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MpegucnoBue

Llenu 1 NprsuMneG cCTAHApTH3aUMK B Poccuickon Segepayrt yCTaHoBNSHS DeOepantHbdh Jan0mom
ot 27 gexalbpa 2002 r. Mo 184-03 « 0 TEXHMYSCKOM PEMYNHPOBAHMME , 8 NPABMNA NDHMEHEHHA HAUHOHANBHEX
crasgapros Pocouickon Soagepauud — MOCT P 1.0—2004 «Crasgapriasaumns a PoccHicron ©enepalHu.
CICHOBHBE NONOXBHHAR

CorogeHHA 0 CTAHOAPTS
1 PAIPABOTAH Hayutg-TaxHu~ecks ueHTpos sMHTEK=

2 BHECEH Texw#ueCxiM KOMATOTOM NO cTaHaapriiaund TK 100 aCrparerduecaid i WHHODILH0NH-
MBI R PR T

3 YTEBEPHAEH W BBEAEH B QEACTBME Mpueasow DagepansHOro AreMTCTEA N0 TEXMASBCKOMY
PECYNAPOBaHMED W MeTponorue o1 21 pexabpa 2010 r, Ne B84-cr

4 BBEEH BNEPBLIE

Huhopaiaiiun o8 UIMOMOMUAE K HICHOAeMy cmandapmy myfimurpemes 8 exesodng UI0aeso Mo
UMDODBBLIUOHWOM YREIAMeNe « HayuonanbNeit cmandapmbsis, & MOKCT USWoNoNUL U DOMOEEo — & o=
MECAVND U3daeaemsnx UHEODMALUOWREX YREZGMETRE «HaguoNansqee cmandapmeis, B cnysae nepe-
CMOMOA [IataME] LU CMMoNs NECMORWE20 cmakdapma coomaemomeoes yesdosnerue Sydem
OMINUKOSaNG 8 BRSMECAYHD UI0IGT0MOM UFDODMSLUOMHMOM VRETIMans « HauuoHaTshse CrandaDme s,
Coomeemomaoian thopMauus, yaedoMieNue U Mescms PaIMELUGOMCT MaKke 8 UHBOpMaLLoHHaD
clcmeme obuieao NONLICEAHUR — HE MPULUANEHONM Calme PadepansHozo BEEHMCITER NO MEXHUNSCKOMY
PESYMUDOSIHLID U MEMPONOSUL & Camu Humepsem

D Cravpaptumdops, 2012

HACTOAWMA CTAHAIPT HE MOKET BHiTh NONHOCTEA MM SACTHYHD BOCNPOMISENEH, THREKHPODAH W Pac-
NPCCTPAHEH B KAYECTRE OMLRANLHOD nigaxiA Gea paipewenuA PeLEPANLHOND AFEHTCTEA NO TEXHUHECHD-
My DECYIMPOBAHMIO 1 MATDANC M
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Beenenne

HacToawmi cTasgapT COOepsHT NepeveHb ECHTRONbHLIX BONPOCOS, OXBATHBAKMUMA DAINWMHLIE
BCMBKTH PA3paboTEM, BHEODEHMA W COPTHEWEALMM CHOTEMBE MEHOMMEHMTS KAYSCTEA HA COOTDATCTEW
FOCT P HCO 9001 B uenmx okadarya NOMOLLIA MENsM W CRanmHds Npaonp@aTHAM NPd DoMAMIHWE H Deanss-
aaywe Tpabosanwhn TOCT P MCO $001, nolponReT NpeanpaaTHAM ONpeOEnaTy COOTBETCTENE MX CTATYCa
T TREBOBAHMAM; NOMOTAET WIEHTWDHUMPODATE CCHOBH B OBNICTH YNySIE HMA, KOHTPONuHER eI
coCToMT #3 11 wacTed, EaN0an W3 KOTOPLIX PACNPOCTPEHAETCA Ha KOHEDETHLIR SCNEXT CBPTWWKELMK npa-
MpWATIAR WK NPOBAEKKA HA cooTBaTCcTawE MOCT P WCO 9001, ¢ kpatinm NOACHEHWEM TREGOBAHMA M QONON-
HHTENEHOR HHROpMaLHed.

HacToRWMA CTAMAAPT ONUPAETCA HA NPMHUMNG CAMOOUSHIN CHCTEM MEHBIEMEHTA KB4ECTEA NPag-
APHATHA, HANOXEHHBE B MCO 9001 Fitness Checker, koTopbi Guin paipalboTas o cooTBOTCToMME & Nporpan-
MO NOBLILEHUA KOHKYPEHTOCNOCODHOCTH Mankix ¥ cpeaHux npeanpuated (ProCIP) MesoyWaponmes
LBHTROM TORIGEN.
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HAUWMOHANBHBLIA CTAHOAPT POCCHMWUCKOW OQ©ENEPALUMM

NPOBEAEHWE CAMOOUEHKW AEATENSHOCTH NPEANPUATHA HA COOTBETCTBME CUCTEM
MEHEKMEHTA KAYECTBA NPEANPUATUA TPEGOBAHMAM CTAHOAPTA
rocT P UCO 9001—2008

implamentation of the enterpises ackvily sefl-cerdfication with conformance of the enlerprise qualiy managemant
Syslem 1o ihe requiremenis of GOST R 150 900 1— 2008

fAata anepenns — 2011—08—01

1 DBnacTe NPHMEHEHHA

HacToAwMi CTENAAPRT COQePRAT ONUCaHWE TpeBoranni, NPoUeayPss CEpTHHRMUKALMM HA COOTBRTCTEME
HACTOAWEMY CTAMOAPTY, 8 Tase NPoOUsAYDU, HEDEXOAMMOR ONA NOCTENEHKON NPOQBMHEHHRA NPGNPHATAR
K cooTeaTCTED Tpaboaanwasm MOCT P MCO 9001, NpeaoaeiniA Mo xaHnIss NOMOSET O0HOBDEMEHHD ONpe-
AENHTE CODTEETCTOME NPAONPUATHA 3THM TREBORAHKAM M, CNEGOBITENEHD, NOMOKET WISHTWEHUHDOBATE
OHOBMLE GENSCTH YIHLISHWR Ha NYTH K CepTdi@aLmMy 18 cooTaaTETaMnE Tpaboaadiua TOCT PMCO 8001.

Bonpots CrpynnMpoiates 8 11 SacTed, Kasaan Kl KOTONEX PACNPOCTRIHABTEA HAE PAINMUHLIG SCNEKTE
NPOOBMEEHAA NPENDHATHA K CEPTHRHMKALMK UMK nposepre (ayauTy) ua cooTeercTede MOCT P MCO 9001
Ho osw 1o obRIATENLHD QOMHE BblTe PEANMI0EANE HE3aMBANWMTaNLH0, ECNK Bbl XOTHTE DA3QenvTe BaLy
OUBHEY Ha NOCNANOBATEMHENG 3TN, TO MONBTE COXPAHNTE OOKYMEBHTALMIO ((Dadn) K NPOOGMHTE C TOM
MECTA, 00 B CCTAHODHNMCE Ha NPEQWOYILEsM ITane. Kaxled ponpoc oOopMyNHpoBaH Tax, YTols oToaT
Bbin OOHOIHIHBIM — K135 WA HETs, OTBEYARA Ha BONPOC AQas, Bbl NOATESDHAIETE BIILE NOHUMAHWE NPo-
Bnamel ANW MNAHADOBAHME BAMK JAHHOND ACNEKTA CHCTOME MOHAMEMENTA kavecTea. MpH OTEETE EHETS
NPSANGNAraaTeR, YTo NWEO Bl HE YEEDEHE B TOM, Ka% NPOOOMHATE PAIPAGOTKY EOHKDETHOND ACHOKTA MEHEINK-
MENTA EF4ECTEA, NUB0 BaM HEACHA NPOBNeMa B NPUWHLKMNG Ha JaHHLIA MOMEHT, NPY 2T0M BE MOETE NOMy-
T B KAYECTEE OTBETA HONONHATENEHYI0 MHPOPMALWID, KOTODAR MONET GuiTe NONeana ANA sac.

HacronRimi CTaHaapT NpagHasaidh Hpeokhs BEero AN NOBHWBHA KDHKYDEHTOCHGEOBHOCTH MATIK
W CPEOMHHK NpoanpHEATHA (MO ). OaHaKo o4 MoXeT DbiTe WCNOMNLI0BIMN W ODYIHMA NDSLNDHATHAAME DAINHY-
HX op COBCTREHHDCTH.

Fasnaua mecay MCN 1 Gones kpyTiHLMA OPFraHH3ALMAMA 3SKNOYIETCA B ToM, 9TO BTODE WOMNyT cabe
AOIBONUTE GONSE OOTANKAKDOBAHHOD DAINBNEHAE W DAIPAHMHEHME DYHKLMA, NOMHOMOYMHE 1 DECYPCOR,
Torga Kas MO BokyOeHs HHTENPHPOBaTE PaINM-Hbe Gy 1 ODRISHHOCTH B PAMEAX OOHMX W TEX Mo
NOAPSIENEHNR, COTPYQHNAEDE M PECYPOOE, MW NONHOCTBEY MCKNCMATE KBKYID-TO WK S8CTh.

Kpossa Tord, MCH ropaago TpyaHesd B2aaMo0sReTBOBATE € KPYNIHEMM NOCTABWMEAMK, KOTOpRE Bonee
CHNOHHL POSMpOBATE HA TpaGoBAMKA GONGE KDYNHLE CBOWY KNMBHToa. B stom cuwcne MCT ropaino
TPYOHES HANAOWTE HeOBXOOMMY D ODIANKIALMD PAGOT NO COANAHMKD W NOAOBD=IHM0 IPEKTHRON O00-
TeNuMOCTH, Bncian i CME, noIToMmy Qna WK ARNASTCA SpaIBbIYaRH0 BANHBIM Hanw-we Bonee YaTEWy pexo-
MEHOILAA, NOFBONAOLWAYL WM YCTAHARNHEATE M OLEHWEATE NDABANLHOCTE W XPPexTHaHOCTE COBSLUAEMEbIX
MM AEACTAMA B OTHOWESHWH CBOEH HENGCPOICTEOHHOR O8ATEMNEHOCTH M SCoDaHHD NPHMANREMELX MMM CHE-
Tk MEHEARMEHTE EIHOCTRA.

2 HopMaTHBHLIE CCLINKW

M3CT P HUCO 9000—2008 CHCTaME! MEHOHMEHTA KaYecTed. DCHOBHEES NONOEBHHA 1 CNOBADL

rocCT P HUCO 9001—2008 CHCTaMb! MEHBIHMEHTS KavecTa. Tpebosanun

MCT P HCO S008—2010 MeneawmaenT QNA GOCTHREHHA YCTOHY HBOM yonexa opranuaawwe, Mogxog
Ha OCHOBEA MeHaEMANTA KaYacTaa

MCT PUCO 10007 —2007 MeHegemenT Oprarm auqn. Pynoao auHe YEAIaHHa No yNDasrie st KoH-

hurypaumnen

HManarue oHunaNEHO8
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J O6o3HaYeHMA M COKpaLLEHHA

M3K — MexayHapogHas INeKTpOTEXHWYBCEIA KOMUWOTHEA,

MCO = MexayHapogHan OpradHIauLna No CTaHIapTHISLM,

N (KISS) — onepatMaHoCTs H NPOCTOTAE B QSRCTERRX,

CME [QMS) — cHcTema MaHa L EMeHTa Ea40CTRa;

MCN {SME) — manui@ ¥ CpeaHns NpainpHaTHa;

FOHKTAL (UNCTAD) — Korgepenuyws Opravmaausd 06 voauHeribs Hauwi no ponpocas TORroane M
pPaIBMTHRA,

BTO (WTO) — BCaupHaR TOProBan OpraHMIsumna.

4 0Bwmre NnonoxeHWA

HacToRuMA CTaHGAPT NPpaaycHMaTpueaaT cnedyiow@e 11 3Tancs Ha My TH & cepTwhrEausd ing nposeap-
ke (ayaHTy) Ha cooreatcTewe MOCT P WCO 5001:

1 MpesaTee CTpaTend B oBNacTH Ka4ecTsa,

2 PaipaboTia cCUCTEME MEHEIHMEHTI KANECTED.

3 OTeeTCTREHHOCTE PYKDBOACTRA.

4 Coaganmme W peaniaaums (xMIHEHHER LKA NPoOyKLWM).

5 Comnge ¢ noTpeETanamm.

& JaKynem,

T Npoecruposarkie W paipaborea,

B MpouasoacTas W oGCmyMBANKE,

9 MOHMTODHNHT, MIMBDEHHE H AHANKI.

10 BHenpesss CHCTEMb MEHBIMMEHTA KINECTDD,

11 Ceprudmeayss W NOOOEpaHRe B paboyen COCTORMMM CHCTEME MEHEIEMENTS KIYECTEa.

B HaMqane crasiapra npeanoEes KOHTRONEHEA Napaqyaiis BoNpocos ANA OUBHEW, MNO3BONRKNWHA npo-
BECTH NPOOBADHTEMpHER AHANKI HEQOCTATROR W 4aTe 00Wee NPBACTARNGHRE O BALLEH MOTOBHOCTH K COPTH-
ucaywninpoBepee [ayauTy) Ha cooTeeTcTRMe Tpebopavuau MOCT P UMCO 9001,

Hanee npuesgeq BONPOCHAK, NOIBONRIOWHA OPFAHMISUHAM NySWLE CCOIHATE COOTBETCTEME MX QAR
TEMLHOCTH 1NK CMEK Tpebogarnas MOCT P MCO 8001.

Ecrs bt OTOATINMN HA BONPOCH! YTROPWTEMNEHO, TO 3T0 OIHIUIET, YTO AAHHA SCNEKT BALIGH DORTE M-
HOCTH CHOPEE BCand cooTeaTcTeveT Tpelosarman, npeabronAeusM £ CME 1a ocxope TOCT P MCO 2001,
Ecnn oTaaT OTpHUaTaNsMLIR, T0 8 paafens s KoMMEHTADKKE NpHMBEASHE RHDORMALMA, BOTOPaR MOEET BT
B NONGIHA ANA NOCHBOVIOWETD AGCTHMBHAR COOTROTCTEMA B Gyyuge.

Mpw 3ToM HEOGXONMMD HMETE B BAOY, YTO NONORATENEHE OTRETH HI DCE BONPOCEH TAKHE HE ADNAGT-
CH NANHOH rapasTHeR COOTRETCTEHA QeATENLHOCTH BALMH CRraHHIaLAN B OTHOWESHMK KadecTea Tpeboaanse-
au FOCT P MCO 8001—=2008. 310 ToNeX0 NOBONAET NOATBEDAMTE, 4T0 Bl HAXOAKTECE HA NPABMALHOM
MyTH NP NOCTRoeHM CME ¥ DOCTHMEHHN KaYecTRa.

Oanee o TekcTe CTAHIIPTA GNA NYYLUENT NOHEMANKA KCNONEIYVIOTCA TEPMANL CNPOOYKUMAS B ayCy-
rue. Ecng Tanord painu<ua Hé COanadd, To nog Teparsom «NPOOYKUWAR CNeaYyeT NOHMMATE K YCNyTY.

Takss B TERCTE BETPOUSETER NEPEUHCAEHWE s COPTHMEALRANPOBOpEAs . B 3T0M Ciiyuad ROS snipodbip-
KO#» NOOPSIVMEEART BOIM0M LT NEOWSTYDL OLEHEM, DEPMDMLI W, AYINTI, DEMICTRALMH, MHCNEKTHPORS-
HIHA W ODYTHE,

5 MpeasapuTenkHBIA aHANW HEAOCTATKOR ANA COOTBETCTEWA TpeGoBaHMAM
rMocT P UCO 92001

TaGnwua 1

MpoasapmienEHsR SR T FLGDCTATION CRCTeE MIRLIEMEHTD EINICTRa Duswea Jawewziman

Begmnie sanwod, o8 nacnasiymne

Mpudate prauskng fo sonesoctay Gansae oF 0 a0 § Ao caspony pSOpocy muEg 0—5 oy, AE ceur & Sy

1 PaspafoTans ne B, SodyMesTaNeHD SHapusne, BHEIpaNN i B HACTOR-
uiEE BpEMA NoanepEWEaeTe 8 palouan coctoasun CME, oresuasayn Tpela-
paqdAM noBod cicTewn, sungsan FOCT P AWCO 90017
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Banere zanmce, of RRCHRADWHE
ousHEy, AnE cornae B Synymew

2 MasnTadeunpoani N Bk NpoYecoe, Hepxoguusie GnA sawed CHEK, »

a8) NOCHBASHETENLHOCTE REPOWSCOOR NOCTHE G NPOIYLME WNe YOy

B) gperepas w saTodw, Heolzoanuse Qna ofacneuesnn MEE0CTMRHECTE
npouesccos;

i) HENw-AE pacypool n mﬁﬁpulunu.u‘q-ﬂlmuu: AnA oA AGPERMIEA NPo-
uscconT

3 Ecte nm y mac
B) PYRGBOSCTHS MO ENHSCTOY. BRNSWIR NOOUTIEY B GenA B oGnscTa KANSCTEN,
B} AnCeuMennD ODopMAdnHuE NPOUEAYREE W HACTDYRL®E A0 INCRAYATALIKT

d CosgeTansCTRVIOT MM BEWA IAnECH OF 3O deaaTERHECTH M0l ) RO L E T M-
M R NpOL g Y

§ MpupepEeso Nk BXCWEe PYROBOOCTED NREHuenau palpatores » BreOpa-
WA HoB0E CRET

6 Npospspopurpiaand Ni BALE BRCLed DYoDE0ACTE0 BOSX COTRYAHMECE O
BAHOCTH offecneuenen cooTeaToTeMA Tpedosaqnan noTpelnTansd o apyrem
Tpefioaannan Buakneca’™

7 JanBunt Nn BwCWss PYIOBOSCTED O CEOSN NpEESDEEHHOETA NpAHLANEM
oESChEEHEA COOTEETETREA TRE0oBAHIAN ROThEBRTanel da NepBod<apanH0a
JAOAEM T

# Band4anT AW Biwa yans 8 o0A8TH cinEdTe TpebosivuA £ APSWIBAACTEY
o MOETARKRT

§ Havepaems N BEWA wene 8 oBnacTe kavecTea

10 Bwini Mt GNpEaEREHE CTEETCTREHHOCTE B NPEEA MERBIHap0R M COTEYa-
HAEDR i QOBBASFE A0 B CRagauwaT

11 EcTe N@ ¥ DySOSOACTES O DEMNEHE W PECYDi ., meofxodwiiee Qna:

B) BHEOPEHAA 4 NOOGEpRAHEA B pAlouwau cocToANEH CME 0 NOCTORHHOTD NO-
B REHWUR B8 HPDEKTHEROETH.

B) Yy e CTONdME YAORNS TRODEHER NOTPaGnTandd noopegoTEau oec-
MotedwEd COOTHETE TRMA WE Tpodonamwnau

12 EcTe N# ¥ BBWwEd GOrAsHkBGHEE NROUBIYRM, ofechsuspaku@e Bwebop
ROMOSTRHTHOID RERCOHANA ANA NPOWIBDACT BEFEHO A8 ATINLHOCTET

13 OfecneynBasT Nn BILE OPFEHNIALIEA D-E"_l"'llHllﬂ M NOAFOTOBKEY W 0pD8E
N NREO N A EET Ry THE ME ONA DESEETHR [MEOE WL S HAE DBANWD B LIAN
EOMNETEHTHOCTIA) COTRYRHALOR T

14 CooTseTcTByST Ne S8wW A GDTAHH 38N A TREboamiau, (PSS b BN RS B i
a) LnEHARL, PEOOWAM YONOBUAM W E0UNYHA NsHBIM COODYRSHAAM!

) TexHonorMRCKoMy 000Dy aADBEHND,

B} BCNOMOTATENHEL YCNYTAW, HANPUMED TREHCTOPTS WNW CBATM T

15 Kodga Bol NONYEETE 3REAS 0T ROTPEBMTENA, DACOMATOMESETE Nt Bbl 600 B
CODTEETCTEMM ©.

&) TpeloRaHEAWA, YOTAROBNEHHWME nOTpaBMTEneW, BENSWAR SEATHN-
HOCT ., HOOSXOAAMYH ANA NOCT ARG M NOCNS NOCTARKA,

) mpetopasuAuE, MO yoTaNGRNEHHWEMA NOTROGATENEW, MO HEeleomisaE
ANA FETAROBNSHIGD AHAMEHEWIA, HIBFETHOM Wil O RONAMESMGNG ApAMEHND-
HIAR:

B) JAKOHOSATENEHLME B DEFYNARYOWAME Tpebosanrame, AsRcTave W0Ta-

Phik PRENPOETHEHASTEA HA NPOSYOLIG WAW YERYTYT

18 MmpopuepyeTs NA Bs DOTROSATEME O

o) uHeepMALHE HE AP0y K,

B) BuROAHEHRN KOS TBASTOR WNR GOPARGOTRE SACENOE, BRMGSEE H G HEE

B) WHEOPEELAGHARE ERHERAL ANS oOpATHOR CBRIM M NONyseHne £Enol or
PETEE T e
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flpodonwerve matmugs 1

MpeaeapaTa Ml BHENEY HES0CIETE08 CHCTEM W MEREQMWEWTE EAS0IEE

Jawea=dn

Npeurte poawde o whiwsesiay Sannce of 0 50 5§ N sangciny BORRSCY R

17 Mogswpyst @ yIPAEAAST N BALS OPTFHARLNE PAGOTEMM, CEAIAN-
HEMi € ApORETRPOEaHIEM i PAIREGOTIOR NPOAYKUMRA WAR YEnyT?

Bapdrs 38naci, ol bl Sy ds
DuEsy. AR Counin 8 Syayues

Eche Thcaa paloTa wé Swndn-
HESTCA BELeR ODTBHHIBLAER, e
crabaTe Baniu & GUBHOSHON K-
g

1B BeaeT Nv BRLA ORraESH LA JATHCH, O THOCALIMECH K AHANHIY paboT
ng NPoeNTHRolasMG Mne paipaloTen, pepadEiagen | BRNAGALUSH @ S0A=
CTHRAM, NPESApMMEMaEMEEN D DEIYAGTATEMN TACOID AManuaInT

Ecne Tazaa paBoTa s @snOn-
HERTCA BMUCA OprasHIMus0R, e
CraneTE Banne 0 SUEHGYHON Eo-
Fl g

10 KoHTpOnWpyaT And caadd-nabo Spymis 0SpasoM NOOTESpELEET
BAWE ORTRHAIBUNA QEACTENA, NPUBIOREWE & TOMY, 410 JMEyTARNWE NpoO-
OYELAA, MBTEPAAMM, COCTARMLS SACTH # YONyTH OTESAKT BRELWU YCTAH0R-
M TROORIMEAM N JEKyney T

20 BuBapadt AW BOWE OPFARMIELAR NOCTERWMEOE B 3ABACHAOETH OT
1000, HACEONEED SANHA SACyNNEHAGAE NDOOYELAA QN8 APOMIBOACTES WA
ORBIEHIN YEMYTNT

21 DueHABBST NH BEWE OPIAHAIAUWE NOCTEBULMKDE (CyEnaapRa oS
WM GNTOEES ORTAHEIALNA) Wl CCHOBE #E CROCoBROCTH OTRESATE B4 M
Tpafondmmae’

22 OGecna-uEsETE Ml Bu APDRIBOZCTRG:

8] MndopMAESEd, ONECBAMNLEE XADAKTEPHETEH 00 yELie;

6) Henfuof R s RHETEYEIAMIE MO FHCNNyET AN,

B COOTEETCTBYOUMM ChORYIORAHEN,

T} HECHOnDAME DOST RO IR TN bHE M YOTPORCTEAMHT

23 Parynspwo fs BALWA OPTAMMIBLMEA NOQTROPEARET, 4TO BAWA RpOMYs
BOACTESHHEE NPOUECon W APOUSSC NPEA0CTARRESHA YONYT CNooodne na-
ETORHARG COOTHETCTRORE Te YOTEWIE A HoHdl M lpﬂﬂ“n-lﬂ?

24 MaeHTHEEUMDYHDTCA NE SETAN, COCTARHME SACTH, COOpoyHME yins
i NPCAYCURA B NPOUBCCE NOCTAREA NGy o yonyrT

Ecne Taxaa padoTa we Skinon-
HERTCA BBGH ODrEHIIAUERA. B
cransTe BAanne 8 OUEHOYHOR KO-
NoHDg

256 YoTAREAAABAMT AW CTATYCY W XAPBCTELUACTHEAM NBOAyELME WAn
FEMY W O0HOEHANHRE B S TanE TPE 608 Arind § MOHTHONEHOMY # W3 SpETE k-

oMy oopya08 a0 T

Ezne razaa paGSTH W Befdn-
HRETCN BELEA OpFEnnEILRER, R
CTaBbTe HANDW B OLEHONHOA KO-
NaD# i

26 Echw npocniani@guocTi RAINAGTCA YETAMORNE AHE TRofoaamnau,
BBOYTCA AKX HE APOMANOACTES JIANECH B OTH0W & EHEA n,nimu:puu'.lqun al==
T

Ecnu Taxaa pafioTa md msnon-
HASTCA BALEA OpranHIlyseR,. we
craleTe Banhe 0 OUoWOuHOR KO-
FoGL

27 Bepesho N Bu 0THOCHTECE W NPAOCEPAHEETE ME cOBETERHHOCTE MO-
TRefuTENeR, HAXOGAULYICHE NOO BRWWM FIERANEHEEM KNW JOCHNYETREYE-
My BAL AL COTRYAHHaL T

Ecni Thiea pafioTa He Seifdan-
HRETCA BELGA ORFrEHIEBUSEA. HE
crageTd Banne B OLEHOYHOA KO-
DO

28 BepEMHs NM B OTHOCHTECH K NPOGYILAR (BCR0MAR JETARN Wl CO-
ETHEHBS SBCTH ) B NEGUS oEa APOUMEBAACTES W NOLTAEKA NoTpebuTans, oiet-

NESWBAR COOTBETCTEYOUYW WABHTADWCAUSD, YOAKOBCY, SPAHEHIE,
AOHCEPBBLAG W BuINDNHERME NONEYI04H0-pENPYIowHux pabaT?

Ecnm taann pafora we simnon-
HAETEN BELEA OPFIHNEHLREN, HE
CTABRTE O4KM B OUBRIHOR RON0H-
K
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CEprraf e MELnLis 1

Mpegaspn VEri il Seakd S QO TETEDE CROESin RSme S uaSHT S ahies as Diigemia JgaisaninnE

B Hearis 2amacd, cOulcmiBwne

Mpamere peuesee no soneectey Gansos at 0 oo § no @egoay Bonpocy naxe Ay ik it st s et

2% EcTe Ne ¥ 8BRS NHCTEyua, He 05008 LNA WOSHTHRWEURN §00H-
TPONA MW MOHA TORRNTE, LOTORME HeoSX0anM e NPOROGH T B NEODWECTE N
CTREGN NPOQYOUME Wis YOOy W accnnyatTagee cbopyacaasa?

30 Bawe wimspaTensnos olopygoaaneo; Ecnia Takas palioTa mé eencn-
o) cAnHBpoaFG M AOEADEHD wiridd YOTAHOBRNEHHED APOM BT 0 HAGTCA BAWGHE ORFAHWIALNIER, M

MBI WA S0 SECANYSTELNAY CladsTe DAMANGS B OUSHOWHOE 10~
) oTp@rynepoiang tax neobogauo? NEHES

B AOEHTRDALEDSBAHD ANE ONpaNamEdiR ETATYCHE ﬂﬂﬂﬁpﬂk“?

Il JHSEHD OF paryNUpaBol. EOTORE S COaNA0T HEOeWCTRATENEH W
REIFIRTAT AIMFEEHAET

4) AU eso OT NONROEI0HAA o NOPYA B NPDY0CCH NPy I0SHO-=-RaINpY:
ks pafaT, obonyeananan W npasaHEAT

31 MNpomogET Ml BHLWE SOIRNAIALENE MOHHTODHHT AHBGRUAYMA OT M-
Tptﬁlﬂ&.ﬁ&ﬁ, MﬂTleﬂllﬁmﬂ COOTESTETEME BE TR0 v an?

32 MpoBogeT A B3WE DPFEHMIELMA BHYTHEHAKS MPOBEPLI CAVECTES
HEPEY JANNEHIPOBAHHEE NEPNOTE BRaEMEsn T

33 NMpeseHReT Nn BRWE OPTAHNIBLEA COOTEETCTEOWLIN METOAN ANA
NpPOBEEEEA 0, BCNi HE0BX0gUMD, OUBHES B8 XYM TATHEHOCTH BALIWE NpOYSC-
com?

34 MNpoRopReT WNE OUBHABAST N BEIUE DPTAHMIGULNA LAPAKTHRHCTHN
FOTORORE NDOSYCLMIE M BEMACTIHEYET A BNy T T T

35 MASHTUSHLUPYET N BEWE OPpFaHUIBLMA HECODTBETETRYDULIYG Npo-
AYNUYIMG W PECCUMBTOHESET M 88 HA APSIAUET YTUNRIALHNT

36 ColupasT m SHARAIMDYET Ml BEWS OQIBHESELINA SARHLE N s HGE
NEMFSAHRSCTA i Hp@EsTEEH0cTH TME?

37T HononedyeT N BEWE OPTBHEMELNR LEHHLE QTR CUEHEA WRW MOENTH-
LAl TOMS, FA8 WoXAT NPONDANTLCA NOCToAKNOS yRyYwanne CUMKT

38 NMocTOAHHD N BALIA DRIAHAIEURA NORW R AT Hp@axreimsTe TMET

38 NpagnperaRaoT (W BALS G RsIINYEE CORPEETERYD EnS JoRCTRNR,
WeoBzoguMaie QNA PCTRAHSHHA NDA4AN BOIHMECHDRERRD Npolnea o npea-
Yl Pl Sl e A OB TORSRAAT

40 DNpafEnneT i yETPEAHRET NW BAWE OPTEHEIALMAE NOTEHUNANEHLE
HECOOTERTCTRMA ANA NEEAYNPEROSHNE B BOIHIMHOBEHANT

TEBAHYAE 2 — KpmiTépuid Builbpl coNe~acTRa BANRGE

M Aaln Epmtepan pwiops wnwesdrea Sannoe
b B wi AOHAMAGTE, NTO 0 Bnodmse QEMITE WNe HE CaTHETE aTo meolnogmwmms
1 Baws opfamiiliges Wi hslAON=AT 3Ty paboty
2 Bl NONHMDGTE, W10 STO CTOMT AENATE, MO M JONBOTE FTOMD
a Bl iwdfga QROaaTE 30
4 Bal Zenaeta 370, HO HE O48HE E0POWD
-] B fenSaTd 310 QOBONEHD EOPOWD
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Tatnwus 3 — F"B'!jl'l'l-'th'l' ROQCHETA (ChomeHaR) Dannos

BaAfiE § RpSuss Tuoa
Komwvectes Ganaoe oL e Parymstat

150—200 TE % — 100 % Bed Ros e DOTO0G K 36 BEW S HAD P-EH'I‘H Han CME, oTs&atburen 'I'pl‘ﬂ-l!l!-
mrdn FOGT P ACO S00%, m npagcTaBnenns 3RE04 HE CHpTNgREELRG
HNE ApOEREHRE BYOnTa

10—1449 50 % — Td % B roToBw o Bragpadun CME. Mo Beed BRpoatHoCTa 570 YAyYmnT paay fe-
TATh BALEA NPORIBDOCTERE HADE O8ATENBHOCTH

O-—9% 0% — 48 % Bau weofxofeMo me0f0 CORANTE, HMeolxoanuwd PECEMOTRHETE BOIMGM-

HOCTE ADMBREEEHEA ONCYIRTERTE WAW COSYAANHCTE

n PHRHMEYBHAB— Ecnit Bad WCERDS AN HEEZOTODHEE ANK B8 QERCTEHA, MOSHTADHAPOBREHHLE Bl @8, MOIKSD
EslMECT s CONASOOTED FCE M Sred i, YOG EHOHE = NETE, #2 ofwann OnWEecTRS AN OnNpagenesHvie COCTOHRMAA QRN & Ba-
lmad opramniagen. ¥ aac GyaeT ofiwes NpPEACTARASMMG O FOTORMOCTH K COpTR@ULLBaNpOBEpoE (AYANTY] ml COOTRE:
TETed Tpaficasnanu MOICT P MCO 9001

6 BonpocHuk

6.1 BonpOCHAK, 4acTe 1. MpAHATHE CTPaTErAWW B oBNacTH KaYocToa

B6.1.1 NMotpebaTand NpeQNonaramnT NOMyYaHMNE CEYECTEEHH0N NPOIYKLME B YCIyr, B HE BCATAA OHD-
Y0 M SOTED YCTAMABMWEIHOT, 4TO OHM XOTAT. YENOWHO AERCTEYRALLWE COaHHIIAA NDAHEM3IOT NONHTHEY
W ONPEGEnsnT WENH, HANPANNEHHLE HA YACRNETEOPeHHE NoTpebHocTed W owmaardd noTpeburensd B
ofnactv kavecTaa,

HmeoT ni NpoayEUMA WHNKW YCYrH BaWeR Opradiiaule KOHEPEITHEG XAPAETOPHCTHEN Ka9ec-
THS, OTNHYIIOWRE ¢80 OT BAWWY KOHEYPOHTOR T

O fa

O Har (cw. 7.1.1)

6.1.2 KawetTao NOHUMASTCA NO-PAIHoMY PAINHYHLIMKE MNEogeMK, B HEX0TODEN CRyHasK NoHMMaHKe
OFPAHMHHBABTCR NPOCTEM NOMYSEHHEM MANSAMON0 KAAENNA, KOMDA B 800 XOTHTE. KadecTed Hapagxo nog-
PAIYHEEIOT CHPTHIE MM NOACOIHATENHED LEHHOCTH, CEAJIMHEG C TEM, KIK @70 NOHWMS0T NOTDeGHT Nk,

MoHMMasETe MM Bkl QOHOIHAYHO H Y8THG, 4TO OIHAYAET KAYECTED ANA BAWWE NOTPEESATENON M KAk
ITO BAMADT HA BAWY NPOHIBOACTEOHHYM QOATENLHOCTE T

O Oa

O Her (cw. 7.1:2)

6.1.3 TepuuH aHifendes HCNoNBIVoT ANA 0B0IHIYGHAR TAK0R NPOOYELWH, K3K 3BT0A0BHN b MNK ADBTO-
PydEa; OO ITHM TORMAHCM MOMET NOHAMATLCH, HANDUMER, TAKEA HBOCAIABMARA YONYra, K88 HCNONLIoBaHE
KOMHE Tl B FOCTHHALES, Madense moseT Buts NROrpaMmHLM Ghacnoi e SR KoMNsRETERE N 00w sk k-
M NOCTABKAMA, HANDWIED BOE, HEDTAMNEX NPOOYETOR W T. 0., KOTODEIE HE COCTORT WA PAIPOIHEHN X WC-
Ted. Wanenwe YacTD BEFOSAET KOMEMHBUND HECKONBEWY TaKWK XDAKTEDHCTHE,

Onpagéndne Nd Bk ENSCCHDAKALMID BaWdd NPoaYKUME HAK YENYTH 1 XA paETERHRCTHEN Ka4acT=-
B4, KOTOP L Bkl GONKHE PACCHMATRMBATE 7

0O Ae

O Her{cwm 7.1.3)

6.1.4 Mwuorwe oprasssaaume TpelyioT OT COOHMX NOCTIBMMKOD YHKUHOHHUPOBIHHA CHCTEME MEHETN-
MEHTa KavecTea Ha ocHoad NOCT P MCO 9001, 370 ocobeHHo Kacae TCR JKCNOPTER0a NPOSYELHY B OpraHH-
UMK PAIBMTEIX CTRAH. TAKAR TOHSSHLINA VO AAEHO NOMYYRNA PACABOCTRANEHIE, HO 00 BO6 BONGG AKTHEHG
BHSLPAIOT DO MHONEE CTRIHAN,

JHIETE N Bbl, NOYEMY HEROTOPLIG SGRrAHWIALUWA TREEYIOT OT COOMX NOCTABLWKOE Y HELWOHK-
POBAHHA CHCTOMEB! MEHOAMMOHTA KAYESCTES Ha ocHoBe MTOCT P MCO 90017

O Oa

O Her(cm. 7.1.4)

6.1.5 Muorse Manse ¥ CpegHme npeanpuaTia (MO} gonsms NEHHATE ¥ AZaNTHPOBATH TpeboBanHa
FOCT P UCO 9001, wrobu ofecneunTs Npogasy CO0eR NPOSYELMM M YCIYT WK M JECNOPT HA PAINHSHLE
PiiHEH W B CTPaHB,
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JHATO NH Dibl, K3K NPLACTIBMTENE MO, KaK NPHHHMATE @ A0ANTHPOBATE CHETEMY b0 HOLNMEH-
Ta kavecrea x Tpebosannam FTOCT P UCO 90017

£ fOa

O Her(cwm, 7.1.5)

6.1.6 MpagnonaraeTcs, 4T0 COTRPYIHHMEH JENIM0T BCE OT HYX JasnchAles, YTobu NPONIBOINTE KAY8CT-
BEHHYED NPOAYELWID Whinu NOCTABMATE YCNYIH OTIMSHOD KEawecTea noTpeburennm. OoHaKo oMM, KK Npasn-
NO, OTPAI0OT OTHOWEHIAE MK NOIALHK COOHE PYROBOINTENER MW BNA0eNLEED.

Biano N pysoBoOCTEO BAWER OPravMlauvi Ha cobn obAIaTeNLCTES NO BHEOPEHHID NPHHLK-
NOBE W METOO0E MOHGONMEHTA KAYECTED W OCYWECTENAGT NM OHO HENOCPEACTEOHHOE PYKOBOOCTEO
COTPYAHHEAMEH, NOATEGPHOA0WES H cobocTReHHOM NpHMepe cobnmogorKe Takux obazatenLcTo?

O fa

O Her (cmM. 7.1.6)

6.1.7 Yonewso QoACTBYOWME ORTaHMIALMWY HMERT Y8 THD paipaloTamHysD NONUTHEY, YCTaHABNMBR-
Wy TpebosaHuA K KaYecTey W Uend B obnacTy EaYecTea, KOTOPLIS OHM XOTAT JOCTUrHyTE, MonutrEa
obNacTH KEa496CTEa forta DuiTe oDHUMANLHD AOKYMEHTANEHO ODOpMAEHA ¥ ODLACHEHA BOaM COTDYVAHM-
Kan, TOl OHIW 88 NOHWMANK ¥ QOACTEORANM B COOTRETCTEMM C 80 NONOMSHHANK.

PazpaboTand NM Bkl NONWTHEY B CONACTH KAMECTEA W QOBLNH NK 08 00 CBOOEHWA BCEX COTPYA-
HHEGE B X008 oByYaHHA W NOAMOTORNW KAAPOE W NPeACTADNGHWA WH(POPMaLHK WA BROWX MoCTax?

O 0a

O HaT (e, T.1.7)

6.1.8 [Ona obecngusnHa 3xbesTHBHOCTH NONUTHEY B 0ON3ICTH KIYeCTRa HeolxouMo NoKpennaTs
HETED NOCTABNEHHEMA W OUEHABIEMEBIMEA WeTAMA, THH-E‘ uand 8 EﬁHEGTH ENoaCTEa OONsHEd DaCnpoCTRa-
HATHCA HE TONBED HA NOTPAGHOCTH ¥ OMMAAHMA NOTRAGHTENEA, HO W HA NOTPEGHOCTH CAMON OOT AHHIALIMM,
KOTORAR AONMHE BLMHBATE IKOHOMWWECEW, YTo NPOSOMHATE YOORNETROPATE NOTRAGHOCTAM M OXMIIHW-
Al Mo TpebuTEneE,

YETanonune Al bkl 0aHy WAK GoNee YoTHO ONPaoENeHHLIX W OLUOHHDAOMBIX Weneh & oBRAcTH
KAYSCTES, KOTOPLIC NOAKPENNAKT NONETHY B oBnacTi kadvecTea?

I fa

O Har (cm, 7.1.8)

6.1.9 Yeonewrd SefcTeyoline OpradiIamnmHs HCnonsE3yoT NPHHLANGL ¥ MeToa0 obecneventn Ka4eCcTEa
B CHORA NPOMIBOACTRCHHOR CTRATETWH, YTODL CODMeHTHROBATY OOATANLHOCTE COTRYIHMKOE W HANDABNTE
PECYPCH HA QOCTHEEHWE Lened opramnMaauvs B odnac kavectoa. MNogroToska v oby-eHne COTPYOHUEDE
O BEMEOYa T T[ﬂ'ﬁﬂﬂ-ﬂHHJl E CHCTEME MaHEEMANTA KAYECTES W HAUBMABATE HAE JOCCTHHEAHAE L|-E-]'IEFI B
CONacTH KAYECTEA, OTHOCALLMXCA K WX BROY DeATENHOCTH.

CusHMBANH NH Bl PEIYNETATHEHOCTE BAWHE COTPYOHHEDR W HE NPHBORECHHOCTE NPHHLHANAaM
obecneYeHHA Ka4OCTES © WaNk oNPoaenHTE, 4T0 AOMKEH IHATE KAKOLNA COTPYOHKE, 4TobLI BLINon-
HADMAA WM paBoTa COTNICOBLIBANACE C NONHTHECH 0 0GNACTH KAYECTERA W BLINa HANPADNOHE Ha 0OC-
THEIHHE Lened 8 obnacTd EadvecTEa?

C Aa

O Hert (cm, T.1.1)

6.2 BONpoOCHWE, Y3CTH 2. PaipaboTka CHCTOME! MOHOLKMEHTE KAYGCTES

6.2.1 Yonewso SeAcTENOWME OpraHAIaUMK ONPaIenanT M NOHMMaKT NPOUSCCH, KOTODGE NEMMEHA-
KTCA ANA NPOHIB0ACTES MX NPOOYFLMH,

JHaeTo MM Bisl, KAKME NPOUSCCH NPOMCKXOOAT B BAWGA OPraHHMIALHM H KAK OHMH BIAWMOOEACTEY-
KT OPYT © ApYTom T

O0a

O Har (e, 7.2.1)

6.2.2 KapTel TexHONOMMNECEONS NPOUSCCE WM MADWDYTHLIE TEXHONOMMHMECKHE E2PThH ABNAKNTCH
HHCTPYMBHTOM, MCMOMLIYEMBLIM OPFAHNAALNAMA NPW NPOEETHROBANWA W paIpabotie NDOUBCCOR.

MenabaETE MW B KOHUGNLW KAPTil TOXHORSIWISCKOND NPOLECES W IHAETE NI Dii, KIK Pa3pa-
BoTaTk EAPTYy TOMHOMOMAYECKOro NPoUSCca MM MapLWPYTHY0 TEXHONOMMYECKYD KAPTY ANA Npousc-
COB, HENONLIYEMBIX BAWSH OPraHHIALHEHT

O 0a

O Het (cmM. 7.2.2)
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6.2.3 NOCT PHCO 9001 onechBIeT MOOENL CHCTEMbS MEHELEMENT KIYECTEA HA OCHODE NPOLBCCHO-
ro NOAX00E.

Bugend nu sl Mogens CMK, ocHOBAMHYH HA NPOUSCCHOM NOAXKOAS, KOTOPAA HCAONLIYETCA B
MOCT P MCO 9001, 1 NOHHMAGTE N Bbl, KAK 3Ta MOA0NL paboTasT?

L Oa
Cl Her (cw. 7.2.3)

6.2.4 Mogens CME Ha 0CHOBE NpOUSCCHOND Nogxoga, npegctTaanaxnan a FOCT P MCO 8001, axrc-a-
at paizgen «Mpouscosl EHIHEHHOND LHENS NPOAYEUMKE (TO 8CTE PAAEN T), KEOTODLA ONHCLIBAET OhurHLEE
B QEATENEHOCTH, HCNOMEIYSMEE B SONuLMHCTEN NPOHIBOACTEHHHB NPOUSCCOD W NDOUSCCOE NpLGoCTaDn-
NEHMR YCNYT.

EcTi ¥ B BAWER OPrAHAIAUWA APONIBOACTBOHHEID NPOUSCCE] MKMW NPOUSCCEL! NPOAOCTARND-
HMA YCNYT, AHANOMMYHEIS NPOUCCCAM, ONWCAHKLIM B pajgene 7 slpoyocohl MHIHOHHOMD WMKNA Npo-
aykuvns FOCT P UCO 900171

O Oa

O Her {cm. 7.2.4)

B.25 MOCT P WUCO 2001 gonyckasT (cu. myHET 1.2 alTpHMaHEHHE s | MCKMOYEHNE HELDTODLIX Tpeboasa-
MR, YETAHOBMGHHL HE APOUBCCE WM SEATONLHOCTE B paanens 7 aMpouscc MAIHGHHOMD LMK NPOaYK-
LA, XOTOPGIE HE WCNONLIVIOT B OPFAHWAALMN, K3 CHCTOME MEHBINMENT KAUOCTEA.

BuINONHAST NH BAWE OPradMIauwa BCe NPOUBCCHI, ONHCAHHLIS B pazgens T TOCT PUCO 80017

LI Na

O Her {ca. 7.2.5)

6.2.6 Yonewwo SeAcTEYRWMD OpraHEIaUMH, KIK NPADKNGD, DOKYMEHTANLHD HPOPMNAIKT NNAHKPOBD-
i, YHLWGHEPOBAHAS W YTIDAENEHNE CBOWMMN NPOWOCCAME, 3 TRIOKE CMEHYID NPOWIBOACTREHHYM Kaf-
TEMSHOCTS © NoMOWSD ofueuMansst paipaboTaHHbly MApLWPYTHEY TeXHONOMYecEHK Eapt fom. 421,
napeuncnanwe d) TOCT P WCO 3001).

DPOpMAAST MW DALWA OPranMIaURA OhHUHANBENG W AOKYMEHTANLHG NAAHAPOBEIHKG, BYHELWO=
HAPOBAHHE W YyNPABRNSHWE BCEMW NPOUOCCAMM CHCTEME! MOHOOMMIHTA KAYSCTEA W CHEMHOA NPOWI-
BOACTEAHHOW QEATENLHOCTENT

L fa

O Her (ca. 7.2.68)

6.2.7 MOCT P UCO 9001 ycravapnueaeT paspaboTey pyroBOACTES NO KIYECTEY ANA onKcarua obnac-
TH MPAMBHEHNR CHCTEME MEHEEMEHTA KAYSCTEA, 050CHOBAHMA MGLE GOMYCTHMEX HCKMIOYEHHA M3 Tpabo-
BAHMA CTAMOAPTA, CCLINEM HA OOEYMOHTANBHO OPOPUMNGHHWE NPOUSOYPH, TPpeloBarMA OANA KOTODbLIX
VCTAHIANWOAET ITOT CTAMZADT, W ONA ONWCAHMA BISWMOLEACTEHA NPOUSCCOR B PAMEKEX CHCTEME
MEHEONMEHTE HAWESCTER,

EcTh NH ¥ BAC PYKOBOACTED N0 KAYSCTEY, OTESHAIWEE BOEM ITHM YCTAHOBNEHHLIM TpeGona-
HHAM T

O fa

O Her (cm. 7.2.7)

6.2.8 Bcoorpercremd ¢ Tpelopanmass FOCT P UCO 3001 neolxoguso paspaboTaTo DOKYMEHT ANLHD
SPOpMNeHHEE NPOUSAYPE, CNHUCHLIBIOWME, KIK OCYLUSCTEMRKITCA YNPIRNaHne QOKyMaHTALMEA i JANWCRMA,
APOBESEHWE BHYTPEHHHY RPOBEPOK M HWOBHTHPMKAUMA HECOOTBETCTEYIOWER NPOOYEUMH, 3 TAKKe NPOBAaaES-
v HODOOKTURYIOLMN W DE Ry TEDO R B0 JSRETEME,

EcTi AiM Y BAC BOKYMEHTANLHO OPHOPMNOHHBE NPOUGAY DL, ONHELIBAKWWE, KIK DLINONHAKTCA
BLIWSONHCIHHLIE NPOUSAYRLI H CMENHAR ¢ HHMA NPOHIBOOCTEGHHAA OOATENEHOCTE T

I fa

O Her (ew. 7.2.8)

6.3 BonpocHHAK, 43cTe J. OTBGTCTEOHHOCTE PYEOBOOCTDA

6.3.1 MeHegemenT KaYecTea NONYYHN PAIBMTIE OT KOMUENLUMK NPOBERKK, YNDABNAHUA KAYSCTROM W
OGOCNoweHHA KEAYECTEA W CTAN B KOHEUHOM MTONS NONHOCTLIY OTEETCTRSHHOCTLE BLCIIETD PYNOBOLCTES B
COOTBETCTEMM C PAINEncM 5 aOTBETCTREHHOCTE pyeosoacTeas FOCT P MCO 9001, Bucwee pyRoBoacToD
ACIDHHO Teneph 00eCneYnTs PEANWIALMD BANHLIK KDHUENTYANBHEX OTIMMHR, CERJAHHLIN C WX NPABIMA W
OOAIAHMOCTAMMH NPW NPOOBHMBHAK CHCTOME KIYGCTEA Oopramviauwe oT ofecnousHWA KaJyecTea K
MEHDIRMENTY EXYSCTEI.

