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Npegucnoawe

Lleny ¥ NpHHUMNE CTAHZAPTHIAUM B Poccuickol Peqepaume yCTaHoaNeHul SeepantHiiv Jas0nom
ot 27 aexabpn 2002 r. Ne 184-23 « 0 ToXHMYECKOM POMNYIMPOBAHMH D, 3 NPABHMA NDAMEHEHEA HAUMOHAMTEHED

cravgapron Poccwiceon Dagepaupn — MOCT P 102004 «Crangapriaauns 8 Pococwickon Sagepaumd,
OCHOBHEIE NONOMEHHAS

CoegoHHA O CTAHGAPTe
1 PAIPABOTAH dogepansHof cryEBoR No MMOPOMATECOONOTMN M MOHHTORMHIY OKDYHRA0WLONA Cegs

2 BHECEH YNnpasnaHuam TEXHRHECkoro peryNupOsasia M CTaHAapTMIaLmM GonepansHong areHTcTea
M0 TEXHAYSCKOMY DENYIMPOBAHMED W METEONOMHIA

3 YTBEP¥OEH WM BBEQEH B OEWCTBWE Mpurkazos DanepansHOro areHTcTES N TEXHHYECR0MY
pery WpOBAHWIo 1 MaTponomE ot 30 wonbpa 2010 r. Ne 666-cT

4 BBEQEH BNEPBLIE

HMOOOMILLA 00 UIWEHEMLIAX K HICMORILoMy cmandapmy nypGnusyemes 8 mxe2odm0 pODaaa oM W=
OPMALULIOHAON YKAZAMENe « HEUUONSILHEE CMandapmess, 8 MEKCT! UIMEHEHUD [ NONDEEON — @ EXEWe-
CAUMO UACIS0MER UMDODMALLOMHLIX YRIIAMOTAR @ HEUONATSHEN Cmandapmess. B chyyas NEpocMompa
(FaMENE] LT OMIREHE HICMOALLES0 CMandapma Coomaamomayriies yaedommasue Spdem ompinueodano
6 EMOMOCRYHO LINAGE0MOM UNDODMBUUOHHOM yKaiamens « HaUUONEMLHLE Crandapmers. Coomaamcmeay-
ML LDODMBULA, PEeO0MMBHUE L MEKCT DAIMEUEROMCR MM0KE 8 WhODMBULIOHHON CLCTITeME DSL020
NOMbIMEIHLA — NI PULLENGHM calme TodepamsNoz0 S2aNIMCman Mo MEXHUMICROMY DO MUDOSaNID L
MEMPONOZUY 8 COmy HumapHem

@ Crangaprancpops, 2011

HacToRwHA CTaHaaRT HO MOXET SiiTh NONHOCTRMD KNA YACTWIHD BOCNPOIIBEQOH, THRIAHPODIH ¥ PaGc-
MpOCTRAaHEH B EBYecTEE CHUUBaNsEHcTD naganss Gea paipewesuA DeqepansHOND AFEHTCTES NO TEXHAWMECKD-
My DEFYIMPORANMED W METRONOMIK
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Beegenne

Lens meTenponorYeckons oBCnysMBaHHA BBMALMK — 3TO cogeRcTare BeaonacHomMy, PeryNAPHOMY 1
HEDORTHBHOMY CCYIUACT BNEHAID 3300 HIBArALLMN.

AocTrseine yKaiahHon Wend OCyLWecTRRASTCA MyTeM CHalmeHna NoNbIosaTansn CRoEapeMaHHon ¢
ACCTOBSDHOA METEOKHPODMALIMGA.

K MOMe30BATENAM MOTOOMHTRODMAUMN OTHOCATCH SN TENTE BOXTYLLIMB CY 008, bk M THOND K-
M, Opras oBCTyMEaHKR BOIYIINOTD OBHRSHHRA, NORCKORO-CNACITENGH0N Cry o, OMMHBCTIELMNA 2300-
MOPTOE M 4PYIWE OpCaNs, QERTANEHOCTE KOTOPBIX CRRAAHE C OCYILSCTENEHMER HITH DEIBATWEM 330HIBHATSLAN.

MEAD i1 BMO wa ockobe TpeGobarka cTangapTta WCO 9007 coamacTmo paspatoTand ANA HawnoHE -
Hil% MMOPOMETEOPONOTNHYECKAX CywD paroMeHIaums ¥ NPHHLKNG Pa3paboTin ¥ BHEODaMAR CHCTOME MEHa-
saesTa KavecTea (CMK) B 06nacTH METeOpONorMESCKnD BTy RMBANHKA AEHALMN [PYROBOACTEO N0 CHETEME
YTIERINEH A KANSCTDOM MR NDEQ0CTANMSHWA MOTEODONONWHECHON0 OBCMKMBIHARA AMNA MEKOYHADOQHON 3=
ponaswraume. BMO — Ne 1001[1]).

Poromeniyeman NpacTHkE o BHenparmss cTangapTos CMK B 06NacTh METB0pOnoraNeckord abomywmn-
BAMWA SEAALKW BEMOYIET CRByOuse TpebonakeR:

= CMK gonena Buwms cornacogawa ¢ Tpebopanmauu ctangapros MCO cepws B001;

= CMEK Q0M¥Ha rapasTHpOBATs COOTEOTCTANES NPEAOCTABNAOMON NOTPEGHTENAM METEODONOMMYBCKN
HHDOpMILIAA QeRcTIAoWNs TpoboBaHIERM,

= CMEK gonssa sxnio«ats NPoUegypes BepudnkauHn/Banwlagns, KacamiyHacs NnposisogcTea Habnio-
ABHAR, NPOTHOIMPOBAHAR W O0MEHA ONARATHEHOR METHOPONGMMUBCHON rEdopumaLwan (OPMET).

Ana ouessH W NOATEEPEOEHMA CooToeTCTEMA CME yoTanoaneHHsiM TREGoBaHUAM JOMN#HE NPOBOOHTL-
CH AYANTEL CHCTEM,

Tpebonauwva ¥ METEOPONOIMSOCEOMY OBCAYEMBAHMED AIPOHABWIALMA HINOHEHE B OO0KYMEHTIX
HMEAD [2]w BMO [3]. pervoHanssx S3p0Hansr auHMosHbGs nNasax MEKAD 1w HOpMaTHBHLE J00yMeHTax Poccui-
crof Pegepayud B oGNacTi METEOPONOMUHNECKOND OBCNYHHEAHWA ABHALWM.

HaCToMLWA CTAHAADT OPHEHTHROBAH Ha YYeT creusadinc coaansa CME B oprasvasuyes, paborasims B
oENACTH METEOPONOTMYECKOID OBCNYEMBIHMA 3BHALMK W Bn«aaT Tpebogakms NOCT P MCO 9001 —2008, 13-
KMBOMEHHBIE B DAMEH, NORCHEHIER W ONONHEHHA, YHTHBAOWHE CHELMPHKY PACCMATPUBABMOR OBNACTA NpMe-
HekMAe CME o npegcraonmsouwss cobol ocolul “nd  SONONHHMTENEHLIE TPEBOBAMMA B NDPUMOHEHHID
MOCT P UCO 8001—2008, npeoegeHtl BHE DO,

Irams papaboto v eHeapanrs CMK npnBeamH: B NpUNOMEHNR A

OEWHe NONOKEHKA

Ana COA0AHAA CACT Sl MEHAIEMEHTE KECTEa peobx0gHMO CTDATENMBCKDE DELMEHAD ODTANWIALNM,
Ha paipaloTey W BHESPeHIE CHCTEME MEHEOMEHTE KIYECTEA OPraMMIaLgWy BNHMAT,

a) b BHELLHAR CDBOA, MAMEHEHMA MNH DUCKM, CERIAHNES C 3TOR Coaa0R;

b} samesRoLMecH NoTpelHoCTy,

C) EOHMEDETHES LGN,

d) BENYCKISUAN NPOOYELWA,

@) NPHMEHRSMEE NPOUSCCH,

) paisep ¥ CTRYETYRS COIAMUIILMA,

HacroswWi CTaHgapT Hé NpeanonaraeT aquHosbpazua B CTPYRTYPE CHCTEM MEHEQRMEHTA Ka%eCTRa |
M MK 0Ky MEHTELAN,

TpelGoBanHa K CHCTEME MEHBINMEHTA KINECTIS, YCTAHOBNSHHEIR HACTORUMI CTAMOADTOM, SRNAKTCH
AONONHAKCWMME MO OTHOWEHAD & TpeboaaqAaM K npoayrwd. Medopaauuss, oboadaeqHan kak «Mpanessa-
HHE®, HOCHT XADAKTED MOTOQMUBCENY YEIXAMAN ANA NOHAMIHNA WK DPATLACHEHWA COOTROTCTEYIOWNNG TPe-
Gonarsa.

HacToRmuwHWA CTAMTADRT MOMET MCNONLIOBATECA BHYTDOHMHMMEA W BHELHEMN CTODOMHIMN, BENKOYAR Opra-
Hisl MO CEPTHRUEIUNMN, B USNAX OUGHEM CNoCOBHOCTH OprassIaUMe DENONHATE TReSooanua noTpabuTencd,
TpeGonaHWA K MPOOyYKLWA, ABNAIWMWECH OOAIITENLHLIMKN K MCNONHEHWD B COOTRETCTRNM C JEACTRYIOWMM 33-
KoHOOATENLCTEOM [Banss — ofniarensHes Tpaboaanun), w coboTaamums TpebopaHUA.

Nps paspaloTre HACTOAUETD CTIHAAPTS Boind YITEHL! NPHHLANG MBHBIEMENTE EIYECTEA, YCTIHOE-
nesikse WCO 9000:2005 w MCO S004:2000.

v
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NpousccHe@ Noguon

HacToAWMA CTAHQAPT HANPAENEH KA NPHMEHEHNS ENPOUBCCHOND NoAX0La» Nps paapaboTee, eHegpe-
MM W YIYYLLEHAM DEIYNETATHEHOCTA CHCTEME! MEHAINMENTA KAYECTEA B UBNAX NOBLILeHHR YO0BNETEO-
pPEHHOCTH NOTRpeluTened NyTes DRNoNHeHUA ux TpeloBaHMA,

LN yenauisond gy HELMOHHPOBRHEA OCBHMIGALKA SOMEHE ONPEaGMNTE M OCYISCTRNATE MEHE IEMAHT
MHOMOYMCNSHHLX BIBMMOCEAIAHHEE BHOCE ASATENEHOCTH. [eRTEMLMOCTE, MCMONLIVIOWAR PECYpCH W
YIPANNASMAN 0 Yenax npeobpaosanan BxX0008 B DuIX0dL, MOMET DACCMATPMBATLCA Kax Npousce. YacTo
BINGS OOHOMD RpoUecca oBpayeT HANOCPEOCTEEHHO BXO CRaVIGWEnd.

MpeMeHbe B OPTANMIBLINH CHETEML NPOYGCCOD HAPATY © WX HISHTHDMKILEA i DIAHMOO0ACTBMEM,
8 TAKE MEHSEMENT NPOUSCCOE, HANPABNSHHLIA HE NONYYEHNE MANAeMOIo PelyNsTaTa, MoryT fuTe onpe-
AenéHL KAK aNPOUSCCHE NOJXGas.

MpEryWUSCTRO NPOUESECHOND NOAX0AS COCTONT B HENPEPBHOCTH YIPARNEHHA, KOTOROE OH olecneyrna-
BT Ha CTHES DTRENEHMEN NPOUBDCDE B PaMEAX WX CHCTEME, 3 TEOEE NPW WX n:uﬁuumm 3] BJEHHJHEF'IE'I'EHH-

Mpw NPMMEHEHUA B CHCTEME MEHOEMEHTS KEAYOCTE TAKOR NOOXOD NOOHEPKHBANT BAKHOCTL

a) NOHWMABHHA W BRINONHEHAR TpeBoBanM,

b)) weobaOauMocTy DRCCKMOTDEHAR NPEOUBCCOR © TOYEM IDEHHA SO5IAMAGMON MMH LBHHOCTH,

€} AOCTHMEHUA JANNAHUPOBIHHLIX PETYNLTATOD BLNCMHEHHA NPOUSCCoS W 0BECNeYEHMA MX DEIYNLTA-
THBHOLCTH,

d) NOCTOAHHOND YIYHUEHMA NPOLBCCOR, GCHOBAMHOND HA OGLOXTHOHOM HIMEDEHMK.

MNpeeegesHan Ha pucykse 1 MOOAeNs CHCTAME MEHELMMENTA KEYSCTER, OCHOBANMOR HA NPOLBCCHOM
MOAXO06, MAMOCTPHPYET CRRIA MEXTLY NPOYBCCAMM, NPOACTABNSHHLIMK B painenax 4—8. 3Ta MoAens no-
KAILIBAET, YTO NOTPE0UTENK WIPAT CYLSCTRGHHYIO PONL B YCTAHORNEHKY TPEGOBIHNWA, PACCMATDHBIEMiiX
B KaYecTee BxOgon. MOHMTopHHT YO0BNETROPEHHOCTH NOTpebuTeneR TpebyaT oUsHKH MHDODMALMA O BOC-
MPHATHA NOTPEGUTENRMK BLINONHEHMA X TPEBoBaHUA. NPUBAEASHHAR Ha PUCYHE 1 MOSENL CXBATHIBAGT
BOE OCHODHBE TPRGOBAHKA HACTORLEND CTANOADTS, HO HE NOKAIBIOT NPOUBCCH HA AETANLHOM YHORNE

Mpuvmevarme — KpodMe TOMD, KO BCEM NPOYECCAM woxeT OuTe Npuudses wson aPlan — Do — Chack
= Acts (POCAL Laen POCA wisd EpaTen GNHCHTE TaL
- Ml eptddned (plan) — padpaloTeh UEMAed n NpEGUBcCon, nebbrodnuuy AMA GOCTrkERnE Py fin TETOR
B COOTBETCTRMNA O TPEOOREMIELN NOTR0NTENEH I AONRTIOOA O FEHAIE LN,
- DCYRIRCTBNGWEE (d0) — BHEODEHWE NPOUWECODE;

= Npoaepis (chack) = MOCTORMERD ERETRONE @ AINMOJOHAD NPOURFCCDRE M NEDEYER#H B CRBEHAH Bl
C MOAETHECHA, Uonaue i Tpelonsnmaue wa npogyeyed o coofiyened o pelynuTaTax;
- AsRETERE [#el) — PiplHATISE GEACTERE NG ROCTOAHSOMY ¥AySLUEHH0 NOCASETENEN NPEOUSCoE

If

—— e, e g
S = T EIEOSL

Pocyrox | — Mogéns CHCTounE MEHBLHMEHTA dAYWECTES, OCHOBAHHOR HE NPOUBCCHOM MOSIONE
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Cenie ¢ MCO 9004

HMCO 9001 w MCO 9004 aansnTca CTAHOAPTAMM Ma CHCTEMS MEHBINMENTE KANECTED, KOTOPEIE 0=
NOAHSIOT OPYT OPYTE, HO HX MOEHD NPAMEHATE TAOKS HEIABRCHMO,

OO 9001 ycramapnvinaeT TPeboBaHWA K CHCTOME MEHtIDOMENTS KAYECTRE, KOTODGH MOrYT BiblTe MC-
NOMBEIOBAHE! 4MA BHYTREHHED NDWMEHEHNA OPraHHIALWAME, 3 THIONE B LB COPTHEDMIKALIMN WIS 3aKNK0Ee-
HMA EoHTpaKToR. CTaHOapT HANDABNGH MA PENWNETATHEHOCTE CHCTOMEl MOHOOXMEHTA E4GECTRA NPW
DiinonsdHan TpaGoaansn noTpebuTenad W COOTERTCTIVIOWME ISX0HOQATENEHX W QPYTHX OBAIETEMyHbO
Tpefopanun,

Ko apassse myGnscaume cTangapta WCO 9001:2008 ctanaapt MO 9004 HaXoQMnca Ha CTAmME Mepe-
cuoTpa. Hosaa pepcus MCO 9004 GyoeT cOQep¥aTh PEXOMeHIIUME ONA MEHSIHMEHTE N0 SOCTHMHMEHWD
YCTORMHEOTD Yonexa mobol Oprass3auny B CnosHon, TpeSosaransHof i NOCTORHHD HIMEHRIWERCA Cpene,
HMCO 8004 npencTasnaeT Goned MDA BAMMAL KA MeHOIHMENT KavecTaa, yanm MCD 53001, oM HauanWaa-
6T Ha YA0ONeTROPSHHE NOTReGHOCTEA W OHMATIHMA BORY JFHHTEPOCODIHHEIX CTOPOH HA OCHOBO CHCTOMITH-
HECKOM M NOCTORKMOND YINMILAHWA JEATANLHOCTH OPraHHIauws, OOHaKs 3TOT CTAHOAPT e NPeQHAIHAYEH
ANA Lanod CopTREHMKILMA, JAKMIOYWEHIA BOHTPAKTOR H DeNoMHEHMA o0RIaTaNLHE TREGOBAHWA.

ConMeCTHMOCTE € APYTHMA CHCTOMAMW MEHTOHMEHT

Mpe paspaBomie HACTOAWESTD CTAHOAPTA OOMEHOE DHEMAHWE GLN0 YOBNEHO NONCEEHKEM
HWCO 140012004 ana yNy§iWeHHa COBMBCTHMOCTH ITHX S8YX CTAMIAPTOR 0 MHTEPECaX CooBWBCTRa NONBI0-
patanei. MpenoxaHne A NOKAILBAET COOTBATCTBME Mexdy MCO 9001:2008 » MCO 14001:2004.

HACTORUWHA CTAHAAPT HE CONBPNCHT KOHEDETHEY TReGOBIHMA K SPYTHM CHCTOMIM MO HEINMEHT S, TAKHM
KEK MEHBORMEHT ORPAHL OKPYHII0WENR CPEOL , MEHELRMEHT NPOPECCHOHANEHOND AR0PoaLa 1 GelonacHoc-
TH, DHHAHCOBLIA MEHEINMEHT UK MEHBIXMEHT puckos, OaMaKo CTAHAAPT NOIBONREAT GRTAHMAALMM COMNa-
COBATL WNH WHTETPHMPOEATE CBOK COBCTREHHYR CHCTEMY MEHGIKMOHTS KIYECTDA C OPYTHAME CHCTEMAMK
MEHELEMENTE © COOTBETCTRYRWMMY Tpabosanuany. OprasvlsuMa MoseT aJjanTWpoBaTe QolCTeyo-
LyyIo(He) CHCTaMY ) MEHELKMENTA ANA COINAHMA CHOTEME MEHEEMEHTA KAYOCTRA, COOTBATCTEYIOWSN|
TPeboBaHWAM HACTORMUEIO CTaMOAPTA.

