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MpepucnoBue

Lienn, ocHoBHble NpuHLUMMEI 1 0BLMe nNpaBuna npoBeaeHus paboT No MexrocyaapCcTBEHHOW cTanaap-
TU3aumu yctaHoenerbl FOCT 1.0 «MexrocynapcTBeHHas cuctema crangaptusaumn. OCHOBHbLIE NONOXEHUsS»
n MOCT 1.2 «MexrocynapctBeHHasa cuctema ctaHgaptuzaumm. CtaHgapThl MEXrocy4apCcTBEHHbIE, NpaBvna
M PeKoMeH4aLMn No MeXrocyqapCTBEHHON cTangapTusauuun. MNpaemna paspaboTku, NpuHATUA, 0BHOBNEHMS
1 OTMEHbI»

CeegeHus o cTaHaapTe

1 MOAINOTOBNEH PecnybnukaHckum yHUTapHeIM npegnpusatueM «benopycckuidi rocygapcTBeHHbI
MHCTUTYT MeTponoruu» (BenMMM) Ha ocHoBe cOBCTBEHHOMO NepeBoda Ha PYCCKUIA A3bIK aHIMOA3bI4HOW Bep-
CWvM CTaHAapTa, yKa3aHHOro B NMyHKTe 5

2 BHECEH lNocypapcTBeHHbIM KOMUTETOM NO cTaHgapTu3aumu Pecnybnukn Benapyck

3 NMPUHAT MexrocyaapCTBEHHbIM COBETOM MO CTaHdapTu3auun, MeTponoruM M ceptudukaumn no
pesynetatam ronocoeaHusa B AMC MI'C (npotokon ot 28 Hosi6psa 2025 r. Ne 191-11)

3a NpUHATHE NporonocoBany:

Kpan(oe HanMeHoBaHWe CTpaHbl KO,D, CTpaHbl COKan.LBHHDe HanMeHOBaHWe HaluWOoHansHOro opraHa
no MK (MCO 3166) 004—97 no MK (MCO 3166) 004—97 no cTaHaapTu3aumnm
AsepbanmxaH AZ AscTtaHgapT
ApmeHus AM 3A0 «HaunoHankHbIA opraH No cTaHaapTM3auun 1
meTponornny Pecnybnuku ApmeHns
Benapycb BY loccranpapt Pecnybnuvku Benapyce
Kuprusus KG KblpreiacraHgapt
Poccusa RU PoccraHgapt
TamxukncTaH TJ TagxukcTangapt
YabekucTaH uz Y3BeKkckoe areHTCTBO MO TEXHWHECKOMY PErynupoBaHunio

4 TMpukasom denepanbHOro areHTCTBa MO TEXHUYECKOMY PeryrnvpoBaHuio U MeTpornorum ot 18 maprta
2026 r. Ne 246-ct mexrocygapcteeHHbiin ctangapt FOCT ISO/IEC 17043—2025 BeeneH B AEWCTBME B Kade-
CTBe HauunoHansHoro ctaHaapTa Poccuiickon ®egepaumm ¢ 10 anpens 2026 .

5 HacrosawmiA cTaHaapT moeHTu4eH mexayHapogHomy craHgapty ISO/IEC 17043:2023 «OueHka co-
oteeTcTBUA. ObLme TpeboBaHUsA K KOMNETEHTHOCTU NPOBaaepoB nNpoBepku Keanudukauum» («Conformity
assessment — General requirements for the competence of proficiency testing providers», IDT).

MexayHapoaHblil ctaHgapT paspabotad Komutetom no oueHke cooteetcteus (CASCO) MexayHapoa-
HOI opraHu3auum no ctaHgaptusauuu (ISO) coemecTHO ¢ TexHuveckum komutetom CEN/CLC/JTC 1 «Kpute-
pWW ANA OPraHoB Mo OLEHKe COOTBETCTBUA» EBponeiickoro komuTeTa no ctaHgaptuaauum (CEN).

Mpn NpMMEHEHWM HACTOsILLEro cTaHAapTa PeKOMeHAYeTCs UCNOoMNb30BaTh BMECTO CCbINIOYHBIX MeXAay-
HapOAHbIX CTAaHAAPTOB COOTBETCTBYHLLME UM MEKIOCYAapCTBEHHbIE CTaHAAPThl, CBEAEHUS O KOTOPbLIX Npu-
BeAeHb! B AONOMHUTENLHOM NpunoxeHun A

6 B3SAMEH rOCT ISO/IEC 17043—2013
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WHbopmayust o egedeHuu & Oelicmaue (rpekpaweHuu delicmausi) Hacmosweao cmaHdapma u usMe-
HeHull K HeMy Ha meppumopuUu yKasaHHbIX ebilue 20cydapcme rnybrukyemcs 8 ykasamernsax HauuoHabHbIX
cmaHdapmos, usdagaembiX 6 IMuX gocydapcmeax, a maixe 8 cemu VMiHmepHem Ha cadmax coomeemcmey-
rouUXx HayuoHarbHbIX opaaHos o cmaHdapmusayuu.

B cnyyae nepecmompa, U3MeHeHUs Unu omMeHbl Hacmosiujeao cmaHdapma coomeemcmeytowas UH-
ghopmayus bydem onybrukogaHa Ha opuyuanbHOM uHmMepHem-catme MexzocydapcmeeHHo20 coeema o
cmaHGapmu3ayuu, Memposioauu U cepmugukayuu 8 kamasnoze «MexaocydapcmeeHHble cmaHdapmbl»

© 180, IEC, 2023
© Odpbopmnenne. rbY «MHCTUTYT cTaHgapTu3aummny, 2026

B Poccuiickon ®egepaumm HacToALWMA CTaHAAPT He MOXET BbiTb MONMHOCTLIO UMK
4YacTM4YHO BOCMPOU3BENeH, TUPaXKMPOBaH WU pacnpocTpaHeH B kadecTBe oduUmansHOro
nsnaHua 6es paspelueHns PeaepansHOro areHTCTBa No TEXHUYECKOMY perynMpoBaHuio
N METPONOrMn
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1 OBnacTb npuMeHeHns
2 HopmMaTuBHbIE CChINKK
3 TepMuHbLI M onpeaeneHns
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BBegeHune

MpoBepkn keanudmkaumm (MK) WMpoko NpusHaHbl B MUPE Kak BaXKHbIA MHCTPYMEHT ONSA AeMOHCTpa-
LM KOMMNETEHTHOCTW OpraHoB Mo oLeHKe COOTBETCTBMSA. [poBepka kBanudmukaLum obecnevmBaeT nonyyeHue
HeobxoOQMMbIX CBUOETENLCTB TaKOM KOMMETEHTHOCTU, a ee pesynksTaThl MOTyT paccMaTpyMBaTbes B KadecTse
WHAMKATOPOB CYLLECTBYHOLLMX MW CKPbITbIX Npobnem. HacTosawui cTanaapT NpeaHasHayeH ans ykpenneHus
[0Bepus K AeATENbHOCTU NpoBaiaepoB NPoBepKV kBanudmkaumi. B Hem cogepxatcs TpeboBaHus K npoBaii-
aepam lK, nossonsioLime MM NpoAEMOHCTPUPOBATL, YTO OHWM PaboTakT KOMMETEHTHO U MOTYT AOCTOBEPHO
BbIMOMHATb OLEHKY XapakTepUCTUK (PYHKLMOHMPOBaHNUS y4acTHuKos (K.

MpoBepka kBanudukaLum npeanonaraeT UCNonNL3oBaHWe MexNabopaTopHbIX CIIMYEHWI AN oLeHWBa-
HWUS XapaKkTepucTuk yHKUMOHMpoBaHusa nabopatopuin. OnpegenexHve TepMuHa «mexnabopatopHoe cnuye-
Hue» (cM. 3.4) paclumpsieT cepy UCMONb30BaHUS TEPMUHOB «nabopatopumn» U « MI3MepPeHNs UM UCNbITaHWAY
AN uenen HacToAWero craHgapTa, pacnpocTpaHas UX Ha BCe TUMbl OPraHoB Mo OLEHKEe COOTBETCTBUA WU UX
OEeATEeNbHOCTb COOTBETCTBEHHO. TEPMUH «METOA», UCMOMNb3YEMbIA B HACTOALLEM CTaHAapTe, MOXHO CYMTaTb
CMHOHMMOM TEPMMHA «MEeTOAMKa U3MEPEHWIAY, onpegenenne kotopomy aaHo B ISO/IEC Guide 99.

CyLuecTByeT MHOXECTBO PasnuyHbIX Lienein MexnabopaTopHbIX CIIMYEHWUIA, KOTOpbIe MOTYT BbITb 4OCTUI-
HYThI MPKU peanu3aunmn NporpaMmM NPOBEPKU KBanuuKaL M, BKIHOYALWKUX, MOMUMO NPOYEro, cneaytoulee:

a) oLeHMBaHWe XxapakTepucTmK YyHKUMOHMPpOBaHWA nabopaTopuii B OTHOLLEHWN KOHKPETHLIX BUAOB W3-
MEPEHUIA, UCNbITaHWI, KanMBPOBOK, CCNefoBaHWIA, MHCNEKLMIA Unn oTBopa Npoo;

b) BeissBneHve npobnem B nabopartopusx, KOTOpkle, HanpumMmep, MoryT BbiTb CBA3aHbl C METoAaMU U3-
MEPEHWU UMK UCNBITaHNKA, 3PDEKTUBHOCTEIO 0By4YeHMA 1 yNpaBneHns NepcoHanom mnun kanwbpoekon o6o-
PYLOBaHUS;

C) ycTaHoBneHue 3pPEeKTMBHOCTU METOAOB M3MEPEHUIA NN UCMBITAHUIA U CONMOCTABUMOCTU pe3ynkra-
TOB M3MEPEHWIA U UCTbITaHWI;

d) obecneyeHune 4ONONHUTENBHOTO AOBEPUS Y NONb30BaTeNe pesynsTaTtoB M3MEePEHWUI UM NCMbITaHUIA;

€) BbISIBNEHWE pa3NUyniA B pe3ynsratax M3MepeHWin Unn UCnbITaHuig;

f) oBby4eHve yqacTByowmx NnabopaTopuii Ha OCHOBaHUW Pe3ynbTaTOB TaKMX CIMYEHWNIA;

g) noATBepxAEHNE 3asiBNeHHbIX HeonpeaeneHHOCTEN M3MEPEHNUIA.

[ns cnegywwmx TMNOB MexnabopaTopHbIX CAWYEHUM TEPMUH «MpOBepKa KBanudukauum» obbl4HO
He NPVYMEHSETCH, MOCKONbKY KOMNETEHTHOCTL Nabopatopuu JomkHa BbiTb yCcTaHOBNEeHa 3apaHee, YTobbl ra-
pPaHTUPOBaTL AOCTOBEPHOCTb U3MEPEHUA MU UCMLITAHWIA, a Takke MEeTPOSOrMYecKyto NpoCcneXnuBaeMocTb
NPUNUCAHHBIX 3HAYEHUIA:

h) oueHnBaHue pabo4mx xapakTepucTK MeToda M3MepPeHin N UCMNbITaHUI (HacTo ONMChIBAEMOE Kak
COBMECTHbIE UCMbLITAHUSA);

i) IPUNMCbIBAHNE 3HAYEHWI CTaHAapTHbIM 0bpasuam;

j) okasaHne Nooaep KW B YCTaHOBMEHUW SKBUBANEHTHOCTN PE3ynbTaToB U3MEPEHWIA, BLINONHAEMbIX Ha-
LMOHanbHLIMKU MeTponoruyecknmmu MHCTuTyTamm (HMW) unu HazHaveHHbIMK uHcTUTyTamu (HW), nytem npo-
BELEHWS «KMHOYEBbIX M AOMNOMHUTENbBHbIX CIIMYEHUA» OT MMeHn MexayHapogHoro 6iopo mep v Becos (MEMB)
W COOTBETCTBYHOLLMX PerMoHarnbHbIX METPONOrM4yeckmx opraHnsauui (PMO).

O6wenpuaHaHo, 4To MexrnabopaTopHble CNMYeHns ons uenen, NpuBeaeHHbIX B nepedncneHunsx h), i)
1 j), MOryT cnocoBecTBOBaTL HE3ABUCUMOW AEMOHCTpaUmn nabopaTtopHoOM KOMNETEHTHOCTU. TpeboBaHMsa Ha-
CTOALLEro cTaH4apTa MoryT NMPUMEHATLCH KO MHOTUM acrnekTaM TEXHWYECKOTO NaHpoBaHWA 1 NMPaKkTUYeCcKomn
peanusauuy Taknx MexnabopaTopHbIX CIIMHYEHWIA.

B HacTosiwem ctaHgapTe copgeparcs TpeboBaHus K npoBariaepam npoBepky keanudukaumm B OTHO-
LUEeHWN NNaHWPOBaHWUA W peanu3auMn OeVCTBUW, CBA3AHHBIX C PUCKAMW W BO3MOXHOCTAMMW, Ha OCHOBAHWK
WMEHOLLIErocs ¥ HUX ONbITa. YYeT KaK pUCKOB, Tak U BO3MOXHOCTEN hOPMUPYET OCHOBY AN MOBbILEHWNA 3g-
HEKTUBHOCTA CUCTEMbBI MEHEOXMEHTA, a TaKKe OOCTMKEHNSA YNYYLLIEHHbIX PE3yNbLTaToB M NPenoTBpalleHns
HexxenaTenbHbIX nocneacTsuid. MNposagep NPoBEPKW KBanWdWKaLuMM HeCceT OTBETCTBEHHOCTb 3a MPUHATHUE
peLUEeHUsi O TOM, Kakne PUCKM M BO3MOXHOCTM CriedyeT YYUTbIBaTb.

HeobxoammocTb B MOCTOSIHHOM [OBEPUKN K YPOBHKO (DYHKUMOHMPOBaHUA nabopaTopym BaxKHA HE TOMbKO
Ansa nabopaTopyin U KX 3aKa34MKOB, HO TaKke U ANna APYrX 3aUHTepecOBaHHbIX CTOPOH, TakMX Kak peryrnupyro-
LLiMe opraHbl, OpraHbl No akkpeauTauum 1 Apyrue opraHv3auuu, yctaHaBnveatowme TpeboBanus k nabopartopu-
AM. BonbLIMHCTBO TpeboBaHWiA, CoOepaLLUMXCH B HACTOSILLEM CTaHdapTe, NPUMEHUMO K PasnnyHbIM pasBuBa-
foLMMcs 0bnacTsam OesaTenbHOCTH, MMaBHbIM 00pa3oM MMEILLMM OTHOLLEHWE K YNPaBNeHuo, MNaHupoBaHNIo
n pa3paboTke, ynpaBneHuo nepcoHanomM, obecneveHunio JOCTOBEPHOCTM Pe3ynsTaToB U OLEHWBaHWID YPOBHSA
YHKUMOHUPOBAHWA, KOH(PUAEHUMANBHOCTW M APYTMM acnekTaM B 3aBUCUMOCTU OT NPUMEHUMOCTH.

\
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Llensto HacTosilero cTaHdapTa ABnseTcs npedocTaeneHne eAnHOW OCHOBBI BCEM 3aWMHTEPECOBaHHbLIM
CTOpPOHaM [ON1s1 onpefeneHnusi KOMNETEHTHOCTM OpraH13auuiA, NPefoCTaBNALLMX YCYT Mo NPOBEAEHUIO NPO-
BEPOK KBannukauum.

B TekcTe HacTosLero cTaHgapTa UCnonb3ykTes cneaytolime rmarofbHble hopmbl:

- «pomkeHy» (shall) — obszatensHoe TpeboeaHue;

- «cnepyet» (should) — pekomeHpaums;

- «MOXeT» (may) — paspelueHue;

- «cnocobeH» (can) — BO3MOXHOCTb UK CNOCOBHOCTL.

Bonee nogpobHyto nHgopmaumio moxHo Havth B dupektusax ISO/IEC, yacte 2.

Bropoe uzgaHne oTMeHsieT 1 3aMeHsieT nepeoe uagaxue (ISO 17043:2010), nogBeprHyToe TEXHUYECKOMY
nepecmoTpy. OCHOBHLIE M3MEHEHMWS 3aKMYaTCA B CNEQYHOLLEM:

- rapmoHmn3aums ¢ ISO/IEC 17025:2017, Bkntoyas TeXHUHeCKue TpeboBaHua U CTPYKTYPY;

- rapMoHu3aums ¢ 1ISO 13528:2022 B 4acT UCNONL3YEMOW TEPMUHOMNOTAN;

- BKMYeHbl TpeboeaHus, paHee npeacTtaeneHHsle B ISO/CASCO PROC 33;

- pobaeneHo TpeboBaHue, COrnacHo KOTOPOMY AeATENbHOCTL B 0BNacTy NpoBeAeHMs UCMbITaHWUA, Ka-
NVMOPOBKKM, a Takke NPOM3BOACTBa 0OpasLOB ANS NPOBEPKWU KBanuduKauum, JOMKHA COOTBETCTBOBATEL MpU-
MeHUMEIM TpeboBaHuAM delicTByowmnx ctaHaapTo ISO no oueHKe COOTBETCTBUS;

- McKknodeHo npunoxkeHne C 1 nepecMoTpeHbl NpunoxkeHns A mn B.

Vi
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Monpaeka k FOCT ISO/IEC 17043—2025* OueHKka cooTBeTCcTBUA. OOLMe TpeboBaHUA K KOMMNETEHTHOCTU

npoBRanaepoB NPoOBepPKU KBanudukaumm

B kakom MmecTte

HanevartaHo

[omkHO BbITe

MyHKTBI: 5.5, NnepevncneHune c);
6.1.2, npumeyaHue 1;

6.1.3, npumeyaHue 2;

6.3.1;

6.3.3, nepsbin ab3ay (oBa pasa);
6.4.3;

6.4.6, npumevaHue;

7.2.1.1, nepsblin ab3al;

7.2.1.2, nepsbii ab3ay (aBa pasa);
7.3.4.3;

7.5.3, nepsbiin ab3au;

8.5.3, nepsbiit ab3al

(validity)

MyHkTBI: 3.2, npumedaHve 1;

7.3.2.3, nepBbln ab3aly;

7.3:2:5;

7.3.4.4;

7.4.2.2, npyuMeyaHue;

7.4.3.2, nepevumcneHve s),

7.4.3.6;

npunoxexue B. MyHkr B.5.1.3. MNepBbin
ab3al, nepBoe nepevncneHue

Typa

payHAaa

MyHKT 3.10;
npunoxexue A. MNyHkT A.2.5

Typ

payHa

MyHKTBI: 3.11;

7.2.2.3, nepe4vmcnexue j);

¥'3.2.6;

7.5.3. lNpumevaHwe, nocregHee nepe-
YKUChEHWE;

npunoxexue A. MNyHkT A.1.2, noauuwms f),
nepeyvcneruve 2);

npunoxexnve B. lMyHkthl: B.2.1, TpeTbe
nepeyuncrieHue;

B.4.1.1;

B.4.1.3, noavuwmsa b), sTopon ab3al, BTO-
poe nepeYucneHune;

B.5.1.3, nepeekIin ab3al, BTOpOe nepevuc-
neHve

TypoB

payHOoB

* MNonpaeka AeNcTBYET TOMLKO Ha TeppuTopumn Poccuiickoin ®enepaumu.



lMpodomxeHue

B kakom mecTte

HanevyaTaHo

[omkHo BbITh

MyHkTo! 7.1.1.1, npumedaHue 2;
%.3:2.6:
7.4.3.5, nepebiv ab3au;

npunoxenune B. lNyHkTbl B.2.1, Tpetbe

NepeYnCrneHme;

B.4.1.3, nozmuma b), sBTopoin abzau, nsa-

TOE nepedncneHue;
B.4.1.4, yeTBEpTOE NepeyncreHmne;
B.4.3.1;

B.5.1;
B.5.1.1, nepeuncneHuve b);

B.5.1.3, nepebii abzal, BTOpoe nepeyuc-

neHune

Type

payHae

MyHKT 7.4.2.2, nepe4vncnerve b);
npunoxenue B. MyHkT B.5.2.1

Typamu

payHaamu

MyHKTEl 7.4.2.2, npumeYaHue;
7.5.4.1, nepeuncnexuve b)

Typam

payHaam

MyHKT 7.5.4.1, nepeducneHune b);

npunoxenue B. lNyHkTel B.2.1, TpeTtbe

nepeyncrneHme;
B.4.1.4, yeTBEPTOE NEPEYNCTIEHNE;
B.5.1.1, nepeuncnexue b)

Typax

(UYC Ne 7 2026 1)

payHaax



Monpaeka k FTOCT ISO/IEC 17043—2025 OueHka cooTBeTcTBUA. O6LMe TpeGoBaHUA K KOMMETEHTHOCTHU
npoBangepoB NPoBepKU KBanudpukaumm

B kakom mecTte HaneuataHo JormxHo BbITb
Mpenucnosue. Tabnuua - KasaxcraH KZ FocctaHpapT Pecny6nvku
cornacoBaHuA KasaxcraH

(UYC Ne 8 2026 1)
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M E X T oOCUYJODAUPT CTUBTEHUHUDbB H# C TAHAAAPT

OLIEHKA COOTBETCTBUA
ObLwwue TpeboBaHUA K KOMNETEHTHOCTU NPOBaNAepoOB NPOBEPKN KBanudukaumm

Conformity assessment.
General requirements for the competence of proficiency testing providers

OaTta BBegeHus — 2026—04—10

1 ObnacTb NnpUMeHeHuA

B HacTosiem cTaHgapTe ycraHaenuearoTcsa obuyme TpeboBaHUs K KOMNETEHTHOCTH U BecnpucTpacTHo-
CTu npoBaigepos nposepku keanudukauum (MNK), a Taicke Kk peanusaumm Bcex NporpamMm NpoBepKu keanuu-
Kauum Ha ocHoBaHWW eavMHoobpasHoro nogxopga. Hactoawmin cTaH4apT MOXKET MCNONb30BaTbCs B Ka4YecTBe
OCHOBOMNONarakLWero AokyMeHTa npu paspabotke cneumanbHblX TEXHUYECKUX TpeBoBaHWA ANA KOHKPETHbLIX
obnactei npuMeHeHus.

CraHaapT MOXeT NPUMEHATLCSH NOMb30BaTENSAMMU NPOrpaMmM NPOBEPKK KBanudukauum, perynmpyowmmMm
opraHamu, opraHn3aunsiMm U CTPYKTYpamMu, B KOTOPbIX UCMOSb3yeTcs NapuTeTHast oUueHKa, a Taikke ApYrimMu
CTOPOHaMM Npuv NOATBEMKOSHUW MW NPU3HAHMW KOMMETEHTHOCTU NPOBaAEPOB NPOBEPKMN KBaNMdMKaLun.

2 HopmaTuBHbIe CCbINKK

B HacTosilLem cTaHgapTe UCMOonNb30BaHbl HOPMaTUBHBIE CCbINKW HAa Cneayowme cTaHaapTbl [ansg aatu-
POBaHHEBIX CCbINOK NPUMEHSIIOT TOMbKO YKa3aHHoe U34aHue CChINOYHOro cTaHaapTa, AN He4aTupOoBaHHbIX —
nocnegHee nagaHue (BKN4asA BCe M3MeHeHus)]:

Ans npuMeHeHWa HacTosLWEro cTaHfapTa HeobXxoauMbl CreayoLlne CCblflodHble cTanaapTel. [Ansa ga-
TUPOBAHHbIX CCbINOK NPUMEHSIOT TOMbKO YKa3aHHOE U34aHWe CCbINOYHOro CTaHaapTa, ANns HeAaTUPOBaHHbIX
CCbINOK NPUMEHSIIOT NociedHee U3gaHne CCbiNOYHOro cTaHaapTa (BKMYas BCe ero U3MEHEHNs).

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles (OueHka cooTBeTCTBUS.
CnoBapb 1 obLme NpuHUMnbI)

ISO/IEC 17025, General requirements for the competence of testing and calibration laboratories (O6-
Wwme TpeboBaHWA K KOMNETEHTHOCTW UCTbITATENbHbLIX U KanMBpoBoYHLIX NabopaTopuii)

ISO 17034, General requirements for the competence of reference material producers (O6wme Tpebo-
BaHWS K KOMMNETEHTHOCTW NPOM3BOAMUTENEN CTaHOAPTHLIX 06pasLOoB)

ISO/IEC Guide 99, International vocabulary of metrology — Basic and general concepts and associated
terms (VIM) (MexagyHapogHbeiin cnoBape no metponorun. OcHoBHblE 1 0BLMe NOHATAS 1 COOTBETCTBYIOLLMNE
TEPMUWHBI)

3 TepmuHbI 1 onpegeneHns

B HacTosiem ctaHgapTe npumeHeHbl TepMmutbl no ISO/IEC 17000 1 ISO/IEC Guide 99, a Takke cneny-
HOLWE TEPMUHLI C COOTBETCTBYHOLLIMMUW OnpegeneHusamu.

ISO u IEC noggepxumBatoT TepMmuHonoruyeckne 6asbl AaHHbIX, MCMOMb3yeMble B CTaH4ApTU3aUMK, Mo
crnepyLwmnm agpecam:

- nnatdopma oHnaiH-npocMotpa ISO: https://www.iso.org/obp;

- Onektponegus IEC: http://www.electropedia.org/.

WzpaHue ocpmumnansHoe
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3.1 npunucaHHoe 3Ha4YeHue (assigned value): 3HadyeHWe, NPUNMUCLIBAEMOE KOHKPETHOMY CBOMCTBY UMK
XapakTepucTvke obpasua ona npoBepku KBanudukaumum (3.8).

[1ISO 13528:2022 (nyHkT 3.3), Mogncurkaums: fobasBneHbl CnoBa «Unn xapakTepucTuke», cnoso «test»
B COCTaBE aHMOoA3bI4HOMO OnpeaeneHus 3aMeHeHo Ha cnoio «testing»]

3.2 cornacoBaHHoe 3Ha4YeHue (consensus value): 3HayeHue, NPUHATOE HAa OCHOBAHWU COBOKYMHOCTK
pesynLTaToB, NOMy4YeHHbIX B MeXnabopaTtopHoM cnuveHuu (3.4).

MpumevyaHme 1 — BblpaxeHue «cornacoBaHHOE 3Ha4YeHue» OBbLIMHO WUCMOMNb3YETCA ONS ONUCaHUs OLEHOK
XapaKTEPUCTUK NOMNOXEHWS U paccesHWUsi, NoNy4YeHHbIX Ha OCHOBaHWUMW pe3ynkTaToB y4acTHUKOB (3.6) Typa nporpamMmbli
npoBepkn KBanudukaumm (3.11), Ho MOXKET TakKe NCMONB30BATLCA B OTHOLLEHWW 3HAa4YEeHWUIA, MONYy4YeHHbLIX Ha OCHOBaHWUM
3a0aHHOr0 NOAMHOXECTBa TaKMX pPe3ynsTaToB UMK, HanpyMMep, Ha OCHOBaHWW pPe3ynkTaToB, NpeaoCTaBMNeHHbIX rpynnon
AKCNepTHEIX NabopaTopuii.

[1ISO 13528:2022 (nyHKT 3.11)]
3.3 3aka3uuk; knueHm (customer; client): OpraHnzaums nnu orMsnyeckoe NULo, 4Na KOTOpPbIX Nporpam-
Ma npoBepku kBanudgukaumm (3.11) npegocraBnseTcsa Ha LOrOBOPHOW OCHOBE.

MpuMmeyvyaHue 1 — TepMuH «KIMEHT» aHANOIMYEH TEPMUHY «3aKa34dvK» U UCMONb3YeTcs Hapsgy C HUM B OT-
[enbHbIX 4acTsAX TeKcTa HacTosALero ctaHgapTa. 3Tv ABa TepMKUHa paccMaTpUBalOTCs Kak CUHOHMMBI.

3.4 mexnabopatopHoe cnudeHue (interlaboratory comparison): Paspabotka nnaHa, BbINONHEHWE M
oLeHUBaHWE M3MEPEHWUIA UM UCMbITAHWIA B OTHOLUEHWW OAHOMO N TOTO XKe UM HECKONBKMX NoAoBHEIX obpas-
LoB AByMsi unn Gonee naGopaTopusiMu B COOTBETCTBUN C 3apaHee YCTaHOBINEHHLIMUW YCIOBUSIMMU.

MpumevyaHme 1 — TepmuH «nabopaTopyn» UCMONL3YETCA B HACTOAWEM cTaHaapTe AnA obo3HavyeHns Bcex
opraHusauMii, NpegocTaBnAlLWMX MHGopMauuo 06 obpasuax, KoTopaa Bbina nonyyeHa UMW Ha OCHOBaHWKM 3KCMEepU-
MeHTanbHbIX HabnaeHWn, B TOM Yucne NyTeM U3MepeHuid, UCTbITaHWiA, kanmbpoekw, uccnegosaHuin, otbopa npob unm
VHCMEKLUU.

MpumevaHme 2 — TepMUH «M3MEPEHWUA UMM UCNBITAHWA» MCMOML3YETCA NO BCEMY TEKCTY HACTOALLEro CTaH-
JapTta npUMeHMTENLHO K Nobon OeATENbHOCTUM, OCYLLECTBNSEMON y4acTHUKaMM (3.6) npoBepkn KBanndukaumm n aens-
loLeiics obbekToM NnpoBepku KBanudpukauum (3.7) BHe 3aBUCKMOCTU OT TOrO, ABNSKTCS N N3MEPEHUS UNN UCTNBITAHUS
KOMUYECTBEHHBLIMW, Ka4ECTBEHHBIMW U UHTEPNPETALMOHHBLIMW, ECINIM HE OrOBOPEHO MHOE.

MpumevyaHme 3 — MexnabopaTopHble CNIUHMEHMs, NpeaycMaTpUBakLLME BbINONHEHWE W3MEPEHWIA, MO3BONS-
10T Nony4nTs GonbLie nHpopmaLMn 0 XxapakTepucTukax yHKLUMOHUPOBAHWS, ecrnv NpW 3TOM paccMaTpuBaeTcs Heonpe-
LENEeHHOCTb U3MEPEHWIA.

[1ISO 13528:2022 (nyHkT 3.1), MmoaundurKaLma: CnoBo «opraHn3aunsa» (organization) 3amMmeHeHo Ha cnosa
«pa3paboTka nnaHa» (design); nobaBneHbl NpUMedaHus. ]

3.5 BeIOpoc (outlier): dnemeHT U3 Habopa 3HaYeHUI, KOTOPLIA HECOBMECTUM C OCTaNbHbIMKW anemMeHTa-
MW aToro Habopa.

MpumevarHue 1— Bribpoc MoXeT cryqaiHeiM 06pa3oM BO3HWKHYTE U3 NpeanonaraemMoin reHepansHoW COBO-
KYMHOCTW, NPUHaAnexark APYron reHepanbHOW COBOKYMHOCTM UMK NOSBUTLCA B pe3ynbTaTte HEKOPPEKTHOW 3anucn uim
apyroi rpy6ow owmBku.

MpumevyaHwne 2 — Bo MHOrMx nporpammax npoBepku KBanudukauum (3.11) TepmuH «BeIBpOC» Mcnonbay-
eTca Ans 0603HaYeHWA pesynsTaTa, KOTOpbIA CUTHaNM3npyeT 0 HeOBXOAMMOCTM BEINONHEHWSA KOPPEKTUPYIOLLMX AEACTBHA.
Takoe ucnonb3oBaHWe TepMIHa ABMNAETCA He COOTBETCTBYHOLWMM ero HazHaveHuo. HecMoTpsi Ha TO 4TO BeIGPOCH! 0BLIYHO
[eNCTBUTENBHO CUTHANU3UPYIOT 0 He 0BX0OMMOCTU BbINONHEHWS] KOPPEKTUPYOLMX OENCTBUIA, B KaYecTse NogobHbIX cur-
HaMNoB MOTYT PACCMAaTPUBATLCA TaIoKe APYrMe pesynsTaThl, KOTOpbIe He SBMAKTCA Beibpocamu.

[ISO 13528:2022 (nyHKT 3.12), Mmoaudurkaums: cnoso «npomax» (blunder) 3ameHeHo Ha cnosa «rpybas
owmbka» (gross error)]

3.6 y4acTHuK (participant): IluLo nnun opraHu3aLms, KOTOpble OCYLLECTBNAKT OeATENLHOCTE, OTHOCALLY-
ocA kK npoBepke kBanudukaumm (3.7), 1 NpeacTaBnAlT CBOW pe3ynbTaTthl ANA OUEHNBAHWUS XapaKTepuCTUK
hYHKLUMOHUPOBaHUSA NPOBangepoM NpoBepku KBanudukauum (3.9).

3.7 npoeepka keanudmkauum; MK (proficiency testing; PT): OueHuBaHue xapakTepucTUKM PyHKLN-
OHMPOBaHMA y4YacTHUKa (3.6) no 3apaHee ycTaHOBMEHHbIM KPUTEPUSAM NMOCPEACTBOM MexriabopaTopHbIX
cnuyeHun (3.4).

MpumeyvyaHue 1 — [ononHUTenbHas WMHOpMaUMWA, Kacawllascs paszpaboTkM pasHoobpasHbiX Nporpamm
nposepku kKBanudukauum (3.11), npuseeHa B NpUNoxXeHUn A.
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3.8 obpazey ana npoBepkn KBanudwukauuu; obpasey lNK; OMK (proficiency testing item; PT item):
Mpoba, npogykuusi, UCKyCCTBEHHbIN 00bekT (apTedakT), cTaHaapTHLIA 0bpa3sed, YacTb 06opynoBaHus, aTta-
TNOH, 06BbEKT, usobpaxeHue, HAbop AaHHbIX UNK Apyras MHOPMAaLNA, UCMOMNb3yeMble ANA NPOBEPKX KBanu-
cukauum (3.7).

3.9 npoeangep npoeepku kBanudmkaumm; npoeangep K (proficiency testing provider; PT provider):
OpraHusaumsi, kKoTopasi HECET OTBETCTBEHHOCTb 3a BCe BUAbI AeATENbHOCTU MO pa3paboTke 1 BbINOMHEHWNIO
nporpamMmMbl NpoBepku kBanudpukauum (3.11).