'8 WCO 9001 31oT padLen wadnaN «CoIqaHRE i POANWIALAR NPCAYGHNAY, DN CORATEBOOT CTAZAN NHIHEHIFOM
LHENS NPOAYEURA Whw YyEAYT, ApGAGCTRY WD M) BOCTalE NoTpobeTene, Ho B HEKOTORME CHTYALIMAL OKRAT CTASRA
WHIHEHROMD WHERE WomeT SwTe fonee wapons
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MNonwrsmasT MW DECWED PYECOOOCTRO KOHUENTYANLHOE OTARYHE MIXAY 0GCCNIYEHHEM KINECTIN
W MEHEOMMEHTOM KavecTBa, 4Tobkl obecnoynTs YCNoWHOS NPOOBHECHHE CHCTEME! MEHOONMOHTI
EA4ECTES OPraHUiayne K oBecnevenuie cooTeeTcTenA Tpabosankam NOCT P MCO 30017

I Aa

O Har (cm, 7.3.1)

6.3.2 MpuespEEHHOCTE BLECILEND DYNOBOOCTES NPHHUANGEM DPAIRABO TN W BHELDSHIARA CHCTEME! MEHE K-
MEHTE KIYGCTEA W NOCTOARKOTD NOBEWEHNA HPDeXTHBHOCTH ARNASTCA HEOGXO QMMM YCNODNEM YOMELHO-
ro GYHKLHOHWDOBAHWUE CHOTEME MEHBINMEHTA KINECTEA,

MNpuaspsiodo NKW BLICWES PYKOBOACTED NPUHLMNAM BALOGA CHCTOMLI MEHDEMOHTE KaYaCTRA T

O a

O Hert (cm. 7.3.2)

6.3.3 Beifiséd pynosofcTiao yondwieg AeACTEYIOLWMYE dpradniay9Wd obpawaaTt dydus Gonpsos BHnua-
HME H3 ORWEHTALMD Ha NOTPeGHTONA, OpHeHT3UMA Ha NOTRAGHTENA AENAOTCHA NeDOEL K3 BOCRMN NPHHLIW-
NOB MEHSOWMEHTS EFNECTEA, HA OCHODE KOTOPLX Bpin pazpaloTan cTangapt FTOCT PACO 9001. B ceaa
atiw NOCT P WUCD 8001 admoNseT Heckonskd paIfancs, paccuaTpHMBamnuiuy cifds & NoTpeduTansume.

OfpawacT MM BLICLWOES PYROBOOCTED DALWGH OPraHMIaAUMKH OOHOIHAYHE GONLIWOE BHHMIHKE Ha
OPHEHTALMWKD HE NOTPEEHTENA, TO BCTEL IHIOT NH OHO O NOTREGHOCTAX W CEAAAHWAY NOTREGHUTENER O
OTHOWEHHH BALLEH NPOSYELHH, KOTOPYI NOTPOGHTENM JAKYNAKDT Y BAWESH OPTraHHIALUMKT

O fa

O Her (cm. 7.3.3)

6.3.4 BoNbWHMHETES OPraHMaauHE HCNOALIYVIOT CHeME CPTAHWIALMWOHHDA CTRYETYDE © NPEIcCT 3aNEHA-
B PAINMYHEY GYHELWOHANBHEY O0AIANHOCTER ¥ MATOO0E CDIAHMIALWOHHOND BIanMoasRcTRMA. CoTpya-
HHEW [ PAMKAX KAMO0W OPAHHISUWOHHOW SOWHWILI KN NOAPAIOENGHHA MOMYT DWOETE, K3K OHH
BNHCHBAIOTCA B COIAHHIALNI0 1 OTPEHENEHHRA NONHOMOYAE, GeNerpoOBAHHLIN KAROOMY PYROBOSMTEMD K1
MO PA3ENSHMK.

ECTi MW ¥ DAWER OPranHIALWA YOTKO ONPOOCNOHHAR CTRYKTYRA © PAIAGNGHHEM MOMHOMOMAR,
ACNErvpoBAHHEIY NOAPIIALNEHHAM W COTPY AHHKIMT

£ Her (cu. 7.3.4)

6.3.5 PysoooguTens W COTRYaHMKA B HeDoNbLwMx Oprasvaaumax pacnpelenssnT oGasanHoCcTi M OLuH
COTPYIHAK MOAT HECTH OTEATCTBAHHOCTL 38 HBCKONBED DYHELMA, KOTOPLE BENONHAKT OTOENLHENES COTRYE-
HHKEM B BoNes KpYNHOR OpraHM3aUMH.

Apnasce HeBOoNLWOA Opravulaumed, oBeCneYMnKE NH Bl YETEOD H OAHOIHAYHOS MOHHMIHWE
COTPYAHHEAMH BEINONHASMLI. MK 0GAIAHHOCTEN M KOMNETOHLMIO ANA WX 2 eKTHEHOTD BLINONHE-
HHAT

O fa

[ Het {cm. 7.3.5)

6.3.6 CorpyaHisd QonosHisl BibiTe KOMNSTEHTHE B BLINONHEHHE BOANOHEHMEX Ha HMX 33834 1 obaraakH-
HOCTERA. [LNA COTPYLHWE0E, HAMERWHE QONONHHTENbHBES YHELIWA, COA3AHMDIE ¢ PYROROOCTIOM, Wi Ja0a-
UM, EOTOPIE HeolxofguMD pPEWaTE C NOTPEGUTENAMM, OpPraHu3aUMa JOMEHE YCTAHOBWUTE HeohXO0aMMYyD
CTEMEHE OTBETCTBOHHOCTI 38 BLINCAHEHNE MMA O0MOMHUTENLMEK IYHKLIA B EOMBETEHL K.

KoMaaTaHTHL Ml BElW COTPYAHWKN B DLINONHEHWA DOINOMEHHLIX HE HWX 38854 W OBAIBHHOE-
TEA?

L ha

O Her (e, 7.3.6)

6.3.7 CoTpyaHus QOnsHel 3HaTe, KaK 3gepecTueno paboTaaT OprasiaaUHsa ¥ QOCTARAIOTCA FM Lend U
IA0auM, NOCTARMEHHLE NEpen NPOWIBOACTEOHHEM KONNEKTHBoM WAW nNoapajfanawwen. Kax npasuno,
BuO@NAGTCR FEYNNG, AOCTHILLAA HAMMYULLAX NOKAIATONOH (MMM YCNSWHE JEACTEVIOWAN OPraNKIALWOHIAR
BAMMALA], B CIY3E SCNK BLICLEE PYRCBOOCTE0 NpHakaeT Gonee MPhekTHENDE BRENONHEHWE COTPYAHRKIMEN
caoend paboTel, © NPEIHAHMEM OTHOCHTCHE K HAM M NOMHOCTER WHCPMEpYET O XOpOWKE PEIyNETATAX HX
paboTe. 370 CEMOBTONLCTEYET O NPUMBHEHAE TPETLEND MPHHUMNG MEHODEMENTA KSYECTBa, KOTODEA

HaILBAETCA cBoanaverke paboTHHEODS,

MNonHOCTLI0 NK HHGOPMMPYIOT BAWKK COTPYAHMKSB O 1A034aX W PeIYNLTATAX AEATENLHOCTH,
KOTOPLIE BOJOEACTAYIOT HA HMX, W O TOM, KAK XOpOowo paBoTaeT OPraMHHIaUMA ONA AOCTHEEHHR
NOCTABNEHHLIX Wened 1 Jagay?

—
||

E HeT (cmM. 7.3.T)
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6.3.8 Oocrexerve 38084 & obNacTy Ea4YECTEd ABNAGTCA OTBGTCTBEHHOCTE KAMOOIS COTRYQHWED
opranaiayed. Oaxaks 05A3aHHOCT B CNSUHANEHOND COTPYQHNER ARNASTCA OCYILECTEINGHWE HAZI0Pa 34,

= UENBHANDABNEHHOA OEATENLHOCTEED CHCTEME  MEHOEMEHTE KAYBCTEA, OCHANOMIEHHOCTER
COTRYAMHECH O TOM, YT0 OMAOA0TCR OT HHAX 0NA BLNONHeHHA Ja0a4 0 oGnacT KavecToa;

= HANWMWEN DECYPO0s, EOraa OHH Heobxogrme;

= NPOBROGHWEM AHANWION PEAYNLTATOR YHELROMMDOBAHMA CHCTEME MOMEBIMMEHTA EAYECTED M
ApEACTABNEHAEM WHPOPMIUMH PYKOBOOCTRY, KOTODOS MOEET JaTeM NPEaanpHHATE KOPPeKTHRYIoLWe
DeACTEMA, KOTGA W rae 310 Heobiogumo,

B cooteaTcremd ¢ Tpeboparmas FOCT P MCO 9001 cotpyamus, NpeaacTaANS0WHA DYROSOACTRD, A0N-
weH GeTh HALENEH OTBETCTREHHOCTED M NONHOMOYHAME 4NA BLNONHENWA TAK0R 320444 W OMWEeH BHEnon-
HATH yHKLYHK NPEACTABMTENA PYKOBOACTEA.

Onpegen ine MW BLICIEGS PYKOBOACTED NPESCTABMTENA PYEOBOACTED W HAOBNHNG NA 60 OTEET-
CTREHHOCTLI M NONHOMOYRAMK, 0GeCNeYHBADWWMKY BHOOPEHWE, NoonepEIHKe B paboyem cocToR-
HAW M JdrpekTHaHoD DYHKUWHOHHPOBAHWE NPOUSCCOR, HEOBXOANMBLIX ANA CHCTEME! MEHEOMMEHTA
HauwecToa?

£ fa

[l Her (cwm. 7.3.8)

6.3.9 CHCTOMS MEHBIMMEHTA KaYECTEA HE MOXET QYHELWOHHPOBATE B TEYEHWE NPOOOMEMTEMHOM
nepuona apamer G663 NOOTBRKOSHAA TOND, YTO OHa WIPAET BANHYW PONb B JEATENGHOCTH OPTaHHIALEH,
Pyeoa0goTao QONKHD PENYNAPHS HANHIHPOBETE 88 M KOHTPONHPOEATE, HACKONLED XOPOWS OMa iy HELMOHM-
PYET W (30 BOIMORHE YITyLEHIA.

PerynapHo N9 W 3annNasndpoBadie N aHANHIAPYETCH CHETEMA MOHBONMOHTS KA4OCTRA HA Npo-
MET NPHIOGHOCTH, COOTEATCTEHA W HpOeETHEHOCTH?

L fa

[l Her {cw. 7.3.9)

B.3.10 Opramv3aauMoHHaR NONWTHKS W 330841 NOpHOOWHECKH MIMEHRIOTCA. MONMTHEE W 3a0a44 8
oENacTv EA%OCTEA TIKED QOMTEHE AMANAINDOEATECA W HIMBHATHCA, KOMDA WIMEHRIDOTCA YCMOBMA, OCYLS-
CTRNAEMbIE NPOSKTH WM NoTRebuTen:.

Hasenany NM Bkl NONHTHEY W 3a0d494 B 0BNacTH Ka4ecTBa M YNYYLWENM A CHCTEMY MEHE LK MEH-
Td KA%OCTDA, Y4TO0LI OHA OTPANAND HIMOHAKWHECA YCNOBHAT

O fa

O Hat {cs. 7.3.10)

6.4 BonpOCHME, 4acTk 4. Colganme W PRanWIauwa NpoayKuHMH (NPoLSCChl MHIHEHHOTD LMK

NPOaYEURK]

6.4.1 Mpogydilins XOPOWETt KAeCcTED ke NEOUIBOTWTCA CIYYANMHGD, & ABMASTCA PEIVNLTATOM TLiSTE M-
HOTD NNEHEPOBAHAA B YNEEBNesHa. Yonownwd SeRcTayuUMe OpladHiaumie BCarga NpeaycMaTRHadoT onpe-
OBnesHYeD CTEN8HE W :h-npuy MNAHWPOBAHKA COANAHMA W PERNMIALIMN NP0y (MRaHWpoBaHWE KaWeCTaa),
OAE BCNA NNAHKPOBAHWE HE NONHOCTLIO AOKYMEHTANLHO OBOPMNEHD.

Pa3paGoTand iW Balls OpradiIdumNs NNan KIYecTo, ONHck BauMA NPOLGCChl COXAMHMA W Pod-
NAZALUKK NPOAYEUHK, HEOBXOAHMEIe ANA NOCTABKK NPOAYELHMM W OKBIAHMA YCNYT, OTEQYAMKUWMM TPe-
GoBaHHAM noTpebuTanen?

LI fa

[ Her (cw. 7.4.1)

B.4.2 Bamk M SpYTHE KPeaUToPe TReByvioT, K8y Npasung, HAGesHOM0 (PUHANCOSOID NNAHKPOBAHMA,
OOHAKD MNaHEM, OBeCNevHEamLIHM JOCTHREHNE KASECTEEHNGA NPOOYKLME, Y3CTD He NPHGIOT JONEHOND
BHHMANKE . PUHAHCOBOS NNANWMDOBAHWE, NPOBOOMNMOE MHOMMW YENBLIHO ,qeﬁl::'myn:u.muu ORraHMAIALEAAME,
W T B T

- PrHAHCOBLE TReGOBAHNA, YCTAHORNEHKLIE MyTEM NNAHHPOBAHMA COJAAHUA W PEANHIBLNN KaYec-
TEEHHOA NPOIYKLIAM,

- BpYTAE PACKORN, COAIAHHLS C KAGELTROM, KOTODLME HECHT OpTaHNIALIWA

MpegycMaTprBaoT MM QUHIHCODLIA NNAH ¥ BOOMeT BAWEH OPraHHIALUMH PACKOLIs HE KAYOCTED
M ApYree BXOAHLIE pacKobl, obecnovnBaKWMe QoCTMMEHHE HeoBXoQMMLLE NOKAIATENDW KAYDE CTED
NPoayKuHmM?

I fa

[ Her (cw. 7.4.2)
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6.4.3 3agaud b ofNacTH KAYECTED NEOAYELMK JONS0H GulTe 4BTHO M OSHOIHIYHD YOTAHOBNEHL . OHK
MOTYT el T (DHANMECKMME XADAKTEDHCTHERME, BLMOMB0WMMA PalMeps, uaeT, GopMy W T, 0., AW MOTyT
OTHOCHTLER K TOMY, KaK NOTPEGHTENE CUBHHBABT OXAIaHME YCNYTH,

YoTamonuna N1 Bawa opraHyIauMs 340349 B obnacTi Ka4ecTea ¥ TPeBODaHMA K BLINYCEICMOH
APOAYRUMH HAH ORATLIBIOMBIM YCmyTam'?

O
O ﬂ:1 (e, 7.4.3)

6.4.4 MNnasvposading K34eCTEa MISHTHRUUHDYST pecypohd, HeobXoaMMLe oNA Npoueccon, ohecneuyn-
B COAOAHNE W DEATMISUMIO NPOLYHLWM,

HosnTwmupposana W ofecneyuMna nW O3La OPTAHWIALWA PECYPCLI, HooGXOOWMLIE ONA
MOCTADKA KAWMGCTHOHHOM NPOOYKLHA MW YCRyTr?

O fa

I Hat (cm. 7.4.4)

6.4.5 Korga xapasnopecTEiM M NOKI3aTan NpogyeuHe yeTAHORNGHE, OPraMiaauns OOMHa NoqTEGD-
AuTe ux checnguense, [na 27000 CYIECTEYET MHOMD CNOcoBoB, JTO 33BHCHT rMasHuM obpaion OT xapakre-
Pa caMoR NPOAYELIMA, HANPWWED, HEXDTODAR NPOQYRUAR MoKHaT GiiTe HIMEBDEHA WNE NROBEPEHA PALNH-HEIMI
CPEOCTEAMM, 3 ApyTan MomaT GeiTe TONLKD NOATEERHOAHA NOCPEOCTEOM OBECNBwENWA COOTEETCTENA NPO-
LECEE COMOanHA W NOCTIBER YOTAHOBNSHHBM METOLaM NOG YNPanNDHees NOOroToRNeHHoNS W olyIeHHorD
NepCoHars,

AHaaTe NM Bhl, KAK MOATESPHAATE COOTRATCTEME BALIGH NPOAYELHEA WAW YENYT YETAMOBMEH MM
TpabonaHHaM 7

2 0a

Ol Hat (ca, T7.4.5)

6.4.6 Opranniauna MOxeT NPOLOMOHCTDMDOGATE NOCDEACTEOM COBIMEH HA DAIMMYHED ANMCKH, YT
OHA NOCTOARKD OGECNeYHMBIET HEOGXOINMLA YDODeMHE: KIYSCTEA NPOSYRLWS WM YoIyT,

EcTe N¥ B B2WEH OPTAHMIALAH HEOBXOOWMEID JANKHCH, NOOTESDXAAWME COOTEETCTANE BALW G H
MPOOYELMH HNK YOOy yCTaHoBNEHHLIM TpeboBaHHAM KavecTea?

O 0a

i Her (cm, 7.4.6)

6.4.7 Muworwe args QEATENSHOCTH WNE AEACTEMA, BLNONHAKWWECA B PAMEAX MPOHIBOOCTEEHHELX
NPOUSCCOE M NPOLGCEOE NPEOOCTARMEHMA YOmyT, TPebyidT HanWYHA WHCTDYELMA N0 3XCAMyaTauWe wine
MHpOopMagHd of JKcnyaTauMoHKEX CCOBeHHOCTAX, NOIDONAKLME NPCHIBOACTREHHOMY NEPCOHRNY Npa-
BHMLHO W NOCNEQoBaTENGHD BRNONHATE paboTy.

EcTi: ik MHETPYELMMA MO IMCANRYATALMWA HA BEOX NPOMIBOACTEONHLIX YHACTHEX W yYACTHAX Npag-
SCTIDNGHWA YENYT 0 DIWEH OPraHMIILUWM, KIE 3TO YETAHODRNOHD TRoGODAHWAMM T

Ofas

0 Het (cm. 7.4.7)

648 WMHCTDYRLIWK N0 INCNMYATILNA BEDEAND MCNHONBIYI0T OMA NOOMOTOR M O0yJEHER HOBLX COTPYO-
HMKOB ¥ KDHTPOMA WX NROHRIBOOCTESHHBN HABLINOB NPH DRENONsaHIH paboTe.

JHANOM! N BAWA COTPYOHHEN C MHHCTRYRUHAME N0 JIKCANYATALWH, KOTODLIE MM HOOBXO WML, H
TpoGyeTcA MM ONA HHEX QONONHHTENLHAA NOOMROTORKD WAW PYKOBOOCTOO ANA NYHWETS BNONHOHKA
paboTe ¥

L fla

0 Hat (chi. 7.4.8)

6.4.9 DOWenpuINauHD, YTo KaMecTBeMHaR paboTa mMomeT Duims DENONHeHE TONBKD B NPBELMNE MBI
pafiouMx YCNOBMAX NPW HANWSHW COOTBATCTRYIOWerD obopynosanns M Cyw MaTEPHANLHO-TEXHAYECKOND
ohecneeHns.

BHOCAT NK BRNAN BAWD NPLANPUATHE, SHHC H APYIME NPONIBOACTEOHHLIC YYICTEW B YENDIWHOD
BLINGAHEHAE NPOWIBOACTEEHHOR QOATENEHOCTH?

O fa

I Hat (cm, 7.4.9)

6.4.10 FOCT P MCO 8001 ycTamaanmeasT paipabomdy pyKOBOOCTOA N0 EAMECTEY ONA ONWCAMWA
ofnacTy QEATENLHOCTH CHCTOME MEHEIHMEHTE KauecTea, obocHonanHUA Nobuix HCoKMYeHHR 1l Tpeboaa-
Wi paanena T «Coananwe w PEanvaaLma NpOayKUWH L, CCLIMKN HA JOKYMEHTANEHO OODMNAHHEE NPOLE-
aype ¥ TpeboaarMA, ONMCAHMA BIAMMOTERCTENRA NDOUBCCOR B DAMKAX CHCTOME MANBANMEHT KAHOCTEA.

4 8 FOCT P HCO 0001 —2008 pasnen T Haisad s Npouscte MUIHESHOND UGS NDOAYOEMEE,
11
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OBbAcHAeT M 0B0CHOBLIBAET NH BAWE PYKOBOACTED N KINECTDY KaXMe-NHEC MCKMIOYOHKA M3
Tpefoganui B pamiax paigena 7 «lpoycccnl ®MIHEHHOro UHEna npogykunss TOCT P HCO 90017

LI fa

O Her {cw. 7.4.10)

6.5 BonpocHME, 43cTe 5. CanAlkL € noTpobHUTeNAMM

6.5.1 Ons noTpebuTana CywWeCcTayeT MHOM cnocobon BIaMMONeRcCTENR C OpraHMIALRERA. ITO MOryT
Bl T ODMLIMANs A TEHOED W B3CLBHION WA TeNSEOMHLNE I008KH NOTREGMTENeR, Manuie M CRE0MNe Npag-
APATHA SOMEHE WMETE NPOUECCH OfecnedsHwn CoRdM, YOOSHEE ANA HCNoNLIoBaMHWR NoTpebuTannsm.

HmewT nM Bawn noTpebuTend yoobhsia OOCTYN K BAWER OPradiiauve, Korga oHd XOTAT 3aKy-
NHTE NPOAYKLMI T

C fa

LI Her {cw. 7.5.1)

8.5.2 MNotpebuiant NPHXOLRT, KaK APABMNG, HA CKRATH OPFAHMKIALMH WM B Maradkn, yTobil cOenate
ITKYNEN NPOAYELMH, OAHARD NOTPOGHTENN MHOME CHBHHIALAR HCNONEIYIOT ANA JANDOCOE W PAaAMEUBHHA
3a%3308 Tenehon, daxc v MuTepHer.

EcT ni y Bac 3gvporTHEHLIA NPOUSCE, NOOTBSENAUMA NPHHATAE JANAI0R NOTROGMTENEA M
oGecNoUMBAOWHA NOHWMAHKE JAKAI00 K NOATROPEOGHWE, KOMOA OHM COONIHLT

1 Oa

[l Her (cm. 7.5.2)

6.5.3 MoTpebuTand He BCEr0a TOMHD IHIKDT, 4TO OHW XOTAT WNH MOTYT MW HOMYYMTE 3T0 0T KOHEDETHOA
O A I,

EcTe n#W ¥ Bac JpchperTHENLIA CNocob CEAIW C BAWHMA NOTPeEHTENAMEA ANA MHpPOPMHDOBINWA
WX O NPagNardeMisix BAME NPOOYKLHA W yoenyrax?

L fa

O Her {cw. 7.5.3)

6.54 Heobxognsmo TOMHO IHATE, 4TO NOTREGMTENE XOYET KYNHTE ¥ Oprasm3auni, MoTpebuTens MomeaT
BbiTe HECROCOGEH OaTE YETEVID H OOHOIHINHYH XADAKTEPHCTHEY Tpeboaanui K NPOaVELMM, B peIyMLTaTe
WETD PAINHYHLNE TOMKH JDEHMA MOTYT NPABECTH K HEOONOHHMAHKID MEHAY opravuiauwen u notTpeluTenam,

Bcerga ne BaWa opraHHlayma nogpobHo BLIRCHALT TREEOBAHNA NOTPEEHTENDA K IAKYNKAM Npo-
AYELUME WK YENYT?

LI Aa

O Her {ca. 7.5.4)

B.5.5 MoryT BriTe OT18NEHES ACHSETL NPOOYELWNE, HOTORLIS BOOGLYS HE NOHMMANTCR WK HEWIBECTHE
AOTREGHTENK W EOTOPBE PACCMATDMRAKNTCA

= IANOHOOATENLCTEOM MW PETNAMEHTO HIH

= QUEHEOH COOTRETCTEMA,

Y BalEd OPranHIaLME Q0MEH DETe NPoOUecS, OBECNEYRBA0LIMA ONDANENEHAE JAKOHOOATE D M
PErYNADYIOLLIE TREG0DAHKA Ha NPOAYRLMID (KOTORE MOrYT ST HeoBxonMMs [MA NPAKMEHTHAR MDoTY WA
M0 HASHAYSSHWED NOTPEGHTENA) 40 HANANE NPOMIBOACTES WK NPESOCTABNEHNA YCNYTH,

MNpoBepAnY AW B, PACNPOCTPAHASTCA NH SEHCTEME JAKOHOOATENLHEIN H PEMYNIHDYIOWNHE TDe=
GoparHA MK oBRIaTENLHLIX TPEEOBAHUA CTAHGAPTOND HA BAWY NPOOYKLUHID HAKW YCNYTH B COKTOpaX
NPOMBIWNEHHOCTH KW HA PLIHKAX, roe Bs padoTaeTe?

LI fa

[l Her (cm. 7.5.5)

6.5.6 NMorpelvrend He DCErga MOMYT NOHUMATH, K3K WCNONGI0BATE NPOSYWMKr B COOTRETCTEHM C
HMAAMAYANMAN KArOToORUTANA. Cpradniaumy gonsHe oSecnaunTs HannYne COOTEETCTEYMMLSA MHOpMALWK
WA WHCTPYELINA, NDEAYEMATDHESOWNE BOIMOEHOCTE BOSHMIHOBEHAR MO0 CATYALMA 1, BENN
MO, YCNOBHR QN YTHANIAUNM,

3HAOT NW BAWI OPraHH3IAUMA O BCoX cnocoBax HCNoNLIOBAHWA BAWEHA NPOOYELHH WK YCnyr
noTpeEGuTenam W o EAEHX-NHEo npoineMman, CAAJAHHLIE CO 3A0pOALEM, BEIONACHOC TR MAH OHpyRa-
WLLGR CPOAoN, KOTOPLMN MOMYT OKAIATE OTPHUATENLHOS BDOIABACTENG HA NONLIOBATONAT

I fa

[ Her (cm. 7.5.6)

6.5.7 Bnagonoil NpeanpHaTHe Wi BeiCLUSE DYSOBOOCTED KAR0H-NWGED OpradMIaling MOWET NoaTBeD-
AT HOBLIA 33K83 NOTPpeBHTans, 0 B APYTHX OPFEHAIAUMAR HTO MOXET BWTh COENAH0 NPEICTABWTEIEM CITy%-

Gul noTpebrTena, HelaawcnMo OT TOMD, KTO yTEEDWAOAST JAKE3, OH SONAeH OGeCneYnTs NPEBMNEHOCTE,
FGAMOTY M APHEMIEMOCTE BOBH MIDOPMALMK NO IAKASY, 8 TAKE BOIMONHOCTE B0 BenofeHua. MNpeosika W

1
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YTBERELEHE HODOTD 33K333 NOTPEEWTENA ABNAETCA BANHEIM LEANDM HEIADWCHMD OT YRORHA WX MCNONHE-
HMA, NOCKONLEY HEYATEDE W HENONHOE onUcaHue Tpeboaanui MoxeT NpHeecTr K owubre, 1 noTpeburents He
Byoer yaoaneTeopes.

EcTe N1 B OpravsIauMi npouece, obecnoyd B0WHA NPOBSOEHME AHANKIA 2aKal00 NoTpebHTe-
NA 40 WX NPHEMEE OPraHHIauHeRT

]

O Her (cM. 7.5.7)

6.5.8 Muorie oprass3agyqd NOOTBSRHOE0T 38833 noTpebuTens, KOraa oH NPUHAT WM BBSOeH B CHCTE-
MYy KRE OOKA3ATENLCTE0 TOro, YTo NOTPebuTaNs NPWHAN Bce JacTHOCTH. Cnocob nogTeepsaessta 184333
NOTPEGMTENR JABMCHT OT CNOCOGa Ao NOMPMEHWA.

Korns paws opradvaauma Nony4asT Jakal o7 noTpeGHTona, NoATEOPMAI0TE MM Bkl 060, YTobiki
oEecNeYHTE NONHOD NOHWMAHKE NoTPpeGHTONEM, YTO HMEHHD BYQ8T NOCTARNEHO T

LI fa

i Her {cw. 7.5.8)

6.5.9 NotpebuTend MORYT MIMEHHTE J3K33, YRENHYHME MM YMEHLIUHE JAKAIEHHOD KOMMYECTRO HITH
MADAKTODHCTHEA NEOSYILMAN, N XaDAKTED Yoy .

OnNepaTMBHG NW BAWA CPravMIaUHA DOAMMPYDT HA HIMOHOHHA, KOTODLIG BHOCHT NoTpeGuTank
HNH BaW cofcTROHHLIA NepcoMan?

OAs

O Har (cM. 7.5.9)

6.6 BonpocHHE, 4acTh 6. Jakynkm

6.6.1 MocTaBwMM ONPegansaioT YCNelwHys JeRTENsHOCTE oprarmiaymwn. MNocTaswwod obecnevHeanT
NOCTABKY MATEDHANDE, HENONEIYEMEN NP NPOMIBAGCTES NPOLYKLAM, W NBEOGCTARNMAT yenyr, eoboan-
Mg AnA oGeCnewEHdA QOATENLHOCTH OMaHMIAWEY, W BCE OCTaNBHOE, G831 YEro NPOMIBOJCTREHHAA O8A-
TENLHOCTE OPFAHBRIALAE HE MONET QYHIUHOHAPORATE Q0MHWM ofpaiomM.

HoenTudrurpoBana NM BaWa OPradvIayua BAKHLIC PEIYNLETATE OQEATENEHOCTH NOCTABLMEKS,
EOTOPLI0 BAMAKET NPAMO WK KOCEOHHO HA EANECTEO NPOOYEUMHA M YCIYIH, NPSOcCTABNAGMLIG BaMK
noTpeSHTenaM?

O fa

O Hat (cm. 7.6.1)

6.6.2 % HOKOTOPLE OpF3HWIIUWA OCTE COTHM NOCTABWWEDD, KOTOPEE NOCTARNAKDT CAMBE DARMHSHBE
BHOL NDOJYHLMW W YOYT, 00Haks GonbWHHCTES TIKMX NOCTABUIMKOE ME BNHAKT Ha NOTPeBWTens wiinu
KAYSCTEO rOTOS0M MPOAY KWK, HeEoT Bpels OpraHHISUNH CUNTAT CONPALLEHWE KOMMLECTEA NOCTABLMKDE A0
HOCKONBAMX CAMBX BANHL MOPEKTHERON W GONBE BerOQHOR MEDOR W IAKMIOYART ¢ HAMK MapTHODCENS
COMaueHHA. 3T COMZETENLCTOYET O NPUMBHEHHE NDAMULANG HOMED DOCEME MEHEINMEHTS Kaqec-
T8a — aBIarMOBLINOHEE OTHOWEHHA © NOCTABLUMKIMUE.

PafoTaeTe N Bkl B TOCHOM KOMTAKTE ¢ HMOODXOOMMEBIMH BAM NOCTABWMEAMIA M OBeCnoYMBRRTE
NH NOCTOAHCTED NOPEYHA NOCTIDLMKOD T

O fa

0 Her (cm. 7.6.2)

6.6.3 NoCTIBWMKM DOMKHE OTBE4aTh Bawus Tpeboaamran. NpeacTapnAeTCA BANMEM NPOBELSHKE
AHAMNM3IA NPOUIB0OCTBEHHLIA MOWHOCTEA W PECYPCOE BOIMINRHLIE NOCTABWHECD 00 JAKMOYEHAR COMMawe-
HMA 0 JAKAM0 HA IdyTdy. JANWCH PEIYNLTATOR OLEMKM BAWWMY NOCTABLMKOE HEOGNOAMMD XPAMHMTE, “TO0L 8
Byayujin MowHo Beind HENONBIOBEATE M COBNATEEA HA 3TY HHGOPMALMK.

Nocowany N4 Bl NPEANPHATHA NOCTIBWMWEOD, YToDk YOOOHTLCA NHYHO, YTO OHHM CNOCOBHI
YACBROTROPHTL BAWK TREBOBAHKMA K Ka4eCTRY?

I Aa

O] Her (cu. 7.6.2)

6.6.4 Muorve NOCTIBWMIH RENASOTCA KEPYNHLIMY OPraHAIAMAMN, H Bl QONMHE B33HM0SeRACTROBATE C
OMCoM (PUNHANA, M0 PEWSHNA NPHHMMAST YOANESHHEN roNoaHoR oiue WK npeanpuatie. Manoe npeg-
NPHATHG 0EIILIDADT HEIHAYNTANEHOD BOLNGRCTINE Hl TAKNAX NOCTIBUIMGOD.

KnaccHHuMpoBAnH NH Bkl BAWKX NOCTADWNEDD NO THAY BLINYCEIOMOA NPOAYELWH M XADAKTE-
py Hx npoMasogcTea’?

O fa

I Hav {cm, 7.6.4)

6.6.5 Muorwe cpradiaaune paboTanT © GONLWARCTEOM NOCTABULMECE B TEYEHHE NPOAONMATENBHOM
AOPMOLA BPEMWENN, NOCKOMNLKY OHW YE0ANATEOPHTENLHO BRRORMEKT chon pabaty.
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KpanuwhHuvponany N9 Bkl NOCTIBWMKOE I BIWEND YTOSRKOAOHHOTD NOPOYHA NOCTADWMWKOR T

O fa

[ Her (ca. 7.8.5)

5.6.6 B 225330 Ha 32KyNIKY NOCTABWMKY HE0BXoIMMO QAT YETEOE H OOHOIHISHOE OMNHACIHME NPOOYKUM,
MATEPMANS WK YCIYTH, K0TOPGE Bi NoKynaeTe, [nA Bac, Kax NoxyNarens, Bawno obecnevyTe ToMHOS ONuca-
M TORD, YTO Bl XOTUTE, NOCKONBXY ITO NPAOHAIMEYASTCA ANA BAWMY NOTPabUTaNGA.

Ecti AM Y BAC Apouece, obechouHBaioUWA AHAMWI IAKAI0B HA JaKYNKY Q0 TOFO, KAK DAL Opra-
HHIIUMWA COONABT 3AKa3T

Ll Aa

1 Hat (cu. 7.6.8)

6.6.7 Muorue OprasuIaumde NOCTANLWHKOE NOATHEPWOSNT JIKAS Ha JAKYNKY, EOFS 06 NPUHAT WNY DBS-
ABH B CHCTEMY 4NA NOOTEEPRGEHMA TOND, 4T0 WX NOTRRGHTENN NPHHANR BOR SACTHOCTH W COTNMACHS OO DCEMA
YCNOBAAMM W SETANAMM,

AHANMIMPYET NHA BAWD OPradMIALKA NOOTOEPROEHNA JIAKAI0E NOCTIBUMEIMA T

O Ra

Ol Her (cw. 7.6.7)

6.6.8 MNocTasimed JOMEKHE WMETE NPOUEOYDY Wane npouecs, obecnevYHBAKUIMA COOTROTCTRMHE MX
MNPOSYKLUMH  YCTaHOBNEHHL Bany Tpebosaruam, Bo snomdx chysasx opranddaus TpelysT oT cooux
NOCTABLUMKOE HANWYWMA COOTRATCTRYIOLWEN CACTaME! MEHSOIMMEHTA KBYWACTES.,

JHaeTe NW Bkd, 4TO ¥ SAWHE NOCTABWMESE BCTL COOTEOTCTEYIOLWAR CHCTOMA MEHBOMMOHTA
KauocToa?

0 Aa

[ Her (cs. 7.6.8)

6.6.9 CHCTOMp MEHGZEMEHTS KAMOCTES NOCTABWMKOE OBECHDYMBIOT NOMYUDHHE DAMH NPTy LW
WM YCITYTH, KOTORWE Bl 32XBIANY H OG0T NONYUMTE, COHAKD NPEACTIRNABTCA BANHLIM HAMWSAE Y BAC
cOBCTEAHHOND NDOLWBCC DepwdMKaLMK, NOATESDMAMOWESI0, YTO BALUW NOCTABLMNK NOGLO0e PRMBAKT NpUeM-
NElisR YPOBTHE KAYGCTES BMONHERNA DaboTe.

EcTie MM ¥ BAC NpoUsce, GBecnoYHBariLHR DopdrEILHK NPOOYRLWE WA YCIYIH, HOTOPYH Disl
NoONYy4aeTe oT NOCTABWMWKOB T

7 fa

O Her {cw. 7.6.9)

6.6.10 KovecTpo BLNONHEHHS PaboThl NOCTABWMEKEMM MOMET MIMEHMHTLCA M3-38 MHOoMMX O6CTOR-
TENLCTE, EOTODEME Bbl HE MOXOTE KOHTDONHMPOBATE. MIMEHOHMR MOMYT NOBNHATE HA OBRIATENLCTEA NO
MOCTABNE, HAMKIWE NPOSYHUMK, ESSECTR0 W ODYTHE YCNyne. KavecTeo BunonseHnn pafoTel mocTanumKamm
CNBAYET NPOBEPATE Ha NOCTORKHON CCHORE W NO Mape HEoEXOOMMOCTH NPHHEMATE COOTHOTCTIYIOWIWE MBI,
XopowwA nocTasuHy Bynet peardposate Ha TpeboBarma noTpebuTans, wOTOPOMD OH WEGHWT, KOf0a ero
HHBODMUDYIOT & HOMDUSMEMED CHTVALWAX WAN OTHNOHSHRRN.

NpamoguT Ak DR OPFEHEIILKA MOHKUTOPMHT KAYECTES Dl AONHEHAA PAGOTL NOCTARUMILAMN K
NPEANPHHHMAST fid KOPPEKTHRYIOWHE SEACTEWA N0 HENPWEMNSMBIM CHTYALHAM?

LI fla

I Her {cw. 7.6.10)

6.7 BonpocHAK, 4acTi 7. MposkTapoBanke W paipaboTia

6.7.1 KawecTeeHMan NpOQYEUMA HE NPoMABOANTCA CNYYARHD, A RENAETCA pEIYNLTATOM Npodecono-
HEAMBHOM NPOEKTHROBANKA M DAsPABoTIA.

MNpoexTHRYeT W/ANK paipabaTel BT NA BAWS OPravMIAUHA NPOOYKYWID, KOTORYH OHA NPoNI-
aoguT?

LE

3 Her {cw. 7.7.1)

6.7.2 Muorwe OprasuiauMe NPOoMIBCcAAT NPOOYELWID HA OCHOBE NPOeKTS, NPEaCTARNASMOND ADYTHRMH
OprAHMIALHAME, KOTODEIS MIMEHAKT WM COBEPLIBHCTEYRT CYLUBE TEVIOWMA NPOSKT AnA obecnausHINE CooT-
BOTCTEWA HODBI WITH AEyTHmM TRaGona Hman.

MoxATHA MK ANA BAC PAIHALE MONOY KOHUONUWAMKA «aNPODKTHPOBAHKES W apaipaboTHas?

LI fla

O Hat {cs. 7.7.2)

6.7.3 Opranilauwd, NpoMIDoALIKE NPOOYKUMID Ha OCHODE NPOEXTOR, NPOBEReHNBX WNK NpegcTan-

NEHHEIX GPYTHMEA OpTAHHISUHAME, MOMYT NPUHATE pEwwesWe of ucanovensd TpeGosanni K NpoekTHPOBAHKID
H paapaﬁmm M3 CROMY CHCTEM ManaIsMaNTa KaYaCcTaa.
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PaccmaTpHoana nd 0JW3 OpradHHIduMe DoOIMORHOCTE HEKNKYEHHA paboT No NPooKTHROBAHHK
W paspaboTEe M3 BAWSH CHCTOME! MEHEOMMEHTA Ka4ecTEAT

I Aa

I Her (cm, 7.7.3)

6.7.4 MNpoexmnpoBanye W paxpabomy MOXHD NPEMEHATE i TOMBKD K MDOEYKLHN, HO W K HEROTODIM
APOUSCCANM, © MOMOLEKD EOTODLEK HEKOTODE OPTAHMIALHN NBCHIBOAAT M NOCTABRNSOT COOK NDOAYKLIHID.

PaccmaTpHoana N1 Baa opradHIauHa NPAMOHEHNE NPOUSCCE NPOIETHROBAHKA K padpafoTemM K
BaWwnM coBCTREOHHLIM NPOUSCCAM NPOMIBECACTES W OBCAYRHBAHHRT

I Aa

I Her (cm, 7.7 4)

6.7.5 Mnraswposaqese paboT Mo NPoeETHRoBEHRD 1 paIpaboTie HEohxoaaumo gna obacnauwaHuR Normy-
YEHMA HENIGMOD DEIYNETATA OPFAHKIAUMEA W B0 NOTPEGHTEMAMM.

MNegroToByung NM BaW OPraHMIILUNAA NNaH NPOEKTHROBIHKA HKWNK paIpaBoTn QNA NPOAYKLMWH
HIANW YCNyrH, KOTOpLIS Bl NpogasTa’?

L fa

J Har (cm. 7.7.5)

6.7.6 CywecTaysT HeCKONbED STAN0E NPpOUScCa NPOSKTHPOBAHKA W paspaborten, weobNoguMLx ANA
obecnevyermna coateeTcTans Tpefoparnan MOCT P MCO S001. Onn axmoyarT:

= OIPELENeHHE BXOOHEX JaNHBX ONA NPOSKTHRODAHWA W paspaboTew;

= YETAHOBNEHNES BeXO0HBX QaHHEE NPOEKTRPOBaHHA 1 palpalbomia;

= MpODEOEHHG AHANKIS NPOSKTA ¥ PAIDaGOTEM,

BRNonHAKT NH BIWH NPOSKTHPOBKEW 3TH TPKW 3TANS B NPOUSCCE NPOSKTHPOBAHMA W Palpa-
GoTEM?

O Oa

[ Her (cm, 7.7.6)

6.7.7 BuixofHsie NpOSKTHEE QaHHES CNEQYET NOOTEANAATE NOCHEACTBOM NDOUBCEA BEDUHAGALIMMA K
BANHOALAN. CYWECTRYET MHOMD CNocoB0n NOATRERMABHMA DEXOOHBX FAHHMY B IABHCHAMOCTH OT XapaKTEpa
npanysuHH, Mnans NPoeKTHROBAHWA W PaIPaGoTIN QONMHE NPOTHOIVPORATE, KAk, Korga M rae GyoeT ocywe-
CTAEMNEHA BOpWDHEKALNA BLXOgHEX SAHHED M BANWOALMA NPOOyHLHM,

OfecneynBaioT MM BAWH NNaHL NPOSKTHPOBARKMA ¥ PAIPaAtOoTEN BoprHdiHEILMID W BANHOAUAK
BLIXOOHEX NPORKTHEIX OaHHLIX T

O Aa

[ Her (cm. 7.7.7)

6.7.8 HMameneHna MOryT NPOMCXOSHTE H B NPOUECCe NpoekTHpoBaHHA # palpalorin, HesoTopue ua
HMxE OB LRCHRIOTCA HAMAEHGHMAMN KA pie. Hodnd JHaHMA Whie e opManmsa, NOMyYaHHLe B NPOUeccs Npo-
BETHDOBANAR, MOTYT NPHBRCTH K HIMEHEHWAM, KOTORu0 HECOXOLWMO NPHIKABATE.

CEecnevnBEddT NH BIW NPOUECE NPOSKTHROBAHKWA H PAIPAGOTIH YNPARNOHHD WIMEHEHHAMA H
MEOHIONMOHT TAKMY MIMBHEHMA T

O Aa

O Her {cm, 7.7.8)

6.8 BonpocHuk, 4acTe B, MponasogecTeo v obonyxuoanne

6.8.1 CylecToyeT MO0 asTopon, NOANEALKE PICCHMOTREHMI, NRM NOCTIBNE NPOIYKUHE WiinH
NPENoCTARNEHWA YCIYT B Npoyecce oBecneqYelna NpOHIBONCTEa W OBCNYHUBAHWA, KOTOPEE BNUAKDT Ha
yaoanataopasne noTpebntenn. MPowsce NOCTARMM JABMCHT OT XADAKTEPA NOAYKIEA 1 KAHANDE 66 pacnpe-
genexwa. NpoaveuWsd MOXHO NOCTIANATE HENCCPAACTRIOHHD NOTPEEHTEMO WKW YBEEI UENOUKY NOCTIDKM,
npexge YeM NoNLI0BEATeNs MONYJYHT 2. YCnyra, KaK NPasnung, NpegocTIaNAaTeA HENnoCpaacTEeHHD NoTpa-
GuTamno.

PaccMaTpHBana nd DHiS OPpradiisuma, K3k NPoayELMo WK YENYrd NocTannA0T Wik npoga-
T moTpeburonam?

O Aa

O Her {cm, 7.8.1)

6.8.2 Yonewso SeacTeyiowme OpraHMIaun NOCTORNAD W NOCNAqOEaTENEHD OTBEYANT TReGoaamuamM
coowx noTpefurenad, YTO ARNAGTCA PEXYNLTATOM NODTOPHWE J0E3300. MpoUSCcw MOCTABKK NPOOYELMAA 1
NPegocTARNesA Yenyr Heoboguuss NNaHMposaTs ¥ BENONHATE B YNPABNAeMex yenoauax, wTobu obecne-
T MOCNEA 0B TANLHOCTE PelyNsTATOR W COOTEATCTANG YETAHORNGHHEM TPOGOBAHMAM,
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MoawupyoeT NH DAWS OPraHMIIUMA NPOUSCCE NOCTIDEW NPOOYELURH WHNH NPegocTInNeHMA
ycnyrnr;!: AOCTHEEHHA NOCNEgoBATENEHEIX PEIYNLTATORT

O

[0 Her (cw. 7.8.2)

6.8.3 Dravecxan NPoOYELWA WMEET XapakTepHcTHIEN, ROTOPEE MOKHD AIMBDHTE W KONHYECTREHHD
OAPEAaNKTE, 8 SRyYTY0 NPOaYKLMKD HEfL3A NOSTEEHANTE ROCHEACTAOM KOHTRONS A0 ROCTABKM B KCHONBICES-
bk, DACTHYECKAN NPOLBCE NPOMIBOACTED AOMKEH BbiTe YPABNAGMbM W NOCTORHMO DYHILIRONWDOBATE B
INNNAHHPOBIHHE YCNOBWAX.

MoXHO N¥ HIMEPHTE XAPAKTEDHCTHEH BAWEA NPOAYELMH WNH YCNYTH, 4Tobbl NOATESPAMTE HX
COOTROTCTEME YCTAHOBNOHHLIM TpaBoBAHHAM T

I fa

[T Het {cm. 7.8.3)

6.8.4 MpogywusK MAK YEyTe moweT NoTPelosaTeCa NPOCNEXHESEMOCTE B TEYEHAE 86 JXCNNYATALWM
W EHIHEHHOMD WS MR T, STobe NpOMINECTE BOIBEAT WM HANDARWTE YEELOMIGHME NOMEI08aTENRM,
BCK 310 Heolxoguuo, NOCNE NOCT 3R, MpoCNes iaeocTE: MOEET QEwe PACNPOCTRAHATLCA HaE NOCT 3BALLE-
KO8 MATEDHANOE, KOTOPE MCOONLIVIOTCA B NDPOOYKLNK, HA NPOUGCCH DEANWIALMA NPOOYELIWA, B TAKKS HE
NONBIOBATENERA MNK noTpebuTaned.

Onpegendny NM Bkl HANKYHE XIPIKTORPHCTHE B NPOOYEWAW MW YoNyTe BIWOR OpraHEIanmM,
mmpua:mum‘r Ha BeIonacHOCTE HNH 3A0P0ELE BaWKE noTpebuTened?

m |

I Her (cw. 7.8.4)

B.8.5 Muoree oprasndayus HCNoneayvoT CobCTBeHHDCTE, NpHHAZNeNAW YD noTpebuTenam, & Nnpoyec-
i NPOMABOACTAES. Tasue OpraHUIaUWAMK MOrYT BhiTh NPOMIBOAWTANW, EOTOpLM obhacnBanBAT COOpKY
cofcTaeHHOCTH NOTPOGHTENA B rOTORYID NDOOYKLMED, WAH HEGOMSLWE KOMIEHAN N0 WCTHE OO W
PEMOHTY TREHCNODTHLX CReacTD.

Onpegenune NH Bkl, 4T0 COBCTEEHHOCTL NOTRAGHTONA MENONLIYIOT B BAWEA NPOAYELMH HAH
yenyre?

O fa

[J Her (cwm. 7.8.5)

B.8.6 Yonewso SeACTEYIOWWE ODraHNIALNH GEpaKHg OTHOCATCA K CEOBA NPOOYELWE, KOf0E OHA HAXD-
OHTCA B MK PACNODAMEHEN, 00 NONyYeHHA 88 noTpaGHTaneM. IT0 DKNKAMAET COOTRETCTVIOWHWE NPOUECT
MREHTHRMALEY, NOMPYIoNHO-PAMPYICHHEE DaboTh, XpaHeHWS, HOHCODBIUMED, YNAKOEKY W NOCTABKY
MUY KRRk,

EcTh AW ¥ 0AC COOTROTCTEYIOWWE NPOUECEE! ANA NOMrPYIoUHO-pAITPYIOHHBIX paGoT, XpaHaHMA,
HOHCEPBIUMM, YNIKODKH W NOCTINEN BAWOHA NPOOyKLWHT

L fAa

O Het (cu. 7.B.6)

687 KouTponoHOD ¥ HIMEpUTeNbHod 0B0DYA0BANAE, KA NPAEAN0, HEODXOQMM0 NS NOOTHE DML e-
HEA TOMD, 4TS NPOUBCCH NPOWIGOOCTEA W OBCNYRHBAHWA OOSCNEYHBINT NONYYEHHE NPENoNEraeMBLx
pPEIVNLTATON.

