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HAUWOHANBHLIW CTAHOAPT POCCHMACKOW ®EOEPALMMK
COUMANBHOE OBCNYXUBAHWE HACENEHWA

KayecTtBO couymanbHbIX Yonyr.

OBwKre nonoxeHWA

Social services of the population. Cluality of social services. General provisions

[ata esefeHua — 2015—01—01

1 O6nacTe npuMeHeHHA

HacTosAwwuwid cTaHnapT pacnpocTpaHAETCA HA COUMAnNbHBIE YCMyri, NpenocTas-
NAEMbLIE HACENEHWD YYPEXOEHWAMMK COUMansHOro obcnyHUBaHWA (Oanee — yypexne-
HWA), U YCTAHABNWMBAET OCHOBHLIE NOMOXEHWA, ONpedenALLIMe KAYECTBO COLMANEHLIX
YCnyT.

2 HopmaTHBHbLIE CChINKK

B HacToswem cTaHaapTe MCnonb3oBaHbl HOPMATMBHLIE CCLINKM HA CNegyume
CTaHOAPTHI

rMOCT P 52143 — 2013 CouwaneHoe obcnyxueaHue HaceneHuna. OCHOBHBIE BUW-
Obl CoUManbHBIX yenyr

MOCT P 52495 — 2005 CouwansHoe ofcny#MeaHue HaceneHws. TepMUHbl W
onpegeneHns

Mpumevanwe — [Mpy NONLIDBEHWA HACTOAWMM CTaHgapTomM ueneccobpasHo
NPOBEPHTE EACTEME COBINOYHBIX CTAHAAPTOE B WHROPMaUWMOHHOR cucTeme obwero none-
30BAHMA — HAa odWuWansHoM caiTe PenepansHoro areqHToTea NO TEXHWYSCKOMY PErynu-
POBAHKK M METPONOrMK B ceTh MHTEPHET MNK N0 exercgHo uifasaeMomy MHBopMaLHoH-
HomMy yrasatenn «HaunoHanbHee CTAHOapTH, KOTOPLIA onyBnvkoBaH No COCTORHWID Ha 1
AHBAPA TEKYWErD rogs, W No BhINYCKAM SMEeMECRYHO W3fasaemoro WHdopMaunoHHoro
yradatens «HauWoHansHble CTAHASDTBIR 38 TeRyWMA rod. Echd 3aMeHed CCbliNoYHBIR
CTAHOAPT, HA KOTOPLA AaHa HEOATUPOBEHHAR CCbINKE, TO PEKOMEHOYETCA WCNONB30BATh
OERCTEYIOWYH BEDCHID 3TOMS CTAHASPTA C YYETOM BOEX BHECEHHEIX B OAHHYH BEPCHIO M3-
MeEHEHWR. Ecnn saMmeHeH CChiNOYHBIR STEHASPT, HA KOTOPLIA Aa3Ha AaTHPOBaHHAR CChINKE,
TO PEKOMEHOYETCA NCNONBICBATE BEPCHID 3TOMD CTAHAAPTA C YEA3AHHBIM BbiWe rogom yT-
BepHAeHMA (NpUHATHA). Ecnk nocne yTeepwOeHWa HACTOALWLErD CTAHAADTE B COLINOYHBIR
CTaHOApT, HA KOTOPLIR JaHa DAaTMPOBAHHAR CChINKE, BHECEHD M3IMEHEHWE, 3aTparveawes
NONOMEHWE, HA KOTOPOS O3Ha CObIMNKE, TO 37O NONOKEHWE PEKOMEHOYVETCA NPUMEHATE Bes
YUETE BAHHOMD W3MEHEHWR. ECNKM COMNOYHBIR CTaHOAPT OTMEHEH BEes 3aMeHbl, TO Nonoxe-
HHE, B KOTOPOM O3Ha CChINKA HA HErO., PEKOMEHAYETCA NPWMEHATE B Y8CTHW, HE 3aTpard-
BAKLWERN 3TY CCbINKY.

3 TepMHHbI U ONpegeneHnun
B HacToAwem cTaHOapTe npumMmeHeHsl Tepmudsl no TOCT P 52143 w TOCT P
52495,

MznaHune odUuMantHoe



FOCT P 52142 — 2013

4 KayecTBO coyManbHbIX yCnyr

4.1 OcHOBHbIe (haKTOPbI, ONpeaensAloliMe KAYECTEO COLMANBLHLIX YyCnyr

OcHOBHBIMK (DAKTOPAMM, BNWAKOLMMUW HA KAYeCTBO COUMANBHLIX YCYT, Npegoc-
TABNAEMEIX HACENEHWUIO YMPEXOEHUAMMK, ABNAKTCA:

- HanW4uWe W COCTOAHWE OOKYMEHTOB, B COOTBETCTBMW C KOTOPBIMKM DYHKUWOHM-

pyeT yupexjeHue (ganee — OOKYMEHTHI);

- YCNOBMA pazmelledna yYpesaeHun,

- YKOMMNNEKTOBAHHOCTE YYpPeXIeHWA cneudanicTamMid i ypoBeHb WX KBANWKEa-
LM,

- cneywansHoe W TabencHoe TexHWYEecKoe OcHalleHwe yypewgeHwsa (obopyno-
eaHue, npubopkl, annapaTtypa u 1.4.);

- COCTOAHME MHGopMaurK ob yyYpexaeHun, NOpAOKE W Npasunax npegocTaene-
HWA YCNYr KNMeHTaM couMansHoW cny#bul (Qanee — KNMeHTH ),

- HanW4ve coDCTBEHHOW W BHELHed cucTem (cnyxB) KoHTpONA 33 OeATenbHo-
CTEH) Y4peXaeHna).

4.1.1 JokymeHTbl, B COOTBETCTEMM C KOTOPbLIMM (DYHKUMOHWPYET y4Ypexwge-
HUe

E cocTae QoKyMEHTOB JOMNMHLl BXOOWTE:

- Yerae yupexaeHus, Monoxedue ob yupexaeHuu,

- pYKOBOACTEA, NPaBUNE, MHCTPYKLMKM, METOOMKK;

- 3KCNNyaTauWoHHLIE JOKYyMeHTH Ha obopyaosaxune, npubopsbl U annapaTypy;

- HAUWOHaNLHLIE CTAHOapThl CoUMansLHOro obcNYUBaAHWA HACENeHUs.

