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Npeaucnoeuxe

Liens ¥ npusyune CTaHgapTvaause 8 Poccuiceod TeaepaumMy YCTaHOBNOHL Denepanctsd JaK0H0OM
o1 27 poeabpa 2002 r Mo 184-33 «0 ToXHAOCEDM PENYIHPOSIHUME, 3 NPADKNE NPHMOHEHAA HILAOHANEHELX
cTargapros Poccuickol @apepauwd — MOCT P 1.0 — 2004 «Crangapmvaaums o Pocouickon Paqepaums.

CICHODHBIE NONCKEHRA S
CoogoHHa o cTangapTe

1 NOOrOTOBNEH OTHpsTHM SRLWOHERHEM OBWEBCTEOM « BOBPOCTHRCHHN HayuHO-HCCNe008aTen-Cii
MHCTIATYT CepTwhkeaLMms [OAD sBHWWC» ) va otHose pyccaoi sepcus PyropogcTea WMCOIMGK 762008, ywa-
IEHHOND B MyHETE &

2 BHECEH Texar-ieCrum KOMWTETOM NO cTangaprriaumn TK 079 «Ouera COOTRETCTEMAS

3IYTBEPHAEH W BBEAEH B AENCTEME Mpucazom GagepansHONs areHTCTEA NO TEXHUYECKOMY parynu-
POBAHMED 1 METPONOMM OT 29 wonA 2012 r. Ne 145-c1

4 HacToAMA CTAHAAPT MASHTIMEH MERIYHAPOHOMY S0KyMenTy Pywosoacrao MCOMIK 76:2008 «Pas-
pafoTa CTAHAAPTOR Ha yonyrv. PexoMenfaguu no yyaTy Wyw notpebutenss (ISOAEC GUIDE 76:2008
«Davelopmeant of service standards — Recommendations for addrassing consumear issuass ).

Mp# NPAMEHEHHK HACTORLWGID CTANAAPTA DEXOMEMAYETCA BCNONLIOBATE BMECTO COBLNC-HBIX MENTYHE-
POfHLIX CTANGAPTOR COOTRETCTRYIOWME MM HALWOHAMLHLIE CTAHAADTE POCCHACKON DEABDALMK, CBBABHKA O
KOTOP NPABSSOHE B QONONHATEMEHOM Npenooe:ag JA

5 BBEIEH BNEPBbLIE

Firchopasayus 0f UansoHaHLRx K HACTICALLLEMY Cmasdapmy myGnusyemcs @ exe2odno LI0aaaenom uhobop-
MELLOHHOM YRAaMane «HaWLOMETENEM CMandapmiie, & MK UIMEHENUET U NOMDIEOK — § GRELGCRYHO
UF0aaa SN UWEODSLILIOMHERE YRSISMeNRE aayuoNaneHe CMddapmsis, B cmyyae Nopocioimpsd (Tasans)
LT NTIM@HS MECTMORLeE0 CMandapima coomesmomayoiyee yaedounanue Dydam ampinukogan 8 ewese-
CAYHG USHEIEM0M LHDODLAELILIONNOM FREZIMENS aHIUUONERLMHLE CMaHdapMmby. COOMaemomayioLLLTa L=
DODALLE, PeEO0MMNHUS U MENCTNE DEIMGLLGKMCE MEKE 8 UNHODMESULIOHROD CUCTIeMe OHLES0 NONMSICED-
HUR = i OGUULansHON Cadme PadepilbHos0 SaaimciThia Mo MexHUWSCKOMY DOZSYIUDOEANURKD I MSMDOMTaSLL
@ COmy Hemapham

& Crangaptichopss, 2013

HacToRwi crasaapT e MoweT G NONHOCTEA0 WK YBCTHYHO BOCNPOHIBRAEH, THRAMAPODaH W PACNPOo-
CTPEHEH B KEZYECTRO OWUMANEHOT0 HagaHnA Gea paipewernd DenepansHOrD areHTCTEA N0 TEXHIHSCKDMY Pary-
THAPOBSHI0 1 METRONOMA
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Beegexue '

0.1 Bow Bonpdoes YHcno cTadgapTos paipabaTeeasTon Ha yomyry. HacTonuwes Pysosoncred Buno nogro-
TORNEHE, YTob Noscys paspaboriukas cTangapTon B 2THX oBnacTax yiecTe Tpeboaanun noTpelurens, Owo
KOMKDETHIMPYET HAIHIHEHWE CTAHIAPTON M3 YOIy M, MAnCeke oo B nyBnscaums MCOMSK «Notpeburens ¥ cTan-
AapTht. PYEOSOQALME YEIISHMA M NPHHUMNG ANa y4acTHA noTpelurensd 6 paspaborie cTanaapToae [25]. Yaume-
BaA rNasHua TpeSosanua noTpefHMTeNned, CTAHOAPTH! MOTYT NOMOMS DOCTHYE COMECHA OTHOCHTENbED HAHITYHLLMX
IHAHHA 1 ONBTA, WMSKLWICH B MUDE.

0.2 HacToRwes PyxoBoQCTR0 NPEOHBINaYeH0 QN Tex, KTO ySacTeyeT B NOArOTONKE W NeRECMOTRE CTak-
OAPTOR Ha YCNYTH K3k MEMIYHADOOHED, Tk W HALMOHANGHEIX B PAIBHTHIX W PAIBHBKILLMXCA CTRaHaX. OHo
COQEpHMT KOHTRONBHLIA NEpESH: W NPUMEDEL — RHDOPMaYKEKD, KOTOPEA MOMET Bl Th NONSIHA HRANDUMED, ND-
CTABWMERM YCITYT ¥ NPenoaaBaTanam,

0.3 Oxasarse YCNyrM MOMET BENMYaTs B CobR CNORHLE CERIM M CTRYETYPL, SACTO B 3TOM NPoUBcCe
YHACTEYOT HECKONMEHD PAINVWAMHDEX OpraHN3aLAR, Kpose Tom, NoTPpeSHTent BIauMOgeRcTEVIOT C paIHooDDa I
MM FOCYSAPCTEEHHLIMK CAYGaMM, TAKMME KBK 30p3B00XPAHEHNE M ODPAI0EaHNE, B DTHOWEHMM EOTOPLL (hop-
MAMbHES JOME0PE H NPAMAR NNATE MOMYT GkiTe HENPAMEHHME

0.4 Ha Mupoacs DeEe @CTECTBAHHO, YTO NOTPAGUTENK PACCMMTLIBAINT NOMYMTL BLIFOAY OT JOCTYNAE K
Gonea Wapoxomy BuIGOPY VENYr @ NOCTaBLMKOR yenyr. Kpome Toro, CYlacTeyaT NOCTORHKAR NOTPEBHOCTL B
GONSE HANMX LBHAX, KOTODEE HE A0MHL HAHOCHTS YiILepE onpaaaene LM paikam i coobuecTeam. Kavectao,
SHOHOMAR W 3hda K THEROCTE MANATANEME HEAABUCHMO OT TOND, MNATAT MM NOTPEGHTaNL HANOCDEQCTBEHHD 33
yomyry. Kpome Toro, pacTet MnTapac noTpeBuTans « weobxoAnMacTy yETORMBON palanTus,

0.5 MHTepeaT CNoCoBCTEYeT COABHEHMKD, PACLLIMPEHMID IHAHIA M NPEAOCTABNEHMK MHDODMALIW, HA BLHO-
B KOTOPEX ABNEOTCA BGOp. B usnom natpebuTania coxMaaioT, 4T YOyTH, KOTORLMM OHKM NOMNBIYIOTCA, MA KOTO-
Pl BAKMONANOT QOMOBOD W KOTODEE NpwoBETH0T, ByayT HE TOMBKD HAANEXAWBI0 KFISCTE, HALERHL W NPOCTE
B oBpaweueM, HO # BeXONACHE, JEONCIMYECKH YHCTE M HCKNIYAT OHCKPHMMHALINKD N0 OTHOWOHHK K cooluie-
CTEAM, Ha KOTORBE 3TH YEMYIH BOAERCTEYIT,

0.6 Boe ks MMeaT NP3Bo Ha JOCTYN K YCNyTamM, HO 3T0 HE BOBTAA NDHMEHMMD H B BOATES BhiNCNHHIAD,
HenaransHo, YTolb AR NOCTABLLME YEIYT YIHTHEAN NOTRESHOCTH BOEX NOTEHUMANBHBLX NONBIOBATENGA,
BEMAOAHAA SETER W MOOGER ODYIOR KyNETYDR. 3T0 MOIBONHT COBMATE YOMYTH GOCTY IR GONbUISMY SHCTy M-
A, Bonpoc GOCTYTIHOCTA W NDIKTHSICTIA NROOYKTON M YCNYyT CTan GoNee Babib B CRATH C YBRNWIEHEEM 00N
NOBCMNE NALEE D HAORNBHAN MADE. XOTA HE BCB NOMNBE MO0 HMERT BHEANMIHOCTE, MHBANWOMOCTE M OMpa-
HIAYEHAT BOIMOEHOCTER BHYTRH DAHHOR D8 MOTDaEWEcKon ruynne npecinanarT Gonbile, Wk Y OCTaNbibix.

0.7 CrangspTHIaiuma VCIYT MONET NPWHBCTH CNESyIoWMS Bl

- COAAATE Y NoTpebuTans qoBepwe nyTes obecnaveniA GaI0oNaCHOCTH, JAWMTE, KAYeCTRA, O0NTOBEHOCTH
W NPOCTOTE B BCNONTbI0BEHEN,

= QBECNEYNTE TOMHYRD M PENSBEHTHYID KHIDOPMALMID, 3 TAOKE YUeCTs TPeBORaHUA NONLICBATENA;

= CNOCOLCTRORATE PACLUWPRHNK BLIB0Da 1 NODLALEHMKD QOCTYNIHOCTH QMR WHDOKOTD KRYTE NONLI0aATANeA;

= DBECNEYHTE NOOXOOAWME W HEIUCEDMMUHHPYIOWME (DOpULI HCNPABNEHWA, KOTEA 3T0 HeoBXoaMMG,

0.8 B CBRIM C OHAIFHMEM YONYT CYLBCTEYET MHOMD HAUMOHANLHBIX W OTPACNE BLIX KOOBKCOE NPASHD, KOTO-
PbE MOHHD YHMTEBATE NP paspaboTie cTangapTos, OaHaso oHW O0LMHD COCTABNEHE C TOMEH JPEHHMA NOCTAB-
LHEA YONYT | NOSTOMY HE BCATES RENANTCA NpasUnaMu AnA notpeburens. HacTosues PysosoncTao npagHas-
Haeno obecnessms yuet noTpebkocted noTpeburana. Kpoume Toro, oo npeanaraet obwmi Habop pputepwes Anm
YCMYT, HE JABMCRLLAR OT KOMKPETHLO! CTPAH, MY KOTOPLIMM MOTYT BuiTe GONLIWME PAANMNHA B OTHOWEHHK
OENACTH SORCTEMA M NDHME HEHUA HALWOHANLHOM IAXKOHOASTENLETEA O 33WKTE NPaB NOTpebuTanNed.

0.9 Npw paapabomie CTAMAAPTOR HA YCMYTH MENATENLHD Y THIBATE NDMMEHIMMLIE JAK0HOJATENbHLIS H HOP-
MATHEHEN TPeBoBAHA,

' Beoporwe « mewaywapoasomy Pysopoactey MCOM3K 762008 «Paspabona CTRHAARTON wa yemymi, Pocouse-
ALVt NG YTy Wy NOTReToNm s,

L
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HAUMOHANBHBIA CTAHOAPT POCCHUHACKOHR EONEPAUMMK

PaipaboTea CTAHZAPTOR HWa YCNyrW
FEKOMEHOALIMKM MO YMETY HYXO NOTPEEWTENA

Davelopmant of sefice standards. Recommaendaton for addrossing consurmer issues

Data eesgenun — 2093—01—01

1 OBnacTs NpUMEHEHHA

HacTomuinh CTaMAAPT CORopmHT OOWME YR8 HNA N0 BONPBOCAM, KOTOD BN HeOBXOAWME Y THBATY B CTAH-
AagTax Ha yonyri. Ha 0CcHOBE HACTORALLEND CTAHIADTA MOKHS PadpaboTate QeTANLHEE CTAHOAPTE Ha MGy
yonyTy. HacToRwmi cTaugapT CoaepamT KOMTDONBHLM NepetHs (CM. pa1an 3), KOTODBIA MOTYT KCNONBIOBATE
NPEACTAGHTENH NOTREEUTENA W ADYTHE YYACTHHEM NPOLECCa paspaBoTi CTAaHAARTOR. MpHSMEHEHNE ITOND KONT-
POMNBHOND NSPEHA MOIBOEET MEONHOCT R0 YYECTE BOR BONPOCH, B K0TODBE I3MHTEDECORIH NOTPEGATE N, BRIK-
WA HYRR J0TER, MO MOOeH, WHEaNHL00 W EDYTHx KaTEropHn [pamnan.

HacTosuwh CTAHZapT OeRACTEMTENLHO ONA BCON0 CNEETPa YOMT, HeJasswcusd o7 Toro, Ben nw
JELMC-EH OPMANBHBIA NoroBop M BENa NW YNNSYEHS NOKYNHER LUEHS, OHD NPAMEHAMO TROKRE K rOCYOap-
CTREHHLM UMK GNAroTEOPHTENGHEIM YCITYTaM, NP ORE33HWH EOTODLIX MMEETCA NOTPREHTeNL, NONLI0BATENL WNW
YHRCTHHE, HO HE CORIATENLHO NPHUCYTCTEYET NOKYNKA, HANpUMep, O5PaInEaHne, J0PABCOXDAHEHHE M COLMAMG-
HOG OhBCTEaHBE.

2 HOpMaTHBHBLIE CChINKK

B HACTOMLBA CTAHASDTE MENONLIOBAHA CORMK Ha CRBAYIOLIMA MOSTYHADOOMEN CTAMAADT, KOTODMR AB-
NRETER ORI TE M Hiid [UNA MDA

[nA HEQATHROBAHMLX COENOK NEHMEHEMD HODDALWSE WIGAMWE DOKYMEHTSE, HI KOTODBA 0IETCHR CoMNKA
(DEMICAEA BCD MIMBHEHKA].

MCO 9000 CrcTemil MEHaIHMEHTE xa%ecTEa, DCHoBHLIE NONCHEHAA M CNOBAD

IS0 8000 Quality management systems — Fundamentals and vocabulary

3 TepmuHb! ¥ ONpeaeneHus

B HACTORILOM CTAHAADTE NPUMEHSHE TapuMaHs 1o MCO S000, a Tamwe CRaYIOLLISE TEPMMHE C COOTBOT-
CTEVIOLLIMRME O SRS HIRME

3.1 yenyra (service): PeaynsTaT kaK MAaRsMyM O0HOM OeRcTENA, O5AIaTENBLHD NPONIBGEAEHHOND MLy
NOCTADLAKOM W 3AEATUHKOM, KAE MDSBHND, HEWaTEDMANLHBA

Mpuseunuue 1 — [Msiops BOIEHLY YT COAODEATEN 0 MWL A

MpuEMmovarne 2 — B WOD 9000 snpoayTs ONPpRGSNTH KBK sPOTyiLTaT NpOUDCCE», BRDHEOUIMN HOTwWpo
ol KaTeropHH NPOEYETOR [yomyr  (Hanpasep, TREHCRODTYRORIMS], MPOrpanMuEHoe OOGCNE-EHMAG  [Hafasap,
EOMNEOTERHWE APopaMsiLl, cnRoaaps), annapatvsl CPOGCToa (HANHAMGE, MEXOHIHSCKHMN QOTam QEeranemm) » obpa-
BoTaHHen MaTOpRAMs (HENPeeD, caaaal. W0 NOKBILBNNT, 4T0 WCNONEIYBMEA KaTIMOpHR NPOQYSTa OCHOBEHD

Hagamme odrumanumog
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wa npeolnaaastuen anemente, CNeaosatensHo, YyomyTa WoElT BEnkraTs B ool noctasxy nporpastkorg ofecnee-
MM, BAMBEATHLE cpapcTs W obpaborakenx MaToprancs. B pascRx WRCTORLSG CTAHLAPTA NPMMEHASTCA OTOEMbN0D
CIPSEMEHAG CYCITyTHE,

3.2 npoayruxa [goods): NMpogyeTed, 38 WO e M YOIy,

Npesiep — TpoEpaAMHDE SEOCHBHNOHUD, ANNEPATIHES CHOdCmMas U OBDABOMBHNEN MIMODUATES, HARDU-
Mop Apeduems SouMaLHer0 06uxXeda, BLIMoNan XUMLUR, NPOSY KMl MMANUS,

NMpaweyauwina— 8 WCO S000 snpogy=Ts ONpegendd KaK «pazyneTal Npoueccas, BEMREROUIMA SETEIDE
offugne ETEroDHE NPOSYHToe  [YomW (HanpaMep, TPaHCIOpTHRCRAHME], NporpammEDe ofecneweHe (HBNPAED,
EOMMNOTeNHES NPOrPaMiiL, CNOBEPA), BNNADSTHLE CPEACTES [HANDIMAED, MOXEHIEECKAS OOTAMA ABWETENR) W
obpalorarsuie MaTeprans [HANDMAED, CMIOKA]], M ITD NOKAMLIBART, YD HROMONLIYOLLER LATEMODHWA NPOSYSTE OCHO-
gana wl npeobnagaoue anesvedTe, CNegoBATENLHD, YOTYTE WOSET BEMOSaTL B CobR NOCTAEEY NPOOPAMAEID
CEoCIME, BNNBPATHLE CPEOCTH W OBPABOTAHMLD! MATOPUANCE. B palkRX HACTOMLUSTD CTRMGEDTA NPHMEHASTCH
OTABMEHOS ORPAAGNMSAE «ARGaYELIME,

3.3 NoCTADWME yomyTH (service provider): XoIRscToyiuan aguHnLa, Npeanaracwan ogwy W Goneo
YOIy

Mpsse oM e =— TakoH XOIRACTIOWBR SA0aeR Mox0T Bl KiE OTO0MNLHON MHU0, TEE M OPIOHUIHLLE,

3.4 notpebuTans (consumer): OToemMsksi Wnel obuecTaa, NpUoBRaTAKILLAR WN# RCNOMNBIY0WIHNR Npo-
AyrLgHed, COGCTRAHHOCTE MIMA YCMTH B MASHB, CEMSAHBIX WA G TODBIX LS.

Mpusovasmi — Biwro w3 asangiss WCOM3IK of yeactie notpeburens o paBong no. CTAHIapTH-
aaume [26].

3.5 aaxkazunk [customer): Opranmaaumsa wiK NUUo, NOMyYaWes npoayET

M—mm UM,  KROMSYMIEID O OERTI S, mmmm
aanuy, SeMegUULIAD LAY POKYTIATIE M.
MNMpuumeasauue 1 — B <BCTOALEN CTEHSADTE TEPMWH SIAMEMIES DACADOCTRAHAGTEN TRIOHE M NOTEHLM-

BNaks 3008 aN0E.
NMpumesaxHua 2 — Baamo s WCO B000.

1.6 yO0RNATEOPOHHOCTE JaKad4mnEa (customer satisfaction): Bocnpuarse 3asasyson CTONEHM Buino-
HEHAR 810 TPEGonaANAR,

MpurMmosarHen 1 — Hanofel 3By ARAROTCA OB NOSRAATENGM HIINDD YO Y AORM IO 4=
CTH JGATIMEGE, MO WX OTCYTCTDNG MO OBAZITONEMG OREGMAOT BLICOIA YPOBOHE ¥E0UNDTROPSHMOCTI AKIT-HK,

MpuMauarne 2 — Daws och Tpebodann Jacai-ima Duwne COfMBoORaFHN C HItM W IAOMWEHW, 3T MO
OGAIATENLHO MEPIHTAPYOT DRECOKMA YPOROHL YADUNGTROPOHHOCTH JAEETHMKE.

Mpueauauwne 3 — Baaro wa WCD S0O00.

3.7 nonbioaaTenkiyyacThnk (userparticipant): MU, KOTOROS NONMNBIVETCA YEMYTOR[aMM) MOCTADLYAKD
yenyr.

