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Beepenne

B HacTORWEM CTAHOAPTE YCTAHOBNEME! QONCNHMTENBHEE NO oTHOWeHHD & TOCT P UCO 9001—2008"
TRaB0BaNAA K CHETOMAM MEHBORMEHTA KA4SCTEA B O AHHIALINAY CTPOWTENLHON OTPacK.
HacToaWA cTaMaapT acnoyaat o coba Tpebosavun FOCT P MCO 9001—2008, k0TopDubE 3AKM0OYeHE B

pamH, JoNonHHTENbHEe TReG0BANNA NDUBOARIL BHE DAMOK.

OGwme NoNoXeHARA

[na cOANAHNA CHETOM MEHEIHMMEHT KAMOCTEA HEOGKOAMMO CTDATET BT DELLIEHME 0D 3HNAIALMA.
Ha paspaboTey ¥ DROIPEHWE CHCTEME MEHEIMMENTE KIYECTRA ODTaHKISUM BNUAKDT.

) B8 BHSWHAR CHeAA, HIMEBHEHMR WM DUCKH, CBRAMIMHLIE C 3TOR CPaaon;

b} HIMEHADLMECH NOTPEbHOCTH,

C) WOHKDOTHRIE: LT,

d) BRANYCKESMAR NDOIYRLWA,

8] NPUMEHAGMEIE NPOUBCCE,

1) pacssep W CTRYETYDS OOTEHMIALMA.

HECTOAWMA CTAHOAPT HE NPEANONArAeT aquHooBPaIHA 0 CTPYETYDE CHOTEM MEHBIMMENTS EIYECTRD
IS W SOKY S HTALMM,

TpebosaHus K CHCTEME MEHMBLEMAHTA KAYECTEA, yCTAROONEHHES HACTORLMM CTAHGAPTOM, REMAKTCR
BONONHAKALHME NO OTHOWSHMO K TReBoaanuam K npadysum. Mudopmauuns, oboanaversan kax sMpuseya-
HEtE =, HOCHT XAPAXTeD MOTOQWYSCKHE YKIIZHHA QNA NOHWMEHAR MNW DETEACHEHHA COOTHSTCTRYIOWErD Tpe-
Eoaanmna,

HacTOMALWMA CTAaMGADT MOMAT HONONEIOBATHCA BHYTREHHWMA B BHEWHAME CTODOHAMK, BEMOYIN Gpra-
Hid NG CEPTHEHEILAK, B LWENAX QUEHKH CROCOBHOCTH ORTaHHIILMK DENONHATE Tpeloparma noTpebuTenad,
TpeboBaHna K NPOOYEUAE, RENADUWEcH ODASATENLHBIME K HCRONHEHWD B COOTBETCTENN C QeRCTEYIOWHM
ABEOHOSATENLCTEOM (fanes — obalaTenece TPEGOBAHMA), M COBCTEAHHLE TPEBOBAHMA,

Mp# paspaBoTid HACTORUETD CTAHAAPTA GedMi YITEHL IPHHLRNE MOHSIHMBHTS KSWECTRA, YCTAMOR-
nawHsse MO0 9000 w MCO 2004,

[MOCT P MCO 8001—2008]

HacToRiywA CTaRGapT paspaloTad B NOMOWL CPHIAHKIALHAM CTRPOWTENLHOE OTPACHA MW BREPEHIN
MM CHCTE M MEHEIEMENTE KAHECTEA.

Peay b TaTHOHAA CHCTOMS MEHBIHMENT S KAYECTED B ODFaHHIAUMAK CTPOMTENLHORA OTRACHM NPELoCTaG:
NAGT CreQyiwme NperMyLLecrsa;

= NOBLILEHAS YO08MNETEODEHHOCTH 1 ACBAPHA NoTpeSHTaned;

= CHIMOHWE INCNNYATALMOHHLD IATPAT NYTEM CHANEHKA JATPAT Ha KaYeCTRO]

= POCT KOHEYPEHTOCNOCOGHOCTH M NPHELINK B PEIYNLTATE BilTyCKl KINSCTBEHHON NPOIYHLIFHA W CHIHRE-
HWA SHCTUTY ATAUMONHEX JIATPAT,

= COBBPLIGHETROBAHWE NEMEAaUM NPOHIBOACTESHHOND ONBITA BHYTHW GPTAHAIALIWN.

MpousccHbIA NOAXOL

HacToALMA CTAHZART HANPARNEH HA NPHMEHENHE sNPOUBCCHOND NOAX0gas NP palpaboTee, eHegpe-
HIE W YTHLLEHMA DEIYNETATHEHOCT CRCTEME MENESEMENTA KAHECTE B UANAX NOBLIWEHWA YOOBNGTEC-
PEMHOCTH NOTREBUTENER NyTeM BRNoNHEHKA 1x Tpebopanma.

L Yerilions dyHEAOHWROGANHA ORranvI3LHA HONHE ONPELBNMTE W OCYILBCTRMATE MEHELEMEHT
MHOMOHMHCNSHHBIA BIAHMOCBRIAHHLIX BMO0E SEATENLHOCTH. [eATensHoCTE, WCNONLIVOWAR ECYpChl W
YIPABMREMAR B LanAx Npeobpaiopannn BXOA0E B BeXOk, MOMAT PACCMATOHBATEER KAK Npouacs. Yacto
DLU00 OOHOMD NpoUeces ofpanyoT HENOCPOOCTRAHHD BHON CroayRMLero.

MpuseHeHHE B OPrEHAIALMK CHCTEME NPOLBCCOB HAPAZY C MX MOSHTH LA UHER W BISHMMOOERCTENEM,
A TAKNE MEHSIEMEHT NPOUStCO8, HANPARMGHHEIR HA NOMYeHRE ManaseMoro peayneLTaTa, sMoryT Geme
CRpEOeNEss KK «POLSCCHEA NogxXoas.

Mp@uMywecTeo NPOUSCCHON NOAXOAS COCTONT B HENDEPLBHOCTH YNPIRNEHHA, KOTOROR OH DBeCme-wm-
BT HA CTHIKE OTQSNLHBIN NPOUBCCOR B DAMKAX WX CHCTEME, 3 TAKRE NP Wi KOMGMHALMA 1 BIaRMOSeH-
CTEHM.

Mps NpAMEHEHRA B CACTEME MEHOLKMEHT KAYECTRA TAKOH NOQX0D NOTHEDEHIIET BOKHOE T

a) NoHUMAHHA ¥ BENoNHeHUa Tpebosanmi,

* €1 ameapa 2015 roga FOCT IS0 0001 —2011 ssoguTes & pedctans swecta FOCT P MCO 0001—20048,
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b) weoBMOOHMOCTH PACCMOTREHWA NPOWSSCOS C TOYEM 3paHRA ofanNASMOR MM UaHKBOCTH,

£} OOCTHSBHWA ZAMNMAHAROIAHMLD DEIYNLTATOR BiINORHEHAA NPOUBCCON W Ol CE MR WX D03y M-
TATHBHOCTIL

d) NOCTORMHOID YNYHIWeHHA NPOWBCCoE, GCHOBANKWOND HA OB LEKTHBHOM HIMEDaHHN,

MpueasgesHaR Ha pucyHEs 1 BOGaNs CACTEMEB MEHEAKMENTE KIYECTEA, CCHOBEHHOR HA NDOUBCCHOM
NOONOAE, MAMOCTREDYET CRSIM MEXLY NPOUGCCAMH, NPEACTARNGHMBIMK B paagenax 4—=8. 31a Moaens no-
KAIBAET, STO NOTPEGUTENY MIpaT CYWECTREHNY) PONG B YCTAHORNE MW TPeboBaHMA, PACCHMaTPHBRE-
M B GIHeCTES BXoQoE, MOoHMTORMHI YO0BNETROPEHHOCTY NOTREGMTaRneR TpabyaT oueHE rHOPMALIHK O
BOCAPHATHI NOTPEbHTENAMY BeNONHeHMA U Tpebosarad. MpueagesHan Ha pHCYHES T MOSENE OXBATHEA-
AT ok OCHOBHEE TPeDoBaHMA HACTORALLEND CTaHOERTA, W0 W NOKDILSBI0T MDOUECCE Ha QOTAMEHOM
YpDaMHE,