4.1.1.1 ¥YoTae yy4pesneHusa, KOTODbIW ABNASTCA yYpelWTEelNbHBIM JOKYMEHTOM,
JoM#ed cogepHaTts chefylolwve pasfens:

- 0DLWMeE NONOMKEHWA, KOTOPLIE AONKHE COAEPHATE CEEAEHUA O NONHOM O MUM-
ansHoOM HaWMEeHOBAHWKM YYpewOeHWA (ero opradvzauwoHHo-Npasoceas  popma, gata
ero Co3afaHua, DakTUYecki K pUaOWYeckid agpeca);

- NpaBoBOW CTATYC YMpeXOeHHa,

- NpedMeT, Ueny W HanpaeneHMa OeATENEHOCTH yMpeRIeHWA,

- MMYLLECTBO W (DUHAHCH! YYPerIeHnn;

- (P¥HAHCOBO-X03ANCTBEHHAA AeATENLHOCTE YYPeXAEHUN,

- CTRYKTYPHEIE Nogpa3geneHna yYperoeHus,

- YyNpaeneHie YyYpesoeHuem;

- NOPAJOK NUEEMOAUMK W pE0praHHM3aunk yuYpesgeH1A.



rocT P 52142 — 2013

4.1.1.2 NonoxeHue 0B yupexgeHU JONKHO COOEPXATh CNefyOWWe CBEAEHWUS:

- HazHa4YeHWs yYpexaeHuA;

- NopAACK ero GopMUPOBaHUSA, OEATENLHOCTH, PEOPTaHWIALIMK W NUKBUOALWK;

- MCTOYHMEKW PUHAHCUPOBAHKA;

- HPUOWHECKWIA CTATYC (OpraHu3auMoHHO-NpaBsoean dopma W hopma cobCTBEH-
HOCTH);

- BEJOMCTBEHHERA NPWHAONERHOCTE W NOQYMHEHHOCTE;

- WTATHOE pacnWcadHwe, NpasMna BHYTPEHHErD pacnopaaka;

- NOPAJCK NPUHATKHA (IFYMCNEHWA) KNMWEHTOE Ha 0BCNYHUBAHME U CHATKA C HEro,

- OCHOBHbIE 33434¢ AeATENLHOCTH, KATEMOPKMWM DDCNYHUBAEMbIX MK,

- CTPYKTYPHLIE nNodpazfeneHdA, OCHOBHbIE HAanNpaeneHWA WX OSATENLHOCTM,
ofbeM W NOpAOOK NPefOCTABMEeHWA MMK YChyr 8 COOTEETCTEBMM © HAWMOHENBHLIMMW
CTaHAapTaMK coUuWansHoro obony#MBaHWA HACEMNEHKA.

4.1.1.3 PyroBoOcTBa, NpaBMna, WHCTPYKLMK, METOOWMKM OON¥KHE pernamMedHTupo-
BaTb NpoUEecc NPeaocTaBNeHWA YCnyr, onpenenaTe MeTodsl (cnocolibl) X NpegocTas-
NEHWA 1 KOHTPONA, a TaKKe NpeaycMaTpueaTe MEPbI COBEPLUEHCTROBAHWA paboThl yu-
DEMOAEHKA.

4.1.1.4 3xcnnyaTauWoHHBIE OOKYMEHTHI HA MMEHLLMECA B yYpexOeHWKM obopy-
noeanue, npubopel M annapaTypy OOMKHEl cnocobCTEOBATE ODECNEYEeHWH) WX HOp-
mansHoW 1 BezonacHol akcnnyaTtaumun, obcnyxueaHKa M noggepxadua 8 pabotocno-
coBHOM COCTOAHWUMA,

4.1.1.5 HauwoHaneHsle CTAHOAPTH COUMANEHOrO oOCNYHMMEAHWA HACEMEHWA B
Poccuiickod ®efepaumn OONMWHEl COCTABNATE HOPMATHBHYKY OCHOBY MNpPaKkTUHECKOW
paboTbl yupewaeHna B HabpaHHow obnacTy couransHoro obBcnyMBAHWA HACENEHUA.

4.1.1.6 B ydpexgeHuwl cnegyeT OCYyWeCTBNATE NOCTOAHHEIA NepecMoTp OOKY-
MEHTOE, NOAPa3YMEESHILWMKA BKMNIOHMEHUE B HUX HEOBXOOMMEIX M3MEHEHMA U M3LATUE K3
oBpalleHWa yoTapeBLUIHx.

4.1.2 YcnoBWA pasMelleHna yYpexaeHna

4.1.2.1 YupexpeHre W ero CTPYKTYPHbIE NOGPA3nensHMA oMKHe DeiTe pasme-
LWeHEl B CAEUWansHo NpeaHa3HaueHHoM 308HWM [30aHWAX) NV NOMEeLEHWAX, OCTyN-
HelX AnA WHeanuoos., MNoMmelweHns AomkHbl BbiTe oBecneYsHsl BCEMM CPEeOCTEaMK
HOMMYyHANbHO-BhiToBoro oBcnyxMBAHMA W OCHALLEHbl TenedOHHOR M SNEKTDOHHOR

CBA3LHD.
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4.1.2.2 Mo pasmepam W COCTORHWID NOMELEHWA OOMMHE OTEEYaTs TpeboBaHK-
AM CAHWTAPHO-TMIMEHUMECKMX HOPM W NpaBui, Npaeun NpoOTUBONOMAPHOID pexuMa,
fbezonacHocTH Tpyda W DObiTe 3aWWWEHbl OT BOZAEWCTEMA (DAKTOPOB, OTPMUATENBHO
ENAAKLIWY Ha HKA4YecTBO MpedocTaBMAEMBbIX YCryr (NOBhLIWEHHbIE TeMnepaTtypa W
BENa#HOCTE BO3OYXA, 3anbiNEHHOCTE, 23ara3oBaHHOCTL, WymM, BMDpauwsa 1 1.0.).

4.1.2.3 MNnowags, 3aHumMasmMan yYpesxgsHwueM, JomxHa obecneusveats pasme-
WeHWe NepcoHana, KNMeHToB W NpenocTaABNeHWe YCNyr B COOTEETCTEBMW C HODMaMu,
YTEEDHEHHLIMW B YCTAHOBMNEHHOM NOPAQKE.

4.1.3 CneuynancHoe ¥ TabenNbHOE TEXHWYECKOE OCHALLEHHWE YYPEeXOeHWA

4.1.3.1 Kawooe y4pexeHne O0MKHO BeITh OCHALWEHO CReuMansHbiM 1 Tabens-
HelM ODopyOoBaHWeM, annapatypoll M npubopamu, oTBEYaKOWMMKM TpeboBaHWAMM
CTAHOAPTOB, TEXHWYECKWX YCNOBWA, OPYrMX HOPMATUEBHLIX OOKYMEHTOB W obecneuu-
B30 WMK HAONeXalW|ee KAYECTBO NPefoCcTaBNAeMbIX YCNYT COOTBETCTEYHILLWY BUOOE.

4.1.3.2 CneuwansHoe W TabensHoe obopynoeaHwe, npubopbl W annapaTypy
cnegyeT UCNONL30BaTh CTPONO NO HAZHAYEHWHD B COOTBETCTBUM C SKCNNYaTauWOHHbIMK
O0KYMEHTEMMW, COOEDHATE B TEXHWYECKW UCNPABHOM COCTOAHMW, KOTOpDE chnegyer cuc-
TEMaTUYECKW NpoOBEPATE.

4.1.3.3 HencnpaeHoe cneuwansHoe u TabensHoe oBopypoeaHuwe, npubopel W
annapaTtypa, OallWMe NpW OCMOTPE COMHWTENEHEIE PE3yNsTaTH, JOMMHL BhiTe CHATHI
C 3KCNNYyaTauuK, 3aMeHeHbl UMK OTPEMOHTUPOBAHE! (BCNKM OHW NOANEXAT PEMOHTY), a
NPUrogHOCTL K SKCNNyaTauuu OTPEMOHTUPOBaHHONO 0BOpYAOBAHMA A0MKHA DbiTh NoA-
TEEp#OeHA ero NPoOBEPKOH.

