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Npeaucnoeue

1 NOOQroOTOBNEH OTKpETEM aKuMOHEDHEIM 0DWECTEOM «BoepoccHiCEMi HayYHO - MCCNenoBaTens-
CEMEA MHCTHTYT cepTuduxagume (OAD «BHHMWC:) Ha ocHose coOCTREHHOMD ayTEHTHMHOIC NEpEBCOa Ha
DYCCKMA AaklK MENDYHADOOHOMD CTAHOAPTA, YKaIAHHOMD B MyHKTE 4

2 BHECEH TexHA4ecki4 KOMWTETOM No cTasgapTraadud TE 076 «CHcTeMbl MaHe I HMeHTax

3 YTBEPWOEH W BBENEH B OEWCTBME Mpukaiom GeiepansHore areHTeTEa No TEXHUHECKOMY pe-
MYNAPOBAHMED W METPOoRorMK oT 23 oxrabps 2014 . Ne 1405-cr1

4 HacToAwmi cTangapT MgeHTiyeH smexayHapogrosy ctanaapty MCOM 3K 20003:2014 «Paapator-
KA NporpaMMHBX NPogyEToR. PYKOBOAAWME VEAZAHWA No npudededwo WMCO 9001: 2008 npw paipaboTee
nporpammusx npodykroes (ISOMNEC 90003:2014 «Software engineering — Guidelines for the application of
130 9001 :2008 to computer software)s.

MpK NpUMEHEHKK HACTORWEND CTAHAARTA PEKOMEHOYETCH MCNONLITAATE BMECTD COLINOMHBIX MENTY-
HADOOHBIX CTAMAAPTOR COOTEETCTBYIOWME MM HALWOHANEHEIE CTAMAADTH PoccHibckon Pefepauun, cEaqe-
HWA © KOTOPGLIX NpHBEREHE B OOMCNHATENEHOM NDUNoHeHWH A

5 BBEOEH BMNEPBBIE

Mpasuna NpUMEHEHLIA HACMOALEss cmakdapma yomakoanasksl @ NOCT P 1.0—2012 (pa3den 8).
Hughopmayua of uIMeHaHuRX K Hacmoawary cmandapmy nydnukyemcs 8 ewesodHoM (10 COCMoRNLID Ha
1 AlEapa mekyweso 2o0da) UNPODMAULORKOM PKasameane «HayuoHansqbie cmakdapmedy, 8 cghulliansnbid
IMEKCITT UBMEHEHUL U MONDasoy — @ eMBMECAYHOM UHPODMALUOHNOM Yralamens sHaluuoHansMbe cman-
dapmeiz. B crydae nepecMompa (2aMenb) UL omidakbl Hacmofiless cmakdapma coomeamoimayiolles
yeedomnenue Sydem onybnuxoeano & Busadwen asinycke uNopMaLUoHHo20 Ykasamens «Hauuorans-
Mbie cmakdapmeis. CoomEsmemayioan uriibopumalus, yeedomnakue U Makcib! DasMalLanmcs MAaKwe &
LinchopmayucHHol cucmeMe oBWeS0 MoNL308aHUA — Ha odulyuansHom cadme PedepansHo20 a2eHMCmes
N0 MEXHUYECKOMY DESYNUD0SaHLIID U MEMPono2uy & cemu HumepHem (gost.ru)

& CranpapmmHcopm, 2015

B Poccuickold Sefepayqd HACTOAWMWA CTAHOADT HE MOMET ObITe NONHOCTEED MW YACTHYHO BOCNDO-
HABEOEH, THPARMPOBAH M PACTPOCTRAHEH B KadecTee odWuManeHOro Manadka Ges pazpeweHda dene-
panbHOMND argHTCTEA MO TEXHUHBCKOMY PETYTTMPOBAHMIY W METDONOMM
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BeepeHue

HacToAWWA CTAaHdART RBMAETCA PYKOBCOAWMM YEAIIHWEM ONA OpradHsIauqi no npuMeHdeHdn MCo
9001:2008 K npoueccam, CEAIAHHLIM C JAKAI0M, NOCTABKDA, paipaboTEOW, JECnvaTauMel W CoNpoBo#ae-
HASM NPOTPaMMHBLIX NDOSYKTOR.

HacToAwmi cTavgapT onpedenseT Bonpockl, KOTOPLIE HYMHO DACCMATPUBATE, W B0 NPHMEHMMOCTE
HE JABWCHT OT TEXHOMOMWHA, MOOENeHd MMIHeHHOTD UMKNa, npoueccos B obnacTd paspafoTed, nocnegosa-
TEMNBEHOCTH OBACTBMA M OPTaHMIALMOHHON CTRYKTYDL, KOTODRE WCNONLIVIOTCA opradusauwed. Mpegnarae-
M2 DYROBOOALLME YHAZAHMA W ONPEegeneHHLe K pACCMOTDEHHIO BONDOCK NpegnonaramT oBcToATeNEHERA 1
MHOMOCTODOHHWIA, HO HE MCHBPNBIBAKILKA OXBAT WayJyaemMoro npeaseTa. B cnyyae korga obnacTs geATenk-
HOCTA Opradd3aUmMd oXBaTRIBAET 00NACTH, OTNMYHLIE OT paijpaboTed NPOTCAMMEHBIX NEOAYKTOR, BIAKMO-
CBRIL MEHAY INEMEHTAMM CHCTEME! MEHETHMENTA KAYECTREA OPraHMIaLME, MMEIOWMMK OTHOLWEHWE K Npo-
rpambidbiig NPOOYETAM, H OCTANbHBIBK ACNEKTAMH HECOXOOMMO YETHO AOKYMEHTHDORATE B DAMEAX CUCTEMbI
MEHEIHMEHTA KAYECTEA B KAK WTOTOBRYIG CORGKYMHOCTE.

Paagens 4, 5 w6 W cocTagHee Yyactw paagena § WCO 9001:2008 npreHvMEl NPEXMYLLUECTEEHHO HA
arnobansHoMs YpORHE B OPraHMIaunH, XOTR OHM MOTYT HMETh MENaTelbHbid peaynbTaT W Ha «NPoEKT-
HOMMPOrpaMMHOM YRoBHES . Kaw OBl NDOEKT WNY paspaboTka NPOOYELHKE MOMET YYMTHIEATE WM OpHEHTKH-
POBATECA HA COOTBETCTEYHLWMWE INEMEHTEI CUCTEME MEHEIMMEHNTA KAYECTEA OpraHHIauvd ana obecneye-
HWA COOTEETCTEMA TPEOOBAMMAM, OTHOCALUMMEA K DEANUIYEMOMY NPOSKTYBLINYCKABMON NDOOYKLMA.

B texcte MCO 9001:2008 rnaron «JomkeH» WCNONB3yeTCcA ANA obOaHaYeHHA TOro, 4To NONOMEHWE
O0KYMEHTa ABRNARTCA ODAIATENEHMBIM K WCNOMHEHD MENOY OBYMA WK HeCKONsKUMKA CTODOHAMK, Naron
wCneqyeTs — ONA ob0IHAYEHWA PEKDMEHDALMM MEXDY WMEIDIIMMWCA BO3MOMHOCTAMK W ¢MOMET: — ANA
YEAIAHWA NHHKK NOBEOSHWA, paapewaenmoro B pareax WCO 9001:2008. HacTOALWMK CTAHOAPRT COQEQMMT
DYKOBOOALME YEAIAHWA, NPeOHAIHAYEHHEIE ONA OKAAHMA NOMOWKW B NOHAMAHMK TOrD, Kak NonoMedus
WMCO 9001: 2008 npuMeHSI0TCA K paipaboTie NporpasMMies NpoayKTos.

Oprasnaaduy, BHEIPUBLUWE CHCTEMEl MEHELMMENTa KA4YeCTEA QNA paslpaboTi, OCYLMECTENEHWA JKC-
nNyaTauuy Mnd CoNpoBCHOSHWA NDOrpaMMHblX NPOOYKTOE Ha OCHOBE NONOMEHWA HACTOALLEro CTadaapTa,
MOMYT NOHHWMATE peleHre of Henonb3IoBadKuy npoueccos W3 MICO/M3K 12207 B uenax ofecnedyeHla N4
OONONHEHWA  MOOEnW npoueccHoro nogxoga  WCO 9001:2008. CooTeeTcTEyOWWe naparpadisl
WMCO/M3K 122072008 yrkasauel B KA¥O0OM Da30ens HACTOAWEro CTAHOAPTA, OOHAKD OHK HE 3AKMHOYaNT 8
celbe TpeboRaHWA B JONONHEHWE K TEM TPeOoBaHWAM, Y4To WMenTeA B MCO S001:2008. JaneHedwes pyko-
BOOCTRO ¢ yEazaHuami no npumededn MCOM3K 12207 cogepswuTea B MCO/M3K 24748-3. Yto kacaetca
OononHWTensHore pykoaoactea MCOM3K JTC 1/SCT eeipabateiBaeT perynApHee COoSLWEHHA MpHBAEH W=
TEMEHD K MEMOYHAPOOHHM CTaHJApTamM ANA paspaboTHh NporpasmMusx npogysTos. B cnysanx korga atd
COOBLWEHMA (CCRNEM) OTHOCATCA HENOCPeQCTEEHHD K KaKomMy-nubo NyHKTY |unu noanyHeTy MCO 2001:2008,
OHM NOMELWAKTCA NOCNEe DYKOBOOALLMY YHAIAHWA ONA JaHHOM NYHETS WKW NnoanyHeTa. B cnyqae xorga ode
MOMMEHAIDTCA NOBCEMECTHS B NOMOMEHWAX MyHKTE WNA NOSNYHETA, 3T COBINKA NOMEBWWAKT B KOHLE ZAKMD-
YATENBHOW YacTi NYHKTA WK NOGNYHETa.

B Tex MecTax HacToALWers cTasaapta, roe TexcT Gein npyeeged va MCO 9001: 2008, naHHsIA TEECT B
Uenax obnerdeHna ero aeHTHHKALHK JAKMOYeH B pasiy.
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HAUWOHANBHBIA CTAHOAPT POCCHMUCKOW 2EOQEPALMUM

PASPABOTHA NPOMPAMMHBIX NMPOOYKTOB

Pykopogawme ykazaHiua no npuMedenyo MCO 9001:2008
npu pazpafoTeke NPOrpaMMHBLIX NPOAYETOR

Software engineering. Guidelines for the application
of IS0 8001:2008 to computer software

OaTa seepeHA — 2076—01—M

1 OBbnacTe NnpUMeHEHWA

1.1 OBwmre nenoXeHHA

HacToAwmMi cTaHoapT YyeTaHAaRNKEaET TPeEDoRaHHA K CUCTEME MEHEIHMEHTA KAYECTEA B TEX ChNy-
YanAx, Korga opraqKuaalyWa:

a) Hyw0aeTCa B AeMOHCTRaUWA cRoel cnocoBHOCTH BCerga NoCTARNATE NPOSYKLMIO, OTREYIMILLYI0
TpeGoRaHnAM NoTpetnTenel v COOTRETCTRYIOWHM 0bRaaTenkHEM Tpebopanmuam,

b} cTaepuT CREOEA LUBMNE0 NOBBILLSHWE YOOBNETEODEHHOCTI noTpeduTansid nocpeacTeoM 3hdeKTHe-
HOMD NDHMEHEHKA CHCTEME! MEHSOHMMENTA KAYSCTEA, BEMIOYAR NPOUSCCE MOCTOAHKOMD 88 YNYyYLWeHHs, 1
ofecneadeHwe COOTRETCTEMA TpebosaHuam NoTpESHTENEA ¥ COOTEETCTRYIOWHMK obAIaTeNsHEIM Tpebona-
HIAAM.

MpHMedyaHWR

1 B HACTOAWEM CTAHAAPTE TAPMKMH ANPOOYILMAS NPHMEHWM TONLXD!

A} K NpegHAIHEYae MOl ANA NoTPEEUTENR MK 38TpED0BEHHOR MM NPOSYHLMM,

) & neobea 3a0aHHLIM PEYIETATAM MPOLBCCOE MAIHEHHOND LIHKNA.

2 JaroHoparaneH=e 1 Qpynde obRzatensyele TpeboEaHMA MOryT DeiTh BRPEHaHE KBK NpEsoBsE Tpebosaxna.

[MCO 9001:2008 ChucTemMbl MaHeIHMeHTa KasecTea. Tpebosanua] [2]

HacToAawwWi cTangapT npeanarasT 4nd oprasyiagqi pysosodallHe YEa3aHdnA no npuMeseHe MCo
9001:2008 k npousccam, CER3AHHLIM C 3JAKas0oM, NOCTaABKoN, paspaboTkol, OCYLLECTRNEHVEM IKCNNYATALMM
W CONpOBOKOEHHEN NPOrPAaMMHEX NDOOYETOR M K CBAZAHHLIM C 3TAMK NPOUBCCAMH CEPRMCHEIM ODCIyMH M-
paKKes. OH He AobaBnAET WA K3KAM-NKEO  HHBM gpyram ofpaioss He WaMesseT Tpebonadus
WMCO S001:2008.

B npunoeesu A (cnpapoysoM) NpeacTaeneda Tabnuuya © JoNoNHUTENLHBIMKY YE3IaHHAMK N0 BHE O-
pedde MCO S001:2008, MMeoWwMMKucA B MexayHapogHsx cTasdaptax, paspaboTanHsx MCOMISK JTC
1/5CT w MCOITK 176.

PyroBoOALME YyEAIAHKA, NPEOCTARNEHHLIE B HACTORALWEM CTAMOARTE, HE NPEAHAIHAYEHE! ONA NDHMe-
HEHHA B KAYECTBE OUSHOYHBIX KDHTEDMEE NPW NPOBEOEHMH MEDONPUATHA, CBAIAHHBY C DEMMCTDAL M-
elfcepTHdHKALWeR CHCTEM MEHEOMMENTA KAYECTRA.

Hzgauue odmumanesHoe
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1.2 NprmeHeHne

TpebosakWA HACTOALLEND CTAMOARTA ABNATCA COWMMK W NpEOHaIHaYeHsl ANA NPUMEHEHWA BoR-
M ORTFAHHN3ALMAMK HE3ZBKCHMO OT W2 BMOA, pA3MEpRa M NOCTARNREMOH NDOOYKLIAA.

Ecnu xawkoe-nubo Tpebosanmwe(A) HACTOALWEro CTAHOAPRTA HENb3IA NPMMEHWTE BCNEOCcTEXE Cheyu-
MKH OPradK3agmK v @8 NPoayKWHMK, AoNYCKASTCA 80 MCKNHHEHME.

MpH SONYVILEHHEY KCKIOYEHUAY 33ARMNSHAA O COOTRETCTEMH HACTOALLEMY CTAHGAPTY NPHEMITEME,
SCNKH TH MCKMOYEHHA NoONananT nog TpeGoRaHKA paagena 7 M He BNWAKT Ha cnocoBHOCTe N OTEET-
CTREHHOCTE OpradvaaumMy obecneyreaTe NPOAYELUHER, COOTBETCTEYIOWER TpeboeaHuAm noTpedurenai
COOTBETCTEVIOWMM 0GA3aTENBEHLM TReBoBaHuam.

[MCO 2001:2008] [2]

HacToAwmi cTaHIapT NPMMEHKM K NPOrpasMmMHsIM NPoQYKTaM, KoTopsIE:

 ABNAOTCA INEMEHTOM KOMMEDUYECKOTD KOHTPAKTA, 3AKMNMEHHOND C OPYTON CpraHHaayne;

- npegcTaEnaseT cofol NpoOYKUMD, NPEOHAIHAYEHHYH ONA NEOOAKA Ha NOTReSUTENbLCEOM PRIHKS;

- HCMONB3IYIOTCA ONA obecneYe A peanyIaliy NPpoLeCccon OpraHHIaLMHIA;

- BCTROEHE! B TEXHWUYECEYID NpogyELMID/ oGopyooRaHKe, 1

- OTHOCATCA K NPOTRamMHBLR Yonyram.

HeKoTopeE OPraHMAaLMA MOrYT OCYLWECTENATE BCE BhIUEYKAIAHHEE O8RCTEHA; OPYrMe MOTYT CNeun-
ANHAMDOBATECA B OOHOW 0BmacTh. B mobol CHTYaUWKM peKoMEHOYeTCR, YToDEl CHCTEMA MEeHEIRMEHTa Ka-
YECTEA OPraMHIauMy OXBAaTLIBANa BCE ACNEKTH (CBAIAHHLIE C NPOrPaMMHLIME WM HENPOTPAMMHEMKE Cpea-
CTEAMM) JEATENEHOCTIA ODraHMIaLMIA.

2 HopmaTHEHLIE CChINKKW

¥rasaHHeli HYME CCRNOYHBLIA JOKYMEHT HeobXoOMM ONA WCNoONLIoCBAHWA HACTOALWEro CTaddapTa.
OnA 0aTupoBaHkkes CCRNOK NPMMEHAIOT TONRKD TY BEOCKD, KOTOpaA Geina ynomAHyTa B TekcTe. OnA He-
OATHDOBAHHEIX CChINOK HeoDXoOWMO WCNONBEICBATE CAMOE NOCNEOHEes H3OaHWe OUKYMEHTA (BKNO4an
NIOGEE NONPABKH).

WMCO 20002005 CHcTeME MEHEIMMEHTA Ka4ECTEA. DCHOBHLIE NONOHEHHA 1K CNOBAPE.

[MCO 2001:2008] [2]

3 TepMuHBI M ONpeaeneHuA

B HacToAWEM CTAHZAPTE NPUMEHEHEl TEDMHHE W ONPEgEeneHna, dadHee B MCO 9000,
B TekcTe HACTOALWErD CTAaHAAPRTa TERMMH «NPOOYELMAS MOMET OIHAYATE TAKKE ayCMyran.
[MCO 2001:2008] [2]

B HacToAWeM cTaHdapTe NPUMEHEHE TEDMHUHLL M onpegenadna, gadvee e OO 9000:2005 [1], 1 He-
KOTOPGIE TEDMAHG [BEMNDYeHHEE B HACTOAWMWA CTAHJAPT Ana YaoboTea NonNsaceanka), JanHee 8 MCOMIK
12207:2008 [7].

OnHaEKo B Tex CAYYans, KOr0a BO3HAKAKRT NPOTUBODEYMA B TEDMHHAX W ONDeaEnNeHUAX, CNEayaT npu-
MEHATE TEDMUHEl U ONPESENeHna, yeTanoenanHse & WCO B000:2005 [1].

Mpuemeyadne —NCOMIK 122072008 [7] cogepsdT noapobHbe NONOHEHMA ANA NROUBCCHE HHIHSHHOM
LMENE NporpamMuHe npogysroe. HACTOAWMA CTAHAAPT COLINABTCR HA TERMMHBI, YCTAHOBNEHHLIE B HAZBEHHOM CTAH-
napTe.

3.1 peATensHocTs (activity). CopokynHOCTE E3aMMOCBAZAHHEX 33034 N peanMIauMs Npouecca.

[MCOIMBK 12207:2008, 4.3]

3.2 Bazoean nuHuA (baseline). OduvuransHo NPHHATAA BEPCHA ANEMEHTA EOHEUIYVPALWMK, HEABK-
CHMaR OT cpedsl, dopMankHo 0G0aHaYeHHaA W 3aMKCUPOBAHHAA B KOHEDETHLIA MOMEHT BOSMEHH HMa-
HEHHOMD UMKNE 3NeMEBHTa KoHGMIyDaLime.

[MCOHMBK 12207:2008, 4.6]
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3.3 anement kondmrypauuu (configuration item): OOwexy BHyTPM KOHQUIYPALMKK, EOTOPLIA yOoO-
BEMETEODAST iyHELMH KOHEYHOrD HCNONB30BAHHA W MOoXET OulTe COHO3HAYHO CNPpElenad B QaHHOR 3TanoH-
HOW TOYEE.

[MCO/M3K 12207:2008, 4.7]

34 COTS (COTS Commercial-Off-The-Shelf) (npegHazHaded sl ONA NRpOOaEH roToEBIA NPOOYET):
MporpasMyeii NPOOYET, WMEIOWWMRCA B NPodamy, KOTogbiR MomeT ObiTe WCNONB3IoBaH G83 BkINONHEHWA
OBRCTEWH, CBA3AHHBIX C paIpaboTEoM.

3.5 paapadortia (implementation): MNpouect #¥MaHEHHOMD UWENG NPOMDAMMHOND NPOOYKTa, COCTOA-
WMA W3 JedCTEXH NO HAIYYeHHIo TpeboBaHWA, NPoesTHRPOBAHMID, NPOrPaMMUPCBAHMIY, HHTErpAUKY, TECTH-
POBAHHID, UHCTANMALMK K obecnedeHio NpHeMEM NPorpaMsHs NRogYKTos.

36 moaenke MWuaiHeHHoro yvkna (life cycle model): CTpysTypa, cOCTOALAA W3 NpoOUSCCoB, paboT K
33034, OTHOCALMXECA K HWIHEHHOMY LKMKNY NPOrpamMBMHON0 NpoaykTa, KoToped MomeT OwuiTe paijgened Ha
ITANG, W KOTODAA MCNOMNBIYETCA GNA NYHWEro BIamsMOnsHHMaH KA.

Mpuumeyvaruwe — Tpebosadua MCO S001:2008 [2] mMormy Bkl NPWMEHATECA K CONPOBOGEOEHAR, TONSKD SEm
AT0 OGYCNOBNEHD KOHTPAXTHLIMK TREDOBAHNAMK, NOCNE NPHEMEW NPpoOyETa noTpabuTensm. OOHEKD, KEE NRAEMnD, 3TH
TPEf0BEHMA HE NPHMEHAKITCA K GEATENLHOCTH N0 CONPOBOHOEHNED.

MCO/MIK 12207:2008, 4.17]

3.7 mamepats (measure): MNpoEoaWTE HIMEPEHKE.

[MCO/MBK 15939:2007, 2.16]

3.8 mepa namepeHua (measure). MepemeHHan, KOTOPOW NPUCEAKBABTCA IHAYSHWE, NONYYEHHOE B
pEIYNBeTATE NPOBEASHWA WIMEDEHMA.

[MCOMIK 15939:2007, 2.15]

39 wamepeHde [(Measurement) CORSKYIHOCTE ONEpaUWi, NpeaHaIHaseHdHBX ONA ONpenensHiag
YHCNOBOMD AHAYEHWA NEQEMEHHON, BEIDAMEHHOA B 330aHHEIX 804HHLAY WIMEDEHWA.

MCO/MIK 15939:2007, 2.17]

3.10 npouecc (process). COROKYNHOCTE BIAWMOCBAZAHHBIX MMM BIaMMOOERCTEVIOWMY BWGOB Oef-
TENEHOCTA, NPeobpaIviolan BXOARN B BkiX s

Mpumeyanwe — BrogamM & NpoLEccy 0OLMHD SBNAOTCA BIXOOE ODYIMX NPOLSECCOE.

[MCO 9000:2008, 3.4.1]

3.11 perpeccueHoe TecTWpoBanue (regression testing): Tectwpoeamwe, Tpedyemoe gnAa onpege-
NEHWA TOro, YTe HAMEBHEHWE B OTHOLWEHHWM KAKOTD NWEOC EOMNOHEHTA CUCTEMBl HE CKAZANGCH HEraTHBHGIM
ofpazom Ha diyHKUMOHANEHEIX BOSMOMHOCTAX, HAGEMHOCTH MNW XaPAKTERHCTHEAXY W HE NPMBENG K NOABNE-
HIKD GONOMHUTENEHBX GederTon.

3.12 euinyck (release). KoHkpeTHan BEpPCHA 2NEMEHTAE KOHDHUIYPaLU MK, KOTOpan QOCTYNHA ANA peanw-
FALMH KOHKPETHOR LenM.

MNpusap — TECTAPYaMBIA BRINYCH.

[MCO/M3K 12207:2008, 4.35]

313 mvpasnposaHie (replication): Konvipoeakke NporpaMmHoro NpooysTa © OOHOMD HOCHTENR Ha
ApYToiA.

3.14 nporpammHeld anemedT (software item): MoesTHEUUMPYEMEIA KOMIOHEHT NPOMEEMMHONT Npo-
OVETa.

3.15 nporpammHeid npogykr (software product): Habop mMawnHHBEX Nporpamm, NpoUeoyp ¥ Bo3-
MOMHO CBRIAHHLIX C HAMK JOKYMEHTALKK K DAHHLIN.

MpumevyaHuA

1 MporpaMmMHeR NPOOYET MOKET NPEAHAZHEMETECA ONR QOCTAEXM B KSYECTES HEOThEMMEMON HACTH OpyTon
NPOaYETA MNW BeITh MENONE3IDEAH B X008 DAIPADOTEM.

2 Drnu4aeTtcs oT onpegenasns MCO 9000,

3 B HacToRWEM CTAHAAPTE TEpMUHE asoftware: 1w asoftware products RENRIOTER CHHOHMMEMK.

[MCO/M3K 122072008, 4.4.2)
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4 CHCTEMa MEHEOXMEHTA Ka4eCcTEa

4.1 OBwwme TpeboBaHnA

Ciprannaayns Aom«Ha paspadoTaTe, OoKYMeHTMPOBaTE, BHELPHTE W NOAGEDHHEATE 8 paloyem co-
CTOAHMKM CHCTEMY MEHEIHMEHTA KAYECTER, NOCTOAHHD YIYYLIATE 88 PEIYNETATHEHCCTE B COOTRETCTBUN ©
TpelosaHuAMK HACcTORLWWEND CTaHgapTa.

CIprasuaayua OonwHa:

a) oNpedenATs NPoUECcChl, HEODXOOMMEIE ONA CHCTEMEl MEHEIMMEHTA KAYECTEA, W WX MPHMEHEHHE
BO BCEA opraqHMaauM (1.2

b) onpegenaTe NoCNegoBaTenNsHOCTE M BIZUWMOQERCTENE 3THX NPOLECCoR;

C) CNPEOENATE KDHTEDHM M METOALI, HEODXoOMMEle ONA oOecneYeHMA pedyNeTATHRHOCTH KAK NMpK
OCYLLECTENEHHM 3THX NPOLECCOR, TAK M NDH yYNDaBneH 49 Wik,

d) obecneYrBaTE HANWYKME DECYPCoB W HHpopMaUWd, HeohXonusly ANA NOOOEEAHKA 3THE Npo-
LBCCOE M X MOHMTORWHIA,

&) CCYLYBCTENATE MOHWTOPWHE, H3MEPEHWE, TAM, (A8 3T BOIMMKHO, W AHAMKS 3TUX NPOLECCoR;

f) NpHHKuMaTE Mepsl, HeobxogWMEE QNA AOCTHUHEHWA IANNAHKPOBAHHEIX DEIYNETATOR M NOCTORHHO-
o YIIYHLLEHHA 3THX NDOLECCoR.

CipraKvaayua OoNMHa OCyWECTRNATE MEHEIKMEHT NPOUBCCOR, HEOBXOOMMEX AN CHMCTEMBl ME-
HEAHMMEHTA KAYECTRA, B COOTEETCTEMM C TpefoBaHMaMK HACTORALLEND CTAHAARTA.

Ecne opradk3aunA pelwaseT Nepegarts CToOPOHHEN OpraHnIanny BeINOMHeHHe Ka-koro-nnbo npouec-
Ca, BAMAKLLErs Ha COOTBETCTEME NPOOyEUMK TpeboBaHuanM, oHa AomsHa obecneynTs Co CBOBA CTOROHE
YNPABNEHNE Takds NpoUeccom. Bud v cTengHe yNpaBNeHHA Npoueccami, NepegaHHbiMeg CTOPOHHHM Op-
raHM3auMan, 0MmeHsl GbiTe ONPEOeNeHbl B CHCTEME MEHEIEMEHTA Ka4ecTaa.

MpumesaHuA

1 YFIDMHH'&I'I’HE Bilills NpOUecCs, HEODAOOMMBIE ONA CHCTE ML MEHETEMEHTA KBYECTEE, BHNEHEKT B CaDR npo-

UBGCEl YNPRENEHHECKDA GEATENEHOCTH PYROBOOCTED, OOBCNE4EHHA PECYPCAMM, MPOLECCE MUIHEHHDI UMKNE npo-
OVELML, M3MEDEHNA, SHAMMZA 18 YYHWLEHAA.

2 Mpouace, nepesaHHER apyToH OpraddaguMy, RENRETCA NPOYEcton, HeoDXoQEMBIM ONA CHCTEMEl MEHEDH-
MEHTE OPTAHMIALWA, HO N0 BGOpY OPFraHUIALMK BRINOMHASMEIM BHELLHEN NA HE8 CTOPOH0RA.

3 OfecnedeHre YNPEENSHNR NPOLECCEMK, NEPE4aHHEIMH CTOROHHAM OPraqM3aumran, He oceobomgaar opra-
HUIALMKD OT OTEETCTEEHHOCTH 38 COOTBETCTEME BoeM TpefoBaHkaAmM noTpebnTansh W obRiarensHum TpebosaHnsam.

Beifop BMOE W CTENEHKW YNPEENEHWA NPOUSCCOM, NEPESaHHEM CTOPOHHER OPradWIaUMK, 3aBMCAT OT Takux darto-
poa, kasK

8) BDAMOEHOE BNWAHWE NEPEOaHHDMD CTOROHHWM ORMaHM3EUMAM NPOLECcCa HA cnocofHOCTE OpraHlvzaumy no-
CTEEMATE NPOAYEUMK, COOTEETCTEYIWYH TpedoaaHuAmM;

b cTeneHs YyHACTHA B yNPABNEHMA NDOUSCCOM, NENE4aHHEM CTOPOHHER OpTaHWISLNN,
C} BOZMOEHOCTE OEacnaYyeHns HeobXOOHMOng YNPABMEHHR NOCRENCTEOM NPUMEHEHIA TReDosaHwA 7.4,

[MCO S001:2008] [2]

Ona 4.1 ajn b) MCO 8001:2008 OTHOCKTENEHD OPTAHMIAUMOHHEIX NPOUECCOB NPeanNaraeTca pyKoRog-
CTEO COTMACHD NPHBEOEHHOMY HUMe TekcTy (oM. 5.4.2 u 7.4.1 anA gononHWTenNsHOM pyK0BogcTea no ayt-
COPCKHTY).

a) MoeHTHdHKaLUMA | NPYMEHEHKE NDOUBCCOR

Opravnaauun cnegyet TaKke ONpegendATs NPoUecckl Ong paipaboTeM, AKCNNYATALMK HNK CONpOBOM=
OEHWA NDOTPaMMEEX NDOOYKTOR.

b} MNocnenopaTensHOCTE M B3aHMOZEACTEME NpOWECCos

OpravnaauMi cnegyeT TaKKHe oNpedenaTe NOCNeqoBaTeNbHOCTE W B3aNMOOeACTBME NDOLECCOR:

1) B MOOENAX MMIHEHHOTD LWMKNa Ond paszpaboTil NporpamMmMHbx NpogyeTos, HANDWMED, KackagHan,
HHEDEMEHTHAS W 3BOMOUMOHHAA MOO0eNs, ¥

2) NpW NNAHKPORAHKKA KAYSCTER W pAIPaboTH, OCHOBAHHOM HA MOOENH MHIHEHHOTD UHKNa.

Mpuwmeaeyadne — ONA NOOYYESHAR OONOMHATEMNEHOR MHEODMALKY CM. CReqyowee:
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- MCOIM3E 122072008 [F] (npouscchl 3M3HEHHOND UHMKNA NPpOrpadmMdsx NpoOykToe), so0TopelA OnNpeOsnaeT
Habop NPOLUBCCOB FMAHEHHOND LIMKNE NPOgYKLMA M KOTOPBIA MOKHD KCNOML30BATE B KAHecTES abpasua;

- MCOMASKITO 24748-1 [23] 1 MCOMMIKTO 247458-3, [24] koTopes 080T DYROBOACTED B OTHOLWEHWH TOMD, Ka-
KMk ODPE0M HENONE302aTE NPoUecos M3 MCOMSK 12207 npUMEHHTENEHD £ PEINMHHE EHIHEHHLIM LMENEM.

4.2 TpeboBaHWA K OOKYMEHTAL WA

4.2.1 O6wme nonoxaHnA

LokyMEHTALWA CUCTEMEl MEHEIMMENTA KAYECTEA J0N¥HA BLNIOYATE B ce6A;

a) SOKYMEHTANEHO POpMMNEHHEIE 3AABNEHKA O NONWTHEE W Uenax 8 obnacTy KkavecTea,

b} pyKOBOACTEG NO HAYSCTRY,

C] AOKYMEHTUDOBAHHLIE NPOLUEAYDE W 3AMKMCK, TREDYEMEIE HACTORLLMM CTAHOADTOM,

d) OoKyMEHTE, BHAKYAA 3aNKcH, onpedeneHHbLIe opraHvaaunei kak teodxoduMee e gna obecne-
YEHKWA ADHEKTHEHONO NNAHKWPOBAHKWA, OCYIWBCTRNEHMA NPOLECCOR W YIPARNEHKA W

NMpuMedaHng

1 Tam, rae B HACTORWENM CTAHOAQTE BCTPEYESTCA TERMMH a00KYMEHTUPOBEHHAR NPOUSSYPas, 3TO0 O3HSHDET,
4YTO NPpOLEOYpd pa3lpaboTaqHa, A0KYMEHTANLHD OOpMNaHa, BHEADEHE W NONSSHNES-S8TCA B padoyem COCTORHIN.
CMH AORYMEHT MOMET COMBLHETE TREDOBAHMA OOHOR MAKM Bonsa npousaype TReDoSaHHE O HANHYHKA OOKYMEHTH-
POBAHHOR NPOUSgY sl MockaT ObiTh peannaoeaqo Gones 4em ogHMM JOKYMEHTOM.

2 CranaHs OOKYMEHTHDOBAHHOCTH CHCTEME MEHETHMEHTE EIHYSCTEE OOHOA OPraHH3aUMK MOMET OTNHSETLER
OT CTEMEHH SOKYMEHTADOBAHHOSTH ODYTOHR B 38EBHMCHMOCTIAL

a} oT pAAMERE DPrAHWIALWKE M BMOE QERTEMEHOCTA;

b} oT ENOXHOCTH W BIAUMOABACTENR NPOLUBCCOE,

) OT KOMNETEHTHOCTH NepCOHANA.

3 DorkymaHTaUMA MoseT DeiTe B Mobod dopre 1 Ha Nobarm HocuTans,

[MCO 9001:2008] [2]

LokysseHTEl ANA OCYISCTEMEHWA PEAYNETATHEHOMD NNAHKRORAHWA, 3IKCMUNYATALWA KW YNDARMEHAA Npo-
LUecCcamMd 4NA Nporpammesx npogykros [4.2.1 d) WCO 9001 :2008] moryT oxeaTelBaTe cNeqyowesa:

1) ONHCAHKA NPOUSCCOB, HAMNPHMED NPOLUECODE, KASHTHHHUKPOBAHHEIX B X008 BHenpeHud 4.1,

2) ONHCaHKA NPOUESYPHER BHCTRYELME WIANK MCRONB3yeMblxX 0GQa3L0cE,

3) ONMCAHWA WCNONBIYEMBIX MOOEMEA HUIHEHHOMD UMKNE, HANPWMER MOOENsd KacKagHor, WHKpe-
MEHTHOMD W AB0NIOLMOHHOND TUNA;

4) ONWCAHWA MHCTRYMEHTANBHEE COEOCTE, NPOTPAMM, TEXHONOTKEA W METOOOR, HANPWMED, KOTOpDEE
BNy MOBHTUOUUWPOBAHLI MK BHESPEHW 4.1;

5) TEXHWYECKNE TEMB, TAKWE KAK CTAHAADTH WKW QOKYMEHTE, COOBDMALLHME DYKOBOOALIME YEAIAHWMA
ANA NporpaMMupoBaHid, NPOeKTHPOEaHWA W paipaboTey, a Tawse QA TECTHDOBAHKA.

Mpuumevdaduwe — ONA NONYYEHAR OONOMHATENBHO R MHRGODMEUMKE N0 WOSHTHEMEILWK D08y MEHTALHA K3K
ANBMEHTA YNPRENEHHA KoHgwmrypauwen [(ca. 7.5.3)

4.2.2 PYKOBOOCTEO NO KAYECTRY

Clpranuzauma gonwHa paipaboTaTts W NOASEDHMBEATE B paboyem COCTORHWM DYKOBOOCTEO N0 Kade-
CTBY, COOEQHaALLEE:

a) ofNacTe NPUMEHEHWE CUCTEMBl MEHETHMEHTA KAYCCTES, BEMIOYAR NoapoBHOCTH W oBoCHOBAHWE
MioBeix WokmoYeHEi (1.2),

b) DoKkyMEHTWROBAHHEE NPoUSdyYpH, paspaBoTaHHsie ONA CUCTEMB MEHEOMMEHT KAYECTES, WNH
CCBITKM Ha HWX;

C) ONHUCAHWE BIAWMOGEHCTENA NPOUECCORE CHCTEMEl MEHEIHMEHTA KAYECTRA.

[MCO 9001:2008] [2]
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4.2.3 ¥YnpapneHre QOKYMEHTALHER

OokyMEHTE CHCTEMB MEHSIMMEHTE KAYECTEBS AOMEHB GRTh YNPARANASMLIMA. 3ANKWCH, NpeacTan-
nawwwe cofoil cNeyransHeid BUO, AOKYMEBHTOR, J0M#HE OuiTh YNpaBNAEMBIMK COrNAcHD TpeboBaH@amM
424

Ana onpegensHia Heobxoormex CpedcTe YyNpaeneHna QonsHa DeTe paipaboTasa JoKyMEeHTHpOo-
BAHHAR NPOUEAYDEa, NpedycMaThHEaIowEan;

a) oy kansyoe oaobpesue QOKYMEHTOR © TOHEWM 3DEHUMA MK J0CTATOMHOCTH 00 BbiMyCkKa;

b} aHanys ¥ aKTyanyuiagWio No Mepe HeobXoQUMOCTH M NOBTOPHOE ofMUyWansHoe onobpeHke go-
KYMEHTOR;

C) obeCneYyeHne MOEHTHDOMKALWA HIMEHEHHA W CTATYCA NEDECMOTDA A0KYMEHTOR,

d) ochecneyeHHe HAaNHYKHs COOTBETCTRYIWMX BEPCHA QOKYMEHTOR B MECTAX HX NDHMEHEHKNA,

&) ODECrNEYEHHE COXPAHEHWA AOKYMEHTOR YETEMMK M NEMKo MOEHTADNULMPYEMER,

f) obecnevyexye WoeHTHMKALMKW M YNDABRNEHKEe DACCHINKOA OOKYMEHTOR BHEWHEND NQOWMCXONOe-
HWRA, ONpEeQEneHHEY OpraHd3auueR Kak HeobxoguMble ANA NNaHKpoBaHWR W OYHKLUWOHHDOBAMUA CHCTE-
Mbl MEHEHMEHTA Ka4eCTBa;

0) NPESOTBPALLEHXE HENPEJHAMEDEHHOTS WCNONLIOBAHKA YCTAPDEBLUIMK AOKYMEHTOR W NDHAMEHEHKE
COOTRETCTEVIOWEA WOSHTHRWEALKK TakMX JOKYMEHTOR, OCTABNEH-HEIX ANA KAKWMX-NWD0 Wene.

[MCO 2001:2008] [2]

MpumMmesaHwe — N7 NOAYHEHHA SONCNHATENEHOA BHIPOPMALWK N0 MOSHTWOWKELMHY OOKYMEHTEUMA KK
SNSMEHTE YNPSENSHAR RoHpurypagrair (o, 7.5.3).