Mpai @48 =8 — Kpous 1000, 0 SO0 NPOUSECAM WwinaT bidiTe Apanes yah «Plan — Do —Check — Acls
(FOCA) Wnen POCA woxHo (DATED SNECATE TR
= OASHHE onasE (plan) = D@ paG0 TR Londgd # Npousccon, sl ioanmvsy QR JOCTENGEUS DOIYNLTATON B
COOTRATCTRAN C TpaboBammans ROToaBuTandd B oMM TAEOR OOCD RN ISR

- BEVHECTRNEEE (0] — RHEAREHSE NDDUECCoR
- AposepEs (check) — AOETORHHBE COWTPOfs W MIMEDaHNE NPOUSCOOR M APpOAyoYwe & CPARRBRWA ©
RONATALORA, ifeNAM o TRE00BAHMEWA HE DROSYKUAD B Conljenng O BB NLTE-
TaX
= AEWETEWE [BCL) — ApesfTrE QBRc T Hd NOCTOARBDMY Y AYLEHnD RochiaTaned npouecton
NOCTORHNOE FITALLE HE

— = TR O, SODSRTCUNER LSHHOTT
s mnfie. = (RITTE Wi Pl [

Pucywox 1 = MOgEns CHOTOME WOREIEMEHTE KINGCTRE, OCHOBEMHOA MO NPOLBSCOHOM NOQKOLD

[FOCT P MCO 9001—2008]

B npouecChl CHCTOME MEHEIMMEHTS KIYECTRA OpaHHIALMA CTROMTENEMOR OTDICNH, B TOM YMCNE,
HEOGN0 UMD BEMIOMATE, BCNH ITO NPAMEHAMD,
- pajpabomdy, aHANMI W AKTYRNAIALNKD NNER0E W NPOrPaMM CTRONTENLCTRE W MX OLGHKY
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- pa3patoTKy CTRPATENMH MUHHMHIALNK PHCKOB BOJHHKHOBEHWA TEXHOMBHHLX KATACTPOM, NPOMIBOg-
CTRBEHHOMD TRABMATHIME, HENANATENEHBIE TEXHOTEHHbBLX BOXLLEACTEWA,

- paspaboToy CTPATAMMN PECYPCo- | AHEProchepawonnA KaK 8 Nepro CTPOUTENLCTEA, TAK M B NepHoa
ar.mn-_.-arau.um H BuIBOAA COORYMEHMR M JKCITYATIUM,

= NPOESPEY EAYOCTEA NOCTADOE TEXHONONHYecKoro obopyRoBansn;

= BXOAHOR EOHTPOME CTPOHTENGHLEL MATEPUANGE, NBTANGH, EOHCTPYKLMGA,

- KOHTPONE KAYGCTRS NPOAYKLME,

= KOMT PO TEXHOMOTHYSCKHY NPOUBCCOD;

= KOWHTPOMNS KANSCTES paboT, BENONHREMsx Cy BrompRoHHamMm,

+ OEOMHATANBHLIA KOHTPOME CTPOTENEHOR NPOAYKLMK NPK COAME 06LEKTA CTROMTENLCTEA JAKATHNKY,

« YNPARMEHAE HECOOTBETCTEYIOWOA NPOOYKLMER;

= KOPPEXUMI0 HECOOTRETCTRYIOWEH NPOSYXLMK B TE4EHNE rapanTHAHOID Cpoxa;

= QueHEy ¥ BuGop nocTaBwWEDe ¥ cyBnoapRaHMKOE;

- OCYIECTENSHWE KODPERTHRYOWMK AOACTEMA NDH BLINONHEHWN CTRONTENLMO-MOHTAMMEX PabaT W
paloT No NPOBYPHE KI48CTR,

= CCYWECTENEHNE NPedyNpesa KM QeRCTEHR,

- YNpaanaHse obLeETaMu M pacTpVETYDE,

= OBECNEUEHINE YENROBMA NPOHIBOACTRAHHON CPOL

- NOBLILEHAS KEINWDWCILWA NePCoMRana;

= Axanus Tpebosanl 3aKaiuea;

= BHANKI CO CTOPOH! PYROBOACTES (Y HELIMOMMPOBAHKA CHCTEME! MEHEINMEHTS KAYOCTEA!

= AHANWI YOOI TROPEHHOCTI NOTPethTans .

Coafaw ¢ HCO 9004

HMCO 2001 w MCO 2004 sanmsoTod CTAHOIDTAMM HA CHCTEME MOHGIHMENT EXYECTES, KOTOPLE A0-
MONHAKDT OPYT QPYTA, HO WK MOKHD NPHMEHATE THCKD HOIIDUCHMD,

HCOO 8001 ycTamaanueaeT TREB0BaAMMA K CHCTEME MEHEIKMENTA KB%ECTED, KOTODLIE MOy T GbiTh He-
MOML3I0BANHE NS BHY TREHHET0 NEMMEHSHER ODFAHNIALMAMK, 8 TAKKE B LENAX COPTAEHKELMN MIi ZaKN0-
SEHWA KOHTPAKTOR. CTaHOapT HanpagneH W PeIyNbTaTHINOCTE CHCTEME MOHELKMEHTS KAYECTRA NpH
BunonHEHEd TpeGosanwid noTpebuTensi W COOTBETCTEVIOWMX JBK0HOSATENbHbIX W APYTHX DBRIATENLHEIX
TPoaBORAHWA.

Ko aposens myGnudaumrH HacTosuers craqgapta crasgapt MCO 9004 waxoamnca Ha CTagsd nepa-
cuoTpa, Hopan pepows MCO 8004 ByaeTt copepsaTs PELOMEHIaUMH ANA MEHEIKMEHTE NO SOCTHEBHHD
YCTORHHMBOND yCnexa MoboR opranH3anmMmn B CNOMMOA, TReBoaaTansHoR W NOCTOANND HIME HAKWERCH Cpe-
Ae. MCO 3004 npafcTadnaeT GOnes WHPOHEA BIMAL HE MEHSINMMEHT KEYECTES, Yéu MCD 9001 ox Haue-
NHEB3AT WA YROODNOTEODEHWE NOTPEBHOCTON M ONAOAMHHA BCOX IAWHTEDSCOBAHHBIN CTODOH Ma OCHODD
CHCTEMATHYSCKOND W NOCTOAMMOND YIYYLIEeHHA GEATENLHOCTH Oprasvaaun. OOHaKD 10T CTaHIapT He
MpagHaIHagesH Ona 4aned ceprishieaiisy, 3ano<YeHdR KOHTPAKTo! M BenonHenE obRlaTanssHu Tpabo-
BN

COBMBCTHMOCTE C APYIHKMA CHCTOMAMN MEHDLEMOHTA

Mpy pailpaboTie HACTORWEND CTAMOADTA O0MKHOSe BHAMAMWE Ouind YABNEHD NONOHBHMAM
HCO 14001: 2004 gna yNy<ueHKA COBMBCTHMOCTH 3THX BYX CTAHAIPTOD B MHTeRecax cooluecToa Nom-
acgarened, Mpunoxerve A NOKEILBAET COOTEETCTRME Mexay MCO 2001:2008 n MCO 140012004,