3.8 yxyguweHWe (impairment): NMpoGnewss dram OprannIed W CTDYETYDE YEnoBoKs, Hanpisep, 1He-
YHMOE OTKNOHEHWE OT HODMB! UNH NOTERA, KOTOPLIE MOFYT GhiTe BPESMEHHBIMK, HANDUMED M3-33 TPABM, WH
NGCTOAHHEBME, MANGAAH KW CEPBETHBIME, W MOMYT KONAGATECA NO BPSMEHK, B YACTHOCTH OBWaR ASrpaANaLMA C
BOADICTOM,

[PyxosopcTeo MCOMIIK 71:2001, 3.4]

3.9 poromop (contract): CormalaHne, EOTODM OOHa WK BONGE CTOROH N0 OTHOWEHWKD K GOHOMN MM
HECKOMBEAM OPYTHM CTODOHIM NPEHUM3I0T Ha Cela obnIaTansCTEo oA TE YEITY.

3.10 xogoxe nopegerna (code of contract): DOewaHMe IACATUHKY CO CTOROHE OPTaHHIALUHK, 3 TAKEE
CRAIDHHLIE C ITHM NPABMNE.

Mpumowarme! — Obouymes NPaMEHROTEN OPFAHAIALAEE 0 LOMEX NOLSGRGEHAN 1 NOSRIENGT YDORHE
vmfwmnﬁlntmcwﬂmwwmm:mw
C B0 DETYILMGMLAN W FOTE L ARG L 3Rrnac e,

Mpusmovanme2 — Cu taiccs yaaanns WCO 10001 no ROQOKSY NOBGIOMIER SR OPIIHVERNA,

3.11 obcnywrBanHe Jaxaiunka ([customer service): BirammsofsAcTang OPraMiIauEM ¢ ISNarmoos Ha
BoEK CTAQMAR ORAIAHHR YEIYIA.

s e« asne — Bmro ma WCO 10002,
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3.12 oxazanme (delivery): DoRcTowmd No NPESOCTARNGHNRY YCITYTH.

3.13 yaoBeToo M NPOCTOTA HENONBIoBAHKA (usibility): Crongws, 00 KOTOROR ONPASENEHHEE NOMNEIOBES-
TR RSOTYT MCTIOMEI0BTE MPCUTYRLMED LNA JOCTHREHMA NOCTIRNEHHL LWENER C DeIyNETaTHIHOCTe, MhdexTHa-
HOCTEE H Y GODNETHODE HHOC T B JA0SHHOM ECHTEECTE NRHMEHEHNS,

{PyxopoacTeo MCOMIK 71:2001, [3.7])

3,14 NOMOraowWan TeXHONOIHAINoOMOrawee yeTponcTeo (assistive technology/assistive device):
YacTe 06OpYA0BaHNRA, CHCTEME! BLINYCKA NPOIYNUMK, NNSPATHLE W NPOTPAMMHLIE CPEACTEA, KOTOPLH NPHMEHS-
HOTCA, 4T0GL YACTHYHO YCTPAHNTE, KOMNSHCIPORATE WM YIYYLLIWTE yMsoHANLHLE cRocobnocTin neTpygocno-
cobMBx MoLed.

MNpusosasno— O woryT Guwmes NpEOSPOTEHE KOMMDPHOCON MYTEM B NPOQEND, MOIMHHLBDORIHE KNI
MM YRAROMPORRHE. TOpuUsH OXBATHEAET BCNOWMOMATAMNEHE TEXHBOON CRRICTE M wHIANNA0. TexHHYOCKN
CPRACTRA POAGANMTILES! H YCTRMEN0T KEPYLIGHMA, D MOMYT 0ENGNedTs J0TPRImN, EOTOREEG SEHHOD TFU0 HMW Til-
BIOT EW MENOMHEEEA JASAHNR A OCYILBCTRNOHWN JESTOMHOCTH B ONPOSENEHIEE YENOIMAR.

{Pyxoaoacreo MCOMSK 71:2001, [3.3))

315 anvTepHaTHBHLIA dropuaT (alternative format): Muci cnocol NpaacTasnesma, EOTODIR MORET
COENATE YCMYTA QOCTYNIHBIMEA MYTEM WCHONEI0BTHWR HBX BOIMORHOC TN NEDeLBIOKEHIRA WNH BOCNDHATHA,

MpWsesnsne—BanTo wa Pywosogcrea MOOM3E 71:2001.

3.16 manoba (complaint): Belpaserne wiy JORNGTHOPEHMKA N0 OTHOLWEHEKD K ORraHRISUMK, CRRIAHHOG C
B8 NPOOYETIMY, HNs Cas npouece obpaBoo =anod, Npu9 KOTODOo B REHOM HNW HERBHOM DULOE ORWIIETCH OTRaT
WA DEIOTTOLA,

{WCO 10002:2004, [3.2])

3.17 noparens xanobii (complainant): MHus, OPaHKIALMA WK 80 NPEACTABKTENS, NOAAOLME Kanoby.

{MCO 10002:2004, [3.1])

3.18 obpaTHan caflk (feedback): MueHUA, KOMUSHTADW H BHIPANGEHWA ISMHTEDECOBAHHOCTH B YCMyTe
uni npouece obpaborem wanod.

Mpuseyasue—Baro g MCD 10002 » wo Pyxopogorea MCOIM3K 51,

3.19 mepa Beaonachoctd (safeguard): Mepa npeaocTOpoHHOCTH, NPHHATAR AMNA NPAgoTEPILEHRR KR
ocnalneses BOANENCTEMNA HELOCTATHA B KEaKoM-NEo acnesTe NPeaOCTIRNEHWA YCITy M.

4 OcHoBHbIE NPpUHUMNB noTpebuTens

4.1 O6wwe nonoxaHAA

Yemynd OXBATHEI0T WHPOOHR CIEKTR BHO0B QEATENLHOCTH {CM. NpuncseHne A). OBWme npuasam — npa-
AOCTABMEHWE YOI KOMMBTECKDN, ODWSCTIENHON MNK “SacTHON ODrasiIaLmed, KToDoA NpeIsALNAOTCA Mpe-
TEHIAW, NOCTARNAKTCA NPOEYKTE KNK NOONSRENE, ORraHWIUNA, KA KIYECTRO NPeOoCTIANEHIURA YEMYT KOTOROR
noTpebuTent NONaraaTes, “AcTo HE HMER MHOWBIMOYANGHEX KW HENOCPEACTBENHEL CRAgCTE, 4TobE CyaHTE 0D
aToM. CRagyeTt yuHTHBATE OCHOBHLIES NPRHUWNL NOTpefuTans, onucanHue 8 4.2—4.10.

4.2 Wndhopsiaumn

Mhopsaiya W a8 NPASOCTIANEHWS WIPS0T DOWLEMUYI0 [ONs B BL0OPE, OKAXAMWN W DETHEHOM
HENONEACEAHHA VYT ROCKONLEY, B OTAWYWG OT TEKAX NPOOYETOD, KaKk obydk ¥ NULLEA, 300CE NpMCYTCTEYOT
BEGHEE MATEDHANEHLIE INEMEHTE, NOMOTSHOUMES NOTROBHTEMND OLEHHTE KIHECTRD, NDHUIOTHOCTE LN KOHKDETHOH
LM, COOTHOWEHME WeHL W BLIN0aLI M 1. 4. Nepegadsa veopmaumn, 0coBanHo Nepes NOSNMcaHHes Joneocpa,
W onoool ITOMD NOGNHUCaHKA (BXT0YER NoOPEOeHNE NEPCOHaNna) SonskHs GbiTe NPEoMETOM NEPBOTYEReaHIND
BHMMAHMA. Pons obMeHa mwopManued Ha Kan@oM 3Tane NpOouecca NDUHATHR DEWeHWA NPHBEILEHS Ha
pacyma 1.
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Pustyta | — Jnenasdiil {Omyrs ¥ pone obsses mebopaaiunes B Boax ITaa OmEaEHus yomyT

4.3 OocTyn ¥ HCKMOYOHWE QHCEPHMHHILWA

[ocTyn E yomras — NPOMIBoAHOS 0T CNRoCoSHOCTH NoTpebUTana No3BoNHTE cele BaLM, B EOTODBIN OH
HYWAAETCR WK KOTODGME XOUST MOMYYHTE, 3 TAKKE OT SOCTYNHOCTIA STHX BRWER AnA Boax NOTPetuTEned HeaBK-
CHMO OT MEBCTOHAXOMOEHMA, COLMANBHBLI W FKOHOMMIBCKMX CCOBEHMOCTEN, 3 TA0KE DHUINSSCKHN MNH NCHXIFOC-
Kk HApyYLLbeHWA. ToaTouy, yTobsl JaCMyEHTE A0BEDHE, HEOBHOAMMO BASETE H YIHTBIBATE HHTEDACH BOBK KN H-
TOB (BXMOHAR QETER W ML NORKNOND BOIPACTA, OGNANASOWIHME DAINELHBMW Ky IETYDHBIMA 1 STHRYSCIHIMN TPA K-
LA, DHIMSBCHMME BOIMOEHOCTAMK) C CAMOTN0 HAMANS PA3paBoTH COOTRATCTEYHHLMY CTaHAPTOR, Yrode
NPHOePRHBATHCH NDHHLANDS MCEMB0SEHNA SHCKPMHHALNA, CTAHIADTE SOMKHB ADAHTHPOBATE, YTO YCIYTH HE
Gy ayT BEcnDIUHHD BHCEDPHMHHMHDOBATE KAKYI0-MAG0 OTSeNsMHy R rEynmy NoTpeSuTened,

4.4 Buibop

Bas0n0e IMIMEHHE ANA NONHTHEY B OTHOWEHMH NoTpelHTened ARNAeTCA NoDWpeHne 1y sxbopa. B cran-
OARTHIALWA 2TO QIHIHART, YTO CTAHEART HE JOTTHEH YRAIWBATL Ha EANOMD-NAG0 OTAENBHOMD NOCTADUIMES MNW
CTABMTH HEHYHEHDSE OFPEHITEHEA OTHOCHTENGHE DOpMB OEAJEHMA YN Pasnqymbio XapakTapwecTred Yoy
Ao GiTh cOAnaHcH pOlak G NOLOSREANWEM HaERELIETD COOTHOLEHNA LGHD W DbNo0b i RDHKYREHTHOND
PG,

4.5 ba3onNacHOCTE W JallWTa

BEOMRECHOCTE (BENHMAR MIEHY W OHITIecKys BE30oNacHOCTE | W JBLLATS [BKMoYan HHAHCOBYID JALLWTY
W HENDRECCHOBEHHOCTE SACTHON MM3IHK), CERIANHAA C YCITYyrams, RDNRETCA KNKHeBLM NPWODATAETOM, C ocobuam
SHLEHTOM NG JAWMTE YRIBMMED UL, HANPUAED, DATER, NAL NONKUNON BOIPACcTa, MHEAMNWIO0E MNW HeGNaronomy-
HBiX Mo0eR BoneqcTerwe BegHOCTH MNK HECHOCOEHOCTH (B YACTHOCTH, CBRIGHHOA C AIL0M | NONYETE JOCTYT K
HEDBLOIMMOR WHODMELMAN H NOMOLLI.

4.6 KavecToo

Ka=acTen — 3T0 CTeNeHEs, B KDTOPGR XADEKTEPWCTHKH YOIy W YA0RNeTRORRIOT TRebotaHvRm NnoTpebHTans.
MoaToMy EBYECTED BXNKM4BET B CebR MHOMD ADYTAX HEMATEDHANEHEY CROACTE, COCTARNAMNILW aXOpOLLy0R

d
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yoryry. K Hish OTHOCATCR aKTODR:, Ve DACCMOTDEHMHES B 4 2—4 5, TaGE, K3k JOCTYN K MONBIHOM W TOUHOA
HHDOPAEALIMM, ROPOLISE OEDaALLIOHME & XAKATIHHOM W NYHKTYANRMOCTE NBEA0CTADNGHAA, 3 TAKE asyOpe, CaR-
IAHHEN © OUSHEDH BOANGRCTEMA OKDYESMOLIGH CPeNE, W YCTORUMBOER DAIBUTHE, B T Y, YCTORYHMBOE MCNONBI0N-
HHE PECYRCOE M BOIMONHOCTE Nepepabores orxonon. NMpoCToTa B MONONBICEEHMM ARNATTCA NDHIHAKOM KI4ECTIa
ANA CCHOBHOA 4ACTH HACENEHMA, HO Taies aKTOPOM JOCTYNHOCTH ANA MOGEA C TOMN KNK MHOA ORI HapyLLe-
AR, KaYeCcTao, COOTHOLIGHWE LiSHD! M BHNTObL, 8 Tasxs DeaonacHocTs AR NOTPeSH Taned RBNAKTCR LEHTDE Nkl
i DO POCTNN.
4.7 KoMnoHcayma

NaTpebuTans QoMb BeiTe YBEPSHHEIME B CKAIIHWN YCNYTH, 8 TE0KE B TOM, 4TO MMESIBTER NOAXOORLME
cpeacTaa, “Tobul CPABUTLER C MOGLIMK JATRYAHEHIAMK M NPETEHIMAMM, CERIAHHLIMKA C NPAAOCTARNEHKEM
YOYT, HEIBBILCHIMO OT TOM, NPEAOCTABNRBTCA NH YCAYTA BHYTPM CTRAME MNK M3-3a pyGaxa.

4.8 Npobnemsl CRpYRAKLWER CPpodis

JraseHe NPoGNes oXpyY WA Coef AN NOTPEGHTENER BOIDACTAAT W MOMET NOBMMATE Ha NPHHATHE
MMM DEWeHHA. DaxTops BxmouaoT B cela noggepsxy GepexHOND OTHOLWGHNA K NPMPOLMOR 1 YeN0BEYOCKoR
Cpane NyTeM CONPALLIeHINA OTXO008, J3NAX00, WM W BHIYANGHOID SATPASHEHUA, 3 TAOKE COXPAHEHNA MaTeDH-
ANGHOTD, KyNGTYPHOND W YeN0oBENeCKorD HACTIEONA,

4.9 MNpegcragHTensLCcTEO

Cprasm3auHs, JaHHMaULNecn padpaloTiod CTaRZAPToR, QoML 0BECNEYHTE NPESCT AN TENLCTEO NOTRE-
BHTENSA BO BOEX TEXHMNBCKHMX KOMHTETAX i palodux rpynnax, NpeameT JeATENEHOCTH KOTODLIX MMEeaT BruAHne
Ha noTpeSuTaned. ECniM 370 HEBLINOMHIMMD, OHWM SOMTHE! MMM CROcOGamm 5achHeuNTL yuWaT MHTepecos NoTpe-
BeiTana, HanpuMep, NYTeM KoHCYNETauWA. Npu HeolxoquMocTi CAMK CTAHAAPTE MOTYT NPAAYCMATPUBATL NPpaa-
CTABATANLETEO NOTREGTEMEN, AN, Ty o KOSy NETALA RpM PAPAGATHE OB YTy

4,10 CooTBeTCTEME J3KOHOOATENbHEIM H HOPMATHEHLIM SOKYMOHTIM

MCTABLWMKGA YEITYT oM GOGCHESHTE COOTBATCTEWE M HALMEEALMA YT SERCTEYIOUIMX 30 KOH0 0T N
HiDL 4 HOPMA THEHRD TREGODEHNR, HanHaA C CaMLOl PaHMWE CTAOAA NNaNMpoiandA W paipaboTion yomyTH BNNoToe
00 OEBIAHMA YEIYTH H ACTDARNEHHA,

5 Ucnone3oBaHWe HACTOALLEro craWmpapra

5.1 Hactonwmi ctanaapt coaepimt obaop cnocoboa ONpEgEneHns i y4aTa MHTepacon NoTpaBkTens npu
paspalboTee CTAMAAPTOR Ha yCmyTy. K cTaHOapTam OTHOCATCR MENAYHADOANLIE, DETHOHATNEHEE W HALMOHAMLHLE
CTANOADTEL, 3 TAKKE OTDICIEBELIN M BHYTDEHHNEG CTAHAADTE O AHNIALWA MK KOMNaHEA. HacTosm CTangapT
YEAILIBAOT OGNACTH, B EOTODLX MOKHO DAIpaboTaTs AeTANLHLE TPOGOBAHKA ANA OTAGMHLD OTPICNBEL CTAkH-
AapToa.

5.2 Cheayoilme QOosyssaHTE O0MsH BXO0MTe B apooHan palpaloTyv=a cTanaapron:

a) aspnesHe ¢ nonureee MCOMIK «Yaor noTpebuocTod nosunsx noged B sHsanuzoe o pabote no
CTangapTHIaLMas [24]. a Taoke ComyTCTEYOUE cTadgapt MCOMSK T 1 npegnaranT paipaBoTyHian cTandap-
TOB W APYTHM NHLSM CACTEMA TH-ECKIA NOOX0S K BONPOCAM, CRAIAHHEIM 0O CTAPSHWEM W HHBAMALHOCTEH MpH
HAMNMCAHMA M NEPECMOTRE MEROYHIPOOHEY CTANGAPTOE. Kpowe TOM, 3TH O0KYMEHTS NOMOTAKT TEHM-SCHM
HOMWTETAM OUSHWTE, HACKONLXD OHKM YK JaHHLIE BONPOCH! B CAOWX PAGOMMX NpOMPAMMAX,

b) Pykoeoncteo MCOMIK 51 cogepmmT yealanwa no obwwm sonpocas Gelonackoctd. Pyxoeoacteo
HMCOMIK 50 copepemt BONes CNEUMANLHLIS YESIAHKA NG BEIONACHOCTH AETEN,

C) GETAMEHEE MATOQMHBCKIE YEAISHMA OTHOCHTEMEHG CrMLMEHESCKHT ACMHBKTOR DHASAHNA VEMYT, TAKHM
KK COMMACOBAHMLIE HA MENIYHADOOHOM YDOBHE KDUTEDHH YOORNETEOPEHHOCTH JaKaliMa, CONBDSALLWECA B
HMCO 10001, MCO 10002 » MCO 10003, npaacTasnasoT coboR NoneaHoe pywopoacTan no rnofansiscd 1aboTte o
S HR A,

Mpuuedswne—ACO 10007 cogopxur yEaMpam no aaoecy noesewn; MCO 10002 conepsonm yeaiaema
no obpatoton xanct; MCO 10003 COQEPMMT YREJAMMA N0 YPEryNUDOBEHKG CNOPHMLIX BONPOCOR C JACEIMAKIME 40
ORfaHNIALMH,
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5.1 Paanan 6 HacCTORWOGND CTAMAADTA COASDRHT NPOUSOYDY. KOTODYID PAIPIGOTUHKA CTAMOARTOD MOTYT
HENONBEIOBATE ANA PAGOTE C KNOYSBLIME CPBPIMK HHTEREC08 NOTPeBUTansd, BENOUAA NOTRSBHOCTH NOSHNE
MHOOEA ¥ KHEANKO08.

5.4 B paageneg T HACTORUWEND CTAHAAPTA HANCEEHL EMCHEEue 4Na NOTREbHTENA DONPOCKH:, KOTORLIG OH
MOXET 2A43BATE NpH BG0pe. NDHOGPRETEHKK MNK MCNONBIORIHMN YCNYTIA, 3 TAIKE NOKAILBIET CHAL C PAXMINY-
HBIMH #INSMEHTAME YOS, N DEMUCNEHHEMK B Talnuue 1.