4.2.4 ¥YnpapneHne 3anucamMm

3anucu, yoTaqoBRNEHHEE ONA NpegcTaBneHks CEMOSTEN:ECTE COOTBETCTEMR TpeGoBaAHWAM W pe-
AYNETATHEHOMNS OYHELMOHMPOBAHMA CHCTEMEl MEHEDRMEHTA KAYECTES, DOiEHEl HAXOOWTECA Nog ynpae-
NEHHEM.

Opradnaayua OonwHa YoTAHOBWTE ACKYMEHTUROBAHHYIC NpOUeaypy ANA CNpEOEneHHdR cpeacTs
YNpaRNeHHA, HeobXoguMel ONA WOEHTAEMKALKK, XPaHEHAA, J31WTE, BOCCTAMOBNEHWA, COXPAHEHHA 1
MIBATHMA JaNUCEA,

3anuck 0OMeHsl OCTARATECA YETEAMK, METKD WIEHTHHHUWDYEMEIMK W BOCCTANSBNHEAEMBIMMN.

[MCO 8001 2008] [2]

424 1 CapgeTenscTeo COOTBETCTEMA Tpeboaanmnam

CeHgeTensCTEO COOTEETCTEMA TPE0OBAHMAM MOMET BEMIOYATE!

a) QOEYMEHTHPOBAHHLIE PEIYNETATEl HCNBITAHWIA,

b} omueTe no npobnemast, BEMoYan Te, Y4TO0 OTHOCATCA K Npobneman, CEAIEHHLIM C MHCTRYMEHTaNL-
HEIMKA CPEACTEAMM,

C) 3aABKK Ha NPOBEOEHRE HIMEHEHIA,

d} QOKYMEHTEI, CHATKEHHEE KOMMEHTIDHAMK,

&) OTYETE MO aYAHTaM W OUSHKaM COOTBETCTEWA, W

f} aanucK No peayNeTaTamM aHANWIoE W MHCNEHUWOHHEIX NPOBEDOK, KaK HANDUMED, 3ANMCKA ANA aHanm-
308 NPOEKTA, MHCNEKLWOHHEX NPOBED0K MALWMHHLIX NEOrPAtMM W Mo pe3ynsTaTam CEBO0IHOMD KOHTRONA.

4.24.2 ConneTenscTes peayneTaTHEHOrD MyYHELHOHHPOBaHHA

MNpUMepsl CEBMOETENBLCTE DEIYNLTATHEHOMD OYHELMOHWDOBAHKA CUCTEMBl MEHEHMMEHTA KaJYeCTBA,
BOMYT BHMKYATE, HO HE OMDAHMHHBATLCA

a) WIMEHEHHAMK [BEMNICYAA OGOCHOBAMWE), OTHOCALWMMWCA K pecypcam (NepcoHan, nporpamaHBEe
cpeacTea W obopyAoEaHnE);

b} ouesHxamn, Hanpumep, MacwTab npoekTa W ofem paboT (nepcosan, aatpaTel, rpadwy paboT);

C) KaK ¥ noYemy BN BeSpadsl MCNONBIYEMEE WHCTRYMEHTANEHEIE CREOCTBA, METOOoMomKM W no-
CTABLLHKM,

d} NUUBHIWOHHBEIMA COMMAleHWAMKA NO NPOTPaMMHLIKM NPOOYKTaM {HE88 ONA NDOTpAMMHBIX NPOOYEToa,
NoCTARNAS ML NOTREGUTENAM, TaK U ONA NPOrpaMMHEX NPOOYKTOR, JaEyNaeMsx ONA 00ecnedeHUn M co-
peRcTera paapaboTre);

&} NpOTOEDONAMK COBELULAHWMN, K

f} 2anucAMW, CEBRIAHHLIMA C BEIMYCKAMK NPOrpamMMHBEX NPOOYKTOB.
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4.2.4.3 CoxpareHne W yoaneHue

Mps oNpeaeneHtd COOKOR COXpaHeHHA 3anucel HeoBXoouMo YUMTRIBATE ZAKOHOOATENLHEIE W QpYTMa
obAzaTensHee Tpebosanna. B cnydyanx, Korga 3anici XpasMaTcA Ha ANeKTPOHHEX HOCUTENAX, NPW PacCMoT-
PEHMH BONPOCOB, CEA3AHHLIX CO CPOKaMK XPaHEHHMA W JOCTYNHOCTLI 3anHCEl, HYMHD YYMTRIBATE CTENEHD
OErpagauin HOCHTENA WHQOPMaLKMK, JoCTYNHOCTE M paboTocnocoBHoCTe COOTRETCTRYIOWMY NpWBopon W
NporpaMmMHBE coencTe, Heobxogumerx anA ofecnedeqHds OOCTYNE K 2anvcasM. 3anucH MOoryT CoOepsaTh
CRELEHWA, COXPAHABMEIE B CHCTEMAX INEKTPOHHOR NouTe. CnegyeT paccMaToUBAaTE BONPOCE!, KACaoLWMe-
CA 3AWNTE OT KOMNBKITERHEE BUEYCOB M 0T HECAHKLMOHUDOBAHHOND MKW HEZAKCHHOND QOCTYNa.

Heofxoguso oUeHHMBATE NEPABOBOR CTATYC MHMODMALWK, COXPAHAEMON B JANWCAX, KOrga onpedens-

IOTCA METOGE N0 CTHREHNIE M YHHIYTOHEHMIE JAHHLIN © COOBQMALLMY MX HOCUMTENEA N0 OKOHYAHWK Neproga
XpAHEHWAA, TREBYEMOrD ANA 3THX OaHHE.

MpuMedaunue —  OnA  gononEdTensHore obwero pyRoBOOCcTBA,  OTHOCRWeSrocR K 4.2

WICD 9001:2008 [2], ca. 6.3.6 (mpousece MEHEOXMEHTA MHQOPpMALHK] ¥ 7.2.1 (Npouacc MeHEHMEHTE QOHYMEHTALNN
NporparMrHsE npogysroe ) MCOM3EK 122072008 [7].

5 OTEBETCTBEHHOCTE PYKOBOACTEA

3.1 OBAaarenscTEa PYKOBOACTER

Briciies DYyKOBOOCTEO O0MMHO ODECnevdBate HANWHWE CBAOSTENLCTE NDUHHATHAR cBodx ob6Raa-
TENECTE MO pazpaloTie W BHEOPEHMG CHCTEMEl MEHEIHMENTA KAYECTED, 8 TAKKE NOCTOAHHOMY YIyYLle-
HAKD 228 De3yNETATHEHOCTH NOCPE0CTROM:

a) gopedeHHA 00 CEedeHMA NepooHana opraHviauui BaMHOCTH BeNONHeHdA Tpebosadwi notpe-
GuTENeN, a TaKKe IAK0OHOOATENEHE W 0DA3aTENEHEX TpeboBaHMA,

b) pazpaboTir NONUTHEW B 00NacTH KAYECTRA;

) obecnedeH|a paspatoThK ueneid B obnacTv kaYecTaa;

d) NpoRegeHHs aHanKaa oo CTOPOHEl PYKOBOOCTEA,

e} obecneyeHna HEoDXoOMMEBIMK DECYDCAMMN.

[MCO 9001:2008] [2]

5.2 OpveHTauma Ha noTpebuTens

Bricwes pywoBOOCTEC O0MaHO obecneywears onpedenaHqe W esinonHeqie Tpebosanwi notpedn-
TENEA ONA NOBLILUEHKA WX YOORNETEOPEHHOCTH (7.2.1 1 8.2.1).

[MCO 9001:2008] [2]

5.3 Nonutrka B oBnacTh KAvwecTEa

Bricwes pyKosogCTED 0NsHo obecneyreats, YTobsl NoNKTHES B 0BNacTy Ka4ecTea:

a) COOTRETCTRORANE LENAM OpraHUIaLMK;

b) ekmiodana e cefa ofA3aTenLCTBO COOTBETCTEORATE TpebonavuAM W NOCTORHHO NOBLILATL pe-
AYNETATHEHOCTE CHCTEMEl MEHEOMMEHTA KAYECTRA,

C) CO30ABANa OCHOBE ONA NOCTAHOEEW M aHanK3a uened B obnacTy KayecTea,

d) Beina goBENeHa 00 CEEQEHHA NePooHANE OPraHUIaALMK W NOHATH SMY;

) aHANMIMPOBANacs Ha NOCTOAKMHYID NPWMOOHOCTE.

[MCO 9001:20048] [2]
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5.4 MNnannpoBaHne

5.4.1 Uenw B oGNacTy KavecTEa

Buiclies pyKOBOOCTED OpPraHM3aywd QomsHo obecneYneaTs, 4Tobel uend B8 obnacTd KadecTea,
BEMIOHEA HeobhxooMMele ana Bl NOMHEHAA TpedoBaHKi K NpogyELHIA
[7.1, nepguncnedve aj], Obink YCTAHOBNEHLI B COOTEETCTRYIOWMY NOOPAILENeHUAX H HAa COOTBETCTRYH-
LMy YPOBRHAX opraddiayurd. Lend B 0Bnacti Ka4ecTea OOoMHsl ObiTe WIMEDHMLIMKE A COMMACyeMbIMH C
NOMNHTHKSA B 0BNAcTW Ka4acTea.

[MCO 8001:2008] [2]

MpumedaHwma

1 MiHopmauMes 0 XapanTepucTUREY NPOUBCEOs, CERAZEHHEIXN © NPOrpaMMHEIME NPOOYKTEMHA, HOTOpRE NOOXOOAT
ONA NOCTAHOEEM Wensd MoryT Bame Haigeds 8 MCOMESK 15504-1. [12] MCOM3EK 15504 [15] (Bce 4acTH) MOMHO Wo-
MONL308ATE GNA OLUSHKY BO3MOEHOCTER NPOYBECCOE W ONF NOCTEHOBEN LENSR N0 ynyYWas e SEpasTepucTiE Npouec-
[a]-H

2 MHpopMaUHs N K3HSCTERHHEIM XapARTEMMCTHEIM, WY COCTAEMAKMLWM W CBORCTEAM NROrPaMMHER NPOOYKTOE,
NOLOARWER ANA YETEHROENSHKA Lened B obnacTy kagsscTes, anpegeneqa 8 MCOMSK 25010 [26] Cepur ctadnaproe
HCOMAEK 25000 nomorasT B onpagensHad TRe0oBaHKE K K3HeCTEY 1 B YNPAENSHWH Laned B obnacTy KEadecTea npo-
TRAMMHEL MPOOYXRTOR.

54.2 MnanupoBaHKe COIJAHMA W PAIBATHA CHETEMLI MEHEIHMEHTA KAYECTREA

Beiclues pyROBOACTEO OOMKHD 0GBCNedMBaTE!

a) NNaHWpoBaHWEe CO3AHMA, NOSASPHAHHA W YNYHWEHKA CHCTEME MEHEIHMEHTA Ka4YecTEa ONA
BniNonHeHrA Tpeboeaduia 4.1, a Tamke ANA JocTHEEHWA Lensi 8 obnacTy ka4vecTsa;

b) coxpanenue LEMNOCTHOCTH CUCTEMEl MEHEEHMEHTA KAHECTEA NPH NNAHWPOBAHKK W BHEADEHWA B
HEE WIMEHEHWA

[MCO 9001:2008] [2]

MNnaHdpoBaHWe MOEET OCYIWWBCTENATRCA HA OpraHWIauMoHHOM YPOBHE M H3 YpOaHEe Npoek-
TaMpoOyKTa.

MNaHHpoBaHWE CHCTEME MEHETEMEHTa KAYECTEA HA OPraHW3aluWoHHOM YDOBHE MOEET BENKYATH
CRENYHILLEE

a) onpegeneHde NogXoOAWMY MOQENeA MWIHEHHOND UMKNa NPOTRAMMHEX NPOOYKTOE, KOTOpBIE
HAONEHWT WCNONBIORATE ONA TEX THNOE NPOSKTA, KOTOPBME DEANWIYET ODTAHWMIALWMA, BENKHYEA TO, KakMM
ofpaios opradkaaumMs obslYHo BHEIDAET NPOUSCCH ¥MIHEHHOMD LWENA NpoOrpamMsMHe NRoOYETos;

b} onpegenaHWe peiyNsTaToOR AEATENEHOCTIA N DA3paboThe NPOrPaMMHBE CPEACTE, TAKWX KAk Q0KYy-
MEHTE, cofepwale TpeBoBaHKA K NpOTrpamMMHOR NPOOYELMK, QOKYMEHTEI NG NPOEKTHPOBAHKI0 CACTEMHOR
ADXMTEKTYDEL, DOKYMEHTEl, COQBpHMAaLIWe NoapobHEE CBEOSHKA NO NEPORKTHDORAHKMIK, MALLKHHAA NPOTPalMMa
W JOKYMEHTAUWA JNA NONEI0EATENZA NPOrPaMMHELIX NEOOYKTOR,

C) onpefenesie CogepsHMons NNEHoR Mo YNPAENaHKio NEOrpaMMHLIMA NROOYKTAMK, TAKWMX Kak nna-
Hl MO YNPABNEHWD NPOSKTOM, CEAIAHHLIM C BEMNYCKOM NPOTPaMMHOA NPOOYKLKA, NNaHE O YIPAENEe KD
KOHUryDaLWel NporpamMmmMHsx NPoOYKTOR, NNaHs Mo BEpafuEaLMA W BANKIALWE NPOrpamMMHBIX NPOEYETOE,
nnake No ofecneqyeHitl KEHecTBa NpOrpaMMHsX NPOOYKTOR M MNaHL N 0BYyYeHMo 1 Npode CCHOHANLHoN
NagroTosKe,

d) onpegenede Toro, KaKk MEeTodkl WHEHHMPKMHIE NPorpaMMHeX NPOOYKTOR Npucnocobneds) 1 GyoyT
MCMONBACEAKE ANA NPOEKTOE OPraHHIaliy B PaMEaX MUIHEHHOTD UdKna {cm. 1.2);

) WOEHTHOUMEAUMA WHCTDYMEHTANLHLX COEOCTE W NpOMIBOOCTEeHHOR cpedkl OnA paspaboTed, akc-
MAYATaLUy UMK CONDORCHKASHWA NPOrDaMMHEIX NPOOYETOR,

f} HOHKPETWIAUKA COMMALEHWA, NDPUHATEEE ONA MCNoNBI0BAHWA ASLIKCE NPOrpaMMApOBaHKA, Hanpw-
D, NPARWNa NPorpaMMuposadds, BubnyoTekl nporpammqcre obecnedendA W oflWas cTpywTypa npo-
MEaMMHLX NPO0YKTOR;

) MOEHTHGUKALMA MOoBONs MEOFOEDATHOMD WM NOBTODHOMD WENONBIOEAHWA NPOEaMMHOND NpoaysTa
{cM. Take 7.5.4).

MpeacTaenTens DYEOBOACTEA OLIAHWAALUWMM JOUTHEH NPWHHMATE BO BHAMAHWE MoG0E WMasMeHeHwe, Ka-
CAWEsCA MOSENH HHIHBEHHOTD UMKNE NEOrpamMMHLIX NPOJYKTOR, KOTOPOE MOXMET 3ATPArdears ¥ oHalklBaTk
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HErATHEHOE BIMAHKE HA CHCTEMY MEHELHMEHTA KAYECTREE, M YAOCTOBEDHTECA B TOM, 4TO TAKME MAMEHEHWA
HE YRYOWAKT KaKWs- NGO CReNCTR MMM MEXSHMIMOR YNPAENEHWA CUCTEMEl MEHBMKMEHTA KAYaCTRA.

MnakuposarKe Ka4ecTEa NPOrpaMMHEX NPOGYKTOR Ha YPORHE NPoeKkTal NpoaykTa paccMaTpyBEaeTcA |
F 2 ¥

5.5 OTEETCTEEHHOCTE, NONHOMOYHA U 0DMeH HHpopMayme

5.5.1 OTEETCTREHHOCTE M NONHOMOYKHA

Bricluee pyHOBOOCTBO DOMMHO OGecneduaaTs oNpegensHiie ¥ OoReqeHde G0 CEeOeHMA NepooMana
OPrEHM3ALMH OTBETCTEEHHOCTH W NOMHOMOYME,
[MCO 9001:2008] [2]

5.5.2 NpegcrapuTens pyKoBOACTEA

Breicwes pykoBOOCTEO OOMMHO HAIHAYWTE NPeACTABMTENA M3 COCTaEA PYKOBOACTER OPraHH3IaLNH,
KOTOPLIA HEZABMCHMOD OT OpYTWX ODRIAHHOCTEN OOMMEH HECTH OTEETCTEEHHOCTE M MMETE MONHOMOYHA,
pACNpOCTPAHANLLWECR!

a) va obecnadesues pailpaboTid, BHEODEHWA W NOOOEDHAHWA B pabodYem COCTOAHWK NDCUECCoR,
TPEGYEMBIX CHCTEMON MEHETHMEHTA KAYSCTRA,

b} HAa NpegcTapnesws OTYETOR BECIUEMY DYHOBOOCTEY O yHELMOHMDOBAHWK CHCTEMEl MEHELN-
MEHTA KAYECTES W HEDOXOOHMOCTH 88 YNyJLUEHKHA,

C) Ha cOOeACTEWE PAcNpOCTRAHEHMIO NOHWMaHMA TpebopaHki noTpeBuTensid No BCel opradMaa-
LUt H.

n PHMEYHaIHAE — B 0TBEETCTEEHHOCTE NPpEgCTaEATaENA PYROBOSOCTED MOWET BeiTh BEMNHIYEHD moagepHa-
HH2 CEA3IW C BHEWHAMA CTOpOHaMKA Mo BONPOCaM, RaCAHLHMCH CACTEME MEHEOXMEHTA EaHeCTE .

[MCO 9001:2008] [2]

Ona opradmaagky, NPoWIBoOAWER NporpaMmMHEse NpogykTe, Beino Gel noneado, 4Tobsl NpeacTaEw-
TENk PYKOBOOCTRS MMEN oneIT B oGnacTk paspafoTid NnporpaMMHeIX NpogysToR.
5.5.3 BHyTpeHHMA obmeH MHBOpMauWel

Bhiclias pYEOBOACTRED AOMMHO OGECNEYHBEATE VCTAHOBMEHWME B OPraHMIaLMd COOTBETCTEYIOLLMK
npoueccos obMera nbopMauKrel, BENIOYaA KHHOPMALMIO, OTHOCALLYMICH K PEIYNETATHEHOCTH CUCTEME
MEHBOMMEBHTA KaYaCTRA.

[MCO 9001:2008] [2]

5.6 AManua co cTOpPOoHLI PYKOBOOCTRA

5.6.1 O6Wwre nonoxeHWA

Bricilgs pysOBOACTED AOMHHO aHANWIMDOBATE YEPed JanNaHupoBaHHEE WHTEPBAE BOEMEHH CH-
CTEMY MEHEIHMEHTA KA4YECTES OPraHUaaUn B UanAx oGecnedeHia 88 NOCTOAHHOR NPMroOHoCTH, AocTa-
TOMHOCTI M PEIYNETATHEHOCTH. 3TOT aHanil OOMKeH BENI0YaTs B cefA OUeHKy BOSMOMHOCTER Yydile-
HHH W NOTPEGHOCTH B MIMEHEHWAX B CHCTEME MEHELKMEHTA KAYECTEE OPraHU3aUmy, B TOM YMcne B no-
MHTHEE I UEnAX B 0fNacTii KasecTesa.

Sanvck of asanuIe co CTOPOME! PYKOBOACTEE OOMMHE! NOQOEPHMEATECA B pabouemM COCTOAMMM
(4.2.4).

[MCO 9001:2008] [2]
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5.6.2 BxogHsie gaHHEIe ONA aHanMaa

BxoamMeie NAMHEE ONA aHANWIE CO CTOROME! DYKOBOOCTREA AGMEHLl BKNKMATE B Ce0R Cnegyiowyio
HHDO DAL

a) peaynNsTaTel ayJHTOR (NpOBEDOK);

b) cbpaTHye cRA3L OT NoOTpeSuTEne;

) PYHELHOHMDOBAHKE NPOUSCCOR M COOTEETCTRBWE MPOOYKLMH,

d) cTaTyc NpegynpesdaowMy W E0DReKTUPYIOLW MY A8RCTRMIA;

&) Nocnedyrile NeRcTEWA, BMTeKanLLMe Wl NpeasEaYHY aHanHIoe o0 CTOPOHE PYKOBOACTEE,

f) MaMEHEHHMA, KOTOPBIE MOMNK Bbl NCBNWATE HA CUCTEMY MEHEHMEHTA KAYECTEA,

) PEKOMEHOALMA NO YIYULLIEHWIO.

[MCO 8001:2008] [2]

Ona 5.6.2 ¢) MCO 80012008 [2] npeanaraeTed pyKOBEOOCTED COMMacHD CNenyolLemy.

= O0HH W3 cnocoboa HIMEPEHWA NOKA3IATENESR pe3yNsTATUEHOCTH NPOUSCCOR COCTOMT B BBINOMHEHKA
OUEHOK NpOUecCon, CER3AHHLIX C NPOrpaMMHBIMKA NPOOYETaMKM (cM. 5.2.3). PeayneTaTel CUEHOE TAKKE Npo-
USCCOB JOM4HL PACCMATPMBATLECA B KAYSCTEE BXOOHEIX JaHHBE ONA AHANWI0BE OO CTOPOME DYKOBOOCTEA,

- OMH K3 cnocofBos MIMEDEHWA COOTEETCTEWA NPOOYKUHM COCTOWT B OUSHMEBAHMM NPWIogHOCTH npo-
rpammiix NpogysTos (M. 8.2.4). PeayneTaTe TAKMX CUEHOK NPOrDaMMHBEIX NpOOYETOE 0MEHE PACCMATRK-
BATLCA B KAYEBCTEE BXOOHEI JaHHLIN ANA aHaNW3a CO CTOPOHLI PYKOBOOCTEA.

5.6.3 BeixogHkie JaHHLIE aHANKaa

BuIX0OOHbIe NAHHEE SHAMNKIE CO CTOPOME PYKOBOOCTEA OOMDEHL BEMIOYATE B CE0R BOR DELUEHMA W
OEHACTBWA, OTHOCALUMWECA!

a) K NOBELLEHAK PEIYNETATHBHOCTH CUCTEME MEHSIHMENTS KA4ECTES W 08 NPOLSCCOn;

b} K ynydlweHdo NPogyELMK N0 OTHOWEHWIo K Tpebopanram noTpebuTenai;

C) K NOTpebHOCTH B pECcypCax.

[MCC 800 1:2008] [2]

6 MeHegxmMeHT pecypcoB

6.1 Obecnedyenre pecypcamM

OpradinaayWa JonHa onpenendTe W oGecnedueaTte pecypckl, TpeGyemMeia:

a) onA BHEJDeHMA M NoQOoepwaHdA B pabodem COCTORAHMKM CHCTEMEl MEHEIMMEHTa KadecTea, a
TAKHE NOCTOAHHOID NOBEILWEHWA &8 PEIYNETATHEHOCTIA;

b) ana noBelWEHWA YAORNETREODEHHOCTIA NOTRE0WTENEN NYTEM BRINONHEHHA 1y TpeboaaHui.

[MCO 2001:2008] [2]

6.2. YenoBeyeckue pecypeil

6.2.1 OBwme nonoxeHUA

MepcoHan, BeNONHAIDWWA paBoTy, BNMAKLWYK Ha COOTEATCTEME NPOOYKUMKH TPeGoBaHKAM, O0MHeH
BTk KOMNETEHTHEIM Ha OCHOBE NONYHEHHOM 0Bpal0RaAHIAR, NOOMOTOBKA, HABLIKOE W ONLITA.

n PAMBEYEdHWME — Ha cooTeeTcTEME MpOgyEL e TPEEDE-E-HM:HM MpAEMD AN KOCBEHHD MOXET BAAATE NMap-
COHAN, BbIMOMHAKLAR nlﬂﬁ]ﬂﬂ FEE‘JW E PEMEEX CUCTEMbl MEHEIHMEHTA KB4ECTEA.

[MCO 2001:2008] [2]

Mpumeqyad e — OnA NONYYSHNA QONONHATENEHOA MHGOpMagM oM. §.2.4 (Npoyscs MEHEOXMEHTE YaN0-
BEMECKAMK pRCyRoama) MCOMMIE 122072008 [7].

10
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6.2.2 KoMNeTeHTHOCTE, NOAMOTOBKA M OCBEOOMNEHHOCTE

OpravMaauMa Aomesa;

a) enpedenaTe HeobXoQuMYH HOMNETEHTHOCTE NEPCOHANA, BRINONHAKWENS paboTy, KOToPaA BnK-
AT Ha COOTRETCTEME TPEGORAHWAM K KaYECTEY NPOOYKLWA,

b) roe aTo po3MONMO, ODECNEeYMBEATE NOGrOTOBEKY MNK NPESNPUHAMATE JpyIMe O8ACTEMA B Lensx
AOCTHHEHWA HE0EXOAMMOR KOMMETEHTHOCTK,

C) OUEHMEATE PEIYNETATHBHOCTE NDMHATEH MED;

d) obecneYuBaTs OCBEAOMNEHHOCTE CROBMO NEPCoHANA OF AKTYANBHOCTA M BAMHOCTH M0 A8ATENk-
HOCTW K BENAOE B QOCTMHEHWE Lenei 8 oBNacTi KadecTea,

€] NoANep#WBaATE B paboden COCTOAHKK COOTBETCTEVIOWWE 3ankcH of oBpajcaadki, NogroToBKe,
HAaBwIKAX U oneITe (4.2.4).

[MCO 9001:2008] [2]

MoTpebrocTi, CBAIAHHEE C NPOCecCHOHANEHoR NOOrOTOBKON NEepCoRana, HYMHD ONPegenATeE Ha OCHORE
WIYUEHHA TREGORAHKWA, METOODE NPOBKTHDOBAHMA, 3A0AHHEDN MALLMHHE ATBIKOE, WHCTRYMEHTANEHLIX COE0CTE,
NPoTaMM W MALLMHHED PECYPOOB, KOTOPLIE NNAHMPYETCA WCNONeL30EATE B X008 paspaboTE W ynpannesHdn
NpcesToMNporpamMmsHsin npogysTon. MowkeT OeTe Takse NoNeaHsLIM BRMHeHre Npoheccuos ansHoR NoaroTos-
KM NEPCOHANA B KBAMWDHKALMOHHEIE HABLIKH WM 3HAHWA ONA KoHKPETHOH ofnacT, B Npedenax KoTOopoR npume-
HAKGT OaHHLIA NPOTEEMMHEIA NPOOYKT, M B OpYTyD TEMATHEY, TAKYKD KAK YDARNEHWE NEOEETOM.

CneynansHee NpHeMelTEXHONOMAM, NPUMEHAEMBIE B NPOUECCax papaboTkM, JKCNNYaTaLMKn W CoNpo-
BOMOEHWA NPOrpaMMHBX NPOEYETOR O0MEHEl NOCTOARHD OTCNEXWBATECA W OUESHHBATRCA B LENAX onpege-
NeHwA TpeGoEaKrin ONA NOBEILLEHWA KBANMDUEALIKMK NepcoHana.

Popma obydeHHs MOKET HE OrpaHHYMBEATECA TPAAWUMOHHBIMKE KYPCamMWi NOOrOTOBKM, 4 TAKHE BEM-
4aTk CEMHHAPE B FpYNNax, oDy4eHHe ¢ NoMOWEKD KOMNBIOTEDHOA TEXHWEM 1 NPpOrpamMs, camoobpazoeaHHe,
ofyyeHUe NoO PYKOBDOCTEOM HACTABHWEA, 0Sy4YeHHEe B npouecce paGoTel MMM MHTEPAKTHEHBIE METOOB ©
HCNONBI0BAHWEM CETEBBIX DECYICOR.

OueHka peayneTATMBHOCTA 0ByJaHuANOOrOTOBKM MOMET BRINOMNHATECA © WCMONBIOBAHKWEM WIMED -
HMA NPOOYELKMK W NPOUeccoR, oNpegenss oBnacty ana ynydlWweHHA Nnokazarensd paboTe Kawaoro coTpyd-
HIKEa (CpeaWd gpyrux obnacTel Ans ynyHwesus JeATensHocT).

6.3 MudppacTpykrypa

Oprasuaausa 0onsHEa onpedendrs, obecneyneaTs M NoQOep*HeEaTs B pabodyen CocToAHKA Mudipa-
CTPYETYDY, HEOSXOOWMYIC ANA DOCTHMEHWA COOTEETCTEMA TpeGoRaHMAM K NpoayKumrK. MudpacTpykTypa
MOWET BEMNI0YaTE B CE6A, 8CNH NEUMEBHARG:

a) 3paHuA, pabodee NPOCTPAMCTED M CER3IAHMLIE C HWM CPEACTEA TRYOA!

b) obopygoRadue 4NA NpoUEcCoB (KaK TEXHMYECKKE, TAK M NPOrpaMMHLEIe CpeacTea),

) cny#bbl 0becnedeHda (TAKKWe KaK TPaHCNoOpT, CAAIL MK MHQOPMALMOHHEE CUCTEMBbI ).

[MCO 9001:2008] [2]

WudpacTpyutypa rnodaeT obopyaoBadte, TEXHHYECKWE W NPOTpaMMHEIE CPEOCTEA, MHCTDYMEHT K
paboqHe NoOMELWEHHA GNA paipaboTeK, IKCNNYaTALMH KNK CONPOBOXMOEHWA NPOrpaMMHEX NPoayEToR.

WuHdipacTpykTypa MOMET BKMKYATE NPOrpaMMHEE coencTea, ofecnedunearlwe peanuaauqn npouec-
Ca NPOEKTUPOBAHMA W Da3paboTHK, BKNIOCYAR CNeqyoes:

a) NporpaMMHble CEeOcTEa, KAy HaNpUMep ONA aHanuaa, NPOSETHPORaHMA W paspaboThK, ynpaaneHua
HOHEWUrYpaLUKeR, TECTHPOBAHKA, YIPAENEHWA NPOEKTOM, JOKYMEHTADORAHHA, COIOAHWA WNH YCOREDLLEH-
CTROBAHHA MALLIMHHED MROTDEMA;

D) npuknagHsie NporpaMMel W CHCTEME KoHGUMIypauri 8 obnacmn pazpaboTil 1 TexHu4eckoro obec-
NEYEHKA;

C) MEHEINMMEHT IHAHWR, BHYTPWCETEBERIE (NOKANEHAA WHTDACETR) W BHEWHECETEEEIE (IKCTDA-CETE)
pECYDChL,

d) ceTemele CpeOCTBA, BEMO4AR CPEOCTEA A8LWTEl OAHHBIX OT HECAHKUMOHMpPOBAHMOrD OOCTYNA,
COBOCTES PEIBDEHOND KONUPOBAHWA, JAWWTEl OT BMDYCOR, 38UWTE KOPNODETHEHEX KOMNBIOTEDHEIX CETEMR
OT HECAHKLHOHHMDOBAHHOMD FOCTYNA;

&) CNpAB0YHEIE MEHID B COBOCTEA CONPOBOKOEHHA;

11



rocT P MCOM3K 90003—2014

f} cpepcTEa YyNpaBNeHHA QOCTYNOM;

g) apxuaHble BUENHOTERM NporpaMsHore obecneyeHmn;

h} coegcTEa ONEpAUWOHHOID KOHTROMNA, KAk HANpUMEeD, ANA CETEROMD MOHMTOPWHNE, YyNpaBsneHWA ch-
CTEMAMMK 1 YNDARMNEHHA XDAHEHNEM.

Ona nporpasmmMHbix COEACTE W NPOrpamMM, HE3ABUCKMS OT TOM paspaBaTHBEANTCA NM OHKW BHYTDK Op-
raHu3aUMd MNM 3aKyNANTCA MIBHE, OPraHM3IaUWMA OOMCHHA NPCBCOMTE M¥ OUEHEY HA NPMIogHOCTE CBOEMY
HazHadeHne. CPeacTea, MCNONL3IYelbie NpW BHeJDeHWd NPOOYKTa, TAKKWe KakK, HanpWMep, cpegoTea asani-
3a W cpeAcTEa NPOeKTUPOBAHKMA W pA3paBoTHH, EOMOWNATOPE W clopwrew/accembnepsl, Nepen Tem Kak
HAYHWHATE WX MCNONE30BATE GONMHE ObITe CUeHeHL!, OQO0peHEl W JaHATE CBOE MECTO COMMacHo COOTBET-
CTEYHILEMY YPOBHI ypaBnesuA woHdurypaguei. OGnacTe WCNONBEICBAHWA TAKKY CPEOCTE W NpOrpamm
MOWET BbiTh JOKYMEHTANLHO ODOpMNEHa ¢ HECOXOOWMEIM DYKOROACTROM, M MX MCNOMNBI0BAHWE AHAMWIN-
POBATECA, HACKOMNBKD 3T0 BOIMOMHO, OANA oNpefenaqua Toro, TpedymnT Nt gaqH:0e CReacTea | NporpamMs
YOOREDIUEHCTEGBAHWA WIWMKM 0OHOBNEHKA.

Mpemedyadna — ONANOAYYEHAR OOMOMHATEMNEHOR MHEODMALMA CM. CRegyowes:

- 6.2.2 (npouecc coaganuA MM pacTpyrType ) MCOMMIK 122072008 [7);
- MCOMAZK 25001 (zakaa) [25] u WCOM 3K 25040 [28] (oyeHEa NpOrpaMMHOrD NpogyeTa);
- MCOMAIK 141022008 [8].

6.4 MNpowasogcTeeHHaAN cpeaa

CprasnIagina QomkHa co30anats NPoMIBOACTEEHHYI0 Cpeay, HeoBxXoQuMyIo ANA QOCTIKEHWA Co0T-
BETCTEWA TReBoBaHHAM K NPOAYKLMH, W YNPAENATE 0.

Mprme<“aHd s — TEpMHH #NPOWEBE0ACTEEHHAA CREAas OTHOCMTCH ¥ YCMOBMAM, B HOTOPLIX BhINONHAKT
pabory, BENEHAR BUIMHSECHHE, SXONOMMYECEHE 1 OpyTHe QaKTope [TARME KaK WyM, TEMNSpaTYDa, BNasHOCTh, GCEE-
WEHHOCTE MAW NOPOOHEIE YENOEKA ).

[WMCO 9001:2008] [2]

7 MNpouecchkl XU3HEHHOrO LWKNa NpoayKuyWn

7.1 NnannpoBaHHe NPOUECCOR MHUIHEHHOMD UMENa NPOOyKLHA

DpradnaayWa gonsHa NNasvposaTes 4 paspabareiears npoueccel, Heobxodwmsie ona obecnedyenna
HHIHEHHOMND LWMKNE NPOAYKUHMK. MNaHUPOBaHKE NPOUECCOR MHIHEHHOTD LUMKNa NPOOYKLWA BOMEHD BbiTh
COMAacosads ¢ TPEBoBaHNAMK K ADYTHIM NPCUBCCaM CUCTEMEl MEHEOMMEHTa kavecTea (4.1).

MpH NNAHADOBAHWA NDOWECCOR MUAHEHHOTD LUMKNA NDOOYKL WA ORraHnIanMa OONKHE YCTAHOBWTE
NogxoaAWMM OnA Hee obpazom:

a) uenu B oBNacTi KA4YECTEA W TREDOBAHWA K NPOOyKLMM,

b) noTpefHoCcTe B pazpaboTEe NPOUECCOB M BOKVMEHTOR, A Takke B obecnedeHwu pecypcami ana
KOHKDETHON NPOOYKLWMA,

C) HeohXoaMMyD J8ATeNsHOCTE MO BEpHMKAUMH M BANUOAUWK, MOHATODUMHIY, MAMEDEHWIO, KOH-
TROMM KW MCNBTAHUAM ONA KOHKDETHOW NDOOYKLHA, 3 TAICKE KDWTEDMH NDAEMERN NEOOYHL WA,

d) sanucK, HeobxoaumMes gnA obecneYeHWA CBMOeTeNLCTES TOMD, YTO NPOUECCE MHIHEHHOTD LHMENa
NPCAYKUWMKH W NPOOYKUMA COOTEETCTEVIOT TpebosaHuAm [4.2.4).

FPeayneTaT aToro NNasvpoeasda Qomsed beTs npeacraened B popme, COOTEETCTBYROLIGA NPaKT MK
CRraHA3anmi.

MpuMayaHHuA

1 DokyMeHT, CNpegenfiuyi NPoUScchl CHETEMEl MEHEHMEHTE KEHECTER (BRNEHEA NPOUSCCEl HUIHEHHOM
UMKENE NPogysUyK] W pECcYDohL], HOTOPRIE NEEOCTOMT NPHMEHATE K HOHKPETHOR NPOOyHUAH, NPOSKTY MNE KOHTREETY,
MOMET PACCMATOWBATECA KBK NNaH KEHecTEa.

2 Mpwy pazpaboTke NPOLECCOE MM3HEHHOID UMKNE NPOSYELM OPraHd3auMn MOMaT TEEME NpWMeHATe Tpedo-
BaHMA 7.3,

[MCO 9001:2008] [2]
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711 MHaHeHHLIA LHEN NporpaMMHLIX NpoaYyKTOR

Heobxoguso NNAHMPoOBaTE W CCYWECTENATE NPOWECCE, ORACTEMA W 33034, UCNONL3IYE MOSEH HH3-
HEHHOTO WWENE, OTBEYRI0WKWE Creurduye NpoeTa, CEAIAHHDM © BINYCKOM NpOMpPamMmMHOTD NpogykTa, pac-
CMATPWRARA &ro MaclTal, cNoMHOCTE, Be30NacKHoCTh, PMCKM W obacnedeHye coxXpandocTia. MCO 9001:2008
[2] npeasasHayed ANA NDMMEHEHWA HEIZABWMCKUMO OT TOTO, KAKME MOOENH $¥MIHEHHOMD LWKENE KCNoNL3IYKTCA,
W HE CTABWT nepen cobol Uens Mo YEa3aHWiD KIKOH-MHG0 KOHKDPETHON MOOENK WNH NOCNenoBaTENEHOCTIA
NpoUeCoos.

Mpouece NpoekTHpOBaHKA W PA3Pa00THK MOMET DLITE NPOUECCOM JBOMKUHOHHOID THNA W BCNeacTEME
ITOrO NPOUESYELl MOTYT HYMOATECA BO BHECEHHW MAMEBHEHWA HNKW 3ETYANKIAUWK NO MEPE PAIBMTAA K pea-
NA3ALWA NPOBKTA NOCNE PACCMOTEEHUA W AHANKAE HIMEHEHWH B OTHOLWEHWW COOTBETCTBYIOWMXK J8RCTEHA 1
3anad.

Heobxoqueo pacCMOTPETE NPMICOHOCTE M NDHMEHMMOCTE METOAS NPOEKTUPOBAHMA W DaIpaboTiM
ANA JAHHOMD THNa 330aYd, NPOOYETa WNd NPOoEETa W COBMECTMMOCTE MNPWENaAHcHA CUCTeMbl, MeToOos W
COeOCTE, KOTOPERE NPEOdCTOWT MCNoNe30BaTe. [Ana npogysros, cOo#d WNKW HEMCNpABHOCTE B paboTe KOTOPLEX
MOMET HAHBCTH BRED MAKW YIDOWATE 30000BEI0 MOGER, 3 Takke CODCTEEHHOCTH WNK OKPYaMWeR cpele, B
NPoUBCCE WX NPOBKTUPORANKMA W pE3paboTEM JoMeHo ofecneYUBaTeCA ONPeaenete CneynansHex Tpedo-
BAHWH K NDCEKTHPOBAHHID W paspaloTre, KOTOPLIE YCTAHABNMEADT TRE0YEMYK JWWLEHHOCTE H MEDE! NO
PEATMDOBAHKIS B CNYYAE YCNOBKA, CRAIAHHLIX C HEWMCMPaABHOH paGoTol Wik cBoem B paboTe.