4.1.4 YKoMNNeKTOBaAHHOCTL YYpewgeHWH cneuuwanveTami U YypoBeHb WX
keanuguraymm

4.1.41 YupewneHue Jon#HO BbiTe YEOMNNEKTOBAHO HeObDXOOMMBIM SMCAOM
CMeuranucToE B COOTBETCTBMW CO LUTATHLIM PACNHUCaHWUEM.

4.1.4.2 Kaxabi CneumanucT QoOMKeH WMeTe CooTBeTcTBywowee obpa3zoBaHue,
KBanuMkauuio, NpodeccMoHansHy NoAroToeky, 0BNagaTe 3HaHWAMKW U ONLITOM, He-
OB XOOMMEIMY ONA BRINONHEHWA BO3NOMEHHEIX Ha Hero oBRzaHHoCTaM.

Keanudwrauuo cneyvanuctos cnenyeT Nogaep#uBaTe Ha BICOKOM YPOBHE MO-
CTOAHHOW (Nepuoguyeckon) y4ebod Ha kypcax NepenoaroTOBKM WM NOBLILEHWA KBAnW-
PUKALMK MNK MHBIMK AeACTBEHHBIMK cnocobamu.

4.1.4.3 nA cneuwanucToB KaKOoW KaTeropvu OOMHb! DbiTe B HANMYMWMK SOMH-

HOCTHBIE WHCTPYELLMK, YCTaHaBNUeaowme Kx 0BAIAHHOCTI W npaea.
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4.1.4.4 Bce cneymanucTel yHpeEXOeHMA O0M#HHEl DHITE aTTECTOBAHL! B YCTAHOB-
NeHHoMm nopagke.

4.1.4.5 HapAagy ¢ cCOOTBETCTBYHLWEH KBankguKkauWed W npodieccUOHanKaMom
BCE COTPYAHWUKM YYpeXOeHUA OOMKHbI 0BNagaTh BLICOKMMW MOPaNbEHEIMW M MOpankLHO-
ATUYMECKWMM KaYecTBaMK, YYBCTBOM OTBETCTBEHHOCTM W PYKOBOACTBOBATLCA B paboTte
NPUHLKMNEMKM NYMaHHOCTW, CNpaBeanvBocTH, 0BLEKTUBHOCTH M fobpoxenaTensHOCTH.

4.1.4.6 MNpyd OKa3aHWK YCNyT NepcoHan yyYpexgeHWA JoM#eH NPoABNATE K KNK-
EHTAM MaKCHMAalbHBIE YYTHOCTL, BEXNWBOCTL, BHMMaHWE, BLIASDHKY, NpegycMoTpu-
TENLHOCTE, TEPNeHUE W YHUTEIBETE MX (BU3MYECKDe U NCUXUYECKDe COCTORHKE,

4.1.4.7 CeegeHva NUYHOMD XapakTepa O KNWeHTax, CTABLWE W3BECTHLIMW CO-
TPYOHMKaM YYPemOeHWA NPY OKazaHWW couManbHex Yonyr, cocTaenawT npodeccwo-
HaNEHY TaiHy. CoTpyOHWKW, BUHOBHLIE B Pa3rnaweHui npodeccHoHansHol TanH.l,
HecyT OTEETCTBEHHOCTE B NOpPAJKE, YCTAHOBMNEHHOM 3aKOHOOaTensCTBOM Poccwidckon
depepaumi.

4.1.5 Coctoanune nHcopmaumn ob yupexgeHnH, nopagke W npasunax npe-
ACCTAaBNEHWA YCRYT KNWeHTam

4.1.5.1 CocTofHMe WHpOPMALMKU AONMHO COOTEETCTEOBATE TpebosaHuAm dre-
OepaneHoro 3akoHa «O 3awuTe npae noTpebutenems.

4.1.5.2 YupewaeHwe obazaHo QOBECTW A0 CEEAeHWA MDa¥0aH CBOe HAMMEHOBa-
HWe W mecToHaxowaeHne. [aHHaa nHdopmaurs nomyHa BelTe NpefocTaBneHa Nobsim
cnocoBom, NPpeaycMOTPeHHEIM 3aKoHoAaTenscTeoM Poccudckod ®enepauuu v obec-
neYveaWKM ee QOCTYNHOCTE ANA rpawaaHd, NoNagwuy B TRYOHYK HH3HEHHYKD CUTYa-
LIMHD.

4.1.5.3 KnueHt Bnpase noTpeboBaTe NpenocTaBneHWA ey Heobxoaumod w
JocToBepHoW WHbOpMaUuK O BLINONHAEMBIX ycnyrax, obecnevuBalowied ux Komne-
TEHTHLIA BLIBOP.

4.1.5.4 Cocrae uHdopmauuu ob ycnyrax e obazaTensHOM NOPALKE OOMMEH
BKMHO4ETE B celba:

- NepeYeHt OCHOBHLIX YCNYr, NPedocTaBNAeMblx yHpeXOeHUENM,

- XapakTepucTuky ycnyrk, obnacTe ee npenocTaBNeHWA W 3aTpaThl BPEMEHHW Ha
ee NpenocTaBneHWes;

- HAMMEHOBAHWE HAUMOHaNLHLIX CTAHAAPTOR counansHoro obcnywueaHua, Tpe-

BoBaHMAM KOTOPBIX OOMKHEl COOTEETCTBOBATE NPEROCTABNAEMbIE YCNYIA,
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- B3AVMMOCBA3L MEWOY Ka34eCcTBOM YCNyrd, YCNoBWAMW S8 NpefocTaBneqHuA W
CTOMMOCTLH (ONA NONHOCTE WNK YAcTUHHO ONNaYUBAEMON YOIy,

- BO3MOMHOCTE BNWAHWA KNWEHTOE Ha KAYeCTEO YCMYIH,

- afexBaTHLIE W NerkogocTynHele cpegcTea AnA adybexkTueHoro obwenua nep-
COHAaNa ¢ KNMeHTaMKu yYpesIeHun;

- BO3MOMHOCTE NONYYEHWA OLUEHKW KavecTBa yYCnyrd co CTOPOHBl KIMMEeHTa,

- YCTAHOBNEHWE BE3AMMOCEBAIM MEXay NpeinoXeHHOA Yyonyrod W peankHeIMA No-
TpeBHOCTAMK KNWeHTa,

- npaeuna 1 ycnoena addexTueHoro v BeaonacHoro npegocTaBneHus yonyr,

- rapaHTuiHble obA2aTenscTea yYpeEXOEHWA — UCONHWTENA YCMYT.

4.1.5.5 Ecnu npenoctaBnedHye HedOCTOBEPHOW MMM HEOOCTATOMHO NONHOW WH-
tpoprMaumu 08 yonyre NOBNEKNO NPUYUHEHWE BPEOa HU3HW, 300POBLK UMK UMYLLECTBY
KNWeHTa (BCNencTeWe NpoMIBOACTEEHHEX, PELENTYPHEIX W MHbIX HEQOCTATEOBR YCNyTK),
KNWeHT Bnpase NpeabABlTh yuYpexaeHuio TpeboBaHusa O BOIMELLEHWH NPUMMHEHHOTO
Bpena, B TOM 4Mcne v B cyaebyom nopagke.

