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Mpeaucnoewe

1 NoAroTOBNEH Accousauywed no ceprvdmkaudw «Pyccknid Perkctps (AccouWauywa oPyccxmi
PemicTpx ) Ha OcHOBE CODCTREHHOMD NepeEsona Ha DYCCKMA A3kiK AHMOAZILIMHON BERCHM CTaHOapTa, yEazaH-
HOTS B MyHETE 4

2 BHECEH TesHd4ackii KOMMTETOM Mo CTaHAapTHIaAWHE TK 078 «CUCTEMBL MEHEEMEHTA S

3 YTBEPXOEH W BBEJEH B OEMCTBWE Mpukasom denepansHoro areMTCTEA NO TEXMMHECKOMY
PEryNAPOBAHMID W MeTponordy oT 20 aprycta 2019 r. Ng 514-cT

4 HacToAwMA cTadgapT WABHTHYEH MeXayHapogHomy cTamgapty WMCO 9004:2018 aMedemgamenT
kaqecTea. KasecTeo opradvaaynd. PyxoBOOcTBO MO JOCTHMEHHIO YCTORYMBOID YONEXE OpraHuaatids
(150 80042018 «CQuality management — Quality of an organization — Guidance to achieve sustained suc-
cesse, |DT).

MpK NpMMEHEHRA HACTORLWETND CTAHOADTA DEKOMEHOYETCA MCNONBIOBATE BMBCTO CObINMOYHBIX MENTY-
HApOOHLIX CTAHOAPTOR COOTRETCTEYHILME MM HALWOHANEHEIE CTAHLADTR, CREIEHUA O KOTODLIX NPUEROeHE! B
OCNONHATENEHOM NPANosesdin A

5 B3AMEH MOCT P MCO 9004—2010

MMpasuna NpUMeNeHUR HacMOAWEesD cmakdapma YoimaHoaneHs 8 cmames 26 PedepankHos0 IaKoHa
am 28 wowg 20715 2. Ne 162-03 «0 cmandapmusayuy & Pocculickol Pedepayuur. HMughopmayua ob
UIMEHSHUAX K HACIMOAWEMY crmandapmy MyGnuKkyemcs 8 exa20dyon (o coomoasHUio Ha 1 AHeapa MEKyLLea0
soda) uMbopMayUOMHoOM YRazamene «Hayuoxranstse cmandapmsiy, 8 oBUYLANEREIT IMBKCM USMEHEMLUT
U NonNpasoy — @ BXeMECTUHOM UHODMELUOHHOM YREZaMens «Hayuonanshee cmandapmeis. B cnpyas
MepacMompa (JaMeMil) AU KIMENL! HaCMOAWEa0 cmardamma comaamomeayiies yaadasdmasue Bydem
aMyBnukosane & GNuxaiiuerd EBlTYCKE EXBMECAYR020 UHopMaluoHRo20 Wrazamens sHayuoHansHsLe
cmaMdapmeds. COOMBSMONEYIOW S UHOopMaYLR. yeedoMNENUe U MEKCMb! DASMOUEKITICH MAaKkxKe &
UHhopMauLoRHOO cucmens oblles Mok Ioaatus — Ha chuyuaneHoM caime TaedepantbosD asenmemes
10 MEXHUYECKOMY PE2yNUPoEaNIID U Mempanosul @ cemy Mamepsem (www.gost.r)

@ |50, 2015 — Boe npasa coxpaHAKTCA
& CtangapTurcops, ochopmnedsde, 2019

HacToAWMA CTAKOAPT HE MOMET BETE NONHOCTEN WNH YaCTHYHO BOCNDOMIBANEH, THDAMUPORAH W pac-
NPOCTPAHEH B KAUSCTRE OQUMUMANLHON WanakuA Gea paspeweHra GenepanksHon areHTCTEa No TeXHHIYECKD-
MY PErYIMPOBAHHIO M METRONC AN
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BeegexHne

HacToAWWA cTaHgapT COOepHT PYKOBOGCTRC ANA OPradH3auqi no GocTHHEH) YCTORYMBOMD yone-
X3 B CNOMHON, BARICKATENLHON W NOCTOAHHO MEHAKWERCA CP8ne B COOTEETCTEMM C MPMHLMNAMIA MEHEIHMEH-
Ta KadecTea, npuesneqHbMA 8 MO0 9000:2015. TNpK WX COBMECTHOM NPUMEHEHHA NPAHLWNE MEHEKMERTA
KaUecTea MoryT 0becneynTe ofeeIuHAIOWY K OCHOBY ANA UEHHOCTEH W CTRATENMA CRraduasLiA.

Ecnu MCO 9001:2015 manpaaned Ha obecnedeHHe yEepeEHHOCTH B NPOAYKUMK M YCIYrax opradMaa-
KM, TO HACTOAWMA CTaHZapT — Ha ofecneadeqie YEEDEHHOCTH B CNOCOBHOCTA OpRradnaauun ooueaTeCA
YCTOMWMBOM yonexa. BHumadwe BeICLIEro pyKOBOOCTEA K CROCOOMOCTH OpradMiauWM cOOTEETCTROBATE MNo-
TPeOHOCTAM K CHMOaHHAM NOTPeSUTENed M OPYrMX JaMHTEPECOBAHHLIX CTOPOH NPEJOCTARNART YEEPEHHOCTE
B OOCTHMEHHM YCTORYABOMD Yonexa. HacToAWWA CTaHaapT pacCMaTPURIST CUCTEMATHYSCKOE YyYIlaHue ob-
WMX peIyNLTATOR OEATENHOCTH Oprannaaumy. 3To Bkmoyaer B ceba nnavvpoRaiye, BHEOPEHNE, aHANWE,
OUEHEY W YNyUILEHWE DEIYNETATUBHOCTIA M A0ge THBHOCTI CUCTEMb MEHEEMEHTA.

DAKTOPE, BNUAKILLWE Ha YCNeX ODraHM3aLM9, NOCTOAHHD NOARNAKTCA, HAMEHAIOTCA, BOIDACTANT MNK
CHM¥EOTCA B TEMEHWE DAOA NET, No3ToMY YMEHHe npucnocalbnueaTecA K TAKMM MIMEHEHWAM CUEHE BaNHO
ANA YoToR4MBORD yonexa. [Npimepamy MoryT Cy¥HTh COUMANEHAA OTEETCTEEHHOCTL, IKONOTMHECHWE W Ky b-
TYDHEIE DAKTODE B SONOMHEHHE K TEM, KOTOPRIE DACCMOTDEHE DAHEE, TAKKM KaK JDDELTHEHOCTE, KAYECTRO
M TMOKOCTE, JaHHLIe DaKTOpE B COBOKYMHOCTH ABNAKTCA YACThI0 CPEOE opraHnaaumy. CnocobHocTe QoCTH-
raTh YCTOWYMBOMD YCNEXE YERNWYMBAETCA NPW MAYYEHAK W NOHWMaHMKA DYKOBOOMTENAMK Ha BCEX YDORHAX K-
MEHADLGACA CPaLI ODFraHM3ALMK. YIIVULLSHAS W HHHOBALMK TaKKKe cnocoBCTEYIOT QOCTHMME HNKD YCTORYHBOro
yonexa.

HacToAwwi ctadgapt cnocoBoTeyeT CaMOoOoUBHKE W NPEJCCTABNAST MEXAHWMAM CaMOOUEHEW ANA
AHANWIA CTENEHW, B KOTOPOH B OpraHdM3auriy NpUMEeHEHEl NONoHWeHHA HacTOALWEND CTaHgapTa (CM. NpunoKe-
Hiaa A). CTpyrTYpa HacTOALLETD CTAMOARTA, BENIOYAOLLEAR ANEMEH TSI, CNOCOOCTEYIOWME JOCTHREHMIO OPraHK-
Iauved yCTORYWBOrD yonexa, Kak yHajaHo B HAcTORLWEM cTaHdapTa, NpedcTapnaHa Ha pucyHe 1.
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PucyHos 1 — Obaop cTpysrypil HECTORWEND CTaHOApTa
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HALWMOHANBHBIA CTAHOAPT POCCUUCKOW 2EQEPALUMM

MeHememMeHT KayecTea. KayecTEo opraHMaalmMM
PYKOBOOCTEO NO AOCTUAXEHWIO YCTOWYMBOMD YCNEXA OPTAHHU3ALIMK

Quality managemant. Quality of an organizafion. Guidance to achieve susiained success

Dara seegeHna — 2020—10—01

1 OBnacTb NpUMEeHEeHWA

B HACTOALEM CTAHOADTE NPMBEIEHD DYKOBOOCTED NO NOBBILLEHHID CROCOGHOCTH ORraHWaaL N O0CTH-
raTe YCTOAYMBOTD YCNEXa. 3TO PYKOBOOCTED COTNACYETCA © NPHUHLMNAMK MEHBOHMEHTA KAYECTRA, NEUBESOEH-
HeiM# B MCO 9000:2015.

HacToRWWMH cTaHOapT COORMMT MEXAHAIM CAMOOLEHKA C LENkLID AHANWIA CTENEHK, B KOTODOR OpraMn-
JALMA NpMMEHKUNE NONCHKEHWA HACTOALWEND CTaHgapTa.

HacToRWWA cTasgapT NpMMeHaM K Nioboi opraHdIauyvi HelaeycHmMo OT pasMmepa, THNa W poga gen-
TEMEHOCTH.

2 HopMmaTHBHbIE CCbINKK

B HacTosWEM CTaHJapTe HCTONBEI0EAHE HOPMaTHEHES COBUMKM Ha CnenyiolWe cTasgapTel. [nA gatd-
POBEHHEIX CCRMNOK NPHMEHRICT TONLKO YE2IAHHOE MITAHWE CCBNOYHONS CTaHgapTa. JnA HegaTpoBasHHEIX —
NocHeaHes HanadWe (BKmnoHan Mioboie WameHeHuR).

IS0 9000:2015, Quality management systems — Requirements (CHCTEMEl MEHEOIMMENTA KaYECTBA.
OcHOBHBEIE NONOKEHWA W CNoBAPE )

3 TepMHHBI W onpegeneHun

B HacToAwWem cTaHdapTe NpuMeHers Tepaiuds no WCO 90002015,

HMCO » M3K noaoeswaaioT TEpMUHONOrMYackte Baisl DaHHBX ONA NpHMeHsHua B chepa cTaHgapTH-
IALMM N0 CNeayLKK aqpecas.

= oHnafAH-nnaTdopma MCO, koTopas gocTynea no cownke: hitps:iwww.iso.orglobp;

= w3nexTponeguax M3K: hitpfweww electropedia.org!.

4 Ka4ecTBO OpraHM3auMM W YCTORYMBLIA ycnex

4.1 KayecTeo opradHIaynm

Ka4ecTeOM OpraHuaaLuK HaiHeaI0T CTENEHE, C KOTODOR NPHUCYLLME OpPrasvaaUu XapakTepucTHiE yooe-
NETROPAINT NOTPEGHOCTAM W OMMOAHMAM @8 NoOTPeSUTEnaR W ApyrMX JAWHTEPECOBaHHLIX CTOPOH ANA Oo-
CTHHEHMA YCTORYWBOM yonexa. OnpenensHye ToM, YTo HeolxoguMo ANA JOCTHHEHWA YCTORYABOID YoNexa,
OCTABTCR HA YCMOTPEHWE OpTaHWIALIMM.

Mpumeavanus

1 TepmuH «Ea4ECTEO OPFAHM3EUWHE OCHOEEH HA ONPEOENEHWH EBYECTEA, npueededHrorg 8 WMCO B000:20145, 3.6.2
{#CTENEHL COOTEETCTEWA COBDKYNMHOCTH NpUCYILMX XEpakTepucTyk obberTa TpefosaHuAmMs |, 1 onpegenaqun TpeboBaHuR,
npreagadHom 8 MO0 8000: 2015, 3.6.4 (snoTpebHoCcTe HAM OHMOAHWE, KOTOPEE YETEHORNEHK], ObsmMHD NpEaNonaranTca

Wanauwe odmumaneHoe
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WK ABNRKTCA OORIaTENLHLIMKE . HACTORWWA TepMeH oTnksaseTcr ot wened MCO 2001, & noTopom BEHMMEHNE YOenRETCR
KAYSCTEY NPOOyKLMA W YCNyT N8 NPESOCTARNSHWA YEBEPEHHOSTH B cNOCoBHOCT OPraHMzaunwd NOCTABNATE COOTBETCTRY-
HILLY HY MPOOYELMED 1 YENYTH M NOELILETE YO0ENSTEOPEHHOCTE B8 NOTREGWTENSR.

2 OnpegensHus +NOTREGHOCTA M DHMOAHWAY DIHAYRET 8COOTBETCTBYHILME NOTREGHOCTH M CHEMOEHWAR.

3 OnpegensHue £3aMHTEDECc0BAHHEIE CTOROHEY OIHAYSET CCOOTEETCTEYRIWME IAMHTEPECOBAHHBLIE CTODOHEIN .

4 DnpagensqHue £ IaMHTEpEcoBAHHLE CTOROHbe BXNIOHAET B cabR noTpabutansa.

Oprasu4zailyy He CneqyeT orpaHiYMBaTECA KAYecTRoM CEOEA NDOOYKLWMK M YoNyr, a Taske noTpefHo-
CTAMK M OMHOAHMAMK CBOWX noTpebuTenei. [nA JoCTHEEHKA YCTORYMBOIC YCTeXa CpPraHW3auWnW chegyer
YOEMNATE BoMblUce BHAMaHWE ONEPeREHn W COOTRETCTEHI0 NOTPEBHOCTAM W CRMOAHWAM CROWX 3aHHTEPECO-
BAHHBIX CTOPOH G UENEHY NOBLILLIEHWA MX YOOBNETBODEHHOCTH W OGLLEND BOCIIPMATHA.

OnA JocTAMEHWA YCTORYMBOTD YCNexa GPraldnIauny cnedyeT NpMMeHATE BCE NPHHLUMNLE MEHEOMMEHTA
kasectea (cw. MCD 9000:2015). C uensio COOTRETCTEMR PAINMYHBIM NOTREDHOCTAM W OMUOAHWAM JANHTEDE-
COBAHHEIXY CTOPOH OTAENEHOE BHUMAaHKE HEeohXoOHMo YOBNATE NDMHLMINEM cOPHEHTALKWA HA NoTpeSuTENed s
W 4MEHEQMMEHT B3aMMOOTHOLLEHHA Y.

MoTpeBHOCTH M OXMAAHKA OOHAX 3AMHTEDECOBAHHEL CTOPOH MOMYT DAANKYATECA, MOTYT OeiTe COrmaco-
BaHBkl MMM NPOTHMBOPEYWTE NOTPEGHOCTAM M OXMOAHWAM SPYTHX 2aMHTEQECOBaHHEIX CTOPOH, a8 Takke GeICTRO
HaIMEHATLCA. Cnocolsl BRHPaEMEHHA W COOTBETCTEWA NOTPEOHOCTAM W CEHOAHHAM JaUHTEPECOBAHHBIX CTOPOH
MOMYT NPMHAMATE PAINKYHBIE GOpMEl, TAKME KaK COTDYOHWYECTED, NEPErDBOpSEl, AyTCOPCHHT KM NpeKpa-
LEHWE OEATENEHOCTH, COOTRBETCTESHHO NPH DacCMOTPEHKA NOTREEHOCTER W OMWIAHWA 3aHHTERECoBIHHEBIX
CTOPOH SRraHKaIau kK HECBXOOMMS YYUTRIBATE BIAWMOCEAIM MEHOY HHMK.

Mepedert IAMHTEPECOBAHHLIX CTOPOH MOMET IHAYHTENEHD MEHATECA C TEHEHHEM BDEMEHK M OTNMW-
YaTkCH B 33BMCHMOCTH OT OpraqH|3aUmM, oTRacn, KYNeTYDEL W cTpaMsl. Ha pycyHke 2 NpuBeaeHsl NpHMEDL
IAMHTEPECOBAHHBIX CTOPOH W HE NOTPEDHOCTEN M CEWOAHKWRA.
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PuroyHos 2 — lNpymeapil Z8WHTapaciBaHHBIX CTOROH
H b NOTPebHOCTER W OHMGaHEA

4.2 YnpapneHwe YyCTORUYHMBLIM YCNaXoM OpraHvIauMm

4.2.1 OpradkzadHa OoMEHa cnocoScTRORATE MOBRILWEHWID Ka4ecTEa CRO&R paboThl W gobWBaTecA
YVCTORYMBOTD YCNEXA 33 CUET NOCNeqoBaATENsHOMD YOOBNETEODEHWA NOTPEEHOCTER W OMWIAMWA CBOMX 33
HHTEPRCOBAHHEYK CTOPOH HA OONMOCROYHON GCHOBE. KpaTKoCpOYHBIMK M CREOHECDOYHBIMI LIBMNARMK CREnyeT
NOAOEDHHBATE BuiDpaHHy0 QONToCpOYHYID CTRaTarik.

Tak Kak cpena opraHdMaalWd NogBEpKeHa NOCTOAHHBIM WIMBHEHMAM, O0NA OOCTHMEHMA YCTOWYWBON
VEMEKa BRICIIEMY DYREOROOCTAEY CNegyveT!

a} perynApHe NPoBaOWTE MOHWTODKUHEL AHANKIKMPORATE, OLUSHHEATE 4 NEpECMaTPMEATE Cpedy opraH1aa-
LIMI © WENbD MOSHTHOMEALMW BOEX 3AMHTEDECOBAHHLIX CTOPOM, ONPENENeHHA WX NOTPeBHOCTER W MO AHMIA,
8 TAKHE WX HHOWBWOYankHOro NOTEHLKANBHOND BOIOERACTEMA Ha JeATENBHOCTE OpraHHaIaLM,

b} onpegenaTh, BHEADATE W HHDOPMUDOBATE O MACCHA, BMOEHMM M UBHHOCTAN OQraHM3Iaung, a Takwe
cnocofcTEoRATE COMMacoBaHHOCTH C KyNkTY DO,

C) BBIARNATE KPATHOCDOYMHEIE W OONMOCHOYHEIE DHCEM W BOIMOMMOCTH;

d} onpefeEnaTs, BHEqpATE W MHGOPMUPOBATE O MONMTHKEX, CTRATENAW M LENAX OpraHHIaLmM;
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@) YCTAaHABNWEATE W YNPARNATE COOTEETCTRY MMM NDOLUECCAMA ANA WX yHELIAOMHPOBaAHMA B DaMKaX
COTNAcOBAHHON CUCTEMbI,

f) ynpaenATe pecyYpCamMy Opradnaalay ans obecnedaHun JOCTHREHWA JannaHMpoBaHHEX DEIYNETATOR,

g) NPOBOOWTE MOHUTOPMHE, AHANWIMPOBEATE, OUEHWBATE M NepeCMaTpUBATE PeayNLETATE JEATeNsHOCTH
CPrAHNAALNM,

h) ycTasaBnNWBaTs NPOUECE ONA BHE0PaHMA, obyYeHMA 1 BEEOEHHMA MHHOBALMIA ONA NOOOSMaHWA CIN0=
CODHOCTH OprasHMaaUmMKM pEArMpoBaTE Ha HAMEHEHWA B CPeOEe OpPraHuIauui.

4.2.2 PaccMoTpeHKe NnoTpetHoCTel M EWOaHUA 3aWHTEpeCoBaHHEX CTOROH MOMET NOIBoNMTE Opra-
HIAELLHIA:

a) pelynNsTaTMEHO U 3DeKTHEHD QOCTUIATE CEOMX LENneH;

b} YCTRpaHATE NPOTHEODEYMELIE OTEETCTEEHHOCTE M OTHOWEHHA!

C] rapMOHMAIMPOBRATE M ONTUMMIMDOBATE MPAKT MK,

d) CTHMYNWPOBATE CNAKEHHOCTE B pAGOTE KONNEBKTHEBA;

&) YNyylwaTe COMEH aKTYANLHOA HHDODMaUHeR,

f} coneRcTRORATE OGYYBHMD, MAVHEHHIO W NEPCOHANLHOMY DAIBMTHIO,

g)] COOefcTROBATE COCLenoTOYSHMKD BHUMAHWA HA HAWGONEEe BANHEIX XADAKTEPUCTAKAX ODIaHHUIALMM,

h) yNpaenaTh PHCKAMA W BOIMOHMHOCT AMK AN BpeHta WnM PenyTauWK CpradMaagmi;

i) NnproBpeTaTe v OEMEHNBATECA IHAHNAMI.

5 Cpepna opraHu3auuu

5.1 Obwmre nonoHeHKA

MoHxMaHue cpeas OPradH3aLMe — 3To NpoYEce, oNpedenfowri hakTopel, BO3ASACTREYIOWWE Ha CNo-
CcofHOCTE OpraHMaaynM QOCTUraTe YCTORYWMBOM yonexa. Huwe npresdeHsl KmodeRsle akTopsl, KoTOpBe
CMegyeT paccMaTpHBaTe NpW oNpegeneHii cpebl OpraHnaaLnuin:

a) IAWHTEPECOBAHHEIE CTOPOHE,

b) BHEWHKWE FAKTODE,

C) BHYTpEHHWE haKTopsl.

5.2 CooTBETCTEYHOLIME JAMHTEPECOBAHHLIE CTOPOHLI

K aaMHTepecoBaHMBIM CTOPOHAM OTHOCAT CTODOHE, KOTODBIE MOMYT BNWATE, HAXOOATCA NOO BAWMAHWEM
MMM CYMTAROT, YTO HA HMX BNAAKDT PEWEHXA UNK OeATENEHOCTE CRPradnaaunn. Oprasydaagny cneqyeT onpene-
NATE COOTBETCTEYIOLLME JAUHTEDECORAHHBIE CTOPOHE!, KOTODBIE MOMNYT ObiTh KaK BHELLHWMM, TAK M BHYTREHHH-
MK, BEMOHAA NOTpeGUTENEH, 8 TAKKE MOMYT BNMATE Ha CNOCOGHOCTE OpraqM3aldy AobMBaTECA YCTORYMBOND
yenexa.

Opradkaauna QomeHa onpedeniTe, EakMe W3 3JaMHTEPECOBaHHBIX CTODOH.

a) npegcrTaensoT cobol prcK NS 88 YCTORYKMBOND YCMexa NpKl HeyLoBNeTEODEHH WX NOTPEGHOCTER K
OO AHNA,

b} moryT NpegocTaENATE BOIMOMHOCTA ANA NOBBILIEHHA YCTORYKMBOMD YCNExa.

Mocne cnpeaensHva CoOTEATCTEVIOWMY 3AMHTEPRCOBAHHEIX CTOROH OPraquaalMm CnenyeT.

= MWOBHTUHHUMPORATE WX NOTPEGHOCTM W CKMOAHWA M ONPEAENWTE TE W3 HAX, KOTOPBIE OONHHE BblTe
pACCMOTDEHSL,

= YCTAHOBMTE NPOYECCH, HEOBXOOVMEIE ONA YOOBMETROPEHNA NOTPpeDHOCTEN M OMUOAHMA 3aMHTEDECO=
BAHHEX CTODOH.

Cipraduaagin cNeqyeTt pewnTeE, KakuM obpailom yCTaHOBM TE BIANMOOTHOLWEHWA C 3aHHTE PECOBAMHEIMN
CTOPOHAMMK Ha NOCTORAHHOR OCHOBE ANA NoNYyYHEHWA TAKWK NDEMMYLLECTE, KaK yNybWeHWe pelyneTatos Oed-
TENEHOCTH, OGWES NOHMMAHKE LBMTEA W LeHHOCTER W YKPENNeHne cTabunsHoCTIA.

5.3 BHeWHAE W BHYTPEHHHE (DakTOpLI

5.3.1 BHewHursMy haKTopasii, KOTOPBIE MOTYT BNWATE Ha CNocoBHOCTE OpradkaauMi QOCTHMaTE YCTOR=
YHBOrS YCMexa, ABNAKTCA cneqyselke QakTopkl:

a) IAKOHOAATENLHEIE W HODMATHEHLIE TPEGOBAHKA;

b) cneuwdruackwe ONA OTpacny TPEBoBEAHKMA 1M COMalleHna;

C) KOHKYREHLWA,




rMocT P MCO 9004—2019

d) rmobanydzayma;

&) coUMankHBE, ILOHOMUYECKUE, NONHTHUYECKHE 1 EYNETYPHBE DEakToph,

fl MHHOBAWK W QOCTHUHEHHMA B TEXHWKE;

g} oEpY¥ELUAaR cpeqa.

5.3.2 BuyTperHrmy akTopami, KOTOPBIE MOMNYT BAMATE Ha COCCOBHOCTE OpPraHW3Iaund QOoCTHrETh
YETOHYMBOTD YCNEXa, ARNAKTCA cNeayiwue dakTopi

a) paasmep W CNoEHOCTE,

b} BlObLl DEATENLHOCTH W COOTEETCTEYHILMWE NPOUEcCE;

C) cTpaTenda,

d) TWMNbl NPOEYELAWA W YTV,

€) peayneTarTk QeATeNsHOCTH,

fl pecypcel;

g} YDOBRHKW KOMMIETEHTHOCTA M 2ZHAHWMA ORraHMaaLKm;

h} apenoccTe,

i} MHHOBALMM,

5.3.3 NpH paccMOToEHHH BHELLHWY W BHYTREHHHY (DaKTODOR ORradraag i cnenyeT NpruHEMaTE B BHI-
MAHWE DAHES MONYYEHHYI0 MHDODMALWIO, BHYTREHHMNO TEKYLLYKD CUTYALWMD M CTPATEMMYECKOE HANPaBNEHHE,

Opraduialyy cneaysT onpefenTe, Kakke BHellHWE M BHYTReHHWE hakTopbkl MOTYT CTaTk Y¥rpoaoi ona
YCTORYMBOTD YCNEXa WK TEM BOIMOHKHOCTAM, KOTOPKE CRoCOBCTEYIT NOBLILLIEHKIO YETORYABOM YCrexa.

Ha ocHoBe onpenenaqyda TakWx (akTopos BulCLUaky PYKOB0ACTEY CNegyeT PellnTh, KakMe 13 DHCKOB M
BOIMORHOCTER HEoDX0OKMMo pacCMaTpHEaTE, 3 TAINKE WHALWWPOBATE YCTAHORNEHWE, BHEDPEHWE W NCQOEp-
MauKe B pabodem COCTOAHMM HEODXOOMMEIX NPOUECCoR.

Opravuaauqsu cReayer onpegenuTs cnocobel YyCTAHOBNEHWA, BHEAPEHHA W Nongep#adya B pabosen
COCTOAHKKA NPOUECCa ONA MOHWTODMHIE, aHanWia W oUuSHKK BHEWHWX W BHYTPEHHWY haKTopoR, YYHThiBanA
mnofsle nocnegcTena, Tpedyiolwe peariposarMa (cm. 7.2).

6 OTnMYuTENnbHbIE OCODEHHOCTH OpraHM3aumnm

6.1 OBwMe NoONoXEHHA

OpraHKaaLmMio onpeaenaioT 88 oTNHYHTENEHBIE OCOBEHHOCTH M CPEaa, KOTORLIE ONPEAENEHE BE XapaK-
TEDHCTHEAMK, OCHOBAHHEIMK HA MACCHH, BUOEHWA, LBHHOCTAX ¥ KyNETYDE OpraHWIamqm.

MUCCHA, BUEHWE, LEHHOCTH ¥ KyNETYDa OPraHr3aldy B3aVMOCEASAHE, 8 WX BIAWMOOTHOLWEHWA Xapak-
TEDUIVIOTCH KaK JHHAMWLHER.

6.2 MrccuAa, BUOeHHE, LEHHOCTH K EYNLTYpa

OTnuuMTeNE e 0COBEHHOCTH OPraHMIaLMH BKNKOYAK0T!

) MHCCHIO! CMBICT CYLUECTECEAHKMA OpTaHMaaL MK,

b} BrnoeHMe: To, KAKOW OpradrnIayMa CTREMKMTCA CTaTk,

C) UEHHOCTH. NPAHLMNE AWM MOGENA MBIWNEHAA, NDA3EAHHEE HIPaTeE DOMNE B MOPMUPOBAHMH Ky k-
TYPhI Opradiaanny ¥ ofpenenesds TOr, YTo BAKHO ANA OPradMIaLMiA ANA NO00E KK BE MUCCHW M BUOEHWA,

d} kyneTypy: YORMOEHWA, MCTOPMA, THKA, CODNKOAEMBIE NDEEKNE NOBESEHHA M TOYKK 3PEHKA, BaaK-
MOCEAIAHHENE C OTNAYUTENEHBIMKY OCODEHHOCTAMM OPraHMIALINH.

OcobeHHo BaNHD, YTOoDR KYNETYRA Opradv3addy Beina CoMacoBaHa ¢ 28 MWCCHER, BHOEHHEM 1 LIEHHO-
CTAMM. Briclwemy pyHoBOQCTRY CREOYeT YYMTEIBATE, YTO CReRa OpraHH3aLvi NPMHAMAETCA BO BHUMAHWE NPy
ONpEeOenesii 88 MUCCHH, BUOEHMA M UEBHHOCTER, 3TO BEMOYAST B Ce0R NOHKMAHKE CYLLECTRYIOWEN KYNETY Db
W OUEHKY HE0SXOTUMOCTH WIMEHEHUA KyNLTYPsl. CTPATArMYECKDR HANPABNEHWE OPrAHN3IALUMA W 82 NONATHKY
CReAYeT COrMacoBark ¢ GaHHbMA OTNHYHTENEHEIMK 3NeMeHTaMIA.

Beiciuemy pyKoOBOOCTEY CNEOVET NepECMATPMEATE MHUCCHIO, BMOSHWME, LEHHOCTH W KyNETYDY Opradi-
JalHK HERED JANNAHKWDOBAHHEN NPOMENYTEM BDEMEHA H NPW HIMEHEHWH CPedb OpradW3aauMd. MpW Takom
NepecMoTpE CRegYeT YYMThIBaTE BHEWHHE W BHYTPEHHWE (DAKTODE!, KOTOPLIE MOrYT BAMATE Ha cnocobHoCTE
OpTraHM3aLMKl QOCTHMIATE YCTORYWBOND yonexa. MNpy BHece i MaMeHeHud B Kakde-Nieo na WoeHTHOMUMpo-
BAHHBIX JEMEHTOR 3T WIMEHEHWA CNEOYET NOBECTH 00 CEE0eHMA COTPYOHMEOR B DaMKAX OPraHuaauuin M
JAMHTERECOBAHHLIY CTODOH, ECITH NPHMEHHMO.

4
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T Nnpepcteo

7.1 Obwme nonoweHKA

7.1.1 B pamiax NAOepcTEa BhICILEMY DYKOBOOCTEY CREenyeaT:

a) TOYHBIM W QOCTYNHLIM ANA NOHWMaHWA cnocoboM cogedcTEOBaTE YTEEDMAEHHID MRCCHW, BMOBHKA,
LEHHOCTER W KyNETYPRI GNA GOCTHMEHWA 80WHCTEA Lenu,

b) coanapate BHYTPEHHOWD CPEOY, B KOTOPOR NOGH BORNEYEHS] W NDMEBEDEEHE GOCTHXEHAKD UEnei
CRraHAIaLnM,

C] NOCWDATE W NOOGEpHHMBATE DYKOBOOWTENEA HAE COOTBETCTEYHILWY YPOBHAX B NPOOBMMEHWA W Nog-
BEPHAHAK WMK BOMHCTEA LENK ¥ HaNPaBEnNe A PA3ENTHA, KK ONPEqeneHs BeICILIMM PYKOBOGCTROM.

7.1.2 [nAa noCcTHHeHHA YCTORYMBOND YCNexa BeICLIeMy DYKOBOOCTRY CnenyeT OeMOHCTPMDoEaTE NHgep-
CTEO W NPHUBEDMEHHOCTE B PAMKAX OPraHHIaU 9 NocpelcTEoM:

a) onpegengHua OTNHYHTeNbHEX coobeHHOCTEH opradMaaumn (cM. pasgen 6);

b) NpogBEM%EHAA KYNBTYRR O0BEPHA KW LENOCTHOCTH,

C) YCTAHORMNEHWA W NOOASDHAHWA KOMaHAHOTD B3aWMOOeACTEMA;

d) npegocTaEneHHs paboTHHEAM HEODXOOMMEX pECYpCoB, oByYeHMA 1K NONHOMOYWE ONA OCyWEeCTRNE=
HKWA JEATENEHOCTH C COOTRETCTRYIWEH OTEETCTBEHHOCTRIO,

2] MPogBEM¥EHAA oDLWME UEHHOCTER, CPaBedNHBOCTH M 3THYHOND NOBEGEHMA GNA KX NOOASp®aHKA Ha
BCEX YPOBHAX OpTaHH3aLMH,

f} YCTAHOBNEHHA W NOOQAEMEAHWMA OPrAHWIALMOHHOR CTRYRTYDSEl GNA NOBLIUEHHA KEOHKYDEHToCnoCob-
HOCTH, MOE NPHMERHMO,

Q) HHOWBHOYANEHOMD W KOMNeKTHBHON YEPeNNeH A UEHHOCTEH OpraHHaaUMH,

h) BHEWHErD W BHYTPeHHerD obMeHa HHoOPMaLMER O GOCTHIHY TR YCNEXAX, BCNK NDHMEHKMO,

i} yCTaHOBMNEHHA OCHOBRM ONA pesyneTatvasore obmexa wHdopmayred ¢ paboTHAEaIMKA OpraHMaaumn,
oBCcyMOeHKa BONPOCoR ODWEro SHaYeHWA, BENIOYas PUHAHCOBLIE MOCNEACTEWA, SCNW NPHMEHHMO]

i} noafepkaHknA PAIEWTHA NHEEPCTEA HA BOEX YPOBHAX OpraHHIalHH.

