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MNpeancnosue

Ligni, OoHOBIMLIE NDHMLMNTE W OCHOBHOR NOPAO0K NpOBaeHnA PaGOT NO MERTDCYAaPCTEEHHON CTAROAPTH-
Aan yerasoaness MOGT 1.0 — 92 aMewrocy SapcTRSHHIRA CHCTEME CTaHGARTHIAUMN,. DCHOBHLIE NONCHBHERS
W MOCT 1.2 = 2009 «MenrocydapcToeHMEA CHCTEME CTAHIaDTHEILIMA, CTasgapTel Mooy RapCTREHE, Npa-
BN W PESIOMEHQALIHS NO MR OCYAERCTESHHOH CTARGRPTHIALMK. [pasuna paspaboTin, NPMHATHR, NPHEMESHaHWSR,
OOHORMEHER W OTIMEHL»

CeenoHuA O CTAHOAPTE
1 NOQrOTOBNEH OTRpuiTim SuMoNap bW OOWBCTIOM BoBDOCTHACKHA HaYWHD: HOCTHO 0BT 0 b=

CHMA MsCTHTYT capmaenaumin s (OAD «BHWWCs) Ha OCHOBE PYCCRORIGIMHOR BEDCHM CTAHAAPTA, YKAZAHHOID B
mymKTe 4

2 BHECEH ®epepantiibiM arenTCTROM N0 TEXHWNECEOMY DETYNIHPOBAHWID W METRONCOIMHA POCCHRACKDR
Dagepayam

3NPAHAT MexrocygapcTeanHsiM COBETOM NO CTAHNSETHIIWN, METRONON M CapTWRMKE LMW (NpOTORIN
N 48 NPHHATHA MEXTOCYRSPCTRANHBIN HOPMA THEXMEIX J0CYMEBHTOR NO NEpanMcre oT 22 Aekabps 2011 1)

33 NPUMHATHE NPOTONOCOBANA.

Kpaiens mAnMESOEEmAE CrEane oa crpanm Coapsuembs naiusncBindd
reo WK (ACD 3184} 004 —5T ne ME (M0 3184) 04387 HELADSENRMHONT IR B0 O @ EaDIHIEEHE
ADAER AN MUs T O P IS DAL I8 TN
EuipriscTan HG Kopresscramaags
Pocouicknn Daaopayiem 211 Poctrasanpt

4 MNpakazos Peaapanssons areHTCTES N0 TEXHWSECEOMY PEryNRPOBAHMID # MaTponorad o1 22 gesabpr
2011 r. Ng 1574-cT MEsrocyGapcTaeHMuin cTangapt FOCT 150 9000—2011 psaneH & OSACTOME B KAYBCTEE

HALWOHANGHOND CTaMnapTa PoccHacod denepaumn c 1 aseaps 2013 roga

5 HacToRMA CTAHAADT MABHTHSEH MEXIYHAPOOHOMY cTaraapTy 150 8000:2005 Quality management
systems — Fundamentals and vocabulary (CHCTEME MEHEIKMENTS KAWECTES, DCHOBWEE NONCWMEHNAR M CN0-

83pk)
HacTomRupn CTAMOSPT NOONOTORMEH KA OCHODE Npusesaiia FOCT P MCO 9000—2008

& BBE[EH BrEPBbLIE

Hwghopsauun o saedewuy a dedemaus (Nperpauwesuy dedcmaun) NACMOALINSo cmandapma nydnusyem-
CR 6 YREIEMeng « HayUoHansHNsE CIIandapme: .

HrghopaaLiLn OF LZMEHBHLRY K HECTORLEMY cimandapmy MyGnukyemca & yalamens « Hauuonans s
CIMandanimbie, 8 MENCTT UIMOREHUT — & UMDODMSUUOHNSLIX VKETEAMOTRX « HEULUONNGNSM CIaNOaDmMb s,
B cnywae nepecMompa Wiy omMaHs HaCmoRWess cmandapms coomesmcmayrilas umbopamatun Gydam
DTy ETUKTMEAHE & WHRODMBLILOWNOM PREEEMEns » HayUoNaMsMee Crasldanme s, COOMESmMomayowEs umbop-
MIUYLEA, YERJOMMEMUIT L IMGRCITIE DEIWOLELAKNTCA MaEksd i LAghopaaLILIOMRNOD CLUTTOME SBILGE0 NONBICEIMLT —
HE ObuLUENEHoM CAUMe TedapansHo0 SEeNITICITMEES MO MEXHUMBCROMY DEEILDOSINURD U WEMPONosuL & CEmu
Hisrnapwem

E Crampapreddgops, 2012

B Pocouicuod Senepaysy HICTOMUMA CTAHZAPT we MoseT GoiTh NONHOCTRE MM SSCTHYHD BOCNPOHI-
BEgEH, THPAXWDOBAH M PACNDOCTPAHEH B EI4ECTES OPUUMANEHOND H3aanna Bel pazpewenrs BaqepansHong
ArEHTCTRS NO TAXHUSGEKOMY PAMYNMPOBAHAK M METDOMNGIMK
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BeegeHnue
OGwmo NoNoeHKA

ComefcTeo cTangapron 150 8000, nepeurcnettbx Hites, Botno paipaboTaso C LUeMuM OEAIIHMA NOMOLL
OPTEHMILHAM BOEX BMA0E W PRIMSPOD NpW BHELpasnE W obecnexusHHy yHELMOHWDOBIHWR HeNTHBHLIX CC-
TEM MCHEHMEHTE EI-ECTRA:

= S0 9000 ONeCBAaT OCHOBHEIE NONKSOHAR CHCTEM MOHBDRMEHTA KIYECTEA M YCTAHARNABAET TODMAHG-
NOTHID ANA CHCTEM MOHEIMMEHTS EF48CTR,

- 150 8001 yeTanapnweaaT TpeGoBaHMR K CHCTEMAM MEHEAWMMEHTE KIHECTEA ONA TEX CryYass, Koraa
G AHMAALMA OOTDEHE NPOGEMOHC TDHDOBATE: BOIMSORHOC T HITOTARMABITE NPOIYRLLS0, OTBOSA KLY TRoBoas-
Al NOTRESHTANE 1 YoTaHORNSHHLEM K HEA oBRIaTeNsHEM TPOGORIHMAM, W HANPIBNEH KA NOBLILLGHNE ¥ IDRNGET=
BODEHROCTH NOTRSGHTENEA,

= |50 BO0Y coOnepsuT POKOMEHOALMK MO NOBLULMHMK DEXY NLETATHEHOCTH o 2DOETHEHOCTH CHCTEME! Mi-
HEMEHT RAYSCTRE W NPEOHAIHISEH TNA YYALSHMA JERTENEHOCTH GRraHsIaLs i NDasIUEHAR YIORNETRO-
PEHHGCTH NOTpabETaneh i ApyTix 38EHTEPeCoBAHHBIX CTOPONH,

IS0 19011 cConepUT METOAMYECKHE YNAIAHHA NO NPOBSIEHMID 3y OATE [NPOBEDKA) CHETEM MEHAIHMEHT
KSUSCTE H OXD3sH b OXDYH0WER CPaas.

AaHHbiA KCMNNEKE CTAHOAPDTOA HA CHOTEME! MEHEIHMEHTE KEIYSCTEA NPagHAaIHANEH ONA YAY-IUSHRA B3a-
HMONOHAMIHHE B HALUMOHANEHON i MR YH POOHOR TORMODNE.

MpHHLHANE MEHAOMMIHTE KYSECTE

YeonewHos pysos0acTeo OpfaHHIaLWeR W 88 PyHIACHWPOBaHNE ODeCNevnBaRTCA My TEM B8 CHCTEMaTIH-
YECKOND W MPOAN-HOND YIPDSRNaHWA. Yones MOKET BidTe ACCTAMMYT B PEIYMETATE BRENDEHIMA H NOLOSDNANAR B
paboden COCTORMMK CHCTEME MEHEOMOHTE KIYECTES, palpafoTansol ANS NOCTORMKOND YITyuLLIeHUA QERT b
HOCTH C y<eToM NOTREGHOCTEN BORX 33MHTEDSCOBARNER CTODOH, ¥ NPABNEHAE OPraHMIaLHEN MOMAMD MEHGTH-
MEHTA EFYOCTED BENOHAET B 0GR Tam0s W OpyTHE ACTE KT MEHEEMEHTEL

CnegyssiLWe BOceks NPHHLMNOE MEHEIEMEHTS KASECTES BuinK ONpeneneHsl ANA Tor, YTolk Buciues
PYEOBOACTED MOIMO NDHMEHATS M) AMA YITPMHWEHAA QERTENLHOCTH OPTAHNIBLHM.

a) OprenTaunn Ha noTpefurann

DprasnsaLmrn JABHRCAT 0T CBOMX NOTPEORTEMNER ¥ NOITOMY S0MFH NOMAMATE MX TeKyLwne M Gy oyume no-
TpelHOCTH, BLENONHATE MX TPEG0BAHMA W CTPEMM TECHR NPESEI0HTH WX DHMIAHNA

b) NugepcTeo pyKoBOANTENA

PyrosoguTana oSecnewmpaT aOHHCTR0 WanH 1 HaNpaBNeHsR GEATenEHoOCTH Opramlauwa. My cnegyer
CO30B8aTE W NOANSEHHBATE BHYTPEHHION CPaay. B kOTopod paboTHIER MOTYT BbiTh NONHOCTERY BOBNEYEHE B
PELLIEHME IR0 COIEHMIILN.

¢} Boane«4ore patoTH

Pabomnmuen Boex YROBHER COCTARNARDT OCHORY O aHIIALMK, NOITOMY MX NONHOS BOBNENEHIME B DELLSHAD
Aa0aM N80T BOIMORHOCTE ORI EHHIALMK C BEIMOA0R HCNOMNBIGBA T HE CRoCOGHOCTIL

) NMpounccHisiA NOOXoH

Henaewbil peTyNLTaT JOCTHIGETCR JMPeKTHEHGE, KONGa DERTENEHOCTEED W COOTBETCTEYROLLMMKA DECYPCa-
M YTIDABAAMNT KAK NpOLBTon.

@) CHCTOMHISIA NOQX0 K MEHDIEMEHTY

BaRang e, NOHAMIHAS # MEHEINMEHT BIAHMOCBAIGHHEX NPOEBCCOS KK CHCTEME! COOBRACTEYIOT NOBt-
LLIEHHED DOIYMETATHEHOCTA i 3D EKTHEROCTH ODEAHMABLINM MW J0CTHEEHMM B8 LENEE_

) NocToRHHOD YiTy<ilo ke

MOCTORHMOS YIY-IUOHWE QEATENLHOCTH OPrEHHIIYHN B WHNOoW CRegyeT PACCMaTPHBATE KK 88 HENIMEH:
HYI0 LBTe.

@) NpHHATHE POWGHHA, OCHOBANHOD Ha daKTax

MpPeXTHEHLE PELISHWR JONMHE OCHOBLIBATHLCH HA AHANWIE JaHHLIX W MO MAaLMH,

h) BaanmMoBLIroaHLIE OTHOWEHMA © NOCTABLMKAMA

OprasHaaUMa M S0 NOCT DK DIDNMOIEMCAM D, NOITOMY OTHOUMEHWA BIIRAHDN Di Mg NODLALDM0T CNo-
cODHOCTE OfEux CTOPON COANGBATE LSHHOCTH,

3TH BOCEME NPUHLMNOBE MEHBIXMENTA KIYBCTEA GeiNK BIATY 38 OCHOAY NP paspaboToe CTaMIAPTOR Ha
CHCTEN MEHE INAEN TS KIYECTES, BN0QAWMY B CHMSRCTE0 CTanaapTon (S0 S000.

L)
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M E XTIOCYAAPCTOBEUH HMHEHDBDM®@A CTAHDRAAPT
_—
CHCTEMbI MEHE[IXMEHTA KAMECTBA
OCHODHILE NONOEIHKA W CNOBAPEs

Cualily managemant sysiems.
Fundamenials and vocabulary

Hara epsgennn — 201 3—01—01

1 O6nacTe NpUMeHEeHHA

I'IﬂC'I'l:rFI'In.l.l,HI-'l- CTaHGART YCTaNDRMHBAET OCHMOaMbGEE NOMONOEHNA CACTEM WMEHO S MENTE Kl C TR, ARMAKDIL M-
cA oleakToM CTaHaapTos cemalcTea 150 S000, n onpemenaeT CoODTRETCTEYKHLNE TERMIMkHL,

HacTORLLWA CTAHGART MOMET HWENOM308aTHEH

) OPTAHMIILEENA, CTPEMALMMHCA A05HTECR NPEMMYLISCTE NOCHEACTEOM BHEAPEHMS CHOTOMb! MEHETw-
AEHTE S SCTRa,

b} oprasazaLHAMK, KOTODLIG XOTAT DadTh YBEDEHHLMM B TOM, 4TO MX 38086 TPeGoEAHR K N0 yHLIHH
By T BEANQNHEH NOCTH0UIMIGEMIA,

) MU SO TR TR AR MO R

d} TeMM, KTO ISMHTEPSCOBIH B SONHOM MOHBMaHEN TEDMARGNOMHY, NpEMEHASMOR B MEHBIHMEHTE KEWa-
CTEA (HANDUAED, MOCTABLWCA, NOTRSGATENM, POTTEMEHTAD YIS OpMaME);

&} TE M CTOROWHIIM, By TDHMAME A BbectiL Ml B0 OTHOLEHED K ODTRHAIANMA, KOTODGE QLS HADD 0T
CHCTEMY MEHEIEMEHTE KIHECTES WK NPOBEPRIOT 86 HA CoOTEeTCTEWE Tpebosarmam 150 9001 (Hanpusep, ayaW-
TOPG!, PETMANEHTROYIOLE OO AN, ODFaHL N0 COPTHMKALWDOMMCTDaLEH ).

1) TEMA CTOPOMAME, BHYTROHMAMA NG BHELIHMME N0 OTHOWEHHI K OPTaHMISUME, KOTOPBIE BOMCYNETHDYIOT
WM NPOS0OAT OfSEHING N0 CHCTEME MEHEOHMEHTS KEHNECTEA QNA AEHHDR OpTraHM3aL0Wm,

) paspaboTMKAME COOTRATCTEYMLIE CTAMAANTOR.

2 OcHOBHBI2 NONOXKEHWA CUHCTEM MEéHEQHMEHTA KAYECTEA

2.1 OGocHoBAHWE HEOBXOOMMOCTH CHCTEM MOHEAMMOHTA KAUGCTEA

CHCTEME! MEHRIHMEHTS KIECTE MONYT COReRCTEORITE OPraHUIZLNAI B NOBLILEHHAM YAORMNE TBODEsHOCTHA
nOTpetHTENEA.

Norpefurensay HooBXoQMMa NPOOYELUMA, XAPIKTEPHCTHGN KOTOPOR YAORNGTROPADT X NoTPeBuoCTAM W
OHMAAHUAN, ITH NOTPEEHOCTH W CHMOAMWA, K3K NPIEUN0, OTPAMBOTCA B CNeUMDHKaLMe Ha NPoOyRLMK i Do
CUHTARTCR TpeboaarEMM NOTPEGUTENEH. TpaGoaasHa MOrYT Db YETAHOBNSHE! NOTPEGUTENGI B KOHTDAKTE MM
CNPELENeHL CAMON OPTaNM3auwen. B neoboM Cyuan NpHEMNEMOCTs NPOOYRUHA B KOMEUHOM CHETE YCTasI BNN-
gaeT nOTReluTeNs. MOEoN6Ry NOTPSGHOCTH W CHMOAHWA NOTPEGUTENSH MEHAOTCH, 3 OPFaHMIBLMN NOMMMWD ITOND
HONBITHIBAKT HABNEHKE, O5Y CNOBNEHHDE KOHKY DEHLABA M TEXHMSBCKHM NPOMPEcComM, O BOMKHE NOCTORHHO
COBGPUIEHCTROBATE CHOK NPOIYKLMIO K CBOM NPOLBCTE.