4.1.6 Hannume coBCTEBEHHON M BHEWHEW cucTeMm (cnyxB) KOHTpONA 3a ges-
TENLHOCTLIO YYpeXKAeHHA

4.1.6.1 YupemaeHua OOMKHE MMETE AOKYMEHTANEHO OOpPMNEHHYH) COBCTEEH-
HylO cucTemy (cnyxDy) KOHTpoONA 3a OEATENLHOCTEID NOApa3feneHWd U coTpyAHWKOB
Mo OKa3aHWK COUMAanNbHLIX YCNyr Ha8 WX COOTBETCTEME HALMOMansHeIM CTaHdapTam co-
uWansHOro obcNyKUBAHMA, OPYTAM HOPMaTUBHLIM AOKyMeHTaM B 0BnacTh couWansHo-
ro oBCnyUBaHWA HACENEHKUA.

3Ta cMCTEMA KOHTPONA OOM#HA OXBATLIEATE 3TANk NNAHWPOBAHWA, paboTel C
KNnueHTamu, odopMNeHHMA pe3ynsTaToB KOHTpPONA, BuipaboTkM W peand3auun mepo-
NEWATHIA NO YCTPaHEHWID BEIABNEHHHX HEOQOCTATHOB.

4.1.6.2 BHeWHAA CUCTEMA KOHTPOMNA OOMKHA BKNOYATH B cefiA KOHTpONL, KOTO-
PhIA OCYLUECTENART.

- YNONHOMOYEHHEIE Opradsl rocyjapcTeeHHoA Bnacti Poccuickod $egepaumi,
opraHbl rocygapcTeeHHod Bnact cybbekToe Poccuiickol degepaumn B cdepe couu-
ansHOro oBCNYXUBAHKUA;

- oBwWecTeeHHEIe 00kLearHeHHA (DoHOR, UEHTPEN W Op.), 3aHUMAKILWECH B CO-
OTBETCTEMW C WX y4peAWTENEHEIMK JOKYMEHTAMKY 2aLUWTOR MHTEpSCOB TPaXaaH CooT-

BETCTBYIOLLMY KATEMOpPHIA.
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4.1.7 PafoTta y4pexaeHui B 0bnacTy kavecTea yonyr gjon#Ha belTe HanpaeneHa
Ha NonHoe yOOBNETBOPEHWE HYMO KMWEHTOBR, HENPEepbIBHOE NOBLILEHWE KAaYecTBa Y-
nyr ¥ 3@eKTUBHOCTH COLMANEHOW ajanTaumK ¥ peabunuTauvM rpaxaaH, Haxods-
LWMXCA B TPYOHOM MUIHEHHOR CUTYaLIMK.

4.1.8 PyxoBoauTents yYpexaeHua HECeT NoNHYK OTBETCTBEHHOCTL 38 NONWTUKY
e obnacTk kadvecTea ycnyr, npegocTaBnAwylo cobod 3agauvM, OCHOBHbIE Hanpaene-
HWA W Uenu yypexpaeHua B obnactv kavecTea. PyKOBOAWTENE yYpPEewOEHWA OOMMEH
obecneunTs pa3bACHEHWE W OOBEAEHWe 3TOW NOMMTUKKM 00 BCEX CTPYKTYPHLIX nogpas-
OeneHnid W COTPYOHWKOE YYPEXAEHWA, YeTKO ONpefenuTb NONHOMOYWS, OTBETCTBEH-
HOCTb W B3aWMOOEWCTEME BCErD NEpcoHana yYpemaeHWs, ocylecTENALWEero pykoBo-
OCTBO, UCNONHEHWE YCNYT U KOHTPONL OSATENLHOCTH, BAMAKILLEA HA KBYECTBO YCNyT.

4.1.9 Npw oueHKe Ka4eCcTBa YCNYrW MCNONL3YIOT CNeaylowue KpUTEepHi:

a) nonHoTa nNpefocTaBneHua YCNyrv B COOTBETCTBMK C TpeBoraHnAMK O0OKyMeH-
TOB W 88 CBOEBPEMEHHOCT;

0) peaynbTaTHEHOCTE (34EKTMBHOCTE ) NPEOOCTABNEHWA YCMYTK:

- MaTepuancHas (CTeneHs PeleHa MaTeprantHeIX N gUHaHCoBRX NpoGnem
KNWeHTa), oueHWBaemasl HenocpefcTBeHHbIM KOHTPONEM pe3ynbTaToB BLINONHEHWS
YCIYTH;

- HeEMaTepuanbHas (CTeneHs YNy4YWeHWA NoCUX03MOUMOHANLHOMo, (hU3M4ecKoro
COCTOAHWA KNWEHTA, PELUeHWE ero NPaBoes X, BEITOBLIX W Apyrux npobnemM B peaynsTa-
Te B33aUMOOEMCTEMA C WCNOMHWTENEM YCNYIW), OUEHWBaEEMan KOCBEHHbLIM METOOOM, B
TOM 4MChEe NyTeM NPOBEOEHWA COLMANLHLIX ONpPOCOB, NpKU 3ToM JoneH BuiTe obecne-
4eH NPMOPMUTET KNMEHTA B OLEHKE KaYecTBa yConyru.

4.2 KavecTBO couManbLHO-BbLITOBLIX yonyr

4.2.1 Nutanve, NpegocTaenNAeMoe KMWEHTAM YMPEXOESHWA, BKNIOYEA guetude-
CHOE NUTAHWE, AOMNKHO DBITh NPUIOTOBNEHO M3 AO0DPOKAYECTEEHHEIX NPOOAYKTOR, YAOE-
NeTBOpATL NOTpPefHOCTM KNWEHTOR NO KANOPWAHOCTH, COOTBETCTBOBATL YCTAaHOBNEH-
HbIM HOPMam NWTAHWA, CAHWTapHO-TEXHWYECKKUM TpeboBaHWAM M COCTORHWID 300POBLA
KWEHTOB.

4.2.2 Opewna, obyBb, NOCTENLHBIE NPUHAONEHKHOCTH, HATensHoe Denee w
cpefacTea NAYMHOW TMIMEHL!, NPefoCTABNSeMble KNUeHTamM, AoN¥HbI BeiTh yA0BHBIMW,
COOTBETCTROBATL POCTY M pasMepam KNWeHTOR, OTBe4aTk, NO BO3MOMHOCTM, WX 3anpo-

Cam, a TakKe CaHMTApHO-TUIMEHMYECKMM HOpMaM K1 TDEEEIBEHI-"IFII‘U‘I.
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4.2.3 ¥unaa nnowank, 3aHuMasmMan KNMeHTaMK, No pasMepam u JpyriM W3-
HEHHEIM NOKA23TENAM (COCTOAHWME 303HWW W NOMELWEHWA, WX KOMIOPTHOCTE) OOMKHa
obecnevneate yOoOCTEO NPOXWBAHWA KNWMEHTOR. [pKU pasMeLLeHn KNWEHTOB B MWNbIX
NOMELEHWAX (KOMHATaxX) O0M#HE BT yuTeHsl WX dUW3MMecKoe W NCUMXMYECKOE CO-
CTOAHWE, HAKNOHHOCTK, NCUXONOMMYeckas COBMECTUMOCTL, Mefiens, NpegocTagnasmasn
KNWeHTam, JomwHa BeiTe yaobHOW B nonkaceaHuy, nogobpaHa © y4eTom WX huanqe-
CKOro COCTOAHWA, OTBEYATE COBPEMEHHBIM TPeBOBaHMAM OM3aAHA.

