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Mpegucnoswe

Lend 1 NnprsuMnG CTAHAAPTHIALMK B Poccuickol Segepauri yoTaqoaneHsl PaiepantHiiv Jaonom
ot 27 goxalbpr 2002 r. Mo 184-03 «0 TEXHMYSCKOM PEMYNHPOBAHMME, 3 NDABUNA NDHMEHEHHA HAUMOHANBHELX
crasgapros Pocouickod agepauwd — MOCT P 1.0—2004 «Crasgapraiaumus a PoccHicson DonspayMu.
CICHODHBI NONDMEHHAR

CRogeHHA 0 CTAHOAPTS

1 PAIPABOTAH OTepuiTeiM anydoHepHeM oBWwecTaoM «BoopocCHRCKMA HAYYHO-MCCNeN0BaTa M-
CEMA MRCTHTYT capTrdukauvss (DAD «BHMMCs)

2 BHECEH Ynpasnev#es ToXHWHeckond perynvpoBasda W CTadIapTHiaums  SenepancHonn
ArEMTCTEA NG TEXHNHBCKOMY PeryNUpOSani i MeTponors

3 YTEEPWOEH W BBEQEH B JEACTBME NMpueazom DegepansHOD AresTCTEa N0 TEXMAMECHOMY
PEMYNHPOBAHWED M METRONOMMK 0T 28 orRbpa 2011 r, Ne 615-cT

4 BBEQNEH BNEPBLIE

HhopuaLILIR 00 UIMGHEMHLAE K NSCTOoRLoMy cmandapmy mylimikyemcd 8 exesodn0 UIdaaso Mo
UMbODMBLUONHOM YREIAMEans « Hayuonansisle cmandapmbie, § MEeKcm UIMEHSHUDT U NONpagos — 8 axe-
MECAYHG UI0ABAGMEX LHDODMALUOHNEY yRajamanax «Hayuoranskse cmakdapmess. B cnysas nape-
CMOMPE (IaMeH] WIH OMMeNs HICMORLes0 cmaxndapma coomesmoemayiowes pecdosnerue Sydam
SMENUKOaaHD 8 SREMICAYHO UIae0eMoM UHBODMBLULGHHOM YRalameane « HayloHanshse crmandapmes,
Coomeemoeme)roan thihopMautn, yeedoMAeHUE U MEKCmsl PAIMELYSIMCH MaKKe 8 UHBOPMauLoHHOD
CUEaME oOLES0 RONLIGEANUA — Na SOULLIAREMM CA0MES DedepanbNO20 SSEHTICTEH N0 MEXMUNECKOMY
PEZYIUDCSIHLG U MOMPOROSUL & COMU MG

£ Cramgaprumcops, 2012

HACcToOMLUMA CTAHAANT HE MOXET Gl Tk NONHOCTED WM SICTHNHO BOCTIPOHIBROEH, THRARUDOBAH W Pac-
NPSCTRAHEH B KA4ECTEe OPMURANLHOTD KAgaHHA Bea pajpewenis PenepansHOND AreHTCTEA NO TEXHHYSCKD-
iy (AFYAMBOBAHMNI W METHOMOMNN
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Beenenve

B nocnegyme rogsl 8 MesqyHapogHoR M HBUWOHANEH0A CTAKAARTHIAUMN B OBNACTH CHCTEM MEHaON-
MEHTE KENSCTEA HAME THNACE TEHABHLMA COIJAHMA S0TPACNEELNS CTAHAADTON, COOSDMELMX SON0IHATEME-
Hisi@ M0 OTHOWSHWD K MCO 3001 TpebosanHa.

ITO COABAHD C TEM, UTO B ONPEO SN HHLK OTPICIAN JROHOMEA DHCKH, CEASAHHLIS ¢ KAMECTHOM NDOTYE-
Lk, OCOBaMHE BRIC0 U TREGYHOT QOMNONHMTEMLHBIN YOWNMA MO ML CHAMEHAD B DAMUAY CHCTEM MEHE TS MaN-
Ta kaqecTed. MpUMepaMH CTAHAAPTOR © AONONMUTENbHSIMA Tpeboparwamd AonmoTes MCOTY 16049
(asTomobunecTpoerne ), MCOMY 29001 (HedTaxmmmn), MCO ZZ000 (NMWGBIA NPOMBLLINEHHOCTE) M 4D,

Mrorwe OpranmIaynK, NOCTIRNAKUIHE CROM NPOAYELMI B PAIMLIE OTPACNH, BEHYNOSHE NOCNaqoam-
TENEHO BHEORATE TPOGOBAMWA PalHLX OTpaCNeawy CTaHgapToD. HacToRwMA cTaMgapT pazpaboTan wa
OCHOBE AHANKEA PANBX OTRACNEDL CTAHAADTOR MyToM OTHORE AONONWWTENGHEX TPEBOBANKA, KOTODLE
ARNAKOTCA YHABBRCANGHLIMK, C OOH0R CTOPOHS, W HE ABNAKTCA TPYICEMCHME NPH BHEODEHHN M NDEMSHS-
Hil — ¢ Apyrol. OpraHn3aumK, BHEAPHMBWHE HACTORWWE CTRHOART, CYWRECTREHHD CHAIAT PRCKA, CBRIAHHES
£ RAMOCTEOM NPOOyEUMK, 1 GyayT B IHAYNTENLHOR CTANEHA FOTOGBE K NpMlAGHEHND MOBOMS OTpacheBons
cTaMgapTa.

HacTtomuwh cTangapt exnosaet TpeboaanwA NOCT P MCO 8001-—2008, xoTopute Jaxn0eHtl B pas-
W, JOnonHWTENLHLE TREDOBAMWA QAL BHE P,

Dfwmre NoNoXNEHWA

Ang cOINAHUA CHETEMB! MOHEBIMMEHTE KAYECTEA HEOBXOAMMO CTRATAMMYECKOE DELLEHME ODEaHKIA-
U, Ha paapaBoTey ¥ BHEOPEHHE CHCTEMB MEHEINMEHTS KIYECTE OPrasuIauMe BnumoT;

a) B BHEWHAR CPa0a, HIMEHEHWA HNA DACKH, CRAIaHHEIE C 3TON cpaao;

b) MAMEHARWWECHA NOTOGHROCTI;

C) EOHEDETHBIE LENW,

d) BmanycxaemMas Npogywums,

B} NPHMOMBEMES NPOUBCCE,

f) paswep u CTRYKTYPa OPraMMIALMA.

HacToaw«A CTasgapT Hé NpaanonaraaT eanHocipaa B CTPYKTYDE CHCTEM MEHOIKMEHTA Eauast-
TES MMA X JOKYVMSHT ILMA.

Tpebopamua K CHCTEME MEHEEMONT KINECTEA, YCTAHORNEHHEE HACTOALMM CTIHOAPTOM, RENA-
HTCA QOROMHADWMME No OTHCWGHND & Tpaboaamtan & npogysups. Muacdopuwauss, oboisayaHHan waE
aMIpHMEYaHUE D, HOCHT XAPAXTED MOTOOHYECKMY YEIIAHMA ONA NOHEMAHWA KNY DAYLACHEHAA COOTBEAT-
CTRYRILETD TpeboBaHHA,

HacToRWMA CTAHABPT MOXET MCNONLIOBATECH BHYTDOHMHMMA W BHEWHHMK CTODOHAMM, BENIONAR
Opramsl NO COPTHOMEILNA, B WEBNAKX oW CROCoGH0CTH ODTaHHIALMN BeINONHATE TpaGoBaHmn NoTpeGu-
Taned, TpebonaMna K NpOQyKUHE, ABNAOWWeCA OGAJATENGHBIMM K WCHONHEHWID B COOTBETCTEHM C
AGACTEYMLKM 3aK0HONATEMLCTROM (Qanes — obalaransuwe Tpebosawna), u coboTeankse TRaGoRaHNRA.

Mpa paapaboTie HACTOMLETD CTAHAAPTE Bl VWaTdk NDMHLANE MESEDEMEHTA KEaYBCTIA, YCTa-
HoBneHse MCO 9000: 2005 » HCO S004.2000,

NpouscCHIA NOOXOA

HAcToAWMA CTAKAADT HANPABNGH HA NPHMEHEHHE «NPOUSCCHOND NOAXOGA NP paapaboTee, aHen-
PEHHE W YIMyHWEeHHE PEIYNETATHEHOCTH CHCTEMB MEHELMMEHT KEAYECTED B UENAX NOREWEHR yOoRNeT-
BOPEHHOCTH NOTRabUTaNaA NyTaM BunonHeHia WX TpeGoaanuwi,

Ana yonawHoro Gy ELBOHHPOBIHHA OPTaHMIBUMA QONEHD ONPELENHTE W OCYILECTRNATE MEHOLH-
MEHT MHOTNOYHACTIEHHEX BIAMMOCEAIANHEX BUICE ASATENEHOCTH, JeaTentaHocTs, HCNoNEIVIoWan pecypos
W yNpaanaaMas B yanax npeobpastaanHa BXOA08 B BLXOfAL, MOKET PACCMATPHRATLEA KAK NpOYySCE. HMac-
TO BEXOS OOHOMD NPOUEcea obpaiveT HONOCPEOCTROHMD BXOS CREYIOWETo,

MprMeHeHHe B OPraHMIaLMy CHCTEME NPOYECoDn HAPAOY C UX HOSHTHEHUKILUMER M BIFHMONeRCTEN-
M, 8 TAOKE MEHEIMMEHT NPOUBCCOR, HANPDABNEHHEIA HA NOMYYEHIE MENSEMOND DeIYNLTATA, MOrYT BuiTe
ONPALENEHE KK «NPOUGCCHER NOGXONS.

MpesMyWwecTBO NPOUBCCHOND NOAX0LA COCTONT B HENPEPLIBHCCTH YNPaBNeHHs, K0Topos oM obecne-
YHBAGT HA CTHXE OTAENEHLIX NPOYBCEOE B PAMKAX WX CHETEMEI, 3 TAKKE MW K KOMBMHALIMK M BIARMOGEH-
CTRMAM.

I




rocT P 54536—2011

Npd NpAMaHaHAE B CHCTEMS MAHBIHMENTS KAWSCTES TAKON NOAX0SA NOAEDKHEAET BANMHOCTE!

8) MOHAMAHEA W BRRONHEHKSA TRoGoBaHWA;

b) HeotXOQWMOCTH PACCMOTDEHWA NPOLGOCOR © TOMKM ApEHKA JoDI0DMAEMORN WM LIEHHOCTI

C} QOCTHREHWA JANNAHKPOBAHHLX PEIYNLTATOR BLINONHEHWMA NPOUSCCOB W ObBCne-eHna WX
PEIYNLTATHEHGCTH,

d} NOCTOAHMOND YIYWUWIGHKER NBOUSCCOD, OCHOBARMOND Ha OOLEKTHOHOM HINEDOHAN.

NpurpegerHan Ha PHCYHES T MOGENs CHCTEM MEHSIRMEHTS KAMECTEN, CCHOBAHHOR Ha NDOYECCHOM
NogXoge, WUNOCTRHPYET CERIM MeMdy NpouscCamy, NpeacTasneHHsime B paigenax 4—=8. 31a mogens
NOKSALBAGAT, 4T0 NOTPEGHTENN MIPAKT CYLBCTBEMHYI POMNG B yCTAHOBREHRN TReGoBANMA, pACCMATDHEA-
OB B KIYECTEE BX0S00, MOHMTORDHHT YA00NeTROPEHHOCTH NOTReBuTened Tpelyer ouoHes uHdoprayry
0 BOCNpUATHY NoTpebuTenams aunonHerms wx Tpebosanwi, MNpueegenHan wa pucyHe 1 Mogens 0XBaTL-
BAET BCA OCHOBHLME TPEBOBAMWA HACTORWGID CTAMOAPTA, HO HE NOKAZLBAAT NPOUSCCH HE OBTANLHOM

YPOBME.

NOCTOAHHOE YMYYILIEHWE
CHCTEME! MEHE[LDEMEHTA KAMECTEA

——e TS TOMEHOCT b, SOOSAMARLSEN WBHHECTE
e [IOTOE MEDOPMA LR

Pucywon | = Mogens CHOTEME WEsEONMOHTE MSaSTHA, DCHORN el E WA NPOUSCCHON NOJEC0

MNMpuwessHne — Kpoua Targ, 5] alEM fpouesccam MpEET Gl T NHMEHEH L
aPlan — Do — Chack — Acts (PDCA)L Usen PDCA MoxHo ERATED ONWCATE TAL

=~ AnaEMpoBaHEE (plan): paspafores ened @ npouoccon, HoolXogWuWE ANE AOCTHESHAA PEIYNETATOR B COOT-
BAETETAAM C TROSoBaWaAKA NOTREG0NTEMEE W HOAWTHC0E O sl I8N

- GEyuWBCTEREAME (0] BHAAMEHEE ADOLSECOE,

- Apopapes (Chackl NOCTORHHBIE EORTRONE W HIMEDEHAE NPOWECCoE @ Npoayvimn & CORBHEHAW MOrA THEDE,
uBnAMa u TpeloBaHMAMS KA npoayIuwd W cooflwermne o padryNuTATAN,

= GRACTREE (ACL) NPEEBTAS SEACTRANR NS NOCTOR S0 ¥y asH MCKEAATOME N [ et el

Canis c MCO 9004

HMCO 9001 w MCD 9004 sanfTCA CTAMOGADTAMM H3 CHCTEME MEHEIHMAHT Ka4SCTBA, KOTODLI
AONONHAKDT APYT ADYTE, HO HX MOMHO NPHMEHATE TAIONE HEIABUCHMD.

HMCO 2001 yorasapnueaeT TPeGORAHWA K CHCTEME MEHSIMMEHTI EANOCTED, KOTODBM MOMYT BTk
WCNONLI0BAHL! ANA BHYTPEHWEND NPUMEHEHMA ODFEHMIGUMAMK, 3 TAOKE B UENAX CepTUMHKALMA WK
IANNIMEHHA KOHTPaKTo8. CTanQapT HaNPABNEH Ha PEXYNLTATHEHOCTE CHCTEME MEHEANMMEHTA KIYECTEa
NpW BemnonHeHdE TRoGobaHHA NOTPEGHTENEA M COOTBETCTRVILMY JaKOHOJATENEHBLN W apyrw obnaa-
TenkHLX TpaBonaHHA,
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Ko spemend nyGnueayws ctangapra MCO 9001:2008 crawgapt MCO 8004 waxofunch Ha cTaiMu
nepacMoTpa. Hoaas sapeus MCO 9004 ByOaT COABPMATE PAEOMEHAALMK ANA MEHSARMEHT NG QOCTI0E-
HMKD YOTORYMBOND Yonaxka mnoGod OpraHHIauWK B cnoxHon, TReloBaTeNuMOR i MOCTORMHD MIMEHAKLLGACA
cpane. WCO 9004 npegcTasneeT Gonee WWPOKHWA BINMAD Ha MEHWaIEMENT kavecTea, ves UCO S001; ox
HALENHMBABT HA YI0BNETEODEHHE NOTPEGHOCTER M OEWAAHWA BOAX JAMHTEDECOSAHNEX CTODOH HA OCHOBE
CHCTEMATHYECKON W NOCTOAMMOND YIYWWEHMA QEATENSHOCTA OpradniauWe. OaHaKs 70T CTAHOApT M

NP IHAIHINEN QA WENeR CapTHDHERLAN, J3KNHEHRA KONTDEETOE M BRNONHeHWA ofR3aTentHsit Tpebo-
BAHHA,

CoBmecTHMOCTE C APYTHMEA CHCTEMAMW MOHELKMEHTS

MNpa paspaboTee HACTORWEID CTAMGAPTA SONMHOE OHAMSHHE OuN0 VOGNEMO NONOWEHWAM
MCO 14001; 2004 gnA ynyswerHA COBMBCTHMOCTH ITHX OBYX CTEHQApTOR B WHTEpecax coobuecTea
nonssoeataned. MpunoseHRe A NOKEILEaET cooTeaTCTENE mexdy MCO 30012008 w HCO 14001:2004.