3.10 Typ npoBepku kBanudukaumm (proficiency testing round; PT round): EanHnyHasn 3aBeplueHHas
nocnenoBaTensHOCTbL AEUCTBMIA NO NnpoBepke kBanudmkauum (3.7), Bkiodawwan B cebst oueHnBaHne xa-
pPaKTeEPUCTUK hYHKLIMOHMPOBaAHMS Y4acTHUKOR (3.6) n npeacraeneHne otyeTor 0b 3TOM.

3.11 nporpamma npoBepku kBanudukaumm; nporpamma MK (proficiency testing scheme; PT scheme):
Mposepka kBanudukaumum (3.7), paspabotaHHas U peanvM3oBaHHas 3a O4WH U HECKONbKO TYPOB NpoBep-
K kBanudukaumm (3.10) B onpeneneHHon obrnactv M3MepeHnin, UCMbITAHWUIA, KanbpoBKK, MCCNEOoBRaHUNA,
oTbopa nNpob nnM MHcnekumn.

MpumevaHnune 1— porpamma npoBepkn KBaNMMKaLUM MOXKET OXBaTbiBaTb OAWMH KOHKPETHLIN BUA AEATenb-
HOCTW MNW HECKOMbKO BW/IOB JEATENLHOCTM B Npefenax ofHoM 1 Tol xe obnactu.

3.12 craHpapTHOoe OTKNOHeHWe ANA oueHku Keanudmkauum (standard deviation for proficiency
assessment): Mepa paccesiHusi, Ucnonb3yeMas npy oLeHUBaHWW pesyfibTaToB NpoBepKU KBanudukaunm
(3.7) n ocHoBaHHaA Ha MeLEencs MHopMaLnn,

MpumevyaHne 1 — CraHgapTHOe OTKINOHEHWEe ANSA OUEHKU KBanudukaumm MoxeT BbiTb MHTePNpeTUpoBaHo
Kak reHepanbHOe CTaH4apTHOE OTKMOHeHWe pe3ynbLTatoB, NOMyYeHHbIX OT rMMOTETUYECKOW reHepanbHOW COBOKYMHOCTU
y4yacTHUKOB (3.6), ocylecTBNSOWMX PYHKLMOHUPOBAHWE B CTPOrOM COOTBETCTBUM C TpeboBaHMAMMU.

MpumevyaHue 2— CTaHOapTHOE OTKNOHEHWE ANA OLUEHKX KBanvudukaumMm NpUMEHSIOT TONbKO K pesynstaTtam,
MONy4eHHbLIM MO LKane pasHOCTENl UMK LKane OTHOLLEHWNA.

MpumedvyaHune 3 — He Bo Bcex nporpaMmmax nposepku ksanudukaumm (3.11) oLeHUBaIOT XapakTepUCTUKN
CbYHKU,VIOHVIpDBaHV[ﬂ, OCHOBbIBaACb Ha pacCeAHnM pe3ynbraToB.

4 Obwme TpeboBaHuUA

4.1 BecnpucTpacTHOCTb

4.1.1 [esaTtensHOCTb NO NpoBepKe KBanuduKaumMm JOMmKHa OCyLLeCTBNATLCS DecnpucTpacTHo.

4.1.2 OpraHu3aunoHHasi CTpyKTypa WM cuUCTeMa ynpasneHus nposangepa npoBepky KBanudukaumm
O0ImKHBI ObITe TaKMMK, 4TOOLI 06ecnevmBanack ero 6ecnpuMcTpacTHOCTb.

4.1.3 lNpoBaingep NpoBeEPKM KBanWdUKaLMW OOMKEH HECTW OTBETCTBEHHOCTb 3a GecnpucTpacTHOCTb
CBOEWN OeATENbHOCTM NO NPOBEPKE KBanvuKaum U He OOMKEeH A0NyCKaTh KOMMepYeckoe, (PMHAHCOBOE UK
uHoe JaeneHue, cTaesllee GecnpucTpacTHOCTE NOA Yrposy.

4.1.4 MNpoeangep NpoBepKn KBanMgUKaLnm LOMMKEH OCYLLECTBNATE MOHUTOPWHI CBOEW OeATENbHOCTA U
OTHOLUEHWIA C Lenbilo BbIABMEHWUSA Yrpo3 AN cBOel BecnpucTpacTHOCTU. TakoW MOHUTOPUHI AOMKEH pacnpo-
CTPaHATLCH Ha OTHOLLEHWA ero nepcoHana.

MpumevyaHne — OTHOLWEHWS MOTYT OCHOBbLIBATbCA Ha MNpaBe COBCTBEHHOCTW, YNpaBneHWW, pyKoBOACTBeE,
nepcoHarne, obLmnx pecypcax, (huHaHcax, LOroBopax U MapKkeTuHre (Bknovas 6paHanHr). Takne oTHoleHus He oba3a-
TenbHO npeactaBnaT cobol yrposy Anga BecnpucTpacTHOCTU NpoBariaepa NpoBEPKM KBanMdukaumm.

4.1.5 MNpwn obHapyxeHuW yrposbl Ans 6ecnpucTpacTHOCTU ee BUSHWUE AOMKHO BbiTh YCTPaHEHO WK
CBEAEHO K MUHUMYMY Takum obpasom, 4tobel BecnpucTpacTHOCTL He Bbina HapylueHa.

4.1.6 ObsAsatenbcTBa No obecrneveHno BecnpUCcTPacTHOCTM AOMKHLI ObiTb BO3MOXEHbI HA BbICLLEE pY-
KOBOACTBO NpoBanaepa NpoBepKn KBanupukaumnm.

4.2 KondmaeHunansHoOCTb

4.2.1 lNpoBangep npoBepkn KBanupukauunm AOMKEH Ha OCHOBaHWM OPUOMYECKWM 3HaYMMbIX 0BA3a-
TENbCTB HECTW OTBETCTBEHHOCTL 3a ynpaBrneHne Bcer WHhopmMaunen, Nony4YeHHoW MM Co3gaHHoOW B Mpo-
Lilecce OCYLLEeCTBMEHWA AeATensHOCTM Mo npoBepke kBanudmkaumu. MNMpoeaviaep npoBepkn KBanudukaumm
OOMKeH 3apaHee MHpopMupoBaTh KnneHTa 06 nHdopmauum, KOTOPY OH HAMEpPEH pPasMecTUTbL B CBOBOAHOM
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pocTyne. VckntoyeHne cocTaensaeT MHopMaLms, KoTopas CTAHOBUTCA 0DLLEOOCTYNHOW MO PeLUeHUIO KITNeH-
Ta N1bOo No CornacoBaHUID MeXay NpoBalngepoOM NPOBEPKN KBaNnM@pUKaLmMm 1 knmeHToM. Bea nHasa nHgopma-
LS CHUTaETCA NpencTaBnsaiowen KOMMEPYECKYI0 TaHy 1M AOMKHa paccMaTpuBaTbCs B KAa4ecTBe KOHPUOEH-
LuansHoON.

MpuMmevyaHue — Kcnonb3oBaHWe B OTHOLIEHWM MHGOPMALMM TEPMUHOB «MPedCcTaBnsaLlas KOMMEPHECKY
TaliHy» U «KOHMUAEHUMANBHASY HEe WCKMIOYaeT BO3MOXHOCTMU ee onyBrnvkoBaHus 4ns akageMuyeckux U uHdopmawu-
OHHBIX LENen npu ycrioBuu, YT0 Takoe onyBruKoBaHMe He nos3sonseT MAeHTUMOULMPOBATL HU KINMEHTOB, HU Y4aCTHUKOB
nporpamMmbl, B TOM YMCNE KOCBEHHLIM 0Bpa3oM.

4.2.2 Ecnn B COOTBETCTBUM C 3aKOHOO4ATENbLCTBOM MMM SOFOBOPHBLIMU OTHOLLEHWAMW NpoBangep npo-
BEPKM KBaNUMUKaLMKN JOIKEH PACKPbITh KOH(DMAEHUMaNbHYI0 MHOPMAaLMIO, OH AOMKEH YBEAOMUTL KITMEHTA
O PacKpbLITUM NHPOPMaLWK, ECIM 3TO He 3anpeLLeHo 3aKoHoAAaTeNbCTBOM.

4.2.3 lMNpoBangep NpoBepKn KBanuukaluMm AOMMKEH COXPaHATb KOHWOEHUMANBHOCTL MHopMaL M1
00 y4yacTHMKe MNK 3aKasqnke, Noy4yeHHOW He OT CaMOoro y4acTHWMKa WK 3akasduka (Hanpumep, OT nuua, Ha-
npasuBLLero xanoby, unu ot perynupytomx opraHoB). CeegeHus 06 ee UCTOUHWKE OOMKHLI ABNATLCA KOH-
dmaeHUMansHLIMK ANA NpoBangepa NpPoBEpPKN KBanuUKaumm U He OOIMKHbI NepeaaBaThbCs YYacTHUKY WUin
3aKas4ymKy, ecnm 3To He COrnacoBaHo C UCTOYHMKOM AaHHOW MHpopMaLmn.

4.2 .4 MNepcoHan, Bkntodas niobbIX YNEHOB KOMUTETOB, NOAPAAYUKOB, NEPCOHAN BHELLIHUX OPraHoB UIu
OTAENbHLIX NWL, AEWCTBYIOLWNX OT MMEHW NpoBangepa NpPoBepKM KBanudukauumn, gomkeH cobnwgatb KoH-
dmaeHLMansHOCTL BCer MHOPMaLWK, NONYYEHHOW UMW CO3AaHHOM B XOAE BbINOMHEHWUS AEATENBHOCTH MO
nposepke kBanudukauu.

4.2.5 CefeHunsa 0 NpUHaAnIeXHOCTU MAeHTUNKALMOHHBLIX 0603Ha4YeHUIA yHaCcTHUKaM NporpamMmmel Npo-
BEPKWU KBanuukaumm OomMKHbl OblTb KOH(UAEHUMANBHBIMA U M3BECTHLIMW TOMBKO NMUaM, NpUBReKaemMbIM
K npoLeccy peanu3auuy nporpammbl NPOBepKM KBanudukauum, ecrnv TornbKO YYacTHUKA UMW 3aKasuuKkn He
OTKa3bIBAKTCHA OT KOH(PWAEHLNAMNBHOCTY.

5 TpeboBaHusA K CTPyKType

5.1 MNpoeangep NpoBepkn KBanudukauum omkeH ObiTb PUONYECKMM NULOM UMW noapasgeneHnem
POpVI,IlVILlECKOFO nvua, KOTOpOE HeceT mpwanecxyro OTBETCTBEHHOCTb 3a ero AedaATernbHOCTb Mo npOBepKe KBa-
nudnkaymu.

MpumevyaHune — [Onauenei HacToALWEro cTaHaapTa rocy4apCTBEHHbIN NpoBanaep NpoBepKy KBanupukaumm
cyMUTaeTCs PUOUYECKUM NULIOM Ha OCHOBaHWK CBOEro rocyJapCcTBEHHOro craTtyca.

5.2 MNpoBangep NpoBepkn Keanudukauum OMKEH ONpedennTb PyKOBOACTBO, KOTOPOE HECET MOIHYH
OTBETCTBEHHOCTb 3a [AeATENbHOCTL M0 NPOBEpKe KBanugukaumm.

5.3 MNpoBaiigep npoeepkn KBanuUKaLMM OOMKEH onpeaennTb M OKYMEHTMPOBAaTbL MPOrpaMMel Npo-
BEPKM KBanudukauum, ona KOTopbix oH obecne4ymBaeT COOTBETCTBME HACTOsLWEMY cTaHdapTy. [lpoBangep
NPOBEPKM KBANWUpMKALMN AOMMKEH 3aABNATL O COOTBETCTBUM HACTOALLEMY CTaHAAPTY TOMBbKO B OTHOLIEHUN
3TUX NpOrpaMmM NPOBEPKM KBanumkaLmu.

5.4 [NpoBavigep NpoBepkW KBanudukKaumym OOMKEH OCYLLECTBMNATbL CBOK AEATENbHOCTH MO NMPOBEpKE
kBanudmkauum Takum obpasom, YTobbl obecneynBaTb cobniofeHve TpeboBaHWI HACTOsILLEro craHgapTa,
a Takke YOOBMeTBOPsATb TpeboBaHWsIM y4aCTHWMKOB, 3aKa3uMKOB, PErynupyloLwnx OpraHoB W opraHu3auui,
obecnedvmBarowmux npusHaHue. [laHHble TpeboBaHMA OOMKHBI MPUMEHATLCA KO BCEM BMAAM OEATENbHOCTU
no NPoBepKe KBanuukaLmnm, ocyLIECTBIIAEMbIM B MECTax NOCTOSHHOIO pa3meLLleHns nposanaepa, a Takke
Ha NobbIX Apyrux nNnowanax unu obbekTax.

5.5 MNpoBangep NpoBepkK KBaNMUKaLNN JOIMKEH:

a) onpenennTb CBOK OPraHU3aLMOHHYIO U YNpaBneHYeckyo CTPYKTYpPY, CBOE MECTO B FONIOBHOW opraHu-
3aUMKU 1 B3aMMOCBS3U MeXy YNpaBreH4YeckMMU, TEXHUHYECKUMU W BCNIOMOraTernbHbIMU Cnybamu;

b) ycTaHOBMTE OTBETCTBEHHOCTH, MOMHOMOYMSA W B3aWMMOOTHOLUEHWA BCEX COTPYOHWKOB, 3aHATLIX
B YNpaBsfeHnK, BbINONHEHWX UMK NpoBepke paboT, BAMSIOWMX Ha pesynsTaTel AeATENbHOCTU NO NPOBEPKE
KBanudukauuu;

C) OOKyMEHTMpOBaTk CBOW npouenypbl B obbeme, Heobxoaumom ana obecnedyeHusa ctabunbHOCTU M
npasuneHocTK (validity) ocylecTBneHns AeaTensHOCTU No NPOBEpKe KBanupukauum.

5.6 lNpoeaiigep NpoBepku KBanuuKkaumym OOMKEH UMETb NepPCOHan, KOTOpPbIA, HE3aBUCUMO OT ApPYrux
0BA3aHHOCTEN, UMEET NOMHOMOYUA 1 PECYPChI, HEODXOOUMbIE AN BLINOMTHEHWSA CBOMX (DYHKUWIA, B TOM YWCHE:
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a) BHedpeHve, nogaepxaHne U COBEpLUEHCTBOBAHNE CUCTEMbl MEHEOXMEHTa;

b) BbIABNEHWME OTKITOHEHUI OT CUCTEMbI MEHEIKMEHTA UM OT NPoUeayp NPW OCYLLECTBNEHNM OeATENb-
HOCTW NO NpoBepke Keanudukaunn;

C) VHULMMPOBaHNE Mep No NPeAoTBPALLEHWIO MM MUHUMU3ALMK Taknx OTKIMOHEHWIA;

d) npencraBneHne pyKoBOACTBY OpraHvM3auun OTYETOB O (OYHKLMOHUPOBAHMN CUCTEMbI MEHEIKMEHTA
N HEOBXOAMMOCTU €€ YryYLIEHUs!;

e) obecneyeHne pesynsTaTMBHOCTM AeATENBHOCTU MO MPOBepKe KBanudukauuu.

5.7 PykoBoacTBO NpoBaigepa NpoBepKkU KBanudukaLmm gomkHo obecnevmBaTs:

a) obmeH nHdopmaumen o pesynsTaTMBHOCTA CUCTEMbI MEHEKMEHTA W BEXKHOCTU YAOBNETBOPEHMA Tpe-
DoBaHUM Y4ACTHWUKOB, 3aKa34MKOB, PErynMPYOLLMX OpraHoB 1 OpraHu3aumi, obecnevmnsatoLLmMx NpusHaHue;

b) coxpaHeHWe LenocTHOCTM CUCTEMbI MEHEIKMEHTA MPW NNaHWPOBaHUW N BHECEHUW B HEE U3MEHEHWIA.

6 TpeboBaHuA K pecypcam

6.1 O6LWwKMe nonoxeHus

6.1.1 MpoBargep NpoBepkn KBanUUKauum OOMmKeH UMEeTE AOCTYN K nepcoHany, noMelyeHuam, obo-
pPYLOOBaHUWIO, CUCTEMAM 1 BCMOMOraTenksHbIM criyxbam, HeobxoAMMbIM 1 ANSA yNpaBrneHnsa OeATeNbLHOCTBIO No
npoBepKe KBanuukaumm, 1 ans ee ocyLecTBNeHNs.

6.1.2 ViamepeHus MM WUCNbITaHWUSA, BbINOMHAEMbIE C LENbI XapakTepusauuu obpasua gns nposep-
KM KBanudukaumm unu gns oueHMBaHUS OQHOPOOHOCTW U CTabWNbBHOCTM W OCYLLECTBNSAEMbIE NOL OTBET-
CTBEHHOCTb NMpOBanfepa NpoBepPKW, AOMKHbI NPOBOANTLCH C COBNoAeHMEM COOTBETCTBYHOLWMX TpeboBaHWIA
ISO/IEC 17025.

MpumevaHue 1 — log cooTBeTcTBYHLWMMM TpeboBaHMsIMU 30eCbk MOHUMAalOTCA TpeboBaHWs, CBA3aHHbIe
¢ obecnevyeHneM [OCTOBEPHOCTU PE3YNETATOB U3MEPEHMIA NN UCNBbITaHWA, KOTOPbIE MOTYT OKasblBaTb BNMSIHWE Ha npa-
BunbHocTb (validity) ocyllecTBneHus gesTenbHOCTW MO NpoBepke KBanudwukauwu (Hanpumep, NOATBEPXKOEHWE MEeTpo-
TNOrM4eCcKon NPOCNeXMBaeMocTH). B nx ynucno He cnegyet BkNoYaTe TpeBOBaHWS K CUCTEME MEHEMKMEHTa Unv apyrue
TpeboBaHWS, He CBfA3aHHbIe C AeSATENLHOCTLIO NO NPOBEpPKe KBanudukaumu.

Mpumevanune 2 — B obnactn meguunHbl BmecTto Tpebosanuni ISO/IEC 17025 npumeHAOTCS COOTBETCTBYHO-
wme Tpeboeanua 1ISO 15189.

6.1.3 Ecnu obpasey ansa npoBepkn kBanupukauMm npeactaBnsaeT cobon matepuar, OTBeYatoLWmi onpe-
OeneHnio «cTaHaapTHelM obpasel», OH JomkeH ObiTe NPOM3BEAEH B YCNOBUSX, YOOBNETBOPSAIOWMX COOTBET-
cTeytowmm TpebosaHusam SO 17034,

MpumedvyaHue 1— Takune MaTepuansl BKMNHOYAOT CTaHAapTHeIe 06pa3ubl AN KOHTPONA KavecTsa (Hanpumep,
pacTBOPblI XMMUYECKUX BELLECTB C M3BECTHLIMK 3HAYEHUsSIMU Uny 6e3 HUX) 1 cTaHdapTHble 06pa3subl ¢ cepTUULMpoBaH-
HbIMKW 3Ha4YeHusMK ceocTB (CRM).

MpumevaHue 2 — lNog cooTBeTCTBYLMMIM TpeboBaHMAMMU 30eCb NOHMMAlOTCH TpeboBaHWs, CBsidaHHbIe C
npasunsHocTeo (validity) onepauvin, npUMeHsieMbIX NpyM NPOW3BOACTBE CTaHAApPTHOro obpaaua, v KOTopble OKasbiBakT
HemnocpeacTBEHHOE BNUAHWE Ha AEATENbLHOCTL MO NPOBepKe kBanudukaumm (HanpyMep, cMellMBaHue unm obpalueHme u
XpaHeHue). B ux 4icno He cnepgyeT BktovaTh TpeboBaHUs k cucTeMe MeHeKMeHTa unun gpyrue TpeboBaHus, He CBA3aH-
Hble HanpsMYyto ¢ AesATENbHOCTLIO NO NPOBEpPKE KBanudwmKkauuy (Hanpumep, MHopMmaLms, cogepallascs B cepTuduka-
Tax Ha cTaHgapTHele obpasubl).

MpumedvyaHnne 3 — lMpu HeoBxogumocTn B obnacTv 3opaBooxpaHeHws BmecTo Tpebosanui ISO/IEC 17034
K CRM moryT npMMeHsaTbLCA cooTBETCTBYHOLWME TpeboaHusa 1ISO 15194,

6.2 MNMepcoHan

6.2.1 MNpoeaiaep NpoBepKkM KBanuukaumm AoMmKeH UMeTs BO3MOXHOCTL 3a€NCTBOBATL A0CTAaTOYHOE KO-
NNYECTBO KOMMETEHTHOrO NepcoHana Anst OCyLUEeCcTBNEHNS CBOEN AeATENLHOCTH Mo NPOBEPKE KBanuduKaLmun.

6.2.2 MNpoBangep NpoBepkM KBanurKaLuMn OOMMKEH rapaHTMPOBaTb, YTO NepcoHan obnagaeT komne-
TEHTHOCTbLIO ANS:

a) OCyLLEeCTBMNEeHUs AeATENBHOCTM NO NPOBEPKE KBanudnKaumnm, 3a KOTOPYH OH HECET OTBETCTBEHHOCTL;

b) oueHKM 3HaYMMOCTIN OTKITOHEHWNIA.

6.2.3 lNpoBaigep nNpoBepKkn KBanuukaumm JOmKeH UMeTb NPOLECC No ynpasBneHnio KOMNETEHTHOCTbIO
CBOEro nepcoHana.
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6.2.4 Becb nepcoHan npoeaingepa NpoBEpPKM KBanM@UKaLKUW, KaK NOCTOAHHBIA, Tak U NPUBIEKaeMbIn,
KOTOPbIA MOXET MOBMNUSATE Ha AEATENLHOCTL MO NPOBEpKe KBanuduKauuu, OOMKeH OelcTBoBaTb Gecnpu-
CTPACTHO.

6.2.5 MNpoearagep NpoBepkM KBanudukauun ACMKEH pacnonarate JOKYMEHTUPOBAHHOW MHopMauu-
e, NoATBepKOatoLLER KOMMNETEHTHOCTL €r0 NepPCcoHarna, KOTOPbI MOXET OKa3blBaTb BNUSHWE HA pe3ynbTaThl
ero AeATensLHOCTU Mo npoBepke KBanuukaumn. 31a JOKYMEHTMPOBaHHaa MHgopMaums OoMmKHa BKNOYaTh
B cebsa TpeboraHMA K 0bpa3oraHuio, KBanugukaumm, NpodeccoHansHOM NoAroToOBKE, TEXHUYECKMM 3HaHK-
AIM, HABbIKaM W OMbITY.

6.2.6 NpoBangep npoBepky kBanudukaumm Npu HEOBXoANMMOCTW AOMKEH YNONHOMOYMTE NepcoHan Ha
BLIMOSIHEHWE ONpPedeneHHON OeATENbLHOCTU B paMKax Nporpamm NMpOoBEPKU KBanuduKauum, BKIKYas B TOM
yucne cnegyloLlee:

a) NnaHMpoBaHWe NporpamMm NPOBEPKKU KBanugukaumm;

b) aHanu3 n obpaboTka gaHHbIX/MHPOPMaLUWMK C Lenso onpeaeneHna cTabunsHOCTM U OOHOPOOHOCTH
(ecnu 3TO NPUMEHMMO), a TaKKe NPUNUCAHHbIX 3HA4YEeHWIA W CBA3aHHbIX C HUMUW HEONPEAENeHHOCTEN CBOACTB
WK XapakTepucTnK obpasua Ans NpoBepkn KBanuukauum;

C) OUEeHMBaHWE XapaKTepUCTUK (PYHKLMOHMPOBAHUA YYACTHUKORB NPOBEPKA KBANUMUKaLMK;

d) BbiCKa3blBaHWE MHEHWUIA 1 TONIKOBAHWIA, a TAKKe pEKOMEeHAaLUWIA y4acTHUKaM;

e) pacCMOTpeHWe 1 yTBepPKOEeHMe OTYETOB O NMPOBEpKe KBanudukaLmu.

6.2.7 PykoBoACTBO NpoBaigepa NpoBepku Keanvdukauum JOMmMKHO JOBECTU A0 CBEeAEeHUSA KaXaoro co-
TPyAHWKa ero 0683aHHOCTW, OTBETCTBEHHOCTb U MOMHOMOYNS.

6.3 NMomeLeHMs M YCNOBUA OKpYyXarlLlen cpeabl

6.3.1 YTobObI rapaHTUpoBaTh NpaeunbLHOCTL (validity) ocyllecTBneHna geAaTensHOCTU NO NPOBEpKe KBa-
nudukaummn, npoBangep NPoBepKM KBanMdukaLmmn JomKkeH obecneynTb Hann4me CooTBETCTBYIOLLMX NOMELLe-
HWIA A8 peanusaumy nporpamMmmel NpoBepKM KBanuukaumu.

6.3.2 lNpoBaigep npoBepkn KBanuduKaunm OOMMKEH rapaHTUpoBaTh, YTO YCNOBUS OKpYXaloLlel cpe-
Abl HE OKa3bIBalOT HEraTMBHOIO BNWSAHWA HA AEATENbHOCTL NO NPOBEpKe KBanudukaumv, BkryYaa pabotsbl,
KOTOpble BLINOIMHATCA 3a npegenamMu NOCTOAHHBIX NMPOM3BOACTBEHHLIX NMOLWAAen nposandepa NpoBepKu
KBanuukaLumMm Unnm CTOPOHHUMUW NOCTABLLMKAMMK YCIYT.

6.3.3 lNMpoBangep npoeepkn kBanuukaumm AOImMKeH QOKYMEHTUPOBATL YCMOBKUS OKPYXKaloLLen cpenbl,
KOTOpblEe MOTYT NOBNMATL Ha NpurogHocThk (validity) obpasuos Ana npoBepky keanudKUkaumm U Ha 4OCTOBep-
HOCTb MOBLIX NPOBOOUMbBIX U3MEPEHWIA UMM UCMBITAHWIA, BKMNOYas yCrnoeusi, TpeboBaHUs K KOTOpPbIM codep-
XaTcsA B COOTBETCTBYIOLUMX Cneundukaunsax 1 Metogax u3aMepeHni unm ncnelitaduin. Nposangep npoeepku
KBanuWUKaLMmn OOIMKEH OCYLLECTBNATL YNpaBeHne yCIoBUAMW OKpYKatoLLel Cpedbl, X MOHUTOPUWHT W nepu-
OONYECKUA aHanus, a Takke PerucTpupoBaTh BCce OeNCTBUSA, OTHOCALMECH K TAKOMY MOHUTOPUHTY. OesaTens-
HOCTb MO NMpoBepKe KBanuduKaumn JomkHa ObiTh NpekpalleHa, ecrnu yCrnoBus OKpyKatoLlen cpefbl CTaBaT
nog yrposy npaBuibHOCTb ee ocyllecTeneHun (validity) (cm. 7.5.4).

Mpumep — K makum ycrioeussM omHocsaimcs, Hanpumep, 6uosio2uydeckas cmepusibHOCMb, 3anbieHHOCMb,
anlekmpoMazHUMHbIE Mofs, paduayusi, oceewjeHHOCMb (ceem), efaxHOCmb, napamempbl 3fneKmpuYeckol
cemu, meMnepamypa, ypoeeHb 3eyka U eubpayuu, UMeroujue OmMHoWeHUe K MOMY UAU UHOMY eudy mexHuYe-
cKux pabom.

6.3.4 JocTyn K yyacTkaM, OKasbIBaKLWMUM BUSHWE Ha AeATENbHOCTE MO NPOBEpKe KBanudvKkauuu, u
MX MCNONb30BaHWe OOMKHLI KOHTPONMpoBaThes. [MpoBaiaep NPoBepKKU KBanNUMKaLMKM OOMKEH onpeaennTb
CTeneHb KOHTPOIs UCXOAs U3 ONpefeneHHbIX UM YCNOBUIA.

6.3.5 [lomxHO BbITb YCTAHOBMNEHO HaAnexallee pasrpaHMyeHue Mexay COCeAHVWMW ydYacTKamu, B KO-
TOPbIX OCYLLECTBNAKTCSA HECOBMECTMMBIE BMAOE! AEATENLHOCTW MO NpoBepke kBanudukaumn. JomkHsl BbITb
NPWHSATEI MEPbI NO NPeAoTBPAaLLEHNIO NEPEKPECTHOO 3arpsA3HeHWs, NOMEeX M MHOMO PoLa HeXenaTenbHOro
BINUSIHWS Ha AeATeNbHOCTE MO NMPOBEpKe KBanukaumm.

6.4 Mpoaykuusa 1 ycnyru, npegoctaBnsieMbleé BHELWHUMMW NocTaBLMKaMmn

6.4.1 MpoBaaep NpoBepkn KBanumMKaumm He JormkeH npuberaTh K ycnyram, npeaocTaBnsieMbiM BHEL-
HMMW MOCTaBLUMKaMK, NPY OCYLLECTBNEHWUN CNeayLWmnX BMAOB AeATeNbHOCTY:

a) paspaboTka 1 nnaHMpoBaHWe NPorpaMm NPoBepkn KBanngukaumm;

b) oueHWBaHWE xapakTepUcTMK YHKLMOHUPOBAHWS;

C) yTBEPXOEHNE OTHETOB.
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MpumevyaHue — 3TO He UCKNIOYAET BO3MOXKHOCTL MCMNOMb30BaHMSA NPOBAWASPOM NMPOBEPKN KBanUUKaLmm
PEKOMEHAALMIA UMK NMOMOLLM MOBLIX KOHCYMETAHTOB, SKCNEPTOB UMK rPYNn BeAyLMX CneLuanncToB.

6.4.2 MNMpoeaingep npoeepku Keanuukaumm JOMMKeH MMETh Npoueaypbl, NO3BONSAOLWME rapaHTUPOBATh,
YTO OMLIT U TEXHMYECKas KOMMNETEHTHOCTb BHELLUHMX MOCTABLUMKOB MPOAYKLWMW M YCIYTr OCTaTOYHb! ANS Bbi-
NONHEHWsI NOPyYaeMbIX UM 3afay M YTO OHW COOTBETCTBYIOT TPEOOBaHMAM COOTBETCTBYIOLMUX MYHKTOB HACTO-
ALLero ctaHaapTa v Apyrux NpUMMeEHUMbIX CTaHOAPTOR.

6.4.3 lNMpoeaiigep NpoBepkn KBanuuUkaumm OmKkeH MHPOPMUPOBATL YHACTHUKOB 1M 3aKa34yMKoB 3apa-
Hee 1 B MMCbMEHHOM BWMAE O NPOAYKLUMM W yCryrax, KOTopble NpeAocTaBneHbl UM MoryT ObiTe NpeaocTasne-
Hbl BHELUHUMM NOCTaBLUMKAMUK, eCNn Takue NPoOyKUUs UMK YCNYr MOTYT OKa3biBaTb BIIMSHWE HA MPaBWMb-
HocTb (validity) ocylecTBneHnsa OeaTensHOCTM NO NPOBEPKE KBanuukauum.

6.4.4 MNpoBangep NpoBepku KBanupukaLm JOMKeH MMETh NPoLEeaypbl U BECTU 3anvcKn Ans:

a) onpeaeneHus, paccMoTpeHus 1 yTBepxaeHnsa TpeboBaHuin npoBanaepa NpoBepKy KBanuukaumm K
NpoayKuMW 1 ycryram, NpegocTaBnaeMbiM BHELLIHUMMW NOCTaBLLMKAMU;

b) onpegenexus kpuTepues AN Beibopa, a Takke OLEHMBaHMA U MOHUTOPWHIA AeATEeNbHOCTU BHELLHMX
MOCTaBLLMKOB;

c) obecneyeHuns Toro, 4Tobkl MPOAYKUMA U YCNYr, NpegocTaBnsgeMble BHELUHMMW NOCTaBLLUKaMu, COOT-
BETCTBOBANW yCTaHOBNEHHbIM TpeboBaHWAM NpoBaigepa NPOBepKM KBanuuKaummn 1, Koraa aTo NpUMeHnMo,
COOTBETCTBYHOLUMM TpeboBaHUsIM HACTOSALLEro cTaH4apTa, npexae YeM oHu ByayT Mcnonb3oBaHbl B paboTe
UNN HENOCPEeLCTBEHHO NepeaaHbl YH4acTHUKY UITN 3aKa3qnky;

d) ocyllecTBNeHNUs Kakmx-nubo AeWCTBMIA NO pesynbTataM MOHUTOPUHra A4eATeNnbHOCTU U OLEeHUBaHNUS
BHELLUHMX NMOCTABLLMKOB.

6.4.5 lNpoBangep nNpoBepkn KBanudukauum OomKeH MHOPMUPOBATL BHELIHUX MOCTaBLUMKOB O CBOMX
TpeboBaHMAX B OTHOLLEHWM:

a) NpefocTaBnsaeMbIX NPOAYKUMW W YCIyT,;

b) kpuTepres npuemku;

C) KOMNETEHTHOCTK, BKMNtoYan TpeboBaHWA K KBanuuKauum npuenekaeMoin opraHmsaumm unm nepco-
Hana;

d) geATenLHOCTK, KOTOPYIO MPOBaNAEP NPOBEPKU KBaNUMUKALIMKM MW €70 3aKa3vnKkn HaMEpEeHb! OCcyLle-
CTBUTb Ha NNOLaaaxX BHELIHEro NOCTaBLUMKa.

6.4.6 MNposangep npoBepky kBanudukauum HeCeT OTBETCTBEHHOCTb Nepes y4aCTHUKaMKU MK 3aKasqu-
Kamu 3a NpogyKUMio UK YCryr, NpegocTaBnsaeMble BHELLUHUMIA NMOCTaBLUMKaMMU.

MpumevaHune — B cnyyasx, korga BHELHWIA NOCTABLUMK ONPeaenseTcs 3aKaz4yMkoM Unu perynupyoLmmM op-
raHoM, NoA NPUHATUEM OTBETCTBEHHOCTM MOXET NOHUMAaTbCA HeOBX0AMMOCTb OCYLLECTBNEHWS AeMCTBUIA, HANPaBNEHHBIX
Ha MUHUMUW3ALMIO HEXENATENbHBIX NMOoCneaCcTBUiA, HENOCPEeACTBEHHO BNUAOLWMUX Ha npaBunbHocTs (validity) ocywecTene-
HUS AeATENBHOCTH NO NPOBEPKE KBanWuKaLmu.

