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Mpenucnoewne

Len« 1 npuHUMNE cTadfapTuaaund B Pocowitckol @egepayumn yeTaHoaneHsl PeaepankHbis 3ask0Hosm
oT 27 pexabpa 2002 r. M2 184-03 «0 TexXHMYECKOM pPEMYyNUPOBaAHWK:, a NpasMna npHuMeseHIrA
HauWoHaneHesx crangaptoa Poccwiackoik ®egepaumwm - MTOCT P 1.0 = 2004 «CTanpapThaaudA B
Poccuickoi Pegepauymin. OCHOBHLIE NONOHEHAA R

CeegeHHn o cTaHgapTe

1 NoOONOTOBNEH ABTOHOMHOWN HEKOMMEDYECKDH OpraHMIauWer «HaydHo-MCCnenoBaTe NsCKHiA
LEHTE KOHMTRONA W QHArHOCTHKM TexHWdeckdx cvcTems (AHO «HWMLU KO») Wa ockope coBocTEEMHOro
AYTEHTHYHOID NEPEB0AA CTAHOAAPTA, YKa3aHHorD B pasgens 4

2 BHECEH TexHM4eckim KOMHTETOM Mo cTakgapThaadun TK 10 «MeregxmeHT puckay

3 YTEBEPXOEH W BBEAEH B JOEWNCTBMWE Mpurkazom DPeaepaneHoro  areqTcTEa  no
TEXHHYECKOMY DEMYNUPOBaAHHID W METDONOMNMK OT 0T 22 HOADPR 2013 r. Ne 1667-cT

4 Hacroswwmil ctangapT paspaboTad © YY4ETOM OCHOBHEIX HODMATHEHBX NONOHKEHWA OOKYMEHTa
Benukobpuradqu PD 251112010 «MeseqsMeHT HenpepeiBHOCTH BHaHeca. PyKOBOACTED N YENOoBEYacKMmM
acnekTaM HenpepsiBHocTH Guamecar (PD 25111:2010 Business continuity management. Guidance on
human aspects of business continuity)

HaumMeHoBRaAHWE HACTORLYETND CTAHOADTA WIMEHEHO OTHOCHTENBHO HAMMEHOBAHWA  YEAIAHHOM
HALKOHANBHOM cTaHaapTa gna npueedeHnA B cooteercteqe ¢ MOCT P 1.5 - 2004 (ncgpasgen 3.5).

5 EBEJEH BMNEPELIE

Npaauna NPUWMEHEHLIR HECMORLLE2D CMAantapms yomanoaneqw e FOCT P 1.-2012 [pazden ). Megopuauus ob
LFMEHEHURY & HACTIORWEM) cmasdammy Mypanurysmcr 8 sxe2odnon (N0 COCmaAsun 88 T AHEEpR mespws2o 2008)
urhoprayLosHon FraZamens «HAULOHANEHEE CMEaHIEDMEe, & GEUYUENERLIE MENGSM UIMEHEHUD 1 MOMpSeoy — 8
EMEBMECAYHOM URHODMSLUOHHOM pWa3amens eHauuoHamsHee cmatdapmei:. B cnyduss nepocknmpa (jametsl] wmd
OIMIMEHE! HAGMOAWEID CMaRfapms COoOmaamomeyiyes peadomnedue Jydem onylmusogado g Gnuswal e aeinycees
EMEMECAYHOZ0 URDoDMaLUDHAORD  praaamens «Haguoramnst-e cmandapmsy. Coomeaamcmepiiian Unopmayn,
yeedomnerUue U MEKoLl PAIMEILAKNTICH MAaKxe & uhhopManuoHHold  cociewe  cOweso NOMsI0EEHUA — HE
oghevuamneHon  cadmes Pedepam-Hos0 S2eHMGMES N0 MEeXHUMECKOMY DESyTUDOEaHUKD U Mamponoiuy & cemd
uHmepHam (gostru)

2 CTanaapTeudropm, 2014

HacToAawKiA cTaMaapT He MOKeT ObiTh NOMHOCTEI0 WKW YacTW4Y4HO BOCNPOMIBEOEeH, THRPAMKMPOBAH W

pacnpocTpaHed B EadecTee OpWUWANBHOrD MagadkwA Oez paizpewedss PepepansHoro aredTCTEA MO
TEXHUYECKOMY PEryNUpOBIHMID 1 METDONOTMK
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HAUWOHANBHBIA CTAHOAPT POCCHMWACKOW @EQOEPALUMWM

MeHegxMeHT HenpepEIRHOCTH BHaneca.
Ynpapnedse YenoBeYacKMMA pecypeamu

Buginess continuity management. Management of human resources

Hata epepgeHua—2014—12—01
1 OBbnacTs NpUMeHEHWA

B WacToAweM cTaHdapTe YCTAHOBNEHO PYHOBEOACTRC NO NNAHAPOBAHMKD W paspaboTee cTparterdW W
MONWTHKA YNPARMNEHWA YENoBEYECEAMKM DECYDCAMM NDW BOIHMKHOBEHWH WHUMOEHTA, NPeyCMaTDHBRAIDWIEE:

- MEpEl PEATMPOEAHMA NDW HENOCPEJCTEEHHOM BOAOEACTENY MHUMOEHTA,

- OpraH|3aluoHiee OefcTEMA Ha 3TANEe BOCCTAMORINEHMA NOCNE BOIAERCTAUA WHUMOEMTa
[ofecneYeHna HeNPepBIBHOCT JEATENLHOCTH ],

- NoAOSpHEY NepooHana Np9 B0CCTAHCBNEHMH ABATENEHOCTI OpraHUaaL K.

B HacToAWesM CTAHgapTe Oonpegenesds  AONONHUTENbHsE  TpebDoBaHuA K obecnedsHue
HENPEDLIBHOCT OBATENLHOCTH COOTEETCTEYIOWME TpeboBaHWAM, YCTAHOBNEHHLIM B CTAHQAPTaX CEpHK
MOCT P 53847, CradpapT npegHalsaded ANA BeICUErD PYROBOOCTES, OTBETCTEESHHOND aa YNpaRneHws
YENOBEYECKMME  PeCYDCamMK  Opraduviadly. CTadgapT nNpUMEeHdM K Opraddsauuan niobslx  dop
COGCTEEHHOCTH M BMOOE ASATENLHOCTH BHE IABMCHMOCTH OT YHCNEHHOCTH NepcoHana.

HacToAWwWA cTadgapT He CcogepsuT NONHOMO DYKOBOOCTEA N0 YNPaBNEHW YenoBeqveckimMiA
PECYDCAMK B YCNOBWAX WHUMOEHTA, CTAMOADT HANDAENEH HA CHKEHWE BOINEHCTEMA WHUMAEHTA Ha
NepooHan K ApYrHe NPUYacTHEE CTODOHE.

2 TepmuHbl ¥ onpegeneHKA

B HacToAWEM CTAHGADTE NPWUMEHEHE CNEQYIOLHE TEDMHHE C COOTERTCTEYFWMMHA ONPedenaHHAMA .

2.1 HenpepsIBHOCTE Sraneca (business continuity): Crpaterwyeckan W TakTHUYLCKaA cnocobHOCTE
OpraHdaauny NnadwpoRaTe CcAon pafoTy B CNyyae WHUMOeHTOR W HapylUeHWA a8 OeATEenbHOCTH,
HanpagneHHan Ha obecneyseHe HeNPEeEpBIBHOCTH OEnoBeX ONEpAULMi HA YCTAHOBNEHHOM NDPHEMNTERMOM

YRORHE.
[MOCT P 53647.1-2009 ]
2.2 MEHELKMEHT HenpepsIBHOCTH Buaneca, MHE (business continuity management;, BCM):

MonHef NpoUECs YNPARNEHWA, NPEOYCMATPHBAKLLKA WOSHTWEHMEALMIO NOTEHUMANBHEE YTPO3 M MX
BOZ0ERCTENA HA OeATeNsHOCTE OpraHiIauMi, KOTOPsIA COANAeT OCHOBY OMA NODLIWEHKA YCTORYWBOCTH
QEATENEHOCTH OPTaHW3ALMK K MHUMOEHTAM W HANPEENEH HA PEANWIALMI0 3D DEKTHEHEIX OTEETHE MED, 4TO
CHECNEYNBAET 3ALUMTY WHTEDECOE KNYEBLIX NPHYACTHEY CTOPOH, PENYTALWA OpraHnaaumn, ee Bpemga v
OEATENEHOCTH.

Mpumesanne - MeHeO®MEHT HENPEPLIBHOCTA OMIHEC3 Hanpaensd Ha ofecnedeqHwe  YNpaEneHns
BOCCTAHOENEHKEM A NPOOOMEEHMEM JEATENEHOCTA OPraHH3aUMH B CNYHEE HApYLWeHWA B ea padoTte, a Takse obwed
NPOrpaMMoR OBECNEYeHWA HENPEPLIBHDCTE GHIHECE DPradWzagMy nyTed o0y4eHnE, NPaKTHYSCKON NPUMEHEHHA W
AHANWZA HENPEPLIBHOCTH BraMeca, paIpaboTkd W 2KTyanMaauun NNAHOE HeNpepbiBHoCTH Dlaxeca.

[MOCT P 5364 7.1-20089]

2.3 nnaM oSecnevYeaHMA HenpepLIBHOCTH Buaneca, MHB (business continuity plan, BCP): HaGop
JOEYMEHTUDOBAHMBIX NDOUENYD W HHMDODMALKMM, KOTODBIE Pa3patoTads, oGobWeHs W AKTYANKIMPOBAHS ©
UENk0 MK WCNONL3I0BAHMA B CHY4Yae BOIHWMKHOBEHWA WHUWOEeHTa, 4 HanNpasneds Ha obecnededHds
BOSMOMHOCTH NEOOOMHEHMA OPradiiau«en BLNoNHEHWA KDHTHYECKW BANMHEIX ANS HeE BHOCE JEATENEHOCTH
Ha YCTAHOBNEHHOM NEWEMMEMOM YEOBHE.

[MOCT P 53647 1-2009]

2.4 napywesne (paipywesHwe) OeATENLHOCTH (opradu3auus) (disruption): HepoamMowHOCTE
NOCTABKA NPOGYHUWH WK OKAIAHMA YCNYT, YCTAHOBNEHHLIX B COOTEETCTEMHM C LENAMM ODFAHA3AUWK, WK
nepeficn B aTOR OEATENEHOCTM, BRIEABAHHLIE OHWIIAEMBEM [(HanpuMep, a3abacTopxa pabodunx) Wnd
HENPEABHAEHHER (HANPWUMED, OTENIOYEHWE INEKTPHUYBCKOR IHEPMAM) CODLITHEM UMK RRNSHKE M.

Hapauue ofuuynansHos 1
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[FOCT P 53647 .1-2009]

2.5 nporpamsa nomown nepcowmany, MMM (employee assistance programme, EAP) Okazanme
YCNYT NEepcoHany No O0roBOpamM GO CTODOHHMMM MESWLMHCEWMK YYPEXRDEHHAMK WHNM MEeQMUMHCEMMIA
PAGOTHAESMIA.

Mpumadanne — CoTpyOHMEaM OpraHn3gywd NpegocTasnseTcn BacnnaTtHeld KOHTAETHEIR HoMep TenedkHa,
No KOTOROMY OHW MOTYT NO3IBOHWTE M 3303aTh BONPOCH B CNY4AE BOIHUKHOBEHWA WHUWAEHTA. TenedoHHER NAHWR
YHOMMIEKTOBEHE KOHCYNETAHTAMM, HOTOPLIE MOTYT 08Tk COBST MMM PEKOMEHOAUMH N0 TENs@oHY W NP TeNH0R
BoTpEYE (MO goropopeHHeCTE). K pabote 8 nporpasmme NosMowd NepocoHany NPABNSEET  KBANUEHLHpPOEEHHLX
HOHCYNETAHTOR, KOTODSIE MOMYT GABATE PEKOMEHOEIMK OT CEORMD MUUE. NMOZE0HMBILME MOMYT TEKHE NOMYYUTE OO0CTY K
MUAHEHHO BaKHBIM YCNYTAM. B WMDOKOM OWanaizose npobnems, Takkx =ak npasa B obnacTi aHATOCTH, paIeos,
YNO3ENeHWa OSHEKHBIME cpBACTEaMY. OpPraHuzauuds OONHHE WCNONBIDBEATE BOAMOMHOCTH NPOrpaMmbel NOMOLWW
NapCaHany Np9 PEardposaHdi Ha MHLMGEHT, 3 TENEE NNA PATLACHEHNA NEDCOHAMY KPHMEMCHBIX CHTYaLWR.

2.8  ynpaBnesWe 4YenoBeYecKMMM pecypcamd B CHCTEME MEeHEOMMEHTa HenpepLiBHOCTH
Braneca (human aspects of business continuity ). JnNemMenTsl YyNPABNEHHA NEPCOHAN0OM, BOBNEYEHHBIM MM
FATPOHY ThIM WHUMASHTOM, WCTONBIYEMEIE ONA CHUMEHWA TOABMATHIMA, NOBBILIEHAA NDOMIBOAWTENLHOCTI
TpyOa, BOCCTAHOBMNEHWE MNOCNE MWHUMOSHTA, a8 TaKke COKDALWEHWE CDROKOE BOCCTAHOBMEHWA nNoOcChe
WMHUMOEHTE W QOCTHMEHHE Lenei HenpepsliBHoCTH BuaKeca.

27  aHanw3 BoagedcTEMA Ha denopeka (human impact analysis) Metog onpegenewqmA
BEQOATHOMND BO3OSACTEMA HHUWMOEHTA Ha 300P0BLE W BNarononyYye YenoBera, ansTepHaATHEHBY JeRCTEWIA
MMM peLweHkia

2.8 wHumpaedTt (incident): CUTyauWA, KOTOPaA MOMET NPOMICHTH W NPUBECTH K HADYLLEHWD
OeATENBHOCTA SPAHWAALMA, PAIPYLILIEHWARM, NOTELAM, YDEIBLYARKOR CUTYALMM KWNW KpWM3KCY B GuaHece.

[FOCT P 53647 .1-2009]

259 nnad ynpaBnedHdA B YyenoBWMAX WMHUMAaedTa (incident management plan): Todwo
YCTAHORNEHHBIA U JOKYMEHTAMNLHO CPOPMIEHHER NNAH JSACTEWR, NPEOHAIHAYEHHEIR ONA KCNONE3I0BAHMA
MNPy BOAHAKHOBEHWH WHUWOEHTA, HOTOPBIA ODLUHO OXBATHIBAST BOBNESYEHHBIA NepcoMan, Heobxogumbie
pECYDCE W O8ACTEMA, KOTODbLIE AO0MMHbE GbiTh BRINONHEHH B COOTRBETCTEBMA C NPOUECCOM YIPARMEHHR B
YCNOBUAK MHUMOEHTA.

2.10 rpynna ynpagneHMa B ycnoeuax wHuugedTa; MYM (incident management team, IMT): Mpynna
YNpABNeHua, cneynansHo cthopMUpoBaHHan ONA YNPaenedua OeHcTEMAMY OpraHM3auuy 0o, Bo apema K1
MOCHe WHUWLEHTA.

2.11 nepemewerne [(invacuate): [epeopwseHde nNIOOER W3 ONacHeX MECT B 3apaHes
YETAHOBMEHMBIE 30HL B 303HHHNOMELLEHWE MR WX 33 WTE 0T BHELWHAX ONSCHOCTEH BO BPEMA WHUWIEHTA.
212 opradHWaauuMa (organization): Tpynna paboTHWEos W HeoDXOOMMBIX  CPBOCTE  C©

pacnpegenesues OTEETCTBEHHOCTH, NONHOMOYHIE 1 BIaWM00THOLW S HIAN.

Mpumep = KoMnaKwua, kopnopalyus, hupMa, npednpuamue, yypexdesue, Snazomaopumeninas
Op2aHu3IaLuA, NpednpuAmUe POIHUYHOL Mop2oany, accoyuayus, a makwe ux nodpazdenaqus wnu
KOMBUHALUR U3 HUX.

MNMpumavaHue

1 Pacnpepsnaime obkidHD BLIBAET YNOpssoY aHHEIM.

2 OpradqiaumA MoseT BhiTe rocy0apcTESHHOR W Y3CTHOR
[MOCT IS0 9000-2011].

3  HKpatkwih ob63op ynpaBneHWA 4enoBEYECKWMW pecypcaMui B CUCTEMe
MEHeQXKMEHTA HENPEPbLIBHOCTH GU3Heca

3.1 BeegeHwne

CYWECTEYIOT PAIHLIE MPWYUHLL PAIPYILEHWA W HAPYWEHWA OeATENLHOCTH, Ha NpegOTRpALLEHHE
KOTODBIX HANPARNEHA CHCTEMA YNPARNEHHA HENDEPRBHOCTRD ABATENLHMOCTH (GHadeca). B paMeax cUcTemMel
paaIpabaTelBa0T W BRINCNHAKT NNade yNpasneHya NocneacTEMAMK NogoSHLIX HAPYLWeHWA (pajpylueHHi) c
MOMOWGLI 3FPAHEE YCTAHOBNEHHBIX, BRINOMHEHHBX W MNPOBEDEHHBE OTEETHRX Mep. [NpordoavpopasKe
pEAKLMKA HENOBEKA HA PA3pYLLeHAA WNKW HAPYWEHWA OSATENLHOCTA ABNASTCA Donee cnowHon 3anaqyei.
Moatomy uenecoofpaado oTOensHo paspaboTaTe NPOUECC YNPABRNEHWA YENOBEYECKWMM pPEeCYpPCaMH B
CHCTEME MEHBOMMEHTS HENPEpRIBHOCTH GMIHECA, KOTOPBIA NOIBOMNMT OTBETCTBEHHEIM NHUSM YYECTh M
OGECNedMTE NOTPEGHOCTH BOBX MOOER, BOBNEUSHHEIX B MHLWIEHTE MM 3ATROHYTERX M.

