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Mpeaucnoewve

1 NOANOTORNEH OfWwecTeoM ¢ OMpaHMYeHHoN OTEETCTREHHOCTEID « MHBOpMaLMOHHO-aHaNMTHYeC-
KHA BEIYHCIMTENERBIA weHTDy (000 MABLL) Ha ocHoBe COGCTREHHOND NEepesosna Ha PYCCKMA AZLIK AHMMOR3kIY-
HOW BEPCHH CTAHAADTA, YKAIAHHOID B MyHKTe 4

2 BHECEH TexHHYeckim KOMATETOM No CTaHaapTUaauuy TK 22 « MU opMauHMoHHBIE TEXHONOT MK :

3 ¥YTBEP¥OEHWEBBEQEH B JEMCTEBME Mpurazom GenepansHOro areHTCTER N0 TEXHMSECKOMY PEry-
NUPOBAHKID U METPONOMK 0T 26 mapTa 2017 r. Ne 2447-cT

4 HacToAwMA CTaHaapT KOBHTHYEH MEXKTYHApoaHoMY cTawgapTy MCOMIEK 33020:2015 «Mudopma-
UMOHHBIE TExHonordy. OueHka npouecca. CUCTEMA MAMEDEHWA NPOLECCa ANA OLUEHKW BOIMOMHOCTEN NPoLECc-
cas (ISOAEC 33020:2015 «Information technology — Process assessment — Process  measurement
framework for assessment of process capabilitys, IDT).

HMCOM3K 33020 paapaboTtad nogeosuTeTom MK 7 «CHCTEMHAR W NPOTPaMMHan HHEEHEDHA D CORMEC-
THOID TexHu4eckoro kosmuTeta CTK 1 aMudopMauMorHse TexHonordue: MexayHapodsol opraiuaagiy no
cradgapTeaauqy (MCO) u MexayHapoaHoR aNekTpoTeXHYeckon Komuccun (M3K).

MpK NpAMEHEH MK HACTOALLEMO CTAHAAPTA DEKOMEHOYETCA MCNONLIOEATE BMECTD CobNOHHbIX MEw0yHA-
POAHBIX CTAHOADTOR COOTRETCTRYILKME MM HALKWOMANBHEIE CTAMOARTE, CRE0EHKA O KOTORLIX NPUBE0EHE B
OONONHATENBEHOM NPHNoHEHHK 1A

5 BBEJEH BNEPBLIE

& HexoTopeie NONOMEHWA MENOYHADCOHOMD CTAHAAPTA, YHAIAHKOID B NYHKTE 4, MOMyT ABNATECA 00 bekK-
TOM NATEHTHEE Npas. MCO | MIKHe HECYT OTEETCTREHHOCTH 33 MOSHTAgHEALMIO NOACEHSEIX NATEHTHBIX NpaB

Mpasuna NOUMEHEHUA HACMOALLE20 cmandapma yomanoenaxs! 8 cmamee 26 @edepansHo2o IaK0Ha
om 28 wowa 2015 2. Ne 162-03 « 0 cmandapmusauuu @ Pocculickold @edepayuuy. Mropumauus of usMere-
HLUAX K HACMOoAWeMy cmakdapmy nybnukyemcs & exe200HoM (Mo COCMOaNUn Ha T ArRaaps merxyweao 20da)
UHDODMALLOHHOM Yia3amene « HayuoHans e CMandapmeis, 8 chulUUansMbIl MEKCT UIMeHenul U nonpa-
B0K — 8 EMBMECAYHOM UHDOPMALLOHHOM Yikazamene s Hayuoxansteie cmandapmeds. B ciywae nepecmom-
pa  (3aMesdsl) UMy OMMENEl HACMOAWEeso comardapma coomesmomeyiowee yeedomnenue Hydem
onyinukoaano 8 Bnusalwen BLIMYCKE EMEMECAYHO20 UHDODMAUUOHHOZD Ykaiamens «HauuoHansHee
cmankdapmsiy. Coomeemcmeyiolan ubbopMayus, yeedoMIeHus U MEKCMel PEIMOLEMITICA MAlke &
urghopMaLuolHol cucmemde 00LLe20 NoNLITEaHUR — Ha ouyUansHoM calime GedepansHos0 a2eHmocmas
Mo MEXHUYECKOMY DESYILDOEIHLN U MEMPAND2UY 8 Cemu MamepHem {www.gostru)

2 CrangapTundopm, 2017

HacToAWwWA cTaHaapT HE MOWET GEITE BOCNPOWABELEH, TMDAXMPOBAH M PACNPOCTREHEH B KAYECTRE OdM-
UMansHoro Magadna Ges paspewenns ®egepansHOno areHTCTES N0 TEXHWYECKOMY PErYITMPOBaHHIO H METDO-
NOTHK
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Beepgenue

Bropoe wanakme MCOM3IK 33020 oTmeHaeT 1 aamexaeT paanen 5 MCO/M3K 15504-1: 2004, koTopsld
Ghin NepECMOTREH.

B HacToAwem cTaHaapTe NPegcTaBsnedo onpegensHue CUCTEME MIMEDEHHA KAYECTEEHHOA XapaKTe-
PHCTHER BOSMOMHOCTENR Npoyecea. ONMcanHan B HACTOALWEM CTAHOAPTE CUCTEMAE MIMEPEHWA NPOUECCA COOT-
peTcTEYeT Tpeboavmam MCO/M3K 33003 1 npumeHkMa B nobod ofnacTy. CUCTEMY HAMEDEHHE NPOUecca
MOMHO BEMOYKTE B N0BYIO MOOENs GUEHKA Npouecca, onpefenedHyio B MCO/MIK 33004, nnA oueHEH Boa-
MORHOCTEA NpoOUBCcCa.

HacToRwwWA cTaHgapT NpeaHasHaqeH NDEMMYLLECTREHHO ONA pailpaboTUHKOB MOGENEH OLEHKN NPOUECc-
Ca, KOTOPBIE KCTNCNL3YIOTCA ONA CUEHKH KAYBCTEEHHbLIX XADAKTEDHCTHE BOAMOMHOCTEN Nnpoueccoa. HacTom-
LWMA CTAHZAPRT TAKKE NPEAHAIHAYEH AN IMABHOMD OUEHLMES W OPYIWE YHACTBYIOWMY CTODOH OUEHEM, TAKMX
KEK IAKATYHK OLEHKW, KOTOPBIM HeofxoauMo yOOCTOBEDUTRCH B COOTEETCTEHM JAHHON CHCTEMEl HIMEDEHHA
npoueccos TpeboBaHuAM CcTaKdapTa.

WMCOMBK 33020 npegcTaanseT coBoR YacTe MHOMECTES MEXOYHADOQHLIX CTAHAAPTOR, obecnednaain-
LMY COaepsaTeNsHYID W NOCNeA0BATENEHYID OCHOBY ANA OUEHKA XAPaAKTEPWUCTHMK KAYECTEA NPOUECCa, OCHO-
BAHHLIX HA OOBEKTUEHLIX OaHHbX peanuaaduu npoueccoB. OCHOBB! OUEHEM OXBATHIBANT NPOLECCHI,
WCMONB3YEMBIE NPU pA3patoTie, CONPOBOMOEHMA W IKCINYATALWK CHCTEM M3 0GNACTH NPUNOHEHWA MHAOopMAa-
LMOHHBIX TEXHONOMA, 3 TAKE NPUMEHSEMBIE NDW NPOEKTHROBAHKW, NEDEdaqe, NOCTABKE W YIYHLLEHAN YCITYT.
B uenom aTo MHOMECTBD MENKAYHADOOHEIX CTAHAAPTOR cbpallaeTen K XapakTepUcTMKaM K3a4ecTea npouecca
moBoro THna. PeaynsTaTk OUEHKA MOTYT HCNONLIGEATECA ONA YCOREDLUEHCTEOBAMKWA NPOLECCE MK oNpeae-
NEHWA K ONEEMPOBAHWA DHCKAMK, CEAJAHHBIMKA C NDHMEHEHHEM NPOLECCOE.

MHOMECTED MEXOYHAPOOHEX CTAHGAPTOR, HaYrHas ¢ MCOMIK 33001 1 sakanduean MCO/M3K 33099,
0803IHAYEHHBIX KK CeMelcTEo cTangapToe MCOMM3K 330XX, onpeaenneT TpeboBaHWA K peCYpPokl, Heobxo-
OumMble OnNA oueHEd npoyecca. B MCOMIK 33001 cnucads NONHasA apxuTesTypa v COOepaHue MHOMeCTEa
3TKX cTaKgapTos. Onucadde obwux Npobnem, MMEeLKY OTHOLIEHHE K OLEHKE COOTEETCTENA M OLEHKE XaDakK-
TEPUCTHE KAYECTEA NPOLUECCa W OPraHMaIaLMOHHOR ApenocTH npoyecea, npegetaeneso s MICOMIK 28169,

HekoTopele MexayHapoiHee cTanaapTe cemeictea MCO/MIEK 330XX no ouaHke NPOLecca NpeaHas-
HAYEHE! ONA 3aMEHE! H PACLUMPEHKE YacTel ceprn cTantapTos MCOMIK 15504 . HacToAwMA CTaHaapT 3ame-
HAeT paagen 5 MCOM K 15504-2:2004 . Npunoxeswe A 8 MCO/M3IK 33001 oTpakaeT QeTanksHEIE OTAHYHA
cemelcTea cTaHgapTor MCO/MIK 330XX o cepuu cTanpaptoe MCO/MIK 15504,




Monpaska « TOCT P MCO/MIK 33020—2017 MudopMaunoHHele TexHonormd. OueHea npouecca.
CucTema MamepeHWA NpoUecca ONA OUeHKH BOIMOMHOCTEH Npouecca

B kawom mecta Hane~arano Oonsso Geime

Mpegucnoaxe. MyHET 3 MapTa Man

(MYC Ma 10 2017 1)
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HAUWOHANBHBIA CTAHOAPT POCCHUMWCKOW SGEALEPALMUM

MudropMayHMoHHEIe TEXHONOIHA

OUEHKA NPOLLECCA

CHCTEMa MIMEDEHWUA NPOLEcca ONA OUEHKW BOIMOMHOCTER Npouecca

Information techno ogy. Process assessment. Frocess measurement framework for assesament of procese capab lity

Dara eeeneHwa — 2016—03—01

1 OGnacTe NpUMeHEHWUA

HacToAwmii cTaiaapT onpeaenaeT CUCTEMY MIMEPEHWA NPOUECCa, KOTODAR NOASERMUBAET OLUEHKY BO3-
MOMHOCTER NpOUECca B COOTEETCTEMK C TpeGoranuamy MCOM 3K 33003, CrcTeMa oueHEM Npoyecea npea-
YCMATDWBART CXEeMYy, KOTODYH: MOMHO WCNONe3CBaTe ONA CO3OAaHMA MOOENEd OUEHKM npouecca,
cooTeReTCTRYoWME MCO/M3K 33004 [4] M nprMeHdMEX NPW NPOBESEHMA OLUEHKN BOIMOKHOCTER NpOULEcca B
COOTRETCTEMK C Tpeboaaduanmu MCOMIK 33002 [3]. B koHTEKCTE HACTORLWEND CTAHAAPTA WM CONYTCTRY IILLMX
CTAHAADTOR BOIMOMHOCTH NPOUECCa NPEACTARNAKT coboH KaqYecTREHHYID XapaKTepMCTHEY NPOUeCcCa, CRA-
IAHMYID © BOIMOMHOCTEIO NPOUECCa NOCNEfoRATENLHO COOTESTCTECRATE TEKYLUMM WM NNaHADYyeMbik
BraHec-Lenam.