BrHaapeHre CHCTEM MEHELRMENTS KIMeCTRa NOGy=O00eT Opranu3Iauwy aHanuMpoBaTs Tpeboaanwn noTpe-
Gurenei, oNPafEnaTs NPOYStCs, CROCOBCTAYIOWWE COANAHMIO NPOYKLIMK, NPMaMNEMOR AR noTpebuTened, a
TAOEE NOAIENMHEITE 3TH NDOUSCCH B yNPIRNAEMOM COCTORHEN, CHCTEMA MEHEIMUWEHTE KIeCTEa MowET BuiTh

Hanamms odaiLmMannoe
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CCHOBOA NOCTORMHOND YW HHA, CROCOBCTEYILEHA YBENH-EHMD NOBLILESHIA YA0BNETEOPEHHOCTH KaK NOTPE-
GuTened, Tax ¥ APYIHX JAMHTERSCOBIHMBIE CTOPOH. BHOSPEHHE SaHHON CHCTOMB O5ECHEIHUBANT OPraHUIALMD 1

NOTREGHTENER YBEPEHHOCTL0 B 8¢ CROCOGHOCTH NOCTARNATE NPOAYELHID, NONHOCTER COOTBETCTEY KLY Tpebo-
EAHTRR.

2.2 TpoGoBaHWA K CHCTEMaM MEHEIXMENTS KANECTEA W TPEBOBAHMA K NPOgYNLWK

CemshcTao cTaMgapTos IS0 9000 nposoanT DAINWHHE MY TPOGOGEHRRIMN K CHCTEINEM WS HEIHMOHT
EAYECTRA W TRSEOBDHMARE K NPOIYRLIN,

Tpebonasa & CHOTOMAM MEHBIHMEHTE KIWECTES YETAHOAMNEHE B 150 S001 W AR TER LMK W MpHNE-
PR K ODTEHEIDLAM B N CORTOR NPOMbILNEHHOCTH W JROH0MAKA HESZEACHMO OT KATEMODMM Npo-
ayrupu, 130 9001 e yeTasaanmeaeT TpeBoaanni & npogyss,

Tpebopanus K NPOOyYKLMM MORYT DMl YCTAHOBNEHE NOTPASHTENAME UMK OPTaHAIAUWER, KEXOOA WY NPag-
NONGraeMbx 3aNpocon NoTpelurenad wnu Tpeboparmid ToxHeenox pernanerTos. Tpebopasds € npoayeiu v B
[RGE CIY<aeE TAKE K CERIAHMEIM C BB NpOUBCCaM MOMYT Gt Th yCTAHORNSHE B TEXHIHBCKHE YENOAUAX, CTAM-

BADTAX HA NPOSYKLAEY, CTAMOADTAX Ha MPOLSCCH, KOMTRRKTHIX CONMMUSHIAX W DOTNAMBHTAX.
2.3 Nooxon & paipaboTie W DHEADEHW CHCTOM MOHEIRMOHTE EANECTDS

Moaxon & paipaboTis W DHELPEHND CHCTIM MEHBIHGABHTE KAHECTIE COCTOWT M3 HBCKONLIMN CTYNEHER,
BenONaRu WY B cabn;

a) onpagenesde NoTPESHOCTER M ORMEAHKA NOTPEDHTENER, 3 TAOKE ODYTHE 33HHTE PECOBIHMLD CTODOMH,

b} pazpaboricy nonuTi 1 yened opraHuaauwy B oBnacT KavacTea;

C) CNpeaeneHse NDOUBCooE W OTBETCTBEHHOCTH, HEOBXOOMMEN AN SOCTHREHHA LEned B oSnacTi K-

TR,
d} onpegeneHHe HeolXogMMa PECYPCOR M ODECnHEYEHNE WM QNA QOCTHEHHA Uanah B ofnacti kaqwe-
T,

@) paapaboTiy MeTOGOE ANA HIMEDEHWA DEXYNETATHEHOCTH M HHDEKTHBHOCTH KERS0M0 NPOUScCS,

T} NpAsstIseH AR PEIYNETATOR JTHX HIMEDEHAR [NA GNp0 OMEHER DEy Ik T THaROCTH M 30HesTHRMHOC T KaR-
BOFO NpOLUSCEA;

Q) onpegenaxHe CPaaCcTE, Heobxairmbx ANA NPEIYNPEXGEHUA HOCOOTEETCTEHA M YCTPAHEHMA WX RDHMH,

h) paapaboTey i NPWMMEHEHKE NPOLETES NOCTOAMHGND YIY-IULEHAR CHCTEME MEHEINMEHT KIYOCTRA.

Taxoh NOgR0S TAKHE NEHMEHSIOT ANA NoAAEP*aHA B paloues COCTORMUM M YIYHILEHHA BHEOPEHHOR
CHETEME] MEHETBAMEHTE KsBCTEA.

OpranvaayMs, NPMMEHANLLER YRIIIHNER BrlUe MO0, CONIAeT YHGPEHHOCTE B BOAMORHOCTAR CROMX
NPOUSCCOE W KANECTEE CEOaR NPOAYWLHW, 8 Tawd GiecneynBasT OCHOBY ONA NOCTOAWHOND YNy-LWeHHA. ITO
MACOKET MOMBECTM K MOD LS8R0 YO ORNSTRODGHHOCTH NOTREGEATAN0M M APYIX I2MHTEDE00BIHHEN CTODOH W yCa-
Xy OPraHvaaL e,

2.4 NpousccHBIA NoOgXon

Nofan geaTeNsHOCTE, B EOTOROA HCNONBIYIOTCA PECYPCEl ANA NpecbpasosavHn BX0A08 B BLXOOL, MOMET
PECCMATHEA TG KaK NEBOLBGE.

Ans Toro yTobsl peayNeTaTHEHD Gy HELHOHHPO B TE, ORraHHIAUMA J0MTEHE ONPEJenaTh W OCYIECTRNATE
MEHBORMEHT MEOMOHHCIEHHB BIANMOCIRIAHHEE B BIAMMONERCTEYIOWME NPOUBCCOs. YacTo BaX0 OOHOND
NpOWBCCS ANMRETCA HENOCDAGCTEEHHLM DXNOL0M CNeOYKRLETD. CHCTEMITHUSCKOS ONBLEMNEHIAE H MOHEIHRMEHT
NPOUBCCOE, NPHMEHRSMED ODFEHHIAUMER, W OCODEHND BISMMOISHCT B FTHX NPOLSCCOR MOTYT PaCCMaTPHBETE-
CR KA aNPOLSCCHEA NOAXGOE .

HaanadveHHe HICTORWEND CTRHIAPTA — NOGY#AATE K NPMHATID NPOUBCCHOND NOAX0MS K MEHEINMEHTY
CE I AL

Pusciyroi 1 MNNBGCTRUDYET GCHOBAHHYIO WA NPOLOCCHOM NOIX006 CHCTEMY MOHSIRMEHTE KISOCTR, O
CAHHYD B CEMERCTES CTaKgapToR 1530 2000, Ha Hest NOKa3aH0, YT0 33MHTEPECOBAHNHES CTOPOHE! WIPaDT CyLe-
CTBEHHY OME B NDEAOCTARMENM CRIAHMIALMN BXOOHL SaHHbl. Habmnooeme 38 yooene TOODEHHOCTE 3a-
HHTEPACOBRHHLIX CTOPOH TPESYET oUeHRM WHPODMALIWK, KICHOUWEHCH BOCIDHATIA ZarHTEPECOBIHHBIMK CTODON-
B CTEMBHH BREMONHEHUA KX NOTPEEHOCTER M cxmaanni. MoOerns, NPHBEIEHHAR HA PRCYHEE 1, HE NOXAILBAGT
MPOUBCTE HA NOTAHOM YROBHD,

F
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F'HE!:'I-HJI 1 — Mogams cHCTEME! MBHEEMEHTS EMBCTE, OCHOBSHEIE HB NPOWBCCHON NOaxXoSa

MpweMmeyas e — DopynapoRo, NPy R B cpyrne coleax, we npesssssns K 150 S0,

2.5 NonuTwea W uand 8 obnacTy kavecTea

[BOMATHEA # LY B OENSCTH MAYEETES YETAHAANWBAKITCA, YTODL CAYSNTL OfSHTHDOM AME OraHMEINLHIN,
O ONEEIENADT HENIOMEHE PEINBTITo K CNOCOBCTRYIOT HENOMLIOEIHMD ORTAHMISUMER Heob o QHMBEx Pecyp-
COB NS GOCTHRMEHIRR 3THY penyNsTaToR. [onumneaa 8 ohnacTy kavecTea ohecneduBad T oCHOBY ANA paspaboTm
W BHAMAAS Lanei b obnacTy kavecTaa. Lleny 8 0BNACTH KaaCTES O0MHEE GiTh COFMSCONIHE C MOMNMTHARGH B
OONICTA KILGCTED W CTPEMNGHHOM K NOCTOAMMOMY YVIyLpaneD, 8 PRI TETE DO BT W RS LA s .
DocramieHse waned 8 ofNacTd EaecTEa MOMET CERILIBATE NOAWTHEHOS BOASEACTENES HA KAYECTEO NPOOYELIMM,
PRI TATHEHGETE PABOTE W MHAHCOBLAS NOEAIATENA M, KBK CIEOCTEME, HA Y A0OMETBSHEHHOCTE H YBEDOHHOCTE
ST DO CORR MY CTODOM,

2.6 PONb DBICWOND PYKOBOACTED B CHCTOME MOHOOMMOHTS KANSCTRS

C MO MAOOPCTEE W DEANsHE OEACTEWR BLICIEES PYXOBORCTEO MONMAT COIfaTe obcTanonKy, cnocoh-
CTOYVIDUIYHD NONHOMY BoBNeseHd paloTHueos W 2ermianod paloTe CHCTEME MEHEZ e HT KIMecTEa, Mipus-
AN MEHEOEMEHTE EE4EeCTRE MOTYT HCNOMNEI0BATLEA BEICILMM pjrmmuﬁ:mcm EQEK ODCHOBA IMH BRINCNHaHRE
CROBA [OMA Nps

8} paapalboTie ¥ NOLDePSANWH NONHATHG B BENed Opradusaln B ofnacT KaYecTna;

b} POy NARHEIALME ROARTHEN H Yaned B o6nacTy yecTea BO BCaR OprBHM3ALWM QMR NoOBRILLIGHWA OCOoaHa-
HMS, MOTHESLMM i BORMNEYSHAR NBDCOHANG;

C) DPHEHTALMH BOBMND NEPCOHANS Oprar3auMsd Ha Tpeboaarma noTpebuTened;

d) aseapHEN COOTRETETEY LM NEOUBCo08, NO3B0MAKLLME BLINONHATE TREeloaamus nOTpaGUTanad ¥ Spy-
MY IAHHTEPBCOBAHMEIX CTOPOH W AOCTHMATE Wene B oinacTv kayecTea,

@) paapaboTre, BHEOPEHMH M NOLSOPHEMME B paBoues COCTORHMA PEIYNLTATHIHOA 1 JDhesTHaHR CHoTe-
M RIS HOEOMBHTI EaYeCTER ONA OCTHERHAH MOCT3E N HEX I.I,EI'I'H]FT B E-EI'HIL'!H EaCTed,

T} obECTridHN BEOGXOOAMBIAN DECYDCAMEN,

) NPODEREHWA NEPUOINSBCEOTD FHANWIA CHCTEME MEHETIEHTE KIYECTEA,
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1} MpaHATIAN DELIEHAN B OTHOWSHIWE NONHTHEKM M Uaned B oBnacTH kaNecTea,

1) DHHATHS POLLISHAR NG MODAM Y EEHAR CHCTEMB MEHEHMGHTA KIYSCTEa.

2.7 DoxyMeHTaumna

2.7.1 JHavaHWE AOKYMEHTaLMA

Ooky e TauMa G387 BOIMORHOC TS NEDEATE CMBICT i NOCNEA0ATENGHOCTE SEACTIMA U cnocoboToyer:

) BOCTHEBHWD COOTRETCTEMA TPeboaarsam NOTPEBUTENA W YNYHLISHWD K34ECTES;

b) obecna-EmEG COOTBETCTEYLER NOAMOTORM KAAHOS,

©) NODTORAEMOCTH W NPOCNEBA0MOCTIH;

d) obecnaucsig OB bEKTHBHLIX CEMSBTENLCTE,

&) OUBHHBAHINO PETYNIETATHBHOCTH M ROCTORHHOR MPWTAHOCTH CHETEME! MENGINMEHTE KIHSCTRA.

PaipaBoTis QoyssaHTaUHA He SOImieia BT CAMOUENGED, 3 SOMHHE AO0I0NATE LSHHOCTE AN B MOMNbI0-
BaATENER,

2.7.2 Buib! AOKYMEHTOR, NPAMOHROMBIX B CHCTOMAX MEHSIMMENTA KAYSCTEA

B CHCTEMAEX MOHELSMENTS KIYSCTEA NDUAEHAIOT CHOOYKULME B QOKyMEHTOR:

@) AOKYMOHTE, NPEQOCTABNAMUINE COMMACOREHHYID MHPODMBLAK O CACTEME MEHEIHMMEHTA KENECTEA Opra-
HARELEAR, PETHAIHE WY KAK MR BHYTHEHHE, TAK W BHBLWHEND NONLIOBAHAR (K TAKHM H0KYMEHTAM OTHOCAT-
CA PYKOBOSCTE N0 KASOCTHY ),

) A0KYMENHTS, DNACHEBILIHE, KaK CHCTEME MEHEINOASHTS KIYBCTEA NPAMEHASTCA K KOHKPETHOW NpoZyx-
e, NPOAKTY N EOHTPAKTY (K TAKMM SOKYMEHTaM OTHOCATCA MNaHL! KEINeCcTaa);

) DOKYRABHTE, YETAHARNMBARDUME TREEOBIHIEA (K TAKMM GOKYMEHTAM OTHOCATCA Gl ),

d) QOKYMENTH, COASPMEME PEXOMEHIILAN N NPELNCHKEHMA (K TaKHM JOKYMEHTEM OTHOCATCA METD-
Auu);
&) OORYSIEHTE, CORBPRLIAE MHDOPMALMIKD O TOM, KIX NOCNES0BATENLHD BLINOMHATE SOMCTEHRA W NPOUGCTE
[TaKME QoK MEHTE MOTYT BENK4aTs B Ceba Qoky MeNTHPODEHHEE NPOUSAYPE, PabowWe MHCTRYNLIN W SepTEEW),

f) AoKyMEs T, COABpMALLNE OO LAKTHBHLIE COMABTANLCTEA BLNONHEHNEIX SERCTBHA MK GOCTUIHYTHIX pe-
Y NTATOS (K TAKHM OOKYREHTIM OTHOCATER JANWEH).