Takoiél Npouecc Hanpaened Ha noggep#adkie B pabodem COCTOAHMM OCHOBMBIX BHMIHEC-MpOLECcCoR
OpFaHM3aLUHMKM WM WX BOCCTAHOBNEHWE B CPOKW, YCTAHOBMEHHLIE C MOMEHTA NPUIHAHKA HADYWeHWA 30
2
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HOpPMANLHOTS DyHEUMOHKPOBaHHA. Mpr 3TosM HeobXoOUMO YYUTLIBATE NOTDEGHOCTH NKOOER, BOBNEYEHHLIX
B paipaboTEy W BHEAPEHWE DELLEHWA NO HENDEePRBHOCTH Brakeca.

3.2 BoigedcTEWE HAPYWeHWA/PAIpYLWeHWA ASATENLHOCTA HA Y&NOBEHS

Opradnaaumya gonssa onpefendTs pacypcsl, HeodxoduMele ONA NoA0epHaHKa B paboden coCTOAHMK
WK BOCCTAHOBNEHWA CCHOBHLIX BWOOE OEATEeNeEHOCTH. OOHWMM M3 OCHOBHBIX JNEMEHTOE DEeanW3IauHM
CHCTEME YNPABNEHWA HENPEDBIBHOCTEK JeATEMLHOCTY ABNARTCR AHANKWA BOIASHCTEMA HA QEATENBHOCTE
[Buanec) opraldaausd. 3ToT asanus Heobxooum ANA MOeHTHEMEALMKH KPATAYECKMYE BHO0E QeATENsHOCTH 1
NpoUeccoR, EOTOpbIE O08CNeqdWBaT NOCTABKY KNHOYSBLIX NEOOYEUWKH W YCOyT opraduzaugud. Ecnikn
OpraH|IauWs ycTaHaenuweaeT anA ceba Gones BeCOKMA NPUMOPHTET BRarononyYus W Be3cnacHocTd Noaed
nepsd ApyTHMKY ANeMedTaM Guaneca, TO ATC NPUMB0GHT K NOBLILEHAKD MOTHEALWY NepcoHana | penyTalmM
opraHvaaumnM B oblwectee.

OgHaks, B NPOUECCE aHANK3IA BOANEACTEBMA HA BuaHec O0bMHO HE YYWThIBAKT BEN&A0 DaIMMYHBX
FEYNn NeQoOHAna WK MHbX BOBNEYEHHLIX NHL B 0BECNEYEHME HENPEDBIBHOCTH ASATENLHOCTH. [awe ecni
BOBMNEYEHHLIA KNDYEB0DA NEpcoqHan WOeHTWOMUWpOBEaH, Opradd3auMA  O0MeHa WMEeTe O0CTATOUYHO
OCHOBAHMA ANA YEEDEHHOCTH B CnocoGHOCTM WKW FOTOBHOCTH  3TOM0 NEepCoMana  peardpoRaTts A
COOTRBETCTEMK © NNAHOM HENPepBIBHOCTH OeATensHoCTH (Buaveca). [NoatomMy rpynna pazpaboTikd CHCTEME!
ofecne4eHUA HenpepeliBHOCT ASATENLHCOCTH OOMEHA BEMNOYATE CNEUWANWCTa, OTEETCTEEHHOND 33
YNDABNEHWE YEMOBEHECKMMIA DECYPCAMM B OPTaHUIaLINN.

OpradHaglMes QOMNKHA TAKKe DACCMOTDETE BECE CNEKTD Bo3nedcTBUA HapyLWEeHHA! DaipylleHus
QEATENEHOCTI Ha roYNNE NEQCoOHANa W OTAENbHBN MMY, HE MOSHTUDHLWPOBAHHLIX B KAYECTEE KNOYesoro
nepocoHana gna Nogaepsaqsda Wnd BOCCTAHCBNEHWA HOPMANLHOTS QYHELMOHWDOBAHHA ORraHW3IAL WK,
Kpose Toro, Opraddauqs vaesT oDA3IATEeNbCTEA N0 OTHOWEHHID K WWDOKOMY KDYTY NdY M3 Yucna
nepcoHana, oT NoANEHOCTA KOTOPOrD MOMYT 3ABWCETE OTHOWEHWS C NOCTABWWEAMWA W noTpeBuTenamK, c
KOTODEIMA OPraHM3aUqa A0MHHa COTRYQHWYATE Ha QONrocpoqHoR OCHOBE (M. NEWnoEeHwe A).

Hawbones pacnpocTpaHeHHBIMK BAOAMM HADYLLEHHIA/DAIDYILEHKWE, BNUSIOWWE Ha OSATENbHOCTE
OpraddIaumny, RBNAKTCA OTEa3sl B 0BNacTd WHQOPMAUWOHHEIX W EDMMYHHEAUMOHHER TeXHONOrWA,
HApPYyLWeHMA B NOCTABKE IHEProcHaDMEeHWA, HapyWeHWA KOMMYHANsHBX Yoryr, a TaKke NorogHse
KATAKNKIME. DHecnedeHe HeNpepLIBHOCTH OeATENEHOCTH 0BLIMHE CBAIAHG C YCTPaHEHWEM NoOCNENCTENR
Takvx CODBITHA, NOHMMaHHEM WX BOIOEACTBMA Ha NKOEA (CM. npunowedve B), a TawKe aHaANW3I0oM
BOIMOMHEY Npodnes Yy NoOed, E0Topbie ACMHMHA PEWATs OPraHW3auua nocne weukwgedta. Moatosy
pEKCMEHOYETCA, YTOGR NpoUEce NNaHWPoEIHWA obecneseHnA HENPEpLIBHOCTH QeATENLHOCTH ODraHMaaUMM
BEMIOYAN AHANKI BOIAERCTEMA HApYWLeHWADaIpYWeHUA Ha 4YenoBeKa B KAYeCcTEe INeMEHTa adanudaa
BOINERCTENA MHUMOEHTA Ha JeATeNkHOCTE OPraHnaauwy. Dpradviaudks DonsEHa MCCnNedosats BOasomHb
BOA0SACTENA HApPYLWeHKUA/paapyweHii Ha Yyenoeeka. MNMpuMepsl BO3neRcTEMR HanGonee pacnpocTPaHEHHBK
HAPYLWEHUADAADYILEHKWA JEATENEHOCTH HA YENOoBEKa NPUEEOEHE B NPHNOKEHH B.

Mpy pazpaboTe OTEETHBIX MED HA MHUWOEHT OPraH@Iauns JONHA NPoaHan@IvpoBaTe BONPOCH
Gnarononyyna nepcosdana v obecnedenna obmeda WHQOpMayWeld, PEWEHWE KOTODLIX HE00XOoaWMMo OnS
CHUMEHWA BecnokodcTEa NEepCcoHana W NOBbILEHWA 8ro MOTHEALKMW K BOCCTAHOBMEHHKD JEATENBHOCTH
nocne WHudaedTa. Kpowme Toro, oprasddiaguA gomeda  ofecneudTe nNOAOepwxy nNepcodana  npd
BOIHMKHOBEHMM MHUWOEHTa, paboTa s0Toporo npW HeohXOOMMOCTH MoWeT OuTe GHCTpe opraHvaceada.
Kasgsiid M3 aTHX BONPOCOR NOMEeH CHCTEMATHYECKEM NPWMEHATLCH K MEYNNaM NepooHana U MHBM NMUan
HABHTHDWUKMPOBAHHEIM B NMPUNOEEHAA A, B COOTEETCTEWMM C painenami 4, 5 4 6 HACTORLErD CTadgapTa.
Mp# pEWEHHK 3THE BOMPOCOE HEOSXOOWUMO YYMTHEATE CREe0YKWes:

a) Bnaronony4Ywe nepcoHana:

- CTEBETHRIE MEDE OONHHE OwiTe B Nepeylo odepede MPMMEHeHE K Nduam, Hawbonee
NoCTRAAABWMM NP HHUKWDEHTE;

- OpraHdaagMa goneHa ofecnesyTe Bnarononydyue M GeIonacHocTe NOOEH, 38 KOTODLIX OHAS HECET
OTBETCTEEHHOCTE,

- OPraHK3ayA QoMEHa pearipoBaTe Ha MHOWBNOYANEHEE NpoGnemsl NIoaeH,

- Heofxogume ofecneddTs BoEM HeoDRCOMMBIM NHY, OTBETCTEEHHLIX 33 peardpoBaHWE Ha
HHLHOEHT,

- OpraHW3ayWa JoM#Ha NoHAMAaTE HENDPEACKASYeMbIR XaDakTep DeakUMi SenoBeHa Ha WHUWOEHT «
A0EeKBaTHO OSHCTEO0BATE B OTBET HA TAHWE DEaKLIMM]

- NpY BENOMHEHAW NONOHeHWA oDWeR NoNWTEEKM Opradyvaauqs QoMmEHa NoMOoraTe Msgas,
JEMOHCTPUDYR YBAEHTENEHOE OTHOWEHHE K HWM W WX NpoBnesman.

6) obmed WHOpMaLWEA:

- Hechxogrmoe obecneynTe OOCTATOMHOCTE  MHEODMaULWMKM O MeCTONOMOoMEeHWH nNoden u
CNPEOENHTE WX TEKYLLEE NONCHEHHE W NPOGNEME;

= CNEayeT coobMTE NaAs of KHUMOEHTE 1, N0 BOIMOMHOCTH, YCNOKOWTE WX,

- HeoixogrMe OBRACHWTE NOOAM 0SACTERR, HOTOPEIE OHKW 0OM#HSL BENONHATE,
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- HEODXOOMMO HANAOWTE YNPEBRMASHHE NOTOKOM MHDOPMAUWA OT NepooHana 1 APYTHE NPUYaCcTHEE
CTOPOM;

- C yyeToM noTpebHocTeld ngel, JaTpOHYTEIX HHUMOSHTOM, HeobXoOWMO NPWaHaBaTe, 4TO
A0eKBATHAA W CROEBPEMEHHAA MHPOPMALMA HMIHEHHO HechXoguMa OnA rpynnel YIpaeneHdwa B YCNoBEWAR
WMHLMOEHTA.

B) OpPraHd3auWMa noonepHiyd NepcoHana npd BoIHWKHOBEHMK WHLWOeHTS:

- CNenyeT OopraHvaceats NOOOEpHKY MepcoHand MPW  BOIHWEHOBEHWK MHUWOEHTa, 47O
MOABONAET YOMOKOWTE NEPCOHAN W WHBX NPHYACTHRIX MAL, 8 Take MOTHBMPOBATE WX K BEIMOMHEHAK
HEOGXOOHME OEACTEMA B COOTRETCTEMMA C NNaHAMH YNPEGBNEHHA WHUMOEHTOM W CHCTEMON ODBCNEYEHMA
HENDEPHBHOCTH JERTENBHOCTH,

- HEOBX0oMMe OORCNEYHTE YETKOR, TOUHOE W MPeKTHBHOE DYHOBOOCTEO Ha BCEX YPOBRHAX W
B0 BCEX NoODa3geneHUaAX OpraHuaaLHm;

- cneayeT obecne4duTe, YTOOBE BOE COTRYOMWEW, 3aTPOHYTBIE WHUWOSHTOM, OCTABANWCH
MOAOKHTENEHD HACTDOEHHEBIMM N0 OTHOWEHHED K ODrasdIaiAe.

Mocne 2apeplieHrA MHUMOSHTa O4YeHE BAMHD OTMETHTE 3achyrM NEpCoMana, YYacTRoSaBWers @
PEAMTMPORAHMA  Ha  WHUMOSHT W BOCCTAHOBNEMHH OBATENBHOCTA  Opradkaaudy. Becs nepcoMan,
BOBMNEYSHHER B HHUWOEHT, Jon#eH DOeiTe OcBeqomMnedH o0 HIMEHEHWAX, KOTODLIE MOMYT NPOM3I0OATH @
peayneTate WHUWgedTa. Heobxogumo QoOBECTH A0 NoOed dedopsaumio O TOM, 4TO NONY$eHHLIA onblT
HaydeH 1 NoSoGHbLIR MHUKWOEHT He NoBTopuTcA. Muuam, paGoTaBlKe CBEDXYDOYHO HIMNK BIRBLLKWE Ha celbn
BEIMOMHEHHE AONONHATENbHEIX 38084, O0NHHE GhiTe BeHECEHa BRarofapHocTe 38 W YOUNKE. 3TO MOWET
OeITe caenaHo HeodryMansso, obeidHo 3Ta HYHEUWA BOANOHEHE HA PYKOROOWTENEW CpegHErd W BeICLIEND
ABEME.

Kmouesoh nepconan, OTEETCTREHHLIA 33 pearMpoBaHME Ha MHUMAEHT, OOMKEH 3HaTE NOPASOK
OEACTEMA NpKW BOIHMKHOBEHHK MHUMaeHTa. [nA 31oro HeobxoguMo NpoRECTH COOTEETCTEYIOWEE OByUYeHIME,
HANpUMMEep, NEpBoHA NCWXONOrMYecKod nomowM. Takoe ofydesve [Qomsss  GelTe NPoOBEOEHO  CO
CNEUMandCTamMia OpradUaauMi  (Hanpumep, cnywoe NOOOEpHid, TPYNnel NEpEOrD  peardpoBaqdA  Ha
MHUMOEHT, KagpoBol cnywbsl, oTQena TexHWk DEaonacHocTW W FWIMeHE Tpyga), KOTopsIe  MOonyT
CTOMKHYTECA C Npobnemamsy Nepcodana B KPpH3MCHOR cHTyaund. OOyderke JoN#HO BKMOYATE ONWCAHWE
BLXOOa U3 CTPECCE NOCNE IZBEPLLEHAA KPMIMCHON CHTYaLUWH.

4  Mepbl pearHpoBaHKA NPpM HENOCPEOCTEEHHOM BO3AENCTEMM WHLUKOEHTA

41 OBwMe NonoxkKeHA

Muorve ynedsl EYNNE YNPEENEHKMA B YCNOBWAX WHUWMOEHTA MOMNYT HEOO0OUSHWBATE NPWMEHEHKE
pEKOMEHOALWA pasgena 3 no NoLOepHEe NepcoHana NpK BoaHKKHOBEHWA WHUKaeHTa. OgHako Heobxogumo
YUMTRIEBATE, 4TO MO0 OABNEeHHeM NCUXONOTHYecsors CTPEcCa B YCNOBMAX HHUWOEHMTA Oa%e NP
M DeKTHEHOM YyNPaBNeHWH, PYKOBOOWTENK MOryT NPOABNATE HEOOCTATOYMHO AHAKDE BHAMAHWA, 3a00Te KW
YEAHEHUA MO OTHOWEHWID K COTRYOHMEAM, NOTPEGHTENAM M HHBIM NPWYACTHBIM CTOROHAM.

Kpome Toro, ONA YCTRAHEHWA NOCNEOCTEWH OTOENbHLIX WHUKMOEHTOR OT CEYNNsl YNRARMNEHWA B
VEMOBWAY  HHUMOEHTa MOomeT noTpefoBaTecs pewedde Gonee CEpbEIMbY 33084,  IHAYMTENBHO
MNEEE0CKOGALMY N0 CNGHHOCTA 3agaqdd B paHdese NPOBOOMMEIN TREHUHIAX W yYeHHAxX no ofecnedeHHio
HEMNDEPBIBHOCTH  A8ATEeNsHOCTY. HawBonee 4acTo nNpu  paspyluMTENbHBE WHUMOEHTaX Hecbxoouma
HEMEONSHHAR 3B3KYALUMA pPatoTHUKOB. B HEKDTODLIX CNYy4asy, HANDUMep, N yTRo38 BIPLIB3a OKOMO
pafouerc MecTa, HeolxXoOHMO HEeMEONEHHD NPHHATE W PEANWI0BATE pEWEeHHE O NEpeMELLEeHIA
(IB3AKYALMA | NDOEA.

4.2 JBEaKyaL HAMepeMalLeHWS

4.21 OBwre NonoxeHHA

OprasmaagnA  gomkHa  wdesTuduynpoaate ©Oe3onacHoe MECTo (MW Mecta), rge nepcosan,
MOCETUTENK, NOOPAOMMIA OOMEHE, NpW HeoBxoaumocTi, cobpatech Cpaly NOCNE BOIHMKHOBEHWA YIPOdk
PAIDYLUMTENEHOMD HHUMOEHTAa. PaccToAHWE 3TOM0 MECTa OT MECTa BOIHWKHOBEHWA WHUMOSHTA 33BWCHT OT
CEQLBIHOCTH YIPodkl.

Oprasyzagva gonsHa obecneynTs OCReJOMNEHHOCTE COTPYOHUKOR, NOCETHUTENeR [ NogpALYMKos O
MEDAX N0 IBIKYALKK MepeMelleHne. JeTansHoe GIHAKOMNEHRE C MEDAMH NO IBAKYALWA /NEDEMELLEHMIO
OoNMHO OkITE BRMOYEHC B NPOrPaMMBE MHCTRYKTAME ONA BHOBL HAHATLIX COTOYOHMEOE W MHCTRYELMM OnA
noceTuTenast/nogpAgHKon.

4.2.2 JBaKyalmua

Mpow 2EakyauWd NOGH GONEHEl HEMEBONEHHO NepEMEcTHTECA B Ge3onacHoe MecTo BOANW OT A0aHKA
WK NPoVABOOCTEEHHOR nowankk. MNnads 3BaKYaUMA JoN#KHE DAIMELETECA HA BMOHEX MECTaX, YTobw
OBeCcnedMTs Bones OpradMIoBAHHYI0 IBAKYALMK, HANPMMED, NPK BOIHHKHOBEHKWA CTPENBDLI, yrpode
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BIPLIEA, OGHADYHEHHK NOO03IPUTENEHBE NAKETOR UMK HEWIBECTHEIX XHMUYECKWY BELLECTE.

