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Lleny ¥ npeHyMne cTasgapriiaygud Pocouicxol Talepauqs yoeTaHoangHs DogepantHs JaK0H0M OT
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Aapros Poccuiceod Pegepausy — MOCT P 1.0—2004 «Cramgaprvsaumsn B Poccuiorod Sogepauyd. Douopmnie
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2 BHECEH Texuieckis KOMHTETOM Mo CTEHGapTHIaUMA TK 436 « YNpaaneHse KauecTBoM MEHLHHCKHT
HANENWA®

3YTBEPWIEH W BEE[JEH B [EMC TBME Mpusaiom Gaepant#ons aranTcTea no TaXHieckoumy peryns-
POBAHWIG W MaTpanorm oT 18 gexabps 2008 r. Ne 495-cT

4 HacToRuyei CTaHAAPT WaEHTHYEH COrNALLEHMI0 MEXIYHAPOAHOR IKCNepTHOMA rpynne MCO IWA 1:2005
#CHETEME MEHENMEHTE KAYBCTEA. PEXOMEHIALIAW NO YNYHLUISHK0 NPOLUBCCOE 8 y-PaRASHMAX 10PaBOoXpaHEe-
niAs (WA 1:2005 «Cuality managemant systems — Guidelines for process improvemants in haalth service
organizationss).
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5 BBEQEH BNEPBWIE
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hopMaUUR, YEeJOMIaNUS L MEXCITE DEIMELIEKNTICA MEOKS & UHHODMaUUONHOD cucmems obWes0 NoNsI0ea-
HUA — HE OOUUUANEHOM Calme Dedepanttoss G2eNMOomEes NO MEXHUNECKOMY DESYNUDOSaNLIID U MemponoauUy
g cemu Humepwam
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HacToAwmi cTanoapT He MoeT GuiTh NONMOCTRG MNH YACTHYHO BOCTIDOMIBENEH, THPAXWPOBAH M PacNpo-

CTRPEHEH B KEYECTRE ODUUMANLHMOND ragawkn Bes paspewenns $anepansHorD AareHTCTES NO TEXHWHBCKOMY Dery-
NMPOBIMHUID W METRONOMK
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Beegenue

MesayHapogHaa Opra HMIaLMA NO CTEHApTIEUMH (MCO) ABnaeTCR BOoMHpHON (DEaepDaLef HALEOHAN HL
CPFaHHIILUMA NO CTAIHOAETHIAUMH [KOMHTETOD — YneHos MCO), PaspaboTka mMesayHapodHbix CTangapTos o
HO OCYWBCTRENASTCH TEXHHYECKHMH koMuTeTams MCO. Ograxke ana GuicTporo peariposanus Ha Tpebopanna
pnga MCO npagycMoTpena BOIMOMHOCTE NOANROTOBKH OONYMOHTOR IRCNE D THEIMEA TRYNINAMN. ITH JOKYMEHTE
My SNAKYIOTCA B BWLE COrNaleHHA MEXROYHIDOOHLIX IKCNEPTHEX MEynn.

MpegnoseHde O COIGAHHN IECTEPTHOR MPYNNG MOXET HCXOAMTE U3 MOEOro HCTOMHUER W NOANEXMT Y-
B IEHARD OTOSN0M TEXHWYSCKOND mesemsanTa WCO, K0TOpLIF Ha3imasaeT noMETeT — uned WCO ana okaza-
HMA MOMOLLHA XCHBRTHOR rpynne, CoOrnaseHing MesidyHapoaMon IKCHeRT HOR rEynnkl yTRSKISETCRH 88 ySacTHM=
E2MH NO QOCTHESHHM EOHCEHCYCA. ITO COMALLIaHHE HE QUNWHD NPOTHB0DEYHTE QeRCTEYIOWMM CTAMNADT.aM
MCO mnw M3IK.

Lienisi HaCTORMWETD CTAHO3PTE REMEETCH MCNOMNLI0KIHME NPaQNoNENHA MENMIYHAPOOHONR INCTISDTHOH M-
N NG pazpaboTie HNK YCOBEPILSHCTRORAHMWID CHCTEM MEHEIHMMENTE KE-eCTES YR SeHNA A0DAB00X DANEHNA,
YTO NOIBONAST OCYWECTRNATE HENDEDLIBHOS YTyuLLeHMe PaboTe Sanbix ypexIesHi, NDESoTBPaLLATE okl
WM HEMENATENEHEE COBLITUA, YMEHBLUATE HENPOWUIBOANTENLHLIE DACKOAL, 3 THOKE BHOCHTE BKNAA B AOCTINE-
HIWE YADBNOTBODAHHOCTIA NOTPEGMTENERA YENYT AAMHLIX YUPEXIOHAR W ADYTHX JAUHTEPECOBAMHLIX CTOPON.

HacTomuui CTaH0apT Bxno-aeT B ceba myone nonowerna [1]. Kakasi painen HacToswen craiaapra
CERIAH C COOTEBATCTEYIOLUGA YACTeE0 [1], a Tamse axmouasT o cebn ace Tpeboaanun [2], 4To No3BonAeT AobuTLER
HAWBONBLLIGA COBMBETUMOCTH MENAYHADOAHLX CTaHAAPTOE [1]. [2] ¥ HACTOAWErD CTAHAAPTA M COINAHMON Ha MX
CEHOEE CHETEME WM FRRET S KaYBCTEA.

HacTosw i CTAHGA0T GCHOBRH HA MPWLMEHGHWH RPOUBCCHOND NOAXOAE K paspaboTie, BralpaMmd M Y-
L0 CICT il MGHE EMEHT KIDOCTE B yuUDERTEHARK IAPABOOXDAHEHMEA, YT0 OESCTIEMBAST HETDE DEHOCTE
MEHE UEMEHTS KaeCTRA,

TEEcT HACTOAW SN CTAHSAPTA, JAKNKHEHHLA B DaMsH, NPeacTasnAe T cobol urTaTe K3 [2]; TescT, Haxonn-
WHACA 33 NPEOENaMd PAMOK M HABpaHHBIR AL WpudTom, aaaT B3 [1]. Ustupyesse cTangapte [1] v [2]
cofepxaT OfWMe POXOMEHOALAA N0 pAIpaloTEE, BHEADEHIID M NDHMEHEHHED CHETEM MEHAIRMENTA KIYECTRA
ANA BCOX OTPICNEA NPOMBILLNEHHOCTH. TEECT, HAXOOAWMACA 33 NPEaanamMd pamMor ¥ HaBpaHHBIR KYDCHBOM,
NpeacTasnAeT colod QONoNHEMKR, BHeCEHHLN ALAG (Automotive Industry Action Group), ASC (American Sockety
Tor Cuality) v sMesIyHapoaHoR CIEPTHOR MYNNoR, pa3paboTanwEkN HICTOALWE PEXDMEHEUMA HENoCDan-
CTREHHD QNA YHPEwOoHAR J0pasoopaneHiR. CNegosaTentko, TeKcT, HabpaHHoid Ky PCHEOR, NPEaHaIHNaYeH
HCEIIOMHMTENEH0 ONA YYPEEOeHWA J00AB00XDAHEHHA, B TO BDCMA K3K CCTANLHOR TEKCT — QN BCEX OTRacned
MDA LN GHHOCTH, BRI METHUMHCEYID NPOMBLLINEHHOC TE.

Kamnusil paigen HacToRWEN0 CTAHIAPTA CO0epMMT TAoKE BONDOCH, HA KOTODME CEQYeT OTBETHT b, TaK KaK
OHW BascHE 4N paapaBoTER, BHEIDEHNA M NPHMEHREHAR CHCTEM MBHEIRMEHTA KINECTED B YHDENIeHHAX J0pa-
BOCKDAHEHEA, W NPHMEDE N0 BHEODEHNK HACTORALLMY DEKDMEHIIUMA B CACTEMb MEHEDEMEHTS KIOCTRA Y4DaK-
REHWA 30PABOOXPAHEA,
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HAUWOHANBHBWA CTAHOAPT POCCHMHACKOW PEOEPALMWM

CHCTEMbI MEHEPKMEHTA KAMECTBA

PeroMoHOauMH NO YNYHWEHHID NPOUSCCOE B YYPEROOHHAX I0PABOOXPAHEHHA

Quality managemaent systems. Guidelines for process improvemants in health service organizations

Dors aBegerumn — 2010 — 01 — 01

1 O6nacTb NpUMEHEHKWA

HacToAuwsd cCTaHaapT COOBQMT PEEOMEHTAUW, gononumouwHe Tpeboparwa [2], v okmodaeT o celia pac-
CMOTPEHNE BONPOCOBE PEIYNLTATHEHOCTH W MDEKTHBHOCTH CHCTEMb! MEHEIPEMEHTS KIYECTES YUDERASHMA 1003~
BOOXPAHEHWA, 3, CNeS0RATENLHD, NOTEHUHANA N0 YITYILLEHWSD QEATENLHOCTH QAHHOIo yyYpexgesua, Mo cpaske-
HMIO C [2] pacimpeibl 4end, HANPaENEHHEE Ha YOORNETEOPEHHOCTE NOTREbUTENEA M KaYSCTEE NPOEYHLMN, ITH
LW BEMICAE0T B Ce0R Tarke YOoRNeTEoPEHHOC T BORX JAMHTEPECOBAHHLIX CTOPOH M YITyMLUISHWE OEATENbHOC-
TH YYPERIEHWA JADAD00XPAHE KA.

TpeGopanva HACTOMLEND CTAHAAPTA PACNPOCTRAHAKTCH Ha NPORECCH YYPEMISHUA JAPSBO0NDAHEHMA W,
Tasns 05RAI0M, NPAHLAMNL MEHEIEMEHTS KIYECTRA, NONOMEHHLE B OCHOBY HACTORLLEND CTaHaapTa, MoryT BulTe
PACNPOCTRAHEHE! Ha YYPEXIEHWE IQPAB00XPAEHEHNR B enoM, OCHOBHOE BHHMEHWE B HACTORALEM CTaKNdapTe
COCPEA0TOMEND HA QOCTHEHHH NOCTOAHHOMD YTYHIUEHHA QeATENLHOCTH, HIMEPASMOND CTENEHLIC YADENaTEO-
PEHHOCTH NOTREEWTENEN 1 QRYTHX 3aWHTEPSCOBAHMEIX CTOROM.

HacToAwMA CTAHZAPT COQePRHT METOOMYECKHE YKAJAHMA W POKOMEHIAUMK, HO HE NPAAHAIHANEH ANA cep-
THMKALINN, WCNONBLIDBAHWA B KOMTPAKTAX W HOPMATHEMBIX QOKYMENTEX MK B KINECTEE DYKOBOACTEA NO BHEADE-
H [2].

1.1 O6nacme npumenenun. Jononwenue dna yupesdenuld 30pagooxpaneHun

Hacmoswuld cmandapm codepxum AononHmensHsg pexosesdauuy dna yspesxdenud 30paaooxpang-
HUA [es. 3.1.8), pNacmayiowlux & MeHedMMEeHMMEa U NOCMaanax MeduyLIHCKOd NpodyrLL (yemy2). axmoyan nodao-
FIOEKY LYLIMY Uy WEH L NOMPSGUmenad HeZaaUcUMD Om auda, O0LawE U COO8IMENLR MEOOCM BRSO Npo-
dywuLii (yemya).

Mpuweyan s — Hegbopieayus dne Opeariaalul, I9HMAOLUIUECE LZ2SOMEENENUSM | MoCmaesasl pedu-
LuHcELE wadend o naboparnoptoss obopydosanun, npuesdesa a 3 o [4]. Heopeayus, moreisan dea secuussiue
[anuwuveckux)] nabopamopuld, npeeedera @ (5 doyeuvs opzanuIauuy, HaNDUWan LU2ammoeeinmeniyducmpubemome
NEEEPCMEdHHEY cpedorma, seduyimosun mpuradnasrocmed, domaye CoOmasmonesdaTe dDpaus KDUMaDURM, yo-
MAaNianambiM 8 Hopuamuasus doayisensmay. Hacmosipd] cmaHdapm MOEHD DSCCMEIMPUESTs kK He DiRI8meb-
HE ¥ ApuseHERLIR dononHLImENsHel doxpMenm dnR pipesderiul 30paecoipaqenuR, KOMopeRe Faromeanu e ue-
AORBFOSATE B30 PEROMEHISULL.

OnpedemnsHUR MEDULHOE, MHEKTE Ka% MaYLEeHTIRILEHT], CCHORNEN, 0OMOMHLITaNEHLE L CIIeUanLTupOREM-
HEE MOOULUHERE FEMYEY, MOBYM HECMY DATHID CMBCHOED HAZDYICY @ pupasdawuns IApasooxDaHEHUR DARHEX
poeuonos. Mpoyeccsl, Se0CMEyIUILS 8 RONKDETHOM Yupemtomuy Ipsscospanesus A obeCTevanun Friaainx
SUASE MOOULLIMCRUY PERYE, DORDMOHSYOMCH SRMOAITE 8 CUCMOMY MONSANIMWITE KIMECTD JBNHOBD PPeROEHUS,
FPoxomosdpyuy U Memodueaceud ywalinus HECMOMUES0 Crnandapma MPUMEHROM KD SC0M CIMpyKmypen Nodpas-
dangrio yupexdHUs IPAN00XPaHOHUSE, SENTNILKNOCITIE KIMOPLIE MOXGIT QIUNTE M KFWGCITNIO NPeCOCTIRETIE-
&tod Apodyauy (yonye), axmouas donoWLITIR bW PERyEL,

Haganwe oduHansHos
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2 HopMaTHBHbIE CCBINKK

B HACTORAWEM CTAMAAPTE HCNONLI0BAHL! CCLNKHA HA CNOOYROWME MEXIYHAPOOHLE CTAHIADTH:

WMCO 2000 2005 CrcTems MEHEOMMEHTa Ka4ecTia. OCcHOBHBE NONOEEHWA 1 CNOBIPL

HCO 1907 1: 2002 Pyroaodauue yKaIanua no ay0umy cucimes Maqedaoieima Kayecmad Wiy cucimeu
IRCNOSLMETROS0 MEHSKEHTIE

3 TepMuHbl ¥ ONpeaeneHMUA

B HACTORLLEM CTAHAAPTE NPHMEHEHE! TEPMEHL! W onpegenaHun No MCO 000, MNMprBaneH e HHES TépuM-
Hisl, HEMONSIVEMEE B [1] ANA ONWCAHWA LBNA NOCTABOE, Gl KIMBHEHL QNA OTPEMEHWR ABRCTEYIOWEH B HACTO-
ALIGE BPEMA TEPMUHONOMMK. NOCTABLMK — OPIAHHIALMA — NOTPOGUTEN: (IAMHTADECOBAHHEIE CTOPOHS!).

B TexcTé HACTORLLGIO CTAMAAPTA TEPAMMH afiPORYKT» MOWET OIHE4HATEL TAOKE «yChyTan.

3.1 Tepuukk: U ONPadanoHLA.

Ana yaneld HECMORLE20 CMaHdapma NpuULeHam onpedanakun no MCOD 3000 & Cucmeitisl MaHe s EaH-
ma kavecmas. DCHOBHEN MONOXEHURA U cNogapes. DORAKD 6CNU GCMPaYarmeR MepsuHe, onpedanatus Ko-
MO CIMALHSOMcA om npuwaedentsix ¢ HCO 5000, mo cnedyem LenonsI0eams onpedenaesus, Noueedonnme
& COMNTHMENTICITIELAL © MECITNARLLILIM CITiaHOaD Mo

3.1. 1 memanameansHoe cobsimue (adverse avent): Mobos cobpimus, HECOAMECTILMOE & RETAMENEHOG,
HOpaansHod wil obsmsvol deamensHocmeo pupesdenus adpaecoxpatesus. Kax npasuna, amo colibimue pe-
2UCMPUDYIOM ¢ COCMaanmom omyem off uiyudenme. Taxos cofisimue Moxem Gsmb MAKKE HAMAHD ToL2-
MMM R, T SO e 0 R0LLLW REITSMHEY KODDOKMUDOWLE dedcrmetil. ECNU HEXanRamenshoE Coliil-
TG REFAGTICH DEIVTHTIAMOM OLUGKL (HOGBINCNMENUD JaNNanUpoaanis SelcmeuD Wit BCrmoTsI00aN0T Hi-
NpaaunbHB NNEH0E, paspatomaniei: Ana dOCMUNGHUR WENU), MO 820 MOXHO PECCRMEMDUNITE Kak npedyn-
LeROGOLLIGD MENENATIONEHOD CODBITILD, HOMDUMED.

= MDEEME LINU CHSME, MECWSCIMHBR Cryyad, Moouaot el © NaLLUGHTIOMKTUNGTIOMN, MaDCORIM0NM WL
FTDGMBE O CITMOOMO,

- HeCcoomeamomayrowue fedcmeus C NEKIPCMEsHHLIMY CRadcmManuy [HOCaoeapaMaNHbIT NDUEM, Hi-
NPaUNLHEA JOIUP0aKE, FECOMIGMCITIEYRLILT MaUUSHITERNUGHT), HECOTIESMETGYIOLIED NEKIDCISaHNOS
cpadcmen);

= HENPeJaUdaHHLIS DETYNTEIMEME REYEHUA LU NPoeedanys nevaliinol npouadypes,

= NOCIMOPOHHUE NPedMEMB), HONPEOHIMEDENHD OCMBENSHNBIE 8 MENE NaUUeHTIEKNUESHTIS]

- HENPEIGUIEHNEIS HOEPONDEZIMNECKLE DACCTTPOTCmas (He HEMNOIRGLULECR NPU NOCMyTINENUL 8 YYpDaN-
danug I0pBE00xpIHeHUR];

- QLUUBOAH AR UOBHMUGDURSLILR NALLSHMAMILEHTS,
- LHhesLU Wwiiny 285008aaHUR, nmmﬁpﬂmﬂ!m 8 yupemdenuy 30pSG00XDANEHURA [MEK HEILIGIOMEE

Wmmum@mmm ofopydosanun ¢ NpUSUHBHUEM LNY §83 NpUYUNE-
HLUA MPaaMS! MALLEHT KALOHM Y NepcoHany.

3 1.2 npomoxon eedenun nayvexma (care plan): JoxymenTuposanne pedynsTatos ofuwero ocmaTtpa.
MPEABAPWTENBHOMD QMAIHO3A, HAIHEEHHOMN NEYEHIA, JAHHLIX MOMHTODMKIA U pElYNLTATOR O6CNeA0BaHMA Na-
LHEHTAKIMENTA, BEMNOYAK0LES B Co0R MEOMERMEHTOIHOE NEYEHHE, NEsaiHLe NPOUBOYDS, AMarHOCTHHECKNE
TECTRIMCCNEN0BAHKA | SONONHHTEMNEHBE YCITYTH, NPEONKCANHEN B KOHTEHCTE NEYaHHA NALWEHTAKIMENTS
[cw. 3.1.11).

3.1.3 nompeGurnmans [customer); OpSanuIauum, MULID L MonyAuUe, RTy-aoan npodysims (yonyzy)
(eii. HCO 9000, nysnm 3.3.5) (NpUsMenamil Mopsiukod, OMBOCALLLIKCE K NOMmpeSumanam WaduiuHeKux yomysa
LA ONLUCEMAMLLUE JanMsx Nompebumaned, moaym Geims ofbexm MpedocMaanenus yenya, conMba, 20DyInNa
L, KONKDETINAR NOMETLE ).

- TR

T Topsuy sROMPedUmenes ¢ PRWETY HICTIORUEED Cmawdapma aridyaem @ cobs dpyeue meDuMue, @ moM
HLACTE FTHEDARINW A DEULERTE, MO SCMe SULD, ARTROWESECR O0MOAMOM OREIaHUR MECULLHCROT MOMOWL, U "=
EHITIE, O G0 MU0, NONBIPILBECH YOIy2aMy MpOECCUOHaNos.

2 B macmosien cmasdapme nod mepsHoM sRSUIeHTIeHT I ROMUMESHNTT OCHOEH0E0 RompelBumens sea-
DRMIECRLX YETyE

i
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3 Mompefiume s Moser Seiifih EHYTIDOHHUM LT SHELMWLI M0 OIMEOLLBHLAE & yREsAEHLR IADas00XRIHBNUR
U mpedcmasmmy Cofol MBYLONMAANUSMTIE, COMEN MIYUDMMEATLABNITIA, S0 NAULSMTIRRALGWTE, SpyEoso Me-
Suyunexors pRBOMNUKD, COOGUIRCTIE0, MANUMITININ, FUTINTOMLILRE, NAVIDLAMOD, CIMDRXOaYI KOMTRNURD, DyRo@odu-
MGRH MpEMs0l CMOPoHs UMY NPEJCMAsUnened yROMHOMONTHNOSS OPEAHD IOp8G00XPRNENLS, [Tompabumens u
FIOEFAGELONE SAPGARTIT Ho U IAOREL SIAUAMOOMHOLINIES, HAMPUVD. ROMPOSLInaNG MOKET CTaSMs AOCTE-
LULROn FIDU LBDWEMIA ChithMary BIRIAROOTIMGILMENLAL,

3.1.4 asmnucka nayuasma (dischanga ) Ocmaaneiies NALUSHMOoL Pupeaderus 0800 XDanaHu LTy 620
mopeaod 8 dpyaoe omdenskud darHo20 yupexdaNL [Apyeoe yupomAtHLe I0DAS00XDIHEHINT) MO IS08DLILAHLIL
IIOKYTLLOS0 ML,

Mpuwme sy e — Bauckn MILUUSHTIE M UCKITONI0T POOAONANILT MO 020 JanNehudLy DOWONLD HE
dpyron yooase WY NPOAGMNENLYG NEYWEHLR @ MO X0 RUGE dpyost ypexdeHuy IOPBI00XDEMGNLE N0 HANDILIENLID
@pava LU @ PEIYITLMame nepeecda.

3.1.5 sawguma om owwuox (ermor-proofing): Mpusenesus cofOHHOCMAD MPOUECONE MUINEHNHOS0 LLUKNE
LA KOHCMDPUUY MadLyUHCxo20 Uadenus Ana NpedomeapatonuR NPUSMKL LY AansHeduses0 UeNoNLI08aM0IR
HECoomasmcmaoied npodysuyu fom, 3.1.14).

3. 1.6 meduyurckue yoayau (hoalth service): Boo eude yonya (ca. 3. 1.18), npedocmasnmenise dna oc-
sMompa, duazsocmuky, ofenedoganunr, NEYoHUR, AUCMANCEDLALUIY, NPOPUNaKMUKL 3aS0neaanul u poatunu-
TSR

3. 1.7 azaumodedcmaun a obnacmu 3dpaaooxpanenum (oalth sondce ransachon): Mobeie dencosia
SIDURAOOMIHCLLIBHLA MEXDY JAUNTHDECOSINNEML 8 MEJULLWCKLY VOTy2ax CropoNanMLl, HanpuseD Mepedaqa u
CORYMBHMUDOSANUE YCNYE MUG0 MoedOcMatIen s U MOmyueHUe NeYeMUET LU yFemys.

3. 1.8 yupaxdonie 3dpaecoxpanentd (hoaih senvion onganization): Opeanuzayus. npedocmaanaolLas
MOOULLHCKLIO YOTy2L.

2.1.9 vaMepUmensHan cucmesda (measunement systom). CoaosynHocmes onepauuld, npouedyp, cpedoma
vasmepoHul 0 pyeozo obopyd0aaHUR, 8 MEKKE NPOZDaMMNERY CRGCME U NEDCONANE, UCNONLIYeMBI N7 O0N-
PEdeNoHUR YUCHOBEIX IHSUEHUT LIMODEHHLN KaDEmoDUCTILR.

Mpuswedanue — HINGDUTETLHER CUCTIBMNG GXTONINNT & C008 BOCH MPOUOCE NORYSNEHLN DO 3y TTIEmon
UIMBDEHL,

3. 1. 10 xonuvecmaenHLIl NOKA3aMens (mafric): Peaynsmam uaMepenun(l), onpedanmowul Sucnoeoe
IHAYOMLIE 80306 0CMBLRA KOMKpaMHo20{kix] thaxmopa(oa).

Mpuweyanus— Ofersm 3mMo UEMEPGHLE, MOOSRCAMOS 8 MEWBHLE KRHSDSMHOS0 MDOMAKYTTIK SMELMHL,
£ Wans SESCIGYaHLR DEROUSHIERULIALL MO MEHENSMEHTY FIPHILBMLR NDOLECEE.

3. 1. 11 nayuenmicnuenm (patientcliont); (oam. 3. 1.3, npusrasarue 7).

Mpumeyanuo— oS0l NEEUSMTYEIUGNT RUTIOMCH MOMPOSUTENGU, HO MO NS00 NOMOEGUMETE
AAHEMCH MaLAEMmOMKTUEHTOM, TTaULEHTVMART OERITONENG UOBMMUIBULILIGYITICE HOMGDOM KS0M Haut-
A WA dpyeus Snocadanill,

2.1.12 kapma nayuenma (health record); CoaoxynHOCTE JoXyMENTIOE, COSODMBLLILE LHDODAMBULID O CO-
CMOAHUY 3000085 KOHKDEMHOS0 MUYAE, KOMOpoMy NPedocmaanamm MedUyLUHCKUE yonyau. Imu oXysenms
axnroyaom 8 ceba npu Heobxodusmocmyu, daikbie obiye20 ocwompa U ofcnedoeanun, dozoaop of ubopuMupo-
SAHNOM COZMACUL NBLLSHME, NOOMOoKCIT SE0SHLA NBUUSHTE, LCmopLo Bonesny (oM. 3.1, 18], duasHocmuwecsue
LFODPANGHURA U APOYLEe BUIYANLHEME JaHHEE, PEIYRLMaTe NA6OPAMOPHOSD OBCNEA0EANURA, HAIHAYEHUA NE-
KBPCmesHnsx CpedcmaDeyanmsr Ha NEXAPCMEBOHHEIE CPOICMEn, BENUCKY U3 yupexdenun 30paeooxpane-
HLUA, BRIOYSOUN0 8 o008 Npoapammy SOMBLIMEZ0 NEYEHUA U POROMEHABULL 8paYa. Owu MO2YIM MEoKe Gxmo-
Hame @ cefn ofywamowle Mamepuans: AnNA NAUUeHMaKNUEHNTA, PUNEHCOBLE U IOPUOLNECKLE JOKYMEHTIS,
maofixodumes No 3axowy AR NEUWYAUMEnsHOU 20CNUMANUIAULL MALUEHMAKTUGHMA, YRAEHUR NO NocRedno-
LOMY MOH0HU0 UL danube 0f OCMasneHul NaLUeHMoM yypaxdenus I0PaeoOXPANEHUR BONDEKL MNEMLUIOD

a.,

3.1, 13 meduyumcrkue paGomuury (health professionals): Mepcosan (on. 3.1.20), Henocpedcmaskig oka-
JisRANMLILT MSOULILIMCRLM YCITY2L, HAMDUSMD, 8DaYL (KITLMLIK U MONLAILMLK ], SCCUCTEMMILS, UHALE LY AN MDaK-
MUKYIOWUG apavl, coedmul o Mmadioid MedupLHCKUGT NEDCONAN, (hapMaysams U OpyZus CoOmpydnLIKL, YaR
KEANUHLKEYUR ModmEspadensa yTONHOMOYEHNEM OD2AH0M, HOKOIMODED U3 HUX WAL 800 OMNU MOSYITT IMae
BICTIVNIEM KK GHCMDYERMOoDE Wunl npsnodasamoendy @ oGnacmu 30800 XDaHeHUA.

Mpumewa e — Obuyio 3Mo CompyoHLEd, IWMERKULES AULGHIWE, copwmudgeam, penOuesdaun wimy
ApEen JasHuMamescs MedunurcEed NpaamuEod @ papeadenly MpasoorpDaHEHLA,
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3.1. 14 npodyryun [product): Pesymsmamis) npouecea (cw. HCO 3000, mpwen 2.4, 2). Mpodywyiis densm
HE WINTILDE OCHORMEN KEMES0DUL! YENYAL, MEXNUYECKUS Soe0Cmas, NPospakibiHes Soo0CTa, Nepopatioman-
Hishe Mamepuans. B ofnacmu 390a8c0xXPanmeHuR Imo;

= YEMY2U [HANpUMeD, PAIPSEOMKS U sVTORHENLID MDOMoKDNES SS00HLR NayLIBHMa, & M3CKS NNaHa yxoda
38 RAULGHMON 8 OMILMLE YCnoeuas. ModuyuncKue NpoUedyps, REpER0IKE, COUBLOMODINLR, NOYSHLE MDO-
DECCUOHINTEHEY 31260N08aHUT, Yony2u no2oneda, yxod 38 Newayuul BoNsHEMU, YCIY2U crnoMamonosa);

= MBXHLYECKUE CRademas (LUK, mpocmb, Bandas, J0MeeNHBNT CYCmaa, UMINaNMaT, JyGHee Npome-
i)

-n;paapwumu&cpnﬂcmaﬂ (MORMTEOMEDHEIS MPOSDAMME! — CNSULUAMUIUDOSIHHEG UL MOMDLLUDO-
LR TN

= MepepafomanHsie MAMepuant (Kpoat U Mpenapams kpoey Ana whbyausnepghyauu).

3.1.15 pealunumayun frehablitaon); Mpouecs GOCCManoaNeHLR (UILNGCKL WYL KOSHUTTLAHSX (DyH-
Xy,

Mpu s e s ayu e — Yenye no pealumamagiu Samoyasm 8 cofa Paiirmsg Mpoanasis QR CmEuL oSN
U ALASYIITIGEHEL MEUIMHMORITUASHMIOE, MHL ABOSORLLLS MERAOTIEHR LA OUCL LT UNGDHEML (DULOTHEDATLR, -
PECCUONANLHAR MBPANUR, yenyzy Nosomeda). Tepanua NOUMEHREMER UHALELOYIMLHO U HINPAENHE HE GOCCIMANGS-
AEHUE NAUUEMMAAUONMA,. MTayuermy/iuenmy oSocrevweorm HeolxoduMos NOYINUS, MOJSONEKWLEes JOCIUYSE
ARREELAAAT BE0 S RLAONE RN SOIMORRGETID, Topanus CheCreSuaamTT FIILLARTI ALY O EONO 0TI ARRR-
CLMAREHNGND BOCCTHIMOINGWLE $850 HODMLALHOU RUWEHNOU SXmuHocmu. Peabunemagud yousuesem fesobuend
apgheum o olmgayaem SoMMOMLENUES DEGUEHTEKIUGWTE & Mpodymaesol SeRmems Oy,

3.1. 18 noamopReMocms (repaatability): Bapuanms UasMepeHut 0dnod U mod ¥a ¥apaxmapucmuku od-
HO20 U Moo xe auda Npodyxuuy ¥ 0dHO20 U MO20 K& NBULBHMAKTUEHME, BLINONMEHHEE OOHLM U MEM Xe
AULOM HECKOTEXD DA3 Nocpedcmecs 0OHO20 U MOS0 X0 COedCIes UIsepanul.

3.1.17 eocnpouzeodusmocme (reproducibiily]. Bapuasmed uasepesud odnod U mod w6 xapammopucmu-
KU odmo20 1 mo2o xe auda NPodyrutl Wy ¥ o020 U MOS0 XE RELLSHMESTUSHITIE, BENTORMNEHHBN DETHBIML
AugaMu Nocpedemeost 0ONO20 U MO0 Xe CRedcmas UIMepaHi,

3.1.18 yenyza (service): Homamepuanssas npodyxuus (oa. 3.1, 14), sensmouiancs peayNsmanmos fo MeHe-
el mepe odwoao auda doamMEenbHOCTTIL, BHLMOTHAEM020 MU BFaUWModadomeUn NOCMaslLusa U mompedumans
feae. FCO 9000, myswm 2.4.3).

3.1.19 SOAP (ucmopun GomeIHwkapma aMGynamophozo SonbHo20 ). AGSpeauamyna, ohoINasm-
L@ CERAEMDUMATTIZ0 (DO LITMOoDUR GoneIHy (8 KNUMUKE ] LinU Kopvmisl auvbynamopnoso GonbhoS0 (@ Novusm-
HMLIRG )

5 = cyBbexmuahbd DaFOen UcmopUu SOMNe 3N, MoedNaINGYaHMBT QMT 3aNUCU Cy b oRTTIUSNLIX CLIMMITIG=
MOE [ALILGHME LGNS, HaNDUMEP. C 820 CNoe,

0 = OO LERTIENGIT DEIGEN UCITMOPLL BoNeINL, MPeIHEIHG SeRNBID JrHT DEEUCTTIDAUIL DFHWLIX 05 LaRTIAE=
HEL UCCTOdoaanull, NONyNaHNsIX NpU OCuMomps U oBcnedoganil NaLUeHmE nuemma;

A — pa3den oueHEy, NDEAREINAYENHEN 3NA 3ENUCH UAZHOTE LN MHGHURA, OCHOGBNHOZ0 HE CyDbaxmue-
HEIX CLUMAOMOoMax, Jarnsx obbexmuaHsl ucenedoaarul U dpyeol unwbopualin (Npw meobxodumocmiu ),

P — pa3den ANGHUDOSaHUR, NPEIHAINGYeHHEID GNA 38NUCy NPOMoKoNa 8e0eHUR NALLeHME U Npednona-
2B0MOT MPOAONALMSMEHOCITIL NSHSHUR,

3. 1.20 nepconan (stalf); Compyduuny, pabomiuxy 1o 3020800y U MEOUYUNCKUE paBomMLKU, O6aCHeuL-
BA0WLE NPECOCMBENaHUE NPCAYKULLYYCIYE 8 yNpemOeHUL S0PIS00XDaNeHUR.

3.1.21 ssunmepecoeanHan cmopona (interested party): Saunme pecosanibl yHECcIMKHLK, HANpUMep:

) nayueHM/KNUeHT, 820 CaMLR, Npedemasumenu/adackamss (Mpuy neolxodumocmu) (cu. 3.1.3);

b naamensusu; UILMECKLE Muya, (hedepansHe U DESUOHENBHEME YITOMHOMOYEHMEG OPSaHS!, CMPaxo-
BhiG KOMIAHUL L KOMTEHULY, COMPYdHUKL KOMOopex Haxocdamen nod sedulyuncKus HaBNIIaHUBM, ROMYYaKm
MeduUUHCKLE Yonyau o dpyeyn npodyxutie, npedocmasnmesss yapaxdanuasty adpagooxpanenus (cm. 3.1.8);

&) coobiacmes, 2paxdane KOMophix HaxoAaMeR NOO MEOULLHCKLM HAGROOG UG, OB MeduLLH-
CRLD yemyau u dpy2yio Npodyrlilig, NPedocmaanAeMue yHDEOEHUAMU IPASO0XDANIHUR, OBLECMAc @ LenomM,

) NoCMBa LRy U 0Dy a0 ODSaHUIALUUL, DAGOMAKNLLLE COSMETIING C pEROeHURML 30D800XDAMHEHLR
LiALE FIOU LK pHacmuy;

&) Op2ans COpMUGbLUXaLUWPESLCIMDEUUL LM SKEDeOUMELLL, COpmMKbULLDYIOWILE LRL axkpedumyso-
LA YD e OeNLR F0DI000XDANGHLE.

I} yNOMAOMOYSHHBAS ODSaME, VEMaNaaNUBarILILE PESynupyoiLue mpotoaaiud dng yupewxdenud 30 paac-
DXL,

4
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) OpEanuIaUUY, PUNBHCUDIOLLLE UCCHRE00BaNLIN U LCMBImaNLRA,

i) meduyurcrue pAtOMELKL, UHCMDYKMOPS, CMaxeps U vecnedogameny,. palomanilue @ yypewdeny-
AX 30SEO0XDENENLUA LNU Mo LUxX COOS0CImEunL;

i} MOeNLE COmMpyOHLRL PHDeROSHUD 200 8800XDaMEHLR,

[} enadansisy GPSSHUIALILT, HECYUILX UNINCOEHID DUCK, 8 MOM YUCHE yupekIeHLT 30pasoo Do -,

k) Nus Wil OpSanuIayLLL IaWUMAROLILECH MONUMUKOD U OXSILEE0WLIE BALANLE NS FOORHOMOWE HH G
ODSaMS

[} OB SO MHOCT iR,

M) NPASLIMBREEMSG HHEE OD2aHS,

1) OOB DO T baE FIOMAOLLIMLINLL

3.1. 22 nocmas itk [suppiar]: GLILYECEOD LML ODUOLMGCKOS TULD, Moed0Cm IarToLLbe MOmpeSLrmano
ChedyoLL e MEOULILINCKLS V20T

= @OOSHLN MEBLUSHNTTIE,
= APOGLAE MBALILILIMENLIS yony2u (oM. 3. 7.18);
= OO EHUE,
= WCCRedoaaNUE,
« Aoy NPOMYRLLIG, YOMaNCEmMeHM R NOMDeGLITISTeM.

3.1. 23 OononNumansMse yoryau [(Suppor sendces)! Mobee aude deamansiocmu, Noddea Lol
OCHOSNKI0 SeRMansHOCTI: Op2aiuayuy. B yyupesdenul 303800 XDanaHLR OONOmHLITHITENEE VOTya0U @rrmosa-
Jom @ cela Oyxeanmepuso, S0CnUumanu2auyur, adanie Xoaadcmeaa.

3. 1. 24 maxwux flechnologistachmician): Comppdnuk, SCoUCmUDyIoWUT npu duasHocmuNecELx obcnedo-
SANLAE U MOOUedyDax, & makes SbNonHRR Ll SononHUmEnbHbNE MEOULILINCRLA [ XUDYDELYSCKLM | MantiTyma-
L Nod DEoEOACTTRIOM GONSE MELMNBLLLUDOSIHHEE MODUTILWCKLX DatOmBLo.

3.1. 25 eRmoenLNOCTE, Yaemudueaowas doSaanoHnyo cmolMocmb [valve-adding activily]. Buds
GoAMEMsHOCITIN, 38 KOMOoDBE MompaGLmens (ca. 3. 1.3) 20mod 2arTam o Kok 38 donNomHUmeNbMee VoL,
PoaynbMamuahsag U Wbekmudisie audsl d0amenbHOCTL, CNoCoBCe 01N MOCITIORWMOLTY ¥y LS ML -
DAGNEHLUA YHDEROONUGHM [ODSEHUISLIUET], & MaSoKs NpedomaDaiLLIgMLIG DLLLGOK.

4 Cucrema MeHeQXMEHTa KavyecTaa

HCO 9001:2000 CucToMiel MEHEAMMEHTA KavecTEa, TpeGoaanmn
4 CHcTeMa MeHeOXMEHTa KavecTBea

4.1 DO6Gwme TpeboBannA

OpranMaaUMa SOMSHE YCTAHAMTMEATE, OGKyMEHTHDORATE, BHEADATE M NOLONSDMMEATE B paGowa COCTOR-
M CHCTEMY MEHBINMEHTA KAYECTREA W NOCTORMMO YNy-LATL 68 PEIyNLTATHEHOCTL B COOTBATCTRIM C TpeGoaa-
HIATMWA HACTORLLSND CTAHAAPTA.

Oprane 3L OOMsHa:

a) oNpenenATE NPOUGCCE, HBOGXOMMMEN QA CHCTEME MEHAIMMAHTA KAYOCTES, W MX NDHMEHSHNE BO
BOBR OPr AWM,

b} onpenenATEs RoCMea0aaTENEHOCTE W BE33WMOOSACTENE 3THX NPOLGCEON,

iC) OMPENBMATE KpATO DM | METOOL, HEoEouMsss ONA OBECTaWEHKR DEIYNETATHEHOCTH KAk MPH OCyLLa-
CTEMEHWW, T W NDW YDA ITHMM NDOLUOCTAMA,

) cheCnHEMBATE HANWNWE DECYDCOS U MHDOpMawMA, HEoBNOOMMEIX LI MONOSONEN JTHX NBOLBCOE M HX
MACHHIAT OIS,

@) OCYLLGCTIMATE MOHMTODHE, MIMEDEHIE M AHAMIM ST NPOUBCCoa;

1) BNONMATE SEACTENA, HOOGO0IMMEN: TR SOCTHRENUA IMNAMMDOBAHHEX DEIYNETATON W NOCTORMHOTD
YIYLLGHAR ITHX NpOUSCCon. OpraHiIALNA AOMEHD OCYILIECTRMATE MEHSLHMBHT 3THX NPOLSCCOD B COOTRAT-
CTRHK C TPSGOLaHMAMKY HACTOMLED CTANAAPTA.

Ecnm OprasiIsLa DeUEaaT NepeSaTE CTOROHHWM OOFaHMEILIARM BhiNCNHDHSE KIRDM0-NUGo NpoLecs, BnM-
FROLLEETD 3 COOTRETCTRWES NPOOYNLAW TREEODAHWAM, OHA SONEHa ODGCNEHBATE OO CHOBNA CTOROHL Y DARNEHWD
TAKHM NDOUBCCOM. YNDIRNSHNE M J0MmeHs BT ONpALSneH0 B CHCTEME MOHOTRMEHTE KIWBCTR

Npumwmeqya«ma— B npoysctel. HEOGXOOWMES SNA CATTEML MEHEORMEHTE KEYOCTED, Pt O KOTODR Wi
BLLE, PENIMEHOYETCA BXNOYATE NPOWECCE YNPEENEHMECHoN JEATANLHOCTA PyRoBOaCcTES, ObaonesaHNR pOCypoans,
NpoYBCol EHIHEHHOND LWLNE NPOAYELHE ¥ AZIBDoHI,
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4.1 MeHeOsMoHT CHCTOM M NpoLUeccon

YENBLWHOS PYRODOOCTBO W yTIDABNGHNE OO aHWIAWWR TPeGYIOT CHETOMATHYBCKOND M OTKDBITOND MOHE -
meHTA. [rA Tono yTobel QODHTECRA YCNEXa, CReqyeT BHEADWTE W NOA0SDRHBATE B PABOUoM COCTORMWM CHCTOMY
MEHEEASEHT, PAIPAGOTAHHYD ANA NOCTOAHHOND YITYHLUISHWA DOy NETATHBHOCTH M MppekTianocTe palioTe opra-
HHIALM C y4eTOM ROTREEHOCTER 3aUHTODECOBAHHBN CTOPOH. MEHEINMMEHT OPFaHMIUMMA HADAOY C ADYTHAK 3C-
PREET A Mol HEANMOHTS BEMOAIOT B Coln MiHBEMEHT E3SECTIRD.

Boiciigsty pYROBOOCTEY OPraHHIaLHy HeobXoaHmMD COIOa T OPTaHMISLMK, SPWEHTHPOBIHHYW Ha NoTpebu-
TENA MOCHeDCTROM:

a) ONpPaUaenEHNA CHCTEM | NDOUBCCOR, KOTODRBE MOTYT BTk YETKOD NOHATL., NOGBERTHY T MEHNIMEHTY W
YIYHLLEHE C TOHEW IPEHKR PEIYNLTATHBHOCTH W MPPaKTHBHOCTY,

b} ofecneyeHrn pesyNbGTaTHEHOND M XPPeKTHEHOND BRINCAHEHHA ¥ YNPAONEHHA NPOUSCCanH, 3 TaKsa No-
ES3ATENAMA ¥ QAHHBIM ONA ONPagenaHiA YA0RE TEOPHTENLHON DERATENEHOCTH CRranmd a0,

C) MPpUaneYenuR MepCONANE § YTy WLeNUR NPOLECCOs U JenseUposanuR My OmMesmomMeaniocmu 33 pe-
FYNBMAMUGHOE SENONHENUE JaHHNLIX NDOUECCOE 8 DaMKaN CLCMEME! KAYeCmad. Lna Npuansgsanus anUsanus
BLICILESD DYROSOCCITION ODSRNUZELILY K I SiNpOCan donmis SuiTis UCNons3oeans REoGxo0uMse cnocobs
ofuena wwhopsayued.

wmmmmmmmmmw.mmmwmmﬁm BEB0-
YAOT B 4

- ONpaganaHqe i NPoOBEEHNE NPOYSCCOs, BOOYLUMY K Yy WLWEaHMID J8RATENLHOCTH OPraHNnIaume,

- £5OP M HERONLICAIHWE SAHHLIE M HHDODMALAN O NPOUBCCAR HA NOCTORHHOR OCHOBE!

- PABMTHE B HANDABNEHWA NOCTORHHOND YIYYLLIBHHR,

- MEMOALAOBAHINE NOAKOARUIME Wi TOAOE A GUEHIBBAHWS YIIYLLGHWA NPOLGCEOE, HENPWMED, CAMOOLGHKA
M AHAMMIA E0 CTOROHL BRitiesid PyRoBoaCTES.

Cue. [1].

Basusie aonpoced

Huteam nu yapaxdesue 200a800xpaMeRua SOKyMeHMUDOaaHNYEY CLCMEMY MeHelEMeHma Kavecmes ?
Ofisrto JaHHaR CUCMEMa BKMOYaem 8 celia pyroecdcmen N KAYEcMEy, COCMOALLIEE U3 NOMOMEHUT MONUmL-=
KU OPSAHUISULL 8 OMHOWEHUL KPUMBpUes kavecmea, npouedyp & ofinacmu kavecmaa U (npu weobxodusmoc-
M) pabounx uncmpyryud. Cmendys Semaniuamuiy ISeUCUTT O CIMOS0 YYpewdeNUA U pecypoos, Weodxodi-
Miax QTR YNPaGTeNLA NDOUISONCIIGENHEML MDOLUBCCAMU, YomMaHo@ULND AU pupewdaenue 300aa00XDaNeMUR Npo-
UIEOACTNEEHNEE MPOUGCCE, HeOOXoAUMBNE A SbINOMTHEHLR §o8x MpeboaaHUl NomDoSLUrmena TaLILAe MTIERITL-
BHTIE, BRTROYSET AU 6 COGR CUCTIOME MaHeRMEHTIA KaWETTES OMonmLIme MM ghyMELLU U Vomyal (npodys-
L), NpedoCMBaNAeLee CITIODOMNHUML OD23NUSSLLNMU, DUBHGHE M G33UMOSSICIG e L NOCNe0aamensHocT s
NPOUISOICMSENHEBIX NPOUGCCOE, KANUE CPEICMaa MONUMODLHEE U LIMEDaNUD yomanwoanats! dna obecnove-
HUR 3aNNEHUDOASHNHEL NEOUISO0CMEeNNLIX MDOUSCO0E, KAKLAG NONOMEHUR WMEKNTICH & Jo20a8006 O Sanomny-
TMETEHEX YOTY2ax (Npodysyul], DCyiecmanaemes N Had30p 38 SoNoNHMEansHBMU Fony2any [npodysuued),
KENH NOMOLLE MONHO MORYWUIME NPU S0IHURHOSENUL MPobnes ¢ AoNonHUMENsHEIMU Vony2aMmy (npodysyuad),
REARSMICA U KEYSCMeo yenyay [npodyryuu) pewwaoiuis haxmopor Rpw OEMe CHama 38 yemyau?

Pexosmoendayuu/npumep|ist)

Muozue yypexdenun I0pagooXpaNeHUuR UMEKNT! PYROSOOCITEa NO NONUMUKe U npouyedypam @ obnacmu
KEYeCmea. Pyrnoeodcmea No Kavecmay yHpewdenull 30pasooxpanenun Janmisl Suims NOOKDETTNeHE! OKyaH-
masiu, NodmaspxdauUMy coomaamcmaue mpetoaanuns [2] unu nacmomweao cmavdapma. Mpovue doxy-
MEHms HEOGX0OUMS ANR OBGCNEYENUR COOMaamomeaus Npodysuuil (yemyz2) mpedosanunM nompesumens unu
MpEGOS SRV DESYNLDYIOL LN JORKYMEMTION cCRpSE0YHURDE 0N apavel, pyroacdcma IR MaduLLWCKUY CBc-
map No NexapcmesknsM cpedemaan, paduanosusackux pyxosodema, paaynupyowux doxysmenmos no Gelo-
NECHOCMU, MPpSGOGAHLARM K NOXIPHOL GOI0MNACHOCIL, DO 2YNUDVOLLUE D0KAMSHITICE MO JALLNTE ORDY RSO0
cpedsl, PYROSOdETE MO IKCIAYVAMSULY U yoody 28 oSopydosanioM, KEUMopLALM arxpadumayuy wiu dpyaux
OORYAMHITION, MouMeRoMETE 3N ofecNeyoNLA COOMaaMOMaLy Mpatoaaniau NompeGmens.

JononyumonsHe Yoy2u MO2Ym aunodams & cela: adMUNUCMPamuaHsGT U X03A0CMBaHHEE VEMy2U,
YOny2u Mo yxody, RpUMeHeHue SUoMedUHCKOD MaXHURL, YCMyEU Mo CMapunuIsuuy, SUsmusacKony NUMEaHUD,
ByX2anmeporus Yonyey, puduueckie Yomy2y, Yomyau No paselonng, yxody 38 NayueHmasy, Yoy can-
LLEHHLIRS, MAEHEERRMGHT YENOEOYOCKLIX U MITHIDLETEHGEX DOCYDO0E,

Yonyeu o npodyRuun CMOpoNNUE OPSSHUSIULD MOSyT BTOYams @ ol yenyau No NONYyYeHng Juasio-
cmuyeckux Lrodpaxesul, vcnone20eand Suomeduuuncnod mexkusu, NabopamopHse yonyay, Byxsanmepc-
KU YCIAY2U, Yenysy Menadsamenma (8 Hexomopeix cnyyaax) u dp,
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4.2 NokyMeHTaLWA

HWCO 9001:2000 CHcToMEl MOHOOWMEHTa KavacToa. TpeboBanua

4.2 TpeGoaaHHuA K AOKYMEHTILHH

4.2.1 OGuwme nonoseHns

LoxymeHTaLUMA CHCTaME! MEHEIKMEHTA KIYSCTES ONHA BENIOYATE B cabn:

) AOKYMEHTANLHD OHOPMNEHHEE IARENEHUR O NONATANE U YENAX B 00NacTH Ka4aCTea,

b) pywoBOACTBO NO KANECTEY,

C) OOKYMEHTHPOBANHHEIE NPOUEAYPE!, TPEGYEMLIS HACTOALLMM CTAHAAPTOM,

d) AoKyMenTol, HeOBXOIMMLIE OPraMnIaLMK ANs OOECHEYeHUA PEIYNLTATHEKOM NNAHMPORAHUA, OCYLLe-
ETEMAGHUA NPOUBCEOE W YTIDBNEHAR MW,

&) aannucu, Tpebyene HACTORLAM CTAHAADTOM,

] 2anucy U SORYMOHME!, KECADLLECH COCMORHURA 30000868 1 BOIONSCHOCIU NAULSHMAKNUEaHMA.

Npuumevyaunn

1 Tam, roe B HACTORLEM CTEHGAPTE BCTPEHBETCA TERMIH «ODEYMEHTHROBEHHER NPOUBayPas, 310 DAHAHBET, YT
NpoUBiyEE YCTaH0BNeHE, GOEMEHTANEHD OhopMnaHE, BHEODEHE W NOGAEPHUBAETCA B pabowan COCTORHMW.

2 CrengHb OOKyMEHTHPOBAHNA CHCTEMB MEHELEMEHTE KEWOCTES OQHOR OPFEHWISUMKN MOEET OTNIHATLCR OT
OEyTOR B 3BEMCHMOCTH OT:

A) palmepa ODrasnIaUgMe W BASE DEeRATeNaHOCTH;

b} cROosssocTH M E3AMMORBRCTEMR POLSCCOE,

C) ROMDETEHTHOCTA MEPCOHANE,

3 Oosyramsma moryT Buite & mobod dropad i HE obom HOCHTENE.

Buicweny pyKosoAcTay OpfaHilayne cnagyeT onpajanums A0cyMeHTALM0, BUMOYEs COOTEATCTEYI0WME
anucH, HEoGroguMLe ANA PaIpaBaTIoN, BHEADEHUA U NOAOSMEAHNE B paABOYELM COCTORNHN CUCTEME! MEHEON-
MEHTA ESYECTEA ODFAHNIALMW M NOLNSDMEM PAIYNETATHEHSND M 3ETHEHOND BLNONHEHIA B8 NDOUSCEDa_

XapaxTep v CTeneH: JOKyMEHTHPOBAHKA AOMKHE OTEEYATE PAryNMPYWWM Tpeboaanuam, TpaGoaaHnm
KOMTOAKTON, HODASATHEHLU SOKYMEHTOR, & TAKE NOTRAGHOCTRM W OMMAAHIAM NOTREGHTENSA M APYTHX IAMHTADE-
COBAMMBLE CTOPOM, BENIOYARA CAMY OPraHmM3al . JosyaHTaumA MokaT BT B niobod opiie wne Ha mobo
HOCHTENS, HEXOAR 13 NOTPEEHOCTOR KOHKDETHON O 3 HIMIDL[MH.

C uened obacneysHia JOKYMEHTALMER, OTRAYADLIEA NOTREGHOCTAM M ORHAAHHAM ISHHTEDECOBAHMBIX
CTOPOM, BeCgey DYROBORETHY ODFaHNIIMM EOGXOHMO VPN THBATE:

= KOHTPAKTHEE TPEGOBAHMA NOTPEBHTANEA M ADYIHX 3AMHTEDECOBAMHMEL CTODOH,

= BCMOMNBI0BIHWE O AHH ZALHER MEKTYHADOOHEX, HAUMOHAMEHED, POTHOHAMNEHELX W OTRACNHEBRWE CTaHaap-
T,

- COOTRETCTEYIALHE IAHOHOOATO MRS W DOTYIMDYRLLWE TReGOnIHMA

- PELMEHA ODTAHFIALAH,

= HETOMHMEH BHEWHEH HHEOPMALMH, KICAKMUMECH BOIMORHOCTER OpraHuIaLM;

= HHEOPMAUHE 0 NOTPEGHOCTAX M CEMEAHMAX IAUHTELECOBAHHBEX CTOPOH.

PaapaboTey, WCNONLI0BIHNE 1 yNPBNSHWE JOKYMEHTIALWOR CNEOYeT CUSHWRITE C YETOM PEIYNLTATHIHO-
CTH W HDExTHEHOCTH ORraHKIIUMN HA OCHOBD TAKWX KPATERWED, K3k

= (PYHELIMOHANBHOCTE [HANPHMED, CROPOCTL ofpaboTim);

= MPOCTOTA B WCMDNBI0BaHEM;

= MOTPEEHOCTE B PECYPCax;

= MHCNATHES 1 LB ODTaHHIDLIAN,

= TeRywgwe i By aywe TpeboBainA K ool Ty a0MARKCTPADOBEHNAR;

~ COABHEHWE C My-HUMMKH CHCTEMEMH ORKYMEHTHROBAHWA,

» B3AHMOIERCTERE NOTPeGUTENEN, NOCTABLLWRN0E W OPYTHX 33NHTEPBCORIHHBIX CTOPOM DPTEHWIBLNAH,

Hoctyn K goxyMeHTayHMY NPegOCTAENASTCR COTPYAHMERM ODIraHMISLUMA 1 QRYTHM JARHTEDECOBAHHEIM CTO-
POHAM, WCXOOR W3 NONHTHG OPpranniaynd 8 obnacTe obvena wahopmayHwen.

Mpumesarnur

lﬂﬁumﬂmﬂuwmmmnﬂqmmnm#quummeumqw¢ummrﬁumﬂmmmmmﬁmnwmumm—

mumuntﬂmuhﬂmmmnmﬂmmﬂummqu&m&ﬁuuﬂnmwtmmmummhwummmnHHHMMWMmr
CITHID (3 SLINOTWBNUL PIGOMmiE, HINPURAGD, Jiknse AEG0DAMODHOE0 DECHSICENNLN, JNILCY O JARKYTRCEY, D00y T

T



rocT P 53002—2008

FPOEB0R LMY UERLATESHLUT, KRML fauueHmos, duasnoomu~ecrue urofpasenhun (8 audd cHuMRod WY & Lughpoaod
HOpME), IANONHENHES DODME U KOHMPORLHL MODEUYHY, IMeXmpoHbe Gare damye, 30ucy 0 nepedave poyan-
Moa @ ArmeKy, Ss0ENE HAPKOMUNGCRLE

Eﬂmm#mwrmymﬂnwmmnuﬁ
PaIAHKD DERYAUDYOLLLE KPUMBPLY WHRY Spumepiy scipedunauu. Powomus. FpUWUTEans=e e LA
JADMPAOXDERINUE, STDENARNTT AUy JaHN0ED PUPEROMHLUS WY DarpaGomaribie lﬂﬂﬂﬂﬂiﬁﬂ}ﬂlﬂ'mﬁh
FRLANEN HETPIGREHLE DATUITIUE, OMERT O POEHUMALILL, APUWWFOLTENBNoE MEVGHI Wiy UIOTELUE, RIWARcEa po-
LG MmO,

4.2.1 ¥npaanexue doxymenmayued. Jononvesue

Joxysanms, npusexReMse dna pazpalomel o pysoaodcmas seduuuHekuMy yenyeanu (o 3.1.6) u
CIOMLTTME il BUOEML DERAMBNEROCTIU, TN Bhimib WIDaanmeks (car 7. 1),

Briyrmpasinig AoxyoHmb, 8 Maoas SoKySHME SRS LLHES0 MPOUCKomaHLA [axmouan BRansy U Kowm-=
DO MO DML OOTIWRET BiirThb MOOSHANUILDOE RN MUGEMLL, KIS N AR IOIHOMOULRRIL ONA modmaopk-
deHUR Coomaamomaus dasksix Soxysenmos 50 Ux UCnoNsI0aaHuUA.

MNonumuxod, Npouedypasy U padoyusMy UHCMPYRULEML ppexdenus 39paecoxparanun HeoBxoduwmo yin-
DEGNAML U NPOCNEXUGSTIE UX MO NPOTKGHUL 80020 NDOLIS0ACMEeHHOS0 NDoUSCEa. B MOrDuKaHLUR M-
MuKL @ oBNacmu KaYecmaa, NpodedyDsd, NDOMOoRCTE U DaBoYLe LHCMPYRULL PHpexdenus 30pae00xDaneuUR
HEeOGxoduMa oULILIENEHO YIEepRIaME C emer COIEHUR NONHOGMER CrhopMaNHol U armyanuiupyemod
GOXYAEHITIaU UL QIR FSUNMTISDECORSHHEIX CITIODOMN.

KuHuWeCHLG DexoRegHOSLLL U URCIMDYRU UL SR DaUueHmosnueHmos MpedomagTiom cobol npLwens
CORYMEHTION SHEWHES0 NDOUCKOWIEHUR, PACTDOCTIDANENLIEM KOMODLY CIedyam ypagTRms,

BamHsie onpocs!

AHENUIUPYIOMCR U OKYMEHTIE!, NPUMEHASMEID A YNPSANEHUR SLNOMHAGMOT PaBbomod, U NONy<aom
AU oHY SULLENEHOE 0000pENUE 00 BLINYCKa T Mreiom nu compyduurky ohulyuansHo odobpeHHse 88peuUl
Banvbix JoKYMEHMOa [mak kaK e 8ce208 NOCNEdHAR BEPCUA RENREMCA NPABUNLHOD) 7 Fanmomen MU oKy TiaH-
sl @HEGLLIHGS0 NPOUCXOXOGHUA YWIDSANMASMEIMU & LENE0 obacnessHuR docmyna K ouiuanssd 0dobpeHibi
AepCUAM?

Pexosendadyuw/npuntep|ist)

Loxystanmb, HANPUAMED, onucasus npouwedyp U palousue urempysuiy, Heolxodussne dna ofecnowenuys
CHOCHOERNWOS0 MPLHATTIL DELLGMLAL

HenonbIoaanu e GORyMeMTIOE MOMOSIET MDe00TIEDEmM TG OO LIS HLG DGO

Heobxoduuwo paspalamesams Dywoacdcimad No NoNwmuKe U npouyedyDas, CodapRaiuue Nodooinbie o=
CAMUR NONUMUEY U npouedyp yipexderus 3008800XDENEHUR LY OEULLENnsH0 D308D0HNLE SOXYMEHITIE BHELLI-
HE20 NpoUcxowdanLA (mou seobxoduwocmu), OguuuansHo coobpaHHEE JORYMONTIB SHELLIWEED NDOLCRoMDE-
HUR o0bisnD Heobxodume! 2na oBeCcnNeYeHul CONMBEMCMEUR DE2FIUDVOWLN MpeGoganuam U KpLMepusus
SHEDESUMaYUL, JoryMeHTaMy BHEWNEED APOUCXOKAEHUR MO2YT Dbl DYNOG0dCmad, NOOMOKGTE LY Npo-
uedypkl, paipabomankibia a py2on yHpexieHul [Op2anuzaliiil] U NPUMEHASMEIE & JaHHOM ypaxdanuy, 3mo
Mmaose M02ym Gbimb DYROSOdCMIes NO INCANYaMauLy Uadenud, paIpatoManHsx © UCNOMEI0aaHLIEM gL~
AMbHO OG0B PENHOL HOBOU MeXHONOSUL, [JOKYMENMELILI0 PEKOMEHYEMEA AHANUIUDOBATE HA COOMAEEMGMELE,
PECCMAMDUGAR CAMOS OCHOGHOE 8 MaX JONYMENMaX LWL OauMbiX, KOMODEE NODO2DYKEHE UHGOPMAELILGS.

MCO 9001 :2000 ChcTeMil MEHOOAMMENTA KavwacTea, TpoboaaHua

4.2.2 PywoB0dcTeo No Ka4ecTay

Oprasuiauma QOMsHa YCTaHoBMTE ¥ NOALePRMEaTs B pabovem COCTORHMM DYKOBOLCTBO NO KAYECTBY,
COULE AL e

a) oBNACTE NPUMEHOHIA CHETAME! MEHBIKMEHTE KEWOCTEA, BIKMNO4AR NOAPOGHOCTH 1 OBOCHOBANME MO-
Blx WCKMIOHEHNMA,

b) gosymexTrpoaane NPOUGOYPLI, YCTAHOBMEHHEIS OA CHCTEME! MEHOIKMEHTE KIHECTRS, WK COLLMNM
HEl MM,

C) ONMCAHWE BIAMMOABHCTEMA NDOUSCCOB CHCTEMEI MEHEINMENTA KI4SCTRA.

BakHis G0N DOCE!
Ransamea nu pyxosodcrman No KaYecimay Yoo anRekbig, aNanLILpyeLisn U O uLLETeH0 OO0GDaHMEL
o asmnycka ? Coomeamomayam Au pyRoacdcma no kavecmay mpeSoaarum [2]7

B



rocT P 53092—2008

PakosendaLuimpune i)

Pyroaodcmaa, axmoyaowiue @ colin oiucanis Nonumuky U npoyedys, ukhoada Moaym Guime Dysoaod-
cMaamu No Kavecmay Wiinu pyxoaodcmaanu NO asnanHeHLse npouedyp. Manumuxa yypexdenun sdpasooxpa-
HEHUA donxHa Bbims PaspatomaNa 820 EsICLLLM DYXoe0OCMEos U OMPaxams ORudaHUR SLICLLIS20 Dyxoaod-
CIMaa & omyotleruy SeameansHocmu dannozo yupaxderus. Mpouedyps: peromeHdyemes paspabamsaams
AR BOOERD GANNHEX, & MSKKE NODOCOKENALUXCA U0 SOAMENENOCIU BHYIMDU YHDEXOEHLA J0DES00X DAHEMHLRA,
Ot oBBMHO SKMONEMNT 8 ColR OMeamss Ha BONPocs. smo, 208, ko2da U ko JormneH 0enams MO KOHKDEMHOM)Y
audy deamensyocmu. Paboyus uwempuy Npeduasnasens dns euda Jeamensmocmu, BuinonNReMO20 Ha 0d-
HOM PSCTING LU LMEOLE20 OOMD HBIHAYEHUS, DML OOLNHG ONUCHEAIT CNOCOD SbNANHeHLRA. HE ORR GCAKO20
auda deamanshocmu HeoBxodums! patosue UHCMPYNUULL IMO ISBUCLIT oM cROMHOCMU camold pabome: u
KO HITIHOCTL KOHNDEMNOBEG COMPYOHUKE.

B pyroacdemen Mo KaYEcmay He DEKOMENOYEMCR BXMCHAMS UHDOPMBLILI, KOMODAR HE MOKEM CMams
AocmoRnUel MyecmesnHocmu. Co0eDwaNue UkhoDmMa UL AoMWHO NPEAMONESETE S0IMRHOCITHE 68 SEHADD-
DoBANUR & CYYae, BCNU dannoe pyRoacdcmad no kavecmay Bydem 3ampeboeant Nompebumanai.

