONA KOHEDETHOM BUOA
NpoEETHPYEMEIX ¥ paipabaTeiBasMsx NPOOYKLWA W yenyr DprasMaauna GonsHa paccMoTReTs:

a) dWHELHOHANBHBIE W 3KCNNYATAUWOHHEE TREOORAHKA,

bl wrdopMaLKIo, NONYYEHHYID W3 NPEOBIOYLENR AHANOMMYHOR QEATENEHOCT No NPOeKTMROBAHMKD K
paapaboTte;

C) 3AKOHOOATENLHLIE W HOPMATHEHBIE NPAR0ELIE TDEGOBAHKEA,

d} cTaHgapTel MNK CBCOEI NEEKTHE, KOTOPBIE CpradMaaumMa oGasanaces NEUMEHATL,

&) BOIMOMHBEIE NOCNEOCTEUA HEYQAYM, CEAIAHHBIE C ¥ADAKTEDOM NPOOYELWA M YCNyT.

BxogHee OaHHeE O0n#HE BblTe afekBaTHel UENAM NPOSKTHPOEAHKA W paipaboTiu, a Tamse OwiTe
MONHBIMA 1 HENPOTABODEY MBEIBAW.

MpoTHEOPEYHA BXOOHEIX AAHHEIX NDOSKTUPOBAHKA M PA3paboTEW AOMMHE BbiTh DE3 e LI H .

JprasuaauMa JoMKHa PETUCTOMPOBATE M COXDAMATE QOKYMEHTHPOEAHHYID MHDODMaLUKIO NO BXOOHSIA
OaHHEM NPOEKTHPORAHUA W DaspaboTEH.

8.3.4 CpegcTea yNpaEneHWA NPOSKTHPOBAHKWEM W paipaboTHoN

Jprasvaauua QomssHa NpMMedaTs CpegcTea yNpasnesva NpoueccoM NpoOeKTURoBARWA W palpaboTii
AnAobecnedysHna YEEDEHHOCTA B TOM, 4TO:

a) pesyneTaThl, KOTOPLIE AOMKHE GblTh QOCTAMHY T, ONDELENEHE;

b) npoBeneHs adanyae ONA CUEHWBEAHWA CNOCODHOCTH PEaYNLTATOR NPOEKTUROBAHMA W palpaboTiu
BRINONHKTE TpeGoBaHKA;

C) NpoBEEHs QEACTEMA MO BepUdHEALMKE B UenAx obecnedyeHus CoOOTRETCTENA BhiXOAHLIX OaHHbLIX
NPoEKTHPOBAHKA W Da3paboTeM BXOOHEM TpeDoaaHMAM K NPOSKTUPOEAHKIO M paspaboTre;

d) npoReneHE J8ACTEXA N BANKIAULKMKM B Lenas obecnedeqna COOTEETCTEMA FOTOROMH NDOAYELMK 1
YCryr TpeBoeaHnAM K yCTAHOBNSHHOMY NDWMEHEHMID MK HAMEY2HHOMY HCNONEI0BAHHIO;

@) NpeanpiHATE HeoDXoaMMEIe 0eACTEMA N0 BEHARNEHHEM Npoineman B xoge aHanuaa und eepudnea-
LMK W BAMMOALMM,

f) oowyseHTHpoaanHan nHopmay A ob 3THx eRCTEMAX 3apErMCTRPHMDOBAHA W COXpaHeHa.

n PAMBYABHHAE— AHANWz, BEDHEHEEYMA M BENNO3UAA NPOSKTHRDEEHNAA B pEBﬂﬂﬁl}THH HME2HT paznuYHBIS
wanu, Owu MOMYT ERMNOMHATECA NO OTABNBHOCTH WAW COBMEBCTHD, HACKONEKD 3TO NPUMEHEMO K NPOQyEUHEd W Yonyrad

OPraHA3aUAM.

8.3.5 BuiXogHbie AaHHLIE NPOBKTHROBAHMA M Pa3paboTHH

DpradvaaumMa AonwHa obecnesuTs, HTo0B BulX0QHEIE JaHHEIE MPOEKTHRORAHWA W paspaboTimM:

a) COOTRETCTBEOBANM BXOOHEIM Tpeboranuam;

b) BeiNK agexBaTHLIMK ONA NOCNEAYIOLKE NPOUECCOR NPOMABOACTEA NDCOYELMK M NPEOOCTARNEHWA
yonyr,

C) cogepsan TPedoBaHWA K MOHMTODHHNY M HIMEDEHKIO, HACKONLKD 3TO NOOXOGKT, 3 TAKKE KDUTegHKn
NPAEMKA HMA CORMEM Ha HAX,

d) onpegenaAny xapakTepUCTHEK MPOOYKLMK M YCIYT, KOTOPEIE MMEIOT BRMHOE IHAYEHWE ONA WX LeNeso-
ro Haada4deHva, BesonacHoro U HaANEHAaLLEro NPeAoCTARNEHHA.

OipraHd3aLmMa AoMMHa PETUCTRHPORATE M COXDEHATE JOKYMEHTHDORAHHYIO MHPOPMALIMIO NG BhX0AHEI
OaHHEM NPOEKTHROSAHKA W paspaboTew.

8.3.6 MameHeHHA NPOSKTHROBAHMA U paspatoTHM

JpraMyaaums QonsHa MoeHTHEHUWPoRaTE, AHANWIMPOBATE M YNPARNATE HAMEHEHHAMK, COENAHHEIMIA
BO BPEBAR UMK NOCNE NPOSKTHPOBAHWA M pa3paboTiik MpoOyKLWKH K YOIy, B TOH CTENEHKM, KOTOpaA Heobxoguma
Ang 0Gecneaye A HCEIOHEHMA HEFATHEHOID BNUHAHKA Ha COOTRETCTEUE TREBOBAHMAM.
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Opradnaayva 0oMEHa PEMMCTEMPOBATE W COXPAHATE DOKYMEHTHUDOBAHHYI0 MHEODMALMI0 No:

a) WaMeHeHKAM NPOEKTHPOBAHMA W pa3naboTM,

b} peayneTaTam aHanwaoe,

C) CAHKLMOHHDOBAHHIO MIMEHEHINA,

d} pedcTEMAM, NPEANPYHATEM GNA NPESOTEPALLEHMA HEBNarcnpUATHOD BNHAHKA.

8.4 ¥Ynpaenexwue npoueccame, nNpoOyHUMeR W YCNyrame, nNOCTABNASMBLIMA BHELWHAMK

MOCTAB L MKAMM

B.4.1 OBwwe NoNoOMEHWA

Cpranvaauma gomusa ofecneydnTs COOTEBETCTEME NDOUBCCOR, NPOOYELMA W YCIYT, NOCTABMASMEX
BHELHKMK NOCTABLWMKEAMMK, TREE0RAHKAM.

Opradnaagya 0onsHa onpeqenaTe CPEACTEA YNPARNeHAA, NDHMEHMMBIE ONA NDOLUECCOR, NDOOYKLMH M
YCIYT, MOCTABNASMLIL BHE L HAMKA NOCTABLMKEM A, B TEX CNY4anAx, Korga:

a) NpogysUKa U Yoy OT BHELWHAK NOCTABLWKDS NDeaHaA3HaYeH sl ONA BEMIOYEHKWA WX B COCTAB Npoayk-
LMK W YCOYT, NDeanaras MsiX CAMoR CpraHHIauHen;

b} NpOOyEUKMA W YCIYTA NOCTARNAKTCA BHEWHWMH NOCTABLIMKAMK HANpAMYID NoTpebuTenio(AM) oT
WMBAEHH OPTAHK3ALNM;

C) NPOUECC WAK 8ro YacTk BEINONHASTCA BHELWHWM NOCTABWMKMKOM B DEIYNLTATE NDUHATHA PEeLueHna
OpTaHUIALMER.

Opradkaayma JonHHE ONPEOeNHTE H NPMMEHATE EPUTEPME CUEHEN, BeIGODa, MOHKUTODUHA pe3yNLTAToR
OeATENLHOCTH, 8 TAKKe NOBTOPHOH OUEHEW BHELWHAY NOCTARWMKDS, MCKOOA W3 WX cNocoGHOCTH BRINCAHATE
MPOUBCCH MNK NOCTABNATE NPOOYKLMID U YCIYrM B COOTEETCTEMM . Tpefoeanuamy. Opradniagma gonmHa
pErMCTPUDOBATE W COXPAHATE JOKYMEHTUDOBAMHYID MHODMALMIO o8 aTIHY OeACTEUAX K O Mdkix HeobxoKu-
M QEACTEWAX, BbITEKAKWMY W3 OLEHOE.

8.4.2 Tunu cTENeHL YNpaBNeHHA

Opranvaauma qonwHa ofecnedynTs, 4To0bl NPOLUSCCH, NPOOYELMA M YCNYM, NOCTABNREMEE BEHELHHMK
MNOCTABWMKAMM, HE OKA3EBANK HEMATHBHOM BNWAHKA H3 CNOCOBHOCTE OPraHWIALMK NOCTOAHHG NOCTABNATL
CEOMM NOTRe0HTeNnAM COOTRETCTEYHILLYIO NPOOYELMID M YCITYTH.

Opradnaanmua QonsHa:

a) ofecnevyears, 4Tobsl NPOUBCCH!, NOCTABNAEMBIE BHEWHMMW NOCTABLYMEAMK, HAXOOWNWCE MO
YNPARNEHHEM 88 CUCTEME MEHELHMEHTA KaYSCTRA;

b} onpegenATsCpeqcTBEa yNpasneHWs, KOTODbIE OHE NNAHWPYET NPUMEHATE K3k B OTHOLWEHHA BHELLHEND
NOCTABWMKEA, TAK M K NOCTABNAEMEIM MM PEIYNETATAM;

C) YUWTHIBATE:

1) BOIMONMHOE BNAAHKE NPOUECCOR, NPOOYELAN W YCNYT, NOCTARNAS MbIX BHEWHWMK NOCTABLLWKA MM,
Ha COCOGHOCTE CPradM3aury NOCToAHKO 0GBCNEYUBATEL CODTEETCTEME TPEGoBaHWAM NoTpeGMTENnSA 1 NoK-
MEHAMEIM 33K0HOOATENEHEM W HOPMATHEHEIM NDAB0BEM TREG0BAHMAM;

2) peIyNbTATHEHOCTE COEACTE YIDARNEHAA, NDHMEHAEMSEIX BHELHMM NOCTABLLIMKGHM,

d} onpegenaTe BeprdgrEaUmio MNKM Qpyrkve QeERCTEWA, HeoDxXogrmMee ona cbecneYyesa CoOTRETCTEMA
MNPOUECCOE, NPOGYHLMH W YCIYT, NOCTAENASMEIX BHELWLHWMK NOCTABWHKAMW, TRe00BaHMAM.

8.4.3 MHdpopmauua, npegocTaBNAeMan BHEWHAM NOCTABLLMKAM

Oprannaaymna gonxHa obecnesweaTe A0CTATOMHOCTE Tpefomauui Ao WX cooblWeHWA BHEeLHEMY
MOCTABLWMKY.

Opradraayya OonsHa CoobUaTE BHEWHMM NOCTABLLMES M CEOW TPEGORARWA, OTHOCALYWECA:

a) KNoCTABMASMEIM NPOUSCCaM, NPOOYELME 1 YCIYTam;

b} ocoobpeuwo:

1) NpogyELMK K yooyT;
2} MeTOO0s, NPOUSCCOB M oDopYOoBaHKS,
3) BeINYCEA NPOOYELMA KU YCIYT,

C) K KOMNETEHTHOCTH NEQCOHANA, BENOYaA Nndsie TpebyemMbie MEDLl NOOTEE PHOSHWA KBANMDHKALMA,

d} BIAMMOOEACTEM BHELWHETD NOCTARWMEKA C OpraiiIayWe;

&) NPUMEHASMEIM OPraMMIaumrel YNpasneHdio ¥ MOHMTODHHIY PE3YNLTATOR JeATENEHOCTH BHELUHEND
MOCTABWMKE;

fl BEATENEHOCTH MO BEpHOMKEULMK WNK BANMOALMK, KOTODEE ORraH|3auqa Wnd ee noTpebuTens
MNEeancnaranT oCyWWBcTENATE HA MECTE ¥ BHEWHETD NOCTABMWMKS.

