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Mpenucnoeue

Llenu « NpMELMNE cCTaHgapTraauky 8 Poccrickol Pegepayyu yeTaHoaneHs PegepansHs it IaKoHoM oT
27 pexabpa 2002 r. Ne 184-03 ¢ TEXHAYECKOM DEMYNHDOBIHWH?, 3 NPABKIE MPHMEHEHWA HALMOHANBHEIX
cTadgapTor Poccuitcsod ®egepayus — MOCT P 1.0—2004 «CrangapTuaayma B Pocowickod Qegepaumm.
DCHOBHEIE NONOMEHMAD

CeegeHWA O CTAHAAPTE
1 PASPABOTAH ¥Yupexaoenwem «LLeHTD cepTUMKALUMMK yCNYT CBAIM»

2 BHECEH ¥npaenex1en pasguTvA, HHopMalnoHHOMD oBecnede A 4 akpeadTauxn PefepansHorng
AreHTCTEA N0 TEXHHYECHOMY DEryNUpOBaHND | METROMOrHK

3 ¥YTBEP¥OEH M BBEOEH B OEWMCTBME Mpukaiom DeqepansHOro areHTCTER N0 TEXHHYECKOMY
pEryNApPOBAHID M METpoNorvik oT 15 gekabpa 2009 r, Mg 1188-cT

4 BBEJEHBMNEFPELIE

Mroboprmauus 08 uaMeHesuay Kk Hacmoawewy cmandapmy aydnuxkyemcs 8 exesodro uadasacmon
UHhOpMaLUOHHOM YEaZamene « HayuoHanbHaE CMandapmed s, 8 MEKCTT uaMeHeRul U NONpascK — 8 exeMe-
CAYHO L20a8a8MbixX UHBODMALLOHHEIX Frazamenax «Haluoxansysie cmasdapmeiy. B ciyyae nepecmompsa
Iamensl] LU omMeNE HAcmoALLe20 cmaxrdapma coomeamomeyies yeedommenue Sydem onyOnuxkoaano
& GMEMECAYMD UITFEIEMOM LIWGDODMALUOHHOM Yradamene « HayuonansHee cmandapmes . Coomeamcmay=
MOLAA UHEDOOMaUUA, yeedommaHUE U MEKcMs! DAIMEWLEITICA MAIHE & UkghopMayLoHHo0 cucmene obuweao
MoNE3I08aHUA — M8 O@ULYUAENEH0M calime PedepansHO20 328HMCMER 10 MEXHUYSCKOMY D82y TUD0eaH U u
MEmponosuy 8 cemu Mumepuam

2 Crangapturdopm, 2011

HacToRWMA CTAHOAPT HE MOMET BEITe NOMHOCTE MNK YACTUYHO BOCNDOWIBEOEeH, THRAXWDORAH W pac-
NPOCTRAHEH B KAYSCTEE oWUMANBHOro Wananwa Gea paspelleHna PenepansHore areHTCTeaA NO TEXHHERCHE-
MYy PEMYNAPOBAHHIO M METRONCTIAN
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HAUWOHANBHBIA CTAHOAPT POCCHMWCKOW SEOLEPALUWM

KAYECTBO YCIN¥Tr CEBA3K

OBuwme nonoxeHUA

Qualty of communication services. General

Oara geenedEa — 2041 —091—01

1 OBnacTs NpUMeHEHHA

HacToAwwi cTangapT pacnpocTRaHAeTCA Ha YONYrd CEBA3K, OKAdbIBAEMEIE ONEPATOpaMK CEAIW Ha Tep-
pUToplKM Poccuidckod Peqepaymy HEIaBUCHMO 0T WX opM CoBCTBEHHOCTH, BRAOMCTREHHON NPUHAQNERHOC-
TH M HCTICNEIYEMELX TEXHUHECKHY CREQCTE.

HacTofAwwi cTavnapT YyCTaHaBNWEaET OCHOBH LIS NONOHEHWA, OTHOCALLWECA K KaYecTBy YCrmyT CEAIM.

HacToAwMi cTAK0APT NPEgHATHAYEH ANA MCMONEI0BAHMA ONEpATOPAMKA CEA A, DKAILIBAIOLLIMME YCIYTIA
CBAIM, NPEOCTABMTENAMM OCYIADCTEEHHBLIX OPraHoR, OCYLLBCTRAANLMY PErYIMpoOBAKKE B 0BNACTH CRATA,
MOTPEDUTENAMK YOIy CEAZH, HAYHHEIMKA B NDOSKT HBIMA ODFAHWIALWAMK NpK pazpaboTre W NpoeXTHROBAH M
ceTel 1u cnywlb. HacToAwwWA crasgapT moweT OeiTe Takke WCNONB3IOBaH NpW paspaboTEe CTaHQapToR B
OBNACTA CER3N.