5.5 DNeseHTL YCryii, ONpeganReMee RCO0OA Kl KYeBen BONPOCOE NOTPEGUTANA, MOMYT YUHTLIBATLCH
npi paspabomee CTAMIAPTOR OPTAHMIALMK MMM KOMNAHWK, 8 TAIOKE OTPacNedLIX cCTanaapTon. BuyTpw sgon
AMAEMEHTE YEMyTH BEUBANAKTCR HECKONLKD @ TEMATWSCIHN obnacTed ». B padnena 8 onmcaiki DaXn-HbM TaMarid-
YaCxwd OENacTH QA KARDON0 ATEMEHTA YoIyTH. YUaT BORX TeMaTHUSCEX OGNACTeR BOImieH ODECNIMMBaTE YusT
noTpeluocTes noTpeburens npe paipafoTEe TOMD WNH HHOMD CTaHaapra. NMpe oxasaqss NoGoR Yoy uoseT
BOIHHKS T NOCIEO0BITENEHOCTE ITEN0R NPEQOCTIRNEHHA YENYTH, KNOA 13 KOTOPR BRNKHMaeT B cola BIaMM0-
ASRCTENE MENTY NOCTIDUIMKOM YCIYTHA M JSHATINKDM,

Mpumeyannme— MNpsep, CEAISMEEN CO CROPTHEHBEIY WBPONDHATHERM, M. HA PUCYHES 27 AAHHLIR PUCYHDN
MOKEILAMAET TAKKE, YT0 MOTYT MMETE MBCTO CONPRNBHHEE, BCNOMOFETENEHLIE BAOL OBATEMLHDCT,

5.6 B paznene 9, Talmnagax 2—E86 COQepsaTca KOHTRONEMHE S NEPesi TaMaTieckiy obnacTed, YEalameix o
painens B, KOTOPLE NOFBONRT paipatomHkanm CTaHZAPTOE BRCTPO OXEATHTE BCE NPHIMSHAMES SCMEKTEL.

5.7 Npstnosesme B MArNAGHO NOKAILERET, KaK DAINMMMHBIE ANEMEHTE YCIYTH MOoryT nprobperars Gonswee
W MSHLLLSE SHAYSHAE, HNOMA 3TOT CHETOMATHHECKHA NOAXAM © HONONBICAZHUEM KOMTDONLHOM MapE-HA NpK-

MEHABTCA NP papaGoTe CTAHAAPTOR B CAMBL PAIHLIX CONTORAX CHEPL! YENYT (HANDUAED, B NAPMAANEDENAX
YCIYrax, FOCTHHHYHOM GHIHECE ¥ CTPAXOBANMA HHIHN).

Mpumeosandn—B npunoxene B QoM cRopog NPUMepsl, Y06 NOMHWE CNMCEH BC0% HEOBX0aMMLX
rpeSORaHUA K KAG0R 1 JTHX YOIyT,

5.8 B GubBnmorpadmi aM Crvcor MCTOUHMKDE, KOTO DM PaIpaboTyH e CTAHOADTOR MOTYT NONGI0BATECR,
YO OIHIKOMMTECA G BONes QETANBMBMA M CNEUMSEBCKMM PEEOMEHIATENbHL MY MATEDMANaMA ",

5.9 MNps paapaGoTie HOBOID CTAHAADTA Ha YCAYTH NGO IDETCA HAMBDEHAE YCTAHODWTY KPITEDAA 4NA
OBECNeEHHA HAUMYYILEH NPAKTHNE, HEJBHCHMO OT BENWSHHE MK MECTOHAXOHOEHMA NOCTABWHED YonyT, Oa-
HAKD, Y8 CNONHES YOIyTa, TeM BoNsiue BOIMOEHLN CEDACTE CNEAYET YHecTh, YTobul YNPOCTHTE NPHMEHEHWE
CTBHGARTOR AaE CAMON MAN0H OPraHMIALMEN, PEKDMEHIYETCA 33QMICHPOBATE BONPOCH NEPEcONEDeaHON BIK-
HOCTH QMR OTAANEH0N CTaHGERTHIMPOBAHHOR YCIYTH MyTeM COCTARNSHHA NEPEYHER KOHTPOMBHER BONPOCOE W Ha
WX OCHODE COOHODMYNMPOBATE HAGOD KNKYEBLIX KDUTEDHER, HOTODEIM OOMAHA YAOANSTEODATE MANSR ODCAHMIE-
UMA. 3TO MOMHO DDODMMATE B BIOS NENONEHWR [HANDAMED, NpUNOseHe A K MCO 10002 )

PHoyrox 2 MnmsocTpHpy T NPeSocTanneHue Yoy npodeccuorans s @y Thonessim kmybos, no oTHOWS-
HHID K KOTOPOMY JAKAIHHEDM ABRNASTCA JDHTENL *, HEKOTODED YCNYTH MOXHO NPEANATaTh HA KKI0M ITANG Me-
POMpUATIHA,

Mpusep — Bo apesin MEpepLEa MONEM UEDIME MyJT6RE, JPUTHEITL MOSFM Moy Mams HEMUMEL Ly
JEKYCRL, BLU00NATIE 10 CEOUW Sanan.

BonosoraTentHsi@ BHdbl AEATENLHOCTH BEMOYaT B colA QpyTHWe YCITyTH TEM M JaKaI4WKam, HO HE CBA-
IAHHLIE HENOCPEACTEEHHD C MATYEM, HANPUMED, NPOLAKY NPEQMETOE C CHMBONMEDR KNYDa WK BLINYCE XypHa-
na, Boa 3T gL SeATENEHOCTH SOt BbiTh X0POWo CNNSHMpOsaHs W OCYIYECTENSHbE, YTODE KOHBYHAR YCY-
12 yS0anaTeopuna 3akasmma,

' Bufimstorpaditn W NENROTCR MCHOPNLEMOUINR. Pocoumyen NONLICEITENRM NDCHENATE AN ToKYLYWE
OOHORMENET 1 SANEHeALAE MyTICaLWR, & TH0n WCKATE W WHTSPHOT-CRRTAX GOMOMHATOMH0 METHHHL .
A Basmpyorca Ha MCO D000 «OTKPBIOT CHOT 0 NPOCIGCOMOHANLHOM (yTHONE — MO KT Jaxar-im e,
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Pricyron 2 — Mplasidp 3Tamcsn pegocTanngH@En yomymi (npochstcnoranuqsm chyThon)

6 Yuer zanpocoe notpeburens npu paspaboTee ctaHpapros

KomnTa Tl MO0nyT CHECTE: NONEIHEM npml.ﬂcc" , NOEA3AHNEN HA pycyrse 3, onA obecneYe e BERBNEHAA ¥

YHETa KNoYeELX BONPpOCoEe noTpebvTenad npy paapaboTes HOBOND CTAHGARTA HE YENYTY WM NP EE00M Nepa-
CMOTPE CywecTeyblwent, Mpouecs WAeT CNEBa HANPABD, © YEAAHKAWN NO JOCTHNEHMED KaWOon Wl yanad,

NPHBE0SHNLIX B cronbuas e,

DBicnasE1ng P
axpaborxa
Dnpepeneses ' P Difaop MyGnueaywn
NpoRETA CTasaapTa S CORepXaA NpoUeccs CTaHEapTa
DLHBLHHOCTH CTAHARDTE
KOMATATA
Cnpaganums: DfacneunTh Honone3aoeaTs Ha- OB el Th: DfecnawiTs
- HAIHAYEHEE, - NPUCYTCTEWE | CTORWMWA W OpYrHe - yrofie Tpebona- - BOAMONHOCTE
npegser @ ofinacre | mpeacTEEMTENEA No- | CTAHAEPTR MAK N0- [HAR £ NQAroQHOCTA, | BOCNpOMIEEEHERA
NpMMBHEHWA CTAH- | Tpeluransf B kOusK- | MOWL B ONPEOENE-HSE |COS8PRALKECA B | CTAHDADTE B ANLTe)-
OEpTE; TETE; - DTHENEHLIX M- |cTaHsapTe, Duinm ous- | RETWEHL DODLMEATEN

Fucysox 1 — Onpogenisss sonpocon noTpelumenel Ma sieqom JTang

paIpaboron CTasIapTos HE WoImyTw, necT 1

‘| Ha oceoie NEouBcca, ohscaqHomn B Pyiossacres MOOMISK T1,
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Owoksrasue
Obacimenemg

Onpaganeqe EODOULaR ;T&t:‘; Ofaop MyGnwcauwn

npoakTa CTaxgapra CCHAULBHHC T i npnu.m CTaHaapTH
crasgapra
KOMHTETE

- NOCTABIMAKDE W - ypasHoseweH- | tpefaiocteld n 3afor | HEHL, HANDHMED, - HEMS NaHa
NOMLICEATENSN Yoy- | HOE NPESCTEEMTEN:- | NOTEHUMANEHEE NO- | FEYNNEMA RONEI0EE- | NPUMEHEHWA, BHEO-
FH, nognexawed | creo  nocraBmMeos | rpeferansd; TEne; ADesHAR W NPOOEDEE-
ETAHABPTIAIALMHK; YO,  DONL30BSTE- - MYTEH yoTpaHe- - ol BRI B | HUA CTRHZAPTAE

- TEEYLWYED YOos-
PETROPEHHOCTE YTy
fodk (pacnoncxTs Ao
ETENDNA APUGPHTET-
HOCTH KICramsdl BOM-
pocsl  noTpebuTena);

= TERYUa QOCTYN-
HOGTE PEITYTH GAR LM~
pOROfD Xpyra NoTpe-
Garanes;

- BAAMADTORC TEIAE
rmexay notpebnre-
MEk M NOCTABLEAEOW
YEITYTHL

Herossanm:

- NOCTABLIMES Y-
N

= FEYTiEl MOrs30-
BT

= QNPpOCE MNOMR3I0-
matan, dhoryc-rpyn-
Fined

= HBEHEE O EAND-
bax;

- PYNOBOLCTERA W

neR W OpyTMx, B Uye-
MOh 3aesTepecOBiH-
Mkl CTOPRN,

- OByYBHMe Wne-
HOO KOMATOTE, Hi=-
PEIEDMILE C OPOUGt-
coM  paipaboTed
CTaHOaDTOR,

- IOCTYIHOC T KOR-
e -A0008 W TN,
AN isEanAnoe;

- OOCTYyNHOCTE
ABEHHBIE N0 QEYIAM
BONpOCAM, Hanpe-
MEQ, [EHHED O MANG-
Gax norpalurenad,
HBCHBETHBIE RSN
W SPYTRE NpOWCwe-
CTAAR

HHR PWCHOS [CBA3AH-
Helx ¢ BalonacHoo-
Thsli, HAQEEHOCTRED W
PUHINCODEME 3
TRATAMS) 38 CDT Y=
TOHDRNDHAR HOREX
MW NOEL S Y
tpebopaHni;

= fiyTef ohachaa-
HHA MAKCAMANEHOR
OOCTYMHOGCTA YOmyTd

A pOED ATy
NONLI0EATENEE,

ERMmO=ER, Np Heob-
Koo, paalane-
TELIHOHHEN TEEHOM-
(S

= (Y TRA OBBCTosE-
HEA XOPOLLME OTHO-
L ARy MOTRE-
GuTenaw ¥ NOCTaR-
ALLARIRA YEFTYTI,

= iy Ten obacien-
HHA MAKCHMANEHON
ACCTYMHOCTE YCmyTw

TEPMENE CTRHAADTA
Bhified AP MNEME
ANA PONsI00AT R,
ROTODWM MpogHA)-
HAEANTCA DHMAR YO
fyta;

= wiobu ApoexT
N pOASs LMD~
LIy EEYTy IaisTapecs-
BAHMHEN ML

NOMHTAEM. HampMeap, wMpokoMY  ERYTY
Pymosogcieo NONBI0BATENGEHA;
HMCOMIK 50, - noTpefHocTad
PymosoncTen MEANMLIE OPYBHALALIE,
HMCOMESK 51, - PR A, -
FyOsOsCTED TOODE OLSHIS YOimyTH
HMICOMASE 71 © TR PSR Coxie
aEHad  norpeiimena
Pucywox 3, nuct 2

7 Mmaexnsie Bonpockl noTpebuTenn, noanexawme y4eTy

7.1 Npu puiBope, NpEobpeTEHEN N NPEHATHM YCYTH NOTPSGMTENM MOTYT J30388TEL PAINMYHLIE BONPOCH,
KRCARMUWECA KANAOID ITANA OKa3aHUA Yoy, BeporRTHo, paipaboTea CTAHAAPTOS, OTHOCALMECH K 3THM BONPO-
CAM, NOBLACHT AOBEDWE CO CTOPOME NoTpabiTans. Manobiul 3AKANMOOE W A2HHLIE MCCNBAOESHNA TR AOMWHE
GodTl M3ye ks, STo0B TPEBOBAHMA CTAHAAPTA HA YCNYTY A0SKBATHO YYHUTHIBEAN Te 0BNACTH HEYAORNATBODEHHOC-
TH, EDTOPBIE HMEHT ONA NONBIDBATENEN 0Co0yI0 BEEHOCTS.

7.2 TaGnuya 1 NpYBOOMT BUOL BONPOCOS, KOTOPGLIE MOTYT 3803BaTe NOTPEbHUTENH, ¥ NPOBUMPYET WX Ha
INEMEHTE YCNYTH, KOTOPLIe CNeayeT yYecTs NP paipaborie moboro CTaHgapTa Ha yonyry gnA noTpeburens.
Bonpocsl CEAIAHE C NOCTABLWMEDM YCIyrW WM oBCnysmBalMes 0o NpUobpe TEHHAMPHHATHR YCNYTY Ha 3Tane
JAMBOHEHIMR QOTOBOPA, BO BPEMA OKAIAHUA YCNYIH 1 NOCNE NPONAXKNPUKATR YCNYTH, BOIMONKO, KOTOE CPO
ASRCTEMA SOTOBOPA UCTEK MK NPH JOCPOMHOM PACTOEHWA J0M0BOpa. CNWCOK BONPOCOS HeNONOH, MOTYT BO3-
HAKHYTE WHBE, CRELIMDIr-aCNG 0R KOHKDE THbIX CENTOPO0E ChMepl ODCMyRHEAHWR BONPOCH, KOTOPGLIE TAKKE MOHN-
HO PACNDESenATE NO JNeMeHTaM YCITYTH.
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7.3 Yenyra mMomeT npaacTasnaATe cobof oTaansHoe cobuTue (HANDHUMED, NPUCYTCTEME HAa MyJbIKANLHOM
KOHLIBDTE, HAXCH e B KO0 THON MOCTHHALLE WNK ONBDALMED B BOMEHULE ) Wi Gad T HENDOLBHCR [HANDUMED,
OEA3AHME Yonyr Tenedormnn), Ona MOMET COCTORTE WA OOHOND OERCTEMA WNK BNKYATE B CB0R HECKONLED J60-

CTBARA, KAK NOKAIAHO Ha PUCYHKE 2. MPHMEDE BOIMONMHBIX YEMYT NPHBESEHE! B NPMNONBMMM A
Tatnuua 1 — Kmouwssso BONPOCH, KOTOME MOFYT JARATE NOTPOEUTOMNM, W ANOUTE YOIYTW, K KOTODWM Osi

OTHOCRTCA

Borpocw notpebpienss

FrERuERT yoNFTE

Bonpocs S0 JasmicueHis JOM0a0pa, KECEOUWecA NOCTIELME W CI0R Yoy

1 Ooaepmo vt B NOCTRBWMLY YCINTH?

MompafsocTs B NPESBAATENMLHOR HHDOPMALIS O SBcTHOCTH, BofpocoReETHO-
CTi, PENYTALNW, EPOAHTOCNOCOBIOCTIA, HEZERHOETH, BRCORCH EMOCTEE OBCmyi-
B AT,

ﬂmmmdwm”mﬂmmmmtmm.
& LA ATesl BECOLRTWLIL © HEMARNUGM MODSOG00 MEEKL (WAL LRG0T IO
kodewncod, sacauuEcs oBonymuaanun Jaxared. O maces Mosem Lceoourmi.

O NEEMEUN CMODON, MaEux ey opeanuisuywy nompedumaenad v dpyeie opea-

HUBALLY, OUSHMESMLUE YORY2lY, 8 Maowg O Op2axod N COpmUABLREILIL, Mposo-
ORLLE DUBHRY CONTMSTICTISLR

MocTanuwgs yomm,
Diffaseel wrchOpuaLAENR_
AR -TOET BELIME

2 Muesn M A NPEBO KA yormyTy'?

HEXOMOPEE YEyEy SOChTyntG! 8o, [N monsIoaanus Apy2umMy Yerysasg Hys-
MO POOENSTISGINTE OMPEOMMHNEL YCROBUAM, NIMDUMWOD, OIMMOCINTIINEND B0
FUBCITIT LEFAP MTIR ACNT

JanayaME.
Obas miopumagHen

3 Pacnonarad fiv i GOCTaTOWHON widhopaaupsid 0f yerya, Nomysmmon oF -
CTaumEa Yoy, Jrofe T B COCTORHMN NPAHATE BHEDHOE DEUEHSD C© TOMKY Ipa-
HIER LBHe, COOTHOWSHItR UBHE W BRSOk, WASHUIAXCA ONUW W T N7

OGdsaw seehopagmas

EOTOPGA MOMTIA G DORMAATE WA MO0 PeLeHWG?
Harmpusep, oKpyxaous cooda, ISpaecorpaNanue o BeIonacHOCmE, Coyt-
Afinbil SOMTILLIAUANLE QOSRMUTALIUL WAL YEAYIY, COULRALNEE OrfMhTRET e

4 Mory nir A NOHATE MHEOOPMELMIG, NETKD B0 NONGI0BITLCA, REMASTCA MW 0843 Ciffwen medopamagued
OODCTATOHHOR, HO HE SEIRaDHndi T
5 CywecTEVIOT NW BCNSCTS, KACEOUWECH NOCTABLLMCE YCImyTH vns CAL0N YOrmmm, MoCTaslLEs YEmTs,

QEmon popMagneR

noddensny, CERIL MO ANKIMDONNOD MoWmE U m.

HOCITN
6 Bagyr ne caln ¢O MHON CRIEHNIALNE M 88 NEPOoHAN BEMMWBO, NOMORE0T N Mapcokan,

mHET Ofwes sthopumayuad
T Nereo N MEE CERIATLER © OPfRsaiamLHay YEnomin ORAZSHER YOImTH.
Hampushap, Yacs pabome ohuca, cadm, SOCTAAMMNER NSRRI LR Offopynoaante.

Ofuen midhopmauise

B YuuTuiaaT M OPraseIanss oM Croushircis NOTRoSHOCTH M DIpamiD-

YERomAs CRalaMUn yomyTi

MDA pausHAeT

HERPLKSP, BEHO N ONPEAaNEHLl NPEED U OERISHHOCTIY ROKYTIAMEI, Npodng-
Y U ool mpemsil SROpoHL), UCRONLIOSEN MU CManABpMiLId hopuam, npg-
OYCMOMPIH0 NU NPSR0 OIMKET o J0S0E0DS

wwA T QEspy S om0
HanpuidsD, MOSLTRE o, EHRanUe, MCTOEND, UMb KT O SR
B Mossmateo v A Gorosop (MnK NOApasywWeEaaMbil QoroBop] T Aorosop.
Ofasas sesthopiaanuad
10 Maer Mt Mqe QOMCE0H SOCTAETOSHD dRchoplaipn, STole mpeiame olochoaas- Noeosop.

Ofanas sesdhopatanmad

11 Mory ma A Ack0 NPESCTABMTE. YTO MHE OSCT yomyra?

Chazasmsg yormy.
QBwew waopaayea
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Orowrvaiue mabnus: 1

Bongecw norpebaranad

12 Mory v A nonpoboaate yenyry?

Jnestadt yEAyrE

YCNowwR NpEaoCTANNMHAR
yoImTIL

Difopynosaqmue,
Offaed nsdopuausei

13 Ecte i y mesn Buliop sy PaANH-HEASA TANSKIA WTH YPOBHRER YOmye,
B BCNW 08, PAFuACHEHD MW 3707

CHE3aHIe yomy .
YenoauwA OERMAHWR YTITYTH,
Oilffopry Do HME.

Ofsien rispopausen

14 Mory Al A POCAGNLIORATECA ARARTORMAE TRBH LW CHOCOGaMN DAMETE W
PATLACHEHO M 5707
Hanmpuuep, annama no Hamepyem)y, cnbcasue © Banrsacaosd oyaima

BuCTaamnme CwaTi
FYONoanA oEEMEHMA PO,
DEopy SoaE HKE,

Dby mstopmaussei

Bongock off ceaiasras YormyTw

MPHEOCHOBAMEOETH HACTHIA HWIHW, © ydaTom npobnes okpysasiued cpaiel, a
rakwa Ged yniepha 0opoEsEs MW ORpyYRaRUeR cpena?

