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Mpegucnoswe

Llens s npeHyMneg cTangapTraaysd B Poccrickon ©egepaums yCTaqoaneHs PagepancHsiM 3JasoHom oT
27 nexabpa 2002 r. Ne 184-33 «0 TEXHMYSCKOM PAMYNHPOBAHMKS, & NPABUNS NDHMEHEHHA HAUHOHANBHEX
crasgapros Pocouickon agepauud — MOCT P 1.0—=2004 «Crangapraiaumus a PoccuHpcson DonepalHu.
CCHODHBI NONDMEHHAR

CRogeHHA O CTAHOAPTS

1 NOSrOTOBNEH OTHPGLITEM anysoHepHEM 0bwecTBom «Hay HO-HCCNefo8aTentsoiMi UeHTD KO-
TEOMNA W AWATHOCTHI TexHMeoox cucTess (OAD HIALL KOV v TexHa-ackii KOMATETOM N0 CTAMIEDTHIELWA
TK 10 «MepcnecTHBHBEE NROWIBOOCTBEHHLIE TEXHONOMK, MOHEOMMEHT W OUGMKS DHCKOER Ha OCHODE

COBCTREHHOID BYTEHTHYHOID NEPEBOOD CTIHASPTE, YEaIAHHOID B NyHETe 4

2 BHECEH ¥Ynpapnessén DaIsvTHe, HHEODMALMOHHOND 0D SCNEYEHNA M AKKDEOMT UMK DaaEpaANEHON
ArEMTCTED NO TEXHUYECKOMY PEryNApOBaNKID W METPONOTHA

3 YTBEPHEH W BBEOQEH B AEWMCTBME Mpuwiaiow GoqopansHoro fedTeTaa no TaxHHacsomy
PEMYNAPOBIHAND W METRONONMH 0T 15 aekabpa 2006 r. Ne 309-cr

4 HacToswWi CTAHZAPT RENASTCA MOSHTHYHEIM MEXOYHAPOQHOMY cTaHdapTy IWA 22003 sCucremsl
MEHBIKMEHTA KAWECTEA. PyROB0dRlMe yiaIaHna no nprmesens MCO 5001:2000 & opepe oGpaioaaHmas
(WA, 2:2003 «Quality managamant systems — Guidalines for tha application of 150 90012000 in educations ).

HanmeHOsaHHe HECTORWEND CTAHOAPTA WIMEHEHD OTHOCHTENLHD HAMMEBHOBAHUA YEAIAHHOTD MEXTY-
HEPOAHOMD CTAHAARTA ANR NPMBEAEHAR B cooTeaTcTEMe ¢ TOCT P 1.5—2004 (noapaanen 3.5).

MIE P HAN HACTORWETD CTAHASPTA DEKOMEHOYETCA HCNONLIOBATE BAMECTO COBNOHHELX MERLYHE-
POOMBIE CTAHGARTOD COOTRETCTOYILINE MM HAUKOHANGHLE CTAHMIAPTE, CEBQOHKA O KOTOPWE NPUBEIeH. B
ACNONHATENEHOM NPUNOXEHHH G

5 BBEJIEH BNEPBLIE

HMhopuauun 08 UIMOHEHLRE K NECMOMWEMY cmandapmy nyGnukyemcn 8 oxe20dnN uidseaamou
UMBOOMALUOHNOM yREIBMENE s HOUUOHAMsHLE CMANIa0MEE, 8 MOKCT LIMOHOHUD U NONPAE0K — 0 ONEME-
CRYHO UF0S8IMMLY UHDODREUIDNRBX YEETSMenay « Hauuoransibe cmandapmsds. B CIyyvae napecuompa
(FaMENE] LT OIMaEHE HECTMORLLES0 cCMandapmia coomeamcmaoiies yeadomnanus Gydem onyinumwoeanc
8 XEMOCHYHO UITEEASMOM LIHDODUMALLONHOM YXaIamens s HaLoHMTsHEE cmandapme s Coomeemeomay-
MOLLLERA LMDODMBLILA, Yoo A0RNENNT L MIEKCTIE DAIMIHLTOMCR MEE 6 LHODMaULIONHOD cucmasme ofuweso
MCTETOERHUA — M PUULENLHOM Calime Pedapansioso S2eHMCMad MO MEXHUYGCKOMY Pe2yTUDOGaHUD U
MEMpPONosUY 8 cemmu Hamepwam

© Crangaptemchopm, 2007

HACcToOMUMA CTEHAANT HE MOXET BodTh NONHOCTLAD WM SICTWYHD BOCTIPOHIBROEH, THRARUDODAH W PaCc-
NPOCTRAHEH B KA4ECTES OPMURANLHOTD KagaHnA Bea paspewennA PenepansHOND AreHTCTEA NO TEXHHYECKD-
hiy (EFYAMBOBAHMK M METHOMROMM
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0.4 D6wse nonoxMaHAA

HacToAWMA CTAHAAPT COO8PEHT PYEOBOOALLME Y3 38HWA NS YHPEXOeHMA, NpegocTasnAnuw s obpaio-
BATENBHLME YCNYTH, NO BHEADEHIN0 PEIYNLTATHEHON CHCTOME MEHEAXMEHTE KAYSCTEA, COOTBETCTRYWOLWERA
TpeGonaian MCO 2001,

MpruuMBeaBHNAE

1 AnA OB erEA DEIFNLTATHEHOCTE CHOTEME WEHBIEMEHTE kawecTEa TexcT HEO 9004 ccrapneH B8 wouues-
Tapwan ana Tex ofpadioRaTe N yupe Qe i, D0TORN S BXeI AT 28 paunis TRpelosami, yoTaHoE e e A C0 8001,

FARBOTHGO, 10 CTOMLGE Te Bed00SHEE W D0 ENAS DS yNeTETHREIN 0 SIS0 S Tl CuCTau Ml Q=EHTE
KAMBCTEA — BEAMNARE ONDBASNERREA, TOLL0 L8N AOKOE OF Q8 Mprs s &0 @y H L0 A OB AniE CACTEMES kEHE LSS HTE
EAMECTEA TANOBLIMY HE REAADTCA. DOPAIOBATENbHEE YHRESLEHRR JAXHTEDECOBAHN B HOHMMANET 18 BEN0MbI0BEHEN
cTaHRapTa MCD §004 o BOCH LW NP HLLINOE CHCTEW b MEHS W BHTE KESECTRE B CODTEETO TRt G0 CROMMEA NOTREE HOCTR WM,

2 [nm toro wtols CORSKYNHEND 3ATDATH CERAI0NATENEWIT O YHPEKDTHIR HA AHSAPEHAS W NOADEDEERNE CHE Tk
MO ML ARMEHTA EAYSCTRA NPEROAANM € NOOTOAXNMOMY yRYIWEHWD BM0 AeATENRMOCTE, IHOODEHAE A NOQOEpKEMAE BTOR
CE Tk [ 0Nk G Th AR AW PO RR Nk W BaAOM NS HE KEK 00T Wi APOFPANMEA NPOBITON B JABACHWGETH OT BOIMEDE W
MH MBI Y BN OCODEHHOCTER DDA IOBETENEHOT Y PERDEH I,

3 Beidenerneig KYPCEE0M CHOCKY 8 MENCTIE HECMOALE 20 cmasdapma Ay sedens ARA TOSCHENUR M eRcmE udes-
mpnnoso mexdynapodaore crrandapmae IWA F 2060,

PYROBOOA LUHE YIEIIAHHA, NEHBEOEHHBIE D RACTOAWEM CTAHAAPTE, NOMOTYT COPAICBATENLHLIM YYpeRIe-
HHAM CONOCTABMTE NONCHEHUA CTaHAapTos MCD No cHCTEMAM MEHEIENMAHTE KAYECTED C NeOANOrH-ackon
PIEEKTHEDM.

Yuebuuf nnas 0Bpas0BaATENGHOTD YIPERASHHA MOMET ONPESendTh OCHOBHLIE HENPABNSHHMA 0yYeHHR
W POPME CUEHEH IHAHWA. DQHaKD HANWSKE yHebHoM NNaHa He rApasTURYeT YE0anaTacpeHHa noTpebuocTed
W ORHAAHWR NOTROSHTENER, BCNH NPOUSCCE 06 pAIOBATENEHBN YIPEHIBHNA HECOBRPLWEHHE . NoTpoGHOCTE B
RpeayNPesaeHnd JTHX HEQOCTATECE NPUBENa K papaboTie HaCcToAWEro CTaMaapTa B NoMowWs obpaloea-
TENLHBIM YYPEXIBHHAM NPU BHESDEHHN MK CHCTEME! MEHEIHMEHT 3 Ka4ecTea. JansHefwan ouyaHEs yebHo-
ro mnasa o ofpalonarensHLX NPOLECCOB 0 COOTBATCTOMM C YCTAHOBNOHHLIMK TPeGORAHMAMM MONET
MOBLICHTE PEIYNETATHEHOCTE W MPPeRTHRHOCT L YYeBHomo Nnpouecca. BHyTpauise 3y aMThl CHCTEMG] MEHE -
MEHTS KaeCTEA GEacnawMaanT BepRdULaLMED BRNONHEHHA YCTAHORNEHHEX TREGOBAHWA, HAMPEMED A0CTH-
BEHAE JANNAHWDOBAHHBIX MOKIATENEA,

CHCTEMI MEHBAMMENTA KAYeCTES 0DPaIoRATENEHOND YHPEIEHUA JOMKHE NOKI3ATE, NTO SO0 0 HaM
pafoTaeT x0powss. CUCTeMa JOMmeHa BrTh J0CTATONHO BCEe0f beMMmow e, 4Tobs 0Ha oTBAYANA GO WEETHEHM
EPHTELHAM E34ECTEa ANA 0bpasosarantHsX yYpesgeHeA, KouTpons KauYsecTid — CCHOBONONAFa0LMA Npo-
LECC B CHCTEME MAHEOXMEHTA KaYecTRA, MNpH ouewke paboTe MOgeR CNoNMD NPOBECTH TOMHOE HIMEPEHHE.
Ouesy obu4H0 NDOBOAAT BO BpeMA COPaIcEATANEMOND NPOUETCa.

TpaGosanna, NPEBGOLHNLE B HACTOAWEM CTAHIADTE, MOTYT Gl Th JONCAHEHL B COOTBATCTRMKW CO CNE-
urduxof obpalIoBaATENLHOND YYPENOSHHA

HCO 9001:2000 CHETEMbI MOHEOMMEHTS KayecTRa. Tpebonanua®
0.1 OBwHe NoRoRMEHMA

AnA CoIQaHWA CHCTEMB MEHELXMEHTE KaYecTsa TPelyeTCA CTPaTerMHECEDe DEWeMHE ORTaHNIaLMW,
Ha pazpaBoTey W BHeAPEHWE CHCTEME MEHEAMMEHTA KAYECTEA OPAMAIALMH BAMAKT HIMEHALMecA
AOTEEGHOCTH, KOMKDE THEIE BN, BRINYCEABMAR MPOOYRUHA, MPHMEHRGMLE NPOUBSEE, DEIMED h CTRYKTYDa
OpfaHdaLMHe. HaCTOAWMWA CTAHOAPT HE NPeaNonNaraeT eqaHoobpaivn b CTPYETYPE CHOTEM MOHEIHMENTS
KAYECTEA MWW QOKYMEHTALHM,

TpeBonanHUA K CHETEME MEHEMMEHTA KAYECTRE, YETAHOANEHHLIE B HACTORWGM CTAMOARTE, ABNRKTCA
BONONHASOLLWA NG OTHOWEHAKD & TPeboparram ¥ npoaysuud. Migopuauss, obodnadenyan cak aMpaueya-
HHE D, HOCWT XADEKTED METOOWHECKHE YEAZAHWA JNA NOHAMIHEA W18 PAYEACHEHHA COOTBETCTBYRILETD Tpe-
GOBaHMA.

* Mpuae-denmnid @ paMcd 13 CAAOuUs X Muwitnd Mawcm $C0 00T uddsmids MEwcrTy CO0MEdmem oyt w620 pil-
dena FOCT PHCO B001.

I
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HacToAWMA CTAHAADT MOMET HCNONEIOBATLCA BHYTREHHMME W BHELHWMA CTODOHIAMMK, BRTHWER GDra-
Hisd N0 CEPTHDWKALMNA, C LIBTNED OLEHIM CRoCOBHOCTH OPFraHNIaLMH BENCNKHATE TRaGoBAHMA NoTpebuTanan,
PErMAaMEHTOn W COBCTBEMHLIE TPOGOBANKA.

MNpw paspaboTee HACTOALWEND CTAHAADTE BN YETEHLI NPHHLIKNE MEHeOHMENTI KAYBCTEa, YCTAHOD-
nesnwe 8 MCO 30002000 w HCO 90042000,

0.2 MpousccHiA NOAX0A B OGPAIOBATEN LHOM YUDONAEHHK

ObpalceaTenNsHLe YHRERGEHRRA, NPEoCTABNRIOWWE OOPAI0BATENLHLME YOMYIM, A0NHHE ONpeaaniTe
CEOM NPOUBCoH, ITH NPOUACCH OBLYHO ABMNAKTCR MENIHCUMMNHHADHEILF M BLNKS3I0T 8 Ce6A B TOM YHene
BEMCMONATE N YEIYTMH, HANDHMED:

- CTRATBMMYSCKNA NPOUECE ONA SNPE0enaHin poni obpa S08aTENLHOTD Vi DENIEHWA B COLMANGHD-IH0-
HOMWYECHKDA cpane;

= MOOrOTOBES B OBGCNEYEHNE KOMIBTEHTHOCTH NPOaCCOPCHO-NPENoJAEaTaNLCNOND COCTARA,

= QBCAYEMBAHRG NPOWIBOLECTBEHHON COE I,

= pAIpaBoTHA, AHANKI H AKTYIANWIIUMA YeBHbBX NNEH0E W NPOTPan;

= nocTynnesie w oT6op aburypuenTon,

= NpoUyBce oby4eHnA CTYAOHTOS M B0 OUBHKES,

= MTOMOBAA OLGHKA C NPHCHOSHMEM OOy EaBMYCA AKANE MWMBCKOR CTENSHN, NACYRD 00N B COOTBAT-
CTEHA C OWNNOMOM MW CORABTENLCTROM O KOMNETEHTHOCTH,

= BENOMOTATENEHEE NPOLUECCH QNA PEANHIALME OCHOBHEN NPOUECCOR 08y4emMA, HANDARNEHHLIX Ha
BLINONHEHHE yHelHbx NNaxos 1 Nognepxey O0YHaoWMECA 80 NONYHEHHA MMM AKa0EMHYECKOR CTEMErMHM HNH
CBMGaTENLCTRA;

= DHYTROHHUA ¥ DBHEWHAR OGMeH HHDODUMaLNERA;

= WaMEDEHHD OBPaI0BaATE LML MPOWECTOD,

HMCO 95001:2000 CHcToMLI MoHOLEMEHT KavecTEa. TpeGoaaHua

0.2 NMpouscoHBIA NOAX00

HacToAwMA CTaHAART HANPABNEH HA NPMMEHEHHE ANPOUBCCHOND Nogxogas Npw paspaboTre, alegpe-
HAW B YITYHLUBHEN PEIYNLTATHEHOCTI CHETEME! MEHSIMMENTA KAYSCTES © LMK NOBLILSHIS YOO0BNETES-
PEHMOCTH NOTPEOHTENGR My TeEM DERNoMwEHWA 1x TReGoDamIR.

Ona yCnewHors yHKLHOHRPOB HIS ORI AHAIILHR DOMIHD ONDE0SNATE W OCYUWECTIMATI MEHEIHMEHT
MHOMOYACNBHHLX BISWMOCERIGHHEX BMGO0E AEATENLHOCTH, [eATensHoCTh, HCNONGIVIOWaR Pecypchl M
YNPEENAEMARA ¢ LN NPpecipasosasA BX0008 B BLX0AM, MONET PACCMATPHBATLCA KaK Npouece. YacTo
BEXOA OfHOMG RPOLEGES oBPAIYET HENOCPEICTERMHD BXOS CIBayIuend.

Mpeb@aHIS B ORrAHKIALNN CHCTOME NPOUGCCOE HBPATY C WX HAAHTHDHMEILMER ¥ DIAWMONBACTRNDM,
@ TADHE MEHBONMEHT NPOWSCC0D MOTYT CYMTATECA NPOLSCCHBIM NOAXOO0MS,

MperMyLLECcTB NPOUBCCHINT NOAX00E COCTOMT B HENPEPLBROCTH YNPABNEHMRA, KOTOROE oH ohecneyn-
BSET HA CTREE 0T HENHLXE NPOUBCCOR B DAMEAX ME CHCTEME, & TAKHE MPH KX K0MGHHALNA M BIAWMOSEACTEHK.

Mipk NPAMEHERRE B CHCTEMWE MEHGIMMEHTA KIYECTE TAKOR NOOX0I NOQYEDKHBIDT BAWHOC T

a) NOHWMAHKA W DENONHEHKS TREGODAHKA;

b) HeobxogQWMOCTH PACCMOTREHRA NPOYBCCOE © TOMKH IpaHNE A0BABNEHHOR LUBHHOCTH,

G} QOCTHEBHAA DOIVNLTATOR BRNONHEHWA NPOUSCCO8 M WX PEIYNETATWEHOCTH,

d) NOCTOAHHOND YNYHWEHKA NPOUSCCOR, OCHOBAMHON HA ODBENTHEHOM HMINEDEHIN.

MpwbeaeHHan Ha pUCYHES 1 MOAEND CHCTEME MEHEIEMENTA KAYSCTED, OCHOBAHHAR HA NPOLBCCHOM
NOAXOQE, WINGCTRAPYET COAIM MWDy NPOUECCaM:, NPEICTaANEHHBIMM B palgenax 4 — B, 3Ta mogens
NOKAILBAAT, YTO NOTpabuTany WrpaKT CYWacTBaHHYM PONL NPW OApaaanaHKn BogHsx JanHey. MowwTo-
PHHI YAOBNETEOPEHHOCTH NoTpebuTened TpebyeT ousHKM HHDOPMALIMK O BOCAPUATHE NOTPeGUTENAMI
BEINOnNHOHWA MX TR0G00aMWA. MpUBETEHHIA HA DHCYHES 1 MOGENE OXDATHBIOT BOR OCHOBHBN TPRGOBAHMA
HBCTOAUETD CTAHAIPTA, WE BETANKIADYR HX.

Mpoww ey dns e — Kpowms 1060, 00 BCEM NPOUBECEN MOXET NPNUEHATECA ik sInaHeposasne — Ooyuie-
craneie — Mposepes — fedcreies (PDCA®) Unen PDCA MoEsS kpaTed ONECATE Tax

Mrareposasue (plan) — peIpadoTafdTe WenW W NPOUSCCH, WEOSNOAMME S QNE SOCTHEEHHE DRIYNLTITOR B COOT=
BOTCTEEM © TROSonanease NOTRo G Te ned o MOAW TR0 OQFs N80,

Oeywet tansnme (do) — RELpATE NPOYSctn;

Mpoaepes [check) — AOCTOANKED CONTEONAEYRTE W EIWEDAATE NROWSECH K NBOAYLLMED & COABHEHWA & NINATAROA,
wenpe 4 TpeloBaHRAME K8 NEOLYOLRD W COOBWaETE O PO NYNeTATAY

HAeacTeue (pcl) = NPpeANPEHRNARTE JOACTEWE MO NOCTOREBOMY YIFYLGHHE0 NOCAJATENEA NEGYSCCON.

* Plan — Do — Chack — Acl
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Pucyson 1 = WMOogone CHcTokisl MEHSIHMESTE KINGCTES, SCHOBRRROR M NDOWGE CHOM MO N00E

HMCO S001:2000 CHcToMbI MEHOIEMENTS KavocTRa, Tpobonannm
0.3 Cane c HCO 9004

PO 2001 s MCO 3004 Suund paapaGoTaHE K&k COMMAcoBAHHEA NAPA CTAHAAPTOR HA CHCTEMEE RIS H-
MEHTA E-ECTED ARA BONCAHEHAR ADYT APYTA, MO M M0 HH0 NDHMEHATE TAHE HEIABMCHMO. HECMOTHR Ha Ta,
YTO Y ETAHGARTOD PaINHkLE OENICTH NPAMEHEHNA, OHM HMEKT AHANOMHYID CTRYETYRY D LENAX SO0 aHAA
YCNOBWA ONA WX KCNONLIOBANWA KAK COMAcOBaHHDH Nap.l.,

HMCO 9001 ycTanaannaasT TpeboaaHMa K CHCTEME MEHEQMENTA KENECTEA, KOTOPLIE MOMYT MENONBI0-
BATLCA ANA BHY TREHHED NDUMEHEHNHA OPFAHHIALMAMKE, B LANRK COPTHEMEKALIAN WM 33KM0YEHWA KOHTDaK-
Ton. O HANDEANEH Ha PEXYNETATHRHOCT L CHCTEME MOHETEMONTE Ka9EETES NP BN ONHDHMEA TpaGonIHMA
noTpetuTaned.

HMCO 89004 conepsdT peoMeHgauE No Gones WHpoKoMy CNEKTRY UENeRl CHCTEMB MEHBIMMEHTI
padecTea, e HCD 8001, ccobanHo No NOCTORKHOMY YNy -ILLAEHAED SEATENLHOCTA OPraMMIaLMN, 3 TaRoos ad
MPPEHTHEHOCTH W DEIYNBETATHEHOCTH. MICO 9004 poxOMeHOYeTCA Kak DYROBOACTEO ANS OPFaHMIALMA,
B CALNDE DY HOBOACTED ROTODLOL, MPGCMEIYA LeMb MOCTORMMOND YITYYLLE WA DEATENHGCTA, MEnaaT BhdidTid 30
pasi Tpebosamyi MCOD 29001, QoHaso o0 He NPeOHATHAYEH OANA Lanel CopTHEUEALNM WM JAKNIKSEHWR
HOHTRAKTOR.

0.4 CoBMECTHMOCTE C APYTHMH CHCTOMAMA MEHEONMAHTA

HacToRAWMA cTauaapT cornaconad ¢ MCO 140011998 ana ynydWeHHA CODMOCTHMOCTH JTHX O0YX
CTAHQAPTOR B MHTEPeCEX COOBUBCTER NONLIOBATENER

HacToRwWMA CTaHaERT HE COOePMNT KOHKDETHLE TPeBOBaHWA & ADYIMM CHCTOMAM MEHEINMMEHTE,
Tan E3K MBHELEMBHT XL Ry REOWMER CHa 0k, MEHSORMEHT NPOHECCHOHANBHON 300p00EH M D30
NACHOCTH, d:rI-IHHHGﬂHblﬁ SAEHE MBI T AT MOHEORWMEHT DACKDD. DEHIKD OH NOIBONRGT OpranHHIaLMA COrMa-
CODATE MNH AHTENHADORATE Cilk0sh Eﬂﬁtm&ﬂhﬁl‘iﬂ CHCTEMY MaWdOREHTE KEaSECTDE © ODYTWMA CACTEMEMW
MEHBONMEHTE C COOTBRTCTEYIOWMMK TRabooanuAMK, OPravuaaumrs MoMaT a0anTHpPOBaTe SeRCTaYRILLYSD
CHETEMY| B MEHETMEHTA ANA COATAHNR CHCTEMEI MEHELMEHTA K eCTRS, COOTBETCTBYROLSA Tpeboadnm-
Al HACTORALWETO CTaAMOADTA.

Wi
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HAUWMOHANBHBIA CTAHOAPT POCCMWUCKOW OQ©ENEPALUMM

CHCTOMbI MEHOIEMOHTA KAYOCTED

PYKOBOOALME YKAIAHWA NO NPHMEHEHWKO TOCT P WCO 9001—2001
B CREPE OEPAIOBAHWUA

Quality managemenl sysiams,
Guidelines for the applcation of GOST R 150 9001 —2001 in education

Oars naegeMaf = 00T = 0801

1 OBnactb npUMeHeHHA ANA 06pa3oBaTeNbHbLIX YYpexOeHHA

HacToRLMA CTAHOAPT YCTAHABNMBAGT Py KOBOLALLING YHIaHWA Mo NpuseHao WCO 9001 s obpasoaa-
TN YYPEREOHEAY, NPEOOCTIEMAALWY O0paI0BATENBHBE YCNYTH.

STH PYRDBOQAILMAE YESIAMWA We QOGARMRI0T, HE JAMEHADT W He waMewAT Tpeboaanin MCO 50017 . O Ha
NPEqHAIHAYEHE ONA KCNONLICRIHWA B QOMDBODAX NPK OLEHKE COOTRATCTEHA MNK ANA Uanah CapTHdMKaLIMi,

Kt fiywi MO0 9001, JasfiouaHnisin B paMKY B3 CANOU ML HWHAR, APMBEAGH 38 TERCTOM COOTRAT-
CTEYHHLETS MyHETA HACTORWEre cTauaapta. TexeT MCO 9004, 3asnouoHHM B DIMEY M3 NYHETHDHB MHAR,
NpHBaNeH ¢ WeneD oHecnauwTs NONHOE DHOEHAE BOAMONMHOCTER NOCTORNHOID YIYHLWeHHA JEATANLHOCTH
OPravuaaL A",

HCO S001:2000 CHCToOMEI MOHDIEMOHTS KavecToa, TpeSoDaHnm
1 DENACTE NPHMEHEHHA
1.1 OGwHe NoONoXeHHA

HACTORWMA CTAHQAPT yCTaHAENWBAET TRED0BAHKA K CHCTaME MEHALRMENTA KRSCTHA B TeX CITyany,
KOTOA OpraHHIALHA:

a) WyWOSSTCR B QEMOHCTDALMA CEORR CROCOGHOCTH NOCTABNATE NPOOYELWD, OTEBM30WYI0 TpeGona-
HHRM NOTPEGUTENOR ¥ COOTEATCTEYIOWHM oORIaTENbMHLM TReEOBIHMAM,

b) cTEEUT CEOeR UBNGLKD NOBLALEHWE YOI0BNETEOPEHHOCTH NOTReBHTeNned NoCpeaCTEoM MpeKTHEHD-
fG MPMMEHEHRA CHCTEME, BINHER NPOUSCEH NOCTORHHOMD 88 YNYyHWEHWA 1 obacheweHREe COOTRETCTEMNA
TpefGoaaruam noTpebuTensn W obRaaTeNs LM TREBoBaMHAM.

Mpusdsunids-—B astToRwouw CTAHQRHTE TEPMtH aNPOSYNYHAS NPT TOMBOD © Qe S ao o
Ana ROTREGHTEAN WAW SATHEGORA st Hu REBOSYOERE.

1 OBnacTi NpHMEHEHAR

HacToAWWA CTARLADT COARPAHT PEKOMEHAILNKA, KOTODLIE BXO0AT 33 PAMKH TREGOBAHNA, NPMBHI0H- |

i 8 VGO 2001, v BN0Me T PACCMOTPENKE DEXYNILTATHEHOCTH W MPDEKTHINOCTH CHCTEMBI! MENELTEMONTS |

'HE"'IEETH-H i CNegoaaTernsHO, W NOTEHLWANG MO Yy S LS HE BCEA QEATENLHOCTH OpraHMlauxy. Mo cpagHe- 1
rm-uu ¢ MCO 8001 warm, HANPAANSHHLS HA YO0ANaTEODEMHOCTE NOTREGUTENSH M KAYECTED NPOAYELMA, Dac-
VIMPDHE, B HAX DENOYeHE YAORNOTBOPGHHOCTE BODX IAMHTOPOCOBEHNMWY CTOPOH M AEATENLHOCTE

! OPraAMMIBLAN B LENOM.

* Mpuesientbe & pRMKEE Opadbssme HOD S007 o HCO 004 ponsocmpnas s aas! OO OREDE G yiiu tid
gpseuprmaw FOCT P HCO 0001 o FOCT P HCO 8004,

HManarue oHunaNEHO8
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HECTORLWWA CTAMARDT NDUMEHUM K NPOUBSCCa OPFaMHIALINN ¥, TaKw OBPAI0M, MDHHLWNE mu&,n;i
HMEHTS KAYBCTEA, HA KOTOPMX OH BAIMPYETEA, MOMYT GuiTe PACNPOCTPANOHL: HA BLKD OPFAHWIALWO. Bruruma- !
rHIHI B OaMH0M CTaEHOapTE COCEAOTOYEHD HA SOCTHANEHAHE DOCTORHHOND YindWeHewe, IMEDEAEMOong |
CTENEHEN YAOBNETREOPEHHOCTH NOTREGHTENeH ¥ APYIMX JANHTEPECOBANHE CTOPOM,

HacToRWMA CTAHGAPT COOSMMHT METOOHYSCHHE YRKAIEHWA W DEXOMEHOALWW. UH HE NPEAHAIHGYEN Hlt d
: AMA CEpTHgRMEILME WMH MCRONBICBIHKA B KOHTPAKTAX W ErMAMEHTI, HE AME HCHONLIOBANHMA B EAYECTRE :
| PYXOBOACTEA N0 BHeapenwo UCO 9001,

e—— ——m e m m— e m mmm m— e m—m m— e mmm m—m m—m m—— m = —— = —— = ———

o

s
-

WCO 9001:2000 CHcToMb MOHOANMOHTS EAY0CTEA. TpoboBaHWn

1.2 NpHseneHne

TpabonannA HACTOALGID CTAHAAPTA NPOAHATHAYSHE ANA DAY OQFSHNIALNA HEIABUCHMO O BUGA,
PAIMEDD W NOCTABMASKON NPOOYRLIME,

Ecnm kanoe-nwio Tpefosamief | HACTORWEND CTAHGAPTA HENLIA NPAMEHNTE BBROY CIeUWEMEN Opra-
HIAAZLMA M 88 NDOOYVELNE, OOMYCKAETCR 60 MCKMIMEHNE.

Mg COENEHHEE WCKNTRE HHAX J3ABNEHARA O COOTRBTCTBHMW HACTOALLSMY CTAHIIPTY NDWEMMM, DCIH
ITH HCKIMEHIHA NOSNAZA0T Nog TReGoBaHHA, NPHEEIEHHEE B DEIOENE T, W HE BNHAKT HA CROCCBHOCTL Wk
OTBETCTEEHHOCTE Opranniauvd obecneymaans npogysuwed, oTeeqvanwed Tpeboaannam notpelutensd v
COOTBATCTEY MMM obasatansHeis Tpeboaannam.

2 HopmaTHBHLIE CChLINKA

B HacToAWeM CTAHAARTE MCNONLIOBaHL HODMATHEHEE CORMKM Ha CNAQYIULWE CTAMIAPTH.

MCO S000:2000 ChcTemil MeHe#MENTa KaYecTea. DCHOBHBIE NONOKEHKA W CNoBAPL

HMCO 8001:2000 Cucrome: MeHeqaMenTa kadecTea. Tpeboaanun

HMCO S004:2000 CHcTeMp MeHeIMEHT KaYecTid. PeromMeriaums no yNy-uweHu JeaTeNsHoCcTH

MCO 100072003 CucTems MEHEIsMEHTA KI4YECTEA, PyHOBOORLME YEAIAHHR NO yNRaBne s ko
rypaumen

HMCO 10012:2003 CucTeMbl MOHEDEMOMTE HIMEDEHER. Tpebonaria E HIMEDHTENbMbM NPOUBCCAM M
HIMEPUTENEHOMY CBOpYADBAHMD

MCOTO 10013:2001 PeaxoMeniausn no QOKyMEHTHPOBAHWO CHCTEM MEHEOXMEHTE KAYECTEA

HMCO 19011:2002 PyeobOORWWe VEIIAHHA N0 IVOAWTY CHCTEM MOHOLEMEHTE EASOCTES WHITH CHCTEM
IKONOMASBCKDND MEHEIRMENT

3 TepMWHBI M ONPEASNEHHA NPUMEHMTENLHO K 06paloBaTensHOMY
yupexaeHHIO

B HACTOALEM CTAHIAPTE NPHMEHOHE TepsuHel MCO 9000, a Takee CNeayowme TEpMMHE C COOTBET-
CTHyRD LA ORDCOENmaARARN,

3.1 noTpaburans (customer). Dprammlayms Wi MWy, Nomreasouyaaliuea) npody s (yenyry),

[MCO 9000:2000]

fApusep — Mompefumens uomem Swme nompefumenss (8 ofpajossnuy — ofwuno olfywsmuuldcn),
ETUeMMOMN Uy Toxyramenss @ ofpaloasnuy — ofkvNe AULD WY ODEAHUISLUR, PUNINCUDFOReenan)
a8 Fyar W8 S0EH, KOMOPOE[aA) Womem manes Saif s o680 0 UMER), SoHETHLIW AOALIoadmenes (4 08paioas-
Hul — ofsiSH0 AUUO LAY GREAHUIALUA, ROMOpaR uMeem doxod am ofyverdul, MoAyYeHNoEs obyvamiusca).

3.2 3AWMHTEpECOBAHHAA CTOPOHA (inferested parlyl NMuuo wnm rpynna nvy, IaHHTEPacosaHHES B S8R-
TENLHOCTH MMM YENEXE OPraHMIALIHN.

[MCO 9000:2000]

fMpusep — Jauxmépecodinal cmoposs Momem Suime fTompefumaenss (1.1), sccoyuayued podumensd,
dpyrui ofpaioadmensriis pepeademnies (18] uau ofuecmaoi.

Mp v @S B A6 = ppnnd AWy MOEET BXN0SATE B O06A OPrAMAAELMIGD, B8 SB0TE WNW HECOONBD OPFEHAARLNEA

3.3 ofpajoaaTensHbIA Npousce (educational process). Npouecc coaganua OGPaI0BEATANEHON NPO-
Ayelsd [npegocTapnedHs obpasopatensHon yonyri (ca. 3.4]].
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34 obpajosarenusHan yonyra (npoaysuda) (educational product): Yeonyra (npogykaima), CRAIIHHAA C
ocfpazcaanmes,

MNpoweundee—MNpeagoctannesns olpaloBEATaNLHOR YCNYTH UMOMGT BCNG4ETe B cola nudopuaynn of we-
NONGIOEAHAM NROrpaMuMHOrD ofetneotnan, aonapaTrex cpogoTn IO wni Bpuasie SOCHTENEE, BENONEIYBMEIN CAx
BEROMOTATEMsEE COBGOTEE ANA eIy H nedOopMaLtE A CONDANODTH C Dl B0 s S0,

3.5 ofpazcsarensHod yYpexgoume (educational organization): Opravusaums, NpeaocTaBnArMULaR
ochpascaarensyi yonyry (cm. 3.4).

3.6 nocranwmk ofparosanna (education provider): NMuuo. npegocTaBnAWES (NOCTARNAKCUIEE)
cbpascaarensHy yoryry (M. 3.4) obyyanowHmcs,

MpawouadEo— BuscTo TEPUMEEE anOCcTRBLAE CEPRICRAHUAS WOMYT BT NpAMAHAME CRLENPERATED Top-
BN, IR B ARRECHMOCTH OT HAERCHAR NS CO0B0meioTom W Chaysd s Dﬁﬂl!ﬂ““ﬂhﬂm YWpOEOEHEE, -
fipeiap NPEOOIABATENs, TREHED, A0UEHT Win APOGHECCOp.

HCO 9001:2000 CHcTeMbl MOHELEMEHTA KadecTBEa, TpeboBanmA
3 OnponeneHnR

B HACTOAWSN CTIHOIPTE NPUMEHAIT TEpMMHE ¥ onpoganeta no MCO S000.
MNpHBageH LS HEES TEPMHHL, BCNONLIYSMGIE B 3T0M waganus MCO 9001 ona onucanEa Len NoCTas-

KM, il HIMEHBHL ANA OTDAKEHWA NPUMEHRSMOND B HACTORLLGS BPEMA CNOBAPR TEMMUHOE,
MNOCTABLWME —» OPrAHWIALMA ~+ nOTReGUTeNL

TepuuH «OprasyiaumMas JAMEHAET TEPMMH «NOCTIBUHE , HCNONsIyessd o MO 3001, u oTHocHTCA K
0GLEKTY, B OTHOWEHHM KOTOPOND NPUMEHRAETCA HaCTORMA CTAHGAPT. Kpome TOM, TePMMH «NOCTABLYHMKS
FAMEHABT TEpMMH & CyBNOAPATMIS

B TexcTe HACTORLEO CTAHAIDTS TEDMIH aNDOOYKLMAS MONMET 03HIUATE TAKNE « yCNyTys.

4 CucTeMbl MEHEOXMEHTA KAYECTEA

4.1 Obwue Tpeboaanua AnA oGpaIOBATENLHOTD YYPOROEHWA

HacToRWMHAE NOAPSINEN HOCHAT DYHOIAMENTANGHEN XIDAKTED W VCTAHABNHWEIOT GCHOBONOMNaraOWmWe
Tpebosanna WCO 8001 npumenrTensys K obpaiosatenswomy yypewgewio, Tpebosania of paHM-MBaNTER
cnanysoLms, OSpas0BaTENEHOR YEDENISHNE OMMHD:

a) onPEnenATs NPOLECtH, BN 30WWE B oeda opMApoBanne obpaioBaTaNuH0R NPOrpaMMs, opra-
Huzaywo y4elHono npouecea, NnpegoctTanneHre 05paIosaTensHuIX yCyr, ORrandIanWd ¥ NpoBegeHie aTrec-
Tawwn COYaDUWKKECH,  YNIPAANATE ITHMA NPOUSCCAMK,

b) yoTaMaBNUBATH YCNOBHA NEHoMEM 05DA0BaTENLHOR NPOMYELMNA (YCIYrM) Npd pean1aauyxm oSpaso-
BTNk NPOUSCTOR;

€] MOCTORHHG YMyYWATE 3TH NPOUBCCH M BLOBNATE HEOEXOOMMEID PECYDCHL.

OfpasonaToneHoe yupoRLeHme JOMKHD TOUMHD ONPEoeNHTE OEMACcTE NDMEHEHARA CHETEME! MEHSIH-
MENHTE KA4ECTE B Oprannzaymy, Hanpusep, 310 moryT Bome kadenpa | GaxynsTeT ) wne weona o paskax Sonee
KpyTHHON0 OBPas0aaTensHoro y4pesaenns, 0GpaioeaTensHos yHpasdeHsHa B uenom nnn ace obparxoearens-
HBHE YUDERAGHHA EABPAMEHOND WM PAHOHAMLROMD (MYyHHLIRAANSHOMD) MOOMMHEHIA.

YeTanoonamve obnacTv NpUsieHeHin NoWoEaT obpaioiaTensbHoy YSPeIeHMD HKIEHTHDWUMDOBATE
BLICLLEE PYNOBOOCTED W NOHATL XAPAKTED CHCTEM W NPOYScCon, HEOGXOnMMELY ANA AOCTHASHIA YO0BNETEO-
PEHHOCTH NOTPEGMTANA M NOCTOAKMOND YIYHLIGHIA ABRTENEHROCTH OBPAIDBATANEHOMD YUpOHaaHIEH.

70 TaEHE NOMOEET WIOHTHOUUMPOBATE NPEOCCTARNAAMBIE YCNYIW, YTO ARNAGTCA CYLBCTDAHHEL D
HOBHTWDHKALMA W ONpegenasii NnoTpeluTenen W QpyTEx IHTEPeCOBIHNBI CTOROH.

CHETEMA MEHSINMEHTE KAYECTES & 06Paa0BaHMM QoMsma GEITe CCHOBAHA HA TERMMHONGIMK, CONaMEa-
LeAcH B yuobess nnavax, yabHom W ApyTHx NpouUsccax obpaloBaTaNLMOTD YK BHWA, B0 OPraHHIALWGH-
HOR CTRYXTYPE, OTEBETCTIEWHOCTH, PECYPCax, KOTOpwe obecnevsHBanT EavecTeo obyqerda. Tpebobanwa
CHCTEMB! MEHEANMEHT S KANECTES J0MKHL OXBATHIBATE BONbLWYED 48CTh ABATENEHOCTH NERCOHANA # NOCTaB-
UWMKOB OGPAIOBATANLHOM YYpeXAeHHA. YnpasnoHse ofy4eHren MoxeT GuiTh OCYWECTENEHD BO BROMA
CNBOYFWMYE NPOUSCCON;

= aHanul noTpebuocted 8 obysenws (npodoprenTayma);

- (HOPMUPOBAHME y4oBHOMD NNaHA;



FOCT P 52614.2—2006

- OPraHHIALMA W Npodegerne yuwilnoro npoyecca;

- CRFBHH3ALAA W NPOBEASHNE OUEHKH W aTTecTaywn ohywanwmxca;
= NoBLiWEHWe OOPAIOAATANLHOM NOTEHLMANS OPraHKIaLMK,

= PYHKLHOMUPOBAHHE BubnuoTer, MACTepCKMY W NAGOPATODMA.

HCO 9001:2000 CHcTeMbl MeaHEAXMEHTa KaYecTEa. TpebopaHMA
4 CucTeMa MOHEQKMEHTE KA4eCTRS

4.1 O6wwe rpeboanun

OprannsaumMs GornsMa paspatoTate, Ja00KyMEHTHPOBAT, BHEAPHTE W NOSOSPHHEATL B padowem
COCTORHMH CHCTEMY MEHSIMMEHTS KEA4ECTRA, NOCTOANHD YITYMLWATE 88 PaIyNLTATHBHOCTE B COOTRETCTRMH C
TpeboBanHAMK HACTORWEND CTAKAAPTA.

DpravuIaUms JonsHa;

a) oNpeaenaTy NPOUECCH!, HEOOXOANMBIE QIR CACTEME MEHEIKMEHTA KAYECTEA, M MX NPAMEHEHNE BO
BCail opraswaaume (s, 1.27;

b) onpeaenATs NOCNES0BATENLHOCTE M BAAMMOOEACTENE ITHX NPOLECCOR;

C). ONpeaenATL EPUTERHH  MeToau, HeoBNoaHMbpe ANE obecneYe U PEIYNETATHOHOCTH K3K NP OCy-
WACTENEHMA, TAK | NPH YyNPABNSHAA ITHMH NPOLECCAMM,

d) obeCHBYMEA T HAMMKE DBCYPCOE W MHgODMELINN, HEODXOOMMEBX QNA NOAABDN ITHX NPOLBCCOR
WX MOHHTODMMIA;

@) OCYLWECTRNATL MOMHTODHHT, HIMEDEHWE U AHANKI ITHX NPOLECCoB;

) NpuHUMaTE MepLl, HECOXOAMMBIE ANA QOCTHXEHWUA JANNAHMPOBAHHLIX PEIYNLTATOR W NOCTORMHOND
YIYHLEHMA JTHX NPOUBCCOS.

OpravniaumMs JON%HS OCYUECTRNATE MOHSLEMENT ITHE NPOUSCCOD B COOTRETCTENA C TRelonanmamm
HACTORLWErs CTasaapTa,

Ecnu Opras3aums DOLUSET NEHeAa Te CTOPOHHAM ODFaHMIALMAM BRINOMHEHWE KaKOMo-NkGo Npouecca,
BNMRAKALEND Ha COOTRETCTEHE NPOAYRLWA TREGoBAHHAM, OHS SOMEHS OBECNEYHEATE OO CROER CTOPOME KOH-
TPONE 33 TAHM NPOUESCCoM, YNPIBNeHWE WM QOMeHO Bl Th ONPEAENSHD B CHCTEME MEHBINMEHTA KIYeCTEa,

Mpumevsasne—B ApoUecCE, HEQBXDINMEE MR CHCTEME MBHELTEWEHTA La4ECTRA, CNEAYET BRNHYaTe

APOHBCCE FMPARNTIHSCE0R QUATENSHDCTE DYCOROacTRE, obacnadenns PRCYRCEMA, NPOURCCH NANTHREOID G eTi Npo-
AYELEAA # AIM OO R

4 CucroMa MoHEIEMEHTA KAYACTEA
4.1 MeHopEMOHT CHCTOM W NPpoUecCon

YonewHoe pyRoooacToo W yNpapnesne opranniauqed TpelyeT CHCTEMATHHECKOND W OTEPWTOND
MeHeaMenTa. Yol oBSHTECA Yenexa, cNegyeT BHEdPUTE M NOAGePHHBaTE B palicuen COCTORHMKM CHCTE-
Yy MEHEIEMEHTA, PalpaboTanHyn SR NOCTORMHOMD YAYYWEHHA Pe3yNETATHEHOCTH W MpHexTHBHOCTH
OPFAHWIALMK & yHOTOM NOTROGHOCTER IAMHTOPACOBAHHBIX CTOROH. MarkasiibHT GRIaHHIaLIWN HADAOY ¢
APYTHMA SCHEETAMKE DRMOUART MWEHSIEMAHT KIYECTDA,

Beicwemy pysoBoOCTEY HeohNOQWWD COI0aTE OpraHMIaUMID, OpHeHTHDOBAHHYRD Ha noTpeduTans,
CTEOM:

a) ONPeEnSHna CHETEM i NPOUBCCOR, KOTODGE MOMYT Bl T SOTKO MOHATEI, NOLBADIHY Tl MO HE MG
TY W Myl © TOYRH IPEHAA PEIYRETATHEHOCTH W HPDEKTHBHOCTI,

b) obecneususs PEIYNETATHEMTD W HPPaETHIHOND DRNONHEHAR ¥ YNIPDIBNEHAA NPOUSCCIMN, 3 Tax-
W NCKBIATENAMA W aHHLIMK 408 CNPagenoHA YO0anaTEcPHTaNsHoN SEATENEHN0CTH OPTaHNIaL N,

- ONPEABNEHKE W NDOABKENHE NPOUBCCOR, DAOYWHMX K YNY-ILGHMO AEATENEHOCTH ODTAHMIALMA;
- cH0p ¥ MCNONBIOBAHWE DAHHEEX W MHPOPMALKK O NPOUBCCAX HA NOCTORANHON OCHOBE;
- PAIBMTHE B HANPIANEHWH NOCTORHMOTD YITYULLEHWA,

- HCNOMBI0BAHAE NOAXOAALIHX METHA0E JNA OLBHIH YIYYLISHUA NPOLECCOB, TAKHX KAK CAMOGBHKE W
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4.2 TpeGonanuA K QOKYMEHTILHMK

4.2.1 OBuMe NONONEeHKA

Mps NNAHMPOBAMMA CHCTBME MEHEIRMEHTS EIYECTED 1 p31paboTee PYNCBOICTED NO KaYecToy 08paio-
BATENBHEES YYPOHRIOHHA MOMYT YCTAHABNWEA T TPEGoBAHMA MNK CCRNATHCA KA TPEBOBAHHA, HE YCTAHOBNEH-
Hisa WO 3001 (e, MCOMO 10013), Taxkeé Kak CRSOYIOWME, B HE OrDaHMYSHHEIS WM.

= HEOGXOQAMBE GRTAHAIDLNAN TEDMMELD W 0N DOOEMENARA;

« OBLLARA CTPATEIWA OPraHRIaLINE;

= 3AKOHL W HODMATHEHD-NPEE0BLIE BETH, NPHMEHREMEIS B DPraHHIALWW;

= HEOGXOAMMAR KOMNETEHTHOCTE NPENONABATENECROND COCTARA (NOCTaBWMKOE oBpaloBaHWA);

= AEKPAAMTODAHHEE H CERTHEHUMPOBaHHLE ObPaIoBaTENLHBIG NPOTEIMMB;

= yuefuble NporpamMMel ¥ y4ebHme nnaksl,

- MpOFpaMlsl OB WSHMS KBARWDRKELMK, NOAFGTORNM W NePEnoanROToRKE RPenoAasaTanLCrOF0 COETA-
B3 i MCONAN;

- BEMOMOTETANLEE CIyWG DD 3HAIBLIWA.

4.2.2 TpeGopamKa K OOKYMEHTALMMW B 6GpaIoBATANLHOM Y4 DO ROBHWH

4221 PywoBOOCTED MO KIYECTHY

PyroBOECTEO M0 KAMECTRY QOMSHO BLNDYaTe B Coba onwcamng obnacTi NPHMEREHER CHCTEMB MOHE -
MMEHTA Ka%ecTea obpalosaTensHoro yYpesoeHns, NoCnegosaTensHOCTs M B3auMoaencTerwe ero obpaioaa-
TeNkHBE M BCNOMOrATENEHEY NPOUSCCOE. PyRoBOqcTeo No EAYECTEY O0MKHO BEMOYaTe B ceba aBce
NPT HAMDNE OKYMENTHDORAHHEIS NMPOWEaY P, Tpebyesmwe WCO 3001, W kpuTepsy, HA KOTODX OCHOBAND
CHCTEMA MEHEANMEHTS KIVECTBE, WM COOBPMATE CCLUNKH WA 3TH NPOLBOYRE M KPWTEDWUH,

4.2.22 Ynpasnenwe gokymeHTauned 8 o5pasoeaTensHoM YHPeIeHHH

im0 ynpannasin GoKyMEHTAUWER ABMROTCA ohecne e e NOCTORNHOR AKTYANHIALAN M O0CTYNHOCTH
LORYMEHTIUMH CHCTEME MEHELEMIHTE KIMecTRa. [NA QOCTHMEHHA ITCR wend obpaloaaTaneHoe yIpasge-
HHE QOMKHD YCTRHOBUTE JOKYMEHTHPOBAHHYW NPOUSAYRY, ONHCLIBAOWYI0 NOPAKOR

- MAMEHEHHR, AHANNIA W 006 PaHWA BHYTDEHHEN A0KYMOHTALNNW, BRMOYEA 68 RASHTAGMCALIHO M ETaTYE
NOpECMOTD;

= YNPARNEHWA DHSWHER JOKYMEHTIUHNEA, IMagHsi 0B pazom HeohXoJMMbIMH HOPMATHBHO-NDIBOBEIM KU
AETAMA, EOTODRE CNEOYET NOCTORAHKD ACTYAMNUIWPDOBA T,

= OBBCNEYEHAR GOCTYNHOCTH SOKYMOHTALWA MapCOHATY OPTEHHIALWN;

= YAPARNEHAA OEMUMANLHBMA JORyRENTIMA ofyuauwrcs AnA obocniuHER NPOCNEEHEIEMOCTH
OOpaIoBATENLHEIX YCNYT W BEpHgaUME BRENoNHENHA TReboaaHni Ha YCTaHDaNEHHLIX obpasoBaTeNbHBIX
atanax.

OO kysa@EHTIUAR, OTHOCHULARCA K ONPE Q0NN MPOLECo0E 00 ysaHna, WX yTIDaRNGEH MK W KOHTDOMND, 8 Tak-
O QOKYMEHTIUMA NO BCNOMOTATENLHOMY DBy HMBaHYD o Buty ynpaanaesod [, 7.1}, Qoxywenta-
UMA, BLAMYLBHHER BHYTPW OPraHH3auWe, OoMwHa GuiTh NpoaHanWIMpoaana W onobpeHa Ha nNpaaueT ee
AOSKBATHOCTH W COOTOATCTREMA YOTAMOAMEHHE M TR GOBAHMAM.

HMugopmausn of Manarie yiebrueon wns yaebsx MATepHANDE, NPaKTHEYMOB, YiebubiX Nocolug MnK
ApyToR yebHoR NMTEpaTYPt A0MeHS BT YNPAasNAeMod ¥ NPOCNesHBIaMOA Ha ITANS NPOSKTHROBAHMHSA W
paspaboTIM.

Mpousaypel PEMMCTDALME KYPCI, CTPYETYDA NNAHOB yuobubix A0HATHA, WHCTDYRUMK N0 CTPYRTYDE
HEYYHO-MCCNEN0BATENLCHOND OTYETS W T, SOM%HE NOALEREHEATECH B SKTYANHIMPOBAHHOM COCTORNMM MR
obecnedeHnA HeobXDOMMOR KODPEKTHOCTH W EDMMNNEETHOCTA QOKYMEHTALWN CHCTEME MEHBIEMENTS KI-eCT-
BA, HAXOQRAWEACA B OEpaLWS M,

CheTenia yHipaBnewis GO MenTaLMen Qo BioqaTe 8 celba yenosus ynpanieHg BHeilken foKy-
MOHTAUWEA (HANDWMOPD, JAK0HOOATENLHME AXTH, NPIBWRD, NOCTAHORNEHHA NPABMTENGLCTEA, HOPMATWD-
HO-NPAB0BLIE KT § OBNACTH STTECTaUMW ¥ T.4.).

4 2,23 YnpaaneHWe 3andcAme B 0SpaicaaTenbHOM yupasiieHEn

JanvcH 0BeCNeYHBanT MHDOPMALMKD O TEEYIWEA AERTAMNBHOCTH ORTaHMIALMK, HANDHMED O PEIYNLTA-
Tax, MOMyHEHMR H3 KKL0M 3TANE Y4ebHO-NEOaron4ecsors Npouecea (NpegocTannoH s obpaiosaTen bk
yemyr).

