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Mpeaucnoewe

1 NOAroTOBNEH AkuvoHepHsiz oblwecTRoM «BoepoCCHRCEMA HAYUHO-MCCNENoBaTeNECKMA MHCTH-
VT cepTuduealie: (A0 «BHWMC») Ha ocHoRe oDUUKMANEHOND NEpeBE0na Ha PYCCKHA A3bIK aHMMOAILIMHON
BEQCHMIA MEXOVHADOOHOND CTAHGAPRTA, YKAIAHHOMD B NyHKTE 4

2 BHECEH ¥Ynpaenemwem TEXHW4YECKOID perynvpoBaqdA ¥ CTaMOapTHaaU My tenepaneHoro areHTcTea
Mo TEXHUYECKOMY DErYIIHPOBAHMEY W METRONOTHA

3 YTBEP¥OEH W BRE[IEH B AEMCTBWE MpuKkazom denepansHore areHTCTES NO TEXHHYECKOMY pe-
MYMHDCBAHKID W METPOROMK oT 4 weona 2017 r. Ne 640-c1

4 HacToAWMA CTAHOapT WOBHTHYeH MesdyHapogMony cTadaapty MCOM3K 17021-1:2015 «Ouessa
COOTRBETCTEMA. TpeGoBaHKA K OpraHam, NPOBoOALLMM ayanT M CEPTUdHEALMIO CUCTEM MEHBO¥MeHTA. HacTs 1.
TpeGopauua» (ISCYIEC 17021-1:2015 «Conformity assessment — Requirements for bodies providing audit
and certification of managemeant systems — Part 1: Requirementss, IDT).

MpW NpMMEHEHWA HACTOALETS CTAHGApTa PEKOMEHOYETCA MCNONbI0BATE BMBCTO CObINOYHBIX MENHTY-
HApOOHLIX CTAHOAPTOR COOTEETCTEYIHUME Wi HALUWOHANLHLIE CTAHOAPTE, CREOEHWA O KOTODLIX NPHBEOeHE B
OONONHATENBHOM NplanosEesHdia A

5 B3AMEH INOCT P MCOVM3K 17021—2012

Mpaguna NpUMEHEKUA HRECMOAWE20 cMakrdapma yemakoamnesbl 8 cmamee 26 PedepansHoso 3aKoHa
am 28 wows 2075 2. Ne 162-33 « 0 cmandapmusayun e Pocouiickold ®edepauunys. Mugopwalus of ua-
MEHERLAX K Hacmofweny cmakdapmy NyGnukyemcs 6 exesodnomM (Mo cOcMmoRHLK Ha | AHeapa MBKYLLIES0
zoda) uHbopMayUOHHOM YRazamene sHayuoransHse cmakdapmeds, 8 ohuyLansRel MEKCT UIMEHEMHLUD
U MoNpasor — 8 EWeMaCAYHOM LHHoDMAEaLLOHHOM prasamans «HaguoHansHee cmandapmeds. B cnyuae
MEpECMOMPa (FamMeMs) AL WMMENE! HACMoAWeso cmarndapma coneamemeayiowies yaadomumarue Bydem
anyBrnukosans @ Onuwaliuen GeifyCHE BXEMECAYHWO2C UHDCDMaUUOHNO2D prasamens sHayuonansHse
cmaMdapmeds. Coomaeamomeyiolias tHghopranua, yeadomlasie U MEKcmb! DaIMeLLEKNTICR Makwe & Li-
chopMaUUoHRON cucmeme obles0 NoNLINEaHUA — Ma auyuansHomM cadime PedepansHo20 azeRmomeasa No
MEXRUYBCKOMY DESYTLDOSaHLIND U Memponozuy @ cemu HMumepnem [www.gost.ru)

& Cravgaprvsdeopms, 2017

HacToAwmi cTannapT He MoMeT BT NoONHOCTEN KM Y3CTHYHO BOCNPOUIBENEH, TMPaMUPOBaH W pac-
NPOCTDAHEH B KAYECTRE OQUUMANEHON ManaKrA Ged paspeweHra PenepansHone areHTCTEa No TEXHUYeCKD-
fY PECYIMOOBAHMIO 1 METRONOTAN
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BeegeHue

CeprndukayMa CHCTEMEl MEHEOIHMMENTE OPradnIauMi, TAKod KaKk CUCTEMa IKONOrUYECKOrD MEeHem-
MMEHTA, CHCTEMA MEHEIMMEHTA KAYeCTEa WM CHCTEMA MEHEIHMEHTI WHPOPMALMOHHON Se30nacHoCTH,
ABMAGTCA OOHAM W3 CPEACTE NOOTEEDHOEHMA TOMD, 4T0 OPraHWIaUMA BHEODWNA CUCTEMY YNDaBNeHWA co-
OTRETCTRYIOWMMI ACTIEKTAMM CROSH OEATENLMOCTI, NPOOYELMK 1M YCAYT COMMackHs NpUHATOR 840 NONUTHEM M
TpefoBaHMAMKY COOTRETCTRVIOWEND MEKIYHAPOOHOMD CTAHOAPTE K BHEODEHHOR 2K CUCTEMbl MEHEIMEHTA.

Hactoawas Yacte MCO/M3K 17021 {ganee — HacTOAWMA cTaHaapT) yCTaHaRNKMEaET TpeGoBaHKA K
opraqam, NPoOBOOALMM 3YaMT 1M CepTUgMKaUMIo CHCTEM MeHeqMenTa. HacToAwmh cTangapT cogepwuT ob-
LKe TpeboRaHMA K TAKMM ODradam, NPpoBOOALMM AYOMT W CEpTUdMKALMID B 0BNacTH KAYecTEa, IKOMOTMM M
ApyTHX 0ONacTax NPUMEHEHMA CHCTEM MEHEKMEHTE. Takne opravkl Ha3sIE3IOTCA OpradamMi no cepTudMKa-
UuK. BeinonseHue atuy Tpebosadyii NO3BONAET rApaHTURORATE, YTO ORradel No CEpTHHRMKALKK BRNONHAKDT
CEPTARMKALMMK CHCTEM MEHEIKMEHTA KOMNETEHTHBIM, NOCNEO0BATENLHBIM M BECIPUCTPACTHEIM OGRaZ0M,
TEM CAMEM CNOCODCTEYA NPUIHAHMIO TAKWX OPraioR ¥ BeIQaHHEX MMM CEPTUAWKATOR Ha HALMOHANLHOM M
MEEOYHAROOHOM YPORHAX. HacToAWMA CTaHgapT aenaeTcA G330l AN NEMIHaHWA peaynsTaToR cepThdmka-
LIMK CHCTEM MEHEIMMEHTA B MHTEDECAX MEKOYHADOOHOR TORTORMM.

CepTnduEayMa CHCTEME MEHEEMEHTa 00ecnNeYMBEIeT HEIARMCHMOE CEMOETENECTED TOMD, YTO CUCTE-
M3 MEHEOHMEHTa OpraHHaaLIMK:

a) COOTRETCTEVET YCTAHORNEHHEIM Tpeboaanmam;

b} noasonaAeT NOCNenoBaTenkEHD PeanvanibBaTe NPUHATYD NOMUTHEEY M QOCTHUIETE NOCTARMEHHBIX Lig-
nemn;

C) BHEOpEeHa PeayNETATUEHO.

TemM caMeiM OUEHKA COOTBETCTBMA, TAKAA KaK CEPTUDMEALWA CUCTEML MEHeOMeHTa, 0DecneynBEasT
NOMY4EHUE BRINGOL opradHiaalnel, ee noTpeBUTENAMK ¥ 3aMHTEECOBAHHEIMK CTOROHAMIA.

Pazgen 4 HacToALErD CTAHGapTa COOeDWMT ONUCAMME NDHHLMNORE, KOTODERIE NEXaT B OCHORE JachyMu-
BAKALEHA 00R20HA CEDTHgMEALMA. 3T NPHMLUKNE NOMOrAKDT YATATENKD NOHATE CYTe CEPTUHMKALMH W CNYHaT
HeoEx0OMMo#E NpeanaceENkol K pajgenam 5=10. 3T NpuHUMNGl CiywaT obocHosaxwen TpeboaaHui HacToR-
LBro cTaHgapTa, Ho CaMu No cebe odK HE ARNAKITCA NPEOMETOM YOMTOpCKDE NpoeepkA. B paznens 10 npen-
CTARMEHEl ABA ANBTEDHATHBHEE MYTA NOALSOHUMEAHMA ¥ OSMOHCTDAUWHM NOCTORHHOM BRINCAHEHKA Tpebo-
BaHWA HACTOALLEMD CTAMOADRTA NOCPEOCTREOM COIOAHMA CHCTEMb MEHEOMMERTA ODTaHoM NO CEpTUIMKALIAA.

OeATensLHOCTE MO CEPTUDMEALMA COCTOMT M3 OTOeNsHEIX patoT, KOTopLIE DOPpMUDYIOT NRPOLECE CRPTIH-
HEALUMK, HAYMHAR C© aHaNKaIa 3aABKA 00 3asepieHEA pabot no cepTudrkayrn. Npunoxedne E conepsmT
WNNOCTRELUWK TOMD, Kakul 0GpasoM painwykeie paboTel No cepTUdHUKALAKH MOTYT BkiTh CEBAZAHE MEXTY CO-
GO,

OEeATENLHOCTE NO CEPTUHMEALWK BLNDYaeT B ceba ayquT CMCTEMBl MEHEDEMEHTE OpradMIanWg. Sop-
MOR NOOTEEHOEHMA COCTEETCTEMA CHUCTEMEl MEHEINMMEHMTA OpraHMIaunn onpegengHHoMY CTangapTy Ha
CHCTEMY MEHEOMMENTA WK OPYTAM HOPMATHUEHEIM TPEBOBAHHUAM ODRYHO ABNAETCA CEPTHHKALMOHHEIR O0-
KYMEHT ANKM CEpTWdMKaT.

HacToAwMiA cTaHgapT MoweT ObiTe WCNONEIoBAH NEW NPoREQEHMH ayanTa W cepTudukaumd moboro
THNA CWCTEM MeHeIHMenTa. MNMpHaHaHo, YTO HEKOTOPRE TPEGoEaHWA W OCoDeHHD TE, KOTOPBIE OTHOCATCA K
KOMMOETEHTHOCTH AYOMTOPOE, MOTYT ObiTe QONONHEHE HOBRIMH KPATEDMAMK ONA YOIORMEBTAODEHWA CoRMHOaHMN
JAMHTEPECOBAHHLIY CTOPOH.

B HacToAaM CTaHgapTe HCNONbIOEAHE CNaaYUME rMaribHbie fopbi:

= 4O0MEHaN — YHaAIB3RT Ha Tpebopanve;

= 4CMEAYETH — YEAILIBAET HA DEKOMEeHOALNK,

« wMOIMO Bl — YKAILIBAET HA DAIPELLEHME;

= AMOMETS — YHAILIBAET Ha CNOCOGHOCTE MMM BOIMOMHOCTE.

OaneHeRAWwWe ceageHWA MO¥MHO HaWTW B 4acTi 2 Jupertie MCOMIK.

Wi
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HAUMOHANbHBIA CTAHOAPT POCCHMWMCKOWNW ®EOQEPALMM

OusHEa COOTEETCTEHA

TPEEOBAHWA K OPTAHAM, NPOBOOALLAM AYOWT
W CEPTH®WMKALWMIKO CUCTEM MEHEKMEHTA

YacTte 1
TPEEOBAHWA

Conformity assassmant. Requiraments for bodies praviding audit
and certification of management systems. Part 1. Requiramants

Oara seeneduA — 2018—04—01

1 OBnacTe NpUMeHEeHWA

HacToRWMA cTaHgapT COOepMT NPHHLMNE M TpeB0BaHWA, OTHOCALMECA K KOMNETEHTHOCTH, NOCNEno-
BATENLHOCTH M GECNPHUCTRACTHOCTH ayQuTa, a Tamxe TpeboearkA K opradam, Npoacadw MM a¥guT 1 cepTudm-
KauMie moBoro THNa CHCTEM MEHEIHMEHTA.

CJprade No ceptmdmkaur, paboTawwWe B COOTEBETCTEHMA C HACTOALWMM CTaHgapTom, He obA3aH.l 3a-
HAMaTLCA CEPTHDMEAUWER BCaX TUMOE CUCTEM MEHEIHMEHTA.

CepTHdMLaUrA CUCTEM MEHBOKMEHTE — 3T0 JEATANLHOCTE NO OUEHKe COOTRETCTEMA TRETLER CTopo-
HOW (WCOMM3K 17000:2004, 5.5), « TakKum obpaiom, opradkl, OCyWeCTENAKLME 3TY JeATeNsHOCTE, ARNAKT=
CA OpraHamMy No OUEHKE COOTEETCTEMA TPETHER CTOPOHOR (HAIMEISMEIE B HACTOALLYEM CTAHOAPTE OpraHosm’
OpraHamMK No CepTHgMKALIMK),

Mpumesauda

1 B kayscTes NpUMEepos CUCTEM MEHESHMEHTE MOOHHD MPMBECTA CHETEME SKONOMYSCHON MEHEHMEHTE, CHCTE-
M MEHEIHMEHTE HAYSCTES M CHOTEMLl MEHEIHMEHTE WHDOpMEYWOHHDE BEstNacHICTH.

2 B nacTonugm CTaHOapTS CapTUDHKELWMA CHOTEM MEHEIMMEHTS HEILBASTCH CERTHIWKALWA, 8 OpraHel N OEH-
KE COOTESTCTEMA TPETLER CTOROHOR — DRFEME] NO CapTRGIMESLNN.

3 Opran no cepruteEEUME MORET DhiTe HENPEAWTENLCTEEHHON UMK NPESENTENECTESHHOA OPTEHKIBUNER (HAOAMEH-
HOM WM HE HEOBENEHHOR DECYIMEYHLWLMME RONHOMOYNARMA |-

4 HacToRwwA cTaqgapT QonyCcKaaTcr BENoNE3neans B KEHECTES GOKYMEHTA, COOSMMELLENT KPMTEPHA BREDEOWTE-
LMK, SECNEPTHOR CUSHEM WK OPYrHE NpOUSCCoE ayamTa.

2 HopmaTHBHGLIE CChINKKW

B WacTtoAwem cTaHgapTe NpHMeHeHs CNEgyIoILMe MEXOYHAPOOHHE CTaHgapTsl. [nA HegdaTupoBRaH kX
COBINGE NPUMEHANT NOCNEIHEE HIGAHWE CCBNOYHONS CTAHOAPTa (BKMCHAA BOE WIMEHEHHS ).

HMCO 9000 CucTemsl MeHEIMMENTa KadecTea. DCHOBHEE NONOKEHWA W cnosaps (150 9000, Cuality
management systems — Fundamentals and vocabulary)

MCO/M3K 17000 Ouenka cooTeeTcTEMA. Cnosaps W ofwwe npuHuune (ISCYVIEC 17000, Conformity
assessment — Vocabulary and general principles)

Wagauwe ofmumaneHoe
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3 TepMHWHBI K oNpegeneHWA

B HacToAwem cTasgapre NpuMessoT Tepmursn no MCO 2000, MCOMSK 17000, a Tase cnegyiowwe
TEDMAHBI,

3.1 ceprrdryMpoBanHbIA 3akaszuuK (certified client): Opranusaums, CHCTEMa MEHEIHMEHTA KOTOPOH
Belna cepTuduynposasa.

3.2 BecnNpHCTPACTHOCTE (impartiality): Hanwdwe ofLeKTHBHOCT A,

MNpumedyaHAA

1 OEREKTUEHOCTE OIHAYAET, YTO KOHPNMETOE MHTEPECOE HE CYLUSCTEYET MK OHW pAaZpeLeHE! TaxXuM 0Bpasom, 4o
HE DHSIEBEANT OTPALATENLHOM BRMAHWA HE NOCNagyowme QefcTEMA OPrasa no caprudiukanmm.

2 Dpyrame TEPMEAHEMMW, KOTORSE MOoryT OsITh NONS3HE ONA NBpE0EYY CyTH BECNPUMCTPACTHOCT, AENAKITCA KHE3E-
BHCHMOCTRY, GOTCYTCTEME KOHNWMETA MHTEPECOE:, aOTCYTCTEME NPEABEIATOCTHER, O0TCyToTEME npenyfesneHuis, sHen-
TRANKTET, ICNPABEAAHBICTES , sHENPEAYDEMNBHHNOCTER , 0TLEKTHEHOCTER, SOTCTPAHEHHOCTEY , KYDEEHOBEILBHHOCTLE.

3.3 KOHCYNETHPOBAHWE NO CHCTEME MeHeqHMeHTa (management system consultancy): YyacTue B
pazpalboTke, BHEGDEHMI MK NOOGEPHAHWKM B pa0odem COCTORHKM CHCTEME MEHEITHMEHTA.

Mpumepst
1 Modzomoeka wny pazpabomea pyroeodome wnu npoyedyp.

2 [Mpedocmaanatue KOHKDEMHLIX DEXOMEHTGALUULI, UNCMPYRYUD Wiy pelwenud no paapabomee u enedpe-
MUK CUCMEME] MEHE GMMEHTIA,

MpumedaHwWA

1 Oprasnaauws obyHeHHA MmNk yYacTHe B ka+ecTee obydyanwers He pacCMAaTPWBAKITCA EaX HOHCYNETHROBAHME
NPk YoNOoBMK, BCNK Kypc 00y4eHUA, OTHOCALLWMACA K CBCTEMAN MEHEIHMMEHTE MMM NPOESOSHNK SYONTE, OrpaHuHUBaSTER
npenocTanaHran abwen vHhopMaUwe, HAXOOAWSRCA B OTEPEITOM QO0CTyNS, T &, oDy4Y3HwmMi He QOmeaH npenocTas-
MATE IHHATHNEY KOHKDETHEE pELLEHIA.

2 MpagocTasnadme obwel MHDopMELWMK, 8 HE KOHEPETHEX PEWEHMA N0 YIMPHIWEHHED NPOUSCCOE WM CACTaM 2a-
HAFSKE, HE PACCMATPWBSETCA KEE KOHCYNETUPOBaHWS . Takan nHdopMaumuA MoEET BRno4aTs B cabs:

- OOLACHEHWE IHESEHWA W CYTH KDHTEPWEE CepTHEMEALMH;

- MASHTHGMEALMH BOIMOHHOCTER ONA YIy-HUEHHRA;

- O0LACHEHWS COOTEETCTEYHMUMY TEOPIE, METOAONOMAR, TEXHMHECKAX NPHEMOE MMM METOO0E;

- coabwaHwe HEROHDHOSHUKANEH0A HHDOPMBLMK O HBMNYHWWE NPEETHMEAX;

- OpYrHE BCNeETsl MEHEOMMEHTE, HE OXBATLIESSMEE NPOBEPASMOR CHOTEMON MEHEOEMEHTA.

3.4 cepTrpHKauMoHHLIA ayauT (certification audit): AYOWT, BeINCMNEASMEIN NPOBEDAKLLEN OpraHHaa-
LiMeal, HEIABNCHMON OT 33KAT4AKE MNK JGWHTEDECOBAHNLIX CTODPOM, C LENBK CepTHOMKILWH CUCTEMEl MEHeI-
HMEHTA 33KAIYMKA.

MpuamedaHWA

1 B npyesnsHHBIE HHEE ONPeneneHnAx TEPMHH «3Y0WTs HCNONL30EEH ONR YNPOLWESHMA CCRINOE HE CepTHGMKELH-
OHHBIR 3y0KT, NPOE0AMMERA TRETEER CTOROHOR,

2 CeapriprEauroHHEE 3yaMT BENOHAanT B caba nepeoHa4anbHLE, HEAA0PHEIE (MHBCNEXUMOHHEIE ), pECepTHdgmKa-
LHOHHBIS SYOMTEL, 8 TEKME MOMYT BEMHETE CREUMENEHRIS AYONThIL

3 CapTHivEaunoHHEE SY0W TR 0Oe4HD NPOBOOSAT MEYNNs BygUTOpOE TEX OpradHos, KOTOpLIE NPOBASAT capTrgwra-
LW COOTBETCTEMA TPE0oBaHWAK CTEHOAPTOE HA CHCTEMBE MEHEOMMEHTE.

4 COBMECTHEIA ByOWT NOOPAsyMEB3ET NPOBOPHEY OOHOM 38X3T4MKE ¢ HE MEHSE YeM SEYMA NpOBSpRiwmMKme
CPrAHHAALARMM.

5 KomOuHWPOBEHHEIA Sy0MT NOOpE3YMEESET NPOSERKY 3EKETHMKE DOHOBDEMEHHD H3 COOTEETCTEME TPEGOBIAHHEM
HE MEHEE 4eM 08YY CTAHOSPTOS HE CHUCTEMbl MEHEIHMEHTE,

6 HomnnercHeld ayauT NoopasysesssT Nposapsy 38083 4MEa HE CODTEETCTEME TpeboBanuAm Gones Yem ogHOM
CTAHQAPTA, KOMEA 3AKAIHME NPYMEHRET TPEEOEIHMA HE MEHEE Yeu 08y CTAHOAPTOR HA CHCTEMbl MEHEOHMEHTA B BOMHOR
MHTEFPHPOBSHHON CHCTEME MEHEHMEHTE.

3.5 aaxazynk (client): OpraHdaaua, cHCTEMY MEHEIMMENTA KOTOPON NPOBERRIOT C UensK CcepTudin-
HaLjHA.

3.6 ayautop (auditor): Nkuo, NpoBOOALLEE ayOMT.

3.7 KOMNeTEHTHOCTL (competence ). CNocobHOCTE NPYMEHATE IHAHKA 1M HABLIKKM ANA JOCTHMEHEA Ha-
MEYEHHED PEIYNETATOD,

2
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3.8 conpoBoxaarwki (guide): JHuo, HAIHAYEHHOE IAXAIYWEOM ONA COOSACTEMA ayaMTOPCKOR
rpynne.

3.9 nabnrogarens (observer). NMWuo, CONpOBOMOMOWES AYOWUTODCKYIO TRYNMY, HO HE YYacTEYIOLE: B
ayauTe.

3.10 rexHHiyeckan oBnacrTe (lachnical area): ObnacTe, XapakTepuayeman oOWHOCTRID NpoLeccoa, oT-
HOCALLMXCR K KOHEDETHOMY THNY CHOTEMEB! MEHEHMEHTE W &8 NPEANONArAEMBIM DEIYNETATAM.

Mpumevadwe — Cw npusadadwa k£ 7,12,

3.11 HecooTeeTCcTEWE (nonconformity): HesminonHse ke TpeboaaHMA.
3.12 aHauyMTenLHO® HECOOTRETCTEWE (Major nonconformity): HecooTeeTorane (3.11), BENWRKWES Ha
CNOCODHOCTE CUCTEME MEHEOMMENTA QOCTMIATE HAMEYEHHED DEIYNETATOR.

Mpumewanne — HacooTeeTcTens mormi Dbl GeiTh XNACCUgMLMPOBAHE KAK IHAYATENLHBE B CRaayHMx
CNY-4ARX

- SCNH NPMXAOHTER COMHEBATLCR B HANWHWY PE3)TIETATHEHOM YNPABNEHWA NPOUSECEMM MNK B TOM. 4T0 NPOgYETh
MM YNy rd ByayT OTEEHATE YETAHOBNEHHEIM TpabosaHnAM;

- MAH HAMKYAM CEPMM HEIHSHMTENBHLY HECOOTBETCTEMA, CAR3BHHLY © OOHMM W Tew e TpeboBaHWem Wm

ACHAETOM, HOMOA 370 MOMET CEMIaTENLCTEOEATE O CHOTEMHDH OWWDKS 1 TaxM DEFIEEDM DEPHE:IEH‘BETI: AHAYWTENEHDE
HeCOOTEaTCTERE.

3.13 He3HAYMTENLHOE HECOOTEBETCTEWE (minor nonconformity): HecooTeeterEre (3.11). HE BRKAK-
Wee Ha CNocobBHoCTE CUCTEMBl MEHBIRMEHTA QOCTHIATE HAMEYEHHE DEIYNETATOD.

3.14 mexHudeckni skcnepr (technical expert). Muuo, NpegocTaEnRIOWes ayQUTORCKOR TPYNNe CBOM
IHAHWA WK ONBIT N0 CREYHANBHOMY BONPOCY.

MpumedaHue — IHEHWE MK ONEIT N0 CNEUWANEHOMY BONPOCY MOMYT BhiTs OTHECEHR! K NPOBEQAEMON OpraHn-
JAUMK, MOUSCEY WNA OSATEMNLHOCTH.

3.15 cxema ceprucpmxaymm (certification scheme): CucTema ougHKM COOTRETCTEMA, OTHOCALLAACA K
CHCTEMAM MEHELHKMEHTE, NDWMEHWTENLHD K KOTOPRIM YCTAHOBMEHE OOWHAKOBRIE TpeboBaHWA, NpaBdna |
NpoOLUETYDb.

3.16 obwan NponomHUTeNLHOCTL/ TRYOOEMEOCTE ayaquTa (audit time): Bpema, Heobxogussocs ona
NNAHHPOBAHWA W PE3YNETATHEHOMD BRINONHEHWA ayouMTa CUCTEMEl MEHELEMEHTA OPraHMIaALMN-33KaI4MKa .

317 npooonMATENLHOCTL CEPTARHMKAUKMOHHMLIX AYOMTOER CHCTEMbI MeHegMmedTa (duration of
managemeant system certification audit): YacTe apemesi oT obWeER NPOOoMEMTENEHOCTW TPYOO0SMEOCTH 3Y0MH-
Ta (3.16). HeohXoOMMOrD Ha NPoBE0EHKE MEDONPHATHA ayaHTa, Ha4HMHaA ¢ BE0OHOTD COBELLAHNA H JaKaHYH-
BaA ZAKMIHMHTENEHBM COBELWAHWEM.

Mpume«sade — OOLIMHD MEPONPHAETAR BYOWTE BKNK4ANT B CAGRA:

- MpOBEBOSEHWE BEOOHOM COSBLLAHWR]

- BRINONHEHWE BHANMZA SOKYMEHTELWK N 00y ayaWTE;

- obmeH nHdopMagMelR B X008 aynuTa;

- JBKPENNEHWE 38 CONPOBDMOANMLHMKM M HAENKMOATENAMH COOTBETCTEYKNLUME hyHELMA W obRIaHHoCTER;
- cOop W npoeepEy MHGORMAaLKK;

- MAEHTHMKSLMED BLIBOO0E BYOWTE;

- MOOMOTOBKY IHKMKHEHNAR SYOnTE;

- MPOBEHEHWE SHEMHKHUTENEHOM COBSLWAHKA.

4 MpUHUKHNE

4.1 OBwre nonosHe WA

4.1.1 NpuHyrnes!, NPMBEJEHHLIE B HACTORLWEM D33gens, ARNAKTCA OCHOBOR ONA WANOMEHHBIX B Ha-
CTOALEM CTAHQAPTE PYHELMOHANBHBR W anHcaTensHsx Tpebosandi. HacToAWME CTAHOART HE COQEDMMT
KOHEDETHEX TPeDOBaAHME ANA BCEX BOIMOEHBIX CUTYALMA. 3TH NDUHLWNE CNE0YET NPUMEHATE B KaYecTBe
PYROBOOCTES NDW NPHHATHR DELWEHHA, KOTOPRIE MOTYT NoTpeboBaTLCch B HENDEOBAQEHHbLIX CHTYAUWAX. [1pKH-
WMl He ARNAIOTCA TPeboRaHUAMM,

4.1.2 MoGansHan uenks cepTADUKALWY COCTOWT B COA0AHWH YBEDEHHOCTH ¥ BCEX CTOPOH B TOM, 4YTO
CHCTEMA MEHEOMMEHTA COOTBETCTREYET YCTAHOANEHHEM TpebopaHuAM. LeHHOCTE CepTHMKALMK COCTOMT &

a
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onpegeneasson ypobke 0SWBCTREEHHOMD QOBEQWA, KOTOROoR BhiN0 YCTAHOBNEHO NOCPEOCTEROM BRcnNpUcTpacT-
HO M KOMNETEHTHON OUeHEN TReTeEH CTOpoHOR. K CTOpOHaM, 3aMHTepecoRaHHEIM B CEpTUgMKALMK, B YacT-
HOCTH, OTHOCATCA:

a) 3AKAIMMEKN (KNHEHTE) Opraros No CcepTrdMKaLmMIA;

b} noTpeGuTen OpraHWaauMi, CUCTEMEl MEHELEMEHTE KOTOPLIX SRINKM CepTHHUMDOBAHE,

C) NpaBMTENBLCTREHHBIE OPrAHMIALWMK,

d) HENpPaBUTENECTEEHHLIE OPraHHIaLMM,

&) NoTpeGUTenK ¥ gpYyrue Ynedes obluecTea.

413 K npuHusnan, obecnedHBanl M AoBepHe, OTHOCATCA!

- DRCNpUCTPACTHOCTE,

= KOMMETEHTHOCTE,

= OTEETCTEEHHOCTE,

= OTHRPEITOCTE,

- KOHDHIEHUHANBHOLTE,

= PEATWPORAHWME HA Manobl,

= NOOX00 HA CCHOBE DUCKOR,

Mpumeda HMe —HacToAWKA CTEHOADT YETAHARNMBAAT NPUHUMNL! CRpTRMEaLMK B paanans 4, CoOTEETCTEY-
LLIME MPAHLMNEL, OTHOCALWMWECH K NPOUSCCyY ayauTa, Moo Hantd 8 MCD 19011:2011, pazgen 4.

4.2 BaCNpUCTPacTHOCTL

4 2.1 Yrobel NpOBOOMTE CEPTHMMEALMID, JACNYHHEIIOW YD O0BEDWA, OpraHd No CEpTHMMKALIWM DOMmEaH
BolTe DECNDHCTRECTHREIM K QOMNMEH BOCNPUHUMATECA KaK TAKOBOM,

4.2.2 OBWenprasaHo, STO MCTOYMHMKOM JOX003 oprada no cepTrdHkaury ABMAETCA NNarta akaidnka
33 CepTUMKALMID, M 3TO ARMNASTCA NOTEHUMANsHON YIpo3aoi AN coXxpadaHia GecnpucTpacTHOCTH.

4.2.3 [InA QocTUHEHWA 1 NOLOSMKaHHA QOBEDHA HeobxanumMo, YTobkl pELWEHHR OpraHda no cepTudK-
KALMM OCHOBKIBANMCE HA OOLEKTHEHBE CERMOETENLCTEAY COOTBETCTEMA (MW HECOOTRETCTBMA), NONYUYSHHEIX
OpraqomM No cepTrhrUKanEn, ¥ 4ToDE HA 8ro PELEHHA HE BIAWANK ADYTHE MHTERECE MNWM ODYTHE CTOROHE.

424 Yrpoiw gnA coxpaHeHds BECNPUCTPACTHOCTI, B SacTHOCTH, MOMYT BRNIOYaTE B ceba cneaywowes:

a) cofcTEeHHAA BLIMAA: YIPO3a BOIHWKAET B CNYYae, HOMMa YenoBer WNd Opradyiauwa QedcTeyioT B
NUYHER HHTepecax. B cnydae cepTudrEalinH yrpoacd BecnpicTpacTHOCTH ABNASTCA (DUHAHCOBLIA WHTEpEeC;

b} aHanKa coBCTBEHHON JBATENEHOCTH: YTRO33 BOAHUEIET NEM AHANWIE YENOBEKOM MW OPraHKIagned
COBCTEEHHON pABoTE. BuiNOnHeHe ayquTa CHCTEM MEHEEMEHTA IAKaAIUHKE, KOTOROMY OpraH no cepTudin-
KALWK NPEOSCTARNAN KOHCYNBETALWK MO CHCTEMAM MEeHELHMEHTA, MCHKET NEPUBECTH K aHanuay coboTeeHHoH
paboTe,

C) BNMaKMe OTHOWEHAA [MNK JOBEPKE): YIpo3a BOAHMKESET NP CRAWEDM BNAZKAY OTHOWEHHAR C MMUOM
WM OpraxMaaLWER MMM B TOM CNYYae, KOrMa ayguTop CRWLKoM OOBEDART QRYIoMY MEUY BMBCTO TOM, YTOG
WMCKaTE CAMOETEN:CTEA AYaMTa;

d} aanyrveadMe. yTpoaa BOIHWEAET, KOra ¥ YenoBeka Wi Oprada BOIHWKAST OWYLLeHHE, YTO MM OT-
KPBITO MW CKPRITRIM OGDaI0M YyIDOKaIOT, HANDMMED, 3AMEH0R MNK CooDLEHWeM DYKOROOCTEY.

4.3 KoMneTeHTHOCTE

4.3.1 KoMneTeHTHOCTs NepCcoMana opraqa no cepThdukalmMed Bo BoeX paboTax, CRAIAHHEE C Npoyec-
com ceprdurkayun, Heobxonuma ang npoaegedus cepTudukalny, IacnyMUBaIWEeR JoBepUe.

4. 3.2 Takxe veobxogumo, YyTobsl CepTUHMEALWA NOAOep#MEANACh CUCTEMON MEHEEMEHTA Opraqa No
CERTIREMEALNA.

4.3.3 BakneRwan 3anada gna pyKoBOGCTEA oprada no cepThWEauny CoCToMT B oBecnedyeHiy BHe-
ApeHWA NpoUecca ONA YCTAHOBNEHWA EDUTEPUEE KOMNETEHTHOLTA NERCOHANS, YYACTBYKWETD B NDOBETEHHH
aynura W apyrvx paboTtax no cepTrOUEaLMKA, W YTOBBI KOMNETEHMTHOCTE NEPCOHANA OUSHUBANACE COMACHD
OAHHEIM KPUTEDAAM.