7 TpeboBaHus K npoueccy

7.1 YcTaHoBneHue u chopmynupoBaHue B JOroBope Uenen NporpaMmmMmbl NpoBEpPKU
kBanudmkaumu, a Takke MHQPOPMUPOBAHUE O HUX

7.1.1 AHanus 3anpocoB, TeHAepPOB U OrOBOPOB

7.1.1.1 Npoeaigep NpoBepku KeanudpukaLum JOMmMKEH UMETb NpoLenypy Ans aHanu3a 3anpocoB, TEH-
AepoB v gorosopos. [poueaypa JomkHa rapaHTUpoBaTh, YTO:

a) uenu nporpammbl NPoBepKn kBanudmKauum AOCTaToMHO NoApoBHO onpeaeneHbl U COrnacylTea ¢
noTpebHOCTAMM 3aKa34uka;

b) TpeboeaHuns Hagnexawum obpasom onpegeneHbl, JOKYMEHTUPOBAaHbLI U MPaBUITbHO NOHMMAIOTCS,

C) NpoBandep NpoBepkn Keanudukauum pacrnonaraeT BO3MOXHOCTAMMW U pecypcami Ans BbINOMHEHWS
TpeboBaHWIA;

d) nporpamma npoBepkn KBanuukaLmm ABNsaeTcs NOAXOAALEN C TEXHNHECKOW TOYKN 3peHnsi, MPUHU-
Mas BO BHUMaHwe noTpebHOCTM AaHHOMO NPUMEHEHUS MM 0ONacTh NPUMEHEHWS.

MpumevyaHune 1— Takoit aHann3 ocobBeHHO BaXKeH, KOra 3akas4yuk NpocuT paspaboTtaTe NporpaMmMy NpoBep-
KW KBanudukauum ans onpegeneHHon uenu unm Ana ypoBHs UMK 4acToThl YY4acTUsA, OTIIMYHBIX OT TeX, KOTopble 0ObIYHO
npenonararTcA.
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MpumevaHue 2 — Takoi aHanMa MoxeT GbiTb YNPOLLEH, ECMU MporpaMma NPOBEepKU KBanudukauumu nos-
HOCTBLIO OMKUCaHa B KaTanore npoBaiaepa UnmM Apyrom ero JOKYMeHTe M y4acTHUK PErMCTPUPYETCH NS Y4acTUs B CTaH-
[OapTHOM Type MpoBepku Keanudukaumm.

7.1.1.2 AHanv3 fomkeH OxBaTblBaTk BCE acrnekTbl 3anpocoB, BKYasn Niobble NpoayKUMIo Unu ycnyru,
npefocTaensieMble BHELLHUM NOCTABLLUKOM.

7.1.1.3 3an1cy no Takomy aHannay, BKo4asa nobble 3HaYNTENbHbIE U3MEHEHWUS, OOIMKHbI COXPaHATLCA.
Takke O0MKHbI COXPaHATLCSA 3anncK COOTBETCTBYHOLLMX 0BCYXOEHWI C 3aKa34MKoM, Kacatowmxca Tpebopa-
HWIA 3aKa34MKa UMK pPe3ynsTaToR AeATeNbHOCTM MO NPOBepKe KBanudukaumm.

7.1.1.4 3aka34uk JomkeH 6biTb NPOMHOPMUPOBAH O NMOBOM OTKITOHEHWIW OT YCINOBUIA AOroBOpa.

7.1.1.5 Ecnun B 3anpoc unn OOroBop BHOCATCA M3MEHEHWS MOCNe TOro, Kak Ha4yarto BbIMNONHEHWE Npo-
rpaMMbl MPOBEPKU KBanudUKkaLmMm, To aHanua Joroeopa AomkeH BbiTe NpoBeaeH NOBTOPHO U NMiobbie name-
HEHWSA JOMKHBI ObITh AOBEAEHBI 40 CBEAEHNS BCEX COTPYAHUKOB, Ha OeATENbHOCTE KOTOPbIX BAWAIOT aHHbIE
M3MEHEHNS.

7.1.2 WMudbopmupoBaHue o nporpamme npoeepkun kBanudmkaumm

7.1.2.1 MNpoeaingep npoBepkn Keanudukauum gormkeH obecneynts OOCTYMHOCTb NOAPOBHON WMHGOP-
MauMu 0 nporpamme MpPOBEpKM KBanudukauum Ana y4acTHUKOB M 3aKasqMKOB. OTa MHOpMaUMa omkHa
BKIIOYATL:

a) uenw nporpamMmMbl MPOBEPKM KBANMQUKaLmm 1 COOTBETCTBYIOLLME CBEAEHMWA O HEW;

b) kpuTepumn ydacTus;

C) KpUTEPUM ANSt onpeaeneHvs NpUNnMCaHHOTO 3HAaYeHUS U OLLEHUBAHWUST XapakTepUCTUK OYHKLIMOHUPO-
BaHUS,;

d) cornalieHns 0 KOHMAEHLUMANBHOCTH;

e) KNnKYeBLle CPOKX peanu3aumm nporpammbl;

f) mobble nnatexu, KacarLwmnecs y4acTus;

g) UHCTPYKLMK NO Nofadve 3asiBKM Ha y4acTue.

7.1.2.2 Y4acTHUKM 1 3aKa34MKN J0IMKHbI ObITb CBOEBPEMEHHO OCBEOOMMEHLI NPOBaAEPOM NPOBEPKM KBa-
NMdUKaLMM O MOBBIX N3MEHEHMAX, KACAKLLIMXCA NPOrpamMmmbl MPOBEPKK KBanWMKaumMm unm ee peannsauum.

7.1.2.3 MNMpoanaep NpoBepKKN KBanMpukaumm AOMMKEH BECTU U COXPaHATL 3anvcy 0 COOTBETCTBYHOLLIEM
ob6mMeHe uHopmaLnei.

7.2 Pa3paboTka U nnaHMpoBaHWe NporpamMmm NpoBepku KBanudukaumm

7.2.1 O6LwWme nonoxeHUs

7.2.1.1 lpoBangep NpoBepky KBanudukauum LOIMKEH MaeHTuduuMpoeaTtb, pa3pabartbieate U nna-
HMpPOBATb BUAbI AEATENbHOCTWU, KOTOpPLIE HEMOCPEACTBEHHO BNUSKT Ha npurogHocTb (validity) nporpammel
NpoBepkM KBanudukauun, a Takke obecneynsaTb BbINOMHEHWE 3TUX BUAOB OESTENBHOCTM B COOTBETCTBUN
C YCTaHOBIEHHBIMW MpoueaypamMu.

MpumevyaHwe — [lpu paspaboTke U NNAaHUPOBAHWMM NPOrPaMM MPOBEPKM KBANUUKaLUK MOTYT Y4UTLIBATLCA
TpeboBaHWs COOTBETCTBYIOLLMX CTAaHOAPTOB, Hanpumep Takux, kak ISO/IEC 17025, ISO 15189 u ISO/IEC 17020, a Takke
TpeboBaHWUs, UMEIOLLME HENOCPEACTBEHHOE OTHOLUEHME K LensM nporpaMmbl NPoBepkU KBanudukaumu. Takke moryTt
paccmaTtpueaThes TpeboBaHusa 6e30nacHOCTU M NONOXKEHUS 3TUHECKOTO XapakTepa.

7.2.1.2 Ecnn npoeanigep npoBepkn KBannuukauum HamepeH BHECTW 3HAYUTENBHbLIE N3MEHEHWA B Aes-
TENbHOCTL, KOTOPasi MOXET NOBNUATL Ha NpurogHocTb (validity) nporpammMbl NpoBepkK KBanudUkaLummu, To oH
[AOIMKEH MAEHTUUUMPOBaTL CONYTCTBYIOLLME PUCKU U OPraHM30oBaTh yrpaeneHue nMm, YTobbl rapaHTMpoBaTh
npurogHocTb (validity) nporpammbl npoBepku kBanudukauum B Byaywiem.

Mpumep — Mpumepamu Makux 3Ha4uMesnbHbIX U3MeHeHUll A8IAMcsa NPpUMeHeHUe HoebiX nodxodoe K
npouseodcmey obpa3uoe OnA NpoeepKU Keanugukauuu, ouyeHke oGHopodHocmu U cmabunsHocmu, onpede-
JIGHUIO MPUMNUCaHHO20 3Ha4YeHUs, CMamucmu4ecKkoMy aHanu3y, a makxe Hoeble euldbi desmesibHOCMuU o npo-
eepke keanugukayuu.

7.2.1.3 MNepea Hayanom BbINoNHeHWs paboT No nporpamme Nposepky Keanudukauum nposangep npo-
BEPKW KBanudmkaumm JOmKeH pa3paboTaTb JOKYMEHTUPOBaHHBIN NnaH, KOTOPbLIN OroBapuBaeT Lenu, 3agaqu
1 6a30BbIA NPOEKT NPorpamMmmel NPOBEPKX KBanugukauuu. MNnaH JoMmKeH BKIIOYATh HUXENEepPeYUCreHHYo NH-
dropmaumio u, Npu HeobxoaMMOCTK, NOSICHEHUS NO BbIBOPY UMK UCKMIOMEHWIO ee OTAEMbHbIX COCTaBNSALLIMX:

a) cBeeHWs O nepcoHane, NpPMHYMAaloLWeM y4acTue B pa3paboTke u peanv3aummn NporpaMMel NPOBEPKU
KBanudukaumm;
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b) cBeaeHna o OeATeNbHOCTH, BLINOMHAEMOW BHELLHUMMW MOCTaBLUMKAMKU NPOOYKLUMK N YCITYT, U KOHTaKT-
Hble faHHble 3TUX MOCTaBLUMKOB;

C) KPUTEPUK ANS YHACTUS B NPOrpaMMe NpPoBEpKM KBanuukaumm;

d) Konu4ecTBO U TUN NpeanonaraembiX Y4acTHUKOB NPorpaMMbl NPOBEPKM KBanndmKaLmu;

€) onucaHwWe AesTeNnbHOCTM, KOTOPYHO AOMKHbI ByAyT BbINOMHWTL YYAaCTHUKW, M Pe3ynbTaThl, KOTOpLIe
OHW JOMKHbI ByayT NpeacTaBuTh;

f) onucaHne guanasoHa 3HaYeHU, UK XapaKTEPUCTUK, UMK U TOrO W ApYroro, KOTopble oXnaaroTcs Ans
0bpa3suoB ANA NPOBEPKM KBanuduKaumu;

g) NoTeHumnanbHbIe OCHOBHbBIE NCTOYHMKIA NOTPELUHOCTEN, BO3HUKAIOLWMX B 0BNacTM MamepeHnin nnm muc-
NbITAHUA, NPEANOXKEHHOW NS BbINOMHEHNS NPOBEPKN KBanuduKaumm;

h) TpeboBaHWA Kk M3roTOBNEHWIO, KOHTPOIIO KaYeCcTBa, XpaHeHWI0 U pacnpegeneHuio obpasuos Ans npo-
BEpPKU kBanuukauum;

i) Mepbl NPEOOCTOPOXHOCTU NO NPEAOTBPALLEHWNIO CrOBOPa MEXAY YYacTHMKaMu unn danscudukaumm
pe3ynsTaToB M Npoueaypbl N0 pearMpoBaHuio B Cny4vae Nogo3peHvid B croBope 1 danscudukaumm;

j) onncanwe nHdpopmaumm, kKotopas byaeT NpefocTaBneHa y4acTHUKaM, U KaneHaapHblA Nnad ana pas-
JIM4YHbBIX 3TAMNOB MPOrpamMmbl MPOBEPKKU KBanWuKkaumm;

k) Ana HenpepbIBHBIX NPOrpaMM MPOBEPKW KBanudukaumm — NepuoguyHOCTs MNW AaTbl nepegayu
yyacTHukam obpasLoB AnA NpoBepku keanudmukaumm, NnocnegHuin Cpok NPefocTaBneHnst y4acTHUKaMn pe-
3ynbLTaToB W, B CnyYae HeoBXoAMMOCTH, AaTbl BbINOSHEHUS YYaCTHUKAMU U3MEPEHUIA UMM UCTIbITAHWIA;

1) ntoByto MHdopMaLMo 0 MeTodax UNu NpoLeaypax, KOTopble YYaCTHUKU A0IKHbBI NPUMEHSITE NPy Xpa-
HeHun 0bpasLoB AnA NPoBepKM kBanudukaumm, obpalleHnm ¢ HUMK, UX NOATOTOBKE, NEPEBO3KE UMK YTUNK-
3aumu, a TaKke Npu BbINOHEHWN U3MEPEHWUI UMW UCTBITAHWIA;

m) MeToAMKN U3MEPEHUA UMM METOAbLI UCTIbITaHUA, C NOMOLLLI0 KOTOPbIX MOXHO MPOBEPUTbL OQHOPOA-
HOCTb U CTabMnbHOCTL 0Bpa3LOB ANA NPOBEPKM KBanudunkaumm 1 B HeoBXxoaumblx criydasx onpeaenuts ux
BUONOrMYECKYHO XKU3HECTIOCOBHOCTD;

n) NoAroToBKYy Nt0BLIX TMNOBLIX (hOPM OTYETHOCTU ANA NCMNOMb30BaHWA Y4aCTHUKaMMU;

0) nogpobHoe onucaHne MCnonb3yemoro MeToaa CTatMCTUYECKOro aHanumaa;

p) cBEOEHUSA O MPOUCXOXOEHUW, METPOMNOMMYECKON NPOCNEXMBAEMOCTH U HeonpeaeneHHoCTU uaMepe-
HWI NOBBLIX NPUNNCAHHBIX 3HAYEHUIA.

MpumeuvaHune — HeonpeneneHHOCTb NPUMNKMCAHHBLIX 3HAYEHWIA B OOMOMHEHUE K HEONPeaeneHHOCTH pesyrb-
TaToOB M3MEPEHWIA, UCNOMNb3YEMbIX A5 XapakTepuaauuu, MOXET BKIKYaTb BKNaabl HEONPEAENEeHHOCTHU OT TakMX MCTOYHK-
KOB, KaK HEOAHOPOAHOCTE M HECTABUNBLHOCTL, a TakkKe MexnabopaTopHble pa3nuyuns B cryvae, ecnv Npu xapakrepusaumm
MCMNONb3YIOT Pe3ynkTaThl HECKONBKUX nabopaTtopuii;

g) cnocob 06paboTky pesynsTaToB, NOMy4YeHHbIX C NPYMEHEHUEM PA3NUYHbIX METOAOB M3MEPEHWIA UMK
UCNbITaHWIA, ECNK Takas BO3MOXHOCTb AOMYCKaeTCs NPOrpaMmoin NpoBepkun Keanudpukaumm,

r) KpUTEPUKM AN OLIEHWBAHWA XapakTepPUCTUK (DYHKLUMOHNPOBAHUS YHaCTHUKOB;

S) onucaHne AaHHbIX, MPOMEKYTOMHbIE OTHYETHI MM MHAOPMAaLIMIO, KOTOPas AoMmKHa ObiTb HanpasneHa
y4YacTHUKaMm;

t) onMcaHue cTeneHu MmacHOCTM UK Kpyra pacnpocTpaHeHsa pesynbTaTtos, MOMyYeHHbIX y4acTHUKaMK,
W 3aKMYEHWIA, OCHOBAaHHbBIX Ha pe3ynsTaTax NporpaMMel MPOBEPKK KBanuuKaLum;

U) AeNCTBWS, KOTOPble OOMKHbI BbiTh NPEANPUHATLI B CRy4Yae yTepw, 3a0epxKM NoCTaBKkn v NOBpex-
AeHusa 0BpasLoB Ana NPOBEPKM KBanumrKaLmi.

7.2.2 MeTtoabl cTaTUCTUYECKOrO pacyeTa

7.2.2.1 JomkHel BbITb paszpabotaHel METOObI CTATMCTUHECKMX pacHeToB, OTBEYAIOLME LieNsiM nporpam-
Mbl NPOBEPKW KBaNUMUKaLMWN U OCHOBAHHLIE Ha TUNE AaHHbIX (KONMWMYECTBEHHbIE UMW KAaYECTBEHHbIE, BKITHOYa-
toLLMe NonyveHHbIe No LWKanam nopsaka u HAMMEHOBaHWUI), CTaTUCTUYECKMX AOMYLLEHUSX, TUMNe oWwnBOoK 1 Ha
OXNOAEeMOM KONUHECTBE PEe3ynbTaToB.

MpumeuvaHue 1 — MeToa CTATUCTMYECKOrO pacyeTa OXBaTbIBAET NPOLECCHI NNAaHUPOBaHKS NPorpaMmel Npo-
BEpkW KBanudukauuu, a tawke cbopa, aHanmaa AaHHbIX NPOrpaMMbl MPOBEPKM KBanuuKkauum u Ux npencraBneHus
B OTYETHOCTU. MeToabl CTAaTUCTMHECKUX PacHeTOB YacTO OCHOBbLIBAKITCSA Ha YCTAHOBMEHHLIX A5 NPOrpamMmMbl MPOBEPKM
KBanMUKaLUK Lensix, TaKWX Kak BbISIBMNEHWE onpeaeneHHbIX TUMOB OLWMBOK ¢ 3aJaHHOM MOLLHOCTBIO KpUTEPUS UMK onpe-
[ENEHWE NPUNUCAHHBIX 3HAYEHWI C 384aHHOIN HEONPEAENEHHOCTLIO.

MpumeuvaHue 2 — Merodbl aHanuaa AaHHBIX MOTYT BAPbUPOBATLCA OT O4eHb MPOCTLIX (Hanpumep, onwca-
TENbHbIE CTATUCTWKM) A0 KOMIMIEKCHBIX, BKITKYAKLWMX CTaTUCTUYECKME MOAENW C BEPOSTHOCTHBIMU AOMYLEHNSMU UK
KOMBUHALMAMMW PE3YNETATOB, NONYYEHHEIX B OTHOLIEHWW Pa3nuyHbiX 0BpasuoB ANa NPpoBepKy Keanudukauum.
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MpumevaHue 3— B cnyyasx, korga pa3paboTka nporpaMmMbl NPOBEPKX KBanuukaumm NpeanmncbiBaeTca Tex-
HUYECKVUM 3aJaHueM, NMoMnyYeHHbIM, HanpUMep, OT 3aKa34yuMka UnM perynupyroLero opraHa, MeTofel CTaTUCTMYECKoro pac-
yeTa W aHanuaa AaHHbIX MOTYT BbITh B3ATHI HANPAMYIO U3 TEXHUYECKOrO 3afaHus.

MpumevyaHwne 4—T[lpnoTcyTCTBUM OOCTOBEPHOW MHhopMaL MK, Heobxoavmon ana paspaboTkn meToga ctatu-
CTWYECKOro pacyeTa, MoryT BbiTk NCNONL30BaHLI MPeABapUTenbHbIe MeXabopaTopHbIE CIIMYEHWS.

7.2.2.2 lNpoBangep NpoBepku KBanuukaummn AomKeH JOKYMEHTUPOBaTL METOAbI CTAaTUCTUYECKOro pac-
YeTa M aHanuaa AaHHbIX, KOTopble ByaoyT MCNonb3oBaHbl AN onpeaeneHns NPUNUCaHHoro 3Ha4YeHus U OLEHN-
BaHWS pe3ynbTaTtoB YYacTHUKOB, NMPUMYMHBLI TAKOro BeIDOpa, a Takke NpeanonoKeHus, Ha KOTOPbIX OCHOBaHbI
MeTOZbl CTAaTUCTUYECKOTO pacyeTa 1 aHanusa gaHHbIX. [poBangep NpoBepkn KBanuukaLmMm AOMmKeH bbiTb B
COCTOSHWUM NPOAEMOHCTPUPOBATb, YTO CTATUCTUYECKME JoNYyLUEeHUs 0BOCHOBaHbI M YTO CTAaTUCTUYECKUE aHa-
N3bI BEIMOMHAKTCH B COOTBETCTBUM C YCTAHOBIEHHBLIMU NpoLeaypamMu.

7.2.2.3 lNpwu pa3paboTke METOOOB CTATUCTMYECKOrO aHann3a AaHHbIX NpoBainaep NpoBeEpKU kBanuduka-
LMK JOSDKEH TLWATENbHO PacCMOTPETL CneaytoLlee:

a) TOYHOCTb, @ TaKKe HeonpeaeneHHoCTb N3MepeHuin, Tpebyemble MNWM nNpegnonaraemele Ang nNpunu-
CaHHbIX 3HAYEHWI KaX40ro CBOMCTBA UM XapaKTEPUCTUKW B pamMKax NporpamMmmbl NPOBEPKX KBanuduKaLmu;

b) MUHMManNbHOE KONMYECTBO Y4aCTHUMKOB B NporpaMme NpoBepKU KBanudukauuu, Heobxognumoe ans
AOCTWKEHWST LieNnel cTaTUCTMYECKoro pacyeta. B cnyvasx, korga KOnMMYecTBO YYaCTHUMKOB OKaXKeTcs Hepo-
CTaTOYHbIM, YTODbI 4OCTMYL 3TUX Lienel unm 4Tobbl NPOM3BECTM CTAaTUCTMYECKM AOCTOBEPHLIA aHanu3 pe-
3yNnbTaToOB Y4Y4aCTHWKOB, MpoBalgep NpPoBepKn KBanuvpukauunm OOMmKeH OOKYMEHTUpOoBaTh M NPeaocTaBnATh
yyacTHWKaM nogpobHoe onucaHve ansTepHaTUBHbLIX MOAXOAO0B, MCMOMNb3yeMbIX ANA OLEHKU XapakTepWCTUK
OYHKLMOHUPOBAHUSA YHACTHWUKOB;

C) KOSIMYECTBO 3Havalmx undp B pesynsrare, cooblaeMoM yHacTHUKOM, BKIOYan KONMMYECTBO Aecs-
TWUYHBIX 3HAKOB;

d) konu4yecTeo 06pa3uoB AN NPOBEPKK KBanudukaLmm, NnogeepraeMbix M3MepPEHUAM UKW UCMbITaHWAM,
KOMMYECTBO NOBTOPHbIX N3MEPEHWUIA UITU UCTIBITAHUIA, MPOBOAMMbIX Ha KaykaoM obpasue Ana npoBepkKu KBanu-
domkaumMm UNu Ans Kaxaoro onpeaeneHus;

e) npouenypsbl, UCNonb3yemble ANs YyCTAaHOBMNEHUA CTAHOAPTHOIO OTKIOHEHWA ANSA OUEHKW KBanuduka-
LMK UNK OpYrne KpUTEPUM OLEHNBaHUS;

f) npoueaypel, ncnonb3yemble Ans 06paboTKM pe3ynsTaTtoB YYaCTHUKOB, MOMYYEHHbIX C MPUMEHEeHUeM
pPa3nu4HbIX METOLOB U3MEPEHWIA MMM UCMLITAHWIA, HE ABMNAKLLMXCH C TEXHUYECKON TOYKN 3pEHUA 3KBUBANEHT-
HbIMK, B Cry4ae ecrnu ux UCNornb30BaHWe AoMNycKaeTcst NporpaMmMon NpoBepkn KBanugukauum;

g) TpebyeTca nv BKIOYAaTh B OTHETHI HEONPEOENeHHOCTb M3MEPEHUIA PE3YNbTAaTOB YYAaCTHUKOB U Kakum
obpasom oHa gomkHa BbITh MCNonNb3oBaHa ANsl OLEHWBAHUA XapaKTepPUCTUK (PYHKLMOHMPOBAHWUS 3TUX y4acT-
HWKOB;

h) npouenypsbl, ncnonek3yemble Ona noeHTUgUKaumMmM BeibpocoB, Uy Npouenypbl, MCNonb3yemble ans
obpalleHus ¢ Boibpocamu, Unu Te 1 apyrue npoLeaypsbl;

i) Npu HeoBxogMMOCTK Npoueaypbl NS OLEeHMBAHUSA 3HAYEHWIA, UCKIMIOYEHHbIX U3 CTAaTUCTUYECKOrO aHa-
nM3a; u

j) ecnu TpebyeTcs, Lenu Ans MeTogoB CTaTUCTUYECKOro pacyeTa, KOTOpble AOMKHbBI ObITb JOCTUMHYTHI, 1
NepuoanYHOCTL NPOBEAEHUSA TYPOB NPOBEPKU KBanudukaumi.

7.2.3 OnpepeneHne NpUNUCaHHbLIX 3HAYEHUN

7.2.3.1 NpoBangep NpoBepku KBanvukauum JoMmKeH JOKYMEHTUPOBaTL Npoueaypy Ans onpeaeneHna
NPUMNUCAHHBIX 3HAYEHUI CBOWCTB UMM XapaKTEpPUCTUK B KOHKPETHOW NporpaMme MpoBEpKWM KBanudukauun.
Mo Bo3mMOXHOCTKM 3Ta Npouegypa JOMmKHA NPUHUMATL BO BHUMAHWE METPOIOMMHYECKYH NMPOCNeXNBaemMoCTb 1
HeonpeaeneHHoCTb M3MepeHnid, Heobxoanmele 418 JEMOHCTPaLMW TOro, YTO NporpamMma NpoBepKU KBanudm-
KaLMu COOTBETCTBYET CBOUM Lensm.

MpumevaHune — CraTucTuyeckue MeTOAbl ONPEdeneHus NPWNWCAHHOMO 3HaYeHWs npeacTaBneHs B
ISO 13528.

7.2.3.2 B nporpammax npoBepku kBanudgukaumm B obnactu KanmbpoBKM AOMKHbBI UCNONL30BaTLCA NpU-
MUCaHHbLIE 3HAYEHUS C METPOIOrMYECKOW NMPOCNEXNBAEMOCTIO.

7.2.3.3 [Ina nporpaMm NpoBepku KBanudgukaumm B 0bnacTax, OTNUYHBIX OT KanMbpoBKK, BAXHOCTb, He-
06X0OVMMOCTE W BbINONHUMOCTL TpeboBaHWA METPONOrMYECKOW NPOCIEXMBAEMOCTI NPUMMCAHHOIO 3Ha4YEHWSs
M CBA3AHHON C HAM HEOMNpPeaeneHHOCTU M3MEPEHUIA OOMKHEI ObiTh ONpedeneHsl NCXOAs U3 Lenen nporpaMmbl
NPOBEPKK KBanNuUKUKaLuu.
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Mpumevyanne — Tpebyemasn Luenb METPONOrMYECKON NPOCNEXMBAEMOCTI MOXET OTNIMYATLCH B 3aBUCUMOCTH
oT Tuna obpasua Ans NpoBepky KeanvduKkaumy, CBONCTBA UMW XapaKTePUCTUKK, a TakKe Hanu4usi NpocrneXnBaembix Ka-
NMBPOBOK U CTaHAAPTHLIX 06pa3LoB..

7.2.3.4 Korga B ka4ecTBe NpunncaHHoro 3HadeHus UCnonb3yeTca cornacoBaHHOe 3HaqveHune, npoBangep
NpoBepPKN KBanuduKaumMm OOMKEH OLEHUTL HEeONpeaeneHHOCTb NPUMNMCAHHOMO 3HAYeHWUs [CM. NpuMeYaHue
nepeyuncnenus p) 7.2.1.3] cnocobom, onncaHHbLIM B NNaHe Ans NnporpaMmel NPOBEPKX KBanudukaumu.

7.2.3.5 MNpoBangep nNpoBepky KBanuukaumm OOMKEH UMETb NOMUTUKY, PErMaMeHTUPYIOLLYO BONPOC
pasrnalleHns NpunucaHHbIX 3HavyeHui. MNonuTuka gomkHa BbiTe NOCTpoeHa Takum 0Bpas3om, YTobLI y4acTHU-
KW HE MOITIM NMonyyarb NPenMyLLECTBO OT NPEXAEBPEMEHHOMO pa3rnalleHns.

7.3 UsrotoBneHue u pacnpepeneHve o6pasLioB ANA NpoBepku KBanudukaumm

7.3.1 NarotoBneHune obpa3LoB Ans NPoBepPKU KBanudpukaumum

7.3.1.1 TlpoBangep npoBepkn KeanuuKauun [OOMKEeH ycTaHaBnuMBaTb M BbIMNOMHATL Mpolenypsb
ans obecneyeHns M3rotoeneHus obpasuos AnNsA NPOBEPKKM KBanuguKauum B COOTBETCTBUM C NAHOM, ONMUCaH-
HbIM B 7.2, U NOATBEPXOEHNA UX COOTBETCTBMS LIENAM NporpaMmMbl NPOBEPKU KBanMdukauun.

7.3.1.2 MNpoBanaep NpoBEpPKM KBanuukauum OOMKeH ycTaHaBnuMBaTb WM BbINOMHATL Npouedypbl Ans
obecneuyeHuns cooTBeTCTBYOLLEro BLibopa, npuobpeTteHus, cbopa, naeHTUguKaLmm, NoaroToBKKn, obpatlleHus,
XpaHeHUsa 1N B HeoBXxoauMbIX Cnydasx yTUrM3auumn NnpuMeHUTENbHO KO BceM obpasluamM Ans NpoBepKy KBanm-
chukaumn.

Mpumevanne — OBGpasysl 4ns NPoBepKK KBanugmkaumm obbl4HO COOTBETCTBYHOT TUMNY 0Bpa3uoe unn mare-
puanam, ¢ KoTopbiMK NabopaTopust UMeeT eno B CBOe NOBCEAHEBHON NpakTUKe.

7.3.1.3 B nporpammax NpoBepPKM KBanuuKaumm, B KOTOPLIX OT y4acTHUKOB TpebyeTcsa B OTHOLLIEHWK 00~
pasLoB Ansi NPOBEPKN KBANMMUKaLIMK BbINOMHATL Takme onepauuu, kak otéop npo6, noaroToBka K BbINOMHe-
HWI0 U3MEPEHWIA UM UCTIbITAHWIA UITKM KaKUe-TO MHbIe MaHUMNYNALWUK, a 3aTeM NPEeACTaBNATh UX Ha paccMoTpe-
HWe NpoBariaepy NPOBEPKK KBanudmKkaumm, NocneaHuin Aom«eH pa3paboTaTb COOTBETCTBYIOLME MHCTPYKLIMK
B OTHOLUEHWM NOArOTOBKM, 0BecneyeHnss yCrnoBuiA OKpYKarLLlen cpeabl AN XxpaHeHus (rae aTo NPUMEHUMO),
YNaKoBKMW, 0OpaLLeHnsi, XpaHEHWUS! M TPAHCNOPTMPOBKKM 0Bpa3LoB ANnA NPpOBEPKX KBanuuKaumuu.

7.3.2 OueHka 0OAHOPOAHOCTU U CTabuNbLHOCTK 06pa3LIOB ANA NPOBEpPKU KBanudukaumm

7.3.2.1 JomkHbl BbITb YCTAHOBMEHBI KPUTEPUN NPUEMIIEMOI CTENEHWU OOHOPOAHOCTU M CTabMUMLHOCTH,
KOTOpPble O0MKHbI ObITb OCHOBAHbI HA YYETE PUCKOB, CBA3AHHbIX C BO3MOXHbLIM BIIMAHWEM HEOLHOPOOHOCTH K
HecTabunbHOCTK 00pa3LOB Ha OLEHMBaHWE XapaKTEPUCTUK OYHKLUMOHWPOBaAHNS Y4aCTHUKOB.

7.3.2.2 MNpouenypbl ANsi OLUEHKM OOHOPOAHOCTU W CTaBUNbHOCTW OOMKHbI ObITb JOKYMEHTUPOBaHbI 1
OOIKHbI BbINONHATLCA, KOrda NpUMEHMMO, COrMacHO COOTBETCTBYHOLLMM CTaTUCTUYECKMM pacyeTam.

7.3.2.3 OueHka 0gHOPOAHOCTM M CTabUNbHOCTWM OOMKHA BbINOMHATLCA ONIA KaXKOO0ro Typa MpOBEPKK
kBanudukaumm nocne ynakosbisaHusi 06pa3uoB ANA NPoOBEPKM KBanuuKauum B UX OKOHYaTENbLHOM BUAE.

MpumevyaHne 1 — OgHOPOOHOCTL MOXET ObITh NMOATBEPXKAEHA 00 YNAKOBLIBAHWSA, €Cni A0Ka3aHo, YTo yna-
KOBKa HE OKa3blBAET HUKAKOro BNWSIHWSA UMW €Cr UCCNEeAoBaHWs cTabunbHOCTU MaTepuana nokasbiBaloT, YTO ero xena-
TEeNbHO XpaHWUTL B HepactacoBaHHOM BUAE.

MpumeyvyaHune 2— PasanuyHble NOAX0Abl K OLEHKe OOHOPOAHOCTM U CTabUNbHOCTK, B TOM YMUCNE B CUTYaLMsIX,
Korga npoBefeHue 3KCNepUMMEHTanbHbIX WUCCNenoBaHuiA He npeacTaBnsaeTcsl BO3MOXHLIM, OnucaHbl B npunoxeHun B,
a tawke B 1ISO 13528 u ISO Guide 35.

7.3.2.4 Ecnu onsa oueHKn 0gHOpPOOHOCTM unmn ctabunsHoctu (Mnn oboux nokasarenei) obpasuos aons
npoeepkn Keanudukauum TpebyeTtca sKkcnepMMeHTansHoe NOATBEPXKAEHWE, NPORaAep NPOBEPKK KBanudgu-
Kauun JOMKeH OLeHUTb OAHOPOAHOCTbL M CTabUNbHOCTE 06pa3L0oB A4S NPOBEPKM KBAnMMUKaLmMm ¢ UCrnonb30-
BaHWEeM NoAXOoAALLUUX ANA 3TOW Lenv MeToaoB.