HCO 3001:2000 CHCTeMLI MOHBAXMEHTA KavecTRa, TpeboaaHun

4.2 3 ¥ Npanmesing DoKXy eHT LR

Jlosym @ Ted CHCTOME MBHEIHMMEHTS KIHSCTED BOMMHL YNPIRNATLCA. 3aNHCH — CIIELHaNkHEIR BAD Q0KY-
MGHTOE, i OHA O0NEHB YNDALMATECA COMMAcH0 TpeboBaMARM, NPHBaOEMHLIM B 4.2 4.

Lna onpaneneHns ecioo0MMbix COR0CTE yNPSRNEHWA G0N DelTe paipaGoTaHa OOy MEHTHDORAMHEAR
MLOUEY P, NPEOYCMaTERBEKLAR.

a) oyransHoE 000GPEHNE QOKYMEHTOR C TOMKH IPEHHA KX AOCTATOHROCTH 40 WX By CRa;

b) AHANMA KU AXTYANMIALD, NO MEpe HEOEROAMMOCTH, M NOBTOPHOE ODHLMANEHOS 0a00PEHE 0Ky MEH-

TO8,
) OBBCNEUYeHHE MOSHTHGHELHY MIMEHEHHA 1 CTATYCA NEPECMOTDE SOEYMEHTOR,
) DBECNEYeHNE HANKYMA COOTECTCTEYIOWMY BEDCHA JOKYMEHTOR B MECTAX HX NpHMMEHEHNR,
&) OBOCHEYEHWE COXDAHSHHA JOKYVMEHTOR YaTHKHMMH M NENK0 MOSHTHDHMUHMDY MM,
) OBGCNESEHHE HASHTHDMKELAN A0KYIEHTOR BHEWHEND NPOMEXONIEHAA M yTIDABNEHNE HX DACCHITKOR,
) PR 0T B iy FO I AR GEEHION MENOMEIOBAMMR YETADGBLLIME JOKyMEHTON M NDMMOHEHE COOT-
BATCTEYHOLWEA MOSHTHOHMKALW TAKWMX JOKYMBHTOR, OCTBRNEHHLO ANA Kakmx-MGo Lanei.

BasHbie a0npochd

MToULEHAS B SSDCUL SOKYMONTION, UETONEIYEMLIE ONT SEINONHENUR DABOME, yOoanamaopmowal mpe-
ﬁmmmnmmmmmaﬁmmn_ O Bisimibs OCTINEMU U yrpaammeMsinil, OdoBDaME! MU OOhULLAE=
MO 00 Y2U0 UOSHMLGRAUDORENHEND S8RCLL OORXYRMEHTION 7 L]OCm yTined fu SOKYMEHITIE MUGM, WyROSOLILMET @
LX UCTAOTEI08aMUU? MIBAMIE AU U3 O0DSLLISHUR VomMapesiuiue Wiy HedsiomaurmeTsisie OORyMeHms WU, Ro
KDAmHeD Mepe, BOeHMUDLLLDOSaHE! KAK MOSICMaaMAMNLLLE MOABXD LEMODUYSCKLIT Wy pudusiecrid -

mepec?

Pexosendatusinpusiepis)

¥npaanaexue doxyMenmamy 06ecnewuaaom makoe NONWEHUE @ yWpaxdenuu 30pasooxpanonLA, Koada
KW 3MaeM Mo, 4mo ey JedcmMELImensH0 NONAZEGMCA IHAMb, U HE IMBSIM MOS0, YN HE NoMoweno. fIna
moao, ¥mobis! OMALYLATIE OOMY Gapourd Joxysenma om dpy200. PEXKOMEHTYBMCR UCNONLIOGATE DAIMLIE YPOa-
HU NEPOCcMOMPa AOKyMEHMOE, Jamed BLNTYCKOE, HOMEDA Gepcul, Houmapa uidanul unu dpyaue vdenmudghuxa-
moped. Tax, BCAL OMUCAHLIE NOMUIMUKY U NPOUedyD LUMEam NOMETIKY #NEDECMOMpaNHas, Mo O0nwMo Gume ACHO,
HMO AAHHOE ONUCAHUE NOGMODHE NPOaHANUILPOSAHT LTU NEPECMOMPent, Mroaue AoKyMOHML! aHanualupy-
HOMER GX200H0, HO APL OMCYMCMEUL UIMEHENUT 88 DCUA HE MEHAGMICH, K MaKLM JOKYMEHTIaM MOXHO OMle-
Cu; Npomoxens cobpanul u 3acedanul, onucanun npoyedyn, dupexmuds!, paBouwe UNCMPyRUUY, pyxoaod-
CMEa Mo INCNYAMAYUY, HOPME! U NPSELITE, POSUOHANLMENE NEWEGHLE NDOZPAMME! U NPOMOKOME GE0EHWUR
MIELLSHITHON,

HCOD 9001:2000 CHcToMbl MOHBANMEHTA KadacTea, TpebosaHun

4.2 4 ¥ npannauwe IaNscang

Jansc DOk s Gl T ONDEOENOHE W MOLNEDHMEITECA B A Gouss COCTORRMA ANA NPELOCTIBMEHNR CHH-
OBTENECTE COOTROTCTONA TREGOBIHIRM W DEIYNMETATHBHOCTI YHKLMOHMDODAHWA CHCTOME) MEHETEMDHTE KI0-
CTEA. JaANWCH SOMKHE OCTARATHCA SATRHMMH, NEFKD MOGHTHDHLWDYSMBIMA K BOCCTAHARNKBIGMEMA. Jonsma
BT paapaboTana QOCyWMEHTHDOEAHMIA NPOLSNYDS ONPoIENEHHA COROCTE YyNDABRNEHWA, TpebyEMb NpW nOsH=
TISDKGALIA, XDAMHEH, IBLUATE, BOCCTARDRNEHRN, ONDELEMEHE COOE0E COXDAHEHNA M MIBLATHN 33NMCER,
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4.2.4 ¥npaanewue 3anucsMi. JonomnHenus

Janucu CUCIMEME) MOHBORMBRTIA KIYICISS 8 OBRTCMU MOOULLNCKLUX Yenye [on. 3.1.6) axrmouanm & coda
LCIMOPUL BOMeaHe s TaULeHMOSKAILeMTOS fear. 3.1, 12), cosdamtsl O KanuBpoaKs L mexHUNGCKOM OO CRy WL anuiL
MOOULLHCKLX E38MUG, Nodeomoass MEpeokana, Soenedosanumy, aydumax, BIaLMHoM MDUIHEHUL Ha0aRMoomU
U kpeAUMoCHoCoBHROCMUWNPUaUne2Ul, 8 MaKKE NULEHIUL, copmughucame U Apyaue Janucy, yiocmosopmio-
LLUE KOMIEMOHTIHOCT S NOpCONANE. 3aNUCYH CUEMeM! MoHedEMoHMEa Kavecmaa chnedyem noddepsueans 8
paboyoM COCMORNUU © WoNB0 Nodmeaspsdenul COOMESMCMEUs YemanoanasHsn mpoeloedHuas, mo 8cms
MPeEoaaNLAM NDOMOKDN0E, NPoUedyYD, KOMMPakmod U m. 4. Yypewdonue 33pae00xDaHEHUR BOMHD DEEUCT-
DUDOEANTE GO0 HEXONAMENsHEE COBIMUA (cid. 3.71.1) U 28paHmUDOEaTE SEMKOCTE U MOYHOCTIE 800X daHHbIX
U 3anucel, HanpUMeD, HEIHIYONUL BpaYS, DOUSTIMOS, JMUCed, cOTIMNEN MEALLLIMCRUML CECMDaMU.

Baxwmsp a0npoced

HRanawomea iy ece Janucy, weolxodusbie Ana noddepxaniUs cUCMeMs MenedmMenma KaYecmad, uvdan-
MADULLDOSIMMBIMY U NOMHSMU T Fansaomcs AU 2mu 3anucy Socmynissy npd peclxodusocmu 7 Codepwum-
€A MU @ HUX BCA HeoBxoduMan unbopaacus ?

Powosendayuu/npustop|is]

SATLCL QMMM A om dpyaux 6L308 SoXyMENTIoS MEM, 4O CAYXam JoXaIaMEensCITaoM GbINoTHE=
HUR KONDETHeD paBomss, Kapma matuenma ompaaasT Mpouecs eedenua KoNBEMAo20 nauyuenma. Ee poxd-
MEHIVEIMCA LUCTTONBIOGATIS BVTH OUSMKL VCNBLUNOOITIU NEWEHLIR U SOCMUREHUR KEnaaMoa0 paayinbmama. [Tosi-
MO KRS AELUSHRTIE NoUMepaMy sanucel, RoddepwuUsamiLily CLCmeny MeHadRRaHTIS KAYETITIES, RGMTRKMCH,
PEINLMans Rebopamopsx GhCnedoeanul, AUSSHOCITILURECKLE FI00DENEHUIR U NDOMNLE SUIYANEHEG OBHNES,
JAMUCU O 20CTUMANUISUUL, PELENMbI, 38KYNIONHEE MPEG0aaNUA U HAKNBOHLIE NO JAKYNKAM, 3ANUCY O Kanub-
DOGKE COBOCITM UIMEDENUL, JAMONHENHES DRAHKL U KOMMPONsHSE Mapeyny, xanods nompebumenedNayuen-
MOAKALEHMOE, JANUCL 0 PEIYMLMEaMax KoppakmupoLLux o npedynpexdaowin dedcmeud, 3aKMOYeHLR N0
PEIYNLMAMa SHYTMDEHHUX U BHOLWHUY Sydumoanpoeapox, CaUdeMEensCcmesa HANUI0E, NPOSOOLMEIX SbIC-
LU PYROSOOCTEoM PHPEMOBHLA I0PAS00XDAHEMLIR, SAMNUEL MO MISHUDOSIHLN KEWSCITIAS, JBNILCL, OMMOCRLLL-
BCA K NOPCONANY [BRMGYER JAMUCH O 820 MOSSOMOARE U KOMMESIMSMTHGCITIU), JARLCL O ISXHLABCHOM OBEmywL-
SAHUU 0BoDYI0BaNUA U MEBXHUYSCKUY cpadoma U dp.

4.3 MenoNsLI0BAHME NPHHUWNOE MEHEAEMEHTA KANSCTES

[ WEneiinor pykoaafcTin opFfaHniaiHien M 68 g HkLAOHADOBE MR HSOB X0 HME OCYBCTEMETE MbHEH-
HMGHT CHETEMATIBCKM it OTHPLITO. PANOMEHIALIHA N0 MEHETIGHTY, NDANNATAEMLIE B HACTORLIGM CTAMGAPTS,
GAIMpYIOTER HA BOCHMM NPHHLIWNAYX MeHBMEHTE KAYGCTES.

DT MpAL R PARAGOT ik QIR NPARMEHOHAR BRCLLIM DYROBORCTEOM G LBk YT RGN T e HOCTIA
OpraraLe. NP ME1o I EHTS KAYOCTED ARNARKTOA SACTRH COOMMKAHNA HACTORLLLGTO CTAHOAPTA M Ne-
PESCIE HE MRS,

a) DpeeHTaLa 13 noTpebuTens

Nwian opravMIagUa JAaDWCHT OT CBOMX NOTPebUTENed W NOATOMY SOMEHA NOMEMATE MX TeRyYWHe | Syay-
wipe NoTRpeGHoCTH, BRNONHATE HX TRESoRAHMA W CTRPEMUTECA NPEEI0HTH MX OXHEAHME.

o meymhyo e — o MEUHUUR OMBOCLIMER L ¥ JSUNTOMICORRRNLNE CMoposo (ca, 31,21,

b} NuaepcTeo pyxosoouTens

PyropoguTeny obecnequwBanT 8guHCTED WENed ¥ HanpasneHrn JeATeNsMOCTH Oprasuaaus, Mw cnegyer
COMBBATE M NOANERHHEITE BHYTPH DRraHMIaLWA TAKYRD CPEay. B KOTOROA COTPYOHAKM MOTYT GhiTh NONHOCTHI0
BOINEYEHE B PELLSHWE JA034 ODTaHRIALMH.

c) BoamasaHne cOTpyaHHRGE

COTpYOMHKM BCEX YPOBHER COCTARMAKNT OCHOBY OPraHMISLMA, W X NONHOE BORNEYEHNE J38T BOIMON-
HOC T DRFaHH3IaU W © BrQoi HCNONLI0EE T WX CNocoBHOCTH.

d)) MNpoueccHuiR noaxog

Heanasmsid pa3yNLTAT GOCTHraeTcR Bonee HPhexTHEHD, BCNH JEATENLHOCTLD M COOTBETCTBYIAL[HMW pE-
CYPCAMM YNPABNAKDT KAK NPOWeCCom.

@) CrcTemHbIA NOOXON K MEHEDEMEHTY

Buiagnaung, NOHNMAHHE W MEHaIRAMSHT BISWMOCERIAHHBIX NEOYSCCOD KaK CHCTeMEl BHOCAT BKNAY, 8 pe-
IYNLETATHEHOCTE M 3PPEETHBHOCTE AOCTICEEHHA OPraHU3aLMeA NOCTAANSHHBIX LUBNed,

N NocToRMHOS Yy aueHWwe

MOCTORKMOS YMyILISHNE EATEMNLHOCTH OPraHM3ALMH B LEN0M CNeAYeT PACCMATPHEATE KAK 58 HEHIMAH-
WY Lia ik,

) MpHHATWE PeweHMA, OCHOBAHHOE HA daxKTax

10
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PaayNsTaTHakHsg DELLISHA OCHOBLBANTCR HA AHANMIG AaMHHLIX H MHOODMALMA.

h) BAamsmonsroqms OTHOWESHWA © NOCTIBULMKIMA

OprasMaauMa 1 08 NOCTIBWIAKK BIZMMOIABHUCHME!, W OTHOLLMHMA BIAMMHON Bifofs! NOBLILLOT CNocof-
HOCT s OGEHX CTOROH COABABATE AO0ANNEHHYID CTOWMOCTE.

VEMBLLIHOS MEAMEHEHWE SDIAMMAILMSRA BOCLAA NPHHLIANOD MEHE DM OHTE R0 CTES ADNRGTCA 8 DAAYNLTATE
BRAMGOMEM AMNA BOGX IANHTADECOBAHHED CTODOH, HANDUMED, NDUBOOWT K YBANM-EHW0 feHaxHore oSopora, coa-
OansiEd AolannoHsoR CTOMMOETH # NODLILLEHN CTA0MMLHOCTI.

HCO 9001: 2000 CHCTOMLI MOHOLEMBHTA KauecToa. TpeSonaHun
5 OTEEeTCTBEHHOCTL pYKOBOACTEBA

5.1 O6RIaTENLCTES PYKOBOACTRA

Bricwee pyw08oaCcTE0 A0NMHO O0ECNeNMBETE HANWYME CBMOETENLCTE NPUHATIHA CBOMX 0BAIATENLCTE NO
paIPaGOTIS U BHALDOHWIO CHCTEME! MEHEHMEHTE KAYOCTEA, & TAIOKE NOCTORHHOMY YNYHLIGHW0 88 Da3ynsTa-
THEHOCTH NOCDaqCTA0M,

a) goeaneHta QO CaRAEHNA OPfAHUIALIMA BAXKOCTH BINONHeHHs TpeGosanni notpeburens, a Taowke Jaxo-
HOAATAMNLHBIX W PENYIMEYIoWM Tpebosanmil;

b) paspaBoTis: NOMMTIAKK B 06NACTH KavecTea,

¢} obecnesaHun PAIpatoTEM LENEeR B 0BNACTH KEHNECTES,

d) NPOBAASHMA AHANKIA CO CTOPOHL PYKOBOACTEA,

&) OEACNEYsHHA HEOBXOAMMEKA DECYDCAMM.

5 OTBETCTEEHHOCTL PYKOBOACTEA

5.1 OGWwo poKomMEHDaWWA

5.1.1 Beegoxuo

NuoepcTeo BLICWErD PYKOBOACT I, €ro oBAIATENLCTEA W BXTHEHOES YYACTHE RBNAKTCA PEUZIOWMMH NPW
pazpaboTee ¥ NoASepKaHMH B paboyen COCTORHKMA PEIYNLTATHBHOA W 2PPeTHEHON CHCTEMb! MEHEIHMENTS
KAYECTES C USNLI0 A0CTHASHIA BLrDaL ANA BCEX IGUHTEPECoBaHHLIX CTOPGH. [inA 3Toro Heobxogwmo BLIRBHTS,
NOQOEEEHEATE M NOBLILLATL YA0BNETEOPEHHOCTE NOTpebuTenad. MNepan SuCWWM DYRDBOACTBOM ODF 3HWIALMA
CTONT 330343 PACCMOTRETL TAKHE MBDLI, KK

- pa3paboTia NPOrwoaa, NOMMTHKK M CTPATENMECIHX LENed, COOTRATCTEYIOUMX HAZHAYESHND O AHUIAUMM.

- ABMOHCTPAUMA Ha COBCTEEHHOM NPHME e CTUNA YNP3EneHun, obecnewBaerd QOBEPWA NBPCOHANS,

- AOBESEHWE A0 CBEGEHNA NePOOHANS HANPABNEHIY QEATANEHOCTH OPF SHUIALAN, UBHHOCTEH, CRAIANHLIX C
KAYECTROM BNy CHaEMOA NPOAYELHA M CHCTEMON MEHELKMENTA Ka%eCTBa,

= YHACTHE B NPOEKTAX NO YYHLWEHMED, NOMCK HOBLIX METOS08, PeweHA ¥ paipalboTea HOBORA NPOaYKUMM,

- noaaepanme 0GpaTHOA CAAIM B HENOCPEOCTBEHHON JABNCHMOCTH OT PEIYNLTATHEHOCTH W At derTHBHO-
CTH CHETEMB! MEHEHKMBHTA KAYSCTES,

- ONPESENEHNE NPOLBCCOB MMIHBHHOMD LMKNA NPOOYKLMK, YHACTEYVIOWMX B COIAAHNK ODraHnIaumMen go-
GaBneHHoR CTOMMOCTH,

- ONPESENSHNS BCNOMOTATENEMLIX NPOLUBCCOB, BNWAIGLLMX HA PEIYNbBTATHEHOCTE W MPHETHBHOCTE NPO-
LECOON HHIHBHMOD LHKNA MPOYYRLIMM,

- COAMIANME CPEbI, COCOBCTEYIOLLEN BOBNEYEHMIO W DAIBHTHI0 COTPYAHMKOR OPraMuIaynm;

= BGCTEYSBHMEG ODTaHMIALMOMHON CTDYETYDE W DECYPooa, HeoGxogMM L [NA NOMOEDMHANKA CTRATOTWYSC-
KX MUNZHOEB ODTaHMXaLMA.

BriCiueny pynoBOACTEY OPIaHAIALME CNENYaT TAKE ONPEIENHTE METOML MIMSDEHKA JEATENEHOCTH Opra-
HHIALM, YTOD YCTAHOBMTE, SOCTHIHYTE N ISNNIHDOBIHHENE LGN, BnoyYmolpe o oaba:

= MIMBPEHWE (PHHAHCOBGX NOKIIA TENEA;

- MIMEDEHHE NOLAIATENEH BLNONHEHKA NPOUBCCOE BO BOBA OPTaHAIALMM,

- HIMEDEHWE NOKIIATENEA DHBWHKE NPOUSCOOR, HANPHMED CPABHEHHA C IMYLLIMMA JOCTIREHMAMA W 0Ue-
HMES AR TRETHER CTOROHON,

- MMy EHWE OLIBHEH ¥ A0BNETEODESHHOCTH NOTPEGHTENEH, NEDCOHAND OPTaHUIALMA W APYTHX IFMHTEpeCo-
BAMHBIX CTOPOH,

1
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= MOy SEHWE DLUEHIA BOCTIDHATHR NOTPESUTENAIM B SDYTAMA IARHTEDECORAHHLIMA CTODOHAM XADAKTapMC-
Thal MOCTAAMNEHH0M MO0 YL,

= MAMCHEHAE OPYTHX NOKIIATEMENA YOMEKA, ON [ ek BECUIMM PYROBOACTEOM ODraHMIALNA,

MHBOpMAaLHe, MOMSEHHYIO B OIYNETATE TAKME MIMSDEHWA M OL0HOK, PEXOMEHIYETCR PACCMATDHAATE KIK
BXOMHES AAHNE LNA AHANWIA CO CTOPOHE PYROBOACTES, OGMOHCTRHDYIGTD, YT NOCTORMHOE Yy WLLIEHAG
CHCT Bl MOHBONMOHTS EAYSCTES ARNRBETCR AMOKVWeR CUNoRE CODODLIBHCTBOBIHNA O0ATEMNRHOCTH GPTaHWIa-
Ll

5.1.2 Bonpocul, KOTOPLIG SOMEHLI NPHHEMATLCA B0 BHHMAHHG

Mpw palpafoTee, GHEAPEHAH M YNPIENEHNH CHCTEMOR MOHEQFMEHTS KA4SCTBI GRTAMMIALNN BRCLLIGMY
PYROBOOCTEY HeobX0QHMO CREQoaaTh NpHHLMMEM MEHELEMEHTS K3WECTED, HANOHEHHBM B 4.3,

Mcxoga 13 JTHE NDHHLANOE. BCIUeMy PYKOBOACTEY OpradH3aLMe HAO0 NOOTEERKOaTs CEOE NMGepCTRo W
OERIATENLCTED B OTHOLWBHIRN

» MHAMAHAR TeKyLMxX i Dygyumx noTpabHoCTeR B oxMMaaMWi NOTPeGHTaned, JONoNHAULME TReboaaHmA;

= PAFLACHEHIA NONMTHKA ¥ LANed OpraHM3au i ANA NoBLILLEHMA NOHKMAHIA, MOTHBALWH H BOBNE-EHHAR
COTRYOHKKDE OPraMM3aLm B 8 SeRTensHOCTh,
= MOCTORHHOND YNy WLWEHHA QERTENGHOCTH OPraHMIaLIMM KK LWanH BCax Npoueccoa, BuNOHASMEX B Opra-
HAZL A

- NNAHAPOBAHWMA By AVILEND OPrAHAIALIMA W MEHEIHMEHTA HIMSHOHWA,

- papaboTon ¥ AOBAASHWA 40 COANGHUA COTPYIHMKON OPIANMIALMA OCHOR EATEMLHOCTH NO AOCTHREHKIO
YAGBABTBODSHHOCTH AAMHTEDECOBIHNLIX CTODOH.

B JONONHEHWE K NOSTAMNKOKY WM NOCTORHMOMY Y My-LLIEHIIO BLICLLBKY PYKOBOACTEY OPraHnIaLIM HOOGX0-
SAMO TAKHE DACCMATDHESTE MO KT apOpbBA, BAAYVLINE K HAMEHEHAD NPOLSCEOD, KiK CROCHD YAYULLMHAS
ABATANLHOCTIA OPFAHKIAUMH. B XO4S TAKWX HIMEHEHNA BLICLIOMY DYKOBOACTRY CNBAYET NPEANDHHAMATE Q66H-
cTEMA No olecnedeHud pecypcani W olmeny muhopmauren, neoBxoamMMss ANA NOAOSPEAHMA GYHELWOHHPO-
BAMMA CHCTEMES MEHEIKMEHTA KAYSCTEA,

Beiciuasy pyxoso0cTay OpraHiIaLmHm neolnofso noeHTHEHUNDOBAT B NDOWGCTE] MMIHEHHOTD LMK Npo-
OYELMH, TAK KAK OT HAX HENOCHEACTREHHD 33BHCHT YCNex OPrasnaaiM. Bucuossy pykosofcTey CNagyaT TAnEe
ONPE0ENATE BOMOMOTATENEHESD NPOLBCCEH, KOTODEE BOIIERCTEYIOT Ha PEYNLTATHEHOCTE W HPEETHBHGCTE NPO-
L0000 MHIHBHHOMD LN NP9 o Ha noTpeGHOCTH W SRMBaHER IaWHTEDSCOBIHHLI CTOPOH. Braciuiaiiy
PYRCBOOCTEY ODraHHISUMH CReayeT OBeCcnEqYE T YHILWOHKDOBAHWE BOK NPOUECC0E A% PEIYNLTATHEHOR W
IPPEETHEHOR CHCTEMb]. BolClLed DYROBOGCTED OPraHMIALINA SOMHHO SHANHWIMDOSATE M ONTHMAIMPODaTE BIau-
MOEHACTBHE ITHX NPOUESCD08, BRMNIOSEA NDOUSCCE HHIHBHHOND LWKNS NPOOYRLIHN M DCNOMOT STENLHbIE NPOLBCTEI,
Heobxoammo obpaTHTL BHVAIHWE HaC

- NPOSKTHROBANNE NOCNN0EATENBHEX M BIGHMOQBRCTEVIWME NPOUSCToD ONA PEIyNLTITHEROND W 34~
PEETHBHOND JOCTHHEHHR MENDOMLI DEIyNLTATON,

- HETROE ONPELENSHWE W YNPRENSHRE BRXOASME W BulX00 MW NDOUSCCoD, BULaMM DEATENLHOCTH,

= MOHHTOPMIT BXOO06 M BEIXOO0E NPOLSCCOB ANA BEPWPHEILWA TOID, YT0 OTQ8N6HLE NPOYSCEH! BIaHM0-
CBA3AHL! W BLINONHAIOTCA PEAYNLTATHEHO W 3hderTHans,

» ORPESENEHHE H MEHEEMEHT PUCKOS, & TAIKE MCRONLI0BAHME BOIMOMHOCTER ANA Yy MHLUIeHHA QEATaNkL-
HOCTH,
- NPOBEAEHHE AHANNIA AaHHLNX, CNOCOBCTEYIOWEID NOCTORHHOMY YYJLIEHID NPOLBCCOs;

- ONPeSENEHIE PYKOBOMWTENER NPOUBCEOR W HAABNEHIE UK NOMHOTON OTBATCTEBAHHOCTI M NONHOMOMMAMIA;

- MEHEORMEHT KAMO0MD NPOLEcEa ANA AOCTHHMOHIA JANNAHADOBAHHBLD LWATIEH;

= MOTREGHOCTH W OHMOAHNA JANHTBDECOBAHHED CTODON.

BawHiig 80NDochd

FIERMCR MU GoN=-CX ouii WL SUaspaiMes:, SeuoWCMPLDOLLILG, KAK MOOMGKEKNT] NPOLECCE! BHYMpLU
VHOEROOHLR FPSEO0KDANEHLIA, UX IAUMOCERTE, MOOOMNTIHOCTIE U MO, KK OCVLeCINmOimcs KOMKDEmMba
dlidsd SSAMENBMOCTTIU 7 ANANLIIUDYIOMEA NU MU BROX-CXalis U duazpanibis? FackoNsno BCHO OHU NOKEIs08=
om pacnpedenasue poned U omesmMomesHHoCMU 8 pupesdanuy 30paesoxpanenua ? Menonsdyem nu daxios
yuposdekue cxeuy RASIC (responsible, approves, supports, informed, consulted — pacnpadenslug omasm-
CIMEEHHOCMY, ObtliLaneH0e odobpanue, NoddepwKs, UADODMUDOSIHIN, KOHCYTIBMUDOSINUG] AR SBTORHGHLER
NpoYeccos?

HMgsmEs mu 38nucl, SemoNCmpup iouLe:;

- pfigzamenscmea no obecneveqws Banavwca sexdy JhesmMuaHOCMBD U HIJEXHOCMBMKEYECEoM
TG,
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= AHANLY 0O CIMODONE BRSSO DyRosodcmas yupexdons 00I800X0ANSHUA DAINUUHEN xX00NEX dak-
M, ApLSsdensx 8 5.6

. N0 GOSCNEYOHURD DECYDEaML, Heobxodubmiu 4na coomaamemaus MpaloaaHuaM No-
Mpaburmana;

= SKMUBHOD YTDISMSHLD UIMEHEHURMYE NROUECO0E C0 CMODOHD BRSSO DYROGOICTEs yupewdahus
FICASO0XDIHEHUR,

. yupexdonues 3pas0oxpanerun yenel & obnacmiu KaNECaa U NNanupoaaue damed
JAOOLLGHUA PAINLNMEEX GUA0G JdeRmensHocmIL?

Powxosond s U mpusio i)

Berciwes pynoaodCcmen y-oewdenun 3008800XDanaHLA WECem mMeaMCmasHHOCTIE 38 ynpasnanueg dan-
HEM yupawdanueM. Becwes pyxoeodcman OMEsvaem 38 CMpamezuxs yWoexAeHUR SADas00XPENEHUR, GHE-
Gpanue U NOd3apEaHUE 8 PABOYEM COCMORMUL CUCMGME! MEHEBMMENTIE KEYECITES, NOISOMAOWEeD Bdanmupo-
BAMBER K UIMGHENURM MO MEDE HEKOMUTEHLA IHEHUD LUTY USMEHSHUA NOMPeoHoCcTel RBULEHTIOR KNLISHITION.

Komnemesmnocme BLICWe20 pyKoecdcmes yipemdenun 33pasco Xpanenun RENAGMECR ochoeod olecne-
HEHLIA YEMELLNO20 NBYEHURA NAYLBHMIOR, 4o MowEm Guime 06YCNOANEHD MHOZUMU (hakmopamy. Beicwea py-
xosodemeo yupexdenun 0pasooxXpaneHLR A0mEHD LOOHMUbUYLPOSEME U NPLENEKIME KONKDOMMBX CReULa-
Aucmod AnR obecneveHun DeayM-MamuaHocmu U xpchaxmuaHocmu SeamensHOGMU, & Maes BeI0nacHocmy
oxpyxaiowed cpedsl. Becives pyxosodeman yupexdanis adpasooxpanenus doroxyo pabomams & compydsu-
HECMEE € MEDCOoMAToL SR KoODOUMBLILY U LHMeSDauuLY ecax au00e SaRmeMbMOCITL yopamOaHUs, aruRroLiLx
Ml REYSCTe0, ocobanng acny danned ude SeRmoNsHOCTIL MOeOHIIHGNEHE ONE FTPUeHLT MeUUNCKO20
OOy LIS AMUE MTLLIGMHITION,

Fourmenus, MOURUMES0MBN BBCLULM DYROS00CITEoN WipoxAonua I00a800xpanenul, Sormwns Bbimb oye-
audner (doxazamensiked). [ng oSecnoyedus ésciueso pyxoaodcmes seolnodusmod uwghopsauued cnedyam co-
Bupams U aHaNUILDOEaTS JaHHHE O X008 NPoUeccos. TendaHLLIL UIMENEHUR NPOLECCos SHNARLIUDom dna
GoRaIamensCcimad MOoSg, WiNd NNU Mandestuy He RENAKMIMCS SHOMANBHBMY U OMU d0CMamoute Npedcmagl-
MENsHE 8 KFVECTEE ShiN00HEX JanHBIX MDOUSCC0E.

Baicwreg pyroaodcman yypesdenun J0paeo0XpatenuR SHENUIUPYaM KOMASMEHMHOCME NOPCoNana
Ananupyem dadcmeaun No MoAdeRxaHLI0 LU NOSLILIEHURD SMOJ KOMPETaHMHOCTIY,

Crawma RASIC ranmemc Mampuyed, éccnpouicodRiled Imains NpoUSccod U UK yWaCMHUKDE, 8 Mamne
FEMAaHAGNUEAOM X CERIL 8 KEXIOD MONKE NOPECAYaNLIA N0 MEPEe GENONNEHUA NoCmaanexmol Jadaqy (3a
Kawdyro 380avy MONET HOCIL (MEaMCMEaNHOCTE MONBKD OAHO MULD).

HCO 3001:2000 CHETEMBI MEHAAMMEHTA KaYecTaa. TpebosaHua

5.2 OpuoHTaUMA HA noTpeBuTensA
Boiciuee pyECBOOCTEO OPraqHIaLUMH JoMEHD OBECNeYHBaTE ONPagens e 1 BuinonHerHe Tpebosanui

ROTREbHTENSR 4NA NOBLULEHHA X YIOANeTEODEHHOCTH,

5.2 NoTpebHoOCTH M OXHOAHMA JAWHTEROCOBANHLIX CTOROH

5.2.1 OBWMHEe NONCREHHRA

Y REEO0M OPTAMMAALMK 8CTh IAMHTEDECOBAHHEE B 88 OBATENEHOCTH CTODOHS!, KAMAAA M3 EOTODEIN MAOST
CEON NOTPBGHOCTH W OWMGAHMA, JaUHTEDECOBAMHEID CTODOHE BXMIOYII0T B calbn:

« MOTHEEMTENEA 1 HOHE-EHBO NONEIOBATENER,

- COTPY IMWAKDE OPFAHHILMMN,

- BRAAGNBL G/ AHBBCTODOR (HANDUMED, AHUNOHBEOD, OF 00Nk AL HMA FRYTEN MWL, BENsuas ofugocTooH-
HbIH CEETOP, MMEHALX EOHEDOTHBN HHTEDEC B O aHAISUNHN),

- MOCTABWHMHOE W NBDTHEEOS,

- B ECTEEHHEE 0N bEOHHEHWA M NOCYJAPCTEEHHBM CTRYETYRE!, Ha EOTOPGE OPTaHHMIaUMA HNK NPOHISOaH-
MafA S0 NPEOOYELHA OEIRB0T BOIOERCTEWE.

Mpumevanus

f Oanmesl mpnm OMAOCUmcH ¥ JSuUNmepecoaanusnl omoponas (car 3 1.21), seduytmerun pobormsiman (s,
A 1.43) v pupdsdavinitg 30p0eo0xpaeHLE [cu. 3 18],

2 TpoSoaahtm JGUAMBPICOBENNLIX CIMOPOH K JHpRROONUALE J0DSEOOEPIHEHUR SBCITID RESTNMCR CADNMELL
LA WONCHD ORPMRGHESIUY, U yupaadenis I008e00XpiNoHue Somssd MPUotivecsy onpedanams o BHTUIUHO.
BAME OAHHLG MOPSEINUN C YETEs UF POORMNTMIODOMUR U SXTOVEHLN § BHAMG 00 CMOPONE! BRGS0 DYROB0dCIN,
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5.2.2 NoTpebHOCTH M OMWOaHMA

YenawHan AaATeNsHOCTE ONranuiaLMM J8UCHT OT NOHMMAHKMA W YAOBNETBODAMMA TeKyLMK W Gyayupmx
MOTREGHOCTER M EMOAHWN MBHBLLIHME W NOTEHLRANBHBI NOTREGWTANA W KOHOWHBEI NONBIOBATANGA, & TAKKE OT
MOHMMAHMRA W Y4oTa NOTPOGHOCTEN I ONOAaHWA QDY IAAHTADECOBANMEIX CTODON.

Ons NOHWAAHHA W YO0RNSTROPEHUA NOTReSHOCTER M OMMOAHHA IAMHTADECOBAHHLEY CTOMOH OPFAHHIALMAM
HEOGN O

= ONPEAGTHTE IAHHTEDECOBIHHBIE CTOPOHE W NOLAGCHHMBITE CROCOGHOCTE CHANAHCHPOBAHKD PEATMPOBATE
HE WX NOTREBHOCTH M OMAIAHNA]

= NpeodpaIona T KOeHTHEULEMPOBIHMHBE NOTREEHOCTH K ORHIAHKR B TPeBoBaHHA,

- AOBECTH TROGORAMWA G0 CHBI0HNA BEEMD NBPCOMAND ODTaHILKALMM,

= CHOHLEHTEHPOBATLCA Ha YIYHLLEHY NPOUSCCOB C UeNt oSecnoYena coaganmsa 003 sneHHON cTOMMO=
CTH AN 3aHHTEDSCOBIHHED CTOROH,

Mpumovanun

T Mpu cnpadenenul Nompeihocmed U ewudaHuG RBLUDHMOSKNLINTOS MBJULLNCKUS PaGOMNURL o
CHBNLAITIE CIMMitE AONUAMIMUE LUk ADOOROMREML POTFNRMAmod fewinus, Co cRo8d crmoptns, MELLNTIEYKTL.
v OO OBOCARYLITE MSAULLWNENLE DEGOMAMLIE WOOGTOUAD (hgbOpWLUed, & MEKKDe GO0M, WO LANNIT
CFFTHOEHUE © DOLRIG M MpoGnokian,

Ona yA0anaTBopeHUA NOTREGHOCTER | OXMaaHWA NOTREGUTENER M KOHEYHELX NONBIOBATANGH BLICILIBE py-
KOBOOCTEO ORrAHMISLAN OOMEHE.

= MIOHATE NOTPSGHOCTI M COXHOaFHWA NOTRESETANSRA, B TOM YWChE NOTEHLjMAN M NOTPa5HT omei;

= GN8N OCHODHLIES XaDIKTEDWC T NPOOYKLEH, NDENHAHIEHHOR LNA 6F DOTREOHTENER M KDHE-HH0
MO IOMATENERA

2 Oavnos MpeSoaanus OMmOCIITICR K JBURMENECOSAHHEIM CMOpoHa (cu. 3.1, 21), meduyuwckts paGom-
Huan e, 3.1.13) u yepexdonuRd 3dpasooxpanesun (ca. 3.1.8).

3 Yupexdenun 30p8800XpanenuR JOMKHE ONPeOanume, Kem RATMOMCH Lx Nompebumenu, ANA NyWwwue2o
MIOHLIMAHLEA U SOCmLDReHUS VOORNSMEnDeHHNoCTU mpaboaanud nompobumanad (ow, 3.1.3);

« ONPESENATE W OLEHNTE KOHKYDEHUWIKD Ha PoiHKE;
« ONPESENUTE BOIMOMHOCTH Poika, CRabo cTOpoHE M BYOYLWHE NPeHMYLLIECTES B HOHKYPeHTHOH Bopube.
NoTpefuocTy ¥ cEuaars NoTRebu Tened M KOHEMHbIX NONLICBATENEH NPOOYVILIMMA ORaHMISLMA BENCMIHT B

celn:

- CODTBETCTENE TPEGOBAHKAM IBUHT BPECOBIHHLIX CTOPOH;
~ HADBMNHOCTE,

- HAMAE,

- NOCTABKY,

=~ ROCAENPOAANHGE ODCAYHMBAHNE NPOGYKLIMM,

= YEHY W CTOMMOCTE MHAIHEHHOTD LMENG NPOSYKLYMW,

- BE0ONACHOCTE NPOAYKLMH;

- OTBETCTBEHHCTE 38 Kir-ecTEO NPOGYKLIHN,

- BOAASRCTENE Ha ORDYXEIOW Y0 CPpagy.

4 Tpafipgavum & pypesmderury MDee0oKDaHE IR,
- STy MO TS

- PEIYTEMaNLEHOCTE,

- ROMUOSHULAMENOCTIS,

= HEFLNLE NOMHOMOUUE, AUPEHIY 1 SxrenThaL,

- COMNMMBMMCIRELS NpUHAMLL cmarndapman seducunencd npaxmow,
- FOANOVTY SENNSIX U NPOUBCCOR

Oprasnaaiwd CNeayeT onpeaeniTe NOTREEHOCTW W CKMAAHWA CROMX COTPYAHWKDD B NDAIHAHKA MX DEA-
TENLHOCTH, YOOBNSTBOPEHHOCTH paboTod, 8 TIKHE B PRI0HTHH COTRYOHMEOE. Takoe BHUMIHWE NoWOraeT obecna-
YHBATE HAMBONGLUEE BOBNEHEHHE M HAWEBONED CHNBWYID MOTHBIUMG COTRYOHMEDD,

Oprasnaaluwy CNeqyet oNpegeniTe (HHANCOBLIS ¥ ADYTHE PEIYNLTATH, OTREYA0WNE YCTAHOBIMEHHEEM

NOTREGHOCTAM M CHHMOAHKUAM BIEAAENLUSE H HHBECTOROS.
Buicweny pyxosoncTay Heobxogumo yurTHBaTE NOTEHLMANEHBE BLINOOE SNA OpFaHH3aUMH OT yCTanoane-
HIKA NAPTHEPCKHX OTHOWEHHA C NOCTABLMEAMS C UENLID CO3TaHWA QoBaaneHHol CTOMMOCTIH ANA 0BaHx CTOPOM,

14
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MNapTHepCoE OTHOLWEHAR OMEHE BT DCHOBAKHE! HA COBMBCTHON CTPATEN MW, ODMEHE IHAHWAMM, 8 TADEE pac-
npegeneHne 40xo008 1 yismos. Npy YCTAH0ANEHMM NADTHAPCIMX OTHOWEHWA CRFAHMIALMA CNANYET:
- DIEPROENNTE OCHOBNEBD MOCTABLWEGE 1 QDY IAE OPFEMAISLWN B KEYOCTEE NOTEHUMANBHLO MR THSO06
- COBMBCTHO A0CTHYE YETHOND NOHUMaHWA NOTReSHOCTed 1 OxMaaHKA noTpebuTencd;
- COBMBCTHO A0CTHYEL SETEOND NOHMMANKA NOTPSSHOCTEA M ONMOAMMA NAPTHEPOR,
= NOCTABNTE Yend, OBecnEuuBamLIME BOIMOKHOCTH NPOOOTTEHHA NADTHERCKMX OTHOWSHME.
Mpw PACCMOTPEHAN CBOHX OTHOWEHWA C ODLLIECTBOM OpradHIaLMg CNegyaT:
« AEMOHCTPHPORATE CROK OTBETCTRGHHOCTE 33 A50P0008 M BelonacHocTe YneHos ofuwecTsa,
= YUT BT BORLSRCTIHE H2 CEDYRIIOWY CPEAY, BRUMTOMNER COXPAHEHIE JHEPTETHYETKHE W MPAROIHEBIX
pecypcosa,
« WOGHT WD HUMPOBaTH NPWMEHRE MBS 380H0OATENEHLE W PENyIIMPYIOWWe TpeboaauA,
» MEEHTWDHYADOBETE TEKYLLSE M NOTEHLYWANLHDE BOIASHCT B CBOBA NPOEy UMK, NPOWSCoNE W QERTEkMND=
CTH Ha 0BUSCTEO B LUENom W NOKANEHLE COOBLLECTEE B “aCTHOCTH,
5.2, 2.1 be3onacHooms NPOdyRULY
Monumuxa u npakmuveckus dedemaun yupexdenun 3OPaEo0XPaNEHUR 8 0BNAcMU KEYeCman donmxms
Bbims HanNpaanReHs! K NPOEedaHLIe NEYEHUR, 0BeCNEYUEMOWE20 GEI0NECHOCML U NO3GOMAIOILEE0 CABCITIV K
MUHUMYMY ROMBHULANLHLE PUCKY ANA NaLUeHMosKnuaHmos, dpyaux nompetumanad, NBPCOHANS L OKDYRa0-
el coadel. Yupawdanue 30paaso XpaHSHLR OortiHo Biifs GCaed0MMaHD 08 acnaxmax BoIoNaCHOCMIU, KBCao-
LUK CA NpedOCMBanaeMsX it MooSyKLLY U PEyE.
5.2 2.2 BchihaxmugHOC s npoadysyut
Yupawdarue 20pas00xpaneHus Aomeno palpatambaants U PacRpOCBaRANME NRODYSLLK U OKSIBETS
yeny2u mak, smobsr SocmUusams U ONMUMAnsHO20 Npednonazaeoss soadelcmeus.

5.2 2.3 Oxpava

Yupewdanue M0ae00xpaneHLR DOMAHO LGy MREN MoNeds0HTIE OXDaNbG, BRMOYSmoiUD & coba mpo-
Lodynsi, Meobxodusmbe da oBOCTeWIHLIT DXDaNE! JSLHIMODECOEBRWL CITRODON U LHGDODMALILL O COCTTIOMMUL LiX
JO000ELEA, HANDLMBD, YCmManwoaUms yIDSamTAeMeil Jocmym K KONKDETHLIM MaXNUYeCKUMW cpadcmaans, Soxy-
MEMTIaM U 3EMUCHM,

fMpumeyarue — Texnrmens cpedomad oYM auRsars & ool PociapodoEsis POMILIGHLR, DEHTIZBHG-
BCELE FOMOROENL, NESSDSMoDUL, B milcks OpnHss o dO30x DEMAMWLE, MR BHKNEE NODCOMANOL LITY MELL BHITIELL,

5.2.2 4 Coluransbid MpO2Danbibd

Yupawderue 30paeooxpanehum Sorwmno obecneuusams NpoeedeHie COULRNBHLIX MpO2DasM @ ofnacmu
SA0AECOXDAMGNLR, HETNDUMED, KOMTIERCHO2 DBCNSdoaaHuR COCMOoRAHLA 3000085A, MPOeeDKRL JSENENLIT KDL,
Sedanu BepeRtaHHOCITIU, LCCIO00aaNLR YDOGHT KONOCITaDLUMNE.

5.2 2.5 CoUUansHan omaemcimasMNOCT:

YupawdoHug 30paeooxpanenuR SonsHD oNpadenume CE0N COLLRNLHYID DMESMOMasHHOCTIs U DOTs 8
NPedocmMaanaiuy MadUUUNCKLUY YONYE DEINUMHEM CO0BLLSCTeaM (Op2anUIayUR cnyw bl chOpOd NOMOLL, 80-
MOGHOCTIL K NPOIGLMNBINLIM CUMESULAM, MEHEGDNAMEHT! DUCKS, DEabunumayus ),

5.2.3 3aKoHOgaTeNLHBIE M PerynHUpyowHe TpeboBaHma

Buicwesy pynoe0lcTey Oprassiaymn cnegyet obacneYuMBans 3HAHWE OpraHMaaured JakoHo0aTens B 1
pEryMapyIowmx TREGOBAHIA, NDAMEHUMBIX K 68 NPOOYILLM, NPOUBCCAM W AAATENLHOCTA, W BXMICHETE 3TH Tpebo-
BAMMA B CHCTOMY MEHBNMENTA KadecTea. CneayeT Takse o6palaTs BHUMaHWE Ha!

- obecnewenng COOTBATCTEMA TEXYLLMM W NEPCNEKTHAHLIM TPAGOBA HUAM C TOUKM IPEHNA ITHKA, PEIYNLTA-
THEHOCTH W 30K THBHOCTH,

= B0 ANA IARHTODECORIHHBIX CTOROH OT NOBRLLIGHAA COOTDATCTBNA TReGOBAHMA,

= PO ODFAHUIZLMA B ZALATE WHTEDECOR EOHKDETHOND CoOGLLBCTEA.

5.2.4 MNpaxmuka npodocmasnesus MedULUHCKUX ey s NayueHm asomueHmas

Yupamdonwso 3003800XDAHEHUR HEOBX0IUME YOMaHoaUMs U NOAJeELEaME 8 DABOYEM COCTNORNULY CROKD
CLCTNAY MOHORMOMITIE KSYOCITMS § CONTMMICINEUL & JaK0HOASTSNLHENL, HODRITLGHERIL) SRITIEAMLL. CITITH-
dapmasti U QUPENMUGEMY, SUROWLILIMU H3 KSYeCmeo MeAULMCKUX U SONamMHUTETENEE YoIy2,

Baxuinp a0npocisd

Mpedmaxena nu NOMPeSLMeno Yoy yuypexdenus J0paecoxpanenus (HEMPUMED, NaLLEMTIY, KTLeHTTY,
NOCMORKHOMY NoNLIoeamens) docmynyas, Selonackan u HadnexalaR MeduUUUHCKaR NoMows 7 Hueam nu

yupexGeHug FDE00XDANENUA YEMKD YOIManoanNen s Mpouedyps! NpedocMasMenuR YoTyE MEUuaHmasM K-
EHTIEM, BLIIOYER DAcCMOmpanUe xancd uny npednomxenud? Cveaudng Ny, 4ma.,
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= ROMUIMLIKS, JA08W0, LEAU U Mgk pupew0eHuR 3008800X0aMEHLIR RENMOMCA SOCTIORNUGM OiLBCITgoN-
HOCITL,
= PUNLIMAMITICR 80 SHLMANLE DY XOSNED, KYNBMyDHEN U (DUILGTOS UGNSCKUG MM PEGHOCITIL MBLILEHITHOW
KIMAHITION,

= YMOHUE CRPSANAMBLCA ¢ Bonsn #axodumes & JanHoM Wpexdesuu Ha HSONBRILLOM YDoaNHE,

- plgcnayuaaemca Heobxodusas bHPopMaULR U DOCMUZ3emes WDODMUDOSaHNOE COSNECUT NILLMH-
FYVO

= REPCOHAN yHpexdenua I0I00XDANEHLT KOMIGMaMTIeN 8 yooanemeopenuy mpeboaanul nauyuesmose’
HTATHITION,

= P33 NaYLeHMOE NN LIGSCTHE NEDCONaNy Y4pexdenus 3003600 XDaNeHLA,

= NGPCONEToN yHpexdenus 33paacoxpareHua ofecnayuaaemcn KombudanyuansHocms UWBODMauUL o
COCMOAHUL F0D08LA MBULEHTIORKIUEHTION,

= MPCUREITEHLUR LN NPEAMOTISHLIR MaLIUSHMORRKMUSHTION yOoaNemaoDRMamcR Dannbid pesoenues 30pa-
GO0XDAHENUA T

Yemawoanaersl Au yHWpextesuseM 308800 XDANEHUR HOPMaMLEHLe MpeBosanur Kk Caoel Semmanshoc-
T WRUMBIGEm AU WU MPeSOaamLR S0Ptk NPoeccuoRansHo0 Ge30MacHocmil, SOI0NECHOCTIY OXD)yWE-
0ed cpedisl, MPAaNCNOMMUPOSEHUR U KBPAHMIUWE ? MMeOmER Nu JoKyMEHMUDOEANHEE NPOUSCCE:, 0Becnavww-
BAOWLIE MUY, BOANEYEHKLIX 8 JEAMENEHOCTE yHPENOEHUR, BOIMONNOCTLID PAGOMams 8 COOMaamcmeauy ¢
VEMAHOANEHNLIMU MPaboaanLRMuU ?

Paxosmendayuu/npusep(isi)

Yupardanue 30pagooxpanenuR JoMENG DACCMAMDUSATTE NOEBNEHUR NOMPebumanald/NauLeHmosa U ing-
HUSOSATE REWENLG, RO SE0IMONHOETIL, KONCYIBMUDYAGCS & Hubl, MEULeHIT TN DEKoMaNdyameR cool-
LA 620 JUB2HOA U PACCKAILMAME O MEMOIaxX NEYERLA & AOCMyMHOD hopie.

Yupeedenue 30pascoxpanerus domsyo ofecneyuveams ofimes tbopaauued u koopdunauur dedemeaud
€ EHEOLLMUMLY ODSAMUAILAMU, HANDUMED, © 200y 0apCMesHHBIMY LMY SOCMMLIMY OpSanasmuyypesdenummu 30pa-
AOOXDAHEHLA U NOCMaSWLKIMU yony2, dna mo2o ymols chocobcmeosams yaysiwaenwo adopoass olwecmas.

B yupesdenuy 30paecoxpanenus donsmsl BeNTHE 8 HANUHUL U MOUMEHAMSCH HE NPEKMUKE DE2yMNDy-
e mpeloaanus, OMHCCALLECA ¥ Gelonackocmu U oxpane orpysaoeld coeds, & MaKKe HODMEMUEHRE
MpEGOEaHUR, KECHOWUESHE MPaNCNoDMUpoeanus Maduyurcrux npunadnexnocmied, hapMaleamuseckLix
cpadcme wnu moded, B doxyMeNmUDOeaNHBN Mpoueccax siodnodunsd onpedoniims aud Januced, oBmcaywl-
ALy SOXAISMaNLCITMES COOMENMCITMLA DEEYILID UL MPeSoaanLaM Wiy KDLMGDLE axwpadumaiu.

HCO 9001:2000 CHcTeM! MOHOOMMEHTS KauecTed, Tpebonanun

5.3 NonuTHxa B oGNacTH KavecTea

Buicwed pyrosofcTeo AoneHo 006CnsuMBaTe, YTobu nonMTmea B obnacTi kawecTea:

a) COOTBATCTEOBANA LBMAM OPTaHMAIL|HM,

b) Bxniouana EA3ATENLCTED COOTBETCTBOBATE TREBOBAHMAM CHCTOME MOHBINMEHTS EIYBCTED W NOCTO-
AHHO YMy-LLaTE $8 PEIyNLTATHBHOCT L,

C} COANABANS OCHOBE ANA NOCTAHOBKM M aHaANH3a uened B obnacTy kaYecToa;

d) Buina 00800HA Q0 CRROOHHA NEPCOHAND ORraHHIALME W NOHATHI SNy,

@) aHANWMIMPOBANSCH Ha NOCTORMKYIC NPWIDAHOCT.

3.3 NonuTeEa B oSNACcTH KAY0CTDA

Boiciuemy pyRoBOQCTEY OpraniiaLme HeohxoaMMo BCNONLI0ETE NONFTHEY B O0NacTH Ka-ecTa KaK Cpan-
CTEO YNPAENEHHA OPraMUIaUMed C UeNbo yYYLWeHHA 60 JeATENbHOCTHA.

MonwTiEka opransaawe B oEnNacTi awecTEa Sonaia GuiTs PABRONPEBHOH W COrMAacoaaHHON YaCTw0 obueR
NOMATHCA H CTRATENAH OPTaHuIaLImM.

Mpusm e« awue— B HERomopsx cTyYaRs Mdayvt omamuEy 8 olTacmi Sa¥ecihad BOSFT COOMesmcMEca i
FEMAHDRTEHNERE MPHIOEBNUAM K OPUSHMEaLUY Ha Rompebnens U oz odMoCmy MOCMORRRGE0 PISRLeHLR de-
AMENLHOCTIU S AHUIIYLALL

MNpw paapalorke NonNMTHGA B 0BNACTH KIYECTED BRCLEMY PYXOBOOCTEY OPraMHIBUMN CNEOYET YHHTHBATE:
= YPODeHE W xapasTep Byoywpod ymyHwe Huh, Heolxogrstsx QA YoNewHoR QeaTentHOCTH OprasmMiIaLmu;
- CHOAEMYI0 AN XENeMYI CTENEHE YO0BNeTROPeHHOCTH NnoTpebturanad;

= EEHNE COTRY OMHKDE ORraHHIALMA,
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« NOTPEGHOCTH W CRMOAMUA ADYTHX IAMHTEDOCOBAHHBLI CTOPOH,

- PBCYRCH, HEOBNOOMMBLNE MR BEX00AE 38 panod Tpaboaawan MCO 9001;

« MOTEHLMANLMN BXNAA NOCTABLLMKOE M NAPTHEPOE,

MonuTika B 00NACTH KAYBCTEA MOMET G Te MCNOMBIOBAMA ANA YN Y-LLEHWA, BEMH OHaZ

- COMMACYSTCA C NPOTHOIAMM 1 CTPATEIHER BLCIIEND DYKOBOOCTED B OTHOLWMHAW Gy OyLIero OpraMMIaume;

= NOIBONAST BOBM COTPYAMMKAM OPTEHMIAUMM NOHATE LenK B 0GNACTH KAYECTEA W CNEJOBATE WM,

= AEMOHCTPUDYET oBAIATANLETEA BLICILETD DYKOBOOCTES B OBNACTH KAMBCTEA M BOIMONMHOCTE OBaCNouwE=
HHA HBOGXOAMMBIMM DECYDCAMA ANA SOCTHARSHKA NOCTABNEHHEX LONESR;

= FHOMDT B30T COOERCTHONATE BENONHGHIRD BODA ODrAHAIAUWeR O5RIATONECTE B OBNACTH KIYGCTBA NPH YETRD
BIDAMAHHOM MMOSDCTES BLICISTO DYKOBOOCTEA,

= BEMKY3ET B Ce0A NOCTORMMOSE YNYULLSHWD, CEAIAHHOE C YAORNGTRODEHWEM MOTPEEHOCTEN M ONMOANWA
NOTEEOATENGHE W OPYTH IBRHTEDSCORAHRLIX CTODONH;

= MMEET DEIYNLTATHEHYIO (POPMYNMPOBKY W MIMPEKTHRHO JOBEI0HA A0 CHEREHUA BORND NBPCOMAN Opra-
HIAJILAA.

Kax i opyrve sigs nonuTiks 8 obnactv Guaseca, NONMTHKY B8 00NacTy kKaYecToa CNegyoT NepHoH-ecEd
AHANUINDOBATE.

BayHibie aonpocsd

Coomaamcimayem AU NouUmuss @ ofnacmu Kavecmea mpefosanuar 5.3 U armoyasm U oHa @ cobn
HEOdx0duMBIe CoRNKY HA pyxosodcmen No kadyecmay ? MosusMaem Nu NepcoHan yypexdanus 30paaoospane-
HUS OCHOGHBE NONOREHUR TONUMUKY 8 08A3cmu K3Yecmes U UX C8AZs6 00 CoouMy oudasy desmansHocmu?
Coomaamcmayem My NoMAmuEa @ ofinacmy KaYecimad Weras Janno2o wWpexdonus I0Da3acoxpanenua ?

Powosondayuunpusiep|is)

B yupamdonuy 3paaooxparanun domean BWms paipaboman doxysanm, @ komopos Seina el kpameo
LANOMENE NOMUMUKE yupaxdenis & ofnacmu KEYecmad, U codapeanug Komoposo Nepconan Mog Bl Nesxo
JanoMELME. Jovvisid Soxysanm domead Hanpaanams SeamensHocms ypexdanus 30pae0oxpaHaiuR U Bbimes
COCPOdOMOYGH HI 820 OCHOGHB!X 330843, KMovweabia NONKeHLA 2Moe0 JORyeHTa SOt COOmaamcima-
Sk LenaM 8 08nacmu KkaYecmaa, npueedennsis g 5.4, 1. MNonumuks & ofnacmu kadecmad We Jomens codep-
Kambs Mpelosanus, KOMOopENE HONGSKD OUSHLITE UMY UIMEDINMb, HANDUMEeR, «na 08ecnavenus NyYleso 8
MUDE KFYSCITISS NEYSHUA... B,

HCOD 3001:2000 CHcTeMi! MeHeQXMEHTa KavecTea, Tpeboaanmuna

5.4 MNnanupoBaHne

54.1 Ueny B8 obNacTv Kavyecraa

Bl Cluta pYKOBOACTED O AHWAALIMK OOMH0 0BSCNEYHBATE, 4T0061 UenK B 0GNACTH Ka4ECTED, BENKYAn
TE, EOTORBE HEOBROAMME AN BENONHEHEA TREGORIHWA K NPOayELMH, BblNK YCTAHOANEHE B COOTBETCTRYOUMX
NOADIAAENEHUAYX ODTEHMISLMK M HA COOTBATCTEYIOWMY ad ypoauay. Lland B ofnacTi Ka4ecTea Ao BibiTe
HIMEDHMEME B COMMACYEMBIK C NONMTHESH B ofnacTd KayecTea.

5.4 Mnanvposanme

54.1 Uenw 0 oBnacTv kavecTea

CTparerv4ecsns NNaHHPoEaHHe 1 NONUTHKE B 0GnacTv sadecTea olecneyHaanT OpraHKISUMK OCHOBY ANA
NoCTaHoBe Yened B ofnacti kavecTed. Beiciuamy pyRoBoacTEY OprasHiagHs cnedyeT paspaborams yenu, Ha-
NPABMEHHEE H3 YNYYWEHHE QEATENEHOCTH oprasuaause. Leny gomernl GoiTe HaMepaespiiy, 4To0b cnocof-
CTROBATE PEIYNETATHEHOMY M 2POXTHEHOMY AHANWIY CO CTOROHE pyeosogcTed. Mpu paspaborke 3THx yened
BLICLLISS DYRODOGCTEO A0MKHO TROKE y4HTHIATh:

= hasTideckme ¥ By aywme noTpeSHOCTH CPraHvMIaLMK ¥ OBCIY S MBI e MbE PoiHKDE,

- BHBOOL, BHTENIIOWMWE M3 AHANHIA CO CTOPOHL! PYKOBOACTRA,

= YROBHK YE08NETEOREHHOTTH JaMHTEDECOBaHHLIX CTOROH;

- PEFYNBTATEH CAMOOUBHIA;

- CRABHEHME C MyYWUMMKE QOCTHXEHNAMK, PEIYNLTATH AHANMIA QOCTHMEHNR KOHEYDEHTOD, BOIMOMHOCTH
YIYHLEHHRA;

- pecypcul, HeoGxoaMMuie 4NA QOCTWREHHA LENed.

Lens 8 ofnacti kavecTiea Heobxogumo JoBECTH 40 COSOEHHA NEPCOHANA OpraHHIaury cnocobom, KoTo-
pLifl DACT NEPCoHANY BOIMORHOCTE YHICTBOBATL B MX QOCTIxenHK. Chnegyert onpeaenuTs OTBETCTREHHOCTE 33
PAIBEPTLEINME uened B 0BNacTH kavecTaa. Lieny pexomMendyeTcs CHCTEMATHHNECKH BHanvaHpoBaTL H NO Mepe
HECDXOOHMMOCTH NEPecCMATRHBATE.

1T
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BawHiE 80N00Cck!

Hideam nu yupexdsnue 30oasooxpasonis Sones 0dnod Wonu @ obnacmi KauNecmaa ¥ Farmormcn iU Jenu
8 ofinacmy KAYSCMEed UIMBOAOMBIML, MO GCME SOCMLUNUMBAMLU N0 LCMOYEHIL KONKDITIHOZ0 NDOMEXY MK
apasesl? YemanoanoHsl MU Wany 8 00Racmy KaYEcmas Ha CODMESMCMByowLE YDOBHAY U 8 COOMBamEmay-
Wiy rodpairdencHuay yupexdesus IApIecoxpaHeHLA P Muaom N kaxdos cmpyRmypHoe nodpaidensiive
yupeEdaHLR 30038 00XDaNEHLA COBCMenHNBIE LR 8 OBNACIT KYECMEs, KOMODEID FaTAKIMICE COCTHENR0-
Ly goeneld aceso yypexfenua? Hueomes nu & Buanec-nnave ywpewdenus 3003600X0aHENUR COBMKY HE
Ly @ ofnacmy KEYECTEa UL MM Weny Garovens) @ Suanec-nnas fou, 5.4.3)7

Poxostondayuwnpustep|ist}

Lienu a ofnacmiy Ka4Yecmas GanoyaT 8 Cola. yMenbLoNUe DUGoNHOS0 NEIHGYOHUR NOKIDCIMEeHNELIX
CRS0CITIE, GREMEHY HE COCTRLGaNUS MELLeHTIOR, DLLON Ha eMULY UIMSDERUT (HANDUMED, & OrmYema Wiy
38 KOMKDEMMHELD NEpUod apesiant), BpesMany M MPoSedanus Kypca NEve LR WY Mpedocrnaanarue Sonomh-
MENsHLX YCITYE, B Maone SoCTLKeMUE DaNUMHEY MOKEZSMenad paIynsmamuarocITil MEWeNUR, METDUMED,
MOREIEMENET BNYMPLAGOALHLNHOT LMGHeNLIL LAY POLLALNOE MOCITE XUDYDSUNOCKLY GMGLaITaTsCma.

Lienu & ofnacmu kavecmes dormms: Giime UIMEDREMEIL L IHSVUMEMU ONR pupexdenus 30pae0oxDane-
MuR. Jannsie Henu domike Guims HENOCPBICMEEHHD LU ONOCHEA0EAHHO CERIaHL ¢ Manumukod @ ofnacmu
xkavecmaa. Liany @ ofnacmi Ka4ecmas Moaym Suimis KPAMKOCHOYHEIMU (MaHee 20da), donsocpoynsmL (Banao
2008} WU U Mok U 0Py LY. BO3MoRHsL OB LEKMaMY SOCMLKEHLA Yool MOy BiLimis! UIMEHBHUE 8DBLE-
HU yx00a 38 MEUUSHTION, Yy UeHUS De2yMsMAamod mpospansisl OOy HEHuR, VREHLLGHUS NOKAZNTIGNES0 BHyM-
PUBONEHUSHOD UMBENLLL, MOGRELEHLE MIDERMUSHOCITIL ORATaNLR MEOULILINCKOD MOMOLUL, YMEHELLISMLE S0e-
MOHL ORUOIHLR MELLEHTIOM MOOLLUWCKOU NOMOLLL, YMENELLOHUE DEULOLB0a MOCID XUDYDSUMBCKLX SAGLLIA-
MENLCITE 8 MEYSHLIE NEPELIX 72 YAC0E WAL YMEHBLEHUE OWNFOSHOSD HAIHAYNEHUA NEXERCMEaHNLX CoeOCm.