2 TepMuHEl M onpegeneHnA

B HacToAwes CTaHgapTe NpHMEHEHE CNegyiolHe TEDMUHE C COOTBETCTEYIOLLIMAMIA ONPeaeneH MamiA:

2.1 yenyra: HenccpeiCcTReHHoE BIaMMOOSRCTEME WCMNONHMTENA W NOTRe0WTens YCnyrk, a Takoke
CODCTEEHHLIE JeACTEHA WCNONKUTENA, HANDARMEHHBIE HA YIOENETRGDEHWE COOTRETCTRYMWEH NOTPEEHOCTIA
noTpebuTens.

2.2 ycnyra cBAIM: YCMNyra, 3asnioHanilancs B npdena, oBpado e, Kpaqesn, nepeaade ¥ JocTaske
COOBWEHnA ANeKTRPOCEAIN MINK NOYTORLIX OTNDAEMNEHWA.

2.3 abodedT: MONBI0BATENE YCNYT CBAIN, G KOTORLIM 33KMHKHYEH J0roBop 00 OKA3aHMA TAKAX YCIyT NEK
BhIGENEHAK ANA 3THX Lened aBoHeHTCKONS HOMEDS WK YHHKANBHOTD K008 WOeH THIDWKAL AN,

24 noTpebuTenk yonyr cBAaM: THIMYECKOE WK KPXOHYECKDS NKUS, NONYYaI0Wes, 3aK33EEa0Wes
WK MMEKLWES HAMEDEHWE NONYYHTE MM 33KAIATE YCNYY CAAIM ANA COBCTREHHEBE HYHI.

2.5 nonkLIoBaTenk ycnyr cBA3M: TUIWYEcKOs WNK I0DMOWHECKDE MNHUO, 33Ka3LBA0Wes WHNK
HCNOMbAYOLLEE YCITYTH CBAIM.

26 okalzaHie [npaaocTagnedHwe] yonyr cBAIW: [JeATensHOCTE WCNOMHUTENA YCNyrd No npEesy,
ofipafoTke, xpaHeHuio, NePedaYs W J0CTaeke CooBWEHA ANeKTDOCEAIM KINW NOYTOEEIX 0T PABNSHWA.

2.7 onepartop cBA3M: HJpWOWYeckoe NUUD MKMW MEOWBMOYANLHLIR NPEaNPUHRMATENS, OEAIHBAKLLMIA
YCNYTH CBAIM HA OCHOBAMKH COOTBETCTEYMILLEH NALLEHIHH.

2.8 WavecTeO YCNYT CBA3W: CTeneHk COOTEETCTEWA NDWCYLLWX YCNYyTam CEBAIW xaparTepucTrr Tpebo-
BAHNAM, YCTAHORNEHHBLIM HODMATHEHLIBMM JOKYMEHTMN.

249 cMcTema ynpaBneHWA KavecTEOM YCNyr CEBAZWM: COBOKYNMHOCTE OPraHdMIaynoHHON CTRYETYPEL,
OTBEETCTEEHHOCTH W NONHOMOHMA NEQCOHANA, Npouenyp, NPOUSCCos W pecypoos, oGacnayy Banwuy ooyl e-
CTEMEHAE YNEARNEHUA KAYECTROM YCNYT CEAIK.

2.10 kavecTEO OGCNYHHBEAHMA NONLIOBATENEA YCAYT CBAIKM: COBOKYNHOCTE IKOHOMHYECKMX, COLK-
ANbHLIX K OPYTAX NOKalaTened (NapameTpos yCyT CEAIM), CLEHWBAEMEX C NO3ULMK NONLI0BATENEH 1 Xapak-
TEDHIYHILLAY CTENEHE MX YOOENETROREHHOCTH KAYSCTEOM ITHX YCNyr.

MigaHMe o HYMAENEHOE
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211 kavecteo paboTkl CETH INEKTPOCBAIN: COBOKYNHOCTE NOKAZATENEA (NAPAMETROB CETH ANEeKT-
QOCEAIM ), XAPAKT EDUIYIOW MK KAYBCTEO NDOMIB0QCTES YCNYT ANSKTROCEAIM Ha DAANHYHEL YYACTHAX CETH 1 No
CETH ANeKTPOCEAIM B WenoM (oT adoHeHTa 00 aboHEHTA) B COOTRETCTEMM C TEXHWYECKHMK TPEGOBaAHUAMM K
oG0Py A0BAHND KW KEAHANAM CBAIM, 8 TAKHME YPORHD TEXHWYECKON JKCNNYATALWK 3THX CpegCTe.

212 HOpMATHEHAA AOKYMEHTAUMA: HOpMATHEHLIE QOKYMEHTE, YCTAHABNWBAKLWWE TPEGoBaHHUA.

2.13 oueHka kavyecTBaycnyrceaan: OnpegensHHe NokasaTenan KadyecTea yonyr CEAIM CyYeToM goc-
TOBEDHOCTIA WANK TOYHOCTH KONWYECTEBEH HbIX 3HAYEHHIA

214 koHTpONL KAYeCcTBa yonyrceaan: lNposeieHne NpoBepEY COOTEETCTEMA NoKa3aTened ka4ecTea
YEIYT CRAIM YCTAHORNSHHBIM TREBOBIHKAM.