OonsHbl GbiTe WOSHTWHOWUHPORaHE! JONCNHATENEHER NYHKTE (MecTa) ciopa Nioael B8 cnydas, ecnu
nepeoHaYdaneHoe MecTo ciopa He MOMET NO KaKKM-TO NPMYMHaM BbiTe MCNONBICBAHO. ANLTEDHATHEHLIE
mecta chopa gonmHe GeMe WOBHTUOMUKMDOBAHSL! HA PAANKUHB PACCTOAHWAX OT paboddx NNowanck Ha
CNy4ai, ecny NepeoHadYansdoe secto cbopa nepoodana HAXOOWTCA B Npedenax OUanneHqa aeapuiHbx
cnywb. ECni 30Ha OUSnNneHdA NoOCMe WHUKMNedTa SyOeT paclikupesa, To MoK MoryT ObiTe NepemelleHs B
lapades onpegenedHse beaonacHse Mecta. MaeansHo, ecnuy paikol pasMeweHys BelonacHsx MECT Nerko
QMNo3HABAEM W JOCTYNEH, 3 Takke obecnedMBasT JaWKTyY ¥ [aIMELLEHWE NDOed.

Mpumesadwe — OpraHd3auMA MOHET COTRYOHMHATE © COCEOHHMK ODFEHUISLNAMA ONA HCNONEI0ESHUE HE
NOMELEHAR, 4TO0 380WUTMTE NEPCOHAN 0T HENOCPEOCTEEHHOM BOINSHCTEMA NOCNEACTEMA HHUHAEHTOR M CDBtNEYHTE
MBOHLYMHCKWE YErmyna. TAHMMKH NOMBIWBHHAMK MOryT GeiTh AKTOBLIA 28N, kmyd, cToNoBEA W T.0.

CoTpyaHHKKY O0M#KHE N0 BOIMOMHOCTHA MMETe NP cebe WnK Nog pykod HeobxXoOUMble BELIM, TAKME
KAk MOBHNBHBIA TENedoH, KoY 0T MaWKHE!, ByMadHuE, NPpoeagHod GuneT v HanuYHsLe Jedsrd. Cnegyer
OOBECTH 00 CBeJ8HWA COTRYOHWEDS, 4T0 OHY HEe JOMWHe NoaBepraTe yrpoas ceba une  gpyrdax,
BOAERALAACE HA pabodes MECTO 38 HeODXOOMMBIMIA MAYHLIMA BELAMM.

Mpy peweHWn BONPOCOR, CEAZAHHEN C 3IBAKYAUMER NEpcoHana, HeoGXoaMmMo YIHTEIBATE CHeq oL es:

a) Gnaronony4Ywe nepcoHana:

- HEOBXOOUMO ODeCNEYnTE GE30NACHEIE NYHETEl (MBCTA) ANA BCErD NepcoHana, noTpeduTensi
M NOCETHTENER;

- cnegyet OoKalaTe Nepayio NoMOWs BCeM TDABMWDOBAHHBIM COTDRYOHHEAM W NPOBECTHA MK
MOBHTHDWMEALWIO ONA ABAPHAHBIX CryKD,

- HeoOXOOWMMO NPOBECTH MERONDUATHA N0 YYeTy Nepcodana, noTpebuTensad, NoOOPASYMKOE W
NoCETHTENEeR, YToDel yOeOMTECR B NONHOR JEAKYALMM N0,

- 8CNM B OpraHM3auMd  NPWMEHAETCA CWCTEME  HE3AHpENNeHHelx pabodvx MecT, To
DYEOBOAWMTENK A0M#KHE 3HATE W NPOBEDMTE HANWYKHE NepCoHana, paGoTailens Ha ITHX MEeCTax.

6) obmex nHhopmauwreR:

- HEoBXo M0 obBCNEYHTE ONDOS KEMOOND COTRYAHMES NPK NEDEOH BOIMOKHOCTH,

- cnegyeT NpoMHGopMUpOBATE BHELWHWY 33MHTELECOBAHHEE MWL, HANPWMED, NOCTABLLMECE M
NoTpebrTene;

- cnegyeT NpoMHQopMUpoBaTE BRICLLES DYHOBOACTED [ MONOEHYI0 ORraHMIaLMo,

- HEOBXOOMMO NPOMHDOPMUPORATE NEPCOHaN, OTRETCTEEHHLIA 38 padoTy co CMIA;

- cnegyeT obecneudTe PYHOBOOWMTENAM W COTPYOHWEAM CBA3L C  GNus@iwumg
POOCTEEHHWEAMA, YToDkl COOBWMTE WM, Y9TO OHW HAXOOATCR B Oe3I0NACHOCTH, 3TO CHWAWT  YDOBREHE
GecnokolcTEA W CTPECCA COTRYOHMKOE.

B] OpPradHdIauua NoOOepKKEd NepcoHana NP BOIHWEHOBEHHH WHUWOSHTA:

- HEOBXOOWMD HAIHAYWTE DYKOROAMTENA, OTRETCTBEHHOMND 33 NyHKTel  (Mmecta) cbBopa
[cocpeaoTOYeHMA) NEpCOHaNa B CNyYae 38AKYaLMK,

- CNeayeT BeOeN|Te COTPYOHMES ANA KoopOMHAaUMK patoT © aBapHiHbIMe cnywbamm;

- HeoDXoOMMo WOeHTHEWUMPOBRATE ansTepHaTHEHEIE De30onacHee MEecTa, Kyda MoweT OwiTw
NepeMeLles NepcoHan;

- npd HeobxogumMocTd, cnegyeT obecnedynTs TpaucnopT ONA NepeMeleHHA COTDYOHWMKOE B
ANLTEQHATUEHEIE MECTA WK K MECTAM NPOEWBAHWA]

- COBCNEYMTE TOTORHOCTE BCOEX ANLTEDHATHBMBY Ge3IonacHsIX MyHKTOR (MECT) K Npuesy
nepooHana.

423 Nepemewenne

Mpyd nepeMelwesty MOOH A0NKHE HEMEONEHHO NEpeRTH B 3apades WOeHTHRWUHPORAHHEE
GE3onacHse MECTa B 30aHWW MMM HA NPOMIBCACTEEHHON NNOoWagke, YTobkl MMETh JALMTY OT BHELIHWX
ONACHOCTEN BO BPEMA MHLUMOSHTA.

BeacnacHbleé MecTa OoMeEHbl BbiTe YETHD WOBHTHOUUMPORAHE W O0CTYNHL. [MepeMelleHy e Moaen
fonsHe GuTe 3apadee oTpaborado e npouecce OGydYeHMAa WNK TREHWHIA Tawse, Kak NpW NoaroToBKe

NPOUEmYE 3BAKYaLMH.

MpumedaHwe — MoTpebHOCTE B NEPEMBLWEHMK NICOER ONPEOSNAKIT HAa ooHoee OcoBeHHOCTER MHUMgEHTA.
MHUBAEHTE MOrYT BhiTe NOHPOOHEMY, TEXHOMEHHBIMM AN COUMANEHBIMY (OBWECTREHHNA NPOTACT, YIpO2a B3peEa
Gombel w zabacroekn). HeobxogmMo YETAHOBHTE TOHHYH NPOUeOypy OnNoBSWeHHs 0 NEpeMeEILaHMKY Nuagsd, Y4Tobel
M20EKa T HApYILEHHME NPOLBNY PEl JBEKYALIMH.

MpuM peweHdd BONPOCOE, CEA3AHHEX C NepeMEBULEeHWEM nepcoHana, HeoBXogumo yYMTHBATE
5
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CRemyHILEe:

a) oGnarononyqyde nepcoHana:

- HEOGXOAHMD YOANKTE MBOSH C OTHPRITEY MECT W OT OOH W, N0 BOIMOMHOCTH, PAIMECTHTE WX
33 mMedensid, KAanHTaNsHLMY CTEHAMA WNK B 3allWuiedHsE 06NacTax NecTHWYHCoH kneTiw. Heobxooumo
TAKHE YUUTRIBATE YIPO3k NAASHWA CTEKNA W T.N.,

- crnegyeT ofecneydTe 3aWMTy MOAeR 0T BIPLIBA, OCKOMKOB CTEKON W OpYIMX parmMedToR
A0aHWA. 310 MOHET BbiTe QOCTHIHYTO MyTEM WASHTWDHKAUWA MECT B 303HMM WM HA NPOWAIBOOCTBEHHOR
noowagke, r0e WMENTCA KanWTanbHbIe CTeHL WWNW OTCYTCTEYIOT OKHa W NEerko  pajpyluasmes
MEeQercpoarM.

6) obmex wHdopmaymHei:

- cnegyeT obecneydTe OCREOOMMNEHHOCTE BCEro nNepcodana o erc  OedcTEMAX NpW
NEpeMELLEHAM, 3 Takke 0 cnocobax cBA3IM W Bro NPegcTaBrTENAX;]

- HEOSXOAMMO OIHAKOMUTE BECE NEPCOHATN, BEKMKYAA NepCoHan, paboTamilkil B HOYHOE BREMA,
M BpEMEHHER NepcoHan co BcemK cnocobamu CeRaln (Tenedode, PauMA, HHTEPHET W gp.) © NOnMUMeR,
CRyG0R BE3I0NACHOCTA W IPYNNoR ohecnedeHia HeNDEPBROCTIA OeRATENEHOCTH,

- Aon#eH Oeme cbecnedYaHd cooTEETCTRYIOWMA o0MeH MHpDODMALMER BHYTPH 3aWMILEHHEX MECT
W MEEOY HAMW, HANDUMED, C NOMOLWEID CHCTEMEl MIOMEDH CBAIW C PEIEDBHLIM FeHEPATOPOM, NEDEHOCHbLIX
PALMA MNW OPYTHN ABTOHOMHBIX CHMCTEM CBAIM. HENb3A NONaraTbcA HA CEA3ZE C NOMOWLN MOGMNBHMOMD
TenadoHa, NOCKONEKY MODUNLHAA CEAIE MOMET HE DAtoTaTe BHYTPH 33WMIWEHHOND NPOCTOAHCTES MMM CETk
MOET ObiTh HEQOCTYNHON BCNBOCTEME BOINEACTBAR [aIDYIWLHTENEHOND HHUKOEHTA]

- HEOSXOAMMO DErYNAPHD NPOBEPATE, YTO BelGpaHHBIE METOOb KOMMYHWKALWH OOCTYNHB B
Npefenas Boex 3aLHILEHHEE MECT.

B) OopradHK3aydn Noo0epHEy NEpcoHana Npy BoOIHHKHOBEHHW WHUWABHTA:

- HE00XOAHMD AKTHEMPOBATE BCE HEIABMCHMLIE MCTOYHMEM 3HeprocHaimenma,

- CNefyaT BelfendTe Heofxoaumee pecypokl ANA oGecnaqyaHyA OCHOBHEDX NOTReGHOCTEA noaei
(BOOa W NHLYA B TEYSHWE ONHTENBHOND NEpUona).

4.3 OteeTel HA TenedoHHEIE 3aNPockl

OpraMyaalyya 0oMsHa YCTAHORMTE METOOL! NEpEHANEARNEHAA WK NEPEgaYK MHMODLMALIKK BXODALMY
BEI30OBOE B aNkTEpHATHBHEE DEICNACHEIE MECTA PAIMELLEHWA MOOER NP 3B3KyaUXMH. 3TO MOMHCD JOCTHYE
C MOMOLWER CYLWECTEYIOWME PECYDCOB, KOTOPLIE NOIBOMAIT CRraHn3auyMy Nony4ate W pacnpocTpaHATh
coobWeHna Mexdy DeIoNacHbIMK MECTAMM O ABTANAX NPEANPUHHMAEMER MED YNPABNeHWA B YCNosMAx
MHUMOEHTA. HekoTopee W3 3THX cooBWeHHd MoryT ObiTe 3aNMCAHLE 3ApaMes W BOCNDOWMIBEOeHB ANA
ONOBSLULEHWA NEpCoHana.

HeofxoOMmo y4eCTh BOIMOMHOCTE YOAMEHHOID BHELWIHEND O0CTYNA K 3anUCasHoMy coobweduio.
Kpome Toro, MOMHD MCNONBI0EATE BOIMOMHOCTH CEAIM M ONOBELLEH WA Yepea COOTBETCTEYIOWHA Bed-canT.

MpumevyaHue — 3TV CPEOCTEE MOTYT NOIBONWTE OPTEHUIALMK NPESOCTAENTE HEODHOQMMEE pEKoMaHOELHH
NBpPCOHENY, CEMLRM, NOTPE0MTENAM W NOCTESWKLEEM O JERCTEMAX B CNy4Ee MHUMaeHTa. Kpome toro, Tamam obpasom
MOMHO DOSCNEMMTE QOCTYN K MHQODMEUWMW ONA COTPYOMMHOS, KOTODLIE HAXOOATCA BHE GOI0MNACHEXN MECT, WA
oBecnequTe HHPOPMELMD O NPOBoOMMEIX paboTax. 310 NOBONRET CHHEMTE JBENEHME HA DYKOBOOMTENEA 1 NepeoHan,
HOTOPLIR NOCTORKHG OTBNEXAKT OT PABoTel ANA NOMY4EHHA TERYLWEA Mhdopmaume. Bis nedoprayws, Nepenasasman ¢
NOMOLLHY PANAYHLL CREOCTE CARIN, JOUTEHE BhiTh CHODPOMHMPpOBRAHA, YToDR 0BECNE4HTE B8 BOAHEATHOCTE GO BOGMH
coabaHuAMWERIMyCEamMa TMM, 1 He QOmHHE PACKPLIBETE MHSHY KD WM KOBBMOSsHLRANEHYHD MHhOpaLHn, Mockansky
ara MoseT Bhite Hebeaonacko.

4.4 TpaeMUpoBaAHWE NEPCOHANA

441 Dprannaaumna QoNHHA NDAHATE MEPE! N8 YEEOOMIEHHA YNeHOB CEMEN MMM OpyrH Bndaskmx
noged, a Tagke HENoOCPeAcTBEHHOMD pPYHOBOAWTENA B ciy4ae TLABMWDOBAHWA  COTRYOHWEA.
Uenecoobpaiko, 4T08k C POACTREEHHHEAMK M GNW3IKMMK MoObMI OGLWANCH KOMMNETEHTHEIR Y8NJBek.

442 Heobxogumo obecnevyTs COOTBETCTEYIUYHD NCHMXONOMMYecKyld NogroToaky nepocodana,
cooblanwers WHQopMaUKMe O COCTOAHMK 3N0poBsER DADODTHWEOE YneHam WX cemeld. Bawmo, Jrobk
MEpCOHAN He NOAOARANCA IMOUMAM YNEHOB CEMEHR, NOHWUMAN BEPOATHBIE CUBHADKY DEATMDORAHWUA
POOCTREHHMKOR M BN NOOroToRNEH K MOBoMy paspuTii cobeimui. Kpowme Toro, gonweH DeTe paspatoTal
MEXIHNAM NOOOEDMEH COTDYOHMER Ha patodyeM MacTe ¢ NoMOoWED paboTel rpYNNsl cXpads W Ge30nNacHocT
TPYOA OPraqdIalMig UNW NPOrpass NoMoOLLLE CIysE W9,

443 OpradkaalmMa Oon¥Ha aapades NonyYdTe OT pabOTHMEOR KOHTAKTHY WHQOPMALHMIo O
ynesax Wx CeMed i BNuakvx Nogax, a Taoke obecnedYTs COXPaHHOCTE M aKTYanbHOCTE 3TOH MHGODMAaLMA.
3Ta WHOpPMALMA 00MmEHA BeiTe J0CTYNHA GE3 HCNONbIOBAHWA MHDOPMALWOHHBIX CHCTEM, NOCKONBKY

MHUWOBHT MOEET BREIEATE HAPYLWEHWA B pabore atvx cucTem. MMonyyedse W XpadeHre  NEYHoR

&
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MHDOpMaLMM  OON#MHO COOTBETCTROBATE 3aKOHOOATENbHMLM  TREGOBAHHMAM M NOMWTUKE BLICIUETD
PYKOBOCTEA.

4.4.4 Opraduiayra QoN¥Ha NPUHATE MEepkl (BCNK 2TO BOIMOMHO), YT0DE COODWMTE OpymMMm
CpraHUIaumam 0 TRABMAPOEAHWK NEPCoHANa 3T OpradnIauii.

B nepcodan Opyrdx Oprasdu3aguil soryT ObiTe BEMKOYeHsl TDAEMADOBAHHEE COTRYOHHEN aBapHAHBIX
CNY#E UMK NOOPROHHEN, HAXOOWBLIWECE BO BDEMA WHUMOEHTA Ha TEDDHTORWK DpraHWaadmMy. Heobxogusmas
KOHTAKTHAR HHPODMAUMA JONMHA BeTe NOMYYEHA W3 XYPHANOE NOCELLEHMR KNK NEpeYHA NoCTABWUKKOE.

445 Opravmaauna  AonMHa NonyYdTe Medopmadie o7 asapuiHex cnysd o Tom, Eyda
TPABMMPOBAHMEIE MBI JONMHE BhiTh QOCTARMNEHEE.

Mpumesadwre — Ecnu Tpaema To4HOD ONPEOENEHE, TO KONNErE MOMET CONPOBDHMOSTE TPEEMWPOESHHLIX
coTpyaHueEos B SonsHMLy, 4100el oBecneYnTs nogoepsey W 2aboty. OOHakD, TAKDE PEWEHWE QOMEHE NPUHAMETh
COTRYOHKEM aeapiibks cnysb. Mpy  BOHMEHOSEHAK  ERYNHOMECWTAOHLY CcOBLITMA © DONsWHM KONAHECTEOM
TRARMHPOBAMHEX COTRYOHWKOR MOMET GeiTh NONSIH0 HANPAEUTE NPEACTAEWTANA OPraHKIEUMA B MEOMUHHCKAR MyHKT,
HTObLl COMMACOBMIBAT: OARCTEMH C ABAPMAHLIMA CcrivkbDame. Heobxogumo Taxwee yOenKTe BHUMAMKME YNEHAM CeMmBn
TREBMHPOBAHHEX COTPYOHWEOR, NOCKOMERY OHM MOMYT DeiTe NOOBEPIHYTEL GOMNONHHTENEHOMY 3MOLMOHANSHOMY 1
MCHOONIOMAHECKOMY R EEHWED.