CHUCTEMEl M3MEDEHMA NPOUECCA, ONPEOENEeHHEIE HACTOAWMM CTaHOapToM, hOpMUDYIOT CTRYETYDY.
KOTOpanA:

a) ofnerdaeT ouEHKY NPOUECCoR;

b) obecneswBaseT OCHOBY ANA UCNONLIOBAMKA C LENLID COBEDUEHCTROBAHWA M ONPEAENEHKA KAYECTES
npougcca;

c) Mo¥eT ObiTh MCNONB30BAHA B pa3HeE 0BNACTRY M KOMNAHKWAX MOGEX paMepos;

d) coagaeT Habop pERTHHIOR CRONCTE (BO3MOEHOCTER) Npoyecca (npodwned npouecca),

2] onpelenAeT ypoBEHs BOIMOMHOCTER Npoyecea.

MpuMmedyaHde — ABTOPCKWE NPaEa B OTHOWEHWH BeINYCKE. NONL2Z0BATENKA HECTORALETD CTAHOAPTA HMEDT
Npaed Ha BoCNpoWaBegeH«e nogpaigenos 5.2, 5.3, 54 u 5.68 pamMiax nodoR MoaEens DYEHEW NpoUeCca WNA MOOeNH 3pa-
NOCTH 4NA MCNONE30B3HAR B COBCTBEHH X LENAK.

2 HopmaTHBHbIE CCLINKK

HopmaTHBHBIE OOKYMEHTE, NONHOCTEID MK YACTHHHO YNOMAHYTEIE B HACTOAWEM cTadaapTe, obAaa-
TENLHE ANA WX NPMMEHEHAA. [INA 0aTHPOBAHHEX A0KYMEHTOR UCNONBEIYITCA TONBKD YKA3AHHBE W30aHnA. [na
HEQATWDOBAHHEIX AOKYMEHTOR MCNONLIYKOTCA CAMBIE NOCNEOHKE HAOAHWA (C YYETOM BCEX MIMEHEHHH).

ISQIEC 33001:2015 Information technology — Process assessment — Concepts and terminology
(MudropsausoHHsle TEXHOMOMA. OueHka npouecea. NoHATHA W TEDMUHONOMA)

ISQIEC 33003:2015 Information technology — Process assessment — Requirements for process
measurement frameworks (Mudopmayworisie TexHonory. Ouedka npouecca. TpeboBaHMa K CUCTEMam
CUEHKK Npoyecca)

3 TepMuHbl M ONpefenedHUA

B HacToAweM CTAHOAPTE MCNONBIYOTCA TEDMHHE W onpegenaHxa 13 MCOMI 3K 33001, a Takwe cnegy-
LME TEPMWHE C COOTRETCTEYKLWMMK ONPE0ETEHHAMA:

Wanasue opUUMENEHOE
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3.1 BoamoMHOCTH npouecca {process capability): XapakTepucTvea cnocobHOCTH NpoUecca CooTae-
TCTEOBATE TEKYLMM MK NNAHKDYEMBIM BUaHEC-LEnam.

3.2 ypoBEHL BOIMOMHOCTER npouecca (process capability level): XapakTeprcTiea npouecca no
NOPAOKOBOH LWKANE WIMEDEHWA BOIMOMHOCTEA NpoUecca.

4 OBzop

BoamMoMHOCTE BRINONHEHKHA NPOLBCECa © ONPEOenNeHHbIM YDOBHEM DEIYNETATUBHOCTH 3ABMCHT OT Ka4ec-
TEA ONpPedenEHHs NPKHUKMNoE. B HacToRWweM cTangapTe NPUBOAATCA T& NPHHUWNL, KOTOPRIE OTHOCATCA KO
BoEM 0BNAacTaEM NpUMEHEHHA. CUCTEMa WIMEDEHWA BOIMOMHOCTER NPOUECca, CNUCAHHAA B HACTOALLEM CTaH-
0apTe, BLIpAXARTCA C YYETOM COCTaRa CROACTE Npouecca. Kaxnoe cEOACTEO NpoUecca oNpedenaeTcA B OTHO-
LIEHKHW COCTABA PEIYNLTATOR CBORCTE NPOUECCA, HOTODLIE AOCTYNHE ANA OUEHKH, YTOGE YHA3ATE HA CTEMNEHE
COOTRETCTEMA CBOWCTRA Npoyecca. CROACTEA NpoUuecca OTRaMEHE B PAINMYHLIX YDOBHAK BOIMOMHOCTEH Npo-
uecca, HadvHas ¢ HezasepweHHoro (NpW KOTOpPOM NPOUSCC HE OOCTHrAET OHMAAEMLIX DEIYNETATOR) 40
HHHoBaWKMOHHOMO (NPM KOTOPOM NPOLECE NOCTORKHD COREDWEHCTRYETCA B COOTEETCTEMK C NPOMCKOIALIMME
B OPraHWIa09M9 MIMEHEHUAMEA |

PeaynsTaT oueHEd C MCNONBI0BAHMEM MOOENA OUEHKA NPOLSCcca, KOTopan BEnioYaeT B caba gaHHyw
CHETEMY CUeHEM, ByoeT npeacTapnaTe coBol cocTas npodivneld NpoUecca — PEATHHIA COOTRETCTEHA COCTa-
BA CEOACTE NPOUECcCa KAaMA0OMY NPOLUECTY B NPEOenax, OXBaTEIBAEMeX OLUEHKoR. PeaynsTaTt MomeT GeiTe Buipa-
WEH B PEATHHrAX YPOBHEHR BOAMOMHOCTEN, KOTODLIE OOCTWIAIOTCR KawOkiM npoueccom B obGnactw,
OXBATLIBAEMON CUEHKDA. PEATUHI YDOBHA BOIMORHOCTER HE TADAHTHPYET, YTO OPTraHH3aUMa CMOMET BRINOI-
HWTE CBOM NPOUECChl HA ONPEOenE8HHOM YDOBHE NOTOMY, 4T0 OpRTaHdWIauyWA CNoCoGHA BBINOMNHATL 3TH
NpOUECCE HA DAHHOM YDORHE.

5 CvcTeMma M3MepeHHA BOIMOXKHOCTEN NpoUecca

51 BeegpeHwe

B pazpene onpenenAeTch CHCTEMA WIMEDEHUA NPOLUBCCA, KOTOPaA NOAOSHMWEAET OLEHKY BOIMONHOC-
TEANpOUEcca B COOTEETCTRAM C TpeGoeaHaMy MCOMIK 33003, 37a cHcTEMa MAMEDEHKA NpoUecca 0Decne-
YWBART CXEMY, KOTODYHY MOMHO MCTIONEI0BATE ANA COI0AHWA MOOENM OLEHKH BOIMOMHOCTEA NpOYecca.

B pamikax 310 CUCTEMBI MAMEPEHME BOIMOHHOC TR NPOLECca OCHOBAHD HA COCTARE CROMCTE NPOLUECcea.
Kaxnoe cEORCTEC NPOUECCa ONpeaenAeT WIMEDARMOR CEORCTED BOIMOMHOCTEA npouecca. CTeneHes COOTRE-
TCTBWA CROACTEA NPOUECCa ONDESENAETCA NO CNEUHANsHOR WKANE pRATHHIOE. YPOBEHS OLEHKH BOIMOMHOC-
Teld npouecca onNpegendeTCA No cOCTaRy PEATHHMIOR CBOWCTE Npouecca, NPedcTABNEHMLIX B npodwmne
npouecca.

CooTBETCTRME OOHOMD M3 CEORCTE MOMET BbiTh CEBAIAHO C COOTEETCTEMEM APYTOrD CEORCTEA NpoLEcca B
CHCTEME MIMEPEHWA NpoUecca.

5.2 YpoBHH BOIMOKHOCTEH NpOLECCa W CEORCTRA Npoyecca

BoasoMHOCTI NPOUSCCa OUEHMBEINTCA N0 WeCTHAHAYHOA NOPALKOBOIA WKaNe, 4To NO3BcNAST NPOHIBD-
OWTE OLUEHEY © HUKHEND 8@ YPOEHA — HelapepleHHOre 00 BEpXHEro ypoeHa — WHHoBaynoHHoro. Wrana
OTPaMAET PACLIMPEHME BOAMOMHOCTEN DEANWI0BAHHOTO NPOLECca, HAYMHAA C HECOOTBETCTEMA LENW NPOLEc-
ca, NPoOX04A CTAOUH 8r0 HENPEPLIBHOMD YNYULLEHWA M OOCTUMEHUA YPOBHA, NPK KOTOPOM NPOLECC NOMy4YasT
cnocoBHOCTE PEArMPOBATE HA MAMEHEHIA, NPOMCXOOALME B OpraHHIaLMy.

52.1 YpoeeHs BoaMoXHOCTER npouecca «0»: HeaapeplueHHLIA npouece

Mpouecc He peanuacead NWEo He CODTERTCTEYET CROER LenH.
Ha aTom ypoBHE CBMOETENLCTES CHOTEMATUUECKOTD AOCTHMEHNA LMW NPOLECC HEIHIYWTENEHED WIH
OTCYTCTEYIOT.

5.2.2 YpoBeHs BoaMOXHOCTEN Npouecca «1»: BeinonHeHHsIA npouece

PeannaceadHsid Npoyece OOCTMraeT ceoed uend. Cnegywwese cBOACTEO npouyecca (PA — process
attribute ) QEMOHCTPHPYET OOCTHAEHWE ITOTO YPOBHA.

5.2.2.1 PA1.1 CeoAcTRO npouecca « PeaynsTaTHEHOCTE NpoUeccas

CeoicTBo npougcca «PeaynsTaTMEHOCTE NPOLECCa» HIMEDAERT CTENEHE TOTD, HACKONBLKD OOCTMIAeTCA
uens npouecca. B peaynsTaTe NonHoro CoDTRETCTRMA 3TOMD CBORCTEA!
a} Npouect OOCTUIABT OMMAAEMbIX DEIYNETATOR.
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5.2.3 YpoReHs BOIMOXHOCTEH Npoyecca «2»: YnpasnaemiLiA npouece

CnucanHsii panes Beinonnesssll npouece TENeps DEANUIYETCA B YNPAANAEMOM BUOE (MNAHMpYETCR,
CTCNEMWBAETCA W KOPDEKTURYETCA ), PEIYNLTaThl @70 paboTel YCTAHABNWBANTCA, KOWTPONKUDYIOTCA W 0GHoOBNA-
OTCA COOTRETCTEYIOWMM obpasom.