2.15 ayowtkayecTea yonyr cBfan: [lposeqeHHe HeaencuMon DoKyMEHTHDOBAHHOA NPOBE0KM COOT-
BETCTEXA NOK3IATENER KAYBCTEA YCNYr CEAIW YCTAHOBNEHHBIM TReboBaHuAmM.

3 KavecTBO ycnyr CBA3W

3.1 OcHOBHEIE hakTODL], ONPEaEnNAKKLWE KAYSCTED YCNYT CRAIM

OcHoBHBIR (RAKTOPRLI, BAMAKIWLWE HA KAYECTRD YCIYT CBAIM!

= HeobxoguMan MaTepHansHan Gasa (obopyOoBRaHWE, MATEDWANB W TEXHONOMAW, COODYMEHKA, ana-
HWA 1 np.J;

- yenoReYeckril HaKTop, NPefyCHMATDUBAIOWLUA KOMNETEHNTHOCTE, KRANWDMEALMID, MOTHBALMIO, OWC-
LUMMNHHY COTRYOHUEOE,

- COBQEMEHHOE YNDARNEHWE ORraMdIauMel CBAIM B LENOM M YNDABNEHWE KAYECTEOM OKAILBAEMEX
WCITYT CRAIM;

- BHeWHAA cpena (Tpebopanua NoTpebuTenal K kadecTay yonyr cBAsn, TpeboBaHus perynupyIowend
OpTaHa, HOHKYDEHLMA U T. 0.).

3.1.1 MarepwanwHan Gasza

3.1.1.1 BoeWonone3yemble B NPpoWMIaoacTBEHHb X NDOWECCar OKa3aHHA YCNYr CBAIH TEXHWYECKWE Cpad-
CTEA, TEXHOMNOMAM, COODYMEHKRA QOMEHE COOTRETCTROBATE TREEOBAHKMAM CTAHOADTOR, ADYTHY HODMATHEHEIX
O0HYMEHTOR W ofBCnE4YMBaTs HaONeHalLee HEYECTED NPeI0CTARNARMEX YCNYT COOTEETCTEYIOLMY BIOOE.

3.1.1.2 Texuu4eckue cpeacTea, TEXHOMNOrMY, COOPYHEHMA CNEOYeT MCNoNEI0BaTe B COOTEETCTEMK C
IHCNMYATALUMOHHEIMA JOKYMEHTAMW, COOEMHATE B TEXHHYECKH MCNDAEHOM COCTOAHMK M CUCTEMATHYECKH NDO-
BEQATE ANA NOATESQMASHWA NEMIOOHOCTA.

3.1.1.3 Pasmepel ¥ COCTOARWE 30aHKA W MMELLMECA B HUX NOMELLEHWA A0MKHE 0TESYATE TpeboaaHK-
Ak CAHUTAPHO-TMIMEHWYBCKWE HOPM 1 NPABKA, NEABKN NoXApHoA BeaonacHocTy, Be30NACHOCTA TDYOA W BbITk
FAMLLEH B OT BOIAERCTEMA HAKTODOR, OTPUUATENBHO BINHMAKLWY Ha KAYECTRD OKASBIBAEMEIX YCMYT {NOBbLILLE-
HWA TEMMNEDATYDR BO3OYXA, BNAHHOCTH BO0YXHaA, 3aNsNeHHOCTH, 3a3rasceaHHocTy, Wiyma, BubpauHu uT. 4.).

3.1.1.4 Mnowage NoMeWweEHHWA QoNMHa NPeIycMaTpHEATE BOIMOHHOCTE DA3MELLEHHS NEpCoHana, Npu-
ER43, BIAMMONSACTEMA C KNWEHTAMA M OKAIAHWA WM YCNYT B COOTEETCTEMK C YCTAHOBNEHHEIM M HODMAMA.

3.1.2 Nepcodan, y4acTEYHOWMWA B OKAZAHWA YCNYT CEAIX

3.1.2.1 BnpoMaBofcTESHHBIX NDOUECCaR, OTHOCALLMXCA KORAIAHMED YCNYT CRAIM, A0NMMHE BRiTh HCNOMk-
30BAHBE! COTPYOHMKK B COOTEETCTEMM CO WTATHEIM PACIMCAHWENM.

3.1.2.2 Kawnowiid coTpyaHuE O0MMEH MMETE COOTBETCTRYIOWWE obpajosaHie, kBanudMKauxio, npodac-
CHOHANEHY IO NOOroToRRY, 0ENa0aTe IHAHWAMK ¥ ONETOM, HECHXOOMMEIMK ONA BLITONHEHWA BOANOKEHHLIX HA
Hero oGasaHHoCTeR.

Keanurkaymo coTpyAHMKOB CNegyeT NOOOepHMHEaTE Ha BLICOKOM YDOBHE NEPUOOM4eckoi y4ebol Ha
Ky PCax NOBLILEHWA KBANWOAEALMA UMW HHE MK J8ACTESHHLIMK CNocoBamH.