7.3.2.5 JomkHa BbITe NOOTBEpXKAEHA AoCTaToyHasa cTabunbHOCTE 0Opa3L0oB NS NPoBepKu Keanudgu-
Kaumu, 4Tobbl rapaHTMpoBaTh, YTO OHW He ByayT nodeepraTbCA HUKAKAM 3HAYUTENBHBIM M3MEHEHUAM Ha
NPOTSHKEHUN BCEro BPEMEHW NPOBEAEHWsI Typa NPOBEPKN KBanuUKalumMK, BKAYAA YCNOBWMS XpPaHeHus W
TPaAHCNOPTUPOBKK. ECNn 3TO HEBO3MOXXHO, CTabWMINBHOCTL JOIMKHA KONMYECTBEHHO OLIEHMBATLCS, a 3aTeM pac-
CMaTpUBaTLCA B KAYecTBe JOMNONMHUTENBHOMO BKNaga B HEONPeaeneHHOCTs U3MepeHWi, CBA3AHHYH C NpUMu-
CaHHbIM 3HavYeHneM obpasua Ans NPoBepKM KBanMpuKkaunumn, nm y4uTeiBaTbCs B KPUTEPUSIX, UCNOMNb3YEMbIX
ON8 OLUEHUBAHUA XapakTePUCTUK (DYHKLUWMOHUPOBAHKS.

7.3.2.6 Ecnun obpasubl onst npoBepku kBanugukauum, NoAroToBNeHHbIE ANA NPeaboyLMX TYPOB Npo-
BEpKM KBanuukalnm, COXPaHsIoTCs ANS UCNONb30BaHWMA B CNeaylowem Type, TO 3HavYeHUss CBOWCTB MK
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XapakTepuCTUK, noanexalnx onpegeneHnio B paMkax nporpaMMel MpOBEpPKN KBanuduKaumm, 4OMKHbI Noa-
TBepXAaTbCA NPOBan4epoM NpoBepKM KBanudmkauum nepeg pacnpegeneHmem obpasuos.

7.3.3 ObpaweHne ¢ obpasuamu Ans NPoBepKK KBanudukaumm n ux xpaHeHme

7.3.3.1 HaymHaa c MOMeHTa M3roToBNeHUa obpa3LoB ANa NMPOBEPKU KBannUKaumm n 4o MOMEHTa UX
pacnpegeneHns Mexay yJyacTHMKamMmu NpoBanaep NpoBepkK KBanvdukaLmm OMKEH rapaHTUpoBaTh, YTO 3TU
0bpasubl Hagnexawmm obpasom NAEHTUHULMPOBAHBI U XPaHATCS B YCNOBUSIX, HE JONYCKAKLWMX MX 3arpsis-
HEHWE, MOBPEXOEHWE UMK MOPYY.

7.3.3.2 lNpoBangep NpoBepkM Keanudukauum JOMKEH UMETb COOTBETCTBYIOWME NpoLeaypbl OTNpaBKu
TakMx 06pasUoB Ha XPaHEHWE M MX NOMYYEeHWUsI C XpaHEeHWs!.

7.3.3.3 CoctosiHMe 00pa3uoB Ana NPOBREPKKU KBanudUuKaLum, HaxoOaWmMXCa Ha XpaHeHUU, Heobxoau-
MO OLEHMBaTL Yepea onpeerneHHble NPOMEKYTKU BpEMEHWU UMW HEMOCPELACTBEHHO Nepes pacnpegeneHnem
MEXIY yYacTHUKaMM, A5 TOro YTobbl 0OHAPYKUTE BO3MOXKHYIO MX NOPYY.

7.3.3.4 lNpwn vcnonb3oBaHUKM NOTEHLMANEBHO OnacHbIX 06pa3LUoB ANA NPOBEPKM KBanuuKauum JOMMKHbI
ObITe B Hanuuun cpefcTea ans 6esonacHoro obpatleHnst ¢ HUMK, X obe3sapaKMBaHusa 1 yTUNUM3auum.

7.3.4 YnakoBKa, MapKkMpoBKa M pacnpeaeneHve obpasuoB Ansa NpoBepkn kBanudukaumm

7.3.4.1 MNpoBaiigep NpoBepkx KBanudurKaLumm JOMKeH ynpaenaTe NpoLeccaMmy ynakoBKM U MapKUpOBKM
B 06beme, HeoBX0QMMOM NS BbINOMHEHWS COOTBETCTBYHOLLMX HALMOHAMNBHBIX, PErMOHANbHLIX UMW MEXOyHa-
poaHbiX TpeboBaHM B6e30NacHOCTM U TPAHCNOPTUPOBKU.

7.3.4.2 MNpoeangep NpoBepky kBanudbukauum OMKeH OOKYMEHTUPOBaTk COOTBETCTBYIOLIME YCMOBUS
OKpY»KaloLlen cpefbl, KOTopble AOMKHBLI 0BecneynBaTbCs Npy TpaHCNopTUPOBaHUM 0Bpa3uoe AN NPOBEPKA
kBanudpukaumm. MNMpr HeobxogMMOCTH JOMKeH BbiTh OPraHU30BaH MOHWUTOPWIHI YCMOBKUIA OKPYXKAIOLWEN Cpebl
npwu TpaHcnopTupoBaHun 06pasLoB.

7.3.4.3 B nporpammax npoBepkn Keanudukauum, npeanonararolimx TpaHCNopTUpoBKy obpasuoe ans
NPOBEPKM KBarnMdmKkaum camMmMmn yHacTHUKaMKU C LEnbio nepefadm ux Opyrum ydacTHUMKam wnu Bosepara
npoBarfepy NPoBepku Keanudwukauuv, nNpoBangepoM AOMKHbI OblTe NpedocTaBneHbl AOKYMEHTVMPOBaH-
Hble MHCTPYKLUMW NS TakOW TpaHCMOPTUPOBKM, No3eonsowme obecneunTs npurogHocTs (validity) oBpasuos
ANs NPOBEPKN KBanuukaumu.

7.3.4.4 MNpoBaigep NpoBepkn kBanuuKaumum AOMKEH rapaHTUPOBaTh, YTO 3TUKETKU HAAEKHO KpenaTes
K ynakoBkam oThensHbIX 06pa3sLoB ANns NpoBepKK KBAanMgMKauum U OCTalTCA NEerkounTaemsiMy U HEMOBPEXK-
AEHHBbIMKM Ha BCEM NPOTSHXEHWUW BbINONHEHWS Typa NPOBEPKN KBanudpukaumm.

7.3.4.5 MNporangep NpoBepPKM KBanuuKauum SOIMKEH MCMNONb3oBaThk NPoUeaypy, NO3BONSWY obe-
crneynTb NOATBEPXKOEHWE OOCTaBKK 00pa3LIoB ANSA NPOBEPKX KBanudukaumm.

7.3.5 UHCTpPYKUMKM ANA yH4aCTHUKOB

7.3.5.1 NpoBangep NpoBepkM KBanMuKauum SOIMKEH 4OCTAaTOMHO 3abnaroBpeMeHHO 40 pacchinkv 06-
pasuoB ANA NPOBEPKU KBanuUKaumMmM HanpaB1Te Y4aCcTHUKAM yBEAOMIEHWE, COdepKallee OpPUEeHTUPOBOY-
HYH AaTy nonyyeHus oGpasuoB 4715 NPOBEPKU KBANMMUKALMN UMW UX OTNPABKW, €Cru TOMbKO NPOEeKT npo-
rpaMMbl MPOBEPKA kBanudUKkaLuK He paccMaTpUMBaET TakMe OeNCTBUSA Kak HEYMECTHLIE.

7.3.5.2 MpoBaiigep NpoBepKv KBanuduKaumm AOMmKeH NpeaocTaBMTb NoAPoOHbIE 4OKYMEHTMPOBaHHbIE
MHCTPYKUUWU BCEM YYacTHUKAM. VIHCTPYKLWM ONs YY4aCTHUKOB AOIMKHbLI BKMKYATL!

a) ykasaHue o HeobxogumocTu obpalyatses ¢ obpa3suammn 4ns NpoBepKM KBannuKaLumMm TeM Xe cambiv
cnocobom, 4To 1 ¢ obpasuamu, UCTbITEIBaEMBIMKM NP NOBceAHEeBHOW paboTe nabopatopum, U MCNONL30BaThL
Te Xe MeToabl UBMEPEHUIN U UCMLITAHWUIA, YTO MCMONb3YHKTCA NPWY NOBCEAHEBHOW paboTe nabopartopun, ecnu
TONBKO He CyLIEeCTBYHT ocobble TpeboBaHMA NMporpaMmbl MPOBEPKM kBanvdukauuu, npegycMmaTtpusatome
OTCTYNSIEHWE OT 3TOro NPUHLMNA;

b) nogpobHoe onucaHue hakTopoB, KOTOPLIE MOTYT NOBNUATE HA M3MEPEHWS MK UcnbiTaHUs 0Bpa3suos
ANsA NpOoBepKW KBanudukaumm, HanpuMmep Takux, Kak npupoga obpa3uos Ans NpoBepku Keanudukauum, ycno-
BMSA XpaHeHWs, CBeAEHMA 0 TOM, OrpaHMyeHa N nporpaMmMa npoBepKn Keanudukaumm BeIbopom onpedeneH-
HbIX METOOOB U3MEPEHWIA UMK UCMBITAHWA, 8 TaKkKe BpeMEHHON rpadduk U3MepeHUiA U UCMbITaHWIA;

C) MHCTPYKUMU, KacatolmMecsi MOATOTOBKU WU/UNMW KOHOWUMOHMPOBaHWS 0Bpa3uoB ANsA NpoBepku KBamnu-
dmkaLmMn nepen Ha4yanom BbINOSIHEHUSA M3MEPEHUIA NN UCTBITAHWIA, KOTOPLIE HE paccMaTpUBalOTCA Kak YacTb
npennonaraeMoi NoBCEeAHEBHOW NPaKkTUKK nabopaTopuun, 3a UCKIHYEHWEM CNy4Yaer, Korga 3TW BUAbLl Oes-
TENbHOCTU ABMSAIOTCA YacTbi NPOrpaMMbl MPOBEPKM KBanudmkauum;

d) ntobble NprMeHVMbIe MHCTPYKLMK No obpalleHuto ¢ obpasuamm Ans NpoBepkn KBanudukaumm, BK0-
yag nobele TpeboraHma BezonacHoCcTy;

e) Ntobble KOHKPETHbIE YCITOBUSA OKPYKaKOLLEN Cpedbl, KOTOpble OOMKHBI cCOBnioaaTbcs y4acTHUKaMM npu
BbIMOSTHEHWN M3MEPEHUIA M/UNU UCNBITaHWIA, a TakKe, ecrnv Heobxoaumo, ntodble TpeboBaHWA K y4acTHUKaM,
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KacaroLmecs 0TYETHOCTU O COOTBETCTBYIOLLUMX YCIIOBUAX OKPYKaloLEN Cpeabl, perncTpypyemblx B npouecce
BbINOMHEHWUA U3MEPEHWUIA UM UCMBITAHWIA;

f) KOHKpETHbIE M NOAPOBHbIE MHCTPYKLMK NO CcNOCOBY perncTpauum M COCTaBNEHNI0 OTYETOB C PE3yIb-
TataMu M CBA3AHHBIMW C HUMW HEONPEOEeNneHHOCTAMKU U3MEPEHUI, T. €. €CNN MHCTPYKUWK NpedycMaTpuBaT
BKIHOYEHUE B OTHET pacLUMPEHHON HeoNpeaeneHHOCT M3MePEeHUIA, TO MHOpMaLMA O HeonpeaeneHHoOCTH B
oT4yeTe JorKHa BKIYaTh KO3(MULMEHT OXBaTa U BEPOATHOCTb OXBaTa.

MpumeyvyaHune — [logobHas MHCTPYKUKMS 0OLIYHO BKNOYAET B cebs MHopMaLnio, Takyto Kak equHULbl naMe-
PEHUIA, KONMWYECTBO 3HAYALLMX LMAP UMK JECATUYHBIX 3HAKOB U NpaBuna COCTaBNEHUs OTYeTa (HanpuMep, BKIIOYEHUE B
OTYET TaKMX CMNOB, KaK «B NepecyeTe Ha Cyxoe BeLLeCTBO» UMK «KaK Mony4yeHo»).

g) KOHKPETHbIE MHCTPYKUMM MO NpefocTaBneHuio noapobHon vHpopmaumn o metoge U3MepeHuin Unu
UCMbITAHWIA, UCNOMb3YeMOM YYaCTHUKOM, €Cf OTCYTCTBYET TpeboBaHWE B OTHOLUEHWM UCMONb30BaHWA O4HO-
ro W TOro e METoAa U3MEPEHNA UINK UCTILITAHUIA BCEMU YY4aACTHUKaMM;

h) MHCTpyKUMK No BO3BpaTy MNK Nepedade CneayroLLemMy y4acTHUKY 06pa3LoB Ans npoBepky Keanudu-
Kauuu, ecnu Takve AencTBusi NnpedycmaTpuBatoTcs;

i) KpalHWI CPOK ANS MONy4YeHWs NpoBanaepoM NPOBEPKN KBanuMkaLum pesynsTaTtoB OT YYaCTHUKOR;

j) KOHTaKTHY MHdOPMaLUMKO NpoBaaepa NPOBEPKM KBanuduKaumMm Ans 3anpocos.

7.4 OueHMBaHWe U NpeacTaBfieHWe B OTYeTax pe3ynkLTaToB NporpaMMel NPoOBepPKU
KBanudpukaumm

7.4.1 AHanu3 gaHHbIX

7.4.1.1 Pe3syneTaThl, NONyYeHHbIE OT Y4aCTHUKOB, AOMKHbI 3anuCkiBaTbCs M aHanM3MpoBaTbCs COOTBET-
cTBylOLLMMM MeToaamMu. [lomkHbl ObiTe paspaboTaHbl M BHeApeHbl NpoLedypbl A5 NPOBEPKX AOCTOBEPHOCTH
BBOAA AaHHbIX, Nepeaayv AaHHbIX, CTATUCTUYECKOrO aHanm3sa u OTYETHOCTH.

7.4.1.2 B xoge aHanu3a JaHHbIX AOMMKHbI ObITh NONyYeHb! UTOTOBLIE CTATUCTUKW U CTATUCTUKW (DYHKLIAO-
HMpPOBaHWSA, a TaKKe COMyTCTBYIOLAA MHOPMaLKs, CornacyoLWwancs ¢ MeTog4amn CTaTUCTUYECKOro pacyeTa,
Mcnonb3yeMbiMW B NPOrpaMmMe nNpoBepKn kBanupukaumnm.

7.4.1.3 BrnivaHue BbIDPOCOB HA UTOrOBLIE CTATUCTUKKU OOMKHO ObITh MMHUMU3UPOBAHO MNYTEM NPUMEHe-
HWA COOTBETCTBYIOLLEro CTAaTUCTUHECKOro Noaxoaa.

7.4.1.4 MNpoBangep NpoOBEpKM KBanuukaLum OOMmKeH UMETb npouenypbl Ans 0bpaboTku pesynsraros
MCNbITaHWIA, NOMYYEHHbIX C NPUMEHEHUEM PA3MMYHBLIX METOLOB U3MEPEHUI UM UCMBbITaHWIA, eCnK Nporpam-
MOV NpOBepKn KBanudmkaumm OOMYyCKAeTCA MCMOoMNb30oBaHWe y4acTHUKaMU pasnuYHbIX METOAOB M3MEPEHUN
NI UCTbITaHWA.

7.4.1.5 lNpoBangep npoBepkn kBanuUKauum AOMKEH MMETb OOKYMEHTUPOBAHHbLIE KPUTEPUM WU MPO-
Leaypbl Ana obpalleHvs ¢ pesynstataMi U3MepPeHNA U UCNbITaHWA, KOTOpble ABNSAIOTCH HENOAXOAALLMMM
ONsi UX UCMOMNb30BaHWA B CTAaTUCTUYECKMX pacyeTax, Hanpumep BCreacTBuUe AONyLLEeHHOW ownbkn B pacye-
Tax, NepecTaHOBKM LMdp 1 Opyrux rpybbix oLmnMBokK.

7.4.1.6 MNpoBangep NPoOBEPKM KBanuuKkaumMm OOMmKeH UMETb OOKYMEHTUPOBaAHHLIE KPUTEPUU U MPO-
uenypbl ANs aeHTUdUKaLMK 1 yNpaBneHus cuTyaumsaMy, Korga pacnpeaeneHHsle obpasubl Ans NpoBepku
kBanudukaumm 1 cobpaHHble AN HUX AaHHble ObINKM NPU3HaHbl BNOCNEACTBUM HENOAXOOALMMK ANA oue-
HWBaHWA XapakTepUCTMK (DYHKLMOHMPOBAHWSA, HanpuMmep, No NpUYUHE HEOLHOPOAHOCTWU, HECTAOUIBHOCTH,
NOBPEXAEHNS UMW 3arps3HEHUSI.

7.4.2 OueHMBaHWe XapakTepucTUK (OYHKLUMOHWUPOBAHNA

7.4.2.1 MNpoeagep NPOBEPKMA KBaNUMUKaLMm OOIMKEH UCNOMb30BaTh HAAeXHbIE METOALI OLEHUBaHWS,
KOTOpble COOTBETCTBYIOT LeNsiM NporpamMmmbl NpoBepku kBanudmkaumm. Metodbl AOmKHbI BbITb JOKYMEHTMPO-
BaHbl U BKMO4aTh ONMCaHWME OCHOBHBLIX MPVHLMUMOB OLEHUBAHWS.

MpumedvyaHune — TpuMepbl HAOEXHBIX METOAOB OLEeHWBaHUs nNpeacTasneHsl B 1ISO 13528.

7.4.2.2 Ecnun npyeMnemMo Ana uenen nporpaMmmel NpoBepKU KBanudukauum, nposanaep npoBepKn Kea-
nudukaumm SOMmKeH NPeacTaBUTb KOMMEHTapPUA 3KCMEepPTOB B OTHOLLEHWW XapakTepuCTUMK (PYHKLUMOHUPOBA-
HWA Yy4aCTHUKOB NPUMEHUTENbHO K Crieayrulemy:

a) obLas xapakTepucTuka yHKLUMOHUPOBaHUS B CpaBHEHUM C NpeaBapuTeNbHbIMW OXMAAHMAMN, NPK-
HUMasi BO BHUMaHWe HeornpeneneHHOCTU M3MEPEHMUIA;

b) pa3bpoc pesynsTaTtoB BHYTPKU N MEXAY YHaCTHUKaMK U CPaBHEHMWA C NI0ObIMW NpeabiayLyvMm TypamMm
NpoBepkn KBanudukaumm, aHanormyHbiMKM Nporpammamy NPoBepKK KBanudukaumm mnm onyonmkoBaHHbIMK
OaHHbIMW;
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C) pasnuunsa B MeToAax M3MepeHUin N NCMbITaHUN;

d) BO3MOXHbIE UCTOYHWUKM NOTPELLHOCTEN (B OTHOLLEHUM BbIBPOCOB N HEYAOBNETBOPUTENBHbBIX Xapak-
TEPUCTUK (DYHKLMOHWMPOBAHNS) U NPEANONKEHUS NO YNYHLLEHUIO XapakTepPUCTUK YHKLMOHUPOBAHWS;

€) KoHcynbeTaumMn 1 obpaTHasi CBSi3b C YYacTHUKaMK Kak YacTb npoueayp NOCTOAHHOMO COBEPLUEHCTBO-
BaHWA OeATENBHOCTA Y4aCTHUKOB,;

f) cutyaumm, korga ncknoYMTeNbHbIE (hakTopbl A€NalT OLEHMBaHWE Pe3ynbTaToB M KOMMEHTApWKM B OT-
HOLLEHUW XapakTepUCTUK DYHKLMOHUPOBAHUS HEBO3MOXHBLIMU;

g) nobble Apyrve NpeanoXxeHus, pekoMeHgaumMm nnm obLine KOMMeHTapuu; 1

h) BeiBOObI.

MpumevyaHme — MoxeT GbITb NONE3HLIM NEPUOANYECKM HAMPABNATL YYACTHUKAM MHOMBUAYalNbHbIE 3aKMto-
YEHUs1 BO BPEMSA UMK NOCMe BLIMNOMHEHWS KOHKPETHOIO Typa NporpamMmbl NPOBEPKM KBanudukaunyi. 3TU 3aKkNio4YeHns Mo-
ryT coaepxaTk 0BHOBMNEHHbIE NTOTOBLIE XapaKTEPUCTUKM (DYHKUMOHMPOBaHWS OTAEMbHBLIX YYaCcTHWKOB, MOMYy4YeHHbIe No
OTHOLLEHMWIO K NocnegoBatensHbIM TYpaM NpoBepky KBanudukaumMm HenpepbiBHOW NporpaMmel NPoBEpPKM KBanuukaumu.
Takve UTOroBble XapakTepucTUKM MOryT B JanbHellleM aHanuanpoBaTbes U, ecnu TpebyeTcs, MCNonbL30BaTbCs Ans Bbl-
ABNEHUSA TEHAEHUNA,

7.4.3 OT4yeThbl NO NPOBepKe KBanudpukaumm

7.4.3.1 OT4yeTbl N0 NpoBepke KBanuukaumm OMKHbl U3naratbCs NOHATHO M YETKO, OblTb OGBLEKTUBHbI-
MW U UCHepNbIBALWMMI W BKMNKOYATb AaHHbIe, cCoAepXalune pesynsraThl BCeX Yy4acTHUKOB BMECTE C yKa3aHu-
€M XapakTepuUCTUK (PYHKLMOHUPOBAHMWA KaXO0ro y4acTHUKA.

Mpumevanune — Korga ykasbiBaTb B OTYETE ANA YYAaCTHUKOB BCE NOMyYeHHble faHHble HeuenecoobpasHo,
TO CBOAHbIE pe3ynkTaTthl MOryT ObiTh NpeacTaBneHsl B 06o6eHHon hopmMe, HanpuMep TabnuyHon unu rpadrUyeckon.

7.4.3.2 OT4eTsl 4OMKHBI BKNOYATL CReayroLLyo MHopMauui, ecnv 310 NpuemMnemo unu ecnv npoean-
[ep NpoBepKV KBanuduKauum He UMEET BECKMX NPUYMH HE yKa3biBaThb ee:

a) HaMMEeHOBaHWe W KOHTaKTHbIE JaHHbIe NpoBaiaepa NPOBEPKM KBanuuKauuuy;

b) noeHTudurkayuno nuya (nNud), yTBepamMBLIErO OTHET;

C) NepeyucrneHne BMOOB OEATENbHOCTM, BbINONHAEMbIX BHELUHMMUW NOCTaBLUMKaMK, ecnu Takas fes-
TENBHOCTb BMUSET HAa NPOM3BOACTBO WUNKM XapakTepuzauuio obpa3suoB Ana npoBepku kBanudukaumm nubo Ha
npefocTaBnseMble yCnyru;

d) paty Beinycka 1 cTaTyc (Hanpumep, NpeasapuTeNbHbIA, NPOMEXYTOYHBIA UMM OKOHYaTENbHbIM) OTYETa;

e) YHUKanbHyl naeHTUduKauu, ana Toro 4Tobbl BCce COCTaBMnsALIME OTYETa BOCMPUHMMANUCH Kak
4YacTy obLLero oTyeTa, a Taloke YeTKy MAEHTUMUKAUMIO ero KoHUa;

f) ycTaHOBNEHWE CTENEHW KOH(DUAEHUMANBLHOCTU Pe3yLTaTos;

g) YHVKanbHy naeHTUOUKaUMI0 oT4eTa U NporpaMMbl NPOBEPKW KBanNuukauuu,;

h) yeTkoe onucaHue ncnonbayemMeblXx 06pasLIOB ANA NMPOBEPKU KBAnMdUKaLKMK, BKNOYaa Heobxooumble
nogpobHOCTM M3roTOBMEHWA 00pa3L0oB ANA NPOBEPKM KBanMdMKaumMm 1 OLEHKN X OQHOPOAHOCTU 1 cTabunb-
HOCTH;

i) pesynsTaThl y4aCcTHUKOB, BKINOYASA 3asBNEHHbIE HEONPEeAeneHHOCTN U3MEPEHUIA;

j) npoueaypbl, UCNONb3yeMble ANA CTAaTUCTUHECKOro aHanu3a AaHHbIX;

k) cTaTucTuyeckme JaHHbIE U UTOTOBbIE AaHHbIe, BKMKOYasA NPUNUCaHHbIE 3HAYEHWUs, AManasoH npuem-
neMbIX pe3ynsTatos U rpaduyeckne n3obpaxeHus;

1) noapo6Hyto MHpopMaLMO O METPONOTMHYECKOW NPOCNEXNBAEMOCTM U HEONPEAEeNeHHOCTN M3MepPEeHUI
KapKOoro npunucaHHoro 3HayeHuss;

m) npoueaypsbl, UCNoNb3yemble A5 YCTaHOBNEHWS NPUNMCAHHOIO 3Ha4YeHWs 1 OLIeHUBaHWUS ero Heonpe-
AEneHHoCTH;

n) NpUNUcaHHbIe 3Ha4YeHWsA, X HeoNnpeaeneHHOCTU U UTOTOBblE CTaTUCTUKN AN METOAOB M3MEpEHUI
MMAW UCTbITaHUIA, UCMOMb3YeMbIX KaXA0W rPynnoi y4acTHUKOB (€Cni pasnuyHLIMK rpynnamMn y4acTHUKOB UC-
NoNb30Ban1chk pasnUyHble MeToAbl M3MEePEeHUIA UMK UCNbITAHNA);

0) npoueaypbl, UCNONb3yeMble [Ans YCTaHOBNEHUSA CTAHAAPTHOrO OTKMNOHEHWA ANA OLEeHKW KBanuduka-
LMK, UMK ONUCaHWe APYrUX KpUTepues ANsi OLEeHUBAHUA XapaKkTepUCTUK YHKLIMOHUPOBAHWUS,

p) KOMMEHTapW OTHOCUTENBHO XapaKTepPUCTUK YHKLIMOHMPOBAHUSA YYaCTHUKOB,;

q) nHchopmMaumio o paspaboTke 1 peanusaLm NporpaMmMbl NPOBEPKM KBanuUKaLuu;

r) pekoMeHgaLunmn no uHTepnpeTaummn cTaTMCTUYECKOro aHanunaa;

S) KOMMEHTapu¥ UN pekoMeHaaLUKuW, OCHOBaHHbIE Ha pesynkTatax Typa NPOBepku KBanuduKkaumm.

14



rOCT ISO/IEC 17043—2025

MpumevyaHue — [Ans HenpepbiBHLIX NPOrpaMM NPOBEPKU KBANUMKaLMM MOXHO Mcnonb3osaTsk Gonee npo-
CTble OTYETbl, AOMYyCKatLMe UCKNHYEHWE MHOMMX 3NeMEHTOB AaHHOro nognyHkra (7.4.3.2) u3 obblYHBIX OTYETOB, HO
BKIMIOYEHHbBIX B Npouefypbl Nporpammbl NpoBEPKU KBanudmkaumm unm B nepuoguyveckue CBoAHbIE OTHETbl, AOCTYMNHbIE
y4YacTHUKaMm.

7.4.3.3 OT4eThkl 4OMKHbI NPeaoCcTaBNATLECH YHacTHMKAM B 3annaHnpoBaHHele cpokn. B nocnegoeartents-
HbIX NporpaMMax NpPoBepKK Ksanuukaumu, HanpuMep Korga spemsa obopota obpasLoB Ana NPoBEPKX Kea-
NMduKauum MOXeT BbITb O4eHb JOMTUM, U B MpOrpaMmax, BKMOYaLWMX MCNOMNb30BaHWe CKOPOMNOPTALLMXCA
MaTtepuanos, NpegBapuTensHbIe NN OXKMOaemble pedynsTaTthl MOryT ObITh NpeacTaBneHbl 40 TOro, kak byayT
onybrnnKoBaHbl OKOHYaTenbHbIe pe3ynbTaThl.

MpumevyaHune — [pegBaputenbHbIe NN OXMAAEMbIE PE3yNbTaThl NO3BONAKT 3apaHee BbISBUTb BO3MOXHbIE
OLUMBKN.

7.4.3.4 MNposanaep NPoOBepKK KBanUMUKaLMK OOMKEH MMETL MOMUTMKY NO WMCMONb30BaHWID OTHETOB
y4YacTHUKaMM 1 3aKazvmKamu.

7.4.3.5 Ecnn HeobxoaMMO BbIMYCTUTE HOBbIW MW MCMPABNEHHbIA OTHET O NporpaMMe NPoBEepPKN KBanu-
durKaumm Unu Type nNposepkn KeanuduKauum, To OH JOMKEH BKOYATL CneqyoLyo MHdopMaLuio:

a) YHUKanbHy0 naeHTugmKaumio;

b) ccbinky Ha NCXOOHbIA OTHET, KOTOPbLIA 3aMEHAETCH UMK UCMNPAaBNAETCS;

C) MOEHTUMNKALMUIO U3MEHEHWUIA U CBEAEHWA O MPUYMHAX M3MEHEHWIA UNW NepeunsaaHna oTyeTa.

7.4.3.6 lpun nogroToBke MCNpaBneHHOro oT4eTa, aApecoBaHHOro NOArpynne y4acTHWUKOB, AOMKeH BbiTh
NPOBEAEH aHanwW3 NoTeHuManbHbIX NOCNEeACTBUA BHECEHWUS MCNPaBneHun Ans Apyrux y4acTHUKOB OAHHOW
nporpaMmbl NPOBEPKW KBanuUKauum Umnm Typa NpoBepKU Ksanudukaumm, 4tobbl ybeautbea B TOM, Y4TO
BHECEHHblE WCMPaBieHUs1 He OKa3blBalOT BMMAHUS Ha OOLLYI0 XapakTepUCTUKY (OYHKLUMOHMPOBAHUA OpPYrux
Yy4YaCTHWUKOB.

7.4.3.7 Ecnu B Ka4yecTBe JOMOMHEHUS K OTHETY O NPOBEPKE KBanuukaLlum nposangep NpoBepku Kea-
nudmkaumm nyBnukyeT 3akmioMeHns, KacalLwmecs y4acTus UM XxapakTepucTuK yHKUMOHNPOBAHWSA, TO 3TU
3aKMKYEHUA HE JOMKHbI AOMNYCKaTh HENPABWUIbHOMO TOMNKOBAHWS.

7.5 YnpaBneHue npoueccamMi No peanusauuu nporpamMMbl NpoBepKu KBanudpukauum

7.5.1 TexHn4eckue 3anucum

7.5.1.1 Ans kaxgoro Buaa AeATenbHOCTM No NMpoBepke KBanudukauMm nposargep NpoBepKM KBamnu-
dukauumn gomkeH obecnednBaTb HaNMYMe B TEXHUYECKMX 3aNMUCAX pe3ynsTaToB, OTYETOB U JOCTATOMHOW WH-
hopmaLmmn, NO3BOMSKOLLEN, ECNKN 3TO BO3MOXHO, MAEHTUDNLMPOBaTL (DAKTOPLI, BAMSAIOLME HA OLEHWBaHWe
XapakTepucTMK PYHKLUMOHUPOBaHWA NPW NPOBEPKE KBanUMKaLUK WU CBA3AHHbLIE C HUMW XapakTepPUCTUKW,
a Takke obecneynTb BO3MOXHOCTEL MOBTOPHOIO NpOBeAeHUs AaHHOW AeATeNnsHOCTHU No NpoBepke KBanuduka-
LK B YCMOBUAX, MakcumaneHo Bnv3kmx K nepBoHavanbHbIM. TEXHUYECKMe 3anncu OOMKHBI BKNKOYaTh 4aTy 1
CBEeEHUA 0 NepcoHane, KOTOPbIA HECET OTBETCTBEHHOCTbL 3a Kax bl BUA OEATENbHOCTH NO NPOBEPKE KBanu-
h1KaLMKn 1 3a NPOBEPKY OAHHBIX N pesynsTaToBs.

7.5.1.2 JaHHble, ncnons3yemMslie npu npoeepke 00pasuoB AN NPOBepKM KBanuduKauum, MHCTPYKLMK
O y4acTHWKOB, OpUrMHanel OTBETOB y4acTHWMKOB W nobas gpyras wHdopmauus, BKNoYaemasi B OTYEThI,
OOIMKHbI ObITh 3anucaHbl cpasy nocne ux NonyYeHnsa/NoaroTOBKM U AOMKHbLI OTOXAECTBNATLCH C KOHKPETHLIMK
3agavamu.

7.5.1.3 MNpoeargep npoBepkn kBanudukauum gomkeH obecneymBaTtb NPOCNEXMBAEMOCTb U3MEHEHUNA,
BHOCUMBIX B TEXHUYECKME 3anncy, K npeablayLiMmM Bepcusam NMbo K MCXoAHON MHGbopMaLmK, NpeacTaBneHHoN
yyacTHUKamu. W nepBuYHbIe, N M3MEHEHHbIE AaHHbIE U (ainbl OOMKHEI COXPaHATLCA C YKa3aHWeM OaThl BHe-
CEHUs1 N3MEHEHWI, cBeAeHnn 06 acnekTax, MpeTepneBLUNX U3MEHEHWA, U NULUAX, OTBETCTBEHHLIX 3a AAHHbIE
N3MEHEHHNS.

7.5.2 YnpaBneHue gaHHbIMKU U MHOpMaLMen

7.5.2.1 MNpoBangep NpoBepkn Keanudunkaumm omMKeH MMeTb AOCTYN KO BCEM AaHHbLIM U MHdOopMaL M,
HeoOXoaMMEIM ANsi OCYLLECTBEHUS UM CBOEl OeATeNbHOCTH.

7.5.2.2 TMpaBunbHOCTE (PYHKLUMOHMPOBAHWSA CUCTEMBbI ynpaeneHus nHdopmMmauven npoeavgepa npo-
BEpKW KBanudukaLlmmn, ncnonsayemon ana cbopa, obpaboTku, 3anncu, npeacTaBneHnsa B OTHETaX, XpaHeHu s
WM NomcKa AaHHbIX, BKNYas NpaBUbHOCTL OYHKLUMOHUPOBaHUS MHTepdeicoB, domkHa BbiTe NpoBepeHa
nepen BHeApeHWEM 3Toi cucTembl B paboTy. Mpu niobbix M3MeHeHUsX, BKMOYasa M3MeHeHUs KOHUrypawmm
nporpammHoro obecnedeHns npoBangepa NpoBepKy Keanudukauum unu MogmpukaLum KOMMepYeCKoro npo-
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rpaMMHOro obecnevyeHnsl, OHM ACMKHBI ObITb YTBEPXAEHbI, AOKYMEHTUPOBAHLI Y NPOBEPEHbBI NEPES Ha4Yanom
MX MCNOonNbL30BaHUA.