Mnranuposanwe pazpaboTrd NPOTPaMMHEX NPOOYEKTOR O0NEHO WMETE CBOMM CNedCTEMEM onpegene-
HWE TOMD, KaEMe NPogyrTel DyOyT NPovIscarTeCA, 8 TAIGKE TOrD, KeM ¥ Korga ol GygyT NponasoguTeCA (Ch.
7.3.1). Mnanvposanue Ka4ecTEa NPorpasMMHibx NPOSYETOR HA VPOBHE NPOSKTA/NPOOyKLMH O0MEEHD HMETh
CROMM CNedCcTEHEM ONUCAHWE TOMD, KAk 0Gpaiom paccMaTpHBaeMEsIE NPOOYKTE SyayT paspadaThiBaTRCA,
OUEHMBATLCA MKW CONPOBOHOATLCH.

7.1.2 MnaHHpoBaHHe KaYacTEa

Mnanuposanwe kavyecTea obecnedweaeT cpegcTeacnocobe ONA NPMCNocoBNeHnA 1 OpHMEHTHROBAHWA
NPHMEHEHHA CHCTEME! MEHEQHMEHTA KAYECTEA Ha KOHKPETHLIA NPOEKT, NPOOYKT WKW KOHTRaKT. [navyvpoBa-
HHE KAYECTEa MOMET BHEMH04aTh WKW COOE8DHATE CChIMEM HA YHUBEPCANbHEE WWNK HA cneyqantHbIe cBA-
IAHHBIE C ONPEOSMNEHHBIM NPOSKTOM NPOSYETOM WNH KONTDAETOM NEOUSIYDE, HACKONBKD 3TO YMECTHO MK
npumendvso. Mo Mepe pazpepTLiBaAHMA W PEANKIALWM MEPONDUATAN, CBAIAHHLIX C NPOEKTHUDOBAHWEM W pa3-
paboTEOH, HYHMHO NOBTODHD OOpALWATECA K ACNEKTAM, CEAIAHHEIM C MMTAHKPOBAHKEN KAYECTREA, W BONPOCh,
pPAcCMATOMBASMEIE HA KAHG0H CTAOKMW, SONHHE GbiTh NONHOCTER ONPEOENEHLl K MOMEHTY HaYana peanw-
ALK OaHHOH CTAOWK. ACNEKTHI, CEAIAHHLIE C NMAHWDORAHWEM KAYECTEA, MOMYT AHANWIMPOBATECA M CO-
rMAcOBLIBATECA BCEMKA ODTaHM3aLMAMK, NPWYACTHBIMM K KX BHEADEHWID, HACKONEKD 3TO YMEBCTHO.

MpuMevyaHuA

1 OokymeHT, COOBEAELLME OMMCEHWE SCMNEKTOE, CEAZEHHEIXL © NNAHAPOEIHNEM KEE4ECTEE, MOMET BeiTe OTOSNBHEM
OOEYMEHTOM (033rMAsnaHHEIR MNAHOM N0 EBYScTEY ] MNK BETe COCTESHOR YE0TLH OPYIong QOEYMEHTS MNK ME COCTaB-
AT HECKOMBND OOKYMEHTOR, BEMHYEA NNEH N0 NPOSKTHPOBSHMID W paapaboTea.

2 MCOMIE 122072008 [7] cogepsaT NONOKEHWA NO NNAHAPOEAHWID KEYECTES W pazpaboTe €8x oTOensHom
BUOE OSATENEHOCTI N0 NNAHMPOBAHNID, NPHEDGALWETD ¥ CONSHWHE NNEHANNaH0E NO ynpaenasde npoastorm. B npuno-
#exne B npeacraenaqa tafineua cooTEETCTEMA ONA QEMOHCTREWWKM TOM, KaK COFMECyEToR NONOKEHWA, HINOHEHHLIE B
7.1.1 W 7.1.3, c cOOTRETCTEYHIWMMK nonodaHranr 8 5.1.2.345 T1.1.31.4 w 7.23.3.1.3 MCO'MAK 122072008 [7].

Mpet NRAHKPOSAHKK KAYECTRA NPOTRAMMMEY NPOOYKTOR HA NPOSKTHOM YDORHE O0MHMHO NPUCYTCTEO-
BATE CNEAYIOLes:

A) BENMYSHHE MW CChINKA Ha NNadsl AnA pazpaboTiM (cw. 7.3.1);

b} TpeboBanKA K KAYeECTBY, OTHOCALWMECR K NPOQYELLMM WMNK NpoLeccam;

C} NOUMEHASMAR CHCTEME MEHEIMMEHTA KAYECTER WINK WOEHTHPWEALMA KOMKDETHEY NPOUeOyp W
HHCTPYELUMA, COOTEETCTEYIGLUME NPUMEHHTENEHO K oBNacTi NpUMMeEHeHKA DYKOBOQOCTEA NO KA4YSCTRY M M-
Obitd OB ABNEHHBIM WCKTKHEHAAM.

[WMCO 20012008, 1.2];

d} npoUEOypEl H HHCTPYHUMK, OTHOCRLUMECA K 3a0aHHOMY NPOeKTY, KaK HanDHsMap, cnedudiusalyd AnA Mo-
NEITAHAA MPOMDAMMHEDX NPOOYETOR, BEMIOYSAI0WWE NOGPODHEIE ONWCAHKWA NAAHOB, CXem, OOCTOATENLCTE W NPo-
LEAYD MCNBITaHKWE ANA Mo0yns, cOoposHoN eqUHHLBl, CHCTEME!, W NPAEMO-COATOMHER HCMBITAHKA (C. B.2.4);

&) METOOL, MOZensMOOENN HUIHEHHOMD LHKNA, WHCTDYMEHTANLHLIE COeACTEA, NpaBWNa WN- corna-
LHFHWA, KACAIOLWWECH MALLMHHEIY A3LIKOE, ApXKBHEE BHUENUOTERM NEorpaMMHcro obecneuyeHyA, oblWwKe cxe-
Mbl W APYIWE CPEACTEA MHOMOHRATHOND NoNLI0BAHKR, KOTOPGIE QOMEHLl MCNONLIOBATECA B NPOBKTE;
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f} KpMTEDHMK ONA 3aNYCKa W 3aRepLUSHWA KIHO0H NPOSKTHON CTAOMM,

g) THNBI aHandaa | OApyrve OedcTBWA No BeprMUEALMA W BANKWOAUMKA, KOTODKRIE NAAHARYETCA OCY-
WecTeEnATE (om. 7.3.4, 7.3.50 1 7.3.6);

h} aannasupoBaHHLIe ANA NPOBEOeHKA NpoUeqypsl No ynpasneHre kondurypauyei (cm. 7.5.3);

i} 3ANNAHWDOBAHHEE N8 ACTEHA N0 MOHWTODMHIY W A3IMEDEH IO,

iy nMuo'nKua, oTEETCTREHMHEIE 33 0A0DpEHHE BRIXOOHEE OaHHLIX NPOUSCCOR ANA NOCNSaYIoWeno ue-
NoNEI0BEAHWA,

k) noTpeGuocTi B obydedun W npodeccHoHansHol NoaroToeke ANA MCNONb30BAHWA HMHCTLYMEHTANE-
HelX CPeOCTE, METOOWK W NPOrpasm, M COCTABNSHWE MpadWEos MeponDUaTHA no obydenqio 0o Toro, Kak
BOIHUKHET HECGXOOWMOCTE B HCNONBI0BAHAM TPEdyeMblX HABLIKCE,

I} 3anKWcK, KOTODBIE HAONEWWT BECTH W NOAOEDEHMBATE (CM. 4.2.4);

M) yNPaeNeqHHe WIMEHEHUAMK, HANDMMED, KACAKWKWMHCH DECYPOOE, CROKOE PEAnKIauMl W EOHTRaEk-
TOR.

MNnaHvpoBaHWe Ea4ecTBa, NYCTs OaMe B CokpaweHHomM dopMaTe, ccobeHHe noneaqs gna yTodHeHUA
Uened No Ka4ecTsy, OrpaHMYeHHBE CNeynansHol ofnacTew, AN NpOrpaMMHsX NpOGYKToR, NpEOHaaHa-
YEHHLIX ONA OMPaHKrYeHHOTe HaaHadedna. MNpuMepsl NPOMDaMMHEX CPBOCTA C OMDaHMYSHHLIM HATHAYEHWEM
BKMIDYAIOT J8MOMCTDAUWOMHHBIE obpaiibl WNKM MAKETE B NOOTEEDMOEHWE KOHLENUWA [KOHLUENT-MO0eni),
WCCMEA0BATENLCKME BIKNAOKM, WMCNCMBAYEMBIE TONBKD MX NPOSKTHROBLLMKOM, NPOMERYTONHLIE DELIEHWA,
rOg OTCYTCTRYIOT INEMEHThIDYHELIMK, TAKHE KK IAIUWTA OT HECAHKLWOHHPOBAHHONDS O0OCTYNA WM MRS IOLLIHE
HENONHEM HA0DoP DYHELMOHANEHEIX BOAMOEHOCTEN, KOTODEIE B NonHoM obweme ByoyT BHegpeHs B Dygy-
wWen NPogyrTe, a Takke WCCNeqoBaTensCKkue OTYETEl GNA OOHOPAI0BON0 MCNoNEI0BaAHKA.

Mporpasmusle CPeqCcTEd OMpAHWYEHHOTO HASHAYEHWA OOMMHE TECTHPOBATLCA TEeMW cnocobamd, Ko-
TORLIE CORMECTHMBl & WX NNAHWPYEMBIM HCNONBIOBAHKEM, C TEM, YTODR YMEHBIWTE BEDOATHOCTE BOIHMHEK-
HOBEHWA HENDEAYCMOTDEHHEX OTHA30B 1 cLWDoK.

MNMpumedadrne — ONA QONOAHATENSHOMD pyeoeofscTEs obwero Xapakrepa, oTHoCAWErocR & 7.1 WCO
200712008 [2], cr. cnemyowese:

- B.3.1 (npouscc MNaHWPOSAHMR NPOSKTA), M 7.2 (BCNOMOFETENEHLIE NPOUBCCLD ANA MHIHEHHOM YMEnE npo-
rpaMmHe npogystos) MCOMM3K 12207:2008 [7];

- MCOYM3K 2501 0:2011 [26];

- MCCYM3EK 25001: 2007 [25];

- MCOYM3K 163262009 [19]:

7.2 Npouecchkl, CEAJAHHLIE C NOTPEGHTE NAMKA

7.2.1 Onpegenedne TpeboBaHWiA, OTHOCALUMXCA K NPOAYKLMM

Opradnaayra OonwHa onpeqenTes:;

a) TpeboBaHKA, YCTaHOBNEHHEIE NOTRESUMTENAMK, BKMCYAA TpeGoBaHWA K NOCTABKE W JeATensHo-
CTH NOCNE NOCTABKM,

b) TpeboBaHMA, He onpedenaHHbie NoTpebuTenam, Ho HeoDXOOWMEIE ONA KOHKPET HOMD WNH Npen-
NoNAaragmMore MCNoNLEI0BAHKWA, KOMO0A OHO WIBECTHO,

C) JAKOHCAATENBHEE W OPYTHE 0DR3IATENEHBIE TREDOBAHKA, NEUMEHAM B K NDOEYKLKA,

d) nifeie QoNoNHMTENLHLIE TPEOCEAHWMA, PACCMATPHBEAEMEIE ODTAHWIALMER KK HEOGXOOWMBIE,

MpuwmeadadHua — [ERTENLEHOCTE NOCNE NOCTABKA MOEET BENKYETE B CE0R 0BRCTEMA NO rapaHTURHOMY
OBBCNE4EHHE), KOHTPAKTHEM OOAISTENLCTEAM, TAKNMM KK YOMYTA N0 TEXHWSECROMY 0BCmysuBaHIs, M JoNonHUTENB-
HEIE YENYTW, THRAE KBX YTAMMSEALMA WA NOMNHOE YHAH TOREHWE.

[WMCO 9001:2008] [2]

7.2.1.1 Tpeboaauua, OTHOCAWKWECA K noTpebuTenam [7.2.1 a) u b) WMCO 8001:2008] [2].

[porpammMuslin NpoOgYET MOXEeT OwiTe pazpaboTad KaKk COCTABHAA YacTe KOMTPAKTA, KaK OTOENbHBIA
NOOOYET, NPEOHAIHAYEHHLIA ONA NOCTYNNEHWA HA NOTReSUTENBCKWA PeIHOK, HAK NpOrpasMMHCE CReACTBO,
BCTROEHHOS B CHCTEMY, WNK KAK Nporpasmycs obecnedeqie SraHec-Nnpoueccos OpranqaaumMu. MNonomerwe
CTaHOapTa, ¥acamUesch onpeaenayua TpeGoBaHui, NPUMeHHMO BO BCEX 3THX CNy4Yans.

KoHEDETHBIE O8RCTEHA MOTYT BEMIOYATE!

a) ydpeskgerde angs paapaboted TpeboBaHkui cnegyslero:
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1} meToOoR ANA COrNacoBanua W ogobpedns TpeboBaHui, a Takke OANA CAHKLMOHWPOBAHMA M OT-
CNEEHBAHKA MIMEHEHWA, 0coBeHHD BO BPEMA NOATOLRIOWHMECA LUMKNOS, CEA3AHHEIX © paspalboTkon,

2} MeToOoB ONA OUEHWEAHWA NPOTOTANOE MK QEMOHCTRAUMOHHEY 00pa3IUoe, roe 370 UCNoMNsayeT-
CA,

3) MeToOk ONA 3ANUCHIBAHMA W AHANK3A PeAyNETATOR OBCYHWABHKA, NONYYEHHBY OT BCEX YYaACTEY-
WILLMX CTOROH,

b paapaboTey TpeboRaAHWA B TECHOM COTDYOHAYECTEE C NOTREDUTENREM MNK NONBIDBATENAMA H J8H-
CTEHA, HANDABNEHHLIE HA NDEACTELALLEHWE HEOODAIYMEHWA WKW HENDABMMEHOMD NOHMMAHKA, HANpUMep,
nocpedacrecs GopMynupoBadKg onpedeneHdi TEpMUHOE MMM NpPESOCTABNEHWA DATLACHEHHA B OTHOWEHHK
NPoUCEOHIEHHWA TpeboBaHuit;

) nonydese oqobpesna NnoTpebuTenam TpeGoBaHmi,

d) yupesgeHde mMeToga ana oGecnededHns NpocnesHEasMocTi TpeboraHMil NPMMEHUTENLHD K FOTO-
BOMY NPOAYETY (Kak Hanpymep, Tabnukua no NpocnasueasiocTi TpeGoaaH ).

TpeboRaHnA MOryT NOCTYNaTe oT NOTpebuTena, paspabaTHBATECA CaAMOR CPraqMIaunel Wy Me pas-
pabaTelBaTLCA COBMECTHRIMK YOUIMAAMIA.

B cnyyae, korga tpebopadus pelipalaTeleadTeA W COMacodnBamnTeA B opme cneuwdMEaLMe Ha CH-
CTEMBL, OOMMHE WCNONLIOBATECA METOR, NOABONAICILWE DACNPEASNATE 3TH TRE0OBAHKA NPUMEHUTENBHO K
HOMEHHNATYDE TEXHWHECKHX H NPOTPAMMHE CRBOCTE BMECTE . MOORMI HEOEXOQUMBIMK CNelMpHEaLnAMIA
Ha wHTeppeRck. PaboTa No BHECEHHID HIMEHEHKA B 3TH TPE0OoBaHWA JOMKHAE HaX0OUTECA N0 KOHTROMNEM
M OCYUECTBNATECA B YNDABNAeMEl yCNoBuAx. [pW BHECEHMH HIMEHeHWA B TpeDoBaHKuA MoMeT nodago-
BHUTECA BHECTH COOTESTCTEYIILME NONPABKH B KOHTPAKT.

B cuTyauuax, cEA3aHHB C KOHTDaKTHLIMKA obA3aTenscTEaMK, 3TH TpeboBaHMA MoryT BTk onpegene-
Hist W8 00 KOHLE HA MOMEHT NOONKCAHWA KOMTPAKTA, M OONYCKABTCA PA3paboTEa HeKOTODkX M3 3Tk Tpedo-
BAHWHA NO X00Y peanUIauMy NpoesTa.

Tpeforadua MoryT nNoTpeboBaTeh YYETa YONOBMA MPOM3IBOACTREHHOW cpefbl. TpeboBaHuA MOryT
BEMIOHETE, HO HE OMPAHWYWBATLCE TAKMMKW XAPaKTEDUCTHRAMM KAk DyHHLWOHANEHOCTE, HALEKHOCTE, NPH-
MEHWMOCTh, AOHEKTHEHOCTE, DEMOHTONDWISOHOCTE W TRaHcnopTabensHocTE. JpyTHe XapakTepucTHEY Mo-
ryT 3a0aHil, HANDHMED, MCXOOA W3 0GA3ATENLCTE B ofNacTy 33LUMThl JAHHBIX OT HECAHKUWOHWMPOBIHHOMD
A0CTYNA, TEXHMKK DEI0NACHOCTH, & TAKHE 3AK0HOOATENEHLIX TReG0BaHHA. HEKOTODBIE M3 3THX XApAKTEDH-
CTHE MOMYT BbiTh KPUTHYECKWUMK C TOYKK 3PEHWA TEXHUKW Ge3cnacHocTH WinK CTparerMyeck s uenei opra-
HIAIALMIA.

B cmyyae, Korga ona nporpaMmMisy NpogykTos HeobXoduMo CONpAXEHWE C ODYTHRMK NPOTPaMMHEIMIA
WM CHETEMHBIMK COS0CTRAMK, TO B JaHHBX TDE00RAHKAY, B TOM CTENEHW HACKOMNBKD ATO BOAMOMHO, O000%H-
Hel BEITE YEa3aHsl NWBo HanDAMYIo KW NOCPEOCTEOM COCTRETCTEYIOWMY CObiNoK HEoDXoIMMEE MHTEpgEeR-
Chl (CPEOCTEA CONDAMEHWA) MENDY NPOrpaMMHEM NDOGYETOM, NOONEXalWM paipaboTee, W QpYyrkMe npo-
rPAMMHLIMKA WA CUCTEMHBIMMW NEOOYETARMIA

TpefoRaHUA O0M#HE BhiTh BRDANEHE B ACHEN M GOHOIHAYHBLIX ANA NOHUMAaHWA TepMUHAX, obnerda-
OWMY NPOBEOSHWE BANWOALMK B X008 NPUEMEM NDoaykyud. TpeboBaHna ol GbiTe NPOCEMHEIEME
Ha MPOTAMEHWH BOETD MMIHEHHOMD UWKna paspaboted {cm. 7.5.3).

7.2.1.2 NononyutensHsie TpeGoBadva, onpegenstHeie opraswsauwed [7.2.1 d) MCO 5001:2008] [2]

MpumevyaHuA

1 OnA nony<4EHnA JoNoMHATENEHOA BHopsMague no 72,11 cx. cnenyrouesa:

- 542 (npousct aHanuia TpeboBaHUA K cueTeme). 6.4.3 (npouact pazpaboTed SpXHMTERTYPR CHoTEME). B 7.1.2
[aHaMM3 TREboBEaHEA K NPOrPamMMHSIM npogyeTas ) MCOMI3K 122072008 [T):

- MCOMASH 29148:2011 [31];

- MCOME 250102011 [26];

- MCOMASEI 15026-3:2011 [11].

2 [In\ nony4sHMA QONONHWTENEHOA rHhopsmaguy no 72,12 cu. MCOMASH 25051:2008 [249].
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7.2.2 AHanuna TpeboBaMHi, OTHOCALMXCH K NPOOYKLHK

OpradiaayWa oMmesHa AHanyMIdpoBaTe TPeOoBAHUA, OTHOCALWECA K NpOOYKUKA. 3TOT aHanKa aon-
HEH NPOBCOWUTRECA 00 NPWHATHA opradvIagqel obfsaTenscTea NCCTABAATE NpogysuMn noTpeSvreno
[HANDUMED, YHACTHE B TEHOEDAX, NPUHATHE KOHTDAKTOR WK 33K3308, NPUHATHE WIMEHEHHA K KOHTDAKTAM
MNK 33aKazam) W gomxkes obecneynBaTs:

a) onpefenadine TpebosaHWia K NpogysLIWME;

b} cornacosanue TpeboRaHKWA KOHTPAKTA WNK 33K33a, OTAWYAWIWKACA OT padee chopMynupoBaH-
sl

) cNocofHOCTE OpraHKM3aUmry BeINONHATE CNpedeneHHse TpeGoBaHHA.

3anucu peIYNBETATOR AHANKIA W NOCNEVIoWINY OEACTEWA, BRITEKRIOWHE M3 AHANK3A, A0MTEHL Nog-
Oep¥UBaTECA B paboyes cocToRHMK {4.2.4),

Ecny noTpefuTend He BeABWramnT ACKYMeHTUDOBAHKEX TpeBosaHdui, opraMvIagns Aon«Ha nod-
TEEEOWTE MX Y NOTPEGWTENA 00 NPUHATHA K WCNONHEH HIO.

Ecnv Tpebosadua K NPOOYKLHA HIMEHEHE, ODrAHMIALMA OOMEHa obecneuynTs, 4Tobbl COOTBET-
CTEYIOWWE SOKYMEHTE BN MCNpABNeHbl, 3 3AWHTEPECOBAHHEIA NepcoHan GeN NOCTABMEH B W3BECT-
HOCTE OO WAMEHWBLIMXCA TpeboBaHMRY.

MpuuMaeyaHne — B HEXOTOPEIX CHTYALMAX, TAKMX K5 NPOOESEH, OCYWECTENREMEE depez MHTepHET,
MNPEETHSBCKH I-EILEEJ'IEK:DDE]:IESI-HJ npoeoOWTeE: [ﬂJHLLL-EJ‘IHthI:'I BHAMM3 EEgMT Z3E33d. BmecTo 3Tor aHanKa moxat
PECNPOCTPAHATECA HA COOTERTCTEYVIOWYH MHDOPMALMK O NPOOYELME, TAKYH KEK KETANOMM MAW EYIME DERNEMHES
MarapHan.

[MCO 8001:2008] [2]

7.2.2.1 Bonpockl, pacCMaTPUBAEMEE ODTaAHWIaLKER

Bonpoced, KOTOPHE MOKET NOHAO00OWTECA PACCMaTMBEAaTE B X008 NPOBOOMMOTS OpradusaumWel aHanun-
33 TEHAEPOR, KOHTPAKTOR MMM 3AKA30B, CEAIAHHEX C NDOrPaMMHBIMA NDOOYKTAMM, MOTYT BEMIOYATE, HO He
OMDaHMYMBATECA CNEOYIOWWMIA BONDOCAMM

a) peandayeMocTe 3a0a4M no oDecnedeHHic COOTRETCTRMA W BANMAALWMK TPeEORAHWA 1 XAPAKTED K-
CTHE NEOAYHUKWK, BEMOHAA OCyLUECTENEHWE MAeHTHdMEALWK TpebyemMels XapakTepucT iy NDCrpamMmMHbx Npo-
OWKTOR (HANPHMED, DYHEUMOHANEHOCTE, HAOEMHOCTE, NEMMEHUMOCTE, YOOGCTES IKCANYATALMHA W DEMOHTO-
NEMroaHoCcTs, TRAHCNopTabensHoOCTE M ADeKTHBHOCTE),

b} cTaugapTel U NpoUeaypsl B 0GNACTH NPOEKTHDORAMWA W pa3paboTkH NPOrpamMMHED. NPOOYETOR, KO-
TOPLIE NPEOCTOMT MCNONBEI0RATE,

c) WoedThupukauus obopyooBaHKA U CPeacTE O0CNYEMBAHKA, WHCTDYMEHTAMNBLHLIX CPEOCTE, Npo-
OAMMHBIX INEMEHTOE M JaHHLIX, NPEOOCTABNAEMLI NOTPEBUTENEM, ONpedensHie W OOoKyMEHTHRORAHWE
METOO0B ANA OUSHKM WX NPHMSEHOCTIA ANA KCONLI0BAHWA,

d} cnepaurorHan cucTema unwW Dalcese annapaTHee CpeacTea;

&) COrNallaHAe NS KOHTROMK W YNDARMNEHAI0 BHELLHWMK WHTEDEDESRCAMA C NPOTRAMMHBIM NDOSYETOM,

f} TpeboBanKa N0 THRPEXMDOBAHKWED M PACNPOCTRAHEHMIOD,

g} BONPOCKE!, KACADWMECA NOTPESUTENA.

1) NpoUBCok MMIHBHHOTD LWKNA, 3afaBaemble NoTpebnTenas;

2) NEpUof BpereHi, B TEYEHUE KOTODOMD OpraHd3aumMs obA3aHa NOCTARNATE KoMK W cnocobHoCTR
MNEOGYKTA, CEAZAHHAA CO CHHTLIBAHWEM MACTEP- KONWRA,

h} BoNpOCkl, KACAWWKWECA MEHETHMENTA:

1) DoN#MHO paccMaTPUBATECA YNPABNSHWE DHCKAMKA (CM. Takse 7.2.2.2);

2} 0TEETCTREHHOCTE OPradMaauui 3a palboTy, BeNoNHAEMy cyBNnogpagYrEanmi;

3) cOCTABNEHWE NNAHoBLIX rpadmKos No PEanKaIauWMKn MEepONDHATHA, OJOCTHHEHMA NOCTABNEHHLIX
LENed ¥ peIynsTATOR, OCYLBCTENEHIAA TEXHWYSECKMX NepecMOoTROR,

4) TpefoBaAHMA K MHCTANNAUWK, CONPOBONOEHMIO 1M OPraMHIALMOHHD — TeXHWLeckoMy obecnedye-
HHIO,

3) CEOREPEMEHHOE HAMMHKE TEXHAHECHMN, YEN0BEHECHHN ¥ (DMHAHCOBEX PECYpCos;

i} acnexTw, KAcaUUEc CODNKOeHWA AaKoHo0aTeNLCTES, ODECnEYeHHA 3aWMTE 0T HECAHELWOHWDO-
BAHHOTD O0CTYNA W KOHMOEHUWANEHOCT M O3HHEX

1) MHDOPMAELKA, ¢ KOTOROH NPUXOOMTCA WMETE OEND MO KOHTPAKTY, MOXET ObiTe CBA3AHA C NpaBa-
MK HA WHTENNEKTYansHY0 COBCTEEHHOCTE, C NMUEHIMOHHEIMIA COMNAWEHHAMK, 3AK0OHOOITENLEHLIMA W OpY-
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FMMK 0DAIETENEHEMA TREDOBAHWAMK, C KOHEWISHUHANEHOCTEID W 3AWKTOA MHOOPMALKA, BLNKYAEA NaTeH-
Thi M MPABA HA BRIMYCK NPOTEAMMHBIX NPOSYETOR;

2} oxpada AaTanoHHoro IKIEMNNAPA (MACTep-KonMu} NPoOyKTa KW Npae NoTpebMTenA Ha QOCTyN KMnK
BEpUDUEALMID QaHHCTo 3HIBMNNApa;

3} ypoREHL PAIMMAWEHHE KHDOpMaLWMKE NOTReBKTank A0MWeH OroBaApUEATECA W COMMAaCcoBMBATECA
CTOpOHaMK Ha o00KOHOA CCHOBE,

4) onpeieneHue rapanTHAHBIX CRPOKDE;

5) ofiRaaTensCcTRa/HAKAIAHKE, CRAIAHHBIE C HADYLLSHWEM KOHTRaKTHE TpeboBanmi.

7.2.2.2 Pucsr

Mp#t avanuae TpeGoBaHWl, OTHOCRLWHMXCA K NPOAYKTY, MOMYT YHHTHBATECH CHSOYHLIME DUCHA:

a) BONPOCk, CEAIAMHBIE C CEDREIHOCTED MW BEPOATHOCTEI CNACHOCTH, © TEXHWEOH GRIONACHOCTH W ©
IFWMTON JaHHEE 0T HECAHELWOHKWPOBAHHOMD O0CTYNA;

B) BOIMOWHOCTH W ONBIT SRFAHWIALMA UNW &8 NOCTABLLMKOB,

C} HAOEMHOCTE WK ACCTOBEDHOCTE OUBHOH, CEBAIAHHLEY C [ECYPCAMH, 1 BpemA, Tpebyamos ONA Bbl-
NoNHE HWA KaxooH paboTel;

d) CYLECTREHHLIS PACKOMOEHWA MENTY CPOKaMK, ToEGYEMbIMKM ONA NOCTABEW NPOOYKTOB MK YCIYT, |
COOKAMM, CNpefenas My W3 NNados, GNarofapa ONTHMWIALKMK 33TRAET W LenamM B 00NacTH KaYecTea,

) AHAYUTENEHER TEPPHTOPHANEHER palipoc opraduaaymn, ee notTpebuTenad, NonsaoeaTensm M No-
CTARLIMKOR,

f] HOBWECTEA BRICOKOMD TEXMWYEBCKOrD YRPOBHA, BEMIOYANWME HOBLIE METOOB, WHCTDYMEHTANLHLIE
COeOCTEA, TEXHONOrMA M NOCTARNAEMBIE NPOTDaMMHEE CPeACTEE,

) HHIKDE KAYECTED MMM NCNEIHOCTE NACTARNASMbIX NDOTPAMMHBIX M MHCTDYMEHTANBHLK CPEOCTE;

M) HKIKAA TOUHOCTh, NPABWNEHOCTE W CTAGMNBEHOCTE ONpedEneHWA TpeGOoBRaHWA noTpebuTensln W
BHELHWE MHTepeRcoR.

Heobxoqueo OUEHWBATE NOCNEOCTEMA, CEAIAHHBIE C MOGBME KOHTDEKTHEIMHA HAMEHEHKAMH, KaCaK0-
LMMKCA DECYPCOB, CPOKOE BRINOMHMEHMA MEDONDWATHA W 3aTPaT, B YacTHOCTA WIMEHEHMAMK B OTHOWEHHK
oBNAcTH NpUMEHEHHA, EYHKLUAOHANLHLIY BOIMOMHOCTEN HAW pWCKoB. BhlWeyKasaHHee BONPOCH GOMMME
NOBTOPHO PACCMATPHBATRECA W OUBHWBATLCA NO MEDE BOIMOMHOCTENR UMK NOTRebHoCTI.

7.2.2.3 NpegcTapuTens NoTpebuTens

Mo KoHTRaKTY Ha NoTpeGMTENA MOMYT BOANaraTeCA onpejeneHHbie obAsawwocTy. OTaenkHbIe BONPO-
Chl MOTYT TpEGoBaTE OT NOTPedKTENA COTRYOHW4ATE C OPraHyMIalWed B 4acTH CEOEBPEMEHHOND NpegoCTan-
NeHuA HEoEXogUMoR “HDOPMALMK M JERCTEMA N0 DPELSHWID BONPOCOE, CEAIAHHLIE C MadenuAMw. B cnydae
OEAIAHHOCTER, CEAIAHHLIX © MOMWTODMHIOM NDOUBCCOR MUIHBHHOTD LUMKNA, NPedcTaRMTeNs NoTPEeSuTENA
MOMET BblTe CEAIAHHLIM C BOIMOMHEIMA NONLIOBATENAMK NDCAYKTA, 8 TAKGKE C COOTBETCTEYHILMM Derynq-
PYHILLMM OPTaHOM, M MOMET WMETh HeoDXoaMMElE MONHOMOYMA ONA PAcCCMOTDeHMA W oDCyMOSHWA KOH-
TPAKTHBIX BONPOCOR, BEMMMAOWMWE, HO HE OrpaHind HE3KLWMXCH Creqysoumm:

a) NPAHATHE MEP N0 NOCTARNASMEIM NOTRESKUTENSM NPOTPaMMHLIM YCTRORCTRAM, faMHbIM, 0Gopyno-
BAHHKD W MHCTDYMEHTANBHEIM COROCTRAM, KOTODRIE OKAZAMNWCE HENDHUMOOHLIMKA ANA MCNONBEI0BAHMA,

b) opraduaauxA oBpALEHKA K EOHEYHBIM NONBIOBATENAM B TeX CNYYaAx, KOr0a 3To NpedcTasnseTc
HEoBx00MmEIM.

Axanua TpeSoRaHri MOMET GHTE BEINONHEH BHYTREHHHMA WM BHEWHWMKH ODTaHKWIaALUHAMK,. 3TO Mo-
WET BENKYETL MEPONpUATHA NO aHanuay TpeboBadui, OTHOCALWMWKCA K KOHTDEKTamM, HHMWHWPHHTY, conpo-
BOMOEHMKD MMM KSYeCcTEY.

Mpuamedanuwe — ONA NOMYSEHKA QONANHATENEHROA WHGOPMAUWK B OTHOWESHWH aHanuaa TpebosaHni oM.
6.1.2 (npoyecs noctasok), 6.1.2.3.4 14 {eepudusaunn) 1 7.2.6 (npoyece ananwaa) MCOYMIK2008 [7]. OArA nonydeHeA
LONONHATENEHOA MHGOPMALWA NO TRPEGOBAHUMAM W MHHEHMPHHNY NO BRABNEHW, SHANKIY sepudvEaLWM ¥ BANMOALMA
TpefosaHMi noTpeburenan o, MCOM3K 29148 [31]. [AnA nomy<eHrA SoNoNHATENEHON MHEODMALIEA N0 MEHETHMEH-
Ty prceami oy, 6.3.4 (Medegsmedt puckoe) MCOMEEK 122072008 [7] v MCO/M3EK 18085:2006 [18]. OnA nony4equR
OONONHATENEHOA nRhopMAaLMK No aHANMIY TPEhoBaHMA K KAYSCTEY, WONONLIYA KAHECTEEHHBIE XADSKTEPMCTHEM, CM.
MCOM3EK 25010:2011 [26].
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7.2.3 Cenas c noTpeSuTenamMm

OpradyaayWa 0omeHa oNpeqenaTh ¥ OCYLECTENATE IDHEKTHRHEIE MEDR NO NOAOSDMAMMK CERAIK
¢ NoTpeSuTeNAMY, KAcaoWHecs:

a) MHOOPMALKK O NPOOYKLMA,

b} npoxcOgeHra 3anpocoB, KOMTRAKTE MW 33aKa3a, BEMCYAA NONDABKM;

C) oBpaTHO® CRAIM OT NOTpeSUTEnel, BRMoYan Kanodel noTpebuTenen.

[MCO B001:2008] [2]

7.2.3.1 OBwme TpedosaHMA

Ona nporpammHsx NPOAYKTOE METOO CRAIM MOMET BADLMPOBATECA B JABMCHMOCTH OT THUNA KOMTRAaKT-
HOTG COTNALWEHKWA W 0T 08MacTy NPUMEHEHWA KOHTPAKTa OnA paspalboTed, JECNNYATAUMK MNW CoONpoRoxge-
HHA.

Crnegywiles pyKoROAALLEE YHaiauwe ANA OCYWLECTENEHHA nepefadd W obMeda WHopMauny c no-
TpedvTensMd pasgeneHo Ha JBe YacTH! DeKOMEHIALWA ANA NpOUeCcCoR MUIHeHHOND UMKNa No paipaboTwe
M DEKOMEHOALWA ONA NPOUSCCOB MHIHEHHOTD UMKNA, CEBRIAHHLIX C JKCANYATALWER/CONDOBoHMASHKEM NpO-
rpamMMHEX NPOOYKTOE.

7.2.3.2 Ceaab ¢ noTpebuTenaMiK Ha cTaguy paapaboTen

COBMECTHEIE AMANWakL ¢ YHACTHEM OpranM3aumdt W NoTpebWTens MOoryT NNadWpoBaTECA Ha perynap-
HOW OCHOBE WINK NG CMYYans aHAYMTeNsHBN COOLITHR, CBAZAHHBIE C NPOBKTOM, ONA Toro, YTobbl OXBATHTE
CNEqyHLLWE ACN2KTE, HACKONLED ATO NPHMEHAMO!

a) HRDOPMALMIO O NEOOYKTE, BRI 301 YI0:

1) nnane: No pazpaboTke,

2) COOTBETCTEME De3yNETATOABLXOOHLX OAHHLIK, TAKWK KAK OCKYMEHTE N0 NPOEETHDCEAHKKD KW
pazpaboTee, oaobpesHsiM noTpebuTenesm Tpedosasuam,

3) HarnAQHLE O8MoHCTpALKKY Pe3yNETATOR/BLIXOOHEE JaHHBX NpOUBCOOE, CEBAIAHHLIX C paspaboT-
KOH, TAKWX KAK MaKEThl MNH NPOTOTHNLI, K

4) peayNbTaTe NPHEMO-COATOMHBIX HCNBITAHWRITECTHPORAHKMA,

b} 3anpock M MCCNEOoBAMKA, KOHTRAKTE W MCNPARNeHWANONDABKM, BIKMOYan:

1) nonowedye aen v nporpece 8 padoTe, KACAKWERcA BOIMOKHEIX NONLI0BATENEH CHCTEME!, KOTO-
pan HAXOOWTCA B CTagMe paapaboTew, Hanpumep, 8 paboTe No BHEAPEHAID M ODyYEHKHIO,

2) nonoweHdue gen w nporpece 8 paboTe no pazpaboTee NPOrpaMMHBEX NPOOYETOR, OCYLWECTEAAR-
BDA OpraduIatuen,

3) NONCEEHME 08N W NPOOBWMEHHE COrMacoBEaHHEX JSRCTEMA, BeNOnHSeMbX NOTPebWTENEM,

4} obpaboTra 1 aHanua cobpanHBX JaHHLIX NO BONPOCAM, CEBAZAHHEIM C YWIDAENEHWEM PHUCKAMM, MO
HMMEIOLWMMCA NpoSnamMan U YNpaRne U0 MIMEHEHUAMM, 1

3) METOOE, NOCPEACTEOM HOTOPBIX MMNAHWPYETCA MIBESWATE NOTREOMTENA O TEKYLWMK 1 NNasipye-
M B ByOYILEM MIMEHEHNAM.

7.2.3.3 CeAdk C NOTPEOMTENAMK Ha CTAOMM IKCANYATALWA W CONPOBOMAEHWA NPOOYKLIHA

WeTounue  widropssauui, MCNonNs3yembie Npd nepegade MegopmMalqdd noTpebuTenam Ha cTaguax
IKCNNYATAUWMH W CONPOBOXOEHWA, MOTYT BIMNOYATE CReqyilee:

a) MHopMaLKMIio O NPoOYKTE, BENOYaRA:

1) NoMows ¥ NOOJEpHEa B MHTEPAKTHEHOM DedMME, PYKOBOOCTEA ANA NONBEI0BATENESN, ONKCEIBA-
HILUME NPCAYKT W 8ro MCNoNs3I0BaHAE,
2) ONHUCAHKMA BRINYCKOR HOBBIX M OBHOBNEHHBIX BEPCHA, W
3) pef-caiTel, COOepHallMe WHOPMALMID O NPOOYELMA;
b} 3anpock W MCCNEOCBAKWA, KOHTRAKTE W HCNPABNSHWANONDABKK, BKMOYARA
1) cocToAuqe gen v NPogBMMeHUe OSACTEMA, CRRAIAHHLIX C O0CTABKOA WHMNK CONpPOROEOEHHEM
MNPOQYHELMA WO YCIYT, W
2) 0bpaboTea ¥ DACCMOTREHWE BONPOCOE NO NPOOYEUKMKA WK YCAYram, CER3aHHLIM © HUMK DUCKaM,
W DACCMOTPEHHE 3AAB0K HA NPOBEOEHWE HIMEHEHIA,
c) ObpatHan canas ¢ noTpebuTenam, BEmoYan
1) MEpkl B 08NACTHA MHPOPMALMOHHD-TEXHWYSCKOW NOANEDMEN W eIy bTATURHOCTE,
2) cocToAHKE Jen W nporpecc B paboTe no obpawesuio ¢ xanobamy noTpebuTenai, 1
3) ofcnegosanMa, NONEICBATENBCKWE MRYNNE], KOHGEpEHLMM.
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Mpumedaduwe — ONR ONONHATENSHOR KHOOPMALMKA CM. CREOYHWLBE:

- T.2.6 (npougcc aHanW3a nporpasMHel: npogyeros), §.1.2 (hpoyece noctasoe), B.4.9.3. 4 (noagepska noTpebne-
i) 1 F.3 (Npouscs MexsIssMeHTa MamaHesan koHTpaxTa) MOOMIEK 122072008 [7);

- MCOMSK 147642006 [10] (conpoBosOsHMe NPOMPEMMHELEE NEOSYETOR).