3.1.2.3 Kawgomy coTpygHHKY HEOBX0OQMMO NPeJocTaBMTE OOMEHOCTHYRD MHCTRYELMID, YCTaHaBMMBaw-
LyEY 8ro oSA3AHHOCTH W NpaBa.

3.1.2.4 CoTpyQHWEH, YYACTEYIOLLME B OKAIAHHK YCNYT CEAIW, A0MKHE GBTE AaTTECTORAHL B YCTAHOBNEH-
HOM NOPAOKE.

3.1.2.5 Mpw oxasaduq yonyr nepeosan, HENOCPeqoT BEHHT BIaMMOASRCTEYIOWIMA C KNHEHTaMK, DOMHaH
MECABNATE K KNHEHTaM MAKCHMANLHBIE YYyTHOCTE, BEMWB0CTE, BHHMAHWE, BEOSDEEY, NOeayCMOTRMTENE-
HOCTE, TEPNaHWE.

3.1.2.8 CRegeHHA NUYHOND XapakTepa o KNHEHTAX, CTABLUWE HIBESCTHEMH COTRY OHUKAM NDKM OK33aHAM
WCMYT CEAIM, COCTABNANT NPOgMBCCHOHANLHYI TanHy. COTPYOHMIA, BUHOBHLIE B DAIrNaeHl Nnpopecco-
HAMNBEHOA TARHLI, HECYT OTBETCTEEHHOCTE B NOPALKE, YyCTaHoBNeHHoM Poccuickol Penepaumei.

2
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3.1.3 Cucrema ynpaBneHMA OpraHM3auMed CBAZKM B UENoM W YNPAaBEMeHHA Ka4YecTBOM
OKATLIBASMEIX YCNYT CEATH

3.1.3.1 Cuctema ynpaeneHya OpraHkaauMed CeAM B UenoM SQoMHHa oSecnevyuears QeaTensHocTs,
HAMPABMEHHYH HA NONHOE YOOBNETEOPEHWE HYHD KNAEHTOR, NOBLIUIEHWE IDMEKTHEHOCTH M NOCTOAHHDS
COBEDLIEHCTROBAHKE NPOLUECCOR OKAIAHWA YCNYT CER3MA.

3.1.3.2 CucTema ynpapneHus Ka4ecTROM Yoy CBRIWM BXOOWT B COCTAR CUCTEME yTIDARNEHWA OprasiKaa-
UWeH CBAIM B LENOM W J0MKHa oBecnayBaTh BENONHEHHWE YCTAHOBNEHHLX TREGoBaHKWA K KAYaCTRY YCNYT K
MOBEILLEHHE KAYECTER YCIYT, YNIPARNAA BCEMKA (DAKTODAMMW, OT KOTOPEI IABKCHT KAHECTEO HaE BOEX ATANAN HIA3-
HEHHOTO LMKNE YCNyTA.

3.1.3.3 OcHOoBHLIE 3a0a4M, KOTOPSLIE QOMEHA PEWATE CHCTEMA YIDARNEHMA KA4SCTBOM YCITYT CBAIM:

- yCTaHoBNEHWe TpeboBaHWi K KAYacTBY YCITYT CEAIM — CNpegeneHve CoCTaBa NokalaTened, ousHMea-
WILLMX YENYTH, 1 HOPMATHROE,

= oBecneyqeHne BEINONHEHKA YCTAHOBENEHHEX TREG0BAHWA NYTEM NPOBELEHHA TEXHWYECKWX, OprasKaa-
LMCHHE, MOSOMNOMMYECHKE H ODYTHY MEDONPUATHIE,

= NpoBEeqeHHe NPOBEDKM COOTEETCTEWA YCTAHOBNEHHEIM TREBoBEIHMAM NYTEM NOCTOAHHOIO KOHTPONA,
BHYTPEHHHN M BHELWHWY 3y OUTOR Ka4eCTEa Yoy,

= HENPEPEIBHOE COBBPWEHCTEORAMWE YCMNYT M NPOUESCCOE MX OKAZAHMA HA OCHOBE NpOEEAEHWA Onepa-
THBHEIX W NNAHCELIX MEDONEWATHEA MO De3yNETATAM OUEHKM.

3.1.3.4 PyKOBOOMTENL OPraHM3IaLKKM CBRIW HECET NONHYID OTBETCTEBHHOCTE 38 NONWTHKY B oBNacTiA
KAYECTBA YCNyr, NPegcTaBnaAowyo coboi CTRaTer v, Len, 3a0a4in M OCHOBHEE HANPABNEHWA JeATENEHOCTIA
Opradu3aumi B 08NacTv Ka4ecTea. PYyKOROAMT BNk OPraHU3alL KKy CERSK A0N#HeH ofecneYnBaTe DasbACHEHWE K
OOBE0EHWE STOR NONHTHEW 80 BCEX CTDYKTYDHEX NOOPAITENe WA W COTPYOHMKOR OPraHM3aLmMn, OnpenenuTs
NONHOMOYMA, OTBETCTBEHHOCTE W BIAWMOOQENCTEME BCEMD NEepCcosHana, ocyWEecTENAKWEND pYKOBoQCTeO,
HCMONHEHWE YCIYT 1 KOHTPONE J8ATENLHOCTH, BNMAIOLLEA HA KEYECTEO YCIYT.