HacToAwMA CTAHAADT HE COOOQNMT KOHKDETHEE TREGOBIHKA K ADYVIMM CHCTEMAM MEHBIRMEHTA,
TAKWM KK MEHELEMEHT OXPaHN CKPYMAKWER Coank, MEHSLSMEHT NPoDeCCHOHANBHOND JOPOBLA W
GeacnacHOCTH, MHIHCOBLIA MEHBIRMEHT WNH MEHaIEMEHT prckos. OgHako CTAHQAPT NOIBCNRET Opra-
HHIAUMK COMMACcORATE WM WHTETPAPORATE COOK COBCTOOMHYI CHETEMY MEHEIHMENTA KANOCTEA C QPYIM-
bl CHSCTEMAMIA MAHEIRMEHTS C COOTRATCTEYIOLMY TREOOBaMAAMI. D aHNIILNA MOEET A0SNTHRODA T
BEACTEYILYI{HE] CHCTEMY (L) MEHEOEMEHTS ANA COLNAHHA CHOTEME! MEHEIEMONTS KIYECTED, COOTRaT-
CTEYKWaN TReGOBAHMARN HACTORLLEND CTaKAapTa.

[FOCT P MCO 9001—2008)

Wi
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HAUWMOHANBHBLIA CTAHOAPT POCCHMWUCKOW OQ©ENEPALUMM

CHUCTEMbl MEHE[DKMEHTA KAYECTBA
MexoTpacnessie TpeGoBaHun

Qualty managemen! systems. Croas-aacboral requinrdmanis

HAava pnenedun — Z20132—Q08—01

1 OBnacTe NPHMEHEHHWA

1.1 OBwwe monoxEHWA

HacToRWMA CTANABRT YETAHABNUBAAT TRABOBAMUA K CHOTAME MEHENMMEHTE LEYECTRA B TaX CMy4a-
AKX, KOFOA 0P aHHIAUMA:

@) HYHOASTCH B JeMOHCTRaUMK cB0el cnocobHOCTH BCeTRa NOCTABNATE NPOAYELMED, OTBEEasiyD
TpebopaHrAM NoTpebuTansd W COOTBETCTEYWILWM OBR3ATENEHEM TReboBaHHAM;

b) CTasMT CBOGA LANLK NOBLILEHHE YAOBNETEOMEHHOCTH NOTpebuTenah NOCpeacTEoM MpdexTHa-
HOTD NPAMEHEHUA CHCTEMb MEHOIEMONTE KIYECTES, BENOYARA NPOUBCCH NOCTORMMOND G0 YITYYLWGHUA, W

obecneweHne CooTBETCTEHA TPeboBaHWAM NOTREGHTENER W CODTEETCTRYIOWHM obR3aTENuHuM Tpeboaa-
HMARM,

MNMpumavanan

1 B alcTomds STASA0RTE TEpuuE & R0 AyLHls ADHMEHEM TORARRD

B) £ NpAAHATHEWESMOE N0 ROTRESHTENE WK JATHS00BRANHDA WM ABOYELNN.

D) & niobeie 3838 HHEM PEIYNETETAM APOWECCHE BWUIHEHHOTG LWENE

2 JBKoHOnATENEHEE # ApyTee 0SRxaTENRHEE TRESOBAHNA MOTYT el Th BEpaNKEH LI NPAECEE TpedoaaruR

[FOCT P HCO 9001 —2008]
1.2 NMpuHMoHDHWE

Tpebosania HACTOALLGND CTAKAADTE RANAKTCA OBWMMKA 1 NPEAHAIHANEHE ANA NPUMEHEHKA BLEMKA
OPFAHMAALMAMA HEIABKCHING OT MX BROA, DAIMEDA M MOCTARNRSMOR NPODYELMI.

Ecnw kaxoa-nubo Tpefopasue(R) HACTORWEND CTAHOAPTE HENBIA MPAMEHETE BONEOCTIAE G K-
K4 CRrAaHAIALMA W 88 NPOSVELMA, JONYCKIOTCA 8I0 WCRMOMEHINE.

Mipw AonywSHiee MCKMOYEHMAX AARBNAHWA O COOTRATCTERM HACTOALLEMY CTAMIADTY NpHetUN Bk,
LM 3TH HCEMEUSHNA NOARAAAKT RO TPeGOBAHMA PAAGGAS T W He BAMANT Ha CAOCOGHOETE WK OTBOT-
CTBEHHOCTE OPraHMIayKH ofecnouHBaTe NPOOYKUKER, COOTRETCTEYIOWER TRebonanuAmM noTpebuTened ¥

COOTBETCTRYIOWMM 06a3aTensHuIM TpaboBammMam,
[TOCT P MCO 9001 —2008]

2 HopMaTHBEHbLIE CCLINKK

YEAIAHHLIA HHEE COLINOHHLI QOKYMEHT HEobNOgHWM ONA HCNONLIDBAHWA HACTORLEND CTAHOADTA.
Ans ASTHROBAHHLD COLINDE NPHMBHAKDT TOMLED TY BEPCHD, KOTODAR GulNa YNoMAKyTa B TencTe. [ns Hega-
THRPOBAHMEEY CouinNoK HEOOXOOMME WCNONLIOBATE CAMOE NOCNEOHED WIDAHWE OOKYWMEHTI (DXNKYAA
moGuke NONPaBm).

rMeCT P WCO S000—2008 Crcraks MaHaqeMenTa tavactaa, OcHOBHBE NONOXEHRA # CNOBAP.

[FOCT P UCO S001—2008]

HManarue oHunaNEHO8



FOCT P 54536—2011

3 TepMmHHLI M ONpeaeneHHA

B HACTOAUWEM CTAHAAPTE NDHMSHOHE TORMAHE M ONPAABNSHUA, AaHHLE B MCO 3000,
B TescTe HACTORLEND CTANGAPTA TEPMHH aNPOSYIGHAS MOMET OIHAYATE TAIOKE CyCIyTYs.
[FTOCT P UCO 8001—2008]

4 CucreMa MeHeQXMEHTa KaYecTea

4.1 O6wme Tpebonanmwa

Opranmulayss AoneHa pazpaboTate, 3a00KYMEHTUPOBATE, BHEOPHTE ¥ NOOOSPHHBATL B pabouen
COCTORHMH CHCTEMY MBHOEMOINT 3 EASOCTED, NOCTORMHD YIYLATE B8 PEIYNLTATHEHOCTE B COOTRATCTIHM
C TpeboBaHtAME HACTORWENS CTaHaapTa,

DpranMaauyHn SOMmeHa:

a) onpPenenATe NPOUSCCH, HEOEXOOHMEE ANA CHCTEMB MEHEOWMIHTE KIYSCTID, M WX NPHMEHEHNE
B0 BCaR opramvaaumm (1.2);

b) onpenenaTe NOCNE0EATENEHOCTE W BASUMOOERCTONG ITHX MPOLGCCOR;

C) oNpeaenATs KPETEPHA W METOOM, HeobxoanMse Ana obecnevyeHma PEIYNLTATHEHOCTH Kak NpH
OCYLBCTENEHMK ITHX NPOUACCOS, TAK M NEW YIDABNEHUM MMH,

d) obecnouHDATE HANHYME PECYPCOB W HHPODMaLWK, HeolXoIHMBIX ANA MOLNODKAHEA ITAX NPO-
LGCCOB W HX MOHATODHHTE,

@) OCYLGCTENATE MOHHTORWHT, HIMEROHWD, TAM, FOG 3TO BOIMONHD, W aHANKI ITHX NPOUSCCOD;

[} NpeHHMaTE MepLl, HeolxooUMBe ONA DOCTHESHEA JANNAHHPOBAHNHLIX PEIYNLTATOE M NOCTORHHGO:
O YAYHIWEHIA STHX NPOLBCCOE.

OpradnsayHA JONHE OCYUCTENATE MOHGIMMOHT NPOUSCCoD, HEoDXOOMMEE AN CHOTEME M-
HEORWMEHTA KA%ECTEA, B COOTBETCTENW C TpeboaanHAMM HACTOAWEND CTaHgapTa.

Ecrnw oprasMiaumn pewaeT NepedaTs CTOROHHER ODraMMIaLne BLNONHEHNE KaKoro-NnGo Nnpowec-
C, BNHAKMUEND Ha CODTBATCTEME NPOgyEUMe Tpebosanuam, oHa SonsHa obecnesmTh CO CBDER CTOPOHL
YNPABNEHHE TAKMM NPOUBCCOM. BuO W CTENGHL YNPABNEHWA NPOUBCCAMM, NEPOOAHHLIMM CTODOMMMM
OPTIHMIALWAM, SOMEHs GbTh ONPESendH B CHCTEME MEHSIMENTS KIYeCTaa.

Mpeuesanna

| ¥NouaHyTME BWwWe NE0yscos, HeoBEoanuwe e QNS CHOTEME MWL XMOHTE KINOCTRE, BERDYART B celn npo-
WECCR YNPABNERYELH0A ARETANLHOCTA PYLOROACTES, OBSCAEWEHAR PECYPCAMA, NPOUBEEH MHIREHHOND LHEAE Rpo-
AYEURR, HAMEDEHNE, BHANRIE ¥ YN iwERnE

2 Mpouscs, Nepaaass il GEYT0H OPrAHEIALNK, RENABTCR NPOUBCCOM, HEoBIonMMBIM ANA CHCTOME MEH -
MOHTE OpfaMEIALIM, WO N Neilopy SpraFHAIYRE BENOAMARMLM BHBLMSA JNA S88 CTOp0woR,

1 OEatndusmed YRpSEASHAR ApOYSOCAMA, NEPESAHFGEMA CTOPOHHAM ORfBHRIBLMAN, HE aLpobomaneT Opal-
HAIBLEH OF OTESTCTESHHOOTH 38 COOVEETOTEHNE Boal TRaGo BaHME AL Mlp‘ﬁﬂﬂﬂﬂﬂ i OO RIATENbH W Tﬂﬂ"ﬁﬂ“ﬁﬂ!“.
Hﬂ'ﬁ'ﬁlﬁ BEIA o CTEN@HS YNDABRTE EHA NG CCOM . TEDa0aH el W CTOpoHHER CRras HRAL AN, IRBHCHT DT TAEAX PEETORDE,
A

] BOAMOXHGE BNNEHAE NOPEABNHOND CTOROHMNM ORTEHRIALMAWM APOUGECS HE CNOCOBROCTs OPraHNIAY RN
NOCTEERNATE NEGOYOLAR, COO0TBETETE YR = TRpalopay A,

bB] CTeness YYACTHA B YNERENEHNA NEGUSCCOM, NEDRLRHHEE CTOPOHHEN ORTAHRIBLMN;

C} moduoxHocTs alocasirmis HeoloJuuore yiganneeeE NOCPpaICTROM NpeuarerHa Tpobonavan T.4,

[FOCT P UCO 9001—2008]

4.1.1 OpravviauWs JOnwHS oNponendTes @ O0DECTH 0G0 CHELGHWA NEPCOHANS OTBATCTBREMHOCTE W
MGMHOMOYHA 38 CODTBETCTEWS NPOAYELIMW YCTAROBNAHHLIM TReGosaHUAM NDK NEPpeLaYs NPOLEcCOE CTORON-
HAM GPEAHMI AL,

4.1.2 Ona kasgore Npogeces, Heolxoaumoro Qna CHCTEMB MEeHEIEMENTE KavecTaa, gonmwed BuiTe
GfpeaaneH OTRATCTEGHMLR ¢ HEOGKOFWMEIMIA HORHOMOURAMN,
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4.2 TpeGonanuA K QOKYMEHTILHMK
4.2.1 OGWHe NonoReHRA

AoKyMEHTAUNA CHCTEMB! MEHBNMENTA KAUECTES A0/THHA BXMOMaTs 8 caba:

a) OoKYMEHTANLHO ODOPMNEHHLIE JARBNEHUA O NONKHTHOE W UBNAX B 06NACTH KavecTaa;

b) pyROBOOCTRO NO EAYECTEY;

C) AOKYMEHTHDOBAHHLIE NPOUSAYPE! ¥ 3ANWCH, Tpebyembie HACTORLMM CTAHAAPTOM,

d) OOKYMEHTE, BKNKYAR JANWCH, ONPEABNEHHLE ODraHKIALWER aK HeoBxoanMee el Ans obecne-
YEHHA HDOEKTHBHOND NNAHKPOBAHKA, OCYLUBCTENGHKA NPOUSCCOR M YTIDABNEHMA MMM,

Npumevanmn

1 Taw, rge B HACTORWEM CTRKIANTE BCTREYBETCR TERMEN @ QOEyMEHTHDOBAHHER NPOLSAYPER, ITO DIHEWEET,
HTO NpOULELyDa paipafoTasn, SOEYMAHTENEHD SBOPUNESE, BHIODEHE W NOLSSDCHBABTCA B PABOU RN COCTORKMA
Digem JOnyMesT MORST COqapaTe TRedonamen ogwid nhe Bonds npogeype. Tpebonanme & HaNENEIl QOCYMEHTH=
pPOBAHHOR NPOYEIY Pl MOEST BulTe peannIosano Bondd Wik GoHAM JOEyUEHTOM,

2 Crangds SOCyMERTHDOBBHHOCTH CACTEME MEHGEMMEHTE KEECTES OAHON OPFAHISALME WERET 0T M4 Tuid
ar CTEneHR AOCYMEHTHEOBERRHDETH DpyT0R B REBNCHMETTH

BY OF DANMGRE ODrEHWIBLEE H BHOS QOATENS0CTH,

b) of CROMNOOTH i DIAMLOQMACTRWR NPOUGCCOR;

£) 0T KOMASTaHTHOCTR ABPOCOHANS.

3 Oosydewraunn woseT SwTo B Mobod @opue W HA NKOG0W HOCATENE,

[FOCT P UCO 9001—2008]

4232 PyxoBOgcTBO NO KA4eCTEY

OpramMdiauMs 0oMca paspalboTaTe W NOQOGEEWBATE O palbouydi COCTORMMA PYROBOOCTEO MO
KEAYECTRY, COOSPRaLLIeE:

a) obGnNacTs NPMMEHBHNA CHCTEMEl MEHEINWEHTA KEYMECTES, BENKHER NOAPOBHOCTH H 0BOCHoOBAHWE
riRGsr MeKnRqeHR (1.2);

b) QoKyMEHTHROBAHNEE NPOUGIYPE, RA3pAGOTaHHEE ONG CHCTEMbE MEHBIWMENTD GIYSCTEA, MK
COLUNEN Ha HHX;

€] CNUCAHME BIAMMOOBRCTEMA NpOUSCCOR CHOTEME MaHAEMEHTA KIHECTRA.

[FOCT P MCO 9001-2008]

4221 PyroBoACTEO NO KEYECTEY AONMHMO ONPAAENATE CTPYKTYRY OOKYMEHTOR, MENOMNLIYEMBIX B CHC-
TEME MEHETMEHTA KFYECTRA.

4.2.3 ¥Ynpasnede goxyMeHTIL KSR

Jokys@HTol CHCTEMb MEHEIRMENTS EA4SCTR SONkHE GuiTh yPABNASMBIMA. 3aNWCH, NPDeOCTaRNg-
mumi coboR CneuMantHuii BAD QOKYMEHTOB, OQomkHE GbiTe YNpaanASMLIMKE cOTNacko TpebosamHm-
A 424,

Ana onpagoenesrs HeobxoaMMelx CROACTE YNpABNoHMKA SonsHa GuTe paipatotana QosyMeHTHRO-
BAHHAA NPOUSEYRE, NPEOYCMAaTRHEOWERA,

a) odwumansioe 0000peHre QOKYMENTOR C TOMKM IDEHMA KX QOCTATOMHOCTH B0 BLIMyCEA;

b} aHANKS ¥ AKTYANKIAUKKD NO MEDE HEOBXOAHMOCTH U NOBTORHOE ODHUUMANBHOE OA0EDEMNE OOKY-
MCH T O,

c} ofecneueHHe MSeHTHEHKALMA HIMeHEHWR U CTATYCE NePeCMOTRE QOSYMEHTOE,

d) ofecnevemre HANWYMA COOTBATCTRYIOUIMY BEPCHA A0KYMEHTOR B MECTAN HX NPMMEHEHMUA;

) OGACTEYOHWE CONDIHEHNA QOKYMEHTOR YOTCHME M METHO WOSHTHDHLADY 0Lk

M ofecnewenwe WISHTAWRHIKIMN W YNPAENeHHE PECCLINKOR QOKYMENTOE BHBLWHEND NPOWCHoWEE-
HHA, ONPESeNeHHEX OPraHnIaLWeR KB weoboanMEe ANA MNaHHPoBaAHNA W (PYHKLMOHHUDOBAHWA CHCTaME
MEHSIMMEHTE KaYBCTEA;

g} MPegOTPILGHKE HENDEOHAMEDEHHOND HCNONLIDBAHKA YCTADEBWHK QOKYMOHTOR W NpHMWoHE-
HHE COOTBETCTEYMHUYSH HOSHTHRHUKALMA TAKMX QOKYMEHTOR, OCTABNEHHEX ANA Kakux-nrbo uened,

[FOCT P MCO 9001—2008]

4.2.3.1 Oprarvzaumn Qonena ohecnesuTs QOCTYN NBPCOHANA K SOKYMEHTALHHN CHCTEME! MEHEINMEH-
Ta KAYSCTEA W IHAHWE MM NPAMEHAEMEX NDOUSAYD.
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4.2.3.2 MasmeHeHHa K JoKyMEHTAUMH SoMmeHs BibiTe NPOAHANHIMPODaNHE ¥ 0R0SPEHLl TEMM =8 00M%-
HOCTHEIME NALAMA, KOTOPEE BENONHANA NEPE0HAMANEHEIR AHANK JOoKyMEHTAYWN # 0000pHnK ea.