[FTOCT P MCO 9001—2008]

Wi
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HAUWOHANBLHBIN CTAHOAPT POCCUHUCKOW EQNEPALMM

CHETEM MEHBIPEMEHTS KEIHNOCTEE

OCOBbIE TPEEOBAHHMA NO NPHMEHEHMIO MOCT P MCO 9001—2008 B OBNACTH
METEOQPONOMMYECKOTO OBCNYXHMBAHWA ABHMALIMK

Quality managemani systams. Spacific requirements far GOST R 130 9001—2008 applications in asfonaulicsl
matearogical servicas

Oata naenennn — 2011 —07F—01

1 OGnacTL NPUMEHEHHA
1.1 Ofwwue nonoMEHWA

HaCToRWMIA CTEHAPT YCTAHABNHBAET TRGOBAHUA K CHCTEME MEHELMEHTA KBNOCTEA B TEX CNYYanx,

KOrOa opramuIaume;
a) HYNRAIOTCA B OeMOHCTRAUMM CBORA cnOCOBHOCTH BOETRA NOCTABNATE NPOOYKLMD, OTOEYIRILYD

Tpeboaarmam NOTpebHTened 1 COOTRRTCTEYIOWMM obA3aTeNsHuM TpeboaHuAm,

b) CTaBMT CHOSA UANLID NOBLILLIEHWE yAOBNETBOPEHHOCTH NOTPAGHTENER NOCHBACTEOM HDDEKTHRHOM
MHRHMEHEHUA CHCTEME MEHELXMEHTE KA4ECTDa, BEMNCYAR NPOUSCCH NOCTORAHHOMD 68 YNyulsenua, 1 obecne-
HEHWE COOTEETCTEMA Tpelfoaarmam NOTpetUTaned i COOTEETCTRYIOWMM OBRIATENEHEM TReboaaHMAM,

Mpuumauanen

1 B mScTonuen CTARMSAPTE TODMIE 4 MB0IVILHES ADUMEHAN TOMRRD:

A) & RpEAMEIHASBERNON ANS NOTRR0MTENA i JATDEhOEE HROR WM 00 YiHe

B) A 380 aHHMM PEIYTETATAM NPOUSCONE HUHEHHOM0 LRKNE,
2 AaoHoOETE NeHbE W apyTie 08ANaTeNs e TRRBoEaHHA MOrYT Bl Te BRpAMEHE LiL NRAB0EWS TReloED EHA.

[FOCT P MCO 9001—2008]

1.1.1 Hacrosmuwd cTasaapT onpeaenseT occobse Tpeloaaraa no npasasanwes NOCT P WCO 8001 npa
paspatoTEn M ananperid CHMEK 0 0BNacTH METEORONOMM-ECEOND OBCNyRMBIHWR aBWILWY, YEaILIBAR Ha -

LMeMOCTe OBNacTH CTaHIapTHIBLMW.
1.1.2 CMK gonsHa y\uTsiBate TpebobaHda aEHALMOHHEY NMONEI0BATENEA, NPOUECCH YNYy-IUEHERA

oOeCHFeHEA CODTBATCTORA CODPEMEHINEM TREGOBIHMAM B 00NACTH METEOPONOTMYECEDTD COCMYHMBAHIA
SBHAYMM,
1.2 MpHMeHeHHE

Tpebouarsn MACTORLWEND CTAHAAPTA ABNAIOTCA OOLMMA W NPBAHAIMIYEHE! ANA NPUAEHEHKA BCBMMN
TN AHKIALHEAME HEIABRCHMD OT HX BHAA, PAIMERE W NOCTABNAEMOA MPOOYRLIWA.

Ecnn kaxoe-nwlo TpebonaHsa{a] HACTORWEND CTAHOIPTS HENLIA NDAVMEHATE BCNEOCTRNG CO WA
OPTAMMUIILMA W 20 NPOgYRURK, JONYCKIATCH 8D MCEMMMeHNE.

Mpe AOMYWEHHLIX WCKMOYEHMAX IZABNEHMA O COOTBATCTEMH HACTOAWGMY CTAHAAPTY NPHEMNSME,
GCNH ITH HCKNIOYEHUA NOANARA0T Noa Tpebokauws Paagena T W He BNAUAKT Ha cnocobHoCTe WNH OTBOT-
CTEBEHHOCTE OPraHMaaUMy 0BecnNeyuvBaTe NPoaysUMed, cooTeeTCTEyYIWeR Tpebosanuan noTpeburened
COOTEATCTEYHMUL M O5AIATENBHE TREBORAMHHRM.

[FOCT P MCO 9001—2008]

Hiaamee ofeysanssos
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2 HopMmaTHBHLIE CChINKH

YEAIGHHEIA HIORE COLINOHHER JOKYMBNT HEOGXOANM AMA HCNOMLIOBAHMA HACTORLGID CTaKgapTa. [Ana
AATHROBAHHBIX CCN0K NPUMEHAIOT TONBKO TY BEPCHN0, KOTOREA Gulna yNoMANyTa 8 TekcTe. [nn HegaTHpo-
BAHHLN CCBINCE HEOGXOQMUMO HCNONLIDBATE CAMOE NOCNBANEE MIZAHWE QOKYMOHTE (BKNOYaR Mobuie No-
NpaBKK).

HCO S000:2005 CHCToMB! MOHEEMENTI KaWecTEa. DCHOBHEE NONTEDHWA W CROEIPb,

[FOCT P MCO 8001—2008]

B HAacTORWEM CTAHGADTE MENONEIOBSHE: HODMATHEHEE COBIMKH HA CNEAYIOWME CTAHLADNTE.

FrOCT P MCO S000—2008 CrcTesis MaHELEMaHTa KaYecTha. CCHolHm NONORENHHA M CNOBARL

MoOCT P MCO S001—2008 Cecrembl ManasanTa myactea. TpeboiaanHs

FOCT P MCO 9004—2001 CHOTeMb MOHOLEMEHTA KIYOCTEA. PEXOMAHOALMM NG YIYUMHWG

FOCT P MCO 18011=—2003 Pyeooogaiume yKalawua No ayouTy CHCTEM MEeHeIMeHTd KaYecToa
AIANW CHCTEM JNON0NMM-BECEOND MaHBOMMEHTa

3 TepmuHbLI, ONPeenNeHWA W COKPALLEHMA

B HACTORWEM CTAHSADTE NPAMEHEHS TEpMMHE K ONpegenaqmnA, fganHsse a MCO 5000,
B TexcTe HMACTORUWETD CTAHAAPTA TEPMHH sNDOOYELIMAR MOXET OIHAYATE TAKKE syCIyTYs.
[MOCT P WCO 9001—2008]

3.1 TepMuHb W ONPEOENEHHA

B HACTOAWOM CTAHGADTE NDUMBHEHE CRBAYIOLNE TADMHHE C COOTBETETEYIOWIMMA ONPEIE NOHAMA:

3.1.1 ABMAUMOHHER MOTOOPONOrWNECEAA HHPOPMALUMA: CReuqaniIdposadtias MeTeopononiqec:
K35 WHDODMALNA, HeOBX0AMMAR BEXALMOHHEIM NONLIOSETENAM ANA PELLSHWA 8084, CARAMAHHLIX C MNAHEPRO-
Baibaien, OOOCTEHAGM, YDAINEHIEW i BuNONHEHAOM NOMETOD BOATVILHEE CYR00.

3.1.2 aBMAUMOHHLIA NONLIOBATENG: JOANEE BOIOYWHOND CYAHA, OPMaH OPFaHH3IaUNH BOALYLIHOND
Amsariiid, ciiywbed 3pONopTa, HCHOMLIYIOUE ABMALHOHHYIO MOTOOPAROMM-ECK0 MHDOPMALIKIG B Wafax
MMAHARORE WA, OOCNEYEHEE, YIDARNGHKA DOXOYLIHGM SEAKEHAEM 0 BiNONHEHRR NONGTOD DOMIYVILMBX
Cyaon.
3.1.3 arpoapoMHLIA METEOPONOrMYECHHA OPraM: PAcnonoseHtEl H3 a3p0apoMe OpraH, KOTODER
MPSRHAMMIHEN QNA METEOPONONMYECKonD OBECNEMSHHA NONETOD BOATYWHLX Cy 0N

114 sevTecponorvuecEdn widopmauyun: Caaqaqma, Coobulaina o HanTusacion 1 NP iy mod
MOMGOEe, NOCTYNaKWWE OT METEORONOIHSECMYN ORFAN0D,

3.1.5 MeTEOPONOrHYeCEHA NONHOMOYHEIR oprad; MoNHoMOMHER OpraM, CCYIECTENMOWMA METeg-
PONOrM-ECKDE OECNYMBAHWE MEXIYHAPOAHOR 3POMABMIALMK WK OPFAHMMINcWWA Taxoe obcnywneanma oT
HMEH GOMOBAPMBARLLETOCH NOCY QAPCTRA.

316 mereoponorvyecEns obCnNyEKHBAHME ABHALMH (MOTEOPONOIMYECKOS OBCNYXMBAHME MPaK-
AIHCKOR aguauyud): Komnness seponpuatid no ciopy, obpabotes » A0BOAEHWD A0 SEHALMOHHEL NOMbI0-
BATENSH, OCYWECTRNARWWE ODScNeYeHne i DENONHEHHE NONETON MPaMEANCHON DAL, BHEODMILEA O
(PAETHNECKDM W NPOTHDIMDYEMOM COCTORMMM ORPYREOUIEH NDA0AHON CPeas0 B UsnRx cogarcTewa Geaonac-
HOMY, DOy MARHOMY | SDMEKTHBHOMY WCIONBIOBAMNKI0 BOAOVILHOMG NPOCTPAMCTED W NONATOR MMUEQAHCKNN
TR

4.1.7 npoBangep [(NOCTABWMWE] METEOPONOMMYECHKOND oBCNYWMBAHWA aBWaLWH: Kipuledecsos
MU0, MEOSOCTIRNAKULIGE METEORONOTAUGCKYID BHEODMILHI0 MITH YCITYTH.

3.1.8 TexwwvecKkWe cpoacTea: Boe meteoponorwsecene npwbops, obfopyaoranwe, OpyrWe cpeacTaa
mpdaMa, nepaaes, oGpaboT W NPEAOCTABNEHHA METEOPONCIAYSCKOR HHDOPMALIME, HENoMEEMEE QNA
OOCMyHMREAHWA NONETO! BOATYLWHEY Cy 008 TPAWIAHCEON ABMILIHM.

MpwmeEwd HwA

1 Monwe i AEpEYEHE TEPMHENOE § COEDD LIBHAR, MCNONhIyeMpi 8 cbnacre METEEEOMOrWE e Cudnd DWHE‘MIH!HHH
ARMALAR, PR GEH 8 NPANSR SN 3 L KowaaHydn 0 MeEQy-AROaH0A MPANGARCEOE ARAEURR sl oTaoponomdsacuon olfiac-
M sie MOELYHEDOQHE aap0naanraEsee 2]

2 Monreid AépdetEs TEpMIEOE, OpAMENAEWEE B CACTEME MENGIKMENTE KE=SCTAA, ApWBBOEN @&
FoOCT P ACO 5000,
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3.2 CoRpaueHHMA

B HACTORUESM CTARAAPTE NPMHATE CNSTYIOWME CORDAILIEHWR:

AMCT — apMaumMoHHaR METEoPoNOMMYECKas CTAMUMA (rpasaauckan);
AML — aBHaUNOHHLIA METEORONOTAYSCHHA LEHTD;,

BMO — Beamdpran Meteopanorssacean OprasMaauHa;

HMKAD — MexgyrapogHas Oprasmuiaurs Mpasnanckol ApHanm;
WMCO — Mewgywapognan Opraniaums no CTaHAapTHIALHA,

CME — CHCToMS MEHAINMEHTS Ka4OCTRA.

4 Cucrema MEHEOXMEHTa KaYecTEa
4.1 OBwwme TpoGoBaHKA

OpraHu3ayHA S0MsHa paspaboTats, 3a40KyMEHTHPOBATE, BHEAPUTE W NOAOEPWMBATL B pabowem co-
CTORHMA CHCTEMY MEHENMEHTA KAYECTEA, NOCTOAHHO YITYHIWATE 00 PEAYNLTATHEHOCTE B COOTBATCTMM C
TpebonaHHAME HACTOAWBND CTAKAAPTA.

OpraHuisywa SOMEHa:

a) ONpESeNATE NPOYSCCH, HEOGXOUMBS QNA CHCTEMbE MEHEIKMENTE KIYGCTEA, W WX NPAMEHEHIE DO
BCeR oprasuiausmm (1.2}

b} onNpeasnsATe NOCNEA0BATENLHOCTE M BEIAMMOABRCTENE HTHX NPOLBCCOR,

C} ONPEOGNATE KPHTEDHME W MOTOOR, HeOBxoaHMpE AnA obecneusiia PEIVNBTATHEHOCTH KI5 NPH OCY-
AECTENGHMEW STHK NROUEBCCON, TaK W NP YR Be e M,

d} 0GecnEuHBATE HANMMMWE DECYPCOB M HHBODMALMK, HEOGXOAMMEL ANA NOASSDNKH 3THX NPOUBCOOE
W H MOHMTORMMIA;

2) OCYIECTRNATE MOHWTODWHT, MIMEDEHHS TAM, rA8 3TO BOIMOKHD, H aHANKI ITHX NPOLECCoB;

f) NPUHUMATE MEDL, HEODXOaMMEE ANA AOCTICKEHMA JANNAHHPOBAHHEX PEIYNLTATOR M NOCTORMHOM
YIMPILLISHAR ITHX NPOYSCCos.

OpraHn3auws QONMa CCYLMECTENATE MEHENMENT NPOUBSCCoB, HEOBXOGQUMLIY ONA CHCTEME MEHET-
HMEHTA KAYECTEA, B COOTBATCTEMM ¢ TPEBOBAHMAMK HACTORLBMO CTAHIAPTA.

Ecnu OpraFdM3auma pewaeT nepofaTs CTOROHHEN OPraHHIagHy DRNONKEHWE KaKoro-Nuio Npouecca,
BARAKHLIEND HA COOTBETCTRWE NPOGY M TReBoaarnam, OHa QoMKHa 0BecnavHTe CO CBOeA CTOPOHL! YNpas-
MEsig TAKHM NPOLECCOoM. BrA W CTENEH: YyIPSENEHHA NPOUSCCAME, NEPEAAHHLIMK CTODOHHWUM OPFaHWAaLMK-
AM, A0MsHb BT ONPEOSNEHE B CHCTEME MEHELHMINTS KIWECTED.

Npnumeé=hunA

1 ?MHHHF‘I‘HI B LB RpOEECTe, e S Pt il ATk S SRR H T A ECTED, BEAR-EDT & cala NPaLEE-
Cil FREEENEHSOCEDE DEATANHECTE PyOROQCTES, olecneyaHea ety RCame, NPOoUSCCel MW FHEHHON0 WItKNE NBL YW,
| HEMR D2 EEE, BHEDWIE A Py R

2 Mpoyect, Repeqamsxid PYToR ODrAHEIMLEN, ARNSSTCA APOLDCCOoM, el B Noguu e M QNA CHCTOE MEHNEIMINTA
GpTAMAIELAA, MG N0 BWG0pY OQTAMMIBUMA DERONHBESMaE BHSWHEN JNA HEE CTOROMOIE,

4 Dfacneustsd yAPEBNEHAR APOUBCCELA, NEPESANHE MK CTOP0HFTE OPFAHMIALNAM, HE BEBO0aKARET DOTEHALE-
Wi 6T GTESTCTEEHHOCTA 38 COOTRETCTAHE BoaM TpEboaaHMAM NoTEeBaTanad W odRsaTens M TpEGoBaHMAM . ﬂlulﬁﬂ:p
BAOA W CTENEHA YNDABASHAER NEOWRCODM, MEPELAHHBM CTORDHHE T} QDRI e, JERACAT OT TAGKEK (DAKTOPOR. KA

B} BOIMOMHOE ROARHAE NEPEOQAHFOND CTOPDHEEM DRETEHAIALWAM NPOLSCCH HA cNocolHocTe QRTaMA AL ke NOCTRE-
METs OPOSYCEeG, CODTRETOTRYOA YD TRaGonE MM,

B} ETéfsnh ySAETEN B yIPAEREMUM NPOYSO00M, NEpEiBnkeil CTOROHIER ORFaHW AN,

G Bl OoxrnE Te OOBCNEYEHER Healroanmonn yRpaEREHAA ROCRALCTHOM Mal Endans TRe0osandn 7.4.

[FOCT P UCO 9001—2008]

4.1.1 CMK OpraHsIaLie DONMHa Y- THEATE OCOBOHHOCTH METBoPONONECKONS oBCNysMaaHKA aama-
LMH M MHTEPECEH JDHALMOMHENY NONsIoBaTened. Hoobxoauwo, YyTole B paseax CME ofecnaunsanocs Nocna-
AOBATENLHOE QOCYMEHTHDOBAHNE W DEIYNLTATHEHOS BHEADEHHE NDOUECCOE NOAMOTOBEW M NPEAOCTARNEHUA
METEORORONAYSCKOR WHO AL,

4.1.2 Ecni DENONHSHHE KARO-NWE0 NPOUSCCE OCYLWBCTENASTCA CTOPOHMER OPFaHHISUMERA, TO Opra-
HMABUWA A0MeHa OBeChHe-MTL KONTPONL TAKGND NPOYBCEs, 8 yNpaaNaHWE Wi AofwHe BkiTh ONpEOENaHo 8
pakikax CMEK.

4.1.3 Buicluemy pyMoBOACTEY OPrAMMIZUWN ANA YCNSWHOMD BHAADEHWA 1 00eCnE4eHNA dyHILMOHMDO-
Bakea CHK B 06A3CTH METEOPONOMIMYSCKIND OBCAYMMBAHMA ABHMALMM HEOBXOAMMO:
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- ONPELENHTE NPOUSCCH, OPHEHTUPORIHHLE HA ABMBLMOHHOND NONLIOBATENA W NOHATHEE ANA Nepco-
HANS, OOGCTIEYMTE YIDAANGHHE MK, C YYETOM HX DEIYNLTATHEHOCTH W MDDEXTUBHOCTH,

- gfecneurTe cBOp ¥ NPEADCTIBNGHHE METEOPONOTHYOCKDR MHPODMAUMH H3 NOCTOAHHON DCHOBE C
LENLI0 KOHTRONA PEIYNLTATHEHOCTH BHINONHEHNA NPOUBCCOR;

- OPrAHN3I0BATE B COOTBETCTEWA C NPHHATHIMA METOOHMKAMIA B KPHUTEMAMME KOHTROMNL COBMDABHWS YCTa-
HoBneHbx Tpebopard o CME.

4.2 TpebSoaaHHA K AOKYMOHTALMK
4.2.1 OBwMe nonownHnR

.ﬂﬂ‘_l'lulﬂﬂﬁm'lﬂ CHCTEME! MEHEIRMEHTA KM eCTRE QONEHA BLNOYaTs B cofa:

a) ACEYMEHTANBEH0 OPOIMNEHHEIS JARENEHHA O NOAWTAKE ¥ WaNsax 8 obnacTy wW~ecTEa;

b} pPYROBOACTBO MO KaYBCTEY,

C) BOXYMEHTHPOSAHHLE NPOUSAYPE ¥ 3ANKCH, TPeGyeMbe HACTORUMW CTAMOADTOM,

d} AOKYMEHTE, BLMNEHAR 3ANHCH, ONPESENEHHES 0P aHHIALMER KaK HeoBxoaHuMEe 8A AnA obecness-
HHA IOPERTHEHOND NNAHHPOBIHMS, DCYLBCTENEHAA NPOUSCCOD M yNIDADMNEHMA M.