MpumevyaHne 1 — B HacTosiWeM cTaHgapTe NOHATME «CUCTeEMa ynpaeneHus MHopMmauven npoBangepa
npoBepku KBanudukaumm» BKIKHaeT B ceba ynpaeneHne JaHHbIMW U MHOPMaLMEN, COAepKaLLMMMNCS KaK B KOMMNboTe-
PU3UPOBaHHBIX, TaK N HEKOMMbLIOTEPU3UPOBAHHBIX cUcTeMax. HekoTopble U3 TpeboBaHWA MOryT BbITh B BonbLUei cTeneHn
NPUMEHNMBI K KOMNBHOTEPU3NPOBAHHBLIM CUCTEMAaM, YEM K HEKOMMNBIOTEPU3MPOBAHHBIM CUCTEMAM.

MpumevaHue 2 — [locTynHOe Ha pbIHKE KOMMEpPYecKoe nporpaMmHoe obecnedeHne npu obelYHOM ero uc-
nonbL30BaHWK B 0bnacTu, AN KOTOPOW OHO NMPeAHa3Ha4YeHo, MOXET CHUTATLCA B JOCTATOYHON CTEMNEHW BanNMAMPOBaHHbLIM.

7.5.2.3 Cuctema ynpaeneHus nHgopmavuvein nposanaepa NpoBepky KBanugukaLmm gOMmKHa:

a) BbIThb 3aMLLEeHa OT HECaHKUMOHMPOBAHHOTO JOCTYNa;

b) BbITb 3aLUMLLEHA OT YMbILLINEHHOrO UCKaXEHWA MNWN NOTEPU AAHHBIX;

C) byHKUMOHWMPOBATL B YCINOBUAX OKPY3KaloLen cpefbl, KOTOpble COOTBETCTBYIOT cneumdmkaumam no-
CTaBLUMKa CUCTEMBbI MM NpOBaliaepa NpPoBepku Keanudukaumm, Unm, B criyd4ae HeKOMMbBIOTEPU3NPOBAHHBIX
cucTeM, cosfasatb ycnosus, obecneynBarolMe HeM3MEHHOCTb BbINOMHEHHbLIX OT PYKWU 3anvcen U paclumnd-
POBKM;

d) nogaepxumBaTbCa B TAKOM COCTOSIHUM, KOTOpoe obecnedmnBaeT LENoCTHOCTE AAHHBIX U MHOPMaLMK;

e) BKMYaTb PerncTpaumio cUCTEMHbIX COOEB U COOTBETCTBYIOLLMX ONEPaTUBHBIX M KOPPEKTUPYIOLLMX
JEeNCTBUNA.

7.5.2.4 B Tom cny4ae, ecnun ynpaeneHvwe aHHOW CUCTEMON 1 ee NogaepaHvwe OCYLLeCcTBATCA UC-
TaHUMOHHO UMK Yepes BHELLUHEro NocTaBLUMKa yCnyr, NpoBavaep NPoBepKu KBanudukauum formkeH obecne-
YWUTb COOTBETCTBME MOCTaBLUMKA YCMYr UMM onepaTtopa CUCTeMbl BCEM MPUMEHUMbIM TpeboBaHUAM HacTos-
LLero cTaHgapTa.

7.5.2.5 MNpoeaingep npoBepky KBanudvkaumm OOIMKEH rapaHTUPOBaTh, YTO MHCTPYKUWKW, PYKOBOACTBA U
CNpaBoOYHbIE AaHHbIE, OTHOCALLMECH K CUCTEME YNpaBneHusi MHopmaumen npoeangepa NpoBepKM kBanudu-
KaLuuu, nerko AoCTynHbl ANA nepcoHana.

7.5.2.6 PacyeTbl M nepefada OaHHbIX OOMKHbI NoABepraTbca HaanexawyMMm cucreMaTUuyeckum npo-
BEpKaM.

7.5.3 HabnopgeHwue 3a npoueccamm

MpoBanaep NPoBepKn KBanupuKauuy AOMKEH UMETL NPOLEAYPY, NO3BOMAOLLYIO rapaHTMpoBaTh Npu-
rogHocTb (validity) nporpammel npoBepku kKBanudukaumu. OeatensHocTs No HabnwaeHWo 3a npoueccamu
AOITKHA NITaHWPOBAaTBCA M aHanu3MpoBaTbes [CM. nepeducneHne n) 8.9.2], a nony4eHHble AaHHbIE OOMKHbI
3anucbiBaTbCA ANA NpoLecca NOCTOAHHOTO YIyYLUEHUS.

MpuMmeyaHue — B 3aBMCMMOCTM OT KOHKPETHOW MPOrpaMMbl MPOBEPKU KBanuUKaLmM OeATeNbHOCTE Mo Ha-
BnoaeHnio 3a NpoLIeccCaMmn MOXKET BKIIOHaT:

- OLeHMBaHWE NPOAYKLUMUW WM YCMYr BHELLHWX MOCTABLLMKOB;

- WUCMOnb30BaHWe cTaHA4apTHbIX 0BpasLoB UK APYrMX KOHTPOMbHbLIX 0BPa3LoB;

- nepenaqvy pesynsTaToB OT YYaCTHUKOB,

- KOHTPOMb CTATUCTMYECKMX YCMOBWIA AN NOATBEPMOEHUS OOCTOBEPHOCTU OLEHWBAHWA XapPaKTEPUCTUK hyHK-
LUMOHWPOBAHMS;

- MPOBEPKY OTYETOR;

- ONsi HenpepbIBHbIX NPOrpaMM — CpaBHEHWE C AaHHbIMW NPeablayLIMX TYPOB NPOBEPKX KBandgukaumm,

7.5.4 YnpaBneHne HeECOOTBETCTBYHOLEN paGoToun

7.5.4.1 lNpoBangep npoBepkn KBanudukaunm JomKeH UMeTb NpoLenypy, KOTopyt NPUMEHSAIOT B cny4yae,
ecnu kakon-nnbo acnekT NpMMeHseMbiX UM NporpaMm NpoBEPKU KBanudurkaumm He COOTBETCTBYET ero cob-
CTBEHHbLIM Npoueaypam unu TpeboBaHnsaM, COrMacoBaHHbIM C Y4acTHUKaMK Unu 3akasdunkamu. MNpoueaypa(bl)
AomkHa(bl) rapaHTUpoBaTh, YTO:

a) onpepeneHsl OTBETCTBEHHOCTb W MOMHOMOYMS ANS YyNpaBneHWs HeCOOTBETCTBYOLWen paboTon;

b) npenctens (BkNtoYas NpMOCTaHOBKY paboT No BbINOMHAEMbIM NporpaMmam NpoBEpKK KBanvdmkauum
n/vnn Typam NpoBepkn KBanudukauum 1 NpUOCTaHOBKY Bbl4ayn OTYETOB O NporpaMmMax u/vnu Typax npo-
BEpPKM KBanudukaumm, ecnm HeobxoanMmo) onpeseneHbl M OCHOBaHbI HA YPOBHSAX PUCKA, YCTAHOBMEHHbIX NPO-
Bal4epOM NMPOBEPKN KBANU@UKALWUK;

C) NpPOBEAEHO OLEHMBAHWE 3HA4YMMOCTU HEe COOTBETCTBYHOLLEN YCTAHOBMNEHHbIM TpeboBaHUAM paboThl,
B TOM YKCIIe aHanu3 ee BO3AENCTBUA HA NpeablayLiue pesynsTaThl 4esTeNsHOCTH Mo NPoBepKe Keanudukaumm,

d) peweHne 0 HeobXoaMMOCTM OCYLLECTBNEHUS OENCTBUIA U CPOKaX UX peanu3aumnn NpUHUMaeTCs Hesa-
MeanMTensHO BMecTe C pelleHemM O NpueMneMocT HeCOOTBETCTBYIOWEN paboThl;
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€) Y4aCTHUKM NporpaMMbl NMPOBEPKK KBanUUKaLMn K 3aKa3qukn Npu HeobXoOMMOCTH YBEOOMIATCS,
a He COOTBETCTBYIOLLME YCTAHOBNEHHLIM TpeGoBaHusiM 06pasupbl ANA NPOBEPKU KBanUUKaLWMK U OTYETHI
0 MpoBepKe KBanuukaunm, paHee oOTNpaBlieHHbIe YHacTHUKaM, OT3bIBAKOTCH UMK HE MPUHUMAIOTCS BO BHU-
MaHwue;

f) onpeneneHa OTBETCTBEHHOCTL 3@ CAHKLMOHWPOBaHWE BO30GHOBNEHWS paBoThl.

MpumevyaHune — BoiABneHne paboThl, HE COOTBETCTRYIOLIEN YCTAHOBNEHHbIM TpeboBaHuaM, unu npobnem,
CBA3aHHbIX C CUCTEMOWN MEHEMKMEHTa WU G TEXHUYECKON AeATeNbHOCTLI0, MOXET MMETbL MECTO B PasfUYHbIX TOYKax
CMUCTEMbl MEHEeMKMEHTa U TeXHWYeCKUX onepauunsx. MNpumepamu ABNAKOTCA Kanobbl CO CTOPOHbI YYAaCTHUKOB WK 3a-
Ka34MKOB, aHanm3bl CO CTOPOHbLI PYKOBOACTBA M BHYTPEHHUE WNW BHELLHWE ayauTel, HabnogeHne 3a npoueccamu, usro-
ToBneHWe obpasuoB Ans NpoBepky KBanudukaummn, OLeHKM 0AHOPOAHOCTU U cTabunbHOCTH 06pasLoB, aHanM3 AaHHbIX,
WHCTPYKUWK ONA Y4aCTHWKOB, a Takke obpalleHue ¢ Matepuanamm 1 UX XpaHeHue.

7.5.4.2 Npoearigep Nnposepku kBanudukauum AoMmKeH BECTU 3aNncy B OTHOLLEHUM HECOOTBETCTBYOLLEN
paboTbl M HEOBXOAUMBIX AEWCTBUIA, KAk yKa3aHo B nepedvucnenunsx b)}—f) 7.5.4.1.

7.5.4.3 Ecnu npu oLeHKe BbISBNEHO, 4TO paboTa, He COOTBETCTBYIOLLANA YCTAaHOBNEHHLIM TpeboBaHWAM,
MOXEeT MOBTOPUTLCS, UMM €CTb COMHEHWE B COOTBETCTBMKM MpoBaliigepa NpOBeEpKU KBanudukaumm ero cob-
CTBEHHbIM NpouedypaM, Heobxoaumo Be3oTnaratensHo cnegoBaTk NpouenypaM Mo BhINOMHEHUIO KOPPEKTU-
pYHOLUX OeACTBUIA, NpUBEOEHHLIM B 8.7.

7.6 Pabota ¢ xano6amu

7.6.1 MNpoaligep NpoBepkn KBanuuKaumm 4OMKeH MMeTL AOKYMEHTMPOBaHHY0 npoueaypy ans pado-
Thl C xanobamu, BKNOYAOLLYH NO KparlHen Mepe cregytollee:

a) onucaHwe npouecca nonyyYeHus, noaTeepxaeHus oO60CHOBaHHOCTM M paccnegoBaHusa kanobbl,
a TaloKke NPUHATMA peLleHrsa O TOM, Kakue AerCTBMA HeOBXOAMMO NPeanpuHATL B OTBET;

b) oTcnexuBaHne u permcTpauuns xanobbl, BKNOYas AeWCTBUA, NpeanpuHATLIE AN €€ yperynnpoBaHus;

c) obecneveHne NpuHATUS HeoBXxoanMbIX Mep.

7.6.2 Onucanue npouecca no pabote ¢ xanobamu 4omKHO ObiTb oNybnMKkoBaHo B cBOGOAHOM AOCTYNE.

7.6.3 MNMpu nony4yeHun xanobbl npoBanaep NPOBEPKU KBANMUKALMW OOMKEH YOOCTOBEPUTLCH, OTHO-
CWUTCHA N Kanoba K OeATenbHOCTU No NpoBepke KBanupukaummn, 1 ecnn 3To Tak, TO OH AOMKEH BbIMOMHWUTL
paccnegoBaHue no xanobe.

7.6.4 MNpoBangep npoBepkn KBanudukawum, nony4vatoLunia xanoby, JoMmKeH HECTU OTBETCTBEHHOCTL 3a
cbop Bcer HeobxoanmMon MHopMaLMK C Lienb NOATBEPKAeHNA 060CHOBAaHHOCTH Kanobbl.

7.6.5 Korga 310 BO3MOXHO, NpoBanaep NpoBepkn KBanuukaummn JOMmKeH NoaTBeEpAUTL NONyYeHne xa-
nobbl ¥ NpegcTaBUTbL NogaTernio Xanobbl 3aknyeHne No pesynsratam ee paccnefoBaHus, a Tailoke, ecnn ato
NPUMEHUMO, OTYETHI O XO4Ee €€ PaCCMOTPEHUS.

7.6.6 PaccnepoBaHue no xanobam 1 ux yperynupoBaHWe He OOMKHbI MPUBOAUTE K KakuM-nmbo aewn-
CTBUSIM AUCKPUMUHALMOHHOMO XapakTtepa.

7.6.7 Oeictena no yperynupoBaHuio xanob AomkHbl ObiTh BbINOMHEHLI MO0 NpoaHanu3npoBaHbl U
opobpeHbl NMuamMu, He NPUHUMABLUMMK YYacTUA B AeATEeNbHOCTW, N0 MNOBOAY KOTOPOW MOCTYNWMMa COOTBET-
cTeytoLlas xanoba. Ecnu xe umeroLneca pecypcbl He NO3BONAT ATOro, NIBON NPUMEHAEMbIN anbTepHaTUB-
HbIM MOLX0A HE AOIMKEH CTaBWUTL MO Yrpo3y 6ecnpucTpacTHOCTb.

7.6.8 Korga aTo BO3MOXHO, NpoBangep NpoBepky KBanndukauum OOmMKeH NpeacTaBuTbL NogaTento xa-
nobbl ohuumManbHoe yBeaoMNeHWe 0 3aBepLUeHun paboThbl ¢ xanoboun.

7.6.9 lMpoeaiigep nNpoBepkn KBanvdmMKaLumMm HeCceT OTBETCTBEHHOCTb 3a MPUHSTWE BCEX PELUeHWIA Ha
BCEX cTagusix npouecca paboTkl ¢ xanoboi.

7.7 Pabota ¢ anennAuuammu

7.7.1 lNpoBaigep NpoBepkK KBANUMUKaLnum 4OMKeH MMeTb JOKYMEHTUPOBaHHYH npoueaypy Ans pabo-
Thbl C anenssunsiMi, BKIIOYAIOLLYLIO NO KpanHen Mepe crneayoLlee:

a) onucaHuWe npouecca Nory4YeHns U pacCMOTPEHUs anennauuK, a TaKe NPUHATUSA PeLleHUs O TOM,
Kakue OelcTBuA Heobxogumo NpeanpuHSaTL B OTBET;

b) oTcnexxmBaHne U pervcTpauuilo anennsaunin, BKIYas AeNCTBUA, NPEANPUHSTLHIE ANA NPUHATUA pe-
LEeHWUS MO HeW;

c) obecneyeHune NpUHATUS HEOBXOAUMBIX Mep.

MpumevaHune — [lpoBaigepbl NPOBepKM KBanuUdUKkaLmm, B NporpaMmmax npoBepky KBanugukaumm KoTopbixX
MCNOMNb3YTCA NPOLEAYPLI OLEHWBAHWA XapakTepucTUK (PyHKUMOHNPOBaHWSA, OCHOBaHHbLIE UCKIIOHYUTENBHO Ha CTaTUCTKU-
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Yyeckux metopax, 06bIMHO He paccMmaTpuBatoT anennaunn. Anennauuu, Kkacawuwmecs oueHMBaHWA XapaKTepucTuk d'.)yHK-
LMOHMPOBaHWA, MOTyT BbITb NOAaHbI B BUOE *anobbi.

7.7.2 OnucaHve npouecca no pabote ¢ anennsauuaMK OOMKHO ObiTe onybnukoeaHo B cBOBOOHOM
pocTyne.

7.7.3 lNpoBaigep NpoBepkU KBanvukauum OOMmKeH NOATBEPAUTL NoNyyYeHwe anennauun 1 npeacra-
BWUTbL NodaTento anennsaunn 3aknoueHne no pesynsrataMm ee pacCMOTPeHUs, a Takke, ecn 310 NPUMEHUMO,
OTYETHI O XO[E €€ PacCMOTPEHUS.

7.7.4 lNposangep npoBepku KBanuukaLmm, nonyyamLLmii anennsaumio, JOMKeH HEeCTWU OTBETCTBEHHOCTb
3a cbop Bcen HeobxoamMmon MHopMAaLMK C LIENb NOATBEPXAEHUS 0O0CHOBAHHOCTW anennayuu.

7.7.5 MNpoeaigep NpoBepkn kBanudmMkaLmMm HECET OTBETCTBEHHOCTb 3a MPUHATUE BCEX pPELUeHWA, Npu-
HUMaeMbIX B npouecce paboTbl ¢ anennaumuamMu.

7.7.6 PelweHne no anennsaumMyv JOMKHO BbITb NPUHATO NMBO PaAcCMOTPEHO U YTBEPXOEHO nuuamu,
HE MPMHUMAaBLLUMMW Yy4acTUs B MPUHATUAM PELUEHWSA, NO NOBOOY KOTOPOro NOCTyNMNa COOTBETCTBYHOLWAs anern-
nayus.

7.7.7 PaccmoTpeHne anennauvin U NpuHATUE PeLLeHUIA Mo HAM He OOMKHbI MPUBOAUTL K Kakum-nnbo
OENCTBUSM AUCKPUMMMWHALMOHHOTO Xapakrepa.

8 TDGGOBaHHﬂ K Cucteme MeHeg)XXMeHTa

8.1 Obwue TpeboBaHmA

8.1.1 MNpoeaingep npoBepkn kBanudMkalMn OIMKEH YCTaHOBUTB, JOKYMEHTUPOBATbL, BHEAPWUTL U NoA-
AepXvBaTbk CUCTEMY MeHe[KMeHTa AN obecnevyeHnsa 1 NOATBEPKAEeHUA NOCTOAHHOIO BbiNONHeHUs Tpeboga-
HWIA HacTosILWEero ctaHgapTa U nposBedeHust paboT no npoBepke keanudukaumMm B COOTBETCTBUM C 0BNACTbIO
AeAaATenbHOCTU NpoBanaepa.

8.1.2 Cuctema MeHeIKMeHTa NpoBaifepa NPOBEPKM KBanuduKauuMu OOMkHa BKMoYaTb B cebda no
KpalHen mepe cnegymoulee:

- MOMUTUKY;

- chepbl OTBETCTBEHHOCTH;

- OOKYMEHTaLMIO CUCTEMbI MEHeMKMeHTa (CM. 8.2)

- ynpaBneHne OKYMeHTaMKu CUCTEMbl MeHemkMeHTa (cM. 8.3);

- ynpaeneHue 3anucamu (cm. 8.4);

- 0EeNCTBUS, CBA3AHHbLIE C PUCKAMWU 1 BOZMOXKHOCTAMMK (CM. 8.5);

- ynyyweHunsa (cm. 8.6);

- KoppekTupylowue aencteus (cMm. 8.7);

- BHYTpeHHWe ayauThl (cMm. 8.8);

- aHanwu3 co CTOPOHbI pykoBoacTea (cMm. 8.9).

8.1.3 Mpoeaigep NpoBepkn KBanupukauum MoxeT obecnednBaThk BbIMONHEHWE TPpeboBaHUIA COrnacHo
8.1.2 nyTem ycTaHOBNEHWUA, BHEOPEHWUS U NOOLAEPXKAHUA CUCTEMBI MEHEXKMEHTA Ka4YecTBa (Hanpumep, B Co-
oTBeTcTBMM € TpebosaHnamm ISO 9001). Cuctema MeHe)KMeEHTa KayecTBa A0MKHa cnocobcTBoBaTh Noagep-
XaHWIO U NOATBEPKAEHWUIO NOCTOAHHOIO BLINONHEHUA TpeboBaHWI HacTosLLero ctaHgapTa.

8.1.4 PykoBoAcTBO NpoBaigepa NpoBepKy KBanuukaLmm JOMKHO NpeacTaBuTb AoKasaTenbCcTBa npu-
BEPXEHHOCTK K pa3paboTke M BHEAPEHWUID CUCTEMbI MEHEOKMEHTa W MOCTOSHHOMY MOBLILLEHWIO ee pe3yrb-
TaTUBHOCTM.

8.2 [lokymeHTaLMA CUCTEMbI MEHEeAXMEHTa

8.2.1 MonuTUKKM 1 Uenun AoMKHbI BblTk HanpaeneHbl Ha obecnedYyeHne KOMNETEHTHOCTK, BecnpucTpacT-
HOCTK 1 CTabMMBEHOCTM AeATeNbHOCTW NpoBangepa NpoBepPKA KBanudukaumn.

8.2.2 BcAa ookyMeHTaLmMsl, MPOLIECChl, CUCTEMbI U 3anMCK, OTHOCALLMECS K BbINOMHEHWIO TpeboBaHUA Ha-
CTOSILLIEro cTaHaapTa, AOMKHbEI ObITk BKMIOYEHLI B CUCTEMY MEHEMKMEHTa UM COOTHECEHb! C Hell.

8.2.3 Becb nepcoHan, y4acTByOLLMIA B 4eATENLHOCTU NO NpoBepKe Keanudunkauum, OMmKeH UMETb 40-
CTYN K TEM YacTAM JOKYMEHTaLMK CUCTEMbI MEHEI)KMEHTA M COOTBETCTRYHOLEN NHpOpMaLMK, KOTOpbIe Npu-
MeHsoTCS B cchepe ero oTBETCTBEHHOCTH.

18



rOCT ISO/IEC 17043—2025

8.3 YnpaBneHune AOKyMeHTaMW CUCTEMbl MEHegXKMeHTa

8.3.1 Npoeaigep npoBepkn KBanuuKaLum AOMKEH YNpaBnsATe OKYMEHTAaMU (BHYTPEHHUMM WU BHELLHU-
MW), OTHOCALLMMUCS K BbINOMHEHUIO TpeboBaHWiA HACTOsLEro cTaHaapTa.

8.3.2 MNpoBaiigep NpoBepku KBanupuKaLmMmn JOMKEH rapaHTUpoBaTh, YTo:

a) OOKYMEHTLI NPOBEPEHbI HA MPUrOAHOCTL YNONHOMOYEHHBIM NEPCOHANOM A0 WX U30aHWUS;

b) AOKYMEHTbLI NEPUOANYECKM aHANM3UPYIOTCS U NPU HEOBXOAMMOCTU NEPeCcMaTpUBaLOTCS;

C) MAEHTUNLIMPYIOTCA U3MEHEHWA W CTaTyC TeKyLWeN pefakuum AoKYMEHTOB;

d) akTyanbHble BEPCUM NPUMEHSIEMbIX OOKYMEHTOB AOCTYMHBI HA BCex pabovmx MecTax M MX pacrnpo-
CTpaHeHWe KOHTPONUpYeTCs;

€) AOKYMEHTbI YHUKanbHbLIM 06pasoM MAeHTUMULMPOBaHLI;

f) He ponyckaeTcsa HenpegHaMepPEHHOE NCMONbL30BAaHUE YCTAPEBLUMX JOKYMEHTOB, a B CIy4Yae, eCrnu OHU
COXPaHSAIOTCSA C KaKkoi-nmbo Lenbio, ANs HUX NPUMEHSIETCA COOTBETCTBYIOLAsA MAEHTUdMKaUNS.

8.4 YnpaBneHue 3annucamu

8.4.1 MpoBaigep NpoBepkn KBanMgUkaumum AOMKeH BECTU U COXPaHATL pasbopymBbie 3anncu ¢ Lienblo
noATBepxaeHusa cobniogeHns TpeboBaHWIA HACToALWEro cTaHgapTa.

8.4.2 lMNMpoeangep NpoBepku KBanvdmKaunm OOMKEH OCYLIECTBNATL ynpaBneHwe, Heobxogumoe Onis
naeHTUMKaUMK, XpaHeHUs, 3alMTbl, PE3EPBHOIO KOMMPOBAHUS, apXMBMPOBaHWUs, noucka v obecnevyeHus
CpoKa XpaHeHWsl CBOWX 3anuncen, a TakKe UX YHUUITOXEHKSI.

8.4.3 MNpoeaigep npoBepkn kBanMdpukaunum OOMKeH COXPaHATL 3anvck B TeMeHWe nepuoda, yCTaHoB-
NIEHHOro AOroBOpPHLIMKU 0bsA3aTenscTBamu. JocTyn K AaHHbIM 3anucsamM OOKeH COOTBETCTBOBaTL obs3aTent-
cTBam B 06nacTu KOHUAEHUMANBHOCTH, U 3aNUCU AOIMKHBI ObITh NErKOAOCTYMHLIMU.

MpumevyaHne — B 7.5.1 npuBedeHsl AONONHUTENLHLIE TPeBOBaHNS, OTHOCSLLMECS K TEXHUYECKUM 3anvcam.

8.5 [lencTBUA, CBA3aHHbIE C PUCKAMKM M BO3MOXHOCTAMM

8.5.1 Npoeangep npoeepkn kBanubnkaumnv OmKeH paccMaTpuBaTk PUCKA U BO3MOXHOCTU, CBA3aHHbIE
C AeATENbHOCTLIO NO NPOBEPKe KBanuduKkaumu, 4ns Toro YTobbl:

a) cMcTeMa MeHeXMeHTa rapaHTupoBasna AOCTWKEHWE HAMEYEHHbIX pe3yrbTaToB;

b) pasBuBaTh Nony4YeHHbIe ycnexu Ans OOCTWXEHWUNA Leneil U 3aaad npoeanaepa NpoBepku keanudu-
Kauuu;

C) NpefoTBpaLlaTh UMW YMEHbLUATL HEXEeNaTefbHble BO3AENCTBUA U BO3MOXHbIE COOM B AEATENBHOCTM
no npoBepke KBanuukauuu;

d) gobuBatbea yrnyyWweHWi.

8.5.2 MNpoeangep npoBepky kBanumuKaLMm JOMKEH NNaHNpoBaTh!

a) AefCTBKS, CBA3AHHbIE C AAHHBIMKW PUCKAMKN 1 BO3MOKHOCTSMM,;

b) kakum 0Bpa3om MHTErpUpoBaTb M BHEOPATL AaHHblE AEWCTBUS B CUCTEMY MEHEXKMEHTa;

C) Kaknm obpa3oM OLEHMBATL pPe3ynbLTaTUBHOCTL AaHHLIX AEWCTBUNA.

MpumeyvyaHne — XoTA B HaCTOSALEM CTaHAapTe YKa3bliBAaeTCH, YTO MpoBanaep NPoBepKW kBanudukauum nna-
HUPYeT AEWCTBMUS MO YCTPAHEHUIO pUCKOB, TpeboBaHWA K hopManbHbIM METOAaM YNpaBreHusa puckamu Unu OOKYMeH-
TUPOBaAHHOMY MpoLeccy ynpasneHus puckamn He ycTaHoBneHbl. [NpoBangepsl NpoBepku KBanuukauum MoryT peLartb,
cnenyeT nuv paspabaTtbiBate 6onee 06WMPHYID METOOOMOMNIO YNPABNEHUsl puckamu, Hanpumep, NocpeacTBOM NpUMeEHe-
HWA OPYTUX PYKOBOACTB UNK CTaHOapToB.

8.5.3 lNpeanpuHumaemMble OENCTBUS, CBA3AHHBIE C PUCKAMWU M BO3MOXHOCTSMMW, AOMKHbLI ObITb COM3-
MEpUMbI C UX NOTEHLMaNbHbIM BNUSHWEM Ha NpUrogHocTsb (validity) nporpammbl NpoBepKy KBanuukaLmu.

MpumeyvaHue 1—Tpumepammn OEACTBMIA, CBA3AHHLIX C pUCKaMK, MOTYT BbITb paspaboTka cTpaTeruii no npea-
YNPEXOEHWI0 CrOBOPa MEXAY YYacTHUKAMM U U3YYEHWE BO3MOXKHbBIX BAPUAHTOB TPAHCNOPTUPOBKKM 00pasLoB Ans nposep-
KW KBanuchvKkaumm B Xode peannsaunm nporpaMmmMbl NPOBEPKK KBanuukaumy ¢ Lenb onpeaenexdns Hannyywero.

MpumeyvyaHue 2— Bo3MOXHOCTM MOFYT NPMBECTU K pacluMpeHuto obnacti 4esTenbHOCTU NO NPOBEpKe KBanu-
hukaLum, yBENUYEHWUIO YUCNa YYaCTHUKOB NporpaMMbl NPOBEPKU KBanndmukauum, NoBbILLEHUKD 3KOHOMUYECKON adhchek-
TUBHOCTW NpOrpamMMbl NPOBEPKX KBanudukauumn Kak ana npoeargepa npoBepku keanudukauum, Tak U Ans y4acTHUKOB
1 3aKa34MKOB NPOrpaMMbl NPOBEPKM KBanuMKaL MK, a TakkKe COKpaLLeHWIo Cpoka, HeoBXxoanmMoro ans M3roToBneHus oob-
pasuoB Ans NpoBepku KBanudukauum.
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8.6 Yny4yweHus

8.6.1 lNpoeangep npoBepkn kBanudukauMM OOIBKeH uOeHTUuuMpoBaTh M BbIBpaTb BO3MOXHOCTU
ANA ynyyleHWi, a Takke npeanpuHaTL HeobxoaMMble AEUCTBUS.

MpumevyaHne — Bo3MOXKHOCTK ANA YNyYLLIEHWA MOTYT BbiTh MOSHTUPULMPOBAHBI N0 pesynsTatam aHanuaa
pabounx npoueayp, UCNonb30BaHNs NMONMTUK, OCHOBHBIX LENEN, PE3yNsTaToB ayauToB, KOPPEKTUPYIOLWMX OENCTBUIA, aHa-
n13a CO CTOPOHbI PYKOBOACTEA, NPefnoXeHU NepcoHana, oUueHKU pucka, aHanuaa AaHHbIX M BHELHEeN OLeHKH.

8.6.2 Npoeangep NpoBepkun Keanuukauuy JOMKEH CTPEMUTBLCS MonydaTk obpaTHY CBA3b OT y4acT-
HWKOB M 3aKa34MKOB, KaK NONOXUTENBHYIO, Tak M OTpULATENbHYIO. [laHHble, NonyyYeHHbIe Npy obpaTHON CBA3K,
[AOIMKHBI aHANM3MPoOBaTLCA Y MPUMEHSITBCA ANA YNyYLEHWA CUCTEMbI MEHEMKMEHTA, AeATENBHOCTA MO Npo-
BEpKe KBanudmkauum u obCcnyKmMBaHusa 3aKas4umKoB.

Mpumep — [lpuMepamu pasnu4Hbix eudoe o6pamHoll cesa3Uu ASNAMCA ONpPOCkl OMHOCUMensHO ydoe-
flemeopeHHOCMU yYacmHUKOe UNU 3aKa3qyuKoe, 3anucu nepezoeopoe U obcyxdeHue omyemoeg ¢ yyacmHukamu
U 3aKasJukamu.

8.7 KoppekTupylowme OencTemns

8.7.1 Npw BbISIBNEHUW HECOOTBETCTBUA NPOBAWAED NPOBEPKN KBANMMDUKALIMKN AOMKEH:
a) oTpearMpoBaTb Ha HECOOTBETCTBME U NPK HEOBX0AUMOCTH:
- NpegnpyvHATL AEWCTBUA 4N YNpaBneHUss HECOOTBETCTBMEM N €r0 YCTPaHEHUS;
- OTpearMpoBaTb Ha NoCcneacTBuS,
b) oueHUTL HeObXOAMMOCTE AENCTBUS ANSA YCTPAHEHUS NPUYUH(bI) HECOOTBETCTBUSA, AMS TOro YToOkI
npenynpenuTb ero NOBTOPHOE MM HOBOE MPOSIBMEHME, NOCPEACTBOM:
- pacCMOTPEHMA W aHannaa HecoOTBETCTBUS;
- BblABNEHUA NPUYUH HECOOTBETCTBUA,
- BbISIBNIEHWNS CYLLECTBOBAHUSA UMM NMOTEHLMANbHOW BO3MOXHOCTWM BO3HWMKHOBEHUA NOAOOHbLIX HECO-
OTBETCTBUIA;
C) NpeanpuHATE HeobxoauMbIe AEWCTBUS;
d) OLEeHNTb pPe3ynbLTAaTUBHOCTb NPEONPUHATBIX KOPPEKTUPYHOLLMX OENCTBUNA,
€) MOBTOPHO OLEHWUTEL PUCKM U BO3MOXHOCTM, BbISIBNEHHLIE NO MTOram NNaHWpoBaHWs, ecnun aTo Heob-
XOOUMO;
f) npn HeobxoQMMOCTH BHECTM M3MEHEHWUSA B CUCTEMY MEHEPKMEHTA.
8.7.2 KoppeKTupytoLimne 0eACTBUS AOMKHEI COOTBETCTBOBATEL MacluTabam 1 nocneacTBusiM obHapyKeH-
HOro HeCOOTBETCTBUA.
8.7.3 MNpoeargep NpoBepku KBanuuKaumMmM OSMKEH COXPaHATb 3anucK B Ka4eCcTBe CBMAETENbLCTB crie-
aytoLero:
a) CYLLHOCTW HECOOTBETCTBMIA, MPUHMH(bI) M MHOBLIX NPeanpUHATBLIX NOCNEeayLNX OeUCTBUN;
b) pe3ynsTaTMBHOCTU NOOLIX KOPPEKTVPYHOLLMX AEWCTBUN.