HWCO 9001:2000 CHcTOMbI MOHOOXMOHTa KavecTRa, Tpabonawua

5.4.2 MnanvpoBaHWe COINAHWA, NOAOCPHAHWA M YNYYHILSHHA CHCTEM Bl MEHEAKMEHTA KANECTEA

B uicisd pysoBoACTEO QONsHo obacneumpaTs:

a) NNaHKPOBAHNE COANAHMA, MOLIONNAHIR W YIYLISHUA CACTEM b IMOHEEMEHTA KA4GCTRA ANA BLINGN-
HEHMA TPEBoBAHWA, NPHBBAEHHELX B 4.1, 3 TAIKE AOCTHEEHMA LENGA B 06NacTH Ka4ecTas;

b) CONPAHSHWE LENOCTHOETH CHETEME MBHAEMEHTA KIYACTEA NPW NEAHADOEAHWA W BHEODEHAN B HOS
HAAEHOH A,

54.2 NnavupoBaHKe KA4YeCcTRA

Beiciued pysoBoacTio OpraMHIaLHK QONMHO BIATE Ha Ce0A OTReTCTEEHHOCTE 33 NNAHWDOBIHWE KINECTRa
MPOAYELHA. 3T0 NNAHAPORAMME JOMMHO GbiTh COCPRO0TONEHD Ha ONPERENEHMH NPOUSCCoR, TpelyuMcca ana
PEIYNLTATHEHOND ¢ MPPExTHOHOMD DOCTIOXEHWA LENOH Opranuiauuy B ofnacTv Ka4ecTea i BunonHenua Tpedo-
BAMHA, CODTRETCTRYKMLMN CTRATEMMA OpraqMIaL0me.

BaoHBIMK JaHHLEMA ONA DEXYNETATHBHOND W XDEeKTHRHOMND NS HWDOBEHWRA ABRMTANTCA:

= CTRATENHA DRraMAIBLMN,

= YWETAHORNESHMED LGN OpraHM AL,

= YETAHOBNEHHES NOTPEEHOCTH W 0XMAAHUA NOTREEUTENSH U ADYTHY JAMHTEPECOBAHHEIX CTOPOH,

- DUSHESR JAN0HOOATENLHB M PEryNMpyIoWMx Tpeboaanai;

= OUEBHER AAHHE O XAPAsTEaPrCTMKERY NPOOYKLME;

- DLEHER QAHNEX O NOKASATENAX NPOLBCCOE,

- YPOEH, MIBNSYEHHEIS K3 NPegLLOYLISND ONBITA;

- FRAZAHHEE BOSMOMHOCTI YITyHLLSHRR,

- OU@HKR COMYTCTRYIOLMN PHCKOB W akHbO 06 MX yMEHLLLIOHMA.

Brix0OHLE AZHHLE MNAHMPOBAHMA KAHECTE NPOIYRLMM ANS OPraNdIALIMN ONPELenAsT NPOLGCCH MAIHEH-
HOTD LMKNA NPOOYRLIMN M BCROMOTaTENsHLE NPOLBOCE, BEMOSaK0UHE B calba:

= HEOHOAMMEND ANA OPFAHEIALMA HABLIKA H IHAHMA COTDYIHMKO0,

= DTRATCTBGHHOCTE W NONHOMOMHA MR OCYLSCTRMNEHAA MMTAHR0E YNYHLLIEHKA NDOUSCTOn,

- HEOGNOOMMLIS POCYDCE, HANDUMED, (DUHIHRCOBEIE W MHDDACTDYKTYPY,

- COBDRYNHOCT b NOKEIATENAA QNS OUSHWEIHMA YTy SLU0HHA SEATOMEHOCTH ODFSHHIZLMMA,

- NOTPEGHOCTH B YNYWLLISHWM, BXNIDYAA METOL W CPRACTDA;
- NOTPEGHOCTH B QOKYMENTEX, BITHOUAR IAMMCH.



rocT P 53092—2008

Mpuwaesanye— Yipasdesus Mpaacaxpanesud (car, 3.1.8) dorwns MaHUPGERTE (Npu seodrodusmocm)
MpSEXMUBGRaNUe, PoIpatomey, NOCMaEsy U CUeMUERHLET MOOULUNCKUY FENyE, axmovan JononHuMafsHsE Yonyey
fere. 3.1.23), pacrpedenesid pocypood, MPUMBPLL DURHUESHLN & Rpouedypsl ympruesul docmivedsus 05ocHoans-
il G UL FSLLADMTORAUOMTIOR LW SRLNTISHOORERNLIE EMODHoN U UidDmiLex fbiodisil danmisi, MTRm-UpG-
aasul credyem PRCCARMPURRME NG VPO@ PEIpIEomK mpouedyD U KOWMMNGED ANEHE feverus 0nR cixdora
MauueMamaihiuesma (o, 3.7.71). Mpexde SCos0 yWpomOooH IODIS00XPERHOHLE A0MaH0 onpedantms oudel o
MmensHocmy, Feorodussd AMe ANERUPORINUR KEYeOman yonya, Iamas PazpaGomams COOmMaamcmeynoue dowys
APERITA L BEITOACLL

5.4.3 Mnanuposanue deamensHocmu

Yupawxdenue 3008800 xXpaneHUR SONKHO OCYILECMENAME CMPAMESUSECKOS NIANLDOBANLE CROmT deR-
MIETHOCTTIL, JSKEHYLSSOLLECH paspabomrod RoApobnozo SUIHEC-NNaMa. Bunec-nnan Jonwen Geaimib yripad-
FReAE SORXYLEHTIOM U @XTTOYEMS & Coba;

= 3gda & OONaCMU MADKSTILNSE,

= AMANLUDOSIHLAE (DUNSHCOBLIX NOKIIAIMENed (Hanpusop, Godwoma, (hunaHCOe0S0 MPOSH03a);

= OOERIT U CMDSTESU DOCma;

= IN3HE 8 OMHOWeHUL OB0pyA0BaNLIA;

- WAL 8 08R3CmU (PUHIHCOLIX 33MPAIm;

= GENOMOEEMENEHEN (DyHNUUL, HINDUMED, YoYU Meduyuscruy pabomuivos (o, 3.1.13), nompvarue du-
SSHOCIMUMNOCKUX U30GpaRanul, UCNoNsIoaanUe SUosediyunckod MeXHUNL, JaKyNKL, CIMUDKY;

- DAISUMLIE YENOEEYECKLY PECypooa,

- ANaHL! Ueenedoaanud U paspabomox (RED), npoanoas! U NPOSKME ¢ yyemon Heolxodussix hunanco-
AbIX JAMpET,

= a8 oEnacmy KEHeCcMeaMoKalament, GRMOMan pacyodsl, GOIHLUKEOWLE U3-38 MROXO20 KaYECmesa
MOGULLHCKLIX YOIy,

= NGHE JOCMUEKBRUR yO0amamaopeRHoCIL MU MO KTUEHITION, HAMDUMED, yMEHRLLLGHLUR SDEMENL,
FAMPEYUESSH0SD MedULLWCKLMY pabomuuras (o, 3. 1. 73] 8RR Omeemos Ha S0MDOCcE!,

- USMODREMBIE NBDIMETPE! OCHOBNEIX MOKEIBMENEH KaYOCcmaa U Xapaxmepucmux Npodysuuy (yenya),
HENPLUMED, MOKEIAMENIL Ny MPUGOMTEHLNHOU LWTHEKTILIL, MOSTMODHOU S0CAUMARUIBLILIY, SARKLILINSLIUL,

CMu MSOULLUMERDD MOMOWL, SDOMA PEAIUDOAANLIA HE YOOIEENIINSE CUMBLILIL, NPOBNmVSE, CARIaHNEN & Ho-
JONACHOCTMEBA U ORDYRESMLLET Coe000;

- MaHedRLMaHM PUCKDE LWUNU audsl SSRMENLEHOCTIU MO BHE0DSHLID NPUHLLNTOSE MBHSONLSHME DUCKOS
[ene. 7.3.1).

Uenu u nnaksl MOSym GedMe KPEMEOCHOYHEMY (Ha odun-3aa 20da) U Son2ocpousbsiy (Ha mpu 208a u
Gones). B SuNec-nnas Sonssbl Buims Syl Memods onpedenayus Hacmorwity o Bydyuux oxudanuld
nompebumanad. [na onpedensius oGnacmu NPUMSHSHUR BUINSC-MNaNa U CH0DS LHDODMBLUL, BXTHONER MepL-
SAMHOCTME U Memods oo cbopa, cnedvem padpalomams HadNexawud NpoUBCe.

Heolxodumo SoxyMeHMUDoeams Memodsl NPOCHGNLEANLN, SXMRTEISYLL, NODECMOMID U AHaNU3a Nna-
Ha Ana oBecneYeHUR 620 GWNOMHeRUA U doaederus (npu weodxodusocmu) do ceedelUs 60020 NERCONANE Y-
paxdena I0pDaGoOXDIHGHUA.

5.4.4 Jawjuma ont owubor

Yupowdonue 300ae0axpanerLR OortRiG LCNOMsREEME COOMMESMCIMEY LU METodid TaWLATIb O L=
Gor fom. 3.1, 5) mou MRaMUDOESHU BERUNCRUX VOYe, MpoYecoDd U MpuMesReMos clopydoaanun C (el
MpedomeDaLLIGHLIA HERETamensMB cobbimud fom. 3.7.7)

Mpumeyarwoe— B olnacmy MpEe0cspanoHUR 8 KENGCMBE MPLLMGHIOS MOXHD RDUEECITIL WENDNLI0EANUS
FHUSENENLE COOOUNLTMTEHE pompoboma dnn nodavy paanuviax MBOULIUNCELY FAT0E, TOULLLBHNHWE LWEnk dna
AOMRONHEN SMUSSNUD, FEMOMAMLINGIKUS GHILHUE Mbulpunmamops, CPGAMEESOLULG ITTaR0 Mou ubpusmms-
i Wy sod, BETOMETILMSCRDS DIMMAMEHUS CPedCmia LAMDOHUT FBL LUX HECODTMNNTICTMLL ERoLUSLIKRLLE U
JBNUCH NPEANUCAMUD BRINE 8 IM0ETTPOHHOM BUOS.

BasHiio aonpochd

Moy SoN20Cp0HOM RNANUDOBIHULY!

« UMGEMCA U YEManoanesisid Npouecs oS beduneHUR U K00DIUHUDOSIHUA NDOMOKON0E 8ed8HLR NayL-
RO,

- QITDEANGHD U 8 KEPMax MTauueHTIos FaNaHUDORINNOS MEYSHLG,

« LAY T KAMOST NOCMaa ULy MeAULUHCKUY Yorys ocmyn K 3anucas dpyaux MOcmasiyuxos yYony2 u
SHAMUILDYEM NU 0K MU 3anvcy 40 Npedocmaananus yonya,
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= OUBMLESMT U TOSMODHD 8 PYpexeHUY 30DaE00XDaNENLR DaIYTHTIAMUEHOCTIE MaWoHLA KaRA020
FEALUSRMA L DEDECAMATTDUEARNT MU ABL OO O0UMOCITL MPBOIORON SEO0HLIA NaLLeHTa;

= @HOADEROM U Mou HeolXodUuMOCMU NOSIMBMLLIKY MeJULLRCKLX YCNyE Dywoa0dCimas Mo KNuMHLNeCKoD
MpaKmmLg U ADy2ie Momodis, Roddans U SaOwLe MOSRIMUAMCHLIG OMsim pauLLOHNOD MU LML

= PAIDAGOMEHE! U MOCIMBELL LKA AJULLHCKUX YENy2 coBCmesHnbe Momodsl cmandapmulayuy npo-
MOKON0E Ged8HUT RAULIGHMOS NGO 2y Memods 80anNMUposaHs! L3 BHELLHUE UCMOYHUKDE U MDOSHAMILDo-
BAHE M0 OMHOWLOHLI K 3aHouy pupexdaduno 30pasocspareHus ?

Poxosendayui/ npustep{isi)

Mnanupoaamie Ao BXMOSaTTs & Coda npu HeoBxodusocmiu).

= MNEHUOGIHUE MOAULLHCKLR YENYE;

= PAI0ATOTIY RORUMUKL YYpexdonus 30pae00XpanaHLa;

- paapatomey NPogreCCUOHANEMOT IMLKL;

= PAMUITG NPODeCCUOHINBHEX HIELIKDS,

= NOJd2omoaKy Ha CRyYall 4peIabralingdx CUMyauLl W Kamacmpog;

- PEAZUDOGAHLE HE HEHIATaXILIBEE Kavecmer npedocmaansenod npodysuu (yenyal

= COMEaMCIELE KPLUMepLRM peaynupowux mpeboeanud v mpedosanul nompedumens,

Paaynsmamon MnanupoaaHus JonwHe Cmams mpodyRULR winm penyeu, KOmopse REnmomc odwopod-
HEMIL [ CROOOOURLIDOaaHS! MeXTDY OMmOeNsHEMU BOENSNEHNERIL IMULAMU LWUNY CmpysmyphsiMu nodpaidens-
HURMU, HOMONsIVesMbid Moo ecchd Jamstibl Sudms NOGMODReMEMI U ocnpousecdumbmny. Budsl demmanshoc-
T, CERFENABME C BHELWIMILIL ODSENLIAULRMY, OOTRHE! TbImis MK opEaHLvMsmL ANA yvpewdenun I00a800x-
PAHEHUR U CMAMS MaxuM we 0GLaKmOoM yNPSEaneHUR, Nmo U BHYMDeHMUE Sl deAMEansHOCTIU; HBOGX0AUMD
IMEOKE BHENUIUDOEAME MEJOCMBMKLU JaHHLX BUO0E J8AMENSHOCMIL,

Mpu AnaHUPoeaKtLUL CReAYEMm NPEAYCMOMPETE MUNUMANLHD SOGMONHOE MOUGNEYEHLE BPEMEHH0 palio-
maKuux compyduukos U paspatomey Ons Hux cecbo0H020 2padhuxa (HE OCHOBE COSNAWEHUR) LINU CNewUans-
MO Rodeomoaky, DHBCIGNLEAIOLWENT LX EI8LM03aMEHREMOCTE, MpOMmEeHHOCTE Pa0OYETH ClBHE DoROMEHDY-
SMCR YEMAHOSUME 8 CONMBSMAMBUL & JaRMIONEHNEIM COAMALBHLISA.

Harneia pechedoaanul caudamansomayrm, smo dnumanshoe Godpemanganus [Hanpuuwep, 8 Masanue
17 4a008) NPUSOAUM K MAaKOMY H8 PMEHBLLSHUD NPOUIeo0UMansHOCmL Mpyda, umo U co0epxanud ankosons
4 kpody, paeros 0,05 9.

Mapaxodaiod yHKUUOHANEHDS MUSEETE0 BHYMPU Dok 30D3800XDAHEHUR DO MO8 -
METEHD OMPANATIECE HA RNAHAX U Mpoueccar 0aHHo20 yHpodaHu. MTnakisi SOMmHE! NO SOXONHOCTIL SHAML-
JUPOEIMIBES MOMEOWSHOM, OMaGTICISaMMHLM 38 LX LCIOMHENUD,

Buanec-nnan pypaxdenus 3003e00xpaHeNus EOYaem & colia maksg nNaH KanmAansNoss DeonNma
LML ARG KDLMUY HBX CLUCMGM, CO0DYREHULT LML ROMIOMEHITION.

CYLLI G T MHOS0 NPLYLH COSODLNHUR CUULG0E, YanoasyeCkUd (Dakmop, HONOHUMAHLE, OWBoYHan
LAeHMADUREULE, HEHSONERI LSS MOCEEMUPORIHUE YCTYE LT pOB0YE20 MECMA, Yomanooms LWL ANOXER 30-
2oMoMuxa pafoveszo mecma. Yempodomea, 0fecnoyuadowiue JatLmy om oliubor, poxosoHdyemcs no a0d-
MONHOCTIY BXHO4EME 8 MexHLMecKLe coedomea, mpeduaisavestbie 4na NpedomepaiyeHus CoOaaDILeHUS LN
Mepeda L DUWLERON WE MDOMARGHUL KORKDEMMHOS0 NPOUScCa.

B mpouyeccay, ofecnoyueaoiyux I8WILmy oM OWiGoK, MOKMD UCMOTEI0aaTTh KOMTIDOMBHBE 0D THL,
HEIHEICMBNE MAKKE SCXEMAMLU NOYENUAe, CXosbd MeyaHus SoreHb BT OCHOGAME! HE T WLLLK MROMOKonax
HAdnewa el MeAULLUNCKOET NPEKMLKY U NPLIMEHAMBCA ONA yNPaeneHLR NEeHUISM NauLewma U eedemLR sadne-
HKAux Famuced, Craris PewenUR domaibl Sbimb COCMaanoD YaCmbK KEDIM NELLaHTa.

HCO 3001:2000 CHcTeMB! MOHEAMMOHTS kauecTea, Tpebosanua

5.5 OTRETCTREHHOCTL, NOMNHOMOYAA W oGMeH wHdopMaunan

5.5.1 OToeTCTREHHOCTEL W NOMHOMOYMWA

Bicwsess pysoBOACTES AOMEHD 06N SYMBATE ONPELeNSHAE W 0BG EHEE [0 COESOHNA NEPCOHANRA Opra-
HIASSLH OTBETCTEEHHOCTI W NOMHOMOUAA.

5.5 OTDOTCTROHHOC T, NONHOMOYHA W 00 MEH HHPOPMALHER

5.5.1 OTOGTCTORHHOCTE M MONHOMOYWRA

Buicwemy pyxonoacTy OpraHMIauMK CNeqyeT oNnpegeniTe ¥ QOBSCTH 00 CBR0eHHA NepCOHNANa pacnpeane-
NEHNE OTBETCTHEHHOCTH M NONMOMOSER C UENBH BHELDEHMA W NOANepHaHHa 8 paboden COCTOAMUY PESyNLTATHE-
HOM W MDPEKTHBHON CHOTEME MEBHELMMEHTI KINECTED.
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PaxosenayeTcn HANaNMTE MONHOMONEAMA W OTBETCTBEHHOC TR BOAX COTDYAHMKOE ODraHMIALMA, NEa0C-
TABKE WM BOIMOKHOCTE YUACTEOEATE B SOCTIEEHMA WAN0A B 0GNACTH KAYOCTED M CORNAR YCNORMA N WX DOBM-
YEHKA B 3TOT APOLBCE, MOTHAILWA M NDMHATHA MaE 00A3aTENLCTE.

5.5.1.1 OmeamcimasHHOCTE U ROMNOMOYUR. Jononsarii

Mepeonan, pyrosodawul, abinonHatul U 80P ULLDYOWLGT DaGOTY, SMUROLLYR HE KIS0 Modu-
Huscrux yony2 (cw 2.1.6), donees ceoloduo U Be3 NpUHyRAEHUR yWWacMEeosams ¢ bdadmuusayuy, coobupe-
HIM, DESUCTPEUWN U powenuy (npu weolxodumocmu) npolines Hecoomeememaus pypaxdasiua 23paecoxpa-
HEHUA YOManoanarHem mpedoaanuan B0 mompelnocman Nauuesmos KNUemTos WM J0UHMeDecoaaH-
Hutx cmopon. Heolxodumo SoxyManmupoaams OmaamcMesnHOCTb U MOTHOMOYLR DU, S0DNDULILIDYIOWILIX
RAWECTO MeOULLINCRLY YCnye 8 yypexdeul sdpesooxpawerin, Cnedyem paspabomame dedicmatm, weolhxo-
GUsibie SR UdeRMUHUKSULUL, PeSUCMIPELLY U BELAHUR NPOEMEM NauueHMOKNLEHTIOR U ADYELX 38UNTaDEe-
COGANMBLN CITIEON NPU OMCHMCITE UL ¥OoanamanpaHHOCiL oM paGHocmed MauUa moe KNLeHmos Wit obR-
Jamenscima neped Husu fow. 3. 1.3).

Buiciwee pyroactcman yupewda R 300E800X0 aHeNUR OOTRNT DBaCIeuUIMs NANMUNLE MOXEHUIMDE Mpe-
DOCMBENEHUR UNWDODMALULIL O NPEEaX U OBARIGHNOCTIAX NALLEHMOGNNUSHMOS (HAMDUMED, NOWMOE020 COOGLLE-
MHUS € pOaneHHLIMU DESUOHEML, JNEKIMPOHHOLE NOYME).

Basuuie @0npocs

Yemanoauno Nu SsICWes pysoaodcmad wepaxdanus 3008800 XDANGHLEA OMEsmcmad OGS U MORHOL-
yuR dna paanex audos deamenskocmu ? 3naem nu kaxdeil compyduux Sanno2o yepox0oHURA CEOU NOMHOMO-
YLA U OMEEMCMEsHHOCME 51 JeRMENEHOCTE, KOMODYD OH BsNONHRem ? Yomanoauno nu asiciles pyxosod-
emeo wpexderus Mpaecoxparenua npovece dosederun 3o ceedeHLA RAULSHMAKTUEHME B30 OMESETMICITHEH-
HOCIMY L MOAHOMONUG ?

Pokosendaljuismpune i)

OmagmomassHOCTs U NOAKOLOYLA MOEYM Sbimb YCManoanaNs @ onucanuax audos deamensHocmiu,
Npouedyp, Yomaes L ApyELx 8HyTIDEMNLX SORyMIHTIAR WDEwdemUa 30DI00XDaHONURA, 8 IMSORS & NLCINLL
20 PO LG omdensiex SoKyMENTIax, paipabomantbis asciuiug pyvoacdcmaoit. MMpaga nayuemmoa)
Enuesmos Mozpm Sume dosedons 00 ux cepdeHUR ¢ Moo doxyMenmos, Nodomoart (obyuelug) wnu
FCIMHO20 COOGLLIBNUR,

Heofxoduuo usems JoxysaNms, NoOmespad@owue COOMEamMoMeus DESyNUDYVRLLIM MPeboaaHuau
(Hanpusep, Joxymenmsd, NOAMEeSpwdarLLe KOMDUOENUUANEHOCTE CES0eHUT O NAULEHTIEX, HANLMLG NULEH-
2ul U KpedumoCocOBHOCME MOCM BELLILKDE MOQUYLHCKUY Yery2 ),

HCO 9001:2000 CHcTeMel MEHeAXMEHTa KavecTea. Tpeboaanun

5.5.2 MNpegcrasuTent pYKoBOgaCTES

Briciwsee pyRosoacTen GOMKHD HAIHFYHTE NPEOCcTARMTENA B COCTala PYKOBOACTED, KOTODGIA HEIABWCH-
MO OT ApyTHX CEREAHHOCTRR GOMDKEH HECTH OTBETCTEEHHOCTE M HMETh NONNOMOMKR, DACNPOCTRAHAKNUWECH Ha:

a) ofecnedenis palpaboTod, DHeQpeHHA H NOOOepHaHHA B paboqvem COCTORHMW NPOUECCoE, TPEDyeMbIX
CHCTEMON MEHATRMEHTS KAYSCTEa,

b} npaacTaane e OTYeTOR BRICLLGMY DYROBOSCTEY O (YHKLCHHPOBIHMN CHCTE M MEHEEMEHTI Ka4a-
CTEA ¥ HEODXOOMMOCTH YITYYLLBHHS,

C} CORBACTEME PACNPOCT DAHESHMID NOHUMAHAA TReboaaHwA NoTPebUTanel B0 BCBR OPFAHAIALMMN,

MpumeywaH e —B oTEATCTESHHGET: NPEACTASHTANA DYEOBOOCTES MOMET Giilh BUMIAEHD DHOLS SR EHIE
CEBRIM C BHELUHMME CTOEDHAMW ND BONDOCAM, REC3RUMMOR CACTEM L BEHESNAEHTE LHSaCTEA.

5.5.2 MNpaacTaBuTonks pYKoBOACTEA

BuiCiemy pyKoBoacTBy OpradMIaums CReayeT HaIHAYHTe CROSM0 NPESCTABMTENA M HALENUTE 610 NONHO-
MOAHAMA [UNA YNPSBNSHWA, NOCTOARMOMD KDOHTPONA, OUSHHBAHMA W KOODIMHUPOBAHHA CHCTEMb MEHGIMMEHTA
ESYOCTED. TaHOR HAIHIYEHWE NPUIBAHD COOGACTRORATE PEIYNILTATHEHON M MPDeKTHEHOR QOATENEHOCTH H YIMyd-
LLIEHMRD CHCTEMi! MEHEINMENTa KAYECTRA. MPeacTIsmTeNs NOAOTYETEH BHICLLIGMY DYKOBOACTEY H NOOOSPRMBAET
CER3b ¢ NOTPESMTENAMA W BPYTHMK JAHHTEDECOBAHHBIMA CTODOHAMA N0 BONPOCIM, KACMOLLHMCH CHCTEMI Ma-
HEDEMEHTS KIYECTEA.

BawHbio 80npochl

Haanayen nu @ yupexdenuy 30p8800XpakanuR NPedcMasumels BRCILe20 DYRoaodCMas NO CUCTaME
MOHSIRMGHTE KIYSCINEd U OCYLLE CIMEnaem Ty oH 0fkiaH UNPopMayued 8HyMpU yYpexoenys ?
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Powosen0aLuu npuneoisi)
Cavdemanscmaauy HAIRAGEHUR NpEICMagmans pywoaodcmos Moy Biimes oULLANENOD MUCHLMO,
ANGRTMPOHHOE COMRLLOHLE, CODMBMOMayiouwss NOMOKEHLE 8 PYKo8odcmad NO KaYeCiay unu & onucanuu

KOHKDETHOS0 SL0E S s OCTTiLL

HMCO 3001: 2000 CHCTOML! MOHEAMMOHTA Ka4YacTRa. TpebonaHua

5.5.3 BuyTpeHHun obmon wHuipopmaymwen
Briciwes pysosoacTes A0nsMo 00aCcneyMeaTs paspaboTiy & OpraHMiaLm CODTEaTCTRYMLWMY NPoUacoos
obseHa MHDOPMALWEH, B TOM YHCNE NO BONPOCAM PEIYNETATUBHOCTH CUCTEME! MEHEHMEHTA KaYECTEA.

5.5.3 Buytpennwi obmen nHpopmaymen

Buicwes pynopoacTe opradnaaymy O0MKHo ONPaqeniTe 1 BHBAPUTE PEIYNLTATHEMHEIR M 2beKTHEHLIA
npouecs obsena topMaUMeR NO BONPOCAM NONUTHEY B 0BNacTH Ka4ecTea, Tpeboaanvi, LENSA M MX Q0CTHNE-
HA. OBECNeYaHNE TAN0A HHGOPMALMER MOMET NOMOYE B YITYHLLEHHH JOATENEHOCTH OPIAaHHAALMH W HENOCPa-
CTBEHHOM BORNEYEHMM B3 NEPCOHANE B JOCTHREHHES LENeR B o0NacTi mecTed. Buicieuy pysoBoacTay cramy-

2T AKTHBHO NOOLPATE 06PaTHYHO CRAZE ¥ NONYSEHAE MHDOPMALMA OT NEPCOHANA ORTAHKIALIAH KaK CPENCTRA 6ro
BOBAEHBHAR B QOCTHMEHAE BBILLEYKAIZHNEX LETEA.

Ofinies DO pMaLMER DEMOY3eT B oaba:

- MHIPOPMUPOBAHME NEPCOHANS. NPOBOIMMOE PYROBOOCTBOM Ha Pabodux MECTax,

= [PYTNOBLHE BputhuHrd ¥ OpyTHe CODSLLIANHA, HANPWIED, N0 NPAIHIHMG DOCTHREHWA,

«~ HCMONBIOEIHWE 0000k OB LABNSHUA, DHYTREHHWAX ra1eT ey pHANDE;

- AYAHOBHIYANLHBE W INEKTPOMHLIE CPEACTE, HANPUMED, INEKTROHHYIO NOYTY ¥ Web-Caf T,
- B30PE!, NOATOTORNGHHLIE COTRYAHUKAMA, W Har NAGH0 OGOPMNSHHEE NPaANONEHHS,

Mpumevawnun

T MpemaHEE AIaTBoMY0y Coademe npu npedocmasnesoy wadULUNERUY PomE axnousem & codn Sase
dakinby URDODMALUOHHEET EUSINEM, COMBORILLE NDOMoROTS PoXoMEHIOSANRORD MosvenuR, Sasnw darmb e 83au-
MOOEUCIMELD MSKEDCTTEaMHET CPOICTE, PyWoS0dCmesd Mo KAWECITMY, DYROMoOCan D PONWTUKS U MpoueSy DL -
pasdenul INpaScOXDERENUN, DEIYNLMNTE NEGODIMODHEEE BNANRLUIGE, FOHMS ey sesmoekausnmod (ca 3.1.72),
CUCITMES KOWIBATEDHOS0 OEyaHUR, INBKMPOHMLT SODCULY CRamdapmon, CUCTIME! KOO8, WODMSMUGHLE XS, 0
FRAKKS CUCTIOME! VIIEMIGHUR SORYMAHIT Beled.

EWWWMWWWWEMHHW-
Mk U Sbgheimiudibig CEEdCmacL OGRMME WEbODMBULIGE. B Hosl CiTp e Mg NDUMGKNAENNTT CRBAEMIER ipadng.
M oK yUEEmaULD U dansiiii,

BawmHLE 80N D00k

Hugemes mu coudemansoman 0 HENUYUY YomanoanonHo20 RpOUSCCa CoOBILBNUA NEpCoHANY yupomda-
HUA 300300 XDAHEHUR LDODMAULL, Heobxodusol Ang 820 Pa3yNbWMaTUHOSD U MDexmuaHDa0 Gy KLLIONL-
poaaniA? Yomasoenes my enocol npodomepalieHus DacnpocmpaneHLER HeoGRIamensHod LHgbODsauLIL aHympu
dawnozo yupexdanua? Cywecmayem nu cpedu NEpCoMana yupewdanus Idpasooxpananud pacnpedanaHue
QTESMETEEHNOCTIV 8 CITMHMLSHUY CompydHLYecmaa U KoopdLMaLiuu Npedocmaaner U ModULILHCKLE YoTye
MOMpEELITIEIRM [T LG KA IOCMOEHMNDIM MONLIOSETGTEM ], BXIYEE SOKYMEMTIUDOGINHOES §I18L-
Modedomaue ¢ dpy2uMU FUDeR SenURMLFODESWURSULRML [ PeZU0oNaMU ?

Paaucimpupyrarm AU LHgDaiEuLig O MaLiuieHme © MOMOLLILWG JNeKTIDoHNBEY CRSICE U LCTONsIyemcR nu
cucmanta DesonacHocmu 4N\ CooMaamomaus mpeBoaaHuUaM KOHUIeHLIUBNEHDCMU?

Powosendayuunpusep(isi)

Buiciues pyxoeodemas pupewdenun 30pse00XpaNeHUR JOmEHD yemanoaums cpedemaa obmana uwghop-
MAULED, HANDUMED, ANSKMPOHHEIE COOBWeHUR, docky OBLAENGHUG O NOMNUMUKE U NPOUEdYDaX @ yupandanuL
F0PASOOXDAHEHUR, EHYTTIDEHNHLAG 2A36ITIL, NOYNTIOELE OMMDASISHUR COMDYONUKEM LU NDOMOROME COSELIE-
ML,

Lngm ofinezyenHun ofMmens bopMatuel ¢ NOMOLLID ANeKMPOHHEN cpadoma ypaxiehue 30pasoaxpa-
HOHUR DOMDEKHD LCMOMBI0EaME HaNTEMILYUS CRandapms Mo UMIBODMELLIONKER CMDYKMyDad, MITDUMSD,
cmasdaprmes HOCOVTK 215 wHibopualuoxnoe ofecneyeHue @ 30pascokpaiekuiss. CmpyRmyDa usihoDia i
CHOVTHHS BENONEITTE 8 OO0, KaK MUMULW YL

- DDLU U DMWOCALUSCA K danHoMy ypowdenum 30030008 0aNeHUR IHGHUR, HATDUMED Selcrmayro e
MOUELING SUL XUDVDS00, @3auio0lcimeig MoKapCmeiHbix Coadoma;
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= UMEODMBLILIG, OMHOCALLYROCA K MALLSHMAMKXNILEHTIAA, HENDUMED, KNI TALUEHMON, DaCHODRRKEHUR
DYROACHCMES, COOIEL, DOIYMEMIME MSGO0AMTODMELY AHANLION;

= BHYMDOHHLE SORYMOHITIE N0 MDOWSCCAM, MOMOSARLLILM OCYLLGCIMIMTATE MOHESORMOHTT NEDCONANS U
X HUMBCRUX COBOCTI.

HMCO 3001:2000 CHcToMbL! MOHEAMMOHTA KaYecTRa, TpebonaHmua

5.6 AHANK3 CO CTOPOHLI PYKOBOACTEA

5.6.1 ObwHe nonoseaHHA

Boiciues pYyEOBOSCTED AOMEHG BHANKIMPOBATE 48083 IANNAHKWPOBAHHLIE HHTEPBANE BPEMEHH CHCTaMY
MEHEIHMEHTA KAYSCTEA OPFraHMIALMM C LENbI0 OBECHEYEHMA B8 NOCTORHHOR NPUIOAHOCTH, AGCTATONHOCTH i
PEIYNLTATUBHOCTIH. ITOT AMANMA HOMWEH BEMO4ATE B CO6A OUeHKY BOIMONMHOCTEN YNY-LUGHWA U NOTpaGHOCTH A
HAMEHEHUAX B CHCTEME MEHEHMENTE KANBCTES OPranMiauMM, B TOM SHMCNE B NONUTHKS M Yenax 8 oBnacTi
KEYECTEA.

danncu off anannae co CTOPOHL PYKOBOGCTEA A0MIKHE NOAAGDMHBATLCA B patoyem COCTORMMM,

5.6 AHANK3 CO CTOPOHLI PYKOBOACTEA

5.6.1 OBwmHe NoNoXMEHHA

Buicweny pyKoBoACTeY OpraHHIaumn HeobxoaMM0 PACNPOCTPAHATE AHANKA CO CTOROML! PYKOBOACTES 33
MPEaenbl BERMDHKALINA DEIYNLTATHEHOCTH W XIPEKTHEHOCTH CHCTEMBbI MEHSLMBHTE KAYECTEA W NPEBPATHTL
810 B NPOLBCT, OXBATHBAMNLIMAR BCHO ODFAMMIALMI0 W OLSHWEAMLWMA IDDEKTHBMOCTE CHCTEMbL. AHANMKI CO CTORO-
Hid PYROBOGCTIE CHEYET NPEBPITHTE B NNaTGOpLY ANA O0MEHa HOBLIMA KODRMW C OTHDBTON JACKYCTHER W
CLEHABIHHENM BXONHB JaHHBI, CTHMYTTHDOBIHMEIMA BRCLIMM DYROBOLCTHOM OD73HAIILMA.

Ana coanarns S05anNeHHON CTOWMOCTH ODY 3HHIALKA NO PEIYNLTATIM AHANMIA CO CTOPOME! DYXOBOOCTEA
BHICLLEMY PYROBOACTY PEXOMEHIYETCH yPIRNATE OCYUSCTRNSHUEM NDOUSCCOR MMIHEHHOND LMKNE NPOY KL
W BCHCMOTaTENLHEX NPORECCOE NOCPEACTEOM CHCTEMATHLECKOND AHANMIA, OCHOBEHHOTD HA NPHHLMMAX MEHELH-
MEHTA KI4ECTEE. YacToTa aHanHia YCTaHasnvMBaeTcr, HCxodA Ha noTpefHoCTed opraduaausd. BxogHoe Janme
K NPOUBCCY aHANMIE Heobxoauss NpeolpaiosbitaTe B BHXOOHMBE JaHHBIE, OXBITHBAKMLWE HE TONLED PEXYNLTE-
THOHOCTE W 3IDEKTHEHOCTE CHCTEMbB! MEHEEMEHTS K34eCTREA. PE3yneTaTel 3HanW3a NpedocTaanaoT JaHHbe,
KOTOPLIE HCNOMNLIYIOT NPW NNAHAPOBIHAK YNYHLLISHHA OEATENLHOCTH ORTaHMIaUNA.

Mpuseyas e — ANEMNS 0O CMODOHSL ByR0Sodcmas donsey axoYams & Colil BHAMT a0l SMeLaHITION
CLCMEME! MEHGMWAHTRE REWECITES, M0 S0Me MARUMURY & ofmacmy npedocMaenenA BeOULLINCKLR Yoy, npoye-
dyp, pabowus UHOMPYALULE, FOXS3ameantsl yHmLyUDHLPOSAHUR CUCTISME WEHOOFMENME REYeCTed, yOoanamanpds-
HOCTIL JOUNMGPECOTMNNETR CIROPON, KPUITEDUSE OLEHRL, PEIYALMIAMOS OLSHUEAMUR, BXOSER DOTMbTMNTS! SR
T8 KBPT MMM, COPMUChUKama coomapmempun mpeboaanums (2] (npy 020 ManuNuwL] o SOIMONMOCTIEN MOLMG-
AHMOSO YIPRLTWLE Jemmefisnocmu, ANITUY G600 SMUK SHOMENToE dofwesy Suifis JSA0KMONTILGORIN.

Baxhsig 80NPOCh

Huigromen nu Soxazamanscmas npoaedeiius coBpanud no noeody aHaNUEa o0 CoDoHE pyrosodcmas P
Hugamca nu kKoxepemksl adpecam i axodibix Sannbix Ana colpaius no Noaody SHANUIE C0 SMOPoHE Dyeo-
aodemea (car. 5.6.2) 7 Hoenoneayem mu eeiciee pyxoasdcmas NpOYecs aNanuaa xax cpedcmeao NocmoaHHoS0
WIYHLUeHUR AeAMENsHoCmU YYpexioHur 30pas00paneHuR?

Poxosendayunpustop|ist)

Hdoxazamenscmeost Npoaedents colpanua Mo Crmums mpomonan colipanun wa GysasrHoM wnu
ANGKMPOHNON HOCUMene, ayduo- und eudeckaccame nubo & ux cosemanud. Mosecmea &a cobpanun oo
SADIHMLDYET. Ym0 808 aUds JeAMEansHOCTIU, KOMODHEe CRedoaans NPoaHANLIDoaams, Sbimu MpeaHanu-
posganss, Mocmaroanaxue cobpanur Heobxoduso IBHECITIU & MPOMoKo ¢ mew, smolsl enocnadcmeut ofcy-
G T MpoGMTEus), paboma vad xomopbin Someia Guimb NPodonKeHa.

HWCO 9001:2000 CHcTeME! MOHOEMBHTA KavecTea,. Tpeboaanua

5.6.2 BxoaHsie OaHHbIe ONA aHanWia

BrogHse OaHHEE QNA SHAMKIA ©0 CTOPOME DPYRCBOOCTES GOMEHE BRMIOMATE B Co6A CReqyssly WH-
OPMALLMRD !

a) peIyNbTATe AYJUTOR (NPOBEHOK);

b)) obparyio CoAs C NOTDE0WTENAMM;

) YHEKLMOHHPOBAHMWE NOOLBOC0E M COOTHETCT B MO0 yRLIMKA;
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dj CTATYE NPOOYNDENT AKX M KOPDEXTHDYVILIMX O8RCTEHA,

&) NOCNENYIoLME 0eACTEHA, B TEKIIOWME 13 NPEAEHAYLMX 3HANKI0N CO CTOPOHE PYKDBOACTEA;
) ManseHEHWA, KOTOPRIE MOTNK Bl NOBNMATE Ha CHCTEMY MEHEKMEHTE KI4ECTR,

Q) PEXOMEHZUMN N0 YITYHUEHHIO,

5.6.2 BxoaHsn QaHHIE ANA aHANKIa

BxooHnie JaMHBE ANA aHANKIE, B TOM YHCNE OUEHWBAHMA 3GHDEKTHEHOCTH K PEIYNLTATHEHOCTH CHETEMES
MEHBIMMEHTE KAWSCTE, 0NKHD YYHTHIATE MHTEPECH NOTReGUTENER K QDYTHE IZWHTEPECOBANHBIX CTOROH W
BENIOMaTE B caba

= CTATYC ¥ PEIYNETATH JOCTHEEHAA Uaned B 0BNacTH KaYECTES M YITYMLISHHA SERATE NG HOCTH O HNIaLMI,

» CTATYE MyHKTOR, N0 KEOTOPEM Theboaanncs JeHRCTENA HA OCHOBE SHANKWIE CO CTOPOHE! BRICILEIT PYyRoB0g-
CTBA OpraAHHIBLAN,

= PEIYNLTATH AYAWTOR M CHMOOUSHIN O aHHIaLIAN,

» ODpATHYID CBAN: NO YAOENE TEOPEHHOCTH JAUHTEPECOBAHHLIN CTOPOH, BOIMOEHO, BNNOTs 40 WK YHaCTHA B
HHPOPUPOBAMMI DPFaHIAIaLMM,

* PEHOMHES DAKTOPE!, HANDWAAEP, TAXHONDMAW, NCCNER0BAHKA W PaIRatoTM, GEATENLHOC TE KOHEYDaHTOR,

- PAIYNLTATE CPABHOHMA € MyHLLIMIMKA AOCTHXEHXALH,

- CEEASHUA O pABOTE NOCTABLLMESE,

- HOBLHS BOIMORHOCTI YIYULLEHIAS,

- YTIPABMEHKE HECOOTBATETRMAMM NPOLBCOOE M FEDOTYELMN;

- OLYEHMBAHNE CROGIO MECTA HA Dol W DiiHoMHY0 CTPATEMH,

- ETATYE HOATEMEHOETH M0 ETPATAMMECKOMY NAHTHARCTEY,

- (PHHAHCOBLIE PE3yMETATH QEATEMNEHOCTH B oBnacTH kavecTea;

= APYTAE (HAKTOD, KOTOPEIE MONYT BOINSACTBOBATE Ha ODMEHNIALIND, HANDHAAED, FHNHAHCOBEN, COLMANEH RIS
WA SHONOTHYSCHNE YENORKA, COOTRETOTRYOWME MIME HEHIEA JX0H00ATANBHED W DErYNARYIOLWME TpelonannA.

Baxubio aonpocst

Beina i do cofipanun pazpadomana Nosocmkd SHA, yYumsIeRLaa DOoIyNbMams SHANUIE OO CIMODOH s
AHICILE20 DEROeOdCIES yYoexdeHUR 3003600 XDAHEHUR ?

Parosond aLu D undoisi)

Horxomopbe yypesdeiim 3008800XDaNEMUR LCOTEI I WabnoHY0 NOSeCcKy OkA, COMDWTLLR M-
MUk axodusie damnse (cw. 5.6.2). 8 3amoM @ cNucox GOSaamA0m KOHKDEMMEM My R, MWOCRILILSCE K
HOGEIM GUIENM JERMENeHOCITILL

HWCO 9001:2000 CHcToME! MOHOOXNMOHTA KavecTa,. Tpebonanua

5.6.3 BeixoqHisie JaHHsE aHanMIa

BuiX0aHue SamHse aHANN3a 0O CTOROHE DYEOBOACTEA AOMeME BMO4ATE B Co6R BCe peLWeHHs W Qon-
CTEHA, OTHOCRLLMBCRA K

A) yNyQleHUaM, HeoGXOOMMBIM ANA NOAAEDHAHKA DEIYNETATHEROCTH CHCTEME MEHETHMEHTA KIYSCTE
W B8 NPOLBCCon;

B} YIS MR NPOEY LA N0 OTHOWSHWID K TReBoBaHMAM NOTRobUTE N,

) NOTPEBHOCTH B DECYPCAX.

5.6.3 BexogHisio QaHHEN AHANKIA

Mpk pacNPOCTRAHEHAN HANAIS CO CTOROHSS PYKOBOOCTES CRTAHMISLNN Ha BONPOCH, BLXOIAWME 33 Npe-
DEMNk BoDHPUEaUAA CHOTEME MEHEINMEHT EIYECTED, DLIXDOMHLIR SaHHEE TAKOMND AHANKIS MOTYT DT WENONk-
ICDAHE BLECIIMM DYKOBOOCTROM B KRYECTEE BX0AHLX JaHHBX ANA NPOUSCOoD yyHiwennn, Bucwes pyxopoa-
CTBO MOWET NPEMEHATE ITOT NPOUECE AHANMIA EaK MOWHOS CREOCTRO M CNDeLersE i BOIMONHOCTER yiTyaie-
HHA SERTENGHOCTH OpraMuIauH. Mpachue NPoBaeHHA AHANKI0D CNOCCBCTEYET COCEBPEMEHHOMY ChacnaYaHMD
OPrAHUIALMA QaHHLIMA ANS CTRATENSECKOND NNaHMPoBaHKA. OTOPaHHLIE BHXOOHLE JAHHEIE DOKOMEHIVETCH
BOBOONTE 00 CREQEHHA NENCOHANS OPFaHNISUME, JEMOHCTRHDYR My, KK NPOUECT SHANMIA CO CTOROHE! BbICILe-
o PYROE0ACTED BELET K NOCTIHODKE HOBLIX LEMNERA, KOTOMNE QOMHHE NPMHECTH BRIOOY OpTasiiaugsm,

OononHATENBHLIS BHN00HLE JEHHLIE OMR NOBLIUEHWA M OaK THBHOCTH BRMO-anT B CobA:

= YENH, KBCAUWWECTR XAPaKTEDHCTHE NPOOyKLiHH W NOKIIETENnan NpOYeccHs;

= LB YITVHLLEHAR QeRATENbHOCTH CRTaHuIaLIAN;

+ DLEHKY NPUICOHOCTH CTRYNTY DM W PECYPCOR CPTaHMIaLMK,
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= CTRATENME M WHIALMATHBE N0 MADHETHNCY, NDOYHLIAW M YASANSTBODEHHOCTA NOTPSGHTANGA M ADYTHX 33HH-
TEPECOBAHHII CTOMOMN,

- Mg CORPBUIEHAR NOTEDE W Y SHBLLIBHWR M ESHT AL DORR ML DACKDE,

= HHDO PMALMIO NO CTPA TENSCKOMY NNaHUPoRanD Gy oy noTpelHocTel oprasuiauss.

Heolxoanso MMETe J0CTATONHD JANHCER AnA 0SecnavyeHia NPoCNeXHBaeMocTH 1 oEnerdyesua ouaHHBa-
HIHA CAMOMND NPOLBCCE SHANMIA CO CTOROHE! DD DYRDBOACTEE, YToHs yOeQWTLCA B 80 NOCTOAHHOR PaIyNk-
TATHEHOCTH W COALLIHMEN HDBLIX LBHHOCTER 0NA ODTaHHIaLMH.

BawHuie aonpoced

Cur. NDUEENEHNLE BL/LLE JAMEYENUA NO BxOdHsIM JankEM ARA BHANLIE 0O CMOPOME! BLICLUIE20 PyK0aod-
Cimaa ypexdoenun 30p3800XDaNGHUR.

Powosendayuinpusten|s)

Cid. NpuseDid @ 5.6.2.

HWCO 3001:2000 CHcToME MOHOOKMEHTa KavecTea. Tpebonanua
6 MeHeg¥MeHT pecypcoB

6.1 OGecneyeHne peCypCamm
OprasuIayHa QONsHa ONpeSensTe W 0D ECHENHTL PECY PChl. HeohxoQuMbie 4NR:

a) BHEOPEHIA W NOOOeMENKA B PahowamM COCTORHWH CHCTEME MEHBINMEHTA KE-ECTES, 8 TaNwE NOCTORAH-
HOTO MOBELISHWA 88 DEIyNSTATUBHOCTA,

b) NOBLILLEHNA YA0BNETBOPEHKCCTI NOTPEEUTENER NYTeM BLNONHEHNA ux TpeGoaanma.

6 MeHegxmeHT pecypcos

6.1 OBuwime peEoMeHaaLHH

6.1.1 BoogoHwo

Bhiciuga pyROBOSCTRO OPraMHIaL My OOMeHD ONPeSeniTh ¥ o0ecnaunTs HANWNWE PEcypPoos, HeoDXoOMMEIX
AN OCYLUECTRMEHHA CTPATEMMA W QOCTHREHUA Uaned opramiayim, Haxnee pecypcul BEmo4acT B ceba pecyp-
Chd [INA YHELMOHAPOBAHIA M YITMWEHMA CHCTEME! MEHBINMSHTE KAYECTRA, 8 TaKse YaoaneTaopensa noTped-
TENEA M APYTHX IANHTEPECOBAHHLIX CTOPOH, TO 8CTE NEPCOMAN ORfaHN3aLMN, WHRRACTPYRTYRY, NPOMIBcACTReH-
HYHD CDaay, WHDODMaLME, NOCTABYHKDS  NADTHEP0E, NPWPOOHLIE 1 EMHIHCOBEE DECYPTHI.

Mpuseyadue — Yepeedese MM0Re00KPaHeHUR MUTRHD ParTEEaTe COOTMGITICTTIEYHMLLIE Hal LGHE NG
U PESUOHAMNLHLN JGF0HE U ODy2UE HODWAMUBHEIG SNTbL ULMGRLLE ETIHOWSHLE K MELUMHTAW CNUSHTISMN, U CRlibh-
A 0 Omusme podcrneeHEEs, 8 Manks RORKEMHOS COMRUEETEO 8 Kavetmas dononHUIMeTLEHRE DECYPCDd, cno-
COBMHLU OKAFAME CYLUGCITBEHA0E BMUAHLE HE DEIYNLTEME TEY8HLA,

6.1.2 Bonpockl, KOTOPLIE ONKHEI NPHHAMATECA BO BHHMaHWE

AnA yNy“weHis QeRTENSHOCTH OPraHHIaL MK HeoGX0aMM0 PACCMATPUBATE BCE BONPOCKH, KBCHIOWMBCR
PECYpLoa, HANDUAMED.

- PEIYNETATHEHOS, HPDOKTHBHOS W CROBBPAMEHHOE DEECNEISHHE DACYDCAMM C YYOTOM BOMMOMHOCTER 1
CTRAHME A

- MATEPHANDHLE PECYPCH, HANDUMED, YOORGPUCHCTROBAHHOE NPOHIBOGCTRAHHOE W BCNOMOTaTENLHOE
obopynosanse;

= HEMBTEDHANBHLIE PECYPCHI, HANDWMED, HHTENNEKTYaNLIYI0 COBCTREHHOC T,

= PECYPCH M MEXAHMIME, CNOCOGCTEYIOLLAE NOCTOANHLIM HHHOBALWOHMEIM YITYHILIEBHHAM,

« DPrAHWALMOHHEE CTRYKTYPL!, BEMOUan cnysbsl, YIO0RNaTBORRIOWWE NOTPEGHOCTH MEHEOMMEHTS NpOeK-
T8 ¥ MATDHNHOND NOAXOAA;

- MEHALNMEHT HHDODMALIMH W TEXHONOMA,

- MOBLILLGHWE KOMNATEHTHOCTH NOCPEACT BOM LANGHANPaANaHHOR nogroToe, obpaloaanun n ofyvaonns;

« PAIBHTHE HABLIKOB M NPODUNER NKOePCTRA ANA BYAYL MEHEDESDO0B OPTAMHIALMI;

= MCNONBIOBIHWE NPUPOLHLX PECYPOOE M MX BOANSRCTRBME I OKDYIIIOWYI0 CPROY,

= MNaHWPOBEaHKE NOTPebHOCTER B poCYpCax Ha Byayuies.
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6. 1.2 1 Pecypcsd pabousl s

Vupowdanue 3008800 XpaneH L Sornwme obecresums HOoBxoOLUMOS YUCHD COMpyaHLINDS LU DS aHOLIDH=
HOG apiaia paboms JaNNoS0 YUCHa compyduuwod dma kaxdod paboqwad cossl. Boo pabouue clieisd OOV ki
Gbimis YROMITMORTIOSSME COMDYONUKIML, OMESMEMEeH MU 18 KEYOCITN0,

BadHbie 80npocsd

Kaxol npoyocc UenonsIyenm BxWciles pyroaodemas ypesdenun 3dpasooxpakenun dna onpedensnus
HOOOXOLIMETE DECYDOOa ? Humomes MU SaHNbe, UCRONsIYOMBN N8 onpodenaHus CrienoHl OB ocneye HNOCmu
AIHH020 PUPeXIGHUA NODCONANONM, HANDUMED CasdaNUR O CEEDXYDOYHOD PaBome MedUUUHCKUX COCMaD U
apayed? Kmo omaesyasm 33 UNCHOHUE YRS COMPyauusos NpU UaMekenul pabousd Hazpyaxy 7 Kasue yory2u
U EATEHG 0J00DeHE KK DOANLIYOMEE NDU CYILIGCMa LY GOIMORHOCTIAN P

Powxosoendayuw/npustep|is)

B yupesxdenuy pascoxpanenus onwed Spime paipaloman NPoUecs HaNUIa pecypeod (Heobxodimg-
20 MEpCOHANS, MaxHuveckyx coedema u obopydoeanur). Cnedyem yomanoaums UeRaprLyaeckym CmpyxmyRy
€ oA IAMeTECIMaaML DEIM0S0 YPOSHR, MU KOMODoD KONKIEMHEIE MenedRapsl HECHTT MESMoMEaNHoCTIE 38
KONKDOMHEE 8Ud6! pOCYPCOR. YMeepmdeHue OmeamocmesnnOCTig 38 PECYPCH! NPOUCKOUT TYmEes HELMEHD-
SEHLT WY ONUCENUR auda eamansHocmLL.

HCO 3001: 2000 CHcTeMB MOHEEMOHTA KavecTea. TpeboaaHna

6.2 YanoBoaYatKHE PACYpCil

6.2.1 OGLWMe MOMNOMeHKA

MNopCoHan, BLNCMEADWAR patOTY, BNARDLLLYHD Ha KES4GCTRO MPOIVKUHA, DOMNKEH DT KOMNSTEHTHRIM M
BCHOBD COOTBRTCTOYIOWEND OOpaI0BAMMA, NOAMOTOBKH, HADKKA W ONkTaL

6.2 CoTpyaHHER
6.2.1 BonnevyoHue COTPY AHHEDD

Boicusewy pyRosoacToy Oprasdiaume cNegyeT Yy-waTs pesynNeTaTHeHoCTE W MpPheKTHBHOCT SeATEME-
HOCTH ORTaHUISUNN, B TOM YHCNE CHCTEMB MEHEONMENTA KIYECTEA, NOCPRACTROM DORNEYEHUA W NOLIEPSEA

COTPYAHHKDE. B Ka4ecTBe NOMOLLY B SOCTHEESHMH LENed YNy LLeHWUA CR0eH QERTENGHOCTIH OPraHHIaLMY Heobno-
AWMO NOCLLPATE BORNEYEHWE W PAIBHTHE CROWX COTPYAHWKOS NOCDeaCTBOM:

« MNAHAPOEHAA 00SCNEYEHHA HENPEPDLEBHOE NOOFOTCEEN M E3DLEPHOND POCTE;

- ONPEQENEHEA OTRETCTEEHHOCTH W NONHOMOYHA COTRYOHHKDES,

- pAIpAGOTI MHOMBMOY ANLHEIX W MPYNINOELK LENSH, MEHESMMEHTA BLINONHEHWA NPOUECCOR M OUSHHBAHWA
PEIYNLTATOR,

» COAGACTEMA BOBNEYEHHID COTPYOHHMKOS B NOCTAHOBKY LUENEA 1 NPMHATHE DELLISHINA,

- NPUIHAHWA W BOIHATPAXOOHMA,

- COAGRCTBIMA OTEPLITOMY O8YCTOPOHHEMY OOMeHY MHBODMaUMeR,

- POCTORMHOND AHANK3A NOTPeGHOCTER COTPYSHMKOS,

- COAAMUA YCNOBMIA, CNOCcOBCTEYINWMX HOBOBBA G HAM,

- OGECNEYEHNA PEIYNLTATUEHORA FPYNNOBOR patoTe,

= MHIOPMAPOBEHMA O MPEQNGEEHNAR B MHE R,

- MAMBDEHUA CTENENA YAORNETBODEHHOCTH COTPYMMKDE,

« BERCHEHUA NPHYAH NPAXOAA COTRYAHHWKOE B OPFAHMIALMIO M YXOO8 Ha HEE.

Mpuesad e — daqmdl MyHET NpEseEns Tacso K coTpyaHsas, paboTasiuien No HarMy W iosTpaty.

BasHbie aonpoced
Onpedanass MU BAKEHCUU U SUEN0 MPelyoiuxcs ek danun 10paeooxpaHeHUR CompydHuxos ¢ No-

MOLLERD MHOSOEFHELOHANBMOS0 NOOUSCCH U MENedWE008 oy audos deamensrocmy 7 Depamusemnd M SUcno
LAGOYLX HACOE & HOOBN Ka OOHG20 COMPYONURE 80 LI3G0RANUE OLULGOK, BbIIGaHNEY YOMAanacmbrn 7 Fuesm nu

MOaas M0V LLWCRLD DaOMmNLK OMKAIAMbCA MOUMATE COMNOUTHLITM Thdbd TOLILAEHITMN, SCINL YLCTO COmp ydeu-
KO8 MBHBLLD yomanoanennozo ? Mpedycaompetsl MU SsCIUumM DyRosodcmacsl yupewdentd 300ae00x DaneHUR
GrodRemisie DECYPCE AN HENDODBMENOZ0 NOUOEDEMoNLUR compydrukamy o NoASSDRANLET VD LUMERLLIUXCR
IHAHU U HSaBI0E 7

Porosondayuu/npusiap|isi)
Limamusod pacaucaiue chsdydm Mepuoduyecrky aHanuIupMEans U Mo He0BXOALMIDCTTIL KODDEa KITUDo-
Bamis. Ponowendiimcs Macks coCMasuims 2paghur pafous 20 pauent 80 IGoRaHIG Yomanocmu MepcoHana
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(3aedNEHHOG DEANLLIL LWLITU MoMLLLIGHLE MDDexmuanoomu pabomed). Chedyem o2paMLH-LImE YUCRo paboyLx
CAMSH LU MOo00LIMensHoCcs PAtomed Hodent Ha DENOEE ABNHELN, ROMPSRNLI DU COAGNUTTIENBNOM HAML-
30 C OMPACHRML MPOMBALINSHHOCM U, 200 HeI0NacHOCMIL POSMReMcA oCoB08 BRUMANLG (NANDLIMOD, SSUSLLL).
Credyem paipatomanis NMOOLECE, MoJSorTAMLLLD Coeduiny MODULILWCKOL)Y MaDCOMAITY U ODV2LM MOCITaaiLL-=
Ko axodusly SaHHsx onpodenames «5e30nackoss Ana JaHAMOS0 NEDCOHANE YUCTD NAYLSHMOS.

HWCO 3001:2000 CHETeMb! MEHBAMMEHTA KavacTea. TpebonaHua

6.2.2 KoMNaTeHTHOCT L, OCBA0MNOHHOCTE W NOArOTOBKA

Dpras3aumn Qons-a;

a) oNPeasnATE HEOBXOAMMYID KOMNETEHTHOCTE NEPCOHANS, BLINONHRIGLEN PaBoTy, KOTOPaR BNUAET Ha
EE4ECTEO RPAAyRLHMA,

b} obecnewaars NOAMOTORKY MK NPAANPHHWMATE APYME OERACTEMA C YL YAOBNSTEODAHUA ITHX NO-
TpebHoCTe,

C) OUEHNBATE POIYNETATHEHROCTE NPEINPMHATLIX KOE,

d) ohecNeYHBATE OCBAI0MIEHHOCTE CEOETD NEPooHANE 00 AETYANBHOCTH M BARHOCTH &0 DEATANLHOCTH
M BXNANE B SOCTHREHME LENGA B 0BNACTH KAYBCTRa,

@) ROQOBEEHBATE B pafoued COCTORHRA COOTBATCTEVIOUHE Janvwck 0 ofpasopaHum, NOONOTODKS, HAlkl-
KAX W OMITa.

6.2.2 KOMNeTeHTHOCTL, OCBBAOMNEHHOCT W NOAroOTOBKA

6.2 2.1 KoMneTeHTHOC T

Briciesy pysopogeTey OpraMdIauysy cnegyeT yOequTeca B HANHYHH KoMNaTeHTHOCTH, Tpelyouwledica ana
PEIVNLTATHEHOR W 3pbedTHpHoR paboTel OPravuIaLMy, YTO JOCTHISETCH Ha OCHODE AHANKIA DaKTHYBCHHMY W
OO MEX NOTRE0HOCTER B KOMIETEHTHOCTH B COIBHEHHHN C YRE HMEDLWBRCH KOMMETEHTHOCTERD COTRYOHMIOS
CPraHMIALHIA,

B ocHose coobpaxeHii no Nosoay noTPeOHOCTER B KOMNETEHTHOCTA NEwaT.

- By ayLume NOTPEBHOCTH, CEAIAHMEIE GO CTRATErMMECKHMM W ONEDETARMHEIMK NNAHAMA W LIETAM,

- OHMOAEMENE NOTPEGHOCTH BLICLLIBND PYROBOACTEA M NOTPEGHOCTI B NOCTORHHOM NpUMexeHay paboweil
G

- MAMEHEHWA B NDOUSCEAX ODIAaHKIALINN, CREACTEAX M OBOpY DOBAHMK,

- OLYEHABSHWE KOMNETEHTHOCTH OF B8 Mk COTHY AHAKOE [T BiONHOHNR KOHKD THEDX BATOE BoA T Mo~
€T

= IHROHOTATONsHEE W PErYIIMDYIOWMES TREGOBIHHA K CTAHGAPTH, BNAADLMEG M3 OPrAHARALIAKD W JAWHTEDE-
COBIHHBIO CTOROHBL

MpLtIrANLE — JAUAMBIECOIEHAGE CIMODONT MyWOBIMCH @ ZAPEHITUART MO20, ho yepaadokue Moasoocpae-
HEMUA (Cas, 37.8) Lateom REanUBRIUDOEaRNEID WIOLUNCELD REPCOHDS, ENOcobHml COOMBeMmOToRITE &8 mpedo-
GANURL, U APUCIST MPUODUNTHNTIHON THEWEHAD KOMMTIVTISHTIHOCTN MOUTIWCRLX POBOMNURDT [RMMOWER UX CObL U
dpyeux Bnuiwux moded), KOMOpEM MOZYM BaifTie NOPYWErE 004U, BALRKNLUG HE DENEHUD, NPedocmaannoLos
AEUUEMATAUENITY. Prsoiandysmen DOSUCIIPUSCIamE COPMUGURETY U AULEHIUY SC8Y COMPPONLIRDS U Burbormng-
KOl N0 JOPOOTEY, LK MPYOOELMD KHURKL, & Mg SHyeeHIND M COBLMUTEMLE KYDCIE, RYDCAX NOMWIUSHUS KRk
i, ofpwesiue @ Mpowecce palomis U 808 HAPoNUE daHMRE, CEUDSMETLCTISFOMILE O EOMBTIEHTROCITIL

6.2 2. 1.1 Monnosouts compyOHUKDs U COCMOoRHL 1X 300p08LR

Yupaxdonue 30pasooxpaHeHLR dOMsHO 280aNMUupotam, SMmo 8c8 COMpyONUKY, NPedOCMaaTROLILIE ba-
OULIMERLIG YOIYSU, LIMENHT) COOMSS MEIMEyIoLLLE MONHOMOWLR, MoOIMesade Hibie CopmugbLEamanyl, MemIL-
AU, G eoBXO0URYM NDOBECCLIONITENYI0 KEANUKDLNE L.

Yupewdenue 3008800 XpanenLs AormeHe Uneimes JOKaZamMenscmes pdoanSmMaenpuimenbHo20 COCMORNUR
SO0DOEEA CAOUX COMPYMLKDS, Mpohs MO My Bo0KYNG3, BAKLLINALILK RpoMue 2enamurma B. Javkoe yupesdae-
HUE dOMKHD MAaKxe ONPpedantme U SoKYMOMTILDOGAME 08 UISOCTMEE ANNDDILUOCKIE DEAKLLY CEOUX CO=
MY RLNOS, HAMDLIMGD, Wa mamarc. Jonskes Gbifs Masss doRyMenmUDoaans ADy2U0 3DanLYEHURA, Moo=
LE{LAEY AMAHAMLE HAOMONALLLX MOD.