Mpedayd«aan

1 Tow, (58 8 HACTORUWEW CTAHAARTE BLTREYEETCA TEPMEH ¢ QOUyMEHTHROBAHHER RPOUBAYEES, 370 OIHESAET, 410
npoWslyps paipafoTana, AoKFEHTANBHD GHORMNERE, BHEODENE ¥ NOLAEpKEBEETCA B palasen cotTaRHan. DguH 00-
Ky MEBHT MOEAT CONepwaTe TRadopasna ogwod mne Gonee npousgype. Tpadopanas O HANWNE QOKYMEHTADOBRNHD
NPoUaaYRE MoEaT BuTe peanniosaso Sonee YoM DGHAM JOCYUEHTOM,

2 Crdndsic SOKVHSHTHROBRANSIETH CHETEME MOROAEEHTE EASOTEN Om0R OPF0HHASLEAN BEEET OTANUGTEoN OF
CTENEHE GOEYMaHTHPORARHOCTA APYIOA B JARACHBDETH

&F OT PASMEDE OPTEHIIELAN W BEOE QEATEABHOCTI;

b} OT CNOXHOCTA W BRAHMOJRRCTRMR NPOUSCCOE;

Cl OT NOMAETEHTHOCTE NERCOEANA

I Doxywewtayes MomeT SwTe B noSed gopuwe ¢ ke mofos HocuTane

[FOCT P ACO 9001—2008]

4.2.1.1 Oomymentaums CHE gonsHa exmodas & ceba:

= [OKYMEHTEI, OT PR aMLLME NOMHTAKY W anY B 05NacTH KaNecTBa MaTeoponOrwsackornD oBCTyMuEaHuA
ENEHALHM,

= PYNOBOOCTEO MO KIMESCTRY,

- AOKYMOHTHDOBAHHEE NEOUBAYDE, HEoEXOAMMEE ANA NNAHKPOBIHIA, OCYLBETENSHUEA W YNPABNEHNS
MPOLBCCaMH,

= DOMACHOCTHEIE MHCTRYHLINN W paBoYMe QoKYMSHTL, ONpoJENA0LLIKE NORRAA0H GEATENLHOCTH B oBnacTu
METEOPONOMMECHONS O0CMYEMBAHNA SBMALMM,

= JANWCH O PYHELAOHHPOBAHNA NPOLECCOE, OTPANAKALME CTEMEHE HX CODTRETCTENA YCTaHORMNEHHIM
Tpeboaaram,

4212 B coctan govynmenTauEe CME 00miois BXO0MTe WecTh obAXaTEN0MME Q0KyMEHTHEOBIHHEX
npoueayp:

- YNPALNEHWE DOKYMEHTALWER, KOTOROD ClOCTOUMBIRT PEANKIBLME YETAHOBMEHHOMD NODALRS DaXDd-
GoTin W BHeADEHNA JOKYMEHTOS, B TOM HHCNE YTREDMOoHWE, WISHTHDWEALWD, ONpaqeanaHe CTATYCa Ooky-
MEHTOR, KX HANWYNE KA MECTAX W CEOBDEMEIHOR DBHORNEHME WK OTMEMNY,

= YNPIENGHAES IIMMCAMH, BLNKHINMLEE MABHTHDUEILIAD, XDAHEHWE, JDUMTY, BOCCTIHOENEHNE, DBHOD-
Nelke MaTSOPONOrMHECKoN MHEOPMaLUMA U PEIYNETATOE 8¢ DUSHEM HA COOTBETCTEME HOPMATHBHO-NDABOSLIM,
REBT OGO W G TEYKTHENLL AOKYMMENTEM, DOTNAMGHTHDYOWWM EITEMRHOCTE M0 bl TeODORONH-IBEHGMY
OECNYSMBIHMD WAL,

- NpPOBeOeHWE BHYTHEHHETD BYaOWTa, NOCPEOCTECM KOTOROMND OCYLWGCTENASTCA KONTPONL 38 colnage-
M Tpeboaawsi CMEK B ofinacti MeTeopononecsoro 0BChysHBaHHA BBMILMM;

= YNPABNEHWE HECOOTBATCTEYROWEA NPOAYVELMER, NPaOyCMATPHEIOWAES MASHTWRHEALWID ¥ YCTPaHS:
i HECO0TEETCTRYRALIGH NDGAYELMHA, GORCTEHA N0 COHADYKEHMID W YCTDAHOHAR NDHHAH HECOOTRATCTEMA M-
TEOpONOTHHECHore  obCNyMMBaHUA aBBaLWY TPEGOBaHWAM PeTNaMENTIDYIDWME OOKYMEHTOR (HANpHMED,
egepansibiM aEHALHOHHLIM NPABMNEM B 00NacTH MeTaopONonmeckory obcny«MBaHMA ABHaUWH, Baao-
MCTBEHHEM JOKYMEHTAM # T. 0.) ¥ OSRCTEMA N0 yCTDAHSHAK HECOOTBETCTIMA.

MNMpumeus Hme — B aavsos crasaspTe nog AROAYEUAER NOHMLBETCR WEATEOROAOIMUSCKER MHGROPuBLYMA,
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* DLENONHEHNE KDPPEKTHRYIOWMX U NPaSyNPEIaI0uHy AeRCTEHR, BRNIOYIIOWMX SHANAI B YCTPaMNeHWe
APWSUH HOCOOTBATCTERA NPOAOCTABNEHAA METEODONOMNIYECKDN HHPOPMALMA ABACTEYOWIMM HODMATHBHEIM
TpebonaHMAM.

4.2.1.3 Joctyn & A0KyMEHTIUMM NPEJOCTIANRETCA pAGOTHUEAM OPraHMIauMM W ODYTHM JaUHTEDeco-
BaHHBIM CTOPOHAM, MEXOAR M BePABOTAHHON B OPraHHAAUMK NPOUBAYDL OOMEHA HHDOPUIUMER.

4.2.2 PykoBogcToo No KavecToy

Cprasaayss gonxxa paipaboTaTts ¥ NOAREDEHDATE B pAGOYeM COCTORRNH DYROBORCTRO NO KIYECTDY,
coaapmalee.

a) oBNacTs NPUMOHEHMA CHCTEMB MEHOEMEHTA KAYSCTED, BNOYAA NOgPobHOCTH M OBOCHOBAMKD
miofipix woxmoqsenn (1.2

b) QoxXyMeHTMPOBAHHEIG NPOUBAYPL!, PAIPAGOTAMHLIE ANA CHCTEME MEHEIWMENTA KAYGCTEA, WM
COBUIKH Ha X,

C} ONUCAHNE BIBUMDOERCTENA NPOUSCTDE CHOTEME MEHOIHMEHTS KIYECTES,

[FOCT P MCO 9001 —2008]

PyEOBOACTEBO NG KINECTEY RAMNASTCA J0KyMEHTOM, onpenanaiurs CME opramsaaums, paboTamued B
OBNACcTH METAOPOMOIMHECKOND OBCTYMNBAHMA ABMALMK, B KOTOPOM OOMMME HARTH OTPAXEHMKE:

= MONWTHKS ¥ Wens 0 oBNacTH KasecTia;

- CTPYRTYPA O aHMIBUMA, PACNDESENEHNE OTBETCTREHHOCTH H NONHOMOMNHA;

- MEpEYEHb JOKYMEHTHPOBaHHEX NPOYBHYD:

- PEDEYEHD OCHODHLIX W BCNOMOTATENLMBIX NPOUECCoB CMEK ¥ MX BIAMMOOCACTRHA (BOIMONXHO, B BALS
Gnok-Coam).

4.2.3 YnpaaneHue goxyMeHTaLHen

LLOKyMENTLI CHOTEME MERELKMEHTA KIHECTEA A0MKHE GbiTe YNPABNAGMEIMK, Jankcs, NPeaCTARNMS0-
e COBON CNOUMANDHBR BHE SORYMOHTOE, J0MHE ST YNPIBNAIMBME COrNacks Tpebonarmnm 4.2.4.

Ans onpegeneHia neoixooumMsx CPEacTe YNPaanaHia QonwHa GuTe paspaboTana QoKymMEeHTHPoRaH-
HAA APOUAAYPE, NPAgYCMaTiMaamuWan:

d) ouuHANBHOE ORoBPEHNE BOKYMOHTOR C TOUEM JDCHHA KX JOCTATOUMOCTH 00 BbilyiEa;

b} ananui ¥ aKTYanMIaumd No Mepe weobX0gHMOCTH ¥ NOBTORHoS oduunanckoe onobperme Qoxy-
MEHTOB,

C) OBECnEUeHHe HOSHTHDHEILMY MIMEHEHWH | CTATYCA NOPECMOTRD QOKYMEHTOD;

d) oGecneYeHHe HANK-HA COOTEETCTaYIOWME BAPCHA JOKYMEHTOE B MECTAX MX NPUMEHEHWR,

@) OGECTEYEHMD COXDAHEHMA AOKYMENTOR SETXWMN 1 NETKD WABHTIDMUMDYE MbIM A,

fi obecnedyeHne WOSHTWEMEILUMK W YNPIONSHRE PACCHLUNKDA JOKYMEHTON BHEWMETD NPOHCKONTEHWS,
ONpegareHHsxX OpraHWEaLHen KaK HeoDX0IMMEe ANA NAEHWPCBAHWA 1 Y HIUWOHWDOBAHKR CHCTEME M-
HEOAMEHTE KaHBCTE,

g} NPeSOTEPALIGHNE HENPESHAMEPEHHOID WCNONLICBRHMA YCTAPODWMX QOKYMEHTOR M NPAMEHEHHE
COOTEETCTEYRHUERA MOEHTHEMEKALMK TAKAX QOKYMEHTOR, OCTABNeHHLX AR Kaki-nuwbo yanen.

[FOCT P MCO 9001—2008]

4.2.3.1 [Ona ynpaaneHva SosysaHTausen cnedyeT paspaboTats hoputl ORYMEHTOR, MCroNLEIYEMEE B
CME, 6ni3oie MM CODMECTHMBE C HCNONBIYEMBIMH B ODraHAIIUMK, # NPOUBLYPL NOATOTORKA BHSCHHAA M-
MEHEHWA, YTBOPHOSHHA W PACNPOCTRAHEHHA BLEX BHI0E AOKYMEHTOR,

4.2 3.2 K aoxymenTausm (Ha Gy amsHon wiW SNesTRoHMOM HOCHTEMAN ), ONPEaanasoi s s Noganoe i Kpw-
TOpHHA METEORONIMSECEONT COCNYRMBaNKA JBHALWA W DACCHMATPHBASMOR Kax JoKkysmeHTauns CME, cneayer
OTHECTH:

= OOKYREHTALAD, COO0DEIN0 CTAHOADTL MO METEODONONECKOMY OECNYRABAHND ABWILWA;

= AOKYMEHTALWIO, ONPafenmwyio CTEHGANTE NO COCTARY, PAIMALLSHMWRD, TEXHHYSCKM apaKTapucT-
KaM M SCTAYATALWN METEOBONOMMYEcEore 050Dy NonaNW;

= FCRYRMEHTALH, DOTNILEHTHEDYRILLYK NODAS0E NOOFOToHI0H, PACNDOCTRAHEHHA W APXMBHMDOBIHMA LG~
TEOPONONASECKON MiPOPMaLW;

= METOQWHECEYI0 QORYMEHTILMK N0 BONPOCIM METEODONOTECHHND ORCNYMHDIHAR aBHILMH;

= APYTYID QORYMENTALWD, CNPEenAcILYI0 ROPRICK NONYSEHRR H NPEAOCTABNEHHA METEORONOTHET-
KOR kO ML,
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4.2.4 YnpaanaHewe J8nHCaNe

Sanmcu, YETAHOENEHHEND ANA NPEJOCTARNEHER CEMOeTENLCTE COOTEETCTEWR TpeboBaHAM 1 pa3yneTE-
THEHOND EYHKLBOHADOBAHWR CHETEME! MEHSIHMEHTS KAYSCTRA, QOMEHE HAXOAHTECR MO YTIDSEGHHGM,

OprasMIagua Sonsed YCTIHODNT b JOKMEHTHPORANHYID NPOUSLYDY ANA ONPoSENEHWA COdcTh ypan-
neMua, HeoBxofuMBE ANA UASHTHEMEALWE, KPAHESHAA, JZWTL, BOCCTANOANAGHWSE, COXNPaHEMHA W WILATHR
AANMCEA.

Sarsick O0MHHE CCTANATLCA WETKIMW, NEKD mmm:pﬂuup'_.'wm H BDCCTAHIABNHBAR LM,

[MOCT P WCO S001—2008]

4.2.4.1 Ynpannowsd Janncaus 00eCnivWDIeT ROSHTHEWKIWNK, XPAHEHIRE, JILWWTY, DOCCTAHDBNSHME,
ONPedensHWe CPOKDE XDAHSHNA M HIBATHE 3ansced. MNpouenypa yNpannesa IGNHCAMA oMM GuiTs DoKy-
MEHTHDOBANA W JOUEHA HARTH OTPAKOHME B PyXoBoacTes No xadecTey. HoMEHKNATYRA 3anMcen, TpoGyasex
FOCT P WCO 90071, nprsagexa B TabnHEws 1.

4,242 Cporn XpaHendA 3aNWCeR, coaepwallms chugeTenscTea cooteeTcTeaMA CME Tpebosansam
CTAHGADTON W DEXYNETATHAKOCTH QYHELMOHMPOBAHMA CHCTEME, YCTAHABNMEMOTCR MCXOAR M3 WHTAPECOR
O AL A,

Tatneua 1 — Janace, tpelyeums FOCT P UCO 0001
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OEppagnee mEtnpge 1
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FoOCT P Howms=narypa sansces DT LB T
oD SO ETARIANTE
az2 Aanecn O BEyTPENAN By LETEN o W) PE Iy NsTATAL 40NN NOAASEMALETE0N B PEGowEW B2
CCTORR AR
B.Z4 CRMAGTENsCTEE COOTRETCTBNA KPMTELMAM NDHeMEN DO AKX NMOAOERERBATeCR B pibo- B.2.4
el CELToAHAN. Janucs DoANHE YA IeBETE NTIYE[a), CAHNMORMEOBRBW BE(Ia ] BuilyOx
NDoaYyEmm
B3 JanwcK O CADAKTE S HECOOTRETCTRMMA ANPOOyEuMeE N b MERCAS LY URE NPRORpAHE- 4.3
Telk QEACTRAAE, BENKYEA MONYYaHHEEE DAIPOUSHAT HE OTLNOHEHAR, QONEHL NOLLRE-
AN TRCA B Plﬁ'ﬂ'ﬂ“ COCTORRNA
5B Spnwci padyNuLTATOR NPaARPARATME KOPRECTADYOUMEL SoAC TRl aa2
BES Janwcw poIyNETATON NPOARPEHETE T OPOGYRREELLE0U R J0ACTRR g453

5 OTeBeTcTBEHHOCTL PYKOBOACTEA

5.1 OBA3aTONLCTE PYKODOACTRA

Bucisee pywosogcTeo J0MwHO oBGCNeYHEATE HANWYKE CBMIBTENLCTE NpMMATHA ceonx olalaTenwcTe
Mo pAPAGOTHE ¥ BHOAPEHWID CHCTEML MEHEIMMEHTS KAYECTEA, A TAIOKE NOCTORHHOMY YIYHLLISHHID B8 pé-
I NLTATHEHOCTH NOCPEACTROM:

a) AoeeneHHA 4O CRAAEHHA NEPCOHANA OPF aHNIALMK BAXHOCTH BENONHEHUA Tpebosanwi noTpebure-
NER, 3 TAKHS 3AK0OHOOATENEHEE W OBAIATENEMEX TReboBaMR;

b) paipabories NnonETHEY B OONACTH KINECTRS;

c) obecngvwenya paspaborew yaned B obnacTi KavecTaa;

d) NPoBEOEHMA AHANKIA CO CTOPOHL PYKOBOOCTES,

@) ofecneveHHA HeoOXDSMMEIMKN DECYDCAMM.

[FOCT P MCO 9001 —2008]

5.1.1 NuoepcTio BECIery PYKOBOOCTED ORraMMaauymsd, end ofaaaTensCTea ¥ aNTHEHDE YYBCTHE ARNA-
OTCA PELLaLMMH NpW paspaboTee, BHEAPaHAM K NoJaepHaHHK B pabowenm cocToRnMe CME & obnacti weta-
CPONAMHEcKons oBCTYRMBAMWA ABMALMA.

5.1.2 Boiclies pysoBOOCTED ORTaHHAIAUMH JOMKHD NOSTRERAMTE COOE NMSERCTEC W 33CEMOeTENLCTEO-
BaTL CBOW OGAIATANLCTEA NO COAAHM0, BHEADEHIND W MOCTORMMOMY yry-wensso CMK ¢ axiantom Ha cnegy-
RO BO PO

= (POPMHPOBAHHE NONHTHEM W LWENSA B oBNACTH KINECTER METEORONONMHECKOND oBCNysHBaHMA DML,

= DIMAKOMNEHME COTDYAHNKOE C NOMMTHEOA, wenmumu B obnactv maJscTea;

= OBSCTHeYEHWE NOOFOTOEMEHHOCTH NepooHana K pabore a yonoawax @yHyMoHHpoaanta CMEK;

= BASHOCTH YAOANETBOReHWA TReDoBaHMA ARHALMOHNHLX NONLIOBATENEA HE OCHOBE YCTAHORNGHILX
Apoueyp,

= MPOBSAGHHE POTYNADHEN AHANKIOE GYHELMOHMPOBaHUA CME CO CTOPOHE BLCLIBID PYE0BOSCTES ©
LENLD ONpeenaHiA COOTRETCTEMA YCTAHORNSHHEM TRoBoBaHKAM ¥ PEIYNETATHEHOCTH CHCTE M,

vcﬁ:—qﬂm“ pECypCamn, peobxoguisine OMR CoigaHus, BHeaDeHIA W ohecnaveuA dyHILBOHKWDO-
BaHmA

5.2 QOpweHTayMA HA NoTpeSUTONR
Buicwss pyEoBOACTES AoNMH0 0GSCNEUMBATE ONPEOBNEHIE ¥ BLnoMHewe Tpeboaawmn noTpaGNTE-

NER ANA NOBLLLEHWA WX YIORNOTEOPEHHoCTH (7.2.1 1 B.2.1).
[MOCT P MCO 9001—2008]

5.2 OGRIAMHOCTEN BRCILEND PYKOBOOCTES ODTaHKIALMA ARNASTCA O0BEIEHWE 00 COTDYAHMKDE BAN-
HOCTH YCTAHOBNBHMA TECHOMD COTPYSHMYSCTES B paboTe C SRMALBOHHEIMA NONGIOBATENAMM,
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£.22 BaowmonodcTEME C ARMILM0HHEIME NONEI0RATENAMK GOMEHD BbThs OCHOBAHD HE BIRMMMHLIE K0H-
EYNETAUMAY, MOADENNSHHL MOREAEOMCTEEHHEIMN COMMALWMHNAMM, HODMATHEHBIMMA NPABOBLIME AKTAMHA,
OAPEOBNAKNLWMA NPAED, OSAXAHHOCTH W OTDOTCTBEHHOCTE CTOROH.

5.2 3 Basodyid YACTE OTHOLWGHWA ¢ SEMAUHDHHEM NONEI0EATENSM COCTARNAOT olecneyeHis oBpaTHON
cendn. Wanol, JaME4ARNA W NDOANOEEHUA GO CTODOHE! SRKALIKOHHE NONBIOBATEMGE CRATVAT DErMCT -
PORATE M PACCMATIMOATD.