7.2 MNoNKMTHEa W CTRpATErWA

Briclemy pYKOBOOCTEY CREOYET ONPEOENKTE HAMEPEHHA M HANDARNSHWE ODTAHKIALMK B ROpME NorH-
THKM OpradnaaLue OnA oLUeHH TAKMX ACNEKTOR, KaK COOTEETCTEME, KAYECTRO, OKDYXAIOWEAA CDena, IHepria,
TPYOoYCTROWCTRD, NpoeccHoHankHan Der0NacHocTe M OXpada Tpyaa, KaYecTeo TPYOOBOA HWIHW, MHHOB3-
UK, GesonacHocTh, NWYHAA HHPOPMAaLUKA, 3alMTa gaHHLIX W CTeneHs YOOBNETEOPEHHOCTH NoTpebuTaner.
B aananeHiA O NONMTAKE CNeayeT BKnoYaTs NPMERDHKEHHOCT YAORNETEODEHMIO NOTPeBHOCTER M oMMOaH WA
JAWHTEPECOBAHHLI CTOPOH W COOBACTEOBATE YITYYLLIEHHAM.

Mpw onpegene ik CTPATEMMW BRICLLEMY DYKOBOOCTRY CREAYET NPHMEHATE NDUIHAHHYI0 M NOOXO0ALYI0
MOOenk, QOCTYIHYI Ha PRHKE, WA CNPOBKTMDOEATE W BHEODATE MHOWBMIYANEHYH MOOENE, COeludryHyIo
ana opradnaauui. Mocne aeBopa Mogend ocoBeHHD BAKHO NOOOEPHMMBATE 88 CTADMNEHOCTE B KaYecTBe
NPOYHOR OCHOBE M 3TANOKE ONA MEHeEMEHTa OpraMdnaaLmia.

B cTpamervu cneqyer oTpamark OTNHYMTENEHEE 0COD@HHOCTH OprasdMIaUmK, @8 cpegy M QonrocpoYHes e
nepcnekTvee. Bog Kpatks- MNK CpedHecpoHHbIE LENK CnedyeT cormacosark Haanexalun obpasom (cm. 7.3).

Briciiamy pyKOBOACTEY CNEOyeaT NpMHMMaTe CTPETEMMYECckME DEUEHWA B OTHOLWEHMA KOMKYDEHTHBLIX
dpakTopos (cK. Tabnaugy 1).

Tagnuya 1 — MNpumepsl MEPONPAATIAR, KOTOPME OO0MHHE BLITE paccwoTpedHel npy pabote © KOHEYPEHTHLMKM
dhaxTopane
HoneypeHTHER M
d:‘ﬂHTDDbI BPOMEAHATHA ONA ACCMATREHMA
A [NpooyeluxA CotpenoToHaHHE BHAMAHWA HE MMBEDWWEEA W NOTEHYWAALHER NOTHEEM TANAX W NOTEHUMANEHBIX
W YCnyTIe PEAHEER AR NP0 Y HLIWA - W YCNYT,

- NPEANCEEHKUE CTAHOBPTHON NPOOYHLMA M YONyT Mk pazpabotia — Tpabosanyi, cnagdmqHe
ana noTpabuTans;

- NOHAMEHKE NpeMMyWecTe Toro, 4Tofs OulTh NEpELIM HA PhIHEE B OTAMYME 0T NO3MLMWA NOCne-
OQOBATENS;

- MACIITADWDOBAHWE NPOMIBONCTES 0T BOMHWHHOMD WANENMA 0 MACCOB0MD NPOWIBONACTES, BCNH
MPHBMEHAMD,
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OworvaHue mabnuye: |

Kodeypeiasa Meponpaatie AR paccMoTpeaEn
chazmpe
A [Mpogyryua - pafoTa C KOPOTEMMA MHHOBALMOHHLEIMA LUAKNEMA WK cTAGWAEHEIM Q0NMOCpotHBIM NoTRabe-
H YCIyrM TENLCHAM CNPOCOM;
- yTip3EnasHa TpetoBIHAMY K Ka4acTey
B Mepw Mprananne gamorpadEyeckond paIsBnMTHR 1 HIMEBHEHWA LEHHOCTER;
- YYET PEAHODDPEEHR,
- EyNsrMBMpoBaHne obpasa npuanexatensHoro paboTogaTann;
- PACCMOTDEHME COOTEETETEYIWME NOOXOS0E K HARMY, NOBLILUEHWED KHOMNBTEHTHOCOTY, yoepwa-
HHED M YNDSENEHAID OTIYCEEMA;
- obacneqeHre rMbxuz BOaMOXHOCTER NOCPEQCTEOM SAEMHMEHWA NOCTOAHHEIE MAW CROMHER 00-
[pal="al ol =N
- PACCMOTREHWE BOZMOMEHOCTA NONHOR WM 42CTWHHOA ZAHATOCTH MW BOEMEHHOI TPYOOYCTROR-
CTEA, & Taowa DanaHca mexay HAMK
C  3HaHnm MpumaHaHMs MMENWMEGA SHAEHKUA W TEXHINCMAA B OTHOWSEHMM HOBLIX BOAMORHOCTEN;
OpraHNzauHy | - MOeHTHRMEELMA HEoDROOMMOCTY B HOBLIX SHEHWAX W TEXHONOMAX;
M TEXHWKA - ONPEOJBNEHRE BPEMEHH, MO MCTEHEHMN KOTOROM TAKWE 3HEHWA W TEXHONOMAW JonsHe OeiTe go0-
CTYNHEL W CNOcoda M NPMMEHEHNA B DEMEAX OpraHH3IaLmnH;
- GNPEOENEHWE T, 0On#HEl NK BeTe NRESNDEEHHLIE ONR BHEOPEHNA TEXHONOMHW pazpaboTaHmw
CPTAHAIEUMER HNWA NPHODPETEHB] ¥ BHEWHNE CTOROH;
- MPAMEHEHWE HMEOHLLAXCH JHAHME W TEXHONOMA B OTHOWEHWA HOBRIX BOIMOEHOCTERA
O MaprHepel OnpensnaHne NOTEHLWANEHBIX NEPTHEROR,
- COQAACTENE TEXHWSHECHOMY NPOIPECCY COBMBCTHO C BHELWHWME NOCTREWWKEMHA W KOHEYDEH-
TAMM;
- paapaboTka MHONBMAYANMIMPOBAEHHON NPOGYHUIWH 1 YCIYT COBMBCTHD C NOTPEDMTENRMM;
- COTPYOHM=ECTED C MECTHEME COOBUBCTEAMM, HEYSHEMK KPYTAMK, OPraHamMe rcygapcTeaHHOR
EN3CTA M BCCOUMALMAMH
E Mpouscow PaweHue o oM, ByOsT N4 MEHSIHMEHT NPOUSCCOE USHTRANHADEEHHEIM, O8UEHTRANMIOEAHHEIM,
WHTEr pHPOSSHHEIM WA HEMHTEMQWMPOBAHHEIM MNe Oy08T NPUMEHATECA CMELESHHER nooxon 2
OTHOLWEHAW ONPEQeneHqA, YCTAHORNBHWA, NOQOBEHAHMA, KOHTRONA M YNYHUeHMR NpoUScCos,
EXMHIHEA DECADE0ENEHNE DONER 1 OTBETCTEEHHOCTEN,
- ONPEOENEHWE HeobxoguMoR HHBOPMEUMKE 1 BHPPAcTPYETYDEl TEXHWSECKWK CpPEOCTE CEA3M
(TCC) (HanpymMep, KOMMEPHECENS, MHOMBUOYANEHLIE WM CTEHOADTHEE pELWEHHA)
F  Mecronong- | PAcCMOTPEHME MECTHOMD, PETMOHANEHON W MAPOBOMD NPUCYTCTEBMA;
HaHue - PACCMOTREHME BURTYANLHOM NPRCYTCTEMA W MCNONEI0BAHMA COUMANLHLIX CATAN,
- PACCMOTREHHE HENDNBIOEAHHA BUDTYEMLHEN JS8USHTRANWI0BAHHE MDOBETHLIE [Py
G Uenosas OnpenensHWe COCTORHMA UEH HE PeiHeE (HANDWMEp, CTRaTerds HWIHOrD HNW BLICONDID LEHO-
NETMTHEA obpajoeasmA);
- YETAHOBNEHWE LEH NOCHEAcTROM Sy RUWOHA TOpIos

TakMe PELUEHWA B OTHOLWEHKK NONWTHER W CTPATErWH CNEOYET AHANWIMPOBATE Ha NpEIMEeT LanNkHei-
el npurogHocTa. CRegyer yperynuposaTte OEACTEWA B OTHOWEHAM MIoBkiX HIMEHEHWA BO BHESLLHWX AN
BHYTpEHHHE DakTopax, 3 Tamke NoG0IK HOBLLX PUCKOD W BOSMOXHOCTEA.

MonuTHEa 1 CTpaTEMA DpraHMaanny ofpayioT ocHOBY ANA YCTaHORNEHWA NDOUBCCOR MEHeIMMEHTa

{cs. paanen 8).
7.3 Uenwn

Beiclemy pyrOBOOCTEY CNegyeT GeMOHCTPMpORATE NWGEQCTBO B OPraHM3auWd NoOCpefcTEoM onpege-
NEHWA W NOOASPMAHMA LENed ODraHnIaLMY Ha OCHOBE 26 NONMTHK 1M CTRATErMM, & TAKE NOCHENCTROM Das-
BEPTEIBAHMA LEnei B COOTRETCTEYIOWME CrywBax, Ha COOTEETCTEVIOWMS YPORHAK 1 B NDOLECCaX.

Lignu cneayeT onpegenATes Ha KoPOTKMWA 1 QONri cpok U COBNaTE MX A0CTYNHEMKE ONA NoHuMaHua. Mg
BOIMOBHOCTH, LENH HEOBX0OMMD BEIDAINTE B KONMYECTBEHHONR dopme. Mpy ONPegeneHK Lenai BulcweMy
pYHOBOACTEY CNEOYET YUMTEIBATE

3]
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a) B KakomM OObEME OpTaHM3aLMa CTPEMMHTCA DbiTh NPUIHAHKON 3AWMHTEDECOBAHHBIMG CTOROHAMKA B
KEYECTRE:
1) Nnioepa ¢ TOMKW 3PEMWA KOHKYDEHTHERX hakTopos (oM. 7.2), NOO4YSpPKMBAIOWMY BOIMOMHOCTIA
Cprasnaayum,
2} OpTaHWM3aLMW, CHAILIBAMLWER NONOHHTENEHO0E BAMAHWE H3 CRDYHAIDLWWE B8 JKOHOMWYBCHHE, JKO-
NOMAYECKAE M COLMANBHBIE YCNOBMA,
b) cTeness BOBNEYEHHR OpTaHMIaUMKM ¥ ee paboTHukoR B ofWEecTEEHHLIE BONPOCH 33 NMpegenasn
TEM, CEBAIAHHEE HENOCPEOCTEEHHD © GHAHECOM (HANPHMED, B3AWMOOTHOWEHHR C HALMOHANLHEIMA W MEH-
OVHAPOAHEMKA OpPraHd3aLMAMK, TAKWMK KaK Oprade rocyJapcTEEHHON BNACTH, AacCOUWMauWd ¥ Oprads no
CTaHOAPTHAAL M ).
MpH paseepTRIEaHWA LENSA BRICIISMY DYKOBOACTEY CNeqyeT NOoWpATE oBCcyAeHMA © LEns0 cormaco-
BAHHOCTH MEXDY PAINUHHBIMKA DYHRLUMAMK 1 H3 PAANKYHLN YPOBHAK OPraHHIALNA.

7.4 Obmen nadropmayued

ShdekTHEHER 00MaH WHhopMaukeld B OTHOWEHWA NONUTHEM K CTRaTENK, 3 TAKKE COOTRETCTEYIOWMX
LEned ccobeHHD BEKEH ONA NOONE#aHHA YCTONYMBOrD YoNexa OpraHraaLlmH.

CEmen nrdopmaurel gonxeH BulTe OCMEBICNEHHEIKM, CEOSBREMEHHEBIM W NOCTOAHHLIM. B obmex uudop-
MaLKER TaHE CNEOYeT BRAKYaTE MEXaHknamM oBpaTHOR CBAIM W NONOMEHKA ANA aKTWEHOND PEarMpoBaHKA Ha
HIMEHEHHA B CPEO0E OpraHHIalMH.

Mpougcc obseda MHDOpMaUWel 8 paMyax opraHiaauyn cnegyeT opraHWaIoBRIBaTE KaK BepTURANLHO,
TaK ¥ MOpPMACHTANEHO W AganTHPOBATE K PA3fMYHBIM NOTPpEBHoCTAM nonydarensi nugopsmausu. Hanpumep,
COHW W TE ¥E& CEEOeHWA MOryT NepedasaTtkcA pajHbiMKM cnocobami paboTHHEaM OpTadM3aUmMn W gpyrHmM 3a-
HHTEPECOBAHHEIM CTOPOHAM,

8 MeHeQKMeHT NpoUEcCcoB

8.1 Obwme nonoweHKWA

CpraduaanWin NPeaocTARNANT WEHHOCTE NOCPENCTROM OEATENEHOCTH, CERIAHHON C CETRIO NPOLUECCOE.
Mpoueccel YacTo NEPECEXANT MPaHuULl ciywb B paMeax opraHniaumy. JocToREDHLIE W NPEOCKAIyeMbE pe-
AYNETaTEl AocTMranTcA Gonee aduperTHEHO ¥ PeayNETATHEHO, KONGa CeTh NPOUBCCOR dyHKLMOHWPYET Kak
COrNacoBaHHan cUCTEma.

NMpougccsl cne pbrYHEl AN OPraduaauydi i paandyaioTeA B 3aBMCHMOCTH OT TWNA, PAIMEDDE W YPOBHA
IPENOCTH Opradvaalun. Buasl OeATEnsHOCTH B pamKax Kamgoro NpoUecca OoM#Hel ONPEaensTeca M CooT-
BETCTEORATE PAIMEDY W OTIMHMTENEHEM 0COBEHHOCTAM OprasMaaLK.

ANA AOCTHMEHWA CEOWX UENEd opraqviauwy cnegyeT ofecnedynsaTk NPOaKkTHEHLIA MeHETHMEHT BCEX
NPOLBCCOR, BRIMHAA NPOUBCCs], NEPEOaHHEE Ha ayTCOPCHHT, ONA Tor YTobsl COENaTE MY PeayNETATHBHEIBAK
W ahhekTHEHEMW, BamHo oNTHMWIMPOBATE GanaHc Memdy pasnvuHbMK 3a034amu 1 CNeLWansHbLMA Lana-
MK NPOLECCOR, COMACOBAR WX © WEMAMK OPTaHW3aLIMM.

3TOMY MOMET COOSRCTROBATE BHEOPEHWE 4NPOLBCCHOTO NOOXOSA , KOTOPLIA BKMNCYAET YCTAHORNEHWE
NPOUECCOR, B3ANMOCEAIM, OTPAHHYEHNA U 0EWKE pecypCh.

Mpumayaxdue — Bbonea nogpofHan MHoPMALMA O CNPOUBCCHOM NOAX00as NPUBaNSHE B COOTESTCTBY KILLMX
NpriHUMNax meHemaManTa kasacrea & MC0 5001 : 2015 » scnomoratansHoM gokymedTa k MCO S001:2008 «Pyrosogcren
N0 KOHUENUWK, COOSPHEHAR W MCNOMS30BSHWH NPOUSEEHOM NOOXNOAE ONS CHETEM MaHETHMEHTRR.

8.2 OnpegeneHue NpoueccoB

8.2.1 Oprassaaund cnegyer onpeqenaTs NPOUeccH K M BIaWMOCBAIK, HeotxoguMesle ANA NpedocTan-
NEHWA BEIXOOHEE JaHHBLIX, NOCTOAHHS COOTEETCTEYIMLKMY NOTREBHOCTAM W CHMOAHWAM JaUHTERECOBaHHLIX
cTopoK. Ha pucyrke 3 cxematvdHo npegcTaenes npoyecc.

Mpouscce 1 BIAMMOCEAIN MEXIY HEUMH CNEYeT ONpenanATs B COOTBETCTEMM C NONUTHKARMM, CTPATEMMER
M LIENAMK CRTAHMIALKMN ¥ YHUTEIEATE TakKe obnacTy, Kak:

8) OeATENEHOCTE, CEASAHHAA C NPOQYKLMERN 1 Yoy Tami;

b) yooaneteopeHue NOTREOHOCTER WM CHMIAHWA IANHTEDECOBARHBLE CTOPOH,

c} NpedoCTARNEHWE DECYDCOR,
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F"HE'g'HI:IK 3 — CramaTwyHoe MpeOCTEENaHNEe ANeMaHTOB OTOSNEHDND Npogaccd

d) CEBAIAHHMBIE C MEBHEMEMEHTOM BIOL ABATENBEMOCTH, BEMKYAA MOHWTODMHL, WAMEBDEHWE, AHANKI, Ne-
PECMOTR, YIYYLWEHWE, WIVUEHHE M HHHOBALUMA.

822 [Npw onpeqeneHu NpOUSCCOR M BIaMMOCEAIER MENDY HAMK ODraHMIalMu CNegyeT YUHTERATE,
EBCIM MPARMEHAA0:

a) HaaHaqdeHHe npouecca;

b} uenw, KOTOpEIE DONMHE DbiTe OOCTHIHYTE], M CEAIAHHEIE C HMMK NOKAIATENN JeATeNBHOCT I,

C) BbIXOOL, KOTODBIE O0MKHE BhiTe NPEOOCTABRNEH

d} NOTpEGEHOCTH W OMUOAHWA IAHHTEDECOBAHHEIX CTOROH, 8 TAKE MAMEHEHWA B HWX,

) MIMEHEHWSA B CNEPALMAY, PRMEAX M TEXHHKE;

f} NOCNeacTByA peand3auHdd Npoueccos;

g} HeoDXOOMMEIR BXOOHBIE OAHHLIE, PECYDCEH W HRBOPMALMIO, 8 TAKMe WX A0CTYNHOCTE,

h) BAOBI OEATENEHOCTM, NOONEXALAE BHEODEHWIO, & TAKNE METOILl, KOTODEIE MOMYT DEITE MCNONLADBAH K]

i) OrpaHU4eEHHA GNA NpoUecca;

i} PMCEWM M BOIMOMHOCTH.

8.3 OTEETCTEEHHOCTH W NONHOMOYMA, CEBAJAHHLIE © NPOWECCaMMH

Mo kasgomy NPOUECCY OPraHM3auMi CenyeT HazHa4aTe NUUD MMM TPYNnyY NHY (YacTo WMeHyeMBlx
«Enagensy Npoueccas), B IZAMCHMOCTIA OT XapaKTepa NPoUeCca W KYNeTYPsl OPraHWIALWK, C YETEMMH OT-
BETCTREHHOCTAMA W NONHOMOYMAMA ONA ONPEAEMeHMEA, NOOQEpMaHMA B pabodamM COCTORAMMK, YNpaBneaH1a
W YNYHIWEHHA NPOLECca W 8ro BEIaMMOneRcTBYA ¢ OPYTHMH NDOUSCCaMM, HA KOTOPRE OH BNWAET W KOTODLIE
BMMAINT Ha HEro. PYHoBogCcTRO OpraHnIaunuy SomHo 0BacneynTs, YTo OTEETCTEEHHOCTH, NCMHOMOYMA 1 PO
BMNaAansLLEen NPOUSCEE MABECTHE BLEM B DAMEAX ODFEHMIALMK, 8 NMUA, YHACTEYIOWINE B OTOENkEHEDN NPOLEC-
Cax, MMET HeoBXOOUMYID KOMNETEHTHOCTE ONA PEWEHWA NOCTABNSHHEIX 33034 W BLINOMHEHHA COOTRETCTRY-
HOWER QeATENEHOCTH,

]
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8.4 ¥npasneHdWe npoueccamMM

&.4.1 OnA peaynsTatMEHOre W 3dPEKTHEHOM YNPAANEHMA BHYTDEHHMMH NPOUSCCAMA OPraHKuaIaLnum
CnegyeT:

a) ynpaenAaTh NPOUSCCAMM W BIAMMOCEBAIAMN MENOY HUMK, BIMKHYAA BHELWHE NOCTARNASMLIE NpOUeCc-
Chl, B BHOE CUCTEMEl 0N NOBLIUSHWA COMMACORAHHOCTH/BAAMMOCRAAN MEXDY NPOLSCCIMM,

b) HarnagHo NpeqeTaenATE CETE NPOUSCCOR, W NOCNeA0BATELHOCTE M BIAMMOCEASW B BUOEe rpaduEns
(HanpUMep, KapT NpCUeCCos, OUaNPamMs) ¢ LENLH NOHWMAaHNA Dony KaKO0r0 NEoLEcca B CHCTEME M MX BAWA-
HIKA HA hYHELMOHWDORAHKE CHCTEM,

C) onpenenstk KPWTepHH ONf BeXOOHEN JaHHLIK NPOUSCCoR, OUeHHEATE BOIMOEHOCTH W NOK3IATENW
NPOUECCOR NOCPEOCTROM CPARHEHNA BhIXOOHBIX QaHHLIX ¢ KPUTEDMAMM, 8 TAKEE NNAHUPORATE OERCTEHA N
YNYULLIEHAK NPOUSCCon B CRYYae HepeIyNsTATHEHONS A0CTHHEHWA HMH NoKalaTened JeATensHoCTY, oxuga-
EMbIX CHCTEMOH,

d) CUEHMBATE PUCKK M BOIMONHOCTH, CER3AMHLIE C NPOUBCCAMM, 1 BHENPATE OSHCTRMA, HeobxoaMMeEe
AnA NpeaynpesgeHHa, BEABNEHWA W CMAMMEeHWA HEXENATENEHLIX COBLITHR, BIMOYAN PUCKY, TAKKE KaK

1) yenoeedeckwe QakTopkl (HANPMMED, HEOOCTATOK aHAHWA WM HABRKOE, HAPYLLEHWE Mpagu|n,
owxbea nepcoxanal,

2) HECOOTEETCTEYIOME TENHWYECKHE BOAMONMHOCTH, MAHOC M NONoMKK 0GOoDYOOBaHKA,

3) HEQOCTATEM NPK NPOSKTUPOBAHKK W paipaboTe,

4} HeIaANNAHWPORAHHEIE MIMEHEHWA B0 BXOOALIMY MATEPUANZY 1 YCIyrax,

5) HEHOHTPONMEYEMOE HIMEHEHWE CPEnkl ANA @YHKLWOHWPOBAHWMA NPOLECCOR,

B) HEIANNAHWPORAHHEIE WAMEHEHWA B NOTPEOMOCTAX W OMMOAHUAX AAUHTEPECOBIHMBIX CTOROM,
BENIC4ARA TREGOoRaAHMA Dbl HKS;

@) peryNApHO SHaANHIMPoBaTE NPOLECCE W BIAMMOCEAIM MENOY HUMW M NPEONPUHWMETE COOTBETCTEY-
OLME EACTEWMA N0 MY YNRABMEHHD 14 YIYYILEHHID ANA 0DECNEYeHUA DaayNsTATUBHOCTM 1M NOAASDMENA YCTOR-
YHMBOMD YCMeXa opraduaIaumu.

54.2 CnegyeT CTREMWTRCA K TOMY, YTOBLI NpOUBCChl OYHKLMOHMPOEANW CORMECTHO B pPaMKax CRA3aH-
HOW CHUCTEMEl MEHelxMeHTa. HeloTopee Npoueccsl oTHOCATCA K OBWed cucTeme mMeHeMMeHTa, a Qpyrie
SONONHATENSHS STHOCATCA K CNeyHankHeIM ACNeKTAM MEHELHMEHTS, TAKMM KaK!

a) KaqecTBO NPOOYELKI 1 YCIYT, BKMOYaR CTOMMOCTE, KaYBCTRES W AocTaBsy (Hanpysep, OO 9001),

b} apoposase, GEIONACHOCTs, OXpada (Hanpuaep, MCO 45001, ISCAEC 27001);

C] OEPYHAKRLAEA cpana, aHepria (Hanpuwep, MCO 14001, MCO 50001);

d) couMansHan OTEETCTREHHOCTE, NPOTHBOASRCTEME KoppyNUKWKY, obecnedeHe COOTEBETCTEWA (HanpH-
mep, MCO 28000, MCO 37001, MCO 196007,

@) HENpPepsIBHOCTE GU3Heca, npucnocafnueasocTe (Hanpusmep, MCO 22301, MCO F2316).

8.4.3 Ona gocTrmeHnA Gonee BeICOKOND YPOBHA Ka3YecTEa diyHEUMOHWDOBAHKMA NPOUBCCchl M BIaWMO-
CEAIM MEXOY HAMK CNEOyeT NoCTOAHHD YNYJYLWATE B COOTRETCTEMM C NONUTHEAMK, CTPATErHel M LeNAMM opra-
HW3ALUMK (Ca. 7.2 1 7.3), BEnOYaR paccMOoTpeHHe NOTpeSHoOCTH B paapaboTke MNK NpHoBpeTaHHK HOBRIX TEx-
HOMOTHEA UNK Pa3IpatoTe HOBLIX BUAOE NPOAYKLUMK, YCIYT MNM MX X3ADAKTepUCTHE NS NOBILEHWA LeHHOCTI.

Cpraduaag|n cneayeT MOoTHMBMPOBATE NepCoHan ANA ers BOAMNeYeHHA B OeaTensHoCTE No YRYYWEeHHIO
NpOUECCOE W AMA NPeJOCTABNEHWA 8MY BOSMOMHOCTER ONA YMYHLLEHWA NPOUSCCOB, B KOTODLIX oMK 3a080-
CTROBAHI.

Opradraagny cneayeT perynapie adanyanpoBare JOCTHHEHWE LENsd AnA ynyYlweHda Npoueccos 1
BIAMMOCEAIEN MEKOY HHMH, NOBLIIEHKWA PEIYIETATHEHOCTH NANAHOE MEQONPUATHR, 38 Take ONa Bo3nei-
CTEMA HA NONWTHEM, UENH |1 CTRaTerdy opraHyaayuy. Opradaauny cnegyeT NpeanpiHiMaTe Bee HeobrogM-
M2 KOPDELTURYIOWME OeRCTRHMA HAKW MHLIE COOTRETCTAYIOWMWE OEACTRUA NP MOEHTHOUKALWMA DACKOMOSHHRA
MENY IANNAHWDOBAHHON W RaKTHYeCKOR JERTEMNEHOCT D,

8.4.4 [na noogepsasina QOCTUIHYTOMD YPOBHA KaYHecTEa (yHELMOHWDOBAHMA CneqyeT opradvaceaTs
paboTy Takdm cbpados, YToGLI Npouecch PYHKUWOHUPOBANK B YNPABNAEMEY YCNOBMAK, HEIABWCHMS OT 33-
NNAHUPOBAHHEIX WK HEIANNAHAPCEAHHEK HAMEeHeHHA. Dpraivaayuy cnegyet onpenendTe, KaKMe Npouany-
Pt (MPKA WX HAMKWYWKA) HeoBXo0uMel ANS YNPABNEHHA NPOUSCCOM, BEMYAA KPHTEDHH ANA B0 HEE GaHHLIX
M ONEgauWoHHBLE YCNOBUE NPpoUecca, © Uanko oGecneyYaHya COOTRETCTEMA KDHTEDHAM.

Mocne NprMeHeEHva NpoUeOyD C UeNk0 ohecnedeHs coDmoaeHma Mx NMUaMd, yHacTEYIOWHME B doyHk-
LHOHMPOBAHMK NPOUECCA, PYHOROOCTRD SPraHNIaLMY BOnKHo 0fecnednTe CRenyiowee:

a) YCTAHOBKY CHCTEMEl ONA ONpEGEnaHits IHAHWA H HABKKOB, HeobXoaAMMEIX ONA NPOYSCCOR, OUEHHBA-
HIA IHAHWA M HARKIKOR ONEQETOROE NPOUECCa;
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b} woeHTUdMKAUMIo, OLUEHKY W CHHMEHHE DHCEOB B DaMKax NpOUeayp WASHTHEHHUWPOSaHS, OUEHEHE
W CHIGKEHBI NOCPEOCTEOM YYYLWEHWMA NPOUSdyD (HAaNpMMep, 3aTpygHEHHE COBEpWEeHWA owwbokr nnk npe-
OYNDEXOEHWE NEPEX00A K CNeqyioleMy NPOUeccy NpM HAnHYMKM owmbe);

C) QOCTYNMHOCTE pECypcoR, HeobxogumMe:x paboTHHkam gna cobniodeskns Npoueoyp,

d) Hanuyue ¥ paGoTHUKOB 3HAHWA M HABLIKOE, HEODXOOMMEX AMNA CoOMOOeHna Npouenyp;

&) NoMHMaHwe patoTHKaMIM NOCNeJCcTEMR HecoBMoaeHHA NpoLEIYP (HANPWMMED, WCNONBIYA NEMKMEDbI
APOHI0WEAWNY HEXETAaTENBHEX COOBTA) U NPYHATHE HEoDXoOMMEDX MEPD PYKOBOOUTENAMM Ha COOTRETCTEY-
HLLME YPOBRHAX B CMy4ae HecobnogeHHa npousdyp;

f) pegesre paGoTe B OTHOWEHWA MIYHEHHA, MOArOTOBKK, MOTHBALMIA ¥ NpeayNpeEXoeEHHa ownbor co
CTOpOMEl NEpCoHana.

845 OpravviIauvy cnedyeT perynapHs SCYLLeCcTRMNATE MOHHTODMHI CBOWX NPOUECCOB C UENBID Bbi-
ARMEHHS OTENOHEHWA W Npe HeobBXoguMOoCTH HEJAMEANWTENEHD HABHTHEWUKPOBATE W NPESNPUHMMATE COo-
OTEETCTEYIOWWE ASACTEWA. B OCHOBHOM, OTENOHEHWA ABMAKTCA peaynNeTaToM H3MeHeHWR B oDopyooBaHuM,
METOOaX, MaTEpWanax, HIMapeHWax, CPEOE W YeNoBEYECKHX PECYPCax, HEoBRaOMMEIX GNA HyHKLHOHKPOBE-
HHA Npoueccoa. Opradnaagin ciegyeT oNpegendTh KOHTPONMEREBE TOHKH M COOTEETCTEYILWME NoKaAIaTENnM
OeRATEMNEHOCTK, KOTODLIE Gy0yT pe3yNsTaTHEHLIMK W 3hDekTHEHBIMK NP BIABANSHAW OTEIOHEHWA.

9 MeHeQMMEHT pecypcoB

8.1 OBwme nonoxeHMA

Pecypcsl NogaepHBRT OYHEUMOHUPOBAHWE BCEX NPOLUESCCOR B ODTaHKMAALMK M OCODEHHO Ba#HLl GNA
afecnayaHMA pesyNETATHEHOR ¥ 3D ETHEHOA JBATENEHOCTA W YCTORUMBOMD yonaxa.

Opradizauqi cnegyet onpedendTs W yNEaenATe pecypcam, HeoDXoOWMBIMA ONA NOCTHMEHHA CBOWK
LEMERA, YUMTHEIR CEAJAHHBIE C HMK DHCKK W BOAMOXKHOCTH, 3 TAKKE NOTEHUMANEHBIE NOCNeacTEHA.

MpHMepbl KMgHeBLIX PECYDCoB BRMIOYAEINT B ceba:

a) PUHAHCOBLIE PECYPCE;]

b} wenoeedeckre pecypckl,

C) 3HaAHWA OPTaHKIaLMK,

d) TEXHHKY,

&) VMHpacTpyKTYPY, Hanpumep oGopy00BaHKE, COOPYMEHWA, IHEDTHIO W KOMMYHMKALMIA;

fl cpegy QnA NpoUBCCOB OPraHn3aUmH;

g) maTepHans, HeoSxoaWMBe ONA NPEQOCTABNEHWA NPOAYKLMEA M YCnyT,

h) MHopMay e,

i} pecypcel, NPEOGCTARNAE MbIE BHEWHKMA NOCTABLWEAMM, BEKMIOYAA A0HePHWE OPraHM3alUnyg, NapTHep-
CTEA K COKIk,

i) NpUpoaHBIe PECYDCH.