HacToawmA CTAHGART HE COOBQMKHT ROMKDETHLK TREBO0BANWA K ODYTHM CACTOMAM MEHBLEMEHTa, Ta-
EHB KK MOHSIHMEHT OXDaMHE OEDYSa0WER CRaQi, MEHTLRMEHT NPODESCCHOHANBHOND 300p08uA 1 Gelo-
NACHOCTH,  EHMANCOBLIA  MOHEIEMEHT WM MEHOIHMENT pWckoB. OOHaKd CTaMgapT NOSRONAST
O AHHIALMH COrNatoBaTE WM HHTEMPUPOBaTE CBOM COBCTRaHHYIO CHOTaMY MEeHEMNMMEHTE MEMECTEA ¢
APYIAMA CHETEMEMA MEHBLRMBNTE C COOTRBTETRYMNL WM TpaGoaaHMAMA. OpraHMiaLms MOmeT AaanTHpo-
DTk SERCTHYKALYIO(HE ) CHETEMY (k) Mol 0 HIEHTS MR COLLAHWA CHCTEML MOHETHMEHT KIYECTRA, COOT-
BETCTEVIHLEH TReBOBAHWAM MOCTOAWEND CTaHIaPTa,

[FOCT P WCO 9001—2008]

Wi
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HAUMOHANBHBIA CTAHOAPT POCCHUMHCKOW OSOEAQNEPALUMM

CHMCTEMbI MEHEQMMEHTA KAYECTBA
Ocobuie Tpebonadua no npuaexadde NOCT P MCO 9001—2008 B cTpOMTeNLCTES

Quakity managamant sykbams,
Parculad réquirémaents far ihe application of GOST R S0 B001-—2008 in construction

DaTa apeaedna — 2013—02—01

1 DBnacTe NpUMEHEHHA

1.1 OGwwe nonoxeHKA

HacToAwMi CTaHZapT YCTaHSRNMBaeT TPEDoBaHNA K CHCTEME MENELMENTS KAYECTRA B TeX CNYYaAx,
HOr O3 OpranM3augWn

a) WYWOABTCR B AEMOHCTDAUWA Caoen CNoCOBHOCTH BOBIAA NOCTAANATE NPOAYKLMK, OTBEYAOLLYD
TpefonaHuas NOTPebUTaNeR | COOTRETCTEVIOW MM OOASITEMHLL TREBOBAHHAK,

b) cTasuT CBOeR LenLKD NoBLILSHWE YI08NE TROPEHHOCTH NoTRebuTened NocpeacTooM M e THONHD-
Mo NPEMEHEHHA CHCTEMEB MEHEINMEHTE KAYECTER, BEMOYAR NPOUSCCH! NOCTORMHON B8 YITY-UIEHWA, 1
obecneyane CoOTBETCTRMA TPehoaaHRAM NOTPEGHTENSR M COOTBATCTAVOWMM obAIaTaNEHLM Tpaboaa-
PR,

MpuwEeydHWA

| B HECTORU#M CTAHAARTE TOPMEH «NPOAYEYHEES MDAMOHNLM TOMRED

o) ¥ npagmaiHAuESuMOn AR noTpelnTens ann asTpebosdsmnod M NPOSYELMNA;

B € Nl JELAHAEM DEIYAsTATAM NPIUESCCOE KUIHEHHOND WALNE.

4 SaNoHOARTONESES W ARyrag glruaTenshsn 'Dl‘ﬁﬁ"“ﬁﬁ MOTyT G T BEpAsEHE KR DGRBS TFFd’“iHF‘-.

[FOCT P UCO 9001—2008]
HacToAwMiA CTaHGapT YCTEHABNKESET AONONHHTENEHES TPEEoBEaHHA K CHCTEME MEHEONMENTS Ka-
YBCTE OPFANMAALMA CTPOMTEMLHOR OTPACHH.

1.2 MpuHMeHSHHE

TpebosarHia HACTOAWESND CTANLAPTE ARMAKNTCA COLWMMK M NPEOHAIHAWENE LNA NEWMEHEHAR BoaMA
OPrasvaaLHAKMA HEISERCHMO OT X BR1E, PAIMEDE W NOCTADNREMON NMDOEYKLIWA.

Ecnn xakoa-nywbo TpebobaniaR) HACTORLLEND CTAHIADTA HENEIR NEMMEHWTE BCNOCTRNG CRsundw M
OPraMv3IaLMg B 88 NPOgYNUKWA, JOMCRIETCA 8N0 WCENEGHHE.

Mpst QONYILEHHSE BCHNOYEHWAR JGRANEHMA O COOTBETCTEMN HACTOAWEMY CTAHIARTY NPHEMNeMs,
BCMM 3TH MCEMOYEHRA NOANASAIT Nog TpaboEaHEA PAASEN T W HE BNHRNT HA CNOCOGHOCTE KN OTaaT-
CTBEHHOCTE OPravHiaune ofecneurBaTe NPOOYKUMER, COOTRETCTEYIOWER TReboaanran noTpebuTencd v
COOTRETCTRYIMUMM OfaIaTenLHEM TReBoBaNMANM,

[FOCT P MCO 9001—2008]

HMagarwe ofrUManuHoe
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2 HopmaTHBEHLIE CChINKK

WHAAH B HEHD CCbINOHRA AORYIAEHT Heolx O QNA HEHONEIO0EHRA HACTORLLETO cTaHgapTa. One
AATHPOEEHHBIE CCLUNOK NEWAMEHI0T TOMNLKD TY B, KOTORAA Gulnd YNoMRHYTS o TexcTe, e wenaTupo-
BEHHLIY COBUNOK HEOBXOQMMO HCNONLI0BATE CAMOES NOCNESHEeS MAOAHHE AoKYMeHTa (Brmoqan Nbse no-
MpEKM L

HCO S000:2005 CHoToMb MEHDIEMEHTI KIYOCTES. OCHODHWE NONOESIHWA W CNoDEDE

[MOCT P WCO 9001—2008]

B HaCTOAWEM CTAHSARTE HCTONLIOEIHE HODMA THEHEI COLUNKH Ha CNEQYRLIHEe CTAHIaRTH.

FMOCT P 8.568—97 MNocynapCTREHHER CHCTEMA SQUHCTES MIMEDEHWA. ATTECTAUMA HCNBTATEMNLHOMN
ofopyaopanuA. OCHOBHEE NONOREHUA

FOCT P 21.1001—2009 CucTema NpoesTHOR JOKYMEHTILMH ANA CTROWTENLCTER. OBuiwe NoNomeH A

MOCT P 21.1101—2009 CrcTesa NpoesTHOR QOKYMEHTIUMK ANS CTPOMTENLCTEE. DoHoBHue Tpeboaa-
HIA K MPOSKTHON M pabosai oKy MEHTALIMN

MOCT PHCO 5001 —2008 CucTeuipl MEHEINMMEHTA KdecTRa. Tpebonarwa”

MOCT 2.001—93 EQuuas CHCTEMA KOHCTPYETORCKON QoKyMeHTaU MM, OfuMe nonosaHHa

MOCT 3.1001—B81 EouHan CHETEME TEMHOM0MYBCKoR 0y aH TALWH. DEiywe nonosaris™"

FOCT 15.309—58B8 CucTema paipaboTiin M NOCTaHOBEN NPOLYKLIMH HA NPOMIBOACTES, MCnsITanns | npn-
BMKE BTy CRBRMOR NPOIYRLME, CCiHonHbSE IoNoaMHHa