4.4 OTEETCTEEHHOCTE

4.4 1 OTEETCTBEHHOCTE 33 AOCTHEEHWE COOTRETCTEWA TPEBoBaHMARM KOMKDETHON CTAMOAPTE HA CHOTE-
MY MEHEIHMMEHTA M 33 COOTBETCTEME TpeEoBaHMAM K cepTUMEALMY HECET CEPTUQMUMDOBAHHER 3aKa3iMK,
a HE Oprad No CepTHOMKALM.
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4 .42 Oprad no CEpTHMUMKALWE HECET OTBETCTERHHOCTE 38 OUBHKY ACCTATOHHOCTH 00 beKTHBHEIX CRHOE=
TENLCTE, HA OCHOBAHWKM KOTOPSIX NDHHWMAETCA PRWEHWE O cepTudwkayxs. Ha ocHoBaHMK BeIBOOOB ayoquTa
OH MPMHAMAET PELIEHWE O Beigaq4e CEpTHMKATA, BCMK WMEIOTCA DOCTATONHEE CEBMOETENLCTER COOTBETCTRMA,
HNK © HEBBAAYE CEPTWRWKATa, BCNH HET QOCTATOYHBX CEBMOETENECTE COOTBETCTRMA.

Mpume4anure — Mobol ayguT OCHOBEH Ha BEOOPKE M3 BCER CHCTEME! MEHESHMEHTE OPraHM3auMn, NOaTaMy
rapadTiA 100 Y-Horo cOOTEETCTEMR TPEDO0BaHNAM HEBOIMIHHE.,

4.5 OTEpBLITOCTE

4.5.1 Opran no ceptvdmkaumK gonyeHd obecnedHBaTe OTHPETEIA GOCTYN WM CEOEADEMEHHD DACKphI-
BaTh COOTEETCTEYIOWYIO WHOODMaUHWID O NPOUBCcE ayarTa W cepTUdHKaUuli, a Takke O cTaTyce cepThdu-
KauMM (HanpMMep, o Beigade, NoaTREp¥OeHHa CepTMguKaTa, paciuMpeHMe MK CyXeHu obnacTi QeicTems
cepTwhHkata, ob oDHOBNEHMM, O NDMOCTAHOBNEHWW OeACTEMA WM OTMEHE capThdukaTa) NnGoR opraMu-
3aUMK C UeNbi obecneveHrs YBEpEHHOCTH B O0BpoCoRECTHOCTA W JOCTOREDHOCTH CepTUdMKaUMH. OTEDbI-
TOCTE — 3TO NPHHUMN JOCTYNHOCTH WNM PACKPRITUAS COOTRBETCTEYIOLLEN MHODOpPMALIMM.

4.5.2 Nna obecnedeqHwn | NooaeEMBaHMa JOBEDHA K CepTHHDWEaALMA Oprad No cepTUudMEaUig gon-
HEH NPeSOCTABNATE HEOBXOOMMEINA JOCTYN HNA LACKDEIRATE HEKOHEUASHUNANEHYID KHQODMALMKD © PEIYTb-
TaTax KOHKPETHRIX ayOMTOR (HANpMMEp, ayOMTOE B OTEET Ha Manobk) ONpedeneHHLIM JAWHTEDECOBaHHEM
CTODOHAM.

4.6 KoHthrasHUWANLHOCTE

[na nony4eHya NperMyLLecTEEHROM JocTyna K MHdopmauln, Tpebyerol oprasos No CepTidMEaLMIA
ONA anNekKeaTHON OUeHKK COOTRETCTRMA TPEeSoBaHnAM, HeobionwMo, YTobR! Oprad No cepTHdHEaLWK He pac-
KPBEAn KOHGMASHLMANEHRON HHGODMaLMK.

4.7 PearvpoBaHHe Ha ®Xanobw

CTOpOHE!, KOTOPRE NONaraack Ha CEpTWHWKALU MWD, CHWOAT, 4To WX Wanobbi BygyT paccMoTpeHkl,
BOEHE DbiTe YEEDEHE!, 4TO B CAY4Y3E NPHIHaHHE WX 0DOCHOBAHHEIMK OpraH NO cepTWhHKALKK HaZnewa-
Wik OOPAI0oM YYTET 3TH HanoSsl ¥ NDHNOKAT HIGNEMIWWE YCHNKA OQNA WX paspeweHdn. PeayneTatiaHoe
pPEArMPOBAHWE HA Manobbl — BaAMHOE CPEOCTEO JALWTE OPraHa no CepTUGHKaUXK, 8ro 3aKaqvKos W Opyrx
NoONLAOBATENER CEPTHRWKAUHMA OT OWWGOK, YNYLWEHWR WY HERagnexawero noeegedna. Jopepre K QeA-
TENEHOCTA N0 CEPTMEMKAUMH ohecnedHBaeTCA B TOM CNy4aa, Bcnyd NpoESOWTCA COOTEETCTEYIOWEA paboTa
C Manobamu.

Mpusevade — MNpasdnedHiil DANAHE MEROY NPUHUMNSMH OTEDLITOCTH W HOHGHOSHUMENEHOCTH, BEMOYEA pa-
ArvpoeaHnE HE HANDD, Heobxoarmo cofnnaarte ANA DaMOHETPALMK DBOCHOBEHHOCTH M AOETOBSPHOCTI NPOUSCCS Boam
NoNEA0EATEMNAM CapTithsaUmia.

4.8 MNogxog Ha OCHOBE PUCKOR

ChpraMisl No cepTWhMKALMK OOMKHE YUMTHEATE DUCKA, CRAIAHHLIE G NPOBENEHWEM KOMNETEHTHONR, HE=
NPOTHBOPEYMBEONA M DRCNDUCTRACTHON CepTUMEaLMH. PUCKKA MOMYT OkiTh, B YACTHOCTH, CRAIAHE! G

- LUeNAMK ayauTa;

= BeIBOPKOA, NpMMEHSEMOR ONA wanel ayouTa;

- BECNpUCTPACTHOCTRIDY,

= MDUAMUECKAMA M OpYTHMM 0BAIaTaNsHLIMK TpEGoBaHKAMN, BEMOYaR 0BAIaTENLCTEA CTOPOM;

= NPOBEPAEMON OPraHMIaLMen 1M YCIoBMAMN J8ATENEHOCTH IAKaI4MKE;

- BMNMAHMEM 3YOMTA HA 3AKATHKS W arg QeATENbBHOCTE,

= ANOPOBREM W BEA0NACHOCTRIO YNEHOB AYIUTODGKOR MY Nk,

= BOCMPUATHEM IAMHTEPECOBAHHLIX CTOPOM,

- HEQOCTOBEDHEIMM COOBWEHHAMM CEDTHDMUMDYEMOMND 3aKaIMHEa;

= MCMNONbIOBAHWEM IHAKOE.
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5 Obwme TpeboBaHMA

51 OcobBeHHOCTH, CEAIAHHEIR C 3IAKOHOQATENECTREOM W QOrOBOPaAMK

511 Hpuogn4yecKan oTEETCTEEHHOCTE

Oprad no cepTHgHEauMy gGonseH GhiTe KPWOHYECKHM NMHALOM WNH ONpedeneHHol YacTeo opHanse-
CHOMD NKUa, YTobsl HECTH KDHOMYECKYID OTRETCTEEHHOCTE 38 BCE CBOM AehcTarA B obnacTi ceprudrkaya.
MpaeuTenECTREHHLIA Oprad No CEpTHOgMKALUMK PACCMATPWMBAETCA KAk I0PWOWYECKOE NWUD BCNegcTEMe erg
NpEBXHTENLCTEEHHON CTaTYCA.

5.1.2 Joropop Ha npoBegeHde padoT No cepTrdHEaLMK

Opras no cepTyrEaLMK JOTHEH 3aKIMCHMTE C KaMOEIM 33K3IHHKOM MMEIOLWMWIA IDDPNIMYECKY Cuny 00
rosop of OKA3gHKK Yonyr No CepTUMEaUXE B COOTBETCTEMK ¢ TpeBoBaHWAMK HACTORLWErD cTadaapTa. Kpome
TOrD, NPW HANKYKK HECKONEKMX ofucos Y oprada no cepTWdUKaLMIA KNK HECKONBKMX NPOUIBONCTEEHHEIX NNo-
LWAJOK ¥ 3aK334MEa OPrad no CEpTUgHEaLMK JonHeH NPEQYCMOTDETE 3AKMCHEHHE WMEHWEND I0pPHOHYECHYHY
ClNyY JOMOBODE METY BROALWLM CEPTHMKAT OPraHdoM M 3aKarMEcM, JERCTEME KOTOROMD pacnpocTpaHa-
ETCA Ha BCE NPOWMIBCACTREHHLIE NNOWAAKN, NoGNemalHe CepTHgMKaLMI.

MpumedaHwe — Joroeop MOMET BENHOMETL HECEONBRD QOFOB0PHEIX COMABLWSHAR, CBRIAHHLIX MEHAY cobol no-
CREACTEOM COBINDE MW MHLIM aBpa30M.

5.1.3 OTEETCTEEHHOCTL 33 pelleHWA O CepTHgHKALIMK

Opras No cepTHpUEILM AOMEKEH HECTH OTERTCTERHHOCTE W MMETE NONHOMOYHA JNA NPHHATHA peLLe-
HHil B 0BNacTi CepTRdWKALMK, BEMICYAA BOaYy, OTE33 B BegaYe, NOATESDHOEHWE, BCICOHORNEHWE CEDTH-
hHKaTa, PACUMPEHHE KWNK CyXReHrne obnacTk OeRcTEWA CepTUMHEATA, NPUOCTAHORKY W NEPEKpaLeHWe N8 k-
cTena cepTuduxaTa.

5.2 YnpaeneHve GecnpUCTPACTHOCTEI

5.2.1 PaboTel NO OUSHKE COOTEETCTEMA OOM#HL NDOBSOWTRCA BecnpMcCTpacTHRIM 0bpazoM. Oprad no
CEPTARMEALNY JONKEH HECTH OTEETCTBEMHOCTE 3a obacneygHe BRCNPUMCTPACTHOCTH B X00e paboT No oueH-
KE COOTBETCTEWA, M OH HE QOMKEH 0ONYCKETE KOMMEDYSCKOTD, MHaHCoBOro MN4 Opyrore Oasnesds, Komnpo-
METUPYIOLLERD 8ro GecnpUCTPacTHOCTE.

5.2.2 BeiclWes pYKOBOACTED OPraqda no cepTrhHMKayMy J0MEHD B3ATE Ha ceba odAaaTensCcTea no obe-
cnedendio BECNPUCTPACTHOLTH B ¥o0e pafoT no cepTHHKALMN CHCTEM MeHenwmedTa. Oprad no cepru-
DHKALWA OONHEH WMETE NONMTAKY C JGARNSHWEM 0 TOM, NTO, NOHMMAaR BAMHOCTE BECNPUCTPACTHOCTIA Np#
BRINONHEHA paboT o CepTHMEALMA CHCTEM MEHEIMMEHTA, OH YNDAENSRT CUTYALMAMH, CBAIAHHBIMK C
KOHENWETOM WHTEPECOBE, W rTApanTHUDYeT 00LEKTHEHOCTE CEOMX OSHCTEMA NO CEepTHMWEaUWA CHCTEM MEaHad-
MMEHTA.

5.2.3 Oprax no cepTHdMKaLWE QONMEH Ha NOCTORHHOA OCHOBE WOEHTWHUWPORATL, aHaNWIMPOBaTL,
OUEHWBATE, PerynMpoBaTs, KONTRONWPOBATE M OOKYMEHTUDORATE DACKW, CEAZAHHLIE C KOHNHUKTOM WHTEDE-
COB, BOIHWMKIIOWWE NDK NPOBEGEHMKM CEPTHHRMKALMK, BRIIOYAR KOHGIMETE, BRITEKAIOWME M3 Gr0 BIAMMO-
OTHOWEHWA. ECNK BIAMMOOTHOLWEHWA COAnanT yrpoay angs obecnededna BecnpucTpacTHOCTH, Oprad no
CEPTURHEALMA OOMKEH AOKYMEHTANLHD OQODMUTE M CYMETE NPOOEMOHCTPUDOBATE, KAk OH YCTRAHRET MW
MUHUBMWNIMPYET TAKWE YTPO3ki, 3 TAKKE 1a00KYMEHTUPOBATE CEEQEHMA O MODOoM OCTAMMUEMCA pUcKe. Taxkan
OSMOHCTRaUWA O0MHHE OXBATHEATh BOE BLIABMNEHHEE NOTEHUHANBHEBIE MCTOMHIKK KOHPNWETa MHTEPECOE Kak
B paMkax Oprada no cepTdHEalMH, Tak W B OEATENBHOCTH OPYIMX MWL, Oprados Wik opradyaaguii. Ecnu
BAZAMMOOTHOLISHWA CTAHOBATCA HEQONYCTHMON YIpo3aod ana cbacneyeHna BecnpUcTPacTHOCTH (HanpUmMmeap, B
CNydas, KOIMa 3anpoc Ha NpoOBEOEHWE CRpPTWHMKALMKM NOCTYNAaET OT QoOUYepHER KOMMNaHMKM Oprada no cepThs
PHEaAUMA, HAXOOALWENRCH B NONHOM 870 BNagaHuA), cepTudHEayna He JonyCKaeTCA.

Briciues pYKOBOOCTED OOMHHD AHANMAMPOBATE NODOH OCTAKWMHACA PUCK HA NPEOMET @re QoMyCTHMO-
CTH.

Pabota no oUeHKe PUCKOR NOM#MAa BKMIOYATE B cebA MOeHTHU]QUKALKI0 JAMHTEDeCOBAHHELY CTOPOH M
KOHCYNETUPOBAHKE C HUMK N0 NOB0AY ACNEKTOR, OKAILIBAMLMY BENUAHME Ha obecneyeHke GecnpucTpacTHo-
CTI, BRMOHAA OTKDLITOCTE 1 BOCNPMATHE OGLLBCTESHHOCTRIO. KoHCYNETUPORAHWE C JAMHTEDECORAHHBIMIA CTO-
pOHAMMA A0MEHO BeiTe COANAHCUDOBAHHEIM, HE NONYCKAKWWM NPeobnagaHHia MHTEDECOs OO HON M2 CTODOH.

MNpumedyaHwnA

1 BaaumooTHOWEHEA, NPEOcTRENAWLME yrposy arA abecnedermA BEcnprcCTpACTHOCTH Oprada no cepradimkaUme,
roryT GeiTh CERZEHE C NpEEaMy CoGCTBEHHOCTH, BNACTHRMK NONHOMTHKAMY, MEHEORMEHTOM, NMEPCOHENOM, COBMECTHD

5]
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HMCNONBEYEMLIMK PECYPCEMK, GUHISHCHPOSAHWME M, KOHTPEKTAME, MADKSTHHIOM, YNNSTOA KOMUXCCHOHHBIX © MPOOEME WK ©
OpYrAM NOOWPEHAEM 33 NDUSNEHEHWE HOBRIX 3AKATHHEDE M T. 4.

2 JawHTepecoBaHHLIMK CTOPOHAMK MOMYT GeaTe paboTHWER W 23KAZ4WEN Oprada no caprvdmkaled, notpebumand
QPraHA3aLMA, CUCTEMEl MEHSMMEHTA KOTODEIX NPOSSpADT B LEnAx capTudvkaumy, NpeacTaBuTans ToproBo-NpoksiL-
NEHHEIY SCCOUMEUNMA, NPEOCTABMTENN NPABMTENLCTESHHBIY DEMYMHEYIOWNY DPraHoE M Opyril NpasvMTanbCTBEHHEN -
PEHOSHMA MMM NPEICTIENTANK HENPABMTENLCTEEHHEL OPrAHMAALMA, BKNHHER opraHu3aumw notpeburanail.

3 Onvnm wa cnocobos BRNONHEHNA TPEEOBaHWA HACTORWEMND PA3dand, KACaKWEmsA HenbxogMMotTA Npoasne-
HHA KOHCYTNETHMROBAHKA, ABNRETCH COINAHWE KOMWTETE C YYACTHEN 2aMHTEPECOBAHHLE CTOROH.

5.2.4 Oprad no CepTHdMKALMK HE OONKeH CepTHDWUWDOBATE KaKoH-NMGD Opyrod oprad no cepTrdiu-
KALWM B OTHOLWEHWH @ro 0eATENsH0CTA N0 CEPTUgMKaLMM CHCTEM MEHEIHMENTE.

5.2.5 Oprad no cepTidHEayHE M N0GaA YacTes TOM M KpWOWMYeckoro nula, a Tagke nioboe npuMau-
YECKoEe NUL0 NoO OpraqHd3auroHHBEIM YyNDAaRNeHess oprada no cepTidikkauri (oM. nepesucnesye by 9.5.1 2]
HE OOMEHEl NPELNaraTs MK NPOBOAMTE KOHCYNETALMM N0 CHCTEMAM MEHEIMMEHTE. IT0 TAKHE NPUMEHNMO K
TOR YACTH NPABHTENECTEAHHGR CTRYETYDE, KOTODAA WOSHTHDMLMPOBAHA KaK Oprad No CepTWAKALIMIA.

MNMpume4aue — 370 HE HCENNYHAST BOAMOXHOCTH ObMeHa uHdOpMagreR [Hanpuwap, ObBRACHEHWE COOSpHE-
HWA BEIBOS08 WA TpEGoBaHMA) Maxay OPTEHOM N0 CEPTHMMKALMA M B0 3aKEIHMKEMM .

5.2.6 MNposegeHWE BHYTREHHHX aYOUTOR OPraqomM No cepTHdMKauMy MOKET NPEACTABNATE CEpBEAHYI0
Yrpoay ana obecnedaHrA BecnprcTpacTHoCTK. Oprad no cepTidMEanMi W moban YacTe TOM Me KpuOWYecKo-
ro ndua, a Tacke mobos pUIdyHeckos NUUS NoD SRraHuIauuoHHEIM YNpasNeHMed corasa no cepTrdaMEan 9
[caa. nepeqrcneswe b) 8.5.1.2], we aomeHsl NpegnaraTs WK NPOBOOHTE BHYTDEHHKE ayQWTh ¥ CepTHdMUM-
POBAHHEIX WM 3aKaI4WKkoa. Oprad No cepTHDMEALWY HE J0MEeH CEPTUgMUWDOEATE CHOTEMY MEHELMMEHTA,
BHYTREHHWE 8YOMThl KOTOPOA OH NPOBSOKN, KK MAHHMYM 083 rofa nocne 3IaeaplusHyA BHYTREHHWY ayaWToR.
3TO TaKME NPUMEHUMO K TOR 43CTW NPABMTENLCTREHHOR CTRYKTYDSI, KOTOPaA WIeHTHgUMUMPOBaHa KaK opraM
No CepTHprEaLnK.

Mpumevanue — Cw npusedadea 1 8523

5.2.7 Ecn¢ 3akaidvky OKa3blBaNAck KOHCYNETATHEHAA NOMOWSs OPraHMIay e, KMeloWwel CEBA3W ¢ op-
raHomM no cepTMMKaUMKd, TO 370 NPeqCTABNAET CepbaIHYID YIpoay ana ofecnedyeHds GecnpWcTpacTHOCTH.
OaHKM W3 NpPHaHAHKEYK cNocoboB CHLKEHME 3TOR YIPo3sl ARNASTCA YCTAHORNEHWE OBYEMETHEND MapaTopua
H2 NPOEEJEHME CEPTHHKALMKM CHCTEME! MEHEAXMENTE C MOMEHTA JABEPLIEHMA KOHCYNBTAL M.

Mpumesanue — Cw npumeeqaHwa 1 £ 5.2.3.

5.2.8 Oprad no cepTudrEaUry He BONXKEH NEpEOaBEaTe NPEED NPOBEEHWA AYAHTOR OpraHM3aUmMM, aa-
HIMAIOLLEACA KOHCYNETUPOBAHWEM NO CUCTEMaM MEHEOWMENTA, NOCKONLKY 3T0 NPEOCTARNAET HENDWEMNE-
MyI0 Yrpoay onA obecnedesqnn BECNpUCTPACTHOCTIH OPrada No cepTudMKanun (oM. 7.5). 3To e pacnpocTpa-
HAETCA HA ML, NPHBENEYEHHBIX B KAYSCTES ayOWTOPOR No gorosopy (om. 7.3).

5.2.9 Yonyrv oprasa no cepTUgMKaUMe He JONMHL NPeANaraTecd HA PhIHKE BO BIAWMOCBRIN C YC=
Nyrami opradd3agy, 3aHAMaKLWLEACA KOHCYNBTHROBAHKEM N0 CUCTEMAM MEHELKMeHTa,. Jprad no ceprTi-
huKaLWK OoOMmeeH NPWHWMAaTE MeDisl N0 YCTRAHEHAN HEYMECTHLIX CChINOK MNW 1aARNeHWd oGOl Koscan-
THHTOBON OpraMMaaunM, YTEEDMOAKWWME WKW NOOPasyMEeBAIOLLKME, YTO NpoBegeqHne cepTrdmrauuy Bygert
npowe, nerde, BuicTpes WNKM A8WEBNE NPE NPUENSYEHWM JaHHors oprada no ceptvduragvd. Oprad no
CEPTUgMEALMA HE QOMKEH QeNaTk JAABMNEHAA, YTEEDWOAIOWWE HNK NOOPATYMEBAKLIWE, YTO BRINONHEHWE
cepTudmEayuy Synet npowe, nerye, SRICTPeS MNK Delesns NpW NPWENSYaHKA ONpaaeneHHol KoHCANTMH-
MOBOA OPradWaIaLuM.

5.2.10 Yrobsl ACKNICHHTE KOHGNWET MHTEPECOE, PADOTHHKN, OKA3LIBAMILLME KOHCYIETAUNOHHBIE YNy
Mo CHCTEMaM MEHBIHMEHTA, BRNIOYEA COTPYOHWEDE Ha PYHOBOOALIMK NOIMLMWAK, HE GOMMHE NPHENEKATLCA
OPFAHOM MO CEPTHDMKALIA K YYacTKG B ayOMTe MW apyrkx paboTax no cepTuiMkalbid B TeNaHWE 0Byx NeT
MOCNe 3aEEpLUIeHNA KOHCYNETMPORAHKWA aHHOMD JaKaIHuKa.

5.2.11 Opraux no cepTrdHMKaUWK A0MEeH NpeanpEHATE OTRETHRIE JEACTEWA B OTHOLEHHH NIDGRE yrpoa
anA obecnedeHus DECNPUCTPACTHOCTM, BOIHMKAKILMX B CBAIN C ORACTBMAMMK OpYTAX NALY, Oprasdos HNW op-
raHdnaaumi.

5.2.12 Beck nepcoHan oprada no cepTHOMEALMKA K3K BHYTDEHHWA, TAK A BHELHKWA, WK KOMWTETR, KOTo-
PEiE MOTYT OKA3LIBATE BNHAKKME Ha paboTel B 0BNacTk cepTidrEayuy, JomEHL JBRCTROBATE BECNPHUCTPACTHD
M HE NOMEHE OONYCKATE KOMMEPYecKorD, MUHAHCOBOND MNKM APVTOND OARNEHWA, KOMNDOMETADYIOWErD M
GECNpPUCTRACTHOCTE.
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5.2.13 Oprade No cepTHMEALME J0MKHsl TpeboBaTe 0T NEPCOHANA KaK BHYTPEHHErD, TaK W BHELw-
HEels, NpegocTaenars MHMopmMauuK 0 MoDsIX MIBECTHLIX WM CHTYAUMAX, KOTODLIE MOMYT BOBNEYL WX WIH
Oprad no CepTUMHKAUNA B KOHpNWET MiTepecoa. Opradsl No cepTHHMEaLKMA DONKHE MCMHONBI0BATE DaHHYHY
WHPOpMaLMED B KIYECTEE MCKOOHEIX GaHHLIX NPA CNPEQENeHn yIpoa AnA ofecnaverina GecnprcTpacTHOCTH
BCMEaCTEWE OEATENEHOCTH TakWx paboTHWESE WNKW OPraHW3auWiA, NPUHABLLMXY WX Ha paboTy, 4 HE O0MHHLI
MpWMBNEKATE TAKOR NEPCOHAN KAK BHYTDEHHAR, TaK 4 BHELWHWE, NoKa paboTHAKKW HE CMOMNYT NPOOEMOHCTRHPO=
BaTk OTCYTCTEHA KOHEMHMKTE MHTEDECOoD,

5.3 ObGR3aTenscTEa M (PHHAHCHPOBAHME

5.3.1 Oprau no cepTrdHkaymy 0omeed SeTe crocobed NpoOeMoHCTPUPOBaTE, YT0 OH OUBHWBAET DK-
CkM, CEAIAHHEIE C 8o JBATENEHOCTERIO N0 CepTUMEALMK, M YTO 04 PAcNoNarasT JoCTATOMHEMK CRencTEAME
(HanpUMep, CTPAXOBAHWE WM HANKYME PEISPBOB) ONA BRINONHEHWA 0BA3ATENLCTE, BOAHUKAKILLMY B X008 &rd
paboT No cepTUhMKaLKK B KaXaok 0GNacTH eATENEROCTH M recrpadiryeckoll 30He, B KOTOROR OH OCYLYecT=
BNAET CBOID OeATENEHOCTE.

5.3.2 Oprax No cepTHOMEaLURKM oNMHeH CUEHWBaTE CEBOW PHUHAHCOBLIE BOIMORHOCTH W MCTOMHHEM Q0-
XOOA, @ TAKKE NEMOHCTDHDORATE, YTO HA HAHANLHOM 3TANE W B GansHeALem KoMMEpYSCHoe, (DHHAHCOROE
WM ApYIoe OABNEHWe HE MOMYT NOCTABMTE Mo COMHEHKWE aro GecnpHCTDacTHOCTE.

6 TpeboBaHMA K CTPYKTYpe

6.1 OpranniauHoHHaA CTPYETYPA W BeICWISE PYHOBOOCTED

6.1.1 Oprax no cepTHEUEILMA GOMHEH A0KYMEHTMDOEATE CEOID OPFAHMISLMOHHY CTRYRTYRY, obAzax-
HOCTH, OTEETCTEEHHOCTE W NONHOMOYKMA PYKOBOOCTEA W ADYTOND NepCoHANa, 3aHHMaMLLerocA cepTriMkaL -
Bl, a Tawke NobGelx KOMUTETOR. Ecnik oprad no cepTUdMEaLMY ARNABTCA YacThi0 ODUOWYBCKOND NWU&a, 8o
OpraHM3IALMOHHEA CTRYKTYRE O0MHAE OTPAMATE PAcnpenensHue NoNHOMOYHA ¥ BI3UMOQEACTENE C OPYTHMHA
YACTAMMK ITOMD KPHAWYECKOTD NWUA.

6.1.2 CTpykTypa W ynNpapnedre oprada no cepTdukal M gonsHa obecneydeaTs DECnpUCTPacTHOCTE
Bro OeATensHOCTA No CepTHEMKALIMA.

6.1.3 Oprad no cepTUOHMEAUWKA QON¥EeH ONpedendTe BbiClies DYKOBOACTBO (COBET, Mpynny ML K-
nuyo), oBnagaowes BCeMH NONHoOMOYHMAMM 11 HECYLLEE NONHYH OTEETCTEEMHOCTE 33:

a) paipaboTky NOMNUTHE W COA0AHKME NPOLUECCOR W NPoUeOYR, CERAIAHHEL C Bro JeATENLHOCTEID)

b} KOHTPONE BRENOMHEHWA NOMNMTHE, NPOWBCCOB W NpOUSavp;

c) obecnedexye DECNPWCTPacTHOCTH,

d} Hagaop 3a pUHAHCAMKW OpraHa;

@) paipaboTky YCnyT 1 CXamM Mo CEpTUgMKALMM CHCTEM MEHSIKMENTA,

fl BRMONHEHWE AYOWTOR W CEDTHUMMUKALMK, 3 TAKKE PeardpoBaHHe Ha Manobe;

g) NPHMHATHE PEWEHWA O CepTHHKALMK,

h) oenervpoBaste NOMNHOMOYWA KOMMTETaM MMM NALEM AN8 OCYLLEBCTEMEHWA, BCNM TREGYETCA, onpene-
NEHHBIX OSACTBMA OT CROETND HMEHM,

i) YCNOBWA JAKNKO4aEMEE GOrOBODOE,

i} BsOeneHHe HeobXoQuMB PECYDCOB ANR BENONHEHWA padoT No CEpTHMMKALIMM.

6.1.4 Oprad no cepTUDHUEaUMHA JOMEeH WMEeTE ODUUHaANEHBIE NPABANA HAAHAYSHKWA, CNpaaeneHra ob-
NACTH KOMNETEHLKK 1 OGeCNEYEHUA dYHELIMOHMPOBAHKA BOEXN KOMWTETOR, BOBNEYEHHEIX B paloTy No cepTur-
hHEaLMA,

6.2 YnpaeneHye QeaTensHOCTEI MO CePTHdHKaLM K

6.2.1 Opran no cepTUHKALMK NOMEEH KMETE NEpoUece AnA adrperTHEHONS YyNnpaaneHHa paboTamK no
CEpTUDMEALMEH, NPOBODKMEIMK NPEOCTARMTENECTEAMK HA MECTAX, KOMNAHWAMKA, SrEHTAMN, MONYYATENAMM
PpaHWwKaE W T. 0. HeIABWCHMO OT WX NpaBoBONs CTATYCd, OTHOWEHWA WNM MecToHaxoxgeHda. Oprad no
CEPTAMHEALMH DOMHeHd PAcCMaTPUBaTE PHCKY, CBR3AHHBIE C BLINOMHEHHEM 3THX paboT, B OTHOWEHWA KOMME-
TEHTHOCTH, COCTOATENEHOCTH W BECNPUCTPACTHOCTA GRraHa no cepTUdHKEILMK.

6.2.2 Oprad No cepTdHEauny A0NEeH PAcCHMaTpHBaTE HAONeXaliMi ypoeeHs W cnocob yrpaeneq9A
OeRTenNsHOCTED NO CepTHDMEALMK, BENKHYAA OCYLLECTRMSEMLE NPOLRCCK, TexHuYeckue obnactk paboTt op-
rada, KOMNETeHTHOCTE NepooHana, KaHans YNpaeneHya pYKOBOOCTEOM, NPEOGCTARNSHHWE OTYSTHOCTH W Bhi-
NONHEHWE ONEPALKA HA YAAMSHHOM DACCTOAHWK, BIENOYEA YIPABNIHWE JANHCAMM.

)
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7 TpeboBaHuA K pecypcam

7.1 KomneTeHTHOCTE NEpcoHana

7.1.1 O6wme nonoxeHAA

COprad no cepTHDWEILKA JoM+ed onpedennTs NopARASK NoNYYeHHa NepCcoHaANoM HeoBXoOUMBLE IHAHKA
H HABLIKOB MO THNAM CACTEM MEHESTRMEHTE (HANPWMED, CHCTEMbI IKONITHYSCKOND MEHEIKMEHTE, CHCTEMEI
MEHEIKMEHTA KAYECTER, CHCTEMB MEHEIMMEHTA WHGOPMALWOHHON BE30NACHOCTH), KOTODLIMIA OH 3aHHIMa-
BTCA, ¥ recrpadHYeckM 30H3M, B KOTOPLIX OH OCYLUECTRIAST CBOK JEATENBHOCTE.

7.1.2 OnpegensHyie EPMTEPUEE HOMNETEHTHOCTH

CJprad No cepTidrraUMK Jormees MMeTh A0KyMEHTHPOBE HHYH NpoUggyDy oNpegeneHHA KpUTEpHUEs KoM=
NETaHTHOCTH NEpooHANA, YHAcTRYIWEND B OPraHMaaunE ¥ NPoBeneHHd ayOuToR 1 CepTHdHMEALNK. KpUTepMin
KOMNETEHTHOCTH A0MHHE ONPEJENATECA © YYETOM TPEBOBaHWA CTAHGADTA WNKH TeXHWYECKEHMX YCMoBWA OnA
KaQoro THNE CUCTEM MEHEIEMENTE, ANA KaKO0HA TEXHWYECKoR 0GNacT 1 ONA kamaod DyHELYMH Npoyecca
CepTHdOHEaUUK. BalXoaHBMY JaHHEMH TAKOM NPOUBCCa O0TEHEl BiTe GOKYMEHTANEHO 0DODsNeHHEIE EpHTE-
P Tpebyembsix AHAHMA M HABBIKOE, HeEoBXOAKMMEX ANA 3dPEKTHUEROND BRINONHEHMA 3A034 ayOuTa KM cepTrdiu-
KAUMH C UENBI0 JOCTHHMEHNA 3aNNaHMPoEaHHbIX pe3ynsTaTos. B npunosenti A CroBopeHs JHaHHMA K HABBIKW,
HOTOPLIE OPrad No CEpTWHDWEALMKA QONWEH ONPEOENKTE ANA BhINONHEHWA KOHKPETHLIX dyHELWA. B cnysae
YCTAHORMEHWA JOMONHMTENEHEX KPHTEDWER KOMMNETEHTHOCTH GNA TOR WM MHOA CXemMbl CEpTHMEMKaYM [Ha-
npusep, B MCOMISBK 17021-2, MCOMIK 17021-3 v MCOITY 22003 ) oomaHsl NpHMEHATECA STH EDHMTEDMIA.

Mpume4ad e — TepMUH CTaXHAYSCKAR 00NAcTL MOEET NDHMEHATECA NO-PAIHOMY B 3EHCHMOCTH OT PACCME-
TRPHESSMON CTAHOAPRTA HE CHOCTEME MEHEOMMEHTA. YTD K3CasToh NIEOR CHETEMEI MEHEBIMMEHTAE, 3TOT TEPMMH OTHOCHTCRA
¥ NPOOYHLMA W NPOUSCcCEM G ydetom oinacTi npUMaseHis CTAHGEETE HE CUCTEME MEHEHMEHTE. TexHMYSeCkan oinacTe
MOXET GbiTe CNPEAENEHE KOHKPETHOR CXEMOR CEpTAERMLALHA (Hanprmep, MCOITY 22003} wnu moskeT GeiTh yoTaHORNEHS
QQrEHoM MO CapTRWKELNAK. 3TAT TEPMUH NPWMEHAIT, 4T0B6 OXBETHTE PR APYTHY TOPMMHOE, TKAX KBE s00NACTHE, 4Ka-
TEMMPWME, CCEKTORA® W T. 4., HOTOPLE TRADHLMOHHD WCNOMLIYEDT AMNA PAINAYHLL THIOE CHCTEM MEHEMMEHTE.