7.3 NpoekTHpoBRaHWe W paspaboTra

7.3.1 NMnannpoBaHne NPOEKTHPOBAHKMA M paapatoTHM

Opravvaauma OonMHa NNasH¥poBaTe NPOEKTHROBAHME W pa3paBoTy W YNPABNATE 3THMM NpoUecca-
MH.

B xome NNaHMpoBAHWA NPOSKTUPORAHUE W paipaloTkM opraH3aumns OomeHa YCTAHABNMBATE!

a) cTaguK NpoeKTHPOBaHHA U palpaboTew;

b} npopegeHHe aqanyaa, BepudrKaLMKE KW BANHOALWMY, COOTEETCTRYIOWMY Ka¥O0A CTA0NM NDOEKT H-
pOBAHUA W paIpaboTiM,

C) OTBETCTBEHHOCTE W NONHOMOYKMA B 0BNACTH NPOBKTMPOBAHKA 11 paapalboTiw.

Cprasyaauda JorsHa yNpaenATe BIaMMOoSeAcTEMEM DaINUYHBX TRYNN, 33HATEIX NEOSKTHPOBAHKEM
W paapaboThol, B uenax obecneveHya P ekTHEHON CEA3W ¥ HeTKOTD PacnpedeneHis OTBETCTREHHOCTH.

PeaynsTaTsl MNAHKMPOBAHKMA BOMAHE AKTYANHAIKPOBATLCR, 8CNK 3To HecbxoaMmMo, 8 Npouecce Npo-
EETUPOBAHHA KU paspaboTHi.

NMpumeyadue — AHanna, eepudrxaUMA 1 BANMGELMA NPOBETUPOBAHMA W pazpaboTkn MMEHIT paIHbE
L8N, MOSTOMY WX MOKHO NPOB0OWTE M 38NWCH N0 HEM BECTA KBK OTO8NLHD, Tk 1 B Mol COMBTEHWAK, NOOX00R-

LMK ONA NPOOYHLUMK W OPTAHWIALHA.
[MCO 9004 2008] [2]

7.3.1.1 Nnasvpoaaure NPOEKTUROBAHMA KW paspaboTrmM

PaBoTta no nNadMpoBaHMio W pazpaboThe ON#HA NPOBOOMTECA COTMACcHD YCTAHORNEHHOMY NOPALKY
ANA NpenoTEpalLeHHMa MK CEEOEHMA K MHHMMYMY BOIMOMHOCTH BOIHMEHOREHKWA npobnem. Tawol nogxon
YMEHBLUAET 3ABUCHMMOCTE OT BEEPUENKALMA U BANUOALHA KaK eOMHCTBEHHLXY METOO0E ANR MOEHTHGMKALMK
npobnem. Takmwm cOpazom oprasmaauus gonkHa obecnesmTs paspaloTey NporpamMmMHBIX NPOOYKTOR B COOT-
BETCTEMM C YCTAHOBNEHHE MM TREOOEAHNAMK M B COOTEBETCTEMH C 3ANNAHHEOBAHHEIMK MEDONDUATHAAMK NO
NPOEKTUDOBAHKID ¥ paapaboTRE W/ MNy NNaHam- kadecTea (oM. 7.1 Ans nnasKposaqua KavecTaa).

MpuMmedaHuA

1 MCOMM3K 12207:2008 [7] cogapmmT NnonoHaHna No NaHMpoeaH0eD KB4ECTER W NNAHMPOsaHKD papaboTrd Kak
BOMHOH GEATEMNBHOCTH MO NNAHWPOBARWI, NPKMBEOOALLER K COAGaHMK NNEHAMNAHOE N0 MEHEIHMaHTy npoekTa. B npe-
nomeHuwn B npepcrasneqa tabnuua cooTeeToTEMR, YTobbl NOKA3ATE HAK NonoseHwA B 7.1.1 1 7.3.1 cormacysiTea © co-
OTEETCTEYROWMMA NonomeHuAMM B.1.2.3.45 711314 w 7.2.3.3.1.3 MCOM3K 12207:2008 [7]-

2 HenoTopwe NoOnyHETE B CNE0yOWEM neapayHe Guind BENEHeHsl B NEpEYeHs N0 MREaHMPOESHNED HEYScTES B
7.1.2. OHY exganeHs keanpatHeiMe crobuan.

Mpy NNAHMPoBAHKMK NPOSKTHPOBAHKWA M palpaloTed cnegyeT PacCMaTpWBEaTs CNedyiowMe BONpoCcs,
HACKOMBKD 3TO NDHMEHHMO!
a) ASRCTEMA NO WIY4EHMD W adanuay TpedopaHni, NPOSKTMPOBaHKKD W paspaboTie, NporpamMMUpoea-
HIKD, WHTEMPaLMM, TECTHROBAHMIO, WHCTANMALWA W ODECheYaH D NpHeMi'onobpeHia NporpamMMHbx npo-
OVETOR. 3TO BEMOYAET WOEHTHUGMEALMID MK CORINKY Ha:
1) gedcTBUA, NOONEXAWME BEINMONHEHHID,
2} TpebyemMeie BXOOHEIE DAHHBIE ONA KARO0M0 A8RCTEMA,
3} TpebyeMBIE BRIXOOHEIE OaHHLIE KAMI0MD OBRCTRMA,
4) pepydHkalWA, TpedyeMman OnA pe3yNeTaTaBRX0ga KawOoro JerRcTeKA [cornacko 7.1.2 g) — oM.
Taikxe 7.3.5];
5) peACTEBMA NO YNPaBRNEHWID K NOOOEREKE, KOTODEE O0MKHE BRINCNHATECA,
6} Tpefyemoe oSy4eHHe/NoArcTORKA ONS COOTBETCTEYHL MY rpynin paboTHrkos [cornacuqs 7.1.2 k)]
b) nnanvpoBaKke ANA ynpaenewks obecnedeHen NpoaykuHed 1 NpegocTARNEHHEM YCIYT,
¢} DOpMUDOBAHKE NPOBKTHLIX PECYPCOB, BHMNMMAR CTPYKTYDY W COCTAE COCTEETCTEVIOLWMX YN,
OOMERHOCTHEIE 0DA3EHHOCTH, MCNONLIOEAHKE NOCTABLWEDE M IANNAHWDOBAHHEE ONS HCNONBE30BAHKA M a-
TEpUaNBHEE PECYDCEl;
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d} opradmaaUMoHHEIE W TEXHWYECKHE B3AMMOOeRCTENA MEXOY PaINM4HEME paDOTHHEKAMK WKW pYN-
Mami, kaK HanpyuMmep, padoude rpynnel, NOCTABWMEY, NApTHEPE!, NONBL30BATENW, NPEACTABKMTENKW NoTpebk-
TENEH, NpeacTaErTent: no obecnedenwio kadecTea (oM. 7.3.1.4);

&) aHANWA BOIMORHLIX PUCKOB, JOMYWEHWA, 3aBUCKUMOCTER M Npobnem, CRAIAHHBIE C© NPOEKTHPOBAH K-
e | paspaboTron;

f} rpadove MEpONDHATHR, YCTAHARNMBANILLHA;

1) cTanWu peankayeMons NpoekTa [om. Takwe 7.1.2 |)]

2} cxemy pacnpegeneHya paboT,

3) COOTBETCTEYILKE DECYPCH W BPEMEHHEIE CPOKM,

4) COOTBETCTEYIHIUME CTRYHTYDL! JABMCHMOCTIA M NOOYHHEHHOCTH,

5) cTparervYeckne OpHUEHTHPE

6) oeAcTEMA Mo BeprdMKalMK 1 Bankugayuy [cornacqe n.7.1.2 glf;

g} voeHTHPHKALMAT

1) cTavgapTos, NPaBnn, NPAKTHE W COMAalleHi, METOO0NOMMK, MOLEMA HWIHEHHOMD LWENa, 3aKo-
HOQaTenEHER W gpyrvx obAaaTensHelx TpeboeadKi [cornacko 7.1.2 d) i e)].

2) HHCTDYMEHTANLHLIX CPEOCTE M NPOTpaMM ANA PAIBMTHA, BENKHYAA XapakTepUcTHEM W CPEacTea
no yNpEBENEHHD KOMGWrypawuei, onpeqeneiibie 8 oTHOWEHWH TakMy MHCTDYMEHTaNbHLIX CPeO0CTE MW Npo-
rpamea,

3) aNNapaTypbl, TEXHWYECKHXY W NEOrPaMMHLIX CPEOCTE ONA paipadoTii,

4 NpakTHK No ynpasneH o KoHdmrypauwkel [cornacko 7.1.2 h)l,

3) cnocoba ynpaenedka HECOOTRETCTEVIOWEN NporpamMmMHoi NpoayKL e,

G) METOO0B YNPaENeHWA NEOrPaMMHELIME COROCTEAMM, HCNONLIYEMBE ANA ofecnedvedus pazpaboT-
K,

7) npousdyp ANA apXMBRPOBAHWA, DE3SPEVDCEAHWA, BOCCTAHOBNEHMA W oBRCNEYEHHA KOHTEOMNK-
DYRMOTD OOCTYNA K NPOTLanMHE b NPOOYETEM,

8) METOO0B KOHTPONA ANA 33LWWTE OT BHDYCOB,

9) cpedCcTE JAWMTE OT HECAHKLWOHHMDOBAHHOND QOCTYNA K BaHHBIM,

)} MOEHTHDWEALMA COOTEETCTEYIOWME MERONPUATVA B OGNACTH NNAHKPOBAHMA [BENIOHEA MEPONDHA-
THA NG NNAHKDOBRAHKKD CHCTEMEI ], JATRArMBAKLLKE TAKWE TEMBl KaK KaYecTRO (CM. 7.1), ywpapneHwe pHcka-
MK, YNpaEnNaHue KoHQUrypaumen, yNpapnai e NOCTABWWKAME, MHTEIPAUWA (CBageHHe B aiWHOE LEnoa),
TECTHDOBAHWE (CM. 7.3.6), YNpaRNEHWE BLINYCKOM, HHCTANNAUWA, ODYYEHWE, NEPEMELLEHWE, TEXHWIECHDE
OSCMYHWBIHWE W CONPOBOHOEHHE, NOBTOPHOE WCNONLI0BAHKME, CBAIL HNKW obmMeH HdopMaluelr W naMmepe-
HHe,

i}y ynpaBneswe JOEYMEHTUDOBAHWEM, BKMKY3AA apXHBMPOBAHWE W PACNPOCTPAHEHWE QOKYMEH-
ToB/3AMACEN.

OnA roToBex Noxynaemes vagenwi (COTS), roe oprasvzagqa He MOKET ypannaTe NEoekTUPoRaHA-
&M, OPraHkIan A JOMeHa yHOCTOREDHTRCA B TOM, YTO JaHHBIA NPOOYKT COOTEETCTEYET KPHTEPHARM MDHEMERA.

OeATensHOCTE MO NRAHAPOBAHMK CNedyeT NepHogu4eckd aHanvavpoBaTs W NpW HeobxogumocTi
OOMHHE BHOCHTBCA KODDEKTUDOEEY B COOTRETCTEYVIOLWME NMAHI.

Mpumeyadne — JOKyMEHT, CNPEOENAKWWA JSATENEHOCTE NG NNEHMPOSBAHHK NPOBKTMPOEAHWS W paapa-
GoTrM W Nodse TEME, CEASEHHEIE © JAHHLIM MNEHMPOBEHMEM, MOXET GbiTh OTOSMNEHEM HEIZBWCHMEIM OOKYMEHTOM,
GbITh YACTEED APYMOrD GUKYMEHTE HNW HOPMHPOBETECA M3 HECKONEEHE OORYMEHTOR.

7.3.1.2 Ananna, sepudrKaUmMa KW BANWOALWR

Aranua, sepuduEauKa ¥ BANKOAUMA ON8 NPOeKTHPOBAHMA W PaspadoTil NporpamMMHbLY CpegcTs
OXBATEIBAKITCA B 7.3.4 — 7.3.6. [INA NnpougcCcoB AKCNNyaTAUMH 1 CONDOBOMOEHMA OHW MOMYT GBiTE ONKCaHL
B COMALEHAAX M0 CEPEACHOMY OOCNyMHEaHWIO MNKW B NpOUEOYpaK Ne CONpoBOXOEHWMD NPOrpaMMHol npo-
AyKLHA.

7.3.1.3 JomeHoCcTHEIE ODAIAHHOCTH W MONHOMOUYMA

He npegnaraeTcA OTAeNbHBX PYKOBOORLLIAY YEEIAHAN.

7.3.1.4 MuTepdeicsl

MpaHvULLl OTEETCTESHHOCTH ANA KAMOCrD KOMNOHEHTA NPOTPasMMHore Npogysta | cnocob nepenayqd
TEXHWYBCKWY CBEOEHHA MENOY BCEMKM 3A08NCTBOBAHHLIMKA CTORPOHAMK HECDXOQUMO YETHD CNPEdenvTE NPM
NMNAHKWPOBAHKMK NPOEKTUROBaHMA M paIpaboTkn nocTaswMios. CpradHqaaUuy MoxeT noTpefoRaTeCA npoaa-
CTH aHaNKa NNAHWEOBAHAA NPOBKTUPOBAHKA W Pa3paboTHK NOCTABLYMEE.
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Mpu onpegeneHry MHTEpdedcoa NOMWMC BIAWMOOERCTEMA OPraHWMIaUMK W noTpebuTens cnegyeT
YOBNATE BHAMAHWE M OPYTUM CTOPOHAM, 3AMHTEDECOBAHHEM B pAGoTe No NPOSKTMRORAHWID W pazpadoTre,
WHCTANNALMK, KCNNYATALMK, CONDOBCHOEHMIKD W 0DyaeHMio. OHM MOryT BENIOYaTE NPedcTABMTENEN noTpe-
BUTENA, NOCTABLWMKOR, NAPTHEDOR, NPEACTARMTENEA, OTEEYAWMX 38 obecnedyeHre KaYecTea, NpegcTaBM-
TENEd roynn NpoUecca WHMWHKWDHMME, perynyupyiolde opraksl, COOTEETCTEYIOLWMIA NEpcoHan NpoesTa no
paapaGoTke | nepcoHan cny#fbl OpraHW3IaLMoHHD- TEXHUYECKSR noagepwiki. B 4acTHoCTH, MOMET noHago-
BHUTRCA 3308ACTEOBATE KOHEYHELE NONEI0OBEATENEA W MOOVIo BCNOMOTATENEHYIO CNepaUMOHRYI0 PYHELWKD B
uenax ofecneYyeqHun HANMYUA COOTBEETCTEVIDWEA KOMMNETEHTHOCTH W NpodieccHoHansHoR NoOroToRKM OnA
AocTUxeHnA TpebveMelX ypOBHER cepBHCHOMD obcnywHBanna.

MpumMmeydaHuwA

1 OnA nony$EHdA GONONHATENEHRDA MHEOPMALMA N0 NNEBHUPOBEHAK NPOSKTHROEAHKA W paspaborsr o, 6.3.1
[Mmpousce nnadupoBadwA npoekta) MCOVM3K 12207:2008 [7].

2 OnA nomyHeHHA QONorHETENSHOR MEDODMALMK NO MEHETHMEHTY MPOEKTE, CERISHHOMY C NPOpEMMHERA CDan-
Ccrean, o 5.1 (Npouecs nnaspoeansdA npoakta) MCOYMEE 16326 200052009 [19].

7.3.2 BxoaHeie AaHHE ANA NPOSKTHPOBAHKA W pazpaboTeM

BrogHeie OQaHHble, OTHOCAWMESA K TPEEOBaAHWAM K NECOYELUMH, O0MEHbl BelTe ONpeaeneHsl, a 3anu-
CH A0IEHEl NOALEDKHBATECA B pabodems cOCTOAHKK (4.2 4],

BrogHee OaHHBIE QOMKHL BEMNCYaTE B caba:

a) PYHELMOHANBHLIE W IKCNNYATALWOHHEBIE TPEBoRAHWA,

b) cooTReTCTEYIOWKWE 3IaK0HOOATENBHBIE W ApyTHe obR3aTensHee TpeboBanna;

C) TaM, Oe 3TO BOIMOMHO, HHODMALMIO, BAATYIO M3 NPeds QyWME aHaANorM4He X NpoOeKToR;

d) gpyrue TpefoBaHWA, BAXHLIE GNA NPOSKTMIOBAHKMA W paspaboThi.

BrofgHsie DaHHBIE AOMEHL SHANKIWDOBATECA HA AOCTATOMHOCTE. TpeBoBaHWA A0M#HLl ObiTs NoM-
HiikK, HEOBYCMBICTEHHEIME W HENDOTWBODEYHBLIMIA.

[WMCO 9001:2008] [2]

Moy NpOEKTHPOBAHMK CUCTEMHON APXMTEKTYPE TReDOBAHKMA K CHCTEME PAcnpenenanTcA Memay obk-
EKTAMM TEXHHHECKMY W NPOMPaMBMHBLIX CPEACTE W Py4HLIMIA ONepaUqAMy. BXogHeiMd aHHsIMA ANA adanuia
TpedopaHKi K NPOrpamMmMHEM CpedcTEaM SBNAKTCA TpeboBaHWA K CHCTEME, OTHOCALWMECH K NDOrpamiHLmM
COEOCTRAM M CNEUWDMEALMAM MHTERDERCoE MeXny 00 BeKTaMK CHCTEMEL.

Ona pyworogcTea no 7.3.2 a), b) w d) cwm. 7.2.1 MCO 8001:2008 [2].

BxogHee OaHHBe OANA aHanW3a i paipaboTil MoryT BelTe ONpegensTecd dyHELMOHANBHLIBKW Tpebo-
BAHHAMK, TReBoBaHWAMM K XapakTepucTUkaM padoTe, KAYECTRY, TeXHHKe Ge30nacHocTH M K 3awure aaq-
HbiX OT HECAHELIMOHWPOBAHHOID O0CTYNA, & TaKe KOHCTRYKTHEHEIMIA OrpaHHYEHUAMA CUCTEMHOTS NPOEKTAE,
MM e OHM MOMYT DeiTe NOMYYeHs © NOMOWEN CNELWanbEHERN NEUeMOE, TAKKX Kak MareTuposaske. Bxog-
HBiE OAHHEIE AN NPOEKTAROBAHWA W pa3paloTHM MOryT Takse oNpelenATech MCX00A M3 IA8B0K Ha Npose-
OEHWE HAMEHEHWA NPOKTA, NPOWCXOOALLAX M3 NPedbgyWWs ai B MTEpaUMoHHOR Mogeny {uMxEna), ncxoga
W3 npobnem, NoANEXALIME PErMCTRAaLWME, Nk TPEGoBaHWA, CBA3AHHLIX C© KPUTEDHAMM NpWe MEn/ogobpeHua.
BroaMele OaHHEe TAKKe MOryT NOCTYNaTe OT NPOUEccos, CERIAHHEIX C AHANWI0M KOHTPEKTA.

Korga Wexofdbie OOKYMEHTE ONA NPOEKTUDCRAMWA W paIpaGoTiK NOABEPraiT SHAMWIY (3TO 4YacTo
OENaeTCH COBMECTHO C NOTpeduTenam), oHKW JONMHHE NPOBEDATECA ONA BelABNSHKAL

A) HeCNPEASNEHHOCTH W NPOTHREODE YK,

D) HEMOMAYHEBIX, HENONHEX KN HEBEINONHMMEIX TREGOBAHWA MNKM CREOEHHNA,

C) HEpEaNUCTHYHBIX TpebosaHK cneMdmEaLnil B OTHOWEHNK XApaKTeprMCTHE paboTel,

d) tpebosanui, KOTOpEIE HE MOMYT DEITE BEpUdMUMDOEAHE MWNHM BEANWOMPOBRAHE,

@) HecHoMMYNMDOBAHHEL MK NoOpalyMEBaeMEN Tpedoeanni;

f) HEBEPHOMD ONKMCAHKMA YCNOBMI IHCANYATALKK KW JeACTBHIA CO CTOPOHL NONL30BATENEN,

q) OTCYTCTEMA PELLEHWH MO NPOSKTHDOEAHKIG ¥ DaipaboTHe B QOKYMEHTE, COQeDMAaLLen TpeboRaHua,

N) OTCYTCTBMA CCTEM WAMEDEHMIA ANA KNKNYEBLIX MOKA3IATENSN QEATENEHOCTI.

MpuumevdadHuwe — ONA QORONHATENEHOA WHROpMaEWW o, MCOMIEK 25010:2011 [26] gnA rpeboBaqmi &
KEHECTBY MPOrPEMMHBLL NPOSYETOE KEK XAPaKTERMCTHEAM KEHECTBE NpOrpaMmHeIx NpOgyKToe.
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7.3.3 BeixogHeie AaHHLIE NPOSKTHROBAHMA K Pa3paboTrM

BuixX0aHbie JAHHEIE NPOSKTHDOBAHKA W paspaboTid OonwHe GTE NpeocTaBneHe B opse, noaxo-
JAWER ONg NPpoBefeHdA BepHbDHEALMK OTHOCHTENEHO BXOAHLIY TRED0BaHWA K NPOSKTHEOBAHKWIG W pal-
paboTie, a Tamke A0MmeHsl BRTE 0DUUHANLHD 0A0GDEHSE 00 MY NOCNENVIDLWEND UCNONEIOBAHAA.

BulxoaHbie aHHEIE NPOekTHROBAHWA M Pa3paboTEM SONHHE:

a) CoOTRETCTROBATE BXOOHEIM TPeGoRAHWAM K NPOEKTHDORAHWD M palpaboTee;

b} ofecneyreaTts COOTEETCTEYICWENA MHhODMALMER NO IAKYNKAM, NPOMIBOOCTEY M COCNyHWBaAHKIO,

C)] COOEP¥ATE KPMTEPHA NPUEMKH NPOOYKLMH MNH CChINKH Ha HIAX;

d) onpedgenATs XapaKTeRUCTHEN NPOOYHLWY, CYLWEBCTREHHEE ONA @2 G230NacHore M NPaBMNkHOM
WCNONEIOBAHKA.

Mpumseyadunse — HMadopsagus No NpoM3enacTEy W OBCIYHMBAHNK MOHET BRND4AETE B ce0R nogpotHms
OaHHRIE O COXPARHEHMA NPOOyELMA.

[MCO 9001:2008] [2]

PeayneraT Ha BsiXOde NPOUSCCa NPOeKTWDOBAHWA M palpaboTid Oorees ONpeqendaThcA W O0KyMeH-
THRORATHECA B COOTEETCTEMM C 3a03HHBIM MNKY BuSpaHdeM MeToOoM. 3TOT pesynkTar aomnsed OsiTs non-
Hislbd, TOUHBIM W COMACYEMBIM C 3A0AHHBMKE TREOOBAHWAMK, W OH MOMET ObiTe NONYYEH C MCNONBIOBAHKERM
CpEACTE NpOMQamMmHore ofecneyedina ANA NPoesTHDCEAHWA U palpaboTed. BeixogHee JaHHee MoryT GuiTe
BEIpAMEHE] B TEECTYANLHON dropme, NocpegcTEoM OWarpamm WNY C WCNoNsE30BAHMEM CUCTEM YCNOBHBLIX
OG0IHAYEHWA B COOTEETCTEMM C NOCTROEHHON MOQENLI0, 1 OHW MOMYT BENINYaTE B cebn!

a) cnedudrkagmi No NPoeKTUROBAHKID, pa3paboTe W TeCTUROBAHKMKD,

b} Mogenu gaHHbIx;

C) CHMBONMYSECKHA MM MCXOOHBR NPOrpaMMHBIE KO0,

d} pyROBOOCTEA/MHCTPYELMIA ONA NoNL3IoBAaTENeR, JoKyMeHTadMo Ona cnepatopos, y4ebHwe noco-
GrA, AOKYMEHTALMIO MO TEXHWYECKOMY GOCMYHUBAHMIO 1 COMDOBINIEHMK,

€} paspadoTaHHBIR NPoOYKT, H

f} opManUacEaHHEE METODE.

MakeTnpoBaHWMe, B Tex CHYy4aAx, KOMO0a OHO WCNONLIYETCA, OOMTEHC MMETh CBOMM PEIYNLTATOM (HA
BEKO0E] DOKYMEHTALKKD NO NPOSKTHROBAHKG W paipaboTee.

CnegyeT onpefendTe KEDUTEPWM NpMeMii/ofobpeHHa AnA peaynNsTaToR! BRXOOHBX OaHHLIX NDOSKTA-
DOBAHKA W pA3paloTed ANA JeMOHCTDALWA TOTD, Y4TO BXOOMBIE OAHHBIE ONA KAMO0H CTA0MM NDOEKTHMDOEA-
HWA W palpaboTkv HaX04AT NPABUNEHOE OTPAMEHHWE B NONYYSHHBIX BEIXOOHBIX JaHHBIX.

OomeHa NpoBoOMTECA BANWMOAUWA WHCTDYMEHTANEHEX COBOCTE ONA WX HAMEYEHHOMD LEeneeoro wc-
NoNbL30RAHKA [cM. 7.3.6 1 7.6).

Mpumedadwne — OnNA NOMy4EHAR QONOMHETENBHOR wHBOpMaLKy cy. 7.1.3 — 7.1.5 (npouyecc pazpaboTtim
APAATERTY PG NPOTREMMHLL NPOOYETOE, JETAMMAMPOEAHHER Npouecs papaboTd NporpaMMHeX NPOayKTos, Npouacs
CTROMTENLETES NPOrPaMMHELE Npaayrroe) MCOMSK 12207:2008 [7].

7.3.4 AHanua npoexkTa ¥ pazpaboTm

Ha cooTEeTCTEYIOWMY CTAOMAX OOMKEeH NPOBOOMTECA CHCTEMATHUYECKWA aHanua NpoeKTa W paspa-
GOTEW B COOTRETCTEMK C 3anNaHvpcEaHHBEME MeponpuATHAmu (7.3.1) B uenax:

a) OUBHWBAHMA CNOCODHOCTH Pe3YNBETATOR NPOSKTUDOBAHKWA W paspaboTed yOo0BNETRORATE Tpeho-
BAHKAM,

b} BHARNEHHA NoDRX NRPOBNEM W BHECEHWA NPEnnoEEHKA N0 HeCBXOOHMEIM O8ACTERAM.

B cocTae yYAcTHUMKOE TAKOMD aHanvaa QON#HE BKMNOYATECA NPEACTABMTENH NOGPAIOeneHuil, uMe-
HOLLAX OTHOLWEHWE K AHANHINPYeMOoA[bIM) CTAOQWA{AM ) NPOSKTHPOBAHKMA U paipaboTiM. 3anncK peaynsTa-
TOR AHANW3a M BCeX HE0DXOQUMEX OERCTEMA QONKHE NOLASPHNBATLCA B pabodyemM cocTosHMA [4.2.4).

[MCO 2001:2008] [2]

CreneHs GOpPMannIaLMn ¥ CepeeIHOCT ABRCTEMA, CEAZAHHEIX C NPOUSCCAMK AHAMNWIA, JONKHA Co-
OTRETCTROBATE CNOWHOCTH NpoaysTa, TpEGoBaHMAM K KAYRCTEY M DMCKAM, CEAIAHHLIM C HAMEBYEHHEIM WC-
NOMNBICEAHWEM NAHHOMD NPOFPEMMHOTD NROOYKTA.
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OpraHdaaymWa QonwHa BEECTH B QEACTEME NPOUESYDE N0 NPUHATAD MED B OTHOWEHHWW HEJOCTATHOR
WM HECOOTBETCTEMA NPOUBCCOBR WK NEOOYKUMH, BEIABNEHHEX B X008 OCYLWECTRNEHHA ITHX SERCTBKMA (oM.
8.3). #enatensHo, 4Tobel 3TH Npoueqypel BNy goKyMeHTaneHo odopMneHs.

B xopne npoBedeHMA aHANWA0E NPOBKTa W pa3pafoThM JoN#HBl YYUTRIBATECA TAKME KDHTEDMK, KK Bbl-
NONHMMOCTE, BEI0NacHOCTe NPOOYVETS ONA OKDYHAKLWME, ISWNTA OaHHEBX OT HECAHKLMOHWDOBAHHOND 00-
CTYNa, NpaBKNa NEorpamMMUpoBaHMA U KOHTPONMDYEMOCT B TECTHPYEMOCTE.

MpuMmedaHuA

1B MCOMM3K 122072008 [7] ynpasnasde nNposiTom ¥ TEXHWSECKHES BHANKWILI TREETYHITCR HAK OTOANEHEE BMOLl
pasTensHocTi. B npunoskersse B npreoguics TA0NHUE cOOTEETCTEWMR ANA OEMOHCTPALMK TOMD, KEK COOTEETCTEYROWWE
NEHALHF B NPHE0SKMON MO TEXCTY NEpaYHE BeINONHRKTCA B 7.2.6 MCOM3EK 122072008 [T].

AHanua npoexTa W paspadoTEM cnegyeT BeINONHATL B COOTBETCTEMM C 3ANMNAHWPOBEHHEME MEPONPARTHAMKA.
SNEMBEHTEI SHANWEE, NOONEHALME DACCMOTREHW, BINEHEHT Chegyes:

a) 4TO W HOrga QOMEHD SHANMAMPOBATECH, 3 TENHE TWN BHENWZE, HENPHMEDR, DEMOHCTPEWNM0HHLE MokEss, fop-
MEMNWI0BSHHDD NOOTESRHOEHNE (Q0OHa3aTaNLCTAD] NPABMNEHOCTH, HHCNEKLWOHHEIS NPOBSPEY, MEPONPUATHE CHE0IHOMND
KOHTROMA 1 COBMECTHON SHAanW3a;

B KakMe PyHEUMOHANBHEE Fpynine ByayT 3ansncTe0samHsl B 23000 THNE AHANW3E W 8 a8, 80Ny NNEHupyaT-
CH MPOBOGMTE COBELWAHME, CERIAHHOE C NPOBEOEHHEM BHANWEE, TO kaEMm obpaszom ono GyGeT OprEHWI0BEEIBATECH M
NpoecauTcs,

G} HAKWME JAMWEH HRHO OfopsnaTe, HANPHMER, NPOTOKONE 38CASaHWA, BONPOCE, NPOBNeE, MEPONPWMATER K
Craryc/ CTaneHb BeINONHEHNA MERONDKATHE,

d] MeToOs MOHMTOPMHMA' HBO30PE 38 WCNONHEHHMEM NPABKA, NPEKTHE W COMMAEHMRE B uanAx obecnedeHnA co-
Breogeqns TpebosaHHi,

B8] 4T0 HY&HD GEnats 40 NpOES0aHHA BHAMM2E, KAK HANPUMED, NOCTAHOEKE LAaned, NOgroToess NOSEcTEM OHA Co-
BELAHNA, TPEOYEMAR QOKYMEHTALWA M pony paloTHWROE, NPOBOORLYKE SHENKI;

f} 4TD HysHO OENaTe B NPOLSCCE HANNEE, BEMHOYEA METOOHHN M NDOTRAMME!, KOTOPEIE CABAYET MCNONLIOBATE, W
PYROBOOALIME YKEIBHMA QNA BOEX YHACTEYHILME MWL

Q) KPMTEDHMHA YCNEWHOND BRMONHEHWA SHANMIE;

hi) Kaxua pansHaMLME NSRCTEMA ByOyT NpegnpMHAMAETECA Ona 00ecnSYeHUR ToR, Y4TO BONPOCH, BeISANEHHEES B
NpoYecta aqannaa, GyayT paipeleqs,

DansHeAWWe MEPONPHATIA MO NPOSKTHROEAHMED M pazpalo e QonsHE NDEQNPUHAMETECA TOMLKD TOME, KornE
NOCREOCTEMA BOBX M3BECTHLY HEOQOCTATHOR DyOyT OCOAHIHL, MW HE K0S PUCKW, CEAZEHHEIS C NPOSEOSHIEEM TaHAX
MEDONPWATIHA, DyayT KasacTHe 1 cornacosaqs. Cnagyet paccMaTpyBEaTe M PEIPEWETE BONPOCE No NoGkiM NonysaH-
HEM JEHHEIM MK BRIBOOEM, HACKONERD 3T0 LENecooliaiHg 1 NpHMMEHNMO.

2 [N\ AononHETEnsHOR MHEOpMAanM0 M, Cneqyues:

-TA2312, 713316 w 714317 (rpeboasna M oUSHUBAEHKE NpoekToe) 1 T 2.6.3.3 [TexHM-ackHe aHaANWIkLI)
MCOIM3EK 122072008 [7].

7.3.5 BepHihUKaL WA NpOSKTa W pa3IpatoTHH

Bepudmrayna QomsHa ocylWecTRMATECE B COOTEETCTEMM C© 3aMMEaHMpOBaHHLIMKM MEDONDUATHAMM
(7.3.1) C UenNes YIOCTOBEDMTRECA, YTO BRXOHBIE OaHHEE NPOBKTHPOBAHKMA M paipaboTel COOTEETCTRYIOT
BXOOHEIM TRpeGoBaHMAM. 3andck peayNsTaToe sepH@rEaLMM W BCEX HEoDXOgWMBN DEACTEMA QOTHKHE
NOQAEDKWBATECA B pabode cOCTORMWA (4.2 4],

[MCO 9001:2008] [2]

Bepuduxalyda NporpaMMEHOre CpeacTea Hanpasnesa Ha obacnedyeHdie rapadTyi TOrD, YTo peayneTaT
Ha Beixoge paboTel NO NPOEKTHROBAHMD M paipaboTre cooTRETCTEYET TpeboBaHwAM Ha BXoge.

Bepudyrayua gormsHa ocyWecTENATECA Hagnesalym oipasom B0 BDEMA NPOEKTHROBAHWA W paspa-
BoTEn. Bepudikauva MOWET BKMOYATE aHANW3E PEIYVNLETATA HA BRIXOOE NPOEKTWDOBAMWA M pazpaboTk
(HANPUMED NOCPELCTE0M MHCMEKLMOHHEX NPOBEDOK M MEPONPWATHI CEXBOIHOMD KOHTPONA), MCCNedoaaHua,
OEMOHCTRALWOHHBIE NOKAZL, BEAKHEA NPOTOTHLL, MOGENKDYIOWHE YCTPOKRCTEA WK TECTe. BepudHkalna
MOMET NPOBOOWUTRECA HA NPOOYKTAX, NONYYEHHEIX B KAYECTBE pe3IynsTaTa ADYIMK BMOOE OEATensEHOCTIA,
HanpWsMep, NpeaHaIHa%eHHsEe QNA NEoaaKK roToBse wanenka (COTS), sakynneHHan 1 NoCTaBNeHHan No-
TpebUTEnAMY NDCAYELWA (JaBaNEYEckHd NpoayKT).

PeayneTatel Bepudukadry v Nbse gankHeiwne GeRcTEWA JomKHs oopMNATECA B BHOE 3anvcei
W NPOBERATECA NO JABEPLUSHHN 3THX OEACTBMA.

ONnA noaoTEEpROEHNA XapaKTepMCTHE, CRATAHHE ¢ DYHELWOHANBHEIMH PAIMEPaMI, CNeLndUEDR WM
KPWTUYECKHMM NapaMeTpami NporpaMuHex NpooykTos, ong sepupukalHd GoMmeHsl MCNoNsI0BEaTECE Che-
UHaNEHEE METOOE, NOABONKIOLWME YOOCTOBEDHTECA B CODMKOeHWH Tpebyemeix NapaMeTpoR, Hanpumep
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EK0DEOVUMEHTE CNOMHOCTH, IKCNEPTHEIE OUEHEH (HE3aBMCHManR 3KcnepTuaa), obnactes geRkcTaMA yocnoeMa/
pexuMa paboTe UNK HopManMIoaaHHEE METOOb.

Ona npWemMin | Nocnegyrouert KCNonNsEI0BaHWA CNegyeT NPeaocTaBNAaTeE TONsKD BEeprdrUHpoBaHHEe
BRIXOOHLIE AAHHLIE NPOSKTUROBaHMA ¥ paspaboTed. HeoBxogumo paccmaTpuEaTs M pa3pelwaTe BONPOCE NO
MGk NONYYEHHBIM JaHHEIM ANK BRIBOOAM, HACKONBKG 3TO BOIMONKHO.

NMpumedadwe — [ONA QONONHATENEHOA MadopMauun oM. B4 (pazpaborza) v T.2.4 (sepudesaunn)
HMCOMSH 122072008 [7).

7.3.6 BannaauWa NpoekTa W paspaboTed

BanuoaywAa NnpoekTa W paspaBoTkk QonMHa oCYLLECTANATECA B COOTRETCTEMM C 3aNNaHHpORAHH k-
M MEPONPHATHAMEA (7.3.1) © Uenso yIOCTOBEPHTLCA, 4T NONYyYEHHAR B Pe3yneTaTe NPOogysLMe cooT-
BETCTBYET TpeboBaHMAM B YCTAHOBNEHHOMY MMM NPEanonaragMoMy HCNoNbBISEaHKKD, BCNM OHO W3BECT-
HO. (D@ 3To NpaKTHYaCcKH BOAMOKHD, BANKMGAUMA 10M#Ha OpiTe 33BEPWEHA 00 NOCTABKKA MNK NPMMEHEHIAR
NEOAYKUWKA. 3anyci peaynsTaTOR BANMOALKMK W BCEX HE0EXOOUMEX NERCTEHR 00NEHEl NOAASPHWEATRCR
B paboyem cocToAHMK (4.2 4).

[MCC 9001:2008] [2]

7.3.6.1 BankoayWa

Banuoauua nporpasiMHoro cpegcTea Hanpaenada sa obecnededue obOCHOBAHHOHW YBEPEHHOCTH &
TOM, 4TO NPoAyET By0eT oTEeYaTe NPEOLABNASMEIM K HEMY IHCINYaTaUWoHHLIM TpebosanmnamM.