6.2 2.1. 2 Mo adsaaomm Kayecmas U Nodmaspadanue Beamnbusaii compythusoa

Compyduusy yupesdenus 10p3000XpaHenul Jorbaksl BbimMb KOMMMaNTHE 8 083U MeHedRaHma
Kavecmed. Mx cnedyem umbopMUDOSams 8 DMMOGLGMLL OMANONGHLLD M KIYECMEd U yMDag aHu makuMu
OITIRTIOHG HUFTRLL
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Mp s ey aw g e — K coMnermasmHosm compydnieod MomHo orAacmn, FINDUMED, IHaHGE Ly Cmandapmog
copuu MO0 9000, HapuoHEMeHEN WAL MexdyHapodnay NOOZpAMY KRVECITES LWL KPUTESUEa KEYSECTNID, FANHLE
FIDOEMTET C@MIUCTIUICKLAE DHAMUIoM, APoao0ums BNLNUT UIMGDUMIENENGY CUCTIOM,

Borcwesy pywogodcmay yupesdoenus 300ae00xpaletin chnedyem npu #eclxodusocmiu aNanuaupoeams
pafomy ceoux compydHuKoa,
6.2.2.1.3 Haaswu & obnacmu obvana

Boicwea pyxoeodomen yupexdonun 10pae0oxpane iy SOMmaHo Yemanoaume KOLMEDUL, 230aHmupyo-
LLiLre HEOEX OO LAEIT HEGRIKL 08X COMPYaHLNoa & onacmy ofuena Libopsa e d, & Mon YUcne Adsxoase, dng
OBILEHLA C KOANeSaMl U MompelumenanMy, GRNKER NaLUeHTIOR KALEHIOS U LIX CEMBLL

6.2.2.2 OcpegomneHHOCTE W NoGroToRsa

Mpw nnaswposandae NoTpebHocTed B ofyYeHMH ¥ NOGroTomKE HEOEXOOMMO YYHTHEETE HIMEHEHHA, BLIIBaH-
HEE XADAKTER0M NPOUBCCOR, CTENEMLSD NOATOTORNEHHOCTH COTPYAHMAKDE W Ky NbTYROR OpranaiauymM,

BoopymeHwe COTRYIMWEDS JHAHMAMK, NDUODDaTEHNE MK HABLIK0E W ONITA NPECNEYIOT Uent NBLILLISHAR
HOX KOMNETEHTHOCTH,

B xoge ofy4enna M NOSroToBKH NOGHEPEUBAETCA BARHOCT b BRNONHEHWA TReboaaHHiA, YA0BNCTEOPEHMA
NOTREGHOCTER W CxaaHni NoTRpebuTeneR M APYTHX ISMHTEDECOBaHGLIX CTOPOH, DCBEROMNSHNOCTE TAKHE BEM0-
3aT B CObH NOHUMAaHEE NOCNESCTEMN HEBLINONHEHWR TPEBOoBAMWE ANA OpraHUIALMK 1 88 COTPYOHWKOE.

Onm OKa3aHUA NOQOSRHN SOCTIOKEHHD LIBNeR OPTaHHIALNN 1 DEIBHTII0 80 COTPY IHMKOS NPH NNanwposa-
HM MX OBYSEHMA M NOGTOTOBKH PEXKOMEHIYETCR YHHTLIBATh.

» QT COTPYOHHKDB,

» NOAIAYYMEBIEMEIE M OHEEHIHEIE JHAHHA,

- HABLIKHA NMMOBPCTRES W MEHEIXMEHTA;

- CPAACTEA NNAHWPOBAHKA W YTY-ILEHNR;

- Fpynnoayw paboty;

« PELLEHWE NpOGNaM;

- HaBLM OBLWeHUR,

- Ky MLTYDY W COLMANEHOS MoBaN S HWE,

= AHAHWE PEHEOD, NOTREEHOCTER 1 OEMAAHMA NOTPAGHTANS A W APYTAX AAMHTEDECOBAHMBIN CTOROH,

- TEOQHBCKME M HOBATODCKWE CROCOBHOCTH.

Ona conehcTBua BOANEYSHN0 COTRYANWKDE B ASATANLHOCTE OPrAHMIALNKA GEyEEHME W NOAROTORKS TAKEE
BEMO4HOT B coba

« MEOrH0a By Ve ro OpFaHASaLH W,

= MOMMTIAKY M LIS OPrasiadatmn;

- P IALACHHEID ISR 1 DAIEATIAG,

- MHHLMAPDOBAHIE W BHEADEHNE MPOUSCCODR yITYELLISHNA,

= BT 000 OT TBOPYECH0R paboTi W HOBOBBOIEHWA,

= BMAHWE O 3HWISUME Ha ODLWecTEO;

= BBOQHEHA KYPC GNA HOBBX COTPYQHHEDR,

= MPOTPaMMid NEEHOOHYECKDND NO B LUSHER KBAMSEHEILRN QNA Yl NOAroTORMEHHRX COTRY LHMKOD,

B nnaxs NoaroToRER CNeOyeT BErHaTe:

= §ENHA ORTAHHIBLAN,

= MpOTPaMMi W METOLH;

= HEOGNOOMMEIE PECYRCHI;

= ONPESEneHHe HEOBXOoHMONA BHYTPEHHER NOLOEP=KN;

= OLIBHAGEHIE NOBLALSHIRA KOMNOTEHTHOCTH COTRYIHHKOS,

= HIMBDEHWE DEIYNLTATHBNOCTH NOGIOTORKA COTPYIIHMEDD M 68 BIHAHKR H3 ODraHHI3LM0,

MNpoBOaHMBsE GOYYEHHE W NOENOTOBEY COTRYAHHEOE HECDNoOMMD OUSHHEA T C TOSKE IPEHMR OR 138 MbIX
PEIVNLTATOR W BOIOEACTENA HE PEIYNLTATHEHOCTE M MDMEXTHEHOCTL OPFaHWIDLHW KaK CPROCTE YNYYLLaHAs
NASHOR MOAroToRSH Kaapos Ha Gy ayLee.

5.2.2 2.1 Modeomoaxa & Npecce pabombl

Beiciues pyRoaodciiad ywoewoeHuR 30Ee0oxpanenLR 0RO MepUoOUSECKL NPOSOILITTY SNETUT C WE-
AbE0 peNmMUBLKSUUY U obecnavanus ecex compydnuwog weolroduwod nodeomoanod @ mooueccs padomed,
Mo OSSN NOGZOMOSTIIENHEM COMDYIHLIKEM SLITONRRME CAOU JR0EWL NPU MUNLIMATENOM KOWTIDOTE 0O
CMOPOHE BLICILB20 pyxoaodemes. Ecnu Nod2omoska 8 NPoyecce paboms! OMCYMCMayam u 3mo Hanocum
yugeph kavacmay oOyWenUR, Mo 4NR PEWeHUR JannoD MoolneMsd pexoMaHdyemca paipabomams npousdypy
ohsteha UWGoDMaLLed ¢ COMPPOHUKEMU 8 DEMKEX CUCITIEME! MEREINMENTIE KEWECTIea,
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Janucu donxHis codepxams nepuoduseckud asanu nompabocmed & modeomoaxe CompydmLKos.

Mounsgsarve — B yupamdesuy I0pagocxpanenun Sommrsd Bems Heolrodusg yononus, wany, cmandapmis
OUBHRL, CmpavTesinl nodeomodsl, Coedcida yMoaantHUE U Mamapuaie. drr offyeqm comppdalmo,

6.2.2.2.2 Moenmugbuxayun npoapams offywenus/nodeomoary cowal NayuermoanLeHmos

Yupeedasing 30pas0oxpaneHus Credyem LenoNsI0aams DEIYMeMEms NePausHO0 OCMompasobcnado-
EANLUR MAUeHTORNIUaHTOE [ch. 3.7, 71) U Npoananuaupossms UX kapmsd (oa, 3.1.12) dns onpadenatus no-
MoEoCML 8 NoAS0MOoeREs MALLSHMOSMTUGHTION LWLUNU ux coMod mubo dpyaux muy (Npu Weolx oOLRMCTTIU ).
Yupexdenue 30paecoxpanonus Somano noddepyusams b YNIOMABNYMEE JaNUcy 8 paboYss COCMOoANULL
NMpu HeoBxoduuocmu JanHB JANUCH DEXOMEHIYEMCE BTOYEME 8 KSDITE NALUSHMORENUOHMoS. Yupasda-
Hug 3Apaeooipanerul JoNKHG EDaHMUPOEaME CNOCOOHOCTTE MELYLOHMOSKTUSHMOS LMY ux coMeld miabo
dpyeux Ny esnNanyams (npu weolxodusocmu) NpedycHompant e auds SeamensHocmLL,

Bo ecex nnarax ofywentn Somerbl Beims paceamompeitd meoBxodumbig yonoaus oSyenua, Sxmoyaouue
@ cefin SezonacHe dna 300poasa ywelnue nomMewesus, Bonomozamensheie ciyxBs Sonxns cnocofcmen-
aams Npogedenurd ohyvanHUA, HO HE GMEWULEGaMECH 8 yyvelusd Npouece,

BawHaN @0Npoch!

LORyMaHmupoaas NU ONUCAHUA 8Cax 8008 JeAMansHocmu U mpeboaanua K NDJ2omoans No Kaxdod
NO3UULL, SNUROWel HE BeIONACHOCT: NAYLSHMOE LML Ka%6cmac npodywuylid (yenys) ? Moddspmus somcn nu 8
PabONEM COCMORNUY CaS08HUR O KEaNUhUKYLIY, MDYAoabe KHLNNU U 3BAUCU O NoJ20MOoars Kaxdos0 compyd-
Hiwa ? Mpou3e0dumes Mu NepuoduHSckon OUSHUEAHLE KOMMTGHTHOGTMU COMP yONUKOE & LBMB0 ONpaOanaHLR
nompaeSHocmed @ npodarmxenuu Lx 08 yYeHUR uny nod2omoasu ? Husomes mu 3anucy, SoxyMenmansHo nod-
Maepadaouue Hanuyue docmamouHoso Jucna compyduuxos, ofinadamiyiux Haasmasu, Meobxodusbsimu dra
ABITOTHEHLR MPetoaarul NALLEHMOAXNLSHTON ? YEManoanaH MU BbCIULM Dysosodcmaeos yupexdosus adpa-
BOOKDENEHUR MDOUBCE GByYEHLA NEULEHMON KALEHTIOS U Uk coumel, meolixodiuwed dna Ge3onacHOCMIU Naye-
HUA?

Poxosendayuwnpusiep|ist)

Nexapcmaainbig CPeAcmas NPEGUNEND BNUCENE BDIYOM U J8IMTeL 808kl AUNNOMUDDEaHHEIM hap-
Maueamon. B ypasdenuy 103800XRRHONUR YOMan0aieHbl U pOaHMUDULILDOaENS COMDYaHLKL, OMamoimaaH-
HBIG 33 GLUCKY PELBNMOS, G084y NEKAPCTMSEHNEIY CDOACME U yIIDIGNEHUE LMY,

B omdenenumy chopol Moot U MAaNama UHmancuaHod mepanuu PexomMendyemes UeNonsIoaams Me-
CUUHCKLX DBOOMHUKDS, UAMEMULLX BOMSLLIOL ONem DEG0MTL, WL JCNEDMOoa.

QfywaHUe NALUSHMOSNILEHTION U LX Comald JomaHO Obims JONyMOHIMUDORAND.

Yupawoenue 2008800XDANENIR, 8 KOMODOM PDaGOmanm OLINOMUDOSENNEE MOJULILHCKUG DaBoOMHURL,
SOMEHG HECITIU CIMEEMCMEEHHOCTS 38 MpOSEPKY CIMAMYCa LK MoohecCUOHaNENO0 PEEUCTPALILIL U MOUSWE
Ha paBomy U padpabomams ApoUodypsl, YCMaNSanUearuwLe OmesmemaoHHOCTs U MONHOMOYLS SaHHBIX Ne-

AuuuHerux PABOMWLKDE € YONLO ANM yanLIdLLL UX MOKyWes0 CMamycd ¢ NOMOLSMD YNOMHOMOYEHMEI Op2a-
HOR.

HCO 3001:2000 CHcTeMB! MOHOOQEMEHTA KavecTea, Tpebopanmua

6.3 UndpacTpyrrypa

OpraMuiayma QOM«Ha ONPESenaTs, OGECNESMBATE W NOASEPXHEATE B pabo4em COCTORMIMK MHPaCcTRYX-
TYPY, HeoGX0QMMYI0 ANA QOCTINEHIUA COOTRETCTEIA TPEGOBaHHAM K NPOAYELMK, MHDacT pyxTypa BEMIOHanT B
ceba;

: a) ananma, pabouss NPOCTPAHCTED M CERIAHHEIE & HMM CPAACTRA TDYOA;
b) obBopyaoeanne ANA NPOMIBOACTEAHHLIX NPOUBCCOS (KaK TAXHIMECKWE, TaK W NPONPaMMHLIE CRaacTaa);
) bl obecneYsHR (HANPUMBD, TDAHCNOPT WK CBRIL).

6.3 MudppacTpyxTypa

Beiciuanmy pyRoBOACTEY GRFaHMIALMA CNaqyeT oNpaasnyTe WHODACTPYETYDY, HEoGo oMy QR npouse-
COB MMIHEHHOND MM APOAYELMH, YSHTRBAA B TO 300 Bp0MA ROTRebHOCTI M 0RMISHNA AHHTEPSCODIHMBIX CTO-
poH. MHdpacTpyxTypa BmouaeT B cola TakKe pECcypohl, KaK NPOHIBOOCTREHHOD NOMEeleHwe, paboues npo-
CTRAHCTERO, CPeOCcTEa TRYAa ¥ oBopy A0BaHME, BCTOMOTATENEHEE CIyHDtl, MHOPMaLHMOHMBIE H KOMMYHHEILM0H-
HBIE TEXHONOTAN, 3 TAKKE TPAHCNOPTHEE cpagceToa. MNpouece onpenenetia HHOEACTRYRTY PG, HeobroqMumod ona
BOCTHREHMUA PEFYNETATHEHOND W WPEPeKTHBHOND XUIHEHHOND WHENS NPOQYRLWH, 0OMHEH BEMo<aTs B calba:
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a) obacnaYenne MHOPACTRYRTYRL, ONPESMaHHONM C TOMKH IPEHUA LIBNEA, QyHMMOHANLHNOCTH, IKCNMyaTa-
LMOHHEX XADAKTEMHCTHE, MOTOBHOCTH, PDHHAHCOBLX JATPaT, HelonacHocTu, olacneydHmA COXPaHHOCTH M BO3-
MOHOCTH OGHOBMMkIAR;

b) paspaboTy W BHEADEHNE MOTOA0E TEXHWWECKOND OBCNYWWBAHWA 1 PeMoHTa, YTobL YHOOWTLCR, YTO
HHPPACTPYRTYDA NPOAOMEIET OTBEYATE NOTPEGHOCTAM OPrAHHIALIMN; 3TH METOM QOMTKHE YU T BATE B 4 4a-
CTOTY TEXHAHSCKOTD OBCMY S HBANMA W DEMONTA,  TAIOKS BEPMDHKILIAD (DYHKLIMOHMPOBAHMA KOO JANEMEHTa
HHPPACTDYRTYDE B AABNCHMOCTH OT 870 IHAYHMOCTH 1 NDAMEHEHMR,

C) OUEHHBAHWD MHDPACTPYETYPL, HCXOAA W3 NOTPEGHOCTER 1M OMMOAHMA JAMHTADECOBIHHBIX CTOPOH,

d} paccKHOTPEHHE BONPOCOR OKPYRESHLSH CPeL, CERAIAHHEX ¢ HHPPACTPYETYROR, HANDWIAED, COXPaHE-
HIAE OHPYHIIOWEH CPBOL, B8 JATPAIHEHKE, OTXO0MB NPOMIBOICTES W WX NepapafoTea (yTunuaaywa).

Ha P pacTpyeTyDy M0NyT BOAOCACTEOBATE NPHPOAHEE SONGHKA, KOTODBIAM HEBOIMIEHO YIPADNATe. Mpw
NRAHAPOBIHAK HHDPACTRYKTYRE CIEOYET YUMTHBATE ONPEOENEHHE M YMEHBLEHNE CONYTCTRYRLWMY PHCKDE W
OTPEHATE CTRATENED JSUMTE WHTEPECOE IAUHTEDECOBANHLIX CTODOH.

Mp e yar e — fotens Seirfis docr)itksd GEMOHUNY, BOMCIOLLIDE & ool anueanlie NEe0anPuTHREBNE
yenoeud, yaned, NManowod ogorey, Memodos ofienun, ReoGrodumsy coodCmE KONMPONS U CMPYITIYDE SC0K M-
MOPLEN0N, NDUAMSHROLED T ofyun,

6.3.7 OGpajenue ¢ ONaCHBLIML Omxodasu

Yupewxdariue 30pas00xpaniHud SO LILeme SORyMeMTILDOEIHNLE MOOUSSYDE MO OODLLEWLRD, YTTL=
NUISYLY U ydamsnur Mok oNacHsx omxodos: paduoakmuanbix URNTIONOE, OCITRD MDEOMETOS LN L2,
NpENAPAMOs € NAMOSEHHBIML MUKDOODZSWUIMAMU, COOMBEMCMEIOLLUE DESYNUDYIOWLIM MPeGoeanLIAM U
MpUMSHLMBIM CMaHIaIMaM, 3 Makxe paipadomams yenoaus cobnodanin e mpedocmOoposHOCITIY Compyd-
HUKIAMU, KONMOKMUDYRALIUMY C ONSCHEMU OMX0JaMU WU SOUWSCTNEaML.

Bamuiig GONDOCh

Codepsan AU Mancwasus no noddepsxe LMDDacmpyRm ok MIas NodSomoarL Ma cnyyal yoelesyal-
HblX cumyauuikamacmpodgh ? Coomaeomoemayem Ny o0patieHue C oNGcHSMU OMxodamy DeSyupsHLLM Mpe-
BoaHUAM U OCYLUECIMEIMOMCS MU MONINTIOPUNE U yNPSaNeHUe KaYecmaom Ana CoXpaneHus coomeamomeus
MPpeSoaanuAM CLICMEBM b M NEARMEHITIE KAYECMEa NPU HaNUYUL GHELLMUX UCRonHumaned ? HMveem mu 3aded-
CMAoaaHHbIl MEpcoXRan Nodeomoery, Heobxodusy®o Ana HadNoXLe20 OODALLEeHNLA C ONECHBIMY DMEodamy 7
XpGHAmEs MU 3aNUCU © PeIyNEMamaMt DYMUuNNGS0 aHanuia paboveso npouecca?

Yomawoanas nuU NPoUece sepubusaluy coomaeamomaun pazpalomaniod npouedyped Sodcmey oL
HOPMIM OODBIULENUR C ONaCHEMU U MORCLNLIML Omxodamu?

Porosondsyuu/npustep|is)

Crnedyem pe2ynapHo NpOsepRms, noddepEugams U 80308H0ERmME (Npu weobxoduMocmu) 3anacs 800s),
MeQULUHCKUX 28308 U Npodogdnsemaud. Cnedyem obecneyusamnts NOCMORHNOE HENUNLE NUMbsea0d 6006 U
INGXMPAIHBDEUY, 8 MBKKE HEOEXOOUMELX GONOAHLIMENEHLIX DECYDCOS, NPOWEILLK HEONEXSLLILN UCTSIMBNLRA,
Paiynemamsl AROGepoy U CMamys pacypcod cnedyam pe2ucmpupoaants U WeNoNeI0aantt ¢ LeNsx Nocmo-
AHHOZ0 YIYLLIGHUS.

B yupaxdatuy 3008600xDaNeHUSR JOMNc i Bbimib @ HARUYUL 668 Jalemayiouwue cmandapmis N MaHeds-
senmy MeduluHoxux omxodoa; deamensHocms danHo2o yvpaxdenun danxKa coomeememaoeams mpeboaa-
HUAM 3NUX cmandapmos, xoma GonsWuNcmeo SuomeduyLNCKUX OMXOA0E HE ABITRINTICH GNGCHBML.

HCO 9001:2000 CHcTEMBI MEHBOMMEHTA Ka4ecTEA. TpeboaarHmna

6.4 NpowasogcTooHHan cpaga
OprauIauns QONHHa CoOLaRATE NPOMIBOOCTBEHMYID CREeOy, HeolxoaMmMysd ANA QOCTHREHHA COOTRAT-
CTEMA TREGOBAHKAM K MPOQYRLH, ¥ YIPaBNAT b 8.

6.4 NpoMIBoQCTESHHAR CPaaa

Boiciuee pyRDBNOCTED Opr aHHISLMA SOMHHD OHaCNeHBaTE NOIWTHEHOR BNWAMWE NPOHIBOOCTBEHHOR CpE-
Ol HE MO THBSLWED, YO0BNETRODEHHOCTE W DABOTY NEpCOHANS C LBNGLIO YITYHLMEHUR J8ATaNbHOCTH OpraHHI81MN,
Mpst COAQAHMK HAANEMILLER NPOMIBOACTREHHON CPad L — KOMEBMHALMM YENOBEYSCKONo W (huardeckoro dakTo-
pOB — CNEAYeT YOeNATE BHUMEHWE.

= METOOAM TEOPHECHDH PABOTE ¥ BOIMORHOCTAM BONea NONHOND BOBNEYEHWR COTPYAHWKDE OPraHuIaLMy C
LiErEs0 PAAMNAXSLIAN MX MOTaMana;
- NPABMNAM TEXHAKN GEIONACHOCTH W METOQWHBCKM YHAIAHHAM, B TOM YMCNE NO NPUMEHaHWO CPeacTa
JALLMATI,
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- AOFOHOMMEE,
= PREBMELIEHMED DAGOMMX MECT,

= COUAAMEHOMY BIAMMOGBRCTRMN0,

« COBOCTEAM OBCMYRWDAHKA MEPTOHANA OPTaMAIALIWNIL

- TEMNBPATYDE, BNAKMOCTH, DCBBLLIBHWL, BOHTHRALLWMA,

- CAMHTAPHEM YCNOBHAAM, YHCTOTE, WKy, BUBpaLMM i 3arPAIHEHHK]
- NPOBLINANMUNE LDERUUOHHE 3350neaaHud.

MpuMoserwun

1 Yypamdosus I0oea00xpasenus CRodyT Mawe ySUrmsiams NOMpeSHocmi U pwOoECTMG MLm=
BHITICN © MONKL J0GHUA KPATMIDUGE, Apuaedenmuic @ 6.4,

2 ¥Yupowdenn 38panocipadenun JONWND MNPSEHMaMe cucmeary noddepmay CaoUX compytuxos o obecne-
WL LA SOMCYITLTELU SO UTUCTIOE & CRyas KDWMUNECKLE CUMYENRT C NSUUWeNmauy, 8 maksg 8 cnyyas
APOHECCUONANEHOI0 CIMPAeCEa.

6.5 Hudropsaymna

Briciaaty pywoBOACTEY OPraHnIaLmy Heobxonumo obpalaThen ¢ DAMHLIMKA KAK C DYHAAMEHTANLHEIM He-
TOMHIAKOM NPEOGPAIOEAHMA AaHHLIX B MHGOPMALIMIG M NOCTOAMKO PAIBMEATE GaZY IHAHMA OPraHMAALWH, KOTOPaR
BANMA ANA APMMATHA PELLIBHWA, OCHOBSHNE HA (asTaX, M MOKAT CTHMY NIRRT HOBOBBEAEHNA, [LIA Msa -
MEHTA MHDOPMALY ODFaHMAALIMK CHEOYeT:

- ORPEOANMTE CB0M NOTREGHOCTH B MHDODMaLMM,

= OMPEOANHATE | MOMYYATE QOCTY K BHYTDSHHAR 14 BHEWHAM WCTOMHMAE M HHDODMALINM,

- MpEOGPAIoBATE WHDOPMALMID B IHAMKA, HCNONBEIYEMBIE B ODEaHNILNN,

= MENONLIOBATE SAHHBIE, KRDODMALNKD K IHAHWR ANA NOCTAHOAEM W DOANMAAALAN LAMSA 1 CTDATAHM,

- OBECNEYHMBATE COOTRETCTEYOWME BEI0NACHOCTE M KOHDHOBHLKANBHOC T,

= DUEHWBATE BEIOOL, NONYLaeMbIE 38 CHET HCNONBIDBAHKA WHDODMALMM, © LGN YITYLLEHKA MOHE -
MAEHTE WHEHODMELEE M JHaRME.

6.6 MocTABWHAKR W NapTHspisl

Briciseny pyxoDogcTEY OpraHHISWHIA DEKOMEHOYETCA YCTAH0BHTE BISHMOOERCTEME C NOCTARWIMKAMM W
NapTHEPaEMHA LA oAnepwsH W olneryerna obMena WHPODMaEUMEeR C YaNu DIWMEOTD YNYULLIEHHR payNeTa-
THEHOCTH i MDDEKTHBHOCTH MPOUSCCoE, COLNM0LMN AOGIRNEHINI0 CTOWMOCTb. OprariIauMid WMEnT Daaimd o
BOMMCOEHOCTH YRERNYEHIA LEHHOCTER NOCHEACTREOM paloTel 0O COOMME NOCTADLMKAME W NADTHE DMK, HANDH-
M

- DITHMWAIELMA SHCNE NOCTABUWMEDSE W NAPTHEPOR;

- YCTAHOANEHWE D0YCTOPOHHEA CAAIN HA CODTBETCTOYIMLME yDOBHAX B 0DeKX OPraMuIaLMAX ONA cogen-
CTEMA BLICTROMY DEUIaHHI0 NPOGNEM W yCTRAHEHIA SODOrOCTORLIME OTCROWEK WNK CoDO;

= COTPYAHWYECTBO C NOCTIBLLMKAME NPH BANMOALW BOIMONHOCTAR MX NPOUeCCDE;

= MCHATODAH CNoCOGHOCTIA NOCTAEWMKOE NOCTABNATE COOTBATCTHYIOLLYD NPOSYHLIAK C LIBN6M YCTRAHSHAR
HANMUWs MY Bepudusaymi;

= CTAMYTHPOBEHME NOCTIBLWMKOE K BEINCNHEHW NPOMPEaMME! NOCTORNHOND YITYHLWEHHA MK EATENEHOCTH W
MPMHATHRD YSACTHA B APYIMX COBMBCTHEX HHHLMaTHBAX NO yITySLLIEHAKD,

- BOBNEYAHEE NOCTABUMKOE B QEATENLHOCTE OPTAHMKIALMK NO NPoOeKTHROBaHMo u palpaboTee ¢ Yanwo
OGMEHE IHAHUAMK, PEIYNETATHEHOM W ADeKTHEHOM YNY-ILEHNA NPOLECCOB MUIHEHHOND LWKNA W NOCTABKA
COOTBETCTRYIOULER NPOSYKLMM,

- BOBNEHEHIE NAPTHEPOE B ONPESENEMWE NOTPEGHOCTER B JAKYTIKAX M CORBMBCTHYIO PA3paboTy CTPATEMMI.

- DLIBHMBAHWE, MPAIHAHAS W BOIHAMPANOSHE YCUMMA M GOCTISEHNA NOCTABLLMKOE W NADTHEPOD.

6.6.1 Mocmaaka Jakynaesod NnpodyKLLu

Yupewdonua 300a800xpanemLsT OOIMEHG ohoCReYLEaTs IWaNUE 820 COMPrOHUREMU ENOCO00E NOMyYoNLE
U MOOESNL 2ERIBEMO0 MOONLIUL, HAMDLMED, MEOLILILMCRLY NPLWSAMTERHOCTION, © WiNsR OHeCnReyaHLE Hiod-
XOOLMOS0 KSYECITEA NOYSMLEA U yeiya.

6.7 NpupoamMsie pecypci

CRBmyaT YuTRETe HAMMWEE NPAPOOMEDE PECYDCOD, KOTODSIS MOYT NOBMNMATE HA SERTANBHOCTE CDIaHHIA-
LMK, HECMOTER Ha TO, Y4T0 TAME PECYPCE YACTO HAXCAATCA BHG HONOCPENCTESHKOND YIPARNEHWA OO CTOROHE
OPraHAIAUMN, OHW MOTYT OKA0REATE CYUWBCTHEHHOE NOIMTHEHOE WK HETATHDHOE BNMAHWE Ha POIYNETATE 00
SEATEMNEHOCTH. DpraHHaIaUMa SOMNEHE HMOTE NAaHE D8RACTEHA NO 0BSCNEUEHMD DOCYPCARE WM 1 BoI0GHOBNE-
HAK Ha CNYYah HENDoOBWIEHHRK OBCTOATENLCTE C UENED NPeSOTERILLIGHAR KW MUHAMAIIUWA HOT3 THEHOTO

BOANEACTEHA HA SEATENGHOCTE OPTaHMIaLMM,
an
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6.8 PHHAHCOBLIB PACYDCI

MEHEOHMeHT DECYDCOE BRMOYAST B cobn MeATeN:HOCTE N0 YCTAHOANEHME NOTREGHOCTER B NHAHCOBLIX
PECYDCAN W MX MCTOUHHEDE. YNDABNEHM0 (DRHAHRCOBLIMN DECYDCaMA BEMBo4anT B oofn CpABHEHNS DAKTWECHOND
ELMBSHEHIAR C MITAHOBEM W BLNONHEHAS HEOG X0 AM BN DERCTIMA.

MOHETHEEHT WHIHCOBLIX DBCYDCOR BXNOYSET B CabA NNAHNPOBAFHWE, ODBCTIHFIOHINE HANWIAR W YTIDIE-
HbE, HBOBXOQWMEND ANA BHEADEHNA W NOOOePESHNR DO NETATHEHOA i XPharTRBHON CHCTEME! MOHDDRAGHT 2
KASBCTRA W AOCTHMEHMA LS OPFaHuIaLH. MeHampsoHT TaKsn NPEgycuaTpUeasT paipalory Nporpeccmitin
PUHAHCOBLIX METOO0S AMA NOLOODMEN W NOOUWPEHNA YITYULLSHWA JEATENLHOCTH ODIaHUISLNA.

MNOBLALGHAE BEIYNETATHEHGCTH W MPDEKTHEHOCTI CHOTOAE! MEHETEMEHTE KEYGCTRA MOKET RONCEWTEMNE-
HO CHATRBATRCA HA PHHANRCODBLX PEIYNLTATIN OPrAHKIALNN, HANPUMED:

) BHYT D CPTAHRIALMM, NOCDEACTEOM COKDILLGHIA OTHAI0N MPOLGSOOD W MPOUTYRLMA WM DACTOWAT e MLHOTD
P00 OOBANAR MaTE DN W BOMEHNA,

b} mreiHG, NOCPEOCTEOM CORDALLIEHAR OTIRI0N NE0YHLIAW, CHERGHWR JATRAT MO KOMMEHCILID MO oY=
TENLCTBAM M FTADAHTHAM, 3 TAOKE DACKON0E B CERINA C NOTeped NnoTpebuTaned v pLUHKDD,

MHOpaUMa No 3THM BONPOCIM MOMET T3 0BeCneunTy CPeacTia onpegengHuA HepPeIyNbTaTHRHBIX
N Heb e THEHLE BMA0E SEATENLHOCTH B HHHLMHPOBATE HEoBXoOuM e JEeRCTDRA NO YIyLUeHHD,

PHHARCOBYID OTHETHICTE CRIAHAIAUMHN N0 BHGaM GEATENGHOCTH, CERIGHHEIM C DYHLAOHMDOBIHMEM CHC-
TeMbl MEHEOHMENTa KIYECTRA W COOTRETCTEMEM NPOQYLHN, CNeayeT HCNoNGI0NaTh NPW AHANMIE CO CTOROHE
PYHOBOOCTIE.

BawHisip aonpoces

CRpoasmupoaaksl MU axodise dantse Ana npouseodcmeennod cpaded & COOMEaMomea ¢ nompedng-
CamMi compyduurnos, palomaniux a amod cpede ? Bumouaom nu 8 cafin axodnsie dannsie caedenus o Yucneg
COMPYaHUK0E, CCROUIEHLL, YWICMOMmE U 0802Deea/SaHMUNALILIL N3 OCHOGE COBEHEHUA G AYSLUMU SOCMuKaHL-
AMU 6 BHANCSUNHENY BUOEX JORAMENEHOCIIU, CCyecmanfassx & dpyeod npouzaademeannod cpede wiu & dpy-
SUX QIMDACHAX MPOMBNLNGHHOCTI 7

Paspatomar nu JoxyMeHmupoaansl NPOUECcE ONpedanaHun nompebMocmed & LWbopMayUU. 8 MaKwe
LOGHMUGDLKELWUU, HAKDIIEHUR U SHENURE JEHNLIX G NOCHE0YIUM NRe0BpaI0aanLet X @ urghopreayuno 7 Co-
Giuodaemca Nu BesoNacHoCITIE JaHHEE U LHDODMBLULIL, 8 MEKNE UK KON MUURMEHOCTIS (NPU HaMUNUL MaKo-
20 mpefosants)?

Cywecmayem nu @ yvpexdenuy sdpasooxpanenun cucmeana noddepxxu compydinuxoa 7

Paccaampuaaom nu 8 yypexdenuy 30pa8a0oxpanequ OOMyLLYOHNLE OLWLIGKL KK MOIUMLEHYID S03MON-
HOCME YAYNWOHLA O8AMENENOCITIU, U G0ANEYaMHE! M COMPYOHUKL JaHNOZ0 YHDEROBHUR @ DOLLIEHLE BOIHUKE-
i NpoGneM?

ORBIEISERTT AU ROMOLLES NOCITIESLLILNG 8 VOMAHOIRS HOSEX MEXHNUSGCKUY CPedcma Ly obopyooaaHLR 7
PacoMampLaain N 8 yepexdenuy 30Daso0xpaneHUA NOCMBELLLKOR KAK MADMHEH0E, U RENTMCH AU 3aKyT-
KU 838UMOAL200HNIMU 7 OCytecMansamca Nu Nepuoduvyackod OUEHUSIHUE NOCMABLLNOE AR MPOSEPKY UX
CNOCOGHOCTIU CONMBamCmacaans mMpebosanuRM yupaR0eHLE IADaeoOXDaaHL 7

PawosanoaLuiy pUusMeDs)

B yupaxdenuy 30paacoxpateus Heolxoduuwd pazpaiomams NPOUSCE MONYEHUR 8xodubix JauHsIx O
NEpCONANE U B20 OMHOWENURY © npousscdemasniod coadod, ecnu amo Lenecodlpaing. Cpaenimantsisd
SHANUI MODoGHE aUdos JeAMENLEHOCING U UX 838UW0C8R3N & Npouzacdicmesniod cpedod oBecnayuassm npu-
HAMUES DOLISHUR 8 OMBOWSHUY NPOUesdcmasinod cpedsl Ha DCHOBAMUL LMEIOLILIXCH SAHHbIX.

Yupasdonid 3008600XDIHEHUR NITBHUDYSM U aHedpRem Npouyeccsl, Moobroduiiss Sna obocnessius ados-
SAMHOCTILY LHDODASLLIL, KOMOopas mpeByamca NELLoHTaWEKNLeHMaM. Jansed Sonsrbl Bbime JSLLLL0HE
OIT} HEMDSAHAMEDEHMOD YIMPAMS! LY UCKEREHUSR U C0SADEMOHND DRCTDOAONGHE C YHEMOM MexOUCLLINNU-
HapHex Gyrruul (npu keoBxoduocmu) U o2pakuselul 8 caazl ¢ CoGnoda e KoMPUe HLLEMEHOCTMIU. Y-
pexdenud 300800 XpANGHUSA HE CRedyem, U3 coobpaxonul KOMDOPME NALUeHMa, Nodespaame 20 donsoe
GpeMa @oIdedCmaLio GECOKLIE LMY RUIKLX MeMtepamyp, weobxodumeny dng pabomss meduuncxoso ofopydo-
SaMue unu npogedesun duaerocmudeckux npouedyp. Yupaxdewue 3003000xpaN0HUR DOMTKHD MEKKE YOMaHo-
UM MPOUedypE:, O20ANUNUSINNLLE YDOBSHD WYME, KOMOPLT MO¥XEmM Cmams RpuYuned cmpeccd &ma nayu-
ermaknuenma. Yupexderuno 30paec0xpaneHUa NpednoumumensHes anedpums Kynsmypy cbecnovenus be-
JONSCHOCTI NHLIUISHMBKNLEHTIS, YeM HOCTIU OIMEaMCMEENHOCTIE 38 COSaDLLITHNLN CLULGNL.

TepsiiHbd, CORPILLBHLUR, CUMEONEL U onpedanatus pexomendyamcs cmandapmuiuposams dma ofinesye-
Hua olvend tnbopsauued U GI0UMOTOHLUMEHUS GHYMPL yHpexdaNuR I0paa0ooXpaNaHUA U 6 OMMOLLIGHUAY ¢
AHGLLHUMU ODSEMUIBULAMY, YT MOKET TOSMUAME HE KEYecmeo npodysyuy (Yonyes) & Npoyecos Mavenus,
Poroargndyemes Maoxe UcianbIoaams yHUuiupoaannpe ¥odss uaznoioe U npouedyp.
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HWCO 9001:2000 CHCcTEME MOHOAWMEHTa KavacTea, Tpabonanwa
7 MNpouecchl XMIHEHHOTO WHKNA NPOAYKLUHK

7.1 MnannpoBsanme NPOUSCCOB MWIHEHHOND LHKMNA NPOAYKLHK

OpraMKialn A0NEHA NNAHUPOBATE K paspabaTseBaTh NPOUBCEH!, HEOBX0AMMERE AMs OOACHEYEHHA M-
HEHHOND LKA MpoayeLe. [NaHMpoRamsse NPOLBSCOnn MHMIHEHHOND LN MDOAYVILIHE O0MHO BT b COrMacona-
HO C TPRGOBAMMAMK K ADYTAM NPOUSCCAM CHCTOMB MEHEIHMAHTA KAYWACTE,

Mps ANaHAPOBEAHAW NPOUSCCOD BMHIHEHHOMD LMKMND NEOAYHUWA OpraHMIa0WA QOMMHA YCTAHOBN Th, SCINK
ITC NPEEMEHMMO 1 He0l X0 .

a) yenu 8 oBnacTv EadecTea ¥ TRehoBaMMA K NPOOySLHMW,

b) noTpebHocTe B paspaloTie NPOUECCDE, QOKYMEHTOD, 3 TAORE B 0BaCNeyeHnH DECYDCAMM QNA KOHKDAT-
HOM NPOAYKL;

) HeobxoouMy QeSTENSHOCTE NG BERWEHMEALMH H BANHIAUMH, MOHHTORWHTY, KOHTROMNKD M GG TaHHAM
LNA KOHKDE THOWR MPOAYKLMA, 3 TS KDWTERMEA DA SMI MO DyKLIAW,

d) sannuce, weobxogmamese ANA obecneveHita CRMAETENLETEA TOND, YTO NPOUSCCH MMAMEHHOND LHKNE Npo-
QYR M NPOIYYLMA COOTBATCTEYIOT TpaBoaaHMAM.

PaayneTaT 3ToM0 NRAHKPOBAHWA A0MEaH Bei T NpEACTAAMNEH B HOpE, COOTBATCTEYIOLGH NPRKTHES Opra-
HEE L.

Npumavauna

1 QowynodT, oNPpeaonEDuMl NPOUStoR CHCETEME MBHOL=MEHTE KAYSCTRS (DLAOMEn NPOLRCce M lHaHBND
LiPma MPORYILME) 3 PRCY PO, ROTOPEM NPRACTONT MPUALEHATE § KOHKPATHON NPGLYKLEMN, NEOEKTY MM KOHTRAKTY, MOryT
PRtCMATRMIATREA KAK MNaH KaMesTed.

2 Npw paapabomee NPOYGCOOE MHIHGHHOID UMKNG NPOIYKLIAN ORFAHMIALEE BOWET TAKE NPUMEHATE TPoB0aS-
HetA T3,

T MNpouecckl KUIHEHHONO WWKNA NPoayKuMK

7.1 O6WMe PEKOMEHAALMM

MpuMmesanue— Masrcd Jedaved audod SemNenbHOCTIL, SENMTHRSMEN & 1008 NMDOUBCCOE ELZHEHNMDSO
yeiorma Apodyryuy, dorwHc GaaThs YMBNBLEEHLE Wit BuReudayud HenpoUIacdimenshay PECYOd0S, HAMDLLMD, T
P Wl EHYRHBD GHENTEDE, oRUdERLE MOOULLNWEROL MOMOLL, MEDTLLOHANEND UCHORETEMBE RAIGIRN, Rpo-
YoCChl, We COINNOILLE SODaaNHNDN CMOUMOCTU.

7.1.1 BoogoHwn

Bricwee pyRoBOGCTEO ODFSHNISLIMA SONMHD OHecNEv BTy PRIy NbTATABHOES M MDEEKTHRHOS (ryHRLMCH-=
PORAHWE NPOLECCOE MAIHEHHOMD LMKNDG NROOVIYHN, BCNOMOaTENLHEX NPOUSCCoE, 8 Tae CAAIaHHOR C MW
COTH NPOLSCCOE LNA BOIMMOKHOCTH YACANETEODEHIA JSHHTEPECOBEHHEIX CTOROH, B TO BREMA iEkK NDOLECIL! #ikl-
HEHHOMD LMENa NPHBoAAT K COASAHMD NPOFYKLMM, YBANMMHUBIGWEA ANA OPFfaHU3aumMM AOBABRSHHYIO CTOMMOCTE,
BCNOMOrATeNEMEIR NPOUBCCH Taoke HaobxXoMuMel, TAK KaK OHA COIAAI0T A0GaRNEHHYK CTOMMOCTL KOCBEHHO.

NioGof NPoYBCE ABNABTCA NOCNAEQ0BATENLHOCTLIO CEAIAHHLIX MaXdy COBOR BRADE AEATENLHOCTIA MK
ABATENLHOCTLI0, MMEOLBA BXOA W Bsixof. Bucweny pyKoBOACTEY CREAYET ONPEEn T HEOGXOAMMES Bhx0-
O NPOUECCOE 1 MAEHTAGMUMDOBATE BX0TE M BW0E OOATEMLHOCTH, HEOGXOQMMEE ANA PEIVIETATHBHOND M 2d-
PBETHBHOND QOCTHHGHAA BEGN08 NPOUACE0E,

BaauuoaeBACTENE NPOUOCCOR MOSET ol Th CROMHB, NPHBOSAUIWM K COOIHM0 CBTH Npousceos. [lne ofac-
NEYEHRA PEIYVNLTATHEHOR W MPPELTHEHON DEATENBHOCTH OPTaHWIGUMA D CLWSMY PYRODOSCTEY OPTraHUIaLHAM
CNEOYeT NPHIHATE, YTO BRX0L GOHOND NPOUSCCa MORET CTaTh BX000M ONA OPYTOrD MMV HECKONBHMX OpYTHX
MEABCCOE,

Mounguanie — B ofnacmu Mpagopxpanesun NDOUOCCE FUSHENHOSD Wusna npodysyuy npuecdsam & nomysmg-
HUD Snodislr QaNmay U DEFYMGMETOS, CERTAHMNLX © Novasuen naguesmosknuesmos, Ony maee wozym Seims
APOUSCCHMY, CERIANHLME £ SLTMOAHENUEM APyEuy MPpoSoaasud NEUWeMMOLTAHTIOE, HAMDUMED, BLnucKol cue-
FROE 35 JPEMyRLL
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7.1.2 Bonpotil, KOTOPLIS QOMMHLI NPHHAMATLCH BO AHAMaHWG

MokMsLaANWE TOMRD, YT MPOLGEC MOKET Gl T NPEACTABMEH KAK NOCNAA0BATANHOCTE BAL0S SEATENTEHOCTH,
AOIMOTB0T BRECILBMY PYROBOACTEY CRTAHMUIALMK NDH ONPESaneHMA BXogon ANA Npouecca, Mocno onpaasneHMs
BXOO0E MOTYT BbiTe ONPEOENeHE BHgL OEATENEHOCTH, JERCTEMA H POCYPCR, HEOBXOOHMED OANA NPOYECES ©
L QOCTHREHER $ENI0MbD BROOOR0D.

PeaynNeTaTk BepetKau e i RaNHIawH9 NPOLSCOon M MX DREXO008 OROMEHIYETCR Tawe PaccMaTpHiaTe
Kas BXOf6 ANA NPOUSCCS QOCTHESHHA NOCTORNHON YNYHYIWEHKA JeATENEHOCTH OPrassIauMn 1 coOeRcTRMA No-
BLILLSHD KAYECTEE NPOOYELMH W YCNYT B0 BOBA ORraHHIa0HH.

MoCTOAHHOR YITYHWeHHE NPOUECCoE B OpraHUIawnHN SOMEHD NODLCHTE PEIYNbBTITHEHOCTE W MhEMETHE-
HOCTE CHCTEME MEHEIRMEHTE KBYECTRE W YIYYLWMTE SeATENLHOCTE OpranHiauwy, B npancxeHuy B onucax
& Mpouect NOCTORNHOND YIYSLLISHWA #, KOTOPBIR MOMHO HCNONLIDBATH QNA OKBIAHWA NOMOLLYA NEA ONPagereHng
AeRcToEA, HeODXOgUMBIX ANA NOCTOAHHGND NOBLILEHAR PEIYNLTATHEHOCTH ¥ 3PesTHBHOCTH NPOUECCos,

Mpoysccsl CNEaYET AOKYMEHTHPOBATL B TOR CTANEHK, KOTOPaR TPEGYETCR ANA NOAABNINA DAY NLTATHBHOR
i HPDEKTHEHON ABATENLHOCTH.

OosymsHTaUWA, CEAIGHHARA © NPOUBCCaMM, cnocobeTayeT:

- OMPEOANaHRND W Q0SS 00HHID 00 CEONSHHRA NEPCOMAN CyLLECTBE HHLIX XADAKTEDMCT K NPOUSCO0E,

- MOOrOTORKE MO BONPOCAL EHHKLMOHMDORBIHWA MPOLGCooa;

= OEMEHY IHAHKAMM M ONBITOM B KOMAHAAX | paBoaMx rpynnax;

= IOME [P0 HHKD KAMEDEHIR W AYOHTa NPOLeCCos;

= AHANKYY, NEDECMOTEY M YITYWLWEHEKD NDOUSCODE.

HeobxXoaWMo OUEHHDATE PONs NEPOsHANS I NPOUESCCax AnA Toro, YTobes:

= DB ECIE4HIATE CXDAHY TRYA NEPCOHAND;

= DEECNEMDATE HAMNMYKE HEOBXODHMEY HIBLIKDR,

= MOOOEDHHIED Th KOODOMHIL NROUSCCOR]

- DBECHEYWEITE NONYYEHAE OT NePCOHAND BXO0HLIX JEHHBIX QM SHANWES NPOUGCOORE;

» COMBRCTROBATE BHEODEHND HOBOBBEAGHWHA, NPEANAraeMElx NERCIHAN0M,

Mpk CTAMYNHPOBAHKK NOCTORKHOND YITYHWEHHA SEATENGHOCTA Oprad3auLmWt SELeHT CNeqyeT GenaTt Ha
NOBLILEHHH PEIYNETATHEHOCTH ¥ 2P EXTHBHOCTH NPOUSCCOD KaK CRPeAcTEE JOCTHHEHMA BNarcnpraTHEX pe-
IyNuTaTos, BO3pocilume Buirodkl, NOBLALEHHAR YA0RNETEOPEHHOCTE NOTPeGHTENSR, MW ee KCNONLIDBAHWE pa-
CYPCOB ¥ COXPALLEHME HENPOMIBOAMTENLHEX PACKOA0E MOMYT CNYXHUTE NPHMEDAMI MIMEDREMBIN DEIYNLTATOR,
[OCTHIHYTHIX Npst GONBLIGH PEAYNLTATHBHOCTHA U QPEXTHBHOCTA NPOUBCCoa.

7.1.3 MevegxmenT npoueccon

7.1.3.1 OBuwge nonoweHds

Briciues pyHoaancTE0 OpradMIsLWl GNpoaenasT NpoUeccsl, HeobxoMmesn QMR SHIHEHHOMD LMENa NPo-
OYELMM, C UGN YO0ANeTEoPeHHA TReBosanmi noTpebuTaned M ADYTHX JaMHTEDECOBAHHEY cTopoH. [ina obac-
MR R A IHEHHOND LMK NDOOYRLME CREOYeT yOonATe: BHAMAHWE COOTBETCTEYIOW MM BCNOMOTIT ENbHEAM Npo-
WECCam, 3 TAKHE MONISMEM BEX00aM, ATANaM NPOUBCCoD, GeATENEHOCTH, NOTOKAM, CLELCTRAM YNPABMEHHA,
noTpeSHOCTAM B NOATOTORKE NEpCoHana, oBopYaoBAHMID, MOTOZAM, HHPOPMALIK, MATEPHANIM ¥ AEYTHM PECYR-
CaM.

HoobxoaHMo COCTIBWTE ONEDETHEMBIA NNEH N0 MEHEIMMEHTY NPOLBCCON, DRNKHaMWLWA B cela:

= TPEGORaHHA K BX00aM H BLEX00aM (HanpHMep, CNeumbHEaim ¥ pacypcel),

- BB QEATENEHOCTH BHYTRR NPOUeCccoa;

- BEPHCOUEILAD W BANWAALMID NPOWSCO0E W NPOSYILIMH,

= BHANWI NPOYSCCOn, B TOM YWCNE HX HATBKHOCTH,

- OMPEOenaHne, OLEHKY | BOIMOINHOCTH YME HELUSHKA DHUcKoa;

- KOPPEKTHDYIOWNE W NPEJyNPexAA0UNE GERCTENA,

- BOMMONHOCTH W ASHCTEMA NO YAY-LLIGHMD NPOUSCCos;

= YDA A HIMEHEHAAMMN, DTHOCHLLMMICH K NPOLSCCaI W NPOLY LA,

Mpumoesyasus

1 BniieomiCanHig MdH oIk @TaoTis 8 CoSA SepuibURaee U Sanutauur Kax HORRX, MK o yxe paipa-
GOMaHiBE IPOUBYD © LELD O5ECNEYEHLA MPOSNOIUDYIMBE DOIyNWNAMmos Mewwnus. Yepesdenus spaacoxparg-
HUR JONEHG LUMEME SORYMEHMUPOTaHHYRD MPOUedyRy OMpedeness OmaememaeHHocmu I MomHoMosUd dne eudos
ERTEARHOCTIY, 8 SLTTONMERUL KINIODE Ja0000MIoaand HECKOMERD (yMKLIUD WU PYaCTEyRNT ECKTIBND CITIHYR-
mypess Podoaddenenul NpeRIGHUE IODAI00XPANEMUR,
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MpUMepami BCNOMONETENBHLN NPOLBCCOR ABMAIOTCA

- MACHOAOMIHT MHEEODM AL,

- OO TORKA NBPCOHANS,

- (PUHAMCOBAA QOATANBHOCTE,

- MOAOSHEIHAE HHDPACTYRTYDG! M TEXHMSECHOE OBCIYHMBAHMG,

- MPHMSHEHIE NPOMBILLNSHHOND oSopyooaaHHA, oBecnoUYHBAWEND BeIonacHOC TR/ IALLMTY,;

- MDD THMT.
2 dpyeumy npusepasty ueduyuwexux penye (oM. 3.1.6) posym Gwms nodeomoaxn sudocmed dne enuomn,
APOMOKSST AOIWLE MAULGHTIARTUoNME (o 3.7.11), axmouan aunonNeHl COMTOISMEMEyOWLY MpaGonammm -

AEROCTTIUNECRUR & AO0WebHWE Apouedyn, NO0SoWy LRTIEWTIAmos U MPOmeEIod.

7.1.3.2 Bxoakl, BuI000L M AHANKI NPOUEcEa

Cornacko NPoUSCCHOMY NOAXoayY HEoBXONMMO OMNEEOeMHTE W JAPEMMCTRMPOBATE BXOON ANA NPOYSCCa ©
LMD SOSCIEaHA OCHO B OMR ODMyNUPOBAHKA TPeDORIHWA, NDMMEHABMLIX O BepMdWKaLWE W Bankia-
L BXOO08. MO OTHOLIGHNAK K ODFEHKIBLIWA BXOGE MOMYT Gl Th BHYTDEMHAMA 1 BHALWHAMM,

Powemne npolnemsl OBy CMBICTISHMHBX AW NPOTABOPEYMELIX TRE5oBaMEA MOXaT NoTPEG0BaTE KOHCY ML Ta=
LiMEA C DR TR AR W DL CTODOHIMA, MAMSICHLIMA OTHOWSHSHD K 3TOR NpoOneME. BXoqHeE O HHsE, MOTy-
YEHHEID M3 OCHOBE BULD HE NONHOCT B0 OLYEHEHHOR QEATENEHOCTH, CREOYET OUEHMBATE C Moo NOCTENY0=
LLUMX AHANMATL, BePHdHKALHA M BAMNMO3 LN, Dprasuadunum DEDMeHIVETCA MASHTHDNUMDODATE BANKHLID W KDs-
THYECKHE XADIXTEPACTHIA NPOOYHLMW M NPOUSCCOD C WeNso paipaboTiM peryNeTaTHeHoro ¥ 3P esTioson nna-
HA YNPEONEHKA ¥ MOHHTORWHIS JEATENLHOCTH B X008 NPOLScCon.

Mpw pacCMOTPEHMA BXOHL JaHHEX QNA NPOWECCa HOOGXOAMMO YIHT DA Th!

- KCRANETEHTHOCT L NEPCOKana;

= ROKYMEHTILIARD,

= BOIMCHRHOCTH W MOHHTORWHT 00Dy D0BAHWA,

- OXpany Tpyaa, GelonacHocTy K NPOWIBONCTEEHHY0 CPagdy.

Boixogp NpoUeccs, BepuduuMpoBaHHLe OTHOCHTENLHE TReBOBaHWA K ero BX0OY, BUNICMas KPUTERHH NpH-
B M, QOMEHE YSUTEEATE NOTREbHOCTH 1 CaMOaHuA NOTRebHTaned M QPYIx JaUHTeReCOBAHHLIX CTOPOH, T Le-
N0 Bepdv=auye BLX0AL CNEOYeT QOKYMEHTHROBATE M OUEHWTE OTHOCHTENEHD TREGoBAHWA K BXOJY M KPHTE R -
28 NpHens, Takoe OUeHHBAHWE ONPEIenfeT HEODXOOMMEIE KOPPEKTHRYIOLLIME M NP DyNPeXOaLe DeRCTEMA
KT NOTEHUMANEHEE BOIMORHOCTH NOSLIWEHHA PEIYNETATHEHOCTH M XPhexTHBROCTA Npouecca. Bepudmeaymio
MPOOYKLIAK MONHO OCYLYSCTENATE B X048 NPOYECcta ANA ONPEJBNEHWA &g OTKNOHE HUA.

Buiciwes pyRoBOACTEO OPraMKMaauMi NPOBOAMT NAPHOSHYECKMA AHANKWI XAPEKTEPUCTHK NpoyBcca, YTob
y6eQMTLCA B 60 COOTBETCTEMN ASACTEVOLGMY NNaHy. TemMams 4ANA Takorn aHanyia ARNMOTCR:

- BE3OTHAIHOCTE W NOBTOPREMOC T NpOLBOCE;

- MABHTWEMEALMA W NPAAYNPENIEHIE NOTEHLMANLHLN HECOOTBETCTEMA;

- ANEKBATHOCTE BX0008 W BRXOA0E NPOSXTUROBANKA M paIpaBoTem,

- COOTROTCTHME MXON0H M BRXO008 IANMAHUDOSAHHLI LGN,

= BOANBOMHOETIA YITYHLLIS AR,

= HEDEILLIGHHENE BONPOCH.

7.1.3. 2.1 Mnavuposssue NpOUGCO0S KUIHBHHOS0 LLIKRE npodysyun

Moy cocmMaanetuy NPOMOoKONS Se0eHUs NAULSHMAENUeHMS (e, 3.1.11) cnedyem yuumbeams.

- MpAaa NALUSMTIANUBHTA,

= AHHBNE NODELMHOE0 OCMON DA OBCNEA0RRHLET MBLULSHTI KL HITIE,

- SPEOMIYANLWOD COCTTIEIHUE 0000808 NALLSHMAKTLOHTD, MOUODUTISNTF HOTOGEIMHLE ML,
NOMPEGHOCTE 8 OKBIIHLT HOOMIROMHOD MOMOLLL!

= CR G SUSIHOCTILNU I S8 HUS,

« CILLAMEHOS LI SONONHUTIEREH00 Yo [npu vooBxodussocmiu);

- COOMESMemeus Pazpalomanyoll CxoMb MeYaHUs NRedocmaanaoonMy NEHaHLIO,

= JELpmy om odior (oa 3. 1.5) © Lemeio MUMUMUTIULL MESULILINCKLX CLLUIUGON 1 OMENOHENLUD NROLeCCoa
MUTHEHHOSO LIRS MPoSyRULL,

= COOMEEMCMGUs FCManoaneiHb mpebSoaanuss dna npedynpesdenus peliuduacs wiinu docmusenus
NPOSPECCE § MEHerUL,

Mpuwa ey aq e — Moduuurcrue yenyeu (o, 3.7, 0) exmosaom & ceda pRd npoecood, Cocmasrmeis edumbid
npoyect Sadarui MELLGHME, WY YenDur)y ooyeccos, K0ada PainusHLIe IMANs 6e00HLR NALUBMTIS BRMINHEKNTICA
POCTTISELL LA MBI HERLE PETy2 (NDMOPe ASMEMcH DA ECELRL LN DRIBLAOCHEAIL MIEaLAL] JI5 ST -
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HOEO nayuermasuTvenma, Joe Ascrmuosenid B IyNeMEMUEHoomy U dhghanMuBnocifiu PpoYEces aedenuR Rayumay-
MM RTUENTIE MOZYM NOMPeEoSaMECH LMCMPYRULL ANF MEBLLSHTIAACTURHITIE WUNU 820 COMBL, B MINCKE CERIL [oBaaw
UHOPUMaYCS) Mewmdly NOCTRESLLKAMY MODULLWCKLX YTmTE My Mephd BOZYT SUTONETs § COGR MOUMIHENUS KITu-
HLAICKLX DyXOBOACITE, MOMOOUE DNONUR U MPOMOKOROE, OCHOMENNBX I MARLUE SOCTUE0MOEE HIORewBLe0 Modu-
HUNCKOD NPIMUKY o NPy AecBxodumocmu) NpSdnoumesuRs CaMoid Aaguemmaiuruenma. Mpy ANaWupoTaNuy M-

SULMERLX YETYE @ yupaw oy IDaIo0xpaMeHLE POKOMONSYGITICH FWLITMEATI NOMPOBHOGTIL UMMOUUXCE By
HACONPHUR, SUCHO U Sudl MpeSyGanslr NOCTIMLULSOE MEOULUNCHLY YONKE, UX 2e080abusechng MecrioRaamdeHue,

7.1.3.3 Bannapais W MIasesdsin NPpOIYRLIMHA M NDOUScooa

Buiciusnny pYyKOBOOCTEY OPTAHWIALMA DEROMEHOYETCR oboChHiuMBaTE, YTOD6 BANMOILHA NPOOYHLMA Oi=
MOHCTPHPOBANA 20 CNOCoBHOCTE YODONSTEOPATE NOTPEGHOCTH ¥ OHMOAHMA NOTPEGATENGH W ADYTHY I3HHTODECD-
BAMMBIX CTODON. BanWaayHa OXBaTHEIET MOLSTMDODEHWE, WMWTHDOBAMHWE W MCNLITANKA, 3 TAKHE SHANKS C BO-
pnedesies noTpelurened v ApyMx JaUHTEROCOBAHHLI CTOROH.

Mpusod &8N U 8 — ModEMUPOSEHLE MOXINT! NPUMEHITIEEN 8 HEKDMODEE MOSUULHERUX YENYEEX, HENDLMD,
KOMMLANTHIDNTD MODEIUDOEIVUE PYKU © 00 ROCMMOL U MBILMAWHOG CIpYRImyBod, UCRORLEIP0MED 8 DEROHCITIDYVEITNM-
MOU XupypuL.

BonpoCk!, EOTOREME CREAYET NDEHWMATE DO BHAMIHIE, BXI0UaoT B celbn

= OAHTHEY © 4end B oinacTH EaYecTea;

- BOSMADRHOCTH MW ONPaHIFMEHIRA [ JNCIMTYaTHLME OGOy oRa WA,

= YCMDBMA FHCOITYATALME NPOOYRLHH,

= HCTIOEI0BDHME M1 NPAKEHGHAE NP0 YELIMM,

= YTIAMHIDUMED MPOIYRLIAH,

= WATHEHHBI MR MPOay KL 9,

= BOAAERCTEME NPOOYKLIAA HE OKPYSE0W Y0 CRany;

- BOAABRCTENG NPUMEHEHHA NPUPOOHLI PECYPCOBR, B TOM HYHCNE MATADNANDE M SHBDIETUHECKAX PBCYPCOE.

MpoLpect BANMANLWA DOECMEHTYOTER NPOBOSWTE A0S ONPEREMGHHLNE HHTODBAME BPaMEHN, SToGR Ohoe-
MEHBATE CROBBIEMEHHYID DEAKLMED HA MIMEHEHNA, BOLOSHCTEYVIOWME Ha NPouece. DooBos BHHAAHWE DOKOMEH-
OYETCA YONATE SANWOILWA NpoUSToon:

= QA OCO00 LEHHOE NPOO YA M NDOOYRLHMA C KDATHHECKHMEA TPeboBaniamMi K BeaonacHocTy,

= HEOCTATHN EOTODED B MPOQYELIWA MONYT CTaTh CABMHIHEBME TONGKD NP IKCTUMYATaLIHM,

- BANMOBUMA KOTOPL HE MOET GbiTh NOBTODEHE;

= BEPACHELIAR NDOEYRLIHMN KOTODLIX HEBDIMMOHHE .

Opravmiauie HeoBxoguas BHESPUTE NPOYBCT PEIYNLTATHEHOND M MHPEKTHEHOMD YNIPAANEHHA HIMEHESHN-
A C TeM, 4ToDb yEagUTLER, STO HAMEHEHHA NPOOYELMM MM NPOUYSCCOs BLIFGOHE! AAHHON OPIaHHIAUMM M Y408~
NATEOPRAKT NOTPEGHOCTAM 1 OXMGAHHAM 3AUHTEPACOBAHHLIX CTOPOH, MIMEHEHHA PEKOMEHOYETCH ONPaganATS,
PEMMCTPHUPOBATE, OUEHWBATE, AHANKIMPOBATE M YTIDABNRTE MMK, ST006 MOHATE CTEMEHE HX BIMRHAR HA ODYTRG
APOUECCE, 8 TS NOTPSGHOCTH M OXHOAHWR NOTREDMTENGR W APYTVIC SAATE DOCOBAHMHED CTOROH, MioGss Make-
HEHWA B NPOLACOD, BRNAIOLIKE HA X3PAKTEUCTHEA NPOAYRLWH, HEGEX0AKMO PArHCTDUPOBATE W A0BOARTE A0
CBEEHAR N DEOMANS, YTk ML PRHEATE COOTEETCTRHE NEONYRLMN YETAHOBNSHH TROBODAMARM WM NPagnc-
TARNATE WHDOPAAUMD ONA KOPPEXTHPYIOLLIMX J0RCTEHR MNM YIYHWOHWA SOATENEHOCTH OpFaMH3anme. Cnegyer
ONPEREnTE: NONMOMOYHR LNH MHELREADOBIHWA HIMBHEHWA © LENw0 clecnoyeun ynpanne e, Ecn Baaxogoms
MPOWeCcCa RENAETCA NPOQYKUMA, ITOT BX0] PENDMEHIYETCA DANWOWDOBATE NOCNE MOGOND CoOTRETCTEYOLEND
HIMEBHEHWA ANA Toro, YTobd yOeOMTLCA B WeNasMonM BOANSRCTENK NOCNEnHand,

Ana nnasvpoBasA NREQyNPBesOeHta OTKEI00 WM HEQOCTA THOS NPOWSCO0E MONHD TRICKE NDHMEHATE Me-
TOOE MOOESNEOBIHKA.