YnpannaoTe Nk Dkl KOHTPOMLHBM W HIMEPHTENLHLIM SEOPYQOBIHNEM, MCAOMLIVOMLIM B M-
HIBOACTEE M NOCTABKED BAWOH NPOAYEUWH H YCnyr?

LI fa

0 HeT {cs. T.8.7)

6.9 BonpOCHHMK, Y4acTh 9. MOHHTODMHT, HIMEDOHHE M AHAMWI

6.91 Bcooraarctawa c NOCT P UCO 9001 opfaHmiaywa A0NEHA NPOBOGMTE MOMMTODMHT M M3MEDATE
MHOTHE SCIEETE B OTHOLISHAN CHOBN MPOIYKLIHNA M CHCTELY MOHEIRMEHTA KIHSCTEA. MNNaHNDOBAHWE MIPAST
BARHYID PONE B AROHTHEHMLALNM XEN30MuX PEIYNLTATOR, KOTOPEE HOODXOOHMMD HIMEpATE, YTobu obecne-
YHTE COOTEETCTEME NPOYHLYHA YCTAHORNEHHEM TReBoaaHMaM,

HAsHTHEHUMPORANA MW BAWS OPrAHHIALWA KOHNDOTHEIS ACNOKTELI, KOTODLIG HEOBXOQUMO HIME-
PATE ONA OBeCNESEHWA COOTOOTCTOMA NPOOYKUWAT

I fa

O Her (cw. 7.9.1)

B.9.2 B cooTaarcTEM ¢ TPebOBaHMAMM CHCTEMb MOHBIKMEHTE KASBCTE Bl SOMEHE NOBLCHTE CTE-
Nk YOOBNSTRODEHHA NoTpefHTeNA Yeped 08 HDasTHINOE NPHMEHSHNE, YCNeLwMo SeRCTIYKHLAE OpraHiE-

3QUMH ONPpeQeEnAaT C NOMOLWLL0 CHACTaME MEHEINMMEHTE KEWECTEd KOHKPATHLIE NeEpPCiedTHBHLIE LIenH
BENOAHEHWS PAGOT U 3A0849M, KOTODEIE OHM XOTAT BLNOMHKTE.
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HoeHTHgHUHPOBANa NH BIWA OPraHHIIUHA OBUWHE WONH ¥ 328391 ANA CHCTEMb MOHELRMOHT
KavecTaa’?

I Aa

I Her (cm, 7.9.2)

£.9.3 Yonewso SedcTayiowmMe OpraMM3aut NOCTORHHD K NOCNeS0aaTensHE OTREYanT TRebosanAm
caoux noTpeburened, Yol NONYYHTE NOBTOPHLE 3aKAZH. YaoeneTeopeHwe noTpeburancd Heobxonumo
KOHTRONHMEOBATE M HMMEPATE, YTo0 1y TpelopaHita OCTARANHCE D COOTBATCTRHN ¢ HIMEHAIHLMMBCA Tpabo-
BAHAAMA DLEHES W NPBSCTIBNEHWAMKE NOTREGUTENER O NPOOVKLIMA M YCyrax.

EcTi N ¥ BAWEA OPraHM3auMK NPOUecs MOHHTORWHIE, HIMOPOHHA H AMANKAE YAOBRNOTEODEH MA
noTpebHTenAT

O Aa

[ Har (cw. 7.9.3)

6.9.4 Korfa CHCTOMS MOHEIDEMEHTS £aYeCcTEd paipaborana, 00 Heobroaums NOOAGH=HBATE & pabo-
YEM COCTORHWA W yNYILETE. B NpOTHRHOM CYYDIe 0 NOTEPRAT CROK CHNY U CTaHeT HeadddorTrarod. Opra-
HHZAUMH O0MEHL CeCneYMBaTE NOCTOAHHYID BETYANWIALWD U MPaKTHBHOCTE: CEOMX CHCTEM NOCPEnCcTE0M
MAAHMPOBAHWA 0 NPOBAASHRA BHYTDEHHME NPOBSP0K CHCTEME MEHENMEHTS KEAYOCTEA.

EcTi: M ¥ Dac NNaH DHYTPOHHGR NpODopKH T

O fa

O HaT (cei. 7.9.4)

6.9.5 Oowe came HDOoKTHEHLE NPOUSCCH MOTYT NPMDOONTE K PEIYNETATAM, He OTHeWALINM TRE-
GosanWAM KaYecTBA BuINONHEHWA paboTe. YoCnewHo O8RCTEYOLWME OPrainIaLnW BuABNA0T HECOOTRETCTEY-
KMLEYIO NpOAYRUMIe A0 TOM, KK OHS OOCTArEOT NOTDeOMTENA, M NPEANDWHEMENT OSRCTEWS MO DOUMIHWIO
npoGrsi.

EcTie nW ¥ BaWed OpraHWIaALMK OOKYMEHTANGHO OQOPMASHHAR NPOULGOYPA ANA YNPIBNEHAR
HECOOTBOTCTBYMHLEH NPOAYELUMER MAK YCNYromn?

O Aa

[ Her (cm, 7.9.5)

6.9.6 BcooteaTciEMM © TPeboaaHWAMA CHCTEME MEHEONMEHTE EA4ECTES OPraHnIaUmMa Gon¥Ha cobn-
paTh HHEOOPMALMID ¢ NPOWOCCEX W BAAAX AGATENLHOCTH, KOTORBG OHA HCNONBIYOT ANA NOCTARKA NPOOYELMA
HITH YenyT cacwm noTpelbuTenaw, MNpagcTasnAeTcn GaxHLM NPORELEHAS SHANHIS NONY4aeMsIX B PEIyNLTa-
T QaHHBX ONA CUEHKH SOCTRIHYTHX PEIYNLTATORE ¥ ONPeanaHHs, [Ae MOsHD OBECNENUTE YNYHWEHHA.
OEUEMIBECTIHD, YTO Bid AOMKHL YPABNATE PEIYNLTATAMK HIMEDEHHMRA, YTOD NONYHUTE NONG3HYID HHGOD-
MALHK. YCNBWHD QORCTEYIOUMEG OPTaHHIBLMA HCNONGIVIOT CHCTEMY MEHTIEMENTI EXYECTRA KaK CREacTBo
YMYHLLBHIA CTeNgHN YO0BNSTROpaHA NoTpebuTens,

EcTh nM ¥ BAWSA SpraddIaume npousce chopa nHhopMaLMM M 3HANKWIA SaHMLIX ANA onpagana-
HHA CTENOHW YOORNOTOOPEHAA NoTpaGHTonA 7

C0a

I Har (cm. 7.9.8)

6.9.7 Yonowso geRCTOVOWME OPraHHIalny HCNoNsIWOT CHCTEMY MEHOIMENTS KIYECTRA ANA NOCNE-
AOBATENGHOND NPOWIBORCTEA NPOIYKLIWN MK YOI, OTBeMaoLWHs TReBoRanuAM noTpebuTena W SeRCTEY -
LWerD AaKOMOOATanNLCTRA,

EcTis N Y BaWaW OPpradiiiaunE npousce cbopa wHidopMailinE M aHaNHIa QanHsIX Gnn onpegano-
HHA YPOBHA COOTEOTCTEMA NPOOYKUMEA HNW YCuyT TpeBonaHuaM KavecTaa?

L fa

O Har (cw. 7.9.7)

6.9.8 Yonewrnd QeRcTELWWE OpaHMIaLNW RCNOMBIYIOT CHCTEMY MEHEINMENTH KIYSCTES QNA YTy-
WEHWA KE4SCTES CBOMX NPOUSCCOB, NPOOYKUMH W YOIy,

EcTk NM ¥ BAWOR Oprad|iaune npousce cbopa MmHdopMaimme ¥ aHaNKMIa QaMMisiX N8 onpegena-
HHA YPORHA PRIYNLTATHEHOCTH Npoyecca?

O fa

I Her (cm. 7.9.8)

6.9.9 B coorReTcTEMM ¢ TpebopasuamK MOCT P WCO 9007 opradviaumn QonsHa oueiwsaTe cnocob-
HOCTE NOCTABUWMWEDE NOCTABNATE NPOAYKLIMID, OTEBEHII0WYI0 YCTAHOBNEHHEM TPpeEosanwAmM.

EcTh fiM ¥ BAWEA OPraHMIaULAM Npouece cHopa MHOPMALIMM M AHANKIA OAHHLIX ONA CUEHKHR
YPORHA POIYALTATHDHOCTH NOCTIDWMHES T

O Oa

O Hert (cu. 7.9.9)

ir
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6.9.10 Yonewwo QeRCTIVIALMWE OPFIHUIALMY HE EOYT JAXBAT PuiHka nv noTpeluTened HOBBMH 1K
Gonee arpeccHaHBIMK KOHKYPeHTaM:. NOCTORKHOe yIyuwenne 05ecneYnsasT COXPAHEHME KOHKYPEHTOCNO-
COBHOCTH M NOCTABKY BONGS KAYSCTEEHHOR NPOAYELIMK NOTREGHTEM0, Y Iy HUGHWE HE NROWGCXOAMT CRyYanHo,
erg HE0bXogUMO NNAHWPORATE ¥ DHEADATE C© WCNONGIOIAHWEM DEIYNLTATOR ANANMIA JAHHLD W OPYTHX
BMQ0E AERTENLMOCTH B PAMEIN CHCTEML MeHEIEMENTE KaYECTRa.

EcTi NH Y DAWER OPraHHIALMM NNAH NOCTOARKOMD YNYYIWEHWA BAWER CHCTOME MEHEIXMEHT
KauocTDa?

LI fla

3 Her {cs. 7.9.10)

6.9.11 MocToAWHoE YRyWwewne TpebyeT YCTpaneHWA OCHOBHOH WM HENOCDeSCTEEHHOR NPHHMHE
HECOOTRETCTAEKA NPOAYELMA M xanal noTpebuTans.

EcTi MM ¥ DAWER OpravMIauHM QoyMoHTansHio ohopMiosHHan Npousnypa, obocnoyhnarowan
NpoBSGEeHWE KOPPEKTHPYIOUWME ACACTEMA ANA YETPAHEHHA OCHOBHOM NPHYMHL! npoGneu?

L1 fa

Ll Het (cm. 7.9.11)

B.89.12 Ogmum M3 Haubonss BANHLN BMOOE OSATENLHMOCTH MO NOCTORMMOMY YIPHLLEHWD SENAGTEA
APEAYAPEHOEHNE CHTYALNA, KOTORRE MOMYT NPHBSCTH K HECOOTHETCTEMK MPOAVELIAM WIH YEIYT 6 HEHY N0k
SATRETAM, H BOIHNKHOBEHNA TAKWN CHTYALWA,

Ecte fik ¥ BAWEA OPraHMIaLMK SOKYMEHTAMLHO ohopMABHHAR NpoueRypa, cbecneykBakwan
ApoBegaHHe GeRCTONR, APLAYNPEMGAR LWL BOIHHEHOBEHWD NOTOHLHANLHLY ApoBReM, KOTOPLIE
MOTYT NPHESCTH K HEHYEHLIM JATPATAM 4 HEYLOBNOTEOPEHHOCTH NoTpeBuTenen?

L a

L} Her {cw. 7.8.12)

610 BonpocHur, 4acTe 10, BHegpenne BawWeR CHETEME! MEHEQEMEHTE KA4OCTEA

6.10.1 Pyrosoncreo ¥ oBecneYsHne QEATENLHOCTH OPraHHIaUMe TRebyoT NOCTOAHHON YNPABNEHMR.
YenewHan SeaTansHocTs MOXET GuiTe PRIYNETATOM BHEADEHAR M NOS0SpMAHHA B paboYes COCTORHMKE CHC-
TEMb MEHBARMEHTA KAYSCTEA, 0DBCHEYUBARLLER HE TONLED NOCTORHHOE YITYYLLIBHHE KSYSCTEA NEOOY LM M
MPOWECE, HO W NOTPEEHOCTH BORX, KTO YYACTEYET B ITOH OBATANLHOCTH, — OT COTRYAHHKOE A0 NoTpeGuTe-
nel 1 obWBCTEEHHOCTI.

PysoBOACTEYETCH N CHCTEMA MOHEOEMOHTE KAYECTEA BEAWGA OPFrAHMIALMA BOCELMbLYD NPHHLMW=
MaMH MEHEAKMOHTS EIY0CTDD, OPHEHTHRYILAMH DYKOBOOCTEO OPraHMIdunNeR B HANPIRNOHHMA YIyy-
WEHKA KAYECTEA NPOAYKLUMM MAK YCAYT W PE3YNLTATHEHOCTH NpoUecca?

I fa

CiHer (cwm. 7.10.1)

6.10.2 Buicisad pyscBOACTEO AONmHO OEeChEYHTe QOBEJOHWE A0 CREOEHNA 11 NOHUMEHWE COTDY AHE-
KA NOMMTHEK B 06NACTH KAYNeCTES,

OcoogoMneHisl NW COTPYOHHEH BIWORA OPraHH3ALUHM © NONHTHER B oBNACTH KAYOCTOA M CONYT-
CTEYIOWMX 3anavuax 8 obnacTu KavecTea?

0 Oa

O Het (cw. 7.10.2)

B.10.3 Muorve coTpygHUEM JONNHE NOM4YaTE MQOPMALMD O TOM, K3K pABOTAET CHETEM Mie -
MEHTA KSYECTES, W Sonssisl BuiTh ofocnedem COOTBETCTRYIOWOH QOEYMGHTILWER, 3 OPyTHM MEOBXonMMb
oBydaHie W NOArOTOBKA NO CNSUWANLHLIM NPOTPAMMEN W 3303HHA HE BEINONHEHWE NOCTARNGHHLE 38084,
Janncn NOANOTOBKA CRESVET CONPAHATE, A b8 MPPEETHEHOCTE — OUOHRBATE. BryTpaHsdily ayaRTORY, kK
npapEno, TpelyeTca JoncnNHHTENLHAR NOOFOTOBES NO METOAIM AYAATS [NpOBEpEH ).

NpoxogaT MW NoaroToRKy COTPY.OHHKRN BAWEH OPralMIanMKM ONA BLINONHoHKA paBoTel, BNHAK-
WER Ha KAYSCTEO NPOAYELMK M YCAYT, M BOOETE NM Bil JANKCH, NOATEORELIFOWHE 3TG?

O Ra

I Her (ca. 7.10.3)

6.10.4 Nporpassy GHYTPOHHER NPOBEREW KIYECTEA HCNONGIYVIOT ANA oNpeaenea cobnoaeHHn Tpe-
GoBaHMA CHCTEME MEHEOMMENTA KAYECTEA, 8 TAKKE NPOUSAYP M HHCTRYEUMA No JxcnnyaTtausd, Ecnu neoh-
EOAWMO, EPCOHAN, BhNCMHAKWAR BRYTDEHHIOND NpODEEEy KBWECTE, MOKET OK33ATE NOMOLWL COTRY.OHHEAM
B BuINOMNHEHEN YETSHOBNEHNEE BUO0D QCATENLHOCTH DAANHYHEME CPROCTRAMM, YEAI30, HANPHMED, MLE Npo-
HCXOOWT NPOUIBOACTED HECOOTRETCTEYVIOWER NPOOYRUME, WNe uwHdopMupys kouTpanepos u Tpelya nposae-
LEHNA KOPPAKTHREVOWME ABRCTEMA TAM, i MIWEHEHUA HE NPOMCKOHAT.

18
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Bwina nv NporpaMMa oHYTROHHOA NPoBCPEH KEaYecToa dddbokToHe BHeapoHa?

1 fla

£ Hert (cm. 7.10.4)

6.10.5 AHanid co CTOPOHE PYKOBOOCTEG CHCTEME MOHEEMENTA KIYECTEa HEoboanM QNA OLEHKH
BHEAPEHEA K IheXTHEHOCTH CHCTEME B BLENONHEHWH 32084 W NONUTHEE B 00NacTh KecTaa,. PysoBogcreo
OON#HO NPOBOAMTE AHANKI HOPE3 ONPASANEHHEE NPOMENYTEH BOEMOHK, HANDUMED OO0MH DA3 B KAILE TP
MECALD HA PIHHWX ITANAX DHEAPEHAA,

Ani;lunpyn NW BAWA OPrAHAIALWA CHCTOMY MOHEQMEHTA HAYECTES, KAK JANNAHHPOBEAHO?

I |

[ Her (cm, 7.10.5)

6.10.6 JoxysmeHTis CHCTEMSE MEHEOMMEHTS EASECTEA ARNAKTEA BAMMBIMH MR COTRYOHHEDE, BOTOPBE
HCMOMBIYVIOT WX ONA BHEADEHKA, NOOSMEAHHA B PAGOHOM COCTORHMM M YITYLIGHKR CHCTE M MEHSIRMENT
kavecTid. JoxysmenTamy CnegyeT JonmdHss 00paioM yNpasnaTs ¥ NPeJoCTagnATs W TaM, e ol Heoixo-
vkt OogyMeHTel CRagyaTt NocToRHH0 SETyaANMIspoaaTe, 8 yETApaSwNE BAPHAHTE SOKYMEHTOR HE ChadyeT
XPAHATE Ha PAGOYMN YHACTEAX.

DGocneYMBAOTCA N YNPABNSHHWE OOKYMOHTAMM B BIWEH OPradMIauMK DONKHLIM 0BPaloM B
COOTBETCTEHA & TpeboRaAHHAMA QOKYMEHTANBHE CPopMAEHHON NPpOUBAYPLIT

O na

I Hert (cm. 7.10.6)

6.10.7 Janucy weobxognMid ANA NOOTEEPHOGHWA TOM, 4T0 IANNANKPOBAHNLIG Bk QEATENLEHOCTH
CHCTEMb MOHOIMMEHTS K340CTED Dbilid BLINONHEHs | COOTOOTCTEYKMLME KODDOXTHDYIOWME DORCTIHA NpO-
BEOEHk

EcTh M BCE HEOBXOAMMBIC JANMCH NO KAMOCTAY M 0DECNOYMBARTCA NK MX YNPABNGHKE B COOTEAT-
CTOHH © TPOGODIHHAMA QOKYMOHTANBHO OEOpMATHHOR NPOUGOYDET

O 0a

i HaT (cwM. T.10.7)

6.10.8 NonuOCTe0 BHEAPEHHAR CHCTEAMS MEHEIMENTS KIYECTEA NDEA0CTIDNART MHOTO BOIMONHOC:
TeRA ANA NPOSESEHHA KODPEKTHRYIHLME W NPEOyNPasIaWHY ABACTBMA, BEOYLIMX K YIY-ILEHHI0 KRYECTRS
NPOaYEUMK. HOBME CHCTEME MEHEIHMBHTE KAYECTEA WMEOT, KK NpABKNG, HEHCHONBIOBAHMEE BOIMON-
HOCTH ANA YNYYWesdd, E0TORsIS WASHTWEWUMPYIOT COTRYAMMEM ONA NPORSOeHHS KDDPeKTHRYIOWME H
npagynpesganuwss gedcTand. MpegcraEnAe 1A BAXHEM MCNONBEICBAHNE TAKMX BOIMOKHOCTER W ohacnewe-
HHE M 3gPeETHEHOND BHEADEHNA,

MNpHIKa0TCA W NOASSPEHBIMTCA MW BOIMOMHOCTH BAWEH OPraHHIALWK ONA NPODEACHHA KOP-
POKTHRYIOLLME W NPeayNpexaamlyny GEACTERA BLICLUMM DYROBOACTEOM W BLINOAHAKTCA AW TAKWD
AOACTEMA B COOTBOTCTEHH C QOKYMENTANLHO OQOPMASHHOR NPOUBOYPORT

O 0a

I Her (cm. 7.10.8)

6.11 BonpocHMi, 93cTe 11. Cepradeausn @ nogoopxadHe a8 pabovyom COCTOAHMH CHCTEMEI
MOHOOMMENTA KAYECTES

6.11.1 Cepruduraumalnpopapia (ay0WT) BAWEA CHCTOM: MAHAORMEHTE KAYECTRE HA COOTRATCTRME
FMOCT P MCO 9001 obecneynbaT QOBEDWe ONA MHOTMXY OpraHMaLWA-NoTpebATANGA K TOMY, 4TO Oprasiaa-
LMA-MOCTABLHK MOKET NOCTBL0BETENRHD NOCTIBNAT KISECTREHHYR NPOILVRLAD,

3HaeTE NH Bk, NoYesMy NoTpebuTend TpebydT OT CEOMX NOCTABWMHEOR HANHYMA NPOBEDEH-
HOR/COPTHGHURDOBAHHON CHCTEMLI  MOHEOXMOHTA EKa4eCTBa, OTBOYAKANER TpeboBanwAM
rocT P UCO 30017

L Aa

O Her (ca. 7.11.1)

6.11.2 Ceprugeaurinpopepyy (ayanT) Baled CHCTEME MEHETEMEHTA KANSCTES Ha COOTBETCTRHE
HMCO 3001 4acto TpebyioT NOKYNATENN HA DEHKAX ADYTHX CTRAH, MMNOPTHDYVIOWMX NPOOYELMED MK YCRYTH.

FECNOPTHREYETE MM Db CHOK NPOOYRUWK WNA YCAYMM NOKYNaTensmM Ha PpLMKE Opyrex cTpaH,
koTopie Tpedyor cootaercrana MOCT P MCO 9001 kak Heobxogrmoro ycnoBra aegeHna gen?

L Aa

£ Her (cm. 7.11.2)

6.11.3 CywecrayveTr mHore Oprasos No copTudHEaLMm, aKpeaHTOBaHHLX GNA NPOBGOeHWA NpOBED-
K CEPTHHMEALK CHETEM MEHEANMONHTS KAYSCTRA, OTEGYALMY Tpeboaanas NOCT P MCO 9001. Oprans
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MO AKKDEAHTILWA YNPRIBMRKT NPOUECEoM CEpTHEMKALMWNPoBeDEA (aYaMTa) ¥ SKEReaMTYRT ORrakHe Mo Cap-
Threayswnposepee, Oprass no ceprpusaupwnpopepre MOryT DoiTe AKKPESHTOBAHE B OSHOR CTRaHE M
APEANATATE CEOK YEMYMM BO MHOMHMX ApYIMxX cTpanax. Bubop Npuesnamons oprasa no ceprwdukaumuwnpo-
BOPKE ARNAETCA BAMHON YACTHH NPOUECCE CERPTHEHEILMIWNPOBERKH W MOEET OEAISTH IHINHTONbHOD BNHA-
HHE HA CTOHMOCTE YCITYTH.

3HAETE NH B, KaK BGPaTE NONLIYHOILHACA ABTOPHTETOM NPOEECCHOHANLHLIA DPraH NO Cop-=
THhHEaUMW NpoBepre 7

L Aa

O Hercwm 7.11.3)

6.11.4 Oprass No capreduaumwnposspud QomaHsL COONMNAATE ONpaaaNaHNER NEOWECE MNpW CERTH-
LALLM COOTROTCTEMA CHETOME MEBHAIEMENTS Ea4ecTea Tpebopakuam MOCT P MCO 8001, 3toT npouect
BRMOUART JHANKY NOKYMEHTOD, OLUGHEY NPOHIDOOCTEEHHOND ObLeKTE ¥ NOCTOAHHOR NPOIAIEHNE EOHTPOMNL-

HElX NPOBEHoK B TEYaHHE Tpax NaT, OHM MOMYT BLINATE COPTWMEAT, BCMW CHOCTEMA MEHEEMENTS KAYECTEA
oTeeuasT boas TpeGoasanwam MOCT P WCO 8001 W Guina MDaKTHDHD DNaapiHa,

3BENIYUNS NH BIWS OPraHHIALMA COTNAWOHWE C OPradoM No copTHdUEauMu/ npoBe pe 7

LI fa

O Her (ca. 7.11.4)

6.11.5 Bawa opradMiausn NonHa GuimTs COOTBETCTAOWMM OOpAI0M NOOrOTORNEHA K COPTIGMIGE-
UHWNDOREDEE. HOyCHHUMER OUeHKD, NPODOOHMAR 00 COPTHEHKIUMRNDOBEDKM, NPWBEOGT K SON0NHWTEMNb-
HbiM PRCXOOAM ¥ HEHYNHOR JA00PEKE 0 OOCTHEEHHW BAWEH LENd NONy$eHWA COPTHOHKALWMA W MO®EaT
OTPHUATENEHD CKAATECR HE MODAMNEHOM COCTORMMH COTDYIHHKOE,

NoaroTonneHa NW BIWS OPrAHAISLHA BOMKHEM oBpaIoM K NPODEOOHW DUSHEH OPraHoM No
capThgmkauMnnposepre?

I Ra

[ Her (cw. 7.11.5)

6.11.6 ADpoOOHTOBIHMHLIA OPFaH MO COPTWEHKALHWNPOBE DG GONKEH NPODOIHATE OLUBHEY YCTAHOBMEH-
HibM obpailoM W PYROBOOCTEOBATLCA NONONBHHAMM, paIpaboTanHbMKe MesgyHapogHbiM OopyMoM No
axEpaaWTaumiK (AF). O QomdaH NpeocTabkTe MTEH OUBHEW 00 NpoDeaeHER HakTWIBcKOn OUEHKN W Cobno-
AaTe ero, KonwuecTeo Yenoseso-qHed OLUeHH J0MCHT OT PaIMepa CepTHMUMPYEMOR OPTaHWIauMM,

MoToBl Mid BAlLW COTPYAMMNM K OLGHES M 3HAKT MM OHM, KAK BOCTH coBA NPH BETPEYE C BYGNTO-
pom?

LI Na

O Her {ca. 7.11.56)

6.11.7 MNMnau oygrin TPEGYaT NPOBEJEHUA JAKMKNUTENLHOND COBBLLAHMA, A KEOTOPOM DYEOBOOMTENEL
Y QHTOPCEON MPYNNk NPEOCTINHT PEIYNLTATH OUBHEN W HOoHTHDUWMpyeT ofnactd, roe HeoBxaausmo npag-
MREHATE QeRCTENA N0 YYULLaHHD, BO MHOMMY CMpiaRs PYROSOOHTENE Sy OMTORCKOR MRYTIMNGE MOMET CEI3AT,
Wto oM GyABT PONOMOHAOBATE &f0 OpFAHMIALNH COPTHDHUMPOBATL NPOBEDHTE CRCTEMY MBMNGIKMEHTA
EA4ECTR W HANPSBHTE BaM CopTWRMEaT, NOSTESRRRAKWHA ITO pewenwe. B OpyTHK CTYaUMAX Reobxo oMo
APOBECTH KOPPEKTUPYIWWE ABACTEMA U NOATBEDANTE MX NPOBEAeHWE 40 NOMYYEeHHA CepTdueaTa,

3HAOTO NH Disl, KAK ONPEAGNATE, ADNAKTCA NH BLIB00L B POIYNLTATE CUGHEN ODOLWMME HNH
nrioaAsM?

L* Aa

OO0 Het {ca. 7.11.7)

6.11.8 MNpopegosme NOCTORHMY BHYTDEHHKY NPOBBDOK KIYSCTIA, KOPPEKTHDYRMUAK W Moy IDeR0s-
FOLYME GERCTEMA W AKANHIO 0O CTOPOHE DYROBOGCTRS MMESET BONLWoe IHaYeHHEe 4NA nodgepxanus o pabo-
WEM COCTORHMM M YYYLEHNA CHCTEME MEHEIEMENTE KaWecTea. IT0 QOMHHO CTaTh ODLNHEM Qenowm 8
pamMzEax opfanniaurd. HesoTopue OpraMMiduMs CTROMATCE NONYSHTE HAUWOHINLHYID NPEMAK KaYeCTEa W
wenonsaynT FOCT P MCO 9008 ona gocTronerks 3108 yanu. HCO nyGnwsyeT Apyrie SOsyMeHTs N pyKoao-
LRGN NONOKENNAM, STO0 OKAILBATE NOMOLWS [ NOCTORHKOM YIYHLLIEHNA JSATENEHOCTA ODIAMUIALMH,

Ocaegomnetil N Bel 6 NOCT P UCO 9004 w gapyrux gorysedrax MO0 no pyxoBogau MM Nonose-
HHAMT

O fa

O Her (ewm. 7.11.8)
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7 KommeHTapuu

MNockonbry Bl OTHOTHNM CHETE HA HHESCNOAYIOWNE BONPOCH], HUKENPUBCAOHHAR WHGOPMA-
UMA MOMET BLITL NONSIHA ANR BAC.

T.1 KomsouTapud, YacThk 1. MpueATHe CTRATErAW B o56NACTH KAYGCTRA

T.1.1 Hmewor nd Npogaykuqs @/Mnd yenyrd Dawed opradsIauMe KOHEPOTHLI® XapaKTepucTHH
EAYECTES, OTNMYAMWME 8¢ OT BALWHE KOHKYPEHTORT

PaansyHse MoaM NOHAMIKT Ka4ecTB0 no-paiHosty. MoaTouy sam HEoGX00MMO ONDOOENMTE KOHEDET-
HLE XADAKTEPHCTHNA KANECTRA NPOYKUHAK, KOTORYID BIWE ORranuIauna NPedoCcTABNART ONpEgenaHomy
CEXTORY NPOMBILINEHHOCTA, HA PHIHOK W OBCIYHMBIEMEIM NOTREEHTANLCKAM MPYTNaM.

YenoLso AeRcTRYOWME OPraHMIaLMA OTBOTAT HA BONPOS 44T0 A NPOAAK W KOMY B NEOOAIN T s Ho-pad-
HOMY. HanpHsep, ecTe OPraMuaISLIMN, NPOOasKLHe SaCk!, OOHAN0 HEXOTOPWE GONes YONewHD JeRcTiyIowMe
'I:H:I'I._:'I:IIHJHLI;.HH I'm.ﬂ;ﬂﬂ'l‘ MEXaHMIML, I'I-DH.B.!H’EEH:I.LI.HH EPE'I.IH, mmpu& ABNAOTCH @8 | ,ﬂpﬂl‘ﬂﬂﬁl-l:HHHH H:I.ﬂ-ﬁ‘h
MAlMA, BONBILIMACTED OPrAHMIALHWA NO NPOgARE ABTOMOGUNGR PEANKIYIDT TRAHCNHODTHEE CHEACTRA ¥ YCMTy-
rA Mo a0TONePEBOINE, @ YONew o OSRCTEYVIOWWE OPraHHIALME peanuaydT npecTis, Boe oHe MoryT
NPOAABATE KAYECTREHHYIO NPOAYKUMID, DOHAKD OHW NO-PEINOMY OTHOCATCA B CUNY CBOAND NONOKEHWA K 0Gec-
ASYEHMED COOTBETCTEHA TRAGORAHHAM M OHMIAHKAM NOTPEGMTENeR, Yoneumo JeRcTEYIOWME CPrasHIa0Lne
TaKRe QOMMHE YCTAHOEHTE, YTO ONPEgenAeT YOoRNSTROPEHHE NOTPEbHTeNeR M BOINSACTEYET Ha KX BOCIPW-
ATHE NPOAYVELIAM W DHMIAHMAA.

Y HEROTODLE OPrasMIaUMR NEHCYTCTEYET DaHOYHER NOOX00 & KIHSCTaEY, ¥ ADYIHE S0 AGKaHSDHER HNH
NPOW3IBOACTEEHHLA, KasLi Noaxod WKMEeeT CEOE IHIYEeHNE, oaMan) obWenpraHanHuM RENASTCA T, 4TO
O RaRROMe yAoRNRETEODEHUA PAINM-HBE MOTREbUTENad NPOOYEUHMA O0MEHa Yyoadsd coYeTats B cobe
P HEHBR MOAXGL, MFHEHEDHY0 MECTE (NPOOETHROBANMWE ) B OTNAKEHHOS NDOMIBOLCTEO.

T.1.2 NMoMHMagTe N Bhl QAHOIHAMHO H MOTED, YTO OIHAMACT KAYECTED ANA BAWKX noTpeSuTened
H EAK 3TO BAMAST HA BAWY NPOHIBOACTEOHHYHD OOATENLHOCTE T

KauacToo TPYOHO NOAGASTCA ONDOSEMEHWE W HHTERNDETHOYETCA NO-DAIH0MY B KANA0M DO bALrbEkH-
HOM 1 LIHOMH0M CRETOPE. HEMHOMWE OREaHHIALWA MOTYT ONPELenyTh XIHeCTB0 B HIMSDREMOM BRIDaNeHHN,
KOMAA WM 330307 Bonpoc: «-To OTNM-88T BaWY NPOYELIMED MAW YoriyTy T s

BaHROBCKWE  CRYSAWWE, WaNDUMED, OTBOTAT «OK3XAHWE YCnyrus, paBoTis J0p3IBOOXDaAND-
HHA — 4 KF4ECTREHHAR MEQRUMHCKAA NOMOWES, COTPYLHHMK MOCTHHWAL WKW DECTOPAENE — 4y I00NaTRODEHHE
noTpefuTenss, & NPOHIBOONTENL OTEBETHT SEAYECTED NPOgYELMHS .

KauecToo NpoOOyKUHWH MOMET GbiTh OCHODAHD HI WMIMEDRABMMX XADIKTEDACTHEIXY WNW NOKIIATEMNAX,
OAHAKD ONA NONLI0BATENA EAMECTEC ABMRETCH OTQANLHLM BONPOCOM, B OCHOBE KOTOROND NERMT MNABHEIM
obpasom BOCHPMATIE NPOYETA.

MozazaTend, KOTORWE PACCMATPREROT KIK ONPENENAKDWHE B PAINHYHOA CTENEHW KaWeCTRO NpOOyYE-
UwA, npaacTasness B Tabnuue 4.

Tadnuwuya 4 — MNokalaTans KEMECTES

Meiasafdne wrnctia Eapactagiscteed il ocobawnosie aauweding

BecAfy ATAYWOH S CEARSTRN TossoETs EO5S “OC00 #AM MEANYATALMOFEE TOPACTEHBTAGN YoOROpGmuE 0610

b e

DooBamMocTE INCANYETALMA ¥AoGeaa Py e ponch, QRcTasu stmits yRpannsmae, i oot e nps I0CANETALMR

HapeEHoCTE Ornparnesve i N wleTie CRMONSTOR B0 PACAMCANNEG WNH OTCYTCTRWS ool ns-
ECCTR B D T

CoOTRETCTEHE HMigenne oTEE<EET YCTEROBRNEHHM MM JSABNSHHEM TPaGOBaHMAM

NMpatinte T Hagiming BulepewEAsT obniinpie Wi AEW8 daobotinld YEAGENA SOy AT B WA &
HERYLLEHAS M PSR

FECANYATAYWOMMAR  N@Nf0g- Mpoctota o cBCAyEMBARAR M AECANYETALRR

HOET b
JCTerHem Mpan s TeAeHEE e, GBET, ApoMat
BocnpuaTee FEpMAHCEAR TEXHOMNOIME, ANDHCKAR INEKTROHALE. QOKTOPE A CUnTaMNT RyYike Qoa-

opa &
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PyROBOOH TENH YEMBLHG ERCT BYHILAX CRrasHZa LR TRe YT NPOsELoHNA KIMESDEHNR JTHE NOKAIaTEe-
Nel KENECTEA W aHANWIS NONYYEHHLE OaHHsX. Mrore ScnexTel EAYeCTBa HE NOANAKTCR KONMHSCTBEHHOMY
ONPEABNOHHK, OQHAKD KIHOAR OPFEHN3AUMA SOMEHS ST ONpGASNUTECH CO COOMM NOHMMAMWER TEDMMIA
AKAYECTROR M NONLITATECA NDOBECTH T MAMEDEHNE, KOTODEIE NPOJeMIHCTDHPYIOT JKCNNYATALWOHHLIE CROR-
CTEA M YNYYLIEHNA 33 ONPEOANGHHER NEDWO BDEMGHN.

7.1.3 Onpegonyne N Dbl ENICCHHHEILHID BIWU0H NPOAYEUMA W XAPIKTODHCTHEH E340CTRA,
HOTODLIS Bl SOMNMHL BACCMATRPHBATE T

B cooTpeTcTemu ¢ onpogenetmes NOCT P WMCO 2001 npogysT SBNAETCA PEIYNLTATOM NPOUGCCS, KOTO-
Pl MRS T CReEyYREre YeTwpe obuwe KaTeropun;

= YEAYTH, HANPHMED TRAHCNOPT, MEHLMHCKOS OBCMyHBAHWE,

= NPOPAMMHOE COBCNEYEHNE, HINDAMED KOMNLIOTEDMEE NPONPaMME, CNOBADH,

= ohOpYOOBAHME, HANDUMED BETOMOGHMA, MEXAHAYBCKHE YACTH,

- ohpafoTarHtue MaTEPHaN:., HANDWMBD CMaI0YHLEE MATODWANL, HEKOTOPLIE NMLIBDLIE NPOLTYETE.

OifwanpuiHaHHEL AENAATCA TO, YTO MEOME BW0 L MDOOYELMK BKNOYaDT SNeMeHTe Bones Yan oaHo
oBued kaTerops. DpraHvAIUHA SOMEHD ONPESeNHTE, 4TO NONYYAT 66 NOTPeEUTENH K35 4aCTE oBUWLETD Npo-
AyeTa, Hanpuwep, OpraHH3auHA MORaT NOCTAANATE HAZdenHe wnM oBopyaoeanie W QoCTaBNATE ero noTpebe-
Temno, obecneyrean Taomu ofpaiom NPegOCTABNaHHE yonyrd. Muordse wigenus une obopyaoaanwe
BENCMANT NPOrpaMuHoe obecneserne ¥ TpebyioT NpegccTaanNeHe Yoy, CRegosarensto, JeAcTame cHc-
TEhibl MEHBIHMEHTA KBHSCTEA QONMHD DACNPOCTRANATBCH HA BOG XAPAKTEMCTHEN NpogywuMe, NpeacTasns-
BTCA BAMHBM WHTERNPETHROBATE IHAYOHME TODMAHD aNPOIYELFMAT NPAMEHHTONEN0 K BALEA ODTIHHIZWWA,
KOTOa Bid IHAXOMUTECH W NpiHsaeTe NOCT P WUCO 8001,

T.1.4 IWHaaTe MW B, NOYSMY HOKOTOPLID OpradMiIauMn TpebyioT OT CEOMX NOCTABWMKOE iyHE-
UHOHHPOBIHHA CHCTEME! MOHBORMOHTS KAYecTEd Ha ocHone FTOCT P MCO 90017

B fOFDEHE 3HATE W NOHHMMATE, 4T0 CHETEME MEHEIEMENTA EWECTEA B COOTBATCTRIN & TPeBOBAHMANN
FOCT PUCO 3001 sanaeTcA CHCTEMON MEHEIMMEHTE, KOTORAA HANPARNAST W OPHEHTHRYET OpTfakp YNRag-
NEeHHA OpraHviayvd Ha cbecnevene Ka4eCcTBa NPOOYELMH W CONyTCTEYIOWMY NPOLECCOs PeanM3auHd,
B cooTaaTcTENN C TREGoBaMMAMA CHETEME! MEHEDRMEHTA KASECTEA OPFAMAIIUMA JOTEHE HMETE NOMMTHEY B
oBnacTv KA4YECTEA, Uend B olnacTy Ka4YecTea ¥ NPoUeccs, HEODXOaMMLIE ANA SOCTHREHWA ITHX Lened.

Kax ckazadd pases, Bkl O0MsHE ONPEOSNUTE, YTO KAYSCTHD CAHAYAET ONA BALUSR OpTAHWIALWH, M
3ATEM YCTIHOEMTE T8 LENW, KOTOPRE QonokHe GbiTe DOCTHIHYTE. B 3TOM Clyuao CHCTOMI MAMHEIRMEHTa
KA4ECTEa MOoMET BuTe NOCNOOOEATENLHO PAXpabOTaHa W BMEODEHA B COOTBATCTOMM C TpeboaaHMANM
FOCT P MCO 9001,

MoTpaGuTenid XOTAT MMETE QOBAPWE K TOMY, 4T0 BALE OPraHraauMA XOPOoWD BLNoNHAST CBoD paboTy ¥
YTO BAWA NPOAYELKA By QoT OTESYATE YETAHOBNEHHEM TREbOBAHWAL, BEMIK4AR BRNONHEHKD NOGLIX COMNYT-
CTEYIUWHE, perynUpyiowsx Tpelosanmi, QefcTEHE KOTOPLX PACNPOCTRAHASTCA HA BaWY NPOI YLD,

MoTpaSuTand MoryT noTpeboBaTe NOTREDMIEHKA TOMD, KAK XOQOWD BAWA OpraMwaauna paboTtana e
APOWNos., Bawa cHCTEMa MEHSSRMENTE E34ECTED, oTBe4auwan Tpebopanwan NOCT P MCO 9001, obecne-
YT noBepre noTpebfuTensd, KoTopoe WM HeoBXOQWWD ANA BESEHHR COBMEBCTHHIX O8N,

HEoBXOAMMO IHATE, YTO CHCTEMS MEHBIMMEHTE KAYOCTES AONONHAGT TEXHHECHNE ACNEKTE BAWGH
MPOSYHLAM | YCIYT | HE CEpTHEWUADYET COOTRETCTEHE MpOLyKLAA NoBGM PerynRpyoLIM TRaboRaHAM.

7.1.5 ImaeTé N LI, KAK NpeAcTaBMTENL MCT, Kag NpUHHEMATE M A0ANTHPOBATE CHETEMY MEHEIE-
MEHTa KayecToa K Tpebonanuam FTOCT P MCO 90017

B Hacrosuyem CTAHAApTE NpafcTagnema nHBOpMaUnmUa, KB NPpUMeHATE W AAANTMROBATE TpaGoBaHmR
FOCT P UCO 3001 ¥ Ao CHOTEME MEHOINMENTA kavecTea. Npousce paipaloTrM ¥ BHOSDEHHA HENBIA
ONHCATE B HECKONLEMX KOPOTEMX naparpatax. Ha ato tpebyerca, kax npasuno, 12 mecaues wnu Gonee »
oeHe Gonswon ofvenm paboTel.

He NuiTaAch YCNomHHTE NPOUECcS, NPeacTInNeHMEA WD NEpeYeh BEM0YIeT BoNbLUIMHCTRO JTAN0D,
KOTOpEME HEODXOGHMO PYROBOOCTROBATECR:

= ONpORENEHAE ORraHMIALR0HMBX LANoA W 3agaq ona CME;

- HAIHIYEHHE NDEACTABMTENA PYNOBOACTES NO BONPOCAM KAYACTES,

= HAIHIYSHIAE PYNNGE NO NPOSKTY BHeAPeHWA CME [(8cnv W Koraa HooBxoamMMo];

= MPHHATHE peleHHA 0 HeobxoauMOCTH NPUBNEYaHA KoHCYNBETaUTa no CME onm okasauus NoMouw B
HHTepNpaTauHK Tpeboaaswh MOCT P MCO 8001;
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= NAavupoBarne npoaxta ChMEK;

- NOOOTOBES CMBTH PACXOOOA;

= BROBNEHWS PECYPooR OAnA npoesta CMK;

- ApOBaSEHRE AHANKIA HESOCTATHOE NOCHAGCTBOM PACCMOTPENMA CYLISCTRYIOWME NHOMWT N CHET BRI
MBHSIHAEHTE, NPOLGSYD, WHETDYRKLHA O SOENMYATILMH i MOTOR0E,

= papaloTea KapT TeXHONOTHHECKHY NPoUSCCoR (MO PAINWSHEIM OPF3HMIAUNOHHLIM YDOBHAM, BCIH
Heobxoaueo);

= pazpaboTra HeobxoouMex SoRyMenToD No CME;

+ MpOBAOGHHE HHTEDSED i BBOD Oprana No CepTrOMKaUMRINPOBEDKS;

= NPOBESEHNE IHANKIE ¥ YTBODEIEHUE SosyMenTon no ThME;

- DIHAKOMABMWE W ROAMOTORKE BCoX COTPYOHMEDA O AOKyMaNTOM «HaK REROMLI0BATE Bawy CMKs |

= gHegpeHne CME B TeYeHWe HE MEHBE TREX MECALSE;

- ADEHTWHUKALKA W NOGIOTOBKA BHYTREHHWE aYQUTODOR KaYECTRA;

= MpOOREHHG MEDBON COPMEA DHYTDEMHNY NDOBEROK,

« MpOBESOHHE SHAMWIA GO CTODONHE: PYKOBOACTES;

« PipPOBEN e RODROKTHDYROLAL W N0y AU SERCT I,

= OPraHH3aUMA NPOBEOEHHA OUEHEH OPrasoM No CepTrhukaunninposepre,

= ROPEETHDCENE HEQOCTATHOD W NPOoNMEHAD PaG0TE NO BROADEHNED W yITyXidHmn CME.

7.1.6 Baano ne pyEOBOOCTAC BAWEH OPradHMlauwd Ha cebn obRIATENLCTEA NO BHOOPEHHID
APHHLMMNOE ¥ MOTOO00 MEHOIEMIHTE KEA40CTEA M OCYILOCTANAGT NH OHO HENOCDOOCTOOHHOE PYKD=
DOACTRO COTRPYOAHMKIME, NOATROPXAMOWeE WA cobcTaonHoM npumepe cobnoaoxHne Taoux obnaa-
TenLCTAT

Boicied pyROBOGCTOO HECET OTOOTCTREHHOCTE 30 CHCTOMY MEHDIHMENTS KIUGCTED M3 CTDATOTHWEE-
KOM YPOBHE B OPTaHMIALUWH W QOMDKHO 3HaTL O TpeboaannAx caouxy NOTPeBHTened n 3aRaNTE O CEOENA NpHBSp-
WEMHOCTH  ADWHLWNEM X BRAOANEWWRA, BIKMNCUAR COBMOOEHME IAROHOAATAMLHEK W PEFyRKPYIOLNE
TpeGonaHni, QoACTOWG KOTODLIX PACNDOCT PAHAGTEA KA KIYECTEO NPOOYHUHW, BoiClies DyKOBOIETEO QONNHD
Tarke ONpeaen|Ts NONUTHEY M ROHKDETHLE LENK ANA BCeX NOAPaIAenaHWA W YPOBHEA B PAMKAX OpraHM3a-
LHH, 4To0E OBECNEYMTE AOCTHREHKS KAYSCTES NPOOYHLEMY. Betwies pyKOBOACTED AOMsH0 Takse obacna-
YT OSMEH YOTEOH M BCHON MMDODMIUMGA BHYTDH ODPradMIaLMH ¥ NPODOLEHWE DEryNARHOTO JHANKIS
CHCTEMEl MOHEOMMENTS EBSECTED.

MCT PHCO 9001 cTporTca Ha BOCEMH NPOOCTARNGHHEE HIGEE NDHHLMNGE MOHETEMEHTS KaYOCTa,
cnkcanyex B FTOCT P MCO S000;

1 Oprextaurs Ha notpeburens.

2 NAoepcTen pyKoBoLWTENE.

3 BoaneuysHws paboTHHEDE,

4 MpouscCHs@ NOAX00.

5 CHCTEMHLIA NOAX0S K MEHETEMEHTY,

6 MOCTORMHDE YTy,

T NpupaTie poewsHKn, CCHOBARHOE KA DaKTAX,

# B3aavmobbifofHbG DTHOWEHHA © NOCTABLHEIMK.

Pyw0a0acTes oNpaqenfaT Wens Opradiniagun # ohecnesuBasT NKaepcTed ANA BCEX COTRYAHWEOE. DiHo
BOM#m0 COAAATE W NOLAGHEWEATE B pabousk COCTORMMN TAKWd YCNOBWA BHYTDM OpraHw3aumd, JTobi
COTPYAHHEH MOrNM BeiTe NOAHOCTLO BORNEYEHE B NPOUSCT SOCTHKEHIA LENed ohecneJeHma KaYecTea Npo-
OyHLMn W APYTMY OPFAHAIALIMOHHL LBNERA,

Mons3cpaTeny HACTOAWETD CTaMgapTa MoryT GuiTe OCBEOOMNOHL © T4 BONPOCAX MEHOINMEHTI
A-pa demunra, KOTOPHE B LUMPONOM CMBICNE YHTeHE B BOCLMM NPHHUMNAX MEHeOWMEHTE KANeCTE.
O-p Qesanr (W. Edwards Deming. 1900—1583) ABARGTCA OQMAM M3 NPHIHAHMLIX OCHOBATANEA COBPAMBHHI-
Mo MEHEDEMEHTE EIHECTED, KOTOPLA NOMYYHN HAWBONLWYD NDMIHATENEHOCTE 33 COOK JEATENLHOCTE 0
Anosn, roe o4 c 1950 1, ynn Buiciies PYROBOACTEO W CNEURANHCTOR METOOEM M NDHHLMNAM MEHSIRMENTS
KaqecTea. Ero yyeHne KopaimsM oGpasom namemnno JKoHomacy AnoHne. B Ea4ecTae NDHIHAHKA 8ro 3acnyr
¥ axnaga AnoHcrrd Cord yyesbix ¥ viokenepos (JUSE ) yapegun exenogHys npomuo Domunra 3a goctvea-
HHA B 00NAacTH KAYSCTEa M HARENHOCTH NPoaywuMK, Munepatop Anouwu warpagun & 1960 r. g-pa Jewmawra
OpfeHo Cafmuanmoit CORpOBWLE BTODOR CTEMENN.
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7.1.7 PapaBorany N Bkl NONHTHEY 0 0GNacTd KaYeCcTEd W QODENH NH 00 40 CROOOHWA DCEX
COTPYOHHKOE B X048 oBy4eHHA W NOArOTOBER KAOAPOB W NPeAOCTARNEHHA HHMOPMALWK HA BHOHLIX
MecTax?