Oprannsauns JoNHHE NOLOSREHEATE B pAGOYEM COCTORMMK JANMCE © JATOR N0 EARA0MY HIMEHEHMI,
BHEZPEHHOMY B NPOHIBCACTEO W obcnysHBaHHe,

4.2.3.3 Ecnu 310 NpHMEeHHMO, B Oprasuaauss gonses buime ycTanoanew npouece, chacnausaamuymwi
COOBBADEMEHHERA AHAMNKI, DACHPOJENEHNE W BHEADOHWE BoaX HEOCBNOOWMLIX TEXHHYBCHHE OOKYMOHTOR
NOTEROHTENSA W HIMEHERNR K HAM B CODTRETCTRMA C YCTAHOBNGHHBMEA NOTRSEHTENAMA CPOKIMH,

4.2.4 YnpapnoHde IANWCAMA

JANKCH, YCTAHOMNGHHBIE ONA NPOACTIRNGHHA CEMSOTENLCTE COOTRATCTEMA TREboDaHHAM ¥ DRIy Nb-
TATHEHOND Gy HILMOHUPOBAHWA CHCTEMb] MEHEIHME HTA KEBYECTES, SOMHE HAXOOHTLCR NOS YIPIBRNEHWEM,

Opfannaay s BOMEHE YETAROEWTE JoKyMEHTHPOBAHNYR ApoUedyDy AfA ONpefénewsa CpagcTn
YNPIRNeHHA, HEOBXOQHMEX AN HSEHTHEMCILUWY, XPIHEHWA, JJUMTE, BOCCTIHOBMHNSA, COXPIHOHUA M
MILATHR JANHCeR,

JANKCH QOMMHE CCTABATLER YOTKMMM, NEMD MAEHTUDWULKPYEMEMI W BOCCTAHARNMBASMEIMA,
[MOCT P MCO 9001 —2008]

4241 Ynpagneswe 1aNHCAsMH oMmsH0 yaoaneTecpats ocbaiarenstem Tpebosanmam v Tpebosanmnam
noTpeluTenan.

4.2.4.2 Mpouedypa yNpasneHHs JaNHCAMK GONXHa ONPESENATE CREacTaa, HeobxoarmMEEe ANA NoWcEa
Janmced,

5 OTBeTCTBEHHOCTL PYKOBOACTEA

51 O6AlaTeNLCTEA PYKOBOACTEA

Boiciies pyREOBOOCTED O0MHs ODECneuMBaTs HANWMHE CEMZeTEeNLCTE NPUHATHA cooux obAaa-
TENLCTE N0 PaPaboTHe M BHEAPEHWID CHETEME! MAHEQXMEHTE KIWECTEA, 3 TAKKE NOCTORNHOMY YTyuLLG-
HHID &0 DeIYNbTATHBHOCTH NOCDEACTBOM:

#) ACBegeHHa 40 CEEOEHWA NePCOHANS ORTaHUISUMH BANHOCTH BRNonHeHHa Tpebosakui noTpabu-
TENGA, 3 TAOKS IAKOHOSATENEHLX M O0RAATENEHEY TpeboaaHuA;

bl palpabor nonuTHeM B 0BNACTH KANOCTRA,

c} ofecneuyelua paipafoTed yened 8 obnacT EaYeCcTaa;

d) NpoBaOEHMA SHANKIA CO CTOPOHE! DYKOBOACTRA,

) oGHCNINSHMA HEOTHOOMMEBIME DECYDCIMM,

[FOCT P UCO 9001—2008]

5.1.1 BuiClwes pyKoBoaCTRO JONEHD AHANMIMPOBATE NPOUSCCH, HEOBXOQMMBIE ANA CHCTEMES MEHE -
MEHTA KA%eCTEA, B UenAX oBecnevaHa ux pesyNLTATHBHOCTH,

5.2 OpuoHTauMs Ha noTpeBuTens

Beicies pyKoBsofcTeo gomneHo obacnaYqsars ONpeanaHus | Bsinansense Tpebosanud noTpabn-
TENEA ONA NOBLLUGHHA HX YO0BNETROpeHRoCTH (T.2.1 n B.2.1).
[MOCT P MCO 8001 —2008]

53 Monurvea @ oGNACTH KAYOCTED

Briciugd pyroBoAcTao Ao obacnaunaaTs, YTobu NofuTHEa 8 0BNACTH kavwacTaa:

A) COOTRETCTRORANG LENAM OpaHHIALMK;

b exmcwana 8 ceba ofsarenscTes cooTRETCTEOBATE TPEDOoRAHMAM H NOCTOAMHD NOBLALATH
peayLTATHEHGETS CHETEME MEHEANMAHTA KENECTEA,

¢} COANABANA OCHOBE ANA NOCTAHOBEY H AHANHAA LeNeR 0 obNacTH Ka4ecTea;

d) Geina goBpeneHa A0 CEESEHWA NePCOHANA OPraHUIaLMK ¥ NOHATHA ey,

@) AKANMAIMPOBANICE HA NOCTORHHYIO MPHIOGHOCTE.

[FOCT P MCO 9001 —2008]
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54 MnanvpoBaHHe
541 Uens B obNacTd KavecTaa

BoiCwes pysoacaCcTB0 OpraqHIaUm9M 40NHD oBecnaunaaTs, ol yeny B oBNacTH KIYecTea, BEMg-
HaR HechX0MMMEE ANA BsN0nHEHA TReGoBaHWR K Npoaysuni [7.1, nepeuschosie aj], Genn yeTanoans-
Hbd B COOTDOTCTEYRSLIAN NOOPEIL0NEHHAK M H COOTRATCTEYKALNY YRPOBHAX opraHuaauwi, Lenk a obnacTu
EAYSCTER A0rmiHil BiiTe MIMEPHMBEIMA W COMAacyaMsiMM C NONWTHEDA B oBNacTv KavecTas.

[FOCT P MCO S001—2008]

54.1.1 Butwes pyeosofcTBO ACNMHO ONPEOGENMTE Wand B ohnacTy KaJecTas, K0TopuE A0MEHE Bkt
BEMOYEHE B MADME OPFaHAIE0RA @ BCNOMNp300AME MDH DEIIMED TRHBAHAK RONWTHEA B ohMAacTH KaYecTaa,

Mpaweys @8 — PedoMésdyened, whobe winn 5 oONAETE EANSCTES YIATRBANE OEMAAHRE NATPEbUTENEA W
Cbife OCTHXEAMBIMEA B TES8HAE ONPELENERH0T0 NEDWORA BOE e,

5.4.2 NMnawupoBanne COINANMA, NOAALPMAHMA M YNYIILOHHA CHCTOMbE! MOHEXNMEHTS KAYECTEA

BoiCles pyxoadqcTeo JonwHo obecneuuaats,

a) ARAMMPOBAHWE COANAMMA, NOOABPKAHKHA W YIYHWEHHA CHCTEME MEHOIXKMONTA KAYGCTEA ANA
punonHeHsa Tpebopanwd 4.1, a TaKKe ANA A0CTHHEHHA yened o obnacTy KavecTaa;

b) coxpaneume UENOCTHOCTH CHCTEML! MEHSIMMAHTA KAYECTE NPH NNAHKPOBAHHA 1 BHELDEHMH B
G HIMEHEHRA.

[FOCT P UCO 9001—2008]

5.5 OTBOTCTEOHHOCTE, NONHOMOYHA W 06MeH HHOpMaLMER
551 OTBETCTAGHHOCTL W NONHOMOYHA

Bascisee PYHOBOLCTHO DO NN oleceuMBaTL OnpELoneHHe | J0BRSOHAD 00 CReOeHHA NeptDHana
DpraHBIaLL A OTBAETCTEBEMHOCTH W mmi&uuuuﬁl
[FOCT P MCO 9001—2008]

5.5.1.1 OTBETCTESHHOCTE 38 KAYBCTBO

PyxoBOQHTENW, HECYWME OTBETCTBEHHOCTE M HMEMUWHE NONHOMOYHA Ha NPOBENeHHE KODDERTHDYIO-
WMy OeRCTEMR, JomeHu BoiTh HEIaMEONUTENLHD NPOUHPOPMWROBaHE O NPOOYELMH WNH NPOUSCCAX, HE
CoOTEETCTBYIOWME TpeGoaannam,

Mepcosan, OTRSTCTREHHLA 33 KAYCCTRO NPOLYHLIAN, JOMEEH WM T NONHOMOYHA OCTAHOBWTL NEOKIBO-
CTB0 winnwu obcnynaanne, “Tobu yeTpawnTe npobnests: a8 obnacti kavecTea.

MpoxisoncTeeHMES ONGPALMK B0 BOEX PEGo4MX CMeHAX J0MHHL BTl YROMNNEKTOBAHL NMOPCOHANOM,
OTREYACWIMM 33 EIYSCTRO NPOQYNLHKA UK KOTOROMY AeNerWPOBaHA TAKAR OTRETCTREHHOCTY

5.5.2 NpeacrasuTens pyKoBOQCTEA

Briciea PYHOBOACTED JOMeHD HAIMTYRTE NPEJCTABATENA Ml COCTaED PYRDBOOCTRG ORraH a6,
EOTOPEIA HEIABACHMO OT Apyrvx O0RIAHMHOCTEA OOMKEH HACTH OTRETCTEAHMOCTE W HMATE NONHOMOYHE,
PACNPOCTPAHRIOWMECHA:

a) Ha obecnevenwe pailpalboTeM, BHEIPEHUR W NOJAep*aHUA 8 palousu COCTORHMM NPOUSCCOB,
Tpebyausl CHETEMON MEHAANMAHTA KAYSCTRA,

b) Wa npegcTaBReHWs OTYETOD BLICLLOMY DYNOBOACTEY O GYHKLHOHWPOBAHMA CHETEMED MEHELN-
MEHTE KEAYECTED ¥ HEODHOQHMOCTH &8 YTy LEHWA,

€] Ha COOBRCTEME DACNPOCTRAMEHMY NoMUManKA Tpaboaannd noTpabuTanad nNo Btal opfakmia-
LgMM.

NMpaumes snmds—BoTesTcTESHHOCTs NPSACTARATENA HYCOBOAETEE MOMET BilTe BEAHYEHO AOQASPEAHIE
CERdW C Briumiai CTOROHAMA N0 BONPOCEAM, CACHOWRMCA CECTEWE NERESRMEHTS LaHaCTRE

[FOCT P MCO 9001—2008)

5.5.2.1 MNpagcTageTens PYEOBOSCTER QONMEH COOQEACTECBATE OUEHMKE YPOBHA YOOBNATEODEHWOICTTH
nOTpebuTanea,
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5.5.2.2 Npegcrapurens noTpedurens
Bricliee pyroSOacTEO QONMHD HAZHAYHTE NEPCOMAn, OTEETCTEEHHBR 3a y<eT Tpefoaanuh noTpebnTe-

NER M HMEOWMA COOTBETCTEYALME MONHORMONKA.
5.5.3 BuyTpoHHud obmon HHGOpMaLHWeR

Bruiciies pykoBOaCTBO O0MEHG OBECNeYHBATE YCTAHOBNEHHE B ODMEBHHMIALMY CODTBATCTEYHLLMY

npoyeccon olsera MHgoPMaLMeR, BENKYIA WHOPMALMKD, OTHOCAULYIOCA K PEXYNoTATHEHOCTH CHCTEMb
MEHERMENTE KAYeCTEA.
[FOCT P UCO 9001—2008]

5.5.3.1 BeCwes pyRoBOACTES AOMKHO COOBILATE MHDOPMALMIO B OTHOWSHUK DaIPaGoTIon, BHAAPEHHRA
M AKTYANHIALMA CHORH CHCTEMI MEHBINMEHTA KIYECTEA BOBMY NEDCOMANY.

56 AHAnHI CO CTOPOHLI PYKOBOACTEA
561 OGwwe Nnonoes KA

BoiCiuas pyROOOCTED OOMKHD SHANKIMPOBA Th YORE3 JANNAHMPOBAHHLIE WHTEDEAMNE BLSMEHH Clc-
TEMY MEHBOHMEHTE KAYECTEA OPraHW3auHH B yanAx obecnaveHua &8 NOCTORHHOR NPUIOAHOCTH, AOCTE-
TOMMOCTH M POIYTILTATHBHOCTIL DTOT AMANiS DOM0EH DEMOUATE B OB0A GLAEMKY BOIMOE0C TR YTyl HiA
W NOTREBHOCTH B MAMEHEHHAX B CHCTEME MEHEINMEHTI KAYSCTRE OPTRHMIALNY, B TOM YWHENE B NCNHATHES U
uenax B oinacmm kavecTea,

Janecy of ananHIe Co CTOPOHL PYKOBOOCTEE OONMHE NOAACPHHMEATHCA o paloyeM COCTOR-
HiAM (4.2.4],

[FOCT P UCO 9001=2008]

5.6.1.1 AHanaiy k3K CyWocTBEHHOM SACTH NPOUSCCE NOCTORMHOND YTV HWA MOANENHAT BuINONHEHWE
gCex TPeGonamHi CUCTEME! MEHEAMMENTA EIYECTED, 3 TIOND TEHOSHUW 88 [DYHILMOHHDOBIHNE,

YSETLEY AHANMIA CO CTOPOHL DYROBOACTES AOMMHL GuiTe MOHMTORUHT UANGH B oBNaCTH KavecTaa,
PErYNADHAA OTUSTHOCTE B OLOHKDSHNE NOTEDE WI-38 HOCGOTROTCTEVIOWIEND KINGCTR.

5.6.1.2 Ananu3 co CTOPOHE PYRKOBOACTEa OOMWEH NPOBOOWTECR NEPHOQHYSCEH, HD HE DEMEe CQHOM
pasa s rog.

5.6.2 BrogHee OaHHBN QMR SHANKIA

BrogHei® gadHse ANA 3HAMNMAS C0 CTOPOHS PYHOBOSCTEA SOMEHE BENDYATE B CODa CRedyriuys
WHDOPMALRD;

al peIyNLTaTL aygHUTOs (NPOBeROK);

b) ofparTHywd cERAdL OT NoTpEbHTened;

C) DYHILHOHRDOBAHME NPOWBCCO8 W COOTRETCTEINE NPOIYKLIHM,

d} cTaTyC NPegyNPeXIaniiME ¥ KODDOKTHDVIOWMX DORCTEHA,

8] NoCRegywouwue DeRCTENA, BLITEXKA0LWME W NPEdLIOYLMY AHANMI0E CO CTOPOHE PYKOBOOCTEA;

f] HAMBHEHHA, KOTORBE MOMMK Gil NOBMWATE HA CHCTEMY MEHBMEMEHTE KAYGCTEA,

g PeLOMEHSALMN N0 YITYULLEHHED,

[FOCT P UCO 9001—=2008]

5621 Tpebosanwa 56.2, c) gonssi checnoymBas wHOpMaLWD O TPEHOAX HECODTEETCTEHN Npo-

AYELME W NPOUBSCCOs.
5.6.3 BuxogHuio QAHHLIG AHANWID

BusoHeie JaHHbe aHANKIA 0 CTOPOHE DYKOBOACTEA AOMSHE BENGYATE B cobn Boe poweHRA 1
OBRCTOMA, OTHOCALIMECH K

a) NoBLLWSHWD PEIyNETATHEHOCTH CACTENMS MEHEEMENTS KAHSCTES W 88 NpOUBCCoE;

b) ympalsosms0 NPOAYELMK N0 OTHOWSHND K Tpebobammam noTpebuTanan;

) noTpebHOCTH B pecypCax.
[FOCT P MCO 89001—2008]
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6 MenepkmeHT pecypcoB

6.1 OSecnouoHHs poCYpCaMM

CIPra|yasumn JOMEHa onpeaenHdTs 1 o5eCnedYHBaTs pacypisl, Tpobyasia:

a) ONA BHEOPEHHA U NOSOSPHIHHA B PABOWEM COCTORMMN CHCTOME! MEHBIMMEHTA KIYECTES, 3 TaK-
WE NOCTCAHHOND NOBLHLEHHA 88 DEIYNLTATHBHOCTH,

b} ANA NOBLILLIEHKA YA0ANETEOPEHHOCTH NOTREGUTENER NYTEM BLINONHEHWA WX TpeBoRaNHWA.