446 OonwHe BelTe NPUHATE BC2 HEoDXOOMMEE MEpE ANA obecnedera NoAgde KN NepooHana,
KOTODEA MOMET ObiTe oBecnosoed COCTOAHWEM TRABMMPOBAHHBX konner. CoTDYOHMEM W DYHOBOOMTENW
JON#HEl MIPaTE BEOYIUYIO POME B TAKOH NOOOEDHKE, NEE0NArad Nepeyk NoHXONOTMYSCcKYD NOMOLWE WIKMK
NoOMOras Nony4uTe NOMOWE OT cheudandivpoBadHex cnywb. MNepeaf NoyxKanord4eckan NoMows JonHa
GbiTe HANPAENEHa Ha CTAbKNMIALMID IMOUWCHANLHOMD COCTOAHMA MOOel MyTem NPoRBNeHMA COMYBCTEMA,
COCTPASAHWA M NPHBE0EHHA SOBOACE 3ADABOMD CMBICNE.

447 Oprasmaayra gonkxa obecnedynearte OCBEOOMIEHHOCTE BRICLUErO PYKOBDOCTEA O BCEX
CNy4anx TRAeMUpoBaHKA, YTODE HMETE BOIMOMHOCTE NPEINPMHATE COOTEETCTEYIILWE MEDI.

4.5 MmBens nepconana

MiGens coTpygHuika Ha padouas MEcTe MOMET NPOMAOHTIA B PeIyNETATE BCTECTEEHHBIX NPWUYUH (Mo
COCTOAHMIO A00P08A), HECHACTHOMD CNYYas, CAMOoYDWACTBa MNH DAIpYWWTENBHOMD MHUKWOeHTa. 060 Bcex
CMEPTENBHER CNYYanAx Ha pabodem MecTe HeobxoaWmo CoOBILWTE COOTRATCTRYHILMM OPraHam BNacTH.

[WBens coTpyoHWEa (COTPYOHWUKOR) BCNEACTEME HECYACTHOMD CNYYaA Ha pabodes MecTe paccnenyeT
NONKMLKA 1 KOHTRONHEYIOLWWE Opradel BRACTH, OTEETCTEEHHEIE 33 300p0BRE W BelonacHocTe Noden. MecTo
CODLITHA JON#HO OeiTe coxpaHedo Dea vameHeddit ana obecnedeHuA ganeHeRwers paccnegoRaHdua
NoNMUYWER, KOTOPAaA MOKET DACCMATEMEATE 3TO MECTO K3k MECTO NPECTYNNe s .

COpradiaaunMe QoMKEHa 3HATE EYHKLHE W NONHOMOYWA OPrados BRACTH, BENI0YER AB3PHAHLIE crysbe,
OTHOCHTENEHO COOBIEHWA © MBanK NepcoHana YNeHam CeMed, Bch CMEepTh NPOWCKOOWT B DesynLTaTe
HHLMOEHTA.

Mpy peweHd BONQOCOE, CEAZAHHEE C MMOenes NepcoHand, HeodxodumMo yUHTLIBATE CReqyiowes:

a) Gnaronony4yue nepcoHana

CIpradnaaguqa gonxHa obecneynTs cnegyowes:

- HA mMecTe rMbenn coTpyaHHKa QOMHEH OCTABATECA TONBKG HEOBXOQUMEIR NEpCoMan;

- MECTO Mbent QonwHe BeiTe OTOENEHO W BMAYANLHD 3aKpRITO ONA GDYIME Nogei;

- NEW BRINOMHEHHY BCeX HEoDXoOMMEE OEACTEMA C© Tenamy norvbwux HecbxoduMo NpoAanATE
YBAMEHWE K NOTHOLLIMM M HE NEPEMELLATE WX TeNa C MecTa rMbenu;

- BCNM  BOIMOMHD, HEoDXOOQWMO OMPaHW4MTE JOCTYN K sMecTy rdbenn, KoTopoe  sowmeT
pACCMATPMBATECA KK MEBCTD NPECTYNNEHWA, YTOOB COXPaHnTE Bro 523 HaMeHeHui 00 NPUeIna NonHL M9,

- BECE NEepCoHar, KOTOpsA cTonkdyncA ¢ rwbeneso Konnerd, gonsed OwTe obecneded
HrbopMauken 00 OKadsBAEMER YCNYTax M METO0AX NOOOSPHEA.

Mepcowany cnegyeT palkACHATE HEODXOAWMOCTL MCNONB30BAHWA COGCTEEHHLIY ECTECTEEHHBIX
METOOO8 BLIXCGA W3 CTRECCOBONW CHTYALMK, B TOM Yvcne obcymaenua B030edcTBNA CcoDRITMA C KONNeramMu,
pOOCTEEHHHEaMI 1 gpy3eamu. Moneado NpegocTaerTe NepooHany MepopsMau Ko O BELOATHEEE MHIHYECEMX
M NCHEONOTWYECKWY DEIKLUMAX HA MHUWIEHT (oM. npunosesde B). ANbTEpHATHBEHO KOMNETEHTHLIA
PYKOBOOWTENE W COTRYOHAE N0 CEAZAM ¢ O0LECTEEHHOCTRIY MOMYT OPFaHM30BaTE KOPOTHOS COBSLIAHME MK
Epwdomnr, yTobe obCcyauTeE BOZOEACTENE CODLITHAR M NPELOCTABMTE MHQOPMALMIO O BHYTDEHHHX M BHELHHX
cnocofax NoQaepHEn. COTRY.OHUEDE

8) obmed nropmaynen

JuyeHk BaHO TOMHO pacnpedendTs yHELMEA 1 00AZaHHOCTI Nepcolana, OTBeTCTEeHHOrD 3a
BHYTEPEHHHA M BHEWHWA ofmen nHgopMayrei, YyTobsl ofecneyuTe NOCNe4oBaTeneHOCTE NPeqocTaBMARMon
HHpopsdaLMiK. ECni oprasidaauqa MseeT rpynny no CceERzW ¢ obwecTeeHHOCTED W CMIA, To Ha aty rpynny
MOMET OblTe BOANCMEHA OTEETCTEEHHOCTE 34 EKOODAWHALWK BoEX BONpocos nNo obMedy WHdopMalWe.

T
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Hiue NpHBEQEHS XADAKTEQUCTHEH BHYTDEHHEND M BHEWHEND obMeHa mHdopmaumrei.

1 BHYTpEHHIN 00MEH WHDODMaLMER

Ecnwv raBHeT coTpyOHWe W3 4WMCna Nepcodana opraqiaadkd, To Heobxogumo cooDWMTe OpyrdmM
coOTpYAHHEaM o6 atom cofwTiW, NPOABNAA COMYECTBME W COCTPAgaHWE, WIDeras npeancnoMeHdd o
BOAMOMHBX NpHYMHAR rTHBeny.

OpraMu3alin OorsHa:

- npoMHopMUpoRaTe Hawbonee BNWakKx K NnornBweny COTpYOHWKOR TaK, 4T0oDE MRopMaUmwa He
pACNpOCTPAHWNACE 00 MOMEHTE MIBBLYESHKS YNEHOB CEMEM UMK Gnuakux ninged normbwera;

- ofeCneYHBaTeE OOMEH WHQOPMAUMER O rMBEnH, ECnNK BOIMONHO, B YIKOM KPYTY COTDYAHWKOE
OpraHuIanMK;

- NoOQAEEEHEATE COTPYIHUEDR, HYMOAIOWMYKCA B NOMOWK B CEBASK C TMOBNEBID KOMMErd, Nony4ars
NP EcCHOHANBHYIO NCMYXONOTHYECKYI0 NOAABDMKY BHYTDM WK BHE OPraHUAALMK, HANPUMED, NOOASDRKY O
CTOROME WTATHED KK NEHEN BYEHHBEX NCHXONOToE SPraHuIaLuiIA;

- cooBUaTe BeICIUEMY DYKOBOOCTEY O rMbeni coTpyoHMEE ONA NPMHATHA COOTEETCTBYIOLHY MEp.

B cnyuae rubend noTpebuTens, NogpAaYHES MNK NOCETHTENA BAKMO NPABMNEHD OUEHMTE OTHOWEHIAR
NoMMGWers © NepcoHancmM opraHdaadmd W obecneywTs HeodxodwMbee DPECYDCE W NOLOSQHEY 3TOMY
nepgcoHany. Ecnu noréwmin nogoepsyvean TecHeE CBRAW © ONPeeneH ol rpynnoi nepecoHana, To QonHHb
BelTe NPUMEBHEHE! NepEYUCnediBe Boiwe Tpeboaauus. Ecnv NokodHER OsN HEWIBECTHRIM NOCETHTENEM,
BAWHO OUEHWTE BOIMOMHOE BOAAEHCTEME £M0 CMEDTH HA NepCoMan opraddaagud. CoTpyoHWKaM MOmer
NoTRed0BaTECA NOMOWE, BCNH OHK HENOCOeOCTESHHO CTOMNKHYNWCE C MMEenkI0 YenoBeKa.

BHoyTpaHHWA obMed MHdhopsaUmXed QoNKeH OXBaTHIBATE.

- WABECTHEE DaKThl O NPOM3oWeIWem coBRITHM,

- YYBCTEE, KOTODBIE MOMET MWCNBITEIEATE NEQPCOMAN | NEYank, COMANEHWME, HEOO0BEPWE,
PABHOOYLLWE WA YYBCTEO BHHEI),

- GyOylqe NpeanpUHYMasMBLe A8ACTEMA, BENHYEA aHands oxMO0aHdia NepCoHana oprasniaalm.

2 Buew Wi obueH HHDopMagmei

Mpumeayvanue - MoNOEEHWA 3TOMO NOOMYHETE MOYT GbiITh MPAMEHEHE HE ToMsKo B chydae rwbenw
NEpPCOHANE, HO W B CNYHas TREEMUPOSAHNA COTPYAHNEDE.

Oprasy3ayMa LOM#Ha YETAHORHTR npaoueaypy, OBeCNeY ERIOL Y I NEpREOHAYATNEHOS
WHOPMHPOBAHWE TONLKD OMPaHWSEHHOND KDYTA ENI0YEBEN COTPYAHAKOR. 3TOT KPYT JOMHMEH BEMI0YaTE ML,
OTRETCTEEHHEIX 38 CEBA2M ¢ ofwecTeedHocTED M MM, 4Tofs NogroToBMTE COOTEETCTEYIOWEE JAREMSHHE O
rMEeny coTpyaHMKa (COTPYOHMEDa) M onyBnNMKoBRaTE aro, Koraa ato Byger weobxogumo.

TakcT aafAaneHiA o THBend JoMmeeH BrNOYaTh cnegyowes:

- BhiDAMEHHE COMANEHKA]

- Npe0ocTABNEHWE KPATHOND CMNUCAMMA NPOH3IoWEqWers cobLTHa,

- OBBACHEHKWE, 9T0 HHUWOEHT HAXOOWTCA HA CTAOMW PACCNE0RAHNMA;

- MEMILIE K COXPAHEHMIO CTIOKOACTEMA ODYIMX COTPYOHWEDR, 0DWecTEEHHOCTH, noTpebuTenai,
MNOCTABLLWKOR,

- ONUCAHWE BOANERCTEHA MMOENK COTRYAHKES Ha eATENEHOCTE ODFaHMIALMM,

- TEKCT 3JAABMNEHWA HE JOMMeH BKNOYaTe ODeWaMuR, O0DEMHEHWMA WNK NpeONCHEHWA (oW
Oon#ed BelTe OCHOBAH Ha daKTax ).

ST MYHETE D0MEHE BETE YHTEHE HBDOPMALMOHHBIM OTOEN0M.

MepcoHan opraHd3aund AcnHed SuTe NDPoOMHCTRYETWEOBAH O HeCBX0IMMOCTH OTCHNATE BCE 3aNpock
CMW K OTBETCTREHHOMY 33 CBA3W C OGWECTEEHHOCTEID W CMI 1WnK HenOCpeOCTEEHHOMY PYKOBOLWTENID.
Dprasraayua JomiHa ofecnesrears NepcoHany awnry ot qasneqxa ChA.

Opraduiagin MOoWeT CO30aTk e0WHLIA UEeHTP ON8 OTEETA HA 3ANDOCkl IAWHTEPECOBAHMLIY CTOROH
(YNewoR ceMeld W WHexX Gndasny moged nepcodana). Opraduaauums gomssda obecnedydTe nepcoMan,
OTBETCTEEHHEIA 33 OTEETRl HA 3aNpocsl, HEODXOOWMOA NOOOePHEKOH, B TOM YMCNE NCHUXONOMMYecKoRn,
MOABONAKWER BEINONHATE CBOK pabBoTy.

5 Mepbi No ynpaeneHW 4YenoBe4YecKMMW pecypcamm Ha 3tane obecneveHws
HENpepbiBHOCTH AEATENLHOCTH

5.1 OBWwmWe NoNoXeHWA

Mocne Hadana/asepueHn BLINCNHEHH] Mep No YCTPAaHEHHID MNOCNedcTEMA HEenOCpEedcTEEHHOMD
BOAOSACTEMA WHUWOEHTA, OPraHdy3auqA  O0MHHE BeINONHATE MNadel  ofecnedesHus  HenpepbLIBHoCTH
OeATENLHOCTE, YTobBl rApAHTHDORATE HENDEDLIBHOCTE NOCTABKM KMHYEBLIX NPOOYEUWH | yonyr. B nnadax

2]
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ofecne4eH M HENPEPLIBHOCTH JeATENEHOCTH O0LIMHG OTPaMeHsl OeRcTEMA, CEA3aHHLE ¢ ofecnedednen
HENPEDLIBHOCTH paboTel 06OpYA0BAHUA, NPOUECCOR, NDOHIBOACTESHHBIX YYACTEOR W NocTaeok. Kpome Toro,
B TAKWMX NNaHax SGonwHe GbiTe OTpaMEHs DEACTEMA OPraHWIaury No OTHOWEHWD K NEPCOHAMY W MHEBM
MNEHHACTHEM NULANM, 1K NoTpebHocTd B Nepruod A8RCTEMA WHUWOEHTA W NOCNE HEro.

Mpv pelweHUY BONPOCOB, CBAIAHHLIX © YNDABNEHWESM YEN0BEYeCcKMMM  DECYDCaMK Ha aTane
ofECneEdYe A  HENDEDLIBHOCTH  AEATENEHOCTH, HEeOGXOOWMO YUYWTRIBATE MEDE, PACCMOTPEHHBIE @
n.5.2-=57.

5.2 Bnaronony4yde nepcoHana

5.2.1 Ecnw cotpyaHuke BeicTpo NoKKMHYNW paboyue MBCcTa, OCTABME CBOE WMYLLBCTED W HE WMENK
BOIMOMHOCT BEpHYTLCA Ha paboyee MECTo NOCAE MHUMOEHTA, TO OpraHM3auda  JonsHa NpuHAaTe
CNEQYIOLWLME ME DB

- OEECNEYHTE COXPAHHOCTE OCTARMEMHOND HMYLLECTEA NePCoOHANa B NOMELLEHHAX;

- COMMACcOBATE C COOTEETCTEYIOWMMW  ODradaMmd  BNacTH  BO3MOMHOCTE ANA  NepcoHana,
NOCETHTENEA W NOAPAOYMKCE NOMNYYHTE JOCTYN B NOMEBLWSHKE, YTODE OHA MOMMK BOIBRATUTE CROE NWYHOE
HMYLLECTEO,

- ofecnEYnTs NONY4EHKe BNagensUamd CEOSM HMYLLECTES NO3QHEs, BCNH HEMEONEHHLIR 00CTYN
B NOMESWEeHHe HEBOIMOMEH, O NPUHATEIX Mepax HeobXoOQuMo YBReOOMWTE NepcoHan, MoCeTHTENen W
MO0 LA IHMEDE;

- COCTABMTE QEECTR W A3DErMCTDUDORATE NHYHO8  WMYLWEecTRS, 4Tobsl NpOCneauTe  ero
NepEMELLEHHA WNW  XpadedHe ONA Uened CTPaxoBEaHKMA W MAHUMMWAWPOEATE BOIMOMHOCTE  KP3WH
HMYLYECTBA;

- obecneynTe GwICTPBIA DOCTYN K HeobXxoOumelM NexkapcTEam ONA COTPYOHWKOER, eCnd TakDi
JocTyn Geil NpeEpaLYEH BCNedcTEWE MHLMOBHTA,

- NoMOYE NOMYyYHTE OOCTYN B J0Ma, KBADTHPE TPAHCNOQTHLIE CPEOCTEA WM NONYy4dTE KNIoYH
BCNEOCTBME TOMD, YTO KNI0YKM OCTABMNEHE! B NOMELWEHAN OPraHuIaLMK NocCNe WHUWOeHTa;

- NOMOYE COTRYOHMKAM ODTAHMIALKK NPK NOMYYEHHA CTPAXOELIY NONWCOE NO YTRAYEHHOMY WNW
NOBREROEHHOMY WMYLIECTRY, @CNAW TaKWe NOTEepH HE NOoKPRITh CODCTREHHLIMH CTPAXOBLIMK MEDARA
OPraHuaaLLK.