3.1.4 BHewwnnn cpega

3.1.4.1 MoTpefHocT W oxMaasus noTpebuTenad AonwHeE GuiTe NONOXEHE B ocHoBY TpaGoBaHHEA K
YCMYran CER3K, B TOM YHCNE K KA4ECTBY YCNYT CBAIM.

3.1.4.2 Notpefurens enpase noTpebopaTe NPELOCTARNSHWA HEOGXOOWMMONR U JOCTORSDHOW MHddopma-
UKk of yonyrax AnA oSecnese 1 K KOMNeTEHTHOMD BeIGopa.

3.1.4.3 EQMHBIA NOOX00 KOLUSHKE KaYSCTEA yCNYT CEAIN 0BeCnNeYBaeTCA HOPMATHEHEMH QOKYMEHTaMMK
prenepansHLE Cpraqcs MCNoONHWTENEHOA BNACTK.

3.1.4.4 DegepansHoe rocyJapcTEEHHOE YHHTADHOE NPeanpuATHE «POCCUACKMA HAYYHO-TEXNHUYECKHA
UEHTP MHOPMALMK N0 CTAHOADTHMAAL MK, METPONOMNAM M OUEHKE COOTESTCTEMA: PalepansHona areHTCTEa no
TEXHUHECHOMY PEMYIHPOBAHAIC 1 METDOMOMK M3036T CTAMOADTE HA OCHOBHEIE NOKAIATENHY KAYECTEA PaZNHY-
HEIX YCNYT CER3A.

3.1.4.5 DPegepantHeil 0prad MCNONHKTENEHOR BNacTd B obnacte ceaam {MHHUCTEDCTEO CRR3M M MaCCo-
BhiX KOMMYHHEALWA ) B DaMERX NONHOMOYKA NO YCTAHOBNEHMIO TRED0BAHWA K OKA3AHMIO YENYT CEAIM, B TOM Y1c-
NE YHHESPCANLHLIX, ONpedendeT HopMel NOKa3aTeNad Ka4YecTBa yonyT.

3.1.4.6 B ycnosqAx KOHKYDEHUKMM Opradu3aumn gobposonsHo pacllMpAiioT cOCTae nokalataensi kadec-
TEA NPEAOCTABNSEMBE YCNYT M 3IARBNAKT 0 DONEE WECTKWX HODMAX ITUX NOKaIATENEH.

3147 BHewHAA CUCTEME KOHNTPONS 33 Ka4ecTEOM yonyr CEAIM JONMHA BENI0YaTE B Ce0R KOHTPONE,
KOTODLIR OCYLWECTANAKT

- roCY4ApcTBEHHLE 0prals — PanepansHan cny#ia no Hanopy B crepe CEAIM U NOOBSOOMCTEEHH LIS
& roCyJapcTBaHHEE YHperaeHnA B cyGrarTax Pocciickod Cangpatii, MHsle dhefepankHed @ opradis 1cnon-
HUTEMNEHON BNACTH, MOCYJApPCTREHHLIE YYPDENOSHUA M OPraHKIALMA B NPeOenay Wy KOMNeTEMUKKM 1M NonHo-
MIOHHA;

= HEIABHCHMBIE CEPTHDMKALWOHHBIE OPraHbl, OCYLECTRNAOWWE 3YOUT KAY8CTRA YCNYT No AobpoBos-
HOM MHMUMATWEE OPradMaaurin — oNepaTopos CEAIM,

= OBWECTEE HHBIE ODbEANHEHHA, 3AHUMAKILIKWECA B COOTEETCTEHM © WX YYPEAWMTENEHEIMK JOKYMEHTAMIA
JAWMTOR MHTEPRCOR NOTReGUTENER YCMyT CBAZN.

3.2 OueHKa Ha4YecTBA YCNYT CEAIM

3.2.1 OueHka Ka4ecTEa yCNyTr CEAIN OCHOBAHA Ha CNedy My NPHUHLMNaX:

- OLEHHE KA4ECTBEE YTy, NPOECOUMAR C NOIALKA NONLI0BATENA,

= ofecneyeHne NONHOTE OUSHEN KAYECTBa YCNYT,;

= MCMONBICBAHME CHCTE Ml KOMWYECTREHHOH OLEHKH KAYSCTRBA YNy,

3.2.1.1 OcHoBHOW NOOXO0 K OUSHKE K34ECTBA YCNYT CEAIM JOMEEH COCTOATE B TOM, 4TO MHEHME NOMNLI0-
gaTtenanpegcraanaeT cobon KoHedHY K Mepy Ka4acTaa yomyT. Npu 3ToM CUCTEMA NOK33aTenel KaYecTea yony-
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M OOMTHHE X3PaAKTePWACBEaTh OCHOBHLIE NOTpeOWTEeNbLCHWEe CEOHCTEA YCMYIH: OOCTYNHOCTL, HAOSMHOCTD,
KadecTeo oOCny=HBaHWA W AD.