MNepen TeM 3k NpegnaraTe CBOW NPOOyRT ANA 00o0peHHMA W NpYemMsl noTpeSvTenes opraqM3ayma
OOM#Ha NoOgTEEROWTE NPABMNEHOCTE PADOTE NPOOYKTa B COOTRETCTEMM C 330aHHLIM HAMEYSHHEIM HCNONE-
I0BAHMEM JAHHOTS NPOOYKTA B TEX YCNOBWAX, KOTODLIE AHANOTHYHBLL YCROBWAM, B KOTODLIX NPEQycMOTREHD
o NpUMEHEHWE COTNACHO TOMY, KaK 3TO ONDEAENEH0 B KOHTpaKTe. Kak MowHo Ha Gonee padHem atane
HMIHEHHOMD UWMENG O0N#HHLl BHTE MOSHTHEOWLKMPOBAHE M OGCCHOBAHE MODBE PAINIUa MeXOy YCNOBMAMMK,
B KOTOPRLIX OCYWECTENABTCA BANKOALUMA, W QakTHYSCKMMKA YCMOBWAMK JKCNNYATALKMY, 8 TAKKE DUCKM, CRR-
JAHHLIE C TAKMMY DAINHYUHAMEK, W 3TW AANHYKA OoMHE ohopMUTECA B BMae 3anvcel. Mo xogy Banwaa-
UMK, TaMm rae aTo YMECTHO, MOMYT BRINCNHATECA aYOWTE WK CUEHK, CEAIAHHEIE C KOHD Wrypauves, nepeg
Tem Kak Gy0eT eunylweda Galoeas NMHWA JAHHONR KoHRQUryDauud. AyO9Tel MW OUSHKM, CBA3AHHLIE C KOH-
drypadue, NoOTESD AT NOCPEOCTEOM MW3YYEHWA JANUCER NO PEIYNLTATAM AHANWIA, WHCMEKLWOHHEBIX
NOCBEEQOK W WCNBITAHAWA TO, 4TO OAHHBIA NPOTPAMMHBIR NPOOYKT COOTEETCTEYET NPEedbABNSeMbLIM K HEMY
EOMTDAKTHEIM HAW 330aHHBIM TREBoBaHKAM. 3TO MoeT TRE00RATE NDORENEHHA AHANKTHIUECKOD MCCNEno-
BAHWA, MOORMNBHEX IKCNEDHMEHTORE MKW MMHTALMOHHOND MOOSNMPOBAHWA B TeX CNYYaax, Korga sannoauwa
B NCNNYATAUWOHHBIX YCNOBWAX HE NDEQCTABNASTCA OCYLLeCTRNMON.

Mpw paspaboTee NPOPaMMHLEIX NPOAYETOR OYeHbE BawMo, YTohbl pesyneTaTel BANWOAUMK KW Nobbe
DaneHEALWWE OSHCTEHA, TpebyenMbie OnA obDecnedYeHWA COOTRETCTBMA YCTAHOBMNEHHbIM TREDoBaAHWAM,
o OpMAANKCE B BUOE 3aNHCEH W NPOBEPANWCE NG 33BEDUEHHW BRNONHEHWA COOTEETCTRYHIWME OERCTBINA.

B HEHOTOPLIX CNYYaAX MONET OHAIATHCH HEROIMOMMHO NPOBECTH NOMNHYD BANWAALWK NPOMDEMMHONG
NEOOYETa NYTEM WIMEDEHMA U MOHMTOpMHTa. B kayecTee npumepa MOoMHO BaATe CRy4ail, HoOrga nporpams-
HOe CpeOCTEO, CBAZAHHOE C ofecnedeHiem TeXHHKM De3onacHoCTH, He MOMeT GbiTe HCNEITAHD B DeankHEX
ofCcToATENLCTEAX BG83 pUCKA BhI3BATE CEDLEIHHE NOCNEeOCTBWA, WNKM HEe HOrOa CamMu DEanNsHBIE CHTYALWKA
BAOYT BisiTh YPEIBBYARHD DEOAMEA W CNOMHEIMKA ONA BOCTIDOMIBEQEHWA.

HeBoIMoOWHOCTE NPO8adEHHA KCHEDNLIBAIOWEND ¥ YOSAWTENLHOND TECTUROBAHKWA NPOrpasMMHLIX Npo-
OWKTOR MO¥ET CTARWMTE NEped OpraMMIauMel ANg peweHHs cneqyolve Bonpock

a) kakuM oDpaIom MOMHD J0CTHYE YBEDEHHOCTH WCXOOA WA NPOEKTHD — KOHCTRYHTOPCKKX W ONBTHEX
paboT, 8 TAKE WCNONBIYEMsY MHCTRYMEHTAMNEHEY COSOCTE, W

¥} KaKWE THNE TECTUPOBAHKA WNW AHANWTHUYBCKDTS MCCNECEAHWA MOMYT BhiTh BRINONHEHE! ONA Wenax
NOBBILUEHHA YEEDEHHOCTH B TOM, 4TO JaHHbIA NPpooyeT ByoeT Gea0wniouHs paboTaTe B «HEBKOHTDONEND K-
roOHbixs CHTYALWAR, HaNPHMED CTATHCTUYECKWIA aHanKus NporpamMmMel.

Kakue Obl METOALI HE KWCNONBIOBAMWCH, OHW A0MEHB ObiTe CODAIMEDRHE DUCKAM W NOCNESCTRMAM
CWHBOK, CBAZAHHEIM C NPOeKTUPOBAHKEM 1 Pa3paboTEoN.

7.3.6.2 TecTipoRaHKe

HacTo anvgauqa MomeT BuiTy BRINONHEHE NOCPEQCTE0M TECTHROBAHKA. TECTHPOBAHHE MOMET NoHa-
OOOHTECA HA HECKONBEMX YDOBHAX OT OTAENBHOID NPOTPAMMHOND ANEMEHTA 00 3ABEDLUEHHOMND NDOMDAMMHO-
ro NpoaykTa. CYIWeCcTEYeT HECKONLED PAINMYHBIX NOOXOS0E NPUMEHUTENEHD K TECTUROBAHKIO KW 0GLen Ta-
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CTHRPOBAHWA W CTENEHE YNPABNAKLWKE BOIOSACTEHR HA YCNOBMA TECTHPOBAHWA, BXOOHEIE 1 BeIXO0HBIE 03 H-
Hbig TECTHPOBAHWA MOMNYT BapLWPOBATECA B JABMCHMOCTH OT NPUMEHAEMOrD NOAX00a, cneundu i cnoms-
HOCTH TECTURYEMOrD NECOYKTA ¥ PUCKOE, CEAIAHHEE C MCNIONBEI0BAHWEN JadHoro npogykTa. Nnaswpoeadme
TECTHPOBAHWA Q0MMHC BEMCYATE PACCMOTRPEHME TWNOE TECTHPOBAHKMA, UeNed, NocnegoBarensEHoCcTH 18-
CTEHA W 0BNAcTH NPUMEHEHHA TECTUPOBAHKA, OODCTOATENLOTE, CEAIAHHLIY C TECTUPOBAHWEM, OAHHBIX K
OEHO3eMbE DeIYILTATOR TECTUPoBaHKA. MW NRaHWPpoBaHKK MERONPUATHIR, CBAIAHHLIX C TECTUDOBAHMEM,
cneayer WOeHTHDHUUKPoBaTs Mogckde W duadyeckie pecypckl, HeobXOOWMeIE ONA NpoBedeHka TecTHpo-
BAHWA W CNPedendTs oDRIaHHOCTH MWL, YYACTEVICWME B MEQONDHATHAX NGO TECTHPOBAHMHIC.

TecTvpoBaHWe NPWMEHWTENSHD K NPOMPEaMMHEM CPEOCTEAM BIMDYAET paipaboTry, QoOKYMEHTHPOBE-
HWE, aHANKI K BHE0DEHWE NNAH0E, KACAKLLWKCA!

a) TECTUDOBAHWAMCNBTAMMA MOOYNER, T. & ABTOHOMMBIE WCNBITAHWA EOMMOHEHTOR MDOMEaMMHBX
NpoaykToR;

B MCNBITAHWA COOPOYHBIX BOHHKL W CHCTEM, T. €. MCTBITAHKWA CEOPOYHEK KOHCTPYELMA NEorpanmHbx
KOMNOHBHTOR (1M 3ABEQLWEHHBIX CHCTEM],

C} rBanupUEALMOHHER WCNETAHAA, T. @ WCNHTAHKWA JAEEPWeHHOD NPOrpaMMHOND NOoayYKTa nepeq
2ro NOCTABKOH B LENAX NOOTESPHOEHHA COOTRETCTEMA NPOrDaMBMHOrS NEPoAYKTA 3a0aHHBM TReBoBaH Ak,

d) NpHerME-CAATONHBIX HCNBITAHWA, T. & UCNLITAHKA NONHOCTRMD MOTOBOMD NPOTDAMMHONS NRPOAYKTa 008
NoOgTEEDHOEHWA 8r0 COOTBETCTEMA KPHUTEDMAM NDHEMKM.

PerpeccHoHibE MCNBITAHWA O0MKHE BRNONHATECA ONA BEPUDHEALKA WNKW BANKOALWA TOMO, 4T0 Xa-
PAKTEOMCTHEN NPOTPAMMHOTD NPOOYETa HE yXYOWHNKWCE BCNe0CTEME KaKoro-nkubo namMeHasHa.

MpuemMo-caaTodHbIE HCNBITAHKA — 3TO WCNBITAHWA, NPOBOOWMEIE B HHTEDECAX KOHKDETHOrD noTpebu-
TEMA B UenAx onpeqengsva NpuesnemocTi npogysTa. MNpueMia MoMeT NporascgHTecA Ges OedekTon MK
C OeMEexXTAMN UMW OTENOHEHKAMK OT TPEGOBAHMA NYTeM COrMALLEHWA MEKTY YYACTEYIOWNMA CTODOMAMK.

CpencTea W yonoBWA cpedsl, HCNoNBEAYEMbIE ANS TECTHDOBAHWMA, A0MHHE BbiTh ONpEJEneHsl JapaHes
W HAXOAWTRCR MO0 COOTEETCTEYIOWMM KOHTRONEM, 3 Nobsle OrpaHu4eHna, CEAIAHHEIE ¢ TECTHROBAHKEM,
HEeoBX0oMMe ODOPMATE B BHOE JanWceh,

Mpouenypel TECTHPOBAHWA QOMKHE OXBATLIBATL PEMCTPALMID W AHANW3 Pe3YNLTATOR, A TAKKE NPo-
GremM | yNDasneHie NIMEHEHHAMA.

Mpumedaduwe — OnNs NONYEHNE SONONHKTENEHOA MHBOPMALYMK c. B4 (TexHMHecke NPpoYsccs) n 7.2.5
[panmpaums) MCOMMEK 122072008 [7]. OnA nonyYeHds QononHaTeansHon HHthopsaanae no sepuhriau9my nocpen-
CTEOM OUESHHA KE4ECTEE ¢ HENONEIDEAHWEM KEYECTESHHLIX XEPaKTEPUCTHE W nokaaatansd cw. MCOMIEE 25010 [26] »
MCOrR3EE 25000.

7.3.7 ¥YnpapnenHe HaMeHeHHAMM NPOSKTa W pazpaboThn

HMameHeHa NpoeKTa W paapatorin gomeHs OeiTe naeHTWdULMpOBaHE, 8 3ANHCKH J0MEHE NoLaep-
HMBATECA B padodem cocTOAHWK. Mamedexua Aonskbl OeiTe NPOaHANKIMPOBAHL, BEDHOULWDOBEHE
BANWIWDOBAKE COOTRETCTEYIOWMM obpasow, a Takme olobpensl 00 BHECEHHA. AHANKS WIMEHEHWE Npo-
BETa M pazpafoTel JOMHEH BKNKYaTh B cebA oueHKy BNHWAHWA HMAMESHEHKR HA COCTABHBE YACTH M YHe
MNOCTABRNEHHYH NPOOYELMD. 3aNKCH DEIyNETATOR AHANWIA MIMEHEHWA W MOGbLIX HEOBXOOWMMBIX OERCTRMA
O0M#HE NOOGEMMHEaTECA B paboYem cocToARKMK (4.2.4],

[MCO 9001:2008] [2]

B wouTexkcre paipaboTe NpOfpamsHey NpOayKToR YNPAANeHWe HaMeHeHUaMIA NPoexTa W paspaboTem
O0BIMHO DACCMATDUBAETCA KAK INEMEHT YyNIPABNSHWA Kondrrypauweir (cum. 7.5.3).

Wamerenun K cnednduyadty Ha nporpaMMHsd NPoaysT WK ANa KoMNCHEHTa NPOrpamMMHore npooye-
Ta OONKHE COXPaHATE COOTRETCTEYIOWYH COMMNAacoBaHHOCTE MeXOy TPEboBRaHMAMKM, CREMAMK W DACYSTaMK,
CHCTEMON KOQWDOBAHWA, CNEUudUEaLMaMy ANA NpoEedeHHa MCNETAHWR, PYHOBOOCTEAMK NONLI0BATENEN W
Tam rge 370 HeobxoaMmMe OPYTIARIA AONSNHWTENbHbIMKA SCTIEKTAMA.

MpuMmeydaHuA

1 OnA nony<eHeA AononHETEnsHOR vHgoprane ow. 5.4.10.3.2 v 6.4.10.3.3 (mogudmkauwmi), B.3.6 1w 7.2.1 (no-
kyMeHTaUMA) 1 6.3.5 n 7.2.7 (ynpasnexsua roHgwmrypaumein) WCOMEK 122072008 [T].

2 [Ina AononHUTensHoR ShWaro pyroesacrea, oTHocRerocs & 7.3 NC0 S001:2008 [2] cw. cnenysues:

- ANA pYKOBOOCTESE No Meobas MMEOlMMCH B NPOOSHE MOTORRM NPOrpasMsMHeie npogyeras (COTS) o
MCO'M3EE 25051 2006 [29]:

- OANA PYROBOOCTEA NO COZ0AHMEY SOKYMEHTALMK ONR NPORETUPOBAHWA W pazpabBotim cr. MCOM3BK 265142008
[30];
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- OfA pYKOBOOCTEE NO OLEHKE METOO0R HamMepeHuA dyHrUWoHaNEHEIX pasmepoe oy, MCOM3K 197812011 [20]
HMCOM3EH 209262000 [21] v MCOYM3E 20968:2002 [22);
- ON# pYROBOOCTEE NO KNSCCHEHEALHA NPOTOTHNDE M NPHMBEDEM BKENOoNEI0eaHUA o, MCOIMEKTO 14759:19598

()3
[30].

- ANA NPOUSCcs COo3NaHuA OOEYMEHTEUMM NONEI0BETENR NporpamMMHorg cpegctea oM. MCOYM3E 265 14:2008

7.4 3aKynkM
7.4.1 MNpoysce IaKynoK

Opradnaayna gomsHa ofecneseaTs COOTBETCTAEME JaKYNNEHHON NPOOYELMK YCTAHOBNEHHLIM Tpe-
DOBAHWARK K JaKyrEaM. THN W CTeNEHb YNPaBNeHHA, NPHMEHASMBIE N0 OTHOLWEHWKD K NOCTABLLMKY M 3a3-
KYTUNEHHOW NPOOYKLMA, O0MC¥HEl JABUCETE OT 88 BOINENCTEWMA HA NOCMNEdYWWEe CTA0MA MMIHEHHOMD
LMKNA NPOOYKLME WNH FoTORYIO MDD VELMIO.

Opradvaagns QormsHa OUeHHBEATE W BEIGUPaTE NOCTABWMKORE HA OCHOBE WX CnocobHOCTW nocTae-
NATE NPOAYKUMIO B COOTBETCTEMMY C TpeboBanuAMK oprasvaaumy. JonsHe GeTe paspaboTadsl KPUTERAN
oTEopa, CUEHEW W NOBTODHOM OUEHHM. 3anHc pesyNbLTaToR CUBHHBAHWA W Mobblx HeohXoauMer Oei-
CTEHA, BITEEIIOWMX W3 SUEHEN, GONHHE NOQOSEWEATECR B paGoyen COCTOAHMK (4.2 4).

[MCO B001:2008] [2]

7.4.1.1 3akynneqHan NpogyKLMa

MpvMenuTeneEHo K 7.4.1 ceobogHo pacnpocTpadAeMee NPOrpaMMHLIe NPogyETel (TAKME KaK cpegoTea
no paspaBoTie W3 OTHRRITED WCTOUHRKDR ) QONMHE PACCMATRWBATECA KaK 2AKYTINEHHBRIE.

Mpw paspaGoTee, NOCTABKE, WHCTANNAUMM M CONPOBOMOEHWM NPOMPaMMHL NPOOYHTOB, THML 33AKYM-
NEHHON NPOOYKLMK MOMYT BRMTOUATE!

a) MMEsLMEcs B NpoOa#e rOTOBRLIE NporpaMmese npogysTel (COTS) wnk yonoero BecnnatHoe npo-
rpamutoe ofecneyeHue;

b} BRINCNHEHHLIE HA 33KA3 NPODEMMHBIE NDOOYETLE W YOIy,

C) NPORKTHO-KOKCTRYRTOPCKWE paBoTel, BRINONHEHHEE CYBNOOPRAYMEAMU (HANPUMED, NONHAA pajpa-
GoTHa NpoOykTa, BRNONHeHHan patoTamwmy No KOHTRAKTY NERCOHANOM MMM BHEWHSA OpraHyIauuen no
NepefaHHeIM @il NPOUECCan B PENMHME ayTCORCIEral;

d} paboTel, NepegalHEE ONA BeINONHEHWA BHELWHWM CTOPOHAM AYTCOPCKUHN (TECTHROBaHKWE, HEIABRK-
CHMAA BEpUMEALNA W BANKHOALWMA, MEHEOHMEHT CpeacTe oBCMyHUBAHWA);

) HHCTpYMEHTANkEHBIE CPEOCTEA, NPeQHAIHAYEHHEE ONA COgeRcTEMA W obecnedenwA paapaboTen
NEOrpaMMHOTo NpogykTa (CPefcTEa No YNIPARNEHWIO NPOSKTHROBAHWEM M paipaboTHoR WNK KoHWMYpaL-
€, aHaANWIATOPEl KOO0\, NPOTPAMME! OTNAAKK, TECTOBRIE AHANWIATODL!, JATYMKKA, FEHEDHDYIOWME W KoMK=
NHPYIOLWME NPOrPaMMHRE CRPeacTRR);

f} komneloTEpHOE 0GOpYOOBAHKME M CPEOCTEA CRAIM,

g} KMOUEBELIE KOMNOHEHTEl [(HANPUMED, UHTEMEansHbIE CXEMBl MOMYT NOOBEPraTLCA WAMEBHEHKAM WK
MMETE JKCTNYATAUNOHHYKD paboTocnocobHOCTE © HECNPEASNEHHEIM CROKOM TOQHOCTH);

h} QoKyMEHTAUXA GNA NONEAOBATENSA W Ha NPOOYKLMIG,

i) ofyyalowMe KYpCe 1 MaTepuan.

THN 1 CTENEHE YNPABNEHKA (KOHTRONA), KoTopoe Gy0eT NPOBOOMTECA OPraHKIALMER B OTHOWEHUW No-
cTapwmea cybnogpAaoHsx pafoT No NPoOeKTHPOBAHMI0 M padpaboTie (HANDUMED, COBMECTHEIE NDOEKTh),
npvobpeTtaeT ocobye BAMHOCTE NPW OTOOpE/BeICopE NOCTABLWMES, NOCKONBLEY YBEDEHHOCTE W B3auMmHoe
OOBEQHE MOTYT MIPaTe KNKOYEEYIO PONE OANA YCNeWHOro OCYLeCcTENEHWA paapaboTeu,

MNex npopegequl paspaboTid, NOCTABKM, WHCTANNAUMK K CONDOBSMOEHMA NEOTDEMMHEE NPOAYKTOR,
NpHHATHE BO BHAMEHHE BONPOCOE, CEAIAHMEIN C JAKYNAGMON NPOOYILIWEE, MOKeT NoTpeBoEaTE OT OpraHn-
JAUWA YNPABNEHHA PUCKAMK B QONONHEHME K NALSHIADOBAKMIO, CONPOROMOEHMK, CNywEe opradnaanwoHHo
— TEXHW4ECHOA NOOGEpMKA M BCNOMOraTENEHEM YCIYyTam AnA noTpeduTenei (TaKMMKM K3k BHHMaHWe K no-
CTOAHHOMY HAMWYMD CReacTE checnedYeHA OANR 3aKyNNEHHOrD NPOOYKTa B pesyneTaTe Gonee noigHMx Bei-
nyceoa). OgHM M3 cnocoboR onpedeneqyA cnocobHoCTH NOCTABMESE NPegnarares NpUemMnesesA npooysT
mMOo#eT OblTe NPOBEAEHHE CUBHEW NpoUeccoB. DUeHKA NPOUECCOR NOIBONART NONYyYMTh WHDOpsMaLMIo 0nAa
OLEHKWA PUCKDE W NPeACTABNEHKWE O CTENEHM IPENOCTH W MDEHEETHEHOCTH NPOLECToR NOCTABLLIMES.

7.4.1.2 Ynpagnesiie 38y NNeHHEM NPoOyKTOM
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B cnyuanx, korga 3akynasTcA NpogykTel, Nepedncnednse 8 7.4.1.1 h}, ¥ oH1 npegHazsadaoTca gna
TOrD, YTofk CTATh COCTABHEIM ANSMEHTOM NPOAYETA, OHW GOMHHL YNPABNATHCA KAK KOMNOHEHTEl HA BOEM
NPOTAMEHKWA CTAOWW NPOEKTHROBAHKWA W paspaboTkd. B woHTpakTax OonsHel HARTK OTpaseHke BONpOCE,
NpegycMaTpUBaKDWWE BHEADEHWE TAKKE CLREOCTE YNPAANeHWA B UenAx ofecnedYeHua peaynsTaTHeHoCTI
YIDABRNEHHA KOHDWrypaLMen.

Heobxoguao cneguTe ¥ NPUHMMAaTE COOTRETCTRYIOWME MEpE!, Y4TOGK NepcoHan, paboTaiw Ml No KoH-
TRAKTaM, WMEN CNelWansHse HABLIKKW W TpebyemMble YPOBHM KOMOSTEHTHOCTW, Neped TeM Kak BEnuYaTh
OaHHbIX pabOTHHHOB B COCTAB KOMaHObL, yHacTEyCWEeR B paboTe No peanyaauqy NpoeskTa.

MoaTopHele OUEHKK NoKazaTensd patoTel NOCTABLWMKCGE MOMYT NPOBCAWTLCE NOCPEOCTEOM PEerynapHo-
ro aHANM3Ia W KOHTDONA NO X000y NPOBKTUROBAHKA W paipafoTed K3k COCTABHOM ANEBMEHT YNpABNEHHA Npo-
KTOM [CM. 7.1.3).

B HEXOTOPLIX CHTYAUWAY B NPOUECCE BIAMMOOTHOWEHKA MEKOY OPraHHIaUMend W NOCTABLHEDM MOTyT
NPUMEHATECA Bee nonowedna MCO S001:2008 [2]. YnpasneHde pUcKamMi 3a4acTyid HMEET Pelainues 3Ha-
YEHKE HA CTAOMA paspaboTi NPONpaMMHblX NPOOYETOR BCNECTEME XapaKkTepa v cneurdrin NpogyrTa.

OTHop NOCTABWMES MOKET NMPOMIB0OUTECA Ha OCHOBE AHANK3A M OUEHWBAHWA NPESNOMeEHHd NocTae-
LHMKES M ¥APAKTEDHCTHE 810 NPOUSCCOB, 3 TAKHE OPYTHX DakTOpOoR, TAKMK KAk HIYIEHWEe Onema paboTel no-
CTARWMKA, AHANKI OTRETOR HA BONPOCK ONPOCHBIX NWCTOE ONS NOCTABLWKOR, W AHANK3 NNAKOB No KaYe-
CTEY 1 MO BEPUDHKELMK, OTHOCALLMACA K NPOrpaMmMHikiM COeacTEaNM.

MpuumedaHUA

1 Ona nonyuYsEHra QoNoNHATENEHOR WHER0psague oM. 517 (npogece 3axaaa) MCOMM3K 122072008 [T].

2 [nA namyHeHuA QoNonHUTENSHOR HRDOpMALMK, ESCAHWESRCA OUEHHBAHNA XEPAKTEQWCTVE M NPUMOGHOCTH npo-
LEccos noctaswpeE, cu. MCOIM3K 15504-3 [14].

7.4.2 Mudopmauma no akynkam

MHDOpMaLMA N0 IAKYNIKAM A0MEHA OMUCHBATE 3AKAIAHHYI0 NPOOYKLKMKE, BRMNIOYEA, roe 310 Heobxonumo,
TpeGoRaHWUA:

a) Kk odrupansHoMy 0gobperuio NpogyHLMe, NpoUeayp, NPOUSCCOR M 0DOpYooBaAHKA,

b) K KEANHEMEALMK NepooHana,

C) K CHCTEME MEHEIHMEHTA KAYECTES.

Cipraqiaayva JonMHa oSecnedyrBaTe A0CTATONHOCTE YCTAHORMNEHHEIX TReDOBaAMMKA K 3AKYNEAM 00 WX CO-
OHLLEHNA NOCTABLWMKY.

[MCO B001:2008] [2]

Wudioprmaya no 3akynkas ANs NPOrpamMsMHong NEoOyKTa MOMeT BEMKYATE, D8 3T0 NEUMEHHME:

a) WOBHTMHMKALWI 33KAIAHHOND NPOOYKTA (HANDMMED, HAWMEHOBAHME NPOOYKTA, HOMED, DEDCUA,
KoKWy paumwa);

b)) TpeboBadKMae WNKW NpoUyedypy No WOeHTWOHEELKA TPEBORAHWA B TEX CNydaax, korga oHK He Deinu
3aPMECHpOBaHEl HA 3TAMNE JaKa3a;

C} NpUMEHABMBE CTAHOADTE (HANDUMED, NDOTOKON CEBAIW NPOTOKCN MAHKK NEDeAaYH AaHHLIX, CMe-
UMDHEALWA NO APXHTEKTYDHOMY NDCEKTHPOBAHKIO, CTAHOAPTH KOOWpOBaHUA];

d) Nnpoueayped WK pabodxe MHCTPYELMK, KOTODEIX SOMKEH NPMOEMKNBATECR NOCTABLHK,

&) ondcaHye cpedsl paspaboTed (Hanpumep, ofopydoBaHWe, MHCTLYMEHTANBHBIE COEOCTEA ONA pas-
paboTid, patodwe NOMELYEHHS 1 CPEACTEA ODCNYHUBaHKA],

f) onucadWe yenesol cpedk (Hanpusmep, obopylo8adie, onepalMoHHan cCUCTemMa) 1

q) TpeboBaHKA K NePCoHany (Hanpykep, NpeasapuTensHoe obyYeHne, IHaHNe NPOoOYKLMH].

ACnexTsl, OXBaYEHHLIE B 7.2 2, MOMYT TAkke ObiTe NDMMEHMMEIMIA W B OTHOLWEHKWK CyBNoapAOYHKoB.

Mpumumedaduwe — AN\ Nony$aHUs QONONHATENEHOR vetopmadwy cw. §.1.1.3.1 [nogrotoexa 3asynkd) v
8.1.1.3.2 (oOuRanaHws o 3axynia) MOOMIK 122072008 [7].
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7.4.3 BepudHKkauma 3aKynneHHon NpoayKymM

CprasiIagna gomiHa palpaboTaTe W OCYWECTENATE KOHTPONE MW OPVTYI0 O8ATENEHOCTE, HEob-
®OOWMyK ana ofecneqeHns COOTEETCTEMA JaKYNNEHHON NPOOYKLMK YyCTaHOENEHHIM TReBoBaHHAM K 3a-
ioyrIan.

Ecn¢ opraHvaausa vy ee noTpeduTent NRPeanonaraeT ocylecTBrTe BEDHEMEALMIO ¥ NOCTABLWMES,
TO OPraHWn3IaUMA OOMKHE YCTAHOBWTE MEDE NO BEPMEDMEALMA W NODAAOK BLINYCKA NPOQYILMA B MHDOR-
MALMK MO 33KYTIKAM.

[MCO 9001:2008] [2]

Bepudrrayma MOMET NPMMEHATECA ONA NPWEMONHOTC TECTHMDOBAHMA 3AKYNNEHHBLEX MPOrPaMHBE
CPEACTE, WCNoNb3yeMelx B xo0e pazpaboTie. BONbwyly 4acTe TAKKME NDOTDAMMHLIX COEOCTE HEBO3IMOMHO
geprUUMpoOBaTE NO BCamMy @yHKUWOHANEHOMY QWANA30HY BCNEdCTBUE KX ODWHDHEX YyHELWOHANLHLX
BOAMOMHOCTER. Oprad|iIayns HMEeT NPaso CAMA NPUHKMATE DELEHWA B OTHOLWEHMH CTENeHI MPUIoOHOCTH,
HO OHA QON#HA NPOEOAWTE NPHEMOYHOE TEeCTHpOBaHWe W obecnedydBaTe AAEKBATHYI0 OpraMMIALWOHHO-
TEXHAYECKYID NOALEDKY.

B cnyyanx, korga palpaboTea NporpamMMicro NpogysTa OcyWecTanAeTcA cybnogpagquMkamy MK we
KOrOa Npov3scguTcA 3akynka CERIaHHLIX C paspaboTHoON TEXHWYECKWE W NPOTPAMMHBLIEE CPEOCTE, OLraHKaa-
UWH MOMET NOHAgOOHTLECA ONpPegendTE METoOE, NOCPeOCTEOM KOTODBIX ByOyT QOCTUraTecA 3agaqd, cBR-
JaHHEE ¢ BepudMKALMER, BANMOALKMEA W NpHeMEDA paboTel, BeiNonHAEMoR cybnogpagyskama. B cnyqass,
KOrda nporpaMmHse cpeactea, pajpabateieaemee cyGnogpaguuKkamu, HEoBx00nMe MHTEMQUPOBaTE C NpOo-
rpamMMHbIMMY COEOCTEAMK, PA3PaGaTRIBASMBIMK CAMON OPrAHMIALIMERA, MOWET TAKE BOIHUEHYTE Heobxonk-
MOCTE ONpegensHua MeTogoe W MHCTRYMEHTANEHEX CReACTE, MCNoNBayeMslx B Npouecce paapaboted. Mo-
HET BOIHMKYTE HEoBX0OUMOCTE B NPOSEREHHA WHCNEKLMOHHOM EOHTRONA NHE0 CamMol OprasdHIaumen unm
BoamoxHo notTpebutenam. MoryT DeiTe NpUMEHMMBIMK 0GWMWe NOOX0OE, KACAKIUMECA TECTUPOBAKKWA (CM.
8.2.4).

Opravnaadqy MomeT noTpefoBaTeCA NPUODPECcTH W MCNoONB30BATE NPOMpEM MHBIE NDOOYKTE, BENKHYEA
OAHMBIE WM YENYTH, K3K Hanpusep, Yonyrd nepcodana, pafoTalowero no KOHTAKTY, NpedocTABMEHHOND
TpeTeel CTopoHOR. Oprasniayua OonuHa eepwdiMUWpoBaTE NPOOYET W YCOYTW N0 NOAYYEHHK, YHHTeIBaR
TpefopanmA KOHWTpaxkTa. B sadYecTee cOCTaBHOW YacTw TpebopadMid K 3ayNoYHoNl OeATEnLHOCTH [Kak
HANPMMED NEPHEMOYHOE TECTHPOBAHWE | MOMET NoHaOobHTLCA ONpedendTe MeToOs ang eepuduEaumm npo-
OykTa. CnegyeT paccMaTpvBaTh W NPMHAMATE BO BHUMAHWE W BRIMONHATE PYKOBOOCTES N0 BEDAgMEALHA |
BANKAALWM, NpeacTaEneHHoe B 7.3.5 W 7.3.6. YTo KacaeTcA NepcoHansd, HaHuMaeMoro No KoMTRakTy, To
cnegyeT yoenars ocoboe BHMMAHHE KRANWMDHMEALKA, NOOFOTORKE, HABLIKAM W ONLITY TakMx paSoTHWKOS B
TaKMX AcNexTax KaKk A3kK NPOrpasMMUpOBaHMA, HHCTDYMEHTANBHLIE CPEOCTEa PAIPaboTEK M CUCTEMHLIA Ma-
HEEMEHT.

Mpy NOEYNKE WUNK NONYYEHHA JaHHLX GOMEHO YORNATECA TIWATENEHOE BHAMaHWE QOpMAaTY, HOCHTE-
o MHDopManUn, ofbeny, WCTOUHKEY W CO08DEUMOMY NoNyYaeMblX JaHHLEE (HANDUMED, OAHHBIE No pe-
AYNETATAM HCNBITAHWA, MONYYaeMBX OT TDETEER CTOROHE). B HEKOTOPBIX CRYyHaAX MOMET BTk NPHMEHHMMBI
obaiaTentHbie Tpebosawus, KacamWMeEcs 3aUWTe JaHHbX (Hanpusep, NpY oSecnedeqHn KoHdnge umn-
ANEHOCTH).

Mpy NokynKe NporpaMMHbx NPOOYKTOE HYHMHO YYUTHIBATE QOPMAT W HOCHTENL, HA KOTOPOM OHW NO-
CTABMAKTCA, B UenAx ohecneYyeH1A BeiNoNHEHWA IKCINYaTauroHHsx Tpebosarni. YTo kacaetca Tpeboea-
HAl B yHELMOHANEHEM CNoCOSHOCTAM W XapakTepucTHEanM patoTel NPOOYETA, TO OHW J0NMHL NDOBEPRTE-
CR B TECTOROM DEMMME 00 HAYAMNA IKCNNYATALMM ONA YOOCTOESDEHKWA TOMD, YTO SadHsId Npogyst pabotaer
COMACHD YCTAHOBNEHHBIM XADAKTEPUCTHHEAM M pemumans. MowmeT Tamse noHagofdTes NpoBECTH Banwaa-
UMIO 3AKYTINEHHONS NPOOYETA MO OTHOWEHWIO & TeM NOTREeGHOCTAM KOHEYHOrD NDoOYETa, KOTODBIE OT HEro
Gy0eT TpedoBaTLCA BLINONHATE.

Mocxoneky He BOErOA BOAMOMHO NPOBEDHTEMCNLITATE NPOAYT HENOCPeACTEEHHD Ha MECTe erc nony-
YeHKA, Heobxogumo 0GecnednTe, 4Tobe oH BeiN NpoBEPEH 00 HAYANA B0 WCNONLICBAHKA WK BEMEYEHKA
B COCTAR KOHMEYHOro NpoaykTa. MomeT BoIHWKHYTE HeoOXOAUMOCTE B NPOBEOEHHW TAKWX WCNbITAMWA Ha
NncWankax nocTasyea. MNpr TeCTUPOBAHKMM HA TEQPWTODMKA Oprasuaaumu cnedyeT NoUHATE HAanesaw e
MEDE NG OTOENeHHIOTMACNHDoEAHKID IAKYTINEHHOTS NPOOYETA A0 TOMD MOMEHTA, KOr0a YOAacTeA yOoCToRE-
PUTLCA B @0 LEenNOCTHOCTA | COXPAHHOCT (HANPHMED, B OTHOWEHWH JAPaMEHHOCTH KOMNEIOTERHEIBY BHEY-
camm).
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B rayecTee BCNOMOraTeNsHOMD CPEOCTEA NO COOSHRCTEMI0 BEpHEMKAULMK Nepcoxana, paboTanwers no
HOHTRAKTY, MOMyT OwiTe MCNOMNBA0BAHLI 3ANKCH, CBHUOSTEMNLCTEYIOWME O EBANWOHEALUKOHHLIX HABRIKAX W
NpoheccHoHANEHoR NOOroTORKE.

MpumMmeydaHuwA

1 AnA Nony<aHds gononHaTaneHol iedoprawan o, §.1.1.3.6 (aaxynka — onobpanne dakaaswkan) AOOMIK
12207:2008 [7].

2 Ins aononHuTansHond obwsro pykosoacrea 8 oTHowaHnn 7.4 MCO 800 1:2008 [2] cu. cnanywsas:

- MCOIM3E 25010:2011 [26] onA pyrRoeOOcTEE B OTHOWEHWH XEPAKTERMCTHE KEAYSCTE, Heobxaqumex OnA 33Ky-
NEEMonD NEorpaMMHOng NpoaykTe;

- MCOMSK 25040 [27] w 25041 [28):

- MCOMASDK 19761:2011 [20], MOOMIK 20926:2008 [21] w MCO/MIK 209682002 [22] gnA pysoeafcTea no
OUEHHE METOO0E MAMBDEHWA YHKLMOHAMEHEX DAIMBD0E.

7.5 MNponapoAcTED W OBCNYHHUBAHWE
7.5.1 ¥Ynpapnenve NnponaBoacTEOM W 0BCAYHMBAHWE M

Oprasuaauya GonMHa NNasupoBaTs W OCYLWECTENATE NPOMIBCACTED W obCcnywWeaHke B ynpaenae-
MbIX YCNOBMAX. ¥NpaRMAeMule YCNOBMA DOMEHBl BEMII04aTE B 0e0a, Tam, I0e 3T0 NpHMEHAMO.

a) HANWHWE KHDOPMALKK, ONHCEIBANALER XaAPaKTEDHCTHEA NPOOYKLMM,

b) Hanu4me paBodHx MHCTPYELWA B cnyyae HeoDxogMmMocTH;

C) NPUMEHEHWE NOOXOORWET0 0BOpYACRAHUS;

d) HanWHWE ¥ NPUMEHEHKE 0G0DYI0BAHMA ANA MOHWTORHHTA W M3MEDEHWIA;

€] NPOBeJEHHE MOHUTOPHHIA H HIMEPEHWH,

f) coylWecTENeHWE BINYCKE, NOCTABKK M ASACTEHA NOCNE NOCTABRKA NPOOYHLKK.

[MCO 9001:2008] [2]

7.9.1.1 NpouaeoacTeo KU 0DCNYHMUBAHWE NPHMEHWUTENEHD K NDCTPamMMHOMY NDOOYETY

Kak HanWcauo B pyKOBOOALLMY YVEAIAHWAX ONA NPOSKTHpOBaHKs W paipaboTed (oM. 7.3), NpoerT, cea-
3AHHLIA C paspadoTroW NPorpamMMHCro NpoayKTa, gonked OsTE OpradMs3osaH B BA0E COBOKYNHOCTIA NPoUECc-
Co8, NpeobpasyollKy TPEGORAHWA B NPOrpaMMHEIRE NpogyeT. TpefoBaHKa No «yNpasneqd s NpoMIBogeTEcM
W obocnysreaduemMs, yeTadoenedHse 8 7.5.1 MCO 90012008 [2], nprMeHHTENsHO K NpOrpamMMHsIM NpogyE-
Tam COOTEETCTEYIOT

a) AeRCTEMAM Mo BRIMYCKY NDOOYKLWA, 8 MMEHHO CORO0aHWE, BeINYCK U THPAXWDOBAHKE,

b) OeRCTEMAM No NOCTABKE, & MMEHHD BOCTABKA W MHCTANNALWA;

C} OBACTEMAM NOCNe NOCTABKM, 38 MMEHHD 3JKCNNYaTauWA, CONPoBOMOeHWE W OpTaHW3aALWOHHO-
TEXHHYECKAA NOOAepMKa NOTPEGUTENERA [3TH OefCTEXA NPUMEHRIDT HA NDOTAMEHWW BCEMD CPOKA Chywbm
npoaykTa).

7.5.1.2 CoagaHme W BeNyCK

Heobxogumo yCTAHOBWTE NPOUECCH! N0 CO0AHWMD, BRINYCKY M THPZHWPOBAMWID NDOTDAMMHEX MDOGY K-
ToBE. Co30aqHHe W BRMYCK BelabiBaT JeRcTBIUA No yNpasneHue KoHdurypayvrel (ca. 7.5.3, noenTudueauua
W NPOCNEXHBaEMOCTE).