Ecri HET, Kax MHS DOMmye-SiTh NOMOUL T

Hampusep, ro maneghosam cyie noddepen

15 Morreasd fwl A 10, HA Y9T0 DECCHTEIERN Ten cnocoBoM M B TOM KEMSCTRE, HE Oheazanuia yormgm.
KOTOPOS PacCHNTHRANT PenyneTar OcE3AHAR  yC-
T,
Dfsen wpopMmauson
16 MNpagocTaaneeTea i yoiyra saafesEuiie obpason, © cofimagiusan Ha- Chazansa yorym,

PeaymeTaT oE33aHAR Y-
Iy,

OfiopysoaaHna .

Yonoaus CLEISHMA YLy

Mipbi GenonacHocTi.

OfissaH riopMmaisen

17 MpeQOCTARNAGTCA MW YOy BOMNMERAL, PaiyuHLs, apywensoBemiv obpa-
30K M G HAQNEICHLMAL OTHOWEHIAOMT

MiepooHdan.
Dfaen safopuaumoit

Bonpotsd O nochenpogasson  ofcmokiaannnobonyxiiaaame  Roohe
MPAHATHA YEMTYTW

18 Kax A Mory nogare sanofy o ceonsen cywecrayet cnocofos nogay Ha
Brslop?

Mepki SesonacHocTi.
OfiseH wHfopumaissed

KR Mol xanole, SChn OprasHaEgEe B YNaagnT Gena?

19 OSpolfaruBastch M Mo RANCHE HEMEANEHHD, BEEMWBD W KOMIBTOHTHD, Mo poosmn.,
HOIBWCHMG O TOM, NPESJOCTARNBETCH M4 YOMTE BHYTEN CTRaME! Wt 13-38 Ofsen ahop
pyBaxa?

20 Mody N A BOCNONsJ08aTeoA YENYTE HOJEACHMONTD NULE ANR PaCCMDTRa- T peookein.

Oifaan mshopraumen

21 Moo nie. npe  weclxoguuocte, ofparviece 8 crysdly  secTpeHHod
moowA?

Mepw Ge3onacHocT

8 fleTanuHbii YYeT INEMEHTOB YCNYIH W CEAJAHHEBIX C HUMH TEMATHYECKHX

obnacren

B.1 Ofwwe nonomeHnA

SNeMenTE YOIy, YEO3aHHLE B pEInena 7, OTHOCATCA K CTODOMEM, YHaCTBYIOWMM 0 OKBIANHM YCNYTH
(NoCTaBLMEY, rpae-NOCTABLLMKY, NEDCOHIATY W ABXATWKY ), ITANAM OKAIRHHA [JAKMCHEHHID QOMDE0PE, BLICTaE-
MEHB0 CHETA W OXB3AHMID YENYTH), 8 TAOKE K CEAIAHHEIM C HAMKA ACNEKTaMm, KOTOPLE MOMYT Gl T HACTONLKD KB

10
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BasHE (YCNOBARAM OEA3AMMA YENyTH, 0E0DYAOEaHMMD, DEXYILTATY M MEpam BGe3oracskocTi). Nepagada nedophia-
LM RAMBOTCH KS0WE0GIM SCHEKTOM ORAAZHUA YEMYIW © TOUM Apemia NoTRaGMTaNA, Ha BoaX ITANAN OKAIAHWA
Wy, Koo 7000, OOEH WiaDODMBUIGEA WAIBET OTDOMHOE SHIR B BHYTDA G0 HMIALIMA, DK SbaRaIBH Yey-
Iy, 3 TAEsE MENAY NOCTIDWMEDM YENYTH 4 GUPMIMH-NOCTIDWMEANMA, PHCYyHOK 1 NOKAILBIOT BAEHOCTE ObMeEHa
HHDODMALIHER HA BOEX ITANAX NPUHATAR YCIYTH M 82 0X338HHA. BHyTpMW KRGO JNesanTa YoIyTH CyuecTayar
HBCKONLED TEMaTHYBCKHY, 0BNacTen, KOTOPLIE CNeNyeT YYATuEaTE, Nonpobues o wix oM. B.2—=8.14. BaenoCcTo
OTRENLHBIX TEMATHYECKW CENACTeN 3BBWCHT OT CERTOPA, ANA KOTOROND paipabaTeBaeTcA cTasgapTt. B paige-
ne 9 uopaauna no 8.2—=8.14 npeactaanesa 8 GopmMe sOHTRONBHEY NepedHed, KOTOPLEE NDeQNaraoTes 4nA
yoobcTea paspaboryskam CTaHIapToR.

B.2 NocTanuiue yenym
8.2.1 O6wme nonoweHHA

MocTaBugHs YCITyrH MOMET NPedocTARNATE OOHY WIH HECKONLKD YCNYT cnesTpa, Ome MonyT BXnNoHaTe B
ceba
= KB HLMPOBAHMEIE COBETE MK NOMOWE [HANPWMED, KPHOR-ECKYI0 KOHCYNBETALMKD WM HHAHCOBEE
yemym),

- CBBIT HEMATEPHANLHLN NPOAYKTOR (HANPHMED, CTPAXCEaMME ),

- pV-EHHE M NOGrOTOBXY KAAPOE [HANDWMED, KyDChl MHOCTPAMHMEI A3LKGE, O EHNE CROPTHENEM OWCLIMN-
FIAFAS WK OEYTIM BASAM DB CHoN DEATENEHOCTH),

= PEAMMELLLEHIAE W OT LB (HANPAMED, MOCTHHILA, PECTODAH MW TeATP ),

= O aHIAI0 BAMHYM B HANDARMASYI0 JEATENBHOCTE (B 00ODSHMOCTH CRAIIHHYID C TYTHEIMOM ),

= Cay HanpoxaT oOopYOODAMER [HANDWMED, MHCTEYIEHTON, NOELLEHWA, K3K B CNyYa8 ansHTCTE Do Claqe
B 3paHOY, WNH HEMATEDUANLHED NPOAYETOR, 3K B CNyYae Nposadgepos yemy Mutepseta);

« VRO MW NEYSHAS [HANPHMED, NAPMMEXEPCHME KM YOIy TH ANETERHITHIHON MESHLWHE),

B.2.2 MoHaAKMEHT Ka4YecTEa

Ea4ecTo0 BemodaeT 8 coba mHoxecTao dakTopos, cnocolcTayowy obecnedYenwio NOCHReS0BATENLHOM
KEMECTBEHHOM Oxa3aniA yenyti. Cneundsiecime OTPacNeassa CTAHQARTE Ha yenyTy MoryT noTpabosars cofimo-
aewmA, kanpasep, MCO 8001 (yCTasaanuaaowens Tpaloaanis K CHCTEME MEHEIEMENTE KaWaCTBa, KOTOPaR
MOXET KCNONLIDBATECA BHY TN ODIEHAIALINA, 1A CADTIWKALIAN AW MDA J3NNICHEHIN LOMOBOROE), WMMK ONpe-
LENEHNA KNousti s TReGoDaHMA K EFeCTaY B SaMH0N OTRaCHN.

B.2.3 MoHoameHT OXpaHhl SEPYRAOLWeA cpenis

VEMYIM MOMYT OKAN B TE BOOACTENE HA OKDYRARNLIYID COENY MHOMBCTEOM NEAMEIX W KOCHEHHEX CROC0-
GoB, HANPUIABE, ORI YHEUTOREHHE NECOl PAOH COATAHHA KOMEMDTHEX YCNODMA AMNE TYDHCTOD B 1 0CDOEH-
HiblX NPEXIE MECTAX, YEPEI NOBLLLSHHOE NOTREENE HE IHEDIMK NPH NEPEBCAKE MIOSEA KNKM NPOOYETOR M “epa)
YTHNAIauWwo omonos. Pyxoaoacteo MCO 64 oo HEXoTODOR CTENEHA NPMMEHMMO K OR3IaHMI0 YOITYT, MHOTWE M3
HOTOPGIX BXNIOMEIOT B Caba npagocTasnewwe npadysiMn, OTDacnessss cTanIdapTs MOnyT TpebosarTs CoObmazenia
WMCO 14001 uni, BMECTO ITOND, YOTAHABNUBAT L KIB0NEELIE JHONOMHYECKHE TGO BAHMA ONA CODTRaTCTRYIDWE A
OTRSCM.

Mpumeayasna— CYUBCTEyET PRI MEMIYHAPOIHLIE CTAHIADTOE HA MEHEIHLSHT N0 DADAHE OFDYEIsIUISH
CPpEALl, BXMEIY8A CTEHOADTE HE JEONOVHeCEHE  DEKNapauMiA ¥ DUSHEY SHIHBHHOM Wwiknd. HMx Henonyesdl cnvcol

conepxrTcA B Gelimsorpacs.
B.2.4 MoHoQEMENT OXPaHs 300p0nLA W BoIoNacHOCTHA Ha NPOMIDOOCTIN

BONBIWMHCTB0 CTDAH MMEOT HALMOHAMEHENS TPRSGOBAMWA M COMMALIGHMA, OMPELBNAGLIAE HEKDTODN 8-
NEKTE QOPaHE ARGP0BEA 1 BRAONICHOCTH KA NPOMIBOSCTEE. KAGAE MY HHX NDAMBHAME, J3BACHT OT YOIy, Ha
KOTORYED paapafoTan CTaHAAPT. YacTo BCTPEedastToR DacKoHEHHA MENIY JaK0HOSATENLCTROM, DEACTHYMLIMM
B TN, B EOTOROH JaKMNHSETCA GONCDOD Ha YENYTY, H JaK0H00a TeNLCTROM CTDaHL, B KOTORON OCYLLeCT BNAGT-
CA AeACTEME (Hanpumep, npd NpMctpaTemr MTeacH Ha OTOLIX). IT0 MOWET HENOCREOCTREHHD NOBNMATE Ha
noTpefuTenA (KanpUsMen, NPOQOMERTENGHOCTE CMEHE!, PAIPEILEHHIR QMR BOOUTENA SBTOGYCSE, MONET HMETH
NOTEMLMANLHNE NOCNBOCTEMA ANA GEI0NACHOCTH]) WM NOANEEATE YHETY [HANDWMESP, CITHSECKHIRR NOKyTIE-
Tenk yonyr).

11
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B.2.5 KpoguTocnocobHocTe W ApYrMe hHHAHCOBLIE SCNEKT

KpegurocnocobHoCcTs NOCTABUWMES WHTEPECYeT NoKyNaTens mobon yonyrd, Ho ocobarHD, KOraa OH XoTan
Gt pACCHTLIBATE HA JONNOCPONHOE BNOKEHE CPEACTE, HANPUMED, MHIWBHAYANLHYID NEHCHE0. MHOrWe CTPaHL
HMEIOT HAUWOHANLHEE TREDoBAHMA I COMAWEHNA, ParyNHPROLIME HEKOTODLIE SCNEKTE FMHAHCOBLX YEYT, KO-
TOPLIe CNEOYET YYHTLBATE NPK COCTaRNeHMM TREGoBAHWA CTAHAAPRTOR, B YACTHOCTH, NOCKONLEY HHMANCORLIE
YEMYIA AENAKTCA PACTYLLGR YBCTE rNOGANLHOND prikia. K ACneKTam, Ko TOPEI@ HYHHO YY8CTE, OTHOCATCA CTpa-
HOBAHNE OTBATCTBEHHOCTH.

B.2.6 NobpocoBecTHOC T

Oo6pOCOBECTHOC T NOCTABLMI YCITYTW MORET DEryNAPOBATLER NPOMECCHORANEHEIMN ¥ BHYTDEHHUMIA KO-
OENCNS DPTEHIILMA, OTHOCALLMMWCA HENOCHEACTREHH0 K AGHHOR OTPACTA. OHM MOTYT OXBATEBATE TAKHE TEME,
¥l OTROTCTREHHAR DOXTEIMD. METOLE NPONANH MK COOTHETCTENE HALMOHANHEM TPEEODIHRAM W COTNALBHMAM.
Kpowme Tono, NocTanume yenyT oBAsaHs NDMIepEHEaATLCA BCEX JAK0HOE W NOAIAN0HHL SKT00, PACNPOCTPaNA-
WOLLMXCA Ha WX OPTaMN3aLHNA.

Mpumevadne 1 — Momo CCHNATECA HA APYTIHE CTEHIAPTE, OTPACHOELEIE WMl BHYTDHHHAE EOMENCE ODIE-

AL, HOTPAMBD, KECHIGLLNGCH OTBBTCTBEHHDRN PO,
MNMpumeuauna 2 — Cu raoes WCO 10007

B.2.T BoasMomHoCTH

Ofnom pecypoon OPramuaaLWi MOXET BNMATE Ha MePL BEIONSCHOCTH, AOCTYNHEMN Jaxadumam, Chefoas-
TéMbH, HEOBXOAMMO NOAABOTHTECA O MUHMMANLHLN TPABOBAHMAX KAK HA YDOBIS ODFAHMIAUMH, TAK M NYTEM
COMALMAHMHA C OPYTHMM MOCTABUMEIMM YEITYT, HANDAMED, CETAMM MUHR-TOCTHHMY THNA «KPOBATE W J3BTPAKS,
yTolkl OHK, NPH HEOBXOQMMOCTH, MOMK NEPEHANDARNATE ISKATHMEOE APYT APYTY.

B.2.8 CounansHan OTEATCTEBOHHOCTE

COUMANTEHIR OTBRTCTBGHHOCTE = OTKDTER [NR WHTEDNPET a0, oDWMDHER CDEpa, B PaMia KOTORON MOonyT
CYLYECTRODA T MEMIYHIPOIHEIE COTTAIEHMA, HAUMOHANGH b TPEGODIHMA W COMMALUBHNAR, 3 THOKD DHYTDOHHHE
TpeioBaHHa OTDENLHDH OPraHMIAUHMW HNW OTPICITH, HENPUMEP, B coAIM ¢ 3200T0R O COTPYIHMKAX, ORpYRSHLLEH
CPene WM SeTCKMM TPYOoM.

Mpume=aHd e — B HacToRyss P paspalaTeaasTch MERgyRapoaHLIE CTaHaEDT, COSBIEHALLIN VEIaEHER
0 EOUMIMESMIY OTBETETRBOHHOCTH,

B.2.9 Tpy Ao i PeCypeisl

HUCNBHHOCTE, HABLKA B KOMNATEHTHOCTE NEPCOMANA MOMYT BMWATE Ha BEIONACHOCTE, JALUWTY KM D6

GesonacHocTy. CNegoBaTenkHo, MOMET NOHAAOEHTLECA YOCTAHOBHTE B CTAMAAPTAY TPSGOBAHMA K NOCTABLLIMKY Y&-
MTYTH B OTHOWEHMIA KEAAPOELY BONPOCOR, HANDUMED, MUHHMANLHOE YWCNO COTRYAHAKOS (B T. 4., TO8 3T0 ONpee-
MAGTCA THAGM NOCTABUIMKD YCMYT ), KX KOMMETEHTHOCTE W MUHAMANBHOE YHCNO MEHEEEDOR Ha ONDEOSNEHHOG

YN paloTHHKDR.
8.3 PupMbI-NOCTABLHEN

Crprasaaums, ARMADLHECA NOCTABUIAKIME NO OTHCWUGHHID K NOCTIBLLMEY YCIYT, CIMM MOTYT HMETH NONGo-
WHTENLHOE MK OTRHUATENEH0E BNAAHBE HI KFYECTRO EDHENHOR YCNYTH, KOTODEA NPESOCTAMNASTCR JAKIINHEY.
Mowet nouagobuTeCA ONpeQanyTe MAHHMANBHEE TREGOBIHNA K NOCTABLLMEY TaKWW o ODDaI0M, KaxK K Hamoc-
PEACTBSHHOMY NOCTABLMKY YCITYTH, HanpuMep, colinnaenns CTIHNSPTOR No KaMecTEY. MORHO YHECtTh MEkKIyHa-
POOMEN CONMBUEHNS, HALAOHANSHEE TREGOBIMIA W COMBLEHIAR, OT DOCNEBEIE KOOSKTE W NDMMEHMMLIG OTpache-
BLE CTRHOADTE (HBNPMMED, TYPONBRATOR NOMLITYETCR YOMTAMK SAMAKDMNAHAM, KOTOPaA CODNKASET HAUMOHANLHEE
CTaHAAP T HEIONACHOCTIA MONETOR, & (upmd, JaNAMA0WARCA JUIARHOM KyXOHS, yCTaHaanMaaeT obopyqoea-
HWE, COOTRATCTRYWLYEE CTaMAAPTAM HA BE3ONACHOCTE NDOAYKLIMA K NPOUIBOONTANLHOCTE).

B.4 Nepconan
B.4.1 O6uwme nonoxeHWA

B 0Tpacnesbix CTAMAARTEY Peyb B QCHOBHOM MOST O NEPCOHANE [HASMHLEX It HEIABHCHMbIX PaDOTHIEAX],
HAXOOALSMCA B HONOCPEACTREHHOM KOHTAKTE C 308AIMEAM N,
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B.4.2 3naHnA

CTangapTe MONYT YCTAHARNMBAT b MAHAMINbHEE TREG0BaHMRA B 0GNacT, (08 BCTh TAKEA HeOtnOMMOCT b,
Hanpuwen, o5RIATENEHoE CROBOIHDE BNANSHINE ALK LBNSB0N NONLIOBATENA JNA NEPCOHANS, HAXOOAUErD-
CA @ HENOCPEACTEEHHOM KOHTAKTE C JREATIHRIMK, R O5A3AHHOCT b NONHOCTRI0 NOWRMATE U BLITE B COCTORMMK
PazLRCHATE NPOUEaYRY OBpabo T sanoh opraHnaaumen.

B.A.J Hanuisw ¥ EOMASTEHUWA

Tpebyeusse HEELIIM BXMOMAOT B CEDA MEHMMANEHEES EBANMHLALMID H ONGIT, HEOBXOQMMES QNS BLINOMHE-
HHA NBPEMYHEL OGAIAHHOCTER ND CEIIAHWD YOITYTH, 33 KOTODY NepoOHAn OTBEMBET, 3 TAKE BCNOMOTaT ety
KOMPETEHUMSO, TAKY0, KaK HaBeKW OBLIeHHA (B 0COBEHNOCTI, BCNK NPBACCTIBNRAIOTCA YCAYTH NO yxaay). mb-
HOCTE & O6paLSHW C 3aKATHERMH, 0GNARKUIAMY DEIHEIME BOMMOHHOCTAME H NOHHMAHUR, HNH, (18 370 WAeaT
IHISEHIAE, IIHBCKYI0 NOATOTOBKY.

B.4.4 OTHowsHWG

Mpadecconanias TpebyeTca oT NEPCOMANA Ha BOBX ITANAX OKAIAHMA YCNYTH, BXMBOYAR OTYET B AeACTEN-
O PELEHARY, BERNHBOCTE 1 BHIMEHWE & HY#IAM IAKAMKE, 8 Taoke COBMONeHne STHISCKOMN KOAa OTPALAM
MW OPFAMIMEALMN, BEMRONER COXDAHBHME KOMDHASHLMANLHOETH NO OTHOLEHAK K 3aKaziucy. MNOKGE GTHOWENWE
ABMAGTEA CAMEIM KRYNHBIM RCTOHHHKOM %anoh U NOITOMY OCBOLIABTCR OTABMNEHO.