OpraHM3auMe Cnegyet NpMHATE HeotXoAMMEIE MEDBI N0 YIERENEHHID CEOWMM NPOUSCCali ONA Pe3yNi-
TATHRHOTS M 3DEEKTHEHOTD MCNONEICBAHKA pECcYPCoB. B 33BHCHMOCTI OT XapakTepa W CNoMHOCTH OpraHMaa-
LHH HEXOTODLIE PECYDCH OKAILIBIAHNT DAINHIHOE BOIDEACTEHE HA YCTORYWBLIA YCNex OpraHWIaLHM.

MpK pacCMOTPEHWA NOTEHUAANEHSEY BALOE OEATENSHOCTH OPraHMaIayne HeoBxoouMo YyYuTeIBaTE 00-
CTYMHOCTE M NPRMOGHOCTE DECYPCoR, BEMICHAA PECYPCE, NPedocTARNASMEBIE BHELWHWAIM NOCTABWMKAMM, Yawe
OUEHWBATE TEKYLEE WCNONLICBEaHWE DECYpCOB ONA oNpedeneHWsa BOIMOMHOCTER C LUENBS YNYULWEHWA WX
HCAONBEI0OBAHHAA, ONTHMHIEUAA NPOUECCOB, 3 TAKKE BHEJDEHHA HOBLIX TEXHOMNOMMA ONA CHUMEHWA YPOBHA
pHCKDE.

9.2 Yenopevyeckne pecypchl

9.2.1 OGWMe NONoOweEHWA

KoMMeTeHTHEIN, HAGENEHHER NONHEMOYHMAMKA W MOTHEMPOBAHHLIA NEepCoHAN ARNABTCA KMKYEBRIM De-
cypcos. OpraHdiaundy cneayeT paipaborate M BHEADHTE NPOUECCE ONA NPHENEYSHWA 1 YOEDHaAHWA paboTHK-
koB, obnagamiumx hakTHYECKDRA MOk NOTEHUMANBHOR KOMMBTEHTHOCTEIO M TOTOBHOCTEHY AKTHBHO yHacTBOBATE
B QEATENLHOCTY OpraHdsauqd. YnpaanedWa Nepoodancs cnedyer ocyWecTENATE NOCPEACTEOM 3annaH|po-
BAHHOTD, NPO3PaYHOTD, 3THYHOMD M COLMAaNEHD OTBETCTEEHMOTD NOOX04a Ha BCEX YPOBHAX ODFaHK3aLMH.

9.2.2 BoaneyeHHe nepcoHana

BopneyerHne nepcoHana noBbiWasT cnocoblocTe OpraHii3adny cod0aeate W NpegocTaBNATE UEHHOCTE
ANA IAWHTEPECOBAHHLIX CTOPOH. OPradnaIanuE cNegyeT YCTAHOBWTE W NOALepMHEaTE B palodem COCTOAHMM

10
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NPOUECCH 4NA BOBMEYEHWA CEORMO NepcoMana. PyxoBoOWTENAM Ha BOEX YDOBHAX CNEfyeT NoolpATe Nep-
COHAMN aKTHEHO YYACTROBEATE B YIYYLLIEHWK NOKAIaTENeik NeATeNEHOCTH M QOCTHSEHKN LENel opradiaaimu,

OnA Bonee aKkTHEHOM BOBMEYEHMA NEpCOHANa OpraHM3IaL|ie CNeqyeT paccMaTpMEaTE TAKWE BMOsI 0=
ATENEHOCTI, KK

a) pazpaboTEa Npouecca 00sMeHa IHAHWAMIA,

b} MCNoNbICBAHKWE KOMNETEHTHOCTA NIOLER

C] COANAMME CUCTEME KEANWPUKAUWY HABLIKOR W NNAHWPOBRAHKMA CNYXebHoro pocTa ONA CogelcTENA
NAYHOM PA3BMTHA,

d) NOCTOAHHLIR aHANKI YPOBHA YOORNETEOPEHHOCTHA COOTBETCTEYMIWME NOTPEOHOCTER W oKMOaHWA
NepcoHana,

&) NPpegocTARMNEHHE BOIMOMHOCTER ONA HACTARHHYECTES M HHOWBHOYANBHOM obyJYeHUs,

fi conedcTEMe KOMAHOROR J8ATENEHOCTH MO YRYYLWEHKIK,

9.2.3 HapgeneHWe NONHOMOYHAMA W MOTHUBALWA NepcoHana

HageneHHeIii NONHOMOYMAMK 1 MOTHEMPOBAHHLIA NEPCOHAaN Ha BoEX YPOBHAX OpradM3aU«qd kpafHe ea-
MEH OnNA NOBRLIWUEHMA crocoBHoCTHY OpraluaayMy coafanaTte M NpeqocTaENATE eMHoCTe. Hagenewwe npaga-
MM NEpCOHANA NOBRILAET rg MOTHEALM OTHOCHTENLHD CTEETCTEEHHOCTI 33 cao paboTy W 68 peIyneLTa-
Thi. 3TO MOEET GbiTh GOCTAMHYTO NOCPEOCTEOM NpeOOCTARMNEHWA PAtOTHUEAM HEODXOOMMON WHDODMaLMA,
NONHOMOYMA 1 CEoDOOE B NPUHATHIA PELEHUA, CEAIAHHEY C MY paboTol. PyxoRoguTenam Ha Boex ypoBHAX
CHa0yeT MOTHEMPOBATE NERCOHAN, NOHMMATE BAKHOCTE M IHAYMMOCTE WX OTBETCTREHHOCTH M A8ATENEHOCTH 8
CBAAN C COANAHMEM LEBHHOCTH ANA JaMHTEDECOBaHHLIX cTopos. [N NoSkLeHHA HAOENEHMA NONHOMOYAARMIA
M MOTHEALWA NepeoHana PYKOBOOWMTENAM HA BCAX YRORHAK CNEOYeT.

a) onpenendTe YaTeMe Ueny (CormacosaHHbe C UanAMC OpradvIatyin ), NpedocTaBuTe NeNHOMOYHE 1
OTBETCTEREHHOCTI, a TAIGKe Co3naTe pabodyio cpeny, B KOTOPOoH paboTHMKK KOMTDONKDYIOT COBCTREHMHYKD pa-
GOTY W NPHHATHE DELWEHWA;

b} BHEOPWTE COOTBETCTEYIOWYID CHCTEMY 0MUManeEHOM NpUaHaHKA, OCHOBAHHYI0 HA OLUEBHKE QOCTIoRE-
HWA DaBOTHHKOR (KaK MHOMBMOYANEHEX, TAK M B COCTaRE Fpynn);

C) NOOWPATE PaBoTHHKOR, NPORBNAIOLWWE MHHUWaTHEY (KaKk WHOWBWOYankHo, TAK W B COCTABE rpynn}, a
TaKE OTMEYATE BLICOKAE DEIYNLTATE QEATENLHOCTH, NOOLPATE AOCTHHEHWE PEFyNETATOR W OTMEYaTs O0-
CTHHEHWE Laneds.

9.2.4 KoMNeTeHTHOCTEL NepcoHana

OnA Toro YTobel NOMOYE Opraddaanny B onpeneneHyy, paspaboTie, OUEHKE W NOBLILLEHWA KOMIETEHT-
HOCTH pADOTHMKOR WA BCEX YPOBHAX CNEOYeT BHEeQPWTE W NOOOep¥HBaTe B pabiodem COCTOAHMH NpOUECcC,
KOTODEIA JOMMeH BENDH4aTes B ceba cneayiowH|e atan;

a) onpeaeneHKue K aHANKWs NWYHOR KOMMBTEHTHOCTH, TpebyeMod opradraayMel B COOTRETCTEHK C 88
OTNMYMTENEHBIMKA 0CODEHHOCTAMK [MUCCHER, BUOSHMEM, LEHHOCTAMM W KyNsTYROR), CTRpaTernei, NnonuTrka-
MM W LIENAMIA;

b} cnpegengHKe HMEIOWEACH KOMMIETEHTHOCTH — MAYHCH W Ha YDOBHE rpYNNkl, & TAKKe pacKoXdeHki
MENOY UMBHLWEHCH M HB0BXoOHMOoHA B JaHHEIA MOMEHT WM B SyOYLWEM KOMIETEHTHOCTRIO,

C] BHEOADEHWE OSACTEMA, HANPABNEHMBIX HA NOBBILEHWE W NPUOBPETEHME KOMNETEHTHOCTH, NpW
HEOGXOQMAOCTI,

d) NoBLIWEHWE W NoQOeEaHde NPUODPETEHHDN KOMIBTEHTHOCTH,

&) AHANMI | OLEHKY DeayNETATMEHOCTA NPEONPMHATEX A8RCTEMA QNA NOOTEEDHOBHKA NOMYYEHNA TpeE=
DyeMon YpoBHA KOMMNETEHTHOCTH.

9.3 3HaHKA OPTaHMIALKMKA

9.3.1 3HAHWA OPradv3aLnuia MOTYT WMETE BHELLHWE WMNH BHYTPEHHWE WCTO4HMKN. Bhicwany pykoBoacTey
CregyerT:

a) NpM3HABATE IHAHWA B Ka4BCTEE WHTEMMeEKTyankHoR CcoBCTEEHHOCTA W YNPEENATE WMH K3k anames-
TOM, KPAAHE BaMHBIM ANA YCTORMMBOMD YCNEXA OPraHHIaLuH;

b) YYMTEIBaATE 3HaHHA, HEODXOOMMEIE ONA NOQOeHAHWA KEPATED- M QONToCpOYHEIX NOTPESHOCTEN opra-
HH3AALMK, BEMNIOYEA NNAHKPOBAHKME NPeEMCTEEHHOCTH,

C] OUEHHBATE TO, KaKMm 0Dpa30M IHAHMA OPralivIayuy MGeHTHEWUYPOBAHE!, ONpEgEnNaHsl, NpoaHand-
IMPOBAHL, COXPAHEHE!, MOAOEOMAHE M IALLMILEHE.

89.3.2 Mpu BeIACHEMKHK TOMD, KaK ONPEQENANTCA, NOAOSPHHWBEAKTCA M IAWWIIAKTCA IHAHHA, OpradKaa-
UK cnegyeT paspaboTaTs NDOUBCCE, PACCMaTPMES IOLLHE:

a) YpOoRW, HIBNEYEHHBIE KIK M3 HEYOAHHOND ONBITA, T3k M YCNBLWHEE NPoOSKToR;

n
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b} ABHEIE K HEABHLIE IHAHKA, CYLLECTEYIOLME B DAMEAX OPraHHIaLMH, BENIOYAR OCBEA0MMIEHHOCTE, 0=
HAMaHWE 1 ONeIT paboTHWUKOR,

c) onpegeneHne NoTpebHOCT B NPHODPETEHMK 3HAHWA OT 3aWHTEPECOBAHHEIX CTOPOH Kak YacT CTpa-
TEMK OprasMIagx3e (on, 967

d} NogTREpHMASHWE pPEeIYNETATHBHOMD PAcCNpOCTPaHEHHA W NOHWMaHWA WHDODMaLKWKM B TeYeHHE
MHIHEHHOMbIX) UMKNA[OR) NPOOYKLMA M YCNYT OpradAd3agmMe,

€} YyNpaBneHHe JOKYMEHTHUPOBAHHONA HHOFOpMAUMER 1 88 HCNONBIOBEIHMEM,

f} MeHEOHMEHT WHTENNEKTYANLHOW COBCTREHHOCTH.

8.4 Texwonoram

Beicluemy pyKOBOACTEY CNenyeT WaydaTe KAk CyLecTEyoWMe, Tak U DOopMUADYIOWHacd TeXHONorsee-
Chkue paipaboTel, KOTOpLIE MOMYT CHAALIBATE IHAYMTENEHOE BOINERCTAEME HA O8ATENLHOCTE ODFaHKW3aLMY B
NPOUECCaX, CEAIAMHEIY C NDEJOCTARNEHAEM NPOAYELWKY M YCAYT, HA MAPKETHHL KOHKYDEHTHOR MDeHbyLLLE-
CTED, AJaNTHAHOCTE W BIAMMOCEAIN C 3AHHTERECOBAHHLIMK CTOPOHAMY. B copraHvIalvy SonxHe! BHeNpATE
NEpoUecckl ANA BLABNEHHA TEXHONOMMYEcKkWY paspaboTor M MHHOBAUKWA, YYUTRIBAA!

a) COBpPEMEHHEIR YDOBHW PAIBUTHA W (OPMUAPYIOWWECH TEHOEHLMK TEXHONOTHE KaK B pamMKax, Tak W
BHE CQraHuIaLue,

b} hHUHAHCOBRIE PECYRChl, HECDXOAMMBIE ONA TOMD, 4TODE NPHHATE TEXHONOTAYECKAE MIMEHEHWA MW
MONYHTE TEXHONOMMYBCKHE BOIMOMHOCTIA JPYI0R OPradnaaunKg, a TAHe NDerMyLBcTEa OaHHEIN HEMEHEHNA,

C) 3HAHWA OOTAHM3ALMK KU CNocoBHOCTE A0ANTUROBATLCA K TEXHONOMWHECKMM MAMBHEHHAM,

d) PUCKK WM BOAMOMHOCTH,

8] DEIHOYHYID CReny.
9.5 WHdpacTpyKTypa W NPOXMIBOOCTEEHHAA Ccpena

9.5.1 OGwwe NonoweHWa

WMupacTpyxkTypa v NpOMIBOLGCTREHHAA COE0a CMYEaET OCHOBOW peaynkTaTMEHom K1 sbdekTuaHoro
DYHEUWOHMPOBAHMA BCEX NPOLECCOB B OpradMiadwd. B opramdaauny OomsHsl ONpeasnuTe HeobxoaumMsle
pECYPCEl M KOOPAMHMPOBATE WX PACNPENernedne, NPEeaoCTARNEHNE, NAMEDEHHE WM MOHWTODMHSL, ONTHMHIA-
LMIO, NOOOEDHAHHE A JALIMTY.

OpranuIalmMi cNeayeT NEpUOQUYeckd oUeHWEaTE NPMIoOHOCTE MHODacTPYRTYRERL M NDOWIB0ACT BEHHOH
Cpeakl BCEX COOTRETCTEYIMUME NPOULECCOR C UeN:0 GOCTHMMKEHHA MENAeMEX PRiyLTATOR JEATENEHOCTIA M
Lenai opradMaaLme.

5.5.2 MudppacTpyrrypa

Mpw ynpasneqmw MHOPacTRYETYPONR Opradniaguy crnegyeT YOenaTs JONMHOe BHHMaHUE TaKMM hakTo-
pam, Kax

a) HageHOCTE (BKNKNYaR pacCMOTPEHWE MOTOBHOCTH, De30TKaIHOCTI, DEMONTONPWUICOHOCTH M TEXHM-
YeCKore OBCnyYMBAHKA, BCNM NPUMEHWMO, BEMNIOYAR BeaonacHocTe);

b) anemMeHTE MHPPACTRYETYDR., HEOEX00MMEIE ONA NPEAOCTARNEHHA NPOLECCOR, NDOOYHLMWK U YCYT,

C) pewnNETATUEHOCTE, DYHKUNOHANEHEE BOIMOMHOCTH 1 TREOYEMEIE WHBECTMLMK,

d) snuAHKE MHGPACTRYETYDE.

9.5.3 MNpovaeogcTESHHARA cpena

Mpw onpeaenaHiM NEPAroaHod NPoMIRoACTREHHON CO80k B OPraHWIaly QOMHHE YOenATE NEPUCTaNk-
HOE BHUMAHKE TakiM dpakTopan (kN KoMSrHauxam GakTopoa), Ka

a) dHaryecKkHe XapaKTepUCTHEA, HANPHUMED TEMNEpaTVRd, ANAMHOCTE, OCBEWEHHOCTR, NOOAYa BOaaYy-
XA, TMIHeHa, YUCTOTa 1 YPOBEHE LY,

b} aproHOMWYHO CNPOEETHPOBRIHHEE pAaboYlne MEecTa W oSopYOoRAHNE,

C) NCHUXONOMMYECKAE ACNEKTEI

d) cogedcTBME HHOMBHOYANBHOMY D33IBMTHED, HaYYeHMK, Nepegads aHaHul 1 KonnekTueHol pabore;

2) TBOpYECHHE METONE PaboThl W BOSMOMHOCTH ANA GONBLIEND BOBNSYEHHA ¢ LENBI0 PEANKIaLMK no-
TEHUMAanNa paboTHAKOR OpraHH3aLMK;

f) npasmna W WHCTPYKLMK N0 TexHWKe DesonacHoCTH M MCNONBI0EAHWMKD CREOCcTE WHOWBKMAYANLHON
ALUMTES,

g} pacnonowerde paboders MecTa;

h) GnaronpuAaTHEIE YCNOBWA ONA paboTHHESE OPraHUaIaUnH,

i) ONTHMH3IALHA PECYPCOB.
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CnegyeT © NOMOLWLID NPOWMIB0ACTEEHHON CPedsl CTHMYNWDOBATS NPOWMABOOHTENEHOCTE TRYOE, TROpHE-
CEWMIA NOOXoD W XOPOWEEe CaMOoYYBCTEME MGOeR, palfoTakwms 8 opraiMIaumMn MK NocCeWaml KMy cpraiiaa-
LM (Hanpusep, NoTpeSuTENed, BHEWHAX NOCTABLLWKOE W NApTHEPOB). B 3aBHCHMOCTI OT XapakTepa ned-
TENEHOCTH Opraqy3ayry cnegyet obecneYears COOTRETCTEME 22 NPOHIBCGCTEeHHON CPeOsl NpHMEHKMEIM
TpefoBaHKAM W CTAHGAPTAM (HANPWMED, CTAHOAPTAM, KACAIDLWMCA IKONOTHYSCKOND MEHBOHMEHTA W MEHED-
WMEHTA OXpaMsl 300POBLEA W DEIONACHDCTH TpyYAa).

9.6 Pecypchl, NOCTABNAGMLIE BHEWHHMA NOCTABLMKAMMA

Cpraddaagdd NpuobpeTaT pecypckl, NOCTABNASMEBIE PAANHYHEMH BHELWHAMK NOCTABWHKIMK. Tak K3k
AT PECYDCE MOMYT BAWATE KaK HA OPraHvIalnsg, Tak 4 HE 88 3aUHTEpeCcOoBaAHHLIX CTOPOH, KEpaiHe BamHo,
YTOGE! OTHOLWEHWA © BHEWHWMKA NOCTABWMEAMIA W NAPTHERaAMK PEIYNETATHBHS YNpaBNANKcL. DpraHdaauuns,
B2 BHEWHWE NOCTABLLWEA W NADTHEPE BIZUWMOIABMCHMEL, NOATOMY CNeOyeT CTRPEMWTLCA YCTaHaBNMBATL OT-
HOLLIEHHA, NOBLILLAKLLWME COGCTREHHBIE BOIMOMHOCTH M BOIMOMHOCTA 88 NOCTABLYWMECE W NapTHEPOD® ANA
COIOAHKA LBHHOCTH BIaHMOBRINOHLM ONA BoEX CTOpOM ohpados.

JpraddIandn cnedyeT paccMaTpWBEaTh BOIMOMHOCTE YCTAHOBMEHWA NADTHEQCEWK OTHOLEHWA B Tom
CMy4ae, 8CNM BHEWHWE NOCTABLWWEM obnaganT IHAHWAMK, KOTODEIE OTCYTCTEYICT ¥ COTPYOHHEOR OpraHWMaa-
LM, WK C UEMNLED PE30eneqia DUCKOR W BOSMOXHOCTER (3 Tanse Npubsing 1 yORITKOR), CAAIAHHEEE C 28 Npo-
ekTamu. MapTHepaMK MOTYT BRICTYNATE BHELHKWE NOCTABLWWKM NPOUSccoB, NPOOYELMA MAKM YOIy, TEXHONO-
TM4ECKAE U (PHHAHCOBEE MHCTUTYTEl, NPABUMTENLCTESHHEIE W HENPABMTENLCTEEHHBIE OPIAHWIZLWMN KK UHBIE
IBMHTEPRCOBAHHEN CTOPOHEL.

MpM yNpaene KA BHELLHKMKE NOCTABLMKAMK CNEOYET YHHTHIBATE DHCKA M BOIMONMHOCTH, CEAZAHHBIE

a) C BHYTPEHHAM OCHALEHKWEM WK NPOM3BoOHTENEHOCTEID;

bl TEXHWYECKHMMH BOIMOMHOCTAMK OANA yOORNETESPEHWA TREboBaHWA K NPOOYELMMH 1 YoIyram;

C) AOCTYNHOCTED COOTEETCTEYMILMY PECYDCOR;

d) Tinom 1 oBbEMOM COEOCTE YNDABNEHWA, HEoBXOOMMEIX ONA BHELIHKE NOCTABLYMEDE,

@) HENPepLIBHOCTEN DHIHEca W ACNeKTaMH Leni MocTaeokK (HaNDHMER, BLICOKWA YDOBEHE 38 BMCHMOCTI
T CAHOTD MM OMPaHHYEHHOND KOMMHECTRa NOCTABLWMKDE);

f) FHONOrASCHMMA ACNEKTAMH, YCTOAYMBOCTLD W SCNBKTAMK COLMANEHON OTBETCTBEHHOCTH.

IAna ycTaHOBNEHKS BIZWMOBLINOIHEX OTHOLIEHWE 1 NOBLILIEHMA BOIMOHHOCTER BHELIHKWY NOCTARLLWKOR
W NApPTHEPOR C UENkI0 YNPARNeHHS JEATENEHOCTED, NPOLSCCaMH M CUCTEMaMK SpPraHn3an M cnegqyer:

= AHDOPMHEOEATE X O CROEH MHCCHIA W CBOEM BAZJEHAW (W, BOIMONHO, CEOMX UEHHOCTRY W KyNbTYpE];

= IPEACCTARNATE HEOBXOO MY NOONEPHKY B NONHOM O0bEME (OTHOCHTENEHD PECYDCOB W IHAHMIA).

9.7 NpupooHble pecypcil

OpradnaauWin cnelyeT OcoIHaBaTE CEOK OTBETCTEEHHOCTE Nepen ofliecTEOM ¥ O2ACTEORSTE, OCHODAI-
BAACH HA 3ITOM NOHWMaHWK. Takan oTEETCTEEHHOCTE BHN0YaeT B cefR HeCKONEKD acnexToR, TakWx Kak npK-
POAHBIE PECYPCH M OKPYMAIOLLYI0 CPeay.

C TOMKW SPEHWA MEHEOWMMEHTS DECYDCOB NPUDOOHEIE PECYPCE, NOTpeGnAeMee OpraHmaauweiR npu
NPeAoCcTABNEHHA NPOAYKLMM W YCNYT, ABNAKTCA CTPATETHYECKWM (DaKTOpOM, BNMAMLLMM HA 88 YCToRYMBLIR
yonex. OpraqvIagiy cnegyeT BHeIpATE JEACTBWA, HANPaENeHHEIE HA ONPEIENeHWE, NoNyYeH e, NoAepwa-
HWE, 3LWTY W MCNONBEA0BAHWE TAKKK BaXHERWWY DECYPCOB, Kak BOAa, NOYBa, IHEPTHA W ChipkE.

CJpradnaanWin cnegyeT paccMaTprBaTs Kak dhakT MHECcKoe, Tak W NNaHupyemMoe WCnons30BaHne npupoa-
Hbix PECYPCOB, HeoBXoOWuMLIX ONA BHEapeHnA M OYHKUWOHMPOBAHKWA @ NPOUECCOE, 8 TAKWE BNHAHWE Wo-
NONBIOBAHKA NEHPOOHEIN PECYPCOR, CEAIAHHOE C MMAHEHHEIM LWKNOM 88 NDOSYKLMK W YCyT, 3TH acnexTsl
TalKE CNegyeT CorMmacobkiBaTk CO CTPATErMEN OpraHnaaLiin.

XOpoLWWe NDaKTHMEA MEHEDKMEHTS NPUMPOOHEX PECYPCOR ANA YCTORYMBOTD Yonexa BnoyanT b cela:

a) PacCMOTPEHWE PRCYRCOR KaKk CTRATEMMYEcKMY AenoBsx fakTopom;

b) oCcEEOOMNEHHOCTE O HOBLIX TEHOEHUMAN M TEXHONOMMAX WX DEIYNETATMEHON WCTONEIOEAHWA, 8 TaK-
e 06 oMMOaHAx JAMHTEDECOBAHHLIX CTOPOH;

€} MOMMTOPHHT WX OOCTYNHOCTH W ONPEAENEHHE NOTEHUMANBMBIX PUCKOB W BOIMOMHOCTENR MX
HCNONEIOERHMA;

d) vgeHTHGMKALMD BYOYLLMYE PLIHKOE, NPOOYKLMKM M YCNYT, 8 T3Ke BNHAHWA Ha WCNONBIDBIHKE PECYD-
COB B TEYEHWE MHIHEHHOID WAKNa;

@) DHEOpEHWE MyYLLWE NPaKTHE NP NRAMeHEHRK W MCNONEI0BEAHHW PECYDCOR;

fi ynyuyllesue hakTH4acKkorD HCNoNkLIoEaHKMA PECYRCOB W CEEOEHHE K MUHHMYMY NOTEHUMaNsHOTD He-
MEMNaTensHON BOIAEACTENA OT MX NCNOMNEI0BAHWA.

13
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10 AHanna U oUeHKa pesynbTaToBR 4EATENEBHOCTH OpraHW3aUnK

10.1 OSwmre nonoweHHA

COpranuiaumu cnegyeT YCTado0BUTE CUCTEMaTHYeCKMA nogxog ang cfopa, adannia ¥ NepecMoTpa MMe-
HILWERCA MHQopMalkii. Ha oCcHOBE pE3IYNLETATOR NMPpW HEOSXOOWMOCTH OpPradHWaauni cnegyaT WCNoNk3oBaTh
MHOPMALMD ONA AETYANKIALUWW CBOEID NOHWMaHWA CPEOkl, MONWTHK, CTRATErMM W Lenei, cConedcTaya nps
ATOM YNYYLLESHWID, WIRNEYSHUID YPOKOE W BHEODEHAID HHHOBALME

DocTtynHan MHgopMalna QonNKHa BENCHaTs & ceba aaHHese:

a) o peayVneTatax QeATeNnsHOCTH Opraqnaagne (ow. 10.2—10.4);

b) cTatyce BHyTpEHHER OEATENEMOCTA M DECYDCAX OpraHMM3IaALMK, KOTODBIE MOMYT DaTe MONYYeH: Mo-
CPEACTBOM BHYTDEHHHX 8YOWTOE WK camooueHin (oM. 10.5 1 10.6);

C) MIMEHEHWAX BD BHEWHWX 1 BHYTPEHHWX aKTopax Opradviannyg, a Takse 0 NOTPeGHoCTAX M oM 0a-
HHAX JAHHTEPECOBAHHLIY CTOPOH.

10.2 MokazaTend OeATENLHOCTH

10.2.1 B opravyaaudi OoreHsl CUSHWBATE X0 BuINONHEHWA CROWE paboT B QOCTHMEHWA 3annaH|po-
BaMHBIX PEIYNETATOR B COOTRETCTBHN CO CEORA MHCCHER, BHOSHWEM, NONUTHEAMK, CTDATETWEA 1 WENAMM Ha
BCEX YDOBHAX W BO BCEX COOTBETCTEYIOLME NpoUeccax W @yHELWAK. [Mpousct HIMEDEHWA W aHanyia chneqyert
MCNONBI0BATE B LANAX MOHMTORWHIE 3TOM0 X00a BeinonHesws pabor, chopa v npeqocTaEnaHKA WHgopMaLvi,
HeoOXOOWMOM ONA OLSHKW PEIYNILTATOR OEATENLHCCTH W PeAYNETATUEROMD NDMHATHA DELUEHMA.

Buifiop cOOTRETCTEYIOWMX MOKa3aTenel NeATENLHOCTH M METOO0E MOHMTODMHIE WMEET BonbLIOE JHa-
YEHWE ANA PeayneTATUBHOM HIMEPEHMA M aHANK3a opradnaaund. Ha pucyuke 4 npencTapnedsl Wand gna
WMCNONBIOBAHMA MOKAIETENSHR OEATENBHOCTM.

- '
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PrcyHok 4 — Lard gnA Menonb30BaHMA NOKAZETanal QSATENLHOCTH

10.2.2 Metodsl, HCnonsayeMesle Ana c6opa wHbopMaLMKe B OTHOLWSEHMK NOKa3aTensi QeATenLHOCTH,
cnedyet BefupaTe TakkM obpazom, YTobkl OHM BeINW OCYLLECTRBAMEBMKM W NOOXOO0ALLMAMA ONA OpraHUIaLmWim,
Hanpumep:

a) MOHUTODMHI 1M DOKYMEHTUPOBAHWE NapaMeTpoR NPOUEcca M XapakTEPUCTHE NPOaYKLWA M YCryr,

b} oueHKa PACKOR NPOUECCOs, NPOGYELNE B YCNyT,

C) asanus NoKalaTenai QeATen:HOCTH, BKNIYAA BHELLHHX NOCTABLLMKOE 1 MapTHEPOoR;

d} MHTEPBLED, AHKETE W CNpOCk 00 YIORNETEODEHHOCTH JANHTEDECORAHHEY CTODOH.
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10.2.3 QakTopsl, KOTODLIE BXOAAT B chepy YyNDaENeHWA ODTaHHIALMKA K HMENT DeLLaKLEs IHAYEHKE
ONA ee YCTOWYMBOND YCnexa, cnegyeT noaseprats MIMepe Ko 1 MOEHTHEWUWPOBATE B KAYSCTRE KIICUEBhIX
nokaszatened perTensHocTH (KP1s). MaMepumbie KNHERsLIE NOKAIATENH GEATENEHOCTH JONMKHE GblTs:!

a) TOMHBLIME ¥ HAOEMHEMK, YToDR NOIBONATE OPradUIaunK YCTAHARNWBATE WIMEDWMEIE LLEMM, 0Cy-
WECTENATE MOHWUTODHHT W NPOTHO3MPOBATE TEHOEHLWK, 3 TACKEe NPeaNDMHAMATE JEACTBUA NO YNYULLSHAK 1
BHEQDEHHID HHHOBALME, SCNK 3TO HeobxXonMMo,

b) BeIfpaHe B KAYECTEE OCHOBR ONA NDWHATAR CTRATEMMYECKHX M ONEPaTHAEHBIX DeLLEHINA;

C] OomeEMeiM 0GpazoM KNaccHprUuMpoBaHs B KAYeCTBe NoKalaTenad QeATensHOCTH B COOTRETCTEYI-
WX CaywGax M Ha BoEx YROBHAX B DAMEEX OPraHnIaLmy C Lenkio N1OCTHHEHWA LEned BeICIUEn YpoBHaA;

d) COOTRETCTRYIOWMMK XapaKTepy W paaMepy OpradMaguui, 88 NpoOYELMKM M YCnyram, Npoueccam u
OEATENLHOCTH!

&) COMmacoBaHHE OO CTPATErMel W LenAmMK OprasmaaLmiA.

10.2.4 MNpu BxIGOpE NOKAIATENEN JEATENLHOCTH ODraHH3aLMH CNETVET YYUTHIBATE KOHKDETHYIO WHiDOpD-
MALUWKD B OTHOLLEHMK DUCHOE W BOAMOEHOCTER. Kpose Toro, KP s npeaocTaansioT MehopsMaugio AN BHeqpe-
HWA NMAHOB BEACTEMA B TOM CNY4ae, BCIKM B PEIYNETATE GEATENLHOCTH OPraHn3aUuK NoOCTABMEHHEIE LENK He
OOCTHMHYTEL MK ANA YyIYUWeHWA 1 oBHoaneHMA adderTHEHOCTA W peayneTaTHBHOCTH npouacca. Cnegyer
ohacnedrBaTh, YTOGH TakaA HHDOPMALUMA YYMTLIBANA Bl TAKME ANEMEHTE, KaK:

a) noTpefHoCTHM ¥ OMMOAHWA IAUHTEDeCOBaAHHLIX CTOPOH,

bl BAMHOCTE OTOENEHEK BAOCE NPOOYELKA M YCIYT ANA OpraHAIaLnmMH,

C] peaynNETATHEROCTE M AdWbeKTHBHOCTE NPOUeCCos;

d) peIyNLTATHEHOE W 3HDHeKTHEHOE UCNONEIOBAHWE PECYDCOR;

2] HHAHCOBRE NOKA3aTENM;

f} COOTRETCTRME NPHUMEHHMEIM BHELLIHKM TpeBoRAHWANM.

