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Mpegucnoswe

LIt W NpHHLKMNE CTAMAADTRIALWY B POCCHRCKOR De00pauMs yCTAHOBNEHE SO0 DaAMNEHBIM JAR0H0M OT
27 pexabpa 2002 r, Mg 184-03 0 TEXHWYESCKOM PETYMHPOBINWAR, 3 NPEANa NPHMEREHEA HALWOHANbMEX
cTaHgapTos Poccwickon Dagepaurn — NOCT P 1.0—=2004 aCranpapTuiaumns B PoccrRckon Sagepauqm,
OCHOnHE NONONEHWAS.

CeeaoHHA O CTAHQAPTD

1 PAIPABOTAH ABTOHOMHOR HOKOMMODYSCHOR OPFAHMIAUMER «POCCHACIMA HHCTHTYT noTpadu-
TeNbLCKAE MCNbITamwd s (AHOD «PHMA»)

2 BHECEH Taxms4aCiM KOMHUTETOM NO cTadgapTeiausd TK 111 «3awwmra npas notpeburensd wa
DCHOBE KOHTPONA NPOAYRUHH Ha CTAGHAX OOPALIBHIA W NDW CKIZAMHK YCITYT s

3 YTBEPHOEH W BREOEH B OAEMCTBWE Mpuxaiow GeqepansHoio areHTCTRA NO TAXHIMBCKOMY
PeryNHPOBAHMED W METPONoNN oT 22 nexabpa 2011 r. Ne 1656-cT

4 BBE[EH BNEPBLIE

Huchopuiaiun 08 UIMeHaHURX § HACMOFLLEMY Crnakdapmy NyGnukyemes a oxesoins uIdaeasumom
UMDODSLUGHNOM YRBISMETE & HILUONINbHbM CIEHOIDITE #, 8 MOKCTT UIMEHEHUD U NONDA00K — 8 GRIMe-
CAYHO UFSE38MbIX UHDODMBUUONNE FEAIaMenay s HaUUoHANEHSE Candapmbls. B ciyyae nepecuomps
(FAMAHE] LNU OMMEHE HECITOMLES0 CMAandapma CoODMeaMmemeyInies yeedomnanus Bydam onyGnuxoaano
8 GRBWECAYHO U30ASS0M0M Lo DUALILONNOM YRAZEMOND s HaUUONSMENbE Crandapmss. Coamaamomay-
FOLLLAR LMDODMBLILT, YaeIORNENLD U MEKCTib DESMELLIOMCH MBS @ UWPODMILLOWNOD CUCTTaMe DS B20
NOMaI0EAHUR — HE MHULILANLHOM CAlMe Dedapansii20 S2eHMCTEs N0 MEXHUNECKOMY PEZyLUDOSENLID Lt
MEMPOAOSUY & carmu Hiumepram

& Crawgapmamdropm, 2013

HACTORALWA CTAHAIPT HE MOXET BHITh NONHOCTEID MNH SACTHYHD BOCNPOMIBENEH, THREKWPOBAH W PaC-
NPOCTPAHEH B KAYECTEE OMLMANEHOrD inaHHA Gea paipewernA DeNEpaNEHOND AFEHTCTEA NO TEXHHYECKD-
My DECYFIMPOBAHMIO 1M MOTPONOMN
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HAUMOHANBHBIA CTAHOAPT POCCHUMHCKOW OSOEAQNEPALUMM

AOBPOCOBECTHARA NMPAKTUKA B OBMACTH 3ALUWTHI NPAB NOTPEGWMTENER
TopMMHHBL M ONPERENEHAR

Criligent prsciics an the flakd of conEumars’righbs probecion,
Tanms and dafnitiong

Ooava epeaesns — 2013—09—01

1 OBnacTe NPUMEHEHHA

1.1 HacToRWWA CTAHGAPT YCTAHABMMBART TEpMHHG W ONPeQaneHHA OCHOBMb NOHATHA B oBnacTH
IBLMTE Npas noTpebrTansd,

1.2 Tepsume, YCTaHOBNEHHBE HACTORUMI CTAHEADTOM, O0RIATENBHE ANA NP MEREHER DO BOEX CTaH-
Aaprax 8 oBNacTw 3aWMTw npas noTpebuTene