Bawa nonuWTiea B 00NaCTH Ka%eCTEa GONXHE ONUCHIBATE NPRBEPHMEHHOCTE OPF3HAXALWA NPHHLANEL
oEECNEYEHHA KEH0CTES NPOOYKLMM M CHCTEME! MOHETEMENTE KINSCTEA, BXNIOMAR B8 NOCTORMROE YIyHiLS-
Wi, NonuTHE B o0NacTH KA4SCTEE QOMKHS TaKs oBeCH rHWBaATE OPraHKISLMID HETXOOHMOR GCHOBOM QNA
ONPpagensHHA W AKENKIa Uened B obnacTi KawecTea, ocobeHno TeX, KOTOPES OTHOCATCR K TpebosaHmAm
NOTpabMTaNER.

MorsTica b oGNacTH KIYSCTEE YCTAHADNHDIET NPHEBEDEHHOCTE ODTAHNISLMWM NPWHLMN3M paapaboTom
W NOQOep*AHAA NDOUIBOLCTEA KEBHECTBEHHON NPOYWLMK, B CRAIH C ITHM OHE J0NMHA BuiTh MANMEaHa waT-
KA W MOHATHEM RIEEOM W GOMHEM OGRAI0M OPMEHTUPOBATE HA TO, YTOBE KAXNEE MOT NPUHATE Ha Cabn
COOTEATCTOVIALMWE OBAIaTENLCTES W WCNONBICEATE NONWTHEY 0 CBOGW EAMOOOHEDHON DERATEMuHOCTH
fcw, FOCT P-WCO 8001, nogpaagen 5.3 «llonmmea 8 o6nacT¥ Ka“ecTeas ANR NONy-eHWA NoapotHoR
MHBODMALMA O TPaboBAHMAK K NONUTYEE B 0GNacTi KaJvecTea).

MonuTees 6 oBNACcTH KAYECTEE DENMARTCH, KAK NP3EWNG, I pYEDBOOCTEO NG KAYECTRY W AANAETCH Yac-
TeH) SOEYMEHTEUHW B cOOTEATCTEMM ¢ Tpebosanuamu TOCT P MCO 9001 {nogpaagen 4.2 «TpeboBaHua K
Aoy MEHTaUMAE). a5 COTpYaMIS ORFAHMIALNA JonoosH BT CCBEA0MNEH O NONKTHKS 0 OGNACTH KINecT-
B3 ¥ NOHMMATE 62, MNonWTHKY CNegyeT NepHoaHYECKH JHANKIMPORITE KA NPAAMET OBECNeYOHEA B0 NOCTORAN-
HOND COOTBOTCTEMA WONSM BALWEHE OpraHMIaLHW,

Muorie OpraHMISUHe NOMBA0T B DAMKY NOSMMCAHHYID oMW 3AA0REHMA O NOAWTAKE B oBNaCTH
KAMECTES W BbBEWMERIOT 88 HA CTEHAX CBOWX NPOMIBOSCTREHHLIX J0aHWA (HanpUMep, B oie, rge NpUHKsE-
KT NOCATHTENEA ANA TO0, YTOGL NPOMIBECTH BNEYATIEHAE HA HUX M NoTpabuTanan). MoMWMs TOM Y10 370
AENABOTCA TONBED OOHMM EnoCoBoM HHDOPMUDORIHNA O NONMTHES B olNacTy KaUecTaa, NPoOCTABMAKTCA
TEKHOE NGB 8 JHEYEHAE ONA BILWY COTPYAHMKDE W HEOBXOOMMOCTE WX NOATOTOBKH C YHETOM OCBEA0M-
NBHMOCTH O TOM, KAK O3 OXAILBAST BOAAGACTEME HA BRINONHEHKS W PaBOTE W NPOMeCCHONANLHYD fBa-
TEMEHOET .

7.1.8 Ycravoawnn nd Bkl oWy HnW Goned 4eTED ONPEaeneHHbLIX W OUEHHBASMLIX UENeR B
oBNACTH KAYSCTEA, KOTOPLIG NOGEPENNAIT NONWTHEY B 0BNacTH KayecTBa?

MNonvrees 8 oBNacT KAYECTES AENAETCA OCHOBOW ANA ONPEIENEHWA KOHEDETHEL WENEH OpraHAlag M
B ofnAacTy KA4SCTEa ¥ NNAHKPOBANMA N BHEADEHMA B0 BOAX NOGPAIJENSHRAR W HA BOEX YPOBHAX B PAMEAX
OPraHHMIALMH. 3aTEM 3TH LaNH A0MEHE BuiTe PEANUIOEAHE B KOHEDETHLE W HIMEDASMEE paBoywe 380044,
Yol COTPYAHHEN MOTNH COCPEOO0TOMMTLCR Ha MX DbMONHEHEM,

CywecTayiouwpe 0hLME OPraHHIaLMOHHENS LWanW QoM L, Kak Npagwno, pacnpocTRAHATLECR Wk obec-
MM DaTE HEOSXOOHMOT DYKOBOLCTED PAANHYHEMA NOSPAZNSNOHLAME 1 YDOBHAMA B DIMKIX ODTIHHIUWHA.
Hanpumep, NEFOHIBOACTEO HWMBET, KaK NPABHND, KoHEPETHEE Uany, HaNPAaNSHHEIR Ha JOCTHREHWE OTAEML-
M NPOMIBOOCTEOHNLIN 33084, KOTOPpLWE 3aTeM cCnOCOGCTaYIOT aenonHeHWsd SGhUIMX OPraHWIALNMOHHEY
WEnaR. Y OTZEN0E NPOSAR W MIDELTHATS COOW KOMKDOTHLE LIBNH, OTAMYAKWHECA OT WENER NPOMIBoCTE,
DOHAKD OHY TAKKE HANPABNEHN HA OCTAREHHE TaX e ofWME OpraHHIALROHHLIX LBMaR,

HeobxonuMo Takse ONPeSEnATE UKW B 0GNacTy KI4ecTEa ONA NPOAYKLAH M CHCTEME MEHELEMEHT
EA4ECTRA. Takke Wend SonskHil GoiTe PRandcTHUHLMA ¥ YCTAHABNHBATE QOCTHAMMES DEIYMLTaTH, B kausc-
TBE NPMMED0E MOMHD NPMBECTH LENA, YCTAHABNHBMIOWIWE:

= COOTBOTCTEME COMNACORAHMLIM TPeGobaHKAM NOTRAGHTANEA K NOCTABKE MK ADYIHM XapaKTODWCTH:
KA MDOOYKLWA B TESEHAE ONPeLENEHHor0 NEDHo0E DROsIEHN;

= QOCTHNEHAE 32NMaHAROBAHHOND 05 HEMa NPOMIBOOCTEA W TEEMHMLL WIGepWOK NPOWIB0CTES,

= WABHTWDHKALMKD WENOBOTD KONWYECTEA BOIMORKHOCTER 0 COGCTEUEHAR YITy-LEHAN,

» MWHAMWISLND PACXOA0E M3 HEYOOBNATEOPHTENLHOE KBYECTRO, NepepaboTey KAKW OTXOOL NPOM-
BOOCTRa.

B HEKOTORGIX OpFaHAIBLWAR WENW PICCMATDHDDKT Kax Ledutiult aKTOpL Yonexa. Bawa oprasnis-
LHA AONMHA CAME WISHTHDHUMPOBATL CHOM KMN0YeBule (haKTops YCNaxs B 3ABUCHMOCTH OT TOMD, YTO KA4ECT-
BO 0IHAHAET ANA BALLGE OpraHMaauMd (e 7.1.1, 7.1.2).

Mpw cnpagensHsy wened o obnacTi KaYecTia NPeAnaraeTch PAcCCMATPHEATE RN NEATENEHECTH KM
MOLE3ATENM, C KOTOPGMM Bawiv COTPYQHMEN MOTYT BT CEBRAIAHI W KOTOPRIE MOMYT GiTe OMpeganeH,
AT MR

- CORPALOHME BRaMBHN HE NPOMIBOOCTIO KOO MIQeNWA;

- GTCYTCTBWE COO6B WK BBdHEKTOR B NPOLBCHD APOMIBOACTRA;
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= COKPALUSHIE DACR0Q0D;
= NOBLILGHHE NPOWIBOANTANEHOCTIA KW

= YWBENAUEHWE QOMW YICTHA Ha DilED,

Baww cOTRYAHWKW Q0MKHEL IMATE M NOHAMATE KOHEPETHEE UENW 8 06NACTA KAYSCTRS, KOTOPLE YCTa-
HOBMEHL ANA W MOAPAIABIEHMA W YRORHA, 1 cnocobe ux AocTumeHHA. MpoacTARNASTER DANHEM MOCTORN-
HO HHDOPMWDORATE WX O TOM, 3K 3TH LGN BunonsM0oTCA W roe Tpelwotca ynyvaawkd, Wend cnegyer
NEPHSHYECEN GHANKUIMPOBATE U NEPECMATRHBATE, W 3TO J0NMHD BRITE YACTL NOCTOAHHON NPOUBCCa Yy--
LLEEHIAR.

7.1.9 DueHmBans N¥ Bkl PEIYNLTATHBHOCTE BAWME COTRYAHWKOB H MX NPHBCPMEHHOCTE NPHH-
UHNam oBecNoYeHnA KaYECTEA, © UBNLKD ONPEAENMTE, YT QONMEH IHATE KAMOLIA COTPYOHME, YTobLI
DLINONHATMIA KM paboTa COrNACORMBANICE C NONHTHEDR B 0BNACTH KaYoCTEa M BiLiNa HanpanioHa
HE QOCTHMEHHWE UeNoH B oBNAacTH KavwecTaa’?

COTDYOHAKH WMBKT DAINFHEE KBANWEHLHDOBANHLE HADEKH W ONBT, NOIBONBOWME Wi BRNONHATE
oMy dagaqy e Bonee, MHOMe OprasHaIaumMe NPHHAMAKNT Ha paBoTy COTRYOHHMKDE, CNOCODHMX BLINONHATE
MHOMD 320849 M NEpEX0GATE OT BRNONHEHHA GOHCA paboTel K ApYTOW B 3ABHCHMOCTA OT TOM, YT0 Heobxogn-
MO, Kora W roe. MepousHs KEANMEHKALMOHNEY HEBLKOE RENAOTCH BAKHEM ICNENTOM CHCTEME MOHETN-
MEHTA KAYSCTEA M COAZAET OCHOBY ANA NPHPECCHoHANGHOND DAZBMTHE COTRY QHWEDS,

Kposs wsdhopMBPOBaNMA COTRYOHMESD O NONUTHEE B OGNACTH KAYGCTES W WenAx B ofnacTi KaNecTaa,
KOTORBIE 3ATRATWERIT WX NHYHD, COTPYMAKA 00NN

- NPOXOANTE AOAMOTORKY W ODYYEHRE, NOBLILLATE CBOM NPOMECCHOHANLHYID KBANWEHKILMID, JTobL
CATHMAIMPOBATE MPOUGBCEE M NPAMEHATE CTATHCTHUGCKAD MATODM, & TAKHE HHCTRYMENTH, oGacnauMBmm0-
WiHe peweHre npobnew;

+ YHACTROBATL 8 PAIPABOTHS HTANOHOE M MED NO YIYLLBHMIO KIYBCTBA NPOUBCEOR B COCTABE pynn
CIBUWANECTOR ¢ MBpaKPECTHRA Gy KL MW

= MMETE NONHOMOYKA ONA NPUHATHER PALLIBHWA B CBOHX 0ENacTAx KOMISTEHLNG

= MPAMEHATE METOO ODSCnexYEHHA EA%OCTEA BO BCEX NPOLUBCCAX, 3 HE TONLKD HA MPOMIBOCTRD.

T.2 KOMMOHTADHH, 43cTh 2. PaipafoTed CHCTEMI MOHOORMEHTS KaNeCTEN

T.2.1 3vanoTe NH B, KAKHE NPOUECCHI NPOMCXOLAAT B BAWEHA OPraHHIALMK M E3K OHK BIAHMOO0R-
CTEYHT APYT ¢ BRpYyros?

Buauans He0bioauMo NOHATE, YTO KMEETCA B BUOY NOMA TEDMUHOM snpouacts. FTOCT P WCO 5000
CpRAENAST NPOUBCT KIK #00BOKYNHOCTE DI3HMOCEASIHHBX MNH BIIHMOASRCTEYIOUWIAX BHOOE SeATONHOC-
T, NpenBpaIyIoLAR BXo0s B BLX00s. HepearD BuIX0HEE OaHMEE OQHOID NPOWETCE HENOCPEOCTEEHHD
hOPMADYIOT BEOAHEE JANHLE 0NA CHEQYRHLSTD NpOouBCea.

B NpoMsiuneHHocTH HaSnonae e HEKoTORaA NYTAHALE B NPHAMEHEHAH JaMHOMN0 ONPeenaiin i Tep-
MMHE aNpOLeCes. YCnawmoe DeAcTBYIOLWWE OPraHNALMK JONAIANH, YTO NpW ONpaganasul NOCNeg0ea TeNs-
HOCTH W BIAMMOOEACTBUA MEKAY NPOLSCCAMA JOCTHIATCR CRROYIOLIAEG DEIYNBTITE:

- pabora auinonHseTcA Bonee NPOAYKTHEHD W MMDeKTHBNO,

- WiYULEAGTER PACADESENEHME JANEY, YTO SATEM BaOET & GONes YeTHOMY MOHFUSHEID BIAKMOCHRA 30
MEROY TEMH NPOUSCCaN, KOTODEIE NPOBCKOOAT Ha NEPECE4EHHN CryHILHONANGHLIX MMM B OPraHAIaLMRH,

+ OTBETCTAGHHOCTE ONpegensaTch Bonea YETHD, RCHO W NPOETO.

roCT P WCO 9000 v onpegensieT TERPMWH « JEATENBH0CTES, GIHAK0 OW, K35 NpanWno, onpegenAeTcA
KK a3N@MenT paboTel, BRNOMHASMOR B paMEay Nnpousccas. Bagsl QeATENSHOCTH BKNIMEINT Ja0a%H, KOTO-
Pt BEEMOMHAKT COTDYOHWER ODTAHWAAUMA ANA GOCTHRGHA KOHKDETHOMD DeIyNsTATA W LB,

rocT PHCO 9001 wveeT B Bray HeobXogMMOCTE NPHMEHENWA NOOX00S CBERXY BHMl. 3T0 OIHINeT,
T BHAYANS Bl QONMHE YCTAHOEWTE BCE NPOUSCCEl, HOOGNOONMLIE ANA CHOTOME! MEHBLWMEHT KIUGCTED, W
AT MOOHTHEWLMDOBA T KOHKDGTHESE B0 OOATENLHOCTH, KOTODEM COCTARMAKT KANORA K3 ATHX NPOLBC-
cob. Mocne 3TOM0 PRWINTCA SAAIYW, KOTOREE QORMMDYIOT BHOL J8ATENEHOCTH,

MpuMeps NPOWGCODE BAMOWANT NEOMIBOACTEO, 3AKYNEM, NPOSKTHPOBAHWE NPOOVELMH o olwmn
MAEH B RAEHT

MpuMepsl JEATENLHOCTH BEMONMAIT NONYYaHHE MaTEpHANE, NDHHATHES 33KA308, NPOBEAEHAE NpOBEDOK
H YCTanoaky obopy HoBaHna.

Mpameps 38084 BONIOHNA0T NEPEMEWIEHWE MaTEDHANE, NOACHET KOPOGOK, NOANHCAHWE NOMYYEHHA YBa-
DOMABHHMA M UCNONHGHUE BYMAHOR paboTel.
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7.2.2 NoHUMIRTE NK Dbl KOHUSNUHIG KEAPTH TOXHONOIHYICKOrD NPOUSCCa W IHICTE NH Bisl, KAK
paipaboTaTte KapTy TEXHONOTWYECKOTO NPOUECCa MMM MAPWPYTHYH TEXHONOMMYECKYH KapTy AnA
NPOUECCOn, MCNOMNbIVOMBLIX BALWOR OPraHMIaALUWeRT

KapTa TexHonoiWYeckoro Npouecca RBNAETCA MPadHueckiM NPEACcTIaNeHHaM NPoUecca, YraduiBan-
LLMM DCHOBHENS BHOL O8RTENEHROCTH NPOUScoos, HaNpaanaHHe BRI08 JERTEMLHOCTH M DaKTHECERRA [ 3y M-
TaT NpoUecca.

Tawo cNegyeT MCNONLIoBaTe KApPTy TEXHONOIMYGCEOND NPOUSCCa ONA JOMOHCTRALMA NPOUBCCOs W
BIAMMOQONCTRMA MENY NPOUESCCAMA CHCTBME MEHELHMEHTA KAMECTEA. KapTa TeXHonorvweckon Npoyecca
MOET BhbiTh TAKKE WCNOMLIOBAHA KaK COMMCIHNE BIAMMOABICTENA MEXTY NPOUECCAMM CHCTEME MEBHETN-
MEHTS EAYSCTESS B COOTBOTCTOMM C TPebOBIHAMM DYKOBOACTEA NO KadecTey (ca. MOCT P MCO 9001,
nyuET 4,.2.2). BONGUMHCTIO E3PT TEXHONOMMYECKOND NPOLSccd ANA NPOUSCCol DRECOKOMD YPODHA 3Manorn-
Hbl, MOCKONBEY HE 3TOM YPOBHE ¥ BCEX OPTaHHIaUMA aHanorMuHEe obuwe puas gesTensHocTH, MNpu cocTas-
NEHMK KAPTI TEXHONOMAYBCKOND NPOUECCa WMCNONLIYIOT PainWqHLe O00IHAYEHWA, HaAnpHUMep Te, YTo
nokasaHsl B Tabnwuwe 5.

Tadneun 55— Homrtopse odune 0E0IHAMEHHA AP T TEXMONCIWSELLONT NPoOUBCCE

i e smaarunn
Dearefnnbtin L eI PR
Canle CTpanda
Tosks powawar Poub
HaqanuHaR WNW KOHEHAR ToHED MpRUCyTonseiE nnn QEyTos oo aHNg
Canik © ADYrof KapTol TARHONONHHSCEOID NE0Yscca Epyr

CyuecToyioT W QpyTHe 050 IHIYeHHA. ROTODME MOTYT GidTh MCNONGI0BIMHE NDW COCTARMAHAW KIDT ToX-
HONOMMYECEOD NPOUECCE, B JABMCHMOCTH OT XAPAKTApa W CNOMHOCTH KApTh,

KapTa TeXxHONOIWSECEOND NPOUSCsa MOXET BuiTe MCNONBIOBAHA HA MAKDOYDOBHE ANA QBMOHCTRELWM
ofiopa OpraHMIALHOHHE NPOUSCCOR MM MomeT GuiTe YNYYWeHa 00 MUEROYEORHA ANA NPeacTaBneHHA
OAHOND MNPOUIBOIACTREHNOM OSACTEMA W BRNONHAGMLIX ONA 3TOM0 BALDE OeATENGHOCTH. CywecTayeT
HECKONLHRD NPOCTRIX NPASKHN, KOTOPEIE NPUMEHRINT NPH COCTABNEHMH KSPTh TEXHONOMMHECKOND NPoOUecca;

= ONEDATHEHOCTE W NPOCTOTA B O6RCTRHAX;

= NPOUBCE NPOXOEWT CNEHS HaNDARD W CHODXY DI
- mma JONHHE NPEJCTARNATE AN 3Tan‘3anaqgy,
HEHANEHOS OB0AHANEHE QOMEHS GhiTe BAGHKY WK CNEEA;

= KOHEUHOR OB0IHINeHWE SOMKHO BiblTe BHKIY WNH CpABA;

= CHANA JOMEHL BECOMTECA M BHBOOHTECA B BMIYANLHLIK HEHTPax ADYTix oBOaHaque i,

- OHOIHSHEHIA NPEHAETHAR PELLISHER GOMEHE WWETE G808 BEXOIHBE NRHAK, GOHA ANR CoafuHe A 1A«
Apyras ans coaqmmaking HET,
= CBRIA QOMKHE HCHONBICBATECA ANA NPAACTARNEHHA BB0AS ¥ DLBOSa DeATeNsHOCTH,

7.2.3 Bugone NW Bkl CXOMY MOOONH NPOUSCCE HE OCHOBE CHCTOMbI MOHOLKMEHTE KI4ECTEA,
KOTOPaR Henonsayerca 8 NOCT P MCO 9001, ¥ NOHUMASTE NH Bil, KAK 3Ta MOOENs paboTaeT?

Crpyerypa MOCT P MCO 8001 npeacTannesa kax CxeMa wogond ans npouecca. OHa NOE3IILIBAET
DCHOBHLIE CBAIA NPOUSCCa MEXIY paigenams 4—>8 cTaHOAPTa KHOHUSNTYANsHD W He NPeancnaraeTch Qne
HCMONEI0BAHEA ODTAHWIALRAMA K3 KAPTA NpoUecca. Kak NOKaA3ams Ha MoOQaNnH, NoTpeGMTann KrpanT o4eHE
BARHYI0 POfe B ONPELENEHRY TROBOBAHWA NPOLYKLIMK, & YOOANGTBODEHIE NOTHEGUTeNeR ABMHIETCH KOWEY-
Pkl PRI NGTATOM, KOTODA Gon#eH BT JOCTHIHYT CHCTRMON MEHEIMEHTS KIWeCTRA O IHRIALIWN,

Kasanii 13 4aTelped MaKpoanesMenTol npoyecca (To ecTe paigans: 5—48 NOCT P MCO 9001), Hanpue-
MED NPOUBEEE] KHIHOHHOND LMENS NEayKUHE (pasaen 7), MoseT GuiTe DRCLIMPEH B KARTY TEXHONOMYECHONT
npoueccd. Takee KapTel TAXHONOMHWBCKOND NEOWEDC NEK HENONLIOBIHRA ANA LENSA NNAHWPORIHKA EAYCT-
B3 MOeHTHHLWDYIOT JATEM KOHKPETHEE BHL DeATENLHOCTH, KOTOPLIE NOCNe ITOM ROk BuiTs pacilm-
pEHE B CBOM COBCTREHHNE EBPTH, Y4TOb NOKAZATE 380849, TPebyIoWME BENCNHEHWA.

Kax 4acTe DAWESN0 NNAHEPODAMKA KAYSCTEA ANG pA3paBoTin W COANAMWA CHCTEME WBHELEMEHT
EQYECTRS TAKHE KADTH TEXHONOMWHETIoND NPOUECTa MOTYT BiTh WCNONGI0BIHL ANA COLNOK Ha NpOUBIYP,
HMHCTRYKLIHM NO JKCANYATAUAK ¥ ODPME, KOTOPEE NEMMEHRAKDT KA YPOBHE Banonwenkra paboT w aagasd, MNocne
ATOG KADTH APOLACCOE CTAHOBATER YACTR0 SEHLNAMLHON FOKYMEHTALIWN CHETE M MEHEANMEHT KAYECTEA
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M YNPADNASMBIMHA SOCYMEHTAMH (B COOTBRETCTEMH ¢ Tpelomaniamu nyvkTa 4.2.3 «Ynpapneswe SosymMeHTa-
umeds ), Oun moryT Buime npeacTasness a Sysare Wi Ha koMnsoTepe, B nocnegHes Cny4ase NoNs3I0saTens

MOXET CBRIATE KEAAPATE ABATENLHOCTH C COOTBATCTEYIOWEA NPOUSAYPOR MMM HHCTRYXUMER MO AKCINYaTa-
UMM Ans 0BecneyeHHA ONepaTHBHOND W NErors A0CTYNS [(CM. pHCyHOK 1)

NOCTOAHHOE YMYYIWEHHE
CHCTEM b MEHEQEMEHTA KAMECTBA

NOTPE-

EMTENH

Tpebo-

[ETTES

e—
—ie onTeimse0cTh, SO0ANNMAOILEN WHSMOCTE
e [1OT0E BHOPME
Pacysoi 1 — MogeEns CRETamn WineaaenTd CASScTEE, OCHOBRBIEHOR M NPOUSCCHOM AOSEOLE

T.24 Ect N1 B BAWCH OPraHM3IaUHMHA NPOMIBOSCTEOHHLIE NPOUCCCHE HIMNK NPOUSCCH Npeg-
CCTABNEHKA YCNYT, AHANOIHYHLIE NPOUECCAM, ONHCAHHLIM B pazgene 7 «Mpouecchl KHIHEHHOTO WMK-
na npoaysuuus FOCT P MCO 90017

B paagene T «Mpouscct suaneHnone urkna npodysynds FTOCT P MCO 9001 paccmoTtpenw Tpebosa-
HHMA K NPOUBCCAM, KOTOPWE, KAK NPABMNG, HEoBXoOMME ANA PEANMAAUWA MPOOYVETE MM RPeN0CTABMNGHKR
Yy,

Faygen T sxmosaeT CNegyrilWe JYaTepe KNid<aakis NpoYeccs, CERIAHNENE C PeanAIaLMen NpoayLHam

1 Npoudcs, chAIAHHER ¢ NOTPEGHTENAMM, — 3TO NPOUGCE, KOTODEM CHEOYET PYROBOOCTEOBATRCH NP
NONYYEHEN IIRAID WNH IANTAEHIM KOHTRAKTS © DaLHH NoTRalHTenamm,

2 MNpousce APOBXTHDOBAMHA W PAIPAGOTIA — ASACTEWE ITOMRD MAPOUBCEA PACAPOCTPAMABTER Ha
BLNOMHEHAE OpFIHMILWER NPoEETHPODIHWA WK paspaBoTi npoaysusy, 4Tolel obecnewHTe COOTEET-
cTase Tpeboaanui, YCTaHORNBHHLIX NOTpeGuTanem,

3 MNpouste 3aKyNos — ITHM NPOUSCCOM DYXOBOACTRYIOTCA NP IAKYIKAX MATEDUANDE, COCTABMNLK YaL-
TOH M YOIy ¥ NOCTABWWRGE, KOTOPRE BaM HeofXogiMss ONA NPOMIBOACTES NPOIYELMH,

4 Mpouyscc NPOMIBOACTEE W OBCAYWHMBAHWA — NpOUSCC, obecnawHBaMA Nepean] ChipLR (MnK
HEGERAGOTAMNR ASHHBUWHDODMALIA A YERYTH) € NOMOLLLIO APYTHE POCYDEOB B CAMY NBOLyKLM,

T7.2.5 BuinonHAeT NH BAWa OPraHHIAUMA BCE NPOUECCHI, ONMCaHHLIG ©§ pazgene 7
rocT PUCO 30017

Kaeqwi #3 HeofxoaMmsix NPoUECCoR B Pagend 7 DENEYIET B0 QeATENEHOCTH, HEKOTOPRBIE W HAX
OnucaMsl B cTangapte. MNpr COCTAANEHWA KIPT TEXHONOMMHECKOND NPOLESCCE MONET OKA3TLCR, YTO HEKOTO-
phil 13 ITHX NPOUBCCORE WHNM BAODE BERTENEHOCTA HE HONONLIYIOTCR B BAWER OpraHMaausy. CTanaapT
YUEM ITO, PAIPELUME WX HCKNIAEHNE K BIWER CACToME MEHSOXMENTS kawecTod (oM. Nyt 1.2 «Mpusene-
HHER | NPH YCNOBHMW, 9TO Bbl CBOCHYETE UCKMHMEHWEe B BALEM DYRDBOSCTES NO KadecTay [(cM. nyxst 4,22,
filpamcianng a)).
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Hanpusep, Opranvlamyne, HE IaHEMIRWHWECA NPOEKTHPOBAHHEM Wiind palpaBoTon Cooes Npoays-
LM, MonyT 0BOCHOBATE HCKMOYeHHA Tamx Tpebosarni, HexoTopoe OpraHH3ALMH MOOYT 3AX0TeTE 05oCHD-
BaTh WCKMONEHMA OTOENEHEEK BMO0E OSATENLHOCTH B NPOUSCOE NPOMABOOCTEA WM oOCnyRHBaHMA,
HANPUMED NPOCNOKHBIOMOCTH (MyHET T7.5.3) une coboTaernacTr noTpeburenn [nywst 7.5.4) (ca. 7.4.10).

7.2.6 DopanAgT NH BAWA OPraHAIAUWa oPHUHANGHO M QOKYMEHTANGLHS NNAHKPOBIHHE, GyHK-
UHOHMPOBAHHE W YNPABNEHHE BCOMM NPOUSCCAMA CHETEMbI MEHEOMMEHTA KAYECTEA M CMAKHON Npo-
HABOOACTOOHHOH GEATENLHOCTLMT

MNpouBCCH NPOMIBOACTES WKW oBCNYRHMBIHHA YCNBWHD OSRACTBYVIOUAX OPraHuISUMR, KIK NPABANG,
ROQOLUI0 SOKYMEHTANLHO SHODMNEHE © NOMOLLED EADT TEXHONOIWYSCKON Npouecca. Havany nnasMposaHmng
STHX NPOUSCEOE QONMMHO NPOSWSCTRORATE BENOMHEHNG BAWEA OPTAHMIALWON CIENyRLBD:

= YCTAMODNEHAE TOCG00IMUA K NPOOYELMA W LENeR B ol NacTH KIYecToa ANA BoeX NPOUBCCol Poanwad-
LiEEH MDOOAELIAE

» NOQrOTOBKA KOHKDETHOR QOKYMEHTALMWA W PECYPoon, HEobXo0MMBIX ANA BRINONHEHKA paGoT 8 pAMKAX
MPOUECCOE PEANWIBLME MDPOOYLLWN;

- CNPRGBNEHWE METOROE, NOATHEPRIAKWHYE COOTRATCTOWE MOTOBON NPOQYELMA BoeM TpeboBanmAm,

- MOGErOTOSKA JANWCER, NOOTESDMOANWME HNH QEMOHCTRHPYIOWME COOTEETCTEME NPOgYRLHR BOaM
TpeBosaHMaM.

Mnas Ka4ecTEa SONASTCA HMEHHO TaM JOEYMENTOM, KOTOPRA YCTIHADNMEIET WM CCHNAETCA Ma
HEOBXOOHMES NPOUSAYPS!, WHCTPYELWE N0 IKCIMYATALMMK M SDYTHE SOKYRMEHTE, 3 TAKKE CERIAHHLIE C ITHM
PECYPCH, KOTOpDLIG BOMHE MCAOALICBATLER ARA KOHEPATHARD NPOBKTA, APOAYKLIMN, APOLeCES WKW KOHTHAN-
Ta. MNaH E3YeCTE MORET BuiTe YCTAHOBNEH KaK TREEOBAHNE KOHTDAKTS MEEDY OBYMA CTopoHaMM (M. T 4.1}

7.2.7 EcTuNW Y BAC pYKOBOOCTED NO KAYCCTEY, OTHOYIWGS BCOM YCTIHOBNGHHLIM TPEEoBaHMAM 7

Pyx0B80ACTBO NO KANGCTEY ARNRATCA OTABNLHLIM AOCYMEHTOM, ONUCHIBAKLLMM CHCTEMY MEHELKMEHTA
KASOCTES ODraHWIALWMA. ITO BAMHEIA JOKYMOHT, NOCKONEKY Ol BEMOYaET OGN3CTE NPHMENEHIEE CHCTEM
MEHBIEMEHT S KIWECTRA, MCKMOYEHMA RoNyCTHMEX Tpaboaanni b pasaane T MOCT P MCO 9001, goxymai-
Tansho OopopMNeHHEe NPOUBaYPE W ONWCAHWE BIAWMOOSRCTEMA MENDY NPOUBCCAMW CHCTeME
MEHEIEMEHTS Ka-BC TBA,

PykOBOOCTEO MO EA4SCTEY ARNACTCR GCODEHMBIM QOKYMEHTOM QN7 EARA0A ODraHAIAUMN ¢ TOWKH J0E-
HAA CTRYETYPGI, GOpMaTa, COLepEaHEA ¥ METOOa NpeacTaaneHWA, DHO, KaK NPABAND, BENKHIET WHopMa-
uwio 0ob OprasMIsuMK. HAMMEeHOBAHME, MBCTOPACNONOMEHNE, HOMED TenadeoHa ¢ APYIYED) CMENYID
MHEFODMALIHID, 8 TEOES KPATROE ONUWCAHAS OPTaHKIZLMH M NPOOYKLWA, KOTODID OHE NDOWIBOOWT.

B py®oBOgcTEO MO KIYECcTRY YaCTO BRNCAASDT NONWTHEY B oBNacTH KaH4eCTEA W COOTRETCTEY RKMLIME WnW

8 ofinacTu KavecTea. KpHTepyun ¥ METOQL, KWENONLIYEMBIE ORPraHnIaUMeR, ROToPEE COeCNeYHBaINT BRNoHE-
HIAE MOMATHIGN B oGNACTH MAYSCTEA i AOCTHESHIE COOTBATCTRYIOWMY LaNaR B 06NACTH KAYSETAA, MOrYT BulTh
TRHHE BENHSEHE B DYEDBOOCTEO NO KAYBCTEY.

Opra|uIa LHoNHEN CXeME, KEDTh TEXHONOMMHMECKND NPOLUSCCE BLICOKOID YROBHA, KIMOMEDEE OMHOC
THEE MHCTPYELMM, NPOUSOYPE CHCTEME! KAYECTER W BHANDIWHHAR MHQOPMAUMA MOMYT BBTh BEMOYEHE] B
PYHOBOACTEE N0 KAYGCTEY WNH COOSPMATE COLIMKH M HIAX.

PyROBOACTEO NO KASECTRY MORET GuThw NpaacTaaneHo o nestos yaobuom GopMaTe. 3T0 yNpannaAeiisii
ACKYMEHT, W OH JOMKEH NOOGOPEUBATLCA B palowen COCTORHHM B COOTBETCTEMW C TReBOoDaHuRMK NyH-
KTa 4.2.2 «Pyxosoacteo no kadecreys MOCT P MCO 9001.

Kax pokysedt (oM. onpegengsse o POCT P MCO 9000, nywsr 3.7.2), pyropoacTog No KEA4SCTRY MOXET
G6iTe NpeOcTaEnaHs Ha Gymare, B INEKTPOHHOM DOPMaTE N B KoMBRHRDOBaHHOM BapHanTe, [JonomHes-
'ra-?numn HHDOPMALIMA O QONYCTHMLE MCKNEYeHnAx Tpetoaanvi 8 pasaens T TOCT P WCO 001 axnsoqwaa
ar41.

PysoBOACTED NGO KISSCTEY MOWeT Gl THOKE WCNONBIOEAHD BILUSHA OpTaHHIALHENA KIK OUiHb NONE3-
MBI DOy RABHT NE KO DY SCKAE LEMeE .

7.2.8 ECTh My BAC QOKYMEHTANLHO GHOPMASHHLIS NPOUEAY DL, ONHCLIBAHUWNE, KAK BLINOAHA-
HITCH HHMOYRAIAHHLIG NPOULAYPE! W CHMOMHIA © HHMK APOMIBOACTREHHAA AOATONLHOCTE T

YEAIAHHLE HANE JOKYMENTANLHO ORODMINSHHEE NPOUSLYPL ABNROTCA YNDABNAOMELN, W MX YNIRaE-
NeHKE CRAaYET OCYWECTANATE B COOTBETCTAMK C HIEBNOPEYHCIOHHEMM MyHETaMmM TOCT P MCO 9001, xoTo-
Pl TROGYROT HANWYAR CIETYIOWHX WHCTH GOKYMEHTANRHO OdMOpMMEHRHED NPoUsaYD:

4.2.3 ¥YNpapneHWe QoKymenTaLHsen.

4.2 4 YnpasneHwe 35NHCRmME,

B.2.2 BeyTpasied ayOuTul (MpODapsH).

B.3 ¥npapnawwd wecOoOTRSTCTEYIOWER NpOgymMen WH Yoy ron,

8.5.2 KoppexThpynowme QedcTEHA,

B.5.3 MNpaaynpesxiauise 4eRcTamum.
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STH WECTE SOKYMEHTANBHE CHODMNSHHLX NPOULLYE GNHCHBRT WECTh KN0HE BuX NPOUECCOE Bawen
CHCTEMEl MEHEOWMEHTA KAYSCTES, 3 WMEHHD,

= OBNACTE NPHMEHEHEA,

= KTO ABMAGTCA OTROTCTDEHHEM 33 BRNGnHEHRE PaGoT HNK 330a4 B JaHH0M NPOWECTS,

= KOHKPETHBIE BHiL QERTENLHOCTH WWNW 330840, KOTOPLE HEDBX0OMMO BENONHWTE (NOYeny, Koroa,
Foe, kakaM obpasom),

- BEOGHWE BAXHLX IANHCEH, OOECHDYMBAKLMY HECEXOOMMOE NOOTBOMMAGHWE MNEHKDOBAHWA,
HCNOMBI0BIHMA ¥ YNPIDNSHEA NPOUSCCOM,

Ons nonyyéHua HeoboauMon WHhopMaUMH NO JOKYMSHTANLHOMY OOORMNEHHD CHETaME! MEHEIM-
MEHTA KAUECTEA MONET BOAMWKHYTE HEOEXOQMMOCTE B HCNaNs3oBanws TOCT P ICOTO 1001 3.

Opyree Npousnypil WHNK HHCTPYELHA DO JKCNAYATAUMH MoryT GuiTe pa3patorassl ONA ONUCAHWA
OCTAMEHEY HEOEX0OHMEX NPOUSCCOE CACTEME MERSINASEHTE KAYECTES W CMERHLIX BUA0E O8ATENLHOCTI.
Taxne Npousaypsl MoryT Guime paspaboTans 8 mobol kanbonee yAoGHOR OpMe, BKMCYAER KEPTE TEXHOND-
FHSECKOND NEOUBCCa, TABNWUL, TEKCT W WX KOMEMHADORAHWEA BADHANT, W MOTYT GuTe NPESCTABNGHE Ha
Eymare, B INEXTPOHHOM GOPMATE HNK B KOMEMHHPOBRHHOM BapHaHTe, O gonsves Buime ynpasnaess LnA
cbecneveHia NPABMNEHOCTH, COOTBETCTEHA M BKTYANLHOCTH,

7.3 KommenTapus, 4acTs 3. OTEETCTECHHOCTE PYKOBOACTED

7.3.1 MNoHMM3eT MM BLICLWSS PYEOBOOCTRO EOHUSNTYANLHOE OTNHYHE MEXAY oBecnoyoHHeM
KAYECTES W MOHEOMMOHTOM KaYecTBa, 4TobLl ofECNeuUMTE YCNOWHOS NPOOBWNEHHE CHCTOMLI
MEHBEMOHTE KaWeCTEA OpraMHMIauMH Ha NyTH K OoBOCNoYoHWED COOTOOTCTOHA TPpeGoBAHMAM
rocT P MCO 90017

CHCTEME KBWaCTES THNA solecnedaqne KaqecTeas, onvcadnar a MCO 9001, opwanTHpOBAHAE B OCHOB-
HOM Ha ODSCNEYeHRE YADRNSTHOPEHNA NOTPEEWTENA NOCPOACTROM NPEAYNPENAEHNA HECODTEATCTENA Ha
BoEX ITANAN NPOMIBOACTED W OBCAYHHBANAA, TO &CTe OT ITANA NPOSKTHROBANHKMA NPONYRUHW 00 NOCNENpo-
BasHore obomyuBaHna,

B ornw<me o7 3TOA CHCTEML CHCTAMA THNE aMOHBINMENT KaWeCTEA MANDABRNSHA HA NOBLILLEHWE
YOORMETBOPEHNR NOTPEENTENA YEPE NOCTOAHKOS YITYULLEHIE NPOUSCOOR CHCTEME MEHSINMENTA KIYOCTEA
CPravvIauHH, CHCTOMA MBHEONEHTD Ka4ecTEa TRpelyeT Bontuens YYacTHA ¥ YOUNHE CO CTOPOME BLECLIBTD
pyxoBoacTea. Butwee pyxosogeted onpegenseTca kax nauo (ana MCTT) wis rpynng mogen, koTopese pyso-
BOSAT W YNPAENAKT OPFAHAIALNEN HA CaMOM BLICONOM YPOBHE.

CHoTEMD 0B8CNEYRHMA EIHACTRA OPHEHTHPOBIHA B OCHODHOM HI CAMY NPOOYKLHD, & DERCTIHR CHCTE-
Mkl MEHEIHMEHTE KAYECTRA PACTPOCTRARAIOTCA HA BCH OPIAHHIALIMID HE TONLKD ANA oGeCNeYaHin CooTaeT-
CTEHA NPOAYELMH YCTAHOBNSHHLIM TPEDOBAHUAM, HO M YOOBNETEOPEHURA NOTPEDUTENaR.

CHCTERMD MOHELEMIHTE KASCTRA CTREMMTCH HASHTHOWLMPORATE BOE BOIMOHEN TREGOBAHWA K NpO-
Ayrusn W Tpabosania noTpeduTenah HeJapucHMD OT TOTD, YCTAHODNEHE oW MnW HaT, TpebobasnA pEnya-
0T NOGTBERNMOSHHE TOMD, YTO:

= MpMMSHREMEE MMUGHIMA HA NPOMIBOOCTEO W OBCNYRHBAHNE, 3 TAKKE DErNAaMEHTE, YCTAHABMMBAK-
iwe TReBOBANMA K IRCIMYaTaLWK, S Y Tem;

= HEDDX0OMMEIR TREGOBAHKA K BXOOHLIM QAHHLIM BaNM ONpeganaHs 4R BCeX NPOUBCCDE CHOTEME!
MEHBAMMEHTA KAWECTEA;

= MEPCOHAN NPOLWEN COOTRETCTRYIOWYK NOSroTo Y © TOYKM ADEHKA NOHRMANKR H NDHMENEHHR TR 60~
BAHNR CHCTEME MEHEERMENTa KIVECTRa,

= EPMTEDNM W MOpw, GhecNeuMBAMUIHME EAYACTED NPOaYRULMM B 0POWSCCOR, Bfin Ompeme i)

- HBOEXOAMMBIE IAMNMCH, KOTODLIG NOATHADMAMKT AOCTHNEHME WEREA B OONSCTH EEMeCTEd, OTHOCH-
WHXCA K COOTBETCTEBHI NPOOYEUHE YCTIHOBNGHHBIM TPeboBaMMaM H YOORNETEOPEHWED NOTpeluTenad,
CYLUSCTEYWT,

- OErARMAALAA NOSTORHHO NPOBOAMT MOHWTODMHE CHOBI0 PRHKA W CEETORA NPOMBILLNBHHOCTH HA NBE-
MET HaMeHEHUA TReBoranwn & Npoaywuss ¥ Tpeboaansd noTpebuTencd ang ofecnEdyeHMa OTPAMEHHS ITHX
HIMBHEHIA B HIMEHEHHAX CHCTEME MEHBIKMEHTE KaVeCTE;

= MpOUSCCE CHCTEME MOHEMEMONHTA KAWOCTEA NPORSDGHE W OUBHEHE AN OGECNoWEHIA BEMIGHEHNE
HBOGNOEMMBL KOPDERTHDOBOK M YITYULLIEHHA, KOT0a W a8 370 HeohxoaHIe;

= EYNTYDE NOCTORHMOND YIWLISHHA CYILECTEYET M obpaTHaR EHDODMALKA N HIKONMEHHOMY GNTY
NODWPRETCH,

7.3.2 NpueepxoHo NH BbICWEs PYKOBOACTEC NPHHUMNAM BAWEH CHCTOMbI MEHOOMMEHTA
KauecTna?

Mopeci 1 HaRGONes BaxHOR JA0AYER BAWEND DECIWErND PYROBOACTES NP Pa3paloTie M BHESPEHMN
CHETEMEl MEHEAMMENTS HAWSCTES SENBOTCH HBObXOAMMOCTE ONPOSENGHNA, NoWaIY oD BRAST 3T, Echn

Fa!)
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BOMHCTEOHHEIM  MOTHEOM WIH  UENLK AONAETCA  NONYyYeHWE CcepTdWEaTa Ha  CoOTOOTCTEWE
MOCT PUCO 8001 ans asmoqeHis OpraddIagmrs, HANPUMER B TEHZEPHLE NepeyH noTpeburensd, cywecr-
BYET G0N LR ONACHOCTE, YT CHETEMAE MEHSANMEHTA K4ecTRa By 00T OpHeHTHPOBATHCA TONEXKD Ha obecne-
wikMe CoOTBATCTEMA Tpebonakwwan MOCT P MCO 8001, PesyneTaTel, NOMNYySOHHLE NOCHOACTAOM TaKOH
CTRATErEW, He NOALYT HA NOMNbYY OPraHREEEHE, 3 TONLKD NPWBEDYT K CEDLEIHbIM DECKO0aM,

BreCused pyeO80fcTes O0MNHO GhiTh NpMBepeotsd NpUHLWNAM CHETEME MEHEAMMENTA KaJvetTEa,
MOCKONLEY GYO8T NOTPAYEHD MHOM COBACTE M BpaMEHM HA B8 palpaboTky, BHEADEHRE W NOQABDEAHME B
pafouem COCTORHMKM, Buiclies pYROBOOCTRD AONMHO YCTAHORHTE HIAEPAGMLIC WENW SNA CHCTEM MEHELE-
MEHTE KAYECTEA, KOTOPARA cHacneuwnT amy nomyYaH#e NpHEEINKM Ha HHBECTHPOBIHHEIR KanuTan,

7.3.3 DBpawasT NM BLICLWSS PYKOBOOCTED BAWEA OPraHHIALAN BONLIOD BHWMAHKE Ha OPHEH=
TILHKD HA NOTRPEEUTONA, TO SCTH IHIAT NH OHO O NOTPEEHOCTAX M OMHOIHHAX NOTPEBHTENGH B OTHOLWE-
HHH BIWEH NPOOYELHAHR, KOTORYI0 NOTREBHTENM JIBKYNAKT ¥ BIWEA OPraHAIaLWNT

OpsEnTaALMA HA NOTREGHTENA CAMAYAET, 4TO ¥ BEICILSND DYNOBOSCTES HANAMEHE NOCTORMHLIE | YEMHSLS-
Ml OTHOLUBHEA C NOTPE0MTANAMN, BOIMONHBME NOTPEGUTENAMY 1 EOHEHHBIME NONLIOBATANANK BALLERA
NPOEYHUEH. 3T0 TRelyeT OT BbiCLers PYXOBoaCcTES NOHMMAHKA NOTREbHOCTER M oxMaanyd noTpeluTened M
ONPESENSHHR KNOHEEbX XapaKTEPHCTHE NPOIYELIHA, KOTORYID NOTPebrTans NoKYNAKnT CeANac HnK, No aced
BAPORTHOCTH, BYOYT NOKYNATE MM HCNONBI0BATE B Byayuien. KoHsypoHUMa ABNAETCA BANKHESE 3 MOHTOM
opEEHTAUHE Ha NOTpelHTana BaWER OPrankIdung, MCRNOYMTENsH0 BARHOR NPESCTARNAETCA OChaOMBEN-
HOCTE O SEATENLHOCTH QPYIHE ROMNANWA B DAWEM COKTORE PutHia, Bl MomeTd BiiTh MOpaneHLE HIME HEWWA-
M HE DLIKKE, KOMQA BALLI KOHKYDEHT YCTAHOBWT HOBLIG XAPAKTEDMCTHIN MM MAMEHHT LUeHE. MOryT NOREMTLER
HOBRIE MATEDHANL H NPOLEEEE, EOTODLM HIMEBHAT DEHOK W CYWBCTROHHD OCNAGAT BALM NOJALIMN KA HEM.

Perynvpy e WIsieHesna koryT TIKSE BNWATE KA BAWY Opranuaauinio, MamoHe M b BernameTax
OXpAHY DEPYHAIOWeR cpaasl, obecneweHe 100p0ass ¥ BeI0NacHDCTH M 8 JPYTHX PErNaMenTax MOoryT OLa-
38Tk OTOHUATENEH0E BOLABRCTERE HA BALY EOHKYDEHTOCNOCOGHOCTE W BOOBLLE BRKMKHMTE BAC 1l BHIHGCa.