3.21.2 Cwucrema noxazarened kadecTea YChyrd OONKHA XAPAKTEPW3CEATE OCHOBHLIE noTpedu-
TEN:ECKWE COOMCTEA YCMNYrd Ha BCEX ATanax ee OKalauuA JoCTyna K yonyre, COGCTREHHO NpegocTasneHWn
YCIYTH, NOO080HENA YCNYIA.

3.2.1.3 HMa-3a veoTOQenuMocTi NpoUecca NpoUaaoqeTeEa oT NpoUecca NoTRebNe A yonyr CRAIM CHCTe-
na NoKa3aTensi KavecTea Yoy QOMMEHA BROYaTe B ceba HapAdy C NoKasaTennAMy kaYecTea padoTe ceTH
INEKTPOCEAZM NOKAIATENW Ka4ecTEa 0BCNyHMBAHHA NONLICBATENEN.

3.2.1.4 C yens0 oxapaskTepuaoBaTe KaYeCcTED YCIYTH HEODX0OMMO NPUMEHATE TAKHMe METoasl chopa K
oSpaGoTr MHpODMALKK, KOTODLIE NOIBONRKT NONY4UTE KONWHECTEEHHYIO OLEHKY KIHECTEa YOIy,

3.2.2 NopAnOK NPOBEASHKA OLGHKW KAYBCTEA YCAYT CRAIN

OCHOBHBIE COCTABMAKILLIAE ANSMEHTE NDOREASHWA OLEHKM KAYSCTRA YCMYT CEAIM.

= HOEHTHRWKAL WA YCIyT I,

- oNpeJenesue ATAN0E OEaIaHKuA YCMyTi;

= Belganesne NoTpebrTensCckMx CBONCTR YCIYTK;

- oNpedeneHne CoCTABa NoKasaTened Ka4ecTea yonyra;

- QNPEAENeHRE COCTARA ITANGHHE [ YCTAHOBNEHHbIX) AHAYEHWA NOKAIATENER KAYSCTES YCYTH,

= BeIGOp MeToQoB CEOpa JaHHBIX,

- cHop OaHHEIX;

- 0BpaboTHa QAHHEX W KOHEYHAR OLEHKS KAYECTRA YONyTA.

3221 MoeHtudMkauma yonyrnd O0M#Ha 3aKM04aTecd B OMWCaHWKW YOy B TERMUAHAX, NOHATHBIX
NaTEe0MTEnio U MCNoONHATEN:D YCnyTd. Npy 2ToM oNKcasve Yonyri QOMsHo BKNoYaTs B ceba cnegyiowes:

- ONpeneneHae Yoy,

= oDLWYI0 xapaKkTe PUCTHKY YCNYrd, NpegocTasNAoWy PACLUMPeH HOE TONKOBAHWE ONDEaeneHWA W oTpa-
HAWYK CYLUHOCTE NEAKTHYECKDN PEanNA3auUMi yonyrd i ofnacTs 86 BOIMOMHOID MCNONLICEAHWA NoTpehK-
TEMEM;

= NACAHWE BOIMONHOCTEN YCNYIH, OK3a36IBAEMOR NOTRPEeGUTank;

= ONUCAHNE OCOBEHHOCTER TEXHWYECKDH DRANMIALIMKA YCITYIM,

= ANMOPMTM CHAZAHMA YCMYTH NOTRPESUTENN, OTDANMAWWA BIAMMOCARIs NPOLECCOR BIAWMOIEACTENA
NoNe3I0BATENA W ONERATODA CEAIM NP OKA33HKMK YCIYTIA;

- oNUcaHKe MUHAHCoBLIX YCNOBMA OHalaMMA yonymd (opma pacdeta, ccobeHHOCTH TapudMkalmm
W ap.

= anucaKdne ocoBeHHOCTER OpraMvIayny cnywbel NOA0EDMKM YCNYIW, OKA3kLIBAI0WER TEXHUYECKDE M
WHOpMALWOHHOES CONDORBOMOBHWE YCNYTH (PEsuM pAatoThl, KOHTAKTHLIE OAHHLIE W Ap.), 3 TaKKe NpefocTas-
NASMBIX ITOH CNYRE0A BOAMOKHOCTEN MONBIOBATEK,

= NopAACK 0MOpMNSHWA YOIy,

- COOKM OKAIAHKA YCIYTH.

3.2.2.2 Kaxnkii U3 3Tanoe OKa3a A Yonyrd J0mMEeH OTPaKaTs B3aWMoO8RCTEHWE NONLICEATENA © ONe-
pPATOPOM CEAZM NPA NONYYEHKK yonyri. CoBoKyNHOCTE 3Tanoe 4ormkHa OeiTe npegcTaBneHda «AnNropuTMom
OKAZEHWA YCNY e, DCHOBHLIE 3TAMK OKA3AHWA YCNYT KAMA0M0 Braa:

- NpEORaQUTENBHEIR 3TAN (NPHUELM I3ABKM OT NONBEIORATENA, 3AKMNVYEHWE JOrOBODAE W T. 0]

= aran coBCTEeHHO OKa3aHKHA YCNYTH NONLI0BATENKD,

- pacYaT 3a YCryry,

= NOQASQHES YCIYTH.