K coafamHmio 1 BeINYCKY NEWMEHARBL CRENYOLWLWE NOMOMEHR

a) MOeHTHgHEAUWA NPOrPaMMHBIX NPOOYKTOBR, COCTABMAKWMN KaMOsH BINYCK, BEMIOYAR COOTBET-
CTEYIOLIME YEAIAHKA, KACAOWWECA COINANWA NpOOYKTa;

D) noesTudMKALMA THNCOB (MNK KNAcCoR) BEINYCKE B JABMCHMOCTH OT MNEeprOIMYHOCTH WHNK BNHAHKA
Ha cnepaudd NoTpebuTensa K cNocoBHOCTH, CRAIAaHHOIA C BHEOPEHHEM WAMEHEHWA B MoDoH MOMEHT BpeMe-
K,

C) KPUTERKK NO NPUHATHIC pELeHKE 1 ONA ONDeqEeng KA TeX CNYYaes, KOT0a B oNpedengHHLIe MecTa
MOryT OONYCKATECA BEMIOYEHWE NPOMEMYTOUHEE WCNPABNEHAA WKW Clydass, Korda Heodxogum BhINyCK
NONHOCTERK GEHOBMEHHOND BADWAHTA NPOMDEMMHONS NPoaYKTA.

7.5.1.3 Tupamuposanue

Korga noTpebyeTcA opraqMaadqid cnefyet HanagvTe W OCYWECTENATL TUPAMWpOBaHwe, B LEenaAx
obecne4eH A NPABUNEHOCTH BOCNPOMIBEOEH A, YHHTEIBAA CNedyOLWKMe aCnEKTi

a) HOEHTHRMEAUMID 3TANOHHOTD JHISMNNAPA (MACTED-KOMWK)] K KOMWA, BEN0YEA Gopmat, BapyanT K1
BEQCHID;
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b} TN HocuTenA WedopMalMK ONA KamOgoro NporpamMMHOrD aNeMedTa W CoOTBETCTEYIIWYI0 MapKK-
poBRy,

C) COrnaweHve OTHOCHTENsHO TPedyemol QoKyMeHTaAUMK, Taxkol Kak pyxoacgcTea | nocobua gnAa
MNoNEICEATEMEA, NTMLEHIMA 0 HIBELWEHWA O BLNYCHE, BEMHNHYAA WOSHTUDHEALMD W yNaKoBKy;

d} KOHTPONKPOBAHKE BHELIHWAY YCNOBHE, B KOTODRX OCYLWECTEMNRETCA THRAMWPOBAHWE B LEnAx obec-
NeEYeHHA BOCNDOW3B0AMMOCTH,

&) cHabweHHe B uenax obecneyaHin NPaBKNEHOCTA W 3aBBpLUEHHOCTH KONKA NpOOYKTa.

7.5.1.4 Oocraeka

OocTaexa moeT OCYWEcTRNATLCA MyTem QUIHYecsors NepeMeleHA HOCHTENA, CodepMallero npo-
rpammHoe oSecneyeHue, Ny He NyTeM INEKTROHHOR NepechInii.

Ofecnederde CoXpalHOCTi MA0eNHA BO BpEMA NEQECLINKK NPpUBEEHD B 7.5.5.

7.5.1.5 MucTannauua

Muoraa noTpeSuTenid MM TRETEW CTOPOHEI NPOROGAT HHCTANMALKKD (YCTaHoBKY). B 3TOM cny4ag ponk
OQTaHM3aLKMK COCTOMT B TomM, YToBLI ONUCATE WAH, KOTODLIE HYHHO NPEgNpHHATE NOTPEGUTENID WKW TPETR-
A CTOpOHE ONA Toro, 4Tobsl NPOBECTH MHCTANNAUKMID. MIHOrga WHCTaNnNAUWMA NpoWasoquTca opraH|aaumnei.
Ona nocnegHers cy4an MOKeT NPHMEHATLCA CRe0yHiLee:

a) OpraHKaIaLKMA W NOTPEGMTEMO HYMHD JOFCECPWTECA OTHOCHTENBHD POMK KAKAOR CTODOHE!, & TAICKE
0f OTBETCTREEHHOCTH M obR3aTensCcTRax;

b} cnegyveT onpeaenkTe NOTREGHOCTE BANKOALUMK W 86 obben ANA KO0 WHCTANMALMM,

C) cnegyeT onpedendTs NoTPeBHOCTE B MHCTRYHLMAX NO MHCTANNALMK;

d} cnegyeT onpefenuTe NOTREOHOCTE B KOHMUrypauWy NpoOrpammMHone MW TeXHWYEecKore cpegcTea
ONA KEOHEDETHON MHCTANNALKK;

&) cneayeT onpeqendTe NoTpetHOCTE B chope faMHbLlX WANH NeDeHSCEHUd JaHHLIX © OAHOMD HOCWTE-
MA Ha OpYTOR, 3 TAHE HOMEHENATYDY a3kl JaHHLLX,

f}) cregyeT onpegenuTes NpOUEayRY NPHUERMKH KaXO0N WHCTAMMAL WA MO 88 JABSDLLIEHH,

g} Tpebyemele CpOKK B BUOE NNaHOBLIX rpadukos;

h} cneayer QOroBOPWTECA OO0 OpradMaauWd JocTyna Ha ofbexTkl W K ofopygoBawmWio noTpedvTenA
{HanpHMep, HaNpYoHEE KWOeHTWPWEALUKOHHEBE 3H3aKW, NApOoNJ, ConpoBOXMOEHWe paboTHUkaMY cnywb oxpa-
Hisl];

i) cneayeT ofecnednTs HANWYKME NOOIOTORNEHHOMD Nepeolana;

i) cnegyeT onpenenyTe NoTPeSHOCTE B NPOREOEHHUA OBYUEHMA, CEBRAFHMOTD C KOHKDETHRIM HAMEYEH-
HEll WCNONLIOBAHKMEM NPOOYETa B0 BPEMA MHCTANNALMH NKW B KAYECTEE IMEMEHTA CONpORoNIEHHA;

k) cnegyet cnpedendTe NOTReSHOCTE B apXUEHOM OyENHDOBAHUK W B NOOQASMMAHKA CPEOCTR BOCCTA-
HOBMEHWA NEOOYKTA.

Moaeneswe HOBOTD NPOrpasMMHEoro NpoayKTa Mnu HOBOTO BLINYCEa npogykTal
BEQCHHA NpCTPamMMHcro obecnaqeMa Ha MHOMOYMCNEHHLIX MECTAX WMKW BLMHCAWTENBHBE YCTROWCTRAR
MNoNE30BATEMRSH MOMYT NOTPEGOEATE OT OPFraHMIALMK OCYLUECTRMEHWA NNAHWDOBAHKA BHEODEHWA MK Mac-
COBOMD BbIMYCEA.

7.5.1.6 OnepayWH No 3KCNAYATAL WA

COprasnaauus, NpoMIB0gAWLEa NPorpaMMHiLEIe CPeAcTEa, J0MHHA NNAHKPOBAaTE W YNDABNATE ONepaumn-
AMM, CEA3AHHBIMW C JKCMNYAaTAUMER, BEMIOYAR:

a) HeobXoQWMOCTE COANaHMA CcNyKbel TEXHHYSCKDA NOAOEHKM ANS OCYWECTRNeHMA TenasdoHHoR MK
OPYVTOH ANEETROHHON CEAIW C NOTPpEGUTEnemM! NoTpeGuTanaMH, 1M

b} noOroTOBWTENBHBIE MEQONPHMATMA  OnNA obecnedeqHds  HEenpepBBHOCTH  OpraHdIalMoHHo-
TEXHUYBECKON NOOOAEDMKN, KAK, HANPUMED, BOCCTAMOBMNEHWE W DEMOHT TEXHHKW, 00SCNedYeHds JAWKHTE OT
HECAHKLIMOHWPOBAHHOND SGOCTYNA M OCYLUECTENEHKWE apXHBHRoro OyBnvponanksg (os. B.3).

7.5.1.7 ConpoRoswgeHe

ConposogeHde NporpamMsMHoro NpogykTa, HOTOPoE 3anpalwveasT noTpeduTens O0R HEOHEDETHLE
ANEMEHTOR, A TAKKE CNEUHAMBHBEFA NEPUo] BREMEHd NOCNE NEDECHAYANLHOR NOCTABKA M MHCTAMNNALMA
OOM#HE CroBapyBaThcd B KOHTpakTe. Opradd3auHda JoMsHa yHpeduTe NpoUscs ANg BeNoNHeHna paboT no
CONPOBOMASHWIO W NPOBOOKTE BEpWMdhdkayne 3THx paboT. MeponpuaTHA No CONPOBOMOEHMIO MOMYT TaKKEe
BEMNONHATECA B OTHOLWEHWW BHELWHWX YCNOBWA, CPEOCTE W QOKYMEHTAUMY, CBAIaHHEX C palpaboTron. Co-
MECBOHABHWE JOMMHD BRMCYATE CREYIOWEs, HACKONLED 3TO YMELTHO!

a) obnacTs NPUMEHEHNA CONPOBOMOSHUS,

b} MaeHTHDMKELMID NeDROHAYANBHOND COCTOAHMKAS CTATYCA CONPORBOMAASMEIX NPOOYETOR,

C) BCNOMOTaTENLHYIO CRTAHMIALMKMK W MEXaHnaMel obecnedera (cM. Tase 7.5.1.6);
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d) geRCTBMA NO CONPOBOHOEHWIO, BENKYAA paipewedre npobnem, paboty cnyxb no ockazadvo no-
MO, OBCTYRHBAHWE TEXHWYECKHY CPEOCTE W MOHWTODMHI CHMCTEM C LMD BeABNSHHA oWwWrdox unk cio-
2,

&) MOOWMUEALMKM WHTERMDeACoB, KOTOPLIE MOMYT NOTPEGOBATECA B CNY4AAX, KOrOA OenakT OononHe-
HIAA MW HMaMeHEHHs B cHCTeMEe OBopyAOBaHKA! TEXHWYECKHMX CPEOCTE WK KOMNOHEHTaX, YNpasnsemMbix
NpOrpasMMHEMK COEQCTRAMM,

f) ynpaeneswe KOHPHUIypayWer, TECTHPOBAHHE W ASACTEMA No ODECNEYEHWID KaYeCTRa;

q) pacnucadne IANNaHHpoBaAHHEIX BRINYCKOB,

h) kakmes obpazom DyQeT NpoEeOeHD pacluMperne DYHELMOHANEHEX BOIMOMHOCTEN W yNYyYLeHHE Xa-
PAKTEQHCTHE,

i} 3anKcKH W OTYETBI, CBAIAHHLIE C OEATENLHOCTEN MO CONPOBONKTEHWID,

3anncK, CEAZAHHEE C OEACTEMAMK N CONPOBOEOEHMD, MONYT ObiTe MCAONEIOBAHE ANA OUSHHBAHMA
W COBEDLUEHCTEOBARWA NPOrpaMMHOND NPOOYKTa W ONA YWIYHILEHKWA CAMOR CHOTEME MEeHBIMMEHTa Kade-
cTea. B cnyyae npobness npW WMy pazpeweHiy MoryT NEUMEHATEC NPOMEsyTONHEE KOPPEXTHROBKKM Npo-
rPaMK AN MCNPAANeHKHA OWKWBoK B UenAX MEHMMHIALHK NPOCTOR, 3 Ha Bonee No3aHem ITane MoryT npo-
WABCOUTECH OONMOBREMEHHEE MOOMDUEALMH.

Ona sooudikaUd MHTeRPeRcoR 1 PaciuMpPeHnA DYHELMOHANbHBIX BOIMOMHOCTENR, B 3ABWCWMOCTH OT
macwrada paboTw CneayeT HeNanbICEaTs NPOUeaypel NO YNPABNEHWE M3MEHEHUAMEA HNW HE HYHHO HHW-
UHHDORATE HOBBIA M CAMOCTORTENEHEIA NPOEKT, CRAIAHHEIR ¢ pa3paboTKON.

Mpumeyvanuwe — OnR Nony4aHds GONONHATENEHOA MHGopMaLEMd om. 647 (MHCTENNAUMA NPOrpaEMMHLIL
cpagore). §.4.9.3.4 (noanepssa nonsiopatened), 8410 (npouysce conpoeoxnesda), 7.2.3.3.3 (obecnassHne npoyec-
cog} i 7.2.8 (npoyece paapaweddA npobnes) MCOMIEK 122072008 [T].

7.5.2 Banvaauyva npoueccoB NPoOMIBOOCTEA W oBCNyMHBAHWA

Oprasuaauma JoM&Ha BanKOMpoRATE BCE NPOUSCCH NPOM3BOACTEA W oSCcnyVHUBAHKA, peayNbLTAThI
KOTORL HE MOMYT BT BEpUENLKPOBaHEN NOCMERYVIOWIAM MOHKTODWHTOM WM WIMEDEHWAMIA, 113-33 Yaro
HEOOCTATHA CTAHOBATCA OYEBMOMLIMKM TONEKD NOCMNE H3Yana MCNoNeI0BaHME NPOAYHUWM W0 nocne
NpegoCcTABNEHMA YOIy,

Banupoauua OOMEHa NpoieMoHCTDMPOBATE CNOCOBHOCTE 9TMX NPOUECCOR O0CTMIATE 3annaHwWpo-
BAHHEIX PEIVNETATOR.

OpraHMaauMa aomsHa paapafoTaTs MEpE N0 ATHM NPOUBCCAM, B TOM YWCNE Tam, rOe aTo NpuMe-
HLAR80:

a) onpegeneHHLIe KPUTERH ANS aHan1aa u YTEEPHOEHWA NPOLECCon;

b) yTeepageHMe COOTRETCTEYIOWErD 0BopYOOBaHMA W KBANKMMMKALMK NepCoHana;

C) NPUMEHEHME KOHKPETHBIX METOOOE W NPOUEOYD:

d) Tpebopanua K sanncam (4.2.4),

&) NOBTOPHYI0 BANMOALMID.

[MCO 9001:2008] [2]

Opraddaaldyd HyHHO PaccMaTpHBATE, KAKWE NPOUSCChl MOMHO HCNONBE3CBATE ANA KOMNEHCAUWW OT-
CYTCTEMA BOIMOGHHOCTA NO NPOBSASHWID NONHOR BANKOAUWMA NPoayeTa. MNpyMepsl BEMOYAINT CNegyioLwes:

a) B XOOEe AHANK3a NDOEKTA W DaspaSoTl MOrmM Obi DACCMATDMEATECA CHTYALIMWM, KAK NPOSKTHPOR -
HWE W pa3apaboTea MOryT He CNPABHTLCA C NOCTABNEHHBIMA LENAMK, B OONCONHEHMe K Bonee obblMHon npo-
BEDKE TOMD, 4TO NPOEKT ¥ paapabotka ByOyT ORRCTROBRATE NDARWMEHO,

D) nporpaMma aBapMilHOro PEXMMA W aHANME NOCNEOCTENR, NOIBONAOWKMA BOCCO3NaTE NPESLICTORKIO
OWKHBoK/CO0EE W YCTAHOBKTE WX NPHYHHHO-CMEOCTREHHYHY CBAZL, W TO, KaKMM 0GpasomM OHW MOryT ObiTe
NpeacTEpALYEHEl.

Kakue Obl METOOBI HE WCNONBIOBANWCE, OHW JOMKHEl BbiTh COPAIMEDHE DHUCKAM W NOCNeOCTBIAM,
CAAIAHHLIM C OWHEHAMA NPOSETHDOBAHWA W pa3patoTru.

N
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7.5.3 WoenTHdMKauMa M NpocnexXHBaeMOocTE

Ecng 370 BOIMOMHO WM Uenecoobpaiso, opraHusauMs OOMeHa WOEHTHDMUMpOBaTE NPOOYKLIKIG ©
NOMOLLLEY COOTESTCTEYHWME CPEOCTE HA BCEX CTAAMAX 88 HWIHBHHOrD LMKENa.

CipraKvaagus gomeHa WoeHTHDUMUKMpPOBATE CTATYE NPODYELMK NO OTHOWEHWD K TPEBoBaHMAM Mo-
HHUTOPMHTA 1 MIMEDEHMA HA BOEX CTAOWAX 88 MHUIHEHHOM LMKNA.

Ecny NpocnesyBasMocTe ABNASTCA TpeBoBaHHan, TO OPTAHKIALMA OOIMEHA YNPaENATE CHelWank-
HOW MOEHTUgUKALWaR NPOOYELMKY W NOLASpHWBATE 3anHcy B pabodem cocToAHKKM (4.2 .4).

MpumavaHue — B pAge OTPACNSR NPOMEILLNEHHOCTH MEHETHEMEHT KOHWYPELWA ABNRETCA Cped-
CTEOM NOOOSPHEHMA WASHTWGHESLKK 1 NPOCNEXUBAEMOCTI.

[MCO S001:2008] [2]

7.5.3.1 OBwmia obaop

Ona nporpamMmHbix NPoOYETOR WOEHTWgMEALWMA W NPOCNEsHBABMoCTE ODBMYHO BHEOPAKTCA 4Yeped
ynpagneqKe Konpurypausel. Ynpagnedwe KoH@urypagueil SEnNaeTes QUCLUNNMHON MEeHETHMEHTa, NpUMe-
HAMLLEA TEXHHYECKDE 1 A0MHHUCTRATHEHOS YNPABNeHye K NDoeKTHRoBaxMIo, paspaboTre | obonysMeaHm
INEMEHTCRE C KOHDMIYDALWER, BENIOYAR NPOMDAMMHBIE 3MNEMEHTE. 3Ta OCMCUMINMHA TAKEE NDUMEHWME K
CBAIAHHOA C OAHHLIMK ANEMERTAMM JOKYMEHTALMM [CM. Take 4.2.3) W TEXHWYECKKM CpencTaam. CTensHe
WCAONLICEAHWA YNPARNeHWa KoHGUIyDauneil 3aaucHT oT MacWTata, MHOMONNaHOBOCTH NDCEKTa W YPORMA
PMCKOB, CEAZAHHEIX C NPOSKTOM.

OoHa 13 yenei ynpaenedna koddurypaynei CocTouT B NPedocTasnady Non4oro obaopa HMEeslen-
cA koryrypaysu W ctatyca npogykra. Opyran yens aakniodaeTtcs B Tom, 4Tobsl moboi yenoser, paboTa-
HAUMA © OaHHLIM NPOSYETOM B MIoB0A MOMEHT 8ro MUIHEHHOMD UMENS, NONL3I08aNcA aqeKBaTHEIMK BEPCHA-
LTTER

7.5.3.2 MNpouece ynpaeneHya KoHDHUrypauHMen

OEnacTe NPUMEHEHKA YNDABNEHWA KoHEWrypaUYenR JoNHHa BKNKYaTE CNedyowee:

a) NNaHvpoBaHKe NPOUESCca, BENOYAA onpedenauve paboT, QoNMHOCTHEY oDAIaHHOCTEN W WMHCTPY-
MEHTaNLHEY COBOCTE, KOTOPRE CNeQYeT NpUobpecTr;

x} onpegenede YHHEANEHD HASHTUOWUUHPWOWErs 0fLerT HAIBAHHA W BEPCWA HEMOoro KoHdmarypa-
UMOHHOMD INEMEHTE W TOMD, KOTOAa OHW QOMEHBl BRITE BIATE NoQ yNpaBEneHwe Koudurypauwen (MaeHTudk-
KAUMA KoHDUrypaLKI);

C) WOBHTHOMEALMID BEDCHA KAWOOM NPOrpasMMHore aNeMedTa, KoTOpeE BIATeIe BMecTe obpaiyor
OTOENLHYID BEQCHID IAK0HYEHHOMD NpoAyKTa (Galoeyio NWMHAKG), BLNOYaCWY0 nporpaMaioe cbecnedenne
MHOMOPa30Boro NoNs3InBaHKA, apxHesHse BMENUoTErK, 3 TAKe JaKNAeMBIE W NOCTABNAEMLIE NOTRpednTe-
neM NporpasmMibe cpegctealofecnadedmng;

d} uoeHTdKUKAL KO CTATYCAE COZ0aHHA NPOMPAMMHEE NPOOYKTOE, HAXOOALMXCA B CTAOMM paspaboTim,
NOCTABKW MK MHCTANNALMK ANA 00HOR MW MHOTOMMCIEHHBIX KOHDUMYPALKA, HACKONEKS 3TO NEWMEHMO;

&) KOHTPONWPOBAHME CHUHXPOHHBIX OOHCBNEHMA JaHHOMD MPOTPEMMMHONG JNeMEHTa OBYMA WOW He-
CHOMNSKAMIA NALAMK, paGoTa0W MMM HEIABWCHMO JPYT OT ApyTa (YyNpaeneHue koHdurypauqen);

f} obecneyesue KOOpPOWMHALMA ORACTEMEA MO OOHOBNEHMKD MHOMOYMCNEHHEX NPOOYKTOE B OOHOM MK
HECHKOMLEWY MECTAX COMMacHo TOMY Kak aTo TpedyeTch;

g} MOEHTUDMEALWA, OTCNEMMBAHKE W NPEACTABNEHWE HHMDODMALKMK O CTATYCR/COCTORHMA INEMEHTOR,
BEMIDYAR BCE JSACTEMA KW HIMEHEHWMA B DEIYNLTATE 33AB0K HA NPOBEGEHWE WAMEHEHWH, WNW DAIPELLEHWA
Npobnemis, HAYHHAR 0T CTAOMK WHHULUWHDOBAHWA 00 BRNYCKA (BEOeHKE YY8Ta KOMDMIYRAUMOHHOMD CTATYCA),

h} obecneweHre oUEHKHM KOHDWMIYPAUMK (CTATYC MEDONPUATHHA N0 BEPHQHEALMM 1 BANMIALHN];

i} obecnadeHye WPaENeHUA BeINYCKOM W NOCTARKOH.

7.5.3.3 MNpocnesveacMocTe

Ha Bces NpOTAMEHHH MUIHEHHOTD UMKNA NPOAYKTA O0MMEH NPHMEHATECA NPOUBCT, NO3IBONAKLLAA
OTCNEOWTE KOMNOHEHTEL NPOMPAMMHONG 3NeMEHTa MNW NpoaykTa. Takoe OTCNEsMBAHWME MOMET BApPLUPO-
BATLCA NO MacwTaby B COOTEETCTEMM C TPEOORAHWAMK KOHTRAKTS WNKM NoTpeBHocTed Ha MecTax oT cno-
COGHOCTH PAIMECTWTE CNPEOeneHH:Id 3anpoc Ha WIMEeHEHWE B KOHEDeTHOM BhINyCKe 00 HKCHPOBaAHWA
MYHKTE HAIHAYEHWA M HCNONBIOBAHWA KAXMAOTD BADWAHTA NPOSYETA.

MpumedaHne — ONANCOYEHAR DOMNOMHATEMNEHOR MHEODMALMA CM, CReqyowes:

- WSO 100072003 [B] (pyROBOOALME yEE3AHMA N YNPESENSHUH KO HEMrypaguen);
-5.3.5 1 7.2.2 (npouyece MeHeQxMeHTa ondurypaguen) MCOMMS3K 12207:2008 [7].



FrocT P MCOMIK 90003—2014

7.54 CobcTReHHOCTE NOoTpebuTaNA

OpravMaauua AonwHa NpoARNATE 3a60Ty 0 cobocTREMHOCTH NOTPEGMTENS, NoKA OHA HAXOOWTCA Nog
VIIPARMEHHEM OPTaHNIALMA MK MCNoNLIYETCA 210, JpraHnaagus JormsHa MaeHTHEWUMPOBaTE, Bepudin-
UMPORATE, JAWLMLLATE M COXPaHATE COBCTREHHOCTE NOTREEHMTENA, NPEACCTABMSHHYIO ONA HCNONBI0BAHKMA
MK BEMgHEHrs B npogykumio. Ecnu cofcTREHHOCTE NOTReSHTENA yTepAHa, NOBPEMISHa WK NPHIHAHA
HENPHICOHOR ANA KCNONEIOBAHWA, ODTaHKIALWE DOMEHA WIBECTHTE 06 3TOM NOTPEGWTENA W NOALEDH K-
BaTk 3anWcK B pabodem COCTORAHMK (4.2 4.

Mpumedadne — CoBcTREHROCTE NOTPEOWTENA MOMET BEMOYETE B CROR WHTENNBKTYAMLHYW cobBoTReM-
HOGTH M CBESEHHA MMYHITD XapakTepa.

[MCO 9001:2008] [2]

OpraHdIage MOMeT NoHagohUTECA NoNYYHTE W KCNONBIOBATE NPOOYKT MMM GaHHbIE, NOCTARMASMbIE
NOTReSUTEneM, HanpHUMeEp:

a) NporpasMMHbLe NDCOYKTH, BEMICYANWHE KOMMEDYECHWE NPOrpaMMHLe NPogyETel, NOCTARNSHHEIE
NoTpesuTEneM,

b} MHCTpyMEHTaNLHBIE CpegoTea paspaboTen;

c) cpeacTea no obecneseHrie cpeibl aipaboTi, BEMNIOMaR YCNyrd NONBIDBAHKA CETEBLIMK DECYDCE-
M,

d) IKCNMYaATAUMOHHEIE OaHHEE W D3HHEIE HCNETaHWRA;

&) MHTepdeEdcH Mk Apyrve cneundrKa M9,

f) TexHrYeCcKwe cpeOCcTBa KU

Q) MHTENNEETYANLHAA COBCTEEHHOCTE W KOHDWOSHUKANEHAA W NPONPUETAPHAA WHMOPMALKA, BEMK-
YAIOLLAA CELwMKaLHM.

B niofomM cornawmeHmMu no cConpoBoRaeHMI0 CNEOYET YOISNATE BHHMaHWE

- TPEGYEMOMY NWLEHIMDOBAHWIO M oBECneYaHHio, BRAHAA NOCNE0YIWWE DERMIMA NPoOYETa, WU

- OrpAHKYEHWA, CBA3EHHBIE & NOBTOPHEIM HCNONBEI0BAHMEM NDCOYKTA B ARYTHE NDOSKTAR.

Heobxogumo onpeoemTs cnocobbl, NOCPeacTEOM KOTODEE NPHHHMAIOTCA W MHTErPUPYIOTCA obHoBNe-
HHAKOPPEKTHDOBKM B OTHOLLEHKMM NPOAYKTOR, NOCTABNEHHBIX NoTpeGuTenaMy. OprasMasuua MOKEeT NPUMEHATE
B OTHOLSEHWI NOCTARMEHHEIX NOTPEEHTENAMK NPOOYHKTOR TAKKE ¥E NSHCTENA NO Bepwukali, KaKk M B OTHOLES-
HIiH 3AKYNNEHHLIX NPOOYETOR. JT0 BENKHSET TReGOBAHWA K JaMWCAM, YKAILIBAKLAM, KaKWE WIMEHEHHA Goint
BHEOPEHB! M B KAKMX MECTRAYSAKAN ANA MHOTOHMCTIEHHEE MPOOYKTOR M BhiHWCIHTENbHB YCTAHDBOK.

MeToasl Ang MOEHTHOMKALWMK NOCTABMABMOrD NOTpeBMTENeM NpOOYKTa AOMEHL DbiTh 3NSMEHTOM
YNDABNEHHA KoREUIypausen ONna KoHKpeTHOMD NpogykTa (oM. 7.5.3).

7.5.5 CoxXpaHeHHe coOTBETCTEMA NPOAYKLNK

OpraquaalMA GOMMHA COXPaHATE NDOOYKLMID B X008 BHYTDeHHER obpaGoTi W B NpOLEcCce NoCTan-
KW K MBCTY HAIHAY8HWA B UENAXK NoANep#aHiA e COOTRETCTEMA YCTAHOBNEHHBM TpaGopaHuAm. Ecnu
2T0 NPMMEHHMD, COXPAHEHWE COOTEETCTEMA NPOOYELMA OOMEHD BRNOUATE B cebna noenTuduEaumm, no-
rOY20UYHO-PAANPYI0UHBIE PAGOTE, YNAKOBKY, XpaHeHre | sawuTy. TpeGosanve CoXpaseHna COOTERTCTENA
OOMHHD BbiTe TAKKE NPHMEHEHD W K COCTABHEIM YACTAM NPOOYKLHH.

[MCO 9001:2008] [2]

Opraqyaaywna, NpoHIBoJALLAR NPOrpaMMHLEIE CRPEACTEA, J0MMHa oBacnaddTe, YTobe ee NPoaYKTE HE
NpeTepnesand MIMeHEHHH, HAYMHAA C MECTa NPOM3IBOOCTEA, Yepes THRaEMDOBaAHWE, B XOO8 NepEMEeLLBHHA,
XDAHEHWA, W APYTHX AeRCTEMA No obpaleruo © DaHHBMKE NROOYKTAMK 00 MECTa NOCTABKW. [porpamMHee
JaHHLIE HE YHYOWAKTCA, OOHAKD HOCWTENE MHMODMALMM, HA KOTODOM OHW XDaHATCA, MOMET yxyIlWwaTk
CEOW KAYeCTsa, M OpradHMIaUmMA QokHa NpeanpMHUMETE CoOOTBETCTEYIOWME MEDE NPegocT OpoMHOCTH.

Mpe gocTaeke QONMHE NRPEANDHHMMATECA HeoBX0OWMMLIE NpegyNDexdanlUHe J8RCTEMA B Lenax 33-
KT NPOrpaMMHOTD NPOOYETa OT NOBPEXOeHA. Kpome Toro, Heobxoanmo oG cneadnTe COOTBETCTEYIOWIMA
YPOBREHE KOHTPONA W NDOBEROK HA HANWYWME KOMNBIITEDHBIX BUDYCOE W HAONEWALUME MEDE N0 3AWWTE Co-
¥DAHHOCTH NpoayKTa. QocTaska NpOrpasMMHore NpoaysTa MOMeT J0CTHIATECA UIMHECHHEM MEDSRMELLIEHAE K
HOCHTENA, COOeQHallero NPOrpamMMHEe AaHHEIE, WM NOCPeacTEOM 3NeKTpoHHoA nepecuingM. MNpw obpa-
WEHAK C NpOrpaMMHB NPOOYETOM, Mg YNakoBke, XpaHeEHHd MKW JOCTABKE HY#HO pacCMaTpHEATE Chegy-
WLWE ACTIEHTE ¥ NPEANEHHHMATE COOTRETCTEYIDWWE BERCTBINA:

33



rocT P MCOM3K 90003—2014

a) XpaHeH1e NPOorpasMMHL INeMEHTOR, NOAOEEHAHWE BEDCHA NPOOYETOR B YCTAHOBMEHHEX Da0Bex
NHHWAK;

b} npegocTaanedve BOIMOMHOCTH KOHTRONWEYEMOID QOCTYNA K MACTED — KOMHAM W ModbiM Opyram
EOMHAK, 3 TAHKE X NOWCKA ¥ KOHTRONWMDYEMBX ASACTREMN, 0DECNEYWBan UX 33Ty 0T HECAHKUMOHWPOBAH-
HOTO MAMEHEHWA WK NP4,

C) 3AWKTA ANEETROHHEY HOCKTENEA, B YACTHOCTH 33LUWTAa 0T HOMOBIOTERHEX BUDYCOR, 3NEKTROoMEr-
HATHLIY M ANEKTRPOCTATUYECKHY BO30eRCTEIA,

d} obecnedyaHde perynApHoro peIgpneHoro KONMPoBaHWA NporpaMMicro cbecnedyeHia, BKNKYan xpa-
HEHWE BHE CTEH OPraMMIauny Ha cnyqai asapuilHoro BOCCTAHOBNEHMA,

&) ofecneqyeHe CROEBREMEHHOMN KONWEOBAHWA NPOTpaMMHBIY O3aHHBIX HA NPEOyCMOTPEHHEIR gnAa
AAMEHBI HOCHTEMNE,

f} ¥paMeHWe HOCHMTENA NPOrpaMMHOre COBCNEYEHWA B 3AWMLIEHHLIX YCNOBWAX, NpegoTEpaLEeHnE
YXYOLEHUR CAGRCTE W 3ALLWTA OT YCTADEBAHKA,

g} NOCNegcTBMA, CEAIAHHEE © WCNONLICBIHWMEM NPUEMOBTPOMNaMM No CHATHD W PacMpeHHIo
(YMEHBLIEHHWE MECTA, 3AHWMIEMOID Ha HOCHTENE AaHHER, NOCPEOCTEOM KOAWDOBESHWMA OaHHED 1K 4p. ),

i} NOCNEACTEWA, CERIAHHLIE C WCNONBEI0BAHKEM CTELMANLHEE NPHMEMOANPOTIEaMM WWHPOEH W aelwnd-
DOBKM (NpecipainsaHkie NaHHBE B HEOOCTYNHYIO AMA NOHUMaHWA opsdy B Lensx Be3onacHoCTH JaHHBIR ).

Mpumedyadne — ONA MONyHEHAR JONONHATENEHEIX CEWWE pYRDEOOALMY YE33HWA no 7.5 MCO 80012008
[2] cra. crnegyowae:

- MCO/M3K 25010:2011 [26];

- MCOYM3K 147842001 [10];

- MCOYM3K 26514, 2008 [30].

7.6 ¥npapneHue oSopyooBEaHHeM ONA MOHHTODWHIA W WAMBPeHKWA

Cpralnaaumna JonsHa oNPefendTh MOHHTOPHHT 1 HIMBPEHKA, KOTOD:IE NPEACTOMT OCYLUECTRNATE,
a Taxe obopyooBaHKE ONA MOHWMTOPWHIA W MAMEDEHHA, HeoDXogKMMoe AnA 0DecneYeHHs CEHQETeNLCTEA
COOTRETCTBWA NEOOYHLWK YCTAHOBNEHHBIM TpeBoBaHnAM.

Cipraivaayns DonmHa yCTaHoBMTE NPoUEccsl ANA obeCcnederHs Toro, YTo0k MOHWTORMHT K N3mMe-
PEHHUA MOMMH BhiTh BRINOMNMEHS M B ABRCTEUTENLHOCT BoiNK BRINOMHEHE B COOTRETCTEMM C TpeboBaHK-
AMKA K HHM.

Tam, roe veolxoaumo oSecneyrBATE HMEICILME 3AKOHHYIO CHNY Pe3YNLTATEH, H3MEpUTENLHoe ofo-
PYOCBAHWE QOMKHO DT

a) oTkanvBpoRaHo WKWK NOBEREHO B YCTAHCBNEHHBIE NEPHOLL WNK NEPES Bro NPVMEHEHHENM No
ATANOHAM, NEPEJAKWLHKM PAIMEDSE BOMHAL B CRPABHEHHH C MENOYHADOSHEMA MNH HALWOHANLHEMK 3Ta-
noHami. MNpK oTCYTCTERW TAKMX ATAN0HOR Ba3a, WCNoONBE30BAHHAR ANA KANWEDORKA UMK NOBEDKKM, OONKHA
DT 3aperucTpMpoBana (4.2.4),

b) oTperynUMpoBaHo UNKW NOBTOPHO OTPErYNWDoBaHD No MEpe HeobxXoguMoCTH,

C) HOEHTUDMUWDOBAHD B LUENAX YCTAHOBNEHWA CTATYCa KanwbpooKm,

d) sawMeHo oT perynupoRok, KEOTopbLe coenand Gb HEdeNCTEMTENbHLIMA De3yNLTaATE WaMepe-
HHR,

&) IANILEHD OT NOBDEXOEHWA W YXYIWUEHWA COCTOAHKA B X008 obpawerda, TexHudeckoro obcny-
HUBAHUA K XPAHEHKHA.

Kpome Toro, opradnsauma A0MEHa OUEHWTE M 33pEMCTPHEORATE NPaBoMOHHOCTE NPEabidyLLME pe-
IYNLTATOR HIMEPEHWA, BCNK ODHAPYWEHD, YTO obopygoBanKe HE COOTBETCTEYET TpedoeaHwAm. OpraHK-
3AUMA OOMKHA NPEONPUHATE COOTRETCTRYIOWEE O2HCTEME B OTHOLEHHM Takoro o0bopyooBaHMa ¥ moboi
HIMEDEHHON MPOOYKLMK.

3anucu pesyneTaToR KanuBpoBEM W NOBEDKEM O0M#HBE NOOAEDMWBATECA B palodem COCTOAHMK
[4.2.4).

Ecnv nNpM MOHWTOPWHIE W WIMEPEHWM YCTAHORNEHHBX TpeboBaHWiA WMCNONbIyT KOMOLIOTEDHLIE
NporpaMMHLIe CRPeacTea, WX cnocoBHOCTE YOOBMETEOPATE NPEnnonaragmoMy NpHMEHEHD NpeJRapH-
TENLHO OOMMHA GTE NoOTEEPHASHA M NOBTOPHO NCOTEEDHOEHA N0 MEpe HeolXoOHMOCTH.

Mpumeadadde —MNogrEepH0aHHe COOTEATCTEMA KOMNBKITEPHOM NpOrpamMMHorn oBecneYeqns npeano-
Naraemany NpUMMaHEHNE DELMHD NPBAYVEMBETEHESET rg BEpHEMEALMH 1 MEHEAMMEHT KOHIMIYDAUWA B UBNAX Nog-
JSPHAHWA B0 NPUIDOHOCTH ONA WCNOMS30BEHUA.

[MCO 8001:2008] [2]
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Kanubposka — 370 METOOMEA, KOTOPAaA YacTo BOCMPUHMMAETCA Kak HANPAMYKD HENDUMMEHWMAA K Npo-
rpammMHbIg coeacTeam. OOQHAKD 0Ha MOMET ObiTe NDHMEHMME K TEXHWYECKMM CPBOCTEAM W MHCTPYMEHTAM,
MCTONE3YEMEIM ONA TECTHROBAHKWA M BANMOAUWK NPOrCaMMHOrD cpegoeTea. CnegopatensHo, NognyHETe 7.6
a) — e} g MCO 9001:2008 [Z] moryT DeiTe NPUMEHMME E 0BOpYI0BAHHI0, WCNONLIYEMOMY NpM TecTWpoRa-
HKM NECrpamMMHbIX CREOCTE.

B cnyyanax, korga OpraHM3auuMs MonoNbayeT WHCTRYMEHTL, 0fopyloBadne W npucnocodneswa Ona
NpoEedeHnA NIoBkX WCNBTaHKE, BepUdMUWDYIOWMWY COOTBETCTEKE NpOTPaMMHOrNe NPoOOYKTa YCTAHOBMNE H-
HeiM TpefoBaHKAM, ODTAHWAALKWA O0MHHA DACCMATPWEaTE BAMAHKWE TAKKX MHCTDYMEHTOE HA KAYEcTBD Npo-
rpamMMHOrD NPogyKTa, KOrda O0Ha NpOEOMMT WX odobpedwe. Kpome Toro, TakMe WHCTPYMEHTL MOMYT ObiTe
NOMELWEHE NOG yNpaeneH1e KoHQUrypayel Npesne My Menons3IoaaHus.

XOTR «OTPEMYNMPOBAHD WNK NORTOPHO OTPErYNMpPOBaHo No Mepe HeobxogumocTws [7.6 b) WMCO
8001:2008] [2] e NpUMEHAMO K NPOrPaMMHOMY OG8CneYeHdio, MOEET NOHAJ0GHTECA NEDUOOWYECEN BEDK-
PHUMPOBATE, YTO NpOrPaMMHoE ODBECNEYEHNE, WCNONBIYEMOE B MIMEDWTENRHOM 0G0pYOoBaHWK, He Nod-
BEQINGCE MIMEHEHWKD BCNEACTBWE CBOBMD HAXCHOSHWA B CYPOBLIX YCNOBWAX, CEAIAHHLIE C BO3OEACTBUEM
BHEWHEA Cpegsl, TAKMK K3K KOMNLOTEDHBIE BHPYCE WNW 3NeKTROMArHMTHEE NONA.

MpyroaHocTe MHCTPYMEHTANBHGLIK CREOCTE, NOWCAOCOBNEHWA H 0aHHBE O0MHHA GeiTe NpoBEDEHa 00
HAYANS WX WCMNONBIOBAHKMA B LENAX ONPegenaqus NoTPeSHOCTH B YRYYLWEHWA WHNK oboaneswd. Oprads-
3ALUMA OOMMHAE WMETE NPOLEdYDEl O0A ONpegqensdHva Toro, kakuM ofpalosm NpoBepAETCA NpOrpaMsMHbE
COEOCTREA TECTUDORANKA.