10.3 AHanwa peaynsTaTos QeATEnLHOCTH

CnengyeT obecneyqBaTh, YToBL aHANWa peIyNbLTATOR OS8ATENEHOCTHA OpraHkagayud obecneyuean G
MOEHTAMDMEALMD TAKWX BONPOCOE, KaK:
a) HEQOCTATOHHOCTE MNW HEePeXYNETATHEHOCTE PECYPCOB B PAMEAN ORraHuaaLum,
b) HEQOCTATOMMOCTE MMM HEPEIYNETATHEHOCTE KOMIETEHLWA, IHAHWA OpPraHuIaluMe W HenpUeMnemos
NoBEOeHHE,
C) PHMCKH M BOSMONHOCT A, EOTOPRIE HEOOCTATONHO DACCMOTDEHLI CUCTEMAMMK MEHEOMMEHTA ORTAHMAALMIA,
d) cnabeie CTOPOHL NMOERCTEA, BKIHERA
1) ycTaHoBNEHWE K pacNpoCTPaHeHHe NONKTKMEN {CM. paszgen 7),
Z) MEHEIMMEHT NpoUSCcCoBR (CM. pasnen 81,
3) meHeI¥MMERT pecypCcoB (CM. pazgen 3),
4) ynyqyweHue, MaydeHns W MHHoRaUWK (oM. pasgen 11);
&) NoTEHUWMaNbEHEE CHNEHBIE CTOROHL, KOTOPLIE, BOIMOWHO, OOMEHE BeiTe YCHNEHL B OTHOLWEHMA
nnoepcTea;
f) Npoueccsl W BWOL OEATENLHOCTH, JEMOHCTREMPYIOWWE BRICOKME PEIYNETATEI, KOTOPEIE MOTYT GbiTh
HCNONEIOEAHE B KAYSCTEE MOGENW ONA YIYHLWEHAA OpYIHXY NPOLECcCon.
E opranusaumy gonmHa GeiTe NOHATHAA CTRYETYPAE ANA QEMOHCTPALMA BEI3MMOCRAISN METY OCYLLECT=
BIEHAEM NAOEPCTEA W 70 BNHAHKEM NWOSPCTRA HA OEATENEHOCTE OPraHHaaUMd. 3TO NOIBONKHT ORradMaaLn
AHANUINDOBATE CHMBHLIE W CMADLIE CTOPOHE CRORA NEATENEHOCTH B OTHOLWEHWA NMASDCTRA.

10.4 OueHra peaynsTaToB QeATENEHOCTH

10.4.1 PeayneraTel QeATENEHOCTH OPraHdIagne JomsHel GeiTe NOOBEDHYTE OUEHKE C TOHKH IPEHWA
NoOTPEBHOCTER M OMHOAHWE 88 3AMHTEDECOBAHHEY CTODOH. MNpH BuIABRNEHUA OTKNOHEHWA OT nOTpebHOCTER K
OXMOAHWA cnegyeT WOeHTREUUMPORATE W AHANWIMDOEATE NDCUECCEl M BIAMMOCBAIN MEXTY HHMH, BNKAK-
WKE HA NOKA3aTENY HEATENLHOCTH CPraHuaaln9.

10.4.2 PeayneTaTel JeATENEHOCTH ORraHKaauM cnegyeT No4BepraTe OUSHKe Ha COOTBETCTRHE NpuMe-
HUMBIM LENamM (CM. 7.3) 1 3apades onpefanaHdHisiM KpUTepuAK. B Tom cnydae, ecnid UenK He QOCTAmHY T,
CNegyeT MCCNegosaTs NPUHKHY (L) U NPOBECTH COOTEETCTEYIOWWA NEQECMOTR PAsSEeNTRIBRHWA NONUTHI, CTpa-
TEMMA W UENER OpraHkuaaumMy |, Npd HeoBXoquMOocTH, MeHEIMMEHTa pecypCcoB OpraHHIaUMy. AHANOMMYHLIM
ofpaiom npy NpessUeHKE Geneid creqyeT aHANKIMPoRATE, K3K 3AT0 CTANg BOIMOMHG, OMA NOAOEepHaHWA
pEIYNLTATOR OEATENLHOCTH.
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Beiciiemy pyKoBOOCTEY CREeOVeT NoHMMaTe De3yNsTaTel oleHkM. HeobxXooMmo oNpeagnnTes oYepen-
HOCTE BHEAPEHMA KOPPeKTHPYHILMK OeACTBMA B OTHOWEHHWH BCEX WASHTWAMUWMPOBAHHES OTRMLATENEHEIX
pe3yNETATOR OQEATENEHOCTH, OCHOBLIBAACE HA WX BOAOSACTEHM Ha NONWTAKK, CTRATEMAD M LENK OpraMsIasMM.

OocTurHyToe YRyYiLeHHe NOK3IaTensi QeaTensH0CTH OpraHMIalUW9 CegyeT NoQBepraTe OUeHKe ¢ TOY-
KW ADEHUA ACNTOCROYHOR neponekTiasl. Korga ypoRe e YYYLLeHWA He COOTRETCTBYET OHHOARMOMY YDORHID,
OpTaHKM3aLIMA CNEAYET SHANKIMPOBATE PAIBENTHIBAHKE CEOMX NONKTHK, CTPATEMMH M LENER © LEN:MD YTy 4Le-
HHA W BHEODEHWA MHHOBALWIA, & TAKKe HOMNETEHTHOCTE W BOBNEYSHHOCTE CROMXY paboTHUKOR.

10.4.3 OeATeneHOCTE OpraqnIauny cNegyeT CBepATe Mo YCTAHOBNEHHBIM WNH COMAacoBaHHbLIM NoKa-
aaTenamM bexdmapkMHra. BEHYMapKUHr NpencTapnAeT coboil METOOMKY NPOBRENEHMA MIMEDEHKMA ¥ axanunaa,
KOTOPAA MOMET BhiTh MCNONLIOBAHA OPrAHWIALWER ONA NOMCKE NEDENOBOMD ONBITA BHYTRA OPraHMIanmME | aa
28 NPEnenamMi ¢ LEN:D YIYUWaHHA CRoei QeaTeNbHOCTH M BHEOPeHHA WHHOBALIWA. BaHYMAPKUHT NDMMEHIM
K NOMATHEAM, CTPATEMMM, UENAM, NPOLEccam i Wi yHEKLHOHKDOBAHMIO, NPOAYELWH W YCNYram, a Tamke K
CTRYKTYDaM ODraHMIaLHM.

10.4.4 OprasWaauqdd cnegyeT onpedeniie W NOOOSpHHMEaITE MEeTOOHKY BEHYMapKWHra, YoTaHasnHea-
LYk MpABANa QA TAKMX CNepagun, Ka

a) onpegengHde obnacTti ofbekTa DEHYMapKEHHra;

b} npouece Exbopa napTHeEpos No BEHYMapEMHTY, 8 Take HeobxXogMMoR NoNUTHEKY obMeRa HHgopMa-
uMed 1 coxpaHeHma KOHMOeHLMANEHOCTH,

C) onpagenaHie NoKajartened CPaBEHWBAEMBIX XAPAKTEPUCTHE M MCNONeayeMoil umeToawkd cBopa
OAHHEIX,

d) cBop v aHanua gaHHex;

&) BLABMNEHWE WEJOCTATHOR B OBATEMNBHOCTA W yKazadue Ha obnactw, Tpefyiolwe ynydisHua, nps
HEoEXOOMMOCTH,

fl pasapatoTea W MOHWTORWHI COOTRETCTRYIILMX NNAHOE YITYJLLeHWA,

g} dHEcHpoBadKe NpUobpEeTEHHOMD ONkiTa B Gazy AHAHWA OpraHFaayWA | NPOUBCS Bro WIYYeHHA
(o 11.3).

10.4.5 Opraddaauydn cneqyeT paccMaTpHBATE DEANUYHBIE THME NPAETHE GEHYMADKMHNE, TAakKe K3k

a) BHYTPEHHMA DEHYMADKWHI OEATENEHOCTI M NPOUECCOB B PAMEAX ODFaHMIALMK,

b} HKOHEYPEHTHEI BGEHYMADKUHT DE8ATeNEHOCTH MAW NPOUSCCOR & KOHKYDEHTIMN,

c) oBWKWA BeHYMapKWHI: CRABHEHWE CO CTRATErWAMK, CNepaudAMd WNM NDOoUecCasi CTOROHHMX
OpraHKHIaLMia.

10.4.6 MNpw paapaboTee Npouecca BEHYMADKMHIA CNegyeT YYUTRIEATE, YTO YCNeLHLIN SeHUMapisHr 3a-
BUCHT OT TakMx QAKTOPOR, KAk

a) NoAoepwKa CO CTOPOHE! BRICLUErD PYKOBOACTRA (TAK K3K PedYk MOET O BIaUMHOM OOMEHE AHaAHKAMM
MERIY Opraddaanrei W 8e NapTHepamMn No BeHYMaprMHry);

b) meTogb, HCNOoNBIYEMBIE ONA OCYLBCTRMEHWA GeHYMaDKHHa;

C) OUBHKA BRI B CPABHEHWN C JATDATAMM,

d} NOMAMaEHKE XAPAKTEDHCTHE NPEOMETA WCCNefoBaHHA ANA NPOBENeaHa NPABMMNEHDOND CPARHEHHMA C
TEKYLLAM COCTORHMEM 06N B OPraHnIaLiin;

£) BHEODEHWE WABNBYEHHEL YPOKOE ONA YCTRAHEHMA WOSHTUOULMPOBAHHLIX PACKONOSHIAN.

10.5 BHYyTpEHHWA ayaWT

BHyTpeHHMe ayguTel NPEACTABNAKT CoD0A pRIYNETATHBHEN KHCTRYMEHRT CNPEOENeHNA TOMD, HACKONLED
CHCTEME MEHBOHMENTE OPraHW3auny COOTBETCTEYET 3A0aHHLIM KDHTEPWAM. OHK NPEdoCcTABNAKT LIEHHYD
WHCROPMALMIC ANA NOHMWMAHKA, AHANKWIA W YNYHWEHWA OeATENLHOCTH OpradMaauun. BHyTpeHHue ayauTol
OUBHABAKT BHEOPEHWE, PE3YNETATUBHOCTE W 2DEKTHBHOCTE CUCTEMEl MEHEOHMEHTA OPraHMIALNK. AyaHTh
MOryT NPOBOOMTECA GonNee Yem No CAHOMY CTAHOAPTY HA CHCTEME MEHEOMMEHTE, 3 TAKEE C Y4ETOM KOH-
KPETHRIX TREDOBAHWEA, OTHOCALUMXCH K 3aMHTEReCOBaHHEM CTOPOHaM, NPOOYELAK, YCNyraMm, Npousccam MW
KOMHKDETHEIM SCNEKTaM.

Urobbl GbiTe DEIYNETATHEHLIMK, BHYTREHHHE aYORTE CRegyeT NECRCOOWMTE NOCNEN0EATENEHD, © NpHBNE-
YEHHEM KEOMMNETEHTHOMD NEPCOHANa, B COOTEETCTEWW © NNaHOM ayaWTa OpraHvIaunn. AyYOnTsl CNEdyeT npo-
BOOWTE MEPCOHANCM, HE YYacTEYIOWKM B NPOBEPAEMON JeATEMNLHOCTA, YTODE NPeQoOCTARMATE HEIABHCHMOS
CYHOeHHE 0 BeINonHAemMon pabote.

MpoE8gEHde BHYTDEHHWX 8YOQUTOR ABMASTCA PEIYNETATHEHEIM HHCTDYMEHTOM, CROCOBCTEYIOWMM BhiRE-
NeHro Npobnem, HECOOTEETCTEHA, PUCKOS M BOIMOKHOCTER, 8 TAKKE NPOBEOEHWHY MOHWTODMHIA x00a paGoT
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MO YCTRAMEHHIO DaHEs BEARNEHHEIX NPOGNEM M HECOOTEETCTEMA. BHyTDEHHWE ay0WTh MOMYT TaKKe BuiTe Ha-
MpaeneHsLl Ha oNPegeEneHHE NyYllws NPAKTHE M BO3MORHOCTEN ANA YNYYLWLEHAA.

BuixogHsIe aHHbIE BHYTPEHHWX ayOWTOR ABMNANTCR NOMNEIHEIM MCTOYHKEDRM WHOODMaLKWK:

a) gnAa peweHna Npoines K yCTpaHeHUA HECOOTBETCTEMA M DUCKOR;

b) MoeHTWEDWKAUWA BOIMOEHOCTEH,

C] MCNONBI0BAHWA MyYIUMX NPAKTHE B PAMEAX ODRraHMIaL0NHNI,

d) Gonee rNyBoKc0 NOHWMAHKMA BIAMMOCEAIEH MEXRDY NDOUECCAMM.

COTHYETHLIE OOKYMEHTE N0 BHYTREHHWM 3YAHTAM, KaK NPABKN0, COOepwaT MHhopMan o 0 COOTEETCTRMM
YCTAHOBMNEHHEM KPHTEDHAM, HECOOTBETCTEMAX W BOIMOKHKOCTAX ANS yNyYywenWa. OT9eTsl no ayd«TaM cogep-
HaT BaHLIE BXOOHBIE GAHHLIE ONA WX aHANW3a cO CTOPOHE! PYKCBOGCTER. Beicwemy pyxoBoOCTEY Clegyar
paspaboTaTh NPOUECT ANA AHANW3A BCEX OTHETOR N0 BHYTREHHWM ayOWTaM, ANA BeIARNEHWA TEHOBHLWA, KO-
TopeE MOoryT NoTpeboeats BEINONHEHWA KOPPEETHRY WM 8RCTEMA 1 paboTel C BOAMOMHOCTAMA QNA yhyd-
WeHWA B MacllTabax opradnaagnin.

Cprasnaagumin cnefyet WCnonNbIoBaTe PeaynsTaTel OPYTME ayauTos, Takdx K3k ayguTel, NPoBoEUMEsIE
BTOPCA MNK TPETERM CTOPOHOH, B Ka4Y2CTEE MCXOAHLIX JaHHEX ONA OCYLUECTRNEHHA KOPPEKTHRYIILWME DeA-
CTEWA, OpraHdaauMa TAKKe MOKET HCNONLIOEaATE WK ANA NPOBEOEHWA MOHWTODMHMA NpONpecca BHedpeHKA
COOTRETCTBY KWWMY NNAHOR, HANDABMEHHLIX HA YCTPAHEHWE HECOOTRETCTEMR WNKM BHEQPEHKE HOeHTUDHUKMpO-
BAHMLX BOIMOMHOCTER ANA YIyHLLEHHA,

MNMpumavanue — G MCO 19011 kae gononHWTENLHOE pyXKOBOOCTEC N0 NPOBSOSHWHY AYOWMTOE CHCTamM
MEHSHMEHTE.

10.6 CamoouaHEa

CamMooueHKy CNeayeT WCNonbIoeaTe ANS ONPeaensHita CHNkHBEE KU cRabbix CTODOH DEATENLHOCTH Op-
FAHMIALMM, 3 TAHE NyYLLIMY NPAKTHK K3K Ha YDOBHE ORraHnaalng, Tak M Ha YpoEHe OTOeNbHEX NpOUecCos.
Camoouerka cnocobHa noMoYs OprasMMiauMy B YCTAHOBMNEHWH NDUOPWTETOR, MN3HUPOBAHMK M EHEODEH M
YITYULIEHAA WA MHHOBAUWA B CNydas HeobXonuMocTH, SNeMeHTE CUCTEME MEHEOHMEHTa He QONMHE pac-
CMaTPUBATECA OTOENEHD B TOM CIYYAEe, 8CNM WX NPOUECCH BEIRMMOCEAIAHE. JTO NOIBOMNWT OUEHWTE BIAMMO-
CBAAN MEKDY IANSMEHTAMMK M WX BNAAHME HA MACCHIO, BUOBHWE, WEHHOCTH W KyNETYDY OQPraHnIaLMiA.

PesyneTaThl CaMO0UEHKNA CNOCoGCTRYIOT:

a) ynyvwenuo oDWel peaynsTaTMEHOCTH OQEATENEHOCTH OPraHn3an e,

b) xogy paGoT No JCCTHHMEHHIO W NOOOEDHAHMI0 YCTOAYWBOM YCNexa OpraHiIaLmu;

)] OBHOBNEHWI NPOLECCOE ODTaHMaaLIMKH, NDOOYELWK W YCNYT 8 TAKEe CTPYKTYDEl OPraqy3Ianng, B cny-
4ae HEODXO0OWMOCTH,

d) NPU3IHAHMID NYYLLAK NPAKTHE

&) BLIARNEHWID BONONHMTENEHEX BOIMOMHOCTENR OANA YIyHILEHKEA.

PeaynkTaTel CaMOOUEHKM CIIBOYeT OOB0ANTE 00 CRENeHNA COOTEETCTEYILME paBOTHHEOE OpraHuaaL i
H MCNONB30BATE GNA GOCTHMEHWA NOHUMAHKA BCEMW DAGOTHUKAMKA ODraHMIaUMK &8 xapakTepa W Dyaywmx
HANpARNEHWA &8 NeATENBHOCTH.

MHCTRYMEHT ONA NPOBEREHHA CAMOOLEHKW, OCHOBAHHLIA H3 MONOMEHWAX HACTOALWErs cTadpapTa,
NPeOCcTARMEH B NPANCHEHRK A,

10.7 AHanw3

CHa0pkl MIMEDEHKMA NEATENEHOCTH, BEHYMAPDKWHIE, AHANKEA W OLUEHOK, BHYTDEHHWMY SYOWTOR M CaMO-
OLEHEM CNegyeT NpoAcOMTh Ha COOTBETCTEYIOWMX YPOBHAX, B COOTBETCTEYIOWWY ciywfax opraqiaaynax, a
TAKKE BLICIUEMY PYKOBOACTEY. TAKOH aHanWs 0MmeHs NPOBOAWTE PErYNAPHO YEped 3annaHvpoBaHHBIe WH-
TEpBANL BREMEHW ANA BRABMEHMA TEHOEHUWA M OUEHKW Xo0a paboT opradd3aUmMi No QOCTHMEHHIO B8 No-
NATHE, CTpaTerK ¥ uwenei. NpoBoguTeE aHanya cneqyeT Takum obpazom, YTobk OH T3KHE KAcancA OUEHKK
paHes NpoMIBefeHHblX YIYYLWEHHA, WIRNEYEHHBIX YDOKOE W MHHOBALWA, BENKYAA acnelTs NPUMeHUBOCTH,
rMEKOCTH NOgXoaa U GeICTPOTEM PRATMPOBAHMA B OTHOWEHMM MWUCCHK, BMOEHWA, UEHHOCTEN M KyNeTYDE Opra-
HAAALLMAIA.

AHANMI CNeSYET MCNONLEI0BATE OPraHMIaUMeR ONA NoOHUMaHHA NoTRebHOCTY B MaMEHEHHIA 28 NONUTHK,
CTpAaTerdd M uenei (CM. painen 7), a Taoke OnA onpegenaHdd BOaMOCEHOCTEA AN yNyUYlleHna, WIEneyeHina
YPOKOR M BHEADEHWA WHHOBALUMA B QEATENEHOCTE CRTAHM3ALMK N0 MEHEEMEHTY (ca. pasnen 11).

CnegyeTt NnposoaMTeE aHanka Tasus obpasom, uTobkl OH COQEACTEORAN NPUHAT MG OBOCHOBAHHED paLLUa-
HHIA NGO BHEOPEHMIO MED, HanPaBEnNEHHLIX Ha GOCTHHREHWE HENAEMbBIX PENVILTATOE.
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11 ¥Yny4ywenue, nzenevyeHHe ypoKoB W MHHOBaUMWK

11.1 OBwme nonoweHKWA

YNyuLleHUe, MIANEYEHWE YDOKOE W MHHOBALIMY ABRMNAKNTCA E3AMMOIABNCHMEIMK KNIOYEEBEIMI ACTEHTIMM,
COOERCTEVIOWMMI YCTORYMBOMY YCMEXY ODTAHK3AUMK, M COAO0AI0T BXOOHEE OaHHLIE ONA NPOOYKUNH, YCIyr,
NPOUBCCOB M CHCTEM MEHEMHMENTA, 8 TAKNE CNoCoBCTEVIOT AOCTMMEHHIC MENAEMbIX DEIYNETATOR.

BHEIWIMWE W BHYTDEHHME EaKTOpE, 8 TAKKE NOTPEEHOCTH M OHMAAHWA IAMHTEDECOBAHHEIX CTOROH Op-
raHW3aUMM NOCTOAHHO WAMEHAKTCA. YNYyULLSHWE, MIRNSYEHHE YPOKOB M MHHOBALMH NOQO8DMWBANT cnocob-
HOCTE OPraHM3aLdn PEATHDOBATE HA 3TH HAMEBHEHHA CRocoBoM, NOIBONAKLWKM COOTBETCTBOBATE CEORM CTRA-
TEMMH U BAGEHMED, 3 TAHe COTeRcTRYIOWMWM SOCTUMEHMID &1 VCTORYMBOND yonexa.

11.2 ¥nyvweHwe

¥nyuwende npeqeTasnaeT coboi GERcTEMA MO0 NOBLIWEHKIO DEIYNETATOR OS8ATENEHOCTH. PeaynsTaTs
ASRATEMNEHOCTIA MOTYT OTHOCHTRECA K NPOGYELWAK, YCITYTaM ANk Npouacey. Yy4qweHHe NPogyELWA WNK Ka%ecTea
OGCTYMUBAHKA MW CHCTEME MEHESIMMEHTA MOKET NOMO4E OPraHKMaaLMK NPEIYradbiBaTs W COOTEETCTBOBATE
NoTpebHOCTAM W CHWMOAHWAM IAMHTEDECOBaHHEIY CTOROH, 3 TakHe NoBLIWAT: INCHOMHYECEYI0 2hderTHE-
HOCTE. YNyHlleHne NpOEeccos MOMET NPUBECTI K NOSLILEHKI0 PeXyNETATHEHOCTH M 30 heKTHEHOCTH, YTo
HMEET CBOMM DEIyNETATOM TAKKE NpEMMYLLECTREA, KaK JK0HOMMA MIOESDHEE, BREMEHH W IHEDTHN H YMEHBLLE-
HHE KEONWYECTEA OTXOO0B, 4T0 B CBOIO CYepEds NPUBOOMT K Gonee pelynsTaTMBHOMY COOTBETCTBMIG NoTped-
HOCTAM A OHMHOAHKAM I3WHTEDECOBIHHEE CTOPOH,

LEATENLHOCTE MO YAYSWEHWD MOKET HMETE Pa3NHYHbe opMel — OT MOCTORHHBEX HEIHAYHTEMNBHBIX
YIYHLWEHWA 00 CYLWBCTEEHHEBY YNYYWeHMA B macwTabax ecei opradraaymne.

Oprasuiaudy cnegyeT YeTaHaBNWBATE LWENK NO YNYYLWBHWKD CEOER NpaOyrLMW WNK YCNyr, Npoueccos,
CTRYETYPEl M CHCTEME! MEHEIMMEHTA, WCTONBIYA PEIYNETATE AHANKIA W OLUEHKK CEORR OEATEMBHOCTH.

Mpoueccam yNyJweHWA cnegyeT cOOTRETCTEOBATE CTRYKTYDHPOBaHHOMY Noaxogy. JadHys MeTonMKy
HEoBX00MMT NPMMEHATE NOCNE00EATENBEHD KO BCEM NPoUBCCam.

Oprasuzauqu cnegyeT ofecnedeaTes, YTo YNYYLUEHHA CTanK YacTkio KyNsTYPEl OpradMIauMm nocpes-
CTEOM:

a) HageneHwa padoTHUKOE CPraHnIayln NoNHOMOYHMAMK YYacTBOBATE W BHOCHTE BENAL B YCMELWHOE
OOCTHHEHHE MHWLKWATHE NO YNYYLWEeHKID,

b} eepgenedns HeoOXOOUMBLIX PECYRCOR ONA QOCTHHEHUA WHHLWaTHE;

C) COITaHWA CHCTEM NOOLWPEHWA 33 YIyHLWEHHA,

d} co3gaHyA CHCTEM MOOWPEHHR 33 NOBLIWEHME PeIyNeTATMBHOCTH W 3dperTUBHOCTH npoyecca
WY HLIEHMA,

£) BOBNEYEHA BRICILSMD PYKOBOOCTREA B GEATENLHOCTE N0 YIYYLLIEHWKD,

11.3 MasneyeHde ypoxkos

11.3.1 Opradnaayu cneayet cTHMYNWpoEaTE BHEADeHWE YIYHWEHHA 1 MHHOBALWA MY TEM WaanevyeH1a
ypoKkoB. BxoOHsle JaHHEe ONA HIBNEYEHKA YPOKOB MOryT BelTe NoOMyYeHE M3 PAINNYHEIX WCTOYHKMKDE, BRMIO-
YaA ofbIT, BHANKI MHDOPMALKA M PE3YNLTATE YIYHWEHKWA 1 HHHOBALMA.

Mogxog ¢ M3BnedeHwenM YPOKoR CNegyeT NpMHATE CPraqnaayrei B Uenom, 3 TAKKE Ha YPORHE MHTENpa-
LM BOIMOMHOCTEA OTOENBHBIX HCNONHWTENEH © BOAMOKHOCTAMIA GRTraHM3ALIKK.

11.3.2 MaaneyeHMe ypOoKoB B MAcluTabax opraHMaalmu BLno4daeT B ceba:

a) paccumoTpeHre cobpaHHol HHDOPMaELMWK 0 DEINMHHBE BHELHAX W BHYTPEHHWK QaTopa i JaqHTe-
pPECOBAHHBLIX CTOPOHAX, BEMICYAR ONWCAHWA KCTODWA YCMNEXa W HeYaaq,

b} NpoMWKHOBEHWE B CyTh BELWLER 38 C4aT yINyBnesHoro asannaa cobpaqHol KHopMaLi.

Mapnedenwe ypokop, 00sEQMHAIOLEE BOIMOEHOCTH OTOENEHBX MCAONHUTENER C BOIMOMHOCTAMK Op-
raHWIaunyg, JOCTWIaeTCR NoOCPencTEoM OBLEOMHEHWA AHAHWA, MOOeNel MuINeHHA W MOOENeR NoBegeHHA
Mogei C LEHHOCTAMK OpraHHIaL“H.

3HAHKMA MOMYT ObiTe ARHBIMIA MNKW HEABHBIMK. MX WCTOMHWE MOKET HAXOAWTECA B PAMEAX MMM 33 Npege-
NamM4 Cpradvaagny. 3HaHuAMK HeolX0gKuMo YNDEBENATE W NOQASEHEaTE B K3YECTEE COBCTBEHHOCTA OpTaHK-
JALAK.

Oprasu3auyu cNegyeT OCYLECTENATE MOHWTODMHN CBOMX 3HAHKA GRradvIauly onpegeniaTe Heobxagu-
MOCTE B NPROBRETEHKW WNK GoNEe PEIYNETATHEHOM OOMEHE IHAHHAMK B DAMKAX OPraHyIaLHAE.
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11.3.3 B uensx nogdgpsaHida NpoUecca MIBMNE4eHnA YDORDE OpraqMiagng cneayeT yYMTeIBaTs cneqy-
owMe aKTopsl:

a) KyNsTYpY OpraHnaalyWn, NpHBefaHHyI0 B COOTRETCTEHE C 88 MUCCHER, BUOEHHEM W UBHHOCTAMM,

b) nognepwky BeCIUWM DYEOBOOCTEOM WHULMATHE, CEAIAHHLIX C WIBNEYEHWEM YDOKOR, NOCPenCcTROM
OEMOHCTDALMK CROEMD NMOBDCTEA M CROBMD NOReOSHWA,

C] CTHMYNMMPOBAHME COZTAHWA CETRA, CEAIRN, MHTEPAKTHAHOCTH M 0BMEHA IHAHWAMI KaK B DAMKaX, TaK
M 33 NpegenaMi oprasyagaLmiA;

d) nogoepEaHse OYHKLWOHWDOBAHWA CHCTEM MIBNEYSHWA YPOKOR 1 OOMEHE JHAHHAMM,

&) NPUaHaHKe, NOLIEMKKY W NOoLLPEHME NOBLILEHIAA KOMNETEMTHOCTIA paBOTHRKDE NYTEM WIBNEYEHWA
Ypoxoa ¥ obMeHa IHAHUAMI,

f} BLICOKVIO OUEHEY TEODHECKOND NOAX0O0A M NOOAEOKKY MEOMOOERAIMA MHEHKA DAANWYHEE PASOTHHUKOD
OpPraHNIaLnm.

CnepaTMEHEIA GOCTYN K 3HAHWAM OPraHA3ALMA M MX UCNONBEIOEAHNE MONYT NOBLICHTE CNOCOBHOCTE Op-
raHuaauMy YNpaenaTe W NOAOSLEWBATE YCTORYHMBRIA yonex (cs. 9.3).

11.4 HuHoBaL MK

1141 OBwre nonoweHKA

PeaynkTaTom WHHOESLWH CNedyaT cHMTaTh YIYHIleHe, NPUB0OALLEE K HOBbIKM WIMEHEHHEIM NPOOYHLMK
WK YCOYTAM, NPOUBCCaM, NONOMEHMA HA PEIMKE UMK JEATENLHOCTH, NO3BONRIOWENR DEANWI0EATE WNW 3JAHOB0
ONpEAeniTE LUBHHOCTH.

HMameHaHKA B0 BHELWHWX 4 BHYTPEHHX (hakTopax oprasmaaumm, noTpefHoCTAK W OMMOAHNAX JAWHTEDE=
COBAHHEBIX CTOPOH MOTYT NOTpeboBaTE BHEDEHMA MHHOEALNA.

[nAa NoogepHaHna ¥ COOSACTENA MHHOBALWAM ODraHHIaLMK CREaYeT:

a) MaeHTHRULMPOBATE ONpeIaneHHsE NOTPEOHOCTA B WHHOBA LMAX M NOOLWPATE MHHOBALMOHHOE MblLl=
NEHWE B LENoM;

b) paspaboTaTe M NCAOEEHEATE B pADOYEM COCTOAMMK DEIVNETATHEHLIE WHHOBALWOHHEIE NPOLECTER]

C) BHOEnATE PECYpChl, HEODXOOWMENE ANA PEANMIALMH HHHOBALWOHHLIX W08

11.4.2 NpumeHaHHa

HMHHoBaALWK MOTYT NPHUMEHATECA HA BCEX YDORHAX OPraMdMIalkd NOCPeqcTROM WaMaHEHHA:

a) B TEXHONOMMM, NPOOYKLMKA WK YCNyrax (T. 8. WHHOBALMH, KOTOpDREIE OCYWECTRNAKTCA He TOonkkKo B
OTEET HA MEHAIDWMECS NOTREEHOCTA M OMUWOAHUA 3JaUHTEPECOBAHMEIX CTOPOH, HO W NDENBOCKMLLIAINT NOTEM-
UHANEHBIE WIMEHEHWA B OPTAHMIALWM W MU3HEHHEIX LUMKNaX 88 NDOOYKLIAN M yonyr);

b) npoueccax (1. 2. HHHOBALMWOHHEIE METOOH NPOMABOACTEA M NPEOOCTABNEHMA YCMYT MMM MHHOB3ALMWN
ANA NOBEILWEHYA CTABMNEHOCTIA NPOLBCCOR M CHMMEHHA MY KAMEHUMBDCTH),

C) OpraduIagrM (T. . MHHOBALMOHHEIE MAMEHEHMA B OpPraHn3aynoHHo-NPaRoeon opme u CTpYKTYDe
CRrAHWIALNH];

d) CHCTEME MEHEIEMEHTA ODraHM3IaLMK (T. & MHHOBALKWK ONA ohecnededna KOHKYDEHTOCNOCOEHOCTIH 1
MCNONEIOEAHWA HOBEIX BOIMORHOCTEN B CNY4Ya8 BOAHMKHOBEHWA WIMEHEHHA B CPEOe ODraHnIanmm);

@) DUAHeC-MOOeNH CRraHnaaLnA (T. 8. HHHOBALMWMW, KOTODLIE OCYIWBCTRNAKTCA B OTBET Ha pacnpegens-
HHE LEHHOCTER CpeOH NoTpebHTenel WNH HAMeHEHNE NOAIMLWK Ha DbiHKE B COOTBETCTEWH C NOTpebHOCTAMM 1
CHMOAHVAMN 3AWHTEDECOBAMHEIX CTODOH).

11.4.3 Cpoku ¥ pACKK

COipradnaayKn cneqyet cUeHMBATE DMCKH W BOIMOMHOCTH, CERA3AHMBIE C 88 NMNaHamMM HWHHOBALMOHHON
OEATENLHOCTH, Opraddiaumy CNegyeT YYWTeiBaTE NOTEHUKANLHO: BOIOEACTEBHWE HA YNPaBNEHHE HIMEHSHH-
AKMK 1 NOGroTAERNKHEATE NNaHdsl QEACTEMA NO CHAMEHKKD YDOBHA 3THX PUCKOB (BKNHO4aA MNaqHsl JeRCTEAE B
HENDEOBHOEHHLIX ODCTOATENLCTEAX), NPW HEODXOOMMOCTH.