Cnegyioiue CBOACTEA NPOLECCa HADADY C PAHEE ONPEdENeHHBM CEONCTBOM NPOUECCa QEMOHCTRHDY-
T COOTBETCTEHE DAHHOMY YROBHID.

5.2.3.1 PAZ.1 CerolcTRD Npoyecca « ¥NpasnexHue NpoMIsoguTeNsHOCTER »

CeoicTEo Npouecea «YNpaenesue NpoM3scgHTENLHOC TR NPEACTABNAST COB0M HIMEDEHWE CTENEHK
YNPABNASMOCTH NPOUIBOAMT ENEHOCTEI0 NpoUecca. [ing GOCTUMEHWA MNONHOMD COOTRETCTRMA 3TOMD CEOACTEA
NpoUeCcca oCYLecTENANTER CNegyowue QeRcTEMA!

a) onpenenAnTcA Lani BaiNoNHEHWE Npoyecca;

b) nnadMpyeTcA NPOMIBOAMTENEHOCTE NPOUECCa;

C} OUEHMBAEBTCA NPOWMIBOAMTENLEHOCTE NPOLECCa;

d) perynupyeTcA NpoWIB0QUTENEHOCTE NPOLECCa ANA COOTEETCTEHA NNAHAM;

2] onpeaenAnTcA HeobX0OuMbIE ANA BhiNONHEHWA NDOUECcca 00AIAHHOCTH M NONHOMOHMHA C NOCNeay k-
LLLMM WX NPUCEOEHWEM W JOHECEHHEM 00 CEE0EHUA YHACTHHKDR,

f) oBecneYMBaRTCA MOTOBHOCTE NEQCOHANE K BRINOMHEHKIO CEOWYK 00R3aHHOCTE,

Q) onpeaenAmTcA PeCYpChl M MHOpPMaLKMA, HECDX0OMMEE ONA BRINCNHEHWA NPOUECCa, C NOCNeay -
LM WX BRIABNEHKEM, DACNPEOENEHAEM W MCNONBI0BAHHEM

h) oCyWeCTENASTCA YNPARNEHWE ANEMEHTaMA E3AMMOLSACTBXA CTOPOH C UENk0 obecnednTe spdek-
THEHEIE KOMMYHUEALKA ¥ YETHOE pacnpeaenasne obazadHocTel.

5.2.3.2 PA 2.2 CeoficTRD Npoyecca « ¥NpasnexHue peaynsTaTamMM s

CBOACTEO NpoUecca « Y Npasneq1e peaynsTaTaMu» NpecTaesnaAeT cobol MaMEDEHWE CTENEHW YNDaBNA-
EMOCTH PEIYNLTATAMM BRINONHEHKA NPoUEcca. [ins A0CTHMEHHA NONHOND COOTERSTCTEMA 3TONC CAOHCTRA NpOo-
LEecca OCyLLeCTRNAKTCA CNeayowmWe A8RcTEMA:

a) onpelenfAnTcA TPeGoRaHMA K PEIYNETATAM BRINONKHEHUA NPOULBCCa;

b) onpenenAnTcA TPEGORAHKMA K DOKYMEHTHROBAHHIO W KOHTDOMK PEayNLTATOR;

c) obecne4vRaeTCR AOMMHARA MOEHTHDWKALWA, QOKYMEHTUDOBAHWME KW KOHTRONL PEAYNETATOR;

d) NpoBEpAKTCA PE3YNETATE BHMONHEHWA NDOLECCA COFNACcHD NNAHY W KoPPEKTHRYIOTCA No Mepe Heol-
XOQWMOCTH ONA COOTERTCTEXA TpeboBaHuam.

MpumevyaHwa

1 TpeGosaHWua « O0KYMEHTHRPOEAHWI @ KOHTRONE PE3yNeTATOR NPOYSCCA MOMYT BENW4aTe 8 ceba TpeboBaHna &
WASHTHEMHEIUHY MAMEHEHHR W WX CTETYCY, NEPBWYMHOMY W NOETOPHOMY YTEERDHAEHWK DE3YNLTATOE, PACNPEdENeH sl
PEAyNsTATOR, 8 TROKE KNOAMOTOBKE COOTESTCTEYEILYMY BERCHRA PE3YNETATOR NO MECTY MX MCNONLI0EEHWA.

2 B pasHoM pa3aens ONWCHBEHNTCA PE3YNbTATE JOCTHHEHWA YENW NpoUeCccE.

5.2.4 YpoReHs BOIMOXHOCTEH Npoyecca «3»: YCTaHOBNEHHLIA Npouece

OnucanHeld pades Ynpaangessil npouece TeNeps PEANKWAceaH kak onpegeneHHeIi npoyece, cnocob-
HEBIA NPHHOCWTE COOTRETCTEYIOWMWE DeIYNETATEI

Cneayowwe CBOACTEA NPOLUECCa HADAGY C PAHEE ONpPegeneHHBIM CEBOACTBOM NPOUSCCa QEMOHCTRHDY-
T COOTBETCTEHE DAHHOMY YDOBHID.

5.2.4.1 PA31 CeodicTee npouyecca «OnpegeneHne npoueccas

CeoicTeo npouecca «Onpeaenayme NpoLeccay MIMepReT cTeneHs ofecnedesns dyHKLWoHUpORAHKA
CTAHAARTHOND NPoUecca, NOGASDEHERIOWEND PAIBEDTLHIBAHME ONPEdeneHHon npouecca. [NA AOCTHMEHWA
MoMHOro COOTBETCTRWA 3TOM CHOMCTEA NPOUECCa OCYLUECTRENAIOTCA CNegyouHe NeRcTRHA:

a) gaeTca onpegensHue W ofecnedynBaeTcA MYyHELMOHWPOBAHKWE CTAHAARTHOTO NPOULBCCa C© COOTRE-
TCTEYIILLMMH MHCTRYKUMAMEK N0 A0paGoThe, KOTOPBIE ONUCHEBAIOT OCHOBHEIE ANEMENTE, BENIOYAEMBIE B ONpe-
DEneHHbLIA Npouece,

b) onpenenAeTCA NOCNEdORATENLHOCTE JRRACTEMA M BIAUMOAERCTRME CTAHOAPTHOD NPOUECCa C ODYTH-
MK NPOLECCAMI;

C) onpefensioTcs B pamMKay CTaHJapTHOMD NpoUecca HeoGXoguMBIE ANA BRINONHEHKWR NPOUSCCa KOMOE-
TEHTHOCTE M 0GAIAHHOCTH,

d) onpenenAmTCcA B pameax CTAHGADTHOMD Npouecca HeobxoduMels ONA BeINONHEHWA NPOUSCCa
MHDpDACTRYETYPA M NPOU3BOACTEEHHAA Cpeaa;

&) OnpenenAnTcA METOOM W MEDEI, NOOX00ALME ONA MOHUTORMHIE DEIYNETATHEHOCTI M NDKIOOHOCTH
npouecca.

5.2.42 PA3.2CeodcTeo npoyecca « PaspepTeiBadue Npoueccas
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CeoicTeo npouecca « PajeepTeiBaHHe NPOUECca» MAMEDRET CTENEHE, B KOTODOW CTAHOARTHBIA NpoUacc
pasEOpAYMBARTCA KaK ONPEOeneHHBIR NpOUecs, ODHEHTUPOBAHHRIA HA OOCTHMEHHA COOTBETCTEYHILLIMX
peayneTaToa. [na gocTUHEHHA NONKOND COOTBETCTBMA 3TOMD CRORCTREA NPOUECCS OCYLLBCTENAKTCA CNagyo-
LHe NeRCTRHA:

a) oueHWBAEMEIA NpoUeCcE pA3BEODaYMEARTCA Ha Bale COOTRETCTRYIOWEND 0opaboTaHHoro CTaHOapTHD-
ronpouecca;

b} NpoMIBOAMTCA pAcnpeneneHue M JOHECEHWe 00 YYACTHHKOR COOTBETCTEYIOWMY KOMNETEHTHOCTEN,
0GAIAHHOCTEN M NONHOMOUYHIA ONA BeINCNHEHWA ONPEOeneHHons NpoLecca;

C) NEPCOHAN, BRINONHAKLWE ONpegeneHHed NPOUecE, PACNONarasT KOMNETeEHUWEN, COOTRETCTRYID-
Wed NoOroToRKOH, 0BYYeHreM 1 ONBITOM,

d} onpegensioTcA pecypokl M MHDODMaLKWA, HEOGXOOWUMEE ONA BRENONHEHWA NPOLECea, © NOCnegy-
UMM HX BRIDENEHWEM, PACNDEOENEHMEM M MCNONBI0BAHMEM;

&) onpegensioTcA MR pacTpyKTyYpa v NPoMABoOCTBEHHAR Cpeaa, HeohXoOMMElR ANA BuINONHEHWA Npo-
ugcca, C NOCNeayiMM W BeganaHieM, yNpaeneHiem 1 obHoBNaHKEM,

f) BEaYECTEE OCHOBE ANA NOHKMAHWA X003 BRNONHEHKWA NPOLEcca NpoMasoguTeA cBop W aHanKa cooT-
BETCTEYHILMX AHHBIX C LENLKD 0EMOHCTRALWH NPHMIoOHOCTH W PEaYNETATUBHOCTH NROUSCCa, 4 TAKHE OUEHEM
BOIMOMHOCTH GNA HENPEPEIBHOMD YIYYWEHWA NpoUecca.

52.5 YpopeHk BoaMOXMHOCTEW Npouecca «dx: MpeackazyeMsid Npouece

OnucanHelil padee YomadoanenHsid pouecc Tenepe OCYLWBCTENASTCA NpeickalyemMeiM 0Gpailom B
JafaMHbix NPEQENax ¢ UeNeD AOCTHHEHWA HeoBXoaMMelx peayneTaTos. HeoGxooumo MoeHTHDHWLKWpOBATE
KONM4YECTEEHHEIE TADEMETDE YNDABNEHHA, NPOMIEECTH CBOD M aHaNK3 DaHHEIX MAMEDEHWA C UENLI0 BEIABNE-
HWA W OBBLACHEHWA NPUYKMH packosgeHdid. [Ona npopaGoTiK NPUYKMH pAcKoKOeHWA NpeOnpUHUMAaKTCA
KODPEKTHDYIOLLWE DEACTBHA.

Chegyouwwe cBORCTEA NPOUECCa HAPAOY C pAHEE ONPERENEHHEIM CEORCTREOM QEMOHCTRMPYIOT COOTEE-
TCTBWE OaHHOMY YDOBRHID.