7.1.3 Mpouegccsl oUeHWBEAMMA

Jprad no cepTWhrEaLWK GoNsed WMeTe JOKyMEHTHPOBEHHEIE NPOoUecck ANA NEPEOHAYANLHOND OUd-
HHBAHMA KOMMNETEHTHOCTH M OCYLLECTAENATE NOCTOAHHEIR MOHWTODKHHT KOMNETEHTHOCTIA W PEIYNETATHBEHOCTH
QEATENEHCCTH BCEND NEepcoHana, yYacTBYOLWEnD B OpraHvIayng W NpoBegeHrH ayduToR M CepTHdMKaLMm,
€ MCAONLI0BAHMEM YCTAHOBMNEHHBIX KPUTEDWEE KOMNETEHTHOCTH. Oprad no cepTHVEaLKY JOMHeH OemMoH-
CTOMPOBATE PEAYNETATMEHOCTE CEOMX METOAOE OLUEHHBAHWA. BexXon 3THX NpoUeccoR AcTEeH ObiTe CBR3aH ©
BLIABNEHNEN NePCOHANa, KOTOPLIA NPOOEMOHCTDHPORAN YPOBEHE KOMNETEHTHOCTI, Tpedyemslit ONA BENON-
HEHWA PAINHYHBIX QYHELHA ayoWTa W NPoUscca CepTUdiHMEaLyH. KoMNETEHTHOCTE COTRYOHWES O0nsHa BbiTh
NogTEEpHAEHa 00 TOrO, K3K Ha Hero GygeT BoANoMeHa OTRETCTEEHHOCTE 38 HAANEKALWES HCNoNHEHHE paboT,
NPOBOOHMEX OPraHoM Mo CepTHgHKALAH.

MNMpumeswanua

1 B npuncckariu B onvocad pRo METOS0E OUSHWBAHWR, KOTOPRIE OONYCKESTOR WONONL308aTE ONA OUSHWBEHWA
KOMMNETEHTHOCTI.

2 B npanoseded T npeESgaH NpeiMep NocnsdoBaTensHOCTH ONepagyda 4nA OnNpesensHuA B NoQOspsaHunA
HOMNETEHTHOCTH,

7.1.4 JononHMTensHLIe TPeDoBaAHWA

Ciprad no cepTUMKaUME GOMHMEH MMETE BOIMONMHOCTE 0ODpPaTHTRCA K COOTEBETCTRVIOLLMM TEXHWUECKMM
CNeUWandcTaM ona nonyYaHua pekoMeHIIuMid No Bonpocan, WMeoWMM HenocpencTEEHHOE OTHOWEHWE K
CEpTHRMEALMK, NDHMEHHTENEHO K TEXHUYSCKMM 0GNAcCTAM, THNAM CHCTEM MEHETHMEHTA W recrpadiaceum
I0HAM, B KOTOPRIX paboTaeT oprad no cepTH@UEayMy. TAaKMe pekoMeHIauny MoryT BTk NonyYeH:l NMto co
CTODOHE!, NWBO 0T NepCoHana oprada Ne CepTHMKALLMIA.

7.2 Nepcoxan, y4YacTEyOWMA B paboTax no cepTuduHauMm

7.2.1 Opran no cepTUdHMEayMM JOMKeH MMeTs B CROEM WTaTe nepconan, obnagamwmi QocTaro4HoR
KOMMNETEHTHOCTRID ONA OCYLUECTEAEHHWA DaINHYHEE NDOTRaMM ayaMTa M BeINaNHeHWA Apyrvx paboT no cep-
THDHEAL M.

7.2.2 Oprad no cepTHUEALMA JOMEEH WMETE BOIMONHOCTE NDUBNSKATE K paboTe no cepTrdikkan i
QOCTATOYHOE YUCNO AYOWTOPROE, BEMOHAA DYHOBOOWTENSH ayguTODCKKE MEYynn 3 TEXHHWYECKWY IECNepToR, ANA
oxXBara poel cpeEpsl CROEHR JERTAMBHOCTA W BeINONHeHHA Boero ofwema paboT no ayguTy.
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7.2.3 Opran no cepTUdMEaLMH JOMKEH YETED PAILACHATE KaxOoMy paboTHHky ero obfaaxHocTi, ob-
NACTE OTEETCTRBEHHOCTH WM NONHOMOHHA.

7.24 Oprad no cepTidskauMy JomMeH YeTAROBMTE NPOUeCcchl oTGopa, NOAroTORKK, OMUNANEHOMND Ha-
ASNEHKMA NONHOMOYKAMK ayOHTOPOR, 3 TAKe oTDopa TEXHHWYECKWX IKCNEPTOR, NPUBNEKAEMEIX K padoTam nNo
CepTApUEaurE. MNepBoHavyansHOE OUEHWBAHWE YPOBHA KOMNETEHTHOCTA ayaMTopa JOMEHC OXBaThIBaTE 8Nd
YMEHKE NPUMERATE TREEYEMEIE JHAHKA ¥ HABLIKA NDM NPOBEOEHHKM AYOAUTOR; TAKOE OUEHWBAHKWE TOMKEH Npo-
BOOMTE KOMIETEHTHEIR OUEHLKEK, HAGNIOZA0WWA 33 TEeM, KaK ayQuTop NpOBOGMT NpOBEDKY.

MpumeyaHwe — B X008 BLILSYEESIAHHOND NPpoUScca oThORS W NOAMTOEKH NPHHMMAINT 80 BHAMEHWE Tpeby-
BMLIE MMHHOCTHRE LAPAETEPMCTHEN. 3T0 NOKSISTENY, BAMAKLLMES HE CNoC0DHOCTE COTRYOMHES BLINONHATE HOHEPETHLIE
chyHkyuy. NoaToMy IHAHWA, KBCADLMECH NHHMHOCTHEIX X¥EPAKTERUCTAE COTPYOHWEOE, MO3BONRKT Oprady no ceprudmwca-
LjM¥ BOCHOMEIDEATECH WX CHUNEHBIME CTOPOHAMM W CBECTH K MAHUMYMY BRuAHne mx cnabeix ctopos. Tpebyames nmy-
HOCTHEIR XAPDAKTEPAMCTHEN, MMEIOWME BEREHOR IHAHEHME ANA NEPCOHANA, YHACTEVIOWEN B paboTax No capradikalme,
pAcCMOTREHE B NpUnoarne D.

725 Oprad no cepTvgHEaUMi gomeeH oDecnedYnTs HanWYMe Npouscca OOCTHMEHWA M OeMOHCTDE-
LMK pEIYNETATMEHOMD NDOBEOEHMA ayOMTa, BKNIOYER NPUBNEYEHAE ayIWTOpOE W PYKOBO0WTENEA aYIMTODCKMX
rpynn, cbnagamilmy Kak OB IHaAHHEMK W HABKIKAMK B 00NacTW ayguTa, TaKk M HABBKAMMW 1 IHAHKAKMA,
HEoEX00MMEIMA ONA NPCBEGEHHA 3Y0WTa B KOHKDETHBIX TEXHHYaCKWy oBnacTax.

7.2.6 Opran no cepTuwdnkauiiyn QONKeH NpenyCcMoTpeTE, YToBL ayOMTOopk (1M, Korga Heobxogumo, Tex-
HHYECKWE IKCTERTRI) Beind ocBEeOMNEHBl O NPOUBCCE NPOBE0EHVA ayaWTa, TPeSOEaHWAK K CERTHOMKALMA M
ApyTHx HEobxograMbx TpeboBadnAx. Oprad nNo cepTUOWUKALMK A0MKEH NDEROCTARNATE AYOMTORaM M TEXHW-
YECKAM IHCTERTaM JOCTYN K JEACTEYIOWKMM ACKYMEHTHDOEIHHEIM NDOUBOYDRaM, COOep#aLLMM HHCTRYHLHH No
NpCEEIEHWH ayOHTa W BCIO HECOXOOWMYID HHgOpMaUWe B 0BNacTi cepTHhHKaLWM.

727 Opran no cepTROUEALUMKA GOMKEH BsIARNATE NOTREEHOCTH B 00yYeHMM W NpeOnarars WK Jenathk
AOCTYNHOHE CNeUWansHyo NOAroToBKy, YT00L rAPaHTHPOBATL, YTO &M0 ayOHTOpL, TEXHWYECKWE JKCMEpTE W
ApyTol NepcoHan, yYacTeyWKiA B paborax no cepTidHEalMg, KOMNETEHTHL B NpESAanas BEMONHAS MilX M-
Dy HELMA.

T.2.8 Ipynna und NHUS, NPUHWMaKWHE PRLLSHHE O BLDaYe, OTHA3E B BbiGaYe, NOOTESDHOEHHN, BO3-
OGHOBMEHHK, NPWOCTAHOBNEHMK J8ACTEHA WKW OTMEHE CERTHHWMKATA, PACLUMPEHMK WNW CyHeHMM obnacTu
CEPTARHEALMH, BONKHE 3HATE NONOHEHHA NDPHMEHSEMOMO CTAHGAPTa W TRE00BaAHWA K CepTHDHMEILWA W Nog-
TREQAMTE CEROK KOMNETEHRTHOCTE B 0BNacTH oUeHKW pe3yNETATOR NPOUECCOR ayQKTa, BEMOYAR COOTBETCTEYIO-
LYHE PEKOMEHOALMK Y OMTOPCKOR MPYNns.

7.2.8 Oprad no cepTvdHKauMy gonwed 0BecneydBaTe Haoessy paboTy BCerD NepcoHana, y4acTey-
Kiers B pafotax no ayouty # cepTidHkadny. Jomnkds GeiTe paipaboTadsl AoKYMEHTUDOBAHHLIE NPOUEeOY-
Phl M KPHTEPHH ONA MOHATORWHIE KOMIETEHTHOCTH M XapaKkTEPHCTHE QEATENLHOCTH BORMD YYacTEYHLWEns B
paboTax NepcoHana, OCHOBAHHLIE HA YACTOTE M NPHMENEYEHWA K paboTam M ypOBRHE DHOKA, CRAIAHHOM C KX
AeRcTerAmMy. B 4acTHOCTH, Oprad No CepTRMMKaLKY GON#MEH NPOROOKTE aHANKW3 W PETMCTRALMKS KOMMETEHT=
HOCTH CAOMX pABOTHMKDE B CBAIN C BRINONHASMBIMKA MMM DAGOTAMM C LUENLID ONPESEneHds NoTpebHoCTed B
QS HEHIK.

T.210 Oprad No cepTUPHEAUWA O0N¥EH OCYILECTENATE NOCTOAHMLIA KOMTRONE paboTkl KakOoro ay-
OMTOpa, PaccMaTpHBaR KawdeA THN CHCTEM MEeHedMMeHTa, B oBnacTH KOTOPbX ayOuTop CHWTAETCA KOM-
NETEHTHBIM. [JoKyMEHTHDOEIHHEIE NPOLUEOYDsl MOHWTODMHIA OEATENEHOCTY ayIHTOpoR OOMEHEl BHNHNYaTE B
celf KoMGUHALWID HaGNGEHHA W oUBHWBEaHKWE paboTsl ayQWUTOpa HA MECTE, SHAMNKS OTYETOR NO PaIyNETaATamM
AYOKTA W HHGOPMAaUMKH 0T 33KATIHKOR MK OTRETHON peaKLMi DhiHKa. TAKOH MOHMTODWHI JomEeH BelTs pas-
paGoTaH Takve oBpazom, YTobsl CEECTH K MUHHMYMY BMELLATENECTED B HOPMANEHDE NPOTEKaHWE NPOUBCcon
CEPTARHEALWH, 0COBEHHD © TONKW APEHWA 1aKasqnEa.

7.2.11 Oprad no cepTUdEauM« QoM+HeH NegrogHYeckl NEoRogMTE HabnooeHne aa paboTod kaxoono
ayouTopa Ha pabodyem MecTe. MNepioqruHocTs HabniooeHdi Ha MecTe JomkHa BTk oboCcHOBaHA HEeohxo K-
MOCTE, ONPESENAEON Ha OCHOBAHKA BCEX HMELLIMKCA NAHHBIX N0 MOHUTODHHIY.

7.3 MpuBneyeHHEe BHELWHNWX SYAHTOPORE M BHELWHWY TEXHHUYECKMX JKCNEPTOR
Oprad no cepTUdHKalMiK omeH TPEG0BaTE OT BHEWHHX ayaMTOPOE 1 BHELWHNY TEXHWUECKMK JKCNep-
TOBE JAKMOYEHNA MACEMEHHOM COMMAEHMA C 00AIaTENLCTEAMM NO cOBMOIEHIMI0 NDMMEHABMEX NONUTHE |

npouenyp, YCTAaHORMNEHHEX OPraqoM No cepTHgMKaumMK. ComalleHre OonwHD KacaTscA BONpocoR cofnnae-
HHMA EOHPWAEHUMANBHOCTIA W BECNPUCTPACTHOCTH, 8 TAKKE TPEGOBATE OT BHELHNK SYANTOROE W TEXHWYSCKMY
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AKCNBOTOR YESOOMMNEHWA OpraHa No CepTriUEaLMK o MoGbx CYLLBCTEVIOWIWK WM MMEBLLIMKCA DAHEE CRAIAX
¢ mofoi oprasM3anmMen, ANA NPOBENEHUA aydnTa B KOTODOH OHK MOMYT OBTE HAZHAYEHbIL

n PHMEYAHHE — n;:II.'IE.I'E"-IE'HI.'lE OTOEMEHEX SY0ATOpOE W TEXHAYACHEAY IKCMERTOE B COOTEETCTENN C TAKMMH Co-
IMBEHAREMA HE CAMTEETCH Sy TCODCHTOM .

7.4 KappoBLId yueTt

Oprad No cepTgUKaLMKA SOMKeH BRCTIA aKTYanWanpoBaHHEE 3anMcy 0 paGoTHMKaX, BENYan Heobxo-
AUMBIE QaHHES O KBANKEPHEELAY, NOOTOTORKE, ONBITE, NDHHAONEKHOCTH K ADYTHM ODraHnaguUaM, Npoeccu-
OHANBHOM CTATYCE W KOMNETEHTHOCTH. TOMUMO COTPYQHWEOR, BRINONHAIOLWWX pABOTs N0 CEPTUhHKALIMM, 3T
TpeBoBaHMA OTHOCATCA K PYKOBOOALWESMY 1 A0MUHIUCTPATHEHOMY NepcoHany.

7.5 MNpuanevyeHHe coOMCNONHATENEA [ayTCOPCHHT)

7.5.1 Opran no cepTudnkayiy QONMeH WMETe NPOULECcs, YCTAHABNWBAKILWMA YCNOBHMA NPHBENEYEHKA
CTOPOHHWY Opraduaauni (Ha ocHoRe cyBnoppana, Eorna YacTe paboT No cepTHMKALMK BRINONERETCA ADYIOR
OPraHWIaLKMEH OT MMEHK oprada no cepTHdmkalmd). Oprad no cepTrdHkayry GoNKEH 3AKNOYETE KPKOAYe=
CEM GEACTEMTENEHOE COMAWEHHE, KACAMLSECA OpraHMIalyy QaHHOA QEATENEHOCTH, C KAKIEM OPraHom,
OHAARBAKWKWNM MOO0EHOMD POOa YCMyrk, B TOM YMche B OTHOWEeHHH cofnogeHua koMU IeHUHansHoCTH |
OTCYTCTEHA KoHGNHMETa MHTRpECOoa.

7.5.2 NpuenskaemMse CTOPOHHWE OPTaHKW3IaLMWK HE HMEIDT NPaea NpHHAMATE PELLEHWA O BegaYe, oT-
Kaze B Bkigaqe, NogrespyoeHdd, BosobHoBNeHH, NPUOCTAHORNEHWY JEACTBMA WNK OTMeHE cepTudivKaTa, a
TAKKE O PACLUKPEHUN WNK CyReHrK 00nacTi cepTribmKkaL k9.

7.5.3 Oprad no cepTHgMEALMWIA OOMEaH:

a) HeCTW OTBETCTEEHHOCTE 3a paboTy, NEpedaHHys ODYriM OpraHu3IaUHMAM Ha YCNoBHAX ayTCopCHHra;

b) yHeguTeECA B TOM, YTO OPraHKIALUMA, OK3ILIBAKLLAR YCNYTW HA YCNOBMAX AYTCOPCHHIE, U NpUBNeYeH-
HEHE 20 NMHUE COOTBETCTEYIOT TReBoBaHHaM oprada no CepTHIMEALMM W BEINOMHAKT NoNOWEeHWA HAcTORLWERD
CTAHOAPTA, B TOM YHMCNE B OTHOWEHWH KOMNETEHTHOCTH, BECNPUCTPACTHOCTA M KOHDMOEHUMANBHOCTH,

c) yOROWTECA B TOM, YTO OpraHH3auWA, NpegocTasnAKLEan yonyrid Ha YoNoBHAX ayToopcHira, W npe-
BIIEHEHHBIE BK NWUA HE CBR3AHE HENOCDEOCTEEHHD WNW Yepe3 opyror paboTofatens © NpoBepReMor opra-
HU3auHed Takm obpaios, 4Tobsl 3TO MOIMO NOBNWMATE HA HX GECNPUCTRACTHOC TE.

7.5.4 Oprad no cepTWhUEIUMA JOMEEeH UMeTs NpoUusoypbl No ooOoBpeHWD W MOHWTODWHIY BCEX Op-
raHW3IaUMA, OK3ILIBAHLLMYE YCMTH Ha YCNOBWAY 2yTCOPCHHIA, KOTOPRIE NpyanekakTcA gnA pabor no cep-
THDUEALWK, W ODECNEYHBATE BESEHHWE 3ANWCEA O KOMNETEHTHOOTH BOBX NMU, yHacTEYOWMX B paboTax no
CEpPTHMKALMA.

MNMpumevwaHua

1 Mpumesntansyo & 7.5.1—7.54 npueneqsasme opradom nNo ceprrdsiayun HE OOroBOpHON DCHOBE OTOSNBHbIX
Ny |nM paboTHUEDE OpyrodA OpraHMEaLMKY K BRINONHREMEM Wa paboram no ceprrdmieaury 8 KE4ECTEE ByOMTODOS KM
TEXHWHECKWY SRCNEPTOR HE CHMTRETCR ayToopousHnom (7.3).

2 Mpumendtans#o £ T.5.1—7.5.4 TepMUHBl c&yTCORCHMHM W #BRINONHEHKME pabor no cyBnoopRgames REMRAKTGA
CHHOHMMEMK.

8 TpeboBaHna K MHpOPMaLMK

8.1 OdwenocTynHan WHpOpMaLKA

8.1.1 Oprad no cepTHdMKkaudd JomeeH obecnevyHBaTe BE0eHWe (MCNoNbLIYA NEYaATHBIE, INeETPOHHENE
MMM Opyrie cpeqcTeal W Genars obWenocTyNHON BO BoeX recrpadHYeckiny 30HaxX, B KOTOPBIX OaHHBIR oprad
paboTaeT, HHODMALMIO:

a) O NpoUeccax ayauTa;

b) o npoueccax, CEBAIAHHBIX C NPHHATHEM PEWEHKA O CEPTADHKALME, BENOYSAKILKME BB0aYY, OTHKA3 B
Bolga4e, NogreepxgeHHe, Bo3obHoBNeHHE, NPWMOCTAHCENEHWE O8HCTEMA UNW OTMEHyY CepTHdKKaTa, a Tatke
PACIUMPEHHE MWMNK CyReHWe 0GNacTH capTHDKKAL MK,

C} O THNAX CHCTEM MEHEI¥MEHTA, NPOBEPREMELS CPTAHOM, W NDWMEHASMEIX CXEMAaX CEPTHHKaUMM,

d) o NpaBs MCNoNE3A0BaTE HE3IBIHWE OPraHa No CEpTHEMKALWK W CERTHRHKALWOHHEIA IHAK WMTW NOroTIAN;

&) o npoueccax paboTel C 3anpocamiy Ha NoNYyYeHuE MHbopMalHK, #anoGami ¥ anennaLHARK,

n
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fl o nonuTkke B obnactk obecneveHMa GecnpUCTRACTHOCTH.

8.1.2 Mo aanpocy o Mobol 3aMHTEPECOBaHHON CTOPOHE Oprad No cepTHdbMKaLMK JonMeH NnpegocTa-
BHTE MHPOPMALHIO:

a) 0 perHoMax, B KOTODEX OaHHEIRA Oprad OCYLUECTRNAET CROI0 OeATENEHOCTE,

b} o cTaTyCce BeiJaHHBIX CEpTHEMKATOR;

C) O HAIBAHWK W AOpace (Topan M CTpaka) CepTHMMUMPOBAHHOIT 3aKa349MKa, HODMATHBEHOM OOKYMEHTE,
OGNAcTH NPHMEHEHHA BHAAHHOIS CepTHukaTa.

MpumedaHWA

1 B MCEAKHATENEHEX CRYYARK QOCTYN K OnpegenedHon pHEOpMaLHE MoxeT GeiTe arpadsded no npockbe 3axaa-
YuKa [Hanpupep, No coobpasedwAM beaonacHooTr).

2 Oprad N0 cepTHfHKaLME MOMET TAKHS W NPH OTCYTCTEMW 3ENPOCOE COEnaTh oBWaa0cTYNHOA MHEOPMALHED,
yrazaHHye 8 8.1.2, neobuiv NpaqnosTUTENEHEIM QMA HEM CNecabomM, HanpuMep, Ha ceoem canta B Mutepuara.

8.1.3 Mupopmauwsa, NpegocTaBENASMAA OPraHoM No CEOTHMEALMA TOMY MM MHOMY 33KATIHKY ANH
NOCTARMNASMAA Ha DBIMOK, B TOM YHCIEe DEKNama, OomsHa GeTh TOMHOR W He O0MeHA BEOOMTE B 3abnyeaeHmre.

B.2 CopTHipMHEALWOHHLIE OOKYMEHTEI

8.2.1 Opraud no cCepTHHUKALMK OOMHEH BblDABaATE CEPTHPHEIUMOHHBIE NOKYMEHTEl CEDTHgMUMPORAH-
HOMY 3AKaI4MKy M0bkiM NPEanoHTHTENbHLIE ANA HETo CROCOGoM.

8.2.2 CepTWdMKayMOHHEIR JOKYMeHT{0OKYMEHTE ) AOMGEEH | DOMaHE ) COO8EaTh CReqyriles:

a) HAWMEHOBaHWE W recrpafyYeckoe MEecTONONOKEHHWE Ka®doro 3akaiddia, cWcTemMa MeHegsMEeEHTa
KoToporo Geina cepTyuMpoBana (W recrpadHY4eckos MacToRONOMEHHE 8ro MagHorg odiuca W BCEX Npo-
WIBOOCTREEHHBIX MNOWAN0K, BXOOAWMY B oBnacTe CepTUdiMKAUMH OpraHWIayWK ¢ HECKOMLEMMIA NpoW3Bog-
CTBEHHBIMA MNOWaakamu),

b) paty BegaYKW, DACIUWDEHWA WK CyWEHKE 0BNacTH NpUMEREHWA, BOAOBHOBNEHWA OBACTENA CEQTH-
WEaTa, KOTOPaA HE O0TEHA NPeJWUecTECEATE QaTe NPMHATHA DELUEHWA O CepTHdHMKALMH.

MpumedaHue —Oprad no capTedMEBURE MORET NO KCTEYEHHA CROXE DOSACTAWA CapTUIMKETS CONDEHATE YHA-
ZEHHYE B CERTHDMRATE NEPEOHEMANLHYH QETY BeIOS4H NPW YENOEMH, YTaC

- OATE HEH4ANE W OKOHYEHKA TEKYLLIEMRD MENE CEPTHRMEELAN YeTiD 0B0aHEHeHkI;

- OATa OROHYEBHWA 3SHNEHWTENEHOM UHMENS CEpTAMEELMMY yEEIEHE HEPAOY C O3T0R pecepTMRMESLHOHHOM
BYOWTE,

C) Ccpox OeRcTEMA cepTmdWkara unW AaTy NPoBegednA PecepTUdiMKkalie B COOTBETCTEMM C LWMKNOM
pecEpTHMKALWA;

d) eaMHEIR HOEHTWDHKAUMOHHBIA HOMED,

e} ofoaHaYeHne CTaHaapTa MWnNg Opyroro HOPMaTHBEHOMD DOKYMEHTa, BENIOYaR yKaIauue cTaTyca Wa-
OaHWA (HaNPUMEP, HOMED BeINYCKa MMM JaTa NEpecMoTRa), HCNoNbIYeMons B Xo4e ayouTa cepTvduuMpo-
BAHHOTO 3AKAIYHKA;

f) obBnacTe CEpTHRHMEALMK, KACAKLWAACA BAOA paboT, NPOJYELWK 1M YCNyr OTHOCHTENBHD Kakaoi npo-
WIBCOCTREHHOR NNOWaaKk;

g) HAMMEHOBAHWE, anpec W CEpTHRMEALMOHHBIR IHAK Oprada no CepTHGgMKALMK, OPYTHE IHaKK (Ha-
NpMMEaD, CHMBON SKKDEOWTALMIA, MOMOTHN JaKa3YVka) onNyCckaeTon HCNoNEIoCEITE TaKMM 0Gpa3IomM, YToDL He
BEOOWTE B 3abnywaeHie WNk He JonycKaTh HeOOHOIHEYHOID TONKOBAHHWA,

h) moban gpyras widopmauua, Tpebyeman cTaHI3PToOM WKW ODYTHM HODMATHEHBIM QUEYMEHTOM, M=
NoNb3yeMbiM MM CEPTHEMEALLIAN,

i) B cnyd4ae BeOyYCKa Mobslx NepecMOTPEHHBX CEPTADMKALMOHHBIX BOKYMEHTOR O0NMHE GbiTe Npen-
YCMOTPEHBI CPEOCTEA MX OTNWYEHMA OT YCTAPEBILMXY QOKYMEHTOR,

8.3 Cceinka Ha cepTUgMEAT M HCNONLAOBAHWE IHAKOE COOTBETCTEHA

8.3.1 Opran no cepTdMKILWMKA QoMm+eH BepaboTaTs NpaEqvna yNpaeneHHA NoGbiMg IHAKAMK CO0T=
BETCTEMA CHCTEM MEHEIHMENTA, PAIDELISHHEX ONA MCNONEI0BAHUA CEPTHUMWMUMPORAHHEIMKN JAKAIHMKIMH.
Cpenn NpoYero oomsHa obecneyMeaTeca X NpoCNesuBasiocTe CO CTOPOHEl Oprada no cepTrduakaumn. B
IHAKE WMNKM B e CoONPOBOOMTENEHOM TEKCTE He SonMHO DhiTe HEO0OHOAHAYHOCTH OTHOCMTENRHO NpegMeTa
CEPTADMEALMM W Opraqa No CepTUdMKaLMy, Benaslends CepTHduKaT. Jandei aHaK He QOnNyCcEaaToh Menonk-
A0BATE HA NPOIYKLAK MM 88 YNAKOBKE, KOTORYID BMEWT NoTpebuTens, MNU NodBIM OpyTHMK cnocofomM, ecnu
OH MOMET OLMEOYHO MCTONKOBMBATLCA KAK YHAIAHHWE HA COOTEETCTEME NMPODYHLIWM,
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Mpumesanne — WCOMSK 17030 cogapusit TpabosaHnA & MCTONKOBAHWK 3HSKOB COOTBETCTEMA TRETLMX
CTOROH.

8.3.2 Oprad no CepTUdMKaUMd He OOMEEeH DaIPeaTs, Y4To0s CepTHHMUMPOBAHHBIE JAKAF-HEM MC-
NOoNE30BANA M0 IHAKK COOTRETCTENA B OTYETaX ¢ NAtopaTtopHbix MCNLITAHKAX, NPOTOKONAX KANUEPOBKK MK
HHCNEKLMOHHOIS KOMTDCNA WK B CEOMX cepTudhHkaTas.

8.3.3 Opraud no cepTrdikalMy AOMNEeH BelpaboTats NDEBUNE, PEryNMpPYIOWWME MCNONBEIoEAHKE M0GEsIX
3aAENeHi Ha YNaxoase NRPOOYELWH WNM B CONPoBOOMTaNEHON WHBopMaUMK O TOM, YTO cepThduUMpoaaH-
HEtA 3aKaIYMK MMEET CERTURHUMPOBAHHYIO CUCTEMY MEHEOMMENTA. ¥YNaKoskol NpoOyKTa CHWTARTEA TO, 4TO
MOMHO CHATE D23 HapylleHHa LeNnocTHOCTH NpogykTa MnKn Bes ero noepexgeqHus. ConpoBoguTensHon mrdop=
MauWel NPUHATO CHUTATE TO, 4TS MOMHO WCNONBEI0BATE B OTOENEHOCTH MKW NEerio OTOeNWTE. ITHEETEW WK
IABOOCKUME TAONKUYKM C OCHOBHEIMM XADAKTEDUCTHEIMM M3OENMA CYMTAIOT YACTeK NPOAYKTA. Takoe 3aAanaqme
HE DONXHO NOOPAIYMERaTs, 4TO NPOOYET, NEOUSCT WNK YCNYra TaKMM ofpalom cepTudiuupopatsl. 3aneane-
HHE JOMEHD COOQBDMATE CORNKY:

= Ha waeHTHduLayro (datpraHan Mapka N HanMeHoBaHKE ) CEPTHRNUKPOBAHHOND JaKaI4KKa;

= TN CHCTEMEl MEHBAMMEHT (HANDUMED, MEHETHMEHT KAYSCTED, JIHOMNOTHUSCHHNA MEHBOHMEHT ) 4 NpH-
MEHABMBIR CTAHOADT,

= Oprad no cepTUdHEaLnK, Bblgaswni cepTHdMKar.

8.3.4 Oprad no CEpTHHHEALMA NOMMEeH Ha OCHORE IKDHUAWYECKA DEACTRMTENLMLIX Cornallexin Tpebo-
BATE, YTO0R CEPTHOUUHMPOBAMHEIA ZAKATHHK

a) BeINONHAN TpeGoBAHWA Oprada no CepTUdMEALMKA NPW CChiNKAX Ha CBOW CTaTYC CepTUhMHaUHK B
CReOCTEAX MACCOB0NA WHDODMALMK, TAKKMK KaK MHTEDHET, DPOWopEL, PEKNAMA UMW ODYIAE MATEDHANLL

b) we genan wnv He QONYCKAN HKKAKWMX BEOOALWMK B 3aBnywOeqHHe IasBneHHd oTHOCHTENLHO CROoeR
CEpTHDHKALMA;

C] HE WCNoMB30BAN MW HE PaIpELLan MCNoNsLI0BaTE JOKYMEHT O CEPTHHVEALWK WNW kakyo-nubo ero
YacTe KAMM-Nuho 0GpasomM, BEOOALLMM B 3a0MyHOeHwe;

d) Npd NPUOCTAHOENEHUA WNKM OTMEHE OSACTEWA CepTUCMKATA NPEEPALLAN CChINATRECA HA HEro B pe-
KNamMHeX LENAX, KAK NPEONMCAH0 OpradomM no cepTidrEaumn (9.6.5);

@) BHOCHI KOPPEKTHBE BO BCE PeKNaMHsE MATEDUaNk NPW CYHeHrd obnacty cepTUdHEaLWMH,

f) He gonyckan WCNoNs3I0EAHUA CCRINOK HA CEPTUAMKALMIO CROEH CHCTEME! MEHENNMEHTE KAKMM-NUE0
ofpaiom, NoIBONAKLLMM NPEONONOMHTE, YTO Oprad No capTrdrkalkiy CepTHRUUMPOEEN NPOOYHLUKKY (BKMD-
4an Yonyry) Wnu npouecs,

g) He 0ABan NOHATE, 4TO ASHCTEME cepTudMEaTa pacnpocTRaHAETCH 1M HA ALATENLHOCTE, HE OXBAYEH-
Hy# OBNACcTeI0 CBRTHIMKALMK;

h) He WCNONEIOBEAN CEOR CEpTHGMKAT TakkuM obpaios, 4TO 3TO MOMET HEMATHEHO CHAIATECA HA Dery-
TALMH Opraqa no CepTA@UEaLMA HWIANK CHCTEME!l CEDTHdMKALMK W NPWBECTH K NoTepe gosapua ofecTacH-
HOCTH.

8.3.5 Opran no cepTMdMKauMK QONKeH Hannexawku o0Gpa3oM OCyWECcTAaNATE KOHTPONE 3a NpaBom
BNAOEHWA W NPeANPUHWBMATE COOTBETCTEYIOWKE JeACTEMA B OTEET HA HEKOPPEKTHLIE CCRINKM Ha CTATYC Cep-
TADUEALWA WNA BROAALLEE B 3IA0NYNIEHWE KCNONBAOEAHWME CEPTHRHEALMOMHBIX OOKYMEHTOR, IHAKOB COOT-
BETCTEMA UMK OTHETOR NO Pe3yNsTATAM AYaMTa.

Mpumesvanue — TarkWe SEACTEMR MOMYT BHNEHETE B c80A TpefoBaHMA K BHECEHWD WONPABNSHHE W NpoBe-
OAaHWH ROPPEKTHRY WMWY OSRCTEAR, NPHOCTAHOBNEHWE, OTMEHY OSHCTEMA cepTuduxaumn, nytnnkaywo medopmaysi o
HAPYLWEHAAX 1M, BCMM 310 HeobxogMMo, NpegeARNEHWE CyaebHom Koka.