ChopyooBaHKeE AN MOHATODKHIA W MAMEDEHHA, HCNONBEIYEMOE B K00 papabdoTiW, TECTHUPOBAHMA,
CONPOBOMOEHWA M IKCNNYATALWM BHNOYAET!

a) AaHHBIE, HCNONBIYEMEE ONA TECTHROBAHWA NDCIPaMMHOrO NPoOysTa;

b) NpOrpaMMHBIE HHCTRYMEHTANBHBIE CLEACTRA;

C) KOMNEOTEPHOE COOPYOOBAHKE, W

d) KOHTRONEHO-HAMEDHTENBHBIE NDUBO0DE], NOAKMOYASMEBIE K KOMNBIOTEDHOMY 0G0DYOOBAHHID.

OpraHvaauma gonesHa ynpaanaTe obopyoosadiest ONs MOHWTODHHIE W MIMEDEHWA NOCPedCcTEOM CH-
CTEMB YIPARNESHWA KOHQHIYDALKWen (oM. 7.5.3).

B MzmepeHure, aHANKU3 KU yNyYlLEeHHE

8.1 OGwMe monoseH A

OprasyialmMa OonMHa NNaHUWPOBATE M NPHMEHATE NPOUECCE MOHWTOPWUHIE, HIMEDEHWA, AHANKMIE W
YIYYIWEHHA, HEOGXOOUMBIE ONS:

a) DEMOHCTRALMM COOTEETCTEMA TPeBoBaHWAM K NPOOYELMK,

b) ofecnedeHns COOTBETCTEMA CHCTEMbl MEHEMMEHTA KAYRCTRA,

¢} NOCTOAHHOMD NOBLIWEHKA PEIYNETATHEHOCTH CHCTEME! MEHE HMENTA KAYSCTBA.

YESIAHHARA OeATEeNsHOCTE JOMHHA BENKYaTe B cefA onpefensHHe NpMMEHUMEBIX METOO0B, B TOM
YHCNE CTATHCTHYRCHW, M 0BnacTe HX MCNONBIOBAHWMA.

[MCO 8001 :2008]

Lenko npouecca, CEAJAHHOMD ¢ HAIMEDeHWENM NPOrpaMMHBEX CPEACTE, ABNAETCR cfop, adan4ds 4 npo-
TOKONUPOEAHWE JaHHLIX, OTHOCAWMXCA K paipaboTaHHeM NpOOyKTaM W BHegPEHHLIM NDCUECCaM BHYTDK
OpraHM3anyMy, B Lenax obecnedyetna peaynsTaTHEHOrD YNPABNEHHA NPOLUSCCAMK W ANA OOWeKTHEHOR Oe-
MOHCTRAUMK KAYECTEa NpoOyKToR.

MOHATODMHT, WAMBPEHME, AHANWI M YNYUWEHWE NPOUECCoB OOMHHLl BblThe MOBHTHEMUMPOBAHE! B Ka-
YECTEE ANEMEHTA ASATENLHOCTH NO MNaHKPOBAHKID KaYecTea (cs. 7.1.2).

Mpusmedad e — ONR NOAyYEHUA SONONHUTENEHDH WHPOPMALEHA CM. CRBnyRoLes:

- B.2.1.3.3 (npousce No YNYHIWEHNE ASATensHooTA) ¥ 63T (Masapamadt npousccoa) MCOMIE 122072008 [7]

- MCOMABI 159382007 [17];

- MCOMZK 15604-1 [12];

- MCOMBKTO 8126-2:2003 [3] v MCOMIETD 9126-3:2003 [4] (kaq4ecTeo NpoOyEToR — BHYTPEHHHE W BHELW-
HWE noEazatanal;

- MCOME 250012007 [23].
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B.2 MOHHMTOPWHI M HIMEPeHKHE

B8.2.1 YnoBnNeTROPEHHOCTL NOTpEbUTENeH

Opradnaayra JonwHa NPoBRCOUTE MOHWUTODHHT MHoPMALUWK, HACAKWKACE BOCNPWATHA NoTpedn-
TENEM BLINCNHEHHA CpradMIaunel ero Tpebosanui, Kak ogHore ua cnocobos MamepesuA paboTe cucTe-
Mil MEHEOXMEHTa Ka4ecTiaa. ﬂEIJ'I}H:HhI GRITE YCTAHOBMEHE METOOE NOMHEHHA W WCNoNLICBAHWE aTol
MHIDODMAaLIMWW,

MpuwmedadHua — MoOHMTORMHT BOCHPWATHA NOTREOWTENAMKE MOMET BENOHATE B cebR NOMySeHAE WH-
GHODMELMK M3 TARMY MCTOMHHEDE, KSK WOCNES0EaHNA YA0ENETE0PEHHOCTY NoTpeduTanal, JaHH=E ot noTpeduTansd
0 KAYECTES NOCTARNEHHOR NPOOYHLMK, MCCNEO0ESHUA MHEHHNA NONLIOBATENSN, BHENWS OTTOKE KnedToe, Gnaragap-
HOCTH, MPETEHIMW N0 rApaHTAAHEIM 00A38TEMNECTEASM W OTHETEl PECNPOCTRaHMTENSRA.

[UCO 9001:2008] [2]

MNpouecc oprasM3auMyd NONY4EHHA GaHHLIX ONA WIMEDEHHMA W MOHUTOpWHra oBpaTHoW CBAAN, kacak-
WERCA YOOBRNETEOPEHHOCTH NOTREOWUTENSR, AOMKEH OaBaTh: HHPODMALMIOD HA3 NOCTOAHHON KWMH MEDMoaHY e-
CHOW OCHOBE, HACKONEKG 3TO NpuMedvmo. na nporpasmublx CPEOCTE DAcCMATpHBANT, HanpMMep, cnedy-
HILLLEE:

a) aHani3 IB0HKOE, NOCTYNAOWMX B CNy=Dy TEXHWYECKOR NOAOEDHEY, KACAWMKCA KaK NokalaTenei
KAYECTEA NPOOYETOR, TAK W CEPBUCHOTD 0GCnyMHMBaHMA,

b} nokazarenu aEcnNyatauMoHHOre Ka4ecTea, Nony4eHHse B X008 NpAMoR WKW onocpeaosanHon ob-
DETHON CBAZIKW C NOTPEGHTEMNEM,

C) OpYTHE NOKaIATENK KA4eCTER, CEAIAHHEE C MCNONLI0BAHWENM NPOOYKETA, W

d) KONWYECTBO BLINYCKOE NPOMPaMMHED CPEICTE, HeoGXOOMME ONA YDerynupoBaHWMA UNK peleHus
npoGnem, Nocne NepeoHaqansHon NoCTaakN.

Mpemedyadnwe — OnNs NoONY4EHAR JONOMHETENEHOR WHEopMaywn oy, MCOMSKTD 9128-4 [5] (kaqecTeo
MPOOYETa — NOKB3ATENH SECNNYATALMOHHOM KEHeCTES ).

§.2.2 BHYTpeHHHE ayOuThl

CipraKuaagus gonwHa NPOBOOMTE BHYTDEHHKE aY0WTe (NPOBEDKM) Yepes 3annaHupoRaHHBIE HH-
TEPBAN: BREMEeHr B UENAX YCTAHOBMEHWA TOrO, Y4TO CMCTEMA MEHEIMMEHTR KA4acTEa:

a) COOTBETCTRYET JanNaHMpoBaHHEM MERONPUATHANM (7.1), TpeGoBaHMAM HACTOAWErD CTAHZAPTa M
TpebosaHuAM K CUCTEME MEHEOMMENTA Ka4ecTea, paspaboTadHsM OpradHaalHMen;

b) BHEOpEHa PEIYNETATHEBHO M NOAOSOMUBAETCA B paBodeM COCTOAHKHM.

Mporpamma ayauTos (NPOBEDOK) SOMHKHE NNAHAPOBATECA C YY8TOM CTATYCA W BAMMOCTH NPOUECCoR
W YYACTHOE, NOANEHALKE AYOMTY, 3 TAOKE DEIYNETATOR NPEaLAYLKX ayauTos. KpuTepiki, obnacTes npu-
MEHEHWA, YAcTOTa W MeToQ: aYOWTOE ACNHHE DkTL onpegeneds. Bwbop ayguTopoBR W NposegeHve
AyOMTOR OOoMWHE 0DecnedMaaTs o LekTHEHOCTE M GECNpUCTPAcTHOCTE NPOUBcCa ayauTa. AyouTopkl HE
SON#HE NPCREPATE CAMO coboTRerHy0 padoTy.

JormeHa GulTh YCTAHOBNEHA O0KYMEHTWDOEAHHAA NPOUEOYPa ANA oNpefeneyina OTRETCTEEHHOCTH 1
TpebosaHKi, CBAIAHHLIX C NNAHKWPOBAHKWEM 1 NPOBEOEHWEM AYOHTOR, BEOEHWENM JANKCEH W COCTABNEHK-
&M OTHETOR O PEayNbTATAX.

3anuck 0f ayauTax ¥ MK pPeaynNeTaTax QokHe NoASepHMBaTECA B pabodem cocToRKuM (4.2.4).

PykoROACTBO, OTBETCTEEHHOE 33 NpoBepReMbe oBNacTH QEATENEHOCTH, A0MEHe obecneynTe, YTo-
Obl BoE HEOEXOOWMEE HOPPEKLMK W KOPPEKTURYIOWME OeRCTEWA NpegnpruHrManics Ges WanwwHen oT-
CPOMEN ONA YCTpaHeHHA oDHapyseHHblX HECOOTEETCTEMH ¥ BHIBABLIME Mx NpudrH. MNocnegyowmke aei-
CTBAA OOMMHB BENKYaTE B Cce0A BepdUKaUMi0 NPHHATRIX MED W OTYET O pe3yNbTaTax BapudKEaLaK
(8.5.2).

Mpumeyaduwa — Cum. MCD 18011 gne pyxosoacTea.
[MCO 9001:2008] [2]

Korga oprasuaagin, paboTaowMe ¢ NporpaMMHEIMK NPOOYKTaMK, Pa3genAioT ceokn paBoTy No Npoek-
TAM, MNAHMPOBAHKME AYQMTa O0MMEH0 OTPaEMaTe oTHOp NEOBKTOR W OUSHWBATE KAK COMMECOBAHHOCTE OES-
TEMEHOCTH N0 MNAHWPOBaHWI0 KAYECTEA CROMX NPOSKTOR OTHOCHTENEHO CHMCTEMEl MEHEOMMENTS KaYeCcTEA
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OpraHdiausy, Tak W CcorMmacoEaHHoCTE PACCMAaTpHBAEMOND NPOSKTa ¢ NNaHWMPOBAHMENM Ka4ecTBa OamHoro
NpoekTa. IToT 0TGop Aom#eH obecnaqvaaTe OXBaT BCEX CTAOWA M BCEX NPOUBCCOB.

3T MOMET NOBNEYs NPOBSNEHHE AYOWTOS BCEEOIMOMHEIX NDPOEKTOR HA PAINMHHLIK CTAOMAX HX HM3-
HEHHOTC LUMENA No paapafioThe NpoOykTa MNK NpoBedeHHE ayaWTa OTOENLHOMD NPOSKTA NO MEDE TOMD KAK OH
pAIBWBASTCA M NPOXOOMT YEPE] DAINWHHLIE CTAOMW. TamM r0e WIMEHRITCA COOMA PEANKIALWA HAMEHYEHHOID
NpoOEKTa, NPOrpamMMa BHYTPEHHWK ayOWToR MOMET aHanWavpoRaTech NWEo B UENAX WIMEHEHMA CDOKOB
HAMEBYEHHOrD ayQuTa, MWEo B LEnsy paccMoTpeHHA DpYToro NpoeKTa.

Mpuumedaduwe — ONs NoNYySEHAE QONOMAHATENLHROR MHGOpMELIAE S, 7.2.3 (npogece oBEcnaYyeHuR kagya-
crea)w 727 (npousce ayqura) MCOCMAK 122072008 [7].

B8.2.3 MOHHTODHHI W HIMEpaHWe NPpoUsCCOR

CpraHu3alqa JonN#Ha MCNoNL3IoBaTE NOOXOOAWME METOOL MOHMTODIHIA W, [O8 3TO NPHMEHIMO,
WIMEDEHHA NPOUESCCOR CHCTEME! MEHEOMMEHTE KAYECTED, 3TH METOOL JONMHEl QEMOHCTPMPOBaTE CNo-
COBHOCTE NPOUECCOR MOCTUMATE SAMNAHKDOBAHHLIX DEIYNLTATOR. ECNM 3annaqMpoBaHHeIE DeayTeTaTk
HE QOCTHIATCA, TO GOMKHE NPEANPHHMMATECA HEODNOOMMENR KDPPEKLAN M KOPREKTHRYIOLME SeRCTBNA.

mn pMiMBYAHWAE — le'l anpenaneHiy NoOXOOALLME METOOO0E OpraHM3dydA OOMHHE YYUTEIESTE THN W
oLam MOHHTOPHHIE MW HEMDEHH!T‘I. MOOXDOFALIME ONA ESS000 M3 TakHUX NpoUaccoB, B OTHOLWEHWA WX BNMAHMA Ha
COOTEETCTEME TFB&:IEEHHHM E NPoOyELAN 0 Ha pe3yNeTaTHEHOCTE CHCTEME MEHaHMEaHTa Ka4ecTed.

[MCO 9001:2008] [2]

Kak npaeuno, opraHd3aguyd NpoROOAT WIMEDEHWE HEKOTODBIX ACNEeXTOR CBOMX NPOUBCCOB B LEenAx
OCYLBCTENEHWA HX MOHMTODMHNa, 8 TaKke ONA yNPARNeHWA 1 OLeHKM 3THX npougccop. HavGonee nony-
NAPHEIE MEDE WIMEDEHWA BKMIOYAIOT

a) MNaHoByio M DakTHYECKYID ONKTeN:EHOCTE NPOUSCCa,

D) nnaxoBkee W QaKTHYECKME IATPATE, CEAIAHHEIE C PEANWIALMER MEDONPUATHA NpoYecca, K

€} 3annaHupoBaHHEIE YPOBHK KAYECTES W NPOTPECCHMBHBLIE MERE WIMEDEHWNA BhIGpaHHE NapaKTep-
CTHME KaYecTea.

MNMpuuedaHWA

1. OnA noanyqedHds oononHETansHoR medopmadme oy, 5.2.1.3.2 (oueHkEa npousccoB) W 6.2.1.3.3 (npouyscs no
YIS LLBHKED eRTensHoCTA) MCOM3K 122072008 [T].

2 [Onm pymoedOcTsa nNo NPOBSOQEHMED OUEHHM NPOUSCCOS, CBAZEMHEX C NPOrpaMMHbiMe CPEOCTESMM, CM.
MCOUM3EE 15504-1 [12] 1 no eeinonsasHen oueHEd cs. MCOMIK 15504-2 [13]. Cam. Tawe paagen 5 (Mpousece namepe-
HAA NporpasMMEee cpeacte) MCOM3K 158382007 [17).

8.2.4 MOHWTODMHI W M3IMEPEHWS NPOAYKLMK

OpraHM2alMA ACMEHa OCYILSCTRNATE MOHWTODMHT M MAMEDATE XapakTepUCTHIM NDOOYELMN B Lenax
peprdmrKagmd cobnogerda TPeboaanMi K NpoaykuMy. 370 QOMKHO OCYLWECTENATECA Ha COOTBETCTEYI0-
WKy CTAOMAX NPOUBCCa HWIHEHHOMD UWMENZ NpoayHLMA COTMAcHD 3anfNasHupoBaHHbIM MEQonpEATHEM
(7.1}

CBHOETENLCTES COOTRETCTEMA KDHTEDHAM NPHEMIM J0MEHsl NOA0ep#HEaTECA B pabodem coCToA-
HIH.

3aNWCK SOMKHE YEAZLIBATE NUULO(a), CaHLMOHMpoRaBWealME) BRINYCK NpoaysLMia (4.2 4).

Brinyck NnpogysuMiK ¥ NPEOOCTABNEHAE YCMYTH NOTpeDWTEno He JOMMHE OCYWEeCTaNATECA 00 Tex
nop, NoKa BCEe 3annadvpoBaddels feAcTexd (7.1} ve OygyT yOORNETEOPUTENBHO 33BEMUEHL!, BCMW HE
YTREPWRASHD MHOE CODTRETCTEYIMLMM NOMHOMOYHEIM NWLOM WA OPFaHoM W, 08 3TO NPMMEHKMD, NOTPE-
BuTenses.

[WMCO 9001:2008] [2]

OpraHv3aura oMeHa OCYIWWAcTEMATE MOHUTODMHT W MAMEDATL COOTEETCTEME NpogYETa TpebopamHmuAm,
CRAIAHHBLIM ¢ KAYBCTROM, WCNONBAYA TAKME CPEOCTEA Kak adanu:, eepudueadns W sankuaauua. MNpuseps
¥APAKTEPWUCTIAK NPOOYKTA, KOTOPEIE MOMYT NOSEERrATECA MOHWTODHHTY WK BblTh WIMEDEHHEIMK, BENIOYAKT!

a) PYHKUWOHANBHOCTE,

b) peMoHTCNpUIOOQHOCTE,

<) ADDERTHEHOC T,
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d} NopTaTHEHOC T,
£} NPaKTUHHoCTE (YyAoBcTeo M NPOCTOTA KCNONE30BAHKA )

f} HAOEXHOCTL.

Mpuemeyadne — ONA NCOYYEHMA QONOMHATENEHOR MHEODMALKA CM. CNegywee:

- B4 (npogece paapaboria) MCOMIZK 122072008 [7], conepsalluMa NonsseHEA 4NA OUSHNBAHWA NPOrpamMMHsx
MPOOYKTOE B NPOYECCE Mx pa3paboTk K No 3aseplieHMK;

- MCOYM3K 2501 0:2011 [26];

- MICOYM3K 25040 [27] n MCOMBESK 25041 [28].

8.3 ¥npapneHWe HECOOTEATCTEYHLEHR NPOoOyKLWeA

Opradnaayna AomeHa obecneydBaTh WOeHTHDKKALMWIO NPOOYELHK, HE COOTRETCTRYIOWER Tpebosa-
HHAM, W YyNIPABNEHWE 20 B UeNAX NPEJoTELAWEHHA HENDESHAMEDEHHOMD HCNONLIOBAHHWA KNKW NOCTABEM
Takol npogyued. Jomusa Gele yCTAHOBNEHa [OKYMEHTWROBAMHAA NpOUEdypa ANA CnpefeneHus
CpPEOCTE YNPABNEHMA W COOTBETCTEYIOWEH OTEETCTEEHHOCTA M NONHOMOYMA ANA OSACTBNR C HECOOTBET-
CTEYIOWEHR NDOOYKLWER.

Ecny npuMes o, oprasnaagna JonxHa npeanpuHMmMaTe B OTHOWEHWH HeCoOTEETCTEYIOWEN npo-
OVELIMK CReayiolLMe QeRCTBWMA (O0HO MMM HeCKONBKO )

a) ycTpaHeHne 0hHapyHEHHOND HECOOTEETCTEMA,

b} CAHKUWOHWPOBAHWE WCNONLIOBAHKWA, BEIMNYCKA HNW NDUEMEN NEOOYELMH, BCOW NONYYeHo paspe-
WeHWE HA OTHNOHEHWE 0T COOTBETCTEYWErD NONHOMOYHOTD NUUA WNKW ODraHa M, FOe 370 NPMME 0,
noTpebuTenA;

C) NPegoTEpALEHHWE &2 NepR0HAYANEHOM NEPegnonaraeMmond MCNoNsLI0BEaHHUA KW NPUMEHEHHA,

Mocne Toro Kak HecoOTEETCTEYIOWAR NPOAYKUHA HCNDEENeHs, oHa AoN#Ha BelTe NOOBSPIHYTa MNo-
BTORHON BeprprKauMKn ANA NogTEepsEeHHA COOTRRTCTEMA TpeboBaHMAmM.

3anucH 0 XapaKTepe HEcoOTBETCTEMA M Nobex NOCNeayoLWy NPeanpUHATLX JBACTBAAX, BENCYAR
NONYyHeHHEE PAIPELEHWA Ha OTENOHEHWA, OOMKHE NOGOeHHBATECA B paboyen coCTOAHMM (4.2.4).

[MCO 8001:2008] [2]

MNpW paspaBoTee NPOrPAMMHBEX NPOOYKTOR OTOENEHWE W M30NALUWA HECOOTBETCTEYIOWME INEMEHTOR
MOHET NPOUIB0OWTECA MyTEM NEDEHOCA ANSMEHTA W3 NPOWIBCOCTEEHHON WK MCNBITATENLHON Cpedsl B OT-
OenkHYI0 HICNWDoBRAHHYID cpedy. B cny4ae BCTROEMHOMD NPOTDAMMHONG COEOCcTER MOMET NoHafofuTeCA
MACNWPOBATE HECCOTRETCTEVIOWEE M3IOENWe (TEXHWYBCKDE CPEOCTBO), COOSpAWEs HECOOTEETCTBYIOLEE
noorpaMMHoe cpedcTEo/NporpamMuMHose ohacnedaH1e.

MocTaplmk OoMEeH YCTaHABMWMBATE, HA KAKWME CTAQWAK TPEGYeTCA KOHTRONMPOBaTE U DerMcTRHpoBaTh
HECOOTRETCTEYVIOWMA Npogykt. B cnyyaax, korga B xoge paspaboTid WNK CONpOBOWOEHWA NPOrpammMHs:ii
ANEMEHT oDHapy#MEaeT gedexT, CoOTBETCTEYIOWEE PAcCNedoBaHne W JEACTBWA NO PAIDELUESHWID CHTYA-
UMH, CEASAHMBIX C TAKKWMA DedekTams, A0MeHs YNpaenATECA 4 0DopMNATECA B BUOE 33NWCEH.

Ona Tore, 4Tofkl BHEADWHTE YaCTk MNW Boe Tpebosadue MOMEeT NoHagobuTLCA NpuberHyTs K ynpaanea-
MW KOHEDMrypag e,

MNpH peweHWY BONPOCOE, CEAIAHHLIX C HECOOTBETCTEMAMMK, HEoBX0OMMO YOBNATE BHUMAHWE CREeay -
LUMM ACNEKTAM:

a) nbeie obHapyseHHse Npobnemel ¥ KX BOIMOEHEIE BAMAHMA HA MODLIE KOMNOHEHTE NPOrPAK M-
HElX CREOCTE NO0MeHbl ObiTh OTMEYEHE M JOBEASHM 00 CEEASHWA OTBETCTEEHHBX MUY TaK, YTobbl JaHHbIE
npoGnemel MosHo Buino OTCNEMUMBATE A0 TEX NOP, NoKA ol He §YOYT paspelleHs;

b} yeacTeM, 3aTROHYTEIE NIODBIA MOGUOHEILRARMK, 0MEHL BbiTe KWOEHTHEOWLWPOEAHL W NOOBEDTHY-
Thl NOBTOPHBIM WCNBTAHWAKN TECTUDOEAHKIO, W METOLD ONA cnpedenedus obnacTty NpMMeHeH A NOaTORHOM
TECTUPOBAHMA OoN#eH BelTe YCTAHOBNEH B QOKYMEHTWDOBAHHON Nnpoyegype,

C) NPHOPMTETHOCTE, KACAINWAACA HECOOTEETCTENH, A0M#HA OkiTh YCTAHOBNEHA.

MNEUMEHUTENEHD K NDOEAMMHOMY NDOAYKTY Mo PEMOHT WKW fopaboTia B UenAx A0CTHHEHWA 3a0aH-
HulX TpeGoBaAHWA CO3NAET HOBYH) BEQCWIO NporpasmMuacro npogykta. MNpy pazpafoTee nporpasMHEoro Npo-
O¥KTa YNpABNeHWE HECOOTBETCTEYVIOWLMM NDOAYKTOM MOMET QOCTHIATECA NOCOEOCTEOM!:

a) pemMoHTa Wnd QopafoTeM (T. @. NpHBEOeHWME B HAONEMALEes COCTORHME) B UEnAx COoTBeTCTEMA
YCTAHOBNEHHOMY TReGoBaHKIo,

b} npreMiy C pEMOHTOM UK D23 PEMOHTE C OTKNOHEHNEM;
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c) obpawesus kaK ¢ NPOOYKTOM, COOTESTCTEYIOWMM TpebosauAm, Nocne BHECEHHA NONPaBoK B Tpe-
GoBaHwsa,;

d) oTKNOHEHWA.

MpumMedaxd e — ONA NONYHEHUA SONONHUTENEHOH HHPOPMALMK CM. CREOy e

- B35 (npouscc ynpaenedwA eosdurypauwed) W T.2.8 (npogectc no pazpewedHwd npobnem) MCOUREK
12207:2008 [7];

- MCOMSK 250512006 [29].
8.4 AHanu3 DaHHBIX

Jpravyiag«s AomeHa onpesensTe, cobupaTte W aHanuivpoBaTe COOTBETCTEYOLWWE OaHMble AN8
OEMOHCTPALMK NDPHIOOHOCTH W Pe3yNbLTATHMBHOCTH CHCTEMEl MEHELMMEHTA KAYECTEA, 3 TAKKE CUEHWEA-
HIWA, B KakoH 0GNacTv BOIMONMHO NOCTOAHHOE NOBBILLIGHHAE PEIYNLTATHEHOCTH CHCTEME MEHETEMEHTS
kauecTea. [asHbie JOMHE BENO4aTe B cebn uudropsauvio, NonyY4eHHy0 B pesynbLTaTe MOHWTOPMHIE W
WMAMEDEHKA W W3 OpYTHE COOTEETCTEYIOLMXY WETOYHMKDE.

AHANKE QAHHEBE QOMKEH NPeOCcTABNATE HHOPMAaLHMIo, OTHOCALYYIOCA:

a) ¥ YyOoRNeTEopEHHOCTH NoTpeGuTenai (8.2.1);

b) & cooTRETCTRMID TREBOBaHKAM K npoaykymM (8.2.4);

C) K XapakTepHcTHEAM W TEHOeHLMAM NPOUECCos M NPOAYKLWMK, BKMOYAA BO3-MOMHOCTH NpoBege-
HWA NpegyNpexgaMs oefcTeni (8.2.3 n 8.2.4);

d) K nocTaBwyMEam (7.4).

[MCO 9001:2008] [2]

PMMEDLI £AHANK3A OAHHLIXY ONS NPOrPaMMHBE CREOCTE MOTYT BRMICYATE OTYETH C DaINWSHBY YROoB-
HEN TECTMDOBAHWA W BONPOCH, MIEHTUEWLMPOBAHHLIE B X008 AHANWI0E WM CKBOIHOTD KOHTPOMA.

Mpumedarduwe — ONA NOAYHEHWA SONONHATENEHOA HHOPMALMK CM. CRanyLyeEs:
- 4.4 (mpoyBce HAMBDEHWA NPOTPaMMHLIX CREOCTE — pasynsTat ouaxor] MCOIM3E 158352007 [17]:
- MCOMBK 18761:2011 [20], MCOMIK 209262009 [21] v MCOMM3K 20868:2002 [22).

8.5 ¥YnyuiweHua

£8.5.1 NocroaxHHoe yny4leHMe

Oprasuaauya Qon«Ha NOCTOAKHO NOBLIWATE PeAyNETATHEHOCTE CHCTEMBl MEHEQMMEHTA KaYecTea
NOCPeACTBEOM MCMNONEIOBAHWA NONATHEN 4 uenad & obnacTk Ka4ecTea, peayneTaTol ayquToR, adandaa

OAHHBER, KOPPEKTUDYIOWME M NPEOYNPEKOAICWNE OeRCTEMA, 3 TANHe aHANWAA CO CTOPOHL PYKDBOOCTES.
[MCO 9004:2008] [2]

CTpaTerM4eckiid Nogxon K yNyHlWesio NPOoLeccos MOWET O0CTHraTeCA NOCPeacTEOM YYDEMOeHWA
NPOUECCa MO YNYYWEHKD. 3TO NPUMEHKEMO K NIOGOMY WNK KO BCEM NPOLBCCAM #MAHEHHOTO WMKNa npo-

rpamMMHEX NPOOYKTOR M BEMKY3ET YyYpEmOeHns i BEEOSHWE B QERCTEWE NPOLECcCa, OUEHEY NPOUEcCa W
YITYSIIEHHE NPOLGCEa.

Mpuamedard e — ONA NOAyHEHWA SONONHHTENEHOA HHEPOPMALMK CM. CRanyrLEs;

- 6.2.1.3.3 (npoygce, CEAIaHHLIA © yaydwedwam) MCOMSK 122072008 [T];
- MCOMEH 15504 (eta yacTv) (OUSHKE NPOLBCCOR, CEAZAHHLD C NPOIPEMMHEBIMKE CREACTEAMM ).
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8.5.2 KoppexkTHpyowme 0eRCcCTEHA

OpradyaayWa JonwHa NPeanpyaHdMaTE KODPEKTUDYIOWME ASRCTRMA B UENAX YCTDAaHEHWA NDHYHH
HECOOTBETCTEMA ANA NPpegynpemdeHds NOBTOPHOMS WX BOSHWKHOBEHWA. KoppesTUpyiolwwe OedcTers
OONHHE GbiTh A0EKBATHBIMA NOCNSACTEWAM BERlARMNEHHBX HECOOTRETC TRHA.

Aormexa GelTe paspafoTasa 00KYMEHTHDOEAHHAA NPOUEIypa ANA onpedensHdua TpedosaHmia:

a) K aHaniay HecooTEETCTEWR (BKNKYaA Manobsl noTpebuTenai),

b K yCTaHOBNEHW NPWSUH HECOOTBETCTRMA;

C) K OUBHABAHHIO HEODXOOWMOCTI JERCTEHA, YTODR M3BEMATE NOBTOPEHKA HECOOTRETCTEMHE,

d) K onpegeneasuio ¥ oCYLWBCTENEHMIO HeoBXoauMEX DERCTRIA,

&) K 3anWcAM pesynsTaTos NpeqnpyHATEX OeAcTRWRE {4.2.4),

f) K aHanuay peayneETAaTMEHOCTH NPEONDUMHATEIX KOPPEKTHDYIOLWMY JeACTEHA,

[MCO 2001:2008] [2]

B cnyyanx, korga koppesTupyiowes QeAcTBWe HANPAMYK BO3OSACTEYET HA NPOrpaMmMHBe NpogyETsl,
MOHET NOHAA00WTRCA NPUEEMHYTE K YNpaaneHuio KoHMUrypaured ona Toro, 4Tobsl yNpasnATe WaMeHEHWR-
M. PyRoBOOCTEO OONMHO AHANWIWPOEATE KOPPEETHPRYIOWMWEe OEHCTEMA, KOTOPBIE BRIGEIBANT WIMEHEHWA
NOOUBCCOR MHIHBHHOTE UMKNa nporpammesx cpegcTe. Mpoyenyps oprasnaauqiy, NpegycMoTpeHHse on\a
KODPEKTURYIOWWY ASACTEMA, JOMMHE YIWTeIBATE TpeboBaHke, Kacauweecs NpedoTepaleHna NoBTORHOND
NOABNEHWA HECOOTEETCTRHI.

Mpremeyyadne — ONA NONYHSHAR AONOMHATENBHOR KHQIoprMaLAY oy, 7.2.8 (NPpousct no pa3pesaqi npo-
e ) MCOWMASIK 12207:2008 [7).

8.5.3 NpegynpexpaiowMme AaEcTBRA

Opradnaayma gonxHa onpedenaTe GeACTEWA B UeNAX YCTPaHeHHA NDUYUH NOTEHLWANBHLIX HeCo-
COTBETCTEMA ANA NpegynpesqedHda wx noApnedna. MNpegynpesiacive JedcTBnA JOMKHL COOTEETCTEO-
BATH BOSMONHEIM NOCNEACTEWAM NOTEHUWANEHLE NDoBnem.

Aormexa GelTe pazpaboTada JoKyMEHTHROBAHHAA NpoUenyDa ANA onpeganesuA Tpebosanmia:

a) K yCTaHOBMeHWED NOTEHUKANEHEIX HECOOTEETCTENA W X NP WYMH;

b) k& oUusHHBAHWIO HEODXOQWMOCTH ABWCTEMHR B UENAX NpedynpesieHds NOABRNEHWA HeCOOoTBET-
CTEMA;

C) K ONpEABNEHKID W OCYLWECTENEHMD HEoBX0OHMBIX 08 ACTEMIL;

d) K 3anWcanM peayneTaTos NPeSnpHEATEX SeAcTeMb (4.2.4);

&) K aHanKay peaynsTATHRHOCTA NPEANPUHHATE NPELYNDEMAAI0WIMY A8 RCTBHA

[MCO 8001:2008] [2]

OugHEa NPOUECCoR MOMET BblTe NONEIHON NPW OCYLLECTBNEHWY cOopa JaHHbIX B LEMAX yNPesIeHna
npobnem (cym. §.2.3).

Mpemedyadwnwe — ONA NOMY4EHAR QONONHETEMNEHOA AHdopMagry, otHocRweRcA & B.5 MCO 80012008 [2]
CM. CrafyHLEe:

- 6.2.1.3.3 (oueHra npousccoe) MCOYM 3K 12207:2008 [T

- MICCQYM3K 15504-2 [13).
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Mpunoxenns A
(cnpasodnoe)

KpaTkue pykoBoAslWMe YKazaHWA No npumeHednio MCO 9001:2008, uMeroliMech B
cranpaptax MCO/M3K JTC1/SC 7w MCOITK 176

Tabnuuya A.1 SEST HOMEPE NYHETOB W NOONYHETOR ONA QOXYMEHTOR, YNOMWHAEMBX B HACTORLWEM CTAHOADTE, W
Homepa nyderoe WOOMASK 122072008 [7]. Madopmauwna & 310l Tabnuue npeacrasnmet cobol spamios conepeaHie
pomymadTa. B cnydae kakoro-nubo PAIHOrMACKA CORIAEM HE DONHOS COOEPMEHHE CREgYyeT paCcCMETpWBaTE HaK npa-
BUMLHERE.

Tabnuuya Al Kpathme pyRoBOfRMe YEAIEHNA No npdsedeHan MCO 900712008 [2], vmenwwsacy B cTaspaprax

MCO/M3K JTCHSC 7 v MCOITK 176

150 90012008 WCOIMAK 122072008 Opyrmae
BOEYMEHTE

4.1 Dbwpme TpabosaxuA Ciwme 24748-1 [23],
24748-3 [24]

4.2 TpeboeaHus £ QOKyMEHTALMH 6.3.8,7.21

5.4.1 Uanu e abnacTd kEdecTes 18504 [12], [13]. [14], [15],
(18], 25010 [26]

B.2.1 OBwMe nonaEeHuA B.2.4

B.3 Mudbpactpykrypa 6.2.2 25001 [25], 25040 [27]

25041 [28], 14102 [8]

7.1 MNnasvposaHes NROUSSoOE SHMAIHEHHDN LUMKENS Npo-
Py LT

6.1.234.5 7.1.1.31.4,
723313

16326 [19], 25001 [25]
25010 [26]

7.2.1 OnpepenaHqds TpeDoBEHWA, OTHOCALWMWECH K Npo-
by L

B42.71.2

15026-3 [11],
25010 [28],
25051[29)

7.2.2 Ananua TpeboEaHuh, OTHOCALWMECA K NPOgyHLMKH

612 72432 7286,
6.3.4

16085 [18], 29148 [31]
25010 [26]

7.2.3 CeRae © noTpaburensmm 7.26,68.1.2 64534 14764 [10]
7.35.1.1 MNMnasnpoeasne NpoesTpossHHE B paapaboTer 6.1.234.5, 71.1.3.1.4,
723313
7.3.1.4 WMarepdence 6.3.1 16326 [19]
7.3.2 BxoaHwe SaHHLE ANA NPoSKTHPOEEHWA W paspa- 25010 [28]
BoTrm
7.35.3 BuidoaHble DaHHLE NPOBETHROBAHMA 1 pazpadotem | 7.1.3,71.5
7.3.4 AHAMW3E NpoekTa W paapaboTom 71231.2,71.331.8,
F1431.7.7.26
7.3.5 BepudburaywA npoekta v paapaboteud 6.4, 724
7.3.6 Banvuoauus NpossTa W paapaboTex 6.4, 725 25010 [28]
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OwomdaHue mabnie A 1

IS0 801 2008

WCOMIK 122072008

Opyrae
OOy MEHTE

7.3.7 ¥npasnasve MaMaHeHUAMK NDOBKTE ¥ papaboTen

552 553,61, 62,

14759 [9], 19761 [20], 20926

F21,F22 [21], 20968 [22] 25051 [29],
26514 [30]
7.4.1 Mpoysco 2aKynog 6.1.1 15504-3 [14]
7.4.2 Mudopmagra no 3axyneam 6.1.1.3
743 BaputhrEEUMA 2388y TINEHHOM NPOSYHLMA 6.1.1.36 19761 |20, 20826 [21]
20968 [22], 25010 [26]

25040 [27], 25041 [28]

T.5.1 ¥npasnaxve NpouisogeTeom 1 oBCryHMBEHuEM

647, 64934, B4.10,

72333728

T.5.3 MopaHt b usaunA W NpOCHesHe SamMoCTE 66.35 722 10007 [8]

7.5.5 CoxpaHeHus coOTEETCTERA NPOOYEUMA 14764 |10], 25010 [286]
26514 [30]

8.1 OBwesa nonaseHwA 6.2.1.3.3 9126-2 [3], 91263 4],
15504-1 [12],
15839 [17], 25001 [25]

821 ¥aoeneteopeHHocTe noTpebuTanah 9126-4 [5]

822 BHYTDEHHME SYOWTHI 123 727

823 MOHMTODMHE ¥ MIMEPEHWE NPOUBCCOE 62132 62133 15504-1 [12],
15504-2 [13],
15839 [17]

824 MOHHTORMHE ¥ MAIMEPEHAE NPOOYELHA 6.4 25010 [26], 25040 [27]
25041 [28]

8.3 ¥YnpaeneHWe HECODTEETCTEYRILEA NROOYELHER 635 722 728 25051 [29]

8.4 Ananua gaHHRE 15839 |17, 18761 [20]

20826 [21], 20968 [22]

B.5.1 MocToRHHOS YITyHLIWweaHHe 62.1.33 15504 [12], [13], [14]. [15],
(18]

8.5.2 Koppekmipy Kiwne OsRcTEMA 728

853 MNMpeay npasnail e SencTenn 6.2.1.32 15504-2 [13]




FrocT P MCOMIK 90003—2014

Mpunoxenns B
(cnpasodnoe)

MnanvpoeaHune B HacToAWeM cTangapre 1 MCO/M3K 12207

MCOMMEK 122072008 [7] ernecqaar B cebA NONCHEHWA NO NOEHAPOBEHAK EEYSCTEE M NNAHWPOBAHNED Daapa-
GoTeM Kax OTRENLHOMD BWOE QEFATENLHOGTA MO NNAHAPOESHMK, BEGYLNEND K CO3OEHUH NNaHAMNEHOE Mo YNDaSmEHr
npoekTom. NpagecraenaHHas B 3ToM NPANoKEHHK TABNWLA COOTEETCTEMA QMR OSMOHCTDELMM Toro, K&k ofecnaqueaarca
BhINONHEHHE NONOHEHWA, KINOHEHHLE B 7.1.2, 7.3.1 u 7.3.4 HACTORWEN CTAHOAPTE, NOCPaacTBoM COOTEETETAYHMLWE
noposedHwd §.1.2.34.5 71,1314 4 723313 & MCOMSK 12207:2008 [7] (v gpyrvs NOANYHKTOS B COOTEETCTEMM ©
COLINKEMH B NPAME4aHMAX). B A0NOMHEHWE K 3TOMY HBCTOALLEE NPMNOKEHWE OXBaTEIEAST YIDABMEHWE NDOSKTOM W Tax-
HEHECEME mEpecMoTpel M3 7.2.6 MCOMM3K 122072008 [T], mTopes cooTESTCTEYHIT SHAMM3AM B X008 NpoSKTHROBaHHR

W paapabotia & 7.3.4 MO0 9001:2008 [2].

