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Mpegucnoswe

L@ W NpHHUENE CTaM33PTHIALNWY B POCCHACKOR DeaepaUmu yCTAHODMEHE T a0 paisHbIM JAR0H0M OT
27 pexabpa 2002 r. Mg 184-03 0 TEXHWYECKOM PETYNHPOBAHWAR, 8 NPEHAND NPHMEREHEA HALWOHANTbHEX
craHgaproe Poccwicuon dapepauyud — MNOCT P 1.0—2004 aCranpapTiiaumns 8 Poccricrod egepauind.
OCHOBHEE NONOHMEHA S

CregeHHA O CTAHOAPTE

1 NOAFOTOBNEH ODWecTooMm © OrpaHsYeHHOR OTEETCTREHHOCTEM «HayuHo-TEXHHYECKMA WeHTD
aHT3IK» Ha OCHOBE PYCCHDR BEPCHM MENOYHAPOGHOD QOKYMEHTA, YESIAHHOND B NYHKTS 4

2 BHECEH YnpaaneHui TEXHHYSCKOrD paryNUPoBaHMaA 4 CTAHAAPTHIALWA DoAEDANLHOTD AraHTCTES
M0 TEXHWYBCKOMY DEryNHPOBIHW0 U METDONOTHKA

3 YTEBEPXOEH W BBEOEH B EMCTBME NMpuxasom DafepansHono areédTeTEa NO TEXHMAHSCEOMY
PeryNHEPOBAHMED W METPONONN oT 28 nexabpa 20101, ke 1140-cr

4 HacToAWMA CTaHIapT WOSHTHYEH MORIYHAPOOHOMY JOKYMEHTY — OGIGS0CTYMHLN TaXHHYETKHE
Tpeboasanma ISOPAS 170032004 « Quenca cooTeaTcTans, Manobs ¥ anennaume. Mpusumne » Tpebosanns
(ISOPAS 1T003: 2004 «Conformity assessment — Complaints and appeals — Principles and requireamentss ).

5 BBEIEH BNEPBLIE

HuhopaaLuR of UIMOMEMURX K NICMoEUeMY cmandapmy mynunpemod 8 oxo3o0N0 UI0as koM
UMD SLUOHWOM FRAIEMaTE s HaLuoHams b CandaDms e, & MOKCM UM WD U TONDaeoK — § SXEE-
CAWHO Li0888aMbLIX BHDODMBULONRLIX yKEZamensx « Hauuosansisie cmandapmsds. B cnyvae nepecuompa
(Ramidied | LT OmeiEss NACMORLLEES0 Cmandapma cOoMBamcmEoLies yeedomnenue Gydem ormyBmucoaans
& R BV CAYHD UICIEI0MOM NGO DMALIGONWHOM YRaXamaene » HauuoNaTskba cmandapmb s, Coomaemomay-
MOLLLAA LHDODMELILA, PEeS0MAGHUE L MIEKCITIS DI IMELLSOMCR MToNe 6 UHHODMAaULIONHeD cucmose oflyeso
MOIMEI0BANUA — HE OULLIANENOM CAEME HAULOHaMLHO20 apaana Pocculckod Gedepayuy no crmandapmu-
AR & comy Hamepiem

B Crangapturdbopu, 2012

HACTOMMLUMA CTAHAINT HE MORBT Do Th NONHOCTEAD WM SICTHYHO BOCTIPOMIBEOEH, THRARKHPODAH W PaCc-
NPOCTRAHEH B KA4SCTES OOMUMANL HOMD HAZaHMRA §a3 palpawaHne HaUNCHANLHOND opraxa PoccaRcuon Dage-
Pl MO CTAHLADTHAILMNMN
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HAUMOHANBHBIA CTAHOAPT POCCHUMRCKOW OEANEPALUMM

Ouama COOTEETCTEMA
HANOBLI W ANENNAUWM

MpHHuMnG @ TpESoBIHWA

Conlonmity 885 &85mMe nt. Camplaints and appeals
Principles and requiremanis

HDoarampegeans — 2019 =001

1 DBnacTs NPHMEHEHHA

HacToRWMA CTangapT yoTakaanuwnaet obueaocTynible Texwwqecme Tpebosawna (OTT), KOTOpwD
COOBPaT NpMHUMANG ¥ TpeBoaaHKA ONA INeMeHToR sanchbee W cBNeNNALWAS B CBRIM ¢ OLSHEOR COOTES-
TCTRMA,