5.1 Monuruka 8 obnacTH KavecTaa

BuiCiwee pysoBOACTEO SOMMHO OBaCHeuMBaTE, 4TO0uW NONWTHKE & 06NacTu KavecTea;

a) CODTBRTCTROBAND LBMAM ODTaMMIALMM,

b} sxmcana @ cebn ofRIATENLCTEO COOTRETCTROBATE TREGoBAMMAM W NOCTORHNHD NOBLLETE Pe3yNb-
TATHBHOCTE CHCTEME MEHEXMAENTA KAYECTEA,

C) CONABAND OCHOBE ANA NOCTAHOBEM W AHANKIA USNGR 0 OONACTH KAYECTRA,

d) Guna goBegea 00 CEEAOHWA NEPCOHANS OPrAHMIALIMN W NOHATHE By,

8} AHAMMIMPOBANACE HA NOCTORMMYIO MPUMOGHOCTL.

[FOCT P MCO 9001—2008]

MonyTHE opraMMIausy B o5NacTH Ka40CTEA OOMEHS BEI0YATE B cabn obniatanscrea no obecneyeiun
COOTRETCTEMA TREBOBaHMAM HAUMOHANLHELS HOPMATHEHLIX SOEYMEHTOR C y4eTOoM cTangapTos BMOMEAC s
ofnacTd MaTeoponorretsorg OSCIYMHBAHNA ABMALIMN.

5.4 NMnanwpoBannwe

541 Uanw a oSnacry kadyecTEa

Buicwdd pywoBOOCTRO OPrasmiIaUMK A0meHo OBeCnouMDaTey, YTo0s Wind 0 0BNacTi ka4YeCTED, DHNoHan
HeohXOaMMBIE BNA BLINONHEHHRA TReBoBaHWA K Npogyamd [7.1. nepeyscnesng a)l. Boinv yCTaHRoRNeHs B CO-
OTEBTCTEYIO UMK NOJPAIABNSHNAK M HA COOTBATCTRYIOWMK YPOoaHAX opranwaaumd. Lens B obnact axecTaa
Aokl BbiTh WIMODHMEME W COMNDCY MMM C NOMATHESR § 0BNACTH KIYECTR.

[FOCT P MO0 S9001—2008]

Bricwséd pyRoBOACTEO OPraNHIALMA GOMEHD ORPEAGNNTE Lenk 8 o6NAcTH KAYeCTEa METEeOpONOIMISE-
KOro oBCNyAMBIHNA 2BHALIMY, ONPENENHMTE KPHTEDHK KYeCTREa ¥ PalpaboTaTe MEPL, HANDIRNEHHE HA WX
ACCTIoNEMME,

5.4.2 MNanHpoBAHHE COAOAHHA, NOAOSPEAHHA W YNYHWOHHA CHCTEMb! MOHOIEMEHTA KA4YeCTEA

Buicires pyRoBoACTED A0MaHD Ohecna“HBaTh:

a) NNAHAPOEAHME COATANNA, NOQOSPREHMNA M Y-S HMA CHCTOME! MEHEDEMEHTA KAYSCTEA QNA Bkl-
NoMHEHRA TPeGoBaHMA 4.1, & TaWE AR A0CTHESHWA wondd & ofnacTh ka4ecTaa;

b} cOXPAHEHIE LWENOCTHOCTH CHCTEMGL MOHEFMENTI KIYSCTEE NDH NNSHARORIHNS 1 KA DEHNN 0 HES
MAAEHEHIA.

[MOCT P MO0 9001 —2008]

Buicwee pysoBOOCTEO ORFrAHMIAUMM OONEHD NNAHHPOBATE paapaboTy, BHEODEHRE W NOOQeRaHE
CMEK a obnacTi MeTeoponormyeciord obomysMaania aBMaLUNE B COOTEETCTEMN C JaRANAMHOA NONWTHEOA.

5.5 OTOOTCTOOHHOCT, NONHOMOWAA W OBMEN WHIDODMALHDH
.51 OTEETCTEOHHOCTE W NOAHOMOYHA

Bricwee pyxoBoQCTRO SOMKHD OOECNEYHMBATE ONPEOEMENME W QOBSAEHMD 00 CHEOEHHA NepCoHAna
DpIAHMIALMH OTEATCTBEHMOCTI M MOMHOMOYHA,
[FOCT P IACO 9001—200E]

5.5.1.1 Buicles pyKoBoacTEO GOMEHD PACNDAAENATE OTEATCTESHHOCTE W MONHOMOUYHA NpH NNAHMDO-
aakvs paboT No COAFaMWI0, BNEapaHHE W Nogaepasnn CMK o obnacti MaToopanoTHHScKons oBCmywia-
MR BEMALMK, NpESOCTaBWe pPaboTHWKAM OPrAHMIAUMM BOIMONHOCTE CKOCPAWHHDOBAHHOID YH3CTHA B8
ACCTHHGHWH Lanah 8 06NacTH KAYECTRD, COLAAR YENOOMA MOTHEALMK MX AKTHBHON OEATONEHOCTH.

5.5.1.2 OTBOTCTROHHOCTS M NONHOMOYAR DOMEHOCTHEB MWL QOMHHE Gl Te ONPEOENeHb DOMAHOCT Hb-

M MHCTRYKLUWAMK B JOBEAEHE 00 CEEEHHA NEPCOHANA OPranMIaLUmHn,
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5.5.2 Npopcragurens pyEoBoacTES

Buicwde pysopogcTe0 AOMEHD HAZHIUWTE NPSOCTARNTENA K COCTABA DYKOBOACTEA ODIaHHIILMN, KO-
TOPEA HEIIRWCHMD OT ORyTix OSAIEHHOCTEN JONMEH HECTH OTDETCTREHHOCTE W MMETE NONHOMIYHAA, pac-
NPOCTRAHAKLLNECH:

a) wa obecnevenue paipaboro, BHEADEHNA M NOANGPRAHNA B paBoyeM COCTORMMK Npoueceos, Tpedy-
BN CHCTEMON MEHETEMEHTE KIYECTRS,

b} a npeacTasneske oT-aTon BuICLUaNMy DYROBOOCTEY O (iyHELMOHMDOBAHWA CHCTEME! MEHEIEMEHTA
HEMBCTEA M HEOBROQMMOCTI B8 YITySLEHNR,

C) Ha COOQERCTENE PACTPOCTRAHEHWID NOHEMAHKA TPeBoBaNWA NOTPaBHTENEN NO BCEW OPraHMIALNA,

n PAMESBHASE — B oTesTeTiesHidtTe NpEACTABATEN PYWOBOACTES MOREY Bl T BEASE D MO0 SN EHSE
CRRTE C BHQRIHAM A CTORRHEM M O pOCan . EACARRL HWCH CHOTEVE MEBHELRMEHTE LAECTEE.

[FOCT P MCO 9001—2008]

MpeacTasHTeNs PYROBOACTES NO KIYSCTRY NOZOTYRTEH BHCLUEMY DYKOBOOCTEY W OpraHHIyeT paipabor-
Ky, BREaporie W noasepxanne fyrruposspoaansn CME, a Taike caals ¢ SEHALWOHHLIM NONBI0BATENaM W
APYTHMM 32MHTEDOCOBAHHBIMK CTOPOMAMM NO BONPGCAM, KACAOULMMCA KASOCTES NPeA0CTARNEHMA METEO0D0-
MOTVAECKON WHIDORMaLIHW,

5.5.3 BHyTpeHHHA oBmen nHOpMauMen

BuiCiud pyrOBOACTEO ACNWHO 0BECHEWMBATE YCTAHOANAHWE B DPFAHWIALMM CODTBATCTRYOWINK NPO-
UBCCOD OBMOMA WHIDOPMALMER, DIMIOHAR WHPOPMALWD, OTHOCALLOCA K DEIYNETATHEHOCTH CHCTEMU M-
HEIMEHTE KEHECTBA,

[FOCT P MCO 9001—2008]

5.5.3.1 Bucwee pyosoSCTRO ORraHAIALMA DoNsH0 oBeCcnaunBaTe MhgesTiaNbR ofued MHgOopMaLmM-
& MENGY CTRYKTYDHLIMK NOAPEAASNEHUAMA OPraHHIALMM B NPOUSCCE COATAHMA, BHEADEHIUA W dYHILINOHK-
poBaHrA CME.

5.5.3.2 Buytpeunii obmeH MHpopualed NpedycMaTpUBasT;

« MHPOPMUPOBAHWE NBPCOHANA, NPOSOAMMOE BEICLUHM DYKOBOACTEOM Ha PaboHy MeCTax:

= MPOBBAGHWE COMEHIPOR W COBGLIAHA;

- MCNONLI0BAHHE FYQHO-, BHIBCINEKTPOHHLE W ADYTWX INEKTPOHMLX CReJCT HHEOPMaLNH,

= MOAROTOAKY COTRYAMMKEMMA OPranyaaimy o030PoE W OTYETOR,

= MPODSIOHAE TEXHMUSCROR Yuehol

« pa3bop HEONPABRABLUMXCH NPOMHDI0E.

5.5.3.3 BuCwes pyrOBOACTEO AONMHG BKTHAMO CTHMYMMPOBATE NPAANOREHNA COTPYOHMEOS OpraMnuia-
LHH DO YIYYLLBHWIO EI4ECTES NPEGOCTAGNASMON MOTEDPONCIHYSCKDN WHDOPMILMW 1 PYHILHOHUDOBANWIO
CMEK,

5.6 AMANHI CO CTOPOHL! PYKOBOACTES

5.6.1 OGuwwe nonoNoHHA

BulCused pywoaofcToo SOMMHE AHANMIMPORATE YEHe JANNAHMDPOBAHHLIE MHTEDBANE BPBMOHNA CHETE-
Ky RACR GO AW T K ECTIIE ORI RHMAIAL AW B EnAx OOSCHEUHIAR S NOCTORHMOM NPHrOEHGCTH, QOCTATOEHOE-
TH W PeyNLTATHBHOCTA. 3TOT AHANMA A0MAWeH BEMO4YaTE B cebs oudkely BOIMOMHOCTER YITYYLLGHMA M
I'bD'I'pkﬁl-'lﬂﬂ'l'H B MIMAEHEHA AN B CHCTOME MEHEORMEHTA KASECTRA OPraHMAIAWWN, B TOM YHChHa B NOMHTHKE M -
nAx B oONaCTH KaMECTEI.

Januck of AMANKIS CO CTOPOHE Py0B0HCTRS QoML NOAOBPMHBATLEA B DAGOWEM COCTORMMM,

[FOCT P MCO 3001—2008]

5.6.1.1 Bucwemy pysosodcTay CNeayeT BHANMIMDOBATE NPHMOZHOCTE, ASEBATHOCTE M PEIYNLTATHE-
HOCTE CME B 06NacTy METEOPONOMMSECKOr0 obCNYRHEAHKA ABHALMH HE DBME OJHOM Pa3a B rog.

5.6.1.2 Ananudy NoONewMT KEOHTPONS COOTRETCTRMA JedkcTeywwed CMK a ofnacT MeTeORONQIMec-
KOMO OBCAVAHMEAHMA S8MALMK YyCTaHOBNGHHLM TpeboaaHuAM, AoCTREHHWE Lened a8 obnacTe ayecTea, pe-
INETATH BHYTDOHHMY AYOMTOD CACTEMM, PEIVNLTATHEHOCTE NPOOYNDERAMOWNE W KODPENTMDY WML
AEACTEWA, YOOBNSTBOPEHHOCTE SBHALWOHHEX NONEIOBATENEA KAYECTEOM NPeSOCTARNASMON METa0PaNo-
BN MOPMALIMA.
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5.6.1.3 Cnagyer npeaycuMoTpeTs PENYNRpHYIO (He MEHES D333 B o) OTYETHOCTE ND JOCTHHBHHID US-
Need B oGNSCTH KIYSCTEA MATEODONOTMHNBCKOND OBCIYMHBaHMA SENALMN
5.6.2 BrogHbid SaHHLE ANA aHANKIS

BrooHwe QRHHLIE ONA AHANWIE GO CTOROH Wwﬁmﬂmﬁﬂﬂlﬁﬂﬂﬂﬂ]ﬂﬂmﬁ M=
(POPMALIIG.

3] pPEIyMLTaTel aYIWTON (NpODEpoK ),

b} obpatHymn cerlk oT noTpeburanai;

C) YHRLHOMHDOEIHWE NPOWECO0D M COOTHRTCTIME N0 yKLWA,

d) cTaTtyc npeaynpexIasilHx i KOPPaKTHDYRIL JeRCTEMA,

&) NoCRBaYRWLWE QeRCTENA, DRTSKAI0WME HI NPENLAYVIMK SHANKIOE CO CTODOME PYROBOGCTRS,

f} vasieHEHER, KOTODGME MOMMW Gl NORNWATE Ma CHCTELY MEewa L MENTS KOYeCTER,

g) PeXOMEHOALIAN NO YIY-LMEHM.

[FOCT P WUCO 9001—2008]

5.6.3 BrxooHsid OAHHLID AHANWEA

BrixOfMsi faHwiie SHAMNKAA CO CTOPOME DYyKOBOACTEA SOMKHL BXMOHNETE B Co6A BEe poWeHNR 1 Q8-
CTEMA, OTHOCALLIWECRA:

3) K NOBLILEHHID PEIYNETATHBHOCTH CHCTEME: MEHEIMMEHTS KBYECTES i 08 NPOUECCOs,

b} K ymyHweHH NPOSYELMKE N0 OTHOWSHWKD K Tpeboaamiam noTpebuTenes;

c) € noTpeBHOCTH B peCYPCX.

[FOCT P UCO 9001—2008]

Ha 0cHOBE BRXOAML AAHHLN CNAAYET NOAFOTORNTE BHYTREHHWA OOKYMENT [PACTHODAMEHAE, NDHIKI),
DOBOAALNA DEIYNLTATE JHKANKIA 00 COBASHWS NEPCOHANA.

& MeHegxmeHT pecypcos
6.1 OBecnoveHWws pocypcamMM

OpraHnIaLMs JOMKHA ONPagenaTs i oBecneunBaTs pecypos, Tpebyonmse:

a) ANA BHOLPEHIA W NOAASPHANEA B PAGOUEM COCTORNNN CHCTEMb MEHBIEMEHTI KINECTRA, 3 T
NOCTOAKKHOTD NOBLILIEHIA 08 PeIYNETATHIHOCTH,

b} ANA NOBLILEHWA YOOBMETEOPEHHOCTH NOTPEGHTENEA MYTEM BEANOMHEHNA WX TPEBOBAHWA.

[FOCT P WCO 5001—2008]

6.2 YenoBowsckMe pacypel

6.2.1 OBwme nonoseHEA

MeptoHan, BeNGNHAKLEIMA pakoTy, BNHSIOWYD Ha COOTRaTCTEMWE NPoOyELHHA TpeboRaHHAM, QOMmeaH
Gk Tl HOMETEHTHEM Ha OCHOBE NOMySEHHOMN ODRA3I0BAHAA, MOATOTOBKH, HABLINDE W ONLITA.

M PHEMOYAHAR — M COTRETCTEAE ARy CLME 'rpu-ﬁuliumul AEARD WA EOCBOHHD MONST BNEATE N@poowIn,
BafSRamtuywl Ralyd paBaTy B PAMEEN CHETEME M- ARBEATE CANSCTIN.

[FOCT P MCO 8001—2008]

Buiciied pyoBOACTEO ORFaHHAALIM SOMEHE ONPESGNATE W NOALE MBS TE HEODXOMAMYID KOLAMETEHTHOCTE:
nepcoHana. NMpodeccHonanuHan NOANOTOKS NEPOOHANE, YbA OEATENGHOCTE BNMAST HI KIMECTEO METEOPONDM-
SECHOND DOCNYSMBAHUA ABMALMA, OOMTEHS CODTEETCTEOBATE SERCTEYVICWMM TPeboaamaM, NPEILABNASMLI K
KBAMMHEALMA W NOAMOTORKS METEODONOMMUGCKOND NEPCoHANa, OOC s MBRIOLING AIDOHIBHTALMI [4].

6.2.2 KoMNaTeHTHOCTE, NOATOTOBKS W OCEBESOMMEHHOC T

Opranmialsn GomHa;

a) onpaaenATe HEOEXoLHMYHD KOMNSTEHTHOCTE NEPCOHANA, BeNONHAKWErS paboTy, KOTOPAR BAMAET
HA COOTBETCTEME TRODOBAHHAM K KIHECTEY NPOOYELIM,

b} rpe 310 eoames0, 0BECNeuMBaTE NOOIOTORKY MW NPEANPUHHMATE OPYTHE JeACTEMA B UENAX S0C-
THEEHNSE HEOBXOMMON KOMNBTEHTHOCTH,

10
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C) OUEHMBATL PEIYNLTATHBHOCTE NPUHATEN MEp,
d) oHecneyHBATE CCBAAOMMNEHHOETE CROBTD NEPCOHANa 06 AXTYANLHOETH H BARHOCTH BM0 OSATE k-
[HOETH ¥ Bxnane 0 AOCTHREHWE Uened B obNacTH KauecTea;

&) NoOASPHMEATE B palouen COCTORMWK COOTRATCTEYIOWMWE 3anKHcH 06 obpazoaansu, NOAroTOBKS, HE-
BEAY W ONuTE (4.2.4).

[FOCT P MCO 9001—2008]

5.2 21 Heobxogukisi ypobaiis KOMNETEHTHOCTW NOPCOMANa CREOYET NPeLyCMaATPHWEATE NpW paspa-
GOTHE NOMNWTHER W Waned 0 o0nacTi kasecToa. Npw 3ToM BaxHo, YTobE Bech NEpoDHAN, IaHATHR B obnacTw
METEORONOTAYECKEND OBCMyHHEAHAR SBHALIH, WMEN COOTBETCTEYIOWYWD NoaroToexy [5]

5.2 22 Butwse pycosoacTio Oprammisume oMo Noq0epsHeaTs ¥ NEPCOHANS yRoBdHS NOAMOTORKM,
HEOOROL MBI QNA BRrONHERWA NDOHECCHOHANHEX O0RIaANROCTOA.

6.2.2.3 B xoge obyveHna W NOANOTORKA NEpooRana cnedyet 05palars BHHMAHNE HE BENHOCTE BLNON-
HEHMA TReGoBAHMRA, NOTPEGHOCTER H OWWIAHHA ABWALMOHMEE NOMNLIOBATENEA, 3 TaoKS Ha NOCNEACTEWA HE-
BLINCNHHAR TPEGODaMHWA DOTMAMOHTOR, HHCTDYRLWN,

6.2 2.4 Nogpofkue TpefopaHMA K KBANMHUEILMM M NOONOTOEKE NEPCOHANa, 33HATOND B ABNALMOH O
MATEORONOTAW, NPHeGa0HE B AokyneTe BMO Ne 258 [4).