T.3.4 ECTi NA ¥ DAWORA GPraHHIALHAN SOTED ONPOgENTHHAA CTPYRKTYPS ¢ PAXGSNEHHDM NOAHOMO-
MR, QENerHPOBIHHLIX NOAPAIAENEHAAM H COTPY OHHKAM T

B cooTBaTCTEMM C Tpeboaasmwami TOCT P MCO 5001 asiciusss pykoadacTe OprasmuaaumK Aomsmo yoo-
OHTHCA B TOM, 4T0 KOHEDETHE0 O0AISHHOCTH ¥ Npasa, HEOGXoAMMBIE QNA COMAHMA CHCTOME MEHELEMEHTA
EAMECTER, CPHUHAANGHD YOTAHORNEHE W BCE COTRPYSHHMEN B CRraHHIaLMH nposHdopmrpoaannl of aTom, Jau-
HbIA NPOWSCE COAAAHHA COOTEASTCTEYIOWME QOMMHOCTHEX MHCTPYELWA CnoCoBCTaYeT QOCTHEEHWD KOHKDAT-
Hilx yaned B obnacTH KEAYECTEa, KOTODMG GuiNM YCTAHOBNEHE! ANA COOTRATCTEYIWME EyHELMA W yDOBHER
(o, FOCT P MCO 5001, nyvist 5.4.1 ellens 6 oBnacT kauecTeas | b paMEay Opranuiagmns,

Dipranvaayind RCNoNLIyioT, KaK NPasMNG, OpraHRIauWoHHY0 CRaMy ANA NpagCTapneH#a CoOTRaTCTEY:
R Y HELMA M YPOBHER Chapi KOMNSTEHLMW B PaMKaY OpraHNIALIHA.

[OMA0CT LI MHETRYRLIEN MCNONGIYIOT, KK NEXBIANG, LNA HOSHTDHGILAN B D00 MEHTANHOMD ShopM-
NEHAR EYHELMOHAN MBI O0RXIAHAOCTAR W NONHOMOE, TaxHe JOMEHMOCTHES UHHCTDYRLMH NOMOTE0T CoTRYR-
HHESM NOMYYHTE TOMHYI0 HHOOPMALMID O TOM, YTO OXHIAMNT OT MK, B MOTYT GuiTe TAKE MCNONBEI0BAHL ANRA
CHCTEMBE OLEHKA Ka40CTRa paboTl. YErswHo SeRcTaYIOWWE ODraHHIALENN 0KHANT OT COOME COTDYAHNKDR
EOMMOTEHLHM B BNONHEHNH PAANWYHLK paB0T, W oMM NPOXOSAT NOAroToRKy W obysanne, obecnesoaniwe
BLNONHEHWE 0gmuoBpemenHo Gonee ogHoR paboTel No Mepe KapLepHoro poCTa.

7.3.5 ApnAAchk HEGONLWOR OpraHMaaUHen, oBecNoYHNA NH Bl YETKOE H OOMOIHAYHOS NOHHM3-
HHE COTPYOHHEAMM DLINONHAGMBIX HMK OBAJAHHOCTEH W KOMNOTOHUMKD anA Mx addoKTHBHOrD
BEINOAHOHARA T

Hebonewms oprads3agmad ¢ orpaHwaHMBiM KONHYACTBOM COTPYOHHKDE, KAE NpagMno, Heobxoamm
MiMaM, oNpeEEnAUHEA pajdencHse OORMHHOCTER ¥ OTBATCTEEHHOCTH Ha CNyYan GoneiHe, NpaloHEKoe W
YPEIBEMAAMEY CHTYAUMA, Kawond COTPYOMUE SONSeH 3HATE, MTO ONMMIAATCA OT HEro (OTRETCTREHHOCTE)
A YTO O MOEET DeNATE (NonHoosa). DMl TADKE A0MHeHE AHATL, KB NX OTRETCTRAMHOCTL COOTHOCMTCA ©
OTBOTCTBGHHOCTRM ADYTHE COTRYIHHEOE,

DpravdIauuoHHIA CXEM MOHET NPOMOYE B obecnaqYeHr 3TOM0. OOHaKo pasHo ofecneuHTe MCKNDYs-
HAE HECTPEOENeHHOCTH B OOHOIHSYHDE NOHMMaHKE COTRYAHUEAMH OBNacTy ¥ NPagencs KX NONHOMOWWA,

7.1.6 KoMnoTesTHE MM BAWW COTPYOAHHKM B BLINONHOHAK BOIMOMEHHLIX HA HMX 38084 W oBR3an-
HOCTOR T

KoMnartauuss ARNAeTCA KoMBHHaUWeR COOTRETCTEVIOWETD MM NEHMEHUMOND IHAHMA W NOOroTORK, 8
Take HeobxoAMMOrD CNLTa ¥ NpohecCHORANEHOA KBANMEMKALMA ANA BRINONHEHER ORpageneHHoR pabo-
Tid. OPrasIalme JONMHE SHAMMIMPOEATE ONBIT, EBANHEMEILMOHHEE SaHHEES, CNOCOGMOCTI 1 BOIMONHOC-
TH CROWX MOHEIRER0E M COTRYAHWEDS C TONKH Jpexun noTpebnocTen opramiiaumy. Mpy samsww npobnes @
COOTEETCTEAN ¢ TPeboaaHANK K ypOoBHAM NPedacttoHANBHOR HBANNEWKELUMH W KDMNETEHLHH OpraHnIauMA
Aofnna GHeCHewMTe NOBLILEHLE KBARWDHEALNAK Wik NEPeNoATOTOBKY COOTBATETRYMLME COTPYAHWKDE.
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AXTHEHOE NNAHAROBANKE H BN EHHE WIMEHEHHRA B TReGODaHNA K YEN0DBEYECKMM PECYDCaM ABNASTCA
BAMHOR SACTED JeRTENGHOCTH MhEEKTHEHDA CHCTEME MEHETRMENTA Ka9ECTES,

T.4.7 MonHOCTLG NK HHEOPMAUPYIOT BAWWE COTPYOHHEOR O JA034a% W pOIYNLTATAX OOATENML-
HOCTH, KOTOPBE BOIAOACTEYIOT HA HHX, H O TOM, KaE X0powo paoTaoT OpraHHIaLMA ONA QOCTHMEHAR
NOCTARNEHHEX Uaned 1 3aga4?

DODEETHBHAR CACTAMA MENELEMEHTA KA4ECTEA NPEOYCMATRHESOT YYACTHE EAMO0M0 COTOYVAHRKS B
oprasuIaure. CoTRYaHWER YYDCTEYIOT BONes ColsHYH NPHBEpMEHHCCTE K LENAM OOrandIdLHE ¥ Uenas o
CENACTH KAMNSCTBA, @CNH DMK NONY4E0T obpaTHyo uHopMauyWo o kaqvecTed paloTe opravuaaysn. Fu Tax-
Wi Heobxofuing MbdhakTiaHS NMLARCTE0 CO CTOPOHE! e Ha AxaPOoE, KOTODLME APOWNK ATAN NBperoaopoa M
DEMGHET PHPYIOT TDRDEDRBHMHOCTE DONWTHOD W LBNAM b OBNACTH KIWECThA.

Heolxoanmo yCTaHoBWTe HPpekTHEHEA Npouece obmena wHDOPMaUMER Memgy PYKOBOOCTBOM W
COTRpYAHMEAMK. Tawol NPOWEcE OBaCNHEaYMT CpFaHNIMLME;

- OMEDATHEHYIO NEDOASYY W MOy UEHME WHODM LN

« NPHHATHE BERCTEHA NO NOMYHEHHOR K OPMILWA;

= AOBADWE MERLY BOEMM COTDYAHMKEMNA 0D SHNIALINN,

= YUICTHE COTRYQHMEDS B WENAX WENONGIOBIHWA B NONHOR CTENEHH WX NOTEHUWANG © NONLI0R 4nA
CRraRAIaLM;

- ONpegEneHHs METOR0E, CNoCOBCTEYRLIX YIYHILEHIND NPOUSCCOE ORraHHIALMI.

T.3.8 Onpegenuno NK BLICWEd PYKOBOACTES NPOACTARMTENA PYRKOBOOCTED M HAZENHNG MM @ro
OTEETCTEOHHOCTLM W NONHOMOYHAMA, OBECNeVHBIOWWMA BHEQPEHME, NoanepxaHne B pabouem
COCTORHWA K 3drbexTHEHO® YHELNCGHRDOBAHWG NPOUSCCon, HEOBXOAMMBIX ONA CHCTEME] MEHELM-
MEHTS KadgecTea?

B cootearcrawd ¢ Tpeboaannany FOCT P MCO 8001 anA ocylWWacTRNEHHA TAKWK NONHOMOHA Heobhxo-
LM HAIHAYHTE COTRYOIHRED HA COCTARA DYROBOACTEA COTIHMIALMH C COOTBATCTEYIOWMMA ODAIAHNOCTRMA 1
NONHOMOMHAME, CheCniYHDaoWMMe paapaboTey, BHEQPEHNE W NOALEPHAHNE B Paboyes COCTORHKM NPO-
ueccos, HeoDXOOHMBIX ONA CHCTEME MeHeasMeHTa eavecTea, NMOCT P MCO 9001 onpenenser Takoro
COTPYOHWUES KAK NDABACTABNTENA DYHOBOACTES, KOTOROND HAIHAMABT BLCILAE DYEDBOACTEO OpFANMIALMK, DTa
paBoTa ABNAGTCR, KK NPIBHNG, SONCMHATONBHON MO OTHOWMMAK K ADYTHM 2003430 # 00AIHHOCTAM, XOTA B
Gonee KpYNHLK CPRaHAIALWAK HA TIEYID QOMHHOCTE MOMET BLiTh HAIHAMEN COTPYOHME W3 OTEENA KAYOCTEA,
ELMH TAESA COTPYAHEK HMEBET A0CTATOMHD BRICOEWA yO8aHs NONHOMOMWA, NpaacTaadTens pywoa80qcTea Tas-
Wit HECET OTBETCTEBAHHOGCTE 38 obacnE“aHNE NOHMMAaHHA TPEBOBAHWA NOTPEEHTENER NO BCEN OPFaHMIALIWA,

rocCT P WCO 9001 yCcTasagnwadeT oTBaTCTROHWOCTE NPeOCTIBNTans PYKoBoaCTES B NyHKTa 5.5.2.

7.3.9 PoerynapHo W JaNNAHHPOBAHHD N AHANHIMPYETCA BILA CHCTEMA MOHEAMMEHTE KAYSCTES
Ha NPEAMET NPWIOOHOCTH, COOTROTCTOMNA W 3MDeKTHOHGCTHT

Buiciues pyROBOLCTED QOMHHD AHANHIMPOBATE YEPed JANNINNPOBAHHEN WHTEDBANS! CHCTEMY MEHEIN-
MEHTA KAYSCTES, M CTAHSAPT YCTaHABMMERET KOMKPETHRE TpaloBaHMA K ATOMA QEATENLHOCTH B NyHKTe 5.6
s AHANAI CO CTODOME PyxoBOACTEAS. LGN AHANWIA CO CTOPOHE PYKODOACTEA AMNAGTCR YNY-ULMEAG
MPDORTHBHOCTH, NPWIOLHOCTH ¥ COOTRETCTINA CHETEMES MEHEIKMEHTA KANECTEA, B8 NDOUSCCOE W NPOMIB0-
OMMOR B PEIYNLTATE NPOSYXYWY, TaKOR aHanul RENASTCA BOIMOMHOCTLID ANA BRIOMEHHA MIMEHEWWA B
NONWTHKY M LUEMA B OBNacTh KaYecTea.

T.3.10 MamoHAne MM Ded NONWTHEY W 30394 B oGNacTW KaYecTDa W yNyYiuand W cHCToMY
MEHEOXMEHTA KAMOCTEA, YTO0L! OHA OTPAMAND HWIMEHAKLWNECH YCNODHAT

CHETEMA MOHEIMOHTE EUWECTED RENAETCH BRPARSHHEH NPUBODEEHHOCTH BRCIEND DYXOBOOCTRS
NPHHLUENEM KFHECTED HA NERCNEETHEY. MIMEHEHER J0MEHE NPOUCKORHTE, ¥ 0HE ByayT ANHATE Ha NONATHEY B
obnacTu Ka4ecTea u ocobenHD Ha Weny B oBNacTH kavacTed. Mpy AHANKIE CO CTOPOHE PYREDBOACTRA Mpdex-
THEBHOCTH CHETEME! MEHEIMMEHTE KAWECTEA OHO MOXET DNPEOaNHTE, YT HEXOTOPMWE LanW Beunn oCTHIHY-
Tid, W ACHOMNBI0BATE ITY BOIMOKHOCTE ONA COINAHMA HOBEE W BONed ambaurwoiix uoned. MocToRHsoe
YITPLLEHIAE CHCTEME! MEHOIEMENT KIYECTEE YCTanoaNeHs B pasgensa 8,51 NTOCT P UCO 9001, Nocronuxy
YAYHLUEHRE RENASTCA NECTORMHEM GEAZATANLCTEOM, OHO HE NPOWCKOOMT NOCTORNNMG, 8 TONLKOD TOMLAS, Korna
BOAHUKSET BOIMOEHOCTE H HMSIOTCA HB0BXOANMBE PACYDCEL. Mpouscs YRYULEHAR HEoGXoAMM ONA CTHMY-
NUPOOAHHAA W HANDADNEHWA JSRCTOWA N0 YIPWUEHWID ¥ obecnesenii v QaKTHYGECKDND BHEIPEHWA.

T4 KoMMEHTIPHH, 43CThL 4. COA0aHHE H POANHIALMA NPOAYELMHA [(NPOUSCCE XHIHEHHOMND LHENS
NpoAyKUMM)

T-4.1 Paipaborana Ny DaWa opransIauHa nnax E3SecTag, oNHckIENOLWWR NPOUDCCs CORNIH MR
H PEANHIaUMH NPOAYRLHA, HeobxoaguMsls ANA CEECNEYEHNRA NPOOYELHH, OTBOYEWeR TReEoBaAHHAM
noTpebuTenod?
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Mnax Ea4ecTBa ABMBETCA QOKYMEHTOM, YCTARIBMMEARLHN NPOUSCCH CHOTEM MEHALIEMOHTI KaSECT-
Ba W pECYPCH, Heobxonmse ONA PEANAIALMN NPOGYELMK, NPORKTS WK KONTPaKTa opraduaaume, Nnad, e
MpARANGD, CNWCHBAET WNM COLNABTER HA SOATENEHOCTE NO YIDABMIEHHID KIHESCTEOM W EOHTDONS, KOTODaR
BRMAHAGTES B DO NBTATE DyHELWONMDOBIHWA NPOLGCCOD NPOMIBOACTEA W oBEAyHMBaNWA.

MnaH KAYECTES ARMMETER OUiHb NONSIHbIM WHCTDYMBEHTOM, W 80 SOMEHE BCNoNbI0RITh OPraHHIaLAA,
KOTORaR:

- APHETYTIAGT K ANAHUPOEAHMED H PAIPAGOTHE NPOUGCCON CHETEME] MEHETKMAHTA KAYBCTES WK

- GOMEHD NOPEnpoeKTHRORATE COOM NPOUSCCH PEANMIILMMA NPOOYRLAN,

Mnas Ka4YecTEa MOXeT TAKE NPEOCTIENATE HHCTPYELMM NO PACCMOTRaHWD npoBnes, CERIGHHLX C
HECOOTBETCTAYRHLGA NPOOYELWEHE,

7.4.2 NpoaycMaTpHBaoT MW PrHANCODLIA NNad W SIONET BAWER OPradWIauWE Pacxomsl Ha
KAMeCTED M APYIHE BXOOHLIE PACKOaL, OBOCNeYHBEAWAD OOCTHRTHHE HEOGXOHMBIX NOKAIATENEH
KAYECTEA NPOAYKLHMT

MpooywuMs HEYEeane TOODMTENEHOMD KAWECTE MOEET OK33ATE COPLEINCD DAMAHNE HA OHHIHCOBLM
YENeX oprasuaause, Orietol 0 npebotnAx o yBLTEAX OTPAXANT, KaK NPASHNG, UHEOPMALIMID NGO JONCHAM H
PACKOJaM, HO HE HIMEHEHWA B PACKOOAX M3I-18 HEBLINONHEHKA Lened B obnacTy avecTea. Takme pacxoikl
HE KAWECTEO NPMBOOAT ObLMHO B CHOCKE MENKNM WD TOM & SHETCAHOMY OTHaTY. Pacxoiu Ha NpoUIsag-
CTHO NPOOYKUMKA HEYSOLMETRODHTENGHOD KEIYECTED OKIFMBIINT IHIUMTENEHOE, HO CHPLITOR MMAAHWE Ha
APHELNLHOCTE QPFaHWIBUMN,

Pacxofgil HA KEYSCTEO ABMAET, KaK NPABWND, HE BMyTDOHHWE M Beewwbe. By TpeuMwe Pacxofsl Ha
KAGBCTR0, KOTORLE HAWGONee ROMKD YNPABNAOME, DEMOWIDT DACHONE HA NPAAYNDENOEHAE W OLBHKY.

BHEWHWE PACEOOL HI EINECTEO MOTYT BbiTh IHAUHTENLHEMA K BENKYanT sanclu noTpeburencd, poaspat
NPOAYHUMM, TBDANTHM, OPMONYeCKysd OTBETCTEEHHOCTE MW 04MEe pacxofbl, NOHECEHHLIE B pEJyNLTaTe
CYAGGHOMND WeKa,

DHHAMCODEE OTHATH, BETBOYAKNUME PACX0 HA KIUEGCTED, NOIBONAKT OPraMMIaULNA OCYLBCTRNATE
MEHEINMEHT W YNYHWATE CEOM NPOUBCCH W KE34BCTRO NPOAYKLIA M YENYT. OHi TAKRE NOKSILIBI0T, KaK yiTy-
LEHHE EAHOCTER NONOMHTENEHO CRAILIBARTCA HA KAMECTEE PabOThl HHALWETD IBEHA,

7.4.3 Yecranoawna Nv Bawa Opradniauun 3aga4ym B obnacTi KavecTea M TpeboBaHKA K BLINYCK-
EMOA NPOAYKLUMHE MAH CEIILIBA0MIM YCNyram T

Uenu 8 obnacry kB4eCcTad, KOTODEE OTHOCATCA K XA0aKTEpHMCTHEAM Ka4ECTEE ¥ oCobaHHOCTaM NPOSYK-
LyFEIA BT YEMTYT ODFaHMIALEWA, BEMIOYART, KK NPARANG, GHIKECKHE XAPaKTEDHCTHER W ODYTHE CBOACTEA MNpo-
AYELMH N YCITyT, KapasTepucTHd KaNecTia ¥ 0coBanHocT MoryT BeTe YEAIGHE B NNAHAK M YSDTERAX 1T
ADBegeHE A0 CEBEAAHMA COTPYOHHKDE B NPOUSCCE NOONOTOBKH MNK MHCTPYRTaKa, Llanss 8 oBnacru kavecTaa
B TENSHOHHOM LEHTDE MONAT GhiTh OTBAT HE JIBOHOE B TEYSHWE YCTAHOBNEHHOND BREMand M obuianme ¢ abo-
HEWTOM @ NPMATHON B JIDDBETHEHOW MaHePD, TasMd CHORCTEA AOCTHFAKNTOR B PEIYNeTATE NOQrOTODKN M
DNBITA.
7.4.4 Hoesmadruvposana nd W obecnoyrna Nd Balwa opraHAIagHa pecypckl, HEOBXoQWMLIE
ANA NOCTADKHA KAYSCTOOHHOR NPOOYRLUWA WAM YCnyrT

Pacypchl Ha KEaWaCTBO BRNKOYI0T MACTRYMeNT, COOpYI0BaMNE, NPOMIBDACTESHHHE I0aWHA W pabouyio
cpagy, Heobxogumesie QNA NPoUIB0OCTES KENECTHEHHOH NPOOYKLIMM MAK YCAYT C ONTHMANEHBEIM JKOHDMEWeC-
i SccherTon. CoTpyaMmaim paboTanT Ganos MhMeTHRHO, KOrLa SenoBiwicxHe NnoTpebuocTr (AnA pacyp-
COB Ha KEaqecTeo) cornacomawe. Mawwekoe obopynosavwse Oyoer nocTorwHo paboTaTe © XOPOWWMAM
pelyneTaTaMy, KVga ero QonsHeM ocbpaiom NogOoepwHeanT B paboves COCTORMWN M IKCNNYaTHRYIOT B
ROROLLNK YEMNOBMAX.

T.4.5 JxaeTe NK Bbl, KK NOATEOPEAITE COOTRGTCTEME BAWEA NPOOYELHH MNH YCAYT YCTAHOR-
neHHBM TpeBoaanuAm?

Mnas KAa4ecTBa QONWEH GNHCEIBATE, KaK Bl NPEANONArasTe NOATEARAMTL, 4TO BALE NPOLYKLIME KM
WETTYTH OTBSYHAIT YETAHOBMEHHbIM TROGODAMARM. 7O MOMET BNNOYATE WIMGDEHNE rAMIEEH WM KHN-
YECKHY CRONCTD MW NPOBSSOHHE HENWTIHEA NPOOYHLMY B YCTAHOBNENHHBIX YCNOoBHAK, Muorie Dudb EoH-
TPONbHLIE W HCRLITATENEHE PAGOT MOryT GLiTh BRINGAHEHE KA FOTOB0R NDOAYHUWK, OOHAKS B OTS8NBHEX
CRYARN OHH S0 G Th BbINOAHEHE Ha OTAEMNLHEE SACTAN MW COCTARNL YACTAX, KOTOPLM HAKOAATER B
FOTOBON NPOIYHLIHM.

Hroras pe3yneTaTel EOHTRORA W WCNBTaHAE roToB0R NPOEyRUMW HENGIA WCNoNGIOBATE ANA NOg-
TEepeOeHAA TOM, 470 MOTOBAR NPAGYHURA OTBEYA8T yCTaHOANGHHEM TReboaannam. B Takux CriyyYass nnad
KASECTES OMWEH YCTAROIMTE NPOUBTCHEE ONPEOANSHHEIE TOHSKH, KOFDS BOSMOMHO NDOBSTEHRE WO b TAHWA
W KOMTPONA Ha 3Tanax NPoWIBcacTed MnM obcnysvnanur, Kposme Toro, caM npouecc NpoMIBoacTia M
oECMyHMBAHHA GONweH BilTe YIPAENSaMuIM, 3 TAKHe BCNEKTLl, KaK TEMNepaTypa, BReMA M HHTEHCHBHOCTE
pacxOa, 0NEHL GeiTh KOHTRONMPYEMbIMK,. DNepaTops 4o GuTe NOAMOTOBNEHE M KBANMEHUMDOBAHE
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ANA BuNONHEHWA TAKHE NEOUBCCOD, KOTODRE WHOMDA HAIBBIOT CNEUHANLHLIME NPOUGCCIME, NOTOMY YTD
HEQOCTATEW CTAHOBATCH OYEBMIHLIMK TONLKD NOCHe JKCITYATALMK NPOOYKLIHM MW OK333HAA YCIyre (cm.
7.8.3).

746 EcTi Ny B BAWOA OPraHHIaUMK HOOBXOAHMEIe JANMCH, NOATESPELAWME COOTROTCTDHE
BAWEH NPOOYELMK MK YCNYT YCTAHOBNEHHLIM TReBoBaHHAM EavecTBaT

Janmce ABARSTCA OOKYMENTOM, EOTOpLN YVCTAHARNWBAGT AOCTWMEHWE paIYNLTATA NOCPHEACTBOM
OORCTEHA M OBECNBYMBIOT JOKAIATENLCTED BRNONHEHWR paboT, kax BuiNo 3ANNAHMPOBAHD. B COOTBOTCTIMA
¢ Tpeboparmami NMOCT P MCO 9001 3anvcH cNeayoT DecTH ¥ NOANep*HEITH B pafousi COCTORMAM NS
obecnauwenia QOKAIATENLCTRA TOND, YTO NPOUSCCH DOANUIAUMK NPOAYRLMW WH OE33THHE YCNYT 1 roToean
NPOAYSLMA WM YCMyTa oTEYaKT yeTanoanHem Tpoboaadmau. BONBWAHCTED TAKOA NPOOVKLNW, KOK
obopynoparnd, CNOOYET KONTRONAPOBETE W MCTMTHEATE, GCNM HeolooHMo, 00 &8 NOCTARK NOTpoGBWTE-
MAM, 3@ NOArOTOEKE Janwced We AonReTca npobnemod. Bones TPYAWOR RENASTCA NOATOTOBEA JANHCH, NOg-
TREDTAI0LWER CHAIAHWE YCMYyTH B COOTEATCTEMH C YCTaHOANEHHEIMW TREB0BaHWAME,

B coorpercravm ¢ nyHktom B.2.4 FPOCT P MCO 9001 oprannaaiHa QonsHa naeHTUDMUHpOBaTE COTDY -
Huka{os), paspewaouero{ux) [carsamonnpyiowero{ux]] ssanyce npogyruMd. Ecnk Nposangep yonyr MMear
ceobony B eubope COOTBETCTREYIKMUMK METOS0E BESEHHA JANUCER, ANRA COTRYOHWEA(08), CAMKLIHOHHPYIOWE-
FO{HX) HAMANG ORAIANMA YOITYI [BRINycK Npoaysnw], 370 AENReTCA GoneWwoR OTESTCTBEHHOCTRID. B Chyuae
NOCTAROE YEMYT, ROTODLN RAMAOTCHA CHOURANHBILE NPOUECCaMM (CM. T.4.5), JaNBcH NOOTBORAAT, YTO C
NpoUscs NOCTABXA NPOAYHLMW Buln YNRSENAGMEIM B CODTROTCTEMK & NNAHOM KSYECTR,

TAT ECTh N HHCTRYHLHM MO ILCNNYATALMM HA BCOX NPOMIBOACTESHMLIX YYACTHAR M YYACTKAX
APoACCTABNSHHA YCNYT B BAWOA OPraHnIaUMK, KaK 3T0 YETAHODNEHO TpeGonannamm?

HHCTRYRLMH N0 BRNONHeHnD paboT moryT GuiTe B CAMBIK PaINHYHL opuax ¥ dopaaTax, Mp« awnon-
HEHAM TEXHAYECKHX HNH CTROMTaNEHEX RpOe2KTOB III-H:'I'[I}'H‘IW BEMEOYART MNaHE M HEDTENH,

B opyri CIyYans WHCTPYELMA MOryT GiiTh NPOUSOYDOR 0 NECEMEHHOR ODME, MANKCTDALWSR WK
O3 IAMATEIMA, KOTOPEE MCNONBEIVOT B NPOWECoR NOAroToaxk K patore.

MHCTPYRLWH, COCTAENSHHEE B MACHMaHRON QOpME HNK QOKyMEHT aNsH0 OhopMneHHbe, GomsHs Bems
YNPARMASMEIMA B COOTBATCTEMM ¢ NYHKTOM 4 2.3 s¥npaonawwe aocysewTauwens TOCT P MCO 3001.

HauGoneo paeHpmsy TReboDaHMAMM K HHMCTRYNUMAK AONAOTCA HX O0AIATONRHOE NOMUMAMKE, YO0T-
KOCTh, AKTYANGHOCTE M HANWMHE H3 BCEX COOTBETCTRYMMUME paboqux MecTax. OnepaTop WKW NONeI0BATENE
OONMEH IHATE, 4T0 OHH BCTE, SONMEH GlTe QIHAKOMNEH C HUMKH W 3HATE, FOE MOMYYETE KX B CMy-ae Heobxo-
OukoCcTH. Tamie MHCTPYRUAR Y3CTO HAMSBIHT HHCTDYKLHAMK MO SHCHMYATALMW, W OHR ABNAKNTCA OCHOBOR
HEDAPXHH OOKYMENTOR, BXKNIOUIWERA NPOUBOYPH CHCTEML: KaYeCTER W PYROBOOCTBO N0 KIYECTDy
{em. FTOCT P MCQITO 10013, KOTOPLIA BKNEMIET NONEIHYI0 WHROPMaWRID O NOGOTOSKE HHCTRYKLMWA NO
SHCIUAYATALMAN M ADYTHE OOKYMEHTOE).

O6wen oPpUMoR WHCTDYELIWR RO SKCHMYATALMW RANAGTCA AOKYIMAHT (Hopaa), MCnoNeIyeMs A SN nod-
rOTOBKM 3ANHCH. TOpMa MOXET BINKYNaTE HEODKOIHMEE WHCTRYELMK AN BRNONHEHKA 35344 1 caobogmoe
MECTO ANA OTMETER O BRRORHEHRW PaBOTH ranosod (v ). Dopaa MomaT COASNEaTs YESIHNA MO MaTogaM
PACYATA PEIVALTATA MIMEDEHWA, B YACTHOCTH POAYNLTATOR WCMLTAHWA 1 MODOSONA HX B NONBIHLE QaHHEN.
Takse HHCTPYKLMA N0 JKCANYATIUHW CTAHOBATCR JaNHCHED NDM QOKYMEHTANBH0M ODODUMNEHAA DGR
AERATENLHOCTH,

748 3HaAKOMbI NKM BALKM COTPYOHHKH C HHCTPYEUMAMM MO IKCANYATAUMMH, KOTOPLID MM HeoBX0-
AWML, W TPOBYIOTCA MW ONA HHX SONOMNHATENEHAA NOAMOTORES WKW DYKODOOCTRO ANA BENoNHEHRRA
paBoTiel My-we?

COTPYAHMEM J0MiHL! BsiTe OCABA0MNEHE: 06 MHCTDYKLMAX N0 SKCANYATALMY, AGACTERE EOTODLIX pac-
NPOCTRAMAETCR Ha BrdNOMNHASMLH HME BrSE DEATEMNLHOCTH W 3303494, B HekoTOpI Sy |anx MHCTyHLHA B
NACHMEHHOM BHO8 e ABNAKTCA NONEINEMA H3-33 AILKDEWXK Bapeopon, W TONA HeoBXOOHMO NpHMEHATE
Opyrwe CPaACTRA ONA AosafaHuA OO0 CBANaHMA COTRYOMMKOE COOTRATETEYIOWER WHbopaauwin. MnnooTpa-
L 4 Cxlhbid AOHATHED HA MOGOM A3k

7.4.9 BHOCAT N DEN3S DIWe NPeSNPHATHS, obMC W OPYIHE NPOHIDOACTEOHHLIG YYACTHH O
YENBWHOS BLNGNHEHHE NPOHIBOACTEAHHON AEATENLHOCTHTY

COIprasvaaimnE, KoTop:Ee X0TAT BiEMe cepTidruuMposasl Ha cooTaaTcTane TOCT P MCO 2001, aonsms
obecneydTe pabouy Cpagy © NpUeMNeMpH paBouHM K YENOBMAMA ANA CHOMY COTRYAMMKDD, KOTORaA OTRE-
“4@eT COOTEeTCTEYIOWMM TReSoBaHMAM IBKOHOLATeNLCTER. OpraHmIauna TAKKE SonwmHa ofacnedmTy Hanw-
e Hawbones sduhexTHENEX MHCTRYMEHTa M oBOpYa0EaHNA. BRCIUGE DYNDBOACTE0 YONeLWHD GENCTEYIOLMX
OPravMIaLMA CTPEMHTCR K JOCTHMEHMKD Haubonse BuCOKO0 YPOBHA NpOHIBOOMTONLHOCTH, MOCKONEKY
HEMNBIA OTPHLATE TOT (DAKT, 4TO COTPYRMAKA, OTIHUAKILIMECH BRCON0N NEDHIBOOMTENEHOCTRED, NPOMIBONAT,
K2K NpaBuno, nNpogysunio BeICoKDnD  Kasecrea. HeyQoaneTBOpWTesibHO® KA4eCTBO COKpaLYSaT
poOHTAGAMBHOCTL W YBEAMIMBAET DACKOAN HA NEPERENKY WK OTHOgk .
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7.4.10 O6wacHAeT NH W 0EOCHODBLIBAOT NK BAWE PYECOOACTED NO KAYOCTREY KakMe-NHE0 HCENIO-
YeHua W3 TpefosandA B pamkax paizgena 7 «Mpouccchl MHIHCHHOMS UWKNA NPOSYELMHE
rocT P UCO 50017

Dpravuianwd, cTpesAwWecA ssenpute MOCT P MCO 9001, aonwHe 0TBE4aTs TReBonaHwAM CTak-
AapTa, AEHCTEME KOTOPLX PACcCNPOCTPAHRATCA HA NPOAYKLMID MNW YOIy, NoANagadwmwe nog obnacTs npw-
MEHEHAA CHETEMB M HEANMEHTA KIMecTia.

Qnuaxn, Aawe KOraa OPraMnaIaLMA DENEHBeT BO0 OO0 NPOOYELHKD B olNacTe NPHMEHEHRA CHCTEME!
MEHETEMEHTA EYECTAS, HE HCEMKYaHD, 4T0 HEXOTOpEME Tpaboaanna pasgena T FTOCT P MICO 9001 we moryT
Bibi Tl MPHMEHE L.

370 MoweT ObiTh OBLACHEHD XAPAXTEP0M ODFEHHIAUMH, 86 NPOUSCCIMN NPOMIBOACTES MW PEAnNHIE-
LA NPOOYELMA Wi YyomyT, B Tamux Ciy<¥asx OFaHH3Iauna MOEET OrpammYuTe NpMMeHeHme TRaBbonanwi
FOCT P MCO 3001 8 cooTeeToTamd & nyHeToM 1.2 «lpuseraras.

AedcTiwe 3Toro NyHKTa PacnpocTRaMHABTCA Ha KoHkpeTHRE Tpeboaaswa MOCT P WCO 9001, Ogeano
MOryT GiiTh BAPHAHTI! MCKNIQHEHWA BCEIO NYMKTA MNW NOONYHKTAE. B Ka4ECTES NPUMEPa MOMMO NPUBSCTH
myHET 7.3 aMpoekTuposakse ¥ paipabomea s, KOTOPEA MOXET BiiTe NONHOCTE MCKMNMOYEH, BEMK OPTaHMIALUMR
HE DRENONHAST NEOWSCE NPOSKTHROBAHMA K PAIPAtoTHA ¥ HE HECET OTBETCTRRHHOCTH 338 ITOT NPOLETT,

B pyROBOACTSE No KAMSCTEY AOMeHe GiiTs OMUCANG, Kane TPaboaaHMA Paiaena T WCKMoYeHE M3 CHc-
Tl MAEHEMMEHTA KadecTEa. Mobee QoCTyNHEE AR OHUBCTRGHHGETH GOKYIMEHTE, I NHMED JOKYRMEHT
N0 CEPTHRUKILWIWNPOBEPKE HAK MATEPWANE NO MADKETHHNY, A0MHbl BbiTh YETHD H OOHOIMENHO COODMYN-
poBaHE, YTO0L HIGEMATE NMYTAHHLL WKW OB30DHMERTHPOBATE NOTPEGHTENEN W KOHEYHEX NONLIOBATENER B
OTHOLDEHEW Npusareina Tpebopasni FTOCT P MCO 9001 o paMeax CHCTMb MOHSOHMWEHT S KAYOCTES Opra-
My3aLmn (cw. T.2.T)

HeoBX00MME JHATE, YT GLMN OPraHNAALKA MCKMoUBET TRSGORANMA APYTHL NYHKTOD CTAMAARTA, TO OHA
HE MOWET NPETeHI0BaTL Ma cooTRaTCTEME TOCT P WCO 9001.

OefcTane TAKOrD NONOMEHUA PACNPOCTPAMABTCA HA CROOYIOLIKE CHTYALIMA.

a) OpraHKIaUHA He cooTeeTCcToYeT Tpebooaswam nywkTa 4.2.2, nepouucnesHe a), NOCKONGEY e
ofoCcHOBLWBAET RoKNKMeHRE TpebosanwA na woHkpaTHOM paagena T NOCT P WCO 9001,

&) rpefosarma pasgena T POCT P MGO 9001 Goine MCEnostHbl, NOCKONBEY POy NUEYHILLIME ODT Ak HE
Tp260Band K BLINONHEHNR, QOHAKS ITO OTPHUATENLHO BTHMAST HA CNOCOBHOCTE OPTaHMIALUHK OTBEATEH TRe-
BopaHuAM NOTPEGUTanad;

B) OPraHHZILIAA NPHHVMBET PELLIGHWE WE NPAMEHATE Tpeboaaswa paagena 7 NOCT P MCO 9001 Tonk-
K0 Ha OCHOBE OGOCHOBAHWA, 4TOD 3TD Tpeboaanue we Guno ycrakoanexo a MCO 8001:2008, u ve Guino arnwo-
W0 DAMBLLE B CHCTEMY MEHEDEMOHTE KIGCTES ODIEHAIILWN.

B cTaHgapTe npaMeHeHa Qpada spaccMoTpeHs Ha NpeaseT dckngyeHHas, Mondense Tpebosanui
HE MOOT GBiTh NPOMIBOMNEHE DOLISHREM W OOMEKHD BRIBATE BONPOCH CO CTOPOME ODraHoa Mo copTudKa-
UHWNDOBGPED, KOMA OPraHUIaLMA CTDOMHTCR COPTHPHUABOLA TR/ NPOBIDNTE COOK CHCTEMY MEHGIEMEHTA
KasecTea Ha cooteatTcTere MOCT P MCO 9001, HerkoTopsie 0BNacTy, B KOTOPEIX MOMYT GeiTh COSNAHL MCKITE-
waiA, Ghlid yRaaans panes. BopoaTHa BOIMOMMOCTE ADYIVX HCKMIOUEHWA B PAANMHHEY ORFAHWIALMAY.
OnHAKD NPERLE Yok WCKMIHTE TREEORAHWD, PEKOMEHIYITCA COPLAIHD DACCHOTPETE ATOT BONPOC KA NPDA-
MET DACNPOCT PAHBHUA Br0 BEACTEHA KA BIWY CHCTEMY MEHELEMAHTS LAYECTAS W CNOCOBHOCT b GRraHMIALWA
PVHELMOHHPOBATE Gones pdgaETHEHO.

7.5 KoMMaHTapHH, 48Tk 5. CBAlL € NOTPeBHTORAMMK

T.5.1 Mot Nk Baiwd noTpeBurensa YyoobHsid QOCTYN K BAlWEd OpradMIayme, Korga oHd XoTAT
JBEYNHTE NPOAYELMKGT

MoTpabaTany MoMyT BanoCpebCTREHHD BISHMOSGACTROBATE C ODFAHMIALMER, HAMNDWMAD B MAraIMHe
P B KAGHHETE Y AONTOPA, WK OHH MORYT KENOMNEIOBATE LNA ATOMN APYIWe cpofcTEa. Mo BosR BODORTHOETH,
HAUBONEE PACNPOCTPAHEHHEME CPEACTEIMY BIAHMOLGACTEMA RENAOTCH Tenedon Wwni gaks, KpynHoe
OpFaHM3ALUMH 8 BONbLWeA CTENEHM WCAONLIVIOT ANEKTPOHHLIA ODMEH JaHMEIMK M PAIMBWAHHE 38K33I08
HENOCOOAETHENHD YEDE MHTODHOT WK NOCHESCTEOM INECTROHHON CHEEN.

Opranniatue QoMmiHsl OTCNEXMBATE BONPOCH NOTReldTeneld o WeHAX | YCITYTax, Qame SCnn OHW He
MHBOGAT B PEYNLTATE K 3AKATY WK JEN0BOR COANKE, NOCKOMLKY Taum o5paion oM NOMyYaI0T JaHHEE W
craTHcTHey of Osraanuax noTpeBuTened. BONLWOS KONWYECTEO BONPOCOD, KOTOROE HE NPHUBOOAT B PEIY M-
TaTe ¥ JAXAIY, MOKET YHAILBATE HA HANW4re Npobnensl y eawed cnyxbo ofecnevanun noTpeluTened unu y
ot gana npogas.
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7.5.2 Ecto N1 ¥ pac 2pPeETHoHLIA NPOUSCE, NOATHOREOAUMA 20K33s NnoTpebuTeneA U oboc-
NEYHEBAFWHA NOHHMAHKE JAKAI0E H NOATECPEOCHWE, KOTAA OHH CABNAHE! NO TenegoHy T

Beerga cylwecTayeT BERORTHOCTL, YTO 33Ka3, NONYYEHHBE B YCTHOR (hopMe nnn no Tenedody, GyayT
copepHans owrBer mne GyayT HenonMoiMe. B CRAIM C ITHM OTESTCTBGHHLA 33 NPUHATHE 33K3200 SOMweH

NPoXOOATE NOQFOTORKY Ha CNoCoBHOCTE 2a03BaTe HeolNOQMMEe BONDOCE M NOBTODATE OTEET Kak cnocob
NOATBAQEAgEHWA TOMD, 4T0 OH NOMAN NomanaHWE NOTPpebuTanad, OTEATCTROMHLIA 38 NPUHATHE IaKa38 QON-

HOH AANWCRBATE NOAPOGHED Aakid NO 23KA3Y B GIOKHOT WK BHOCHTE HENOCHOSCTROMHO B KOMALDTED 00
TOMD, KAK OH ROBTORAT 8ro noTpebuTemno.

7.5.3 Ecti nu ¥ Bac 3ddesTHEHLIA CNocob cafAaM ¢ BALMMK NOTPeBHTENAMM ANA HHBOPMHPO-
DaAHWA WX O ApeaRaTaoMbIX Bakk APOOYKUWA W yenyrax?

BONGWHHCTED OpranMaaumd paspaboTand CTRaTerm M MeTogk WHpopuMpoaania noTpebuTenan o
cBoaA NPOAYKLMM WnhK yefiyrax. B HacTonulée Bpan CyLBcTayoT CamMié PaIfMiime CPageTaa Deniakil,
Y EL PR UL b 1 PRl PR 20 M KATANON, KOTOD G PACCHHTaME M ONDED LML MY DROgYE-
Uue ¥ TUn noTpeluTens, Oaxako NoTpeluTenH J0MEHs TAKER IHIThH, KaK CRRIATLCA C BAMM NPH Heolxogu-
MOCTH KOHTPONA 33 33KA38MH, YCRODEHWA OTIPYINA ANH BKNIHOHHA HIMEHEHWA NOCNe TOMo, KaK J3KA3
COBMNAN, W 40 B0 NOCTABKN.

Mocne nocTaesy NOTpebUTENL SONEEH 3HATh, KAk COAIATLCA C BAMK ONA NOMYSeHHA WHbopMaLiHH,
YOI WM NORask wanobs,

MHore opradiIanMK PpeacTABNMOT NEpE-aHs CHoUHANLMER TENBHOHHLDX HOMBDOB, CANTOR B MuTep-
HETE W AOPSCOn JINEKTROHHOR NOYTo AnA 0BoCnoYtHHA CBAIM C NOTREGHTENAMA. BONSE KPYTIHLIE ORPTaMNKIS-
UMH NpAANaranT cepEHcHLNE (onneTeq:n No NPoayXuud 8 WHTepHEeTE ANA NPRAMONS QOCTYNE ONA RO
AOTPEGMTENsR mnn W NPEACTABNTENEA,

T.54 Bocorga nW Dala opravdiausa nogpobHo DiACHAST TpeGonanua noTpoebHTensl K JaKyn-
KEaM NPOAYKLMH WK yCryT?

B cootaeTcTaMn C TpaGoaammamy NOCT P MCO 8001 asl gormaisl aHanwauposaTs TpeboaaHEa, yoTa-
HOBN@HHBE B 3akaiax noTpedurencd. Tpebopawia noTpelaTensi Donsis BT Y2TED W OQHOIHINHD ONHCE-
Hid DT aHHISLSERA, H Bbd DOMHE GoiTs CROCOGHL BRENONHATE M 00 NPHHATAAR 38K833, TO €CTe ¥ BaC J0NMHE
G Tl B HAMNKYHH HEOBX0QMMES MPOHIBOSCTBEHHLE BOIMOSHICTH M BOAMOMHOCTA OBCMYRHBAHWA 40 NpWHA-
THA ITKIA0H HA IAKYNKY WKW KOHTRAXTOR OT NOTReSHTaNoA.

Mps saxnoqerrn conTpasTos Tpefosarva noTpeburened YCTaHaBNMBAXT B KOHTRAETe. Heobxonrmo
IHATE, 4T BOIMOMHE! PAIHONTEHHA MexOdy TpabOoBAMHAMW EOMTRaKTa W TpeloBanwwamn, KoTOpLe Beinwe
COMacoBak paHbWE, TAKNE DAIHOYTEHMA JOMNKHE BiTe YOTPaHSHLL,

JaNncs AHANKIA AOMEHS COXPpaHATLCA (oM. T.5.7).

7.5.5 MpoBepAnW MK Bil, PACNHPOCTPAHAATCA NM AGACTEHE JAKOHOOATENLHLIX W PErYNMPYIOWMX
TpoGoparMA HNH ofAIATONLHEX TReGODAHMA CTAMOAPTOR HA BAWY NPOOYKLUMED HNK YCNYIH B COKTO-
Pax NPOMBILLUNEHHOCTH MNW HA PRIHKAX, rOe B padoTaeTe?

MoTpeBuTeny MOryT 3aKyNMTe NPOOYELMED ANR WEMK, OTNHYH0R 0T ToN, ANA KOTopoR oxa Geina npen-
HAIHAHOHD. BodMORHO, B OaHHOM Ciiyyae TRoGoRanuA K NPHIEHEHND WM IKCIYaTalwmua He Biline oosoasag-
HO W MSTHO YCTAMOMMMEHE, QIHAKD SCNH OHM BHAKNT HENOCPEOCTIRMHD Ha IXCNAYATALMG NPOOYRLMA, BIRHD
ofecnedute NOTRebMTéana wedhopmaywed o Neobsds arpadKYeHRaY, KOTODME NOBNMADT HA B0 NOTPEEHOCTH KU
BRI,

HanpamMep, HEROTORME OMACTHTENLHEE CORACTEa MOryT GuiTh NDHNOOHEMA QNA OYNMCTEH OTZeNbHBX
NOBEPXHOCTEN, QARG NPH NDWMEHEHWN B OPYTHR CIYGARN WANK YCNOBRAX OHW MOMYT NPWYHHATE COPLEIHBIR
yupeph vne BeiTe onacHsiMy. TPAHCNOPTHOS CRAACTEO, NPEAHAIHANEHHOS ANA JHCANYATALMW Ha OBLIYH LY
OODOTax HWAKM YIMUAX, HENLIA KCNONLIODATe B yERODWAX GEANOPONEA, MOCKONBKY 370 MOMET MpEYHHATE
CepbeIHE yweph uny ST ONacHeEM ANA NONGI0EATENN,

Ha npoaysume WK 86 IKEANYATALMO MOMET TAKKS PACNPOCTRAHATECR SORCTERE JE0OHOAATENLHBL
TROGOBAHWA, KOTODE BONHHE GuiTe DICCMOTDERE W yUTOHL OPFIHAIAUWEN,

Hanpamep, NPoQyKUMA, KOTORAR DEOEMNAOT TAKME MIMYYSHIA, K3 PAgWOYECTOTHLS, NOQNagasT nog
OEACTARE PAINWMHLX PErNAMOHTOR B DAANMYHEY CORTOpax puHEa. [na npuGopon, NENCOBNMHRGMEN K
MCTOWMMKY JHODIMA, YCTAHRODNOHE CIME0 DAINWYHEE TREGORIHNA K YACTOTE, HANPAMEHMID, TOKY, WTENCENL-
HOW BANKE WNH DOIOTEE B JAEMCHMOCTHE OT CTRAEMHE, [08 WX KCNONBEIYIOT. XODOLWO HIBECTHD, YTO INAKTRHYEC-
EtE I'Ij:l-l-l'ﬁvl:u;lhl H-I;H]I'I' HMETE DAINHYHEID I'H!p‘ﬂlﬂﬂl-llﬂl: I'H;H-I NpAMaHEHRRW B DaiNg-HRE CTRaHax,

Meguuusckos 060Dy O0BIHME, KaK NPSEANG, NPOXOOAT KECTEYID DEryNHDYIOLLY CoPTHDUEALIMD 00 610
InCnAyaTaUms, ECnu aro MCnonsaysoT B Qpyrdx CTRasax, CopTRMEaUMA CTRaMG-MINOTOBMTENA WO OIHIYDET,
4To Taxoe obopynoBanwe OyOeT ATOMATHYECKH CEPTWIWMUMPOBAHO B APYroR cTpanwe Ge3 NOBTORHOA
CapTuduralan.
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T.5.6 JHa0T NH DAWA OPraHMIALMA O DCOX cnocoBax HCNONBEICBAHHA DAWEA NPOSYELMH MK
yenyr noTpeburenss W o KaEMX-NwEo npobnoMax, CERIAHMBIX CO JQ0POBLEM, BEIONACHOCTLHY MK
OHPYRAMWOA CPOO0H, KOTODBID MOMYT OKIIATE CTPHUATENEHOD DOJACHCTEHD HA NONLIOCBATENAT

Bonpocs!l 300poesa M GOIONACHOCTH WMEKT GONLLIcE IHAMEHWE NDW NDAMBHEHWA WKW JXCNNYATAYWE
MHOTH BH0B NpOayHLME. HanpUMep, B FOCTHHALE W pOCTORAME NOTREGHTANH AOMKHE AHATE, [0S HAXOAATER
IINACHBE B0 HA CIYUIR YPEIBLIMIAHON CHTYILWA MW N0 EPARHEA MEDE NeNco K HARTH B CNyJae Haob-
XOAHMOCTH. DBecneuweHne HANM-MA NOAOGHEY cpagcTe oOCNYHHMBAHMA YETAHOMNAHD PArYNHDYIOWHMK TDE-
GoDaHHAME, W OpradsIaumrs gonsHa DoiTe yDEPeHE, Y4TO OHM NOASOLKHBAKNTCA 0 OOMsHOM pabouom
COCTODRHMM,

Mpooyxds Wi yomyra, NPaHAIHIYEHMAA ANA NpAMEHERRR B ONPELENEHHOM CEKTODE DhbiHka WM
reor pad-ecKoM PErHoHE BAWEA CTRR, MORET HE OTESYATL PermasesTan BeaonacHocTy APYToH CTRGHG,
Hanpuaep, Ha aBTOMOGKNA ¥ ANSKTROOGODY A0BAHME MORET PACNPOCTPAHATECA QORCTEHE KDHEDETHEX [ar-
NaMENTOn, KOTOPBIE MOMYT DACCMATPHBATLCA KAK (OpMa HETapuHore Gapuopa B Toproand.