CposM BHEQPEHHA MHHOBALUMEA CregyeT comMmacoBsliBaTe C OLEHKON PUCKOR, CEBRIAHHEIX C BHEADEHNEM
CNpedeneHHod WHHoBAUWA. Mpy onpadenaHqnyd CRoKoa, Kak NDEaEdno, HeobXoIuMe HaXoaWTeE BanaHc Mexay
CPOMHOCTRI0 BHEOPEHWA HHHOBALMK M DECYDCAMM, KOTOPRE BROENEH: Ha e paipaboTuy.

Opradnaaunin cnegyeT aHandivpoaaTts, YNyHWaTe @ BHEOPATE MHHOBAUMKK, OCHOBRIBAACE Ha DE3yNLTa-
Tax OUEHEN PEIYNETATOR 88 QEATENLHOCTH (CM. pazgean 10).

OnA NNaHMpoBaHKA W NQAOPWMTETHOCTM BHEODEHMA WHHOBALWA CNegyeT HCNoNbIOBaTE NPOUecs, Cornas
COBAHHEIN C 28 CTPATErMYECKMM HanpaanaHmen.

PeaynsTaTel BHELPEHWA HHHOBALMA B OPraHM3aymy HeslxonMMo NpoaHanHMaupoRaTe C LENsK HARNEYe-
HWA VPOKOBE 1 HAKONMEHWA IHaHMA.
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Mpunoxexwe A
(cmpaeocYHoe)

MHETPYMEHT ANA cCaMOOLBHEK

A1 Dbwwe monoxeHWA

CamooueHka MOsET 08Te 0iwse NPpEncTaEnaHie o JEATEMLHOCTH DRFaHMIELUWH M CTENSHA 3DEN0CTH 88 CHCTEME
MeHeQMEHTE. OHE Tass cnocolda noMods B BhIRENSHNK o8NBCTER ONA YNYULWEHAR WHNK WHHOSSUHOHHOMD ROSX05E 1
B YCTAHOENEHWH O4EPEOHOCTH COYIWECTRNEHUA NOCNEOYHILLME QaRCTEMRA.

AYANTEI MCNAMLIVEDT ANE ONPEAENSHMA CTENSHA BRINONHEHWA, HANpHMep, TPabosaHNE £ CUCTEME MEHEDHMAaHTE
(Ha COOTEETETBWME ONPefanaHHOMY CTAHO3PTY WM CODCTEAHHEM KPUTERHAM OPrasdq3aumEd ). AyanToOpCHAE OTHETEl QaWT
BOIMOGHOCTE OUSHWTE PEIYMETATHEHOCTE CHCTEME! MAHOIHMEHTE W MOBHTHEMLUMPOSAETE PUCHA W BOIMONHOCT ONs
WITYHLLIEHMA.

OprasmsauuM cnaayet BENoNEIoEaTs CaMOOUSHEY ANA BLIABNSHAA BOAMOEHOCTEN A5 YIMHIWEHMA 1 WHHOBALMEA,
YETAHOBMNEHUA NPHOPATETEE M PA3paboTEM MNaHKOE GENCTEHA © Lans O0CTHREEHWA YoTORYWBDrD yonexa. MNo peaynsrartam
CAMODUSHEH MOGHHD CYOMTE O CANbHEX W CNEbeix CTOPOHSX, COOTBETCTEYHMUMY PUOKAX W BOAMOEHOCTAR, YPOBHE 3pano-
CTH DPraHH3ALUMA |, B CNY4E8 NOETOPHOM NPOBSAEHHA, &8 JOCTHHEHNAY 38 ONpageneHHbIA MEpHOL BPeksEHH.

PeayneTartel CAMOOUEHER SPradvaauny MoryT NpegcTaenATs cobod UeHHBIE BEOOHEIE OQAHHEE OMA NpOBSgaH e
BHAMM30E CO CTOPOMLl PyroBOOCTEE. MNMoMHMD TOM, CAMOOUEHKS MOKET CTATE CPEACTEOM WIBNEMEHWA ypOROS, cnocod-
HbiM AaTE Bongse NpaEnneEHOS NpEncTEENSHNE 00 OpraHMaaUMK, CTHMYEMROSETE BOBNEYSHHE 3AMHTEDEC0BAHHEIR CTOROH
W NoOaepEMEsTE 00LWES NNAHKPOBAHWE SERATENEHOCTI OpraHNAALHN.

MHCTpYyMEHT OQNA CAMODUEHEH, NPHESOEHHEIA B HACTOALLEM NPHNCHEHKK, OCHOBAH HA YEEAEHWAX, COOSPSBILLHECRE
B HACTORWEM CTAHGEOTS, W NPEOOCTAEMAST OCHOBY ONA YAyHWeHWA. OH MoHET DblTh HCNAONLAOBAH B NPEOCTEENEHHOM
BHOE MMM S0ANTHPOBEAH K TPEDOBaHMAM OPraHN2a0Min.

A2 Mogenes 3penocTi

dpEnan opraHMaugus  yHELROHMEYET pElynbETATHEHD K 3dubecTrEHe W QO00WSBASTCR YOTORMMBOND yonexa
NOCPEACTEOM:

8] MOHHMEHWA K YODENETE0PEHHA NOTPEiHOCTER 1 OENOEHUA JAMHTERECOEAHHEIX CTOROH;

b} MOHATORHHIE WEMEHEHWA B CDS0S ODraHAZE0HN;

C) HOSHTHGMEEUWY BOAMOHEN 0ERICTER NS YRYHLLESHMA, HIBNEYSHWA YPOROE W HHHOBALME,

d) oNpegensHUA U DESESATBIESHWA NOMMTHE, CTPATEMR 1 LEMSE,

8] MEHEOHMEHTE CBOMX NPOUSCCOE M PRCYPCOE;

fi nemoHCTPaUMK QOBEPWA K CBOWM DaBOTHUEEM, HTD BEET K POCTY BOBNEYSHHOCTH,

g} YCTEHOENSHWA E3aMMOBLINOHEY OTHOWEHWA © TAHAMM 3AMHTEDESCOBAHHEIMY CTOPOHAMH, KEK BHELLHWE NOCTRE-
LLMKA M SPYTIWE NapTHEPE.

B naHHoM MHCTPYMEHTS ONA CAMOOLEHIN MERONL30ESHE MATE YPOBHERA IPEN0CTY, ROTODLIE MOMYT BT patumpe-
Hil ONA SKNKSEHHA OONONHUTENEHEIX YROBHEA MW vHLM O0pEIon aganTMpoBaHe K TpebosasmaM OpraHHIaUme.

B tafnuua A1 npegcrasneda 0DWAR DCHOBA TOM, K3K EPATENAN DEAYNETATHEHOCTI MOMYT GeITE CER3AHL © YpoB-
HAMK 3panacTd B Tabiedysom dioprmate. Dpradn3anny cnegyet HANMIMpOBaTE CEOI0 QERTEMNEHOCTE OTHOCHTENEHD YoTa-
HOSNEHHLIE EPATEPMEE, WOOHTHHHUMPDBETE TEKYLLME YPOBHW 3pEN0CTH, 3 TAOHE ONPegenATe CBOW CHNbHME W cnabbie
CTOROHL M CERZEHHLIE & HUMEA DUCEM ¥ BOAMORHOCTH SNA YyaIueHmuA.

KpuTepun, npUesnedqse GnA DONes BCoRny YPOSHER, MOCYT NOMOYL ORraHA3a0MKH B NOHWMEHHK BONPOCoa, Tpe-
EiOLLME PACCMOTREHWA, W B ONPEgang HME YAYSLEHHA, HEODXOAWMEIX ONA QoCTHeHMA Dones Beicosky YDOBHER apano-
cTH. B rabnuuyax A Z2—A 32 NpHBESEHE! KPHTEDMH CAMODUEHKN HE OCHOSA HACTORWEr CTaHdapTa.

Tabnuua A1 — baiosas Mogank 3NSMEHTOE W EPHMTEPHEE CAMODUSHKA, CEAZAHHEX © YPOBHAMK JpanocTH

¥pobons 3pEROCTA HA NYTH K ADCTANCHAID YOTORYAOONS YCRELa
Knmannh anewmest Ypobehs 1 Ypasane 2 ¥pooere 3 Yposenb 4 Ypopens 5
anamaHTt 1 Kparapamn 1 Kpwrepuan 1
BazoBeiA ypoEeHE NMyvuan mpakTixa
SnamedT 2 Kpamapan 2 Kpwrepud 2
basoBeia ypoBEEHE Mywuas npakTuxa
SNEMEHT 3 Kparapan 3 Kpwrepun 3
BazoBeid ypoBeHe Myuan mpakTasa
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A3 MogpobHan CaMODUEHKE ANBMEHTOE

OaHHysD CEMOOUEHEY CNEOYeT NPoBGOMTE ENaasnbUaM Npousccos M PYROBOOWMTENAM HE BCAEX YPOBHAX ONA Nomy-
“EHUA Banes NonHOM NPEgCTAENEHWA 00 0pradMagumMy ¥ TEEYLLMX NOKAISTENAN 88 JeATEILHOGTA.

SNeMEHTEI TAKOW CAMOOUEHEN NEpe<UcneHs &8 Tabnuuax A 2—A 32 W COOTHECEHE © NOANYHETAMKA HACTORWEM
CTHHOBDTA, OQHAKO ODraHMzaudA MOKET ONPEOENATE JONCNHMTENEHBIE MMM OpYIWE KOWTEDMY ONA Ya0eneTe0peHrn cob-
CTBEHHLIY KOHEDETHED NOTRabHOCTER. B cryyas HetNooMMOCTH CAMOOUEHKE MOKET OF pAHNHNBATECA MODoR OTOenNLHO
BIATOR TADNMLSR.

A4 MocnonbaoBaHWe WHCTPYMEHTOE GNA CAMOOLEHKH

A4.1 Uens NoaTanson MaToomeE NPOESnsHME OpraHuIauMed CEMODLEHEM COCTOMT:

d) 8 onNpagenaHdd o0DNAcTH CaMOCUSEHEM C TOHEM ApEHMA OUEHHBIEMBLIX 48CTEA ODrEHWZAUMA M THNE OUSHE,
HanpHMep:

1) CAMOOUEHES KNIOHEELE SNSMaHTOR,

2} NogpobHAR CAMOOUEHKES SNEMEHTOR HA OCHOSE HACTORWER CTAHOARTA,

3) noapofHaR CAMOOLSEHKE INEMEHTOE HE DCHOBE HACTORLWEND CTAHOaPTE ¢ aobasnaHnan QononHETENLHbIX
MW HOBbIX KPHTEQHER KNKW YPOBHAR;

b) onpaganeHdi OTEETCTEEHHOM 38 CAMOOUEHEY W CROKOE 88 NPOBEOEHARA;

C} ONpPegsneHrd NOPROKA NPOBSOSHNA CEMOOUEHEHM NWMBo rpynnol (MestiyHEUMOHAENEHOR MK Gpyrod cooTeeT-
CTEVEILYEA MPYNNoE |, NHD0 OTOENLHEMN RCNCNHATENAME {HEIHEYSHHE ROOPOMHETODE MOKET CO0aRCTEOBATE NPOUSCY |

d) onpaganeH i YpOBEHA 3PEN0CTH NO EERO0MY OTIaNLHOMY NPOUBCCY OpraHH3aund, 110 DCYIWBCTENABTCA My TEM:

1) CONOCTABNEHWA TEKYILErD NOMOMEHWA 08N B OpraHWIaume C NPAMEDaMIA, NEpe4McneHHbIMG B Tabnuuax,

2) ONpeEpenaqHa ENEMEHTOE, YHE NDEMaHASMEN OPIEBHWIEUMER, HIHUMHEA © YPOEHA 1 W NEpeXnaR ¥ ypoBEHRD
APANODCTH 5, BHEOPAR KPUTEPHKM, MAEHTHRWMUHPOBaHHEIE HE ypoeHRX 3 1 4,

3) YCTRHOERNEHWA TEXYLUSID YDOBHR 3panocTH;

&) oboBweHM pEIYNETATOR B OTHETE, 4TO NOIBANAST QOKYMEHTHPOESTE PEIYNLETATE, ADCTAMHYTHE 23 ONpEanaH-
HEA NEpRon BpasMaHn, i obnerdaet obmad nedopraureR, Kax B pPAMKEEX OpraHHaaUnd, Tak W 38 88 NPenenamMy (Menoms-
A0BAHWE B TAKOM OT4ETE rpadiisecr s KIDDREMEHWR NOMOTSET DACNPOCTREHEHWID PEIYNETATOR);

fl ousHEE TExyWER PEayNETATMEHOCTH NPOUSCCOR OpraHu3guEaK | uoeHTivkagry obnacTeld gnA ymyHIeHWA
WA MHHOBALWA {TAKWE BOAMONHOCTH CREAYET WOBHTHGWUMDOBATE B PAMHEAX NPOUBCCA CAMOOLEHKH, ND pa3ynETaTamM
OUEHHEA Cragyar paapaborate nnaqs QeRcTeri).

A.4.2 OpraHWiauma MOoHeT EpaETepua0BaTecR PRanHHEIME YDOSHRMH 3DEN0CTH N0 PAZHEIM ANEMEHTAM. AHANKA
PECHTEOEHMA MOMET MOMOHb BeICIWEMY PYROBOOCTEY B MNEHAPOBIHHMK W ONpEJansHmE NepEOI4EapanHsx JBRCTEKA Mo
WIS HNED HIMNE HHHOBEUAR, HaobxoauMMes ONS NEpES0SA OTIANEHLE SNSMEHTOE HA DoNee BLICOKMA YpOBEHE.

Mo peaynsTaTaMm NPOEaREHUA CAMOOLBHEN CNBNYET COCTABMTE NNEH YN -HUEHNE W HNH MHHOBALMWA, KOTOpLIE DyneT
HMENBEZ0BSH B EEYECTER BXOOHBIX SEHHEN ONA MMEHMPOSAHAR M BHENKIA CO CTOPOHE BRICILEN PYREOSO0ACTES HE OCHOBE
NONOHEHNA HACTOALWLEM CTaHaanTE.

Wudhoprauwms, nony-eHHER B pE2yNETATE CAMODUEHEN, MOXET DuTh TAHEE MCNONbLIOBEHE:

d) OnA CTUMYNAPOBAHMA CPEaBHUTRNEHON BHANME M 00MEHE 3IHSHUAMY B PAMEAX ODIAHHMIALHA [CPABHEHHA MOMYT
NPOBOOHTE KEEDY NPOLBCCaMN COraHN3EUMA 1, NPK HEODXOOMMOCTI, MEXDY NOODEINBENEHHEMA),

by} GaHEMApRAHIE C OPYTHMEA ODIEHA3ALME M

C} MOHHATOPWHIE NpOrpecss, QOCTITHYTOND OPraHH3aUMER 33 ONpEOenaHHLIA Nepros BpEarMeHd, NYTEM NPoBEOsHUA
MEPADOW-HBCENY CaMOOUSHOR.

Mocna NpoBSNaHMA BHANNEE OPIEBHMIELNKN CNeqyeT PacNpegendTe OTBETCTEEHHOCTE 38 BeDpAHHEE OSACTRNMA,
OUEHWTE U BbGENHTE TPeyemLE PECYPoHE W ONPENEnTh OHUISEMES BRMgLl W No0LE CER3IaHHLIA T HHMME DICEH.
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Tabnuua A2 —lNogpobHan camoousHER 3NEMEHTDE Nogpasnena 5.2

Maoapasaen

I!"’:JEIE'I‘II IPEMDCTHA

JaxnKuenne

YooRaHE

Mywmrr®

Peayneratel
KomMmarTapan®

5.2
CoOTeaToT By KL HE
IEMHTEPECOBEHHEE
CTOROHE

-

C'I'IFIE.EIE'J'IE'HH JaMHTEpECOBEHHBIE CTOROHR, BENIOHAA HE I'IEITPEEHG-
CTH W OHMOAHAR, 8 TAK¥E TO, RENAEDTCA INMd CBA3EHHBE © HAMEF HACER M
BOEMOMHOCTH ODLLMMK WM EI'IELI,'I-'IE':II.-'I'-IHEIMH

YoTanoaneHsl MpoUsCCkl 0Ny yOOBRMETEODEHWA I'IDTFIEEI-H:IL'.TEI.-'E HaH0-
TOPkRIX ZAUHTERECOBAHHBIE CTOROH

YETaHoaneHsl oOwWe mnu E-’I'IE'LMIZ'III:E‘-IHHE MOCTOAHHLE OTHHUSHWA <
JdHMHTEpECDBEEHHE MW CTOPOHAMHA

PﬂlpEﬁDTE'HbI NpoWeccE OnA anpenanaHA COoOTEaTCT B HMUHE 38 1WH-
TEHPECOEAHHBIX CTOROH

Mpouscow ONA ONPEAENEHWA NPHMEHWMOCT 38MHTEpPECOBAHHLIR
CTOROH BENEMEMT PACCMOTPEHHE CTOPOH, NPecTARNSKWMY CoDoR pH-
CHM 4MNA YCTOASWMBOM VCNEXE NpW HEYS0SNSTEOPEHNM MX NOTpEGHOCTERA
W DEMOAHNA, W CTOROH, KOTOPLIE MOMYT NPEOOCTARNATE BOAMOMHOCTH
LMF MOSLILUBHWH YCTORYMBOM yonexE

H,EIEHTHIZ*:IHLHHFDEHHI:I HI:ITFIEIEHEH.TI'I.'I W DEWOAHNAA COOTEaTCTBYHELHE
JaMHTEp2COEAHHE X CTOROH

YCTaHOENEHEI NPOLSCCE! ANA YOORNET BOPEHIA RoTpebHoCTER M oMmM-
O2HWA 3aMHTEPECOBAHHEX CTOPOH

Mpoustts AR OUBHEA NDHMEHAMOCTH NOTPEEHGOTER 1 OMHOSHMA
COOTEETCTEYHILLMY J8MHTEPSC0BEHHLIY CTOPOH DaapaboTaHdel M HCML-
IDEIHEl ANA BRACHEHWA TOM, B OTHOWEHAH KB U3 Hax Heobxonmmo
NPEONpHHMMETE ONPE0eneHHEE SERCTEWR

MoTpEBHOCTH W OHMOAHHE KMIOHEEEX 3AMHTEDECOBAHHBIX CTOPOH,
TAKME KK YIyHLIUIEHHEE NOKAIATENW J8RTENEHOCTH, 0FUSa NOHUMAHWE
UENEA W WEHHOCTER M NOBbIWEHHLIA YPOESHL CTADMMLHOCTH, Paccio-
TpEHE, MPOSHANWIMPOBEHL], 8 TAKE PEANWMI0BAHE B HEKOTOPLX na-
CTORHHLIE OTHOLUEHWAX

nFIEH_IE‘GEI:-l M OTHOWEHKMA C COOTBETCTEYEILMMK ZaWHTEPECOBEHHEI-
M CTOPDHEMK pEaAMMaDEaHs B COOTEETCTEMN C ONpananaHHLIME no-
TFHEHEIETHMH H OsHOAHAAMA. DHA PEANKHIANESHLI] 8K 43CTh NOHAMEHAR
NpauMylUscTe, DUCKD8 1 BOZMBHHOCTER NOCTOAHHLIX OTHOLWE HMR

MoTREBHOCTH M OHMOAHMA BCSX COOTBETCTBYHNLMY JAMHTERECOBAH-
HilX CTOPOH PACCMOTREHS, NROGHANMEMOORAHE, NOOSAPTHYTE DUSHEE
# NEpECMOTRY. PasynkTatami TaKuMy JeRCTEAR ABNAKITCR YNYHLLEHNE H
YOTOMYMBLIE NOKAZATENN QEATENLHOCTA, 00WSa NOHAMEHWE LBNaR |
UBHHOCTER, 8 TAKHKE NOSHIUEHHAR YOTORYMEBOCTS, BENIOHAA onpegana-
HIE MPEMMYLUECTE OT NOCTORHHSLL OTHOLEHME

HEQ 3PEMmOCTH.

* [yHETHI, NPHEAOEHHEME HA ypoRHAX 3—5, paspaboTadbl KaK NOCNeNoBSTENLHOCTE MEICNEH, OCHOBAHHAR HE
pYKOBOACTES, NPEACTABMEHHOM B COOTBETCTEYHILLEM NOOpaz0ens.
** MoryT BHNEMETE MOSHTHgHEALKMID BCNBXKTOR, B PAMESX HOTOREX ORfAHKIEUMA SACTHYHO CODTEETCTEYET YpoB-
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TaGnuya A — MNogpobsas camoouBEHES ANEMEHTOR NOgpazgena 5.3

Magpaagen

I‘:l'|:|l\:IﬂE'll-h JpEnDCTH

Sakmouerne

YommaHs

Mymer®

Paaynurare)
DO EHTA A

5.3
BHawHme
W BHYTREHHWE

thaKTopkl

Mpousccsl ANA CNPESEnEHHA M PaboTe C BHELUHMMK K BHY TREHHHMIA (hak-
TOREMH RENAKITCA ODLMMH K CHe L HgHHHBIMA

PazpaboTaHi NpoORSccsl 4R GNPEganaHHE M paboTel © GaKTOpaMH

Proxd M BOIMOKHOCTI, CEAIAHHBIE HﬂEHTH¢HuHPDBEHHHMH EI]SH':H}'FIH.-
MK, OnpenanaHi Kak 'EI‘EIJJ,I"'IE' MK EI'IELEH¢IH'-|'HHE

MosHTdHyrpoBaHsl NPOGEccs ON% ONpE0aneHdds BHYTREHHME dhak-
TOROE, KOTOPLIE MOMYT NOBMMATE HA CROCOBHOCTE OPradvaauns OocTHIETE

YCOTORYMBOM YCNEXE

HosHTediyeposadsl NPOUBccH ONA ONPEOaneHMHs BHEWHWY EakTopos,
HOTOPRIE MOFYT BAHATE HE CNOCODHOCTE DPraHH3aumsH QoCcTaraTs YoToRqnen-

o YCnexa

BrawHMe W BHYTpEHHWE HEKTOPLI ONPEOSNSHE W OEMOHCTOMPYIOT pEc-
CRMOTDEHWE TEKMX (MAKTOPOR, KaK JAKOHOOATENkHEIE, HOPMETUEHLIE W Y-
CNEWMANEHBIE TRED0BEHNS, rMODENWIALMA, WHHOSALWA, BROLI SEATENEHOCTIA
M COOTBETCTEYEILME NPOUSCOL, CTPETEMA W YDOEHW KOMNETEHTHOCTH, 3Ha-
HIF DOraHWEaLIm

PHCKM M BOAMOEHOCTH ONPEOanaqs: 1 GEMOHCTRADYEST PACcCMOTPEHME MH-
thopMaUMKH, NoNYYSHHOA 8 PE3YNLETATE NPEOLIOYLIET CrLITa OPraH|3anHa 1
TEKYLIS M NONOHEHAR Qe

Mpousccw AnA pabors ¢ GaETopaMy CHMTERTCR PHEHAMK ANA YETORYWMBO-
M YCAEXa MM B03MOXHOCTAMK ONA NOBLIWEHHA YCTORYHBOND Yonexa, yoTa-
HOBMEHLI, BHEOPEHE! M NOOSBHWESITCA B PEBOYNEM COCTORAHNK

MNpouscokl 4NA NOCTOAHHOM MOHWTOPMHIE, SHAMNK3A W OLUSHEW BHELWHAX
M BHYTPEHHKUY (DAKTOPOBR YCTAHOBINEHEI, BHEAPEHEI H NOASBDMABANTEA B pa-
GorqEn COCTORHMIA, BESETCA paboTa B OTHOWSEHAK OSACTEAR, BOIHHESHILLIWE B
PEIYNETATE TAKWX NPOUaccos

HHI ZDanoCcTH.

* MyHETe, NPUBEGEHHEE HA YpOoeHRY 3—5, pa3paban-eanych KB NOCNeQ0BaATENLHICTE MEICNSR, QCHOBAHHEA
HE pPYROBOGCTER, NPEOCTABMNEHHOM B COOTBETCTEYHILBM NOOpa3Inens.
" MaryT exniqaTE MOaHTWMESUMED ACNEKTOS, B DAMEEY KOTODLIX ORFEHM2aUMA YaCcTWHHO COOTBETCTRYET ypOoB-
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Tabnuua A4 —MNogpobHan camoousHER 3NEeMeHTDE nogpasnena 6.2

Moo pazpen

:I'IPDHEIII:- JHaEnacTE

JaxnKuenne

o PR R

MyrkT*

Pesynerarsid
KomMmarTapan®

6.2
fMecons,
BUOEHHNE,
LS HHOETI
M KyNETYpa

I'Ipuu;ac-:u A4NA onpegansaH s OTNHSATENEHLDD ocobeHHoCTER OpraHWaag-
UWH, 8 Tasae Oond onpedenaHiA MACCHKE, BUO8HHA, LIEHHOCTEA M EYMsTypE
FEMAKTCA CDWHMA K EFIHLI;HIIIJB-'I'-IHhIMI-'!

Mmeetch DE30BOE NOHWMAEHWE MHCCHE, BUOEHHR W USHHOCTER O{raHyaa-
L

MoHWkMEHNE MMEDLLBACH KYNLETYPR WM HEOEXKOOWMOCTH B 88 MEMEHEHHK RB-
NAETCA ODWHM WK crelngrHHBIR

Briclees pyK0SOACTED BOBMEYEHO B ONPEOENEHHE MWCCHW, BWOEHHA M
LBHHOCTER ORCEHKIALMM Ha OCHOBE NPOUBGCEOR, YHWTHBAKILMY YCTAHOENS-
HHE M NOOQOSEEaHWe Coa0s ORraHMIALNM, CERIAHHOA C a8 noaHThuUMpo-
BAHHLIMM OTAWHHTENLHEIMY CCO0DEHHOCTAMMK

HreaTecR NoOHMMAHKE WMEHNLERCA EYNETYPLL, 8 TEGHE Npolacca gny\ pac-
CMOTPEHWR I'I[IT[.IEEH'I.TI’I.-'I B 88 M2MaHEHHAM

MameHaHMa B OTAMHHTENLHLY CCODBHHOCTAX ORraHH3auMe NpomIsanb-
HLIM DOpA30oM JOBCOATCA 00 CBE0AHHR MOSHTWHMLKMPOBAHHEY 3aMHTapacO-
BAHHLIX CTOROH

K‘!,I']'IbT!,'FIE OPOraHn3duM CormatoBaHa © 28 MHCCHER, BUOSHAEM W LIEHHO-
CTHABK

Yatwo onpeganaHHog NOHUMEHAS HMEHILLIEHCR EYNETYPBRl, 8 TIKHa npo-
UBacCa Ons pacCMOTPEHIER I'IDTFGEHDL'.TI.-'I B 88 HEMaHaHAH, BHE0DEHD W1 noa-
AEDHABIETCA

GT-PETE'[I.-HEG{EH HENpapneHws OpigHuIan|e, 4 Taoes a8 NonaTHiea, co-
rMACOBAHE] G B8 MHUCCHERA, BUOEHMEM, LEHHOCTRMA W If!.l']'ll:-T],"pﬂl:'l

Mamerarns 2 I.'E.I:I_EI-I'I'I-!dJI.'IuHFIﬂEBHHI:II SNapMEHTaX 00BDOATCA S0 CEE0SHAR
FIEEDTH MEOB OPraHHuZangiE | 28 3JgHHTEp2 COBdHHEX CTOROH, 8CNd NPHMEHMMD

Mpoyece N8 AHANM3E 3T AMEMEHTOR BRICIWMM DYKDSOOCTE0M Hepa:
3aNNaHHPOBAHHES NPOMEKYTEM BREMEHK YOTAHOBNEH OOMBHHEIM obpaaom 1
MOAOSECHMBABTCA B pabOoYEM COCTOAHMK, DH BRNKHAST B Ce0R pPacCMOTDEHNE
EHELHWY M BHYTPEHHHWE (DEKTOPOR KAK HACTH BEpWhMKALMK COMmAacoBaHnA
FNEMEHTOE OTIFHHTENEHEIX COODEHHOCTAR OPraHWAALMA, B8 GRais, CTRAara-
FHH4BCKOND HANDARMEHNA M NONATHEA.

HED 3[BT,

* TyHETEI, NpMBENaHHLIE HE ypoBRHAX 3—5, paipabaTelBANMcE KaK NOCHER0EaTensHOCTE MEICNEA, GCHOBEHHAR
Ha PYHROBOOCTES, NPEQCTEENSHHOM B COOTRETCTEYIOLLEM NOSpaznens.
“" MoryT BRNEHETE MOSHTHHMEALMID BCNBKTOR, B PAMKAX HOTOPEX OPTAHUIAUMA YACTHYHO CODTEETCTEYET ypoB-
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TaGnuya AS— MNogpobsas caMooueHka ANEMEHTOR nogpazgena 7.1

Maapasasn

I‘:l'|:|l\:IﬂE'll-h JpEnDCTH

Sakmouerne

YpoBaHs

Mymes®

Paaynurare)
Dbl BT PR

71
OBwwea
MONCHEHKA

=

Mpousccw AN\ CNpE0enexsrA, NOGOARHAHNA 1 DACNPOCTDAHEHUA MACCHHN,
BHOSHHA M UEHHOCTER NWOAPCTEA, & TAKHME OMA COOSACTEWA BHYTPEHHER
CPEns, 8 KoTopod paboTHWEK BOBREYEHE M NPHBEPHEHEl SOCTHAHEHNMI LENBA
OPraHMaauMy, OCYLUSCTENRITCA M AENRIOTCA 00WMMK 1N# CReutiMyHBIMK

OnpeaneHel KNEOMEELIE NPOUSCoR, HANPHMMER NPOUScos, CEA3AHHEIE ©
ONpEanaHiEd OTIMYATENEHBIX OCOGEHHOCTER OprEHUIEALA, KyNETYpa go-
HEQMA, WENOCTHOCTL 1 pabora 8 xomadne, HeodxoguMes pacypoel, Nogo-
TOHEKA W MOMHOMOHMA 4NH OCYLSCTANEHNA J8ACTEMA, 00ECNEHEHNE YOTAHOS-
MEHNR XAPSKTENWCTYE NOBE0SHWR, 3 THCHE NOJOSNEHE PAZENTHA NMOENCTEE

Cnpensnaqs ToNLKD HEKDTOPERIS BISMMOCERIM MEXOY NWABPCTEDM W NpW-
BEHEHHOCTEI, BEMHMAR NOOGSPHEEHAE KOHEYPEHTOCNOCOGHOR Oprasiag-
UHMOHHOM CTPYETYPE, SOWHCTES LENW W HENPSBNSHWA, 8 TAOHE YEPEnnaHaE
LUEHHOCTER M CHAGAHWA

YYMTLIBSHITCA NPOLBCCE ¥ BIaMMOCERZN BMO0E JEATENLHOCTA, CER3AHH L
C OTAMY4MTENEHLIMY OCODEHHOCTAMMK ORraHHIaLMK, KyNETYDHEMA ACNEKTaMM,
NPESOCTAENSHMEM PECYPCOB, NOOrOTOBEOA, NONHOMOYMA 007 GeACTEWA ¥ No-
HBEOBHYSCHAMH (BEETOPaMK

YOTAHOBNEHE  KOHEYRSHTOCNOCODHAR OpTAHM3EUMOHHAR CTRYETYDE W
BAHHCTS0 LEAM

uHHHDETI-'I H COHIQEHARA YCTEHOBRMEHK M QOBS08HL] 00 CHEOEHAR

OnpensneHs pasrTHe MMgepcTea

Doy lUSCTENAKTEA DSACTAMA B OTHOWESEHAW NPOUBCCOR ANA NOONEHaHiA
KYTIETYPE M NPOSEVHEHNA OTBETCTEEHHOCTH

MopoepHaHue OpraHWZaLHOHHOR CTRYETYDE M S0AHCTEA LMK B OTHOLWE-
HAM CPBAEI OPraHMZaUMH, NHYHOE WIANH PEryNAPHOS YERENNEHNE UBHHOCTER
H DHMOAHWA YHUTEIEADT NpM paspaboree npousccos

MNpoustisl M B3aHMOCER3H MERTY HAMH CHCTEMATHHECKM ONPEensaTeA
Takdm oOpasos, 4100 M BLNOOHERE J3HHBLIE 1K PEIYIETATE G SETHHMA
H COOBBANY BHYTREHHI CREOY, B PaMKEX KOTOROA pADOTHHEM BOBNEHEHKI
M NpHBEPEEHE OOCTHHEHH LENEA OOraHMaaUpn, a Take obpasom, codei-
CTEYHILYMM NOHAMEHMHY M NOOOEEHKEEHIWMM CNOCOBHOCTE OPraHM3an9sn qo-
CTHrETE YCTORHMBOMD YCNexa

Boe cooTEETCTEYHIWME HEKTODL 1 E3AXMMOCERSN MEEIY HUMHA YHHTEIEA0T
npu pazpaboTse NPOUSCooE

Mpoustonl 4 BIaXMOCEAIH NUOBRCTES MEXOY BCEMKA YDOBHAMH OpraHH3a-
UMM AMHAMAYHO YOTAHAENMBAHTCR W MCNONEIOTER SMNA NOSLILUEHEA W No0-

AEPHAEHNAR YOexd OpraHd3auyd

HHI ZDEnocTE.