3.2.23 [na kawgoro 3Tana okasaHda yonyri HecbxogWmo BeloenyTe OCHOBHEIE NoTpebuTansCckre
CBOACTEA, XApakTepHIYIGLWKWE &6 00 LeKTHEHLIE 0CoBEHHOCTI, NPOABNALWECH NPH NOTREBNEHAK.

OcHoBHbE MOTReDSHTENECHWE CRORCTEA YENYT CEARN:

= OOCTYNHOCTE YOI,

= HAAEWHOCTE (MOTORROCTE ),

= BecnepeboAHOCTS,

= kaYecTEO 0BCNYHHEAHWA NONLI0BATENSH (NPWM ODLWEHHNK C NePCOHaN0M):

- KAYECTEO NEpaqasm;

= KEYECTEO YCIYIA B Lenom.

3.224 Cucrema noxasatenad EaqecTea YCMyrd O0MKHa OTpamaTke OCHOBHEIR nNOTpefWTenscrre
CROACTES KOHHDETHOW YCNYTM NDHMEHHTENEHD K ONpEdensHHaMy aTany ee okasadda. MNokalatend gonsHsl
BEITE NOONEMALILNMA HIMEDEHKIO W ONPEdenASME MY D0CTYNHBRKM cnocobamy chopa v obpaGoTin QaHHbIx.

3225 3TanoHHbLIE IHFYEHHA NOKaIaTenel Ka4ecTEa YCNYT CBAIM 40N HHE DeiTe BIBpaH bl M3 3HAYEHWA,
ONpEeneHHBEE OQEACTEYIOWEH HA MOMEHT NPOREdEHMA OUEHKM HOPMATHEHO-NPARCBOA SOKYMEeHTaLMEA

4
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[heaepanbHbiMA 32K0HAMK, TEXHHYBCKHMHY PEMAaAMEHTAMM, CTAHOADTAMM, DYHOBOOALKMMKA OOEYMEHTAMIA
W ap.).

MpH OTCYTCTEMM HOPMATHEHEIX W NPAB0ELIX JOKYMEHTOR B KAYECTEE ITANOHHEIX IHAYSHHA HCNONLIVIOT
BHYTREHHHE HODMATHER] NOKA2aTENern Ka4eCcTEa ONEpaTopoR CRAIM.

B kaqecTee BHYTDEHHWK HODMATHEOE NOKAIATENER KAYSCTEE YCNYT ONEpaTopos CBAIM B MADKETHUHIOBLIX
Lernax MoryT BelTe MCNONEI0BaHs GONEE MECTEHE HOPMATHELI N0 CPABHEHMIO C YCTAHOBMNEHHBIMA HOPMAaTKHE-
HO=NPABCBORH JOKYMEHTALMER.

3.2.26 Meroge, euGupasmele ANA cGopa OaHHEX NPpW NPOBEOEHAH OLEHKK Ka4ecTEA YCIyr CRAIM,
[OMeHEl 0BeCNeYMeaTE NONHOTY, QOCTOBEDHOCTE W 3P HEKTHEHOCTE NOMNYSEHHA MHEOPMaUKM,

K ocHoBHBIM METOLaM cBopa gaHHbx 0N OUEHKH KEAY8CcTEa Yoy CEA3W OTHOCATCA MeToak:

- NpOBEQEHHA KHOHTRONLHLIX BbII0E0E;

= AHAMWAA CTATUCTHYECKIAY AAHHBIX,

= AHANW3A NEPEHYHEIX JOKYMEHTOR;

= IHCNBDTHBX OLEHOK;

= NpoBEeqEHUe ONpoca NONLIDEATENEH,

- NpoOBEQEHHA TECTOBLIX COBOMHEHMWA;

= NPOBENEHKR UCMBTAHWA C MOMOLLLD NPOTDAMMHBX CREOCTR,

= NpOBEQEHHA MCNETaHHA C NOMOLSLID KOHTRONEHO-NIMEDHTENEHOA ANNaAPATYRL.

3.2.2.7 Chop pavHex cnedyeT NPoB0gMTE B COOTEETCTEMM ¢ pazpafoTaHHol Nporpasmoii paboT, KoTo-
pan O0MEHa BENNYaTe B ceba NpegcTaBnNedie BUO0E BRNONHASMEX PAGOT, YCNOBKMA, MECTA H BDEMEHK HX
NpoBEedeHHA, KCNoNLIYEMEX METOO0E CcO0Da QaHHBX, OTEETCTEEHHEK NHL,.

3.2.2.8 OfpaboTha SaHHbix A0MKHA DT BRNONHEHA CHCNONBI0BAHMEM MATEMaTUED-CTATHCTHHSCKMX
METOOOE W C AOBEDATENBHOR OLEHKOR PEIYNLTATOR DACYETOR.