FOCT 24287 —8T BxogHon KoHTpOns NPoAYyRUMA. OCHOBHEE NONOKEHRR

Mpuuwowssne—Mpl NONEIOBAHEA HACTOALIMW CTAHOADTOM Wenacoodpado NROBEDHT L JOACTENE OO NDN-
HuE CTAHMZARTON & WWHOPUALMOHHNON CHOToMe OBWera NONEIOEAMAE — Ha CHERURBNLHON CAORTD BeaopaneHono
BRHTETOS NS TEXEMSSCE0WY DEMY R0 R0 @ MSTROAGHIA B CETH WHTESDHST MMM N0 SMEND W0 HASEESOMIW Y WeopMmn-
URMOHHOL Y yEASATEND s HAUNGHEAsRES CTAHOSDTE Y, E0TOP LA onRyBNEEOBEH N0 COCTOR NG S8 1 AHBADS TEKYUIBN0 FOSE, W
NG COOTEETCTEYRILNE EREMEcEH0 HIMAEEEMEM NHDOPMALURDEHHE YREJATENEM, ONyNUMEDBAHREM B TECYLLEM TOOY.
Ecnn comnorim® CTRRAAPT JaMEHEH {HIMEHEH], TG NEN NONEIDBEHNE HECTORIE#Y CTANAAPTON CREOYeT pyEORogcTRO-
BATRCA INMEHRAKLLEW [Eieasasoa ) CTANgEpTou, ECim counosneil cTAHZAPT OTeMaH B0 InuMEHi, T0 AON0EEHEe, §
KOTOPOM SEHE SOl NKE Ml WET0, NPHMEHBETCA B SBCTH, HE 38 TDACNBIOL SR 5Ty CCRNKY,

3 TepMuHLI, ONpeAeneHHA H COKPALLEHHA

3.1 TepMHHb 4 oNpeaenaHua

B HACTORILGM CTaHAAPTE NDMMOHEHE TEPMMHE W ONPOSaNEHWR, JasHsd & WCO 5000
B TEKCTO HACTORWBNO CTAHAARTA TERMUH aNPOOYKLWAS MOKET COHINITE TEOED ayCIyTys,
[FOCT P WCO 8001—2008]

3.1.1 asvopciwih Hagzop (author's supervision ). DCcyllecTRNEHWE KOHTRONA NPOaKTHBIME OpraNM3auH-
RMR-NPAOCTABRTANAME 38 KaNATANBHEM CTROHTEMECTBOM.

Mpudeuwnmde — ARToOpCKRE HAQIOP AMENK4BSTEA B APOBSQEE COOTEOTCTRHEA Rufonnesmsl paBoT nposc-
Tl Dl Ll dsii, SO0N0LEHEE TEHORGIHE 0 CAYSCTEE ABpSRABOALTES palsr Tpeboaannam CHall, Co0TRATETEMA CERTH-
@HCATEE (NACAODTOR) 1 APYIOA TEXHWYECKOR A0CyMEHTAWHA HE MOWCTDYKUMW, DERTAME, CTRONTENbHBS WATEDWANG W
nﬂﬂﬂ.ﬂﬂllHH& CTAHABDTAW, TEXEWSECIHE YENDEAALW @ NDOSET R DERIaHitau, paipaloTes NPEaNGEE TR O CHARBHEN
CTOMMOCTH, yRYUL@HAd ChefCTRE, COPREEHAR NPOJONKATENGSICTH CTROHRTENRCTEA H COBEPFUSHCTERRIKEA QDI 18-
YAW W TEXHO oA NpoAIno TN pnﬁn‘r.

3.1.2 perans (detal): Magense une ero COCTAEMAR YACTh, NPEICTIANADWHE COBOR 0gHD UEeNoe, KOTO-
poe e MowaT Gemes 683 pazpywekns pasobpano Ha Goned NPOCTEN COCTADHLIE YBCTH (BPMATYDHER CTap-
b, WAAGS, NpYWMHE, NON0KOHHEA QOCEA HT. N.).

3.1.3 sAAHAR CWCTOMA KOHCTPYETOPCKOW [OKYMOWTAUMM (common sysiem  for  design
documentalion). Kowmnnesc CTaRgapTos, YCTAHBNHBAKLLMY BIAHMOCERIAHHLIE HODME! W NPABKNE N0 Palpa-
GoTee, CRopMAeHMD M OBPAIBHMID KOMCTDYKTOPCKON AOKYMEHTAUMK, pa3pabaTHEIGMOR H NPUMEHABMON Ha
BCEX CTAQMAX MHIHGHHOMD LMENRG HADENMA (NPH NPOSETHROBIHMK, HITOTORNSHHA, JHCNNYITILWA, DEMOHTE W

ap.).
[FOCT 2.001—53, crames 3.1]

*Oruesds, ¢ 01.01.2013 nonuaoaateca FOCT 150 S001—2011,
** Zamemed Ha POCT 31001 —2011. Darnnwe o savene onylineosase 8 HYC 12—2011.
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314 eauHaA CHCTOM3 TeXHONOIMYOCKOR OoxymeHTaudM (unified system of  technical
documentation). KoMnneks rocyAapcTBeHHbIX CTAHOAPTOR W PEKOMEHIAUMA, YCTAHARNMBAND ML BIaHMOCER-
IAHHENE MPSEHNE M NONOWERNA N0 NOPRGKY pa3paboTol, KoMNNEXTaLNH, CEODMAEHIA W ODDALLENKA TEXHOND-
FHSECKON QORYMEHTAUWH, NPAMEHAIMON NDH AATOTORNGHIA W EMONTE WAGENHR (eknoyan cBop o coagwy
TEXHONOMMYECKWE OTXOS06).

[FOCT 3.1001—B81, cratea 1.1]

3.1.5 aakaayme (customer): KDpUOHIeckon Wik UAMISTKDE NULG, YIIONHOMOUGHNOE MHBECTODOM (MITH
CRMD RRNAMNLUEBECH WHBECTOROM) OCYLIBCTRNATE PEanAIaLHG NPpOeKTa No CTROMTENLCTEY 06 beKTa,

MNpmsmesadsEs — WHEBSCTOR: DPASIECI0S ANH SUHSECESE NMWUD, OCYWRCTENAGLES BRORSHIE COBCTREH-
MK, 1R HNE TRHREN@YEHER Y CONECTE 8 CRIZaMAD # BDCNPHIRDRCTRD CCHORHWE CRUOCTE,

3.1.6 xoHCTpYKTOPCKAA QoKyMoHTaUMA (design documentation ) Mpadeckne i TELCTOBE JOKYMEH.
Tid, KOTOPEIE B COBOKYTIHOCTA WNH B OTOENLHOCTH ONPagensinT COCTAE W YCTRORCTEO MIOENHA M COgepxarT
HEOEX0qHMES JaHHLE ANA 600 paipaBoTer, HANOTORMEMHA, KOHTDONA, SECAUNYATAWAN, DEMOHTE K YTHNHISWMA,

[FOCT 2.001—93, npunoeanise A, CTaTed Al

3.1.7 HopMaTHBHAR gOKYMeHTAUMRA [regulatory documents). JOoEyMEenTALHA, YCTAHABNH B KMWLAR KOM-
AMEKSE HOPW, NPaBW, NonoeasHn, Tpaboaarnh, 0681 TENEHEX NPH NPOAKTHPOBAHMH, MHKEHEDHBLX KILICEaH-
AX W CTPOMTENLCTEG, PEKOMCTRYHUNK, KANWTANLHOM DEWOHTE 300HAR W COODWEENHWA, PACIWMDOHWN W
TOXHWMECEOM NEpaBOOpYREHWH NPEANPUATHA, 8 TAKKS NPH WINOTORNSHAY CTPOMTENHBIN KOHCTDYKLIWA,
HAZEMMA 1 MATELUANDE.

3.1.B opraHdIauHMH CTPOWTENLHOMA oTpacnK (Duilding organizations): CTPOMTENLHAR KNK NPOEETHAR
CPraHUISLINA, KOTORAA HE CCHOBIHWE JARMICYEHHDND JOMOS0Ra (HOHMTPANTA) C I0KATIHIDM HECET OTRRTCTREH-
HOCT s 38 CEOSEPEMEHHOS W KBYOCTEBEHHCE BLEINONHEHME BCEX NEEOYCMOTDEHHLX S0TDBODOM CTPOMTENEHSLIX 1
APOEKTHED paboT ¢ NPHANSWEIHHDM, MDA HSOBXOMWMOCTH, ADYTHE OPTaMAIALNA B KaYSCTES CyBnoaPRaMKOn.