Kawaan Oprasvusauss onpeaensat obbes Heolxonuusol Doy MeHTaUME W 08 HOCHTENM. 3T0 JaBHCUT OT
TaKux (RAKTOROR, KK B4 it PAIMED OOTAHMIALHH, CROKHOCTL I BIAMMOJSRACTENE NPOYACCOH, CNOMHOCTL NPOIYK-
yit, TpeboBaHHA NOTPOSUTENEA M COOTBOTCTEYOLIWE OEAIATENbHLM TREEOBAHWA, NPOSEMOHCTPUPOBAMHBIS CTH-
COBHOCTIH NEPODHANG, 3 TAOLE OT CTENSHA, 40 EOTOPOH HeoBXogMuM0 NOATESPNIA Th Bnonueng Tpebonanui K
CHCTEME MEHEIRAEHT S KENECTRA,

2.8 0uoHHBAHWE CHCTDM MEHEIMMIHTE KAYECTER

2.8.1 OueHHMBAHHE NPOUSCCOR CHCTEMbI MEHEAMMOHTA KA4ECTEA

B Mpouscon SLSHWBEHWA ST M HE IWAEHTA KWECTEA AOMRHE Gkl T NOMyGHs OTBETE MA CRSTYIOWME
W TR OCHOMNBIY BONPOCE B OTHOLLENWE KERS00 OLUSHWESEMOND NRoUscca:

&) BLIAENSH W ONPagENSH N CODTEETCTEYIOW M o0paaos npoyecc?

b) pacnpaaanasa i OTBETCTBOHHOCTL?

C) BHEADEHE W NOGOSDMEAKTCA Md B paboen COCTORMWN NPoUaaypL?

d} oBacnoWYMBEaS T Nk npﬂl.l.ﬁl:cﬂufnmmumﬂﬁrm pﬂ'y'nhtﬂl".‘ni?

ConosyniHke OTRSTE Ha NEMBBISHHEE BN BONOCE WONYT SNPRLNMTE DEXY Nk TATE GleHaarmn. Ousm-
DHHESE CHCTEMLS RRH0OREHTS K ECTS MOKET PAANFUaTLCA NO OGNICTHA NPAMGHEHER W BENNaTE B oelA Tase
D306 EATENEHOCTI, KEK AYOMT (MPOSEpEy) M BHANW CHCTEME! MEHBIHMEHTE KINECTES, 3 TAKKE CAMOOUEHEY,

2.8.2 AyauT [NpoBepEa) CHCTEME] MEHSEMOHTE RAYGCTES

AVIATE (NPODE PV {SANee — ay1HTo) NPEMEHAT 08 ONPELENEHA CTENEHN BunNonHEHHRA TpebosaHud,
NP&ALABNASMBIX K CHCTEME MEHSIRMEHTS Ka4ecTea. HabniogeniA ayauTon HCNoNLIY TER ANA OYeHHBIHRA
PEIYNLTATHEHOCTH CHETEME MEHEIHMEHTA KINSCTRA H ONPEABNNHAR BOBMORHOCTER ANR YIYYLHLEHAR

AYRATE, NPODOIMMEE NEPBOR CTOPOMON [CAMON CPTAMMIILMERA) MMM OT B HIAGHN 1N BHY TPEHHMX LS A,
MOFYT CITYAHTE OCHOBOR ANA GEWN3 HHMpOBaHHA OPraHHIaUHeR O CadeM CODTRETCTEMI.

AyQuTiEl, NPOBOGUMEIS BTOH0A CTOPOHOR, MOMNYT NPCBOAMTEER KaK NOTRAGATEMRMA OPraHUABLIMM, Tax | gPY-
PPk MHLAAA OT MaEs noTpebaTened.

AYQWTL, NPOBOOWMEIE TRPETLEA CTOPONON, DCYILSCTRMRIOTCR BHELLHHIMN HEIABRCHMBIRIA DD aHHIIAHAM W,
Taswe OPraHUAALIA, O5LRHD MMEIUEN SKKDEAMTALEN0, NPOBOAAT S8 DTIHDICILIMED INK PErACTRALMIO Ha COOTBET-
cToue TReboaaHuas, Hanprsop Tpeboaamwas 150 3001,

IS0 18011 conepssT MaTOOHYSCKWE YRAIAHMA NO BYVOHTY.
¥
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2.8.3 AHANKHI CHCTOMB! MEHSQEMEHTA Ka4ECTE

Ofive 13 S84 BLICLISNS PYyROBOGETEA — NPOSARENME DOFYAARHONG CHETEMATHYGEHOND OLBHWBANMA NDH-
PO HCTH, SOSKEATHOCTH, oYY N TATHEHOCT H MR THEHOCTH CHCTOME) MEHE IRMEHTE KBTI C v TOM No-
NATHEH ¥ UeNed B oBNacTi KaNeCcTed, ITOT FHANKS MORET BENIKYaTE B CelR pPaccMoTpeHe HeobroauMoCTH
ANAMTALHH NOMTAKK H LBNaR B o5NacTH KEYSCTES B OTBAT HA WEMEHEHAE NOTGHOCTEN M OEMIAHA JaMHTOPO00-
BAHHBL CTOROH, 3 TAKEE ONPROSNEHIEE weoBXonmmisi 8 ACTEEA.

M 2saNHIE CHETEME! MSHEINMEHTE KIYBCTED, HAPAQY C APVHMH BCTOMHUKIMA HHQOPMaLMKH, chagyeT
HLTNONE30BATE OTYETH NO NPOBANGEHHSM Sy HTEM,

2.8.4 CamoounHKa

CaMOCLEHGE Oprasn 33LMH NDEOCTARNRET CoboR BCBCTOROHMNR WM CHCTEMITHSBCHAR AHANK DEATaMHOCTH
O AHMAALME W PEXYNETATOR B CRABHEMMA C CHCTEMOMA MEHAIMMENTS KBNSCTES WK MOSA ML COBSDILSHCTEA.

CamooueHEa MOET A3Te Ofles NPEOCTARMNGHWE O ASATENEHOCTH OPrAHNIZAN | YDOBMHG DaIBHTHRR CHCTE-
Mk MSHOORWESHTA KFHECTEA, 8 TS NOMOT3eT ONPeonNHTe OONacTH, HYRIIKNUAECA 0 YIYULLISHIEKA, ¥ -
CRRTTETEL

2.9 MNoCcTORHHOS YNYYWoHHE

Liensse NoCToAMHOND YITyHiuania CHOTEME MEHBIHMENTS KIYSCTIE ADMRETCA YDRNHSEHAE BOIMORHOCTH
NOBLILLISHHS YA0RNETEOPEHHOCTH NOTPebuTaNed 1 ApYTHX ZaUHTEPECOBAHHE CTOPOH, [eRCTEMA NO YIMILeHMD
pEmoqaKT B celba:

a) aHANKI ¥ OUEHEY CYLWECTEYIMLETD NONGEGHWA MR ONPEgeneHHi oBRacTed Ans yimrweHus,

b yCTasoeneHse yenel yny-uwesvs,

C) FICHACE BOIRA0MMEDE DE LIS HMA AN BOCTWSBHEA LE N,

) GUEHABAHAE 1 BRG0P DELLGHAR,

) DLEONHEHAE DOIBDEHHEX DOLWEHHA;

T} ManbEpaHIse, NpOBGREY, SHANMS W OUBHKY DEIYNLTATON BRINONHEHNA ANA ONPESENEHWA TOM, AOCTHMYTE
TIM Ly,

Q) OEPOFMNEISHE HIMEHEHWA,

PeiynsTaTid aHan@Ifpyior ¢ ens onpagenamia QansHERLNG BOIMIEHBCTER ANA yIy-aHHa, Tanim
OBpAIOM, YITYHLLEHWNG REMRETER NOCTORNHBIM GoRcTaMeM. OBDaTHAR CEAIL C NOTDOGHTENSMN W SDYTHMA JAWHTE-
PRCOBAHMEMA CTODOHIMA, AY0NTE N AHANKY CACTOME MEHDIRMEHTE KIYSCTES MOMYT TAKKE RCNOMNBEIOBATECA
ANA GNpAgeNSHEA BOIMORKHOCTEN YITYHIUEHNA,

2.10 Ponk CTATHCTHHECKWY MOTO OO0

HCnons3083HM0 CTATHCTISCKIN METOI0H MONET NOMOHL B NOHIMANMK HIMEHYWBOCTH W, CHES0BITENLHO,
RACKET MORACAE OOTAHUISLMN B DEURHE NPOGNEM W NOBLALEHIE DEXYNLTITHBHOCTH i HHDesTHEHOCTH. JTIH MaTO-
Akl TAOKB CNOCOBCTRYIOT My-LL ety NPAREHEHWG0 MMEIOLMXCH fanHsX B NPOLGCES NPUMATHA DELEHMA,

Hamer-eBocTh MOMH0 HAGMOGATE B X000 ¥ PEIYNLTATAN MHONMX BIG08 JEATENLMOCTH, Sa%e B YCNoBuAx
CHEBMOHOA CTRBUNLHOCTI. TAKY0 HIMEHYHEBOCTE MONKHD NPOCTSANTE B HIMEDAEMEX XaDAXTERMCTHEAY MPOgy-
Lyrt M NPOUBCCO8. Ee HANWWme MOmHD 3388 THUTE HA PAANUHBN CTAJMAX MAIHEHHOND LWMKNa NPOaYKLsM, 0T neene-
OOBAHKA PLMKA 00 OBCMAEHBIHRA NOTREGUTENER M YTHAMIALM NPOTYRLINM.

MIPHMEHSHIME CTATHCTHYECKIY METOR0E NOMOTIET HIMEDATL, ONMCHIBATE, AHANMIHPOBATL, HHTERNPETHPO-
BATH M MOSENHPOBATE TAKYH) HIMEHYHBOCTE, QAME NPH OTHODATENEHD OF PEHHYEHHOM KONWNBCTEE ARHHLX. CTa-
THETHYBCKAR SHAMNKD TAKGN JAHHBN MOMET MOMOYE ML NOHETE NPMPORY, MACLITAE W NPW-IHE HIMEHYMBOCTI,
CROCOBCTEYA POUWMEHMD M SRS NOENYIPESaes NPoGNek, KOTODBE MOMYT BiiTh PEIYNLTATOM TAKON MIMEHYH-
BOCTH, 3 T NOCTORHHOMY YITYSLISHWID,

MaTOaMYECKIE YHAIZHIA N0 NPUMEHEHIO CTATHCTHYACKH METOAO0R B CACTEME MEHEINMENTE KAYeCTRa
npubeness B ISOTR 10017,

2.11 HanpaBeneMHOCTE: CHETEM MEHEOKMEHT KAYCCTEA W ADYIAX CHETOM MOHORMEHTa

CrETonE MEHBANMENTS EIECTEA RENAETCH SACTE0 CHCTEM MEHEIHMEHTA ODIAHMIALWA, KOTODAR Ha-
NPARNEHS HA JOCTHREHNAE DEIYNLTATON B COOTRETCTRMM C LanamH B 0GNacTi xa4ecTsa, ANA yOODNETRODEHHA
NOTPeGHoCTER, CaMaasWd 1 TReS0BaHHA JRMHTEPeCoRarHHEN CTOROH. Lians B oBnacTv maecTia QonanHAoT Qpy-
W BN OPFAHMIAUWN, CBRIAHHEE C PAIBNTHEM, PHHEHCHPOBAHWEN, DEHTAOANLHOCTLID, OXPAHOR ONpYHGIOLEH
CPafkd, 8 TARKD YCNOBHMAME TRV ¥ GEA0NacHOCTEI NERCoRANna. PainnaHisd YAcTH CHCTEMEl MEHEIHMENTS
CprasmuIaUMK MoryT Sk Th ITENDUPOBaHE DMECTE C CHCTEMOA MEBHEKMENTA EAYECTRD B 8QMHYH CHCTEMY Ma-
HEPMEHTE, MCTONEIVIOW Y0 OBUMe INemMenTe:, 370 MomeT 0GNarmTe NNaHNPoEaNIE, BLIOENEHNE DECYDCOB,
RPN OO WT AN Liaen i owpeky OB pedy e TATREHOCTH OPFaMASSELNA
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ChcTéna M M TE Opraniaaiie MomeT DuTe Ousema Ha CoaTaeTETanE cobCTRtHMLIM TROboRIH RN
OPraHHIAUMH. Oua Moot BT TAKKE NPOBEDEHA Ha COOTRATCTEME TReGBooaruan IS0 9001 w150 14001, 3t
YOAUTE MOTYT NPOROAHTECA KK OTJ8N6MH0, TAK M COBMECTHO,

2,12 BaavMOCBATE MONOY CHCTOMAMM MOHOOMMOHTE KAYSCTED W MOSONAMY CODEPLLIGHCTRD

Mooxogs K BHSQPEHR B NOAOSPHEHNAD CHCTEM MEHBIRMENTE KA|YeCTEA, NDHBEOSHHEE § COMERCTES
crangapTos [S0 9000 1 MOgenax COBSPUBHCTEE, OCHOBAHE ka OhwMx npusiunax. O6a 3Twx Noaxoga:

@) O30T BOIMORKHOE T OPTANAIALWA BRAENTE CHON CANHEE B CNali CTOROH,

b cogepsar NONoHEeHAA N CUEHKBAMMD B CRABMEHMA C GOLIMMMA MOQENAMM,

¢} cbecneqnaanT OCHOBY ANR NOCTORHMOND YITY-RLEHHF,

) a0 B ceba cnocobs! BHOWHEND NPHIHAHKA.

Paansqve sexgy NOOXOEAMA K GHEOPEHHAID W NOLIeTEIHWD CHCTEM MEMDEMENTS RAWECTES § CEMEH-
ctee cTanaaptoi IS0 00D » Modenax COBBPLWEHCTED 3GNKMAETCA B X 0HNacTAK NpMMeHeHRA. CTaHdapTw
cesteicTea [50 3000 yorasann#eanT TReboBaHuA K CHOTOMAM MEHETEMENTS KIHOCTES W POEOMEHIALMY NO
YITYHLLEHAR OEATANGHOCTH, OUSHWBIHME CHOTEM MEHEIRMENTA EIYNECTRES YCTAHIBNUBIOT BENONHEHHE ITHX
TpeGoaanini. MOogeny COBBDIIGHCTEA CONBPEET KDMTODMHM, MOIBONFI0LNE MROB0ANTE COABHATENLHYI DLEHKY
AEATANEMOCTH ORFAMAIIUNAA W NDAMEHREMLHE KO DM DHOIM QEATENLHOCTA M KO BOEM XaMHTEDECORIHH b
CTOpOHaM, KpnTepns OUSHMBANMS, NPMMEHREMES B MOSEMNAX COBOMUEHCTES, O0SCNEYHBRINT ODIAHMIALIW 0CHO-
By QNR CHABHEHHA 08 JERTAMEHOCTH © SEATENEHOCTER ADYIHK ODIaHHIAWA

3 TepmuHbl U ONpEOeEneHHA

Tepuus, CNPpEaenasus B Ka0M-NED ApYTOM MECTS HICTORLEND PAINENS, BLLIENGH HADHLIM IWpWd-
Toa, 38 ks B Ciobeax cRafyat and ROpAaKOELNA woMep, TakDN B8 Mk HLIA B0 WIGAOTOM TEDMMH MOEBT
GaTie 3AREHEH B ONDETAMNEMM 0N SOBCTEMHBIM ON PN ENEHnEM. Hanprsen:

- npogyeuMa (3.4, 2) onpegencHa kax «pesyNeTar npoyecca (3.4, 1)s,

- MPOUBCE ONpe Qanes KEK sCOBOKYNHOCT b BIAMMOCEBRIAHHLIX IKLNH BIAMMOOERCTEYIHHF BAOE BERTH M-
HOCTH, NPEOGDaIYIOWMHK BXO0 B DEXOQu»,

Ecnu TepMuH sNPOUSCCs JaMEHHNTE 80 COOCTBE HNLIM ONPEasmeHua, To.

- MPOMYKUMA MOHET GoiTh ONDEENGHA KEK apEIyNETAT COBOKYTIHOCTI BIMMOCERIAHHEX WK BISNMOT0A-
CTEYRHLME BWG00 QEATENGHOCTH, NPeolpadyiowmMs BXOOE B Da00 0k ¥,

ECnu noHaTHE WMaeT CBLMANLHOE IHAYSHE B KOHKDATHOM EONTERCTE, T0 oBNacTs NCNonNs30aaHRA oho-
IHAUOHA YINoBLIMIK Crobamu (< >) Nepen ONPAaeNE HNaM.