Cnegyert OUueHMBaTE PUCKI C TémM, 4ToDs ONPEgAnnTE BOIMOKHOCTE NORBNEHMA DHCKDE K NOCNBACTEBNA
BEPOATHLI OTHAIO MK HOOOCTATKOR NPOLECCOB. Peayn:Tams OLEHHNBANHA HEOGXOAMMO MCNONLIVBATL ANA ON-
PEASNSHKUA | NPOBBABHNA NPgYNPEWARI0WNX ABRCTEMA C LBNL0 YMEHLLIEHAR MOSHTIOWLADOBAHHBIX PHCKO8.

CpeacTea OUaHKN DHCKDS BRNoYanT B oabn:

= AHANWI XAPIKTERA W NOCNESCTEMA OTHA00;

- AHANKY O0DERA OTHAION,

« AMaNpaMMis J3BHCHMOCTER,

= METOOL MOGENHpOBIHNEA,

= MPOTHO3 HALERHOCTH,
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BawmHiig 80nNpocd

FPaspatomaina nu npouedyid nepoenda NSLusHmod Mympu yupeXOeHis 30pasoaxpanaMuR ? Locrmyris
AU FBMICH 0 COCITORANLIL FO0D0SLA MELLNHTION MOCTSOLLUNAM MOALLNCKUX PoRyE U NODCONENY dBNHOS0 Yu-
DR RLUA © UoRsD ODNeSYENuRA O0MeNS LWDODMBLUISGE Y KOMNSOMODUILDOSIND RU DACHDOCITTDHHOMLA KITLHL-=
YSCHLY DaMMBiE BHYMPU yapaxdonus 30paecoxpanenHun 7 Mosem nu aanudauus npouisodcmasHibx oo ec-
CO8 OKAILMAME 8030 lcmens Ha kKaYecman Npedocmaansemod npodyryul (yemy2) ? Hueomes v dpy2ue eod-
MORNOCTMU LM ADYSU0 OP2anUIauuL, 200 MOXHD MOMYLME KOHCHARMaULK RO PaI0atomee yHupuLupOaaH-
HbiE NpOUedyD, NOIEORoLLE MNP EDENYUDOSIME OULIGKL, CORISHNLIG C YEN0GEIGCKLM (DAKMODOM, HAYUNIR
€ VRLRLUMNGHHOO XANGMAHOCITI U NPedHIMeDINHOE0 HeREANeRaIL 020 olDSLeHNUA C NaULeHMaMy P Mpoedyciiom-
Dbt MU CNOCcobsl BLLIMEB: 0N WuBoK NDU eanudaLuy Mpoyeccoa ?

Doyl ecmanaem N GsCWUee Dysoeodomed yupasdomus I00800XDaHEHUR MONUMODUNE Btxodubix dak-
HEOE NPOUIGOACGOHHEX MDOLEECCOS U NPeANpUMUMIETT NU KODPeRmUpyowue Selcmaus, ecny abixodnsg dan-
HBN U PEIYNEMamb! MM Somes om axudasssx ? Paipaboman nu NpOYecs Yomanoanesus Momuaauund u
MOOLLPEHUR 33 YMEHBLLEHLE CuliBor P

Powosendayuunpustep|is}

Yupewdenue 30paa00xpanenus SOMsHg KaK MOXHG Sonee GKmMUGEHD FYACME0aams 8 DeaUOHENBHEIX Ma-
POMPURITIUARX, npoxodAwux @ odnacmu 30pasooxpaieruR. Baeodur o Manoss yYacimuR axmoHanom & cels
aspaiomky obiux mpebosanul & SeamensHocmiy & obnacmiu 30pasooxDaHaNUR. & MaKwe cmandapmos oxa-
SEHUR BOSULILHCROD NOWRLU, MPUMBNREMLIX, HanpuMep, Ans nevenus duabema, 2unepmonii, Bomeaxed capd-
La. Liansio NOCMBeLIII0g MedutiincKUY, YOy RENRETMCH DEWNEE SLIRENSHUE yXpOUWeHUR 3000066R Natuenma
LM HENENAMENEN020 CODBITILR.

Bamysin chaxmopos OnA coxpanarua 300p0asA RENAIGIMICA KAYECMEEHNLEE NULLEELIE NPO0YNME: U Had-
newatyul paxus numarus. Ecnu nompefumenu Nonadmom & 2p)Tiny PUCKE 8 CERIL C HANPABLITENEIM MLMAHL-
BM, MO PENOMENOYEMCH SHS0DLIME NNEH MOPENSAMUNSCKUX MBDONPLIRAMUL, CERIBMNEX & MLNTMaHLEM. [TRawmu-
POGAHLE U GHEADEHLIE MAKOU MEpanuL REMROMCH MHO20MYHKULIOHANBMEM poYsctoM. Cnedyem obecneuwms
REULEHIMS NLLSH, COOMESIMCEMABOLE NRANHY B0 NOYSHLE. BOIDACMY, KYyNLMyDHLM U OUSMUMSEKLW Npad-
MOUTEHUAL, & MBKNG PUSCme BOIMONHEME BANGDSLINSCKLE DEANLLIL,

B kapma nauyuenma doneiib Gelime c0e0eHuR 000 8Cax CNyYany SHSCMEIUILU, XUPYPSUYBCKUX LNy DpyaLx
LHEAIUEHEX NPOUSSYDAY, 8 MMKES SLNTUCANNSIX NEKEPCIMasHNLX coedcmaa. Yapawdenue 3003800 DAHGHLR
Aonso SoKYHBHMANEHD NOOMEs DR s HMEaMETEs HHOCTTE U NONHOMOYLE UL, 88dyLLUX LU NPO8e D=
LLIX SIS 3ANUCH. K ¥paKmepUciuKan KA4ecmas 8 obnacmu npedocmaaneHul MedUULIHCKLE YERYE MOXHO
EFTTHECITIL] EALNUSECK YO BRIV TEMAMUEMOCTS, CODMDEMEHMOCTIL, COOTTBBTICTGLE, AOCMVNHOCTIE L Ba30ac-
HOCMb.

Axanua xapaxmepd u nochedcmaud omyasoa (FMEA) sxmovaem a colis auds deamensHocmu, CaazaN-
Hishl & MPOSHOILDOASMLBM NOCNSACMAUD GOIMORHER OMESZI0E U NPENTID0RABHLOE MaKLX OMEII08 WL YAMOHE=
twenues ux nocredcmaud. Axvanul Jepeea OMKII0E SENAGTMICA MEModoM audyansyoso uiobpaxeius FMEA
© OKONYIITITEMH B OMTESI0M CUCTIOME 8 GODXHEL 820 Y3Cmu, omEaiary nodcucmen & aude 8omecs u ormka-
FAMU KOMAOHEHMOR 8 HUxHed vacmu depesa omyaios.

HWCO 9001: 2000 CHCToMLI MOHOLEMEHTS KavecTea, Tpebonarnuna

7.2 Npousciil, CEAIAHMLIG C NOTPpEGWTENAMM

7.2.1 Onpegenesue TpeboBanMi, OTHOCALWMXCRA K NPOAYKLWH

OpranmIaLIR A0MNMHA ONPESENMTE:

a) TpaBoBaHMA, YETAHORNEHH BN NOTREEMTENAMM, BEMOYaR TROGOBINWA K NOCTABKE W A0A TEMsHOCTH Moc-
Né NOCTABNM;

b} TpeGoaanna, Me ONPOOENSHHED NOTREBHTAaNSM, HO HEOTXOTMMLIE MR KOHEKDSTHOND WK NpEOnonaraa-
MOFRG HCNONBI0OBAHKA, KOMOA GHO HIBBCTHO,

C) ZBKOHOSATENLHBME M PETYNHDYIOLWKE TPEGOBINMA, OTHOCALLMWECH K NPOOYRLIMA,

) mofeto QONONHWTEMbHES TROGODANA, ONPENENEHHBIE OTAHHIALHEA.

7.2.2 Ananna TpeBonaHii, OTHOCAWMECH K NPOOYKUHW

Oprasviauna SONCHS 3HANKIMDOBA T TPE50BaHHA, OTHOCALHECA K NPOOYELMA, JTOT AHAMWS O0NMEH
NPOBOOHTECA B0 NPEHATHA OpFaHH3IaUHeR oBA3aTENLCTES NOCTARNATE NPOOYKLMD NOTPEGETEMO (HENPAMED,
YHACTHA B TEHOSPaX, NPWHATHA KOHTRAKTON WNH 33300, NPWHATHA KIMEHEHNHA K EOHTDaKTIM WK JaKaIam) 1
AoneeH obecned M Ty

ar
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) ONPEeneHIE TROSOBAHWA K NDOIYHLHAM;

b} COrMAconaHMs TReBOBIHWA EOHTRAKTS WM 338338, OTMMYAMOWMXCA OT DaHOE CopOPMY NHDOBAHHLIX,

) CNOCOGHOCTE OPTaMMIaLMH YOORNETEODATE ONPEOENEHHED TREGORAHNA.

JAMAcH DEIyNeTATOD SHAMKID M NOCNENYIOWIME DERCTHNRA, BTOXMNWIMX W3 ZHAMNIA, OOMEHR 000 D=
BATHCA B DAGC M COCTORAHNMN.

Ecnu notpeluTenit e BulOBHr 0T GOKYMEHTHDOBIHNEL TPEBOEaHHA, OpraMMaIaUMa D0MKHE NOOTREDOHTE
Hx ¥ NOTREbHUTENA 00 NPUHATHA K HCIONHEHHD,

Ecnu Tpefosanna K NPOOYKLHMA HIMEHEHE, ORTaHHIaUMA SOMHH A OBacneyM Te, YTOGL COOTHETCTRYIOULHE
AckyMeHTH Sblnd HCNPanNaHsl, 3 3aWHTEPECOBaHHLIFA NepcoHan Guin NOCTARNEH B HIBECTHOCTE O MaIMEHHE-

WixcA Tpeboparax.

MpuMeayasue — B HEkOToOpLE CHTYAUMAX, TRKME KBK NPOSANH, OCYWSCTRNASMEE BBped MHmeprser, nparts-
HECKA HEUANBCOOGRaNI0 NPOBOSNTE OHWLMANLMLE FHAMEY KO0 3aKa38 . Buacro HT0r0 ananed WEseT Pacnpoc-
TREHETLCH Ml COOTBE TETRYOLVE ISHI0RMELINKD O MPOKVICLHN, HANPHMEH CATANON WKW DELMALSRE LT DR

T.2.3 Coalk ¢ noTpebMTanamM

Oprassiaywn A0MeHS ONPpesenaTe ¥ OCYLECTRNATE PeIYNLTATHBHLIE MEPL NO NOAASPHIHN0 COAIM C
ROTREGUTONAMY, ESCHOUMBCA

) MHRODMBLMH O NPOTYHLAM,

b) NpOXOXOEHWA JANPOCOB, KONTRAKTOD MK JAX3108, BENKYAA NONPaBo;

) obpaTHof conad ¢ noTpebuTenes, DEB0o4an wanobsl noTpeburanad,

7.2 Npougctil, CEAIAHHELR C IAWHTOPECOBAHHLIMMH CTOPOHI MM

BoicweMy pyropoacTEY Oprasmuiagry Heobxogume ofecnayraaTs OnpeaeneHHe OpraHHIauLred BIanmo-
NpHaMNEMbX NPOLBCCOE QNA PE3YNLTATHBHOND W HIPEKTHBHOND NOQ0SPRaHMA CEBRAIW C NOTpabuTanAMm W py-
FAMEH JAHHTEPSCOBAHHLIMA CTOPOHaMI. OPraHHIALMK CNEOYET BHESPHTE M NOAIEPXHBATE 3TH NPOUBCCE ANS
OEaCNBYEHWR A0EKBATHOM NOHMMAHNE NOTHEGHOCTEN W OEHOAHWA JAWHTEPOCOBAHHEI CTODOH M NEPeBOaa HTHX
ROTREGHOCTER M ONMAAHWA B TPEBOBAHMA K ODrAHMEALMY, ITH NPOUSCoH BAMOYIOT B coba oNPaaeneHiee M aHa-
FibeS SOOTBETE Ty LN MADODSLIMM, & TH0KH SKTHENOG BOBMEEHMNE NOTRE0MTANER W APy 3AMNTEDECOBA N
CTOROM.

K cooTBOTCTEYHOLEH MudBOpMaLMM © NPOUeCCaX OTHOCATCR:

= TpeGoBaHHA NOTPEEHTENSA W OpYTHX IGHHTERSCOBEHMBIX CTOMRONH,

= MCCNE Q08 IHWE DudHEa, B TOM YACNE OaMHbE 0F OTDACNHAK | KOMEYHOM NONLIOBATEMNE;

= TPeGORAHWA KOHTPAKTOR;

- SHANNI KOHEYPEHTOR;

- CRARHEHWE C NyMLUMAMK JOCTHESHHAMK 0 3HANKIMDYEMBIX OTDACTAX,

= MPOYecCE, NOANAAAMLLIWE N0 JK0HOSATENBHLE WK perynvpysowe Tpeboaanua.

Oprannaacpm HeoBaogumo NONHOCTL NoHATE TpeGosams NOTPeGMTENER UK QYT JAMKTEDECOBAHHLI
CTOROH 00 MHMUMMDOBAHMA MEPONPHMATHA NO OBSCNeYEHKK COOTRETCTEIA 3THM TpeGoaasaM. TAKOS NOHMMAHWE 11
870 BOANERCTENE QOMsHE GuiTe BIANMONDUEMNEMEIMA ANA YHACTEYROWMX CTOPOH.

Mpuwpeyadwe — Yupexdenus 3pae00XpaHeHUR GONMHD PROCMAMPLIESTE KK MEDS0HIYANLHD JaMnamL-
PosdkNRE, maE U dononsumensrbg yomyad (ow 3123 nayvesmanyinuewman. Mousmepos domanHuaman-Hod yeny-
2U womem Suime yoryEa ng Op2SHUEALILY RLUMANUA ISUHTEDECORERHMLY CITADOH.

7.2.1 Awanus dozoeopoa

Yupawderue sdpaecoxpaneniun Sonwyo ofecnevueams aHanul ecax do2oeopod ¢ Rompebumensumy me-
OUuHCKLE yemy2 (oM. 7.5.1).

B xawacmad NpUMspog MOXHD NDUESCTIU BMYEK LNBODMALLONNEX MUCMod AR 3aNuced 0 COCMOoRNLL
IN0DOEEA, MTAMBRHLY COSNALLMNUG MALLSHITIE LGNS © HAHUMNTISNSM, COTIWHHIT & SOMUNLCMPaLLIa0
SINETIBE ST

BasHbie aonpochd

Paspaboman nu Basossil npomaoxon aedanLs NaWLesma U Meduliiickue noxaiakin dne npedocmaans-
Hus npodyruuu (yenyz)? Hugomes nu Janucy off 3mos @ vemopun Soneany naguenma F Danasosnes i nagu-
EHIT) C DOHNBI MDOMOKDN0M U MOHUMSSNT M 0N CE0MR OMamTICMEasHHOCTE 34 820 PearnuIauwo T NoNMaem Ny
OH, Karue Jeldcmels HeoBxodiMo MEednpuHATE 7 CYLUSCTE e /T MOMLIMIODNNE MPUSOMOSNeHUR, Xpanierus o
pacnpedena LR MUY AR oBeciavwarLR CONTSEMCIMGUR YomaHoanakkbiM mpatosan U 7

38



rocT P 53092—2008

Parosendayunpustep|ist)

Hemopum Soneasy (kapma nayuesma) 0onmssa codepxants 808 NpednucaHn Bpayd U HAIHIYENUR MoK~
CMAsHHEYE CORACING, 3 MRS NONDIGKU K NEDEOHIYAMbHEM HATHIIGHLAM. B ucmopul Boneawu [Kapma nadgL-
HMa ) doneHbd Beimis SONyMEHTUD0AaHE 08 yHoHENOI20MORKS NauLHMa (Npu Mool XodUMOCIIU) U 800 Npa-
DOLTIARITO i Sy DT BACHTHLER,

Bea mpelfoaanus NayueHmasnuenma Somsss Gime NONAMES U yYmMeNtd Npu pazpalomes npomoxana
SSIeHUR NaYLeHMa. B Ka9ecmes NpUepoa maxis mpeboaanul MOoXHO MPUGECNU HENUNUS SNNeDEUU i Nall-
SHMA, UHEHCOaHE (hasmopsl, cemalivbg 0BCMOoAMensCmas, NeYeHLe NOCHE BENTUCKY L3 yypexdenun 30pa-
Ao0XpaNaNUR, HednasonpuamHoe f0I0elcmeus OXDyRaRUeD cpednl Ma 0000660 MAULEHNME, HEoBX0duMocmt
NOAMOopHEX NOCEWeHUT apayd U NoSoYHse HPHeKmMb! HAZHIYEHHEX ROXIDCMEEHHEY cpadcme.

HWCO 3001 :2000 CHecToME MOHOEMEHTA KavacToa, TpeboBanua

7.3 NpoekTHpoBanHe X paipaboTra

7.3.1 NnaHKpoBaHHe NPOEKTHROBAHKA H paizpaboTen

OpramiaaLrs SOMsMa NNAHKD0BaTE | yNIDARANATE NPOEETHRORAHMEM M Da3paBOTROM MpOTyILMHE.

B x00@ NNasApoBaHMa NPoEKTHPOBAHIKA 1 DA3IpaBoTem OOraHMIALMA DOMEHA YCTAHIRNME T

a) CTanMH NPOEXTHPOBAHKA W paapabaTim;

b} MPOBOSHWE AHANMIA, BEDDHIILIA # BANKO3LM, COOTHETCTRYOWHX KAR00R CTAOMA NPOIKTHDORD-
HIAR W paspaboTEW,

iC) OTRBTCTHEHHOCTE M NOMHOMOYAR B GENICTA NPOEKTHROBAMHKMA W Da3paboTi.

O praHMIALMA DOMHHE YIPSANATE BISHMOSORCTEAEM DaAINHYHLIX TRV, JIHATLHX NPOSKTHDOBAHMEM M pad-
paboTeod, © UensD oBecneYeHua PeIyNbTATHEHOND ofMena HHDOPMaUWeR W YETEOMD DACNPeaeneHHs OTReT-
CTREHHOCTH.

PadyNeTaTe MASHADOEIHAA SOMHHL KTYANHIMBOBATECA, BCNH 3T HEOEX0MMI0, NG XOY NPOEKTWDOEE-
HIER W paspaboTeu.

1.3 NpoekTHpoaanue ¥ pazpaborTea

7.3.1 OGwwe poxoMmeHgaLHmM

Boicwseny pyroB0CcTRY OPraHH3IaL e CNegyeT yaocTOBEPHTECA B TOM, YTO 8 OPraMHMIaLWH ONpeganeHsl,
BHEAPEHE M NOA0SREHBAKNTCA B palowes COCTORMWK HEObXOZHMEE NPOUBCCH NPOSKTHPOBAHKMA K pa3paboTen
ANA PEAYNLTATHEHOND W MDMEXTHEHOID PEArMPOBAHHA HaA NOTPEGHOCTY W OxMAaHMA NoTpeSuTenah n Apyrix
AR TEPBCOEAHHED CTODOH.

Mpu NPOeKTHPOBAHKMKA W PAPAGOTHE NPOAYCLIMEK KNH NPOUECCOE BRCLUBMY PYE0B0ACTEY Heobxoanmo obec-
MEYHTE CROCOGHOCTE OPraHUIALMA YHMTHBATE HE TONLKD CBOK CCHOBHYI AEATANBHOCTE W CBO0M (yHILIN, HO K
PAKTORE, COSBRCTEYVIOLME COOTBATCTRMD XADAKTADWETHE NPOOYKLMM M NOKAIATANER NPOLSCOnR OHMAAHWAM No-
TRaGUTENSH 1 ADYTHAX IAUHTEDSCOBAMHLX CTOROH. Hanpumep, OpraqaIaLMa GOMSHA NPUHAMATE BO BHAMANAS
HIHEHHBR LMEN NPOAYELANW, 86 BOANSRCTEME HA GoA0NICHOCTE H AM0000RE YUACTHYILMX CTODOM, BOAMON-
HOET b DOBE T B WENBITAHMR, SHENTYATALMOHIYID NDAMGANOETE, NPOCTOTY B MCNIONE 008NN , LN KHOCTE, B00-
FOBEYHOCTE, HPIOHOMHEY MPOOYRUAN, BHOWHION CPeOY, YTAMEIAWMID NPGLYRLWA, 3 TA00E MOEHTAEMUHDOBaHHLE
pCKIA.

.31 1 Mpogece MpoesmupoaanLn

Mpouecc NPOEKMUSCEINUA MeOUULHCKLY Yonye Heofxodumo JoxyMeRmUBoaam. SmMom NEotecc don-
JEH OIUICH8aME SOIMONMIE UCNONBI0EIHUE MPEedNONa2acwibix DEIVITETEToS UdeHmMUWBLLILIDOSaHMENT ModL-
LUWEKUX YCTye Qs MooesmupOsanua U OLUESNUEINUR NEYEHLR MaLILGHTISKNLGHTIS,

MpuMeyany e — BUMESMD DERALARE PEIFIEMEMOS MSEHUA NSURHTIARILUEHTE MOSHO LCIOTE IS
POIYNLMETal LIMDEHUR NPOoUecca npadocmadnenis reduuuhcsul yome HanpusMep, Npoosrn NoOZpaMisl 8axyL-
HELUL NPOMUS AUEVHBPUL MORGT BRRYWETE & COlR UTMBPHUE CRODOCTIY NpOES0eNIS GARULWSILLY (NDOUBTC), & HE
LEENSdOaaMUE STyt I56aN088MUA DUPmapUdd [PoIy e mms),

Buitiuee pyroBOLCTRO ODFSHWIALMA TAOKE HOCAT OTBRTCTERHHOCTE 33 NDHHATAS MED NO WOSHTHDUKILN W
YMGHBLLIBHWD NOTEHUWANBHOND DHCKD ANA NONB30BATENGH NPOAYKLMA W NPOUECCDE OpraxKIayHk. CnegyeT npo-
BOOMTE CUEHHBAMWE PHCKOD, YTOGM ONPEQENHTE BOIMONHOCTE HX NOARNEHHA ¥ NOCNSOCTEHA BEPOATHRX OTKII0N
KM HEQOCTATHOD NPOOYKLMK N NPOUECCOs. Monywesiyio OUeHKY CNeYeT HCNONLICEATe ANA ONDESenaHHA 1
CCYLLECTRNEHHA NP Oy NPes a3 0uMx DeRCTiIHA C 4SNGI YMEHBILSHHA MOSHTHRHUUMDOBI HHBIX DUCKDE,

CpeacTsa CUEHHEAHHA PHCEDR NPCEKTHPOBaHKA ¥ paapaboTor BnosanT 8 ceba;
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= EHAMWA NPEHNAH A NOCNSNCTEWA OTEA308,

= AHANWS OOPSA OTKAI0N,

= MIDOIHDI BEIOTEAIHOCTH,

= AMANDAMME! ZA0MCHMOCTEA;

= MAETOI kS DM PODIHAA,

- METO0L MOLENHPOBSHNA.

BadHuie aonpocd

M Bein paipaloman NPOMOKGR a000HLA NALUSHMa 7 Heoom NU OMamCTeNHOoT b NOCTIISEL LN ModL-
LLUHCKUX YCyE 38 paspabomey NpOmoxond oderus Nauuenma; unu paipalomarnsiss Npouedypss nubo npomao-
KOO JUMOTMEOSIHE U3 @MHLMESD UCMOouWLa ? ECU 8pay HE SENAGMCA COMpy ko yipsedenus 30pae00x-
POHEHUR, HO LM NPEE0 HE MEIUULHCKYIO MPSKTIUKY & SaHH0M ySDexdariiy, Mo KMo pa3paBamsaaem npo-
MoKoN GedeHLR NaLueHma ?

Yomanaanueaem U pupesdonus 30p00600x0anenuR, kes Somensd Bme palpabomanss Npomoxon aede-
HUR MBUUSHTIE U HOGHIE MPOMOKoNs: NeYeHuA?

Powosendayuu/npustop|is)

ALDYPE WIYy4aem HOG0 NRoYedypy L CNOcod NPUMEHEHLA HOE020 MEJULLIHCKO2O UIBNUR, UCRoNLIY-
BMOS0 MPU MpCEedenUy XUDYDELMECKOD Npotedyped, ECmu xUpype JoCmamoywno NoJeomoaneH k npoeadantun
HOSOU NpoUedyDed, Mo oG CMBNOSWTICR HOPMOU dNR 820 XUpYPauYackol NParmUKL, XUDYDE HECHT! NmeeT=
CIMEEHHOCTTE 38 PAIDEEOMKY NPOMOKaNE S808HUR KONEDEMMOZ0 NSULEHTIE, KO HE NDOIMIOKDNE KOMKDNTINGD
XUpypEUWECKod Npouadyps. OOHEKe XUDYDE MONET HECMU OMeamcmeaHOCTe 38 painalomiy Npomokona
SS08HUR NSYLSHTIAS NPU 3ENOYSHUL JaYCMOpoNHE20 00208008 C JaHHEIM NaULEHTIONM, ECMECmEsHng, NayL-
BHIT! KAK @MOPAR CMOPOHE HE YYECMEYEM 8 DaIpadomKe SnLEYNOMANYMO20 NPOMONAIE LML KOMKDEMMHOD
Xupypauyeckod npouedypsl.

HCO 9001:2000 CHCTEMbI MOHEAXMEHTA KavecTea. Tpeboaanua

7.3.2 BXxogHLie O3HHBIG ANA NPOSETHROBAHMA K paipaboTiu

BrogHpe 0aHHER, OTHOCAWKWECA K TRaGoaaHrAM & NPOOYHUWA, DoNsHb GbTe ONPEgoneHs, 3 ZANUCKH
LOMHL NOLISRHHEATECA B paBOUYel COCTORHMK.

BropgHpie DaMHbIE SONHE BLNONATE B ceba:

) EHHIAOHANLHLIE W IKCTUTY AT ALHOHHES TReboBaHUA;

b} cODTBETCTEYIOLME IasDHOOATENLHBIE ¥ PENyNEpYIoWWe TReboaarA,

C) TaM, rQe 370 BoIMONHO, rHDOPMALMID, BIATYI0 M3 NPEALLIYLLME GHAN0MHHBIX NPOSKTOE,

d} apyrue Tpeboaaus, BAHLIE QNA NPOEKTHPOBAHME K paapaboTiu,

BrogHbie 0aHHLE SOMCHE 3HANMAMPOSATLCA Ha A0CTATONHOCTE. Tpeboaanna AorikHb BuiTh NOMHEIMK,
HEBYCMBCIEHHEMA # HENPOTHBOPE-WELIMA

7.3.2 BXogHbIe M BLIXOOHLIE S3HHLIG 4NA NPOCETHROBAHKMA ¥ paipaboTrr
Oprasn3alun AonNsHa oNpegondTe BXOOHES AaHHES ANA NPOUSCEa, BNAROLIWE Ha NPOAETHPOBaNWE 1
pajpaboTay NPOAYKLWA M COABRCTEVIOWWE PEIYNLTATHEHOMY ¥ HEeKTHAHOMY OCYLBCTENAHWIC NPOUBCcCa ©
WENG 0 YA0RNATBOPEHMA NOTPEGHOCTER M CoMMaarri NOTPEGITENER, 8 TaHa APYIHX 3aHHTEDECORBHMBIX CTOROM.
STH BHBLLHWE NOTREGHOCTH W OXHAAHKA B COMBTANAN C BHYTPEHHWMI JANPOCAME OPTaHMIALNA QomeMsl BT
NpMNoIHsMK QNS NEpeBoNa B0 BxogHme TDeBoRAHMA K NPOUScEaM NpOaKTHPORAHMA W papaboTion.
K 800G SaHHER OTHOCATER,
8} BHELLIHAG BXOOHEN JAHHBE
= MOTRRGHOCTH W GRALSHNA NOT DO GHTENEN MNKA Dl
= NOTPEGHOCTIA W ORAIAHEA QPYTHX IAHHTEDECOBIHMLD CTOMOM,
- BHNAS NOCTABLLWKOR,
- BXNOOHBIG AAHHEND NONEIOBATANA, HANPARNGHHLE KA COANMWE CTABUNLHOND NPOAXTA W pa3paGoTim,
- HIMSHOHWA B COOTRATCTRYROLLMX IZX0HOATENEHED W PErYIADYHOWHE TRaGODaH AKX,
= MABHOYHAD OIS WM HEELAOHAN bHbIE CTAMOARTR,
= PHEAC A LU bl OGRS YETAHO BMBLIGACH NDaETHN,
b} By TROHMBE DXODHLIE SaHHE:
= MO TS W L8N,
= NOTPEGHOCTH 1 CEMOaHIA COTRYIHRKOE OPTAaHMIFLIMH, BEMMOYARA MWL NOMYa0 LAY BuiX00HLE NaHHBIS
MPCLBCCOD,

40



rocT P 53092—2008

= TENHONOMMHBCKHE paspabo o,

= TPOGORANHMA K KOMNATOHTHOCTH NPOEKTHPOBLLMNOE W paspaboTyMios,

= MHODMALMA O NPOLWINGOM ONBITE, MOMYUEHHAA C MO OGDATHON CRATH,
= SAMNACH M JAHHLIS O CYLYOCTEYROLLMX NPOUGCCAX M NPOMYKLIAM,

- BRXOAHEG AAHHLIE ODYTHE NPOLSCoDR;

C) BEOAMBIG SAHHLID, ONPELSMADLMWE TS XAPIXTEPNCTHIM NPOLACOOD ANW MPOOYELIWA, KOTOPEE ARNAMTCA

KOMTHYBCKHMME AN 1 Be3onacHorn 1 HAANSA LTS GYHELHOHHDOBAHKA W 0BCNYHHMBAHKAA, HANPHUMED, OAHHBIS:
- O paGOTo, MOWTANE W NDHMOHEHEA,
= O KPAHIHHE, NOTPYI0UHO-DANPYIOHEX paboTa W NocTapEs,
= 0 (PHIVMMECKHE NAPIMSTPAX W ORDYHINWSH cpeqe,
= 0 TPeBoBAHMAX K YyTHNMIS UMM NPOSYRLMH,

CHUWBCTREHHDE IHAYEHHE MOMYT HMETH BXOOHLIE JaHHEE, CEA3AHHWE C NPOOYUHERA H OCHOBIHHLIE Ha
CUEHES NOTPEEHOCT 8l ¥ OXMOAHHA KOHEYHELD NONLICEATEN0R, 3 TIOKE HENOCPEaCTESHHBX NOTRpeluTened, ITH
BXOOHGIE QaHHBIE HECDXORMMO (OPMYIHPOBATE Tak, YTOEK NPOSYILMI0 MOKHO GuiN0 PEIYNLTATHEHO W Mddex-
THEHD BERpHEHUMPOBATE ¥ BAMMOMPOBATh.

Baixoamuie SasHb6e BENKHanT B Coba nrdoptauymD, NoISonNAMLYD NPOBECTI BERHEHKALMID W BANUEE-
L0 HE COOTBETCTRISE JANNSHMPOBaHHEM TPEDOBAHMAM,

BrixogHbe AaHHEE NPOEKTHROBaHWA ¥ paapaboTod Brnio-aioT B cebnr;

- AAHHEE, DSMOHCTRHPYICHE CRABHEHME BXON08 ANA NPOLECCE C 8D BLXOOaMH,

» CSLWDHKALWH HE NPOOYELWID, B TOM SHCNS KPWTEDHH NDASIEH,

- CNEUAEHKALIAK HA NPOYBCCEI,

- CREUWEMIKALIMM KA MATEDWAN,

= CIIELADMIKALIAN HE MCTILITANWA,

« TpEGOSaHHA K NOQMOTOBKE NAAPOD

= MHBODMALHK O NONBICAATANRX W NOTREGHTENRX;

- TREBOBAHMA K IAEYTIHAM,

- MPOTORONE NPoBsHEA COOTBATCTEMA TEXHNSBCIIM YEOBNAM HA NDOTYHLMEDY,

BraxoHiie AAHNLS NpOSKTURORAHMA W DA3paboTion craaysT NPoaHANHMIADOBATE MO OTHOLISHID K BX0IHEM
Dk € e obecneweHna o0 baRTHEHOND CRWAATANBCTARD TOMD, HTO BLlOHE FAMNH b a3y LT ATHEHO i
SPDHENTHBHG COOTRATETEYIOT TPEGoBaMARM K NPOLBCTY M NPOKYHLIMK.

Mpumeyanye — Paapabomns MedLWERLx yermys (cie 3 1.6) MOXem axmoyanie @ co08 Cosaue Ll
mwm%mmmmumwmmm.mm
deuUA FESUUGHTION, NEpauhmpod MeYENUe RaypueuwmoeTueHsmod, npomoronoe shcnedosams o feveHus, el
MATELUSN0E, @ Mwe Wemoduy 19 IE20mosneHLEs Moodysiul Ha mead win sodudghsaiun mpodysudiu (mpoyedyn)
& Hywcdaw nompelemens,

7.3.2.1 Mnanupoaanug 0Gopydoeanus U cpedema obenysueanus

Yupemdorue 30pag0oxpanetun JOMEHO LCNONLI0EaME MEXUCULNALHEDHEIT ROGKod K RRBHUDOSaNURD
obopydosanun U cpedcma oberymusanun. Mpu ANANLDOSANUU CREdyam yNuMbBaME KOMBUIGHUUANEHOCTIS U
BaI0NSCHOCTS NAULEHMOE KMIUEHITIOR, HEHXOALMOCTIE CIMeUMUEa UL 0800y I08AHLRA U MPODUNEKMLKL LH-
heryud. Cxemal PAIMGLLEHUR CPadcma OBCMYMLIBANLA AOMNKHL CROOUTE K MUNLIMY MY HEOGXOMMMOCTIE NEpE-
MSLLEMLT U OBCHRLSANUR TAULSHTIORTUSHMoS. Yupawdenund I00ae00XDaHanu OOIDKHO IMSNCRE LTS Ched-
CIMEa MONIMOPLNSE HA2DYINU Ha NEDCONEN OaHHO2D yHDEROHLR

Mpuswesarwde—Ha cmaduy ANGHUPORGHUR DEXOMeNOPRIMCH yYUMBGaTE OMTTUMARRNENE DaIsaps
cpedome ofcnymusanud U oSopydoaauur dTe doOmURBRLE UE P berrmmuoSs (RO MR,

Yuperdewuw adpasooxpaqeqrus credyem nodeomoeume mrams obocnewerun sadnasauwed 28Wms mepeo-
Hana u nayvesmosiomuesmos (o 31.3) wa cmpval HenpéeddudenHny agSpulHny CLTYSUL, HaNpUWeD, OMEEIa
ocHOaL Ofbeamos U ko sHurayud ofwess nonsIcesHuR U OSoDpdORENLA. LW SHCIHDEMANRMLN NOSOANLE Pemd-
audl. B nnaray pesceHaTIcR Makss yuUimsgams mpefosanim SesonacHoomu U 3ayRouRONALng.

BawHse aonpoc

HeolxoMm0o yomanoaums CRyNaLw, Koada POkt yupes0eits J0pae00xane MU [HEZEUCLARD TITT Mo,
GOy U M0 HOSEIE Memodsl, MROMOROTE LT NPOLSdYDE) BnM~asNT 8 ColR npusarawue mpebogawul 7.3,
[2]. Ecnu yNpamdenue 30Daso0xpanemus paipebamsasom nogsll cnocol anadpenun Memoda, Moomowona Ly
NpoUGdypsl, Mo NpuMaxsom mpetosanun 7.3. Ecnu yypexdesue 3008800XDENEHUR UCIONLIYEM e U386cm-
Mg MEXHOMOEUU, MPOMORTITE, Marmoded LU MpouedyDsl, Mo OHG MOXET LCRMOMLIMS NpUMeENaNUs mpeboaa-
MU T3
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Mnasupoaanie coadcma obCIKLIGANLR DEXOMENVEMCR SONyMEMTILDOSAM b, NDUMEHAGMEIE DOKyMEH-
Tl @RTOHZNONT @ COOR MOAMENHLE MNEWs 30aHUG, CXeME DACTIDEOENaN LR OBRIANHOCTIEN U MBS MCIMEd iD=
cmu, pafioyue uHcmpyryuL, opais ANE aHANUIa NPUSLH U nocnedemaud omiasoe (FMEA), suayanssse cped-
CIMES YITDBANEHLE, MOOMIOKCTE COGDaNLUL, DO3 yMEMamsl JS0MIMUNOCKLIX UCCReA0Ranul, Mtaksd U J8NUGL Npo-
CHLTAKTILAMECKOS0 DBCRYRUBAHUA, DYROBOACITIES MO IKCANYAMauuy co0Dyd0aaMLR O UI2oMOSUmema L mo-
CIMARLLLIN, JTRAOMLA RO BHTIDOMMLMN 3yAUTan, MampuULs! Xa0aKmapucrius ofopydoaanis, MTans: U Jam0-
CU M0 SONPOCaM NOJS0MOoBKL Ha CNyYal YpoJasivalnex cumyayud. Mraupoaanue coedcma obCRyRuUSINUA
DOMKHD BKANYAME & CO0R OPMUDOEIRUE MEXALCLLINIUMIDHNSX KOUMaHS AN SHATURS U COCTMIaraHUR D=
MondauLd No patoudMy NDOWECTY, NOSMEKHE ITTaMHaM 38R, FeoGxoIMoMY oBoDYI0aaNL L ADY2Um S0r-
DOCEM, KOMOps CHEdyem peluumes 0O NEYANa PEanuXaLii MTaHoe No cpedomaan obCmywuaanu.

Cxahibl DAIMOLLLEHLET cpodCT oBcnyRueanuR Jormns RoddepNLEaME S0IOKHNOCTTE MPchbasmianoaoy
DEIYMETAMUMMO20 So0SHUR NALLGHTION NDU MUNUMSMEHE JAMDAMIAX N3 UK MOPOMGLLIGHLT U COCTYRUMSNUD.

PokosiodaLuL D uR o isi)

Yupewdenue 3005800XD3HEHUR G0N YOMEHOELMS, MPUMEHIKNTICA MU WM NpOSmMUupoeanus U pad-
DEGOMKL. ECU He MDUMGHAKTICE, Mo HeoGx0dUws NpadocimaaLms MW yRaHMUDOSaHH0e ofocoaanud oboc-
neveluR mpaeboeasud MayuesmoaisnueHmod. Moy Hanuyuy 3Manca NpoEKMUpPoeaHud U paipabomeu Hoodxo-
duere pazpafomams Mpouedypsd SHENUID U ymeepdesus npoesma 80 820 HedpeHUA, 3 MEKHT UAMETE J3MU-
cu of OHAMNIIG NDORKME, 820 BEpUDBUaYUY U aanudauuy. B nnakax yHpexdonun 3003800Xpanesus cnedyem

BARETIG.

1) BesonacHocms: 3I0aHus, Mepoumopus, ofopydoaanue U SCioMOSIMENLHEN CLCTTEME! HE DOnwbl Mped-
CMAaName ONBcHOCMY 48 MepCoHans, NAULEHMOEKNUeHMOS U Rocemumenad;

2} oxpany. UMyTLeCmen yupexdeHis 300 3500XDENENUR, MELUCHMBVKIUGHMb, NOCETILMENY U WO puE-
LU Jorpkihind BbIMTb JOLLNLGME! O GOIMONHOCTIL NDUYUHEHUR UM 60838, 8XM0Yan yileps om kamacmpogy;

3] onacHLe e LLECMEs; HeolxodUMO OCPLLOCIMENAME MoHeMOHT! COSBDMENMLUA, XDRNGHLUR, MPaHCTIOD-
IMUPOGIHURA U TPUMEHGHLA DROUOSKTTIUGHEX LT Jpy2Ux ONBCHEX 8eLLecie OnA ofecnoyaHus BelonacHocmy u
HANERIWed YMUMUSILLY 3T SEULBCTE,;

4] upeIabaiHLNE CUMYaUUL. HeoBxoduMo onpedenumts CMEEMCTEaHNOCTIE U MONMOMONURA JTU, y4a-
CMEYIHYLX & MKedayuy nocnedcmaul Ypedabyalnb CLmTyau9 U,

5} noapH0 GoFONECHOCE. LMPLECMED ypawdanus 0paa00xpanaHUR, 820 NEPCOHEN, NEULSHTIEY
HNUEHME U Mocamumany Sonmms Beme 3aUjiyans om noxapa. Ona ofecnevenus a0exaamiod DeaKuuy &
CAYSES GOIHUKHOGEHUR MOXERE NPOS0IAM yHeBHLN MEDONDUAMURA,

5] meduulnckos 0Boppdosanue; obopydoaative cnedyem exbupames, Noddepxueams 6 pabouem cotmao-
AHUY, KENUELOGAMS U IPUMEHAME MK, MOl PMeHLLIITS DUCKY U NOGLICUTME BEIONSCHOCTIL MEYLEHTIOR'
KIMLAEHITION,

7] obbarmibt U KOMMHUIKSUUU GBUE20 NOALICAANUA! ANeKMPo- U 80d0cHalmanye, ManehonHyd CaRds,
KBHAMUIBULIO U Npo4Ue OO LSKME! U KOMMYHLNEYLY 0SB0 NoONLICEaHUR DEKOMEHTYEMER Nod0epsUeans 8
COCMORMLLY, NOTSATRADLLEN HIONERBLUM OODII0M DESSUPIEMTIE HE YPEIGEMEINEE CLMYBLLAT U 28DSHTILDO-
B8iMis BEIONACHOCITIL M8 ULEHTIORKILEHITION.

HCO 3001:2000 CucTemi moHeaxmenTa kavecTea. Tpeboaanua

7.3.3 BulxogHisie QaHH0 NPOeKTHRORIHMA W padpaboTrm

BoixoaMi-e QanHese NPOEKTHROBaHMA H paipaboTi 2onssis BuTe NPEACTI0NGHE! B QOpMe, NoIBONAK-
LLOH NPOBECTH BEPHEKaL M0 OTHOCHTENEHD BXOOHEX TREboBarHHi K NpoosTUpOoBaHWG ¥ paapalboTie, a Tawes
Aoneis BeTe opHyHansHo ogolpess 40 MX NOCNESYROLWETD HCNONLIDBAHUA.

BxogHse SanHp8 NPOeKTHROEaHKA ¥ paspabo T Qo

) COOTRaTCTRCEATE BXOSHLM TRESoBAHHMAM K NPOSKTHROBAHMD o padpaloTee;

b) obecneYBaTs COOTRETCTEYROLWGA HHDOPMaLMed NO JaKyTIKAM, NPOHIBOACTEY M OBCIyHMBaNMKY;

C) COOSR™aTE KPHUTERMH NPHEMICH NPORYKLIMK MITH CChUTKH Ha HHX;

d) onpegenATs XaPpaKTERHCTHN NPOOYELMH, CYLECTREHHLE ANA e Be30Nackoro W NPaBNLEHOND KCNONG-
IOBAMHA.

7.3.3 Avanua npoekTa v paspaboTem
Boicilesy pysosogcTay Oprasmuaaumy Heobxonrmmo oSecneymTe HAIHIMEHHNE CODTRETCTEYILLMX COTRY OHM-
kOB ANA YNPSRNEHHA W NPOREOSHHA CHCTEMATHMECKDND aHanMaa, YTolbl YCTANDEW T, QOCTHIHYTH NE UeNH B

CONacTd NpoesTHRDEaHNA ¥ paapaloTad. Taie AHENH I MORHD NPOBSaNTE B BLIBDaHHLIE TOMKEX NPOLRETca Npo-
EKTHROBAHHMA ¥ paapaloTiy, a TAKEe NOCNE 8ro JaBeRLSHKA.
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OELeKTAMK TAKMK AHANKIOE ABNAKNTCA:

= ANBKBATHOCT b BXOQHE QAMHEX AR BE0NHEHKER 330349 N0 NDOOKTHEGEAHNID W paapaboTre;

- X001 3ANNSHAPOBAHHOTD NPOUBCCS NPOLETHPOBZHMA W paspaboTom;

- EOOTRATCTONE LOMAM DODHDMKELINN W BANHAALIAW,

« EILYEHHIARE A MOTEHL AN ek DMCKOE PN MDA OTREI0H MDA TR0 TS0 BRI N0y R

= D0 SOETHEHMOND L, KACIMLLAECR XAPaKTODMC T MO yELWN,

- YTIPSRMEHWE HIMEHEHWAMA K MK DNASHAS HE NPOUSCT NPCEKTHROBaHKA W padpaloTiom;

- ONPEOENSHHe | YeTpaseHre npobnes;

~ BOBMCOEHOCTH YMTY-AUSHHA NDOUESCES NPOSKTHPORaHKA ¥ paspaboTeM;

= MOTEHLMANGHOS BOIOSRCTENE NPOEYILIMEA Ha OXDYEEI0WYH CRaTY.

Ha nogxogRuyux cTAgHMAX GRTaHMIILHY CNeayeT Tanee NPoBNOMTE SHANMIL BHX0OWE 0aHHBIK MPOeKTH-
POBARWA W Pa3paboTHM M NPOLECCoR ANA YAOANSTEOPEHAA NOTPebHOCTER M OWUaaHHH noTpebuTened, a Take
COTRYAHAEDGE ORraHUISLMN, MOS0 BLXOAHEN QAHHLE NDOYESCCoR, PeromeHIyeTCH TS YOENATE BHH-
MaHMe NOTPEGHOCTAM M ONMAAHWAM ODYIHE J3NHTEPECOBAHHEIX CTODON.

B BeATEnsHOCTH N0 BEPWDHHKELIMM BhiXOQHEN JAHHLX NPOUSCCA NPOSKTUPOBAHMA 1 PA3paBo T BKMo-
yasoT 8 ceba;

- CRABHEHIE TPEEoBAHWA K BYOAHLIM AAHHEIM K BEIXOAHLN AAHHLIX NPOUBCES;

- FIENARMEHEH G CPABMMTANSHR METOOOB, HANMPMMED ANMETERHATHMANLI PACWETOR HPH NPOEKTUPOBAHWA W Pa3-
palboTre;

= OLIBHABAHWE N0 OTHOLWEHIKID K aHANGIAM),

- PORASKY, MONBNMPOBAHME M HCNBITAHMA HA COOTBRTCTEWE KOMKDETHEM TREBOBAHAAM K BXOAHLIM [aH-
Hiksib,

= OLYBHNBIHWD YPOKDE, MIRNEHSHHBI W NOWNOND ONTE, HAMNDAMED, HECOOTESTCTEMA M HEQOCTATROR Npo-
Tl e

Mpusmoesvawur

T Posouowthyormcsn uCronsiorams SipuBLRLN MONWTIGOUNET NOMIGCCS MEYONUS I 820 COMMOMUE © Jarng-
HUPOBEMHEA ADOLGOO0M, APCERIIVPoEaNIE ARUMSREOCTIU MEYONUE © G600 COCMLNENUS MAKCUMSIRNGD KL=
HEEROD S ETILBNGETIL,

Banaaupin B SaHHLE AROUSEEOn NPOSKTADOBAHNA 1 DAXaBOTIN BANKHA AN YONBLIHOND WX MOfYy-
LA W MCTONBIOBAHWA DOTRGGWTENAMN, NOCTABLLIWAKA M, NEDCOHATNIOM OOIANAIALIAN M BTN ST OREH-
ik TP i

2 Mpdl HrOBXodULIOSTU SRTUOaURS MPoeodam @ cpode KOHBYHLY NOMeI0RAMancd, B obnacmu 3paacoxpane-
HURA MORHS @anudUposant marug exxodneg OanHpi, KaK DALTUNMLE PESKLUL NSULGHMION HE NOSSpEmanHNs

Coedcmad, HAMUNIE §F NEaUUSHTON DaINUsHoe0 BONEU020 MOPOSA. 8 Mawws COCMORNUE UX I00possR 40 U NOCTe
MEYEHUR.

Y4acTe 3a0eACTEOBAMHLIX CTOPOH NOIBONRET AaKTWYBCKMM NONLIOBATANAM AHENMINPOBATE BEIXOIHLIS
AAHHBIE C NOMOLLYL0 BRNMOALMA;
- MHOKBHEDMB NPOBKTOR [0 PAIPAGOTIN, MOHTANE MK NDHMEBHEHWR,
= BLNOHLIX OaHHEX NPOTPAMMHBIX CDAACTE 40 WX YCTAHOBKM MMM NDMMEHENWA,
- YCMYT Q0 WX LIWPOKOND DACNPOCT PaHBHIA.
Maoxat noTpefoBaTeCA YACTHYHAR BANMAALMA BEMOAHEE JAHHBX NPOETHPOBAHWA ¥ paIpaboTHH © e
CHOCNEYEHIR YREDEHHOCTH B b0 By OYUEM NPAMESHEHMH.
B xons pepireaumne ¥ BANAOALWA HeoBx0aMA0 COBDATE QOCTATOMHO JAHHGLX, NOIBOMERULFY NPO3HANH-
AHPOBATE METOOL NPOETHOOBZHAR ¥ PAIPABOTIH W NPHHAMAEMBIE DOUIBHRA AHANEI HETOOO0D BNE0YaeT o cola:
« YITYHLLEHAE NPOUSCCOD W NPOIYWLIAMW,
= CINYATAUNCHHYID NDArOEHOCTE BhIX0AMBIX JaHHbX;
- AQSNBATHOCTH JANHCEN aHANKIA M NPOUSCCOE;
« ABATENGHOCTL NO KCCNEN0BANMID OTEA3I00,
- Gy OyLpse noTpebHOCTH NPOLECCE NPOSKTHPOBAHWA W paspaboTod.
7.3.3. 7 Beibop Mermodos NeweHus
Onpedenarue MpEsLNsHLY Memodoe NeaNUR TRHD GRNIGHAME & CeER aHANMUI COOMBETMCITIEFRILILIX
Ey0aodcng NO HaOMaKBLed KTUNUSSCKOU MPEKTILKE, MeMOodos MeYaHUs, NpoUYadyp WU NpoMOoKonog, 8 maxwxg
KENT TSUUSRMOSMTUeRTION (oM, 3.1, 12), acru oWy uMesmcr. Belpannbd Memod NeYeHUR DEXOMGHIYeMcA
ABPEAUCMPUDOSAMS & NPOMOKONe sadeHUR nayuemma fcum. 3.1.2).
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Baw M 80ND0Ck!

O, NDUMEYAHLE K NPOOKMUDOSAHLIIO U D330 a00mKD.

PokosendaLuiy mp U o)

Ol MOUMEYSHLEA K NPOSKMUDOEaHLIKD U palpadomes. Eciu DHCCiampLiaom aonpos of LemoisIoaani

HOABX NeKapemaeHtmWy cpedemae unu ofopydoaanus, mo weobxoduss! MPOUOCCE OUBNLEANUA, BHODDOHUS U
MOEMOPHOID OUSHUESHUR HOBOESOASHUD.

HCO 9001:2000 CHETEMbI MOHOAMMEHTS Ka4YecToa, Tpebosawuna

7.3.4 AHanua npoekTa u pazpaboTen

Ha COOTRETCTRYIOWIMX CTAAMAX AOMEEH NPOBOANTLCR CHETBMATIHBCKIAT AHANKA NPOGKTa U paipaboTo B
COOTBOTCTENN C SAMMAHNPOBANHHLIMA MEDONPRATIAMK & Lafikkb:

&) DUBHMBAKWA CNOCOBHOCTH PEIYNLTATOR NPOaKTUPOBANIA W padpaboTiv Y ACBNETROPATE TReGOBANMRAM,

b BrsanaHra Ne0bsix NPOGNEM M BHECEHIA NPEANCHKEHHR N0 HEOBXOSMMEIM OBRCTEMAM.

B cocTas y4aCTHMKOS TAKOMD aHANKIA AOMHHLI BUMOHATLCRA NPEACTABNTANW NOAPAINGNEHIA, MMMEILLINX
OTHOLIGHIAE K AHANMALPYEMON (M) CTAAMM (AM) NPOOKTUPOBAHKSA | PapaBoTo.

JanucH peIYNLTATOR AHANKAA M BCeX HEOBXOaMMEX AeRCTEMA NOMKHE NOQAeDHHBATECA B paboyem
COCTORMIAN.

7.3.5 Bepuihbvkauma npoesTa W paipabotes

Bepudakayns NpoeKTa M paspaboTin onsHa oCyWecTENATECA B COOTBETCTAMM C JANNAHHDOBaHHEMA
MELONPHATHRMM, YTODE YAOCTOBEDUTEER, YTO BEXOHEN AAHHLIE NOOEKTUPOBIHUA W PA3PAGOTHM COOTRETCTEY-
KT BXOAHBM TpeboaasHas. 3anHcH paayNETATOR BODUWDHMKALMH 1M BOEX HEOBXOOMMEX JERCTEMA BOMKHE MOa-
OEpHMBATLCRA B palor s COTTORHMA,

7.3.6 BanvgauMa npoexTa M paipaboTeM

Banwaauywa NpoeTa W paspaGo T JOMEH OCYLSCTRNATEER B COOTBATCTRMA C IANMaMADOBIHMEE M-
PONDHATHAMK, STOG YOOCTOBEDHTEER, YT NOMyYEHHAA B PEIYNLTATE MPOAYKUWSA COOTBETCTEVET TRehoaaHan
K YCTAHORMEHHOMY MMM NDEAN0Naraasosy HENONGEI0NaHWD, BCNH OHD HIBECTHD. MO8 ITO NPaAKTHYECKH BOA-
MOHD W WENECoobpaIH0, BANMIAURA S0MHa BT Z0SPWaHa B0 NOCTARKN WNH NDMMEHSHIR MDY KUMA.

SanncH peryNsTaTol BANWEIUMA W BCEX HEoDooMMLX JBRCTEHA QONMHE NOLOSDFHEATLCA B Paloo
COCTORMMAN.

T.5.7 ¥npannoHwe HIM0HEHAAMA NPOOKTa W paIpaboTeW

HMameHEA NpoEKTa M P33DatoTM GO BuiTh WOEHTWDHWUWDOBIHL, & JAMMCH QONHHL! NONLE PHBET b=
CA B paGoEM COCTORHMA, PIIMaHe R 00MHE Gl Te NPO@HanMIMpOBaHs, BEphlHpORaHs W BANWOWPOBIH
COOTRETCTEVIOW MM oBpadon, 3 Taie 0achpersl 00 BHECEHHA. AHANMI HIMESHEHNR NPOSKTa W palpaboTew gon-
WEH ENHMATE B 0ol OUOHKY BNMAHMA KIMBHEHWA K COCTIDHLIE YACTH MITRNHA W Y8 NOCTADNEHHY NPOLYK-

L0,
SJaNHcH pEIYNLETATOS AHANHIE HIMEHEHWA M NEDBLX HeoBX0aMMBX QeACTEMA DOMNsHL NOOASpEHBATLCA B

pabousk COCTORMHIM,

BawHL 80NPOCE!

Ci. ApUMBYAHURA K NPOSKMUDOSaNURD U pa3pabome,

Porosendayuw/npustep|isi)

Moy npoeederiy BANUIBLLL CREVEM NpLIHULMETIE 80 BNUMBNUES 800X B0JMINHLL NOMPaBUmanad, arumo-
NAA NAYUENMOE, 8pavod U NPT NBpConan ypexdenun 30pasooxpanerun, Cradyem ywecms, Smo Npoyece,
@ X00d KOMOPOE0 GLINOMHANTICR MPeGoaanus odHO20 ROMPeBUMENTA, MOXEM APLYUHLIME 8080 Jpyaouy No-
mpabumeang, Hanpuwep, NPOYSCE SENONNEHLR INCNPECC-aHanu3a Kpoay ¥ BHY-NoNcsumensHo20 Nayuewma
MONEM 8 MO XE GPeMA NOJEEP2amE ONACHOCMU compydHurkoa nabopamopu

HCO 9001:2000 CucTeMibl MeHaaxMenTa kavecTea. Tpeboaanwn

7.4 Jacynkm
7.4.1 Npouecc JaKynok
Cpravuaauna SonsHa paipaboTars oy MeHTHROBaHHE NPOUEaYPel, DESCNEeYHBIOUWME COOTRETCTEHE

AAXYMUNEHHOR NPOOYKLMK YCTAHOBNEHHEM TReG0BaHMAN K 3axynKan.
Twn ¥ cTenext YNpaaneHua, NPMMEHAEMEIE N0 OTHOWEHKID K NOCTABWMKY W JAKYTINEHHOR NPOIyKLMmM,

ACNEHE IABWCETE OT 00 BOAISACTIMA HA NOCNSZVIOWMWE CTEAWH EHIHEHHOND LMENS NPOOYRLIMK HNH FOTOBYID
MHRCLY REIWARD,
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OpraHMASLAA SOMHHE OLSHHEATE M BGADATE NOCTABLMKDE HA OCHOBE WX CNOCOBHROCTH NOCTARNATE Npo-
AYLAK B COOTBATCTBMM ¢ TROBoRaMHMAMM OPranHWaaLpWN. Jonmsks GelTe paapaboTans pHTEDMA OTHODA, OLEHIGE M
MHOETORHON OLpEHIN, 3arMcH DEIYNETATOE OLSHAWBAHNAA W MoGsol HeoBXoIMME DERCTINNA, DBITOKIMLLMY W3 OLb-
HIABAHMA, SOMKHE NOAOSEHBATECA B pAGoEM COCTORMME.

7.4.2 MnpopuaumMna No IBEYNKaM

MHDODMALMA MO 33Ky MEM SOHHD ONMCEH DA T IAEAXAHHYRD NDOQYRLMG, BINYAR, 08 37O HEOX0aMMO!

a) TpeBoaaHA K O UMANLHOMY 005DEHAE NPOLYILMH, NPOUGTYD, NPOYBCCOn M oBopY D0BAHKA,

b} TpeboaaHMA K EBANWDHEILNA NEPCOHANS;

) TPEGOBAHMA ¥ CHCTEME MEBHEIMEHTS KIHECTE.

OpravuIauHa Donssa obeCniHBaTE QOCTATOYHOCTE YETAMOE NG ML TReGOBaHHE K I3KyTEaM 00 WX CO-
OB EHMA NOCTABLLMEY.

7.4.3 BopuchHEayMa 13Ky NNEHHOR NPOayKUMKH

OpraMiiaums JonxHa paipaboTars # OCYWECTRNATE KOHTROME MM GPYTYED QeATENEHOCTE, HeohxogH-
MY ANA CEECNEYeHHA COOTEETCTEMA JAKYNNEHHONA NPOOYEL MK YCTAHOBNEHHEM TREEOBaHUAM K 3aKYNKAM,

Ecni oprass3aauya wng ee noTpebumens NpeanonaraT SoylecTBH T BEPMHEaLMID ¥ NOCTABWMES, TO
OPraHAIAYHA SONMKHS YCTAHOBN T NPEQNONarasmse Meps No BepHdHKani 1 NORALOE BLIMYCKa NPOOYRLMA B
HHPODMAYMIA NO J3XYTIAM.

T4 JanynEm

T.4.1 Npouscc IaKyNoK

Boiciiamy pyxoBOaCTEY OpranMIaUMn CRaqyeT obecnevuBa Ty ONPaganaHne M BHESDEHINE DEAYNETATHBHLI
i 3hchesTHBHLIX NPOLECCOR JAKYTIOK QNA OUSHWEIHKRA M YNPABNEHKA XY NNEHHOR NPOAYKUKEH C Tem, 4Tobk: OHa
YAORNABTBOMANA NOTPESHOCTAM M TREGOBANMAM ORFANMIALIMK, 3 TAKNE IANHTEDSCORAMHLL CTOPOM. C Lansi onmi-
MHZALMH UHDODMAPOBAHKA O TREGoaaHNAX HEOEX0OMMO PACCMOTPETE HCNONEIOBAHAE INEETROHHON CEAIN C
PUCHE T UL R,

Onna paayNeTATHEMOA M ADDEETHUBHOR SEATETEHOCT ODEABHMIILNH BLCLIAMY DYEOB0CTEY CNBNYET BIH0-
YMTE B NPOUGEEE! SAKYTION

- CHOBBMOMEHHEE, DEIYVILTATHEHOE | TOURGE ONPaSana e NoTpebHocTan 1 TpeBoaANMA K 3asyNasoR
MUY RLEH,

- OLEHABAMAS CTOMMOCTH SAXYTISOM0NA NDOOYVILIFAN C yuOToM SADSKTEDHCTWN NDOEYKLMM, b W yENoBna
FROET b

- NOTPSSHOCTH OPrasHIaLIMK M EDHTEDHH BEPHDHKILIAN 336y NS HHOR NPOOYELMM,

= YHHKANBHBE NPOUGCCH MOCTADLUHKOD;

= YTIRARMEHNE HOHTDAKTOM NDAMEHATENEHO K MEDONDHATHAM KK NOCTABMYMKOD, TAK M NApTHOPOR,

- FRAPEHTHRMYO SAMGHY HOCDOTEE TETBVROUWIGA SEyTUNHM O MO0 YL,

= TpEBOBIHMA K MATOPHANLHO-TOXHHSECKOMY OBaCNeYaHMID;

« HOEHTHWEHGE LMD M NPOCHEHBAEMOCT NECEYELEHM;

= COXPaHEHWE NEOOYRLIAH,

= QOKYMEHTILNKD, BENKMYAA JANACH,

« YNIPARNEHHE IR TINEHHOA NPOZYUHER, HMEDLLER oTRNoHENHA oT TpeGonamiii;

= QOCTYN HaE NPEANMHATHA NOCTABLLHES

- CRBLEHHA O NOCTIEKE NPOLYHLAN, MOHTANE W NDAKE S,

- PAIBHTHE NOCTABLUMKOR,

= DNPEIENeHse W YMEHBILEHKE DHCKOR, CEAIAHHLIX C IARYTNaHHON NROQYKLHEeR.

TpeGoaanua K NPOOYLMEA 14 NPOUSCEaM NOCTA0WMK0E CNaaveT paipabaTuieaTe BMECTE C NOCTRBLLIMEIMK C
Teu, ST06! MosHO BEIN0 BOCNONGI0SATHEA MX IHAHUAMM, DpraHMIauMe MOEeT TRIOKE NPHENEA TS NOCTABWHMKDE
K NpOUECcey 3aKyNoK QNA NOBLILGHWA De3YNETATHaHOCTH W ADeKTHEHOCTI NPOLECCa J3KYNOK OPFaHMIALMI,
MpeBNESEHME NOCTABLMEDE MOXET TAKNE NOMOYE OPrAHWIALME B YNPAENESHWM W CDBCNeYaHNM 86 33Nacos,

Mpuameyayoes — Fagynaswnd npodyeuuwed wozpm Gems weduiplmcsLd Yo, NosdocmadnAousie medu-
Yokl pabommueansy foal. 3713, wou pomyan, MpedocmasnmeMsg O0y2UMYT ODSSHUISLIAMI, 8 Mansd ChpLe U
NepapafNTIaHHLE WATEDUaITS.

7.4, 1.1 ¥npaanekue JarymEamy

Yupexdonia 3008800XpanemUR JOfURHD DACCMEmDUSETE NECDENLE CUCITIIMb! « JEKYTIOR M0 RoMTpe o=
CIMAME, MPSOHaIHGHSHWODT 3TA MEHEIRMEHITIE JANSC0E METISDUANEHO-ITIENHUMETRUE CRe00TIE U LCTONSIVasol
NP OKBIENUL FCya,
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Mpumwesanuse— Cucmeua Iacynos no Aermpefkocma, MpadnatkavannHan R MeHedEMENTE Janacod
AABITHE DT HE-THEXHLNOCRLE CPOJciE, CCHOBBNE HE JOMOHE MOTODURROE NO MOPE LUX NOMPOSIoHUR, 8 HE HE NPo-
SHoRupoaaruUL Bydyiix nompebhocmetd pipesdonus Mposooxparenid, Jre awedpenun Manod cuomanis pesde-
HUE FADEBOOXPANOHUE JOITRND PErMBMOELTIE ONMLMETSHEE JETHRCH AT DN TR O AT G AR WO CRLLY CPRACITI, Likkdn-
LLUNEA NI CRITEOR 10 KBWOGD DEHONHOD LHBONTIENCS NOTULILY, & MAKEE OTUMITAHOD BpouE, Heobxodumcs dna
WW.MUJ'HMU.WMMWM”MMM. Cucimg=

M AAKYTOR (O NOMPEiNOSTRM LCMONBTETT Macss peeTa el «AyCrodols MEXaNLIN ONg DEITMLIBHLE Jadana,
AHSTOSLHRG NpuUMerReeoMy 8 Saniddcneld CuCmease R UIeHUBNLT MOMBpeSumansd o SpeMenl MMEMOEHOS0
Jaxaza esncened, oMnEYUeaRMIWE N0 npediaaneuur, Cuomess IaKnoK Mo NompeSHOCTIRY NOMROITARGT QNTTLALEIL-

POSSMIL CMOUADGTE JAMSO0E MAMEDUTEHG-MEXHUYecKul coedoma, cands & MUMLMYMY UK EONUSECMeD Ha conade.
Kapduocrnuynamopsy. LNIETaHmamsl ANA JaMaHn CPCMaaose. mpascnnaqwmamis posoend ofonoqwwy anats ol

M x¥parAm Ha cenade. Odwaxo cpedcme ORaIaHUR HERTIMOFNOD MOMOLEL § YPs3ebralviiy CLNTIYSULEY DERoM G-
BMCR Kpanume Ha canade © colffmoderuens meoffrodunad SeronacHoomU 80 UMERANLE HENENSTIENEHEE COBRMLUG,

7.4, 1.2 Cposnas 3axynKa npodyxLiun

Yupexdenue 3008800XPEHENUR SOIRHND PEIPatomams JonyManmuposaniyio npouadypy cpownod 18-
KYNKL MDOOyRULL @ chyYes HeoBxoduiocmu,. 3ma npouedypa Jormena Guimb YOmanoanasa yWipaanmewsm Go-
KYBOHITIONS.