Cogep#aHue W PEMOHT #MMNbIX NOMELWEHWH cneqyeT OCyLIeCTBNATE B COOTBET-
CTBUW CO CTPOMTENBHLIMK HOpMaMK W npaeunamu (CHIMM).

4.2 4 MoweweHwn, NpefocTaBNAemMble ONA OpraHW3IauuK peabunuTauWoHHLIX
MEPONPWATHA, BeiToBOrO ODCMYMMBAHWMA, KyNbTYPHO-OOCYTOBOW M Ne4ebHo-TpyaoBOR
OEATENBHOCTYW, NO pazMepam, KOHGUIypauuu v pACNONOKEHMI0 AONM#KHEl obecnevmeaTs
NpoBEJEeHHME B HMX BCEX YNOMAHYTHIX Bbille MEPONPUATHA © yYeTom cneuwdukn of-
CNYHMBEEMOID KOHTUHTEHTA.

4.2.5 MNpw cozgaHum YCNOBWA ANA OTNPaBNEHWA PENWrMosHLX 0DpALOE A0NHHI
DbITE CTPOro yYTEHL BEPOWCNOBEdaHWe, BO3PACT, Non, (PHU3IWYECKoe COCTOAHWE KNMeH-
TOB, 0COBEHHOCTH PEnWrmo3Hbix oBpALOBR, NPUHATLIX B pa3nuuHbix koHdeccuax. He
OonyckarTea Niobkle yueMnNeHus Npae ceoBOgHOMoD OTNPaBNeHWA PEAMIMO3HEIX obpa-
[0B BEEPYHOWKWMK, 8 TaKHe Npae aTeucToB.

4.2.6 KoHCyneTUpOBaHKE NO BONPOCAM camoobecneqveHua rpamaaH M ux cemen,
pA3BMTHMA CeMelHoro npednpUHUMATENLCTEA, HAPOOHLIX NpOMEICNOB, OQYIMM BONPO-
camM yrnyuWweHWs KNWeHTaMId CBOEMo MaTepuansHOoro MonoXeHWs OOMHHO PAaIbACHATE
KMWEHTAM WX Npasa W BO3IMOXHOCTW, KacawlWwecA paseMTHA CEMeRHOro npegnpyHM-
MaTenkLCTEA, HAPOOHBIX NPOMBICNOE, OKa3kiBATE KBANWPWUWMPOBAHHYID NOMOLWE B pe-
LWeHWM BOMNPOCOE NOOASPMAHWA W YIYYLWEeHWA MaTepWansHOro NONOHEHWA W HW3HEH-
HOMo YPOBHA CeMBM.

427 CopedcTeme e obecnevyeHdd HKNWEHTOB MPOTE3aMM W NPOTE3HO-
OpTONEdU4ecKMMI M3JENWAMY, CNYXO0BLIMW annaparaMi JoMHO NO3BOMNWTE NomyYe-
HWE KNWEHTAMK HEODXOOUMBIX MM YNOMAHYTLIX peabunNMTaLMOHHLIX M3AENWA XOpoLWero
Ka4ecTea, HAdeXHbIX U yOoDHEIX B NONb3oBaAHMM.

4.2.8 MpegocTaenNAemMble KNWEHTY HA BpEMA OHEBHOM (HOYHOro) NnpebkieaHuA B
yYpeXOeHHn NocTenkHble NPUHAANeXRHOCTH U CNansHoe MEecTo B CheuwanbHoM nome-
LWEeHWN O0M#HLI OTBEYATE COOTBETCTEYHLUMM CAHWTApHO-TMIMEHWYEeCKUM TpeboBaHu-
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4.2.9 MpogykTel, NPEOOCTABNAEMEIE KNMEHTaM B Habopax Ha O0M, O0NHHbI
BbiTe AODpOKaYECTBEHHBIMYK, YOOBNETEOPATE NOTPEeBHOCTW KNMEHTOB, COOTBETCTBO-
BATk CAHUTAPHO-TMIMEHWYECKMM TPeDOBaHMAM W NOCTABMATLCA C YYETOM COCTOAHMA
300POBLA KNUEHTOB.

4.2.10 CogedcTeEMe B ONNAaTe HMNBA W KOMMYHANbHbIX YCMyr, B OpraHn3alum
npegcTaeneHua ycnyr npeanpuaTHAMA TOProBnu, npuobpeTeHn NpoMbILUNEHHLIX To-
BAPOB Nepeoi HeOoBXOAMMOCTH, NEKAPCTEEHHLIX NPENAPaTOR W M3AENWA MeOUUMHCKOro
Ha3Ha4YeHWA OOMKHD YAOBNETBOPATE NOTPeBHOCTHM KNWEHTOB B CBOEBPEMEHHOM W NO
yMepeHHbIM LeHam npuobpeTeHu HeobxoauMmsIXx TOBAPOE, W30enuid U Npenaparos.

4.2.11 CopeicTere B obfecnedeHWy TONNWBOM W BOOOW (OMA NPONMWBIOLWMY B
WUNBIX NOMeLWEeHWAX Bea ueHTpansHoro oToNNeHA WunNK BoaocHabmeHuA), a TaKKe B
OPraHW2auM PEMOHTA M YEOPKW HUNbIX NOMELEHWA A0NKHO oDecneyMeaTs NoNHoE K
CBOEBPEMEHHOE YAOBNETBOPEHWE HY¥O W NoTpebHOCTEA KNWEHTOR B PELUEHMM 3TUX
npoBnem B Lensax co20aHMA UM HOPMANBHLIX YCAOBMA MWIHK.

4.2.12 MNogoepxadHye yCnoswd NpoXWBaHWA KNWEHTOE B COOTBETCTEBUM C MMrve-
HWYECKUMK TpeDOoBaHMAMK A0NMHO BeITe HAaNpaeneHo Ha NocToAHHoe cobnwgeHue
KNWeHTaMu BCEX CAHWTAPHO-TMIMEHWMECKUX HOPM W npaewun, cnocoboTeylowmx yeTpa-
HEHWIO HENPUATHLIX OWYLEeHWA AuckomdopTa.

4.3 KayecTBO couMansHo-MegMUMHCKKUX yenyr

4.3.1 ObecneveHle yxofa C y4eTOM COCTOAHWA 3A0POBLA AOMXHO BKNKOYATL B
ceba HabnwoaeHue (C roTOBHOCTEH B NKBOW MOMEHT NPUATH Ha NOMOLWL), NPOBEAEHME
MedWUWHCKWE Npouedyp, Belgady NekapcTs B COOTBETCTEWMA C Ha3HaYeHHWEM Neyallix
Bpavei, okasaHue NomoLyn B nepenemxeHuu (NpM HeoBxoaumMocTH) M B Apyrux OercT-
BMAX KNWEHTA.