[FOCT P MCO 9001 —2008]

6.1.1 Oprasdiauma NonKHa paspaboTars W NOANSPHHBATE B PABOYEM COCTORMMA CBOK OPIaHHIALIM-
OHMYIO CTRYETYRY.

6.2 YenonoweckHWe pocypcis
6.2.1 OBume NONONEHWA

MNepcosan, BuNoNEAoLWME pafoTy, BNUAOWY HA COOTEETCTEHE NPOLYELMMA TReGoBaHMAM, DOMHKEH
Gkd Tl HOMPABTAHTHLIM HA OCHOBE NOMY-EHHON OEPAOBAHHA, NOAMGTORKH, HEBKKOE W ONLITA,

NMpowdysnpe=—Hi COOTENTCTIND NROIYCEMA TRESORIHNMAL MPALD AN COCHIED MOMHT INHATE NEPC0-
Hiln, BefonMADL ik Nodyio pataTy b PaMEAE CRCTEM MEHSWERTE LANSOTEN,

[FOCT P WCO 9001—2008]

6.2.2 KomMneToHTHOCTE, NOATOTODES W OCDEA0MAEHHOCTE

OprasuIsnma OoMmeHal

a) onpaaenATe HeoGXOOMMYKD KOMNOTEHTHOCTE NERCOHAND, DHNOAHAOWEND paboTy, KOTOPaA BAMA-
8T Wil COOTRRTCTEME TPEBORIHMAL K E34OCTEY MPOILYRLIMM;

b} rae 5To BoIMOEHD, OBGCNOYHBATE NOOMOTORKY WNM NPEONPHAHMMaTE GPYIMe OSACTEMHA B Wen#Ax
[OCTHROHAA HBOGXOIWMOR KOMNETOHTHOCTH,

C) OUBHHEATE PEIYNLTATHEHOCTE NPARATEN MO,

d) ocbecnevusats OCBEOOMNEHHOCTH CROEND NepooHana 06 aKTyanuHoCTH W BAMHOCTH 8D JERTaMb-
HOCTH ¥ BENASE B OCTHREHEE LBNeR B 00NacT ka4ecTea;

o) NOLAGPEHEITE B PAGOEM COCTOAMMKM COOTROTCTRYWME JanucH of ofpalonanmy, NOOroTOBKS,
HABLKAX ¥ oNwTe (4.2.4),

[FOCT P WCO S001—2008]

6.2.2.1 NogroToaxa nepcoxana

Oprasuaslns OOMEHE YETAHOBRTE QOEYMEHTHROBAMHYIO NPOLBAYDY NO ONpegenaHmg noTpebHocTen B
NOOFOTOBKE ¥ M0 GOCTHREHRED EOMNETERTHOCTH DOBN0 NOPCOHANA, OCYIECTRNADWETD JEATENBHOCTE, KOTO-
Pas RNMUAET HE KANECTED NPOQYELME,

6.2,.22 MNogroTossa NEPCoOHANS HENOCPEOCTEEHHO Ha pabowam MacTa

ECns aTo NpHMEHMMD, OpraHnlausa Jomnesa obecniunTe NOSroToNKY NEpCoHANa HENOCHAACTEEHHD Ha
pabosan MecTe No MoGEIM HOBEIM AW KIMEHEHHEM BRISM JERTENEHOCTIA, BNUAKKLWM Ha K3YBCTRO NPOgyx-
UMM, BRIKHER NAL, 3aHATLX N0 TRYQ0B0MY A0T080py (ROHTPAKTY), MM SreHTCKAR NepcoHan,

Nepcoxan, paboTa KOTOPOrD MOEET BAKATE HA EIYECTEO, JOMEH BuTe NPOAHEOPMAPODIaH O NOCNEen-
cTEwAx gnA noTpeluTens np| HecooTeaTCTEMM TpeboRarMaM K xa4ecTey.

COOTBETCTEYRWARA NOAMGTORKA BONKMA KACATHCRA OBYYEHMA BPEMEHHLX 1 HOBL PAGOTHMOB OpFaHH-
I,

6.2.2.3 Hasuxw 8 paipabotee npogymisn

Clprammiaums gorsHa obecnedm s, STobs NBPCOHAN, OTBEYAHLMA 33 NPOSKTHPOBaHKE 1 paspaboTey
NPoaYEUMH, ol KOMNETEHTEH B DHENONHEHMH TReSosanui No npoekTHpoBarH ¥ paspalborie v ofnagan
HIBLIKAMA NPHMEHEHHA COOTBETCTEYROLWMY CRESCTE M MaTodos. [pUMeHMMEe CPEQCTES W METOO SOMNMHE
Bid T MASHTHDHUHMPOBAMHE OpFrAHMIAUMERA,

6.2.24 Motvoauws paloTHukon

Oprasu3auMa GONEHE WMETs NPOUECE MOTHBAUWH paboTHWESE GNA QOCTHUMEHWA uenen B obnactw
KEHBCTRA, OCYIBETANGHNMA NOCTORNMBIX YIyWenW M COLRAHNA YERODMA ANA COReNCTEMA WHMOBALNAM.

i
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STOT NPOWECE QOMKEH BLTIOHATE B CE6A NPONaraMaUpPOBanve KA4ECTEA W TEXHHYECKOR OCBEROMMEHHOCTH BO
BCEN OPraHHIauMe,

Oprasnaaura 40Msma Pacnonarats NPOUACCOM HAMEDEHHA CTENEHN OCBa00MNEHHOCTH Nepconana of
BKTYANBHOCTH W BARHOCTH 670 NBATENLHOCTH M BENARG b AOCTHXEHWE UeNER B 0BNACTH KIYeCTBA.

6.3 MudpacTpysTypa

OpranMIauWs oNEHa ONPesenaTe, oBecnevaTh W NOAGeIEYaaTe B paboden COCTORMMK HHDpa-
CTPYETYDY, HBOSXOZWMY0 ONA QOCTUREHKA COOTBETCTEMR TpebosannAM & npogykyms. HMudpacTpyxTypa
MOET BEMOHATE B CoGR, BOMW NDHMEHAMO.

a) anaxnA, paboqes NPOCTRAHCTEO M CRAMIHHLIE C MWK CPEICTEA TPYOS.

b) obopynoRarue ONA NPOUECCOE (KA TEXHUHECKME, TAK U NPOrPaMMHLIe CRadcTaal;

&) cfyiabel OBacneueHMS (Takie KaKk TRANCAODT, CRASE MKW WHIPOPMALIMOMHLIG CHETEMEL).

[FOCT P MCO 9001 —2008]

B.3.1 OprasdiauyH cNeayeT NpHMEHATE METOOL NEEAYNPEONTENSHOMD OBCMYHHBAHHMA ANA NOCTOAH-
HOTD Y ULIEHHAA PAIYTIETATHEHOCTH M MHPERTHBHOCTH HCNONBIOBAHMA NPOHIBOGCTREHHOMD 0BOPYADBIHMA.

6.3.2 NnaHMpoBEa PAIMSLBHWA NOGPAIAeNEHEA, oBopYAOBAHWA W CpogcTE obCnyWBAHHA

Opradusauwa AOMMHE NDMEHATE MO Y HELIWOHANLHER NoaXas (T.3.1.1) npy MAAHADOBI0S DAIME-
LeHAR NOOPa3nentHEn, 0BoPYOOBAHMA W CPEACTE OBCMyEHBRMKA,

FPacnonoeas e NOLPadeneHsl Qom0 cnocofcTEoRATE ONTHMHIBUMK MATEDUANLMBL NOTOKDE, NONEY-
I0MHO-PAIPYIOUHEY paboT M 0OBaENeHMD LEHHOCTH NPH HCNONL3I0BEHMY NPOMIBOACTBEHHEX NNOWARSH,

6.3.3 MnaMel QEARCTAEWA HA CNYYAR HENPEOBMOEHHLIX OBCTOATENLCTE

DpranuIaLmWA qonssid paipafoTars Nnaxs JERCTINR, SToG BEENoNHATE TPEGoORAHWA NOTPeEHMTENEA B
HPEIBLMARNHEY CNYSanAx, TAKHX K5 CRMEL 8 paloTe RoMMyRANLHBX cnywh, Hexsarta pabodel cvned, Bo3-
BpaT gedhexTHON NPOGYKLMK, OTEA3 OCHOBHOMD OGopYACBAHNA M BBIBOD B0 WA IKCIUMYATALME,

6.4 NMpowinogcTEeHHAR Cpoaa

Oprann3ayHa A0NKHA COANABATE NPOMIBOASTRGHHY COOMY, HOOBROARMYIO ANA AOCTURBHIA COOT-
BETCTEMA TPEGODAHMAM K NPOAYICUME, H YTIDIENATE KD,

Mpwsssadws— TEFHHI'I AN SEOLACTERHHAR Cpedas OTHECHTCR B YCNOBEHAW, B E0TOPRX BeNONERGT DE-
GoTy, FENOan EIASecade. IECNOMMYECEHE B ADYTHE HBETOPE (TALME L8E WY, TENNEMATYRS. BAESHOCTE, DCBSULEH-
HOOTs HNH MO Og=aE VO RER |

[FOCT P UCO 9001—2008]

6:4.1 Mpw cOAGAHMW NPOHIBOACTEEHHON CO8AL], HECBXOAMMOR ANR A0CTHMEHHA COOTRETCTEMA TpaGO-
BAMHAM K NPOOYXLMA, OPTAHAIIUNA GOMEHD OUEHATE BAHANWE HA HED BOEX DCNOMOrATENbHBX Crysb,

6.4.2 YacToTa NOMEWEHHRA

OpranniaLia SonmHa NOA0SPHKMBATE CHOM NOMELIEHKA B YHCTOTE W NOJAOKD, A TAKEE PEMOHTHDOBATE
HX C y4aToM NOTPEGHOCTEA, DRITeKaIIHE Wl CRELRHKA BRNYCEIeMON NPOOYOUHE W NPOLBCcCE NPOMIB0g-
CTEa Wimm ohcnyxHBatnA.

7 Mpouecchl MHIHEHHOrO LWHKNA NpoaYyKUHK

7.1 MnaHdpoBaHne NPOUSCCOE MAIHEHHOM WHKNA NPoayKLHKE

CIpraMuiaumsa QorsHa NNaHUPoeaTe ¥ paipabaTeears NPOUGCo, HeoBXoaKMEe ana OBECNiE 1A
MHIHEHHOND WHKNa Npoaykuysn, NMNasuposanve NPoUScoon KHINGHHOTD UWWENE NPOayRUHMK SonHe0 BuiT
COrMAcOBAND C TRABORAMKAMW K APYTUM NPOLACEAM CHET e MaMANXMaHTA avacTaa (4.1),

Mp# NNAEAPOGAMAA NPOWSCO0E MHIHEHHOTD LUWKNA NPOOyKUMHd OPrasdiaumMs QOMNsHa YOTaR0aWTE:
NOGXoOAUAM AnA Hee olpaaom:

a) uyenw B oBNacTH KAYECTEA W TPEBOBAHMA K MPOAYHL M,

b} noTpefHocTe B padpaloTie NPOUSCCOB M SOKYMOHTOR, 3 TaKEE B oleCNeYEHH DECYPRCaMM ONA
MOHEDETHON NDOZYKLWM,

€) HeohxonMMYRD SHERTENLHOCTE RO BEPILEIMKELNK ¥ BANWGALMN, MOMUTODMNTY, MIMEDEHW0, KONTRO-
T i T TEHAM O ROMKDOTHON MO DYELINN, § TR KPHTeDWH NPWaRN NHOLYELWA,
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d) 3annck, HeobxoanMmee ANS 0BecneYeHnA CBHQBTENLCTEA TOFD, HTO NPOUSCCH MUAHEHHOND LHKNa
NPOOYELHY | NPOOYHLHA CoOTReTCTEVOT Tpeboaanuam (4.2 4).

PeayneTar 3100 MNaHupoaanus gorsed GWre NpeacTasnet & (popue, COOTBaTCTRYILER NDAKTIHKE
OPFaHHIALIMA.

NpuMmasaseEn
1 Jocymist, oOpegenadu i NpoyecCs CHOTOM BN AEUENTE MAMSCTEN [REMGWEA M0 SCon Wl dHSHNOND

YHENE APGAYELHA] 0 pECYPiu, sOTOpRE NEESCTEMT NRIMEHETE & MOHEPSTHON NPaayKuMa, NPOSETY AW KOHTPARTY,
MOHET DRCCMATRPUMESTeCR KK NNEH L8 yaSTRE_

2 nDH P‘I]-D-B-ﬁﬂ'"!i ADQLUELODE WH AHEHHOND W KNS NDOL YR SraEn 1o e MOEaT T4 e NRiWeHEATe Tﬂ-ﬂhl‘-ﬂ-
Al T3,

[FOCT P WCO 9001—2008]

MNMpoaw@yddH®Ee— HegoToped MOTPEOMTENN CHMTANT MEHEONMANT NPOECTA WA NEPERECTHARGE NNAHEPOEA-
HHE EANSCTEE NOOAYCUME COeQCTEOM afiecnEaE A AROUECCOBE MHlHEHHOTD WHMENE NROOYEUHH. MeponesTRBHOS NN EHIEE0-
BAHAE CANOCTED NPOOYELRH, OCHOBSHFOE HE WEOTTHD YL DHANe S0 MOEROae. o 0HHAST NOHATAR NPOAYNERELBHIER
Ciulion W ROCTOAMMOND WIYHLEHIER B NPOTABORONOEHCCTS DRl WD Ouwbon

T7.1.1 ¥npannexue 1IMoHeHHAMA

B opranmaaumn gonseH GeiTe yCTaHOBNEH NDOUECE YNPSBNeHHA ¥ PEardpoBaHna Ha MIMEHEHWRA, KOTO-
Pl BOJICACTEYIOT HA NPOUSCCE MHIHEHHOND LMKME DO QY HLIRN.

Ooniie GeiTe OUGHEHE NOCNEACTEMA NOGOTD HIMEHEHAA, DEMOYAR HIMEHEHWA, HHALMEDODD MO
NOCTIBLMEDM, W SoN#Ha BLTE ONPEeneHa DEATENLHOCTE ND BEpWhUEALMY W BANMIALNK B Lenax obacna-
YBHMA COOTBETCTBWA Tpebonanuam noTpabuTanan,

Banvaauus HaeHeneR o Guile NpOseaeHa 00 UK BHELDEHHA.

Mo rpefoparwo NOTREGUTENA SO GbiTh BENONHEHE JONONHUTENLHEE TREGoBaHMA NO BepuduEa-
LA WA OeHTROHKEUNA, HeoDXoOMMEIe [NA NOCTAHOBEKA HOBOR NPOOYELMH HE NPOH3B00CTED.

MpuuMauarnma
1 Nofos wamenssse NPOYSCOGE MEIHEHHATE URENE NPOGyaUM, BRNE0Uee wa Tpofonnwen noTpedutenadn, Tpe-
'ﬁ'_l'i-l VRESOMAdRIR l'lﬂ-'l'p-l!ﬁrl'l'.ﬂ&ﬂ A EOINBCHA C WE CTOPGH.