DEpaI0BATEMNLHOE Yy DERSHWE GOMEHD OGDATWT b BHNIAAHIES HE CPHOK XPRHSHWRA ZAMWOEA K NODAS0E Dac-
NOPRABEHUA MMK, $OTODEN OBLYHO YETAHROANSHE B COOTBATCTENMA C IAKOHONATEMEHsIMM WWNKN oGRIaToNsHS-
Mk TRRGOBAHRAR,

OSpalcoaTenLHOR Y4PERAEHIE JONKHD YNPABNATE Jandcame of ofyuernd u ofyuasuimxcs b cooTeeT-
CTBHA C YCTAROBNEHHEMH NPOUSAYPaMI°®, 3TO TaKWe SOKYMENTE KaK

* Badawid Januced dofxno CoOMmadmomatdams Janoqy Poccudenod Gedepsyun Mr 5351-1 am 09.07.1993 2. of
SEMOPELON NSOSE | CAMS =Y RPSEAN (¢ UlsdngnuAsy om 1807 1995 2 20 07,2004 & ).
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= OTHET O NPOSKTHROEIHWA ¥ paipafoTre y4elHoro NpOUeCcCa (HANEHMER, O COCTABNEHMH Y4eBHoro nna-
Ha);

= 3ANMCH O KBANWDHKALMA NPEN0JABATENGA ([COMOATANLCTEA, CapTHMKATE M ADYTHE QOKYMEHTE, O
TR 00U KBANADMEaLNIG),

= 3anMcH Of oUEHES BOASEBACTEMA NPoOUECCH O yeHua (HANPHUMEP, OLUEHKD KIYECTES NPeNoaaBanHUaj;

- JAMUCH O paboTax, BuINONHEHHLN O0YYM0WNMKCA, W OTHETE NG 06y-eHMID;

- CEMABTENLCTE0 00 OROHYAHNH YIS 5HOND 32D A6HNA [CEUIBTANLCTEO, YAGCTORSDEHWE, AWNNOMNA T 0. )

= JAMWCH O NOTEPAX, YILephe Wik HeRoGpoCoRaCTHOM MCNONBICEAHAW CHYUIRLLIWMWCA BONOMOTST R M-
Ml MATEPHANDE;

= AN,

= JanncH o0 YHICTHH B HOCTB 00 HKAX,

= JANUCH O NPOHIBOGCTREHRHOA NRAKTHIER,

- 3annck of BBTOPCKOM NPaBe WHNK PEIPEWEHNE HA NPAB0 WCNONLIDBANUA HHODMALME,

Dcobisie TpeboBaHa, YCTAHOBNEHHEME K 33NHCAM CHCTEME MAEHEHMEHT A KA4ECTEa 06pal0BaTENEHOM
YUPENEHNA, ONPESeNGHL D paigenax 5 — B voxonn va 4.2.4.

WCO 9001:2000 CHcToMb MEHBAWNMEHTS KauecTaa. TpebonaHMa
4.2 TpeGoaaHwa ¥ QoY MEHTALMMA

4.2.1 OBWwHe NonoMEHKA

[orymeHTaLMA CHETEME MEHBIMMENT KINECTEA AOMEHE BEMIOHATE!

8) QoEYMEHTANEHD CPOPMAGHHLE JAANMEHNA O NOMMTHDE W WEns & ofnacTH KauacTRa;

b) pyDBOOCTEO NO KINECTDY,

C) ACKYyMeHTHDOBAHNLE NpoUeOypL, TREbyeMuie HACTORWAM CTAHAADTOM,

d) oosysaiTe, HeCEHOARMER OPraMMIaLME AR ObeCneYaHHA MDDaKTWEHOND NNAHAPOBAHNA, OCY-
LIBCTRNEHWA NEOUBCCOE W YNDABNTHEA WK,

&) 3anncH, TpelyeMbia HaCTORILVMM CTaHOapToM (4.2.4).

MpuMmaysasun

1 Tam, FOG B RACTOA WM CTASZRPTE RCTRREESTER TEQ MAH a 0Ly GETADORAHHAR NSO YRR =, ITD QIH FHESET, UTD
npoueIyps paspaBoTans, SOKYUSHTANLMO D OpMAGHE, BHEJ0OWA # MO0 PMHEAETCA 0 DAGIEM COCTO RN,

2 Créndhe AOEYW EATADOBAMHOCTIE CACTAME MERE0EMENTE KinECTES ulu 3 Tan 1] OpfaRnIELHN MORET OTAMSATRCAOT
Ap:ﬂ'ﬂﬁ 8 JABMCHMOCTA O,

8] pAIMESDAE CPTEHAIALEN ¥ BRAA SERTENeHECT)

B cRoEMICTA @ BRIMMOISHCTRHA NP SCCON;

C) EOMABTEHYHE Nopooann.,

3 DosyménTawn MoseT G e B A0Sol $opue » na Aobou AoCHTane.

4.2.2 PyxoBOACTEO NO KAMOCTEY

Dprasuaauma onsHa paipaboTars M NOAOePHHEATE B paBoyes COCTOANKK PYECBOOCTEO NO KAYECTEY,
cogepHales:

a) obnacT NPUMEHEHWA CHCTEME MEHBIMMEHTA KBYECTES, BENDYan nogpobHocTi W oBocHoBaHME
oGy WCKMOYSa [1.2);

b) ooKyMEHTHRORAHHLE NPOUSAYPE., PaIpafoTaHHLG ONA CHCTOME MEHOIKMENTE KAMOCTRA, MNH
CCBIMIN HA HHX;

C) OMMCaHHE BIAWMGISACTEMR NPOUBCCOE CHCTEMb! MEHBINMEHTS KIWaCTEa.

4.2.3 ¥npannoHWo OOKYMOHTILWER

MAORYMEHTIMN CHOTOMB MEHEIRMEHTA KI4ICTED HeolXonMMo YNPRanATL. 3aNHCH — CIeUWaANsHLIA
BAL ACKYMEHTOE, W OHM JOMKHB YNPABNATLCA COMacHD TpaboBarmAM, NpHBagaHHLIM 8 4.2.4,

Ana enpafenetnn HeoBxogHuMBL CORACTE YNPABNEHMA A0MEHA GaTe paipaboTaHa AOKYMEHTHPOBAH-
HIA MPOUEOYES, NPeoYCHATRABIKALARA:

a) chvuMansHoe ogopenre JOKYMEHTOS C TOMKH IDEHMA WX QOCTATONMOCTH 00 WX BuINyCxa,

b} asanuad W SKTYARMIALMD 1O MEPe HeOBXOAMMOCTIH U NOBTOPHOS SdhiuWanEHOS 0J06peHME Jouy-
MEHTOD,

c) obaCnEYEHWE WIeHTHDHKBUME HIMBHEHHA H CTATYCE NEPEcMOTPa OKYMENTOR,

d) obecneuyeHns HENWHHA CODTBETCTEY MUY BEPCHA JOKYMEHTOE B MBCTAX WX NPHAMBHEHHA,

8] obecnaqYaHMe COXPAaHEHRA AOKYMEHTOR SaTIAMKA M METKoHOEHTIAEHLMDYEMEIMN;

f) cbecnoueHne WOCHTHDWKALRW JOKYMEHTOD DHELWHEND NPOUCKORIEHAA M YNIPIReHAG WX PACCHN-
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§) NpenoTEPALLEHNS HENDENHAMEDSHHOND HENONLIOBAHRA YCTAPSELLIWE QOKYMEHTOR W NPHMEHEHAS
COOTBATCTEYRALEN WASHTIEHKAUME TAKW AOKVMEHTORN, OCTARMBMHE ANA KAKME-NWED Wanea.

4.2.4 ¥Ynpannouwe JaNHCAMA

3anucH JOoMsHsl BECTUCE W NOOOEPHMBATECA B pabodves COCTORHMM ANA NPagOCTARNSHHA Cange-
TENECTA COOTEATCTEMA TPEGOBAHMAM W PEIYNLTATHEHOCTH IVHNLMOHWDOBAHHMA CHCTOME! MENETEMBNHTE
KAuecTEa. Did O0MHGHL OCTABATEER YETKHMHA, NETKORIEHTAENUMDYEMEMA # BOCCTaHABNHBAGMuMM,. Jon-
#1a GulTo pa3paioTaHa JoKyMeHTHRORIHHAA NPOUSSYPa ANA ONpedeneHWA CRBACTR ynpasneHua, Tpelye-

MG NpH MABHTHDHESLWY, XPEHEHAY, 3AWWTE, BOCCTAHORANEHAN, ONPEJENSHAM CPOKDE COXpaHeHWA W
HALATHM JanMced,

HCO 9004:2000 CHCTOMbI MEHEAXMEHTA KANCCTED. PEKOMOHOALMM NG YAYYWEHHK AIII'I‘-I-.I'II:-I

HOCTH

4.2 OosyueHTaums

PyHOBOACTEY OPraHHIALIAN CHEAYET ONDE QN TE 0Ky MEHTALMIO, BXNIOHAA COOTBETCTRYILWE IZNKCH, |
HeOGXOOMMYR0 [ANA Pa3paBoTIE, BHEIDEMWR W NOLOEPHIHNA B paBoYel COCTORNMA CACTOMB! MENaIsMEHTa |
EAMECTE M NOASEPSXH PEIYNGTATHEHOND W MPHesTHOHOMD BLNCNHEHHRA NPOLUECCOR. l

XapaxTep W CTengHs QOKYMEHTHPOBAHHOCTH SOMNEHE OTEEYATE KOHTREETHEIM, 3aK0HO0ATENLHGIN 1 !
apyrvst obraarencHsis Tpeboaanuan, NOTREGHOCTAM M OXMAAHKAM NOTPEGHTENER M ADYTHX IAHHTEDECO-
BANMEX CTOPOH, 3 TAKHE YCTRAMBATE OPTaHHISLM.

OosyseuTauwn MomeT Beuire B8 nobod Gopue wne Ha nobou HOCHTENE KCXoaA K3 NoTpefuocTed opra-
HAISLLH.

C uwlnbsd oGOCHEaHNA OOKYMEHTILUNER, OTHEUMOLWEA NOTPEEHOCTAM M ORUOAHHAL JANHTEDECORAN-
HBX CTOPOH, PYROBOACTEY HEOBNOOHMMD YYUTHBATE:

= EOHTPAKTHEN TpeboBaHua NOTPebuTanaR ¥ 4pYIME JAHHTEPECOBAHHLN CTODOH,

- HENONLIOBAHWE OPFAHHIALMER MENTYHADOOHEX, HALWOHANEMBY, DECHOHANBHEL H OTPACNSBLX
CTaHOaDTON;

= COOTBATCTEYIOWMHE JANDHOQATENLHEE K ODYTHE 00R3aTeNbHLE TReBoRaHWA,

- PELLBEHMA OPFaHNIELHNN,

= METOYMWEH BHELWHEH MHOODMALMH, KACARKLIMACR BOAMOMHOCTER 0D aHNIALMM,

= HHEOPMALHK O NOTPABHOCTAX H OXHOANMAX IFHHTEPACOBAHHLIX CTOPOH,

Fa3paboTry, HCMONLICBAHNE M YNPABNSHME JOKYMEHTALMER CNEaYsT OUeHWEATE C YNETOM pe3yNsTa-
THEHOCTH M SPaKTHEHOCTH OPFAHNIALIWN HE CCHOBE TAKMX KDUTEDWEE, KaK:

« YHELHOHANGHOCTE [HanpUMep, cropocTe ohpaloTim),

- MPOCTOTA B MCNONBLIOBANWH,

- ROTPAGHOLTE B (OCYDCAN,

= MONATAKD W LenE;

- Texyuwe © byaywme TpaboBamA, OTHOCALUWECH K MENEINMENTY IHAHWA,

- CPABHEHWE & MYLLIMME CACTEMAME SOy MEHT AN,

- BIGMMOAEACTEHA NOTRE0WTENeR, NOCTRWMKOD W QPYI WX JARHTERECOBANHEX CTOROH ORraHHIaLMA,

OocTyn K gokymenTaune NpagocTaanfeTcA paboTHrKan OprasMaaumi v ApYTHM JARHTEPECOBAHHLIM
CTOROHEM HEXOAA 1 NONWTHE] O0MeHa WHDODMALIMER B ORFAHMISLMAN.

4.3 MenonLionanke NPUHLMNOE MEHEAKMEHTE KAYGCTEA

AnA yonewHworns pysosoacTea Oprasiaaunmen i sa iy HKLROHADOBaHNA HEchXogumo OCyWecTENATE
| MEHBEMEHT CHCTEMATHYECKA W OTHDRITO. PexkoMesOauMe pysOBoacTEyY ORFAHWIALMK, NPSANArBaMBS B
| HBCTOAWEM CTaHgapTe, GaINDYIOTCR Ha DOCHAN NDHHUHNAX MEHREMENTA KIYECTRA.

ST NEHHLANG Beinm paipaboTars ANA NDHMEHE WA BRICLUAM PYROBOOCTEOM CLIBNE YNy-USHWR GER-
TEMEHOCTH OPranHIaL MM, Ol BRNDYEHE B COSOMEANKE HACTORLBNO CTAMOADTA W MPABALEHE HEDKD,

a) OpwenTauqa Wa noTpeburans

DpraHsIaLHe 3aauCAT OT CROWX NOTpabuTensd M NoITOMY SONEEHL NOMMMATE WX TOKyWHe 1 GyayuiHe
NOTREGHOCTH, DENONHATE M2 TPEGOBAHMA ¥ CTPEMMTECH NPEBIOATH HX OXWLAHWA,

b NegepcTeo pyRoB0aHTENA

PyROBOOWTENM OHECNeYMBaT 8QWHCTBO LENH M HANPaBNeHWA ABATENLHOCTH OprakMaaunan., W cne-
| AYET COABATE M NOAAEPHMBATE BIYTREHMOH CRAY, B KOTODOR PAGOTHIKN MOrYT BT NONHOCTEI BOBNEYE-
Vil B peWeHne 33004 OpraHMIaumi.

e
e o — - o i — - - - o o o - " o o
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c) Boansdexue paboTHuxDs

PafoTHii BCEX Y DOBHER COCTABNAKT OCHONY SPTAHMIALIMN, 1 MX NONHOE BOBNGUEHWE 08T BOIMONK-
HOCTE OPraMWIALMN C DLrOS0H HCNONLI0BATE WY CNOCOBHOCTH,

d) MpougccHeR NOAXON

Menaoumsf po3yNLTAT AOCTMIAGTCR MPDOKTHEHGD, HOTAA OEATOMLHOCTLEID W COOTBATCTEVIOWIMMM
PECYPCAME YNPARMNADT KK NPOWatooM.

@) CucTemHLIR NOAXOA & MEHBIRMENTY

BIganeHbe, NOHMMAHHE W MEHSAMMEHT BIAUMOCERIAHHLE NPOUGCCOR RaK CHCTEME BHOCAT BRNAD O
PEIYNETITHBHOCTE W HiPEKTHEHOCTE OPTaHHIALMA NPH JOCTHESHHE 86 LENed.

) MoCTORHHOS YRYHLUSHHE

MoCTORAHMOE YULLSHNE LEATSNLHOCTH OPFAHKIALNH B LEnoM CRoJyeT paccMaTpMBaTs KIK B8 Herd-
REEHHHYIO LIENk.

) MpusaTes pewsHWR, OCHOBAMHLIY HE haKTax

SHPPEKTHEHEE PELLSHWS OCHOBSBANTCH H3 SHAMMIS O3HHEX 1 HHDODMALM.

h} BIanMOopbirogHLe OTHOLEHWA C NOCTABLIMKAMA

Oprasvasima ¥ &8 NOCTABLMKE BAAMMOIABKCHMEL, H OTHOLSHWES BAAMMHOR BRMO0k NOBLIUANT Co-
COBHOCTE OBOHX CTOPOH COAAABATE LIBHHOCTH.

YCnewHos HeNoNGIoBaHRe OpradMIauden BOCSMIA NDHHLANDES MEHEIEMEHTS NDHESLET B pEIyNbTaTe |
| KBRITOAAM ANA JAMHTEDECOBAHMLIK CTOPOH, TAKWM KAK Y BENWIEHUE 08 HERHOMD 06OPOTA, COINAHME LIBHHOCTH |

:1:! MOBEWSHHEE CTAEANEHOCTI. :

e L e ]

oy

5 OTEETCTEEHHOCTb CO CTOPOHLI PYKOBOACTEA

5.1 O6riaTensCTEA PYHOBOACTES B 0BpAIOBATENLHOM YYPONABHHH

Bricwes pyroB0acTBo (MWD WM TPYNNG NKLY, KOTORMWE CCYWEBCTRNAOT YNDABNEHAS QeATENEHOC TR
ohpaI0BATANLHOMD YIPEMIaHHA H KOHTPONL 3TOA AEATENEHOCTA) ACMEHO MABHTHEMUMDOBATE DaKTOPL M
XAPAXTEPHCTHEM 0B DAI0BATENEHON QEATENEHOCTH, OTREY AWHE TRaGoBAHMAM M OXHIaHMAM NOTPpeBuTaned.

Mp# cepTiueaiMEE WA aEpeaMTaL9 obpaloBaTeNLMOTD YIpEELiHiA BLCILGE PYEDDOOCTED J0N-
WHO TAPAHTHPOBATE BRINONHEHWS JAE0H0AATENbHLX M oBR3aTENLHLI TRpeboBamuA B obpaloBaTENLHBLX NPo-
FRAMMAY W NPOUSCOAN,

FnamHoe TpoGoaarme ITOMNOOPAATEN — Dbl CLUISE Dy ROBOACTEO LOMHHHD DD N0 N TR M BbNONHATE sbn-
IATENLCTEA NO NOOOSPHAHWID B paBoYan COCTORARNA W NOCTORHHOMY VITY-LWEHWID CHCTEME MEHBORIMENTA
KawecTea. [inA 3TOM BLICWSS DYKOBOOCTEO OBPAICAATENEHOND YHPEROSHHR OONKKD WCMONEI0OBATE TaKWE
CTPATOIEM, KK

- pa3paboTEa NONUTHEM B 0BNaCcTH KauecTed obpaloBaTeNsHOID YUPEROEHWA,

- oGmaH wHpopMaunen O NAAHKDOBaHAH CACTAME! MEHSIHMEHTA KBYESTED NO BCEA OPFaHKIaLMN,;

= OEAEH UHDODMALIWE R, OTHOCALGACH KAHANKIY 1 00000 TS MNANHE CHETEM b MEHSINMWEHTI KAYECTE,

HarnagHbid COMOeTENLCTOM O NPMHATHHE C0RIATENLCTE, BLENONHEHMK AHANKIA W CoAaMHMK HEODxXOqM-
MOR BHYTPEHHEA CPEaL GO CTOPOHE! BRICIETD PYKOBOACTRA MOMYT BbiTe CNegy wmWe SeRCTEWR

= YETAHOBAOHWE M OOBSSEHWE 00 CHAASHHA NEPLOHANE NONWTIKHN B 06N3CTH KB4OCTEA, KOTOPAR NOAB0-
nAeT BoEM paGoTHKaM OEDAI0BATENLHOTD YIPERLEHWA NOHAMATE BLOBHEE, MACCHKD A CTDATEMMYECKHE LM
DErEHAIaUHA B o0NEcTH KavecTea;

- YETAKORMNEHWE LaneR B 06nacTH KBYeCTES B Térywed olpaidaaTenuHof BOATENLEHOCTH 4NA peannia-
LHA NONMTHEE B 05N3CTH KAYECTE oBpAIOBATENEMOTD YIPaMIEHHA]

= MAKCHMANBHG BOIMONHGE COBCTIEYEHNE YONODEYECAME I MaTEPHANBHEMA DECYRCaMM, HEoBKoDH-
MMM ANA AOCTHEHHA NOCTAANSHHLIN Lenail;

+ BOBEOOHWE 00 CEANGHNA BCArD NEpCoHaNa 05pAI0BATENEHOND YYD TEHUA BAKHOCTH YI0BNETE0D-
A TpEGoBaMin obyuarmiweroch (ROTREGHTENA), TaK ¥l KAK WCNOMHEHWA JAR0HOOATENbHBIX W O0RIITENu kX
TpeGonaHun, K NpeOcCcTanne WD obpaioBaTanHEX YOIy HANNENaLero LIvecTas,

- MyGNAKELMA NEDIHOOMYECKIE MA0aHHA oEDaI0BATANEHOND YHPEETEHIA AMHA MHDODMHD0EAHWA N BON-
POCAM, CEAIAHHBIM G KAYECTBOM (Tamis kax uene 8 06nacTy kavecTea), v obecneveHnn 0BpATHOR CBAMM C
ofydanwmsucanoTpeburenas,

- ougHka patoTe OlpaloBaTeNLHOND YHNPERIEHWA ONA MOHHTODHHIE BRENONHEHRWA YCTIHOBNEHHEX
MOMMTHEA 4 UENER B OBNACTH Ka48CTEA.
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HCO 9001:2000 CHCToMbLI MOHBOEMOHTS KayvecTod. TpoebopaHHa

5 OTeeTCTROHHOCTE PYROBOACTDS

5.1 ObriaTenscTEA pYKOBOACTEA

Beicitss pye0e0qcTEd A0MEHS OSeCEYMBA T HANWMS CRNAE TENLOTE NPUHATHA CaOWN OBRIaTANLETE
NG paIpaGoTEe W BHEODEHHID CHCTEME MEHALXMOHTA KIYECTEA, 3 TAKEE NOCTORMHOMY YIYUIWLEHWS o8
pEIYNLTATHEHOCTH NOCPEACTROM:

a) AocBaneHMA 00 CEBIOHNA ODIAHWAALIMK BN HOCTH BRNOnHanuA Tpeboadnwi noTpafuranad, & Tak-
Wl AAEOHOAATENLHBY W OBAIATENEHLIX TRBGOBAHMA,

b} paspaboTed nonuTHEH B obNACTH KANBCTES,

c) abecneyaxHn paIpaboTel waned B oBNACTH KANOCTEA,

d) NPOBOAOHAA AHANMIA CO CTOPOHL PYEOBOACTRA,
&) ofecneyenna HEeODXOAMMLIMHM DECYRCAMA,

MCO 9004:2000 CHCTOMLI MOHEOEMENTA KAYSCTEA. POKOMOHOALMA NO YNYYIWWEHHID Q0ATENE-

5 DTBETCTEOHHOCTE PYKOBOOCTES

51 DBWMe poKoMenaaLmn

5.1.1 Beepouuwe

NuaepcTad BWCIEND DYNOBOACTES, 6M0 OOAIATENLCTEA M AKTHEHDS YHACTHE RBMAKDTCA DOLLAMKLIHM

I npu padpaboTe W NOOAEDMANMKA B DAGOWEM COCTOANWN DEIYNLTATHEHOA W IGHDEXTHEHON CHCTE M MEHEL%-
| MEHTS KIHECTBA C LON6k0 ODCTHNEHWA BLIr0ul AR BCEX JRHTEDeCOBINHLIX CTOROH. Mx MowHo 0obnTLCs,
' RARAA, MOANEDHEAR W NOBLILAR V0B TEODEHHOC T NOTRaGHTanSNM.

MNepan DuiciuEM PYROBOACTROM CTOWT 300343 PICCMOTIETE TAKKE MEDM, KaK:

- pa3paboTEd NPOTHO3E, NONWTHEH B CTRATEN WHECKMN LBNed, COOTRETCTBYIOLIAY HAIHIEHWED O aHH-
ALK,

= QEMOHCTDIUNA Ha COBCTREHHOM NDHEMADE CTIAA YNPIRNEHHA, 05ECNINHBIIOLET0 DOBEDME MEPCoHa-

e o e e e

g

= OOBEIEHAE 00 COEOEHWA NEPOOHANS HANDABMEHIA OBATENEHOCTH ODIAHKIALMK, LEHROCTEN, CHA3AN-
WX C HAYSCTHOM W CHOTEMON MEHRIRMEHTa KAYSCTRa;

= YHACTHE B NPOSKTAX NG YIYHLUSHHID, NOUCK HOBLEX METOA0E, PelieHd ¥ paipaboTia HOBOW NPOSYE-
Lgm,

= MOMyS@HWe OODATHOA CORIW HENOCREOCTEEHHD MO PEIYNLTATHEMOCTA W HPDEXTHEHOCTH CHCTEM

MEHEQEMONTA KAYECTES]

- OAPBOENGHEE NPOUGCCOE MHIHEHKHOND WHINA NPoOyEUMM, Oo0ABNAKIWME UEHHOCTE B HHTEDeCAX
OpT AN AL,

= ONPageneHwe BCNOMOraTeNsHBE NPOYSCCos, BNMAMLME HE DEIYNLTATHEHOCTE W 3GHPEKTHEHOCTE
NPOLSCCON MHIHEHHOND WAKNDS NPO0gYRULHK;

 COMIAAHWE CPEg, CNOCOBCTEYIOWEBR BOBNIYEHNID W PAIBATHID PaBOTHWKDD,

= oFECcTevaHre OpIAHMIALMWOHHOR CTPYETYPL M pecYpCos, HeolxoaMMbix A NOANSPHEY CTRaTE M-
SECKHE MNAHOE ODTAHWIALMH.

BriCluesy pyRoBoocTiy CREOyeT Takwe GnpaeniTs MaTODb HIMEDEHHR JEATEANGHOCTH Oprai 3aLH9,
STOGL YCTAHOBMTE, JOCTHIHY TS N 33NNAHKPOBAHHEN LENH, BIUNHanugmse;

= MIMEDEHWE DHHAHCOBED MoK TANLA;

= HIME[EHWE NOKAIATENSN DENONHEHAA NDOUBSCCOE B0 DOBE ORraHAIDLHW,

= BHELLSHHE HIMEDEHHR, TS K3 K CPABHEHME C My-LLHM4 SOCT RS HHAMW 1 OLEHKE TPETEER CTOROMONA,

. HEY YACBNETBODEMHOCTI NOTREEWTENER, PaGOTHHKOE OPraHMIALMM M ADYTHK IAAHTEDECOBAHHBIX
CTOROM,

- OLEBHKY BOCNPUATHA NOTREGHTaNAMH M ODYIAMK ZAMHTEDECOBAHHBIMN CTODOHAME XaPaxTepUCTHK
MOCTARMNESHHON NDOOYELMN,

~ HIMSDEHWE QPYTHN NOX33aTENed yonexa, oNpeqanaHuy PYSoaoacTeoM OpraHRIauMI,
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MHhopaaumn, NOMyYeHHYD B PE3YNLTATE TEEMN HIMEDEHHA W OUSHOE, DEKOMBHOYETCA PACCMATRM- |
| BATE KAK BXOHENE AAHHLE JNA AHANWIA CO CTOPOHE PYRGBOACTEA, YTOGm yBaAMTRER, UTO NOCTORKHOE YiTyY- |
| SEHEbE CHCTEMB MEHEISMAEHTE KAWECTIA ABNAETCA OBHMYILEA CHNOR COBRPLSHCTROBAHWA SERATENHOCTH |

BHAIALME,

: 5.1.2 Bonpochl, KOTOPbLI@ BONKHLI NPHHHMATLCA BO BHHMAMHE
: MNp# pazpaboTie, BHELPEHHW M YNPIBNEHWN CHCTEMOA MEHSINMEHTS KINECTED OPrIHHIBUMN BLICILI-
| !y pywosogeTey Heobuogums CNEfoBATE NPUHLWNAM MEBHEIXMEHTA KA4NECTES, HANOXEHHEM B 4.3,
: MExonn ud 3THE NpUMHLANGE BuCLiiy PyRoBodc TRY Haa0 NoaTRS DA T NKOSHCTES W O5GAIATENLET B O
| OTHOLLEHWEH CIa YL
! = NOHAMBHWA TERyLME ¥ By aywus noTpebHOCTER K OxHOAHWA NOTPEEHMTaNaA, QONOMHARLHX mﬂﬁm&-'
| HHA;
' = PATLACHEHEA NONMTHEN W LN &R SR NOBLILSHWA NOHWMSHRA, MOTHBIWHW K BOBNSYeHHA paBoTHHEDD | i
f-npmumamu [
] = NOCTAHOBEW LIENA NOCTORHHOND YIYULIEHWA BCBX NPOUBCCOB, DNONHABMLX B ODrasmiIaUMe; -
1 = MAAHKPOBAHMA DY OyLWero opradulanmie ¥ MeHaIHMEHTS HIMEHEHHA, I
I; - YETAHOBNEHMA ¥ AOBASGHIA 00 NEPCOHANS OCHOBR JERTENLHOCTH N0 JOCTHMEHWO YAOBNSTBODEHHOS- |
i
]
I

=rlly

TH JHHTODOCOBAMHLI CTODOM.
B AononHeHne K NOCTENesHoMY MM NPOACNEEoWeMyCa NOCT ORHHOMY YTy WLLISHI BRICIISMY PYRoBoag- | i

,my HEOGXHOMMMO TAOKE PACCMATPHMEATL NPOSKTH NPOPLILA, BAMYUIME K MIMOHEHN0 NPOLBCCOB, KaK cnocob |
, | YNYSLWEHAR SEATENLHOCTH ORraHMIawMH. B X008 TAMX HIMEHEHUR PYKOBOACTEY CNEAYET NPEnNpPHHAMATE |
r Wwan no obecneYeHn pecypeamm u obmeny HHopMaysen, HeobxoaHuMee ANA NORLE PHEHHMA (YHHLMA CHE- !
| TEMB MEHELKMEHTA KASOCTEA. H
Bricwenmy pyronoacTay HeoBxogumo ONPeaeniTh NPOUSCCh: XMIHEHHOND LKA NPGAYKLAN, TaK KaxkoT |
| HHX HENOCPAACTEEHHO JABMCHT YCNEX OPranmMaaL k. Buciiamy pyKoBoaCTEY CABAYET TAKKE ONPEJaniTh T |
| BCNOMOTATENBHBME NPOUSTCH, KOTOPLIE BOASERCTEYWOT NWEO Ha PEIYNLTATHEHOCTE M HDEEKTHEHOCTE NPO- i
WECCOB MUIHEHHOND LHina, NWGo Ha JaNPOoCE W CXNMAAHWA JAMHTEPECOBAHHEIX CTODRON,
PysoBOACTEY A0 yHUAMTLCR, 4TO NPOUECCH QYHKLIMOHUDYIOT KK PEIYNLTATHEHAR W SDoKTHBHAR |
cucTend. PYROROOCTRO QCMKHO AHANHINPOBATE W ONTHMKIKPOB Th BIAMMOASACTENE JTHX NPOUECCOE, pac- !
CMATHUBAR KAK NPOUSCEE] MUIHEHHOMD LIMKNE NDOYKLMMA, TAK W BCAOMOMTENEHEES NPOUBEEE.

Heobxoguwo obpaTHTh DHUMIHAE KA

= MPOSKTHPOESHNE NOCNSN0BATENBHLIX W BAIMMOIERCTEYIOWWE NPOUECCon ONA MEhaXTHBHOND OCTH-
HOB MR MENAEMEY POIYNLTATOD,

= GETIOE ONPELENGHHS W YNDADNGHAE BXO0AME NPOUBCCOD, MX DEINHSHLBEN W DHix0DAMK,

= MOHWTORHH BX0008 4 BLOGO0E AMA BERWHEaLMH TN, 4TO OTHaMNLHLE NPOLECCE BIAMMOCAAIAHE H

Lmn.rm:m'lm:nmﬂ:ﬂ PEIYMETATHBHD W -aETIBM,
, = QNPEOSENEHHE 1 MEHEIXMENT PUCESD, 3 TIKEE HCNONGIDHIHWE BOIMOMHOCTEN ONA YIYSWEHHA J8R-
| TANBHOCTI;

= NPOBEOSHAE AHANKIA JarHBX, CROCOGCTEVIOWEID NOCTORMMOMY YIYHIWOHAK NPOUSCCOa;

= QNPESENSHHE PYKOROGHTENEH NPOUECCOR M HAZENSHHE HX NONHOTOWN OTEETCTEEHHDCTH M NONHOMO-
YRR,
i = MOHELEMEHT KEAXG0M NPOUSCCA ANA ACCTMROHMA LENEH ITOMND NPOYECCa;
E » NOTREGHOCTH M CXNHUIANMA JAMHTERSCORAHHLE] CTOPOM,
[
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5.2 OpHeHTILUMA Ha NOTPpebHTENA B OOPAIOBATENEHOM YUPORAEHHM

Buicwes pyroaoqcTe0 OGpaloBaATANEHOND YWDERQEHHA QONMHD HMOEHTHPWUMDOBATE NOTPEGHOCTH M
CHMOAHMA NOTPEGUTENGA, BENOMHATE HX W CTPEMATECA K M NONMOMY YOOBNETEODE MWD,

MoTpefHocTH ¥ CHABAHWA SoMsHE BuiTe MEEHTHEHUHMPOBAHL! B COOTBETCTEMM CO cneukwduxod obpaio-

BATENLHOMD YUPEMEHIA.
Tpebopauwa NOTpeSUTEN0H YACTO NOAPANVMeBanTes. Oud Sonsis BuiTe ONpASeneHs ¥ YITEHE NPH

COCTABNGHWH y4abHOro NNAHA NYTEM YCTAHOBMEHUA Y THMX NOKA3ATANEN PEIYNETATHEHOCTH M P exTHBHOC-
T ofyaeiia. MpooeTel yebisx NNaHOE SoMeHE BiuTe NPOAHANKMMPORAML HA NPEABADWTENBHON CTANHH
yuefHOro NPOUBCCa K Kaxk MHHHMYM O4WH P33 B rog NOCTNe YTBePISHWA JKTYANHINPOBaHsl U NPOBePeHs! Ha
BENOMHEHWE YETAHOBNGHHLIX TPEEOBAHWA 1 COOTBATCTEWE LENAM OGDAI0BATANLHOM YuPEEaaHNA.

10
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HCO 9001:2000 CHCToMbLI MOHBOEMOHTS KayvecTod. TpeBopaHHa
5.2 OpWoHTaUWA Ha NOTpeGwTaNA

Bwtwee pyxosoacTao A0NHO O5ECNeYHBATE ONPEAENaHWE W BuiNnoNHennwe Tpeboaanmwi noTpebuTe-
Nt ANA NOBLILEHWA WX YAORNATBORBHHOCTH (7.2.1 W B.2.1).

MCO 9004:2000 CHcToMLI MOHBOEMEHTA KAYECTEA, POKOMOHOALMW N0 YNYWWEHWI0 OeATEME= |
HOCTH

5.2 MNoTpeBHOCTH W OMWOAHWA IAMHTEPECOBANMLIX CTOROM

521 DOwmwe NnonosbHHA

Y A0 OPFAMMABLMA BCTe JAMHTORECOBAHHLHE B OO JOATEMLEHOCTIA CTOROHE, KEROAA I KOTODLIX
HMERT CROW NOTRSGHOCTI W OHMIAHRA,

SEMHTEPECOBAHMBIE CTOPOHE DRPralHIaUMA BILTIMaI0T,

- NOTPEbUTENER W KONEYHEX NOALIOBATEMNENR,

= pABOTHHEDE OPraHHIaLMM;

= DN NELE B M HBECTOPOD ( TAKMX KK ARUMOHE [, 0T8NS NELE WNH IRYTING, BEMCHaR OBLSCTIeH-
HBIA CEETOP, HMEIDLLHEG EOHEPETHEIA HHTEDEC B OPraddaaumrM);

- NOCTABUMKOE 1 NAPTHEPOE,

- oBBCTEO B BMOE PAINMYHER 00LEIHHEHMA M MOCY0aPCTESHHEN CTPVETY], Ha KOTODEIE ODraHNAALMA
WA B0 NPOOYNUMA OXAILBA0T BOISENHCTRME,

5.2.2 MorpefHoCTH M oXUOAHKA

Yonex opfassianre 3aBHCHT OT NOHMMAHKUA K YACRNETEOPEHHA Texyuwx u Bygywmx noTpebuocTed 1
R ORHMA HEHELMAX M NOTEHUMANEHBX OTPEGHTErE R 1 KOHE X NOMbI0SATANER, 8 TADEE 0T NOHAMIHHA
v yueTa noTpelHoCTER W ORMOAFMI APYTHX JAMHTEDECOBANHLIX CTOPOM,

OnA noHMMaHER W YO 08NaTE0PEHKA NOTREEHoCTEA W ORWOAHNA 3JAWH TAPECOBAHHLN CTOPOH CPranKaa-
LM HE0BxoaMMa;

~ ONPEAENHTE CEOW JFUHTEDECOBIHHEM CTOROHE M NOAOEDHHEITE CNOCOBHOCTE COANAHCHPOBAHHD
OTREUATE HE Wi NOTREGHOCTH M DRHIAHKA;

- NpeobpaloBATE ONPEASNEHHLIS NOTRAGHOCTH B OXNOAHWA B Tpeboaanma;

- QOBECTH TPAGORAHHA A0 CRODHIA BOBMD NEPEOHAND OPFAHNIALHK,

= CROMUEHTPHPOBATLCA HA YN y-ILeHWH NPOWSCODE © UaN6K OGRCTIoeHMA LIENHOCTH ANA JaMHTE peCD-
BANHLIL CTOPOM.

OrA yaoBneTeopEHA NOTDEGHOCTENA W CHMAaHMA NOTREBHTENER | KOHEYHEX NONEI0BATENEA DYROBO-
CTEY OpraHMIauNA CREaYaT:

= MOHATE NOTREEHOCTH M OXHZAHHA CEON X NOTREGHTENeN, B TOM SHCNE NOTeHUHANEHELX NOTReSHTaned;

- YCTAMOBMTE OCHOBHEE NAPAXTOPWCTHKM NpOAYWUMM, NpaaHaMadenol ane e noTpabuwrenad w
KOHEUHLX NONBIOBATANEA;

- CNPEeNWTE W OUEHHTE KOHKYPEHTHYR OOCTAN0DKY Ha CEROBM DiHIE,
mmﬁﬁmmmnh BOIMONHOCTH PLiHKR, Cnalue CTOpOHE W Bydywme NpenMylecTBa 8 KOHKYDEHTHOR
Mpvsieps NOTPEEHOCTER M OXMOAHMA NOTPOGATENEA M KOHEYHBIX NONBIODATENEN NPOAYHLHK OpraHM-
EETTTE

= COOTBATCTENE TPObOBAHMAM,

= HAQBKHOC T,

= HANM4AE;

= NOCTaBKA,

= QEATANLHOCTE OGNS IABEPALBHAR MMIHEHHOM LHKNS NP YL,

= LiEHE M CTOMMOCTE EHIHSHHOND WEna;

- BEIONACHOCTE NPOSYILIMEM,

- OTBATCTREHHOCTE 38 KAHBCTE0 NPOAYKLMK,

< BOALGACTENG HE OEDYVRAKUD CROOY.

DpraqmsEauHe CReayeT oNpelaniTe NOTREGHOCTH W OMMIAHWA CROWX DABOTHWKOD B NPWIHANWA UK Q-
TENLHOCTH, YAOBNATEOPEHHOCTH pAGOTOM, 3 TAIKKS B MX PA3BATHH. TAKDE BHUMAHHE NOMOraaT 0BECNeYMBaTE
HAMGONEE NONHOD BOBNSUEHNE M HAWGONSS CHMEHYRD MOTHRALWID paBOTHUROD,

OpraHsIaune CNegyeT oNpagenuTe PUHAHCODLE W ODYIHE POIVILTATE, OTDEYIOWNE YCTAHORNEH-
HEM NOTREGHOCTAM ¥ ONMAHWAM BNANaNLUEE W AHBECTOROR.
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i

PywosogcTey HeOBXOOMMO YNHTHBATE NOTEHLWANLHLE BRITOAL ANA OPrAHNA3ALMK OT YCTAHOBNEHHS |

NAPTHEPCTEA C NOCTABLMKAMA £ L8N COANAHWA UBHHOCTH ANA ofenx cTopon. NaptvepeTao cnagyeT Gaiu- |

POBATE HA OCHOBE CORMECTHOR CTRATEMMW, OGMEH IHAMMAMK, 3 TaKKE K3 DACNDELNEHAA 00X0A08 W yioT-
HOB,

Np« yETasoaneHnd NSPTHeRCEAX O THOWEHRA ODFEHHIALNK CREOYaT,

= CHEDAE B T CCHOBH X OCTABLWKOR 1 Q0YTHE ODrAHNIALNAW B KAMSCTEE NOTEHUNAN LM X NP THE0N,
= CODMBCTHO JOCTWYE YETROND NOHHMANWA NOTPeGHOCTER W omuaaHWA noTpeluaTenai;

= COBMECTHO SOCTHME Y4ETEOND NOHHMAHKA NOTRebHOCTER M OXMOAHWA NAPTHEPOS,

= MGCTABMTE UanM, O0eCnoumBaniune BOIMOEHOCTI NOCTORHKOND NapTHERCTR.

MpH pACCMOTROMME CRBOMX OTHOWEHKA ¢ OBUECTEOM OPraHnIaUWK CeayeT:

= AEMOHCTPHMPOSATE CBOK OTBETCTEEHHOCTE B OBNACTH 300p0ELA M BE3oNacHOCTH,

* YHUTLIBATL BOIASACTENE HA NP YRAI0WNI0 CREaY, BLMOYAR COXPaHEHWE IHEPIMM M NPUPOOHEX DECYP-

k.

= WAEHTWDHUHPOBATE NPWMEHHMBIE JFK0HOSATENEHLE W ApYTie 0BRAIaTeNbHWE TReBoBaNHKA;

* MAEHTHEHUHMDOBATE TEKYLLEE W NOTEHUMANLHOE BOINSACTEME CEOEH NPOLYKLMA. NPOUBCCOS W 0eR- |
TANBMOCTH HA OGLBETHO B LBHOM W MBCTHOE COOGLLBCTEO B YACTHOCTHA. '
5.2.3 JaxoHOOATENLHLIE W OPYIHE O6AIATENLHGE TPOGODAHWA i
PyooBoacTey cneayeT obecneyHEaTs IHANWE ODTars3auHMen JaKmHoSaTentHBEX W Opymix obRiarens- '

| HBaX TPEGOBAHWA, KOTOPLIA NDMMEHHME K 88 NPOAYKLIMA, NPOLECCAM M QSR TENEHOCTH, M BKMOYTE 3TH Tpabo- |
| BAHMA B CHCTRMY MOHEIMMEHTA KavecTa. CnagyeT Tanee ofpaware oHMMANWE HA: H
= PAILACHEHHE COOTDETCTRMA TEKYWAM A NEPCNEKTHBHEM TPEGoBAHHAM C TOUEH IDEHHA ITHKH, i
i

i

:

e -|'r|-1- -

T

i PEIYNETATHEHOCTH M M exTHBHOCTH,
i‘ = BefGgs ANA 3AMHTERACOBAHMBIX CTOPOH OT NOBRIWEHWA COOTEATCTEMA 1paﬁnaanmu:

- PO OPFAMHIALMA B IDLUATE WHTEPECOD COOGLIBCTEA.

e

5.3 Monutuka 8 06NacTv KauecTEa B 06PAIOAATENLHOM YUPENASHHN

MNormTiea B 0ENACTH KAWSCTES J0MEHa GbiTh QOKYMEHTHPOBAHA,

MonuTies 8 o6NAcTH EEYECTRA QOMEHA Gl Th COBMBCTHMA C NPODSCCHOHANEHEMK CTANIADTAMK, 38K0-
HOQATENHBIMEA M ADYTHIAN HODMATHEHO-ND3E0BLIMA AXTAMA, 2 TAKNE APYTHME NONATHEIMA 05pa308aTeNEHO-
ro yuposgeues. Pykopodores gonsHo obecnisuTe DunonHerne Tpebonauud & ToMy, JTolu NONWTHKS 0
ocfnacty kasecTea Guing NOHATHA, BHEAPEHa W NOASEPEUBANACH COPIIOBATENLHLIM YIpERaHHEMW B pabo-
LB COCTORHWN.

BuiCligd pyRoBoacTe0 OOpA30BATENBHOMD YYDEROEHWA OOMAHD HCNONB3IOBATE NONWMTHCY B OBNACTH
EQ4SECTRA ANA yNDARNEHRA W DYKOBOOCTED DOLISHARMA, NPHHEAMIS MMM NEDC0HAN0M, BOBNEYEHHEIM 0 NOCTO-
AHHOE Yy eHne obpasoBaTeNs oD NPoWECCs,

HCO 9001:2000 CHCToMB MEHoAXMEHTA KavecTRa. TpeBonaHua

5.1 MNonwteea B oBnacTd KauacTaa

Buiciwses pyroBoOCTEO AonsHs obecneumaate, 4Tob NonuTiEa & 06NACTH KANECTRA:

8) COOTBOTCTBOBAM LR ODTaHMIALINH,

b) sxnouana obA3aTENMC TR0 COOTROTCTEON T TRRGODAMEAM M NOCTORNHD NOBLILETL PEIYNETATHE-
HOCTE CHCTEME! MEHEINMEHTa KaMeCTea;

C) COANABAMNA OCHOBE ANA NOCTAHOREN W AHANKIA LaNeA B 0ONacT KkauecTaa;

d) Geina goseneHa 00 CEROEHHA NEQCOHAND ORraHHMIALNE W NOHATHI BMY,

@) @RANHINPOEANach HA NOCTORNMYID NDHIOQHOCTE.

O OO OO OO OO O O OO OO O O O OO O O Oy

HCO 9004:2000 CHcTEMLI MEHOOMMOHTS EAYSCTEY. PEKoMOHOIUMA NO YAYYWOHWE QOATENL-
HOCTH

5.3 Nonwteea B 0GNACTH KANSCTED

Boiciianmy pysoBOSCTEY HeobXOMMO MCNONLICBATE NONHATHEY B OGNACTH KINGCTED KaK CPaOcTeo
YNPEENEHEA OPrasHISLMeR C BBNb YITPILWGHEA 88 LEATENbHGETH

MonuTiKE OpraHU3auve B 0ENAcTH KEA4SCTEA A0NHHA LT PABHONPABHOR M COMACOBAHHON HaCTLD
OGUIER NONUTHEN W CTRATENAW ODFEHN LALLM,

MNp# paspaBomie NONMTHEM B 0BNACTW KAYSCTED DICILGMY DYROBOACTEY CREOYET Y ThilaTh:

= YPOBEHS M BA0 Sy ympdwienan, Heobxoqubix QN yenewHon QeERTeNLHOCTH OpraniaaLme;
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- CRMABEMYID UMK MENasuyio CTENEHE YACANETEOPEHHOCTIH NOTpebHTEnaR,
- PAIBHTHE PAGOTHHKOS ODIAHMIALIMN,
= NOTRRGHOCTHA W ORAZIHHA ODYTHX JAWHTEDSCOBIHML CTODOM:
- pecypcsl, HeobXOQUMEE ANA BLIX00A 33 pamkk Tpeboaarwa MCO 9001,
+ MOTEHLMANEHEA BUNAA NOCTABLMKDE W NAPTHEPOE.
Monwrvea 0 oGNACTA KAYICTRA MOMET KONONLIOBATEHCA ANA YIY-ILEHAR, SCW OMHA:
= COMMACYETCA C© NPOrHOI0M W CTRATEMMEA BLICULETD PYKOBOACTRA N0 NEPCNeKTHBAM OPTaHMIALMN;
- MOAB0NAGT ROHATE W NPECNEN0BATE UanK B 0GNacTy Ea4eCTEa BO BCAR OpraHuIaLMeN;

- MOATBELHASET NPHBEEREHHOCTL BRCIISTD DYNOBOACTRA KASOCTRY W 00R3aTENLCTEO obecnaYnBaTe |
amﬂ-umwn PECYPCaMi QOCTHMBHAD LUENER; :
. - NOMOrAET PATLACHEHHID ITOA NPUBEEIKEHHOCTH KEYECTEY BO BCER OPraHnIaLMK NPH weTKoM Nugep- |
| ETHE BLICIIEND PYROBOACTEA; :
' - BINOUAST NOCTOAHKOR YAYULIGHWE, CRAIAHHOE C YAORNATOOPEHWEM NOTPOGHOCTON W ONMADHWA | '
'nmpaﬁuranaﬂ W ADYIAX 33HHTEDECOBAMHHE CTOROMH,

! + MphexTHEHD CHOPMYNUPOBaHA M YMEND O0BEOEHA 00 CEESEHWA BCEMND NePCOMANS.
i Kax i Apyrue Bl NONETHIG, OTHOCRLWECA K Guanecy, NONUTUKY B 06NAcTH KaYecTaa CNEAYET NepUG- |

g g, i g i i . oot St o e apoa e . s o P e e Fmaal s g . o o s ol . 2 e o i il g g ke’ i i i il s i e

5.4 MnanvpoBaHHE

541 Uene o oBNacTd KaYecToa b obpalonaTeN-HOM YYPaREEHHH

Lens a ofnacTv Kka4ecTia Jomiisd Bl Th MIMBPHME U NDEMEHHME K J8ATENLHOCTH W NPOWECCEM CHCTE-
Mbl MEHEQEMEHTE KAY9SCTES W COMACOBAHE C NOMMTHECA B 06NaCTH ka4ecTEa 0GpAI0aaTENGHOMN YYpasge-
HHAL

iLjens m 0GNacTH KAYECTDE HEOEX0LWMD WHTET DMDOBATE B O0WWE WanW oSpasonaTenNuHonD yuamaeHHa,
MONOKEHUA M MHCTRYUMK O6CNy M BA0LMX (BCNOMOraTenuHix ) nogpazgenessni. Lleny o oinactm kawecTea
OOMEHL BEMEHATE B CEER EPUTERMH WKNK NOKAIATENH KANSCTES BRINONHEHNA paboT.

HCO S001:2000 CHCToMb MOHDIEMOHTS KavecTod, TpeSonarnn

5.4 MnavvpoBaHne

5.4.1 Uanu B oBnacTd KavecTaa

BeiCuiee pyroboacTE0 opradiaumMe aonmsHo obecne4umsaTe, YyTobs e o ofnacT £a4ecTea, BrN-
43R Te, KOTOPEME Heobxoguspl ANA ssnonyerss Tpebosanni ¥ npogdyigss [T.1 a)], Gene yoTauoaness o
COOTBATETRYIOLME ROODSINENEHNAK i M COO TEaTCTEYROLW WY &6 ypoaHAX. Llenk e obnacrv KaYacTBa S0
B Tis MIMEDHMBMIA § COFNACYEMbIMKA C NONMTHEOR B 05NaCTH KINeCTRA.

HCO 9004:2000 CHCTOMEl MEHOOEMOHTS KANECTES, PONOMOHOIUMM NO YAYYWOHHD J0ATENEb-
HOCTH

r
]
]
]
I
]
E 5.4 MnannpoBanue
: 5.4.1 Uenw 8 ofnacm kavecTea
! CTPaTeru-eckod NNaHApoBaHHe W NONMTHES B oGnacTy KkavecTea o5acneNuBan T OpraHMIayWH oCHOBY
'AnA nocTaomiod wenad 8 ofnacty kauscTea. Bucwesmy pysosoacTay chaayeT paipaboTate aTH wana,
'u:npannmmun HE VIV LLEHAE GOATENLHOCTH OpFraHMIausy. Leny HooBXoaHMMo KIsepaTs, Y4Tobl cnocob-
| CTEOBATE PEIVNLTATHBHOMY M MPDeRTHEHOMY aHANUIY, NPOSOSHUMOMY DYKOEO0OCTBOM,
Mpw paspaboTed 3THE YENaR PYKOBOACTED QOMEHD YHHTRBATE:
« pAKTHECEWE W By aywwe noTpebeocTH OpraHM3aung B obCMyEHBAGMEX DLINKOR,
« COOTROTCTHYHLME DHDOOdL HANWIA CO CTOPROHE PYKOBOOCTRE,
» (PANTHYECKME XAPAKTEPHCTHIN NPOOYELWM M NOKAIATENM NPOLBCCos,

- YPOBHA YACBNETBODEHHOCTH JANHTEDECOSANHLIX CTOPOH,

- PEAYNETATE CAMOOLIEHKN,

- CPABHEHWE C MyYWHMK QOCTHMEHRAMK, PE3YNETATE ZHANKIA KOHKYPEHTOR, BOIMOKHOCTH ANA YIyd-
LIS,

- pECypeul, HEOGNOAMMME ANA AOCTHEEHKA LBNEA.

-]
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Liani 8 obnacT kanecTaa HeoBX0,QMM0 A0BECTH A0 CEEQ8HMRA PAGOTHHKOE OPraHHIALIMN TAKHM CNOCO- |
Gom, KOTOPEA 088T MM BOAMOKKHOETE YYSCTBOBATE B MX AOCTHsEHAM. CREAYST ONPEAENHTE OTBETCTEEH- |
| HOCTE 34 palBepTHBaHME uened B oGnacTH kavecTea. Uenw HARD CACTOMATHYECKM JHAMMINPOBATE W !
| NEpECMATRHBATE N0 MEpe HeohXoaMMOCTH. X

O O O O I IO O N O O O O OO R N OO O O OO O NN O O O N N O OO O I N

e

54.2 NMNaHHPOBAHME CHCTEMB! MOHOAXMEHTE KAYECTEA B 0BPAIOBATENLHOM YIPONOEHHH

MnanspoBaHRe CHCTEME MEHEIMENTA KANECTES QONMEHD BEMOHaTsy 8 cela NNavHposanie QeaTerit-
HOCTH i pecypcon, weobxoguMuix ANA AOCTHNENWA LEned obpajoaaTensHor yupengenus. [INA NpuMapos
HeobxoauMo obpawareca £ MO0 9004,

HEO 9001:2000 CHcTeMbI MOHEAXMEHTA KavacTRA. TpeboBanua

54.2 NnanvpoBanMe COINAHMA W DAIBMTHR CHCTEME! MEHSQSMANTE KAYOCTEA

BruiCiudd pysoBoacTH0 oM OBCHeraHiaTes:

@) NNAHEPODIHWE COITAHKA M PAIBHTHA CHCTEM b MEHEINOSEHT KIYECTED ANA Bunonueska Tpebona-
HHR, NPHBEBNaHHLIX B 4.1, 8 TAOKe GNA GOCTHMEHAR LWENad B oBnacTk kawecTea;

b) coNpaMeHms UENOCTHOCTH CHCTOME MEHBIKMEHTE KAYECTEA NP NNAHKPOBAHMK W BHEADEHHW B
M IR HOHHR

HCO 9004:2000 CHCcToMb MEHEAKMEHTA KAYECTEA, PEKOMEHOIUMH NO YYYWEHHK QOATE M-
HOCTH

i

|

i

|

- 54.2 NnanvponaHee KAYSCTHA

! PyroBoACTE0 QONEHS BIATE HA CE6R OTRE TETBEHHOCT b 3a MMTAHWDOBEAHWE KAHSCTED NPOOYEUMM SPraHM-
| 330K, ITO ANAHWPOLAHWE CNERYET HANDABNTE HA ONPEAENEHKE NPOLSCCOB, TPREGYIGWMNER ANA PE3YNeTa-
| THBHOTO W MDDEKTHIHOIO SOCTHMEHWA LIENEA W BRNONHEHMAR TREGOBAHMA K KA4ECTRY . COOTBOTCTBYHLMX
| CTRATEIHWW OPTaHHMIALMN.