3.1.9 nogpaguwk (contraclon); PUIneeckon WK DPHOAYSCHDE NHUD, ROTOPOD BuNoNHAET paboTn WNW
YCAYr™ NO ACroBOpY NOARAAA W (WNH) FOCY AAPCTREHHOMY KOHTRAKTY.

3.1.10 npoextHan AoxymenTauuna (design documentation): [lokyMenTawns, COOBPALLAR MATEPHANL
B TERCTOBOW POPME M B DHOE KAPT [CXEM) W ONPELENAKD AR AP0 TeXTYPHEE, (yHRLNOHANGHO-TEXHOMONEt-
KIE, KOHCT PYETHBHBIE M MHEEHEDHO-TEXHHYBCHHE PELWSHUA 1R 0GeCHE4EHWA CTPOWTENLCT B3, PERDHCTDYRLME
OOREETOR KANWTANLHMOMD CTDOMTENLETEA, WX YACTER, KANWTANLHOTG DEMOHTE, BCNM NpW Bro NPOoBSIEHNKA
JATPArMBAKTCA EOMCTDYRTHEHES W AODYIHE X3PAKTEDHCTME HASEXHOCTH W BesonacHocTh obberTon
KAMHTANLHOTD CTROMTENLCTIE.

3.1.11 cTponTenuHan npoayKuHa (construclion product) 3axoHeHHES CTROWTENLCTBOM JOAHMA
BPyTiee CTROMTAMLMES COGPYREHMA, B TAKKE WX KOMIANGKEH,

3.1.12 crposTensHoe Hagende (building product): Magenwe [Kax Npaswng, NPOMGHLUNGEHHOND NROHUI-
BOOCTEA), NPALHATHIYSHHDS GNA NPHMEHEHRA B KAYECTEE INBMEHTE CTPOWTENLHEIN KOHCTRYRLAA, 10aHMA 1
COORYHGHAA.

[FOCT P 21.1101—2009, craten 3.8

3.1.13 cTpouTenuHLIE MaTepHani: (building materials) MaTepsansd, NpEOHaIHANSHHLEE ONA COA0A-
HMR ETHOMTE bbb 3, BOMETHYOLMA A08HNA M COOQYHEHAR W MIrOTOBMBHMA CTROMTENLMEE MAAANWA

3.1.14 cTpoHTenLCTEO (Consiruction): Bua npovisoacToeHHOR DOATENLHOCTH, DEXY b TATOM KOTODOR
ABMAKTCA CTRPOWTANLHEA NPOAYKLMA WNH CTROWTENEHL MATERMIN M HANENHA,

41,15 rexwonorvyeckos obopyaoasanme (fabrication systems). Mawsks, anNapatel W yCTaHoBIEM,
APOWIBOIALLIME MD0M LMPEHHYED NPOOVELMED W OCYLWBSCTRNMOWME ADTOMATHYGCKDE yNpAANEHRE NDOHIBoI-
CTBEHHBIMW NPOLSTCIME,

3.1.16 INeMeHT CTPOMTENEHONR KOHCTPYKUHK (elemant of a construction design): CocTaanan “acTs
COOEHON WA MOHOMATHOR KOMCTRYRLMR.

[FOCT P21.1101=2009, craten 3.9]

3.2 CokpawjdrHHsa W oBoIHAYEHHA

B HACTORLEM CTAHAADTE NPHHATE CRE0yIowHe CORDaLYeHHR;
HCO — MexayHapoaHan opraHKIaLMa Mo CTAH1ADTHAALMK,
ECHKO — a0WHaf CHCTEMD KOHCTRYKTORCRDM AOKyROHT S LM,
ECT[ — aanHan CHCTEMa TEXHONOMSECKDN oKy MEHTaLRH,
EGNA — eauHan cHCTEMA NPOrPAMMHON JOKYMEHTALMM,

CME — CHCTEMa MaHEIMMENTA KIYDCTE;

CNAC — cHCTema NPOBKTHON JOKyMEHTAUMK ONA CTPOMTENLCTEA;
CH — CTPOMTENbHEE HODMIL,
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CHHM — cTpoUTENbHBME HOPME M NPABKNA;
TP — TexHH~eckoe perynsposanie.

4 CwucTemaMmeHeQXKMeHTa KavYecTBa

4.1 O6wse TpeBonaHun

OpraHnIagua JonHa paipaboTars, 3a40KyMeHTHPOBAETE, BHELPHTE M NOGOepEHEaTE 8 palodem co-
ETORHMM CHCTEMY MOHETEMAHTA KAYEETRA, NOCTORHKD YIYULLATE B8 PEIYMLTATHEHGET B COOTRATCTAMM &
TPEEOBAHMAMK HICTOAWETO CTAMAAPTA.

OpraqIaumna QOnHHaE;

a) onpeaanaTe MPoUSCCE. HEOGXNOAMMES NNA CHCTEME MEHEARMEHTE KAYSCTRE, WM NPMMEHEHWE B
Boan opraduaaigi (1.2);

b} onNpegeNATE NOCHEAODATENEHOCTE M BXDHMODIRCTEWE ITHX NDOLBCOOE;

C) ONpEasnATE KEMTEPWA B METOOL, HEoEROgHMEE QNA ohacneYeH WA PEIyNLTATWAROCTH KAK NpW OCY-
WBCTANEHAN ITHX NPOUSCOOR, TAK M NDH YTIDAAMNSHAN MMM,

d) oBECNESABATE HAMYHE DECYDCOD W WHDODMaLWH, HEODKOIMMBIX ONA NOLSEDEINER ITHX NPOLBC-
COE W X MOHATORMHE,

£} OCYWBCTRNATE MOHWTORWHE, MIMEDEHME Tal, 18 ITO BOIMONHD, M AHANKI ITHX NPOUSCCoS;

f} NpWsMMaTe Mepsl, HEOGXOOMMEE ONA GOCTHHEHAR JANNAHNPOBAHHEE PEIYNETATOR H NOCTORMHOND
YITYHARE M FTHE MpOUGCCON.

OpraHuIaLWa SOMNsHE OCYLISCTINATE MaHaEMeNT NpoYsccos, Heobronumbix QN CHCTEME MEEL-
EMEHTA KIYSCTES, B COOTBATCTEHM C TRaSOaaHWAMA HACTORWEND CTAHAAPTA.

Ecnn opradHIauua pewaeT NepegaTe CTOPOHHSA ORraHMIALUMA DENONHEHNE Kakoro-nnbo npouscea,
BRWADWEND H3 COOTBETCTEHE NPOaVELUWY TPeBomauwaAM, OHA JON#HE . OBECneYWThs CO CBOBR CTOPOHL
YNIPABNEHNE TAKKM NPOUBSCCoM. Bug ¥ CTeNeHs YNPaane A NpoUSCCami, NepaaaHHsIMKN CTOPOHHW OpIa-
HHAZLMAM, AOMEHE GiiTe ONDEAGNGHE B CHCTEME MOHEINMEHTE KALBCTRA.