4.3.2 MNpoeeneHre neyvebHO-03N0POBUTENEHLIX MEPONDUATHA, HANPABNEHHLIX
Ha CoXpaHeHWs, NoJ0epEEy W OXpaHy 300p0OBLA, W BRINONHEHWE ODYIWX, CBAZAHHLIX CO
300pOoBLEM NMPpOUBOyYPR, ADMHMHO OCYLWECTENATECA © M3KCHMMAanNsHOW OCTOPOMHOCTLID W
aKKypaTHoCTLI Bea npuyMHeHWA kakoro-nubo Bpena KnueHTam.

4.3.3 Copenctene B npocunakTvke oDOCTPEHMIA XPOHWHECKMX M Npeaynpexie-
HWK MHeKUMOHHEIX 3aboneeaduid aonwHo obecneqYneaTe CBOEBPEMEHHOS W B Heob-
xoaumom ofbeme npegocTaBneHe HeobxoguMeIX ycnyr ¢ yveTom xapakTepa 3abone-

BaHWA, MEOWLUMHCKWX NOKa3aHuiA, q}H:!HHEGKD!'D WM NCHUXMYECKOro COCTOAHMA KNMEHTOB.
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4.3.4 CopedcTBre B NPOXOMAEHWM QMCNaHcepw3auuW nonxHo obecneynTs no-
CELLEHME KNWEHTAMKM BCEX NPEANUCaHHbLIX UM BpadYer-cneuwanvucToe Ans yrnybneHHo-
ro W BCECTOPOHHEr obCcNeoBaHWA COCTORAHKMA 300POBLA.

4.3.5 CopgedcTene B nonyYeHnn GecnnaTHod NBo Ha NLMOTHELIX yCnoBKMAX 3yBo-
NpOTE3HOA (33 WCKMNIDYEHWEM NPOTE30B W3 AParoUeHHLIX METannoe W Opyrix Aoporo-
CTOALWMX MaTepMancse) M NPoTE3HO-OPTONEAWYECKOW NOMOLWK JOMKHO BeITh OCyLWecT-
EMNEHO B COOTBETCTEWM C NPAKTHYSCKUMMW NOTPEOHOCTAMM KNMEHTOR U cNocoOCTBOBATE
NONyYeHUIo UMK KAYECTBEHHbIX peabunuTauroHHLIX U30eNuid, YKadaHHbIX Bhille.

4.3.6 KayecTeo cOOelCTENA B NONYYEHUY MeOWUMHCKOW NOMOLWK, B TOM YMcne
COMPOBOXASHWA B MEJWLUMHCKWE YYpEXOSHHA, OOMKHO onpedelATecA TEM, HACKONLKD
NpaennLHO NOCTABNEeH NpedeapWTenbHbld AuarHo3 3aboneBaHWA KNWEHTA, B KAKOW
cTeneHn obecneyeHs! OCTABKA KNKEHTA B nevelHoe yypexgeHue, ero obcnyxuBaHue
W BO3BpALLEHWE OOMOK.

4.3.7 KavecTeo cooedcTena B ofOpMNEHMM OOKYMEHTOB NpW HanpaBleHWW Ha
MEAWMKD-COLManLHYID 3KCNEPTHAY onpeaenseTcA TEM, B KAKOW cTeneHwW oHo obecnevn-
BAET MOCELUEHWE KNMEHTOM COOTBETCTEYIOWMY cneumanvcToe M cBop BceX OOKYMEH-
TOB, HEODXOAWMBIX ONSA KOMIMMNEKCHOW OUEeHKW COCTOSIHWA erc OpraHuiaMa Ha ocHoBe
aHanuaa scex HeoBxoQMMbLIX OaHHLIX OCBUAETENLCTEBYEMOrO KNWEHTA.

4.4 KayecTBO cOUHaANLHO-NCUXONOMMYECKHX YCnyr

4.4.1 MNpepocTaenNeHve KOHCYNLTAUWA NO BONPOGCEM NCHMXMYECKOrD 300p0OBLA
OOMHKHO Ha OCHOBE NONYYEHHOA OT KNWeHTa WHdopMauuH W oBCYMOEHHA C HUM BO3-
HUKLLIMY COLUMANEHO-NCUXONOIMYEcKUX Npobnem NoMoYe emy PackpelTe W Mobunuao-
BaTb BHYTPEHHWE pecypchl HAa pelieHne aTux npobnem.

4.4.2 JKcTpeHHaA NCUXONOrMYECKan NoOMOWL AonmwHa cnocoboTeoBaTe addpek-
THBHOMY pPELUSHWID KNWEHTaMK Takux NeEXalWuxX B OCHOBE MKW3HEeHHBIX TpyOHOCTER W
NWYHEIX KOHQNUKTOR NpoBnes, Kak NpeofoneHle B CemMbe OCTPOW NCUMXOTPaBMUPYH-
Wed 1Nk CTPeCCOBOW CHMTYaLUMWK, HErATHMBHD BAWAKLLER HA 300P0BLE W NCHUXKMKY Npexge
BCEMD [eTeH, HeadsKeaTHee opMel NOBEOEHWA POOUTENSN, COLUManbHan afjanTauma K
M3MEHALLMMCA COLMaNEHO-3KOHOMUHECKHUM YCNOBHMAM #M3HKM W DeITa.

4.4.3 MNpoeegeHWe NWCXOAMArHOCTHKM, HANPABNEHHOW HA NCUXOKOPPEKLUMWKY N4-
HOCTMW, JOMAHO N0 pe3ynsLTaTaM aHanuaa NCcUXonNoryYeckorno COCTOAHWA W MHOMBUOY-
anbHblX ocobeHHOCTed NWYHOCTY KNWEHTA, BAMAKILLMX HA OTKNOHEHWA B €ro noeege-

HHHA W BIaMMOOTHOLWEHWAX C OKPYHAKLWAMKE NOObMK, NpegocTaBuTh HEUEKG,[[FEH"',"I-D
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MHCOpMaUKIo ANA COCTABNEHWA NPorHo3a W pa3paboTku pekomeHgauwid no npoeege-
HWH KOPPEeKLMOHHLIX MERONDPUATHA.

4.4.4 Ycnyrd, HanpaeneHHbe Ha npeofonedHde OTKNOHEHWA B DA3BWTHMM, 3MO-
LUWOHaNLHOM COCTOAHWK W NOBEAEHWW KMWEHTOB, Ha NpOBSdSHWE MEeponpUATHA no
NCUXONOMMYECKOW pa3srpyake, OOMKHLI C NOMOLLLK NCUXONOrMYECcKoW Koppekuwn obec-
neyWeaTe NPEoAoNeHne aTUX OTKNoOHEeHWH (HeBnaronpuATHLIX (JOpM 3MOLMOHANBHOMO
pearvpoBaHWA W CTEpEOTUNOE NOBEOEHWA OTAENEHEIX MWL, KOHMPNWKTHLIX OTHOWEHKN
poauTenel ¢ AeTbMK, HapyLeHWA oblWeHns v AeTel UK MCKaXEHWA B MX NCMXMYECKOM
pa3eMTMK) C UenL NPUMBEAEHWA 3TUX NokKasaTened B COOTBETCTEBMM C BO3PACTHLIMMW
Hopmamu v TpeboBaHuAMK coUMansHOW cpeabl.