10
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8.5 MpoxapogcTEo NPOOYHUWMK M NpeOOCTABNEHHE YCMYT

8.5.1 ¥YnpapneHwe NpoM3BOOCcTEOM NPOOYKLUHM M NPeOocTABNEHHEM YCNYT

Dpraduaauxa QoneHa ocyWecTENATE NPOM3B0OCcTE0 NPOGYKL MK K NPESOCTARNSHKE YCNYT B yNpaenaa-
MblX YEIOBUAK.

YNpaBnAEMEE YENOBHA O0MKHE BRNOYATE B CebR, HACKONLKD 3TO NPKMEHMMO!

a) QOCTYNHOCTE QOKYMEHTHPORAHHOW MHDOPMALMK, ONDEaenAKLLEA;

1) xapakTepUMCTHEM NPOMIBOOMMOR NPOOVKLWK, NPeaocTABNASMBX YENYT WM OCYLLECTENASMONA
OEATENLHOCTH,
2} peayneTaTk, KOTOPEE OOMMKHE DETE QOCTHHY Th

b) DOCTYNHOCTE W NPUMEHEHWE PECYDCOB, NOOXOOALMY ONA OCYLWECTRNEHHA MOHMTODWHIA M MaMe-
PEHHH,

C) OCYWECTARNeHWE QEATENLHOCTH MO MOHKHTORHHMY M H3AMEDEHHIO HA COOTRETCTRYMILMK ATanax & Lenax
BEQHIHKALMH COOTRETCTBMA NPOUSCCOE WNK HX BEIXOOOB KDHTERHAM yNPABNSHWA, 3 TAKHKE COOTBRTCTEWA Npo-
OVELAW W YCIYT KPUTEDHEM NPWEMEM,

d) NpUMeHEHHEe CoOOTRETCTEYIOWER HHPACTPYRTYRE ¥ Cpadk AnA GyHELHOHWPOBAHHA NPOUeccos;

@) HazHaqYeHHE KOMNETEHTHOND NEpCoHana, BknoYan nodyio Tpebyenyio KEanudiuEaunmo;

f) BANUOALHIO W NEDHOAMYECKYIO NOBTODHYID BANKOALWIO CROCOGHOCTI NPOUSCCOR NPOMIBOACTES NPO-
OVELAA W NpeaocTARNeHKA YENYT QOCTHIEaTE 3aNNaHUpOBaHHEIX PEIYNETATOR B TEX CNYHAAK, KOS KOHEYHEIA
BEINGD HE MOMET ObITe BEDUEDUUMPOBAN NOCNESAYOLM K MOHATODUHIOM UK HIMEDEHHEM,

0] BENOMNHEHWE QEACTEWA C UENLI0 NPENOTERELEHHE DWNG0K, CEAIAHHbLIX C YEN0BEYECHAM (DakTOpomM;

h) OCYWECTENEHWE BRINYCKA, NOCTABEW W O8RCTEWA NOCTIE NOCTABKM,

8.5.2 WpenTHdHKaUMA M NPOCNEXHUBAEMOCTEL

OpraduMaagMa AoMmEHa KCNoNEIoEaTE MOOXOOALME CNOCOBE ANS HASHTWHKALMK BRIXOO0E, KOFDa 3TO
HEOBROOMMO ANA ODECneYeHkA COOTRETCTEMA NPOOYHLMKA M YCnyr,

CprasviauuA GonHa MOeHTUOMUMpoORaTE CTATYC BHXOE0E N0 OTHOWEHHID K TpefoBaHrAM, OTHOCA-
LMMCA K MOHWTODMHECY W H3MEDSHWAM, No X00Y NPOH3B0OCTEA NPOSYHLMA U NPESOCTABNEHWA YCYT.

OpravyaagMs QomHa YNIPasnaTe CNELWansHol MgeH TR MkaUHeR BRIX000B, KOTOa NPOCheEsHBasMocTe
ARNAETCA TpeboBaHHeM, DETUCTRHPOBATE W COXDaHATE QOKYMEHTUDOBAHHYKD WHDODMAaLMID, HEOGXOOHMYIO
ans ofecnedeHna NPOCNEKuBASMOCTH,

8.5.3 CoBCTRAHHOCTE NOTPEOWTENSR WIMW BHELWHWX NOCTABLWWKOR

Oprasvaauma Oon¥Ha NpoRABNATE 3a50Ty 0 COBCTREHHOCTI NOTREEMTENEN MMM BHELWHWX NOCTABLWMKDR,
KOrOa OHa HAXOAMTCA NoA YNDEENEHUEM OPraHUIaLMKM KK KCNOMNLIYETCA B

Opravyaauua AonwsHa HASHTUDHLWPOBATE, BEDMBWLMPOBATE, COXPaHATE M 3aLL KWL ATE COBCTBEHHOCTE
NoTPESUTENA MMH BHELIHETD NOCTABLLWKE, NPeJoCcTABNEHHYI0 ANA HCNONLICEAHKA MK BIMHEHAR B NpOOyE-
L{MED 1 YCITYTM.

B cny4ae, korga cobCTBeHHOCTE NOTRE0MTENA MW BHELLHErs NOCTABLWMES YTepAHa, NOBPEMOeHa WA
NpHMaHasa HenpurogHol Ana MCnone3oEaHnd, OpraHviayqa J0nNKHa yEedoMHdTe 0F aTom noTpebuTens Wi
BHELWHEND NOCTABLUMES, A TAKEE PEMMCTRHPOBATE M COXPAHATE SOKYMEHNTMPOBaHHYID BHopMaLMe 0 NpoKan-
LLIEILLIEN .

n pPpAMEBEYEBHHE— CoboTEeHHOCTE nEITFIE'EHTEHH WM BHELWHErD NOCTABWMEA MOXET BENIDYATE B caba MATSpHa-
Nil, KOMNOHEHTE, HHCTRYMEHTE M uﬁnm'm:-a-a.H Mg, HE0BMEWMOICTE, HHTENN2ETYANLHYH COBCTEEHHOCTE W N BPCOHANEHBIS
OaHHE S,

8.5.4 CoxpaHeHWa
Jpravy3alMA 0oMEHa COXNPaHATE BbiX00b B0 BOEMA NPOUIBE0ICTES NPOOYELUMKA M NPedocTaBNEHHA YTNyT
8 TOW MEQE, HACKONLKD 3T By geT Heobxodume M gna obecneqyesa COOTRETCTEMA TReDoBaHMam.

MpHMeyaHHe— COXPaIHEHHS MOHET BKNIOHATE B ceba wOBHTH]UKALWD, NOTPY304H0-PAIrpys0UHE e paBaTH,
Npe0oTEPALLEHUE JATPRSHEHWA, YNBLO0BHBAHWE, XPEHEHWS, NENSMEWEHHE HITH TRAHCTODTHROBKY, M 33 LKTY.

8.5.5 JeATensHOCTE NOCNE NOCTABKW

Opravusauma gomeHa oBecnayTs BRNONHEHHWE TREDoBaHWA K ABATENEHOCTH, CERIAHKON CNpoayKUHeR
W YCITYTamK, NOCHNE TOro, KaKk OHY Belnk NOCTARNeHBI.

Mp onpegeneHyd ofeema TpebyaMoi QEATANLHOCTH NOCNE NOCTABKW ORTaHMIALMA OONMHa paccMaT-
PUBETE!

a) JAaKoHOOATENEHEE M HODMATHEHEE NDAR0BRIE TReGOBaAHKA,

b) NoTeHUMANLHBLIE HEMENATENEHEE NOCNBOCTEHA, CEAIAHHEIE C 88 NPOSYELMENR 1 YCITYTAMM,

c) XapakTep, MCNoNLIoBAHWE K NPEAN0NAraeMoe BREMA HUAHK NPOOYELMA B YCyT;

d) TpebosaHua NoTpetuTanai;

&) obpaTHy CBASL C NOTPEoHTEnAMK.
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n PUMENAEHNWNE — ,qE'FlTEIIhHDGTh NoCne NoOCTABKA MOWST BENH4ETE B CeBR QeACTEMA COrNacHo TEDEHTHHHEIM
ofAzarenscTEaM, EOQHTPEETHRIM ofAsaTENLCTESM [TaKHe kaK I:IGG.T!!;'H{HEEHIIE:I W QOononsEUTeENeHE e YoNyrd, EBE Hanpusep
I'IE'FIEP\EEIIIT[& WM OCEOHYBETENEHOE YHHNMTOMEHME .

B.5.6 YnpapnenHe HaMeHEHHAMM

Opradnaayma JomyHa aHandaMpoBaTte MAIMEHEHHA B NPOM3BE0ACTRE NPOOYELHM MAK NPESOCTAANEHIM
YENYT W YNPABNATE WM B TOA CTENEHM, HACKONEKD 3To GyneT HeoGxogumo AnA obecnedvarka NoCTORAHHOND
COOTRETCTEMA TREBoBaHWAM.

COpradnaayna Oom#Ha PervcTRMPOBaTE M COXPAHATE OOKYMEHTHROBAHHYIO HRPODMALWKD, ONWChIBAK-
LWYI0 DEIYNETATE AHANMIE WIMEHEHWH, COBOaHKA O JOMHHOCTHE NUUEX, CAHKUMOHNDORARLINY BHECEHIE
HMIMEHEHWA, U BCe HeobxoaMMele 8RCTEMA, ARNAICIWMECA PE3YNETATOM AHANMaA,

8.6 Beinyck NpoAyKLWH M yCRyT

Oprannaaunsa onsHa BHedpATE 3anNaHUpOBaHKEE MEDONPUATMA Ha COOTBETCTEYHIWLMWK 3Tanax @
UenAx BepudMEAL MW BeINCNHEHKA TPEDoBaHMA K NPOAYELMK M YCnyras.

Beinyck Npogy kUK 1 ycnyT AnA noTpebuTens He Goned NPoMCKodMTE 40 OKOHYaHKA DEAnHaaLmMm BCex
JANNAHWPOBAHHEL MEPONPUATHIA C YOOBNETECPUTENEHBIMK PEIYNETATAMK, KDOME TeX CNy4Yaes, Korga ato
CAHKLMOHUDOBAHO YNONHOMOUE HHEIM ORraHoM WM NALOM ¥, KOTOa 3TC NDMMEHUMO, CAMUM NoTpeSuTenam.

Opradnaauna OonNMHa DErMCTPHPOBATE M COXPAHATE AGKYMEHTHPOBAHHYID WHDOPMALMIO O BeiNyCKe
MPOGyKUKH 1 yemyT. JoryMeHTHpoBanHan WHGOOPMELMA JOMHE BIKIMTI0YETE.

a) cangeTenscTed. 0eMOHCTDUDYIOLIWE COOTEETCTERE KDUTEDHAM NPUEMIN,

b} NpOCREXWBAEMOCTE B OTHOLWEHWM O0MKHOCTHOMD NMUA (ML), CaHKUMOHKPORABLLErO{MX) BeIMYCK
MDOOY KL 1 YCITYT.

8.7 ¥YnpaBneHWe HECOOTBETCTEYIOWWMK PEIYNLTATAMM NPOLUECCOR

8.7.1 OprannaayMa QomeHa obecneydeaTs MOEHTHEHKAUMID W yNpaBNeHKe PeayNsTaTamMu NpoLeccos,
KOTODBIE HE COOTBETCTEYIOT TRehoRaAHKMAM, B UENAX NPeJ0TEPALLEHMA MX HENPEOHAIHAYSHHOMD KCNoNL3Icaa-
HAA KN MOCTABKA.