6.3 MudpacTpyrypa

OprasniayHn QOMWHa ONpenenaTe, obecneuueaTs i NOGASPHHEATE & PABOMEM COCTORWWM wHpa-
CTPYRTYPY, HeoBXoAMMyI0 ANA AOCTHREHUE COOTRATCTEMA TpeboBaaHrAM K NPOAYKLMK, MHSpacTpyKTYDa Mo-
AT BENOAATE B COGA, CCNK NDHMEHHMO!

a) aganua, pabodese NPOCTPAHCTEO W CBRIAHMMLIE C MWW CPEACcTBa TPYAA,

b) cfopyaosarie ANA NPOUECCOR (KAK TEXMASGCKME, TAK M NPOTPAMMHLIG CREACTRA),

cl cnysfu ofecneyenn (TAKHE KaK TRPAHCNOPT, COA3L WM HHQOPMALMOHHEM CHETEME ),

[FOCT P MCO 2001 —2008]

Mpy oNpeaeneHMe B COLNAHMA COCTIRD HRDDACTRYKTYDE, YENOBMA AN 86 GyHKLKOHUDOBANKA CNey-
BT YHUTHBATE PaKTOPE NPHUPOIHON Cpensl, 0DecnaYen e COOTBETCTEUA TREbOBAHMAM CAHWTADHLIX NPaBKN W
HOPM K Pabounh MECTaM n MeTaoobopyasaaHmG,

Hoobxoguua paipaborea NNaHos SeACTEHA H3 CMy4aH YPOIBLMARHBIN CHTYILWA,

6.4 MpowapogcTeeHHAR Cpaaa
Oprasvaayss Q0n«Ha CO3GABATE NPOMIABOACTBEHHYIO CRedy, Heobxonuumyio AN JOCTHMEHHA CODTBET-
CTEHA TPOSOBAHWAM K NPAAYKLMK, H YNPABNATE 810,

Mpuwmeun e e — TopwEH sAPOWIBOACTRGHILAR CPEOAs OTHOCHTCA E YCNOBMAL, B EOTORMY BENONHAGT pako-
Ty, BKASES GEIneCis, 00 N0rHmieoie s W A9y harops | Tae DO wiys, TEENSHETYRE, RAREHGCTE, OCBS R Fedd T
une Moo HNE yEnOaAE]).

[FOCT P MCO 9001—2008]

7 MNpouecckl XMIHEHHOrO LHKNA NPOAYKLMHK
7.1 NNAHAPOBAHME NPOLECCON MHIHOHHOMD UMKNA NPOOYKLMM

OpraHMiauyua SOMsHa NNAHWB0BaTE  palpabatieaTe NPpoUBCosl, HEOBXOAMMEE ANA OBBCNHaSEHNA
HATHEHHOND LWEra NPpoayoumn. MNasiEo0aHie NPOUBCCDE XAIHOHHOND LK NBOOYKUHH SoMmEHD GuiTe C0-
rnacosans C TpeloBaHNAME K APYTVM NPOUBSCCaM CHCTEMBbI MEHEIMMEHTS kaqacTea (4.1).

Mipia MNAWKPOEAHVN APOLBEOOD MHIHEHHOND LHKNE NDOSYELNW ODFSHKISLMA BOMHHE YCTAHOBNTE NOE-
XOQAWMM ANA Hee oBpason;

a) uan B oHRAcT Ka4acTaa W TRabOoBaMWA ¥ ADOG YLK,

b} noTpeluocTe 8 padpaboTee NPOUSCCOR W SOKYMENTOR, 3 TaoKe B oDecnevyeH s PECYPCIMK QNA KoH-
HPETHON NPOSYELH,

¢} weobxoauMysd QeATENLHOCT b N0 BEDWHHFKALNA ¥ BANHISWAN, MOHATODHHTY, HIMEDEHWID, ROHTROMK
W ST TAHWARM ONA EOHKDETION NPOOYHUWA, 3 TAOKE KPHTORWN NDHEMKH NEDOyYHUAA;

d} aanmcd, Heobxogumbe qnA obecneweHMA CBNIETENLCTEA TOMD, YT0 NPOUSCCH KHIWEHHOND UWENS
NEOOYELME M NPOAYNUHA cooTeeTCTEYIOT Tpaboaanmam (4.2.4).
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PeaynLTar 370 NNasuposades gonsed Gume npeqctaaney o bopue, CODTRETCTEYHMUEH NPAKTHEE
OPIEAHUIALINM.

Mpuewowawas

1 ﬂnu:rllm-ll. oy Bt e TN L ] MNPOUBCon CHOTEM B WEHESKMEATE CAYNSCTEL (BN~ ES NPOUESCO BN HEHRDN0 ni-
N NPaAYELR], § pECyitn, EOTOPSE APEACTOMT NPHMEARTE ¥ COHEDETHO® NPOAYILNA, NEDSRETY WM KOHTRRKTY, MOEEeT
PACCUHATPHEITeCA L8N NNAH K§ESSCTRA

2 Mpw paapaBorod MPoUSCOON MRARSHEONT WHKAS APOSYELAH CGRrEHAIGUEA MORST ThODs NpAMEBHATE Tpabons-
HeR T3,

[FOCT P WCO 8001—2008]

Mewuéud Hed — B RSCToNEw ETAHAAPTE AOA ABOAYELASN MO ELAETER WS TE OO ROF ARG KR PndsoiME LA

MogroTossy W BRENYCK METSOPONONMECESR MRDODMELIN [BrGE, Cposs, hOpaaTel, NPEOTORONL O0MmanHa, 30-
EYROHTHDOBAMWE W ADNHBALIMA) CNETYDT OCYUWBCTENATE B COOTRSTCTOMY OO CTRHOADTAMK, NDWHATEMY B 0GNacTH
METEORONOIMYECHOND OBCMMMBANHUA, M CTAHIAPTAMM, YCTIHORNEHHLMY B ODYTHX CHEpax QeATENEHOCTI, M-
L GTHOUSHAE K MPEaoscTaBnNSHNED METEO NOr-ECHoR MHbophalie (HAanpUMen, CiRdb, COPTHIMKELINAR MaTE-
OPONOTW-SECKOND SEOpY SOBIHWA H ADOIPOMOE, NOMETHO-MHDODMSLMOHHOD OBCmywaBaMsE W T. 0.).

7.2 Npouscchd, CAAIAHHLIE C NOTREEHTENAMM

7.2.1 Onpegenorie TpoSOBaHMA, OTHOCAWMXCH K NPOOYKLUMH

Opradiiaynn JONnEHa ONpegeaniTe,

a) TpeboBaHHMA, YCTAHORMENHLN ROTPEGHTEMNAMM, BXn-an TpeboaaHnA & NOCTARKD W QGATENBHOCTH
NOCHE NOCTIBEN,

b} TpeboaaHwA, HE ONPEAENEHHEE NOTRAGUTENEM, HO HEOBXOWMEIE AMA KOHKDETHOM MNK NPEaNoNa-
TABMONT HCNONLIOBAHWA, KOTOS OHO HIBBCTH!

C) 3akoMOJaTenbHEe W ApYTHe oBRaTensHsle TPAGoaaHHA, NDHUAEHIMES K NPOJYKLEMMA,

d} mobee QONONHUTENEHEE TREGOBAHMA, PACCMATEMEAGMEE OPFAHHISUMENA KIK HEOBROgHMEN,

n PAMSESEHANE — HaaTefuntcTe NOCHE NOCTAION WOMET BERGAETE 8 Co0a AGRCTERR Hd rileTlﬂﬁHﬂur =111
NEEHARD, IOHTDERTHE W GhAaTENLCTEAL, TEEAM KAK FEAYTA NO TaXHaCEoMy nﬁnnynmnum. W OONORHA TR EE FENY-
T, TAKHE CiL YTHNAIILIAR ANA NONHOE yailaToEeH e,

[FOCT P CO 8001—2008]

7.2.1.1 Tpebosanmr & BuaamM, cocTaay, (hOpMATAM, CROKAM BLINYCKE, NPAADCTABNGHWA, PACTIPCCTAHE-
HHR M KEHEHR MOETEODONCTAYECHO N MHEOODMBUEN NPSOCTIBNEHE B HOPMITHBHGN QOKYMEHTAX N0 METOODGMND-
FHSECKOMY OECNYRMBAHWD ABMALUMH W QO BoiTe COMAcoBanbl MERDY AEHALMHHLIN NONLICBATENAMA W

K {OCTABLMEARMIA) METEOMONONBEHEN MHDODMALIMN W YCITyT.

7.2.1.2 Tpebosauwus K NOOTOTOBES M BHENYCEY METEODONONMHECKOR HHDODMALIMN, HE CTAHIAPTHIHNPO-
BANHLIE SBHALWOHHEIME NONLI0SATENAMK, ONPEgENSHS! 8 DYHOBOAALLME W METOAW-SCKHY SOCYMeHTaN Opra-
HHAZLAK,

T.2.2 Avanwi TpeBoBaHWh, OTHOCALWMICA K NPOOYELMA

OpraHuaanua QoNMHE AHANMIMPORATE TPABoBAHKA, OTHOCALIMECH K NPOGVHK, ITOT SHAMME SO
NPOBOAMTECA A0 NPUMATHA OpraHMiauwen o6A3IATENLETES NOCTARNAT NPOAYHLWG NOTpebuTend [Hanpu-
R, VEDCTHE B TEHZEDAX, NPHHATHE KOMTDBKTOR KWW JBNEI00, MDAHATHE HI00H0 HMA K ROHTRIKTAM W 33K0-
Aam) W gonad ohecneyMaaTs!

a) onpaganeiHs TReBoBIHUA K NPOAYHLHM,

b} cornacopavse TPeBoBIHH KOHTRAKTA WNW J3KAZE, OTNHHAKMUMECA OT pased CohopuMyNUpOoBanHHELX,

c) cROCOBMOCTE ODIAaMMIALMK BRNONHATE ONpagandmHsg Tpeboaanua.

JanecH poIYNLTATOR AHANKIA M NOCNATYILWE DEACTEMA, B TeKAMUIME M3 ARANKED, QOMHHE NOQIOeE-
HHBATHCR B paloden cocToRHAW (4.2 4)

Ecnm notpeBurens e BeOBMra0T AocyMEHTHROBAMLE Tpeboaakni, OprasrIaumna AoMMa NoATEeR-
OWTh ME Y NOTPEGHTANA 40 MPHEHATHA K SENONHEHI0.

Ecni Tpefosanda K NPOOyMHH HIMEHEHE, OPraHMIaUHA QoNnwHa 0GecnednTe, YTobul cooTBaTCTEYO-
WEHE AOKYMEHTE Dol MCNPAaNEH:, 3 IaMHTEPECOBaHHEN NePcoHan Buln MOCTABNEH B HABECTHOCTE 08 Wa-
MEHMBILVMXCA TRPeboaarax.
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n PHMBYD HAD = B HEEQTORME CATHALLIAK, TREAN KK NPOSEFE, OOy eCTRNREMED waD0] “HWFH‘-I". MPAKTI-
KM MOUONBCOOSDaIs0 NPOBOSM T O AL MEA ksl MO KAH00N0 30008, Buecto 37000 aaAnl MOKeT PACAPOCTDE-
HATeLR M8 COOTEETOTEY LGy HHﬂIﬂP‘H‘EuHIﬂ O PprOgyuageies, Tacysd, B CATAaNrn B SEYTie DS krauHesl WETE{aiE .

[FOCT P MCO 9001—2008]

T7.2.2.1 Oprammiayqs AormsHa oBecNeYMBaTs Ha PErYNAPHOR OCHOBE NPOBEAEHHE MOHMTORMHIA, AHa-
FW3E W B Py GRYHKLIAA N0 BEPHEHKILAN W BANWIALLWH, HanDaRneHHLD Ha oNpeaanesHne COoTBETCTEMA Npe-
LOCTAANAEMOR METESODONOMMEEcEod WHBopMaLne QERcCTEyOWHM TpeboaaHnAM HOPMATHEHEIX W NPaBoLEX
OOy MEHTOR.

T.2.2.2 Npouscos, onpeaenAcilne KoHTRONbHEE GryHELAH, BoMmiHs oo JODRNEHL B MeoBuom Mo
ofbeme 40 BCOX CNeUMANNCTOB, OTBETCTEEHHLI 33 NOArOTOBKY, BLINYCK, PACNPOCTPAHEHWE, A0BEAEHHE A0
ABKALMOHHOND DONLIAGBATENA MOTAODONOMMHACEON NHIDODM ALK,

T.2.2.3 Waserenins TReboBaHHN, DHOCHMBE B MPAKTHEY METB0PONOTHECROND oBCNyWEaNWA SBHaLIMH,
BOnEHL GuiTh COMNACOBAHS C BEHALMOHHEIM NONEIBATENEM.

T.2.2.4 MeTa0ponoriyeckii NONHOMOHHER 0praH oBecneunBanT HHPODMUPOBAHWE BORX JAMHTEDECO-
BaHHbLX CTOPOH O SONONHEHWAX WM BIMeHEHARX K TPebosaHsam No METE0RONOreckony obcnywraarmg
FPaMGAHCEOR SEMAUMH, & TAKKE MDEHATEX nonpaskax K Npundsanued 3 [2] tin Taxn-Ssacaomy parnameHTy
BMO [3], npHHMMAGMELE HA HALMOHANBHOM YDOBHE.

7.2.3 CaAlk ¢ noTpabuTansAMe

OpraHvaayHa [OMsHa oNPpafenATE M OCYWECTANATE MPDERTHENHLE MBI N0 NOLABHXANMID CEAIN C NO-
TPEBUTONAME, EACIKHLMECA:

a) HHEPOPMALIME O NPOOYKLINA,

b} NPOXOMABHKA JANPOCOR, KOHTPAKTA MNK JAKAZA, BENOHAR NONPABKA,

cl obparHof cerad ot noTpeurened, Buncuan xanobel noTpebuTensd,

[FOCT P MCO 2001—2008]

B1anMoedcTBre MEMIY NPOBIASOHON (NOCTABLMKOM) SBHAMETEORONCIMHECKON MHEDOPMALHA | ABHa-
LWOHHBIMMW NONS3ICBATENAMW A0NKHD ONPEASNATECH NONOMEHHAME HOPMATHEHLIX NPAB0ELIX JOKYMEHTOS, CO-
OTBOTCTEOWMMIK COrNALUSHUAMA MEMTY NPOBARAEPOM (NOCTABWMEOM) W SBRALMOHHLIM NONBIOEATENEM,
feAepANHBME SDHAUMOHHLIMKA NPIBUNAMY B OONACTH METOOPONOTMSECKOND OBCNYHHBAHKA SOHALMH,
MHCTPYRLMAME NO METEOPONOrweckoMy COCNYRHBAHWIO ABHALIMH W APYTHMY MENBEA0MCTBEHHLIMEA SOKYMEH-
TaMM, NPEAYCMATHHBRIWIAMK BOIMORHOCTE YETPAHEHMA JAMEHAHAA BRALKWOHHLIX NONLIOBATENGN B ONEpa-
THBHOM NOPARKE.

T.3 NposkrupoBaune M paipaGoTea

T.3.1 MNanvponaHKe NPOBKTHPODAWWA H paipaboTew

Ciprasn3alyin GOMsHa NNaHWpOBaTE NPoEXTHROEaHME W paspaboTey M YyNPSANATE ITHMH NPOUSCCAMH.

B xoge NNadmpoBiHea NPoeETHROBAHKA ¥ paapaloTon OpraMvIauyHea SOMmsHa YeTaHABNHEA T

a) CTAaHH NPoERTHPOBAHIR W pa3paboTe,

b} MpoBeEHRE SHANKIA, BELMTHKILNE M BANAIAUWK, COOTBETCTEYIILME KA CTAOWM NPOEKTHRO-
BaHHA W paipaboTod;

C] OTBETCTEEHHOCTE M MONHOMOYWAR B OGNAcTH NpOeKTUPOBaHMA W palpaboTen

OprasuaauHn QOMsHa yIPSANATE BIAHMOLEACTENEM DAIMAHHEE DYTH. I3HATLN PO THDOBIHMEM H
palpaloTeon, B uenax obecnevertn IGDeTHINOA CHRIN W Y8THOND PACTPEIaNaHWA OTBETCTEEHHOCTH,

Pe3ynsTaT MRAHMDOBIHWA S0MEHE SKTYANHINDORATECH, BCMM 3TO HEoBX0AMMO, B NPOLUBCoS NPOaKT M-
poBaHUa ¥ paipalboTed.

MepuM&«sned — Adanind, BopndREBynl B BANHASUMA APOECTMPOBAHAA ¥ PASDAGOTEN WMEDT PAIFEE WaMH,
FHETOAY Wi 0D AROEO M TE @ 3EMECH N0 Hukl BECTH Cid ATA8 Ned, T W B natifida COETRRARE, MOADHEW WL AR ApG-

AYRLEE W CRrasAlduUHE,

[FOCT P MCO 9001—2008]

Oprar3auna JoMHa NPEaYCMATPHEATE 0 NNSHEX MEPONPUATHR, HANPABNEHILWYX Ha pajpalomy, co-
BEPWEHCTEOBAHME W BHOOPOHWE HOBLDN METOOOE W TEXHONOMMA METeopPONor-eckoro obcnysmeanus aana-
s, OBOPYAOBAHKMA AN WaMepaal, obpabonid W NEPARAYM MOTAOPONOMMHACKON MHDOPMALMK, NOPAADK
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BISHMOOERCTEMA BCEX YWaCTHHEDE Npouecca paspabornon. DonseH BeiTs obecneuaH EoHTPONS BLINOMHEHUA 1
PACHPAAENSHNE OTEATCTBAHMHOCTH HA BOBK STANAK MMAHWDYEMEN WEDONDVRATHA
7.3.2 BrogHiit SaHHL0 ANA NPOCKTHRORAHHA W paIpaBoTeM

BropgHwe ganHie, OTHOCAWBECA K TDEGOBaHMAM K NPOOYRLMA, OOMisl GkiTe ONpODENGHL, & JaMAcH
BONsMHE NoJgepsusaTsca B paboyen cocToamnus (4.2.4),

BrofHesss fAamHLE GOMCHE BRMoHaTs o cabn:

a) QYHKLMOHANBMBE W IKCIMYATIUMONNLE TPEBOBANWA;

b) cooTEeTCTEYMWMWE JFKOHOSATENLHLE 1 ApyTHe obAIaTeNsHEe TpeboaaHus,

€} TaM, roe IT0 BONMONMHD, MHBODMALWID, BIATYIO KA NPOAAYILNE HARGIMYHBL NEOSKTOS!

d} apyrve TpeboaaHdn, BANHLIE ONA NPOSXTHRORAHWA ¥ pa3paboTrM,

Bt SaHHEME BOMEHE AHANHIMPOSATLCR HA AOCTATOMHOCTE. TpaboBamwa SofxHn: GuiTe ROMAMEMM,
OO B el T M b T T O P A b .

[FOCT P MCO S001—2008)

DPrasuIauMe NS oNpesene HEe DXOOHEY AaHHBY HEENOIHMG:

= QPFraMUI0EaTH BRLNOMHEHHE MERONPUATHA NO pa3patoTRe ¥ GHEOPEHARD HOBLIX METOS0D NPOTHOIMPOBD-
HHASA W TEXHONOMAA METEOPONOMMYECKOND OBCNYEHBaHNA ABMaUMH, 0B0pYO0EaHMA ANA MaMepeHis, oGpaboTrM M
PHE Rl CLE B BB TEODONCTHBCKORA HHDODMALMH, HANDABMNGHHED H YIHYILSHRE KIYECTES METOODONOMMSECRON HiH-
hopaaLHN;

- TBCRAT: B OnpefanaHdl TPeboRaHAR E MeTeoponoriueckon rhdbopmauWe i obopyaoaaHMKg,
oEACNEUHBIIOWIEMY B8 NOOTOTORRY W NPESOCTIBMGHWD,

= OBEeCNEuUTE SORYMEHTANGHDS OHOPMNEHIE NPOBoOMMEX PaloT ¥ DHEAPEHWA PEIYNLTATOR,

7.1.3 Bexogvbis SAHHLID NPOSETHROBAHMA W paipaBoTem

BrxofHed AaHHES NBPOEKTHPOBaHKA W paspabotim AomeHsl bTe NpegcTasneqs 8 Gopme, NogXoas-
W4BA NS NPOBEOGHWA BEDMDUEILMY OTHOCHTANEHO BXOAHEX TREGOBIHMA K NPORKTHPOBIHMID M pAapaBoTs,
@ Taowe Sormeisl BkiTe OfauMansHo onobpiib B0 WX NOCNEIYVIOWRID WENOMNGI0NaHNR.