HacToAWMA CTAHIART ABNASTCR HHCTRYMEHTORM, HENOMNLIIOLMMCR B NPOWScos paIpaioTin CTAHAaPTOR
g ofinacmu nodmeepxdenus coomaamemaun npodysyul, yonys, cucmes kavecmea, nodmaepwxde-
HUR KOMITHMeHNMHOCMU UCNLIMamensHsx natopamopuil v op2aHoE Mo COPMUGURSLLUY BCoMU DIIDa-
Somyuxasu’!, 8cni NpY NOAMOTORKE AOKYMEHTOR HEOGXOOMMO OBPATHTLCA K INEMEHTAM wxancbsis W
S ANENMALHA S,

HacToRLME CTAHASNT HE AENASTCR OTAENGHEL HODMATHBHLIM GOKYMEHTOM QNA HCNOMNEI0BAHMA HENO0CTs
PEOCTEOHND B JEATEMEHOCTH M0 OLB MG COOTRTCTRMA.

2 HOpMaTHBHBLIE CCbINKK

B HECTOALEGM CTAHOAPTE MCNONLIOBAHL] HODMATHEHLE COBINKNA HE CREAYIOWHS CTAHOADTEL

« HCO/M3K 17000— 2004 Ouyenka coomaemcemaun. Cnosaps u ofuiue npusyuns?!;

= HCO 10002—2004 ¥doamremeopenHocms nompedumens. Pyxoaodocmao no ynpaanesus npe-
MEMIUAMU 8 DpSaHUIaLUL,

MpwwayEHse—MNpENONeICEEHAE HACTONLEAL CTARLBPTOM WENSCOLODEIM0 NPOESDATE &R CTESE SOl M-
HEE CTAHQAPTOR B MAsPOpMALECHAOR CACTEUE CHWETe NoRbIDEAHILE — HE SPAUNANHDW CERTE DERBDANGHIND
ArEETCTRA DO TEXHEUACEOMY PErYNUDORAHAS A MO TROROMNAHE B CaTH FINTEREET M Ng 8 EanrgHe B oaREe MOy #Hfope -
GEOMEOMY YEAAATO M0 & HWL W O AN e § CTAMGHHTIE S, EOTOPA GNyESNHco koK NO COSTOANMD A 1| ARBADA TECYWOrD roga, w
N COOTHETCTRYIOUMM EREMECASNHD HIOABSEMbM ARO[ ELROHRIM FEOIETEMRAN, M]'EI'I HEOBENHHBEM B TECYLL&M roay
ECim CCwnosHBA LOEYMEHT JTRWEHEH {IIMaHEH ), T NPE BONsISEEHRE HECTOR I WE STEHJAPTOM CnEgyeT pykoBoAcrED-
BATHOR 20 e AP | EHEH HB ) A0EYMEHTOM Ecnit Cobnodsm R QOEyWEHT OTMEHEH Bl HaMEHL ; T NONFEeHAE. B
EQTOROM QR DOENCE HA Hend, NPAMSHBSTCSH B SACTH, 0 RATRArARE0 W e 3Ty GOy

" Ucuopewa wenayRapoad cTakgapt HCO paipaBoToe GNA WCNONLIOBAWWE NpW PAIPABOTES CTAHAARTON B
rpyinas MCOMACKD. HacToAwmA ETARAAPT PRCADOETROHAET RpUHELMRLE, BpAboTaRRE AR rpyan MCOMACKD, e
I:-E!-PEEEITH:.' HEYMOHANGSEE CTAHOGEDTOR B CONSCTA NOSTEBEEASRAR COOTEETCTEIR APpOE Y Al, Nyl CRCTEM KEWEBCTEE,
NEETESDEREEAA EOMNETEATHOCTE MCNR TATENEHE E I'Ilﬁﬂl]lTﬂ'ﬂ«-l‘l-ﬂ Wl DR Bl D ST A aL

o Counes Ha H".ﬂ.]‘“lmﬂ.ﬂﬂﬂ TR NPT BRGSOl 100 8 CODTRG T TR0 R P WAL DH M A CTRHOERT Pgg-
CHACKoh DegepsyMe (CRAOEHNA O COOTRATC T NN NPela e B §ON0NH Tensdu npanoxssan JA)

HMagarwe o@rUMaNuHoe
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3 TepMHUHBLI ¥ ONpeaeneHiAa