8.4 KoHthroeHUWANLHOCTL

8.4.1 Oprad No cepTUdHUEIUMH JONMEH HA OCHOBE KDHOMYECKH OERCTEMTENEHEIX COMMAlleHki HECTH
OTEETCTEEHHOCTE 33 YNPARNeHHs Boai MHDOopMalMen, NonyYeHHOR Wik COOPMHDOEAHHOA B X008 BhiNonHe-
HWA paBoT No CepTHdMKALIMM HA BCEX YPOBRMAX CEOEH CTPYHTYDE, BENKYAR KOMUTETE M BHELLHWE OPraHsl MK
MY, QeRCTEVIOWMY OT B0 MMEHK.

3.4.2 Oprad no cepTUUEalMK Qomked 3abnaroBpeseHHD YESOOMWTE 3aKaI4KEa O TOM, K3y Weibop-
MALWID OH NpegnonaraeT coenats obwenoctyniol. Mobas apyras uehopmaumqa, Kposme Tol, koTopas Geina
Npefada ofMacke JakasMkon, DOMNHHE pACCMATPHEATLSR KaK KoHbHASHUWaANLHAA.

843 3a ucxknioYeHHes TEX CNYYARE, KOTODLIE ONHCaMbl B HACTOALLEM CTAHOANTE M PEMYAMDYIOTCA Bro
TpehoaaHHAMY, MHPOPMALWA O KOHEPETHOM CePTUHMLHMPOBAHHOM IAKATIMEE UNH YACTHOM MWMUE HE OOnN#Ha
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pacKpeIBATECA TPETEEHR CTOpOHE BE3 NONYYEHKA MUCEMEHHOMD COMAcHA JAaHHOMD JAKATHMKE MO YaCTHOMD
nuua.

B.4.4 B Texcny4any, KOrga oprad no cepTHMKaLHMa AoMKeH B COOTRETCTEMH C 3aK0HaMH NPedocTaBnTE
KOHEHOEHUNANEHYID MHOPMaLMIe TRETEEH CTOPOHE, 33KaI4ME KIMH YACTHOE NMUD JOMHE GbiTe 3apaqes ui-
BALEHL O NPEOOCTARNEHWA HHODOPMALMK 38 WCHMIDYEHWEM CITy4ases, OroBOPEHHEIX B 3aK0HO0ATENLCTEE.

845 Wupopsauus © 3aKaiddke, NONYYEHHaA He 0T CAMOro 3aKasdMka (Hanpumep, oT NpedsABMTENA
#anobe, OT PEMYNATHUEHSIX OPradoa), JoN#Ha pAccMaTpMBaTECR KaK koHDMOEHUMANsHan B COOTBETCTEMK C
NONMTHEOR OPrada no CepTHdMKaLMIA.

846 lMepcoHan, BENKYAR 4NeHos MoGoro KOMHUTETA, NOAPAOHEIE OPFrAHWAAUWK, NEPCOHAN BHELLIHAK
OPTAH0E WAK AWML, JEACTREYIOWKY OT HMEHI OpraHoR No CepTHDMKALMIK, JoM&eH COXPaHATE KoHprIeHUMank-
HOCTE BCEW WHDODMALWA, NOMyY9eHH0R MNK ChOopMApOBAHHOR OaHHEM ORrados o cepTHOUEALNE B xo0e
B0 GeATENsHOCTA N0 CERTUMMKALMM, 38 NCKMOHEHEN TeX CNYYaes, KOTOPLIE PerynupyTcA Tpebosasuam-
JaKCHOOATENLCTES.

8.4.7 Oprad no cepTU@HEaUMM ACMEEH WMETE NPOUSOYDE W, TOE 3TO NpWMEeH U0, obopyooBaHHe W
cpegcTea, obecnedneawme BeaonacHoe chpawenke ¢ KoHHOEHUHMANEHOR MHDOopMaLned.

8.5 OGmed mHpopMaUMed MEXOY OPraHoM No CepTHgHKALMK M 3aKa34HKAMKA

B8.5.1 MudopmMauna o OBATENLHOCTH NO CEPTHPHUKALKWK K TpeBoBaAHMAX

Oprax no cepTrdukaduy QomMed NPefocTAANATE IAKAIMMEAM CNEgVIoWYI0 AKTYANWINPOBAHHYID MH-
DOpMAL KD

a) nogpobHoe onvcadue paboT no cepTudUKAUNY HA HAYANBHOM M NOCNEaYKLLEN ITANAX, BKMKYAR
Noaadqy 3aAesH, NEPROHAYANEHEE 3YOUTE, HANIOPHEE AYOWTEl, 3 TICHE O NOPAJKEe BEOAYM, OTHAIA B Bki-
Aade, NogTEepHOeHHa cepTHdMEaTa, PACUWDeHHA MNK CyMeHna obnacTy cepTidurkauMy, BoloBHOBNEHKA,
NEMOCTAHORMEHHA MM OTMEHLI QERCTBMA cepTrdwkaTa,

b} HopmaTHaHsie TpeboBaMua K cepTHgMKa My,

C) MHQOpMaUMID O CTOMMOCTH NOJaYM 38ABKM, NEPBOHAYANLHORA 1 NOCNenVIOLWEN CepTIhHKaLMK,

d) TpefoRanKa oprana No CEPTUGMKALMA K 3aKaI4MKan, 3 MMEHHO!

1) oTEEYETE CEPTHIDMKALMOHHLIM TREboBAHMAM,

2] NPUHWKMATE Boe HeoDXOaAMMEIE MEDE! ANA NPOBEOEHWA ayOWTOR, BEMICYAR NDENOCTARNMEHHE 3KIA-
MEHALMOHHOW SOKYMEHTALMA 1 A0CTYN KO BCEM NDOUBCCaM W YY3CTEaM, 3anNMCAM | NepcoHany ong npoaane-
HHA NepEoHAYANEHOH CepTREpUEALME, HAAAODHOID AYOWTA, DECEDTHdMKALMK W aHaNYaa Hanod,

3) cbecnedHBats NpH HeobXOOMMOCTH NPUCYTCTEKE Habnmooartensd (HanpuMep, ayaqTopos No ak-
KPEOUTALIMM MY AYOUTOPDOR-CTAMEDOR,

2) OOHYMEHTEI, B KOTOPEE ONWCAHE NpaBa ¥ 0GASAHHOCTIA CEPTUGIMLMDOBAHHEY JAKAIHHKOR, BIMICYAaRA
TpeboBaHrA O ToM, 4T B pamMkax mobors MHGOoPMaUWnoHHOID B3aMMO0BRCTEMA CoBINKK Ha CRBOA CTaTyC Cep-
THMHKALMA OOMeHsl COOTRETCTRORATE TpeboBaMMAM 8.3,

fI MHopMaLKiD o NpoUedypax faccMoTReHWA Hanob W anennALWiA.

8.5.2 YeegomneHre ob HIMEHEHWAX CO CTORPOHL! Opralda no cepTrdHEaLnK

Oprad no cepTHUEALMK JONKeH CROSEREMEHHD YEEOOMNATE CEPTUOHUNWDOBAHHEE IAKATIMKDE O Nio-
BhiX WAMBHEHWAXY CBOMX TpeDOoRaHWA K cepThhuekadwd. Oprad no cepTidMkauMy Qorosed NpoBEpATE, YTo
Ka¥abid CEPTHOMUMPORAHHEIR 3akaiiny cofningaeT HoBkIE TPetoBaHMA.

B.5.3 YeegomneHwe o HIMEHEHWAX CO CTOPOHLI 33KaIYWKa

Oprad no cepTrdUEalin O0MKeH NPMHAMATE KEWORYeCk 0BOCHORAHHKLIE MEpkl ONA obacnedYeHmMa
TOrD, YTobs! CeEpTHOMLMPORaAHHLIR ZAKATIME HEIaMa MM TENLHD WHDOPMWPORAN Oprad No cCepTrhUEaL K obo
BCEX BONPOCAX, KOTOPLIE MOMYT NOBNWATE HA CHOCOGHOCTE CHCTEMEl MEHESIMMEHTA NPOGONMATE COOTRET-
CTROBATE TREGOBAHMAM CTAHAARTA, HA COOTEBETCTRME KOTOPOMY NPOBOOMNACE CEPTUCMKALMA. 3TO OTHOCKT-
CH, B Y3CTHOCTH, K MAMEHEHMAM, KACAIOLWIWMCA!

a) KpUOWHECKOrD, KOMMEDYECKOND, CRraHWIALMOHHOID CTATYCA UMM Npae coBCTREHHOCTH,

b} opravvIagMi W pyKoBOOCTES (HANPAMED, OCHOBHOMD YNPAaBNEHYECKOMD NBPCOHANE, MWL, MPHHMMEI0-
LMY PELUSHIAA, MK TEXHHYSCHHY CNeUManicTon ),

C) EKOHTAKTHOM anpeca | MacTononoMeHHA NpoKMaaodcTEEHHBIX NNoWanoK,

d) ofnacTi QEATENEHOCTH B PaAMEAX CERTAMUMPORAHHON CUCTEMBl MEHEIMMEHTA,

&) BamHbIX MIMEHEHWNA B CUCTEME MEHEIHMEHTA W NPOUSCCaX.

Mpw HeobXOAMMOCTH ORTaH N0 CePTIEMKALMK OONMEH NDEANDUHKMATE HAONEKALLNWE MED.
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9 TpeboeBaHWA K Nnpoueccy

9.1 JedcTenA nepes ceprHdgHEalMed

9.1.1 Nogava 3aAaBKK

Cprad no cepTUdHMEaLME AOMees JaTpeSoRaTE Y YNONHOMOYSHHOD NPeacTaABHMTANA OpraHMIalnMg, no-
faBwWel IARBKY, NPE0CTABNEHWA HE0BXOOWMON WHDOPMALMMK, YTOGK YCTAHOBMTE:

a) npegnonaragMys obnacTe CcepTHiMKSLLIAN,

b) ceeneHHA O NOOABWER 3GABKY OpraHuaaUun, TpedyameBe COMacHo cXame CepTUhUEaLWMM, BEMmoYan
88 HaWuMEHoBaHWe W adpec(agpeca) pAcNoONoMEHHA 88 NPOMIBoOCTEEHHE NNOWANOH, 86 NPOUBCCH W ONe-
PALMM, MOOCKHE M TEXHHYECKWE PECYDCH, MVHELNK, CEAIM B PaMEAX ODTaHUIALMOHHON CTRYETYDE M MoDee
OPYTHE AMELLME AHAYEHHE KDKMOMYeckne 0BR3aATENBLCTRA,

c) ceeneHia of ayTCOPCHHMDBRIX NpOLECCAX, MCNONBIYEMBIX OpraHMIalHed v cnocobHbix OKazaTe BNM-
AHWE HA COOTRETCTEME TpeDoRaAMMAM;

d) CTaMOoapTel MNH Jpyrve TpebosaH|A, Ha COOTEETCTEME KOTODEIM NOOABLLASR 3AABKY OPTaAHUIALMA Ha-
MapeHa CERTUEHLMpORATRCA;

@) MHQOPMALKI0 CTHOCHTENEHD WCTONB3CBAHWA KOMCYNETATHEHLIX YCIYT NO CMCTEME MEeHELMMeHTa,
NoQNesaued cepTHiDuKaL, L.

9.1.2 AHanua 3aABKW

9.1.2.1 0o npopegeHds ayouTa oprad Nno cepTHOUEaLWA Domked NpoaHanyMadpoRaTe 33ABKY W gonon-
HUTEMBEHYI0 WHOOPMaLIMKDY, MMBI0WYD OTHOLWEHWE K CepTMgMEaLmMn, yTobsl yIoCTOBEDMTRCA B TOM, UTO!

a) wudhopmaumna of oprasMaaumn, NOOJasWed 33ABKY, 4 82 CHCTEME MEHEIMMENTA ARMNASTCA GOCTATOM-
HOWM ONA NpoBEOEHHA ayOuTa)

b) NGbe HIBECTHEIE PAINHYHMA B NOHHMAHWK TpeGoRAHKMR MEXIyY 0praHoM No cepTHdMKayMd 1 no-
JaBwed 3aeKy OpraHraauMel Seng yperyndpoBaHi;

C) oprad No cepTU@HEALMK 0BNaNaeT KOMNETEHTHOCTRED M BOAMOEHOCTAMA ANA BRINCNHEHHA pabor no
CEPTHDMEALIAN;

d) NpHHATE B0 BHMMaHWE npeanonaragsan obnacTe cepTUdMKaLME, MecTo(a) ocylecTRNeHKWA nen-
TEMNEHOCTH NOJaBWed 3IaRBKY ODTaHH3aL MK, BpeMA, HeobXoguMoe ONA NpoREOEHNA ayauTa, 1 nnbele goyrie
obCTORTENECTREA, OKAIMBAOWHME ANHAHME Ha paboTel N0 CepTHEMKAL MK (R3RIK, YCNOaWA Ge30nacHocT, yrpo-
3kl ANA obecneyeHA GeCcNpUCTPacTHOCTH M T. A4.);

9.1.2.2 lNoche aHanKaa 3afesk oprad No cepTUdMEaUWK gonsed nHbo NpyHATE, NKWED OTRNOHWTE 3aAa-
Ky Ha npoBegeHue cepTHdukayun. Ecnn oprad cepTudMKanMu OTKNOKAST JaABKY B pe3ynkTaTe 28 adanuaa,
NPEMYAHEl STENOHEHWA 33ABKM OOMHHE ORITE AOKYMEHTUDOBAHE W DATRACHEHE! J2KITIMEY.

9.1.2.3 Ha oCHORaHMK OAHHOMD aHanuaa oprad No cepTHEUEALWA DorEed onNpenenydTe YPOBEHE KoM=
NETeHUWH, HE0BXoOMMER 0NA DOpMUPOBAHMA Ay QUM TORCKON TPYTINGEL M NPAHATAA PELUISHWA O CEpTHHMKALIAN.

9.1.3 MNporpammMa ayouTa

9.1.3.1 B oTHOWEHWK BCEMD UMENa cepTidiauMy aomkHa Beme paspaboTaHda nporpasmMa ayauTa ana
YETEOM CNPeaenaHAn ayauTopCEGR NeATeNEHOCTI, TReDyeMol OnA NEMOHCTRALMK TOMD, YTo CHCTEMA Me-
HEOMMEHTa JaKasHHEa oTEEYaeT TpeboBaHWAM K CepTHIDMEALWA N0 BbiGpaHHIMY CTaHdapTy{am) MM gpyromy
HOPMAaTHBHOMY JokyMeHTy(am). MporpaMmoi ayguTta, paipaboTaqHHoN B OTHOWEHKA BCETO LKMKNA cepTudu-
KALMM, NOMEHEl OXBATHEATRCA BCE TPeGORAHKMA, NPEILABRNASMEIE K CHCTEME MEHEONMEHTA,

9.1.3.2 lMNporpasmMa ayddTa OoeHa BEnodYaTe B cebs nposeiedde ORYXITANHOM MepaoHaYans o
ayaWTa, HagIopHEIX ayquToa B TEYeHMe Nepesro W BTOPOro naa Nocne Bslgadn ceprugukara i pecepTidm-
KALMOHHON aynouTa Ha TReTHA rog A0 MCTedeHnA Cpoxa 0eRcCTEMA cepTuhnkaTa. TRpexneTHHA LKMKN CepTrdu-
KALWM HAYMHAATCA C NPYHATHA DRILEHMA O CEpTHOMKaLWK. NMocneayWe MKNL HEUMHAKTCR C© NDWHATWA
pelweHHA o pecepTedukany (9.6.3.2.3). Mpy onpegeneHty Nporpasms 3ayQMTa i BHECEHMIA B HBE KaKMX-NH-
G0 nonpasos A0MEHbl Bkl Te y4TEHL pa3seDkl ODraHH3IaLMK-2aKa1Ea, 0BNACTE NDUMEHEHWA | CIOKHOCTR &8
CHCTEMbI MEHEIEMEHTA, NMPOAYKLMK M NDOUECCOR, & TAKKE NPONSMOHCTPHPOBAHHEIR YDOBEHE DEIYNBETATHE-
HOCTH CMCTEME! MEHEOHMEHTE 1 PENVNETATE NDPELEOYLWYE AYOMTORE.

MNMpume4anua

1 Mpunossdws E conepsiuT Gnok-Cremy THAEMHHOM NPOUScca NpossnaHis ayauTa v cepTafvkanmy TRETLER
CTORGOHOR.

2 B npveaoaHHOM HIRE NEPS4HE NEPEYUCNEHE DONONHATENEHBIE BONPOCE, KOTOPEE MOTYT DECCMETRHESTLGA NEW

papaboTa Nk NEPECMOTRE NpOrpanMMsl AYOUTE, 8 TECHE NpY onpeganasmin oBnNacTy SyauTopcro NpoESpEd K NP9 pas-
pabortke nnasa ayauta:
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- #Anoiel B OTHOWESHNAK 38XSIHUES, NONYHSHHBIE OPTEHOM N0 CepTMgIKE LMK,

- HOMBMHWPOBIHHEIA, KOMMMEKCHBIA N COBMECTHEIA SY0MT;

- WAMBHEHWUA B CEPTMAKELMOHHBIX TPRGoBaHUAX;

- WIMBHEHWA B 3AHOHOOATENBHEY TRaboeaHmMAz:;

- WAMBHEHUA B BRKDEOWTALMOHHLE Tpaboeaqms;

- OAHHEE O OEATENBHOCTA DOrEHM3EUWH (HANPUMED, ypoeaHs OediexTHOCTH, JaHHbE 0§ OCHOBHER NPoOW3E0Dg-
CTEEHHLL NOXBISTENAY);

- ONACEHWA 3FMHTEPECOBAHHLIX CTOROH.

3 Lpen cepridrEanrn MOBET OTNMYATECA OT TREXMOOMYHOM, BCAM 3T0 YCTEHOENEHD ONPEAENEHHDNA CHaMON Cep-
THRHEAL MK, NPHMEHREMONR B BOHKPETHOR OTPECAH SHOHOMIHECKDR JERTENEHOCTA.

9.1.3.3 HapaopHel& aynuTel OOMKHL NPOBOOWTECE HE DEME OQHOMND Pa3a B rog, KposMe Tex NeT, korna
NPOBOOATCA PECEPTHHMKALKOHHEIZ AYOM T,

Mpumedadwe — Momer NOTpEODBATECA CHOPPEXTUPOEATE NEPUOOMHHOCTE HEOIOPHLE SYOMTOR © YYETOM Ca-
a0HHEX HEKTOPOE MNK CEPTAMEEUMA CUCTEM MEHEMMEHTA, PRCCHMTAHHLE HA WCNONLIDEAHHWE B NDENSNAX OrpaHMHEH-
HOMD NEPMOAS BEEMEHE (HENPHMED, MR BPEMEHHDA CTPOMTENLHOR MNOWSTHA )

9.1.3.4 Ecnd oprad No CEpTHOHEALUMN YYHTRIBAST YHE NQOBE0SHHBIA ¥ 3aKa4iEa CepTHDMEALMOHHEIA
AYOWT MMM aygKThl, BINONHEHHLIE ADYIAM OpfaHoM No cepTrduKa iy, ox gomsed cobpate W COXpaHATE 00-
CTATOMHLIE CEMOSTENLCTEA, TAKKE KAK OTHEThl M JOKYMEHTE NO KODPEKTUDYIOWMM JSACTEMAM B OTHOLLISHMH
noboro HECOOTRETCTAMA. 3Ta AOKYMEHTALUMA AOMEHa NOOTRERXOATE BunonHeHwe TpebosaHui HacToAW e
cTadgapTa. Oprad no CepTHdiMKaLMKA Ha OCHOBE NONYYeHHON WHDOpMaALWE QomgeH 000CHOBREITE W peri-
CTRAPORATE MODRE KOPDEKTURORKH B HMEIOWYIOCA NpOrpasmMy ayauTa M NEeanDMHUMaTE KODPeKTHDY oW HE
OEeRCTEMA B OTHOLWEHWA DaHEE BHABNEHHLIX HECOOTBETCTRMIA.

9.1.3.5 Ecnu 3akaa4yui paGoTaseT No cMaHHoMY rpadiy, To Npy paspaGoTHe NpoTpamMMiel W NNAHOE ay-
AWTa O0M¥Hb PACCMaTPHBATECA ACNEKThl, CBAIAHHLIE C NpOBEgEHHEM paboT B paboyHe Yachl CheH.

9.1.4 OnpegeneHye TPYQOEMKOCTH ayamTa

9.14.1 Oprad no cepTUHKALHMA BONMEH WMETh OOHYMEHTHDOBAHHEE NPOUBOYDEl MO ONQPEIENSHAN
TPYOOEMKOCTA ayauta. [na Kaxnoro 3akaidMika oprad No cepTudrkali OOMKeH YCTAHOBUTE BPEmMSA, He-
o0XOOMMOE ONA NNaHMPOBRAHKMA M NONHOMD BRINCMHEHKWA PEe3yNETATUAMOND ayOMTa CMCTEMEl MEHEIMMEHTA
3AKAIIKE,

9142 MNpu ycTaHORNEHKMM TPYAOEMEOCTIA ayaMTa Oprad Mo CEPTUMKaLMM OOMKEH, NOMABO NPOYETD,
YUMTBEATE CHegyloLes:

a) TpeboEaAHMA COOTRETCTRVIOWErD CTAMAAPTA HA CHCTEMY MEHEIMMEHTA,

b} paimep W CNOEHOCTE ODTAHMIALWK IAKAIHAKA W BMD CHCTEMB! MEHEIHMEHTE;

C) TEXHOMOrMYecKMe 0coBEHHOCTH M 3aK0HO0ATENEHOE DEMYIMPORAHHE;

d} npuEnNeYaHie COMCNONHWTENER (ayTCopPoHHr) OnA MoBoil AeATENEHOCTH, OXBATHIBREMON CHCTEMORN
MEHEOKMEHT;

&) peaynbTaTh NOoRIX NPENsL VWML aYQUTOR,

fl uMcno M paiMepsl NPOWABGACTEEHHLIY NNOWAROK © YYBTOM WX MECTONonoweHHa M ocobeHMOCTER,
CEAIAHHEIX C NPOBEIEHMEM Ha HMX aynuTa;

g} PUCKW, CEAZAHHEIE ¢ NPOOYKLMER, NPOLSCCaMA MNK BUAAMM OSATENEHOCTH OPraHHIaLmM,

h) ABNAKTCA NA AYARTE KOMEUHWDOBAHHEIMM, COBMECTHBIMIA MM KOMMNEKCHSIMA.

MpruMedaHAA

1 BpaMA, 3aHMMasmos Ha 1o, 4Tobsl AobpaTecs 00 MacT NpoBSgaHMa ayaWTa i obpaTtHd, HE YHUTLIBAKT NpW pac-
HETE YWCNE Sy QUTO-0HEA ONA NPOBEPEN CHCTEML! MEHEIMMEHTA.

2 Oprad no cepTygivEELAN MOKET HCNONLI0BSTE PYROSO0ALME YEAZAHHA, YCTaHoENEHH=E B MCOMASK TY 17023,
ANA DNpEgenesiA TEYOORMEICTH SYOUTa NPY QOEYMEHTHROBEHAA 3THX NpoUsayD.

Ecni By yCTISHOBNEHE! ONPESENEHHLE KPMTEDMA OMNA KOHKPETHOA Clemsl CERTWDMESLME, HENPUMMED, COMacHD
WMCOITY 22003 wnwe MCOMESK 27006, ol DonsHE NMMEHATLER.

9143 TpyooeMrkoCTE ayOWMTa, YCTAHOBNEHHAR OPralomM N CepTHhDHUEALHK, M 88 0BOCHOBAHHE O0MMHbI
GhiTe 3apEMACTRHEORAHE.

9144 TpygoaatpaTsl MOBOro WnNeHa rpyNnsl, KOTOPBIA HE AENAETCA ayQUTODOoM (T, . TEXHHYECKME J8c-
NepThl, MACEMEHHEIR W YCTHLIE NepeBogYMEn, HabnaaTeny 1 ayquTops-CTAMEDE ], HE OOMKHBL Y4UTHIBATHCH
npy pacHeTs TPYAOEMEOCTI ayauTa.

n PHAMBYHEHHAE — HMenansaoeaHwe YOTHEIX W NACLMEHHEX MEpEE0OHAEDE MIHET VESNWYHUBEETE BDEMA ay0KTa.
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9.1.5 BeifopoyHbie NPoOBEPKH NPOHIBOOCTEBEHHLIX NAOWANO0K

Ecnu B xope ayouTa BeIBOpOYHO NPOBEpAKTCA NPOMIBEOOCTREHHEE NNOWANKM, HAXOOAWMECA B paa-
MAYHBIX MBCTAX, M HA KOTODGLIX OCYILECTRENABTCA AHANOMMYHAA OEATENBHOCTE, OXBATHIBASMAA CHCTEMON Ma-
HEANMMEHNTS 3aKaAIUMKE, OpraH No cepTMdMKauMy nonked paipafoTate Nporpamuy B BOPOMHOND KOMTROMNA,
YTobkl o0ECneYnTE HAONeXalee NPOBEOeHNE 3YOUTa CHCTaME MeHelkmMeHTa. DBocHOBAHME NNada npo-
BR0EHNA BROOpKM ONA KaWO0M 3aKaiHuKs QomeHo GeiTe AOKYMEBHTHpOBAHD. [NA HEKOTODRIX CXEM CEpTH-
PUKALMK He paIpeasTCA NpoBegerte BulBopOYHEX NPOBEPOK, M B TEX CNy4any, Kora Oeny yoTaHoaneHs!
ONPEaeneHHLIE KPHMTEDWA ONA KOHKPETHON el CRpTHRUEALMK, Hanpumep cormnacHo MCOITY 22003 wnK
HMCOMASK 27006, oMM DonKHE NpHMEHATECA.

Mpume4arHve — BoDopo4HEE NPOBEPEM HE MOMYT NPHMEHRTECA HA TEX NPOM3EOOCTEEHHLIX NNOWAOKEX, Ha
KOTOPEIX HE OCYILECTAMASTCA SHAMOIHHHAR NPOWAENACTEEHHAR NEATENEHOCTE.

9.1.6 CtaHaapThi HA KOMNNEKCHLIE CHCTEMLI MEHEEMEHTA

Mpw oKa3aHAM YONYT N0 CEPTUMKALIMK KOMNNEKCHBE CACTEM Ha COOTRETCTEME TPeOoBaHMAM HECKOh-
KMX CTAHOAPTOR NNAHWPOEIHWE AYOUTOR OOMKHD 0DecneyMBEaTeE QOCTAToUHEA O0beM MepONDUMATHA ayouTa
HA MBCTAX OCYLLBCTENEHWA A8ATENEHOCTIA B LUanAx obecnedeHna A0BEDHA K paayNbTATAM CopTHOMEALIMM.

9.2 MNnaHvpoBaHWe ayouToR

9.2.1 OnpegensHye waned, obnacTd M KEPUTEDAEE ayauTa

9.2.1.1 Ugnu ayguta OomeMsl BeiTe ONpegeneHsl opradoM no cepTridmkauyy. O6nacTe W KpUTapHK
ayaMTa, BLMO0Yan Nobwe MIMeHEHMA, YCTaHARNWEIOT Opradkl N0 CEpTUdMEALWM nocne obCyEOeHnA C 3a-
KAZMHOM.

9.2.1.2 Uenk ayoqTa JomkHe YEaIbIBaTe Ha 7O, YTO A0MHHE GeiTh COSNAH0 B NPOUSCoE ayQunTa, W BKnNk-
YAI0T CNegyiowes:

a) YCTAHOBNEHWE COOTRETCTEMA CHCTEME! MEHEOHMMEHTA JAKAIYMKE UNW CTOENEHBX 88 YACTER KpUTe-
LUAM aynuTa,

b) cueHHBaHWe CNOCOBHOCTA CHCTEME MEHELEMENTa COBCNEYMBATE: BRINONHEHWE OpraHyIalHel aa-
KAZYMEA NPAMEHASMEIX JAK0HIOATENEHEX, HOPMATUBHEIX M KOHTRAKT Hetx Tpeboaam i,

MNMpumeqanve — CopTMEaUMOHHEIA aYOMT CHCTEML! MEHEOHMEHTE HE RAMASTCA NpoBSpRORA cobnogeHuR
JAKOHOE W NPEB0ELIN HOPM,;

C) OUEHMBIAHME PEIYNETATHEHOCTH CHCTEME MEHEMKMEHTA ANA ODECNeYeHMA NOCTOAHHOMD OOoCTHHME=
HWA NOCTARNEHMHEIX LENeH OpraduiauMel 3aKkaaymea;

d) 8 cy4ae HeoSxOaAMMOCTH onpenenayWe oBNacTeid ONA BOIMOWMHOM YNYHLWEHWA CUCTEMbL MEHET-
HMMEHTA.

9.2.1.3 O&nacTs ayquTa QOMMHa YCTaHARMMBATE O0BEM M rPaHkUB 3YOWTa, HanpUMep NPOWMIRoOCTREH-
HEe2 MNOWAOKK, OPTaHMIALUMOHHEIE NOLPaINeneHdd, BMakl OJeATENEHOCTH W NPOUSCCh, NOOMNEHalWe npo-
pepre. Korna nepeoHadankHan cepTidMKauMa MnK pecepTUdbUkaumMa BKNIYasT B caff HeCKonsKD ayouToR
(HanpUuMep, Ha pasnu4Hex obbekrax), obnacTe OTOENBHOMD AYAMTE MOMET HE OXBATLIBATE BoEW obnactu
CepTHRMKaLMK, OOHAKD BCE ayOWTkl BMECTE BIATEIE OONMHE COOTBETCTEOBATE OBMAcCTK, onpeoeneHHol B
CEpTHRUEALMWOHHOM OOKYMEHTE.

9.2.1.4 KpWTepun ayoWTa O0NHHBLI WCNONBIOBATECA B KAYECTREE OCHOBLI ANA CNpefdeneHWA CooTEeT-
CTEMA M BHNKOHETE B cada;

- TpeDoBaAHWA CNPEOEne HHOND HOPMATHEHOMD OOKYMEHTA NO CUCTEMAM MEHeTHMEHTA,

= ONPEOENEHHBIE NPOUECCH! W QOKYMEHTALMD CHCTEME! MEHEIEMEHTE, paipabaTeBARMbIE JIAKATUKOM.

9.2.2 OrGop wneHoB ayOQUTORCHOW rpynnikl W 3aKpennes e 3a HAMA COOTRETCTEYHDLWKWY 00AIaH-
HOCTEH

9.2.21 OBwme NonoxeHHs

9.2.2.1.1 Opras no cepTAHKaLMK OONMEH YCTaHOBHTE NOPAOOK OTGOPA W HAAHAYSHWA YNEHOR 3y0M-
TOPCKORA YNNG, BEMICYAA 82 DYKOBOOWTENR, C YHETOM KOMNETEHTHOCTH, HeoBXOOMMON ANA DOCTHHEHHA Lg-
nel ayouta. Ecny ayguT NpoBoQMTCA OOHWM YENoREKoMm, OH QomaH obnagats KOMNETEHTHOCTRI0, HEoBxoom-
MOt ONA BREMNONHEHMS 00R3AHHOCTER DYKOBOOUTENA aYIUTODCKON MPYINE NDHMEHUTENBHD K DAHHOMY ayauTy.
Unexe ayaMTopcKol rpynnel QonsHsl obnagarts CYMMapHOH KOMNETEHTHOCTER, YCTAHABNHBIEMON OPraHom
no cepTwpHEayMy B cOoTRETCTEAK C 9.1.2.3.

9.2.2.1.2 Npy NPHHATHA PELLIBHHA O DAIMEDE W COCTARE AYIWTOPCHOR MEYNNE HEDGXOOMMO YHUTHIBATE
CNa0yIowee:
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a) uenw ayauta, 0GnacTs, KPHTEDWH M PACHETHLIE COOKM NPOBEAEHWA AYOWTa]

b) AanAeTcA Nu ayaOuT KOMOMHHDOBRAHHEIM, COBMECTHEIM WK KOMILNEKCHEIM,

C) CyMMADHYID KOMMTETEHNTHOCTE YIEHOR aYQMTOPCKON MPYNnk, HEOEXOOMMYI0 ANA AOCTHMMEHWA NOCTaB-
NelHsIX Wened ayauta [cy. Tabnuuy A1 (npunoxeHse Al

d) cepTWpUEaUMoHHBIE TpeBoBaHuAa [BENCYAA Ntee NPHMEHAEBMBLIE IAHOHOOATENLHLIE, HOPMaTHE-
HiblE WM KOHTPaKTHBIE TpeboBaHKa),

) A3k M KyNETYDY.

MpumedaHdne — HanaraneHo, 4obsl pyROBOOQMTaNS SYOMTOPCEDN rpynnks, ChopMEpOBAHHOR SNA NPOBEOaHNA
HOMEBHHHDOBAHHOM WKW KOMINSKCHOMD ayOWMTa, MMen rmyDoswe NOSHaEHKA 8 onacTi NPWMEHEHMA N0 MEHLLIBA MBDE
OOHOND M3 MCNONb3YEMLIX CTAHOAPTOR M XOPOWO JHAM APYIME CTAHOADTH, WCMONLIYVEMbIE NEH NPOBENEHWM KDHKDETHOM
BYOWTE.

92213 HecbxoaMMule 3HAHHA M HABBIKK DYKOBOQWTENA ayQXTORCKOR MYNNE! M ayOWTOPOR MOFYT BRTh
AONONHEHE: IHAHKAMK W CNEBTOM TEXHWYECKMX IHCMEQTOR, NMChMEHHLIX ¥ YCTHEIX NEDEROIHHKOR, KOTODLIE
OoM#Hel paboTaTe NOG PYKOBOACTEOM ayguTopa. ECn HCNomNb3yTCR NHCEMEHHEBIE W YCTHRIE NEpER0OYHEN,
OHM GONM#MHE BeGHPaTECA Takke 06paIomM, YTobB HE OKaAABIBATE HEHAQNEMAWETD BANKAHKA HA NDOBSOEHHE
ayguTa.

Mpumedadune — Kperepud BxBopa TEXHWHECHNE SKENBOTOE YOTEHBEMWBAKITCA MHOMBMIYANEHD B KEHOI0M KOH-
HPETHOM CHY4ES8 MCXOOR M2 NOTpebHOCTEN ByaMTODCKOR MEYNNE 1 0BN3cT ayauTa.