Opraskaaywa QonsHa NnpeanpiHyMaTe COOTBETCTEYIOWWE OeRCTEHA, MCKXOOA W3 KapakTepa HecooT-
BETCTEWA W 870 BAMAHKA Ha COOTBETCTEME NPOOVELMA | YCyr. 3T0 O0MEHS NPUMEHATECA TAICHE K HECOOT-
BETCTEYIOWEA NPOOYKLKWA W YCMyTam, BoIABMEHHBM MOCMNE NOCTABKM MPOAYKLWH, B XOO8 WNW NOche
NpegoCTARNEHHA YCNYT.

Opradnaayma JoNxHa ocyUecTBNATE B OTHOWEHWK HECOOTEETCTEYIDLWMK PEIYNETATOR NPOUSCCOR OOHO
MK HECKOMBKD W3 CNE0YMILHE AeRCTEHA:

a} KoppEeKUWD,

b} cToenedwe, OrpaHMHMEHHE DACNPOCTPAHEHWA, BOIBPAT WNH NPUOCTAHOBKY NOCTABKAY NPOOYELMA M
NpegocTaARNeHHA YOy,

c) uHdpopMupoRaHne noTpetuTana;

d} nony4eHHe paspeLleHA Ha NPUEMKY C OTKNOHEHHERM.

Mocne BeNoNHEHWA KOPPEKLMA HECOOTEETCTEYIOWWMY PE3yNETATOR NPOUSCCOB MX COOTEETCTENE TPpado-
BAHWAM QOMKHD BbiTe BEpUdHUMDOBRaHD.

B.7.2 Opranviauua OofMEHa pPerdcTpUpoBate W COXPaHATE QOKYMEHTHUPOBAHHYIO WHIDODMALMED,
KOTORAA:

a} ONUCBIBAET HECOOTEETCTEHE

b} onWCeIBaET NPEOnPUHATEIE D8RCTEWA,

C) ONWCHIBAET NOMYYEHHEE DA3PEWEHMA HA OTHENOHEHWE,

d} YEAILBABT NONHOMOYHBE OpraHd WK NHUo, NDHHAMABLWEE PEIUEHWME O JEWCTBMM B OTHOLWEHNM
HECOOTRETCTRMA.

9 OueHka PesynNbTaTOE OEATENBHOCTH

9.1 MOHMTOPMHE, HAIMEPDEHWE, AHANKI W OLEHKa

9.1.1 O6wre nonoweHUA

Opraduaayina onsHa onpegennTe:

a} 4TO OCMMHO NOANERATE MOHWTORKHY M HIMEDEHHAM,

B} METOOL MOHWTOPWHIE, HAMBDEHHA, SHANWAA U OUeHEK, HEOERoOMMEIE ANA 0BeCnNaYe A A0CToRaR-
HBlX pEIYNETATOR,

C) HOrga oon#Hsl NPOB0AHTECH MOHKUTODWHN H MAMEDEHWA;

d} Korga peaynbTaTel MOHMTOPMHTE W MAMEPEHUA A0NHHE! BbiTE NPOAHANKMIVDOBAHE M OLUEHEHE
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Opravyaauus OOM#HA OUBHHMBATE pEIYNETATEl OEATENBHOCTH W pPe3yNETATHEHOCTE CUCTEMEB
MEHSIHMEHTE KAYSCTEA.

Dprasu3aUMa QoMsHa perMcTPUpOBaTE W COXPAaHATE COOTEETCTRYIOLYH DOKYMEHTUDORAHHY K HWHfop-
MALME KK CEBMORTENLCTEO NONYYEHHLIX Pe3yNETATOR.

9.1.2 YooeneTEOpPEHHOCTE NOTpeSHUTENeR

Dprasyaauma JonHHa NEFoOB0ONTE MOHHTODHHT JaHHBIX, KEACAHKLWECH BOCNDUATWA NoTpeduTenamu cTe-
MNEHK YOORNETEODEHUA WX noTpefHocTel U oxuaanrid. OpraHMaauMa OoMEHa onpefendTe MeTooel Nomy4Ye-
HHA, BOHWTORMHIA M AHANKAA 3TOR MHGOpMaLMIA.

MprMeyaHHe— MpUMEpH MOHUTOPHHIE BOCAPHATHA NOTPEOHTENAMKA MOTYT BHNEMATE ONPOC NoTpeBuTEREH,
OT3kBE OT NOTpeBMTENed O NOCTABNSEHHE X NPOAYELMM M YCAYTaX, BOTPEYM © NOTReBMTENAME, AHANKS 0N« paiHKE, Bnaro-
QEPHOCTH, NPETEHIMNA N0 FAPAHTHAHEM 0GA38TENECTEAM ¥ OTHETH QRNEROE.

9.1.3 AHanua v oueHEa

Cpradq3aUmMa GON%HA AHANKWIKPOBRATE KW OUESHWEATE COOTEETCTEYIGLLIME OAHHEE W MHMDODMALKK, NoMNy-
HEHHYID B X008 MOHWTODHHIA W M3IMEDEHHA.

PeayneTaThl AHANWIA 00M#HE BiiTe KCNONEIOBAHL] BNA OLLEHKK:

a) COOTBETCTEMA NPOOYELMEA M YCIYT,

b} cTeneqn yooBRNETEOPEHHOCTH NOTpeduTeneA;

c) peayNeTATOR AEATENEHOCTA M DEIYNETATHEHOCTA CHCTEME] MEHETHMEHTS KA4ECTRA;

d) yCnewHoCTH NNaHHpoBaHMA,

&) peIyNeTATHEHOCTH ARACTEWNA, NPEONDUHATEE B OTHOLWEHWN DHCKOE M BOIMOMHOCTERN;

f) peaynsTaTOR QEATENSHOCTH BHELWHMX NOCTABLHKOE,

Q) NoTpefHOCTH B YNYSWIEHWAX CUCTEMB MEHBIRMEHTA KAHaCTBA.

n pPAMEYEHH:E— METOOR BHANKAE GEHHK MOryT BENHDYaTe B celf CTATHCTHYECKHE METO0kI .

9.2 BHYTPeHHWA ayauMT

9.2.1 OprasuusauMa JonNwHa NPoBEOAMTE BHYTDEHHWE ayOWTsl Yeped JannaHuMpoBaHHLE HHTEpBans
BpeMeHt 4NA NonyYeHA MHoPMaLMHE, 4TO CHCTEMA MEHEOMMEHTa KAYECTRA:

d) COOTRETCTEYET!

1} cobcTReHHER TpeboaaHMAM OpTraHnaalLrK K88 CUCTEME MEHEOMMEHNTa KaYECTRa,
2) TpeSopaHWAM HACTORLWEND CTAHOAPTA,

b} peayneETATHREHO BHEADEHA W YHELMOHMDYaT.

9.2.2 Opranuaauna QonwHa:

a) NNaHvpoBaTe, pa3pabaTwiBaThe, PEANWICBLEATE W NOAJEDMMEATE B AKTYANLHOM COCTOAHMK
Nporpamuy(Mel) ayguTos, BEMKHAA NEPUOSUHHOCTE M METOOL! NMPOBROEHWA aYOMTOR, 8 TAKKE OTBATCTBEH-
HOCTE, MNaHUpYyeMese ONA npoeeprd TpebosanKa W npegocTasnesme ot4eTHocT. MporpasmaiMe ) ayauTos
OonKHaA(b) pa3pataTHBATECA & YYSTOM BAMHOCTH NPOBEDAEMbIX NPOLSCCOR, MAMEHEHMA, OKAALIBAMLLNY BI1H-
AHKE Ha ORTAHWIAUMED, U De3YNLETATOR NPEIBAY LMK 3y AHTOR;

b} onpegennaTe KDWTEDHK ayddTa W cbnacTe NPOBEDKM ANA KAKAOTD ayauTa;

c) oTBvpate aygUTOpPOR M NEOBOAMTE ayAMTE Tak, 4Tobk obecneadyreanaces 0O LEKTHEHOCTE W Bacnpuc-
TRPACTHOCTE NPOURCEE aYaMTa;

d) cbecneuvBaTs nepegady MHbopMaLKMY 0 pesyNETaTAX aYAMTOE COOTEETCTEYIWMM DYHOBOOMTEMNAM,

&) OCYLWEeCTENATE COOTRETCTEYMILYHY KOPPEKUMEe W KOPPEKTHDYIOWHWEe OedcTEMA Bas HeoBoCHOBaHHOR
338 DKM,

f) pervcTpUpoBaTE W COXPAHATE AOKYMEHTHROBAHHYID WHDODMALUMIO K3K CEMOETENECTED DeANWIALMIA
Nporpamidsl 3YQHTOE M NONyYeHHbLX DE3YNETATOR 3YQWTOR.

Mpumedadde— Cu MCOD 19011 gna pykosoacTas.

9.3 AHanW3ico CTOPOHLI PYKOBOACTEA

9.3.1 O6wme nonoxeHMA

Bricluee pykoBOACTED AOMMHD BHANWAMPOBATL YEPEes 3anNaHHPOBaAHHLIE MHTEDEANL BREMEHN CHCTEMY
MEHEIHMENTA KAYSCTEA B UenAX oDECneYeHHA 88 NOCTOAHHON NPUIOQHOCTH, ANeKBEATHOCTH, PEIYNETATHE-
HOCTH M COTNACOBAHKOCTI CO CTRATEMMYECKIMM HANPABNEHWEM ORTaHNIALNK.

9.3.2 BxoaHkle AaHHEIE AHANKIA CO CTOPOHLI PYKOBOACTES

AHANAZ CO CTOPOMBl PYKOBOACTEA QOMDEEH NNAHWPOEATECA W BKMHOYATE B Ce0A paccmoTpeHne:

a) craTyca AeRcTEMANo PE3YNLTATAM NPESEAYLLHMY aHANMI0E CO CTOPOHE PYROBOOCTEA;
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B} MameHaHH BO BHELWHAX W BHYTREHHWX aKkTOpax, KAacalMECA CHETEME! MEHEIHMEHTE Ka4YECTRa,
C) MHopMaLMK O peayNsTATax QEATENEHOCTA H DEAYNLTATUBHOCTH CHCTEMBl MEHEOMMENTA KAYaCTea,
BEMIOYAA TEHOEHLAM, OTHOCALKECA:
1) K YO0BNETRODEHHOCTH NOTRESTENEA M OTABIBAM OT COOTBETCTBYIOWMY SAMHTEPECOBANHEIX CTOROH,
2) cTenaxd ACCTHHEHKA Lenaid B 0GNacTy KayecTea;
3) noxazartensM NPOLESCCOE W COOTRETCTEMID MPOAYELKK 1 YCIyT,
4) HECOOTEETCTEWAM W KODDEKTHRYHILWIKMM J8ACTEWARM,
5) pesyNbTATAM MOHHTODHHIA ¥ HIMEDEHWIA]
£) pesyneTaTam ayquTos;
7) pesynbTaTam DEATENEHOCTIA BHEWHWY NOCT ABLWKOE,
d} pocTaTouHOCTH pECYDCOR;
@) peaynbTaTUBHOCTH AEACTEMA, NPEeqNDHMHATEX B OTHOLWE KWK PUCKOE W BOSMOMMHOCTEA (cwm. 6.1);
fl BOIMOMHOCTAM ONA YITYYLIEHKA,
9.3.3 BhiXOAHLIE AAHHLIE AHANKWIA CO CTOPOHLI PYKOBROACTES
BrixofHbie 0AHHLIE AHAMNKIA CO CTOPOHL! PYKOBOACTES QOMEHLl BEKNOYATE B Ce0A DRLUSHMA M QeACTRKHA,
OTHOCALLMEBCR:
a) KBOAMOMHOCTAM ONA YNYHWEeHWS,
b} nobeiv HEODXOOMMEIM HIMEHEHHAM CICTEME MEHEQXMEHTa Ka4eCcTaa,
C) NoTpebHOCTH B pECYpCaX.
Opradnaaywa QomeHa perdcTpUpoEaTE W COXPaMATE JOKYMEHTHROBaHHYID WHDOPMALMD Kak cBMOe-
TEMNBCTED PEIYNETATOR AHANWI0N CO CTODOHE DYKOROOCTRS.