2 ¥iazanais Beiue TRE0oBERINE NPWMEHMME K WIS HEHREM APDAYRL@il W POGECEE REOHIBOAETEE /Al obEny-
EHEHHAR,

7.2 Mpousctel, CEAIAHHEIE ¢ NOTPEBHTONAMM
7.2.1 Onpopeneine TpeboBaHKA, OTHOCALMXCA K NPOAYKUMHM

CPraMuaaima QOMEHa ONpenendT.

a) TpefosanKA, YCTaHORNEHHLE NOTRESHTENAMK, BRND-an TReGoaanHA K NOCTARKE W SeATeNLHOC-
TH NOCNE NOCTABKK,

b) Tpeosanma, HE ONPEaEneH L NOTPOBHTENEM, HO HEOBXOOMMEE ANA KOHKDETHONO MK NDEAN0-
NArFEMOre HCNONEI0BAHKA, KOTQA OHO KIBBCTHD;

C] 3aKOHOOATENLHEE U ApyIwe ODAIaTENEHEE TREBoaAHMA, NPAMEHUMES K MDOOYELWA,

d) mobee GONONHHTENBHEE TREEOBAHKA, PACCMATRHEIE MG ODTAMHAALWER KaK HEOBXOOHMEIS,

Mpewdsswne=—s8TeMendiTe OGRS AOCTEENN WMOMET BCNOYNTE & cofa SoACTEEA NG FOpAeWTHANOMY

ohEcnesd A, KORTRANMHnM COAIETENLCTEAM, TAKAM KBl YENYT N0 TéxneYEcouy OOChynBAHRK, B 000 NHNT&MNb-
HEl® YONYTN, TS AL FTRMA IS AR 00 BONHDE i TOsa H

[FOCT P MCO 9001—2008]

7.2.1.1 TpaboBaHHA, OTHOCRLHWECH K NPOOYELMH, 3 TAKES COCTAB MIMBHEHWA, B CNYy4a8 KOTOPLIX TPa-
Byartca 00AIATANLHOE YBEADMMEHWE, AOMEHE BhTe ONPEAENGHE W SOKYMEHTANBHD ODHODMITEH,
7.2.2 Ananui TpoBonaHHi, OTHOCALMXCA K NPOOYELHH

OpranH3ayHsa GONMHE AHANWIKPOBATE TPEboBannA, OTHOCALWECR K NPOAYELMK. ITOT aHanas gon-
WEH NPOBOANTECA G0 NPWHATHA OpraHM3aUMeRn OGRIATENLECTEA NOCTABNATL NPOAYEUMKG NOTREBHTEMNID
(HAMPHAMED, YHACTHE B TOHIODMX, NPHHATAS EOHTPARTOD MW JAKAI0N, NPWHATHE HIMEHSHA K KOHTDaKTaM
WA 3aKa3aM) U AoreH 0BecneYnBaTL,

a) onpafendnre TPAGOBaHIAR K P08 YLK,

b) cornacosarms TpeGOBIHMA KOHTRAKTA WK 33X330, OTNHHAKLIMECA OT PAMEE COOODMY NMDOBaH L,
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€] cnoCoBHOCTE GPraHHIALMM BNONHATE CNPEaeNeHHEE TPeboBaMMA.

Janncu peIYNLTATON SHAMNIA ¥ ROCHSAYIOLIML BEACTEMA, Bk TOKIOWME M3 AHANMIA, DONNHEL TOS-
LEpEUEaTLCA B paboues cocToRMud (4.2 4).

Ecnu noTpebuTend HE BLQBWIANT AOKYMEHTUPOBAHHLX TPEGoBaHWA, OPranuIauMAa QONEHE Noa-
TEOPANHTE MX ¥ NOTROGHTANA [0 RPHHATHR K HCNONMEHD.

Ecnn Tpabonann K NPOQyKLIWA WIMEHEHD, ODT3HAIAUNA Gonssa obecneyse, YTob COOTDaTCTEY-
WL QOKYMeHTE Gbink HCNRSENeH, 8 JARNTeReCOBaHHSI NBPCoHAn Gein NOCTARNEH B MIBBCTHOCTE 06
HAMEHWBLLMECA TpaGoBaHHAK,

Mpowesss e o— B wodoropes CTYALRAE, TASKE KAK NPOFNKH, COYLIRCTRAAEM WS wip03 MuTapHeT, npagTe-
AN WS BEOGBEIIND NPABOTHTE Py Ra iR Dnliel CEEO00 1aKa30. BuscTo STHM0 AnAing MORET PALHPOET pi
HATRER HE COOTRRATCTAYSILLY MdopUBLAG O NBOAYRLM, TELYDO LAE KETANOI @AW SPyTHe DeaEM s METERIEN L.

[FOCT P MCO 9001—2008]

7221 Oreas or 1pefonaHus NPoBeaeHKe CPHUMANSHOTD AHANKIA, YCTAHOONEHHOTO B T.2.2 (CM. nps-
MedaHee K 7.2.2), DonseH, Koraa 370 NPHAEHWMD, CAHELHOHWPOBaTECA NoTpabuTanem,
T.2.3 Ceflk ¢ noTpalirenaam

OpranmIau A Gonsea CNPRLeNATE W CCYWSCTRNATE JEPENTHRHBIE MEDE N0 NOLOSHRAHMD CRAIN ©
NOTREbHTENAMA, KBCARLWECH,

aj) MHIHOPMALMA O NPOOYKLIAN;

b) NpOXOEAGHER JANPOCOD, KOMTPAXTA WK JAEAIA, BEMOYSIRA MONDABEK,

c) obparuof canam o1 noTpefurench, Bemoqan =anobu notpebuTened,

[MOCT P MCC 8001 —2008]

7.2.3.1 OpraHvdiauss Qonssd NepefasaTe HeobxoquMyd HHPOPMILWD, BLNOUaRA OaHHBIE, HA YETS-
HOBMNEHHOM NOTREBHTENEM AILIKE W POPMaTE [HANPHMED, DAHHLIE KOMNLIOTEPHOND NPOEKTHROBIHUA, DEMEH
ANEKT POHHO-0EPAGOTAMHEMA JAHMEIMA).

7.3 NpoexTvpoBaxHe 1 paipaBorea

Mpwwesanne— Tpebosamen 7,3 scnarinsdT 8 calia TpeboRawitn & NPOSETHRPORA=MG # pRIpASOTIN NPORYELHR
¥ OPOLERCCE NPOMIBOACTIA Wit N CECNYyMASARAR N OPROHTHPOBSHE HA NPESYNPaXI oD Omafon, & i HE UL BEARNaHAD

7.3.1 NnavvpoBaHKe NPooKTHPOBIHKA W paipaBoTen

OprasAaan A SOMaHEa MAaHNDOBATE NPOSXTIPOBAMWE W DAIPAGOTRY H YIIPIENATE ITHMMA MDOUBCCAME.

B xoge nnaddpoBaHHA NPoEXTHROEAHHA M paIpaGoTE OPraddIaLmMe AoMHHD YCTAHRNABATE:

a) CTagu¥ NPoecTHRoBaHua M palpaloTm,

b} npoBegEeHHE AHANKIE, BEpMdHKALIMN W BANWIALAN, COOTEETCTBYIOLME KaROON CTAOAWN NPOSETIA-
posanrA ¥ paipaboTe,

C) OTROTCTBEHHOCTE W NONHOMOYHA B oBNACTH NPOEETHRODINKA W padpaboTed.

Opraqmaan A SonnHa YNESEnATs BI3WMO0BACTEMEM DaINWLHEX TRV, J8HATLIX NPOSKTHPOBIHWEA
W pazpaboTeon, B wanax obacnoualiun g beKTHEMGA CORIN | HaTROMD PACNDEGNEHNA OTBETCTREHHOCTH.

PoayneTaTe MASHADOBAHWA QOMEHE AKTYANMIKPOBATLCA, BCNM 3TO HEOBXOAMMO, I NPOLECOD NPO-
GETHPOBIHAR W PAIPaboTiN.

Mpis @4 a AW e — Avaned, BEpsdABLUHR A BANKATUWE ADOSMTAROSAHRS o DEIPAGOTEN WMEHDT DENHDLIE WE-
N, FOITOMY @X MORHD NEOBIHTE # 3ENIECHA N0 HUM BeCTe KBE OTO8NeH0. TEL ¥ B MGk coSETARKRY, NOAXGEAUIWE BN
NEOAYELRRA @ CRTEHH AULILA

[FOCT P UCO S001—2008]

7.2.1.1 MuorodyHiusoHANSHBRA NOgXoT

OPranuaaLHR BOMEHE MPAMEHATE MBOMOHYHELHOHANEHBIA ROAX00 ANA NPOSKTHPOBAHKA M pa3IpaGoTm
MPOOYHLHA W NPOLBCCOD:

= NpW paapalfoTee OCHODBHBIX XADAKTEHACTHE,

= MpH NPOBEaEHMW BHANKIA BHZ08 W NOCNeacTena omaloe (FMEA) » cueHEe @ro pe3ynsTaTos, BRN0-
YERA QEACTEMA MO CHAMEHNKD NOTEHHANBHEY DHRCKOE,

Mpumasamne— "Hmﬂlmﬂhﬂﬂ i nogrog ofiusd NPEARONAEsT YHACTAS CNOUNANNCTOR IO NpOEITH-
pORNHAG B PRIPEDOTOE, WIFOTORRSHWGD, TEMASCHoMY QW 30l My, CEe0TEY, RPOMIBOACTAY Minfe SOCh ysi BAnyD W ApyFom
GO0 B TCTR 0L ENS NEpooRERE.

10
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7.3.2 BrogHuie QaHHLI0 SNA NPOCKTHROBAHHA | paipaBoTin

BrofiHne faHHbIe, OTHOCAWMBCHA K Tpaboaammam ¥ npoayuLME, SonsHs GuiTe onpeaaneids, 8 3anmcu
Aok NOALODMHEATECA B pabouen CoCTORMMM (4.2.4).

BroaHuie Qanie Gonsiisl BENe04aTs b ceba

) PYHHUMOHANLHLE | IECNNYATAUHMOHHLE TReboBanua;

b} cooTBETCTRYIOWME IAKDOHOAATENEHLE I APYTHE o6RIaTensMed TPaBoBaHKA;

C) TamM, (O8 ITO BOIMONHO, MHDODMALMKD, BIATYID M3 NPEALUTYILIAX AMANDIHYHLIX MDOSKTOR;

d) apyrve TpeboBaHMA, BAMHBE ANA NPOEKTHROBAHWA W paspaboTin,

BrogHess AAHHLE OOMMHL AHANKIMPOBATECA HA OOCTATONHOCTL. TpeGoBandA O0MxHL GuiTs
NOMNHBMA, HEQBYCMBICIEHHBIMA W HENDOTHBODESMBLIMA.

[FOCT P WCO 9001—2008]

T7.3.3 BuixoOHeid SaHHLG NPOSETHPOBIHMA W palpaboTen

Bobog e JaHHse NPOSKTHROBAHKA M paipaboTeEn onsHu buTe NpeacraaneHs & opme, NOgX0-
ARWER ANA NPOBSAAHHA BOPWEMEKAUNK OTHOCHTANLHD BXOAHLY TREGOBAHMA K NPOSKTHPOBAHWD W Palpa-
BoTEd, & T SonsHE GbiTe OPHUUMANGHO 0A0BDEHE A0 WX NOCNEAYVIOWENS HENONLI0BAMWA,

BoogHpe 0aHHLIE NPOSKTHROEAHMA W paIpaloTed QONMHe:

a) COOTAATCTBORATE BXOOHLM TRE6OBAHMAM K NPOSKTUROAAMWO W paipaboTis;

b) oGoCNeYHBATE COOTBATCTEVIOWON HHDODMILUMER NO IBKYNIEIM, NPOHIBOACTEY W OBCMYEHBAHMKY,

C) COASPMaTE KPUTEDHN MDMEMKH NPOLYKLIAHN WK CCBINKM Ha HX;

d) onpegenATs XaPaKTEPUCTHIA NPOOYKUMH, CYWECTEeHHEE AN ee BeaonacHoro W NPaBUnLHo
HENOMBIOBAMKA.

MNMpawesanwae— Anpbopaauna No SRoMISCI0TEY W olCHyEEBIMING ROEOT BCNOYATs B oolin nogpolnsee
Afrnpd O CONPAwEaE NPOFFTLaM,

[FOCT P MCO 9001—2008]

T7.3.4 AHanHI NpoeETa ¥ paipaboTed

Ha cooTRaTCTRYIOWMY CTAAMAXN AOMMAH NPOBOAUTLECH CHCTAMATHYECKHMA AMANKS NPOSKTA W paipa-
GOTEA B COOTRBETCTIMN C 3aNNaHHPODANH BN MEponpUATHRME (7.3.1) b uwenm:

@) oueHWBaAHKA cNOCoBHOCTH PEAYNLTATOR NPOSKTHROBAHKA ¥ pa3paboTd YooRNaTEORATE TReGo-
BAHWRM,

b) esnBneHrs 0B Npobnes ¥ BHEBCEHKA NPEANOEEHUA NO HEOBXOAMMEBIM QEACTRHAM,

B cocTan yNaCTHHKOD TAKOID SHANKIS SO0MKHL BXMNOYATLCA NPEACTABHTENM NOADIARENEHNE, HMED-
LMY OTHOWEHHE K SHANUIUDYSMOR b CTAOMW{AM) NPOEETHROBAHKA U pa3paboTid, 3anUcH PeIyNLTATOs
SHANKIA ¥ BCEX HEODXOAMMBIX QBRCTEMA OOMKHE! NOALGDRUBATLEER B PAGONEM COCTORHMM (4.2 .4).

[FOCT P MCO 9001—2008]

7341 PoweHus O NBPOXOAES HE NOCIAAYIWLME CTA0HH NPOBKTHROBAHWA M PA3PAGOTIM AOMEHD M-
HUMATLCA WCXOOA K3 PEIYNLTATOR AHANM3A.

7.3.4.2 PoaynbTaTu GHANHIA HA YCTAHOENEHHEX CTAOMAX NPOSKTa M pa3paboTod Qonwee GuwTe pac-
CMOTPEHE KK BXOAMLIE AAHHEE ANA AHANKIE CO CTOPOHL PYKOBOACTEA.
7.3.5 BopupHkauwna NpookTa W padpaboTed

BepndmEaumA QOMKHE OCYWECTEBNATECA 8 COOTEETCTEMW C JANMNAHWPOBEHHLIMK MEDONPHATHR-
ME (7.3.1) C uenud YOOCTOBSDUTECH, YTO BLXOAHEG JaHHLG NPOSKTADOBAMHA M DAIPAGOTH COOTROTCTRY-
KT BXOQHLM TREG0BIHMAM, JaNWCH PEIYNBTATOR DEPHDHKALIAN W BB HEOBXOOWMEX SEACTEWA SOk
noAGep=HBaTLCR & pabovam COCTORMWA (4. 2.4}

[FOCT P MCO S001—2008)

T.3.5.1 Nnanepoaarie sepakaLitA

Mp# ANaHAPOBANWA BAEWEHEALIKK CREAVET ONPENENKTE LBME, MOTOOL, CPOKH W OTBBTCTBAHHOCTE 38
CCYIBCTRNEHWE DEPHEHEILMOHHON SEATONBHOCTH,

PeaynsTaTel QaHHOND NNaHWPOEaHHA 40N%HE DuTe NpagcTaanets B dopue, yoobHoR QNR NEHHATOM
METOAS ABRCTERR GPFEHMABLIWA.
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7.3.6 Banugauwna npoekta W paipaBorid

BanuAsuwa NPpoaKTa M paipaboTi AoMsHa OCYLBETANATLER B COOTRATCTREWM C IANNAHMPOBAMHIMM
MepOnpRATHAMI (7.3.1) ¢ UeNe0 YAOCTOBEPHTLCA, YTO NONYYEHHAR B PeIYNLTATE NPOOYELMA COOTOOT-
CToyeT TPI‘E“HHHHH E VCTRHORNGHHOMY WNd Npaanonardedony’ WinNone 00D, Cne 00 WIBELTHO.
Mae 370 NPAKTHHECHH BOIMONHD, BANMOSUMA Qomaia GuiTe 3008pWeHa 00 NOCTAEKN WNH NDHNEHEHWA
ApOAYKLRK. 3aMUcH eIy NETATOD BANWAALWK M BoaX HEOBXOANME NBACTEMA AOMEHE NOAABHRMBATECA B
paboueM CoCTORMNW [4.2.4).