5.2.5.1 PA4.1 CeroRcTEO npouacca « KoNMYecTBEHHBIR aHan9as

CeoicTeo npouecca « KonWYecTBEHHLIR aHANWAY WIMEPRAET CTENEHL ONDEOENaHHOCTH MHOPMAaLMOH-
HiIX NOTpebHOCTEH, BRABNSHWA CBAISH MEXOy INeMEHTaMK NPOUECCca M HANKYMA cobpaqHeiy gaqHeX. [na
OOCTHHEHWA NONHOTD COOTEETCTEMA ATOMD CEOACTEA NPOUACCa OCYLWeCT BNAKTCA CNenylWMe JeRCTEMA:

a) Npouecc NPHBOOWTCA B COOTEETCTEME C KONHYECTREHHEIMK BUIHEC-LIBNAMMN;

b} onpegenseTcA NoTpeaBHOCTE B MHMODMALKWK O NPoOUecos ONA AOCTUHEHWA 3a0aHHBIX KONHYECTREH-
HilX BraHac-Lenen,

C) Lend aMepeHiua Npouecca hopMUpyIioTcA Ha Gaae noTpeSHoCTH B M opMaLUKKM O NDOUBCCE;

d} onpegensioTcA WAMEpABMBEle OTHOLWEHWA MEXOY ANeMeHTamMW NpoUecca, KOTOopRE BHOCAT CBON
BKNaQ B peaynsTaTHEHOCTE NpOUecca;

@) YyCTaHABNMBATCA KONWYECTEEHHEE OPHEHTHDR DeIYNeETATHBHOCTH NPOUBCCa ANA OOCTHMEHHA
COOTEETCTRYKWHE DHaHec-Uuenead;

f) onpefenAlTcA HYHHBIE MIMEDEHWA K YACTOTA WX NPOBEOEHKA B COOTBETCTBMM C UEMAMKA HAMEPEHMA
NpoUecca W KONMYecTBEHHEIMH OPHMEHTHUDaMK DE3YNETATHEHOCTH NpOUECCa;

g} NpoM3IBOOMTCA CBOp W NPOBEDKA PE3YNLTATOR HAMEDEHWIR C NOCNEIYIOWEA NOATCTOBKOA OTYETHOCTH
ONA OTCHEKKBAHHA CTENEHW QUCTHMEHWA NOCTABNEHHEBIX KONHYECTEEHHEIX LIENe.

NpumeveasHMA

1 Kaknpaexno, tHQOpPMaYKHA J0NXHE OTRPAaXaTe NOTRebHoCTH, OTHOCALLWECH K oBnacTs YNpaaned s, TeXHWYaCo-
KWl BONPOCas, NPOeETAEM, NPOUECCaM M NPOGYETAM.

2 Hasmepesua MOMyT NPOBCONTECA B OTHOWEHWK NPOUECCOB MNKW NPoOYETE, NUbo TOro W ARYroro.

5.2.5.2 PA4. 2 CeoRcTEO Npouacca « KoNMYEecTBEHHbIR KOHTRONE »

CeoicTeo npouecca « KonWYecTREHHBIA KOHTPONE MAMEDART CTENEHE OB LEKTHEHOCTH JaHHEBIX, MCNONk-
IyemMbix ANA YNPAENeHHA NpeackasyeMor DeIyNeTaTMEHOCTERO Npoyecca. [inA ACCTH#MEHWA NOMHOro COoTRE-
TCTBWA 3TOMD CEOACTEA NPOUECCa OCYLLBCTRNAKTCA CNegyoilMe OefcTBMA:

a) oToMpaKTCA MeToAsl AHANKAA COBPaHHEIX DaHHbIX,

b} onpegenAlTCA NYTEM aHanuia cobpaHHbiX faHHbx oBbLACHUMBIE NPMYHHE PACKOXIEHHA B Xoge
BhINOMHEHKA NPOUEcCa;

C) YCTAHABRNMBAKTCA COOTEETCTEYIOWME DACNPEOeNeHnA, KOTOpLIE XapaKTEpMaYIoT NpCUIBOLWTENE-
HOCTE NPOUECCa;

d} npegnprHKMaNTCR KOPDeKTHPYIoWKEe A8RCTBHA 0NA NpopaboTEM NPHUYMH PACKOMIEHMA,

€} YCTAHABMWBAWTCA NP HEoGXOOWMMOCTH OTOENLHBIE PACNPEOeneHra ONA aHanuia Npouecca nog
BNHAHWEM DO BACHNMEBIX NPWYHH DACKOHMOAEHAA.

4
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5.2.6 YpoReHs BOIMOXHOCTEH Npoyecca «5»: MHHOBaUMOHHEIA Npowece

CnucanHsiid padee Mpedckazyessll NpoLEce B HACTOALLEE BDEMA HENPEDLIEHD COBEPWEHCTRYETCA,
YTohs OTpaMaTs NPOUCKODALME WIMEHEHWA B COOTEETCTEMM C BH3HEC-LEN\MH ORTaHUIALNH.

Cnegywilue CBOACTEA NPOLECCa HADAGY C PAHEE ONPEgeNeHHBIM CEOACTEOM NPOUSCCa OEMOHCTRHDY-
T COOTEETCTEME DAHHOMY YDOBHIKD:

5.2.6.1 PAS5.1 CeodcTee npoyecca « MHHOBALMOHHOCTE NpOLEccas

CeoidcTEo Nnpouecca «MMHOBALMOMHOCTE NPOUECCay MAMEDAET CTENEHE TOMD, HACKONLKD WAMEHEHWA
NpoUecca ONpeaenanTe aHANWIOM HHHOBALWOHHBE NOOXCA0E K ONpEegEneHHI0 M DAIBEDTRBAHWIE NPOoUec-
ca. Ang DOCTHMEHWA NOMHOrD COOTBETCTEMA 3TOMD CROWCTEA NPOUECCA OCYWECTENAKTCA CNegyiiqe
OEACTEMA:

a) onpenenAmnTcA Weny MHHOBAL KA NPOYECcca B COOTEETCTEMM C BHIHEC-Lenamu;

b) NpoKMIBOOWTCR AHANKI COOTBETCTRYIOWMX JAHHBIX C UENEI0 BLIABKTE BOIMOMHOCTIA ANA HHHOBALKIA;

C} BLIABMAKTCA BOZMONHOCTH ANA MHHOBALKWA Ha 5338 HOBLIX TEXHONOMMA M KOHUENUKWA Npouecea;

d) BROQWTCA CTPATETMA DEAMNH3ALMA ANA DOCTUHEHWA LEneid MHHOBRALWM NPoUeCcca.

5.2.6.2 PAS.2 CeofcTRO Npoyecca «Peanuaauyma MHHOBAUMA Npoyeccar

CeolcTEo npougcca «Peany3auma MHHOBAUWA NPOLEcca MAMERRET CTENEHE TOID, HACKONLED H3MEHE-
HWA B ONPEAENEHHW, YIDEBMNEHWA U BRINCNHEHWA NPOLECCa MOMOranT B A0CTHHEH MW COOTBETCTEYIOLMX LENSA
MHHOBAUWM Npouecca. [iNs BoCTUMEHWA NONHONG COOTRETCTEMR 3TOMD CEORCTEA NPOUECCa OCYLEeCTRNAKTCA
CNEqyKLLWe OEACTENA:

a) CUEHWBABTCA BNUAHKE BCEX NPEANONArasMex MIMEHEHHA © YH4ETOM Uened onpefenedHoro M cTauH-
OApTHOMD NPOLECCos;

b) pocTuraeTcA YyNpaeEneH#e peany3Iauxel BCEX COMMACOBAHHBIX WIMEHEHHA C UENbio ofecnednTs
NoHUMaHKe U NpopaboTey Nobsix NpepRIBAHKWA BRINONHEHKA NPOLECCa;

c} NPOWIBCAMTCA OLEHKa Pe3yNETATURHOCTH MIMEHEHWA NpoLECcca Ha Bade (DaKTHYECKOro BsINoNHEHHA
C YHETOM ONPeaeneHH B TPEGOBAHHA K NpOgyKTY ¥ UENEA NpoLecca.

5.3 Wxkana pedTiHra ceodcTEa Npowecca

B pamkax 0aHHON CHCTEMEl MIMEDEHWA NPOUSCCOR CROWCTRO NPOYECcCa NpegcTaenAeT cobol naMepae-
MO CEORCTBO BOIMORHOCTEN Npoyecca. PelTdHr (ougHKa) cRORCTEA NpoUecca NpeacTasnaeT coboi cywne-
HWE O CTEMEHA COOTBETCTEMA CBONCTEA OUEHWEARMOTD NPOLECCE.

CBOACTED NpOUECCa MIMEDARTCA C MCNONLIOEAHWENM NODASKOROH WKANI, ONPEASNEHME KOTODOA Npr-
BOAMTCA HUHE.

N — He CODTRETCTRYET: CRMOETENLCTEA COOTRETCTEMA ONDEOenEHHoro CEBORCTEA OUEHHBAEMOro Npo-
LEecca HEIHAYMTEMEHE MNW OTCYTCTEYIT,

P — 4acTM4HOE COOTEETCTBME MMEIOTCA HEKDTODLIE CEMAETENLCTEA HANUYHMA METOOA W CNPELENeHHD-
ro cOOTBETCTEMA CEOACTEA ONpeaeneHHone Npouecea B X048 ero OUeHkM. HekoTopwIe acnekTsl COOTRETCTEMA
CBOHCTRA NPOLECCA MOTYT DbiTh HENPEOCKATY EMBIRM;

L — aMaquTensHaA CTENEHL COOTEETCTEMA: MMEINTCE CEWAETENBCTREA HANWHWA CHCTEMATHYECKOID
METOOA W 3HAYMTENEHOMD COOTEETCTEXA CROWCTEA ONpeaenaHHons NpoLecca B X008 ero ouexk. B ganHom
CBOHCTRE OUEHWBABMOTD NPOUBCCa MOMYT NPUCYTCTECEATE HEKOTODEIE HEOOCTATKM;

F — nonHoe cooTEETCTRME. MMEINTCA CEMASTENLCTEA HANMYMA NOMNHOTD W CHCTEMATHYECKOND METOOA U
NoNHOro coOTEETCTRMA CEBOMCTEA ONpedenasHono NpoUecca B X008 ero oueHky. B nadHoM cBORCTES OUEHWBA-
EMOro NPoUecca OTCYTCTRYIOT HEOOCTATEM.

MpegcTaEnesHan BsllUe NOPAOKCRAS LWKANA OTpawAeT CTENeHs COOTBETCTRMA CEBOWCTEA NpoUscca B
NPOUSHTAX.

MpegycMoTpeHs CNESYIOLWHE CTEMEHH COCTERTCTEUA B NPOLUEHTAX:

N — we cooTeeTcTayeT: oT 0 00 15 % cOOTRETCTEHA,

P — yacTwyHoe cooTeeTcTEME: oT 15 % ao 50 % cooTRETCTEMS,

L — 3HaqynTensHan cTeneHs cooTRETCTRMA: oT 50 % oo 85 % cooTReTCTEMA;

F — nonuoe cooTeeTCTEWE: oT 85 % oo 100 % cooTRETCTRMA.

Nna onpenenesHbix HIEE MaMepesuia P Y L NOpAGKORYIO WKATY MOMHO YTOHHWTE.