8.8 BHyTpeHHMe ayauThbl

8.8.1 MNpoBangep NpoBEPKN KBAaNU@UKaLUK OOIMKEH NPOBOAUTE BHYTPEHHWE ayauThl C 3annaHupoBaH-
HOW NEPUOANYHOCTLIO ANs NoNyYeHUss HChopMaUuKM O TOM, ABMAETCA N CUCTEMA MEHEOXMEHTA:

a) COOTBETCTBYIOLLEN:

- cobcTBeHHbIM TpeboBaHWSAM NpoBaKaepa NPOBEPKU KBANUMUKaLM K CBOEH CUCTEME MEHEIKMEH-
Ta, BKNOYasA AeATENbLHOCTL MO NpoBepKe KBanudukauum;
- TpeboBaHMAM HACTOALLEro cTaHaapTa,;

b) pesynsTaTMBHO BHEOPEHHOW M peanu3yemMon.

8.8.2 Npoeangep NpoBepkn KBanuuKaLum OOMKEH:

a) nnaHmpoBaTb, paspabarbiBaTh, BHEAPATbL U PEanu30BbIBaTL NporpaMMy ayauTta, B TOM 4Yucrne B OT-
HOLUEHWN MEPUOAWYHOCTM, METOO0B, chepbl OTBETCTBEHHOCTM, MNaHMpyeMbiX TpeboBaHWA N OTYETHOCTH,
KOTOpas [OoMKHa Y4YuTblBaTk BaXKHOCTb COOTBETCTBYHOLLEN AEATENbHOCTU MO NpoBepke keanudukalumn, ns-
MEHEHWs, BIUSAIOLLME Ha NPoBangepa NPOBEPKU KBanuUKaLMK, a Takke pesynsraTel NPeabiayLmX ayquTos;

b) rapaHTMpoBaTb, YTO BHYTPEHHME ayaAWUTbl NMPOBOAATCHA COTRYOHWKAMMW, SBMAIOLMMMUCS KOMNETEHTHbI-
MW KaK B BONMpPOCax OCYLLECTBINEHWUS OEeSTENBHOCTM NO NPOBEPKe KBanuuKaumMm 1 NnpoBeaeHns ayquTa, Tak 1
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B OTHOLUEHWK TpeBoBaHWI HACTOALLEro CTaHAapTa, a TakkKe He3aBUCUMBIMK OT AEATENBHOCTU, B OTHOLIEHWUM
KOTOPOI NPOBOOMTCS ayauT, BCeraa, Koraa sTo No3BonsoT UMEIOLLMECs Pecypchl;

C) onpenensaTh KpUTepuK ayamTa 1 0brnacTs NPOBEAEHUA KAXKO0ro ayanTa;

d) obecneunBaTh 4OBEAEHWE PE3YNETATOR ayaMTa 40 COOTBETCTBYHOLUX PYKOBOAUTENEN;

€) BbIMOMHATL COOTBETCTBYHOLME KOPPEKLMM U KOPPEKTUPYIOLLIMe aeicTBus 6e3 HeobocHOBaHHbLIX 3a-
OepPKeK;

f) coxpaHATb 3anMck B KayecTBe MOATBEPKOEHUA peannsauvn nporpaMMbl ayauta 1 pesynsTatoB ay-
auTa.

Mpumevanune — BISO 19011 npuBeaeHsl pekoMeHAaUMK NO NPOBEAEHMIO BHYTPEHHUX ayaWTOB.

8.9 AHanu3 co CTOPOHbI PYKOBOACTBA

8.9.1 PykoBogcTBO npoBaigepa NpoBEPKM KBanWUKaLuMuM OOMMKHO aHanu3npoBaTb CUCTEMY MeHen-
XMEHTa C 3annaHMpoBaHHOW NEePUOANYHOCTLIO, YTOBbI 06ecneynTb ee NOCTOAHHYI0 NPUroAHOCTL, ageKkBaT-
HOCTb W Pe3yNnbTaTUBHOCTL, BKITKOYAS 3asBIEHHBLIE MOMUTUKA W LIENW, CBA3aHHbIE C BLINOMHEHMEM TpeboBaHUIA
HacTosILLEero cTaHgapTa.

8.9.2 BxogHble gaHHble aHanM3a co CTOPOHbI PYKOBOACTBA AOMKHbI ObiTh 3aperncTpupoBaHbl U BKIO-
yaTb MHOPMaUMO OTHOCUTENBHO!

a) U3MEHEHWI A BO BHYTPEHHUX WM BHELUHWX BOMPOCAaX, MMEHLIMX OTHOLLUEHWE K NpOBaiaepy NpPOBEPKM
KBanvdukayum;

b) mocTkeHWs NocTaBnNeHHbIX Lenei;

C) NpMrogHOCTN NONUTUK U NPOLERyp;

d) ctaTyca JelcTBUiA, 3annaHMpoBaHHbIX Nocne npeabliayLux aHanu3oB CO CTOPOHEI PYKOBOACTBA,;

€) pe3ynLTaToB NOCNeAHUX BHYTPEHHWUX ayauTOR;

f) KoppekTUpyoLMX OEACTBUNA;

g) OLEHOK, NPOBOANMbBIX BHELLUHMMMW OpraHaMu;

h) nsmeHeHun obbema v Buaa pabot unu obnactu 4eaTensHOCTU NO NPOBEPKe KBanudukaumm,

i) oBpaTHO CBA3KM OT 3aKa34MKOB, YY4ACTHUKOB U NepcoHana;

j) anob n anennAuWi;

k) pe3ynsTaTMBHOCTU peann3oBaHHbLIX YNyYLeHUiA;

[) JocTaTo4MHOCTH pecypCo;

m) pe3ynsTaToB MaAeHTUMUKaLUM PUCKOB;

n) UTOrOB OeATENbLHOCTW NO HabraeHUo 3a Npoueccamu;

0) APYrvX 3Ha4YMMbIX haKTOPOB, TakMx Kak obyyeHune.

8.9.3 BeixogHble AaHHBIE aHanM3a Co CTOPOHLI PYKOBOACTBA AOMKHbBI BKIHOYATE 3anvMck 000 BCeX pelue-
HUAX N OENCTBUAX, OTHOCALUMXCA MO KpanHen Mmepe K:

a) pesynsTaTUBHOCTM CUCTEMbI MEHEeI)KMEHTa W ee NPOoLEeCCOB;

b) ynyuleHuo oeaTensHOCTH, CBA3AHHOW C BLINOMHEHWEM TpeboBaHMIA HACTOALLIEro CTaHaapTa;

C) NpegocTaBneHno HeOBXOANMbIX PECYPCOB;

d) ntoBoit HeoBXoAMMOCTN M3MEHEHWIA,
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MpunoxeHne A
(cnpaBo4Hoe)

Tunesl nporpamm npoBepKu KBanudukauum

A.1 O6wme nonoxeHns

A.1.1 MNpoBepku kBanudurKaLMm ABNAKTCA BaKHLIM acnekToM nabopaTopHoi NpakTukM Bo Bcex obnacTtax naMmepe-
HWIA, UCTILITAHWIA W KanubpoBKK, a TalKe MOrYT UrpaTh BaXHYK POMnb B MHCMEKUWMOHHOW AeATENbHOCTH W AeATeNbLHOCTH
no ot6opy npob. MNMporpammel NPoBepKX KBanUUKaLMM pasnuyalTcs B 3aBUCMMOCTU OT NOTPebHOCTEN, CYLLIeCTBYHLLIMX
B 0bnacTtn, B KOTOPOW OHW MCNOMNb3YKTCS, CBOWCTB 0Bpa3sLoB ANs NpoBepku keanudukauuu, NPUMEHsSeMbIX METOOOB
M3MEepeHWn UMK UCNbITaHWA U KonMM4YecTBa y4acTHMKoB. B camom npocTtom cnyydae GOMbLUMHCTBO MPOrpamm MpoBepKu
KBanudukaumm NpeacTaBnaT coboi cnMyeHne peaynsTaTtos, NoNyYeHHbIX B OQHOW nabopaTopuu, ¢ peaynsratamu, nony-
YeHHbIMW B APYro UM B HECKONBLKUX Apyrux nabopaTtopusix.
A.1.2 NporpaMMel NpoBepky KBanudurKaumMy, Kak NpaBuno, MMerT XoTa Obl 04HY U3 XapakTepucTuK, 06beaUHEHHbIX
B creayroLlme KnaccuukauMoHHbIe NMPUSHaKK:
a) Tun oxXuaaemblx pesynsraToB:
1) Ka4ecTBeHHbIE (BKNOYAs AaHHBLIE, NOMNYYEHHbIE MO LWKane HauMeHOBaHWIA N Nopaaka);
2) Konu4yecTBEHHbIE (BKMIOYaA AaHHbIE, NMOMYYeHHbIE MO LWKane pa3HocTel Unu OTHOLWEHWIA);
3) MHTepnNpeTaunoHHbIe (BkNoYasa MHOpMaLMI0 ONUCaTENBHOMO UMW MHTEPNPETALMOHHOIO XapakTepa).
b) MepurognyHocTL:
1) ogHoOKpaTHas (unv peanusyemas BrnepebIe) NporpaMmma;
2) HenpepbIBHAsA nporpaMma.
c) Cnocob pacnpegeneHnsa obpasLos:
1) napannensHas nporpamma;
2) nocnefoBatenksHas nporpaMmMa ¢ nepefaveit o6pa3uoB OT OAHOIO y4acTHWKA K APYroMy HEMOCPEeACTBEHHO
WK Yepes npoBangepa NPoBepKK Keanudmkaumm.
d) Mpouecc:
1) aTan, npeawecTBYOWNA aHaNMTUYecKoMy UccnenoBaHuio (Hanpumep, nogrotoska npob unu Nopsaok uc-
nbITaHWRA);
2) aHanuTU4ecKoe UccrefoBaHue;
3) atan, cneayoLLMin 3a aHanUTUYecKUM uccrneaoBaHuemM (Hanpumep, HTepnpeTauust JaHHbIX).
e) MeTtog onpegeneHna NpUNUCaHHbIX 3HAYeHUA (OoNoNHUTENBLHaA nHdopMauns NpuBeaeHa B npunoxexHun B):
1) onopHbIe 3HAYEeHUS G YCTaHOBMEHHOW METPOMOrMYECKOW NPOCNEXMBAEMOCTLIO (Hanpumep, K equHuuam Sl);
2) cornacoBaHHble 3HA4YEHWS Ha OCHOBaHWM pe3ynbLTaroB, NOMyYeHHbIX OT rPynnbl BeIGpaHHbIX KOMMNETEHTHbIX
YYaCTHUKOB;
3) cornacoBaHHble 3Ha4YeHWs Ha OCHOBaHUW Pe3yNbTaToB BCEX YY4aCTHUKOB.
f) Kputepuu Ans oueHWBaHWS XapakTepucTuk yHKLUWOHUMPOBaHUS (fononHuTensHan nHdopmauuvsi npusegeHa B
npunoxexun B):
1) Ha OCHOBaHWW 3KCMEPTHOTO MHEHWS UM HOPMAaTUBHbIX TpeboBaHWil (HanpUMep, NPeanUCaHHOE 3Ha4YeHME);
2) Ha OCHOBaHUW AaHHbLIX NpeabiayLWnX TYPOB NPOBEPKU KBanugukalmMm paccMaTpuBaeMon nporpamMmmel nNpo-
BEPKWN KBANWdMKaLMM UM Ha OCHOBAHUW NoKasaTenein BOCNPOM3BOAUMOCTU NPUMEHSAEMOrO METOAA U3MEPEHWUIA MK UC-
NbITaHWURA;
3) Ha OCHOBaHWW CPaBHEHWA C pe3synsTataMmy ApYrnx Y4acTHUKOB;
4) ¢ y4eTOM HeoNnpPeAENEeHHOCTN 3MEPEHMI PE3YNETATOB YYACTHUKOB.
A.1.3 B 3aBACMMOCTW OT XapakTepucTuk, 06beaUHEHHBIX B LUECTE KNacCcUUKaLMOHHbIX NPU3HAKOB, NepevncneH-
HbIX B A.1.2, MOXET CyLlecTBOBaTb MHOXECTBO PasfMyHbIX BUOOB MporpaMm npoBepkun Keanudukaummn. Npu aTom ogHa 1
Ta e rnporpamMmma nNpoBepky KBanupukauum MoXxeT Of4HOBPEMEHHO UMETL HECKOIMLKO XapaKTepUCTUK U3 pasHbIX KNaccu-
PMKALUMOHHBIX NMPU3HAKOB.

A.2 Tunkl nporpamMmm nNpoBepku KBanudpukaumum

A.2.1 lNporpammel NPOBEPKK KBaNUMUKaumMm MOryT UMeTb pasnnyHble KnaccuuKaLMOHHbIE MPU3HaKK, 3aBUcsLLne
OT TMNa nporpamMmMbl NPOBEPKK KBaNUdMKaumK, kak onucaHo B A.1.2. Hxxe paccMoTpeHb! HekoTopble obLume cnyvau npu-
MEHEHWS TakuX TUNOB NPOBEPOK KBanuukaumm.

A.2.2 MNapannenkHble nporpaMmMel NPoOBEPKX KBanudukaumm obelvHO KacatoTea o6pasyoBs, NonyYeHHbIX U3 OAHOTO
WCTOYHWKa MaTepuana 1 pacnpefeneHHsIX napannensHo Mexay y4acTHUKaMK1 ANSA NPoBeLeHWA OAHOBPEMEHHbLIX M3Mepe-
HWIA UNK UCNbITaHuiA. [ocne 3aBepLlUeHrs U3MEPEHWUIA UMW UCTIBITAaHWA pe3ynbTaTel HaNPaenaATCA NPoBaiaepy NPoOBepKn
KBanMdukaumm 1 cpaBHUBAIKOTCA C NPUNMCAHHBIM 3Ha4YeHMeM (Amu), 4ToBbl oNpefenuTe XapakTepucTUk yHKLMOHUPO-
BaHWA OTAEMbHbIX YHACTHUKOB WU rpynnbl B uenoM. K npumepam obpasuos ANA NpoBepKW KBanuukaumm, MCnonb3yemblx
B 3TOM TUMNE Nporpamm NMpoBepKu KBanudukaLumm, OTHOCATCA NULLEBLIE NPOAYKTLI, BUOMOrMYeCcKne XMOKOCTH, CEMbCKOXO-
3ANCTBEHHAA NPOAYKLUMS, BOAA, NOYBA, NOMesHbie UCKoNaeMble 1 Apyrie NpupoaHsbIe marepuansl. B HekoTopbIx cnydasx
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pacnpefensainTcs oTAeNbHbIE NOPUMU paHee Co3AaHHbIX CTaHAapTHbIX 06pa3uoB. PekoMeHdauum unm pasbAacHeHns aB-
NAKTCHA TUMMYHON COCTaBNSAOLENR OTYETA, HANPaBMSIEMOro y4acTHUKaM NpoBaigepoM NpoBepkK KBangukaumnm ¢ Lensio
COAENCTBUA YNYULLEHWUIO XapaKTePUCTUK (OYHKLIMOHUPOBAHUA.

A.2.3 MNocnepnoeaTeneHble NporpaMmmel NPOBEPKK KBanudmkaummn kacaroTea obpasua Ans NpoBepky Keanudukaunm,
nepefasaemMoro nocnefoBaTeNbHO OT OAHOMO YYacTHWKA K APYroMy Wl MHOra Hanpaensemoro obpaTHO nposanaepy
NpoBepKM KBanuduKaLmMm Ans nepenpoeepk. TUNUYHBIE OCHOBHbIE 0COBEHHOCTM TaKUX NPOrpaMM OMNMCaHbl HIKE.

a) CyuwectsyeT pechepeHTHas nabopaTopus (B kadecTBe akcnepTHoW nabopartopuu), koTopas cnocobHa npepno-
CTaBWTbL HagexXHbli oBpasel ANA NPOBEPKM KBanuUKauumu U NpUnucaHHoe 3HavyeHne ¢ MeTpPonorMyeckorn Npocnexmsa-
€MOCTbH ¥ AOCTAaTOMHO Manoi HEONPeaeneHHOCTHI0 M3MEPEHWUIA MO CPABHEHMIO C 3asiBMEHHON HeoNpeneneHHOCTbIO 13-
MepeHUi Apyrux y4acTHUKOB. [Nsi KA4eCTBEHHbIX UMM NOPSAKOBLIX CBOWCTB NPUNMCaAHHOE 3HaYeHWe cneayeT onpenensTs
KaK cormacoBaHHOE Ha OCHOBAHWK MHEHWIA JKCNEPTOB U B COOTBETCTBUU C OPYTUMKW aBTOPUTETHBIMW MCTOYHMKaMW. ,D,FIH
TOro 4106bl HE MPOM3OLLNO 3HAYMMOrO M3MEHEHWS NMPUNWCAHHOTO 3HaveHusi, 0bblMHO TpebyeTca NPOBOAWTHL KOHTPOMNb
obpasua Ans NpoBepkM Keanudmkauum Ha onpegeneHHbIX 3Tanax BbINoMHEeHWs! NporpamMmMbl NPOBEPKKU KBanuUKaLmm.

b) OToenbHble pe3ynsTaThl UAMEPEHWUIA UMW UCNbITAHWIA CPABHUBAKTCS C NPUNUCAHHBIM 3HAYEHUEM, YCTAHOBMNEH-
HbIM pedepeHTHOW NabopaTtopueii. MpoBaigep NpoBepku KBanMMUKaLum AOMKEH NPUHUMATE BO BHUMaHUE 3asBNEHHYI0
HeonpeaeneHHOCTb M3MEPEHMI KaXO0ro y4acTHUKA UK 3asBMEeHHbIM YPOBEHb 3KCMEPTHOM OLeHKW. CpaBHeEHWE pesyrb-
TaToB M3MEPEHWIA UMW UCTLITAHWUIA NO rPYNNam MOXET OKa3aTbCs CNOXHbIM M3-3a CpaBHWUTENbHO HeBosbLUIOro KonuyecTea
Y4aCTHUKOB, UMEKLLUX CONOCTaBUMbIE U3MEDPUTEINBbHBIE UITU NCNbITATENbHBIE BO3MOXXHOCTHW.

c) Ans 3aBeplueHns NocnenoBaTenbHbIX NPOrpamMmM NpoBepkn KBanudukaummn TpebyoTes AnUTenbHbIe NPOMEXYTKU
BpEMeHU (B HEKOTOPLIX Cryyasix rogpl). ATO BbI3bIBAET P TPYOHOCTEN, TaKMX Kak:

- obecneveHne cTabuneHocTy obpasua Anst NpoBepkn keanuukauum;

= CTpO]’Mﬁ KOHTPOINb 3a nepemMelieHnem 06pa3u,a Mexay yYacTHUKamMu U BpemeHem, OTBOAMMbIM Ha namMmepe-
HWEe W UCTbITaHWE OTAENbHBIMU YY4acTHUKaMKM, a Takke HeobXxoaMMOCTb NpeaoCcTaBnATbL MHhopMaLMIo NO OTAENbHLIM
XapakTepucTukam gyHKLMOHMPOBaHWSA B MpoLEecce peannaaummy nporpaMMel NPOBEPKK KBanuukaumm, He JOXWAasACE ee
OKOHYaHusA,

- MOBbILIEHHAA BEPOATHOCTL BO3HUKHOBEHWSI CrOBOpa MeXay y4acTHUKaMu.

d) OBpasubl 4Nna NpoBeEPKM KBanMMUKaLmMKn, UCNonb3yemble B 3TOM TUME NporpaMm NpoBepKn KBanudukaumm, MoryT
ABNATLCSH, HANPUMED, UCXOAHBIMK 3TAnNoHaMu (Hanpumep, PE3UCTOPLI, MUKPOMETPbI M YACTOTOMEPLI) UMK, B MEOMUMHCKIX
nporpaMmmax, rmCTonorm4ecKMMmn Mmatepmanamim € noATBEPXKAEHHbIMW OMarHo3amMmu.

e) B HekoTOpbIX cny4Yasix npunucaHHoe 3HaveHne obpasua Ans NpoBepkK keanvdukaumm MoxeT BbiTb onpeaeneHo
Kak COrmacoBaHHOE 3HaYeHWe, Nocne Toro Kak BCe YYacTHUKKM (UMK, B HEKOTOPLIX Cryyasx, Noarpynna y4acTHUKOB) npea-
CTaBAT CBOW pesynbTaTbl U3MEPEHWUA NN UCNbITAHWA.

f) na nocnegogatensHbIX NPOrpaMm NPOBepKK KBanuurkaumum BaxHo obecneynTs cobniogeHve koHduaeHuManb-
HOCTUW W HeOMYLLEHWEe CroBOpa MEXY YH4acTHUKaMM, a TakKe TaKon paaMmep W Takyt BHYTPEHHIOW OLHOPOAHOCTL 0bpa3s-
La 4na npoBepku kBanudukaumu, YTobbl MOXHO BbINo rapaHTUpPOBaTh, YTO 06paseL, NOMyYeHHbIA NEPBLIM YHACTHUKOM,
CYLWeCTBEHHO He OTnn4yaeTcs oT 06pa3u,a, nony4yeHHoro nocnegHM y4aCctHMKOM nporpamMmmMbl NpOBEPKA KBaJ‘IMCbMKaLI,MM.

A.2.4 CywectsyeT ofHO cneunucunydeckoe NpUMeHeHNe NpoBepKK KBanudukaumm, 1 B 3TOM crnyyae ee 4acTo Haabl-
BalOT CNENOW UNn ABOMHOW crnenoi npoBepkor keanudukauum, korga obpasey Ans npoBepky KBanugukaum HeoTnMYnm
ot obpasuor 06bIMHOIO 3akazdmka nabopartopumn unn npob, nonyyYaembix nabopatopvei. ATOT TMN NPOBEPKX KBaNUgK-
Kauuu MOXeT BblTb CNOXHbLIM B OpraHW3aLMOHHOM OTHOLUEHWW, Tak Kak npoBaiaoep NpoBepkM Keanudukaumy OOMKeH
no3aboTuUTbeca 0 TOM, YTobkl cnocob ynakoeku obpasLa Ans NpoBepky keanudukauum u Nopsaok nepeaayu ero B nabopa-
TOPWIO MO3BONANKM COXPaHUTL aHOHMMHOCTL 3Toro obpa3sua Ana naGopaTopuu.

A.2.5 OBbI4HBEIM NPUMEPOM NPOrpamMMbl MPOBEPKK KBanWuKaLmmn SBNSeTCA nporpaMMa, OCHOBaHHas Ha nnaHe ¢
paciuenneHHbIMU YPOBHSIMU, KOTA CXOxUue (HO He O4MHAKOBLIE) YPOBHWM CBOWCTBA (M3MepsieMOit BENMUMHbI) UK Xapak-
TEPUCTUKK NpeacTaBneHbl AByMsA OTAENbHBIMUA oﬁpasuamw 41A NpoOBEPKK KBaan)VIKaLEVII/I. 3T1OT NnaH ncnone3dyeTca ans
Noy4eHUs OLEHOK NPeLM3nOHHOCTM yYacTHUKA Ha onpefeneHHbIX YPOBHAX CBOMCTBA (M3MepsaeMoi BENUYMHBLI) UNK Xa-
paKkTepUCTUKK. ITO NO3BONAET M3bexaTb NPobremM, CBA3aHHbIX C MOBTOPHbLIMW M3MEPEHWMAMM UM UCTIBITAHWAMU Ha OOHOM
1 TOM e obpasue Ans NpoBepku Keanudukauum, unu npodnem, cBs3aHHbIX C BKMNIOYEHNEM [1BYX OLMHaKOBbIX 06pa3uos
AnA NpoBepKN KBanudMKaL My B OOWH U TOT XKe Typ NPOBEPKU KBanudukaumu.

A.2.6 lMporpaMmmbl NpoBepKn KeanudmnkauuKm HeNomHOro npouecca M MHTepnpeTaunoHHbIie nporpaMmMel MPOBEpPKU
kBanuMukauum NpeacTaBnalT coboi cneunansHble TUMbl NPOrpaMM NPOBEPKWU KBanudukaumum, BKYaolwme B cebs
oueHnBaHune cnocobHocTH yYacTHUKa BbINOMNHATE OTAENbHbIE YAaCcTW NONHOro npouecca mamepeHmﬁ nnn MCI‘IbITEHVIIﬁ, oT-
pakaroLMe acnekTbl 3TOro NpoLecca U3MepeHUin UNM UCNbITaHWA Ha 3Tane BeINONHEHWS aHanMTUYEeCcKOro MCCneaoBaHus,
a TakKe Ha aTanax Ao W nocfie Hero. HanpyMmep, B HEKOTOPLIX CYLLECTBYIOLLMX NMporpaMMax MpoBepKU KBanvdukaumm
OLIeHWBaIOT CNOCOBHOCTL YYACTHUKOB NpeobpasoBbiBaTe 3a4aHHbI Habop AaHHbIX W NPEeACTaBNsATe COOTBETCTBYHLLMNA
OTHET, a HE UX CnocobHOCTb NpoOBOAUTL dpaKTVI‘-IECKVIe N3MEPEHUNA NN UCNbITAHUA. O Yy4aCTHUKOB TpeGyBTCH AaBaTtb
TPaKTOBKM (TOMKOBaHWs), OCHOBaHHLIE Ha 3afjaHHOM Habope AaHHbIX WK Ha obpasuax Ans NPoBepKW Keanudukauuu,
HanpuMmep TakWX, Kak OKpalleHHble Ma3sKW KPOBW 4NA AWMArHOCTMPOBaHMA, UNW oTBMpaTh W NoAroTaBnneaTe NPobbl MK
06pa3slbl B COOTBETCTBUU C YCTAHOBIIEHHEIMU TEXHUYECKUMU TpeboBaHusMU. B HEKOTOpbIX nNporpaMmMax Ans npoBepKu
kBanudmkaumm moxeT notpeGoBaTeCs OT Yy4acTHMKOB HanpasBnsaTe Npobbl NpoBaiaepy NpoBepk keanuvdukauuyu ans
NpoBepKn Unv NpeacTaBnaTe eMy nnaH otéopa npob.
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A.2.7 MporpamMbl NPOBEPKM KBanudmkauuu otéopa npob MoryT BKNYaTe aBToMatuydeckuii otbop npob v aHanna
WK B3sTWME NMPob M3 OnpefeneHHOro UCTOYHWKa NMbo NoAroToBky nNpob W3 npeanaraeMoil NapTui ANs NOCNenyLwmnx
N3MepEeHUi UNu UcnbiTaHUi. Takme NporpamMmel NPOBEPKK KBaNUdUKaLmMm MoryT paspabarbiBaTbes NS OLeHUBaHUA npa-
BUIBHOCTU BbiGopa nnana or6opa npob 1 NpMMeHeHWs npoueaypsl 0T6opa Npob UMK NPUrOTOBMEHWS PENPE3EHTATUBHBIX
npob, HeoBXoAMMBbIX AN NONYYEeHUs KOPPEKTHOTO 3akfyeHus. Kputepun Ansa oLeHWBaHWA XapakTepucTuK dyHKLMOHN-
poBaHUA B 3TUX NporpamMmMax npoBepkn Keanudmnkaunm MoryT BbiTb OCHOBaHbI Ha 3KCNEPTHOM MHeHWUW. OBpasLbl Ans npo-
BEPKU KBanuduKaLmm MoryT NpeacTasnaTe coboi BCTpeYaoLMecs Ha NpakTUke U3MepuTerbHble 3afaqun, obycrnosneH-
Hble HOPMAaTUBHEIMW TpeGoBaHUaMK UK TpeGoBaHWAMMK 3akasqukoB. MNporpaMmbl NPoOBEpPKK kKBanudukauum nogoGHoro
poza 06bI4HO MPUMEHSIOTCS € LIENBH YIyHLIeHUs (YHKLUMOHUPOBaHUS YH4aCTHUKOB B Takmx oBnacTsx, kak otbop npo6 npu
aHanuse aTMOCHepHOro Bo3ayxa, BbIGPOCOB, LWYMOBOIO 3arpsi3HEHWUS, COCTOSIHUA OKPYXKatoLel cpeabl B NOMELLEHUAX 1
yrms.

A.3 MNporpaMmmbl BHELLHEW OLEHKWU KayecTBa

A.3.1 MporpaMmMbl BHELWHeN oLeHKku kavecTBa (External quality assessment — EQA) (Hanpumep, Takue, kKoTopble
npegycmarpuealoTes Ana nabopaTopHbIX MccregoBaHWin B obnacTu MeduuuHbl) npegnararoT bonblioe pa3Hoobpasve
TUMNOB MeXnabopaTopHbIX CIUYEHWIA, OCHOBAHHLIX Ha OBbIMHOW MOAEny nporpammel NPoOBepkM kBanudukaumm, Ho 3a-
yacTyw ¢ Bonee LWMPOKUMKW BO3MOXKHOCTSIMU NPUMEHEHMSA MO CPaBHEHWIO CO MHOTMMUW M3 NPOrpaMm, KOTOpble ONUcaHbl B
A.1 1 A.2. MHorve nporpammbl EQA pazpabartbiBatotcs, 4ToBbl 06ecneynTs NOHUMaHWe NOMHOM LenoYKK nocrnegoBaTerb-
HOCTM NPOU3BOAMMLIX B nabopatopuu onepauuii, a He TOMbKO NPOLECCOB, KacalLMXCA BbINONHEHUS U3MEPEHUA UK
vcneliTaHui (unn uccnegosaHuid). bonblwimvHeTBo nporpamm EQA aBNAOTCS HENpepbIBHBIMW M BKMKOHAIOT ANWUTENbHBIA
nepuog HabnioaeHus 3a xapakrepucTikaMmin yHKUMOHWPOBaHMS nabopaTopun, XapakTepHoi 0COBEHHOCTLI0 Mporpamm
EQA saensetca oby4YeHUe y4acTHUKOB M NOBbLILLEHWE KavecTBa. [na OOCTUMXKEHWS 3TOW Lienn YacTbio OTYeTa, Hanpaensie-
MOrO Y4acTHUKaM, SBMSAIOTCH PEKOMEHAALUN U Pa3bsCHEHUS.

A.3.2 B HekoTopbIx nporpammax EQA oUeHUBAIOT BbINOMHEHWE 3TanoB U3MEPEHWA UMW UCMLITaHWA, KOTOPLIE OCY-
LLECTBNAKTCA 4O W MOCMEe aHaNUTMYECKOr0 UCCNeA0BaHns, a Talkke caM aTan aHanuTUYecKoro nccnegoeanvsa. B takux
nporpammax EQA npupopa obpasua Ans NpoBepku KBanuduKaumm MOXeT 3HaYMTENbHO OTNMYATBLCS OT TeX, KoTopble
MCnonb3yTea B Gonee pacnpoCcTpaHeHHBIX Nporpammax npoBepku KBanudukauuy, orpaHUHMBAIOLLMXCS 3TanoM aHa-
nMTU4eckoro uccnepoBaHusa. Obpasel, AnA NPOBEPKM KBaNMMUKaLMN MOXKET UMETb BWA aHKETbl UMK 3a4aHnA Mo peLue-
HWIO ONpeaerneHHon U3MepUTENBHOW 3adaqM, HanpaensaeMbix nposagepoMm EQA Kaxgomy y4acTHUKY AN NonyyYeHus
onpegeneHHbIX OTBETOB. BoamoxeH BapuaHT, korga obpasel Ans NpoBepKM KBanuguKaLumm MOXeT CONPOBOXAATLCS WUH-
chopmMaumer OTHOCUTENLHO aTana, NPedLlecTBYOLIEro BeINONHEHWIO aHaNWTMYeCcKoro UccrneaoBaHus, YTo notpebyer ot
YYaCTHWUKOB BbIOpaTb COOTBETCTBYIOLMIA MOAXOA K M3MEPEHUAM WM UCMbITAaHWAM NMMBO MHTepnpeTauun pesynstaTos,
a He TOmMbKO NPOBECTW U3MepPeHUst MK UCNbITaHus. [pu BbINOMHEHWW NPOrpaMM, HasblBAeMbIX «NpoBepka npob», oT
Y4YacTHUKOB MOXET notpeboBaTbcs NpefocTaBuTbL CBOM 00pasubl Ana npoBepky keanudukauum npoeangepy EQA. 3to
MoryT BbITk cneuransHO NoAroToBNeHHbIM oBpaseu nnu npoba (HanpyvMep, OKpalweHHbIR NnpenapaT unu Bronoruyeckas
TKaHb nocne guKcaumn) unu naboparopHble AaHHble (HanpyUMep, pesynsTaTbl MU3MEPEHUIA UM UCMbITaHWIA, OTHETHI Nabo-
patopuu unu 3annucu o obecneveHUn KadecTea/ynpaeneHun Ka4ecTBOM). YkasaHHble acnekTbl He ABNAOTCA OTNUYMTENb-
HbIM NpU3HakomM nporpamm EQA, u MHOrMe nporpaMmbl NPOBEPKKN KBanuukaumMm Takke npegycmMaTpuealoT NpoBeaeHne
OLIEHKM MNPOLECCOB, BXOASILLMX B LMK M3MEPEHWIA.

A.4 AnbTepHaTMBHbIE TUMNbI MeXNabopaTopHbIX CIIUYEHUH

A.4.1 [ina Toro 4To6bl OCYLWECTBUTL NPOBEAEHNE NPOBEPKU KBanuduUKau M1, AOMKHEI CYLLECTBOBaTb afeKkBaTHbIe
MeToAbl M3MEPEHWUIA UMW UCTIBITAHWIA, JOMKHbI DbITb B HANMW4MK Noaxoaslme obpasubl ANA NpoBepkn KBanudmkauum, a
Takke, 4Tobbl 06ECNEeYNTE KOMMEPHECKYH OKYNaeMoCTb NogoOHOro MeponpusaTus, AOMKHO nogobparsest AocTaTouHoe
KOMWUYECTBO MOTEHLUMAnNbHbIX y4acTHUKOB. Bce nepeuncneHHble yernoeusa He 06a3aTensHo MoryT 6biTh BbINOMHEHBI, €CNK
peyb MaeT o HOBbIX 0BnacTsX N3MepeHWin, UCNbITaHWA, MHCMEKLMOHHOTO KOHTPONA unv otbopa npob nvbo, Hanpumep,
00 MCNbITAHWAX HOBLIX NMAaTOreHOB UMM DMONOrMYecKNX MapkepoB. B Takmx cuTyauusix MoXeT BbiTb uenecoobpasHo ob-
paTUTLCH K APYrUM TUnam MexnabopaTopHbIX CrIMHEHWNA.

