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Mpegucnoswe

L@ W NpHHUENE CTaM33PTHIALNWY B POCCHACKOR DeaepaUmu yCTAHODMEHE T a0 paisHbIM JAR0H0M OT
27 pexabpa 2002 r. Mg 184-03 0 TEXHWYECKOM PETYNHPOBAHWAR, 8 NPEHAND NPHMEREHEA HALWOHANTbHEX
cTaHgapTos Poccwickon Danepaurn — MNOCT P 1.0—2004 sCranpapTuiaumns 8 PoccrRckoR Segepaymm,
OCHOBHEE NONOHMEHA S

CeeneHHAA O CTAHOAPTE
1 PAIPABOTAH Yuypesgeuses aLlenTp copTHdHEaLmM yonyr CosaMe

2 BHECEH ¥Ynpaanamian Dasan THE, MHdopuauodHans GGecnaqsHms W aKpa nuTau sy DansfiansHond
AFENTCTEA NG TEXHIHOCEOMY DErY MHDOBAHWD W ST DONOMHN

3 YTEBEPWIEH W BBEOEH B JEWCTBME Mpuxasom GeqepansHoro arenTCTRa NO TEXHAMECKOMY
parynBpOBaHNED W MBTPONoMiM oT 15 nexabpa 2008 r. Me 1197-¢T

4 HacToAWWA CTaHAAPT paipaboTan ¢ ySaToM CCHOBHL HOPMaTHEHGLX NONONEHAR MENIYHIPOLHOND
craxgapta TL 8000 «PyxosoacTed no TRaGOBAHMAM K CHCTEMAM MeHeOWMaHTa kasacTaas (TL 9000 Cuality
Management Systems Requirement Handbook )

5 BBE[EHBNEPBLIE

Mughopualiua 0 UIMEHEHLAX K HACMOAWGMY cmandapmy nyGnuryemes 8 axeaodno uI0sEaaMOM
UMBOOMILUCHNOM YRAIBMB s HaUUOHAMsHEME CMANAa0Ms e, 8 MAKCM LIMOHOHUG U NONPIE0K — 8 REME-
CAHO UR0S8a0MLY UHDODMBUWUONKEY YKETMenay « HaUuoranstbe cmandapmsis. B CIyvae nepacuompa
(FAMEHE!] LT OIMMEHE HECTTIORLLES0 CManiapma coomBamcmaoiies yeadomnenus Gydem onyfnuxosano
8 QR GMBCRYHO UI0ESSSMOM LinHODMALLOWHOM YRaZamene « HauUoHaMsNs0E cmardapme s, Coomaamomay-
MILLLAR UHDODAMLIUE, YEod0MAEHLE B MEKCTIb DIJAMLMOTICR MSGNE 6 LHDODMALULIOHHOD CUcmeme ofuweso
MG FOEIHUR — HE CEULLANSHOM CRIMe HaUUoHanshoeo opaana Pocculcrod Sedepayuy no crmandapmu-
aauud 8 cemu Humepuam

© Crangaprustdops, 2011

HACTOALWA CTAHAIPT HE MOXET BidTh NONHOCTEID MNM SACTHYHD BOCNPOMIBENEH, THREKWPOBAH W PaC-
NPOCTPAHEH B KAYECTEE OMLMANEHOrD inaHHA Gea paipewennA PeOEPANEHOND AFEHTCTEA N0 TEXHHYECKD-
My DECYFIMPOBAHMIO 1M MOTPONOMK
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HAUMOHANBHBIA CTAHOAPT POCCHUMRCKOW OEANEPALUMM

CUCTEMBI MEHE[DKMEHTA KAMECTBA NPEQNPHATHA,
NPEAOCTABNAIOWMX YCNYIH CBAZK

TpeboBaHnn

Cuality mansgemaon syslams of organizations providing Commiun G bon Serices
Requirements

fAata sneaedes — 2011—01—01

1 OBnacTe NPHMEHEHHA

1.1 DSwwe nonoxeHHA

HacToRAwud CTaOapT YETAHABNWAESAT TREDOBAHMA K CHETEME MEHSIHMENTA KAYGCTER ANA!

A) QEMOHCTPAUMKW ORTAHHIAUNENR CROSA CNOCOBHOCTH NPAASCTANNATE YEMYTH, OTBeuaowHe Tpabona-
HHAL NOTREGUTened yoruyTr CERIM U COOTBETCTRYIOLMM OBAZATENGHB TRRBOBAMHMAM,

6] NOoBHWEHHRA YA0BMNETEOPEHHOCTH NOTpebUTaNER YomyT CBRAIM NOCpaacTEoM ShdETHRHOMD MpUME-
HEHWR CHCTOM i, BENSYAR NPOUBCCE NOCTOANKOND B8 YIyYLWeHrA 1 05ecneve A COOTRATCTEMA TROGOBAHUAM
novpedurensd w obriaTensHus Tpebosandan.

HacToRwMi cTangapT paspaborad AR WCNonNsI0DaNKA OPTaHN3aLUMAME, NPEOOCTABNAILIMME YTy
cBAM. O yeTasasnneaet obywe TpEBoBaHKA K CHCTEMAM MEHEIMMEHT A KaaCTEa B Cohapd CBRIM MPAMEH-
TENLHO K NPOSKTHPOBAHWI0, NOCTABKE (NPOgaXe). NPOHIBOACTRY (NPOAOCTABNEHHID), YCOBBMMUEHCTBOBAMWID
YT COAIM,

1.2 NMpumeoHorne

Tpeboeanan HACTOALLGN CTAHOIDTA NPEAHAIHSYEHE ANA BOEX OPTAHMIALIMA, NPEACCTABMRIOWM YCITy-
MW CRAIN, HEJARWCHMO OT BALA COBCTREHHOCTH, PAIMEPa CPrasHIBUMA W NDEACCTIRNACMBIX YCIYT,

Ecnu kaxoe-nvbo TpebosaHue HACTOALErD CTAHAAPRTS HENLIA NPHMEHWTE BEWUOY CNEWngHKe Opraria-
LUMH W B8 YENYT, AONYCEAOTCR 60 MCKMIOHaHAD,

Mipe 3T0M GONYCTHME! HCKNOEHAA TOMRKD TEX TReG00aMA, KOTODLME NpWBELEHL! B PANZENE T 1 HE DNMA-
T Ha CnoCoBHOCTE HNW OTBETCTBEHHOC TR OPFaHHIALWY NPEaoCTIRNATE YEYTM, OTBENaI0WME TReBoaanHamM
noTpebuTenas 1 COOTBETCTEYIOWMM OORIATENEHEM TPEGOBAHMAM.

2 HopMmaTHEHBLIE CCLINKW

TpebopaHra HACTORAWEND CTaHAApYa OoPOPUMYNUpOBaHE Ma ocHOoDD Tpebopawdd  CTaugapTa
MOCT P MCO 9001—2008.

B crangapT sxmnoyeHs pag Tpefosannil QpyTHn MeMOyHaPoOAHEIX H poCCHRcME cTanpapTosa (TL B000,
FOCT P MCO 14001—2007).

Bee Tpeloparna ctargapta MOCT P RCO S001—2008 nomelis gl 0 DMKy,

B HacTORLWEM CTAHLADTE HCNONEI0BEAHE HODMATHEHLHE CCbINEKR HA CNEeAYIoWHe CTAHQADTL.

M3CT P WCO 9000—2008 CHcTeMmb MEHBARMEHTA KA4ACTER. DCHOBHBIE NONOEEHHA M CNOBADE

FoCT PACO $001—2008 CucTems MeHeoxMeHTa KavecTea. Tpebosanua

MCT P ACD 14001 —2007 CrcTeMu 3KoNorecskons meHegementa, Tpeboparma u pykoaoacTe no
M RS R D

Mprawmeyus g — np'ﬂ- NENEICHLHAE ARCTORISHAM CTAMLORTOM M"lWDEFllﬂﬂ NPomOR T QO CTREE CCWRDY-
WX CTEHOBDTON U ENECCHDACATODOE B WO DMAL B HEGA CHOTEME 08 WEN0 NONS J0BEMAN A N SWEr00 e W1 REEMOMY
EEEOPMALNOHROMY YEBRIATANMK aHAUMOHAN bHLB CTAHGADTE s, BOTOPEN GRYDAMEOBAH nE | RHEADN TEOyUENd FOSE u N
COQTRRTCTE YUl B2 &0 ASHO H10E05 96 HW‘DFHIMFHHH YEBIATEMNA L, Mﬁmml'lﬂill B TExyuwem nay Ecne

HMagarwe o@rUMaNuHoe
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CORANOWHEA QOUYMEHT JRMEHEH (MIMBsEH], TO NPA NENEI0BSHAW RECTOAULRM CTAHIARTOM CREQYyET PYEOBOACTEOBATCA
JAME AN UM (8 e H R CTRHAARTOM, EChE COmNoSHEil SOEyMedT oTMeses $03 3aMam0, T0 NONCEHEE. B E3THROM
ANsA ECWNKE Wi HETD, NPAMEHNABTCS B YACTA, Wi B TRAMEREGE &/ ATY Couiay,

3 TepMUHLI W ONpeaeneaHuA

B HACTORLLEM CTAHAAPTE NDHMEHEHE TaPMUMHE N0 FTOCT P MO0 3000, a Tasse CNegyiowne TOpit ¢
COOTHETCTEYIWLMME ONPESeNeHAMA:

3.1 yenyra: HenocpeacTBeHHOE BIAMMOAGACTEME WCTONNMTENA W NoTpebuTens yofyr, a Taswxe
cOBCTROHMHLIE AOACTEMA MCHONHUTANS, HANDARNSHHEI HA YAOANETEODEHILE COOTBATCTRYIOWEA NOTREGHOCTH

noTpebuTens.

3.2 yonyra cBRIM: Yonyra, 3aimouanuanca B npueste, obpalbotee, xpaseHs, Nepasade W JoCTaske
OO0 EHNNR ANBXTPOCERIN WM NOYTOBEY GTNPABNEHAR.

3.3 novpabuTens YCAYr COAIH: DWIWBCEOD MW M PHAWISCKDE N0, NONYSRUIes, JaxabITa e
AT MMAEROLL S HAMBPEHWE MONYYHTE WNH JAK33ATE YCNYTY CERIA ONA cObCTBeHHBIX My,

3.4 obcnysvbanwe: [JenTensHOCTE BENOMHUTENRA, CCVLBCTENASMAR MPM HENOCHEICTHOHMOM KOHTaK-
Té C NOTRaGaTenes [NA DEUsEEER NPOGNEM, BOAMKEIROLIMX NEW NPESOCTIBNEH A YCIYTH.

3.5 wwcTannAuwn [yctanosxa): MNposegerse HaobxOOMMEX MOHTREHBE M JPYTHE NOSMOTOBWTEME-
Hblx paboT, NPaMUECTEYRLKE BBagaHIK 0Py L0RaMHA B 3KCNNyATALMIG.

4 CucTema MEHeQMMEHTa KaYecTea

4.1 O6wme TpedoBarun

Dprannianua QomyHa padapaboTans, Ja00KyMEHTHDOBATE, BHBADHTE W NOANePHHEATE B pabouydu
COCTOAMAW CHCTEMY MEHELMWEHTS KIYSCTRI, NOCTOAHMD YITLLIA T 08 PEIYNLTATHIHOCTL B COOTRATCTHNM C
TpebonaHuAMH HACTORLIEND CTANIBpTa.

OpranniaLna Qomsea:

a) onpenonATE NPOUGCTE, He0lXO0MMES ONA CHCTaM MEHEIMMEHTI KIHSCTED, W HX NDWAMEHEHNE DO
Bcen opranMaaumn (1.2}

b} oMpegenATE NOGCNEGOBATANLHOCTE W BIANMOASACTRNEG ITHE NPOUBCCOE;

C} ONpEOENATE KPUTERNM B MET00, FeobNoaH ML ANA OhECME SRR DEIYNLTATHEHGCTH KIK NP OCY-
WECTRNEHEN, TAK W NPH YNRABNEHWA ITHMA NPOUSCCamy,

d} obecneurBaTs HANKMYME PECYPCoa M MM OpMaUMH, HechXoAMMEIX ANA NOAABPEKA 3THY NPOWBCCOs
H X MOHATORWMEA;

@) OCYLIBCTENATL MOHWTORWHE, MIMEODEHG i SHANNI ITHX NPOUSCOND;

f) npmuMmaTe Mepk, HEOBXoQMMEE QNA OOCTHREHNA JANNAHMPOBAHHLN PRIYALTATOR W NOCTORHMOM
LA ST APOLSCCHE_

OprannIBLWA SONsHHd OCYILGCTINATE MEHCIMENT JTHX POUECODD B COOTHBTCTENN C TROBODaHKAMK
HACTORLEIO CTAWIAPTA.