P4 — 4acTUYHoR COOTBETCTEHE. MMEIOTCA HEKOTOPLIE CEMOETENLCTEA HANWYHA METOLA W ONDEOenEH-
HOMD COOTEETCTEMA CROWCTEA ONpEfeneHHoro Npouecca B X008 ero oUeHsH. HekoTopbie acnekTsl cooTEe-
TCTEMA CEOACTEA NPOLECCE MOTYT BblTh HENPEOCKAIYEMBIMH;

P — 4acTU4YHOR COOTBETCTBME. MMEIDTCA HEKDTOPEIE CEMOETENLCTEA HANWYME METOLE W ONDEdeneH-
HOMD COOTBETCTEMA CROHACTEA ONpedeneHHoro NPOUEcea B X008 ero oueHkn. MHorne acnesTel COoTRETCTEMA
CBOHCTRA NPOUECCa MOMYT DbiTh HENPEOCKATYEMBIBM.
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L+ — 3aHaYMTENsHOE COOTEETCTEME! WMeIOTCH CEBUMIETENLCTRE HAMWYHA CHCTEMATHUYECKOrD METO0a W
IHAYMTENBHOMD COOTEETCTEMA CEBOWCTEA ONpedenaHHors NPoUecca B X008 ero oueHsd. B gaqHom ceoicTae
OUgHHBaEMOro NpoUecCa MONyT NDHCYTCTROBATE HEKOTODbIE HEOOCTATHA.

L= — 3HAYMTEMNEHAA COOTEETCTBHE! MMEIOTCH COMOETENLCTE HANWYKWA CHCTEMATHYECKOND METa0a «
IHAYMTENEHOM COOTEETCTBMA CEOWCTEA oNpefenaHHors Npouecca B xo0e ero oueHsM. B gaqHom ceolncTae
OUEHHBAEMOT0 NpoOUECCa MOrYT NPACYTCTROBAETE MHOTOYHCNEHHBIE HEQOCTATEH.

MpegycMoTpeHsl CReqyiiu e CTene il COOTRETCTEMA B NPOUEHTaN:

P- YACTHYHOE COOTBETCTRNE- o7 15 % oo 32,5 % cooTBETCTRMA
P+ YACTHYHOE COOTBETCTEHE + o1 32,5 % oo 50 % cooTBETCTBHUA
L= AHAYHTENEHARA CTENEHE COOTEETCTEMA= oT 50 % go 67.5 % CooTBETCTEMA
L+ IHAYHTENEHAA CTENEHE COOTEETCTRUA+ oT 67,5 % 0o 85 % CooTReTCTRMA

54 MeToqonpefeneHWa peATHHIA CBOACTRA NpoUecca

PeayneTaT Npouecca — 370 HabnioaaeMel i peayneTaT YCNewHono JOCTHAHEHHA Leny Npouecca.

PeaynkTaT CEOACTEA NpoUecca — 370 HabniooaeMei peaynsTaT COOTRETCTEHA ONPEaeneHHOMY CBOH-
CTEY NpoUecsa.

PeayneTaTk NPOLSccon M Pe3yNeTaTel CEOWCTE NPOLECCOR MOTYT XapaKTepHIoBaTLCA KaK NpPOMEyToY-
HilA War B NpWCEOEHUA PEATHHMA CROACTRY NpoLECcCa.

B NpoUeccs NPUCBOEHKWA PEATHHIA MCNONEIYEMEIA METOD YHAILIBASTCA B COOTBETCTBUM C KNACCOM OLEH-
kK. ONpeaenanTCA HECKOMEBKD METOO0E NPUCBOEHWA PEATHHIOE.

B 3apMCMMOCTIA OT KNacca, OXBATa W KOHTEKCTS OLEHKA MOTYT MCNONEI0BATECA PaaNNYHEIE METOObL NDH-
CEOEHWA PEATUHIOR. TNABEHEIA OUEHLLMK AOMMEH NPMHATE PELUSHME O TOM, KAKOH (8CNH HMEETCA ) METOL NpH-
CEOEHWA PEATWHIA OOMKEH MCNONE30BATLCA. BHGpaHHER MeTod k) yrasxBaeTCA(OTCA) B HCXOOHEX OaHHEX
OLEHEA M B OTYETE 06 OLUSHKE.

54.1 PeATvHroBesid metog R1

3TOT METoQ OLEHKM CBOACTEA NPOLECcCa GOMKeH yA0BNETEOPATE CRELYILLMM YCIORWAM:

a) peaynLTaT KAWOOMD NPOLECCa B PAMEAX OUEHKW XapaKTepHIyeTCA ANA K00l cOCTABNAKWER oue-
HHEAEMOD NPOLECCE C YHETOM NOOTEEMAEHHEK OaHHED,

b) peayneTaT KAWOOMD CBOMCTES KAMOOMO NPOLECCA B PAMEAX OLUEHKW XapaKTepuIyeTcA ANA Kawmoi
COCTARNADLLEN OLEHWBAEMOND NPOLECCA C YUETOM NOOTEE PHIEHHLX JaHHSIX;

C) XapaxTepMCTHEM pEayNeTaTa NpoLecca ANA KaKgod COCTARNALEN oUuEHMBaAEMOrD Npoyecea obob-
WAIOTCA C LENk:0 NONYYeHUA DLEHEY COOTBEETCTEWA CBOACTEA peayNsLTaTMBHOCTH NpoUecca;

d) XapaKTEpHCTHKW Pe3yNLTATA CEORCTE NPOLECCa ONA Kaw ol COCTABNAKWEN OLEHHMBABMOTD Npo-
uecca oG06WaTeA © LEnk NOMyYeHHE OLEHKY COOTEETCTEMA CEORCTEA NPOLUSCCa.

54.2 PeATHHroBbId meTon R2

3TOT METOQ OUEHEW CEOACTEA NPOLECCa QOMNeH YA0RNETERORATE CNeqysium YCNoBMARM:

a) CROHCTEOD KamOoro NpoUecca B PAMEAX OUEHEM XapaKTepUaYETCA ANA KAXO0H COCTARNAIWEH OLEHK-
BAEMOND NPOLECCA C YYEToM NOATREDMOEHHLIX DaHHSIX;

b} xapakTepHCTHKKCBOACTEA NDOUECCa ONA KA I0A COCTARNALWER OLEHHBAEMOrD Npouecca oGobwa-
HOTCA © LML NOMYHeHKA OUEHKK COOTBETCTEMA CEOACTREE Npouecca.

54.3 PeATHHroBeid meton R3

MpucBoaHWE peRTUHME CBORCTEY NPOLUECCa ANA KAXA0R COCTABNAKKLLEN CUBHHEAEMOND NPOLECcCa Npo-
HaBoauTeA Dea obobLweHHA.

55 Merton obobweHua

MpK BLINONHEHWA OUEHEA DEATHHTH MOMHO CYyMMUDOBATE N 0OHOMY MK ABYM M3MepeHran. Hanpusmep,
Np# NPUCBOEHUM DERTHHTA BOAMOMHE! CNEOYVIOLWE O8HCTEMA:

- CEBOACTRY AAHHOID NPOUECCa MOMHO 0506WMTE PEATHHIM COOTRETCTRYKILMY CEOACTR NDOUECCa; TAKDE
ofobweHne ByOeT NPOXM3EEOEHD BEDTHKANBHO (O0HD HIMEDEHHE),

- DE3YNLTATY JAHHOND NPOLECca (CEOACTEY ) NO HECKONLKMM COCTARNAKLLMM OUSHWBAEMOTO NpoUecca
MO#HO 0G00I TE PEATHHIA COOTEETCTEYIOLMX COCTABNALWMY NPOUECca ANA JaHHOTD peaynsTaTa npoyecca
(cRoicTRa), Takoe obobwerne By QeT BRINOAHEHD MOPHACHTANEHO (O0HD HIMEDEHHUE ),

= CBOACTEY JaHHOM NPOUEcca MOMHO 0500WaTE pedTHHIA BoeX peayNeTaToR Npouecea (CRoRCTE) gna
BCEX COCTARNAKWME Npouecca; Takoe obobwerne GY0eT BeINONHATECR C NOMOLWEK MATRHYHOND MCYHMCTIEHUA
ANA BCEX PEATHUHIOR (OBa H3AMEDEHHA ).
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B 33BMCHMOCTI OT KNACCa, OXBATA M KOHTEKCTA OUEHEH MOTYT HCNONE30BATLCA PAINHYHBE MeTOOL 0Goh-
LWEHHA PERTHUHICR. TNABHEIA OLEHLLME A0MHEH NPHEATE DELLEHHE O TOM, KAKOA (ecnv MMeaTca ) MeTog obobuye-
HHA PEATHHIA OOMKEH WCNoneoeaTecd. BeiGpanHeid(e) MeTog(s) obobWeHHs YKAILIBABTCA B MCXOAHLIX
OaHHBIX CLUEHKH U B OT4ETE 00 oueHKe.

Kak ynomusanocs B 5.3, Npu NDHCEOEHWN DERTHHIOE CEOACTEAM NPOLECCa HCNoONB3YETCA NopAgKORan
wrana. OugHLLME MOMET NPHHATE DELLEHHE O BRIHECEHHM IHCNEPTHOND CYMOEHHA B o0THOWEHWK obobwenua
pEATHHIOR D23 MaTeMaTHYeC WX PacHeToR NG HCNONB3I0BATEL ANLTEPHATHEHRA MeTod obobwenna. MeTog
obofwenus npegycMaTpyieasT NpechpasoBaiMe NOPASKDELX PEATHHIOR B 3HaYeHWA uHTepeanos. OGocko-
BAHHOCTE TAKOre NpeofpaioRadusa W3 NOPROKCBLIX PEATWHICE B JHAYEHWA WHTEDBANOE JABMCHT OT OBYX
yonosdi [1]:

a) NopRAXCEAR LWKANA AoM¥Ha BeiTe CrpaduyeHa Takum obpasom, YTobsl NOPAQKOBLIE IHAYEHWA BbINK
pacnpegenets passomepHo. Lkana pedTUHIOR, ONpEOenaeMan HACTORLLME CTAHOADTOM, JOMMEHA COOTRE-
TCTRORATE TPEB0RAHKIO DABHOMEDHOTD DACTIPEORNEHWE,

b) pon#Hel GeiTe NPEOCTABNEHE CBMOETENECTRA AOCTATONHOCTH PAIMEDA BLIGODKH CLUENLK NOMYYEHWA
TpeGyemMoil TOMHOCTH NOPASKOBLIX IHAYEHWA. ITO YCNOBWE BRNONHAETCH ONA OUEeHoK knacca 1 1 knacca 7,
HECTEWE NApaMETRL KOTODLEX TREEYIOT HCNONBEIOBEaHWA BLIDODKK J0CTATOUHOMD pAIMEDA.

Mockonbky 3TH YCNOBWA YOOEMETRODAIOTCA, NOPALKOBEIE PEATHHIM MOKHD NPe0dpaioeaTe B aHAYEHMA
MHTEPEAN0R CNEQyYI0WKuM oBpasom:

Nez=( P->1->2: F~>3 anu

N> P=2>1, P+ =23 |44 F=2>5

5.5.1 OgHoMepHLIe MeToALI OG0B WEHKA

Mocne npecfpaloBaHHA NODAOKOREIX PEATUHIOE B IHAYEHWA MHTEDBANCE MOMHD NPHMEHKHTE OOKH M3
CNEdy My MeToaoe 0GobweHna No MIMEDEHKAM C LENkI0 NoMydYeHna obobWweHHore pedTrHra.