BrixofHLe AAHHLN NROSTUDoSaHKE W PaIDafoTIs 0Msk;

a) ConTBOTCTRORATE BXOAHLM TREEOBAHMAM K NPOeXTHRODAHMID K paspaBoTrn;

b} ocfecnedHsaTe COOTRATCTEYRMUEH MHOPMAUMER NO JAKYNEAM, NPOUIBOOCTEY W DBCIyHHMBaHMK,

C) COMAPUATE KDUTEDHM MPWEMKA NEOIYKLAN MM COLINKM HA HAX,

d) CNpEOENATE XARAKTHDICTHKN NPOOVILIAN, CYILIBCTBEHHBE AN o0 GE3CNACHOMD W NPAGHNLMOTD WE-
NOMEIDEIHAR.

Nprsdsande — HADopUauiia No NponiscacTey ¥ olonysies =m0 MOoxET BENMETe B cela nogpolue
LEHHEE O COXPAHEHRE NP0y,

[FOCT P MCO 9001—2008]

71.3.3.1 Boxogstie JasHpe NPoekTHROBIHHAA ¥ paipafoTn QoNMHE! NPOXCOMTE HeoBXoouMYD NpoBeR-
KY Hal COOTRETCTRME TPOGOBAHIKAM HOPMATHBHLY AOKYMEHTOR B YACTH METEOPONOMMHECcKOND OBCMyWMBaHKRA
absays [B]
7.3.3.2 Meateoponorisecsse obopynosanwe, HCNONBIYEMOoE NpW NonyYerre v obpaboTee MeTeopo-
NOMYSBCEMN SAMHL, SOMKHD MPOXOLNTE HCNLTAMKA HA COOTBOTCTEME YCTANOLN BHMEM TR GoBaHmAM (rocy-
ABPCTEEHHBIM W BELOMCTREMNHBM [T]) W WETE COpTHWEATH CPEACTE WIMepeHWh W THNa obopyaoBanwa,
YAOCTOREDEHIA MOHOCTIL
7.3.4 AHanul NpooKTa W paipaBoTeM
Ha cooTBoTCTEYRMUMK CTALNAK JOMEEH NPOBOANTECR CHCTEMETHWSECEMA BHAMNMI NPOeKTa 1 paipaboTom
0 COOTRETCTOMM C JANAIHHPOBIHHLIMEA MERONPHATHAME (T.3.1) B usnax;
a) OueHHBEHMWA CNOCOGHOCTH PEIYNLTATOE NPOBKTHPOBANKA W paspaboTiM YAORNETEOPATs Tpeboea-
RN,
bl oeannewHa NoGu NpoGNeM W BHECEHWA NPEONoFaHEA No HEohXo0MMBIM GERCTEMAM,
B cocTas yYaCTHWEOS TAKDND SHANMAA NOMHE BEMOYATLCR NPEACTABMTENK NOAPAINGNEHAN, MMED-
LMY OTHOWEHAS K SHANUIMDYSMORBM ) CTAOMS{AM) NPOEKTHPOBIHEA ¥ padpaboTod. 3anMcH peIyYNLTATOR
AHANAIA W BoeX HEOBXNOOMMEX JERCTBHA QONKNL NOLIEPHABATECH B palouen cocTomHAA (4.2.4).
[FOCT P MCO 9001—2008]
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OprarM3agun, KBK 39330 paIpaboT MeTeopanoreckoro ChopYOOBaHMA, YEPE3 CBOH HAIHAYEH-
HEHE ETPYRTYDR SOMKHA KOHTDBOMMPOBATE BRNOMHEHAE BEOX STANOE PAIpABOTIN HA COOTBATCTRMG JARBIMEH-
Hpih TROGODIHWAM M BHOCHTE J3aMOYAHNA H DEXDMAHIILHE AN YCTRAHEHWA HEOOCTATROR, BRRRNOHHLK B
NPoYecos NPCBSRIKH BLINONHEHWA KEMO0ND 3Tana,

7.3.5 BopuhHuauHn NPOSKTa W palpaboTem

Bepadwcauma QOMeHa OCYWECTBNATECA B COOTBETCTEMM C JANNAHMPOSAHHLIMA MEDONPHRATHAMK
(T.3.1) ¢ ueNs YAOCTOBOPHTECA, YTO BuXOAHLN JAHHBE NPOBKTHPOBAHHA M pailpaboTed COOTBATCTEYIOT
BXOSHBM TReBoBaHUAM. 3ANKCH PEIYNLTATOR BEPHEHKAILME M BCEX HEOBXOaMMbX JERCTEVA QONNHL NOG-
AepxvaatecA 8 pabouem cocToRmMe (4.2.4),

[FOCT P MCO 2001 —2008]

T.06 Banwgauwa NnpooxTa W paspaboTen

Banwgaums npoexta i paipaloTin QoMHma OCYLWWeCTRNATECA B COOTBETCTEBMM C 3annaHmpoBaHHbIMem
MEPONPUATHAMM (7.3.1) C UBNsI0 YASCTOBSPHMTECR, HTO MOMYYEHHER B PEIYNLTATE NPOYXUMA COOTBETCTRYET
TPaGODIHAAM K YCTAHOBNGHHOMY WNH NPBONONAISMOMY HCNONLIOBAHWD, SCNW OHO WIBECTHO. Moe 310
NPAKTHYECHW BOIMONMHO, BaNMAauWa Aonwa GuTe Japepwena 40 NOCTARKH MMM NPAMEHEHUA NDOSYKLIHAW,
Janucn peaynNLTATOR BANKAALWA M BCEX HEOBX0AMMEIX AGACTEMA KON NOASEDEHBATECA B paBOMEM CO-
CTORMMA [4.2.4).

[FOCT P MCO 9001—2008]

OpranmIagHn OOMEHE M PETYNADHOR GCHOBE KEOHTROMMBOBATE COOTROTCTEME MOTOODOMOMHHNBCKDR Mk-
opMalmE TPeGoBaHNAM HOPMATWEHLIN JORYMEHTOD B OBNACTH METECPONOMMECKOND DBCNYWWEIHMA JBME-
LpH, PEaynsTarts KOHTRONA QONHHE QOKMEHT MDOBETLECR B RIWDe 3annced (4.2.4).

T.A.T ¥npanngHwe HIMoHOHWAMA NPOOKTa W paipaboTim

MameHeHMA MpoeETa W paspabona Aomeks Gue naeHTHEHMURDOBAHEL, 8 3aNMCH A0MEHL! NOL0EMEE-
BaTHCA B paboueh COCTORHMIA. MIMOHoHMR BONwHb G NpOaHSNHIMDOREHL , B0 DWEHLEWDODaNE W DA
poBaHL CODTBETCTEVIOWREM obpasom, a Tawke oQobpeHs 00 BHECEHWA, AHANWKI WIMEHEHWA NPOBKTA W
paxpaboTey QOMseH BEMOYaTE B CE6R CUBHEY BNMAHMA KIMOHEHWA HE COCTOBHLIG Y3CTH W YRS NOCTABNGH-
HYRD NPy,

JAMMCH PE3YNaTATOR BHANKIA HIMBHEHWA W MoDux eobXooMMER AERCTAWA BOM¥HL NOLOSIWHBATECH
B pabousm coCToRMHMM (4_2.4).

[FOCT P UCO 9001—2008]

7.4 JaKynuu

7.4.1 Npougcc 3aKyNOK

Cprasivialva Ooresia O0ecnNeYHBEdTe COOTRRTCTIMNE JAKYTNEHHONA NDOOYVELMH YCTaHOBMEHMHuM TPEbo-
BAHUAM K :I.E.H"'I'H'.HH. Tun CTEMakHE WPHBMH:HH. NPHMEHAEW LI M3 OTHO LM HASD K nul::'ramml:y ] JBHZ!ITI.I!HH-
HOW NPOOVELME, 0k 3ABM00TE OT &0 BOANSRCTOHA HA NOCNEOVIOWWE CTADWM MNAIHOHHOMD LWKNa
MECOYELAN MW FOTOBYH MPOULYRLIMID,

OpraswiayHn QOMKHE OLUEHRBATE W BsIBHDaTE NOCTABLWMKDE Ha OCHOBE WX CNOCOGHOCTH NOCTARNATE

MPOOYELAG B COOTBETCTEWN C TpeboBasway opramiiauysd. Jomois Gems paipaboTass kpuTapie oThopa,
OLBHEW W NOBTORHOA OUSHIN. J3NHCH PEIYNLTATOR OUBHHBAHWA W NIobun ReolXoaMMBIX OORCTIWN, BTExE-

HHAME W3 OUEHEK, SOMEHs NOJOepsHEATECA B paboxem COCToRMMM (4.2.5),
[FOCT P NGO 9001—2008]

7.4.1.1 Opraqviayun QoM soHTpONMPOBATE COOTORTCTEME JAKYMAGMON NPOIYELIMH CYLISCTHYIOWMM
Tpabosanmam, B TOM WHEne B 0BNACTH MBTSOPOROIMSECKHOND OB EWBANKA ABMALIMA,

7.4.1.2 Opravsaayed gomees Bume cfecngvel KONTRONE OTESTCTROHHOCTH NPOBARANERA (NOCTABWM-
K} NPOOYELME B NPESYyCMOTREHE 00 FApaHTuiHLe o0AIATENLCTES, ORODMNSHHB JOKYMEHTAMEHO,

T.4.2 MHhopsauna no 3aKynKas

rocT P HCO 9001—2008

7.4.2 WHpopusauHa No IaEyNKam

MrbopMawan No 3aKyTEam GoNsE ONWCHWIBaTey JARIXEHHY0 NEOIYOLAID, BENGYan, e 370 HoobxoaW-

neo, TpeboBaHAR;
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a) K odMynansHoMy 0OoBpeHd NPoOQYKLMK, NpoUeRyp, Npoueccoa v obopyaoaaHER;

b} ® kEanugUEALMM NEpOOHANS;

C) K CHCTEME MEHSINMENTS ERYSCTRE.

DpraHaiauua AonwHa oDecneuBaTe A0CTATONHOCTE YETAHOBNGHHE TPEBOBAHWA K 33KyTIKAM 00 MK
COOBUMBHNR NOCTABLIAKY.

[FOCT P WCO 9001—2008)

Mp# nepegade NOSOR 13 DYHILWA NPOBAANEPE (NOCTABLMKA) METSOPONOrMHECKDNg OBCmyHMEaHHA
TRATRER CTODOHE OPFAHKIALMA QOMeHa OEACNEUHBATE KOHTROMNE 38 CoBnMKAaMHHaM TROBOAAMAN HODMATAE-
Ml SOEVMEHTOR 8 GENICTH METEOPONGIMYECHOND OBCIYHESHWA JBHAUWH i CTAHOAPTOD SORCTEVIOWSHA CME.

7.4.3 BopudhWeauma IaNynneHHON NPoayKUWE

CprasuiauHa AOMHa papaboTars M OCYILACTANATE KOHTPOME MK ADYTY AERTENEHOCTE, HeoBNoaM-
My QA obecnews A COOTBETCTBMA JBKYNNEHHON NPOOYRUME YCTAHORNEH LM TREGOBaHNAM K 32Ky NKam.

ECni OpraHn3aya niu ee noTpebuTens NpaanonaraeT oCyWeCTEMTh BEPMDHKALMIO Y NOCTABLLKKS, TO
OPraHMIALMA QONMMA YCTAHOBWTE MED NO BEDUDUKILIA H NOPALOK BLIMYCKa NPOAYKUHA B MHDODMELMM NO
IJAKYTIKAM,

[FOCT P MCO S9001—2008]

7.5 NpoWisoncToo W obcNyRHBAHWE
7.51 ¥npaanexse npoMisogcTaoM M obcnyxuaannes

Opraiv3ayMa A0NMHHA NN3HHPOBATE W OCYLUSCTRMNATE NPOMIBOACTED W OBCIYRHBAHWE B YNDSENABMLIX
YENOBMAX. YNPABNASMBIE YCNOBKMA A0MEHE BNOMETE B Co0R, TaMm, rO8 3T0 NPHMEHHMO:

a) HANWIHE WHDOPMBLHA, ONHCHBBOWER XIDANTORECTHE NPOdYKUMK;

b} Hanuaue pabouux HHCTRYHLWA B Cyyae HeobxoaHMDCTH,

C) NpHRsaNHEHRe NOAXOARLETD GBODYA0BANRA;

d) HANWSHE W NPHAEHEE WG EOHTDONGHOND 1 HIMODATENbHOTD OOODYA0BAHKS,

) NPoBEASHKE MOHHTODHHIA W HIMBPEHWH;

f) BCTENEHNE DeallyCxa, NOCTARKA W JEACTENR NOCHE NOCTARKM NRDOAYKLMA.
[FOCT P MCO 9001—2008]

Oprasmaaums (Yeped CHOM HAIHAYEHHLIE CTRYKTYRG!) DOMEHE YNPABRNATE TEKYILHWMA 1 NNAHKPYEMBIMK
MPOLECCaMH NOAOTOBKH, BLINYCKA W NPESOCTARNGHMA SEBMALHOMHOMY NONGIOBATEND METAOPONCTHYECKOR
HHPOPMALMA, OBECNEYMBATE MOHHTODUHT BCEX NPOUECCOR NO ONEDATHEHON JSATENLHOCTH, NNAHUPOBEHND,
MOSRHAIALINN, NEPSOCHALIBHNG TEXHIMETEAME CReICTEAMN,

7.5.2 BanugauHa Npoueccos NPOHIBOACTES W obonyKHBaHHA

Dpranmiayms QoreHa BamamMpoa T BCe NPOUSCoE NPOM3BGACTES M OBCMyMHBaHHA, PEXyNeTATE KOTOGN
i AT Biai T BP0 NOCHS T IO MOMSTTODMNITOM WM MIMBEEHREMIA, 5-38 W0 HEGOCTAT I CTa-
HOBATCH Ui TOMNKD OGNS HEYEANE BONONEIO0MHR MPOOYYLEW AW NOCIE NPALOCTRINGHWER Yy,

Banugauwa QoMsHa nposesmoHcTiMpOaaTs CRocobHOCTE 3THE NPOUSCEOR AOCTHIATE JanNaHWpoBaN-
% Iy TATOR,

DpraHAIauHa JONHa paIpaboTaTe Mepb N0 ITHM NPOWBCCAM, B TOM SHENE TaM, FO8 370 NpHMEHAMO:

a) ONpefeneHHNE KPHTEDNN ANA AHANKIA W YTBEDMIGHHA NPOUSCCOS;

b} yTEEPEOEHME COOTEETCTEYIOWEND OBOPYAOBAHHA W KBANHMEAUHMK NOQCOMANA,

C} NpRMeHEHWe KOHEDSTHEX METOS08 W NPoUeIyR.

d} tpebosasva k 3anncam (4.2.4)

B} NOBTORHYRD DaIHALaLHI.

[MOCT P MCO 8001—2008]

7.5.2.1 Opranwaauns SOMeHa ONPESENHTy: MEePsl, KpUTEpHK W NDOUSOYRE 4NA OUBHIA COOTRETCTRMA
MPeNaraeMon MeTeopoNOrMHEcKon mndopsaaury TpeSoBaaNMAM ABHALKOHMEIX NONLIOBATENESR, CNEQYET pe-
FYMAPHE OUEHMBATE QOCTOBEPHOCTD BHIARIEMEX METEODONOMMECKHY NPOTHOI0E W NPCROAHTE COOTRETCTRY-
KHe 3anuck [gononHedse B ¥ npunoserng 3 |2 Texnv~ecne permasents BMO [3]),

71.5.2.2 [InA peanyiauysd NpOLGCCOE, NPeAYCMATRUBIIOWME COBNKAeHKE HEOBKOAMMOND YPOBHA KE348G-
THA METEOPCNOMMYECHON HHEOPMaUMKH, AonsHe SuiTh paipalorassl OBOCHOBAHHLIG KPHTERMM ANA BCEX YROD-
Hed CME, coOTBETCTEYMMUMWE HOPMATHEHLIM SOKYMEHTaM B o0NacTi MeTeoponorv~eckons ohBcrmHHMBaHHs
aBMALNN.
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7.5.3 HpooHTHudMEALMA W NPOCNENKBABMOCTE

ECns 370 BOIMONHO W Uenecoobpaivg, opradviauMs SonsHa Moo THEVMUMPOBATE NPOOYIMIO C Nos
MOWEK COOTBATCTEVIOWMY CRBOCTA Ha BCAX CTAOMAX B8 MHIHEHHOMD LMENS.

OprasIaumn GOMmeHa ALEsTHDHUMPORATE CTATYC NPOSYRLIMA MO OTHOWEHWD K TREG0BI HMAM MOHWTO-
PHHIE W HIMEDEHMA HE BOEX CTAOHAX 88 XMHUIHEHHOID LMK,

ECMM NPOCNAMBAAMOCTE REMAGTCA TPEGoBAMKMEM, TO OPrAHMAAUMA SOMNKHA YNPAANATE CNAOUMANBHORA
HOCHTHOHEAUMOA NPOOYUMA K NOAOEDEHBATE JANUCH 0 PABoYeM COCTORMMM (4.2.4).

Mepuumeuddes —B pags oTPACNER NPOMEWAGHHOCTH MEndQMMEHT Diwdnlypoaine ABNAETER CREAcTROM
ROASEREAHAA AAEETAGHHLALSH @ NEGERaEHBEBMOLTH.

[MOCT P MCO 9001—2008]

T.5.3.1 Opraswaauywen fomeHa Guimes 0BcneusHa MOBHTHWEWEILMR W NDOCNEMMBASMOCTE METEODOMN0-
FHHMBCKOR WHDODMALME, NEEONATIEM0R JDHIUNCHHOMY NONBIOBATENS W DACHPOCTRAMAGIA0N N0 KIHAMNIM
CERINA C YHEISHHEM CDOROE, TN, NBPHOAE JERCTEWA, MCTOMHIKDE W OTBETCTREHHOTD 38 NOANITOBKY W BbINYCK.