Mpruosasue

1 == B ymOoMANY TR D88 DpoUeocy, HoobnoouMe 0 QN8 CHCTEML MONEIEMEHTH KRSNOCTRE, O IO0TOfuN Poss WNn
BhilE, pEEoMeHIETCR BCNAATE B NPOYSCoN YNPAERERYSCEOR SENTENLHOCTI DYLOB0ACTER, OOeCNEYEHNA DECYpCa-
A, OB o bl e o MO L ARTLE PO ELLM b D BE S H A BB AR o e S,

& — Mpoisce, NEpENAHHWEA CTOPOHKER OpFBHEIELUNA, CNPEAENAGTCA KAE HEODXOAWMEA ONA CRLToMB WS HE -
WEEHTA EANECTIN PTREAISUEN, HO RRNONEREM i BEWERE QNE HEe CTOPoHEDA,

3= Ha nmfbop THAn A CYLIHOOTA MBTOOS YRPALNEHHS NDOUSOCON, NEPESaHEs CTOpORMEA OpromiIRLHA, MOFyT
BNARTE TEKME DAXT DL, K

8] BOIMOXHOS BOIGERCTBIE NEPEOEHHOND CTODOHHHE ORraHMIBWEAM NPOUSCTA HE cnecofiHoc e DPraERIaLRK
NGCTARNATE NP YW, COOTRETCTRY WY TReloa nemu;

b) wacwTal yNACTHR B YIPARAOHNE TG M NEoUSccoM

€} BOMOHECTE WEO8E0 oD YRPARRENAA M AP G AyHeTe Tod.

DGecnayqsHNE YyIPABNeHHA NPoOUBCCaMi, NEPeSanHBIMM CTODOHHWM OpTAHNIALMAM, e DCBOGORDaaT
OPfaHH3IaLMD 0T OTBETCTRaHHOCTH 38 COOTRATCTRNE DCEM Tpﬂﬁﬂﬁmﬁll'l mrp-&ﬁhmmﬁ. IAKOHOOATANL~

Hiih W apy M olAsaTeNbH M TREBoDaHAM,
[FOCT P WUCO 5001—2008, 4.1]




rocT P 53733—2009

4.2 TpeSonanua K QOEYMEHTILMM

4.2 1 Obwwme NnoNOmEHWA

LoKyMEHTIUNR CHCTEMb MEHELEMENTA KAYSCTEA QOMSHI BRIIONATH:

a) SOKYMEHTANLHO OPOPMIEHHLIE JARBNEHNA O NONWTAKE M Lanfx 8 OGNACTH KaNBCTEA;

bl pYROBOOCTIG MO EAYECTEY,

C] AOKYMEHTHDOBAHHLI NPOUETY sl ¥ 3ANUCH, TRebYyemse HACTORLMM CTAHOAPTOM;

d) BOKYMEHTE, BEMKDYER IAMMCH, ONPESENSHHBIE OPFAHKIALWER KaK HE0BXOAMMES B Ana obecnaus-
HIAR IHPEKTHEHOTD NNAHWPOEIHWA, OCYLWECTBNEHWA NPOUECCOB W yNIPSLNEHIKA MK,

NMpruweusaHEA

1 Tam, rgensacTosmou CTAMIADTE BCTREUADTCA TOPL MHE 4 JONYMSHTHRORAMHAA NPDUSOYPAE, 3TO ORHFERET, WUTO
npoweaypa paIgaioTasn, S00yEE T OO s Nar S, B0 0E sl W NS00 LS TR 0 paGosaM COCTORAMNA . OTa8NE-
HefA OOEYMEHT MONET COZSp=ATs Tpaloeamis « 0anod nna Gonee Apousgypas, TpeloRanne SosyMEHTRPDEEHHDH
MOl &0y et MADEAT AT PrEAN W B BE Bories Sk DHAM D0y a8 HT oA

2 Creness AOHYMBHTAPOEAMHICTA CRETHE MOHGOEVEHTA CAUSCTRA QEHOR OPrRHEJALNE BOEST OT N4 TetA OT
APYrod B JARACUMOSTH OT;

aj PASMEDS GPIAARISLAR W BAJA Q8N TENeHDCTH,

B f CNOEHICTH @ BIANMOIEACTERR NPOUECDoE,

C] KOMMeTewTHECTA NaPCOHANa,
3 DocywosTagus woxeT e e 8 nolod fopus W s nodou sgcutane.

4.2.2 PysoBOfacTBO NO KIYECTEY

OpraMHIaUns 4oMmsHa paspaboTaTe W ROAASHHBATs B pABOYEM COCTORHHK DYROBOACTRO NO KAYSCTEY,
COQB PR,

a) oBnacTs NPHMEHEHHRA CHCTEME! MEHBEMENTA KEHECTER, BEMO4AR NoapobHocTH M obocHoBaHe
Mofiblx woRnenaR (1.2);

b)) DoxyMeHNTHROBEaHHEE NPOUESYPE, PaIpaboTanHee ANA CHCTEME MEHEEMENTE KEMECTER, WM
COBINKH HA HMX,

C) ONUCAHWE BIANMOOEACTENA NPOUBCCOS CHCTEME MEHEINMEHTE K3YECTEA.

4.2 3 Ynpasnswes BosyMeHTaLmed

OORyMBHTE CHETEMb MOHBOMMOHTS KAYECTED SONMMb YNPIEMNATLCA, JENKCH — CROLKANMHBA B
OOEYMEHTOR, M O JONHHE YIDSBNATECA COMMAcHD Tpaboaarmam, npuaaneHM 8 4.2 4,

Ana onpegeneHna HeoSxo0uMsX CPEACTE YNPABNEHHA J0MeHa BeTe paipaboTana Qosy MEHTHROBAN-
HaA NPOLERYRa, NPeAyCHaTPHBAILAR;

a) odWuRansHos ORoGPeHNE JOKYMEHTOR C TOYKH IPEHHA HX QOCTATOMHOCTH 40 MX BRiNyCES;

b) asanul v axTYANHIaUMKD NO Mepe HEoSX0QMMOCTH i NOBTOPHOE OWUMaNLHOe 0005peMHe DOKy-
MEHTOR,

) ObICNTYOHAE WOOHTHEWMICIL W HIMEHEHWR W CTATYCA NePECAOTPE Q0K MEHTOR,

d) obecneueHHe HANWYKA CODTRETCTEY LMY BEPCHA DOKYMEHTOB B MECTIX MX NPHMEHEHW]

@) CEOCIEYEHNE CONDAHSHNA QOKYMEHTHE YO TEWMN W NS WOSHTHE HUMD MBI

) obecnedanie AmeHTHEWEALURA JOKYMENTOR BHELWNETD NPORCKORTeHKA, Ha0bXogHMEx ONA NNaHE-
POBAHMA M GYHELMOHHPOBAHMA CHCTEME! MEHEINMAHTA KAYECTES, M YNPABNEHME HX PACCHLINKOR,

g} NpeAOTERILEHHE HENPRLHAMEDEHHOT0 MCNONEICEIHWA YCTADEBWHE DOXYMOHTOD W NDEMEHEHAE
COOTBATCTREY MW EH HOEHTHDHKIUWA TAMX JOKYMEHTOE, OCTARNGHHLIX ONA Ka-NnGo uanen,

4.2 4 ¥Ynpannewwe IanWCame

J3anwcH BeOYTCA W YNPSANAKTCA ANA NPeaoCcTARNaHHA COMQETENLCTD COOTRATCTRHA TReGoBasMHAM 1
PEIYNETATHBHGETH DVHKLHOHUDOEAHMR CHCTEME! MEHOINMEHTA KAYSCTRA.

Oprasmaaums JoMKHa YCTAHOBHTE OOSYMOHTHRODAHHY NpOUCAYPY ONA ONPEIEeNcHWA CRagcTh
YNPAEneHUA, TRSEYaMuIN NPW HASHTHDHKALNH, XPAHEHWA, IAWATS, BOCCTHOBNEHWH, 0N a8 NEHHH CROKOE
COXPAHGHNA W HIRATHA SNRCHA.

JAMHCH JONFHE OCTARITECA YETEMAMH, NETKD MOEH THOHUMPYEMEMHE W BOCCTAHABNHABISMEMA,

[FOCT PWUCO 8001—2008, 4.2]
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5 OTRETCTEEHHOCTE PYKOBOACTEA

51 OGAlaTonLCTEA pYKODOACTEA

Buicwied pywoscacTe0 A0MmaHe 0DecnawnEdTe HANMYHE CANIETENLCTE NPMHATHA CaoMx ohRIaTaNLCTE
No pazpaboTie M BHEADEHAKD CHCTEMEl MOHEIMMEHTA KAYSCTEA, 4 TAKKE NOCTORHMOMY YIYYLLSHND o
PEIYNETATHEHOCTH NOCHE0CT BOM:

a) AcBeeHHA 00 CEEOEHWA OPTaHH ALY BAXHOCTH BUINCNHEHHA Tpeboaanuh noTpebuTenad, a Takse
IAKOHOAATENEHEX 4 0bRIaTeNsHEX TpeGOBAHMA,

Bl paipalboTed NONUTHEM B OGNABCTH KAYGCTRA;

c) obecneweHna paipaboTes uened B OBNACTY KAMECTEA,

d) npoBefeHHA BHANKWAA CO CTOPOHL! PYROBOACTEA,

&) OBaCNBYEHIA HEOBHOJMMEIMH PECYDEAMM.

[MOCT P WUCO 9001 —2008, 5.1)

5.2 OpwoHTauwWA Ha noTpabuTansa
Buicisee pyROBOACTEO A0MsHD 0becnevHBaTe ONPESEneHne W Beinonmwanse Tpebosanii noTpebure-

NaA ONA NOBLILLEHWA HX yooeneTeopeHHocTH (7.2.1u B.2.1).
[FOCT P MCO 2001—2008, 5.2]

5.3 NMNonwtvea B oSnacTy KavacTea

BriCiugd pyoBoacT i AN OBGCNEYMBaTE, YTOb NONMTHED B 0GNACTH KA4ECTRA:

a) CoOOTReTCTBOBANG LEnAM OPraHWIaLMmM;

b} swnouana ofRIaATENLCTED COOTESTCTEOBATE TRAGOBAHHAM H NOCTORHHD NOBLILLATE DOIYNETATHE-
HOCTE CHETEM B! M- EANMAHTS CY0CTRA;

C) COANIBANG OCHDBE! ONA NOCTAHODEM W AHANKIA Uaned § oBnacT cavecToa;

d} Geina gosensHa 00 CEAOEHHR NEPCONANE ORraHM LMK B NOHATHA Sy,

8] AHANWIMPOBANACE HA MOCTORMKY I NPUIOAHOC TS,

[FOCT P MCO 9001 =2008, 5.3]

5.4 MNnanaposaHne

34.1 Uenw s ofnactv KavecToa

Briclies pyROBOACTED OPraHU3auMy JonwHo obecnewMeaTe, 410660 Uuany 8 oGNacTy KEa4eCcTea, BENG-
YaR TE, KOTOREES HEOEXoAMMEl ONA BRNONHEHHA TPEEOEANHWA K NPoayELiH [7.1], Beinu yCTaHoBNSHE B COOT-
BETETOVIOW MY MOADAANGNEHMAK H HE COOTOBTCTIIOWM 68 ypobkax. Llanv o obnacT kadvcTna Qo
BLITh HIMEPHMEBIME M COMMAcyastMKy C NONHTHEDA B o0nacTy KkavecTaa.

§.4.2 MNNannpoBasng COIRAaMMA, NOASSREAHNE W YIYHIOHAR CHCTEME MEHBHMEHTA KauBCTE

BriCusig pyKOBOOCTES A0MoHHO OB aCN0uWBaTE,

8) NMNANKPOBIHNKE COIOEMWA, NOANSPHAHMA M YITYIWEeHNA CHCTaMB MEHEILEMENTA KIYECTRA Ona
BENONHENHA TREBOBAHWA, NPWEEOOHMHLX B 4.1, a TAKDE ANA QOCTIONEHWRA WENed B 0BNaCcTH KINecTRa,

b} COXpaHEHBE LENOCTHOCTH CHGTEM b MEHEOHMEH T KENaCTER MDA NASHKPOBA AN B} BHOADEHAR B HOE
HIMEHEHHE,

[MOCT P WUCO 2001 —2008, 5.4]

MnaxsposaHne GEATENLHOCTH OPTFaHWIAUMHK B OONACTH KIYECTES QOMSHD BXNEYATE QONMOCHOMHOE 1
KPS TROCLHOUHOE MNAHHPOEEHNE, HANDABNEHHOS HE NODLILSMWE KIYECTEA W YOIOBNSTRODEHHOCTH NOTReb-
TENnA.