® MNMyHeTe, NQUESNEHHEE HA yposHRx 3—5, paspabar-Bantcs Kax NOCNefgoBaTENLHOCTE MEICNSR, OCHOBAHHAR

HE pPYXOBOCTEE, NPEOCTAENBHHOM B COOTBETCTEYHILEM NOAPSInens.
" MaryT exniqaTe MoaHTHMEELMED SCNEKTos, B DAaMEEN KOTODLIX ODraHM3au0MA YacTWYHO COOTBETCTRYET Ypos-
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Tabnuua AS— lMNogpobHan camoousHER 3NEMEHTDE Nogpasnena 7.2

Maapasasn

I!"’I:IICIHE'HI: JpenocTy

JaxnKuenne

YOoma e

My'mer®

Pesynerartel
KO BT

pln

7.2
MonuTMka
M CTRaTEMA

Mpowscos QNA ONPEanEHAR NONUTHE 1 CTRETErMy OCyLWYecTENEHE 0b-
LR AN et obpEaom

E'I'IpH..'.'I’EI'IE'HbI NOMTHER, CTPETETAA, 8 TS QUHOES BazoBon CTparervs

CnpegensHsl NPOLECcs, CEAIEHHES C MONWTHEDA ¥ CTRATEMER, W B3an-
MOCEAIW MEXOY HAMM ONA YHETA BCEX NDWMEHHMER BCNEKTOE, MOSENSA W
draKTopoB

CnpageneHsl ATIMHMTEEHEIE CCODEHHOCTH ORMEHWIALHK, CRESa Opraq-
JAUMH WM OONTOCHOMHEIE NEPCNEXTABL, A TAKHE HOHKYPEHTHLIE XapaKTap-
CTHEM 1 PECCMOTPEHME HOHEYPEHTHLIX hakTopos

MonuTyea 1 CTRETAErHSECcHME DELBEHHA SHANKINPYEOTCH HE MpegMeaT no-
CTORHHND COOTEETCTEWA W WIMEHARITCH NP HEODXOOMMOCTH BhIGLLIWM Py-
EDE0SCTEOM

I'Ipﬂuac,c,u W B3gFMMOCERIN MeEHOy HWAMKA CHCTEMaETHYSDEW Onpenand-
KOTCH ANA ODECNEYSHMA TOM, STO0 NONWETHES ¥ CTRaTErHA NpegicTagn=dT

HOMMMEHCHYH: OCHOBY 0N MEHEIMMEHTE NPOLECCOE, NOO0SpHWEE0T PaEl-
BEPTEIEEHWE W COOBRCTEYIOT MIMEHEHNAM, 3 TAKME PEIyNETATHEHOMY YHaTY

MPAMEHMME SCNEKTOE W axkTopos

Mpowects ONA NOOASPHEHWA CTAHOSPTHI0BAHHOHR MNW coeugkth-HOR
MOOEMNK ANA CTPSTEMMYSCHOR OCHOSE! M NONWMTHEY ONPESEnAKT, pACCMaTRM-
BAKT, COASACTEYIIT CHCHEHWI YPOBHE PUCHOE M NPH 3T0M WCNoNB3YT Boa-
MCHHOCTIH

MpouBcts M BIANMOCEAIN MECHOY NOMMTHKDA M CTRATErM-ECKMM Hanpas-
MNEHMENM JUHAMHAYHO ONPEOenaHibl C YHETonM BCEX MPUMEHMMBIX ACTEKTOR 1
hakTopoB ANA Pa3paboTEM KOMINEHCHDA OCHOBLI ONA YOTAHOBNEHWA, Nog-
OB[EEHUA 1 MEHEIRMEHTA NPOUBCCOE

nDTFGElHI'_'IETEH BCEX 3gWHTEPECOSdHHER CTODOH YYUTEIBAKTCA, NONHMTHER
M CTRATENMA HCMONLIVIOTCA ONH MeHal¥HMeHTa GMaHeca B nONHOM ODeeme

HED 3[EMFOCTI.

" TyHETEI, NPMBE0AHHLIE HE YyPOBHAX 3—5, paspabaTelBANNCE KEK NOCNER0EaTENEHOCTE MEICNEA, DCHOBEHHAR
Ha pPYROBOACTES, NPSOCTARENSHHOM B CODTRETCTEYIOLWENM NOgpazgens.
** MoryT BHMEOMETE HOBHTHMEALKID ACNBKTOR, B PAMKEX HOTOPEX ORTAHUWIAUMA YACTHYHD CODTEETCTEYET ypoR-
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TagGnuuya AT — MNogpobsas camoouBeHEa ANEMEHTOR Nogpazgena 7.3

Mogpasgen

}l'F'IJH‘EHI:h FpanacTe

Jaknmuenae

YRR b

Mywer®

Pesynerars
KOMMEHTApKAA"

73
Liarnn

Mpouectw onA ONPeOENSHMA LENERA OPraHMEEaLMn OCyIacT BENnaHhl
abwun KN cnagudiryaHeIM oBpazom

I:::|I'I-|:IE'J:|E'J'IEHI':M TONMNLHD HPAETEDCDOHHEE LanK

Mpouscckl ANA CNPESENEHWA UENSd YOTAEHOENEHL], LUENW O8M0H-
CTRMDYHIT HEXOTODYH B3ZMMOCEAZE © NONWTAKDR W CTRETardei

|.||E.I'IH HOMAYBCTEEHHD H2MERAME!, NDW BOAMOICHHOCTH, HOD OTHETIMBO
HE MOHATHES

MNpoUEctbl WM BIAHMOCEAIM MEXOY KPATHO- M OONMOCPOHMHBMN US-
MAMK, NONMTAKOR M CTRATENEER ONPagensHs, BENHHEA cnocobHOGTE
O8MOHCTPMPOBATE NHOEPCTED W NPWEBAPHMEHHOCTE DPraHHaaUnge 38 ae
NpEganamm

MNpouscckl 4NA ONPEOSNeHRR, NONLEHAHNE M PAISaNTEIESHHA LES-
Nai, BXNHYaA BIaNMOCBAZE © NONMTMHOR ¥ CTpaTarkan, paspaboTaqsl
M NOAOEPHMBRINTCA B PA00H4EM COCTORHWKE, BENKCHMAR NOTpEGHOCTE 8
YETEHOEMEHNN YETEME, NOHATHLE W MAMERHMEX KPSTRO- W Q0nNMmopoy-
HhIX LENSE, KOTOPEIS TAKHE JEMOBCTRMDYIOT MMOBPCTED M NPWEEEHEH-
HOGTE DPFEHHIEUMM 38 88 NPSOaname

COnpensneqs: EPETHRO- W QONMOCPOHHLE BN, BEEMMOCEASE C NONW-
THKOH W CTRETErHER OHEEMOHS

MpoUBsCobl ¥ BIaMMOCERIM MEHOY NONMTHEDA, CTRATEMNMEA M Npoae-
MOHCTRHEOBAHHEIMA MMOSPCTACM M NPHBERHMEHHOCTERD OPraHA3ALHA
13 88 NPEfSanaMy OHHAMMHHO DNPESENADT A NOQOepHHBanT 8 pabo-
HAM COCTOAHHKA

Epamio- W QOMMoopoHHES AN EONWHeCcTEEHHD NIMSpREMs, O0-
CTYMHEL N8 NOHUMAHWA, PEIREPHYTE M BKTYENMZMPOBaHN OMA Nog-
OE[HAHWMA BISMMOCEAIM C NONWTHEDHA 1 CTpaTerved Tamm obpaszom,
yTobs MHMOEPCTEO W NPMBSPKEHHOCTE BECILEND pYROBOACTES npoge-
MOHCTPHPDESHE! KEE BHY TR, TAK ¥ 38 NEE0EnaMin OpaHRIaLnH9n

HH ZDanoCcTH.

* MNyHKTh, NPUSENEHHEE HA YpoeHAX 31—6 paspabarseannch K8 NoCNe0oBaTENLHOCTE MEICNSR, OCHOBAHHEHRA
HA pYROBOGCTEE, NPAACTABNEHHOM B COOTEETCTBY HILEM NOQpainans.
" MaryT esniqETE MOEHTWPUEEUMED ACNEKTOE, B DAMESX KOTODLIX OpraHM2aUMA HacTWHH0 COOTBETCTEYET YDOB-
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Tabnuua AR —lNogpobHan camMooUeHER 3NEMEHTDE Nogpanena 7.4

Mappazgsn

.EI'IIZICIHEHI: dpenccTwy

BRKMHEH e

¥PoEaHe

Ayner®

Peaynerathl!
HamMmErTapan®®

74
CHEraeH
HHthopMELMER

—

Mpouscow gQNA QOBS0EHHA 00 CESOEHNE NONATARA, CTRATErHW W LEnsi
acyecTENSHE OBWMM Wy cnauddiuyssip abpasom

OnpagensHsl APOUSCCEl SRR ONpeganaHsis HetbxagMMelx THNOE W o0b-
ama obmeda nedopraunein

MNpoysces ofMeda MHOOPMEUWER ONRESENEHEl W cnocoBoTEy T pa-
IYMETITHEHOMY, CEBOSEDEMEHHOMY WM NOCTORHHOMY DBwmeHy wadopmagwei,
YHUTRIBZHWEMY PRINWHHEE NOTPEGHOCT nonyyatansi uHgopmagmm, T k.
CEAZAHLI C NONWTAKOR, CTPATEMBA W COOTEETCTEYRILMMK LIENAMK

Baawmocariw Takoro 0bMeHa HHQOPMALMER ONPegansHsl B OTHOWSEHMK
paani4Hex noTpebHocTaR nany4aTanad MHGopMALKK | TOM, EaxiM obpa-
I0M NAMMTHER, CTPATEMAA M COOTEETCTEYRILYME LEMM HENONL30BEaHL! B LBNAX
NOCTORHHOM YoMaxXa opraHHaaLmg

FPazpaborad wmexasvam 0DpaTHOR CBAIM, BENIOHANNLWA YIDEKOSHWSE
PERCCMOTREHWE MIMEBHEHUH B CRENE OPraHuIsUmMm

MNpoyscow abmaHa MHDOpMALWER CHCTaMaTHSECKN CO0SRCTBYROT Quaa-
AEHAK CHEOBHWE O NONWTHES, CTPSTEMNAM W LBNAX BCEM COOTBETCTEYEILL MM
IAMHTEPSCOBAHHEM CTOROHAM, ANA NOQO8pHEN YOTORMMBOND yonexa opra-
HUIELMM, NPW 3TOM TEKEE YYWTRESNT noTpebiocte 8 odmede wHgOpMa-
UWERA NpH BBE0EHHN HAMEHEHWA

MaToge ObmaHs WAdOpMagHel OSMOHCTRHPYIT HENOCpEencTEEHHY D
CEAZL CO CPEODA OPraHW3auMy; Mexadess oBpaTHoOR CBAIM YeThD onpensa-

NeH W pedynNETATHEHD PEANM30eaHd

MNpouyects abrara WHEOpMALKER O NONMTHES, CTRETEMMM U LSNAX OMHa-
MIHHL, BISHMOCERIN MENDOY NOMMTHEDR, CTRETErHeR W USNAMK YETHO qosa-
AEHE 00 CEEOSHWA BOAX Nomp<aranad MHhopMaUmn9e abpaiom 1 ySHTHBaT
PEANHYHEIE NOTREBHOCTY BEEE NONYHaTanER

IPANOCTA.

* MyHETE, NQWEEOEHHEE HE ypoBHAX 3—5, paipadatelBANMCE KaK NOCNESOEATEMEHOCTE MEICNER, OCHOBAHHER HE
PYROSOOCTES, NPEACTARMEHHOM B COOTBETCTEYHILLEM NOOPaznens.
** MoryT BEMOHETE MOEHTHEMEALMID SCNEKTOE, B DAMESX HOTOPEI OPraHA3aLUMA YECTHHHO COOTBETCTEYET YPOBHKD
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TaGnuya AS— MNogpobuas camooueHka ANEMBEHTOR nogpazgena 8.1

NMoppasnen

?II.'II.'!IIIEHI:- ApanocTH

Sakmouerne

YpomeaHs

Myskr®

Paaynurare
wivded b B H T e

8.1
DG
MOrCEEHHA

g

hlaHamaMaHT NpOLBRcCOB DoyWSECTENSH oBWmM unK cnewntudssp obpa-
oM

OCYLIECTENEH MOHSTHMEHT KNOHSELX NPOUSSCOs, HanpUMMep CaR3aHHLL
© YADBNETEOPEHHICTEH NOTREEMTENEA W ONEPALMAMA B OTHOWEHHA NPOOyE-
LA B YCIYT

OTOBNEHD N0 EaXg0MY MPOUECCY DUSHWERKT DE3YNETATHEHOCTE NpOUYes-
COB M NPSANPHHAMBHT ONPESENBHHEE OERCTENR. MEHEIHMEHT BIGHMOCER-
38H MEmay NPOUBCCEMH HE OCYLWECTANABTCA GOMmHHEM obpasam

npDLI.ElDE-H H B30WMMOCEAIN MEMOY HHMKW HE NOOB2PraElTCH MeHeEMEHTY
B HayelTes CICTEMEL n'FlDTI.'iE-EIFlE'-IHH BD E38HMMDCEAIAX MEXOY NPpOoUSCCEMEA

CHCTEMATHHECKH WOBHTWRWLAYEOT 1 yCTRaHAKT

Mpouects NPASOCTARNAKT NPOMHOAMPYEMEE DE3NETATH

Mokazareny NpoYeccoE OOCTHIMA  COSOHED YPOBHA, CBOACTBEHHOM
OTPECHH, B KOTOROA HyHELMOHMPYET DPraHuIsanweA

MaHEgHMEHT NPOrpEcCoB MHTEMDWPOBAH © PE3BEDTEBEHWEM MONWTIE
CTPATErMA W LLEMNEA ODrEHNIAL WA

PaaynbTardBHOCTE W ahaTMEHOCTE NPOUBcCOR W B2AMMOCERAZSR MasTy
HUMK CHCTEMATHHECKM SHANMMAKPYIOTCRA W YNyHIWSEKUTEA

Mokazarany NpOUSCcCoB NPERRICKMAK CREOHWA YDOBSHL, CEONCTEEHHLIA OT-
PAcnH, B KOTOPOR yHELHOHMPYET Oprasmaanua

Boe COOTEETCTEYHMLME NPOUBCCH M BIGMMOCERIH MEXTY HeM# nogessap-
ra0TCH SMPEKTHBHOMY MEHSLEMEHTY, BENIOHAA NPOUBSCoH, NEpagaHHEE HA
AYTCORCHHE, ANA 0DSCNEYEHMA MxX PEWTIETATHEHOOTA W HPhaKTHBHOCTH ¥ CO-
OTEETCTEMA NOMMTHESM, CTPATEIMH 1 LUENAM OpraHH3IgLmMI

I'Ipl::uencm M E38MMOCBA3H MEETY HHMEK a0ammpOBEgHE: W DNTHM M poBa-
Hel B OTHOWESHNAA CREOEl CPraHnZau e

MoKA2aTENW NPOUSCEDS SOCTWINK YPOBHA, CEORCTEEHHOMN BanyLLMM Opra-
HUIAUMAM OTRECTH, B KOTOPOA yHELMOHUPYET OpraHAIaLMA

HHI ZPEnocTH.

® MyHETE, NQUBEAEHHEE Ha ypoedaRx 3—5, paspabar-B8anWcs Ka8 NOCNE0BATENLHOCTE MECNER, OCHOBAHHER
HE PYKOBOACTER, NPEOCTAENBHHOM B COOTBETCTHYHLEM NOOPEIaens.
** MaryT exnioyaTe MOEHTMIPMEEUMED SCNEKTOE, B DEMEEN KOTODLIX OPraHM3auMA Y8CcTUHHO COOTBETCTRYET YPOs-
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Tabnuua A0 — MNogpobHan caMoDUEHES aNEMEHTOR nogpasnena 8.2

Maapaszasn

EI'IF'D!EHh IpENaOCTE

SaknwousmHde

YOonaHE

MyruT

Pesyneratsl!
KOMMEHTApAN"

B2

OmnpsaganaHies
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—

MNpowyects anpegensds obuyum wnm cnegrdimdseme obpazos

CnpanensHbl KN0-EBEE NPOLECcEl, HANPHMED NPOUECCEl, CEAIEHHEE C
VOOENSTEOPEHHOCTER NOTRECUTENSE ONepalMEMH, OTHOCALWMMUCH K Npo-
OYHLA 1 YONyTam

Baavmocaraun MEHY NPCUSCCaMEA He OnpegenaHe OO HLIM I:IE'CFIE.JDM

nFIEH.IE?DEH H B3d3AMOCEHIN Mesny HEMA ONnpeganedHsl ¥ yYWTEIBaET HE

TONEED ONEPALWA, CERIAHHEIS C MPOOYKUMER M YCNYTam3, HO TRKE C npeno-
CTABMEHWEM DECYPCOR W JERTENEHOCTER B OTHOWEHWA MEHESHMEHTA (Ha-
NPMMED, NNAHWPOBAHAE, M3MEDEHWE, SHANW, YNy HWeE )

nDTPEEHDETH W OEHO3HMA Ir'l.lJ.EH'I'Ir'I¢II."ILI.HF'Z|BﬂHHI:|II SHMHTEPECOEaHHBIX
CTOPOH MCNOME308a8HE B Ka4YaCTEs BMOGHLN QEHHEX OMA ONpEgENEHWA Mpo-
Uetooe

Mpouscts M BAAMMOCERIA MERIY HHMK CHCTAMATH-ECHH ONpE0AnNAKTCH
ana ofecnedeqHa TOM, Y4T0 MY BhiXOOHLE JaHHLE NPOOOIMEHT YI0sneT-
BOPATE NOTRE0HOCTAM M OHMOAHHAM NOTREEHTENER 1 ApyTHe 3auHTapaco-
BAHHLIY CTOPOH

|-||:|H QnpegeneHwd NpoUuscCoE YHATRIBEAKTCA BCO2 J3WHTEDECOBEHHENE
CTOPOHBI

nFII:H.IEC-GH H EIBMMOCBEAZN MeEdOY HHUMKA CNpegandadHe | rwbED naMmaHA-
EOTCH B COOTEETCTEMK C NONWTAKAMM, ETFETE‘I’I.-'IEI:'I H LiEMAMKE OpTaHU3aLne

HEQD JpErOCTH.

* TyHETE, NpHES0EHHEIE HE YPOBRHAX 3—5, paipabaTeiBanMce KAk NOCNaoearEnsHOCTE MEICNEA, OCHOBAHHAR
Ha pPYROBOOCTES, NPEACTARNaHHOM B CODTEETCTEVIOWLEM NOgpanans.
** MoryT BHNEHATE HAEHTHHMEALMK BENSKTOR, B PAMESE HOTOPEX OPrEBHWIALMA HYACTHHHD CODTEETCTEYET YpOoB-
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TagGnuya A1l — MNoopobHas cAMOOLEHKE 3NaMeHTOR Nogpainena B.3
¥ponere 3penacTs Sakmouerne
Mog pasmen -
E | IT— na Peaaynurate)
é ™ Lo EHTApHA
8.3 1 OTBETCTESHHOCTM, CEAZAHHEIS C NPOUeccamMM, ohpagaensHel obumm
OTEETCTESHHOCTH Wnu cneywusHe obpasou
W NONHOMOHHE,
CHER R0 2 Brnagenel Npougcca HE3HEHEH B OTHOLWEHWH KaxQon npouecca
MPOLECCEMIA

OnpenensHa KOMNSTEHTHOCTE, HeobDgoguman pabotdveam, 3ansi-
CTEOBAHHLIM B ONpedenaHHbIx Npousscax

3 B oTHOWEHWW EEHMO0M NPOYBccE HEIHAYEH BT BNagensey C onpe-
OAraHHEIMK OTEETCTEEHHOCTAMM W NOAHOMOYHMAMK OMA YCTAHOBNEHWA,
NOOAEpHEHKA, YNPABNEHWA W YIyHLLEHUA NPOUSCCE

PazpaboTaHa nonyTHia 4R NpegynpesaeHuA i yCTOEHEHNA NoTaH-
LUMANEHEX PACKOMOSHWA B NPOUSCCAR MEHEIHMEHTA

Oin pegeneHeEl KOMMETEHLWH, HeolaoquMes BNaqensLaM npauaccoB

4 B oTHOLWEHWA KENA0I0 NPOLEcCa HAIHAYEH 8D Bnagenad, ofnagan-
WHA JOCTATOYHEIM YPOBHEM OTEETCTEEHHOCTER, NOMHOMOYMHA W KOMNE-
TEHTHOGTH QNS YCTAHOBNEHWA, NOOOBHARNE, YNDARNEHAR W YMp-HLUeHWA
NPOLBCCE W BrD BIAMMOCER3EA © ODYMHMMM MpOUSCCaMH

KoMneraHTHOCTE, HEO0DXOAMMER paboTHUKAM, 3808RCTEOBRSHHLIM B
ONpEOEneHHBEY NPOoURCCax, OnNpegeneqHa Haonesswus obpasom | no-
CTOAHHD YIyHLWSaTCA

5 OTEETCTBEHHOCTH, MONHOMOYMA H POnK BEnagenelees Npagaccos qo-
BEREHLl G0 CEBEO0aHHR BOOX pﬁEﬂTHHH.DE OPraH Zagum

OTEETCTEEHHOCTI M NONHOMOMMA B OTHOLWEHWA BIAWMOCERIER MamTY
NPOLBECCAMY DPESENEHEl HAGNEXAWMKM 0Opa30m

FPaboTHeEW, 3808RCTEOBAHHEIE B ONPeOaneHHER Npousccax, obnana-
HIT O0CTAETOMHBIM YOOEHEM KOMOSTEHTHOOTA ONA OCYLWBCTENEHWA COOT-
BETCTEYHILLMY 3803HWA 1 QOATENLHOCTH

® MyHxTH, NQWBEGEHHLE Ha ypoeHRX 3—5, paspabarn-BanWce Kas NOCNSA0BATENRHOCTE MECNER, OCHOSAHHAR
HE PYKDBEOACTES, NPEOCTAENSHHOM B COOTBETCTEYHLEM NOOPEINEne.

** MaryT exnioyaTe MIEHTIPUESLMED SCNEKToE, B DaMEEN KOTOPEIX DPraHM3auMA YECTUHHD COOTBETCTEYET YPOB-
HHI ZENOCTH.
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Tabnuua A2 — MNogpobHan cAaMOOUEHES aNaMeHTOR nogpasgena 8.4 (cornacosaswalcansk)

MNogpasnen
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iy

Mpoustow COrNBcoBEHHE W CBRIAHE oBwMMm 1Nk cnaykdiH4HEIM 0bpa-
30

CarnacoeaHneCeAak MEEODY NPpoUeCCaMiE DE'E!"}H,D.EETW. HO OCHOEHOE
BHAMAHWE DyROS0OMTENN YOBMNAKT OTO8NEHBIM NPHYEDTAM

Cets NMpoUBCcCaB, M NOCNennBaTAENBHOCTE M BRAMMOCEAIM HAXOOAT BIAdY-
anbHoe OTRaHEHWE B FFE-E'JI-'I.NE.I. 41 obnerdaet noHMMaHKwe PONME KASS0MD
NPDOUBCCE B CHCTEME W B2 BOZOSACTEMA HA NOKE3ETANH d]‘j'H‘HLI.HDHHPﬂEEHHH
CHCTaML!

HFIDJJECEH ¥ B3dHMMOCERZA MEHOy HAMHK YNPasnAKTCH KAk CHCTEMa ans
NOELILLEHWA COMMAcOB3HNABIAMMOCEBAIK MEEgY NpOUacCarMd

C'I'I[_'IE.':IE'J'IE'HH ERHTERHA ONA BelXOOHBIE OSHHBEE NMPpORECCoB. EoamosHo-
CTH W NoEg2arend ¢I'!|I'HHLI,I|'H:IHH POBIHWARA NPOLRECCOB UEHHMBEHITCR 1 YyHiLa-
HITCR

PHCEH M BOAMOHHGETH, CBA3EHHRE © NpOLECCAME, DLUEHWMBEHITCR, TAKHE

NPEONPMHAMEHKTER HEODXOAMMBIE OSACTEMA NO NPEgyYNPesaeH9ED, obHapy-
HEHWH WM CMAMYEHAD HERenaTansHex coboimii

MPpouscos M BIEMMOCEASH MEHOY HUMH PEMYNARHO NOASERIAHT aHAMH3Y,
NESANPAHAMANT COOTESTCTEVIOLLME SEACTEMA N0 WX YNYHLEHHID C Lanko
MO EPEEN YOTOAYMBLIY ¥ PeayIETATHEHLL NpOUBCcCog

BoaMmEHOCTH W MOEA3aTEnd iyHELHOHHPOBEHHMA NPOUECCOE QOCTATOY-
Hbl ANA PEayNsTETHBHOM M 3hHes THEHOID JOCTVHEHMA NOKA3ATANER, (M-
OSEMEN OT CHCTEME!

MemyHELMOHENEHES TEYNNG WM CooDLYacTea, Ha KOTOPLIS pacnpa-
CTRAHFETCH MAOEPCTS] ELICWEND PYHOBOOCTER, COORACTEYIOT BHEMAY M
WYY HUK NPOLECCOE

HEQD 3pErOCTH.

* TyHETE, MPEOCTABNSEHHLIE HA YPOBHAR 3—5, paipabaTthiBANNCE KEK NOCNE00BATANEHOCTE MEICNEH, OCHOBAH-
H&A HA PYROBOOCTES, NPEOCTARMEHHOM B COOTEETCTBYHILLEM NoOpasnana.
" MoryT BrHne-aTh HOEHTHMEELMK BCNEKTOR, B PAMEAX HOTOPEX OPIEHWIAUMA HACTHHHD COOTEETCTEYET YROB-
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TagGnuya A13 — MNoapobHas caMmoousaHEa aneMeEHToE nogpasgana 8.4 (goctixedns DoNed BRICOKOMD YPOBHA KaYe-
©TEA iy HELMOHHUPOBEHMRA )

Mogpasgen

FPOBEHE XPENOCTH

Saknouenne

YRORaHE

Mymrr*

Peaaynurared
DM BT

a4

MleragsmaHT
MpoLScoos
{OOCTHHEHWE

DONes BEICORDND
YPOEHR Ka4acTea

Y HELIMOHHPOSAHMA)

Mpoysccs: W BIAMMOCERIN MEXOY HHMH YIy-WaKTeR obuwgus wne
criaywdiHHBIM oBRa30Mm

‘.‘-"J'I'_l,"‘-l WwaHHE npousccos | BRAMMOCBRISH MEHOY HEMA HEIHEH-
TEnNeEHD CEAIGHD © MONMHTHESMA, CTFIE'I'-EFI-'IEI.-'I A UanAMK OpraH1i3guMM

I'Ip-uuac,-:u W B3gWMMOCEAZIA Masdy HRMHA YIy<WwaedTcH Ha OCHOBE
MONATHE, CTRETEMMA ¢ LiErsaim QRraHAIaLEHA

OocTHHEHWE LENEA No yIyHWEHH NPOLSECCOE W B3anmMOCEA3eA
MENIY HAMH PEFYNARHD SHANHIWPYIT

n[.hﬂLtEGC-H H B3aWMOCERIN MEXIY HAMK CHCTEMaTHAYSCEN Yy-Lla-
EOT B L@anAx CODTEETCTENR MOMMMTHESM, CTRamaM| W LEMAM OpraHi3E8-
LIk

Mnadel GeACTEWA N0 QOCTHHEHWMID LENSA YCTAHOENSHE © YHETOM
HeoBxoOMMEIE PECYPCOB W MX QOCTYNHOGTI

PaboTHuex MOTHMBWMPOBERHE ONA YY42CTHA B OEATENEHDCTH NO YIy--
WEHHUKD W ELIOBWIEHT MPpEOnHaH e Nd yOy<wWweHED Npoueccog, 33
BEOTOPRE OHWY HECYT OTEBETCTEBEHHOCTE

I_‘I'IJ'I}“-I'J.I.I‘EI-I'II'IE MpoUsEccoE 1 BI2MMOCEAZEA BIEHITY HAMA OHHARPEHO
YIEDAEAMAETCH NRCDEOCTEOM NONATHE, CTRETETHA K1 LIENE# OpPraHA3aLE

Paccsartpueastcd HEoDXoOMMOCTE B pa3paboThe vnM NpuobpeTe-
HHW HBOBRX TEXHONOMMA WM B pE3apaboTee HOBO0WA NPOOYELWEK, yenyT
MMM WX XEPSKTEDWCTAK MR YEENW-SEHWA LEHHDETH

JocTH#EHWE UENSA N0 YNyHIWEHAK, pEsyNETATHEHOCTE NASHDE
DEFACTEMH, A TAKKE BOINSHCTEME HA COOTEBETCTEYROLWME NOMMTHEW,
CTRATEMI M LUBNK OPraHn3andn pEryNapH0 SaHANWakpyeT, Heobxonu-
MbIE KOPREETHEYIOWME JeAcCTEMA NEESNEHHAMAKT

HH ZDanoCcTH.

® MyHETE, NPEACTAEMNEHHES HA ypoBHAX 1—5, paapabarn-eanucs KAk NOCREgOeaTeNsHOCTE MEICHER, OCHOBAN-
HEA HE pYKOBOOCTEES, NPEOCTHENSHHOM B CODTESTCTRYRILIEM NOapEigens.
** MaryT exnioyats MOEHTUREELWED SCNaKToS, B PAMEEN KOTOPEIX ORraHM3auMA Y8CTHHHOD COOTBETCTEYET YpOB-
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Tabnuua A.14 — MNogpobHan cAMOOUEHES aNaMEHTOR nogpasgena 8.4 (noaoepeaHie yposHRA)

Maapasasn

YpaseHe apERDCTH

JaxnmueHEe

S O

Mywer”

Pesynerartsil
EOMMEHTApAA™

8.4
MeHBaHmMEHT
NpoUBCCoB
[nopoepsaHne
OOETHrHYTOM
YROBEHA)

—

Mpowscos W BRAMMOCERIA MESEDY HMMKA OCYLWSCTENRRTCA obWMM \unW
cnayuwthH4HEM DOpazom

Mpowaaype B OTHOLWEHKWN COOTEETCTEYIOLLIAX NPOUSCCOS DNPRSENEHE, HO
HE cobniogaTeA

CITENOHEHKA HE Y<HUTEIBAKNTCA BNaienesUgne NpouUseccoe

Mpoweayps orpaganaHsl B OTHOWSHKK E3E00M0 NPOLecca, BEMOYan Kp-
TERPUH ANA M BLNOOHEX JBHHE M PEEHMoE pabotu

¥OEnAeTCA AHMMaHWE DOPA30eaHNID M NoOIoToexe

B cnyyae pecobnogedwn Npousayp pysosoguTENd NpEOnpAHMMENT HE-
OEROAMMLIE KOPRERTAPYED WS QRRCTEHR

LocTtynsel pecyposl, Heooquues paBoTHUEEM ONA COOTEETCTEWA Npo-
LEaypam

Mpousccw parynApHo NOOBEPIAKITCA MOHUTOPWHTY ONA BLISENEHWRE OT-
HMIOHBHA

anH.IE.'.'I:"pH ObaCHEHMBAKIT COOTEBETCTEME BLIXONHL ASHHLIX EQHTEDIEAM

PabotHugw 0BnanawT QOCTATOMHERM YPOBHEM 3HAHWMA W HEBRKDE ONF Co-
CTBETCTEMA NPOUSAYPaEM W NOHMMEHWA NOCNEgcTEMR HecobnngeHuA npo-
Usayp

YORNABTCA BHMMEHWE MOTHEILMK W [gfal=tnpppintok n oo ny | e owwWioK, CER3aH-
HBIX C 4enoeaqaCEMM I*FHHTDFIDM

CinpasaneHsl KOHTPONBHES TO4EN M CODTESTCTEYIOLLME NOKa3aTend Qeq-
TEMALHOCTH ANA MOEHTAOWKSUAKY OTENOHEHMIE (KOTOPLIE, B OCHOBHOM, RAMA-
FOTCH pE3YNLTATOM HAMEHBEHWA cocTasa pabotHuroe, obopyqoeaswR, MeTa-
A0B, METELHANDE, HAMBPEHUA ¥ CPEaLI ONA GiyHEUMOHUWPOBAEHUA MpouBccos)
W BHEPEHWUR COOTEETCTEYRILWMY OSACTRMA, SBCNH 310 HeobxogamMmo

EHE‘J:IPEHE- CHCTamMa anya anpensnaHiaR IHAHWA W HABLIKDE, HE“DEIU.D'HMHI
OnNA K00 npoueccs, OUEHABIEDLAR 2ZHAEHMA W HEBLIKK Onepartapos npa-
UetD0E W NpenoCTaBnAEnL EHA EHEI..I'II.-'IEI]I.-'IHELHHI.-'I ANA CCYIaCTRMEHAA nNpousc-
cog

PabotHuxn BoBneYEH: 8 DAIPAGOTHY WK NEpEcMOTR NPOUSoyD

PHcHd M BOIMOMHOCTH B Npoueaypas MoeH MdvyMpoBaHsl, CUEHEHE W
CHHHEHE! NOCPEACTEONM YMyHLWEHWA NPOUBAYP

zmareHnA B NEPoUBCCax PAILACHEHE M A0BEOSHE 00 CBENEHKA pEELTI'-
HHUXDE ONsS NPadyNpeEiaHis B0ZHNMEHDEOHAA CTEROHEHWA

HEQ 3ErFOCTI.