7.5.4 CobBcToeHMOCTE NoTpabuTaneR

CpraHvIausa SoMsHa NPoRENATE 3a60Ty o CoBCTBeHHOCTH NOTREGHTENA, NOKA OHA HAXOAWTCR NOg
YNPADNEHWEM O aHHIILMH MK HCNONLIYeTCR @, Dpradniauna A0MHa MaeHTWOHUMPODATE, BepudLn-
POBATE, FFLMLATE W CONPAHATE COBCTREHMOC T NOTReGUTANA, NPAAOCTARMEHHYRD ONA HCNOMNLICEIHMA W
BEMEOYEHES B NPOaYELMD. Ecny coBoTBeHHOCTE NOTREGHTENA YTEPAHA, NOBPEHIEH WTH NPMIHIHD HENDH-
MOOHOE ONA WCNOMBI0EAHHA, OPFaHMISLHA SONEHS HIDECTUTE 0f 3ToM NoTpeGUTENA U NOJSeREHBET JAMW-
CH B paboqem coCTORHWH (4.2 4],

Mpnwasnnne — CofcTeensncTy NoTpednTans MomeT BUNGYATE B CREE MATENNEETY RN COBCTREMHOCTE
W DA GEIR TANEONG KEpARTapa,

[FOCT P MCO 9001—2008]

MpegocTagnNeHne METEORONONYeckon HHpOPMAaUMn MOMET BulTe OPraHMI0Band C MCNONLICBAHWEM
CEOPYACBAHHA M NPOTPAMMHO-BNNIPATHED CREACTE ABHALMOMHOND NONBIOBATENA. B ITHX CNy4any Opras-IaLn
Borsma colnnaans TRefosarea NO CINYATIUMH 1 COXPaHerst) COBCTREHHOCTH ABHALMOHHOND NONLI0EATENA
[ TECHHSECHOR W HMTENNSETYANLH0N) B COOTRATCTEMN C aiePansHbIME M MEKBEAOMCTREHMLIME HOPMAMEA,

7.5.5 CoxpanoHHe COOTBETCTRHA NPOOYKLHH

DpranIauWa J0MHHES COXPAHATE NPOOYRLAD D X008 BHYTpeHsHed 0BpaboTiM M B NPOLECCD NOCTAHKH K
MECTY HAIHAYNEHWA B UENAX NOASODMAHHEA @8 COOTEBETCTEMA YCTAHOBNEHHLI Tpeboaaruas . Ecnu ato npu-
MEHAMO, COXPAMEHWE COOTBETCTEMA NDOOYELMA OOMKHD BRMKMATE B CobR AOeHTRDMEILMD, NOrpY30y-
HO-PANPYIOHbIE pafoT, ynasooxy, xpaseree ¥ 3awmTy. TpoSonauwe CoOXpamera COOTHETCTRMA QOMNHD
Gl T TAOHE NDAMBHEHD W K COCTABHEIM YaCTRM NPOSYKLME.

[FOCT P MCO 9001—2008]

7.5.5.1 Opravmiayws gonsia obecneynTe COOTRESTCTEME NPEAOCTIBNAGMON JDHILHOHHOMY NONLIOBA-
TN METEopPONorM-ecHon rHOPMAaLHK YCTaHOoBNeHHBIM CTaRgapTas, cobniogedHse GopMaToa napanaqym 1

NPEACTABMIMAA MHDODMALIK.
7.5.5.2 Ecnv a0HIUWOHHLIA NONGIOBATENG HMEET BOIMOEHOCTE NONYYEHAA (I3NPOCA) METEopanon-

wtxod nedboprau 13 GarE AaMALPOHHLD MaTEOPONOrWYetNH AaHHs [Jeped MaTaphaT une QpyTis cno-
cobon ), HEoGXoaHM0 OBECNEYHEATE ONEPATHBHOS OOHODNEHHE METOODONOMMLUECKME NaHMED, NROIBONAKDULEE
NPEAcCTARNATE NONGLIOHATEND NOCTBAHID HHPODMALWIG B YCTAHOBNSHHOM DOPMaTE.

7.6 ¥Ynpanneune obopyaoBaHHeM 4NA MOHHTOPHHIS H HIMEPOHHA"

Cprasvaayna JOMNKHA ONPAgEnMTE MOHHTODMHT M HAMEDEHWA, KOTODEE NPEACTONT CCYWEBCTENATL, A
Taoke oSOpyaoBaHUE ANA MOHHTOPMHIS | KIMepeHsd, HeoSxoammos anA ofecneyans COMIETENLCTED CO-
OTEETCTEMA NPOAYKLUWA YCTAHOBNEHHEIM TREDOBAHMAM,

* TpeGoparmwe T.6 NpAMENROT HELMLY C WETPOADWHETHAMA NPEEANEME 1# HOPMEMA, WUesdurnwie oEaIaTENe YD
CHMY HE TEppATORHEA Poccuhceod Senepauwi, LOTopmE COREREATCA B HOPWATABHNE QOEYMEHTAE N0 OBECIEYEHND
SOHHCTEA EIMEDIHEA, yTRFPEIERHME PO I8PaNEHME M SIEHTCTROM N0 TEX SIS IOMY PENYNHPOBARWD H METRINOTHAN & CO-
CTRETCTENH ¢ SoRepansHu Jaoosow « D8 clecnessmen aauecTan winepasEeie (o7 26 wowua 2008 rogs Ne 10293},
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OpraquIaumus JoNsHa YCTIHOoBUTE NPOLECccH ANA OBECnaueHHA TOro, YTO0E MOHNTOPHAHT M HIME DEHHA
WO BE T BEAONHEHE W B OBACT BUTANEHOCTH Bl BENONHEHE B COOTEATCTEMM C TDOGOBAHMUAME K HM,

Tam, ros HeobxoguMo OSOCHEENEaTE WMERHLIME JAKDHHYI0 CHITY POy NBTaT, VAMEDATONLH0S obopy-
A0BAHKE JONMHO BiiTh:

a) OTRAENUBRoBaAHD WMNK NOBEPEHD B YCTAHOBNSHHLIE MNBPWONLI MK NERED 670 NPHMEHREHAEM ND 3Ta-
MOHAM, NEPEAAKWLIAM DAIMEDE BAMHAL B COADHEHMN C MONTYHAD0IMH BN P HALESOMAN N b M 3TN0 M.
Mps oTCYTCTOMH TasKx 3TaNCHoE G333, HCNONLICBAHHAA ANA KanHBpoBM KNK NoBepKH, gonsMa uiTe Jape-
rHCTpupoaana (4.2.4),

b} oTperynuposant Wne NOETORHD OTPErYNMEOBAH0 NO MERE HEeobxoaNMoCTH;

c} AOeHTHOWLADOBIHO B WENAX YCTAROOMEHHA CTATYCa Kannbpoa;

d} sawmuenc oT PEryNHpoBoK, KOTOPEIE COenani Gul HeOeRCTRMTENEHEIMH EIYNLTATE MIMEDEHNE,

8) IALMBUEHD OT NOBPEXOEHIA W YXYGLIEHWA COCTOAHKA B X008 OBPALIGHIR, TEXHNWBCKOMD OBCMywM-
D W X A,

Kpome TOM0, ORrasvasuMa OoMHa OUBHWTE M 38DeTHCTRHPOBAT: NPEBOMOUHOCTE NP OLLTYLME -
AYNETATOR MIMOPEHIWA, eCnK OBHAPYKEHD, YTO 0DOpYO0BAHWE HE CODTRETCTEYET TpebosaHuAM, Dpranmia-
UMA O0MEHE NpSaNpHHATE CODTBOTCTEVMOLGE ASACTEME B OTHOWESHWM Takoro ODopyaoBands M nobod
HIMAB DEHHOR MDOTYRLMN.

3aNHCH PEIYNLTATOR KANWGHOENA M NOBEDEW QONWHE NOQIEp*HEATLCA B pabo-om cocToRHW [4.2.4],

ECn nps MOHRTODMHIE W WAMEDSHMW YCTAHORNEHHEY TROGOBAHMA HCNONBIYIDT EOMMLKTEDHLNE Npo-
TPAMMHEE CRPEACTED, HX CNOCOGHOCTE YAOBNGTBODATE NPEANONITINMOMY NDAMOHENWO NDELEADWTENBHO
Aonsia BT NOATHEPHOEHS M NOBTORHD NOATESRMOEHS NO MEpe HeoGXoanMOCTTH,

n B dw B A A& — [MogTespeiasding SO0 TESTCTEA L0MNLKTEBHOND NPONDaLL BN GhECNESE HAS Do EN0NETE-
BRI RNy TV [t I B B D LT NpadyCWATREEART aid BEDEEF LA HED A WL RN EET ﬂlnll]!l‘g'ﬂll.l!ll B wEnRy Nooaae D s~
WHA B0 OPEDgHOCTI D08 WO NN Hd R

[FOCT P MCO 9001—2008]

761 Oprasusauwen oonmaois Bems onpafeneys HeobxoquMsie CREACTER W METOQE ANA BEINOMHEHUA
TpeGOBaHMA N0 ICIAYATALWA METEODONOTHYStKW NPrhopoa W oBOpYACBAHMA B COOTHETCTRNA C HODMAT Hil-
HibIMIA B WS TOQWSECENME QoKyeHT amm [8].

PeynsTaTsl MONHTOPHHCE METEOPONOIYEcKon MnbopMayHi (Hanprmen, no cobmogenrsd DopMaTos
KOAHPOBAHMA | DACAPOCTOARGHMA) W KOHTRONA COOTEATCTRMA METEORONOMMYECEoNs GGOPYNORAHKA Ja0aM-
Pkl TEOCHMYBCKIHM XRDIKTEHCTHIEM O0MKHE PArMCTDAPOSATECR W NOLISDRMBATECA B pafouem COCTORNWN.

7.6.2 OGopynoBanwe, KOTOROE RENASTCA INSMBHTOM HHEPACTPYETYDE OPraHWIaww, 3aHAToN B ob-
NACTA METHEORONONTECKDND OECMyMHBAHER ABMALMA, AOMKHM0 COOTBETCTE0RATE TPEGOEAHWAM HODMATHEHEX
OCKYMEHTOD N0 COCTIRY, DAIMGLWEHE0 W TEXHWYECKMM XapDaKTePHCTHESM, SOMxHO O6iTh NPOBEDEHD W
canwbpoaano [6], [7].

8 MamepeHWe, aHanHWi ¥ yNyYlWeHHe

B.1 Ofwwe nonoEaHKa

Opranv3auMa DOMKMa NNAHKPOBATE M NPAMEHATE NPOLBCCH MOHWTODWHIA, HIMODOHWA, aHANWIA W
ympdweninA, neobxoavmee Qna:

a) DeMOHCTPALMH COOTRETCTEMA TPpaboRanMAM ¥ NEOLyMLIHM,

b) OOOCABIBHAR CODTBATCTOWA CHCTEML MEHBIMWEHTS KXWBCTRA,

C) NOCTORHKOND NODBILLIEHKA PEYYNETATHBNOCTA CHCTEMEBI MOMO00NTH K4eCTED.

¥HAIAHHER NEATENLHOCTE AOMKHA BRMOYATE B Co0RA ONPEnaNSHAE NPHMEHMMENX METO0E, B TOM YWEne
CTATRCTHHECKME, W OGNACTL MX MCNOMLIOBANWA.

[FOCT P MCO 9001 —2008)

Dpravwasyms paipalaTeBasT v PAIBHEAET NPOUSCCH MOHUTORMHIA M 3HANHIA PEIYNLTATHEHOCTH CME
M0 PEANKIYEMBIM HANDIBNAHHAM METEODONOMHHECKOND OBCNYEHBAHMA SBHALMMA.

B.2 MOHHTODHHT W HIMBDOHHD

B.21 ¥YaorneTaopoHHOCTE NOTpeBHTENEM

CIprasviausn QoMmeHa NPoBOaNTE MOMHTOPHHT KHDODMALMH, KICAOUWMACA BOCNPHATHA NoTpebuTanem
BLNONHEHWA Opradaaymed ero Tpebosanul, kax ogHoro 13 cnocobon Maepenua palBoTel CHCTEML MEHa-
ROASHTA Ea4ecTEA. [onstsd GuiTs yETAHOB MM METOL NOMAEHUA 1 BCENOMBIOBAHKS STOA MdOPMaLINM.

18



rocT P 540459—2010

Mpumumeus e e = MoHATOPENT BOCNPRATES NOTPOENTENEMA WOKMET BENOYATE B CoDE NONSEHET HH DD R-
MM M3 TACAE SETOMHMODE, K HOCNSJ08AMAS YADANGTEOGOMHOCTA NOTPe0nTand i, Z8Meu 0 0T NOTROdTERedE O CoMBOTES
MEGCTABMENHGA NEOSYELHE, ROCHELOEARAR MAERNA NOALIOBATERNSN, AnANKl OTTORE ChMemos, NEFOSBPROCTE, MPETEN-
B N0 TEDAHTHAHGIM GOAXETERLCTEAM M OT4ETe DACHIDET DA HATE Red,

[MSCT P MCO 9001 —2008]

ClprarIagiy CRegyeT onpensnvTe METOSL CHOPa MeDOpMaLH ONA MOHHTODUHIS YOOBNETBODEHHOC-
T noTpefuTensd, BLNIMAaR:

- MpoBefeHUe oNPocos NOTPeBuTanen;

= parHcTpags xanoh notpelurencd;

= MPOBEASHWE PEryNAPHLX BCTREY C NOTpeBuTEenAMM,

B8.2.2 BHyTpoHHME ayOHTE [npoaapiu)

OpraHM3aumua A0MMHE NPOBOANTE BHYTPEHHWE SYOHTH (NPOBEPIM) YEPe3 3ANNAHWDOBAHHLIE MHTEPES-
Mt BPEMEHA B LEMAX YCTAHOBNSHIAA TOMD, YTO CHCTEME MEHEINMENTS KIYECTE:

a) CoDTBeTCTRYET JANNAFHpOBIHHLEM MeponpuaTeas (7.1), TpefopanHam HICTORWEND CTEHOIPTE M
TpaGOBAHHAM K CHCTEME MEHELRMEHNTE KENOCTEA, PaspaboTanHeIM OprammIayHe;

b) BHEAPEHA DOIYMETATAEHO | NOAASEHHBINTCA B PABOYER COCTORMMN.

Mporpamsa ayaHTon (NPOBEePOoK) AONHa NNIHWPOBATECH C YYeTOM CTATYCA M BANMOCTH NPOLEBCCOD M
YHICTHOB, NOANEXALUMX AYAWTY, 3 TAKKE PE3yNETATOR NPeasayWME ayanTos, Kputepuu, obnacTs npumese-
HHR, YACTOTA M METOMOL AYAMTOB A0MMHE GuiTh ONpefeneHs. BubGop ayauTopos W NPOBEOSHNE aYAMTOR
Aok OGS B Te 00 BEKTHIHOC T W GOCNDHCTRSCTHOCTE NPOLBCCA AYIATS. AYANTODE HiE SO ND0-
BEpATE cok coboTRerHyw palory,

Oonkna GeiTh YCTAHOBNEHA SOKYMAHTHPOBAHHAR NPOUGAYDE ANA ONPEJENEHMA OTBATCTBEHHOCTI M
TpeGoBaHHA, CEAIAHMLIX C NNAHAPOBAHHEM W NPOBOJEHKEM AYAMTOR, BANGHMEM JANWCOR M COCTABMNEHMEM
OTYETOR O peAYNLTATAX

Jammcw of aynuTax v vx pesynLTaTax QOMeHsl NoQaepsHeaTLCh 8 pabovem cocTonmmn (4.2.4),

PywoBOACTED, OTBATCTBEHHOE 33 NPOBEPAGMEE 0DNACTH SEATENEHOCTH, BOMEHD OBeCHEuHTE, YTobL
Bee HEOBXOQMMLE KODPEKUWA W KOPDeKTHRYIOWMS OORCTEMA NPEONDHHMMANECE BG83 HINWWHER OTCPOMKN
AnA yoTpaseHus obHapyeH LN HECOOTBETCTEMA W BLIIBABWME Mx NpisH, MocneayiuHwe QBRACTEMA J0N0-
bl BEMIOYATE B CE6R BEpUDUKALMID NPEANDUHATEIX MED M OTYET 0 PEIyNLTaTax sepudmEalm (8.5.2),

Mprasanne — Cu HCO 11011 gnR pyecRoacTea

[FOCT P MCO 9001 —2008]

8.2.2.1 NMporpamsa NpoBEIEHHR BHYTREHHKE ayauTos CME onmna yTBep=SaTeCh BHECILIMM PyHDBOD-
CTBOM ODIAHRIALH, NPHHAMATECH CROKOM HA COMM MO0 W NEEOYCMATRHEBATE NPOBBAEHND B TEYEHRE roga ay-
AWTa BORY CTRYRTYRHBD NOODSATENGHHE ORTaAIILMW,

8.2.2.2 CneumanicTe OprasEaIanys, NPoBDARWAE BHYTPEHHHR BYOWT, A0NKHE NPOATH COOTBETCTRYK-
W ee ofyeaHHE W HMETE CERABTENLCTEA (YOOCToBEDaH A} BHYTDSHHMX ayanTopos CME yCcTanoanesHonn of-
P,
B.2.3 MOHWTOPHHI W HIMOPEHHE NPOUSCCOB

CHar s AR aL AT OONDEE HCTI0NBOHE Tl M0 OO RGOk MOHWTODMHIE W, TOE 2TO NG M, HIME-
PeEiMA MPOUBCCOR CHCTAME! MEHE IEMEHTE KRUSCTRE. ITH METOML QoML OSMOHCTRRPORATE CNOCOEHOCTE
APoUBccon OCTUIaTE 3aNRaHYPOBaHHEY PEIYNETATOR, ECAW 33NNaHMPOBaHHE DETYMETATE HE SOCTAMEINT-
A, TO S0 e NPEANDMHAMITECA e O M A el EOOEEELAH A KORDOETHEYOLWAE BERCTREA.

Mpusméud e s — Mpe ohpEgenaHsd NOJX0OAALNE METAI08 OPFOMMIALERA AORMHE YURTHEATE TER B OlhEw
MOSEMTORUHIE AR W EpEHEA, NOAR0a8MWE AA8 CANGONS U] TETWE NPOWECOnE, B OTHOWSHHNE WX B Al HE OO0TBET-
CTEME TRAOoEMHEER © NPOOYOUAH ¥ HE DPEIyNsTATUEHGCTE CHCTEME MAHENMBHTE KANSCTER.

[FOCT P MCO 8001—2008)

CprakHIaun A0MEHa KOHTPOMHPOBATE NPOUBCEH ynpaanakks CMK 1 paspabarsisans HeobXoaMMse
KODPEXTHRYIOWME DORCTEHA ANA QOCTHREHAA JNNaHMDOSIHHLIX DIy NETATON,
B.2.4 MOHATODHHN W MIMEPEHHE NPOAYHLHHA

OprasMaausn QONKKA OCYLWECTBNATE MOHWTORMHT M HAMEPATE XAPAKTEPKCTHIA NPOAYELMK B LIENAX Be-
prcbikaLmm cobmonenss TpeGosanMR K NPOaYKLMM. 310 NONKHO OCYLLBCTENATHCR HA COOTBATCTRYIOWHMX
CTAOHAX NPOYECCA MMIHEHHOND UMK NPOOYILNH COMACHD 3NNAHHPOBIMHEM MeponpHATHAM (7.1),

1%
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CeMIeTensCcTea CODTEATCTEMA KPUTERHAM NPUELKH J0NNHE NOASEPHWEATECA B PaBO4MeM COCTORMME,

BANKcH OOMHHE YESILBATE MMUS{a), CAHRLMOHRDOBABLLIGA]ME) BEIMYCK Mpoayosm (4.2 4).