3.2.2.9 KoHeyHan OueHKa Ka4eCcTRa YCoNyr CEBAIM Q0MEHA BKICYaTe B ceba OB COCTaRNAKLLWE:

- OUEHKEY COOTEETCTEMA (QaKTUHECKOID IHAYEHWA NOKA3ATENad MX ATANOHHBIM (YCTAHORNEHHLIM) 3Ha-
HEHHAM;

= OLEHKEY CTENEHA BhINOMNHEHKA ITANOHHBIX {YCTAHORN SHHEY ) IHAYEHA A NOKAZATEMEA.

3.2 MNpeTeHivi KKa4ecTEY YCNYT cCEAZM. OTEETCTEEHHOCTE 3 KAYECTED YCMYT CBAIM

3.3.1 AGOHEHT WINK NONLICEATENE YCNYT CEAIW BNpaBe NPedbABKMTE NPETEHIMK ONepaTopy CBA3K 3a
HEWCMONHEHWE WK HEHagNeMaWee KenonHesre obAIaTeNsCTE NO OKAIAHKIO YCMYT CBRIK B COOTBETCTBMM C
DeagepaneHeM aakoHomM [1] v nocTaHoBneHH AMK MNpasuTenscTea Pocesitckod ©epepausmu [2], [3], [4]. [5].

3.3.2 MpeTeHada, K0TOPYI0 NP8ALABRNAKT B NHChMEHHGA PopME, NOSNENHT DErkcTpauMi onepaTopon
CEAIM B ABHE 22 NONYYeHWA K DACCMOTREHHI0 MM B cpok He Bonee 60 gHed ¢ 4aTel PErMCTRauMK.

3.3.3 ADOoHeHT WuNK NoNLIcEaTeNk: YCNYTr CBA3M BNRaee NoCNaTe #anoby Ha pelwerdna u 4eRcTeua (G-
JEACTEHE ) AONHHOCTHOTD NKLA, CNEPATORA CRAZW, CEAIAHHEBIE C OKAIAHKEM YCNYT, B 0Des anMUHKCTRAaTHE-
HetX WnW cyoefHsix opradoe B cooTEETCTEMM < PefgepansHbiM sakoHoM [1] W NOCTaHOBNEHWMAMMK
MNpaevTenscrtea Pocouickon Gegepauwnd [2], [3]. [4]. [5].

3.3.4 3a HercnonHeHHe Wik HEHaONewalles ienonHediie 0BA3IaTeneCcTe MO J0roBoDYy OKa3aHMa Yonyr
CEAIM, B TOM YMCNE NO KaYecTEY YCMyT, ONepaTop HeceT OTEETCTEEHHOCTE B COOTRETCTEM K C NpaBnnam 9 oxaaa-
HWA YCITYT CEBAIM, YTEEDHOeHHEMK MpasrTenscTeom Pocowiickod Degepaunu [2], [3]. [4], [5].

3.3.5 Bcnydae HeHagnemawlero okalanna yenyT CBAIM ab0HeHT WiMnK NonsaoeaTens enpase noTpedo-
gaTk DEapoIMesqHoro YCTRaHEHHA HEQOCTATHOE NHE0 BOSMELLEHHA NOTEDE, NWD0 COOTBETCTEY IOLIEND YheH b=
WEHWA CTOMMOCTH YCNyYrA.
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(11
(21

(3]
[4]
(5]

Budnuorpadua

SenapansHEl 33k0H PoccHAcKoR Denepauud oT T uona 2003 ro Me 126-03 o0 caszne

Macradoeneswe NpaasrenscTea PoccuAckol GepepaundoT 23 aHeapa 2006 1 N2 23 « 06 yTeepeaeswd Npaeun owa-
3BHMA YCN YT CERZW N0 NEPe0aYE DAHHEIX:

Macradoeneswe NpaasrenscTea PoccuAckol Gepepaund oT 25 maa 2005, Ne 328 « 06 yreepxgeddn Npassdn okaia-
HHA YCIYE NOABRHEHON CEA WD

MNacradoeneswe MpasuTenecTea Poccudckod Gegepaysr o7 10 cedTabipa 2007 r. Me 575 « 06 yTeepaaeHau MNpasan
DEAZAHHWA TENEMATHHECKNX YOIy

MNacradoeneswe NpassrenscTeaa PoccuAckod Gepepauns ot 18 maa 20051, Ne 310 « 086 yTeepraesud Mpagun okaaa-
HEHA YCIYT MECTHOA, BHYTPRIOHO0B0R, MEXDYIOPOAHON M MeXOyHAapoaHod Tened 0HHOW CERIM S
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YK 006.1:654.01:658.64:006.354 OKC 03.120.10 T8

Knioueskie CNOBA: YCOMyTW CBA3ZW, KAYECTEO YOryT CBAIM, ofWe nonoxeHHa, dakTops, onpeoenaowme Ka-
YBCTRO YCNYT CEASK, OUSHKES KAYACTRE YENYT CEAIH, NDETEHANH W OTERTCTRRHHOCTE 33 KAYRCTRO YCMYT CAAIM
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