10 ¥Ynydweuune

101 OGWKHe NoNoXaHWA

Opradnaaya JoNHHE ONDEQENATE 1 BeGUDATE BOIMONMHOCTI ANA YNYYLLSHMA M OCYLLECTENATE Heobxo-
OUMBle J8ACTEWA ANA BsINCNHEHWA Tpebosadmi NoTpeSuTenei ¥ NOBLIWEHKS WX YOOBNETEOPEHHOCTH.

STO O0MKHOD BENIOYATE.

a) ynyqweHws NpoaysudK M Yeryr B UeNAax BeiNonHequa Tpebopalui, a Takse yuyeta Byaywux notpet-
HOCTER 1 OHHUO3HHA,

b} woppexuwio, NPESoTEPALLEHHE MK CHIMEHWE ENMAHAA HEMENATENEHEXK BO30SRCTRIA,

C) YNYyYLLEHNE PEIYNLTATOR N8ATENLHOCTH M PEIYNETATHEHOCT CHCTEME MEHEIKMENTA KAYBCTES.

Mpumesas e — pAMEDE YNYHILEHWA MOMYT BRNEYATE KOPPEKLWED, KOPPEKTHPYHILES OSACTERE, NOCTOAH-
HOE YNy-IWEHHME, NPOREEHOS WIMEHEHUE, RHHOBAWWK W DECPTAHW I8 LMK,

10.2 HecooTBeTCTEMA W KOPPeKTHPYIOWME OBACTENA
10.2.1 MMpy NOABNEHWA HECOOTRETCTEMH, B TOM YHCNE CBAIAHHBX C NPETEHIMAMW, OpPraHWIalwWA
OonwHa:
a) pPEArMpORATE HA JAHHOE HECOOTEETCTEHE W HACKOMEKD NEUMEHHMD!
1) NpegnpuHUMaTs GEACTEIA NO YT EEENEHWID W KOPDEKUWH BRIRBNEHHON HECOOTRETCTEHA,
2) NpeqnpMHAMaTE DERCTBIAA B OTHOLWEHWA NOCNSACTRMA AaHHOMD HECOOTRETCTRMA,
b} oueHMBaTE HEOGXOOMMOCTE GEACTEWA NO YCTRAHEHW NPHYKH DaHHOMD HECOOTBETCTEMA C TEM, YTO-
Gl MAGEMATE &0 NOBETOPHOTO NOABNEHHA UMK NOABNEHAA B ADYTOM MECTE NOCHEACTROM:
1) aHanyWia HecOOTEETCTBHA]
2) onpegeneHus NDHYUH, BRIIBIBLWE NOABNEHWE HECOOTBETCTEWA,
3) onpegensaHis HanWu4KuA aHaNarHYHOrS HECOOTBETCTENA MK BOIMOMHOCTH @M BOIHMKHOBEHHA
roe-nubo ewe;
C) BBINONHATE BCE HEOBX0QUMEE J8RCTEKNA,
d} NpoAHANKIMPORATE PEIYNETATHUEHOCTE KANASMD NEeANDIMHATOND KOPDEKTMPYIOWETD A8 ACTRIA;
&) aKTyanyIupoRaTh NpW HEO0DXOOWUMOCTIA DUCKW W BOSMOMHOCTH, ONPEdengHHbe B Xo0e NNaHupo-
BaAHKHA,
fl BHOCMTE NPH HEODXOQWMOCT HIMEBHEHWA B CHCTEMY MEHEQMMEHTA KaYecTaa.
KoppekTHpywWMe 0eACTBWA 0oNHHE COOTEETCTROBATE NOCMEICTEMAM BRIABNEHHLIX HECOOTBERTCTBHA.
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10.2.2 Opravmaaywa gom«Ha perucTpUpoBaTE M COXPAHATE QOEYMEHTUDOEAHHYIO0 WHDOPMaLWIe K3k
CBWOETENLCTEO!

a) XApaKTepa BelARMEHHBX HECOOTBETCTEMA W NOCTEOYIOWMY NPeANPUHATEX OERCTEWR;

b} peayneTaToB BCAN KODPEKTHUDYIOLLAK OSRCTEMIA.

10.3 NMocToAHHOE YAYYLWeHHne

CpraHMaaUmMs GoMEHa NOCTORHHO YNYHLWATE NPUNSAHOCTL, A0eKBATHOCTE M PE3YNETATHEHOCT b CUCTEME
MEHBTHMEHTE KAYSCTEA.

CJprasvaauMa foneHa paccMaTpHBaTE De3yNeETaTe AHANKIA W OUEHEM, BaIX0OHEE JaHHLIE aHANK3a co
CTOPOMEl DYROBOOCTEA, HTOGR ONPEOENHTE, WMENTCA MW NOTPEGHOCT WNKM BOIMOMHOCTH, Tpebyouiwe
PACCMOTPEHWA B KAYECTEE MEP NO NOCTORHHOMY YITYHLLEHMED.
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MNpunoweHne A
(enpaBoYHoe)

PazkAcHeHHE HOBOW CTPYKTYPLI, TEPMUHOMNOMMM M NOHATHIA

A1 CTpYETYpa M TEPMUHONOTHA

CTpyETYpa pasgence (T . NOCASA0BATENEHOCTE PR3OEN0E} W HACTE TEPMWUHONOMMM HACTOAWEND CTAHGAPTa No
CREBHEH®H C npeqsinywed sepodad (MO0 00012008 ) Ssiny WEMeHEHE B LENAX YNYYWEHHA CTPYETYRHOR COBMECTAMOCTA
CAOPYTUMW CTAHGANTAMMW Ha CHCTEME MEHEORMEHTE.

B H3CTOALWEM CTAHREPTE He COAePEUTCA TPefoBaHMA O NDUMEHEHUN B0 CTPYRTYDE W TEPMUHOMOTHN & QOKYMEH TH-
POBEHHOR MEMOPMALIWA CHCTEME! MEHEIHMEHTE EAHECTES OPrEHHIBLNA

[laHHaRA CTRYKTYPE pPA3NEncE NpeHa3HAYEHE B Bonswed mepe 4nA ofiecneqeH A COMAacoBAHHOMD NAN0XEH WA TpE-
fozasnA, wem Ona Toro, 4Tobs ObiTe MOOQENEE ONA AOKYMEHTHROESHHA NOMNWTHE, YENER W NPOUESCCOB OPTaHMIELHN.
CTRpYETYPA # COGSPHAHME GOKYMEHTUPOBAHHON WHEOPMALEY, OTHOCAWEACA K CHCTEME MEHEIKMEHTE KAYSCTES, YACTD
MoryT fisiTe Sones NogxogRWKMMK GNA NONEI0BATENEA, BECIW JOKYMEHTHPOEEHHARA MHDOPMAEYWA 0OTHOCHTCA KBE K NPOYSC-
CAM, (IYHEYMOHHDY L MM B OPTEHM3AUMH, TAK W K RHE0PMAELNWY, TPHMEHREMOR OMA JpYTHE Lensi.

Yrofel yoTAHAENUWEAT: TPEGOBAHNA K CHCTEME MEHBAMEHTE EA4ECTEE, BOECE HE 0OAIATENEHD TEPMWHE, HCNOMNE-
IYEMBIE OPTAHMAALMER, 33MEHATE TEPMUHAMMW, HCNIONEIYEMEIMH B HACTOAW &M CTAHOApTE. DPrasm 33 LHH BMOryT HCNeNe30-
BATE TEPMAHE, KOTOREE OHW COMTYT S0Nee NOAX0OAWKWMK GNA CEOEH DEATENEHOCTH (HENPHMED, HCNONEF0EETE TEDMMHEI
€3ANMCHE, L QOKYMEHTALMA S ANPOTOKONL #, & HE #A0XYMEHTAROEEHHER HHEOPMALMA -, ANH HCNONL3CBATE #NOCTABW ML,
#MapTHER®, ANPOAABELs, & HE *BHEWHMA NOCTABWME:]. B Tafnuye A1 NOKB3AHEI DCHOBHEE PEZNWSHR B TEPMUHONOTHK
MEXOY HECTORUEH BepcHen cTangapTa HCO 9001 w ero npegeAYLER BERCHERA.

TaGneusa A1l — OCHOBHEE PAINUYHA B TEPMAHONOMMA Mesny MCO 9001:2008 w MCO 29001:2015

WCO 80D1:2008

WCO 90012015

Mpoaykune

Mpogy=UHA W ¥Cnyrd

HMCEnK4SEHNA

He npuseHAeTcA
{Cm. Npunoxense A5 ONA NOACHEHKWA, KBCAKLHWECA NEW-
MEHAMOCTH)

MpeacTaEwTens pyYLOSoaCTES

He npasexaerca

[AHENOIWYHEE OTESTCTASHHOCTE M NONHOMOMASA YCTAHOR-
NEHbl, HO HET TPEGOSAHHA B OTHOWEHWH BOWHCTEEHHOTD
NpeacTaguTenA PYKOBOACTES )

[okyMEHTAYWA, PYHOECACTED N0 KAYSCTEY, A0CYMEHTHpO-
BAHHEIE MPOUSAYpE, ZANHCH

HoEyMEHTHPOBAHHAR HEOPMaL®RA

mn pOWABOOCTEEHHAR CpEaa

Cpefa Ana MyHEUHOHWPOBAHHA NPOLUSCCOs

OHopyJOBEHHE JNA MOHMTOPUHTE W M3MEDEHWGA

FecypcH ANA MOHWTODUHTE W HIMEBDEHHE

JEEYNNEHHAA NPOAYELHA

BHeWHS NOCTAENASMEE NP2AYELAR A Yomy'ra

NocTaewms

BHEWHHA NOCTABWLME

A2 NMpoayEynA M ycnyra

B WMCO 3001 2008 $cnonb30BaNcA TEPMHEH £ NpOSYELRA S ONA OXBETE BOEX KATEMOPHE BeiX000E. B AAHHOR BEDCHH
HECTORLW END CTAXAARTA KCNONBAYETCR CNOBOCOYETAHAE aNPOAYHUMA W YCNYTW e . CNOBOCOYETEHAE aNPOAYELKA W YCNyTHe
OXEATHIEAET BCS HETEIODHW BEIXOLOE (TEXHMHUSCKWE CREOCcTES, YCNYTM, NPOrpEMMHsEe cpencTea w nepepalaTueaeme e
MAaTEpRANH .

CneywansHoe BEMNWMEHWE GYCNYrs NPEGHAIHEYMEHD ONRA TOT0, HTobE BRIOENWTE PEINMHMMA MEXDy NPOOYELMER W
YCMYrEMW MPW NPAMEHEHMH HEKOTOPE X TREB0BEaHRA. XEpakTepHod ocoBeHHOCTE YCAYT ARNASTCA TO, HTD, N0 MEHBLIERA
MEPE, HACTE BRIXOLE NONYY3ETCA NEM HENOCPEOCTEEHHOM BEZAMO0eRCTEWY ¢ noTpelnTenam. 3To 03HEYEET, HANPAMED,
WTO COOTEETCTEWE TRESOEAHAAM He Ecarga MoxeT OelTs NoOTEERKOEH0 GO 338801 EHWA NPEA0CTABNEHAR YCNYTH.