5.5.1.1 OGobwenre No OQHOMY HIMEDEHKIO C MCNONEI0BAHHEM MATEMATHYECKOND OXHOAHKA

CEoGLWEHME MOMHD NPOWIBECTH NYTEM PACHETa MATEMATHWYECKOND OMMAAHWA (CPEOHErs IHaAYEHWA)
PEATHHIOR AHAYEHWEA MHTEDBANA, OKPYINEHWA peayneTaTta go Gnyusadwerns yenore Yucna (oo GonsWwero unKn
MEHEBWErD 3Ha4eHua) 1 NpecbpaloBaHuA peayneTaTa obpaTtHo B COOTEETCTRYIOWMA NOpRAKOELIA PEATHHS.
Ecnu HeobxogMmMo OKpYINeHue, JHaYeHne HHTepeana Gynet okpyTneHs 00 GNniMaflers MeHbILIeno Lenoro
YMCNA, BCNK CRedHEs IHa4eHHe By 08T MEHbLUE CPEOUHHOTO AHAYEHWA MEXTY WOYWAMK NOADAD LENLIMM YiHc-
NAMK; IHAYSHUE HHTEDBANEa By 0eT OKpYINeHo B BONELWYID CTODOHY, BCNA CDEOHES IHAYEHWUE DABHO CREaAMHHO-
MY AHAYEHWID MENOY OBEYMA HOYLLWMK NoOPAD UENEIMW YUCTAMM WNW NPERLILAET ero.

5.5.1.2 OGobwenne No OOHOMY HIMEDEHKIO C MCNONEI0BAHWEM MEdHaHs

CE0GLLEHME MORET GRTE NDOWIBEOEH0 MYTEM DACYETA MEAHAHE [CREOHETD IHAYEHWA YNOPALOYEHHOID
BAPUALWOHHOTD PAGA) PEATHHIOB 3HA4EHWH MHTEpBana. [pK 3ToM gaHHeE pACNpedensauToa No NopROKY OT
MEHEBLIKX IHFYEHAA K DoNBWKM. ECNM KONWHECTEO YMCEN B JaHHBIX HEYETHOR, MEAHAH0A GyQeT cpeguHHoe
IHaYEHHE. ECNK KONWYECTEO YWCEN B 0AHHLIX Y8THOE, TO B KAYECTEE MATEMATHYECKOND OMWIAHWA (COeaHero
IHadeHur) DepyTcA 0Ba CpegUHHLIX IHAYEHWA. ECnK KONWYECTEO PEATUHIOR YETHOR, 3 NPOUECC NoNyYeHua
COEOHETD IHAYEHWA JBYX CPEOMHHLIX HHCEN OaeT ApobHoE YHCNO, OKPYTNEHKE NPOMABOOMTCA 40 UENoro YHena
C NPUMEHEHHEM ONMCAHMBIX BEILE NPABKI.

n pPRME4daH#®e — Onepayna Nony4eH WA CPEaHErd SHEYEH WA MATEMATHYSCKE OEACTEWTENBHE, NOCKONLKY NPO-
HWIBOAATCA ONEepayy O0 IHAYSHAAMKA RHT2pEANE

5.5.2 OeyxmepHiie MeTodkl obobWweHRA

Ecnu cueqMBaKITCA Cpasy HECKONEKD COCTARNKKLLME NPOLECCa, TO BOIMOMHO CYyMMUDOBAHWE DERTHH-
OB Mo GBYM HIMEDEHHAM.

Hanpumep, Ana gadHoro NpoUecca pelynbTaThl HECKONBKME COCTARMNAKLIMY NPOUECcea MoMHD obof-
W KT M ChOpMUpOBATE 0BWKA pedTHUHr CBORCTEA NpoUecca.

Kak yxassipanoce & 5.5.1, 37070 MORHO DOCTHYE NYTEM BRIHECEHWMA IKCNEPTHON OLUEHKK OLEHLLIMKOSM
(oueHWMEaMIA) NHEC C MCNONEIDBAHWEM MeToaa 0500wennA. He cneayet HesniowaTs HeobxX0ouMOCTE BeIHE-
CEHMA IKCNEPTHOH OUEHKW, NOCKONLKY BOIMOMHE CHTYAUWW, NDW KOTODLIX HEIHAYMTENLHOE KONW4eCTBO
COCTABNAKLLMY NPOUSCCa MOTYT AABATE PEIKO OTENOHAWMWECA IHAYEHAA (HANPUMED, BCNM NPOeKTE Guink
MHULMWDOBaHE 00 3aNYCKa NPOeKTa COBEPLIEHCTECEANWA NPOUECCa NUE0 KOrQa HEKOTOPRBIE NPOEKTH HE OTRE-
4aKT CcTpOrdM TpeboRaHuaM dopManeHone npoyecca). MNocne NpecbpaioBaHna NODAGKOBEX PEATHHIOR B
IHAYEHMAX WHTEPBANOE MOMHO NPMMEHWTE OOMH W3 ONUCAHHBY HAME MeTogoR ofobwenwAa no OByM
MIMEDEHHAM C LENB0 NonyYesns oBobeHHoro pedTaEra.
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5.5.2.1 OBobweHHe No JBYM HAMEDEHHAM C HCNONBIOBAHMEM MATEMATHYECKOrD OMKIAHWA

OEohWeHWE MOKHD DCYWECTEHTE MYTEM DEcYaTa MAaTEMATHYECKOND RMOAHHA NO MATPWULE BCEX Deil-
THHIOB {BEIpAMEHHEX B AHAYSHWAX YACNOBLIX HHTEDEAN0R) W NpecbpasoBaHWA pEaYNETaTa 06 PaTHD B MMED-
LWHACA NOPASKOBEA DEATHHT.

Npumeuwsasue—IpH BenonseHd 0BodweHnRA HE OONYyCKaeToA MCNONLI0BEAHWE CPeaHMK 3HEYEHWA, NOny-
HEHHLIX OT CPEOHMX IHAYSHWA, NOCHONLEY 3TOT METO He tijl.ElE'T CTETHCTRYECHR 00OCHDBAM

5.5.2.2 OBobweHHe No OBYM HAMEPEHHAM C HCNONBIOBAHUEM IBEPUCTHYECKME METOL0E
ObobweHne PEATHHIOR MOMET DeiTh BRINCNHEHRD C NOMOLLIK ONpegeneHHoro Habopa Npaeun (Ca. Npu-
mep B Tabnuue 1).

56 Mogens ypoBHA BOIMONMHOCTER Npouecca

LocTUrHy el NpOLECcCoM YPOBEHE B0 BOIMOMHOCTEA ONPeqensaeTeA No pedTHHIaM CEORCTES QaHHOM
NPoUEecca B COOTEETCTEMH C MOOENE YPOBHA BOIMOIKHOCTEN NPOLUSCCa, NpedcTasneqHeM B Tabnuue 1.

TaGnwua 1 — PedTeHm YPOEHA BOAMOXHOCTER NpOUSCCE

Weana CTEA NPOYSCoH PedTans
¥poBeHs 1 PeaynuTATWEHOCTE NPOUECCE SHEYNTENEHEA WNW NONHERA
YpoBeHs 2 FeiynuTATWEHOCTE NPOLECCE. MonHan

¥YNpaBeneHMe pelyneTATHEHOCTE SHEYHTENLHOE MNW NONHOS

YnpaeneHWe peayneTaTOM Npoyecca SHEYNTENEHOE MNW NONHOS
YpoBeHs 3 FeiynuTATWEHOCTE NPOLECCE. MonHan

¥YNpaBeneHMe pelyneTATHEHOCTE MonHoe

¥YnpaeneHWe peayneTaTOM NpoUecca. MonHoe

Onpegeneadue npoyecca. JHEYMTENLHOR MNW NONHOS

FaspepTuigaHWE NpOYECCh SHEYUHTENEHOS WNW NONHOS
YpoBEHE 4 FeaynuTaTWEHOCTE NPOUBCCE. MonHas

¥YnpaeneHMe peayneTATUEHOCTE MonHoe

¥YnpasneHMe peayneTATOM NpOUSCcCa. MonHoe

OnpeneneHWe NPOYSCCa. TanHoe

FalgepTuiBaHe NpOYECCE MonHoe

HonwuecTeeHHsIA aHanwa. SHEYUHTENEHEIR WK NOMHBIA

KonuuecTeeHHsIA KOHTPONG JHEYHTENLHEIA WK NOMHBIA
¥poReHs & PeaynuTATUEHOCTE NPOUECCE. MonHar

¥YNpABNeHMe PeIyNETATHEHOCTEID MonHoe

YnpasneHMe peayneTATOM NpoUecca. MonHoe

Onpegenedue npoyecca. MonHoe

FaspepThiBEHHE NpOYEsCE MoanHoe

KonuYecTEeHH:IA aHanKna. MonHLIA

KonWYecTEEHHEIA KOHTRONE MonHei#

MIHHOBALMWA NpoUBcca. SHEYHTENLHER AWNW NONHER

FPeanuialwa WHHOBALWK NpoUScca SHAYNTENLHEA WAW NONHERA
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Mpunoxexdne A&
(cnpaBo4Hoe)

CooTBeTCTEWE CHCTEML]I OL@HKA NpoUecca

A1 TpeboBAHWA K CODTEETCTEMWHY

MpegcTaanedHse HEEE TREGOBEHHA K CHCTEME MAMBDEHHA NPOUScca BanTel w3 MO OIM 3K 33003, B KOTOROM COOSR-
HATCH HOpMaTWBEHLE TpeBOBaHWA K CHMCTEMEM WiIMepEeHHA npoyecca. B Tex cny4and, Korga NpUEOSWTCA YWTaTa M3
MCO/MSE 33003, TeKCT NpeACTEENABTCA B BXOE NEQEMCNEHAR, DTMEWE HH X tij'iCEC-ﬂ o cenBror, ona yaooboTeEa NoWCEa.

A11 MocTpoEHKE EOHUENUHH

YpoBeds BOAMOWHOCTEN NPOUBCCE XAPEKTERHIVETCA OOHMM MNW fonee CECACTEAMM, KOTOpEE NPpeacTaenAamT
cobod QoOpMUPYIDILWE HIMSDEHWA BOIMOEHOCTER NPOLECCE CaodcTea npoyscca Heolxogume 4nA KOHCTPYHPOBEHWA
BOSMOMHOCTEA Npoyecca. CeoWCcTEA npoyecca JeMOHCTRMRYIOTCA NYTEM COOTEETCTEMA PE3YNETATAM CEOACTEE NpoUEc-
A, NPeOcTaENAoWHM coboi AHPOPMATHEHLIS M3MEPEHHA.