: Brofrsini AaHHBIMA ANA PEIYNETATHEHOM M HPEKTHEHOND MRAHNDOBEHRR ARMAKTER
: = CTRATEHA OPIAMUIZLMH,

! - QNPEOeNGHHLE WENA CPrannIaLMI;

i - pNpagenaHrbie NOTREBHOCTH W OXWIAHMA NOTPEEHTENER W SPYIAX JGHHTEPECORAMHL CTOROH,

I - OLEHKA IAX0HOSATENGLHE W ADYTHX 0BAIATENEHEX TREEOBAMHMRA,

: = CLpEHND A HHBIX O XADAKTEPACTHRIN MDY LW,

: - DUEHKS JAHHLIX O NOKEBIATENAK NPOWeccon;

: » YDOKH, HIBMEHEHHES W3 NPEOLOYILIEND ONLTaA;

: = VRAIAHHED BOIMOKHOCTH LUNA YIS

: « OL@HES COOTRETCTEYHIUIME DHCKDD W DaHHBIX 05 KT Y0 HBLLEHIN,

: BrxogHiee QaHHLE MNaHApOEaHER ES%ECTEa NPOOyUMKd ANA OprasdsauEy onpegenasnT npouscce
| MAINEHHOND LKA NPOAYKUMK 1 BEROMOTATENbHBIE NPOUECCH, BINICYAOWNE.

: = HECOXOOMMEE OANA OPTAHMIILWY HABLIKK M 3HaHKMA padoTHUEOD,

! - OTBETCTREHHOCTE W NONHOMOYWA GNA CCYWBCTRNEHHA NNAH0E YIYHWEHHA NPOUSCcCoR;

i - WeobnoOnMEMEe PACcY Do, TAKKWE KAK (DHHANCOBLIE PaCYPCh M MHppACTPYETYPA;

| - COBORYNHOCTE NOKAIATENEA ONA OUSHEH YITYILEHAR JEATEMHOCTH OPFaH =L,

| - MOTREGHOCTH B Yy JbBrHMN, BENOYAR COBOCTES W METO Db,

I » NOTREGHOCTH B QOKYMEHTIWWK, BRNKHAR IBMWCH,

! BelxofHee AauHes HeoBXoanmo CHCTEMATHYEOKH SHANWIKPDOBEATE ANA obocneyeHma peIyNeTATHE-
| HOETH M 3P aRTHOHOCTH NPOUBCCOD ORTAHHIDLNN.

o S - o i o o o o - o o s o o e S o o o o

O e I e S e e

55 OTReTCTREMHOCTE, NONHOMOYRA W obumen nudhopumaywed

5.5.1 OTROTCTBOHHOCTE W NONHOMOYHA B 00pAICBATENLHOM YW PEROHHA

Bricises pyeoBoOcT 80 0 paI0naTANEHOND YHPEMIEHHA SOMEHD ACHO ONECATE ODr AHHIALMOHHYW CTRYVE-
Ty Py OGDAI0BATENBHOTD YEDEKQGHKR, ODHBHTHDYRACE HA NPOLSCtE, OGICHEYMBARDLLWE DAIBHTHE # DAIBEHT-
BaKWe [CTPYRTYPHPOBSHHE] CHCTOMM MEHELMMENTa KasecTia. Buicwes pyrosoacTeo obpasonaTensHong

YHPEKOAHWA QoMM PACNPeqend Ty OTEETCTEENHOCTE W GaNerHPOBATE NONHOMOSHA NePCoHaANY, BOBNE-ENH-
HOMY B NPOLBCES CHETOME! MEHAMEMENTA KaYBCTEA,

14



rocT P 52614.2—2006

HCO 9001:2000 CHCToMbLI MOHBOEMOHTS KadecTod. TpebopaHHa

5.5 OTROTCTOOHHOCTL, NONHOMOYHA W OBMOH WHBOPMALWDRA

551 OTEeTCTEOHHOCTE W NONHOMOYNA
Betwes pyrosoQcTeo Gonwso obecneuwiaTe ONPEOANneHAE W SODSOHWE G0 COSOEHARA NEpCoHana
OPraduIaLHM OTEETCTBEHHOCTH W NONHOMOYHRA,

HCO 9004:2000 CHCTOMBI MOHOOWMEHTS KAYSCTES. POKOMOHOILAN N0 YNYHWEHW OEATENE- |

5

5.5 OTeeTCTEOHHOCTL, MONHOMOYMA H obnmeH nHgopMaune i

551 DTROTCTROHHOCTL W NOMNHOMOYWA

Beicusemy pyxoBOACTEY CNEAYeT ONPEENHTE M A0BECTH A0 CEEJEHUA NEPCOHANS OTBATCTBEHHOCTE M |
| MONKOMOUMA C LEMNLK BREADEHKA ¥ NOLNSD®AHKE B PAGOYEM COCTORHMM DEIYNLTATHBHOR i JDDEKTHEROR |
! CHCTOME MEHEOMMENTA KAYOCTEA. !

!
: Hago WagenwTs OTEETCTBEHHOCT bH) W NONHOMOMAARMK BORX RGO THIUKOE CRraHMIALINA, Ja5 MM BO3MOH- :
} HOCTE YHSCTROBATS 8 AOCTWHEHMI Lanad B 00NacT ka4aCTEa U COAABE YCNOBAR ONA MX BOBNEYEHWA, MOTH- |

! BALMK W NPUHATHR Man obRIaTeNLCTe. !

5.5.2 NpeacTagnToNs PYKOBCACTES B oBpaioBaTensHOM YHPOHDoHNH

OGpAIOEATONEHOD VUPEREEHAE JOMKHD HAIMIMATE NPAOCTANNTENA [NPEACTADMTENSA) DYKOBOACTRA,
OTHOTCTHOMMOND 33 DENOMHERAE TPOCEOBaHWA M CCHOBONONATaM0LLMAE NpAnAnos WCO 3007 Ha maanewaies
¥ POBHE M BHEJDEHAE PYNOBODAMUME NDHHLIKNGE, HANOEEHHLIX B HACTORLEM cTangapTe. MNpeacTasHTank pyso-
BOOCTES GOMNMEH 348 T CONSDMAHWE 3THE CTAHAADTOR M GbiTh SOCTYNHEM AHH OK33AHWA NOMOLLH M KOHCYNBTE-
LMA MO MK BHELDEHA.

HCO S001:2000 CHcToMLI MOHOMEMENTS KauecTea. TpaGonarHma

5.5.2 NpepgcraguTents pYKoBOACTER

Betiwes pyrosoacTes AOMHO HAIHAMKHTE NPEOCTARMTANA HI COCTARA PYROBOOCT B, KOTODA HO 2N
CHMOOT APYMHE CORIBHHOCTEA JOMEEH HECTH OTESTCTREHHOCTE M MMETE NONHOMOMIA, PRCNPOCT PaNAKL HE-
CHl Ma.

a) obecnaqanns paspabo™n, BHEADEHWA M NOA0ENRAMMA B pAGowaM COCTORHMW NPOUBcEoa, Tpabye-
M CHCTERMON MOHBIMMEHTS LIYECTED,

b} npegcTapneqHe OTHETOR BLICLIOMY PYEOBOACTEY O QYHELMOHWPOBAHWH CHCTEME! MEHEIHMMEHTA
HEYECTES M HEOGX0aMMOCTH YNYYLLIBHMAR]

€] COABRCTEMG PACNPOCTRAMBHMID NOMUMAHMA TPEBoBAHKA NOTPEGUTENEA NO BOBHA OPTAMMIALMN.

Npamesatadd—B oTEaTcTEEFHOCTE NPEACTARNTENN DYSOBOOCTES MOXET DbiTe OCADYEHD NOOGEDEEHSE
CRElR € Bndwhslly CTODOHAMEA B BORPDEAM , EACASULMMER CHETE U LMEREAKMERNTE CANSOTRA.

: MCO 9004:2000 CHCToMB MOHBOEMOHTS EANGCTES, POKOMOHOILAN NO YITYYWEHWD O8RTEMNi- |
| HOCTH .
: 5.5.2 MpoacragwTens pyNoBOACTEA .
! Bicliesy pyROBOOCTIY CNBAYET HAIHAMMTL NPEACTARMTENA PYKOBOACTRA M HADENHTY 670 NOMHOMOYH- |
' AMH AR YNPEBNEeHHA, NOCTORAMHON KOHTPONA, CUSHKH M KOODAMHALWY CHCTEMB MEHeIMMENTA KaYeCcTRa. |
-Tam-a HAIHAHEHWE NPAIBAH0 CONERCTEOBATE DAY NETATARHON M 2GHDeXTHEHOR DAGOTE W YNy LISHH D CHOTE- |
-uu MEHBLRMENTE ka4ecTed. MpeocTasnTeNs NOSOTYETEH BWCUPEMY DYKOBOACTEY H NOOQEIHHBIET COAIMC)
-nmpaﬁmamu W OPYTHMY JIAMHTEDOCOBSHHEMY CTOROHAMA MO BONPOCAM, KACAOWMMCA CHCTEME |
.uanaﬂ:uaura EAYBCTRA, i

5.5.3 BuytpeHnrd obmoen nidopmaymren o 0SpalonaTonLHOM YYRPEEITHHH

Braicwes pyioaogcTes 0Gpaiosa TansHoMN yHpesREHna DOMmEHD oESCNe«MTe HAMWWE NPoUSCCon Obma-
HE MDD MALNER KaX BOPTHEMLHO, HA PAINMYHLE YDOBHAX GEDAMOBATENLMOND YYPERGEHMA, TAK M FOPHIOH-
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TaMeHD, Y0ped HaMMONeNCTREHE NoAPDAINendHWd OOHOMD YPROoRHA, ONA CODMECTHOMN WCNONbIODAHKA
HHEOPMaUHE MO BONPOCAM PaIYNETATHBHOCTH CHCTAME MEHEIKMENTE KAHECTES,

WMCO 9001:2000 Cucresil MoHeaMMeHTa EavecTea. TpeboBanua

§5.5.3 BryTponHnn obsmon AHOpMaLHER
BuiCwes pyxoBoacTes qonsHo ofecneuvaans paipalotey B Oprasviaguw COOTBETCTEOWMY Npouec-
co8 OBMEHE RHCDODME LM, B TOM YHCNE N0 BONPOCAM PEIYNILTATHEHOC TH CHOTEMb MEHEMENTA KIUSCTRA.

HCO 9004:2000 CucToMi:l MaHeAXMEHTA KavacTEA. PaoMamOauymy No YyywieMHm QeATaNk-

)

5.5.3 BuyTpennui oBmen wHopMaynon
PyXOBOQCTEO OPTaNMISLIAM JONWHO ONPEIENHTE W BHEODHTL DEIYMLTATHONBIR W IEEDEKTHBHLEA NPO-1
uecc obMeHa Wi opMagwe R No BONPOCaM NONUTHEW B oSnacTH kakecTad, TReDosanuh, Uened HMx QoCTHHE- 1
| wuA. Obecnevenme Takon MHDODMALMER MOMET NOMOMb B YNYWWeHAN SEATENLHOCTH OPraHM3IaUMH U 4
| HEMOCPEACTBEHND BOBNEKAAT 66 PAGOTHHEOD B AOCTUMEHHE LEneR B obnacTd kavecTea. PykosoacTay cne- |
| AYET AKTHEHO NOOWPATE OBPATHYIO CORL W NOMYYEHe WHDOPMaLMK 0T PaloTHUKOD OPraMMIAWNA Kax |
| CPEACTEA MX BOANEYEHMA, i
L OGuaH HHDOPMALUMEHA MONBT, HAMPHMED, BENOYATE! :
= HHEPOPMUPOBAHKE, NPOBOAMMOE PYEOBOACTOOM HA PABOYHX YIACTERX, i
= TPATMNOBEE GPUdIHre ¥ OpYTHE CORRAHHA, HANDHMEPD NO NPUIHIHWED JOCTHREHHEN; !
+ HCNONLI0BAHWE SOCOKE OOLRBNGHWA, BHYTREHHUX ra3eT/iypHanos; :
- AYAND-, BABO- | ANBETROMHEE CHBACTEA, TAKKE KIK ANEKTPOHHAR NOYTE M Web-CaaTs, ]
« ofA0pL, NOATOTCANEHMLE PADOTHIKAMW, W HATMAOND NDEOCTIBNSHMHBE NPLLNCKEHHA, !

e v e - s el B o B S T e e e e T e ™ e S e i e e e R T e e e e pl e o i s e e e e e e

5.6 AHandl co CTOPOHLI pYyRKOBOACTES B chopo 06pAIODIHHA

56.1 ObGwwe nonoEeHAR

Buicused pywosoacTed ofpasosaToNsHon yUpEsIeHNA SONMHD SHANKINDOBATE CHOTEMY MEHEKMEN-
T KAYBCTED Y8Ped JANNAHHPOBIHALE MHTERBANE BREMEHN, B COOTRETCTRMM ¢ noTpebnocTawa olpalcea-
TENEHOND YHPewaeHaR, ANA OUSHEN DElyNsTATHEROCTH BENONHEHHARA TREtoBaHMA 1 NOKAATENER CHCTEME
B HBEMEHT S K3WeE TS W PAspABOTaTE APEHYTIDENTAKLLL S W KODDOKTHDYOLWE BERCTEWA AR WEEH T RLN-
OB AT MOTSHLA Nl HOCOOTHOTCTHHA

AHANUI CHCTEM b MEHEINMEHT 3 EA4ECTES OOMEH BIND4aTE B Ce0a 3annadipoBaHHbi NeproaHecsi
AHANK CHCTaME! OByYaHER, OCHOBHLIX H BENGMOTBTENLHEY NPOWSCCoE, YOOBNSTBOPEHHOCT M NoTpebuTanad,
KPHTEDHEE OUBHEH, DEIYNLTATOD OUSHKH W IANACER O NPEANDMRATEX QERCTEMAX B0 yIy-WeHo. 3TaT nepae-
Wik HE ARMASTCA Wi MY PNBIBAMNLIAM, Hi NPEANMCHIBAM0WHM, JanucH of AHaNWIe 0O CTOPOHE PYKOBOGCTRA
Dokl BT COXpaniHs,

HCO 9001:2000 Cucresmil MmoxvegxMonTa EavecTea. Tpeboaawna
5.6 AHanWi cO CTOPOHLI PYKOBOACTEA

5.6.1 OBwwe NONoEEHHA

Bwicisee pyroa0acTRO A0MSHD SHANHIKDOBATE 4ePed 2aNNAHADOSAHHES MHTAPBANG! CHCTEMY MEHEIN-
MEHTE KAYOCTEA ODTAHMIALMK C LENE0 0GSCNSYEHAR 68 NOCTORNHON NDAMOHOCTHE, A0EKBATHOCTH W D03y Mis-
TATHEHOCTH. B aHanid CNegyeT BKNDYaTs OUEHKY BOIMOMHOCTEN YITYSILEHWA W NOTREGHOCTH B MIMEHEHEAX
B CACTEME MEHELMMENTS EA-ECTES OPraHU3IauMi, B TOM SHCHE B NONWTHES K UeNAX B 0BNacTy Ka4ecTsa.

Janwch 08 aHANAIE CO CTOROHE DYROBOACTES QOMcHE NOA0B MBI TLCA B PabouwhM cocToRHAN (4.2 4 ).

[y

L]
UCO 9004:2000 CHcToMLI MOHEANMEHTSE KAYECTED. PoXoMeHOAUMH NO YNYYIWEHW BOATENL- |
HOCTH

5.6 AHanNWi CO CTOPOHLI PYEOEOLCTES

5.6.1 O6wme nonoxeHMA

Becwany pyRoBoacTey HeoSxoausMo DacnpOCTRaMHTE AHANNI CO CTOPOHE DYKOBOOCTEA 33 Mpane s
BEPHCHELMH PEIYNETATHEHOCTH M 2P oETHBMOCTH CHOTOME MEHEZMENT S KAYECTE M NPEDPATH T ITOT

___...,.,.,_.,.,.,_,._.,..._
S . S
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i i
| AHANKI B NPOUSCE, OXBATLIRAIOWMA BCI0 OPTAHMIALMIO, KOTOPLIA TAKKE OUEHUBAET JEPEKTHEHOCTE CHCTE- |
! M. AHAMWI CO CTOPOHE! PYKOBOACTRA CNEAYET NPEBPATHTE & TEWGYHY N0 OBMEHY HOBLIMK UABAMK CO CTHMY- !
| NAPOBAHHLIM NHIEPCTHOM DLCWEND PYKOBOACTEA, OTKDLITON OMCKYCCHER M OUBHKOR DXOOHLIX JaHHLX, |
] AnA aoGasneHua UgHHCCTH DPTBHWIALWA NO PEIYNLTATAM SHANHIA CO CTOPOHL! PYKOBOACTES BulCwe- |
| My PYKOBOACTEY HAAO0 YNPABNATS OCYUECTRNAHNEM NPOLBCCOE MHIHEHHOND LIMKNA NPODYKLIMA i BCMHOMOTa- l
nam.nnu: NEOUSCCOH NOCHMACTBOM CHCTEMATHSACKOND AHANNED, OCHOBAHWOND HA NPWHLHAMAK MEHEIRMEHTA |
:I'-E“HI:IH YacToTa aHansa yCTAKARNMBARTCA WCH0AA HI NOTReGHOCTH OpraHMsauqmy. BrogHsie QanHmwe K I
i NpOUECCY aHania Heobxogumo NpeobpaIoaaTs B Bbi XOQHLIE GAHHSLG, OXEATRHBANALNE HE TONLED PEIYNLTA- |
Ernmn%numbmwum ES4ECTEA. PedyrsTaTe SHAMNWAA NPOOOCTARNAKT Gan- i
vyl ey gt g ol e ls i Spopaptrel L cven - il bttt b ey o P SR SRRSO |

5.6.2 BxogHbie QaHHLI® ANA aHANKIA B 06PAI0BATENLHOM YYPEEAOHMMK

BxogHsid 00HHBE QNA CUSHEW PIYNETATHEHOCTH CHCTEMB MEHEHMEHT 3 KASRCT B SoNHb GbiTe NoMy-
@ HB HA 0CHOBE M opMaunn o ofy<aruHch WKW NOTpafuTanax m MOoryT, HANPUMEep, BENC~aTe 8 caba;

= CPABHMTENEHLIA aHanua ofy4aHra B JaHHOM OBPAIOBATANBHOM YHUDEEAEHMA 1 OByHeHHA B SDYIHX
olpaloaaTenkbHilx YYPERSEHHAX, HANPHMED Ha OCHODE BenIMapEwHra;

= HAGMOSeHHE 38 KAPLEPHEIM POCTOM BLIMYCKHHUKDE,

= MPERNOHEHUA O YIY-LEHERR WM AR HEHIRY.

HWCO S001:2000 CHcTeMbl MOHOMEMENTA KavecTea. TpaGonaHma

5.6.2 BrogHuir QAHHLIE ANA AHANKW3A

BrogHuee JaHHLG AN SHANKIA OO CTOPOHE DYROBOACTEA A0MMHE BEMHATE CNeAYO0WY MHdopMa-
LgMsD

@) peaynsTaTk ayAWToR (NpoBepoK),

b) obpartHyid cBR3L OT NoTpeGuTansn;

€) DYHELMOHMDOBAHKE NPOUSCCOR W COOTRETCTENE NPOAYKLMM,

d) cTaryc NPegynpesSakuMs ¥ KOpPeKTHEY MU MY QeRCTEMA;

) nocnagyuwWe JeACTEMA, BLETeLAMLWE W3 NPEILOYVILENnd AHANWIE CO CTOPOHE! PYROBOOCTEA,

1) MAMEMEHKA, KOTODLE MOTMH Gbl NOBNMATE HA CHCTAMY MEHOIHWEHTA KAYECTEA,

Q) PEROMEHTALMA N0 YITYHLLGHKIO.

WCO 9004:2000 CHCTeMEI MEHEAMMEHTA KAYCCTAL. PONOMEHAALMHE NO YNYULISHWID AEATENL- '

3

'i
]
i
1
5.6.2 BroOHbie AaHHLIe ANA aHANKIA i
BroQHbE SaHHLEE K OUEHKE DEIYNETATHBHOCTH W HPMEKTHBHOCTH CHETEMb MEMELKMEHTA KANECTEE |
YUHTRIBAOT MHTERPECH NOTPEBUTENER W ADYTHK JIAHTEPECOBANHLE CTOROM W CONepMaT; I
- CTATYC W PEAYNLTATE SOCTWKEHWA LeNeR 8 oGNAcTH KAYECTEA W ASATENLHOCTH NO YAYWLLIEHNID, i

- ETATYE yHKTOB, N0 KOTOPLIM TREGOBANNCE ASRCTEMA Ha OCHOBE ANANMAA CO CTOPOHN PyKOBOSACTRA. |

- PEIYMLTATH AYAMTOR (NPOBEDHOK) B CAMOOUGHIA OPFAHAIILMA, !

- ofipatiyio caAlL 06 YA0RNETROPEHHOCTH JAUHTEPECOBANHLIX CTOPOH, BOIMORHO 0A%Ee 40 MOMEHTS |
i

1

]

1

1

]

i

1

i

i

1

i

1

1

]

i

1

|

= HANTOPL, CERIAMHL C DLMEOM (TEXHONOTWM, KCCNEN0BAHUA 1 DAPAGOTIN, DEATANBHOCTE KOMIKY-
PEHTOR M T.N.);

= pEIYMETATE CPABHEMHA C MPYLIAMK SOCTANEHM AN,

- caefaMiA O paboTe NOCTABLMKDS

= HOBE BOIMOEHDCTH YITY4WEHMA;

- YNPARNeHHE HECOOTBETCTBHAMMK NPOUECCOB W NPOSYIRHN,

= QUEHKY PbIMKA W CTDATENE0;

= CTATYC QEATENLHOCTH MO CTPATErHSECKOMY NAPTHEPCTEY,

= (PMHAHCOBLIE POIYNLTATH SEATENLHOCTH, COAZAHHOA C KAYECTEOM,

= ApYTHE DAKTOPG], KEOTOPLIE MOTYT BOIASACTEORATEL HA OPFaHMIBUMID, TAKWE KaK PHHAHCOBENE, COLM- |

| AfHBNE MMH IKONOHYSCKAE YCNOBRA M COOTBETCTEYILME HIMEHEHMA JAKOH0E W DETNAMEHTOR. !

5.6.3 BuixoaHuit QaHHLE aHANHIA B 08pAIoBATENLHOM YYPEEIEHHA
BoixofHbe AAHHLIE AHANKIA CHCTEMBl MEHELEMEHTA KAYECTBA CO CTOPOHL BuICIUero PYXOBOOCTEA
o6palcBATENLHOND YHPEXABHNA A0MKHL BRMOYATE B coba:

N I Y Y Y N I A Y e
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- YETAHOBNEHWE NOKAIATENER YNYYWEHHA NPOUSCCon 00PaI0BATENLHOD YYPERIEHMA, HANDUMED NPO-
WECCa NOBLIWEeHHA BanndeayMe NpencaasaTenas,

- NBLACMOTD MMM NPOBELAMME KODDEKTHPOBKM NNaHa oby4eHrA, COOBPMAHMA KYDOOB NPH BHECAHKA
HIMEHEHHA B ySEBHEE UM HTERAKTHBHY R OByYIIOWYRD NPOrpasMMy,

HCD 9001:2000 CAcTeMEl MaHaaMMeHTa EavecTaa. TpebosaHuA

56.3 BuixogHeie OIHHEIE JHANHID

Boix0aMbie JaHMES SHANWIA CO CTOPOHE DYKOBOACTED A0MEHE BRMOMATE BCE DELLSHNA W JSRCTEMA,
OTHOCALMECHA K

a) NoBLILEHRK PEIYNLTATHBHOCTIA CHCTEME MEHEIEMEHTE HAYSCTES B 88 NPOYSSCoE;

b ynyweHmo NPOOYELUH cornacHs Tpeboaanmas noTpeburened;

c} noTpefHoOCTH B pacypCax.

HCO 9004:2000 CHCTOMb MEHEAKMEHTE KAYOCTED, POKOMEHOAUMK NO YAYYLWGHHKD O0ATEMNb-

5.6.3 BuiXOOgHLio OaHHLI0 JHANKIE
! Mpk pRCNPOCTPEHEHKK AHANKIA CO CTOROH PYHOBOACTES HA BONDOCH, BXOIALLME 33 NPeRe Nt BEpH- |
| OKALMM CHCTEME! MEHELXMENTA KAYSCTEA, DOIYNLTATE TAXOMD AHANKIA MOTYT MCNOMNBIOBATLCA BLICLUMM |
| PYKOBOSCTBOM B KISOCTRE BXOAHLX AAHHLIX ANA NPOUSCCOB YN UHEHHA. BoiCwes DYKOBONCTBO MOXET NpK- !
| MEHATE ITOT NPOUECC SHANWIA KAK MOLWHOE CPEACTED NP ONPEAENeHnH BOIMONHOCTER YNYHLLEHIA SER- |
| TRNBHOCTH OpranMialmn. Mpadue NPOBSSAHMA AHANKMIOE CNOCOGCTRYET CODBBPEMEHHOMY OBACHBuEMMIO |
| AAHHEMI ANA CTPATEMMUECKOND NNAHAPORAHKA B opramuaauimn, OTobpauHLe BLXONLIe 3HHWEe CReayeT !
| A0BOAMTE A0 COBABHUA PAGOTHHKOE ODrAHMAALMK, AEMOHCTRUDYR MM, KaK NPOUSCE AHANKIA CO CTOPONE: !
| PYKOBOACTEA DRAST K NOCTANOENE HOBLX WONEH, KOTOPLIS NPUHBCYT BWIOaY OPFaHMIBLWN.

OonontuTensHse BuX0AHEe JaHHse QNA NOSHLeHHA HHeKTHEHOCTH BIMCHaINT, HanpHMep:

- L§ETM, KESCAMLIWEACH KADAKTARMETHE MPOAYKLHN M NOKAIATENER MPOUBECOR.

= WENA YIYYLWEHHEA QEATENuHOCTH OPTannIauH9,

* DU@HKY NPUIOQHOCTH OPFEHHIALMOHHON CTRYKTYDL i pecypCos;

= CTRATENMH M WHELMA THESE 0 MaDROTHHIY , NPOAYVELIAN 1 YOORNETBODEHHOCTH NOTReGMTENeA M Apyrx
3AMHTEPECOBAHNBIX CTOPOH,

+ CONPELEHWE NOTEDE W MNAHL CHINEHAR KIEHTROWUAPOBAHHLIX DHCKEE;

« HHEPOPMALMID N0 CTPATEMMYECKOMY NNasMposan Syayuux noTpelHocTof opraMmaIaumm.

HeobxogMmo MMeTs JOCTATOWHO JaNUCeR ANA obacnesasnA NPoCNesHBIEMOCTH W OBMereH R OuaH-

KW CAMOTD NPOLSCES AHANMIA OO CTOROH DYKOBOACTES, YT0Gu yHOANTRCA B 810 NOCTOAMHON JdRDeKTHHOE-

L TH W B SOGARNEHMN LEHHOCTH OPraHNIALMA,

.

6 MeHeqwMeHT pecypcoB

6.1 DSecnoyeHns pacypCamMi B oBpasoBaTENLHOM YYPERLEHHMH

DhpaiohaTeNukod YHPOTERAE JOMKND WL HTWDHUAPOBETE NOTPE0HOCTH B pecYpCax, MeoBxXooMMed
ana GyHIUBOHWDOBAHARR Npouectos olysenmra. DEpasoBaTensHOS vy e JaHmE SoNsH0 0becneynTe QOCTyN-
HOCTE DECYPCOD ANA PeIYNETATHBHOM dyHLMOHEDOBAHWA CHCTEME MEHEIKMENTE KAYOCTEA W NODLLLIHKA
YASENETBOPEHHOCTH NOTPEbUTENA MyTeM BENONHeHWA ux Tpebosarui, OBpaloaaTensHoe YYpeXIeHHe Qon-
WO

a) YCTAHOBHTL BXOOHbIE DaHHBE ONA onpegeneHmua noTpebuocTed B pecypoa;

b) nnakKpoBaTL PECYPCHl HA KPaTKG-, CPeOHE- U QONMOCPOMHLIA NePHOaL.

C) CCYWECTEMAATE KOHTPOME WENOMMEHAA JAGIHMA N0 CUBHEE W BEDWTHRIKILIWA,

d) obecneunTe pecypcsl ANA PeIyYNLTaTHEHOMD obMera wHdopMaywed mesay Npodeccopisn-Npenc-
ASBATENLOOAM COCTABOM, WTATOM A0MAHHCTPATHEHLX COTRYQHMKOE, CiywALMMA W NOTpeluTanaum.

18



rocT P 52614.2—2006

HCO 9001:2000 CHCToMbLI MOHBOEMOHTS KavecTod. TpebopaHHa

6 MoHoIEMOHT pocCypcon
6.1 OBecneyYyeHHs PacYpPcaMi
Oprasdasumn BonsHa onNPaaanuTe i OfatneynEaTs pECYPCn, TpebyamMue AnE;

a) BHeAPeHMA W NOANSPHAHHA B PAGOUYEM COCTOANMM CHCTOME MOHELEMENTA KIYECTEA, 3 TAOKE
NOCTORHHOTD NOBMILEHAA 88 DEIYNkTATHRHOCTH

b) noswIWeHWA YEOENETROPEHHDCTH NOTPebUTaneR MyTeM BRNoNHEHWA WX TPeboBamni,

HCO 9004:2000 CHCTeME MOHOOHMMOHTS KEAYSCTR, PEXoMOHOILUMM NO YAYYWOHHK SOATONE- |

3

B MoHOORMEHT PECYPCOn

6.1 OGWHe poxoMeHaaLHW
6.1.1 BeegoHmne

Buicised pyrOSOACTEO OOMKHO ONPEAENHTE W COECNEYMBATE HAMKYHE PECYPCOD, HeoGXoaMMbLX ONA !

WECTBNEHWA CTRATENMA W AOCTHNEHHA LENER OPranHaauin, O BINIGHaINT PECYPCH ANA Gy HKLEMOHNDO- |

BAHMA W YMYHLEHWA CHCTEME MEHBINMEHTA KANECTREA, 8 TAKKE YACRNATAOPAHHA NOTpeBuTaned n Apynix !

HHTEDOCOBAHMEY CTOPOH. K pOCYDCaN MONHO OTHBCTH paboTHMEDD, WHDDACTPYETYDY, NPOMIBONCTEGH- :

HYH CORAY, WHDODMALIWD, NOCTIBWMK0E M NBPTHEPON, NPHEOIHHE ¥ DUHIHCODEE [RCYDCH. !

6.1.2 Bonpochl, KOTOPLIE OOMNEHE! NPUHHMATECH BO BHHMAHKE !

Ons yay-eHrA eRTENEHOCTH OPIaMHASLIME HEOEX0QMMO DACCMOTPETE BOB BONPOCE, KACAKLIWECH |

PECYPCOR, HANPHMED: ;

- PEIYNLTATHBNOE, HPAEXTHEHOE U CEOSBPEMEHHOE NPEAOCTABNEHNE PECYPCOB C YHETOM BOIMON- |

HOCTER W OrPaHM-EHMURA; -

= MATEDHANEHES DOCYPCH, TAKME KK yOORGDUIOHCTBOBAHHEE NPOWIBOACTBOHHES W BCHOMOraTas- |

MbdE CPEACTE; i

= HEMATEPHANGHEN DECYPCEI, TAKHE KAK WHTeNNeXTYANLHAR COBCTBaHHOCTE, -

i

1

L]

i

1

L]

i

1

1

i

1

L]

i

1

!

i

§

g

= PECYPCH M MEXAHKIME, COABRCTEVIOUWE MHHOBALMOHHBIM MOCTORHMLIM YITYHLLISHHAM,
= DPrasHISUMOHHBIE CTPYETYDE, BENOYAR cnysbn, YOORNETBODAOWMD NOTROGHOCTH MOHEIHMEHTS
NPOEETA ¥ MaTPUYHOTD NOOXOOE;
= MEHEOHMEHT MHDODPMALIMKA W TEXHONONMN,
= MOBWILEHAE KOMNOTEHUWW NOCPANCTRON LarnEHanpaane Hon nogroTonxw, obpaiosanna W obyqe-

= PAIBHTIE HABLINOS K NPOdMNeA NKAePCTEa ANA ByAYLUMX MEHEREPOB OPTAHHISLMK,
- HEMONSIOBAHME NPUPOOHLX PECYPCOE M KX BOANEACTANE HA OKDYXADLYIO CRAAY,
= ANAHUpoBaHWe NoTRebHoCcTed b pecypcax Ha Gyayules.

T T T O T O e e e

6.2 YenoseyockMe pecypchl B 0EpAI0BATENLHOM YYPOXOEHHH

6.2.1 O6wHe nonoxeHnA

OGpaloBaTENLHOO Y4PaNeHHE QOMKHO NAAHWPOBATE CHCTAMY YNPABNGHUA NBPCOHAN0M ANA NOAAeD-
HAMWA NPOUSCCOD OBYYEHNA ¥ NOBBILLEHHA KOMNETEHTHOCTH OCHOBHOTD W BCNOMOTATENLEHOND MEpooHAMNa.

¥ poaes KOMNETEHTHOCTH EPAI0BATENGHOMD YPaRDEHHA NOLREPEWEART, HENPHMER, C NOMOWLKI.

- COBSMLGHCTBOBAMHA Yet bl NNAH0E B COOTBETCTEMIA C HAYHMEIMAH TEXHONOTHYESCKHME HIMEHEHAANM,

= QUEHEN GOCTIREHWA OOy HamWmMEch M paIyNLTATHEHOCTH oBpaI0BATENLHOND YUPEROTHAR, OCHOBAM-
HOM M3 DLENONHEHEH NOCTARNEHHLIX 0bPaIoBATENBHEX LENed;

= NOBLLUGHAR KOMNETOHTHOCTH NEpCoHANa (HaNPAMeR, NPoEcCopcro-NPEN0aABATENLCKOND COCTARA ),
HEOBXOSHMON ANA DENONHOHKA 1 GYHKUHOHA NN OBAXHHOCTOR,

Motpeburend gomeHs Bo s YBEpetsd, 4T CBpas0aaTE NeMHOE YUDEEIEHHE HMSET KRANHPALHDOBIHNHEH
NPenoaasaTeNsCRaRl 1 yHebHO-BENOMOraTeNEHER Nepconan, cnocolush ygoane TeopaTs Tpebosarma obyya-
KALHACH K npoueccy obyaerma. Keanwdueaums MomeT BiuiTe ONpeaonea Ha OCHOBE HANMYHE 2NLEM8YSCKHMX
CTenewed, oNeiTa paboTe, COMIBTENLCTE M YAOCTOBEPEHMR O NOGrOTOENE W NEPENGOICTORND, CTANHPOBOK Ha
APoMABOACTES, KOTOPRIG Aofstinl BibiTe YACTLO JAMNOER O KINSCTDE,
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HCO 9001:2000 CHCTOMEB MOHOAXMOHTS EavecTed. TpobonaHun

6.2 YanonoeueckWo POCcYpPCisl

6.2.1 OBwme NONCKEHHA
Mepcokan, BLNONHAKWWA paBOTY, BAMAKUIMA 3 KASECTRO NPOAYKUMA, A0MKEH GilTh KOMIETEHTHEIM
i OCHOBE COOTRETCTRYIOWEro obpaloBanMa, NOATOTORKE, HABLIKOE M ONLITA.
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HCO 9004:2000 CucTeMmbl MEHOAKMEHTA KA4OCTED. PEXOMEHOAUMA N0 YNYHILEHHK OOATENL- |

:

6.2 PaboTHHEM

6.2.1 Boanowenwe paboTHRKOB

Pyx0BOACTEY CNEAYAT YNYHWNATE PEIYNLTATHBHOCTE W ADHEKTHEHOCTE OPIANMIALMK, B TOM YHCNE
CHCTOMY MEWSIKMEHTE KaYECTED, YePed BouneYeHHe PAGOTHHKDE 1 WX NOASepwXY.

B KauecTBe NOMOLWM B SOCTHREHWH LENSA YIMyWWEHHR CB0SR J8ATaNEHOCTH OPraniaaumK Heobxagn-
MO NOOWPATE BOBME-EHNE W PAIBHTHE CROMX DPABOTHUKOS NOCHESCTEOM:

- ANAHWPOBAHHA oBeCNEYEHUA NOCTORMHOM NOAFOTORKK W KADBEDL;

- QNPEASNEHKA OTESTCTREHHOCTH H NONHOMOYHA NepCoHana;

« pa3paboTEW MHEMBUIYANEHEX ¥ MPYTINOBLX WaNal, MaHEEMaHTA BRINDNHEHWRA NPOUSCCE W OUSHK-
BAMHA PEIYNLTATOR,

- COOGACTEHA BODNEYEHW PABOTHHEDD NPH NOCTAMOBKE LENGA W NPMHATHE [OWoHRR

- MPHINIHAA ¥ BOIHATDARIEHEA

- COMARCTAWA OTHDLITOMY, QBYCTORGHHEMY Oty Mudhopualnen;

- MOCTORHHOMD AHANKIA NOTPEGHOCTEA CooHx paboTHHKDD,

- COOAHNA YCNOBMA, NOGLIPAKLMX HOBOBDBBIEHWR,

» obacnewEHNA HPeKTWEHOH rPYNNoB0R PaboTw,

« MHPOPMUPOBAHIR O NPSANOMEHIAAN M MHEHHRAX:

« MCNONBIODAMHA WIMBDEHHA CTENENN YA0BNETRODEHMOCTH PAGOTHMOS,

* BACHEHHA NPUSHH NPUX0SE PADOTHWKDE B OPFaHH3IALMI0 W HX YBONbLHEHMEA, ;

6.2.2 KoMNaTeHTHOCTE, OCBOQOMNEHHOCTE W NOArOTOBKA B OGPAIOBATEN LHOM YUDEXEIeHHK

Buicuwes pyroBoacTe0 SornkHe obecnaunTe oCHOBHON olydamuisi ¥ BCNOMOTaTENLMBA NEpooMan
HHPOPMAUHEN CTHOCHTENEHD TOMD, K3K WX KOMNETEHTHOCTE, OCBEO0MNEHHOCTE W NOANOTORKS CRAIAHE C MK
OTBETCTAGHHOCTRI, NOAHGMDMAMNA, AKAREMWSECEWMNE W A0MAHMCTDATHBHLMM SORCTEWAMA.

DG paloBaTeNuHoD YYPEsNoHHE 0NN,

- BECTH CHCTEMATHYBSCKYR) eATENLHOCTE NO ONPEfanaHwid NOTRSGHOCTH B KoMNETEHTHOCT W NePCoHANS
fyTanM cpagnenen Tpeloaanni ywabuslx MNAHOE ¢ TEKYLLEA KOMMETEHNTHOS TRG NepooHANa;

= ONPEOENATE NOTPEGHOCTE B obyienWn NEpCoOHana Wk MoGoR GpyToR HEATONLMOCTH, HANDEBMEHHOMA
Ha yCTpananve mobons HogoCTaTED KOMMETEHRTHOCTH,

- obecnaYwweaTs paboTy NpenofasaTeancd NP HANWYHE AKTYANWIMPORBAHHEX KPHTEDWEE OLBHINA,

- BECTH Y-OT AEA0GMAMECEDN W A0MAHBCTDATHEHGR KOMMETEHTHOCTH WTATA COTPYOHMEDD (Caa. 4.2.4
HCO 9001:2000).

SANKCH SOMSHE OTPAXATE NEPHOSHHeckHdl ananud noTpelnocTed B ofiyHanin U ero peaynbTath,

MCO 9001:2000 CHCToME MEHIAKMOHTSE KAY0cTEA, TpobonaHwn

6.2.2 KoMaoTeHTHOCTE, OCOEA0MASHHOCTE W NOOrOTORKA

N e LM SO

a) onpegenaTs HeobXOOHMYI0 KOMNATEHTHOCTE NEPCOHANS, BRINANHAKWEND paboTy, KOTOPaR BNRAST
HE KAYECTED NPOaYRLIMK;

b) ofecnEYMBaTs NOAMOTOBXY WM NPEANDHHMMATE ADYTHE ASRCTEMSR C UEMNEH YA0BNE TEODEHMA ITHX
noTpalHocTod;

c} CUEHMBATE PEIYNSTATHEHOCTE NPEANPUHATHX M,

d) obacnauveaTs GCCRBOOMNEHHOCTE CEORND NEPCOHANA O AKTYANLHOCTA W BARHOCTH &80 A8RTENL-
HOCTH W BEMAAE B A0CTHREHNE UWened o obnacTs yecTaa;

@) NOAOePWHEATE B paBOYSM COCTORMWM COOTRATCTOYOMWMWE JankcH of ofpasonsanuy, NogroTopxe,
HABRKAE W onwTe (4,2.4),

20



rocT P 52614.2—2006

1
HCO 9004:2000 CHCTeMEI MEHEAMMEHTA KAYOCTRA. PONOMOHAALUMM NO YNYHWEOHHIO AEATEM- |

HOCTH

6.2.2 KoMneToHTHOCTE, OCBROMNTHHOCTE W NOSIOTOBKS

6.2.2.1 HKomMnaTaHTHOCTE

Pyxosoacrey cnegyeT yGeamThen B HANMUNK KOMNETEHTHOCTH, TPEGYOUIBACR ANA DEIYTILTATABHOMA W |
appecTranod paboTel OPFAHMIALWH. JTO QOCTHIAETCH HA OCHOBE AHANHIA aKTHHYECEMK M OEMOISMLX .
NOTREBHOCTER B KOMAETEHTHOCTH B CPABHEHMH G YHe HMERUERACA KOMNETENTHOCTEH paboTHMNDa |
CAHAIELAN.

B ocHope cooBipasonsit no Noaody noTpoBsocTed B KOMNeTEHTHOCTH NeXaT.

- Byaywme TpefosaHwA, CERIANHLIE CO CTPATEMMYECKMKA H ONEPaTHEHEIMKA NNAHAMK W LENAMA,

- DSMOASMERA MEHEIKMENT B NATPEGH0CTE NOCNEAOSATENEHOMD NPUMaHEHUA palousl Cun

- MAMEBHEHHA B NPOLGCCAX ODIAHHIALNA, CRAACTEAX W 060Dy AOBAHMN,

= GUBHHBAHWE KOMNOTEHTHOCTH OTAONEHK PAGOTHULOD SNA BLNONHEHWA CNPEIeMEHHLX DUWI0D 088-
TENEHOCTH,

- 3AKOHOOATENEHER W ADYTHe O0AIATENLHEE TPEGORAHUA W CTAMLAD T, BIMASOLLNE HA OPrAMWIALWED 1
B JAMHTEPECOBIHMEE CTODOHI.

6.2.2.2 OcoegomMnaHHoCT M NOSIoTOBKS

Mp# AnasupoBarMd NOTpaGRocTen B ofy<eien » nogroToase paboTHw ol HeObX0OMMO YHTRIBATE
mmmm. BLABANHED XAPAXTEPOM NPOUGCCOD, Ky NLTYPOR ODrAHMISUMN # CTONSHL0 NOAMOTORNSHHOCTH

HECE,

Boopywanne paboTHHe0s IHaHMAMK, NPHOBPETEHWE MMK HABLKOB W ONBITA NPECNEgyoT Uenk NoBk- .
LLIEHEE WX KOMABTEHTHOCTIL
' B xoge ofyqoeHua M NOOroTOBEH NOOYEPEHBIETCH BANMOC T DRNONHEMKA TPpeboaauui, noTpeluocTon | '
! 1 OMMA@MHA NOTPEGHTENER W APYTHX IAWHTEPECODAMHLIX CTOPOM. MOANOTOSKS TAKKE BRNIOMAET DCOIHAHWE | i
' | ROCNECTaNA HEBLINONHEHHA TPeboaarui ANA OPraHu3IauHi U a8 paboTHHEDS, l
; Anf oxA3aHdA NOADEHRKM AOCTHREHAD LEMNER GPTAHAIALUA W PAIBATIN0 &8 PAGOTHAKDE NP ANAHNDO- | ]
 aariin obyyera W NoaroToREW paboTHWKOD YuHTHDEHT,

= O paboTHMKDB,

= MOADATY MEEIE MBS M DHEDMOHEE JHAHNA,

= HABWEA NHOSPCTEA ¥ MOHEOXMENTA;

= CPRACTEA NNAHADODAHAR B YNY-LLIeHIA;

- rpynnoayw paboTy,

= POLLISHHE MPOBIEM;

= HODBEW OB BHEA;

= KYNLTYPY M COUMANLHOE NOBEGEHHE,

= BHAHWE PRIHKDE, NOTPEGHOCTEN W ORWAAHMA NOTREGHTANEA W ADYIMX JAMHTEDECOBaHMHEL CTOMOM,

- TROPYECTHO W HOBATOPCTRO.

Ana cogeRcToHR BORNe-2RNED PaboTHWEDE ClySaHWE W NOATOTONGE TAKKE BENEAMI0T

= Nporod Gy Qysero OprannIauHm,

= FOMATAKY W LIS OPT AWM,

= OPFAMAISUMOHHEIE HIMEHEHRA W DAIBMTHE,

= HHHLMHPOBAHNE M BHEOPEHNE NPOUSCCOE YNYYLLEHHS,

- BLIMOAQLI OT TEOP-ECKDN paboTel M HOBOBBEOSBHNA,

= BAAAHKE OPraMAIaLAH Ha obuecTeo;

- BEOGHLR KYPC ANA HOBWX paboTHHKDE;

= NEPHOaM-ECKME NPOFPaMMEl NOBLILIBHWA KBANKWDUEAUWE ANA Y8 NOOrOToENEHHEY paboTHKoa,

B rifaHe NOAFOTORKA CRSOPET BRNIKYATE!

= Ly

= MPOTPALILIE W MO TOOL,

= HBOGNOAWMIE PECYDCE;

= ONpREENEHAE HBOGXOIHMOR BHYTDENHEA NOJOEDRHNA;

= CUBHHBAHWE NOBBILLEHHA KOMNETEHTHOCTH PabOTHHKDD;

= HAMEBDaHIE DEIYNLTATABHECTH W BNAAHAA H3 DEAHAIAUMD.

MpopogMMbe ofy4aHRE 4 NOAroToRKY PAGOTHHEOR HEOSXOAMMO OUBHHMBATE & TONKH ADEHWA n:-:un.amn
W DOAQEACTEMA Ha PEIYNLTATHOHOCTS M KPEXTHRMOCTS ORIAHHIALWH KAK CPEACTE ¥ NYHLUIGHIA NIAHOD NOL- |
roToBEKH Kagpos Ha Byaywee, i

o o o S o S oo o o " o o s oo S e o s o o
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6.3 HudpacTpyrrypa obpalonaTenbHOre YYpoxaeHHa

OGpaIoaaTANLHOD Y DOMABHIE Q0NN MAHTHEMUHPOBATE MHDPACTRYETYDY M obopyaoBarme, Haob-
XKOQWMBHE ONA GOCTHNEHNA YCTIHORNGHNBX TPeGoBaMHWA.

Dprasmiayus SOmEHa OnpaaendTs OTBETCTREHHOCTE W NONHOMOSHMA ANA YCTAHDENENHWA LaH W BuINONHE-
HHA SAABOK, IKYTION, NPHEMKH, XPAHEHIR, OXPaH I, YCTAHO B, BCNONBI0RAHNA M TEXHHECR0N0 OBCI R HBAHNA,

OfpasoaaTensHos Y4PeraEHne JOMHHD ONpaaennTe NpOpaMMel ANA MNAaHWPOBAHAR, O6ECNEYEHA 1
LA S pAAHRA HeOBXOAMMON WHDDACTRYRTYDE, 4 TAKKG NPOrpakiily AHANMIS DHCEE B OTHOWEHYM Bilonac-
HICRETHE 4 MMM b

HMudpacTpyeTypa exndyaeT 8 coba npe HeobxoguumocTi:

a) 3nannR, pabouss NPOCTRAMCTED. AYaWTODMK, NabOPATODWM, MacTapixne, GHBNMOTEKM, JENEHLE
A0 OTObIXA;

b coAzanHLG YCIYIW, TEKHe KaKk

- H¥E,

- ANBKTPOCHADKEHIE C COOTEATCTEYIILMM OBOPY ADBAHMEM,

= OEGCIHEEHWE FA30M W TONMWBOM, BEMOSAR CODTRATCTEY MG MHCTDYMEHTE AR 06CNyAMBANKA,

= MEOMLMHCEOS OBCmyKHBaHWD;

c) oSOpYACBAHWE ONA NPOUBCCE OBYSeHMA, BENIOYIA NPFHALNSRHOCTH, TOBIPHO-MATEPHANEHBIE LiBH-
HOCTH M PACKOOHLIE MATESDHATMNL,

d) crywbii oOecHawaHNA, TaKWE KK TRANCHOPT, KHENHEN MAFadMH, KadaTepul, CTON0BLIG W GETixne
e

Ecns npi obyyessd HCNonsIWnoTcA MaTepHans W obopyooaanie, KOTODE HE CBIMNEH NDOLBCCINM
CHCTEMB MEHBOMMEHT 3 Ka4eCcTBa o0paloBaTensHOND YN PeMge s, TO 4N8 NogolHex pecypoos BoneHs B Ts
CITACAHE NPFYWHE W UBNE WX RCNONBI0BAHKA, ONPEIaNeHE CTAKAAD TE ONA OUSHEN M HE0GX0IAMEE YNpaans-
FOLL M MERCTERA.

HCO 9001:2000 CHcTeME MEHEAMMEHTE kaYecTEa. TpeboBaHHAa

6.3 MudpacTpyxrypa
OpraxdIauna GoNsHE ONpegenATe, COECNevHiaTe W NOOQEPRHbaT 0 palboueM COCTORAHMH WHIDPa-
CTRYETYPY, HEoBxoauMylo ONA GOCTHHeHWA COOTRETCTRMA TpeGoBaHMAN K NPOaYILIHK,

MHchpacTpysTypa MOxeT BRNYaTh:
a) ananwA, pabovee NPOCTPAXCTEO M CRAIANHEIE C MM CDEACTED TPYOA,

bl ofopynonave ONA NPOUSCONE [KOK TEXHWYECKHE, TEE W NPOTPaMMHBE COEOCTRA ),
c] crywbsl GEECNEYeHHA [HANDHUMED, TRAHCNIOPT MNK CBA3L),

HCO 9004:2000 CHCTOMbI MEHEEMEHTA KAYECTES. POKOMEHOAWMA NO YNYYLWEHHIO Q0ATENL-"

LT E Y

6.3 HudpacTpyxtypa

Pyx0OBOACTEY CREAyeT ONPESEnUTL WHDPACTPYKTYRY, HEODXOQMMYIO ANA NPOUECcCoa :nuumumm,
| LMKNA NPOAYILIMH, Y4HTLIBAA B TO e BPEMA NOTREGHOCTH W ONHOAHWA XANHTEPOCORANHK CTOROH. Midpa- |
, | CTRYXTY P BRNNYSET B CobA TakWe PECYPCh, KIK NPOMIBOSCTREHHMOS NOMEWeHke, paboyes NPOCTPAMCTEO, | i
lcpegoTea Tpyaa W obopya0BanHe, BCNOMOTATENbHE CyRiol, HMDOPMALMOHNGIE W KDMMYHAKALHOHHBE |
| TEXHONOMNAW, 8 TaEe TPaHCNOPTHLE CPaacTas.

Mpousce oNPeaENaHKA MG PACTPVETYDE, HEOGXOLMMON AR QOCTHEEHAR PEIYNLTATHEHON M 3ddbaK-
| THRHOND SHIHEHHOMD WAKNS NPOAYKUMN, BENOYART:
: a) obecneueHie WHDPACTRYRTY PR, ONPELENEHHOR C TONKM JPEHERA Uaned, GyHRuMoRaNsHOCTHA, 380~ |
| NMYaTAUMOHNED XADAKTEPUCTHL, FOTOBHOCTH, 3aTpaT, Ge30NACHOCTH, COXPETHOCTH K BOAOGHORNEHHA; ;
; b) paspaboTey ¥ BHEOPEHIRE METOO0B TEXHHYECKOND OBCMYyRHBAHKA W DEMOHTa, wTobk yHagnTeca, !
| 4TO HHEPACTRYKTYDE NEOI0MKANT OTBEYATE NOTPEGHOCTAM ODTaHNIBLAN, ITH METOOb AOMHHbI YHMT BT | i
| DA W SBCTOTY TEXHHBCKOND OECTYMHBAHMA ¥ DEMONTA, 3 TAKKE BEPMDUKBLME EYHELMOHRPOBAHUA KAXA0- |
| 10 2NEMEHTA WHPPACTPYETYRE! B 308WCHMOCTH OT 8r0 BEHOCTH B CHepE HCNONLIDBRAHWA,
I C) ousHKy WHDPACTPYRTYDE MCXOAA M3 NOTPeGHOCTER M OMWIEHWA JAXHTEPECOBAHHELY CTODOH,
; d) pPAcCMOTREHKE BONPOCOR OXDYHILLAR CHBAM, CERIAHMLE € HHBPACTRYETYROR, TAKMK KK COXDa-
| HEHE NPHPOGE, JBTPAIHEHIEE, OTXO0M ¥ [ELHKNEHE.
! Ha urhpacTpysTyRy MOryT B030eRCTE00ATE NPUPOOHEE RENESHUA, EOTOREIMHA HEBOIMONHO YNPAENATE, 1
| B nnaHe MHpacTRYTY DR CreayeT YUHTRBATE ONDaISNEHIE B YMEHEIEHNS COOTEATCTEYIOWIKWY DHCEOB W |
. nrpa::an CTOATEME0 IAUIHTE MHTEDEC0 IAHHTEDBCOBANHIIX CTOMOMH. i

L -
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6.4 MpoxisoacToeHHAA CReaa B OBPAICBATEN LHOM Y4 PORL0HMNH

B yuebsibii mnad Heoblo grso BENOYaTes TREGOBAHHA K YCNOBHAM 06 yYEHIR, B TOM YHCME K &Y M TODMAK,
CayYHeBE M NOMELIEHAAL, NAGopaTOPUAM, OBLIEMATHAM M MECTaM ODILEro NONI0EIHHA, 0BECNEYHDILLME
Ge30nacHoCTE ANA 300P0BLA W dHImeckue pairpyen” . Cnysiu ofecneqeHna 4onsHe CNoCcoGCTBOBATE, B HE
MELWATE Npoueccy 06yyensi. O6pascaaATENMEHOS YUPERGEHME JOMKHO AHANMIMPOBATE COCTORANME OKDYNAI0-
LWBH CPpeas NPOUGCCa ODY4OHHA 1 TEPRUTOPWH OGPAI0BATENLMOND YYPEXIEHNA.