522 Ecnk nepcowan paboTaeT no MECTY NPOMWBAHMA WM B ANBTEDHATHEHBIX MECTAX
PAIMELLEHWA, TO HEOOXOONMO NDMHATE CNESOYIOWME MEpk:

- OpraHd3agMa gomsHa obecneadynTs JOCTYNHOCTE KOHCYNLTAUMOHHBIX YCNyr ONA nepcoHana
COOGLWNTE @My O cNocobax BOCTYNE K TAKWK YCnyTam;

- PYHOROOWMTENK OOM#HL GbiTe APOMHCTRYETHPO8aHL O HE0GXCOWMOCTH BbIABNEHWA DAHHWX
CHUMNTOMOB CTPECCA ¥ NepcoHana;

- Heofxogumo ofecneswnTs NoQoep#RyY DYKOBOOWTENSH, paboTalwKs 8 TeYeHWE BCErD nepwoda
LAIPYLLEHKA W HEMOCPEACTEEHHS YNIRARMAKLLMY HHLMOEHTOM,

- BCNA B NPOUSCCE MHUMOEHTE QEATENsHOCTE ODBYHEE paboddx rpynn HapylweHa, YTo BsI38ano
HETATMBHOS OTHOLWEHWE NEpCOHANa K Opraddsaynd, To Opradv3auWA  0OonsHa NpoaqannadpoEaTh
OEATENBHOCTE COUMANbHBLIX CTPYETYD W NPUMEHWTE MeToOsl obecnedeHyda NOANBHOCTH NEpcoMana K
OpraHdIauKnKg B neprod HeonpeaeneHHoCTH,

- BCNW B OprasuIalMy CylLecTeYT Npopomodsl, TO HEODKOOMMO NDOBECTA C HUMK KDHCY MITALIMM
OTHOCHTENLHO YCNOBWA TpyOa B0 BCEX NPeAnoMeHHbX aNkLTepHATWEHBX MecTax paboTel, a Tawoke
coofwate npodcoiam o BoeX npoGnesax W NpegnpuHATe. Mmepax npv  paboTe nepcodana o
ANBTEQHATURHBX MECTax paGoTe;

- CpraHvaayWa OomsHa NpHadasate BOAOSACTEME BLICOKOW OTEETCTEEMHOCTH 3a paboTy wWa
NEQCoHAN W Bro NWYHYID HH3H,

- HEoBXNOOHMD NDUHATE Mepel K obecnaYedHso JOCTyNa COTpYOHWEOB, paboTawwMx no MecTy
NPpo#HBAHKA WNKW B ANLTEQHATUEHEIN MECTaX K YCMyraM cleuwanicToB No CBA3IAM C ObWecTEeHHOCTEID,
HHBIM HCTOYHMEAM OSCTOBEDHON MHQODMALMM W CDeOCTRAM CBAIM, a Takse OfecneydTh BOIMOMHOCTE
QCYLWECTENEHWA NUYHEN BCTPEY YACTHOMD XapakTepad NpW QnNUTensHod padoTe 8 ankTepHaTHEHLIX MECTax
paIMeLl 2HHA,

- OpraHi3agWa OON#HA MPHHATE Mepbl, NOIBCMAAKLWLKWE NepcoHany obCy#AaTe BOANSRCTEWE
MHUMOEHTA Ha HHX W H3 opradkIaguio (oduuWansHo ¥ HeoduuManesHo), B cnyyae HeoDXoOWMOCTH K TaKKUM
ohcymgeHran SomnsEHsl GeiTe NPUENEYEHE! NPODECCHOHANBHEIE NCAXONONA.

53 Ob6med nHdopmaumed

Ecnu npegnpuuATel Meps No obecnedveHqio HenpepsiBHoCcTH JeaTensHOCTH, OPraHd3aguMa QonmHa
ofacneduie HENPepLIBHOCTE OBMEHE MHQOpDMALMEN, HOTODGIA OOMMEH OXBATHIBATE W NepeMEeLieHH B
nepcodan. OpradMIauMa AomKHa:

- NOAOEDMMBATE  COOTESTCTEYIOWME  KOMMYHVEAUMOHHEIE  CHCTEMB, HOTODLIE  NOCTORHHOD

a
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OGECNeYMBanT NepCoHan akTyansHol MHQopMayMeld B TEYeHWME NEPaBIX 4acoB NOCNE HHUMOeHTa (M.
npMnosedne ), No3IBONAKT YaIHABATE O TekylWHX npobnemax W NockiNaTte PeKoMeHdalu nepcosany o
BOAMOMHEX NYTAX Mx PELLIEHHA,

- YCTAHOBWTE Npouece ofmMedHa vudioplauqed ¢ NepcoHanoM o Mepax, NpeanprHAMaeMsls no
BOCCTAHOBMEHKIO HOPMANBHON paboTel;

- HCNONBEI0BEATE CNEUMANEHERA HOMep TenedoHa (3apaHes WIBECTHLIA), OTNMYHBIN OT ODBIMHOND
KOHTAKTHOTO HOMEDE, NO KOTOROMY NERCoHAN MOMET NoNYYHTeE BCK HE0OX oMMy MHODMALWED, MHTEpHET
WK MHTRAHET TAKHE MOMYT BeiTe HCNOMNBI0BAHE ONA ITHE LENed;

- NOgASE#HEATE  AKTYANWIMDOBAHMBIA CNMCOK MNEDCOHANa W @ro KOWTAKTHON  wHdopssaLuia,
KOTOpRIA OOMKeH GbiTk OOCTYNEH HelaBkciMo oT pabotel WT" CHCTEMbl, HAa KOTODYID MOMET
BOANSACTEOEATE MHLMOEHT,

- OOECNEYMBEATE BOAMOMHOCTE  NOMYYEHMA WHDOPMALWKA NepCoOHANSM O COCTOAHMK  BOEX
TPABMHUPOBAHHBIX KOMNEr.

5.4 MobBrnuiauma pecypcoB

5.4.1 MocnefoBaTeNLHOe NNaHKWPoORAHWE

OpraduIagma AomsHa;

aj OGECNeYMTE HOBHTWRWEAUMIC 0DYHEHHOrD NEpCoHana ANS 3amMeHbl Ha KNDYeEsx Blraax paboT;

&) OGECNeqMTe JQOCTYNHOCTE KOHTAKTHOR MHDOpMAaLMM NO 33MELaLLEMY NepCoHany;

a) ONDESENWTE W JADETHCTRPUPOBATE HABLIKM W IHAHWA, TRESYEeMBIE NNA BhINOMHEHWA KMNIOYE BB
BlaoeE paboT,

r) WABHTHEDMUMDOBATE W 3APErHCTPHDOBATE AreHTCTEa Ne TPYOOYCTPOMCTEY ONA NPWBENeYeHna

BREMEHHITG MEPCOHANS, BRNIDHAR NEHCHOHEROE.

Oprasu3algin MomeT.

1) JAPETMCTPMPOBATE HABLIKA W 3HAHMA, HOTOPBIE COTPYOHMKM NpUOGPENH HA Mpenb0ywKy
OONMHOCTAX, YTOBE WOEHTHQUUMDORATE NEDCOHAN, KOTODRIA MOMHO NDWBNEYE K BRIMOMHEHWKD KNTIOWYSBERX
Buaoe pabort;

2) WCNONLIOEATE YHHBEPCANbHOE OOy4eHWe ONA BeIBBNEHKWA NEepPCOHANA, KOTOPBIA  MOMET
BEMNONHATE KNOYEEsLIE BUOLI paboT.

5.4.2 PaboTa no mecTy XMTenLCTEA (Ha gomy)

B nepwog wHUMOeHTa NEpCoHan MOMeT NonpociTe pajpeweddda padotate wa gomy. [pd atom
OQFAHM3AUMA ACMMHA YYECTE CREnyRLLee:

- HeobxoguMmo obecneynTes, YyTobel TpYQOBRIE OOM0E00a NPEdYCMATPUMBANK BOIMOMHOCTE paboTel
MEpCOHANA Ha oy,

- OGECNEYHTE, YTOGR NEpcoHan, paboTAOWKWA Ha O0MY BO BPEMA MHUWOEHTA, DbiN OCEEOOMNEH O
TpeGoBaHKaxX N CXDaHe W MMMMeHs TpYOa, CEAIAHHEX ¢ JoMallHeRn paboTol,

- OUEHMTE PWUCK W Be3onacHocTe NPW BRINONHEHWW NepcoqHanoM paboTel Ha oMy W, NOo Mepe
HEOGXOOMMOCTH, NPWHWMAaTE MEDBl N0 pacludpelyio 0GNacTh CTpAXOBaHMA TRAmgad, KOTopaA OoMsHa
OXBATRIBATE Takyo pabory.

- Npeqnp|HATE MEpsl N0 Wamededo GopM pabotel © yyeTom Toro, yto MT cucTema MomeT He
CNPABUTECA C GONLLUKMM YMCNOM 3aNQOCOB NO YOANEHHOMY OOCTYNY OT padoTamwmx Ha oMy,

- ofecneYuTe NoMelweHde ONA oDWEeHHA © NepcoMance, paboTaoWwMM Ha JoMy, YToOb OH He
YYBCTEOBAMN CEbR MAoNUpoOBaHHBIM.

5.4.3 PaboTa B aNLTEPHATHBHLIX MECTaX

B nepyon MHUMAeHTa OonyckaeTes paboTaTe B anskTeHATHUBHEX MECTaX. ANsTEpHATUBHMEE paboune
MECTa MOryT  DbiTe  NEpENONHEHHBIMK, NOCKOMSKY  OPraHdWIaUMAs  CTREeMMTCA  MakCHMHIMpoBaTe
WCNONLICBAHKE OOCTYNHBN MecT pabotel. [ANA HEeHOTOpBX COTRYQHWEDR, NPUBLIHWMY & pabote @
COBCTBEHHOM OUCE, MOWET ObiTe HENpUBBIMHO paboTaTe B OGWMX NOMELEHHAX. MoaToMy C CamMoro
HaYana HecbxoaumMo NOAASPFMEATE KOMAHIHBIRA OyX B SONNSKTHES W YASNATE BHUMAHWE NOTPeSHOCTAM KAk
rEYNnNel, Tas W OTAENBHER COTRYOHHUEDE.

OpraMu3algua QormsHa;

- OGBCTeUHTE, YTobel TpYACBLIE OOM0R00A NPEOYCMATEHMBERNH BOIMOMHOCTE paboTel NepcoHana B
ANbTEPHATHBHLIX MECTAX;

- ofecneduTe TpascnopT ONS Nepesolkd Nepcodana of Mecta padoTe B opraHnvaauMe oo
anLTepHATHEHLIX MacT M obpartHo, odecneynTe JONCNHUTEMNEHEMA TRaHCNORT, 8CnK ¥ NepcoHana B TeYeHue
pafouero OHA BO3HWKEET HEobKoaUMOCTE BOABPaTMTRECA HA pabodve MECTA B CRrAHWIALWK, HANpWMED, No
CEMERHEIM NPHUYMHAM,

- NpEqNDMHATE Mepk, YTODE 3ApaHes OIHAKOMWTE MNEQCOHAN C ANLTEDHATHEBHBMK DEG04MMIA

HHT - HHPOPMANHCHALIE TCXHOIOT .
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MECTAMW, OO0CTYIHLIM TPAHCOCDTOM W DYIMMA JOCTYNHBEIMK CRegcTBamMm W obopyopaHuen;

- oBecneymMTe BOAMOMHOCTE NAPKOBKM ANA asTomMobnel nepcolana;

- npu HeohXo0OMMOCTH, ONNaTHTE ON0NHATENEHEE TRAHCNODTHBNE DACK0dLL,

- oBecneynTe AONONMHUTENEHEIE YCNOBKMA, HEOBXOOWMEE ONA YOOENSTEODEHWA COOTRETCTEYIILLYHK
NOTRPEBHOCTER WHEANWOOE, ITHAYECKME W PEMUIM0aIHLIX TPYNN, BEKMOYaA COAOaHWe yonoBwiA anA cobak-
NoBOOLIDENA, OPraHKIaLMd MONUTEEHHBE KOMHAT W T.0.;

- MNPOWHCTDYKTHPOBATE — COTPyOHMWEoE  of0  BCeX  BO3AMOMHBIE — ONACHOCTAX,  Mepax
NPEACCTOROMHOCTA W NYTAX JBAKYALLKM,

- obecneynTe NpOBEOeHWE MWHCTRYKTAMA N0 noMapHoR ©eaonacHoCTW W CpedcTRamM nNepeon
MO MOLLM;

- obecnedYiTe NpMEBBAKWKKE COTDYAHWKOE NUTEEB0A BIOOR M MWLWLERA,

- HANAOWTE OONMCCOOMHLIE NOCTABKM COGCTEEHHLIMHA CHNaMKn Yepel MECTHLIX NOCTABWMKEOE WK
HHBIM MY TEM;

- obecneynTs AOCTATOMHOE KONWYECTED TYaneTos, NooOepHMBEaTs MX B YACTOTE B COOTEETCTBMM C
CAHHTADHEIMA HODMARIA,

- NpefocCTaBMTe COOTEETCTEVIOWME W DEaonacHsie YCnyrd No XDaHeHWD BEpXHEed onesibl W
NHYHOND MMYLECTBA Nepcosana,

- cBecneswTes OOCTYNHOCTE KOHCYNBTAUMOHHEX YCNyr ONA nNepcodana W cooBwuTe emy o
cnocofax QOCTYNA K TaKuM YChyram.

Uenecoobpaaso yCTaHoBWTE NocMedHyd paboTy nepoodana, ecnd nepwon paboTel OpraqHd3agud g
pEdHME ODECNEYeHWA HENDEDEIBHOCTA JeATENEHOCTH NPOJOIMEABTCA KPYTNOCYTOYHG.

55 Onnarta ¥ KOMAEHCALMKA

581 OpravMaalnA gonsHa ofecneynTk CBOGBPEMEHHOE NONYYEHHE COTPYOHWMKAMK ONMaTel aa
cEOl paboTy W KOMNeHCAUWA OOoNonMWTENsHeX packogos. Korga opravdiagqA pafoTaeT & pesdMe
obecneseHna HeNpepeIBHOCTH JeATENLHOCTH, TO 0bsMHO BONPOC ONNATEH paboTe W PACKOOOR COTRYOHWKOE
ABMAETCA ONA OQraHK3aUMK HE CAMbIM AKTYaNbHEM, 0OHAKD ANA Nepoodana atoT Bonpos MomeT Owime
HaWbonee NEpKROPHTETHEIM.

552 Opravvaauna QOoN#Ha yCTaHOBUTE MNONKTHEY ONNartk paboThl M EOMNSHCALMEA pacxoqos
COTRYOHWEOE Ha aneTepHATHBHBIX pabodus mecTax. [Mpw pajpaboTie TakoW NONWTHEW HeobDXoOuMo
OTBETHUTE HA NPUBEAEHHEIE HUME BONDOCHI.

- Ecnu npoeag A0 aneTEpHATHEHLIX pabodWx MEcT NPEBRILAET M0 PAcCTOSHMG O0LIMHBLIA
MApLWIpYT cnegoeadda 0o secta pabotsl, To GByQyT Nd oNNadYyMearsCA OGONONHWTENBHBE PAcKoObl Ha
npoean’?

- EBpewma nepemel@HMA NepCoHana K ansTepHaTHBHOMY MECTY paboTel OTHOCUTCA K cBOGOgHOMY
MNK paboqdemy BpemMeHn?

- Ecnv coOTpyOHHEM WCTONLIYIOT CBOA COOCTBEMHMGLIA TPAHMCNODT, E3AKME MOTYT BOIHWEHYTE
OONONHATENBHBIE PACKOTLIT

- Bpema Ha nepeeagesl Gy0eT BKNKDYEHT B ONNaqyvEaemoe paboyese BpEMA MNK HET?

- MorpefyeTch OONONHATENBEHOE CTRAXOBEAMKE THAHCNORTHEX COSACTE NEpCoHana’

- BygeT N4 QoNoNHWTENEHOE CTRAX0BAHWE CNMNAYeHs OpraHvIaguei?

- Heobxogusso NPUBNEYEHHE BCNOMOFATENBHOMNS WTATA N0 ODECNeYeHWID TRaMCNOpPTHDOBKK
NepooHana, W KaEMe MOTYT BOIHHKHYTE Dackodsl ¥

- Heobxoouesn CTRAXOBAHKE OPFaHMIAUWER NWYHONS MMYLLBCTRS NERCOHANE B ANbTELHATHRHEBIX
paboynx mectax?

553 HexoTopele gpyrse nNpofnemesl, CBAZAHHEIE C NONATHEDA  KOMNOOEKTOBaHWA  WTaTa
NepooHana, NPUBSEHE B NDHNGHEHWH [,

5.6 ObyueHHe

Heobxogusmo oDECneYnTe  O3IHAKOMASHKWE NEPCOHMANa ©  NPOWISOOCTEEHMBIMK  YCMOBWAMK B
ANLTEQHATHEMEX MecTax pafoTel. CnegyetT NpOoWHCTPYETHDOBATE NBDCOHAN O TeXHUKE Ge30nacHOCTH,
OXPAHE M TWIHeHE TRYOA W NOKapHoA Be3onacHocTH B ANLTEPHATWEHEY MECTax paboTel, HANPWMED, O MYTAX
IBAKYALNMH W DAIMELEHAH KHOMOK NoXapHol Tpeeord. MoryT GeTe NpoBedeHs COOTRETCTEYIOLWME Y HWA B
ANbTEPHATHBHEE MECTax padoTel, YToGk OBECNEYMTE HANWYKME NEaKTHYECKWE IHAHKA W HABLIKOB.