Mpewawsnad

1 WO ARy Teid Boildd APOLECCH, HEODIGARMES AN CHCTEME WEHBAEWMEHTE KaWECTEE, Bano-anT & cafia npo-
LECCh YyIDEENEHIECa0i BEATRNRHICTE PYLOBDACTES, DESCNEvEHER DECYPCAME, NDOESCoN MUFHEHHOTO WAL A NEDLYE-
LA, RIMORENAR, BALNAIE W YN A,

2 Npowsse, NepaasHami AEYTOA OPFANMSELEN, R AASTEE APOUSCEAM, HEHE LONMMRIAE B8 SOETE b e L H-
Ta OErAHAIELHN, S NO BRBORY OErEHRIBLUN N BuifONHAS bR BHOL HER LNR e T,

3 Ofecnevanide yMPARNDNAR NPOLUSCCAME, NAPSIEHHEME CTOROsHHME OPTAHRIBUMEN, W DCBOSO0REaaT DprasEn-
JAUHED OT OTRATCTEEMHOCTH 30 COOTRETCTRRS Boew TRobopawan noTpebutened » oSasaTaenssmdm TpoGopare A, Bu-
Giop BERGE W CTOREHN Y08 BMenan REoUEcoom, NEpaa i CTOPanRER OpFanRIaErE, JAERCAT O Thans HaNTOpos, KEK:

B} BOAMOKHDE BNUAHIE NEPEAHHOND CTORRHEAM ORTAHEIALAAM NRCUECCE HA CNOCOBHOCTE OPraHnIaudi no-
CTARRATE NPOAYEUMN, COOTRETCTAYD YK TpelonamnRm;

b} CTefdre ySRCTAA B yRpLLAGd APOYSSCOM, Néadanmm CTORaREN OpTEnUIE LW,

Eff BOIMIEHICT COGChEsEnA B0 ERMONS YAREANaHEA NCCpaaCcTE0M NpruaHEHHA TpebasasnR T4

[FOCT P WUCO 9001—2008]
4.2 TpeGonaHHa K QOKYMEHTALHH
4.2.1 OGuwmo NoNoMoHHA

OokyBHTIUMR CHCTOME MAHETEMEHTS KIYGCTE A0NNKHS BENGYaTE B Coba:

a) ACKYMEHTANLHO OPOPMNEHHED JIABNGHAA O NONWTHAES W LenAxX & obNacTy Ka4ecTea;

b} pyROBOACTED NO KANECTBY,

C) OOKYMEHTHPOBAHMBIE NPOLBAYDE W 2ANMCH, TREGYEMEIe HACTORLLMM CTAMIAAPTOM,

d) OCKyMGHTE, BEMOYAR JANMCH, ONDOENEHNLIE CHTAHMIALMEA Kax HIOGXoOMME 80 IR OBacTEYe-
HIA FODEKTHENOID NNEHWPOBAHIKA, DCYLLECTRNAMNA NPOUSCCOR W YNIDABNEHHA WM.

MNMpuumaudHAR

1 Tam. Fae BHACTOS DM CTAHIADTE BOTRGYARTCR TERMHS a QDEYLHEHTHPIBAHHAA NRpOYRYREs  ITO QIHAEREET, ST
npoleaypa prapabotads, QOCykenTaNsED CROpMAaHE, BRESPOHE W NOdMeREeRIaTen § pafioueun cocTomMne. Oans
HoyubEHT MOEST SOSSH®ETe Tpebosann DAHOA win Domes Apousaypel. TReloaamEs o Rafusiee J D0y uéH TnpoEaHs 00
RpCUeQyPb BOxET Gl T PEENAIEEED BONEE YN DO HAN A0y EHTOW,
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2 Cronsss QOMYMSHTADOBRMNOCTH CHOTOME MSHSTHUSHTI LHEE TR GMON OPrasXlge MOMST OTNHYE TR OT
ETEABHN BOKYMEA TEpEBAHROETH BHYI0N B SABACMMOCTI!

a) o7 palepa CPraHHIALNE W BRLE DEATENEILTH:

B} OF CROMWOCTH M DABMUONSACTHEA APOUBCCON,

€] 6T COWneTEHTHOETH ABPoDHARE,

3 DosymedTausd woxeT BuTe B nodod Gopue W wa Nobow HocHTene,

[MOCT P WCO 5001—2008]

4.2.1.1 B poxysesTaume CME oprasm3auHm cTpOMTENEHORA OTPACAH A0MEAH Bl Th ONDESEMEH;

a) nopAgok obecnewera QOUCTYNE IAMHTERECOBIHMBIX Ny K ZocymeHTasm CME. Nopagok gocTyna K goky-
MEHTALMN JONMEH COOTEETCTEOBATE TRED0BAHMAM JAK0HOAATENSCTES NG 3FWUMTE NOCYLSPCTEEHHOA TARHE,

6] nepedose gosysesToa CHME, noanexaliuy cornacoaa i C JaKaIumeom.

4.2.1.2 Oprandlauua CTPONTENLHOR OTRACTH Qonsra paipabateBaTe WHNH NPHMOHATE, NOOGEEoEN-
BATL B paboyYaMm COCTOAMWM CHayRMLWES BHL DOKYMENT LMW, CERZEHHLNE C MEHSONMEHTOM KEWECTRE

- PYROBOACTES NOKAMECTEY, BEMOYAIWES B Cabn 3aRRMEHUA O NONMTUEE W LBTAX OpraHnIaLHMY B obnac-
TH KAYBCTRA,

= ADKYMEHTHPORAHHBIE NPCUBAYDE M APYIIE SOKYMEHTE , POTTIAMSHTHPYSSLE CHCTaMY MEHEINMaHT
KHSCTRE,

= WUTEHHED FOOMINADL QEACTRYIOLME HOPMATHRHEL JOKYMEHTON, PACTPOCT DAHARMUMCA Ha BLINGN-
HABUWESE OLTAHMIALMEN BNGb QEATENGHOCTH M DB CKISMYID MPOQYRLWD, Heobnoaums LA NIEHHDOBIHKA,
OCYLLBCT B HNA NDOUSCCOR W YNDABNEHMA ML,

= MR Hy0 SOEYMEHTALH0 Ha CTPOAWMECH OlbexT W BenOfHRGMEE paboTw,

= OpFARMIALAGHRO-TEXHONOTECKYE0 oKy MEHTALWG (NDOEETIE NPOHIBOACTES paBoT, TEXHOMOTHYES-
KM@ KAPTE);

= TENHFYSCHHE [,1:H':I'I-EIH‘I-I'I‘H'l

= HODMATHEHYR O0KyMEHTALMK (HAUHACHANEHENE CTAMIAETE, CTROATANLHEE HODME! W MDSBAN, CaMH-
TAPHBHE HOPME W NpABWNE, HODME NOXapHoR BEJoNaCHOCTH M T, N0.);

= 3ANHCH, B TOM “HCNE B BIOS MCNONHATENLHON JOKYMEH TN,

- AfMWHRCTPATHERO-NPABOEYI0 BOKYMEHTALMIO (PASPELIGHKS, GPAGDa W T. L)

- AOTOBODHYY AOKYMEHTIUKIO (KONTPAXTY, JOTOBOPA) 0 YACTH, ONPAAENAKLLIDA TeXHWIECxW Tpebosa-
HMER K KeCcTRY 06berTon W palor, YCTAHOBRNEHHBIE JBKATHHKOM;

= BHYTPEMHIOK OPTEHUIBUMOHIY D OOKYMEHTALMWIO, B TOM YHCNE N0 00BCHE-EHNED KaYECTRE (NPUKA3L O
HAIHIYOHMH OTBETCTIOHMLX JONMHOCTHEX MY — NPOUIBOAHTENeR paboTt no obLeKTaM M T, 1)

= MPASMO-COITONHYED DOKYMEHTILMK Ha COaHHbe OGLeKTH W BRINONHEHHEE DaboTe,

= OTHETH [PACCMBTPHEINOTCR KaK OCO0EN B GONyWEHTALMW W NONAQAKT NOA gencTere 4.2.4),

4.2.2 PynonoacToo no KaNecToy

OhprasusalMn QonsHa pazpaboTaTe ¥ NOQABDEHBATE B pabowem COCTORNMH DYROBOACTED NG KANECT-
BY, COOSDMALLEES:

) oBNaCTE NPUMOHEHKE CHCTOME! MEHOIEMEHTA KAS0CTES, BEMOYaA NoapobuocT u obocHoBaHME
oBex woxmosesa (1.2]

b) poxymedTHpOBasHLE NPOUEaYPH, PaipaboTanmbe ONA CHCTEME MEHBINMEHTE KEYecTBa, MK
CERAMKN HE HK,

C) OMWCIHWD TIWMOOERCTINA NPOUGCEON CHETEME Wl HEMMEHTA KIYECTRAL

[FOCT P MCO 9001 —2008]

4.2.2.1 PysoBOOCTEO N0 KAYSCTEY RENAETCA JOKYMEHTOM, Onpagenssoums CME opraqM3aume cTpon-
TENLHOR OTRACIK, B KOTOPOM TE0NE A0MMHE BbiTh OTPAMEHS.