Takke MNEHL BOMEHE BENRYATE

a) DpeMaHHON UWEN;

B) obcyRHBANWE NOTPpefMTeNnA;

B) oByvenne;

f) CTOMMOCTE,

A} oSAIATENLCTER MO NOCTADKAM,

) HAOeMHOCTE NPOSYKUNH.

Bafia ik é fASH0E SOMRHO KOHTPOMMPOBATECH W SOMMHE BECTHCE AMBCH,
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Buiciuee pyKOBOQCTRO QOMKHD QEMOHCTRHDOBATE COOM SKTHEHYH NPHYSCTHOCTE K QONTOCHOHHOMY H
KPaTHOCPOMHOMY NNAHARDBAHMID KAYSCTEA.
5.5 OTEOTCTREHHOCTL, NONHOMOSHA H 0DMEN WHDODMaLHG A

551 OTEETCTEEMHOCTE M NONMOMOYAR

BoiCwee pyRoBoacTio 4omeHo obecneswiare ONPeaeneH e W Jo0000HHE 00 CReOeHUA NepooHaANa
OPTAHKIALNH OTESTCTEAHHGETH W MONHOMIHHEA.

552 MNpoacTan«Tens pyKOBOGCTES

Bucwee pywoBOACTEO JOMKHO HAIHAYHTE NPEACTABMTENA W3 COCTAEA PYKOBOACTEA OPraHwlayHd,
KOTOPA HEIABMCHMO OT APy OBAIAHMOCT 81 JOMKEH HECTH OTEETCT BEMHOCTE M MMETE NONHOMOUYHA, DAC-
NPOCT RLaHAKUBECA Ha:

a) obecnevweHne paipaboTin, BHapeHA M NORAep=aHKA 8 paboqanm COCTORHMW Npousccon, Tpebye-
B CHCTEMOA MEHBLMMENTE KAYOCTRA;

b) npeacraBnerme OTYETOR BLICLUEMY PYKROBOOCTEY O DYHELWOHHDOBIHWA CHCTEME MEHOLEMENTE
HANECTRA W HEOGXOAMMOCTI YTy HWE;

C) cogedcTEMe PAcNPoCTRaHEHHID NoMHWMAKKA Tpaboaanwi noTpebuTened Nno BCER OPrasdHIaLHH

Npawmadas e —B CTRETCTREHHOCTE NPSLCTARMTENR Y EGBOICTEA WORET ObiTe BENSSEHD NOLLEREEHES
CRAMH CORBLFAAMA CTORDDMAME MO BDNECAM , KRCAD LY #WCHA CHCTOM B MEHRQKMQHMTA (GWeCTRE

5.5.3 Buytpersud olimen miopaaumen

Boiciwee pynoaoacTeo QoMo obecnevnaars YCTAHOSNEHWE B OPralIaLMy COOTBETCTEYIMUME NPO-
ueccon ofimena MwbopMaALMeR, BENIOYAR MHPODMALMID, OTHOCALWYIOCR K DeIYNETATHRHOCTH CHCTOME
MEHERMENTA KAYECTEA,

[FOCT P WCO 2001—2008, 5.5]

Oprasusauma gomssa papaborarte cnocobsl CARIM OANA RAEOPMMPORAHWA BOBX JEAHHTEDECOBAHHEIX
iy 6 TREboBAHMAK K NPOAYKTY M HIMSHEHMAK TPaBoRaHMA.
5.6 AWHANWI COCTOPOHEI PYNODOACTHA

56.1 ObuMe NOnosanKA

Briciwes pyeoROOCTE SOMHD SHANHIMPODDTE YEDE3 JANNEHADOEIHHEE WHTSDBAMNE BaMEHH CHCTE-
MY MEHBIMBHTA KAYECTEA OPrAHNIALMK C LeNki0 0GECNE4EHWA 08 NOCTORHHOA NPUIOAHOCTH, AOCTATOM-
HOCTH W POIYMLTATHBHOCTH. 3TOT SHANWS OOMMEH BENOYATE OUEHKY DOMMOMHOCTON YWIVYLIGHHA W
NOTREGHOCTH B MIMEHEHWAX B CHCTEME MEHEINMEHTE KAYECTED OPraHWIayM9, B TOM YHCNE B NONWTHES W
UanAx B oSNACTH KaYeCTRA.

FanucH 0 aHaNM3e CO CTOROHE! PYEOBOACTED SONEi W NOANE pHBaTECA B paloven cocToAmu (4,2 4],

5.6.2 BrogHes QaxHeR ONA AHANNA

Brogrwe gamsse 08 aHANKIG OO CTOROHL PYROBOOCTED QONHE BXNEYSTE CReIyRKHLYR BHop-
MBI

A) PEIYNLETATE AYOMTON [NPOREHOK),

b) ofpaTHyio CBA3L OT NOTPEGHTENER.

C) PyHUMOHMPOBAHME NPOUBCCORE M COOTBETCTEME NPOIYKLIMM,

d) CTaTYC NPEOyNpEs LA W EOoppEETHPYVLIME SORCTEHA;

@) NOCNBAYIOWHe QERCTEMRA, Bl TEKAKLHE KA NPAALLYLMX SHANWKIOA CO CTOPOHL PYKOBOACTEA;

) WaneEmEHEA, KOTODN MOTNA Bid NOBNEATE HA CHCTEMY MEHEIHMOHT 3 KIYeCTRa;

Q) PERoMEHOALMNEE MO YITYYLIEHHAD,

56.3 BuxofHeie 0aHHEE aHANHIA

BuixoqHL0 0anHse SHANKIS 0O CTOPONME DYROBOOCTES QOMHE BRMOHETE BOB DOLUEHWA W JSACTEHA,
OTHOCALHBCH K:

A1) MODLALLEHWD [EIYNETATHEHOCTH CHCTEMb MOHELEMEHT KAYSCTED W 88 NPOUSCCOD;

b} ynyuileHs 0 NPogYELME NO OTHOLWEHWD K Tpaboaarmuam noTpebuTana;

&) MOTPelHOCTH B DOCYEaK.

[FOCT P MCO 8001 —2008, 5.6)
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& MeHegwMeHT pacypcoB

6.1 OGecnoyeHWnd PaCYpCamMA

OPrasrIanmMa QOMeHa ONPEgeniTe W 06ecneuHBaTE Pacypcs, Tpabyemsie Ans:

a) BHOAPEHHA i NOOAGPXAHNA B DAGOYOM COCTOAMMM CHCTEML MEHEQEMENTA KA4ECTEA, a TaKso
NOCTORHHOND NOBHILISHKA 08 PEIYNLTATHBHOCTH,

b) noBLiweHnA yROBNETEOPEHHOCTH NOTREGHTaNe NyTeM BuincNHeHnA nx Tpeboaanni,

[FOCT P MCO 5001—2008, 6.1]

6.2 Yenoso4yeckHe pocypcist

B.2.1 OGuiHe NOnowesHMs
MNepcoman, BENoNHANULMR paboTy, BNAADLYRD HI COOTOETCTOWEG NPOGYRUNA TReDOBAHHAM, QOMNEH
BbiTh KOMIBTEHTHEIM B COOTBETCTENM C NOMYHEHHEM 0GPaI0BEaHMEM, NOQrOTOBKON, HABELIKAMA W ONBITOM,

Meumesssn e — HA COOTRETCTRNS NPOAYILHA TREGORAH HAM NERM D KNI KOCHEHHD W OMAT BAAATE NERCORAN,
B nGnRRGUEA nobyo padaTy B pEMEAK CHCTI MW MBHTIRAIHT CINOCTR

6.2.2 KoMneTenTHOCTs, NOAMoTOBES M OCBE0MNEHHOCTE

Cpr @A 3aLHA JOsHE:

a) onpenenATE HEOGXOANMYE KOMNSTEHTHOCTE MEPOOHANS, BRNONHAGNLENS paboTy, KOTOPAR BNMAGT
HE EIYECTOO NPOOYKLHM,

b) obecnesraats NOANOTOBKY WH NPESNPHHAMATE APYTHE OERCTEHA C UWENLHD YO8N TEOPEHWRA ITHX
NATPEGHOCTER, rQ8 NPHMEHHMO;

¢} ofecneumBaTe AOCTHHEHHE HEOGXOAMMOR KOMMETEHTHOCTH,

d) obecnaunBath OCEEO0MNSHHOCTE CRORND NEPCoOHANa of AXTYANEHOCTH M BAXHOCTH 870 QeRTaNk-
HOCTH W BENANE B SOCTHHOHWE Laned B ofnacTe tavwecTea;

&) NoAAepHHBATE B PaBoyen COCTORHMM COOTBATCTEYMWMWE 3anucH 08 obpaicaanum, NOAroTOBKE,
HABKAK W onWTe (4.2.4).

[FOCT P WCO 2001—2008.6.2]

Oprannauun SonwHa oSecnsunbaTe NPOUSSE NNSHADOBAMAR, NPODBAGHWA W DATEWTHA BHYTDEHHEID

EHHA,
ik MepcoHan, BENCNHADWME paboTy, BNWRKWWYIO Ha COOTBETCTEME NpOGYNUHMM TReboaanuaM, BENC-an
YyIPABNFOWMA NERCOMAN, AoMweH GwuTe ofywen b obnacti yHAAMENTANBHOM KOHLBTILAA YIMySLLGHRR
EA%ECTED, PEWweHAA NPoGNEmM 1 yI0BNETEODEHHA JaKAI4MKS.

Opranniaurh JoNHa NPEaNeEHTE CODTRETCTEYRILENY NEPCOHANY H3YHAThL CTATHCTHWECKHE MaTOO.,
BOIMOMHOCTIA HOBLIX NPOUSCoOE, METOON NPOBE0EHMNA CTATHETHUSCKIE WCMWTAHMA, COOPA M AHANMA SAHHEX,
BLAGMGHHA H 3HANKIA NEoGNoM, NNAMADOBAHIA KOPREKTHDYIOWME 1 NPEQYNDEKOIOWNE QoRCTEMR.

6.3 WndpacTpyxrypa

Opravdiauna  NonsHa ONPefenaTe, OBGCNeYHBATE H NOAOGDMBATE B pADOYGM  COCTORHMMH
WHPPACTRYRTYRY, HeoBXoauMyI0 ONa SOCTHREHKA COOTBRTCTEMA TReboDaHUaM K Npoaycumn, MudpacTpyx-
TYPA MONET BXNONATE, BCIH NPEMEHHMO:

a) anannn, paboyss NPOCTPAHCTBO W CBAIANMLIE C HIM CPBACTEA TPYAA:

b) ofopyaoBaHRE DNA NDOWSCCOD (KK TEXHNYGCKHE, TAK W NpOrPaMHEE CPOaCTIa),

c) crywiliul obecnevennA [TAKHE KAK TRAWCNIOPT, CBA 3L WM WHEOPMALWROHNSN CACTEME).

[MOCT P MUCO 8001—2008, 5.3]

6.4 MpoMIDOOCTBOIHHAR CRaaa

OprasiaaumMa AoNHHa COANABATE NPOKABOACTBEHHYIO CRaay, HeoBXoaMMyID ANA AOCTHHEHHA COOTRET-
cTeuA TpebonarmaM K NDOaYELME, ¥ YNPEBNATE &0,

Mpumeé<sdnde— TopMed aNpoMIBOACTRERHAN CPESHs OTHOLATOR & yERORERW, B KOTODL N BRNONHABTEN pa-
GOTE, BCMGAEN A IHSBETHE, ILOAONINBCIRE §l ApyTiee GAETOD [Tamee Kax Wy, THUNEFATYRE. BENANERIECTE, OCBRRIEH-
HOCTh #H NIOAHBE YCNORAR ),

[FOCT PCO 5001—2008, 6.4]
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Cprammaauna gonsma obecneyHTe Se30NacHuie YCNOBKA TRY.A8 SNA NSRCOHAN H NEPSANPHHWME Te COOT-
BETCTBYIOWME MEPE ANA NPESOTBEPALEHHA HECHACTHEIX CNYYDe8 U yepha J00poBLID MyTeM COKPALLIEHIHA
aKTOPOBE ONACHOCTH, XAPDAKTEDHLX ANA NPOHABOSCTEEHHOR COEaE.