HCO 9001:2000 CHCTEMbI MOHBOEMOHTA KavecTRa, TpabonaHua

6.4 MNpoM3IBoACTEEHKAR CpEAa

OprannIauma SOMHHa COANABATE NPOWIBOACTEEHHYID Cpeay, Heobxoguuyio ANA QOCTHXEHUA COOTBET-
crauA TpeBoaanmam K NPOAYKIMM, i YNPABNATE 810
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HCO 5004:2000 CHCTOMB! MOHEOEMEHTE KAYECTED. POKOMOHOALMH NG YIYYLWEHHID .ﬂlll‘l'Il'lh-l

:

6.4 MpoMIBOACTEEHHAR cpeaa

PyxoaoacTeo gonsmo obecneuuia s NOJMTHEHOE BNFANNE NPOUIB0ACTESHHOA CPeOb Ha MOTHBSUMID,
YOOBRNGTEODEHMOCTE M PaBOTY NEPCOHANS € B0 YYYILEHRA JEATENLHOCTH ORTaHUIALNN,

MpH COAAAHMM NORXOLALER NPOHIBOACTEEHHON CPOAN — KOMEMHALIAY YENOBOYECEDND M DHIMYECKO-
o SaxTopon — CNeOyeT VOenATe BHEmManHwe:

- METOAEM TBOPHECKOH PaBoTw M BOIMOHHOCTAM GONee NoNHOIo BOBNEYEHHA G LaNLM0 Peanuiauqmn
NOTEHWWANS DAbOTHINKOS GPFaiHNIALIWM;

- MpABMAMndM TeXHAKA GEIONBCHOCTH M MOTOQWISCKMM YRIIDMAAM, [ TOM YWCNE MO NDAMSHOHRID
CPOQCTE IEU AT,

- SErOHOMMESD;

= PAAMBLIBHAK PABOYMN MBCT;

= COLMANGHOMY BAAHMOLSACTRNN,

- CPEACTEaM OBCNYRHBAHKA NBPOOHANA B GPraHWIALNK;

- TEMDAERATYDE, BIHUEHOCTH, OCBEUIGHWID, BOAAYILHON BuTAXEE,

- CAHMTADHLIM YCNOBAAM, YHCTOTE, Wyny, BHbpauwWn ¥ IarDAIEHRI.
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6.5 Hudopmaymn :
PyroBoacTay HeobxoauMmo 0bpallaTsts C AaMHsiMe K&K C GyHOasMeH TaNsHEM BCTOYHHESS SNA Npeoh- :
PAIDBIHMA D Hnmnpmn HMNCTOANMOND DAABMTHA Gl mal-rhﬂnprammum, EOTOpaR B Ha MDA npsva- :
T PIIHﬂHHH QOO BRI MO MI'EI W MOET CTAMYNADOBI T HORBDDIGIEHAA. :
AnA MaHegwMed Ta HHOpMaLHN OPpTraHMIanWM CNeayeT, .

- ONPBABNKTE CBON NOTPEGHOCTH B MIDOPMALMM, ;

= QNPEOEMATE @ MONYSETE SOCTYN E BHYTEEMHAM @ BHOWHEM BCTOSH DM HH-IﬁﬂpHﬂI.IHH', :

. mﬂﬁﬁ HWH i JFEAHAA, MCTRONBIYEMBIC I DTN LA, :

- HCNOMALIODBATE JAHHLE, WHEEOPMELHI0 W IHAHWE QNA NOCTAHOEKH W PEANWIAUM WaNeR W CTRaTa 1, !

- BEACTHEYMBEATE COOTBATETEYIOLL yED G AONACHOCTE M WMHMHHMIE; :

= MPOBOOWTE OUEHKY DedfO0, NOMMuEtkipdX Jd 48T WNoNeI0EENHA i'HaiaﬁlEl-FI'i.luﬂI'.II"hl'I1 C LRk YIMTPLLEHEA :

MEHEIEMBHTS WHDODMBLMM W IHIHWR. !
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6.6 MocTaBWWEKN W NaPTHED L

PykoBogcToy CNEayaT YCTAHOBATE BISHMMOLeRCTRNE C NOCTIBLMKIMI H NADTHEDAMA LNA NSRRI 1
' obnerdenna obmena MHBOPMALMER C LBNLI BIZUMHOTD YIYULWEHNA PEIYNETATHBHOCTH K 2DREeKTHEHOCTH
1 | APOUECC08, COMNARLWI LEHHOCTD,
i Y OPFAHKIALINA MM TCR DAANHUHLIES BOMMOKHOCTH YEEMMYTE LOHHOC TE NOCPARCcTEoM paboTel co cao-
1 MM NOCTIDLLMKIMA H NADTHEPAMMN, HENDPHMED:
- ONTHMMIELMA KONWYECTEA NOCTABWMK0E W NAPTHEPOS;

- YCTAHOANEHMA ABYCTOPOMHER CERAIM HA COOTEATCTEYIOWMHX YDOBHAK 0GEUX ODraHnIALMA ANA CON0A-

1 CTEMA BCTROMY poWeHM NPOGNeM U YCTDAHEHKHA SOPOTOCTOALUMX OTCPOYEK UMK CNOPOD;

* Vemasoanennbeid mpelosdinng f pensdulnd ofpsenul JafmHs SOavams & oedn fuyesIuosnes mpafod Sau.
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= COTPYOHWNECTEO C NOCTABLLMESME NPY BANKAALIAN BOIMORHOCTER WX NPOLESCCOE,
- MOHUTOPHHT ENOCOBHOETH NOCTABLMKGE ROCTABNATL COOTBETCTRYMOWYW NPOAYKLMIO € UBALIO YETPa- |
HEHHA HINHWHAY DepUgvEaLW; !

= CTHMYMHPOBAHE NOCTABLYHAKDE K BEMOTHEHWI0 NDONPaMIMG] NOCTORHHOND YIYHUWEHIR SOATANLHOCTH !
MK MPMHATHI0 YYACTHA B APYTHX COBMECTHEN MHWLMATHEAX N0 YNy e,

= BOBMNEYOHAE NOCTABLLMGCOB B SEATENLMOCTE OOrAHAIALWE N0 NDOSKTHROBANHI0 B DAIPAGOTHE C LSNLI0
1 OEMEHD IHAHWAMMW, PEIYNETATHBHOND W MDOEXTHEHOND YITYHILEHHA NPOLSCC0S KHIHEHHOND LWKND M NOCTAE-
i K COOTBATCTRYROLWER NPOaYELIME,

= BOBNESOHWE NAPTHEPOR B ONPAAENEHKE NOTREGHOCTEN B JAKYNKAX M COBMBCTHYIO paspatoTry cTpa-
TErHN,

= OUEHHBAHWE, NPAIHAHNEG W BOIMSTPAMOEHHE YCHNHA U JOCTHMEHWA NOCTABLMEDE M NAPTHEPOR,

6.7 NpupooHsie pecypcisl
CRagyoT Y4 THBaTE HANNHRE NDHDOAHLX PECYPCOB, KOTOREN MOTYT BMMATE HB NEATENBHOCTY OPrakM- |
} JBLMM. HECMOTRA Ha TO, 4TO TAKWE PECYPCH YACTO HAXOAATCA BHE HENOCPEACTEEHHOND YTIPARNEHMA CO CTO- |
I:WHH OPradn3aLMe. OHW MOTYT MMETE CYLIECTESHHOE NOIUTHEHOE WM HETATHEHOD BNUAHKE Ha 0@ !
| eIy NbTaTE . OpPrasIauma JONHMHE MMETE NNaHs QORCTBWA Ha CITYHaRn HeNpeaBHaeHHLIX OBCTORTAMNLCTE NO |
L]

: OBECNEYeHMI0 PECYPCIMK WNH MX BOI0GHOBNEHWD C LENLH0 NPEI0THRILEHIEA INK MAHHMHIDUAR HETATHDHD- |
| 0 BOIAGACTEMA HA JEATENLHOCTE OPrAHHIZLMK,

6.8 DUHIHCOBLIE POCYPC

MoHoosMeHT Pecypood BEMKHAGT OSATENEHOCTE N0 YETAHOBNEHHK NOTPEEHOCTER B DHHAHCOBLIX
PECYPCAX M HX MCTOUMHEDD. HoHTPONs 33 UHAHCORLIMK PECYRCAMM BRNIDMART CRanHeHWE PaxTHIeCKornD
i NPHMEHEHWA C NNAHOBEIM M NPRHATHE Haobxoaumey QeRCTERA,

MeHaasmeHT (hUHAHCOBLIX PECYPCOB BEMOYAST NNAHWPOSAHHE, ODECNEYEHNE HANMYHA 1 EOHTPON,
} HeoGRoaAWMMBIE ANA BHBAPEHIRA W NOOOSPHAHAA PEIYNBTATHEHOA W MPOKTHEHON CRCTEM! MEHBLNMEHTS |
fuaua«:'raau ADCTHASHWA Uaned opradiiaumi, MeHegsoieHT Taee NpeaycMaTpHeaseT pasipaboToy nporpec- |
| CHBHLL (PUHAHCOBEIX METO08 ANA NOAASPMKM W NOOLUPEHHA YIYILIEHWA ASATENLHOCTH OpraHulatse, |
MoBwUHHAE PEAYNLTATHBHOCTH M HPMDIKTHEHOCTH CHCTEME MEHBIKMEHTA KAYOCTBA MOMOT NONOWS- !
| T@MNbMD CLEILIBATHCA HA (DMHAHCONME DEIYNETATAX OPTAHNIALINN, HANPANGD.

a) BHyTpeHHe, NOCPAACTEOM CONpALIEHHA OTEA30R NPOUSCCoR W NPOOYELMK WM PACTONHTENEHOND
PACKOAOBAHKA MATEDHANGE W BPEMEHN,

b) BssowwHe, NOCORGCTOOM COKDALLEHNA OTEIION NPOOYKLAN, CHUREHNA JATDAT Wl KOMIEHCILMG No
NOPYSHTENLCTEAM W MADIHTHAM, 8 TAKNE CHIESHHA LIEHE NOTEpK NOTPeGHTaNeR M PLIHKDa,

MuthopMauma no TaKks BONPOCAM MOXET Takxe 06eCcNeYMaaTs CPAACTRO YCTAHOBNEHWA HEPEIYNLTA- i
| THEHOM WNH HEEDOETHEHON SOATENEHOCTH M HHALHHPOBATE NOGNOAALWE OORCTENA NO YTy S, i
L]

. DHHAHCODYI0 OTYETHOCTL NG AEATENEHOCTH, CEATINHON C BYHKLAOHRPOBAMHEM CHCTEME MEHBIKMEH- |
| T8 KA4ECTEA K COOTBETCTBHEM NPOAYKLMM, CNEYeT KCNONL3I0BATE NPH AHANMIE OO CTOPOHS PYROBOACTES. |
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7 Mpoueccbl ¥MIHEHHOro UMKNa obpaloBaTenbLHLIX YCNyr

7.1 NnauupoBaHne NPOLUGCCOB HHIHAHHOM UWHKNA B 00pAIORATENLHOM YUPEROaHHKH

OEPaI0aaTeN LMo YUPaIEHNE O0MHO MNAHWDORATE NPOBKTHROBAHWE B paipabomiy npouscca ofyus-
HIAR, NPOAOCTIRNDHME 0GRAIOBATE MO YENYNW, OUGHEY NOMySOHHBX PEXYNBETATOR, SEATENBMOCTE BCNHOMO-
raTenbHx cNysl, pacNpeaeneHie pecypco, ONPeLeneHHe KDHTEDHED OWEHKN W DHEIDEMHE NDOUELYD
MOCTOAHHOND WYHLLSHHRA QNA QOCTHHEHUR ORHO38ML DEIYNLTATOR,

OfpalosaTansHoe YYPERAAHNE J0NMHO NNAHWPOBATE HEOBXOAMMES PECYDCH ANA BOCBX NPOWBCCOR.

B ofpasoBaTentHoM yHpawnensns MoryT GuTh ONpegeneHs CRegysuMe NPoUeccs NPegocT aanaHHA
oBpalcBaTensHBX Yoy,

) NpoUBCE NOBLILGHHA KBANMEHKALIWA NPONCOABATANEA;

B} npoexTHposanHe ¥ paspadortea (cocTannerHe) yueldun NNaHOD;

C} onpegeneHHe NPoEKTOE M HANDABNEHME WCCNEN0BaHHA,

d) npousct ofyuEHUA UMM ADYTaR NERTONBHOCTE,

&) npuen Ha pafoTy nepcosana;

f) npwobpeTesnne MaTEPHaNoE W QPYIME PECYPCOB;

gl npues abuTypueHToa [obyuanimxca);
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h} yIpaBneHHE WIMEHEHARMA MDA COCTARMNEHHA W KOPReRTHRoDKE yIelHsEx NNaHoE, KANeHZapHLE NNa-
HOB KYPCOS, PACTMCAHWA 3AHATHA W BCTYNHTENBHEIX JCI3MEHN0R,

i) NEMyWEHRE KEPEAMT aUNK OOPaI0BATENLMOTD YHDEEAGHAR, NPHCBOEHME NPODECCUOHANEHON KBANW-
PHEALME (HANDHMED, NOMYYEHWE OMNNoLa 00 oBpAIOBAHMK), OPFAHMIALME NOCTARMNOMHOND AONOMHKTE M-
HOMo oBpaIoaaHAn (HaNPHMeR, AcNUpanTypal;

i} npepocrasnanme yonyr GubnuoTe, ay Ko , exMaecobopyAoaaHnR, KOMNLETEDHOR TEXHHEN 1 ADYIHX
.

= k) obooneutnie BEIoNICHOCTH, YCNYTH N OXPaHE W JAWWTE Mpamoan;

I} pacnpenenewue ayguTopHONo doaa, NABoPaTOPUA, MACTEPCKHX, KNACCHEN KOMHAT, SXTOBLIN 3AN0HE,
m) TexHdsecEos OBCRyEHEaHNE OhDOPYA0BAHKA.

YNpannoHee GCHOBHEMA NPoUBCCany o0ySaHiA BENoYaeT B CoobA ouskky NoTPeGHRoCTeR B ohyuoMHMN,
pazpafoTey yuebHoro nnana, OpraHiIawwE0 i NpOBEReHHS NPOUSCCa olyuanWA, A TaNKe OLUBHKY PaiyNbTaTos
ofyserra, BenoMoratensHee npoueccs, oncanise 8 MO0 9001, gonmms Taoke Guite ynpasnsesume. ns
ofpascaarensHil y4pexaeHun, aHeaprouy MO0 3001, soryT BT YCTAHOBNE Hi METOAL KOHTRONA, pad-
paBoTaHH G NPENOA0ATENAMM KNH JKEIMEHILHOHHOR KOMUCCHER, MeTOIL KoNTRONA A0MEH CTaTh 43 CThED
BHAMWIE CO CTOPOHL PYROBOACTES, 3 TEsOwe J0MWsHE NOATEEPAATE, 4To Tpebopanma K npoueccy obyqenna
BLINCMHEHE W OaHHLIE METOOL RBAMNTCA COCTABHOR YACTEI NPOLBCSA YYUILSHHA Ka4aCcTEa. ameHaHmn,
BHECHHHBLIS B MEBTO i KOHT OMA OCHOBHEY NPOUSCEOR, AOMHE BTk AOKYMEHTHPOBAMLL, H, B COOTBOTCTEWA &
BHECRHHLIMN HIMEHBHHAMA, Q0HL B Th AXTYANKIMP0BIHE COOTRATCTRYMUIMG HHCTRYKLIMM,

Mposepsy peIYNLTATUBHOCTH METOL0E KOHTPONA CABAYET NPOBOAMTE KA OCHOBE HaBnwgexwd. Hepa-
YNETATHOHEE MATOON KOHTDOMA SOMHE GidTh WG HE_

HCO S9001:2000 CHCTeME! MOHDOEMANTS KavecTod, TpeGonarna
7 Npouscchbl HIHEHHOND UWENS NPOaYELUMK
7.1 NpavvpoBanne NPOLUGCCOB MHIHEHHOND LMEAA NPOGYNLIWHA

DOprasiaauma QomeHa NNaHMpoBaTs # paIpabaTuHeaTes NPOUBCcoEl, HEoBXogMMse AnA ohacnewaHR
MHIHEHHOMD WHENa NpoayELwe. MNasuposanme NPOLECCOE MHAHEHHOM KNS NPOOYELME S0NH0 GeiTs
cormacoiano ¢ TpeboBanwAME K ADYTWM NPOLUSCCaM CHCTEME MEHGRMENTa adecTaa (4.1).

Mp# NNAHUPOBAHKK NPOLUECOOR MUIHEHHOND LUHKNA NPOAYELWE ODTaHHIBUAR JOMKHE YCTAHOSMH TS,
oM AT0 wenecoobpaiHg;

a) uend 8 obNacTy KAYeCTEa KM TPeboBAHKMA K NPOaYHLIHK,

b} noTpelHocTe B paspaloTee NPOUSCCOD, AOKYMEHTOR, 8 TAKEE D ODSCNIUEHMY PECYPCaME LNA KOH-
KPETHOR NPOOYRLMI,

¢} HeolXoaMMysD OSATENEHOCTE RO BEPUCMKALHN M BANMAALNA, MOHATORMHTY, EOHTROMK W WENkITA-
HMAIM DUNA EOHKPETHON NEOOYELFAF, § TR KPHTERWN NDREMION NR0OYELWE,

dj zanucH, HeobxoauMee QnA 0GECNEYEHMA CENQBTENLCTER TOMND, YTO NPOUSCCE! MUIHSHHOM LWHKN
MPHOYHLMEA 4 MPOMIBOAEHHAR NPOJYKUHA COOTRETCTEYVIOT Tpeboaanmam (4.2.4).

PeayneTaT 37000 NNSHHpoBaHA QonweH BuTo B HopMe, CODTRETCTEYROWER NDaKTHEE DDraHWIaLwHH,

NMpuamauasnn

1 nﬂ-.i'j'llﬁl'll. PSS A LA NPoUECCe CHETEM B MEHEANWERTE KEWELTRE [BeMcEd NPOUSECn MHAIHEHHOND
AN E NpoOyEW e i1t peCypon, EOTOEWE I'I'PH'.HE'DHTI'IIII‘H!HHThHﬂHIHP!THﬂi NFoRyEWeE, NoORITY WNHW EOHTRAETY, MOEET
PRECCMATPHRATRCA SA2 MO H EZHSCTRE.

2 npﬂ PI-IFIIEFTHI AROLECCOE MANHSHEHOID LAENE NPOLYELAE DRrasd i3WA BDEET TROEE MW MEERET S 'lﬂﬂﬂ'l:llll
wiaa 7.5

HCO 2004:2000 CwcToMbl MEHEOMMEHTA KAYECTED. PEXoMEHOALMH MO YAYYWEHAK QEATENR-
HOCTH

T MNpoustthl XMIHEHHOTS LMERS NPOOYHLMWH
7.1 OBuwMe poxomeHaauHn

7.1.1 Beepowuwo
Bricwes pysoBOOcTEO AoMEH0 O58CNEuMBATE PEIYNETATUBHOS W 3dMPexTHBHOS YHELWOHMDOBAHHE
NPOUBCCOD MHIHEHHOND LHKND NPOAYKLMK, BCNOMOTaTENpHLX NPOUSCCOR, 8 TAONE CRAIAHNYID C HHMH CETh |

e
o
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i i
| NPOYSCCoa, ¢ TeM YTobk OpraHi3ayHA MONa YO08NaTE0PATE CEOM 3aMHTEECOBAHHEIE CTOPOHL. B ToBpamMs |
| KAK NPOUGCCH MUIHEHHOMD LUKNE NDUBOART K COAAHMKD NPOSYKUMA, SOGIBNADLISH LEHHOCTE ODFAHAIALMY, |
| DENOMOrATENBHEND NPOUBCCH THIONE HEOGXOAMML ODFaHMIALIME, TAKKIX 0HW Q0GIBNAI0T LEHHOCTL KOCHONHD, |

Ninboh npouect ARNAETCR NOCNEA0EATENEHOCTLI CRAIANMLL MEsTy COBOA BUL0E QeRTENLHOCTH MW |
OERTANLHOCTED, KOTOPAA MMESOT BXO W BEKOS. PyRoBoAcTaYy CReayaT onpaaenyTe HeohxofHmsme B0/ !
NPOUECCOR M MOCHTHWUMPOBATE HEOBXOOHMEE BXCOM W BN OSATENLHOCTA ANA DeIYNLTATHEHOM M |
HPPETHEHOND QOCTHASHEA BHUINOAOE NPOUSCCOD. i

BianmMoQencTens NpOuUBcCon MOxeT BhiTh CNOHHEM, NPHBOORLIMM K COAaMM0 CaTeR npouweccoa. [Ins
mﬁmmun pEAYNETATHEHOR U ADDEXTHEHOA AEATAMLHOCTH OPFAHKIALMK DYKDBOACTEY HEoBXOOMMO NDK- | !
| 3HATE, YTO BLX0M CANOTD NPOLECED MONET CTATE BXOQ0M QA ADYTOND MK HECKDNBIMK ADYTHX NPOUSCCoD. |
! 7.1.2 Bonpockl, KOTOPLIE QOoNNHL! NPHHAMATECA BO BHRMAHHD !
MoMuMaHHE TOM, YT NPOUBCE MOMET GhiTh NPEACTARMNGN KaK NOCNEA0BATENLMOCTE BRI0E AERTANL- |
| HOCTH, NOMOTSET DYXOBOACTRY NDW ONPEJANEHKW BXOJ0B ANA NPoUscca. MoOCNE ONPELENEHIA BXOAOE MOTYT |
! Gbd Tl ONPEOeneHb HeoBRoaMMEE B QSATENLHOCTH, SeRCTEWA ¥ TpeByiowMecs pecypcsl 4NA npouecca c |
| UBMLM0 AOCTHHEHHA WENASMLY BEX0T08, -
t PoayneTaTil BepechuiaLmne M BANKAALAN NPOLECE0a M BENOG0E CREOVAT TAKKS PACCMATRUBATE KaK -
rl:nm ANA NPOUECCa © WENGR AOCTHADHHA MOCTORHKOTD YIYHLWEHHA JEATONEHOCTH W NONYMADHIIUNE 00 l
rmﬂptumua HE BCEX YPOBHAX OPradMIaLMH, -
t MOCTCAKHOE YNYYLLOHHE NPOUSCCOE B OPFrAMMIALIMA NOBLICHT PEIYNETATHEHOCTL M wmaumam i
rmﬂmu HEEHEIDEMENTA KYOCTED W YIYHIUHT JEATENEHOCTE OpFaHEIanWs. B npunowani B onmceibasTea |
r 1 aMPOLECE NOCTORNHOND YNy WEHKAD, KOTOPLIA MONHO MCNONLI0BATh ATA OKA3AHWA NOMOWM NP ONPEIene- | i
| HMK geRcTaMA, meoBroauMslx ANA NOCTORMHOrD NOBLILIGHAR PEIYNETATHEHOCTH ¥ M exTHBHOCTH npouec- | '

| COB.
I:

-

|l R o] Pt td e Wy |

s

MNpouscc CHSGaYET JAN0KYMEHTHPOBI T B TOW CTEMENM, mmwwmmwm:rmw -
l'ruumﬂ u pexTuaHod paboTi,
DokyseHTaumMs, CBRIAHHARA C NpoUsCccamMi, cnocobeTayaT:
- OMPeSENEHNED 1 A0DOS0HKI 00 COMABHMA MEPCONANA BAMHL XAPAKTEDMCTHE NPOUBCCOD;
- NOArOTOBES MO BONPOCAM GYHIWOHEDOBEHIMA NPOLECCOR;
= OOMEHY IHAHMAMN W ONBITOM B EOMAHTAX W paBoHx FRyTINAX;
= MpPOBEOBHMD HIMBOOHEA 1 3YOWTE NpOBBCcCon;
= AHANKIY, NEPECMOTRY W Y WEHNI0 NPOUECCOD.
Heobxogumo oUeHABaTL ponb paboTHUEDE B Npoueccax, C Tam yTobsl,
- ofecneunBaTe OXpany TpyOa Nepoosana;
= QBBCNeYHBATE HANHYHE TREGY oMLK HABKKDS,
= NOQAePHHBATE KOOPAHHELHMID NPOWECCDE;
- ofecneunBaTs BNOAHLIE NAHHBE ANA GHANKIA NPOUSCCOR, NONYYaeMEe OT paBoTHHIDE;
- COABACTROBATE BHOADAHKI HOBOBBELGHNA, NPEANArSeMBIY PABOTHHEAMM.
Mipst CTMBYNEROBHMN NOCTORHMOND YIMydild HAA BEATENpHEGCTH ODTAHWIBLMWE DKLSHT CNEOYeT 4enaTe |
! Ha NOBLILIEHHN PEIYNETATHEHOCTH M XDOEKTHEHOCTH NPOYECCOR KaX CPEACTES A0CTIOReHIRA GNaronpMATHEN |
rp-unyru.mmn Boapociume BrIroqsl, NOBLILSHKAR YOORNE TEOPEHHECTE NOTRabU TENE R, MyHIWLes HCNONLIoBS- |
tm PECYDOOD M CORDLLOHHE HENDOMIBOOMTALHEX DACKOAOE — 3TO NPAMEDE MIMEDAEMBE EIYNLTATOD,
rmmpm Buind QOCTHIHYTE NPH GONbWeR PeIyNbTaTHRNOCTH M EKTHEHOCTH NPOLBCCOR,
7.1.3 MoHoammMeHT Npoueccon
7.1.3.1 Obuwme nonossHre
PyxoB0acTeo ONpeOQansaT NpoUscos, HEohXoaMMEe QNA EHIHEHHOMD UHKND NEOQYELWHE, © u.nnm.
| yacaneTacperna Tpebosannit noTpebuTeneR n APYTMX JaMHTEPECOBAHNLX CTOPoH, [ina obecneveHHA =u3- | i
| HEHHOrD LIMKNA NPOAYKLMM CNEAYET YOSMATE BHAMAHKE COOTBATCTRYIKNLMM BCNOMOraTENLHEM NDOLGCCaM, |
| 8 TAKE WONIEMEM BEXOSAM, ATANAM NPOLGCCOB, SEATENLHOCTH, NOTOKAM, MEpaN yrpaanesua, notped- |
i
! HoCTA B NOAOTONKE KEANPOS, O5ODYOOBAHWED, METOLAM, MHEODMALIHW, METODHLNIM W SDYVIHM DECYDCEM,
Heobxogumo COCTABNTE ONEPATHEHEA NNAH NO MEHELEMENTY NPOUSCCOE, BEMOYIRDULIMA
- TReGOBAHMA K BXOAY H BEXOAY [HANDHMED, CNBUNDHESLMIN M PECyDok);
DAL OCATENLHOCTH DHYTPH NPOUSCCOD;
BEPIOWKILMED ¥ BANWOSLMG NPOLSCC0H M NPOAYKLMA,
AHANKI NPOUBCCA, B TOM YHCIE B0 HALEMHOCTH,
ONMPEAENGHRE, OLIBHKY W yMSHsLOHE DHCEDE;
EODPEETHDYIOWME ¥ NPEaynpecsIasulmse JeACTRNA,
BOIMOMHOCTH M QERCTEHA N0 YNYYLESHHD NPOUeCccos;

_,,_.,_.,_..._,_.,__,,_._._,,_.,__,___,_.“._,,__,._,
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]

] = YTIRARNGHHES HIMEHEHIRMK, DTHOCALLMMWCA K NPOUSCcCaM M NEOgyELMK,

! MpHMEpamMe BEROMOTATENLHEE NPOLSCEOa ABMRKTOR:

! = MEHRIHAAOHT HHODMALHN

] =~ MOAroToRKA paboTHHEDS,

i = (PMHAHCOBAR AARTANLHOCTE,

i = MOOGEpEAHRE HHEPACTRYETYDE W OGCMMBaHRE,

E = MPAMEHEHAE NROMBILNeHHOTo oBODYR0BaHHA, KoTopoe obetneyMunaeT GeIonacHoCTR 3aWMTY,

i = MABPpEETHHT,

i 7.1.3.2 Brofbl, BuXO0s W AHANKS NROUSCES

: CornacHs NPousccHoMY Noaxoay ol xoaMMo oNpeaenyTe  JAperHCTEHRORATE BX0Gk QNA NPOLEcc
| ¢ uenwo obecnevesun ocHOBW hopMyNUpoBanma TpeGosanwd, koTopue SyQyT NpUMEHATLCA NPW Beprdn-
| KAUMH W BanMOAusK BeXOnoa. Mo OTHOWEHMKN K OprakM3auMe BxOdu MOMYT GliTh BuyTPEHHIAMN WK
! BHAOLLIHRA,

E Pewerys npofnestd, ESCaMUecA OBYCMBICNHEHHD MNH NPOTHBOPpEYMBLX Tpelopanwi & axoay, !
| MOKET NOTPeGoBATE NPOBEAEHKR KOHCYLTALMIA C BHYTPEHHANMN H BHELUHAMN CTOPOHAMK, MM KUMMK OTHO- |
-ummu'rnﬁrpnﬁmm BrofHess SAHHESS, NOMMEHEEND HA OCHOBE GEATANBMOCTH, MOMNHRA OLSHKA KOTOPOR
lau.uu HE J3DEDWEHS, CNROOYET NOOBEDMHYTE OUSHHBIHMED NOCHEACTIOM NOCHEOYOUIETD ANANMID, Depudl-
-u.un M BAnMaaume, OprassIsuse DeXoMEHIVETCA HEEHTHIMUWPOBATE DANHEIE MW KDHATHYSCKHE XADAKTE- |
.pu:mm NPOQYXUMM W NPOUBCCOS © UeNm0 palpaboTin pelynsTatMEsoro W HeKTHEHOMS nnama
| YTIDABMEHHA M MOHATODMHIA AGRTENEHOCTH B XOAG NPOUBCCOE.

Mpk PaCCMOTREHAA BONPOCOS, OTHOCAWMXCH K BX00Y. HeohXOaHMO NDHHAMAET L B0 BHHMANWE CNedyw0-
wee;

- KOMMETEHTHOCTE PABOTHHMEDS,

- BORYMSHTALWA|

= BOJMOSHOCTI W MOHWTORRHT 060 DYA00aHHA,

- GEpAHA TPYAa, BeloNACHOCTE W NPOHABOACTEEHHAR CHEaa.

Brixoau: pouscca, Bo P pOBaHMHEEe OTHOCHTANLH0 TREGOBIHMA K 870 BXOAY, BEMOUIA KPATODHA
| PHEMEN, AONNHL! YUHTEBATE NOTREEHOCTIH ¥ ORMOEHWA NOTREGHTENER W ADYTHX JOUHTEDECOBANHELX CTO-
| POM. B yansax peprdiauqn BuX00E CNeQyeT 800Ky MEHTHPOBATE W OWSHHTE OTHOCHTENEHD TpeboBaHwA K
P EXOAY H KPHTEDRAM NDHEMKH. Taxkan oUBHEA CNPOABNAST HeCBIOAHMENE LODECT VIO, MDY a0- |
mnﬂ OERCTOMA MM NOTEMUMAMNEHEE BOIMOEHOCTH NOBRWEHNA DEYYNETATHEHNOCTH U HDaKTHRROCTH Npo-
iyecca, Bepudimauno NPOAYKUMA MORHO OCYWOCTBNATL B XOQe MPOUBCCA ANA ONPEASNeWNs ero

e
o o o o o o o s o o o o o o s o

1
£
2
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PyroaoOcTeD OpradHIanmny NEoBOaHT NePHOSHECENA AHANMI XAPAKTEDHCTHE NPOLECEA, STOGk yﬁn—- i
AMTECA, YTO NPOWECT COOTRRTCTOVET GefcTayiowemy nnany. MNpuuept Tem ONA TAKOND aHanuia;

- BEIOTRAIHOCTE W NOBTOPABMOCTE NPOUSCCE,

-~ MOEHTHDHMKALNA W NPEOYNPOESOHRE NOTAHUMANEHOND HECOOTRBATCTBMA,

- ANEEBATHOCTE BNOA0E W BXOO08 NPOOKTMROBIHUE W DaIPaBoTIMN,

= COMACOBAHHOCTE BXOACE W BHXOA0E C JANNAHWPORMIHHLIMK LSNAMM,

- BOIMOMHOCTH YNYHILEHIA;

= HEDAIDEUMHHEN BONPOCE .

7.1.3.3 BanvoauWa ¥ WareHEHHA NpOOyHLWA W NpOWeccon

PyroBogcTay Heobxoausme obecneuraaTs, STobu BRNHALWMA NDOOYELME GEMOHCTPHPOBANa 88 Cho-
| COBHOCTD YAORNATROPATE NOTPEGHOCTH M OXMOAHMA NOTPEGHTENGA ¥ APYTHX JAMHTEPECOBAHMLIX CTOPOH.
1 Banuaauma oxpaTeBaeT MOSENHPOBIHKE, BMATHDOBEHWE M MCNETANMA, 3 THOKE AHANKI C BOBNEYEHNEW
| noTpebuTenai W ApYrMX JARHTOPECOBAMHEIX CTOPOM,

Bonpoce, KOTOpWE CNagyeT NPUHHAMATE BO BHMMAHNS, BEMOYANT B coba;

- MOMATHEY M LBnW & 00RACTH KAYOETRA,

= BOIMOMHOCTH WNW KAWL oBopy A0DaHMS,

- YCNOBHA JKCNMYATALMHA NPORYRLHM,

- HENOMLIOBAHINE UMK NPUMEHEHKE NPOOYKLAMW,

= YTHIMIIUMIO NPOOYELMA;

= BHINEHHEIA LW NDOOYICUMH,

- BOAAEACTEWEG NPOAYKLIME HA DKDYREIOLLYI0 COay,

- BOAGEACTENE NPAMEHEHRR NDAPOAHEK DECYDCOR, B TOM YHCMNE MATEDHANOR 1 IHEDIHA.

Mpouece BANKASLMH CNEAYET NPOBOOHTE YEHed COOTROTC TRYILME HHTERBANG, YTobw 0BeCNeYHBaTY
CHOSBReMEHHYID DEaKLIMID HA HIMEHEHHRA, BOINERCTEYIOWME Ha NPOUSCS.

- o 7 o 2 ————————————-l——— e s o o o
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Dcobos BHAMAHKE YOBNASTCA BANWASUWK NPOYBCCoa:;

= ANA O0CoB0 LEHHOR NPOMYLHMK B NPOAYELMK & EDATHYSECOAME TpaBoBaHrAME K GAI0NACHOCTH,

- TaM, F00 HEOOCTATHH B NPOQYELME MOrYT CTATE CUODMOHMLK TONBED NN WCNOMNBEIDBDHMM,

= TAM, (08 BANKOAUMA HE MOXET BuiTs NoBTOPeNa;

= TaM, 08 BEPMEDMEALME NPOOYELIAN HEDOIMORHA_

DprasiaauHEs HeoGxoaMM0 BRE0DHTE NPOUECE PEIyNsTaTHBHOMD W MPDeKTHEHON YNDABNDHMA KIME-

| HOHMAMY, WTOh YOEAMTHCA, YTO HIMEBHEHHA NPOGYRLMA KNW NPOLSCCOR BHTOaME OpTaHWIA0WA W YILORNET=

LHW NOTPEfHOCTAM W OXHMIAHWAM 3aMHTEDECOBAHHEX CTOPOH. M3MmexHesns CrnegyeT onpaaenATh,

;p&m::rpmpnaam, OUEHABATE, AHANMIMPOBATE W NOABEPIATE YNPARMEHMD, YTOGM NOHATE CTEMNEHE WX BIHA- .

an 13 OPYTHe NPOWECCH, a Tase NOTREBHOCTH M CxMdannA NOTPRBHTENEA W QPYTHX JGHHTEDECOBANHLI | .
CTOROM.

NMioGeis wakieHEHIA B APOLGcHE, BAMAIOLINE HA XAPAKTEPNETHEN mwn,ﬂmﬁmmmpamefpum- -
| BT W JOBO0MTE A0 CRGABHWA NEPooOHANS, HTOGM NOOAGDMHBATE CODTBETCTRAE NPOMYKLIAM W NPOAOCTAR- |
'mrbumﬂmmmmmpwmuu ACACTEAAM WITH YITYLLUEHAD DEATENLHOCTH ODTaAHHIALHNH, Cne:u.rar !
| ONPESENTMTE NONHOMOYHA ANA KHALWKMDOBAHHA HIMEHEHHR C LENL0 0GECNeYeHA yIDaaneHHs.

t B cryuanx, ¥0r0a Bexo00M NPOUGCea RANSETCA NDOIYELMA, 3TOT BLXGH yTHSDMA20T MOCE m:rﬁnm
rmmﬂ'rmwmnm MM EHEHAA, Y100 MomHD Beind YyOROHTECA B WENISMON DOIOEACTIMA NOCIOIHEND,

MoxeT Take PaICCMATPHEATECH NDMMEHEHHE METOL08 MOSENHPOEAHHA C LUENE0 NNAHRPOBAHHA
NPEOyNpes0eHMa OTKA308 MNW HBAOCTATKOE NPOUSCCoE.

CReqyeT NPOBOAHTE OUBHKY MCKoD, YTObE OUSHHBATE BOMAOXHOCTE NOABNGHEA DHCKOE B NOCNAT-
¢ CTRHA BEPOAT L OTEAIOR WA HELOCTATROB NPoWeTCos. PesyneTars HeotxoauMo HenoNsIoeaTs QNG onNpa- ,
P BENEHHA W OCYLECTEBNEHHMA NPEaYNPesdauHx JeACTEMA C UeNLH YMEHLWEHHR H,n,ﬂn‘mthnuupunam-ml

Mpenbpid CRROCTE SLEHKA DRACKO0:

- @HANKI XAPAKTENAE W NOCNSACTEVA OTKAZE;

- AHAMNS ABPEBA OTHADE,

- ANAPakME JABBCHMOCTI

= MATOOb MOOENHDODAHNAL

= NpOrH03 GeI0TKAIHOCTH.
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7.2 Npouysccw: 0BpAIDBATENLHOND YYPEEOTHKA, CEBAZAHHLIS C NOTREBHTENAMK

OfpaioBaTeNeso0 YPEHOSHNE ORAINBAST HICONEHAD OBpaIcnaTeNEHEE YCNYTH, KOTODRE RRNAOTCA
HEOCAIDEM BN, CNOCOG MK K COXPEHEHNI W MCNONLIYIOTCRA B0 BREMA NpegocT sanenuA. ObpasjoeaTensHLe
YD BHWA NPESOCTARMRINT O0YYMIOWMMCA BOAMORHOETE MR OCAOEHKA CYLLBCT BYROWEN0 YOEHA JHAHMA W
MO TOLOE NEHIMEHEHKA JHAHHEA B NPIETHYECKOR JeATENEHOCTH. DEDaI00ITENBMEIE Y PO EHMA TROKE HMEKT
BCNOMOTATENLHEE CNysbil, EOTOPWE CNOCOBCTEYIOT NOMYYSHHKD DLCOSDEANECTREMHOMG ObpadoBaHin,
Db e HedaancuMse Tpeboaanua NOTpabuTeNef MOoryT BMOYNAETE B CAGR [HO Bé OrpAHKYaHES NPWBE S HHEI
FhEErd A )

a) obecneysrnd Be3onacHocTH ODYUSLMXCH W SHCTO T OBOPYA0BIHMA, KOTOPOE 33 KPENNEHD 33 OTHET-
CTREHHEIM MALIOM,

bl ycranoaneHMe NpoUBgype ABYCTODOHHEND OGMEHa MBDODWMALMEA W BIAMMOOTHOLEHHA MeR Oy
DM IAOCEMI ML W OGDAI0BATENEHBIM YIDERIGHWNEM,

C) YREAMTENGHOD OTHOWEHWE BCEMD NBECOHANS OB paI0BaTENEHOND YHPEMIBHWA K I3MHTODECOBAMNHEM
CTopoHan (NoTpabuTeran);

d} BEMROMHEHAE EBANKEMURPOBAHHEIM NBPCOHANGH BEAX HEOSKOAMMEY SORCTENR N0 NPAAOCTARNS-
HiH 0fpaIoBaTeNLHBX YEMYT.

7.2.1 Onpegenerne TpeSoBanMi, CEBAIAHHEIX C YCNyrod B oGpalosaTensHoM yHPesOoHHH

Ofpascaareneise TpebonarnA BLPAKARKT KaK NOBGOEHYECKIE XADAKTEDMCTHEN COOTRETCTEMA ARaNE-
MFYECHEM, NPOEOCCHOHANBHLM H COWWAIN b M COKMOaHWRRM.

HCO 9001:2000 CHcTEMbI MOHBEMEHTA Ka4ecTBA. TpeboBanun
7.2 MNpougctcsl, CEAIAHHLIE C NOTPEBHTENAMK

T.2.1 Onpegenexwe TPeGoDaHARA, OTHOCALWMECA K NPOOYKUWA

OprasMasusa GONMHE GNpaasnnTe:

a) TpefoBaHKA, YCTAHOBMEMHENE NOTREGHTENAMK, BXN04aA TPOGOBAHWA K NOCTABKE W QEATONLMOCTH
NOCNE NOCTAMA;

L8
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b} TpeboBadns, H&onpaganeHHLIE NOTReGMTEMEM, HO HEDEXoLMMEISE ANA KOHEDE THOM LW NBeanona-
FSEMOND HENOMBIOBAHWRA, KOT0A OHO WABBCETHO,

C) Jax0MOOaTeNuHBIE W ApyTHe obRIaTeNGHEEG TRE0ODIHNA, OTHOCALLMECA K NDOSYKLINNA,

d) mobue gononHeTenskse TpeloBanua, ONPaaeneHH Lo OpranHIaLred.

T.2.2 Ananwi TpeBoBAHWA, OTHOCAWMWECH K NPOOyKUMA

OpransIaLHA SONKHD AHAMHIMPOBATE TREGOBAHKA, OTHOCALLMECA K NPOOYXLMH. 3TOT AHANKI DOMKEH
NPOBOAWTLCA 00 MPWHATAR oprasdaaulsen 00faTensCTBa NOCTANNATE NPOAYKYHD NOTREGHTENKS [HanpH-
MER, YHACTHE B TEHISPAX, NpWHATHE KOHTPAETOD WK Z0EA308, MPAHATHE WIMEHEHARA K KOHTPAXTAM WK 33Ka-
3am) W aonweH obeCNeYnBaTE:

a) onpegenerd TREGoBIHMA K NPOSYNLHK,

b} comacosakne TpeboBaNWA KOHTPAKTE WTH IAKAIE, OTNHYSWHXCH OT PaHes CopMy NMpOBEHHEIX,

&) enotoBHOCTE OpfaHM3aLMK BRINOMANETE ONPEAENEHHLIE TREBOBAHMA.

JaNACH DOIYNBTATOD SHATHIE W NOCHLTYOWWE JEACTEAR, DRTEGRKMIAE B3 SHANKID, GoMki NoL0ep-
WHBATLCA B paboyes cocToaMsW (4.2.4),

Ecni noTpebuTen Hé B BNr 30T JoKyMeHTUPOBAHHEY TPeBoBaHWA, OPraHHIaUMA QOMEHA NOATEE-
ANTE MX ¥ NOTReGATENA G0 NDUHATHR K ACNOMHEHNID.

Ecnu Tpabonanna K NpoayoLMe HIMeHeys, OprasiIaumMa GonwmHa obecneyHmTe, YTols CoOOTRGTCTOY-
IHE QOKYMEHTH BhiNkd HCNPABNeHL, 8 3FHHTSPeCoBaHHBIA NEPCoHan BEN NOCTARNEH B WIBECTHOCTE Ob
HAMEHHBWWACA TPeboBaHMRX.

Mposssunmms=—B SecoTopes CHTYALRAX, TADAE KK NPOGENN, O0YLLOCT BNBEME w0 ped MeTapuaT, npaKTis
WECEH MO LENSCO0BRATHG NP0 BOAH T DD MLARA LM HMANES KEHG0M 30638, BUacTo TOMN0 AWANKS MOXET DACAROCTE-
HATECH WA COOTERETCTRYSOLLYEG WRdOpUMALNS & ADOAYIUNE, TACYD CB KATANGTM Wit DEUAMEES WATEDAENR,

1.2.3 Carib c noTpeburensamm

OpravuiauMa Q0MeHa ONPagensTe i OCYISCTENATE HDOKTHEHLES MED: NO NOOABMANNID CEAIM C
noTpefuTenamu, KacasQuIwech:

a) MHOPMALIMK O NPOAYXLIMK,

b) NpOXOWAEHHA JANPOCOS, KONTPAKTA WMWK 33KA2A, BXMIOYAR NONPABKA;

¢} obpaTvod cBAlE oT NoTpebuTened, Ben4an Sanobsl noTpebuTaned.

s s st s s s e e e o o o o s . g
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HCO 9004:2000 CHCTOMB! MOHBOMMEHTA KEAY0CTES. POKOMOHOILHM NO YAYYWEHHK S0ATENbL- ,

7.2 Npoyecckl, CEAIAHHLS C IAWHTEPECOBAHHLIMHA CTOPOHAMA
PysosoacToy HeoGxoamMo obecneynnaTes ONpOqensHME ODraMHIauMen BEIANMH0 NEWEMNGMBI NDO- |
! WBCCoD ANA PEXYNETATHEHON M HPEEKTHDHONS NOAAEPXIHAA CRAIH CO CBOWMK NOTREGHTENAMA M ApyTMMN |
| JAHHTEPECOBAHHEIMW CTOPOHaMK, OPrannaauMs CNegyeT BHeOPHTE M NOAGeRKHBATE ITH NPOYBCCH ANA |
! BOCHAEYEHMA ANSKBATHOMD NOHAMAHKA NOTPEGHOCTEN W OXHAAHNRA JAMHTEDECOBANHL CTODOH U NEPOBOAS !
I aTix noTpoSHOCTER W OnMAaHHA B TpefoBaNHA K OPraHMIBLEWH. ITH NPOLECCH BXMNIOHYANT ONPaAGNEHNG i |
P AHANMI COOTRETCTEVIOWER MHdopMausy, 8 TaKEe AKTHEHDE BODNEYeHWe noTpebuTened W Apyrdax.
¢ ZAMHTEDECOBAHHLIX CTOMOM.

Mpikepn COOTBATCTEVILEA M OPMALIMA O MPOLGCEANX:

E = TpelonaHUa NOTPeBHUTENGR KNH APYTHY JAUHTEDECOBIHHBD CTOPROH;

i = MCCNEQOBAHWE DLEIHES, B TOM YHCNE 0aHHLIE 06 OTPACTAK W KOHE|HOM NONLIOBETENE,
1 = KOHTPAKTHEE TReboaaHNA;

! = AHANKY KOHKYDEHTOR,

: = CPABHBHHE C My-LLIHMA SOCTHRE MR,

i

1

]

[

]

= NpoUeCcH, NOANARAKWMNE MO JaK0HOATENBHEE WAK ApyTee obRIaTensH e TpeboaaHuA,

Cpranuaaume HeoSxoarMa NONHOCTE NOHATE TREGOBAHMA NOTPEGUTENER MK ADYTHX JAHHTEDECO-
BAHHBEX CTOPOM 80 HHHLWAPOBAHKA MEPONPHATHA No olecneveHreD COOTDETCTEKA ITHM TReBoBas A,

JTO NOHHMBHIE ¥ Br0 BOJTERCTEME SoNwHE HoiTh BIAHMHD NDHSMNEMBIMA ONA YHaCTHHEOS, :

- o S o o i o o
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7.3 Mpoextvposadwe ¥ paipaboTea

7.3.1 MnanrpoBaHMe NPOSKTHROBAHKA ¥ pazpaboTen B oBpalIoEATENLHOM YHPEXAEHHN

Mps npossTHpoBaned ¥ padpalboTee (cocTannersu) yeebuoro nnaxa obpalcoaTensioe Y-POsLeHHE
BON®HO CONOCTABNTE BXOOL KAXA0MD NPOUSCCE C BLIXOSAMK NPeaLOYWero NPOUSCCa MK YPOBHEM KoMNe-
TEHTHOCTH.

o



FOCT P 52614.2—2006

Bricuies pyooioScTec Npd NPOeKTHRoBaHHE M paspalotie ofpaionaTennts NPOWSCODD JONMHO Y-
ThIBaTE MHTEPECH oByYaowmMich W apyrux noTpebutencd.

B npoyscte cocTasneHua y4ebHoro nnana HeobxogumMo yY9ecTs LWeNk M NPOO0MHTENEHOC T OB yYeHMa.
Mpousaype BoNEHb OBECNEHHBATE COOTROTCTEHE OB YIEHMA YETAHOBNBHHLIM TPeEoBIHMAM, [N HEKD TODEX
yuebindx uened Heobxoguud kanubpoaanroe obopy RoBAHHE,

Heobxoauso OUEHHBATE SOCTHMEHWA CTY ABHTOS M PEIYNLTATHEHOCTE 06Pa3I0BATENLHOID YYPENOEHMA,
O A0 MEHA BRNOMATE B oaGA NOTEMUMANEHENE WIH GAETIYSCKH BRINONHeHHE TReboaaHMA, ANA TOMOYTo-
Gl CNPEIENWTE:

= HAK OByHeHne NOMoraeT ClyuaOLWHMCR NOBLICHTE KOMMNeTENTHOCTE,

= KAK MOryT GuTe yOOBNSTAODEHE HOBLE TREGOBAHNA;

= KAKME OONONHATENBHEE MeDL HOOBXOOMMO NPEONPUHHMATE OQNA NOBMWEHHA [EIYNbTATHEHOCTH
oByqEHEA;

= KAK HABLIKK, NoMYyYeHHLE B npoueccs ofywenua, cooTeeTcTEyT Tpefoaammam yweliHornm nnava,

MthopmMaliin, Nomy<aHHan NP OUueHe, MoxaT GeTe HCNONB3I0BAHA NPH AHANK3E NpoUBCCa OGyYeHmMa,
ECTF HOBOIACRHD NDHMEHATE JHCTHE DL HT N0 BRNALA W0 OBy JEHIR, BCNOMBIVIOT SHAMNKD DADHOIHI-
HOTD NpOYeCca.

Oraart of ananuss Tpaboaauwi NoTPabuTansd ABNAGTOR RO MM JAHMEBE MR paspaboTm Npouse-
ca obyYBHHA, ONHCAHRA PEIYNBETATOR OUSHKM TReBoaamHHA NOTREBHTENA ¥ RODMYNMPOBKH UBNGA NG NPOSs-
THROBAHWUA NPOLBCCOE.

Oraet ob ananue Tpebosanwi NnoTpebnTansd QonweH CoOqapaTs WHEDDMALIWI0:

= O TOM, MOWEMY WMEHHD OBYYeHAE DEGDAHD CORNCTEOM MO LLGHAR KEANMERKLIWM,

= 0 NioGeix pazmMeHax Mesxdy TPebyomsibie # NDHoTPOTOHNWMEA YPODHAMKA IHAHKA, KOTODM GOy oW
ACNKHO YODBNSTIOPHTE,

= & TOM, E3E 3TH pAINAHA MOFYT BeTh CORpAWEaHE HNKM RO 0BOCHOBSHLE NPE NPEaOCTARMEHHK
b paIoBATENBHOR YCNyTH,

= off MOeHTHEHKIWMH LENBDOR rpynine ofyuauwmxcs;

- 06 UOeHTHMKALMI NPEQYNPeXIAnIWHE AERCTBIA,

= 0 Mp0GN HAMBHEHHAY B y9B56HOA BATENLHOCTH, CARIAHHEY ¢ TPE0oaaHUAMK NOTPEbUTENER;

= O COBMONOHAY BOBX YCTAHODNEHHBX TPebopariaR Gel0NacHocTH W JAKOHOSATENbHLY TRoBOBaHMA,
AANE BCNH ITO HE TOBOPEHD B KOHTRAKTE, CneduwduEausy Ha obysanre uni yyebHoMm nnase,

HCOD 8001:2000 CHCTOME! MOHEANMEHTA KaYoCcTEA. TpeboaaHna

7.3 NpoekTHpopanHe W paapadora

7.3.1 MNnavupoDaHKe NPOSKTHPOBAHKA W palpaBoTeM

DpraHiIaUmMa JonaHa NNaHRpoBaTe ¥ YNPSENATE NPOSXTHPOBEHWEM M paspaBoToof Npogy LI,

B 006 NNaHMpoRaHHA NPOEKTHROBAHKA M paIpaboTin OPraHnIaLMa JOMHa YCTEHARNMEATE:

a) CTAgMH NPOSKTHPOBAHAA K PAIPAGOTKM,

b) NpoBeaEHEE AHANWIE, DEDHCHKALIAKD ¥ BANKIAUHMK, COOTHETCTDYRILWE KaHOOR CTANHH NPOEKTH:
poBaHKA W pazpaboTem;

G} OTBETCTBAMHOCTE M NONHOMOYHA B 0BNACTH NPOBKTUPORAHWA M palpaboTol.