YpoBEeH:
BO3MORHOCTER
npouecca

POpMUPYIOLME

CeoncTea

npouecca

WHopMaTUEHLIE

PeayneTaTol CBOWCTE
npouecca

FucyHok A1 — QopMHpyDLHe W BHECPMATHEHLIS HIMEDEH WA BOIMOKHOCTER NpoUecCa

KoHUENU#A E0IMOMHICTER NpoYecca He 0Gecney BREET BDAMONHOCTE W3MEPeHHA “erd Be To Hd Brno, KpoMme Boa-
MOWHOCTER NPOUECCE, COPOPMEPOBEHHR X 8M0 CEOACTEAMH. HENPpHMED, C NOMOLL LD BOIMOMHOCTEE NpOUECCE HENB3A Cha-
NaTE BIBOG O 4em-NMG0, 4TO KECAETCA DPIEH W33 UMOHHOA NPOHEE0ONTENRBHOCTH.

a) Cucrtema HiMepeHud onpegenAeT i XapakTepyayaT EaHecTESHHOE CRORCTED OTOENsHOND NPOYSCcca.

CHCTEME W3MEREHHA onpeaenfAeTcAd ONA OTHeNeHOW KEYMECTEEHHO0A X3PAKTEPMCTHEN NPOYEecca, OTHOCA WeroCA K
nporpaMMHoMy obecneyvaH .

b} KavecTeexHOe CEORCTED NPOUECCa B CACTEME HWIMEPEHWA ONpedeanfieTca Ha Daze MHOMOMEPHOA KOHCTRYELL M
LOTOPAA COCTOMT M3 Hafopa OOHOMEDHEY KOHCTRYRYHA.

Cuctema HIMepeHWRA Npayecca NpegCTaIBnAST cofion KOHCTPYEUHID, COCTOALWYH M2 ABEATH CBOACTE NPOUECCE.

c] KaYecTEaHHOE CEOACTED NPOUECCE B CUCTEME W3MEDEHEA ONPpEgenAaTeA Kak #afiop HONWYECTEEHHEIX CBORCTE
npougcca
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CHCTEMA HIMEPSHHA NPOLECCE NpedcTaEnAeT cofoll KOHCTRYELWED, COCTORW YD M3 GEEATH CBOACTE NpoYecca.

d} Kasgoe KEYSCTESHHOS CEOACTEO NPOUECCE ONpegenReTca HAB0poM EONMYSCTESHH B CEOACTE NpOYScCa.

Kawooe CEOACTES NPOYSCCE ONMCAHO B paagens 5.

e) Kasgoe cBOWCTEO0 NPOLBCCS, KOTOPOS HE MOMET GaiTh MEMEPEHD HENOCPEACTESHHD, CHUTASTCR KOHCTRYHYMER

Hawooe cBOACTED NPOYSCCa 8 AAHHOM CHCTEME MAMEDEHWA NpegcTaenaeT coBol KOHCTPYELMID, ONPERENEHUE KOTO-
pol NpHBEREHC B pA3gane 5.

f} CeoicTeanpoyscoa 8 CHCTEME W3MEDEHHA NPOYSCCE ONPESENATCEA KAK MHHCDOPMETHEHEIS WK (POPMUpYIDLIHE.

KonM4ecTESHHEIS CEOACTEA NPOUECCE ABHHON CUCTEME M3MEDEHHA ABNAKTCA DODMHPYHI L MM

g) CHCTEMOR WIMEpeHWA QMECMDYITCA NONATHEM W QONYWEHWA, onNpedenfdlide S8 WCNONb30BEHWE W
NEUMEHBHHE

MonuTHKH # GONYWEHWA, CNPEgENADWME WCNONEI0BAHME U NPHMEHEHUE DBHHOR CHCTEME! M3ME PEHWA NpOUSCEa,
Mano#eHs B pazgensxs 1, 4u s

A2 OnpepeneHde KOHCTPYELWM

a) B onpegeneH@l KOHCTRYEURM CO0SpEMTCR ONPeaaneHHe SHENEHWA KAYECTEEHHOTD W KOMNHYECTEEHHOD CBOACTE
NPoYecca B CHCTEME H3MEDEHWA NPOYSCca.

ONpegeneHHe Ka4eCTBEHHEIX W KONWYECTEEHHSIX CEORCTE NPHBOSMTCA B pA3AENs 5.

o] ONpegeneHWs KOHETPYELRE NPOACHABT cNe Uy« HEaLAD EB4ECTEEHHOND H KBNHYECTESHHOND CEOWCTE NPOYECCa B
KEYSCTER WAMEDEHUA.

CneyrtHEELME KEYECTEEHHOID M EON#YECTEEHHOMD CBORCTE NPOUEcca NPMEOOKTCA B pasgene 5.

¢} OnpegeneHse KOHCTREYELMW NPEOOCTEENAET MACTPYHUMW NO NPEKTHMECKOMY NPUMEHEHUID KAYECTEEHHOMD W
KOMM4EBCTESHHOND CEBOACTE NpoYSCCa.

MpakTHHecE0e NPHMEH BHWE KEHSCTEEHHOID M EONWHYSCTEEHHOMD CEOACTE NPMEOAKTCA B pazaens 5.

d] OnpegeneHWe KOHCTREYELWE ONPeEnaeT WKANE COCTABHEX W3MEDEHWUA, TAKWE KAK KAYECTEEHHHE (HanpasMep,
CEPMM NOPAOQKOERX 3HAMEHHAR, TAKWX KAK YPOBEHE BOIMOREHOCTER) HAK KONHYECTEEHHEE.

Wkans COCTABHE X H3MEPEHHIE B ABHHOR CHCTEME HIMEPEHWA NPHBOAATCA 8 paznens 5

2]} Mo MeHbWeR Mepe DOHC H3 CEOACTE NPOUSCCE BRNMNYAET B celif 40CTHHEHHE ONPeOeneHHOA LW NPOYSCcca |
PE3YNETATA NPOLECCE; 3T0 HASLIEASTCA CEOHCTEOM PESYNETATHEHOCTH NPOLEST

CBORCTED pRIyNsTaTHEHOCTH Npoyeacea (PFA 1.1) sknyaaT B ceBA COOTESTCTEME ONPEAENEHHOA LENA NPOYSCCa 28
CYET QOCTHEEHWA PESYNETATOE NPOYSCCa.

A3 MNpaETHYECKOE NPHMEHEHWE

a) Boe ceodcTEa NpOUECCE ONPEgenAKNTCR B COOTEETCTEMN CO CNEUWG MEALUHER WX KOHCTPYELWM.

OnpegenayHy@e KONWYECTEEHHEIX CBORCTE NPOUECCa NPWECOMTEA 8 5.2 W cooTEeTCTEYT 0BWeMy NOOX0QY. ONUCAH-
HOMY B 5.1.

b] CooTESTCTEME CEOACTEEM NPOYEcca NOATEERKARETCR 0 hEXTHEHLIMKY CEMABTENECTEAMM

B paMraxnoxazaTenA NpoMIECAMTENEHOCTA NPOYSCCE COOTESTCTENE PEIyNsTATOR NPOYSCCa MOKET JeMOHCTPHpO-
BATECA OO LEKTHEH MY CEXMIETENECTEAMA. [iNA BoEX QPYrMX CEOACTE NPOYSCCa CODTESTCTENE MOMET JEMOHCTPUPOBATECA
HE OCHOBS OO LEKTHEHLIX CEMIETENLCTE C NPHBNEYEHHEM PEIYNETATOR CEOACTE NpoUscca kB K BA30BLIX W IMepeHURA

A4 MNpoeepHE cNeUWMEALWH KOHCTRYKLWE

CneyddHKaL M KOHCTPYKLWA KEYECTEEHHOMD CEOWCTES NPOUBCCE W CEAIAHHLIE © HHM KONWYECTEEHHEE CBOACTEA
npoyscca NpOBepAKNTCR NYTEM NPEKTHYECKOND HCNoONE30BEHWA W Norvieckors oBocHoBaHWA.

Kawooe cBORCTED NPOUECCE NPWMEHRAETCA HA NPEKTHKS B BWOE COCTaEa Ga308H X ¥ NPOMIE0OHLIX HIMEDEHHA, MCXO-
OA W3 KNACCA CLUEHKW (cM.5.3.3).

A.1.5 CEOACTEA NPOUSCCA NPUCECEHMA OLEHOK

a] OueHKW NpMCEEWBAKTCA CEOACTEAM NpoUScca.

EouHWLA WasmepeHa ykasaHa e 5.3,

b} LWKENLI W3MEpEHWA, T. 8. HOMWHENEHAA, NOPANKOEEA, WKANE WHTEPEANOE, CBA3EA, ONPELENANTCA ANA CEOACTE
npoyecca.

Ona 6a3086X MAMEPEHHA MCNONB3YETCA NOPAQKOBARA WKANA, ONpedaneH e KoTOpoR NPWEOOWTCA B 5.3,

¢) OnpegenaeTca METON MAMEDEHWA, C NOMOLWLK KOTOPOMD NPOMIBONWTCRA oBLEKTHEHOE NPHCE0EHWE 3HAYEHMA
HEMOOMY CEOUCTEBY NpOWECE

MeToq NPHCEOEHHA 3HEYSHNWA MIMEDEHH D B03MOXHOCTER NPOLEcCA onWcaH B 5.3,

A6 DBodwenme

a)] Cnenyer ykasslgaTe 8ce ofofwerna, Heofxo0Mmele B PAMESX CHCTEMEl M3MEDEHHA
MeToas ofofwesnA onucane B 5.5,
b Heofdogumo ykaisiBaTe MeTogsl oBofuierusa.
MeTogs ofofwesnA onWcEHE B 5.5,
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c] MeTogwu obofweHua qonHe GelTe NMpOESpEHE CTETUCTUYECKA.
OfoCHOBEHWA NERCTEWTENEHOCTH MeTofoR ofolwesna WCNONBEZYEMBIX B HACTOALWLEM CTAHOSRTE, NPMBOQATCH

]
o
o

d) B meTopax oGoBujeHsn GonHel RCNONB3I0EATECRA E,l:lnH:lf_ltiFl-E!HhI& W KANES W IMEDEHHA

B merogax ofofiwesun WCNONE3YHTCA COMMABCcOBAHMBIE WEKANK WAMEDEHAR, ONACAHHLIZ B 3.5,

e) MeTogw ofofWeHMA J0NEHE COOTEETCTROBETE NOMNUTHESM W OoNYyWeHWAM CHCTEME HAMEpaHHA.
fi MeToaw obobuweHA QON®HL COOTRETCTBORATE CNEWHPUKALWAM KEOHCTRYELME.

CoOTESTCTEME NONHTHEAM M AC0NYLWEHWAM, 8 TROKS CNeufHEa LHMAM ROHCTPYELEA ONWCaHo 8 5.5.

A 1T AHANKI YYBCTEHMTENGHOCTH

8) AHENUZYYBECTEMTENEHOCTH BRNONHASTCR ANA WEAN SA306EI% @ NPOMIE0AHEX H3MEPEHRA.