Mpusenp — B goHTeccTe TEpMugsE ByOET BREIEHHLIR TEPMIH TOXHAYSECKMA JCCNEPT OXHIrUbET
A.58.11 rexpuyecoai JxcnepT: <Ayaun> Moo, ofnanaues CNEUHANLHLIME JHEHUAMK AW ONLTo, Heclizogu-
M rpynne no ayawTy (18 100

3.1 TepsmuHil, OTHOCAWMECH K K3YOCTEY

3.1.1 kasecToo (quality ), Crengts COOTRETCTEMA COBOKYNHOCTH NPUCYLUHX XAPaKTepHcTHE (3.5.1) Tpebo-
Bamanm (3.1.2),

Mpuueguaman

1 Tl'ﬂ..l-l AAMECTEDE MONET NPUMEHATEEN C TAKMMA NpANATareNBHBEIMG, EBE MNOYE, xORMOEE Mnd npasDcxod-
HiOeR,

2 Tephen enpsscyllRis, RRNAKLFRCA NPOTHBONOMEEHLIM TEpMEEN ENPWCBORHHEEED, 0IHAYA0T HWMEIDWHMACH B
HEM-TO, DCOBEsHD BLMM 3T0 OTHOSATCH K MOCTORKHBIM XapaT o i Tak,

3.1.2 rpebonanwe (requiremaent): NoTpeluocTs M ossOasue, EOTOROE YOTIHORMNEHD, OBLAI0 NPEENONS-
FABTCH WM RONRETCA ObRZATENLHLIM.

NpuwmesawrA

1 Cnoaa aofers NEEAROAAESETCRS OREIMAET, WT0 310 ObLy@npHATaR MpaETHeE opranwdagwet (1.3.1), a8 noTpe-
Gurrenon (3.3.5) M ApyrvE 3aMNTOPECOBARNHLIX cTOPOoM (3.3 T), vorga MpesnonaraoTen PACCIMAATPEBASMEE NoTPeiuoe-
TH MNK CORAGEHIAA.

2 Ora pboauereaes cOHEDETHOND BIlga TPpefoaaqns wonyT NpEMoHATEEN ONPREONAMLWe CNOBE, HANpWUMap, Ta-
ol ki Tpebonma € npoayaiesm, TpeioniHee & cHoTowe civecTE, Tpebonakwe noTpebuTenn,

3 YeraHosnse-ibg MENREICA Tie TRobommiass, ETO008 OODENN0ME, RANDHMeD B aodysesTe (3.7.2).
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4 Tpebonhian MEYT LABHFETLCH DETERSLEAA JREHTOPOCOREHHR CTOPOMEM.

5 MpusapEEos oNPASOREHAE OTMMMBETEH OT yoTaRoRNG-Ho0 B masne 312 1 Ouperties WOOMASE, wacts 2

1121 rpefosanwe (requirement) JosyMaHTEMHD AINGEESHHLI KEHTEDER, DOTCDWR QONMsEeH DbifTe BLnCnsH,
acnd TpeivaToA CODTBETCTENE JOGYLIEHTY. W N0 EITOROMY HE PANPELISHE OTENOHEHR L

3.1.3 rpagaumn (grade): Knace, copt, EATEropHa MK paipan, CoOTEETCTBYIOWMA painuuks TReBoaaHM-
AN K EI4ECTEY NpoayeuHd (3.4.2), npoueccos (3.4.1) mnu cucrem (3.2, 1), MMEWLMX TO M CAMOE §yHELHO-
HLAF O MM HEHE,

Mpu s g p— Knace anuabrngTa unK KITEIOpUS FOCTIoN B CNPABoHHAKD FOCTHRIMLY,
Mpwmeyasw o —Nponpagonisas TReboaamn K 4Ty rpagauwn ohkaun YoTaHaRNMBoTER.,

3.1.4 yBoRNSTOOPSHHOCTE NnoTpabumaneh (cusiomer satisfacton): Boonpuaming noTpeGuTanmne CTenaW
BENONHEHUA Mx TpeBoaanwi (3,1,.2).

Mpusoasanna

1 Hancbu norpebuTencd ARNAKTCA OBEMA MOKAZATENEM HUIKOR YAOUNTROPOHHOSTH NOTROBHTENe R, OaHAKD MK
OTEYTCTENE ki OSRIATANLMED NPEANONATSST BEeCOMyHD Y EORNETBOpEHRHICTE noTpeduranes.

2 Nawg @cm: 1pefoaasms noTpeluranad Gein © sl COMAacOBn W Bundebl, 310 He obalaTansHo piacna-
WHEHT BHCOEND YAoENaTRopeHEGCTe oTpelutenad,

3.1.5 noamowHoCTH [Capability): CnocofHocTe Opranmaaumi (3.3.1), cucTomisl (3.2.7) MNKW NpoLUscca
{3.4.1) npov3IsogMTe npoayRUWo (3.4 2), xoTopan Gy0eT coOTeaTCTEOEATE TREOoBaAHMAM (3, 1.2) K 3ToR npogyK-
L

Mp o sE s e e — TepMism, DTHOCRLIMECH K BOIMOEEICTAM NpOUBOCA B OBNACTH CTATHCTIONM, ONPEgEndH B
150 3534-2.

3.1.6 KOMNEeTeHTHOCTE (compalanca): MpOaEMOHCTRHMPORAHHAR CNOCOBHOCTE NPUMEHATE JHAMARA H HABK!-
M bell NPAKTIAND.

Mpusmeayadme — MOSATHS COWNETANTHOCTH ONDELENGHE B HBCTORWEM CTaHOasTe B ofdgen CMbcbe
¥ noTpedinasie SEHHOM TEPMIHE MOKET HIMETh QONOMHETENb:HLE OC0BaHHOCTIN W Bl YTOMHEHD B ODYTAX Q00 MEHTEL

3.2 TepMHHbl, OTHOCALWMECH K MOHDQEMOHTY

3.2.1 cucTana [Sysiem). CoBoKynHOCTE BIAHMOCERIANHLIX M BXIMMOLEACTIIOLLNMN JMEMOHTOR.

3.2.2 cRcToMD MoRaZpEMEHTa (Mmanagement sysiem): ChcToma (3.2, 1) ansa paspabomios NonATHGH | Leneds
W QOCTHRBHMA ITHX LGNS,

Mpnsasnmne— CHoToun s TaaaHT Oprasmaausn (3.3.1) Mos0T BENCETe B OO0 Paamnou CIscTims

MGHOASAIEHTE, THGAM KAE CHCTEME MEHEAXMEHTE KA4ecTES (1.2 0), GHCToMS PUnBHCOBOMND MaHEANIAMHTE WK CHETE-
Ma EOMDWHBCEOND MSHE TEAGTE.

3.2.3 cMcTeMa MeHEQXMOHTE KauecTaa (quality management system): CucTema menopxmenTta (3.2.2)
ANA pYECBOACTES M YIPIRNEHHR OPraHEIauMed (3.3, 1) NnpUseHuTENLHo K KavecTay (3.1.1).

3.2.4 nonuTHea B oBnacTe kadecTea (quality policy ) OGWMe HAMeDEHWA ¥ HANPABNEHKE JEATENLHOCTH
oprasmaapan (3.3.1) 8 ofnacti kavecTsa (3.1.1), cdupansns chHOpMyTMPOBAHHEE BLICIIMM PYKOBOACTROM
[3.2.T).

NpuumevanuraA

1 Kax ngassnd, nommesa 8 ofnacty eacTea cornacyaTor o obuwdl nomiTeeod opraslauies u obacniuaaat
OCHoUyY SN9 NOCTAMNOEKA Uenen B oGnacTk kavecTea (3.2.5).

2 Mpealipne MBHEANMMHTE KIOCTRA, MANOKBHHLIS 8§ HBCTOALLSS CTOMOARTE, WMOMYT CyTh OCHOBOMR ANA pal-
palorom nonMTHER B ofnacT ka-ecTea.

3.2.5 uonu b obnacTv kavecTea (quakty objective): To, yero DoSHBIKOTCA MMM K YamMy CTPEMATCA B ofina-
cTH KadecTaa (3.1.1).

NMpuwmewarwnA

1 Ui o oBnact kikactng 06uriio BEaMpoTon i foRWTaee ofdamiadiyywn i oBRacTm savsecTaa (1.2 4),

2 Uenei o ofinacty kiricTaa oburing yE TARALNHBRIGTER AN8 coOTETCTENOWME READALT G H yDOENEH OPranM-
aaige [(3.3.1).

3.2.6 meHegeMenT (managemant); CroopanHmMpOoBanHaR GeRTANEHOCTE N0 PYKOBOACTEY M yNDARNSHMIG
oprasvaaumwen (231
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TUP i i@ b8 — B pipCCmind A Sisd Tipiiiel « Aol A T #eOfG0 OTHOCMTEN K MGOAM, T. 0. fidL)y Wi fying
paloTamns, HAZENSHNEE NOMHOACHUAMA W CTRETCTBEHHOCTLID AR PYRDBOACTED M YIPARNGHWR OpFEsVEIAeH, Koraa
TEOMISH SMBHETKMEHTS BCNONLIYETCH B 3T0A CIMBICHE, B0 CNaKYET BCEna NPHWEHATE C ONPaSENMOoLMWMN CROBAMA BO
safEsanne MyTaHnlkl © NOHATHEM MEHETNMEHTS, HCNONEI0BAHHEM BLilE. Hanpusep, i cRegysr #cnoneldsath

BEpARHS ARYKDSOOCTES SOMH0 %, 8 T0 BpEMA Lof «EscuWed pycceogcTeoc (3.2.7) oo = GOMyCKBeTcH K

3.2.7 peiCWoes pyRoEogcTee (top management); MsUs Wi rpynng paBoTHEoE, OCYLIBCTRNMOLWT Pyx0-
BOACTE0 W YNPABNESHWE OPraHNIaLFen (3.3, 1) Ha BusCIue M YROBkHE,

3.2 8 meHaMeHT KasacTaa (quality management): ChoopinHspOBaHMan GERTEMROCTE NG PyKosoacTay
i YNDBNEHAD OPraRMIaUReR (3.3, 1) NpWAEHATENGHO K K3vecToy (3.1.1).

M p K& 4 a8 — PysoaagcTeo W yNpPasansHe NEMaHmT e § EYecTay ok Bxmc4aaT 8 cela paspaliomy
nonurien 8 obnacTw kasecTea (3.2 4) 1 yenen B obnacTw cavecTea (1.2.5), nnasvpopaswe kavecTaa (3.2.9), ynpaa-
newe kasacTaoM (3.2.10), obetheyvarie cavecTna (3.2.11) i yimrwdwne cawecTna (3.2.12).

4.2.9 nnanKpoBaHKe K3YecTia (guality planning ). YacTe MOHOOMMOHTS KaYecTEd (3. 2.8), kanpapnem-
HAA HA YCTAHOBNEHWE yaned B oBnacTy kavecTea (3,.2.5) v onpegenssiwan HOoGX0QMMEE ONePaYMOHHLE
npoueccsl (1.4. 1) M COOTRATCTAYIOWME PECYDCE AMNA AOCTHEAHAA Yened 8 ofnacTu KaYecTaa.

Mpnme s« asn e — Papefoiss nnaHoa KB5ecTBa (3.7.5) soeet Goite YaCTed MNAHADOBAHAR LKH-ECTES,

3.2 10 ynpaaneHWe Ka4ecTEOM (gualty control): 4acTe MeHaaRMEHTa KauecTea (3_2_8), HanpaanesHan
KA BuINONHEHAS TROGORAHMA K KIYBCTRY.

4.2.11 ofecnovyerme KasecTea (quality assurance); YacTh MeHOEMEHTS kavecTea (3.2.8), Hanpapnaw-
HEs Ha COMAAHME YBEPEHHOCTH, 4T Tpebosanra k kavecTay DyayT Beanonmems.

3212 ynyqwenwe KavecTea (quality improvement): HacTs MeHaOMMEHT KavecTea (3.2 8), Hanpaasion-
HEA M3 YRENWSEHRE CROCOBHOCTH DLINONHMTE TRPESOBIHMA K KIYSCToY.

Mpumeyanne— Tpebopmsam MOryT 0THOCHTLCR K NoGiu BCNaTaM, TAOMW KEH PEIYNbTATHEHOCTE (3.2 14)
apchacTHEMOCTE [ 1.2.15) win npocnexHBaaowocTs [J.5.4)

3.2.13 nocToAMKoS yRyvwanwe {[continual improvamant): NooTopRKoWasch QoATansHOCTE N0 YBENWYR-
H0 CNOCOBHOCTI BENONHHTE TpeBoBaxua {3.1.2).

Mpoewogyas e —NMpogyece (14.1) pCTancanassn qaned » NONOE FUIVMOEHOCTER YIyuWsEn ARABETCR
AOC TR NPOUDCCOM, MENOMLIYOWNM HaBNOgeHus aygata (2.9.5) » JaxroseHEn No peIyNeTatam ayqvta (3.5.8),
ARATY S, ananed (3.8 7) oo croposisl Dy KOBOACTES Wi SEYTHE CRBACTED M 0SuMHD BRIV K KODPEKTUPYIOUHM
AeAcTEMn (35.5) unv npegynpesaaodime aekeTemam [16.4),

3.2.14 peaynkTaTMBHOCTE (affecthenass): CTenexs peanIaymm JanNasMpoBasHoN GeRTENLHOCTH M 40C-
THHGEHIEA ZANMAHMDOBANHEI DOy NETATON.

3.2.15 adpchoxTronocTe (efficiency ). Conde MDY QOCTANHYTEIM PE Iy NBETATOM W ACTIONE ORI HH BN pa-
CYPCAMA.

3.3 TopMMHGLIL, OTHOCALWMECA K OPranHdIaLmWe

3.3.1 oprasvaauwa (organization): Tpynna paborirson M weobxoouMesx CPEOCTE C PACTPAIENesHHeM OT-
BETCTBOHHMOCTH, MONHOMOAR M BISHMO00THOWMHIIA.

flp v s @ p — Fossnmes, KOpROPEYAR, dMpLia, NPESNEATIE, Y-piEaeHne, GNaroTeopUTENbHAR OPraHESELHA,
NpSANPHATASR POIHASE0 TOMIOAMN, BCCOUNMEER, 3 TAOEE Wi NOAPEANanaHHA wed onllesnogien 1 s

MprueYanirA

1 Pacnpeganawsig Oored GusaoT yHopagoremisi.

2 Dprannaayin Mot BT MOCy SADCTBOHE0NR TH ABETHOR .

3 HacroAues ONpegenesse JefcTBTENEHD NDAMEBHHTENbHD K CTEHAADTANM HA CHETEMbE BEHENMEHTE EXYE-
crea (3.2.3) B pyosogcres ISQVIEC 2 npeeaiesc QpyTos onNpaiansHise TERMAHE <OpraHRIEUHRs.

3.3.2 opraHMIauHoOHHARA CTRYKTYpa (organizational structure); PACNpEnaneHws OTBETCTEEHHOCTH, NONHO-
RACAE 1 BEAMAMOD THOLWHIEA MY PabOTHRRaM.

Mpusmeynmma

1 Pacnpaganansis ohurmem Duishor §Tog o sk,

2 Odpmyuansss oHOpUnNEHHAR OPFEHMIBLCHHAR CTRYETYDA 4BCT0 CONBQWHICA B PYNOBOOCTES N0 ER48CTEY
{3.7.4) wnw B nnaHe EwecTea (3.7.5) npoasTa (3.4.3).