B fonsWHHCTER CNYYAEE «NPOAYELWA® ¥ «YCNYTM: HCNONBIYHOTCR COBMECTHD, BONsIWMHCTED BRIXOA0E, KOTOPHE
OPraHW33UMANOCTAENAET NOTREaSUTENAM UNA KOTORE & WM NOCTAENAKDT BHEILHKE NOCT IELLAKE, BENKME 0T S8 NPOLY KLU,
TEK M yCNyIW. Hanpusep, MaTEpHANEHER WNE HEMATERWANEHER NPOOYELWA MOXET HMETE HEKOTORYID CEA3AHHYID © HER
YCAYrY, WK yCNyra MOEET HMATs HEKOTORYH CERZAHHYID C HER MBTEPMANEHYED MM HE MATERHENEH Y NPO0YHUNH.

16
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A3 MNonmmanue NoTpeGHOCTER M OHHMABHMA JAMHTEPECOBAHHKIX CTOPOH

Mog paznan .2 COAepREAT Tpﬂﬁl}ﬁﬂ H#A K SpraHd2agud OnpejenaTe 38WHTEp2CoBaHHBE CTODOHL, EOTOPRIE WMEHT
OTHOWaHME K CMCTEMES MeHSIHMeHTE K84 acTea, | TFIE'EIZIB-EHHFI SATHX 3AMHTEDECOBEHHBIE CTOPOH. Oaxako nogpaigen 4.2
HE NoApa3yMeBaeT pAClWMpaH#e TpE'EEIHﬂH WA CHCTEMBI MEHE0MMBHTE KAYECTES 38 DAMEM ofnacTu NpHMEHEHHAA HACTOA-
wen: cTeaHAapTa. Kax YCTAHOBNEHD B wDEnacTe MpHMEHEHRA® HECTORAW WA CTAHAADT NPWMEBHABTCA TOMOA, KOFOE OPraHd-
sAUMK Heobxon AMONPOOEMOHCTRHMPOBEATE B0 cnoCofHOCTE HA NOCTORHHOA ocHoBS oBecnaydiBEaTe ASCTABKY MO yEL WM
WOARCAYE, OTEE A KL W TpEﬁDEE HEAM NOT FIEEIII!'EJ'IGH MNpEMEHUMEBEM Z3K0HO0ATENBHE M W HO PMATHEHBRIM I'IFI-EB-EIBHH.TFIEE-IJ—
BAHWAM, W HAUBNEHHOCTE HA NOBRIWEHWE YAOENBTEOREHHOCTH HDTPE'EHTEHBFI.

B HECTOALWL &M CTAHOapTE HET TFIEE-IJ-BE HUA O TOM, 4ToBR CPraHEzayWA PACCMATRHMEENS ZEHHTEpSCOBaHHES CTODO-
Hibl, KOTOpEE HE Beine onpegenaHsl 0aHHoR OpraHMzaywen Kay AMEIWMe OTHOWeHWE K 88 CHCTEME MAEHSLHMEHTE
EAYWaCTEA. GPIHHIIS SUMWA CAMB PEWEaT OTHOCATCA NH KaKoa-nuio KoH KpETHOE TpEﬁDHBH ME COOTERTCTEYRLWER CTOpOHE
K B8 CUCTEME MEHBOEMEHTA KA4BCTEEA.

Ad PHCK-OpHEHTHPOBAHHOE MBI WNEHHKE

HOMLUENUMA PUCK-Op HEHTHROEEHHOMD MBIWNSHAA NPOCNEXHEANACE W B NPE0H AV S BEDCHM HACTOA W B0 CTAHOaE-
Ta, HAnpMMep, Yapes TpeBOBAHUA K NNEHADOEAHWI, BHANWIY ¥ YNy eHun. HACTOAWKWA CTEHOAPT YCTAHABNWEAET ANA
OpraHM3aUHY TReGoRAHWE NOHUMAETE 88 cpegy (oM. 4.1} ¥ ONpegenATE PUCKH, KEK OCHOBY SN NNAHUPOBAHWA (oM. B.1).
BTo OTPAXART NPHMEHEHHE DUCK-OPHEHTHPOBAHHOMD ME WU MEHHE ONA NNAHWPOEIHEA W BHE0PEHEA NPOYSCCOB CHOTEME
MEHEIHMEHTE EaHecTaa (ca. 4.4 ) W BygeT noMorate B onpegensHns 00 nema QOKyMeHTHROEAHHOR HHDODMELHK.

OOHA W3 KNHNYMEERIX USNEA CHCTEME MEHEJHMEHTA KA4ECTER COCTOMT B TOM, 4TolH OHE JeACTEOBANS KK MHCTRY-
MEHT Npaaynpexaesua. [03ToMy HACTOA WA CTRHOAPRT HE HMEET OTAEAEHOMD PE3NENA WK AYHKTE NO NPeLyNpawaan-
wus aedcTeMAM. [oHATUE NEpeQyNpesqamWero QeACTEHRA BalPAMEHD Y8PEE WCNONE30EAHHE PHCE-OPHEHTHPOBAHHOND
MEILNEHHA NPW @ OpMYNUPoEEE TREG0EIHRA K CHOTEME MEHEQEMEHTE EA4ECTEE.

FHCE-0pMEHTHPOBEA HHOE ME LU BHUE, NPMMEHAEMOR B HECTORLWEM CTAHAAPTE, cNocoBoTEOREND HEEOTOPOMY COKEE-
weHM TpeGoeasMA NPeANHCEBREMLETD X¥APAKTERPA W WK IaMEHE TReDoBaHNAMK ONHUCEIBE0LWEND XapakTepa. HacToAw i
cTangapT Gonee yHeEepoansd, 4es WCO 9001:2008, & oTHOwWEesHK TPEBOBAHUA K NPOUSCCAM, ODEYMEHTHROBEHHOR
HHEOPMALMY W PACNPEgSNeHU D OTERTCTEEHHOCTH B ORrEHHI3LNE.

HecMOTER HE To YTO 6.1 YHEZREEET, 4T0 OPrasWIaUMA A0NEHE NNaHMPOBATE ASRCTEMA B OTHOWESHWHE PHCEDE, CTaH-
DapT He TpefyeT (OpManNH308aHHEH X METOOOE MEHEAXMEHTE PUCKOE UMK A0KYMEHTUDOBAHHOND NPOYSCCA MEHEAKMEHTE
puckoE. OpraHM3ayy\d MOryT PEWAaTs cnegyeT N paipabarueare Bonee oBWHPHYID METOGONOMMID MEHEEMMBHTE PHUCKE,
wes TpelyeTcd HACTOAWMM CTRHAARTOM, HEMNPUMED, 38 CHET NPUMEHEHHEA JEYIHE PYEOBOOAWME YKAISHWE MNW CTEH-
OAapTOoR.

He BCa NpoUACCH CHCTEME MEHBEMEHTA KAHECTES 0ONANEKT O WHAKDBLIM YIOBHEM DHCKE B 0THOWEH W cnocod-
HOCTH OPrAHW 33 UMM QOCTUIATE CROME JENEA, W BNHAHKE HEONDEOSNEHHOCTH HE ABNAETCA OIHHAKOERIM ANA DPrasuIaund.
B coovReTCcTEMM ¢ TpeBosasuamn 6.1 OpraWIsLMA OTESTCTERHHE 38 NPHMEHEHWE PHUCK-0PUEHTHUPOESHHOND MEl LUNBHHA W
338 QeACTAEMA B8 OTHOLIBHAW DWCKA, 8 TOM HYMcne yenecosBpasHocTe DErMcCTPALMNA M COXPEHEHWA 0LYMEHTHDOEEHHOM
MHIOPMALMA KAK CEWQSTENLCTES ONPE0eneHEA DUCKOE OPraHuzauHed.

AS NpHMEHHMOCTE

MpH oNpesenesd i NPUMEHMMOCTH TReDOBAH WA CTAHGARTE K CHCTEME MEHESEMEHTE KAHSCTE OPTaHHZALHA HECTO-
AUMA CTEMAADT HE JENABT CCHMEM M3 KHCEMIoYeH WA, TaM HE MEHES OPTAHM3ELUHA MOXET NPCROANTE BHENHI NDPHMEHW-
MOCTH TREBOEAHMA C YHETOM PEIMEDE WK CNOKMHOCTH OPTraHH3aLMK, HCHONSIVEMOR 210 MOJENd MeHe0XMeHTa, oBnacTe
OeATENEHOCTH OPraHH3aUMM M XAPEETE0E 88 YHHTHBAEM X DHCKOR H BO3MOMHOCTENH,

TpefoEaHHMA K NPUMEHHMOCTH PACCMATPHEENTCR B nogpasgensa 4.3, onpeaenaoues YCNoBHA, NPW KOTOpEX opra-
HHIAUNA MOMET NPHHATE PELUEHME 0 TOM, 4To TPeloBaHne He MomeT BulTh NPUMEHEHD HA K 0GHOMY M3 NPOUECCOE B PAMKAX
ofNacTi NPUMEHEHHA CHOTEML MEHELHMEHTA £a4ecTEa. OPraH@ial e MOXeT NEHHUMETE PEIWEH WS 0 ToM, YT TpeBoea-
HHE HE NPMMEHRASTCA, TONSKD BCNE 3T0 PEWEHWE HE NPHEBSAET K HECN0CeBHOCTH 0BECNaYMTE COOTEETETAME NPOAYEL MM ¥
YEnyr.

AGE DoryMeHTHPOBAHHAR HHEPOPMAELWA

KEE COCTABNAKWAR 4acTe OOSCNEeYEHWA COBMECTHMOCTH C ODYIAMW CTEHAADTAME HE CMCTEME MEHEOHMMEHTS
ofwui pasgen, kacanwkAcA «JokyMeHTHPORAHHOA WHhopMagws, Bein NpuHAT B83 IHAUUTENEHOMD HIMEHEHWUA WK
pobasnesun (cm. 7.5} Tam, rge BoasmokHO, TEKCT HECTORLErD cTaxaapTa Bein cornacosad c Tpefosaxuamu 3Toro pasge-
na. B ocunyaToro TEPMUH o OKYMEHTHRORAHHAR MHENTNMALKWE D WCNONB3YETOA B0 BCax TPeBosaHUAX, OTHOCA W MECH K QOKY-
MEHTAM.

Tam, roe & MCO 90012008 Mcnone30BaANKcE CNEUMENEHEIS TEPMRHE, TREMS EAK s A0KYMEHT S MW 8 00KYMEHTHRPO-
BAHHEE NPOYSAYPE #. € PYESOBO0OCTED N0 KAMECTEY S WK 484 KEMECTERS, B HECTORLWSA BSPCAH CTEXAAPTE ONPedEeneHEl
TpefoBaH®A & « paapalioThe, BETYANKWIAUAM W NPHMEHEHNED A0KYMEHRTHROBAHHOA MHDODMAUHM s,

Tawm, roe g MCO 9001 :2008 McnoNs30BANCA TEREMMAH & 3BNHCHe ONA 0B03HAMEHHA AOKYMEHTOR, HeoBXogwME X ONE
NpeCTABNEHWR CEAIETENECTES COOTEETCTEWA TPEBOBAHWAM, TENEPE WCNONE3YETeA TPpeBoBAHUE «PErHCTRHDOEATE W
COXpAHATE GOKYMEHTHPOBAHHYH WHEOPMALKE S . OpraHn3ay«@a HeceT OTEETCTEEHHOCTE 38 ONpeleneHHe TOTO, KEKAR
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A0EYMEHTHROEAHHAR MHEPOPMALWA ADNEHAE GLTE 33PErMCTRPUPOEAHA M COXPAHEHE, B TEMEHWE HEKOMD NERUOSS EREMEH: K
Kakwe cpeacTea Gy QYT MENONEI0EaMHE JNA 3Tar,

TpeGosasre No «pazpaloTie, AKTYANMIZLAN U NPHMEHEHHIDS QOEYMEHTHROBAHHOA WHPODMAELHH HE MCENKYAET
BOIMOMHOCTH TOrD, 4T0 SPrAHHIANMA MOMET TAKHE 1 DETHCTPHPOEATE M COXDAHATES ATY OKYMEHTHROBAHHYH HHthopMa-
LUMED ANA EOHKPETHRY LENSH, HANPUMER, PETMCTPHPOEATE M COXPEHATE NPEdLAYUHE BEPCHA BHEHOPMA LMY,

Tam, rge HECTOAWMA CTAHAAPT CCHINAETCA HE “MHOPMELKIDE, & HE HE AJOKYMEHTHPOBEHHYH HHEOPMALADs
(Hanpumep, B nogpasgene 4.1 aJpraHM3ay@a 40N¥HA OCYLECTERATE MOHHTORMHE 1 SHANKE M OPMAELK K 08 aTux BHew-
HHX W EHYTPEHHWE D aKTOpaxs» ), HET TpeB0BaHWA, 4T 3TA MHPOPMALWA AOMKHE BhiTh AOKYMEHTHDOBEHHOR. B TakMX cnyYia-
A¥ OPraMdiIaLRA MOWET PELWWTE RENABTCA N 3T0 HEoOXOOUMLM WAKW YMECTHbIM ONA paspaboTid, akTYENHEIELWA W
NPUMEHEHAA LOKYMEHTHPOBAHHOA WHDO pMEL AW,

A7 ZHEHWA CPraHHIaLRK

MywkT ¥.1.6 HACTORWErD CTEHABPTE CEA3AH ¢ NOTPEGHOCTEN ONPESSNWTE W OCYLLECTENATE MEHEOKMEHT IHAHHA,
NOoAAEDHWEAEMEIX OPraHd3aumed, nna obfecnedeHni QYHEUHMOHWPOBEHWA 88 NPOUBCCOE W JOCTHHEHWA COOTBETCTEHA
NpOOYELMA | yCIyT.