YyBCTEMTENEHOCTE WHANE BO3MOHHOCTEA NPOYECCA TECTHPOBANACs 8 X04e WCNHTEHMA SPICE (5], [6). B xoge
WCCNeqoBEHHA NPHMEHANDCE COMACcOEaHHE DUSHOK M BHYTPEHHAR NOCNEA0EaATENEHOCTE, NpKRHen 0fa aTHX NoKa3aTENA
BhINK CUSHEHE H3K NPHEMNEMBEIE. BOSMOXHOCTE YNyYWLeHAA BHYTREHHEH NOCN8gOBATENEHOCTH HCCNEd0EANACE NYTEM
3EAMEHE WKANE 4ETHIPEX KETETOPHA WKENAMH TREX @ OBy KATENOPHA 33 CHET COBMELYSHHA GBYX CRENHHHEIX pEATHHTOE [N
(#, L}, F] unn gayx eHewsMx pedTHHIoE [(N, P}, (L, F)). Mcnons3yeMan B QEHHEIR MOMEHT WEANS W3 HETHPEX CETEMOPHA He
MoHET BHTE YCOBEPIWBHCTEOEAHE NYTEM YMEHEILBHWA KATETOPUA GO TPEX MNW ABYE

YyaCTEMTENEHOCTE PEATHHIOR YPOSHA BOSMOKMHOCTER NPOYSCCE HCCNBQO0BANACE B X008 WCNeITaHHWE SPICE W Swina
OTPpAKEHa B NPoMERYTOMHOM oTyeTe [7]. No peayneTaras ofWers Ccne0oBaHHA BRACHANDCE, HTO HUHHES HCKAKEHHE
PEATHHE Bo3MoMHOCTER QaeT GonbWWA ahdesT, 4eM BEpXHEE noxaxaH e, [TpH 3TOM ONA CUEHLLMKOE A0N¥HE BEITe O&HE
HHCTRYKLYWH B OTHOWEHEW NOTEHUWANEHEIX NOCNEGCTEMA TAKWX HCKEXEHAR.

b} AHENWZ 4YBECTEMTENEHOCTH BRNONHASTER ANA MeTogoe ofoberun

HekoTops e GaHHEIS AHENW33 HYBCTEMTENEHOCTH, OTHOCAWKWECA K ofofueHun, NnpegcTaENeHE B oT4eTax off uonsl-
TanwAx SPICE [6], [7], HO MX NPMMEHHMOCTE £ HENONB3YEMOMY 30SCE METOAY orpaHsyeHa. Bonpoc ofofweHni Tacke nog-
pofiHo PACCMATRMEANCA B X006 paspafoTin HBCTORAWEro CTAHAAPTA.

C] AHANM3YYBCTEHTENEHOCTH BEINONHABTEA ONA BECOERX KOAPMHYHEHTOR (B 3AEMCHMOCTH OT CHTYELMH ).

Becobnie Koap @ HUMEHTH B JAHHOA CHOTEME HEAMEDEHUA HE KCNONL3YHTEA.

A2 Tpeﬁnaanun KEYTEERDHQEHHWK CHCTEM MIMEPEHWA NpOoYeCcca
AZ1 NOCTOBEPHOCTL M oBOCHOBAHHOCTE

a) MNnadHupoBEaHde CTENEHW AOCTOBE PHOCTH W BeRACTEMTENLHOCTH CHCTEM M3MEDEHHA NPOUSCCOB OCYLWECTEBNASTCA
H3 HaYankHOM aTang CTAHOBPTHIAWWHA. B 3T nnaHe EXOAAT MEDONpPUATHA, NpOBOOUMEE NOoOCNe nposuecca
CTAHOGBPTHIAL WM

b |.FIEtiClaa-|-1:|'| £ A0CTOEEQHOCTH W NPANSOQHICTH CHCTEM HAMEDEHMA NpoUecca JoN¥HE COOTEETCTEOEATE CRELW-
PHEAYHN KOHCTRYEL WA,

cl CGFHEGGBEHHQC_.E!:_-EK:HEHME-}'EHEFIpﬂ!HGJHE'iHDG“bH:I:IH-HhMED&DDGTDEEﬁHDC_HEHEIHirPyETCHBI‘IDHﬂDHE-
HWUW K CEOACTEEM NPOYSCCE, 8CnU peyb waeT of WHDOPMATEEHOA MOOENH.

d) OfnacTe geRcTara NpoBEpANTCA ANA KAYECTEEMHOMD 4 KONMYECTEEMHE X CBOACTE NPOUYSCCA B CHCTEME H3Mepa-
HHA NpoUecca.

g) CnEUnmr&ELI,HF!KGHETFIy{UHI MpOBEpASTCA 3MNWPHYSCEE ONA KA4ECTREHHOMD CEOACTEE NPOYECCa W 8ro HaMepa-
HWUA B CACTEME WAMEDEHWMA NPOYECcCa.

f) BuewHWe haKTOPL (HANPAMER, LENKH, KPUTERWHE W (WNW) CTENeHs COOTEETCTEWA) B CHCTEME HAMEPEH WA NPOUECCa
ACMHEHE JOEYMEHTHPOBATECA QNA NOCNefyilerd BHaNWIE NPpHrogHOCTH E-:‘..GJ:IE'FE3FI3|§I:ITFI-1.

Eanuasyue BENONHANECE B PEMESX HCNBITAHHA 5|"|C':.I‘:GT\'.AFIHE' NpOEOSOAWMNECE B XO0g8 GTEHJ:IEGT"-.I:IIFIF.‘EH:IE'SGT!:H.

MeTon HaMepeHEa ¥ WHaNa B03MOEHOCTERA TECTHPOEANACE B X008 MCNEITEHWA SPICE. Kegne-nulo 43MeHEHnA B
KOHLENL WM WKENL 3MepEeHNA, B PE3YNbTATE KOTOPRX WKANE BOZMORHOCTERA NPOUECCa WNK PE3YNETETE MCNBITAHWA Mor-
N Bkl CHATETECRA HEABACTEMTENEHEMH, HE BHOCHNMCE.

A3 CooOTEETCTEWE

CUCTEMA HEMEBDEHWA NPOUECCE AONEHE COOTEETCTEOBATE TPEB0BAHWAM HECTORALLEND CTEHABPTA.
Ecnn Bo BREMA WCNETAHWR B (M) nocne nyBnUEauMK cCHCTEME NORBATCA kaKMe-NuBo AaxHue, noTpelyeToR cTa-
THCTHHECKHA BHANKE BCa X NPHMEHMMEX TREG0EEHUA C MECTEMMK YCNOBMAMK,
Ha peaynsTaTh TAKOID SHANMIA AASTCA COLINKA B CNYYHEE COOTEETCTEMA TREGOBAHKMAM, WINOKEHHEM B AT 1w &2
DoEyMEHTANEHOS OTRAMEHWE 3THX PE3YNETATOR CONEPEUTOR B CNEAYHLLWE HCTOMHWKAX
- H.W. Jung. et al., aFindings from Phase 2 of the SPICE trials». Software Procesa: Improvement and Practice, vol. &
pp. 205—242, 2004 5. [5]
- SPICE Trials (1989), SPICE Phase 2 Trials Final Report, ISCANECUTCUSCTWGE10 [B]
- SPICE Trials (1988), SPICE Phase 2 Trials Interim Report, ISOJIECUTC1/SCTMWG10 7]




MOCT P MCOMM3K 33020—2017

Mpunowenne B
(cnpasovHoe)

MpuMep Mogend pesynsTaTHEHOCTH NPOLecca

Mopgene p
HOCTEH. HaNpuMep, pesynsTATHEHOCTE DONBIWHMHETES NPOYECCOE DUEMWEAETCA NO OTCYTCTEMI JaekTos Ha BalXoqe npo:
KonWw4ecTeo 4edekToR, BOIHWES WML H3 B X002 NPOLECCE, B TAKKE KONWYECTED O8ekTOE, KOTOPLIE N
cnenysrydi NPOYSCcc, 3SAEMCHAT OT KAYSCTEA MCXOOHOID MABTEPHANE, SHEHWA W ONE TE YHECTHHEDE I MYECCa, HCNONEIYeMblx
HHCTPYMEHTADHEE, NPOSDQHEMEX M DONPHATHAR H NPOBEREW P23YNETATOR.

OnA Mogened peaynsTATHEHOCTA Npouecca He Tpebye A NOATEEpHASHWA. HeoBxoanMo ToNsKDd NpeaocTaEnTh
OOLEBKTHEH YD MOAENE, C NOMOULE KOTORDA NPOEEPAKDTCA PEIYNETATE HAMEHEHHA NpoOUBCCE

MpuMepw Mogenen pe3ynNeTATHBHOCTA NMPOUECCE MOMHD HEATH Y4ep QRUKN NOMCE, BBEOA NEMCEOBYH CTROKY
AMOGENA PeIyNeTaATHEMOCTH NpoUecta {process performance models s B QBHHOM NpHMNOoEEHHW NPUBECOATCR OBA NPUMEREa
MOgEnNed pe3yNETEATUEHOCTH DPOUBCCA

COHE W3 BOIMOKHEIX MOJened pezyNeTETHEHOCTH NPOLEBCCE NOKA3AHA HE pUcyHEE B.1. C noMOowWwWs TAKOW MOGENH
Opraddaauna MOoXeET BeIHOCHTE CYROE2HHA 0 TEKYIWEeM COCTOAHAW DE3YNETATOE NPOUBCCE W BOSMOMHEYX WIMEHEHWRX ane-
MEHTOE NpOYeCca, KOTOPRIE MO ENWATE HB PB3YNETATH

NETATHEHOCTH NPOUBCCE GTRAXMEET OTHOWEHWA MEXQY aNeMeHTaAMY NPOYSCCa 1 2rd NPOMIBOOWTEN k-
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FrcyHok B.1 — KOHUENTyaNeHER MOSENE PESYNETATHEHOCTH NPpoUSCcca
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HexoTopee MOodens NpoUecca MOXHO NPEACTEENTE 8 BWae Tabneu. B aTomM cny4ae 8 MOgent MOXHD BCTRENATE
neekTe 4 0DHEPYKMBAETE HX HA PA3HLIX 3TANaX pa}paﬁo-nz nporpaMssEone obecnevaH@n.

Tednuwya B.1 — Mogens BCTEBKW ¥ ofHEpYHEHA QedexToB
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CBE0HWA O COOTEETCTEMH CCLUNOYHLIX MEMOYHAPOAHLIY CTAHAAPTOR HALWOHANLHLIM CTAHOARTAM

TaGnwua OAA

DHaInauense CoENouHDg OHOINAYEHME 1 HAHMEHOBAHKE COOTRETOTOYH
CTeEnsHs COOTEETETAMS -
HEEIYHAPDOHDID CTAHGAPTE WETD HAUHOHANLHOID CTAHQApTa
ISOMIEC 330012015 — =
ISOMIEC 330032015 — "

# ':FC-I:I_-BL—TC_E?'GL.I_HIFI HAYWOHENEHEIR CTAHOSPT OTCYTCTEYET. 0 8ro YyTEepHAEHWA PEKOMEHAYETCA WCNONEI0EATE
nepeend Ha PYCCKHA ALK QaHH0MD MeXQYyHapoa+soro cTaHgapTa
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