4.4.5 OxazaHve NoUXoNorMeckon [3KCTPEHHON NCMXONOTMMECKDA) NOMOLWK rpa-
WOaHaM, B TOM 4Mcne, rpaxaaHam, OCyWEecTENALWMM YX00 Ha AoMy 28 TAxenobonks-
HBIMK NOXWMNLIMW POACTEEHHUKAMK W DOACTBEHHWKAMKW-WHBANWAAMMW, AOMMHO cnocob-
CTBOBaTL 3CHPEKTHBHOMY PELUEHWID KNWEHTAMW TaKUX NEeXalnx B OCHOBE MU3HEHHbIX
TPYAHOCTER M NHYHbIX KOHMNWKTOB, Npobnem, Kak NpecgoneHHe B CEMbE OCTPOW NCK-
XOTDAaBMUPYHLER WKW CTPECCOBOW CWTYaUWW, HEraTWMBHO BNWAKIWEW Ha 300p0BLE W
NCUXMKY Npexae BCero AeTed, WHBanMOooB, TAXeNnobonbHbIX YNeHOB CeMbW, couMans-
Has afanTauus K M3MeHALWWMCA COoUManbHO-3KOHOMMUMECKMM YCNOBMAM HW3HW 1 Bbi-
Ta.

4.5 KavecTBO couyHansHo-nefarorM4ecknx yenyr

4.5.1 CounancHo-nenarorHyeckne obcnefosaHia U couMansHo-Neqarornieckasn
OWArHOCTMKA NPOBOAMTECA C WCMONLIOBAHWEM COBPEMEeHHLIX Npubopos, annapaTypel,
TECTOB W NpefocTaBNATL Ha OCHOBE BCECTOPOHHEND M3y4YeHWSs NUYHOCTW (B3pocnoro
unu pebeHka) oBLEKTUMBHYIO OLUEHKY €2 COCTOSHWA ANA OKa3aHws (B COOTBETCTBMM C
YCTaHOBNEHHLIM OHArHO30M) 3MpekTHEHON NejarorMYeckol NoMOoLWM KNKWeHTY, Nonas-
LWemMy B KPUINCHYID MNW KOHDMWETHYH CUTYaLKWID.

4.5.2 Yonyru, cBA3aHHBIE C NPpOBEEHWEM MEDONPHUATHIA NO MCNONLI0BAHWKID OC-
TaToOuHbIX TPYAOBbLIX BOIMOMHOCTER KNWEHTOBR, OOMKHLI obecneuynBaTs co3faHue B
CTAUMOHAPHLIX YYPEXIEHWAX TakMX YCNOBWA, KOTOPLIE NO3BOMNAT BOBNEYs KMWEHTOB B
pasannyHbie OpMel TRYOOBOW ASATENLHOCTH C YY&eTOM COCTORHWA WX 300pO0BLA, & Tak-
we obecnevMBaTth aKTWBHOE Y4acTHe KNUEHTOB.

4.5.3 Kavecteo ycnyr, CBA3AHHLIX C COOBWCTBMEM B NONyYeHWW obpa3cBaHMA
MHBANWAAMK (B TOM YMCNe AeTbMW-WHBaNWMOAMKW) B COOTBETCTBMU C MX (OM3NMYECKUMM

BO3IMOMHOCTAMKW W YMCTEEHHBIMIA cnocoBHOCTAMMK onpejenAeTcd Tem, B KAKOW CTENEHW

11



FOCT P 52142 — 2013

CO3faHHLIe B yYpeXOeHUaAx YCNoBWA ANA A0WKONLHOM BOCNWMTaHWA OeTer-MHBanvaos
M NONY4EHWA WMWK LWIKONBHOrO oBpa3oBaHKs NO CNeuWansHbIM NporpaMMan, a Taksxe
ana nonyseHua obwero (NpodeccMoHansHoro) obpa3oBaHna BApOCLIMK MHEANKOAMMK
no cneunancHbiM NporpaMmMam ¥ camu nporpammel cnocoBCTBYHT YCnewHoMy W pe-
3yNbLTATUBHOMY NPOBEAEHWID BOCNWTATENHOW paboTel v obyveHuio.

454 CogedcTeEMe WHBanNMOaM B peandaauuy MeponpuAaTMA no npodeccwo-
HanNBHOW peabunuTauuu, NPeaycMOoTPeHHEIX MHOMBWAYANEHOW Nporpammoi peabunu-
TaUuWK MHBaNMOa, OOM#HO COASWCTBOBATL MAKCMManNsHO BO3MONMHOMY BOCCTAHOBMNE-
HWID KX NpoeccHoHanLHBX HABLIKDE W OENaASHWID HOBLIMK NPoOfecCHAMM.

4.5.5 OpraHu3auwna gocyra v oTAbixa AomkHa BuiTe Hanpaeneda Ha yaoBNeTBoO-
pEHWE COLMOKYNLTYPHLIX W OYXOBHLIX 3aNpPOCOB KNWEHTOBR (Bapocnbix v Aeted). Oxa
OonHa cnocoBCTEOBATE paclikpeHno obwero kpyrolopa, cihepkl 0BLWEHUA, NOBLIWe-
HWID TBOPYECKOW GKTUBHOCTH KNWEHTOB, NPUBNSYEHUID WX K YYACTHID PasnUYHbBIX KyMb-
TYPHO-J0CYTOBLIX M CNOPTUBHLIX MERONPHATHR.

4.6 KavecTBO cOUMaNbLHO-IKOHOMMHYECKNX YCRyr

4.6.1 KauecTeo ycnyr, CEA3aHHLIX C COOBWCTEMEM B TpYAOYCTROWCTBE, B TOM
yucne B paboTe Ha oMy WNK Ha pabouyMx MecTax B YYpeXaeHuW coumaneHoro obony-
WHBAHWA, ONpeaenAeTcA CTENeHbD BOBNEMEHWA KNWEHTOB yYpEewaeHWA B 3TH Mepo-
NpWATHA NO TPYAOYCTPOWCTBY, akTHYecKMMU WX pe3ynsLTaTtami B MNoBbILEHWA H13-
HEHHOTO YPOBHA KNWEHTOR, 8 TAKKE CTENEHLID YAOBNETEOPEHMA KNMEHTOR YHa3aHHbIMK
YCNyTami.

4.6.2 Ka4ecTeo yCnyr No OKa33aHW MaTeplansHoW NoMoLWK KNWEHTaM onpede-
NATCA TEM, HECKONLKD MNOMHO W CBOSBPEMEHHO NPeloCTABNAKTCA NONaramlMacH um
JeHexHLIe cpeqcTea, NPoAysTsl NUTAHWH, CpefcTBa CaHWTapMW W MMMMedsl, ojexaa,
obyeb, Denee U Apyrie npeaMeTs Nepeod HeobxoauMocTH (B Npefenax YCTAHOBMNEH-
HelX HOPM), CPEOCTEA YX04a 338 AeTbMUW, CneuWansHsle TRaHCnopTHeIE CpeacTea, Tex-
HWYeckue cpeacTea peabunuTauuy MHBANWOOE M APYTMX MWL, HYXOAKLWKWXCA B NOCTO-
AHHOM yXo0e.