5.7 Opyrve npobnemMisi

5.7.1 Otnen kagpoR Jommsed O0DECNEYHMBATE HENPEPLIBHOCTE BRINCNHEHWA COoBCTBEHHBIX
hyHiupiE. CywecTeyvioT diyHELMK OTOena kagpoa, woTopkie obAsaTensHo gomsHel DblTe BLINONHEHL B
Nepros MHUKAEHTa. KpUTHYeCKMME yHELWARMK OTOENA KAODOE ABNAKTCR! DECTRYKTYEHPOBAHWME KNKHEROrD
NepcoHana, yperynupopadyve TpYOAOBEX CNOPOB, CROEBPEMEHHOE cocTadnedmwe Tabena pafor w T.n.
Kpumideckne yHELMH Da3NHYHBLl ONA DA3HbIE OpraddIaudid @ 3aBWCAT OT EOHEDETHOR CHTYauMd o
OCOGEHHOCTER ODraHnaaL MM,
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TouHo Tax ¥e CylWecTByT yHELMKM 0TJena Kaqpos, KoTOPBIE B NEpHOd HApYLWEeHHA O8ATENbLHOCTH
OEraHM3IaLMK MOryT GeiTe COKPaLLEHE, HANDHMED, MNAKOBOE OBYYEHKE K HAEM NEPCOHANS HA NEPCNEKTARY.
BoicEobDOMOeHHBIE PECYDPCE MOMYT GmTeE NepepacnpegengHs AnA BeINONHEHMA EDHTHYECKMY DyHKLMA
OTOEna Kaapos B NEpUOo PAIDYILEHHA W BOCCTAHOENEHHA NOCNE HHUWIEHTAE.

572 MHLMOEHT MOoMeT HApYWHTe rpadMy BeNONHEHUA Nporpasmel obYYeHna Oprasnaacu.
OnUTeNsHsE NepHodkl PEIpYLLEeHWA MOTYT HEraTMEBHD CHAXATLCA Ha nporpamsax  ofydedus, nepcodan
MCOOET HE MNPORTHM NNaroeoe ofydedue Ha COOTRETCTEME BEMONHARMLIM OYHELMAM, 33 MCKMKOYeHHEM
kmioderoro nepcodana. Moatomy Heobxogumos obydenwe nepcodana MoweT BelTe OQraHMaAoBaHo BO BPEMA
ONHTENEHEX NEPUOLOE PABOTE HA ANETERHATHEHEE NPOWMIBOOCTEEHHEIX NNOLESLAN.

5.7.3 Ecnu KpWTH4eCKMe NPoUeccsl OTAeNa Kagpos BLINCOAHAST NO NoApAOY TPETeA CTODOHA, TO
Heofxoauso ofecneunTe, 4Tobbl NOOPAOYMEY HMENH ONLT DaboTel B YCNOBWAX MHUMOeHTa. OprasuIayma
OonwHa obecnadiTs, YTobel NOOPANYMEM NOHMMANK NOTPEGHOCTH ODMaHWIALMH B0 BPEMA HADYLLEHWA aa
OEATENEHOCTH, 00 MOMEHTA BOIHMKHOBEHWA MHUMOEHTA | 00 ISKMOUSHMA C HUMIK O0TORODE.

Oprasmzayma gonsHa obecneyvmTe, 4Tobsl nocTaswMmicd yonyr exegpunik y cela cooTeeTCTEyIOWMWE
MEDE] N YTIPARNEHWK HENDEDLIBHOCTEN (EATENBHOCTIA.

UenecoofpasHo NpHBENEKaTs NOCTABWMKCE YCMYT K NPOrpaMmMan obydesua 1 yYeH AN, NpOBOO MMM
OpraHvzalMei.

6 I‘Ion.qep}u:a nepcoHana nocne BOCCTAHOBNEHWA OeATENLHOCTH OpraHn3aum

MpegnonaraeTca, 4To NOCNEe BOCCTAHOBNEHMA OeATEnsHOCTH OPradkaIauMMd  Nocne WHUWIEHTa
MEPCOHAT MOMET BEDPHYTRCA K 0BLMHOR paboTe KW wMesT ObbidHBEe NoOTpeGHoCTH. MNogdgepika nepoeodana
Mocne BOCCTAHMOBNEHWA 3aTparieaseT TPpY B3IaWMOCBA3IaHHEX Colepk OTBETCTEEHHOCTE NEpRCoHANa,
OTRETCTEBEHHOCTE OQFaHM3aLMK U YCMYId NO Nogaepsxe nepcodanalecd. pucyHor 1),

bmaromon YHHC

nopoaHata

CTBCTCTECHHOCTE E (FrRETCTREHHOCTR
Ofmen

TMEPCORLTE p
pe HHOPMA e

CPEAHIEHLLLHN

Oprammsanis

ISP
[CpooHaEa

Pucyrwor 1 - Cdepsl NOAOEDEA NeEpcOHana

B peayneTaTé HHUMOEHTE MOMET BOIHWKHYTE MHOMO OOGCTOATENLCTE, chnocoBMbX NOBNWATE Ha
MEpCOMAn OpraHduaagi, oT cioes W HepBoIHOCTH B paGoTe A0 TPaBMWpOBaHWA W ruBenw ua paBodewm
mecTe. Kamgas cvTyauda TpeyeT cBOMX MEp PEarMDOBAHWA, NPW 3TOM HE3IABWCHMO OT CHTYaLMW
IATROHYTEI  MHUWOEHTOM NEPCOHANn  OO0MMEH  NONYYHTE  COOTRETCTBYIOWYIO NogoepHey. Yacro
Uenecoofpaido NpUENEdYedWe NPOMEeccHOMaNnEHEE NCHXONOroOE W CNeuManycTon cnywb JKCTpeMHOro
pEArHPORAHUA ONA NOAGEDNKK NEpCoHana.

HesoamowHo  paspaBoTaTs OTAENLHLIE  CNEUMANWIMPOBAHHEIE PYKDBOOCTEA NO  obecnedeHMio
HEMNPEREBHOCTH A8ATENEHOCTH ONA KAWO0r0 HHUMOEHTA, KOTOPLIA MOMET NPOUI0ATH, MMM ONPEgENWTE Boe

BAOL BOIOEACTEMA WHUMOEHTOR HA KAWOOMO BOBMEYEHHOrD COTPYOHWKA. OOHAKD ANeMEeHTE MOoLTE QKM
noaed, NPHBEHEHHLIE HIHE B NEPEYHCTEHNAX a) - B), MOTYT BbiTk NDMMEHEHE KO BCEM MHUWISHTAM, TAKHMM
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KAK YIPo3a B3pLIEE, HABOGHEHHE, NAHOSMUHECHHE NP i T.m.

a) Bnaronony4yWe nepcoHana

Mocne oKoHYAHKWA MHUWOEHTA NEPCOHAN PAcCYWTREIBAET HA BOCCTAMOBNEHMWE PAboYMK OTHOWEHWA Co
CBOWMIK DYKOBOAWTENAMMK, YCTAHOBMELLEMOCA NoOpAQKa padoTe W paboderc mecta. MNoaToMy Bamko, YTobe
PYROBOOWTENK BN aKTHBHE! B CROEH OeATENLHOCTH, 0BMEBHHBANWES MHOPMaLUKMER W NPUCYTCTROBANK Ha
paboddx MecTax. Pone pYKOBOAWMTENEA O9eHE BANKHA ONA NOOAEMMEN NeRCOHAna NOCNE WHUMOeHTa. Ecnik
OTCYTCTEYIOT KNHUEEEIE DYHOBOOWTENM, TO ACMAHE NPWCYTCTEOBATE WX 3aMECTHTENW, YToBL BIATE HA ceba
ATy PNk HA GNMMAALEE BREMA.

PyEOBOAMTENM OOMKHE IHATL, Y4TO NPOOSONMWTENEHOCTE NEDWOOA BOCCTAMORNEHWA COTPYOHWEGR B
Bonewei Mepe 33aBWMcHT OT OoDECNEYEHMA NOQOSDHEM B OomMawHed obcTadoBke W Ha pabore. Ecnk
COTRYOHHEN W3IONWUPOBAHEI W HE WMEKT BCTECTREHHOW NOOAEQNEW, PYKOBOAWMTENW OOMHMHE NPEgNoEWTh
NepooHany WCnoNbioBaTe CNEeUHaNHIMpOBAHHEIE YCMYyTH NO NOOAEDHKE BHYTPM M BHE OPTraHUIaLWH.
PyKOBOOUTENAM, BOIMOMHD, NPUOETCA PAIDAGOTATE CHCTEME ODYHECTREHHIN NOONEDHEA.

MoMuMarue Toro, KTC W3 COTPYAOHWKOE Hawbones yAIDMMEIM, BIMHO ON8 NNAHWDOBAHWA YCNyr no
nogaepsse. Np9 3T0M YAIBMMOCTE 33BWCHT OT MHUMOEHTE H NDWYACcTHOCTH K HEMY KEMOO0M coTpyaHuka. K
YAIBAMOMY NEPCoOHANY MOrYT BkiTh OTHECEHEI COTRYOHMKN, HOTOPEIE WMEINT OTHNOHEHWA B (DHIMYECKOM MK
NCHAONOMM4YBCKON  300p0BLe. PyEDBOOWTENKM HEe O0MMHBE NonaratecR Ha ObICTROR  BLI3QODOBMNEHHE
coTpyaHvEoe. Boerga Heobxogumo NpOBELATE KEMAOND COTPYOHMES Ha YRIBUMOCTL (CM. NpUNoHeHHe E).

PyKoBOOWTENK OONMKHE PACCMOTPETE BOIGEACTENE WHUMOEHTE HA COTPYOHHKCE, KOTODGLIE B MOBMEHT
MHUWOEHTA HaxogwnWce ganexko o7 padosero mecTa. Haxogack & OTNYCKE WNW B KOMaHOWpoaKe,
COTRYOHHEW NpK  BOIBDALLEHKMM Ha palodwe MecTa MoryT obHapy#MTe CEDBEIHLIE WIMEHEHHA No
CRABHEHMIO C CUTYAUWER A0 WX OTeEANa. PYKCEOOMTENKM 00NMHE NOAroTOEMTE BOIBRALLAMLWACA NepCoHan
K MIMEHEHUAM B COCTOAHWK KOMMEKTHEA NOCNE WHUWIEHTa.

PyroBoaMTENM HE OOMEHL 3306IBaTe O CODCTBEHHOM MCHXONOMMYBCHOM M HMIMYECKOM 3O0QOBLE W
NOMHHTE O CBOMX NOTpebHoCTAX B 3To BpemMA. JeATenbHOCTs YNPARNeHYSCKOND MepocoMana nocne
HHUMOEHTA Henpeackasyema. [MoaToMy PYKOBOOWTENM JON#HE WMETE BOIMOMHOCTE NOCNE WHUMOeHTa
oboyauTe CobBITHA B HOMpHOSHUMANEHOR # GNarcNpUATHOR ODCTAHOBKE, a TAKKE MMETE BOIMOMHOCTE
PACCKAATE CEOWM PYKOBOOMTENAM O NDEgnpHHATLE W NPeancnaraemslx JeRcTEHAK.

WMHUWOgeHT MOMeT BkIBaTh DAANWYHLIE pPE3KUMM Y MIOOed B 33BACHMOCTA OT  KOHKDETHBX
ofcroaTenscta. lMoaToMmy MogM OofsHel OsiTe COCEEOOMIMEHL O BOIMOMHLIY DE3KUWAX W OTAMY4ATL
HODMANLHBIE DEAHLMA B YCIOBWAX WMHUMOEHTA OT DeaKuMiA, NpW NoABNEHWMH KOTOpbx TpebyeTcA NosoLs.
MNoMowe MoMeT GbiTe OKAZAHA NPOHECCHOHANAMY WK YEPEd CNeUMANEHBLIE NHChMEHHEIE WHCTRYKLHW.
BonewuHcTao nogeRd OeICTPO NPpUCNOCAONMBAKTCA W NPMXOOAT B HOPMANLHOE COCTOAHWE MNocne
HHUKOEeHTa. [py aTom Bospaledde nepcoHana Ha pabodee MECTD, Kak npaswno, cnocoGoTeyer
BOABPALLEHHD OWYLLEHWR CTA0HNEHOCTH M BE30NaCHOCTH.

MepcoHany HYKHO HANOMUHATE O TOM, KaWKWME CUCTEMLI NOAGERMEM JOCTYMHLl Ha pabouux mecTax.
Oprasuaauma JomseHa obecneddTs OKA3aHWE YCoNyr no nogiepsre nepcodana. Kpose Toro, gocTynda
noaaepska obWecTEEHHLX OPraHUIaALME U CNywD CneyUMankHorD DeardpoBaHKA.

&) ObmeH HHDOpMaLMen

PyroBoaMTeNM OOMHHE NPU3IHATE BEARHOCTE OCHOBHLIX 3TaNOB OEACTBWA WHUWOeHTa. Co CTOpOHLI
pyroBoaMTEna TpebyeTcA obpaTiTe BHUMAHWE NEQCOHANA HA CHTYAUMEE B OpraHW3IauWd Yepes Hegen,
MECAL W rog NOCNE WHUWABHTA. JTO MOMET GbiTh COBMNAHO B YCTHOM MMM NUCEMEHHOW QOpMe.

Ona pykoscguTensi BasHe OuTh OCEE0OMNEHHEM O BOIMOHHLIX DEAKLMAX NepcoHana nocne
HHUMOEHTA. PykoBOgMTENM JOM#HLl NPHHATE Mepsl, 4Tobel y nepcodana Oeinoe YeTioe, GNarccKnoHHOE,
NpodeCCHOMANEHOE NOHWUMAHKWE BOINEACTEMA HHUKOSHTA B KPATKOCDOYHON W QONMOCDOYHON NERCnekTHREE.
3T MOoWwEeT DbiTe QOCTUIHYTO PaTbACHEHWAMM, COABNaHHBIMM DYHOBOOMTENAMMK, CNeyuanKcTamd oTgena
KAgpoe, CNeUManUcTamu nNo oxpade Tpyada WNW NpodecCHoHANBHBIMKE NCHECNOramMd. PysoBoduTend He
ABMAKTCA MEJUUMHCKMMY DabOTHHKAMK WNKM  KOHCYNETAHTAMMK, HO MOMYT WCNONB3ICEATE  HAMMAOHBE
MATEDHANBI O CHHMEHAK TDABMATHIMA ANA pafoTe ¢ nepcoHanck. Boe WoNONbIYEMBIE HAMMADHbE
MATEQWANLI O CHAMEHWA TRaBMATHAMa O0M#EHbl ObiTe WCNONBICBAHE ONA CNUCAHMA OOLWMY CMMNTOMOE,
PEAKLWA Ha TDARMY W COASRMATE NONEIHLIE PEKOMEHAALWN (CH. NpUnoseHue B).

PyHOBOOMTENA SOMMHE IHATE.

- NoNWTHEY W NpoUedypbl Opradd3auvd nNo NoAOBQ#KE NEBPCOHANA, HanNpUMEp, NoN|TAKY 0o
onnare GonbHWHHLIX NWCTOE ONA COTPYQHWEDR, KOTODLIE WCMBITANK BO3OEHCTEHME MHUMOEHTa Ha paboven
MECTE, PEKOMEHDALMA N0 JOCTYNHLM BXIAM NOASEDMEM NepooHana, HeobXoogMmMOoCTE ONNaTe COTRYOHMEIRM
TAKOH MO0 [HKN;

- cnocofel onpejensykd HecnocoBHMOCTH COTPYOHMKCE BeINOMHATE pagoTy W HeobxoJumMocTH
CEATAHKA MM NOMOWMK (Coa. npunoxenue )

- METOOEl NONYHEHHWA NEPCOMAN0oM NOMOLM CNEUHANHIMPOEIHHBIX CNYHE.

Heobxogusmo nNOCWPRATE Nepcosan  coobwate o CcBoWX NOTPeBMOCTAX HEenoCpegCTBEHHBIM
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PYKOBOOUTENAM, Oa¥Ee COYCTA HEOENM M MECRULI NOCNE HHUWOEHTA. He Bcerga soassomHo yO0RNeTEOpHTE
Bog TpehoBAHMA COTPYOHHKOE HA PaboqMx MECTax, HO DatyMHBE OMKOAHWA MOryT ObiTe ONpegencHil «
yoaoBneTeopeHs. Kpome Toro, pyKoBOOAMTENH SONMKHE KOHTRONWROBATE B KAKOH MEpE NepooHan BeINONHAET
cBoiD paboTy ¥ B 4EM OH HYHOAeTCA Ha pafoden MecTe, |, Takkus ofpasom, YCTAHOBWTE peanucTHHHOCTL
OMHOAHKA COTPYOQHHKOB.

PysosoOurenid OomuHiel obCy0aTe © NepcoHanos  HacToswes W Oyoylies [ONoMeHde Oen,
MAKCHMAaNEHD MCNONE3IYA METon «aKTel, YYBCTEA, Dygywees, ONWCAHHEIA B NpUIOMEHMK K.

PysoBogureni oomeHsl 0Bcy#aaTte CHTYaUMo B paboTe © NEpCoHAncs C DYKOBOOWMTENAMK OpyIrHx
OTOEN0R W areHTCTEAMIA ONA YNPABNEHHA ORNOAHKAMKA COTRY OHMKOE .

B) Oprannaayma nogoepxkn nepcoHana

B ocobbix OBCTOATENLECTEEX, HANPHMED, &Cnd NoruB O0WH K3 YNEHOB KOMMEKTHEA, PYHOBOOQWUTENN
O0N#HE MDAHATE HEoDX00WMbIE Mepbl. OpraduiIamds MOweT:

1) NONOWKTE UBETE Ha paGoYer MECTE,

2} NpUrNackHTe YWIEHOB CEMbM NOMMBWero coTpyQHVEa Ha erg pabodyee MECTO B NOOXOQALWEs BpemMA
OMNA BETPEYA © &0 KOMNEeramu;

3) coagaTk KMy 3anwcel coboneaqoBaddin coTpYOHMKDR, KOTOPaA JaTem moweT OwTe NepegaHa
CEMbLE NOKOHHOM;

4) conBUWTE O BPEMEHKM 3aX0poHEHKs M 0cBoBoIWTE NEpcoHan oT patoTel GNA YY4acTHA B NOX0poHax.