B.A4.5 MNopbiweHne keanugdueagmm

TIGMATHKA 1 MPOUSAYDE ODFEHHIALIW WK KOMNAHNA SOMTKHE BEMFO4aATE B COGA METOOE MOMMTOpMHTa paGo-
Tid ¥ O5ECNEUEHIA HENPEPEIBHOID NPOQOCCHOHANLHOND POCTA COTRYAHWECS. MOBLLEHWE KBATIMDHKALIMK ANA

BOEX OTRACNEA SOMKHE BEMBO4ATE 8 coln ofueHre ¢ Iaaidssans (OTHOWEHHE ¥ 3Ha e npouecea obpaborm
manof), Tpefoarmn K SEIONICHOCTI M OXPaHE 300D0BLA, BHUMAMWE K 0CobnM Hy=0am 1 T. N OTaensHLA KYPC

ofiy4erun AonHeH BulTs NOCRAWEH DOMNM NEPCOHANA B OXAILBIBMORA YEMyTo.
B.5 Jaxkaiumk

Jarar4Mrom MowaT BT NHLC, PACCMATRPHBIIOWSE BOIMONMHOCTL MCNONLIOBAMKA YCyTH, npeolpaTan-
L@ YCIYTY, Wi TOT, KTO NONbIYETCA yCnyrod. MoryT CylecTBOBaTE YCNOBHA, KOTODLIE IKATMK DOMEEH Bui-
NOMHATE, 4T06 My BuiNno PaIpeUeHe ZRKMICHHTE LOTOBOD MK NONYSHTE YOIy, MpaHalMaseamo anq obac-
NirsoieA BOIONACHOCT MMM 33WMTE NONBIOBATANA YCIYTH (KaK OTO0NLMOND NALEA, TaK M TEYNNG ML NDMHAE-
HRLMX YCNyTY ). K 3THM YCIOBHAM MOTYT OTHOCHTLCS MEHMUMANGHGE TPEB0SANHA K BOIDACTY. IHIHNAM WK H3BLI-
K2, K NODEOaNW0 (HANPHMED, YBANEHNE KNWEHTA K YCIYTaM, NePCOHIITY MM OPYTHM JBKAIMEIM) N K duan-
YECKDH NOQFOTOBKE (HANDUMEE, YeNDBex C CepaeuMEM 3300NeBanneM XanaeT NOATATECA Ha AMBDHKIMCKMX
ropeax). MoryT CylWecTEOoBa T CNeLMANLHLE NPABMNa 4NA TeX, KTO BCNeACTBNe BOIPAcTad, COCTORHMA 100PoBLA
MMM YMCTBSHHLIX CNOCODHOCTER RANSOTCA YRIBHMLIM NONLICBATENEM, TaM, roe HeolxoaMMEl OrPaHM-eHHA
(HaNpUMEp, ND PaIYMHLIM NpWAHaN 1l coobpameruid GeIoNAcHOCTH), OHW QOMsHE BuiTh ACHD CIhOpMYynM-
POBAMGI.

B.6 forosop

B.6.1 AcHOCTL M NPOIPAYNHOCTL

Hei Bon A0MGEOH COCTABNANTCR B NBCHMBHHON DOpn: BN SODODINE OCHOBEHO Hal YETHOM COMaL0kWH,
BO BOOM OCTAMBHOM OBUSHKN, BENOYAR NPEANPOAIKHYD NHTERATYDY, OCobaHHD BawHa ACHOCTE [CM. 8.12)
TlieCibbi b6 S04 CbODEd oMbl i T HANCAME MEOCTRIM, M0 MOHATHE AN W 00 T DAYk ACHE
K@i Tepriioa. OTpacnetol CTAHOAPT MOXET ONPLOENATE, KAEWE TERMHAMNE oMo BbiTe PaILACHESHI.
OCHOBMEE NEYATHENE MATORKANL! OOMHHE MMETE NOOXOGALAA PAIMED, NO IBNPOCY A0NEHL NPENCCTABNATECA
ANLTEPHATHEMBIE $opMaTe [Hanpusep, 0CoBo KpYNHLA WPWdT, ApyTHE Alpiem ). OTpACNERME CTAHOADTL MOTYT
NoApOEHD ONMCHBATE GOPMaTE, NOLX0AALIAE ANA OKEILBIEMON YCITYTH,

B.6.2 D6 LOETHEHOCTE W MCKNIYEHNE QHCKPHMHHALAN

MomHD CORNGTECA HE HIUMOHANLHES TREGORAMER W COMMELUEHHS, KICHOLUWECTA HCKMCHEILMX QWCKDALA-
HALWSD YCNOBMA GOTOBCPE. NPARa OTKAZE OT QOTOB0RA, NONHOA CTOMMOCTIA YEMYTH, 33UWTH SaHiwx i T, 0, Ecnu
HE JaHFYH0 YCNYTY een0OHD JAKEoYSaTcR HoBLIA JOrOBoP, HO JAKATHUE MOXET BOCTIDUHNMATE YCIMyTY KIK HE-
NpepsEHyn (HanpHMep, cTpaxoBarye aeTomMobana), cnegyer Tpeboaars, STobul B A0r080pe ABHLIM OCORAI0M
Being yEA3aHo, CYWECTBYET N NDAB0 Ha NPOOOITEEHNE YCIYTH M K308 MMeHHD, TRegyeT yOen T BHHMARWE
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BONPOCY, BCTH MW ¥ NOTREBWUTENA B NaHMOR OTPACTH NPABO HA NPONOMMEHHE YCMYyrH M HeoBxoamsma nw
NOAPOGHAR KOHKDATIIALAR.

B.6.3 Topmar
Buowsies opoOpMmEHnG SOMBODa BNARET HA TO, HACKDNLKD NPOCTO B0 COGMMOATE. PACTIONEEHD KM=

BOA MHDODMALMK, 8 TAKE CNOCOB 80 NPEACTARNEHKUA QOMHGE BLGUPATEER C YHOTOM MENIYHADOIMLI, HAWWD-
HANBHBO! MK OTPACIEBL COMALLBHIEA.

B.7 BoicTagnexue cHeTa
B.7.1 Mupopstaumn, cEAIAHHAA C ONNATOH

M3 cuaTa-haTypel HNK BLINKCKA 13 CHETAE J0NMHD BLITE RCHO, BEMOYEHE! N COOPEE 38 YONYTY, HANOMT,
NNaTa 3a A0CTABKY M T. 4. TpW HeofxaaMMOCTH (HANDHMED, B KOHTEKCTE YONYT TENSDOHIM, NOCTABKH ANEKTPHYE-
CTEA HNK rA38) TAKe HeoGXOAMMD YEAILIBATE MHDODMALIMIO O LBHE 38 BAHHHLY TOBAPA.

B.7.2 Cnocol onnarti

Crocobis GRNAATE MOFYT BIrBOYATE B COGR HANMUHLIES, NNATENHLIS KAPTE, AOGHTOSLIS WKW KPEIMTHEIE KEPTL

¥ ANBKTPONMEI NepeBos cpeacTs. Cnocol onnate fonwed GuiTe NOAXOAALMM ONA NOCTARNRGMOR YENYTH,
€ REHBIM YKAZAHAEM B CRYYAE8, BCNN MENaEMEIA ENOCOB ONMATH HEBOIMOWEN W BCNM & OTAENLHLIMW METORAMM

OMMATE CERIAHE AONONHWTENbHEE PAcxoiE. MoTpebuTand MoryT NPeancYecTs HaMNMYHE BRbOpa chocobon
ONMaTh

B.7.3 Ycnonwa

Heobxomgrmaa AcHaA MHBODMALIA O NEDRONE BRSMEHM ANE SACTHHHON KTH NONSOA oNRATEH Yoy, obecne-

YEHHH HEIABMCHMOrD XPaHEHHA KPYNHLL CyMM (HANDAED, HEN0INT NPH NOKYTIRE GoNa), 3 TAOKE O J0BaBOHX
Hano!ax/poanarpasaeHiax. Jonssa GeiTe NPEANHCAHE COPTHROESA ¥anol Ha MECTE, ¥ 3HA ACHAR COLINKA HA

npousaypy obpaboris Kanol opraHHIALMEH, 3 TAKKE O NPABUNAX YPONYNHPOBIHHA CNOPHBD BONDOCOE BHE OpFa-
HI3ALM

Mprmosasue—Cu racee HCO 10002 w MCO 10003,
B.8 Drazamme yonyri

B.8.1 KonkpeTvaaunn BMA08 OERATONLHOCTH

OTpacnesusé CTaHIAD T OMKHE COApRaTE 000D PaniHLil BHO0E DEATENLHOCTH, KOTODEME MOTYT CumM-
TATLCA “HACTHE BAHHON YCITYTH, i TR, KOTODBE ARNADTCA HeoBxommMsm,

B.8.2 NocToREpHOCTE

OTpacnesie CTAMIAD T MOM¥HE ONHCHLBATE BOIMONKHLME COTNALLEHIMA Ha ORAIIHNE YCNyTIH. MOWHD Take
YOMAHYTE COGMNIOOeHSE DTRACTEBLI CHEM DAHMMPOBAHILA, TAKMX, KK COEMb KNACCHEMKALMM TOCTHHILL

B.8.3 HenpUECCHOBOHHOCTE YACTHOR MHIHK

Cnegyer BENDYHTE Cobnogene HaymoHanstb TREBooarii K 3aUMTe NMHHbEE SAHHBD W 33WHTE HHpOp-
MU,

B.8.4 BezonacHOCTE

B ponpoce Ga30onackocTH MOTYT HMETH IHAYEHWE PAD OPYTWX CTAHASPTOR WK QeRCTOYIOWMX Iax0H00a-
TEMLHBL MK HOPMATHEKEY TPEGOBIHUA, HANPHMEPR, B CEAIM C YCNOBUAKK OKAIAHKA YCITYTH, C WCNOMLIYEMbIM

OBODYO0BS HMEM WNW NPOOYKLIE A, RENAKHLERCH SACTHI OTRENLHOA OKAIBISM0R YOIyTH.
B.8.5 Jnopoibe M MMrMEHa

B BoNpoce 300P085A W TATMEHE! MOTYT MMETH SHAMEHWE DA ADYTHX CTAHZAPTOR ANK NPHMEHIMEX AK0H0-

OATENEHED KWNH HODMATHEHNEN TREOOBAHNA, HANPWWEE, B CEA3M C YCNOBHARN OKAZEHHA YCITYTH, © MCNONbIYVEEIN
OGODYA0BAHMEM WNW NPOOYKLIWE N, RENAKHLERCH SACTHR OTAENLHOR OKAIHBABN0R YTy

B.B.6 DKonorHuecHMe JCnoKTR

HeoGxoaum0 yIUTHBATE CONDAHEHWE ORDYRESIOWER CPaas), KyNbTYPHOM M YeNnoaesackond Hacregun,
B T. 9., oOpaulaHne C OTHGOaMW [MX CONDELIEHRE, DENEHEDALIMID MM DALHKNAHT ), CONPALLIBHNE JANaX08 M Wyma,

14



FoCT P 54930—2012

8 TaKKS BHIVANEMOM JAMPRIHeHMA. MORMO YNOMAHYTE DACTYIUGE BHAMAHWE JAKAIMEDE W NEpCOHAana K
Gepeamony O0PILIEHRKY C OXDYREIoWIER COa N0,

B.8.T Koooxc nopegoexun

MCO 10001 momaT CONS[oaTe COLUNKY Ha KOQSKtH NoBEAaHWR. TAoKS CRaiyaT YOBMATE BHMMAHWE MHCOHHA
OpraMMIALHNM, LIEHHOCTRIM M NPHBBMEHHOCTIA KANBCTEY, 3 TaKKe MOGsiM OTPACHDBLM KOIBKCAM.

B.B.B 3awmTa

JA3LNTA OXBATABAOT NIYHOCTE (HANDAMBD, MEDE N0 HARIONY BIPOCNOND Haf pobeHxoMm 1 PYXKOBOONTENA
HAA TPYTINGA), HMYLLBCTEO (HANDWMGD, NPACNHOCOBNEHNA ANA HANENHOMD XPAHDHIA LBHHOCTER), MHDBCTHLIMW,

DAHAHCOBYHO HHDOPMALLAK ¥ NHIHOCTE ZACAFIAKD (MANDAMED, ONPAHWUEHNE AOCTYTA K MAUHLM AN, NAP0-
nAM MHTEpHETA U T. M), OTHOCUTENLHAA BAHOCTE KANIOIO M3 ITHX SCNBKTOR BADLUDYETCA B ZABMCHMOCTH OT

TOMD, KAKAA OHAZDIETCA YONYra.
B.9 PooynsTar okazaHMA yenyrH

B.9.1 ¥ooaneToopeHHOCTE

[Loiati: YROMMHATEER METOAL!, HENGMLIYEMEN AN YCTANGANEHUA YAOANETEODEHHOCTH AKAINMKS, BKNIG-
AR PEMYNSDHENR SHANMI SAHHLD N0 KANGGAN K ONPOCH JAKATHMKOE.

B.9.2 MNocToAHHOD YIYYLLIGHWE

MocTasyUe YEnyT A0 NPEAYCMOTPATE NOCTORMHOS YIYHLIEHWE B TOR nnm nHon dopume. CTaHaapTel
N0 MEHEAMMEHTY KE4eCTaa (Hanpmep MCO 3004 ) conaRcTayinT NOCTORHHOMY YIyulseHmd. Ty Te aro 0ocTiee-
HHA BEMO4AIT B coln ananua xanof, NPaTEHIMA 1 AAHHLIX MO NPOWCILBCTEMAM (M4 HECHACTHLX CIYHanx),
coobpaiid oBCTOATENLCTASM, 3 TaOES ANYIWE BUgL OBPATHON CERIM NYTEM ONPOCA IAEATHHKOD Ha NDEAMET
YOOANaTBOPEHHOCTH, KOTOPLIG AOMKHE! NPOBOANTLER YEPEI PAMYMADHEE NPOMENYTEN BHaMGHM, NADANNEMLHO C
HENPEPLIBHEBIM KIYYSHHEM ROTPAGHOCTER U TREBOSAHMN IAKATIMEOR © LA MOCTORHHOM YITYYLUISHAR DEAXIAHR
Yoy,

B.10 ¥ononuA NpeaocTagneHHA YCmyrH
B.10.1 OBuWe NONCKEHWA

YenoouAMK OEEIGHHA YOMyTH MONET DuiTh OTSENLH0E MECTO PACNONOEEHER [HANDHWED, TOPTOELIA 330,
paboqee NOMELLEHWS, CENLCKAR MBCTHOCTL WNH COBCTBEHHOS RHIBLLIE IAKBINUER], WTH ME OHI MOWET COCTaB-
NATEL YACTHE CETH MECT PACNONONBHMA [HANDUMED, COTL MENSIHLIX QOPOT, TEPMIEHAN 33P0ON0PTA WK NACCANMPC-
KOE TRAHCNOPTHOS CReACcTBO).

B.10.2 TpoGopaHuA K oXpasHe 300p0BLA W BEI0NACHOCTH

CoOTEeTCTEWE C MEXIYHADOSHLIMM COMAUEHMAME, CTAHIAPTAMM 1 HAUNOHAMLHLIMA TPEBORAHMAMK 1 CO-
RaWeHsiMy (HaNPUMEep, A0CTYN QHEAHOMD CBATA B OdMCHLIE NOMEBIEHKUR, TEMNEPATYRA, KA4ECTEO BORaYXA,
HAMKHE TYANeTos ) S0roeHd BuiTe ACKO onpagénawd. [Ine OTgenbily, CaXTopos odapul ODCMYEMBAHWA MOTYT
OEAIATLCA HEODXOAMMEIMM HEKOTODEIG CReUMderece TPeDOBAHA,

B.10.3 JocTynHocTh

Dorueano BbiTe GrOBODEHD COOTBETCTENE SERCTEYIOLMM JAKOHOLATEMSHEI WNH HOPA THEMLIM TPEGOBAHMANM
{Hanpumep, ZaKon 05 AMEPHKAHLIEX-WHEANKIAX WK EBPONeRCKA ManaaT M283) u cTanaapTam (Hanpumep, Py-
wosogeTen MCOMADK 71). MoryT noxagobuTeca ocobue Tpeboaania ANA OTASNLHLIX CEKTOPOR G Pl yCyr

B.11 DBopyaonaHHe
B.11.1 TpeGosanna k kauecTey M GEIONACHOCTH

ToBapes M NOMEBWIEHIMA, PCNIONLIYEMEN [NA ONAIEHUA YCMYTH, SoMsHn GuiTe GeaonacHmm 1 COOTBETCTDY-
UMM LENeBOMY HAIHEYEHUID, 3 TOoKE, NpH HeobX0OUMOCTH, COOTBETCTBOBATL NPMMEHMMEIM CTAHOAPTaM H
M0StiM HALMOHAN HHBIM TEXHIHECKUM TRedoaaHMAMM (HanPAMEeD, NOSISa B yomyrax olUeCTREHHOID TRAMCNORTa,
BPENd, HCNONGIYEMEE NPW 050PYa0BaHNH KYXOHE ). TpeSoRaHna MOryT BRNISaTE B celr, Hanpusep, Tpebosaima
¥ patore BpYWHYIO, CPRACTEE JaWMTE M T. N. Mpogyxuss, NOCTARNASMARA KaK YACTL YCITYTW, QOMEHA TAOKE COOT-
BETCTRORA T NDMMEHUMEIM CTEHGARTAM M NRUMEHMMEM 33 KOHOLSTENBHEIM W HOPMATHBHEM TREGoBaHMAM 1 CO-
INALWEHRAM, KANPRMED, CTAHAIPTAM HA MTAMMEHY NKLLEBoH NPOIYKLMK,
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B.11.2 NocTynHOCTE

Paasepsd W opma Mebans, SpMarypsl W NPRCHoCOGmeii Qo NOSRoEHTE LENSE0M NONb3I0EaTanam,
BOMAR TEX, KTO fMeaT Co0bbig NOTPeBH0oCTH, HANPHMED, BCNEGCTRWE HEDYLLEHNA ONODHO-OBHMATENLHOD SnMna-
PATA, IPEHHR MK CNYES AN BO3PACTA (DETH MM NCHMNLIE M0au).

B.11.3 Opyrve Hagnosaliwe Tposomannm

Moset noHagobuTeCa chopMynupoBaTe Tpeboaarua ons oGNacTed, B KOTOPEL TREGYETCR MEHEBLEMEHT
prcka. Tame MoXaT NoHAZ0EHTLCA PYROBOACTRED NO PEMOHTY M TEXHWSECKOMY OOCNYEWBAHMD, HANPHMED, BCNW
OXAILIBAEMAR YCNYTa BumowaeT B cofa oSopynoeanne, KOTOPOE HeoBXOMUM0 PErYNAPHO NPOBEDATL, TAKDE, KK
050pYA0BAHME ANR HIPOBLIX MNOLAA0K.

B.12 Mepii BoaonacHOCTH
B.12.1 MNpokpawioHne MK HIMBHEHUE YENyT

B.12.1.1 cTpeHe Mept

B cnyuae npexpaieMa Yoy TH MWDK BOIHERHODBHKA JECTROHHON CHTY LMK, BOASSACTEYOWESN Ha YomyTy
WM v GEI0NACH0CTE NONLEICBATENA, NOMNEIOEITEN PACCHMTLERINT HE CHOBBDEMEHHYO MHODMILIID O NPWPOOE
HHLMAEHTS, CRAZANHLIX C HAM DACKX, KOHTARTAX, TOUMBE HHCTRYRLIMM, WchopMaumMd o CRoKe BoIOGHOBNEHHA
HOPMANLHOND CHCIYEUEaHMA, 8 TAKEE OF MMeMUMXCH BPEMEHHLX PeLeHHAX. TNegyeT OrosopdTh NONUTHEY,
npousdypsl, Noaxogmies cbopySosante M JOCTYN K IECTRENHEM CNy=Gam npi paandiHbix BoIMosHbI CLeHa-
puAx CobmHR, OTPAcNoacH CTAHZAPT MOEET YCTAHABNHMEA T CODTRETCTBYICALME CLUBHAPMMA, 3 TA0KE NEHMEHW-
MBS JANOHOZATENLHEE HNK HODMA THEHLE TPEBoRAHNA, KOTOREME MOTYT CYLWECTBOBATE GA onpaaenaHtkx of-
CTORTENLCTE,

B.12.1.2 PecTpyeTypHIaUHAICIMARHHG MIMEHEHNE MECTOHAKOHKOEHMA EOMMEHMN

B cry-ae 00be0MHEnnR, PEORTEHH JLMA, NePEMELEHMA ROMMEHWH WK DEBHOIHE-HOMD CODLTIRR, K0 TOROS
MOEET WA TE BAAHWE Ha NOTPEDUTENA (HanpHMMep, B CERIW C QOCTYNOM K yOYTE MK C NOTEHLUMANEHBIMM HIME-
HEHHAME YEROBMRA), JOMKME! CYLYSCTBOBATE COOTEETCTRYMOLLMNE MEDE! N0 KOHCYNETHPOREMO NOTPEBUTEN:  Npe-
ACCTARNEHIAD ONPEABNEHKOMN, PATYMHGN NPOAOMKEHUA OBCNYHBAHMA, 8 TAKKE ONPESENEHHLIE OTCROYEM Ne-
Pa TeM, KaK HOBEM YCNOBKA BCTYTIAT B CHNY.