[FOCT P UCO 9001—=2004]

MpuuMmevasmAR

1 TpeGopasea 7.3.5 n 7,38 npo weHeQT £AK € NRPOSYRGHRN, TAK M KNPSUBCCAN NPOHIROACTRA 0/ ENN QS RnBa=HAR.
2 Banngayns NpoasTi MOosET BEnHaTe;

&) WENITEHAR OMis THOND ﬂ-ll-pl:lul.

B Py eOEA NS e SCCANYATAUMOHHEEE WoNE TR NEOnIB8AEnnna NOOSL YL W,

€} WCHETEHEA, FCTAHOBMEHHBE B CODTRETCTENA ¢ CORAIATENbHuME T 0 BoEa =N RN,

G MENWTAHEA ¥ AHANRI IECANYATALAGHHWE CARAKTERACTAR

7.36.1 Echid 310 DOAMORHO W UeNGCODBpaise, OprasvlaumMa OonHa NPHUENEKaTs noTpaburencd
N Qpyrie JaWHTEPeCoBanHLIe CTOPOHL! NPH NPOBEIBHAN BANHIALWA.
T.AT ¥YnpagnaHue HIMEHEHHAMA NPOEKTA W paipaboTie

MamaneHiA NPoosTa W paipaGoTed JonmHel GuTe KOSHTHDHUMPODANE, 8 JANWCH JOMKHE NOAeD-
HHBATLCA B paboues cocToAMMM, MameHenin JonmkHel BbiTe NPOaHANMIKNPosaHs, BepUdRLHPOBaHE: W
BANMAMPOBAHE COOTBATCTEYRKMLMM OBDAI0M, 8 TAIONS 0A0GE H A0 BHECEHMRA. AHANKS MIMBHERAR NDODE-
Ta B paapaloTen QOMEEH BENKYNATE B CO0A OUSHEY BNMARNA HIMEHEHAR HA COCTADMBIE YACTH W Yo
NOCTABNEHHYD NPOAYELEMLD, 3ANHCH PEIYNLTATOD HANKIA HIMeHeHHA 1 Moo HeolxoauMbx SERCTEHA
Aonkksl NOASePsHBATLCA B PABouYeM COCTORMMY (4 2 4]

[MOCT P MCO 9001 —2008]

7.4 Jaxynxw
7.4.1 Npouscc 3aEynok

Opranmaaura AonsHa obecneuMBaTe COOTBATCTEIG AAKYTINEHHON NPOAYELME YCTAHOBNEHHEIM THE-
GoBIHMAM K 3aKynKaM. TN W CTENGHE YNDABNEHHA, NDEMEHASMEE N0 OTHOWEHMIO K NOCTABWMHKY W 3aKyN-
NEHHOA NPOEYIYMKM, JONKHE 33AUCETE OT 66 BOIAEACTEAA HA NOCNSAYIOLME CTAMN MHIHEHHOTD LMKNS

NPOAYKLMKM 1AM FOTOEYID NDOSYKLHIO.
DpraHMIayus BoMeHa OUAHKBATE M BLGHPATE NOCTABLMKOE Ha DCHOBE HE CNOCOGHOCTH NOCTABMATE

NPOAYRUHRK B CODTEATCTBMH C© TPeBonaHuaMy opranlauWe. Jomeks Suite paipaboras kpurapad otho-
pa, cUBHEM H NOBTOPHON OUBHKW, 3ANKCH PEIVNLTATOD CUEHHBAHWA K Niobuix HEOBXoOMMELY DERCTREMNA,
BLTEKADWME M3 OLEH, A0MKHL NOOASPRHBATLCA 8 paboyam cocTomHMM (4.2 4).

[FOCT P UCO 9001—2008]

Mp W& s 8 — JACYAREHHEN AROAYEUM BEAGURET BEHD NBOAYOURG W YEhyii, GRBILBS0LINS BAMEHEE Ha
Tpefoainus NoTpetnTans.

7.4.1.1 Paigurve cHCTEM MEHEXMENTA KIYECTEA NOCTABLMKOB

Opraviiauna AonsHa CnocobeTE0BATE PAIBMTHEY CHCTEMb MEHEIMMEHT KIYBCTES NOCTABLLMED.
MNepabisd Warow QNA QOCTHEEHHA TOR LENW SENaeTcA cooTeeTcTowe MOCT P WMCO 9001,

7.4.1.2 MeTounne NOCTABOE, HAIHANEHHLIE NOTPeGHTENEM

HMENONEI0BAMME HEIHAHEHHBD NOTPEGH TENEM HECTOUHWEDS NOCTABOE HE BCEOGORAABT OPrANMAALIMED OT
OTBETCTEEHHOCTH 33 OGOCNIUEHAD ERGECTED IACyTUMEHHON TNy L A

7.4.1.3 Cnucox onobpersx NOCTaBUMKDE

Opradaiaunua QonsHa NoAepeMEaTs B paGoden COCTORMKMA CRMCOK BIbpaHHEE NOCTABLMECR.

T4.2 Wrdpopmauma No JaKynKam

HHoprayus No 33KyNKaM SOMH ONUCHIEATE I3KAIAHWYID NPOSYNLMWIO, BLNKCYAR, rae 310 Heobxo-
Auan, TpeboBaHMA;
a) K ohHuMansHoMY OO0GDEHNG NpOOYHLME, NPoOUAOYD, NPOUBCEOD W oB0DYADBaHMA,
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b} & EansdrEauMK NepooHana,

€} K CHCTEME MEHBIXMEHTS KASOCTRA.

OpraHuIaLnHua Qonsa o5ecneynBaTe JOCTATONHOCTE YCTAHOBNEHHLIX TREDOBIHMA K 33KyMIKAM 00 MX
COOBUBHUA NOCTABLWMRY.

[FOCT P MCO 9001—2008]

7.4.2.1 WMudopumauma No 3axynEan, NPegocTIansean NOCTABLMEY, O0MKHE DaiTs GOKYMEHTHPOBIHE
W BIMOYETE ONACAHAE JAKYNABMOR NDOQTYKLMA B COOTOATCTRMM ¢ 7.4.2.

T.4.22 OpranaIauwa SOMmsHa COXpaHaTe #HPODMaLWe NO JaKyTikaM, HEoGxoausmyd 1A NpociaxHba-
BMOCTH B CODTBRTCTEMM ¢ 7.5.3.

T4.3 BepudmKauwa JaEynneHHOA NpogyKUMn

CipraHuIaLma 4o+ paipaboTans ¥ OCYWOCT BNATE KONTPOMNG MK JPYTYI DeATENLHOCTE, HeoBxNogM-
My ANA OHECNEYEHMA CODTRETCTENA JAXyTINEHHOR NPOSYKYMH YCTAHOANEHHLIM TPeDoaasuHAM K 3axynam,

Ecnm opraHMIsL9Ma MM 88 noTpebuTens NpeanonaraaT ooyLscTENTE BEPMINKELMID ¥ NOCTABLLMKA,
TO ORFAHMIALWA SOMDKHA YETANODW T MODE N0 BEHDHKELWA W NODAAOK BMyCEd NPBOOYKLFN & EHE0HAE-
L{MM ThD 34 Ky THCANE,

[FOCT P MCO 3001—2008]

T.4.3.1 Matofs BoprdecEL w9

Ans sepudKEuMH 3aKyNaeson Npogyxymy (7.4.3) wCnons3aydT CNegyiwme MeToOb [ogus MnM
HBCKONBEO]:

= MOMYYEHEE W OUCHKDAHAE OPFaHEIILWERA CTATHCTHYECEAY JaMHMbX,

= BXOQHOA KORTRONE WHNW BCNBITARWS, TANHE KaK BEBOPOUHER KOHTRONG, BaanNpyROLWMACA Ha pabownx
XAPAKTOPHCTHIGX,

= OUBHKH MNM NPOBODKH BTODOR WM TPETLER CTOROHOR NOCTIDLENED, JONONHAGKMBIG J3NUCAMMA, Cli
AETANLCTBYVIOWMMA O NPHEMNBMOM KIYECTEE NOCTABMHHOR DO TYHLINA

- OUEHES NPOAYKLHH HAaIHaYeHHOR nabopaTopred;

= APYToR MOTOO, COMAacoBanMbIR © NOTREGNTEMNEM.

Clprasdaauna SonskHa NOATer=HiaTe B palouem COCTOANMN JaNHCH O DEATENGHOCTE NO Bapwbuxa-
Ly (4.2 .4).

7.5 MNpowanogcras ¥ obocnyEUBIHKE
T.5.1 ¥npannewss NpoMIncacToom ¥ obcmysHnBaH oM

OpramMs3auva OMKHa NNaHHPOBATE W OCYLWYBCTRNATE NPOHIBOACTBO M OGCNyXHMBAHWE B yNpaBnae-
MY YENOBHAX. YNPABNAEMLE YCNOBHA AOMKHE BEMOYATE B Ce6R, TaM, a0 3T0 NDHMEHAMO:

a) HANHYHE MHDOPMALMW, ONHCHBAOWLEN XADIKTEPHCTHKN NPOIYRLUMKA,

b} Hanwuue paBodux HHCTPYNUWR B CNY4as HeobxoguMoCTH,

C) NpUMeHeHUe NOAXOAMUETD 0BOPYA0BaHNA;

d) HANKUYWE 1 NDHMEHEHWE KOHTDONEHOMD W MIMBDHTENLHOMD OGOPYa0BAMKA;

@) NPOBSIeHIE MOHHTODHNIE W HIMEPEHHA

) ocywecTanaHme BENYCKE, NOCTABKK W JEACTEWA NOCNE NOCTAEKA NPOOYELAW,
[FOCT P MCO 9001—2008]

7.5.1.1 Mnavsposasue NPOUIBOICTER

Oprasu3agus GoMmeHa nenons308ats NRofH0as ¥ 3akais NOTpeBuTaNaRA ANE MNAHUDOBAHKA, CLIAHKK
BOMMORHOCTH M BENONHEHWA M ONPEASNEHAA HEOBXOAHMBX DECYDCOE.

7.5.1.2 NMpowisopcTeenHoe OBODYA0RAHWE, WHCTDYMEHTH W NPOrpaMMHoe ODECTISUEHWE SONMHL
BTl YTESP®ASHL NSPOS HCNONEIOEANWEL H NEPUIGWYESCKH NPOBEPATECA M OBCAYMRBATLECA CONNABCHD YoTa-
HOBMEHHEIM MDOLE YDA,

Hanagss obopyooBasva GOt GuTh DEPHEHUMPOBAHS B HAvANe paboTel, a TAOEE NPW JAMOHD
MATEQRAN0E MK KasgHeHWA B paboTe,

¥ nepcoHana, NPoEoARWEND HANAAKY , QOMHL GuTe B HANMYHW PAGOHWE MHCTDYRLMM,

7513 [JosymenTvpobasss Npousccon

Ynpasnas#e NpOWUsCcCcamy onwHD BT QORYMENTHDOBAHD B MADWDYTHMX EADTEX, NYTODLIX NWCTaX,

KOHTRONBHEY EBPTEX, EAPTAX TEXHONONAYECKDN0 NPOLECsa MM GPYIHX THNAX JOXYMEHTALUXY B COOTEATCTEMK
€ 0CoBaHHOCTAMN YNPABNEMUA,

13
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Cpravuiaura gonHa oSecneuMTe HanHYwe paSourx HHCTRYHKLUHA, SOCTYNHBX SNA HCNONBICBAHHA Ha
padounx MECcTax AnA BCETD NEPCOHaNd, OTBETCTBEHHOND 33 BLNONHEHKE NPOUSCCOB NPOMIBOACTER W/HNM
OBCAYHMEAHHA, BAHAKDLMY HA KS4ECTEO NPOOYKLHA.

7.5.1.4 Opramn3auss AonsHHa onpegendTe NPOUSaYDY YPADNGHUA HIMOHOHRAMK B NPOUECCAX NPOWS-
BOACTES Wi 0BCnySHBAHHA.

7.5.2 Banugauus npousccoB NPoOMIBOACTES W oBCNYyHHUBAHWA

Opra|uIauMa AoNKHa BANKAMPOBATE BOB NPOWECCH NPOMIBOACTES W OBCIYMBAMWA, POXYNLTATEH
KOTOPS He MOrYT Biims BepRHUMPOBAHE NOCNSINOLMM MOHWUTODHHIOM MW MIMEPEHKAMM, HI=18 Yero
HEAOCTATIM CTAHOBATCA OYEEMAHSMM TONLKD NOCNE HAMANA HCNONLIOBAHMA APOAYHLMM WM NOCHe
NPEACCTABNEHARA YCMYTH.

Banuaauma GonsHa NpogesoHcT pRpOBATE CNOCOGH0CTE ITHX NPOUSCO0s DOCTHIATE IBNNAHMOBAH-
HislX PEIYNLTATOR.

CPrasvIayHe SoMmeaoda paipaBboTarTs Mepsd NO ITHM NPOLGCCAN, B TOM YHCME TAM, (36 IT0 NPHMEHMM0.

a) onpegeneHHLIe KpUTEpHK ANA AHANK3A K YTEEDMAEHNA NPOUSCCDS;

b} yTeepEOeHWE COOTRETCTEVOWEMD 06OPYADBAHMA M KBANWDHKALMK NEPCOHANRA;

C) MPHMEHEMNAE KOMKDOTHEX METOR0E W NPOLEaYD,

d) TpebopaHEa K 3anwcas (4.2 4);

@) NOBTOPHYO BANMOAUMK.

[FOCT P MCO 9001=2008]

7.5.3 MoonTHHEILHA W NPOCNIEHBAEMOCTE

Ecnd 3T0 BOIMORHG W Uenecoobpaswo, OpralMIauma JomsHa HaenTAEHURpoBaTs NPOXYRLIWED C
NOMOLLEM COOTEETCTEYIOWME CO8ACTE Ha BOAX CTAOMAK B8 MHIHBHHOND LMKNE.

COrannIaLMA GOMNsHa HACHTHEUUAPOBATE CTATYS NEOAYELMH NO OTHOWE MWK K TREG0BaHMAM MOHK-
TOPHMHI W HIMBPDeHUA HA BCEX CTALMAK 20 MHIHEHHOTD LHKNA.

Ecru NpocnosreasmocTe ABNRETCA Tpeboaannam, To OpFaHNMIALMA JOM%HE YIPABNATE CEUWNaNs-
HOW HIEHTHDHMKAUMER NPOTYHLWA W NOAAEEEHEATE JandcH B pabouen cocToRmuM (4.2.4).

Mpusmewadwe—B pRAE OTRELNEA NPOMBILUNEHHOCT MEHELNMEHT EOHGHTYDAL®N ABARETER CRELCTBO
NOADSPEEHAR WOSHTHBEEBLHEA & L=l l e g E T Rt

[FOCT P MCO 9001—2008]

1.5.3.1 WoenThd#EKaLMA W NPOCNESHBIBMOCT b — OONONHEHRES
CNoBa aBcnm 2T0 BOIMOHD W UBNecooipainos, NPHDeGoHIEE B T.5.3, Wi NpWMEHTNT,
7.5.4 CobcroonMocTs noTpeGuTenoR

OprasMIauEs A0NEHa NPORBNATE 3a60TY 0 COBCTREHHOCTH NOTPABKTANS, NOKA OHA HAXOAMTCA N0
YIPARNGHWEM ODTAMMIALAE ANH MCTONBYETCA 080, OprassIaumMa QoMmeHa MaeHTHERUMPODaTE, Depudie-
LHpOBATE, 3AUMLLATE M COXPANATE COBCTRENHOCTE NOTpefHTansa, NpeacCTaRNSHHYR) GNA HCNONEICEAHA
MK BEMOYeHUA B NPoaywys. Ecne cobcTBeHHOCTs NOTPebUTENA yTapa«a, NOBPEMASHA WNH NPUIHAHE
HENPUIOAHOR ANA MCNONBIOBAHKA, OPFAHHIALMA JOMEHA HIBBCTHTE 06 ATOM NOTPOGUTENA W NOLAGHMH-
BaTh 3ANHCH b pabousss cocTonuMK (4.2 .4).

Mpinwéwd HWé— CODCTEEHHOETE POTREOUTENA MOXET BRNGYETE B CEBOR WATENN&ETY AN s colls TEEH-
HOCTe ¥ CEEOBHNA NS0 T8I ETepd.