= MONATHED M LNk B oGnacTy kadecTea;

= CTPYKTYPa OPFaHHIaLWA, DACNPDeOeneHne OTBETCTRaHHOCTTER M NONHOMOYHA;

+ Mepe4els NPOLECCOR, NEPENaHHEX CTOPOHHHM OPTaHHIALMAM,

n PRAMESYEH®RG = 'D"PI'II'IH ERGME CTROATEN sl ® OTRRENW EMBD T TRRED IH-ﬁ.D-ITh celie BARAASNT CTRYET YR QoY=
sEETE o PyeoBoge TR MO KANACTEY S, KARDEMEBR:

= CTPFETYPA DO TSRO0 NRHEA M HE & ETPyT i FOCT P HCO SB01_ B casgod FRaes OfWEEBERT, 8 BaiNaRAHAETSR
ERHEDE THE 1pu-ﬁnu-m CTAHOSETE B MOQEAIgeNesWRE OPrSHEEEUME CTDOATENBHON OTRACHH

= CTRYCTYRO ECTOROND MERRMmMD K TREHONOIESBCER WenoEu npo#A ISGoTRD -] I'-Ili.ﬂ.ﬂﬂ- rnaEe Gnce REDT, wl
Enkee Tpobopanea cramzapta MOCT PACO S001 ofpawasten oCobos BHAMAHNE MO PALNHEX JTAANK COIZNHAA Rpo-

Byounm,
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- GBEADKYMEHTE BEINHSHOW CTENEHA NDLPOOHOCTE @ PEsME LOCTYNA. Onus — ana obusens LOCTynRa noTpeduTe-
AO# W BCEN JARHTOPECORS M X MY, QPYT0E — BEChAl NOJPolisu i, aNNOTe 40 OfpAMWERHME JOCTYNA W T, 5

4.2.3 ¥npannoHWe QoKyMeHTILMeR

DosyhsaTol CHOTEMb! MEHEIDHMEHT S RASSCTRA HONSHL BbiTe YpARNASMLIMA, 3ANWCH, NPEOCTIRNAKD-
LWMe COGONA CReUMaNLHER BUO A0KYMEHTOR, o sHsl BaTe YNpasnEeuuMe CormacHo Tpeboasmiam 4. 2.4,

Ana onpafensHes HoobKoaHMsN CRAACTE YNPIBNSHUE AOMH GuiTe paipaboTaia AoKyMEHTHDOBAH-
HER NpOUEaYRa, NPeOycMaTDUBas0Laa:

#) odwunansHoe ooobperve QOKYMERTOR C TOMKH IPEHA UX JOCTaTOMHOCTH A0 BuilyCEd;

b) amarnis v SNTYANHIALMIO N0 Mepe HeoGXOAUMOCT i NOBTOPHOA OdMUMANLHOS O00GpaHWe Q0xy-
MEHTOR;

¢} cbecneverine WIEHTWDWEEUNA HIMEHEHWRA W CTATYCE NBPeCMOTRE OKYMEHTOR,

d) obecneyanHe HENHYHR COOTBETCTEYIOWMX BBDCHA QOKYMEHTOB B MECTEX WX NDAMEHEHNRA;

&) oBecneYeHne COXDANAHIA JOKYMEHTOE SETIAMM M NETKO WABHTHEOMLIHDY OMLIMA,

1) obecnouonng HOSHTHWEHEILWE W YNPABNEHAD PACCHNEON SORYMOHTOD BHBLHETD NPORCXONEHHA,
ONpefenaHHslx OpranMsaywen xax weolxoguumble ANA NNaHWPOBAHHA W QYHELMOHHDOBAHWA CHCTEME
MR THNMEHTE KASCTRE;

) NPASOTEPISHHE HEMOOHAMEDEHHON HENOMNBEIOBAHMA YETADGBILME QOKYMEHTOR M NDEASEHEHE
COOTRATCTEYIMLER HABHTHEHEILMA TAHHY JOCYMEHTOR, OCTIBNEHHBIX ANA KasHx-nrGo uened.

[MOCT P WCO 9001.—2008]

4231 Ona paspaboTen, NPpoBEPEW, COMMACOBaHMA, YTESDMISHHA BHECEHUR MAMEHEHHR, XPaHaHMRA,
BETYAMNNIALWA N0 MEDE HEOEXOAMMOCTH W YHHYTORBHUA AOKYMEHTOR B GDISHRIALWN CTDONTEMBHOM OTHaCMM
Lo G T ONDOGONEHE YTRONHOMOHEHHBIE JOMMHOCTHEE NHUD, HECYLLWE OTOATCTBEHMOCTE 33 DiNONHE-
HHE YEKAIAHHBX PAGOT W COOTBRTCTEME QOKYMEHTOR YCTaHOBNEHHLM TPESoBaHIAM.

4.2.3 2 MNpoesTHEA JOEYMEHTALMA NO KOMINEKTHOCTH H COOSPAaHNID JOMKHa CO0TRETCTROBATE TRpaho-
panuen ECKA, ECTA, ECNA, CRAC. Koutpont 3a paspaBoTion NpOSKTHOR JOKYMEHTAILMM OOMMEH OCYLIE-
cTenaTecA no MOCT P 21,1001, TOCT P 21.1101.

4233 OprandaauMa cTpodTensHon OTPACNKA SONMHA ONPagendTe NepeYeMs W BENDYETs B COCTAR
AckysenTayse CME gokymenTe, pazpaBoTassse DHe OpraHuIanmy, Ho HeobxogruMse AnA 08ecneYeHHna Tpe-
Gy Es0ors KAYGCTES NPOOYHLWE — easpantHse 3ok, TP, TOCT, CH, CHul, akryansto NONOREHEA M
YEAISHHA, YTBEFEOEHH S DanepantHbiM BredTCTROM N CTRONTENBCTEY W HAMMLIHC- KOMU YHANGHOMY XO3RR-
cTRY, NpaBuTensCTEOM CylibenTa GanspauMm M. 4.

4.2.4 ¥YnpasneHWwe IanACAME

SanncK, yCTanoanaHHLe 0NA NPeACTABNEHWA CBMABTENLCTA COOTBETCTEBWA TPEDOaAHMAM M DOIYMETA:
THEHOMD YHELIMOHMPOBAHWA CHCTEME MOWEIEMENT KAYOCTEA, OOMMME HAXOOWTECA MO YIDIBNeHReN.

Oprariiauns SONEHS YCTIH0BHTE OOKYMEeHTHROBAHHYID NPoUedypy ANa OnpefenesHds CpeacTn
YIIDARNEHHA, HeobXOOHMMEE ONA WOeHTWEWKALHN, XPEHEHHA, JALHTH, BOCCTAHOBRNEWAR, COXDAHSHMA M
HILATHA 38NWCERA.

JanHcH OOMeHE OCTABATECA YETEHME, MErK0 MOOHTHOBUMDYSMEMEA K BOCCTIHIBNHBIAELMH,

[FOCT P WCO 9001—2008]

4,241 Kaanucam, KoTopte HeoBx0nrme BECTH B CPrasdIauyHH CTROHTENGHON OTRACNH, OTHOCATCA:

- OT4OTE, NOATBEQEGAKWNG COOTBATCTEME BuNOnHeHWsX paGoT ycTasoanemuim TpeloBaHmsAmM
(HANDHMEE, KT NPOMBILINEHIEON NPPEMER OCHOBHL EORCTRYELMA, 3xXTel OCBALOTENLCTROBANHA CEPBITRX
pabor, NACNOpTa WCNONeIYEMOND OEODYOBIHWA, QOKYMEHTE O KSYECTRS MCNONLIYEMBX MATADHANGE W
EOHCTRYELME, OTHETEH N0 PEIYNLTATAM NPOSKTHPOBIHMA M T, 8.