2 CTaHAapTHIMPOBAHHLIE TEPMHHE! M ONpPeaeneHun

2.1 noTpefHTeNLCEAA NPOSYRUWA: TOBIRE, PABOTH MM YENYTH, 000 WCNONL XY GikiE JNA NHYHbIX,
COMBRHLI, AOMALLNAK M HHLIE HYHO MPAsIAH, HE CEAIAHHLIE C OCYLYSCTRNEHWEM NPEONDMHWMaTENLCHON Dan-
TEMLHOCTH. K nOTRsBnTeRLCKO R NROAYELMW HE OTHOCATER TOBADM, PAEOTI MM YOy, KOTORLIE HOTE M MONYT
NPHOGOTATRCA FRARAAHAMN AMNA YEIIDHHLI HYHD, MO TACKWE NPMOGROTEHINA ANNAKDTCR DOKHM WCHMEEH M,
& CamMK TOBIPW, PAGOTE WM Yoy ol HCNOMBIVIOTCA QN MMLIX LA,

2.2 JaRBNeHHLIE CHOWCTEA NOTPABMTENLCKOR NPOAYEUHM: KA4SCTEEHHLIG W KONWYECTESHHLS
XAPAKTODHCTI, YXAIAHHEIS NDOMIBONNTANOM (MCHONHATENSM) WKW 0GAATANLHEE B COOTBO TCTRMH C HODWA-
THEHBMA JOKyMEHTIMA. YEEIaHWE XADAKTEDUCTHE NDOIYNMW MOReT BkiTe COGNAH0 B CONPOBDOHMTENEH0R
LOEYMEHTALMY, HE YNAKOBKE, B PEKnaMe ¥ apyrol nyGneHoN KNK CONPOBOMOAILEeR TOBAR WHPOPMaLUIKMK
XapaTeprCTHKE MOryT BeTh YEAIAHE B TOM SHCNE CCLNKOR HA CTAHMAAPT. YEAIAHAEM MMHMMANEHOMD Habopa
COUEHIBECTHBIX  XADIKTEPHCTHE NPHIHIGTCA W MMEHOBAHWE NPOayRUMH  OBWeyNOTPeGHTENBHEMMA
TERMHHAMA,

MNpusuep — Wadenue, uwexsossnnoe ofueynomprlumenshi e MEPUUHOM CCEOMUALNUES, OPUIHBRMECR
HMSML M ISR ENENNOE Ca0Uomas 0 aude ofusulascmEal XEDIET BDUCTLUEY SENCCOSNOC T Y NOE LIEaME OCaE-
B[ EMNOCMb .

2.3 CNUMHATENLHBIG HCNBITAHWA: MCNuTaums 0anHakoeplx o0paiyos No OOMHAN0BSM MAaDaMETpamM
PAZHBMA HCNMBTATENLHLMA LOHTPAMA 1 NAbopaTODMAMK B LBNAX CRARMEHNA PEIYNETATON W ONDAOBMEHKSA
KI4ECTES YONYT 3THX HCNBTATENbHBY LEHTEOR U NAGopaTopHa.

24 FEOHTPONGHLIE HCNBITEHAA NOTPEGHTONLCKON NPOOYKUWHA: FCNbiTansA QnA Nposepis coot-
BETCTENA NOTREGATENBCEOR NPOOYELRN, HAXGAAWSACA B oGOpOTE, B0 IARBMEHHLM CHORCTAAM.

2.5 NpoIpaYHOCTE OPraHHIaUMK: OTEPHTOCTE OPT3HMIGUMK B OTHOWEHHK OOCTOATEN LCTE, BNMAK-
LM ATH MOTYLLME OKEIATE BNMAHWE Ha GeCNPHCTRACTHOCTL PELUSHHR M QERCTEHA ODTaHMIALWA.