B pasmuuHiLy CTDAHAY YCTAHABNWBAOT PAINHYHEIG DEfNaMaHT s HE yNakoBKy W pouwpEynElusn. C -
Ol oo Boe Goned asTVANBHON CTAHODWTCH KOHUSNUHA NPOGETHROBAHMA «OT B0ONBBENY 00 MOMNb =,

Boe 3TH BaMHee BONPOCH HBODX0AMMO DACCMATPHEATL B NPOUSCce aHannia Tpebosanui noTpebure-
NER MW NPUHATAN J3K333,

7.5.7 EcTi NK B OprasHMIaymMu npouece, 0SecnovMBaiowmi NPpoBeaeHAS AHATNHIA JAKII0N NOTPE-
GHTENA 00 X NPHEMKH OPradHIaunen?

B npegsayimx oTReTax Bune POCCMOTREME HECKONLED BUODD AHANWION W BONPOCH, NOANSHELWE
PACCMOTPEHMED B NPOUBCCS aHaNK3a, Harwbonee BamHeM aCnekToM 8 GoNLWHMHCTES CNYHBEE RENASTCA NOg-
TEERAEHHES TREGOBIHMA K JDKIILIBISMOR NPOAYRLAA. KaTARDE HA NPOOYRLHE WM HOMEDD #e0Gx0IMux
AeTaned 0SecneunBaoT YETEDE W RCHOO ONUCIHWE 33KI13; WeHY, NOCTABKY W YCNOBMA NPOLAW NG BRRc-
HAKGT W NoswsaEoT. Heobrogkme ofecnauwiTe NPaRMAsEHOCTE QaHHBE KATANGIA WM HOMePoB O8Taned,
AOCKONLEY GYRBY WK HOMED MOKHD NErKD NOPANYTATL.

MpW RROEETHRORAHWH W BENCYSHHN NPOQYIRLMA B KATANOT HEOEX0IUMD TACHD YUWTEBATE PErynWpy-
e Tpeboaanna, x0T HeoGNO QMO OTMATHTE, YT NP NPOAAME B WHTEDHETE KOHEHOE MBCTO HATHAYEHNA
A PG HE WS NPOOYELHE MOMYT BTk W DICCMOTIEN B, KOS 00 NEPLLNArEOT 408 NDOSEH,

3anwcs aHANKIA 3axKa38 MOowaT BbiTe NOQNWCAHA W OATHPOBAHA Ha 3aKkaze WnW dracce noTpebuTana,
GTMESEHE B HeEHRNE, POATBODWOSHS JAKAI0M, HANDABNEHHLIM O0PATHO GaKCoM Wik GuiTe NGKTHOHHGA
IANHCHD B Ba30 SaHHX, WIGHTIHDHUMPYRHLLGA COTPYOHMED, KOTOPBA NPOIHANHIMPODAN 3383 W SaTY 6o
npoaefenur, Baso Hanvsme onpaegenaHHoR hopssl 3anKCH, KOTOPAR YEAILIBABT!

« NPOBEOOHWE AHANKIA JAKA3a NOTPeEGUTanHA;

- PEIYNETATH AHANMIE,

- DERCTEMA, NPEANDUHATEE QM NOSTESEAAHRA WK EOPPEXTHDOBKH JAKAA.

7.5.8 Korpa pawa opraiWiduMa nonyyaeT 1akald or noTpeburens, NOATEODMOIOTE NH Bkl 060,
4TobLI GBOCNOYRTE NONHOD NOHKMaHWE NOTpeGHTENeM, YTo HMOHHO BYA0T NOCTABNEHD 7

BONBLWHHCTEO NOCTABMUWE0D HE NOATREDHAAOT ODLMANEHD JAKAIE HA NPBOCT R JAKYTIRA. MOCTHRMLEA
NOATEEDWA3ET NPOBOGKY, KOTGE Bl NOONHCLIBIETE KAPTOYRY FOCTH, MATrAMHL NOOTBEMA0T NPOJLAEY, KOr-
A3 Bel ONNAYMEASTE NOKYNKY. MHOMME ROMMBPYECEWE NPOSNDWATHA NOATOODRIAM0T 33Kl noTpebuTanan,
HAMPABNAR W KOMWID WX 3AKA33 M Jaxyney. [N Taskx UEnea No-NPEKHEMY HCNONsIYIOT $anc.

MecTaniuMK HIBNSKIOT HBECOMMEHHYIO NONLAY M3 NOOTEREKLEHNA, NOCHONLKY NOTPeGHTaNL MOXET HAR-
T oWwHbiy B 386838, K COMANEHMD, 8CNM NOTREBHUTENL HE HAWSN oWWEKY, NOCTABLME HECAT OTBETCTEEH-
HOCTE 33 HED,

7.5.9 OneparTHEHO NH BAWS OPraHHIALUHA PEAMMPYET HA HIMEHEHHA, KOTOPLIC BHOCHT NoTpeGu-
ToMk HNH BAW cOBETROHMLIA NOPCOHANnT

Hasesanie 33Kk338 BOIMONHE, B “3CTHOCTH NPH Ja0epsEs NOCTasky npoayiymd, Motpelurens moseT
MOHATE HEOEXOAHMOCTE BRAKDAEHAR HIMEHEHA B 3aK33, MNW GOFAHHIALNA MONET CTONKHYTEEA © npobnesa-
M, BOTODEH BARAKT HE CROoKM NOCTARKHA WNH apyme yenoans, DEnRacTe NDOEET MOET KIMEHHTLCA B Npo-
yecce erg paipaborin, ocoBeHHD NP JANNMNEHWM KRYTIHEX KOHTRAETOR HA CTPOWTENLCTRD,

B coorpercremd ¢ Tpeboaanuame MOCT P MCO 9001 meobxoqMme BEMOYHTE HIMEHEHUA B COOTBET-
CTRYRUND JOKYMEHTILUME ¥ NPOMHGOPMHPOBATE COTPYAMKKDE 0f MiseHeHus Tpaboparwi, Hoobxoommo
Tasowe NPoUHGoDMEPoBaTE NOTpebHTenad W BHBWHAX NoCTAMUYMEOE OF WIMOHEHWRAX, 8 KONTRAKT, JAK33 W
MG TRSOXASIOWINE JOKYMEHTE MEPECMOTDE T COOTBATCTEYML WM OGPAI0M.
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T.6 KoMMEHTAPHH, 43CTw B, 3akynkm

7.65.1 HaoHTHHUHMPOBANSa NH BAWS OPraHHMIaUMA BAXHEIE PEIYNBTITE JEATONLHOCTH NOCTAR-
WHES, EOTOPLIE BNAAKT NPAMO HNA KOCASHHO HA KIYOCTED NPOSYKUWAA H YCNYTH, NpeaoCTARNAG M
BamK noTpeiuTenam?

Oprasuaauma MOxeT WMETE MHOTD NOCTABWMWKDE MATEPHAN0E W YomyT — OT COCTABHGE YacTen,
HCMOMBEIVEMES B NDOOYKLRN, 00 S0HCYNETANTOR N0 KODHOHYECKWM BONPOCAN M HANOMaM. [JeAcCTane HACToR-
wero TpebosanHA PACNPOCTRAMARTCA TONLED HE NOCTADUAKOD NDOOYELME W YCIYT, KOTODBE Y3CTHHHD WK
HENOCPEACTIEHHD BNMAKDT Ha XYSCTEO NPOOYELMN, KOTOPYIo B NOCTaanAeTe noTpefuTenam,

MpowIsoaATENEHAR KOMAENAA GYO0T, HANDUMED, 13XYNATE CTANL, MELE, XMMHYGCKHE BOLWOGCTE K
COCTARMBG YACTH, KOTOPBE HENOCHEOCTIOHHO BMHAKT HI KIYSCTRO DILEA NPOOYELUWA. PECTODaM WK MCTH-
HMLE JAKYTIAT NILLIGBYH0 NBOOYILMKD W MATHeHWNECKa CPAACTRES, & TAKKE YenyrW, KoTopwe HeoBxoguuel 4nA
ol GWIHBCE, N, CREaoEaTaM:HD, By oyT OMEILBaTE BOIAGACTEME HA NOTReGUTENA. CylecTRYIOT APVTHe 3aKynN-
KM, BOTODBIG, XOTA B HENSTED WISHTWEMUNDYEME), HENOCPEACTREHHD RNUAKT HA NOTPeGUTENA, HanpUMEn.,
TPAHCNOPT, CEA3L, NEPCOHAN W 03KEe IHSMMHSA, KOTOPEE JOMKHS TAKHE PACCMATPHBATLCH.

MHGnE OpTaHMISLME SARYIAKT BifONHEMAG OTSEMuHL YHILIAG WK BROD BOATENLMOCTH v By
oprasvaaunl. NogobhHse 3aKyNKH MOrYT DACNPOCTRAHATLCA HE BLINONHENWE, HINDWMED, TAKKX NPOMIBON-
CTBGHMLIE GiYHELMA, KEK FANLBANNYACENS NOKDLITHE UMW GKDACKA, Wi BOnes CRoNMHEIN SYWHKLIRA, HANPHMED
TONEHOHHEES LEHT Dl NOTRaGHTaNA.

B kasecTee Nepeoro wara ana obecnesers COOTBETCTEMA TpeBopaHHAM NynKTa 7.4 «3acynims neob-
KOO0 CUEHWTE BOGX BAWME OSRCTRYIOWME NOCTABLLMESE W MAEHTHEHUNPOBATE KK © TOMKM IDEHMA BANHOC-
TH HX BNHAHKA HA BILM NPOUSCCH NPOUIDOICTED Wuny oBCIYXHBIHWA ¥ KIYECTDO CAMON NPOGYELMM MK
YCyT.

7.6.2 PaBoTaoTo NH Bisl B TOCHOM KONTAKTE C HOODXOOMMLIMK BAM NOCTIDLMEAMHA ¥ OGoCNoYM-
BAOTE MK NOCTOAHCTED NEPEYHA NOCTABLWMKOBT

Koroa Bel COCTARMNM NEPEYSHE M OUSHIMK SORCTEVIOWMY NOCTAMUMESD, BaM HOOGXOOMMO CODLAIHD
PACCMOTRETE WX COCTAR HE NPROMET CONDILEHIA HX KONWYecTEa So Bonee yNpaonaewors ypoaHA. Moxko
NpHMEHrTE Npasuno B0—20 anA woedTiedusayre B0 % sauiux 38syT0E, KOTOPpEE obeCnauwaanT npubnuan-
Tanust 20 T NocTanuwmeon. 0nn MuOori MAMsD PEENPMATHR KONHYSCTEO NOCTABWMKOR COCT AT O0MH WM
gea e oBof oOHOA KATenopUH JEyNASMON NPOSYILHE MM YOIyT.

Miuaing Kpyniieie OpFrEHKISLNA RPASERWMBAK TR NONMTHEA JBKYNH0N ¥ HECKONBINL NOCTABLLMKOB, ©
KOTOMIMMN Y MK TOCHBE CRAIW, BRNOTh 50 DHOLLHEND BiibOMHEHNA TAME GRRTHGUECHIK YHILHNA, KK NDOSKTH-
posaHwE W pa3paloTis. Mpu T OTHOWEHHAK MOKYNATENN MOrYT CYLUIBCTBRHHG BNMATE HA LY NOCTABLW-
KO M METO BesftfieHma PaGoTel, X0TA W DHCKYMT OKAIATRER CAMLIKOM JABMCHMLMA ¥ ISEAISHHBIMA Ha
OTABMNHOM ROCTANWMKE, ARANOTWMHIR NDACTHED WMEET MECTO NPM DHEGDEHMH MOTOL00 NOCTADEW NO NPW-
HLMNY & TOMHG B CROKS ANA CORPALSHNR YDOBHER IANAC08, Bl MOMETE DLIACHWTE, YTO MHONE CRIaHHISLNN
i OAAEDNHBANT O paAeREMHLIR YROBEHE JANSCO0 BALWEN NDOSYILIMK K APGANOMRAAMT, HTO Bl CMOMBTE
NOCTADMTE Of HENOCPBOCTROHHO Wi, KaK W KOTES HeOBo0 MO W TOUHG I CDOE.

7.6.3 Moceiand N Bsl NPEONPHATHA NOCTABWWESE, YTobk yEOOWTLCR NMYHD, NTO OHKW cnocob-
Hisl YAOBRNOTAECPHTL BAWH TPeSOBAHHA K KavocTRy 7

Kpynssie OpradiiaunMm, HEaNpHEMep NpoRIB0aUTENW CAMONaTos, aaTOMODHNEA 1 KOMNEINTER0E, MOTYT
YOTARORMTE OTHOWMHWA © NOCTABL MMM, TPEGYVIOWMME NOCTARKA TOUNO B Cpo. Manse 1 cpanHse npagnpu-
ATHA NOKYNI0OT, KAK NPIBRN0, NDOOYELMED WM YCNYTH Y KPYNHEX OprasuIaumn, Ho K0Top60e oHK ke cnocobi
OXE3ATE IMBYHMTENEH0E BNARHIEE, Y HNX 8CTh BOIMONHOCTE IBKYNATE MPOOYKLMID WK YOIy Y HBOKOsKM
KOHKYDMDYIOWME NOCTABWWEDE W Taks o5payos oBOCNeYnBaTe NDHSMNEMYI0 WBNY W NOCTABEY, OIHSKD
Gonea TRYOMEM ABNATCA NOLNEPHANHE KAYECTED NPOOYELME K JOMIHOM YDOBHE,

Mosynartans MOEET NOCHWUATE NPSANMMATHA NOCTABWMKOS W OUBHHBATE, HACKONEKD XODOLWD OHN OBEC-
A@YHBAKT CODTEATCTONE TPEGODIHHAM KaAYeCTa, IT0 oCOboHND NAPAKTEDHD ANA MAYAND YCTAKOLMHWA
B3SO0 THOLWEHMA C HOBLIM NOCTIBLLMKOM WNIH KO0 B NPUBNaKaTE K yeacTnd B paboTa gpyrie oprakuag-
UMM, MM BEROAKAGTE YACTE BALME NPOUBCCoB No cyGnoapaay.

BONsUMHCTED EpyTIHBX OPTaHMIAUMA OUSHWDEOT HOBLX NOCTIOUAKOD ODHUHANGHEM CNOCOEOoM,
OCHOBAHMREIM HA D48 bk KOHKPETHEY EDATEMMAN BnonHeHER PaboTe ¥ Nokalatena kayectaa. MCT Acnsdie
HEMGMEIOBATE AR STON TAKNE BOD BOIMOMHOCTH, OCOGBHHD GLAN NOCTADUIAK MESTHLE.

Korga nepedess NOCTABMUWRCE COCTABNEH, Heobxoaumo onpegendTe, ¥aK obecnewnTs NoGgOe prcane
BLIROIHEHMA M pAaBOTE HA HOFKHOM EEHECTREHNOM YPORHE

i1



rocT P 54138—2010

7.6.4 KnaccuhmuHponany N Dbl BAWHE NOCTABLMESE NG THNY DLNYCEIOMON NPOOYELMH M
XAPAKTORY MX NPoOM3IBOACTEBAT

Mocns COCTARMNEHAR NEPEYHRA M OUEHER BALIHX NOCTABUIWHOE MOXHO CNDEQSNTE, KTO M3 HMX AENASTCH
MECTHEM, 3 KTO NPOJCTABNRET HHTEPECH dWNHAIN0D YOINEHHOR EoMansn. Manue npeonpHATAR HOIHI6-
TENEHD BIHAKT Ha METOGE PaboTe EpyNHBIX OPraHNIAUMA © OCHOBMBIMK OEMCAMKA B YOANEHHED MECTaX MM
8 Apyrux cTpadax. Kax npasmno, CyLecTayaT HECKONLKD KOHKYDUDYIOUIMX NPEANPIRATWR, NDOMIBOAALYMX AHA-
NEMUHYI0 IPGAYHLRIG, | NPAGCTABMRETCA BANMEM pAGOTATE € TEMM, K10 OGCAYMMBAGT MECTHRE JANACK
AgOaYHUMK 1 CnocoleH YyRoaNeTEOPUTE BEWW TReGoBanMa.

Fafora ¢ MeCTHBMW NOCTIBLLMKIMN ARMASTCH BAMHOR, NOCKONLRY Bbl MOMETE YIYWLLNTE BMECTES C HIKW
KAHOCTAO WX NPOAYLLIAA WKMK YEMYT it 0GeCNE~MTE X NONEIHOA NAPTHEPNCTEO ANA BAWLGH OPrAHKIALIHMA.

7.6.5 KnanwhruMponani i Bis NOCTINWWKOE W DAL yTDOPKOEHHGND NepaWHA NOCTABLMEDD T

MocTasumi, NPaJCTABNAKNUKE CEOM YCNYTH B TEWSHHE NPOSOMMEKMTENEHOND NMBpUoNEa BpeMeH, 38T
MATAHSCKH BRNEHAKTCR B yTBEDRA8HHEIR NEPEYEH: B CEAIM C XODOLWHMMA NOKAIATANAMM Ka%ecTaa paboTw B
PIEMCLLINIONA.

Hobex NOCTABWMEOD HeODNO QMO QUSHHBATE HI OCHODE KOHKPETHEY KPUTEPHED BunonHeHHa paboTe
W ofecnedenns ka4ecTea, B BoncWHHCTES CAyHass HOBOMD NOCTABWMKA BLDNPAKT, BCNM CYLLECTRY RO HA
MOCTABLLMK:

= Hft WoEnT OGECnEdHUTE COOTRETCTEHE TReBOBAMHKA K KASECTRY WK

= YEEMWWIN OHY, NDSBLICHE NDWSMNEMER YDOBEHS,

Bid Takss MomaTe Bubpate HOBOMD NOCTABLLWES MpM BN EHIRW M3MEHEMIA B BALIN TRaBOBAHMA WK
MK NPOSANHAR LUGHE KOHEYDOHTOR BAWGTO NOCTANLUMKA OKAIANICHE AN Bac Gonoe NPMBNGEATENLHOR.

Kpurepus sufopa HOBOFO NOCTABWMKA A0MHH DoiTh QOsyMeNTansHo OQODMNeHE, 3 KEIYeCTRD
BRINOGAHaHHA PAbOTE CREQYeT ROHTPOAKDOBATE B WaNAX NOOTESPMOEHMA TOND, 4TO BAWK TpelosaHna W Omt-
OZHAR MOCTORHMO YA0BNOTRODROTER.

7.6.6 EcTis N¥W ¥ BaC Npousce, oBoCNauHDIFHA AHANKI JAKII0N WA IBKYTIKY 00 TOMND, K3k Opra-
HHIAUMA CABNAET 3aKAIT

B mENAeTecs: NOTPEGUTENEM BALEND NOCTABWMAD, W BIAMMOOTHOWEHWA © HMM RBNAIOTCA 3B
MM OTPAMEHHGK DIWHYE BIAMMOOTHOWOHMA © BaweM noTpeluroneu. MpescTanneReTc HeOGX00MMELM
BECHeuHTE QLHOIRAMHOE NOHHMAHNE BIWWETD JAKA3E HA JBKYNEY U 08Tk TONHOE OMMCAHWE TOND, YT0 Bbl 3axy-
naate, Bul J0nsHe SOKYMEHTANEHD GQOPMHATE NPOUECE 3aKyNEM oNpefenemHuiM o0palom, U, ecnK 3axal
ABNASTCA MO Tenedouy. Bk Q0MKHE YOO OHTECA, 4TO NOCTABWMWE NOBTORRST NEABNNEN0 BOS BALM YEAIAHWA.

BONBWHHCTEO COTRYAHWROS N0 38KyNEaM MNH NoOMaTenes § Hebonuuns OpramIaunmax He WaerT
COTRYQHHER ANA NDOBEPEH JAKA3A HA 3aKYNKY W 2HANKIA NOQPOLHOCTER JaKa3a 0 WX 3B0HKA NOCTaBW MKy, B
CHAZA € ITHM 0HH BOAMHE KMETE COOTBATCTEYWE IHAHRA W OfWT AR COOTEETETEIOWIERD BrfoAHEHNA
STON hyHELN. BONSD KpYNHEDG GRFANKIALMA NDWMEHRNT CTRYKTYPHDOBAHHBI NOAXOD K SIHYTHIGIM W HAERT
WTAT GNA WX AHANKIS,

T.6.7 AHANHIHPYET NH BALWE OPpraHMIaLHER NOOTESRHOOHWA JAKA08 NOCTABLMESMA?

Ball NOCTADWME YACTO NOATREPEOAGT DAl 3aKad Ha Jaxkynsy. Ecnn Jakad coonas no Tensdony, Bl
AonwHbl yHESANTRCA B TOM, WTO 0M NPABANGHO NPWHAT. SENC CRa0yeT SaTHpoRaTe W NOQNHCHBATE, YTob6 nog-
TEERAMTE, ¥TO B PACCMOTRENA M RPAHANKA aro. BO MHOTH CRy«“ans: nog rsepeneHse axmosasT yeqy i obRria-
TENBCTEO NOCTABM NROCTABUIMKOM, HHEODMaLMA MMeaT GONBLIOE IHAYEHWE QNA ADYTHK COTRY QHMKDE BALLERA
OpFaHHAALHEE ¥ SomeHa uiTe S000008H A0 M CoadeHHA, YTobol 0BECNoYHTE NNAHKPOBaMME MX paGoTH M
coOOTBRTCTEME TRebosarnam noTpebuTenad,

7.6.8 3IvaeTo NM Bul, 4TO ¥ BAWKX NOCTABWMWEDS OCTE COOTEETCTRYIOWAA CACTEMA MEHAOANMEHTA
KauecToa?

Muorwe opranmaaund Tpebys T OT CROHX NOCTABWMKOR HANWEWA COOTBETCTRYKMUEN CHCTEME MEHEIN-
MEHTA KAYACTEA, OCHOBAMMOA, KaK npagwno, a NOCT P MCO 9001 wnn dnpafengrios CTAHAPTE PAIBNTO-
P CHKTORS, KaK CPEACTES OBaCTEbaHHA NOMMYEHRR KIYOCTDEHHON NBOYKLRF, KOTORYK OHK Ky M.

370 Mook T BluiTh PACCMOTREHD EAK OOMH M3 KPHTEDHED, KOTOPRBIM Dbl PYEOROICTBOBRNWCE B 7.6.5 npu
OLEHEE BI LMWK NOCTIBWME0S, MHOTIE OPrany IaLWA-NOCTIELLHIN WMERIT, KRK NPABKNG, CHCTEMY MEHE LR MEN-
T HAYECTES, OTBEYAKUYI0 Tpaboaannam FTOCT P MCO 8001, HoxoToDmE OpraHMIALMA HE HMSIDT TAKON G-
Tihiisl MAEHALNMEHTE EIYECTED, ¥ B DTOM CNY-aD Bkl JOMKHE BEACHATE, KaK 0HH DAKTHYECKW OiSChe MBarT
MOCTCANHOE KAYaCcTRD CHOER NOGYKLMH,

7.6.9 EcTk NW y Bac npouscc, obecneyMHBaWMA BEPRMEALNIKD NPoOOYELHW WKW YCNYTH, KOTOo-
PYH Bkl NONYYAETE OT NOCTABWMKORT

Hensas oTpHYaTe TOT GaxT, YTo NOCTIMUMEN CHECNEYMBaDT COOTEATCTEHE MMHWMANLHLW TReGoBaMHN-
AN, ANW B NPOTHENOM CNYY38 Bl HE CTAHETE NOKYNAaTE ¥ HMx. OOMaKs Bk QOMEHE pa3paboTaTs M BHEAPHTE
APOLEGE KOHTROMA KAMECTEA ANA BepudRKELWN NOAYYEHHOR APOaYLMK B COOTBATCTAW ¢ Jaxaaom. Mpogys-
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LUMA, NOCTADNEHHAA B AUHEIXK ANW HIBAN0M, MORET BhTh OLBHEHA NPH NONYSEHAE DEINNHBIKE METOS3MN.
Apyrieg 3aKynEd, HANEHMER YOIy ¥ NPOSYELWA, HITOTOBNEHHARA BHELUHERA oprasaIaumnen, AanRRTcA Gonee
TPYQHEIMKA DNA BapMEMEaL M.

B cootpercrovd ¢ TpeGosamanmy MOCT P MCO 2001 aw gonsHs e Te Npousce, obecneysaanumi
BEPAHMKALIMI0 3BKYTLNEHHOR MTDOGYHLIWA MNH YCIYTH, W CHCTEMY, NOIB0NAOLW Y0 HASHTHDHUHPOBATE NpHeM-
Fidiaysd MPOIYELMIG WK YERYTY 1 APANMMATE MEPE N0 HECOOTBATCTEY WA Npofykumn. CoTpyaHMG, Normy-
YR SRy TUNEHHYI0 NDOYEL W0 W YEy Y, Ao BdTh KOO TEHTHE ONA BRNGRHEHAR 3TOR paGOTR.

7.65.10 NposoguT NK BAWE OPrAHHIALUMA MOHWTORHHI KAYECTER BLINCNHEHWA paboTul nocTaa-
LWHEAMH H NPSONDHHAMAET N KOPPEETHRYIOWAE O0ACTEWA M0 HENPHEMNEMBIM CATYAURAMT

FANHCH BXOOMOID KOMTRONA MK BEpHEHKaLIH OBECNewHBaT NoNyYeHHe HHPopMauHy O BRNoNHe-

K pRBOTH NOCTABWMKOM B MACTH KaHSCTRA CAMON NPOAYKLIEA MMM yenyri. MOCTABKS NPOAYKLHA MAM YCIyTH
€ HAPYLWEHIWEM rPaia NOCTAB WK 0BAIATONLETE ABNAGTCA TAKE NOKASATANEM KAWECTEA BINONHENUA

paBoTh NOCTIBLLMIKOM. 3ANBCH OLSHKHE NOCTIBLENKS W NDWHATEE 0 PEIYNLTaTE GEACTEAA ARNmoTCA Tpebona-
HHe FTOCT P MCO 9001, 31y vibopMauMo CRedyeT HononsI0sars Npd NpoBaReHAE SHANWIA SaMHHuX O
BLNONHEHAK PAGOTE NOCTABWMKAMK B COOTBATCTEMM C NyHETOM B 4 afAnanues oadHsios (Caw. 7.9.9),

T.T KomseHTapuW, 4acTk 7. NpoegTipoBasne B paipafores

T.7.1 NpoeerpyeT Wunu paipabarsiBaeT NH BAWS OPraddIauWs NPOOYELMKD, EOTORYH OHA NRO-
HIBOAMT?

MeCT P MCO 9001 axmodaeTt nywsT 7.3 allpossTiposanie ¥ paspaborias. Monsiopatand SonsHe
My4ile aro NoHUMAaTs Gnaragaps ynyswenHod hopuynuposke TpeGosanMi NPOYBCCHOND NOGX0AA.

PaCclinpoHAe NYHKTA C DRMKsaHHel B Haro KOHUBNUWEA NPoEKTHROBAHWA W palpaboTi B CoOTDETCTIMH
C WX oNpegenssiRMA B CReayiowen sonpoce (7.2.2] 0onHHo NPHIHABATECR OpFEHKIALMAMM, KOTODGE, NO MX
MHEHHED, HE 2AHMMAKTCA NpoaxkTHpoBaswen. TOCT P MCO 3001 gonyckaeT Houmouenne NyHkTa « MpoekH-
poBanwe W pazpatoTkas w3 olNacT¥ QEATENGHOCTA OPFaHNIAUMY NONHOCTEM WM YACTHHHD, 8CNH Taxos
HCKmsene oBocHosans W 0BLACHEHD B pYROBOSCTEE Nd kadecTey (7.2.5 u 7.4.10).

T7.7.2 MNoHATHA NH ANA BAC PAIHHLD MEKDY EOMUSNUMAMH «NPOeKTHROBAHHE s M apalpaboTeas?

Cornacuo onpepenesg MOCT P WCO 9000 npoextvpoBanWe W paipaboTea ABNASTCHA <COBOKYT-
HOCTEE NPOUBCCOR, NOPEBOORLMX TPEGODAHKA B YCTANOANEHHED XAPAKTODWCTHEN MNW CROUNGDMEALHN Ha
NPOOYELEMED, NPOWACT WK CHCTaMY . TapmMuHe sNpOeKTHPODaHWE S W & paapaloTras MHOTOD BCNONLIVIOT KaK
CHHOHAMbI, 8 WHOTOE KBK ONDeJENSHNA ANA PEINHYHL CTAGWA NPOUSCCE NPOEXTHMROBAHKA W paxpabotim
B uenos. B TpeTeRM WADAHMA HOBOMD MeXgymapogsoro cnoocapn Bebcrepa (Waebster's Third Mew
International Dictionary ) oamo HCKONLED ONPaLanEHHR ITHX TEPUMAHOD, WO HAHBONSE NPHeMNIEMBIMK ARNA-
OTCR CNegyowme;

= NpODKTHPOBAHNE — MMM WK CXEIaTHWGCROS NpoacTasneHHe ofboTa; Nepoan WOoA, NpeaCcTan-
neHHan 8 Gopue NUHUG;

- paspalboTia — ROCTENEHHEIR POCT Wi NPOABHMEHND YHDES NAODEAOEME HAMBSHEHNA.

MoxHo CRaXaTh, 4TO NPCEKTHROBAHWE ARMABTCA TEORRHAEM, OCHOBAHHBIM HA HINANGHBIN MW OCHORO-
NONAMAKWME NPRAUANAK COAQAMUA Y87e-To HOBOMD, a pajpaboTia — NPoOSONMAKWEARCA JB0NKUWER NPOGK-
THROBANWA [1NA ATANTILHA K HOBBIS KNK MIMEHARLUMMCA YENOBHAM M NOTREOHOCTAM. MHOME CRfaHHI3LHA
HE IAHAMAKTCA NPOSKTHROBAHMEM NPOAVELIMH MNK YCIYT, DOHAKD, K3K NPABANG, paipalaTHeanT cywecTey-
FOLLEHE NPOEKTEN 4nA ohecnEYeHna COOTBRTCTEMA HoBwM TpeboaannAm noTpabnTenea.

T.7.3 PaccWaTpHBana ni BIia opradidialin BOIMOKHOCT HOKMIDYEHHA paBoT No NPoeKETHRO-
BAHWK W pa3paBoTED Ml BAWOR CHCTEME! MEHEONMEHTS KAYECTEAT

OG0CHOBIHWE BCEMOYSEHAA MyHETS aTIpoSKTHRoBIHAE | PAIPSBOTEaS K3 BALLER CHCTEME MEHDINMOH-
TE KAUOCTED MONET BLIIBATE JATPYAHEHMA, NOCKONLEY paboTw no paspaboTie QERCTENTENLHD WEPBOKD OCY-
WwecTanADTCR, MNpeacTaENAETCA BAMHEIM OTHECTHCE K ITOMY NYHKTY CO BCOM BHHEMAHAOM, NSRS Ysn
NPHHATE PELEHWE O NONHOM 8o KCEmodeHud (oM, 7.4.10)

T.7T.4 PaccmarpvBana nW BAWA OpradMIayMwa NPpUMeHEHMe NPpoYscca NPoEKTHPOBAHMA M PAIpA-
BOTEM K BAWMM cOBCTROHHLIM NPOUBCEAM NPOHIBOACTES W OBCNYHHBAHMAT

B npusesanin 2 K myHxTy 7.1 TOCT P MCO 5001 yrazawo, yro TpeGosansa K NPoeKTHROBAHHD 1 pa3pa-
Goree MoryT BbiTe NDHMeHEHE K pa3paboTee NPOUGCCOE MMAHEHHOMD LUMENa Npoaysu9n. 310 Tpebosarue
FOCT P UCO 3001 Mo yoTasannHoaeT, OOHAKD OpramMqIagmn moryT Sones HOexTHEHD YNRABNATL CHOHMH

KANUTANOBNCHKEHHAMN NPK BHEOPEHWH HOBLIX NPOUSCCOB HNK YNYHIUEHAAMK CYLECTEYIOWME NPOUeccos,
ecnm ouin GyayT PYKOBOACTROBATECH JTUM NDUMEUHNEM.

)



rocT P 54138—2010

7.7.5 NogroToouna NH BALLA OPraHHIALMA NNAH NPOSKTHROBAHHA WKNKH paIpaBoTEM ANA Npo-
AYKUHK WANK YCNYTW, KOTOPLIE Bl NpogaeTe?

HeoGxo0HMO NNAHKPOBATE GEATENLHOCTE B COOTRETCTEAW C TPEDORAHMAMK, DAYERACHAEMBMA B 7.2.6.
Mywr 7.3.1 slnamiposanse NPpoeKTApoBaHWA 1 paspabotems MOCT P WCO 3001 vecTanaanweaeT Tpabosa-
HAA K NIaHEPO0SaHWs0 M yTIPAENEHMD NPOWSCCaMH NPOSKTHROBEANNA W PaIRaboTem, MHOre HHMaHE D W Mpo-
SETHDOBLMKH QENE0T 3T0 MHTYMTHEHO, a ANa Apyrix HECHDOBAHWE PAINHYFME CTAAMWA NPOUGCEA HA
GyMarg NoIBoNHT YCTpaHuTe owubin, Heobxonmmo ofecneyHTe NPOBGSEHHE AHANKIA NPOSKTH KAKOLIM, Ha
KO0 O PACNpPOCTRaHRETCR M KTD gonmed ByfeT BwnonHaTe ero, wTobk rapadTMpoBaTe COOTBETCTRWE
pEIyNETATOR JAMNMAHIDOBAHHLIM TREGOBAHMAM.

Moas soxeT BuTe COCTARNGH B PAINHYHLE POPMATAX B IBDHCHMOCTH OT TReGODaHUA OPraHMIALMH.
Mnax NPoEXTa NO HOBOMY KOMNBTERHOMY Yieny MomeT GuTe Sonswm goKymenTon, a nnaq ne paapaborue
BRMKSEHIA HEAHAMHTENEHOND MIMEHEHMA B CYWECTEVIOWD NpOdysumm MoweT GuiTe Tax ®e NpocT, kak
MAMATHAR JANHCEKR MW NPHMEHDHALT,

OnA HEKoTOpEX NPOSKTORE NO NPOSKTAPOBAHNKY HEODXOAMMD NPOAOMENTENEHOS BpaMA, YT00w M
AABBPLUATE, W MMAHL WOTYT MIMEHATECA NO MHOTHM MpHRan. NNdke GO SKTYANMIMpoBaTecA W OTPa-
WATh WIMEHERAA,

T.7.6 BuinonHAKT NK BAWW NPOSKTHPORWMEN TPW 3TANa B NPpOUSCCo NPoOKTHPOBIHAA W paspa-
GoTkn T

He TONLED HHESHEDE M YHEHE S JAHUMAOTCH NPOSKTHROBAHHENM W pa3paBoTroi, OpradHaaumMiM wenoit:
AYIOT IHAHMA MHOMHY CReLKANKETOR B JABMCHMOCTH OT XADAKTepa BLINYCKAaMON NPOIYRLINA MNK BROa SeR-
TENBHOCTH. MNOCKOMNBEY BCE CHOLUMANKCTE NPONOOAT NOGroToDKY M ofydudHie b oBNacTH, WeOBX0OMMOR
Ana obecngdeHnA cooTeeTCTRWA Tpeboaarvaw MOCT P MCO S001, npousce TpebyeT oT HHX woeHTHEHKE-
L{HH TOM, 4T0 HEoBXOAMMG, JANNAHRPOLAHHEK BEOOOHEX AAHHEE M ARANKIA UX PAG0TE N0 MERE 60 BEKON-
A,

MOCT PHCO 8001 yETAHABNHBSET SETHAE M OOHOIHAYHE S TPeBoBAMMA K TOMY, 4TO Heobuod wus cas-
NATE HA HEAO0H CTAAMK NPoUeCea. NASHMDOBANWE AOMEHD MASHTWRWLNPOBATE CHSUMANMCTON, NPUHHMAM0-
WX YSACTHE B 3HANMIE NPOeKTHROBaHHAA W paipaboTew. Hefonewwe npoesTe ke TpelywT npopegesHHn
BHANKIA KOM-TO L6, KPOME COOTBATCTRYIOWEMD MEHBAMEDE, QAHAKS AHANKI APYIME NPOSKToR MOKeT BelTe
APORESEH © YUACTHEM NPOACTADMTENEA OTAEA0E JBKYNO:, NPOMIDOACTEA. HOHTRONA, ByXranTepuy, Npogas
HNKW MAPKETHHIE ¥ gake noTpefurensd, TAKoe YSacTHe padnMuHes NPESCTIBHTENEN MOROT BHECTH LBHHLH
BENAN B NPOBANSHEE SHAMNKI, OGSCHEURBAOWNA haKTHYSCHYI0 BRPABOTKY BLINOOME AAMHHEL MQOBKTHO-
BAHMA, MY PEAMNMIAUHD W COoTBOTCTRME Tpeboaauuan noTpobuTancd.

T.7.7 OBbecneunearT MW BAWK NNAHL! NPOEKTHPOBAHMA W paipaboTin BepHprEaLMIO M BANKAA-
UMK BLIXOAHLIZ NPOSKTHLIX OAHHLINT

Bepwdmraura W BANMOAUWA RENAKDTCA CTAAMAME NpOUSCCa, KOTOPWE NOATEEP=Oa0T CoOOTBETCTRNE
BREOAHEX AEHHEX NPOSKTHPOBAHMA YETAHOBNEHHEM TpeGoaanmAM.

Bepwdiaaumio, KaK NPasuno, NposoaaT Ha NEPROHIMANGHBX CTALHAX NPOMIBOOCTES B DAMEIX MDO-
FPaMME MpoSagaHER HCneTamsd. [Ina sepidriEUEy BOIMORHOCTH BRENONHEHER NPOEKTa NPOXIBOACTEOH-
HOMD NpOWSCcCa  MOXeT GuiTh NOCTROGHA INCHODWMEHTANLMAR YeTawoDka. [oBap MOMBT NPOBSCTH
BEPWDHEILND KyNMHIPHOND PEUSNTa, NpWroTosns Gnoao ana Npoficl OPYTHMK YeHRAMN KONNeKTWaa,

Banuiayns WOST Ganswe Ana NoATBSpMASHWE COOTRATCTENA NpOSKTHROBAHMA MNW paipabot Tpe-
GobaHuAM IMcnmyarausd. NpoekT woweT Gome BOpWHHUNPOBIH B PEIYNLTITE MCNLTIHAR, OOHIKD OH
NO-NpaXHEMy QOMHeH NPOATH BANWOSUMKD NPE JKCNNYSTALMA WA C NPAMSHEHWEM ODYTHY NDMeMTeMBsx
cpancTe. MoBap NpOBAAST BANMAALME KYNMHADHON DELSNTA, EOFAS OH DINKYEH B MEHD, & NoTpeGHTEmm
ONPEOANAT, ARNROTCA MW OH MONY B DHLN.

HexoTopwsa TpeaboBanMA K BXYOOHLM OAHMM HEMLIA BepWhHYHPOBATE NOCDERCTROM WONLITAEHWA,
PIGEXOALEY OHNA YETAHABNNBIOTCA & Yl ToM PAINHIHLE HAKTOROE NPOBKTHDOBAHAA, A0 RCTENS KOTODRX Dac-
NPGCTRAHAGTEA KA COMBIE HEGENAONDUATHLNE CATYALIW WM GaKToDp Be3onICHOCTH, BOTODLIE HUEOTED W
By ayT WMETe MECTO B ABRCTEMTENLHOCTH. MOXHO HCNONL308ATE APYTWe CPAACTEA ANA NOATBEPXIAHA M-
SMMEOCTI BPOSNTA, HARDUMED NPAMEHEHAS AL TEDHATHDHLX DACHETOR WK CHABHEMAG NPORETA C CYLLLBET-
Y HOLIMRAR ORE VO T B PN e WA B YO S,

Janwcy JEATENEHOCTH NO BepWdWESUNR ¥ BANKOAUAK NPOEKTE ¥ pA3paboTEM VETAHABNHBAKT TDG-
Gopanua FOCT PHCO 8001, 3anuck SyayT 04eHn NONEIHG M BAXHE NPH BOIHHEHOBEHWH NRoGNew C NPoays-
ll.r;lﬂl ¥ By OyT BLNONHATE yHcymy Banea gadHpy NpW sunonHedsy paboT no npoexTuposan«g M paapaboTee
B Dy QyLen.
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T.7.6 OBecnouMBaeT NH BAW NPOUSCE NPOCKTHROBAHKA M PAIPpAGoTEM YNRADNGHHE HIMOHEHHA-
MH W MEHEOHMOHT TAKHE HIMOHEHHRA 7

HMamerenna 8 NPOAKTHROBAHHAM MMM pa3paboTos CReqyeT SOKyMEHTAMBRG OOODMARTE, W NOCNE 3TOMD
YNPARNeHHE ITOR GOKYMOHTAUWEH OCYLWSCTRNAKDT NO AHANOTAW C OOKyMEHTIMA CACTOME MEHEIRMENT
kasecTea. B npouegype «¥Ynpapnevwe goxyMedTayseds (mywkr 4.2.3 FOCT P MCO 8001 ) onwcasks npouec-
Chi BEAKYSEHKA W YNDABASHNE NEPECMOTPAMMIMAMEHEHHARK APV APOGKTHHOBAMHMK M paipaboToe. Heinauw-
TOMbMbG  AIMEHEHWNA  MOMYT CO BPOMEHELW NPHMBECTH & MPOWIBOACTEY CYLUGCTEEHNG OTMWYaRLERCA
NPOOYELMA, KOTORAN SOMHE NPOATH BANMOAUMKD, NOOTBOPHIEOLYID, YTO OHA NPOSONKI0T OTHEYATE HODBIM
MITH NEpBoHAMANLHBIM TPESOBIHHAM NPOEKTHROBARWA, MaMEHENMA KOMNLI TEPHOND NporpammHorD obecne-
YEHMA WKH NPOOSTHDOBAMWE NPOTPAMMHOTG OOBCNHaHIR, KOTOROE CO BRGMEHEM HIMEHASTCR MK COBBD-
WEHCTRYETCA B WonAx ofecneeeHinn CODTHOTCTRMA ONPOOENEHHBED MW MIMEHADWAMCA TReGODaNHNAR,
ponsst G yNpasnAembiMeg, YTols HabewaTe NyTaHWUE NPH NPaLOCTABNGHRA YoMy mne obecne-eHnm
npoayxums 8 Gygywem.

Ana nomyYaHss JONONHATENBH0A HHOOPMaUMH NO SaHHoMYy Bonpocy Heobxoammo obpaTHTeeR K
FOCT P UCO 10007,

7.8 Kommewrtapus, 4acTe B, Nponapogcreo w obcnyxHnamue

7.8.1 PaccWaTpHBANA NH BAE OPraHHIAUMA, EAK NPOAYHUMK NOCTABNAKT HWHAH NPpOOaT
noTpeSHTOnAM 7

YCnyrm NpaaocTARNAIT, KAK MPABING, HeNOCPAaCTEaHHD NOTPpebuTenaM. KauacTeD NOCTABKA ONpege-
NART Ha (PAHALE MESTY NOCTADLMESM # NOTpeBuTenow. HanpuMep, NpOOS6GL B MAFSAHHEG NEEQOCTABNRET
YOMYTY HENOCHEOCTREHHD NOTREEHTEMNKG. OpramvIauMa DOMeHD NOHEMATE MCTHHEBA XapAKTaD COoeN Npo-
AYKUWH W KB MOXET HIMEHATLCA KAMSCTBO OT OMHOR NOCTaBKA K apyron (7.1.2, 7.1.3)

B kaMecTae NPMMEDE MORHD NPUBECTI MPOOYELWID B B8 BEToMOGUNGHEK JANACHEIX YACTeH, NoCTas-
MAGMYD HATOTOBATONGM Yeped avcTpubeTopa nposangepy yonyr. Motpeburens, asToMobunes KoToporo
HAXDOATCH 0 PEMOHTE, HE WMEaT NPEACTARNGHWA O TOM, OTKYAS 3aNacHEe SBCTH W EBE O NONANH K MEXaHi-
ky. MoTpefurens GygeT aHaTe, HACKONLKD XOPOWD GYHKLMOHHPYST HOBEA 3aNACHAR YaCcTe, TOMNLED Yepad
HEKOTOPOE BpaMA B GyAviles, HOfAA OMa BERAET W3 CTPOA.

B SonuliivkcTie Cydass TOBADW NEOHIBONCTEOHHEND HESHAYSHRA DEINHIVIOTCA BENOCDELCTIENHD
noTpebu TenakM, ROTORLE MOMYT NOATEEPOHTE COOTRATCTENE NDOOYKLWH YCTAHOBNEHHEM TPEEoaIHRAM.

7.8.2 NnaxHpyaT fid BALLA CPraHMIALMA NPOLUSCEL NOCTARKW NPOAYKLHK WKW NpegocTaang-
HHA YEMYT AAA GOCTHAEHUA NOCHAIOBATENLHLIX PEIYALTATON T

HeofxoOnMeis MNd RENaTenNsHug KPaKTOpUCTHRN KBYSCTES NPOOYKLMN WA Yoy ByayT MIsecTHil
TONLED NOCNE ONPELANSHHA 88 XADAKTEPA, NPMMAHEHMA | 3KCnnyaTawsm (7.1.1 1 7.1.2).

MNoTpeGHOCTE B WHCTRYELWAK N0 IXCANVATALWY, ONUCHBIKLWE NPOHIBONCTBEHHY SEATONLHOCTE H
OEATENLMOCTE N0 NOCTADKE YCNYT, I3BACKHT OT XADIKTOPa NPONYNLHM,

B HexoTopLI CAYYaRy NOQroTOBES COTRYOHWER WCEMIO-AET HEohXoQMMOCTE B MHCTRYRLMAN N0 INCNNya-
Tauwn (7.3.6 n 7.4.8).

N5 SOCTHMEHWA XIPIRTEPHCTHE HEYECTES NPOLYELLIAN MK YETyT HEoDRoauM0 OBSCTITHNMT b NEANoI kS
nossewweneR u oGopyaoaanwe (T.4.4 a 7.4.9),

HeobxoaMMo yCTaHABNHBATE TRe00BAHMA K KOHTRONBMOMY M HIMBPHTENBHOMY 0BORYQOBAHWIO, FO8 KU
korga ato weobxoawmo (7.8.7).

MNrakupoBanye NOCTaB NEOGYELWE NOTRebHTENAM W GEATENLHOCTH NOCNE NOCTABEH BENKY38T 0bes-
MY HAS FAPANTEN, JAMEHS BRIWAOWME Wl CTPOR YACTEN, MHCTPYNLNA N0 paMOoHTY W obcmysuBannmo,

MNaHHPOBAHKE RENASTCH BAKHON YACTEID CHETEME MEHEEMEHTA KasecTea NOCT P MCO 9001 » pac-
CMATPHOAETCH B HECKONLMMX MyHKTaX ITOro cTangapta (726w T.4.1).

Motpeburens QoMwaH IHATE, KaK NOQASPXHBATE CEATL W BAAMMONBRCTROBATE C BAIWEA OpraHNIALMERA,
KOFAA aT0 Heobxonmms, Mucrve Bugel NOTREGMTANLEXON NPOAYELMH BRMOYAMKT WHETDYELMH, COOBPRaLLNE
COOTROTCTRYIOWME HOMEPA TeNePoHoE M DN, A0PeCca INBKTPOMHOR MOYTE H YKL, 8 HEKOTORLE OPTaHW-
aauwn TpebyoT o NoEYNaTanad HANPAATE KIPTOUWY PErMCTRaUMH NPOOYKLWK WIroToauTemo. na Taox
KPYMHBIX NOKYNOK, ¥aK aBTOMOGHNA, TENeAHIOPE W KOMNLIOTEpHOE OGODYA0BAHNE, HEPBAKD NPEONATAKT
Gones ANHTENEHBE FADIHTHANLIE CHOKH.