92214 AyauTope-CTAaMEDE MOMYT YYACTROBATE B NPOBEOEHHH AyaWMTa NpM YCNOoBMM, 4To OYOeT Ha-
aHAYEH ayOMTOop ANA NPpoEEpHd WX paboTe. MNMpoRepAKWMd AomeeH BuiTe JOCTATOUHD KOMMNETEHTHLIM ONA
TOrD, 47086 NDUHATE Ha ceba ODAIAHHOCTH W HECTH OTEETCTEEHHOCTE 33 A8ATENEHOCTE M BRIBOAL aYOUTODa-
CTaNEDE.

9.2.21.5 No comMacoBaqyln . YNeHaMM ayQUTOPCKOH MPYNNsl 88 DYKOBOOWTENE JONMEH 33KpendTe 33
KAMObM YNEHMM TPYNNL 0SAISAHHOCTH NOC NEPOREDKE KOHKDETHEEX Npoueccos, dyHKLUMA, oDLakToR, YYacTHOR
M pafor. MpyU 3ToM HEOEBXOOWMD YYUThIBATE TPeByemMylo KOMNETEHTHOCTE, 8 TAKKE PEIyNETATHEHOCTE M
P DeETHEHOCTE MCNONBEI0BAMWA BOIMOKHOCTEN ayOWTODCKDR MpYNNEl, a TAKKe painudHee yHELKE 1 oba-
AAHHOCTH AYOWTOROE, ayANTOPOR-CTAKEPOR M TEXHWIECKWX, 3KCNepTos. MaMeHarna B pabouvre aagaHya MoryT
BHOCWMTRCA N0 X00y NpoBRepky, YTobsl obecnednTe QOCTUXeHWE Lenei ayouTa.

9.2.2.2 Habmogatend, TEXHHYSCKME IKCNEDTR W CONpOROHOaHLLWE

92221 HaBniwogatenu

MpucyTcTaMe W 000CHOBAHHOCTE YYacTMA HaBmogareneai B ayguTe DoMsMel COMMacoaLIBATECA ODTadonM
Mo CERTAMMKALIKE M JIaKaTIMEoM 00 NDOBEOSHWA ayouTa. AYOMTOPCKAA rpynna JoMmeHa NoaagoTHTeCA O ToM,
UTOGR HAGNMMOATENM HE OKAILIBATM BNMAHMA WK HE BMELLWBANKCE B ayOWTOPCKYI0 J8ATENBHOCTE W HE B4
AMW HA DeIYNETATE ayaHUTa.

MpumedaHue — HaBnooarensmy MoryT BeiTe COTDYOHMKM DPrEHUIALMW JAKEIMAKE, KOHCYNETAHTE, NEPCOHAN
OPraHa NO BXEPEOWTALME, B3aWMOOERCTEYHOLLEM C OPTEHoM N0 CEPTAEHMKELUMK, MPEOCTEENTENM PEryNATUEHLL DOraH0e
WM OPYTHE NPES0MBPHEE NALA.

92222 TexHW4ECKAR IKCMNERTHI

Ponk TEXHWYECKWMX JKCNEPTOR B ayOWTe JoM+HA COMacoBRBaTECA ODraHomM No cepThprEan e M 3akas-
YKKOM B0 NpOBSdeHHA ayguTa. TexHWIecKiid IKCNEpT He A0NMEH WCNONHATE YHELMK ayguTopa B ayauTop-
CEOR rpynne. TeEXHWYeckie JKCNepTel 0oNHHE paBoTaTe BMECTE C ayMTOpamMI.

MpumedaHme — TEXHUHECHHNE JHCTIBOTE MOTYT JEBETH 4NEHAM AYOWNTORCKOR MPYNNL PEXDMEHOELMK RO Nog-
rOTOBKE, MNRHUPOBAHWID W NPOBE0SHMKY MEPONPUATHIR SYOMTA.

9.2.2.2.3 ConpoRo#aaliowme

Y Kawnoro ayoMTopa qonxed BeiTk CONPOBOMOAKWMA, BCMN HET MHOR AOTOROPEHHOCTIA MERTY DYKOBO-
OWTEnesM ayauTopCKOR rpynnk M 3aKasqiukom. Conposonailine NPMEDennanTed K ayaMTopokod rpynne gna
COOERCTEMA B NPOBEOEHMK ayanTa. AyOWTODCKaA Mynna QoniHa NodaboTUTRCR O ToM, YToDR HatGnoaaTans
HE OKAILIBANWM BNMAHKA WNKW HE BMELWBANWCE B ayQUTORCKY A8ATENEHOCTE W HE BAWANKM Ha pEayNsTATh
ayoura.

NpamayaHKA

1 B 0GAZaHHOCTA CONpOROHOBHILIEND MOHET BXOOMTR:
2] YCTEHOBNEHWS HOHTEXTOR M ONPEASNEHWA CRORDE MPOBEOSHWA BCTpey W Becen;
b} oprasmagyuA NOCEWSHWA EOHKPETHRX YHACTHOR MNK NOARE30anaH A OpraHnIaUnm9,
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©) NPHHATHE MEP N0 QOBEOSHWID 00 CESO0SHWA 4NEH0E yONTORCKDR rpynnel NpEsMn ¥ Npogesyp obecneyeHun
Be3nnacHOCTA HE 06LEETS ¥ BRINDNHEHMED STHX NPEENA ¥ NPOLUEAYD “NEHaMY SYOHMTOPCEDA My NG,

d} IaceMpeTENLCTEOBAHWE NOPROEE NPOBS0SHNR SYOUTE OT NMUE 33KE340KE;

8} NpEgocTARNEHME PATLACHEHWA UMK MHPopMaELWK No TpeBoBaHD BYAHTODE.

2 Tam, me 3710 NpMMEHARD, NMUo, pabota KoTopors NPOBSPRETCA, MOMET BRINGNHATE (hYHKLHA CONpoBOHOaKMLarnd.

9.2.3 Mnax ayguTa

9.2.3.1 OGwme nonoxeHus

Cprad no ceprTrdugalMn Jjomnsed ofecneyMBaTeE COCTABMNEHWE MNAHAa GNA KamO0MD ayauTa, YEaIaHHor
B NpOrpasMMe ayouTa, YyTobbl COA0aBaTE OCHOBY ONA COMMELLEHWA O NPOBENEHWK ayauTa 1 rpadike paBor no
ayamTy.

Mpume«sa e — COprady no capTiedraluie e 0BR2aTansHO paapabaTteBaTs NNEH SyOMTa N8 EEE00r0 ayamTa
OOHOEPEMEHHD G NPOrPEMMOR ByaMTa.

9.2.3.2 PazpaboTea nnasa ayouTa

Mnan aygwta gom«ed cooTRETCTEOBATE Uenam v ofnacti aygura. MNnad ayauTa qonsed, No Kpansei
MEpe, BUNKYATE B CeBA MMM UMETE CCRINMKM Ha CNeayioues:

a) uenK aygura,

b) spuTeprn ayamTa;

c) oBnacTe ayaoWTa, BEMHOMaA YCTaHOBNEHWE ODTaHWIALMOHHBIX W OYHELWOHANRHLEY NOOpasgenaHidia
MMM NPOUECCOR, NOAMEKALLIWY aYaMTY,

d) CpoEM NPoBeNaHUA AyOMTOR M OBLEKTRl, NOANEMALIWE NPOBEPKE, BLNKYAA NOCELWEHHE BPEMEHHLIX
NPoOM3IBOACTESEHHEIX MNOWANCE M paboTe, NPOBEOOMMEIE BEa NoceweHHA COReKTOR, BCNK ATO UeneooobpasHo,

2] NPegnonaragmMble COoKd W NPOOMEMTENEHOCTE BRIBIIHEIX aYMTOR;

i drvHELMM W OGA3ZHHOCTH WISHDE AYOWTORCKSRA rpynnkd W CONPOBOXOAKHLLAE ML,

Mpume4arue — MHdopMagus o NNaHe SY0MTa MOMET COOBEMATLCA B HECHAONBKMX OOKYMEHTAX.

9.2.3.3 MNpegocTaenexdwe WHPOpMALMKA O 330a4aX ayqMTOPCKOR rpynnk

DomiHsl GETE oNpefenetsl 3a0a49, NOCTABNEHHLE NEDE ayAUMTORCKDR rpynnoi. Tpy aTomM ayouTop-
CEARA Mpyrna JonsHa;

a) CUEHMBATE ¥ NPOEEPATE Ha COCTEETCTEME TpeboBaHMAM CTPYKTYDY, NONMTHMKA, NPOUECCH, Npouegy-
phl, 3AMNKWCA W QPYIAE OOKYMEHTE CRrAHWIALKA 33K3FMES, OTHOCALWECH K CHCTEME MEHEIWMEHTa,

b) onpeoenATL, yOORNETEOPAKT MM Npoueccsl BceM TpeboBavMAM B OTHOWEHWH K NPeananaraemMon
obnactn ceprrdmkay M,

C} YOOCTOBREPMTLCA, YTO NPOLECcHE W NpoUeaypel BNk paipaboTaHsl, BHEJpeHEl 4 NOQOEHMBIIOTCA B
pabode COCTORHKK © Uans: cBecnede s A0BapHA K CHETEME MEHEI#MEHTA 3aKaATMES!

d) cooblars 3akaiqrry Qna NPWHATHA KM COOTRETCTEYIOWMX Mep O NIobkx NPOTHEODEYHAX MEWOY No-
MATHECK, LENAMA K 380343MH JI3Ka34HKa.

9.2.3.4 MNpegocTaenexue MHQOpMaLWKM O NNaHe ayauTa

HMupopmaynWa o nnaHe ayguTa GonkHa CEoEBpEMEHHT NPedocTaBNATECA 3AKITHHKY, H COOKM BhINCNHE-
HWA paboT OomEHE DRiTE C HHM 3aBnaroapeMesHd CoOrmacoBaHnl.

9.2.3.5 MpegocTasnexdwe MHQOPMALMKA O YNEHAX ayOWTOPCKOR rpyninks

Cprad no cepTiipWrkalid JoMKeH YEa3aTk 3ak3IMWEy GamMunuie @ No 3anpocy NPpegocTasnTe ooy
HHDODMALLAID O EAKO0M YNeHE ayIuTODCKOR Mpynne Takku obpasom, 4Tobe v 3akasdnga Oeno BpeMa Ha To,
4Tobs CIHAKOMWTECA C NPEQoCTARNMEHHON MHGoPMaUMel 1 B CNy4as BOIPEMEHWA BLIDaA3KTE CBOE HECOrna-
CHE © HBIHFUEHWEM KaKDTO-NWB0 YNeHa YOy TOPCKOR TPYNNgl, 8 ¥ OpradHa no cepTHdHKaUnM — Ha To, 4Tobk
nepecthopMHpOBATE TEYTINY NP HANHYMK ANR 3TOM0 OOBEKTHBHBIX NPHYKAH.

9.3 MNepepoHavyaneHan CepTAgHEALMA

9.3.1 AyouT NepEOHAYANLHON CopTHEMEILLRA

9.3.1.1 OBwme NonoxeHus

AYOWUT NEpROHAYaNsH0R CepTHOMEALMK CUCTEMEl MEHEKMEHTA OOMMEH BeNONHATECA B B3 3Tana:
atan 1 W atan 2.

9.3.1.2 NMpoeegedde NEPEOND 3TaNa aygura

9.3.1.2.1 NMnadupoBasHe A0MEHD 0DecneYrBaTe QOCTUHSHWE LENal Nepaorg 3Tana W 3aKaduk GonweH
DkiTe CEBOSBPEMEHHE NDOUHMDODMMpORAH 0b0 Boex paboTax, KOTODLIE NNAHMDYETCA NPOBOAWTE B X008 Nepeo-
Mo STana Ha eno TepPUTOpMMK.
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MpumedadHwe — JInA nepsoro 3Tana He TpebyeTcr pazpabaTtmears W yTESREAATE OTRENEHOMN NNAHE ByaWTa
(e, B.2.3).

9.3.1.2.2 Nepasi@ 3Tan ayaMTa Sonses NpoBOOHTECA C LWenko:

a) aWanuaa gQoKYMEHTAUWK CUCTEMEl MEHEIKMEHTS IAKAIUMKE,

b} ousHEd cneuWdHYeckuy YCNoBUA PAIMELLeHWA NPoOM3BCACTREHHEX NNOWaNoK, 3 TAKHE C LSk
OGCYHIEHWA C NEPCOHANOM 3AKAIMKES TOTOBHOCTH KO BTOPOMY ITAMY ayauTa;

C) aHanwia COCTOAHMA JaKaI4MKa W NOHWMAaHWA MM TPEBoBaHMA CTAHNAPTA, B YACTHOCTK, TEX, KOTODLIE
OTHOCATCA K MOBHTHDHEALMH EMIOYEERD PAGOT, MK AHAYMMESE ACHEKTOR, NPOLECCOB, LBNER, a TAKKE K yHK-
LIMOHWPOBAHMIO CUCTEMEl MEHETRMEHTA,

d) chopa HeolxoaMMol MHpOopMaLMK OTHOCHTENEHD ODNACTH NPMMEHEHWA CHCTEME! MEHEIHMEHTE,
BEMICYARA!

= MECTOMONOMEHME [(NPOMIB0OCTBEHHEIR NNOWanKY) JaKaduunKa,

= MCNONLIYVEMBIE NPOUSCCH M 0B0pYNCBAHME,

= YCTAHOBNEHHBIE YPOBHKA YNPARNeHWA (0CoDeHH0 ANA CNYYAsE C HECKDNBEMMA NPOHIBO0CTEEHHEMIM
AMoLagHamA},

= NPHMEHABMEIE 33KOHOOATENEHEE U HOPMATHRHEE TpeDoRaHMA,

&) aManuaa pacnpefensaHyA pecypooB ONA NDOBEOEHWA BTOPOND 3Tana ayuTa M COMAacoBaHWA C 3a-
Ka34MKOM OETANEA BTOROND aTana ayguTa,

f) obecneyeHa NPAEMNEHOR PACCTAHORKM SKUEHTOR NEH NNAHWDOBARKMK BTOPOTS 3TANa ayauTa Ha oc-
HOBE YETHOM NOHWMaHWA CHCTEME! MEHEIMMEHTE 32AKAIUMKA M DYHELIMOHMDOBAHMA NPOMIBOOCTEEHHEIX NIo-
LWa0oK B CEAIM CO CTAHGADTOM HA CHCTEMbLI MEHEBEMMEHTA HNK OPYIAM HOPMATHBHEIM JOKYMEHTOM,

g) OUEHKH TOrD, GbiNd NW CNNAHWPOEAHE W NPOBEOEHL BHYTDEHHWE ayOWThl W aHankisl CO CTOPOHLI
PYHOBOOCTES, M YTO YDOBEHE BHEOPEHMMA CHCTEMEl MEHEOMMEHNTA ARMNAETCA GOCTATOMMBIM ANA NPUIHAHMA
rOTOBHOCTH 3AKAYMEA K NPOBEOSHMI0 BTOPOND ATana ayguTa.

MpumedyaHuwe — A QOCTIHEHWMA YES3AHHEIX BhILWE LAMER pEEOMEHSYETCA, YTO0LL N0 EPEAHER MEpe, YaCTe
BYOWTE HA NEPEOM 3TANE NPOBOAWNECE HE TEPPUTOPWM 3AKATMEE.

9.3.1.2.3 [JokyMeHTHPOBAHHEIE IAKNCHEHKA B OTHOWEHWK NEPBOND 3TanNa W MTOBHOCTE K NPOBESEHMIHD
BTOPOND aTana aygWuTa QomsHe ObiTe COODWEHE 3AKaIYKKy, BEMKOYEA yRa3aHWe Ha npoBnemMHsie obnacTtH,
KOTOR®IE MOTK BhiTh KNACCHHUWDOBAHLL KAK HBCOOTREETCTEMA B X008 BTOPOrO 3Tana ayauTa.

MpumedaHwe — HeobRiarenedo, 4100k 3akno4eHME N0 pEZYNETATAM NEPECID 3TEN3 COOTEETCTEOEAN0 BCEM
TpeboBaHMAM K oTueTy (Cm. B.4.8)

9.3.1.24 Mpu yCcTaHoANSHWM NPOMEXYTES BDEMEHK MEXIY NpOBedeHWeM NepRors W BTOROND 3Tance
aynuTa OomHHe BeiTe PACCMOTPEHL NOTREEHOCTI 38KAIMMKS, CRAIAHHLIE © YCTREHEHAEM Npobnemyps ob-
nacTeil, BLABIEHHEIX B X008 NepRons atana ayguta. Cprady no cepTHivEalkiy TaKse MmoKeT noTpebosatsca
CKOPPEETHPOBATE MERONPHWATHR NO NOOTOTORKE BTOROND 3Tana ayauta. B cnyJYas BHECEHWA CepLE3HBE Wi-
MEHEHWE, CNOCODHEX NOAMKATE HA QYHELMOMADOBAHWE CHCTEME MEHEIHMEHTA, OPraMy No CepTHdMKaLIHI
CAeayeT paccMOTPETE BONPoC O HEoDXOQWMOCTH NOBTORHOND NPOBEGEHKA YACTHM WK BCEX MEPONPUATHA Nep-
BOMD 3TanNa ayguTa. 3akasWy AomseH Dbtk NPoMHDOPMADOBRIH O TOM, YTO PEIYNLTATEl, NONYYEHHEE B X008
NepEOIS aTana ayguTa, MOryT NDMBECTH K OTCPOYKE WK OTMEHE NPOBESEHMA BTODOMD 3Tana aygMTa.

9.3.1.3 MpoeegeHKe BTODONS 3Tana ayguTa

Llensin BTODGro 3Tana ayguta ABNASTCA OUeHEA BHEODEHWA CACTEMBI MEHEOMMEHTA KNWeHTa, B TOM
YuCcne ee peaynsTatuedocTi. Bropol atan ayguTa OoMMed NpoBOOKUTECH Ha TEpPHTOPKK 3akazdmka. Ox gon-
WEH BHMOYATE CNedykwes:

a) MHDOPMAaUKe M CBMOSTENLCTES CODTESTCTEMA BCeM TPEBoBaHWAM NpHMEHRBMONS CTAHOAPTA HA CH-
CTEMEl MEHEI¥MEHTA MNW ZPYTHE HOPMAaTHMBHEX QOKYMEHTOER,

b} MOHATODMHI, WAMEDEHHE, PEFMCTPALMIO M aHanK3 @YHELMOHWPOBEHWA NO KNICYEBLIM NOK3IATENAM
Uenead ¥ 3anady {CormacyiilWMyEch ¢ oMHOaHHAMMK B NPHMEHASMOM CTAHOAPRTE HA CUCTEMbl MEHEOMMEHTA WK
APYTOM HODMATHEHOM JOKyMEHTE);

C) OUBHKY COOTBETCTEMA CHCTEMEl MEHEIHMEHTS W QEATEMNEHOCTH 3AKAIHMEA IAKOHOOATENBEHBIM, HOD-
MATHEHEIM 1 KOHTDAKTHEIM TpehoBaHnamM,

d} oueHKy YNpaaneHna JaKaIHUKOM CEBOMMA MPOLUBCcCamH,

&) NpoBEASHKE BHYTPEHHKE ayJWTOR M aHaNW3a co CTOpOHEl PYROBOACTEE,

fl OTRETCTEEHHOCTE PYKOBOOCTES 33 NONWTHKY OPraHKIALWN-IaKa341Ka.

9.3.1.4 3annmoqesdA NEPEOHAYANEHOND CRPTUEWKALMOHHOND 3Y0WTa
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AYOUTOpCKAA MpYNNa QON¥HA NpoaHanMakpoBEaTe BCI0 MHGOPMAaLMIo U CEMASTENLCTEA ayOuTa, Nomy-
YEHHEIE Ha NEPECM W BTODOM 3Tanax aynWTa, yTobel Ha OCHOBE peayneTaToBR ayaMTa NPMATA K COMaweHtio
OTHOCHTEMEHOD JAKMKYEHAR ayaMTa.

9.4 MNpoBeageHKe ayOMTOR HA MECTaX

9.4.1 O6wme NoONOHeHAA

Oprad no cepTidukauqy omeeH paspaboTars NoOPANOK NPOREIEHHA ayIUTOR Ha MECcTax. CHK OnKHE
HEYMHATECA C NPOBEOSHMA NPEOABADMTENEHOMD CORBLWAHMA M 338E8PWATECA NPORBEOEHMEM IAKNOYMTENEHOM
COBELLAHMA.

Ecnd kakas-nibo 4acTe aynMTa Mnk npoBepka obkekTa NpoBOOMTCA Ha YAaneHHOM PaccTOAHMM C MC-
MNONE30BAHWEM COOTEETCTEVIOWMY ANEKTROMHEIY COROCTR, Oprad no cepTdmMEalguy nonsxed obecneduTe ra-
QAHTHM TOMD, 4TO TakMe paboTkl NPOROOATCA NEQCOHANOM, HMEDLLMM COOTRETCTEVIOLMA YROBREHE KOMINETEHT-
HOCTH. CBHOETENECTEA, NOMy4eHHBIE B XOOE NPOBEASHWA TAKOMD POSA ayO«Ta, OONHHE 6Tk OCTATOMHO
YEeOWUTaNBHEIMK ONA Tor, YTeEs! ayOUTOD MOM CYOANTE M NPHHWMATE PEWEHKE O COOTRETCTRMA PACCMaTRMES-
SMOMY TPEGoBaHMD.

MpumedaHue — AYONTh GHE MECTEXNS MOTYT BENHMETE YIANSHHEIR Q0CTYN K ANBETPOHHLIM CRETEM, COOSpMa-
LMW HHCBOPMELMKD, KMEHILY K OTHOLWEHWE K SyQMTY CHOTEMb] MEHEIHMEHTE. MOMET TEKME PACCMATPUBEATECH WCMNOMsI0-
BEHWS ANEKTPOHHEX CPEACTE ANA NPOES0EHWR SYOMTOE.

9.4.2 MpopageHWe NPpeABAPHTENLHOMD COBBLLAHWMA

CnegyeT NposoduTe OprUMansHoe NPedBapHTeNbHOE COBRLLAHWE C YHaCTHEM DYHOBOGCTES JaKaIYHKa
M, KOMOa 370 uenecoobpaiHo, © NMUamMM, OTEBETCTEEHHEIMK 33 (ByHELIMKM MMM NPOUBCcCeH, KoTopee GyoyT npo-
BepATECA. Llensio BECOHOM COBSLWAHMA, KOTOPOE, KAk NPaBnno, NDoBOOWTCA PYROBOOMTENEM yOMTOPCKOR
rEYNnLl, ABMASTCA NPpeJocTaEMeHWe KPATEMX paibACHEHMA NO NOBOOY TOMD, Kak ByYOeT apradkuaosaHa npoea-
pOYHAA OEATENEHOCTE. CTeNeHs JeTanWaauxMi 3I3BHCHT OT CCBEOOMIEHHOCTI 33Ka34HKa C NpoUeccom ayaH-
Ta, W OHA JOMEHA BENOYaTE B CEGA cnegyowee;

a) NpegcTaBNeHHE YYAcTHRKOE, BENIOYAR ONWCAHME WX DONB B ayOHTE;

b) nogTeeHneHHe 0BNACTA CEQTUOMKALIWM,

C) NOOTRSMHOEHWE NNaHa ayouTa (BKModan Bug W obNacTe ayouTa, erc Uany ¥ KpUTepudd), mobex 1a-
MEHEHWA M APYTMX COOTBETCTEYMILLMXE JOMOBODEHHOCTEN C 3aKaIdMEon, TAKMX KaK JaTa W BpeMA NpoBaasHIAA
IANMHOHWTENBHOND COBELLIAMWA, 8 TAKNKe NPOMERYTOYHLE COBSWAHKE ayOMTORCKOR rPYNNGLl © PYKOBOOCTEOM
IANATIHKA,

d) nogreepkoeHHe odHUMANEHBIX Kadanoa obesa nHhopmagWed Mexoy ayadTORCKOH rpynNnoM | 3a-
KaFHHKOM,

&) NoOTBemEIEHHE HANWYKHA PECYDCoB W cpecTa, Tpebyemblx ayQMTOPCHOR rpynne;

i nogreepxgeHHe Mep, KacAOWMXcA cobNnOdeHMa KoHgKOeHLMaNEHOCTH,

g nogTeeEoeHHe Mep BelonacHocTH, NODROKA NE8WRCTEMA B YpeiBn4aiHbX CUTYaUMaX W Npouenyp
obecnederna BEIONACHOCTH, CERIAHHLIX C paboTol ayauTopCKOR rpy NNk,

h) nogreepxgeHHe HANHKYAA, PONEA W MOEHTWEHKALMOHHEX JaHHbIX NOOLX CONPOBOMOAKLLMKY U Ha-
GnionaTensi;

i} MOpAQOK NPEnOCTARNEHUS OTYETOR, BEMK4YAA KNAcCHpHKalMo BHBOGOE ayoMTa;

i1 uHGopauKA 0f yCnoByAX, NDW KOTOPE SY0MT MOMET GuTe JOCPOYHT NPEKDALWLEH;

K) nooTRepwaaHKE, YTO PYKOBOOMTEN W YNeHbl SYOUTODCKOA rPYNNe, NPEACTARNAKLLAE ODTaH No Cep-
TUPUEALMK, HECYT OTEBETCTERHHOCTE 33 ayOWMT W OCYLUECTENAKT KOHTPONS: 33 BeINOIHEHWEM NNa4da ayguTa,
BEMK4aA NPOBEROHHYID QEATENLHICTE W aYQWUTORCEWE IaHNMHEHWA,

I} Benywae HeobxoOKuMOCTH NOATEEDHASHWE PEIVNBTATOR NPEaLIIYILEND AHANWIA KWNH ayauTa,

M) METOgLl M NPoUeayYPE, MCNONbIYEMEIE MEW NPOBEASHKK aYQWTa Ha OCHOBE BeIBOPOYHOND KOHTRONA,

N} NoOTESOHIEHHE RILIKA, HCNONLIYEMONT NP NPOBE0EHWA ayauTa;

0} NoOgTEeEOEHHE TOMD, YTO B X008 AyQKTa 3aKasyuk OyaeT ebopMUpoBaATECS O BeNoNHEeHHoN pabo-
T8 1 niobsx npotnemas, TpebyiolWny pelLuaHR,

Pl BOAMOEHOCTE 33038aTe BONPOCH, NPEICCTARNARMAR 33KATHAKY.

9.4.3 OGmen nHopMauMed B xoqe ayaura

94.3.1 B xo0e ayouTa YneHdsl ayauTopcEod rpynnsl GOnHE NepuogMyeckil OleHHBATE MonyUeHHEKE
pPEIYNLTaATE W OOMEeHMBATECA MHDOoDMaUKWeln. PyKosogyTenke ayouTOPCKOR MEynns AoMmEed No Mmepe Hechxo-
BHMOCTH NEepepacnpeqeniaTe oOAIAHHOCTH CREQM YNEHOR ayQHTOpCHOR rpynn W NepuogrYeck coobyats
IANATIHKY O OQOCTUNHYTEIX PRIYNETATaX H NGLIX Npodnemax,
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9432 B tex cny4anx, KOrMa MMeWwHMecs JaHHbe ayquTa CRBMOETENBECTRYIOT O HEQOCTHRHMOCT I LEneH
ayoura WM NPeancnarawnT HanwiWe HeNoCcpencTEEHHOM CepLEAHOND PUCKa [HanpUMep, Yrpoasl BeaonacHo-
CTW), PYKOBOAMTENE AYIMTORCKDR TRPYNNel Oonwed cooBumMTe of aToM 3aKaaduky M N BOAMOMHOCTHW Opraqy
No CepTUMUKALMK ONS NPUHATHA PELUEHWA O COOTRETCTRYIWMX JefcTeMAx. K Tasmm JeRACTEMAM MOMYT OT-
HOCHTRCA NOBTOPHOE NOOTESDMOEHHE MKW KOPPEKTHROBAHKME NNaHa ayauTa, HIMeHeHHe Lenei nnkm ofnactu
ayouWra Wnd npexkpaljeHMe ayauta. PykoBogMTens ayQuTORCKOl rpynnsl gonsed coobllats o peaynsTarax
APMHATEE. MED Oprady No cepTuMEaLMIA.

9433 PyhoBOOWTENE aYOMTODPCKOH MPYNNel OOMEEH PACCMATPHBITE COBMBCTHS C 3AKAIYMEOM HEoh-
XOQWMOCTE BHECEHUA WIMEBHEHWA B 0GNACTE ayOMTa, KOTOPaA CTAHOBWTCA O4SBIAOHOR NO MEPE BbINONHEHMA
NpoREpOYHEX paboT Ha mecTax, W Qomsed cooblars 0b aTom oprady No CEPTHOMIKALIMA.

9.4.4 Coop M npoBepKa WHDOpMaLIHKA

9.4.4.1 B xoae ayoura nHopMaLWA, KECAI0WARCA Yeneid, oGnacTd U KpUTEpHER ayOuTa (BKNKOYEA HH-
dopMaLuD, OTHCCALLYIOCA K BIAMMOCEAIAM MeXay MYHKLMAMK, ONepaluaAMK W NPOLBcCaMM), AOMEHa Cobu-
pATLCA HA OCHOBE NOAXOAALLIME BEIEOROYHEL METOO0E M NPOBEPATECA TAKMM CBpaioss, YTobb NPEEPATHUTLCA
B CEMOETEN:CTEA AYQMTa.

9442 KcnocoBaw cbopa mHDOPMaLWMK, B YACTHOCTH, OTHOCATCA:

a) becenkl W oNpoCk;

b} wabniogerue 3a NpoUBCCaMK M ONEPaLLMAMHK;

C) aHanya QoEyMEHTAUMH W 3aNHcei.

9.4.5 MoernTHHKAUMA M PErHCTRALMA BLIBOOOE ayOouTa

89451 Besoaw ayoura, obobwanuMe coOTEBETCTEMA M JeTanuanpyiowWe HeCcOoOTRETCTEMA, JOmsHk
BbiTe KOBHTHDWUWPOBaHEI, KNACCHDWUHPOBaHLl W JApericTpUpoaaHbl, 4Tobbl MHMENACh BOIMOKHOCTE BhiHE-
CTH 0GOCHOBAHHOE PELLSHWE O CRpTHDMKALMIA MNK NOOTREDEWTE CRPTHMEILIMN.

9452 MOoMET OCYLLECTRNATLECA BRIABMEHWE W DEMMCTPALMA BOAMOHHOCTEN JNA COBRPUUEHCTROBAHKMA,
BChM 3TOMY HE NDEn\TCTEVIOT TReBOBAHMA CHemMB CEPTUDMEALMA CHCTEMEl MEHEIXMEHTa. OOHaKD BRIBD-
Okl AYyOWTa, CEMOETENLCTRYIOWME 0 HECOOTBETCTRWAK, HE OQOMMHEL PEMMCTPMPOBATRCA KAK BOAMOMHOCTI OnA
YITY L EHMA.

94535 BolARNESHHOE HECOOTEBETCTEME OOMKHD DETHCTDHPOBATHCA CO CCBUMKON HA KOHKDETHOR Tpedo-
BAHME, Y JaHHLI@ 0 HECOCTEETCTEMK DONMHE COOeDMaTs YTy dopMyNHMpOBKY HECOOTRETCTEMA M OeTaNH-
IUPOBATE OOLEKTHEHLIE CEBUMOSTENECTEA, HA KOTOPLIX OCHOBAMO HECOOTBETCTBME. HecooTRETCTEMA O0MHHb
pACCMATPMEATHCR COBMEBCTHO C© JAKAIHHMEOM ONA 0GecnevYeH A TOUHOCTH CEMOETeNECTE W NPaBMNBHOND M-
HUMaHKA HECOOTRETCTAEMA. OOHako ayquTop AOMKeH BOINepaTECH OT YE3IaHWA Ha MpHYMHY HECOOTBETCTRMI
WA MYTK WX YCTPAHEHKA.

89454 PyhoBOOMTENE ayOAMTORCKOW MPYNNbl GONMEH NDMM&MAaTE YOUNKE M0 YCTPAHEHHKD DazHOormacii
MEROY AVIWMTOPCKON TPYNNCHA 1 3aKaIYMKOM B OTHOLWEHWK CEBUOETENECTE MK BRIBOAOE ayoWTa, M HEDEeLeH-
Hiblg NEpOaNaMesl J0MKHL BT 3aperucTPUpOBEHSI.

9.4.6 MNogroToBKa IAKNKYEHHNA ayOHTa

PykoBoOuTENs aYOMTORCKOW rPYNnG AonseH ofecnednTs, YTobbl 40 NPOBEIEHWA JaKTIOYMTENEHOM Co-
BRLAHKA AYOWTOPCKaA Mpynna:

a) NpoaHanyIvpoBana BmIB0OLI ayouTa | mobyic Opyryio nogxoaAwyo uHegopMagne, cofpadHyio B
XOoe aynuTa, OTHOCMTENEHO Uenei ayauTa;

b} cormacoBana 3aknCYEHWA aYOWMTa C YHETOM HEONPE0eneHHOCTH, NDWCYLLER NPOUBCCY ayaAWTa;

c) onpegenyna nobee HeobxogMMee NOCNeqyIoWMe GeACTRMA;

d} noaTeRERMNA NPaBOMERHOCTE NPOrDAMBME YAKMTA KNH onpajendna nobsie TpedyemMble HaMeHEHHA
(HanpumMmep, B OTHOWEHMK 0BNacTy cepTudMkayMi, TRYOOEMEKOCTH MNM CPOKOR NPOBESEHMA ayQKMTa, MEpHo-
OWYHOCTH MHCMEEUMOHHOM KOHTRONA, KOMNETEHTHOCTH ayOWTORCHOM MDY ).