B.12.2 OBecnoyeHHe OTESTCTROHHOCTH

OprasuaaLMa FOMKHS GCyLSCTAMATE HANNEHH0LGE CTHAXDEIHNE HA AOSKBATHOM YROLHS, 8 JABHCHMOCTH
OT pecypCos opranmaalmE. OTpACHSasIE CTAHABDT AOMHHE GNDaOENATE OTHeMEHEE OGNICTH, 0 MOKET NoHE-
AOGMTECA CTPAXOBAHNE, W HEOBXOAMMOCTE MUHAMANEHLX TREGOBAMWA,

B.12.3 TapawTim

Aol CYWACTROBATE fEPAHTIAM DAIYMHON HDHSKTHBHOCTIA NO OTHOWEHMIO K 3AKAINHKY, KOTODEME J8BiI4-
CAT OT OKAILBAGMON YENYyrt (HaNDUMED, BPEME, B TOUSHHE EOTODOND AOMEEH NDMATI NOBAN. WNH 4ac, a0
EDTOPOMD KOMMATA B MOCTHHMLE AOMEHS OCTABATLCA 33 JaxayurkoM). OTpacnesbie CTAHAAPTE A0EHL YETa-
HEBNMBATE NOANMEHILA DACCMOTDEHMID SCN0ETE, 8 TH0RE HEOGXOAMMOCTE YETAHORNSHWA MUHMMANBHE TPE60-
[LHITTI

B.12.4 KomMnaHCaLMA

Lo BT NPOOYCAMOTDEHE MO0 HA CNY4aR HE0EIIAHWA COTMACOBIHHORA YCTYTH (HANDHMED, ABTOMS-
THUBCKEA KOMMNEHCALWA OF JHODN0THSECKON KOMMaMHMH Ha sl Nepelon B NOSIYE ANEKTPOIMEDIMA MK OT
AEHAKCMNAHHA, GCNW PEAC OTENAEEAOTCA DONBLUE, Y88 K YCTAHORNOHHOD BPama ). Tawse ofaaaTensCTes MoryT
BTl JaEpennotp B EO0exce NopegeHna (oM, B13.T) Taxse cnegyer SapaTe ACHYRD CCRUNKY M3 NPOUSIYEY
PACCMOTREHKA Xanol KoMnanHer M Ha Mepsl NO YRy IMpoBaMyed CROpHBX BONPOCon. CReayeT 4aTh CobiKy Ha
HCO 10002

Mpwmaessse — Co rmoks WCO 10008 w WCD 10003,

B.13 DEmen wHhopMauMeR MoX Oy NOCTIDWHEDM YCMYTH M I2KAIYHKOM

B.13.1 OBwme nonoweHHA

O HrdopMalMel My JaxaINHEDM H NOCTIBWMEOM YOIy NPOKCHOOHT 00, B0 BPeMA ¥ Nocne
NPEAOCTIENGHER Yonymd, MHdopuaums, conepsalancn B peKnaMe W gpyrod npagnpogassos NUTepaType,
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MOMET HMETE OMPOMHOS IHIYOHIS, TAK ME, K3K NOANOEHOCTH COMMACcOBAHMA YCNOBMA 00M0BOPA, BEICTIAMNEHKEA 1

ORNATE CHETA W Mobbie NOCNENYVIOWME SOACTEMA, COAIANHLME C ADAHTHAMK, TOXHM-SOCKAM OBCIYHBaHISEM
BT HTETR

8.13.2 MeTog

OTpacNEswse CTAHOTE QoMK HE YETAHIANHEITh, KaKse TEXHONoNAH B oGnacTv uHdrOpsaaume 1 KOMMYHIAKS-
LM QOMEHB HCNONLIOBATHCA (HanpUMep, NdHan BCTpeda, Murepuer, Tenedhos, haks, NMCHMO, JNEKTROHMAA
ncuTal, @ Tacke niode apyTee cneywhweeckie Tpebosarma. Boarna oonmska NpenocTaanATecH BoIMORHOCTE
ANETERHATHE HEIX ODLATON M NW-HOND KOHTAKTE,

B.13.3 CopepsaHue

HE05XOAMMG JETANLHOS CNWCAHWE NPEAOCTARMASIAON YOITYTH BMACTE & MOGLIMA 0cobbin TPaBOBaMWAMM,
OCOBAHHD B OTHOLWEHIW A6Ted. [ormema BiTh yKalaMa UeHa, BRMOYan BOS HANOM Nk chopel 33 yenyTw, chocoh
OnnaTe M oyt Jonwisl GeiTe REHO VEAMAH GOCTYTIHLIG FADSHTHM W DHODME HCNPARNEHKA, BINKEMAR NOMMTHEY
OTHOCHTENEHO NPRETEHINA U obpabononxkanod, NOMATHKY NEOKDALEHHA JEATENEHOCTH (HANDUMED, DAADELLISHHLIA
NP0 NPEEpaLEWEA ). Kpoasl TOM, CRgiyeT yoTaM0EnTs TReOonaMm vIGIaHHA KOHTaRTHL [ TANSA NOCTENLjH-
K3 YOIy, 3 TEHOKE MHEODMALIAED O HANWMA WM JOCTYTHOCTH CRpABOK OT TRETHEA CTOPROME. CTaHMGADT J0meas
YCTAHABNHEATE NPABHNG ANA HOPMATS, TERMAHONOMMA M CHHTAECHCE JNeKTROHHEN CcoobueHml. TexcT oormaeH
B Tho CHBA, MOHATHES I NS, B TAN00 YT b8 T NOTEHLMANGHBE CHEUMANBHE NOTPEEHOCTA 230aTW-
HoE. MOnyT CYWeCTRORA T TAKHE OTPACNeBLIE HAUMOHANSHBIE MW MEHIYHADOIHLE TRaBORIHMA, COrMALLIE WA
HNE CTAHOAPTE, KOTOPEIE HEBXOOHM0 Yy-ecTh,

Mpwuwmeyadus— Pymeoacres WOOMBK 14 cogepear yEaramn no CeE3aHieD WHiODMaLm.
8.13.4 Yacrora HOHTAKTOR

O Ben NPH KOMMYHUEALAA MOTYT NPHBSCTH JAXAME0E K NPoBnesam, a NOCTABLLMKDD YCMTH — K Xano-
Gam. OTpacNEnse CTAHIADT i QONSHE YIEIbIBTE KN ITAM, M3 KOTODGLO KOHTIKT MMEOT CRMECT MK Heob-
KON, MO OT DE MM ITANREM OXAIFHNAR YCIYTH, 3 TA0KE KDATODNAN 0N D eneHma MAHAMaNsHOA SacTOTel MitHK-
MAMBHOMND MHTEREANS KOHTEKToD. CRegyer yAenHTe DHHMIHHE Hannewawed BucTpoTe OTReTa, OCoDeHMHD NpH
BOIMCHHOCT W RCIRYHEHKELIAN B DO [poANLHOTD BEERASHN [ HAMDWMOED, M TEnedonHLX IROHERX AN BCN0N-
aoparvu Mutepreta),

B.135 JocTHEMMOLTE

HeaoaMoMHOCTE BETYNHTE B KOHTAKT C OpraHHIaumed RENAETCA A8 J3KARMEOS NOTEHLMANLHEIM HCTOSHE-
KOM pasoHaposannA, HeoBxogmwmo JaBaTL ACHYI0 HHDOPMALWIC O QOCTYNHOCTH ORfAHHIALMN W COOTBETCTRYIO-
uyax paBoTHHKOS ANA BCEX NONLIOBATENER (BXMOMAR NOMBUEHME, YACHE NPHEMA, CPANNEE BDEMA OMMIAHIA,
CTOMMOCTE 38 QHH JB0HOK, ANETEDHATHEHLME (DODMATE W T. M), NPUEM OHE JOM0HE OAXONMTE ANA NOCTARNRG-
KOt YEITYTHI.

B.136 NonuTea noBagoHUA

CpranmnaaumMa QOMKHA HMETE NONUTHEY W NPOUSLYPE B CEAIA C OECITYXMBIHIEM JBKAIHMKA, BXBO0HAA TPE-
GOoBAHKA K BEMNHBOCTH W DHMMaHMD (cm, 8.4).

8.13.7 Kopexc nosegeHMa

Honwma NpegocTannATLCA WHPOPMALMA O TOM, AINRETCA NH KDGERC NOSE0EHWR OpralHIaury ofLenoc-
TYMMIM, W@CNM 18, TO KaK NOMy-aTh £ sasny gocTyn. MomeT CytecTBOBATE BOIMORHOCTE ONPESennTE OTQ8Nk-
Hse OOAIATONLCTRD, KOTOPEIE JOMNHE COMAEATECA B OTPACNSBLL CTAHQMPTN,

B.13.8 MamepeHns YyOOBNETEOPOHHOCTH JANIIYHES

Chegyer onpagennTs MaToas NoMyenia obpathod canau, NOAXOARLLINE ANA NOCTARNREMOR yertyrv, Oni
A0EaHe 0BSCNEBATE NOMYEHNE OTBETA OT LUMPOKOID KPYTA NONLIOEATANEA, BXMBOSER TEX, ¥ KO0 BCTh CREUW-
DTSRI MYk

HFHHHHIHHQ-—FWW BOMAIOEMOCTE PEGOTE Mg PYEDROLCTROM MO MaTOQAM HOMEDEHRRA 1
MOHWTORIBE YRENETROPEHHOCT JaKaArona B KEMCTEE “BCTH Copim CTaMapTron, nogroToanerson WMCOTK 176,

17
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B8.14 O6men nHhOpPMALMEA BHYTPH OPraHHIALMH, ORAILIBAKLLIER YCyTy
B.14.1 OGWMe nonoxsHHA

Heobxomam xopowmi obmes ibOPMaLMeR BHyTDH OPIAHMIALIAN, OKAZLBAKWER YCMyTy. 8 TAKxs My
ATOR OPFAHAIIUMER M NIOGuIME (DUDMAMA-NOCTABLLMKAMMK.

8.14.2 Moron

OTpacnessse CTAHAADTE! AOMHHL YCTAHARNWBATL DONYCTHMES HHOPMALMOHHEIE W KOMMYHHKLMOHHLIE
TEXHONGMM (HanpUsMep, NisHan Gecega, Tenedon, ant, NHCLMO, ANBKTPOHHAR NOYTA) 1 BOA CHEUNdMB e
rpeboaarn. Boarga Aonis Guime A0CTYNHE ANLTEpHATHEHMEES HOPMaTL.

B.14.3 YacToTa HOHTAETOR

OwumBaon NP OMEHE UHDODMALMER MOMYT NPUBECTH K NPOENGMANM ANA 3AKATIMKOS, 3 ANR NOCTABLWES
yemym — k wanofas. OTpacnesss CTAHIAD T SOMIkE YKAXLIBA Th KNIONEELIE ITAMNL, HA KOTODLIX MMBET CMLICH
WM HEOBX0AMM KOHTAKT BHYTDH OPTAHHUAZLMN WA MEXTY OPFaHHIALMER ¥ 20 NOCTABLLMKAMMK, NO ITANAM OKA3A-
HHA YT, 8 TAKHE KPITEPA ONPEQeNeHItA MAHWMANEHOR YACTOT L MAHUMANLHOM HTBPBANA KOHTAKTOR.

B.14.4 ConMecTHO HENONBLIYEMAR WHGOPMALKA

Mommie W NPOUERYPS: QoML OXBATHEATE 06 LM 1 KIHECTEO MIKBOPMALIMW, KOTOPOR NOCTABLAK YCTYTH
AoMeaN OOMEHHBATLCA CO CAOMMM NOCTABLUMKAMM MK C ADYTUMK NOAPAINANEHMAMH CEOSA OPFAHNIALHN, 0CO-
GEHHO, YT KACHE TCA KONDHMIEHLMANLHLIX QEMHLH 33K TMea. NPH 3TOM A0MHE KOHTROMMPOBATEEA MENOMNLI0-
BAHKE NWSHED AAHHLX, B 0COBEHHOCTI NO PEXNAME, NPOAINEM APYIAM DDFAHUIBLMANM K T. N,

9 KonTponbHbIA NepeveHb

B ralinuuax 2—6 asananT TeMaTisecss onacTi AN Kasaono INeMeHTa Yoy, KK ONUCaHO B paine-
ne 8. Hysepauws ao aTopor cronbue Talnuusl cOOTBRTCTEYET NyHKTaM paigena B, kotoped bonee noppolso
OCESUEET OTOMNbMRIE TOMATWYECKWE OGnacTH. Tpemwi cTonbey kasnon Talmnln NpSAMaraaT CRopas HHCTDYRLAN
Mo HHOPMALAW, KOTOPAEA MOKET Gl Th BENAAHEHA WNH MENaTEN:Ha ANA paspaboTiE CTaHIapTa, Yasd 08 TankHOs
ONMCEHIE BODA DOIMACRHOR PENDBIHTHOR WHPODMALIAH. MDAMEHEMOCTE KOHTDONLHOTD NOPEUHR K TPOM Dainmyq-
Hisld BAGEN YCIYT (Y00y 33 BONCCAMA, MOCTHHMYR0MY GUINeCy W CTPaOBaNKD) NDWEEG0HS B NpHNGoEHEK B.

Tabnuwua 2 — KoHTpoNbHbii NEpEHaHs T, EDTOHIE CREgYET YHBtTh, NGO MNOCTEELIY Yoy

Dwadssaem odsy Wiv Bomee ud mo-
DEUUCHIGHNEIT HLIWE PCayE

= IRCNEENTIHLG ROHCY IR/~
yrraimoddepery (HampusMen, Ao
WKL uHaHCodLg);

- HEMENTHEDUANLMLE MpodyEmb
[HEMGUMED, CMpAXOsaNUa)

- ofpwesus o odsomoess kadpoa
[HATDUAMIED, Ofy-aRLE CROPMUEHE
dueyeinneas ]

- paswowenusdocys (Wanpueep,
SOCITILMLLEE, M)

cmpysMasmos, Mpoealidepk yomys
Huameprama);

18

AgrigdTe. @0T00mE CRESFET
Snouent yEnyrE Temarwipcnam obnacre FUNTL S TE RpE paspalone
ctangapicn
MocramLwe pemyr 8.2.2 Mossdaesgur ma-0cTe dpyrve  CTaMQapTel.  HANDEMD,

HCO 89001 » MCO 9D04; oTpachoansa
TpeboRaHyR

B2 Mesonsoseyt Dbl DRpysE-
HRUEH CDagL

Opywe cTangapme,  Hanpewep,
WCO 14001

B.2.4 Mesapuuent  Oxpasn 300
pogeA W DeIONACHOCTH HA NPOMI-

MasnyHapoiHbE COfNALWSHRE, CTAH-
DEPTE] HAUAOHEMbHLIS Tpalosdvis

BOOCTEE W COMmaweHAA

8.2 5 KpapiroenocobHocts ¥ goynied | dvsascosan crabunsHoeTs, BomisEan

il SEFMT CTPANORNAE OTBOTCTRHMHOCTH,
R Ty HAPONHEN SO MALIMME, CTRMH-
OAPTE, HOUMOHANLHLG TROGOBIMIE
W COfMLIGHME

B.2E [obpooomssT T Hanpumap, oTBETCTBMHHAR poxnana,

Npodpacouosanime KOO i KO-
OBRCH DPTAMWIALAN; QOCTYN K KOiH-
CYyMTBUMAM TRETRHL CTOROH
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JredeEt yoayre

Tawainsocuan ofnacre

Achigoiie, wdTohus ERaSyeE
YuRTHAETE AR paipabatoe
ETRHEARTOR

- yand L newsHUS (HENDULeD.,
NEpUEMBXEDL, FCNYEU SNLMEpHa-
MO MEeOULLb)

B.2.7 BoyacskHocTH

BanisamHalipacyposl BOryT BMdAThE K
ADcTynHsEe Mepsl GesonacHocTh

B.2.8 CouransHan oTBETCTHEH-

HOCTE

MHW COMNMauseHAA, CTaH-
BTG HEUWDHAMNLHER Tpﬂﬂlﬂ-ﬂtﬂ
W COTMELEHER [HENDMMEH, DAt
rpyalk ocobiit TREBOBEHWA PIAEHKIS-
LA WA OTDIRENH

B8.2.9 Yononovaconm pecypce

Hanpusep, MssHbeEasn S oo-
TRYAHNEKON, WX HEIsA W RO 7.
LR

Mowat anmaTe Ha DeI0NBCHOCTE, 38-
LYMTY Wined aaped G a0nacsod T

TabGnaua 3} — BoHIponsHLS) Nepe<sits TEM, EDTODLIE CREOYET YHBCTh, CERIAHHEY © NOCTABLLMFE, NEPCOHIUN0M ¥

IEAKAI-HHN0N NOCTIBWEAED YOITYT

dAouenT yEhayre

Tewatnwocuan abnacie

ACheuTs, ESTCPLE CRESYET
yuETHESTE Apn paipaSoTi

ETangapion
- —
NocTamiym yeryTe B3 Mirsiyuapo s COffauMiE; CTam-
Mawam ApedosmadT e GHPTE, HaltOH A 'l‘piﬁﬂla-lﬂn
= ApOdyKULID KN YSOTRs PRy, M COTNaUMEE; OTPaCReNRE POOeKCL
= NEPEOHNET, JOMNEGHNLT 8 N~ M EOSEED OprEHAIaLIEN
JaMie yonyau Hanpusop. TYPONEparop NONeIyeTcA
VOITYTEAR aEsaatanaea, cofogan-
wWel crasfapTe no BelcnacHocTA
MpeEyEToE W sbenTHaHOCTH
Nepcosan B8.4.2 Juauna B rpefyesmwx ofinacTAx, wanpumep,

JHAHNE XL ENE8blx JNEET-HEDE,

mpoweaype obpabomn wanod woms-
MaH

B4.3 Hapniol ¢ D08N8 TeHLEMR

hlarirainirass HeolEogumpe CRan-
ARALIMA W ONLIT,; MINUSCERR NOSMD-
ToEEAE, 08 oxa Heofxondms

B.4.4 Nosanssnse

MpodeccrtHaniaas Ha BCExY JTaNax

CESXaHAR YOy, BEMOMan OT4eT B
DBACTEERR W LR, BEHITABDCT R

A BAMETEMBHOCTE, ODHIEHLA AT
HOCTE

B4.5 MoBeuseHe KBANKDHEELINM

MonwTisn W NPOUeAYPL DPrAHKIE-
L3IB, BIRMICPARA MDHATOPW Jhantis-
FOCTH,

Hanpusmoep, nosagedss, Gelonac.
HOECTE, JHAHSE NPOUSCCE PACCIAGTRE-
bt SAnol, YT ooobux Hywa

14
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Orowrianue mabnus: 3

Frawenf yEAYre

Temarwuwocean oENACTE

Achgatul, wdTifue EREgFOT
Ui BaTE e pazpadoion
ETangapion

e E TR U
[ROmerLURTeHEI LU SKIT RS H
Janariue|

0.5

Epurepun, eoropsis Heobxogwssmo
YOOEMATREOPATE, YT06L JAKNICHATE
DOrOBnD N BOCNONSI088TLER YCITy-
Fodh, HANEAMEED, BOIDECT, BHAHARA WM
HEBLIEH, MOBEAEHINE |BHHNETENLHDE
OTHOLWHEHINE & NOMOWSsEARM, NEPCo-
BRELITY A APTIAM SRR ), Chatiinais-
K thOpA [HENDMMGD, ANRNODIWA]
MoxeT weeTe OTHOWs & GO30MaC-
HOCTH ANA IAWETE NOMBIONETEMR o=
iy (OTQeNLMOMD NMUD W IPYRNe];
PaT YRIBMMEY MONEMBATONER (Boa-
PECT, yMCTBEHHENG CROCOGHOCTY)

Tabnnua 4 — KoWTpomsissi nopa-aHs TaM, KOTOPEE CNagyeT yHeciis, CORIENHLE C SOTDRoRON, BLCTRRMIMIN CHETE

¥ R T

InawenT yonyTe

Temarauscons ofnacTe

881 AociocTe W NPOOpaSOCTs

AchoaTe, IDT0DME CRBEIYET
FURTEBETE NpA paipadoins
clangapion

Hanpusmep, RCHOCTE WINOMEHWA,
ANLTEPHTHEHLE MO0 UETL

8.6.2 OfSupcTHBHOCTS M MCKMICHE-
M [ACKPEMEH AL AN

Mioumice o AMcepaMsaLm yo-
MEasA SOFoaod, Mpeuedypd OTcEsa
OT ROMoBRoPa. DUTRMNAISMA CODTa

B.E.3 Dopria

CichopiandgHng; pacnhonomosia -
WoROA HedopMauue o cnocob oa
NpEgCTaRnEEEa.