OpraHqIauHa QOMHa YyNPAanaTE: BIaNMO0EACTEREM DAINMYHEIR MDY, JARATHE NPOEKTAROBIHAEM W
paspaboTeod, ¢ wene obecneyerun JpeKTHBHOR CRAIM W YETEOID PACTIPEASNEHIA OTRETCTREHHOCTH,

PéiyntTatel NAAHUPOBAHMA S0NEHL! AXTYANHIMPOBATLCA, BCAM 3TO WeNBCooBpaIng, NO XoAY APoes-
THPOBAHMA M palpabom.
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MCO 9004:2000 CHCTOME M EaYecToa, Pexome o (%] ToNL=1
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7.3.1 O6wme pexoMoHaILHK :
Biciany pyRoaoacTay CaqyeT yaocToBS DM TECA, UTO B OPraMuIaLMH ONpPOOSNSHL, BHOADEHE W Nog- |
! P MBassTCA B PaGoYen COCTORMWA MOOEXOIMMEIE NPOUGCCH NPOOKTMRODAMKA W pa3paloTol ANA peayNe- |
| TATUBHOTD W HEKTHENOND PEATHPOBANKA HA NOTPEGHOCTA W OEMOAHMA CROMx noTpeluTened » p.mrnu:,
r | JAMNTEPECOBANHLIX CTOROM,
MpW NpOEKTAPOBRHWE W PAIRAGOTEE NDOOYELIMA KNMA NPOLGCCOR PYR0BOACTEY HEOGNOaRMD OBaCHEYH- l
| BT CNOCOGHOCTE OPraHNIBLMK YYHTHIBATE HE TONGKS CROK OCHOBHY K SERTENLHOCTE W CHOW QY HELWK, HO W ;
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I
' | BCe (haKTopkl, COASRCTEYICILWE ToMY, YTObL XaPaKTePHCTHEH NPOAYKLIMM M NOKA3ATANH NPOUSCCOR COOTBAT- |
- ' ETBOBANK OXMAAHIAM NOTREGUTENSA K ADYTAX JMHTEPECOBAMHL CTODOH. HANDUMED, OPFAHNMIALMA A0R- |
lm NPHHEMATE B0 DHAMIHWE MAIHEHHBIA WHEN NPOOYEUME, OXpaHY TPYDA, DOIMORHOCTE NPOBeSEHHA ;
:Hﬂmmmﬂ MPMIOAHOCTL, NPOCTOTY B HCNOMLIOBAHIK, HAAWHOCTL, JONMOBEMHOCTS, IPTOHOMHKY, BHELW- |
P HICKD CPEAY, YTHNHIALMIO NPOYNLMK, 8 THOKE ONPEBNEHHLIE DHCIM. i
r PyROBOOCTEO TAKKE HOCOT OTBOTCTRSHHOCTE 33 NDWHATHD MED MO WIeHTHMHKIWWE | yuauamuﬂnm:
| POTEHUMANLHOMD PHCKS ANA NONGIOBATENER NPOIYKLMM 1 NPOLECCOR OpraMMaaLMK, CNeqyeT NpoBogHTS |
::!ILI-HH:I'EBEI-IHE pHCESE, 4Tobsl OUEHNTE BOIMOMHOCTE WX NOABNEHKA W NOCNSICTENA BEPOATHBIX OTEA308 WK I
.uamc'rarmn MPOAYKUMA MM NPOLACEOR. PEayNsTaT OLBHKK HAL0 KCNONBIOBATE ANA ONPEABNEHIR W OCY- |
) WECTRNEHMA NPEOYNPEXOOWNE GERCTEMA C BN YMEHBLEHHA HAEHTHDMUMPORIHHED PHCKOB,

MprMeps: CHBACTE OUBHHBANMA PUCXOB NPOSKTHROBaNKS W palpaboTm:

- BHAMKE APHYUH W ROCABACTEMA OTEAI0E NPOBKTA;

= AHANKI DePEBa OTEAI0R,

= NPOrHo3 Be30TEAIHOCTH,

» OQWATPAMME! 33BHCHMOCTH;

= METO0L PAFKMPOBAHNA,

= METOQE MOSENUDODAHMA.

7.3.2 BrogMuie QAMHLIG ONA NPOSKTHPOBAMKMA M paipaboTik B 06pazoBaTeNkMOM YYPeaRODHHM
Ofpalosarens o YPeIamue JONHH0 MLEH THEUUMDOBATE BXOOHRE SaMHbE LNA NROGKTHDOBAHMEA ¥

pazpafoTeM (CoCTABRNEHMA] yYebHuiX Nrawos,

Ol QONM#HE! BEMO4aTE B calba;

- AanHs of oueHES PDEIYNETATHEHOCTH yuelbuux MaTepranos;

= TpeBOBEaHMA N0 ATTECTIUMH, NHUSHIWDOBANWED WNH HHBIE NPOGECCHOMANGHEE TPeRoBIHWA;

= JAHHLN WCCNSR0EaHWA O CNOCoBHOCTAX o0V A0WMECH;

= Tpeb0oBaHMA K YPOBHID EOMNETEHTHOCTH NPEn0gasaTenad;

= NpOEkTE Yelnex Kypoos;

= YPOREHL CNOMHOCTH PA3paBoTEd W HANAYAG NPBNATCTEMA N0 NOCTABNEHHBIM LSRR,

e e ————
R i o

HWCO S001:2000 CHcToMbI MEHBIEMEHTA KavecTea. TpeGoBaHmA

7.3.2 BrogHeie AaHHLIE ANA NPOEKTHROBAHMA W palpaboTin

BrofHbé JAHHBE, OTHOCALLMECH K TReGOBAHHAM K NPOAYELIMM, A0MMHE GbiTe ONpaSendksl, & JanHcH
LONEHE NOAOOPHHBATECA 0 palouss cocToRHMe [4.2.4).

BrogHbie SaHHbLE GONMHE BENKYATE

a) Py HKMOHANLHLH W AXCAMATAYROHHEME Tpeboaawma,

b) cOOTRETCTRVIOWMD IAKOHOOATEMHEN W ADyTHE 0GAIATENEHBE TRoGODANHMA;

C) Tam, rge 310 UenecoobpaiHo, HHDOPMALUWD, BIATYID K3 NPeSBEIYILHY AHANOTHYHEX NPOEKTOE,

d} apyrmwe TpeboBaHER, BaMHEE ANA NPOSKTHPORAHARA # paipabaTes,

BrogHe JaHHue Q0N aHANHIMDoRATECA HA GOCTATOUROCT. Tpe0oBa WA HOMMHE BT NOMk-
MM, HERDYCMBCHSHHBMA i HENPOTHEOPEYHDLIME,

7.3.3 BuixogHbie SAHHLIG NPOOKTHRPOBAHMA M pazpaBoTkw

BeixoaHee JaHHEE NPOEETHROBAHMA H paipaboter gonkHs Bums NpagcTaaneHs 8 opsMe, NOIBONA-
HOULEA NPOBECTH BODHDHEALMG OTHOCHTANBHD BXOAHEY TpeboBaHHA K NPOEKTHPOBAHMD W paipaboTre, a
TaEHe QoNwHE BulTe yTRERRGEHL B0 HWX NOCHEayRKIUEro HoNONuIoEaHMA.

Beiiogries gadHbie NPOSKTHROBAHWA 1 PaIpaboTiM Sorke;

a) conTBOTCTBOBATE BXOAHEM TRAGOBAHMAM K NPOBETHROBANMID W paspaboTes;

b) ofecneuwBdTe COOTROETCTEYIOWEA HHEPOPMALMGRA NO IDKYNKIM, NPOKIBOOCTEY W OBCIYHHBAHWD,

C) COOep™aTs EPHTERUM NPHEMIKH NPOOYELMH MMM COLUNKH Ha HIX;

d) onpefenaTs ¥APAETEDHCTHIN NPOOYHUME, CYWBCTBOMHLE ONA &8 BaionacHore W NPABMNLEMOM
HENONEI0BAMMA.
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HCO 9004:2000 CHETEOME MEHAAMMEHTA KANGCTEA. POKOMOHOALMM NO YAYHWEHHD O8ATEMNL-
HOETH

OpravsaumMa QOMeHa ONpeaenHTs BX0JHEE JaHHLIE ANA NPOUECE, BRHRIOWME Ha NPOGKTHROBAMME K
_paa-paﬁmw NPOAYELHE ¥ CONERCTIVIOWME PEIYNLTATHEHOA ¥ MpekTHBnoR oro paboTe cuenso yaoene-

]
i
|

7.3.2 BxogHee H BEIXOOHBIG QaHHE ONA NPCEKTHROBAHAA W paipaboTem i
;
]
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:Tnupmun noTpebHocTeR | cMgarMi NOTpebUTENeR, 8 TaKes OPYTHE JAHHTEPECOBAHHLIY CTOPOH. Emvl:
| BHEWHWE NOTREGHOCTI ¥ OMUABHIUA B CONOTIHUN C DHYTOEHHUMK JANDOCAMK OPFANMIALMN AOMAHL Eun.
rmm‘u.nmm ANA NepeBoga 00 BXOAHLE TROGOBAHHA K NPOUGCCaM NPOSKTHRORAHKA W paapaboTem.

Npusseped:;

) BHELIHWE BXOOHBE Gk

= NOTRPRGEHOCTA W OXHAAHKA NOTPOGATENER HNW Db,

= NOTRPAGHOCTE W OXUIAHHA QDYTHE J3MHTEDECOBANHLE CTOPOH;

- BKNAA NOCTARWMEDS;

= EXOLC M 2 b MON B30I TR, HAMDAANSHHBIS HA COATANIE CTAGMNBHOND NPoBXTA M palpaboTEm;

= HIMEHEHHA B COOTRETCTEVIOWHY JaK0H00dTeNkkHEE H APYTHX 0DRIaTeNkMEE TPEGoBaHMAX,

= MEROYHAPOOHEE MW RAWWOHANEHES CTAHZADTH,

- MPOMBILNEHHLE KOABKEH YETAHOBUBILEACA MPAKTHKA,

B) BHYTPEHHHE BXOHLIG SAHMEN.

= MONMTHES W LIS,

= NOTPaGHOCTIA M OEMOaHNA PAGOTHIKOR ORraHHIALIMA, BINIOHER ML, NONY-AI0UWWY BEDI0OHEE QaHHLIE
NpOUBCCoE;

= TEXHOMNOMYECKHE PaIpaBoTem;

= TPBOBAHHA K ROMOETENTHOCTH NPOERTHROBLMKCE W PaIpaboTYHKoS;

- oEpATHAR MHBEOPMALIMA O NPOLWNoM ONLTE;

= JANMCH ¥ OAHHLHE O CYLIBCTRYROWMX NpOUSCCAX W MpORYKLNK;

= BIXOUGE APYTHE NpOUGCC0E;

€} BXOQHBE QAHHLIE, ONPEOSNAKLHE T8 XaPaKTEPHCTHRN NPOUSCCOS WM NPOGYKUHN, KOTODLIE RENA- .

KITCA KD THYSCKMMA ANA nx Ge30NacHocTr, NEaBNNLEWOND SYHELMOHHDOBAHKA M 0BCITYMABAHIRA, TAKME KK | i
OanHHEE O
- paloTe, MOHTARE M NPHMEHEHHA,

= NPAHEHNH, NOTPYI04HO-PAIDYI04HEN paboTax W noCTaBke;

= (PHIMMECKMX NAPAMOTRRX M ONDYEI0WeR cpane,

= TPeboBAHMAX K YTHNAIAUMK NPOSYHLIMH,

CYLIECT BEHHOE JHAYEHAES MONYT WMETE BXOOHBIE QaHHBE, CEAIANHBE & NPOOYKLUWER, EOTODBIE OCHOBA-
erIHﬂ OueHKe NOTPEBHOCTEN M OXMOIHMA KEOHEYHLE. NONGIODITENER, 3 THOKE HENOCReaCTREHMHEX NOTRaGH- .
|Tened. DTw ExogHme OaMHme weolxogmmo chopumyneposaTts Tak, urobw npogyoeo moxHo Gwno | i
| PEIYMLTATHEBHO ¥ 3DeRTHENG BODPWEMUMDOBATE M BANWOMPOSE TE.
: BExoaHb GaMHEE BEB0SarT AHDODMaUMKD, NOIBONAMKULIYID NPOBECTH BEpMdHKALMNI0 W BANMAILNED ,
|_.H.H COOTEETCTEME 3annavHpoaannsM Tpeboaanuam,

Mprsepe Be0O0a NPEOEKTHPOBAHKA W paspabo .
= QHHbIE, MO TREDHIICILWES CRIBNEHEE DXOS0H QMR NPOUSCCS ¢ BUO0aMIA NPOLECEE;
» CREUMBHMKALIWA H NPOJYELMED, B TOM SHCHE KPETEDAN NDHEMEHA;
= CELMEKALINN Ha NPOUSCe:
= CNEUMDHKALWA H3 MATEDEAN,
= CNEUMKELMA HA HCNLETAHKE,
= TpeloBaHHA K NOAroTORKS KAAPOS,
= MHPOPMALMA O NONBICBATENe W NOTReBuTene,
« TRaBoBAHMA K JaXyTIKAM,
= MPOTONOMNE NPOBSEKA CODTBATCTEHA TEXHHYOCKHR YCNCBARM.
Bexogs NpoekTWpoBanka ¢ padpaboTEn CROOyeT NpoaHan#IvposaTe No OTHOWEHWD K BXogam t:
| uensko obecneueHinn B LEXTHEHOND CORAATENECTEA TOMD, 4T0 BLXOOE POy NLTATHERD ¥ 2hdeTHEHO OTRE- |
I:mr TpefoRaHMAM K NPOUECCY M NPOAYSLMM. i

o o T T OO O O N O O O PO PO O P O O OO O O O N P IO O PO O Y I O O R R

7.3.3 BoixogHuie SaHHLI NPOSKTHROBAHKA M paipabotev B ofpaloBarensHOM YYPLEOEHHK

Brax0amiie JaHHBe NPOSKTHPOBAHHA W PaIpaboTen JONMHE, N0 KpaRHed mepe, BXnw-aTe 8 ceba cnegy-
ROLL 0

- NPHOBRaTEHHLIE IHAHMA M HABLINM,

= DUBHEY BENOMHEHHEX paBoT No NPOSKTHPOBAHMKD ¥ paspaboTie (HANPUMED, NO COCTABNAHMID Yebuo-
o Masa ),

- CODTBETCTEYIOWME cTRaTerMn obyvenun;

- AOCTOREDHEG MOTOOL PEPEAAYN IHAHHA.

o o o
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HCO 9004:2000 CHCTOME MEHOOMMOHTI E3Y0CTR. POKOMEHOILUMH NO YAYYWOHHK S0ATENb- i
1
I

7.3.3 AWanui npoeTa M papadoTemM :
Boicuwemy pywosogctay Heobxogumo 0fecneurBans HaHavene CooTReTCTEYOMUHE pafoTHMKDB ANA :
| YIRDABNEHHMA H NPOBEACHNA CHCTEMATHYACKOND aHANMAA, YTOGL YCTAHOEWTE, ACCTHIHYTE MK Wen« B oGnacT. |
| MpOEXTHROBAHUA M paapaBoTor. Takme aHANKIW MOTYT NPGRCOMNTECA B BuIBpaHHLX TOYKAX NPOUSCTa NPOeK- |
| THpOBAHKA 1 pa3paboTin, @ TAKE NOCNE B0 20BEPLISHHA,
OfLeKTaMY TAEMY AHANKI0A ABNBIGTCR
- AASBATHOCTE BXOA08 ANA DRNONHEHNA AA0HWA 1O NPOSKTHROBAHMIG K paspaboTke:
- X0 ZANMNAHADOBIHHITD NPOWOCCE NPOEKTHRODAHWA M paIpaBoTM;
= COOTEETCTEME LENAM B8PHDULILWH ¥ BANWOALWA,
= OUEHES NOTEHLWANLHED (ACKOE MK MDHYAH OTEA308 NDH BENOMEI0BANWA NPOOYELMR,
= CAMHGHE HHINEHHEOMD LHNE, KACIOWHECA XIDIKTODHE THE NPOL YLK,
- YIPAMIEHAE HIMEHEHHAMMK W HX NOCNESCTEMA B X008 NPOESTHROBAHHA W pa3paboTon;
- ONpageneHnE W yCTpa e NpoGnam;
= BOMADEHOCTH ANA YYHIWLSHAA NPOLECEa NPOSETHDOBIHMA ¥ paapaboTm;
= MOTEHUHANGHOE BOASORCTENE NPOSYKUMA D ORDYRIIOWNYI0 Cpeay.
Ha nogxogrums CTAOWAX CRIanKIaumns CregyeT Tamks NposogHTy: aHANKIE BLX0008 NPOeKTHPORa-
| g i paspaboTid K NPOUBCCOS ANA YAOBNATBOPEHKA NOTPEGHOCTER M OXMAAHWA NOTRAGHTENER, 3 TAIKKE
! paBOTHWEOD ORrAMWIIUNNH, NONYSI0UIAY BuXo0dsd OaHHpe NPpoUeced, Hano Taoes YOONATE BHWAIHWE
! ROTREGHOCTAM W OMMIAHIARM QDYIHX JIUHTERECOBAHHBIX CTOROH.

Mpeikepsl GEATENEHGCTA N0 BEpRDHEKBUAN BREZDA08 NPOUBCCE NPoBKTHPOBaHKA W paspaboTin:

= CPARNBHHAA THOGOBAMWA K BXOOY NO OTHOWEHWID K BLU000Y MpoLecca;

= MPHMEHEHAE CPABMWTENEHLIX WETOOOR, TAKHX K3K AN6TEPHATHRMNEG DACYETH NPH NPOEKTHROBAHWA K
paapaboTig;

= CUEHES NO OTHOWOHWED K BHANOIEM;

= NPOBOOKD, MOQEMNHDOBANWE i MCHETINAR © LOMNBD KOHTDOMNA COOTROTCTERA KOHKDETHEM TpeGoBamm-
AN K BXOOHEIM DAHHGIM,

= DLIEHKE YPOKOE, IIBMEYaHHLI W MPOWNOTD ONETE, TEME K2K HECOOTERTCTENA W HEQOCTATKM NPOWECCA, |

Banuaauus sexof08 NPOUaCEos NPOEKTMPOBaHUA M paIpaboTin BAMHA ANA YENSWHOMD WX ROMY-EHUA |

W HCTIONLI0BAHAWA NOTPEGHTENAMN, NOCTADUMKAMM, PABOTHIKAMMW OPTEHUIALWA W ADYTHMIA JBUHTEDECODAN- |

MBI CTOPOHAMMN, I

YYaCTHE CTOPOH NOIBONAET PALTHYIECKHM NONLIOBATENAM OUBSHHMBATE BHXOAL € NOMOWLD BANHAA- |

(T 1T

= HICKEHEPHOND QHIGNHHEA 0 KOHCTRYWROBIHHA, MOWTAXD KW NDUMEHEHRA;

= BEIXOG08 NPOTPAMMHOID CRBOCTEA A0 MOHTANA WA MCNONLI0BAHMA,

= YEMYT OO WHPOROND KX BBANEHAR.

MoxeT noTpeiopaTeCA YACTHYHIA BANHIALHA BHX00HLX JaHHLIX NPOEKTHROBaIHNA W paspaloTm C
Uanu0 ohecne-eHna yBepanHoCTH B WX By IyLem NpHMEneHN,

B xone sepudusaimm 1 BANKGALMH Heobxoammo coBpaTe QOCTATONHO JaHHLE, NOIBONAKILLME NPoaMa-
MEINPOBATE METOON NPOEKTHROBAHKA W PA3IRAGOTIM, 8 TAKKE NDHHATEE DOLEHAA,

AHANAI METOQ0R BENKHIET:

= YYYLLEHAE NPOLBCCOa W NPOOYELHN;

= FIPHAEHAMOCTE BB HaHHBX

= AAGKEATHOCT L JANWCER NPOLECES W AHANWIA!

= BEATENEHOCTE ND WCCNENOBIHWD OTEAI0N,

- Byaywie NOTREBHOCTH NPOUBCC NPOSKTHPOBANKA 1 paapabo M.

7.3.4 AHanui npoeETa ¥ paipabored B oBpaloBaTONLHOM YUDENROEHHH
B 3aBHCHMOCTH OT CROMHOCTH 8HANMA NPOEXTa U paipaboTs (Hanpumep, CoOCTaaNeH#A yyebuoro nnama)

NPOBOAAT B QAHY WK HECKONBKD CTAANA MAK NNANKPYIOT CONAcHD 7.3.1. Ha kannod CTANMK YYACTHAKA A0N-
WHB! AHANHIKPOBATE PEIYNLTATH NPOSKTWPOBAHHA M PA3PAGOTKM HA NPEAMET COOTBETCTRMA YCTAHORNEHHEIM

TpebopaHHAM (HANPHUMED, NPOdWND O5pa30BATENEHOMND YHPENIEHHNA, YCTAHOANEHHOMY YDOBHES KOMNETEH-
LHH). 33NHCH N0 CAOMHBIM BONPOCAM AOMEHE GbTh NPOTOKONHPOBAHLE,

Mpousct aHanNWIa OTYETO (ATTECTILWA ¥ OLEHKW) NO NPOEETY HeObXoIAMD HWCNONLIOBATE ANA BCBX
YHEGHEX NPOSKTOR, AHANKI QOMKEH NPOBOANTLCA pabou4en rpynNnoR, BRNDYS0WeA B Celn OTEBETCTBEHHLIX 33
APOEET, JBMHTEDBCOBAHHENE CTODOHE, 8 TAKES HEKOTOPLX AL, HEMOCHEACTBEHNG HE OTBEYANWLLIME 38 NPOSKT.

33
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Paliouan rpynna paccMaTpEBaeT OTHETH NO AHANKITY NPoEETa (y4ebHoro Nnana) i HecaT OTDETCTREHHOCTE 38
CLUEHKY COOTBETCTBMA PEIYNLTATOR NPOeXTHROBaHKA M pA3paboToM yCTaHoaneHHuIM TReboaanuAmM.

Mpouscs NPOSKTHPOBAHMA JOMEaH BuiTe OUSHEH M, NPH HEOEXOAHMOCTH, NEPECAMOTDEH C NOIMLMA 0X5E-
Adeux pe3yneTaTon ofyyours. Jarmsd avanyd gonses SuTe OCHOBAH Ha ONBTE YONGUHGEX NPOCKTOR M
HHBOPMALMK O JANLHEAWSM PAIBUTHH W ITANAX BHELPEHUR,

Mpousce paspaboTin AonseH GuTe A0KYMOHTHROBAH, 3 NONYSEHHENE JaHHBE 0MaHE BETh HENONLI0-
Bame NPW ganeHedwuy paipaborcax. QooymenTs MoryT BeiTe paipaborass no kawgoMy aTany paapaboros
HIW N0 BCEMY NpOYeccy B uenoM, OnucaxHe Npouectos QoMo BRMKMaTy B cala NnocneaoeaTensHocTs
WArSS NpW paspaboTon, BOBMNEHEHHBIA MELCOHAN, AHANKS NPOUBCCOE, COOTBETETEYKILWE KPHTEDMI.

B posyrenTHROBAMHYIO NPOUSLYRY NO NDOSKTHRORANKID M PAIPaBoTHE OoMmiH BT BRMOMEHE OTYET
no paspaboTee WHnK KOHTPONBHBN BONPOCHKME, NOIBONAKLMEe oBeCcneyw Ty COOTRETCTEME NPpouecca obyue-
HHA TPEGOBAHMAM, YCTAHORNGHHEIM B NPOSKTE,

MNpouscc axanmaa olysenda gonse BuTe MCNoNEIoBaH AN Booro obyyera, Nepoosan, BnNonHA0-
WHA GHANMI ¥ OTEETCTREHHEIR 33 @0 KOHTPONL, SonxeH BuiTe aeHTuduukrpoaan. KpuTepus One npee s o
AIpGEETA W pAIPAGOTIM JOMKH BT ONPESETNEHS B TEDMAHAX, NPHMOGHLE ANA RENOMNEI0BAHWA B OGVHaHM, W
MOMYT BEM0YITE B colia;

a) onolpenre NPABMNEHOCTH COgepwanta ogHuM W Gonee CNEeURanWCcTOM NG NpegMeTy, xoTo-
pri{bia) e ydacTeoean{y) e pazpabonie obyqerma (Hanprumep, y4obuoro nnasal;

Bl ooolpesue TEKCTOR, HNMBOCTRILMA M BHEWHETD DM JOKYMEHTIYHY PESAKTORAMM M CNOUHANKCT-
Wi N0 rpadwee;

¢} opobpeHMe NPOGKTa CHEUHANMCTAME N0 TEXHONOMAK MYTEM ONETHOR NPOBEDEA © NDHBMEYEHWEM
WENEDoR rpynng ofveanwHxcs paspaboTanHpx Npoyeccon ofyeauns ¥ OUaHoK M, NpX HEODXOQHMOCTH, Nepe-
CMOTR NPOEKTA H3 OCHOBAMWM NOMYYEHHEX De3YNETATOR,

d} NpoBegEHEE SCNEDHMENTANBHOTD OGyYeHIA (N0 DaRHER Mepe OOHOTD KYPCa) B CRaad, SHAMOIN:-
HOHE TOW, 0 KOTOPOA BYHeT NPORGAH TECR NPOUECE OBy e HMA, C HCNONBI0BAHWENM JANNaHNPOBAHHEY B NEOSKTE
BCNOMOrATE ML MATERHRAN0E ANA oBy-aI0WMECA, 3 TAHe NPoUSIYP M BCNOMOTaTENLHLN MATEPHaNnos 4N
MGArOTORKH NPEN0QaBaTendA.

Ha cTagww oHeapeHHa npoexTa ofpalosaTentsHoe YpeweHWe JONHHO ONMCETe NPOWSCe SHAMNMIA W
nﬂpa-gunrpa pa3paboTi Ha OCHOBE HAKONNEHHOND NPEALIAYLWEN CNWTA, BRnouan mobue xanobe noTpebe-
TG,

7.3.5 Boprdikalma npoekTa ¥ paspaborid b oBpaionaTenHOM YYpowaeHHH

BepuueayWa npoeTa v paipaboTon AonmHa BuiTh BLINONHEHA B COOTEETCTENM C NNEH0M NPoeKTHPoa3-
HitA W pa3paboTM B O4HH KM HECKONBED HTAN0S. ITA ASATENEHOCTE MOMET LT BLINONHEHA NI0G BN CNGUH-
AnUCTaMM ol palIoBaTENLHOND YIPEELOHWA, EOTODE PAHEE HE YYSCTROBINH B BePiELMN ITOND NPOGKTS M
paIpaboTEM, MK NDABMEYEHHLIME CTOPOHHUMA CNEUAINHCTaMH, BLXoOsLe 0aHHER 3TaNa NPOSKTUPOBIHMIA
W pa3paboTd QOMeH COOTRATCTEOBATE BXOAHEIM JaHHEM PaspaboTon NPoaKTa.

7.3.6 Banugauxs nposdTHPoODAHKHA 4 paipabotid b obpalonaTeNbHOM YYpoROeHHH

Mpouetc sanuaaumK NPOBGGAT 4NHA CHECNE-eHHR TOMD, YTO 3ANNAHKPOBAHHLEE XAPaKTEPUCTHEN Npans-
CTARMACMON OG0 TENLHOA YCITYTH Y TeHE B OR0MHaT O Msbibx yreb s MraHax W MDoesTax Mpor oM,

Banugauwa 0onmiua Bl Te BRENONHEHE H3 3AM0MUTENBHBX ITANAY NPOEKTHPOBIHUA U paspalioTm, Mpse-
HATEMA METOOAMH BANWOALWE FENAKITCA, CRaOH NEOYMAE, NAMOTHLE NPOSETE W ATTECTALUMA.

7.3.7 ¥YnpapnoHue HIMOHOHHAMK NPOSKTA M palpaboTes B oBpaloBaATENEHOM YYPEXOOHHH

BLCTpOoR palndTHe IHAHMA B COBPEMEHHOM MUPE NPUBOONT K NEPAOTHSECKAM HIMEHEHARM yYabnpx
MRAHOE W AHANKIY NPOMPaMM, KOTOPMA ODRYHD IAKAHYMBAATCA KX NEPECMOTROM. ITH HAMEHBHMA QOMHL
Gl T HASHTADHUMDOBAHE, OKYMEHTHDODA HE, YTHODHISHE W GOBGOFHE 00 NEpoOHANa,

Mepecwotp NoGof y4ebHol JHCUMNNMHE SONXeH BENKMaTE B co0a OUEHKY 8 BAMAHHA Ha BECH y4eb-
HElA MNaH. 3Janmcn O NePECMOTRE OOMKHE NOANERRHBATECA B paboyem COCTORHIN.

HCO 9001:2000 CHcToOMbI MoHOOEMEHTA Ka4ecTDa, Tpebonanun

7.3.4 AHanWil NpoeKETa ¥ pazpaboTeH

Ha COOTBETCTRYHMUMX CTAAMAX J0MEH NPOBOAHTLCH CHCTEMATHYECKMA 3HANKI NPOBXTA U palpaboTed
B COOTBETCTEBMM C 3aNNaHADOBAHHLIMK MeponpHUaTHAMEK (7.3.1]) ¢ uansin:
a) OUBHWBAHWA CHOCOGHOCTH PEIYNLTATOR NPOBKTHDOBAHMA W PaipatoTin YALENETEOPATE THoBORI-
HUAM

'h} BuABNeHuA Moo Npobnes ¥ BHECEHHA NPEANOEEHHA NO HECTNOIMMbIM JERCTEMAM,
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B COCTAR YYACTHHMKOR TAKOND AHAMNMIE NONMHME BEXMOYHATECR NPEOCTABMTANA NOAPAINANAGHWA, MMEakD-
WM OTHOLWEHEE K SHANHINDYEMORA(EM) CTAGHU{AM) NPOSKTHROBAHNA W PaIpaGoT. anqty PeayNsTaTOR
AHINMIA W BoeX HEOBXoQMMB DORCTEHA QoM NOOEP=HEATHCA & pabode cocToRmMi (4.2.4).

7.3.5 BepudMKauua NnpoexTa W paipaboTem

Baputuiduna GONsHS OCYWBCTEMNATRCA B COOTHOTCTAMH € JANNIHMPOBAHHBIME MEDOMPRATEAMA
(7.3.1), yrofipl YAOCTOREPUTLOR, YTO BLXOOMLE SaHHLIE NPOEKTHROBAHHA W paipaboTEW CODTDETCTYIT
BxoaHbM Tpeboaarman, 3aNHcH paIyNLTaTos BapUHEaLMY W BCaX HBODXDAMMEIX ASRCTEHA QOMNKHE NOg-
OepRHBATECA b paloyen cocTomMMEe {4.2.4).

7.3.6 Banuoauwa NpocETa ¥ paspaboTed

Banuaauma NposTa ¥ pazpaborin SonsHs oCylacTaNATLCH B COOTRATCTEMM C JANNAHNDOBAHHLIMM
MEpONPUATHAMK (7.3.1), yTobsl YOOCTOBODHTECA, Y4TO NOMYHEHHAA B PEIYNLTATE NPOJYHUHA COOTBOTCTEYET
TReGoBAHWAM Ky CTAHOBNEHHOMY KW NDEANCIaraenoMy HCONLI0NAHED, BCNH OHO HIBECTHO. [ ae 370 Npxax-
THLBCHH Lanacooipaito, BANUANLMA A0MAMHE BT 38B6PWEHE A0 NOCTABKW WM NPMMESHE AR DO YKL
3anKCH PEIYNLTATOR BANKWOALUWM W BCOX HeoBxooUMBD JOACTEMA QOMEHE NOAGEHBATEEA B paBoqse
cocToRMUM [4.2.4).

7.3.7 YnpasnoHas MIMEHEHWAMM NPOeKTa W paspaboTem

HasaHeHMa NPoEKTa # paspaBoTin Jonedisl GuiTe MESHTHEOWUMPOBIME, 3 JNKCH DONMME NODLEDHN-
EATLCA B palouen coCTORHMM, MaMeHaHua QomaHbl BuiTe NPOaHANMIKPoBaHL, BePHgEUMPOBaNHE W Nog-
TEEQEEHL COOTRATCTEYIOWMM 06pasted, a Tamse ogobpevsl G0 BHECEHMA. AHANKI KAMSHEHWA NPOSKTa ¥
P GO THH BONAEH BRNADMATE OLBHKY BIMAHER WIMEHEHAR H3 COCTIBHE SACTH W Y8 NOCTARMEHHY NPo-
YLD,

Janncy peIYMETATOR AHAMAIA HIMEHEHWA 1 06 HeoBxoguMEX GERCTENA AOMMKHEE NOAOBDHHBATY-
A B paboyen CoCToRMMM (4.2.4)

7.4 3axynkw
CrelnansHee TpeGobanwn 4nA obpaionarankH: WpmKLEHeA oTCyTCTEYIOT.

HCO 9001:2000 CHcTembl MOHEOEMOHTA KadecTBEa, TpoboBaHua
T4 JagynKW

T.4.1 Npouecc IaKynNoK

Opravuiauma QonHa obecneyuHBaTe COOTERTCTEME IDKYTUNEHHON NEOOYHLIMA YCTIHODMEHHLM Tpebo.
BaNMAN K3aKyTicam. T n CTenaHs yIpanmianus, MpHMaHae Mel [0 OTHOWEHAK K NOCTABLLMKY W 330ynenHon
NP YRLMH, BON ML JABACETE OT && BOAQGRCTBNA HA NOCHSOYOLINE CTAGWA FHIHSHHOND WHKNS NPOayKLAH
HITH TOTOBYHY MPOIYRLMED.

Oprasuaauma QonmHa OWEHMBATE ¥ BGUpaTE NOCTABLWMKDE HA DCHOBA KX CNOCOBHOCTH NOCTABMATL
MPOOYELMD B COOTBATCTEMM ¢ TPpeBoaanuamMKy opranniaymu. Jonsms SeTe paipaborans spurepud othopa,
CLLEHKM M NOBTORHON OUeHEM, 33NHUCH PEIYNLTITOR QUEHHBAHWA | NpBtdx HEoBroguMe QeRCTIMA, BbITEKa-
ML W83 DLEHEN, QOMeHsl NOAAeQEMBEATECA B pabovem coLToRHMM (4.2 4).

T7.4.2 Wndopsauma no 1aKynKam

HHopaayHa No 3asyNEam GONsHa ONHCHBATE JAK33AHHYID NPOLYKLUWW, BImoan, rae 31o Heobxoan-

a) Tpeboaarnn K oduuransHomy ogobpoH NPOIVELMK, NPoUeIyD, Npoueccos ¥ obopyooaanua;

b} Tpebosanna K BanwpUEkaALMA NepcoHana,

c) TpeboBaHMA K CHCTEME MEHAINMEHTA KBYECTRA,

Cpravuaauma aomeHa obecnoYviaTe ANCKBATHOCTE YCTAHOBNEHHEX TREBORIHMA K 33KyNEaM 00 HMX
COOBUEHHA NOCTABLMKY,

7.4.3 Bepwdwmraunn JaKynneHHON NPoayKLHK

Cprasuiauma SonHHa paipaBorars W OCYLECTRNATE KOHTPON D KNM SPYTY R SEATENLHOCTE, HEobxoamu-
K10 AN OBECNEvennA COOTRE TCTEMA 3aKYTIIEHHOR NPOSYULHA YCTaHO0BNEHHEM TReGoRaHMAM K 3aKyTIKaM.

Ecni opransIagMa nnx ee noTpebuTans NpeanonaraaT oCyLWeC TEMT L BEPMEHKALO0 y NOCTABUMES, TO
OPFAMMIALAA DOMNHD YCTAHOBHT b NEEANONArIeME0 MEDL N0 BEPAEDMKILIN W NOPALOK BENTYCKA NPOAYKLWE
B WHAPODMALMK M0 ZAKYNEEM.

&5
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HCO 9004:2000 CHCTOMLI MOHEOMMOHTS EAY0CTES. POKOMOHOIUMW MO YAYYLOHWK mr-nh-l

]
L]
T.4 3arkynkd i
7.4.1 MNpouece IaKynok E
Buicwemy pyxoBOACTEY COTaHHIBLWA CNEQYeT oBecneMBaTh ONPaLENeHHe ¥ BHEAPEHNE PDEIYNLTS- |
]
L]
i
]

THEHBIX W 3PP T HBHLL NPOUBCCOR 3BKYNOK ANA DUSHEW 1 YNPSENSHKA 33KyNINSHHOA NPOAYELWEA C TEM, 4TO-
il OHA YAORN B TEOPANS NOTRAGHOCTAM M TPAGORAMWA M OPrAHHIAUMY, 3 TAEE JAMHTODECOBAHMEX CTOPOH.

INEXTPOHHON CARIN C NOCTABLLMESMM,

[na peaynsTATHEMOM i 3CMEEKTHEHOR SERTENEHGCTH OPFEHHIALUME DYEOBOACTEY CNEOYET BRIMMNTE B
NPOUECCE JARYNION

= CHORBPEMEHHDR, PEIYNLTATHOHOS W TCUHOE onpegenesHe noTpedvocTed U Tpefopanul K JaKymae-
MOA NPOAYNLMM,

= GLyEHKY CTOMMOCTH 33Ky TIABMON NPOOYKLMH C YHaToM XADaKTEDMCTHE NPOOYELYAM, LidHE ¥ NOCTARM;

= NOTPOBHOCTE OPraHHIBUMY W KPHMTERHH BEPHEHKILMM JDMNOHHOR NPOSYKLMAK,

= YHHEANGHLE NPOLBCCH NOCTABLLME0E;

« YNPABNBHWE KOHTRAKTOM NPAMSHHTENLNG K MEDONDHATHAM KAK NOCTABWMKE, TAK W NADTHEDOE,

= FAPAHTHAHYID AAMEHY HECOOTBOTCTEVIOWGA JARYTINGHHON NDPOOYELMIM,

= TpRBOBAHHA K MATEPUANLHO-TEXHWYECKDMY 0heCnoyeHui,

* MOEHTWEUEDLMIO H NPOCNENMBASMOCTE NPOAYRLIMM,

= COXPAHEHHE MPOTYHLIWA;

= QOKYMOHTILIN0, DEMIOUWARA JDNHCH,

= YNPABNEHWE JAXYTUHEHHOR NPOOYRLISER, AMSIOWEN OTKNOHEHWA OT Tpebosanwh;

= QOCTYN Ha NPEQNPMATHR NOCTABLIWK,

= CHBAGHWA O NOCTABKS NPOOYHUNH, MOHTEE MK NDAMGHEHRH;

= PAIENTHE NOCTABLHKDR;

= OMPEAENEHRE H YMEHLLGHNES DRCHOE, CERIAHHEY C JAKTNEHHOR NPOOYELUMEA.

Tpebonarnn & Mo QYLK NOCTABLAKS W 870 NPOWECEIM CEQYeT pAIpaGaTHDa T BMECTE & NOCTAML M- |
¢ KA, HIDMPEEAR BRrOOy W3 IHAHAR 3THX NOCTawnEos, Opramm3aumna Morna Gud TaKss BOBNeKa Te NoOCTaDWW- !
| OB B NPOUECE JAKYNOK WX NPOOYKLMM ANA NOBLILGHHA PEIYNETATHEHOCTH M MMDEXTMBHOCTM NPOLBCEE |
E JARYTION OPFAHHIBLMMN. ITO MOrNG Gl TEOKD NOMOYE O AHAZALWA B YyIIPABNEHAH 1 OEECNES0HEN HAMWSHA B l
1 FANACOE,
i OprasmaauMe neobxoanso ONpeJennTs NOTREEHOCTE B 2ANKCRX, KACARMIMKCH BEpMdRIKaLIME, WHDop-
| MUDODAHMA ¥ PEAMMPOBANKA HA HECOOTRETCTEMA NDOAYKLMM C LIENKID NOATESD¥AEHKA CRORTO COBCTREHMOTD
| COOTEETCTEMA TReboaarnuam,
7.4.2 MNpougcc yNpABNEHAA NOCTABLWWESMA
OprasuIauMe cnegyeT paipaforars PeIyNLTATHEHLE o HPeETHBHLIS NPOULECCH ONPeAeNeHA |
| NOTEHUMANGHLE WCTONHHUKOR ANA 3Ky NASMGLE MATEPHANCE C LBNLK PAIBATHA HMSIDWHXCA NOCTABLMECD -
mJ'IH NAPTHEPOB M OUEHKM WX cnocolHocTed NOCTaBNAT: TpebyeMyd NPodysLMs, YTofu obecneYnBaTs |
| PEIYNLTATHEHOCTE M IPPEKTHRHOCTE NPOLGCCOR 3AKYNOK B WENOM.

Mpasepsl BX0008 ANA NPOYSCCa YNPABNGHHA MOCTABLLHKAMM-

= OUEHKA COOTRETCTBYIOLWGND ONeTa;

= QEATENLHOCTE NOCTIBLMEND B CRMBHOHKA G DEATANbHOCTHED KOHKYPEHTON,
i = AMAMII KEECTRA JBKYTINEHNON NPOAYHLIFM, LWL, OCYLWSCTRMeNWA NOCTABKA 1 DEarHDOBAHUA HA NPO-

M ks

= AYAHTI CHCTEM MEHEIEMEHTE NOCTIMUMKCD K OUBHED HX NOTEHLHANBHOA CNocobHocTI nﬁ&nmnp
BaTe noTpefuranah waobuoguuod NPOOYKLWEA PEIYNETATHENG, MphenTHEHD W B COOTEATCTEMM C Ipml:mr
WM

T

o

= KOHTPONMPOBEHAE CORNEHWA 1 HMEDILWNCH JAHHLX NOCTaBWHES 08 yOoBNSTRODEHHOCTH NOTpebn-
TengH,
= (PHHAHCOBAR OUeHES CHECNEYEHIEA XNIHECNOCOGHOCTH NOCTABLMEOD B TOYOHNE NPOONONATASMOND
NEPHOLA NOCTIBKA ¥ COTRYIHAYSCTEA,
= PEAUDOBAHWE NOCTIBLMK0E HE 3NPOCH), KOTHDORKH M YSACTHE 8 TeHaapax,
= BOAMOMHOCTH COCNYRBBAHMA, MOHTAXS W NOAOSHHKH GO CTOPOHL NOCTABLUMKOE M NPOOLCTORMA
| PAGOTE B COOTRETCTONA C TReloRaHHAM,

o
S T N
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» DEBSAOMNEHHOCTE NOCTABIMEDS M CODTEATCTEHE NPHMEHNMBIM JAKOHOATENLHEIM M gpyraM obaia-
TEMEHLIM TREGOBAHMKAM,

- DOAMORHOCTIH MATE DHANGHD-TEXHHYSCKOND OB SCNEUoHNA COCTOROHE NOCT ABLMKDD, BRNKUIR WECTO-
HANDRGEHHE W DECYDCL;

= MONOWEHWE M oML NOCTABLWKS B COOBLYGCTEE, 8 TAKKE B0 BOCAPWATHE OBWBCTHoM.

PyRoBOLCTEY HEOGXOAMMO DaCCMOTDETE OURCTRRA, TPOGYWILLWECA ANA NoagepwaHna paboTe opraHn-
1 JBLAK H YA0BNETROREHWA JAHHTEEECORA HHLIX CTOPOH B CNYMaE HEDLINONHEHWA rp&ﬁmauuﬁnmammuu

______________________________________________________________________________

7.5 MNpowzsogcrae M obcnyErBanne

7.5.1 ¥Ynpaonewse npodIsoqcTioM ¥ oScnyErBaHMes 0 oGpalonaTensHOM yuPew e HHK

Bucinga pyeoBoncTes (pydoBOOMTANM, OWPSKTOpa, Oékakbl PakyNLTATOR, NPOREETORL, DOKTOD,
BHLE-NPEIAASHTSL, PGIMAEHTR ) B COTPYONMYECTBE C NPONGAABATANAME SOMEHE HASHTUEHUMPOBATE T,
NPEOMETE W METOLL OGyYeHns, KOTOPE D0 BbiTh COrMacoBantl © LanAME oiyuaHrn,

OGpasceaTansHoe yupaEiaHns 0MmeHs obecneyuTs ynpaeneHne npouaccami. [lng atoro obpascea-
T b 0Hl Y PHEH MG SOFDKI0 ON DA QSN T NBOLSOES, ABMAKKLIBECA YACTEI YUeBHOMO NDOUGCEA, TAKHE KK

= 0TEOP ¥ 3FYMCneHse obyyaounECs;

= COCTARMGMHE YyobHbi MNAMOE NO PAANWEHBIM NPAOMETIM,

= paapalboTia NepEYHA Kypoos;

- pacnpefeneHse yebHoR Harpysu;

- OBSCNEYBHNE OB YUADULHEER METOAHYECKHMA NOCOBRAMKA NG pabaTe 8 NABORA TOPHMAX W MACTAPCK,

= PACNPEAAMEHIE PECYDPOOS, HEoBXOaMMBX [NA NPOBELEHWE OFyYoHMA BHe TEDPHTODHA 0B0AMOBATE Nk~
HOTD yPEHaEHNE,

= paspaboria yeabubx MATSDHANGE MO KYREY.

= YETAHOBNEHWE MATOAO0E NPOBLDEY SHANEMHYBCKER YENDBAEMOTTH,

- pAECNpafensHwe ayanTopui, naboparopwd, mactepcox, BubnuoTes W 1.4,

- GEYYEHAS M KOHCYNLTHROBAMHWS N0 NPOEHECCHOHANEHEM HANPARMBHURK,

Ecnw ycnopua gorosopa Tpebyor nogaepsed ofyuasiuMeca NoOcne JaBepWEHHA MMW NPCIPaM
obysenva, obpaloaaTensHoe YHpEELeHHE QONHD ONPefe Ny Te, kaxus obpalom Takan noagepsca Gyoer oxa-
ALBATRCA W K3k ByneT NPoBoAMTEER B8 MOHMTODWHE

HeobxonMmMo OUeHHTE NPHIOOHOCTE, JHAHKA, HABLEM ¥ CNOCOBHOCTH ABUTYDUEHTOD ANA Toro, YTobsl
obyuerre BuN0 NPOBEAEHO HA COOTEETCTEYINUSM YROOHE U B CODTRETCTEYIDWEM Temne, Pexnama, Gpownops
KYpEa W OpDyree HgaMus, BeanyLsHHsE OBpaI0aaTaNkMLM YDeRBHWER, GOMEHE BCHD ONWCEIBATE BAAWG-
CBAYe NPEALOCTEYIMUATo obpalosarmna ¥ onwTa obvuamnwmxcs ¢ Tpebosannaue & obyusHng. OTCyTCToME
ONpEgENeHHLN BCTYNHTENsMEN Tpebonparwi e oceobosgaeT obpasopatencHoe YNPEROEHWE OT OLEHKK
HHAKBWIYANEHEY NOTREGHOCTER OOVUMOWMECH. 3Ta OLEHKA NOIBOMAAT YYECTE HHAKBUOYANLHLE NOTRes-
HOCTH oBy4IoWHECA NPH paspabomie Npouscca obyutHra.

B obpaioaarens ol yNpesaenuax 0omera Bu T coa0ana 6a3a AanHsix SNA MaeHTHDUEIUMN SeRCTRYID-
LER CHCTEME OBYWaHHA, KOTODAR MOMET BHNOYATE & cabn

= 3ANHACH [0TYE T ) ODYYaRUWMXCA N KDY,

= NPOrpasMMy Kypca,

= EAWCoH rPYTIN GGy YaRLMRER;

= Wy BHAEE B ADYTe HISaHHA,

= CNMCOK NpencaasaTensd;

- YuBGHO-MATOOHYBCHHE MATADWANE,

= TRROYEMBID IHAMAR WNH ONBIT [YTO YMBCTHO)

7.5.2 Banugauwa npousccos NPpoUIBoACTED M OBCNYRHBAHWA B 05pAI0BATENLHOM YYPEEODHHK

DTOT MyHET JOrokeH GiiTe NDHMBHEH NDH MOHHTODMHIE M HIMEDO K 00pAI0BATEMEHLL YEMYT, SCMM OHKH
Fof MOTYT DT DUINONHEHL, K38 onMcaHo B B.2.3.

Banuaauua npoyeccoa obyueHuA QONEHAa BENDHaTE B ceba, no mepe HeobxogHMOCTH, BANWASUMD,

- NPOSKTHPOBAHNA ¥ paspaboTion [CocTaaneHUA) yuabnbix NNAHOD WM NDOMDaMM;

« QBOPYAOEAHNAA W EBANAPUEILHE NPENOSARITENEN,

- AOKYMEHTOE, NOATESPHOAKHLME YENSBIGMOCTE (HANDUMED, JaHETHLIX KHUKER) W JEIAMEHAUBOHHBIX
BEOOMOCTEN,

= 3anuced Badbl SaHHbIX,

= MNEPNoOMHOCTH NOBETODHBI BANWIALWA,

i1
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YCNOBHAX, YNPIBNAeMbe YCNOBWA JONSHE BENDYATE TAM, TRE 370 NDUMEHAM0,

KOTORBIX HE MOTYT BT BeEHOUURDOBAHE! NOCISAYKALIMMN MOHUTODMATCM MW KIMEPeHMAMA. K Hith OTHO-
CATCA BCE NPOUBCEH, HEAOCTATEM KOTOPHX CTAHORATCA O4EDAHEMN TONGKD NOCME HAYANA HCNONLIOBAHKA

NPOAYHLHK KNK NOCNE NPEAOCTARNEHHA YTy,

HiX PRIYNLTATOR.

HCO 9001:2000 CHCTOMEB MOHOAXMOHTS EavecTed. TpobonaHun
7.5 MNpowinogeTeo W obcnyRWDaHWD

7.5.1 ¥Ynpagnenwe NPpoHIBOACTEOM H OBCMYNHBAHHEM
Chprani 3aUMA QONEHD NNAHHPOBATE M 0BECNEYHBaTE NPOKIBOACTEO M OBCNYEHBAHIE B YTIPIBNAEM X

a) HanM-ee nHeBOPMaLME, ONMCLBEMUIGH XaPAKTEDRCTHI NPOOYELMN,

bl Hanwmuue pabouns HHCTPYELUMA 8 CRy<as HeobXoaHMOCTH,

c} npusoHese Nogeeaawens obopyaoBaHNe;

d] HANMYHAS M NPRMEHEHWE KOHTPONBHBIX W HIMEDWTENLHLD NpWMBopoa;

@) NPOBEABHWE MOHMTODMHIE H HAMADAHWA,

M) DCVILOCTENEHHE BLNYCKE, NOCTABKHA M SOACTEMA NOCNE NOCTIEEN NDOIVELIA,

7.5.2 BanWaauWa npouoccon NPOMIBOACTES W OBCMyRHBaHWRA

DpraqmiaudnA 0NEHa BaMARpoBaTE BCE NPOREccH NPOMIBoACTEA W OBCNYMMBaHMA, PEIYNLTATE

BanuaauMa A0MeHa NPOASMOHCTRHPOBATE CNOCOGHOCTE ITHX NPOLBCEOR AOCTHIATE JANNAHWPOBAN-

Opr aHuIaL WA QoMM PaIPatoT AT MEDb N0 FTHM NPOLGCCEM, B TOM SWCNE TAM, FEE ST0 NPWLE HNIAD,
8) ONPejengHHLIe EPUTePHH ANA BHANMIA X YTEEDHOIEHWA NPOUBCCos;

b) yTEepWAGHNE COOTHETCTRYMWGTD OG0DY AOBIHMA M KBANWDWEILMW MEPCONANa;

C) NpWMGHDNHEE KOHEDETHBIK METOQOD W NPOUSYR:

d) TpeboBannA K 3anucAmM (4.2.4);

8) NoATORHYED BAMMIALMID.

al
[}
i
1
| HOCTH
1
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i
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i
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HCO 9004:2000 CHCTOME MEHEAKMOHTE KI40CTEA, POKOMEHOIUMK NO YAYYLGHHK SOATE M-

7.5 Onopaumd no NPpoHIBoOSCTEY W OBCIyHHBAHKK

7.5.1 OnepauvH 1 NPOUECCH! XHIHOHHOM WHKNA NPOaYELHH
Brcwee pyRoBOACTRC ORraHHISUMKH HE QONXHO OrDAHNYHBATECH YNIPDBNEHAEM NPOUSCCIMA XHIMHEH-

| HOMD UMKENa NPOOYELMH ANR A0CTHMEHWA COOTBATCTEHA Tpeboaanuam 1 OBECNevYeHHA BLIro] 2aMHTepaco-
| BAMHBIM CTODOHIM.

! BAIHEHROND LM NPOOYHUMK W COOTRETCTRYKIWY BCNOMOraTeNbME NPOUSCO0E, TaKME KK

« CONPALLIEHIHE HANPOHIBOANTENLHLL PACKOI0R;
= MOOMOTOBKS paboTHWEDD,

= OiliaH HHPODMILMER W 88 PETHCT DAL,

« PAIBMTHE BOIMOHHOCTER NOCTABLLMIDE;

+ yny-lene MHppacTRYRTY e,

- NpeaynpexaeHme npoGnem:

= METOAE ofpaloTed M BOIMOEHOCTH NPOUECES;

L]
i
i
1
i
i
1
i
i
1
1
i
1
i
i
1
1
IT0M0 MORHD SOSMTLCA NOCPEACTROM YIYULIEHIA PEIYNLTATHOHOCTH W MDHEKTURHOCTH NPOLECCon |
1
i
1
1
i
1
1
i
1
1
i
1
1
i
1
- METOS MOMUTODMHIA. I

7.5.3 MooHTHhHEALUMA 1 NPOCNERHBICMOCTE B 0BPAI0BATENLHOM YYPOKOEHHH

OfpasoBaTONBHOE YIPEETEHAE ONHHO COSCTEYHTE MOOHTHDHKILMID M NPOCHENHBIEMOCTE HCNONBIY-

euof uHhopuauws, MaenTHHEILKA W NPOCNEHEIEMOCTE JOMEHE! OXBATLIBATE:

= ek yuabuex NPOrpaMy, KYDCoR, CReuMansHOCTER;
= JANMCH NO MAEHTHEMEALAK OG- A0WMXCS;

= DECTIMCAHWE 33 HATHA,

= W GHEM MATepHANL NEKEUA [y4e0HMe MaTapuans ),

= naboparopHog oGODYAOBAHHE,

= T OBOPD M HayaHO-HCCNEO0EE TENREEY 0 JEATENE0CT .