3 Dgrasmiaguorsas CTPyETyRa MoxeT BncuEe 8 ool cooTRe TETeyoWME BIANMOSERC TRNA C BHBLUHWLE Dpranm-
aaumAnE [3.3.1),

B



rocT 150 9000—2011

3.3.3 nuippacTpysrypa (infrastructure). <Oprammaayra> CopomynHOCTe 30aHnA, 0BopygoaaHms W Ciiywmb
OBeCNEYeHRA, HEOBX0aHMED ANA Gy HEYHOHMPOBAHIUA OprasuIaLMe (3.3.1).

3.3.4 nporanoacTooHHan cpeaa (work envirgnment); CopouynHOCTE YCNODHUR, B KOTOPBE BENg MHSG TCA
pabora.

TP st @y @ e e — Yenomen aumo-dmdT i CebA deamration, CouManNsHED, REHXONOMMHECRM W HOENGRHCIME
RETEE (TR i TeMNERATYR, CHETUAIL NPUASAHNN M NODIPEHIAN, IPMOsHEAMI W COCTIE BTMSoEIPG),

3.3.5 noTpaburens (customer). OprasaIauma (3.3, 1) WnK Mo, NOMy-asiues npoayiuHm (3.4.2),
Mpuseep — FisaoeT, Janad-nK, posrHs mI0ndT i, poImenii Topionay, Sanedmiaap W ROy NaTnNe,
Mpwaeyaswe — Norpefarans mooer Bete EYTREHHUM A BHELIHIAM DD OTHOLISGHID K OPFaHRIauie,

3.3.6 nocTanuwMe (suppler): OprasvIauHs (3.3.1) MM NHYD, NPESOCTIRNARMLEE NPOaYKUW (3.4 2).

MMpuwepy — MpoAzscanTaie, ONTOEMK. NPEANPUATHS POIHFSH TOITOAMNS! WSl NPOASBEL NPEMRLME, MCNOMHW-
T WENYTM, NOCTABLME BHEPOpMEL A,

MpumevanrA

1 Nocrasugis wooesT G BHYTREHMEM WY BELUSE N0 OTHOWEHISG K O aMpIag1m
2 B oowTpasTienil CWTyaaied NOCT By WHOMGH HadkRaoT «nogpRiramoee,

3.3.7 3auHTepOCOBIHHAR cTOROHS (interested party ). MWyo MK rpynna g, 3auHTEpecosaMHbx B SoA-
TENBHOCTH MMM YONEXs oprasMzagmm (3.3 1},

M puw e p=— MoTpeGumani (3.3.5), anagensiis, paGoTme opraEasaLem, nocTasumkm (3.3.6], Bandape, Dooo-
LA, REDTHEDE it OHLscTEO.

Mpuseyanmne— Pynna sMoseT COCTORTE M3 OPraHNIILIe, 08 MACTH MK 13 HECKDMLEAX OPTREIaLIA.
3.3.8 konTpaxT (confract): O6RILBa0Lee COMaLleHHe,
3.4 TepmuHbl, OTHOCALMECH K NPOLECCAM M NPOAYKLHH

3.4.1 npouece (process) COBOKyNHOCTE BIFHMOCHAIEIHHB WNH BI3HM0OEACTEVIOWME BHO0D JEATENbHO-
CTH, NPELBEPaIoL AR BXOAL! B BRIXObL

MNpuMmedann

1 Bxoaans & npoYyscey ofersd AENMOTCH BXOR GEyTHE NPOESCO0E.

2 Npouysccw B oprasn3aLMe {3.3.1), KaE NESRAN0, MNaHWEYIOTCH Il OCYLIBCTEMROTCH B yTIDSRNRSMBIE YENDEHRE ©
yanuen ofaEneHER LOHHDOTH.

3 Npouece, & WTopoM ROgTROEHAHE cooTReToTENA (36.1) koneusol npogyxume (3.4.2) Jarpymesen wnW
IEOSOMITOCIN HOUBNDCOODENING, HBCTD OTHOCHT K A CTEMA FIL0RA Y TTDDUNPCTY e

3.4.2 npoayxuns (product): Peaynstar npouecca (3.4.1).

Mpumesannn

1 CyyacTeyo T “eTeips oW KETEropiH NpPOIyRLIHA

- YCIYTH (HANPWMEE, NEPoBI);

- NPOIREMMHES CROACIRD (HANDHMEE., SOMMRIKTOPHIR NPOTRaMME., CNoBape ],

= TREHMYBO0IE CRAGETRA (HanpUMep, Y3an Aanratena);

- MEppAGaTLE A0 NS MATODEANL [HANDWAED, CRMBIE).

MHuorme Bt NPOAYELWMA COSEREDT 3NEMEHTE, CTHOCRLMECH © paamnraniy ofijan EaTercpenm npogyeme. OT-
HECEHHG NPOSYLS & YONYTEM, NPOMPaslmL, TENSrCM COCTRaM Miv NepopafaTuBaoMuile MaTODHANSE J38K-
CHT OF peobaaaowro JNossisTE.

Hanpariap, NSCTREAMELAN NPOgYIMA @ BETOMOOWNLS DOCTOWT D TOXHWMBCHHE CPEaCTE (HANDHMED, WikH], NEpe-
palfaTuBEensy MATERUANDE (roparsse, OXNENIAMMIEER MUAMCTE), NPOPEMMHLE CHEOCTE (Nl PAMMHGE YTIDABMEHNE
OBNATENEM, MHCTPYNER GNA BIATENA) 4 VEMNTH (PATLRCHBHRA N SCCNMATAUMA. DERS0WMLAE NpOgasoM),

2 Yenyra aanAeToe pOyiLTaTowm, Mo MU BODe, O0MOro AodcTand, 0ERIATOMHO OCYLUBCTRMANISON MpW
BIAMMOIORCTIME ROCTADW M (1.3.6) u noTpeburana (3.0.5), i, £Bx ARARANG, HEMMETEpMANsHE. NpaIoCTARMEHWE YEiy-
P MOHET BEMCHETE B Coli; HBNpesseg, LI g yR|me:

- AERTENRHOCTE, OCYIBCTEMHEYD HE NOCTERNBHHCA NOTRed Tanes MaTeREANLHoR NPOgYaM (HanpHMep, pe-
MOHT HEMCNpAEHOTD aprosobiung)

= QEATENEHOCTE, OCYLUOCTRNGHMYID Ml NOCTARNEHHOA NOTPEGHTONDM HEMATODWAMLHON NROJYKUWE (HanpUsep,
COCTAEAGHAE ISABABHWA O Aoxofax, eoclxomesnrs 5nH ORPESEREHWA DAIMBPA HANSFA);

- APEACCTEEMGHNE HEMETEDUEMLHOA NPOTYAEN (HANPESeD, MHEOPASEM B CMBICHE MERESarat JHAHINL

= poaGasse Gnaronpea THee yonoassl ana noTpelamench (Hanpesep, B rOCTIEEGEN 1 paCTopaHaE),



rocT 150 9000—2011

Mporpauiibits CRARCTIO0 CORBRMMT MHOpUALIBG | OBLMNHD BIMAOTCR HHMANTEPIANGHLM, MOWET Taoks BiTe B

dhipiel MOAXGE0E, ONEPALMA Wit NpoUBaYDPw (3.4.5),

TexHrsicind CRAACTRD, KBK NPISHNG, REARSTCH MATODHAMLHE, W 870 EONMRCTED BRpANBETEA WCHACTABRMON
sapacTepucTHrcR (1.5.1). Nepepafarweaeuee varepuans ofierso RENROTCA MATEPUANGHEIMA, ¥ WY ENHECTBO
BLDERHSTCH HENpapEEHOR XapanTepucTtmecil, ToxHw-acows CpaacTes W Nepepalanuasen b WETEpHaNTs YEcTD Hale-
BT TORIDEAIM,

3 DBocnesomne KasocTEa (3.2.11) MENpRILNeH0 Ml oSpai0. Ha TIEMER I IEIT R T YT TIEMO L.

3.4.3 npoext (project); Yrwansu npouece (3.4,1), COCTOAWMA 13 COBORYNHOCTH CRODPIMHHPOBEHMEL 1
YNpSaNAeMEY BHI08 Q8ATANLHOCTH © HAYANLHOR M KOHEYHOA SATaMM, NPEINDUHATES QA QO0CTHEHHA e mW,
COOTBATCTEYRMLE KOHKPE THM TReBosarnaM (3.1.2), BENOSI LA OMPasHSEHRA NG COOKAM, CTOMMOCTH M pé-
CYpCam,

NMpuuwewaruwa

1 O ot (pOeKT WOomaT BT YBCTeed CTPYETYRL GO Kpynsoio NposTa.

2 B WeroTOpEX NpOSKTEL Wi COnpUMWCTIOTCR, & XapakTepscTics (3.51) npogywysn onpagensuotca coar-
BOTCTEROHNG N0 WEDD PAIEHTIA APOBETA,

3 Bewoymoss mgsooeta mimeT Gt 00HO MISAMS W HECKOMEE0 SOEHAL mpoayowme (3.4 2)

4 Ananrvposasn i 150 10006:2003.

3.4.4 npoaxTHponaHKe ¥ pajpaboTtia (design and development): CoatoynHoCTe Npousccon (3.4.1), no-
pEBOOALEY TPpoSonaHWA (3.1.2] D yCTaMOLNDHHLIE XAPAKTOPHCTHER (3.5.1) mnw cneuwdwkauwmm (3.7 .3) wa
npogysuMio (3.4.2), npouece (3.4, 1) wne cucresy (3.2.1),

NpumevannA

1 Topuusa NpOSETHROBAHHGS 1 LPAIPAGOTCLS HHOMAE MCNONBIYIOT GIE CHMOHML, [ HHOTGE — ANA ONPESENG-
sl pAdMwendd CTAGH MPOUGEEE NpOSCTHPOEEHWA W PIApEBETIGN B Lshou.

2 Onn offossmgaen ofeenTa NpoeETEpOBaHR W paspabaorud MOryT NPPMBHATECR CNPEAENFOWWE CRGES (Hanpi-
MED, NPoEKTHpOaaHE ¥ PRIpaloTE NEOOyEUE 1 NpoSETHpoBaHWE i paipalotm mpouyeccal.

3.4.5 npouaaypa (procedura). YeTasoansHHbR CNocol OCYLLBCTRENSHMR ABATEMSHOCTH MMM npouecca (3.4.1).

Mpumevarwna

1 Mpousaype WoryT Gute 00SEHTAPOREHHLIMA MNA HE S0 BEHTHDOBEHH M,

2 Ecrw Npousnyps SoKyMeHTRDoSIHE. 300 MCNONLIYeTCR TEDMAH aMCEMEBHHER NPOUsOYDas WNe £000MeHT -
poRaqHaR npouaaypas, Dogywest (3.7.2), conepeaupei Npogoaypy, MORaT HAEETRCH “NPOLaIYPHER SOy S

A.5 TopMHHLl, OTHOCAWMECA K XAPAKTEPHCTHEAM

3.5.1 xapaxTepucTiia (characteristic): OTAMHMTENLHOS CEORCTRO.

Mpumesannn

1 Xapacropscties MosceT GuiTh NPACYISNR MO NPHCEOEHHON.

2 Mapacropuctved woseT Duite ESHOCTBEHHON I KO0 TR0,

3 Cymaameniar DaimirHLe ENACCkl XADENKT S TH. TANAE Kai

= heraaceen (HANFMMEED, MBXAHPHCRAG, JNOKTHBCENE, GoHSBCKHE Wi Baonohirspcide Kapantopo T,
= CRFiEEENTIBCAE (HANPVMEH, CIARSHNG © JMIXOM, OCRREHN, YO0, IPEHNEM, CTyXom),

= ITHHECKME [HENEIBASD, ERAMBSCTL, YOCTHOETE, NPALTHBOCTS),

- BOELIEHMHENS [HENPEEED, MyHETYANRHDETR, GESOTER IHOE L, OOCTYMHOCTR),
= FPTOHOM LK ‘Hﬂ'lmﬂp. PR ERONOTWSECKIE XADAKTEATTHIEN MW CRRIEHHRS C E-u:unmrmwmm].

- Y HEL ORI (HANPMLED, REKCYMETEHER CEORGC T CAMOMETE).

3.5.2 xapakTepucTHER kavecTea (quality characteristic). Mpecyiias npogywusd (3.4.2), npoueccy (3.4.1)
Wi cHeToMe (3.2.1) xapakTepecTia (3.5.1), oteocawancs & Tpebonanmio (3.1.2)

Mpumoyamwa

1 sl afnpsCyiiafs OM-EEEaT CRORBCTEEHHOETL Sty -, ooolaiHn, S 310 GTHOCHTCH K NOCTORNMOE XBDaK-
TEOHCTHRE.

2 NpucaoerHee aparapvcTHEY NPOGYLEH, NPOUSCCE MNK CHoTesd [HENPHMED, WisEa NpoaysMy, Bnagensy
NPOSYELMA] HE RAEASITCH KAPSKTEpHCTIEGMN KirsacTea JT0N NPOEIyRLEA, NpOUEcca WM CHCTRMIE

3.5.3 nanawHoCcTs (dependability), CobupaTanisHuii TEDMAH, N HREMEIR QA ONWEHMA CROMCTER M-
TORHOCTH # DAL MHa HErD CHORCTE GEICTHAIMOCTIA, PEMOHTONDWIOIHOCTA W ODGCTHSEHHOCTI TEXHWSBCKIND
COCIYMMBEHNA W PEMOHTE,

Mpuwuayasdne — TepMiy SHARENHOCTES NPMMBHASTCA TONLED ANR oSuer D HEEDMWYECTEEHHOMT DISCEHIER
CROWCTRE.

[IEC 60050-191:1290]

10
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3.5.4 npocnexnaaemMocTs (raceability). BoiMosHOCTE NPOCNE0MTE MCTOPID, NPHMMEHEHWE T MECTOHS-
XOMOEHME TOM, 4TO PACCMATPHBIBTCH.

NMpumevwarunA

1 MNpocresopiesocTe NPUMEHMTENLHD K Npoaynouwe {14 2] mosar oTHOCHTLCE ©

- APOMCECABHWG MATODMANOE ¥ KCMRNSKTY 0K,

- mcTopan ofipafom.;

- PACHPREENEHAL W MBCTOHAXOMIEHWGD NROEYELIMA NOCNE NOCTREKN,

2 B obnacTv MOTRONOMTW NpWHATO ONpagensHe, npueedesne 8 VIM-1993, nogpaaaen 6.10,

3.6 Top ML, OTHOCALWWECA K COOTEOTCTEMID

31.6.1 cooraercrese (conformity): Bunonseswe Tpebonanwn (3.1.2).

3.6.2 wvocooTRETCTERE (nonconformity): Heswinonserne Tpebosanua (3.1 2).

3.6.3 podponr (defect): Heawinonieise Tpobonanua (3.1.2), COAIAHHOTD & NPEANONATIEMBIM MNH YETa-
HOBNEHHLIM WCNIONEIOBIHABL.

MNprumevauwa

1 Paimaus sty NoHEsEied Sedeit il HecooTBeTETiNg (1.6 2) AnmeeTen DAeiniy THY KAK S60T MogreosT
LM SSCRIND MaparTopa. ColeHHD CERISHHLIE C BONEBCAMN DTBOTCTBEHHOCTH A8 KEE4SCTR0 NposnWa. Cnagossarens-
HO, TOPMIH «GDOKTs CRAAYET WENDMI0NITI SPOIDWAARHNG OCTORORHO.

2 Menomudonasivg, Npaananaseuos noTpebumenss (1.3.5), MONGT JABM08TE OT XADAKTEPE MHCODMABLIAM, THKOR
REE MHCTDYELMM N0 HENONLIOEAHI0 M TEXHNSECKoLy DOCMuHHMBAHAG, NPESOCTEENREMEE NocTaBuMRow {1 36).