7 MNpoueccekl XMIHEHHOMD UWKNA NPOAYKLUWA

7.1 MnanupoBaHHAe NPOUSCCOD MHIHOHHOMD WHKND NPOSYELUMM

Oprasyiaqua omesa NNaHHpoBaTe W pa3pabaTwaaTs Npouscesl, weobxoauume ana abacnayaHuEn
HHIHEHHOTD oA NPoAYELMA. MNAHMpOBaHWE NPOURBCCOR RUIHOHHOMD LMKNA APOAYKUHA A0MEHD Gl
COMacopano ¢ TREBoBaHMAME K OPYTHM NPOUSCCIM CHCTOMB MEHETEMENT avecToa (4.1).

Mp# NNAHKPOBIHAN NPOUSCCOE MAIHEHHDND LMK NP00YLME COSHUISWHA DOMHHE YCTAHOBMTE, B0
ATO NDWMEHAMO W HE0GX00NW0:;

a) uens BobnacTi EFecTEa W TPEGonan KA K NpOQYHHW,

bl noTpebHOCTE B paspaloTee NPOUBCCOE, AOKYMEHTOR, 8 TAKHE B OBECNENEHN DECYDCAMI MR KOH-
KPETHOW NPOAYHLMH,

C) HEOGXOIMAYRD DO TEMNBHOCTE MO DEDHHKILIMEA B BANALILHNA, MOHATODRRTY, BB DIHW0, EOHTDOMKD
W HCNETAHAAM QN7 KOHKPETHOR NPOOYELWAA, 8 TS KDHATE R0 NPWEM TPOLYRLIMM,

d) aanucu, Heobxogumee onR obecneYeHnA CBMIETENLCTEA TOMD, NTO NPOUSCCHI AHIHEHHOND LMK
NPOAYELME ¥ NPOAYELMA CooTReTCTEVIOT Tpaboaanmam (4.2.4).

PelyneTaT 3TOM MaHHpoBasna GonseH GuTe NpeacTacney B GopMe, COOTRETCTIVOWER NpaxTHEe
OprannaaLHH,

NMpruwausaHEd

1 n.nrruu-n + AT el 3 A DL el PO CoC il T 0 1l a5 i T A0S TN AL SR Mo 1 el i B0l M0 0 LGB =
Tl NPOAYCEEE] 0 pECYPCe, KOTOPWE ADAAETONT REAMEHETE i KOHIPETHOA NEOOYOLME, NPOEETY Wi LoRTPAKTY, WomET
PACCHATOHABATCA KAE NTERH RANBCTES.

2 “pl-l pﬂlp!ﬁﬂ'ﬂ}i NPOWECCOE Wil IHERHOTD UAnS Nlyuiind GRTEREIAUNRE MOMET TEKEE NIEWEHATE !’Plﬁﬂll-
wan T3,

[FOCT PWUCO 90012008, 7.1]

MnanupoBanue TECTHPOBAMMA. TOCT-MNaHW A0MKHE GbiTh 3AN0KYMEHTHDPOBAHE ¥ PEIYNBLTATH MX
BLNONHEHAA NPEACTINNEHL 8 OTYETAX. HACTOTA TECTHROBAHKA JOMEH BT ONPOSENSHA W JOKYMEHT ANLHO
odopuMnena,

Mnakxs TECTUPOBAHMA NPESNCYTHTENSHO SOMKHL BKNKHATE:!

a) ofinacTs TECTHPOBAHKA (T.2. ANOMEHT TECTHROBAHKA, OCOBEHHOCTH);

§) THNB TECTON, KOTOPEE BYOYT MCNONLIOBAHL [YHILIBOHANGHLIES, BEOMEHHbLIG MPIHHLL ),

B) TECTHROBAHNE ITUATE ORDYRAOWESR CpaaL,

) 30My GEACTEMA TECTHPOBAHWA,

A) ORHOSEMLE PEIYNBTATH

@) wabop recTon, 0BCTORTENLSTEA TECTHPOBAHHA (BX0OHLIE W BLXOAHEIS 0aHHLE, KPUTEDRA TECTHROBA-
HMA) 1 AOKYMEHTUPOBAHHLIE NPOUBAY DG TECTHPOBANKA,

H) HCNONLICEAHWE BHEWHEND TECTHPOBIHNA,

FeaynsTars TECTHROBAHWA JOMEHE SHANHIWPOBATLCA C UBNBED WaeHTHMEaUMH 0BnacTH npobnest,

7.2 MNpouecchl, CEAIAHHLIS C NOTPEGUTENAMK

T.2.1 Onpegengisie TReGOBAHWR, OTHOCRILAXCA K IPOIYHLIWA

a) TpebosankA, yCTAHORNEHHEE NOTReGUTENAMK, BEMK~an Tpebosania K NOCTABKE W ASRATENBHOCTH
NOCNE NOCTABKA;

b) TpefonanuA, He ONpESentHHLG NOTREGHTENEM, HO HEOBXOaHMMBIE 0NA KOHKDETHOID MMM NREANONa-
FEgMOND HCNONBIOBAHKA, KOMQ3 OHO HABSCTHD,

C] JaKoHOOATENEHEM K APYTHe O0R2aTENEHEE TPEBOBAHNA, NDVMEHMMEIS K NPOOYELMA,

d) nobue JoNoNHATENBHEG TREGOBAHHA, PACCMATDHEDCMESD OOTAHAIILIHEH KaK HEOBNOOHMER,

N owlid WM& — ﬂ.&!‘l’ﬂhhﬂth NALAE MOCTEBEA MOXET BON YT, HAMNPAMEE, MEDINHEATHA RO ripiH'I'thﬂ-
iy DS SHNE, KON TRACTHE M ﬂﬁnmmmu. THDWW KAK yONYTHA N0 TEUHAYECEOM Y -I}EI:J'I]':!:HI-I'H-HI!I-. W TawE Qonon-
HATENuHRE YCNYIW LG YTANAIAWER AN NDNERE YHITOR S HEE.

[FOCT P ACO 9001—2008, 7.2.1]
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Cpravuiaura SONsHa ONPeLENHTE H NOLAREPEHIATE B PafousM COCTOAHMK NOPALOK BHBOOA HA PHIHOK
HOBLIX NPOAYETOS,
Mpuumownsigde— Mporpauss BeE0ge 4l PRROL BORGTD NPSAYITA NREANCSTHTANEND AONKHE COQOPNATE
B EACHME e TADAL -piﬁl:n R ApOIHOIMPORE RS CAUSSTES A FALGMHOC TR, i!-ﬂ-!.rum-un ApOGAMLOE A nﬁl;l'lrl:nulﬂu.l.ir-ﬂ-
NepooHan S, Ouswy NPSAYETE RECNE aro NpEfOTEENEHRA

7.2.2 Ananma TpeboBaHMi, OTHOCALMXCA K NPOSYHLIHH

OprannIaLWA GONsHS AHANWIMPOBATE TPEEOBIHNA, OTHOCALLWECH K NPOOYELWA. ITOT AHANHI JOMeH
NPOBOONTECA B0 NPUHATHA OpTaHKIdUMed CORIATENLCTES NOCTIMNATE NPOAYHUHD NOTRebHTeND (Hanp|-
MEQ, 40 YHACTHA B TEHOEPAX, NPMHATHA KOHTPAXTOA WM 38KA308, NPHHATAR HIMEHEHWA K KOHTDAKTAM HNW
JAKAIAMY W AOMHEH OGOCNeURBATE:

a) onpegeneHHe TpeGoaaHHA K NPOOYELMH,

b) cornacosakme TREEOBAHMA KOHTPAKTS AW JAKALA OTNWYEMOWMECE OT DaHae CooP MY NAPOBAHME,

) cRocobHGCTE OPTAHMIALNA BEIMONHATE CNPENBMNEHHEE TREGoBAMWA.

[FOCT P WUCO 9001—2008, 7.2.2)

Kpome TOr0, 2Kanil KOHTPAKTS QOKEs BKN04aTh:

- BHANKUI NNAHAPOBAHHA NPHEMKN NPOAYETa,

- AHANKI BOIMOKHOCTEN DACCMOTPeHMA NPOGNeMs:, CEHADYMEHHOR NOCNE NPEBEMKH NPOLYXKTA, BKN0YaR
manoby uwek noTpeluToens;

- AHANKS OTRETCTREHHOCTH 38 YCTRAHEHHE WIHNK KOPPEHYHID HECOOTEATCTENA B TEYAHKE NEPHOSa NOL-
DEpcn NPOLYKTA, OroBOPEHHOND KOMTDAKTOM.

3aNKCH PeIyNLTATOR AHANMIA M NOCNEIYROWME SEACTEMA, BLITEKA0WME U3 3HANK3A, JONHME NOagep-
HHEATECH B pabovow cocToaHmm (4.2.4).

Ecne noTpebuTeny He BLgBNranT Sosy MeHTHRoadHHs Tpefosanni, OpranMaauma QonEHa NogTeep-
AHTE M Y NOTPebHTENA A0 NEHHATHA K MCIONHEHHD,

Ecne TpeboBanna K NPOOYELMH MIMOHEHE, OPTAHMISUMA onsHa obecneynTe, YyTolsl COOTBETCTRYIO-
e SooyaHTE Bulny HCNPABENeHE, 3 JaUHTEPECoBaHHLA NepcoHan Boln NOCTINNGH B HABECTHOCTE O
HAMEHHMBLWXCA TpeGoBaHmAX,

n PHUMESYSAMA @ — B HEOTOREE CHTYBLUHAAL, TAKKRY KRN NPSQEEH, DEYWSCTRNAGM WS Y8pel MuTEpHdaT NPAKTH-:
YECKMA HEENecoolpnind NPOS0LATE OEuML#aNsMuE AMNAY EAEGOND 180N, BwscTd 31060 Jelnnd MOXST pACApoc TP
HATEEH M COOTHETCTAYRL Y MRSODMALEE O NPOSYEUAN, TAGYD LAK CATANOIN MR PEKNEMASE WETERMaR

7.2.3 CesiscnoTpebuTensum

Opranvwiaumwa DOMNsHa ONpEAenATE W OCYWSCTENATE MDPOKTHEHLG MEDE M0 NOAOEMMIHUE CRAIW ©
NoTpefuTansme, KacaLnecs;

@) MHOOPMALMA O NPOGYKLWM,

B} NMpOXosOEHNa JANPOCOD, KOHTHIKTE MK I3KII0, BENEYAR NONDIBEW;

c) ofpaTHOM CBR3N OT noTpebuTanen, exngyan wanobu noTpefuTenan,

[MOCT PMCO 9001—2008,7.2.2, 7.2 3]

7.2.4 OGcnysHaaHwe
Opranuiauma qonsosd obocneuHBaTs NOOOEPHKY NOTPeBTEND ANA PEEHWa NDoGIEM, BOXHWKNLWY
FIEE JECTUTY ATEUME NPOAYCT AN PE QOCTEENEHAN YOI,

Ona obecnedvarma 3chdarTHEHOND OOCHYRHMBAHKA OpraHMlIauWA O0MWHa NOgOSpWHEATE KOHTAKT C
MOTRAGHTENSM C MCHONEIOBAHHEM HEOGNOAMMEE HHCTDYMBRTOB, MBTOL0E, POCYDCOR, 3 Takse OfyusHMA.

DprasiIaLmMa QonsH obeCnevWBa Ty HaBop YCNyT W PECY POl ANA NGO R BOCCTaHODNEHEA B CNy4ae ana-
PHRHOR CHTYALMA,

Opravniauya GONEHA YCTANOEHTE NPUMoOPHTETE oBCNYRHBaHNA, ONPEOEnAnWBe BuiCTPOTY PoaHLWA
MERCOHANE Ha DoAHMESOW e NPOENEMY, B JIBMCHMOCTH OT CTENEHW CRpLEIHOCTH Npobnes. OpraHuiauxsn
COBMECTHD C NOTRabHTenam QOIMKHa ONpeSanaTe CTeNSHs CEPLEIHOCTH NPoLNeME NPH 28 BOIHMKHOBEHWA,

HeofxoouMe ONpaaEnuTe MOPAOGH HHEOPMADCBANKA BOEY NOTPOGHTENEA, JATPONY THX BOIHWKLLIGH
npoBnesod, B NOPAROE FCKANAUHMH NPOBNeMb ONA &8 PeLUeHA.