Havupie Texyers MOHHTORHNHIE W YCNesaeMoCTH 0 yuamumuxcalipynn gonmHesl Bame mosHTHuuMpo-

BAMEl W 38DEIMCTPMDOBAHLI.

J8
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HCO 9001:2000 CHCToMbLI MOHBOEMOHTS KayvecTod. TpebopaHHa
7.5.3 WooHTRpHEILMA W NPOCREMABIMOCTE

Ecni 370 uenecooBpaiig, OPrasmiIauMa SonwHa naeHTHhULHPOSaTE NPOAYKUMIC NDW NOMOWK COOT-
BETCTEVIOWME CPAGCTE HA BOBX CTAGWAX B MM IHEHMOD LML,

Oprasyaaumn onxHa H1eHTHDBUHPOEa T CTATYC NPOOYKLHA Mo OTHOLLSHII K TReBoBaHHAM MOHWTO-
EHARFE b PTE eErbi.

Ecn NpocneErBas Mot Te SENA0TCA TPeGoaaHMan, TO OPradHIaLMA A0MEHS YyNPSANATE 0BacniurBa-
ROLL A PEaNWIALHKD JaHMH0R WENW WaesTIRGMKagWER NPpOQYNUNE § DErMcTpHpoBaTs ol (4.2.4).

MpAmesdnne— B paas OTRREREN NP0 b L NE e TH MEHELRMENT IOy DALRN AANAGTCE CPEOCTROM, &

Meekd DL M) ECTOROTD NOAGEREABANTCA HOSHTHEHLIUNA | NPOCNSXMBREMOCTE. BONpOcsl MEHeIEMEeHTE C0HE RNy DE Wi
oTpaEEsR B WCO 10007,

e o o o s e o B o o o o g

HCO 9004:2000 CHETEMB! MOHBOMMEHTS EAYECTRA. POKOMOHOALMM NO YAYYWEHHK S0ATENL- !

1

T7.5.2 WoonTHDHEILHA K NPOCHDKADBITMOCTE

1
i
1
1
i

C Uanesd cHopa AaHHbX, KOTODBIE MOXHO HCNOMBIOBATE ANA YAYHWEHNA, OPFaHKIALUWA MOXAT PAIpa- |
GOTaTe NPOLGEE MOGHTHEDHMKALKW W NDOCNENHBAHMA, DLXOMALUIMA 33 pamod TPeGOEaMWER, !

MNoTpefHocTe B MOEHTHOMKALWH W NPOCNEHEIEMOCTH MOMET HCXOOMTE M3 i

- CTATYCA NPOOYHLIMA, B TOM YWCNE CTATYCA A8TANESA COPUMANGra NPOMIBoACTEA, .

- ETATYCA H BOIMOKHOCTER NPOLBEEoD; !

- FAMABIX N0 CHABHEHNIG C MMM DOCTRREHRUAMMK, HINPUMED DE3YMTLTATOD MADKETHHIODLIX HOCHE- |
BOBAMKA; i

= KOHTPAKTHBK TREGOBANMA, TENMX KaK BOIMOKHOCTE OTILIBA MPOaYKLIHW, i

= COOTRETCTAYIOLUIMK IAROHOOATeNEHEX M OYTHX ofA3aTensHwx TReGoRIHNA, !

= NPEANCNArIeMors HCNONEI0BAHKA WM NPUMEHEHRR, 1

- ONACHEX MATEpHANOE; ;

= YEHBLEHHA MGEHTADHLRDOBAHHEX DHCKOS. :

7.54 CobcraeHHOCTE NOTpeSuTenA B o6paIoBATENLHOM YHPEHATHHH

B obpailoaatenHoM YYpenoHHM CoBCTBeHHOCTE NOTpebuTana ™ oby4aniuerocn obacnayaHa BCTYNH-
TOMNbHbM BIHOCOM (ONNaToR ). CobCTBoMHOCTE BHOCAT MPH MOCTYTINSHEW, AEW NPONOHTILWN NOCTYANSHRA W B
nepnos obysamin, [oxymManTe, ABNALWECH COBCTBEHHOCTHIO NOTReBHTENA, BNYa0T B oaba (WO He orpa-
HiHSEHE SISOy R e pasHEM |

= QOKYSOHTE, COAMHEG OOVaWMMCR, TAKME KIK YOOCTOBODEHWA, AWNN0ME NPEOEAVILHY YRORmERA
OOpEICHIHMA, NHSMEIE DO0KY MEH T (CRMOETENLCTRO O POMOIEHNN, NACHORT ) W ApYTHE NOS0GHLE QOKYMEHTH,

= COrMaweHKA of nHTenNesTyYanuHof ColCTBeHHOCTH,

= MEORUMHCKAE CNDAB, CAMOBTENLCTEA M YAOCTOBODEHWA, NOMPeHHEE OOYAMMLWMCA B NPOLBCCE
ofiysamun;

- MEHAWWOHHLE PAGOTH, TECTE W NPOBEPOHHBIE MMCTEH, JAN0ONHEHHLE SOYHAKWWMCA,

= JARMOMHTENbHEE PaboTw (Hanpuwep, AUNNoMHas paboTa), oNemHee obpadiys: W Ap.

~ SARBIBEHAR WA SO0 MEH T, JAN0AHEHHEI GEYVAMLLIAMER NP BOCTYTINISHNK WM NBOAGHT LN ROETY-
(T

= OTHETE M AOKYMEHTH o6 aKageunackDn yeneaaamocTy obyuaniuarocs (MCTopur obywennr),

- cobcrasnsos obopyaoaarne obydamueroca inotpeburens;

= CRPOACTED OBCMHMBAHMA [NA KyDooD, HAXOTAWMECH B NOMELWGHWA NOTpoBHTanA.

CobcTRenHoCTE NOTPebWTenA Bmo-aaT B cela ywebhukw, ywabrbie nocobua, COUMONONAYECIEe WCCne-
poaanuR, HpopaaUMn ob ocobbix YCNOBWAX 0DDAIDBAHNRA, KOMNBIOTEpS, NPOTPaMMHoE 0DeCnEYeHne, Xyg0-
MECTEOHHLIEG PACKOAHLE MATEPHANL MNK cpeacTea obcnysHeandA, NPWOSPOTEHHEE KOMNAHMAMM,
2AKAIABLHMY OBYSoHIE AN CySaurs. [N BeuoyNoMAHYTEY I3y NNEHHEY MATERHAN0D MOryT BuTe yoTa-
HOBNEHE CTAHZAPTH Wi Texsweckwo Tpebooann ana ohecnewe A NPHIDAHOCTH HCNONEIDBAHHA WX B
ohysarHu,

*Mpaa s M LT E TSR AL COOOMEaBHROCTT b, SAMMAEHN Y0 @ OOBC B0 MR OCME A0S LTS 0E, D88y 0m-
£ A HCmE W LG BON0MaHLISH OF S oanewm yanesod codemasnnocm,

)
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HCO 9001:2000 CHCTOMEB MOHOANMOHTS EaYecTed. TpobonaHun

7.5.4 CobBcTooMMOCTE noTpebuTarnen

Cpravu3auMa SonsHa npoaanaTe Jadory o cobcToarHocTH NoTRedHTEnA, NOKA OMA HAXOOMTCA NOG
YyNpABNSHAEM OPraHRIaLIMK KNH HCNONEIYETOR 810, DpraHnIauWe SoMnsHa MaeHTHEMURpoBaTL, Bapudiun-
POBATE, JALMLATE M COXPAHATE COBCTREHHOCTE NOTREGUTENA, NPAACCTARNEHMY KD ANA HCMONBI0BANHA HITH
DENKMEHHR B NPoayeLre. Ecni cobcTaenHocTn NoTpefuTensa yTEpaHa, NOBPEXIEHS WM NPHIHAND HENDH-
FOARCA ANA MCNONLIoaAHHA, ROTRebnTans QormweH BuiTe ob IT0M HABBLWAH, 8 JAMNWCKH SONFHE NOLOSDN-
BaTLCA B palfouem cocToRHuM (4.2.4).

Mpurmesinne— ColcThonmocTe NOTREINTERR WOXET BKNKYATLE B CBROR AHTENMEKTVRMuEY0 COBCTEEN-
HOET .

HCO 9004:2000 CHCTOME MEHEAEMEHTE KANOCTEA, POKOMOHOIUMK NO YNYULWEHHIK OEATE k- |
HOCTH

7.5.3 CofcTeoHHOCTh noTpebuTanch
Opraduaatiy HeoBxoaMuso HOeHTWDRUAPOEATE OTBETCTESHHOCTE B OTHOWEHWK COBCTBEHHOCTH 1
APYTHX AKTHHOB, NPAHIZNEEHLMAE NOTPESHTENAM M JDYTHM IAHHTEDECOBAHNEM CTODORIM W HAXOARLHICA
nNoJ &8 YyNPaanEHWes, C UanNLsD ISUWHTH UeHHOCTH COBCTREHNOCTH,
Mprmepis COBCTRBHNOCTH NOTPebuTanA:
 COCTABMBIE YACTH MM KOMNOHEHT, NOCTIBNGHME N BMKSEHEA B MPOIYRLMO,
« MPOAYHLKA, NOCTARNEHWAR ANA DEMONHTE, TEXHHHSCKOMD OBCIYMHBAHWA W PEMOHTE MW MOASPHKIA-.
H,

£

= YTEAKOBOHEE MATEDHAN, NOCTARNEHHLE HENOCDEOCTREHHD NOTPEGHTENAMM;

» Marepuans notTpebuTensd, NpegHIGHAYNEHHEIE GNA ONSDAUMA MO YCNYTaM, TAKWM KEK KPaHeHNe;

= YEMYPW, NPELOCT ARMGHHEE OT MMEHA NOTPOGHTENEA, TAKME KAK TPAHCHOPTMDOBANWE COBC TREHHOCTH
NoOTRElHTENEA TPETLER CTODONE;

» MHTENNERTYANEHAR COBCTEBHHOCTE NOTRebUTanen, BRNKaR CNeumdHKELEHN, YepTewH H MndDopMa-

7.5.5 CoxpanoHWe COOTEBETCTEMA YCNYTH B o5paloBaTensHOM YYUDamooHMK

OhpaiobaToNuk0E YpoELeHne 2O obacnoui T CONDIHNOCTE YICEHOR DOKYMEHNTILWMA, TEK0W KaK
o2 Gt NNAHG) W NPOTPAMME, NEYETHEE WK INEETROHHEES MATEDNAN (KT, KypCoBse yealnwe matepua-
Misl, MATHHTHIE AMA ONTHSECEME JHCKH, KOMNBOTEDHLME NPorpante, damns W 1.0.).

Ana uened NPEncOIBaHWA KN HAYYHO-WOCNEA0BATENLCKHE PAtOT TAKRE MOXHO COXPAHATE DCIOMONE-
TENEHBE MATEPHANS C y4eToM COBNMULEMHIA CPOKA MOQHOCTH, MCNONBIYEMLE QA NPOBEOSHMA Y- ebHBIN W J8C-
PHEAMEHTAMBHE NDOUSCE08, BRMMYAR, HANDHMED, XMMHKATE 4R NAGOPaTODHA, Cepbe WM Ronydabpuka T
ANA OIS PHMEHTANGHBIX MBCTBDCKMI,

Hactomwee Tpebosanwe MCO 9001, NpMMeHEHWE KEOTOPOND MONET HOCHTE OMPaHMMEHHLIR XapaKrep,
BAMKAHAE T B COGA METOOMDA NOCTABKM, MATEDHANE, KOTODEE QoMM G Te NDEOCTARMNEHE OBV HMOLIBMYCTR, W
oGOpYI0BaNHNE, KOTOPOD GONHHO Bl Te AOCTYNHG { HANPHMED, B0 E0NEHTH ], W T8, COyEamuMMca, NposiBas-
WHM B OGWeRHTHN, JonMHE DbiTe TAKKE NPeSOCTAANGHE 0GRIATENLHLEG YOMYTH, TAKWE KaK MEOHUMHCKDE
OGCIyWNBAHME, KONCYNETADOEAHKE, O6BCNEHEHNE MWNHOR BEAONSCHOCTH, MWAMNOWALL, YCNyTH mo oGoche-
WEHHD NDOOOBONLCTOMER W T.0.

HCO 8001:2000 CHcTeMbl MOHRAXMEHTA KaYecTRE. TpoSosaHna

7.5.5 CoxpaHoHHo COOTBOTCTRHA NPOSYKLHH

DpraHn3IaumMa omeHa COXPaHATE: COOTBETCTRME NPOAYKLUMA B XOAE8 BHyTpaHHeR 0GpaboTrn v B Npo-
UBCCE NOCTABEH K MECTY HAIMASEHWA. ITO COXPAHEHME JOMEHO BENK-HATE MOOHTREHEILNG, NOrpyaoy-
HO-PANPYIouHEE paloTe, yNAR0BRY, XPAHEHWE W JAWWTY. COXpaHEse QOMEHD TA0NE NPHMEHATLCA W K
COCTABHLIM YACTAM NPOOYELWH,

40
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WCO 2004:2000 CHCTOMB MOHOAMMENTS KAYOCTRA. POKOMEHAIUWH NO YAYHWOHHIO AEATOMNL- |

7.54 CoxpaneHve cOOTROTCTRHA NPOAYEUMK
PyzosogcTey cnegyeT onpegandTs i BHegDHTE NPOLSccs NOTDYI0HHD-PaN DY I0MHEX paloT, ynakoe- .

I K, KPAHEHNE, KOHCOPBALMM W NOCTAEKN NPOSYKUMA ANA NPEADTEPALISHNA NOBDEXAEHIA, YXYAWEHIA COCTO- i
| AHHA WM HENPABMILHOTD KCNONLIOBAHHA B X040 BHyTpeHHed oGpaloTrk W OKOHUATENLHOR NOCTABKA |
| NpoayxLmi. PyxosogcTey #eofxoqmmo B0BNesS: NOCTABWMEOD | NAPTHEPOR B ONPEAENENHE W BHEAPENNE |
| PEIYNETATHEHLE M 3PERTHEHEX NPOUSCCOH AWHTE JAKYTINEHHEN MATEDHANGE, i
i Pyxononctay cNagyeT PACCMOTROTL HEGBOMMOCTE B M0GLi CRBLMENEHLI TPRESOBIHHAN, BuiTeKEI0- |
| LLMx M3 NAPAETERE NPOAYELMH. CNeuMantHBe TPeBoBaiua MoryT BuTe COAIaHE C NPOTPIMMHBIMN W 2NeK- |
; TRPOHHBIMA CPEACTEAMM, ONACHLIMH MATEPHANAMM, NPOOYKUWER, TPEGYI0WEeR CeusanLHOro NepcoHana ans |
| ECIYMUBANNA, MOWTANG MW NDAMEHEHWA, & TaKE NPOJYXUMER WNK MATEDHANAMM, REMAKOLIAMKCE |
D yHMEANRHEIME AT HEIDNEH ML |
' PyecooncTey cCNeayer onpegend T Pecypond, HeoBxonMMee ANA Noane pxaHHa B pafouen COCTORHMH !
MPOAYKLIAK B TEHSHME B8 EHIHEHHOND LIMENE ANA NEeny e I aHAR NoB e aHAR, NODYH NN HENDABANLHO- l
10 WENONLIOBAHKA. O pranmia ura Cootan T BOBNSYEHH M IZMHTODICOBAMNH CTODOHM HHDODMILM MO I

-ptcypcau W MeToaam, TpefyiowsMca ana COXpaseHHa NPEONoNaraeMoro WCNONGIOBIHMA NPORYKUHK § I

1 B TIE e,  , - e  e  ” o c  o 0 -  . - o e B

7.6 ¥YnpanneHwe yCTROACTEAMM QNA MOHMTORHHIE M HIMOPOHHA 0 05 paI0BATENLHOM YIPOMO0-
HiM

Lna ofecnoqaHsA COOTHRETCTINA MIMEDEHWA YCTAHOBNSHHEIM TREGOBIMWAM, 3 TI00E MX HADERHOTTH W
NPHUMOGHOCTH CHCTEMA MIMEPEHHA J0N%Ha BuTE BANUOHPOBAHA.

B npouacos obyqeHna 0 COOTBETCTEMN © yuobHeM NNansom JomHs GaiTh BINONHEHE MOHWTODWHE 1
HasMepeEHuA. Oui MOTYT 0XBATHIBATL TEMB ¥ HANPDABNEHMA paBoT obyuMOWMECR, JANKEH 06 OLBHKE NEpooHa-
N3, QUSHDH KOHCNEKTOR yueBHux Kypcos, cobnionere NPenoaataTenaMy yuelHoX NNaHnon ¥ IaKmo-HTeNs-
HisE SEIAMEHEL,

Ecns koMTRONE 38 Q@R T 00 T JHNN0MACOBIHHBN CHEUMANWETON BRRBAN GOMYUWEHHRE CnGod §
NpoUsces olyutHia, CEpAIOBATENGHOE YUDEEEHWE MONDT NPEAOCTIBHTE BOIAMOINHOCTE OBy III0LIMMER NPOR-
TH SONONHATEMNLHO0S OEYYEHNE, KOPPEETHRYIOWES BLIRBNGHHEIE HEQOCTATION,

HCO 5001:2000 CucTomi MeHeaxMoHTa savecToa, Tpebopanua

7.6 YnpannoHwe YCTRORCTEAMH ONA MOHHTOPHHIE M HIMOPOHWA"

OpraHnsauns QOMHa ONPEnanHTe MOHMTODUHT M HAMEDEHKRA, KOTOPRE NPSOCTONT OCYWBCTENATE, 8
TH0ED YCTPOACTED ANA MOHHTOPHHT M HIMEPoHKA, HOoBX0aHMEE ANA OBECNIYOHA COMOOTENBCTEA COOT-
BETCTEHA NPOAYELHH YCTaHORNEHHLIM TRebopaream (7.2.1),

CpraHdlau MR SOMeHa HMETE NPOUBCcH ANA 0BECNEYEHIA TOMD, YTOGE MOHMTORHHT H MIMEDEHWA MOT-
e G The BEANOMEHE W B OEACTEHTONEHOCTH BRMONMANKCE B COOTBETCTRMA C TPEGOBAHMAMA K HAM.

Tau, roe HeoGooguuss OBECNeYHBATE MMELIWE JIL0MHYI CHITY DEIYNbTITH, HIMEDUTENLHOE OBOpY-
AcBaHwe QonmeHs Bums.

a) OTEANMGEOBAND AW NOBEDEHE B YCTAHOMNG HHLME M HOTE WK NEPE B0 NpUMBHEHBEM no 06pas-
UOBkS ITANCHIM, NEDOLADLIAM DIIMEDL EAMHWL 0 CODDHEHNE C MENIYHADOLHBMN S HILUWOHANDHBIMA
aTancsami. Np: OTCYTCTEWA TAKMX 3TaN0H0s 6333, WCNONLIDBAHHAR [NA KaNAGPOBH HITH NOBSDKA, QONWHE
fsiTe 3apervcCTPHpOBAHA;

b) OTREryMMPOBAHD MK NOATODHD OTRErYIMPOBAMO NO MEDE HEOGXOEHMOCTH,

C) HOENTRDHUWDOBEHD C UWENGH YCTaHoBNaHHA CTaTYCa sansBponm;

d) 3aHLYBHD 0T PEryNWpoBos, KOTOpLE CAenan G HeJeRCTEMTENEHLIME PEIYNETATH HAMBDEHHR,

B) IBLUMULEHS OT NOBPEMISHIA M YXYQLWEHNA COCTOANHA B X008 obpawEMnA, TEXHRSBCROND ofcrysm-
BAHKA W XPAHTHAR,

* Toedosamus nodpasdens .6 NpUMeHADM HAEAGY © MEMBPQNORUYELELMY PESSUASUU U HODEEL, UbEKNL UMY
ofialam enssyn cuay 4a sreppumoguy Poccudceold edepauuy. SOMopse CoMPRATCA § NOPUBMUEHN T JONyMENTI AT 1D
ofesmd wwusd FOUNCITE UANGPEHED, FIee e Eiesn K S e0a 085k MU HONTISTIBAM (0 MR Y P2y D08 Swid U
WEMpoRcIUY d CopmEdmemauy & Jaeonon Poccudcrad Pedepayuu Me JBF1-7 om 2T anpenr 1593 & « 00 cbocnevenuy
EdunCmas UIMEpE Rl © uliddsisurki om 1007 2003 &

41



FOCT P 52614.2—2006

Kpome TOMO, Opradv3sumMs OOMEHS OUSHHTE W 33paMMCTRMPOBETE NPSBOMOYHOCTE NPEQBTYLAYL
pEIYNETATOR KIMBDEHUA, GCNM oBHADYEEHD, YTO OBOPYOOBAHKE HE COOTBATCTRYET TpaGOBAHMAM. Oprane-
JALMA OONNHS NDSGNPHHATE COOTRATCTOVIOW®E OOACTEHD B OTHOWEMWN Takoro obopyaonaHMA W NGoR
HIMEPEHHOA NPOOYELME, 33NHCH PEIYNLTAToE KanWBpoBEy ¥ NOBEpoA SONEHE NOAOePHHBATECS B paloyen
coCToRMMA (4.2 .4).

Ecni npe MOHETODHHIE 0 MAMEDEHNK YCTAMDBNEHHALY TREG0BAHWA HCTONLIYIOT KOMMLMOTEDHLE NQ0=
IPaMMHLE CPEOCTER, WX CNOCOGHDCTE YIORNETHODATE NPEAMONATISMOMY NDHMEHEHHD Q0NEHE BulTe NOg-
TBREELeHA, ITO GOMEHD Bkl Th OCYLWSCTRNAHD 40 HAXANE NPHMEHEHWA W NOBTOPHD NOGTRSPEABHO N0 MEpe
HEOBROOHMOCTH.

Mpuwmeéssmwdé-—Cu. WCO 10012,

S A - e e e S S T S - - S S S e T -

- ]
| ]
- HCO 9004:2000 CHMCTOMEI MEHEKMEHTE KAYECTRA. PRKoMeHOAUMA N0 YNYYIWLEHHID O0ATENL- |
| HOCTH !
i 7.6 ¥npapnomWe yCTPORCTHAMM OITA MOHHTOPHHIE W HIMEDEHWA 3
!

I

Pys0BoACTEY CREAYeT ONPAaamTE H BHEADM T PEIYNLTA THEMLIE M DPEKTHEHLIE TPOUBCTERI, BINOYARA |
, | METOML W YETPORCTRA, MCNONEIYEMED NDH BOPHDWKILMA W BANWIALMW NPOAYELIWA M NPOUSCCoD AnA 06ec- ]
| NeNEHHA YA0ANETBOPEHHOCTH NOTPeBUTENERA 1 APYIMX JAHHTEPECOBAHNEX CTOPOH. ITH NPOLECCE: BKMOYA- | i
! 10T HaGMoABHAA, MOJANHPOBAHKE W OPYTYI0 AAATANLHOCTE NO HIMEDEHWID H MOHHTODWHIY. !
' ArA oSecnousHNA yBEODEHHOCTH B A3HHEX B NPOLGCTS WIMBDEHAS M MOHATODMHT HEOGX0IMM0 BIMND- |

' YaTh NOOTHERMOSHAE TOMD, YT YCTPORCTES NPHN0aHE 4NA HCNONBI0BAHHA W NOLOSPHBINTCH B pabouseu H

I COCTORHMM C COOTRETCTEYIOWEN TOUHOCTEH W COMMACHD NPUHATEIM ITANOHAM, 3 TAKEE BAMOYATE CPEaCcTea H

| ONPEANEHUR CTATYCA YETROACTE. |
OpraxMIaumMA QOMCHA PACCMATDHBATE M ADYNAE CHORACTEA YCTPAHEHRA nmnmnanmu:muuﬁmnnpnql
ueccax, Hanpusmep GnosuponKy, C UENLI0 BEPREHKELNN PEIYNLTATOR NPOUSCCOR INA MEHHMUIALMM NOTReE- |

1

HOCTH B YNPABNSHWA YCTPOACTEAMH ONA MAMEPEHHA W MOMMTOPHHTA, & Takse Achaanesua UWeHHOCTA |
AAVHTODGCOBAHHEM CTOPOHIM.

-

8 HMamepeHWe, aHANKWI K YNYYWLEHWE

8.1 OBuwme NoNoMEHKA B 0BPAIODATENLHLIX VY PERGTHWAK

OfpasosaTansHOE YYPANOSHHE QOMKHG YETAHOBHTL NPOUBGCE cBOPa MHDODMALME, BEMNGYARA HOBHTE-
DHEALMI0 88 WCTOYMMEDD. JanHiie QonwMe GuTe MCNONpIohaNE ANA GHECIEYEHEA DEIYNLTATHEROCTH MPO-
uecca ofydenma. Hanpuuwep, KONTPONLHLIE E3PTL, MMCTOMPaMMbl, Auarpauss MNapeto, awanul
YAORNBTEOREHHOCTH NOTREGMTENA M ADYIME MABHTWDHLHPOBAHHB IANHTEDECOBAHHLIN CTOPOM, METOANEA
APENOAA0AHAA, HIMEDIHHA JaHHBEX, CRAIIHHEK ¢ ODTAHWIALMCOHHO-A0MAHKCTRATHEHON OEATENEHOCTEK,
HIMEDEHHA NBDEMEHHEX NOK3JATENEH, CEAIANHEX C OBYVYaOWHMICA, NPENCAABATENLCRWM COCTABOM,
COTRYOHMESMM BCNOMOTaTENLHEN CNYsG, H APpYTe HeobXoHMLME NOKAIATANH, TAKWe KBk owWbn, pacxoqu,
VBOMBHEHHA W BENONHEHWE PAGOT 0BYUI0WMMHCA.

MpOUBCE HIWEREHAA ANA OCHOBHBX (0EpaI00ATENGHBIX ) BCHOMOT TENbHLX NPOUGCCOD JOTEEH BILN-
4aTe 8 celfa cneayiouwe ATans:

= NPHHATHE DEWEHAA O IHAYBMOCTIA MIMODEHAR ONA MOHWUTODMHIE,

= HAGMIOOGHWE 1 NDODELEHRE WIMODEHWA EX4OCT BB WHNH KONWYICTREMHLIX NOKAAATENGA;

= NPe0Bpal0aanee NONYYEHHOR KHDOPMALWA B IHANUA,

WCO 9001:2000 CHcTOMLI MOHEIEMEHTA KaYocToa, Tpebonanuna
8 MamepaHwo, aManHl W yyyiwe e
8.1 OBwwme nonoxeHHA

Cpranu3auHsa SoNeHa NNaHUpoBaTE W NPEMEHATE NPOUSCCH MOHWTOPMHIE, HIMEPEHWA, BHANKIA ©
YIHLLEHMAR, Heo00 e A,

3) DeMONCTPAUMK COOTROTCTEWA NP0 YELMM,

b) cbecneverna COOTBETCTENA CHCTEME! MEHBIHMENTS KANECTRA;

i
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I:] NOCTORHHOM NOBLWLMEHWA PEIYNETATHBHDCTH CHCTEME MEHEEMENTS KIYSCTEA,
2T [OMHHO BENKGYATE OAPaaEnaH RPUMEHIMEX METOOO0E, B ToM SICHE CTATHCTHYOCKNY, 1 oBNALTE
LER S B P LR

HCO 9004:2000 CHCTOME MEHOOHMOHT EAYOCTEN. POROMOHOILUNN NO YNYYWEHWK SOATHN- |

:

B HamepoHae, aHANMI W yIyYILHWE

8.1 OBuwme poxoMoHILHHA
B.1.1 BoagoHMa
HIMepeHve DaHHLX BAXHD ONA NPAKATHA POLLEHIHA, OCHOBAMHGLIX HA (DaKTax. BeCweny pyxoaoocToy |
I mw.n.yvrnﬁammHHrb PETHEHOE MIMEDEHHE, CHOP M BANMASULMIO DaHHE, YTOOE yEeQUTLCR B pedyne- |
: TaTHeHod paboTe OPrasyIaUMK ¥ YAOBNETEOPEHHOCTH IAMHTODECOBAHHEY CTOPOM. ITa AERTENLHOCTE j
i BEMOMAET SHANKI SEACTEEHHOCTH M LENM MIMEDEHHMA, 3 TR0 NPEANONAFAEMOR HCNONBIOBAMWE JAMHBI |
| ang ofecnevenus AOGARNEHHOR LEHHOCTI OPraHUIaLHK,
MpHMepsl HIMAPEHWA NOKAIATENGA NPOUACCOE OPIaHMIALMA;
= HAMEBDEHWE M OLUBHES NPOYELIMW ORTAHKIBLIMA;

= BOIACKHOCTH NPOUSCCOR;

= BOCTHIHEHWE Lanel NpoexTa,

- YHOBMETEOPEHHOE T NOTPEGUTENEA W ADYIMX SARHTEPOCOBAMHLE CTOPOM, -
Opravdaime HeoBroaMmd NOCTORAMAD OCYLSCTRNATL MOHMTODWNT SEACTEMA NO YIMPAILLSHNID CHORH |
! REATENLHOCTH K PETMCTRHPOBATE WX PEANNIALMID. TAK KaK IT0 MOKET ofecneunBaTE SaHHBE ANA Eymmm: .
| Yy YLe A,

PeaynuTaTel aHanuia AaHHsX, NOMy4EHHLX B X008 HOATENLHOCTH N0 YIYULISHIIO, CTYHAT OQHMM K3 I
i BXOA00 ANA AHANKIA CO CTOPOHE PYROBOACTED ¢ UeNs0 obecneuerns M opMaLmMe No YIyYWeHm 18- |

e -y

e
- —

B.1.2 Bonpockl, HOTOPLS QONKHE NPHHHMATLECH BO BHEMAHWE

Mip# NIMMEDEHAR, SHAMKIE 1 YITYLLEHEA HE0BX00MM0 YYHTEBETE, YTO

) OaWHBIe HIMSDEHWA CReayeT NPeobpaiobuEaTh B WHDOPMALMD W IHAHAA, KOTOPBSE NORAYT Ha
MO OOrAHKIBLMA

b} WIMEDEHWE, ARANHI A YIYHWEHRE MPOgYRLEWA W NPOLECCoR HEoBX00MMO HCNONbIOBaTE 4NA Pac-
CTAHOBKA COOTRETCTBYRILLMY NDHOPHTETOS OpraHnIaLMi,

C) NpHMEHABMENS ODFBHHAIALINER METO0L MIMEPEHEA CREOYET NEDHOOHMYECKR AHANKIMDOBATE, 8 OaH-
Hid i BEDWHPHUNPOBATE HE NOCTOAHKOR OCHODE HA TOYHOCTE M NOAHOTY,

d} CpasHere CMyWWIHkME QOCTHEHHAMKA OT 08 NsHLIX NPOUECCOR HaDbXOQHM0 HCNONEICBATE KaK Cpeg-
CTEO YIYHIWEHWA DOIYNETATHBHOCTH M 3 beETHEHOCTH NPOUSCCOE;

B) HIMEDEHMA YOODNETBOPEHHOCTA NOTROBHTENER CNEOYST PACCMATIWEATY KAK MEIHEHHD DENHbIE 1
ANA oUeHEW OBATENLHOCTH OPrasuIauMe;

f) mcnoneloBaMke MaMepeHwd, cHOp W QOBEABHNE 00 COBOGHMA BOOX JANHTODECOBAMHLIN CTOROH I
MONYHEHHOA MHDODMAEUMR CYLISCTDEMMHE QNA OPrEHAIAULNE W COCTADNAKT GCHODY YIYHLWEHUA 88 JeATE M- :
§ HOCTH M BOBNEYSHHA JAWHTEDECOBAHHLIX CTOPOH, TAXAR WHDOPMALUKR A0MaHa BT KTYANEH0A H MMaTS !
| HETED ONPEOENEHHOE HAIHIWBHNE, ;

gl chneoyeT NPMMeHATE COOTERTCTIYKLME CPaACTRA NePetayH MBOpPMaLMF, BRTEKIKALIGHE W3 amna- |
N33 HIMEPEHAR,

h} peayNeTaTWBEHOCTE M MHOeKTHBHOCTE NOAABDEANKA CORIA C 3AMHTERECOBAHHEMM CTODOHAMM
HEOHIOOMMO KIMEDATE, STolk YCTAHOBNTE, CHORDPEMEHHD W SBTHD MM NOHATS HODMaLIWA;

i} ecnm ¥pHUTERHA NOKAIATENESA NPOUSCOOS W XBPAKTEDHCTHE NPOOYFLMK YOOBNETBODAKTCR, MOMET !
! BT LIONSCOOGLAING NO-NPEKHEMY NPOBOANTE MOHHTODMHT M AHAMNI SAHHLIX O XAPAKTEPHCTHKAX C LIBNLID |
| MyMWETO NOHAMAHIRA WX NPAROAL,; '
: j} WCNonLI0BaHME COOTBETCTEYIOWME CTATHCTHSECKAX MW ADYTHE METOS08 MOME T NOMOHE B NOHEKME-
| M OTENOHEHEA KAK NPOWSCCH, TAKW HAMEDEHINA W MOXKET, CREA0BATENEHD, YIY-LNTE NOKSASTENK NPOUBCE

| M NADAKTEPHCTHEH NPOSYKLW NOCHEACTROM YNPABNEHUA TAKMMM OTKNOHEHARMM,

. k) cnegyer nepuoguyecsy ofcywaaTs CAMOOLEHKY B LIBNAX OLUEHHBAHAA NONHOTE PAJBMTIR CHCTEME! |
, ! MEHEINMEHTA KAYECTEA, yPOaHS PatoTe OPraHMaaLmMm, 3 TAKKE ONDENENEHIA BOAMOMHOCTEN ANA yNy-LIe- :

. HIA QEATENLHOCTH (CM. NpHNoweHHe A '

4.3
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B.2 MoHMTORHHE M HIMEPOHHE

B.2.1 ¥YaoanoToopeHHOCTE NOTREGHTENGR B 06PAIOBATENLHOM YUPEROEHHW

OSpasoBaTeNbH0E YUPIRLSHWE OONKHG NDHMOHAT b HILOMHRE METOM QN7 MOHWTORMNID M MM DBEHUA
YAoRNATEOPEHHOCTH NoTpebuTened, TeHaeHUHK NOKIZaTENSA Y A08NeTBODEHHOCTH NoTpabuTaned, ocHOBAH-
Mg Ha DaxTax (06beKTHEHEE CEBMOETENLCTEAK), AOMEHL DwTs SApErMCTPMpOBaNHs. DEDal0BaTENLHDE
YUDEKORHWE A0NEHD CoOBLWATE PEIVNIETATH AMANMNED YALNGTEOPEHHOCTIA NOTREGWTENDR XM HTEDeO0naN-
il CTOROHAM YEPEI JSNNAHAPODIHHLE NPOMERYTRH BREMEHN.

Mpvsepastid MOHWTORRHIE H AIMSpE A YACENETEOPEHHOCTH NoTpebuTanei RENRIOTCA CRoABDEMEH-
Hbl@ OTRETH HA Hanohsl, AHANKI YOOBNETBODEHHOCTH NOTPEGHTANER OF OTHOLSHMK K HHM GO CTOROMHS SMM-
HHCTRATHBHOID NEPCOHANE W NPENOIABATENLCKOND COCTaNa.

WMCO 9001:2000 CHcToMisl MEHOQNKMENT KaYecTEa. TpoboBaHMA
B.2 MOHMTOPHHT W HIMBDEMHE

8.2.1 YoorneTeopaHHOCTE NoTpeBuTanad

Opravyiauns DON%HA NPOBASHTE MOHUTODHHT HHDODMALWK, KACHOWMACE BOCTIDUATHA NOTReGWTE-
NEM BLNONHEHAA OpTIHWIALNWER 0ro TEeBoDaHnR, Kas DIHOND W3 CNoCoGon MIMEDEHIA PalOTE CHCTEME
MEHRMEHTA KawacTBa . Jonmsit GulTh yCTAHOBMEHE METOL NOMy-ERWA W HCNONLI0BAHWR 3ToA b opma-
(TR

T

T W W T W T N I S N W R T N W S N W R T N R S N W R N R S N W R W O S W . ‘

WCO 9004:2000 CHCTeMLI MEHDANMOHTA EAYECTEA, PoKoMeHOIUMA N0 YIYYISHWMN SeATENG- |
HOCTH

8.2 HamopesMe W MOHWTORHNHT

B8.2.1 HaMmepeHHe W MOHHTORHHT paBOThl CHCTEMI

8.2.1.1 Obwme NONDEHHA

Beicwee pyroaoqcted AomeHs oecnewmiaTs, Y1Tobe Npn onpeaenemsm ohNacTen yny-wsHnR iR
TENBHOCTH CHETEMBb! MEHEIRMAHTE EIYECTED HCNONBEIOBANWCE PEIYNLTATHEHLAE W IHDETADHLE ME T,

Mpanepi TAKAX METOS0S;

= OTCNEXHEAHNE YOOBNSTEROPEHHOCTH NOTROGHTENEA M ADYIAX JaHHTEDECOBAHHLN CTODOH,

= BHYTDEHHWE Ay AT,

= HIMEPEHNE (DHUHINCODRY NOKIIATENER,

- CAMOOUEHER,

B.2.1.2 Mamapaise H MOHUTODHNT ¥I0ENE TROPEHHOETH noTpabuTansn
- M3 pe i & B MOHATODHHT YO00NOTEODEHHOC TH NOTReGHTaneR Gadmp yioTCR Ha AHANMI0 MHDODMaLMM, |
| cenaauno ¢ noTpeGuransun. CHOP Takol MHChOpMALIMKN MONET BLiTe AKTHBHBIM MNK NACCHBHEM, PyxoBog- |
| CTEY HAOO YHHTHEATE, 4T0 MMBETCA MHOMD MCTEYHREDS MHPOpPMALKK, CERIAHHON C NOTREbUTANAMK, W paIpa- |
y GoTaTE PRIYNLTATHEHLE W MNpDEKTHRNHBE NpouecCw cHOpa, AHANMAA W WCNONLIOBAHWA YKAIAWHOM |
! MchOpAMELINA QDA YITYYILEHAA SEATENBH0CTH OpraHIaL9n. OpranmlIaumsn cnegyeT onpaaeniTs BHyTpenHe |
| 1 BHEWHHE MCTONHMKA MHGOPMALMK O NOTREGHTBIAX M KOHESHBIX NONLI0BATENAX, JOCTYIHLE B MMCLMERHONR |
' W YCTHOR dropae. i
Mprneps WHGEOPMaLHK, CBRIGHHON ¢ NOTRebUTanAMK.
- glf20pe NoTpebuTened M NONLIOBATENER;
- oBpaTHAR CERML N0 NSPCNEXTHEAM NPOQYELMM;
= TpefiopanHA NOTReGUTeneH ¥ MHDOPMALMA NG KOWTRAKTY;
= NOTPatHOCTHA PoIHKE;
- QAHHEIG O NPELOCTABNEHEA YCITYT,
= MHDODMALIAR, OTHOCALLACE K KOHEYDRHLMM,
Pyeopogctey HeOoDXoaHMO HCNONEIOBATE HIMEPEHHE YA0RNGTECPEHHOCTH noTpeluTeneh kak Wi 1
FHEHHO BANHOE CROACTRO. JaNpalLUMBAHAE, HIMEDEHIE W MOHHTODKHHT OpFaHMaaywen oSpaTHON CaAIM o6 1
rynnnnannpnmunn noTpeSuTened obecnourBarT HHOPMALMID HA NOCTOAHKOR OCHOBE, ITOT np-nmm:q

r-m‘rmanr COOTROTCTRME TReDOBIHHAM, YOOBNETHOPEHHE NOTPEEHOCTEA M oMM aHNA NOTPelUTENEA, 3 TaK- i

| e Ligiy W NOCTABKY NPOOYELMM. !
I; OprasuiayMe cnaayeT paspaboTars W BCNOMNEIOBATE HETOYHHEN HHODMALMA 05 Y AOBNA TBODEHHOCTH |
| noTpefuTentd, a TaKke COTPYAHMYATE CO COOMMK NOTROGUTENAMK C UENLO NPOMHOdMpOBaHNA Gydyux |
noTpebuocTen. OpranMaauyy HEgo NNaHKPoRaTE W paspabaTeeate NpoYeccsl, YTObK PEIYNLTATHEHO | |

e
S S S N . G S O S A O S O S S A
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SPPENTHEHD YYUTHIBATE MHBHUA NoTpebuTaned, C NOMOWEN NNAHUPOBAHWA 3THX NPOUESCCOB HEobXoaMMD
ONPEENHTE M BHEADHTE METOL CHOPA AAHHEX, BXMOMAR MCTONMHKH HHOODMAUME, YACTOTY CHODA M aHaNM-
33 OAHHELX.

Mprmeps WCTOMHHMEDE HHEOPMaLWK of YADENeTEOPEHHCCTH NoTpelHTamaN;

« wanobk notpebuTenas;

= HEMOCPEACTREHHOE ODUBHWE © NOTREGWTENRAMW,

~ GHERTHPOBAWIA W 000Dk,

- cBop » asanua gaswex no cyGnoapAgy;

« L@MeBLe rpynn;

- OT4aTe Cpradsaauni-noTpelurencd;

- COOBWeHA B PaINU-HEX CPenCTRaX HpOopMaLMK,

= MIYSEHWE OTRACHSA NPOMEILINSHHOCTH M SOOI,

P o o o o i

B.2.2 BHYTPOHHWE 3YAWTLI (NPOBORIM]) D 0BPAIODITONBLHOM YYDONLTHMH
C6paIosaTensHOe yPeNIaHWe J0MXHD NPOBOANTE BHYTPEHHRE AYQMTel, DPACCMATPHEAIOLLWE ACNEKTE,

CBAIAHHLG C NPeJOCTARNEHUEN OGPAIOBATANBHLY YCMYT, NOMYYSHHEM SCKPEaUTALNA M C8pTHMKALIMI,
HECOOTEETCTRMAMN, ButABMEHHBIMK 0 NPOUWECCR OfYYIHMA, DEIYNbTATHRHOC T MaTOR08 olyJaria, 0bpadio-
BATENbHEME NPOYBSCCAME W PYHEUMOHUDOBAHWEM CHCTOMbB MEHEIMMEHTa KaveCTea. OTYeT O BHYTPEHHEM
ayauTe gonmeH G Te QoY RMEHTHEOBEH.

MpuMepd HANPARNGHRA BHYTPEHHEID yonTa:

~ DEPHHEILMA NONHOTY SOCTHREHWA oBpal00aTeNEHEK L Rmnen;

- BEPWRWKALMA JOCTURSHRA COOTBETCTEMA TPEBOBAHMAM CHCTEME MEHSIHMEHTE KANECTED,

- BEpUMKALNA JOCTATONHOCTI DECYPCOB ANA BeINONHEHAA LANSA B oBnacty kavecTas;

= JANNCH O KEAYBCToE, TReBVaMLD CHCTEMOR MOHBIXMENTA KAUBCTRA,

« EATEMHOCTE NEPCOHAND OSpaI0BATENHOND YHREMOGHAA, CEAIAHNEA C HIYMOCTHOM;

= QBECNEYEHED IHEHKA, BHEAREHAA H Nogaepwarka B pabowes cocTonswd Tpelosannd WCO 9001,

Mprseuasee—Cu WCO 19011,

HCO 9001:2000 CHCcTeMbl MEHBOEMEHTS KadocTEa, TpebopaHHa

8.2.2 BHyTpoHHHE AyAWTLI (NPOBEPKK)

OprasuaaUmMn SONMHA NPOBOLN T BHYT DEHHRE BYONTE (NDOBEDEN ) Y00 IANNAHADOBAHHEIG MHTEDEA-
Mikd © L@NEED YETAHORNGHRRA TOMD, YTO CHCTEMI MEHEIWMENT KA%0CTRa:

a) COOTEeTCTaYET JANNaHWpoBaHHEIM MeponpUATHAEM (7.1), TpebosanuAM HACTORWErD CTANOAPTA W
TpefonaniaM K CACTEME MEHELHMEHTA Ka48CTEA. paspaboTanHbiM OpraHMIBLINEN,

b} msseapeHa pEIYMeTATHEHO M NOAGEDWHEISTCA B paGoudi COCTORAHKA,

NporpamMus SyQWToR (NPoBEDoK) SO NIEHEPOBETLCA C YYETOM CTATYCS W BANHOCTH NPOUSCCOR W
YHACTROE, NOQNEXALLMX BYQUTY, 8 TaoKe peIYNLTAToR NPefbAyLME ayauTos, KpuTepun, 00NacTs npnMene-
M, HEETOTE W METO Ak SYANTOB GO BT ORpagene . Babop ay AHTOR0E M NPOBAGHWE Sy LWT08 §o6-
Wi ofecneuvBaTe OOBEKTHEHOCTE W BECNpUCTPACTHOCTE NPOUECCA ayauTa, AYOWTOPL HE SONHE
NPoBepATs CBo cobeTeakyio paboTy.

OTEATCTEEHHOCTE W TROB0RAHWA K NAAHWDOAAHMD W NPOBANEHWD AYIMTOE, A TAKKE K OTUETHOCTH O
PEIYETATAX A NOQGeEAHRIO B PAGOM COCTORRNA 3ANACERA (424 ) nonmie GolTe ONpHE oMl B 2OKyEH-
THPOBAHHON NPOWBOYPE.

Py=oaoacTeo, GTESTCTREEHHOE 38 NposapRaMae 0ENACTH JEATENBHOCTH, JoNKHO OBECNeYHBATE, 4TO-
Gkl ABRCTEMA NPEANDHHMMANKCE BA3 MANKLLHAR OTCHOYEH ANRA YCTPAHEHWA OGHADYREHHBIX HECOOTBETCTEBMA
W D IBABLLHE WK npet-n, ToCNoayIWHe AeRCTHRA GOMHHE BEMKYATE BERMDEKILIHG NPEANPHRATLE MEp &
oTYeT O peXyneTaTax sepuduraysn (8,5.2).

MNMpeweuause—Cu HEOD 19011,

. o e

HCO 9004:2000 CHCTOMb! MOHEAMMEHTA KAYECTES. POKOMEHOALMM NG YAYYIEHHID O8ATEME-
HOETH

B.2.1.3 BuyTpesuud ayout

BriGiiaMy pynoasactay cneayat obecnevdTs paipaboTey pelyNsTaATHEHOTO W 3dubax THEHOM NPoUSc- !
€A BHYTROHHETO AYANTA ANA OLEHKH CHMNbHEX K CRAGLIX CTOPOH CHCTEM MOHERMENTA KauecTaa. Mpousce |
BHYTREHHETO AYANTA AERCTRYET KK CREACTRO MEHIIXMEHTS NPH HEIFBUCHMON OUEHKE NBOTD YEAIGHHOTD |

15



FOCT P 52614.2—2006

i i
| NPOYSCCa Nk BUOA GEATENLHOCTH. OH NPAACCTABNAET HEIABHCHMLIA MHCTPYMEHT AR WCNONEI0EHWA N |
ﬂﬂnwauun OOLEETHBHEX COMAGTANLETE TOMD, YTO CYLWBCTEVIOWME TREBOBANMA BENOMHEHE, TAE KK rq:n'

L BHYTROHHGM AYONTE OLEHABASTCA PEIVNIETATHEHCCTE M HDOREETHEHOCTE ODTAHHAIALNM,
= Bawmo, wrobe pysoeoqcTen clecnewmsanc NpoBaneHHe JeRCTEWA NO YYHLLISHAK, BRITEKIRMLWE W3 :
Lp-anyru.nmn BHYTREHHEND ayanTa, MNanmposanwe HorsHo GuiTe maBois, SToGE MORHO B BHECTH HaIKE- '
mauunn AKLUEHTE MCXOAA M BHBOD0R W OF LEXTHEHBIX CEMOATENLCTE, NOMYYEHHLX B X008 ayauTa. CooTaeT- |
rcmymmn BXOANLE QAHHLIE OT OBNACTER, NOANENALWMX BYQNTY, @ TAKKE OT OPYTHX JAHHTEDeCORAHHLIX |
| CTOPOH CNeayeT yHMTwMBaTL Npn paspaboTee NNAHOB BHYTPEHHHK ayaHTOS.

DELeKTH PACCMOTREHHA NPH BHYTDEHHEM ayaMTe:

= PEIYNeTATHEHROE W IPDEKTHBHOE BHEQDOHWE NEOWBCCoD;

= BOIMOMHOCTH NOCTORWIONT YITY-UMEHWA,

= BOAMOMHOCTH NPOUSCCoE;

- PEIYNLTATHENGE W IPDEKTHOHOE NPHMOHEHIE CTATHCTHYBCKNE MATOO0R,

= HCMONBIOBAHWE WHPODMAUMOHHBIX TEXHONOTHA;

» BHAMNKI JAHHEX O JATPATAX HA KAMECTEO,

= POIYNETATHENRGE W 3HPOeKTHBHOS MCHONEICBAMWE [OCYDOOE;

= CURWOAHWA ¥ PEIYNETATE QYHELHOHNDODAHHA NPOLUSCCOR M NPOIYELIWA,

» ANEKBATHOCTE M TOMHOCTE HIMEDEHWA QEATENEHOCTH,

- QEATENMEHOCTE MO YIYELLIEHAD,

= OTHOWEHIRA & IAAHTEPECOBAMHEMA CTOROHIMA.

B oTYe e m0 BHY TR MW 37 0HTaM WHOT I3 BRNGMET COMI S TENLCTEA OTMMYHON paBoTid OPrasuIaume,
© TeM yTobsl NPEQoCTEONTE BOIMONHOCTE PYEDBOACTEY NPHINATE M OTMETWTE PaBoTHUKDE,

8.2.1.4 TuHAHCOBES MEP

PyxopoacTey HeoGX0MMo PACCUMATRMBATE NPOCERAI0BAHME NaHMHEX, NOMSOHHBIX B X000 NEOUSCO0E,
B MRDODMALMKD DWHAHCOBOND XApAKTEpa AnA oHECNEqeHMA COBBMMMBIT MED NDAMEHWTANEHO KO BCEW NPo-
UECCAM W COQEACTEMA NOBLILEHHD PEIVNLTATHEHOCTH M 2-PexTHEHOCTH JEATENGHOCTH CRraHHIALIMH,

Mpunepe arancoasx Mep:

- AHAMNNI CTOMMOCTH NPAaYNPEKAAMKUIHE 0 OLUBHOYHLI MED;

- AHANKY CTOHMOCTH HECOOTHOTCTEMA,

= @MANHI CTOWMOCTH BHYTREHHWUK B BHELWMHME DTEII0N,

= AHAMNMI CTONMOCTIA MUIHSHHOMD LWENE.

8.2.1.5 CamooLama

Briciany pyRoBOOCTEY CNEAYeT PACCMaTDHBTs BONPOCH NDOBSQEHKA CAMOoUaHKK, CaMoougHm —
} TWATENHHOS OUBMHBENWE, O5BINHO NPOBOSWMOE CAMWM DYKOBOOCTBOM OPraMuIaUMe, WTONoM mmpum i
L::mmmm MHEHWE MW CYMOSHNE O PE3YNETATHEHOCTH M 3HPeRTHEHOCTA OPraHHIALMH M YPOBHE 3DEN0CTH | ;
| CHCTENE MEHECMENTA Ka4ecTea. CaMOOUOHED MOSBT MCNIONLIOBATLCH OPTAMUISLMEN ANA CHABMEHHA CHO- |
| BA QEATENLHOCTI C MyMLUIMME QOCTHRSHUAMA BHALLINWK OPraMA3auMi i NOKEIATENAMN MUPODOND YPOoBka No |
| AAHHOMY BUOY BEATENLHOCTH, OHA NOMOrAET NPH OLEHUBAHMM YITYYLWEHHRA JEATANLHOCTH OPTBHMIALMM, B TO |
Emwnuu funpmammmpmnmn HEIABMCIUMOND 3y AUTA OPrAHMIALIMK MENONLIYATER ANA NGMYHEHUA 06 LoK- |
! CRMOETENLCTE TOMD, YT0 CYLGCTRYOWWE NONWTHE, NPOUSAYDH MW TREG0BAHKA BLNONHEHL (Npw !
! BHYTREHHEM AYOMTe OUEHHBAIOTCA PEIYNLTATHEHOCTE M MDQEKTHENOCTL CHCTEME MEHEIMMENTE KaieCT- |
“'Ea} l
I MacauTal ¥ CTeNEHE CAMOOLOHM HEE0NHWO MNZHMDOBITE WCXOOA HI LENER M NPHoDMTATON oprai- ! i
| JaumMe. METoA CAMOOUEHKW, NPUDASEHIGIA B NPHUNOKEHWN A, HANDABMEH HA YCTANOBNEHHE CTENENN PETY N u
i TATHEHOCTH W 2GWPeXTHEBHOCTH BHEADEHHA CHCTEMb! MEHBIRMEHTE KAWECTRA B OPrasHIaUni.
1 HEROTODRIE NEEAMYLSCTRE NDAMEHEHKA METOOA CAMOOUSHEW, AAHHOMD B MDIMNOmEHRA A, JAKNKSa0T-
| CA B TOM, 4TO OH:
= MPOCT ANA NOHAMAHWA;
= MErOK NPH WCNONSLI0BAHWN,
- TRBYOT MEHMMANBHL PECYPOOE PYROBOLETEA;

= QEECNEYHEADT DXOOHBE SaHHEES ONA YNYVHILEHHR §YyHELWOHAPDBIHKA CUCTEMB MEBHBIMMEHTS |

| KEHECTEA OPraHnIaLMN. !
' MpunoxoHse A ALMAGTCA GOHAM K3 NPAMAD0E CAMCOUaHI . CaMOoLaHKy HE CRagyeT PaCCMATPMBATS ! :
| KK ANBTERHATHDY DHYTLCHHEMY WK BHEWHEMY 3YJMTY Ka4ecTa. MDUMeHEHSE METOLA, ONACAHKOTD B NPK- | i
:mm A, MOKET NPEOoCTABWTE PYKOBOSCTEY OOLYID KARTHHY DEATANLHOCTH CRF axHIaLIMN 1 YDOBMA Jpe- -
rnn::'rn CHOTEME! MEHEINMEHTE KANECTES. CAMOOUEHER MORAT TAIKe 00SCNEYMBATE BXOOHEE OaHHEE AnA | ‘
| onpeaenaka ofnacTed B opraMuaaumeg, TReGYVIOWME yIySILaHAA, W OXAIAHMRA NOMOWM B DACCTAHOBEE NPW- |

1 DA TETOE, 1
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B8.2.3 MOHMTOPHHE M HIMEPEHHE NPOUSCCODn B 0BPAI0BATENLHOM YYPEEIOHHM

OHpaloBaTaNLHOE VS DERGEHWE JONKHD NPOB0ARTE HIMBDEHIR M MOHHTOPWHI NPOYBSCCO8 YNPEaneHiR
M NpeaocTaaneHHA obpaloBaTeNbHEX YEmyT. MaMapeHHa AonsrHs BulTe DOy NapHbsE.