B HaCToRWEM CTARIAPTE HCNONLITYIOTCR TOPMHE W ONpaIEneHWA, NpHiaaiHHse D HOO/M3K 17000,

MpuMewarWe— Tépuead aopranes (“body™) B HEACTORWEM CTAROAPTE OSmAaBET MADO ORFEH NG ANNDO LAT LA,
Anls Opran Mo GUBHES COOTESTCTEEA COFMACHD ONpeAaneHAaN, ARHHe W B HCO/MIK 17000,

4 MpegnoceinkM

4.1 Manohw, nonyyasmuie Cprasame, QanaTca Ha gpe kaTercpad (Cwm, pucyysok 1), Oaxa kaTeropun
WANGH OTHOCHTERA K OLEHIKE COOTBATCTEWA WHAK K ANARNBUWAM, & Taked KCROCODY GyHKMOHBDOBAHMA CHETE-
fiisl OLEHEN COOTBOTCTEWA. 3TO THA CNOUMDHSCKHx Hanod (NpaTeH3ER ), KOTODBIE, SCNW OCTAHYTER HE DOUEH-
iR, CNBO0E R MEMHECTH AYPHYID CNAEnY W ODrasy . W CHCTaME,

4.2 Npyras ameropds $anod oTHOCHTCR K yDOR M KT R yEnyr MM o AocTan, Paccuor o 3Tux
AANO0H AANAETCA YIC T HOPMANEHOND JENGBON0 NROWECCS W HO RNEGTCR O bR TOM M C TR O OOy RBH T

HCO 10002 naeT pyEDBOACTED K NPOUSCCY PACCMOTReHHA Ranod, komopoe MosMo Guino Gkl MCnonsIosaTs 4N
PEWEHWA ITHX THOS xancd.

HanofSe no oLNEE COOTRETOTIRE
ManoGa: § CTTICM OT STEUTLLN, Rpymee sancll n srnreLLm
OGS S MO0 RFETROPSHHOOTH SRATRMMHCOI sl Hargs FPOACITIGITETAAIT,
::l-m“mnm mg:"mm“m_
B STHOLLISHWS) [ < HONS s 00 17080-2580.8 MNP W SRrp IR0 Cy—y
W
T T

AT TICT B 7 PO M PN RN TIR
O ST QO DEYTRSNOTINA B OfAH
MG DS COOTRETTTRNNA WNH § COMH

"o EEETHR T ) O MR RATTM DR,

MPFATOD S B OTHOLES A
i T 1 TR0

¥ ¥
WOOOTT Ofuysl MPOUSGD DROCLATTRSHT
Qs cooTeeTcTE i Ma ol ¥ ENGTOL, nanol
Migna sl W TROSoD #8 (FLn e, HOO
F'Hl:';'hl:li q - ﬂﬂl THNA :ﬂlﬂ’D‘ﬂ. OOyl ME X OpTAHAMEA DO AEEDE0HEAL AN A OUO-EE COOTRETCTRWR

4.3 Tapumus apnennmlHEas B HACTOALAM CTAHAARTE HE CReyaT NYTaTs & WCNONLIOBAHNEM TEpMMHE
AAMNEMAAALARF B KOHQASSCKOM CMBICHE ., ARBMRALIMA W PECCMO TR NS ANGNARALRR B BOHTEECTE OUSHEN COOT Bi-
TCTHA D HACTOALMEM CTaHIADT B COINSTEML D CHATARNTCA DM TREHMAM NPOUECC0M OpTaHa, PEIyNbTaT KOTORO-
o No DUBHKE COOTBETCTENA ONPOTECTORLIBAETCH,

PaluaHHE No aNennaUmWMe oCTaeTeA pELEEHBAE TOMD OPFaHA, B KOTODRA MOGSETCA NEOTACT, W He TpabyeT-
CA G WA UG MR DO SNEnnauy9m o lﬂEHﬂMmHﬁ;.‘ﬂh BHEURHE M S0 TCTIND N SR,

4.4 Mpi paccaoTpaniE Xxanch (NpeTenIva i 3NennAuWl MORHO HCNONLINBATE YSCTH OQHOND N TOND e
FipOLatEs.

o
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4.5 Pawerrano xanobam (NPeTEHIMAM ) NH aNENNALMAM CNedyeT JaNHCHBaTe, 410l ofecneYmsaTs
npocnexwaaemMeid pecypc 4na adanmaa Gyaywux xanoh » anennausi ¥ rapad THPO8aTs NOCNeaoBaTENbHOe
APHUHATHE DEWLEHIA M NOHMMAHHE TEHSEHUWA XANGE MNK ANBNNALHR.