3.6.4 npaaynpasaarwiies goRcTess (proventive) descTons, NpagnpUHATOS ANA YETDAHEHMARA MDHYHMHE
MOTEHUASNBHOND HECOOTDOTCTEWA [ 3.6.2) Wi OpyToH NOTEHUMANEHD HEEENaTENEHON CHTYALMN,

Npuuavwauwna

1 Notasnpane oo TROTCTIRE KGT HAETE FPICRORLLD MR,

2 MpammpesoaoiLes GEACTEHS NPLATESSRIECT ANA APSIOTERELEENE BOSHISHORHHA CODTIER, 8 KOPPaKTH-
pyowsee goRcTeme (3.6.5) — anA NpOQOTERSLIGHWA NOBTORHONT BOAHMCHOEeHsH Cobwmmm,

3.6.5 nOpPPOETHPYIFLSD QERCTING (Cormactive action): [JoacTome, NpannpasaTon LNA VETPaHBHER Npnin-
Hisl OEHAPYHEHHOTD HECOOTBRTCTEMA [ 3.6, 2) WnM ApYToR HEMENA TENSHON CHTYALIMM,

MpuwmeyaEe

1 HECOOTUETCTEME MONET WAETL HBCHOMERD TEXP-HH.

2 Koppesnipyouiss Q0RCTEWE MPeanpPHHEMEET AN NPaJoTEpaulesHia NOETORHOMD BOJHWRHOSEHIA CcolldTvA, a8
fnpeaynpesgarues geRcTane (3.6.4) — ame npasomopeEyesns Bopensmies Colemem,

3 Chegyet paini-ars Tepaniks kKoppesipan [1.6.6) » soppesTvpyiowse RERcTENE.

3.6.6 woppanuws (comection). defcTowe, NPEgNpRHATOR 4NA YCTPaHeHnA 0GHa DY REHHOND HECOOTBOT-
cTaMA (3.6.2).

NpuumesannnA
1 Hoppamupsn MoseT CoyWUBSCcTBENATLCH B CORGTaHEN C EOPReKTHRYIMLMM gedcrawem [(3.6.5)
2 Hoppisogan WokaT aunsraTe B cala, snpeaep, nepegency (3.6.7) wiw cxmscoune rpagauus (2.6.8)

3.6.7 nopagenta (rework). [eRcToss, NPONPAHATON B OTHOWEHAW HECOOTBETCTIOLCA NpoaysuHd {3.4.2)
AR Toro, 4106 0Ha COOTERTCTEOBANA TPeboBanwAM (3.1.2).

Mpwwasando—BoTmewl o7 nepiganos pemasT (3.6.0) moms T BoansAcTIOdaTe HEl SacTi HECOOTIETCT =
LR MPOIYELAN WK WIRDRTY WL

3.6.8 cHMRBHMD rpagauRe (regrade); Masewrenre rpanaumm (3. 1.3) HecooTBaTCTEyRALEH Npoayume (3.4.2)
ANA TORD, 4T05W OHA COOTBATCTEORANA TPOGOoBAMMAM (3.1.2), OTAMYHEM OT HEXOQHBLL

3.6.9 pesonT (repalr): DofcTowe, NPEANPHHATON B OTHOWEHWH HECCOTBETCTEYIOWER npoayKuHm (3.4.2)
AnA Toro, YTohel CAENaTs BE NPHEMNSDE ONA NpeSNoNarasMors WCNoNsI0BAMHMA,

Mpuuauwauun

1 Pasnder? Exrnceaiit 6 coba AoRcTisd RO MERDALNGIHWD, APAARPUHATOS il OTHOLGHWA DRHGE CO0TRETETIoRABLUSH
APOAYIANA ANA 00 BOCETAHORAGHWA £ LMk WENOMuIONIAN, HENPHLIED, KK “BETh TONMnEcKnro obcmaaman.

2 B ormr-aie o nepagense (3.6.7) peonT WiEeT BOANSACTENEETL H HASTH HECODTEETCTE YL PO LGN MW
R

m
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3.6.10 yrunuaauMs (scrap): DedcTens 8 OTHOWEHWA HECOOTBETCTEYIOWEH NpoaykuMH (3.4, 2], npaanpuss-
108 ANR NPEAOTBPALEHHR B8 NEPBOHANENLHO NPEANCNATBOMOND HCNONEI0BAHIA.

Mpusep— NepepaboTion Im yHISTOREHN,
Npumeyasse—B cHTyaummas C HECoOTBaTCTEVOUESA Yy o MCnonsI08aHWE NPEA0TEPalLEETCA NOCHEaCTROM
NPEEDAUESSE YLTYTH,

3.6.11 paspoLuoHne Ha OTKNOHGHWD [CONCEEIION): Paapeuessd Ha WCNoNsI0nIMHN Wk BInyck (3.6.13)
NPOoAYEURH [(3.4.2), KOTOpan He COOTBETCTEYET yCTaHoRNEHHLM Tpeboaarwam (3.1 2],

Mjp s a8 s e — PapowaHse ki oTcnossig 000 RECNPOCTpaRBITCA Hil NOCTaEEY NPaSYaM © esoaT-
BOTCTHYWL ML XAPARTOPUCTMERMH (3.5, 1} ANA YCTaHOanamHsE COMMCORIe OFPaH-eHAR N0 BROMIHE HIMA KO-
CTBY Aol MpOywLLN.

3.6.12 paspeweHHa Ha oTETyNNeHWE [deviation permit). PaipeweHse Ha OTCTYNNEHWE OT MCXOSHBIX YCTa-
HOBNEHHEX Tpaboaanwh (3.1.2) £ npoayiime (3.4 2}, Bbasmcd 50 00 NPOKIB0ACTE

Mpw ey aH e — PRIDOWEHHE HE STCTYINEHSE, KAK NPEEAND, GRETCH HE OFPEFaHBHHOS KOMW-BCTED NI
AW NEsi0n BPEMaHN, B TEEKE GNA EDHEDETHOND MCNONL3I0BAHWA,

3.6.13 asinyck (release); PRipoweHns Ha Nepexod £ cNegyoues cragmn npouecca (3.4.1).

Mpameyadde—B asrmaicoos RisE, B cOHTERCTE NPOMPaMMHEIE CPEOCTE, TEPMNMHON erelpdses WBCTo
HEILIBANT BRI CHMMN MPOMPaMMHLE CHaRCTE.

3.7 TopMiHbl, OTHOCALUMOCA K AOKYMOHTILMM

3.7.1 nnpopuaijun (informabion): Ixaqmiisie GamHss.
3.7.2 poxymenT (document). Wudopmaiiwa (3.7.1), NPoScTSnnesHan Ha COOTDOTCTEYVRLOM HMOCHTEMNE.

Mpusep — JanwcK {3.7.6), cneunduxaima {3.7.3), npousnypHel Qo MEHT, SepTes, oT4aT, CTaHdapT.

Mpumevwaruwn

1 Hocurams somer Duine Gylassnm, manemem, SNecTRoHHEB M ONTHSS s, D0MLETENHERE Qucens. dio-
TOrpREE wnd STanciemy CEDAIUON. W WX oo s,

2 Kosmngs T QoayitanTon, Minpesip onduisdaealpd W 3amicel, vacTo HaduBieTcn o SoxyMiw T angem s,

3 Hewotopess TpeGonannR (3.1.2) (Kanpanap, TPeGomE0 K pASORWMBOCTH TENCTH) OTHOCHTCH KD BOBA EARAM
AOEyMBHTOR, aasams MoryT Bute ocofue TpefloaaHnm k cneywdagiu (Hanpuep, TpedoaaHte K yIPEENSHND NBpe-
cwoTpams] M anncau (anpasen, Tpefopamn o ).

3.7.3 cnoumdpmraumna (specification): QoxymenT (3.7 2), yeranannusaiowme Tpeboaanun (3.1.2).

Mpwsue<dsd e — Chsyschasalyel BOMYT OTHOCHTECHE K ERTENGHOCTH [HENPHED, NPOWEAYDHEET BOCLIBHT,
CRELEPELFA HE MPOWSCE W CReUIstRALINR HE BT BHISE ) Hi NpoayRuaHE (3.4.2) (HanpuMep, TexHmEoEua yono-
BMA HE NPOSYNLEED. JLCOMYD LS IR DORYMOHTIUMA W HapTemM].

3.7.4 pyxosogcTeo no kasecTay (quality manual) Qoxysest (3.7.2), Onpogonssousd CHETEMY MOHO -
MEHTE KivecTaa (3.2, 3) opranszaywn (3.2.1),

Mpum@sdH e —PyrDBOacTES N KEHECTEY MONYT DAANHYATCH D DETANSHOCTH WANGREHHA M HOpME, WCXDIR
N3 PEIMERE W CNOEHOCTH EOHKDETHON OpFaHAIaL.

3.7.5 nnax kavectea [guality plan). QoxysedT (3.7 2), onpagansiolivi, kade npousaypel (3.4.5) »
COOTBOTCTEVIOUME DOCYPCH, KBS W KOTTA OOMHME NDHMSHATLCR B OTHOWEHKE EDHKBOTHOMND npoaxTa (3.4.3),
npoayeuse [3.4.2), npouscea (3.4.1) unu konTpakra (3.3.8).

Mpumevwauwnna

1 K 1amin npouagypas ofsieHo oTHOCHICA NPOYAOYPE, CERAIAMASE © NPOUSCCAN MEHOELEHTE KEsaCcTEa W
FIPOUDOCIM SHIHEHHOND LARIED APOIyHLaN.

2 Mnak KI-0cTEA SACTO COABMMMT COMMG I PAIAENE PYKOBOACTES NO KASeCTEY (3.7.4) Mis NpoUeaypHs

O M HT R,
3 Mnad EMecTEE, K& NPAEEND, ARNBETCA DOHWM W3 DEIYNETAT0S NNAHMPOBAHHA KavecTEa [3.2.8),

3.7.6 3anwck {record): JoxyseT (3.7 2), CONSpuEnin QOCT Wy TR PeRyMsTaTH WK CBRAaTaNLCTES OCY-
WEETEMER00 QA TENSHOCTH.

NpuuouwnikduwA

1 3ty MOrYT MENONLIOBATLEN, MINPHLER, AN AOKMEHTADOBIHAR NDOCAENWAABMOETH (1.5.4) ¥ CangET -
TR NpoBsasHUA seprthukagee (30 4), npagynpesnaragx aencTamn (1.6.4) i soppesTHp oL aeRcTERR (3 6.5)

2 Nepecuotpel JANUCER, CAX NPaBMNGD, B YNDARENSHWNA HE HYS0a0TCR,

12
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3.8 TepmuHbl, OTHOCAWMOCH K OUOHKE

3.8.1 ofuoKTHERGS CRMANTRNLCTRO (ohpective evidence ). Danwee, NoQTHESpWIAMKLIWE HANW-HE MW We-
THHHOCTE Saro-nwbo.

MpAaMmoY d A8 — DHaRTAINDE COMADTENLETEO NMooiT Defe O a0 My To6 KO0 nosel, KD,
HenpITanma (I8, 3) nmie apyrisa cnocofos,

=.8.2 konTpon. (inspection): Mpoueaypa CUAHHEAHHA COOTBATCTBMA Ny TaM HABMOSEHMA 1 CYROeHHA,
COMPOBOHEISEMER COOTBETCTEYIOWHMA HIMEDEHEAMM, KCNLITANWAMN WK sammBpoBKDA.
[Pywopopcreo ISOAEC 2]

38,3 nenpranne (lest): Onpagenarss ogHoR i HECEONLKME XAPIKTePHCTHE (3.5, 1) comacko yoTaHoa-
nesHoi npoyegype (3.4.5).

3.8.4 aepudrrsauan [verfication): Mogreep+aaHne NOCHEACTE0M NPEACTABNGHA OB LEKTHEHLIX CEMAR-
renscTo (3.8, 1) Toro, yTo yoranoaneHHse TpeSoaanua (3.1.2) Buinm Banonsesis.

Npuewewawun

1 Tepus soppsfumponass WONOMLTNOT 4NA oEoINEYEHIER COOTRETCTIMOILEND CTATYCE

2 QenTonshocTe N0 OO Tiepegeaned TRebonasm MOEET DeraaTs B onlw:

= BEYILE TRAEHAD BT ODHE T lHRIE PC-0T O8]

- cpEaHaHWE CheuWwhEEauun (3.7.3] Ha HOBWA NPOBKT © BHANOIIFHSHOH SDCRMEHT AR 1A  Bnpobupopans-mii
NpoaxT;

- MpoRoadsae wenkiTadni (3.8 3) v geuwoscTpacpe;

= SIHERE QOCyIARETOR B0 X BTy O,

3.8.5 panwaaumn (valdaton): MogTeepsosse NoCpeacTooM NpENCTARNeHER 08 L IRTHRHBIX COMOSTENLCTE
{3.8.1) Torg, 4To Tpeboaannn (3.1.2). NpaoHAIHASHHEE [ANA KOHKPETHOND MCNOMNBI0BAHMARA KK NEWMEHSHRRA,
B RO,

Mpumevwaruwn
1 TepuuH s pamuOupoBass HERONLIYEAT ANA CHOIHEWEHNA COOTBETCTEYMAGID CTATYCE
2 YEmonen Npesessain MONYT GialThe PR uIhs I CRMOSBMTHEO8E HHIAN,

3.8.6 npousct kpanwdviaune {gualification procoss): Mpowece | 3.4.1) SoMOHCTRALWH CHOCOGHOTTH Divi-
NONHETE YCTaHoBNes e TpeBoaanma (2.1.2),

Mpuuovauwnn
1 TopMan cBRMdHUARORAHS KCNOMLIOT GNE oB0IHTHIMR COOTRETCTRYKALEN CTATYGHE.,
2 Kmnrachsndepn MOXET PACHPOCT PAHATECH MA PABOTHEOR, NPoAyNLWee (3.4 2), NpoUsccs mma creTensl (3.2 1)

flpussep — Mpousct MEAMAMKILIN AYAMTOPON, NPOWSCE KITAGHCELFA MITOPWANS.

3.8.7 awanua (review ). JesmensHocTs, NPEANPHHEMBEMan AN YCTAHORNEHWA NPHIOaHOCTH, A08KBaTHOCTH
W PRIYNLTATHEBHOCTH (1.2, 14) paccmaTpusaemors oG LexTa fMA AOCTHXENMS YCTAHOBNEHHIX Lanan,

T o b s @b — A MOwET Tl BENriTs Onpaganense addexThanccTd (3.2.15),

Mpuedp — Axandd o CTOPOHN PYLOROACTRA, MRAMMI NpOeCTHRoaasHHA W paIpaboTad. adanaa l‘mﬁ Mg
TS, el HOCOOTBOTETEMNA,

3.9 TopMHHLI, OTHOCAWMHECA K 3y AHTY (NpoBapre)

3.9.1 aygur (nposepea) (audit) CHCTEMATHSECKWA, HEJABRCHMLEA W JOKYMENTHPOBIHHLIA npoysce [3.4.1)
MONYYEHHA CEBMABTENLETE ayANTa (3.9.4) ¥ 06 LATHEHOM KX OLEHKUEIHWA C LENLO YETAHOBNSHWA CTENEHM
BEENONHEHEA COMACOBIHHN KPUTepHOE ayauTa (3.9.3).