Mpssepams NPOUSCCOR, MOLNEHALLIMX MOHATOPUHY, MONYT Bl Th CNEOYIOLHWE NPOUSTCH (NPHBE e HH R
Nepe-as MOET GRiTe AON0nNHEM)

= YNpARMEHWE PAMMCTRALHOMHLIMMK PESCTDAMMA, GUSHEAMM W aTTECTaLIMAKMN,

« YNPARNEHWE JBNNCAMHA;

= yNpaaneHie obpaloBaTeNbHEIMK NPOTPAMMARE,

OB pa 30BATEMNEHOE yd[ORLEHBE JONMHHD CNWCATE METO0, HENGMLIYEMEBES 0TA RIMSEHWR NPOUSCCOE.
Mepumeps MOTGA0R: METON CRADHWTENEMOTD JHANMIA, CTATHCTWIOCEHE METOOW W T.0.

HCO S001:2000 CHcTeMbl MeHBOEMEHTA KadecTRa. TpaGoaaHHA

B.2.3 MOHHTOPHHI H HIMOPEHHE NPOUBCCOB

OprasMaauma JONKHE NPUMEHATE NOAXOARWME METOOL MOHWTODMHIA W, FA8 3T0 YenecooBpaiIHo,
HAMEEHMA NPOUSTO0D CHCTHMUL MEHBINMEHTS KIYGCTRA. ITH METOS SONKHE QEMOHCTRUDOBATE CNOCOB-
HOCTE NPOUSCCOB QOCTHIATE 3I3NNAGHKMPOBAHNMLIX PE3YNLTaToR. ECNW 3aNNaHMpoBaHHBIE PEIYNLTATL HE BOC-
THIAKTCA, TO HE0GX0AMMEN KODPERLMA H KODPEKTUD YIS NSRCTBMA QOITHL NPEANDHHUMATECR € LBk
oBECneysHMA COOTBETCTRNA NPOOYELMH,

o s s s st s s s s o e e e e e e . e, . . g

WCO 3004:2000 CHCTeMbI MEHEOMMEHTA KAYECTEA. PEKOMEHOALMK MO YNYYIWEHHIO AEATONL- |
HOCTH ]

B.2.2 MamopeHne M MOHWTODMMF APOLBCCOB l

Opramvadime CnedyeT ONPoSENHT e MOTO Ok HIMSDEHIR W NPOBONH T KIMSDEHEA JNA OLEHKH Doifion- i
HEHWA Npoyeccos, Dpranmaaymy Heobxogume BINYHTE 3T RIMEPEHWA 0 NPOUBCCH W WCNONLI0BATL MNP 1
MSHEIHMEHTE NPOLYBCCOS,

Hameperra NPHUMEHAIDT NPH EXEIHEEHOM MEHETEMEHTE ONEPALMA, NPH CUEHES NPOLECCOE, EOTOPBIE
MOrYT BuTh 0DLeKTaAMH QNS NOITANHEX ANW NOCTORHHLEY YITYHLWEHHA, 8 TAKHe QNA NPOSKTOR NPOpEIBa
COFNACHD NPOTHOIY W CTPATENAYSCHHM LENAM OPraHKIaLmMH,

Heobxoommo, STof HIMePEHMA BLINONHEHHA NPOUESCCOR OXBATEEANH NOTRE0HOCTH M OXHEAHHA
AAHHTEPECOBAHHEL CTOROH CHANaHCHPOBAHHG.

Mpumiepe:

= BOINCHHOCTH,

- BPEMA peardpoBaHma,

= NPOOOMKHTANEHOCTE LMKNS MAK NPOMIB0AMTE NEHOCTE,

= MAMEPREMBE ACTIENTEH HANSEHOCTH,

= BuIMYCK NPOOQYELHK,

= PRI NETATHEHOCTE M MPPesTHEHOCTE paBoTel COTPYOMMEDE ODTaHHIALIMN,

- NPHMEHEHHE TEXHONOMMEA;

- CORPALLLBHWE HENPOMIBOOHTENBHEN DACKOS0E,

= PACTIPOOENEHHE H COKPALLIEHHE JATRAT.

e e e e e g P e L P e e e B T S g B o e T L P PR e L )

]

B.2.4 MoHHTOPWHT W HIMEPEHHD YCNYT B 0GpaIoDaTENEHOM YYPERZEHWH

O6paIoBaTENLHOS Y DEX0HHE JONMMHD YCTAHOBWTE M KCNONGLIDBATE METOOL MOHHTODMHIE De3ynbTa-
TOB MPELOCTARNeHAA OODAI0BATEMHLI YCMYT LNA oheCcneEMHR YETAHOBNEHHEX GOpaloBaTeMsHX NpOLET-
CoB.

[ns acex auaos obySeHA JOMHO NPOBOAHTECR HIMEDEHHE COBEDILSHCTROBAHHA BLINONHEHHA Yyoh-
HOMO MNAHE, BEMNCYIR NPOUOCTH ATTECTILMM, HANDUMED OUDHEY, TECTHPOBIHME MIH JEIAMEH.

[Hana3ioH HIMEPEHAA MOMET BADLUPOBATRCA OT HAGMKAEHWA OTOBNLHLX XADAKTEDHMCTH G0 NONHOMD
MEPEYHA JCEIMEHOE.

PeaynuTars NpOUGCccd aTTECTaUMM J0NMkHE DbiTs 3aperMCTRUpOadHE M MCNIONLI0BAHL LNA JeMOMCTRA-
UMM JOCTHHEHMA IANNAHKDOBAHMEX LENSH no o0paIoBa TENEHEIM YCMyTamMm.
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HCO 9001:2000 CHCTOMEB MOHOAMMOHTS EaYecTed. TpobonaHun

B.2.4 MOWWTODHHN M HAMEDEHWE NPOOYHLAA

OpraHsIauHs JonsHS OCYIAcTRNATE MOHHTOPHNT W HAMOPATE XADASTERUCTHEN NPOOYKLMK © LENEK
nposeper cobmogenna TpefopadMi K NPoaysUME, 3T0 S0NEHD OCYWECTRAATECA HE COOTRETCTEYKMAMX CTa-
AHAX MPOUECEE MHIHEHHOMD LUMKNS NPOOYELUMH COMACcHD 3aNNAHMPOBAHHLIM MeponprATHaEM (T.1).

CENGeTeNLCTRA COOT BOTCTIMA KPMTEDAAM NDHEMGA GOMHE NOLIEPHHEATECA B paboue COCTORRMM,
JANUCH A0MEHE YEIIHBETE NMHUCA), CAHKUHBOHHDOBABILSS{HE) BNy NpoaysuMeE (4.2 4),

Buinyck NpogysuHy ¥ NPEAoOCTABNEHME YONYTH HE O0MEHE OCYWBCTENATECA A0 TéX NOp, NOES BLE
IANNAHAPOBAHMBIG ASRCTEMA (7.1) Ha GyayT YAORNSTEODHTEMEH0 IABS LM HEL, BEMH HO YTHEDNKLEH0 MHOE
COOTHATCTOYKALWL NONHOMOUHEM OpFaHOM W, FO8 3T0 NPHMEHEMO, NOTRaGHTENDM,

[ e ot e

b |
i ]
! MCO 9004:2000 CucTEMLI MEHOAMMEHTA KAYOCTEA. PEXoMeOHOAUMA NO YNYYWEHHI QEATENL- |
HOCTH '
8.2.3 MasepoHdd ¥ MOHMTORWHT NPOOYELMM -
OprasmuIaumm cneayer paspaboTars U yETamoeuTs TPEGOBAMUA K MIMOPEHMI0 | BRMIOHARA KPUTEDWA NDX- |

| B CEOSA NPOOywUMK. WIMepeuwe NpOaYNLHW HAOD0 NNGHKPOBATE W OCYWECTINATE © WENe0 NpOBepo |
| TOrg, 410 TpefoBsaHKA JAHHTEPECOBANHELX CTOPOH BLINONHEHE! W MCNIONEI0BaME! AN YNYYLUEHWA NDOLSCCos |
| AOAIHEHHOM LYMKNE NPOOY LA, H
* MpA BeWGopo METOOOD HIMSDaNWA ANA oOSCNIY G HMA COOTRATC THHA NPOOYELWA TPEloBAMMAM, 3 TR0 ;

I 1
! NpH paccMOTpeHui NoTpeGHoCTed W oxwaarmi noTpeGuTened opranHaaunm HeobXoaHMO YYHTHBATE:

L a) BMOL XAPAKTEPMCTHE NPOAYELIMK, OT KDTOPLO JATEM JIARMCAT BHOLW HIMEPeHHA, NOOXDOALLWE CPag-
:-E.'TBE HIMEDEHHA, HEODXOAHMAR TOMHOCTE M TPOGYVIOLWMECH HABLIKK;

' b) weoluguuwe olopy00saHne, NPOTPAMMHEE CPEACTED W HHCTRYMENTE,

' ¢} PacnonomeHse NOgXoOALLKE TOWER MIMEPEHIA B NOCNEN0BATENEHOCTIA NPOLUSCCA HMIHEHHDMD LUHK-
1 N8 NPOAYKLIMA;

: d) XAPAKTOPHCTHRN, NOSNSRALME MIEDEHID [ E0KI0N TOUKS, OOKYMEHTILMD W KPUTEDMN NDMEMKH,
[

b

i

3

i

I

]
[
I
]
[
I
L]

| KOTOPEE By T NPUMEHATLCA,
@] yeTasoRMEHHEE DO TRelu TenAMKY TOYEM ANA CCBMOSTENEETEOBAHWA MW BepMMEaLHN BabpanHE
| XAPAKTAPWCTHR MPOIYKLWMA;
) KOMTRONG WNH WCNBTANKA § NPRCYTCTOMA JAXATIHME MTH OCYILGCTRNASMBIE JAK0HOOITENLHBEMN 1

! PErNaseHTHRYIOWNMA NONHOMOMHEINKY CPIaHaMN,
; g} roe. EOfGa W KaK OPraHHIaUMA HaMBpeHa (KnK 310 TpebyaTca NoTpelMTENAMA MNK JBKoHo0ATaNE-
A M DT A Ty ROLLL M OO H M OO aHAMM ) NP AR T KEAN O UMDOBaH YR TRE TR CTORO-
v Y SN T OB R M

-~ MCNBITAHWA THNA,

- KOHTRONA WM BCNLTAHKR B X046 APOLBCEA,

= BEPHDHEILME NPOaYKHN,

- BANMAALMW NPOTYRLIHN,

- KEANWDHKALMA NPOLYKLIMN,

h) wsansdEkaLMo paboTHWKDD, MATEDWANOE, NPOOYKLIMA, NPOLUBCCOD W CHCTEME MEHEIRMBHTS
HKaYecTea;

i) OROHYATENBHER KOHTPONSG C WENED NOOTBEPMHIEHMA, 4 TO AERTENBHOCTE N BEpRdMEaLWMH K BBNHAS-
MM JaBepeHa B oaobpena;

I} pErMCTPaLHD DEIYNLETATOR HIMEDEHHA NPOOYELIAA.

OprasnaayHy cneayeT aHaniadpoBaTs MeTOOL, HCIONLIYEMEIE NPW HIMSDEHWN NPOOYILHE, W Npag-
YEMATRUBASMEE ANHCH NO BepUMEaLRM, YTOSE! YIMTEIBATE BOIMONHOCTH YNYHLLIEHHRA SERTENLHOCTI.

THNMYHEE NPHMEDE 3NHoER 08 HIMEPEHMH NPOSYELMH, KOTODGH PACCHMATOHMBANKCE Bl NPW YIYYLLIe-
HMM QeATENBHOCTA:

= MpOTORNONLE KOHTROMA W BCNETEHRA,

- YBBAOMAGHHA O BRINYERE MATERMANOD,

= GNAHEA MPHEMEN MPOAYRLIFW;

= CEPTHMEATE COOTBETCTEMA, BCNM ITO HEobXOIMMO,

8.2.4 HasepoHHe ¥ MOHHTORPHHT Y AOBNGTEBOPEOHHOCTH JAMHTOPECOBAHHLIE CTOROH

OprasniauMn AonsHa onpeaeniTs kHdOopMALIHIO NO KIMAPEHUAM, TPEGYIOWYCA ANA BERONHEHUA |
noTReGHoOCTeR JAMHTEReCcOBANHLX CTOPOH (Kpome NOTPetHTenaR ) W KICAIOWYIOCA NPOLBCCOR OPraHnIaLmMY, |

e s e o o
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] i
| € TeM 4Tobe fobuTLCA Ganakca Npe pacnpaganeHn pecypcos. Takan MHDOPMALHA BEKNIHAET HIMEBDEHNUS, |
'mmnmmamupaﬁnmumu OPFaHAIALIMK, BNATENLLAM W HHBECTOPAM, NOCTIBILMKAM 4 NAPTHEPAM, 3 TS !
nﬁl.l.ta:my

I
i
i i
i ) B8 OTHOWEHAK CaoMs pABOTHHROR OpraHn3IaLHN CRegyeT. i
E = MIVHATE MHEHRR COOWK DAGOT HMKD B O CTEMEHW ¥ LDANE TEODEHGCTH HX NOTDEGHOC TER M OIS HNR, i
' = MPOBOIHTE CLEHKY WHIWBHOYANLHON W XONNeKTEER0NA paGoTH COTDYOHAKOD M MX BENAGA B PEIVILTE-
| Thl DRrAMHIALMN; !
i b} & oTHOWEHNK ANAGENLLEEE W MHBSCTODOE OPrAHN3IALMA CNegYaT: i
. = CLEHMBATE CROM CNOCOBHOCTH B QOCTHSEHAN NOCTANNEHHLI WENERA; .
i - OUEHHBATE CBOI (PUHANCORYID eRTENLHOCTE, :
E - DUEMABETE BOINARCTRWE BHELMAY aKTODOR HA COOM PelyNLTaTR :
: - CRPAAGNATE WEHHOCTE, NOMYYEHHYID B oYY NLTATE NDGANDPHHATEE ABACTRMA :
! C) 0 OTHOUWMHWA NOCTIIUWKDE W NOPTHEROD OPFIHUIALME CRaayeT: !
] * MIYHATE MHEHHR NOCTABILKKOE U NARTHEPOE, KACAIAMICH X YA0BNETBOPEHHOCTH NPOLECCAR 33Ky - |
| 0K, OCYLLSCTANAEMEIMA OBTAHNIALMEH ]
i = KOHTROMMPORETE W 0GOCNEHBATE OBDATHYIO CBAIY NO AEATENLHOCTH NOCTIBLUMKOB W NAPTHEPON NO |
¢ M3 COOTBETCTEMID NONWTHEE B 0GNACTH JAKYNOK CRIANAIALIMNA; '
i - DUEHHBATE KAHECTEO JAKYTINAHHOR NPOAYKLMK, BXNAA NOCTABLLMKOE W BLINO/AE OT BIAMMOOTHOLLEGHWA, |
i d) B oTHOWEHMK OBWECTBA OPIAHKIALIHA CNBOYET: i
: - ONPEAeNATE W OTCIERHEATE NOAXDAALIME JAHHE O PEIYNETATAN, CEAIAHHLN C 08 UaNAMM, 4N\ A0C- |
| THXEHHA YAOBNATEOPUTENLHON BIanmodencTema ¢ obwecTaom; 1
- - MEPNOQIHECNA OLIBHMBATE POIYILTATHEHOCTE M HHEEXTHEHOCTL CA0MK JERCTEMA ¥ BOCHPAATHE CROGRA |
! ACATENEHOCTH COOTHTCTEYIOWMME CNoRME obuwecToa. .

o e S G  mm m m  m p o e e o o

B.3 ¥YnpannoHws HOCOOTEOTCTOYIGWER YCNYron 0 oBpalonaTinsHoM yyposasinm
OEnacTy oBHADYREHMA HECOOTBETCTEMA BEMOYIOT B Co0A (HO HE OIPAaHFYEHES ITHM NEpeYHen ] yuel-
Hiphl MM, PAGOTY NPENOLABA TENBCOND COCTINE W OB YU WMNEA , MATEDMRMN M YENYTH, NPOS0CT SRR M b

obpaIcEATENLHBIME YN PENTEHMAMM,
ECNm NpruauHON BRERBNSHHOMD HBCOOTEETCTBHA RENAKTCR AEACTENR 06 YUAMUIMKEH, OHK MOMT (foe pas-

PELLIEHD )

« NPOATIA SONONHATENLH0S OBYYEHNE # NBPeoLaHKY,

» NPOGONKETE 0OPAI0BATENEHYIO NPOMRaMMY 8 CODTBATCTEMN C YCTAHOBNEHHEMM NPOLSTYDanW;

= OBYYATEGA MO APYTOR MpOrpaikee oy EHnR.

HecooTOETCTRYKHLAR yonyra (NpOogyEuWA) MOo=eT BrnouaTe b cebn obpasosatenuHibe NPOIPaMMi,
yuebHue NNans, BCNOMOTATENLHLIE MATEDHANL WNH KHCTRYMEHTE. Palpewanuse ¥ Janpewmowme JoKy-
MEHTE HE OB yWaMKe No CNeUManEHEM NPOrpaMan QomsHL S Th JApErMETRUPOBAHHBIMK W 8XA 00N AHAMW-

IHPYEMLAH.

HCO 9001:2000 CHCTOMbI MEHEAKMOHTA KavecTea. TpeboBaHuA

8.3 ¥Ynpapnowne HeCOOTREATCTEYHMUESH NPOOYELMEH

DpransIauna GonsHa obecnedHBaTs, wTobsl NpOGYKUWA, KOTOPEA He COOTRETCTEVET TReboBaHHAM,
Geana naeHTHDHYMPOBaHE W YNPAENANACE C LUBNE0 NPeaoTEPALLSHWA HENEOHAMEDS HHOMND HCRONLI0BAHMA
WnW nocTagod. CpeacTea yNpasneHks, COOTRETCTRYIOWAR OTBATCTEEHHOCTY M NOMHOMOYMA ANA paboTel C
HECOOTBETCTRYRLWEA NPOOVELWER QomaHe GpiTe ONDOOENEHE 0 JOKYMEHTHDOBIHHOR NDOUGIYDe.

OpfaHMIauUMA QOMTEHA PEWATE BONPOC C HECOOTRETCTEYMIWER NPOSYELWER OOHIM MK HECKONEKAMA
CReayumHsMe cnocobamu;

a) OCYILeCTENATE AEACTEMA C LN YCTPIHEHHA oBHIDYHOHHOTD HECOOTBETCTENA,

b} CaMmIHOHHPOBATE B8 HCNONLICBAHWE, BRNYCK WK NDWEMKY, S0 MMEETCH PAIPEWEHNE HA GTEND-
HEHWE OT COOTEATCTAYIOWEND NOMMOMOYHMOND NMLA WK OPFaMa 1, (08 3T0 NPUMeHMMO, NOTpeBuTans;

£} CCYWBCTENATE OORCTEMA © UENLN NPSAOTEPIGHHA 68 NEPESHAUANLHON NPEANONArasMorns
METONbICHIHWR WA NPHIEHEHARA,

3aNKUcy O XAPEKTePE HECOOTBETCTEHMA W Neobtlx NOCNEaYIOWME NPEaNPHHATEY DERCTRUAX, BEMTOYAR
MONYSEHHEE PAIDOLIGHNAA HA OTENOMEHARA, NOMEHE MOAOSPRHBATECA B pabousu cocToauMun (4.2 .4)

Koroa swecooTRaTCTIYRHLAA NPOOYELHA MCNDABMNEHD, OHD 20MEHD G Te NOSBEIHYTA NOATODHON DEpN-
PHEIUHK ANA NOSTESREAEHWA COOTEETCTENRA TRebonatan,
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Ecnu HecooTEETCTEYWLWLAR NPOAYKUMA BHERBNEHS NOCNE NOCTIBENA UMW HAYANA KCNONLIDEAHWRA, OpPra-
HAZALHA AOMAHS NPEANDUHATE JBACTEMA, ANSKEATHLNE NOCNBACTEMAM [MNK NOTEHUMANLHEM NOCNENCTEW-
AM) HECOOTBETCTRHA,

HCO 9004:2000 CHCToMEl MEHEANMEHTE KA4SCTEA, PRKoMeHOaumMKH No YAYYWEHHKD SOATE M-
HOCTH

8.3 Ynpaanemue HeCOOTROTCTEUAMMK

B.3.1 Obuwwe nonoEsHHA
Beicwamy pysosodcTey HeohxodHMe HALenHTs PaboTHUKDE OpraHWIaUMK NONHOMOMUAMKE W OTBET-
i CTEAHHOCTEN CoOBUATE O HECOOTEETCTEMAX Ha NIGBOR CTAAMM NPOLBCCa ANA 0BeCNeYeHNA CROSBDEMEHHD-
} Mo GOHADYREHAA M YCTRAREHAR HECOOTBOTCTENRA, @ TaK CNPeOeNHTE NONHOMOYHA MO POIMME0BANHMD Ha
l HECOOTRETCTERA C WM NOAMSHRANKA COOTBETCTEMA NPOUSCCOB M NPOOYELME Tpeboaanuam., Oprayxia-
| ! UM CNEYET PeIyNsTATHEHO M 3PeKTHEHD YNIPABNATE HASHTHDHKAWERA HECOOTEATCTBYIOLLERN NDOJYHLIHM,
| MIONALMERA W YTHIMIAYREA, YTOGK NPELOTERATUTE HENDABMAEHON 0 HENONLIOBAHKE.
! Tau, e 370 NPAKTHYSCH LanecoobpaHo, HECoOTRETCTENA HeOBX0HMO DerMCTPHROBATE OOHOBPS-
L MEHHD C YHEIAHHAE M MECTA MX HAXOXI8HIA, YTOGH 0Bnerys s uaysen e 1 oDecneuMBaTE SAHHLIE [NA AHAN-
P38 M BEATENEHOCTA N0 YiydweHmd. OpraHmIauns MOWeT TEos NPMHATE DOWEHNE O DErMCTRALME W
| YIPATNSHWN HECOOTEETCTRMAMM, OTHOCALMMIECA KaK K NPOLGCCAM MHIHEHHOMD LMKNE NPOOYELMKM, TAE W)
BCNOMOTATENLHLIM NPOWSCCaM.,
OpraHnI8UMA MOEaT T PACCMOTRETE JAPArHCTPHPOBAHHYID HHODMALI M0 N0 TeM HBCOOTBETCTEM-
A, KOTODEME BBiNK HCNPABNEHL! B X008 paBoTe. Tame JaHHBE MONYT NREAOCTABHTE LLEHHYD MHDOpMALINKD | i
NGO YIS HHD PEIYNETITHEHOCTH ¥ P axTHDHOCTH NPOUSCCOD,
8.3.2 AMANWI HECOOTBETCTEMA W MX YCTPAHEHWD
Pyx0oBOACTRO OPFaHMAALIWA AOMHHO 06GCNEUMTE padpaboTiy pady NETATHEHOMD M dubesTHBMOM NPO- | i
| UBCca NPODOSOHHA AHANKIA H YCTDAHOHWE BLABNEHHBX HECOOTBETCTENA, Heobxoguwws, Y10l auanm‘
'Hammmcmnﬂ NPOBOGWNM YNONHOMOYEHHEE NWLS C UBNLD yeTanoanewua, TpedysoTt nd ui-muaﬂuﬂ‘
qul;l.-la -NuBo TeHOEHUME WM CNocobel Wy BOIHMEHOBEHWR. HeraTHaHEG TeHISHUHA PACCMaTDMBATCH HA l
| NPEAMET MX MIMEHEHHA B MY UYI0 CTODOMY. 3 TIONS KK BHOAHEE JaHHEE ANR AHANHIA CO CTOPOHE Dy KOBOI- 4
| CTES, KOraa oGCY=0amTeR Ja0aYUH N0 KX YMEHELIBHRD W NHMBNEYSHHD HeOBXoMMEX DECYPCOR. :
n PaboTHusamM, OCYLLBCTEMRAKRLWM SHANWI, HeohxoaMmo 0BNa0aTE KDMNETEHTHOCT bR QNA OUEHWBIEWWR |
. obUWET0 BOIASACTENR HECOOTBOTCTEWNA, B TAKE NOMNHOMOYHAME W DECYDCAMH N0 YCTPAHBHKMID HACOOTBET- |
| CTHMA ¥ CNPEAGNOHID NOAXOIAWMX KODRSKTHDYIWHY ABACTRRA. YTDEDWADHAE YCTPAHOHHA HECOOTBET- |

i

lcTemAa  momer OwTe rowTpaxTHwm  Tpelosanvenm noTpefutened  wnu  TpeSoBamwenm  APYTMX |
| AAMHTEPECOBAHMEY CTOPOH, -
L

B e S i S S S o - S S - S i o o o o o &

e A e T

- .

-

B.4 Axandi AAHHLIX B 06PAI0BATENEHOM YHPOROOHMM

OfpascaaTensnoe YPEmgeHne DOMHHO NPOS0aHTs COOP AanHsn ANA SHANKA Ceoen PaloTe Ha COOT-
BETCTEWE TPEBOBAHMAM CHCTEME MEHELEMEHTA KASECTEA W obpaIoBATENEMEX NpoUeccon. [INA aHanKaa
HENONbLIVIOTCA CNESYIOWWE OaHHbIE!

- pRIYNLTATE AHANWIA CO CTOPOME PYROBOOCTES;

- AHHEE O NPXPECCOPCRO-NPENOIABATANLCKOM M A0MWHHCTDATHEHOM WTATE, 3 TaKe 0DY4a0UMNCA
(Hanpumep, O XOMNETEHTHOCTHY

- TpefoaaniA ¥ 0BpascaaTanHLIM YCyraMm,

= BAHHEE NPOEXTHROBANKA ¥ paspalomad obpalopaTensHOR NPOTEaMMe M y4eduoro nnaxa;

= BAaHHLIR O NPaOOCTABNEHWH OBDAI0EA TENBHLI YCIYT,

« PR3YMLTATE CLUESHKH NOCTABLMKOB,

- PRIYNLTATH AHANNIA YAOBNETROPEHHOCTH NOTREGHTENER W OPYTHX JAUHTEPECOBANHBIX CTOPON;

- OT4ETE AYANTOR,

- DAHHBIE MOHATOPUHIE B MIMEPEHIA 0 HALANE, B0 DDEMA W B KOHLE NPOLOCCOR,

= SAHHEE HAEHTRDMKALMK 0BpaiIoaaTenbHELX YCmyT,

= fakHES 0 COBCTEOHHOCTH NOTRobUTANEA;

- PR3YNLTATE BePAdHKILMH U BANKAALMY METOA0B, KCNONLIYEME ANA MOHHTOPHHIA 1 MIMEPEHHA;

- fAHHBIE NO HBCOOTBATCTRYIOWMM OGPaIocBATENLMHLIM YCEMYTaM,

S0
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OHpaloBarensHog YYPEXGeHKE SONEHD AHANMIMPBOBATE COBpaHHBE OaHHME W HHEORMALWD, B TOM
HHCNE QaHHBIE BHYTREHHUE ayQHTOE. MNpw 3ToM MOMNYT GuiTs MCNONBICBAHE! CREYIWHE NPHHATEE METOL:
AHAMMAT M PELWSHEA NPoGNeM:

= KOHUEBNTYANBHLE QMarpaums Npoyscca;

= AMArDAMME NEOYBCEa;

= MPaPMYECEE NPEACTIRNSHNE NPOLBCTS;

= CTATHCTUMECENE KOHTPONEMENS KBPTH,

- AMarpasus Napeto;

= NPH-SHHHD-CNEQCTReHHLID QHATDEMMu]

- AT AHARKIA BUAOE W NOCHBACTEMA NOTEMLWARLHLES OTHaloa (FMEA) n ap.

PeayNuTard BionseHHois aHana3a QonwHe BCNonEI00aTeCA QNA NOCTORHMON YITYYLLISHKA DEATENh-
HOCTH MYTEM NPAMEHEHHA KOPPEKTHPYIOWME W NPeQYTIPEXGa0LHE QeRCTaNA.

CTaTHCTHHECKAE METOOL! MOrYT GbiTe NPUMEHEHL B MOGOA YACTH CHETEMbl MOHEQHMEHTA KAY0CTRA.
PeaynsTaThl CTATHCTHYECKING AHANA1E BApHABENsHOCTH HIMEDEHHR TAKMX NOEAIATENEA, KaK NOKAIATENN
NPEAOCTABNEHWA YCMYT, MHTEHCHEHOCTE OTYMCNEHMA OYHAINIMACH, OTHETH O AOCTHMEHWAX, YADRNETEODEH-
HOCTE GHY-ADLIMTCA M aHANWS TOHDEHLAR, CNocoGCTEYVIOT A0CTHEEHIID HIHDEKTHBHOMD YTiDARNEHMA DO
CAMH B CHCTEME MEHBINMMENTa KaeCTRa,

Yyt NPOUSCES WG DT KOMPYGCTERHMEID W KEYSCT B HHEE XADAETARMCTHEW. Ha poXyNsTATHBHOCTE
ohyeHUA TIKEE BRMAIDT KONMYeCTBEHHEE XIDEKTEMCTHEA BHE KNBCCHOH EOMHATL . [2Hipe HEXOTOP X U3
STHX XAPAKTEPUET MK, HANDMMED CTENEME BIAUMORERCTANA DOANTENSR WK NpaanpaHMMaTansl ¢ obpasoea-
TNl YEDEROEHAGM, SFCTOTE M COPREIHOE T WHLUWIGHTOR W HOCYBCTHLD CMYGAEE, GOMHHE BbiTh YWiCTRO
NPoUScca NOCTORMHOMND YIy-aLeHHg,

MpuMepsl KONMHECTEEHNEX XapasTeprcTy obydennn: apema ofyveeuun, BpeMA NPOCTOR ¥ paboTel
COYHARDWHNCA, HHTEHCHBHOC T OTHHCNEHWA ¥ YICMEHEHWA, 3aTPaTu, HAQKHOCTE ¥ BANHAILWA IKIAMEHIUW-
OHHBLX OUBHOK, YHCNO QOCTYNHELX MECT ANA obyHanwMacs (HanprMep, SHCno HIoLEeTHELX MECT ), MMTEHCHE-
HOCT L KYDCoB No obney 0Oy AW HMEcR, BReMA CTRRHPOBOK (NEDeEBANWEMKALHK] Ha NDAANDEATARX, YHCNO
Y-eGHHRDE, BCNOMOTATeNLHEIE PECYPCE ANA 00Yy-EHUA, NPRCEAHBISMEIE YHEHLIE IBAHAR M HAYHEE CTENSHA,

MpsMepsl KAECTESHHBY XAPAKTEHHCTAN PaGOTH. BEPOATHOCTE NORBNEHAR, SOCTHEWMOCTE, Ga3onac-
HOCTE, YEAMHTENEHOCTE, GuCTPOTa PEArWDOBEHNR, BEKNHBOCTE, KOMQIOPT, KOMNETEHTHOCTE, HADERHOCTE,
PEMTYTALMA, NONHOUBHHOCTE, SCTETUKG OKPYREIOLLER CRQL! M THMIWEHA.

Masmepesne ¥ OUGHKS BO opoMa OBYJOHHA S0NHHE GoiTe HENPODLBHLIMEA K NPAMEMK. PE3yNsTaTHe-
HOCTE HE BLETAS MIBECTHE, NOKA NOMYYEHHLIS IHAHKA M HABLIKA HE NPULMEHBHE, KO DEYAIWHWACA Q0NwEH
BriTe yBSPAH, YT NPOMH03E YONBLHGND WX MPAMEHEHEA BRIMONHEHE © COOTBATCTEYMMWAN CTATHCTHSECKDR
TOUMOCT M.

OfpasceaTensHLe YYPEMIeHRA J0MNKHE AHANHINPOBATE SAHHEE, NOMYHEHHEE M PAANAYHEI WCTOM-
HHMKOS, [NA OLUEHH BENONHEHHA NNAHOB K Uened oByyeHma ¥ naeHTHHHUMPOaa Te OBNACTH ANA YIYYLLEHA,
OrHm QonmHe NPEQYCMOTRETE NPHMEHEHWE CTATHCTHSECENE METOLO0D AMNA SHANKIA DAHHEY, EOTODG MONHD
HCMOMEI08A T NEW CLEHKE | YTyYiLeHEd patoTe NpOUScoon M YNPaENEHWH MM

HCO S5001:2000 CHcTeMsl MOHBIEMEHTS KavecTEa, TpoSonaHHA

B.4 AnanWl DamHHBX

Oprasnasuma QOMsMa oNPeSendTs, COBMpATE W AHANWIMPOBATE COOTBETCTEYWOLWME AaHHLE ANA
AEADHCT DALMK NPUTOOHOCTH W DEIYNLTATHEHOCTH CHCTSMb! MEHEIHMENTA KIYECTEE, 3 TIONE OLOHHDANKA,
B KaK0# DENACTH MOKMHO OCYLECTENRTL NOCTORHHOE NOBLILEHWE PEIYNLTATHBHOCTH CHETEME! MEHEININEH-
Ta KaYecTaa. [anHee A0MHE BENOYATE HHDOPMALMG. NOMYSEHHYI0 B DEXYNETATE MOHMTODHHIA X HAMEDS-
HAR H W3 APYTHX COOTBETCTEYICLMK RCTOUHHKDD.

AMANKI AAHHEX J0NEEH NPEAOCTABNATE HHPOPMALMID NG

a) yAoRNBTEOQEHHOCTH NOTRpaGUTanen (B.2.1);

b} cooreerTcTM TpedoBarMAM & npoaysuME (7.2.1);

C) XBpasTepWCTHEaM W TEHOSHUHAM NPOYSCCOB M NPOOYKUAH, BRMIOHAR BOIMONHOCTH NPOBBOAHWA
APe Ay NPaXAA0LWIAN ASRCTEA:

dj MoCTABUHKIM.
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HCO 9004:2000 CHCTOME MOHOAEMEHTE KAYOCTES. POKOMOHOIUMW NG YAYYIWOHHK OEATENb-

:

B.4 AHANMI DAHHLIX

i
I
i
i
|
i Paiihiin fonsiiel GuiTe GCHOBIHE A SHANKIE BaHMbX, NOMEHHDE B DOIYNLTATE MIMEDEHWA, W
| HHOPMBLUMH, COBDANIHOA COMMACcHO TPAGOBIHKAM HACTORLIENO CTAHAARTA. B JTOM KONTEKCTE OPFaHHIBLIMM
: CNefyaT SHANHINBORATE JAHHLE PAINWHHEX HCTONHWEDE KBK ANR OUSHKH GERTENLHOCTH B CPaBHEHWE CNNa-
| MM, LIGNAME 9 ADYTHMK ONDENENEHHLIMA JANASAMA, TAK W ONPEASNEHIA oBMACTEN LNA YITYHWHHEA, BEAK-
| 438 BOIMONHBIE BLITOAs QMR JFMHTEDECOBIHHLIX CTODOMH.

i Pawerif, 0CHOBAHHLE Ha akTax, TRefyioT peaynbTaTHEHLIX # HPaKTHEHBIX JeRCTEWA, TAKWX KIIK:

I - MPAMOHEHWE YTESDABHHEX METONOE SHANWIA,

| = MPHMEHEHID COOTBOTCTRYKNLAX CTATHCTHYICHKE METOO00;

l = MEPMHATHE PELLEHWA W MED, OCHOBIHHLIX Ha POIYNETATAX NOMNEYSCKOND AHANMIA, YPaIH0DeWMBA0E-
} O OMtAT W MHTYAL MM,

: AHAMNAS A3HHB MOKET NOMO|E YETAHOEATE NOPEONDWHHHY CYLECTBYIOWMX NOTEHUMAN:HEX NpoGRam
W, CNEAOBATENeHe, CNOCODCTROBATE NPUHATHIO DOWOHKA NO KOPDEXTHRYIOWHM B NPEQYNPesaHowmM
I

|

I

i

i

I

i

i

I

i

i

I

i

i

I

i

i

I

i

i

I

i

i

I

i

i

I

=

-

:

AN, TREBYIOWNMCR ANA yy-LUeHns,

A pe3y Nt TATABHOR OUEHKH PYKOBOACTBOM JERTENBHOCTH OPFraknM3aLMM B LanoM neoGxogumo o6ob-
WHTE W NPOAHANHIMPOBATE JAHHBN W HHIDODMALMKD, NONYYEHHLE 0T BOEX NOADANIGNEHAR O AHA ALK
HeaTensHocTs OPraHMIaUME B UBN0M HAD OTPARATE B eopue, yoobHOH ANS paInvuHe X yPOBHER PyroBog-
CTEA.

PasynsTaTel TAKON SHAMKIA MOTYT GiTh MCNONBIOBAHE OPFAHMIALMER QM ONPEaorEHHR
« TOHQOMUWA;

» YRORNSTHOPEHHOCTH NoTpeGuTenan;

- YACANETEODEHHOCTH APYTHE JAHHTEDECOBAHHEIN CTODOH

= PEIYNETATHEHOCTH W HDOEETHEHOCTH NOLGCO0R;

- BENAN3 NOCTABLMEDD;

= YCIEWHOTD QOCTHREHHA LENSR NO YIYYWEHWD QR TENLHOCTH,

- SROMOMMYBCNE ACHSKTOR KAYECTEA, (PUHANCOBLIN M DuiHOWHL HOKAIATENER,

- COABHWMOCTI COOEH JEATEMEHOCTH © MyJiliMid DOCTHRSHAAMA,

z

8.5 ¥Ynywwexue

B.5.1 NocroauHos ynyyweswe B oBpalonamensHOM yHPosoeHHK

DipaioaaTansios yUpesaeHie JONMHD CTROMWTECA K NOCTORHHOMY YMPHLLSHHK a3y bTATHEHOC TH
CH0SA CHETOME! MORERMENTA KAMECTEA K 0GPA0AATANEHE NPOUSCEOR MyTEM BORNSWEHIR BOBMD NOPCoHa-
N3 B WOEHTH WKL B YETAHODNEHAE 32034 AN CORBPUMEHCTIONAHWA B OGNICTH WK NPUMDHEHRA.

Ana woeHTHDMEILWA NOTEHUMEANGHWX YIMyYILEHHAR BCNONLIVIOT COOTBETCTEYIMUHWE METOOb, KOTOP:E
DCHOBAHE (HO HE OMPAHNHEHLE) HA METONAX AHAMNMIA KIMECTED, NPW ITOM HCRONEIYVICWME MHDODMALWD I
TAKNE HCTOMHRKDD, KAk

= BHYTPEHHHE OUOHOH NOHEMANKA NOPCOHANOoM 0BpAICBATENEHOND YYPEELOHHA NONHTHEY b oBNacTH
EAECTRE,

= BOCTHHEHWE Wened B obnacTy KaYecTaa;

= pEayNETaTe paGOTE;

= BXOH JaAMHHBE, DOMySEHHLE OT NOTPEGMTENER W APYTHC MIEHTHEREADOBIHHEX IGWHTEOCOBIHHEX
CTORGH: POQATENDA, NPEOCTARWTENER NEOMBIWNEHWOCTH, NpEBATINLCTEE W ODUECTED.

MpoUBCce NOCTOAHHOND YIY-UUEHHA QOMEKeH YYHTREaTE Xanobul v 3amedarma noTpeburensd u opyrux
HMOEHTHEMUHDOBaHHEX IAMHTODECOBAHHLY CTODOH, OTHETE AYQHTOE KAWECTEA, COXQAHEHNE W WHTEHCHE-
HOCTE TEMNOD POCTA.

HCO 9001:2000 CHcTeMbl MaHeAXMEHTA KaYecTEA. TpoboBaHMA

8.5 ¥Ynyqwenwe

8.5.1 MNocToAHHOO YNYYLWEHHE

Cprad3auds QOMsHa NoCTORARMD NoOBLIWATE PENNLTATHEHOSTE CHCTEME MEHEIHMMEHTE KBYECTEA
MOCPEACTBOM HCNOMLIOBAHMA NONITHEH 1 LENER B OGNACTH KA4YOCTRA, PEIYNLTATOR AYANTON, AMAMNKIA fan-
HbLX, KOPPAXTHRYOWMX W NPEAYNPEMAMoWHX AERCTENA, 3 TAKKE aHANWIa CO CTOPOHL PYKOBOACTEA.
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WCO 2004:2000 CHCTOMB MOHOAMMENTS KAYOCTRA. POKOMEHAIUWH NO YAYHWOHHIO AEATOMNL- |

3

B.5 ¥nyuwoHwa

B.5.1 OBwmHe nonoweHHA

PywogoacTey cnegyeT Nnpewae BCero NOCTOAHHD CTPEeMHTECA K YNySQieHWs peaynuTaTHENOCTH M|
pPEsTHEHOCTH NPOUBCCOB OPFaHMIALIMA, 8 HE DEHAATE NCRBNEHKA NPOENeMs!, YTObL BLIRBHMTE BOIMOM- |
o HOCTH YAy kM. JRanaios yipuiessi MoseT SwTe oT NOCTOMGHHLI NOCTORKHO NPOAGMXEIOLWINGCA YTyy- |
WEHMA 00 CTPATerMYeCkHx NEOSKTOR NPopLDa & chepe ynydwonkws. Oprasmwiaume  WeoBxogmmo !
| PACNONAraTs NPOUSCCoM ONPeREna il i MEHEINMENTE QeATENSHOCTH NG YNYSLUaHM0. 3T yiyuers |
| MOTYT NDHBECTH K MIMEHEHHAM B NPOTYKLIMA MK NDOUECCAX M A0S B CHCTEME MEHEINMENTA KA4ECTEA WM 8 |

8.5.2 KoppoRTHPYHLWWE QERACTEAR B 06 DAI0OBATONLHOM YHPEEOEHHRA

OfpasoBaTensHoe YIpoRLEHie SONKH0 GCYLBCTENATE KDPPEXTHDYIOWE JORCTENR NO MASHTHEMLIN-
POBRHHLIM B PEIYNETATE AHANFKID NPALHRIM HECOOTRATCTIHR W HANDI ANEHIAM BOIMOEHLX yIy-wenri, Kop-
PERTHPYOWEES QERCTEME A0MwHe BkiTe NPEONpUMATO ONA YCTPAHEHWA HECODTEETCTEMA, BLIABMEMHHLIX NPK
OEVWBCTEMNGHWM 0BPAIOBATENLHEL NPOUSCCOS, TAKHX Kax:

= HECOOTBETCTEVIOWAR ofpaloBaTaNLMHaR YENYTa,

« HEOOCTHREHHE OEPAIDBATENGHLIN LENGH;

- OTENOHEHWE OT OBPAIOBATENLHED NPOTPAMM H NNAH0B OBYYEHHRA NEPCOMANA,

= BEXOAHEH AAHHEIS AHAMWAA NPOOKTS, BEPAEALMN, BANMIAEMA B MOOMEUKILINE NDOSKTHDOBANMUA 1
pa3paBoTol oOpaI0BaTONLMON YCITYTN,

= BLECOKAR WHTEHCHEHOCTE OTSHCNEHHA M YBOMSHEHWA,

= Wanobe NOTPEGHTENER W ADYTHX WaeHTWDHYKPOBAHHLI IAMHTEECOBANHEY CTOPOH,

= OTHETH AYLMTOR,

- HECOOTBRTCTEAA, BuARMEHHLE B NPOUSCCE MOWHTODHUHIE W WaMepeHni 05paI0aaTeNLHLIX NPOUBCCOR
CRL=

Y ETAHCBNEHH b KODDE KTHD YRS JEACTEMA QOMHH GTe MRl NA yOT DAEHER NDEN ADEH-
THEMUHPOBAHMEX HECOOTRETCTEHR, KOTODLIS BEABNEHN B X008 AHANHIE W ANA KOTOPRWK HOEHTIERUWPORaMN
YPOBEHE PHCKE,

KoppesTHpyidlne efAcTers 0MmeHE GuiTe JaparMcTppoBaksl AN OBBENSYSHHA WY BHINOMHEHWA.

B obpasonarensHOM YIPesaeHNH SorHa Bl Te yCTAHO0BN0HA NPOUSIYDS MOHHTODHHTS HODDEKTHDY -
LWMX QeRCTBHA, BRNKM30Uan B cebna BHANKI NEPEWYHLLX NPHYHE, FAPaHTHRYILER DeIYNLTITHEHOCT EDpPeE-
THDYIWME OBRCTEWA B0 wibemadHwe NOBTOPA WeCoOTREeTCTEWMA. Ouensa aonwHa GwiTe npoBegexwa ANRA
HOBHTHDHESLUMH NEPBU-HBIE MPHYEH NPEXOS, SO0 KOPPOKTHDYIOWISS AOACTEHREG NPeANPHHATO.

HWCO 9001:2000 CHCTEMLI MOHBOEMEHTA KadecTEa. TpabopaHHa

B8.5.2 KoppekTHpyHiLMe OEACTEHWA

Oprasm3aima A0MNKHA NPEANDHHMMATE KODPEKTHPYIAUWE JSACTEMA C LUBNLI0 YCTPAHBHIMA NDM-HH
HECOOTBETCTEMA ONA NPeOyNPEsLoMHA NOBTOPHOND X BOIMWKHOBEHHA. KOPPeKTHDYIOWWe SEACTBHA GOn-
wHnd BoiTh AQMmATHEMK NOCNSACTINAM DEARNEHHLN HECOOTRATCTRIMA,

Honsma Guime paipaboTana oxyMeHTHPOBAHMHAA NPOLAaYDa ANA oNpefenaHHs TpeboaaHuh K

a) aHANKIY HECODTBATCTRMA (Bxmo4an *anobul noTpebuTenad);

b} yoTaMoBNEHWO NpWYIHH HECOOTBETCTEME,

C) OUBHWBAHMK HEODXOOMMOCTH JeRcTeud, YTobL HIBeRaTL NOBTOPEHKA HECOOTEETCTEMA,

d} onpageneaHn W OCYLWeCTRENENMO Heoh0fMMEI QERCTBMA,

@) JaMWCAM PelyNsTITOD NPEANDHMHATHE O0ACTEMA (4.2.4)

T aHanw3y NPeqnpHHATEE KODPeRTHRYRHLWE OSRCTENA,

=
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HCO 9004:2000 CHETEOME MEHAAXMEHTA KANGCTEA. POKOMOHOALMM NO YAYYWEHHD mmnh-r!
HOETH i
1

B.5.2 KoppexTWpysouwme QEACTERR i
Buicwes pyrosoacTaO AoMEHO 0568CNaYMBATE MENONLIOBAHWE KODDEKTUEYIOWMX AMACTEAR KAK CPpag- |

CTEA yNyuwesiA. MNaHuposaHne KOpPeCTHRYVIOLN QEACTEMA BXMIOYAET OUeHHBaHNE BanHocTunpolnemn |

o3
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i i

| BLIPAMASTCA YB3 NOTEHUMANLHOS BOJASHCTEHE HE TAKME ACNEAKTEL, KAK JKCTIMYATAUADHHLIS JATPATE, EHAE |

L HECOOTBOTCTEMA, XAPAKTEDUCTHRH NPOOYKUMM, HAAGXHOCTE, GEIONACHOCTL, A TaKE mnam*rmpm.mi

rmmaﬁumnan W APYTHX IAHHTEPECOBIMHEN CTOPOH. B NPOUSCOR BLNONHENHA KOPDOKTHDYIOWMX QEACTBMA 1

NPHHAMAKDT YSacTHE paboTHWEN COOTBETCTEYIOWME cnywb, MNpw NpUHATHA GeRCTRRR HeobXogHMo Tam:
OOPALATE BHMMAHNE Ha PEIYNETATHEHOCTE B HhDeKTHEHOCTE NPOUECCoa, NOOBEPIATE MOHATODWMHTY CaM#s '

Imnr.mun anA ofecnovwenna QOCTHXEHHA XONBeMLX UENed. CReayer paccMarpmeaTs mpparmm—numm

' | AERCTAMA HA NPEAMET DRNICMEHIA B AHANHI CO CTOPOMS! PYKOBOACTEA.

\ Mocne NPEHATHA PEWEHHA O NPOBEASHME KOPPERTHRYIOWME JeACTEMR CPravuaanim Hwﬁm.u.uuu- .

| ONPEQenHTE MCTONHM MHBopmale « cofpate wadopMaLM0 ANA ONPOASNEHHA KODPOKTHDYRUAX |

| BeRcTDRA. ONpea aneHHee KOPPEsTHRYIALWE DORCTENA CNESYET HANDIBHTE KA YCTPAHEHWE NPHYHH HECOOT-

| BeTCTEMA, NTOGL MabexaTs NOBTOPHOMD BOIHMKHOBEHMA NpoGnen,

Npuksapid KETCUMUEOE MHBOPMALME ANA DSCCMOTREHNE KOPDELTUDYIOWME J8ACTEMA:

= Wanohsl NOTpaBUTaneR;

- OTYETH O HECOOTBRTCTBMAX,

» OTHETE O BHYTPEHHHUX 3YOWTaX,

+ BLIXOAHLIE GAHHEN SHANKIA OO CTOPOHL! PYKDBOACTRA,

- BLIXOIHLIE SaMHHLE SHANKID MHOOPMI LW,

* BLIXOOHLE GAHHLIE HIMEDEHHR YO0BNETBOPEHHOCTH,

- COOTBETCTEYMUIMNE JANHCH O CHCTEME MEHEIAMENTE KAYSCTBAa,

= pABOTHHEM OPraHHIBLME;

= HIMEPEHHA NPOUBCCOR;

= PE3YNLTATH CAMOOLEHIH,

MIMBETEA MMOMD CNOCOBOE YETAHOBNBHHA NEHYMH HECOOTBATCTEMA, BKMOHAA AHANKS, NPOBOHMME |

| OTOE MM NALOM MNH MPYTIN0H, HAIMAYEHHOR ANA PAIPAGOTIN KOPPEKTHRYOWLIME AGRCTRNR. OPraMMaaumm |

| cnegyeT onpeaanATy NPHOPUTETE NPH UHBSCTHPOBIHWNA KOPREKTUD YU MK ASRCTENA MCXOARA W3 BO B0 M HEIX |

rnﬂnnm,qmauﬁ paccuaTpHEaeoR NpoGnee. l

t Mpu OUBHABIHWKA NOTHEEHOCTH B AGRCTBWAX C LN NCRNIONEHIA NCATOPEHARA HECOOTOATCTBAA OpFa- | i

rmnummmanp&qvmurpam NPOBEOSHWE NOATOTOBKA PAGOTHURDD, BEMOYEHHLX B NPOEKTH ROPDEKTH- | i
| PROLLMX OEACTEUA, .

. OprannaaiMA BEMOYAAT AHANKI NBPBECNDINNH, BCMNM ATO LENECOOGPAIN0, B NPOLBCE KOBREKTHRYRLIMX | i

;mﬁ:mm‘-l PeayNbTaTu SHANKIA NEPBONDW-H CNOAYET NPOBSHWTE MCTITAHWEM 40 ONPELGENGHAR M HHALMA- .

rqﬂu_l-mn KODPEKTHPYROLME QERCTEHA. :

-

o e
R S S S S S A A

B.5.3 NpegynpexgardiyHe 4oncTEWA B 0BpajloBaTenbHOM YUpasaeHHK

DEpaiOBaTo N YDl SOMHN0 MPOBOIN T NP R e GOACTDHA, BOTOD S G TEKART
3 AHANKIA NPEYIH NOTEHLRANLHER HECOOTBETCTEMA ¥ BOIMONHOCTER YNYHWEHIA CHCTOME MEHELEMEHTS
EauicTea M obpaoaaTensMe NPOUSCoon. MENONsIy oM QAMHEG BRNCMAINT B coln:

= WHrophaLyeo of obumx TeugoHUWAx, NoKasaTanax obysawmin, paboTe NPpONOGABATENGR W A MMHHR-
CTRATHIHOND MEpCOHaNa;

= HHOPMAL WD O QOCTHEEHRKA UareRd B obRacTd kavecTea;

= AHAMMA JATPAT, CERIAHHER C AOCTHREHNEM LENEA B O6NaCTH KauecTEa,

= HOCMEQOBAHNE YAOBNOTEOPEHHOCTH NOTRe0UTENER M SDYIHE KOSHTHDHLADOBAHNDT JNMHT SR CORaN-
Hilx CTOROH,

- OTHETH ayONTOR W AHANHS CO CTOPOHE pYROBOACTES.

MpeaynpesaaouHe JeRCTBHA QoNMHE BuiTe J3pErHcTRHPoBaHs, YTODE OBOCNEYMTE MX BLINONHEHAE,
HefcTesa, BUETEKAKNUME WA NPOUECCE NPEOYNPEXIROWME SEACTEHR, QoNnEHE BoiTo JAPErUCTRHPOBIHE M
ACBEfeHE 00 COOTEATCTEYIWMY NOAPaIfenaHi obpaloaaTansHorD YHpeJaHue.

PeayneTaTel NpEaynPesaaiuny ASACTEMR A0MHs BiaTe NPOAHANKINPORAHL M JOBAN0HL A0 CHe -
HHA BCero 0BpAICBATENLHON YIPEMIBHWA,

HCO 9001:2000 CHcToOMbLI MoHOOEMEHTA Ka4ecTDa, Tpebonanun

8.5.3 Npeaynpexpaowme OOACTEHA

OpraHHIBLMA DOMEHD ONPEOeNUTE QSRCTRIA C LMK YCTRHEHWA NPHMYEH NOTeHUWANEHBH HECoOTRET-
CTOWA AN\ NpegynpesgesHwa ux nosanequn. Npegynpasgauyse GeRcTEWA SONKHE COOTBETCTROBATE BOI-
MOMHEIM NOCIEOCTERAM NOTEHLMANLHLN NpOGnoum.