5 MNpuHumn paccmoTpeHHuA Xanob W anennAYWA

5.1 Obujne BONPOCHI

SppeKTHBHDE PELLISHHE MO RANDGAK W ANENMALUHAM ARNASTCA BANHLM CPEICTEOM JALMTE OT owwbox
ANROPraHa, 8ro KNHaHTos o APy NONSI0BATENER OUEHKH COOTRETCTEHA. KorhAeHUMANsHaR MhODMaLMa
B OeATENEHOCTH NO OLEMOE COOTOATCTEMA IAUMUKEHD, KOTAA NPOULCE PACCMOTPEHHA »anoh M anennsauWa
ARMASTCA NPaBANBHBM,

6 TpebGoBaHWA OANA PACCMOTPEHWA Manob M anennAuMK

6.1 OBw+e BONPOCH

Mps paspaBoTee HACTOMUIGND BOKYMEHTA BN NEUIHAHD, YTO CYLLOCTEYRT DAINHYHES YDOBHH CIoLH-
CHHUMOCTH, KOTOPLIE OMEH! YIHTHEATeCA paspadomyuxasmy’'. B poIynsTaTe B 3T0M pasgens Tpebosasua
KNBCCHBUUMPYIOTCR N0 CNSOVIOWMM TPEM YPOBHAM CReusduaHoCTH.

a) OGAlaTENLHL: ITO CROpMYMUPOBANHLIE CNEUMDHIECKe TREGORIHUA, EOTODBE OOMsHE COBnK-
BaTe PAIPASOMYUKY, ECIOA JAHHBA JNEMEHT SONSEH HCNONLI0BATLCA G2l MIMEHEHHA, KPOMEe CNYyYaes
AaseHs Bones CReuwbHHECEMME TERMEHAMA,

b)) PoxoMOHOOBAHHED. 3TO CHOpMYNKPODAHMED TPOGOBAMWA, KOTODWE ChafyeT cobnoaarte paipa-
GOMYLURIM, BCIW OHM XOTAT HMETe BONEE BRCOAR YPOBREHE TEXHAYSCKHX YCRonWA. FIMeneHne JonycTiio.

c) MNpeanaraeses: 3T0 0800k, KOTODGIE DAIPSBOMYLNL MOTNH ol yHTREATs NpU padpaboTee Tpabo-
BAHWA,

MpegycMaTDURARA ITH PIIHSSE YDOBMK CNeUMBUGHOCTH, B HECTORWEM CTAHZAPTE PEAnHIYaTCH JIMLICE N
WMCOKACKD 0 cOrnacoaaq oM NONOXKEHWK, KOTOPOE KACAATCA INEMEHTOR, RENAIOWHXCH 00wnun ANA acex
BHI08 GEATENLBOCTH B OOMACTH OUEHIOA COOTBATCTENA M, B TO WO BpaMA, 0DSCNHEYRBIET HEROTORYH MBKOCTE
ANA KOMEPETHBX (GOPMYNAPOBOKE OTIENbMEME DaIp0aG0MYLUKIMU,

6.2 Obujne Tpeboaanun

Cneayriume TpeBoaasuA ABNAITCA 0GAIATENEHEIMA
a) Opram No OueHon COOTBATCTEMA DOMKEH MMETE SOKYLEHTHDOBAHKEA NPOUSCE ANA NOMTYSOHNS, OUEH-
K 4 MPHMATAA DELLSHEA N0 *anofiam ¥ anannauiam

b} OnucaHws NPOLBCCa PACCMOTpOHHA RAMNOE 1 aNENNALMA SONWHO NPEA0CTANNATECA BOOM IAUHTEDE-
COBAHHLIM CTOROMAM NO JANEOCY.

) Mpe nony@einE Cancisl OpraqH GoMEsH NOOTEERHANTE, OTHOCHTCR NF 378 anola K foATaNLMOCTH MO
OLEHEE COOTBOTCTEWA, 38 KOTODYI0 OH OTBOGSET, W BCMN 3TO TEK, T0 0H BEPOTER 33 68 PACCMOTHE NG

d) Oprad Jomees HECTH OTESTCTREHHOCTE 33 BOR POLUSHIKA KA BCEY, YRORHAX NPOUSTCE PACCMOTREHKA
#anoh u anennAaLmeb,

@) AR o DELLEHE O SEAROGAN e OOMKHE PMBOLMTE K SMCEDEMAHALIBOHHBIM BERCTHWRAM.