TpeBosasnA, OTHOCALLMECR K 3HEHNWAM DPraHW3aunn, Beiny BESASHL ¢ WeNkK!

3] JBUHTE CPTaHMIALHA OT NOTEPN SHAHNR, HANPWMEE M3-38;

- TEEYMBCTH KA4p0RE;
- HEBOIMOEHOCTH NONYYEHHA @ 0OMEHE HHpOPMAaURER;
b} CTHMYNWPOB3HWA OPTEHA33LAM ENpHoGDETEHMED 3HGHMA, HANPUMER, HA OCHOES!
- ofiyqesnA HE CoOCTREHHOM ONBITE,;
- HECTABHWYECTEA:
- MAYHEHHA NYMLWETs onsITa.

A8 ¥n pagmneHHe NpoyecCcamm, n Pﬂ,ﬂ]l'[l.lllﬂ'i HWYCAYTaMH, NOCTAENABMEBIMA BEHEWHAME NOCTABLWHAKAMA

HBoe di0pMEl BHSLWHWE NOCTAEGK NPOUSCCOOE, NPOAYKEHN B YCNYT PACCMOTREHL 8 B 4, Hanpuwep:

8] IBKYNNEHHEE Y NOCTAELHEA,

b nNomyYsHHES N0 COMNALWEHW C E0MNEHWER-NEPTHEPOM:

C) MONyYeHHsIE OT BHEWHErD NOCTEBWMKS HA OCHOEE BYTCOPCHHIA NPOUSCCOE.

AyTocopouir ecerns oinagaeT OCHOBHOW XEPAKTERHCTHEOA YENyIW, NOCKONERY MMERT NO KPAAHER Mepe 0OKH BN
ABRTENEHOCTH, ANA BENOMHEHWA KOTOROM HeoGXoLUMO BIGHMOIBACTENE NOCTEBWWES W OPTEHRZELHA.

CpeacTEa YNPAENEHAA EHEWHWME NOCTASKAMM MOMyT WHPOKD BAPBWPOBATECA 8 33BHCMMOCTH OT XBPAETEpA
NPOUSCEoE, NPoOYRYMH A yenyr. OpraHM3ausa MOMeT NPMMEHATE PUCH-OPNEHTHPOBAHHOE ME LW NEHWE ONA ONpeasnaHHn
BHAE W CPEACTE YNREENEHWA, NOAXGAAL MY ANR KOHEPETHOMD BHELWHAND NOCTABLHES ¥ BHELIHE NOCTABNAEME X NPOLECC0E,
NPOAYELME W YCayr.
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Npunoxesse B
[cnpaBo4YHoe)

Apyrde MexoyHapoaHbie CTAHAAPTL B 06NacTH MEHEOXMEHTA KAYECTEA
M H3 CUCTEMEI MEHEIKMENHTa KavecTEa, paapaboranHee HCOITK 176

MewayHapoaHe 8 CTEHLAPTE, ONWCEHWE KOTOPHX NPHBOOWTCA B HACTOALLSM NpMnoweHnA, Buny paipadoTads
TEXHEMECHHM KoMUTETOM MOCOITE 176 gna npeqocTEENeHMA BCNOMOraTENEHOR HHGOPMAELWH OPraHESa0HAM, HOTODEIS
NpHMEHAKDT HACTOAWWA CTAHAAPT. W ANA NPeSOCTEENEHWA PYHOBOAAW MY YEAIAHWH OPraHW3IauMAM, CTRSMALMMoR
npesIsATH ero TpeBoeadua. PysoBoOALKE YEEIAHWA HNK TpeBoaaHWA, COQepEALLMECH B OOKYMEHTAE. NEPEYHCNEHH B X
B 3TOM NPUAGEEHEY, HE OONONHADT W HE WAMeHAKDT TpefoBaHRA HACTOAWETD CTAROADTE.

Tafinuua B.1 novassiBaeT B38UMOCEASE MEXAY STUMM CTEHOADTAMA W COOTRETCTEYHIL WM PA3NENEMH HACTOALEATD
CTEHZApTa.

HacToAwes NRWNGHEHWE HE CO0SPEWT CObINEW HE OTPECNEELIE CTAHOAETE HE CHCTEMEl MEHBOXMEHTA KEMECTEE,
pa3paboTEHHEIE TEXHHYSCHHM KOMUTEToM MCO/TK 176.

HacToAwWi CTEHABPT ABNABTCA DOHKM W3 TPEX DCHOBONONAra W X CTAHLAPTOE, paspabfoTanses MCO/TK 176,

MCO 9000 CHcTeMbl MEHEOMMEHTA KEa4YecTEs. OCHOBHLIE NONOKEHHWA W CNOBAPL COZ1AET OCHOBRI ANA HAO-
NEHEWETD NOHAMAHHA W BHEAPSHWA HACTOAWEND CTAHLAPTA. [pHHU®NE MEHE0HMEHTA KaYecTEE, nogpoltoe onvcaHne
EOTOpe® OESTCA B MCO 2000, Guink yuTeHs B npouecce pa3pafoTan HACTOAWEArD CTEHABPTA. CAMH 3TH NPAHYANE
HE AENAKNTCA TpeBOoBAHWAME, HO OHM HODMUPYOT GoHOEY ANA Tex TpefioaaHid, KOTOpLIE YOTEHABNWEEET HACTOAW MM
cTaHgapT. MCO 9000 Tagwe onpedenAeT TERMUHEL, ONPEEnaH®a W OCHOBHEIS NOHATHA, HCNONbAYEMEE B HECTORLLSM
cTaHZApTE.

MO 0001 (#acToAWMA CTAHAAPT) YoeTaHaENHEaET TReSOBSHMA, HANPABNEHHEE MESHEIM OSPA30M HE COINaHHE
OOBESQMA K NPOJYHLUMK M yCNYTAM, NpefnaraessiM opraHaiauWed. W, NOGOEICTEOM 3TOMD, HE NOBLIWSHWE YIOENETED-
pEHHOCTH NoTpefuTensd. MosHo TAHE 0XHAETh, 4TO HAANEKELAE BHEADEHHE 3TOMD CTEHAAPTE NPHHECET GOYIAE BhilG-
Osl ONA OpraHd3BLHH, TAKHE KEE YRYYISHHEIA BHYTREHHME 0BMed nedopMauned, nydiiss NOHHMAHWE W YIDEBNSHHS
NpoLECCaMM OPraddIannn.

HCO 0004 MeHeg®EmeHT ANA AOCTHHEHWA YCTOAYMBORD YCNEXa OpraHviauds. Mogxed HA OCHOBE
MEHEAMMEHTE HEMECTES COOEDHAT PYKOBOOALLME YE3IAHWA ONA OPraHH3IBWWA, CTREMALLW XCA NPERIcATH TpedoBaxsnA
HACTOAWEI: CTAHOAPTA, 0XEATEEAR DoNes WHPIKWA CNeKTR BONPOCOE CTaM, 4Tobel 370 MOTNo BECTA £ yNyMWeH Wsd of wme
pRIYNETATOE OEATENEHOCTH OPraddagura. WMCO 0004 srnoyMasT METOOWYECKOS PYROEOOCTED N0 CAMOOLSHKE © TEM, YTO-
finl OPTAHAZEUMH MMENH BOAMIMHOCTE DYEHHEATE YPOEEHE IPEN0CTH CEOMY CHETEM MEHE 0HMEHTE KEHECTES.

Me#ayHapoaHe e CTAHIAPTE], ONHCAHHBIE HIHE, MOTYT NOMOYE OPTEHW3EYUAM, KOT48 OHW BHEQPAKT UMW CTREMAT-
CRYAYYLWWTE CEOW CHOTEMEl MEHBQEMEHTA KB4ECTER, NPOUSCosl MNH BMdL JeATENEHOCTH.

HCO 10001 MeHeaxmMesT. YAOBNETEOPEHHOCTE noTpeduTened. PYyHOBOAALWWE YHAZAHHA NO NPABHMEM
NOBEOEHWA ONA OPraHMIAUMA CNYEUT ANA OPraHU3a3LWA PYE0B0SCTEOM B ONPEJENeHHE TOMD, 4T0 88 Mepk No ofecnasea-
HWID YOOBMNETEOPEHHOCTH NOTRESWTENeR oTEEYAKNT WX NOTPEBHOCTAM M oMWgaHHAM. MpUMEHEHUE CTEHAADTE MOXET
MOERCHTE QO0BEQWE NOTRESUTENEA £ OPraHUIBLMA W YAYYLINTE NOHAMAHKE NoTRefMTENAMM TOMD, YTO OHW MOTYT OKMOATE
OT OPrEHWIALNM, TEM CAMEM CHHHAR BEPOATHOCT: HEAOPAIYMEHHA M NPETEHINE.

HMCO 10002 MeHeawmMeHT kadecTea. YAoBneTBopeHHOCTE noTpelurTensd. PywoBOORAUME YHAZAHMA
no YNPAENEHWE NPETEHINAMM B OPraHHIAUMAX CAYHAT DYKOBOOCTEDM N0 Npoyeccy 0Spa WL BHKA C NPETEHINAMK HEDEes
NpH3HAHWE W H3yueHKMe noTpelfHocTed W OEWOBHWA cTOpOH, OBPALIEKILMYCA C NPETEHIMAMKN, ¥ NPRHATHR PELWEHKA No
paIpeWEHHD BONPOCOE, CEASAHHEY ¢ npeTesinamMn. Ox ofiecnevnaasT OTHDLITHIR, pE3YNETETHBHEIA W NPOCTOR Ona
NpHMEHSHAA NPOYECE, BENSYAHWL WA NOLroTOBKY NapcoHana. OH Takse MOMAT HENONE30BATRCA B KEHSCOTES PYHOBDLCTER
MENEIMW NPEANPAATHAMA.

HMCO 10003 MeHeAWMEHT HAYECTEA. YNOBNETEOPEHHOCTE NOTPpEBUTENSH. PYRoOBOOALIME YHESAHMA MO Ye-
ryNWpOBAHHK CNOPHLIY BEONPOCOE BHE OPraHMIBUWA CNYHHT PYKOBEOACTEOM ANA PEIYNETATHEHOMD W 3P hEKTHEHOTD
paIpEUEHHA CNOPOE BHE OPraHAZEWMA N0 NRPETEHIWAM, CEASAHHEM C NPOOYEUHER. PA3pellar@e cnopol RBNABTOA CRa-
DCTEOM YPeryNHpOEEHMA CHTYALWA B CNY-aAK, 0703 CPraHMIaLHA HE MOMYT yperyNHpOEaTE BONPOCH N0 YO0BNETEIPEH Ml
NpETEHZME BHYTPW OPraHM3a UMY, BONBWMHCTED NPETEHIMA MOMYT GHTe YONEIWHD PRIPEWEHE BHYTRH ORradWIaume Ges
NpHMEHEHAA NPOYSAYP, B KOTOPEIX CTOROME BRCTYNAKNT NPOTHECBOPCTEYID W WME CTOROHAMK.