BuifyCK NPOOYKLMA ¥ NPEOOCTIRNSHHE YCMTH NOTPSBUTEND ME SONKHE OCYILECTRNATECA A0 TEX Nop,
NoKA BCE IANNANWPOIENHEE JeRCTEHRA (7.1) He ByayT YAoReTBopHTeNGHD JBRaPLEHE, BCNW HE YRR 18-
HD AHDE [H:HJ'I’BB'I‘G!’B}I‘EIH.I,HH NONHOWACM LI MHLWLOM HA ﬂ{l’H-HIIH W, roa aITo NPAMOHHMO, I'H]'I'pﬂ'ﬁﬂTﬁ.l‘lﬂ'll

[FOCT P MCO 9001 —2008]

Opramaayued gonsed Boime obecnedues KOHTRONL COOTRETCTEHA METEOPONOIM-ECKod MHdopaayuu
TpefoaanMAM HOPMATHEHLIX JoyManToa B 0BNacTn MaTeoponarweeckor obcnysWaania aanaumm, obecna-
SO DOSMONRHOCTE MABHTHOHMEILMH HCNONHUTENA, JOKYMEHTHROBIHHA NPESOCTIONAG MY SAHHLX ¥ NPOUEC-
CA NPEJCCTARNSHHA MX SBHALMOHHOMY NONbICSATENWD,

B.1 ¥npannoHWe HECOOTEOTCTEYHWEA NPOOYHLWDR

Cprasmiauun gonssa obecneunsats KOeHTHOHUEUMD NPOOYELMK, HE COOTBATCTEYVIOWER TReBoaaH-
A, W YTIDALNANSHE S B LEMAx NPEaoTODILSHNR HENDEOHAMEDOHHOITD WCNONBIOBEHAA WK NOCTADKM Ta-
koW npodyrum, JonsHa Bume yCTasoanaHs SOsyManTHPOBaHHAR NPOUSAYRE ANA ONpegeneHna CpaacTe
YNPAAMNEHHA W COOTBATCTEYHOLLEA OTBATCTBEHHOCTH M NONHOMONME ANR ASACTEMA C HABCOOTBETCTRYIOWSH
NpoayKLwER.

Ecnn npeseHimo, OpraHMIaums SOMEHa NPeaNPUHAMATE B OTHOWOHME HBCOOTBSTCTEYIWER NPoOyK-
LME CNegyIiue DeRCTEMA (OOHD MNH HECEONBKD ).

a) yeTpaHtHne oOHADYREHMHOND HECOOTBETCTBNA;

b} CaMKyHOHWDOBANME HCNOMBEIODIHNA, BIMYCKD WA NDWEMKE NPOOYCLHA, GCNW PONYHYSHD DaIDeIME-
HHE W3 OTENOHEWHE OT COOTEETCTEYIOUIETD NONHOKMOHMOND NIALA 1T OPTaHa M, r0e 3T NORMEHEIND, noTpebi-
TEnA;

C] NPEOOTEQAWEHAE 08 NEPDOHAYANEHCND NPEONONArIEMOND WCNONBICDAMAA KM NEMEEHEHRR,

d) SeRCTEMA, AN8KBETHEE NOCNeSCTEMAM [MNM NOTEeHWANEHEM NOCNEACTERAM) HECOOTBETCTEHA,
acnd Hm‘l’ml’ﬂfﬂ}‘ﬂu{ﬂﬂ I'lpﬂnw.lﬂﬁ BERBMEHA MOCHE MOCTAEXH KW KASANS BCNONLIOBAHAR.

Mocne Tor K&K Heco0TBETCTRYWLER NPOIYKUWA WCNDABNEHS, OHS GoreHa GuTe NOOBEDIHYTa NOATOR-
HOH DepUiKaUMH 4NA NOSTREREOEHHA COOTRETCTEMA TReboaanuamM,

JanMcH O XapaKkTepe HecoOTBETCTEMA W NEBLIX NOCHaYRMUMK NPESNPHHATEX JSRCTRRAKX, BEMOYARA NO-
FiyidiHed PASPELIAHAT Ha OTIRONBHIE, AOMoE NOAABPHRHBATLCA B pabowan cocTommMA (4.2 .4).

[FOCT P MCO 9001—2008]

B.4 AHANWI OEHHEIX

OpranuaayHe A0MTEHE ONPeNenaTe, COGMPATE W SHANKIKPORATE CODTBETCT BYKMUME DAHHLE ANA 08MM0H-
CTPALMH NEWGON0CTH W PEIVILTATHBNOCTH CHOTEME NS HEINMENT KBHECTER, 3 TEE OUEHWBAHME, B KAEOR
OBNACTHA BOMIOHHD NOCTCAHIOE NODLLUSHWE DEIYNLTATHEHOCTH CHITOMB! MEHEBIEMINT Ka4ecTia. Jaiue
ACNHHG BUTOYATE B co0a BRhODMaLng, NONYSEHHYED B PEIYNETATE MONWTORWHTE M HIMEDEHWA 1 13 OpYTHK
COOTEETCTAYIOWMY IETOMHUNKDE,

AHANKA SAMHBX JONHMEH NPEACTARMATE MHDOPMALIND, OTHOCRULYIOCH,

a} ¥ ypgoaneToopeHocTy noTpeburenad (8.2.1)

b} k cooTReTCTRMsD TpeboaaHMAM ¥ NpogyELmK (8.2.4);

&) K XADSKTODSCTHEAM M TEHROHLMAM MDOUBEEOR W NPOAYHLAW, BERMAHER BOIMOMMOCTH MPOBE oA
NPEaYNPEsaBoLME AeacTowR (8.2.3 W B.2.4);

d) knocTaslMas (T7.4)

[MOCT P MCO 8001—2008)

DprassiaumMs JONNMHa PErynapHo aHanuInpoBaTe COOTBOTCTEME NPEIOCTIANAGMOH METEOPONOIMYECc:

KOA MHDOPMALMM YCTAHORNEHHEM KDHTODHUAM KAYECTE C LeNLsd BOIMOMMOCTH QANLHERLWEND YITy-IeHRs
CME.

B.5 YnyuweHue
B.5.1 MocTOAHHOE YNYYeHHE

OpradMXxayva QoMK NOCTORRHD NOBMWLAT PEIYMTLTATHIHOCTD CHCTEMb MEHEIXMEHTA KAYECTER NO-
CPEACTEOM MCNONLIDBAHMA NONMTHEY ¥ Uened 8 obnacTv Ka4ecTBa, PeayNLTATOR AYSWTOR, AHANMIA OaH-
Hiblk, KOPPEXTHRYICLLIME W NPaIYTIPOEAAMLMG ASRCTENA, & TAKHE AHANMIA CO CTOROHL PYROBOACTRS.

[FOCT P MO0 9001 —2008]
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8.5.2 KoppexTupyouwmHe AeRCTRMA

Opral3auyms QoMsHaE NpeQnpUHEMATE OPPEXTRIPOWME DORCTEMA B LUEMAX YCTPAHEHMAN NPHYHH HECo-
OTEETCTEMA AMNA MPEAYNPEKAGHUS NOBTORHOM WX BOIHMGHOBEHUA. KOpReKTHDYWME SORCTENR A0k
GiiTh A0GKEATHEIMK NOCHSACTHAAM BuRRNGHHLN HBCOOTIETCTEMA,

Dorwma BeiTe paspabaraqs SoyMeHTHEOBAHHAR NROLBOYDRS ANE SNpeaenaHna TRaGoamHMA:

a) KaHANMIY HECOOTBATCTEMRA [Bxmoyan xanobel noTpabuTenad);

b} K yCTaRORNEHMRD NPHYHH HECODTBETCTEHA,

€] EOUBHMBAHKS HEOGXOAMMECTH JaRcTEMA, YTobe HIGEMATL NOATOPAHNA HECOHOTRETCSTBMA,

d) K ONpEOSNeHAK W OCYLACTENGHNO HEODXONMMBbIX BeRCTRHR;

@) K IANWCAM PEIYNLTITOR NPEANPUMATLE SeRAcTerA (4.2.4);

f) K aHankay PeIyNLTATHBHOCTIH NPEINPMMATEN KOPPOKTHPYIOUIMX AGACTESA.
[FOCT P MCO 9001—2008]

£.5.3 Npegynpesgamouise QOACTEHA

Oprasnaauna GONMHE oNpegenyTe QERCTEWA B WENAX YCTPAHEHHA NPHYHH NOTEHUMAMEHEX HECO0T-
BETCTEMA ANA NpagynpasaeHun U noReneHus. Npeaynpesaiumwe SeRcTaMA JONMHE COOTBETCTROBATE
BOIMONHBM NOCNSACTEHAM NOTEHUMANLHBX NPodnam.

Oonkna BT pajpaGoTana SOKyMeHTHPOBAHHER NPOUBOYPa ANA ONpegeneHHs Tpeboaarmn:

a) K yCTAHODMEHNED NOTEHLEMANEHLD! HECOOTROTCTOMA M HX MDH,

b} & ougHmBakMD HEODXOAMMOCTH ABRCTEHA B UENAK NPEAYNPESIEHHA NORBNEHMA HECODTBATCTEMA,

€] EONpeaenesin W OCYLECTAMEHmG HeoBRoguen QeRCTENR,

d} K 3anKcAM PeIyNLTaToD NPEANPHHATE SefcTard (4.2.4);

@) KaHaNMIy DeayneTATHEHOCTI NDEONMPAHATHN NpETYNPEREAs L JERCTBHNA.

[FOCT P MCO 9001—2008]
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Mpunoxesue A
(enpangounoe)

OCHOBHLIC ITANGLI PA3paboTEM M BHEOPEHWA CHCTEMb! MEHBOEMEHTE KAYECTES B 0BNaCcTH
METEOPONOrMYECKOro OBCNYNMBAHMA ABMALWK

Paspafiortey i pmsapeatd CME 8 0BNacTA MeTeofoNGrnuetnord oSonysunlm e SaRayHH CNELYET NAAXNHPOBATE Ha
GERGEE SRSy WL FOCNSA08ATE Mk STANOE:

1) ofReaTENLCTEO PyIOBORCTEA

Aencm néepaoc Titgisedd BANHOOTA SEASETCH NONYEEHAR DR AU RRLMOND oEAANTENLOTEA OT BuCWEMD pYEologcTia
Bf AR el o 08CHewETe paapataTey CME =80l mu b pecypeEwm,

2] COMLEHIE PPOSKTHOA FPYANL

fonxes Buite sainiais PYosoaRTON APOSKTHOR FRPYINL, RREG R one T paboTe & obnacrv cbecnowamn k-
Wit ETEA MOTEODONOIMEBCE0N WHEIOPMALAN, KOTO IR BNOCABLETEW CTANGRMTCN, LAL NPABKDO, NPEACTARNTENOM DYKO-
BOACTRAE B OGNACTH kavecTEa. PABOTE NpoOeCTHOR TPYNNE QONMHE HENDEBNATECR DYOGBONMTENE M 0D HW 1B EA
(ApOACTARHTENEM PYLOROACTED B OB NRCTW KENSCTEA) MNK YNZARNAKWKM KOMATOTOM ([COoRBTOM NO KASECTEY], BOITAEE:
ARSI PYNOBOSMTEREW, B EaecTie nonaAH0R TOMEH NPOexTHAR FPYRRN FOTOSHT APOEKT Suakec-Nnasa (HoameT) B oo-
TECOBEBEET B0 C Bl Pyo0BOECTEOM:

) YEMYIH BHEEHETD KOHCYNETRETE

Brawmwail pancyRuTAKT (APSACTABRTENL ANKPEOMTORAHMOID OPfAHA PO CEpTRENLILAN) OKAIMBAST NOMOEE B HOS-
roToaEE AbKyMEHTaUR CME B cooTeeTe TN € Taboparaaua FOCT P ACO 0001, Kax sapsast, paipabores CME soweT
NPOBOEETRER CHREMA CAMON OPrassIaEm, © 3T0R WeNsD NePCOHANY, XDPORIO IHEKOMOMY C ARRTRNWHOCTE ORTrEHELIE-
und, CAdayeT ChBChewMTe HNTEHCHEROS WiyweHne CTargapTon MO0 cepun 9000, Mocne Tacors ofyvemea MK MOKHD
BANAAH TS B NpOEaTHY RNy Gna olecnevermen yonawsod paspafotos CME n NOZroToso &8 & CEpTHEMEALMN HE CODT-
setcTeee FOCT P ACO 8001, Boawoxpo opraspsoaate Takoe olvieHne B BAO KYRCOB NOBMESIESHA EEANAGHEILN (5
MGCTS GLIN L TP 30 i b

d) Balfmd WESHUHNCE HEA0ETATEOS B 0ONAcTE ofecnsuenin caecTaa NPagyruMn

AHAMNAD WESINUNACAE HegocTATION B pEnacTe ofScneuansn CAOCTRE NPOOYELHNA NPOBCEHTCR NYTEM MIEH TR -
Lyt { B AN A | W QOB HTHPONEMEA O 5l Py oM HEC00TIOTOTENE B NPoUECChN NOZIOTONEN @ NPEI0CTERNSHAS M-
TEapanafirecEol WHdopsilng & ONPEAENEHNE NDwsns Wi BOIHEERObEn . O LesTuBHEN DYSHLSE NPOUSSEOE AOIBOANET
HEMAaTHTE HEOBX0NMLE QOACTENA JNA Tor0, Yol YCTREHUTE Puddigeech npoineus o olecnewiaTe COSTRETCTEXE TRE-
Goaamwan FOCT P WSO 9001,

&) ofywiHne Abposming

BoswowHoeTh 0fyesmih Jonx-E DuTe NDRACTARNERE BCAMY NEPCOHENY OPTAHMEELIAMN, THEETE R YR AR HE M0y E-
Hul CapTHdiEnTa cootearcTasa FOCT P MCO 8001, 310 sooTeiMnaWan YAt YOTORMIOND dyHilnoreponasag CME,
Tawos oSyamne [0NEHE BEABMETE:

- Gasones oy et BCEN0 NEBCOHONE LNR PO LW AR Bro SOBEA0MDESHOETH DTHODWTaNbHE CUME;

= MOTOAAYBCEY:d NOATOTONEY OFPCOHANA, OTEETCTRBHKGND 38 NOAFOTOORY SOCyUOHTagew, TpoGysuod
rocT P ACO 9001;

- NOATOTORKY BHYTR@HHAY BYAUTOPOE W3 NEpCOHAna, BulpanH0N0 QNA NED B AR BRyTREHHLE aynnToa CMEK.

&) paxpatioTem QOCYMOHTALEE

Docymastayin paspalaTussaTon B COOTBATETENA & TpEtobaxuAua TOCT P WMCO G001 . Mo TEks i Wi & of nsc-
Tl GESRCTEE, DYROBHICTED MO KBNECTEY, DOKYMEHTHDOBANHE NDOUSL YD N NPOUSCC0R, RONKROCTHEE MHETHYELNA W
Apyrae aoryuesTe CHME Q0nagRTCE 40 NEPoCHANE & pRlcerk NopRLEe;

) eheunan GHOS BRI e CHCTEME WineIaMEHTE ClEC TRl

CHPALHENEHOS BHEAMEHIE CHETAM MEHSANMEHTE KESNSCTEA BXNDAEET O nbH0e CHoMneHEE SHAKTE BHES-
poana CMK (npEcad oprasslauns b, pesnsece RCNonsloaanes paspaboTarFAWE NPCURE YR, PRRNAIALWD § YRS MOHATD-
PRHES NPOYSCCOE W NDOKVILWH, & TR B0 DS G0 DEeNTHPYOULL Qoo TERA B0 B AEErn WegoCTE ToEM B POkKAK
LUAANE: DAEHHEYE — D8NE6H — NpOEaPaAl — ¥y i

) BuyTREHHEAR AyaNT

Nepes cépra@neiysed, paipaborametd CME, nOAIOTOARGEHE BHYTREMRNES BYSHTODE AONENG APISECTH DEUH
MW HECKOMLED BhyTREHHAE AYONTOE CHCTeuwb. BHYTDEARKE BYOWTODM B COOTBETCTEMM O YTBEQEASHAON NEof DM
Annsks ByayT eReHTRGRIEEEEATE Nofee HecEoTERTCTEWA TRedoaasnan FOCT P MCO B00T o npegnara e Weps 0o
FETPAHEHUMD B ROEONREE HECOOTIETETRRA. MepooRan, AEATENENIETE ROTOROMD SRR KA © BEABNOHHEME HECOOTRET-
ETEiAu, BEASEH BafOfmiTh COOTRETOTBYe0wine OPRETTHp OWNE | APeSyNPERLE0UE LEBCTEWE,

£d
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O copriednaliu e Hynat

YEASWHGE TABSHLEHHE BRWEYREIAnH N PAGOT MOMET CAABTENETROBETE, 4T0 BHFAHA IS Y MOTOEE NPACTYAET &
capTaduEaysorHoMy ayaury. Obusse oprad no cepTudimaugicn TpelyaT, sTole CME $ysmaoHpIaana No MeHsuek
MEpE 0 TANESHE TREX MOSEED, NPORAE stk OPTAHRISLASE NPECTYNET HINOSPOACTREHHD © CRPTHHHIILEOEHO MY BYSRTY
CMK.
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BuGnuorpadgua

PyEoBoQoTeo N CACTEME YIPEENEHRR KEXNSCTEOM KRR MPESOCTH BN SR M TED00 R0 TS B CO0nn ooy Bk W= ny-
HEROAMOA Ba3posaawragied. BMO-Ne 1001

Mpnnomersee 3 £ Kompamges 0 MexayHlpog=oR peganceod assagnn o Meteopanonvescios olecnodenen maxgy-
HAPOAHOA B3posaBiragans. YaoTe | slenoaHus SARPSe. Yacte Il aJodasnasnn u gononHeH A s MAgaHnS WECT-
HaAwaTese, 2007 r.

ToeEsdwpCand pornawedT Boewepsoh MeTooponorswecood Opransaniin, 1oM | aMeTooponornmecios oBonyxsias-
HEE MO YEAPOGEOR RapOHERRrALaEs [BMO — ke 49, 2007 r,)

Py O W NP b OO pASOBENMA 1 MOAFOTOBKN REPCOHANRS B OBNACTH WETSODONOT A ¥ ONEDATHEHON fWAPORG-
et (B0 Me 258) Tow | sbleTeoponorn s, 20401 r.

Nectanoanamwe Mpapsrenscrea P or 26 none 1905 r. Me 610 <08 yreepsneqen Tenoeoro nongsanasa of ofpaio-
BATENRHOM YUREREGEHEN 2000 NHATENEHOTG NP SCCHIHANEHOND CERAIONAHIA (NOREWEHNTR CRAN B AEWEAR ]} CNeuH-
ANUETONS

HAECTABASHME IO MATEORONDIMYBCOMY D08 CNEwE D MPAXIAHCEDR BEnaunm Poccie (HMD TA-85)

Hipadid MOGRECTH K SncnnysTaumes 8 COCP rpampascons aspogpoumos (HME3A COOP). Malanee TpaTee, 100 0NHEHHE,
1993 r,

Mpawena JscnnyaTauss WOTEERON0MAMeCEone 050 py J0aannE BIP0QR0Wwon Mpamgancood anuaywn (Pysouogaumia go-
ysent PO 52 04.T16—2000})
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YOK 658.562:006.354 OKC 03.120 TS89 OKCTY 0004

ENio4eBbe CROBa. CHETEMS MOHOEMEHTS KIYECTED, MOTODONOMMYeckod obcnysubanmwe, aoHaius, Tpebo-
BAHHA
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