MpuwmedanunA

1 BryTpat-ng ayanTs, Mol ga Hadh B e Sy Te Mpecd CTopoHodl, NpoBOaATcR Ol Camid OpraHRIaLH-
@ (3.3.) s OT 00 HMEN SO BHYTREHHAN WENDA 5 ONyT ST GO 40H GEcnapaugyn O COOTRETCTERM
(3.6, 1). Bo MHOMX cry-Emi, ooobar B WEGOmuiU OprikIIumm, HOBNCHLOCTE MOET BT NPCIOMOHCTRHRONANE
OTEYTCTEIsS OTBETCTEEHHOETH 38 pabory, NOABRras S ByanTy.

2 Briminiee @yamrs BEmoHanT 8 celbs ayanrs, ofibiyHo HaFEseMB AYOMTE BTOPOR CTOPROHOR WNW Sy TATeE The-
T CTOpoROR. AYOATE BTORCH CTOROHOR NPOBOIATUR CTORGHIME, JGNHTEDECOEAHHENN B JERTRMEHOCTH OpraHuIa0m,
Hanpunap RoTpebaTanamm (3.0,5) nne Aoy e OT HE e, AyaeTe TR Te0R CTORoHON NPISOSHTER BHELWHK-
M HEIDACHLHSM OPTIMUMALE, 3TH OPrasOMpN OCYLBCTRNOT COPTBUEILMG MM DECMCTRILMD M COOTBOT-
eTms TpeBoRmaM, HanpaMep, TpeBoaarda 150 90017 » 150 14001,
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3 Ecn Ane 1 BONGE CMCTOMLE MOMBARMMEHTS [1.2.2) NOABBOrAKTON BYSUTY BUMOCTE, 310 HATLMEIETCH KOAMC-
HSA By OHTOM.

4 Ecinm 08 Wi HeCRDAD ORTaaauMil CORMBCTHD NPOROGAT ayasT NPpoaepReMol oprassvaacme (3.9 .8), am
A TCH COBMOCT MM AYSHTOM.

3.8.2 nporpamma ayaHTa (audit programma); CosoxynHocTs GAHOND MMM HECxonsxux ayauTos (3.9.1),
JANNSHADOBAHHBIX HI KOMKDATHBIA NEDHOS BPEMEHM M HANDABNOHHLIN HE JOCTHAGHIE KOHKDETHON LOH,

Mpnweyasne — MNpoipamess BynMna BENDHET B calA BC0 QERTENLHOCTE, Beclxo gy ANA MNEHRROEEHISA,
OpraHAIaINe M NPOBEISHET BVILNToN.,

3.9.3 kpHTopHH ayauTa (audil criteria): ConoxynHOCTE NONWTHEY, npoueayp (3.4.5) unu rpeboBaHrn
{3.1.2), 0Topee NpMMSRAR0T B BHOE CoBMoK,

MpW sy aHM e — KpuTopus aySuTa menonsayioT QMR CONDCTARNBHUA © il CRMAeTENLCTE ayawTa (1.9.4),
3.9.4 coMpeTenLCcTRO AYauTa (audit evidence): 3anwcu (3.7.6), wanomeuss haxTon UM pyrans wHipop-
MAYMA (3.7.1), kO0TODLIS CEAIANL C KPHTePHUAMM 2y AMTa (3.9 3] M MoryT BuiTe NPOBEpasi.

MpuMedass e — CEigoTenuerng Sy SUTa Wit GuTh Li4SCTBEMH I MW KOMTIFSBETBBHHBI,

3.8.5 vabrmiogeHun ayauTa (audit indings): PeayneTaTsl OUeHHBaHWA COBPaHHLLY CEBMASTENLCTE BYAHTE
(3.9.4) no OTHOLLEEHUE0 K KPpMTOpHAM ayguTa (3.9.3).

Mpwmayasn e — Halmopewsn ayisra woryT yEElbEars Ha cooTeercrade (3.0.1) un HecooTRETCTEME
[6.2) kpuTapetan SyQUTa mnM 48 BOa0NIs0CTH IyuLosinA.

3.9.6 30xN0YeHRA NO PE3YNLTATAM 3yanTa (audit conclusion]: BexoaHnis 0anHwe ayauTa (3.9.1), npe-
AOCTABNGHMLE FPYNNOR No ayauTy (39.10) NOcNe PACCMOTPEHWA LENER ayaWTa u Bcex HaBnogenHn aygura
(3.9.5).

3.8.7 saxadzumn ayawra (avdil chent) Oprasmwsayna (3.3, 1) wne nvuyo, Jasazaswes ayawT (3.9.1).

M@ @ w o — AR einoe GyaeTa Mteet Gute NpoaepReMan opramiiaciEe (3.9 8) whe mofan apyran
OprEHMIaURA (3.3.1), mTopan AMBET IS00HF0E N QOMB0PHDE NPEB0D IANPOCHTE NPOBESEHIM FIHTE.

3.9.8 npoBepROMAR OpraddlaumMa (audites): Dpraskaauma (3.3.1), nogeeprasaancs ayaury (3.9.1)
3.9.9 ayowrop ([auditor). NAuo, NPogeioHCT DM POBIBLIGE CHOW NSHLD KIHECTES W OBNAZ0WES KOMNG-
TEHTHOCTLIO (1. 1.6 1 3.9.14) gnA nposefexns ayamuTa (3.9.1).

Mprumey anne — Omscanpe MERHLX ML EM0CTE 0y aUTopa npasegesc o 150 19011,

3.9.10 rpynna no ayauty (audil team): ComH snd Heceonsso ayadropos (3.9.9), nposogauux ayaMT
{3.9.1), nips He0GXG0HMOCTH NOOOERABE0MBE TOCHRHICKHME JKCHopTaMM (3.9.11).

NpumesanwA

1 D M Y AWTOROR B MY DO SYEMTY, KK NPARND, HAIKSUSITCH PyoOBOaH TOME MPATINL.
2 TpyTiid RO ayanTy MOSET BAKRTL B cobn Tacos ayonTopo-CTARBDOS,

3.8.11 rexsnvecxmi JxcnepT (tlechnical expert): <AyonT= NMuyo, obnanaouies CReUnMansHsING IHAHHRMA
HN Ol ToM, HEoDoQUMBIME FPYNING NO ayauTy (3.9.10).

NMpuumewauwna

1 CRoumansssil THasts wnd OieT Bmouaat 0 oBia e wid O, STHOCALMGCH & opranMaagEe (3.3 1)
npousccy (3.4.7) et SOATEALHOETIA, NOABERFAGMER BYEHTY, 0 THOGD JHEHIM A3LIKE § KYMLTyDb CTpassd, B &7 opas
NPOBOAMTCA SYIAT.

2 Taxsurocnal SKENRPT HE MH0T MorHcusel ayanTopa (1.9.9) o rpynng no ayauTy,

3.8.12 nnax ayoura (audil plan): Onucarie DEATENLHOCTH M MEPONPEaTHR NO NPOBeaeHusD ayauTa (3.9.1).

3.8.13 ofnacTe ayauTa (audit scopa): ConapuaHme i rpasnys ayawTa (3.9.1).

Mgy aH W e — OBNSETE By aTE OBbidHD BEMEra0T i Cola MECTOHATDMBHNE, CHTEHILIALMOHHYS CTPYETYDY,
BMfL HERTENBHOCTH W Npouscchd (J.4.1), 8 18060 OBETHBMEELE NEDUGD BOSMEH.

3.9.14 KEOMNOTOHTHOCTE [COMPoiance). <AYANT> BRpAMEHHLE NMHLIE KBYECTEE W CNOCOBHOCTY NPHME-
HATE CBOW IHAHAA 1 HABBIEKA
14
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3.10 TepsmuHbl, OTHOCALWMECH K MOHEANMEHTY KAYGCTES NPOUSCCOE HIMEPEHHA

310,71 cHCTEMA MEHEONMAHTAE HIMEPEHHRA [Measufement management syslem); COBCKRYNHOCTE BIAMMO-
CRORIAHHBIE MK BIAAMOSERCTEYOUHY JNEMEHTOR, HEOBX0JMMEX ANA AOCTHREHWS METPONOrWYACKOrD Nog-
TOOPMAEHHA NPAROARGCTH (3. 10.3) ¥ NOCTORMHGTD YNIDAENSHAR NPOUSCCAMA HIMepaHEa (3, 10.2).

3.10.2 npoyecc mameperua (measuremant process), CoBoRyNHOCTE ONEPILMR, NPCB0QMMER C YEribio
ONPEAGTIEHAA THISEHMA BENWRHR

3.10.3 MeTpONOrM4YecEOs NOOTDEPXOEHWE NpHUragHocTH {melrokogical confirmation ) CoBoymHoCTy -
PAUMA, NPOBOOMMEN C Ue N0 oBecnedema COOTBETCTEMA HAMOpHTeNLHOro oBopyaoaanuA (3,10 4) rpeboaa-
HHUAM [3.1.2), OTBEUAOUIHM EIO HAIHIE D,

NMpuumevyaruwa

1 Merponorduecens NOgTeepEEaHde nparagHacts ofuvHo Bermcvast B coln anwlpoesy wel  BepAdHKalIHG
{3.8.4), mecfyo meolxogiayno wcTEpoBKY it pesowT [3.0.9) W nocmEnyouyse nepaanaliioay, CRaBHBHIED O METRaND-
reMecal TReBoRaHMEMY 405 NPOANONIMBeMOID KONONEIoRIMEE 0E0pYAoRaHUS, @ Taoeg MmOoBeo TRetyvouod nnosmbe-
POBEHME W MAKHPOBKY.,

2 Merponoiveaciis NOATEORMAEHWE MEIMGAHOCTH SCoTBEToA Wl BunaiHdmisal 40 Tex NOP, NOCE NHWISSHOETE
MBI ENbs0re DHOpYA0BEHER MR BENSMLI0RAHNA N0 HABEEHN0 He Gyt NpOgeMOHCTDAPOREHE o 1A00EyMEHTH-
poEaHE.

3 Tpobomiaia K MGCNONMBIORRHAK NO HAIHESEHER DTDHAT B Co0R TaEWe 1apacTEpucTHEY, KK QManaioH, paipe-
WAL CCOBHOCTE, MAKCHMILHG JONYCTHMAN NOMpeUsOCcTs W 7. 5,

4 TpabosnHns K MTRONONAGCROLTY POATEESRHKG MEAMOAHOCT O TR Tc 67 TRebosaHna Ha fpo-
JTYRLIAHD W B HMX HE POTRBMBHTHDYIOTCR.

3,104 wasepHTensHOR oBOpYA0aAHMHE [Measuring equipment): CPaacTRa MAMapa HHE, NPOMaMMHER CHa0-
CTED, ATANOH, CTAHAADTHEE OBPaILE, BONOWOTATEMNLHAR ANNADSTY D WK WX KosGwaim, mooDxoqmMsse one
BBETONHERHA NPOUGCCE HaMepaHMa (3, 10.2),

3.10.5 MeTpONOrMYeCHARA XapakTepHcTiia (metrological charactensticy OTnMvHTaNsHAR SCOBOHHOC TS,
KOTOPEA MONOET MOBNHATE M POIYMsTAT HIMODEHML

MNpuuesanrnA

1 Hamepurenwroe obopygosanme (3. 1004) ofursn WwBeT HECHDNLED WETROMONF-OCK CADRCTOPIECTIE.
2 MaTponddwssicond xapactopesTitos moryT Gt ApaaueTon ginnbpome,

3.10.6 moTponordusckan cnysba (maetrological function): DprasMIaumMosHIA CTPYRTYRS, HECYILLEA SIMM-
HACTRATHEHYIO W TEXHMYSCEYY OTBETCTREHHOCTE 33 ONPEJSNEHIE W BHEADEHAE CHCTEMLI MOHEINMEHTE HIMS-
poHEn (3.10.1).

Mpusesanne— CNoBo «ONpAAMGHIES HAMSET JHERHAD ayCTaH0amiss wopus, OHO HE MCNOMLIYETCA B
TEPMISICIONTSECKOM CMBICIS «ONPESONGHIE NOHATHAD (B HEKDTOPS AIWERN 370 PEINW-WE HEACHD 083 KDHTERCTa)
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(enpasosanHo)

MaToa0NOrA, MCNONLI0BANKAR NPW paipaGoTie cNoBaps

A1 Beagonwe

YHUBSPCANLHICTE APMMEHEHIRA COMBRCTEA CTRHaapTos 150 9000 Tpefiyer HonomssoRaHRA"

- TEXHIYBCKOND ONHCEHMA, HO HE HE VINOCHEMANAIHPOREHHON TEXHIHHSON AR,

= DOFN@CORAMHOIT W MDA IMPORBSOI0 CROBEEA, MOHATHOM QA B00L MOTREYMRNMLE NONLIOBATAMEA CTik-
ASPTOR HA CHITEML MOHWUENTI LrBCTRA.

MosiATHA 3EERCAT OpYT OT OQyTE, ¥ BHENKI CEAIGIE MaXy NOHATHEAME B OONSCTH CHCTEM MEHESSIEHTE KE-BCTES
¥ X YTIORAGONEHIAS B CHCTEME NOHATHA ABNSKTCA NPpeanocwneni paspafono cornacopamoro cnosap. Tawod asanna
Gedfl MpODagEH APW PAIDAEOTEE CACHADNS, YCTAHORNDHHOID Bl ECTOMYOM CTAMZADTS, nmmwwnmm
HIAR NOHATER, BONONLI0ERSLE NPA PEIRSGOTIHE, MOMYT CEAIATLCH NONBIHLLE © TOHE IPEHAR ISHDOPMaTHEHOCTE, OHIW
MpancTaRneHs: B A 4.

A2 Copopaadsd CNORAPHON CTATLMN M NPIEWNES 1aMEH L

Moestue GOpLBSEYET BAMEILY PEPEXOEE OF Ge0H0 NIk £ APYIOMY | BOfstuan EPsHThL OOHOR0 SEulE, MAInpW-
MEp, aMepHEaHcNd aHrmesicknd i SpuTadcEnd st nMicae B3] M3 oo Axuee BeelapacnT Haalones nogxoas-
LphA TEEMAH SNR NONH0E BCHOCTH NOHATHA Ha AHHOM RO, T. 8, BCNONENETCR Nogxnd HefyeansHom MepEsagE.

CipsaGenaHne CTROTCA MyToM ONHCassn TONeED TEX NPaaHng, BToRed SRNROTCA CyILeCTRgMRSN S5 1aiH=
TihikaLee MosmTHA. Bieoim isdbopiiiune, STDCRUIRACR K NOHATHGD, WO HE BRASOLSACA CYLBCTRBHNIR ONA &0
ONACEHGA, NPABOOWTCA B GHOM WHl HBCHOMLEFE NDMME4EHARK E ONPe e naxHio.

Mpsi JaMesD TOPWMHE B TONCTE &0 ONPESONGHHSEN © MAHWMGTLSGMA CIBiTECNHE AN MIMEHBHAAMI CHMINCH
TOECTAE HO QONNDH HIMGHATECA, Tann 200MEHA NOINCMADT NOMY-ETE NPOCTOR MOTOY NPOBOPEH NRERNMLHOSTA ONPage-
mes. Onseies M ONPASANayEsd CROEH0E W COQBpNNT HECIONEND TEPIAIHDE, SMMENY MysSus NpoMIBOOWTE © NOMO-
ugbi, Cauos Somnuuses, nEys onpeganesssi ooqHospenanHo. MonHAR Jaussl BCEX TEPANIH0E COIMBET CHHTANCIFBCHIE
pyamsocte M Byaet DetnonpIMod ONA NAPESEHS JHaYRHMA,

AJ Conid MEMTY NOHATHAMMK W HX MPAgMNECKOS NPEACTARASHAE

A3 OBupae MoMGREHERA

B repusrmnoteeciol pafore cends wesay NOHETHAME OCHOBLIENITCR HE HEDEluW-HECENE OTHOUMHRAY, My
NipAIsianans AE0E Taam o6paIou, ﬂnﬁ-m:u-uqmmwmmnmmwm“m
HOBEHKA SN0 BUA0E ¥ ONBCIHWA NPHIKAKOR, OTMWHMEEHLMY S0 OT BhilBCTORLHE WK CONDIMSHEHRLIT MO THA

Ilesyy NOHETARMI CYUIBCTEYICT TP DOHOBHEL BiLLE CERAJEH, YESlaskls B HBCTORLEM AEMNOEEHW POODEMI0-
Beg (A 3.2) mapriresade (A3 3) » accoymaraasims (A 3.4),

A.3.2 Pogonngonan comls

CybopariaTHeid NOHATAA B PAMEAL MEDADTHA HECHBOYT NPANEEEN CyNepOpaHHATHIID NOHRATHA W COSBIWAT
ONHCEHER TEX NPWIHSKDE, HOTOPEE OTMIREEs0T MK OT CYNEPOPEMHETHEDN [BbUGTORWEE ] W ROODOMHATHEE [COME-EHIH-
x| MOHATHA, HENDIWED, CBRNL BECHL, NETE, DOOHM H B8aL 00 BPOLeHEM MogE.