T.8.3 MoxHO MM HIMODWTE XAPAKTERHCTHER BAWOHA NPOOYELHA W Yoy, yTobbl noaTEePAHTE
WX COOTEBETCTEWE YCTAHOBNEHHLIM TpeGoBaAHMAMT

KauscTooN R XADAKTEDHCTARH MHOMMX BAO0E NPOOVELMM MONHD HIMEDNTE C NOMOLEK HINYSCKIE,
XHMHSSECHHE WK ODYTWE METO008. HEKOTODLIE BMOLI NPOOYELMMN HE HMEK0T KIYOCTREHMLY CIRaKTepUcTHe,
KOTORGIY MOMHD HANEPHTS, 38 WCKNIDMEHNEM WX JRCMNTYATALWOHHLN KE34ecTh. KaYecTRo NOCTABNA YCAYTH He
MIMBET, KoKk NPABAHAG, HIMBDROMOR KAYOCTBEHHOR XAPAKTePRCTHO. OKpAWEHHAR NOBAPXNOCTE MOMET
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B NAGE T XOPOWO, OAHIKD, SCNH NOBERXHOCTE HENDABMIBHO NOOrOTORNEHD, KPACKa COROOT YEpad KIKDW-TO
nepwol Bpesenn. MpasnnsHOCcTE SPYTHE BAOG0E OBATENBHOCTH, BENKMAR CBAPEY, YIPOHHEHHE MOBEDXHOCTH
M FEDMETHIALWKD © NDHMENEHEM NNACTMAC0H, HENLIA NOQTEENONTE CPAdY WK Bo3 PAIDYIWARLIME HCNBITE-
P Wi O KT T BB APOHIBOAETBOMHK MPOLBCEOE & NpMMOHEHReM DOBOTOR BEMOUAILT BrdH paboT,
ROTORBIE HE MOTYT GoiTh NPOROHT PONKRORIHE OIEDETOREMR WM KOHTRONEDIMA B KOHLE NPOEEStE.

HexoTopesa 1l ATHY NPOUeCCoR [CNaWMANEHEM NPOUSCEN) pacCwoTparsl Ha B T 54, NMnasupoaaxwe
APOWIBOACTES W SGCMYMMBARNA QOMKHD NPEAYCMOTDETE NBOUSAYDY BANKAALWA TAKKY NPOLECEO8 W WX NEpW-
DIASACEYH NOETODHY BANMIAUMK. ITH NPOUBCCH RONAKTCA, KaK NPIRMND, HaKGoNes TRYOHLIMA NA YCET-
HOBKN, OOHEKD BCNH OHW PAGOTANT NPaBWNGHD, NOCNEN0BATANLHD QOCTWIAOTCR, KAK NPABWD, XOpoLwwe
pEIyNLTATE.

7.8.4 Onpogoenynd MW Bkl HANWYHS XAPAKTOPWCTHE 0 NPOAYELWA WNW YCNYTe BAWOR OpradMia-
UMM, KOTOPLIE BNUAKT HA BOIONACHOCTE MK 100P0BLE BAWKE NoTpeBMTENeR?

ANA MHOMX BROOS NPOAYKUMW MMM YCAYMM HeoGXOAMME HOOHTHEMEAUMA W NPOCNEXHBABMOCTE.
Bo Mo cTpasax TpoSoBaHua K NPOaYNUMK iIANK YCAYTaM, KOTODBIG MOMYT NOBNKATE Ha A00p00LS 1 BNaro-
nonyYHe NOTPEDUTENed, JAXNPDENNGHE B I3X0H0ATENLHOM Nopaaxe, Hanpuwep, B cooTeeTCTEMM ¢ TReboaa-
HARMHA PErnaMeHdTol pPROS CTpaHd NWWLeBER W MEJQWUMHCKER nNpOOyHUHMA OONHMHE WWeTE KO8 WM
MOEHTHEAKALEK NADTHN, YTO NOIBONRET B CIy4as BOIHHKHOBEHMA NPOENoME NOCNE NOCTAEN 05HADY RN TE
HENPUIOOHY D NPOSYHUMD ¥ HIEATE 00 i oliopoTa,

Hpenmwpueaysn 1 NpOCNExHBIaMOCTE BIOKHL! B BABHOR CTENEHN ONA NPOYSCCoD PEanAIauMH NPpogyx-
LM OT CuipbA A0 86 YNAKDEKA M FOTOBHOCTH K OTrPYyace. KaWaan CApUA, NapTHA MNM Kifanwe MoryT noTpabo-
BATE WAEHTHMEALUMNA B NPOUGCED W WASTE YEAIATNE CTATYVED, NOATESM AR HAXHAEYE NS NDOIYHLIWA W
MPHIGOHOCTE K IHCNAYaTauMe, HoxoTopue oWdL NPOOYELMR NN COCTABMLE YACTH MMEIT ONPaMiueHns No
CPOKY MOgHOCTH NPH XPEHEHWW, KOTOPLI JOMHs B6iTe YEAZAHE B MHCTPYKLMAX ANA NDHHATHA PEWaHHh no
HCTESEHNH CPOKA MOOHOCTH.

Ha maeH T HEaUMDHHBIN OKYMEHTIX MOKET NOTRAG0BATLCR YHAIAHWE MW HANWYHE CTATYCS KOHTDO-
NA W HCNBITAHWA

Mp# HEOBXOOHMOCTA NPOCNEMMBABMOCTA COPWA NPOOYKUHK, NADTHA MMM MAGENWR, YCTAHORNEHHON
KOHTPAKTOM MMM DOTMAMEHTAME, CNeAYET BECTH 3andcH, olecneuHBAKLME HANKMSHE HHPOPMALMK AnR
pelwennA Npolnes, KOToPEE MOTYT BOSHHENY T B oG0S BPEMA B TENEHHE NONEIHNOND WNW NPOTHOINPYEMOND
CPOKR MWIHW MOy LM,

HexoTopsie OprasHIan M MCEmo4anT Tpeborara K HOeHTHEUEALMY H NPOCNEXHBAEMOCTH Ha obnac-
TH QEATENHOETA CHOMX CHCTEM MEHEIHIAGHTS KasecTEd. Bl DOMeHs ONpEQenuTe, YTO Bak Heobno N
SHATE O MPOOYKUWW HE CTAOMAX NPOMIBONCTES W COCNYEHEIHWA W NOCNS NOCTAE, ROM4S Bl NPWHRMBETE
pELLEHWE NG OGOCHOBANNED MCKMMHEHKA WOBHTHHKALMK # NPOCNAMUESEMOCTH. BosMmOwHOCTE MOKNIYEHIA
TONS M GpYTOND ManonepoATHA.

B npumesianan k FOCT P RGO 9001 oana andOopiauin no NpimMeHeHsis MeHBIRMEeNTa KWWy paim
KA CPaOcTES OBaCnaueHnA MOEH THMKALIMY M NPOCTERWEaBMOCTH, HOMMHANLHD 3TO NDUMBHAMO K CORTORY
KOMMEOTEPHOND NDOMPaMMHOIG OBBCHrHEHItA,

7.8.5 Onpogoenvnd MA B, 4TO COBCTEOHHOCTE NOTPESHTENA KCNONLIYVFOT B DAWEA NPOOYKLHA
unK ycnyre?

MpoaywuKe, BRAGENLUEM KOTOPOA ABMAGTCA NOTPEGMTENE, WCMONBEIVIOT MHOME ORFAHHIALNN KK
4acTe npoueccos oficnysreanns. MacTepokan No peMoHTY ABTOMOSUNER NPEGOCTABNAGT YCITYTY ANA aBTO-
MoGuna noTpefuTans KNH XHMYHCTES = ANA opesa6 noTpeduTens,

MooobHLe NpAMEDE CHSBIRAHE, W B FONBUMHCTEE CNYYA0E B MDOUECCE OBCIYRHBAHKA HOBHTHEMI-
urA colbcrpersocT noTpeburens Ko BudsBaeT npobnes. B nprseuarse £ nyseTy 7.5.4 «CoBoreouHocTe
notpeburenefs NOCT P WCO 9001 ceasang, 4T0 ¢ HHTENNEKTYANGHON COBCTBEHHOCTH, NPESOCTIBNAEMOH
AOTReBUTENEM ANA BAWErD WCNONLIoBAHMS, HeOBxoauMD oOpPaWATLCA Tak we BapewHe, Kak W & ApYToR
COBETBEHHOCTEN NOTREEHTENA.

ECnM B HO HENONBIVOTE NPOOYVKLNG, NROCTIANEHHYID NOTRAGHTENEM, KN o0 COBCTROHHOCTE, Dil
ACNHMHE WCHNIDYATE 3T0 TPeGoBaHME M3 CHCTEME MEHEOEMEHTA KANECTEE M 0BOCHOBATE MCEIBOYEHWE B PYHD-
BOACTES NO KAYSCTAY.

7.8.6 EcTi NW ¥ B3¢ COOTHOTCTOYIOWME NPOUSCCEHI ANA NOMPYI0OUNO-paIrpyIouHLiX paboT, xpa-
HEHHA, KOHCOPEALWWH, YNAKOBEW W NOCTABKH BALOH NPOOVELHM T

HexoTopwa BMAs NPOAYKUHA (HANDEMEQ, YCyTi) He TPebyioT NOMpy304Ho-paIrpy30«HLN paboT, xpa-
HEHAR, KOHCEDBALLMA MMM ynaxoed. G ADyron cToposed, Mobas QUIMHeckan NpOIyRUMA, NHWEEanR Npoays-
WA, MOOHUHHCEHS NPenaparth, SMOK0CTd @ 7. 4. noTpelyioT 8 ONpeneneHHon CTeNeHH KOHCEPBaLHKA,
YyNAKOBKA W NoCTaBkK. Taswe BHOH QEATENsHOCTH CNegyeT NNaduposaTte COOTRETCTEYIOWHM obpazom M
MMETE MHETPYRLMA. CPoK FOgHOCTH NP XPaNSHEW K SATe CHOKOD « WENOMLIOBAHMA GO ABARKOTER BanbINM
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ACNEKTAMM MBTOIO0 Xpanerua, NorpyIcdHO-PAIPYIo-HBIE PaboTe 1 Xpanan et HMEOT, KIK NPanWMNG, MECTD
Ha COBCTREHHLLX NPELNPHATHAX CRradHaIatie ¥ BySyT YKaIBaTECR C MAGHTHDUKALMER M CTATYCOM MaTepk-
ana unu npoayruse. Jonsmos ocecnaqveHne NOMPYI0HHO-DAINpYIouHEX pabor U XpaneHA NOIBONKT opra-
HMBSUMM CHOMOMATE CROAETEA @ DOIYNLTATE CORPALLGHMA MOTEDL W OTXOL00, KOTODRE COIAART NPoD Mk
ANA CACTEM YNPEnNeHAs SN,

Koktapaalus APOayKLMM B k8K Ma NPARPHATWM OPraHMIaLMK, TaK M 00 66 nocTasu, CoorTaat-
CTYALAR YIAKoBES OOCHEGMBIOT HADDNGHYID NOHODDBALMK W OTTDYIKY, 8 THOKS NOCTANKY NPOOYKLMIA
NOTPEGUTEND 0 COCTOANMM, SHANOMMYHOM COCTORHHID, B KOTOROM OHA Buina ¥ HIroToBHTENA.

[na BrnonHeHAA Beax Wk GoNLIWHHETES COCTABNRIWWY 3TONS TReboaanus Ma NPOMIBOOCTEAN f0Mm-
Hid GdTh MHCTRYELMA NG SHCyaTaumn. O6CmysnBasuWe OpraHHIauMy A0MEHE NPOaHANKINDOBATE BOR
BHOEl QEATENEHOCTH ANA NOOTHEWLIHAA BOIORHOCTH OGOCHONANNA MCEMHIHEHAR,

T.8.7 ¥YnpaansaoeTe NH Bil KOHTPONBHLIM H HIMEPHTONLHEIM 050 PYAOBAHHEM, HCNONLIYEMLIM B
APOMIBOACTEE M NOCTABKE BAWOR NPOAYKLMA W yCnyr?

MOHUTODMMHT 1 HIMSDEHUA ARNAKDTCA PAAMHMHLME KSHUSNLWAMW, Nog MOHMTORUHICM NOHKWMSNT 060-
TENLHOCTE, CERIAHHYID C HA0MODEHHWEM W KOHTPONEM (C KCNONLI0BAHWEM KOHTPONLHOND 060Dy QOBaHHA), 8
MO8 MIMBPREHAAMA — ONDEOANTHIE KONWWeCTED, BANWYHHE WA D3IMERA (& WCNONEI0BIHWEM WIMODWTENE-
HOMD 0BopYacEaRMA). FaMepHTaNuMoe ooy OOBIHHE MORET KanMbpolaTecn, a KoHTPONuMOE ohopynoaa-
HHME MOKET NPOXOGHTL BANKEALMD, HO He KANHEpoBaTLCS.

OTeaT Ha aT0 TpEboBaHWE MOMET GuiTh 0MBHE CRHONHEM WM NPOCTEM. MTpoBARIERY YCMYT, HANPHMED
MATAIAHY MK AreHTCTEY N0 YCTRORCTEY Ha paboty, He TpobyaTon, KAk NDABKNG, HAKBKOM HIMEDATENLHOMD
clopyaoBanua, OEHAKD Y HHX MoXaT BT KOHTPONGHDS CEOpYI0RaHUE, KOTOROE DOMNKHD NPOXOSHTE BaNk-
Aaux,

Mexanue No pemMoHTY ABToMOGHNOR OOMKEH WMOTE HAMEDHTENEH0S ObO0YQ0BaHME, KOTOPOS OOMKHO
BT KanUBponares, 3 APYTHE MEXIHHMKH MOTYT NPOBOIMTE TONBEC NPHENHIMTENGHLE HIMBDEHHA ANS ONpe-
Aenexna NOEAIaTENed W W KCNoNLINBATE TaKoe oBoPYACEaHNE ANA NOGTEEDMIEHHA KOHKDETHOW XapaKTe-
PUCTHEM KauecTea. Taxoe obopyaoBaHMe, NO BOBR BAPOATHOCTH, He TpebyaeT kannbpoand, ofHaKo ero
CRBOYST NOANSHHEEITE B DAGOEM COCTORMWM I NDWEMMNEMLX YENODWEL QMR JECTUTYETILWH,

BONGIWWHCTED NPOMIBOACTEEHHLIN W COPBMCHLIX BIMOOE J0ATENLHOCTH HMEET HIMBDHTENLHDE oBopy-
poaanwa, Tpebnowss kanubpoaxu, n Apyros obopyaonanue, Tpabyiouies we KANMEROaKM, 8 TONLKD O6LIYMD-
ro oBCnysHBaseA. Y HixX Taose MoMeT GbTe KOHTPONBHOE OBOpYNOBAHME, EOTOROE OOMEHO NPOXOOMTE
BANADBLMWD,

CprasM3aumMsa D0MKHA COBNaTE ONWCE HAMBDHTANEHON W KOHTPOMEHONS OBOPY ACRSHMR, KOTOPoE OHA
MITA B8 COTRYOHAKH HENONBIYR0T, M ONPEEENWTe, K3 &aMHnls0 0Gopysoaania TpebyioT KanwBpono (B
T@ CO CTENEHLD HEODXOEAMOR TOMHOCTH], 3 KaKWe — BANKIALWA. JaTam MoEHD paspaboTaTe @ DHeOPHTE
Npousaypy yNpaENeHHRA, KanwipoaK W BAnHIaLwW,

Muong Bufkl BISEDWTENEHOND M KEOHTDONBHOM OBORYAOBAHMEA, 8 TAKKE CHCTaMB QERCTEVIOT & MpMME-
HEHWEM NPOTPaEMMEOT0 OBeCNEYEHMA ¥ ABNAKTCA yNpaRnAeMuimMd. Mporpaswios obecnoyermMe e kL.
OHApYET NO BONE CRYYan, OoHo gonsHe OuiTh yNpIBNAEMLM W NOATEEPMOATLECA HA COOTOETCTEME
YOTaKOANEHHEM NpOUSAYPaM, CHECNHEYMBANWMM NDCSOMNREHKE B0 NPABHNEHOT GYMKLHOHKDOBAHKA.

T.8 KommeHTapHe, 48cTh 5. MOHMTOPMMHE, HIMEPOHHD W AHANKI

7.89.1 HoeHTHPHUHAPOBANA NW BALWA OPraHH3IAUHA EOHEPOTHLID ACNOKTEL, KOTODLIG HeoBXooHMO
HIMBPATL AnA 0BACNeYEHMA COOTRETCTEMA NPOAYRLHMT

B 4actv 1 BoNpocos paccHMOTPekG JCNEKTH KA4ECTR NPOAYELMA H NOTHLHA H3 P, HeolxonHmse
gna ofaciewaHia COOTRATETEMA Tpaboaaruau noTpabuTansd, B wacti 9 npeanaraarcs mpoemoHeTpMpo-
BATE AOCTHREHIE ABMNAHMPOBAHHEN LWENER W 32034 B O6NICTH KAYBETRA HA NPHMBDE BALLISA MPOSYKLHK 1
Npousccos.

MnasnpoBanHe MPOOYELMN MK YCNYT B COCTAANEHRE COOTBETCTRYIMUWK NNanoa 8 obnacTi kawecTaa
Heobroguus ana obecneqeHnn ux poanuiaurn. HeolxoquMsd XapakTepUCTHIM Ka4ECTEa NROOYCUHK, RENA-
HITCH I OHM (IS SCKMMN W WMERT 40YTHE EEYSCTREHHEE COORCTEA, CNeayeT HIMepATE ONA onpedens-
HHMA CTENaHN COOTBETCTRMA MTOBOR NPOOYEUWA Jannanuposanusm peaynsTaras (7.4.1).

HarcToprTeNd MOTYT NOATEEPAMTE COOTROTCTRHE CROEH NPOOYEUMM YCTAHOBNEHHEM TpoBonanmam,
HCNONGLIYA SNA 3TN0 XOPOWD HIBECTHEIE WK ofWenprHATHE MeToOu. HeMHorie NpoBaiaepel Yoy T HMEnT
AHAMOMWHHBN METOLE ONA NOOTESOHOSHINA TOTD, 4TO MX YENYTH OTBOYAT YCTAHOBMEHHEM TReboBaHMRM.

B kawecTBe NPHAMERa CEPBMCHOR OPTaHNIaLIME, KOTODEA HE KOHTRONUPYET KBWECTDO YCIYT, MOMWD MR-

BECTH TENSPOoHHEA UBHTD, KOTOPLIN JEnaeT Boa BOIMONHOS O4NA ONpeganeHHA 3gRPesTHaHOCTH COTRYOHK-
Kol Llansd Takod paboTel ARMAGTER NOMMBHNE CTATHCTHYSCKINE AarHui, HEOBROTMMLLE fNA Yy

4.3



rocT P 54138—2010

cTENeHH YAooNaToopeHra noTpelvrenad. ECnd gawe NNaHHpoRanHe KawacTia AENAETCH NONHEM, Bid NoMy-
HHTE WIBHTHEMKALMOHHLE WIMEPASMLIE XADAKTEpUCTHEW KABYECTBa CBOSR yonyrd M paipaboTaHHLe
METOME A WK AIMEDE AR,

7.9.2 MooertudHuMponana NW AW OPraHHdIauHa oBWMO LENK M J2539H ONA CHCTOMb! MO HO -
MEHTa KaYecTaa?

MonyMTHKY ¥ Uang 8 oBNacTy Ea4eCTEa YCTAHABNKEMOT B PYKOBOOCTEE NO Ka4ecTey. B yacmi 1, ponpoc 8,
PACCMOTROMHE WENM ¥ 3044, KOTOPEe QoMK OuTe JOCTWIHYTH CprasqIaumer. MeHomxep Qonmsis
BeiTe cNOCOBHL NPOOeMOHCTRHPOSATE METOOL, KOTOPBIE OHW NPHMEHAKT ONA KOHTRONA W MIMePeHNRA
ShbeKTUBHOCTI QOCTHREHWA LANEA B OONACTH KaWBCTES, CHCTEMA MEMEIMMEHTA KIHEETEA DONMMHA BTk
HIMEDAEME PR TLTATe, PAGOTA0MWINE Ha GNare ORFaHMIALIWA M HOMIHCHDYIOWIWD DACKONE W YEHMMA,
HEOBXOAMMBIE ANA BHEPEHHA W NOLOGEIHUA CHCTEME B PABOYes COCTORMMM,

Bracused pynoBafcmao Ao SyaaT OxapacTapMInaaTe A0CTHMEHNA B oBNACTA KAMSCTRS B NPOWBCES
aYAHTa (NPoBEpEM). AHANKI CO CTOPOHE PYROBOACTES (7.3.9) NPEACCTABNAST BOIMOMHOCTE ONPEABNMTE,
ASCTHINGE WS HBT DAL CHCTOME MOHALEMEHTS KIUSCTDS Waned W Ja0aM, KOTOPEIE Bid YCTIHOBMMK 4NA HeS
fcm. 7.1.8).

7.9.3 EcTi MM ¥ BAWOA CPraMMIaLMM NPOUSEE MOHNTOPHHIA, MIMEDEHWA H AHANKIA YOOBNETRO=
poHWA NoTpoGHTeNAT

B cooTeeTCTEMH C TpelomawvAMY HACTORLWENS CTAHOAPTa OPraHWIaUNA QOMEHE TKOHTPONWPoBaTE
MHEODMALIK, OTHOCALYSOCA K MHGHMED NOTPeGHTENER O ToM, YOORNSTRODAGT MK CRraHMAaLWA nx Tpebosa-
HiAE. MOMAEHNYI0 B PEIYyNTETATE MHDODMILMK SHANKIMDYIOT ONA NPHHATHR COOTBATCTRYRMEHK QEACT BN,

YooeneTeOpoHWE NOTReGMTENA AENRETCA AGCTPAKTHEIM NOHATHEM, M MHOMWE ORFEHHIALMI NTAKTCA
KOHTROMMPOSATE 60 NOCPEACTEOM NPOCHENMBAEMOCTH Ranoh noTpebuTanan, cyYaen BOIBJATA NPOaYE-
LW # AHANOTAYHBE NPCABNEHHA HEYO0BNGTRCDEHHOCTH NOTROGHTENEA. ITOMD HEQOCTATOMHD, NOCKOMEKY
OTPAAET DANY CTOPOHY (HETATHEHYIG) PEANGHOR CHTYILHN.

BO MHOMMY OPraMAIauMag sRcToVIOT O4dHE CHONMHLE CHCTEMEl YNPABNaHKA NPOLSCCAMH, DCYLLE-
CTENARKTCA NPOTPaMME ROAMOTOBEK W COySoHIA W COARAHS Ky NbTYDD OTMMYHOND EIYECTEA B COOTROTCTEMM C
FoCT P MCO 9001, Hexotopux noTpefumensd sO®eT MHTEPECOBITH BAWA CHCTEMA MEHSOMMEHTS KANECT-
Bd, OQHAKD B SORCTEHTENEHOCTY MHOMMX M3 HHX MHTEPECYET TONLED NOMYYEHHE NPOAYELUMH YO0BNETEOPH-
TEMEHOM KIYECTRA.

Meoree OprasuIaumMy CTROMATCA NOMYYHTE oBparHyd srdopsagno oT noTpeburenad, yTobul npag-
BOCKMTHTE MX MIMEHAIUWWECA NOTPEEHOCTH WNM BOCHDHUATHA. Yy Uesne NPOSYXLHN M HOSHES BUOL NPOQYE-
Lk MOMYT NPOMIBOAWTLCA ANA ohecnaYeHKA NOTPEBHOCTER PLiMKA N0 MODE HIMEHSHMA WNK SBOMOLHKH
CHMOAHHAA NOTpabuTenan,

YoaoaneTeopeHuA NOTREEHTENEN QOCTHIAKT NPH WHTEMPAUME TPEX COCTABNAKMUMY . D Buing uaeHTe-
PHLMDOBEAHN KAk

- OPrAMAIELMOHMBID NEOUECCE

= KAWECTBO BHiNOMHEHHA PaboTe COTRYAHNESMM,

= MHDODMALWA.

CHCTEMA MOHBIEMEHTE KA4ECTEE YNPIRNAST OPraMAIaUHOHNEMA NPOUSCCAMM W KIHECTIOM BRNCHE-
HuA paboTel COTpy AHuEamK. Mudopuauma mng aHHue, KCauMacs BOCNPUATHA NOTpebuTena, Heobxoawm-
ikt AR YCGHEA APOUSCCa M NOAMTOBKK coTpyimukod. MpW oOwedrHeHEn NpOLUBOEOR, KaYGCTEA
BeMOHEHWA PaBOTH COTRVOHKKIMN W QakHbix NOTROGUTENA NOMYYEHOT NROOYHLIKID, ROTODYD OHM XOTAT, W
uend yaoaneteopenua noTpeburened ByvayT SOCTHMHYTEL

HeobxofusMo OTMETHTE, YTO NOCTORHCTES noTpebuTaned nanseTcs Goned BasHOR COCTARMADUEH
PGl W, Yo 0NA YYICTHR KA PR, B 5 9%-HOD yRRNWOHIE NPOIAHHOCTH MORET VRENHYATE DAIMEP NpX-
B o1 25 % po B85 %,

MOCT P WMCO 9001 paipawasT wamion Opradiiaumn onpegannTs METODE NONyYeRMA M WONoNLI0-
BaMMA WHPODMALMA, KOTOREA WM HEOBXOOHMA OMA YAOLNeTBOpoHWA noTpebuTans. Kawoan OpraHwiaLHa
ACNEHE ONpaaendTe Hawbonae MxpbexTWanbii METOD, YCTAH0BME BHAYANE, YT HeoBXonMMO IHATE W KaK 3T0
MaNY-MTE (Cw. T.2.3),

7.9.4 EcTi NW ¥ BAC NNaH DHYTPOHHEA NPODGPEMT

BryTpeHHHe ayquTel (Nposepon ) weobxooussl onA checnedenHa 3hecTHBHDCTH B BKTYaNsHOCTH CAc-
Tl MEHEIRMENTE E3YeCTad, KaNecTeo HE RENAETCA OTBATCTEEHHOCTEM TOMNLED HECKONBKAE MIOOeW, K-
Ol SOMESH WIPAaTE CEOK DONE. K COMANGHWI0, CYLISCTOVET TEHAGHUKA K WIHODHPOBIHMID MK OTENOHEHEKD
o7 3@NNAHWPOBANHLIX NPOUBOYP NO NPOWECTEAR BpemMend. [poUBcch BHYTPENHETD ayOWTa (NpoBepKs)
NOIBONADT BEACHHTE, HACKONLKD XOPOWD COTRYAHMKM COBMOAAINT YCTAHOBNEHHEE NPOUSSYPE. He KeKns-
HASTER MOOBXOAMMOETE B REDOORPEDEMaNHWA MpHiise MR TPOLBAYDE WAM AA%E B &6 MIMBHEHMW 0fA OTa-
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HORHMR YNY-ALEHER HNH HOBX METOR0E, COCHODHEIM NDUHLATION ABNRETCA COBNOLeHIE OCHOBHOMD NPasHNa
#MOBOPH, YTO SENASWLS W S 08Nal, YTO MBopHLLS.

B cooteatcTerd ¢ Tpeboaamuanmy TOCT P MCO 3001 ans npouecca BHyTPEHHER NPOBSDKM KEYECTES
HEOEXOOWMD COATATE SOKYMEHTANEHD COOPMASIHHYI0 NROUSAYDY. BOMNGUWHCTEO CPTaHHIALWA MOBHTREW-
LUHMPYIIT M NPOBOGAT NOArOTORKY COTRYAHMKDE AMA BENONHENHA BHYTREHHAX NPOBRROS Ka|ecT Ba kax ofazan-
HOCTH, Tpebyowen Henanuworo pabowero aus. Mpouact EHyTPEHHER NDOBEDKK KAYOCTES MOMHO BRPATUS
OXAPALTOPUIGHATE CAGTVIOWIM OOpAI0M:

« NAHUPDEIHFAE B oNpegenerre pabouss obnacTel, NOONSKALME NPOBERLE;

-+ @HanK3 COOTRATCTAYIUIMX PAIYNLTATOS NPOBENKM, NOMYEHHLIX 8 NPOLBCCR NPEABLIAYLLX NPOBEHON,
W COOTEOTETBYIOWRR WHDOPMALMI MO KAYECTDY BLNONHEHWA DAGOT,

« TIpRCHEE D EFHE M DOEE P C ORHEHTAWWEN HaE NOMYyYaHWE 06 LEETHEHBIX BOKAIATENLCTE, SHAMMI JANWCER
W OOKyMEHTOE,

- MGOMOTORES OTYATA O NPODEDHIE,

« BEPRDHEIUMA NPOBESEHWA HEOBXDO MBI KOPDEKTHPYIOLIME DeRCTEHA,

PesyneTate NpOBSPKA PACCMATHHBAKNTCA B NPOLGEOE AHANMIA CO CTOPOHE pywoBogcTaa (oM. T.3.9)
NapanneneHs ¢ 3Tk PYKOBOOCTEO, KAK NPIDMN0, YTBODHIIET MNaH RPoBeDEGE. AyanTophl paboTamT Ha
OCHOBEHHK NGNHOMOYHR # NOIWAHRIOTCA BRECIEMY DYROBOOCTRY.

7.9.5 EcTk N¥ ¥ BAWOA OPraHHIaLUMH AOKYMEHTANLHO POPMNEHHAR NPOUSAYPE ANA YNPAENS-
HHA HECOOTHGTCTEVIOWOW NPOOYELMERAT

Kamaei NpOUsce WMeaT SNpeaeneHiyin CTENGHL WIMEHEHHA PaaYNeTaTa. HEKOTODAR CTENGHL WIME-
HEHWA AOMEHA NPaJNONaraTecA W AENAGTCR GCTECTRGHHON, OOMAKD NEPHOONYECHN HAMBHEHWE NPaBLILLBET
DOAYETHMBA Npaaen. B 7o cnyuse NpoaysLHe CUiTIoTCA HECo0THOTET EY KuL0H.

B coorpercrevs c Tpelosakmamy MOCT P MCO 9001 opranv3auMs SonsHa AMeTe QOKYESHTRNHD
CBOpMNEHHYI0 NPOUSSY DY, ONUCHIBAIOWYIO, K3K ABACTE08ATL B CAYYS8 NPOUIB0LCTES HECODTBATCTEYHILLER
APoOYELMN. Bo MEGIMX Civianx o0use HecooTBaTCTEMR WOBHTWDMUMDWIOT, W JaTel NNaH KauecTea obocni-
YHEAAT NPEACTIRNEHNE WHCTDVELMA, HeoGxomme ONA yTIWTHIALWA.

HecooTEa TCTRYIOWYID NPOOyRLMD CNegqyeT MaeHTwhUURpOsaTs, SToGE NPegyNpeqETs ea Nepexod K
CABOYIOLBMY NPOLUSCCY B LNMKNS NPORIBOACTEA # OBCMYMBANKA M OCOGEHHD — K NOTpaGHTamo. HecooTeaT-
CTRYKALAA NPOOYRULNA TReGYeT NPHHATHA COOTRETCTRYIOWMX OBHCTENE, NOCKONLKY 88 NPOMIDOACTED COA3A-
HO © PACKOOAMH, KOTOPbIE QoNsHb! GETo MAHHMAIRDOBIHL! B MAKCHMANEHD BOIMORHOR CTENEHH,

MoesThH EaLMA ¥ YNDAENSHRE TAKOR HECOOTEETCTRYIOWEH NPOQYELMER, Kax OBTANW W yCTRORCTRA, HE
NPEOCTIBNAMNT, KAk NPAsWno, NpoGneM B TeYdHWE NPOWIBDACTROHHOND NPOWECED, OAHaKD NEOGNGMHDME
ARMNARDTCA WOEHTHEHKIUMA W YNIPABNEHHE NOCTABX0A HECOOTBETCTRYIOWEH YO yTH, MHOrHe YOIy e HMeT
HAMEPAOMLI KASOCTESHHLX CBOACTE, KOTOPHE MOMYT NPORBMTLCA KAK MECOOTBETCTEYIOWWE. Mposainepul
YEMYE AOMHHE ORpEAANNTE COOTBATCTREYIGLIAG METOAL HEEHTIDHKILMN, ROABONMOLIME ONDELEMAWTE, KOFLA
Npon3owni cHoW, CROPPEXTMPOOATE WX M BIKMOYNTE CHTYALWK B JANMCH ANA VYW,

T.89.6 Ecvb NW y BAWSH OPravMasuMK npoyece chopa mHgropmaumni W aHaNH3a QaHHBIX ANA onpe-
AeNeHHMA CTeNOHH YAOBNOTEOPOHHA NOTpeBuTanAT

OnpegeneHss cTENEHK yOoRNeTaopeHuA noTpeburens paccuarpusaetca b 7.9.3, Davmwe v wipop-
MAYMA, NONYHEHHBIE B PEIYNLTATE AHANKIOE YOOBNETEOPEHHARA NOTPEebHUTENER M CONYTCTEYIOWERA JeRTENL-
HOCTH, CNEAYET CLAHHBATE N0 DOPME, KOTORAR MOEET GedTh BRADYAHA B AHAMMI 0O CTOROHE PYKOBOCTES.
HeobpaboTaHHuie JaHHLE YACTO NPEACTIRNADT B MP3Hiecsom BHOS ANS MNNOCTRALMK TEHOBHUWA K CpaD-
HUTENEHOA HHEPODMALIHAA, NOMOTSKHLERA DYHOBOACTRY OUSHHTE PEIYILTATH,

7.9.7 EcTh NM ¥ BAWSH OPradM3IaLUHKE npousce cHopa MHOPMALWA H AHANHIA AAHHLIX ANA OApE-
A0NOHHA YPODRHA COOTRETCTRHA NPOOaYEUHH TREEODAHHAM KavecToa?

CywectayeT bonbwon obbes nidopMaumy AN\ ONpaaenasis SOCTHREHIA KBNECTES NPOAYRLIMM HNH
yoyr. HecoOTaaTCTRME NPOaYIMH MK yonyT CHecriiHaaaT RoNyYaHRe tHDopMaLHKE o6 MaMeHEHEAX Npo-
ueccop. Bea ofpatHan WHEOpMaLMn NoTPeGuToneR, ERCAKLERACA MKCNNYATALWOHRLX COORACTE NPOIYRLIKA,
rapanTHAMBIX CROK0E, BOIBPATOR NPOOYELME H NPOQENH JSNICHLK YACTER, YHAILBIET, HACKONLKD XOPOoLWD
NPOOYKLMA OTBEYSET YCTaHOBNEHHEIM TpEboaannAM, ITH SaHHee CnaqyeT oueMWDaTE W NPEACTABNAT: B
hopma, EOTORYI0 NETK0 NOHAMEBAT PYRoBaaCTES, ocobeHHD B NPOUBCEE AHANKAA CO CTODOHE PYROBOACTRA.

T.9.8 EcTi NW ¥ BaWOH OPradvlIauWi npouecc cBHopa mMdsopMaumy W aHANHIA GaHHBX ONA Onpo-
OENEHMA YPOBHA PEIyNLTATHEHOCTH npouecca?

Janmeg, KSCHOWHECH EIYNETATHEHOCTH NPOUSCCE, MOMHD NOMYYWTE B PEIYNLTATE AHANKMIA HADED-
MEK MPOMIBOACTRD, NPOASMTEHTENGHOCTH LHENOE, NPOCTOR 00Dy A0BaHIA W ODYIWX COOLI THI, OTH-ERHLH-
CH OT CHMOIEMBIX AW 3ANNAaHHPoBaHHLX coluimhi, Mpousccu oBCNYRHEAHNA HMEDT JANNaHEPOBAHNEE
COGLTHA M XAPAKTEPHETHKE, KNOTOPEe SOMHL NPOXOAMTE B MOCHEAOBATANLMOCTH, OBOCNGUMBANOLIBN G-
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AL PEIYNLTATH. EChd NOCNegonaTensHOCTE HADYILEHE WNW HE JBBSDWMEHE, CHTYIUMA aonwHa DuTh
JANKCANE, 8 AAHHLE — NPOAHANKIHPOBAHG,

7.9.9 EcTeNH Y BAWGA OpraHHiayme npouece cBopa mrdoprauH ¥ aHANHIA AAHHLIX QNA OUeH-
KW YPOBHA PEIYNbTATHEHOCTH NOCTABWMES?

PeaynsTaTHBHOC Th NOCTABUWKR RENAETCR BAAHLM BONPOCOoM ANA BONLWHWHCTES OPraHMIALMA W PewWa-
FOLUMM A MHOTHX K3 HAE. B JacTic B paccMOTPEHE BIAMMOOTHOWEHWA © NOCTaBWMKaNK, MrdopMagng o
PEIYNETATHRHOCTH NOCTIDLUWKDD COGHRAT NOCNE NOITySEHHA OTIDYREHHOR NPOAYELIMW M NPOBEPEM CooTRaT-
crens Tpefopanuam kasecTea. MocTaeka 8 CpoK ¥ APYTaA WHOPMAUMA MOrYT BuTe NPOAHANHIMPOBAHK QNA
KOHTPONA oDUWER PeIYNETATHEHGETH NOCTaBWMEOS [CM. 7.6.10).

KpynHee KoMNEHEN, BLNEHEA aBToMOGHMEHBE, SIPON0OCMIYECKHE U TENSKOMMYHHKBLMOHHBE SpTaHK-
aaywi, paspabarsieanT BCECTOPOHHME NPOUBCCH OUSHEM W YNIDABNEHWA QEATENLHOCTEM NOCTABWMKOE,
MCIBONARKLINE MM COABHMEATE PAIYNLTATHEHOCTE NOCTABMKOE M CNOCOGCTROBATE YTy YLLIGHIKY WX OBATEMNE-
HOCTH, MPoaonEaroWaAcH TEHISHLMA Ha JaxyNey [y APYTHX CRraHHIaUMA) HEOCHODHB BHGoa paloT aHays-
TENGHO NOBLILAET IHAHHMOCTE W BARHOCTE CHOpa ¥ AMANMIA GanHbX O NOCTABLYHKAX,

FARYNOYUHAR LEHE MATODHANGE W YENYT NOCTABLMNGE MONET BNMATE HA TO, KAK XOPOWO BAWES GHTaHmIE-
LKA DENONHAST NOCTARNGHHBIS NEPEA HER UENK, ¥ HI YACONeTEopeHKE NoTPetuTened. AHanud JaHHmy O
MOCTABLYMIAR MOXET NPAACTARMATE CONOCTARNEHNE MX PEIYNLETATHBHOCTA C ADYIHAMK NOCT 28 LMKAMK AHAND-
FHHOR NPOgyEYRd. PyROBOACTEO MOMET NOGANPHHATE GOACTENA MO PEIYNLTATAM NPOBSLEHHEK AHANHI0N.

7.9.10 Ecth NK ¥ BAWEH OPradMIILHH NNAH NOCTORHHOND YNYYWOHHA BAWER CHCTOMEBI MOHOL K-
MEHTa KavecTaa?

Ofinacte npusesesra MOCT P MCO 9001 sxnyaet Tpofopande «noBBULGHHA YOOBNETBODEHMA
ROTERBHTENESR NOCPeACTROM HPesTHEHOND NPRMEHEHWA CACTEME MEHSIDEMENTS KIMGCTEA, BEMOYIA Npo-
WECCH NOCTORMHOMD YNYHWEHHA CroTesils, Myurr 8,5.1 «MocToaMHoe yny-werues yeTaHaanueaar Heobxo-
OARMOCTE NOCTORHHOND  VIYMUMHWA CHCTOME  SOHEOSMENTA KIYSCTRA o WOeHTAROWUEPYET  MEOTHE
HHCTRYMEHTE CHCTEME, KOTORLIE MOTYT BulTh MPAMAHSHE

B paanene «Beanenmes ¥ TOCT P WCO 5001 onscan NpOUBCCHEIR NOAX0S K MEHEIMMENTY KANGCTEA
ITABNSHUEM, NOOWIDKHBARWIMM BAKHOCT I NOCTORRMOTD YITYHLLEHHA NPOUGCCOD, OCHOBIHHOTD KA O bEKTHD-
HOM HIMEPEHHE, W EpaTrD onucax MeTog «Plan-Do-Check-Acts (nnanvposanue, OCyWECTRNEHWE, NPOBEPEa,
OBACTENG), HCNONLIYEMER ONA YNYSLWEHWA NROLSEC08.

Bonewon ofbemr rHQOpMALNAN, HCNONBIYEMLA ONA NNAHUEOBAMAA YIYHWEHHA, SENRATCA PEIYNLTE-
TOM RAHANKICH, KOTOREE BENW NPOBAGEHL! M ONWCAHL B BONPOCAX YacTw O,

CylyecTayaT MHOMD MHCTRYMEHTOS M METOL08, DNBCaHHLIX B NMTEPATYPE, KOTOPLIES MOrYT BeiTh NpUMe-
B G YTPLEHRE P IVAILTATHBHGETH NPOLUSCO0D W CHETEM. HexoTopess wanbones sddakTramsia MaTo-
Ol BOAHWKTM B DEIYNLTATE OVHKLMOHADORAHNA CHCTEML KOMNNERCHOND MEHBOXMEHTE EIecToE. O
NOQYepKMBAIT HeoGXOQHMOCTL BOANAYEHKA COTPYQHHEON BCaX YPOBHEA B NPOLBCCH YMHWEHMA, NPAIHD-
BARA, 4TO MO, KOTOPEIE BEMBONHAKT PAGOTY, IHAKNT O HeR GoNLLWE, W KTo-NG0 QPYroR B ORraMUIaLNA.

7.9.11 EcTi: NH ¥ BAWGH OPraHMIauMe A0EYMOHTINLHO OhopuMncHHIA NpoUsaypa, obocneYHBa-
HILUAA NPOBOADHHE KOPPOKTHPYIOWMWE AACTEHA ANA YCTPAHEHHA OCHOBHON NPpAYHHL! npobnou?

EoppakTHpyrotse QERCTENR NPOBOGRT ANA NpagynpesJaHiR NOBTODEHNRA CYLUGCTEWMOWEN npobnamu,
KoppesTHDYIOWWS GERcCTENA HEDEOED MCNONBIYOT GNA poussnwA NPoines, CARIGHHEE C HECOOTBATCTEMEM
MIPOQYHUMK, QUEHAND OHH HE CrPpaHHYHBI0TCA TOMBKD JTHM yIKHM BHI0M QeATENsHOCTH, 8 PICNPOCT PaHmOTCR
Ha xancbsl noTpetuTenen, pewenwe NEpoSNem C NOCTIBUMKEMW, OTHETEH NO PE3YNLTATAM ayadTa ¥ BoR apy-
bl CHTYaLMH, KOTO8 MMEOT MECTO OTENOHEHNA OT JANNAHNDOBEHHB YEMOMA,

B cooteercreve ¢ Tpeboaanuanme FOCT P UCO 3001 opraviiauss JOMsHa Mo Te NPOUOSYDY 8 NHCh-
MEHHOA POPME WA GORYMEHTANGHD OROPMNSHNYID 4TA CNHCAHEA NPOUetC0D NPoRSIeHHA KOpPeKTHPYIO-
WMy BeRCTEWN, EOTOpbLMA CHRegyeT pywoBoAcTBOBATLCR, [pousdypa Q[ONEMA ONWCHBATL, KTO
PREHTAEALARYET BOIMORHOCTH A NpOOeAeHRR KODDOKTHEYOWIMK SERCTRNA, KAK W ODODMARTL SOKY i-
TANHD M KBKHG JeRCTEHA NPOANPHHHEMATE ONA HX BHeapesss (cu, T.2.8).

KoppektupysoLise QedCTBMA RENAIOTCA DCHOBHLIM WHCTPYMEHTOM CHCTEME MEHEINMEHTA KIYecTaa
ONA QOCTHREHAR YIYWLIEHAR, OOHARD MX CASAYET NPOBOONTE OLUMTEMERD M NPABANEHD. KOppaET DYoL 1
APEAYNPEHAIOWNE JORCTERA ABMAKTCR NEDBOCTBNEHHEBMA MYHKTIMA AN0 BKNOSEHKA B 3HANKI C0 CTOPOME
PYHOBOGCTRA.

7.9.12 EcTe NW ¥ BAWOR OPTraHHIAUWA AOKYMEHTANLHD HPOopMNeHHARA Npoweaypa, obecneqMaa-
HLan NpoBsaoHAS JOACTEMA, NPAOYNPOMAIFOWHY BOIHREHOBEHRE NOTOHUHANLEHLIX NPEGNeM, KOTO=
Plit MOTYT NPHBECTH K HEHYRHLIM J3TPATAM W HEYAOBNCTROPEHHOCTH NoTpeGuTanon?

Mpegynpexgaciuyne SeRCTEEA NPOBOART 8 Nepay OYepegs ONA NPEIyNPesOeHHA NoBTOPEHHA
foTenuManeHon pobneus. Mpagynpeasiaodme QeRcTam AENMOTCE OCHOBHEIM MHCTRYMEHTOM CHETEME
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MEHELEMEHTS kaesecTEd. Npolnesd. EOTORBIE MOMYT NOGNHATE Ha NPOMIBOOCTICHHES DEIYNBTATH, NPOOYSE-
LWsD, NPOUSCCH, YOoRNETROREHHE NOTPEGMTENSR W CAMY CHCTaMY MEHEOMMEHTE LIHNeCTEd, CNegyeT npeg-
YIPEWOATE B MAKCHMANEHD BOAMOMHEA CTEneHK. PyKosodcTeo, Kaxk NpanMno, HACTONLE0 IAHATO DN
Ty MPOGREM, YTO ¥ HEP0 HOT BPEMEHW WK GHE HE SHIOT, F00 MCKITe W OKHEATE BOIHMKHOREHRR NOTEH-
UMaNGHLE NRoGnam,

CHCTEME MOHEIKMOHTA KSY8CTES M NPOBEaSeHHE ODYTHE MAMapeHHA kavecTea pabots obecneqar
nomyuaHne GoNuwond ohbua KHPODMALIWA O TOM, FOG HMSOTCA HESOCTATEN MAK 16 GET IHAYNTENbHBG
MIMEBHEHHA OT NPWEMNSMLE YDOBHER KAYOCTEA BunonHeHsn paboTel, OTHNOHEHHE ABMRETCA CTATHCTHYEC-
KM MWOHATIHER, OHAND 80 NPMMEHTIDT NRAKTWYS BO BoAY NPpOWSCCAX oprankaauun. Banolu notpebure-
MR W ROYNPIANBEMED APOUSCCE RENAKTCA HERENATONLHEMW. B 06onx cryuans cnTMMaNEHER [Ty NETAT
CNEOYET CRAIHWDATE C YCTAHOBNEHHON LENGID, CTAHIIPTOM MK ITAN0MHoM, MpuHaTHe SeACToWA NOIBONUT
BEPHYTECH OT WIMEHEHWA K HEobxo0Mmony YPORNK, B Npeqynpesganiy@we JeAcTBRA wepenss weobno g
ONA NOAfepEEHAE 3ToMe ypoBRka. [nA 3708 LANM 4acTo MCNoNLIyoT uween  «Plan-Do-Check-Acts
(NAANADOBAHME, CCYLIGCTIMMEMAG, NPOBEDED, QEACTIHE )

Npoweccs NPOBEQEHHS KODPEKTHRYIOWME M NPeaYNPEXIa0wWMKy GeACTEHR ABNAKTCR, KBK NPSBMND,
AHAMOMMHBIMM, 1 MORHD WCNONBIOBATE OOHY SOXYMEHTANLHO CHODMNEHHYD NPoWBAYDY ANA oBouX Npo-
LECE0N © Y4aTOM BXOQHEN DMWY W CROYHOCTH MPOBDaeHKA OCRCTOWA (ci. T.9.6—7.9.10).

T.10 KosmMoWTaphnu, YacTe 10. BHOOPEHMO BAGA CACTOMIX MEHEONMEHTE KEa4GCTE

7.10.1 PyrkoBoOcTBYOTCH MM CHCTEMA MOHOLMMOHTA Ka4OCTEA BAWOR OPraHMIaUMK BOCOMEK
APHHLAMIMH MEHOOKMENTS KA4ECTRA, OPHEHTHRYIOLWMME DYEOBOOCTRO OPraHHIaLMHA B HANPABNGHWN
YAYHWEHHA EAYSCTEA NPOAYKUHH B YCNYT 4 PEIYNLTATHEHOCTH Npouscca?

Botome NDHHUANOE MOHBOMMEHTS KAYSCTES RENAKNTCA OCHOBOM YONowso SeRCTEVOWEH CHCTEMI
MEHBIMMENTS, ODHEHTHRYIOWEACH Ha KaYecTeD. Bantio NoHMMaTE ITH BOCEME NPHHLIMNOE W IHaTh, KaK HX
HCNONGI0EATE NP COIOAHMH BAWEH CHCTEME MEHETEMENTa KavecTaa (cm, T.1.8).