Heobxoouso yCTaH DB T B3SWMOC BRIE MENDY PelueHWeM NpoENeME K NOCHS YO MK SEACTBRAMIM NO
ApEaYNPaXaeHND 1aDUECHPOBaHHOR NPoBNeMbl,
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Ecnu opraHM3aumss JaHHMIETCA BRNONHEeHHesM patoT No MHCTANNAWMK, TO OHa OMTKHE ONPEaeNHTL NPo-
LECE MHCTANNALMH, HeobxoguM e pecypeel, HdopMaywio, paspaboTaTs ¥ NOSAe paHEaTs B paboden COCTO-
AHMA NMEAH MHCTANMAUWN, SOKYMEHTHDORATE PAIYNETATE HHCTAMNNALMA.

7.3 MpoekTvpoBanue ¥ paapaborra

7.3.1 OpraMaiauns 4OrsHa NNAHMPOBATE i yNPAENATE IPOSKTHPOBAHNENM W PADAG0THOR NPOaYKLM.

B %oy N pORaHHA NPOSETHpOBaHWA W DAApaBoTiH OpraHMIALIKA AOMKMA YET SHIBNWB T

a) CcTagMd NpoeKTHRORaMHKHA ¥ paIpaboTim;

b} npoBegeHWs SHANKAA, BEPWMELMID W BANKIIL M, COOTBATCTBYIOLIMX KANOON CTAOMW NPOSKTHRO-
BAHMA W PAIPAGOTIM,

C] OTRETCTROHHRGCTE M NONHOMOYHRA § 0BNACTW NPOEKTHPORIHAA M PAIDAGOTHN.

Oprasmi3auMs JOMKHE yNPaRNATs BISWMONSACTENEM DEINHYHEX IDYNN, JAHATLHN NPOSKTHDOBIHNAEM W
paspaboTion, © e OBECTHr-a A SOEEKTHEHROR CEAIM W SETHOND PACNPEOENEHHA OTESTCTBEHHOCTH,

PeayneTaTe NN3HEDODIIHAA OOMKHE SKTYANMIMPOIATLCA, BCNH ITO HOOBXOOMME, MO XOMY NPOSKTHRO-
BAHHA H pazpatoTA,

MpesweyaH®e — AHBNAY, BERWEMEEURR 6 BONKIAUWA NPOSCTHEOEAHAA @ PEIPEGOTEN HME0T DARHLS WENW,
Cleist MOMYT NPOBONATRCA W JANWCH NO FHilkl MOTYT BECTHCE KAL OTABNLHO, TAL i @ N0l CONGTEHAA R, NOQLOQALME QNA
0T AL M B OO T W

7.3.2 BrogHoe SanHLe INA NPoeKTHROBAHHA K padpaboTim

BroaHss AaHHRE, OTHOCAWWECH K TpeboaanuaM & NpogyyWH, SomsHu GuTe oNpageaneHs, 8 3anwcH
AofisHE NOAASPMMBATECA B PAGOYEM COCToRMWN (4.2 .4)

B X0l Hiebl G DOMHHE BRNMOAATE:

a) Py HRLHOHANGHLM M IKCTUNYATALMOHHLE TP BoBaHWA;

b} COOTAATCTEVIOWME I3K0HONATANEHEE M ADYTHE EAIATANLHEE TpeGoRANMA,

€] Takk, CO8 3TO BOIMOEHD, WHDOMHAILENI, BIATYI 13 NDEILUYILIME SHAMOTHIHLL NEOSKTon,

d) apyrue TpebosanMn, BAXHLIE ANA NPOSKTHROBAHWA K paipaboTim,

BrogHs a8 HES QOMEHE aHANKINPOEATCA HA AOCTATOMHOCTE, TpeboaaH e QO mEHLE G Te NOM HbEW,
HBOEYCMEICTSHHBIN W HENDO THBODE AN W

[FOCT P MCO 9001—2008, 7.3.1, 7.3.2]

OprasM3aumnn OoMmyoHa paipaboTats M NOAABDEHEATE B paboweH COCTORRMW METOOE JANDOCA M MCNOMNL-
JOBAMAA BXOAHBE NPOGKTHEX O3HHBE MNP GODMEPODIHMK HOBLIX UMW TEPECMOTPE CYWeCToYOWWE Tpebona-
HMH K NPOOYKTY.

7.3.3 BoxofHeil JaHHBEE NPOGKTHROBIHMA M paipaBoTeu

BoiX0gHu JaHHEE NPOSKTHRPOBAHAA M padpaboTon qonsoisl Dol NPEACTARNEH M B (OPME, NOgX00A-
LYEA QN8 NPOSeaBaHHA Bapudasaume OTHOCHTaNLMD BXOOHEY Tpeboaanwi K nposcTHpoBaHmd u palpabor-
KE, 8 TAHE A0MeEHE Dbl Te 0fWUHaNsH0 0Q00pakE A0 MX MOCASAVIOWEND HCNONLIOBANHWA.

BoiX0gHLM OAHHBE NPOSKTHPOBIHAA H pa3paboTiy SOMmeHb:

4) CcoOTBETCTEOBATL BXOAHEM TREboBaHMAM K NPOeKTHROBAHWD M paapaboTie;

b) obecneyMBaTE COOTEETCTEYIOWERA MHPODMAUMEH NO 38Ky NEAM, NPOXIBOACTAEY W OBCAYNMUBAHWID,

C] CONEeDMATE KPUTADHMN MPHSM MO LYW MW COBUIKH M3 HHX,

d) onpelendTs XIpaKTEPUCTHEM NPOOYELMA, CYWECTIeHHRE N8 &8 GeionacHonn ¥ NpasunsHorne
HEMONLIOBAHMA,

n PREG Y H @D — MEQOopuagas D NROUIRSELTEY B oficn YHABRRHED MOEQT BEMNOHATE JAHHED ND COXDASE-
D AR YELL AW,

[FOCT P WCO 8001—2008, 7.3.3]

B0t faHHue NPOSKTHROBAMAA OBCTKMBAMMA DOMNHL COLOPMATE NOMNMELE W YBTKHE DODMY K-
POBKH NPEACCTABNASMOTD OOCTYKHBAHMA.

BuiofHed QaHHEE NPOSKTHPOBaHMNA OBCMWMBAHNA AOMKHE BENKOYATE:

a) NpoUuagypy NpeaocTanneHMs obcmouuaanma;

6) TpeboBaHUA K pECYPCaM W NPOdesCHOHANLHOR NOAroToBE;

o} TpeboBakuA K cyBnoapRaY LM,

r} xapakTepucTHr o0CNYSHMBaHHA, NPMHATEES ANA oueHod noTpeburana;

A) CTadaapTh COOTBETCTEMA ANA KANAOH XADAKTEDHETHKM OBCHYRHBAHKUA,
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7.3.4 Axanuanpoectau paspaboTen

Ha cooTBaTCTIYHALME CTALWAX QOMEEH NPOBOAHTBCA CHCTOMATHUSCHIA AHANKI NPOEKTS M paIpaboTer
B COOTRETCTOMM C JNNEHHPOBAHHBIMY MEPONpHATHAMK [T.3.1) C uanss:

a) oUBHHBAHMA CNOCOGHOCTH PaayNLTATOE NPOSKTHPOBAHVMA W paspaboTer yooaneTecpaTs Tpeboaa-
HIAS |

Bl owmonesus mobux Npobnes U DHECEHKA NDEANOREHWA NO HEOBXOIHMBM J8ACTRMAM,

B cocTan yMacTHUEDS TAKOMD aHANWIA OOEHL BNOYATECA NPEOCTABMTENW NOOPSAGare WA, M-
LMK OTHOWMHIAE K SHANWIAPYEMOR{M) CTAZHH{AM) NpOSKTHPOBAHKA i paspaboTen. 3anwey paIyMLTaATon
AHANMIA W BOEX HEOEXONMMEE FOACTERA DO MOLAGDEMBATECA B paGowsM COCTORMMM (4.2 4).

7.3.5 Bepuwhreayws npoesTa W paipaboTiH

Bépudigauna A0NEHS OCYWSCTRARTECA B COOTEETCTEMW C© JAMNaHWPOBAHHEMM MEpPONDMATHER-
pd (7.3.1), wrobn YAOCTOBODHTECA, 4TO BLXOAHBE JAHHLE NPOEKTHROBAHMA M pAIPaBoTIN COOTRETCTEYIOT
BXOAHGM TREGOoBaHHAM, 32NHCH PEIYNLTATOD BEPUEHEILHY H BCEX HeODXOLUM b SERCTENA SOMMH! Mo~
AepenBaTECA B pabodem COCTORHMK (4.2 4],

7.3.6 Banuaauws npoecTa v paspaboTten

Banwaauna NPoexTa i Ppaspabotd Ao OCYecTRNATLER B COOTHOTETOHWM & JANMAHWDODIHHRIMIA
saponpuaTHaME [7.3.1), yTobu yOOCTORSPHTECA, YTO NONYYEHHAA B PEIYNLTATE NPOSYHLHA CODTRETCTEYET
Tpefoaamiam K yETAMOANAHMOMY WAW NPEANONArasMoMy WENONLIDBAHMKD, SCNM oMt HaBacTwo,. g8 3T
MNPSKTHUECKA BOAMONHD, BANUAALWA O0MHHS GeiTh IA0SDUAEHA 00 NOCTIRNA WNH MDAMEHEHMRA NE0OYELMA.
3aNHCH POIYNLTATOD BEANKEALMH ¥ BCEX HEODXOOMMEX OeRCTEME SOMeHE NOAASPSHEATLCA 0 palbouem
CoOCTOMMAM (4.2.4),

.37 ¥npannoHue nIMEHEHIAMK NPOEKTa ¥ paipaboTem

HMan@sansR NpoekTa M padspaboTem gonskis BuTe AOeNTHDHURPoBaHL, 8 ISNHCH DOMH Mo S -
BaTLCA 8 paboyen COCToRHMY, MamMeHeHna SonsHb GuTe NPOaHaNHIKPOBaHE, BEPHEHUHDOBaHE W BAW-
OWpOBdHE COOTRATCTEYILMM OOpaloM, a Take ooobpaHE 00 BHECEHNA. AHANNI WIMEHEHWA MPOSKTa W
paspaboTiM QOMKEH BEMDYATE OLEHKY BIAAHAR HIMEHEHIR HA COCTADHLE YACTIA W YHEE NOCTABMNEHHYS0 M-
Ayrm,

[MOCT PWUCO 2001—2008,7.34,7.35,7.36,7.3.7]

OpramniaLWA SONseed YETAN00MTE NOPAOOE AGRCTIWA, FaDIHTHDYOUWWA, YTO JAEIIGHE W DOE JaMRHTODE-
COBSHHBIE NALA MHIPOPMMPYIOTCA 00 HIMBHEHHUAX NPOEKTS, OEA3LBAKNUMY BNHANKE HA KONTPaKTHLE 00A3a-
TENLCTEA.

HeoSxoauo oBeCreuHTe NPOCNEHBASMOCT b MIMEHEHIE B NPOSKTE.

3anucy peIyNLTATOR AHANWAA HIMEHEHNA ¥ Neobeo veobroaums DeRCTRUA [OMeHE NOANEEWEaTE-
CA B paBoEM COCTORMHMK (4.2 4).
[FOCT P UCO 2001 —2008, 7.3.7)

7.4 Jaxynew

7.4.1 NMpouecc 3aKynox

Oiprannaauna GonsHa obecneumss Te COOTROTCTREWE JAXYNNSHHON NDOAYHLRN YCTAHOBNEHHEIM Tpebo-
BAHNAM K 3AEyNEaM. THA W CTON0HE YIIPADREHWA, NDAMSHREMEE N0 O THOWEHAE K NOCTABLWWKY W JaKyNNeH-
HOW NpOOYRUSK, BOMNHE J0MCETe OT 00 BOANERCTHHA HE NOCHOSYIOLMWS CTRONW HHIHBHHOID KNS
MPOSYKLEAN KNI TOTOBYIC NPy,

OprasuIauua A0MEHA OUBHHEATE M BBHPATE NOCTABLUMKOE HA OCHOBE WX CNOCOGHOCTH NOCTABNATE
NPOAYELMID B COOTHSTCTEHM ¢ Tpelopasmamy opradiaums. Jomss GuiTe paipaborans epurepus oTBopa,
CUEHIM W NOBTOPHOA OUeHEM, 33NUCH PEIYNLTATOR OUSHEBAHKA W M0DLx HeoDXOOMMEX DBRCTEMA, BEITELS-
KLU ME W3 O EHI, S0NsHE NOAASRRHBATECA B pabowan CocTORHEN (4.2 .4).