HCO 10004 MeHeawMeHT kKaYecTBa. YAOBNETBOPEHHOGCTE nNoTpeBWTensed. PyKOBOORWME YEAIAHWMA
mo MOHWTOPWHIY W WIMEPEHHI0 CNYEUT DYRCEJOCTE0M LNA BelpaloTEn Mep, HANDPEENEHHE X HA NOBLIWEHHE YIOBNETED-
PEHHOCTH MoTpelMTenel W HA AOEHTHEMEALHD BOIMONHOCTEA YNYUWEHWA NPOLYRYWH, NPOUECCOE W X3DEETEPHCTHE,
EOTOPEE ABNAKDTCA UeHHsIMA 4nA noTpelutened. Takwe Mapsl MOMyT YCHNKTe NOANEHOCTE NOTpedKTaned U NoMoYe opra-
HWIUMH YOEPHATE NOTREGETENEA.

MCO 10005 CHcTeMbl MEHEOWMEHTE HEMECTES. PYKOBOOALIME YEAIAHHA NG NAAHAM EAYECTEE CNYHHT pyKo-
BOGCTEGM Mo pa3paBoTie W MCNONbLIDBAHWID NNEHOS KAYMECTEE KEH CEBA3YHILETD CPeACTEA, CEASKABAN WEND TpeBoBAHHA
NpoUecca, NPOLYRTE, NPOSKTA UNW KOHTPRETE ¢ paboduM MeTOOaMH U NPAKTHEAMM, ofecnay WB A KK NPOoW IS0 GCTED
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npoayruda. NpeimywecTes o pazpadoTii nRaHa aYecTed SyO4yT Belpa¥ETECA B NOBLIWEHHON YEEPEHHOCTH B TOM, 4TO
TpeGosaHWA BYLYT BRINONHEHE, YTO NPOUECCE HEXOAATCA NOA ¥NPABNEHHMEM, B TAKHE B MOTHESUWM BCEX, HTO BOBNEYEH
B pafary.

HCO 10006 CHoTEMBI MEHEAKMEHTE HAYECTES. PYHOBOAALMHE YRAZAHHA NG MEHEJMMEHTY RA4YSETEE B NPG-
EKTAX NOMMEHAM B WADOKOMY CSETRY NPOSKTOE. OT Mankix 40 B0NsW WY, 0T NPOCTRIX 40 CNOMHEIX, 0T 0THSNEHOI0 NPoeKTa
A0 NPoETE, ABNAKUEM0CA Y4ACTE0 Capud nposkTos. HCO 10006 MeneNe3yeToA NEPCOHAN0M, GCYILBCTENRKIWWM PYROBO-
OCTED NPOEETEMMH, W TEMA, KOMY HYHHD 0B8CNEY HTE NPUMEH EHWE MY OPTAHUWIELWEN NHRKTHE, COOSp¥ALIWNEA B CTAHOAPTAX
WMEO, NpeaHA3HAYEHHEIX JNA CHCTEM MEHENEMBHTA KAMBCTRE.

HMCD 10007 CHcTEME! MEHEOHMEHTE HAYECTES. PYRoBOOALLME YEAIAHNA MO MEHEQKMEHTY KOHEHUIYPALKM
NPpegHa IHAYEH LN A CHE3EH WA COGeACTENA OPTEHMIALUAAM, NPHEMEHADWAM YNDAENSHUE S0HPRIYPALUWSA GNA TEXHHYECHO-
Mo W BEMUHHCTRATWEHOIO PYE0B0SCTEA HA NPOTAMEHN N BCSMD MW IHEHHO D YHMENA NPoayRLMK. MeHe aMMeHT KoHDWIYBEL MK
Mo#eT GeTe MCNONL30BEH QNA BENOAHEHWA TpeloaasuA K MIEHTHEWKALMY W NPOCNEXUBABMOCTH NPOOYELMH, YCTEHOE-
MEHHEX B HACTOAWENM CTAHLEPTE.

HMCO 10008 MedsgEMEHT HaYecTEa. YAOBRNEGTEOPEHHOCTE noTpeduTensd. PyroBofdnllHe YEIIAHHA
Mo INEKTPOHHBIM TOPFOBLIM COBNKEM MEXTY 0PHIHYEC KHMA W DHIHYECKUME NAYAMA Q88T pYEoaogoTao MO TOMY,
KakuM ofpason OpraHKIALWA MOMyT BHEAPWTE PEIYNETATHEHYID U 3QesTHRHYID CMCTEMY ONA 3NeKTPOHHEX TOproELIX
OMEpALME MERIY OPFEHMIELWAMMK W NoTRebETENAMA, U TEM CAMEIM CO30aTE OCHOBY ONA Toro, 4Tode noTpeduTeny nManw
NOBEILEHHYK YESPEHHOCTE B GTHOLWEHWM TEXHX 3NSKTROHHE X TOPIOBSX ONERaY@A; NOBRCHTE CNoCoSHOCTE OpTaHK3aLM MY
YOOBNETEOPATE NOTpefrTened; & TAKKE YMEHEW M T KONMHECTED NPETEHIWA W CNOPOE.

HMED 10012 CHeTEME MEHEAEMEHTA HaMepeHHA. TpeBoBAHHA K NPOUSCCAM HIMEDEHHE W HIMEPHTENLHO-
My ofopyQoBAHWID CNYSWT DYKOBOOCTEOM ONA MEHEOQSMEHTE WIMEPUTENEHEE NPOUECCOE W METPONOIHYScHoro
NoSTESpEIEHUA #IMERMTENEHOMD OB0pY0BEHMA, WCNONB3YEMEM ANA ofecneqesiA W AEMOHCTREUHH COOTEETOTEMA
MeTponorndecids Tpedosanuan. CTAHOART yoTaHAENHWEAAT TReBO0EAHHA MEHEQEMEHTE KAMECTEE B CHCTEME MEHBL -
MEHTE WIMEPEHWA ONA BRINONHEHWA METRONOrHYECKWE TRefoBaH Wi

HCOITO 10013 PyeoBogAWME YRAZAHHA NO AOKYMEHTHDOBAHMHK CHCTEM MEHEAHMEHTA KANECTES CONEPEUT
pPYEOBOOALYME YERIAHWA No paspalioTe # NPUMEeHEHHID A0KYMEHTELWM, HEoOX0QWMOR ONA CHCTEME MEHEJEMBHTA
KAYSCTEA. 3TOT TEXHWYECKHA OTUaT MoMeT GeTe MCNONEI0EAH GNA JOKYMEHTHROEAHMA CHCTEM MEHEQSMEHTAE, OTNHYHEIX
OT CHCTEM MEHSIXMEHTS KAYSCTEE, NA KOTOPH X NPe0HAIHAMEHE CTAHGAPTH MED , HanpUmep, ONA CHCTEM 3EONOTMYSCc-
KOMD MEHBOMMEHTE W CHCTEM MEHeQxMaHTa Se3onacHocTh.

HMCO 10014 MenefEMEHT HavecTEa. PYEoBoanawMe YRAZAHHA NO AGCTHHEHWE PUHAHEOBLIY M JHOHOMM-
YECEHY NpeMMy LEaETE 80DeC08aH BRCUWEMY DYHOB0ACTEY. CTEHOART COABDMHT PYEOBONALLWE YEIIEH WA ND L0CTHMEEHW D
PUHAHCOBEIX M SEOHOMMYECEHY NDEWMYLULSCTE 38 GYET NPUMEHEH WA NPEHUKMNOE MeHEORMEHTA KeWecTEa. OH NOMOrasT B
paBOTE NO NPUMEH BHHID NpWHLWNOE MEHE 0 HMEeHTE M o8ner4asT Bl Gop METOL0E W MHCTRPYMEHTANEHEX CRedCTa, NOIBONR-
ML WY oBacnesTs yeTOAMMERIR YCNSE OPrAHHI AL/ M.

HED 10015 MenegaEmMeHT KadecTEd. PYHOBOOALWME YEAZAHWA No oBy4eHHD NDEONEraeT PYKOBOLA LHE YHE-
JEHWA, HANPEBNEHHEIE HE OKEZEHWE NOMOWW DPraHW3ISUMAM M NOCEALWEHHEE BONPOCEM, CEAIEHHLIM C ofyusHuewM.
CTEHLAPT MOMET NEUMEHATECA B NG cuTyAyWAx, korge Tpelyerca pyxoBogeTeo, wTofke pAECKpEITE COOEDKEHME W
MHTEPNPETAROEETE CoEINKA HE aolpazoaasnes W «08yueHHEs, HCNONL3YeMEE B cTaHgapTax WCO, npegHEIHEYEHHBIX
ANA CHCTEM MEHSAMMEHTS kavecTea. MnbaA copnka HE 06 yHEHHSEs BENMYAET BLE TUNLI 06 p330BEHWA W NOATOTOBKM.

HEQITO 10017 PyEoBOSALYHE YHAIAHHA NO NPWMEHEHHK CTATHCTHYECKME METOAOE B COOTEETCTEMM C
WCO 9001:2000 npeaoCTaBNAST PAFEACHEHHA B OTHOLW BHAM CTATHCTHHECEN Y METOIOE, NPHMEHEHHE KOTODRX CEAIEHD
C WaMeHYMeooTER, Halnwgaemol B NOBEQEHAH M PEIYNETETER NPOLUECCOE, BaME B YCNOBHAK KEMYLW e ACH CTEOUNEHOCTH.
CTaTHCTHHECHAS METO4:l NO3IBONAKDT NYY1WLE HENONEI0BETE WMEHIUWECH JaHHLIE, NOMOTEA NPHHHMETE PELW SHHA, W TEM
CamblM COABACTEOBATE NOCTOAHHOMY YNy WEHW D KAY8CTEE NPOAYELWE W NPOYSCCOE ONA QOCTHEEHHA YO 08N TEOREHHOC-
TH NoTpeduTEnan.

HCD 10018 MenegsEmedT KayecTes. PykoBofRliMe YEAIAHMA NO BOBNEYEHWH paBOoTHHEOBE W WX KOM-
NETEHTHOCTA COOSpHHT PYEOB0OALME YEAZAHMA, KOTOPRIS 0KA3LIBANT BNUAHWE HA BOBMNEYEHHOCTE W KOMNBTEHTHOCTL
pafoTHMEoE. CUCTEME MEHEOMMEHTE KAYACTES 3ABEWCHT OT BOBNEYEHHOCTH KOMNETEHTHRY paBoTHMEDR M 0T TOMD, KEK OHM
MCNONEIYITCA M HACKONE KO OHW MHTEMPUPOBAHE B OpraHezaywie. KpafHe BAHHO MOeHTHE MYHPOBETE, PAISMEATE H OLEHM-
BATE HEOOXOQUME B IHBHWA, HEBE KA, NOBSdEHWe W pEBOYYID cpagy.

MCO 10019 PyroBOOAWWE YHAIAHWMA No EBelBopy KOHCYNLTEHTOE NO CHCTEMAM MEHEOMMEHTA KAMECTBEE
H MCAONLICEAHWID WX YENYT CNYEWT BYKOBCOCTEOM NO BeBOpY KOHCYNETAHTOE N0 CACTEMEM MEHEOXMEHTA KAYBCTEA
M MCNONL3I0EAHKIN WY yonyr. CTAHOART AEET PYEDE0ACTED NO NPOUSCECY OUSHHEAHWA HOMNETEHTHOCTH KOHCYNETAHTOE NO
CUCTEMAM MEHSIHMEHTE KEYecTEA ¥ 00ecney«BasT yESPEHHOCTE B TOM, MTO NOTREGHOCTH M OXWJAHWR OPraHWIBLHM B
OTHOWEHWH YCNYr KOHCYNsTAHTOE ByayT Y QoBNETROREHEI.