BHoapenie CHOTEMb! MOHEMMEHTS KIHECTEA YACTO DACCMATRIBAMT KAk NPOGET © MEHOLKEDOM NpO-
BT, KOTOPLIR QOMYeH BX0QWTE B COCTaR MpyNne PYEDBOOCTES OpraHIauws, ¥ MeHaxepa NpoexTa QomaHa
GdTe B NOOYAMEHAM PYNNG BHEADEHNA, B COCTAR KOTOROR BHOQAT NPegCcTasHTand oOT NanQord Nogpazgansg-
HHA oprass3auud, Ona Tonsoeanun Tpebosarei MOCT P MCO 9001 ¢ OKasa MR NOMOULMA MEHGAREDY NPOEK-
Td MOKMHD NOMLIOBATLCH YEMYTIMA ROHCYNbTIHTA. Mokagaed NPOORTI W 600G MPYTNG DR ADoMAR G0 MHL
BT SHAKOME: C NDOUGCTAMK W BHZAMA DSATENLHOCTH OPrEHIIGLNW, B TAIONE NOHHMETE BOCEKE NPHHLWNGE
MEHBANMMEHTA E348CTEa U Tpaboaawwd MNOCT P MCO 9001,

Heobxonuuso paspaloTare NNaH NPoEXTE © NPadHioi, YCTIHARNHBIMULHA BrdNONHEMHAE MO BHL0E
paBoT B pamkax NPoexTa aHeapaun (cu. 7.1.5),

Fpynna pHeApEHMaA AOMKHS NPOAHANHIMDOEI T CYLLSCTOVILYHD CHCTOMY MEHEINMEHTI H3 RpEEMET
ONPRAeNEHWA HACTOAWSND YDODHA EAYeCTEd NPOOYELMH W yCnyT W palouus MeToqon 00 OnpoOeresus
OCHOBB! CHOTEMES LG HEDHMEHTE EEYECTES, CHCTEME MEHSEMEHTS Ka4eCTEa wa ocHoae MOCT P MCO 9001
OOMKEHA, HACKOMLED 3TO BOAMOMHO, HENOMLIOBATE CYLLACTEYOLME NPoLSct. HoBue Npouscce, Tpabyw-
LD QONONHETENRHLX PECYDCOD, MOFYT 3200 0HATE DHOADEHNE CACTEME MEHOONMEHT KIYOCTRS HA OCHODE
MOCT PHACO 9001, ¥ Mx e cNegyeT BEroYaTe B CHCTEMY, BCMM B HUX HET HeoBXoOuMOCTH AnA oBacnaanus
cooTeeTcTanR Tpaboaanunsm MOCT P WMCO 8001.

Boicwes pywoBogcToo onwHo oSocnouw Te MHOODMHADOBIHWE MDY NAL DHEADOHAR O LANAX RPoesTa.
Liermi momerist Bed T OCHOBAHE HE NOTRPEEHOCTAX B YNYHILEHWN K34SCTEA BeNonHesns paboT, MhdexT wlHomM
MEHEIMMEHTE DHCKOB, ODECNeYeHNK KEYeCTEa NPOOYRLMA WK YOyT, YAyHIWeHnH patoumy MeTog08 W
BEDOATHOCTH CEpTHgHKALMA Ha cooTBaTcTEMe Tpaboaansas FTOCT P MCO 9001.

CnegyouHK Wants ARNAeTCH MaeHTHEHEIUHA 00LeMa ¥ THNA SOKYMEHTIUNK B COOTBETCTEMM C TRE-
Gosanwamn FTOCT P MCO 5001 nprumenHTansH0 K EMNaTEHUWN COTPYAHREDE W METogaM, ohacnaywrBaLmmM
ATH NpoUBCCE. TPYNNG BHEADEHUS A0NHMA HOISHTHOHUADOBATE COCTABWTENENA WNK ABTODOR DaANHYHBX
AOEYMEHTON, NERCOHAN, OTRETCTDEHHLIA 33 DAAMWIHLE CTALNA BHOIPEHWA W CHOKK BCNoNHeHHA. CocTanMre-
N QOXYMEHTOR HECYT OTBETCTBEHHOCTL 33 BEOEHHE ¥ NePECMOTD CBOMX NDOLEYD MMM WHCTDVELWA No
SRCIUTYATALMM,

Korpa paGoTa Wag QOKyMEHT WA J0SDIeHa, COTRYAMAKA SONHE IHATE WX COJ8PRaNWE, KIK BENomn-
HATE NPOYSAYPSE! M HHCTPYRLLWA NO JKCNNYaTAUME W KBE BECTH JANUCH, KOTOPLIE HeobXoguMel. OHM G0N HE
BTl 3aMHTEPECOBARNE B HEAAMEBINNTENLHOM WX NDMMEHSHRA, CCOGEHHD SCMM NPOUSAYDE WK KHCTPYRLMI
MO IKCTNYATIUNH ALNANTCA HOBLMK WNA OTIHSIIOTCA OT NPEQMWOYWME NPOUSCCDE W METOO08.

CHCTEME MEHBOXMENTA KaYecTea ByQeT NONHOCTLE BHEADEHA, KOMGA BCE COTPYAHHEKNR COIHATENLHO
CTANYT YEACTHIAKAMA CHETaME,
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7.10.2 CcoegoMneHbl NH COTPYAHHEH DAWOH ORraHMIAUMA O NONHTHES B 0BNACTH KIYOCTRD M
CONYTCTEYHWHY Jaga4ax 6 obnacTn kavecrea?

COTpyaHMIG SONMHE IHATE NONMTHKY OPFAHAIALMA B 00NACTH KAYACTEA N COMYTCTEYIOWME JANA4HM CHC-
TOME MENSLSMOHNTE KIYECTEA, KOTOPLE PACNPOCTPEHMOTCA Ha ObWme W, B YaCcTHOCTH, Mx cOBCTREMHLE
doyrHicie ¥ 06R3aMH0CTH. HeNoTOpLE OPranslauwy PAIMELaI0T CRoW NONKTMKY Ha aocke obwABneHni »
MEMONLIYIOT GPYIMe CPAACTEA MHGMOpMALMM ANA NOCTORHMOR B8 NOMyNAPHIaLWA. COTPYAMMIN HE OMKHL
JANOKMUHATE MONHTHKY B OGNACTH KAYSCTEA, OAHAKD OHHM SOMKHE 3HETh, 4TO OHA OIHAYDET M [0 OHM MOTYT B
yIMOETh.

7.10.3 MpoxogAT NW NOArOTOBEY COTPYOAHWEH BAWEH OPraHMIaUMH ANA BLINONHEHWA paboTel,
BAMAKILEA HA KAYSCTEO NPOAYKLAK W YCNYT, W BOASTE NK Bl 3JANKCH, NOATESDEAAOUWME ITOT

HeolxooMMo BeCTH JANHCH, NOATOERMOICUINE KBENAEMLALMOHHLIE HADLKN W KOMNETEHUMIO COTPYA-
HHEOE, 8 TEIOHE BMOLE paiboT, KOTOPRBE OHK BHNONKAKT B COOTRETCTEMK CO CBOSN KRarMgmKawen. Heobxogs-
MO BECTM JANMCH. OTPAMAKWME NOTPEGHOCTH B OBYYEHMH W NOGrOTOBKE W OUEHKY IDOOKTHEHOCTH
npoasevHA obySeNEA M NOGroToRKM (ca. T.3.6)

BryTpesHnm ayguTopan TpedyeTcR NOOroToRKa NO METOdam NPOBELEHWA ayauTa.

7.10.4 Bwina Ny NPporpaMmmMa BHYTPOHHER NPOBEPEH KEaYecTEa HPHeKTHBHO BHeApeHa?Y

Boa COCTABNAKMUWE CHCTEMb MEHELMONTA KI4OCTEA QOMsHL GriTh NPOBODEHL 10 COPTHIDHEILMH 0
Ha cooTeeTeTene Tpebonanmanm MOCT P MCO 5001, BONpWHHCTEO ORTasHIaUMA NPHMEBHAIDT NPOUECE BHYT-
PEHHER NPOBSDXM KAYECTEA B DAMKAX NNAHA BHEQDEHNA, NOCKONLEY BHYTREHHAR NPOBOPKA KAYSCTEA BOKPL-
BaaT oBNACTH, B KOTOPLIX COTRYOMMEN HE BHEADHMKW CHCTEMY. [Na NPHBESeHHA CHCTEME B COOTBATCTEWE
MOMYT Bl Th NPOBESEHE EOPMOKTHDYIOWMES BOACTEMA (CM. T.9.4).

HeoGxoqumMo KaNWIMe JanUcH NPoSeaeHHEX BHYTPEHHUX NPOBSPOK KEIYECTEa W NOCNegyMwuMy Npose-
pox. [inA NoATEERwAEHHA NPOBEAEHARA NPOBEPOK PAINMHMEX DyHKLWI, NDOUSCCOB W NPpoayXUMK B Gyaywem
HEOGBXOOMME HANWYME MNAKA NPOBESEHKA NPOBEROK KAYGCTEA.

7.10.5 AHANWIWPYOT NH BAWD OPranmIaunwn CHCTEMY MOHOORMOHT KIM0CTES, KIK JaNNIHWPO-
BaHOT

FOCT P WCO 8007 oaMoaHasHd W ONPEOENaHHe yCTAHARNWBSET MyMKTE, NOANEMALIWE BXNIOWEHW0 B
BHANKI CO CTOPOHL DYKDBOACTEA, W DEIYNETATY, KOTOPLIG OO BT NOMY“eH. CopTWdHKaLMN CHCTE-
Mbl MEHEEMEHT KAYSCTES Ha cooTeeTCTENG TOCT P MCO 9001 gonwes NpegWwecTe0sdTs NepEOHIYaM-
HbIA GHANKI CO CTOPOHE DYKOBOACTEA. TaKon aHanKl GyYAeT OXOH-ATENLHON NPOBBDKOR ANA ONPOJANEHHRA
crenovs MPHeKTHEHOCTA BHEIDOHUA HOBOM CHCTOME MOHBIXMEHTA KA4ECTEA M HEOGXOOMMOCTY NpoBas-
HHA SanbHeRwMx DeacTevd (oa, 7.3.9),

Heobxoouso BECTH 3aNMcH SHANHEA CO CTOPOHE PYROBOACTEA.

7106 OBecneYMBAETCA AM YyNPABNOHWE AOKYMEHTAMM B BAWOH OPraHMIdLMKM JONMHBIM oBpa-
I0M B COOTROTCTEHH & TPEBODIHHAMKM JOKYMEHTINLHD OHopMNEHHON NPOUSAYPIT

Ynpasneuws SOKyMeHTaMY O0NKHLM 06paion SENAETCA BAXHEIM ANA YCNBWHOTD BHEOPEHHA M NOg-
Oepwannn & paboqdem COCTORNKN CRETEMSE MEHELEMEHTE KAYECTEA. COTDYAMMEN QOMEHE MMETE NOCTIEIHME
BEPCHH AoKyMeHToD. B cooTeeTcTRe ¢ Tpebosanuany FOCT P MCO 9001 noa ynpasneHse NOANaAI0T Cne-
AYWOUISE SOKYMEHTH.

= JARANEHAR O NONHTHEE 8 06NacTH WEYeCTEa ¥ UanAx B obnacTy Ka<acTea;

- PYKOBOACTEO NO KAYOCTRY,

= LWECTH SOKYMEHTENLGHD OHORMIEHHLIX NPOUEOYD:

= WHCTRYRLMK NO NNEHAPOBAHN0, BHNONHEHHID paboT K yNPaanNeHHD (HHCTRYKLIWA NO JCNYaTaLmMM ),

- 3ANNCH,

= QOKYMEHTE DHEWHEND NPOWCKOMOOHAR, NPELCTABNGHHLE NOTPOGHTENAMM ¥ ODYTHMHM, KOTOPLIG
HeobXoOHME ANA CHCTEML MEHEINMENTA KEYECTEa,

= OAOSYMeHTE, HEOBXOAMMEE DPrannaayk Ana MpdexTHaHOrD NNAHUPOBAHKA, GYHEUMOHMPOBAHMA M
yNPABMEHHA NPOLUBCCAMMA CHETEME MEHEIHMENTS KAYeCTRa.

MpHAMEHEHHE HHCTPYELMA N0 JECNNYATIUHHE PACCMOTPEHD D 4aCTH 4. B OTHOWEHWH SO0yRMEeHT AN,
weobxogusmod ana NOCT P MCO 8001 (cm, T7.4.7), Gwna cgenaqa ccoinea wa MNOCT P MCOMO 10013,

B HEHOTOPLX OPrAHHISUMAY HENONLIYIOT COBCTHAMHHYIO BHYTHEHHIN KOMNBOTADHWIO COTE [HAILIBAE-
sy 4acTo MHTPAHET (INTRANET)] ana ofecneysHdn QOKYMEHTIME DOSY COOTBOTCTREYRMUMHE NPOMIBOS-
CTBEHHBIX YHYBCTEDS W HANWMKA NOCNEaMMK YTBEPMIEHHLXN BEPCHA DOKyMenToB. Muorve opranmIaumn
Mo-NpEEHeMyY BCNONLIVIOT M OBECHoMBaNT HANMYWe DoKMEHToR B BysmaxHom sapHante, Llenecoobpaiso
YTHNHINPOBATE BCE YCTAPOBLLME SOKYMOHTE B GyManH0M BADHIHTE W WCKMIOUNTE WX HANWEHE Ha NPOWIBOL-
CTREHHBIX YYACTHAX B NPOUBCCE BHEADEHNA CHCTEMbI MEHEINMENTS KIWecTia.

ECn# AOKYMEHTaNMMK HE YNPABNADT J0MKHEM 06paAIoM, YCTAPSBILHE KONMK QOKYMEHTOR HE YCTRAHAKT
M MENOMBAVIOT HAYTEADMABHHLE MHCTDYKLMA, JAMATIH M APYTN0 NIHY0 MHBOPMALWIC, STO BLIABRRIOT, KAK
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NP3BANG, B NPOWECHs AYARTODCEMK NPOBERoE, YTO NPUBDAHT K HEYAODNaTRODHTENGHON OLUEHKE NDA CBPTH-
HKaLME,

7.10.7 Ectk nw BCe HEoBXOOMM LID JANKCH N0 EAYSCTEY W 0BECNEYHBASTCA NH MK YNPABNEHWE B
COOTBATCTEHM ¢ TREBODAMMAMK QOKYMOHTANLHO OQOPMAOHHMOR NPOUSaYPLIT

B cooteetcTenm ¢ Tpebopamwaamn MOCT P MCO 8001 cnegyet paspaboTaTe Npousaypy yNpanesmns
AAMMCAMA, KOTOpe Ho0GxoauMe ANA BRNOAHEHMA MROMY TREBOBANMA M, BOIMOMMO, APV BSOS OeR-
T MO T,

Huse NpeacTaanes NepeutHs NYHETOD ¢ CCWnKa Ma Tpeboaamia MOCT P WMCO 9001, nd 0TopkM
CRegyeT BECTH 3aNHCH B CODTBATCTEYIOWEM GopMaTe B ByMaHOM BAPHAHTE WM B KOMNL0TepHOH Gade
falk= I CEEE

« JBNHCH IHANWIA OO CTOROHE PywoBoacTEd (mywsT 5.6.1)%

= JBNHCH O YBNOBEYECKHX pacypeax (nywkT 6.2.2);

= 3ANKCH O COOTEETCTEHA M NPOUBCCAN RHIHEHROID LHKNA NPOaYKUHE [MyHET 7.1, nepeqncname d);

= @HANNES TPOGODaMWA, OTHOCAUIMNGA K NPOLyRLWME (MyHeT 7.2 2);

- Tpebopanua Kk npogsTHposakmd/paspaboree (mmer 7,3.2);

= @HANKI NpoasTa W padpaboTed (MyHeT 7.3.4)

= pEpadHEaUMa NpoesTa M padpaboted (myrsT 7.3.5)

= BANMGauHsA npoexTa ¥ paspaboTen (mywst 7.3.6)%

= HEMEHEHWA NPoeKTa W paspabomo (nyweT 7.3.7)

- OLEHKE NOCTABLWKDS W CrCTEMa KoWTRONE [AyHeT 7.4.1);

= BAMNWEAUMA NPOUGCCoR (MywsT 7.5.2)

« JANKCH NPOCNERWBISMOCTH (mywxT 7.5.3)

= COBCTEAHHOCTE NOTpebuTanen [nyHeT 7.5.4)

= aanucH kanubpossd (noapasnen 7.6

« BHYTPEHHUE 3YQUTH (NPoBepHH) KavecToa (mywer 8.2.2);

- 3aNMCE BRANYCES NPpogysuMaE (NyHeET 8.2 .4);

= A3NWCH HECOOTBATCTEMA (Noapaianen 8.3}

= JBNACH KOPPEETHPAVIOWWY DERCTEWA (MyHsT 8.5.2);

= 3BNWCH Npegynpesnaowny JeRcTami (myHxT 8.5.3).

HEZOTODEE M3 ITHX JAMNACEA MOTYT ObiTh HEHYRHEMA B JABACAMOCTH OT XaparTepa NpoHIsoACTaa,
OOHAKD MxX MCEMOHErME Qonsosd ol GOKYMONTANLHO ODOpMNGHD [ PYROBOOCTES N0 EA4ECTRY BMECTE ©
HCEMI4aHUAME 13 pasgena 7. Opranviauqa SomsHa BECTY 3answcu no paanenas 5, 6 w8 FTOCT PHCO 2001,

Clpramq3ayms MOXeT BECTH 3andcH No nogaepsannd obopygosandA 8 paboqes COCTORHMM, NPo-
UECCHOMY YNPABMEHKED, YOORNSTEOREHNK NOTHOGHTeN0N, KIWeCTY BriOnHEHHA PABOT NOCTABWMKIMA 1
T. 8. ANA NONYWeHRA SaHHEX, KOTOPHE MOTYT DaiTh HCNONLICRANE NPH AHANWIE KAYECTES NPOWIBONCTES
NPOOVELHH W PE3yNLTATHBHOCTH NPOUSCCOE, 8 TROES ANA OUSHKH NpW NPOBEOBHAW 3HANWIA CO CTODOHE
PYRGBOACTEA.

7.10.8 MNpuakakKTeA N W NOAOGPHWBIOTCA NH DLICWHAKM PYEOBOOCTHOM DOIMOEHOCTH DALWGH
OPraHMISLHA ANA NPOBSGOHWA KOPPERTHDYIUME K NPEOYNDEMARIME AOACTERA H BRINONHAKTCA
MK TAKWE SOACTEMA B COOTBOTCTEHM C AOKYMEHTANLHE SgOpMNEHHOR NpoUeaypon T

CNpageneHHBg BOIOEHOCTH NS NPOBegeHHA KOPPEETHDYIHLME JeACTRMA GyayT, DBOIMOEHD, WIaH-
THPHLUHPOBAHE B NPOUECOR BHEAPEHWA W NOATREPOAT, YTO NPOUSCs SeACTEYET W SANAETCH MpdexTHamLM
Mpagynpesoassume GeAcTBMA RENA0TCA QSACTEMAMM Ha NEPCNeKTARY, BOIMONHO, HENBIR NDMBSCTH NpAME-
Pl TAKME AGARCTEWA B NPOLUECCE BHBSDEHWA CHCTEME MeHEIRMEHTA myecTea (o 7.8.11 v 7.9.12).

Mp# NpoBeaEHEN KOPPEKTHPYIOWMX AW NPeayNPesaaowms JeAcToEn weolnonuuso colinozaTe B
TpeboBaHWA NPOUBCCE 1 BECTH 3aNWcH, Heobxogwwo TS HANWHWE JANECH (NOgNKCH ), NoATESPMIaHHLER
ShEETHEHOCTE NDOBELEHHBN QERCTEMA,

T11 Hosmsmentapue, 4acte 11. Copmudmikaumwn w nogospsarme 8 pabovam COCTOAMMM CHMCTEMI
MEHEAMMEHTA KAYOCTRA

T.11.1 IxHaoTe NM Bisl, NoYeMy NOTpeBMTENM TPabYIOT 06T CEOMK NOCTABLWKOE HANWYHA IAPOrHC-
TPHPOBAHHOR COPTHHHUMPOBAHNHOR CHETOMbI MOHOONMONTS EAYECTED, OTOOYAMOIOR TReGODaAHWAM
rocT P WCO 90017

MNockonsyy Bal OTEATHNA fHET: HA ITOT BONPOS, HHESNPHBSOEHHAA HHOPpMaLHA MoEET BbiTh
AonNeEINa QNA Bac.

KonWecToO NpHEMEHREMbX CTaHIaPTOR MO MEHE QA MEHTY KaNGCTED YERNAYWNOCE & TOND DO, KOr-
Aa onn Belny anepewe onybnukosars: & 1987 r, B CTANK NPRAHAHHBIM METOAO0M, OSecneYrBaL M BwBop
MM HASHTHOHELMD NOCTABUMEOS, CROCODHLX OTBEYATE NOTPEGHOCTAM KDYNHLYX OpranMaalnd. MHOMe
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EOHKYDEHTE HE DWHKS NPANAanT Bo8 younua, yTolel CTaTe NOCTADWMWEAMK ANA KOMNEHWA. HEKoTopee Wa
HHX BOMNee HADEKHLIE WNH MEHEE HANENHEE, S QDYTHE,

B mpoLinos MeO0se KpYTIHGS OOTAHHAIALAN HANPARMANHA AYONTODOE M KOHTRONSDOE NA NOATENRN0E-
HHA COOTEETCTEARA NOCTABWMEDD M TREBOBAHMAM M YCNODHAM KOHTDAXTOR Ha JaNyNKy. Packogid #a ay aHTE ¥
MPOBePEM HA NPOMIBOOCTESHNHL YYACTKAK IHASHTAlNLHD YEENH-HEANH PACKOgE! HE NPOLYELMIO ¥ 3800 DHH-
BaMM AONYEHKE BawHLX nocTaBok. TOCT P MCO 9001 Ha cHCTEMY MEHEANMEHTE KANECTEA NPHIHAH BO
BOOM MADS KIK YONBWLHO SEACTEYIOWWA HHCTRYMEHT, ODECNSYMDAMWHR NOCNESOBITENEHOE KIUEGETRO Npo-
OYELAK, YTO NPMRBOGWT NP NDEEAMNLHOM S0 NPAMSHEHNA K COXDALGHNK DACKOI08 Ry NOUHLD OOraHHIA-
Ui, Bo Muorax Cnyqass OpraHmIanuam W KoMnaqnam seobxoguust NposspuTeCACepTRMLMBOBATLEA M
cooTeaTcTeme FOCT P WCO 8000, wrobe sofTH B NepeydHs NEANMDALMPOBIHHLIX MOCTABLYMKGE
FAXYNIOHMEX WHAW NPIBATANBCTIEHHBIN OPTaHKINLWA,

Mekynatens MOryT No-NpaxHaMy NoOKYNaTL NPOgyNUMo y Moboro NOCTINLMKE HA OCHODE UBHS W CRO-
KOl NOCTABEA M NPH 3TOM COIHATEMLMG WATH HA PWCK NOMYYMTE HE TO, YTo WM Kago. TOCT P WCO 5001 we
FAPAHTHOYET QOCTHMEHHR WENANLH0R CHTYIUHH, O0HaKD OH YEAILDIET ODTaHHIILNE NyTe, 0SeCnEYMDaN0-
LM YITYHLUEHWE KINECTER NPOQYKLIMKW KM YOIyTd, 8 peIYNLTATE “ero o7 310D BCE NONy-aT Nonsay.

7.11.2 IEcnOpTAPYSTE NM Bhi COGK NPOAYKUHID MAW YCNYTW NOKYNATONAM HA DhLIHKA OpYyTHX
CTpaH, kKOTOpLIs TPaByoT cooToeTcToWa HCO 9001 kak HeoGxoaMMors YCNonHA DeaoHWA gan?

3OKYNEW Y HHOCTDAHHLX NOCTABWMESS BONSo DUCKOBAHHE!, Y8M JAKYNEN ¥ MECTHLIX NOCTABLMKOE,
oOHaKG TPeGoBaHNMA BALLME NOCTABLMEDD NPOBERICHD TWDMEALWMM Ha cooTaaTcTawe MOCT P MCO 9001
BCENAeT @uie BoNuLWYH VEEDOHHOCTE B COBEPLISaNMON coenke. MoxynaTani b HOKOTORLX CTRAKAX H PErMo-
Hax  Gonee TpefoBaTensHel K OPrEMHIAUMAM, EOTODBE HE CEPTWOHUUMPDBEAHL HE COOTBETCTEHE
FOCT P MCO 9001. B cBRIM C 3THMM ANA SHCAOPTHRYIOWMY OPraHHiayMi HeobxXoaHMO NOHATE TRaGoBaHMRA
PriHEOE, M KOTODLM GHE XOTAT JHCNODTHROBATE CHOR MEO0YKLHKL

7.11.3 3xaeTe NW Bbd, KaK BEIBPATE NONGIVHOWHACH ABTOPHTOTOM NPOMOCCHOHANLHEIR DPraH
no cepTuukauMwnpoBepra?

OpraniIanns MoryT COMK XREWTE O COOTRATCTRHK CROMY CHCTEM MEHBLRMEHTA KIYSCTRa TPpebonaHN-
A FMOCT P ACO S001. Ograns Takar NPaxTHER HE NOMYYWTE WHWPoKDrS PacnpocTPadeHuA W NPHIHEHAR,
MoTpafuTant TaKKe MOKET NPOBEPWTE NOCTABLMES W 3ARBMTE O COOTBETCTEMM CHCTEME MEHELEMEHTA
kasecTea Tpebosarman FOCT P MCO 5001, K coxaneHm, OpraHuiaumdy Hi 048 HD JARHTODECOBIHL B CBDTH-
PHEALMH CEOMX NOCTaBWMKOE, HanBonee obuMM NOGXCAoM ANA ORraHM3IALMK ABNALTCA COPTHEWEALIMA HITH
NpOBEPEA TPETLENA CTOPOHOR, HAMBASMOR OPIAHOM NO CApPTHDHLALMWAYARTY. TAKHE DDkl CHaLKadln-
PYTER B NOATBEMWAGHME MANKYMA ¥ ODFAHWIALWA CHETEME MEHEAXMENTA KAYBCTEA W 08 COOTBATETRNA
Tpebopauuan FOCT PHUCO 9001, OHM CaMi 3EHPOAHTORIHE ODF3HIMK NO AXKDEINTIUMY W JONHL B COOEH
pabore cofnwogate pyeosogcTea, onybnusosavkuse MCO w M3K anA peryndpoBsaqus BCEro Npoyecca
COPTHHKALMA N DOBBDKA.

Cnegyer OTMETHTE, 4T0 CaMa oprakuiauuA MCO He OUeHHIAET CODTROTCTEME CHOTEM MEHEIEMEHT
kasecTea Tpeboaanuanm NOCT P MCD 3001 v ve BuLigasT CopTHHKaTH CODTBSTCTEMA TpeboBaHuaM 3TOMD
cradgapTa. CopTrdiudawmi N ayadT BEMOARRIOT Hézasacuas o MCO Goned TeICRaW OpraHos no CapTie-
PHEALWA MMM AYONTY, SETHRHD OORCTOIVIOWMK HA HALMOHANBHOM WK MEMOYHADOGHOM YOOBHE,

ToepudHe ccepTHhUEIUEas ¥ aNPoESpERS NEMMEHEDT B Gones WHPOKDM EOHTEECTS DLBHKA COOTBET-
CTEMA, Y81 ToNLXD & fpakvyax TOCT P WCO 8001, 1 cTasgapTvltaaM e onpagansHEn NOOTBEp®aaI0T, 470
OHM HE ABMAKTCA CHHOHMUaMK. Oamaxo b xoMTekcTe FOCT P WCO 3007 Tapuiiksl aCepTH@RKILWARD W anpo-
BEPKES WCNONBIYIOT BIFAMOIAMEHAEMO W 008 TOPMHHE 0IHANROT OAHO W T Me. OgHoumy 13 TEPMUHOE OTaa-
KT NPeanoHTaHAE B IABHCHMMOCTH OT CTPaHLl, AHANOIHYMHD 3TOMY OpFaHLl, BuliaMuiWe CopTHiHKaTs Ha
cootearcrese POCT P MCO 5001, HaiuBawnT 8 HEEOTODBIX CTPAHAX S0praHsl NO CepTWdMKALMYe, a B
APYTHE — s0praHE NO PETHCTDILUMES MK # DETHCT aTORE».

XotA WCO w we yNPaBRNAET Opradamsa N CepTHdMEanMn, ola cNoCOGCTEYET NpPMEHaHND Hanbonee
HPDEKTHBHBN METOO0D MEHEIHMENTA KIYSCTEA K OOGCNHEYHBAET NOCNEN0BATENLHOCTE MX QEATENEHOCTH
waped MCOM 3K 17021:2011 «Ouemka cootaaercTava, Tpebosauda Kk opravas, obecneyHBarumMm ayauT M
CEpTRAKILMID CHCTOM MEHBIMMEHTAR, KOTOPWA ycTanaanueaeT obumse TpeboBaMKMA K OPranam, Npoacas-
LMl Cgéy W CapTiduEyuit/NpoBapy CHETaM MEHALMMAHTE KBYaCcTRA Ma ocnoas WMCO S001.

T.11.4 Jaknoymna N9 BAWa OPradMIaLMA COFNAWOHWE C OPraHoM No copTHdHagwn/npoBepre?

MNepeveHs Oprance NG cepTrdUEaUMANPoBeDRNE NPUBOAWTCH, KBE NP3BWND, B XYPHANAX N0 KBYECTEY,
TEMSHOHHBX CpABCMHNEAX B B MuTepwoTe. Hanpasep, MexagyHapoiHum fopys no aKKpegMTaLM9 Npepo-
AWT NOPEYEHE CBOMX DPraHOB-YMIHoE KA canTe & Mutopreta (hitpfwww.ial.nu).

OpradE-4netsl NPMB0OOAT NepeYeHs CRIaHDe No CepTidrEaynn/NpoBepkE B CBOWX CTPaHAX Ha CanTe 8
MrutapraTte. Mg opMaln No opradas copridukaurMnnposeps Ha cooTaaTcTane MCO 001 MoxHe NoMmy-
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YT B QOKYMEHTE aDpravs aEkpegUTagHy ¥ cepTiduraumny Ha cooTeeTcTone MCO 9001 » UCO 14000x Ha
ca#re MCO (hitp:www iso.org).

PexomMasayaTeR NpWIMACHTE HECEONSKD NDBOCTARMTENGA ITHX OPraHHISUMA K BAM B OpFaHHIALINIG,
yTolel oM NOMyyHNK Noapofuyr HHpopMauHD O HeR ¥ yasany 0f ofnacTv QeATENLHOCTH HEobxoammod
BaM CRpTHOHUKALMAINPOBSDKA. JATeM OHK CAENAKT BaM NPEANCKEHRE NO CBOMM YCNYTAM, CTOMMOCTH YoIyT
M CpOKAM NPoOBBOEHWA OUEMIK, cepTidMEaumwnposepkd. KoHcyNsTaNT BAWEH OPraMMIaLmMn o cHCTEme
MOHEIHAMEHTA KEAYECTES JonweH DuiTe cNOcobar OKa3NTe NOMOULY B BGODE HAWGONEE NDOMNGEMOI0 Opra-
Ha NG cepTHdeaywinpopepee AnA Hed W HaRbones 2HPeETHEHOA NPOTPaEMMB OB PTHDHRALUWANPODaRK,

CoprrdwkaT BE0aI0T CROKOM HA TPH Moaa o Gonaa (B POCCHH NATE RET), OAHAKD OH NOONEKHT MOCTORH-
HOW MHENSHLWOHRHON RPODEPKE GO CTOROMHL OPFaHa N CEPTMEMKALMNNpoDBeDKS. Mitnosindimisd NpOBEDKN
MO T Gl T NPCHBEDE bl SEPED DAANWIHLIE HHTSPBANL BPOMEH 0 TEYEHWE BREMEHA LEACTEWA CEpTHDHATA.
Biad YCTAHOAWTL NOQOWIWE OTHOWEHMA C OprasoMm No cepTudMEawa DoBaDEE H BEOYLIMM By OMTOMROM,
KOTORRIG IAHAMEBOTCA BAWER Opramuiaumedn. B koHUs CpoKa DoAcTEMA copTwbukaTa oprad no ceprudn-
KALMH AONMW0H Bbi0aTe HODLE CODTWENKIT MO PEIYNLTATAM NEePeoueHkd DIWed CHCTEME MEHEIRMONTE
KA4ECTEA, B NPOTHUEHOM CNYYa8 Bl NHWUHTECE CapTidayws. ECnu BAC HE YCTPAWBAET JeATENLHOCTE B3WE-
ro Oprasa No CepTROHKBUMKINPOSEKHE, Bhi MOWETE JAMAHHTE &M B M50 BDEMA, CAHAKD yinecoobpaies
OENaTE 3T NPK NOBTOPHOA COPTHEHEALMWNPOREDGE CHCTEME MOHEINMAHTS KI4eCTRA.

T.11.5 MogroToENoHA NW BAWA OPraHHAIALAA QONNMHLIM CBPaIoM K NPOBEAEHH OUEHKN Opra-
HOM MO CopTRdMkauvn npoBepra T

Mpouecs copTedWEauMWNpOBepEd BXONYaET OBa JTana, Nocne swbopa oprasa no cepreguea-
UMa Npoaapiod | MOANMCAHAA KOHTREETA NPOBEPAKDT JOKYMEHTALMKD BAWEA CHCTaME MEHELEMEHTA EIYBCT-
pa. Oprad No capTMPUEILAWNPOBENKE OOMEEH NOATBODANTE, YTO Bl ONPOAGANNN NPOUSCOL, KOTODEE
BNHAKT HA KAYBCTRO, M SYAWTOD K1 OPraMa CepTHHEKALMHNPOBEDEM NPOBRTOT CORBLAHWE C PYROBOOCTEOM,
wTohs! HMETE NPEOCTIENEHNE O BELWWE NDOUSCCAX.

AYARTODCKAR MPYNNA NPOAHANMIMPYET BALG PYEOBOOCTEO MO KAYBCTEY, QOKYMGHTAMEHD OODMIEH:
HBE NDOWEOYPE ¥ COOTEATCTOYRMLWE OOKyMEHTE, YTO0K NOOTEEDANTE ONWCIHWE CHCTAaME MEHSINMEHTE
KEYSCTREE B COOTBETCTEHM C NUCHMEHHLIM COJEPWAHHEM [DKYMOHTOE W 88 COOTBETCTEHE TReboaaHuAM
FOCT P WCO 9001. Bac moryT NONPOCHTE NPORCHMTE HEXOTOPLIA ACNEKTL M NpeACTaBNTL Gonea nogpobiyo
HHDODMALHMD MO QDYIAM 3CNEKTAM, OTPE0HMHEM B DYEOBOACTIE NG KAYSCTEY WAW GOVIOH DOKYMEHTILINN.
JT3 “acTh NPOUECCA CEPTHEFMEALMK HIBECTHA 3K NPORePKE HA COOTBETCTEHE WK NPOBERES SOXYMENTILHN,

Oprass Mo COPTAGMEALHINDOBEDKES XOTAT, KAK NPABMNG, BRAETE PAGOYME JANMCH HE MEHDE YEM 33
TPH MECAUA, KOTOPBIE NOOTBEDHOINT, YTO CHCTEMa, oTBoYaoian Tpebosawwan FOCT P MCO 9001,
BEACTEYET W ABNAETCA MPPeKTHBHOR, 3TO CIHANIET, YTO CTAAMA BHEAPEHHA NPOSOMEANACH B TEXEHHE TREX
MECALEE WNK Gonee, BMyTPEHHWE NPOBEDKH JABARWEMS!, AHANKI CO CTOPOHS! PYKDBOACTEA NPOBEAAH, A KOp-
POKTHDYHOLINE WM NPeAYNPEs 00 NE AEACTDMA NPOBOSEHE WK HAXOAATCA B MPOLSCCE NS HMA.

HesoTopoe Opravsl No CepTWhMEaURWNDOBEDKE MONYT NPoBoHTE HEeoBA3aTENEHYD NPeLBIPHTEN-
HYD GLEHKY ONA NOATEEPWOSHNA BRLUERA NOTOAHOCTH KO BTOD0R SACTH NPOUSCCS Ay QWTa, HaJbi BIEMOID ayan-
TOM COOTBATCTEMA. Takas ousHKa npeacrasnseTca uenecoobpaiwon, ocoberwo ecnd v Bac we Bwino
KOHCYMBTAHTE, NOMOMSIOWEenS NPpoUSccy BHEADEHHA, M BALWa rOTOBHOCTE ARNAGTCA NpegMaeTom anA Secno-
KORCTES. BTOpLIM ATAN0M RENAGTCA Ay OHT COOTBETCTEMA, HOTOPMA NPOBOART B CRORW, COrMacoBaHMLIe oben-
M cTopoHase. Mpy NPOBESOHMK 3YOWTa COOTRATCTEMA HEOMMOAHHBE NOCHLEHWR HCKMIOMSNTCA. AyaWT
NPoBOOAT B COOTBATCTEHN C NNaHOM ¥ IP3gHKOM, COrMacoBaHHLIMK J3DAHee OPTrARNIALUMER W ayanuTopoM.

7.11.6 MNoToBLI NM BAWA COTPYAHHEN K OLOHKS W IHA0T NW OHH, KAK BOCTH CE6A NpA BCTPOYE ©

BYOWTOPOMT

B npouects 3Tana BHeADeHVWA BALW COTPYIHIMKN CTaHyT GoNes OCHAA0MNEHE O CTPEMNEHHA BALEA
CPrasHIauMH NPpoRTH copTipuEawsonpopepey Ha cooToeTcToke NOCT P MCO 9001, Bawxo npegcTasMis
HEOBROZUMYI0 MHPOPMALMID, HANOMUHAHKR ¥ OBECNeYHTE NOANBREKY COTRYAHWEDE NO MEPE rOTOBHOCTH K
CUBHEE MNK AYANTY HA COOTBETCTEWE TREBORAHKAM CopTHDMEALIWA.

Uenecoobpaiig OnucaTe NPOUSCT OLEHKA W HANDMHWTE BCEM O TOM, YTO ecnd us GyaeT 3a0anaTs BON-
pOCK SYAMTOD, TO 08 AOMEML OTESYATE HA HMX YacTHO i WCwapnsBasowys. Chiin S0k BEIAAPEMBATECH OT
OOUER ARCKYCEM O TOM, K3K OHH pAGOTA0T HA ODFaHHIALMI0.

AyauTOps! NpH NposedeHrd cepTrduanmn ByayT Hay4aTs JanucH JeATentHOCTH 8 COOTBETCTEMM C
Tpeboaaruamy TOCT P MCO 53001, CrangapT ofHOIHasH0 maSHTHEGHUMDYET 3aNKWoH, KOTODGIE OHK S0MEHE
YEMGOTE, M AYOUTODS CASNANT DCE DOMMONHOS ONA NOMYYEHHA Tay Janvcen, One ByayT MckaTe daxTul 1
AOKYMENTANEMD OPCPMNSHHES JOKAIATENLCTER, NOATESPHAMIOWME NPABUNEHMOE BRNONHeHWE Heolxogu-
Miblx Bigos paBot (cm. T 10.7).
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T.11.7 3xaeTe NH Dbl, KAK ONPOSONATE, ABAARKTCA NK BB M POIYNLTETE CUOHKN X0 PO WHMHA
MMH UNoXHME T

Cugksy NPOBOGAT B COOTEETCTEMH C NNAHOM, W BEOYIWWA ayanToD HANPAANAET BCEM KOMWID Mnasa
IAPaHBE, YTOHH Bt MOTNKH NOATOTOBATECA. PaMMNWN AYIHTOROR YEIIWBAT, KA NPABUNG, B IpadmEe NpoBE-
ABHAR ayauTa,

Ha nepaom 3acefamitk YNéHs ayfuTopcxod rpynfsl NPEACTABNAKITCA W OTEEYMOT WA BONPOCLL
Ay nUTops oLACHMOT, Kak GYO0T NPOXOAMTE OUBMHS M EOTEA W KBK POIYNGTATE GyOyT Q0BEH0HL 00 COGOE-
HHA YROOOACTRD.

3aTeM NPOBOSAT OUeHKY B COOTBATCTRNH, HACKONLKD 3TO MAKCHMANLHD BOIMONHD, C NNaHoM. Jasap-
LLARHLAM COBRITHENM SENRETCA JALMONNTENEHON JACHNAAHWE, HA KOTOPOM BELYUIHA AYMTOD XADaAKTERHIYET
PEIYNsTaTE, NOCNOOYVIOWME DOACTEMA H NPOBOAWT OOCYHIEHNE PEIYNBTATOD,

Loxa3atentcTea, Nony-esHwe ayaHTopaMy, CONOCTARNAIDT ¢ KPHTEPHAKN 3YOHTA (NDHLIE HR SN M1

MCNATAEOA M LEMRME KOMNAHAN, DYEOBOOCTEAMK, NPOUEAYDAMA, MHCTDYKUMAME, KOHTDAKTAMN W DETakes-
Tamn). PoayNsTaTel ayaaTA, BEMOYAR HOCOOTEATCTEMA, ECNH TAKOBLE BCTh, PATLACHAKT M OKNA BT
PYHOROOCTEY NPA 3306 PWLEHAN 3YIRTA NPOHIB0RCTREHMOTD YIaCTES Ha CHMUMANEHOM JICE0IHMN C PYROB0G-
CTBOM, KOTOROE HAJLBASTCA JAXNIOMMTENEHLIM 33CEAAHHEM. AYQUTORE ONPEdensiaT HECOOTBATCTRWE KaK
SHANMTENEHOS WA HEIHAYATENEHOS, PEayNbTaTe HalnoaoHna TAKE TDMHAMIIOT BO BHHMAHIE.
SHAYATENbHOE HECOOTROTCTENG YRAIWBAGT, YTo
= KOMNAHMA HE CMOTNE BHeJpHTE NIGye ogky “acTe CMK unu nonHoCTL,
- MOBON EOHEPETHER OTHAN KOMAAHAE HE CMOF BHefpuTe CMK B cOOTBETCTEHW C TPaDOBAMMAMA K
FIETREY
= OOHAPYREHD HECEDNLKD HEIHINHTENGHLN HECOOTIATCTEHA B BENONHEHHW DOHKUX ¥ Tex Xe Tpeboaa-
Hdil K CME,

HEIHAMMTENGHOE HECOOTEATCTEME OIHAMANT HANKWWWE OTOAMNEHOD CNYYAR HBCOOTEGTCTAMA C YCTAN0D-
NeHMsL NpoUBccom MNK TpeBooanaw & CME.

Habrogesuwe yraIsaaaT, 470 CnH CHTYEUMA, YCTRROBNEHHAA B NPOUSCos ayaHTa, W BYQeT paccmoT-
pEHa, T0 3T0 MOXET NPUBSCTH K HECOOTBETCTEMKD B GyayLenM.

Mp#k BeABNEHAE IHAHTONBHOND HECOOTRETCTEHA POKOMEHOALIWG N0 CEPTRDHEILWE OTKNAQWEIOT 00
BEPWDWEILAN KOPPERTHRYSOLWMK JeRCTERA NOCPROCTEOM ROHTRONGHOM MpODapim,

Mocrne Nony«aHia Madeea OpraHMaLWA N0 KODPEKTHDYIOW W OEACTEWAM DEKOMEHONLMN NG CAPTH-
PrEaALMA ONPEOANAEeT BEdYLHA AYANTOD (DYROBOAWTEME MPYNNG 2YAATOROR), M MX B YCTHOR GopMe AoE0OAT
AD CRROEHWA DRraHHISUWA HE JaRMISHTRNGHOM JCRGAHHK,

Ha ocHoBaHve pEXoMEHIAUHA BEAYWErD aYaHTORa 1 NOCNE HE3ARKCHMOND SHANKMIA ITHX PEKOMEHIE-
Liitih OpFAHOM MO CAPTHDMKALIMK NOCHBOHWA BLlOSET copTudKkaT opfanniauii, CoapTudikaT BunlfaoT Ma
ONPEAeneHHy0 CENICTe JEATENEHOCTH W NPOSYRUWG, N KOTOPRIM OPraHKISUNA DHeapHna OMS.

Dprasviauus NoMMaeT CopTHUEAT WNY JOKYMEHT, YOOCTOBGDAILWA NPOXOESEHHAE NPOBEPEA, KIK
APABMNG, YBD03 HECKOMBED HEOONE W MOKET IANANATE O TOM, 4TO OHA CEPTHMUNDOBAHA WK NPOBEDEHA KA
cooTearTcTEve FTOCT P MCO 8001, kaK yEaiaso b oGnNacT¥ GeATENEHOCTA CHETEMIS MEHEIHMWEHTA KaN0CTR.

7.11.8 OceegomneHil nM gl 0 TOCT P HCO 9004 » gpyrdx AOKYMEHTAX NO PYKOBOOALIMM NOMT0-
MeHHAAM?

Bo aBaagosvne £ FTOCT P WCO 8001 ckasawo, ywro FOCT PWCO 9001 w FOCT P MCO 9004 Geing pas-
pafoTans K3K NOCREJOoRATENLHAA NADA CTAHSAPTOR Ml CHCTEME MEHSLNMENTS KIWECTED, NPEOHIIHIWEN-
HEIE QNA QONONHEHMA 4PYT Apyra.

MOCT P MCO 9001 yorasaanveaeT Tpefosamna & CHCTEME MEHBAMMEHTA EAYGCTEA, KOTODYH
HENONBIYIOT ANA BHYTEEHHEND NEHMEHEHWR MNK CEPTHOMEILMK MNW woned, olyCNoRNaHHbLE KEOWTDRKTHLIMHA
piazatenccreass. B ctangapre ofSpaweno ocoboe BHHMANKE KA HPOEeKTHBHOCTE CHCTEME MEHETRMEHTA
Ka4eCTEA 8 0DecneYyeHMl COOTBETETEHA TPaboaaHMAM NOTPAGUTANERA.

Mo cpassann ¢ FOCT PUCO 3001 MNOCT P UCO 9004 yeTaraanupaeT Goned WHpORA CNEKTH Wenad
CHETEM MOHEONMEHTS EESSCTED W DEKOMEHE0DEH INA OPraHMIaLNHA, DRCWEE PYROBOACTE0 KOTODMY CTRE-
MHTCR BRATH 38 npegens Tpeboaakwh MOCT P MCO 9001 8 NONLITHS YNYYLWMTE 05WME NOKEIATENH KBHECT-
Ba paboTel, PEXYNLTATHEHOCTE H 3ENTHEHOE T

CylscToydT MHOND QPYIHME PYKODOTALMY AOKYMEHTON B COPHH CTAHZAPTOD Ha CHCTOME MEHERMEHTE
KawecTEa. B Gwinuorpadhra NpWEe0eM NEpoYert QOKYMEHTOR, KOTOPBIS MOTYT OKa38 Th MOMOLLE B NOHARAHA
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8 MRS BYI0 NPOMBILNSHROCTE, Mo mepe npuaHanis 3daqnsocTd NOCT P HCO 8001 opradmiayusAse, pas-
pabaTeBauMmMe CTAHGAPTE, KOMWECTAD TAKME CTAHOAPTOR yBANWMHBABTCH.



[i] rMoCT P WCO 10005—2007

21 FOCT P MCO 10006—2004
(3] FOCT P WCO 10012—2008

4] rOCT P ACO 10014-—2008

[5 rOCT P WCO 100152007
8] rMOCT P UCOTO 1001 T—22005

(71 FOCT P WCOITY 168482009

[8] TFOCT P MCOMM3K 17021—2008
(8] FOCT P UCO 19011—2003

[10] KGO 3K 1702 T—2011

rocT P 54138—2010

BuBnuworpadgua

MensiuuedT OpfaHaIaUAd.  PycoBogiuiue yRalsHAa NG NNaspoBE=NG
HESOCTEA

CHcToMs MEHOIRMENTE KESeCTON. PycoB0qoTed Mo MONOLEMENTY LI4OCTRE
MeEnEQEMeHT OpIAHRIELMH. CHETEuR BEREOEMEHTE divepinul. TpelopsmEn
K MPOERCCaN MIMBDEHMR il HIBDMTENLHOMY OBOpYOCEAH MG

Miwe g madi T Opfasd a0 an. PysoBoa s e yRadamin o 00 Trsl s 300m0ui-
HECEOND S EANTE B CACTEMS WERSARBEHTE LAHEETES

MenpqEuant oprasAzan e, ProoRogaiyue yaniassa no obyqann
CraTHoTHeBcane METOAs PyoddodcTho Bo NEHMSHERA0 B COOTRETCTAMN O
FOCT P MCO 9001

CHCToME MowsgmsMasnTs diqecToae, Ocobue Tpelosanke 09 npaeeRinag
WCO 80012008 o anToMOBRNLHOR NPOMW BRUASHHOOTIE M OpranW 8L KRX, Ndwl-
BOSAUIME COOTBETETRYHILIMNE JENACHRE YBETH

Qupasen cooTReToTREA, TRoboRBHAS L ORIAHAM, NPOIOLBLEHE BYIAT H CRPTAGNH-
HALWD CHETOM MO LEMaHTa

Py ROE0 08 L e YOl SR O SYMTY EHETEW MEHEARMEHTS SEASSCTHE Wenn CHE-
TS JEONOCICHOND WEHEGEMEHTS

Oy wes coorseroToRa. Tpelonmnna © ApFfmam, o Sone s L mm SranT i osp-
T MEAL A CHETOM MEHSLEMEHTE
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