Opradvsagna  HECceT OTBETCTESHHOCTE 38 obecnedeHWe yonyr no NooOepsKe COTpYOHHEDR @8
JABUCHMOCTA OT WX 0CoBeix NoTpefHoCTEd W xXapakTepa WHUKGEeHTa. DOgHako coTpyaHUEM B BonblUMHCTES
CAYYAEE WCNoNLIYIOT YoNyrk No NoLOep#Ee, © KOTODRIMH OHK pades BbiNd 3HakoMbl. BaxHo NpoREpHTE
OOCTYAHOCTE CYLLECTEYIOLWIME YENYT, Takk kaK Tenediodsl GOBEDHA, a Tamke o0ECneyYnTe HOBRE YCNYTH No
MOQOEPHES, CNEUMEUYBCKHE ONA KOHKPETHOND MHUWZEHTa.

Yonyri no Nogaepsre, CNeuUwdUUecKHe ONA KOHKDETHOMD WHUMOEHTA, KOTOPRIE MOXET CKaaALIBATh
OPFaHK3ALWA CORMECTHD C BHELLHWMA NOCTABWLIMKAMKM, MOMYT BEMIOHATE:

- ropAYMe NuHKA obMesa egopMaunei, OTHOCALLERCA K MHUWMOBHTY,

- KOHCYNETUPOEAHKE N0 OKAZAHMEKD NOMOWK NPH TRAamMax;

- pEHOMEHIALMM ANA PYKOBOAMTENEA N0 OKAZAHWIO MOMOLWK NPW TRAEMaX;

- KOHCYNETUPOEAHKE [PYIN NepcoHana [ KonnexkTHea.

CylecTRYOLWWE YCNYTH, KOTOPBIE MOTYT GbiTe NONE3IHE! NOCNE MHUWOSHTS, BEMCYaKT!

- ofecnedenns Ge3onackocTiA TEYAS W OXpaHs 300p0ERA NepooHana;

- MaTeEpUankHoe obecneyeHMe Yenoseyeckns pecypoon;

- NCHXONOMHYSCKYI0 MOMOLLS;

- OEACTBMA BHYTPEHHWX MpYNN No patoTe B YCNOBHAX MHUMOEHTE.

BrewHAs oflWecTEeHHAR NOQOSR¥Ka MOMET BKMNKYATE!

- CNY#OL IKCTPEHHOMD PEAMHPOBAHWA,

- oflWecTEEHHBIE TENedoHE JOREDHA.
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Fpynnisi N0ged, KOTOPLIe MOMYT GLITE 3ATPOHYTE! MHLWOEHTOM

Tabnwua 1 - Mpynne Noged, KOTOpsIE MOMNYT GulTe 3ATPOHYTEl MHUMOEHTOM

Mpynna nioaei Brnaronony4we DEmen nudopmau e Mognepska
KrisueBol nepcoHan CnegyeT Heobxon Mo ToYHD Heobxogumo BecTpo
HOEHTHWLMPOBAT S OO BACHWUTE, YTO NEoBEQMTE, 4T0 HAYATO
oCobbie NPCUA0LWND KW 4T BEINCMNHEHWE 330344
obCToOATENLCTEA, DoM#HeH fanarts

KOTOPRE MOMYT NOBAHATE
Ha CNOCODHOCTE
KMIOYEB0r0 NepooHana
BhINONHATE
BOINOMEHHEE YHELMK

KNFYEBON NEPCOHAN.
CnegyeT oBecnednTe
NPABNEHOE NOHAMHWE
TREBOBAHMA KNEYE Bl
NEQCOHANOM.
Hecbxoammo
ohecne4ynTe CBR3L
KMIOYEBOND NepooHana
CO CBOWUMKA CEMEABK

He kni4esol nepcoxan

Heofxonumo NpopeprTe
y4eT nepgcodana,
OOECTIEYNTE Say
COOTEETCTEYIOLYIO
aabory

W COMYBCTREME

HeobxoaMmo TouHo
OB BACHWTE
NEoW3oLWELUIEE.
MoHATE OMOAHKA 1M
OaTe HeobXoaHMEIE
pasLACHEHMA

Heobxogumo
obecneyute, 4Tobel
KAMOLIA COTRY OHHE
THAM, YTD HA HETD
TOWE BOINOMEHA
npagoBan
IOpHOW4ECHaR
OTBETCTREHHOCTE

MogpanHmem

MNoHATE COCTORAHKE
NOODALH MKOE 4
obecneynte nx paboTy B
COOTBETCTEMK C
oBR3aHHOCTAMN,
NpoABRNAA
COOTEETCTEYIOLWYIO
aabory

HecGxogumo
ODECNEYNTE
YBEOOMMEHHE
COOTRETCTEYIOLLYMX
opradnaaumi ob
OOCTORTENLCTEAN
HAPYLUEHMA
OEATENEHOCTI K
BOINEACTBAAK
HHUWOEHTA HA WTAT
CPraHnaIaLMm

MoCeTUTENK, NepooHan
W noTpebuTenu

Heobxoa WMo HanagKuTe
paboTy © aanpocamK oT
YNEHOA CEMbER

Cemen

Hecbxogumo nomMods
nepooHany CEAIaTECA C©
HUNEHAMIA CEMENA.
CnenyeT
AKTYANWIMPoBaTh
HHEOpMALWIE O YNeHax
CEMEA WM Opyrdx
MALAX, © KOTODBIMKA
MOMHD
BIAMMOOERCTBORATE NPH
HEOBX0QMMOCTH

CMIA

CnegyeT obecneynTs
AFMTY, BeI0NAcCHOCTE W
OTHOCHTENbHBIA
wosachopT Ans
npepcrasKTanaid CMIA

HeobxaaMmo nomMHnTE,
YT penyTaUMA
CRraHW3ALMN MOMET
ObiTh MO YTRO30IA,
SMBOOH NEPEMYHE D
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MpunoxaHie B
[cnpapoJYHO®)

Mpumepsl BoaAeRCTEMA HA YENOBEKA HAWGoNee PacNpoCTPAHEHHLIX MHUMOBHTOR

Taténuua B.1 - BoageicTBWA HA YENOBEKa HHUWIEHTOB

Tun onacHoro cobsiTMa

MNpuMeps

BoamomHble BOAOERCTEXA Ha
YENOREKS

TexHonorMyeck i oTKas

O1xaa obopyaoBaHKa M
KOBMMYHANBHBIX YCyT
{3NEKTPOCHAGMEHWE, CRA DL,
BOOOCHADHEHWE ).

MoTeps yonyr T

HecnocobHoCTE BRINONHMTE
3afnadK B NOCTARNEHHBIE CROKM,
CTPECE W HEOBX0IWMOCTE
CHEDXYDOYHOR paboTe

MorepA goctyna k pabouemy
MECTY {M3-33 HIIECEIX
NoBpEXOeHIR)

Moxap, HapogHeHKe, yrposa
BapkIea DomMbsl, 3arpaaHeHwe

HenpuATHOCTK BCNEOCTEHE
HeobecneyeHHOCTH paboTol,;
NoOTERA WK NOBREXOEHWE
NAYHOND WMYLLECTES

Motepa goctyna k pabodyemy
MECTY (M3-3a Opyris
OBCTOATENBLCTE)

KopooH, nogoapuTensHoe
TRAHCNOPTHOE CPEqCTRO,
HHUMOEHT B CAMEMHOM
NCMELLEHMH

HecnocobHoCTE BRINONHWTE
330841 B NOCTARNBHHER CPOKK,
WaNWLHe:s DECNORORCTED,
HEXADAKTERHOE NOBEOEHUE

OTas TpaMcnopTa

OTCyTCTEME OOCTYNE K pabodemy
MECTY, NOTEPA OoXoga

HebnaronpuATHRIE NOrCOHbIE
YEMOBWA

Nenauci wWTopM.
WupoxosaciuTabHoe HAaBoaHEHWE

BecnokoicTen o ceMbe BoNbLUE
yii BecnokorcTED OO
OpranMaanmMim,

TpygHoCT gOCTyNa B
HEOBXOOHMEIR MECTS

INHgesna

Mangemra rpunna

BecnokoicTeD © Ccehe W CeEMbe

CepbEIHaA THABMA WA
HECUYACTEA Y KOMNer, paGoTanwmx
yOaneHHo or paGoyero MecTa

OopowHoe NPOUCLUECTENE, NMBens
KONNEr CRegs KoYeaor
nepcoHana

BeCnoRorRcTRD,
OononHuTensHas paboTa

Yrpomail e GeRCTEMA BHELLHWY
CTOROH

Peinepcksid aaxsart, kbepaTtasu

YyBCTRD CTpaxa

HMHUMOQEHT, KOTODBIR MOXET
BOAORRCTEOBATE Ha DENYTALKK
OpraHHIaLHK.

HecnocoBHOCTE MCNONHATE
OBpMHBIE pabodwe 3anaqdm 1w
BEMOMNHATE NOCTABMNEMHEIE LEnK
Haneuramwwmica Kpuanc

MoLEHHHYECTBO, OT3RIB

NECAYKLHHA
OTeaa cucTemsl NOCTABOK

YyBCTRO BHHE, NOTEPA
IAHATOCTH.

MoTepA aaHATOCTA.
BecnokoicTBO, YTO OpraHHM3anMa
HE NPHHWMAET HEDBX0OHMBIX
nMep, MiopMuposaHHe

pYHOBOACTES O
anoynoTpeGneHMax
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MNpunowerue B
(cnpagoyHoe)

MpuMepsl ¥ PEKOMEHOALAA N0 CHIMEHMIO TRABMATHIMA

PexosmeHgaudy ¥ NpUMepel, NepeyUcnedHse B GaHHOM NDHNOKMEHWH, OCHOBAHE HA IHAHWAN W ONLITE
IKCNEPTOR, NPEAHAIHAYEHLI ONA CHAMEHWA NOCNedcTEMA TpaBM MpyoLwers cobeiTia.

Uenoses MomeT Takwe o0paTHTRCA K ONBITHEIM KOHCYNETAHTAM N TENedoHam JOBEpUA.

PacnpocTpaHeHHbie poakuMi Ha TRABMUPDYIOWes cobkITHe

Het apyx moge#, HOTOpEIE OOUHAKDBD PEAMMPYIOT Ha TRaeMupyiowes cofbiTwe, 00HAKD CYLYECTEYIOT
OOLME PEAKLIMNA Ha WHLMOSHT.

Crpax:

- MG Y4EHWA NOBREHDEHHA MNM HErATHAHOTD ONBITA;

- OOMHO4ECTES, NOTEDK Mo OHMEE MIOOER, NOTEPK KOHTEONA Han coDoi;

- NOBETOREHHA NOO0BHONS CoDBITHA.

BecnomMoWHOCTE:

- owyweHHe Geccunva Bo BpemMA cobbiTHA, HECMOTES Ha TO, YTO Yenoaex Npeqnonaran, 4Te emy
HE NDMOETCA NPUGEraTh K MNOMOLLM ORI MO 0Ee.

Meyans, BOCNOMWHAHKMA W TOCKA

YyBETEO BHHLI M COMaNaHWE:

- O TOM, 4TO BEKAN WK M3beman padeHun, a ApyTHe HeT,

- O CKAZAHHOM WM HECKAIAHHOM, A TAKKE O HE NESONDHHATEE JeRCTRAAK.

MNoaop:

- oT Toro, 4Te Gen GecnoMOolHbE, WANWWHE IMOUMCHANLHLIE W HYHOANCA B NOMOWH O0YTHX
nogel, Ny oT TOMS, 4To He DEArMpoBaAn, K3k Npeqnonaran.

Miem:

- Ha TO, YTC NPOMIOWNG, K333 KOro NPoM3I0LWLING UK KTO NO3B0NAN 3TOMY NPOWI0ETH,

- Ha HECNDEBEQNHBOCTE M BECCMBICNEHHOCTE NDOWI0IWBALWIerd,

- OT MOIC0E U YHAKEHWA.

Mepenagsl HACTPORHKWA

Yenosex, NogEEDTUMIACA BO3OSACTEMI0 CTPECCORBON CHTYALWW O0N#eH NOHMMAaTE, YTC DE3IKAA CMEHA
HACTDOEHWA B 3TCM CNYyYae ABMAETCA HODMAaNbHLIM ABRMEHWeM. 370 NoOHWMAaHWe npedcTasndaeT coboi
NEPBRIA WAr K NCHXONOMMYecKoMY BOCCTAHOBMNEHWO. OgHakn [NA NONHOMD WCUENEeHHA  TpedyeTca
OnNpedeneHHoe BoamMa.

BoaMmomHbie (hHIMYECKHe PDeaKLiAK

Teno 4YenoBeKa MOMeT peardpoBaTte Ha TRaBMUDYOWes cobuiTHe no-passomy. Peakuwd Tena moryT
BOIHWMKHYTE CPA3Y NOCMNE MHUMOEHTA WK B TEYEHWE HECKONEHMA MECALED.

CHavana YencBer MOKeT YyBCTEOBATEL CUBNEHEHWE M COBBITHE MOMET KA3ATLCA YeM-TO HEPEaNksHEIM.
Paccsai o cobeTUN OPYIAX MOOEA Gl MOMET WHTEPNPETHRORATE KK NPEYRenHYee.

BoamomHee GHIKHecEWs peakudK  BEMKOY3NT. YCTANOoCTs, DEeCCOoOMHHUY, HAMWYWe EOoWMapHBX
CHOBMOEHHN, HADYWIEHWE NOMMKM, DeCnoOpAOOYHOE OBMMEHKE NANbUER, ADGHb, IATPYIHEHHOE ObXAHHE,
YYBCTED YOYLWRA, TOWHOTY, OMAPDEND, MYyCKyNsHOE HANPDAMEHWE (KOTOPOE MOMET MNpAYHEATE Gonb),
HADYLWEHNMA MEHCTRYANEHOTD WWENS 1 WAMEHEHHA B CEKCYANLHBIX OTHOWEHHAX.

3TH pearui ofbMHD ABNAIOTCA BEMEHHEIMK U NDCKOOAT B TEHEHWE HECKONBKME HEOEN.

Ecnu oW QNATCA O0MNbUE, YencBes OonEed obpaTUTeCA 3a NpodecCHOHANBHON MEQWULWMHCKDRA
MO M OLLE k.

BoaMmomHLIe HIMEHEHWA B CEMEAHLIX M 0DWECTEEHHLIX OTHOLWEHHAX

HecmoTpA Ha To, 4TO TpaBMWpyiowes cobbiTHE MOMET OOLeOMHMTE MIOOER, OHO MONET TaKKe
Bel10aTe GONbLUOE HAMPAMEHWE B OTHOLIEHWAN MEMOY MoObMA A NPMBECTH K kondnueTy. Hanprsewssie
OTHOLWEHWA MOMYT BLISEATE YEEMNUYEHHDE ynoTpebneHy e ankorona 1 MeEJWUMHCEHY NPENARATOR, 4TS MOKET
NEUEECTH K NPoSnNemMan ¢ gpyabAMH W POOCTEEHHUKEaMM.

HexoTopklie NONeiIHLIE CORETLI CNeLHAnWeTa

He cnegyeT genark:

- HIAKYTIOPHBATES CBOW YYBCTBA]

- uaberate pAaroBOpoOE O NDOWACLIEOWEN;

- NO3BONATE TOBOPWMTE ODYTHKM W HE TOBODMTE CAMOMY

- C#HOATE, YTO BOCHOMUHAHKA O TRAEMHDYHILEM CODLITHH YHOYT GRICTRO (OHM MOMYT OCTATLCA HA
OONroe BRemsA).
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ChnegyeT genarte:

- BhIpANATE CEOM IMOLKK,

- NONLIOBATECA Ka¥OO0H BOIMOMHOCTEK ANA MIYYEHWA ONBITa, HE OTCTRAMATECR OT FMGOeR,
KOTODLIE NPORBNAIOT 3aboTy 0 BAC;

- BEOENATE BREMA HA COH, OTOLIX W BOIMOKHOCTE oB0yMaTe Npovaclleglies; NpoB0OHMTE Bonblle
BPEMEHH CO CBOBH CEMBENR M OpY3EAMA,

- BEIPANATE TOMHO W YECTHO CROW NOTREBHOCTI Nepen Cembei, ADYIbAMA M NpODecCuOHaN BHERM
MICRAOLL HHKAR M,

- NONBITATECA COXPAHUTE CBOM MUIHEHHBIR YENA0 HACKONBED BO3MOHEHO,

- NpCABMATE OCTOPOMHOCTE NPpW yNpaBNeHHd asToMoDWNel W BHNONHeHdd OOMalHWME  gen
[HECYACTHLIE CNYyYad Bonee pacnpocTpadessl NOCNE NEpUOG0E BRICOKOID CTRECCA ).

OedcTEMA CaMONOMOLLA:

- COXPAHATE AKTHAHOCTE,

- NOIWTHEHO CMOTPETE HA DEANsHYKD BEACTEMTENEHOCTE,

- NOHHMMATE NOLGBDMHKY CO CTOPOHL W OBCYHOaTe COBLITHA C OKDYHAIOLKMK.