A.4.2 OgHMM ocoBeHHBIM TUMOM nnaHa MexnabopaTopHbIX CRMYEHWIA, KOTOPLIA 4acTo MCNoNb3YeTcs 3akasduka-
MM YHaCTHUKOB M HEKOTOPLIMW PErYNMPYIOLLMMW OpraHamMu, sBASeTCs TUN NporpaMMbl ¢ pasaeneHHor npoboi. O6blYHO
MexnabopaTopHble CNUYEHUs C pasgeneHHon Npoboil BKNKOYAKT cpaBHEHWE AaHHbIX, MONYYeHHbIX HeBonblWWUMK rpyn-
namu y4acTHMKOB (4acTo Tonbko AByms). [pu npoBegeHUM Takux MexnabopaTopHbIX ClMYeHUiA Npobbl NPoayKUMK UK
marepuana fenaTca Ha ABe unu bonee 4YacTu, NPW 3TOM KaxAblA Y4aCTHUK MCMNbITbIBAET OAHY YacTb Npobbl. Mexnabopa-
TOPHLIE CIIMYEHUA 3TOTO TUNa NPUMEHST ANSA BLIABNEHWS HEOO0CTATOMHOW TOYHOCTW, YCTAHOBIEHWA NMOCTOAHHOMO CMe-
LLEHWA U NPOBEPKN 3DIEKTUBHOCTN KOPPEKTUPYIOLLMX OENCTBUMIA. [laHHbIA NNaH MOXET MCNONb30BaTLCA AN OLEHUBAHWSA
0AHOro Mnu oGoMX Y4acTHWKOB B KAYECTBE NOCTABLUMKOB YCNYr MO U3MEPEHUSIM UMW UCTLITAHWSAM WNKW B Cryvasx, Korga
KOMWYECTBO YYaCTHWKOB NPOrpaMMbl CAMLLKOM Marno Ans LOCTOBEPHOrO OLEHWBaHWS pesynstartoB. [pu npoeegeHuy Ta-
KUX MexnabopaTopHbIX CWYEeHWA OOWH U3 YYacTHUKOB MOXET paccMaTpuBaTbes Kak paboTalowmii Ha Bonee BbICOKOM
METPOMOrMYECKOM YPOBHE (T. €. C MEHbLUEN HEONPEOENEeHHOCTEIO U3MEPEHUI), Hanpumep, Bnarogaps MCNonbL30BaHWID
pedepeHTHbIX MeToaoB M Gonee coBepleHHoro o6opydoBaHWs MNKW 3a CYHET NOATBEPKAEHWA CBOWMX XapaKTepWUCTUK
PYHKLUMOHUPOBAHMSA NMYTEM YCMELHOro y4acTusa B 0BLLENPM3HaHHOW NporpaMMe MexxnabopaTopHbIX CrindeHuid. B Takux
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mexnabopaTopHbIx CnMyeHusax pesynstatbl nabopatopun, paboTaoLen Ha 6onee BBICOKOM METPONOrMYECKOM YPOBHE,
NPUHUMAIOTCSH B Ka4eCTBe MPUNUCaHHbLIX 3HaYEHWIA, U OHA MOXET BbICTyNaTk Kak nabopaTtopua-KoHCyneTaHT unu nabopa-
TOPUS-KYpaTop Mo OTHOLLEHWIO K APYroMYy Y4acTHUKY(am).

A.4.3 MoxeT okazatbca LenecoobpasHeiM npoBecTy NpobHble (MNK NMNoTHBIE) MexnabopaTopHeIE CIMYEHWA B CO-
OTBETCTBUM € paspaboTaHHbLIM NIAHOM 1 CXeMOI NporpaMMbl NPOBEPKK KBaNMMUKaLMK, UCKITHWMB NPW 3TOM OLEHMBaHWe
XapakTepucTuk hyHKLUMOHNPOBaHWS.

A4.4 [Byms ApPYrMMA LUMPOKO PacnpoCTpPaHeHHbIMKU TUNaMn MexnabopaTopHbIX CMMYEHUHA ABNSAKOTCH COBMECT-
Hble nccnefoBaHus, NpeaHasHaqYeHHbIe AN yCTaHOBNeHns paboynx xapakTepucTUK METOAOB M3MEPEHWUIA MM CMbITaHWIA
(cm. ISO 5725), a TakKe COBMECTHbIE MCCNeaoBaHWs, NPOBOAUMBIE C LIENbH XapakTepuaauun cTaHaapTHeIX obpasuos
(cm. 1ISO Guide 35). B pamkax HacTosLero cTaHgapTa nofobHble TUMbl MCCNefoBaHWiA He paccMaTpUBAaIOTCS.
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Mpunoxexne B
(cnpaBo4Hoe)

Cratuctuyeckume metoabl ang NnpoBEepPKA KBaﬂM(bMKaLIHM

B.1 O6wmre nonoxeHus

B.1.1 ®opma npenocrtaBneHus pe3ynsTaToB NPOBEPKW KBaNMOUKALMKU MOXKET OblTb pa3nuyHONW, yunTeiBas 6onbLuoe
KONMMYEeCTBO BO3MOXHbIX TUMOB NPOrpaMmM NpoBepkK KBanudmukaumm, OnMCaHHbIX B NpunoxeHnn A. Ctatmctuyeckne MeTo-
Obl, UCMonb3yemMble ANA aHanuaa pesynsTaToB NPOBEPKU KBanvduMKaLummW, OOMMKHbEI COOTBETCTBOBATL KaXKOOW CUTyaLMK, 1
NO3TOMY OHW CIIULLKOM pa3HoobpasHbl, YTOOLI BCE MX BO3MOXHBLIE BAPUaHTLI MOXHO ObINo NogpobHO oxapakTepuioBaTh 1
paccMOTpPeTh B HacTosALeM cTaHaapTe. MeToabl CTaTUCTUYECKOrO aHanmaa, KOTopble MOTYT MPUMEHATLCH K BONbLUMHCTBY
M3 CYLLECTBYIOLLMX TUMOB NporpamMmm NpoBepKK KBanupukaumm, onucaHHeIX B NpUnoxkeHnn A, npueegeHsl B 1ISO 13528. B
ISO 13528 oTmeuaeTcs, YTO Apyrve MeTofbl MOryT BbITb UCMOMNb30BaHbLI NMPU YCMNOBMK, YTO OHU SIBNSAKOTCH CTAaTUCTUYECKN
HaAEeXHbIMK 1 noapoGHbIM 0Bpazom onucaHHbIMK Anst ydacTHuKkoB. B 1ISO 13528 Takke npuBefeHo pyKOBOACTBO Mo nna-
HUPOBaHWIO W BU3yarnksHOMY aHanuay AaHHbIX. [pyrie cnpaBo4Hble MCTOYHWKW MOTYT MCNOMNb30BaTLCA ANs cneyuansHbixX
TUMNOB NporpamMm NpOBEPKW KBanudukaLum, Hanpumep B ONpeaeneHHbIX o0brnacTsx U3MepeHUid UMM UCNbITaHWIA UK NPy
OCBOEHWUW HOBLIX HanpasneHWin NpuMeHeHns NpoBepKkn KBanudpukauum.

B.1.2 MeToael, obcyxaaemble B HACTOALEM MPUMOXKEHUU U B CChINOYHBIX JOKYMEHTaX, OXBaTbIBAIOT OCHOBHbIE
waru, spnsatLwmeca obLwuMmM NoYT 4Ns BCex NporpaMmM NPOBEPKM KBanvdukaumm:

a) NnpedBapuTenbHas oUeHKa 0AHOPOAHOCTU U cTabunbHOCTH 06pa3LoB ANa NPOBEPKU KBanuduKkauum;

b) onpeneneHne NpUNMCaHHOTO 3Ha4YeHus;

C) pacyeT cTaTUCTUK (hYHKUMOHWPOBaHUS;

d) oueHMBaHWe XapaKTePUCTUK PYHKLIMOHMPOBAHUS.

B.1.3 Ctatuctudeckne MeToabl AN aHanMTUYeckux UccneqoBaHuii, OTNUYHbIE OT TeX, KOTOpbIe UCMONb3YTCA AN
06paboTkn AaHHbBIX NPOrpamMm NMPOBEPKU KBanuUKaluM, He pacCMaTpyUBalOTCA B HACTOALLEM NpunoxeHuu. [ns apyrux
uene MCNonb3oBaHUs AaHHbIX MexnabopaTopHbIX CIMYEHWIA, NepeYncneHHbIX BO BBEAEHUN N A.4, MOTYT NPMMEHATLCS
apyrve metoabl 06paboTku AaHHBLIX MexnabopaTopHbIX CIMYEHWIA.

B.2 OueHka ogHOPOOHOCTU M CTAOMNLHOCTU 00pPa3LOB ANA NPOBEPKU KBanUukaumm

B.2.1 TpeboBaHWs HacToALWErO cTaHAapTa NpeaycMaTpyBatoT BbINOMHEHWE OLEHKM AOCTaTOMHOCTU OAHOPOAHOCTH
1 ctabunbHoCcTM 06pa3uUoB ANs NPOBEPKW KBanMhUKaLMM C MOMOLLBID HaAEeXHbIX CTaTUCTUYecKux MeTodoB. [poueny-
pa AnS BbINOMHEHWA OaHHOW 3adaqM OCHOBaHa Ha y4YeTe pucka B OTHOLLEHWM TOro, YTO UMEeKLMecs pasnuuns Mexay
obpasuamu Ana npoBepku Keanuukaumuum MoryT BNUATbL Ha OLEHWBAHWE XapakTepucTuk yHkunoHmposaHus. OBblvHO
BbINOMHEHWE AaHHOW 334a4u OCYLLECTBNSETCH NOCPEACTBOM 3KCNEPUMEHTA C UCMONbL30BaHWEM PENPE3EHTaTUBHOM Bbl-
6opku 0Bpa3LoB AnA NpoBepky KBanuukauum, pesynstatbl KOTOPOro AOMKHLI A@MOHCTPUMPOBaTL HebonblKe npuemne-
Mble pasnu4usa Mexay obpasuamu Ans NpoBepKu KBanudmkaumm 1 nocrnedyoLLero NpuMeHeHua KpUTepus oCTaroyHOCTK
O[IHOPOJHOCTW U CTabWNbHOCTU, CBA3AHHOMO C KPUTEPWAMMU OLIEHWBAHWA XapakTepucTUK yHKUMOHMpoBaHuWs. Moaxod,
OCHOBaHHbIN Ha OLEHUBAHWUN PUCKOB, TakKe NO3BOMSAET UCTONbL30BaTL AaHHbIE, NONyYeHHble U3 NpeabligyLiero onsita u
TEXHMYECKOW aKcnepTu3bl. CTatMcTMYeckne noaxodkl, NpeaHas3HavYeHHble Ons OLEHKWM OOCTAaTOMHOCTW OOHOPOAHOCTU W
cTabynbHOCTU, MOTYT BKMOYaATH!

- nccnegoBaHWe penpeseHTaTMBHOW BbIDOPKK 0Dpa3LoB 4nS NPoBepKu KBanudukaummn, 0bblMHO Nony4aemon cny-
YalHbIM 0bpasoM 13 napTnv obpasLos AN NPOBEPKU KBanuguKkaLmMm nocne ee OKOHYaTeNbHOW YNaKkoBKY,

- aHanus Hebonbwown Beibopkm 06pa3uoB ANs NPpoBEpKY KBanuuKauum U cpaBHeHWe pasnuuuii mexay obpasuamm
C KPUTEPUAMMU, OCHOBaHHbLIMW Ha NpebiayLLEM OMnbITe UCNONb30BaHWA NOXOXKUX 0OPa3LOB ANA NPOBEPKM KBanuuKaLmu;

- aHanu3 JaHHbIX YYacTHUKOB ANs NPOBEPKM WX COMMacoBaHHOCTU C AaHHbIMMW, MOMyYeHHbIMU NpU NpoBeaeHUn
npeabiayLwmMx TYpoB Npoeepkn keanudwmkaumn (Tak, HanpMmep, COrMacoBaHHOCTb CTAHAAPTHOrO OTKNOHEHWA Mexay
yYacTHUKaMKN B TEKyLLUEM TYpe C TaKOW e CTaTUCTUKOW B MpeablayLnx Typax NpoBEpKW KBannudmkaumm, OqHOPOAHOCTE
06pasLoB B KOTOPLIX ObiNa NoATBEPXAeHa 3KCNepyMeHTarnbHbIM NyTeM, MOXET CBMAETENLCTBOBATL O AOCTAaTOYHOW OfHO-
POAHOCTW); ATOT MOAXOA 3aKNiYaeTcsl He B NpeaBapuTenbHOM onpefeneHuy ogHOPOAHOCTU 0BpasLoB ANs NPOBepKM
kBanudukaumu, a B nocneaytowei NpoBepKe, NOCKOMBKY PUCK PacnpocTpaHeHUss HEOAHOPOAHOW napTun o6pasuos Ans
NPoBEepKW KBanudukauum ABNSETCH NPUeMNIeMO HU3KUM.

B.2.2 QkcnepumMeHTanbHble JokasaTenbcTBa 0bbiMHO TPeBYTCA Npy NpoBeaeHUW NPoBEepKU KBanuukaumum B Ho-
Bbix 0Bbnactax nubo B cnyyae NpUMEHEHNs HOBbLIX NPOLEAYP ANS U3roTOBNEHUA 06pasLoB A4NA NPOBEPKM KBanudukaumm.
OHu Takke 0bbiYHO HEOBXOAMMBI NS NpOrpamMm NPOBEPKW KBanuduKkaummn, B KOTOPBIX MCNOMNB3YHOTCA HEOAHOPOAHLIE UK
HecTabunbHbIE NO CBOE NpUPOAEe MaTepuansl Ny notTpebuTensckas npoaykumnsa. Ecnv npoeaiaep npoeepkn kBanndu-
Kauuu nMeeT onblT paboTel ¢ 06pasuaMu Ans NpoBepku Ksanudukauum onpefeneHHoro Tuna, a Takke ¢ MeTtogamu ux ua-
rOTOBMEHWS, CYLLECTBYET NULLb HE3HAYUTENBHBIA PUCK BOZHUKHOBEHMWA TakMxX pasnuynin mexay obpasuamu Ans npoBepku
KBanudukaumm, Kotopble Mornv Gkl NOBNWATL Ha OLEHUBAHWE XapakKTepUCTUK YHKLUMOHWPOBaHWA. 3a4acTyo PUCKW 1
COMYTCTBYIOLLME PACXOAbl MOryT BbiTh CBEAEHbl K MUHUMYMY 3a CHET UCMOMNb30BaHWA NPeablAyLLEero OnbiTa M HECKOMbKUX
WCTOYHMKOB MHhopMaLmK.
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B.2.3 Hecmotps Ha To, 4To cnoco6 oueHWBaHWsi OAHOPOAHOCTM 06pasLOoB ANA NPOBEPKM KBanWuKauum MmoxeT
BbITb TAKUM e, Kak NPy OLEHWBAHUKM CEPTUCMLMPYEMbIX CTaHOAPTHLIX 06pa3LOB, BO BTOPOM CINyYae CyLlecTByeT Heob-
XOAMMOCTb OLEHUBATL HEONPEAENeHHOCTU, 0BYCNoBIEHHbIE pa3nuyuuaMn mexay obpasuamu. C yuetoMm HeobXxoaMmocTu
Nony4eHns HaAexXHoN OLIEHKU JaHHOW COCTaBNAOLLIEN Ans cepTUudrULMpyeMbiX CBOWCTB KOMMHYECTBO CryvaiHbiM obpasom
oTOMpaeMbix 06pa3LOB MOXET NPeBkILLaTh KONWYecTBo, TpebyeMoe Ana uenein NpoBepky KBanuukauum, rae OCHOBHas
3afada CocToWT B TOM, YTODbI y6eauTbeA B OTCYTCTBUM pasnuyuii, KOTOpble MOIMK Gbl OKa3aTb HeXenaTensHoe BNusHue
Ha pesynbTaThl OLEHMBAHUA XapakTepucTuK yHKLUMOHUPOBAHWS.

B.2.4 B cny4ae ¢ kayecTBEHHLIMU 1 NOMYKONMYECTBEHHBIMKU NporpaMmMami NpoBepky keanugukauyum TpeGosaHmus
K OOHOPOAHOCTMW U CTABUNMBHOCTM CHUTAKOTCA BLINONHEHHLIMK, ECINI BCA penpe3eHTaTMBHas Beibopka o6pasuos ans npo-
BEPKM KBanugukaumm nMeeT 1 (4N cTabUNbEHOCTN) COXPAHSIET C TEYEHWEM BPEMEHUN OXMAAEMbIE 3HAYEHWA NPeacTaBns-
RLWKUX MHTEPEC CBOWCTB UNK XapakTepUucTuK.

B.2.5 OueHka oaHOPOAHOCTM UK CTabunbHOCTU Takke MoxeT noTpeboBaThbecs B crnyyae, Koraa ofMH U TOT Xe 06-
pasew 4nA NPOBEPKM KBanudbuKaLmm nocneqosaTenbHO NepefaeTcs Mexay BceMu yyacTHMkamun. OueHka oaHOPOAHOCTH
0CcOobeHHOo BaXHa B CUTyauusx, B KOTOPbIX 3Ha4eHWe CBOWCTBAa UNnun XapakTepUCTUKKU MOXeT U3MEeHATBLCA B 3@aBMCUMOCTH OT
pafda haKkTopoB, TAKUX KaK TOYKA U3MEPEHWI UK UCMbITaHWIA (Hanpumep, rMyBuHa NorpyXeHus) 1 YactoTa.

B.3 OnpepeneHue NpMNUCaHHOrO 3Ha4YeHUA WU ero HeonpeaeneHHOCTH

B.3.1 CywecTByIOT pa3nuyHble METOALI ANS YCTAHOBNEHWUS NPUMNMCAHHBIX 3HAYEHWA, HO BCE OHW HE OOIMKHbI NPo-
TUBOPEYNTL LiensiM Nporpammbl NpoBepkn kanudukauuu. Hanbonee pacnpoctpaHeHHLIMU METOAAMUW ANs onpeaeneHus
NPUNUCaHHOTO 3HaYEHWA SBMNSIOTCH CneayrLme:

a) npouedypa NpUroToBNEHUS;

b) ucnonb3oBaHwe cepTudULMPOBaHHOIO CTaHAapTHoro obpasya;

C) UCnonbL30BaHne pesynsTaTos, NOMy4YeHHbIX B OOHOW nabopatopuu;

d) Mcnone3oBaHWe COrmacoBaHHONO 3HAYeHMA OT IKCNEPTHLIX NnabopaTopuii;

€) UCNOMb30BaHWe COMMacoBaHHOIO 3HAYEHWS Ha OCHOBaHWW Pe3ynbTaToB YYaCTHWKOB (BblGpaHHOW nogrpynnbl
YYaCTHUKOB UK BCEX Y4aCTHUKOB).

Mpumedvanune — Tllogxodbl, ykazaHHble B nepeducrneHusix c), d) unm e), MoryT BKNKYaTb UCNONb3oBaHue
pedepeHTHON METOANKA U3MEPEHWIA.

B.3.2 McnonbayemMble ctaTUCTUYeckne MeToabl U cnocob OLeHWBaHUS XapaKTepuCTUK YHKLMOHWPOBaHUS B CIy-
Yae onpefeneHvsa NpUMNMCaHHOrO 3HaYeHWUs He3aBMCMMO OT pe3ynbTaToB YYacTHUMKOB (Cryvau, NpUBEdEHHbIe B nepe-
uncneHusix a), b), c), d)) Byayt oTnuuaTbes OT Tex, KoTopble ByayT NpUMEHEeHbl B criydae, Koraa npunucaHHoe aHaveHve
BbIBOAWTCH M3 Pe3ynsTaToB, NOMy4eHHbIX y4acTHUKamu (Cnyyai, NpuBeaeHHbl B nepedncnedvu e)). CooTBeTcTBylOLLME
cTatncTuyeckne noaxodbl onucadsl B ISO 13528.

B.3.3 Metoabl onpegeneHus NpUnUcaHHblX 3Ha4YeHW BblIOUpatoTcs TakuM obpasom, 4Tobbl obecneunTs obbek-
TWBHOE OLIEHVMBaHWE Y4aCTHUKOB 1 B TO XX€ BpeMs CnocobCTBOBATL YCTAHOBMEHWMIO CONOCTABMMOCTM PE3yNnsTaToB, nony-
YEHHbIX pPa3HbIMW METoAaMU U3MEPEHUIA UMW UCMbITAHWIA, KaK 3TO NepeyvncneHo B Lensax nporpammbl NPOBEPKM KBanu-
ukaumm. MoxeT okazaTbCa Ba)KHBIM PACCMOTPETE METPOMNOrMYECKYH NMPOCNeXWBaeMocTs. Hanprumep, cornacoBaHHbie
3Ha4YeHuUs, onpedensieMble Ha OCHOBaHWM Pe3ynbTaToB Y4acTHUKOB WM He obrafakoLme MeTpONorMYeckon Npocnexveae-
MOCTbLH, HE MNOAXOAAT AN UCTIONb30BaHMA B MporpamMmmax NpoBepky Keanudukaumm B obnactu kannbpoBku.

B.3.4 MeTtogbl ycTaHOBNEHWUS HEONPEAENEHHOCTU NPUNNCAHHBIX 3HAYEHWIA ONA KaXA0ro cTaTMCTUYECKoro nogxoaa
noppo6Ho paccmatpueatotea B ISO 13528. [lononHuTensHan nHdopMauns B OTHOLLEHUA HEOMPEAENEHHOCTN Takke Co-
nepxutesa B ISO/IEC Guide 98-3 n ISO Guide 35.

B.3.5 [Ins Ka4yeCTBEeHHbIX W MHTepPNpPeTaLMOHHBIX NPOrpamMm NpPOBepKU KBanudmkaumm OCTYNeH psig BapuaHToB, ¢
MOMOLLBIO KOTOPBIX MOXET ObiTh BEIBEAEHO NPUNNCAaHHOE 3HAYEHWE, 8 UMEHHO:

a) No pesynsratam 3KCMepTHOW OLEHKK;

b) ¢ ucnonb3oBaHWemM MMeroLENCa MHopMaLMKM M3 cepTuduKaTa Ha cepTUdUUMPOBaHHbLIA 0Bpasel NpoBepku
KBanudukauum;

C) Ha OCHOBE MMELIOLLMXCA 3HAHUIA O NMPONCXOXKAEHUM MM M3roToBneHun obpasua (o6pasyoB) ANA NpoBepKu KBa-
nudonkaymm,

d) nocpegcTBOM MCNONb30BaHWUSA MOALI UAWM MeAMaHbl pe3ynLTaToB y4acTHUKOB (MeguaHa He NOAXOAMT ANs 3Hade-
HWUIA Ka4eCTBEHHbIX CBOWCTB).

B.3.6 B HekoTopeix crny4asx npu pabote ¢ Ka4eCTBEHHBIMWM UMW MHTEPNPETaUMOHHBIMKM NporpaMMamMmn NPOBEPKU
KBanMduKaum1 npoBangep NpoBepKky KeBanmudukaLmum MOXET MCMOMb30BaTh COMMAacOBaHHOE 3HAYEHWE, onpefenseMoe
Nno corfnacoBaHWio ¢ 3apaHee YCTaHOBMNEHHBLIM NPOLEHTHBIM BOonbWWHCTBOM OTBETOB (Hanpumep, npoBaingep npoBepku
KBanMuKaLmm MOXET YCTaHOBUTL, YTO MPUMUCAHHOE 3HAYEHNE AOMKHO AOCTUraTb CornacoBaHus Kak MuHumMym y 80 %
YYaCTHMKOB, 4TOOLI OrpaHWYMTL PUCK TOro, HYTO oBpasel ANs NPOBEPKW KBanMukaLmMn oKkaxeTca HepenpeseHTaTUBHLIM
WA NOBPEXOEHHBIM). YKa3aHHbIM NPOLEHT O0MmKeH ObiTb onNpedeneH Ha OCHOBaHUKM LieNel NporpamMmbl NPOBEPKM KBa-
nudukauum 1 YpoBHS KOMNETEHTHOCTM W ONbiTa y4YacTHWKOB. [ononHutenesHas nHhopmMauus, kacawwascs obpaboTku
Ka4eCTBeHHbIX AaHHbIX, npeacTtaeneHa B SO 13528.
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B.3.7 Ecnu peaynkTaThl y4acTHWKOB MOABEPratTcs cTaTucTMyeckon obpaboTke ¢ Lenbio onpeaeneHus npunucaH-
HOrO 3HAYEHWUs UK KPUTEPWUA ANA OLEHNBAHUA XapakTepUCTMK hYHKUMOHMPOBaHWSA, NpoBaiaepbl NPOBEPKM KBanuduKa-
unn gormKHbl UMeTb:

a) npoueaypb! Ana paboTel ¢ 3KCTpeManbHbIMU pe3ynsTatamMun, KOTopble B HACTOALWEM cTaHaapTe paHee Bbinu Ha-
3BaHbl rpyGbiMK olwimbkamun 1 Belbpocamm (cMm. 7.4.1.5);

b) noapo6Ho onWcaHHble cTaTUCTUYECKWE NpoLEeaype! ANs BEIMUCNEHUS CPeQHero U CTaHAapTHOMO OTKIOHEHWIA Ha
OCHOBE OaHHbIX Y4aCTHWKOB, COOTBETCTBYHOLUME LIENAM NPOrpaMmbl NPOBEPKU KBaNM@UKaL MU N KONWYECTBY Y4aCTHUKOB;
3T NpouUeaypbl AOMKHBI BKMKOYATE 3Tanbl, KOTOpbIE No3BonsAnu 6bl y6eaMTbca B 060CHOBAaHHOCTM CTATUCTUYECKUX npea-
NONOXeHWIA (HanpyuMep, O TOM, YTO pacnpefenieHWe pesynsTaToB YHacTHUKOB ABNSETCS YHUMOAANbHbIM M OTHOCHMTENbHO
CUMMETPUYHBIM) (CM. 7.2.2.3).

Mpumevyanme — BISO 13528 pekomeHayeTcs NPUMEHATL pobacTHbIE cTaTUCTUYECKUE METOALI ANS onpeae-
NeHWA CormacoBaHHOIO CpeaHero 1 CTaHAapTHOrO OTKNoHeHW 6e3 HeoBxoaMMoCcTK NCKNoYeHns BbIGPOCOB, 0gHAKO Npur
3TOM BaXXHO rapaHTWpOBaThk, YTO pe3ynbTaThl, UAEHTUULMPYEMbIE KaK rpyOble OLIMBKKM, HE BKIKOYAKOTCH B CTATUCTUYE-
CKWIA aHanus, HeaaBUCKUMO OT TOro, UCMOMb3YTCA N pobacTHbIe NpoLeaypbl N HeT.

B.3.8 Takxke cnegyeTt npyHUMaThL BO BHUMaHWe cneayollee:

a) ecnu NpUNUMcaHHbIe 3HAYEHWSA YCTaHaBMNMUBAIOT Kak COrMacoBaHHbIe 3Ha4eHWs Ha OCHOBAaHWW pe3ynkTaToB y4acT-
HWKOB, TO B Maeane npoeaigep NPOBeEPKX KBanubukaumm JOSKeH MMETL NpoLeaypy AN onpeaeneHust JOCTOBEPHOCTK
NPUNUCaHHBIX 3HAYEHUIA M aHaNKU3a pacnpeseneHns JaHHbIX;

b) npogaiigep npoBepkK KBanNUUKaLMmn JOMKeH UMETb KPUTEPUM AN ONpeaerneHns NPUeMNeMOCT NPUNMCAHHOTO
3Ha4YeHWs Ha OCHOBaHWW ero HeonpeaeneHHocTH. Kputepuia (0,30pt), pekomeHgoBaHHbIA B ISO 13528 ansa ncnonb3oea-
HWUA B BONbLUMHCTBE ClyYaeB, OCHOBaH Ha OrpaHWYeHWn BIWUSHUS, KOTOPOE HEOMNPeaerneHHOCTb NPUIMCAHHOMO 3HAYeHNs
OKa3sblBaeT Ha OLEeHWBaHWE XapakTepUCTUK PYHKUMOHUPOBaHuUs. Ecnu aToT KpUTEepuii He BLINONHAETCS, NpoBangep npo-
BepKkM KBanudukauuv JOMKeH NpUMEHSATL Apyrie crnocobbl OLEHWBAHUS XapaKTepUCTUK (YHKLMOHUPOBaHWS, KOTOpLIe
ByayT y4nTbIBaTb HEONPEAENEHHOCTb.

B.4 PacuyeTt ctaTMCTUK hYHKLMOHUpPOBaHUA

B.4.1 XapakTepucTUKU (PYHKLMOHMPOBAHUA AN KONMUYECTBEHHbIX pe3ynbLTaToR

B.4.1.1 Peaynsrathl, NnpeacraBnsemMble yYacTHUKaMK NporpaMmmel NpoBepKY kBanudukaumm, Yacto npeobpasosbl-
BalOTCA B CTATUCTMKA hYHKUMOHMPOBAHWA C LIEMBLID UX MHTEPNPETaLnM U BO3MOXHOCTW CPaBHEHWS C YCTAHOBINEHHBIMM
uensamMu. 3agaden SBNAETCA NPeacTaBneHne OTKIIOHEHWA OT NPUMNMCAHHOIO 3HAYEeHWs TakuM 0Bpasom, KoTopklin obecne-
Yyuean 6bl ero NPoCTyio U eAUHOOBPa3HYI0 MHTEPNpeTaLMo ANs PasnNUYHbIX TYPOB NPOBEPKKU KBanudbukaLum oaHON U TOK
)KE NporpamMmbl NPOBEPKM KBanudurkaLmy, a Takke AnA pasnuyHbiX CBONCTB (M3MEPSIEMbIX BEMWHYUH) UMW XapaKTEPUCTUK.
B0O3MOXHO NPUMeEHEHKe Kak NPOCTbIX CTAaTUCTUYECKUX METOAOB, KOTOpble He TPebytoT 06paboTkM AaHHbIX, TaK U CIOXHbIX
METO[OB CO CTAaTUCTUYECKUMIW Npeobpa3oBaHUAMM.

B.4.1.2 CtatUCTUKU hyHKLMOHMPOBAHUSA AOMKHbI ObITh NOAXOASWMMKU NS UHTEpnpeTauuM yvacTHukamu. Hau-
fonbLuel NpakTUYecKon LeHHOCTBI0 0bnagarT Takue cTaTUCTUKM (hYHKUMOHUPOBaHWUS, KOTOpble BblOMPalTes B 3aBUCU-
MOCTW OT COOTBETCTBYHLLWMX BMOOB U3MEPEHUA UINU UCTBITAHWUIA, UCMONb3YEMBIX YY4aCTHUKAMU, U SIBNSKOTCA NOHATHLIMM
Mnu o6LLEeNPUHATLIMK B KOHKPETHOW 0BnacTu Unu B KOHKPETHOM npodheccroHansHom coobliecTse.

B.4.1.3 Micnonb3yeMble B GOMNbLIMHCTBE CNyYyaeB CTaTMCTUKA AN KONMUYECTBEHHbIX pe3ynbTaTtoB Nogpo6Ho onuca-
Hbl B ISO 13528 BMecTe ¢ COOTBETCTBYIOLMMU hopMynamum, HeobxoanMbIMKU ANs WX BeluMcneHus. MNogpobHoe onvcaHmne
SIBMAETCH BaXHBIM ACNEKTOM AN NpaBUIIbHOTO NPYMEHEHUS CTATUCTUK, HO Ero HE NPeACTaBNAETCH BO3MOXKHbLIM NPUBECTH
B COKpaLLEeHHOW hopme B pamKax HacTosAwero ctaHgapTa. [lanee npvBOAATCH OCHOBHBIE CTATUCTUYECKUE NOAXOAbI.

a) PasHocTb D mexay pe3ynstatom y4acTHMKA M NPUMNUCaHHBIM 3Ha4YeHWeM MOXET BbiTb paccuntaHa nubo B BUAE
abconioTHoW pasHocTi D; no dropmyne (B.1), nubo B BMAE NPOLEHTOB OT NPUNMCAHHOrO 3HaveHus D; % no dopmyne (B.2).

D;=x—x (B.1)

pt’

100(x; — Xy)
D% = ﬁ %, (B.2)

rae x; — pes3ynbrar, npeacTaeneHHbIn -M Y4aCTHUKOM;

Xpl — NpPUNUCaHHOE 3Ha4YeHune.