[FOCT P UCO 5001—2008]

7.5.5 COXpaHoHWE COOTEETCTEHA NPOOYKUHEH

CpranuIauHe SOMTEHS COXPAHATE NPOOYVHLMED B X008 BHYTpeHHeH obpaloTed ¥ B NPOLECCE NOCTADEN
K MBCTY HAHAYOHKA B Yanax NoOoapsaHRa 88 COOTRATCTEWA YCTAHOENSHHLIM TpabosaHwam. ECny 310
MPAMEHMME, COXPAREHWE COOTBATCTEMA NPOGYRLMH JOMEH0 BENKSATE B co68 nasHTARMKALMD NOMPY30y-
HO-PAINPYI0uHLE PABOTH, YNAK0BKY, XPaHeHHe ¥ 3awmnTy. Tpefosare CoXpanenikn COOTRETCTEMA A0MK-
HO BbiTh TAKKE NPHMEHEND W K COCTABMLIM HACTAM NPOOYHLHH,

[FOCT P MCO 9001—2008]
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7.5.5.1 Ynpaosner-e 3anacam

Ans oueHcH COCTORMMA NPOSYXUME, XPAHRLWESACA HA CHNAfax, NPOBOART NEPHOQUHECKYI0 NNAHOBYI0
NPOBEPKY B UBNAX BRABNGHNA 68 HECOOTBATCTEHA.

Oprasvaauma QoNsHa NPMMEHATE CHCTEMY MEHSEMENTE JANICOD ANA ONTHMHIBLW Cpokon ofopoTa
3ANACOE ¥ 0DECNeYeHHA MX POTAYMM NO NPHMUMNY «NePELIM NONY-EH — NepetM Btans (FIFD), Yctapea-
WaR NPOAYKLUMA JOMKMHA NOOBERraTLCR YNPABNSHMK AHANOMMHHEIM CROCOGOM, KaK HECOOTEETCTRYIOWAR.

7.6 ¥YnpaaneHie oBopyaoBaHHeM ANA MOHMTOPHHIA W HIMEDOHHA"®

OpraMuiauma QOMEHE ONPanerT b MOHKTODWMT M MIMEDEHWA, KOTODGM NPEOCTONT OCYLBCTENATL, @
Take obopYa0Banwe ONA MOHWTODMHTE W HaMepeHnd, Heobxoaumoe anR obecnewannA CBMaBTENLCTRA
COOTBETCTEMA NPOGYILMK YCTAHOBNEHHEM TpaGoBarmMAm.

Opr aHHIaLMA GOMTEHE YCTAN0BHTE NPOUBCCH MNA OE0CNi-SHIRA ToM, YTo0kd MOHATODNHT 1 KAMEDIHWA
MO GbiTh BLINCNHEHDH W D SERCTEMTENLHOCTH Bbine BLNCNHers B COOTBETCTEWM C TREBODAHILAMM K Hi,

Tam, rag Heobxoaumo OGECNEYMBATE HMEDWWE JAK0HHYID CHNY PeIyYNETaTH, WIMEDMTEMNLHOS
obopyaoaaHwe FonwHO BT

) oTkanaBpoBane WHNK NOBEDEHD B YCTAHODNEHHEE NePHod WNH NEPR0 870 NPHMEHEHREM NO
ITANOHAM, NePEaoUIMM PAIMEDE SOMHNY B CRPABHEHHH C MERAYHAPOOHEIMA MW HAUHMOHANGHEMN 3T~
noHand. Npu OTCYTETEMM TanMx 3TaR0won 6338, MERONLIOBAHKAR ANA KanwGROBKH MiK NOBAPIN, AONKHA
BT 3apArHCTpUpoBaHS (4.2 4);

b)) oTperyNUpOBaHo WM NOBTORHS OTRENYNUPOIHO NO MEPE HeoBxXOOMMOCTH,

€] MaeHTWHHUMPOEAHO B UBNAX YCTAHOBNEHWA CTATYCa Kanubpoakn;

d) IBUMLGHO OT PAryNMPoRoK, KOTODEE COBNANM Gid HEQBACTENTEBHEMW [EXYMETATE HIMODEHAR,

) IJUMLOHO OT NODPENOTHNA i VXY MU COCTORRMA B X008 oBpawenHa, TexHuseckoro obony-
WMBANMA W XPAHEHIA,

Kpome TOMG, OpradM3ALUMA OOMMHE OLEHWTE M 3ADETHCTPHPOBATE NPABOMOYHOCTE MpeQLLIYLLME
PEIYNLTATON HAMBDEHWA, ecnv obHapyserd, 4To ofopyaoaarne e cooTeeTCTayeT Tpebosanwas. Opra-
HMIGUMA JOMEHE NPEONpHHATE COOTERTCTEYIMUES OERCTEME 0 OTHOWeNWA Takoro obopyooBaHHa W
NIOGOA WIMePEHHOR NPOZYKLYMM,

JanucKH PEIVNETATOR EANWEPOBEM W NOBEDKM A0MEHL NOAAGPEHMBATLCA 6 pabodei COCTOR-
ki (4.2.4).

Ecnm np# MOHWTCRHHTS W MIMEBREHAN YCTAHOBNEHHLE TREEOBAHNE HCNONLIYT KO IOTSpHL S
APOrpaMMHLEE CRRACTES, WX CrocobHocTs YAOBNETBODATE NPEANONATASKMOMY NPMMEHEHMK NpanBapW-
TONEHG QOMHHa GulTe NMOATBSDELGHD M NOBTODHD NOATEODRIEHA N0 MEPS HEOGXOQHMOCTH.

MpowEsann s — NogTespmasnne CODTERETCTEAN LOMARK TEPROMD APOFPAMMHDTD GEEChEYEHnA ND&OA0RE-
FEEROLY NPAMSHEHND 00aeHo NPEAYCMATIHESET 610 BEDWHHIBLRE i MEHELRMEHT OHDUIYPA L B USNAX NaaLen-
WEHER B0 APRMOAHGETIA LR WCO0NsI0EEHER.

[FOCT P MCO 9001—2008]

T.6.1 3anvcu, OTHOCALWMECH K NOATES PHOEHH COOTBOTCTENA 0BOPYQOBAHNA ONA MOHHTOPWH-
Fa W I eHHEA

3ENUCH, OTHOCALMECA K NOATREPRISHKD COOTEETCTEMA 00opyaoearHia ANA MOHHTORHHIE U H3MEDE-
HMA, HEOBXOAMMOND AN8 O6aCNYEHHSE CEHOBTENLCTEA COOTAATCTEMA NPOAYKLHK YCTAHDANEHHLIM TpE6oaa-
HMALE, B TOM Yicne oBOpYSoBaHHA, NPHHALNENILIETD WCNONHHTANKD W NOTPeHTEND, DO COLE PRI Th:!

- MaeHTwdueadmo ODOPYA0aaHHA, BEMNKNAR 3TANOH, HA COOTBATCTEXE EOTODOMY OTEANWGPOBAHO
obopyYADBAHWE

= PEIYNGTITE NPOSEPOE, NPOBOIHMBIX MOCNE TEXHASSCKMY HIMEHSHWA;

= Me0Gkie OTHNOHEHWA OT TOXHHHSECKUY YCNOBKA, NONYYeHHBIG N0 PeIyNLTaTaM kanubpoaxwinosapm,

= DUBHEY BOAZGACTEHA OTEMOMEHWA 0T TEXHWYSCKHX YCNOmWa;

= JAKMOYEHHA O COOTBATCTENM TPEGoBaHKAM NoCHE KAanMEpoaKuinoBepEm;

= YBOOOMMEHAE NOTPEGWTENA B CIYUSE OTIPYIKW COMHMTONEH0N NPOOYRLIAN WNW MaTepHana.

* Tpefosanma 7.8 npeuasAaT HAPRLY ¢ METPONONIHECEAN NPEBINNEMN i HOPWBE A, BSO8R TENLHYD
cimy #a TappaTopen Poccuickod Saqepayd i, E0TOREE COREpRATCA B HOPMATIERHE Y JOUyME HTAL N0 ofecnarbismg o geH-
CTRA BIREREEEH, FTRODMES0 FMEY DOSepANRHEM AITHTCTEOM N0 TOXHINSCEOMY DErYNADOENHAK W BETRONOTH B COOTIET-
ETEMM O BErgepafniaM Sautmom Poccaicddd feaepainn « O ofechidenne 3MAETRE niIMEpdneds (07 26 nawd 2008 1.
Me 102-23).
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7.6.2 Cnucox ofopyaonanHa ONA MOHHTORMHIE M HIMOPOHHA

OpranulaumnA OoMmeHa BecTH oMuMansHbid cNWcok oG0Py A0BEHHA ONA MOHMTORMHTE H MIMEDEHARA,
BENANEA Taod NOEaIaTEM, CaE THn nﬁ-np-mnaahun. ang COCTan, MBCTOMNOMONGHME, YBCTOTA W MOTON M-
THEQENEHHA COOTEBETCTRMA,

OpFrasuIaLa SONMHA FAPAHTHPOBATE, YT0 OEPYMAIALME YENOBWA ABNMOTCA NOAXOARALMME A Ocy-
IECTRNEHHA CAnWipon, MOHWTODHHTS, D DR W RO TaWEAL

8 MamepexHue, aHANKI W YNYYWLIEHKE

B Ofwse nonoMannm

Oprannaau s BOMeHa ANAHADOEATE W NDMMSHATE NPOLGCEE MOHWTODUNIE, KIMBDEHIA, AHANKIA 1
YITYLEHAA, HBOEX0OWMEIE ANA:

a) QeMOHCTDALWM COOTESTCTEMA TREBORAHUAM K NDOOYELIWA;

bl ofecnguyerHa COOTEOTCTEMA CHCTOMb MEHGIMMANTA KIYECTR,

C} MOCTORHHOTO NOBLULEHWA DEIYNETATHBHOCTH CHCTEME! MEHBIEMEHTA KAYeCTRa,

YealaHHan JSATENEHOCTE GOMEHE BEMOY4ATE B ol ONPEOoneHns NPHMEHRMEX METOO08, B TOM
SHCTE CTATHCTHYECEMX, ¥ OBNACTE HX MCNONLICHANWA,

[FOCT P UCO 8001—2008]

8.1.1 OnpogensHWd CTATHCTAMACEMY METOOOE
Emmmnyﬂuu CTaTHCTIrs0 il METOON ONA KaE0ON0 NPpOUesca OOl Gl T YETaHOBNEHE B
EOQE &M NNAHEDOEANHKA,

B.2 MoHHTOPWHT W HIMEPEHHE
B.2.1 ¥oonnoToopeHHOCTE NOTRoGWTENGA

OpraHUIaLHA AOMKHA NPOBOIHTE MOHHTODMMT MHDODMALMK, KACAKNUMACA BOCADUATHA NOTROGHTE-
NEM BuNONHENWER OPTranMaaumWen ero TPeGoDaka, Kak OaMoro Wl cnocobon HIMepeHna PaboTl CHCTEM kW
MEHELEMAHTA EagecTaa. JonsHs: GETe YCTAH0BNaHE METOAL NONYHEHKA # HCNONLIOBAHMA ITOA HHdop-
BALIAH.

Mpmssua s — MoRUTORART BOCAPRATHA NOT el ernke UosaT BndyaTe B Co0n nonyes o @HDoDus-
WM ) TERAX ACTONHAOE, KEK WOCNeFEaHNA YOOBNeTadpEHHILTH I'IDTDEEI'IT&MH. GAHHWE OT M‘lpﬂ'ﬂllﬂiﬂﬂi & EBMEc-

TS NOCTARNEHHOA NPODYELWA, HCCNEQ0OBAHAE BHERHA NONLITEATENGN, BHANAT OTTOEE ENUEHNTOR, GnarogapEccTE,
NpSTEHINA N0 MR PINTHENEN OERIATENACTIAW & OTW0 Tl PRCAPOCTREEWTENDA

[FOCT P WCO 9001 —2008]

B8.2.2 BHyTpoHHWE 3YOMTL (NPOBGPKH)

Oprasasimn fOrwHS ABOBAAMTE BHYTROHHWE SYANTE [NHOBSEI) YEPE3 JANNAHKPOBAHHEIS MHTED-
Bl BREWEHA B EENAK VETRHOBNGHAA TOD, MTO CHCTEME MOHEIHMENTE EaYECTE!

a) cooTBeTCTEYeT JANNAHHPOBAHHLIM MAPONPUATHRM (T. 1), TRebOoBAHMAM HACTOALLEMD CTAKOAPTA W
TPeGonarrAM K CHCTEME MEHDIHMENT KA40CTED, DAPatoTanHEM OPTaHMIALMEA;

b} eHeppeHa pesynsTaTHEMO M NOSSEPEHBAETCR B paGoNEM COCTORNHMM,

Mporpamma ayouTon (NEOBEROE) DOMMHA NMNAHEPOBATEEA © YYETOM CTATYCA M BARMOCTH NPOWBCo0s
W YYACTHOE, NOONSWMIWME aYOHTY, 3 TAoKE PEIVNLTATOR NPpefEaywHx ayauTos, Kpurepud, obnacts npu-
MEHEHWR, YACTOTE W METOAE BYOQWTOR A0MEHE GeiTe Onpeganest, Beifop ayAETopos M npoaeaHns 8y QM-
TO OONWHE O0BCHIYMBATE ODBOKTHENOCTE W GECNPUCTDACTHOCTE NPOUGCCa aYOWTI. AYIWTODG MO
A0NEHE NPOBEPATE CBOWK coGCcToaHNYD paboTy.

Oormoia GeiTe YCTAHOBNSHA AOKYMEHTHPOBAHMAR NpOUSAYDA ANA ONPANENEHNA OTRETCTEBHROCTI W
TpaGonaHUA, CRAIAHMBIX & NNAHUPOBANWEM W NPORRGEHWEM YAWTOD, PEOEHHEM JINBORA W COCTADNSHW-
B OTHETOE O PEIYNETATAX,

JanucH of ayaMTAX W HX PEIVNETATAY SOMEHE NOALDPHHEATECS B paBoYsu coCToRMMM (4.2 4).
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PyxoBOACTEO, OTEATCTESHHOS 33 NpoBepRaMEEe OBNACTH JEATANLHOCTH, O0MEHD OBECNEYHMTE, 4TO-
B pog HEODXOOMMBG KOPPOKUWY W EOPPOSTHRYIMLME SORCTEHA NPEONpHHHMANMcE §03 MaINHWLHER
OTCpONEM ANA yCTpawenns ofmapysenHsix HeCOOTBETCTEHA ¥ BEIBaBwMx MX npwqnH, Mocnegyoume
OERCTEMA QOMKHE BENCHATE B COGR BOpedHEALMID NDUHATHX MED M OTYET O PeIYNLTATAX BepHdMKa-
usm (B.5.2).

MNpwees s e — Cum ACO0 19011 QnR pysoBcacTES.
[FOCT P UCO 3001—2008]

8221 BryTpauHme ayAnTil (Mpoaépii) CHET Gl MEHELRMENTA aYWEcTaa

Oprasmiaumna QOnsHa NPOBOAHTE BHYTREHHHE JYONTH (NPoBERKA) CHCTEME MEHBDEMEHT KIYECTRa
AnA BepudHEaULMH COOTBETCTEMA TPeBosanHAM HACTORWEND CTAHOAPTA M QONONHETENLHEM TREBoBAHHAM K
CHETEME MEHBHMBHTA KaWeCTRa.

8.2.2.2 Mnansposanue BHYTRPEHHUE aYaMToE (Npoaepor)

BHyTDoHHAG SYQHTE (NPOBEDIH ) CNEAYVET NPOBOANTE NO rpadimKy, HO HE pEEE OHOMND PA3a B foa.