742 Pwhopmalma No 3akyTiEmim

Mehopsaumua No 3asyneai GOMEHS ONUCHIBaTE JaKaaHHysd NDOLYKLIMID, BENODYIR, e 370 Hecbng-
AMm0.

a) TpeboBaHHA K ODHLMANEHOMY 0ACGRAHMD NPOAYELIMK, NPOUSaYD, Npoueccos M obopynoaarma;

b) Tpefoparen K kBanWEHEaU MY NEpODHANE;

c) TpeloBaHNA K CHCTEME MaHRIEMENT KI4eCTRA,

OpranniaLnn QomsHa oGecneMBaTe QOCTATONHOCTE YOTANORNEHHBIX TREG0BaHMA K 3AKYNKAM 00 WX
coobUEHMA NOCTABLMKY.

10
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7.4.3 BeprheKaUma 3aKyNNeHHOR NPOOYLLHK

OprasHIans AonHa paipatoTaTe M OCYLLSCTRMAT b KOMTROMNE MINH OPYTYI0 QOATEN WHOETE, HEOBX0IH-
My AnA oBecneseHrA COOTEETCTEBMA JaKyNNEHHOR NPOSYKLYMH YCTAHOANaHHLIM TReDoBAHMAAM K JAKYNKAM,

Ecnm opraHM3a0msa ik 88 NoTpeiuTans Npeancnaramn T ocyLUSCTEMT & BéprdsKaLmMn ¥ OCTABLMED, TO
OPrANHIALAA SOMHD YOTIHOBMTE NPEaNGMRAraissie MED N0 BERHE HEILAA M NOPADDK By CHA MPOSYHLHA
B HHPOPMAUMH NO JKYNEAM,

[FTOCT PUCOS001—2008, 7.4]

7.5 MpowinogcTeo W obcNyKHDaHWE

751 ¥Vnpaonowws NROWIBOOCTAOM i GBIy RABAHMEM

Oprasmaaumun SoMHa NNANWDOLATE M GCYIGBCTENATE NROMIBoOCTED M OGSy MBAHWE B YIID30N ML
YCNOBMAX, YNPIANASMEE YCNOaMA OOMMKHE BXMDMATE, TEM [08 IT0 NPHMEHHMD;

a) HanuqHe BHOEMaUHH, CNRCEIBERWGH CAPaKTEDHCTHEN NPOOYELHN,

b} Hanuee pAGoYHK MHCTDYRUMA B CIYyYas HOOBXOOHMOCTH,

C) npuMeHerse noaxonsuero ofopyaonanHn;

d) HANEYHE W NPAMEHEHHE KOHTPONBHLIX M KIMEPHTENLHEX Npebopoe;

@) MPOBEIAHWE MOHHTODMHIA K MIMODEHEA;

) OCYLIGCTOMNSHWE BriyCxa, MPOCTHKA W OERCTHRA NOCNE NOCTIBKA NHOL YKL,

[FOCT P UWCO 9001—2008,7.5.1]

OpraMvaaumns QoM onBeaeni Ty NOPALOK, ARBAHTHEYIOWIMA, YTO KIMEHEHHA B YCTAHOBNGHHOR Q8A-
TENLHOCTH (HOBLIS TEXHONOMNMK, 3aMana o0opyYI0BaHHA, HCNIONLIYEMOTD B NPOUSCos OBCNyHBaHWA ) He Oxa-
WY T HEGAArONPUATHON BAMAHKE HA OOCAYRHBAHME,

OprasvIsuma QonsHa oNPeaentTe NOPALOK, FapanTHRYIOUWA BRENONHENWE NPOWECCa NOQLERPEANWA B
paboue COCTORNIK M YNPABNEHWE NPOTPAMMHBIM NPOAYNTOM, HCNONLIYEMEM B NpoUecce obcnyxuBanma,
AnA OGECNEYEHNA rApaHTHA HENPEPLIBHOCTH, NONHOTE W BOIMOMHOCT &R Npouecta.

KoHTpOMs NPOTpaMMHone obacnaondn JoMseH NpoBoaUTECA B COOTBETCTEMA C AOKYMEHTHDOBAMHI-

i NPOUBAYPaMHE W NNAHOM E0HTPOMNA. ﬂnmuhil HOHTEONA QOMHHE CONepeaTh,

a) peIyNLTATE KOHTPONS,
G) SHANKI PEIYNLTATOR KOMTRONS,

8} COOTRETCTEME DEWIIOMOMY DRIYNLTATY,
r} oNUCaHHE NpOBNeMs ANA HECoOTBETCTEYRI LMY NYHKTOR.

T.5.2 Banvaauwa npoysccod NPOoMIBOLCTEE W obCmywikanua

Opranuaaums 0OMMHa BANKOMPOBaETE BOS NPOUSCCH NPOMIBOOCTES M OSCNYEWBAHKA, PEIyNLTaTH
KOTODELE HE MOTYT GbiTh BEpMMLADOBAH NOCIHST YRR MOMATODHHITM WA HIMEDE RN, BENOOCTERE
Y@ WX HESOCTATEW CTAHORATCA OYE B FIHBIMM TOMKND NOCHE HIAANE WCTI0N B0 SHHA MPOOYELN WA NGNS
NPEAOCTABNEHMA YCMYTH.

Banwoaums SOMHS NBoOEMOHCTHDOBaTE CROCOBHOCTE STHX NPOUSCCOD QOCTHIATE JANNIHHDOBAH-
HbIX PEayNLsTATOR.

Opraniaaing AoMKHa PAIPAGOTATE MEDe NO ITHM NPOUGCCAM, B TOM SHERE TaM, FA6 370 MpAMEHEMO

) onpeaenenHLse KDHTE RN GNA AHANHIA M YTESRRAEHHA NPOUSCTDR,

b} yTEEDHgBHRE COOTBETCTRYIWEND 05CDYACEAHIA M KEANNDHKEUMH NepCOHAN;

C] MpHMEHEHWE KOHEDETHBIX MOTOQ0E W NPOWEaYP.

d) Tpefopanna K 3anncam (4.2.4);

@) MOBTORMYH BAMMLALHD.

T7.5.3 MoesTwhekauHa i NpOCnasMBasMocT

Ecnw 370 BOMMOMHD M UENacoobpaiveg, OpraHMIaumMA SONsHa WIeHTHOWUMPoBaTs NPOAYELIMD NpW
NOMOLLM COOTBETCTBYIOLIAK CORACTE Ha BORY CTAOMAN G MMIHEHHOTD LMK

OprasmIaumns QOMKHa MOEH THEMUHPOBETE CTATYC NPOGYELHA N OTHOLWEHWKD K TReG0RanHA MOHKTO-
PHHIE M AAEDEHAR HA BOBX CTAMAK B HAIHEHHOND LMK

Ecnu npocnesHiacMocTs ARNAeTCA TRebona HeM, TO OpraHM3IaUMa SOMmsHa yNRannATe G5ecnawrnas0-

LN PEANUISLUMKD AAHHOR UENH WASHTHRHEBUMER NPOOYHLMY ¥ NOASSREHBATE 33NKWCKH B paboueu COCTOR-
M (4.2.4).
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7.54 CobecreeHHocTs nOTpebuTenen

DpravdIaumMA DonwHa NPoRBNATE 3a00Ty 0 COBCTREHHOCTA NOTPEBHTENA, NOKA OHa HAXOIWTCA MO
YNPABNEHHEM OPraHHISLMHA LMK HCNONLIVETCR 840, DPraHMaIaLns GONsHa A0eHTWRRLWDoEATE, BEpuinum-
POBATE, IAULWILATE M COXPAHATE COBCTREHHOCTE NOTREGUTENA, NDEAOCTABMMEHHYIG LNA KCNOMEI0BAHAR MK
BEMOSEHHA B NPoayKUmMe. Ecni cobcTaermocTe noTpeduTena yTepana, NoBPe=aaHa KNH NPHIHAHD HeNpH-
MOAMOR GNA WCNOMLI0EEHRA, ODFSHHIALWA JOMKHA HIBBCTHTE 06 JToM NOTReSHTEN:A # NOALEDRHEATE JANW-
CH B paBouen CocToRHMM (4.2 4).

Mpumeés snn e — ColoTsenntiTe NOTPESATENS MOMET ALAOMETE B Co0R MHTENAEKTYANLHYH OO0 BCTREHHOCTE
W EAEOSHAN ARHHOMD XaDaCTapE.

7.5.5 Coxpanawid coOTBETCTEMR NpOOYLLMH

Dpravuiauva SOMneHd CoXpaHATE NPOOYELIHD B X008 BHyTpasHeR obpaloTii M B NPOUSCCe NOCTA0IM K
MECTY HAIHAMEHMA C UENLI0 NOAERMAHWA COOTBETCTEBUA TReGoRaHUAM. ECin NPUMEHHMO, COXPaHEHHE
[0MHH0 BRNIOYATE MOSHTUDHKALMIO, NOMPY30NH0-DAINPYI0NHLIE PAGOTH, YNAKOBKY, XPAHEHUE W JAWMTY.
CoXpanesine J0OMNKHO0 TII000 NPUMEHATECR W K COCTINHBIM YACT M NDOSYRUMN,

[FOCTPUCO2001—2008,7.52,7.5.3,7.54,7.55]

Oprasniauvma QOIKHA HMETE W NOASEPXHBATE B paGoYeM COCTORHMN METOLMEH W CPSACTEE JALLMTL NPO-
FPAMMHOIE OBECNHBYEHIUA OT BUpYCca, OGECNOUMBATE 670 OBHAPYHEHIND H Y 1AN0HWE I NOCTARNABMOND NPOYK-
Ta/NPAAOCTARNASMOR YEIyTH.

Oprasnzayva AonwHa paipabotats W NOAOEpHHBaT: B PaBoYem COCTORHMH METOSNKH, FapaHTHPY-
M8, YT BOE QOKYMEHTE, HOOBHOMMMEE ANA CNUCAHUA, TOCTUPORAHMA W BLNIOHOHUA BCTABKM B NPOrPaMALY,
MPOBE DML W NPEACTABNGHE NPW NPODELEHIM BCTABKH B NPOTPAMMY.

AHTHCTATHHECKIR JJWMTE QOMKHI NPUMEHATECA TAM, 0 NPUWMEHAKTCA KDMNOHEHTE W NPOOYEUMA,
HYBCTEBHTEMNEHAR K ANEKTROCTATHHECKMM DAIPANAM, TAKWE KAK UHTETDANLHEIE CHEMB!, MATHMTHLIE JACKM M ADY-
i CHBACTED, WENONLIYEMES ANA NPOTPAMMHOND 0GSCHEUSHUA W COXDIHEHNA AAHHED.

7.6 ¥npaanewwe yCTPORACTEAMH ANA MOHWTORHHIE H HIMEDEHHA"

Opranwaauma QONHHa ONPESenHTE MOHWTODHHT K HIMEDEHWA, KOTOPLE NPaAcTONT OCYWeCTENATE, 3
TAK#E YCTPOACTEA QNA MONUTORMHIA 1 MIMependA, Heoixogumwe ons obetnevenrs CEBMOBTENLCTRA COOT-
BETCTEHA NPOOYELUME YCTAHOBNEHHM TReBoaanuam (7T.2.1)

Opranniaurn GONEHES WMeTh NPOUSCcH ANA ofecneverna Tomnm, TS5 MOHATORMHT W MIMEDEHEA MOT-
i DT BLANOMHEHS M B J8RCTENTENLHOCTH BRINONHANNCE B COOTRATCTREMK C TRODOBAHWA MM K HHM,

Tam, rae weobxonmue oBECNaHBATE HMEULHME JBKOHMYID CHIY POIYNLTATE, HIMEDUTENEHOE 0BopYy-
BOBAHWE QONKHO DpiTh:

a) omannbGpoaane WM NOBEPEHD B YCTAHOBNEHHEES NEPHoOE WK MEPED 60 NDMMEHEHEEM N0
ofpaiyobLiM ITANOHIM, NEPAOIOWNM DAIMEDE SAMHHU B CPABHOHWN © MEKOYHIPDOIHLAM MNW HALLWO-
HANBHBIMA 3TaNCHaMK, Tps OTCYTCTRMM Takux 3TancHos §a3a, MCNoNBIoBAHHAA AnA EansGpoBK MKW
NOBEpsW, 4oMmeHa GulTe JaparucTpuponana (4.2, 4);

B} OTperynUpoBano WNK NCBTODHD OTRETYNWDOBAH0 N0 MEPE HEoGR0OWMOCTI,

C) MOBHTHPHUMPOBEHD C UEMEH YCTAHOBNEHHMA CTATYCA Kanvbpoand;

d) IMUHUBHD OT DEry NMPOBOE, KOTODLME COeNANA Gisl HOLHACTHAT EMb N DEIYNETATE HIMEDEHIR,

8] IMUMLEHD OT NDBPEXOEHUA M YEYALWEHWA COCTOAHWA B xode 05paweHun, TexHueckoro obonysm-
BAHWA N XPAHEHIE.