* MyHETE. NPEOCTEBNSHHLIE HA YPOBHAX 3—3, paspabateiBanvce KaK NOCNe0oBaTENEHOCTE MEICNER, OGHOBAH-
HEA HE PYEOBOOCTES, NPESCTAANEHHOM B COOTEETCTAYHIWEM Nogpaanana.
** MoryT BHNEMETE MOSHTHMEALWID BCNSKTOR, B PAMKSX HOTOPEX ORMAHKIEUMA Y4ACTHYHO CODTEETCTEYET ypOoB-
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TaGnuya A15— MNogpobHas caMoDUSHES 3NemMaqHTos noapasnana 5.1

MNogpaagen

YpoBeHs apenasTe

HETT FL e

Yoposares

Mymer*

Paaynurare
KO T

8.1
Obwwa nona-
HEHWA

—

Mpouscoel ANR MEHEOMMEHTA PBECYDPCOR G BNk NO0OspsaHuA dyHE-
LHOHWPOBAHWMA B ODraHW3auHe OCylLecTENaHE ODWMM WNH cnag g HHEbIR
cOpazaom

Onpenanaqs HEHOTORRIE MPOUSCCE MEHEOMMEHTA PECYPCOB © LEMNsH
AOAOEPHEHMA QOCTHHEHA LBNaR

Moanepokka pazyNETATHEHOM W 3thibakTUEROND MENONEIDESHUA PECYPCOR
DNPE0ENEHE B ONDEHWHEHHOM 00bEME

Paapaborad BaaoasIn NOOxXO0 K YHETY PHCHOE ¥ BOAMOHHOCTEHN, BENHHEA
PEINETATE OTCYTCTENR QOCTATONHOMND KONWHECTEE PECYPCOE B ONPe0anaH-
HOE BpEMA

YETAHOBNEHE! KAKHEBEE NPOUSCCEl N0 OPESENSHWH W YNDABMEHAID pe-
CYPCAMM, HEDDXOOMMEIMA SNA GOCTHHEHAA Lanan

Peaynstatuensos W sbiesTHEH0E HONONLI0EaHNS DECYDCOE HE Onpanes-
nexHD aonsHsm obpazom

Pa3paboTaHbl NpOoUsstsl MEHBOWMEHTE PeCypcoH M B3SMMOCEBRIM OnA
NOMYSEHWA M PACNpOCTRAHEHHA DECYPCOE, CODTEETCTEVHILUME LEMNAM Opra-
HH2ELH

Heromopeie Npoyeccs BENKHAEMKT B CBGA NOgXOO QNA PEayNLTETMEHOMN KW
ApERTHBEHOM NPHMEHEHWR DECYDRCDE

CHETEMETAHECEM BHEOPEHE NPOLECCE MEHEQMMEHTE DECYPCOE M Baaw-
MOCEAZM N8 NONYYEHMA W PACNPOCTPAHEHWA PecypCol, COOTEETCTRY KL ME
LyarAmM OpraHnzanumn

BHEgpaHsn Meps yNIPEENEHEA ONA CONBRCTENSA DEIyNETATHEHOMY W 3d-
PEETHEHOMY MENONLI0EAHWK PECYPCOE BO BCEX NPOUECoEY

OpraHMzauMA NOOTEE PEGAST SOCTYNHOCTE BHELWHE NOCTAAMABMLN DE-
CYpCoB

OpraHWzaguA NOOOSpHWESET BHEODEHWE BHEWHWMH DOCTAEWMEEMA
YITYHLIEHWA B OTHOWEHWNA PE3YTETETHEHOM W 3debarTHBHOM MoNONsIoea-
HHA PECYDCOE

Mpouscc CTPATErKSECKOND NNAHWPOBAHMA ANA NDANYYEHAR ¥ pacnpocTpa-
HEHWA PECYPCOE pa3pafoTad W COrMacosaH C WENAMA OpraHW3aLHA B Landx
OOCTUHEHWA PE3yNETATMEHLIY M 3HEKTUEHEY NOKAZATANal, BEEOVILMY &
YOTORMWBONMY YENEXNY

MICNonesansaHHe BHAWHE NOGTERMAS ML PECYPCOBE OEMOHCTRHPYET No-
CTOAHHOE YNyYILEHWRE

CoamacTHbl® C BHEWHWMH NOCTABLMEAMY HHMUKATHER PEEPHEH:I!’EHI:I
OMA QUBEHEE W BHEODEHWMA YTy LWEHHA W COOEACTEMA MHHOSALUMAM, CEAZAH-
HEIM C WCNONE3I0BdHWEM DaCypooBs

HID 0anocTH.

® MyHETHI, NOUEEASHHEE Ha ypoedRY 1—5, pasapabar8annce a8 NOCNEA0BATENEHOCTE MECNSR, DCHOSAHHER
HE pyXDBOACTES, NPEOCTARNSHHOM B COOTBETCTEYHILEM NOOPSI0ene.
** MoryT exnoYETe MOEHTHPHEELWED SCNaKTos, B PaMKEX KOTOPEIX OPraHi2EuMA Y8cTWYHO COOTBETCTEYET YpOB-
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Tabnuua AE— MNogpobHan caMODUEHES AaNEMEHTOR NOgpasnena 9.2

Maapaszasn

?l"l:l\:lﬂl.'llih JdpEnDCTYW

JaknKuerne

YR B

Mymer®

Pesynerathl!
KOMMEHTARNN™

8.2
Yanope<acEre
peCypce

KomMmaraHTHLA, BOBNE4EHHLIA, HAOANEHHEM NPEESMH W MOTHMEMPOBEH-
Hbld NEPCOHAN PECCMATDUBABTEH EdE pecypc obwmm une cneumtie-Hem
obpazom

MNoBEIWSHAE KOMBETEHTHOCTH GCYLECTEMEHD 0OWMM HnK cneuur-HEM
obpaaom

EHE.EI,FIE‘HI:I NPOUECCE ONHA MPUENEYSHAR HOMMETEHTHOM, B0BNEYEHHOID,
HeOanaHHND NpasaMH i MOTHEHDOEaHHOND NepooHang

B HEKOTOREX CNYHARX MCNONL30BAHE NPOLEccs ANR ONpeganaqHs, pas-
pafoTEl, OUEHKA W YMyHLWEHWA pacypoos

E'E!p'LLIEC-TE!'IEHhI HEHOTOREE BHANNZE] KDMNETEHTHOCTH

CrnaHposaHHBIR, NPO3pasHER, STUHHBIR KW COUMANEHD OTRETCTEEHHLIR
NOgX00 NEMMEHEH HE BCEX YPOBHRAK B PEMEEX OpTaHuaaLmm

AHAMMIL W OWEHEW DEAyNETATHEHOCTH BHEAPEHHLIX ABRCTEXMA obecnaqyn-
BAKIT, 4TO YOOBHH NAHHOA EOMMETEHTHOCTH (B KPETHO- MMM QOMMoopo-HOR
MEQRCASKTHER ) CODTRETCTEYIIT MUCCHE, BMOSHIH W LENAM

MNpowasesed obwed vhdoprauwen, IHEHWAMK W OnsToM ans obecnede-
HWA pa3snTHs pabotirxos

B opraHM3Iaume BHEAPEHE! NPOLGECEE MIBNEYEHWA YRORDE, NEPELEYA Ha-
HWA W ROMaHAROR paboTe

MoBRIWUSHWE KOMNETEHTHOGTA NPEJ0CTARNBETCR ONA PEIEMTHA HASLIKOE
B 0BNACTH KPEETHEHOCTH W YNYHLLEHNAA

ﬂ,ﬂ‘ CBEaOeHHA [.'IEEDTHI'IHZDE- A0Ea0aHE WX MAYHEBIE HOMNSTEHTHOCTA W BOA-
MOHHOCTH ONA BHEBCEHAR BENAO0Aa B ymfHLWUIEHWE Dpraszauism

Mpowece npodeccroHansHoM pocTa paapaborad Hagnaxawmm obpasom

LocTuwrHy e peayNETETE B OTHOWEHNK KOMNETEHTHOM, BOBNEBMEHHOMD,
HEOSNSHHOMD NPABaMK W MOTHEWPOBAHHONT NEQCOHANS QOCTYNHEl GNA 03-
HEKDMITEHWR W OTNWHEHTCR BRICOKHMIA NOKE3STENRMH N0 COEEHEHAN C No-
HEISTRMAMA QDY OPraHM3ay Wi

PabaTHWEK Ha BCEX YDOBHAX DRrAHM3ALUWMM YHACTEYHT B pazpaboTie Ho-
BbiX NPOUBCCOR

MNMpMaHAaHL NYyHIWME NPT

HEQ 3PEMOCTH.

* MyHETE, ApMEE0aHHEE HE YPOBRHAX 3—5, paapabaTeBAnMcE KAk NOCNaqoearansHOCTE MBICNEN, OCHOBaHHAR
Ha pyHOBOACTEES, NPEOCTARNEHHDM B COOTBETCTEYHILLE M NOgpaznens.
" MoryT Brne4aTh HOBHTHEMEEL MK BCNEXTOR, B PAMEAX HOTORRX OPIBHMISUMA HACTHYHD COOTBETCTEYET YpOB-
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TagGnuya AT — MNogpobHas cEMODUSHES 3NEMaHTOE Noapaanans 5.3

Mogpasgen

FpoRiHL ApanacTe

SakmouEnme

YOOBaH:

MyruT*

Paaynsrare.
Ol M EH TN

83
JnaHnRA
COpraHMIaLmM9

=k

Mpougcoe AN NOOOBPHEHAA TexyLLe Baz0e0rn ypOBHRA 3HAHWA OpraHe-
JALMK ABNAKITCR OBWmn MK cneumcir-HLmM

Mpousccel 4NA NOBLIWEHWA JHAHHA OPTBHWIALMK RENAKTCA COLWMMH KM
chEUngHHEIMH

F'EEP-\HEFD-TEI-EI HBEOTODBIE NPOUSDoR ONA NOOOspEEHEA M 3dWATE Q0HY-
MBEHTHEOBaHHBIX aHaHWH CpraHn3d UMK

F'EEFI-EEHJ-TEHHI BHMOEl O2ATENEHDCTH NO ONPpeaeneH i HAnWYHMA ABHEX WK
HEABHE IHAHWR, HBROTODRE W3 HMX 200Ky MEHTHEOESIHE

Pazpaborads npogsccsl 4nA WOSHTHGHESUEMY BEHHOA WHROPMEUMKE 1
OOeCneYaHns B8 PREIYNETITUEROMN DARCTIPOCTPAHEHWA B PAMEAX HHAHEHHLIX
LUMENGE COOTEETCTEYHILLEN MPOOyELMKA Wnnk yenyr

F'EEFIEEHJ-TEHH NpOUBCcCE!. OnA EE'DFIE. M aHEnNW3a BOHEYPDEHTHEX OaHHBIX

Pazpaborads Npoyeccs GNA OUSHEM NOHWMEHMA NEQCOHANOM COOTEaT-
CTEYHILLMY 3HAHWA OpraHM2aLnn

F'EEFI-EE‘I:ITEHH METO0E OFA OUSHER BNaqanblaMe NnpoUuesoog, KoMMneTeH-
LKA OnNA OCYLWECTENEHWA NpoUSCooe

Pazpaborans matons Ons onpeqensHny v pacnpocTpaqesns nethopaa-
LMK O pOrM BNagensUes NPoUstcos cpeauw YNpasnALLE NepooHana

F'EEFIEEHJ-TEHH Npoaccel QA 'I-EDPE H dHaNM2a JaHHBIE OT JgHTepeCo-
BAHHEL CTOROH

HH ZPanocTH.

* MNyHETH, NQUESNEHHLE HA yposHAX 3—5, paapabar«B8annce Kax NOCNeOOEATENEHOCTE MECTSR, DCHOBAHHEHR

HE pyKDEOQOQCTEE, NPEOCTAENEHHOM B COOTEETCTBY HKNLBEM NOONYHETE.
o MUF&I‘T EXNMHNETE Ir'l.El,'EHTIr'II:hI.tHELI.i'IPD ACMEKTOR, B DAMERX XOTOPRIX OrasEa2auwA YacT+HO COOTEESTCTEYET Ypoe-
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Tabnuua AE — NogpobHan caMoDUEHES aNEMEHTOR NOgpainena 9.4

?l"l.hCIHEIEI: IPENOCTH

daknuEHE

Maapaszasn
Ayukt®

YooRaes

Oa

Pesyneratel!
KOMMEHTApAA*

TexHonarim cneywthwHem obpasom

9.4 1 OoCTUHEHWA B COBREMEHHBIX TEXHONOMMAE OCYLUSCTENRKTCA 0DWMM nnM

2 HEHDTDFIHE NPOUeRtE OnA I.-'I,.EEHTHd:II."IH.-ELIHH CHMEIX MOCNEeOHAX WHHDE3-
UMA W TEXHONOMHSCKHY paapaﬁmn—u BHEOPEHE B PEMERE DPraHzay s Mnd
CRETODOE, K KOTODEIM OHW OTHOCRETCR NPRMO WNA KOCBEHHD

d Mpouscts BNA OUEHKN NDPSMMYLLECTE, PHCRDE W BOIMONHOCTER MOEHTH-
EHLMPOBAHHLE WHHOBALHA M HOBSRILME TEXHONOME pazpafoTans ¥ coaen-
CTBYHIT ODECTIEYEHMID MMAOOHOETH NPOQYELHEA MIANE yomyT

PazpafoTaqel NpoUBcts A OLEHK 33TRATNPEUMYLLBECTE OT BHESPEHNRA
COOTESTCTEYVIOLLAY MHHOBALMEA MNK HOBEALIKWY TEXHAONOTWA

LMA WHNK HOSEHIWAE TEXHOROTMA K KX DEANM3IaLMM

F‘a;pa.ﬁcrrath NpoUusCcChl gNHs OUEHEN NPANDGHOCTA EHEF\EHHHI WHHOE3-

4 OocTynHel 3HEHWA OprEHWI3UME W pecypCkl, HeobxoaMMelE ONA BHEOPE-
HWA MHHOBEUAR WANK TEXHRONDMIAHECKME pa3paboTos MNd SoCTIoHaHMR

DOTOR MNW OOCTHREEHAA

F'EEFIEEDTEHI:I MpoUgacckEl Ons ougHE pEUCcEoe 1 BOAMOMHOCTEN, CEAIAH-
HElX C BHEOPDEHHEM 'EI:IEFIEHHI:IK MHHOBALMA WIHAW TEXHONOMHSECEAL pEaEpa-

COOTEETCTEMA MEHOBHMAM NOTRaDUTENEH

5 PaapaboTadsl NpoLaccel ONA PRCCMOTPEHMA NOTPE0HOCTEN 2auHTapacO-
BAHHEIX CTOPOH W NPEONOEEHWA PROS MHHOSAWWA B KAHSCTES PALLEHMA QA

C'FI’I'EHH-EEI:'LI.P‘IH NPEAHAMBET MEDLI M0 MOSGSEREIHWED COBEEO0MNeHHDCTIE O
HOBbLL TENHODMOMRN A METOOONOIAK W X BO2MOEHEN MPEUMYILBCTEAR

B TOM HYHYCNE HE ZEaWHTERECOEAHHEIE CTTOPDOHE! W TPEOY

BOsOaRcTEME HOBLIX TEXHONOTAR ¥ HOBLY NPAKTHE DErynapHo nogeepra-
BTCH MOHWTOPMHTY M OLEHKS © YYETOM BHYTPEHHMX M BHELWHWY BO30aRCTEWE,

Ha pYHOBDOCTEE, NPpaCTaanaHHOM B CODTEETCTEYIOLLUEM NOGqPaznansa.

HEQ 3PEMOCTH.

* TyHeTE, NpMBES0EHHLIE HE YPOBRHAX 3—5, paipabaTeipAnMcs KAk NOCNafoearEnsHOCTE MEICNEA, OCHOBAHHAR

" MoryT BENESHETE HOEHTHOHEALMH BENEKTOR, B PAMESX HOTOREX OPTAHUIAUMA HACTHHHD COOTRETCTEYET YOOB-
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TaGnuya A9 — MNogpobHas cEMODUSHES 3NeMaHToE Nnoapaanans 5.5

Mogpaigen

:I"FII.'IIIIEFII:: IPENaOCTH

Sakmouerne

Yooaare

MyHar*

Paaynurares
Ol BT N

8.5

HuhpacTpyeTypa “
MPOMIB00CTREHHER

cpana

-

MoTpedHocTy MBPPaEcTPYETYDE U NPOW3IBOSCTESHHOR CPEOL pac-
CrROTpEHE obwrm ik cneundmyHeEm abpazom

FazpaboTaHs HEROTOPLIE MPOUSGEE ANA PACCMOTREHWA NoTpebtHo-
CTel MHEDACTEYETYPE K NPOMIBOSCTEEHHON CRagkl

FaapaboraHsl NPOUSccsl ANA PAcCMOTDEHWA NPHMEHMMEL DWCHOE
1 BOZMOMHOCTER M BHEOPEHWS OERACTEMA N0 ONPEOANBHUED, DAcNpese-
NEHHID, NPEADCTREMEHHED, HAMBDEHWI UMM MOHWTORMHTY, YIyHLWEHW,
NOOASPHEHKID B 380HTe HHBPACT OYETYD Bl M NPOM3B0OCT BEHHOR Cpag bl

Pazpabotansl MpOUSCoLl, PEANHIFHWME NEpESOSLIE TEXHONOrME
ONA YMy-LWeHHA NOKEISTENSR OEATENLHOCTA K ODICIEHEHWA Maxkcu-
MANEHOA PEVNETATUEHOCTH MCNONLINEEHWA DECYDCOS WHDDACT pYKTY-

pil ¥ NPOVZE0ACTEEHHOR CREgLI

3TH NPOUBECH By HELMOHMPYHT B YHDESSaMWEM DEKNME M COO0SR-
CTEVHIT OOCTVHEHHE USNSR OpraqH3auqi, BEMNIOYAA CoOTEETETEME 38-
HOHOOATEMLHEM W HOPMaTHEHEM TReBaBaHnAmM

Cnocod, KoTopkIM OCYIUSCTENRETCA MEHEINMMEHT MHPacToYRTYRGI
W NPOMIBOOCTESHHOA CPESLl. CTEHOBATCR KNKHEBLM GagTopom, cno-
COBCTEYOLWMM OOCTHHEHWID MENEEMsIX PEZYNETATOR

HH ZDanOCcTH.

* MyHsTe, NpUBEgeHHLE HA YpoeHRY 3—5, paspabaTsBanice KaK NOCNE00BATENLHOCTE MEICNEH, OCHOBAHHEA
HE PYRDEOLCTEE, NPAACTABNEHHOM B COOTBETCTEYHILEM NoOpainens.
" MaryT esniHETE MOEHTWPMESUMED ACNEKTOE, B PAMKAN KOTODLIX ODraHM2aUMA H8CTWHHD COOTBETCTEYET ypOs-

34




rMocT P MCO 9004—2019

Tabnuua AZ20— NogpobHan caMoDUEHES aNEMEHTOR nogpasnena 9.6

EI'II.' MEHE JPENDCTHA

JaxnKuenne

MNaapaisasn
MynHer*

YposaHe

Oa

Pesynerathld
KOMMENTARNN

8.6
Pecypokl, WK chaumraHE

NoCTABEMAEM B

—

NowATHE NMNAPTHERCTES C© BHELWHAMA NOCTABLIMEAMNA REMAETCA Lal&]IFEAT]

R e ik, BrawHve NOCTASWMEY PECCMATPHUBARKTCA KEK BREMEHHOS ABNEHWE, Op-
NGCTABLLMED MM MAHWIAUMA HE BAOUT LEHHOCTH B D&38MTHHN OTHOLLEHWA

2 NMoHMMaHWE LWEHHOCTHA HANWYAA NOCTORHHEX BHELWHWAE NOCTABWMEDS,
DDACMEYMBEAHLLAE NOCTOAHHEE NOCTRBKA, OrpaHAaHaHo

M YCIYT OCYLWECTENASTGA PEMYMARHD

3 YoTaHoRNEHsl XOpOWKE paboqme OTHOWEHHA MEEOY OBVMA Opradnag-
LpAME, 0bsaH WHpOpMaLMad B OTHIMUEHNK NPE00CcTABNREMOR NPOOYHLMKH

HaC{TEO

q MpooemMoHCTEUPOBARE NPWMBEMEHHOCTE BRICLAM pYKOBOSCTES yoTa-
HOBMEHHID TECHEX BIAWMOOTHOLWEHWA C BHELLHWUMA NOCTABLUMKAMK, S8@0-
CTEHMA N0 WX YCTEHOEMESHWED NPESNPHHUMANTCR HA YPOBHE DYROBOOMTENSR
COSOHETD 38EHA, HE KOTOPOM NPOWMCHOSWT HENOCPEOCTESHHOE COTRYHM-

NPOUECCAMY DEANW3EUMK KOHKPETHDA NpOOyKUMI

l:::".'.:F'LIJ_E‘I.'.TE\I'IMTIZ-;F! EJOPOWMHAUNAA HBEOTODLE NPOBETOH, CBA3EHHLY o©

5 DB opraHm3aury BRCOED LEHAT B3aMMODTHOLUEHKA

pyHOBOOCTES

OpraHWIaUMK TECHD COTOYOHMSET Meray cofol Ha YpoEHE BLICLLErD

MEpECEOR MHPOPMELWER

Mpowasoawtcs obMed HEROTOROR COOTBETCTRVHILER crywmabHoR wom-

CTEAMAHMUHE WHTEPBEC SNA ohaux DPI'-EHHEIEU,I.-'IFI

DB OpraquIaumy YHACTEYET B NPOSKTAEY NO passdTiD Dradeca, npag-

Ha pYHOBDOCTEE, NpedCTaanaHHoM B COOTEETCTEYIOILLUEM NOgpaznans.

HED 3PErOCTH.

" TyHETEI, NPMBE0AHHLIE HE YyPOBHAX 3—5, paspabaTelBANNCE KAK NOCRER0SaTENEHOCTE MEICNEA, DCHOBEHHAR

** MoryT BENEHAETE HOBHTHEHEALKH ACNEKTOR, B PAMESX HOTODEX ORTAHKIAUMA HACTHYHD COOTRETCTRYET YROB-
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TagGnuya AZ1 — MNogpobHas cEMODUSHES 3NEMaHTOE Nnoapaanans 5.7

Mogpasgen

FpoRiHL ApanacTe

SakmouEnme

YOOBaH:

MyruT*

Paaynsrare.
Ol M EH TN

8.7
MpuwpoaHEe
pecypChl

=k

MeHeg®MEHT MpWPOOHEIE PECYPCOE HE OCYIBCTENRETER

OpraHWzayua WoNoNe3IYeT NpMPOOHLIE pecypos, ¥ax Toro Tpebyor ae
NEOUBSEEl, HE y4MHTEIEEA NOTEHUMANEHDE BOIOSACTERE HE CBOH NPOLYHLHK
M YENYTM B DyOyLLem

OpraHdzaumMa BHESRABT PR XOPOLWWE NPEKTHE B CBOW NPOLBCccs! NpMMe-
HEHHA M MCHONB20BAHWMA NPRPOOHLIX PECYPCOE

MeHEQSMEHT NPWPOOHEX DECYPOOE COMACOBAH B PAMKAY CTRATArHH oh-
CTEMEl MEHPHMEHTA ORraqM3aunar. B HaroTopoR CTEMNEHW MpoOSMOHCTRR-
POBAHE! YIY4LWEHHE (haKTHHSCHOD HONONLI0SAHNA W MAHUMHZALWA NOTEH-
LMAMSHOM BO30ERCTEMA MCNONL30BaHMA NEHPOOHLE pecypoos

OpraHM2a0Ma NWAHAsET CB0M OTBETCTEEHHOCTE Nepay obwacTaom 3a me-
HEIHMEHT NPHPOSHLE PECYPCOS

OpraHWaayus BHEQPWMNE PRO MyHWHE NPBKTHE B CBOM NPOUSCCL NPHMEe-
HEHWA NPAPOOHEIX PECYPCOR

OpraHMzagMa MpWaHasaT CBOox OTEETCTEEMHOCTS nepean obwacTaos 23
MEHETHMAHT NPMPOQHLIX PECYDCOS, CAAZAHHLL C MMIHEHHLIM LMKNOM Mpo-
OYKELHH W yTIyr

MeHEQRMEHT NPWOOOHEIX PECYPCOE WWPOKD PECHPOCTOEHEH B PaEmMEax
ECEA DPraHWIawKUK9

COpraHWzagna yyrTesaseT Kax hakTHecros, Tak 1 Byaywes ncnansioes-
HHME ApMpOOHER pRCYPCos, HEOBROOMMBEIX ANA 88 NPOLeccon

DPIEHI."IB‘-HLLHH CCEEQOMNEHE O HOBEY TEHOSHUMWAX W HOBblX TAXHOMOrA-
AX B OTHOLIEHWHA DEAYNMETATABRIND HCMONL2OBAHWA NPUPOGHEX peCypcoe, a
TaKsE F}DTFIEE-HI}DTE‘F-'I M CCHATAHNA AAWHTEPBECOBAHHBIX CTOROH

* MyHEThI, NPHEEOEHHLIE HA yposHRX 1—5, paspabarsBannck KAk NOCNEA0BATENEHOCTE MECNER, OCHOBAHHAR
HE PYKDBOCTES, NPEOCTAENBHHOM B COOTBETETEYHLEM NOAPSINEne.

** MaryT exni4ate MOEHTMIPHEELWED SCNEKToE, B DEMEEX KOTODLIX OPraHv2auMA YEcTUHHO COOTBETCTEYET YpO8-
HID ZDENSCTH.

41




rMocT P MCO 9004—2019
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Maapaagen

I!"I'.IIJEE'HH ApPENICTH

JaxnKuenne

Yoossrs

MyHer®

Pesynerathld
KEOMMEnTApHN™

10.1
COuwme
NONOHaHNE

HeobroamMocTe 8 3KTYANEIALMA W NOHMMAHRA CPEOLL, NONW T, CTPETETAN
W LUENER OpraHuaguyuW onpagenAetTca obwum wme cneuywdedssm obpasom

C UL SETYAMM3EUMH 4 MOHMMEHWUA CReisp, NONHTHE, CTRATEMMM 1 UEnai
OPraHA3aUMH OOYILBCTRAREGT chOp M BHAMNKWI HEKOTOPoR BHEOPMALNK O pa-
AyNETATAY QERTENLHOCTA OPrEHHW3ALHK, CTATYCE 88 BHYTREHHER O8ATENLHO-
CTH M PECYDCOR, MEMEHEHHWAX B 88 BHELWHAX ¥ BHYTPaHHUY DaKTopax, 3 TSKHe
NATRESHOCTAX W OHMEHUAN I3UMHTEPE COBaHHLIX CTOPOH

C uBne0 SETYANHIEWMH W NOHMMEHHA COS0R, NONMTHE, CTRATEMMM M LENeR
OpraHA3aUMH ooywecTenAeT cBop gocTynHoA HHGOPMELMKY 33NNaHWDoOBAH-
HEIM OBpazom

Ha ooHoEE BCECTOPOHHE!D BHAMNWEE W NEPECMOTREA O0CTYNHOR KHbOpMa-
LMK ONpedensoT HEohioauMocTs B BXTYANW3aUHMe 1 NOHUMAHUK Cpans, no-
MATHE, CTRATErMKA W LENEA OpraHr3anmn

Crnpeganad CuCTEMATMHecKkMA Nogxon & cbopy, aHanway W napacMoTpy
DOCTYNHOA MHGOPMALWH, K ONpegsnadMil HeolioquMOocT B aETyanHaguMmm
M MOMWMEHWH CREAELl, NONATAE, CTRATErEY W Lensl OpraHy3anqE, 3 THKEE K
MOSHTHWIPMKELUMY BOAMOMHOCTER SMA YNYHLWEHAA, MIENSHEHUA YPOROE H BHE-
OpPEHNA MHHOBALMA B JEATENRHOCTE OPfEHMI3UMM, CERIAHHYH C NMOSpCTEOM

" TyHETE, NEMBE0AHHLIE HE ypoBHAX 3—5, pa3pabaTeBAMNMCE KAK NOCREGOEaTENEHOCTE MEICNEA, DCHOBEHHAR
Ha pPYROBOOCTES, NPEOCTRENEHHOM B COOTBETCTEVIOLLEM NOSPazgens,

** MoryT BRMEMETE MOSHTAdMEALMID BCNEXKTOR, B PAMKAX HOTOPEX ORTAHKIAUMA YACTHYHO COOTEETCTEYET ypoB-
HED APEMOCTH,
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Mogpaagen

.EI'IPDI:IEHh IPENICTH

Sarnouesda

YpagaHs

MyHet*

Paaynurare
Do EHTA A

10.2
Mokazarann
pEIYNETETOE
NEATaNLEHOCTH

s

MononsayT Toneko Da3086le NOKS23TEM ASATENLHROCTH {HanpwWap, du-
HAHCOBLE HOWTEPHA, CEOEEBPSMEHHOCTL NOCTES0R, RONWHECTED Manob o
noTpebuTensd, cyaebdee NpegynpeasdeHds, WTpadie )

HEHHI:IEI HE BLarna OOCTOBEDHE

VimaeTcA OrpaHH“saHHOR HOnuYacTao noEa3aTansn PEAYMLTATOR QaRTeNk-
HOCTH, CBA3EHHLIL, © NONMHTHEEMA, I:T'FIH.TEFI.'EI:'I. Uen=mMa i COHOBHEMA Mpo-
LBCCEMH Dprasvzacisn

[orkasarani FEANLTETOE QERATENLHOCTH, B OCHOBHOM, JQCHOBEIHL HE WC-
NoNL30BAHAA BHYTREHHAX OdHHEIX

PBLWSHMA 4ACTHHHO NOQEPENNEHE HAMBOHMEMK KNEHEELIMY NoKE3aTE-
NAMK pE3YNETATOE garTensHocTH (KPIs)

PezynsTarveHOCT: JOCTHYHEHNA 3aNNaHHDOBAHHEN PE3YNETETO0E B CPas-
HEHHI C NONUTAKSMYE, CTRATEFWER 1 UENAMK COOTEETCTEYRIWMY NPOUSCEOE W
HyHEUHA MEEHTARHUMPOBIHA M OTCNEHMBAATCR NOCHEACTEOM haxTHHSCHAX
kPls

Mpy BeiBope Mamapumelx KPS yiTeiBaT noTpebHocT v oMKoasns no-
TpefuTanei v Opyris JaUHTEPECOBEHHLIX CTOPOH

PeweHns B08HEdTHO NOOKPENNAHL] JUCTOEBEDHE/ME, NMPMMEHEMEIME W 13-
MEDHMEIMK NOKSIATENREMA PE3YNETATOE ASATEMLHOCTH

Hamepumsie KPS crcTemareSck BeliDHpanT ¢ WENLH MOHWTORHH pe-
IYNETATHEHOCTA OOCTHMEHHR 3EMNAHHPOEaHHEX PE3yNETATOR B CPABHEHHN
C MHCCHEH, BUOSHHEM, NONWTAKSMY, CTRETEMMER M LEMAMKH HA BCEX ypoe-
HAX M BO BCEN COOTBETCTEYHILMA NpouBccay W diyHELWAX B OPMAHAIELMY, ©
wanei chopa ¥ npeloctasnesvA nHbopMayry, HEDDXOaMMOR A QUBHIA
PE3YNETATHEHOETA M PE3yNLTATHEHOM NPHHATHR DEWEHAR

Mamepamsile KPS npeaccTaBNANT TOYHYIO, DOCTOBSPHYHD M MPAMEHHMYD
HHPOPMAELMI ONA BHEOPSHWA MNaH0e JSACTEMA B Tax CNy4asK, Korga pe-
IWYNETETHEHOOTE HE COOTEETCTEYET USNAM WNH ONR yNyHIWSHWR W BHEODEHWA
WHHOBSAUMA B PEQyNETATHEHOCTE W 3ubeTHEHNOCTE NPOUSCoos

YeranoeneH NPOUSCE ONA MOHWTODHHME PE3YNETATHEHOCTH AOCTHHEEHMA
JANNAHWPOBAHHLIX PEIYNLTATOR M NPAHATHR PEWEHWA G WCNONEI0BAHHEM
Hamepumsx KPIs

Mameprrsie KPls cnocobETeyedT NPHHATHD X0p0WME CTPATENHE EHE 1
TEKTWHECENE PELUEHAR

MHdopMayWs 8 OTHOWEHWM DUCKDE W BOIMOMHOCTER YYHUTLIBAETCA MK
BEDOpE HaMapHMER KPS

HH ZDanoCcTH.