Mo Mepe NOARNEHKA BHYTPEHHUX DHELWHWE HECOOTRETCTEMA UNW 2anoh noTpeluTensi Qonwka, CooT-
BETCTEEHHO, BOIPACTATE M 4BCTOTA AyaMTos,

B.2.3 MoHWTOPHHT W HIMEPOHHE NPOLUECCOB

CpraduasuMa A0MEHE MCNONBIOBATL NOAXOAALIME MATOOL MOHMTOPWHIA W, FO8 3TO NDHMEHAMG,
HIMEDOHWA NPOUBCCOD CHCTOME! MOMHEIEMENTA EAYECTEA. ITH MATOOL OOMKHE AGMOHCTHPORATE CN0-
cOBHOCTE NPOUSCCOE SOCTHIATE 33NNIHHPOBIHHLN PEIYNLTAToR. ECNH 3anNasspoBanH6e pelynsTaTe
el AGCTHIAKTEA, TO S0MsHS NP ANPAHNMATRER HECGHOAMKEE RODPEELIAW 1 KODDSKTHPYRLIHE DeRCTEMA,

Mpeaweynnde=—Tpa onpegendmne NOGUOIALLEN METOI08 OPTaeHINEAA JO0MRNE YU TRIBATE THN W Olndn
MOHATORAHIA BAW HIMEDE R, NOSNOGRUAME JNA CAMGOMD i) TATME NPOYSCCOR, B OTHOLWEHWA KL BNEAHWA 1 COOTReT-
CThweg Tplﬁﬂilhll‘nlll E AEpOAyuL e W HE PEIYNeTATASROCTe CHCTE Ml MEHEHEENTA CAWECTHA.

[FOCT P MCO 9001—2008]

8.2.3.1 Oprann3aumuA DONWHE DUEHHBATE BNHAHWE HECODTBETCTEHA B NPOUYESCCAN HA APYTHWE NPOUBCTE
M HE MPOYHLIMIO.
B.2.4 MoHWTOPHHE W HIMEPOHHD NPOSYELMK

OPraMqIaLMa QOMHE OCYLYSCTRNATE MORHTODHHT M HAMODATL XADAKTEPHCTIKH NPOIYHLNK B Lanax
pepuchvEaurd cofmoperua TpeboBaaHuA K NPoOYEUWA. 3T0 J0NEHD OCYLWSCTRNATLCA HA COOTIETCTHYI-
LME CTAAMAX NPOWBCCE RMIHEHHOTD LWENE NPOAYRLAN COMMEcHD 3aNNaHWPOBAHHEM MeponpHRTHRM (T.1],

CBHAETENLETEA COOTBETCTEHA KPHTEDHAM NPHEMEM A0MKHL NOAREDHMBATECA B pabouss COCTOR-
M.

JANUCH SON¥HEL YRAILIBATE NUUO[E]}, CAHEUMOHHpOBaBWEa{Ha) BeimyCK Nnpoaysuue [4.2.4),

Buinycx NPOAYKLME W NPEQOCTABNGHHE YCNYTW NOTROBMTEMO HE AONMMB OCYWACTANATLEA 40 TéX
nNop, NOK3 BCE JANNAHKPoBaHHLE DoRcTena (7.1) v SyayT YACRNETHOPUTENGHD JABGPLUISH, SCNW HE
YTBEDRASHO MHOE COOTBETCTEYMOLMM NONKOMOYHBIM MHLOM WK OPFaHOM W, 08 3TO NPUMEHHMD, NOTpe-
GiAT .

[FOCT P UCO S001—2008]

Mpawueuadss— MNps subope xapacTapecTin NEOSYOLHM ANA WOHNTORRHIE SPTEHAIALHA GRPESENAST TN
EAQACTEQMCTHE NPOAyEuns, 0T EOTOMY XRaHCAT:

= DSkl WL DE MR,

- HBEX0 AN S OH0DYAOEAHNE AR WOHATODEHIA 0 WIMEDEHNA,

- TpEByauMuie BOMICEHOCTH H HEBE W

8241 Mpy MCNONLIOBIHEHA BWBOPOUHOND KONTRONA OMBHHIAUMA DOMNsHa PpaipalaTeiaTe NNaHL
KOHTOMNA HA DCHOBE CTATHCTHYBCHHE MATON0E.

B8.2.4.2 NoNoNHATOMNEHEA MOHATODRMT

JononHUTeNbHER MOHHTORWHT JONMEH NROBOAWTECA NOCNE NonomMok 0BORYQOBAHHA KNK HE3annaH1-
pOBAHHLN NPEPLIBAHMA NPOUBCEE NPOMIBOACTEA MK OBCHYRHEANKA.

ir



FOCT P 54536—2011

B.3 ¥YnpanneHHe HOCOOTROTCTOYIWER NPOOAYKLHEH

Opranniaywa AomeHa 05ecnedWBaTs MOaMTHEMKALWO NPOOYKLMY, HE CooTRATCTEIOWER Tpabona-
HIEAM, W YIDABRMesde & B WeNAx NPeSOTADILEHWR HONPOSHAMEDEHHOTD HCNONBIOBANKA MMM HOCTIB
Takol npogyolsd. JomeHa GbiTe yCTaHOBNEHE JOKyMEHTWPOBIHHAA NPOUBOYRE ANA oNpeganeHHA
CRpafcTa yNpARMNaHWA ¥ COOTBATETEYKLLEA OTBATCTRSMHOCTH U NONHOMOYHA ANa QARCTEWR C HACOOTRAT-
CTRYIOLIBA NPOAYKLER.

ECni NpesmeHii0, OpraHdiauma SONMHD NDeONDHHAMATE § OTHOWEHWH HECOOTDATCTEYIOWER Mpo-
AYWLHM CIegyRMuWe QeRcTEWA (O8H0 WTH HBCKONLEED )

a) ycTpaseHne oGHADYMEHHOID HBCOOTRETCTEMA,

B) CAMKYHOMHPOBAHHE MCNONLACBAHNAA, BENYCED MO NDPEEMEH NDOAYHLIEK, SCNK NCNYWEHD PaIpe-
WEHHE HI OTHNOHEHHE OT CODTRETCTRYMLEND NOMHOMOMHOND MMUE WNKW ODTaHa |, TEe 370 NPMMEHHNO,
noTpebuTens,

) NpeaoTEPALEHAE B8 NEPA0HAYANEHON NPEANONArasMONS MCMHONLEICBAHKA HNK NPAMBHEHKA,

d} aeRcToWA, AQoNEaTHLIE NOCNASCTEMAM (HNH NOTEHWHANbMEM NOCNECTEHAM ) HECOOTBETCTRIMA,
BCNW HECOOTBETCTRYIMAUSA NPOOYELWA BLARNEHA NOCNE NOCTABKK KM KIYANE HCNONLI0BAHWA.

Mocné TOro Kax HACOOTBATCTEVIOWAR NPOAYKUMA HMCNPABNEHA, OMA AO0MEHA BTe NoOgBEPHyTA
NOBTORHON BERWDHMEILHA ANA NOATREDHABHHA COOTRATCTEMA TReGosaHnAM.

JANHCH O XIPIKTEPE HECOOTBRTCTEMA M N0BbIX NOCHegYRUWHY NPEANPHMATEX SeACTBHAX, BENKMan
NOTYEHHLE DAIPELEHHA HE OTEMONENWR, QOMKHL NOALSD®WEATLCA B pabouam cocToRHAM (4.2 4],

[MOCT P WMCO 9001 —2008]

8.2.1 Mpoayxums ¢ HEMGEH THEWUMPOBAHHEIM HNH COMHATENEHBIM CTATYCOM JOMHHA BhiTh Knaccude-
LHPOBIHD KK HOCODTBATCTEYIOWARA (7.5.3).

8.3.2 Yoogomnewwe notpeburens

B cny4as OTrpyasH HECoOTEETCTEVIOWER NpOayKUHM NoTpabuTeny SonsHE GtiTe HEIAMEANHTENLHD
HHEODMADOBaHE,

B.13.3 HionAuHMA HECOOTESTCTAYWER NPOOYELHN

HECOOTHRTCTEVWAR NPOAYKLMA O0MsHE GolTh NOMSWEHD B HI0NATOPD 40 NPHHATAA PELWEHWA O COOT-
BETCTEYHALMY KOPDEKTHDYEILFE A ML JeRCTBHAT.

B.4 Amandi QaHHLIX

OpranMIayss JONKHS ONpEdenATe, CoOBMpaTE ¥ aHANKIKPOBATL COOTBOTCTHYKHLME JaHHMe QN
A@MOHCTDALWE NAWNOOHOCTH W PEIYNETATHBHOCTA CHCTEME MEHEOMMENTE KAYEBCTES, A TaKE OLeHHRA-
MR, B KaKOR OGNACTH BOIMOMHD NOCTORHHOD NOBLLWSHRE DEIYNETATHEHOCTH CHCTEMB MEHCIEMOHTA
kavecTd. Janmee JONEHE BEMOYITE B Coln wHdoDMaLMD, NOMNYYERMYD I DEIVNLTATE MOHETORMNIE M
HMIEMEDEHKA W B3 ODYTHX COOTBATCTEY0LMY WCTOMHMKOE,

AHANKI SAMHL AOMNEH NPEACTARNATE MHOOPMALMED, OTHOCALLYOCA!

a) ¥ yoonneTRopEMHOoCTH noTpebeTenad (B.2.1);

b) ® cooTEETCTEMID TPaBoBAHHAM K NDoayKLWK (8.2.4);

C) K NAPAKTARMCTHEIM W TEMDEHUARM NPOUECOOR W NPOIYELMA, BIMOYAA BOIMONMHOCTH NPOBELGHRR
NpeayNPesamoLWe gedcTand (6.2.3 w 8.2.4);

d} ¥ nocraswwEam (T.4).

[FOCT P MCO 9001—2008]

B.4.1 AHANKMI W MCNONLIOBAMME DAHHLIX

Tewgeuyd b obnacTd KAYSCTES W NOKAZATENH OEATENGHOCTH DOMEHL COBDATECA C© OOCTHSOHWE
LEMER A NoG0e M.

= NPHOPUTETOR AnA BcTpore poweHua npobnes, KAcaouwMxca noTpebuTencd;

= YCTRHOBNEHMA CCHOBHEIX TEHIAHUMA, OTHOCRLMXCR K NOTREBHTEND, ANA SHANKMIA X COCTORMMEA, MIDH-
HATHA DEWEHIAR 1 JONMOBDEMEHHOND NMAHMDOBIHKS

= HHGFOPMALIWOHHDN CHCTEME ANA CROBDPEMEHHOR NePagaYn CEEOeHWA O NPOOYRLWE, NOARWBLIMXCHA B
MEOWO B8 NDHIEHEHWA,

Mpeme@s @ é—dannsd CHOORET CPARRMEATD O LOCTRESMmEA LW LORCYDETOR winfn COOTEETOTEYNEIHME fys-
kA JOCTHESHERE M.

18
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PeaynuTaTe! aHankia W NOCNeaywwse QeACTEMA CNEJyeT oOpMMTLE B BUOE JANWCER ¥ NepedATh
BLICLUENMY PYKOROACTREY ANA HCIONLI0EAHHMA B KASECTEE BXOAHLIX SAHHEX B GHANK3E CO CTOPOHL! PYROBOACTEA,

8.5 Ynywwenne
B.5.1 NocToAHHOR VYW EHWE

OPraMMIaLmMa AOMEHa NOCTORHHO NOBLILATE PEIYNETATHBHOCTE CHETEME MEHEEMEHTE KAYBCTEA
NOCHEACTROM WCRHONBIOBAHMA NONWTAKA ¥ Waned B oGNacTH KAYECTEA, PEIYNLTATOR AYAWTOR, SHANKIA
AAHHLX, KOPPEXTHRYIOWMX W NPEAYNPENAMN0WMY SEACTRRA, 3 TAKKE AHANKIA CO CTOPOHL! PYXOBOACTEA

[FOCT P MCO 9001—2008]

8.5.1.1 Npouecc NOCTORWKOND YITy-ILL8 HWR

Oprassaaums OMeHE YCTAHOBHTE NEOWECSs NOCTORRHOM YIYYLLIGHIA,

MOoCTOANHOR YITUEHHE JOCTIREHWMO TONNa, KOM1a NPOUSCoh BOCNPOMIBoNNME ¥ CTA0HNbME, X3PaKTE-
PHCTHEW NPOIYRLWH NPeaCkaiyeMsl ¥ COOTBATCTEVIOT Tpeboaanuam noTpeburana,

B.5.2 KoppokTApyolWe OeRcTEMA

OprasuIauva QONsHa NPEQnpHHAMATE KOPPeXTHRVIOWHE JeACTEMA B LENAX YCTPAHEHMR NpRsHH
HECOOTBETCTEMA ANA NPEAYNPEXIEHKA NOBTOPHON MX BOAHMKHOBEHUA. KOPReKTHpYIoWME AeRCTEMA QON-
woHid BT AOSKEATHEIMA NOCNOACTEMAM BuIABNEHMHEY HECOOTRETCTEMA,

fAomena Gty paspaboTara SoeyMEHNTHPOBANHAA NPOUBAYRS ANA onpaleneyuA TReGoaaMNMA;

a) K aHandly HECOOTBETCTEWA (Brmoqan Manobu noTpebuTanan);

b} K YCTAHOBNEHNKD NDHYHAH HECOOTBOTCTEMWA,

] K OUBHWBAHWED HeODXoaWMOCTH QeRcTEMA, YTOBL! HIDERATEH NOBTOPEHHRA HECOOTBETCTIMA,

d) K onpaganeHll B OCYLWECTaNEHMD HEOBognMEX SERCTRMN,

) K 3ANHCAM PEIYNLTATON NPEANPHHATLHX JeRcTauA (4.2.4);

M) ® ananuay peaynsTaTHEHOCTH NPESNPHHATEY KOPPeRTHVIOUIHAK OeRCTRHEA,

[FOCT P MCO 9001—2008]

8.5.2.1 Npouecc peweHHn Npobnes

Oprasyiaumns OOMEHE YCTAHOBWTE NPOUScs palweHsa NpoGnemM, HANPABNEHHEIR HA WIAHTHHKALIHID
NEDHOTPHYHM W WK YOTpanaiisg, NP9 weobXo0MMoCTH COTNacobaHHun © NoTpeluTansm.

OprasaauUms QOrowsHa MAHAMAINDOBATE NPOOOTHATENEHOCTE UMKNG JaHH0M Npoyecca.

8522 PacnpocTpaHoHWe KEppEsTHDYIOWME ABRCTRMA

N YCTpAMBHHA NP4 HECOOTBETCTOMA ODTIHWISUMA OMWHE NDHMENATE & QPYyTHE Nogoftsme Npo-
L@CCaM KOPPesTHRYRMLME QeRCTEHA W Daned BHEQPaHHEG CPECTEa YyNPaBNeHinA,

B.5.3 MpeagynpesnaouWe QEACTEMA

Oprasszauna SoNxHa ONpegenaTe JeRCTEHA B LUENAX YCTRAHEHEA NPWLHH NOTEHUMANLNHEX HECDOT-
BETCTEMA QNA NpegyNpaxaesiR ux noaanaHeA. NMpeaynpesgaowHe AEACTARA J0MKHE COOTEETCTEORATE
BOIMORHBM NOCNEOCTERAM NOTEHUMANBHLX NEoGn.

Honsna Gume pazpabotana SosyMENTUROBAHHAR NPOUERYPa ANA onpedenetun Tpelosanma;

a) EYCTAHOBNEHMK NOTEHUMANLHEX HECOOTBATCTEMR M VX MPHYHH;

b) & ouesHuearAn HEOBXOOMMOCTH ACACTEHA B UWONRX NPELYNPESOEHHA NOSBNEHUA HECOOTBET-
CTEHRA;

€] K ONPAAEnaHHsD M OCYWECTENEHWID HeoBX0aMMLIX J8ACTEMRA,

d) K 3anscAM PEIYNLTATOR NPEANPHHATEX QeRcTEWA (4.2.4);

) KaHanddy pesynsTaTHEHOCTH NPeSNPHHATBIX NPEAYTIPeaa0wMy DeRCTEHA,

[FTOCT P MCO 9001—2008]
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¥OK 658.562.014:006.354 OKC 03.120.10 T59 OKCTY 0025

Knio4egwe CNOBA; CUCTEMA MEHEIMMEHTA KAYECTREA, MEXOTPACNEeBWE TPEGoOBAHMA K CHCTEME MEHETNMEN-
TA KAHECTEA, OTBETCTESHHOCTE DYKOBOACTEA, MEHONMEHT PECYPCOD, NPOLUBCCE MHIHEHHOTO LMKNA NDOaYK-

LMW, MOHHTORHME, HIMBDEHNE, QOKYMEHTHRORAHKAA NPOUSAYPA
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