MpuanakK, yEaA3LIBAWWMWE HA HEoBXo0AWMOCTE NPoECCHOHANEHOR NOMOLYA

CnenyeT oBpaTUTECA B CIy Gy NOOMERHKA NPM HAMNWYHMA CNEOyHHLMY CHMITOMOR:

- HEBOAMONHOCTH CNPaBUTECA C© YPE3MEDHC MHTEHCHMBHLIMKM YYBCTEAMK HOK  DHIMYECKAMN
O YLLEHMAMMK;

- HEBOIMONHOCTH B TEYEHKWE ACNMONs BpEMEHH BIATE N0 KOHTPONE CBOH 38M0LMK MNY YYBCTEA, &
TOM YHCNE YYBCTEO ONYCTOLIEHHOCTH,

= PHINYSCKMX PEAKLMA B TEYEHWE HECKONBKMX HEQENs NoCne coDRITHA,

- COXpaHEMHA B TEY4EHHE MECALA Nocne cobbITWA YYBCTEa OUGNEHEHWA W ONYCTOWEHHOCTA WK
OLUYLEHHA HEBOIMOMHOCTH CNIPABMTRCA C TRABMHDYIOLWHM COBLITHENM,

- NPCOOMEa0 LM CA KOWMAP0a B0 CHE WANK BeccoHHnUBl;

- OTCYTCTEWA Nioged, © Ken MosHoe Ouino G obcyaWTe CBOM YYBCTBE WM IMOUMH NP HANK4HKA
NOTReSHOCTI B 3TOM,

- YEYOLWEHMA OTHOWSHWA C BNHIKMMK, PAIBNTHA CeRCYanEHEX Npobnew;

- YpEAMEBDHOTS KYDEHHWA HNKW NoTpefnedydA ankonona;

- YRYOWEHWA Ka4eCTEa MCNONHERWA CBOel paboTw;

- NOBLILEHHOR YAIBAMOCTIA OKPYHAKLWLIMY MK WX HECNOCOEHOCTA CNPaBNATRCA © TDABMADYIOLLMAM
COBRITHEM,

- NOMIHAKOE DHIWYECKOND W HEDBHMOND KCTOWEHKMA.

Hezasucumo OT TORo, YTo YENoBeK UCNbITEIBIET, OH TOT e KAk Ouin 00 NpoMaoweners cobk[Tua,
W MoweT obpaTMTECA K HOHCYNBETAHTaM NO NOLOSPHHE B GaHHOA CHMTyaund 3a noMowesld cefe w ceoei
CEMbLE.
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Mpunowenne I
(cnpagoyHoa)

DEmen nHOpMaAUWER C NEPCOHANOM B KPHIWCHOW CUTYaLMK

ObnEd MHQOpMaUMeR © NEPCoOHANoM B EDMIMCHOR CWTYaUWMM 0BbiMHO 3aTpyOHed. BawwWo lapawee
NpoaHanWavpoBaTe 3707 eonpoc. B GoNbwwx OpradnaauyMax modd nonydanT dHOopmMauio  CassiMiA
painuuHbiMi cnocoBamu, v npofnems) O0wMHO BOIHMEZKOT BCMEOCTEME OTCYTCTEMA OTBEETCTBEHHBIX
paboTHUKOE BCNeACcTEre My GOnesHi, oTNYCKOR, NOCMERHoR patoTel U T.4.

Heobxogumo perynNApHO aHanuMaWpoBate cnocobsl obmeda uHDOpMaUWeR C NepcoHanoM, 1 B TOM
qdcne cnenyeT OTEETHTE HA NEWBEOEHHLIE HIGHE BONPOChL.

- CTpykTypa BHYTREHHEND obsMeHa MHpopMaLWel Opraliiauuy NpurodHa one BeNcnHeHMA CaoeH
330344 HEIABMCHMO OT HANMHYHA WKW OTCYTCTEMA KPM3MCHEIX CHTYaUMRT

- CYLWECTEYVIOT HOBLIE CNOCODBI 0OMEHa WHDODMaUMel, KOTOPBIE OOMMHE DOkiTe NPOBEDEHL M
NPUHATE, W CTapee cnocobil 0BMEHa MHDOPMaLMEN, KOTODEE CNESVYET JaMEHHTE?

- OEMEH MHPopMALWER B KPHIWCHOR CHTYALUMA NPpOXogWT NpocTo?

- Ofmen nudhopmayred NpoBoMTeA BRCTPO M CPEACTEA KOMMYHHEAUMK paboTanT?

- CyllacTayioT peigpaHse cnocofel ofMeHa WHDODMALKER B NepUoD MHUWOEHTA, HANPUMEp, NP
oTkaze T cucTeM?

- COOTBETCTEYIOT CHCTEME! BHYTREHHER OTYRTHOCTI W 0DpaTHON cBRaM TpefoBaHWAM B YCNOoBUAK
KDH3WCA, NEPCOMAN 3HAKOM CO CROCoDaMK OTHETHOCTH 00 W BO BPEMA KpUaWca'y,

Mpumepe cnocoboa obmeda nudopmalmeat:

- ANeKTROHHAA NoYTa;

- HMHTPAHET,

- CNEUHaANMIMDORAHHER BEB-CART ONA NepooHana;

- NySnNuUHbLIN Bed-caiT;

= couManeHee ChA;

- obleH TEKCTOBRIMK cODBWeHnAMK SMS;

- npamMan TenefoHHan NHHWA K 0BHOBMNEHHLIM JaHHbIM,

- BHYTREHHAR WHDOpMALKOHHAA cnywba;

- BRICTYNNEHWE DYKOBOAWMTENENR NEPe] MHOMOYHUCNEHHBIMK TLYNNaMH,

- KACKANHAR Nepenada QaHHb;

- rPYNNoRLME BoUddMHM,

- raseTh ¥ MHpOpMaULWoHHEIE SIONNeTEHK ONA NepocoHana,;

- NHCTORKA.

Obwee npaedno obuMeda WHQOpMaUWel COCTOMT B TOM YTO, OCHOBHBIM cnocobom obmexa
MHIDODMALMENR B KPUAMCHON CATYALUWK ABNASTCA TOT, KOTOPLA addekTuedes paboTaeT. Hanpudep, wueos
obwexrs Bones 3 @eKTHEHD, YEM INEKTPOHHAR NOYTA.

PexoMeHayeTcA YEEOOMWTE BECH NEPCOHMAN O HAYANE WHUMOSHTA, 4 TAKKHEe YIHATb Y COTPYAMHKOR
KAKME CPEOCTEA KOMMYHMEALMA paboTaT 1 Hakbonee addexTaHL,

Heobxograo obcyIMTE YMECTHOCTE TERYLLME PEKNAMHSEIX KOMNAHWA B CRETE HHLUMOEHTA.
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Ons
YTOUHEHUA
BONPOCaM:

Mpunosxerne [
[cnpapoJYHO®)

HekoTopblie npoBnemMel, CEAJAHHLIE C NOAUTHKOA B OTHOWEHWK NepcoHana

ofecnederua paboTel B YCMOBWAX WHUWOEHTA 4acTo HeoDXOOWMO BHECTH WIMEHEHWA 1
B NOMNHTHKY OPraHW3aUMW, Npd 3ToOM CNEegyeT pacCMOTPETe WIMEHESHWA N0 CREnysLw M

onnarta ceepxypoYHoN paboTel;

ofnnaTa npoeana;

onnara no yxoay 3a pebeqEom

ofnaTa oTnycka W paboTsl B NEE3aHEYHBIE OHW,

TOYOAOBLE OOroBopa;

notTpeineHwe pecypcoB;

KOBMEHCALUMOHHBIE BRINNETS

CTPAX0BBIE BLINNATEL;

NOCEWeHWE JPYVIEA W CeMel No TpeDoBaMKWID COTPYOHHEDS (NONHTHEKA KoMNaHcalWK 3aTpar),
NoNMTHEA OTObXA NepooHana  opradkaaudd, Hanpdmep, nNpeaocTasneHdue  OTNYoHa no

PENAMAOIHLIM MOTHBA M,

20

NPENoCTABMNEHWE CTNYCKDE M YBEMHYEHWE KONHYECTEA NPA3THWIH B QHEN;
NpefocTaBNEHUe OONONHRTENEHONS OTNYCKS COTDYAMMEAM, CEMbBW KOTODbIX BOBMNEYEHN B

ONNATa BREMEHHEE KOMISHCALKA, HAaNPDKUMED, CTOMMOCTH MOCTHHML,
NONUTHER NPY BOIHAKHOBEHKK CYDOBLIX NOMOQHLIX YCIHOBHA;
KOMMEHCALMK 33 HEHCDMHDOBAHHBIA pabodHi OeHb W NMBEWEA rpadine;
kM rpadmk paboTel,

COKpaleHwe paboyero OHA;

ceobogHoe BpEMA GNA NOAYYEHWA KOHCYNBTaUMA 1 T.0.

gpecc-koa (ocnabnedne NonuTHEA);

paIMED W NEPHOOHYHOCTE BRINNATE 3apaboTHOM NNaTel;

CTPAXOBAHWE HMIHK, MEHCHA W QDYTME NNATEMK W JoX00s! (ONNATA, KEBMTAHLKWH ¥ T.4.).
YCNOBWA NDEMHADOEIHWA,

FPEOWTEl HANHYHbIEAM WK 3BAHCE] CNYHALMM (HA NPoEag DOMOR | T.4.);
npobneMesl yxo0a 3a QeThMK,

BREMEHHLIE MIMBHEHHA OOMHHOCTHEX MHCTPYHLWA,

NoMOWE NP NEpecenedny (ecnu Tpebyerca).
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NpunowmeHue E
(cnpagoyHoe)

YaapuMbLIA NepcoHan 1 ero noBegeHqe

MNopegeHne mogen, KOTOpLI® MGTYT BLIFMALETE CLUEME MM EHHEIMM MK
Oe3I0PHEHTHPOBAHHLIMH, MOXHO ONPeASNHTL NO CNegyIoWMM NPHIHAKaM:

CCTEKNEHEBLIKA WK OTCYTCTEYIOWMA BArNAN, HECNOCOBHOCTE CMOTDETE NPAMS B rMasa;
GEIDAINHMYHOCTE K BONDOCAM MNKM KOMaHIaM;

OEIDPUEHTALWA (HANDMMER, GECUBNEHOE, HEOPTAHWAOBAHHOE NOBEOEHNE);

NPOARMNEHWE CHMEHED 3MOUMOHANEHED DEAKLMA, KDHK, HE NOALAI0WMACA KOMTPOMD, YYalleHHos

ObXaHie, packaYiBadde Wn perpecCiA NoBenaH A

HanWYue DUIMYECKHE PEAKLKMA, He NOATAKWMKCH KOHTROMK (NogeprisaHue MK Jposs ),
HEAOEKBATHOS NODE0EHWE,

HEANEKEATHOCTE YYBCTE BCNEeACTENE BECNoKDRCTEA, HEDBOIHOCTH,

PUCKOBAHHEE OBMCTEMA.

Mpynnel prcKa.
OcoBol ONacHoOCTH B0 BREMA KHUWIEHTA NOOBED#eHBl:

OeTH (OCODEHHD METH, POOWTEN KOTOPLEX NOMMENK KNW OTCYTCTRYIOT),
NHU3A, KOTOPEIE BhiNK MHOMTOEDATHES NEpeCceneHs MNW NepeseLeHs;
nkya co cnabbiy A00p0oBEER,

NOXHMNLIE NOOK;

NHLA C CEDBEIHBEMM NCHXHYECKMMK 3a50NERAHMAMM

NKUa C OrPaHKHEHHBEIME OUIHHECKUMK BOIMOEHOCTAMA MK GonsHBE;
NOAPOCTEM, KOTOPBIE MOTYT NPE0NPHHATE PUCKOBAHHBIE NEACTRMA;]
HAPKOMAHE], TOKCUEDMAHE,

DEpemMEHHBIE HeHLLWMHE,

MATEPH MNAJSHUEE W MANeHbEMY O8TeN;

npodeccuoHans Mnk GoSpoOBONsULI, KOTOPEE YY4ACTEOBANK B OEACTEWMAX N0 BOCCTAHORNEHUD

MOCHE MHLWOEHTA;

MHLA, KCNBTABWKE CYLLECTEESHHYID NOTERIO;
MHLA, MCNBITABLWNAE HA COBCTBEHHOM CNBITE JKCTREMANLHYI0 CUTYALMED MITH YTRO3Y HHIHM.
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MNpunoxesne XK
[cnpapoYHO®)

Cnocobbl onpegeneHiA HECNOCOBHOCTH COTPYOHWKOE BLINOAKATEL paboTy

Mocne WHUMOEHTa MEpCoHan MOMET NPoSENTE HECNoCoBHOCTE BnnonHATE paboTy W Momer
HMYHOATECA B JansHefwei nomowM.

Mp# BeINONHEHAA PAB0TEI NEpCOHAN MOMET WCNBITHEATE TOYHOCTH £

- NyHETYANEHOCTED,

- HAXDHAE HHERM KOMNPOMKCCE,

- EOHUEHTDALMEA BHAMAH S,

- NpOMIBOARTENLHOC TR TRYAA;

- OCBOEHWEM HOBLIX 33034,

- OTALIXOM B KOMNEKTHES,

- cNocoBHOCTRID BpaTe Ha Ce6A OTRETCTEEHHOCTE,

- DACCTAHOBKOW NOWODUTETCRE B BRINOMHEHWW 3a0a4;

- NoBEOEHHEM B KOHDNWETHBIX CHTYALWAX M 3pTyMeHTALWER,

- NOMHATAEE DELLSHWIA]

- WOMOPOM.

YAIBMMOCTE COTDYOHWEDS BuIDAHABTCA 81

- oTHale paboTaTh B KOMAHIE,

- BEICKAILIBAHHMK OTPHUATENEHGLIN MW UMHRYHBE KOMMEHTApHER,;

- paZgpaMMTENEHOCTH M KA PH3H0CTH,

- NOOBEpMEHHOCT HECHACTHEM CITYYaRM;

- YEENHYEHXH BpEMEHH BEINONHEHKA paboTwl;

- OTCYTCTEMM Ha paGouen MecTe.

Ecnw coTpyQHWEM MCNLITLIBAKT GECnoKoACTED, TO YACTO 3TO OTPAMAETCA Ha YXYOWEHHW COCTORMWA
anoposks. HanpumMep, MOTYT BOTHUKHYTH!

- YpEIMEeDHaR YCTANOCTE,

- GECCOHHHMLA;

- HOLLIM AP

- anoynoTpeGneste ankoronem 1Nk HAPKOTHHAMK,

- CepeeaHoe BECNOKDRCTRO,

- ACTHA

- AKIEMA,

- DACCTRORCTES MALLE BADEHWA,

- YpEeaMEDHOe WK HeOOCTATOYHMOE YNoTpebne e nuLLw,

- A3EA HENYOKS;

= CHHOPOM PaInpakeHHoR TONCTOR wwew (IB3);

- MMNEpaKTUBHOCTE,

- CUNBHAR NOTNWBOCTE,

- CyCTaBHmIe Bonw,

- NOOBEOHEHHOCTE WHDEKLMAM

- BEINAJEHHE BONOC,

- ONOACKIBAMLLKA NHLWAIA,

- GonesHn cepaua.
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MNpunowerHkne M
(cnpagoyHoe)

MeTogn «axTil, yyBcTRA, By ayea:s

Mpw obMmere uehopMalMen NPHODUTETAMKM JONHHE Dkl Te:

[Ona ofMera mHgopMmagrei HeobxoauMoe nenonksoeats @AKTBI:

- YTO NPOMI0OWND W KAKEA CIOMANACcE CHTYaUMA?

- OTKYOa NOMNYYEHa 3Ta WHOOPMaLKA W roe Npobens B WHopMaL i,

MpH BEpakeHn COMYBECTEWA HeobxodumMo npoRanaTe YYBCTBAL

OfeCnoKDEHHBLIE COTPYOHMEN HE B COCTOAHWH YCONBIWATE BCO HeobxoouMyln wadopsmauwo. BawwHo
CONEQEHMBATE YYBCTEAM COTPYOHMEA, YToOB YONOKOWTE @rs W NOMOYL NOHATE, 4TO OH OOMHEH AenaTk
[MHOT@a Hanoo OaTe YENoBEKY BPEMA YCNOKOWTRCA W 3aTeM BHOBL NOMOBOPWTE © HAM) OueHe BaKHD
NPCBEPWTE, 4TO COTRYOHME NOHAN HEODXOOMMOCTE PEROMEHTYEMEX JEACTEKA.

Ona nepagaqn wadropmaumy o BYOAYLWEM, vecbxoqumo pacckalarte:

- YTO ganee NpouacHgeT,

- Ha YTO COTPYOHKMEaM CTOMT oDpaTHTE BHUMAHKE, YTODE CHMAWTE GECNOKDRCTRG M T.N.]

- OBHUCTEMA, KOTOPBE QOMXHE NPEgNPAHATE COTRYOHMEN;

- KakoH BydeT NpuaneseH BCNoMoraTen BHbHA NepcoHan;

- NNaHel BCTREYW COTDYOHAKDE C POOCTEEHHMEAMM.
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Bubnuorpacua
[11 FOCT P 83647 .1-2008 MeuwegmmMeHnT HenpepblaHocTd GuaHeca. YHacte 1. MpakTedeckos
pYKOBOACT BO
[2} FOCT P 53647.2-2009 MeHenmMeHT HenpepsBHocTH Bradeca. HacTe 2. Tpebopanua
[3] FOCT IS0 9000-2011 CucTemMbl MeHeIHMeHTa KadecTBa. OCHOBHBE MONOMEHWA M
CRORA DS
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YK 658:562.014:006.354 OKC 03.100.01

Knuensle cnosa; HeNpepeBHOCTE BHIHECE, MEHSIHMEHT HENPEDEIBHOCTH BMAHECA, CHCTAME
MEHETHMEHTA HENPEDEIBHOCTH GUaHeca, oBECNEYEHUE HENPRDEIBHOCTIA BISHACA, CTPATEMMA
HENDEPLBHOCTH BHaneca, BOANERCTEME, MHUWOBHT, NNaH YNPARNEHKWA WHUWIEHTOM, YPeaBLAYaRHan
CHTYaLMA, NOCNEACTENE, HADYLWEHWE AEATENLHOCTM OPraHH3ALMA, KDMTHUSCKME BIUOLI DEATENEHOCTH,
pWUCK, AONYCTAMBENR COROKYNHEIR PICK, OLEHES DUCKA, YCTORYMBOCTE OPraHMAALNW
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