XapakTepucTuKk1 (PyHKLIMOHMPOBAHUS 06BIYHO OLIEHVBAIOTCH G NCMIONb30BAHNEM KPUTEPUS &, BBIPAXEHHOTO B BUAE
abCconTHOrO 3HAYeHWs UMK B NPOLEHTaX, crneaywmnm obpasom:

- pesyneTaT cuATaeTcsa npuemnembiM U He TpebyeT BbINONHEHWs Kakux-nubo AericTBui, ecnu |D;| < O unu ecnu
ID;] % <6 %;

" MoapoBHas MHOPMaLMs OTHOCWUTENBLHO [AaHHOTO kpuTepus copepxutes 8 TOCT ISO 13528—2024 (nyH-
KTbl 8.3, 9.3).
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- pesynbTaT CHMTAETCA HempuemeMbiM N TpeByeT BbINOMHEHWA KOPPEeKTUPYIOLLMX AeidcTBui, ecrm |D;| > & unu
ecru |D;| % > 8 %.

b) KonuyecTBeHHeIi nokasatens z paccyuTbIBAETCS B BUAE OTHOLLEHWUS Pa3HOCTU Mex/ay pe3ynbTaToM yYacTHMKa
1 NpUNMcaHHLIM 3Ha4eHNeM K 3aJaHHOMY KPUTEPUID (DYHKLMOHWPOBAHWSA, T. €. CTaHAAPTHOMY OTKMOHEHMIO AA OLEHKM

KBanudukaymm Oy KaK NoKa3aHo B topmyne (B.3):

o X Xpt
g VA (B.3)

Kak onucaHo B ISO 13528, ctaHgapTHOE OTKNOHEHWe Ot MOXET BbITb NOMYYEHO OOHUM W3 CNeayrLLMX cnocobos:

- B BMAE 3HauYeHWs, NPUHATOrO 3KCnepTaMu, Kak COOTBETCTBYIOLLErO NPUeMNeMoMy YPOBHIO (DYHKLMOHWPOBaHKS,
YCTaHOBMEHHOMY Ha OCHOBaHUWM MHEHMWS 3KCNEPTOB UMW B BUAE HOPMATUBA (NpeanncaHHoe 3HavYeHue);

- WCXOASA U3 OMbiTa NPOBEAEHUS NPeabIAYLLUMX TYPOB NPOBEPKU KBANMdMKaLuM paccMaTpuBaemoin nporpaMmel Npo-
BEPKMX KBanuukaumu;

- C WCnonb30BaHWeM OCHOBHOW MOAENM, KOrfa OLEeHKa MOXET ObiTb BbIBEAEHA U3 CTATUCTUYECKOW MOAENM BOCMPO-
M3BOAVMOCTM METOLOB U3MEPEHWIA UMW UCTILITAHWIA,

- C WCNOMb30BaHWeM KOMBWMHaLMWM CTaHOapTHbIX OTKIOHEHWA NOBTOPSIEMOCTA M BOCNPOU3BOAMMOCTH, MHOpMa-
LA O KOTOPBIX NOMyYeHa Ha OCHOBaHUWM paHee BbINOMHEHHOro UCCnefoBaHns NPELU3NOHHOCT COOTBETCTBYIOLLNX METO-
00B U3MEPEHWI UN NCMBITAHWIA UMK B3ATA U3 CNPaBOMHON NUTEpPATYphI;

- Ha OCHOBaHMK AaHHbLIX, MOMYYEHHbIX B 3TOM e Type nporpaMMbl NPOBEPKU KBanUhvKaumMm, ¢ UCNoNb30BaHWEM
pe3ynsTaToB y4acTHWKOB, HaNpUMep, pobacTHOro CTaHA4apTHOrO OTKMOHEHWSA, OCHOBAHHOIO Ha pe3yrnbraTtax y4acTHMKOB.

XapaktepncTukm yHKLNOHUMPOBaHUS 0ObIYHO OLEHMBAKTCS OTHOCUTENBHO CTaHOAPTHBLIX KpUTEPMEB (DYHKLMOHK-
pOBaHUs criedylLum obpasom:

- pesynbTar cyuTaeTcs npuemMnemsim, ecnm |z;| < 2,0;

- pesynkTaT c4UTaeTCcAa COMHUTENBHLIM (TpedyloTca Npedynpexaariine gencrema), ecnn 2,0 < |z;| < 3,0,

- Pe3ynsTaT CuMTaeTcs HenpuemnemMbiM (TpebyoTcs KoppekTupyroLmne aencteus), ecnu |z;| = 3,0.

c) KonnyecTBeHHbIM Nokasatens z' aHanormyeH nokasaTento z, HO B HEM Y4UTLIBAETCA Nonpaeka Ha Heonpeaenex-
HOCTb MPWUNUCaHHOMO 3Ha4YeHMs, U OH PacCYUTBIBAETCH B COOTBETCTBMM C chopmynoin (B.4). MNokasartens z' yunTbiBaeT
CTaHAapTHY HeonpedeneHHOCTb NPUNMCaHHOIO 3HAYeHUsI U UCMONb3YeTca B Cnydasx, Korga 3HavyeHve cTaHoapTHON
HeonpeaeneHHOCTH NPUNMCAHHOTO 3Ha4YEeHNst HE PACCMATPUBAETCS Kak NpeHebpenmo Manoe, YTo NpuBOAMT K TAKOW e
WHTEpNpeTauun, Kak Ans 0BblYHbIX KONMYEeCTBEHHBIX NoKasaTenein z.

S= Xj— Xpt
R el
rae u(xpt) — CcTaHgapTHas HeonpeneneHHoCTb NPUMMCAHHOTO 3HAaYEHUS.

OueHuBaHWe XxapakTepncTUk hyHKUMOHWPOBAHWUSA MOXET OCYLLECTBNATLCS Takum xe obpasoM, Kak u npu ncnosnb-
30BaHUK NokasaTens z.

d) KonmdecTeeHHbIl nokasatens  paccunTLIBAETCS, Kak nokasaHo B hopMyne (B.5), B Buae OTHOLWEHUs! Pa3HOCTH
MeEXOY pe3ynbTaTtoM YYacTHUKa W NPUMNUCaHHBIM 3Ha4YeHWeM K CyMMapHOW CTaHAapTHOW HeonpedeneHHOCTM pesynsraTta
Yy4acTHUKa U NPUMNCAHHOTO 3Ha4YeHusl. TO NPUBOAMUT K TAKOW e UHTeprnpeTauMu, kak ons obblYHbIX KONUYeCTBEHHbIX
rnokasarenen z.

2§ Xi— Xpt

= 2 ' (B.5)
yus(x;) + u(Xpr)
rae u(x;) — crangapTHas HeornpeaeneHHoCTb peayrsTara 3MepeHuia y4acTHuKa.

XapaktepucTukm yHKUMOHUPOBaHUSI MOTYT OLEHUBATLCS TaknM e obpa3oM, Kak Ans nokasatenen z, Unu ¢ uc-
Monb30BaHMEM APYTUX KPUTEPUEB, OCHOBaHHLIX HA COOTBETCTBYIOLLEN BEPOATHOCTM OXBaTa ANA HEONpPEeaeneHHOCTL.

e) Moka3satenb £, NOXOX Ha nokasarenb {, 3a NCKMIOYEHUeM TOTO, YTO B HEM BMECTO CTaHJapTHBIX HeonpeaeneH-
HOCTEW MUCMOMb3YIOTCH paclUMpeHHble HeonpeaeneHHoCTU, U OH paccunTbiBaeTcs no opmyne (B.6):

Xi— xpt

JPo)+ Plxgy) (B.6)

rae U(x;)) — pacluMpeHHas HeonpeaeneHHOCTb pesynsTaTa M3MepeHUii y4acTHIKa;
U(xpy) — pacluMpeHHasi HeoNpeAeneHHOCTb MPUNUCAHHOTO 3HAYEHNSI.

(En)i =

XapakTepucTukn OyHKLUMOHMPOBaHUSt 0BbIYHO OLEHMBAKOTCH OTHOCWUTENbHO CTaHAAPTHbLIX KpUTEPMEB OYHKLMOHM-
poBaHWA cregyoLwuM obpasom:

- pesynsTaT cuMTaeTcs NpuemnembiM M He TpebyeT BbINONHeHUs Kakux-nmbo aencTeuii, ecnu [(E,);| < 1,0;

- PesynsTaT CHUTaeTCsa HernpuemneMsim 1 TpebyeT BbINONHEeHUA KOPPeKTUpYyWmux aercTenid, ecnu |(E,);[ 2 1,0.
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B obulem cnyuae pesynbrar Gyaet Tem nydwe, yem bnnke Oynet aHaqdeHue |E | K Hynio, a 3HaueHus, CTpemsLMecs
k 1,0, CBMAETENbCTBYHT O HEODX0AMMOCTH NPOBEAEHUS AOMNONHUTENBHOMO aHanuaa. MNpuBedeHHbI CTaHAAPTHLIA KpUTe-
PWIA LOMXKEH paccMaTpuUBaTLCS € Y4ETOM PUCKOB, CBA3aHHLIX C pacnpeneneHnemM BeposiTHOCTEN.

B.4.1.4 Taioke HeobxoguMo NpMHUMATL BO BHUMaHWE cneayiouee:

- ONSA onpeaeneHnss XapakTepucTUKM yHKLMOHUPOBaHWS MOXET OKazaTbCs A0CTAaTOYHbIM BbIYMCNNTL OBbLIMHYIO
Pa3HOCTbL (UMW Pa3HOCTL, BLIPAXEHHYIO B NPOLEHTaX) Mexay pe3ynsTaToM y4acTHUKA W NMPUMNUCaHHBLIM 3HaYeHueM, U ee
rnerye BCEro NOHUMAalT Y4aCTHUKK;

- BblYMCNEHWEe NMPOLEHTUNEN UM PaHToB ABMAETCH ahEKTUBHBIM B Criydae, Koraa pesynstaTthl B 3HaYMTENbHON
CTeneHu paccesiHbl UMM aCUMMETPUYHbI, KOrda NomnyYeHbl OTBETh! B BUAEe NOPSAKOBLIX AaHHbIX UMW KOr4a KONMYecTBO pas-
MNWYHBIX OTBETOB OrpaHMYeHo. ITOT METOA crnedyeT UCNOoMNb30BaTh C OCTOPOXHOCTLIO;

- B 3@BUCUMOCTU OT XapaKkTepa U3aMepeHuid Unm UCrbITaHWIA MOXET BO3HUKHYTbL HEOBXOAMMOCTL B NpeobpasoBaHun
pe3ynsTaTtoB, HO BLINOMHATL €ro CrneayeT ¢ OCTOPOXKHOCTLH. Hanpumep, pesynstaTthl, OCHOBaHHbIe Ha pasbaBneHun, sB-
nawTca hopMO reoMeTpuYeckoro MacwtabupoBaHus, npeobpaszyeMoro norapuMn4ecku;

- ecnu Ans onpefeneHus cTaH4apTHOrO OTKNOHEHWS ANt OLEHKW KBanudukauun npuMEHSIETCSH CornacoBaHHoe
3Ha4YeHue, TO OLLEHKN M3MEHYMBOCTU A0MKHbI BbITh HAOAEKHbLIMW, T. €. OHW AOMXKHbI BbITh OCHOBAHbLI HA AOCTAaTOMHOM KOMKU-
YyecTBe HabnaeHW, ANa Toro YTo6bl YMEHbLLLWTL BNMSHWE BbIGPOCOB M AOCTUYb NPMEMIIEMO HU3KOM HeonpeaeneHHOCTH.
Mo BO3MOXHOCTW 3Ha4YeHuWe pobacTHOro CTaHOapTHOrO OTKMOHEHUS pe3yrnbTaToB YYaCcTHUKOB crefyeT cpaBHWBaTb CO
3HAYEHUsIMK, NOMNYYEHHBIMM B NPeabioyLInX Typax NpoBepkM KkBanudukauuum, ¢ Lenbto BeisBNeHns nboro poga Henpea-
BUAEHHBLIX MCTOYHWMKOB M3MEHYMBOCTM B TEKYLLEM Type NPOBEPKN KBanundukaumn.

B.4.2 XapakTtepucTUKM PYHKLUMOHMPOBaHUA ANA Ka4eCTBEHHbIX U NOPAAKOBbLIX pe3ynbLTaToB

B.4.2.1 Ecnu ncnonb3yloTtes cTaTtucTuyeckme Metoabl Ans obpaboTku KaueCTBEHHBIX UMW NOPSAKOBLIX pe3ynsTa-
TOB, TO OHW JOMKHbI COOTBETCTBOBATL XapaKTepy OTBETOB.

B.4.2.2 [InA kayecTBEHHbIX AaHHbIX NOAXOAALMM CnocoBoM ABNSETCA CPaBHEHWE pesynbraTta y4YacTHUKa C npu-
NUCaHHbIM 3HaYeHweM. Ecnn oHM coBnagatoT, TO XapakTepucTuka (OyHKLUMOHMPOBaHUA SBNAETCH npuemnemon. Ecnv oHm
He COBNajakT, TO HEOBXOAUMO UCMONb30BaThL SKCNEPTHYH OLEHKY AN onpeaerneHus Toro, NoAXoauT Ny pesynsraTt ans
MCNONb30BaHWA Mo Ha3HaYeHW. B HEKOTOPLIX CriydYanx NpoBaiaep NPoBEPKU KBanuuKaLmMm MoXeT NnpoaHanuaMpoeaTs
pe3ynbTaThl Y4aCTHWKOB WM ONpeaennTb, YTo obpasew Ana npoBepku kBanudukaumm Bbin HenoaxoasLwmMm Ans OUeHUBaHNus
WK YTO NPUNMCaHHOE 3Ha4YeHKe BblNo HeKOPPEeKTHLIM. Takue onpedeneHust AoMmKHbl ObITh YaCcTbIO NaHa 4ns nporpamMmmel
nNpoBepKX KBanudukaumm 1 4OMKHbI BbITb NOHATHBLI Y4aCTHUKAM Nepes Ha4uanom BhINONHEHWs NPorpammbl.

B.4.2.3 [Ins nopsakoBbIX pe3ynsTatoB NOAXOAWUT NpoLeaypa, Ucronb3yemMas Ans Ka4ecTBEHHbIX AaHHbIX B COOTBET-
cteuu ¢ B.4.2.2. NopsagkoBble pe3ynbrathl BKIOYAKT, HAMPUMEp, OTBETHI B BUAE YKa3aHUA Mapku UMW Knacca npoaykTa,
opraHonenTUYecKUx OLLEHOK UMW peakuMOHHON cnocoBHOCTU (Hanpumep, 1+, 2+, 3+,...). ViHorga Takue oTBeTbl NpUBOAAT-
cs B BMAe Yvcen (Hanpumep, 1 = Nnoxo, 2 = HeyAOBNETBOPUTENLHO, 3 = YAOBMNETBOPUTENBHO, 4 = XOpOLLO, 5 = 04EHb XOpOo-
wo). He cnepyeT paccynTbiBaTh CTaHOAPTHbIE NapameTpuYeckne MTOroBbIE CTAaTUCTUKN AN MOPSAKOBbLIX U Ka4eCTBEHHbIX
OaHHbIX, JaXe ecnu pesynsTaThl NpeacTaBneHbl B YACNOBOW hopMe. OTo 06bACHAETCA TeM, YTo NnogobHOro poda yucna
He nNpuHaanexar IMHERHON WKane. Takke Npu paboTe ¢ NOPsAAKOBbIMK pesynsTatamm Byaet HeyMecTHbIM UCMOoMb30BaTh
AN OLeHNBaHUS AaHHbIX Takue CTaTUCTUKM, Kak KONWYeCTBEHHbIE NoKasaTenu z. B aTom cnyyae crnefyeT UCNonNb3oBaTh
Opyrne cTaTUCTUKA A5 OLEHVBAHWS, TAKWE KaK PaHri Unu NopsakoBble CTATUCTUKK, cneumansHo npeaHa3HavyeHHbIe Ans
NOpsiAKOBBIX AAHHbIX.

B.4.2.4 CywecTBytoT criy4au, Korga KadeCTBEHHbIE WK MOPAAKOBbIE OaHHble MOTYT BbITb NpeobpasoBaHbl B 3Ha-
YeHus1, oTobpaxaemble C MOMOLLBIO KONUYECTBEHHOW LUKanbI, U NonyJyaemMble AN HAX CTaTUCTUKKM MoryT o6pabaTtkiBaThes
KaK KOMWYECTBEHHLIE, C Y4ETOM COOTBETCTBYHLLMX ACMEKTOB CTAaTUCTUYECKOro pacrnpegeneHust npeobpa3oBaHHbIX pe-
3ynbTaTtoB. 3T0O MOryT BbITh CneayoLme crnyvau:

a) nporpamMmbl NPOBEPKM KBanumKaLmMm no onpeneneHnio CBOMCTBA MW XapakTePUCTUKA, UMEIOLLEA NHTEHCUB-
HOCTb, U3MEHSIIOLLYHCS HENMUHENHbIM 06pasoM (NOpsiAKOBbIE AaHHbIE) (HAanNpUMep, CKOPOCTb XMMUYECKOW peakumn unm
WHTEHCMBHOCTL BKyca), KOraa 3TW NopsAKoBble AaHHble MOryT BbiTe npeobpasoBaHbl B 3HAa4YeHWs, pacrnonaraemMble Ha
NMHEAHOW LUKane ¢ MCMoNb30oBaHUeM OOLEKTUBHbBIX TOYEK OTCYETA;

b) nporpammel NpoBepkK KBanuuKkaLummn, B KOTOPbIX KaxObl YY4aCTHUK NPeacTaBnseT HeKOTOpoe KONMMYecTBO Ka-
YECTBEHHLIX OTBETOB (Hanpumep, MOEHTUUKALMA KOHKPETHOrO BMAA OpraHMama B HEecKOmnbKux obpasuax), u konuye-
CTBEHHbIE CTATUCTWUKM MOTYT BbITh NONYYeHbI HA OCHOBaHWW 3TWUX pPe3ynbLTaToB (Hanpumep, AOMW NOXHOMONOXUTENBHBLIX 1
NOXHOOTPULIATENBHBIX ONPefeneHuii);

C) MHOEKChI XapakTepucTuk yHKLNMOHUPOBaHWSA, onpeaensemMble UCXOAs U3 BO3MOXHbIX MNOCNEACTBMIA HenpaBub-
HOW vaeHTudukaumn, Hanpumep, 0 6annoB — oTcyTcTBME nocneacTsui, 1 6Gann — HeBepHasa MOEHTUUKALWS, HO He-
3HaYMTENbLHbLIe NocNeacTBus, U 3 6anna — 3Ha4uTeNbHbIE OTPMLUATENbHbLIE NOcneacTBUs (Npumepsbl M. B [20], [21] v [22]).

B.4.2.5 PekomeHayeTcs cocTaBuTb Tabnuuy pacnpegeneHus pesynsratoB, Nony4YeHHbIX OT BCeX y4acTHUKOB, U
MOCTPOWUTL COOTBETCTBYIOLLYK AMarpaMMy BMECTE C yKasaHWeM KONMMYecTBa UM NPOLEHTHOro COAEepXKaHusl pesynstaTtos
B Kaxkgon kateropui. COOTBETCTBYIOLMMW WTOTOBBIMW CTATUCTMKaMW MOTYT BbiTk Takue CTaTUCTWMKK, Kak Moda (Moabl)
(camble pacnpocTpaHeHHble OTBEThI) M AManas3oH (CamMblid HUMHWIA U caMblid BEPXHWIA OTBETHLI). Takke Noaxoasum Kpu-
TepUeM oLeHUBAHWSA NPUEMNEMOCTI pe3ynsTaToB MOXET ObITh UX BrU30CTL K NPUNUCAHHOMY 3HAYeHUK; Hanpumep, pe-
3ynkTaThl BHYTPWM WHTEPBANa, PaBHOMO MIOC UMW MUHYC O4WH OTBET MO OTHOLIEHWH) K MPUMUCAHHOMY 3HAYEHUMIO, MOTYT
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paccMaTpuBaTbCs Kak COOTBETCTRYHOLIME LENU USMEePeHWA Ui UCTIbITaHWA. B HEKOTOPbIX CyYasix MOXeT OKasaTbCs Nnpu-
eMIneMbIM OLEHUBATb XapakTePUCTUKY (hYHKLMOHWPOBaHWA Ha OCHOBAHWW NPOLEHTWUNEeR; Hanpumep, 5 % pesynsTaTos,
Haubonee yAaneHHblX OT MOAbl Unu Haubonee yAaaneHHblX OT NPUNUCaHHOINo 3HaveHws, MoryT BbITb onpegenexHbl Kak
Hegonyctumbele. ﬂaHHblﬁ nogxon OormKeH ObITb 3aN0XeH B nporpaMmy npoBepKu KBaJ‘IMCbMKaLMVI (T. €. COOTBETCTBUE HaA-
3Ha4YeHWI0) U AOMKeH BbiTb 3apaHee NOHATEH YYacTHUKaM.

B.4.3 KombuHMpoBaHHbLIe nokazaTtenu (pyHKUMOHUPOBaHUA

B.4.3.1 XapakrepucTuka hyHKLMOHUPOBAHUSI MOXET OLIEHMBATLCS Ha OCHOBaHUKW Bonee Yem OOHOro pesynsrarta
y4YacTHUKa B OOAMHOYHOM Type NPOBEpKY KBanudukauui. 3To NpomMcxoanT npu Hanwumm Gonee Yyem ogHoro obpasua ans
NpPOBEpPKN KBanuuKaumum Ans KOHKPETHOTO CBOWCTBA (M3MepPSeMO BENWYMHDI), NN XapaKTePUCTUKM, UMM COBOKYMHOCTH
B3aMMOCBSA3aHHbIX CBOMCTB UMW XapakTepucTUK. Takoi Noaxo No3BonseT BeINONHWUTE Gornee nonHoe oueHWBaHWe xapak-
TEPUCTUK (PYHKLMOHMPOBAHUS.

B.4.3.2 Mpachmyeckne mMeToabl, TakMe Kak, HanpuMep, anarpamma tOpgeHa, senaTcA atheKTMBHBIMK crniocobamum
MHTEPNpPeTaUnn xapakTepucTuk hyHKUMoHMpoBaHUs (cM. ISO 13528). OgHWMM M3 pacnpocTpaHeHHbIX KOMBWHUPOBaHHbIX
nokasarenein Ana xapakTepucTuk pyHKLUMOHMPOBAHWS ABNSETCA NPOCTO KONUYECTBO (UMK NPOLEHT) pe3ynsTaTos, onpe-
[OErneHHbIX Kak NpUeMemMble.

B.4.3.3 B obwem cnyyae ucnonb3oBaHvWe yCpeaHeHHbIX nokasaTtenei Ans XxapakTepucTuk yHKUMOHUMPOBaHWUA He
PEKOMEHOYETCA, Tak Kak OHW MOTYT MAcKMpOBaTh NMOXYH XapakTepucTUKy (OYHKUMOHMPOBaHUS Ha ogHOM unu bonee 06-
pasuax ans nposBepku kBanudukauum, NpUYMHLlI KOTOPOWM HeOBXoOUMMO UccneaoBaTh.

B.5 OueHuBaHue xapakTepUcTUK (OYHKLIMOHUPOBaHUSA

B.5.1 Xapakrepuctukn pyHKLULMOHMPOBaHUA B TeKylleM Type NPoBepKU KBanudukauum

B.5.1.1 OueHWBaHWe XapakTepUCTWK (PYHKLMOHWPOBAHUA MOXET OCYLLIECTBAATLCA pasnuM4HbIMK cnocobamu, no-
3BOMANLWMMM 0becnevnTe COOTBETCTBME LIENsM nporpaMmbl NpoBepKK Keanudukauuu. Bce nogxoabl 3akniovaloTcs B
CpPaBHEHWWU pe3ynkTaTa y4acTHUKa C NPUNUCAHHBIM 3HAYEHWEM W OnpeaeneHnuy Toro, MoryT N Kakme-nmbo nony4YeHHble
pasHOCTW CBMAETENLCTBOBATL O HEOOX0AMMOCTM aHannaa WX y4aCcTHWKOM MK BbIMOMHEHUS UM COOTBETCTBYIOLLMX Oew-
cTBUA. CnegyeT Y4eTKO ONpedenuTb LN B OTHOLUEHWM KOHKPETHOro noaxoda (NoaxodoB), NPUMEHAEMOro Ans Kaxaoro
uccnegyemMoro CBOMCTBa UMW XapakTepUCTUKN:

a) OUEHUTb Pa3HOCTb C TOMKW 3PEHWSA COOTBETCTBUA HA3HAYEHMWIO (HanpyMep, Ha OCHOBE HOPMAaTUBHbLIX KPUTEPUER
WIA TEXHWYECKUX BO3MOXHOCTEN MeToda M3MEePEeHWIA M UCNbITaHWIA), BKNKYas METPONOrMHYeCcKyto NPOCeXMBaemMocTb;

b) oUueHWTb Pa3HOCTb OTHOCUTENBLHO PEe3ynbTaTOB APYrMX YYacTHMKOB B TEKYLUEM Type MPOBEepKU KBanudukauum
WNK B NpeabIayLnx Typax npoBepkn kBanudukauum (Hanpumep, ctaHaapTHOe OTKNOHEHUWE);

C) OLEHWUTL PasHOCTb OTHOCUTENBLHO 3asBMNEHHOW YY4aCTHMKOM HEOMPEeAeneHHOCTU M3MEPEHNA.

B.5.1.2 [InA pasHbIX nporpamm npoBepkn KBanudukaumm 1 4nNa pasHbIX CBOMCTB UMW XapakTepUCTMK B OQHOW 1 TOW
e nporpaMmme NpoBepky KBanuukaLumm MoryT NPUMEHSTLCS PasnuyHbIe NOAXO4bI.

B.5.1.3 Cratncrtnyeckve MeTodbl, MPUMEHAEMbIE B COOTBETCTBUM C TpeMs noaxogamu, onucanHeiMu B B.5.1.1, cy-
LLEECTBEHHO pasnuyarTcs Mexay coboi.

- [lns noaxona cornacHo NEpPeYUcieHno a) KpUTEPUW M3BECTHLI 3apaHee, Nepen Havyanom NpoBedeHus Typa npo-
BEPKX KBanudukaummn, n obbl4HO He TpebyHT BbINONHEHUST CTATUCTUYECKUX PAcHETOB.

- MNoaxopg cornacHo nepevvcneHuo b) oBbIMHO BKMNOYAET pacyeT CTAHAapTHOrO OTKMOHEHWS] C UCMOMb30BaHWeM
pe3ynsTaToB yqacTHUKA B TeKyLLeM Type nporpaMMbl NPOBEPKK KBANUMUKaLMKM, HO TalkKe MOXKET OCHOBLIBATLCSH Ha OXU-
[aeMOM 3Ha4YeHWU CTaHOapTHOro OTKMNOHEHWUs, KOTOPOE onpeaensieTcs UCXOAs M3 ONnbiTa, NONyYeHHOro Npy NpoBeaeHur
npenbIayLmnx TYpoB NpoBepkn kBanugurkaumu. CyLecTByeT MHOXKECTBO PasfnMyHbIX CTaTUCTMYECKUMX npoueayp Ans Bbl-
MONHEHWUsI TAKUX PACcYETOB, HEKOTOPLIE U3 HUX MOMYT BblTb [OCTATOYHO CNOXHBLIMK U TpeboBaTk HaNMYns COOTBETCTBYHO-
LUMX HABbIKOB MPOBEAEHUS CTATUCTUYECKOIO aHanmaa.

- Moaxon cormacHo nepeyYucneHnio C) noapasymeBaeT Hanuyne NpUMNUMcaHHOro 3HadeHusi, obnaaarLlero MeTpo-
TNOrMYeCcKOn NPOCNEXKMBAEMOCTLH, M NOoANEXalUMX CPaBHEHWK OLEeHOK HeonpeaeneHHOCTW MPUNUCAHHOMO 3Ha4YeHus U
HeonpeaeneHHOCTW pesynkTata y4YacTHUKa, O4HAKO caM NPOoLEece CTaTUCTUYECKUX pacyeToB NS onpefeneHus Xxapakre-
PUCTUKM hYHKLMOHVMPOBaHUA NPEOCTaRNAETCA HECTOKHBIM.

KpuTepun npyueMnemocTy Ans pasnuyHbix nokasatenei yHKUMOHMPOBaHUsS paccmaTpueatotes B 1ISO 13528.

B.5.1.4 Tam, rge 310 BO3MOXHO, criegyeT Ucnonb3oBaTb rpaduky Ana HarnsgHoW JeMOHCTpaUMK XapakTepucTUK
hyHKUMOHUpOBaHUS (HanpumMep, NrMCcTorpamMmbl, CTONBUKOBLIE AnarpaMmmMel OLUMBOK, AnarpaMMbl yNnopsaoHeHHbIX Konuye-
CTBEHHbIX NokasaTenen z), kak onvcaHo B ISO 13528. Takue guarpammbl MOryT BbITb NONE3HbI ANS 4EMOHCTPALMN MHOTWX
pPasnMYHbIX acrNeKkToB XapaKTepUCTUK hYHKLIMOHMPOBAHUA M MOTYT BbiTk MOCTPOEHbLI C MCMOMNbL30BaHNEM:

a) pacnpegeneHusi pesynsraTtos y4acTHWKOB;

b) BzaumocBaAzein Mexay pesynstatamu y4acTHUKOB, MOMYyYeHHbIMU Ha HEeCKonbkux obpaauax gns npoBepku Kea-
nudpukaymm,

C) CpaBHUTENbHbLIX pacnpeaeneHuii 4na pasnuyHbIX METOO0B U3MePEHUIA UM UCMbITaHUIA.
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B.5.2 HabnwopeHue 3a xapaktepucTukaMmu (hyHKLLMOHUPOBaHMWA MO NPOLIECTBUN BPeMeHHN

B.5.2.1 B nporpammy npoBepku KBanudukalmMm crnegyeTt no BO3MOXHOCTM BKNKOYaTL Npoueaypbl HabnoaeHus 3a
XapakTepucTtukamu hyHKLMOHWPOBaHUS NO NPOLLECTBUM BPEMEHW, HANPUMeEP 3a Nepuog Mexay ABYMSst TYypamu NpoBepKn
kBanudukaumu. MNpouenypbl AOMKHEI NO3BONATL YYACTHUMKAM BUAETHL M3MEHYMBOCTL B CBOMX XapakTepucTukax yHKUN-
OHMPOBAHWA W ONPEREnATb, UMEHTCS N rae-To 0bLLMe TEHAEHLUWM NN HECOOTBETCTBUS, a rae XapakTepUCTUKKN hYHKLM-
OHUPOBAHWSA U3MEHSAIOTCH CryYaliHbiM 06pa3oM. 3TO MOXKET BbITb NOME3HLIM A5 TEX YYacTHUKOB, OT KOTOpbIX TpebyeTcsa
NPOBECTU aHanu3 CBOUX XapakTEPUCTUK hYHKLIMOHMPOBAHUS, YCTAHOBMNEHHbLIX NPW NPOBEpKe kBanvdukaumm, B Kadectse
OHOrO M3 YCNOBWIA akkpeauTauun,

B.5.2.2 [ina obnerdyeHnsa nHTepnpeTauuy 6onee WMPOKUM KPYroM Nonb3oBaTenei pekoMeHayeTcs NPUMEHATb rpa-
duyeckne metodbl. B 4acTHOCTH, ANs Lenei caMocoBepLUIEeHCTBOBaHWA 0COBEHHO MOMNE3HO UCMONb30BaTh TpaaULMOH-
Hble KOHTponbHble kapTel Lyxapta. Tabnuubl 4aHHBIX M MTOrOBLIE CTATUCTMKWU NO3BOMSAKT NPOBOAUTL Bonee AeTanbHbIN
aHanus. [ins atux rpacdukoe 1 Tabnuy, 4OMKHLI MCMONL30BaTLCA CTAHAAPTU30BaHHLIE NoKasaTtenu MyHKLUWOHMPOBaHMS,
HanpuMep Takue, Kak KonuyecTBeHHble nokasatenu z. B 1ISO 13528 npeactaeneHbl AONONHUTENBHBIE NPUMEpPI U rpadu-
Yyeckue Metobl.

B.5.2.3 Korga B kavecTBe CTaHOAPTHOrO OTKMOHEHWS ANA OUEHKW KBanudukaumm ncrnons3yeTcs cormacoBaHHOE
CTaHAapTHOe OTKIMOHEHWE, CreayeT NPosBIATL OCMOTPUTENBHOCTL NPKU HabnoaeHWN 3a XapakTepUCTUKON YHKLMOHUPO-
BaHWs Mo NPOLLECTBUM BPEMEHW, TaK Kak COCTaB rpynbl Y4aCTHUKOB MOXET U3MEHUTLCS, YTO OKaKeT Henpeackasyemoe
BMAVSIHWE Ha nokasaTtenu. Takke XxapakTepHbiM CBOMCTBOM MexnabopaTopHOro cTaH4apTHOrO OTKMOHEHWUST ABMNSETCS TEeH-
OEHUMS K ero yMeHbLUEHWIO MO NPOLIECTBMM BPEMEHM, TaK KaK Y4aCTHUKW NOCTENEHHO OCBaMBaIOT NporpaMmMy NpoBEPKU
KBanNMMUKaLnM UK e ¢ TEYeHUEeM BPEMEHK YITyYLIAEeTCs cama METOAOMNOrMA U3MEPEHWUIA UM UCMbITAHWUIA. ITO MOXET
CTaTb NPUYMHON KaxyLLerocs ynydleHusi nokasarenein yHKLUMOHUPOBAHUWSA, NPWU TOM YTO TOMHOCTb Pe3ynbTaToB y4vacT-
HWKa OCTAETCA HEU3MEHHOW.
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Mpunoxexne AA

(cnpaBo4Hoe)

CeegeHnA 0 COOTBETCTBUM CCbINTOYHbIX MeXxXOayHapoOdHbIX CTaHOapToB
MeXrocynapcTBeHHbIM CTaHOapTam

Tabnwua OA.1

O6o3Ha4YeHWe CCbINIOYHOro CreneHb Obo3HavyeHne 1 HaMMeHoBaHue COOTBETCTBYHOLEro
MeXayHapo4HOoro ctaHaapra COOTBETCTBMNA MeXrocygapCTtBeHHOro ctaHaapra
ISO/IEC 17000 IDT FOCT ISO/IEC 17000—2012 «QueHka cooTBeTcTBUS. Cro-
Bapb 1 o6Lme npuHumMns» (ISO/IEC 17000:2004)
ISO/IEC 17025 IDT FOCT ISO/IEC 17025—2019 «O6wme TpeGoBaHna K Komne-

TEHTHOCTM UCMbITaTENbHbIX U KanuBpoBoYHbIX NabopaTtopuid»
(ISO/IEC 17025:2017)

ISO 17034

*

ISO/IEC Guide 99

*

: COOTBeTCTByI-OLLI,Mm Me)KI'OCWJ,apCTBeHHbEI;I CTaHOapT OTCYTCTBYET. ﬂO €ro NPpUHATUA peKkoMmeHayeTca NCnonb3o-
Batb Nepesoj Ha pyCCKVIl?I A3bIK JaHHOIo MeXXayHapoaHoro ctaHgapTra.

OTBETCTBMA CTaHOapPTOB:

MpumevaHne — B HacTosiwen Tabnuue Mcnonb3oBaHo criegytolee ycnoegHoe 0603HavYeHne cTeneHn co-

- IDT — naoeHTU4Hble CTaHa4apThI.
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