Kpome TOMd, OpraHAIILWA SOMSHS CUEHHTE W 3ADETHCTPHDOBATE NPAEOMOUHOCTD NPEB YL
pe3YNLTATOR HIMEPEHHA, 8cne obHapyweno, YTo obopynoaanwe He cooTeaTcTEyaT Tpeboaanuam, Opravv-
IAUKHA Q0K NPAANPAHATE COOTEOTCTEYIOLGES AORCTEWE B OTHOLWGHMA TAKOre oBoOyYacaaHma i Nobon
HIMODEHHOR TDOOYHLWA. JanWcH pa3ynsTATon kanmBponad W NOBEDEM JoMkHE NOLSeRRWEATECA B pabo-
WEM CoCToRHWN (4.2 .4).

[FOCT P WUCO 9001—2008, 7.6]

" TpaSomamuwa mywaTE T8 npaasR0T HERANY © WETDONOWUSCEMMIA NPABRNEWN H HODMALN, Wuduiiue ofinia-
TENREYID CANY B TARRATORRH PoCcriiciol S aqepauns, EO0TOpE B COSEPREATCA B HOPMATHIME X LocyMasTax o obecna«so-
MK SEUHCTEA MIMEPEHAR, yTRofEINeNwE MOCCTAnJAPToM POCCHN B CODTROTCTORM € JaKosom PoccribcnoR Sosopaynm
w08 ol e pasmn & 4mecTBE WIS D He e
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HENCMpanHoE WNH HECODTRETCTRYW S QNA HCNONbIODAHWA WENWTATEMLHOD, HIMEDPWTENLHOE W KO-
TpontHoe oBopyAcBaHHe SONHO BbiTe MAEHTHHHUMPOBAHO M HE HCNONSICEATECA B NPOHABOSCTBEHHON Qef-
TENEHOLTH.

Bof On TATENEHON, HIMEDHTONBH0E W KONTPONEHOE olopy Rosanwe, KoTopoe He Tpelyor kanwbpoprd,
BOmErD BbiTe WIEHTHDHUWPOBAHD,

ECit NP MOHHTODIHIG W HIMEDEHWH YETAHOANEHHLE, TREGOAAHIA KCNONLIVOT KOMALOTEPHLIE NPO-
rpaMMHBE CPEACTEA, WX CNOCOGHOCTL YAORNBTHOPATE NPEANONATAEMOMY NDHMEHEHNIC AoNwHA GuiTh Nog-
TEApHOEH. I T0 ok ST OCYLUACTENEHD OO0 HAYANS NPAMAHEHWR W NOBTODHD NOATESPHAEHD MO M [
HEOGXOMMOCTI.

NpawmoyardEs— MNogTespmaeHss COOTIMTCTENA KOMNOTERHOMN NPOrPAMMHGIT SHeCNasEHMA HIWEHEHMO-
Y Pt M0 OERMHO GOMKHD BENONETE S0 BEHHIGNCALMIG i MEHSIEMEHT LONDMIYDALMN € LAMG HOAAEDKAHAS
N0 NG ETOHOETH AR BENGN b MR WA,

[FOCT P WCO S001—2008, 7.6)

8 MamepeHWe, aHanui M ynyJiweHde

8.1 Obfwwre nomosoHMA

Oprani3aUmMa QOMWHA NNAHVPOBATE W NDHMEMATE NPOUBCCE MOMHTODUHIA, MIMEDEMWA, AHANKIA U
YIyMLeHIA, HeoBXOOMMEMe ANA:

a) [AeMOKCTRAUMK COOTBATCTEHA TReBOBAHUAM K NPOSYKLWM,

b} OfaC iR COOTRETCTEMA CACTEME MEHSONMENTA KAYECTRE,

l::l MOCTORAMEOND ML EHAA DOTY NbTATHEMNOCTH CHCTEML MENO M TE Ka0CT R,

ST Q0N BET0AETH ONPROSnNaHME NDEMEHAMLD! METOA0E, B TOM SHCNE CTATHCTHYBCKME, W 0BnacTe
WX BCNONLI0BAMARA.

[FOCT P WCO 9001—2008, B.1]

B.2 MOHHTOPHHI M HIMEDEHHE

8.2.1 YgoanereopesHocTe noTpeluranad

Oprasasums SOMsHA NPOB0RHTE MOHETODMMT WHODMELINY, EACRIOWWACH BOCNDHATHA NnoTpabuTe-
EM BRINOAHEHWA OIFaHNIALWER 6f0 TPOGORAHMA, KaK AAHOM M3 CNOCOGOR WAMBDEMHA PAGOTE CHETaME:
MEHOLEMEHTE Ka4eCTEa. JonmMol BuiTo YETAHOBMEHE METOLM NONYYEHKA H HCNONLI0OBAHNR ITOW MHdOp-
[TETIE

n PAMBYAHEB— HQHH'IHHHF Iﬂﬂmnﬁﬁﬂﬂﬂllﬁﬂ:lﬂ!“ﬂ- ADEET BN YETE NONySasE e BX0 DR B oD E-
it ] TREAE ACTDNEHAKOE, EAK MOCNAafoRAHER YA OoRNBETRDDRHHDCTH I'I'Il'l'lil'lﬂ'lr-lﬂ‘lﬂ. AfMHED OT IW‘TIH'ﬁH'IIHIﬂ O EEET=
B NOCTADNGHHOH APOEYEYRE, WOCNEO0EANAA WistHl ROALIONETRAGA, BHENW] OTTOLE KNnanToR, BRaMMmARpHMOCTH, A p-
FEH b 0 MO P T DA T e C TEAM, O e pn:nm:rpuuu'runa-n.

[FOCT P UCOS001—2008, 8.2]

donssa GuTe paipafoTada ¥ NOALEDSHEATLCA B paboqem COCTOAMMY METOaMEE cOOpa DaHHLIX HENOC-
PEOCTREHHD ¥ NOTPEGHTENA, KBCAOWMXCH 810 YAORNETEOREHHOCTI NPOAYIIMER YCIIYTaMK Oprannaaumw. Kpo-
ME TOMD, AOMsHLl Takke COBMpATLCA OaMHuie O TOM, HACKONLKD XOPOWO OPFaHMIAUMA BLINONHRET
ofAlaTeNeCTEd, pearupyeT Ha obparHy i CBAde ¢ NOTPeBUTENEM, YOOBNGTEOPAET a0 NOTpebuocTH.

Oprasuaaums qonws:a paapaborans v NOAnepeHEaTe B pabowes COCTORMMM METOAKKY PARCCMOTREHIA

obpawemui NOTReGMTENGR 1 NPMHATHA WX BO BHMMAHWE . PAcCMOTREHWE A0MEHD NEMBECTH K yTHBARMTAHMWI0
COBMBCTHON NPOrPaMME YITYHIWISHHS KIYBCTRA.

8.2.2 BuyTpeuHse 3yaMTH (NpoBepss)

Oprasviaums QONKHE NPOBOANTE BHYTDEHHWE 3y 4WThl (NPOBSPKA) YEPe3 JANNAHAPOBAHHLIE KHTAPBEA-
Fibd © L@ YCTAHORNEHNR TOMD, YTO CHCTEMI MEHBINMENTS KAYECTD!

a) cOOTBATCTEYET JANNAHWPOEAHHLIM MEDONDHATHAM (T.1), TpebosaHMAM HACTORWErD CTAHJAPTA W
TPAGOBIHMAM ¥ CHCTOME MEHEIMMENTS KIYSCTEE, PAIPABOTaAHNLM OPF BHHIIL WO,

b) enenpeHa pe3yNLTATHBHO W NOAOEPHHEIETCA B paBOYEM COCTOAHMM,
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Oprannaauna Qonwma paspaboTars GosyManTHpoRanHy0 NpOuEaYPY ANR ONpedeneHiA OTBETCTEEH-
HOCTH W TROBoRaHWA, CORITHMEY C NNARWDOBIHREM W NDOBELOHATM AYLRTOR, BELOHAEM 33NHCEA W COCTAR-
TREHHE M OTWHETOR O DEIY NbTATAN,

Mporpamsa ayQuTon (NPOBepOR) AOMHHE NNaHHBOBATLCA C YHETOM CTATYCA W BANHOCTH NPOL 08 1
YUBCTROB, NOANERALMK AYIATY, 3 TAOHS PaayNLTATOR NPEALAYWME ayauTes. KpuTepud, obnacTe Npuiara-
HMA, SACTOTE W METOSL SYaMTon SonNHE GuiTe ONpeSeNeHE,. Bulbop ayauTopon ¥ NpoBESeHWE aYOWTOR
ponssel obecneuneaTe OBLEKTHEHOCTE M BECNPUCTPACTHOCTE NPOWSCCE ayaNTa. AYAWTODE! HE OOMEHS!
NPOBEPATL CA0M COGCTROHHYIO pataTy.

Janwcy of ayNWTaX W HX DEY L TATAN QoMM NOLGEDEHBATECA B paloqdn COCTORMMH (4.2.4).

PyROBOACTEO, OTBETCTRSHHOE 33 NPpOBEpAEMLIE 0GNACTH QERATENLHOCTH, 0NWHO 00ECHEHMTE, YTo00
BoE HEOhXOAMMBIS KOPREKLMH W EODDEETHOLWME JeRCTEAA NPESNPHHEMANNCE T8I MANMWHER OTCpO-EH
AnA yoTpaHeHma obHADYMeHMEX HECOOTHSTCTEMR ¥ BRLIBABWME WX Npwarn. Mocneayowmwe QeRcTBva
BON®HL BEMNCHITE BEPHEHEILMD NPEANPHHATELE MER 1 OTHET 0 PEIYNLTATAX Beprdreagnm (8.5.2).

8.2.3 MoHUTODHHT M HIMEPEHHE NPOLectos

Cpranmiaunn QoMMHa NPWMEHATE NOQXOAALLWE METO0E MOHKTODMHIE W, TR 3T0 BOIMOEHD, HIMB[HE-
HMA MPOUGEEOE CHETEME MOHEIRKMEHTE KAS0CTED. ITH MOTOOE GON¥H DEMOHCTIMDOIETE CROCOGHOCTE

NpoUSCCoR QOCTHIATE JANNAHERDBANHE Y RYYNETATOS, Ecnm AANNIHHEPOEAHNES DEIYNLTATE HE QOCTANRE-
WITCA, T HeOBXOAMMES KOPDEKIMM W EODREKTUROWME NaRCTENA A0MKHL NPAaNPHHMMATLECA © WaMkK
ofecnaqueHWA COOTHOTCTERA NDOLYELIMM.

MpuMmeésnridé—pa oApeaEnsnm AOGUOOAWME METOL0E OPFAFNMIALINA BOMEHE YUdTeBATe TER W Okdn
HOHATIRARIE Wil HHEPEHI'II'I. FHOSROAR AR AN cEES0M0 £ TaCas NEOUECosE, 8 OTHrWEHRE By BMAHAA Bl COOTERET-
CTRAS TRRSOREHMAM | DDOSYILES i HE PENYABTATHEHICTS CHETEMM MEHBANMEHTA KASBCTEA.