Mpuaeyadue— Tavod npoysdypod moxern Seame ofipaeyie @ Jpy208 CMpPRMyDHOS R0 e MeHLE L

FHpERdeHue/ OpSEHLTALLR MUl cOSNaiUEHLE © HUMU O Npoodpemerely pedes LenambIpesiod mpodywuLil, HampLmkep,
NpomueAded om IMOUHED YRyToa, pedrul 20yniT R0y, AODOSOCIMORALLLY MEKEDCMBaHHLY Cpedome.

Opransiayuy HeobuogMmo onpesen e NoTReSHOCTE B 33NUCAX, KACAUMXCA Bepudusaumrn, obaena wH-
POpMELMEN W PEEMNADOBAHKA HA HBCOOTBETCTRWE IAKYNNEHHOA NPOSYIUMK G UBNsI0 NOATEQRREHHRA CROETO COh-
CTEEHHOID COOTBETCTRIA TpeGoBaMAM.

7.4.2 Npouecc yNpaBN@HKA NOCTABWMKAMEK

OpraHA3auMy PEXOMEHAYETER PasPaBOTATE DEIYILTATHEHLE M D ERTHEHEN NPOUBCOR GNP BMNEHER Mo~
TOHLIAAN MO WETOHHIKOE A8 MAGMOR NPOTYKLINM C LAMNBK B RENGHAR CYLLBCTEYIOLMX NOCTABLLMKOE Wit NapT-
HEPOB M OUSHHBANKA MX CNOCOBHOCTH NOCTABNATE HOOBXO MMM POy UMD, YTob ofecnaymBaTs peIyNLTa-
THEEOCTE W IQDEET HBHOCTE NPOUSCCOR JAXYTIoN B LENOM.

74 21 Mpedycrompenbae NOCTTaSLIUKL

Ecnu pupamderue J0pIGooXDaMaHLIR Npedocrmasaem MOGULILIWCKUE FCy2L0 Ha KOMWTIDAKMWO0 CCHOaE, 3
CUSHUGINUE U 8000 NOCMaSGLLLKDS NROUCKOdam GHe aHHO20 YIpexOanus, Mo yWpawdenuss 300 5600XpaNe-
HUR cradyem OCyLeCIanams MOHUMopUHE JeRmensHOCMU NOCIMSEIURDE U KEWSCINEa NOCIMaGoR, & Makme
ApUHUMEME He0BXOduMEe Meps! ONA POWeRUR NPoGNaM, CARIANHEIX C HECOOMBAMCMEURMY CO CMODOHS
nocmaewuxog. Ecnu dna saxynon Sonewux ofsemos npodyxyuy ofpaioeans: accoyuayuy uny dpyeue ofsedu-
mm.mummﬁﬂwmmnmmuumwa LFGECMHOCTIE O MROGLIX CRYYERK HECONTEMTICMIEUR 0O CMODOHE
IOCTTIBLLILING.

Broiisio 48 HHEE NA NDOLSCCa yIDaRneHAA NOCTABLMGME BM0Ha0T o colin:

- DLEBHBAHIE COOTHOTCTRYMMUGID GNETA,

- COABHGHNE SEATANbHOCTH NOCTABLMROD & A8ATEMHOC TR ROHKYDEHTOR,

= AHANNI KIMOICTRS JARYTUEHHON NPOLYRLWA, 88 LS+, OCYILBCTRNEHHA NCCTAB0N W PRardpORanna Ha Npo-
Gnosa;

= AYOATE CHCTEM MEHEKMEHTS NOCTABLLMEDE W OUEHHBANWE WX NOTEHUMANbHOR CROCOBHOCTH 0B aCheE-M-
BT NoTpebuTensh HeobxoauMoR NPoOYKLIMeR pelyNsTATWERD, XXPeETHEHD W B COOTBETCTEMH C rpadirKom;

= NPOBERLY CHAAEHMA W MMEIDLMYCH JaHHBIX O CNOCOGHOCTH NOCTABLMKDD YACANaTEOPATE NOTPeBuTened;

= PUHAHCOBYH) GUEHEY, FAPAHTHRYIOLWYHD MMIHECNOCODHOCTE NOCTABLMKOE B TENEHHE NPagNONaraeMors
MEPRoaa NOCTABOoK W COTPYOHWYBCTES]

- PERMMPOEAHWE NOCTABLMESE Ha IANPOCKH, KOTHDOBIM M YSACTHE B TEHABRAX,

= BOAMOMHOCTH OBCMYHMBAHMA, MOHTAREA W NOAOSHHKH CO CTODOHE NOCTABLMEDE M NPAOLICTORNRA MX 06R-
TENEHOCTH B COOTBATCTEWA C TREGOBAMMRAMI,

= GCEAAOMNEHHOCTE NOCTAMUMESD W COOTBATCTRME QOACTREYOLLIM IAHOHONATOMNEMHEIM K DEMyNADYROLLWM
TpefoBa-Eam,

= ECRRACMHOCT I AT O 0= TEXHH S ECROND DOSCTIau WA SO CTODOMHE! NOCTABLLMRGE, BRMKYEA MECTOHI-
XCWOEHHE W PECYPCH;

= NONCHEHWE W PONG NOCTAOWMECD B CODDUBCTEE, 3 TAKHE 6ro BOCNpHATHE ODUWeCTROM,
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Buicigmy pywoBoacTey HeohxoaMio PacCMOTRETs QERCTENA, TPEYIGLBECH MR NOLTGD®aAHMA J6A TEMNk-
HOCTIA OPFAHASALIMA W YAOBNOTECDEHEA I3MHTEDACOBAMHLX CTOPOH B CRY4HSE HEBLNOMHEHIA NOCTABLLIMKMI TPe-
BOBaHMA,

7.4.2 2 ¥Yenyau no cyBeonmpaxrmant

Yupowdenue 30pasooxpanenuR, ONIIEILIGE MOOLLLINCKLS YCIy2U HO CYGRONMDasMNoD OCHoas, Sorms-
Hil NPedOCMIsLME MONHEN NepoYeib UG08 J8AMENENOCITIL IO S BRONTIDRGTIOM.

YnonHomMouwsHHRD 0p2ak 30pae0npaneHUR SomaeH oBCTIeITE HOGLIE NOCTMISSLLIUINOS MEJULLHCKLIX Y-
Y2, C KOMODeL IG8movenss CySronmpanmsl, iwgbopstacued (a0 gcex moobxoduspix (opuax) Kacamensyo
SALHUCTIDaMUEHE X mpeboeanud u NPoUEdYD FIONHOMOYEHNCS0 ODSEHE, GRITOYER.

= BHANUT pEGoMbl 8 Ohuca;

= PGS U OMSMTICTSeHMOCTTE NEUUeMTIOR COMpydnuxog yWpewdenur 30pagooxpaneiuR, pabomaoiye-
20 HA CyBROHMPAaKMMOU OCHOES,

» MPEHoBaHUR ROHUOEHULBMBEHOCITIY NAULENMOR COMPYIHLUKDE YYWewOSHUA 30Da800XDanttUR, Dato-
ME0LLE20 HE CYENOHTIDAKITHOL DCHOBE,

BamHuie a0npocsd

Cylyacmayam nu SoxaIamansemas pabomsl & NOCMASLLLKSMU & LBNL0 Dapabomil 838UMOE200H020
So208008 Mawdy HUAMU U yHpexdeHUSM 3003800 XDAHENLA 7 BEMONHMOMER M HAANGXaWLILIM O5D30M J8KEI6
N0 IAyTIKEM U ONUCKBS0M Nu oHu Rpodyryuia {penyau) docmamoyno nodpobno, unobil NOCMaswuxy Geino
MOHAITIHG, KAk OH MOXET 08acneyums coomeamaomaue mpeSoaanuan yypexdenus Mpaacoxpanenus ? Joxy-
MOHTILDOGaHE MU MO TIRGHUES 33Ky TINeHHO0 NERodySLUY U SeDUDUSEULR NDSSUTENOCTIL SLIMTONMEHLR 2388-
38 ? HAoH MU UD0aa s MY HECOOMBaMCMayroLLILME JSKYTIKY € LeUTER0 NEeSOMEpatienus ux UCNoNsI0aaHUR
HE RO HAIHIYEHUIO T HMeomca mu 38Mics O HECOOMBamcmaLwsx 7 Mueemca nu ymecoedesmsill U axmyamizupy-
EAB CIIUCOK NOCMBBLL LXOE C DICTPEORNoHNBEL OMBSMCMEmHHOCTHNG U MOAHOMOSUAMY 33 aodeHd U Skmy-
MBI J3HN020 CIUCKS 7 DRHINOMMH MU ROCITISMULK © KOMUMECTIIEHNEMU NOKSZNTIEIALMLY KaYeCnaa npo-
GyRuuL [Vomye), NpUMeHReMBIL GHyMPL pYpeRdonUa S308800XpanaNuR TR NOCMOANMIS0 JTyYUenUs 820
GORMETEHOCTIU U YOManoanaHus pannwed obpamyol caaiu C MoCTIaSWLILwaM 7

Powosion O aLuL D uRo i)

Mpodyruuw (yYonyeu) pexosendyemcs NpUoSpemame NO KoNKYPeMMOCNocoBHbIM [OMMUMENEHE ) La-
Haw W MOCITGGLLUKDS, LMERILLY SOKyMeNmUD0eaRHoe Modmaspwdanus caoo cNocoBHOCIN CODMmaamcimed-
GAITE HODMBMUEGHEM MpeBosaHURM, K0Yan MPeboaaius ¥ KaHecmay NpodyxLuy, mexkanoeud u yenyz, Ecnu
LEnecooSpaINg, JOKYNKY COSBDLUEANT 0 ONIMUMENEHOU LEHE, U N0 HE 8Cop0s CRMER WUKER MPOOZWHER LEHS,
Jdonyckaemcs Npoeodume SySLIme) HOGIX NOMEHLLANEHEX NMOCMBGUILINOd, 8CNU Hem dpyaux nodmes pedanyd
X KDHKYDEHMOCNOCOBHOCMY [axxpadumayuy, CoOpMULKELLL LINU Ve UMESLLILXCA & MPOWIIoM oGpaLenial K
HLme).

Ecnu yapemdenue 30pasooxpanesun danaom 3aKas Ha 2axynwu JITA KONKDEMH0S0 GPEYE He ¥ OhuyUans-
O 0A0GPEHHOS0 NOCMAaGILLIKE, MO MEAUULIHCKULT NEPCONaNVB0MUINUCTIDAULR SOMMHE! MPOAHANUSUDOGATE I
JEXYINU U ONPEJENLIMS, COOMBMMICMEYRNT MU OMU MPOGOBANURM K MDLMEHENLIK.

Yupawdaenua I00a800xXPaHEHUR DOMNHT LMEME MAOSOYHKLLONENEHYI0 KOMEBHdyY AR onpedenamus oc-
HOBNOU NPodyRLYLL, Farynastod Ons kamdoso Npoueccs, HanpuMmep, 8 paduonosul OCHOSKERU JaKyTHEML -
Amomen oBopyOoeanUe o NeHKa. Bymaza Ane HANUCAHUER OMYEmos LU CMynss 8 KOMKSTIE OXUASNLA HE
OMNOCAMEA K OCHOANEM J8yNKan. OCHOGHED JSKYTINL SONKHE RETAMBCA YACIMEN0 YIDIRMEHLA JAKYTIKAMU
(el 7.4). OcHOGNEES ISKYIMKL AMmmcR Macks « iooanshsiMy kandudamasiv s Qg MpUMaNsHUR 6 CUCToMWD
JAKYNOK Mo Nompedvocmam, MoedwainavenHol 1R MoHEORWENTS JATAC08 MAMODUANLHO-TTEXHUNSCRLIX
cpedoma, ONUCAHHOE0 BstLe (ow. 7.4.1.1). Cpademad oxaianum HEOmIesHo0 NOMOWL & YHaIesMIiHbIE CLMY-
AUUAX PEKOMEHIVOMCR XPAHUME HE CHNade ¢ colmodenuas NDaELN BEI0NSCHOCMU 80 LGNNI HEMENE-
Mk COBRNMUD U NOSETNANUPOGINNEX CRY Y3 0H0CTIe 0.

Yupawdokug 30p3e00xDaHeHLR SONAN0 DCYLLIGCIMNAM b MONUTODUNE NORSISManad kayecmes paboms
apaued, amovan mex, kmo paliomaem wa cyBuoampanmuod covoag, Yupexdonue 30p8600xparenun Homeno
HECTU OMESMCMEaHHOCMS 38 padpabomyy npedocmagnaeibx Meduyunckux yonye, dawe ecny ux OXaI588-

m no cyfxoumparmy, Jannoe papexdenue maowe Somsmg 2apaimupoeams Coomaamomaus uwduaudyans-
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7.5 Npowisogcreo 1w oBCNYEABAHHD

7.5.1 ¥npapneswe npoMiBogacTooM ¥ oBonyHHBaHWEM

Opravviayyn JOMeHa NNaHAPoaaTs W OCYLYBCTENATE NPOMIBOACTED W OBCNYMHBAHWE B YNPABNASMBIX
YoNOBUAX. ¥NPapnAsMess YeNoBHA A0MNEHL BEMOYATE TaM, FO8 3TO NPHMEHMMO.

) HANFYHE HHPOPMAUMK, ONUCLIBAMKLANA X3DAKTEDMCTARM NPOOYKLIMM,

b) Manuuwe paBouwx MHETPYXLMRA B Cry4as He0BX0guMOCTH;

€) NPAMEHEHNE NOAXOARALLErD 0BOPYAOBAHMA,

o) HANMME 1 NPAMEHENINE KOHTPOMHLE 1 KIMEBPUTENLHLX NpuBopoa;

&) NPOBEGEHAS MOHHTODMHTE K NAMEDEHRR,

) oeyUeCTENGHKHE BRINYCHR, NOCTAENNA M OORCTERA NOCHE NOCTAE KM NPONYELMM,

7.5.2 Banwaauwn NnpousccoB NPpOMIBOACTES W oBCAYXHMBAHKA

OpraHHIaLHa SOMHA BANUIMPOBATE BOA NPOUECCH NPOMABOACTES W ObcmKMBAHMA, PAIYNLTATE KOTO-
Pk HE MOTYT BiiTh BEPMEMUADOBAHED NOCTBAYKALAM MOHMTODANOM HNA MIMEDEHARMA. K HAM OTHOCATCR BCB
NPOUSECH, HEFOCTATEN KOTODEX CTAHOMATCR OYEERAHEMEA TOMLKD NOCNS HAYANS BCNONBICEAHMA NPOLYKLIMK
WM MOCNE NPEOCCTABNSHAR YCIYTH.

Banmoaywa QonkHa NpoSemMoscTRHDoBATE CNOCOGHOCT b 3THX MDOUESCODE K00 THIE T I8N N3 HADOBAHMBIX
PEIYNETATON.

OprasMuiauyra Q0¥ Ha paIpaGoTaTe MEDL No ITHM NPOLUGCCIM, B TOM SHCTHE Tk, M38 3T0 NPRkEaHMM0;

a) oNpeRentHHBE KDMTODRR QNS 3HANKEA X YTELDHL0HHA NPOLecCos;

b} yTREpHOGHAE COOTRETCTEYROLWEND 0BODY 00 3HNA W KEANADHKaLAN EpCoHana;

C) NPHMEBHEHIME KOHKDETHEBO METOR00 8 MPOLEIYD.

) TpeGoBaHHA K 3aNHChsL;

@) NODTORHYH BaNUIaUMK,

1.5 OnopauMu no NPpoHIBoACTEY W 0B CNyHWEAHWD

7.5.1 Onepauvs ¥ NPOUSCCH MHIHEHHOTO LUMENS NPOOYHLHW

Bilcitsed pYROBOGCTEO OPraHMIaLMH HE QONKHO ONPEHMYHEATLCR YNPARNSHEM NPOLECCaME MHIHGHHDTOD
LHKna NpoayHLsK ANA QOCTHREHHA COOTRETCTEXA TPEBoaannAM M ohecnevweHnA BLrn 3aUHTEPeCcOBA HHLIM CTO-
pPOHAM, ITOM MONHO AOGHTLCA NOCPEACTEOM YIYHLWEHWA PEIYNLTATHEHOCTH M 2pexTHEHOCTH NPOUSCCoa ¥3-
HEHMOTD LHKNA NMPOGYIELME W CODTEa TCTEYIOWME BCNOMOMATANLHLE NPOUSCCOE, HANDMMED:

- CORPALEHIRRA HENPOMIBOANTANEHEIX PatxXo008,

= NOAMOTOSEA NepooHANa,

- ObneHa MHDOPMAYMER W 08 PENMCTRaLMN,

- PAIBHTHA BOIMOEHOCTER NOCTABLIMKDE,

= Y HWEHAR MHCPDACTRYKTYPL,

- NpaAyNpexaeHna npobines;

« MBTOA08 O6RAGOTIo W BOIMIONHOCTER NDOLBCCA;

= METOO0E MOHHTODMHTA

Mpumesasue — 0 coanun i Pounayrus oSocHoRaHHRY Geidaqunl JUHMeDECoRIMNLIE CIROpo MORarm
Aompefoaambca GOywaHUE MELLEHTTORMIMMETION,

T8, 1.1 Monedmaianm Sedeun NaULEHTaITLSMHTIE

Yupewdernue 3dpaeooxpanerun 0omsno ofecnavueams COOMeamomaus npedocmasniame X yenyz pas-
palomatMeiM NPOMOKOTAM SedaHUR NALLEHMOAKNUEeHMOS (o, 3.1.2) 1 SetcmeyroLiusM CImandapman, NpaeL-
Rax, Mpeboaanuas Wil feoWedypaM, &8 MEKee NOUMBHRSMBM KpUmepuas axxpedumanun dna yepexdenud
2ipasooxpaneius. Yupaxdenue I003800X0AREHUR GOMEHG UERONLIOEAME CONMBSMoMayinyue cpedcmas u
LCMOAHLIKY, HETDUMED, JTANUDOSSHHER UCCSA0SANUR, COSHLIMEMEMEG SHANLS, HALMY WL DOIy TS s
& damod odnacmu, YUCno NPoeedeNHEX MOOYedyD LMY XUpyPEUYecNLE SMGILIAMETLCME, CNPIEoSHEE Galb
OB L HODMAMUEMENE J3MASD MO MERSORMBNT Y LLNU yIOSaTeHLss & 08Racmu I0DaeooxiaroHuR.

YupewdaHue 3008800 XpaNtHLET MAaKks JOMIHO UCTIoNsI08TE HIGNoWELLILG LRGN HmE LN Obo=
pydodasue & Madnexaied npousecdemaonnod cpede. Npu HeodxodusMocmu pexkoMosdyEmcR NpoBoOLNTIE
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COBEHLITIABNEID SHANUT K3 8 oBnacmiu 30pasc0XDAHGKUR, Max U8 Apy2ux obracmx. B NoweloMuay credy-
am cofimodames nopadox, JUCIomy U NPoacdums DEMOHT 8 COOMSETICMaUU & NpedocMaanAEMLIMU YeTyaa-
AL

Yupexderue 3008000XDaneHUR SOITaHG GONYMEHTIUPOE ST MPOUECCH! BE38HLIA MALLSHMORKTUEHTIOS §
aude Gnok-cxen, onpedenrRaiLx, Ravue Jelcmeus weodxodumMo MpedNIUHANTE & X008 Sanmbx NpOUBCCoE. BRow-
CXEME JOMRHNE ERM0METS @ CodR pacnpedenaniue 38dav, CobIMKU WG CODIME MTICITE YROLLILE KITUHLMGCKLE DyKd=
S00Cmes Wuny pexoMendayuy, pMespedeHNEIe MpOMOKONL! NEYEHUR, NPOUSdYPE!, DYRo80ACmEa WLNU UHEM-
DYRULIU U PACNPEIENEHUE (MESMEMEaHHOCITIL Ha KawAOM IMaNe GRoK-CHamb.

Lns ofingzyenus b3 HmudhusaLuy, NONUMANLR U FIOSaNaHUR RECOMMESMEMEURMLU DEXOMERIYEMoR UG-
NONABIOEAME HEOSXOOLMSE CMATIUICIMIUSECKLE Memodsl. [T oHUMAHUR U OBMEESYEHLR UCHOMBIOEANUR OakHbix
few. [1] nodpasden §.4) pexoia sy tmen macnd yOanmames EMuMENue APUMEHENURD HEdMoWaLILUN CmamLiCm-
LKL MEMON0E, NaNPUMBD, SUCMOIDaMM, crom npoyoccod, duazpaniv Mapamo, KOHMBORbHBIX MeDEwHG,
O RITILDORESNLI SHCTEDLRAGHITE.

T.5.1.2 Obcysuaang

Ecnu ofcnysuaanue DaccMampuasemcn Kas 4acms Yoy, Npedocmaanaesedx yHpesdanues 30pae0ox-
PENEHUA, LY C20G000N0 @ KOHITDAKIME, MO DexoMendyemcR NNaNUpoeams U OCyLeCTaNams Heolxodunbie
MEPE CO2NACHD NPOMORDITY S0IGHLA NALLUEHMA. ECu (iyHRULIONANEHEN BOAMONRHOCTIIL RPOSYRULIL, HERPLIMED,
KApOUSCMUMYNRMOPE, J8GUCAM OM PE2yIApHD ApOEsIUMOS0 NNANDE0S0 MBXNLNECKO2D SBCYMUEENUR, MO
PEEDAMeHIYEMcR 3aNucy of oBemykudanul NOASSDXLEAME 8 PABOYE COLITIORKULL AU 38MUcH SOt Beims
docmamouro Nodpobusimy, smolis ApodeMONCMOUDOEAME COOMBSMCTMLE FEMaHORMEHHEM MPeboaaHLau
[l

Mpus ey s e — Onuceeaessd ROGxod MOWEm BKLOYAME @ CoER BUGYIAMODHOR HKAGMOIGHLD [HANBUMED
APoEOakit WENSKMONTE Maxus JIS6oneeanud, Kax JOMME, SUTEINTONUR], 8 MEooE SE0HID IKEDCTRE N

cpedeme @ JoMawmux YOnoauRy, QUILDMEDANNG, NEYEHUE MPOHECCUOHaNLNLY BONEIHEE, POCTLDAMOPHYD Mepa-
niso.

BasHLie 80Npoce!

OeyecMansemen Nu pAcnpedanaHus NEKADCTaaHHEE CHBACIE & COMBSMEMEUy & MONLIMUKDd U Npa-
uedypastu, pazpafomanmbn 8 yypexdouy 2003000X0aHEHUR, BRTOYAR MOGHE NDUMEHUMBE DESYILDY0-
tiire mpeSoaanur P TTpUMeRRRT MU aHymMpU Janmo20 WHDeRSeHUR KOMNLOMSDUILDOSIHMOE HAIHIYEMNLE Me=
KADCTHaT LY coppdomea ?

Hwream nu yipexdonue 3808800 XPIHNGHUR MPOS DAY MPOEUTSTIUNECKO20 MBXNUNECKDI0 GOCTysLeS-
HUA, BEIO4ER 08CNysusanie MeduyuHCKoSD 080Dy d0eanun U yempolomd AN UiMeDeHURMONLIMODUMNEE 7

Ceyyecmansem AU YHoexeHue I0pEataxDaneHuT MOHWTIODUNE KOXDIHULILEHTS OLLUDONNOSE HAZHEYE-
HUA NEXapcmasmiax Coo0cma U aHanus JanHbIx © [aMw0 BuRENOHUR OWLGOK MOU HAIHEYEMUU, pacnpadens-
MU WAL yrpaanewuy pacnpeoenaqueM MexapcmeasHiky cpedoma? Ecmu xosbudueinm owunbor Aensemca
HOTDUBMAOMEN, MSONOUNLIMAMMCE MU KOppoRMUpyose Sedcmeus, ciboRycuUDOEaHNLE WA NPOLBCEE Mpa-
dynpasdenus owulon? OCyiesmanaem Md yeposdaenus 3003800XDIHEHUR MOHUMODLUNE 800X Sbixodbix dak-
HBLX (@ MO YUCTE HOIITIaHLDOSIHNELX ] NDOMoKONoe aedesus nauuesmos 7 Mpoeodumcs AU aHanu 3 ebixod-
Hbix GanHex U NPedMpURLIMEROMca MU, Npuy keodxodumocmiu, Koppexmupyowne dedcmeun?

Powosendauusmpunie i)

Lna npedynpemdents MeXenamansHoe0 CoBRMUR Credyem MpednplmuMams npedynpesxdaowue ded-
cmaun. [nw cbecnevenua MONUMOpUH2a HeoBxo0usMo paipsbomams NpOUEdYPS U O DBIYMETIETIAX MOHUITIO-
PUHEE DOKNBO0LIEAME BRICLIEMY PYROSOACMEY yupENOSHUA SOPEE00XDANEHUF.

Heobxodumo peaucmpupogams Jedcmeun, SelMENSIUEe U3 MOKUMODUN2E LU UAMEPEHUR U ceude-
MEMLEMAYIOLWULIS, S0 NONYHEHMEIE DEIYNBMAML NG CODMBRMEMEYIM OxUISEMbM BoXOM LM AaMHBIM. Y-
poadenus I0DI00XDAREHLIT DOMTWRO MBOSOALITIS MOHUITODLMS S00K abixodes daHHBIX MOOMONON0E SodeLR
AAULSHMoS. HeIaNNaHUDOSaNHEN DOIVIEMamsl Aorpevs! BbiMe MDOSNAMUILPOIING U, NPU Heolxodusocmu,
NpedNPURAME KODDEKMUDILUe daldomain. ECnU poIyiTeMantsd MyHwie, o8 oxudanocs, mo 3mu cyyau
HE0God UMD MIOAMEINIUDORRTE KK DSy Yar0Wue U YOmManoaums, Cyuecayem nNuU eepoamy ocTie NORMODEe-
HUR GOCMU2HYMBE YCRexod © G0y UL MaLLshmamly.

Bosuamnsia crocobb! MOHWTIODUHES OmaHE BXNGNETE 8 CelR NPoSpasMMb! MORINTIOPDUNZS U ypaans-
HLIA DEGYIEMAaMmEU KMUHWUNSCKUX Lecnedoaakutl ([MabogamopHby U DadUaRosUacKLX).
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T.5.3 MoeHTHh MEALMA H NPOCNEEHBIDMOCTE

Ecnu 310 BOIMOEHD M UBNEcoobpaiHo, OPFaHKISUMA SONDEHS MASHTWDHLMDOBATE NPOOYKLAN NP NOMO-
LM COOTBCTCTRYMOLWMX CRaacTs Ha BOEX CTAOMAX 88 XHIHEHHOIC UWKNa,

OprasiIaLpR SOnesa WOeHTEHUMPOIETH CTATYC MPOIYHgHE N0 OTHOWE K TREE0DaHAAM MOHHTODWHTE
W HAME e,

Ecnus NpocnesHBassocTs ABNAE TCA TpEboBaHMEM, TO OPraHHIaUMA J0MKHA YNPaanATe obacneynean-
LLER PEAMAIALMA QAHHOR LENH MASHTHEMKAUR e NPOAYELME 1 DErMCTDHPOBATE Be.

MNpumayanne—Bpage oTPAcNOd NPOMLLINSHHOCTE BOHSTHMEHT LOHEMNYDaWHKY RENPETCH CRAQUTROoM, C
NOWOULLK KOTOROMD NOGAEEHHBAINTCA HAEHTHEMKEALMA W NPOCNEEHBIOMOCTE,

7.5.2 MaenTHHEauma 1 NPOCNEEHBITMOCT I

C yenso cHopa QAHHBIX, KOTODLIE MOEHO HCNOMNLI0BATE ONA YAYNILEHHA JEATENEHOCTH, OprasMIayns
MOMaT PaIpaBoTaTe NPOWECS KABHTHGWEALMA M NPOCNANHBABMOCTH, BEXOGALLEA 33 DAMKM YETAHOBNBHHEX TPE-
GoBaMHMA.

MoTpefHocTs B HAEHTHDHEALMM M NPOCNENMBGMOCTH MONET HEXOOMTE KA

= CTATYCA NPOOYXLIAN, B TOM SHCHE M3 CTATYCS JATantd ClplRHoND NPoMIsoaCTea;

= CTATYCA W BOIMONMOCTEN NDOYBCCOR;

= OAHHLLE MO CRABHBHMKD © MULUEMSIA DOCT MREHHAMA, RANDHMER, POIYNLTATOR MIP e THHNOBLIX WOCNE1003-

- KOHTPAKTHEX TPEBoBaHMA, HANDUMED, BOSMONHOCTH OT3LIBA NPOQYKLMA,

- COOTEATCTEYIOWMX JAKOHOOATENEHLIX W PEryNMpYIOWMX TpeGoaanni,

- NPAANONATASMONT MCNOMEICRAHMA WM NDUMEHEHUA,

- ORACHLK MATERHANOR,

= YIEHBLLBHWA MOSHTHDHUMPOBIHHED DHCKOE.

Mpumeyanye—B pipaxdaniy IDMCOXBANGHUE NPONYKLELN, CHRIRHMER ¢ MU ASILCTLGHTT BEI,
Soruxsn, NpU FEOSEOAUMOSTIY, BEEENGILEITE LOMWTREDURIULY U NPOCHENUMSEMOCTS, MDOCResLEIOMOCTE HEOG-
XOKME, HANDUMGD, @ CRYWIM LCIORBICESNUS MBDKOMNOE, LMIIGHMIAMOD, LIOMOnNc.

BaxmHeie aonpocid

ISR U M LU HTTb RITUE MY MDSEUINEHG OB TIDUNEHULID, CODMBETICITR FIOLLID JOrTamcaiahmbing
mpefosaiuan ? Hiormiabuyupoaais Ay demu nubo doyaue Nuiia, e cROCOOHEE CaMOCTIORTIEMHD CoD0-
LML O Ce08 UHGHODMBYLID, B MBKKE UK ONeKyNs Uy wieHs coumal? Paipaboman nu Npouece Hadnawxawed
LOSHMUGLRB LU NAUUSHTION, HOCRLLX O0Wy Ghaluniig ?

Penomendayuuw/npumep(i)
LInsA MuBUMUIAUUY S0TMMKHEN OWLGoK cRedyem LCNoMs308ams Apouedypy udeNmubUKaULIL NELILEH-

MO8 1 MAMeOUaN0S URU MamopUansHo-moexnuyeckux cpadema. C uoms ofeciayaHun REDaipemmod Lanu
cobbimul Heolxoduuwo LASHMUDULUDOSAME U AOXYMENTILDOA T NDOCTIENUEIGMOCTIE. B HBKOMODEX CiTya-
AX, NPU MeCMUPOSaRUy NeKIPCIMaeHHey Copdcma, venonsIyessx 4ng NpouIeodcmas HaprKOMUSeCKLX 8-
LLUBCITHE, MOMNEITT NOMpe BO0eEMECA MPOCNENUGENUS LEM KDUMUHENbHE COBbIM.

MpocnexLEaaMoCTIE BRMONIEm & CabR;

1) npoucxoxdanue, JoONONHaHUS U PBILACHEHUS 3aNUcel O Ka4ecmas,;

2) aopuduRBYLIO IMUX 3ANUCOH;

3) HamiMuaLenonsI0eaNus Janucel, ofecnavLaaR LY KOMBUSS HULAMBHOCTIE LHIBODMALLIL O MaULEH-

4] SeuARHMLGDURALLIA JaNUCED, HANDURSD VAT NODCOMILTHHE IOSHITILIGLKAMODON;
5} ofHaPYREHUG, NOPEOGYY U MDUSM JITUCed;
6} apxueauun Januced;

7} yrrmoesug aanuced,
MpocnexuUEEEMOCTIE MRS GRNONANT 4 CO0R BOIMONMOCTE SOCCIMaNORMBMUT JMICET 0 KEZWaCITaa,

OMHOCRLUXER K KOHKDOMNOT UEMOPUYECKOd dame L 3Noxe.
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7.5.4 CoBcTReMHOCTL NoTpebuTaneR

DpraHMIaLp0R OoMeHa NPoREMATE 3860TyY O coBCTBOHMOCTH NOTPeGWTENA, MoK OHE HAXODWTCA N YyNpai-
NEHAGM DPTAHMIILIAN WNKH MCNONBIYETCA @50, OpraHuaauMa J0MKHA MASH THEMLMPORATE, BEpRdMUMPOBATE, 33-
LYMULATE 1 COXDAMATE COBCTBEHMOCTE NOTRAGHTENA, NPEAOCTARNEHHYIO ANA KCNONLI0BANAA MM BRNOYEHKA B
npoaysumus. Ecng cofcTaeHH0CTE NOTReGHTENA YTEPAHA, NOBPEENGHA HNK NDHIHANS HENDUIOOHOR AN #e-
NoNBEIcBaHWA, NOTpebuTens ponkeH BuiTe 06 3T0M HIBCUWOH, 3 33NHCH JOMHE NOANSDEHEATECA B pabouas
COCTORHEN.

VB ot W S8 W — COBCTIOHHOCTE NOTREEMTRNA LIORET BENHEMETE B COR sTaMnNoxTyaNLH CoBCTIINHOC TS,

7.5.4 CobcTReHHOCTE NOTpeBuTeneR

OpraHnialy HeoBX04MM0 HOSHTWDUUMPOBATE OTBETCTEAHHOCTE B OTHOWEHAK COBCTBEHHOCTH U ApYIMX
AKTHEOB, NPHHALNEKALIMY NOTPEGUTAMAM W APYTHM JAHHTEDACOBAHHLIM CTOPOMEM W HAXOJALLMXCA NOJA 68 yN-
PABNEHWEM C LIANSI JUWTE] LIBHHOCTH COBCTBEHHOCTA,

Mpiaie pid COBCTRAHHOCTH NOTRAEUTENER!

- COCTABHLIG YACTIA WK KDMAOHEHTE, NOCTARMNEHHENG [LNA BRMOSOHWA B NPOAYIALMED;

- NPOAYKLWA, NOCTARNBHHAR ANA POMONTA, TEXHIMBCKOND OGENYIGABAHMA WM MOAADHIKIALIMA,

- YTIAKOBOHHEIE MATSDUATE, MOCTARNEHHEIE HENOCPEOCTEEHHD NOTpebuTenmmem,

= MATEDHANE NOTREGUTENSA, NDEOHAIHIICHHLE MR ONER3LIHA N0 YEMYyTaM, HANDARED, XDAHSHHID,

- YEITYTH, NPEGOCTARNSHHENE OT MMEHA NOTRABHTENER, HANPUMED, TRAHCHODTHPOBAHNE COBCTEEMROCTH NO-
Tpebumansd TPRETRER CTOPOHE,

- HHTENNEXTYANHAA COGCTBEHHOCTE NOTRODHTENEA, BENICHAA CNeUWDMKELIMNA, YEPTERH 1 HHDODMALMKD.

Mpuseyanwue—B ppesdonuy 20080005DAHONUR MOXINT SbiMs BHOS0 MPUMEDOE COBCITHGHNOETIY
MOMpeBUMened; HONOMmODeG NPeNIRETET KPOeY [MPposBoyumbl, MGG, KPOth § YERoM, JONGDCKAN KpOdh], MKRNU,
ADCTdL, CAYE0LN SNNapae, Jy0HWE NPOMed, CORACMas NepetalLNeNLE, HANPUMED, XOMAHEL, WM, aaanid-
M KRRCTE, MOEIMALL,

Yopeadenue Mpasporpanenun OONMHe Mpunermms Npoyedynes obpauwemnus, Kpamenur, YNancawaaHun, co-
JpareHUR U docmaery cofcmearrocmu mompelumaned. B ciyvae mamepu colomasHuoomiy Wil HenpuieodHocmiy e

B PURMGHBHLMD CRedyBm NOCMagumb 8 UISSOMHOGTE MOMPElumeTs U peWImes S03HUKIIAS Mooimnaary.

BamHuie gonpocsd

Cu. npusesarue k 7.5.3.

Pewosendayuunpumeyis)

Cut. mpuseeranue K 7.5.3. MumennexmyansHan cobcmeesHocmsUHBOPMaLLR, MPed0CMaanRenan nompe-
GLumenas, Mosem Boimb kombudesyUansHo0, 68 PEXOMEHOFEMEA DECCMAMDUSaTs Hadmkawius oGpazoM;
MOEGOSaHUE KOMPUIOHULATSHOCITIU MHOCLIMCH, HAMDLIMED, K NOLUXUYSCKUM Dacompotemaai, Jpyaue npu-
MODE] SRR AR 8 CO0R ROKOMODEME B0IMORMHOCITIL NOTYWENLR JUASHOCIMILNECKUN U30S0aNEHUD [AeDRO-La2-
HLUMHEN] DEIOHANE, KOMTEOMEDNER MoLMo2pachisa ). Chadyem Mmsoss Puumbaaims HECOaE PUBHHOMTHLE O-
med U HedeeenocobMEx S300CNEY. HOBODORABHHEX DEXOMEHDYEMCH DACCMAMPLISMTE K3K NALLSHTION (8 HE
Ktk COBCmasHNOCTE NOMpaiumenad).

HCO 9001:2000 CHcToMB! MOHEAEMEHTA KavecTRd, Tpebopanuna

7.5.5 CoxpaHeHme COOTBETCTEHA NPOAYKUMKA

OpraMuaauma AoM=Ha COXPAHATE COOTBATCTENE NPOAYXLMM B XOA8 BHYTPeHHER oGpabomo v B Npoyecce
NOCTABKA K MECTY HAIHaweHHA, COXpaseHMe COOTBETCTRMA QOIKHO BXNKNATE B CeBR naeHTHEMUKALMI, NOIPY-
IOMHO-DAINPYI0HHLIE PABOTL, YNAKDBLIBAHNE, XPAHEHWE W 3aWnTy. CoXpaHeHne COOTBETCTEMA SOMKHO TaKe
MPAMEHATLCA K COCTABHLIM SACTAM NPOLYKLHM

7.5.5 CoxpaMenwes COOTBETCTEMA NPOOYKLHN

Breiciwesy pysoBOOCTEY ORraMMIaLMK CRanyeT ONpanenvTe M EHEADHTE NDOLECCE NOTDYI0YHO-Da Y IoY-
M paGoT, yNAKoDsBAHMA, XPAHGHEA, KOHOBDRALMW M NOCTABKM NPOAYELWA ANA NDoAO0TEDELEHAA NOBPEM 8-
HMA, YV HHR COCTOAMMR WMK HENDARMNBEHOND WCNONBIOBANWA B X008 BIYTREHHER 0BPaGOTEM M ONOHEATON -
HOMR NOCTABEA NPOAYELEN. Brclsy DYNOBOOCTRY DOKOMENTYETCA BORNSNATE NOCTADLLMEGE W NADTHEDOE B ON-

PROENEHWE 1 BHEADEHWE DEIYNBTATHE R M ADOSTHBHLIX NDOYBCCOD IMUWTL JAXYTINEHHLX MATEPHAN0D.
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Buicisehy pYKOBOACTEY PEXOMEHOYETCA PACOMOTRETE HEOEXOGHMOCTE NGB KOHKDETHE TREGoBaNMA,
DI TOEARLLMY M3 X3DAKTONA NPoOyKLW. Ko kpaTimsie TpebonaHma MOy T GisiTe CORaaNE G MDOTPaMMH SR 8 3MN06K-
TROMHEIME CHBOCTRAMM, ONACHBIMK MATEDHANAME, NPOAYIWER, TREEYIOW BH CNBLWANEHOND MEpooHANa ana ob-
CIYRABZHAR, MCH TN M MDAMOHEHNAR, 3 TS NEOOYOLAER WNW MATEDNANIMN, ARMARLAMMACA YHAKAHBIMMA
ML HE M AR R

Beiciwany pyKobogcTey cNeayeT onpagenuTes pecypos, Hecbuoamatss ANA NoaepsaHs o paboysu co-
CTORHMA NPOOYKLWA 0 TOUSHBE B0 XHIHOHHOMD LWENa ANA NPEayNPeseHna NOBDEENeHWR, NODUM KK Henpa-
BTN HOND HCNONBIOBIHAR, Opradnsagcn 00N CooBUa T BODMMESEHHbM SAHHTEROCOBD HHbIM CTOMBOHIM WiH-
POPATLIARD Mo DRy DOSM MO TOLAM, HE0GX0MIMLIM ONA COXDAHSHNA NDOLNONANSEM0ND HENONbIOBAHMA NpOo-
DYRLMM B TOYEHNE DOETD B8 SHIHGHHOID LWKNE.

7.5.5.1 Coxpavonue copmaamomaus npodywny, Jononwenue

Yupawdorue 50paeooxpanaerus Sorsng UsMams AoKyMeNmupoaiiHeg NpoUedyps (HanpumMep, pysoeod-
CMeo N0 urghaxionHod Bolonackocmu).

= GIMEELINLZ UL HEOBXOUMEX UHCMPYMenMos U olopydosanun,

= HadNexaLe20 CODIULBNUA C MAMODUATIMU Wny Jarynnenmod npodyxuuwed;

= QEPAHUSEHUR, OMOENEHUA LM LSQRALLL RaUUEHMOSKNLeHMos, 8cnu dmo weolxoduswo dna npedomapa-
LLBHUR MpUSNUNEHUR UM apeda, npedynpasxdanus unbenyudl, 3azpraresul unu 3aboneeanull, nepedarmLiuxce
KOHITAEITINGIA [Ty ITIEM,

= YIOSEMEHLRA MEKaPCTNEEHNEIMY CRedCMEai (SRMOYER HAPKOMUNecKUe cpedomaa u Ader);

» PIDSENEHLA MEULLNCKUMU UHCITIOYMEHTIaMU,

» YIDSEMEHUR MSOUULINCKLIMY UIDaILIRMLL

Yupawdonue 3008800XDaHEHLR OONKHO UCNOML3088TTS CUCITIEMY YIDSENEHUR MEMSDUSNEHERIL Janaca-
MU € 4ENL0 OMMUMUZSUULY U 060pOMa U O0ECNBYENLRA NEPUCAUYECKO0 OBHOGNEHLE.

MaprUDOEKU L 3Imudrmil Sormasis Baams YOrmmwumMy U Son2oeeuwHsiy, Omoemsmea NOFULILAL WETM S DLIaNE-
MHblX 303008 HE DOXOMENOYEMCH PAIMBLLAME PAAOM C BHANOSUNHEIMY NOIULILEMY AR NpedynpexdeHLIa Ho-
NEBOHAMBDEHHEX OLULNTFON.

BadHLIe 80NPOCEH!

Mpovexodum MU 83auModslcmans ¢ NAYLBHMAMU COZNACHD FEMAaH0aNDHHEM Npouedypak 7 Hannomen
L CEOMA D0 GHHbLI FTDAHCTODIMLDOSENUES MELLSTIoE P

Fanmames AU POIYNeMETa MBKMOKONEa SO00NLIT NAUUEHT S ORUOBGMBIML WY 300P00LD MALLSHTE yxyd-
LAGMCA? XPAHAMCA NU NEKADCTISEHHEN COOOCITE U ONSCHLN MM DUAM HAMNE NI LE OBDAIOM, JaUULE-
Hibd MU OHY O @0D0E, HETDABUNEHOSO NPUMEHEHUA U NPUMBHEHNUS O UCMBYsHUU cpoxa 2o0dnocmu? Paipabo-
Maks AU MpoYedypst xpanenus, pacnpedenokus U odpaonin ¢ paduoaKmuaHsny, vocnedyememsy, mpednu-
CAMNBIML WL HEDSOMUYSCKLAMY NRONapamany ?

Poxkosmondaiyuilnpusiep|isl)

Yupawderue 30paeooxpaneiud Sonsad obecneyuaamb YMEHBHUE omxodos, SOTHLKSLLLX N0 LEME-
YEHLL COONS 200HOCTIU NPOSYRLLIL ¢ G2DaNUNTHNEIM COOKOM Xparerur. na amoso pexosendyemcs paipalio-
Mames ApoUedy oy NMEpUCAUYECKO20 aNanuld KONUYOCITHE U KIYSCIEa JAC0E MAMe DU EHUNETRLIX
coedoma. Coedcimes C UCIManiuuM coowon 20dmocmu meclxoduns yamambs nl udarmughiilipoaamb. max,
MGG UX HENBIA G0 LUCTIHTEIOSITIE ME MO HAIWGYeMLIO. J3Tace! CPpedome, PackodyemMbX oY HE MedneNHD,
CASOYEM GHNANUIUDOGEMD C UENbK OBRCIGYEHUA XDaNEHUR HE CHNE3e WX MUNLIMANBMOS0 KONUYECTIES, COMT=
ETICITE Y AOLLIBE0 Wy oM yupexdanun I0pastoxXpanerur, Yupawderue 30DaE00XDENSHLN QoMo LdemmIugi-
LLADOEETE 808 QSlcMayKNUUe DEZYIUDyIOLILE Mpebosanun mo anmHoMy NOIMYHETTY, HEMOUMED, OZDEMIMENLS
WLICITE ML HITION L L UIanRLLeo e npedomenaiiemuR MoUsHSHUR LM yidapba, pacnpocmpaHenus UWgher-
Ll wny 3a80meeanul, NEPeAMOUILXCS KOHITIARKITHL YIS,

HWCOD 9001:2000 CHCcTeMB! MOHEAMMOHTS KavecTea. Tpebosanuna

7.6 ¥npannoHue YCTROACTHAMM ANA MOHHTODHHIE M HAMEDEHHR

OpraHKIaLHA QOMKHS ONPENENHTE MOHWTODWHT M MIMEDEHAR, KOTODLIE NPEACTONT OCYIWeCTENATE, 3 TaK-
Wl YOTPORCTED [N MOHATODMHID W HIMEDEHHA, HOODXOOMMbIe ANA OBECNEUYSHRS CHUDETENLCTES COOTRETCTERA
MPOEYHLHH YCTSHODM NG TPEGOBIHWAM,

OpraHuIaLHa DONHE HMEThE NPOYecCl ANA OBECNoYe A TOND, YTODB MOHMTODMNT 1 HIMODEHWA MOTNH
BTl BRNONMEHE W D QERCTRHTENLHOCTH BHNONHANMCE B COOTBETCTRMM ¢ TReGOBaMMAMS K HAM,

Tam, rge weobxogumo ofecNeyurBaTE MMEKILME JAKOHHYID CHITY PEIYNILTA T, MAMEpUTENsHOe obopyao-
BIHAE JONHHD BbiTh:
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a) OTRANMGPOBAKO UMK NOBEDEHD B YCTAHOENSHHEN MNEDUOdL WNKM NEPE ano NpUMeHEHREM No oGpasuo-
Bl ITANOHAM, MODOEARLLMM DEIMEDE] BIMHAL B CDABHGHAN C MECTYH 00 RME WN HALUAOHANLHEIN JTAM-
HakiA. Npi OTCYTCTEMM TAKKX 3TAN0KOE Ga3a, MCNONBI0BAHHAR ANA KENEEPOaKK WNH NoBERKH, AonkHa GkiTs
AADBIACT PP ORAMEL,

b) OTPEryNMPoRIHD KNH NOATODHD OTRERY MMPOBAHD N0 MEDE HEOGXOLMMOCTH,

) HOSHTHEHUMPOBAHD C UENLED YCTAHOBNEHWA CTATYCa kanubpope;

) A20HUEHO OT ANy IHPOBOK, KOTORME COenany G HONSRCTRWT&NLHEMNW DOIYNILTA T HAMODEHNA,

@) ABUIMLEHO O NODPEMOGHAR M YXYIILGHAR COCTORNMKA B X008 obpaleHua, TeXHWYeCKono obonysmpa-
iR W DA

Kposse TOro, Oprasiaaiina QOIS OUSHWTL M 33 DETHRCTDWDORN T NDHBO MO HOC T MRk 3N TE-
TOR HMABPEHNA, SCNH oluapyxeno, YTo olopy J08aHHNE HE COOTBETCTRYET TRebooanuam, OpravM3auma Donsma
NPEANPUHATE COOTRETCTOYIHLEE QeRCTEHE 0 OTHOWEHWH Taxono oBopynosanna 1 moGoR HamepeHHod NpoaYK-
LM, 3ANHCH PEIYNLTATOR KANKEPOoDEH H NOBEREH SOMHL NOAOSPKHIATECA B pabouen COCTORMMM,

Ecnst npst MOHWUTORMHIE M HIMEPEHAH YCTAHOBRNE HHLIX TRES0SaHWA MCNONGIYVIOT KOMNGI TERHEE NPOrpanis-
HEH8 CRROCTBE, WX CNOCoBHOCTE YAORNETRORATE NPSANONATIEss0MY NEMMEHEHe QomsHa BTh NOOTRORSeNHa.
SO S0TEHG BeiTh OCYLUSCTRNEHD 40 HEYANA NPHMBHEHHA B NOBTOPHD NOOTRepNDEH0 N0 MEPe HeobXOZMMOTTH,

Mpumeyawuse — Cw pysoeodriue yxasanus & [G]

7.6 YnpasneHwe yCTPORCTBAMMH ANA MOHHTOPHHIA M HIMEDEHHR

Briciamy pysoBoacTBy ODraHHIALMA PEROMEHOYETCA ONPAOENHTE M BHREODHTE PE3YNETATHBHEE 1 Mhde-
THBHEE NPOUSCTI MOHWTORWHIS W HIMEDE NN, BXNOHan METOOM W YCTRORCTEA, MCNONBIYEMLE MW Bepdwka-
LM M BANHGAAUMA NEOYKLMK M NPOUECCon AnA olecneYaHMa YO0BNATBODEHHOCTH NOTPESMTeNed M Oy 3auH-
TEPECORAHHLIX CTOPOH. MNPOLBCCh MOWHTODMINA W MIMEDEHMA BEMO-a0T B Co0R HalniLesne, MOTanADORIHWNE W
OPYTyH0 OEATENEHOCTE N0 HIMEDEHMD W MOHHTODHHTY.

Mpuwe s wye—Yipoudowun INPI000KPOHINUA MOZYT LCNOMLIOBEME YEMPOOCMes U RpoYSccsr dna
MONUMOPUNES KTYECTIRg O XSPAKMGPUCITIUS MENOHUR, YoRys, vocnadoaiyud way dpyeod npodywuuy, B obnacmy
IADROOXPONGHUR MPURGHEIITT MHO20 IManux yempodoma, axsoyad oBopydonawun Oma LCnurmanil, aaruaa, Mosy-
mopiEa U Quasmaciuy, MTooecch MONMOPLNZE MOSYT MBKKE SXPowNTE 8 068 Ueciedosanud yOORMNTHIODHN-
HOCHTIY ROMPEEUMEGMEE, 8 Mans L NEeMmOEIUd o sanod,

F.6. 1 ¥npaanawue yempoocmadit L i MONLIMODUNSE U LaeDenul. Jancmhiemnue

Yupawdenue 3008800 XDanmoHLE AOTKHG SHAMUILDOEAME U aMe0Dams DOV MEMBTILSHEE LEMSDLITIO k-
Hibsig cucmemst (es. 3.1.8) ¢ 4ons0 yPSanoHUR yempadcemaanl A MOMIMODLINSE U uaMapesil]. Yupaxdenue
300A800XPAHOHUR DOMEHO 280ANMUDOSAME, YN UIMEOUMENEHEN CUEMEME! Bydym ems AoCMamounse
DAZDSLLGHUD [CM. NPpLMEaRUR & 7.6.1), NOamopasmocrs (ea, 3.7, 16) U socnpolusaoduMocms (o, 3.1.17). ¥n-
DIANASMEN LIOSMS GOt LML SEMKyR oeHmubuxay L,

Mpuumevawuvn

1 Yacmo SHanUT U JUCWNUS OCHOu@ M GOMyLesii, no UILeoeNUSs SEEmomes mowsmn. B Sodoma-
FRARMHOCIN 08 LD EHRE CUOTEME LEEHT MOSDOLHGOTIU, SO N Dedyn-mams uassepemuld, U, eng-
DORITENIBHG, HE DOWSHUR, MOUNUMESoMEG NS OCHODE LM eRmcy dammsi. ECHU UTWODUMGILNGE CUCIIONS HE Lk
2M JoCmamoyHoad DAIEIGHLE, MO GOMs CNOCOIHOCMY oNpedEmaTe U NOSEIEHTE CAxe HEGOMBULY LIMGHEMUA
LUIMGDROMEE YAPSUNERUCTIUR. HaNpused, Jaeiertd KpOaU, MO 86 HENBIA CHIATEME Cucimesorl, nodyodauwed dag
OMPECEPEHL MMKIOHENLT ADOUBCCOE WTY YUCHBHNBX JHEYEHID Omdenshbs xapaamapucmus (o, [ u [§] codep-
HAULE DyROscdRUIIE YREIAHUR N0 METSGRoUL ).

2 K masud LassepinmaniHLng CUCINEMENM MOEHD DMESCMU amnapame i uamepesun Jaanequs Kpoaw, nomy-
weMuH duasHocmudecrux uaoipawenui. aresmposapduoapadie, pOMPolomas, DedynuDyIOWLE MOCITYTUMSHLN MUCmo-
POdE U GAMSMLLE WRATY Wasepenul, 8 maswe Cpadomds uccnedoaanud, HaMpLMED, SOMPOCHLRL, S0 LY NAeHs-
KM 4R NpoEapEL COMMESMCTELUR FOMBHOENEHHLA MBGH0esHLAM U NEPUOIHOCITIL SHAMAE LMY SeEgMINSLL
car. BLL
f J DeHUEaHLE UIMEDUMETLH0S0 MooWeccs Somens dasame wHIBOpMaUL 00 B0OX LIMEHEHLEE, OITHOCRLLIE-
CR K UaMepAmensHol CUCTEMS, SXMONaR Camy cucmeny wunu obonysusaniyud ed nepocotan. Tanos ouBHEaHLE
mpafyem NOMMMANLE SONPOCOE NOSPELNGGTIY, CrOMUMOCmY, AUHSINOCTIU U CUCMBMBMUSBCROl MOSDeWHOCTIU Lid-
APE PR,

Ana checnedeHma YBepaHHoCTH B JaHRLX NPOUBCTE) WIMEDEHIR i MOHWTOMHTE S0NHHbE BNEKHaTL 8 oeba
NOO TBEEEEHIE TOMD, YT YCTRORCTRE NPUIoaHE OA HCNONGI0BaHHA W NOLISREHBANT COOTRETCTEYRILLYID TON-
HOC T MIMBDEHMA COTNACHO NDMHATEM 3TANCHAM, 3 TAKES WA Ts CPEOCTES ONPaQaneHHA CTATYCA YCTRORCTE,
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OpranvasaiUin [OMHHA PACCMATPHEATE M ADYTHE COENCTAA YCTPAMEHWA NOTEHLMA ML 050K B NpoUBC-
CAX, HANPWLMED GROKADOEKY, C LBMNED BADREMEALMA DEIYNETATOR NPOUSCCOR AMA MAHKMUIALMNE NOTPaSHOCTH 8
YNPARMEHAA YETRORCTEAMA NS HIMSDOHHA W MOHRMTODHHID, 8 TAKED NPWPOCTA BOGABNGHH0R CTOWMOCTH ANS
AAMMTODOCOEAHMEN CTODOH.

BadHsie 8onpocsd

Yemanoanan Ny a yupaxdosuy 30p8800XpanaHuR NpoUecs vlsHmubusaduy yempolboma, mpeByiowiLix
MEXHUNGCKO20 DECTRUSaHURA U KARUEDoRKU 7 HMBKNNCA AU JANUCH NG 88DLDURIULU MEXHLNOCKO20 DOCITYRL-
SaHUR U kanubpoary dakksix yempodoma CORNGcHD NnaMy ? Hueemca mu wdensmuuxamop Ha JoHNbBIX Yom-
DOCMGax WY 8 HeNocpedemadiiod BNUIOCITU O HUX, MOSSOTRLLIT MONBI0ESMEN0 ONpede it Meciokg-
XOxAGHUE Yempolcmasa @ NPoYSCR MOXHUYECKD2D OOCTRLEaNUA U kanmubpoaru ?

DEecneyweaemes M NPOCHERUG FEMOCTIE, SCMU KaNuDoaKs @sNONHANMCA MPpemeed CMoponod ?

Poxosendayuwnpustep{is)

Mpouedypss Mexsseckos ClCmUasHLR U kanuBpoasy yempodcma, UeNoMbIyens 8 pupesdesuy 30pa-
EOOXDAHENUR, MO2YT 6030elCmEecaams Ha Beix0duse darsia kavecmea nesenuR. HeolxoduMmo COCmasims
nepeyeks yoempolcma, USeHMUBUUUDOSIHHBIX C NOMOLLBD ROPASKOasIs HOMERoE, Komopard Bydem ompa-
HAAME NEpUOIULHOCTE MaxHuYecko2o obcnywuaanur U kanubpoary, codepxams damy nocnednwed u oveped-
MO NpoUedy DR, Herxormophig Nepe=hu MOEKTT MEaKwe Codepxams Jamy HENana U oRonYarLIR kawdod mpouedy-
Dbt

HCO 9001:2000 CHcTeMl MEHEAMMENTA KavwecTaa. TpebonaHua
8 Mamepenne, aHanui K yny4ywexHue

8.1 OGuwHe NONO®EHMA

O pranMIaUn QOrHa NTaHMpOBaTE B MDAMEHATE NPOUBCCE MOHWTODHHIA, KIMEDEHR [OUGHEKM), AHANKIA
H YTy QWeHAA, HeobxoguMse ONA;

) SEMOHCTRILW COOTBETCTRMA MPOAYRLIMA;

b) oBbocneYeHMA COOTBATCTEMA CHCTEME MEHEDEMEHTA KAYECTREA,

) NECTOAHKOND NOBLILMHER DEIYNbTITHRMOCTH CHOTOME MEHE KMEHTE KAYOCTEA.

STO QOMHHD BKNEI4aTe & Coia ONPanoneHiHe NpUEHASMEX METOOO0E, B TOM YACHE CTATHCTWYECKNX, K1
CBMECTY X MCTOMLI0EaHHA.

B MamepeHHe, aHANK3 W yNy4YlUeHWe

B.1 DBwwe peEoMoHaaLWH

8.1.1 Beegenno

Hameperve SaqHsix BaxHO ANA NPHHATHA peweHWi, ocHOBaHHBIX HA dakTax, BuCwenmy pyxoaoocTey
CRraHHIALMK PEXOMEHIYETCA ODaCNEYHMBATE PEIYNLTATHEHOS M XPEKTHEHOS HaMepaHHe, COOP M BANKIAYMKD
AanHbx C TaMm, 4Tobkt YEeqMTECA B PEIYNETATHEHOR JEATENLHOCTIA CRFAHNIALMH U YA0ENETECDEHHOCTI JaHHTE-
PECOBAHHBIX CTOPOH. ITa ABATANBHOCTE BXNIOHAAT B CeBn aHanva oBOCHOBAHHOCTH M LENW MAMEDEHHA, 3 TaKa
MpEANONATASMOS MCNOMEIOBAHME AaHHEX MR NpHMPOCTa AoBaRNSHHOR CTONMOCTH O aHIALIM.

Mamepe g NokasaTensn NpoLGcCos oD aHM3ALME BEMOHaaT B calba:

= HAMBDEHAES W OLEHABIHIAE ND0OYILIME ODTAHA S,

= BOAMOUEHOCT I NPOLECoo;

= AOCTHREHME LHENER NPOSKTA;

= FAOOETEODEHHOCT b NOTREGUTENEN M ADYTI IEWHTODG COBAMMLD CTODOH.

Oprasniaunn HeohxoaumMo NOCTORNKD OCYLLGCTRNATE MOHNTODMHT SAACTEWA NO YITYUWLISHWED CRHOA B0R-
TEMEHOCTH B DEWCTRUDOBATE WX PEANMIALLM0, TAK KIK 3TO MOWaT 00ECNEUMTE JanHLE ANA Gy OyLLmWe yiyuLe-
M.

PaayneLTaTed SHANNIA ASHWL, NOMHEHHLX B X000 BOATENLHOCTH MO YIIVULLIBHAKD, MODYT CITyRHTL OQHW
W3 REOO0E ANA AHANKES 00 CTOPOHE! PYRODOACTEA C LeNGH GOSChHauaHUR MHDODMALMN N0 YT ILLEHWD J8ATENkE-
HOCTH O SN0,

Mo st o4 8 s U0 — Pelymamms Uisepesul donsvs noSyxedams & dodcmaeuss, ux HoBxoduss mopuoduanc-
KU OLGHUBENTYS © 0N FIYSUBONLR ApOUeOco. N oUMGRANUR DOTYRETIETMANOCTIL MOYONGS MELMEHITION KN
Mo POROUMEHOYRIMCH UCHOMsIoanTs CM@MUCTUNSCRUS MEmodi.
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B.1. 1.1 MRawoasie WIWeDaHLE

Yupowdonug 3000800x0aHHL SOMRHO VOManoewms Mpousce oBopa MeoBxoduMad LIBODWALILIL, BRITo-=
HAR LOSHMLGDUKELILA UCMoUMLNOS UHBODMaLIUL. Jakko o DIMaULID DOroMENdyemoR UCMansIoaans O
OUBHUSANUR PEIYNBMAMUEBHOCTIL MEYaHUR NALUBHMORKNUEHMMoS. K maxol UidhopMaLLIL MOWHG OImWecmu
2UCTTOS0AMMES, CXOME OMPEAON0HL MAKLX XS0ARTE0UCMUK, KAK OXNOOHDEHLN JIMPIMbI HA AEUEHUE NELLOH-
MEHAUEHME, (ML UONANEHEN BOIMORHOCTIU MAULSHMSKNUEHTI, NOISOTROWLE BMY BODHYMLCA K paloma.
Komusocmao N0 MOKa3amant Sormeibl 0B ocnoyuaans NONYYeHUS hasmuieckod urDopUaguL, 8 Maoes Npe-
AoCMasnams SUIYVanbHD LHDODUMaLLID AR ORSISNUR NOMOWIL SbICILeMY Dyrosodomay. Oy donwiisl Beime
CPOKYCUDIETNE M COKDELLSMLIL HOMPOUIBOAINTIENbHL JEFDEIT L MOCTIOAHHOR YTy YL HUL QOarTbHOcTIL
yuposdeNuR I0DIS00XDEHNGHUR.