9.4.7 MNpoeegeHHe 2aKNKYHTENLHOMD COBBLLAHKWA

9.4.7.1 CnegyeT NpoRoOWTE OOHUMaNEHDE IZKMOYHUTENLHOE CORBELAHWE C YHaCTHEM PYKOBOOCTEA 3a-
KA34MKA M, KOr0a 310 wenecooBpasin, C NMUAMK, OTERTCTEEHHLIM 33 iy HELMM WM NPOUECChl, NoaNesame
npoaepke. LLensn 33Ky TENEHOID COBBLIARKA, KOTOROS OBRIYHO NPOBOOWTCA DYKOROOMTENEM aYEHTO KON
rPyNne, ABNKSTCA NPEOOCTARMNSHME IAKMOYEHMA aYOUTa, BEMNOYAA PEXOMEHALMM OTHOCHMTENRHD CepTHIDK-
KauWy. Bog obHapyEeHHbe HECOOTEETCTBMA OOMKHE GpTE NPEOCTABRNEHLl TAKKM 0BDa30oM, YToDM obacna-
YHTE WX NOHMMaHKWE, W OONKHE ObiTh COMAacoBaHbl CPOKM PEAMMDOBAHWA Ha HIAX.

nFHr'IM-E-HEHHE — alloHumMadwar HE ODAISTENEHD O03HAYEET, YTO IEKEIHUE COMMACEH © BbIAENSHHLIMKE
HECODTEETCTEH ALK,
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9.4.7.2 Ha 3akn4uTENLHOM COBBLLEHMK QONHHE TAKKE DACCMaTPHUBATECA CNEnyWWe Bonpocsl. CTe-
NeHe JeTANKAALKK JABUMCHT OT 3IHAKOMCTEA 3aKAMMEA C NPOUSCCOM ayaMTa:

a) QoBeneHME 00 CREORHNA 3AKaIYMKE, 4TO CODpaHHbLIE CBMORTENLCTRA AYAMTa OCHOBAMEl Ha BEIBOROM-
HON MHDOPMALMK, YTO TEM CAMBIM COIOANT ANEMEHT HE0NPELeNEHHOCTH,

b) cnocob v CpoKM NPeJocCTARNEHWA OTYETA, BENINHAA KNAccHhMKauMio JaHHBLY aynuTa;

C) NPOUBSs PACCMOTREMWA HECOOTRETCTREMA OpradomM nNo cepTudMKauMd, BKmodYan nobbie nocnen-
CTEMA, COAIAHHMEIS CO CTATYCOM CEPTUMKALIMK 3AKAIYAKA]

d) CpoEM NPpesoCTABNEHHA IAKAIYHMKOM NNAHA KOPPEETHRYIDWMWE DEACTERA W YCTPAHEHWA MOGRIX HECo-
OTBETCTEWN, BuARNEHHEN B X008 ayauTa;

@) OEACTEMA, OCYLIECTRNASMEIE OPIAHOM N0 CepTUCMKALMK NOCNe ayauTa;

) wribopmauwa O Npousccax pACCMOTPEHHA Xanob W anennaymi.

9473 3akasyuey O0MeEHa NpeqocTaanATECA BOAMOEHOCTE 3a0aeaTte Bonpockl. Mobee paawornacua
CTHOCHTEMEHO J3HHEIX M 33HMKHEHKA 3yauTa Mexay ayduTopcHoR roynnoil 1 3aKaIquEom JoMmeHb6l BuTe pac-
CMOTPEMSE W YCTRAHEHE! N0 MEDE BOIMOMHOCTH. obkie HeyCTPaHEHHLIE DAIHOTNACHA A0MEHE DbiTe 3adiMK-
CHPCBAHE W J0BE0eHEl 00 CEREOeHMA OPraHa No CepTHAMKALIMM.

9.4.8 Or4eT no ayguTy

9.4.8.1 Oprad no cepridkalMy Q0MTweH NPeJoCTARNATE NMMCHMEHHBIR OTYET N0 KAEIOMY SyaMTy. Ay-
AWTORCKEA TPYNNE MOMET ONPeneniTe BOIMOMHOCTA ONA COREMUSHCTEOBAHWA, HD OHA HE JOMKHA PEKOMEH-
[OBETE KOHKDETHLIE peweHdA. MNpapo cOBCTEEMHOCTH HA ayOUTODCKMA OTYET OONMEeH COXpaMATE 33 CODoR
Oprad No CepTAMKALIMK.

9.4 8.2 PyroBofuTans ayQMTORCKON MPy NNk fonsed nosaboTWTecA O NoOroToBke ayauTopoKong aT4e-
Ta W SOMMEH HECTH OTBETCTEEHHOCTE 33 BI0 COOEDMaHHe. AYIUTODCKME OTYeT OOMKeH COTepMaTE TOUHYIO,
CHATYIO M YETEYIO 3anHck ayguTa, Y4Tobbl 0BecnEyiTe BOIMOMHOCTE NPUHATHA BIBEUSHHDMD PELeHWA O Cep-
TRDMEALWA, W OO0MDEEH CONep¥aTh MNK CChiMATLCA Ha:

a) MJeHTHDWEAUWKD Oprada No CepTUMKaLMM,

b) HAMMEHOBAHWE W ANPEC JAKAIYHKS W NPELCTABKTENA DYKOBOACTES 3AKAI4MKR

c} TUN aygMTa (HanpUMep, NEpROHAYANEH B, WHCISKUWOHHEIM MNW pecepTHCOMKALMOHHEIA WNW CNEeUwM-
anbHBIR];

d) kpuTEepHH ayawTa;

@) Uend aygura;

f) obnacTe ayoura, B 4acTHOCTH, WOBHTHWKALMA OPraHMIALMOHHEIX WK YHELUMOHaNEHLX Nogpaas-
OENEeHKA UMK NPoUeCcCos, NOQNeXaALMX ayouTy, M CPOoKK ayguTa;

g} NoGLIe OTKNOHBHUA OT NNaHa ayguTa ¥ Mx NPHYUHB)

h) nobbie CYWECTREHHEE ACNEKTh, BNMAIOLME HA NPOTRaMMyY ay0WTa;

i} WOeHTWEMEALWI PYKOBOOWMTENA aYOMTODCKOR MEYNNkE, YNeH0B 3yOMTORCEOR rpynnel ¥ nndelx conpo-
BOMIAIOLLAN ML

i} CpoKM M MECTa NPOBEOEHHA AYAKTOPCKOR JEATENEHOCTH (Ha MECTE MNK 33 Npegenamy obLekToRs, Ha
NOCTOAHHEE KMH BOEMEHHELY NEOWIBOOCTBEHHEIX MNoWanxax];

K) BeBOOLl ayauTa (CM. 9.4 5), COBNKM Ha CBMAETENECTREA M I3KNKHEHHA aYOMTa 8 COOTBETCTREMM C Tpa-
DORaAHMAMK K OaHHOMY TUNY ayouTa;

[l WOEHTWEOWKALWD HIMEHEHWA B CIYUaEe SHAYMTENbHEY HIMEHEHWA, BNWAKWWY Ha CUCTEMY MEHED-
WMEHTA 3aKaKMKa CO BDEMEHH NPOBEOEHWA NOCNEOHETrD ayauTa;

m) NoSkE HEDaIDeWeHHEIE BONPOCK], 8CNW TAKOBRIE HMBIOTCH;

N ABRMASTCA N NPOREIEHMBIR aYAWT KOMOMHMDOBAHHEIM, COBMECTHBIM WM KOMONEKCHLIM, B8CNW 3T0
MPAMEHR0;

0) COOBLEHUE O TOM, YTO AYOWT NPOBCOWNCA HA CCHORE BRIDDPOMHOD KOHTRONA WMELWEACA B pac-
MOPAMEHNA MHOODMALIMMK,

Pl PEKOMEHOALUWA NO YITYULLISHAK OT ayOWTORCKOR [Py

q) NOATEEDMOSHWE TOMD, Y9TO JAKAI4HMEOM 3DDEKTHEHRIM ODpAZ0cM KOHTDONWPYETCA MCNONLIoBAHWE
CEPTHRMKALMOHHEIX JOKYMEHTOR U AHAKOB, A ATO NPHMEHHMD,

r} BeprMEaLMIc PESYNETATHEHOCTH NPeaNpHHATEE KODDEKUWA 1M KODReKTUDYIOWMX BRCTEMH B OTHO-
WEHWMH DAHER BRIABMNSHHEX HECOOTEETCTEMA, BCIH 3TO NPUMEHMMO.

9.4.8.3 AYQuTOpCHWA OTYET OOIHEEH TAIKE CONepMaTh:

a) IAARNEHHE OTHOCHTENEHD COOTEETCTERA W PEIYNETATHEHOCTH CUCTEMBl MEHEDKMEMTA C KDATKMM Wa-
NOMEHWEM CEMOETENECTE, OTHOCALLMXCA!
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= K CNoCoBHOCTH CHETEME! MEHBIEMENTA OTREYATE NPHMEHAR MM TpEEOBAHWAM M AOCTATETE JANNaHK-
pOBAHHELE DEIYNETATOR,

= NPOBEOEHK0 BHYTPEHHKE 3yAUTOR M AHANKW3A CO CTOPOHE! PYKOBOACTEA,

b} aaknwouyerne o NnpasoMepHOCTH OGNacTH CepTrhMEaLMK,

C) ATKNIOYEHWE OTHOCHTENEBHO OOCTHHEHWA LIENad ayauTa.

9.4.9 AHanua NpHYHH HECOOTBETCTEHA

Oprax no cepTrdMiaumn Aomees NoTpeboBats OT 3AKaAIYMKA NPORENEHMA AaHAMMIA NPUYKH HECOOTRET-
CTEMA K ONPanEneHUa TOMD, KAKKe KOPDEKULMK K KOPDEKTHRYIOWLME NeACTRMA NEPeanDHHATE WK NNaHUDYOTCA
ANA YCTRAHEHWA BbARNEHHBX HECOOTBETCTEIA B YCTAHOBMNEHHBIE COOKM.

9410 PeaynsTaTHBEHOCTE KOPPEKUMMA M KOPPEKTHPYOLWMX ASACTEHA

Oprad no cepTREHUEALMHA DOMKEH AHANKIMPORATE NPEdNoMEHHBIE IAKATHMKOM KOPDEHLWA, BhIARMTEH-
Hilg NPHYMHEl HECOOTRETCTRMA W KODPEKTUDYIOWME OeACTRMA ONA ONPedenaHUa M npuemnemocti. Oprad no
CEpTADMEaLMY BONHaH NPORERATE PEIYNETATHEHOCTE MIOGRX MCNDARNEHWA W KODDeXTHPVIOWMY ARACTRWA.
NanHewie, NooTEepHIaIowWHe CH0CHOBAHHOCTE YCTPaAHEHHA HECOOTBETCTBMA, CNEOyYeT PericTpUpoBaTL. 3a-
KAI4MK DOMMeH GkiTe NPOMHOPMUMPOBAH O peayNkTaTax aHanuwia w npoaeps. Ecnm noHagofMTeA NpoRecTw
OCNONHATENEHER NONHEIR WK Y3CTHYHLIR 3y0UT WNM NPeNOCTARNTE JOKYMEHTANEHO ODODMITSHHEE CRUOE-
TENLCTEE (NOQNEKaLLWE NPOBEDEE B X008 NOCNedyiolWnK ayOHTOR) ONA NPOBEOKA DEayNETATHAHOCTH KODDek-
LMA 1 KOpPPEKTURYIoWMX geicTari, To ob 3ToM Take Heobxoqumo NPoOMHGOPMUPOEATE IAKATUMKA.

Mpumeda Hwe —MNpoeapxa pE3YNETATHEHOCTA KODPEHLMA M EDDPEETAPYRILWMY QEACTEMA MOMET OCYLWECTENRTE-
CH HE OCHOBES AHAMMAA QOKYMEHTALMK, NONYYEHHOR OT 3AKAI4WMKE, WNW 8 cAy4Yas HeobRonumMocT NyTEn Nposapse Ha
rmecTax. Kax npaevno, 3ta pabora nposoguToA YNeHomM Sy 0uTORCKDR rynn..

9.5 Pewenwe o cepTAdHMEALMM

9.51 OGwwre NnonoxeHna

9.5.1.1 Opraud no cepTUdHUEIUWAY QoMmEeH 05ecnaunTe, YTo0E MMUE WNH YNeHs EOMWTETOR, NPHHMMa0-
LHE PRIIEHWA 0 BLIGAYE UMW OTKAIE B BeiOaYE CEPTWMdMKATA, PACLUMDPEHMIA MM CYREHKWE 0BNacTH OeRCTEMA
CEPTARMEATA, NPUOCTAHOANSHKA JSRCTEHA MNK OTaLIBE CepTUMHKATA, A TAICKE PaLU8HUA O pPecepTHMEILIMM
HE NpPMHAMANK YY4acTWA B aygurax. Mkua, NpHHMMaWWe peweHde ¢ cepTidivkanyy, JomiHel KMEeTL CooT-
BETCTEYIOLWWA YDOBEHE KOMOETEHTHOCTH.

9.5.1.2 NMuualo) [kpoMe YNeHos KOMWTETOR (CM. 6.1.4)], npHHUMAIOLWKWE (88 ) PELUBHAA O CepTHEMEILINM,
O0M#HE[0) BbiTe WTATHEMKA{LIM] COTPYOHUKaMWAIOM] Oprada No CEPTUDWEALMA WNKW NPUENEKATLCA K paboTe
Ha OCHOBE IPMOWYECHY DEACTEATENEMBIX COTMaLEHUE NWho © Opradom Nk C I0pHOUYeCHIAM NKLoM MO0 Opra-
HHIALUWOHHEM YNDABMNEHWEM JAHHOMD Oprada No CepTUOMEaLMA. OpradviaguoHHos YNPaaneHKue oo CTOpOHS
oprada no cepTudMEagrd Qon#Ho obecnedMBaTECA NOCHEOCTROM!

a) MOHOMONLMOrD MMM KOHTRPONEHOMD BRa0eHHd Oprada No CepTUGMKaLMKM ODYTHM OPUOWYECKMM T1-
Lk,

b) MamopUTapHOND YYaCTHA CO CTOROHB OpFaHa No CepTWUKALLIMA B COBBTE OMDEKTOROR APYIOND K-
OWYSCKOrD NMLa;

C) BNACTHRIY NONHOMOYHMA 0praqa No CepTHWMEALME B OTHOWEHKKM ODYIOMD KWRWOWYSCcKoro NUua, Bxo-
AAULErS B FPYNNY OpraHKM3aUmMi (8 KOTOpYID BXOAMT OpraH No cepTidMKkal-K), CEAIaHHBIX Mexdy cobod cHoTe-
MOR BNAgEHHA MAW YNDABTEHMEM CORSTOM OWDEKTOPOE.

MpumeyaHwe — OnA oprados no capTwdugalmy, HEXOQAWMECE Nog MCYNpasneHuan, GPyrie opradel rocy-
NPEEMEHAR MOMHD PECCMETRHESTE Kax COCTHENROWME OOHOR W TOR ME CTRYKTYPEl MICYNPEENEHWA, B KOTODYID BXOOMT
OEHHLIR GEraHd No cepridmEaurn.

89513 Nuua, RENAIKWWECH WTATHEIMK COTPYIHMEAMKW MNH NDUMENEKIEMBIE K paboTe opHOon-HecKume
NALAMA, HAXOAAUMMKCA NOS OPraHMIaNUMOHHEM YNPARNEHWEM DpraHa No CepTHOMKALMK, O0MKHE BLINCn-
HATE TE e CaMble TpebopadWMA HACTOALWEND CTAMOAPTA, 4TO W NWUa, paboTalowWe WNn NpYBNEKaEMLIE K
paboTe Opradom No CepTHdMKaL|MIA.

9.5.1.4 Oprad no CEpTHRUEALWNA J0MESH DPEMCTPUPOBATE KAMO0E DEWEHWE 0 CApPTHIDMEALMA, BEMIG-
yaA nobbie QOAONHAKLLWE B0 CREASHWA MM PATRACHEHWA, NOCTYNAMILWE OT YWEHOB ayOQUTODCKDR Tyl
MMM OPYTHX MCTOYHMEOR MHOOPMaLINK.

9.5.2 [eAcTEMA, OCYLIBCTEAASMEIE 00 NPUHATHA PELUSHAA

Oprad No CEPTHUKALMIA QONMEH MMETs NPOLUECE ANA NpoBedeHMA MhhekTHEHOND asvanKaa, npeoe-
CTEYIOLLETD NPWHATHID DELSHHA O BhIOAYe MMM OTKAIE B BeI0a4e cepTwprxara, PaciuMpeHik M CYyHEHMH
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ofnacTtk aeRcTEMA cepTwhrKaTa, BOA0BHOBNEHHK, NPHUOCTAHORNEHMKM ASACTEMA WNH OTMEHE CepTHdMKaTA,
BEMKO4AA TO, YTO

a) wrdhopMauKs, NPegocTABNEHHAA aYOMTORCKDA FPYNNoH, B AOCTATOYHOA CTENEHK OxBaTEIBaET Tpebo-
BaHKA K CEpTHdMKaUMH ¥ 0BNacTe cepTUdrkaymnM,

b) opradom OeiNM NpOaAHANMAMPOBAHE, 0000DEHEL W NPOBEDEHEI KODPEELKWK A KODDSKTHRYIOLLWME D=
CTEWA B OTHOLIEHWK BCEX IHAYHTENBHBE HECOOTERTCTEMIA,

c) opraHom BN NpoaHanMadpoEad M ogoSpeH NNad QERCTEMA 3aKaIHKHKa NO KOPDEKLMAM W KOppEKTH-
PYROLLLAM OEACTRAM B OTHOWEHMM BCEX ADYTWXY HECOOTRETCTRMMA.

9.5.3 WHdropmaumnn, HeoGxogMmMan ANA NPHIHAHKA O8HCTEMTENEHBIMKM PeIyNLTATOR NepBoHa-
YansHoOW cepTHdrKaL MK

9.5.3.1 MuopMauwa, NnpenocTapnAeMan ayquTopcKol ynnod B oprad No cepTUMHEanME Ang npuM-
HATWUA PELLSHAA O CEPTUMMKALMH OOMDKHE, KK MUHAMYM, BRTICHATE:

a) ayouToOpRCEMA OTYET;

b) HOMBEHTADMK N0 HECOOTBETCTEWAM K, IOE NPHMEHWMO, KODPEKUMAM M KOpDEeKTHDYIOWMM A8HCTRN-
AM, NPEONPHHHMAEMEIM JAKIIHIEOM,

c) NogTEepHOeHWEe MHODMaUKKY, NpenOCTARNEHHOH Opraqy No CepTHDUEALMA W WCNONLI0BAHHOKH NpK
aHanuse aanAesn (cM. 9.1.2);

d) NnogTEepMOEHWE TOrD, YTO LEnH ayouTa DeinM GoCTHIHY TR,

@) PeKOMEHIALWA OTHOCHTEMNBEHO BLIOAYK MNKM OTE3Za B BMASYE CEpTHERUEATA OO BCEMM YCNOBWMAMK
OCYLBCTEMNEHHA 3TOMD MM 3aMEdaHnAMIA ayouTopa.

9.5.3.2 Ecny oprad no cepTADHEILMA HE CMOXET NPOBSpHTE BRINOMHEHWE KOpPEXLMWA W KOPREETHRYID-
LMK OEACTRBHA B OTHOWEHANY KAKOMG-NUE0 IHAYKTENEHOM HECOOTRETCTEMA B TEYEMHE B MEC NOCNEe 3aBepile-
HIWA BTOPOND ATana, oM JOMKeH CHOBS NPOBECTH BTODDIA aTan ayauTa Nnepan TeM, Kak NpHHUMAaTE PELLIEHME O
Bhigade cepTidmEaTa.

9.5.3.3 Korga eonpoc o Beigade ceptrdidiaTta NepesaeTch OOHWM OpraHomM No cepTUdWEaLWK Ha pac-
CMOTPEHHE OPYTOTO Oprada, NOCNegHWA OoONKes WMeTe NpoUEOYRY ANA NoNyYeHUA Boel HeobxonMMoR enmy
HHBODMALLKMK ONA NPMHATAA PEWUIEHAA O CepTUCMKALMK.

Mpumedanne — Cremamy copTUdMEALMY MOrYT NPESYCMETPUBATECR CNAUMANBHLIE NPESBANE, KECAWMECH
nepenayy capTrdgMkan .

9.5.4 Mudropmauna, HeEoDXoOWMMaR ONA NPAIHAHWA OERCTEWTENLHLIMHA PEIYNLTATOR pECEpTH-
DT

Oprad No CepTHDMEILMA GON#EH NDWHATE DELWeHNE O BOA0SHOBNEHWW N8RCTEMA CepTHMMEATA Ha oc-
HOBE PEIYNLETATOR PECEpTUMKALMOHHOND ayOuTa, 8 TakKe aiansia yHELHOHWDOBAHMA CUCTaMbl 33 NepKog
QelRcTerA cepridmKkara 1u Kanoh, NonyYeHHBX 0T NoNLICBATENSA PEIYNETATOR CepTRDMEALKA.

9.6 NoareepxoeHHe cepTHHUKaL MK

9.6.1 OGwme nonoxeHUA

Cprad no cepTiukady Jomsen NooTEep*0aTk CEPTHOMEALMIO HA OCHOBE JEMOHCTRELMIW TOM, Y10
IZMATUME NPOATEIET BRINONHATE TPEGOBIHMA CTAHOAPTA HA CHCTEMEl MEHEOMMEHTa. Oprad no cepThd«-
KALMM MOWET NOOTEEDKAATE CepTUDHEALMID JI3KaZIMEA, PYKOBOOCTEYACE NONOMHTENBHLIR JAKMICYEHWEM Dy-
KOBCOWTENA ayQWTORCKOA rpynnel, Dea NpoBegeHnA NOCNeqyiollers HEIaBMCHMOre aHanuia v BEHECEHKA
COOTRETCTBYIIWEND PEWEHWA, NPW YCNoBKK, 4T0

a) B oprade no cepTudwkalHMy QEACTEYET CUCTeMA, COMacHo KOTORoR NP BeIARNEHMKA NIOBOIs Heco-
CTEETCTEMA WKW ODYIOA CHTYaUWMK, KOTODaR MOMET NPWBECTH K NPHOCTAROBNEHKIO MNK OTMEHE CepTHibWKa-
WK, PYKOBSOWTENL ayOHTOPCKOR MEyNNkl COoBUABT Oprasy no CepTHdMKaLMM ¢ HeoBXoAMMOCTH NpoRaaaHKA
aHanwaa aToro GakTa MEpCoHanoM, MMEKHLKKM CODTRETCTRYIWMKA YPOBEHE KOMBETEHTHOCTH (CM. T.2.8) 1 He
MEHHAMABLLIYE YYACTHE B 3Y0WTE © UENs0 ONpegensHia BoIMOMHOCTH NOOTEepHIEHWA CepTUdrMEaLMHM;

b) KOMNETEHTHLIA NEpCOMAN Oprada No cepTHdMEALUNY OCYLLECTENAST MOMUTODHHT O8ATENEHOCTH Mo
HHCTI2KLWOHHOMY KEOHTPOMK, BEMCHaA MOHWTOPHHT OTYETHOCTH aygWMToOpos, © Uensio NogTBepMgeHnA Torm,
YT ABATENEHOCTE NO CEPTHOMKALIMK OCYLUACTBNAGTCA PeIYNETATHEHOD.

9.6.2 [JeaTensHOCTE NO MHCNEKUHOHHOMY HOHTROMK

96.2.1 OSwre NoNoEeHHa

9.6.2.1.1 Opras no CepTHhHEaLMIA O0NHEH ODTaHW30BaTE CBOKW PAGOTR MO MHCNEKUWOHHOMY KOHTROMD
Takum obpazom, YTobk PEryNnApHD NDOBGOKNCA MOHMTODMHN THNWYHBX OBNAcTER W QYHELHA, OXBIYEHHBLIX
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CHCTEMON MEHEOMMERTE, C YYETOM MIMEHEHWA, OTHOCAWMXCA K CEPTMCDWMLIMPOBEIHHOMY JAKAIYMEY W 8T0 Cl-
CTEME MEHEIHMaHTA.

96.2.1.2 NeatenNsHoCTE MO MHCNSKWHOHHOMY KOHTDOMK A0MN#HA BENK4aTs B ceba nposeneHe ayoun-
TOB HA MECTE C Lanki OUeHKM COOTRETCTEMA CEPTHIDMUMPOBAHHON CHCTEME MEHEOMMENTA JAKATYMKE ONpe-
OeneHHLIM TPeGORAHUAM CTAHNAPTA, HA COOTRETCTEME KOTODOMY BRINAH CERTHMRMEAT. Opyrie O8ACTAEMA No
HaQAopY MOrYT BEMIoYaTh B ceba;

a) aanpockl oprada no CepTHdMEaLMK CepTHDULMPOBAHMOMY IAKATYMKY NO ACNESKTAM CepTHOIMKALIMA,

b} avanua nbeix 3aABNEHWHA CEPTHUPHUWMPOEAHHOND 3aKa3Yika, KacaWwMxcA 8ro eATeNHOCTH [Ha-
NpMMen, B pEKNAMHBIX MaTepianax, Ha sef-calite);

c) obpawerua K CepTRHMLMPOBAHHOMY 33K3IUMKY GNA NOAYUYEHMA JOKYMEHTHROBAMHON MHTOpME LMK
(Ha GYMaNKHBIX MNA AMEKTPOHHB HOCHTEMAK);

d} apyrve cnocobel MORMTOPHHIA QEATENEHOCTH CEPTIRHUMDOBAHHOMND 3aKaiuvnga.

9.6.2.2 MHCNeaKyWoHHEIR KOHTPONE

MHCNEKLMOHHBIR KOHTPOMNE — 3T0 ayOMT, NPOBOOHMBIR Ha MECTE, HO OH He ODR3aTENkHS NoOpasyMeEaeT
ayOouT Boeit cUcTeMiEl M O0MHeH NNadMpoBaTECH BMECTE C ADYTAMM MHCTI2KLWMOHHEIMA MEDONPUATHURMH TAKUM
0BpasoM, YTODE NOIBCNWTE OpraHy Mo CEPTHDMEALNY COXPAHATE VEEDEHHOCTE B TOM, YTO CepTUdHUMpoBaN-
HaA CHCTEMa MEHEIHMENTA 3AKATYNKA NPOOONKAET COOTRETCTRORATE TREBORAHHAM B NEDHOOE MEXDY PECED-
THOMEALWOHHEIMKA ayouTan. [porpamMmMa MHCNeKUWDHHOND KOHTPONA DoOMN#Ha BEMOYaTE B ceba cnegyiowes:

a) BHYTPEHHME aYOWTE W AHANK3 CO CTOPOHL DYROBOOCTEA,

b} aHanKa AeRCTEHA, NPEONPHUHATEIX B OTHOLLEHWH HECOOTBETCTEMA, BuIARNEHHEX B KOO8 NpeqbayLiLe-
ro ayoura;

c) obpaweHwe ¢ Hanobam;

d} peayNETATUBHOCTE CHCTEME MEHEBIMMBEHTA B YACTH OOCTHEEHWA LENEA M pEayNETATOR gyHKLAOHIA-
pOBAHKA COOTEBETCTEBYHMUERA CHCTEMEI{CHCTEM), 3aNNAHUPOBAHHEX CEPTUQHALMPOBAHHEIM ZAKATIHKOM

i} ¥00 peanyaally ZanNasdpoBaHHLIY MEPONDMATAR, HALENEHHBIX HA NOCTOAHHOS YIyYILeEde;

fl HENpEpRBHOE YNPABMNEHWE ONeDaLMAMA;

g) aHanua BoEX MIMEHEHWA,

h) HEMONBIOBAHWE IHAKOR COOTBETCTEMA WiANK NOBEX OpYIaK COBNOK Ha CEPTHOMKALIMKD.

9.6.3 PeceprudHEaumn

9.6.3.1 Mnanvvpopadue pecepTHOHEALMOHHOMD ayauTa

96.3.1.1 Uenwo pecepTrpMKaLKMOHHOTS ay0MTa ARNSETCA NOOTEEDHOEHHE NOCTOAHCTEA COOTEETCTRHA
M DeIYNETATHEHOCTM CHCTEMEl MEHEQWMEHTA B LENOM, 4 TAKKE 88 NOCTOAHHON NpMIOOHOCTH B pamkax ob-
nacTi cepTHdrkayldn. PecepTidikaUHOHHLIR 8y OWT NNaHupyaT W NPoOROOAT © LNk JUeHWBAHKA NOCTORAK-
HOTO BRINONHEHWA BCEX TpeboBaHWiA COOTRETCTEYIOWETD CTAHOANTA Ha CMCTEMY MEHEIMMEHTA MNW QDYoo
HOPMATHEHOMD JokyMeHTa. OH OoM«ed NNaHMpoBaTECA M NPOBOOMTECH B HAOMEXALLME COOKM C© TEM, YTODk
oBECNednTe COORBDEMEHHOE BOAOBHOBNEHWE CERTUHWKAUWA 00 WCTEYEHWA CPONDE OSWCTEMA BhiGAHHOM
cepThdrKaTa.

96.3.1.2 NeaTensHoCTe N0 PECEPTHEMKALMK O0MEHA BENNMATE B 0BDA aHANKWE OTYETOR O Npen kY-
LMX MHCEKYAOHHHEX aYIWTaX, 4 TaKe OOMEHD PACCMATPMBATECA (YHELIMOMWDOBAHKE CHCTEME MEHED-
HMEHTA B TEUEHWE NOCNENHEND LMKNE CepTHOMKaLIMM.

96.3.1.3 B xo0e pecepTWhUEALMOHHOND ayguTa MOEET NoTpedoRaTeCA NpoBeOeHWs Nepeoro atana
aynura B CNny4anx, acni NPOMI0WNKY IHAYUTENEHBIE KIMEHEHWA B CUCTEME MEHBIDKMENTA, OPraHMIALMH MMM
YCNOBUAX (yHELMOHWDOBAHMA CUCTEMEl MEHEKMEHTE (HANDUMED, MAMBHEHMA B 3aK0HO0ATENECTRE ).

MpumedaHMe — TAKWE MIMEHEHNA MOMYT NPOMCNOONTE B NOD0R MOMEHT HE NPOTAMEHAN BCEMD LMENS CapTH-
HAKALIMA, H OpraHY MO CEPTHLMKALIMM MOKET NOHaR0EMTECA NPOBECTI CHEUMANEHLIR ayauT (cm. 5.6.4), KOTOpkIR MOEEaT
BENHHETE B cebs opa atand.

96.3.2 PecepThdHKkaUnoHHBIR ayouT

96.3.2.1 PecepTidHKaUMOHHBIR ayOWMT QOMCKEH BENIOYaTE B cehR NPoBoaMME Ha MECTaX aygMT, Kaca-
FOLLWIACA CReayowend:

a) peaynETATMEHOCTE CHCTEMBl MEHEKMEHTA B LENOM C yYETOM BHYTPEHHHX M BHELLIHWX M3MEBHEHMA, 2
Tak#e NOCTOARCTED B8 COOTERTCTENA W MPMMEHWMOCTI B 00NacTy cepTrdrKamm,

b} pemoMcTpauld BRNONHEHKA ODRIATENECTEA N0 NOLASDEWBAHMWI0 DEIYNETATHEHOCTH W COBEDLLEH-
CTEOBEHWID CHCTEMEl MEHBIHMEHTA C UENED YTYHLWEHNA JEATENLHOCTH OPraHn3aunyg B Lenom,

C) pEWNETATHAHOCTH CHCTEME! MEHEIMMEHTA B YACTH JOCTHHEHWA NOMKTHEA W Uanel @yHKLHOHWPO-
BAHWA COOTEETCTEYIOLWEA[MX) CHCTEMBIEM |, 3ANNAHAPOBAHHOA{BIX) CERTHDMUMPOBAHHBIM 32KAIHHMKOM,
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96322 Ecnk a xoge pecepTHWKALMOHHOTS ayadTa QUECHPYIOTCR aHAYMTENEHLIE HECOOTBETCTEKMA,
Gprad no cepTudwKEayMy JoM%eH YCTAHCBMTE BPEMA, 33 KOTOPOE OOMMHE GbiTh BLIMONHEHE KOPPEHLMHA W
KODPEKTHRYILME DEACTEWMA. OHA OONKHE GbiTh BRINOMHEHS W NPOBEDEHE A0 WCTEMEHHS CROKa QeRCTBKA
cepTwdhuKkaTa.

96.3.2.3 Ecni pabGoTel no pecepTHhMEaUMA ByOyT yCnewHo JSpaplueHds 00 WCTeHaHWa Cpoka Oen-
CTEWA BEJaHHONS CRpTRMMKATA, cpoK GEACTEMA HOBOTD CEPTHIDWKATA MOKET YCTAHABNMBATBECA HA DCHOBE
CpoKa JeRCTEMA MMELLEroCcA cepThdrkaTa. HoBeli cepTrdrikar GONHEH JaTWPoBaTRCA NKBO OHEM NPKHA=
TWA pELWEHMA 0 pecepTUdukaduy, nubo Gonee noagHel NaToM,

96324 Ecn MeEPONPAUATHA pECepTUHMKALMOHHOM ayaMTa He Beind NONHOCTL JaBEpUeHsl Opra-
HOM Mo CEPTHOMKALKMK 00 MCTEYEHWA CPOKa JedcTeMA cepTMdMKaTa WK eCcniv Q0 3ITOMD CPoKa OpraHom He
Deine BEpUDHUMPOBAHD BRINONHEHAE KOPPEELMA M KOPDeEKTHRYIOWME DEACTEWA B OTHOLWEHKA MOoBor aHaYyu-
TENEHOMD HECOOTERTCTEWA (CM. 9.5.2.1), To pewerHne o pecepThdMKaUMK HE JOMEHD NPUHUMATECA W CPOKK
DEACTEMA CRpTHGMKATE HE DONMKHE NDOONEBRATECA. JAKaMMK Gonwed OuiTe 0F aTOM NpOoMHGOpMApOBAaH ©
pFarbACHEHKEM BHTEKAINLWME W3 3Taro qrakTa NocnagcTeMi,

9.6.3.2.5 Mo wCcTeYeHUW CROKa 8RCTRMA BOaHHOID CEPTUOIMKATE OpraM No cepTHOMEALMK MOXKET Boa-
COHOBHTE OeRCTEXE CepTHDWEITa B TEYEHWE § MEC NPK YCNOBWKA, 4T0 OCTRI0WWECH HEBLINONMHEHHLIMW MEpO-
MEWATHA N0 pecepTHDMEaLWY BYOYT NONHOCTER 3aEePWEHLI, B MPOTHEHOM CNYyYae, No KDaiHen Mepe gonweH
NPoBOAMTLCA BTORCR aTan ayauTa. B Takom cnyvae cepTidukaT Jomsed DaTuposaTtecA Nubo OHenM NpueaTva
PELEHHA O pECEpTUMKALMH KN4 Bones NO3anHeR JaTol, a cpok MCTEYeHWA JeRCTEMA CepTHdMEATa BonNHeH
YCTAHARMNMBATECA HA OCHOBE NDEIBAYLIETD LIMKNA CEpTHMKALMM.