YuRT HAUNOHANBHLE TREDoBAHHA W
GO aLLE A

BucraEnaqwe CeaTa

B.7.1 MsudopuaumA. CEAMEHHAER C
ONnarodd

Brnsouesie rw clope 38 yemyry, sang-
T L

8.72 Cnocoll onnams

Crocoll onnars, méy, BONPOCE 8-
LRiMET R

B.7.3 Yonomnm

Moo apdisize€d, B SOTODLIE QoM.
il Bisflie GCYLBETRAGHS RO WM
ARETI-MIA OnnaTh, ohecnosg -
INRACHMADT D XPAHDHIR KDY Ok
(HanpEMEp, QeNOIRT AgM NoKynEe
Qosa); MR ORREaLMA O SO TE -
HiY HENOT B BOSHETPE O HNAN

Ouamamme Yomym
(mpefoaanun & demmensHOCTIE)

20

B.8.1 Howepatwiaums sagos O88-
TEALHOCTH

Hanpuwap, CNIACaHAE DCYWISCTRMNRE-
MK BAADE SOATENEHOCTH, TEX M3 HIAX,
KOTOPLE RENAKTCA OHRIETEMHLIM,
CTENEHH BETENAISLAN

B.A2 MocToBspHoCT

Cisnansinm off Oeaiaveri yemTs
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JredeEt yoayre

Tawainsocuan ofnacre

Achigutis, "0ToHuE EAGSYEE
yumTEaaTe Ape paipafotes
CTANgapIEe

883 HenpueoCHoBEeocTe SACTHON
=EHIHMN

TpabopaHua ® I@ETE JaHHL, MEN-
OyHAPOAHRE COMMBLUSEHAR, CTAHOAD-
TH, HAYWOHANBHEE Tpalosaqrua W
CTRHSAPTE, OTPACNSE=E DONOKCH W
EOLEEE OpFEHMIALE

B.A.4 BoronacHocTs

Opymaa cradaagied

8.8.5 Agoposed W rUriasa

Opyiwa GTaHaapns

8.8.6 Swononiwecsse BCNBETE

CoxpareHne NpRPOOHOTD. KyMsTYPHD-
O W YE0BE-acKDre Hacnanns, obpa-
(LB HIE © OTIORAMM (CORpaLLasnss, pe-
TEHEDALHA WKW ELMENMHT ) CORpa-
(Ve SANAXOE, WYRAR M BRI
JNFPAIE0EEA, NOELLLEHAD RS RE A
JACETAEE W NEpooMana & Sepasiic.
My CERALIOHIIG © ORPYRIOWER CpOo-
fafa ']

8.8.T Kogeec noseoosas

Opyrie  CTAHAAPTE. HETMME,
GO 10007 yans opraHRIaLIR;, LSH-

HOCTH, NPSIBEDMEHHROCTE KaMaCTaY

B.8.8 JauumTh

MirswoeT [HANDIRSED, MPABANG WA
I0PE BIPOCNONO 18 pofosaom W pyro-
BOAWTGME 38 EyTH0A] MMywecTia
[npecnocobnesva ANA HAZOXHOMD
NpaHaHarA YaHHocTed), Dusatoaon
MHCHOOLALEE 1 MR QaHELE J8-
ERTHAEH (OIPEHITSEHNE QUCTYNa & e
HbB OAHHLM, NESp0NAM FHTepHETa)

Tabnuya 5 — HouTpoinkisil Nepreim TouM, KOTOM GOyt Wb Tes, CRALSHHLE O POTYM-TaTAMMY DLaliun Yoy

W Opy L SCNEKTaN

InaMBNT yoRyrE

PodymeTaT yormy

Tewmatmsgcind obnscre

8.9.1 YaounoTBOpaHHOCTL

ACMEETS, SOTOPME CREgRET
Pl TLEETE AP paspafioroe
CranEapTon

Asanw aaHssix no xancbam, onpo-
Chd BRI

B.0.2 MoCTosssd yiTaudsg

Hpymia  CTAHOADTM,  HanpHiep.
WD 8004; fesanud QaHHEE ND #END-
G, NpaTEHIAA § HHLEOEHTEM [Hne
HECUBCTHLN Cmpqaan ) coofpasin of-
CTORATENLCTEEM, HXEHAE YIS TED-
PEHHOCTA 3ACETME0E

YENOUMN ORI YEMTH.
Mampulep, PASOUED TOMDLNUE,
WICITIHON SN, COMi X001

B.10.2 TpeboamHuA K CXpIHE 380~
ponns o BoIOMNCHOCTI

Moy HapoiHs SOFfBLIGHMT CThsN-
BIETR MEUMHENbED TRebonmamn u
COMMUBLINHAT, HEAD0D, TRehoRmm
K QOCTYNY OHOBHOMD CRATA & Oduecax,
TOMNBPATYPE, KEHBCTHY BOIOYNE, Mile
MAEE0 TYANaroe

21
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Mpodomeese madnus 5

drmMERT yEnyre

Temarmeactan ofnacTe

Aghpate, ETifwe ERagyel
FuRTWBaTE e paigaSoioa
ETaHgapIon

B.10L3 OocryrmesdTe

COOTBaTCTEMS HALLAOHANLHLIM TeE-

B FRYTINEMN HHBAMAAKOCTA, BImo-
HAR HADYUSRS 3D, CITYXR, ONOP-
il RO 8 TEMLHONS ANMADATE A I:djﬂ-ll
CRADCTH,

Hanpuaap, TacrwnuHER B R O
JYRO@RD YT, JBYUMNE CITyNOBe
annapate, BoIMOMHOCTE WIkamaTe
MECTHIAL, ACHLE W NPOCTLG yXAa2a-
TEMH

CfiopynoRanie.
Bonosogamensqoa cpedomen npu
CREFAMUL FCmyel

8.11.1 Tpebosaxua k keecrey W Be-
IMACHOCTH

ToBaps # NOMBWEHAR, WCHONLIYE-
MG QNA DEEIAHWA YOI, DOMrh
COOTEETCTEORATE NpISMMEHWMEIM CTEH-
DBPTELM ¥ HEWOHANEHLN TEXHIHET-
irikd TpEBoBAHARM (HANpMWWED, K-
A B eI Ol BCTROHHTT TEC-
MOPTE, ADENK, WCNOMBIYOMBIS N8
I O K00 ),

Hanpwsap, TpeSoaaHuA Kk paBora
BRyG, CROACTRA JaLIATE,
NMpogiyumng, ROCTaRRALAN K T
WESTYTIAL COFINHE SO TR TOT IO M-
MEHHMWM CTaHZapTaM, HaUMo-
HAMNbHWM TpaGoRaHHAM W COrNALLE-
HEtRW, CTaHgapTam Ha nugesyn Ge-
FNGCHOCTE W IWAEHY

8.11.2 Qoenymuccis

Pazmepi: ¥ thopraa malems, apuary-
Pl 14 mpcrocolinese QonssHs Nog-
EOSHTE WEMEELM MOAEI0BATENRM, B

T, W & ocobesin moTpeiHOCT R

B.11.3 Opyrve nposaskidsee Tpebo-
BaeeA

PYROBOACTEO NO POMOSTY H TEXGMO-
KOMY OOCAYEMBAHAID, MEHBLMAGNHT
prcks

Mepw CEIoNAcHOCTH

22

B2 Mpespauim-ue e Has-E-
HAB IR

Monnfeca, Npoueiype. oSopyaoma-
HIlE A PEANW-HLE JRCTPEHHLIE ClUa-

Haanes@uise wapsl o wsbopusapo-
BaHWE 3FcaludEos, ofecnesedns
npagoEsHEA ooy RRBaHVHE B T 0,
B CIy-a8 NOIMOUMEHIAR, CRVRHWA, H3-
RBEHEHMA MWBCTOHAXEHGEHIA KOMNE-
HEGA W PABHOIHEM NN cOBuiTiHR.

B.12.2 DEacnason
HOCTH

CTa TCTHEN-

Haanesuugs CTPaXONG 140 ILDH-
B Tee YDOBHD
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JredeEt yoayre

Tawainsocuan ofnacre

Achigutis, "0ToHuE EAGSYEE
yumTEaaTe Ape paipafotes
CTANgapIEe

A.12.3 MNapanmam

Paayuean 3hbanTHEHOC L, HAND6E-
RBEI, BEMA, B TE-EHRE ROTOPOID O00n-
WH NDWATH NOBAE. HEC, 0 R0T0po-
FO: KDMHETE B MOCTHHILE QOMEHE OC-
TREATECA 38 JBEAT-MEDN

B.12 4 Menpaanssis

Obpaborin wanoh W yperymipon-
bl CrOfiaY BOMPOODE B GHIr -
JiLA,

Opyrwd  CTAMISPTL,
MO 10002

KANPAMED,

Tafnuya § — HoHTpOmseinnl Nopassss TEM, BOTOMRM ENaIYeT Ye8cTh, CERLEHHLIE C MOMMYHMEELMSH HE BLes 37ana

Dreadeini yoiyrd

Tewaiwspcuan obfnacre

AchpuTe, ETORWE CREGYET
yumTwaate Apn paipalotee
CrTaHBapTon

Hiom sy HHEALAA
Mewdy JawariukoM o POCmadii-
Ride yoRyed (o, B0 8peMR I MOCHE
ORERIHUR JOmyau), axrionaEs.

- peRnaAy,

8.13.2 Meton

Hagnemaiyan Tex=anons B onacty
HHPOPMALNA W oMMy HIEEL M (e
Han Gacana, 1enadein, raEks, NHChG,
SNEKTPOHHER NOMTA), ANLTEpHATHE-
HiE (OPETEE opey-
NAPDE, NEFEEWNE CHHTAKCACA ONH
DNEKTPOHMBN MICEM; MENTYHAPO-
HedE COMMEILISHIA; CTAaHAEPTE (HanpW-
mep, Pyenaopcres MCOOMASE 14) Ha-
LpsoHANLHEN TRl ¥ COrmmiLIa-
HitH

8.13.3 Copep=aHwe

JerTancHos DNACAHNE DEBILIBASWMON
gy, molee cheukchisacim Tpe-
GosaHnd, ocobaHHo B OTHOLEHEA
SETEN. CTOWMOCTE, BMHOMaR BCE HE-
nord M chops 38 yemyty, cnocol
ARATEEA, CHET. FEPSHTIA, NONHTAE
obpaforas xanch v nparesani; no-
MATHEE B OTHOLWBHMN NDEERELESHAR
LEATENLHOCTH, KOHTEETHMER Whathop-
MABLIMA MOCTERLIAKE YEITYTH.
TopMAROIONIA, ACHLIA, NOHATHLIR,
NPABSHBLIN Al YHHTEBROUEA NO-
reHunansiced ocobue Tpefoaasun
FAEAIHENDD.

ME Oy AP0 iss COTMBLUSHWR CTakH-
anpTel (HAnpuwep, Pycorogcteo
MCOIMEK 14); AapsonHift THo-
Goaasaii i COTMALLaHIE

B.13.4 UacTora soHTaxTon

YETmOuATE MMHAMARLI0 SBcTaTy
RRRH LA A HHTOOEAN QN ITARCE
CUGINRHISA YEITYTY

22
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Oeoenimvig mabnups: §

FeuenT yEAyTE

Temarwigcan oBnacTe

AchgaTe, IOTORME CRESFET
FupTuBaTE RpR pazpadoies
CTaAHaBpIGE

8.13.5 NocTussmocTs

ChpraHaEL AN 1 SO TEETC TEYMLIM CO-
TRYOHESIOE ANA BCSK NONLI0RITEME,
HATPAMESE, NOWELISHAR, YaCkl NpW-
EAH, CPEAHEE BPEMA OEMIAHWA, CTO-
MAADCTL GOHOND 3B0HEE; cnocol kow-
TAKTA

136 Mormdrn HosemeiEm

BEsnuBosTs W BHAMIHINE

B.13.T Kogoso nonegemms

CyLsncTepuT Iid W SEnseton ni obuio-
BOCTYTHI

8.13.8 MowepiHwa yooanetaopa-
HIOCTH JaEiT-Heh

Matogu nomtsisas pEpaTHOR ciRde,
PyxoBOAcTan, CHAIasMOR © DECCMET-
pelBbELa CTAMAADTEAM,. paspabo-
Taean MCOTE 178

EomuyHrEaimsn

(eHympy OpEEHUTELLY, ORISR~
wpadi yoryey, uny sesdy smod opea-
HUSALAM S8 NOCTSLLERRMLE)

8142 Metog

Hagneemuaa TexHoNoMMA B8 ofnacTr
HHDODMANE 1 ROMMYHECEL |-
SNEETROHHEE NOYTA). ANGTERHATHE-

HLIE AT

.14 3 YNcTorTh KOMTAKTGH

CnayWchMay AR MM RN HBC-
TOTH MHFHMANLHOND MHTRpBARE Sns
ITANCE oEREHIER YOIy

B.94.4 CommacTsg MEnonsTyouan
ssgEOpaaLIEA

KEonuuecteo/waeecTan, ocobarmd B
CBAMM © IAMETSAK0M

24
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Mpanomenns A
(cnpaBoHoe)

Npusepil BOIMOMHBIX YCIYT

mwmﬂwlwm-um“mmm#mnum T
MapEuHam )

= ARATENLHOCTE, DCYLUBCTRITRARMAN MO DTHOUNIHIED K MATEREANLHOMY NRPOOYRTY. NPAOcCTEEMIHMOMY Jasioinm
{HBaNpYAMGD, BETOCRRPEMG 1NK paseoHT aamomobuned);

- MPAAOCTAANAHWE JAXATHCAM KDHCYTHTSUMR MM NOMOWK SKCEDTOR (HANJsLaD, DpNOrecny e dmHasco-
Bl MR LT ALLME)

- MPpEAOCTIANEHEE HEMATEHMANEHLI NPOIYETCR (HIMPUMED, CTRANDaaHE )

- pliywpeEneg W NOBNILMHNE EBAMNSHECALAR ONA NonsIoBaTenad (Hanparep, olyeqHre AIuKAM, CROpTY, pesec-
nast);

- DESSELSHAE W O0CYT (HErpesip, NCTRHRLE, Tearp);

- GOIEHHIOEASSEAN U HANPAANADMER SERTENLHOCTE ANA YHSCTHAROE [HEMJRMED, TYDWIM, BXTHBHLN OTONN & Bhi-
N S

- CAEME BHOOW OBOPYASIARMAINCMELLEHWA (HANPHMED, BreHTCTEA N0 COAYE B BPEHIY, NPOKET HHCTRYMOHTOS,
yeEryTi Tenadgoui, NpolaRsen yorryT Memepuora);

= VRO WAWA D0 AATaon (HEDUMeD, RIPMGaipel, CToMaToncen);

= MR D0 DA T A,

- COTORLE YOIyTH (HaNpUMep, TenacouMysagun, kabonsHan cande, Hutapsar, yonyme no NpaocTanmsmg
INEKTPOIHBHNA WKW TOMMMRE )

= TREHENODTHLE YOynd (Hanpuwep, asTodycus. NOSINA. NAROME W SBAANEG).

Mpuanoxense B
(enpanoroa)

MpUMoPLI APHMEHKMOCTH KOHTPONLHOMD NEPEYHA K PAIHLIM BMOIM YCAYT

B B rafinoue B.1 noxasaso, Kax DAEnHse 3NesMEHTL YOIy NoMy4aoT BoNsues snn MaHLUee JHE98 H1e,
KOMGA ECHTROMBHEMA NEpEaHs: NMpUMEHRETCR K yOITyTaM Dadmrsn angos. Mpiueps WinocTpamEte W noToMy Henon-
e, Mpagnonaraatca, Y10 CTadnapn, pazpabareaensel Ha ogay o o cbnacTed cchepa yonyr, Synet ropaago Gones
AsTansHEM.

B 2 Mapuosazep NPEACTARNRET MANYD OQraHAIEHG, ROTODEN WOMST COCTORTE W3 OSHOMD CEMOCT ORTANEHD
ABHATIHD MEELE WM SOMHCTBEHHON CNEPaMM HE BuXone,

B3 MocTvHALE CMPEMT NPUMERoNM NOCTEBLMIKE KOMINSECHOA YEIyTH, KONDA OCHOBHER YOMTA — DAIMELIEHAS,
OAHAND MAKET YOITYT BErscaaT B cols npeew (GpoHwposaHnE, conpoBoEHRE NP BLELNE H BREIAD, COBETE B0 BDELMA
npefusanua), NPEOOCTARNEHEAE HOMODE (¢ OBODYAOBAMKEN, TEKMM KEBE KPOBATE, Oy, SPYTOR WHBOHTARL, NPece AnA
BEoK, @ TRKOD MEHBO METODWNGGIE BCTHSTEL, FHANDMWED, DAL, U0, YRELSHR), Ja8TRIX i OBCIYRMBEHAE B HOME-
P, Crywtel (HANPUMOD, Bap i GACCOAH) 1 SPYTWE VEMYTW [ HANPEGD, OPFEHUIALMEN SCXyPoIi). T rOCTHIMLES Mo
hhwﬂnmwtmmmw:mﬂmmm.m
e 00UM GOBHAOM, ©O CORIAHMLL CHCTOMAMA GOOMEDORRsEH, B T 4. 0P MHTapser.

B4 G;mmwmmmmwﬂmmgmruﬁv
T GeCECIRCTED Ma-3a CRoKHOCTH BeD0Da BnGa CTPAXOERHMA, BCIESCTRNG HANOHATHOCTW MHEORAALNK (DDA
PAMNHLE EOMNEHAY MOMYT NPEOCTIRNATE MHROPMALUMD PAXNHEMKY CNOCOBaMK) W OTCYTCTEHA HADEHHLL NOKEE-
Tangd SOCTORaRHCTH (Hanpeesep, cuomat mil gepuMa-NoCcTasune, NpW HeobxOOWMOCTH, NPOHIBACTH BLUMETI )
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Lo B i L L

JRsEGHE yeiyli

MieCTaBuy yCryTH

Mapdnshadsg

Mowda BopoATHD, WTO WMaraR
oprasnIauna BygeT yumTe-
BATk HNW NpUMEHATE CTaH-
NBPTE HA WEHOTEMEHT K3~
YECTEE i OEPSHE OHDYREK-
s Cpagb, TEKME E3K CTE-
GEPTE, NOSMOTOBEHHLE
WCOITK 176, s MCO 14001,
W X AOEYAMBHTALWE Wa ool
CTBLIG NPOWLBCCE. MOMET
Gt OFpEHaaH0N WK 0T
CYTCTROEATY.

KpagurocnocofiHocTs W apy-
el HHAHAHCORLE BENSKTL
MOEYT HMETE MOHDE HenoL-
pagQCTEOHHDD QDACTEWE WA
AoTpabHTaned, AOCKOMLLY
Ohprend Qo 190 B
BAMTCA A0 OKEMEHAA YEFYTH.