Tabnuwya B.1— Tabniua cOOTEETCTBMA MENOY HACTORWMM cTaHdapTomM 1 MCOIM3K 12207

HacTosw ki crangapt

HWCO/MIK 122072008

7.1.2 MNnaHvpoBaHKMe KEE4YScTEa

d) BEMMIYSHWE WM COLMKA HA NNaHL GNA pa3paboTha
fem. 7.3.1%

T.1.1.3.1 4 PaspaboTiwl gonssH paapabareiBame mnaqs
npoeageqHA pabor B npogeccs papaboTem

b) TpefoBaHWA K KE4ECTEY, OTHOCALUMECH K MPOSgyELME
WINH MPOUBCcCaM;

6.1.2.3.4.5 &) ¥YnpapneHue XapacTepucTUEEMA Ka4ecTea
CO3RABABMOrD NPOTPEMMHOID NPOOYKTE MM NpegocTas-
NARsMoR nporpasaHoR yonyre, Jonycesetcr paspaborea
OTOEMALHL NNEHoe No 05ecNaYEHMD KaYecTea;

6.1.2.3.4.5 1} ¥npaanedye DeIoNacHOCTER, 3HWMTOA W
ODYTHME HDRTIHECHRMA TRED0BaHHAMK K NROCPAMMHOMY
NPOOYETY WNW NporpaMmMHolr yonyre, JonyceasTes pas-
paboTa OTOENLHER NNaHoe No oOecneqeHMD KEYecTes;

C} MPMMEHASMER CHETEMA MEHEHMEHTE KESECTES WiMNK
WOEHTWHMKALMA HOHKPETHRIX NPOUSOYE W HHCTPYHRLMA,
COOTEETCTEYHMLMY NPMMEHNTAENEHRD K O0ONECTH NpHMEHE-
HVMA PYROBOOCTEE NO KAYSCTEY ¥ Nbam o0nAENEHHEIM
HoENesaHMAM (o, 1.2 GO 3001:2008) [2];

MpumesaHna — CneywansHo HE PRCCMAT-
pueaaTeA, nockonsky WCOOMIK 12207 npumaHAseTcs
YooEHD npoexTos. DOHaKD B3avMO0sRCTENE C CHCTEMOA
MEHEIEMEHTE KAYECTES OpraHKaaguy oTpaseHo 8 6.2.5
(NpoUSce MaHaaRMEHTE Ka4ecTea);

d) NpousgypE M MHCTPYELMM, OTHOCRLMECH K 3308 HHOMY
NPOaKTY. KB% HanpuMepn, cnewadivkanHse QN8 WChs TaHWA
NPOIPaMMHEL  NPOOYETOR, BEOKHAKWWE  NogpobHms
ONMCAHMA MNaHoe, CaM, ODCTORTENLCTE W Npousoyp
HENBITEHWA 4NA Mogyns, cBopoYHOR SQUHMLE, CHCTEMEI,
" NEHEMO-COATOHHLE WCIETAHKA
fcn. B.2.4)

Mpumedanna — Orpasenso 8 7.1.1.3.1.3
npouwecea pazpaborsw W B T.2.1, Npousce coanaHws qo-
EYMEHTELWY, HOTOPLIA WHPOKD 3308ACTECEEH B MEpPO-
MPHSTHRY, CERISHHLL C PA3paboTHomN;

2] MeTogbl, MOOSNLMOZENM HHIHEHHOM LWMENE, HH-
CTRPYMEHTANEHEIS CREACTEE, NPESANE MK COrNAaLWUSHAR,
HACEHILLUMECH MELWHHHEX AZLIKOE, ApXMBHHE BrBnnoTem
nporpammaore obecnaseqa, ofume cxemMmsl 1 opyrae
CPEOCTEE MHOMEDATHOM NONLIDEEHWA, ROTODLIE DO0Mms-
Hil MEMONB308ATECA B MPORKTE;

7.2.3.3.1 a) CraHnapTel KAHBCTEA, METOOQONGIMKE, Npoye-
Oyphl WM CPEACTEES ONA BRINOAHEHWA N OGBCHE4EHW
FKEMECTEE (MMM COOB0HETE CohINKM HE COOTBATOTEY HLLYID
OHMLHANLHYED 00Ky MEHTEUMID OPraHuIgummr;

6.1.2.3.4.5 b) Texnwseckan cpega (AnA paapaboTim, auc-
MAYATALUWH W CONpOBOMOEHWR), BENEYAA YCHNOBMA Npo-
BEASHWA WCNEITAHMA, OPraHuIaume apxussal Gubnueo-
Texu, ofopyooBadwe, CpefcTEa, CTAHOAPTH, MPOUBaYDLI
M HHETPYMEHTEDHA
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MNpadansequse mabnuys B.1

Hacramyed crangapt

WCOMIK 12207 :2008

f) FpUTEpUM ONA 3aNYCKR W AABSPUEHNR KAMO0H NPOaKT-
HOW CTAZNM,

Npumevanne — Orpaskaso 8 7.2.8, npo-
LBcs aHANU3a;

g} TWNE AHANWIA W QPYTHE OSACTEMA N0 BEPREMKELNN 1
BANWOALWH, HOTOPLIE NNABHWPYETCR OCYIBCTEMATE [CM.
7.34, 735w 7.3.6)

6.12.345 al DBecnedeHue
(cwm. T.2.3%

6.1.2.345 h) Bepwdueaywna (cm. T.2.4) v sanqpauma
{ow. T.2.5), BENHOH4ER NOSE0ON K B3AMMOOTHOLWEHW ©
BEPHEHALMEY HILLHRM 1 STTECTYROLWMMA OPraHA3SLNAMK;
7.2.3.3.1.3 g) BoBpadHbie METOAE M 337934 M3 BONOMO-
ratensHLIE NPOUEccoE, Tawnk KEK sepudusauwna (oM.
T.2.4), panupauus (cn. T 2.5), cOBMBCTHLIA AHANNE (CM.

T.2.6), ayouT (o, T.2.7) » pawedwa npobnem (cw. 7.2 8);

Ka4acTea

h} zannasMpoBEaHHLIE QAR NPpOBSOSHWA NPOLBOYPLl 0O
YNPAENEHWH kosdurypauwen (oM. 7.5.3);

Npumedanwne — Orpakanso 8 B35, npo-
Lect ynpasneHns xoHdrypauwen, 7.2.2, npougcc mea-
HEO#MEHTE EOHGUNYPAUMH NPOrpaMMHER NPOOYETOR M
caenada coeinka B8 7.1.17.3.1.2 B 0o npUsaHsHnED;

i] 3aNNaHUPOBAHHBIE SEACTEHR N0 MOHUTORDKHNY 1 MIME-
PEHWH,

Nepuuwmedadwe — MoHUTOPWHS RENRETEA 44a-
e B.12.3 4.8 B npoustca NOCTAEOE W HWIMEPSHWE AB-
NASTEA YACTER ODECNEYEHHR CODTEETOTEMR MPOSYRLMA W
npousccos 8 7.2.3.3.3.5;

il NALoinMUYa, OTEETCTEEHHEE 33 opobpeHMe BeIXOOHEX
OAHHRIX NPOUSCCOR ANA NOCNEOYKILETO MCHONEI0EAHEA;

NMpumegyadHwe — B cny4asx, korga eLxod-
HEIE Ja8HHLIE MPOUBCCOE ABNRKITCA OO0KYMEHTAMA, 310
pxeateieasTcH B 7.2.1.3.2.3 B npouscce CO30AHMA OOKy-
MEHTALMM;

k) noTpebsocTd B obyesHnd W npoecoHoHansEHoR nog-
MOTOEKE ANA  WCNONLIOBAHWA  MHCTRYMEHTANLHLIX
CPEOCTE, METOOWK M NPOrpaMM, W COCTAENEHWE rpadii-
KOE MEPONPMATHA NO 00y4YeHWI0 00 TOMD, KBK BO3HWEHET
HEODXNOOMMOCTE B WCNONE30BEHUH TPeDyaMLIX HaBRRDE,

B5.1.2.3.4.5 o) Ofysanie nepecodana (oM. 5.2 4);

1] 3anucH, KOTOPEE HAONEKHMT BECTH M NOOOSPHMBATH
{cm. 4.2.4);

7.2.3.3.1.3 c) Npousaypsl ans vaeHTaaEume, chbopa,
PEFMCTRALUMH, CONPOSOROEHHR W DBCNPOCTPAHEHWA OT-
YETHRIX METERWANDE O KAYSCTES;

M) YNPEENEHWE WMAMEHEHWAMA, HANPYMED, KECAKILMMH-
CA pECYPCOB, CROKGE PEANMIALIMN W KOHTPaKTOR.

NMpumumeyanwne — Orpaweno 2 §.1.1.343 8
HEYECTEE MEXSHWEMA YNDAENEHMA MAMEHEHUAMK MEwIY
FAKAZHUKOM W NOCTASLWWKO M,

T.3.1 MnaHsposaHds NPOSKTHROSaHWA W pa3pataTed




Mpodonwesue mabnuys 8.1

FrocT P MCOMIK 90003—2014

Hactosw il cTamgapt

HMCOMMDIK 122072008

8) AERCTEMA N0 MIY4EHHI0 U BHANKIY TPeDoBAaHWA, npo-
EXTMPOBAHMED 1 pazpaboThe, NporpaMMUpOSaHIED, MHTE-
rpaumy, TECTAROBAHKMK, WHCTANMALMK B ODSCnEseHm0
NPUamMEn'oaobpeEHMR  NPpOrpaMMHER.  NPOOYETOR,  3T0
BEMHHEET WOEHTHHEALME MW COLIMKY HA:

1) AERCTEMR, NOSNEXEME BRINONHEHAD,

2) TpebyeMBIe BROOHEE OAHHEE QA KEHO0R QERCTEHR,
3) TpebyeMEe BREMOAHEE SEHHEE KEHO0MD OSACTAWA;

4) pepudmkaumn, TEROyeMan AnA pe3yneTaTaEsxona
mEaore aedcrawA [cormacko 712 g) — oM. Takws
7.3.5];

5) OBACTEMA NO YNREBREHWK W NOOSBECHEE, KOTOpRE
LONEHL BEIMONHATECA:

§.1.2.3.4.5 0) OByyeHwa naptolana (o, B.2.4),
723313 &) BeibDpadHes METOOL! M 380341 W3 BCNOMO-
rATENLHE NPOUSCOOE, TEKWXY XAy BepudwEauus (oM.
T.2.4), eanupayus (ca. 7.2.5), asanm: (cM. T 2.6), aygut
{Em. 7.2.7) 1 pewerme npobnem (cam. 7.2.8);

MpumesaHne — KoHkpaTHsE TpehOoBRHWUA
BEMH4EHB B QBACTEMA 1 3808441, OTHOCALWMECH & paiage-
ny 7 NpoUScchl MUIHEHHOM UHENS NpOrpEMMHLL Npo-
OyetoB, a8 Taoks §.4.9 npoyeccsa pazpaboter nporpame-
Helx npoaykros 1 G410 npouscca ConpoBoHOSHAA Npo-
rREMMHLL MPOSYRTOE,

B) Tpabyesmos obydeHMENOOrOTOSKE ONA COOTEETOTEY-
MMy rpynn paboTHUsoE  [COPNSCHD  MANnIEeHHOMY B
712K,

bl nNasvpoBalde AN YNpESenaHds 0DSCneyYeHrEM npo-
OYKLMER M NPEOOCTABNEHWEM YOIYT;

MpumeasaHuna — 3IT0T Tepmud wa WCO
Q001:2008 [2] He wenoneayeTcs 8 MCOYM3K 12207, Ox
SHBMBANEHTEH BCEM [OSACTEMAM HA CTAOWM BRNYCHA,
NOCTEEKA W NOCNE NOCTABKM, BRAKHER MHCTAMMALMED
NporpaMaicre cpeacrea (s, 6.4.7), obacnassHne npw-
BMHEH NporpamMHLe cpeacTe (oM. 5.4 .5, a Tanse exne-
HAR NPOUBCcCE 3RCNAYATAUMK (oM. §.4.9) 1 conposomsne-
HuA (oM. 6.4.10), Tamke xas ¥ YNPaEneHMse soHnrypE-
uwer (oM. B35 1 7.22) 3ro cneyyansHee Tpaboeanns
nognyHETos MCOMASK 122072008 [7], & HE OSATENL-
HOCTE MO MNEHAPOBAHAHD,

.} fOPMUPOBAHME NPOBETHLIX PECYDCOB,  BRMKHER
CTPYETYPY M COCTAE COOTEETCTEYHILWMX [Rynn, Oors-
HOCTHEIE OGA3AHHOCTH, WMCMONL30SAHWE NOCTAEWKEDE W
3ANNAHMPOBAHHLIE OMA WCNONLI0EEAHAA MATEPHANEHES

pECYPCLL;

612345 a) OpraHd3ausoHHan cTpyETYpa NpoesTa,
NOMHOMOHKA 1 O0AZEHHOCT KEROOMD YHACTHUES Nposs-
Td, BXMAMHAR CTOPOHHME OPTEHNELHIA;

d) OPraHWIBUWMOHHEIE M TAXHWYSCKHME BIAWMONENCTEWA
MEMOY PAINHHHLIMKE PROOTHHESMA WA [PYNNEME, &ax
Hanpumap, pabodde MPynnel, NOCTABLMEW, NAPTHEDRI,
Manez0BATENW, NpegoTaswtand noTpabuTensd, npeg-
CTABMTENE no obacneqsEHMK KE4ECTEA
fem. 7.3.1.4);

6.1.2.3.4.5 i) BaanMooTHOWEHNR C JEEA4HEON, KOTORRE
PEANM3YKITCA TAKMMWA CPEOCTBAMW, KAK COBMBCTHRIE
Ananuas (o, T 2B) By AMTORCEME [afalel-T-TalhE ]
(cm. T.2.7), HedopmaneHsie COBSWAHKA, NPenosTEans-
HWE OTHETOBR, MOOWHUEALMA 1 WIMEHEHWE, PEENMZELUMA,
YTEERHOSHME, NPUEMKE M 4oCTyn K pabodem obverTam.
612345 |) B1auMOOTHOWEHWA © NONEI0EATEMNEM, KO-
TOPEE PEANM3YIOTCR TEKMMH CRSOCTEAMM, HAK BEINONHE-
HWe TpahyBsMb HACTROEK, OBMOHCTRALMA NPOTOTHNOE KW
OLIEHHM;

2] HHANME BOAMOXHEN DMOKODE, OONYLLEHNA, 388WCHMO-
CTEH WM NPOGNEn, CBA3AHHEIX C NPOEKTUPOBEHWEM W pas-
[s=Laleghialth

6.1.2.3.4.5 ¥} ¥npasneHve pUCEEMA. TO 80T YNDE BNeHrs
OBAACTAMY NPOSKTE, KOTOPBIE CBRIAHW C NOTEHLUWMANL-
HEIMM TEXHAHBCKMMH, (HUHAHCOBEIMKA W NNEH0ELIMK 38-
TRYOHEHUAM M,

Mpumasaduna — Mpobnems OXBATLHEAHTERA
MNpOUBcctm No paipawaHne npobnew (cw, 7.2.8);
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Mpodomneenue matnuus 8.7

HacTanuuia cTaHgapT

WCOM3K 12207 2008

) rpadbuk MEPONPUSETIAR, YOTAHIENWMBSIDWMWA:

1) £TAOWMH pEAnMayeMoro Npoakra (oM. Tasse 7.1.2 j)]

2) crewmy pacnpegensinn paboT,;

3} cOOTEETCTEVEOLLME PECYPikl M BREMEHHLIE CPOKK;

4} CODTEETCTEVIILLME CTRPYETYDBLl 3ABMCHMOCTH W NOO4M-
HEHHOCTH,

) CTpATErvHHEcHME OpNEHTHRLL

) nercTEMA o BepudukauMd W Banyugaysd [cornacHo
Tazgl;

B.1.2.345 o) CTpyeTypa PacNpeOSneHHR 2a08HWA No
NPOUSCCaEM W patoran #UMaHSHHOND UKWENE, BXNIO4ER Npo-
rPEMMHLIE APOEYETE, NPOMPEMMHLIE YETYTA 1 HENOCTae-
MASMLIE  M3IZENHR, paipabaTuiedemMon COBMECTHD CO
CMETEMH. COCTAEOM MCNAnHWTaneR, TpedyeMbiMe MaTa-
PHANBHEIMK PECYRCAMN, HEODNOMMEIMN NPOrPaMMHEIMAN
CRBOCTEEMH M IPapviEmMy BELINONHEHWA YCTAHOREMEHHEX
2a0d4,

6.1.2.3.4.5 n) Cpegctea AnA NNAHWPOBAHNA, HEOI0PE W
OTYETHOC T,

7.2.3.3.1.3 d) Pecypcs, rpadwi 1 0BR3aHHOCTH npwn
npoaefsqrr pafor no cbecne4exmo EYecTEA;

Q) moeHTAKEUMA:

1} craHpapToR, NPEEBAN, NPEETHE W COMMBWseHAR, MeTO-
OOMOIMA, MOGENM MUIHEHHOM LUWKNE, 38K0H0SETENBHEX
W apyrux obRzaransde Tpebosadun [cornacho T7.1.2 d)
wa)l;

2) I.EI'IIHC-TP‘WEI-I'I'E.I'IhHHH CPEOCTA W NpOrpaMM Ons pazed-
TWA, BENHHEA XAPSKTEPHUCTHE W CPEJCTEA NO YNpasne-
HEH) KOHHMyDEUMER, ONpEaaneHH=E B OTHOWEHWKW Ta-
KMX MHCTRYMEHTANLHEX CPEOcTE 1 NDOrpammg;

3} annapatypbl, TEXHWHSCEME W NpOrPaMMHEY CpEOcTE
Ons paapaborTi;

4} NPEETAE No YNPRasnaHdel oHdurypagueR [cormacHo
T1.2h);

5} cnocofa  ynpasneHds  HECOOTEETCTEYIOWSR npo-
TREMMHOA NPOgYRUWaN;

7.1.1.3.1.3 Pazpabor4ux qonseH pazpafarsieats nnaHsl
npoBegeHyA pabor B npouscoe pazpabortew. MNnade
OOINAHL OXBATHIEATE KOHKPETHBIE CTAHOBPTHL METOON,
MHET PYMEHTARHA, SEACTEMA W 0DRIFHMOCTH, CERIAHHLIE
¢ paspabotion v Eesanudexaumen Boex TpeboBaHWME,
BEMHYEA BE30NacHOCTE W 38wuTy. [pd HeoDXOOMMOCTH
MOMYT papafarsBsaTech MHOMBHOYANEHRIE NNaHsL. 3TH
NNaHe OOrmHHbl DeiTs JOKYMEHTANBHO ODOpMIEHEL W
BEINONHEHL;

B.1.2.3.4.5 m) Tpabyemos yreapeisqde, obetnedueas-
MO8 TAKHMW CPEJCTEAMK, KK WHCTRYELMK, o0R3aTens-
HaR ceprdWEayMnA, npaea cobCTEEHHOCTH, MCNONL20Ba-
HYA M DECNPOCTREHEHUA, TEPaHTHM M NALEHINDHHLE
npaBsa;

G} meTonos YNpasnadne NporpaMMHLIMe CpencTEamMe,
HEMONEIYEMEIE AnA ohecnsveHur pazpaborsu;

T} npousoyp 0N ApeHBMpOSaHWR, DEISPEWDOBEHMA,
BOCCTAHOBNEHMA M O0SCNeqeHHA KOHTROMPYEMOrg oo-
CTYNA K NPOTREMMHLIM NPOSYETAM;

) meTonos KOHTRONA ONA 38WNTE OT BUPYCOE;

U} cpeacTa 3EWMTE OT HECAHEUMOHUPOBIHHOID O0CTYNa
% DEAHHLIM;

h} MaeHTHMHEUMA COOTEETCTEYHILLME MEDONPHATHR B
abnEcTH MNEHWPOBEHMA  |[BEMOYEA  MEpPONpDHATHA  No
NAAHHPOBAHMK CHCTEME!), 3STPAMMESIMLMY TAKME TamMbl
K2 KEHECTBO (CM. T.1), YNPABNSHWE DUCKEMH, YNQEENE-
Hie KOHMMYDaUWMEd, YIPEENEHWE NOCTABWMWKIMM, HHTE-
TpEUMA [CEEOSHME B BOMHOE LENOR), TECTHROBAHHE [CM.
T.A.6), yNpasneHWe BLINYCKOM, MHCTRNNAWMA, obysanne,
NEpeMaleHneE, TEXHWHECKDE oOcnysMBaHME W conpo-
BOMAEHWE, MOBTOPHOS MCNONLIOBAHWE, CBA3L WMnd o6-
MEH MHEPODMALWER 11 H3MEDEHHE;

B.1.2.3.4.5 g) ObecneveHws myecTea (owm. §.3);
6.1.2.3.4.5 Kk} ¥npaeneH9e pHCEEMA, TO BCTE YNPEENSHWE
OONACcTAMA NPOBKTA, HOTOPWE CBA3AHLI C NOTEHLMANE-
HLIMH TEXHAHECHHMK, MHAHCOBLIMK M NNEHOBLMK 38-
TOYQHEHHAMNA;

6.1.2.3.4.5 [) ObecnavaHie 3aWNTEl, BENKHER NPaEMna
SOCTYNA K MHBPOPMALMM HE yPOBEHE ESHO0A NPOSKTHOR
OprEHHIALNI;

Mpuumeydaduwea — WOD 90012008 [2] He
TpabyaT NpOUSOYR MO BHAMWEY KOHTPEKTOS, HO cO0ep-
#UT B8 T.22 a) tpeboEaqHue, KEcalU®esn NpoEsnsHUA
axanuaa TpebosaHIA Nepeq NOONMCAHNEM ROHTRAKTA.

7.2.3.3.1.3 c) MNpousgypel NDOBEOSHAA BHAMWIO0E Ka4E-
CTEE NPM BEINOIHEHHA O0MOBOPE W KODPOMHELUMW 3THX
paboT.

T.3.4 Amanua npoakTa ¥ pazpaboTed
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AHarma npoexta v papaboTed cNeOyeT BeMONHATE B
COOTEETCTEMM C 3AMNEHWPOBAHHLIME  MEPONDEATHAMK.
SNemaHTEl BHANN3E,  NOONEHALIME PACCMOTREHW,
BEMHIYSEIT Cra Oy iLyes:;

726311 JonsHel NposoivTecA NEpHOGHHBCKME aHE-
nW3s Xofd pabor B cpokM, YOTAHOBNEHHLIE NPOBKTHBIM
MAAHOM NNAHAMY. JaMHTEPEeCOBAHHLIE CTOROHEl QOMHKHEI
ANpeEganiTs HenDxoIMMOCTE AR NHEoro CnegmansHor
HHANM3A, B KOTOPOM MOMYT Y4SCTHOBATE BbIDA3IMELLINE
COFMACKE CTOPOHLL

3] 4TD M KOM0A OOMEHO SHANHIMPOSATECH, & TAKKE TN
AHAMMZA, HANPYMED, JEMOHCTPEUMOHHEE NOoKa3k, dop-
MEMMBOBAHHDE NOOTEEMEOEHHE (QOKBIATENLCTEG) Npa-
BANBHOCTH, WHCNESUMOHHLIE NPOBERHA, MBQONPMATHA
CHBOAHOM HOHTPONA M COBMBCTHOMD AHANWaA;

726313 YyacTeyowme CTOPOHE OOMHHL COrMAacoeaTth
CNEgyHLFe BONPOCE NPOBEOEHMA KEHOOM BHANW2A:
MMaH NpoOEEOJEHWA SHAMM3A, COCTABE SHANWIMPYE ML
NEOrpaMMHEE NPogyRros (peaynstaroe pabotel) W npo-
Gnew; obbeM W NPOLBOYDE NPOBSOSHAR AHANMIE, MC-
NOOHEE M MTOMOBLIE KPMTEDWH NP NPOBESEHAN SHAM-
3a;

b HEKMEe YHKLMOHENEHBIE OyNNsl ByayT 2an0eRcTEORS-
Hbl B KEHG0M THMNE SHANAIE W B CYHE8. 8CAW MNaHWpy-
ETCH NPOBOgMTE COBSWAHWE, CEABAHHOE C NPOBESEHMERM
gHEMUE3, To HawdM obpazom omo GyneT opraHuIoBL-
BATLCH W MPOBOOMTCA;

T 26312 Mexgy cTOpOHaEMKY, YHECTEYHLWNMHY B MPOBE-
OEHVM BHANW33A, J0N&HE DeiTe cornacoesass obwem W
COCTAE PECYDCOS, HEoDXOQMMEX OMA NPOBBOSHWA AHE-
nuza. JadHws pecyposl BRNOHSEHT NEPCOHRN, MecTo
NPOBESEHMA, YCNOBMA NPOBESEHUA, HeoDxXoOWMLIE TEX-
HWHBCEHE, NPOrpaMMHES W WHOTPYMEHTANLHLIE Cped-
cTBA.

Taksme oy, 7.2.6.3.1.3 cornacHo NpHESRBHHOMY B,

C} HAKWME 3ENMCKH HYHHOD OhOPMNATE, HANPUMEDP, NPoTo-
HOMbl 3ACSAEHAA, BONPOCH, NPOBRaEME, MEDONPHATHA K
CTATYCICTENEHE BRNONHEHUA MEDONPHATIR;

T26314 MNpobnesms, BEIRENEHHEE NpA NPOBSOSHAN
AHANW3A, JONEHE DbITe QOKYMEHTANEHD OdhOpMNaHs 1
BEE0AHEl B NPOLBCE palweHHA npobnew (cm. 7.2.8) 8 Toil
MapE, HACKOMLRD 310 Tpa0yeToR;

T2E63.1.5 PeaynsTartsl aHanqia aomeHel OwTe Ooky-
MEHTANLHD OfOoprNaHs M PaIncnaHbl 3EWHTERECOBAH-
HEIM CTOROHAM. 3T0 BHEPOPMUpOBaHME SBRNEYAST B cebR
MPAroOHOCTE PEIYNLTATOR SHAMM2E (HanpuMaep, corna-
COBAHO, HE COMMACOBEHD MW COMNACOEAHD YONosHa ),

d] MeTogbl MOHMTODWMHIA! HEO3I0PE 38 WCNONHEHWEM
Npaswn, NPasTl ¥ COMAawWaHEA B LenAy obacneseHns
coBnaass TRebosanHnn;

726331 OontHel Geme NPOEEO0SHE TEXHWSBECKHE HHE-
N3k ONA DUSHEW CO3QaBASMEIN NMPOrpaMMHLI NpoOyE-
TOE WK YENYT © TOHKA 3PEHWA WX NROCMOTPA M

NP8 aCTAENEHNMA QOKB3aTENECTE TOM, 4T
tl]' OHW COOTEETCTEYIDT NPHHATEIM CTEHIAPTAM W TEXHM-
SHECKHM TFEBJHEHHHM:

B] 4TO Hy®HO OBnats 40 NpoBegeHdA BHanWE. e
HaNpUMap, NOCTAHOBKE LENSd, NogroToEES NOBECTHA
OHA COBBLAHWA, TPEDYEMAR QOKYMEHTALMA W DOMM pa-
BOTHHMHOB, NPOBOORLLWY BHANNE,

T 2.6.3.1.3 YyacTewowme CTOPoHE JOM#HEl COrMacoeatk
CNEgyHLMe BoNpacs MPOBSOEHNA KEXOOMD AHANMaa:
MNaH NPOSEOEHMA SHAMM3A, COCTAB  AHANWIMPYE MbL
MNpOrpaMMHER NPOgYRTos (peayneTare paboTs) W npo-
Gnew; obbEM W NPOLEOYDE NPOBSOSHAR AHANMIE, MC-
HOAHEE M HTOMOBLIE KPUTEPWH NpH NpOBESEHWAN SHAMW-
3a;

T2631.2 Croposany, yHECTEVOLWWMMKE B NPOBEOEHAN
SHANK3A, JOMHHE DuiTe COrMacosaqHs 00LEM W COCTEA
pecypcos, HeODXOOMMEX ONA NPOBSOSHHA  ABHENWE3.
[arHbe pacypcEl BENEHaHT NEpCoOHEN, MEcTd npossne-
HWA, YONOBMA NPOBSGEHHR, HeODxoOMMme TEXHWHECKHE,
NPOrpEaMMHER W BHCTDYMEHTANEHEIS CReOcTea;
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) 4To Hy®HO DEnaTe B NPOLBCcE AHANKIE, BENOYEA M-
TOAMKA W NPOTPAMME, KOTOPLIE CNEAYET WCNoNLI0BATE,
M PYROBOOALIME YEAIAHWA GNA BCes yHACTEYRILMY N,

7.2.6.3.1.3 YacTayryMa CTopdHEl QONsHE COrnacosaTs
CABOYROUWE BONPOCE NPOSEOEHUA KEHO0M AHANMA.
Db W NPOUBSIY P NPOBEIAHNA AHANWIE .

g} EPHTERHE YCNELWHOM BLINONHEHWA SHANM3E,

T.2.6.3.1.3 (owoH4anna)
NPOEEOE HYK BHANK3E,;

e W HMTOMOELIE EpETEDHA DDA

h) rame sansHeALKE ABRCTEMA DYOYT NEEONPAHWUMATE-
©A OnA o00ecne4eHHA TOND, YTO BONPOGCK!. BRABNEHHLIE B
npoyecce adannaa, DyayT paipeweH;

T.2.6.3.1.8 YeacTayiuMa cTOpdHEl QONEHE COrMAacoBaTs
WTOMOBEIA pazyNbLTAT aHanuad, noiss NpUHEMasMbie
ohRIare-NeCTES ¥ KPUWTEPWMY 33280 WEHUA GHanmaa.

Mpamedanune — WMOD 20012008 [2] He
MNPOBOGHT PEANWHHA MEKOY YIPAENaHNEM NPOSETOM 1t
TEXHWHECKMMA AHANMMaaMN. MacTo 310 cdeds yaodso gnA
MPOBKTOR, CBA3AHHLIX © MNPOrPEMMHBIME  CPECTEAMN.
XotR 8 MO0 90071:2008 [2] v B HAcTORAWEM CTAEHOARTE
He COABEMMTCA NoOpobHoR wHbOopMALKMKE, MOXET ORE-
IATECA YENSCOODPAIHLIM 1 NONSIHLM  WECNONE30BEETE
npagcraenedwe MCOMAZK 122072008 [7], sacanyeech
MEXHHMIMOE 3THX CAMOCTORTENEHEIX SHEMM30E,

7.2.6.3.2 Axanwas yNpSBneEHUA NpoasTomM,

7.26.3.21 CocroRHMe NMpoBETa OOMHHO GeiTe OUBHEHD
HA COOTBATCTEME NPOSKTHLM MNaHAM, rpadiikEam, cTaH-
OapTasM W pykoBoacTEaM. MTOnBsR paaynsTarT aHaniaa
gon®eH BeiTe PACCMOTREH HE COOTEETCTEYVIOWEM YROBHE
pPYRDBOOCTEA M AOMHEEH BENKHATE B cedq:

8) NpegnaEHHA ND AETHEMISUWK paboT 8 COOTEETCTBMH
C MNEHOM, OCHOBEHHEE HE OUSHEE COCTORHWR padoT wnn
NporEEMMHLE NPOSYHTOE;

bl npegnosaHiE No NPoEEneHKD OEWEerD KOHTPOMAR Npo-
BKTA MOCPEOCTEOM COOTEETUTEYHWEND nepepacnpsena-

NEHWA PECYPCOR;
C} NPeOnoMaHns N0 WIMEHEHWED X048 NPOEKTE WM

ONPEOENEHV NOTRPE0HOCTH B NapennaHnpoBaHe npo-
EKTa;

d] MpaAnoseHdA N0 OBEHKS M YNPEENEHNED KPATHYE-
CHHMU CHTYBLWMAMM, MOTYLWMH YTROHATE  YCMEWHOM Y
Oy NPOBKTE;

MpuueyaHuwe — WMCO 20012008 [2] He
NPOBOHT DEANWHMA MENOY YNPABNEHHEM NDOEKTOM 1
TEXHWHECKMMA aHANMEaMK. MacTo 310 oveHe yaobso ang
NpOSKTOR, CEAZAHHBIY C NPOFPAMMHEIMA  CPEJCTEAME.
Xorta B MO0 9007:2008 [2] v B HSCTORWEM CTAHOSDTE
HE Cogep#HTcA nogpoiuof vHdopMaUMy, MOXET oka-
IATECA WenecoobpasHbiM M NONSE3HLM - WCNONE30BaTE
npagcraeneqwe MOOM3K 122072008 [7], sacanayesch
MEXHHHIMOE 3THX CAMOCTORTENEHLIE HAMMI0E.

T.2.6.3.3 TaxHwieckwe asannas., 310 srnosaet 8 cedn
CRASOyRLWE 3a0341:

T26.3.31 JonsHe OeITh NPOSSgeHEl TEXHHYSCHME 3HA-
NUakl GNA OUEHKA CO30ABEEMEIY NPOrpaMMHER NPOOYE-
TOE WAM YCMYT © TOYKM 3PEeHWA WX NPOCMOTRE W npegd-
CTAENEHHRA QOKBIETENL0TE TOM, 4T

8) OHH NONHOGTER PEAMNMA0EEHS HE OAHHLIA MOMEHT,

b) OHWM COOTEETCTBYKOT NPHHATHIM CTAHOSPTEM W TENHW-
HECKKMM TPaDoBaHnAM;

G} MAMEHEHWA K HHM BeINONHEHL QOMHHBIM 00pazom W
BINWMAKT TONLKO HA Te OONACTH, KOTOPLIE OMpEEnsHe
NPpoUSCcooM YyNpaaneHeA soddmnypauwen (cwm. 7.2.2)

d) OHM MNONHOCTLH NPHOSEMBAKTCR  YOTAHOSNEHHLIX
rpatusos pabor;

B OHH MOTOBE K NOCAEOYVIILMM 3EMNNaHAPOSaHHEIM pa-
GoTam;

Npuumedyad e — 3Jro cnegyet v Jonansa-
HHR 12

f} mx paapaboTia, IKCNNYATALKMA MM CONPOBOMOEHWE
NPoEDOATER B COOTEETCTEWH C NpOBETHRIMA NNEH3MM,
rpafuEaMH, CTEHIEPTAMN M DYROBIOCTEAMM.
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Mpunoxexswe 0A
(cnpasodnoe)

CeefeHHA 0 COOTEBETCTEMM CChINOYHBIX MEXOYHAPOOHBIX CTAHAAPTOR
HauMoHaNbHLIM cTaHaapTam Poccuickon Pegepauuu
(v QEHCTEYHOLWMWM B 3TOM KaYeCTEE MEXrocygapcTEeHHIM CTaHOAPTAM)

Tabnuwya O0A1

OEoIHAYENHE COBNAYRDID MEXRLY 8RO R0 Cransho OfoInaueHse N HAHMENODAHBE
ro Cradaapra CODTRETITEMA LOCTRETIOTE YR S0 HEQWOHIANEHON CTOHAA DTS

HMCO 20002005 0T FOCT IS0 2000 — 2011 «Crcramel MaHaOEMEHTa
EaqacTea. DCHOBHEIE NONCHEHWUA W CROBApES

WSO S001 : 2008 o7 FoOCT IS0 9001 — 20171 aCHcTamibl MEHEOEMEHTA
rayacTea. TpeboaaHKMA B

WMCOMSK 122072008 oT rocCT P MCOMIE 12207-20010 «Mudropmaumon-
HEA TEXHONOMA. CHCTEMHEA W NPOrPEMMHER MH-
sEHEHA.  TIPOUSECEl  HMIHEHHOM  WMENS  nNpo-
FPEMMHLIE COBOCTER

MCOYM3K 15504-1 2004 0T rMoCT P ACOM3IE 15504-1-2009 sWkdopreas-
OHHBIE TexHOnones. Ouassa npoyeccos. Macte 1.
HoHUBNYHA ¥ CNoBapLS

WMCOMIE 15504-3:2004 0T roectT P WMCOM3K 15504-3-2009 alH-
fOpMAUWOHHER TexXHoNOrus., DusHsa npoyecca.
YacTte 3. PyropogcTed no nposageHei oUSHER:R

WMCOMaE 15026 DT rocCT P WMCOMEE 15026-2002 uldu-
fOpMAUMOHHEA TEXHONOMA, YPOBHKM WeNOCTHOOTA
CHMOCTEM W NPOMPEaMMHLIX CPeacTes

WMICOMaE 14764 IoT rocT P WMCOM3K 14742002 k-
fOpMALWOHHER TExHOROrie. ConpoBosasHue Npo-
FPEMMHLE COBACTER

WMICOIMAE 160852006 10T rMCT P WCO/M3IK 160852007 aMedegmmeHT
pucxa. MNMpUMEHEHHE B NPOUBCEAY SHIHEHHOM UME-
N2 CHETEM W NPOrpEMMHONTD OBScnaYSHMA

WMICOIM3E 250012007 -

WMICOMEE 25010:2011 -

WMICOM3K 25040:2011 oT MaCT P MCOMME 25040-2014 «Mudopmaumwor-

HblE TEXHONOrWH. CWOTEMHEA W NPOTPAMMHER MH-
meHeprA. TpedoBaHMA M OUSHKE KEHEsTES CUOTEM
nparpaMpHorn obecnggeqds (SC0uwaRE). Npousce
OLEHKA
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OfoanaeHNE COuNDUHOT MEsD yHApoaMa Crenams DEOa HanasHAE # HAMMEHDBAHE S
ro CTANGapTa COOTASTCTHHA COOTARTETRYHILEID HALWOHARNEHOID CTAHGAPTS
MCOVM3K 25041:2012 IoT MCT P ACOMASK 25041-2014 «MudopmaumoH-

HElE TEXHONOMNK. CHCTEMHER W NPOrPaMMHER WH-
#eHepuA,. TpebosaHMA 1 OUSHKS Ka48CTEE CHOTEM
W nporpamsaoro obecnedenwn (SOuaRE). Pywo-
BOO-CTED N0 DUSHKE an\ paspabomyukos, npwabpa-
TATEMNER W HEIABMCUMBIX OUEHLLIMEOB %

MCOM 3K 25051 :2006 -

MCOMBK 28514:2008 -

MCOMA3H 25148:2011 -

COOTEETCTEYHIWMA HAUMOHANEHRA CTAHOART oTeyTCTEYar. Qo aro yTeepElsHnA DEROMEHSYETCH MCNONL30-
EATE NMEPEB0H HA DYCCKMA ASRK JAHHOM MEHOYHEpOOWOro ctasgapTa. MNepesog QaHHOMD MEROYHAPOOMOrD CTAH-
OApTa HAXOAWTCR B PeaspansHomM WHIPO PMELMOHHOM HOHDE TEXHWHECKME PErMAMEHTOR M CTAHOAPTOR.
Mpumesaduna — B HacToAwed Tainuus nonons3083aH0 CREayKLes YCNoaHoe oioiHa4EeHne CTangHm
CODTBATCTEMRA CTAHAEPTOR:
= IDT — MOBHTHHYHEIE CTAHOAPTE.
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