9.6.4 CneyvaniHsIe ayoHTl

9.6.4.1 PacwupeHdne obnacT cepTHEHMEaLNH

Ha ocHOBAHWIW 33RBKK O DACLUWDeHWK 00NacTi AeRCTEMA paHes BsAaHHOND CEpTHpKKATA Oprad no cep-
TAPUEALWA JOMEEH NPOBECTH aHANKI J3A0KA W ONDESENHTE NPOBEROHHLIE MEDONPUATAR, HEoOKOOHMBIE ONA
NEMHATHA COOTRETCTEYIOWErD pelleHkA. WX NposeneHke MOMHO COBMECTHTE C NPOBENEHHEM MEDONDUATIAR
MHCTIE KL MOHHOTD KOHTDONA.

9.6.4.2 BHennaHoBka ayguTh

Cprady No CepTHOMKALKMKA MOXET NoTpeboRaTECR NPOBEOEHME BHENNAHOBOMD ayaMTa CcepThdMuMpo-
BAHHOMD 3AKAINMES GNA PACCNEfoBaHAA Xanoh wNY B OTEET HA NPOMIOLWEOLME HIMEHEHIMA KMNK XME ANA KoM=
TPpONA B CNY4Yas8 NpMOCTAHOBRMNEHWA GEACTEWA CEpTUMKATa 3arkaadnka. B Taknx cnyqan::

a) oprad No CepTrhMKaLMK Oomked oDOCHORATE 1 JADAHEE HIBECTHTE CEDTHDWLHPOBAHHEIX IJAK3I4H-
HOB [HEaNDUMEDR, B OCKYMEHTAX, yralaHHex 8 8.5.1) 0b yonoeuaAx, Ha koTopex SyOyT OCYLWECTENATECA TAKWE
AYOWTI;

b) opran no cepTAMKaLMK OOMEEH OYEHE TILATENBEHRO PACCMOTPETE COCTAR ayOHTORCKORA MpyNnks Nno
MEMYKMHE OTCYTCTEWMA ¥ JAKa34MKa BOIMOMHCCTH ONPOTECTORATE YHACTHHMEDE ayQWUTORCKONR rpynnsl.

9.6.5 NprocTaHOBNEHWE, OTMEHA AGHCTEWA CEPTHQMEATA MNK CYHeHWe 0BNacTH cepTHdHKALMK

9.6.5.1 Oprax no cepTrdrEayun aomees paipaboTarte NONUTHEY W QOKYMEHTHROBIHHY IO Npouetypyisl)
Mo NPWOCTAHORNEHWD, CTMEHE OEACTEWA CEPTHEMHKATA MW CyREHKD OBNacTH CEpTAPHEILMKE M ONpegeniTe
MOCTEOYIOLWE JSRCTEMA, OCYLECTENSEMBIE OPTaHOM NO CEPTHIDMKALKA.

9.6.5.2 Oprad no cepTrdMKaUMiK JOMEeH NpUMOCTAHARNKEaTE JeRCTEME CepThdMKaTa B Tex Chy4anx,
KOrga, HanpruMep,

= CEPTUMLMPOBAHHAA CUCTEMA MEHETEMEHTA IAKAIYKES NOCTORHHO WNM B 3HFYWTENBHON MEDE HE
MOWET BEMONHATE CEpTREMEaUMoHHEE Tpebosasma, akmoyas TpebosariA K peIyNETaTMEHOCTH CHCTEME! Ma-
HEOHMEHTE,

= CEPTMMLMPOBAHHENA JAKAIYKK HE NOIBONAET NPOBOAKTE MHCMEXLKOHHBIE WKW pecepTudvEaLmosH-
HELE aYOWTE C TPEbyYEMOR NEPHOGWYHOCTEIO;

= CEPTUdMUMPOBAHHEIA 3aKaIqMK GOGpoBONEHO OBNAET 3ANPOC O NPWOCTAMOBNEHKWY ASHRCTEMA CBpTH-
durara.

9.6.5.3 MNocne NpUOCTaHOoOBNEHWA JEACTEWA CEPTHDMKAT Ha CUCTEMY MEHEANMEHTS 1aKaFMKa CTaHo-
BWTCA BOEMEHHD HEOSACTBHTENEHEIM.

9.6.54 Opran no cepTidMKaumK gonsed ao3obHoBUTE geRcTEME cepTrdmKkaTta, KoTopoe Gwine NpH-
CCTAHOBNEHD, B TOM CMyqae, ecni npobnema, Bul3BaBwan NpWocTaHoaned e JERCTEMA cepTrdwiaTa, Buina
peweHa. HecnoocobHOCTE pelWwMTE Npobnemis, M3-3a k0TopbX Bsn0 NPHOCTAROBNEHD N RCTRME CepTHdMKaTa,
B CPORM, YCTAHOBMNEHHLIE OPraHoM Mo CEpTHDMKALKA, NPHMBSOWT K OTMEHE JeRCTEMA CEPTUOIMEATa MNH Cywe-
HHKD 0ENacTH cepTUDHMEaLNH.
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MpumedaHwe — B BonbWMHETEE CAY4ESE NEPWOS NPUOCTAHOENEHAA Q8RACTEMA CERTMOMKATAE HE NPeBLIWEaT
B mec.

96.5.5 Opran no cepTrdMKaLKKn JONMEH CYaAMTE 0BNACTE CERTHgMEALMA, JToBBI HCENIOYHTE 0BNACTH,
HE YOORNeTROpAWWWE TpeDoRaHMAM, 8Cny 2aKarMK NOCTOAHHD MNKW B IHAYMHTENEHCN CTENEHM HE MOMET
BEINONHHTE CePTUHWEALNMOHHBIE TPEDORAHWA NPUMEHATENRHD K 3THM ocbnacTamM. NMoudoe cymeHHde 0GnacTw
CEPTARMKALNKY QONKHO OCYLECTERNATLCA B COOTBETCTRWM © TpeboBaHMAMM CTaHIADTA, WCMNONLIYEMOTD N
CRpTHEHEALNA.

9.7 AnennAuWnA

9.71 Opran no cepTAHgUEaUMK O0MEEH HMETE AOKYMEeHTUDOBAHHEKE NopAOcK NOMYyYEeHHA, OUSHKA M
NPMHATAA PELIEHAA No anennALWam.

8.7.2 Oprad no cepTHpHEaUNKH JOMEeH HBCTH OTERTCTERHHOCTE 33 BCE DELUEHMA, NPWHATLIE HA3 BCEX
YVPOBHAY, 3a0eACTEROBAHHLIX B NPOUSCCE PACCMOTREHWA anennauxi. Opran no cepTudrkayny Jomsas oba-
CNEHMBaTE, YTobk NMUA, BORNEYEHHBIE B NPOUECE DAcCMOTDEMWA ANBNNALWEA, HE YYACTRCBANW B COOTRET-
CTEYIOW WY AY0MTAX A HE NPAHWMANE DEWaHUA N0 CepTHHMEILMK,

9.7.3 lMNpousccel NOSA4YH, PACCMOTPEHMA W NPHUHATHA PELLUEHKWA N0 ANENNALUMAM HE 00MEHE HOCHTE Ka-
KOTO=NWE0 QUCKPHMWHALMOHHOND XapaKkTena no OTHOLWEHMIO K NOgaTenio anennaLmWA.

9.7.4 lNpouscc pacclMOTPEHHA aNennALUWAe OoNHeH BENIOYETE B ceGA, No Epaildel Mepe, crnegyiowHe
IMEMEHTE W METOOk!

a) cxema npouecca NonyYedns, NPUIsadKuA oBCCHOBAHHOCTH W WCCNeNoBaHMA anennAuMK, a Tawwe
APHMHATHA DEWEHMA O TOM, KaKWe OTRETHRIE DeRCTEUA DOMEHE BeiTe NDEANPUHATEI © YYETOM DEayNETATOR
NpeqEaYLME oaoGHEX ANENNALKEA,

b} conpoBoMOeHHe W PETMCTPALMA aNennauWia, BKNYan 0eRCTEHA, NPeanpHHAMEEMEE ANR NPUHATHA
peLWeHnA No anennALKuan,

c) obecnedeHHe BEINONHEHHA COOTBETCTEYMILME KOPDEELIMA M KOPPeKTHUDYIOWME OeRCTEMA

9.7.5 MNpW NoNy4YeHW anennAuKK Oprad No CepTWhMEaLWK OOMKeH HECTH OTRETCTREHHOCTE 33 chop M
NpCRERKY BoeR MHpOopMagrK, HEOBXOOMMON ONA NPHIHAHKA OBOCHOBAHHOCTH NOOAHHOH anennaLMM.

9.7.6 Opran no cepTudoMKaUMy QoNeH NOATEEPONTE NOMNYYEHWEe aNennauHy U NpeaocTaEnTe Nogare-
Mo anennauqy Noapoiele CEENEHWA O X008 &8 PAcCCMOTPEHMA W CoDDWATE O PaIyNETATaX.

977 PeweHde, KoTopoe onwHO BeliTe cOODWEeHD NoOQaTENM anennAuKMKy, QomeHS GblTeE NDMHATO K-
NPOAHANKIMPORAH0 W YTEEDMOEHO NHUOMINMUAMK), PAHEE HE MMEBLLKM{MMI) OTHOLWEHKWA K NPeaMeTy anen-
NAL A,

9.7.8 Opran no cepTrirKaguKy aonxeH OfrULHansHo YEELOMWTE NOOaTens anennaumy of okoHYaHHH
28 DACCMOTPEHMA.

8.8 Manobel

9.8.1 Oprad no CepTHpHMEaLUNNA J0MEEH HBCTH OTESTCTESHHOCTE 33 BCE DELWEHHMA, NPUHATRIE HA BLEX
YPOBHAX, 330eRCTEOBAHHBIX B NDOUEBCCE DACCMOTPEHKWA Manoh.

9.8.2 lNpousccel NO4aYH, PACCMOTDEHMA M NDHUHATHA PRLEHHRA Mo Xanobam He JOMmEHEl HOCKHTE K3KOro-
nuBo QUCKPUMUHHALMOHHOM XapakTapa no oTHOWEeHWK K NadaTenkd Kanobsl.

983 MNpu nonydeHnkn xanobe oprad no cepTHdUKaLWKM A0MKEH NOATEEROWNTE, OTHOCHTCA N4 OHa K
ASRATENEHOCTA N CERTHMWKALWA, 33 KOTOPYID OaHHLIA OpraH HeceT OTBETCTBEHHOCTE, W, BCNM 3TO Tak, oH
AOM#EH &8 PACCMOTPETE. Ecnk xanoba MMeeT OTHOWEHHE K CepTHOHUMPOBAHHOMY 33KAI4NEY, TO NpH &8
WCCNEdoBAHMK CCHOBHOE BHMMAHKE GOMKHO YOENATECA PEIyNETATHEHOCTH CEPTUEMYMPORaHHON CUCTEMbI
MEHEOHMEHTA.

984 Opras no cepTRMEALMN TRICKE JOMMKEH B YCTAHOBNEHHBIR CPOK NEPeaaTs CEDTHRHUMPOBAHHOMY
IAKAIYMEY OTHOCRLYIOCA K Hemy Manohy.

9.8.5 Oprad N cepTUpHEaLMM O0MEeH GOKYMEHTUPOBATE NOPAJOK NONYUYEHWA, OLEHKH M NDHUHATHAR pa-
LEHWE No wanobaM. 3ToT NPoUScs AOMEeH COOTBRTCTROBATE TReboBaHWNAM KoHBKASHUMANEHOCTI B YaCTH,
OTHOCALYENACA K NPESEABMTENI Hanobkl v e NPeaMeTy.

9.8.6 lMNpouecc paccMOTPEHWA Hanod gon¥eH BENKYaTE B CebA, Mo MEHBLWER Mepa, CNegyviolwne arme-
MEHTEI M METOOEI:

a) cxeMa Npouecca NonyYeHna, Npradans ob0CHOBAHHOCTH M paccnefoaaquA ¥anodul, a Takke npu-
HATHA PELEHAR O TOM, KAKKWE CTEETHRIE GEACTEBWA JOMHHE BuiTe NPEaNPUHATE
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b) conpoBoHMOSHKE W PETHCTRALUMA Hanoh, BHNKOYaA JeRcTEXA, NPEONPHHHMAGEMEE ONA WX YOORMETRO-
FEHIA,
c) oBecneYe ke BeINCNHEHAA COOTRETCTEYIOWMX KODPEKLMA ¥ KODDEKTHPYROLLMY O8ACTEHA.

Mpumeuyarua — IS0 10002 conepruT pYEGEOACTE0 N0 pA0OTE C HANODAME,

98.7 MNMpu nomy4esdy xanobsl oprad No CcepTUGMEALMA OOMKeH HEeCTH OTRETCTREHHOCTE 3a cBop K
NpoBepry BCel MHopMadWy, HeoBXooMMoR ANA NPUaHAHKWA 0G0CHOBaHHOCTH NoOaHHoR Manobil.

9.8.8 Bo Bcex crnydyasx, KOMOA aTO BOIMOMHO, Oprad No CEpTAOHEALWE OOMEeH NogTREpOWTE Nony-
YeHWe Manche ¥ NpEACCTAANATE 88 NPEOLABMTEMND NOJPoiHLE CRROSHWA O X008 PACCMOTPEHUA Manods 1
cooflars o pelyneTaTax.

9.8.2 Pewenwe, KOTOpOE J0MHD BbiTe COOBWEHD NPEdLABMTENID ¥anoGsl, GONKEO BilTe NPUHATO MK
NPOaHANWIKPOEIHO K YTEESDHOSHS NALOM{aMA), pPAHEE HE HMEBLWHM{MMH) OTHOLWEHHA K NpedMeTy Manobul.

9.8.10 Bo Boex CNy4anx. KOFOE 3TO BOIMOMHO, OPrad No cepTREMEALMA JoNHeH ODHUMansHD YBEOoM-
NATE NpegEABMTENA ¥anobs 0b CKOMYaHMK NPOYBCcCa 88 PACCMOTREHMA.

9.8.11 Oprax no cepTHOMEALUWKH COBMBCTHO C JAK3I4MKOM W NPEJbABMTENEM Manobkl QOMmeeH onpe-
DENKTE, HEOGXOQWMD N W 8CNK 03, TO B KAKOH CTENEHW, DA3rMAallaTs NpegMeT Xanobsl M cOenadHoe No webh
JANMOHEHHE .

9.9 JanvcH O JaKAIYMKAX

9.9.1 Oprad no cepTwduEaLM Qomed BECTH IEnuck ob ayavTe u Apyrix pafioTax no BCEmM JaKas-Hu-
KaM, BEMIOYAA BCB OpraHKd3aLMK, NOgaallve IaABkd, NpoWeduwiie aygnuT, CepTRpHUMpoBaHHLIE, 3 TAaKHe opra-
HUAALMK, OEACTEME CEPTUEOHKATOR KOTOPR BN NPUOCTAHORNEHD MKW OTMEHEHO.

9.9.2 3anvcK o CEpTHHUMDOEIHHBIX 3AKa3YHKaX JoMKHEl BRMNOYaTe B ceba cnegysouwlees:

a) WHPOPMALKIO O J3ABKE W OTHETE O NEPBOH3YANEHOM, WHCMEKUWOHHOM W pecepTUdHEaALHOHHOM 3y-
QWTax;

b} goroeop o NpoBeOEHKK CepTHUdNKaLMK,

c) 0BOCHOBAHWE METOLONOTHH, HCNONbIYEMOR OANA BbopoHHOND HCCNELoBaHA.

Mpumedarne — MeTooonoma BREopoHHOND MCCRE0EaHHA BEMIDHEET B cebA onpegenaHre BeBopH, MCnoms-
AYEMOE ONH OEHEK KOHEPETHOR CMCTEMBl MEHEJEMEHTE, WHNW BLIGOD NPOWIBOSCTEOHHEX NNOWASOE ONA OLEHKM Opra-
HHUIALUMA © MHOTOYHMCNEHHEIMA NDOMIB0OCTESHHEIMEA NNOWAOREMM;

d) ofockoRanwe TPYOOEMEOCTH aygMTa (ca. 9.1.4);

@) NPOBEPKY KOPDEELMA M EODDeKTUDYIOWMY DeRcTBM;

f) aanucu o xanobax W anennALMAX, a TaKe 0B0 BCeX NOCMNEaYKWME KDPDEKLWAK WNW KODPPEKTHRYK=
LMY DEACTRNAX;

Q) NPOTOKONE M RELLEHAA KOMHUTETOR, 8CNH 3TO NEUMEHIMO,

h) QOKYMEHTILWED NO NPUHATHID DEWeHWRA O CepTHGUKaLIMIM,

i} CEpTHWDWEALMOHHEIE OOKYMEHTE, COOSMEALLME OGNacTh CEpTUDMKALMA B OTHOLWSHWA NDOIYRLIMIA,
NPOLUECCa MNK YCNyrd, B JaBMCHMOCTH O NPHMEHHMOCTH,

i} cooTRETCTRYKWME 3anucH, HeobxoouMele 0na obecnedesns JOBEPWA K CEPTHMHWKAUMK, TAKNe Kax
CEUOSTENECTRA KOMMNETEHTHOCTH ayAMTOPOE M TEXHUYRCKWY JKCTERTOR,

K) nporpamsiel ayoura.

9.9.3 Opran Nno cepTMKaLMKM QoMweH 00eCNEYHBaTE JALMTY JaNWCed O JAABKMTENAX ¥ JAKAIHNKAX,
rapaHTHRYA NP 3ToM CoBmogeHHe KOHDHIeHUWanLHoCTH HHDopMaLKy. TpascnNopTHROBKA, NEDECRINKA MK
Nepenada Iandced OoMsdel OCYIECTANATLCA cnocofomM, ofecnedkBalMmM CoXpaeHne WX KordineHLIH-
ANLHOCTA.

9.9.4 Oprad No cepTHdHKaUMK QoNeEeH HMeTh DOKyMEHTHROBaHHY D MOMMTHEY @ NPOUEIyDbl XpaseHua
IAMNKCER. 3anNKch 0 CEPTUHWLAPOBAHHBIX JAKIIYAKAX OOMEEHEl COXDAHATECA HA NPOTAHEHAN TEKYLEMD LMKNa
CEpTWRMEALMK W 8L OOHOMD NOMNHOTO LKKNA.

MNMpumesaune — B HEROTOpLIX CTPEHAX ISKOHOOATENLCTBOM YCTEHOENEH BONEE ONWMTENEHLIA CROK XPEHEHUA
AAnNKcaR.
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10 TpeboBaHMA K CHCTEMaM MEHEOXKMEHTa OPraHoB No cepTHgUKaLn

10.1 BaprauTisi

Oprad no cepTudrkalWMn qonyked pajpaboTaTe W NOOOEPMMBATE B pabodyan COCTOAHMA CUCTEMY M-
Heo#MEeHTa, cnocobHyio oBecnNEYMBaTE M OEeMOHCTPHRORATE NOCNEJOBITANLHOS BRINONHeHKe TpeboBaHMi
HACTOAWEND cTadgapTa. B gponondedye & TpeSGopaHWAM paznencs 5—9 oprad no cepThdUKal|i ormEeH
BHEOPATE CHCTEMY MEHBIKMEHTa COrnacHo nubo:

a) obwuM TpeboBaHHaM, NPEOBLABNASMEM K CHCTEMaM MeHelemaHTa (cM. 10.2), unu

b) TpeGoEaHMAM K CHCTEMAM MEHSIHMEHTE, YCTAHORNEHHEIM B MCO 8001 (om. 10.3).

10.2 Bapuaut A. OGWwme TpeDoBaHKWA K CHCTEMAM MEHEIMMEHTA

10.2.1 OSwre NnonomeaHuA

Oprad no cepTrdrraumsy gonsed paspatoTaTs, AOKYMEHTANBHO ODOPMKTE, BHEADWTE M NOALEDKHBATE
B paboyer cOCTOAHMA CHCTEMY MeHeg¥MeHTa, cnocobHyio obecneyneaTe W JeMOoHCTpPHUDOBaTE NOCNegoRa-
TalNsHOE BRNONHeHWa TpeSoRaHWA HACTOALLEND CTaHgapTA.

Briciles pyKOBOOCTED OPraMa No cepTuhWKanny gonsHo paszpafarsiBarts i QOKYMEHTHDOBATE MOMHTH-
Ky M LENY O2ATEeN:H0CTA Opraqa, a TakKe oDecneyMBaTe HanMyUMe CEBMOeTenNsCTE CEORA NPUBRDXEHHOCTI pas-
pataTeiBaATE W BHEOPATE CHCTEMY MEHELEMEHTA B COOTEBETCTEMM C TpeboEAHMAMM HACTOAWErD CTaHOanTa.
BriCligs pyKOBROOCTED OO/DEHO ODRCNEYMBATE, YTODE NONMTHKA BRUNA NOMATHE, BHEOPEHME W NOQO0e D¥MEANACE
B pabouemM COCTOAHMM HA BCRY YDOBRHAX OPraHa No CepTHdMKaLMiA.

Briclwes pyKOBOOCTES OOTAHA NO CEPTUDMEALMA OOMHMHO HAIHAYATE NPEOCTABKTENA M3 COCTARA PYKD-
BOACTER, KOTOPEIA HEIABMCHMMO OT OpYTHMX O0A3aHHOCTEN JONMEed HEeCTH OTBETCTEEHHOCTE M MMETE MOMHO-
MOUYMA, PACNPOCTPAHAKLLKMACA HA:

a) obecnededre paipaboTky, BHEOpEHHA W NoJJemKaHiA B paboyeM COCTOAHKKA NPOUECCOB M Npole-
oyp, TpelyemMelx CHCTEMON MEHEIEMEHTA;

b) NpegocTapNEHdE OTYETOE BRICLLEMY PYHOBCOCTEY O PYHELMOHWDOBAHKA CHCTEME! MEHBIKMEHTE W
HeOOXOOMMOCTH B8 YTyYLLEHHA.

10.2.2 PykoBofcTao No CHCTEME MEHEEMEHTA

Boe nprseHdmMble TpeboBaddA HACTOALLEND CTaHdapTa AoNHHe GeiTe NpeadcTaaneyel NHBo B pYKoBOD-
CTBE M0 CMCTEME MEHEMKMENTa, NMO0 B CBAIAHHLIX C HMM OokyMenTax. Oprad no cepTUOUKALIMKE JOMmeeH
OGeCNeYUBaTE, YTODE DYKOROOCTEO MO CHCTEME MEHSIMMEHNTA M CEAZAHHBIE C HIAM QOKYMEHTEl BLIMK OOCTYN-
Hil ONA COOTRETCTRYIOLWGND Nepoodana.

10.2.3 Ynpasnenwe OoOKyMEeHTaMKH

Oprad nNo cepTudkalmK gomeed paspabarsears NPouedypkl O0A YNPAENeHWA DOKYMEHTAMM (BHY-
TPEHHED M BHELLHErD NPpoMCXOKOaHKA]), OTHOCALWWeCH K cobnmogeHrn TpebosaHuil HACTOAWEND cTaHJapTa.
STH NPOUEOYDEl DOMMHE NPEOYCMATPMEATE MCNONBEI0BAHME CDEOCTE YNPAANe A, HeolxooMMLIX OnA:

a) NpoBepkd JOKYMEHTOR Ha A0eKEATHOCTE 0 MX BEINYCKA,

b} aManWaa ¥ aKTYany3IauWK QOKYMEHTOR N0 Mepe HEoEXoOMMOCTH M MX NOBTORHOM YTESOEOEHHA,

c) obecnedeH A MIEHTUOHUEILNA HIMEHEHMA W CTATYCE NEPECMOTEa ACKYMEHTOR,

d} obecnedYaHA HaNW4YMA JEACTEYIOW MY BEPCHA NDHMEHAEMbIX OOKYMEHTOR B MECTAX MX NDAMEHEHHA,

@) obecneYa A COXPAHEHWA OOKYMEBHTOR YETKWMA W NErko MOSHTHEHUMDYE MBI,

f) obecnevweHnA MOeRTHOUEALUNA QOKYMERTOR BHELLIHEMD NPOUCXORIEHHA 1 YTIDERNEHWA KX DACCHINKONA,

g} NpEaoTEpALEMMA HENDEIHAMEREHHOMD WCNONBI0BAHMA YCTADEBEWMX OOKYMEHTOE W MPUMEHEHMA
COOTBETCTEYIOLEN MOEHTHMKALMN TAKMY JOKYMEHTOR, OCTARNEHHLIX ONA KaKkux-nubo uenai.

MpumedaHWwe — JoxyMEHTAUMA MOHET BhiTe BEINONHEHE B NKGoA dhopMme Mnw NpeacTaenaHa Ha nobom THne
HOCUTENA.

10.2.4 ¥YnpagnedHde 3anvcAmMA

Opras no cepTUdMKaLMKM JomseH paipabaTeiBaTe NPOUSOYDE NO CNPEdene k) CPedcTs yNpaBneHHe,
TpetyeMelx NMPpW HOEHTHOWKALKWA, XPaHEHAH, 3alWTE, BOCCTAHOBNEHWY, ONPESENEHHE CROKOE XpPaHeHWA W
HMaLATHH 3aNUcEl, CERAHHEIX C BeINCNHeHHeM TpeboBaHMi HACTORALLErD CTaAHOARTa.

Oprad no cepTidkalMy Gon#ed paipabaTeeaTs NPoLegypk GNA 00BCNeYeHHA COXPaHHOCTI 3anucer
B TEYEHWE NEpHOGE BOEMEHH, YCTAHOBNEHHONS B QOMOBOPEX W 3aKOHOGATENEHBIY akTax. [ocTyn K aThiM 3a-
MACAM AOMHEH COOTBETCTEORATE YCNOBWMAM KOHDHOSHUMANEHOCTH.

MprrmedyaHwne — TpeboBaHUA K 3anMcam O CapTdMUMPOBaHHLE ASK3IHMKAX NPHBSSEHLl Takse 8 9.8,

30




FOCT P MCOMM3K 1702112017

10.2.5 AHanui co CTOPOHLI PYKOBOACTES

10.2.5.1 O8wme nonoxeHua

Bricli@e pyxoBOOCTED Dpraqa no cepTHiMEaLMn QonsHo paipaGaTeBaTe NpOoUeqyDsl NO NPOBEOEHWKIO
AHANMIA CROEH CUCTEMEl MEHEMKMEHTA YEpPEea JanNnNaHMpOBaHHEE UHTepBalkl BpeMesHy C Lenkwo obecnedye-
HWA @8 NOCTOAHMON NPUMOHCCTH, NEeKBATHOCTIA M PE3YNETATHEHOCTH, BEMIOYEA NOMWTHKY W LENK, CEBAIAHHLIE
C BeinonHednan Tpeboaanuli HACToAWErD CTaHgapTa. TakMe aHanvas QonMHEl NPOBOOMTRCA HE DEXE GOHOM
paza B rog.

10.2.5.2 BxogHei® JaHHeI2 ONA aHan4za

BrogHele OaHdMela ONA aHanNWia cO CTOROHB DYKOBOOCTES OOMHL BEMOYATE B DA e opMaLWo,
KACAIOLLYIOCR:

a) PEIYNLTATOR BHYTDEHHHY W BHELWHWK Ay OUTOR;

b) gaHHBIX, NONYYEHHLIX OT 33KAHUKOR W 3BUHTEPECOBAHHELY CTODOH,

c) obecneyeHua GecnpUCTPacTHOCTH,

d) cTartyCa KoppeKkTUDY WM JEACTEWN,

&) CTartyca QERCTEMA B OTHOLWEHWA DHCKOE,

f) NpEgNpUHATEIX OEACTEMA, BRTEEIOWINY M3 NDEILOYLLEND aHANMaa o CTOPOHE PYKOBROOCTRA,

0] QOCTHHEHWS Lenen;

h) MIMEHEHWA, KOTOPEIE MOTYT NOBNMATE HA CHCTEMY MEHBIMMEHTA;

i} anennauKi | x®anob.

10.2.5.3 BeixogHse JaHHEIE aHANKS

BhiXOOHLIE OAHHLIE AHANK3A CO CTOPOHE DYHOBRDOCTEA QOMNMHE BEMNKMATE B ce0A peleHnA ¥ OelcTEUA
B OTHOLLISHHM!

a) NOBbILEHWA PEIYNETATUBHOCTA CUCTEME MEHSIHMENTA M @2 NPOLUECCOR;

b) ynywwenua yonyr Nno cepTHdMKaLMK cormacHo TReBoaaHMAM HACTOAWETD CTaHaapTa;

C) NOTpEBHOCTH B pecypcax,

d) NepecMoTpa NonATHEKR 1 UENeR opraHa.

10.2.6 BHyTpeHHWHE ayaWTi

10.2.6.1 Opran no cepTidHEaLKMA noned paipabaTeBaTe NPOUBaYPE NO NPOREOSHHKD BHYTDEHHHX
AYAMTOR C LEMk NPOBEDKA TOM, YTO OH BRINONHAET TREDoRaMMA HACTOALLEND CTaAHOapTa M 4T0 @ro CHMCTEMA
MEHEIHMEHTE YHELUMOHWDYET pa3yNETATHEHO W NOOOSPHUBAETCA B paBoYeM COCTORMMK.

Mpumedarue — MCO 19011 ConepRuT PYEDBOSRLIME VEAISHMA MO NPOSELEHHID BHYTEEHHIMY SyQMToR.

10.2.6.2 MNporpaMma aygHToB JO0MDEHa NNAHAPOBATECA C YYETOM BaMHOCTHM NpoueccoB W obnacten,
NOoOGNesalyy a¥ouTy, a TIR0He peayneTAToR Npeas0yiLME aya|Tos.

10.2.6.3 BHyTpeHHWE 3YOMTE 00MEHE BLNONHATE HE DEXE OOHOre pasa B ron. MNepuogudHocTes Npo-
BEOEHWA BHYTREHHHX 3YAWTOE MOMET OwITE COKpPAWEHa, CNM Oprad nNo cepTUdHMEILMH MOXET NPOOEMOoH-
CTOMPOBATE, YT 8rd CHCTEME MEHEONMEHTA NPoJoriaaT peayNeTaTHEHS DYHELMOHKWPOBATE B COOTRETCTEMK
¢ TpeboBAHWAMK HACTOAWEND CTAMAARTA, 4 TAKKE NPEOLARMTE OQOKAIATENLCTEA B OTHOLWEHHK & cTabuNk-
HOCTH.

10.2.6.4 Oprad no cepTAdUEaLWE Qon#eH obecnedraaTts, YTobb

a) BHYTPEHHWE AYNMTE NEORIANNWCE KEANUWDMUMDOBAHHEIM NEpCOHANOM, 0bnanamu M HeaBxoIuM b=
MM IHAHWAMA B ODNACTH CEpTUEWEALWMK, NPOREOEHWA ZYOUTOR M TPEGORAHWA HACTOALLErD CTaHnapTa;

b) ayauTopet He NpOBEPANK CROD COBCTREHHYI0 pataTy,

C] MepcoMan, OTBETCTEEHHLIR 33 oGnacTs ayguTa, Oeln NPoMHQOPMAPOBAH O DEIYNETATAN AYIMTE;

d) nobble A8HCTEMA, NPEONPUHMMABMBIE N KTOTaM BHYTREHHWY 3YOUTOR, BRNONHANNCE CBOSBNEMEH-
HO 1 HAONERAUMM 0Bpasns;

@) Gbiny CNpeOensH il BCe BOIMONKHOCTH ONA YITYYWEHKUE.

10.2.7 KoppekTHpylolwMe OeACTEAA

Oprad no cepTudkalim fon#esd paipataTsEATE NPOLSOYDEl NO ONPEqenaHkio W yNPABNSHWKD HeCoaT=
BETCTEMAMK B CEBORHA AeATENLHOCTH. MNpy HeoBXoQWMOCT Oprad No cCepTIMKALMK JONKEeH TAHKEe NpesnpM-
HUMATE ASHCTENA MO YCTPAHEHKES NPWHMH HECOOTESTCTEBUA ANA NPeaynoDes e s MY NOaToDHOM BOSHUEHORE-
HKA. KoppekTupyiowue OedcTRNA JomsHsl GeTe a0erBaTHEMW NOCNEACTEMAM BRIARNSHHEY HECOOTRETCTBHA.
Oauusle npoUuegyDsl Son¥HE YCTaHasnHeaTs Tpefopanua K

a) BuIARMNEHWID HECOOTRETCTEMA (HANDUMED, COMACHD MANODAM WNK PEIYNETATAM BHYTPEHHKY AY1H-
ToRY,

b) YCTaHOBNEHMIO NPWYAH HECOOTRETCTEMA,

a
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C) YCTDaHEHW HECOOTBETCTRKM,

d) oueHWMBaAHMIEY HEODXOOMMOCTH NPESNPHHMMAEMBIX JeACTBMN, YTOoDR MabesaTs NOBTOPEHMA HRCDOT-
BETCTRMN,

€) onpegenesH o M CEORBPEMEHHDMY BRMONHEHKID HeohxoOMMbIX JBRCTEHIA;

f} perdCTpauuK peaynesTaTos NPENPHHATEX J8ACTEWA;

g) aManuay pesynsTaTMBHOCTH NPEqNPUHATEIX KOPDEKTMDYI0 LM OERCTRNRA.