* MyHETa, NPUSENEHHLE HA ypoeHAX 3—5, paspabarseanch Ka% NOCNeA0BATENBHOCTE MEICNSER, OCHOBAHHAR
HE PYKOBOCTES, NPEOCTAENEBHHOM B COOTBETCTBYKIMLEM NOADAINEnE.
** MaryT exnioyaTe MoaHTMHEELMED SCNEKTDE, B DaMEEN KOTOPLIX OpraHM3auMA YEcTWHHO COOTBETCTEYET YpOs-
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Mogpazgen

}l'DDIII-EHh FPETOCTH

JaxnKuenne

YpoeaHe

Myrer*

Pesynerartsil
EOMMEHTApAA™

10.3

AHanni
pEaYNLTATOE
OEATENEHOCTI

—

AHAEMWA PEIYNETETOE JEATEMLHOCTH OPFEHWIALMK OCYIMBcTENEH obugmm
Mnk cneywdusaHeM oBpasom

E'EH'LLIE{-TEJ'IHH:IT I:II'!FIE.HW‘-lEHHHFl dHana pedyneranis OeATansHOCTH op-
raHEIILNN

MCHEHEE‘YH:IT HBEOTOD e DA308LE CTATHETHYACKNE WMHCTPYMEHTEI

AHANMA pazyNLTATOE OSATENEHOCTH ODFAHMZEUWK DOYLWWBCTENREDT ANA
HASHTHEMEALMA NPODNEM H NOTEHYKANEHBEE BOIMORBOCTER

CHCTEMATHYECKAR BHANW2 NPOUSCCA NOOSENHMHBANT LWHAPOHAM MpUE-
HEHLEM CTATUCTHHSCHAX MHCTDYMEHTOR

AHANKME PEIYNETATOR SEATENEHOCTH ORTAHWIALHK OCYIWSCTENAKT

- OANA MABHTWHMKEUMK HEODCTATONHOCTH PECYPCoR;

- MOEHTWMEEUMK HEOOCTATOMHOCTA MM HehS kT HEHOCTA HOMMNETEH-
LA, 3HaHWA OPradH3aUMy MNM HECOOTBETCTEYIOLWErD NOESOaHHR,

- DNPESENSHUA HeEXOqUMOCTH B HOBLD IHAHWAN OPraHLIaLMY;

- MAEHTAPHKEUMK NPOUSCCOR M BSDE SEATENSHOCTA, SEMOHCTRHARYH-
UMY BEIOBHIUMECA PRaYNETATE, KOTOPLIE MONYT G&iTh HCNONLI0BAHL B Ka-

“HECTHE MOOand 4R YNyHwEHAR QDY Npouecoos

PE![:'J'II:T-E'IT-'IEI—lEC-Th BHENMMZA NPpOoUsCCiE NOBLILUEETCR NOCPEOCTBEOM
PECNPOCTPAHEHMA M GHANK3A PEAYNETATOR C 3dMHTEDECOSaHHBIME CTORO-
HEMK

BCacTOpOHHMA AHAMWZ PEXNETATOR SERTENEHODOTH OpraHH3aUMH
OCYLUSCTENRKT SMA MAEHTAEAKALWA NOTEHLUMEANLHER CHMEHER CTOROH W WX
YCUNEHWA B OTHOWEHMA NWISRCTES OPradqaauWd, a Take cnabsiy cTopod
NAZEPCTES M ASATENLHOCTH DPraHM3aUMy, BHNHHAaRA;

- paspaboTEy M pACNPOCTRAHEHWE NONMTHEN,

- MEHEMMEHT NPOUSCCos;

- MEHEOMMEHT pEcYpooe,

- YIMPHLLBHHE, HIANEYEHWE YPOHOE M MHHOBaUMM

B uensx aHanwia HMCNONE3IYETCA HETEAR DCHDES, QEMOHCTPEMDY =R
BIAWMOCERAN MBEEDY NMAOSpPCTEOM, BUOAME O8ATENLMOCTA 0 WX BDqD.EI.TN:-TE -
M Ha PEIYNMETaTHBHOCTE DpraH a0

b n'!.I'HH.TI:rI. NEMBEE0aHHLIE HE YPOBHAX 3—5, FI‘EI!-FlEEE.ThIEﬂ.I'l-HEb KAK NOCREROESTENEHOCTE MEICNBA, OCHOBAHHAR

Ha PYROBOACTEES, NPSOCTAENEHHOM B CODTBETCTEVIOLLE M NOSpEasnans.
" MoryT BENESHETE HOEHTHOHEALMH BCNEKTOR, B PAMESX HOTOREX OPTAHWIAUMA HACTHHHD CODTRBTCTEYET YROB-

HEQ 3PEMOCTH.
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Mogpaagen

:I'IDDHEHI: JPENATTH

Sakmouerne

YOOBaH:

My

Paaynurares
Ol BT N

104

OuaHka
pEIYNETATOE
NEATAMHOCTH

=k

ClyeHKY PeayNETETOE OSATENLHOCTH OPFAHK3EUMY ooywecTanART obwpm
WhK cneundimHsig oBpaom

'DC}'U.I.EETE.I'IHH:IT OFpaHAYEHHY K OLEHEY PEIYVNETATOR O8RTENRHOCTH Opra-
HHMZALE A

Briciues pyKOBOOCT B0 NOAAEMHHESET MAEHTHIDMKALMID W PACIPOCTRAHE-
HWE NYHLWAX NPAKTAK

CCylUScTaNAKT OUSHEY H CPABHEHWE HEROTODOR NPOOYHLMKM OCHOBH L
HOHEYPEHTDE

GC}"IJJ.EETB.I'IHH:IT DUBEHEY PEIYNETETOE OBRTENEHDCTHA OpPEHHAIALHAA HA
NpEaMmeT COOTBETCTEMA NMPHMEHMMBLIM LENSM

CeyWecTRNAKT OUBHEY DE3yNETATOE SEATENEHOCTH ORTaHWIE UMM & TOHHM
ApEHWA NOTREDHOCTaW ¥ OEWOaHWA NOTpetuTanal

GLIHHH.]I' PEAYNLTATOER O8ATENEHOCTH OPraHWZALEE  OCY I BCTRNAKDT M-
CPLOCcTEON CPaBHaHA ONA OnpadensqHied cormacoBaHHomm EEHHI‘-‘IE.FKHH-TH.

Mpy HEQOCTHEEHH LUENSHA DOYLWBCTENAKT PACCNEO0BAHME MIHMH N CO-
OTBETCTEVEOLYMA AHAMKE PAISapTLIBAHMA NONWTHAE, CTRATErMA 1M USNSl opra-
HAZSLEMH, 3 TAKKE MEHSIMMEHTE DECYPCOE ORFaHMIALMK

PeaynsTarsl OuaHKM NONHOCTER NOHATHL, NPUOPHMTETHOCTE YCTREHEHWA
BCEX WABHTHALMPOSAHHEIX DECKOHOSHNE YCTAHOBMNEHE HA OCHOBE WX BO3-
LEACTEMA HA NONUTHRY, CTRETECMA W UBNW OpraHMU3IaLmE

GLI’E-HH.'F YNYYHWEHKMA DEIVNESTOE O8RTEeNLHICTH OpraHHIauH DoylacT-
BAARENT C TOYEW 3pEHNAR .'.'Il'_'l.I'IFﬂEIZlD‘-IHDﬁ NEEoNEETHRL

Oyesky pazyNETATOR JSATEMSHOCTA ORMEAHWEALHMA OCYLLSCTRIRIT G TOHKA
IPEHKA NOTPEDHOCTAR M CHWIAHHE BOEX 3aHHTEPECOBAHHLL CTOPOH

EIE‘H'-IMEFH{HHF CHCTEMATHMHECKW BCNONEIYHT B Ea4eCTES MHCTEYMEHTA ONA
HJJ.EHTI-'K‘:IHKELI,HH BOIMOMHOCTER W YYHLWEHHAA, M3ENe<EHAA YPOROE ¥ MHHD-

BALME

'DFIFEHI.-'IJ-ELLHH HACTO MNom4aeT IENpOCE 0 CTOPOHE! BEHEWHAX OpraHAE8-
LA, BLIpEEARLLMY MENaHHe CTaTk NapTHEDEMK No EE‘H'—TMEFH‘GHHF!.I'

HH ZDanoCcTH.

* MyHeTed, NpUBRRSHHEE HA YpOeHRY 3—5, paspabarn-Banych K8 NOCNeQoBATENLHOCTE MEICHER, OCHOEAHHERA
HA PYHDBEOGCTEE, NPAOCTABNEHHOM B COOTBETCTBYHILEM NOODa3gens.
** MaryT exniqETE MOEHTHRMESUMED ACNEKTOS, B DAMEEN KOTODLIX ODIEHM2AUMA Y30TWHHO COOTBETCTEYET YpOB-
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YponsHe IpENOCTH Aaxnqenee

Moppasien
Pesyneratoil

Myner* fa KOMMEHTApAN"™

YooaaHs

10.5 BHy TREHHNE SyOWMTH NPOBOOST B CBRIM © BEOIHMKLIMMK NpoDnemama, ®ano-
BryTpEHHMA Barn noTpeduTansd K T. 0.
youT

-

CobpaHHes JaHHLE, KEk MDEAEMND, WCNONBIYT GNA PaIpaWeHnA npotnem,
CBAIAHHLIX C NPOEYELHER M YENyTaMA

2 PerynApHD NPOE0OAT BHYTPEHHWE BYOMTh B OTHOWEHAMW KNEHERLIE NPOLEc-
COBE

C’D’EPEHHHE AdHHES CHCTEMATHAYECKW MCNONbLIE0T SMA aHAr3a MeHes-
MEHTE NpoUacCaBR

CofpaHHEE OaHHBIE HAYWHAKT WCNOMS30BEETE B USNEE NpeOyTipetasHng
BOIHWEHOBEHWA NpoGnan

3 EHﬁl'TFl'EHH'HE' AYyOWTE NPOBOOAT CHMCTEMHD. KOMMBTEHTHRIM NEpCOHANoR,
HE YYHECTEYEILMM B I'IPDEEPHEMDﬁ ASATENLHOCTH, B CODTEETCTENMW © NINAHDM

ayauTa

BHyTpEHHHE ByauTel WaeHTaduuwpyoT npobness, HeCOOTEETCTEMA W
PHCKH, 8 TAXHE PE3YTIETATHEHOCTE MOHWTODMHIE NpW YETPAHEHMM PAHEES WOEH-

THRMUMpOSaHHEE NPOGNes, HECOOTBETCTEMA M PUCKOB

4 MogHTMbMUMpoBaHHLIE NRODNEME]l, HECOOTEETCTEMA W PUCKY BCEBCTOPOHHE
BHEMAZEYIIT ONA BRABNEHWA CRadblx CTOROH CUCTEME] MEHELEMEHTE

OcHOBHOE BHAMBHWE NPW NPOBSIEHMH BHY TREHHKNE SYOMTOR YOENRET MOEH-
THMEALHE AYHWME NPEXTHE (KOTOPSE MOryT OBITh MCNONLI0BAHEI B OPYTHK
oENACTAX SERTENEHOETH OPrEHKRIALUMA] M BOIMOHHOCTER ANA YNy -IWUEeHHR

5 Onpegenad Npousct ONA aHENWE NPosegeHHE OTHETOR N0 AyOHTaM gnae
HOEH TP HEBLMKH TEHOSHLWA, KOTOPEIE MOTyT NoTPetoRaTE BHREAPSEHNA HOPPEK-
THEYHILLME SEACTEMA MNW paboTe ¢ oGnacTaMm OnA yRy-iuEaHM s B DaEx Bosi
OpraHMEaLgmwm

OpraHnzagMa NPHENEK2ET SPYIME 3aMHTEPECOBAHHLIE CTOROHLl K Nposa-
LEHMID BHYTPEHHHE ayOMTOR © USNLH MOBHTACIMEALHA SON0NHATANEHEX B0a-
MOMHOCTER MR YIS HAR

® TIyHETEl, NEMBS0EHHLIE HE ypoBHAX 3—5, paapabareiBannck KaK NOCRES0SaTansHOCTE MEICNEA, GCHOBEHHAR

HE PYROBOOCTES, NPSOCTEENEHHOM B CODTESTCTEYHILLBM NOSPaIens,
** MoryT BENEOMETE MOSHTHGMEALKID BCNEKTOR, B PAMKEAX KOTOPRX OPTAHUWIELMA HaCTHYHD COOTEETCTRYET YpoB-

HED AQEMOCTIA.
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¥YpooeHe JQEN0OCTH Baknmouerna
o
Nogpasnen T P :
AN ETATERL
§ Myskt* Aa ch -
=1 D W EHTAFHH
=
106 1 CAaMODLBHEY HE OCYIECTRMAKT
CamMooueHka
2 CAaMDOLEHES OMpEHWHEHE, ooyIGBCTENREHE O0WKWM vnW cnadwfudHebime ob-
=kl
3 CanMooleHky OCYLBCTEMAKT CHETAMETWHECKH, 88 DEIYNETATE HCNONEIYIT
OM7 SNpananaHid 3panocTi OpraHUIaUMY W YRy s obwns peayneTaros
a8 OSATENEHOCTH
4 CamoOuBHEY HENONL3YIT 4MA ONPEOEeHMA CHibHLIX W cnabsix cropod
OpMAHMIALWMK, 8 TS 88 MP4LLINE NPaKTWE KaK HE yDOBHE OpraHvaanwd B ue-
NOM. TEE M HA YPOBHE OTOAMLHEX NPOLSCCOR
CAaMoOuaHia NOMOrasT oprasisaym B PACCTAHOERS NPAOPMTETOE, NNaHW-
POBAHWH W BHEODEHWH YIMPLUEHAFA WA BHHOBSLMA
5 CamooueHky NPOBOORT HA BCEX YPOBHAX

SNEMEHT Rl CHOTEML MEHSOHMEHT NOHAMEHOTCR B NONHODM ohLamMe Ha oo-
HOBE BAAMMOCTHOWEHKE FBETY INEMEHTEMH M NX EDE,U,HI:’H.TI’ME‘M HA MHCCHID,
BAO2HAE, JEHHOCTH H EYNETYEY OpraHWIaLUHNK

FE]-],'.I'IhTH'I'I:ﬁ CAMOOLEHKM NDEeOAaET 00 CEBESaHKH anpenenaHHsLIE FIEE‘CITHI.'E-
KDE DPrasEd2anisd | MCnank3yeoT GNA pacnpocTpaHeHA NOHEMEHEA DaRTeNk-
HOCTH OpraHHi3aunE m ea Ei'!.l'_ﬁj'LLl.E'\m HaNpagnaHwA

HH ZP2nN0CTH.

® MyHETE, NQUERNBHHEIE Ha ypoeHAX 3—5, paspabars8antcs K8 NOCNEO0EATENEHOCTE MEICNSR, OCHOSAHHER
HE PYKDBOACTES, NPEOCTAENSEHHOM B COOTBETCTBYHILEM NOOPRI1ans.
= MaryT exnioyate MOSHTHIPRESUWED SCNEKToE, B DaMEEN K0TOPEX OPrEHW3auMA YECcTUHHD COOTBETCTRYET YpOs-
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Tabnuua A28 — NogpobHan caMoOuEHES anaMedTorR nogpazgena 1007

Moppasien

El"l.'-il HEHE JpENOCTH

JaxnKuenne

Yooaare

MyHeT*

Pesynerathld
KOMMENTARNN

10.7
AHanna

-

MprsEHAKT CNEudwIHHbIR NOTO0E K aHEnn3y

YaEwe ecarn aHanka NPoBOOAT B OTEET HaE BOZHMELLKWE I'I.FIDEaI'I'EMH

AHanwa MNPOBECAAT C LENLEY OUSHEW DedyNkTaTHEHICTH ODCTHAEBHWA NOTH-
THE, CTRaTari« 1 Lanai, 8 TEoHa OLEHRK Pa3yNLETATHEHDCTA CACTEML MEHEO-
HMEHTE OpraH3aLnE

CDUeHKY COOTESTCTEYHWME NPOEETOR ¥ SEACTEMA NG YITYHLIEHWH O0YLWEET-
BARET B X008 3HANK3a ANR OUSHHM DE3YNETATHEHOCTH B COABRHEHHA G NNaqa-
MH M LENSEMA OPraHv 230w

CHCTEMATHHEIKHA SHENK3 HaMa PR MOKE3ATENERA PEIYNETATOE O2ATENR-
HOCTH ¥ CODTBETCTEYHILLWMXY Laneia OCYLWECTENROT parynspHo Yepe3 adnnaqHn-
POBAHHbIE MHTEDEANE ONA ONpageneHA TEHOEHUMA, 3 TAKKE ONA CUEHEA p-
Y NETATHEHOCTHA DOCTHEEHMA I:IplﬁH‘I-'I?.-ELII:HI:’I EI:IE'FEHHI:II NOMATHE, CTPAETETHR
W enex

Mp MgeHTHEMEALMA OTPHLATENEHER TEHIEHLAR NPEONMIHAMEET HOpoes-
THRYHILLME OSACTEMA N0 WX YCTPEHEHK

Anxanua obacneMeast NERHATHE -FIEIIJJEHH'IT'I Ha QCHOES CEMOETENECTE

MHhOpsaUMeD, RENAKLYHECA DEIYNETATOM HM3MEPEHWA DEayNLTATHEHOCTY,
CEH-4MADKWHIE, AHANKIA W DUBHEN, BHYTPEHHKX SyOWTOE M CAMOOUSHOK, Nog-
BEQRTEKNT BOECTODOHHEMY BHANWIY GNA MOBHTHEMHEMW BOSMORHOCTER © Ua-
NBH YITHLIEHMA, MIBNE4EHHA YDOKDE 1 BHEODEHWA WHHOBEUWA, 8 TAKME ONF
HOEHTWHHEEUMY HEODHOOMMOET B BXTYANUIEUMY NONWTAK, CTRSTEMAM 1 Ua-
NEA OPraHMaaLgmHn

BrixnOHEIE ASHHLIE HHANWIA OOBCORT 00 CEEOEHMMA 3WMHTEDECOSAHHED
CTORGOH, HTO CROCOBCTEYET COTPYOHWHECTRY M MIBNEHEHHD YOOKOE

CHCTEMATHYESCKHA BHANKA HMICMOMeYE0T ONAE HJJ.EHTI.'K*IHHE:LIHH BOAMOEHO-
CTEW QA YNYHIWSHAA, Haane4qeHMA YDOKDE ¥ BHEODEHMA MHHOED UMA B OTHOWS-
H¥KE NMO2RCTES OPraHnZangien

HED AQEMOCTIA.

* TIyHKETEI, NEMBS0EHHLIE HE ypoBHAX 3—5, paspabarteiBannce KEK NOCREQOEaTENEHOCTE MEICNEA, CCHOBEHHAR
H& PYHROBOOCTES, NPEOCTEENSHHOM B CODTEETCTEYHILEM NOSPpazgens,
** MoryT BRNAETE MOSHTHEHMEALMID BCNEKTOR, B PAMKAX HOTOPEX ORfAHKIEUMA HACTHYHD CODTEETCTEYET ypoB-
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TagGnuya AZY — MNogpobHas cEMODUSHES 3NemaqHTos noapaanana 11.1

Maagpasasn

I‘:l'|:|l\:IﬂE'll-h ApEnNDCTA

Sakmouerne

Yooears

!'Ig,-m:r'

Paaynurares
Ol BT N

111
OBwwea
MONDEEHIAA

JEATEMLHOCTE, HENPABNEHHER HA YyNYyYLWEHKE, OCYLUBCTENROT COLWMM WK
cneumchudHs abpasom

CJCHOBHEIE NPOUSCCL YMYHWSHWA, BRNKHEA KOPPEXLHA M KODDSETHDYH-
W GeRCTEMA, JOCTYNHE, OCHOBAHE! HA #Anobax JavMHTSPEcoBaHHLN CTo-

pOH

DEATEMLHOCTE, HANPABNEHHAR HA YITPHLUIBHKE | MIENESYEHME YDOKDE 1 MH-
HOBELMH, MOEET BT NPOOeMOHCTPHPOBEHE B OTHOWEHNK DOMLLWER YACTA
NPOAYELWH 1 HBEOTOPLIX KNHKHEELE NPOLSCCOR

BregpeHsl NPOWSCohl AMA NOCTORHHOND MOHWMTODMHIE BHEWHWY W BHY-
TREHHME EKTOPOE, KOTOPEIE MOMYT HMETE CEOMM DEIYNETATOM YMy-LISHNE,
MAENEHEHWE YPOKOE M MHHOBALWH, COMBCOBAHHEE CO CTRETEMHECKIMA LS-
MAMA OprEHHIELMA

-:r'-l'lj“-ILIJE'HI.'bE. H3gNE4YeHWE YPOROE W WHHOBEUWMMW BHEODEHLI B Ea4eCTBD
ODLIHHEIX BUOOB JEATENEHOETA HA BOSY YPROEHRY OpraHH3gaUunK | NpoRBnNsaT-
CH BO E3@WMOOTHOLLEHKAY C 3aMHTepeCOBdHHEIMH CTOpOHAMA

HH ZPanocTH.

® MyHxTa, NQUEENEHHLE HA ypoeHAX 3—5, paspabaruBanMce 8% NOCNEA0BATENBHOCTE MECNSER, OCHOBAHHAR
HE pPYXOBOACTES, NPEOCTAENSHHOM B COOTBETCTBYHILEM NOADA3naens.
" MaryT exnioyETe MOEHTMMEELMED SCNEaKToE, B DEMESN KOTODLIX ODrEHMZEUMA YECTWHHO COOTBETCTRYET YpOs-
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Tabnuua AJD— NogpobHan cAaMOOUEHES aNaMeHTOE nogpaagena 11.2

I!l'IZII\:IﬂE'IlZI: JdpEnDCTYH

JaxnKuenne

Maapasasn
My'mer®

bl l=T-1 T

Pesynerathld
KOMMENTARNN

11.2 1 DesTensHocTe, HENPEABNEBHHAR HE YNyHIWeHWe, COVIWECcTENAKT OB
YRy LaHE N cragrdusHen obpaszonm

MpesocTasneHE Petypohl, HEODXOqHMES ONA YIy-HUEHR

2 YCTAHORNEHL! UEMA ONA YIYHILEHAR NPOOYELMA MW yCIyT @ Npoueccos

MOCTOAHHD NPHMEHART CTRYKTYDHROBAHHEIR NOaxog,

3 HanpasneHHoCTE NPOUBCCOR N YIYYWEHWK COMACOBAHE C0 CTpaTariei
W LYENAMI, BEICIEE PYEDBOGCTED BOSNSHEH B OBATEMNLHOCTEL MO YAYHWEHKID

F"EEIPHEDTH.HI:I CHEMBbl ONH HBOBAMEHAR MPYNN W oTO0ensHBex AL MOomHoes0-
HHEMA OA BHE0PEHRA CTPAaTETNHECKH CODTBETCTEWHILLIFY VIl H Hid

HP'IJLIE'EE-H MOCTORHHOM YNyYHUEaHHNR EXNOYH3INT COOTEETCTEYROLME J3MH-
TEpeLOEaHHEIR CTOPOHE!

4 YHWUJEHHH M MHHOEAUHA W8T CBORM DEIYNETATOM HIBNEYSHWE YDOKOB
WM NoCregywes yimyyLeHns

b CCHOBHAR USENE YNYHLWSHWA Peaynsranon JeATENsHOCTH — YOTORYHMBAR
CROCODHOOTE HIBNSXaThE YDOKW, BHOCHMTE M3MEHEHWR M QOCTHIETE SO0Nro-
COOHHOM YEnaxE

Ha PYHOBOOCTES, NPeCTaanaHHOM B CODTEETCTEYIOLLUEM NOOqpaznansa,

HEQ J[ETHCTIA.

* TIyHETEI, NPHMBENAHHLIE HE ypoBHAX 3—5, paipabarteiBannce KAk NOCRES0EaTENEHOCTE MEICNEA, DCHOBAHHAR

** MoryT BENESHETE HOBHTUEWEALMI BCNEKTOR, B PAMEAX HOTOREX ORTAHWIEUAR H4ACTHHHD COOTERTCTRYET YROB-
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TaGnuya A1 — MNogpobHas cEMODUSHES 3NemMaHTos noapaanana 11.3

FpoRiHL ApanacTe

SakmouEnme

KOMNETEHTHOCTE M ODLWEA KOMNSTEHTHOOTE OpraHi3aLuW

NMogpasgen £
- . Paaynsrare’
o Myrur e it
= DO M TA M
=
113 1 HeroTopsie ypOEM HIBNEKAHKT B PEIYMLTATE NOCTYTINEHMR anob
HagneysHne
yporos N
MagnesaHie ypoEos NpoRCLOaMT HE MHOWBMOYEMLHOR DoHORE, Ga3 obme-
HA IHEHUAMM
2 MagnesoHMe ypOEOSE REMASTCA PEIYNETATOM CHCTEMATHYECHOM SHANNA
NPpoonam | Spynod aeTyansHor HedopMauin
Paapaborads npousccel gnA obseHa HgOpMAaLHeER M JHAHNAMA, Ooy-
LWECTENREMEIE B KAHECTES DEArMPOSAHWA
.| Becwiss pysoeOicTed NOOASPEHESST MHILMETHEE MO HABNEHSHMD Ypo-
HOB W NOOBET NHSHEM NpHMED
JaNNAHMPOBEHL BXOLl ASATENLHOCTH, CobsITHA W hopyMel anA obumeHa
HHQOpMALWMER
BragpeHm npouecce ONA onpaasnsHan npofencs B aHaHMAX W Npago-
CTEENEHUA HEDDXOOMMEY PECYDCOE AN MEBNEYSHWA yPORDE
PazpaboraHs CHCTEMEl NMOOWPEHWA NONOKWMTENLHER PE3)yNETETOE OT
BHECEHHLIX NPEONDHEHHA U M3ENSHEHHLL YPOKDE
4 MagnesaHie ypoEoE yITEHO B CTRETEMH 1 NONWTUESE
MagnesaHne ypokoE NPHIHEHD KNEHesmn hakTopom
CHoTamy CcERISH, BIAMMOOSACTEWE W WMHTEPSKTMEHOCTE NOOOEpHHESST
BEICLAM PYROBOACTEOM 8 LUENAX 0fMaHa 3HaHuAMK
b B cnocobBHOCTL ORraHMaaumMn WIsNskars YPORW MHTErPUpPOBaHEL MMYHERA

MasnesaHue YPOROE MEMAETCA OCHOBONOMRAraayMm I:IIIH.I;TDPCIM Ane mpo-
Uaccog ¥ny-<waHHE ¥ BHEQPEHNA MHHOBAL WA

KyneTypa Opraquaanme no2ennreT Spare Ha CelA DUCKM M HIARNSKaTE Ypo-
KM M3 O0NYWEHHEIR ClUnbos

B yanAs HapnedeHnA YPOuDE YCTEHDENEHE BHEWHNE CEHIA

HH ZDanoCcTH.

" MNyHTh, NPUBEASHHEE HA YpoeHAK 3—5, pAspabaTeBanMch K8 NOCNeQ0BaTENLHOCTE MEICNSH, OCHOBAHHEHR

HE PYKDBEOOCTEE, NPEACTAENSHHOM B COOTEETCTEYHILEN NOApa3dens.
" MaryT exnoqaTs MOSHTADMKAUHME ACNEKTOE, B PAMKRX KOTORLI OpradM3augsa HacTwyHo CoOTBETCTAYET YROE-
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Tabnuua AJZ— MNogpobHan CAMOOUEHES aNaMeHTOE nogpaagena 11.4

EI'II.' HEHE JOEN0DCTH

JaxnKuenne

M empa saen

YoosaHL

Mynrr*

Peayneratel
KOMMEHTApIIA"

11.4
MHHOEaU

ah

Bxaapasve HHHOEBAUMA OrPEHWEH0

Hosas npagykyHsa M ycnyTH BHEOPEHE B8d NNaHMPOEEHHA NPOUBcCEa HHHO-
BaLMA

ﬂEH‘I’EﬂI:HCIETh N BHBEOOEHM ED MHHOBALMIE OCHOBAHA HA JAHHLIX B OTHOWS-
H¥E HDTFI'EEHEK.TI'E"FI M OHMEH A JAWHTEPECOBAHHBIX CTOPOH

Mpousccsl BHEAPEHWA WHHOBAUMA B HOBYH NPOSYELWE W YCNyTH MOEHTH-
hMLUMAPYIOT H3MEHEHWA BD BHEWHWE W BHYTPEHHWY DEXTOpaEx © USNsH NNEHH-
POBEHWA WHHOSALMA

VW TR KT PHCHA, CEBAZAMHES C 3ENnNaHupoBaHHERMH BHHROBALARMA

OpraHWasayMA No0OspEUBasT MHHLHATHER ND BHEODEHW WHHOSAUWA No-
CPE0CTEOM NPEOCTAENSHWA HEOOXDOMMEIX peCYpCos

rEFII.-'I'EH:II-'lTE‘THDETI:- HHHOBALUMA YCOTARDENEHA NCpenCcTEOM 34e€BaTHON pac-
CHAOTPEHAR WL CPONHODCTH, OOCTYNHOCTA PECYRD0E M CTRETErie DRraHuZaliie

EHBWHHE NOCTASWMEM W NAPTHEDE! BOANEYEHE B NPOUSECLl BHEODEHMA MH-
HOBALME

PaaynsTaTHEHOETE W 3dMbesTHBEHOCTE NPOUSCCOE BHEODEHWA WHHOBALUWA
NOOEEREHTER PEryNRPHOE OLBHKS KEK YACTE NPOLBCCE MEENEYEHMA YPOKoE

MHHOBALMK MCNONL3YIOT SR YNYRIUSHAR DYVHELHOHWPOBAHWA OPraqdv3aum

ﬂ_EFl'I'ETIhH‘CIETh Mo BHe0DEHMD MHHOBALHA YHUHMTRIBEET BOIMOMHES MEMaHE-
HMA B OansHERWESM B Cpans Oprasnasnie

[MRaHs NPERSHTHBHLL Map paapaboTadbl grm Tor, 4Tob wabenaTs nnu
CEECTA B MAHAMYMY MOEHTMHWMUMPOEaHHEIS DHCKH, CAA3BHHLIE © OSATANLHO-
CTEHI MO BHEIPEHARY MHHOESI U WA

MHHORAL MM NPEWMEHEME KO BCEM YPOBHAM ORraHAZAUWE NOCPENCTBOM W3-
MEHEHWH TEXHOMONH, NPOUYeCCOe, OpraHM3gaunie, CHMCTEMbBl MEHBOEMBHTE H
BaHEc-Moaena OPraHAZanH|M

HEQ JPErmOCTH.

* TIyHETEI, NpMEE0aHHEE HE ypoBRHAX 3—5, paipabaTteBanvce KAk NOCNaqoearanesHOCTE MBICNEN, OCHOBaHHAR

HE PYHOEOOCTES, NPSOCTIENGHHOM B CODTBSTCTEYIILLEM NOgpasgensa.
** MoryT BENEHATE HOBHTMEHMEAL I BCNEKTOR, B PAMEAX HOTORLIX ORTfAHKIALUMA SACTHYHD COOTRETOTEYSET YROB-
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Mpunomesue OA
[cnpaBodynoe)

CEeAeHMA O COOTRETCTEMN CCLINOYHLIX MEXIYHAPOAHLIL CTAHAAPTOR
HALUMOHANLHLIM CTAHAAPTAM

TaGnuya OA1

E’ED!I"E\IL‘HHE CCEMNOYHOrn E-IEMHI: D'EF‘J-}II-!I'HE'IIHE M HAaWMaEHOsSRE O :"FHE1:TB}'H.'LL,EID HAUMOHANBRDID
MEFLYHIPOOQHDID CTRHELSETY COOTERTCTHEMA cTaHgapTa
150 S000:-2015 10T MaCT P WMCO 9000—2015 sCucTems MEHEIEMEHTA EA4SCTEA.

CREHOBHEE NOMOEEHWA W cCnoeapen

BRTCTEWA CTEHOapTOR !

- DT — Ma@HTHYHLE CTAHOAPTEL.

n pPAMEYBHKHE — B HacToRwed Tabnuus HenonL30eaH0 Ceqyilas YonoaHoe ODOIHTHEHWE CTEMEHK COOT-
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