6.3 TpeGomanun K npoueccy

6.3.1 ObrlaTensHLe TpeGoBaHWA

6.3.1.1 Mpouect pacCMOTPEHWA Xanoh K aNBNNALWA DOMEEH, KAE MEHAMYM, BEMOYATE CREOYIOWmWe
DNEADHTE W BTN

a) onHcanwe NPOWECCa ANA NONY-eHAR, NDOBE KW AOCTOBEPHOCTH, 3HANW3A Kanobsl WNW ANENNALMA K
APHHATHR DOLASHAR, KAKAE DERCT B AN GHTh NDEONPARATE B OTBET,

b)) OTCAEMWDENAE W IANHCH RANOD W ANENNALWA, BIMB0YER NPERNPHHATEE SOACTRRR DNA WX POLISHHRA]

C) fApaHTHK, 4T Boe COOTEaTCTREYRWIRE ABRCTBMA ByayT NPaanpRHATE,

6.3.1.2 Opram, tony s i Manoby Wi SNenrauWe, SonsiH 0TheYaTe 33 cop W NposepEy BCB Haoh-
KOQMMICH HHDODMALWE QNA NOATHEPHOSHHA DOCTORSPHOCTH ITOR EANOG WK SNENNALWM,

L gt W ganed cRoRoM palpafoTYnins JaMerorn CHoORE srpyinm MCOMKACKO . Mprranns minoséns B CHOCOE
Wil ETEA=ALE T,
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6.3.1.3 Mo poIMOMHOCTH OPraH SOMSEH NOATEEREEATE NOMenne Xanoo (NPETEHIMN) HNH ANENNA-
LA ¥ NPEOOCTABNATE MK NoOaTenD cochiuehne o xoae paboT W PaIyNeTaTax,

B.3.1.4 Powesnd, OTODOE OTAPADNROTCA NOGATEM0 Mancbel WK aNannALWA, BONWHO BT MPAHATO
HMA PACCMOTREHD W Y TEEEKIEHD MALOM{ME ), H8 YIaCTEVIOLLINM{H | B NepeoHaHaN: oA DERTENGHOCTH NO OLSi-
K& COOTOOTCTRWA, O EOTODON MIAT Pl

6.3.1.5 Brosuys npoueccd paccyoTpeHEa Ranobel ¥ anennayHi opraK no BOIMOEHOCTH S0IH0H Q8N Te
SPHUMANLHOS YESOOMASHAE HX NOJAaTEn0.

6.3.2 NoACHHTEMLHLIA TOKET

CumTaeTch, STONPOUECS paccMoTpeHuA xanoh B cooTeeTcTamk ¢ Tpeboeasmmwama MCO 10002, B koTopom
HENONBIYIOTCA KoMKpaTHEE Tpebosakna crangapTa KACKD, yacenetecpaeT tpeboaanranm 6.3.1.1,
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NpunoxeHse DA
[cnpamouson)

CeeaeHHA O COOTRETCTEMH CCLINOYHLIX MEMOYHAPOAHLIX CTAHAIPTOR
ECBINOYHBIM HILWOHANLHBIM CTAHAAPTAM PoccHRCcKon DoaepaLiHE

Tabnwyas WAL

Cifpanaiamme CouNDeOND WEELyHARMEI0M Crerens Oefioimnee s e i HENMBS0EERFE DOOTEICT B E BT nELLAI=A N ISDID
wiAngapTa COaTEATLTERE CfEHgagra
WCOMM K 1 TO00:-2004 Lik} MoOCT P ACOIMIK 17000—2008 sCuewcns coDTRETCTEMA
Croaapes & ofaus NDAEUANE S
HCO 100022004 0T FOCT P WCO 10002—2007 « MassmuanT OpIEHEIBLAN.

¥ RORMETROPEHHCTE ﬂﬂmﬂhl‘ﬂ‘ﬂﬁ P‘l’iﬁﬂ'ﬂ'ﬁi“ﬂ g yMpae=
MgHAD NEOTOSIEALE § ORTaHHIALEALS

BETCTEMA CTAHAADTORT
= BT = moowrweses CTAHIAPTE

Mpwsesasne— B acTonued TAENALE WENDRLSDBEEHD CNEQyEe YCNORRoe COOIHAWE HeE CTENEHA COOT-
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Knioueswe CNosa: GeCNpPUCTRACTHOCTE, KOHDWIEHLMANLHOCTE, ¥anobel W aNeNNELMK, CHCTOMBl MOHEL-
MMEHT
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