4.6.3 ObBecne4eHne KNMEHTOE NPW BLINMCKE M3 yYpexJeHUA cTaunoHapHoro ob-
CNYHUBAHKMA 000N, 0DYBLH M OSHEWHEIM NOCODUEM NO YTBEDHOSHHLIM HOPMATH-
BaM JOMKHO YAOBNETBOPATE MX NnoTpebHocTH B AoBpOTHOW, COOTBETCTBYHOLMX POCTOB

W paamepos ojexie 1 GEI'YBI"I, a Take JeHemHBIX CpeacTeax.
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4.7 KavecTBO couvansHo-NpaBoBbLIX yCnyr

4.7.1 KoHcynsTMpOBaHWe No BONPpOCAM, CBA3SHHLIM C NPABOM rpaXgaH Ha co-
unansHoe obcnysuBaHue, NneHcMoHHoe obecneyeHWe W NpefocTaBNeHe CoLManbHbIX
ELINMAT, 8 TaKKe COOSHMCTEWE B OCYLLECTENEHWW Mep COUWanbHoW NOOOSpHKKW, yCTa-
HOBMNEHHbIX 3akoHogaTtenscTeoM Pocewiickoi ®egepauunn, aomkHo obecnevnTs KNUeH-
Tam NonHoe npegcraenedne ob yCcTAHOBNEHHLIX 3aKOHOOATEeNLCTBOM npaeax Ha ob-
CMYHHBAHKME U O NYTAX MX 38WNTHI OT BO3MOKHBIX HapyLWeHWA.

4.7.2 Copedctere g8 odopMNEHWHW W BOCCTEHOBNEHMKM AOKYMEHTOB (Ha nono-
MEHHLIE Mepbl COUMANEHOA NOOOep®EY, ONA YOOCTOBEPEHUA NWYHOCTH, TRYOOYCTPOW-
CTBA, NpW HANpaBNeHWW Ha MEeOMKO-COLUMAaNbHYK 3KCNepTuay U T.4.) gonwHo obecne-
4YMBATL PAabACHEHWE KMNWEHTaM cofepmaHve HeoDXoOWMLIX JOKYMEHTOB B 3aBMCHMMO-
CTU OT WX NPEOHAZHAYEHWA, W3NOMEHWEe W Hanucadwe (Npu HeoBXOOWMOCTW) TeKCTa
OOKYMEHTCE MW 3anonHedue dopmeHHbix BnadkoB, HanucaHwe CONPOBOAWTENBHLIX
nucem. Kavecteo cogedcTeus OLEHWBAKOT TEM, B KAKOW cTeneHk oHo cnocobeTeoeano
CBOEBPEMEHHOMY W ODLEKTMBHOMY PELIEHWHD CTOAWMX Npes KnMeHTamu npobnem.

4.7.3 CogeAcTeMe B COXPAHEHMM 3aHWMAEMLIX PAHEE MO OOTOBOPY HaWMa WK
apeHabl HWNsIX NOMEWEHWH B Te4eHWe 6 Mec. ¢ MOMEHTa NOCTYNN&HWA B CTaLMOHap-
HOE YYpEeNOeHWA couMansHoro oGCcnyKUBaHWA, a TalkKe BO BHeoYepenHom obecneve-
HUM HUMNEIM MOMELLEHWEM B ClyYae OTEa3a OT YCnyr 3T0ro YY4pemasHua Mo McTedeHum
YKa3aHHOMo CPoKa, ecnNK He MoXeT BbiTh BO3BpalLeHO paHee 3aHUMaeMoe NoMEeLLEHHE,
OOMKHO BLITe HANPABNEHO HA 3aWMTY KNWEeHTa OT BO3MOXHOW NOTEpWU BCNEACTEME
paznuyHbIX OBCTOATENLCTE 2AKOHHO NPUHAANEMAWEW WNW NONOXEHHOW &MYy XUNoW
nnowaaun 1 HeJonylweHue YILeMNeHWA ero 3aKoHHBIX NPaEe Ha MUnuLLe.

4.7.4 ConedcTene B npefocTaBneqni BECNNaTHOW NOMOLLM BABOKaTa B Nopag-
Ke, YCTAHOBMEHHOM 2akoHofaTenscTeom Poccudickod denepauud, UNK conpoBoxie-
HWe (npeacTaBneHne MHTEPECOB) B CyAaX PasnNMuYHbIX MHCTAHUWA ONA 3alWWTe Npag v
HHTEpECOB OOMKHO rapaqdTHpOBaTh KNWEHTY KBANWMWUWDOBAEHHYD HKpUIWMYecKylD 3a-
LMTY 3AKOHHBIX NPaB W NOMOLLL B LUENAX NPUHATHA 00LEKTUBHOID PELUEHMA MO ero Bo-
npocy.

4.7.5 MenonHenue oyHEUMA ONEKYHOB W NONEYMTENEA B OTHOLWEHUKW Hedeecno-
COBHEX NOMUNGIX NIOOSA, MHBANKWOOE (B TOM Y4MCNe AeTed-MHBANWOOR), HYHOAKLLUKMXCH
B ONEKe W NonedYvTenscTee, AoMKHO obecneyreaTs OKAa3aHWEe NOMOLUW NOJONEYHBIM
KIUEHTAM B OCYLWECTBNEHWM MX NPaBE W MCNonHeHWW obA3aHHOCTEW, OXPaHATE Heco-

BEpWEHHONETHHX NO4ONEYHBIX OT 3N DYHDTDEE]’I EHWIA TPeTeMX NUU, a Talkxe AaBaTb
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Ccormacue COBEpWEeHHONETHUM MOACNEeYHBIM HA COBEpLIEeHWE MMKW OeWcTBUA, npeqy-
CMOTpeHHEX [paxoaHckkM Kogexcom Poccrickol @egepaumu.

4.7.6 CopeicTEWME B OKA3AHWMW HOPWOWMECKOR NOMOLLM M MHLIX NPABOBLIX YCOYT
(ochopMneHe W BOCCTAHOBNEHWE DAINWYHLIX AOKYMEHTOE, OpraHu3auws nomollyW B
BONPOCAX NEHCHMOHHOTD ODEecneYeHnsa W NPedoCTABNEHWA COUMAanNbHLIX BLINMAT, Opra-
HW33UWMA COLMANBHO-NPABOBOID KOHCYNETUPOBAHWA) OONKHO oDecnedunBaTe paibAacHe-
HWE CYTH W COCTORHWA MHTEPECYLLMX KNMeHTa npobnem, onpefensTs NyTH MX pelle-
HWA W OCYLWECTBNATE NPAKTUYECKWE Mepkl (COQEWCTEBME B NOATOTOBRKE W HANPABNEHWMW B
COOTBETCTEYHILLME WHCTaHWMKM HEODXOOMMbIX JOKYMEHTOB, NWYHOe obpalleHWe B 3TW

MHCTaHUMMW, KOHTDONE 3a8 NpoxoxieHHenM JOKYMEeHTOB W T.,El,.:l.
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