[FTOCT P ACO 9001—2008,8.2.2,8.2 3]

OprasnIaumMa QONMKHA OCYLUECTRNATE PEryNADHEIR MOHHTODWHI KMIIOYEBSLIX XAPaKTEDHCTHE NPOLeCcCos,
ONEpaLMA, KOTOPBIG MOMYT OKAILBATE IHAYHMOE BOAAGACTANE HA OKDYWRIOWLYI CRaIY.
[MOCT P WCO 14001—2007, 4.5.1]

B.2.4 MOHATODHMT 4 MIMEDEHE NPOOYELIHA

CPrannianrn BOMsHd OCYLWECTRNATE MOHMTODHHT 0 MIMEDATE XADAKTEDHCTHEN NPOSYKUMH © UENkK
pepuchucayre cobmogenua TpeboBarR K NPOAYKLMK, JT0 S0MEHD OCYRECTBNATLES HA COOTRETCTE YR HX
CTAQAAX NPOLECTA MMIHEHHOND LHKNE NPOGYRLMNW COMMAacH 3anNanMpoBaHHEM MEponprATHRM (7.1).

[FOCT P MCO 9001 —2008, 8.2 4]

ONA OCYIWBCTRNEHAA MOHWTOPUHTE W HIMEDEHIA NPOOYKLWAYCITYT 0PraNNISLMA SOMKHE ONPeJennTs W
NOAASHHHEATE B PABOYEM COCTORMUN CHETEMY NOKAIATANGA KIYECTHA W HOPMATHEOR, cNOcobis! W NEOUBAYDY

MPOBELAHIA OLBHKN, NOABONAMLLYK FIDAHTHPOBATE, YTO NPOLYKLIMANCITYTH NEDROAWUBCKH NPOBERIOTCS ANA
NOATESDHABHKA COOTHATCTEMA YCTAHOBNEHHLIM K HHM TPeGOoBaHMAM,

CanaaTensCTaa COOTHETCTRMA KD TEDHAM NDWEMKN SOMKHE NOA0SPNABEATLCA B paboqyeM COCTORMMM.
SINHCH OONHIE YESILIDE T MWUO{E ), CORKLWOHMPOBIBWEE(He ) Byl npoayruWe (4.2 4],

Branycx NpoaysuMe ¥ NpegocTaaneswe yenynd He JorakHsl OCYLWEeCTENATLCR 0 TeX Nop, Noka BCa
AAMMANMDOBANHEE SERCTERA (7. 1) He GyayT YAORNETEODHTENEHD 3ABODWEHE, BN B YTESDHOEHD HHOS
COOTROTCTDYIOLLMM NOMNHOMOHEM ORT3H0M W, FDE 3T0 NPHMERME0, NOTRpeGHTenam,

[MFOCT P WCO 9001 —2008, 8.2.4)

B.3 YnpaonesHue HOCOOTBOTCTEYHAULGH NPOOYEUMEA

Opranuiagua Aonwma obechneunBate, wTobu NPoAdyxunMa, KOTOPAS we COOTEATCTEYET Tpeboaamuam,
Brana wAEHTHDHMUWDOBAHA M YNPABRANSCtE € UBNLK RPOAOTEDALEHWA HENDEAHAMEDEHHOM KCNONEIOBA-
HHA A NOCTAEKA. Oprasm3auma ONKHA YT IHOBH T OKYMEHTHROBAHNYKD NPOWeRYDY, Y4Tobb ONpegeniTs
CPaAcTEa YyNpaanaHiA, COOTRATCTBYIILYIO OTBETCTESHHOCTL W NONHOMO4MA AnA paloTe © HeCooTBETCTRY-
AR NPOaywELLAEH.

ECnH NpAkiaHAMG, OPrasiIauHn JONMHS PEUATE BONPOC C HECOOTRSTCTRYOLISA NPy KUSEA OOHWM
I HECKOLEWMM CREdyIoL UMK CNocobamm:

) OCYWeSTENATE NBRCTENA C LENSH YETPAHAHMA 0BHADYEEHNOND HECOOTRBTCTEMA;
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b} cansyMOHMpPOBATE 8¢ MCNONLIDBAMNE, BLNYCK MM NPHEMKY, BCNTH MMESTCA BAIPELISHIE Ma OTKNO-
HEHUE OT COOTRATCTRYOUETD NOMHOMOUHOM NHLA WM OPFaHA 1, TA8 3TO NPUMEHHMO, NOTpebuTens;

C) OCYWRCTANATE OGACTEMA © UONL0 NPEOOTEDALEHA &8 NEPaoHAYANLHOTO NPeANONATIBMOND
WCNONbI0BAHMA KITH NPHMEHEHRA,

d) NpegnpUHUMATE OSACTEMA, ANGKBATHHIE NOCNBACTEHMSM (MNM NOTEHUMANLHLIM NOCASACTEH-
AM) HECOOTBETCTEMA, BCNHM HECOOTBETCTEVIOWAR NPOOYKLMA BLABNEHA NOCNE NOCTABEM MW HaYana
HCNONBIODIHMA.

Korga wecooTReTCTBYIOWAR NPOQYKLARA HCND3BNEHa, OMa SoMeHd ST NOOBE prHyTa NOBTOPHON BepH-
HEALMK ANR NOATEAPMASHUA COOTBETCTEHA TPEGOBAMHAM.

3anMcH O XAPAKTEE HOCOOTBETCTEMA W MObLIX NOCHBOYIOWMX NPEONPUMATEY QERCTBMAX, BINOYIR

NOMPSEHRHLIS PAIPELEHHA Wl OTHNOHEHRA, J0NMHE NOLOSRSHEATLCA B pabodem cocToRHWA (4.2.4).
[FCCT P WMCO 8001—2008, 8.3]

B4 AHanvi SaHHBIX

Oprandaaiind fofsHa onpagenats, cobupaTe W aHANMAKPOBATL COOTRETETEVOWMWE SaHHbG AAA
OEMCHCT BALIHIN NPWIOHSETH W DEIYNBTATHBHOCTI CHCTE MBI MEH0 RMENTE KrGCTES, 8 TEOHE OLeHWDATE, B
HERDA GENACTH MO HD OCYILBCT BNATE MOCTOAHHOE NOBLILIEHIE PR3V NETATHEHOCTH CHCTEMb MOHE L EMaHTI
KA%ACTEA. [aHHLIS A0MKHL BRMIOHATE MHEOPMALIWI0, NOMYMEHHYI0 B PEIYNLTATE MOHHTOPMHIA W HAMEpe-
HER B M SPYTHE COOTBOTCTRYROLLIMN MCTOMHHKDR.

AMANHT O3 HHBIX GOMRE H NPELCCTARNATE WHHODMaLIIEID N

a) yaoenaTeopamHocTH noTpebnTenad (B.2.1)

b} cooTBaTCTaMMK TPEGOoBaHMAM K NpoayLwM (T.2.1);

C)] NApAKTEDHCTHEDM M TEHIEHUMAM NPOUSCCOD M NDOIVELME, BEMOYSA DOIMORHOCTH NDODEGEHHA
NPeaYTIPeNIAICUMX ASRCTIMA;

d} MOCTABLMKEM.

[FOCT P WCO 9001—2008, B.4)

B chcTeme MaHepEMEaHTa KaECTBA SonsHe DuTe NpagycsoTpens ciop v asanua gaxswy o NpoBage-
HMA OBCMYHBAMUA, B TOM YHENE SBAPHAROTO, B YENAX YCTPAHEHUA M NPEOYNPEIENHA BOIHUKAOWMX NPO-
G,

HMropmaysna no pesynsTatas cGopa ¥ AHANWIA SaHHLX JONWHA NepenaBaTeCcA CODTRETCTRYIOWMM
AOAPAINENEHMAM H ODIAHWAALMAM ANA OBECNEYEHA NOCTORKHOM YAYYLLGHHA OBCYWMBaNMRA.

8.5 ¥Ynyvwonwe

B.5.1 MNoCToORMHOR VITyqibaHng

Oprasuiaums QOMHS NOCTOAHKG NOBELWATE PeIVNLTATHEHOCTE CHCTEME MEHEBIMWEHTS KaYeCcTad
NOCPEGCTEOM HCNONGI0BAHWA NONHTHEN ¥ LENSH B 0GNACTH KEa%eCTBa, PEYyNLTATOR AYAMTOE, AHANK3A 4aH-
HiiX, EODDEKTHOYEOLMX M RPEAYNIPEXOMI0WME JEACTRMA, 8 TAKKE AHANWAA CO CTOPOHE PYROBOACTER.

[FOCT P UCO 9001 —2008, 8.5.1]

Cipramm3aumns QOMEHE WMETE SKTYANAIMPOBAHHYI0 NPOTPaMMY NOBLILEHHR KAYSCTEA, HANPABRMEHHYI0
HE MBI A

a) yaoaneTeopeHHocTH noTpeburenad;

6) xauecTEa W HAQEMHOCTH NPOAYKLMW YCIYT,

B) KAYSCTEA NPOUBCCOB OBCAYHMBAHME, MMERNLMECH B OPFAHHIALMN,

Mpoweud B §=—AcTousnnaum olicielnen Moo ToRmmed N NOBEWEHNS ChSGC TR WOryT ARNATLCR JRHETHA RO

EAEEAD NEEWADND O TE, NIl YU ey RpOECToE, AHANHY METDHE A PEIyIeTAT08 APOESDOK ROCIE MEB8D U EHWR MNpex-
TOE, CRABHEHAS G Iy b §OCTAES HHAiE B0 YTHE KoMiEEAR

Opramv3auma QOMKHS WMETE METOAMKY NOOLUDEHMA YYaCTHA NEPCOHANA B NPOLSCCE NOBLILMEHKA
KGRHECTRG,

OprasuagUins gonsea Mo puinpoaats COTPyOHMKOA ob mx AGCTHEaHMAY B OBRACTA KAYSCTAS W O CTENE-
HM YACBNATEODOHHOCTH NOTPEGUTENBA.

O6yeHMe JOMaHD KCNONLI0BATLCA KAK YACTE OCYULECTRNSHNA KOPPSKTHEYIOWINX M NPeIY e 20U M
OEACTEWA.
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B.5.2 KoppesTHpysowmMe JeAcTBmMA

Opravniduia QommeHa NpanpWHHMATE KOPDEKTHDYIOWAG LORCTOWA ¢ LGN YETDAHGHWA MHpaqmH
HECOOTROTCTEMA OANA NPEynpesaeHda NOBTORHOND WYX BOSHWEHOBEHMA, KOpPeTMpYIOWMEe OefcTEvA
Aonersl GLTe A0SKBATHLIMA NOCNBACTEMAM BHABNEHHEL HECODTEATCTEMA.

Oonssa GeiTe paspaboTana AOKYMEHTHROBAHHAR NPOUSJYDS ANA ONPESENSHMA TREBOBAHWA K

a) akanuly HeCOOTRETCTEWA (BRMoyYan wanohe noTpeburansd);

D) yCTaHORNESHHID NPHYAH HBCOOTBETCTENN,

C) CUBHUBAHMED HEODXOOWMOCTH ABRCTEMA, YToGK KabeMATE NOATOPEHKA HECOOTBETCTRWA,

d) ONPEoNGHRKY W OCYIEECT RS HAKD HE00 X0 IWMBOC [ERCTIHA;

8] 3aNWCAM PeIYNLTATOoR NPEONPAHATEY GeRcTeEA (4.2.4);

f) aHanuzy NpegnPUHATEX KoPPeKTHRYIOWHX ZeACTEHRA,

8.5.3 Mpaaynpexaakdume QeACTarA

Opranvaauia QOMNEH3 ONPEgenTe GEACTOMA © WaNL0 YCTRIHEHWA NPHYHH NOTEHUWANLHEE HECO0T-
BETCTEMIE ONA NpagynpesaesdA M noraneHus. Npagynpesgaowie JeEcTENA QONKHE COOTRETCTROBATL
BOIMOEHSN NOCTAACTEWAM NOTEHUMANLHLEE NPoGMnaM.

Oomesa GeiTe paspaboTaua AOKYMSHTHROBAHHAR NPOUS YDA ANA ONPESaNEHHA TRoBOBAHWA K

8) YETAHORMNEHHNID NOTEHURANLHEX HECDOOTBOTCTEWA H MX MDEYHH,

bl oueHHBAHHKD HEOBXOOMMOCTH SERCTEWA C UENSIO NPayNPEXIeHHA NORENSHHA HECOOTBATCTEMMA,

C) ONpOOBEHAD M OCYLLLGC TRNEHNID HEOBXO MM JORCTEWA;

d) ISNWCAM PEXYNLTATOD NPEONPHRATEIX BEACTEEA (4.2 4],

2] AKANMIY NPEANDPHHATRX NPEIYNPesaI0WLME QEACTEHA,

[FOCT P MCO 9001—2008,8.5.2, 8.5.3]
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