2.6 noTpeSMTENLCEME HMCNLITAMMA: KOMANBECHLIG MCNBITAHKA NOTPEBUTENBLCKOA NPOOYRLMK NS
CNpRaenNeHUA CTENEHE 88 CODTHETCTINA HHTEPECaM NOTRabUTENed, B TOM YHCE IAARNEHHLIM COORCTEM,
ohoMHo npeguranRemsM TPeGoBaHMAM, CHMIAHHAM 1 NpeanosTeHual noTRebuTened, a TamxKe Ny-iLKMM
obhpa3AM TAKDND [ORE MOy,

HMagarwe ofrUManuHoe



FOCT P 54884—2011

2.7 CPADHMTENLHLIG NOTPEEHTANLCKHE HeNbITaHMA: MoTpefuTensceme HoNBTAHWA MEYNNE aHANG-
FHHE TORAPOBE C LBN B0 BEABWTE CODTHOWEHWE MX XapaKTePRCTHL NO IMavHLM 4NA noTpebuTenad Nnoxaia-
TETHRM.

2.8 noTpebHTontCKkMA MOHHTORPHHT: Halnonemue ¢ ToqH IDEHHA MHTERECOR NOTRoBMTON M 33 Hise-
HEHBEM BO BPEMEHH X3PaxTapwCTHR NoTpeluTenscxof NPOOYRUHK, NPOWSCCDE 88 NPOMIBOECTES W NPAKTHIG
NPOWIBONMTENSA W NPO0SEL 06,

2.9 MHPOPMALMOHHAA CHETEMA ONoBaWaHWA NoTpebuTanaR (MCOMN): MHopMaysonHas CHETEMa
PoocHickol Qofopayuy Wi OTAeNsHoNe 80 cybbesTd, CoAtanasuan ¥ NOASODRHBISMAN NO JATIHHED EOH-
TPONEHO-HAAIOPHLX MOCYAAPCTEOHHEIX GPIAHOE W NDEAHANENEHHER ONA CAOSBREMEHHOTD NPESOCTIBNeH!A
FPAXGAHAM NOMHOR M AGCTOBBOHOA MEDOPMALMK 06 ONACHOR NOTPEGMTENLCKON MNPOIYKLMM, 3 TADKS WHOR
MONEIMoH HHRopMaUsW B obnacTH 3awwTe npan noTpebaTansa,

210 M opMaLHOHHAR CHCTEMA NpaTeHIMA noTpeGurenen [(MCNN): Mupopaauyscrxan cAcTeMma
Poccwackon SaqepauuH unK oT0eNsHons a6 cyfuesTa, Co30AnaeMan i NOOOEP=WEISMAR KOHTPONLHO-HA-
IOPHBIMK NOCYAAPCTBEHHBIMM OPTAHAMK W NPEAHAIHAYEHHEA ANA cBopa ¥ axanuaa xanoh noTpeSuTened,
MNOAABIEMHIK B PaIHLE0 OPTaHE ¥ ORTAHIELWH B WENAX DADNEHAR ONacHDR NOTRetM TeNsCRoR NpOOyRHE @
oB0POTE M HHLX CAY4ae8 HAPYLLEHHA NS HEONPEaeneHHonD kpyra noTpabumensd,

3 O6o3HaYeHWA W COKpaLWEeHHA

HMEON — wHhopmMauMoHan CHCTEMA ONOBMLOHHA NOTPeGUTENeR.
HMCMN — vropsaumoHHan cHeTema npetesini notpedurenad.
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YK 006,89 OKC 03.120

Knio4ease cnosa: 3aimMTa npas NoTpabumanon, TepsdHs ¥ ONPaSeNeHWa, ROTREGHTANLOKNE HCNLITAHKMA,

NOTREGTENLCKAR MOHWTORWHT, MHDODMAUWOHHSR CHCTEMa ONOBELLLEHAR NOTPeBUTened, MRopMaLmMoHKRaRA
CHCTEMA NpaTaHIHNA NOTRebUTaned
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