B.1.2 Bonpocis, KOTOPBIE SONMMHE! NPHHHMATLECA DO DHHMIHHG

MpH HIMOPEHMM, BHANKIS W YITYULUSHMH HEOSX0OMMO YIUTHBATE, 4T,

a) AaHHEE HIMepeHrA cnegyaT NpecbpalopuEBaTe B MHPOPMALHIC W IHAHWA, KOTOPBE NORGYT Ha NONBIY
CrarstlaLides,

b} mamepering, SHaNKI W yIMP-LWse HISE NPOIYELHM M NPOYECcCoB HeobX0OMMD HCNONEI0BaTE ANA PacCTaH0E-
K COOTBETCTRYIOWIMX NPMODWTETOR O 3HAIS1MM;

C) NMPAMEHA SIS 0D SHRIALHEN ME TOOL MIMEPEHNA CNEaYeT NePHOOHMYECKM AHANNIMPOBATE, 8 QaAHHEN —
NOCTORHHD BERMGHLMPOBATE HA TOMHOCTL M NONKOTY,

d) CPABHHTENEMLIA AHANKS OTOENLHEX NDOUSCCOS PEXDMEHOVETCH MCNONLIDBATE KAK CREACTRO YNyuLwe-
HHA PEFYNETATHEROCTH M FDEERTHEHOCTH NPOUBCCoR,

&) HANMBPeHWA YOOBNETROREHHOCTH NoTpebuTanel cneqyeT pacCMaTPHEATE KaK MWIHEHHD BARHEE QNA
CUSHHBAHNA DERATAMLHOCTH DI aHHIALIHA,

1) MENCNLIOEIHWE WAMBDEHAN, 3 TAOKE COOp M A0BEOGHWE A0 CHRAGHIA BOOX IAHHTEDBCOBAHHLIX CTOPOH
MOMyHeHHOA MPOPMALIMA RENRIOTCA CYLUBCTROHHLIMM JNA OPIAHUIALMA K COCTARNANT OCHOBY YYHLLEHWR Be
LORTENLHOCTH M BOANBYEHHRA B 3TY JERTENLHOCTE JAMHTAPECOBAHHLI CTOPOH; TAKaA MchopMaumMa nonxHa Gulms
SKTYAMLHOM M HMETh YOTID OMDESEMSHHOE HEIHAMEHNE,

g} eneaysT NPHMEHATE COOTBATCTEVIOWWS CHEACTR NaPaAFIM HHDOPMALIMK, BRTEIOWIGA W3 AHANKA
Y M TATOR WIMBEE N,

h) Py e TATHENGE T W HDDaKTHEHOCTE NOMASINAHWA COAIN ¢ AMHHTOPELOBAHNBIMM ETODOHAMA MHOGKE-
DA HAME AT, TG0 NP 0N T CEOGEDO M HON W SO THOS NOHMAHNE RHODVEILI,

1) i KpWTERWM NOKAIATENGR NPOLUSCOOD W XADAKTEDWETHE MDOMYKLN Y AGEMGT BODAKTER, MOKET 0CTa-
BATREA WO NSCOOGHATH M MPOBEHHEE MOHMTORNHIE M SHAMMAS SaHHLO AT My end MOHAMAHNA KX NPHDOTL]

|} HENONEIOEAHED COOTBETCTEYIOWME CTATHCTHHECKHN M ADYIMX METOZON MOMET MO0 B NOHAMARMK 0T-
KNOMEHHA NPOWECC0a B MIMRDEHWA 1, CRogoBaTNLH0, YITYRUWTE NOKIIATANA NEOWECCOE K XAPaKTEDHCTHE Npo-
OYRLMM NOCHEOCTROM YRDSBRNGHW JTHME OTINOHEHER M,

k) creayeT nepeoowHsca aHANMIMPORITE CAMOOUEHEY JEATENEHOCTH CRFaHMIUNA ANA OUSHHRBAMNA Jpa-
NOCTH CHCTEME MBHELHMEHTA EAYECTEA, YDOBHA DAIBATHA OSATENLHOCTH ODF3HKIBLMA, 3 TAKHE ONPagensHng
BOIMOEHOCTER YITYYWOHWA &€ JEATENBHOCTH (CM. NPANoEaHRE A).

Bawn g G0N pochd

Yomamoanasa i & CImpysmyDhbdx modoasdomenumy ypewdenus SO0aenoXDaneniil OimaamciTahHOCTb
34 MGWUTIOD NS S8AMONBHOCITIV, NEOdWELILA (yonye) U nepoonans, pacnpedenens mu ghywsui 7 Jocmymkes mu
ARTIYETEHEE JaHNEE U UMBDODMEYLR O X008 MEYENUR U NRedoCMBETReMEIX VCITyEax PyRoa0dumearTaM crrpyK-
ITypwik NOSDEIemesul ?

Pawosandatuuimpusieyisg)

Yupewdenue 30pasooxpanenur DOrDEHD NPOCNEXLaaTE CE0H0 GHYTIDOHHIN JeRMENEHOCTIE U COIGHU=
a8ms 88 ¢ JeAMensHOCMen Spyaux pYpaxdanul, Imo MOEHO COeNMTL, UCNONbLIYA CRpasosHsa Bais dat-
HuIx, Yupaudenue 30p8acoxpaleHur JomsHo ombupams GaxHLEN DANHLIE N0 HENDAENENURM Ca0ed JeRmans-
HOCMU AnA 058CNeYaluR 80308 00MaLUA HE QaHMEN HBMDABMBHLA, HO MG HE KOHKDEMHLIE JOUCITEUR,

HWCO 9001:2000 CucTeMsl MoHEAMMEHTa KavecTEa. TpeboaaHua

8.2 MOHWTOPWHT M HIMODEHHE

8.2.1 ¥aonneToopeHHOCTE NOTROSMTENDR

Chpr asM33LAR SOMTeHa NPOBOOMTE MOHHTOPHH HPOpMaLES, KICALMACH BOCTIDHATHA NOTRetuTenes Bul-
NONHEHAA Oprasuiaused ero Tpebosannil kax ogHoro 13 cnocobos naMeperna paboTe CHCTeME MEHELRMEHTS
KaeCTEE, JoneHs GoiTes YCTIHOBNSHb! METON M NOMYYEHHA H HCNONBLIODEHKA ITOH MHDOPIABLIAH,
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B.2 HaMepaHWe W MOHHTODHHT

B.2.1 Haso peHME W MOHATOPMWHE paboTil CHCTOMEI

B.2.1.1 OGume noncHeHna

Beiciad pYyRoBOACTEO S0MHE oBecnauHBaTte, yTole npu onpoganeHy onacted ymydwenus paboTe
CHETEME MEHBINMBHT EBWECTES MCRONEIOBINACE DOy N TATHARMEIG M MO THDHEE METOME. ST METO b BKS0-
yamT 6 ceba

= POCIEEHEIHWE Y GOBNSTOOPEHHOCTH NOTPESHTENEA K ADYTHE 33HHT S DECODBAMHEDE CTOROH,

= BHYTPEHHWE Sy0HATH,

« MIMEPEHHE (PHHAHCOBEY NOKAJaTENER,

= CAMOOLEHIY.

B.2.1.2 Mameperse ¥ MOHWTOPMHT YODRNETROPEHHOCTH NnoTpeluTened

Hameperne ¥ MOHTOPMHI YAORNETROPEHHOCTH NOTREtuTenad SaivpyioTca Ha aHANHIe UHPOPMALME, CBR-
3an0R © noTpebUTErAMA, CHOP TAK0R BHDOPMELAW MORET DoiTh SETHBMBIM MK NBCCHBHLIM, BasCiueny pysonod-
CTBY CNEOYET YMThiBaTh, “TO HMBETCA MHOMD MCTOMHWEDS WHIDOPMALWW, CEBRIAHHON C noTpebuTanAm:t, 1 paipa-
BOTaTE PEIYNLTATHEHLIE ¥ XPPeETHEHLE NPOWECCH CHORE, AHANMIA W BCNDNLI0BAHWA YRKASESHHON MRDODMaLMA
ANA YITHLWEHNARA QERTENBHOCTH OpFaHNaaLMH, DDIaHmIay M CegyeT ONpEgenim b BHYTReHHNE 1 BHELUHWE WCTON-
HIKH HHDOpMaLME O NOTPREGUTENAX W KOHEYHLIX NONL3I0BATENAX, JOCTYNHLE B NACLAMEHHON M YyCTHOR opMe,

HMmdopMalwa, CER3IAHHARA C NOTpebrTanam, BILNoMaaT B Ca0R:

- 0630pX NOTpeSuTanad n NONLIOBATENSA;

- 0EPATHYIO CEAIL N0 BONDOCAM, CHRIAMHEIM & NDOOYKLIAEH,

- TREBoAaHUA NOTPEEMTENESH M HHDODMALIMSD MO EOHTDAKTY,

= MOTREGHOCTI DhiHES,

- AN O NS RoCTSE MM VeV,

= MHDOPMALMID O KOHEYDEHTRX.

Briciwseny pysopoacTey HeohxoauMo Henons3IosaTs MAIMEDEHWE YO0ANATEOPEHHOCTH NOTPaSuTENE A KaK
HUIHEHHO BAXHOS CRAACTRO. JANDILMBIHNE, HIMBDEHHE M MOHHUTODUHE OpradMiaumen ofpaTHoOR CBRIM NO BON-
POCY YAORNATROREHHGCTH NoTpelvTaned obecneumeanT WHDOPMALIMD HA NOCTORHHON OCHOBE. JTOT NPOUBCE
YHTHIBART COOTRETCTEME YETAHOBNEHHEM TPeBoaauuaM, YA0BNETBODEHHE NOTPESHOCTER M cooaaHHi noTpels-
TENEA, 3 TAKKE LBHY W ODYTHE SCTEKTE NOCTABKN NDOTYKLHH.

CpranmIaumy PEXossSHIYETCH YCTIHOBMT b b HCTI0ME: 3008 Th MCTOSHHARH HHDODMaLIMHA 0 yO00NeTROMEHHOC=
TH NOTReSWTENeR, 8 TaKse COTPYOHWETE CO CROWMA NOTREbHTENAMA C LENKD NPOrHOAMPOBEHEA WX By IyILMX
noTpeGHocTeR. OpraHnaIaUpn CNeLyeT NMEHWPORATE W Paipaba TeiBa T NPOLUECCH PEIYNETATHIMOND U MhekTHe-
HOMD Y4eTa MHeHUR NoTpebuTened, C NoMOWLD NNaHNPoBaHHA 3THX NPOUSCcCos HeobxXogHuMo ONpPeaenidTs W
BHEOPWTE METOQE CHOPa QaMiBiX, BRNKYRA WCTOYHARH HHDOPMILMY, YacTOoTy CHODE ¥ HANML QanHHLx. WoTod-
HHI MHcpopMaums ob yooaneTecpeHHOCTH NoTpeburened sxnoyanT B celbs:

= anobit noTpebuTanad;

= HENOCpaacTeeHHDS OOWeHKe C noTpebuTansamm,

- BHEE THROBAHIE W 0D 30pL,

- CHOP M AHANKA SaHHLIX MO CYDKOHTPAaKTY,

- YENease rpynne;

= DT T OpaHUAUFA-NOTRebUTa NG,

- COOBLLBHMA B DAANM-HBIX CPEACTEAR MhOPMALIWN;

« MAYHEHWE PAINMHHBIX OTPACASH NPOMBILINEHHOCTI.

B.2.1.2. 1 HaveDewue L MOMLmoDUNS yO08MemaoDeHHoCIT nompadurmened. Jonanmenie

Yupewdarus 200a800xpanenLs JoNsHd Paspatonmiams SOy aenTUDOEIRNET MOOUECE OB LEKMUGHO20 U
OHOCHOSAHHOS0 ONPOSENENLET FA0aemeoDoHMOCITIL NOMMSGumenad. Mok 3amant MeHIHYLIE POORMEmMacDo-
HOCML NOMpeSumames SomeHs Gkamis SORyMONTUDOOaNS U Modmasinders o6 BETUEHOD LHEhODMIYLOD,
Yupoxdaive Moaeo0xpaneHLR Oormeno DEEYIADHD COOOLLAMTTE JAURTMDECOGANNER CITIODONIM DE3Y b i
HIPLEHUA YOoaNemEenpaHNocU NRoMpetumenad.

Mousepst UIMSDEHUR U MOMNIMODUHES YIORMSMEBoDENHOCIL NOMPelumensd axnoyaom & cobs caoos-
DEbAEHHEI DIMENLK MO SONDOCH MAULEHMOSTUOHTIOE, POOMTIEODGHNOCT I MEULGHMORRITIGHTION OTHOLLE-
HUMW M DCOHENG, 8D0MA. JaMpIYUESEMOD MELELEMITGMLYKILSMMIS MG W MOTYYOMLAE HIIHTUENIG LU Do DaLY-
Hbil oCHomp o 05CcRedOeaHUe; 88DORMNOLTIE NOSMOPHEN MOCELUEHUT MELISHTIEMUKINGHManMY yYpexdomus
2008 00XDANGHUA, KNUMUNECKUS JaNNEE U DOIYMeMams UCcenedoaanil, BRNOYER OMENLKL HI HEXENIMaent-
Mg cobeimus, Mow npoeedenuy uccnedoeanudl yvpexdenie I0paeoOXpaNaGHIA SOITEHD UCNONEIOERME BaNU-
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dupoaarHwe Memodisl. MonyweHse De3yNLMams domeHs NPUBodUMs K dedcmBeUaM N0 LEMEHGHLD NDOYBCCE
LI OGSEMSEHLIO WETA0WM0S0 DONTIME PaSOMs NG KOS SbixOOMEIE DaMibIx.

Yupowdonue 3008800XPAH0HUR BOSEHOD PULIMBMAME, 90 UIMODENUE yI0aNemaopeNHocmu nompeiu-
MENSH o203 MO AOMPaSO8MTL MOHLITIODUNSE KOCEEMHLE NOKIXNTONGE! HANDLUMED, YRSHELLOHLN NOKE-
JAMETT BONeEs OLLVEILONUD MONETT NDUGECTIU K NOSLRLISHUR yO0ansmacpeHHocmu nompebumans. MNocmas-
LLfLi MO OULLIHCKRUX YENYE SONeeH OCYLLSCIMENAMb MONUMODUNS LNGBODMUDORIHHOCTTN NS HITIORMTUEHTTHE,
MOHUMBHUA UL 3AGHUDOEAHNGE DEIYNBMETOe, SONCRHOCITIY OMpOameHLA WY SeiONCITIDELILI MoHLIVE-
HUA coxudaesis nocnedemeul G0 LBEMANUE HOTOHLMINUR, BEQVILIE20 K HEYI0anameopaHHOCTR,

Baxnbie 00npocid

iR TICR MU CEUSIMENBCITEE MONINTIODUHES U USMSDeHUR FooenamaapesHocmu nompebumensd @ cpag-
HENUY © UX HeydoamamaopeNNocTs P HEnRemcs MU CRosaDaManoll Dearyus Ha xancds nompebumened 7
MpadmpurumwameR MU defcmaus No MEedynpeR SeHL REYT0aNeMEnpeNHOCITIL Nompeiumenad ?

Pewomendayuuwnpustepis)

Mayuenms Wy Ux ohUUUaNENSE NRSCMBsUNMeny SormHs! Bhims S0aneYalisl 8 NPoUecs Halimodenun 38
YOOENEMBODSHHOCITID NOMPeLUmeanad. wmmmmmmum¢m
obecneverus Gaiu dedemaud NO yMyHILENW0 KEYGCMEa yenys. MHO2Ue OPSaHUIALI OCYLIGCMANRIOM MOHU-
mopunz xanol nompebumeanad, HO SMO MOXHO HA3EAME CKOPES CMOHUMODUHE0M HEyO0aNaMEnPeHHOCTIUY,
Hexomopd NOMPaGUMEnt He Xanywmca, oW MPOCmo yxodam HeydoanamaopiHHEIL. PaxomMaHdyemen Npo-
A0NUIME AHAMUL SaHNEE BHYMPU Pupexderun 3008000X0aNEHUR © LENEO FRYHLUSHUR KAYOCIMEa Yenys u, cne-
SOSIME MM, MOSLLLGHURA POOENSMEnDaHHOCT NompebLmanad.

Beicwes pyxosodemes domeyo ofecneyuaams, smobs danise of yloanemaeoperHocmi nompetume-
ned RANSMICH BXGA0M 8 APOUECE MOCMORHHOS0 TP NUeHUR SeamemsHocmu yupexdania 3008800XDAHEHUR.
HeolxoduMO Kax MORHO YOILE NOTyLHETs CEOEDEMENNY CWaHKY yloanemaspenNocmy nompadumeansd &
OITTHOLLAR UL ROMKTIFBIE COOBTILIG,

HWCO 9001 :2000 CHeToMb MOHOOXKMOHT A KavacTea. Tpebonawua

B.2.2 BHYTPAOHHHE aYOHTEI

OpraHMIaLMa AOMHA NPOBOAMTE BHYTREHHWE 3YAMTLI {NPOBEDIM]) HEPE3 JIANNAHWPOBAHHLIE KWHTEPBAN. €
LBk YETAHOBMEHIRA TOMD, YTO CHCTERAR MOHEIKMEHTS KAUACTRA:

A) COOTHETCTEYET JANNIHADOBHHLIL MEPON DUATERM, TRSEOEAHEEM HACTORLBD CTANGADTA i TReGOaaNH-
P o CHCTORE REHOIHMENTA KAY0CTES, PAARAGOTAMMbIM OPFAHEIALHEN,

b} BveapEHD POIYTILTATHEHG W NOAGEDNHBAETCA B Paloim COCTORNMK.

Mporpamma ayauTon (NEopepos] SONMHS NNAHAPOBATECA C© YYOTOM CTATYCA W BAMHOCTH NPOUSCCOD W
YHACTHOB, NOONEXALHMX yanTY, 3 TaKKe pedyNuTaToR NPpEOsOyuHx ayanTon. Kpurepi, obnacTe npustene-
MR, YACTOTE M METOO 3YOMTOR A0MKHE Gt Te onpegeneHs. BuGop ayauropon v NPoBeReHue 3y QHTOE S0Mm=
Hidl OBECHIHMEATE OB BEKTHEHOCTE W GECNPHCTDECTHOC T NPOUECCA AYOATE. Ay QHTODL HE DONMHL NDOBEDATE
cobCThEHNy 0 paboTy.

OTEETCTREHHOCTE ¥ TReSOBaMA K NNAMWDOGIHMI0 ¥ NDOBELEHW0 BYOHTOR, 8 TAKNE K OTYeTHOCTH O pa-
IYNLTATAX W NOOOePEAHUED 3anuced B palouwen COCTORHMH SOMEHE BulTh ONpadenaHsl B S0y MeHTUPOBIHHOH
MPOUERY P

PysoBOOCTEO, OTBETCTBEHHOS 38 NPOBEpAEMLIE OBNACTI JEATENLHOCTH, A0MKHG OBaCNEYHBATL, YTOBk
AEACTEHA NPEANPHHAMANKCE BES MANMWHER OTCPOMKM ANS YCTPAHEHKA ODHADYMEHHL HECOOTBETCTEWA i Buid-
BABLEX MX NpuskH. Notneayrwme Q8RCTENA QOMWHS BRNOYATE 8 Cela pepuduaumm NPeanNpUHATEX MED 1
OTYAT O PEAVNLTATAX BEpMALIM.

MNpuweyanue — Cwu MCD 18011 — pywoaogoTan no ayqumy.

B.2.1.3 BryTpeHHHe ayamTed

Briciygny pysoBogcTey OpraHHiaumMe pesorenIyeTcs oSecneuwTe paipalomy peayneTaTHBHOND M Mpdex-
THEHOTD NPOWSCCH NPOBSIEHIHA BHYTEEHHWX SYONTO ZNA NOMY-EHARA OLBHKA CHNbHBE W CNabolX CTOPOH CHCTe-
M BAEHEINMENTA Ka%eCTES. MNpoyscs NPOBENEHAA BHYTPEHHUE 3YQHTOR SACTEYVET KaK CPeaCTEO MEHEIRMEHT S
ANA NOMYyYeHAR HEIIBHCHMOR OLBHKN MoGOro yRaianHors NpoYecca WK BMaa GeRTensHoCTH. danmiki npouecs
NPeaOCTIANAST HEIABHCHMESA WHCTRYMENT NA NOMTy-eHRR 06 LETHEH0I CBMOeTaNLCTEA TOND, YTO CYLWECTEYW-
Wwe TREGCBEAHMA BeINONHEHE, TAK KBK BHYTPEHHAES 3y QNTH OUEHHBAKT PEIyNeTATHEHOCTE W SPHPeKTHEHOC TS
CPraHIIALIMA,
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Banmo, WTobe! BeCies DyHOBOOCTED OOSECNE-MBAND NPOBESEHNAE SEACTRWA N0 YIYHLLEHMI, BaTERaMLLIMX
M3 POIYMsTATOR BHYTPOHHAK AYOWTOR. MNINAHEDOAHWNE By TDEHEHAX Iy OATOR 0o GiiTe miGain, 4ToGs MOWHO
G0 BHECTH HAMAHBHWR B NLIGHTE, WCXOOA WA BEB0A0E W OFLOKTHEHEX CEMASTENLOTE, NOMYWEHHEX B X000
ayauTon. CoOTRaTCTEYIOUME BXOAHEN GaHHEG OT OENACTON, NOONGHMALLMY AYANTY, 3 TOND OT APYTHK JAMHTEDE-
COBAMHEAX CTORO0H CNONYET YUHTHBATE NDW PAIpAGOTHE NNAHOD DHYTPEHHME Y 0T,

O LK Tt PACCMOTREHMA N DRy TREHHEM Yy IuTe:

- PEIYMLTATHEHOD M 3PDEETHEHOD BHEODGHWE RPOLBCCOD;

- BOIMOMHOCTH NOCTORMHOND Yy iUHWA;

- BOEMCOEHOCTI NP0 GO,

- PRI NLTATHRHOS W MIMPEKTHRHOS NPUMEHOHBE CTATHCTHYECMY MOTOO0D,

= HCNONBIOBRHWE HHDOPMIUHOHHBLX, TOXHOMONR,

= AHAMNKD JAHHEX O JATPaTAX Ha KAYECTRO;

= PEXYNBTATHEHOE W 2D eKTHEHOS HCNONBIDBAMWE PECYPCOD;

- CORMOANEA W PEIY NG TaTel Gy HELWOHADOBAHWA NPOUBCCOE W NPOIYELFEW,

- ANEXNBDTHOCTE M TONHOCTE HAMEDEHIA JEATENEMOCTH,

= DEATENLHOCTE N0 YIS HARD,

= OTHOLWEHMA C ZAWHTBPECOBAHHEIME CTODOHAMM,

B OT4eTE NO BHYTPEHHKMM 3y0ATaM MHOTDE BIMMO450T cangeTantcTea of oTmrinoR paboTe opranvaalan
ANA NPROoCTARNEHMA BOIICRHOCT M BHICIUSMY PYKOBOOCTEY OTMETHTE OTNMHMBLIMACA COTPYAHUKDE M NOSLILLIS-
HIAR MO THESLEN MEDOOHENA 0D aHHIALINA,

Mpuwsmeya e — Yipemdone 30paeo0XpaneHLA NEGEOO0LNT BHyMpersud aydurm o DE3HLIM MPLSLHEM.
Faipaliomes CUCmelsl SHMPEHHES0 ayduma MO 2apanmuposames Nonuel v Hadesrel aydum acox ameses-
mog cucmelts) sexodwaenma kavecmaa (CMK) ywpewdens 3dpasooxpaqaHin, somopsd mou Heofxoduusacmer sow-
HO BACCMAMDUENTG ar Sydum a8 coomasmemens CME Baympewnind apdum wosem Soems audouiioms, aoml &
HOZ0 BRARDSEMWM Mpalosanus, amyWotREcR § aexpedumayuy if copmuusayin yipeadonwud I0paacoXpIHaHLE,
wﬂmmmmmumu MPeCYMPEXABNLY MOWGHNLSOCTED U IN0yNOMPBENeHUT UK ¥ CUCTROMEL MOMEIR0NmE

8.2. 1.3, 1 Cmpamasuseckuil aydum

Yupewdanue Mdpasooxparenie dormswo axeaodne paipabamsaams MoospasMsy nposedenus aydurmos,
MpoGodLIMb HECKONBRD GHYMPENNUX aydumoe @ mevenue 2008 o npoeodums aydumed ocHoaNEX audos dor-
FIMEMEMOCTTIL WaLLHET, YoM WeOCHORMbIX. MTepUodMICTIL NooEsdeHT aydumog DEXOMONIYITICR N DeChETDLU-
SdMb, UCX00R U3 pedynemamos npededywux aydumod, xanol nompebumened Wiy TEUUSHMOaKTLeHOs U
UMM LY UDOSINHEIX GOFMORHOCTEd yywanim eudos JesmansHocmy ywWpexdenus, B nnax ayduma pexo-
MeHIVETICR BUTOYAME 608 OBNSCTI, NOONeXLUS Sydumy, 8 MAEKKS 806MA, JGMOINEHNDE HE REYaHUE, NDE-
GOCMaaneHue MBJULLIHCHLYX yony2 U Spy2ue euds) SeRmMEnsHDCmLL

Mpumwedyan e — Uens giympansess ayduma oo SpaMib PCIManOENBME UMBRLLLUKCH LN RUTEHLE-
ANbABE Hecoomaamoemaul i somepHocTRel pRPRUeHUR ERMMEMLHOCTMU ypaxdeHua I0pSe0crpaHaHLR.

B.2.1.4 DuHaHCoa LI Mepk

Boicweny pyxosoacTay OpraHMIaUWy HeobXoaWmo PacCMaTpHBaTs NPecbpascaanne NOMyYaenblx 4aHHsIX
¥ HHPOPMaUMID PHHIHCOBOND XAPAXTEPa ANA CBeCnEqYeHMA CRABHHMBY MED NPUMEHUTENEHD KD BCEM NPOUSc-
CAM CHCTEME! MEHEIMMEHT S E34ECTEE W CONeACTEMA NOBLIWEHMK PEIYNETATHEHOCTH M 2PPeKTHBHOCTH S8R~
TEMLHOCTH Opradkiause, DYHAHCOBLE MepL BINKYAKT B calba;

~ AHANKHI CTOMMOCTH NPESYNPExGE0WM AORCTRNA W ASRCTEWA N0 OUEHHBANMO AEATENLHOCTI OPranwia-
L,

- AHAMNAI CTOMMOCTH HBCOOTBATCTEWA;

- AHAMNKS CTOWMOCTH BHYTDEHHMX M BHELIHIY 0TKA308,

- AHANNI CTOMMOCTI MHIMEHMOND LIMKNA MPOSYKLIMH.

B.2.1.5 CamooLemia

BuiCwwiesy pyXOBOACTEY OPraquIaLMW CNEAYET DACCMATDHEATE BONPOCE PAIPABOTIM M NPOBELEHMA CaMO-
oupe. CaMOCUEHE — ITO TLLATENLHOE DLEHKEIHME, OLMMO NPOBOLMMOE CAMMM DYRKOBOACTEOM ODrAHKIZLMA,
HTOTOM KOTOPOTD ARNAGETCA MHEHUE MNK CYHEHNE O PEIYNLTATHBHOCTH U MDOXTUBHOCTH PaboTil OPFaHMIaLHK
H IPENOCTH B8 CHCTEMb MEHEANMENTS KIUeCTED. CaMOOUEHEE JATENEHOCTH MOMET HWENONLIOBITLCR OPFaHKIa-
YHeH ANA CPaBHENHA CBOGH AEATENLHOCTHA C IMYYLUIMMKA DOCTHREHHAMK ADYTHX OPraqHIaUWA K NOKAIATENAMK
MHDOBOND YROBHA NO JAHHOMY BHZY OSATENLHOCTH. CaMOOUSHKD TIKNE NOMOTSET OUBHUBATE YITyYLLIGHHE DeR-
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TENEHOCTH OPFAMAIAL, B TO BDSMA KAK NDOUECE BHYTREHHEND HEABNCHMOTD 3y OHTA ODCAHMAALMA KCNONBIYET-
CA [NA NOMEHRA O BOETHBHEX CENBTANLETE TOMD, YTO CYLBCTEYIOLWE NOMWTHED, NPOUAOY D WK TpaGona-
HAA BINOMHEHEL (MDA BHYTDOHHEM SYAWTE OUEHNBAKNT DEIYNETATHEHOCTE W XPEKTHBHOCTE CHCTOME MBI TH-
MEHTA KIYSCTRA).

MacwwTal 1 CTaMEHL CAMODLBHEM PEROMEHIYETER NMAHWPORATE, MCNOAA M LONEH M NPHODUTETOR ODF3HW-
M (e [1]).

BadHiuio a0npoced

Mposodames pu @ yupexdenuy 3303000XpIH0HUR 3ydumb 8cex pabouus caioi ? KopDoxmupyomes nu
HECOOMETCMEUA NOCHEACMEcM DelyMbMamuaHe KOpposmupyrowux delomaid NOCNE 300DLLHUR SHINL-
38 OCHOGHBY NPUYLH HECOOMEsMemaul 7 Pacnpocmpanmom o U 86NONHEHHEN S0 DCEus H GHIN0SUS G
NPOUSCCH @ KAYECMEs SoIMoKMbX Npedynpexdaowux dedermaud?

Hugromen Ny catdemansomea SanIHeHUR NTANG GHYMParHUX 3ydumoe U 3aNUcy o panes npoaeden-
HbE @ydumax ¢ JoRaIaMensCMeaMy PeIyNbMaMmUEHOCITI MPedNDURRITIEE M0 UK LUTIOSEM KODDeRTILID YR
L npedynpesdariuuy Sedcmeud?

Powxosendayuunpuntep|is)

CRedyem exe2odHo paapabamseams TRaH Npoaedenur aydumod, NepecHMampusaemel Ha OCHOEE Da-
IYNEMaMod MpedWdyLLUx SydLimoes, U COCITMRNATIS JERNKWENLIA, 8 KOMOoDsX CNedyem DecurmpUpoaams pad-
Gl CUCTHEME! MEHSINMEHNTIE KEVECTIER, QYHKLLUL U RodDaIdeneHun, OMHOCRLLILECR k cBnacmu ayduma, a
IMEHE LIMOSU ayduma, B 3ax/mMovanury N0 DaIyismamuaw apouma Heofxodusio Mmaiong Ormeay i a0asomHD-
CIMU YITFWUESRUR OERMaMsHOCmU F<0eRtanun 3008800 XDENEMNLIA,

Hexomopb yypaxdanus s00ae00xpameHuR 08 bedURRIOMm aydumisl keYecmas, 803000cmans HE oxD)wxa-
JOLELYRD Coedy 1 GEI0NBCHOCITIY, WNoDE! CESCMU K MUHLMYMY MO yO0BCmas, NpUNUNASME ypemdeHun 8 npd-
yecce aydumod. Taxod 06LeAUHEHUE BOIMONNO MONLKD 8 MOM CAYyYas, acny aydumope obnadaom docma-
MowHOG KOMASMEHMHOCTEMD ANA APOBEOBHUR 800X BLLLONOPENUCTEHHEX aydumoa. Aydume (huHancoaod
DEAMENEHOCML Obk/aHO NPOBONRM OMASNEH0 U3-38 CNEYUDLUNECKO20 XaPANMEPa AdkHsx ByAUmOg.

MCO 3001:2000 CHETEMB! MEHBAMMEHTS KavyacTaa. TpeboaaHua

8.2.3 MOHHTODPHHT M HIMEPEHHE NPOUSCCOB

COprai3auma QOMeHa NPAMEHATE NOAXOZALME MaTOO MOKUTODMHIE W, [0e 4enecoobpaito, KaMepeHHa
MPOUECCON CHCTEMb! MEHBIHIAEHTS KEYECTRA. ITH METOgbL GOMHHE JEMOHCTRHPOBATE CNOCOBHOCT b NPOUECCos
ACCTHIATE 33NNAHAPDOBIHHLIX PeIYNLTATOR. ECnv 31annaspoBaHHuIe pelynbTaTed He QOCTHIAINTCH, TO Heobxo-
AMMES KODPEKLWH ¥ KOPPEKTHRYIOWME QeACTEMA JOMakb NPeONPRHUMATLCA C Uenbo obecnaueHna cooTeaT-
CTBHA NPOaYKLMM,

8.2.2 Mameponne M MOHWTOPMHI NPOUSCCOB

Opraniayms pesoMeHayeTCA ONPEJent T METOS0 MAMEDEHNA U NPOBOAMTE MIAMEPEHUA ANA OUEHHBAHWA
BLINGNHEHWE NPoUECcos. Opraruaaumn HEOGXOANMO BIMIOHATE ITH MIMEPEHUA B NPOYBCCH! CHCTEMBI MEHE M-
MEHTA KIHECTEA W MCNONLIOBATE X NP MEHELKMEHTE JAHHBLIX NPOUESCCOBR.

HMAMEDEHNA NDMEHRIOT NPH SX00HOEHOM MEHETXMEHTE ONGPALMA, OLEHMBAHNH NPOLBCCOS, KOTORIE MO-
YT Gl T OGLAKTAMK NOSTAMNLO KK NOCTORMMEDX YIYHLWAHWA, 8 TAI0KE NPOSKTOR NPOPLIBA COMACHD NPOMoIY |1
CTPATEMASECAM LBMAM OPaHMIALMA.

Heobxnmso, YTl MIMEDEHHA NPOBENEHMA NPOLBCO0S OXBATHBANN NOTPEGHOCTA W OMMOAHKA IAMHTEE-
COBAHHBLI CTOROH COANAMCHPOBANHD, HAMDWIAGH:

= BOAMOBHOCTI;

- BEAR POATMPOBAMHA,

= MPOAONMKATENBHOCTE LMK KM NPOMIBOAUTANLHOCT,

- MIMGDAEMEE (DAKTODL! HAQENRHOCTH,

- BNYCK MPOOYKLMNA;

- PEIYNBTATHEHOCTE M MPOeKTHBHOCTE PABOTE COTRY OHMKOE 0D 3HAIALINM,

« MEARA G HOHAE TEXHONOTAR,

- CONPALLIEHINE HENPOUIBOIHTENLHLX DACXON0D;

- PACNPESENEHWE W COKDALLIBHIE 3ATDaT.

8.2, 2.7 Hasmepaiue U MOMUMODUHE NpoLeccoa. Jononyenus

Yupexderue 3008600xpanenusd Somwno Npoaodums MONUMOPUNE CROCoBHOCMIU NEpCOHANS DIy NLMa-
MUABHO NPUMENSITHE NPOUECCH! UM NpoUSdYped COZNACHD YCMaNOENeHHbIM MPeboaanuaM U UIMepame NIy
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CNOCOBHOCTTE, Heolxodue YILMBAESTI KAK OCHOGHLE, MEK U ECNOMOSNTIGNENEE NDOLECES, KOMODLE M-
2YITI NORALAME K8 KEYOCTE0 NEe0ocmaanmones MeOULUMNERLIX YEnye. Mamo00oHU U MOMLIMODLING XADSKMopLU -
CIMLK MDOUSCONE STV 8 COolR aDBMA LUKNE, Mo 6CMs 8paua, HOOGOIUMOE A COCIMaaTaHLIR ModULLIN-
CHO20 OMYHMA U BRTUCKL CHOME, 8 MSoRs ONpoc MpOoHANS O DOIYNEMATUEHOETIL yOORNSmaniaHLIT yuDaw-
danued 2003800XPAHGHUR ROMPeSHocmed U oxudanul ceoux compyduuxos.

BasHbie 80npoch!

Ceywecmanasimes MU MOMUMODUNS DyMUHHBX NPOLSCCOE OCOedCMBoM UCTONEICROHUA NEMyOHNbIE
Dbl NONTHLEHLY HaGN0MHUD, NOKIZSMENGT KEYECMas, NPeOCMaantHHbX DYROGOACTaY yupowdoHus 30pa-
AOOXDAHCHUA, (DUHIHCOERY ROKIIIMENSU, DEIYRLMATIOS NEYOHUA NILLGHMOS U oBDamiol CaRIU © PaInNuYHe-
AL BEUITIED O COEAMHbIML CITODOMIA P

HigeQmeR i 33NUCH MOHUMOPLHEE MEKaPCMe sty Coadcma (Npu Hanuyuy JoHNGE0 MONLIMOPUHEE) U
Padpaboman N SORYMEHTUDOEIHHEE NPOUeCe Udesmughuxauuy U coobuenus off oW ulsaxUaMeHenuRYy pac-
NEedeneMu NMexapCmesnisx cpedema?

i romen mu Sanisde 0 NPeRpaLlieHuL NPedocmaanenus Wil Hedocmamounos NRedocmaanenuu Medu-
LUNCKUX YOIY2, NMpUMEHSEMEY 8 KaYecmes axodusx darisix GNA NpoUeccos YyHieNus Jeamenshocm yy-
PEAGENLA IFDIB0OXDAHENURT?

Poxosendauuunpusep(is)

Monwmopune pacnpedanenun Nexapcmastbx cpedcma SomeeH GRS 8 Co8R CopdaNUR O NaLILaH=
ITEN, BREYaX, MeOUYUMCRUX CRCMpaX, (bapMaysamas u dpyeux ROCMasURax MeduLLIWCKUX yerye. Liens Mo-
HUMOPUH2E RENAETCH OUEHUEEHLE 803060CMBUR NEXIPCITEEHHLIX COBOCITE HE CUMMNTIOM b 3800N888HUR LN
Camo 3560088AHUE NALUEHTIS C UBME0 DEZYNUPOEaNUR J0UDOBKU LAY BUDE BLINMUCEHHEX 808400 NOKBDCTNIEEH-
HEIX CPEACE, OUBNUEANUR NOGONHEX SheKMOs U CAE0aMUR K MUNUMYMY 803MOMHLLX OLIUGOK NPL BLINUCKE
POUSIIMOSE, UX BLI0EYE U yNDAGNSHLIL HTIUM NPOUSCCOM.

Yypawdarue sdpasooxpanerun 0onmwHo paspafiomams Npouece LeHmugbusauuL OLLGOK MpU BENUCKE
NBRADCIMEBaHNLIX COBICME U COOBLWaHLYT 06 owudnax. Janisid Npousce Jomnwak axmouams 8 ceba onpadana-
Hug owuBry, coobenue of owulce 8 cmandapmuioaaniom Hopaame U obyusHLe NePCoNana NPoUecey co-
obweHun o8 owbcay. Beixodisg BaHHbEN CUCTaME! CODBLYeHLR 08 OWLSKax PEROMEHDYEMECR NepLUOALYBERYU
AHANUILPOAANE KOMAHAOD, CoCMomuel U NPeACMABsUManed NOCMBBLLILEOS MOOULULIHCKLE YOy, MeduLuHe-
KOZ0 NEPCOHANE U SOMLHUCTIDSULL.

HCD 3001:2000 CHCTEMB! MEHBANMEHTA KauacTRa. TpaboBaHuAa

B.2.4 MOHHTOPHHT M HIMOPOHHE NPOOYELMK

Oprannzauia QOsHa OCYLLeCTRMATE MOHHTORART W HIMEEATE XAPaEKTePHCTHKA NPOLYILHN C LN Bepd-
puEaymK cobmnogelns TpeBoaarmi K NPOSYHLMK, 3T SOMEHD OCYLUECTBNATLER HE COOTRETCTBYIOLMK CTAOMAX
APOYSCOOn BHIHEHHOND LHKNa NPOOYIYMK COMackD JanNasmpoBaHHLIM MEDOoNDHATARM,

CeMaeTensCTEa COOTEETCTEMA KRUTEPHMAM NPWeMEM S0MHE NOGOSpKHBATECA B pabodem CocToRHMK, B
ANKMCAX A0MHHO BbiTe YEE3aHo Muuo{a), CaHELHOHMPOBABLEE|He) BEINYCK NPOOYELH,

Binycx NPOAYNLMA K NPAAOCTABNGHME YCNYII HE SOMKHE OCYLBCTRNATLCA A0 Téx NOP, NOKa BCA Janna-
HUPOBAHHBLIE GBRCTEHA He ByAYT yOOANETROPMTENLHO JABEPLWEHEL, BCAN MHOE HE YTBERWAGHO COOTEBATCTEYI-
LU MOMHOMOSHLIM OOF3HOM M, [0S NDNRMEHMO, NOTpeGU TN,

B.2.3 MamepoHne M MOMMTODHHT NPOAYKLHK

OprasMIaLw DEXoMEHTYVETCR PaipaboTaTe M yCTAROBHTL TREGORAHMA K MIMEDEHARM [BXMOHaR KpHMTeDnn
MIpEsEMIE) IR CBOEA NpoayRLgn, Masepesin DeoomMeHayaTCA NNAHUDORATE M NPOBOLWTE € UBNs0 BepndaEaLmA
BiANOMMEHHA M HCTONBIORAHAA TPEGOBAHMA IAWHTEDECOBIHHBIX CTORON ANA YT LEHKA NPOLGCCOR XUIHEHHOMD
LIena NPOOYsLMA.

Mpu pRGOPE METOAME KIMEPEHWA ANA 0DECNEWEHNA COOTEBETCTEHA NPOAYELMH TRBOBAHWAR, & TS NpW
[ACCAAOTREHAN NOTREEHOCTEA W oUaaHA NOTREGHUTENEA OpraraauMe HEoBXO M0 YU THEA T

a) Bl XaPAKTEPHCTHE NPOOYKLMK, OT KOTODGIX 3A8HCAT B MIMEDEHWA, NOOXOLAWWE CPOACT B, HB0h-
EOOHMYR0 TOMHOCTE M TPEEVIGWHMECA HABLINA MIMEDEHAA,

b} HEoBXOaHMLE A WIMePeHHR obopy D0EAHWE, NPOTPaMMHEE CREACTE W HHCTDYMENTR

C) PACTIONCHEHHE NOOXGOALIKX TOYSK HIMODEHHA D NOCNEN0BATENLHOCTH NPOUSCCOB MHIHEHHOMD LMKNS
THDOUY KL,

d} XxapaKTEPUCTHEN, NOSMEAALME KIMEPEHHIO B KAKO0M TONKE, QOKYMEHTILIMI0 M KPHTERMH NPABMEKH, KOTO-
phie BYOYT NPUMEHATLCA,
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&) YETAHOBNSHHEN NOTPEGUTEMAMM TOMKA OCEMABTAENLCTBOBAMKA MMM BEDRdKALHN BGpaHMEY XaparTe-
PHCTIAK MDOO YL,

1) KOHTDOM s FIA MCNLTANHAR MPOAYOLMN, OCYIUBCTRNAGM L B NDACYTCTEMN IAEAIYMKA IK0HONATEMHEIMEA 1
R TR KL AR O MOS0 M B O A,

gl ro0, EOCAa W K3K OPFasHMIayMa HAMEpaHa (LN 210 TpebyeTca noTpoburanas nubo Jas0H0aaTENsHEMH
Y MDY ROLLAM NOMHOMOUE kMM GPEHEMA) MRS KA TE KBANWDULDOBRRHHYR TRE T CTOROHY ANA NpOaene-
M.

= MEMITEHWA © WENRK YTESEO0HWA TN,

- ROMT DO MM WEMETAHAR B X008 NPOUECCOD CHETEMLE MOHEIHMEHT KI0CTRE,

- BRI NDOLY KL,

= BANAQDUA K NROGEYHLAR,

. PO YL,

h) kpanmdgeaumn paboTHIECR, MATERDHANOE, NPOOYELMA, NPOUSCCOR M CHCTEME MEHEIMMEHTS KINECTDS,

i) oECHYATENbHLEA KOMTPONG C WENBKD NOGTEEPXRGEHHA, 4T0 SEATENLHOCTE NO BERMEHKILMM 1 BANUIALHA
IDDEPLEHA ¥ 0005 paHa,

Mpuwmeyanye— B ofinacmy 3ADaa0cxDEHEHUR OXOHYSTMIBNEL KORMDOM: MO MEDe0dUMmLCH 80 SDELRA
woy nocne nepaywrozo ofpaupexum mayuesmadouenma @ yupesdesve spapooxpasencn. Mpuuepasy BMOSym chy-
aums SSCASd0eaHLE BILLGHMAMMEMNTE & JTNEMOPHOL yWDasSHUL MOCHE SUPYPSLROCHOSE SN CEE,
NPCEaaHHOBD @ FEROBLRK CIMBLUOWIRD, U BRLTUT POoanemaspaNnocmy Pempeburmemn,

|} PEMCTDALMNO PETyNeTATON KIMBDEMER MPOIYKLMM,

1o wan ey o s ge— 5 oSnscmu Mpaao0xpamenNts PaIy i LaMapiHAG MOsym Feime JDEEUCTEUDCITHE
O KEENTHE MBLAMWTIE L Apysur Sudax JRNUCeT, NEMPUAND, § JANUCAY DOIYWTIamos oScHpdoranuT, NooIoMULLE ©
FIEMGILED BuoseOulLWCKUX SITTapiToe,

OprasHnIaume CRegYeT SHANKIADOEATE METOSE, BENONBIYEMEDS NP HIMEDEHAW NPOOVRLA, W NPeOYCMOT-
PEHHENT JAMNWEH M0 BEPWEHKALIAN © TeM, YTOb PAcCMOTDETE BOAMONHOCTH YTy SIEHNA QEATENLHOCTI. Trni-
Hibl 8 MEHAME D 3aMMOEA WIMEDEHWA NDONYRLIE, PACCMATDHBSEMEN © LENL0 YT HLWEHIR QOATENLHOCTI.

= MPOTOKDMNE KONTRONA M ACTITaHWH,

= YREGOMIEHAA O BRTYCES MaTEDHAN0R;

= BNAHKH NPUEMCH NPOOYHLMN,

« CEPTHDHKE T COOTDETCTEHA (NPA MeDBXOIMMOCTH].

Mpumovamnun

T Yupesdonue 10poaoorpasenud SomaNe Mpoecdums MONUMODUWE MPEKDEWEHUN FDed0CManmewLs Mmedu-
LUMEKUE YEyE Ll NedOSTHNAHOE0 ADSOOCTIS R WL O Ve,

2 Yupemdonue 3000000NpaNoHLY GONNH0 WOMBNCHATE U UEOnsIoames Memodsl WIME0OHUE Doy Temamos
APdoCRatmeHUE MAOURIUHCHUY FOIYE ¢ LML MONUTIODUNST OCHORHEY MPOURCCoe.

B.2.3. 1 Haiopesid L MONUITOPLEHE Npodyruu. Jonansesce

HAaMepaWue U MONUIMODUNS MOO0yRLILL SXTNOYSNT 8 CO0R 3amMpants! Ha yomaHoanen g obsald npodoc-
MBANEOU MEOULLMCHOD MOMOLL, SHATUY KAQM MAULSHMOLKITUGHITIOR HE CODMBINTICMS LS JATAANLDOSaNH=
HBME PRIYIEMATIEM, JKCMEDMHLN OUBHKY PEIRLX CAVHINE, MONWTIODUNS NOCNEAemaul U pe3ynsmamod, a
MEOEE CNOCOGOa NBYSHUR UL BDY2UE BUDE MOHUMDDUNES.

Mpus oy aHy e — Polyiumamis LIWOPeNUD BOEym B NpRACTsiaHE K0K & MOKYLNE, MarK ¥ 8 pompo-
CNENMIAMLE JANLCHE,

8.2.4 MamepoHMe 1 MOHMTORHHI YOOBNETEOPOHHOCTH JAHMHTEPECOBAHHLIX CTODOM

OprasAaauun QONMHA ONPE0ENHTE HBDODMILHD N0 MIMEDEHUAM, HEoGX0OMMYI0 AMA ¥ ADBNETBODEH R
AOTREGHOCTER IARHTEDECOBAHMED CTOROH (KPOME NOTHOOMTENSA) W OTHOCALLYIOCH & MPOUSCCAM ODTaHMIALIWW ©
Ten, yTobsl Kol Tech GanaMca npy pAacNpaganeHe pecypoon. Tarkan wHipopMaLWA BENo4aaT B cobn naopa-
HAR, OTHOCALMECS K COTRYOHMEIM DT aMMIILNN, BNAROTELAM W MHBSCTODAM, MOCTABLMEIM W NADTHEDAM, 3
Take K obwecray. MpHssopis MIMeDEHAR:

a) B OTHOWBHWH CBOMX COTRY.OHHEDE OHFaHHIALNA CIogYoT:!

- MIYUATE MHEHIA COTPYAHHKON O CTENAHA YAOBNETRODSHHOCTH M NOTReGHOCTEN W OXHOIHWA,

- DLIEHABITE MHIREHIYINEHYI M KONNSKTHEHYO paBoTy COTPYOHMEDE M WX DENAL B PaXyNeTaTkl O0AT k-
HOCTI OO SHA LG,

b} B OTHOWEHKK BNa0ESNLLEE M HHESCTODOR OPTrAHKIALMK CREOVET:
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» OLGHWEATE CH0M CROCOGHOCTI B AOCTHNEHWA NOCTA BMEHHLI LBMNe,

= OL{BHWEA T CEOK (DHHAHCOBYI0 JeRTENEHOCTS,

= OLBHWEATE BOLOEHCT BN BHSLIHNE DaKTODOD HA CHOM DEIVMNETAT L,

- ONPAaENATE J0GABNSHHYIO CTOMMOCTE, NOMYSEHHYI0 B DEIYNBTATE NPEANDHHATSX JERCTEHA;

€} B OTHOWEHWA NOCTABLMKOE W NAPTHOPOD OPFAHUIALMK CNBOYET:

- MIYUATE MHEHUSA NOCTIBLMESE W NAPTHEPoR 06 WX YACRNETRODEHHOCTH NPOYBCCAMK JAKYNOK, OCYLSCTE-
MR ODT3HASILAEA,

= MPOBOIATE MOHWTORWNT W 05ECNFMBATE O5paTHYY COASE NO QEATENLHOCTH NOCTABWMESD B NAPTHEDOD W
HX CODTBETCTEMED NONATHGE CPIaHHMIAUNAN B 0BNaCTH 33Ky

. HB T KEASOCTRO JAKYTINEHHON NPOSYKLMK, BRNAA NOCTABLLMKOS W NADTHEDOE M DLING0 OT MX B33MM0-
OTHOLLMIHM.

Mpuss s nyd— THOS DUENUEINLD BITUOYST 8 COGR MMGKE OUBNLBENLE ROCTIBSLLLNDE HE WO UHCRDI

Apodyiuy (Yenyz] € Lanssd CopRLBMLE RENPOUISOAUIMBNLEHLEE PRCIOD0E U NOGLRUONUA MPPOKTILEHOCTIU DRIIEHUA
oy

) B OTHOWESHKK OBWECTEA OPrasAIaLIWN CIWIYaT:

= OMNPAOEMATE W OTCNEMABATE NOAXOOALIWE BAHHBE O DEIYNETATAX, CEAIAMHLX C BE LDMAMW, 08 00CTH=
HEHHA YOORNETBODHTEMHOND BIaMMOOSRCTEHA ¢ ODWECTEOM,

« NBPHOOHYECKH OUSHWEATE PEXYNBTATHEHOCTE W MHPEKTHEHOCTE CROMX JBRACTEHA M BOCTPHATHE CROEA
BEATENEHOCTH COOTBOTCTEYMILMMK ChoRM obujecTra.

Bawmnsg aonpocid

HoxyMenmupoaana Nu 85INUCKS NaLLMeHMEKALeHME U COSapXLm Nu 0N (o Lenecoolpaing ) Lncm-
BYRUUL, PRAISAGEILUE HE HEOEXCOUMOCME NOGMOPHOZC MOCE LLEHLUA BREYE LN NPOSCMMEHLA NEYENUR, NP0G0-
CUELLISZOCA § yupewdanu 30pasoaxpanaris ? Hammemcs Ny HaGnodenue 38 yOoanemaoDerHOCTB0 MaLLeH-
M@ 48cmei0 NPOUECCS asnucky 7 DCyLUecmansam nu ywpexdenue 3008800 XDEHONUR MONUMOPLINZ yOoanam-
BOPEHNOCITIL MUY, ONASYUEAIOLILX MPeA0CMAaanAeMyI0 NPOAyKULO (yeryeu)?

Pewosondayuu/npusepisi)

Heofixoduuwo pazpaliomams Rpouyedypy valinodeyun 38 yOoanemaopalHOcMsn NBULEHMos. C Noso-
L0 HAGMOASHLA 38 NAULBHMOM MOKHO OCYILECMANAME 0G0aMKYI0 CaR36, UNU Halmodenue uoxem Beimis
JSB0DLSHO MDY BENUCKD Raguesma. Javkas npougadypa dorpkka o6 backames, simo cnedyaem danams & Nody-
YL O L,

Hecoomaeememaeyowyan npodyeuus (yonyzul exnoyaem a celia nposedenus nadnexawed npouyedype:
HeHaONEXILeMy RaLLeHmy, npoaedenus vosadnexawed npouedypsl, otSounsill SuazHos, owlKy Npu ebi-
TMUCKE NERGDCTIESHNBX CORICITIE, WX DaECNpadenesnUl LN ynpaantkuy JanHeM NDOLBCCOM, 8 Makwe dpyeue
HERENNTIGNEHEE DOTYTETIAM,

Kak yrasaqo @ 5.2.3, MDUMeSaRe 2, HeCONMETICITEUE BOTABTICH KOMIUTSACHEBM DE3VNBITHINTION, D Gy-
ROLLLIM SHANUIE NGOMOKaNa 00 LN NAYUSHTIE N3 COOMSNMTMaUs Vemanoananmxm mpetoaanuas. Mowem
NompafoaambsCA BoNes CNOMHOE OUSHUEINUE, HENPUMED, CoMLU NBULEHMAKTUeHTE, 820 oBLLeCMEaNH oD U
punancosol deameansHocmu, JnA pesenus NPoGNess U Cae0aHUR K MUNIMYAMY 803MOMHOZ0 YEpOWEeHIR 300-
DOSER NAULSHTIAMILGHTIS MOXEM MaKKs NOMPeBoasmbLen 820 obywenug, N0 Mape MOS0 KaK MU (haxmopel
CITMAHOGAMCH UIBACTIHE, UX PEKOMENDYEMCA JOKYMEHMUDOSaME 8 KADIE NALLEH M,

HCO 9001:2000 CHcTeMb! MEHEAMMEHTA KavacTea. TpebosaHua

8.3 ¥npannoHAE HOCOOTHSTCTEYIOWDR NPOOYRUWD R

CpranirIalMa QoMmeHa 0DecnEHBaTh, YToD60! NPOOYFUMA, KOTOPAA HE CooTReTCTEVET TpehosaraM, Gwna
HOEHTHOMLMPOBARE M YNPAANANSCE C LENLI0 NPEN0TEPALEHAR HENPEIHIMEDEHHOND 88 MCNONLIOBHNA KW
nocTasxH. Cpeacraa ynpapnaHus, CoOTBaTCTEYIMUNE OTBSTCTREHHOCTE M NOMHOMOWHA 4NA PaboTe C HEBCoOT-
BETCTEYROLIGH NPOAYNUMeH S0t BelTs ONpasenessl B SONYMeHTHPDBAHHOA NpOUaaype.

OpravnIayMa AOMKHE PELLATE BONPOC 0 HECOOTBETCTEYIOW SR NPOIYKLMEM OfHIEM MK HECKONLIMMEI CNa-
AyroLgsia cnocobanm;

a) OCYLECTAMATL QORCTEMA C LENLI0 YETPAHEHIA OGHADYXBHHOM HBCOOTBOTETENA,

b) caMKyMOHMPOBATE 86 MCNONLICBAHWE, BLIMYCK MK NPHEMKY, BCNH MMEATCA PAIPELISHNG HA OTINOH-
S MPOIYKLIEH OT YCTAHOANEHHLL TREGOBAHMA OT COOTEATCTRYHHLBTD NONHOMOYMOND NIMLA Wk ODTaHA W, 1o
A0 NP0, NoTpebuTens;
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) NPOBOAMTE JERCTEMR C WENLD NPES0TEIALBHER 86 NEPEoHAYANEHOND NPEaNONAraaMOnD HCNoM=I068-
HAR M MDA SR

Bannce O X3APAKTEPE HOCOOTBATCTRAR W MGG NOCHGIYIOWIHE NPaONPHHATEE. NERCTRRRXK, BKMI0YARA MpW-
BRIy MDOOYKLWA N0 PAIPSLLIaHAE, 0O0MKHE NOLOSMKHBATECA B pAGoWEM COCTORHMN.

Ecnn HECoOTRSTCTRYILLAR MDOIYKLHA NDHOALEHS B COOTRATCTRHE YETANOBMHHEIM TRABORIHMAM, TO 0Ma
BonucHa GiiTe NOQBEPIHY T NOSTORHOH BEDWDIGELIMA 1NA SAMOHCTDALMA BAHNOMD COOTHOTCTRIAA.

Ecnu Heooo TRETETOYIILLAA NPOOYILLEA BABNOHE NOCNE NOCTARKH WTH HAYANS HCNOMEI08IHUA, TO OpFa-
ML SOMHE NP NDHHAT s SHACTEWR, JEKRSTHLI0 NOCMSOCTHAAM (HMA NOTEMWAN LB NOCNEECTEWAM)
HECOOTROTCTEHA.

B.3YnpannoHHe HECOOTROTCTRHAMM

B.3.1 OBwme Nonosenna

Buiciueny pyRoBOOCTEY ORraHMIaUMe Hecinoammo HagenwTh COTRYOHHKDE DaHHOR ODraMHIaLHe NonHoMo-
HHAMM M OTEETCTBEHHOCTHID 38 COODULEHHe O HECODTRETCTEHAX Ha NoSod cTaguy MoGoro npouecca ana ofecne-
YEHUA CEORBPEMEHHOND OOHAPYREHHA | YCTPaHEHMA HECOOTBETCTENA, @ TaKee CNPeReNHTE NONHOMOYMA, CaR-
33HHLIE C PERMMPOBAHHEM HA HECODTBETCTRMA, © WENLH NOAOe EIHNA COOTBETCTRMA NPOSYELWN ¥ NPOUECCOR
yCTaHoaneHHEm Tpeboaanaam. Oprasniaume cCNneaqyeT pesynsTaTHBHG W MPhekTHEHD YNPaRNA T WaBHTHHER-
LHEH HECOOTBETCTEYILLEA NPOOYKLHM, 88 OTOeNEHWEM OT CODTBETCTRYWILLEN M yTRNMIaUHWEH C TeM, “Tobkl npa-
SOTEDATHTE BE HENDABHIMEHOS NDHAEHEHNE,

Tam, rge 3T0 BOIONHO U UenecodbpaiHe, HECOOTBETCTEMA HEODXOOMMO DEMMCTPHPOBATE OOHOBDEMEHHD C
YESIAHWERM HX NOKANMIALHA, STOb6 00NEnvTs WX BIyYeHne W ODECNEuHTE: AaHHEE ONA AHANWIE W YITYYILeHAR
LAERTENLHOCTH ORraHMaaLWK, DPrasnaslme MOKET TAIOHE NJRHATE DELUSHIE O PETWCTDELMN W yNPSENSHNW WECDoT-
BATCTBMAMM, OTHOCALUMMWCR KAK K NPOUSCCAM MHIHEHHOM LIKKNA NPOOYKLeM, TAK U BCNOMOMaTeNLHLM NPoYec-
CAM.

OprasA3aLIR MOKET TaKEe PACCMOTPETE JAPEMMCTPUPOEAHHLIE DAHHLM NO TEM HOCOOTBETCTEMAM, KOTOPGIS
Bbifa MENPARNEHE B NPOUBCOE INCTMYATAUMA NPOYIKLE. Tame JaHHLE MOCYT NPEJOCTIEATL LBHHYI0 HHpOpMa-
Ly OLMEA WIHLLIB AR DEIYTIL TATHEBHOCTI M 3dDexTHBHOETH NPOLUBCCOE.

Mpumoevaunun

T Yupesdowue padcoapamssls DomssD npadnpusidaTs: MONLIT DRIpeLUENUE acol oSHaDREHNEY HEGO-
Omaemernalil. MTpussein HECONTERMGTHRE JaMBeod npodyriuy Samouaem @ codl NORYYGHE NeKaGDCMEHHRX
cpedome U Apeed podypailil © HENpeeLmRHOD MaprupoERol malo Jadpardermol noodEipas K RecoOmEeTIE MR-
wiume yompaw (oa. 21.78) MommD rmecill elUGONHD HERHSUSHHRM0 NDoUBtYDY WY HEMDERLMLHD DOIUDoEy me-
HEpOmeeHHRE Cpedona, aadepEry Mane oS0 COMMNMBHLT, INMICHTICITIELIE BbiTCaHNLIX NEEEDCTNERHHLE SPadomE,
MMOXDE REWSCTMO M, Hedpymemolnos DmAHUEHUE WU 2pyotme MEDCOHENE U IaWedTeHMHYRD PRARLLK HE MEmo-
G U MpEMEHILL NEyUeHTE IUGHRma,

2 Hecopmesmomaue NpOMoRoiTy eedemin 0 CMODoHE MBULSHMETUeHME HE REMTAGMCE NDUMEDOM HECONTT-
esmcmayrusld npodysud (yenyeuw). bones mozo, dasvan npofinewa Harodumca aHe OSNECTY NPLABHGHLA CUCTE-
MLl EFYGCTIEE pupoEdeHUA 30DAE00SDAHEHLA U OXEIKEaST OMBLUSMSIeHEE s033800MeUns Ha IaMAaHUDOSaHTLG
PEIFNLMAME feveNUR, WTo domerd Ghims JoxMeMMUDOSSHD 8 EB0Me nauueqsmadsnuesma. [na pewewts npobne-
Akl U CHGOBHUA & MUMUBIAMY Py OIEHUR COCIMOANLA RBYUEHTIaRISHTa moEam nompelosamscd a20 olywerug.

3 Topuune sHECOANACUES U AHECODMEGMONEUEs UNOS0S NPUMBHIRIMCA KBF S1ELMOZIMONASMEIS MPU OMCa-
HUW cwrmpauyud, kozda npodysuiR (Fony2a)l He COMBamorRayern IaTUTaHLUDOSIHNLNW DO Fyibmamals. Tepuim sHeco-
arnaavncIeie s onpedenremce @ HCO 9000 xan swesssmomyiesue mpefosanuae (o 16.2) Teperussl, MDUAMGHRBMLE
& CUCTTHIE MeHERRMEWTE MEawecird, donmHL CONTHNTIIMEoSams it UCMONBEI oMM MEnCoRRnoM, palomamo-
e & danmol cucrmeol; mepaitrsl SOnwms SoiMs MBUBERMHEAL L ONAMHSAR AT NEpCoHENa ywpandanun Jdpa-
DX DEHGHLR.

B.3.1.1 Dfpawonue ¢ Hecoomesmemayiowed npodysyueld

Hecoomesmemeayras npodyxuus (vemyau) (oa. 3.1, 14) Somena Soims omaOenaHa om Coomaamcmay-
e, GO WO NPEXMUYECKU SOIMOKHD, C HeNL0 Npedynpesdanis 88 HENPedHAMEDENHOED LENGTbTORENUR,
Yupexdense 30pae00xpanenun Gonano NOGCHNTIAME, MPOaNENUILDOEET S U CRRCITIL K MUNUMYMY HECOOT -
SEMCIMEY RIS Tpodysuua {yonyau) nocpedcmacl paipabomKy MGk KODDeRTTILDYRRuUE dadomealnd. Bai-
MIOAMEHLIE MOS0 MNaHE NeclNoOUMO RDCCNERLGETIE,

B.3.2 AHANWI HECDOTBOTCTEWH M WX YCTPAHOHHD

Buicwes pywoBOGCTED OPranWIaLMK Qom0 ODECNEHNHTE PaspaboTey PEIVNLTATWEHOND H MPDeKTHBHOID
NPOLECCE NPOSEOEHAR SHENHIA W YCTDEHEHHE BRABNEHNL HBCOOTBETCTEMH, Heohxoammo, STobb aHanid Heto-
OTBETCTEMN NPOBOOMMM YIONHDMONEHHBE NMUE C LENLI0 YCTAHOBNEHIR, TPEBYIoT N BHIAMIHWRA KaKAe-Nuio Tew-
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OEHLIAH WM CRooobkl MX BOAHWUEHROBEHAR. HErAaTHEME TEHIEHLINA QOMKHE DACCMATRHBATECR QNA FX MIMEHEHNA
B My CTOROMY, 3 TAI0RS B KaY8cThe DX0QHEX OAHHBX AMA AHANKIA 00 CTOPOHE DYROBOACTA, KOM0a obCyw-
OAKTCA 3A0IYN N0 YMEHBMHAR JAHHEX TOHLEHLAR W NDUBNEWSHN0 HEOGXO0MMEIX ANA ITOM DOCYDCo.