10.3 BapwawuTt B. TpeGoBaHHWA K CHCTEMAM MaHEOHMEHTA, yeTaHoRNeHHLEe 8 WCO 2001

10.3.1 OSwwe nonomaHua

Oprad no cepTHdUKaLMy Qonsxed pazpabortare W NOOJepKKBaTE B paBodei COCTORHMN CUCTEMY Me-
HEEMEHTA, COOTERTCTEVIOW IO TpedomaHuam MCO 9001, cnocobHyio obecneywBate W J8MOHCTDUPORATE
NoCNeEJoBaTENEHOE BLINOnHeHe Tpebosanui 10.3.2—10.3.4.

10.3.2 O6nacTs NpHUMEHEHKA

Ona oBecneygHia BeinonHeHA Tpebosanuid MCO 9001 obnacTe NpUMEHEHWA CUCTEMLI MEHEIHMEHTA
oprasda No cepTHdMEaLMK JoNMHa BENOYaTh B cebr TpeGoBaHnA K NPOBKTHROBaHWIG W paspaboTie yonyr no
CERTHEMEALNA.

10.3.3 OpHeHTALWA Ha NOTPAGUTENA

Ona ofecnedeHMa BRNONHeHUa TpeBoranui MCO 9001 npu paspaboTie CROBA CHCTEME MEHEIMMEHTA
Oprad Mo CepTUMKaLMK QonMeH 0DeCcnedneaTs QOBSpHE K CepTUDMEILNA ¥ YYMTHEITE NOTpebHoCT BCEX
FAMHTEPECOBAHHLIX CTOPOH (COMMACHD YRaJanMamM B 4.1.2), KOTOPRIe NONAramkTcA Ha ero Yomyrk No ayouTy H
CEPTRHRMEALUNA, 38 HE TONEKD HA CROWX 3AKAIYHKOR.

10.3.4 AHanwa co CTOPOHLI PYKOBOOCTEA

Ong oBecneYeHuA BeNoNHeHHA Tpeboeamwi MCO 9001 oprad no cepTHEMEALMA A0N¥EH MCNONE30BaTE
HHGOpMaLMEe OF anennAyMAax 1 xanobax NonsICBEaTanel Yonyr No CepTHdMKALMIA, a Take adanta obecne-
HEHHA GECNPUCTPAcTHOCTH KaK BXOOHEE OaHHEE ONA aHanyia co CTOPOoHE DYKOBOACTES.
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MNpunomeHKe A
(obRzaTENBEHOS)

TpeGyembie IHAHWA W HABLIKKA

A.1 Obuwwe nonomeHna

B taBnuues A1 yea3aHkl IHIHWA W HEBLIEY, KOTOPEIE OPMEH N0 CepTMuKa LMK QOMmeH ONPEOaEnATE NA BEINONHEHWA
KOHEpETHBE diyHEUME CopTudMKaUMM. aX DAHSYEET, 4TO OpEH MO CepTARMEALMKM SOMEEH ONPe0snnTE KpHTERHIE 1 Imy-
BUHY 3HAHWA W HaaRKOE. TPEDOBAHHA, NPEALABNREMBLIE K HEHWAM M HABHIKEM, KOTOPEIE YEa33aHe B Tabnuuye A1, Gones
noapofHo ANMCEHE B NPWBSOSHHEIX NoCNs TaBNMLLI PA3NEnas, HE HOMEBQRE KOTODEIX GENAKNTCA COOTRETCTEY KILWE CoBINKN
(B choGkax Tabnwie).

Tabnuua A1 — Tabnvuya aHAHWR W HaBLIROS

SyrEuAn cepTbrEagmrn
-nl.li: OZEHNE AHANMIE J3FAEA OnA
= AHAMMD ATYEToE
AHAHAR W HEHE K onpegenesn TpebveMoR samne: Iy Mposegenve aynura
TEHTHOETH SYOUTOPCKOA FEYNAND, Bbl piaet s Bl e M QYECI0LCTEG
Eopa une koD SYOUTORECKSA FEYARE H skl g AVAHTAPCESH [af=1t]
i o FY GEpTHbMEELAIA ¥ By
Dnpagenedna TAYQOEMEICTH dF0ETY
JHEHHA NPEKTHEA eHUA BnzHeca
B o X (A2.1)
MEHERMEHTS
AHEHHA NPHHLMANOE, NREKTHEA W MBTO- X (A31) X (A.2.2)
OoE aynuTa
JHEHHE KOHEDETHLL CTARHSSOTOB/HOD-
METHEHLN OOEYMEHTOR HE CHCTEME XAd) XiAA.2) XiA2.3)
MEHEHMEHTS
JHEHHE NPOoYBCCOE NPOEESSHMA CER-
L, S, P ¥ (A.4.2) ®(A.3.3) X (A2.4)
T MEALMY oprada no cepTdkanAN
JHaHue ¢ bl JEATENEHOCTA 33-
thepsl A X (A.4.3) ® (A.34) X (A25)
KEF4MED
HabiK0BLIE HABLIKM, OTEEHARLWE BCEM X (A2T)
YPOSHAM B OpFraHH3IaUMKe 3axa34sa B
HaBkixy BA0SHHR JBNWCEA W COCTAaBna- X [A.2.8)
HWA OTHETOE
Hapeixi NpoBBOSHWA NPEIEHTALNA X (A28
HapkxH MHTERBEHOWPOBAHKA X A2
HaBkixy ynpaaneHys aygnTopcron X (A.2.11)
OEATAMEHOCTED
NMpumedaHne — PWUCE W CNOMHOCTE RENAKITCRA JpyTHMK DAKTODaMK, BNMAHIWAMKY HE ONpa0anaHie YPOoEHA
CAELWANEHLE IHAHHRA, HEODHOAMMEIX AMA BENONHEHMA NOEOR M3 3THE SYHRLIWA.

A.2 TpeboBaHMA K KOMNETEHTHOCTH YNEHOEB ayQWTOPCKON MTPYNNLE

A.2.1 IHaHWe NPaKTHEY DHZHBC-MEHEORMEHTA

JraHve Hawbonss pacnpoCTDEHEHHBN TWNOE ODraHnzauwd Nooor pasMepa, OpraHH3EUNOHHLE CTRYETYD | Me-
XAHMAMOE YNPABNEHWA, 8 TAKKE NPOM3B0OCTBEHHLD NPEKTHE, HRGODMALMOHHER CHCTEM M CHCTEM DEHHLE, CHETaM O0-
KYMEHTALHA M MHOPMALHOHHBIX TEXHONOHA.
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A22 InanKe NpUHLEMNOE, NPAKTHEM ¥ METOODE ayquTa

dHaHwE NPYHLANOE, NMPaKTHEKM 1 METOO0E 8yOMTA OCHOBHLIX CHCTEM MEHSHMEHTE, HE¥ YEE38HD B HBCTOALLEM
CTAHOApTE, B QOCTATOYHOA MEDE ONA TOrg, 4700k NPOB0OMTE CERPTADHMEALMOHHEIS SY0NThEl M DUSHMBATE NPOLUBCCE BHY-
TPEHHEI SYOMTE.

AZ23 3HaHKE HOHKPETHEIX CTAHOAPTORHOPMATHEHEIX QOKYMEHTOE HA CHCTEME! MEHBQEMEHTA

JHEHKME CTAHOBOTE WMK OPYIHE HOPMETHEHEX QOKYMEHTOE, HE COOTHETCTEME KOTOPLIM NPOSEPAKIT CHCTEME MEHEO-
HMEHTE B USNAY CopTdMEaUW, B QOCTETONHOA MEpe ANA Tom, 4700k NPeasnATe pE2yNETETHEHOCTE dyHIYWOHHpOEA-
HHA M COOTBETCTEMA 3THX CHCTEM YOTAHOBNEHHLIM TRaboaaHRM.

A2.4 3HanKe NpousccoB oprada no cepridueanmne

JHaHwe NpoUstcos OpraqHa No CapTHOMEALMK B A0CTETONHON MEpe ONA ToMm, 4T00k6 BeINOAHATE PADOTY B COOT-
BETCTEWA C NPOWBOYPEMH W NPOUBCCAMK DRraHa no cepTrdukaUnmMe.

A25 JnanKe cepbl QEATENEHOCTH 2AKaIYHEA

JHaHKwe TEPMUHONDMAK, NDEKTHEW M NPOUBCCOE, LWUMPOKD PACcNpoCTRaHEHHEX B cdhape NeRTansHOCTH 3aEaT4MER, B
OCCTATOHHODA MEPE ONA TOro, 4To6R NOHWMATE CHMGaHWA CTOPOH B CEAIN CO CTEHOADTOM MK JPyTaM HOPMAETHEHLIM [0-
EYMEHTOM HE CHCTEME MEHEHMEHTE.

MpumedaHwe — Mo chapoid GEATENEHOCTA CREOYET NOHMMAETE OBNACTE SOHOMWSECHOR JBEATENLHOCTH (HA-
NpUMED, SEXAROCMTHECKEA OTPACAL, XHMWHECKEA NPOMBILNEHHOCTE, HHHEBHCOBRIS VETyTI).

A26 3HaHME NPOOYELMA, NPOUSCCOE W OpraHiZaumiy 3aKaiqnMeEa

JHEHWE THNDE NPOOYRLWA WE NPOUSCCOE 38Ka3HMKE B OOCTATOMHOR MBpe 4MA Torg. 9Tabbl NOHWMETE cneyndeky
paboT el ORraHWAALHK N BOGMOHHOCTH NPHMEHEHWMA KOHEDETHOR OprasrIaumen TpaboBaHNA pRCOMaTRHEAS MO CTEHOAP-
TA WA GDYFOMD HOPMETHBHOM SOKYREHTE HE CHCTEMbl MEHESHMEHTE.

A 2T A3bIKOBLIE HABLIKW, OTEE4AIOWWE BCEM YPOBHAM B OPraHMIauMm 3aKaiHnea

Cnocobrocte obwatees W adufaktueqso obMeBaTeCHE MHEOPMALHER C COTPYOHWERMK BCEX YDOEHER OpraHnza-
LjH#, MENONb2YR NOOA0OSNHE TEPMAHE! 1M BLIDEXEHUA.

A28 HaBwitw BEOEHWA 3aNWCER W COCTAENSHWA OTYETOR

YMEHME YHMTATE M JANMCEIEATE & JOCTATONHOMN SRICTROTON, SEKYPaTHOCTEHY M NOHATHLIM HANODXEHWEM WHOPMa LMK
AnA Ton, 4Tobe BECTHA 38NKWoH, COCTARNATE OTYETEl M St rTHe LM COpa3om CoObWaTE BLIBO0LI W IAKNDHEHNA SYOWTA.

A28 MpezeHTAWMOHH LB HABLIKW

YMESHME NOZARSTE METEPHAN, KECAHAWAGH BRIBOA0E W 3AKANHSHAA SYAWTE, NOHATHEIM ONA CAYWATENSA aDpaomM.
1o kBCasToA pYROBOOMTENA ayaMTORCHOA MPYNNLI, TO pérdb WBET O MPENW4HOM CIMAUEHNK BRBOODA, 3AKNIOHEHWUA K PERD-
MEHOBELAA NG PE3YNETETAM 8y EHTA GNA WBNEB0A SyOMTORNM CAYLUETENENA (HANPUMER, NPW NPOESTEHAMA 3EEMHHUTENEHOM
COREWAHKA].

A2.10 HagkIkW HHTEPELKHPOBAHKA

YmEHne oNpaKBaTh CEOMX COBBCEOHMKDE NYTEM NOCTAHOEKM NPEEMNLHO ChopMyNMpOBSHHBIX BONPOCOSE W CNYy-
WaTE MX OTEBETE TakkM odpazom, 4Todu NonyHare Hechxoowmyi W NoNEaHys WHpOpMAaLKMED, 8 TAKEE NPasnLHo a8
MHTEQNPETHROSATE M BLIHOCHTE OUEHOMHOE CYHOEHWE.

A.Z2.11 HaesitM yNpaEnNeHHA ayOQMTOPCKON DEATENEHOCTERD

YMEHME NDOBOOMTE M YNPREMNATE SYIATORCKOR OSATENLHOCTEID TERMM oOpas3osm, YTobsl SOCTWIETE LAnen aynuTa e
CIDBOPEHHLIE CROKW. YTO K3CasTCR PYROBOOWMTAENA BYJUTOPCKDA MPYTNGl, T0 peds WOeT of yMaH| NpoBOgUTE BCTREYM K
COBSLAHNA TARMM ODpa3om, 4TO0 CROMMEK SEACTEMAMK COOBNCTE0EATE adibakTHBHROMY ObMEHY HHIPOPMaUWENR, 8 TAIES
o yMEHW PACNPBOSNATE W B CNYSEE He0DHOOUMOCTY NepepacnpegensTe ObaIaHHOCTIH.

A3 TpeboBaHMA K KOMNETEXMTHOCTA NEPCOHANA, NPOBOAALEND AHANKWI AYOWUTORPCHUE OTYETOE
M MPUHUMAKLWLEND PeWeHER O cepTudmMKanmm

31 doyHELMIE MOMYT BRIMOMHATECA OOHAM MW HECKDNEXMMA COT DY OHMKS M.

A5 3nanKe NpUHEMNOE, NPAKTHEM W METOOOE ayguTa

JHaHME NPUHLANOE, NPAKTHUEW @ METOO0E 8yOMTA OCHOEHLIX CHMETEM MEHSHMEHTE, Ka¥ YRA3EHD B HECTOALLEM
CTAHOApTE, B JOCTATOMHOH MERE ONR Tan, 4700k NOHUMAETE COOSpEaHWE OTHETE N0 DEIYNLETATAM CepTHEMEALHOHRHOM
ByauTd.

A2 AHAHKME HOHEPETHRIX CTAHOAPTORHOPMATHEHEIX OOKYMEHTOE HA CHCTEMEl MEHBQEMEHTA

JHEHKE CTAHOARTE MNW OpYTAE HOPMATUEHLE DOKYMEHTORE, HE COOTEETCTEME KOTODRIM NDOEEDAKTCH CMCTEMB] ME-
HEQHMEHTE B UENAY CEPTHRMEALMA, B QOCTATOMHOR MEDE QNA TN, YT00R NDWHAMAETE DEWEHAA HE OCHOBAHWM OTYeTa No
pE3YNETATAM CERTHMEALMOHHDN Sy0WMTE.

ASD 3nanKe NpoueccoB Oprada no cepridruEanHK

JHAEHWE NPOUBcCOB OpraHa No capTrdmkayln B SOCTATOYHOW MEpe AnA Toro, 4Tobkl Ha CCHOBE NPBSCTAENEHHOR
uHhOpMaLMK ONPeqantTs, ONPEENANKEL MW OEWOSHWA OpraHa no cepTudiuEaUnmMen.

A4 3nanKe cepbl QSATENEHOCTH 2AKAZYHES

JHEHKME TEDMUHONOTAK, NDEKTHEY M NPOUSCCOE, LWUMPOKD PACNpoCTpaHeHHE: B cdhape neRTansHOCTH 3aKa34MKa, B
OUCTATOHHOA MEpE OrnA Tors, 47006 NOHKMMETE CONEEHAHME Sy QM TORCKING OTYETE NPUMEHHTENEHD K PECCMAaT PHBSEMOMY
CTAHOAPTY KWW Q0YIOMY HOPMETABHOMY SOEYMEHTY HE CHCTEML MEHEIKMEHTA.
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A.d TpeboBaHMA K KOMNETEHTHOCTH NEPCOHANA, NPOBDGALLEND AHANKI 3ARAEKKW ONA ONpegeneHMA
Tpebyesmon HOMNETEHTHOCTH AYOMTOPCEOA rPY NNk, BxliGopa 4neHoBE ayguToOpPCKOM rPynn.
W ONpegeansHMA TPYOOEMECCTH ayanTa

ST VHELMH MOCYT BRNGNHATECA OOHEM WNH HECKONbKAMK COTRYOHREAMI,

A.d.1 IHaHMe KOHEPETHRIX CTAHGAPTOB/HOPMATHEHLIX OOHYMEHTOE Ha CHCTEMBI MEHEOMHMMEHTA

dHaksie O TOM, KAROH CTAHOART WMK GEYTOA HOPMAETHEHEIR OOKYMEHT Ha CHCTEMBE! MEHESHMEHTE CNEqYET MCNoMb-
I0BATE B LEMAX CERTHMEE0MM.

A.4.2 IHaHMe NPOWECCOB OpPrada No cepTHMKALMK

JraHve NpoUBtCOE OPrada No cepTHWHALWH B OOCTATOMHOR Maps OnA 1o, STodel HEIHSHNTE HOMNETEHTHLIX
“MNEH0E YQWMTORCKOA MPYNNE W NPEEMNEHD ONPE0snnTE TRYIDEMHROCTE 8y0MTa.

A.4.3 Inanue chepel QEATENEHOCTH JAKA34MEA

3HaHKE TEPMIAHONOrMK, NPEKTAE W MPOUSCoos, WHpPoKD PACTpOCTPaHEHHBIX B Chepe SesTarnsHOCTA 3aKaHnega, 8
OOCTATOMHOM MEPE ONA Ton, 4T00bI HE3HAYWTE KOMNETEHTHLL HNEHOE AYOMTODCKOR rPYNNel M NPEEMNERD ONPE0anUTe
TRYOOEMEDCTE ByOHTE.

Ad. 4 Inanue NpoOgyEUAK, NPOLECCOE W OPraHM3aLMK 2akaIqMKa

3HakMe TUNDE NPOSYELMK WK NPOLBCCOR 3AKATMHEA B ACCTATOMHON MEDE ANA Tom, STobel Ha3HaEYKTE KOMAETEHT-
HEX YNEHOB SYQUTOPCHOR MEYNNE W NPEEMIEHD DNPESENATE TRYIOBMEDCTE BYOUTE.
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Mprnomenns B
(cmpaeocYHoe)

BoIMOWHLIE METOOL OUSHHBAHKA

B.1 Obwwe nonoseHns

HacToAwes NpHNoHEHHE CONBEMAT NEMMEDE METOOOE OUBHWEAHWA B NOMOLWE DOraHam no capmi e,

MeTogbl QUEHHBEHMA KOMNETEHTHOCTH CNSUMANMCTOR MOHHD CrOYNNHDOBETE NO MATH OCHOBHLIM KSTEMPWAM. AH-
NW3 3aNWCeR, 0OpaTHaA CeRlk, cODBCanoBEaHMR, HabmogeHra U JKaaMeHsl. O MoryT BuiTe pa30WTLl Ha Banes Menme
rareropud. Huwwks npueaneHs EpaTe0e ONWCEHHE KEE00M METOOIE WM o NongisocTe 4 OrpaHymHeHWwA ONA OUSHHESHNA
ZHEHWIE U HaBeikoe. ManoeepoATHD, 4To NHGOA W2 3THX METOOOE B OTSENEHOCTH CMOMET NOOTEERAMTE HOMNETEHTHOCTE.

MeTogebl, npHESgEHHES B paagenax B 2-B.6, nomMarasT namy<nTe NONEaHYH HHPOPMAEUWKE O JHAHWAX H HABLKAX;
OHW Dones ShekTHEHE, SCNK NPEOHAZHEYEHE] ONA HENDNE30ESHNA BMECTE © HMTEDNAMI KOMMETEHTHOCTH, MONYYEH-
HbIMK B X008 NPOLBCCa ONPEnansHMe EOMMETEHTHOCTH, KOTOPRE oncad B8 7.1.2 n 7.1.3.

B npunoservie C mpuBSgeH NpUMED NOCNBO0BATENLHOGTH ONERALMEA 4R ONpE0SnaH A 1 NOAGEREIHHR KoMDE-
TEHTHOCTH.

B.2 Axanna zanucei

HeroTopbie 3anWcH YES3LEEKT HA HANWYME IHSHWA, KB HANDUMEBP PE3OME, MOS8 NOKE3aH ONkIT paboTel, onLIT y4a-
CTHA B 3yauTax, o0pazoeaHne 1 NogroToess.

HeroTopLIE 3aMMCH YREIEIEIHT HE HENWHHE HEBLIKOE, KEK HANPHMER SYOWMTOPCKHE OTHETH, TRYOOBLE KHHEHA, DSH-
HblE OF ONeTe YHECTHA B ayauTax, abpalosading 1 obyeasrm.

Takwe zarmMcy camu no cebe BpR0 NK MOMYT CIYHMTE QOCTATOYHEM CEMOBTENLCTEOM KOMMETEHTHOCTA.

Apyrae 2anicy RENRITCA HENOCDEOCT BEHHLIM CEMOETENLCTEOM ROMNETEHTHOCTH, E8K HANpUMap oT4eT ob arTecra-

LMOHHOR NPOBEPES AyOMTOPE, NPOBOAALLEM SyOMT.
B.3 DbpaTHAaA CBASL

WHdropsayus, nony4eHHaR o7 Deewrx paboTOaTENEN, MOHET YERIBATE HE HANWHWE IHAHWA 1 HEBLIKDE, OOHAKD
HYHHD MMETS B BUOY, 410 WHOIOA paboTogarend cnayuansHo YyTaMBarT HEraTMaEHEIE CEROEHME.

MiHeE PEXOMEHAALUMKA MOTYT CEMOETENECTEOBATE O HAMNMHWA IHAHNA 1 Haasikos. DOHARD MANODBSPORTHO, 4TO
HAHOWABT NOKEMET DERDMEHOALMIG, CO0SPHALYHY HETETHEHEE CHEOSHMA.

WHOpsMAanMs OT KoNAer MOKET CEMOATENRCTEOBATE O HAMMHYKK JHAHNMA W HABkIKOE. DoHaKD ODEaKTMEHOCTE TAKOR
MHEOPMALWIA IZBMCHT OT BIAMMOOTHOLIEHWA MEXTY KOMNMETEME.

Mudropsanns, NONyHeHHAR 0T 33KAIHMEOE, MOKET CEMRETANLCTBOBATE O HAMMHMHM I3HEHWA W Hasewos. DaHako, 1o
HACSETCA AyOMTOpos, OBRaKTUEHOCTE TAKOR MHEOPMALMK MOHMET 3ABMCETE OT PEIYNETATOR SYOMTA.

OOpaTHER CAR3E CAMA ND CoBa HE MOMET CNYEUTE YOOBNSTBOPMTENEHLIM CEMABTENLCTEBOM KDMNETEHTHOCTH.

B.4 CobecenoBaHMA

CobetanosaHna MOonyT BETE NONE3HEM CPEgeTREOM NONYYHEHER HRBOpMELKMK 0 SHIHWAY M HABLIEAX.

Cobecagoearna NpW NpHaMe Ha paboTy NOMOraT YTOHHNTE CEE0EHNA, CONaHELLWECR B DOI0ME W 3anWcAs o
TRYIO0S0H OSATaNLHOCTH, B OTHOLEHWH IHEHWA W HEBLIKOE.

CoDatagoBaHiA kak YacTe aTTEeCTaulMd CHOGCoOCTEYIOT NOMYHEHHID ROHEDETHON MHPOPMALMA O AHAHWAE W HABLIEAX,

Onpot “NEH0E AyOWTORCKOR rpyninkl 4NA 8HaNHaa padyneETaTose ayduTa cnocoBoTEyaT NonyHeHWD NONEsHon nH-
HOpMALMA O 3HEBHWARX H HEBLIKAX ayauTopa. OH 0DacnaqyuBaaT BOSMOMHOCTE NOHWMEHHUA NPHYWH, NO KOTOPBIM SyQuTap
NPUHAN T8 WK WHBIE PEWEHNE, BROPAN oNpEgEnNeHHLIE HANPDAENEHWA ayanTa i T 4. JaHHbIR METOD QOMyCKEETCA Ho-
NaNb30EaTE NOCNE NPOBOEMMEN HADNKOEHAR ay0MTa, 3 TEONE NOJNHEE NP HE3-EHRE NWCEMBEHHOM SYOMTORCKOm oT-
YeTd., JToT MeTol MoseT OeiTe oCoDaHHD NONSIHbIM ONA ONPESSENSHMA KOMIETEHTHOCTH NO OTHOWEHWK K KOHEDETHOR
TaXHNHBCKOA obnacTu.

MpAMoE CEMOSTENLCTED KOMNETEHTHOCTH MORET BRTe RONYHEHD HE OCHOBE CHMCTEMATHIHDOBEHHOM DNPOCcE & HG-
NONbIOEEHWEM COOTBETCTEYRILMY ISNHCER W KOHEPETHEL. KPHTERHEE HOMNETEHTHOCTI.

CobacenoeaHna 1 ONpook OONYCEASTER MCNONEI0BETE ONA OUEHEH RILK0BLIX HEBLIKDE, HEBRKDE COLLEHWA 1 KOmM-
MyHNEADaNEHOGCTH.

B.5 HabnmrogeHuA

Hafinsmoaqe 38 Sanaesnom, BRMONHARKILMM NODYHEHHYI aMy pabory, MOMET CRyHATE NPSMEIM QOKS3ETENECTROM
HOMMETEHTHOCTH, MOCHOMERY OHO NOKS3LIBAET NPHMEBHEHWE YENOBEAHOM 3HEHWA W HEBLHOE QNA JOCTVHEHNA Tpedyamom
pezyneTara. JaHHER Matol OUSHWEEHWA NONS3sH OnA BoeX yHELMA, SOMHHHCTDETAEHOM W YNP3EnaH4ECcHoNg Napea-
HANA, 3 TAKHE 4NA SYO0MTOROE M NKL, OTEETCTEEHHLE 33 NPMHATHE DEWeHWA O ceprrdiayue. COHMM M3 HEOOCTATHDE,
CER3EHHLI C BRNONHEHNEM HEbN4eHWd 38 ayQuTopoM, NPOBCOSLIMM Sy0MT, ABNRETCA CTENEHE CNOMHOCTA TOM AnW
WHOM ayOuTa.

MaprogMyeckme HADMHOOEHMA 38 PADOTHIEAMK NONEAHL ANA NOOTEERMOEHNA NOCTORHHOA KOMNBTEHTHOCTI.
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B.6 JHzameHsl

HagamHeiu 1 goniHbIM oBpaiomM Aoy MaHTMPOBAHHEIM CEMOETEMLCTEOM HAENMYWA IHEHMA M HEBLIKOE (B 3ABMGHMO-
CTW OT METOOMKM ) ABNAHITCR NHCEMEHHBIS 3KIEMEHE.

YETHBIE SEIAMEHE MOTYT CRYHEWTE HEOSHHEM JOKAZATENLCTEOM HANWHKA JHAHMA (B 38BMCHMMOCTH OT HOMNETEHT-
HOCTH SHIAMEHATOPA) W QEHT HEXDTOROSE NPEJCTABNEHWE O HABLIKAX.

MpastWwyseckwe ILIAMEHL MOMYT 08Tk CEANAHCHPOBAHHOS NPEQCTARMNEHNE O 3HAHKAX W HASLIKEX B 3ABMCHMOCTH
OT SHIAMEHELUMOHHOM NPOUSCCa W KOMNETEHTHOCTHY 3X3aMeHaTopa. K METO0aM NpoBageHdA NPAETWHECEMY SK3aMEHOR
MOryT OTHOCWTECA PONEELIE MIPLl, TEMATHYSCHWE 380844, MOOSMNHPOBAHWE CTRECCOREX CUTYALMA 1 THNHHHEX CHTYaUMA
Ha paboTte.
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Mprnomenns C
(cmpaeocYHoe)

MNpumep nocneAoBATENLHOCTH ONEPaLMA ANA onpegensHua
M NoAAepHAHMA KOMAETEHTHOCTH

Bnox-cxema npouscca, NEpsgCcTaeneHHAA HE PUCYHES C.1, nokEakiBaeT 0OMH |3 cnocobon anpenefeHiA KDMNaraqT-
HOCTH NEpCOHand NyreM NOCTaEH0BEN HOHEDETHRIX 38084, KOTODEE OON¥HBLI ObiTh BRINONHEHGI; anpegenesHEA cneyans-
HblX 3HAHWA 1 HABLIKDE, HEODXOgMME ANA ADCTMHEHAA HAMEYSHHITD pEdynbrara. B Gnok-cxeme Hentnb30BaHe MBETOOL,
ONUCEHHEE B NPWNTHEHAA B.
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Mprnomenne O
(cmpaeocYHoe)

HeobxoaMmisie NAYHOCTHEIE KAYECTER

MpuEpaMEa NWHHOCTHBIX KSYECETE, KOTOPRE BEMHE ONF NEPCOHANE, YHacTeyers 8 paborax no caprudusalan
MoDoR CHCTEME MEHBIHMEHTE, ABNRIOTCA

a) ITHHECKME HA48CTEE, T. B. BECNpUCTPAcTHOCT b, NPABAMBOCTL, MCEIEHHOCTE, YHBCTHOCTE M CABMMAHHOG TS,

b} wenpagyfer0SHHCCTE, T. 8. MOTOEHOCTE EACCMATWBEATE ANETEPHATHEHEES WOBH WMK TOHKW 3PAHUA,

C) GUNNOMAETWSHOLTE, T. 8. TEKTHYHOCTE B OTHOLESHWAR © NOQEMA;

d} rOTOBHOCTE K COTRYAHMYECTEY, T. 8. S kTHEHOE B3SMMOOSACTEME C SDYIHME NEOOEMA;

&) HAONKOATENEHOCTE, T. 8. GKTHEHOE GCOIHAHWE TOD, Y4T30 NROWCEDOWT BOKDYT,

f) BOCOPHUMMHMBOCTE, T. 8. MHCTHHETWEHDE OCOIHAHWE W CNOCOBHOCTE NOMUMETE CUTYELME,

g} AaganTMBEHOCTE, T. 8. CNOCOOHOCTE ANANTHPDEATLCA K DAAMMYHLIM CHTYELMAM;

h} HACTORYKMBOCTE, T. 8. YNOPCTED M UANEYCTREMAEHHOCTE B QOCTIHEHA LSnsi,

i} pPEWATENEHOCTE, T. 8. CNOCOOHOCTE JANESTh CHOREPEMEHHLIS BeIBOOL HA DCHOEE NOMAHECKOM MBILLNEHHA W 3Ha-
nu3a;

il yespeHHDOTE 8 cebe, 7. 8. CNoCoSHOCTE OSRCTEOBETE CAMOCTOR TRMLHD,

k) npodeaccuoHannam, T 8. JeMOoHCTPUMPOBaHWE YHTHE0MD, OTEETCTESHHOMD W Qanosdnd NOBEgaHNE Ha pabodenm
MECTE,

I} My®BCTEEHHOCTE B HDABCTEEHHOM OTHOWEHMA, T. 8. MTOEHOCTE ASACTEOBATE OTEETCTEEHHD M STHYHD JaMe Tor-
08, Karoa Tesue QERCTEMA HE RENAKTCA NONYNAPHLIMA W MOMYT HHOMA NPMEOSWTE K PE3HOMMBCHAM WK KoOHGpOHTaUWK;

M) OprEHKMI0BEHHOCTE, T. B, NPORBNEHWE YMEHUR 3hdaKTHERO DACNOPAMATECR CEOWMM BREMEHEM, YCTRHAANHEATE
DHEPBEOHOCTE 330484, NNAaHWPOBEETE W 3EHERTHBHD BLINONHATE CECH QBACTEHRA.

Onpenanaqe MMYH0CTHLE CBORCTE 338WM0HT OT HOHKPETHOR CHTYEUWW, ¥ HEQOCTATEM MOMYT CTaTe JH8EWMOHLIMKE
TONLKO B KOHEPETHLE yonoenax. Oprad no ceprTribusaune DorHes NPagnpUHATE HEODKOOMMbIE QERCTEMR B OTHOWEHNK
Mo BLIRENEHHOND HEAOCTATHE, OTPHUATENEHD BNMAKIWETD HA 4EATANLHOOTE MO capTMdranmm.
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MNprunoxexue E
[cnpaBoynoe)

Mpouecc ayauTa M cepTHHUEaALHK
Ha pucyHee E.1 nokazada TmnndHas Gnok-cxema npogacca. Moser npoBoiMTsCcA W QpyTas NPORSpOHHAER JSATEM:-

HOCTE, HEMPHMMED SHANKI JOKYMEHTOR M CNEULMANEHLE SyIuTEL. PA3HMUA MeEROyY WAKNOM ByNWTE M UNMKNOM CepTudsmEann
pEILACHRAETCR B 8.2 B3
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Mpunowenwe OA
[cnpaBoynoe)

CEeAeHMA 0 COOTRETCTEMN CCLINOYHLIX MEXOYHAPOAHLDL CTAHAAPTOR

TaGnwua 0A1

HALUMOHANLHLIM CTAHAAPTAM

DEDIHAYEHWE CCWMNOUHITD MEROYHIOpDOAHOrm
GTaHgapTa

CraneHe
COOTEETE TRMA

OEaIHAUSHAE H HAMMEHOBAHWE CO0T BETCT B KLU
HAUMOHANEHDID CTaHOAGRTA

150 2000:2008

0T

MOCT 150 9000—2011 «CHcTams MEHBOAMEHTA Kaqe-
c1ed. JcHOSHEIE NONOEEHHA H CNOBApLY

ISOVEC 170002004

-

PYCOKDM RIBIKE,

CODTEETCTEMA CTEHOARTE!
- 10T — MBeHTHHHLIR CTaHOaET.

* CoOTEBETCTEYHMUMA HAEUMOHANEHEIR CTaHOapT oTtcyToreyeT JadHssd MasiyHapoaqeid CTAHOSPT WAOaH Ha

MpMedaHne — B HacToAwed TADNWWE WONoNeA0BaHD CReOyiues yonoBHoE oDo3HAYSHWE CTENEHW
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