HCD 18011 PyroBogALliMe YREZAHHA NO 3YOAMTY CHCTEM MEHEAMMEHTE CNYHHT PYEO30QCTEOM N0 MEHELMMEH-
Ty NPOrPAMME BYAWTE, N0 NNEHMPOEAHKID W MPOBESEHHK 3YANTE CHCTEMEl MEHEAMMEHTS, B TAHEE N0 KOMNETEHTHOCTH
M OLUEHABAHHK BYAWTOPOE W BYAUTOPCKWE rpynn. OH NpeaHA3HEYEH ONA NPAMSHEHHA K By QUTODEM, DPrady 33UWAM, BHEI-
PREIWMM CACTEME MEHSOXMEHTE, W OPFEHWIAUWAM, KOTOPHM TPpelyeTcA NpOBOOWMTE BYOHTODCKME NPODEEPEA CHOTEM
MEHEOWMEHTA.
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TaBnuya B.1 — BaadMOCERAIL MEXdY QEyTHMH MEXOYHIPOOHBIMHE CTEHOBRETAMHA B oBNacTH MeHeIHMEHTE K34eCTRA,
CTaHAapTEMK HE CHCTEME MEHEQEMBHTE KAWaLTEA W FEZOEBNAMA HACTOAWEBID CTAHAGPTA

Opyrne Pazpen nactonwers crangapra
MEKLY A POLHE S
CTaHA AT 4 5 ] T i) ] 10

WD 8000 Ko scemy Ko Bcesy Ko ecewmy Ko soemy Ko scemy Ko Bcesy Ko Boemy
pEInEny pazgeny pasgeny pasgeny paEzaeny paszgany pasgeny

SO 9004 Ko BoamMy Ko Bocesy Ko gceuy Ko BocemMy Ko acemMy K BCesy Ko Boemy
pazgemy pazgeny pazgeny paageny pEzgeny pazgeny pasgeny

WSO 10001 B.2.2 B51 9.1.2

HMCO 10002 B.21 8.1.2 1021

HMCO 10003 9.1.2

HMCO 10004 912, 813

ACO 10005 53 6.1, 6.2 Ko BoemMy Ko scemy 2.1 10.2

paageny pEzgeny

HMCO 10006 Ko soemy Ko Bcasy Ko soewy Ko oemy Ko scemMy Ko Bresy Ko Boemy
pEzneny pazgeny paageny pageny pazgeny pazgeny paageny

HACO 10007 B.52

HMCO 10008 Ko Boamy Ho scesy Ko Boemy Ho Boemy Ko acemy Ko Boamy Ko Boamy
pazneny pazgeny paageny pageny pEIAEMY pazgany paageny

ACO 10012 T1.5

HMCOITo 10013 1.5

ACD 10014 Ko ecemy Ko Boesy Ko goeuy Ko BoemMy Ko scemMy K BCesy Ko Boemy
pazneny pazgeny paageny pageny pEIgEny pasgeny paageny

WCO 10015 .2

WCOITO 100147 6.1 715 91

ACO 10018 Ko socemy Ko Bcesy Ko goeuy Ko soemMy Ko scemMy Ko Boesy Ko Boemy
pazneny pazgeny paageny pageny paEzgeny pazgeny paageny

MCO 10019 a.4

ACO 19011 9.2

Mpuseysanue— akoBcEMy PAIGENYs YE3ILIEAST HA TO, 4TO BLE NOJPAZAENE] B KOHEPSTHOM Ppa3gans HACTOR-
Lyero CTAHOARTA WMEDT OTHOWEHWS K APYroMy MesdyHER0SHOMY CTAHTEPTY.
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NMpunoxesne 0A
{cnpaBoYHoe)

CeeneHUA 0 COOTBETCTEHH CCLINOYHLIX MEXAYHAPOAHLIX CTAHAAPTOR
HALMOHANLHLIM cTaHaapTam Poccuickol Depepaymm

TaGneusa OAD

OfoanadqeHse Sou mosHam
W BN YHAROAHOMD
CTAnGEpTa

Crenens
COOTRETCTBHA

OfosHaveHAE M HAHEEHRIEAHWE CODTRATCTEYIOL 800 HALJMOKANBHOND CTANAANTA
Poconicoan Sepepaunsd

IS0 B000:-2015 107 FOCT P MCO 8000—2015 «CHCTEMEI MEHSIHMEHTE KaYWecTES. JCHORHRE
NONCHEHHA W CNOB3PE*

150 00042008 o7 FOCT P WCO 9004—2010 aMeHEIEMEHT GNA QOCTHEEHWR YCTORMHBOTD
yCnexa opraHszanneE. Moglon Ha 0CHOBS MEHSLHMEHTS EAYECTEA

IS0 190112011 o7 FOCT P WCO 19011—2012 «Pysos0dailie YREIEHHA No BYAHTY CHCTEM
MEHEIHMEHTES

IS0 a001: 2008 o7 FroCT P WCO 8001 —2015 aCucTeMe MeHef xMedTa kaqecTea. Tpefoaa-
HH#f®

1S3 100012007 o7 FOCT P ACO 10001 —2009 sMeHeARMEHT Ka4acTea. YOoBNeTEOREHHOCTS
notpefurensi. PedoMeHIauMH NO NPEEMNAM NOBEJEHWA ONA ODrEHWIE-
LA G

150 10002:2014 2

153 100032007 o7 FOCT P ACO 10003—2009 sMeHeIHMEHT Ka4ecTEa. Y OoBRNETROPEHHOCTS
notpefurensi. PeroMEHOBUWH N0 YPEryN#pOEAHWK CNOpPHEX BONPOCOSE
BHE OPTaHAIALANY

IS0 10004:20412 =

153 10005:2007 FOCT P ACO 10005—2007 «MeHeqsmMeHT OpraHnzayun. Pysosogawne
YHEZEHUA NO NABHMPOBAHWD K4BCTES .

153 100062003 10T FOCT P ACO 10006—2005 «CHoTEMEl MEHSOXMEHTA KEYSCTEE. PyKoBo-
OCTED N0 MEHSOEMEHTY EAYECTES Np® NPOSKTHROBAHWES

IS0 100072003 10T rocCT P WCO 10007—2007 «MeHeawmMedT OpraHnzayun. Pyxosogaune
YHEIAHHA N0 YNPAENEHWID KOHDWIYpRELWSH »

153 100082013 107 FoOCT P ACO 10008—2014 sMeHea®MeHT ka4ecTEa. Y OoRNeTROPEHHOCT:
notpefurensi. FykopogRAlMe YERIAHHA N0 3NEKTPOHHEIM TOPIOBRM COEn-
HEM MEEAY DPHIWHECEHMA W PHIRYHSCHAMA NHYaMMe

153 10012:2003 1oT FOCTF SO 10012—2008 sMeHegeMEHT OPraHizayHdn. CHCTeMEl MEHED-
HMEHTE WarepeHdi. TpeboBEaHHA K NPOUECCAM HIMEREHHA W HIMEDMTENB-
Homy ofopygoBaHuios

ISONTR 100132001 10T FOCT P ACOITO 10013—2007 «MeseQeEMeHT GpraqMiadsn. PykosogeTes
no QoEyMEHTHPOBAHMK CHCTEME MEHEDMMEHTE KEYECTES Y

IS0 100142006 o7 rocT P ACO 10014—2008 «MeHenwmenT opraHnzayun. Pysosogaune
YHAIEHHA N0 AOCTHEEHWID SHOHOMWYEeCEOro aperTa B CHOTEME Mesan-
HMEHTS KAMECTE N

150 100151988 o7 FoOCT P ACO 10045—2007 «MeHeawMeHT OpreHnzayun. Pysosogawne
yEEZAHUA No ofyuasnms

ISOWTR 1001 7:2003 o7 FOCT PUCOSTO 1001 F—2005 « CTETHCTHHECKHE METONL . PyHOBGOCTED MG
NPHMEHEHHE B CooTEeTCTEMR ¢ FTOCT P MCO 9001

IS0 10018:2012 DT FOCT P UCO10018—2014 aMeHegHMeHT ka4ecTEa. PykoB0QALMe yEa3a-
HHW# Mo BOBMEYeHW D pEBOTHHEOE W WX KOMNETEHTHOCTHE

IS0 10019:2005 107 FOCT P MCO 10019—2007 s MesegsMEHT OPTEHAZELWM. PykoBOOCTED MO

sufiopy KOHCYNETAHTOR N0 CUCTEMEM MEHELHMEHTE EEHECTEA ¥ MCNONL30-
BEHMH WX YCMYTH
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OxoRugrue madnuis JA 1

* CoOTRETCTRYHLEA HEYWOHENLHEA CTAHAAPT OTCYTETEYET. [0 erc yTESpEAEHUA PEKIMEH AYETCR HCNONL30BATE
NEPEE0 HA PYCCEMA A36IK ABHHOMO MEMAYHApoAHoro cTaHgapTa. Mepeeon naHHOD MexQyHapOAHOI0 CTAHASDTE Ha-
EOANTCA B PEJe8paneHOM RHEODMALGHOHHOM DOH0E TEXHH-ECKHE PErMAMEHTOR W CTAHLAQTOE.

MNMpuresasne— B HacToAwsd TaBnuue MoNoNL30BaHD CNEgYHWes YyCAOBHoe oB03HAYEHRE CTENEHH COOT-
BETCTEHA CTAXOADRTOR:
- I0T — #AEHTHYHEE CTAHAARTH .
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BrnbBnuorpadgua

150 2004, Manageng for the sustained success of an organization — A quality management approach

150 10001, Quakty management — Customer satisfaction — Guidelines for codes of conduct for organizations
150 10002, Qually management — Customer satisfaction — Guidelines  for eomplaints handling  in
organizatons

IS0 10003, Quality management — Customer satisfection — Gubdelines for dispute resolution external fo
arganizatons

150 10004, Quakty management — Customer satisfaction — Guidelines for monitoring and measuring

150 10005, Quakty management systems — Guidelines for quality plans

150 10008, Quakty management systems — Guldelines for quality management In projects

150 10007, Quakty management systems — Guidelines for configuration managemsent

IS0 10008, Quality management — Customer satisfaction — Guidelines for business-to-consumer electronkc
commerce ransactions

150 10012, Measurement management systems — Requirements for measurement processes and measuring
equipment

IS0ITR 10013, Guidelnes far quality management system documeniation

150 10014, Quakty management — Guidelines for realzing financkal and economic benefits

IS0 10015, Quakty management — Guidelines for training

ISO/TR 10017, Guidance on statistical techniques for IS0 9001 2000

IS0 10018, Quaklty management — Guidelines on people Involvement and competence

150 10019, Guidelnes for the selection of quality management system consultants and use of thelr services
150 14001, Envirenmental management systems — Requirements with guidance for use

50 19011, Guidelnes for auditing management systems

150 31000, Risk management — Principles and guidelines

IS0 37500, Guidance on outsourcing

ISONEC 20003, Software engineearing — Guidelines for the application of 150 9001:2008 to com puter software
IEC &0300-1, Dependability managemeant — Part 1: Guidance for manegement and applicatson

IEC 81160, Design raview

Guality management principles, 1S0"

Salection and use of the 150 9000 family of standards, 130"

IS0 9001 for Small Businesses — What to do, 1s0!

Integratad use of management standards, 150"

wwnw g0 .ongfic Téisc02/publc

w50 .ongic 1 TENS 00001 AuditingPracticesGroup

i DocTynHo Ha cadTe: hitpiwww. iso_org.
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