PasbiMatenn Cidili WiohaieT fadiaietn i B0 cbiipis MWl cSopaias Ge3 ETpEnoK (peetynce A 1),

Epeum man

Becm  em = Ooeee

Pucyror A1 — Mpatvecang
MpaScTARNGHNE DON0BML0B0A
CHAIN

A3 MapTeTrimmas CiEeli

CyBORaMHE THisM MOMITHA B DEMGIE OS500 ASEIPXABCEOR CHCTENME P TCA SACTHE CYTBPORAMeETHIIT oA
TR, HOMPSIRMEE, BECHA, MFOT0, GOBHE M JMMA MoTYT GuiTh ONPRAEMNDHE KBE SBCTH MGG,  HEGOMCTIEND ORpPESATNTY @
HBCTE 008 oMLY NOMOAY (D 1) BRIMORHLD XAPAKTepHICTHE NeTa),

MapreTHEMeS OTHoWEHRA HIOEPaROICA B Br0e erpafanss (peoywos A2, NpW ST0M aRHIrHLE YaCTH Kaobpa-
WCEKIT CNOH SORTOA, & MHONECTROHHLG — HOCKOMLKHMEL,

16



rocT 150 8000—2011

Beom Neo Jomm

FrcyhoE A2 — [ padgnr4CEDs NpaacTan-
MEHAE NADTETE0H Caf

A4 ACCOUMaTHEHAA CEATL

ALCOUAATAIED COAJW HO CTOM: NoOsMDaHL, I POOAODMAOEWD W NADPTATARHEM, B0 OFEl NOMOCEOT ONPEOENTL
APAPOSY EIAMOOTHOUWEHWUE LORTY SIVMA NOHATHAMN 0 POy CECTOME NOMATHE, HANDHLSD, NPWGTHE 1 CROOCTRNS,
ASHCTEME ¥ MECTO, SAACTENE W DEIYNLTAT, MBCTEYMEHT i iy s, MITEEEN M NPOTYaIA

ACCOlRaTHEHLE CoAIW Ha0lpaaaT B BGe ogholl 80T CO CTPEMKO Ha LEEA0M KoHLE (pheyHoK A )

Kot i OO - 4o [Tty

Pty A.d — [ DBt NpeacTaanaHng Soolmns-
THB-DE CHAIM

A4 TpadwaiecEos NDEOCTEENSHAE NOHATAR

Ha pucyseax &4 — A 13 npaacTaanase) Mpadimecee MIohpassHH NOHATIR, HA POTOPEE DCHOELBRKTER NPe-
MO THED FRYTIM DRGNS 3 MACTORUMNG CTasMIapTa

LNPesoneHds TERMAHDE NOATORAKITCA, WO MPWLbiraMan © AW Ha Dyl 0 P00, NOSTOMY POROLMINMIY-
gtcA olpaaTecn & paigany 3 AnE OIHEKDMASHHA © MMM e,

Tpallosaxue (3.1.2) O —— Mpanmuws [3.1.3)

Merpali=00Ts AN CROLGRHNE, PITOROE Hnmoo, oopr, EETSOENR KWW DERNE,
WETIHO M, ORI MEATNANAN AT COCTTRETCTERRS N PHrBRS
AR F T ORI TPolosR-aom & KR-=00TIy MpoEype,
MPCLASOCEHE MMM DWOTE, MEEMCLLICY
T e CONECHD (Pt rLp L Tt
[ = T
Krmorno {3.1.1) -. o= Kounere-mHoeTs (3.16)
Crlnism: COSTTRITET T SrtyT T i e e e il e AT
Boascasoomn {3.1.5)
ol Ty AR R, CHCTE M
M A NPOUSCOE PO NP0y i,

mﬂm'h lnrpulm (3.1.4)
m-m

Pucymor A4 — Mo, oreocRilsecs § ety (3.1)

ir



rocT 150 3000—2011

Comrpuag (32.1) Ry sage e (3.2 8} B umpy pryomogeres (3.2.7)
ChasEyT HEETR R e e Tipts i e, il a——
B ORI AL OENTARMOCTE <S8 OCAUSCTINA DLLME PYEORCOCTED
o M T L, M FYED BOGCTIY M YT e TR . LTI . )
o 1R e HE BLCLION YOO
=y Nonwmes = olneoTe
BOHTAMOHTE [3.2.2) EraecTE [3.2.4)
Caresm arm pamoafioTin Ofuyme HEwEDRsLE
um-:' ¥TMK Lol -M »olnecTn
D aaTRE, OcheeLE D
CLIRCR T B
B Db n‘m-mmu
CHCTEME i~ FOHGITIELANT Llans & ofinacTd
BT TR srpoTam (3.2.8) Ty (3.2.5)
mrsacToa [3.2.3) e S T e D TR Ty, vy ppofemnpayrin
DERTRMHOOT. T WM E ﬂm
Fﬂ'ﬂm F-:El:lwu I AL B drgm
m:w MMM TINLAC § DPARCTY
MNecTomxwoa
yorraouue (8.2.13)
MierOpmede s
TR RHOCT
MO YRS CIOCHSHCTY
s (KN AT TPl M

LT H e HER Y- W O 0 Ty N O
wrsbcTma (3.2 8) i TIRON sarsbormd (3.211) saeseren (B.2.12)
Wmuﬁmm [P2.10) BT EAYTRMAHTE  LACTh LA ALANHTE
HAIPEELSHSER KB YOTRHONNS N \aer, eHOETNTR FIMCCTI, BERCTIA,
L] m SO EAroTIA I R L
unm’mm“um AT AR A il RS e il YR B
Tl -ael

LI [l - i Ao Tl | DRy TETON
RO LOCTH B R T VO H HCTC L3O L
ST HEEORHHLDT DRI TET PRI

Pacyson A5 — MNouETHA, OTHOCALLWOCH & Mooy [ 3.7
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Oprmacgupen (3.3.1)
iwyrir PO e ) ey s ST
C PECTPEERT eI M OTIITC TIE-HDETH, MO A
AT

OprsmMapro-ssim STPyKTYRS (1.3.2) dawuTepecomieedln croposa {2.3.7)
FRLCT DY CTRITETI = HOCTH, TS P (P MO, SV TRDACMA
TOOTHOON AR 1 G T HOLLOHIE B SENTENEHOCTH WIS YOS 0D B

ST DO HRS . A

MocTaampe (3.3.8) Nerpadwrerss (3.3.5)
Opra-SeaLaN W LG, DI S 5 T TRLIC,
FEPEN0C TR L B

\wf

HishpacTpyrrypa (1.3.3) st [IDOHIBCOCTROHIANR mmu:
D I L OO THOC T

YU, ATy e N A ml[ ,.,,.}.__ m
DSECTI-DNF , HECTE I L B EOTT MR B MENW-PTCA
AU ES I N0 AL I (o | pafcm

PrcyHor A0 — MNoHATHS, OTHOCELAECR K OprAHA3aLn [3.3)

4 n 1
mﬂwﬂ*—r pousce: (3.4.1) -s————- Mpagymien (3.4.2)

npoLymcen
TCYLBCTE s BN O HEEE,
DTRRHOOT W m
-T“ TR TR
/ “"""" \\
I1||n-1' (34.3)
mllmE HII}HHILI.II um AT [ = M
TOROOME-SEA B YCTRLHOE LN W) o o, L ROHT O eI T
EADECTREMOTIEN W Crespechaacily /e i m;nmmmm
Hall T PRI, T DO BTN QT u
HATROE L H Orpi-ar+ 8 D DOOSAN,
CTOVMDTTA A DECYDSEN

F"'.1|:':.-m:m AT — MNosAT™IA, OTHOCRLABCH K NPOEBCCAM # nporyewne [3.4)

XapaxrepacTiea (3.5.1)
l:hm-fu- CRocTID
HaneHorm (31.5.3) Mpocesm BesE oCTh
o A it ML PO, BSOS MPOCTI TS
1l b0 ROPOTE GRICTORM-O0TH,  yarueTROMOTHIGL OTHOCRLUBACH BT MSCTOMDNOIINN W
mw-m Im” m Ci -] w

Pucyroe A8 — MosATie, OTHOCALWECHE & XApasToprCT i (3.5)
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Heuinorsamase Hosarm -mise Buncrsm i
TR, (P T Tt aa TRAthaREME
o MO, il
P T O T
\ Baimyox (3.4,13)
PrcwmmLAn-p4 0
HE TepEEE
Ty 1 A
CIRE N MPADCTR
T oy TR D LT L KO TH Py O PEIpOLLNH RS Paspays o
pailcTana (3.6.4) AslicTe (3.8.6) HE OTRDOHERH HE OTCTYTIIMHS B
QARCTRN, MOAYTTHETON  [AGCTR NS, MDATTESETON {38.11) [B38.12)
AR YT SR AR TP Papouc-em Paspowasme
PR o Oleuiain it }.:wm_ _m.g."...l
HECETRNNLY [ VETEHCAMH W
BT [T T M WM TR Hl OONTRSTET T Tpatina e
HEMSRTEN AR PETRADEIOHHD S K NPOepe,
ONT YL AT Tpalionmem i WAEHHON 00 LT
# O TR T
Koppamyua (3.8.6) *Hﬂn_:u (3.8.10)
W HOCOOTEETCTE RSN
BT .:.nmI Imu"-
HECTCTRET ETI PSRRI M W i
|
Mopanames {3.8.7) Cencecee: o rpaecm W (3.0 8)
IRl PP A
I Fle T B ST
N CTHOLNS- MDEWTYWLLAN f1TM TORD,
AR TRTE WAL A YTl OHA OOCTRETOTRORANS
ML LT TN, TS s o, DTN alld
yTolel CHE COOTRETOTRORTE O MERTAHWE
m{m
DRI, M T
B OTHCSLI M HOCOOTIITCTENAG 18
N PEVT/ELLA SN T,
TR G T 8 T
AW

Pocyson S = osETdE, OTHOCHLMCA € O00TenTo Tl (3.6]



rocT IS0 9000—2011

Misrpugiym (3.7.1) <— Doaryagier (3.7 2)
vt pylie ) My, (P T, e

HE COOTESTL LN HODH T
M powsTypH R
FREYaT
{He o puamrm,
L (T el
£ THgmEy
o D0l
Crmysgeacijem PysosogoTso Mran arscTes Srmes. (3.7.4)
7.3 .T. Foyle
{3.7.3) : m-':-m (3.1.5) .
Jocpes (3.7.4) Lomymerr commommut
TR B FirsossT, PR Ca b
PV N COOTBSTOT VLN ENOSROTED
e — ] PECyIc, o EOgE oopLmETRr R
mm lmwmm
— IO KTH. MPOTPRL.
MPCLURGG WM MDHTRBETE
Pacywsox A, 10 Mossamien, OTHOCALEECA K JorymeHTagw (3,7)
O pansrmswe
{He o pmoasres ) \
Ofhwarrmmioe
mmﬂ.l‘l}
-'._ ) I:nllnﬂ-
'ﬂTﬂl
Anarga (34,7 Ba puchwscmmn (3.8 4) <s=—w Barmaman (3.8.5)
JLoRTO RO b, NIRRT AR MO T ERI s e T I B
AN TR NEOpanOTEC M PO CTRON
AL T T W Pofiefy T b T =OTH e s my Ty ] L4
PECCAETEME OO T P . T
JFEI POV W YOI SO ORMEETA N WETS TOM, OEARSTEILOTE THND,
LR TG PTIHETR- H SR TR,
oo - D] - BHLIP-H--all
Bl DTl ANE EHSATHOT
=gl o ]
FI -,
Keserpons (3.8.2) Homurmee (3.8.3) N
TPl O R i 1 P W OO0

Pucysor A, 11 = MosATina, orHocasecn § ouassn (3.8)
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Jumims dpmTh Mporpauus s Apomrprmmai
8.7) (392)

M ML T
O < R L W L, COBOEYT HECT SEHOM W HERCET w00t (3.8.B)
8 e [l el P T FEYTLMTON, 390 1T WA i Copini sl A,
HE [CCH ARITH ] (RO B DO O LA
B L O o, M. [N [Up
i Ly

DEnecTL ayoHTE ~—F Aot (3.0.1) =— HalireonaH A EYOHTR

R.813) f.rnmwnl HEILERC {3.8.5)
£ LT 'y TH - TR w
el [T EEHIEY CIN T IICT- X,
B HTROME T '
'

Mngs sypure

BF812)

Cr CEES TR RHOCTA

W anponptET
NS NPOIKC 190

ELNTR

Y L
Kpmapa i,n{!.!.ﬂ-] Meymma no eyRweTy (3.8.10) CRMOSTEMLC TR LY ANTE

ComOE THHOTS MOSWTHION, e WL HIRCET WS YL NTORON, [3.9.4)
mﬂl‘- m. |mm [ m L m
IIHI.: EShOL 'l:lmm_“ m“ m;__'.,mm_’ .
TENCHI SACI /A R 1T . p— .,;.,h
“T
Teareaasi HomepT ~S— o [3.8.5) FRKN s
(3.E1) TS, MPCOo AR ST PHEOHERIDY MG PRIy TETATEM RYTPITR
mﬁum_ L e I T T RS T (3.8.8)
T OO, MO AU MPORRE N Ey79eTa mmm""__
TR R0 By MRy N MMMy Nacne
PERCCICTM P L
AT M
e ee. Wyi0ATI
EosneTeHTHOOTS (3.5, 14)
CARDT Bl 20 MerH-E
ESHSITEE H ONCOOGHOIT s N M- M

Puicyros 412 — MoxeTMA, OTHOCALEECA & ByanTy (npoaepea) (3.8)
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npuragMocTy (1.10.3) : -
mm-:;-j‘:- O -
COCTRMETNEAN MMM TR HOM b
O e T I M,

CHCToNM MAHEPIRIGHTE =

wappeini (3.10.1) ormymtia (3L10.8)
R IR
BB B WL DL TRV,
SOARIAHTOR, MOS0 WS AL HRCTRATHAHYY
AIm JDCTHERE W TERH e
AAETRONONED D CTRATOTES-HOCTS
TR BOCORE- . 2 OO G-
MPSETANDOTH N NOCTORHOT ¥
YT ANAMME MEOUNCCARIN CHCTIR WTA T
LRI
e TR ONOMMBONEN
oopynonmees (3.10.4) P TIDC TR
. (310.8)
STAMNELL ETVLHIETTHEN mmm
-"'F'ﬂ'l’" ! KL PORTI: THT 2 s
JUTIR PO MR MOLEACTS
LA

Peaatysiox A 13 Mchm T, OTHOCRLUBMBCEA ¥ MOHEIMNHTY EHECTIE NPOUSCEOn WIkNMpany |3.10)
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