CoTpyIHAKaLM, NPOBOIALLMWM AHANWI, HeobxoAMMO oBNASATE ROMNDTOHTHOCTEN ANHA OUGHRBAMR obuwero
BOANAACTEMA HECOOTBOTCTEIA, 3 TAOEE NOMNHOMOUHAMKA H BBCYDCAMA NG YETDAHEHED HOCOOTBATCTRMA M onNpee-
A0 NOAXOOAWMY EODPEETHYVIOWME AodcTaMi. MoareepHaoHHe YCTRaHOHHA HECOOTBSTCTEHA MO®ET BiiTe
KOHTRSKTHLIM TPEBoBaHHes NOTPOGHTANGH MK SDYTHX JAMHTEDOCOBAHHBE! CTOROM.

Badhsio 80npochd

PaspaBomana i npouedyps udenmbusa e i o8palenus ¢ Hecoomasmomayoied npodyxuuved (yo-
Nyzani) ? Kax npoucxodum obpailenue ¢ HEcoomasmemayinied npodysyued (Nocmaskaru) ¢ mos, wnobss
CEGCNSYUME 06 HOMDULAGHEHUE Kax MUKW o nocnedyrowed obpabomeu? Mpoeodames nu cfop u vesamed-
AUMenbHE0 SHaMI JahHbiX O HECODMBeMCmauy, axnouas dannsie of oWLBoYWoM pacnpedenanuy nexap-
CMaeMHL CoadcmE, C UaNBD NReSedeNUs KODReKTURYIOWLX uny npedynpescdaouwux dedoemaud?

Poxostondayui/npustep|is)

Hecoomagmemayriyan npodysUus enoyaem 6 Celia HeCoomeamemayroiue yenyau, Jesmensiocms
M0 FAKYNKAM GUTOY3em 8 ColR OUeHUEaHNUE HECOOMaaMCIMEPOLWLX NoCMasox | ongedanenue neclxodumoc-
M 8 OCYILECITaNeHUY NOCIMBELRILKOM Koppexmupyowilx Sedcmaud. Jdoyeue npuMephl HecOomeamcma)yia-
ted mpodyrLuy (yonyz) exncvaom @ cebs nposedenue Hednews e Mpouedypsl henadmamauwaMy NalueHTTy
b MG REGRGSOMDURITMES DOy IMsTISTbL,

Kak yxazano @ 5.2, 3, MpUMeYaHnIe 2. HeCONTeMCITBUE REMRBITICA KOMIUTENCHEM DE3yNBTGmonM, mpedy-
JOLLELIM SHANLSE MPOMOKONE 880N NALLUSHTIA HE CONMEETIoMaUs yoImanoananNsM mpeboaanuaw. Moxem
NOMPedoaamescs U BONes CNOXNHOE OUBHNUEEHLE, HENTDUMED, COMBU NBYUSHMANKNUeHNa, 820 DBLLBCMBeHHOU U
huwancosol deameansHocmy. [N peLsasus NpOGRes: Lt CEO0EHLER K MUHLYATY B03MONHO20 yXyOWeHus 300-
POBLR NAULIEHMAMNLIBHITIA MOKEM MEKKE NOMPeGoaamsca oGyveHus Nayuermaknuenma, (1o mepe moso xax
BLILENOPEYUCTEHHEIE COB0BNLA CMAHOEAMCA UIBOCMHL, LX DEXOMEHIYEMCA JOKYMENMUPOSAMS 8 Kapme
FALLESHITIA,

HWCD 3001:2000 CHECTOMbI MEHBAMMEHTA KaYacTES. TpeboaaHmua

8.4 AHANWI OAHHBIX

Opra-u 3oL OMaHa ONPEOenATey, CODNPETE W SHAMNMIKPOEATE COOTHETCTEYILLME NaHHLE [T OEI0HCT-
PEL{AW NPURCAHOCTIA W DEIYNLTATHEHOCTH CHCTEME! MOHETHMENTE KIMECTES, 8 TH0NE OLUBHEEAHWA, B Kaxoh obna-
CTH MORHO CCYLUECTRAATE NOCTOAHHOE NOBLILLIEHAE DETYNETATHBHOCTH CHCTEME! MEHEIHMENTE KAYECTES.

Dasbié QOMmkHL! BKNaTE B Co0A mHOopMaLso, NOMMEHHYID B PE3YNGLTATE MOHUTODKHIE M HAMEPEHA,
8 TaswE U3 PYTHK COOTBETCTRYRILLAX WETONHMKORE.

AHANWI QAaHHBX GOMKeH NPEQOCTABNATE MHGOPMaLMID No:

a) yacanatacperHocT noTpebutaned;

b} cooTeaTCTEMG TREDoBaHHAM K NPOOYKLIMA,

€) XAPAKTEPNCTHERM 1 TEHABHLWAM NPOYECCOS M NPOQYNLIAN, BENIOYAR BOAMONHOCT W NPOBEOEHUA Npa-
AyNPEXO 0L QBRCTEIA,
i) PO TaBLLMKEM.

B.4 AManHa ganHisIx

Pewsonma SOMKHE BT OCHOBAHE HA AHAMKIE JAHHB, NOMYYEHHED B DEIYVNIETATE HAMEDEHAR, 1 HWHDOD-
Mayui, cobpanHoR cormacko TpeBoRaMMAM HACTOAWBNO CTAHIARTA. B 3T0M KOHTEKCTE OPTaHMIALMK CRedyeT
AHANHIMPOBATE JAHHBIE DAIMAYHEIX HCTONMHWKDE KK ONA CUEHHBAHKA OEATENLHOCTH B COABMEHAK C NNAMAMIA,
LyBATARA W APYTAMA KOHKDETHEMM 3AA43MK, TAK U ANA ONPESEnNeHMA OGNACTER YNyUBHWA, BITIOSAR BOIMON-
HisHE BBrOid NS JAUHTEDOCORAHHIX CTOROM.

PaweHHs, oCHOBAHHEE Ha hasTax, TpelyvioT CRegyuHy peXyNbTaTHEHEY M 3GDOKTHEHLY QEACT BHA:

« MpHARHEHAD YTHSDNE AL MOTOO0R AHANWIA;

= MpHMEHEHAE HAZMERIMAX CTATHCTHUGCKIX METOO00,

- NPUHATHE DOWEHWE M MED, OCHOBAMHLIX K3 PEIYNLTATAX NOMMYECKDND 3HANWIA, YDIBHOBELMBALLEIO
CNET i WHTYHLIHSO0.

Axaned QarHbix MOET NOMOYE YCTEHOBNTE NEPaONDIriMiy CYWSCTEYMILME MNW NOTeHUWaNbHBX NRobnews
#, CNES0BATENLHO, CNOCOBCTROBITE NPUHATID PeLUeHHA NO KOPPEXTIPYICWIMM 1 NPy NPeXaaruMm JefcTeun-
AM, TPEEYHLMMCA ONA YITyHWeHHR LeATENsHOCTH OPraHKIBLMW,

L
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Ana poayNsTATHAHOMD OLEHMBAHMA BECLIMA DYROBOSCTEOM BEATOMEHOCTA ODFAHWIZLMK B LErom o=
Arkat oGO TE W NPOAHAMNMIEPO0A Th JAHHEN W MHEODALIG, MOMEHHLE 0T BCEX MOAPAINANGHMA OPraHRIa-
L. [OATEMEHOCTE OPFAMKIALMN B WaNoM PEOMEHIyeTCA OTPAHATE B hopMe, YaoSHON ANA paAnvuHeX YDoE-
HEH OPTAMMIAUWA. PeIyNbTaTe TAKOMD SHANKIA MOTYT DoiTh MENONBIOBAMHE O 3HHIIUMEA 0NA ONPOSEnNeHMA:

- TRHOEHUMA,

- YACRNATROPEHMHOCTH noTpauraned;

» YAORME TEOPEHHOCTH ADYTHX JRHHTEPeCOSaMHHbLY CTODOM,

» PEIYNBTATHBHOCTH W MHEKTHEHOCTIH NPOLBCCOS,

- BENAOA NOCTREW KOS,

- YONELLHOMND AOCTHMEHIA LANed No yMyYile 1 JeaTanuHOCTH,

- SXOHOMWHECKHX ACNBKTOR KAYECTES, PHHAHCOBLIX M PLIHOYHEX NOKAIATENEA OEATANBHOCTH,

- CPABHMTENLHOM AHANKIA CBOANA JBATANLHOCTH M MyLLIME GOCTIONEHWA;

- KOMEYDEHTOCNOCOBHOCTH.

Basmsie aonpoced

Mpocnasuaaem mu yspexdosue sdpasooxparesiud duvamuxy danibix o ceoed deRmensnocmu (Hampu-
MED, EXDMOCAIUMO), SXIOUaE, MpU HEoOEXOIUMOCTIL, WIDSGTEHLAS LRGDORULIL, RanoSbd LMY SMeALILAL ML=
MOGRNLGHMoS NUGo 80awell; CCNONHEHUR, CEAIGHHEE C MEMOdaMU pacnpRaanoHUS LN BE030HUS NEESDCITIONH-
HbiY CREOCME, YMENLIISHUSM JOMpam iy #edocmamyxos ukiiuamue? Mpoeodumes nu avanuy danHbix U
LCNONLIYET MY GRCLES PYROSodCmas yupaxdonus 3008800XPaHENUA TONYYEHHLIE DEIYTEMBMs NEU NDUHA-
M pecenud 7 Hseemcs mu mesnderuus nposedenun npedynpexdanuix dedemed? Paipafomana Ay npo-
Ledyoa ananuaa darhbx GRR SapaHTLL ROMPNEHUER HE0eRNEX DE3YNETISMoS, ROMOpLIe COCTNEETROM WNihoD-
MBULID, UCTONBIVEMYR0 SLICIULM DYROS00CTaoM pNpexdenim 30paa00xDaHanNuR 7

Pewxomendayuunpusepiis)

B yupawdenuy 30pasooxpanenun domexs: Geams paspabomans U UEN0NLI08aMECA Npouedypel cHOpa U
AHANUZE Dannbly. MMBEBMCH MHO20 CNOCOG08 HANU-38 Q8NN KEX OYN8HE CROXHBL, MAK U OY8HE MDOCMBIY.
Mepeonan yepaxdeius 30paeoox paHOHLE JOMXaH IHAME, KaK COBUDAME U SBHARUIUDOATS AakHLE, YMobsl
MOTYYLME SoCmoaepHyro Ubopsauuo OnRR NPUKAMUS 0B0CHOSIHHBLX DELGHL,

Yupawdanue 20p086005panerus SOMMHE UMams Se0oma oy NPOSDaMMY MOHLITIDUHED U FAHBLLE=
ML MpOUIS03CTBOHNGIX ISP, GXMOYIA (nou NeodxodUmocinu) MpUMENEMUE QaHHBIK COAEHLIMaNEMOS0 JHa-
AU3E oNbima paboms d0VaUK ODSANLGIYUD, KaK MHOCAWUXCA K CUCMes 303800 XDaNEHUR, MEK U HE OMNO=
CALUKNEA K Hedl. PowoMendyemcR OLeNUSETE JRTDEM b § EMEIX GRee00H0d MoOSDELAL MEHEKIGHTIS 38mT-
pam, PIEMUYecKUe JaMpans HeoSxo0duM0 COSENUERTS C DECYSMMENL U KOPDMEMUBOaaTsS JeamensHocms
YHpERGHUR JI0PIGO0XDINEHLA 8 NPOUSCcs paBomel. T MavenueM apauMeny yHpamdanus 30pa800xparanus
QoNEHO YCMAHOELITE PACLEHKU HE 808 NNEMHLE yeny2y, Jomnsns Beime U38ecmya CmouMOcMe GaHibIX Y-
Nye, BKMOYER CONMBeMEME)IowiLe SoONONHUIMEnkHEE NPOUedyP, HaNpUMep NatopamopHBIe aHANUIE, NOTy-
WoHLIE UBEHOCMUNGCEKLX L3oGpamenud U Npoyedype NO yxody 38 NaLLEHMaLL.

HWCO S001:2000 CHcToMEI MOHOO®MEHTA KavacTaa, Tpeboaanma

8.5 YnyuweHue

8.5.1 NocToRAHHOD YNYYWEHWE

Oprasu3auma Q0MeHa NOCTOAHHD NOBLILLEATE PE3YNLTATHEHOCTE CHETEME! MEHEINMEHTA KaWeCcTaa No-
CPEACTEOM MCNONLI0BAHHA NONUTAG M UENeR 8 oBnacT kayacTea, PeaYNLTATOR ayAMTOR, AHANWMIA AaHHLIX,
KOPPEXTHRYIOWMX W NPEAYNPeAI0WMY ASACTEMA, 8 TaK«e BHANKAA CO CTOPOME PYKOBOACTRA.

B.5 ¥YnyullaHWe

B.5.1 OBwHe nonoxaHHa

Belcisanmy pyKoBogcTey Opradiaduymn cneqyeT Npesns Beaio NOCTORHHD CTDAMHTECA K YIYULLIGHKKD po-
IYNBTATHEHOCTH W HPDeETHBHOCTH NPOUSCCOE OPTaHAIILMAH, 3 HE OHANE T NORBNE HWA NPOBNeMb, YT006 Bbif-
BHTE BOIMORHOCTH yNyuwenia, Jranason yny-aueHnd MomeT DudTe 0T NOCTENEHMEX., NOCTORHMO MPOOONHaK-
WIHXCA YNYySWeHWH, 00 CTPaATErM4eckHMx NPoesToR NPOPLBa B chepe yNyYweHna, DpravHzaurm Heobxogumo
paipaloTans NPoUece onpegeneHa SefcTemA, HeobxogMMbIX ANA YIYHLWEHKA NPOUSCCOR, M PYKOSOOCTRA SaH-
HEIWA GERCTEHAME,. JTH YIYYIUEHAR MOMYT NDHBECTH K AIMEHEHHAM B NDOYRLMA KN4 NPOUECCaX W Qase 8
CHCTEME MEHEHNMEHTA KIHECTE HNK B CAMOR DPranmM3aLm,
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BLA. 1.7 Obiue manossHiss. JJonomeeHug

YupawdonLe 30pas00xpaqenu AoTaHo obeCNeuLeams NOCMORNKDD JITYULLISHLID KAYSCMEa YCITy2 U Chl-
FEHLUS JMDaT.

Mpuwavanus

T YOyinim aximeosiim @ cobn;

= KOppemUpyoLise dedomeus dne npedynpesdesus pouuduacs A8GON0EMNUL;

« FICEMOINHON FITYWUMNID CUCITME MosRATITIO KEVICITIEE, NPOLBCCoR U NPOdyRLuLY pemye.

Yopoxdewus I0pMEcOKPANTHLE JOITaHG UENOTEI0NINTE ICCHEDMMLEN OueNcy OfA OMPECMNoHNLT & EHDdDONLRA
CHODEDIMOHHEIT U DOIYIMATURNRY COOCTEINT MO WIYWLGHURG C8000 OemTNEHNOSTY, CoOMpOugwHOCTIE NDMC-

MaameuUE yonye Somend onpedemmmses 00IMNNOCTIRG YEYOWONUS JA0000LS MBULWTMIOHTI UT-38 OMCposKY
GRITONNOHUT KOMSDTINO20 OOCmaus, INCIepMMLG OWRNEU BETROMER OMMUM W3 Ayl JTyNesUE KLU GCRLX
APOUeccon, Ecny codepeatiiocs @ HUX DEroaMEsadBUY LUNNOM JARONNI00 CLITY, MO M0 GOFM0 FENLLLILITIES GODaRms
MO MGG ML COBSNTIUE. MMPudaning pesoMosdauume 2oxoMw0d cuntd Somana NPeMUeCmaoaams NpoaeDs
Kl POIYISTHITHOSTN IIMGMOHLT,

2 SNCOOPTINGN POLAONLE MOIT COMGDMGIT (HBODMEULIG, KOMODES M0 HIULONLTBHOMY JIONOAamMansCmay
MONETT CHLMAMLCH KoMbUSBNYLAMBHO0, Yupomdents IOMCOXDarGHLT OOIRHG WIS SOKFMSMTTLDOMEMHMENE -
LRy Oite T OBOCTIE MG GEIDMBCHOCTIY TINWTION, MEHBARMIWTY DUCKE, THpRoOTES KOUTSEUSE MeduiLNeEDd
HPOEXGOUMOCTIN U SONDOCAM FTUIUIGHIU U COOMmBRmornaus AR Apedympamoaiiind 0 TACmHiry SRR Tishix
COBWIMUG Wi AORMODEMUA darme CoftaTIL.

3 AHEMUS XApIEMERE U nochedemeud omearon (FMEA) o avanud depees omeadon (FTA] MOZHM NPUMENAMIGER
QAR NPEIGHMUHOZ0 MONRPSEMERME PUCKD, HY MOKNG MEKKE UEMOMbIoNams AT ONpedane il Xaparrmepucmux
HESEXOdUMIE MOD RO FRSEEREHLG MPOLECCEMU LA KWl mpeGysiioes dna Rpedynpowdenus IoIHLKHON-
ML WY NORMOSENUS MPoGNesL

Baxubie aonpocid

Histgsomca AL A0KaIamenEcmea NPoRENEHNUA UNLLLUaMUEE C0 CMODONE MERCOHNa U ¥iTyYiLaMUs ¢ ma-
YEHLBM GLEMEMNL KEYOCTIEE NOYOHUA, FCITY2, 8 MEKKE YMEHELLGHUR 3ampam ?

Porosendayuw/npustop|is!)

Yupewdenue 10paaooxpaienus Bormeng 0becneyueams NOCMOANHDE YMPWiLSHUE KEYECTed NeYeNus U
YEy2, 8 Makme CHUMEHUE UX CMOUMOCMY QA MaUUeHmoa KILeHMOs, Yo GNoHaem & ceba cbop dannbix,
CPASHUMENsHBIT AHANMU3 uX OunasMuy, COOD KOMMEHTIBPUEE, 3 IMAKKE CROJY0LILE MEMCAL, YEMaHOBIEHNEIE
8 yNpeRdeHUY 30DAS00XDEHEHUR

= AHANLT JaHHLIX U G20 MOUMEHOHLE K LETTRM 8 06Nacmu Kavecmaa;

= DAI0ABOMIKY U NEDOOCMBCTIENLIE LEnad 8 oGMacmu KEYecmas, DheCIeYUBARLLILI FiTyuiLeHUE OS8R nk-
HOCMU Yo AaHUT 3003800 XDaANEHUR,

= CPeaneHUe MEeROoHULL UIMEHEHLA LT cmamucmusecrild anantd JarMsix, ceudemonscmayioie of
WAYHWeHUY SEAMENSHOCTL yYpamdoHua I0pasooXpaneHLA,

= JOK SIMTIENLCMIED NDSGLITGHOCITIL GLALIS YR IAHNEE MaNder UG,

= PECHE MBI, OCHOGEHHLE HE Memadonoauy « lecms cuUamas, NOKEILMELULE WITPULLIGHUE CLZME-YDoaHe T
SEAMBHOCITIU PYpaxdauR 33Paa00XDaNEHUR.

HCO 9001:2000 CucTeMil MeHeQXMenTa kavecTaa. Tpeboaanun

8.5.2 HoppoxTHRY LM QeACTEHA

Oprasu3aums DOMsHa NPEONpHHULMETE KODPEXTHRYIOWWE JeECTRRA C LML YCTPIHEHMA NPHYHH HECOOT-
BETCTEMA 4NA NPeQyNPexOeHARA NOBTOPHOMD X BOJHUKHOBEHHA, KOPDaxTHRYIoWWE J8RCTBHA QOmKHb BuTh
BOCKBATHBEMW NOCMEACTENAM BLIRBNEHHLE HECOOTRETCTEMIA,

Oormoa Geime paipaboTana AoKyMeHTHROBAHMER NPOUSLYDa ANR ONpegenaHma Tpeboaari K

a) BHanuay HeCoOTEETCTAaWA (BxMmodan Manobel noTpeGuTenad);

b} yETaMOENEHARD MDAY4HH HECOOTBATCTRA,

iC) OLEHHEaHMID HE00NOOMMOCTI BEACTRIR, YTO0R MIBEATE NOBTODEHHA HECOOTBETCTEHA,

i) ONPE0ENEHARD W OCYLLECTRNEHMM MEOBN00MMBI 0BRCTENR,

i) IANWCAM POIYNMbTATOD NG D WHATHN DEACTHWA;

) aranuyy NpEanpUHATLE KOPDEKTHDYIOWMY SEACTRWA.
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B.5.2 KoppeskTHpyiollMe QeRCTEMA

Bilciosess pYKOBOOCTEO OPFaMMAILMA A0MEHD OGSCNEUMBATE WCMONBEIOBaHMY KEODDEKTHDYIOLLMK SoAcTENR
KAK CPEACTES YITYULLGHAR SEATEMEHOCTA 0D aHMIALMA . MAaHADOBAHNAES KODDOKTHDYIOWMX OORCTBAR BEMOSNIOT B
COlA OLEHHBIHNE BAKHOCTIA MDOGMHEM W BLIDUESETCR YODEI NOTOHLMAMBHON BOAAGACTRME HA JNCMITYA TALMOM G
AATPATE, SATPAT HA HOCOOTRATCTEYOLLLY NPOAYRKLIMGD, XADSCTRDMCTIRN NDOOYELAN, HAOEHHOCTE, Ge3onacHoC s,
8 TAKHE YAOBNETEODOHHOCTE NOTPE0UTEN0A W SPYTHE JAHHTEDECOBAHHEX CTOROH. B NpoUSCoD BRINOMISHRR Kop-
PEETHDYIOWMX SEACTBAR NpHHEMB0T YHACTHE COTPYOHMEH COOTBETCTEVIOLLMY NOADAINBNEHAR OpraHuaam. Mpu
BLANONHEHWH QEACTEHAR HEOBX0OHM0 TaEe O5PILLATE BHUMAHIE H3 PO NLTATHEHOCTE W MM EKTHEHOCTL NPo-
LECCOB W NOSEEPraTh MOWATODHHNY CAMW OGRCTEMA ANA 00eCnuEHWA QOCTHHOHMAA HeNatubx uened. Cnegyoer
PACCAMATRHBATE KODDEKTHRYH WS HOACTEAA M3 NOIMET WX BLMBOYEHWA B SHANKDS OO CTOPOHI B CUITD DyRD-
BOECTES OpTaHHIBAM,

Mocne NPUHATAR PELLEHKA O NPOBEIEHNY KOPPEKTHRYIOWMY QeACTEMR OPraHMIauMs HeobxXoOMMo YCTaHD-
BHTE MCTOMHMEM MHDODMaLUMH H COBRaTE HHDOPMALHI0 ANA ONPeeneH HeoDROOMMEIN KODPEKTHEYIMLMX S06-
CTEHA. MOsHTHPUUHPOBAHHEE KOPPEXTHRYHALME QEACTEHA CNESYET HAaNPABMTh HA YCTPAHEHHE NPHYHH HECoOT=
pETCTEMA, YTODE WIHEEATE NOBTORHOND BOIHHUEHOBEHIUA NPoGNeM, MoToumM mHQOopMaUMH 4NA pacCMOTReHMA
KOPPEXTHRYIWMX AeRCTEHA Bno4anT B cela:

= Wanohic noTpebuTaned;

= GTHETH O HECOOTBATCTRIAANX,

= OTHETE O BHYTREHMHX BYIWTaxX,

- BEIXOOHBIE JAHHLIE AHAMNM3A CO CTOPOHE DYROBOOCTEA,

- Bl X0 HES SaHMEIE HANWIA WHDODMALIMT;

= BOHENE AAHHEE HIMSPEHMA YA0ANATEOPEHHOCTH NOTPeGUTanal;

= COOTRATCTEYRIUME JANHCH O CHCTEME MEHOTNILGHTA KaYeCcTEa,

- MEPCOHEN OPCAMMIALNMN,

= HAMEDEHWA NPOLBCOOE;

- PEAYILTATE CAOMOOLIEHIA.

CyrygacTayaT MHon cNocobon yeTaHORMEHMA NPIAYMH HECOOTBETCTEWA, BINMAAR AHANKI, NPOBOWMEIR OT-
DB MM MMLGM WM TEYIN0R, HAIHAYEHHOR AR PAIpaBoTin KODDeKTHRVIWME BeRcTaMA. OprasnaaLHm craay-
BT ONPEHEAATE PAIME Dl HHBGCTHLN B KODPOKTHDYIOUEHES SEACTEWA, MEXOH M3 BOAMOHEIX MOCTHEETEWA Pac-
CMATDHBSEAE NpOBNeL.

Mpi GUSHABA HWAH HEOEXOAMMOCTH SSACTEHA ANA HCEMB0YEHMA NOBTODEHHA HECOOTBETCTEMA ODIAHMAALMA
Do i MpOAyEMoTIOTE ROATOTORKY COTHYHHARON, DRI SEHML B NDOSKT L N0 NPOBEIEHRID KODDEKTHRYRILLE
SOACTEMA.

Cpravm3auHy PesOMEHIYETCA NPY HEoBXOAMAMOCTH BENKHATE AHANMY NEPEONEHYHH HOCOOTBATCTEMA B Npo-
LEEE KODDERTHADY LM DeRCTRAA, PadyNuTaTel 3TON SHAMAIA DOKOMEHTETEA BEDWDMUWDOBATE NOCHEACTHM
NEOBNLEHWA KCNBTAHWA S0 CNPEIONEHHA M MHULUMHPOBAHMA KOPPEKTHRY ML DERCTEMA.

8.5. 2.1 Npogedenus koppexmupyowux dedemeud

Yopawderue adpasooxpanarud Sonxno paipafomams yHibuuuposansbild NPOWSCs NOUMEHEHLUA Yema-
HOBMEHHBX TS S0aanUd, COMRUGHUR O KODDORMUD oL Sadcmeuss U UK MooCHeRLE ML

Yupewderino 3I0pae00XDanenLa DEROMENDYSTCE MUK K MDeONDLMHLIMG SMLM FODDEKITIUD RO
GodcmauaM Apyeue Sed0MCITIES, KOTODDE MOSYTT LMEMs noxoxue Npolmaus:, dITa NoNywWhHLR ROMOLLIL & Lix
DELLBHLL,

Mpueesasus — Cpyscmaynim painsid UCMOYHLIRL I8MBOCos O FopDacmupyroiwLn dpdomeurs. Yupexdonue
IdpascoapaNaNUR (OEHD FEMansiums MNRU Gemossue U paspaffiomams cmawdapmesd cnocol ux pesucmpEyLL.

8.5.3 NpegynpexaoHHe NOTEPL

Boiciwee pyHOBOACTRO ORrANKIBLIW JOITEH0 NNSHRDOEE Th YMEHLLSHAE BOAGERCTERA NOTEPL B Opran#ia-
LMK C LBNBI0 NOQISDMAHKA NOKEIATENEA NPOUETCOR M XDAKTEPUCTHE NPOOyHLEH. NpeaynpaxneH#e NoTeps 8
hOpME NNAHMPOBIHMA CNSOYET NPAMEHATE B OTHOLWMHWM MEOUSOCON SHIHEHNHOTD LHKNG NPOIYKLAN W BCTOMOra-
TeNbMB NPOLECCOB, 3 TAKHE BUAOE AEATENEHOCTH M NPOQYEUMK C LUeNsK obecnaverts YI0BNe TEODEHHOCTH
IBMHTENSCOBAHMLIX CTOPOH.

Anga Toro, 4Tobisl MNaHMPOBANNE NPAQYTPENAEHRA NOTaRs BN PeIyNLETATHENLIM W MPhOeKTHEHBIM, Bro
HALO OCYUWECTRNATE CHCTEMATHYECKH, CHCTEMATHSHOCTE NNAHKPOBANMA BAIMDYETCA HA ABMHEIX, NOMYSaHHEX
NOCPEACTBOM NDUMEHEHIA COOTRATCTEVIGUHX METOR08, BRNEaIUMy 8 Co0R OUSHHBAHWE NPEOLITYLILMX CRae-
HIER O TEHOSHUWRAN M KPHTHSECKOS COMBICNEHHE GERTENEHOCTH OPrEHMIBLMK M &8 NPOOYKLMK, YTO NOIBGNRET
BBIPAINTE NOMPHEHHLE JAHHLE B KOMAYSCTRSHHLN MOKB3aTeNRX. [JanHuse MOMyT BulTe NoMyWaHs NOCPEaCTBOoM:

ar
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= MENOMEI0BAHKR METOA08 AHANMIA DRCKA, HANPKMED, SHANMAA XAPAKTENA W NOCNEACTEMA OTKAI0R,

« AHANWES POTREGHOCTEN W CHMOaHMA NOTPAGWTENER;

= BHAINHAA DMK

= MENONEIOBAHMR BXOHEX AAHHER SHANKIA, B TOM YHEME 00 CTOROHS DYKOBOLCTEA;

= HEMBDEHWA Y B0ANGETBODSHMOCTI,

= MAMEDEHWA NPOLBCOOD;

= MCMION IO BAHAR CHCTEM, 060 AMHARLIA MHODMALMID OT JAMHT BRECORAMMEIX CTOMROM,

= COOTRRTCTEYKILAX IBNMCER CHCTOME MEHEIKMEHT KINOCTRA;

= YROROD, HIBNEYEHHEX 1 NPOWNOND OMsTa;

= PEIYNLTATOR CAMOOLBHIN.

= MPOUBCE0D, OOCHEUMBARILLIMX DaHHEE NPSIYTIDERI0HNG O NPABRAEHNA HEYNDLN A b VEMROBHA,

Ecnu dawHsM COXPIHARMCE § INOKMOOHNOM aude, Mo yupeswdoerud IJpaso0xpanott JonmHD Brro=
YLime @ Ceod nnan MpedynoesdonuE MOMEeps CoNKY M MPOWeMyDs, COOCNOYMEKNLLG JBLLILNTY UWURL 80C-
CIMAHOENGHUE YNDaYOHHBIX INEKMPOHHEIX daMiesy U halinog.

Takwa farHbe ofecneunBasdT HHEOPMALMD QN paIpaboTim PEIYNsTATHEHOND W MDDOKTHRNOND NNaMa
NpEAYNPERIEHKA NOTODE W ONPAOANEHAA NPUODHTETOR, KACANWHXCA KDEOO0MD NPOUSCCa W NpogyeTa, JTob
YOCRNGTEOPATE NOTPSGHOCT M M ONMOAHKA JAMHTERECORIHHLIX CTODOH.

PeaynkTaT (UEHNDEHHA KPOEKTHEHOCTH M DEIYNETATHEHCCTH NNEH0E NESOYNPENIeHNA NOTERE CNeayeT
HEMONLIONATE KAK DRXOIHLIN GAHHEE AHANKIA CO CTOPOHE DYHOBOOCTR W NEHMEHATE MX KK BXOQHBID QAHHLIS
ANA MoOn UKW NNAH0D, 3 TAKKD 2K DXO0HBE OAHHBIE ANA NDOUSCCOR YNy LUISHIA,

MApuweyanue— Mpoussodies npedympesrdaciyin SoGCrmend BTNET 8 cColR MpeGoaRHLR 1 MPOUedy-
Obf, OGRCNEUUENOWLE FRDSAIONUD UNDEKLUOHNEML JBGONSEIHLSMU, 8 Mo BOIONSCHOCTE NOPCONENE L L.
AHTCRATUONTION [HENPUMED, PPROacdciTEd RO KIUWREReD npeanune), Bxodvssd Oinnng AR Rppdynpos oL
SEOCMeUD MOy BaiMs MORYYWEHE O MEDCONENE, MOMPESUTENed YoRyE. MpU SyOouT CUCTNBMS MERTONIaMTIS
FESOCTNE BAU bl coofwimad 0F wrgudewnar, Meuauary MEcwe WORHD PRCCMINTIDUSET ik APy TipesdaouwLe
dédomeun. Joyauuy eoousimmbiiy APty Remamcl Mediuyuscmne Apomortnin Apoghinanmuyeceie adomaud
NG CoXpaHtWLe J0D0ELE U Mpedynpasdesusy Jebonsaanud.

BamMbie @ONpoch!

BinONHAGMER MU BHENLI PEIYNEMAaMUEHOCTIU KOppexmupyroiLx dedemaud dna npedynpesdanus no-
EMODHO20 B0INLIKHOBEHLE MDOGNaM T Hanammecs AL KODDEmUDyoy U 08 0CMEatn CODBaDEMOHNEIMU F OMMHD-
LAEHUKDY K BHEMNUIY PUCKOa ?

Poxosendayuinpusep(isi)

HoobxoOumo NPoaoOLITE N0 Ne8 80T LM JBKEIAM SNyMPeHNUE y0Umsl KODDOKIMUDYROWUN M-
emavd Arme oDeCHOYEHUR BHAMUIIA X SiiMONMHEHUS.

HWCO 3001:2000 CHcTEMEI MEHOOMNMEHTA KawacTea. TpeboBanua

8.5.3 Mpooynposaasow@We QoACTEWA

OpraMduIauMa DOMoHa ONpe0enTe AERCTEMA C WENbID YCTPAHEHHA NPHYHH NOTEHLHANGHLIX HECOOTBET-
CTEHA ANA NPEDYIDEHOEHNA WX NoAaneHnA., Npeoynpesawme 0eRCTERA QoM COOTRETCTBOBATE BOXMON-
kAR MCCIEOCT BTN NOTEHLBANGHL Mpobnan,

Jorssa G Te paspaboTana QoyMeHTHRORANNER NPOLe0YEE ANR onpenaneHra TReboaaHNR K

@) YETIHOBE NS0 NOTEHLNAAMLHEX HECOOTRETCTEMA M X NDIEYMH;

b)) OUBHHEaHN HEODXOQUIMOCTH ZBACTEWH C LWENLED NPoOyNPEsaaHRA NOARNSHHA HECOOTBETCTEMA,

C) ONPEeneHA W OCYLLIBCTBMEHHID HE0EX0OHMBIX OBRCTEHA,

o) 3anKcAM Pa3yNETATOS NPEONPUHATED GERCTEWA;

&) AHANUIY NPeANPMHATEL NPEOYNPENIAN0LNY AERCTEWIL

8.5.4 NocToAHHOS YNYWWLDHWE SEATENEHOCTH OPraHMIaLHM

Ona checnewenna BYOyLWero OprainIalmi M YO oENe TEOREHHOCTH 3ANHTEPECOBAHNBIX CTOPCH BBICLLEMY
PYNOBOOCTEY ORraHHIaLME He0bx0aWM0 COINaTE KyNbTYPHYIO CReay, CNocCoBCTEYIOW YD BOBIME-EHWID COTRY QA=
KOS B AKTUBHEA NOWCK BOAMORHOCTER YITHUWSHNA NOKAIaTENSR NPOUSCCOn, BWI0E GEATENEHOCTH M XaPaKTepc-
THE NP RN,

Cut, 85.7.7.

AnA poBnNedeHMa COTPYAHKKOE B YNySlUaHHE SR TEEHOCTH ODIaHNISLMN BRICLLEMY DYKOBOOCTEY CheayeT
COINaTL CPEdy, B KOTOPOR NONHOMOMKA JeNerspyioTCA Tax, 4To0s COTRYAHWIG NPWHANK Ha CebA OTEETCTBOH-
HOCTL 33 onpegeneHwe Tex obnacted, rne OpravM3ayMa MOWET YTyHLWNTE CBOK OEATENLHOCTS.

Ga
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TG MONHO QOGN TECA NOCPEACTIHOM:

- MGETAHOBKA LIBTHER Nepe s COTYAHWEAMA ORFAHHAILWA 1 pa3paboTii NpoesTon;

- COABHEHWA & BOCTIONEHRAMA KOHKYBEHTON M NYHLUAMA NP3ETHSOCKHMA BOCTHHOHRAMIA,

=~ MPHIHAHWA B BOAMITPERNEHNA 33 BOCTHRDHWE YTy LLIEHMA;

- QBECNEYeHHA HAMMAZHOCTH NPESNCHOHHA, BENDYAA COOEBLEMEHHOD PEATHPOBIHHE Db CISID PYRODOT-
CTES OpraHA3IaLHM,

Ang obecnaveria ONTHMANGEHOR CTPYRTY D BMI08 JEATENEH0CTH NO YIPHLWEHIO BRICIUEMY DYROBOGCTRY
ORrAHAIELMN He0bx0AnM0 PaIpaboTaTs H BHEODN Th NPOUBCT NOCTORRIOND YITyMLISHMA, KOTOPEIR MONHD NpWIe-
HATE K NPOWOCTAM MMIHEHHOTD LHKNA NPOOYELAW, BCNOMOMATANEH LM NEOYBCCAM M O0YTAM BUOAM JeATENEHOC-
Ti. C LansH0 SOCTIOREHNA PEIYNLTATHBHOCTH W SPEXTHAHOCTH NPOYBCES YNYULLEHUA CRBAYET YABNATE BHUMA-
HHE NPOLUSCCAM MUIHEHHOM LMKNS MPOSYKLMK H BCNOMOraTENbMbIM NPOUSCCAM C TOMKM IDaHAR'

- PEIYNLTATHBHOCTH [HANDWMEH, CTAMNGHW BRNONHEHMA TaGoBAMWR);

- 3D HEKTHEHOCTI (HANDHMED, DACKOAA DECYPLOE, BRIDEREHHINT B aQHHHALAX BOOAEHH 1 JSHENHLIE &0MHN-
THEYR

« BHELLHMX, BOAABRCTEMAA (HANDUMED, MIMEHEHWA I3X0HOOATENEHEX M Dy IMPYOLM TpeBoaamR);

= MOTEHUMANbMBN CNAGLIX MECT [ HanpWlep, OTCYTCTEWA BOIMOMHOCTEA ¥ COMMatOBaHMOCTH),

- BOAMORHOCTIH NDAME HOHAR TR MaTO000;

- YIIPARMEHWA JDNNAHUDOBIHHLIAM M HEIANEHDOBEMHRMA HIMEHE AN,

- MIMEDEHWA I3NNAHHPOBIHHEE BLrcgd.

Takof NpOUSCcT NOCTOARKOND YIYYILENHA HEOSXO0UMO HCNONLI0BATEH KAK CReOCTRO YITYHLLMHWA BHYTPOH-
HEH PEXYNLTATHEHOCTH M HXDEXTHBHOCTH OPraHHIaLMK, 8 TAKS NOBLILLSHWA YO0BNETE0PEHHOCTH NoTRetuTanal
# APYTHX 3AMHTEDECOBEHHEIX CTOPOH.

Buicweny pyx0BOACTRY OPfAHWIALMA CNAgYeT NOLOSNMHBATE YNYyHLLSHNA B BMOS NOCTEN2HHOA M Henpe-
PLIBHOM AEATANLHOCTH, ABMNAOLLEACH HEOTLAMNEMOR HACTE CYLUBCTEYHOWIMX NPOLEBCCOE, A TAKKE HILICKMBATE
BOAMONEHOCTH SNPOPEIBAS © LIOMLED MOMTYWEHIS MAKCHMAMEHOR BRTE ANA OPFAHNIALIMHA M 3ARHTODECOBRHNHbD
ETOROM.

MpuMevawum

1 Vsl WUe YUSig SUDFRSLVGCKUY LWaOE MORNG EYLIMETE NOGOIMULL VWY RLGHUEN, 8 Paipabomey Hodo
APOLBMYDL, FOMGTRRNLED MRBUMUDORET (i, — KD SCITILUR SRR,

2 Hoobxoduus Onpeoemine S0IMORHOCTIU FIYHWENUA DOTYNWTAMod REYeHUA, RPU 3Most MEPOoNAn -
denun paeocapEee N SOITWEN PSCMEOENTE & OUENMINUIL LANKLUECE MOOUSCCOE U GHOCUME NpodRaweanus mo
X PIPSLLBHLND. MU NPSAICREMUE MO OMHOCUMLES & SONQMMUIMENLMKN LY Meduyuwesun yoiyeau. Ooobios

SHUHENE SMENEM FOOMAME PUSHLLUBNIAT MATMPUSIRNRE JAMBET O Speuery ofchmonmams G863 CHURGHI Kav-
CITMEE FTEAAMPHLR,

BromHie A KL ANE DOLAS0EN NDOUBCES YIYULLEHARA CORSDMAT MHDODMALIMK, NONYYSHHYIO0 3.

= FIAMHID BANMN LA,

- CfiHiHx PEIYNLTATON NPOUBCEOE;

= OAHHBX HCMTaHAR;

= OAHHL CAMODUBHKA,

« YCTAHDBNEHHX TREBoaaHMA H OGPaTHoR CERIA C IaHHTOPECOBIHHLEIN CTODOHIMIA,

= ONETA COTPYAMHEDR OPF NI,

= (PUHAHCOBLIX JaHHBIX,

- AAHHLIY O XAPAKTORMCTHRAN NPOOYELWH,

- DAHMBIX O NPEAOCTABNEHAM YCYT.

Buicwweuy pyrGBogcTay OPraHMIaUMH CNagyet obecnewnaaTe, YTODL HIMEHEHIAA, BHOCHMLIS B NPOSYKLMIO
WK MpoUScce, Geini 0oobpersl, PAcnpaaenttsl B NOPRLKE NPHODHTETOR, CRNAHMPOBANHS!, MOMY-MNE MaATEDH-
ANEHO-TEXHYECKYH0 NOLASPH0Y 1 YIPARNANNGCE C LBNEK YA0BNETROPEHMA TPEHOBAHWA JaMHTEPSCOBANHHLIX CTO-
RO, B TAKNE HE M0 BLLLANA BOIMOMHOCTEN ODrAHKIALIHM,

MNpowect NOCTORMHON YNYLUSHA [NA MDA EHEHER OPrAHNIALUMEA NDEACTARNEH B NpHNowEHNN B .

BaxHuie a0npock!

ANSNUIDYEMCA MU DeIYNLEMamuenocms npedynpaxdaoiiy dedomeud Ha npedsam Npedynpasdomnus
SOIHURHOSEHUR Nponess 7 Hanmomes nu npedynpesdaouie delcmaus peIynemamon aHanuil dannbi,
YEAILNGIHOULIM HE GOIMONHOCTIE BOIHUKNOSEHUR Npodnene 7



rocT P 53002—2008

Ponosen0 LU npunenisi)

MposedaUs aNyTRDDHALE Sp0umod Mo NEedsMYILLIV JaKa0anM DBOCHTYIMSOM MOCaSOEHIN HENENILLB20
AHanuIa npedynpoxdaoiiuy dodomald. Beiciuss Dyxoscdcma e dHLA I0DSS00XDaHEN LT JONWHO Mpo-
BT SHAITUS NpedynpewdaoLLx SSOCmaL.

MocmMOoRNHOS YITPHLeHue SesmansHocmy yupesxdenus 30paeoospaHonus SormEH0 OKAIMaMs ao3dol-
CIMAUE, SHAND2LYMOE docmuzaesony & dpy2ux ofinacmax. YMyuwaHUe NROUECCoS U NPoUSdyD JOMmEHD Mpuao-
Oumb K YIMyHLsaHURD NONyYatibx PEIYMemamod. HeGonswiue LURNL! yRILSHUS, OCYLLIGCMEnSoMEg LUmepa-
MLAEHO MHOSUML COMPYauay pupesxdaius 30Dae00xp aHOHUR, JOMmEHb 00 GDIMENEM NPUGOOLITE K OG-
AHHOMY PITPHLAaHURD S0 AMeNsHOCTIU pupesdonus. ECMU HEKOMOopse NpoUects & oinacmu 30paa00xpaneiin
YO MO2ET BeiMib YTySUeHE, MO YTyNiasud dpisux cnadyem omnoelme 40 NOSEneHUR HOaOH MaxXHONOEUU

LTS HOMEREE T

0
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MNpuno=seHne A
(cnpapoqHoe)

PoxomMoHaauHm o caMooueHKn”

A1 Boagexne

COMOCLIED — 370 BCOCTODOHMID OUDHATRHWD, HTOIOM KDTODOND FIAMSETCH MElHD WmN CyRpimaad O podyisTi-
THEHROCTE M ShhosriBsOcTi ORraMEIALMW 1 YPODMND IQ0A0CTA CACTEM M0HG MM 5T EIBETIA. Elum.u-ym
APOROANT BrCiad Dy RDEOACTEO ORFaMISMH, L8Ns CRMOBLHHG IRCMOWIETCA B NPESOCTREMEHNA OPFEHAIALE DCHO-
B WA DECTAN DENOMBHI BN, EBCHOWHXCE OONACTEN NPUMENEHAR DOCYDCOE ANA VIYSLSHAN 08 ABATETEHOCTH,

Camooysies MoeT DulTh NONE3HOR NP HIMBRHHHN SOCTHRDHMA B CPABHSHUN & UANAMK B OENBCTH REYSCTES, B
TRE=E OFA NOM-EHAR NOETOPHON OUBHS NOCTORHNOND CODTESTCTEMA JTHM Yanam,

B HacTomuss BpOMA CYLSCTEYET MO MOQENES CAMOGOLSHM ORramMIayu no KpATEp CHCTELE 18 HE -
MeHTE mgvecTed. Hawbonos usipoed NDWIHAHHLIME W NDWMABHASMEMG MOABNAME ABMANTCR WOOENN NpECYRaEHKR
HELMOHANBHEIX H PEMMOHENEHEN MPEMISH D KEHECTHY, CHMTESULWECH TAMNS MOJONAMK NPEBOCKOAHIND KEYECTRS Opra-
HMIBLAI.

eTon casmooyeient oecneyuBaaT NPOCToRA 10 el onocol YOTAHORNEHMA YDOBHS DEISHTHRA CHOTEME MEHEL-
MEHTE ESYBCTES OpIaHHIALIN # ONpenaneaHna OoCHoBHLE olnacTel Qna ynyueHn.

OcoleHrocTn METOOE CAmooyaHE No [1] nossonmor:

- NPHBHATE CAMOOUBHEY KO BCER CHCTEME MEHBIDEMEHTS EESOCTEE WM 88 “BCTH, Wi K neobony npouscoy;

- NPAMEHATE CAMDOUSHEY K DTEHMIAUAK B LENoK KN B8 YBCTH,

- GRACTPD GCYLUBCTEMATE CAMDOLSHEY 38 048 T BHYTRESHHWY RECcypios;

- OCYWECTENATE CAMOOLEHEY MHOMNPOgWNEH0E rPymnod M ORHEM COTEY OHAE0M OPraHaIalHs NPk Nonaspers
BRICLLEN0 DyEOBOOCTEE,

= hOPMMDOBATE BXOOHLE JAHHLE QMR BCOCTOROHHEND NPOUSCCA CAMOMEEHIH CHCTEME! MEHSTHMEHTA KaWeCTea;

= ONpEaSmATE W CfNeMrats PECCTEHOaLY NPBDUTETOR BOBMOEHOCTER ONA yysuassn;

= ENDCOGCTBOBATE DAIBMTVID CHCTHM MOHBIMMOHTE EYOCTIE B HSNDABMIHIA YROBHH MADGBOID KNaota,

Maortog chmooyess, HIMoHMELE 8 [1]. NpagHaIHaW s AN OUIHHMBAHWH YDOBHEH DEIBTMA CHCTOMNE 1O HEE -
MEHTES KEHOCTRA NO KANOOMY SCHOBHOMY paiaeny [1] B coorsatcramm CO Umanal 0F 1 (OTCYTCTEYET thOPMANHIcRAHHIR
CWcTima) a0 5 bannoa [Mmfaun NoIaTant B KRAcCE QOATOMwOETIA)L

B MacToflje MpuWnossin IDWBaOevs POKiiiaHGaL0n B 8RG8 TUMnnes BONPOCHE, KOTORLE MONET NOCTARNTL
OpFaMMIALIA AN OLBHWEANHMA CROON SOATENRHOCTI NO KEMSOMY OCHOBHOMY paageny [1).

MWWWWW‘M.“DMMTlW.W-mWM
mmm.w&mmwwm OLiHKH AT ODrmai Ly pGee.

Tmmrmumrmmmmmmmu KEPC TR WP OO M0
BAsGA CYLUSCTEYIOUIMX MOSEMER NPHSYRaEHIR NPEMSA N0 KISSCTRY,

A2 MNokalaTeny YyPpoRHER PAIBHTHA (IPENoCTH)

YposHs pAIEMTHA SEATENEHOCTIA OEHUIALMK, XAPAKTENHLY ANA HACTORLEND METOSE CAMOOUSHEN, NPMBESEHL
B Tafimege A1,

* OEmMOesam SIErs HOCTICILGESD MPUERoEIHLE, ABGACTMEReHWER & [1]), wORsemn U3 HEICTIoRLIGED Cmmedapa
nperdeiaeepensd (oae [1]), mar ko RONMPONLNEDT MDeYENS BOMPOCON N0 CRMOOUOMEE DINCAMOMMNINTICE 305 RMb-
gams omdenso AR KRed0I0 KONKEMNTIHOZE YNPeRAeNULS I0DR000KDAHTS,

™
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Tabnwmua Al — YpoaHl PAIBKTWA SEATENRHOCTH

l Yponaws pasnaten J

Xapaniepuaraca Yypoasn

MomsHoAa

1

Hat dopamaiopaHHag nogxo-
aa

CHCTEMATIHBCKHA NOOX0A K Npolnela OTCyTETEYeT,
HET DEIYNLTATOR, PEIYNLTATE CNShee WK HanpagcraTy-
aubla

2 Moaxog, GCHOBAHMHLIE Ha PEaKL A CRCTEMATINECEHA NOENDS, OCHOBAHHEN HE BOZHME-
HA npobnams wiad npolnanse MMM KORPeILMH, HANF-HE MAHBANLHBE
OEHHLIY O PE3yNaTETEY Yiy-LLISHAR
3 Yeronpwedcn opManiIoaiH- CrcramaTe-ecmiil NpOLBcCHEIR NOAXN, CICTRLATH-
bl CHCTEMELIR BOEXOS SBEEAE YITHLIBHNA HE PEHHEE CTERWA, HRnNH-SE Al
& COOTITCTENA LBMAM i CYLBCTHORAMHI TEHIDHLWA YTyt
LLIHHEH
4 ARLGHT HE NOCTORHHOE YinSaue- Mpatsi@piing MPOWECCE YITy-ILLIBHER, XOROWS P2y -
KR TaTel W YETOR-REE TEHOIHIWH YTy -HLMEHMA
5 Myumee NOKBISTENW B LNSCCH [1e- ZHAATENBHO MR OB HHBIA NOUBCT VMY HLLIEHIAR,

ATEMLHOCTH

ML B KNA3CCa Q8RTeMEHOCTA PRIy NETATH B CEBHeHye
C NpOREMOHCT AP0 aHH BAE QOCTHREHARLA

T2
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Mpwnoxexne B
(cnpanomoe]

Npouecc NOCTONHHOID YNYYILOHWA

l:lpll"ll'ﬂ"-m LR T OPFAMM AL SANAPICH NOCTOMMEHOD YT LLISEAD NPOUSOIOE CHCTaME RMEHEQNMDIHTA G-
HECTEA M COBIDILGHCTROBAMIA GOATANLEOCTI OPFAMLIALMA W ODOCHIHIHIA BWMO0E B8 IAMHTERECOB MM CTOPO-
HaM,

MueeoTen 08d OcHOBMLE NOAXOGE K NPOBRSEHID NOCTORMMON FITWLGHNR MPOLeCcCoD:

8) NPoaKTL sMpOpLIBaE, BEOYILMAE K NEgECMOTIY M YTy LeHsN0 CYLWIACTEYHHUME NPoYBccos nnbo BHESPEHING HoSbIX
MpOUBOcOs. KK MPaRMAnG, §E OCYLSCTRMAKT MHOOONROEAG b MDYTIMNL 38 DanEzie Olulusiod QeATaNEHOCTI,

b} QEATENLHEETE N0 NOSTAMMOMY NOCTORHHOWY YIyHIWSHAD, NPOBOOMMERA COTDYAHWKAMA DPIaHAIa0M B DaMEax
CYLLBCTHYHILN NMBCcos.

MpoeETe NpopaEa olsMHHD NOOPEIYMESEIDT NEPENPOBTMPOBAHAE CYLLGCTEYWHLWE NEOUYSCcos M BamayaT & ceba:

- ONpEfEMNSHE LEMNEH X ERATEOE ONMCAHWE NPOBKTE NO iM-LLBHIBD;

- BHAMAT CYLBCTEYMLES MPOLSCCE (4 TAKOrD, KAK BCTos NPOUBCCE) i BOIMOMHOCTER DEAMAIALIN MILEHEHIA]

- GAPEAAMEHHS W MNEHADOBRHEE YITHLMHWR NPOLBOEE;

= EH DD R YT LA,

= BEPAChIALMIO B BANHABUMIO YITYHUNHUA NPOUSCCE;

= QLSRG OOCTRTHY TOND YIS aunwaA, ICrsl A o DL sabl yIose,

MpooKTiel ApOsma wmmmmrnmummmm&m © RECTROMEIQREH PP MOTOO0M M-
HCMRHTE NpogcTa, NMoCNg BHECHHNA HIMGHINAR BORMA MNEM NPOEKTE CAYHMT OCHOBOR NOCTORNSOND MOHDIMMEHTH
NPOLBCCE .

COTRYQHNMA OpFAHKIALAN REMANTER MYULMMK NOCTHBMCEMY WE0R N0 ROITAMEOMY KM NOCTORHHOLNY Y-
HEKD NPOUSCCOE W YACTO NPIHMMEIT Y43CTHE B DeATENEHOCTE pabousa rpynn. JeA TonsHoc Thed RO NO3ITSNHOMY NOSTOAH-
HOMY Y-S HAED NPOUSCOoE CREqyaT yNPEEnNATe © Tes, JTobk NoHMMETs 88 NocnescTess. BoaneqyeHHpx B He8 COTDY-
HHEDE CPradMIaLms PR MEHTyaTCE HAOeNHTe NOMHOMOHMAME, TENHRYECRON NoRoepsEod i HeclizoguMuse pecypoa-
MH QNA MIMEHEHAR, CERIGHHLIN C YTy -LSHasen.

Mocrossxoe Ymydwssis nps nosce oo 1z Qeyx YEAIaHHLN METON08 BustrasT B celiac

A anpELERSHWE NDEHL YN HE — npofnauy RDOUSECE CRafyeT ONDeNerwTe, & onNacTs ANA ympLLBHER
BuifpaTt, yeaIan npuainy paboTs Has Hed;

b cuEHEBAHAE DAKTIMBCE0N CHTYILMN — CNEOYET OUSHATE DRIy NETATHBRICTE M XPhEcTHRHOCTE CYLYBCTRMOLLEND
npoyecca. Heobxoguamo cofpate ¥ NPOAHANMIMPOBATE AAHHEIE SNA BUAEMIHUA THNOR HAKGON0S “ACTO BOIHMERIOUIME
npeEnes, BuSPaTL KDHMERETHYIO NPOENeMY 1 NOCTANNTE JASIRY NO Py ILSHI0;

€| MpOBEABHHD BMHANHIA — CREAYET ONPESEMNTE M DOPCHAPADOIETE NODBOTEMWGbL npoBnass;

d) naaHTheEaumg BoIMONHLY plUaMEN — CROOYeT HECNDADRITE afLTopeTnENWE prlddes. HaoBxogmad
lu@ﬁnmmmrnmm.mwwmmnmﬁw“unwrﬂ
NOPTOEHOE BOJMAGOREHWD

&) DueHHBaHNE NOCNeaCcTEME — CRaqyer NoATeepgTe, wTo Npoinema B 8 NEpBONperotHE YoTRaHEHE MR HX
BOAOSRCTEMA YEHBWRHEL, POWeHNE Bend RPEaHNEHEM W JD0548 10 yNyYWeHRED BuiNanHena,

f) Bragparme W CTAHGADTHISWID HOBOID PEWEHMA — HESOEXOLMMO JBMEHNTE CTEDLI NPOUSCT HE YITrYUMHHEA,
TEM CAMLL NPENOTERILER NOSTOPHOS BOSHWMHOBEHEE NPOGNaMEl W B8 NEPBONPYREH,

g ClSHWERHEE PEIyIETATHEHOCTH A Shaa BT NPOYBCCE MOCME J588{HUSHNA BSACTENT N0 YITULHHED —
eIy NuTATHEM0CTE # SMENTHEROCTE NPOSKTA RO yIT-AUaHIG0 CIESYET OUBHHTE M DEBCCE0T T NPHMSHSHKE B0 [ELE-
Hil als rae-rlynn B OpCaHMIaALISMN.

Moousct YNYHLWBHNA DPEKOMEHIYETCR NOBTODATE NPHMEHITENEHD K SCTIOLMMCA NpoBnesan, 8 TAKXE K pAIpa-
BoTee WanEH W NEMEATID PELLEaHAR NO BAMNLHSALLISMY YIYLLSHAD NPOYScCa.

One cogeicTamns SORMESEHMG 1 OCBOSOMMNEHMOCTH COTPRYSHNKDD O AHIUIRLML O QEATENLHGCTA O YT aLSHEed
BECRLIgY yRCIOaCTEY ORI NI CROOy0T POCCMOTR T Creegyioumd sMapel

-cwumhmwumﬁwum:mmmumm:

= PANPELUNTE COTRYQHMKIM YPARTATE PA5EOIMM NPOCTRAKCTIONM W YIY-LUATE 070

= MOBEUSEIT I IHAMAHE, HEANMERATE OMdT # COMPILNSCT BORa Tl Ml COTRYIMANDE, DACCEA TR BaH F3TY QAT M-
HEE T KA 480Te DEWeE QERTEMeHOSTH ORFi-HAINLMS N0 R Ty LasetTaa,

T3
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MpiunosoeHme G
[ofazarentHoe)

CereAlHHA O COOTRBATCTEMH HAUWOHANLH X CTAHAAPTOR POCCHRCKOR Donepauwe
CCLIMOUHLIM MEEOYHADPOOHEIM CTAHOADTaM

Tadnnua C1

DEamavemps COMMBOMMOIT BINITHAPIAREID
cianaapta

DESIHANEHAE W HAHREHOBANRE COOTROTE TR DLIeTE
HAGWHHARARHOIS CTAHAIETA

HCO S000:2005

MoCT P WCD S000—2001 Crorams mowagshenTa tasacTiag. Oc-
HOBHLE MOAOEEHWA ¥ CNORADE

HCO 1901 1:2002

roCT P WCO 18011—2003 Pyrosogfilue yHAsaHHR G ayouTy
CHCTELM MEHEEMEHTS EEYECTEE WHNKE CHCTEM IRONDIVHBECEDND ME-
HEQ=MaHTE

T4




[1] GO S00<4-Z000
(IS0 9004:2000)

[2] WCO 9001:2000
(IS0 900 1:2000)

31 GO 13485:2003

{ISO 13485:2003)
[4] HOCOMASK 170252005

(ISOVIEC 17025:2005)
[5] UCO 15189:2007

(IS0 15189:-2007)
[B] HCO 10012:2003

(IS0 10012:2003)
HMCOMADK 90003: 2004
{(ISCAEC S0003:2004)
MCO 10002: 2004
(IS0 10002-2004)
HCO 100052005
(150 10005:2005)
WD 100062003

(IS0 10008:2003)
HMCO 100072003

(IS0 10007.2003)
HCOITO 100132001
{ISOFTR 10013:2001)
WCO 100151999
(IS0 10015:1989)
WCOITO 10017:2003
{(ISO/TR 10017-2003)
WCO 10576-1:2003

{ISO 10576-1-2003)
HMCOTD 134252008

{ISO/TR 13425:2006)
HCO 14001:2004

(IS0 14001:2004 )
WCD 14004:2004

(IS0 14004:2004)

MK 80300-1:2003
(IEC &0300-1:2003™)
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BwGnuorpadma

CHcToMb MBHESTEWEHTE EEHBCTED PorouaHaists N0 yimy-LeHEsd SeRTaMNsHOCTH
(Qualty management systems — Guidelines for performance improvements)
Crectams soHegamenta mvectel, Tpebosmmmn

(Quality managemant syslems — Regueramants)

MAgonus MeguuUHcioN, CHCTOML MOHOARMIHT K-ecTes, TpoSonauMn Sna Uaned
POTY APODAHIA

[Modical devices — Cuality management systems — Requirements for regulaiory
PUrpOGaS)

D5uysee TReboaaHA £ KOMNSTEMTHOCTI BCNWTATENEHEE W kambpoacrbx naboparo-
pui

(General requirgmants for the competance ol Lesting and calibration laboratorias)
Megmynsckse naloparopsn. CneypansHse Tpeboaanvs & KBYECTRY # KDMNETEHTHD-
C

(Madical laboralories — Paricular requirements for gqually and compatence)
CrcTansl MeHETEMeHTE nimapetii. TpelosaHU K NPOUSCCAM IKIMEDEHIA B HINE-
puTEnLEmy ooy noaang

(Measurement manageman sysloms — Reguiremants for measurement processes
and maasunng sguepmsnl)

Toxnuka NPorpaMMHOrD oGacnoyennn, FokoMergayuy no npusesoswo MCO
B001:2000 & ROMEROTIPHROMY MPOTPAMMHGMY COOCHI-DHMIO

(Software engingering — Guidelings for the apphication of 150 9001: 2000 to compuler
soltwara)

ManagpumanT RavacTada, YaoanaTaopeHsocTe NoTpebetaned. Pywbeaogctao nd pabora
C NpETeHINAMA B OpraHEIaumae

(Cheality management — Customer salisfacton — Guidelines for complainis handiing
in organizations}

CHCTanMp MBHOLEMEHTE FEHBCTED. PyKOBOOALME YEAISHHA NO NNEHEM CHHBCTEa
(Cualily managemean systams — Guidelines for qually plans)

CHcTeMp MBHERMEHTE EqecTEd. PysDsoRuue yEalaHMa No MEHESHWEHTY KE-e-
CTEA MpOSETDE

(Cuality management sysiems — Gusdelines for guality managemen! in projects)
CACTOME MEHOTWMEHTE KHSECTRE. PysDaogmuss yRESAHWA N0 WBeslOsiissTy Kok-
perypaLne

(Queadity managemant systems — Guidelines for configuration management)
Powosaawgacn no AHCYREDH THPOBAHIND CACTORM s T reRcTEm
(Guidelings lor quality manageman! syslom documantation)

YNpaonoHss EaYocTaos . Pyroaoasups yeadasus no ob s Huso

[Quatly managemant — Guidelines for braining)

PyroeoncTeo No CTATHCTHYECKMM MAaTOOaM MpuseHmTansho & MCD 50012000
[Guidance on slatistical techniques for IS0 B00 12000}

CrammcTisacans MaTodsl. PyroBogRlWe yESISHR N0 OUEHEE CODTBETCTEMA JA0AH-
Husy Tpelopansam. Yacts 1. Ofupe nprsgune

[(Statistical methods — Guidelines for the evaluation of conformity with specified
requiramaents — Parl 1: General principles)
PysoaoncTes no Beilopy CTATHCTIECRAX MaTOAsE NP paipaloTes cCTaHIApTOR W Téx-
HIAHIBCEAR YomORHT

(Gusdelings for the selection of statistical methods in standardization and specification)
CrcTom: IKONOMMBCKONT MONSTOMONTE. TPebotannl W PYRDBOACTED MO MPHMEHS-
L=

[Emvironmanial managemant systems — Requiremants with guidance for use)
CrcTams IRONOMNM-ECKON0 MissoasmasTa. DHWme pyRoBOSALAG YREIAHUA N0 NP
WM, CWCTOMAaM 1 Cnocobau obecnisinn

(Emvironmental management syslems — General guidelines on principles, systems
and supporting lechnigues)

Hage=HocTe MeHamEmsaHTa. Yacte 1. HagesHooTe CHCTEM MEaHBIEMEHTE
(Depandabilily managemant — Parl 1! Depandability management syslams)

* Paros — Pyxoaogctec MODIM3E 25,
* Nopecsotp MCO 2000-4;1993.
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Statistical methods lor quadity contrd — Yel. 1; Statistical methads in general — Termincéogy and symbols —

Statistical methods for quality contral — Val. 2: Measurement methods and resulls — Interprotation of statistcal
dala — Process control. IS0 Handbook, 5™ edition. 2000

Cuality Managemani Principles Brochure

IS0 9000 + IS0 14000 Nows

Ceulntribug Bas-cakts:

hitp: e iso.chl

httpfheneon b 1 TG0l

http:hawow, bsioong. ukfise-101 TE-502

hitp: Mhanaw asg. ong!

hittp: Moo akag ong!

hittp: fhanane. cea. calhitp: Mo wiho.int!
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Knigwessie CNoBa. CHCTEME MEHSONMMEHTE KYeCTRa, YNYYWeHWe SEATENEHOCTH, YYPEXaeHWe I0Pan00XpaHe-
HHH, MEDWLHHCKHE YOI, NALWAEHT, EMaHT
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