Aonssia BeiTe paspaboTada AOKYMEHTHDOBAHHAA NPOUGAYDA QNA onpeaenekis TpeloparHnR K

3) YCTANODNENHWID NOTEHLMANGHBIXE HECOOTHETCTRA i MX NPWMH;

Sd
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b} oueHHBAHMK HEOBXOOMMOCTH QEACTAMWA C LANLD NPEOYTIPeMASHAR NORANGHWA HECOOTRETCTEMA,
€} CNpEASRHeHWD W OCYLBETIMOHMID HEOBXOAMMED OGHCTEMNR,

d) JanMcaM peIYNETATON NPOONPHMHATEY QeACToNA (4.2.4);

) AHanwly NPeanPUHATEIX NPeYNPEXnA0LME AeRCTRRA.

=
]

" HCO 9004:2000 CWcTomisl M MOHTE KAMGCTEA. M no WEHM KD M=
i aHO Pexomenaaum Yy AenTe.

i 8.5.3 MpeoynpasaesHe NoTeph

- PyROBOOCTOO GOMEHD NNAHKPOBATE YMSHEWEHHE BOAGSACTENA NOTEDE B ORraHMIAULNAK C UeNB0 Noa-
| AEPHAHUA NOKASATENEN NPOLECCOR W XAPAKTEPUCTIK NPOayKLEM, MpeynpesaeHne NoTeps B (OpME NNaHN-
| POBEHHA CABGYET NPHMEHATE B OTHOWESHHKA NPOUSCCOE EHIHEHHOTD MENA NPOaYKULMIK 1 BCNOMOraTalsHbX
INpOUBCCOB, 8 TaKeE JOATANLHOCTH W NPOAYKUMM € uenwo obecnevyemwA  YAOBNETBOPEHHOCTA
! 3aWNTRPECOBAHHLIX CTOPON.

' Ana 1oro yTolsl NNAHWPOBAHKE NPEOYNPENMIEHHA NOTEPE BLND PEIYNLTATHEHLM W IHDEHTHEHEIM,
- BF0 HAQD OCYLIBCTRNATE CHETBMATHSECEH. CHCTEMATHYHOLTE MNAHWDOEAHKSA BAIMPYETOR HA OANMEL, NOAY-
mum-ux NOCPAgCTEOM COOTBETCTRYRLIMY METOAOD, BEAKAAMLIME GUBHKY NPV CRBOGHAR NO TaH-
-nal-r.uunn W EPMTHYECKOND COCTOAHMA QEATENLHOCTH OPraHMIaUMH M &0 npodyeuml. [anmee MmonyT Gums
' NONy“aHE NOCEaO0CTROM:

i - MCNONLEIOBAMWA COBACTE AHANMIA PHCKDA, TAKWY KAK AHANKI XAPDAKTEDA W NOCNEOCTEMA OTKAA,

- = @HANKIS NOTPEGHOCTEN W oxHOaHMR NoTpeluTanan;

| - AHANWIA PhibGa;

i = HCNONBIDBAHWA BRIXOQHLIN OAHNEY GHAMKIA, B TOM HKCNE AHANWIE GO CTODOHE DYKOBOOCTEA,

: = HIMEB[HIHWA ¥I0BE TRODEHHOCTH,

H « HIMEDEHWA NPOUECCOR;

: = HCNOMNLIOEIHWA OB LAAMHADLYME HCTOMHMKDE HRODMALUMH OT 3aHHTEDECOBIHHLIX CTOPOH,

] - EOOTBATETEYIOLIME SAMHOEA CHCTEMbI MEHEANMENTA KIYBCETRA,

! - YEROROD, MIBMESEHHLX W3 NPOWNOND ONWTa;

' - PEIYNLTATON CAMOOLE HEW,

' - MPOUECEOE, OBECNEYHBAMKILLME PaHHEE MPEaYNDeMOEHRE O NDHENHEEHEA HEY T DABNREM LI YCNoEWA,
' Tarkwe BamHs0 COECTISMBARKT WHDODMALIG ANR PaIpato T PeIYNLTATHEHOND M MHEE KT WBHOND Nia-
1 M3 NPBYNPEXAEHNUA NOTEPS W ONPEAENENNA NPHOPHTETOR, KACAIOLINXCA KIKAOID NPOUECTS W NPOIYRLNH,
| MBI YA0BNETBOPATE NOTPEGHOCTH M OMWIANHA JAUHTEPECOBAHHLIX CTOPGH.

i PeaynsTaTH OUekx JHGOKTHEHOCTI M POIYNETATMBHOCTH NNAKOS NPEAYNPEXISHWA NOTEPL CREaYeT
y HENONBIOBATE KaK B0 OHEE O3HHEE AHANMIA CO CTOROME PYKOBOOCTED W NDHMEHATE HX K38 BXO0HE GaH-
| HE® ANA MOQWEDHEIUMH MNaKNoD, 3 TAKXE KA BXO0HEE JaHHEE ONA NPOUSCCoR YTy uLLSHHA,

! B.5.4 MocToaHHOe YNYHLWEHHE SEATENLHOCTH OPraHHIaLHH

; OnA cogeRcTena obecneqenmo Gyayweno opraMmiIaums ¥ YO0BNGTEODOHHOCTA JAMHTEPOCOBIHHLIX |
| CTOROH PYROBOLCTIY HEOOXOQUMO COINATE Ky NbTYPHYHS CRELY. CNOCOBCTEY WY BOBNEYSHIIG DAGOTHUKEE |
"B BKTHEHLIA NOBCK BOIMORHOCTEN YIYHLWEHWA NOKAIATENSN NPOUBCCOE, OSATENLHOCTH W XBPAKTAPUCTH )
1 A0 LA

C udnpH BopResaHA paBoTHRKGD DRCLLEMY PYREODOOCTEY CREAYET COINATE COAaY, B KOTODON NOMHD-
1 MOMA QENEIMDYIOTCA TaK, 4TG0 PaboTHHEW NPMHANK Wa cBbR OTERTCTREMHOCTE NO ONpaaenaHs obnac-
| Te, o8 opraMiaaUMe MOMaT YNy<WwaTe CEBO OeATEMEHOCTE.

DTOM MOMHO AOGHTRCA NOCPOACTEOM TEKOA JEATONEHOCTH, KAK

= MOCTAWOBKA UEnen nepen paboTHiKamE OPrandiaumWe, a Tamss 0 DaMIKax NPpoeKTon;

= CPABHEHWE C QOCTVREHHAMI KOHKYDEHTOR i My-LLeR NDaKTHKDHA

- NPHIHAHNE W BOIHATPANAEHHE 38 SOCTHNAHAS YIyLLeHMRA;

= HAMMAOHOCTE NPEANOFEHWA, DEMHAA COOSDDEMEHHOD PEArMPOIAHWE DYRDBOOCTED.

Ana ofecnedenuA CTRYKTYPE OEATENGHOCTH MO YNYSWEeHHK BRCIUeMY PYEoBoacTay Heolxoquuwn
OfpeaanyTs W BREDHTE NPOUECE NOCTOAHNOND YAYILUIEHWE, KOTODLIA MONMO NPHMEHATE K NPOLSCEaM HKWa-
HEHHOND LHKNS NDOOYHLHK, BENOMOFATE MHBM NPOLACEAM W ADYIOR QEATENBHOETA.

B ugnax LOCTHMEHNA PEIYNLTATHEHOCTH M MPOEKTHOHOCTH NPOUSCED YMYYLIEHHA CNegyveT YyaanaTe

BHIMAHWE NPOLBCCAM MEIHEHHOTD LWKNG NPOOYKLMA ¥ BCNOMOraTENBHEM NPOUBCCAM C TOWKM 3DaHNUA;
= PEIYNLTATHEROCTH (HANDUMAD, CTENSHN BLINONHEHWA TpeboBIHMA);
aqm;wmmnmn (HANDUMED, PACKOLA PECYPO0D, DilPEREHHEX DO BURMEHN W QBHLIAX HE BIMHHLLY
§ POy RLIM )

e o " o o S S o S " o o o o o B S o o S o o s o e
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= BHELWHAX BOANERCTONA [HANPHMED, HIMEHEHMA JAKOHOE W DErMaMenTos),

= NOTEHURANLHOR CNAGOCTH (HANDUMED, OTCYTETEXA BOIMORHOCTEN WM COMACOBANHOCTI),

= BOSMOMHOCTH NPUMEHENNA NYLWE MBTOS00;

= 'fl'lp&ﬂnﬁhﬁlﬂ NNBHOBERE A HSNMEHOBRLEME WIS HSHHARMN,

= MAMEDEHHA JAMMAHMPOBAHHEL B,

Takoh NpoUeCT NOCTEARKOND Yy WeHEA HeoDXoQMMO HCNONBEI0BITE KaK CRBACTEO YITYULLIBHWR BHyT- |
| PEHHEN DBIYNLTATHEHOCTH U SPEKTHEHOCTH OPFAHWIALWM, 8 TS [NA NOBLILLEHHR ym'mupu-mmm 1
' nOTpebuTaned v APyTAE JAMHTEIOCOBAHHBIX CTODON.

E PyeopogcTey CRegysT NOANepEHMBaTE YNYYILEHWA B DOpME NOCTENSHHOR NPOODNHIR USACH [ EATENE- | i
| HOCTH, HEOTLEMNEMOH OT CYLUBCTEYIOLLMX NPOLSCCOS, 8 TAKKE mmﬂrwuunmmnmmmuam !
‘ﬁlﬂnl'lumil BBIO0L ANA OPraHMIAUMA H JARHNTEDECODANHBIN CTOROH,

t Mpesaps BXOAHBX OAHMBIX JNA NOLSSPENH NPOUSCCE YYYILEHKA CONEPHAT WHEODMILNIG, NOnyYeH- | i
| Y™ 3.

] = QAHHLIE BAMWAALMM,

= QAHHLIX PEIYNETATOR NPOUSCCE;

= DML MCNTAHAR,

= OAHHBIX CAMOGLIBHIN,

= YCTAHOBNEHHBIX Tpebosanud ¥ obpaTHON CBAIW OT JAMHTEDECOBAHHBIN CTOMH,
- OfLTA PABOTHUMEDS OpCaHNIALWM,

= PUHAHCOBBIX SaHMEIE,

~ QEAHHLIX O XapasTepWCTHRIN MpOoaYKLMA,

= QAHHLIX O NPBAOCTABNEHMA YENYTI.

PysoBofcTiy cnedyeT cbocnaunaTe, YTobsl KIMEHEHHA, BHOCHMBIE B NBOIYKLWIO Whk Npousce, Buni |
! opobpersd, pacnpefensibl NO NPHOPHATETAM, CNNEHKPOBAHE!, NONYYANK MaTSPHANLHD-TEXHWIECEYID Nog- |
| ABpAKy W yNPABNANKEE B UANAX YAOENETEOPEHMA TREGOBAHWRA JAMHTEDECOBANMLIX CTOPOM, a#mmnpa- !
tmu BOIMOMHOCT ER CPEaHHIALMA. :
L ___B npunowesni B npuBened NpoUect NOCTORKHOND YYHILLEHWA ANA NpMMEHEHAA DDraHRIALHENA, -

e
I -

o e o e
-

b1}
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HWCO 9004:2000 CHcToMid MOMBOMMENTE EAYECTES, POROMOHIIUHN NO YAYHLOHHIG AERTENLHOCTH

Neuno=Eende &
{chpanouEoR)

PoxoMoHgauWe no caMooueHD

A1 Beegexus

CamodueHEl — 5T0 BOACTODOHNEE OUSHABAHKE, ATONGM KOTOROND AEMAE TN MAS HAE AMhE CYEBHND O DEIY M-
TETHEHOGCETH i IPPEATHEHOETA DRPra-HIEUME i yPOBHE IPENCCTE CUETEME MEHELMMENES KAYNECTES. CMHHHH.!F
Ofiniial NEOEGANT pYUOEOOCTEO OPFAHMIALNN. L8N CEMOOUAHTE IRCMOYBETCA B NPEAOCTABNSHAN ODIEHNIALNE
PREOM GG ELRE, CCHOBAMHWE HA RBETAE, HECA W RECR 0SNACTER NPAMEREHWRE [FECYRCOE ANA YNN8 JERTIN -

HOCTA

e AT

G e b ol T il T MM A0 MDA MO DeGr e QOCT AR ERWA B COARMNE SIS & WBNALE, & TS J0A NORToa
HOA OUEHKE BOCTORRRGND COOTESTETENA STeM WaRaM,

B HBCTORWSE BEEMA CYLULSCTEYET MEON0 BOQSNE R CHMO0USHLY OfFBHRIELHA N0 KPUTEDAR M CACTEMB MEHS1E-
MEHTE KaecTEs. HAanSonee wipogs NPAIHEBSE WU W NAMSEHEEMUEMA UOOSNAKE RENADTCE WHEENH HEWAOHAN-
BB 4 EETOM B N DA D CASE0TEY, CHNTANUHACE TACKE MO NAN CORSPWDSOTRE SPTEHRIBERT,

MaTos casMooldsd oBeCnHtnBNGT APOCTOR B ASToEd B NPUERERER CROCCE FCTANCRNEHRE YPORMA PAIBRTHE
(ApENOCTH ) CHCTEME MEHGAEMENTE KAYSCTEN OPraHMIBLAN ¥ ONPeSeNdniA OCRo s oSnNcToR QNE yRyuweHls.

Honepe Teee ocofiesmocT waTofs camadyenon no WE O G0l Tawodes, T o0 MOEET:

- NP EHATECH O BOEH CHCTEME MEHAMWEHTE EAYNOETEE WIH & HECTA, Wne K nabouy npousscy;

- MPHMEHATECH K ODTAHEIEUWN B WONOM AN &8 SBETH.

= o Tie BWCTRO OC YU OCTRNEH BHYTDOHN MW COSICTRAMK,

« GuiTh QCPUESCTRASM MAOTONPO@ANLHOR FRYNNOR WK ofmem pafoTwesow OPranAAnEAN NEE NOA0PHDE
Bl CLLISF [0 BT,

= BIGE MEOEE Te BXOS H JERHE AR GOASE BESCTOROHHE0 ML SEES £AMAOUHIH N CHET Slbl e RERMEH TS

- GNpeLEnETs # ofner{vTe PRCCTEHOBLY NEWOQHTETOR BOIWOEHOETEN DRE YTy EHuR,

- enOCOBCTHOEATE PAIBATAD CHCTEME! MEHEIHWEHTA EAYSCTEE B HENDARNEHWH YDOBHA MADOBOID ENACCE,

MaTon CAMOOUEHIW, AINCMOMNWE B HACTOAL SN CTAHAADTS, NPEIHAIMAYSH JNA OUEHMBRREWR YDORNEE DAIRNH-
TR Cd Tkl WEHEINUENTE CANSSTRE B0 WANACUY OCwdBnouY palgeny WCD S004 nocpeacTeom Sannewdd weEans
of 1 (oreyTeiysT GOpMANRICARHASA CHCTaua) 40 5 [Ay-wes NOLASITEAN B KABECE ARATENLHOSTA]

B HACTOMWE W NPUAOKEHNE NDUBEDErL PECOMEHABUWA B Sopue ol BORPOGHE, KOTODRME 0P AHMIELIER
MORET NOCTABNTE ANE GUEHMBEHUA CBOSNH SBATENLHOCTH DO KASAGWY OCHORRDMY palgeny MCO B0d

Opyros NpenuyweCcTEd HECTORESTD METOLA COCTONT B TOM, 4T PAIYNETETE, KOHTROMEDYEL S N0 BE-SkbHE,
MOy T SiiTh WCNONEI0BAHL NP# OYSHIN DAIRATHA SRrANHIRLNEA

HadTomiuni MogRoS & CAUGOUSHIS Ml JAMOHADT RHyTRSMMUE BYQWTe CHCTEME MEnBLEMSNTE IGCTRA MR
MEAGABIOBAHME CYLISSTEYOWEE MOSeREA NPELUR Mo KIECTEY.

A2 Moxzazavend yRoRHER PAIRMTAR (IpenoCTH)
YpOoBHN PEIGATHA DEATENEHOETH, OXBATRBASMBE HACTORLAM MATOADM CAMODLEKEN, NDHBEOSHW B TAGIN-

TaBnemuya AT — Ypoasn paissted JOATONLHNOCTH

¥ pose
HJ_I: AppasTepEcinea ypoumn Noncaeim
1 HeT GopdansioBanFD- CHCTEMATHNSCIH NOAX0A & NPpodnosan oTCYTCTRYET, HET PEIyNaTa
o NOgEOEa TON, PAIVNETETE Crnfing MmN HENPEEcEaIYOM WG
2 Mopxon, oOCHOEEHHE CHCTEEE THSE DI OGN0, DCHDBAHHBA HA BOIRMEL SR Nnpofness Wne
KA PEAELNE W8 NROGNEME | OPDERLMN, AN MAHAMATLHME QEHRBE O DEIYIRTATAL YNyl eses
3 YOTORBUIWACE  GOpata- CHCTEMATAYECTHA NPOUSOCH A NOOKOLN, CHOTEMATHYBCUHE Yy ULLSHWA
MEIOBEHNEN  CACTEMHE | Wl pAsHEH CTELER: HENEHES JEHHLE O CODTEOTCTBMA UENAM i CYLIBCTRS-
] RAEMA TERQBHLAA YN ILEHER
! ARLUEHT HE NOCTORHRDE MpuMaHexe REORECCE YAYIWBHIER, SODOLIWE PeYYNETATHE M YoTHdN-
Y E R Bl TEHAGHL I I aHE
5 Nysuing NOKBEIATENN & BHAMATENEHD MHTENPEDOBAHMBRA NDOUSCE YRYWWSHIAL My i B Ec-
ENBCCE GEATENBHIETH CE& PENYNeTATH B CRAA=8HAH C NPONeU DHCTDADOBAHH B A JOCTHESHRALW

o o o S "o o o o o o o o o o o S o s o o o o i S o e o O o S S s S o S o o o o e o B s e e
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A3 Bonpock GNE COMOOUOHEN

BloQEnE NEawni N Ca48cTEY, 8 TADOE ARyTHE MORENH CAMOOLUSHIN AMS0T LINDOKER DHaNA30H D8TaNHE G-
TEPHES NO OLSHEE EATENLHICTH CHOTEM MEHSARMEHTA, CaM00UsHCE oBaCni el BBaT Yoo 80N NOLNG & Ol SHE Y POR-
WA PRAIGATHA ORraEWIAUAA. DAIAPYIOWARCE Wl PAIRENAX 4=—B WACTORATD CTAHAAPTR. KRWA0R OpramH@lnusti
weoxogamo pRIpaGoTa s COMANGLE BOAPOCOE N0 TEM AYHCTAM HACTOALEGTD CTERAAPT, KOTOPWE COOTHRTCTaYOT &6
NOTHEBHOSTAM.

Npuueps TeRWiKeY BONPOCOE GNA CAOMODYEHEY ARRECEATCH Ried, HoMepa NOPEINENOE QEHE B KRYINLE
copfeax

Bonpoc 1, Meweaxment cncTes w npousccon (4.1)

a) MaK pyHosoACTES NEHMEHAST AROUSCCHEN ROAREE ANA OOCTMMSHEE PEIYNeTATHREHGTO ¥ 3SEERTHEHGIG
YAPARNEHER NEROUSCCAME, PEIYNLTATOM KOTORON0 RANBETCA FYHIE8HAE SARTENsHRECTIT

Bonpoe 2. Joxydesrausa [(4.2)

) KaK wcnonsyyoTon AoKyuesTi W 380KEK AN NOASSHE0 PEIyIETATHEHOND W 3D Qe THEROND S yHiUsOGHRDO-
BdHMA NPOUBCCOE OpTAHMIAULANT

Bonpoc 3. OTReTcTReHHOCTE pyRomncgcTaa, OOwwe pooomMengawms |5.1)

a) Kok Bucwes pycoBOQoTED NOATBEpEAEET Clod NeABPCTEO, GOAIATEALCTEA U BORNEEHNST

Bonpoc 4. MoTpeBHocTd ¥ OSAGAHAR JIAHTEPECOBAHHBE ETORpOH (5.2)

o) Kok opranalaudn onpegenfeT noTpebRocTi W oxagasea noTpelaTenad Ha NOCTORKHDRA oCHOBE T

B Kok 0pronnisums onpesenaet NoTpelHocTy pASOTHIKON B ADKAHAN MG, ¥E08NETRODEHROCTI DGO TOMN, Kidd -
METEHTHOCTA W PEBETANRT

¢] KBEOpraHnisyHA NpHHHWEET B0 BHHUMERAS NOTEHEWA NbHWE BETDLE OT YOTEAQRNHAA NEDTHEPCTES CO CHOH-
WE NoCTARRINERMA T

dy KoK opfaHalauss ofpaJanseT MaTREGHOATH o Oxr JEnE GEyTHE JanH TEPECORAHHE CTOROH, KO TOD6S WoryT
OTPAINTLEA KA NOCTAHOBES WemeRT

@) Hak opradeiaunn AolepaeTon yHeTa JIAN0HOaATENesBE M QpyTin CcORIaTaNEHEE TRaloaamml?

Bonpoc &, NMonmtees m oBnacTe kasecran (5.3)

A) Kok nonATHEE & O0NACTH REAYS0TEA DOBCHEYHEEET NoNNMEHRAE B ODTAHASALAN NOTPEGHOCTEN ¥ OmndE ki
noTpeSuTEnaA  GRYNEE SAMHTEDECOBEHHX CTODONHT

b) Kk nonaraea B obnacTe aasecTRE NRWBOLNT € ARHWL B OnE A0kl 0w s nau T

€] Kibs RonnTecd B 00AAETE KEWSETEE YN TBRET NPOrRod Ha By Ayusee oprasnsmgme’

Bonpoc 6. NaanmpoBanes (5.4]

@) Kar wenn npecfpaiymT nonaTEey B onacTi cAecTRA 8 RIMOEARW RS NesAIATENAT

b} Kan yenH opfankssyEd JOR0IATCA 40 KAEA0M YROEMS PYCOSOSCTEA ANA COECAEYEHNA WHARBNLYANEHOTD
BENAA B WK AOCTHREHWET

¢} Kbt pywoRogoTee ofScnsus BaeT HENM S DEeCyDoos. HEoSioOnuEE ANA QoCTWEEHWE wenehT

Bonpoc . OTBETCTREMHOCTE, NOAMOMOMAA B obmen nndopuaywen [(5.5)

A) MK BuSwes pyooBOAETED G08CHEMBEST YETAHOBNSHMS OTERTETEAHHOLTA W BOBSAHWE &8 A0 CHENEHAA
PEBOTHEGOE ORTEHMIE U

by Kak gomsgowsiLs Q0 CREGEHAA NEPCoHANS TROSORANIE K LAYBTTEY. UENH I SOCTIECEHMA COLMRCTRYIDT Y-
WEHAD AETONEMOCTH Oprass dkunae?

Bonpoc 8. AHanni co CTOROHE pysoBogcTaa (5.6)

a) Kok pecwes pyc0aogcTes ofecneunBssT HANHSHE QERCTEYIDWER BXOLHOH WHDODMELEN ANF SHANHIE CO
CTOpoHE PyRORGICTRAT

b KaksgenTensRocTin A0 BRANRIY OO CTORON PySDB05C TR -n TuBae TEE OUaHEl mnd 0P RUME RO Yy~ GHRe
PEIYMLTATHEHOCTA i HDETUEHOCTA NPOUBECOE OQTaHMIaLmE T

Bonpoc 0. Mewegmmenr pecypcon. Ofwme pesowenansumwe (6.1}

aj Kok pucwes DyCoRoOCTAD ANAHBEYET CHOGIDOMENFRDSE HANAYAe PECyPCon’

Bonpoc 10, Paornueu (8.2)

a) Hax pywosomcTis NPONaraEanpyeT yacTHe W noaaepaey paBoTeedon NG yyas SHEe Pery e TATRRROCTI i
FRHACTHRHOCTH OpraMEIaL#H T

b HakpyeosoacTen obetnaueBasT A5EKEATHOS Th YPOEHA KOMAS TEHTHOCTH PABE THAKGE O EHRLAL A TGy Nk
w Gyay i noTpedos TRk T

Bonpoc 11, HedpacTpyarypa (6.3)

i) Kok pyconofc a0 obachiy BABT SO0 TRGTCTENE MrchPme TRYKTyiisl 300 8WE 5060 T W 0w eth &0 0@ Gp e iS00 Y

b HaEpysosoECTEs PACCUMATHEERET BONPOCH SXPAHR CKEYRAR SR CPEd, CERAIAHARE C AREPRCTRYRTYIod T

Bonpoe 12, NpemanogcTeexsan cpean (6.4)

i) Kok pyoBoScTe0 058 CREYnBBET, To0u NPOUIMOACTEEHRER CRe0l CROCOBCTROBANA WO TR RN, §AOMNGTBO-
PEHHOCTE, PATENTHNG W AEATEMLA0CTH paloTHnons oprasndsLne?
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Bonpog 13, Hugopuauwn (6.5)

o) Kax pycoBodoTeo ofecnevnbasT JOCTYRHOCTE COOTRETOTHYOLEA WHidioDMaLmE SR APAEETAR D RaAn,
SCHOBRRRGID wl GECTALT

Bonpoc 14, MocraBume M napTHe pe (6.6)

a) Kag pyso@ogoTen ROANOGERRT NOCTABRIWEDE 8 onpogendwes noTpelsocTel no asynoaw w 8 paspaboToy
COBMEBCTHOR CTRATErMAT

b Kak pyeosodcTed PELRaMARYET RERTHEPCNE OTHOWEHAS £ ROCTEBLLAEAMET

Bonpos 15. Npupoatsie pecypend (8.T)

Al Karopramuisuynd clecnaunsanT manssre nooloi@eEE NPAROSHEE PECYRPOOR ANA CROME NPOLURCIOR XK=
H@ RS0 WHCAR NPpoayELitn T

Bonpoe 16. ®uAaHcoBme pecypen (6.8)

0 KadpysosoQcTeo nnawspyaT, olecn a<nBaeT, yIpARNAET ¥ KOHTRONHPYET WHaH CoRee pecypow, nealuoan-
M@ ANE NoLAYpEanEd B palossn COCTOARNN PoXyNETATARNCHE ¥ 2H@ICTREHOR CHCTOME MOHBIXNUOHTE CAECTRS ¥
ofecheuoman QOCTHMEMIA WENSE SpraFnIagee?

B Kak pyeoBogcTed obscnevWiasT oiaedoMNEHHOCTs PEBOTHAESE O CERIM Maxdy CaYScTROM APOSYIURS @
IATRATAMAT

Bonpoc 17, MNpousccnl EAIHEHHENT WAEAD NpoayELRE, DEEne pexcusHaaune (7.1}

n) Kk pyeoSOgCcTed NpaMeHaeT NpOUdCCHs il NoAn0a ana elecnayered PEIyNETATHEHNSIO W 3dDexTRENOND
(8 Y HELA O MDDE N I ADOYSEC0H MNIHEHNOMD LUNCRE NPALYLNE M BCROMOFATE MM X NPOYSCCHE, B TACE C88HHHOR
CETH ApoUBEEoET

Bonpos 18. MNpousctnl, CERAIAHHEE € JARHTERECOBAHHBIMA CToponBMM (T.2)

f) Kak pymoaasctng onpedenseT NPpogaccs, CapInmALg ¢ NOTpedd Tenams, ANA PACCUOTRONAR WX NOTRabmoc.
TEnT

b Kaxpyrosoagcreo onpeaanier nituecte, CORIAHMBE ¢ SPyTAMN 58 0HTSEEC0EEH H MR CTOROREM, JNA BEc-
CUOTRaHIA WE NOTReEHoCTeR W oxnaaHnaT

Bonpoc 19. MposxTeponanse w paipaforea (7.3)

0) KMt pynsaoaeTRO ORPELSRRET APOLSEts APOOLTAS ORI W PAIPHESO T AN O0& SR Bl A Wl BT~
BETETEEA AOTPEERGCTAM @ oXMARHItEN ROTPeBnTaneh prasduiaum o SPYMax S HTEpecoBAHEWE aTopaHT

b K3k Ha NpasTHEe OCyRISCTRNAGTCA MEHEERMEHT NPOUBCCOR NPOETHRCRAHAR M PRIpaloTed, B TOM SiEcne
oNpRAENEHAe TReloREHAR K NPECICTRROBRNAG W PAIGATCTER, N AOCTHREHNA JANNAHARIRAHHWE B EOIORT

©} Kiksnpousccas ApossTHoaandn i paipeio T pinTHBad TeE TALEA SEATENERGE TS, KK SREMN, BEpaEn K-
LW M BANAGSLNA APOSKTA M WEREMWEHT Ko urypaLmm?

Bonpoc 10. Jaxynuw (7.4)

) KoK BWowdd pysoRogoTid oN@aQenasT Npouecos 1aaynod 4na ofacnayeHEs COOT R TCTRHA JAKYIAGHHOH
ApoayEy@e noTpedents TR Oprasismyne?

B Kak SCyuscTENASTOE MOHSIEMENT APOUBEOOR FAKyNGKT

) Kakoprasuiauion ofecnenBasT COOTRETCTENE SBRYNNEHHOH APORYRUHN, RE¥MRER CO S R RCALRM @ K-
“AE NpAesEch?

Bonpoc 21. Onepayum No AponascgcTey W oSonymumaruss (7.5)

a) Koy Bucies pycoBoneTe obecnenaasy, yuTusieT noTpedaocte noTpedutenadt w apyries SAMHTEpSco-
BEHHBY CTOROH BO BXOOAY NPOUBCIOE M IHEHEOND WAKNE NPOgyEUsHeT

b Kad cCylecTRNARTOR MaEGQEMENT NPOUSCOoE M ISaHHDTD WHENS 0T EXOa08 0 BexDgonT

c) Knisnpousccas sidisidnsn o Lcns oTpacen sl TECAS BW Qs L0ATENEN0CTA, KK B8 DA CH LM W Banuaau e

Bonpos 32. YApaENEHE YETRORCTEAMM QAA MOHMTORMHRS W WaMepenin [T.6]

8) KaEpyeoBoRcTeo yNpsaneeT Yo TPehc THAM A MO HETOFHER i 36 8P H0d © 8 NeM NONYEEHRR B BCNONR -
BAHEA NPERRNEHEE O T

Bonpoc 23, Hamepesse, anannd m ynyuwenes. 08w we pexomengoygun (E.1)

a) KK pywosoOcTRO APONATEHGRPYET BANHOCTE REMEDEHNN, BHANKES W 08A TENHOETH N0 Yy SHne, yTol
o ecneniBa Te YOOBNSTEOREHEOETE SAMHTEDECOREHHNE CTOR0H DE Iy TETAME [ TENbHOCTE DfrbHN G

Bonpoc 24, Hamepesae W mowaToprer (8.2)

#) Kan pywonageras afecnsunaist cBop QaRH, EACASWHDER ROTPEBMTENEA, AR BHANREE C YN LK AOAY -
FME i HEODM AR GNA YNy SR

0 KakpysosoncTeo ofecna-smaasT cOOop QaHHBL OT APYTHE MeHTEPECoED Hi X CTOROH QNA AHENAIE W BOIMOE-
i YIyUseHAR T

e} LT OpTEEAAAL A WONONLIYET mwutydlb:fluu MEES O ETE EFEBCTEA JNA YAYULEHRNE DAy NsTATHE-
HAOTH i M GEETUEHOCTE BEATEALHOETH SHrEHASBLNE B LSRG T

Boapoe 15. YApaeneHWe HEcooTRETETEMAME (8.3)

N KK cprasmIaueA yIpARNART HECODTRATCTRNALE NPOUGCCON ¥ Npoayoune T

b) Karopranniaues ArdnnimpysT AecooTRETCTAMA A MIBNOY0RNA YROLOE B YNyl &= WA NPoLeCCOn W NpoL -
[TE

o o o o o S o S o o o o o o o o o o o s o o o A e S o e o o o B S B S S o o B s o e o s s
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Bonpoc 26, AnanHa aaameix [8.4)

b)) Kok opramied ALiA BHAR WAy T il sl O 08 Rusd Ouomod CO00R 88 TenssDETi M onpagenedeA obnacTed gna
YRYHWEHAaT

Bonpoc 2T, ¥Ynywwenas (8.5)

o) Ko opraseisuna @enoiedye T DopRe TR RGNS QobCTERA ANA GUl HRBBHAR ¥ YOTRBHEHASR 1RHHOCADoREH-
wig Npolnon, BAHROUMT HE B8 DEATENEHOCTE T

B Hax apfaHassusn WERGNEIyET ApaAYRPEEAROUNE Sehc TEEE ARE APELOTEREWEHiE AOTEPT

©] Has pyeoBogcTed odecnasvBasT NpHMEHEHEE CACTEMATHYETIAE METOL0E N COBCTE YRy e+l © YaNsk
CORBPUBHCTEORAHMA SEATENRHDCTH OPTAHAALRN T

A DoryMenTHROBEHME PETYNTATOR C0WO0LWEHKM

CyyecTaysT MHoro CNocoBon GopMEniIALNE BONEOCOE N COMOOLEHIE AR DUEHABERWE SERTENLROCTA, OApE-
BEA@ R PEATAHIOE PEIEATHA it PEIWCTDALNE BOIMOEHE N OEACTRMA NO yRyuwernsd . Dgun na enpcolos npeseges @
Tafineue A2,

TaGnuwuwa A2 — Mpsiuep IA0ACH PEIFNETATOR CAMOOLEHTM

Howep FowED Halinmrsrae o @ anTRYSTEGR
-, o = Peateni Oedcrans Ao iy

5.3 daa) HTO EACASTCR QAMMOID  AyMETa, 5 Ha Tpefynris
AL NPoEEes Nyaus moloro apyrors
NEOUBCEE B Wups

5.2 dm) WTo ENCABTCA ARNWOMD MyWaTd, ¥ 1 Hosfxoguus paspnfoTsTe £007-
HEC HET CCTEu lI-'I'-t'I'lrﬂI.ﬂ.l-l.ll ApGUECT.

O TBETCTRE Husl 0 CpoEn T

CaMoous+Es MOEET HCNONsIOBATRCRE MWISEPATENLNOD ECX0AR Wl NOTRElHOCTER opraHalawse. Dany nogaog
TOA8H GNA CCYMECTRNAHHA CEMODQENGE KA WHLHBUDYRNLSOA OCHOBE GNE BCEE ANE SECTH CHCTEMM MEHaISWaHTE
CHSECTES # AATEM INA PEANAINLEA YNGR R, QRYyrod Nogeg — QNS MEaronEE@nneson rpynne paboTH o, ocy-
LB ETRARRD R SAMOOL S Y BOHE N SEETH CHE TS M WG RENTA KANSCT RN, 18 KOTOPOM ROCABS08A R Bul PACCWOT-
PERRE W SHENND G0 CTOPOH APy RNDL, JATEMN S0CTRK SRS EOHCAHE YEA N0 YETAHOBLE APHODWTETOR ¥Ry LS HEA # 00 6HEW
BeAcTaMd. PElyNeTATHEHDE K D@ ENTABHOS DPAMEHEH NS CAMOOLEHIN B OPTAHNIBLNE JEBNCHT TOMRKD 0T TEOPECH0-
ro soofipa=esia W w308pBTATENLHOCT COTRYAHALOE OPFAHEIBIEWN, ISHHTEPECOBAHHNE B SOCTHES SN CHBE DU EH-
CTEA

AS CoAle MEEAY NOTEHUNANBHEMA NPEHMYIISCTESMA OT NpuMeHeHnA WCD 9004 W caMoouEHER

HMEBTER WAGED DASAWsHL L CAGEOE80E LAN AP ARATAR Do Enil 0 Tou, Chaws SaRcTEWE CREEYET ApeaADAHATE B
PEYYALTATE CAMOOUEHLN. D i W NOSO00 08 RENAETCA DOCCMOTPEHIE BrlXO0H b 4 #HHbx CAMOOLEHCH COBMBETHD &
T T T e BT B M TR E MM Y L EIC TRE M, EOTODBE WORHD MONY-TE 0T CTE 0N 0N CHOTEM MEHBEMEHTE
casacTea. Tamoi nogxoa nodecnnn G opraseamune Onpe e uTe ¥ iR poRa Ty NEeenTl N0 YINYWWesng, 0ToRkE,
srporTHO, cbacnaynng Sw Hawbones SNaronpuaTres PEIYNETATE ACEDIA MY 88 NPRCPETRTHME NoTpeluocTed, [na
yAoGe TEA MpEM DR TANOND NOSD000 HAKS ADWEOQATER MPH MR OO TE LR RR s X ADaH0 YL EETE, CORIRMNEIX C BGM:
pOCHME, NPHBENENHEMA B PA3gENne AT, W OTHOCRLMICA & OTAENEHEM NOAPAIAEAAM HACTORWEND CTARAADTE. 37K
RpAMED BEEHE BENONBI0BATE KEK TOHKY OTCHETE Nps COETABNEHAN e pewni, NOSX0AAE S0 SNA GRrasniageE. Huse
EEHTCH NpAUEib MOTEHUHANBHLE NPSRWYIRSETE.

1 MedegmmenT cHCcTes  npoyeccon (4.1}

OfecnedmBaET CHCTEMATAYECKNE W HBTNARHBE CNOCOS PYNOBOACTES W YNRARNEHIR CRIEHRIBURERA, KOTORER
TOCTORNHD FAYHWANT CROKD QERTENEROCTE,

2 Ooxymentauna (4.2)

OfecnaunBasT wHdOPMBLIG W QONONNATENbHL G CHSLENEA O PEIYNETATHRENOCTI W MP D e TEERDCTE CROTE M
WMEHS I BT EAECTRE,

3 DOTBRTCTREHHOCTL PyKoBOACTES, Obwne peioveHasums (5.1)

OfecnoymaEsT COrNACORAHACE W HATNASHOE BORAGSIWIES B CLWGIS PYLOS0OCTES

4 NoTpeBrocTa M OEMGEHMA IFMHTEPECOBAHNAME cTOpON (5.2]

Ofecnp4naasT cEANAHCARORANHOR BRCCMOTREHAE I PANELE CHOTRMS MBHESEMTHTE EAYSCTRD NATReOROCTEA
o OMEAEEAR BOEX ANRHTERSCOMNNNLE CTOPOH € UENsD COIQAHME DoXyNuTATRAR0R # 3HPECTHERDR CHCTEME .

5 Nonwrwea o obnacTe easecTaa (5.3)

OfecnaunBaET POHATHOSTs NOTREGHOCTEN BOEN JAWHTOPECOBAHFEIN CTODON W HANDABNGHAS GEATENLHOCTA
BCEH DPraHsIaEMA, NPHBOARULES £ OYEEASHLIM M NSRSV PRIy inTaTaM,

S R A O S A e e e A S - D e A e A S e [ G S S D s S e e e A S A O S O S A - S A A e A A S e A S R G e O - S o S Y S e e N S
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& NMnasuponasmue [5.4)

MNepeacanT NoMATALyY B SOAGETA KENSCTEA B MIMSR B BIS LS M 0 BRSNS LA o608 EwEvwA Y ETIoN oy cnpok-
KM KB BERHE ySACTEEN BOBRA OPraHMIBLWNA.

CrocofcTByRT MIBNEYEHNG YROKDE W) NPOWAONG ONWITH,

T OTEeTCTHEHMOCTS, NONMOMoYRA i obues WHopMauwea [5.5)

DBEcnaYABasT COTNACOBEHHER W BL0BLAMNUAR NOAS0E B0 BCEH OPTAHABALAW ¥ NPORCHAST POMNK, DTRET-
CTREHHOCT W CHRIN CO BOOMH JAHHTBRECOBAHH WM CTORDHEMMA,

B AWAAWI CO CTOpOWHE pysoBoactea [5.8)

BoRnEiasT BLCEES PYROBOACTED B ¥ yE Gsie CHCToWE MEHBLRMBHTS KBUECTEE,

et cummey B NOMWERA NOAE0CE W ORPEIONRADT COOTRETOTRYIDRIHE JORCTIWA MO YAy MK,

0 MeseamueHT pecypoon. OBwne peiomenaawan [8.1)

DEscnoqMBEAST HENANYEE BAPCRATHME pecypoon (pafioTHrce. WedpACTRYITYRE, NPORIEOOCTEGHHAR CREQA,
AR DB A, MOCT 0 RS PR B 0@ T Qe PO b A i MO0 @ P Pt | QTR QOCT AR 0 WENSA OpraHn 1AW,

10 PaboTurxm (6.2)

DfecnaneadT Ay g MOHMMAHLE PONE, OTRETETREHHOCT, UENOA W NORMWAST BORNEEHE PABOTHIGIR HE
BCHE YRORMEY ORFARHAGUWE AAR O0CTAMNGHAA WG Ay« wdse O TERnEo0Ta,

Moow pAsT NEASHEREE W BO3H AT EHAS.

Npawsymecran 11,12, 13 W 15, coniaus e ¢ sHdpacTpysrypor (6.3, nponinoncraeuHon cpanos (6.4],
WHhopaagwen (.5} w nprpoaniMe pecypcamn [(6.7)

D fecnemBa0T 3O OeTHENDE WENDALIOBAHNS DECYPOOR, KPOME “YENDESELEML,

CoQeRcTRYT NOHIMEHWD GTHEHWSEHARA A BOIMOMHICTEN ANA DESCTESBHUA S0CTANMMOCTH Lane i oy ecT-
BHMOCTA NNARCE

1d MocTamumee o nApTHEpn (6.8)

MNponaraHaRpyeT OTHOWBRME RERTHERFCTRE C RO TARLEH LA ¥ SRFTHMA ORrasHW I EAEE GNA BIARWHOA BuT0as

16 DuHaRCOnLE pEcyponl (B8]

CifecnednBAET NYWUISSs NOHEUEHEE BRIEHWOCERTN Wiy 18 TRATAMNA o Bl og s

Y CHRE BT TS Ll b, ) TG BT B o o Y T T T MO 0 i 0 T B i O TR 8 0 10 4 T A A B,

1T Mpousctnl KMIHEHMOTD LHLhS DpoaYKne. OBuwe penomenpayme [7.1)

CoagescTayeT pRipaforos onepausil PrAHAIRALMN ANA QO0 THERHAR 8N ML Iy eTATRE,

18 Mpousconl, CORAIMMMES ¢ JANMTEPECOBAMH LN CTOpOHaMA ([T.2)

OfecnesnBasT MEHELEMERT PECYRODE M ARRTENLHOCTH LAE NPOEECTOR.

Oéecnasinanat, ~Tofs NOTPeEHOCTE W DAL AHWA BORX JAMHTEPECORAHMEE CTOPO= BwNK NOHATHK BO BORE OpTa-
CEETHTITE

10 MpoedTupoBasme M paipaborea [7.3)

OfgcnounaasT COILAHEE NPOYSCCOR NROGETHPIEANAR M PazpaBoTis, wTols PEIYNETATHRKED @ M gaETHRND
PEATMPORATE HA ROTRASMHOCTA U OMIGERAS NOTReSuTENEA ¥ APYIME JAMHTEDSCORAMHEE CTOROH.

20 JaeynEm (T.4)

ObecnoYnassT CODTRATCTONG NOCTANYRION FONATHLD W JoNAU opfdenaaysn 8 oENacTe MwlcTaa.

21 DRepaynn No ApoMiIBOAcTEY W oOCAyMBaHD [7.5)

DERCNOSABAET YCTOAUWAYK YAOBAOTAOPGHHOCTE NOTROBHTENGN NOCPRACTROM NPOMIBOACTEA NRCAYEWAR,
NPBQoCTARNGH WA FENYT M NOAQOPKGH, OTRFAOWEL NOTReGWOCTAM W omMganRAM NOTRoGuTened,

22 YnpamneHWe yETHOACTRAMM ANA MOHWTOPHHIS W WaMepesnn [T.6)

CEpcnoynBaaT TONHOCTE ANHe X ANE AHANAIS

23 HasmepeHne, BHanni W ynydmenns. D6mue peromengaunn [B.1)

QObecnodnaasT PRI NETATHEHES I MO0 ETARNED W ISR HEE, m HBRANALARYMRD LAFERE OOA YyumbeRna,
24 HIMepeHne W MoHWTOpWET [B.2)

QlecnasnpasT YOPAANEHAD BETOQALNH AIRSDEHAA W MIHATORRHTE NPOGYECC0R W NERE e e,

25 Ynpamneswue HecooTRETCTRMAMN [8.1)

CfecnaynBasT PRIy NeTATHAHOS YOTDAHEHS HECOOTEETOTRHA, BETRETHRILWECR & ApGAYHUMWEH | NpDUectax,
28 AWanmy pamwnix [B.4)

Obecna-masar BEAHATAE DEWEHEA, CCHOBAHEX HE $AKTAX.

2T ¥Ynywwenwe [B.5)

MosswaeT EAIRBTATHEROCTE @ M OCTEEH L T GPTEHALEL R,

c-ﬂﬂp“ﬂ-mﬂ“ﬁ'l’ FCHMIER HE MRy PeEne=AN YN UERAR RCXDEA B TEHQeRLRA
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.y

WCOD 9004:2000 CucToMi MENEARMEHTS ESNECTES, PONOMOHOILEN NO YNYSLEHRIG SERTENLHOCTH

Mpuhnomesne B
{enpasayuHOR)

Npouscc NOCTORKHOND YAYYWEHWA

CTpaTeriEecogd UeNsD OpraHAIAURN ABNRETCR NOCTOANHDS FAFULFHER NDOLECCOE ANA CORERWEHCTRORIHAR
AEATENRWOCTH ORFANAIALNA 0 OOSCNDYNOMHNA BRMOOs OF JAWHTOPICORAMNFL M CTOROmAL,

e TCA GBE OCHOBHLEE NOAROAE K RPOBESSrde NOCTORmNOTO YAYIUEHAR NpOUELCon:

B) MEORETH NEOPMEE, BEOYWAS ARA K NEPECMOTHY B yNy4USHAD CYuecTEYOWNE NEOYECCOE, KAH BHEADSHRD
HOBLY NPoUECCOB; LAL NPARKND, AX OCYW BCTANBOT MHGIONPOERNEHLG MPYTITE Red ool BEATRNEHNOCTH,

b) GEATENESGETe MO AGITANHOMY AOCTONHROMY YRy ESHWD, NEOSaAMuEn paloTacime B PAMIER CyLLECTa -
ST T

MNposane Npopuan ofe<yo COLOPEAT MEPINPORETUDORAHS CYWOSTEYOLAL NPOYSCCO 1 NENOYADT:

- OAPHABASHAE W Ned i KPATL0E ORMCHHME MPOBKTA MO JAYMLE LG,

- BHEMND CYRISCTEY MU END NPOLSCEE (aTAKONS LA ECTh s MO S CCE ot B0 N0 M HDETEH PR 30 L 14 I0EH EH AR,

= ONpEARNSHAS ¥ NNAHAPDBEEUE Y aEeHRS NPoUBCCa:

= B0 Pl L B

- BERAGMEEURAD ¥ BANHASUAD YN EeHEA NECUBScCE;

= QUAFHEY JOCTEIHFTOND ¥ y-IaHEn, ROTDSEA AIRNGSEHHBT FPOoKm.

Nposts ApopsBs yAPABAMATEN PEIYARTATHEMNLM N SHDETaBENEM CROCODOM, NEROARIYOLIEM WETOSN
vigHeLEMaHTE NEoSaTa. MNocne BHECE RN WIMBHEHAA HOBEN NN&H NEFECTE CNRHT DCROBOE NOCT ORHSOID WSS -
Ta Ppogecca.

FPrboTewoe Oprasd@ngn ARAADTCR Ny NOCTANWMEAMH L8R N0 NOCTOR MmNy YN e NPOLBcchn i
HECTO NPREABEDT yHBCTIE B PEOOYML pyRnaL, [lERTaNaHO6Tei NG AOITANSOMY NOCTORNHOMY YIS HED NPOUBCoon
EMagyeT yrnpaanaTb. ATl MOHAMATE &8 NOCHBACTEMA. BoBNeSHHME PAGOTHALOE OLTEHMIEUMSE HARO HADENHETH
MQNHOU SRR, TR EH S CEDR NO QO pMEDRA HHHWFHHH#PIWPM 1 QA AR e, CREIAHHLE C Y

MocTonmmos yay-weHEs nps Nosoun nobonn wl Qeyx yoaisnieE 8TOS08 BENGHEET B Seda:

A) DEEEREY YYHIEHAE — ApoSnewy NpoUScca CNERYET SCNEEEenHTe, 8 08 NECTe ANA YA eHAR B0 paTe, yea-
388 HE Npu~EHy pafoTel HAA HER:

b) GAETHNOCEYD CHTY NI = M0 CLEBHATE PEIYNETHTHRROC T ¥ FHHOCTHIHDE Te YISO TEWE 670 Npoydcca.
Cobepute i APOAHANMINPYATE QEHHEE SO0 BERENEREA TUROE NEolnes, KOTOPLE YALLE BEEND BOYHNRAD T Bubapure
EoHEDETHYE NPpolAeuy @ NOCTABRTE JASAWY NO yIIy<IE8HE0,

C} @Hanul — CRaOyeT ONPRIenETE # NPOBRERATE NEDEONDHYHNEY npodnems;

d) AgEHTHE AR BOANO RN PELEHAN — BEONSAVATE AN TEDHATIIE S Plisd e Heolooauuns Bulpste i
BHEADNTE MyaLdd DeuEHEs, T8 TADE, S0TOD0E YETPAHAT NEpRONEHS AL NGNS L W NPEIOTEDATAT &6 NOATOpHOE
BOIHALHEE S

0] DUSHEY NOCAGQCTENA = CASAFET NOLTREPRIATE, YT NPOSNeMA W 80 NEpRO NP RN FOTRIME MR §NE #X B0
ASACTEAR yMEnLWEHE, WTO PEWEnRE CaboTaNs v SAAEYE BD N yWesd BuNonieHE;

I} BHeApeEdE A CYBROADTHIBLMIG HOBOMND PEWEHAR — sHEofnonnme JAMEHHTE CTAPA ARDURCC HE YNyl
Hih, THOAM 0fDEI0E NpEQOTRPSLAA NORTORHGE BRXHAIHOBEHAE NREOENGWE W 88 NEpBONDEEEH.

g) DUEsMEy PeIVALTATARMOCTE 4 MPPOCTHBHOCTE MNPOYGCCE NOCAD JADGQEEHAR SOACTEMA N0 YAYULES-
HMKS — Pa Iy AaTATHEROETE W S ENTHAHOC T NPOBTE NE ¥y S ENELYET DUEHATS W PASCAMETHET b /DN G i e
ﬂﬁﬂ!ﬂﬂﬂlllﬂﬂFntHHHm&lﬂ@mwﬂ“Hﬂl

Mpoweco YRy awosWR NORTORRBTCA NpHMOHTENEND K SCTa0wMcA Apofnouss, & Teoes paspaboTee yenon u
ApAHETAD PELSHRA N0 B0 SA LSy Yy ERD NpoLSscon.

Ona coaeacTRdR BOENEsE s W OCBEJ0MNEHHOCTA F.B-H'THHIEII O QEaATENLHOCTH MO YA iEaH il pyDosdatTaY
CNelyeT CBECCMETHEATE TRENE MEBERDW . KBEK

= POpMAROBEsEE nebofuwny FPYNA C BRBopoM NRLEPon CaMaME MRy NS,

- pAIpElEHRE palio THALAM YNPABRATE palousu NPOCTRARCTEOM ® YAYWATE 870,

= NOBE U FHEE JHEHEI, HECONNOHAS ONWTE i CORSPWEKCTRORAHNS KARWIDE pAdoTHEKCE KAk vacTr ofuen goR-
TENEHOCTH CRrAMHIBLAN MO MEHESEMOHTY EANOCTEA

o T Y Y T e S T S
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Mpanoxenne C
(enpamouHoe)

CEefoHHA O COOTEETCTEMH HALUMOHANLHBLIX CTaHgapTos Poccuackon Pogopauymu
COLINOYHLIM MOMIOYHIPOOHLIM (PErMOHANLHLIM) CTAHZAPTAM

CioIHpuERSE TR NINSDTD
wesAysadpoansio ctadaapta

Dfpaidriamne § HARMERDBISGE COOTBETCTEYOUIST HIMEORAMERGTD CTARLIpTE
Poctmicuid Peaepdumn

MCO S000:20040

MOCT PHCO BDI0—2001 CucTeus MeHETHUEHTA BYECTEES. DcHOBHMS No-
NOESHWAA B CROEEDE

MCO G000 :2000

FOCT P UCO 9001=2001 Cectomu winsgeumasTa caqacTma, TpoSoaanua

MCO G004 2000

MOCT P ACO 00d—2001 Chcrome MEHeINMEHTE maYscTid. Petuenan-
LiHe D A S SEATERREOCTH

MCO 100072003

MCO 10012:2003

MCOUTD 10013:2001

HACO 180112002

MoCT P ACO 1901 1—2003 Pysosoasung ycAddndl N0 GyaeTyY CatTés M-
HEAEMSHTE ASSECTES Winfd CACTEM 300N ECEOND MaHE Rl EHTE

" CooTRETCTE HHH.II'I-I-'l HAUHOH BN R CTEHIART OTCYTCTRYET. .l:l.u ang YyTRepEQaHAA Pawdl vl yeTCA WEng e 30—
BATE NEPOR0G sl PYCCERE e Qans0nD By Yl Horg CTaH DTS, n'l'l:l'ﬂ'lﬂﬂ ARHEDID MOEIYHADOAMOID CTAROAPTA
HATOSHTCA B SEOepaAnLHOM HREODMIYL B0 GHoHEE TEIHMESECEHE POMMAMEHTON ¥ CTAMBARTOR
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