BloryT nacy TETBOBNTL Tak=S
FOKAG DCMEETE, G HEe N
HAD RCTRR © OOCTATOM MM
TEPOEY TN, WTOD Muth
MEIMDORATE QNA FALAIMER
BpEMH DEVLEHWH OTQ0MN=HD-
10 MacTopa, ¥ HEaneExaEs
YOANEHIE BCEX XALMYECHIK
OTACO08 |HEMCHONLSOBEHHON
EDBCI ANA BONDC W T L)

Feetmumiye

Bom riya Tl MORYT Gl Te Bmo-
S B NONETESH OpIaHKIa-
. Onm cam mcTismL o
MOFYT BADANTE B EHODNODE-
THEHEA  Waan=:=. Tacxe
MOXHD WCAGNBICBEETE BHE-
LWIHHE CTRHOAH T, HAMpWAMBEH,
CTaHIAETE, ROAMOTORNSHHEE
MCONTE 1TE sl mgHgE-
MBHT EEDETHA M YIRRILG-
MR, 8 TROSED CTRHEOMDTE 43
AR Mg T ¢F|".1:|"Irml¢||.|l'ﬁ
Cpaie. NOOroToBREHHEE
HOOITK 207,

KpearocnocoBHocTs M apy-
Fitll rMHAHCORLG SCAOKT
MOTYT a0 ¥ N TbaTo-
NgA HexoTopysD oaabosak-
HOCTE B CHAdH C YBAMsTsHW-
@M NPEQonNaTe 38 HoMap
npE GpoHMpoRaHKE Hepe3
Hurapuer. OgHaEs pucEH
oy T Beims manneagipopa-
Hbl GRAMaspa ROpRITE Ye-
o3 CTpaRGRAHE NORLEDKE

KominextHocTe ORAIWBH0-
MBIE YCOIYT WCRET NPHBECTH
K yBEMNFEHAD SWCRE  Npo-
UBOyD, Wi uel0 BuTemsT
TEME O NOBLILIBHIN EBEMH-
dIKBLISL, B TEKEE “SACnBHRD-
CTH MEpCOHANS, weoBxoi-
MBid SAA CROKTRE YEAYT W
BABCTAMOCTA MOCTRRASLIEL.

Oicolfisie Tolibl MOTYT B0
yare B calin yoanaH#s oTo-
S0, PEITTH AGE-E=HOw, 38HA-
TOCTe APAGCTARATENEN HE-
GRAroNaMmyfHsx CHOBE HACH-
NoMHAR, WCCRDWMAE DAEO0-
ErmLMOE © HECIITAOAT B NDD-
worpagwmed. obpawoeswe c
AUYMHBEAN MR HEOECLAn-
NAHUPOBEHHEME NOCTORNE-
(FET ]

Eip TR

MosyT  npesmasRTecA  ob-
W CTAHIapTH, TakHe Kawx
WG SO0 s | ok BamHWE )
WCO 14001, Mosmer orcyT-
creaearns notpebkocte 8 of-
pachEBbE CTRHIEETRL,

Kpagurocnocobinocme W apy-
e HUHAHCOBLIE ACNEKTH
HMEET ONA CTRANO0BLIE E0M-
NEHAR NEPBOCTENEHHDS JHa-
wiise. MoryT CyluecTeosans
1pelosaHnA, YCTAHOBNEHHLIS
HELAOHAMNBHLIMA BRBCTAMM.
Erwi Comd ortey TETEy SO WM -
ADCTATOMHE!, CTANIAPTE MO-
TyT 3aN0nHWTE NpoGan, Mone-
THED EQMOANEA WMOMBT CO-
AEPEaTE JON0NHETEVEHWS
EpuTapmin, yETaHoananHue
CHMOA KOMMNAHIEEH,

MoxeT yCTasaanWEaTLCH,
BOTMEHE it CTRARCEEE NP
WA JARMCETE DT AAMHBX
QAL TRIEE LEE LOpoimo
M QOCTETON. Wi Qo e
sbaprpias JacaIwAkH Nomy-
@ T NPSHMYLISCTES OT Npe-
BANEMVPOESHHLIN, 8 TaKs,
MOMET Nd pEryNHpoBAHME
rapspos GakepoBaTLCA, HA-
MpiasD, HE DHCKD AR 300-
PoALA

MiocTammeizm i)

TOB AR yX048 38 BONDCELM W
1. M, OF NOCTABUSISOE

MOCTAELAGA COMyTCTEY ML
YCTIYT, HENPIAEP, KYPCa MIPl
B ronkds, NPeccTABNGHE
hf L=

CeAYE CTPEaXOBLIX EOMNAHAM

€ WX areHTaNY, Gponepamie 1
1.4

Mepoowan

28

MEXEP-CTHWGT o T 4.

inpomat CrcT ROgboDMand,
DI AW AL T TR
pabotunzon, yHopwMEoE W
COTEYOHWE0E, IaHATHIE NED-
TORMEHLIS NSRUH.

CTpaxoBuid GKTyapHE W
Cimsfbel  POg-

ADpEKN,
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Napdasatad

Fog femiiia

Crphugaas adendinds

Munuuwansuso Tpaboaanun
AonaHe BCAXRYate 8 caba
N AEMEE YPOBEHE BRage-
HHA NEPWNAXSHCNAE SENOM,
8 TAKHE JHEGHHR COTPYOHHEDS
B Ghnact 10paBooNpaHEHUA
W BEICNBCHOCTH, WMeHELK-
MBHTE DTHOWeHWA & noTpelia-
TenemM M 1. 4,

MNommvea BEAD MW AaKDeNNR-
BTCH MACHMEHHD

Misanauneanas TReGoRaHeH K
COTPYaMMEALM [HAMpWMEP,
oM 8 obnacTi rocTHHe--

HO-PECTORaHHOM Iena ).

MoryT Taksn HOTpoeSonatson
L A OO T T e
Hidl AN W NG, HEM
Han of obpawaHwa ¢ Jamad-
HMEEMHE GO0 JHSHHR NDOUEIYD
ABACYBUNN NPW Y 1B
HiL CATYRLARN.

Bon mywacria moryT Gae oTpe-
Wit B NONWTHKS CRraketia-
LW

—— =
TpeboRaHus @ BONONHDHE K
YCTAHOBNAHHBM  HAUWD-
HanNpHEMKW BNacTeRLE lﬂ"_ﬂ:
GuiTe DTpa=eHN B HAUWO-

Jagaiyie

K 18araisata MOryT oTHOS T
A mogW neborm BoapacTa W
nilisx cnocoBrocTon,

Haobxanmuan Wedsopualun o
IACATEMKE QOMHE BENEPaTE
& Colin AHAHRE YyBCTRHTEMLHD-
CTH K MHARTScEMM MDOOyETaM
# T n Moser noHanoBumsca
MONMTHMES B TEXWX BONDOCEN
KEK BOIPRCT © EOTOPOMD MOM-
wo ofenysuBaTte gaten Gea
npecwotpa, ocobaHs0 B Cmy-
Ehl BCNOMOTETEALHLIX YOITYT,
TEKMN HOK KOCMETHwDCKHR
yang

EmeeHT: & NoCTORNLUEM Foc-
THHHLE MOTYT OTHOCHTRCH
rsag nEborD BoIpECTA M M-
Baan cnocolHocTel,

Tpofaarsen MOryT BEmE Ty

g cebsn nnarexecnocob-

HOCTE, BOJPACT i «pOCTeTa-
GenuHOCThE

Eﬂ:‘l‘pﬂm L0 LD,
OCYLULCT BNAELNEE CTRExXDBS-
Hia,

TpabonaHHA MOMHYT BNk @ETh
B cefA BOEDACT W MEHTENL-

AS0OpOBLA, IEHATHA ¥ T. L
CEORCTEA IACTPACOBEHACO
nHua

Qomopop B AENOR GOpWe OT-
CyTCTEyaT

PasepeuposanHsg,

BoamoseH CTAHOART EounE-
it bl PAEDOLLIGHHRHE CrOO0-
G paidpaspoRtms, Hop-
MAT POIMPBMPOREHMA M MOg-
TROPEOEHAA, @ TaRE Npasw-
na oTeaia. Tembl BCNC4ME0T
JAANTY [amEhL

Nonwrsa, @ TAog CRAXEH-
Hele C el yonoans, Haygwo-
HEMBHEE GPTaHe HAZIoDE 8
ofinactd CTpaxDaaHMA WOryT
ycTaHaene#eaTe Gazoswa

Tpedoaarita.

HononsransHsa Tpebona-
HIR MOFYT MANBNETLCR B Ha-
UuMoHaNEHO, OTpacNeEOH
NOMATHES  MNA MONAETALE
HOM BRI

BrcTaanesws CHeTa

Tare BONPOCs, KK CHa4asT-
CH MW, BRNONOHE Nt B CHErT
AGHERAED BOIHIIPANI SR
T A

Paapetsarsig cnocobe on-
MATH M TGS BOMPOCL, KK
OAREHITER i, et i
B CuBT SO DASADHAR 1
T g

Pazpewernsd cnooolsi
BHECEHIA MNATENKDA 3AcED-
SEEALM W CE - AR

Chaaarue yomymm

Pabora c sonocame (Crpessa,
I TLS TONOSSL, YAgKE, Di-

pacEa, MepMasEHTHER 138MB-
¥EWT A}
KoHoynsTWpoBEHINE I8 T40A-
KOB N0 ORIy 38 sonccasGe-
CoLR HE OfEMe TestkL

CEacnesawsg paiseueHne
Bxnw4aaT 8 cabn poTpady
(ans perpcTpauws, corpo-
BOMSEHIA NpH BLE108 W Bnk-
B3N8, KOHCYNLTHpOBaHAE]).
HOMER SMA NpoEEBaHEA (C
T ANSWMEHTAM, KAK

MpagocTasnasss yoyr CTpa-
KOHERA,

B gomondedse & Tpeboaans-
AW, YCTAHORNEHHEW HIH0-
HAMEHEAN BNICTARM, MOEaT
NpUMEHATECA NONKTHER
KoMnaHEn. Mpagnoceing W

27
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DraRant yEayrE

Mapeiskiund

FeEf mnili®

CHpanHass uokAanail
e

Apymd eoCMaTieachse Mpo-

Opnu yeimren, oo Bpd-
M DAV [MOCTE ANA G-
Fliesn, DrARTiaG MATOPNA N,
My JhsliE, AARYCHA)

KPORTI, Y, CTON, Tenedie,
Apact anA BEoK, W Maxes
METERMANBHEIE JMEMEHTL,
HANPWLIAQ, BWE WM STWoC-
dhepa), 3asTpax i ofcmywoiea-
HEtE B HOMSDE, TREAE CHyR-
Oed, ieak Gap » Sacced, a TAk-
=8 ACTAE YCIYTW, TAEWS KEEK
OpFAHMMELAR 3OCHY PR

Epyt Tasl aimoqaert 8 oebia yo-
T M) YOasE RO D
SAETCR MoaoaR W Bpounopisl,
KMBCCH MOCTHHMLE M T N He-
pEETELEHAE HHCPORMALIMM O
NOCTOAMLLYEX TR Thitk CTOPO-
HEM WA SPYrEM NoCTOANS-
Lhka, ofacnessiee Goaonac-
HCETA 5 RALGATE DOCHOH -
Ly, BxXnO«“an pousaypesl
SRAKYAUMEE 0 SR
CHTYILMAL, I REai) K maugn-
BOW FANDEI M T 0.0 @ Taee
FALUMTY NOCTOAMLLEE 1 x Ba-
rasa

NPSannE cr4aTa CTPAXOROM
NPt RENAGTCE TNamHRm
anemexros. Cpacnesol Ko-
SEKC MOBEJOHHA WONET Co-
ASpEATE PYROBOOCTES N0 B0-
HeceHItD 3T obRlaTenscie
M NPEMIOCEN0N 0 ZEKEI-
KOE.

Mépui Ha ypoaHe OfYaHKIE-
UMM, TENHMEA W Npouecca
OormsHe ohacnayHBaTe CHo-
ColHOCTE CTPaXOBON EoMME-
HEM NPONIBECTA BRNNATY,

KOfnE oHa weolxnguma

B nepayso owBpedl CTRHEES
M yenaoea. JononHeTansHD;
MECTD OnA oxpgaHws, Gece-
08, KOHCYNETHpCRaHNS (B OaH-
HOM Cy4EE HENLIR pEIOE-
NTh DXARAHAE YLMTH B B8 pa-
IWLTETEL YAORE T BN BT
JAATHED BLITEKSAT HE TOM-
EQ HA Npenaioaed, HO THOKE 1)
ARyTHE JAEMOMTOB Gl JiHWA
eIy

Mpefupaume, YIoBONLCTERe
DT NAKETE Yoy

DOpAYIND S0A OUEHKA Ya0R-
MO TROPHHOCTH JkEaesa

Hanrdsa CTpasOacro Norkc;
NONYHEHAS COfNAc0 BAHHDA
CyRi [EHET NOW BRITEIHe -
H¥M COTNBCOBE L YCIDBH,

Mapid Ha YpoR4a opfaHra-
v, MOPOOHENA, TEXHWKH W
NPOUeCca aonmsebl HEecne-
YrAEATE CROCOHHOCTE CTPaxo-
BOA KOMNBHAKM NPOMIBECTM
BRTINATY, EMGE 310 NOHaHE-
Barca

YenosuA npagocTaB-
TeBHER YTITTH

MapeeMazepcEdit CANDH WA

AAMNMLLE 3HEEIHER

OfuecTEEHH LB WRCTE, 8-
MENTLHEE YECTEA B CEM WD~
B

Epyr mewm sxmyser 8 cebn
QOCTYIHOCTE ANA WHBANWAOE,
pefoansnm & aerTpooopy-
SADBEHWED, KAMSCTED [HANDM-
ME0. DBIMEDE HOMEOE)

Chfse momanasH,

Dfwme CTasapTs Ha odm-
Chd

OGopyaoaarne

Z8

HomHWLe:, KHCTH, CPOACTRA
ORPRACKA BONOC, CYWIMGE M T, 1L

MgcTononoKesHe, BLICOTA

Linponed cnextp obopygosa-
HEAR, TR TR AR BT KD
TOPOID HONONLIYETCH 3HEN-
WHEDM CAMOCTORTRMLIED (M-
npsisap, NpwGops na npe-
FOTORN@HEA g, TaNEia0-
Pl M T L B HORMRDER).,

KT Ten Beruoqaat B colin wm-
HHEMOALHGA HE5op 40sTyn-

Taxwonoriau 8 ofnacTi -
GPOPMBLIAN M KDMAEYHAKELLSE,
ApSEPAMLHEE DOOCHE Dk,
i,

CTaHaapTel Ha NOUNEEEL
NPHMBHEHAK TEXHONOIMKD B

CSMAcTH MWebOpMaLE W KDi-
Y HARAL WM
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=

Hux npubopos W «hecnnar-
HeXE YCTPOACTE (HEnpWsap,
st 1 ATASHINSECERS CPag-
cTea 8 somepax], Geaonac-
HOCTE S8Ted, BelnacHiCTL
aneTponpasBopos M Npsrog-
HOCTE CHOpY A0BSHARA LR WE-
MGMEIOBAHAR WHEAMAZ AL

Mepu BelonmcmocTm

Huaswg THNE BONOC 38
EARIE,  WYBCTEMTEAGHOCTH
| ALK DDAMSR MM AL
WECKMM IOULGCTEAM (Wanga-
MEp, KpBCKEM).
Beaonacwoe ofpawewue ¢
MO YETAME, HCNoNLIYEMEL-
M ANA CEPACEW M IBEWEEN
BOIOE, M WX Y aAnSHeE,

MumesBcEne BCNEETL Mc-
MOME3I0SEHAH PACYBCOE, KH-
CTed A 1. .

MNofmTvkE BoIVMLGHRR Wi
s EnA Npedacnd, Cipa-
KOaaHWg OTrBETCTREREOCTH 1
T

Mpousaypsl JIBAKYELWA B
upE Ikt HbE CATYRLARE W
CEAIA C MOCTHEIME CRECE-

TeNsHEMA Cywfaue.

Yio penare B onyas el
TorsrD Bposnpoaiatn.

CoagaHne @ NpOJEREaHNG
nofmatuon obpabaro sanoch

M Y PErYTHPOBAHAR CROPHIIK
BONPOCOE BHE OPIEHNIaLUMA

Kopexke mudiopmagWwosHoe
ARAL AT,

EpaTapid nepecipasosaHA.
Myt 0F CTRETCTIGHROCTH

Cifiaapsy mHOpsaLped
MEHY 3RERIHHEOM W
NOCTRBLLAKOM YTy

HasHaweHie BpaseHs, npe-
BOCTAHMEHNE E0HCYNETALMA,
Bacans

My MOCTHHMEE W NOCTo-
AnsWasi [ApanocTagmnaHwe
HHOPMALMK O TECTHHALE,
pelepEMpoBaHME, 33Cana-
HAE 1 BhCEra e .

BoiuwomHo WCnoni:10BaHMg
GpolmposasnA Hepea HMu-

TERHET.

Kpyr Tes semosast o cols
CHTACAMHA FOCTHHMYW o 0O
AAKGTE YCAYE, B TAX®E WE-
NONeAYyRTCA AW CACTOMD
knaccupukaumne (Inoage ),
MHEDORMALMA, KOTORER TPE-
GyaTcR OT NoCToRMUGE (HO-
MOD EDBOMTHON KEpTLINaC-
NOpT W T ), OOCTYHOCTL
(24 4 B CyTe, COMy OHER B
HEGZEMHY MM MSsi .

OfwenocTynHi KOQoKS No-
BEGEHEH,

Cnocofil MIMEPEWEA YaoN-
T BODEHHOCTH EETH TS
K, HANDHMOD, ONPOCGN,
WMHHMBR  NOCYRATOMES
{ecrn paspowantca)

Mesgy CTpaxoach KanaHi-
B8 M FACTPALOBAHHEM NK-
LyCL

Craspaptsos  onucaMmea
npoanaragsore CTpaxosa-
HitA.

MpepocTanneHme JOCTYNA &
AOAMTHED BHO0PPARTHNT,
APHEET O B OPFasHAIELN, OF-
CHAMWBANLE HIMOHOHHA @
npapd CoOBCTBEEaCTI, KOMga
HECEXONHS0 BiOBHYT Mpa-
TN,

OLBR0CTY HLN KOOBKE M-
LR Aa LT
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Crpaasnas iSaAani
— = ==

3EE3 WCNOMEXYELE AT
ANoE.

PangaaqTHas MHopMauun,
CERISHHAA © NepUogos Bpe-
MEHN, HOTOPOE XHMASE CHRE
BEILBCTEA MOTYT OCTABATLCH
HE3 BONCCAXBDEMA  CyLWEH W
O

Drauant yenyrs Mapsisanni Feefmuuiiis
Dfisse pudopaiaunadt | NMnarsmspoaasse cponoa CHcTaME PedepBupoRaHuA.
By TR Gy

Becepna o TpefopanMax mo-
CTOAMBLE A0 IBCEMEEAE W B0
BpEaE NPOWARLHAR (AP
o, !'I:llﬁ-nl-lllll HOLRE A
AR WY EELAX, pELERIT]
WDE1 ODCMOKHMBAHWAE B HD=
o el

Cripacnaawi CTaHIapTs wim
TRpedosaHEA EOMMaMMn K
ROMAMYHIEBLIA BHYTRH E0m-
narn ¥ C Bpowapana, isame-

ETHLADHHLIME EOMNEHEAMA,
BNSCTAMK, NOCTIELHWAN W
ARyTRRE CTOpOHaMR, Cnauss-
PMESLMA NOSNEXALEHR We-
NOMLI0BAHWS TEXHOMOTE B
ofinacTe w-HopuUaLMM 1 Ko
Py

Mpirosiane QA
{cnpasounoe)

CeeaennA 0 COOTRETCTENM CCLINOYHBIX MEXOYHAPOOHBIX CTAHGAPTOR CCLINOMHLIM
HAUMOHANLHLIM cTangapTam Poccurckon Degepaunn

TaBnwuya 041

Ofomaurnen CoMAtuREaln
NEELYEAPOGHOND CTARAAATE

Crasgne
coaTeETCIn AN

Ofidanaionen § HANMSHODI R
COOTRETCTEYIEULEND FAUNGHARBHOID Gpiana

150 9000

10T

MoGT P WCD S000—2008 afucToMe MOHODMMEHTE Ka48-

cTEd, CoHORHLE NONOWEHMA W CnoBapee

MNMpuwmeysa e e — B HEcTORWEH TalineEE MONONLI0ESHE CRETYOLEs yoRoaHos OlolHa-eHNE CTENaHA
COOTBETCTEME CTAHAAPTOS:

= (0T — mgesvr-iaie CTAHIBETLL

30




rocT P 54930—2012

Bubnuorpadgn
1] HWCO %0a1 CHcToMp MasBOxMeHTE ka-actea. Tpeloiarmn
2] WCO 5004 CHCTeME! MEHOTEMEHTE KB40CTES, PoRostoHIAEM NO YIYHLEHED SERTEMLHOCTI
3] ACO 10001 MenasseHT ecTal, YOoRNOTBOPEHHOCTE JAKATHACE. PORCLSHAALIM MO KOGEXCEM NOBE-

AR QRE CprRHIaLIEN
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