- OTYETH O GyrKLwoHApoRasne CMK [HAnpUMEp, OTHETe N0 PEYNETATAM AYAWTE, OTYETE O BRABMGN-
HiblE HECOOTBOTCTONWAY W OTWE T O NBOBELE HHOM OEYUDHWH NOPCOHINAW T. A.);

- OTHYETH O NPOBSOeHHLIX ONADALMAX (HANDHMED, PEIYNLTATE PACCMOTPEHWA KOHTRAKTS, NPOTORONL,
YTEEPHOEHHES YEOTENH, NP DaMMEl CTRONTENLETAS, PEIVNETATE NPOMISOOCTEEHHEND KOHTPONA W T, 4.);

= OTHETE O GOpAGOTHAX (HANDWAMED, JAMWCH O NDOBE A EHHLX GOpaGOoTRAX, DOPAGOTIHHEIE W YTRHDNT0H-
il METOOMKN, NPOTOKONG DRCCMOTRENHA DYKOBOOCTEOM M T. 4. ).

4,242 Cpod xpaHeHMA 3aNHCEA, COABDMALLMY CAMIeTEeNsCTRa CcooTRaTCTEMR CME Tpebonaxmsam
CTAHAADTA ¥ PEIYNLTATHEHOCTH DYHRUMOHKPOBArHMA CME, yCTaHABNHBAKTCR HCXOOA M3 MHTEDECOE O SH-
UMK,

4.2.4.3 Oprani3auHA CTPOWTEMNEHOR OTPACHA JONEHE OTPEINTE B KOWTRAETE (QOT0BCPa) 3anucH no
KaSEETAY, HOTOpE HEOEXAAMIMG NPAROCTABNATE SAKAIHMKY.
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5 OTBReTCTBEHHOCTL PYKOBOACTEA

5.1 OfazarenscTea pykoBOACTES

Buicuwes pyeoBcgcTio QonsHo ciecneqspatt HaNKH4He COMODTENLCTD NEHHATAR CBoux ofalatenscTa
No Pa3paboTee W BHeSDeHNKD CHCTEME! MEHSIHMENTS KAYECTEA, 8 TAIHE NOCTORHHOMY YIYSLUSHND 88 pa-
IYNLTATHAHOCTI NOCHEOCTE0M:

a) gobeneHWA 40 CHEIMHHA NEDCOHAMD ODFaHHIZWHH BARHOCTH BenonHeHuA TpebopaHnh noTpeGuTe-
NER, 3 TAKKE 3aKoHogaTensHex i obalatenshna TpeBoaatu;

b) paipaBoTid NorTHEY B OBNACTM KaYBCTaS,

¢} obecnedoHn paipabors uened 8 oGNACTH KIYSCTEA,

d) npoBeseHUR JHANKIA CO CTOROHE PYRDBOSCTIA,

€] checneweHin HeoGXOQHMbIMK DECYPCALM.

[FOCT P MCO 9001—2008)

5.1.1 BurcnoobraaTenscie BuICUero pyKos0acT8a OpfaHH3aLmMK CTROUTENsHOA oTpacnK no paspabor-
K, BHOODEHMD 1 NOAAGOHAHK B pabouem cocToAHMK TME oprassaaume onsH BXOOUTE:

- ONPELANEHHE OTBATCTREHHOCTI, NONHOMOYMA W NOPALKS BIAHMOIERCTENA NOADAINLNEHIA OpraH-
JALUHWMA CTPOWTENLHOR OTRACK,

= OMpeLENeHRE NOPASKS BIAMMOSEACTERA ORTAHNIALUMY CTPONTENEHON OTPACHM C JAKAIIMKOM 1 CONC-
NONHATENAMH B NPOUSCOS COITIHMA CTROWTENLHOR NPOSYHLHKY K ODeCneyeHHs 8¢ KINECTE,

5.2 OpHeHTALWA HA NOTREGMTENA

Bucises pyros0dcTEO SOMHD 0DeCneuHBaTE ONPaqend s i BuinonHerme Tpeboaanwh NoTpebuTea-
NEA ANA NOBLIWEHRA WX yaoaneTeopomHecTH (7.2.1 W 8.2.1).
[FOCT P MCO 5001=2008]

521 Buicisee pysoBOACTED ODFAHHIALUMM CTROKTENEHOR OTRACTH A0MEHD HOPMUPOBATE MAPEATHHIO-
BYRD NONWTHEY CRIAHAISULANA, BRSO B caba:

= HEAIHANEHHE OTBETCTBEHHLK 38 PAINWHHLIE HANDABMEHHWA MADKETHHTOBOA MHON M THKN,

= CHoCohu BIAWMOOERCTENA C IAKIIIMEAMA CTPOWT BNLEHON NEOOYKUMH W YCITyT GCHOBAHES Hil BIANMHBLX
KOHCYNBTAUHAX, NOOTBEEASHHBIX MENBEL0MC THEHHMH COTMaL@HiAMN, HODMATHRMHEMM NPAD00GLIMH 3KTE-
M, CNPEGenAoLHMK NPAEA, OOAIGHHOCTH M OTBETCTEEHHOCTE CTOPOH,

= OBacneyaHAE OBPATHON COMRIMC IAKIIHEDM . HAnohisl, 3AMEYAHMA H NPEANOEEHAA CO CTORDNHE 1AKA3-
el CTROMTENRHSA NpOEYIAR B YCNYT CNOOYET PercTRHPOBATE W PACCMATRRETh;

« popuupoBsarine Gadu NOTPeGATENSN C NCNONLI0OBAHWEM INEKTPOHHBIX NPOTRARM,

- AHAMN HOBLX NOTPEGHOCTEN 28 KAIMKOB CTPOHTEMLHOR NPOEYKLIRA i YERYT W ROTEHLHANbMNEX ROTHO-
BTN,

5.3 MonWTHka B oBNACTH KAYECTEA

Bistises pynoaogcTes onss ohecnswaaTte, YTobk NnonMTiEa 8 obnacty kadecTea;

) COOTBETCTEOBANA LENAM OPraMMISLME,

b) mioana o cela obRIATENLCTEO0 COOTRETCTRORATE TREDOBIHHAM M NOCTORHHO NOBMLLISTE DEIYNb-
TATHEHOCTE CHCTEME MEHBIMEHTS KaMeCcTea;

¢} coagasana ocHOBE 4NA NOCTAMOBKM W aHaNM3a yaned e obnactm xaNecrea;

d) Gena gopeoersa 00 CORJEHAR NEPCOHANA OPraNKIALAA W NOHATHA SMY,

@) SHANMIMPOBANACE Ha NOCTOAHHYD NPMICOHOCTL.

[FOCT P MCO 2001—2008]

5.3.1 BuiCusse pysOBOOCTES OOfaHHIALWA CTPOWTENEHON OTPACTH OOMEHO YTBODOWTE NONHTHKY ©§
OONACTH KEeCTEA B BHAE ODWUWANLHOND QOKYMERTE, C TeM YTobb OHa MOrna BuiTh Q0BEEHE 00 WCTRONHKATE-
MEA, JaKAAYH0E, NOTeHUMANBHLE NGTReGUTaner W pyTia IANHTE POCOBAHHE X CTOPOH W B8 MEHNOEHOCTE MOH:-
HO B0 OTCRBRNTE M CEODRaKTUPOBATE.
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54 NMnavupoBasne
5.4.1 Uenue obnactv KayecToa

Boicluigs pysosoncTed oprasMlaysy Jonsso ofecneunaate, YyTobul yens 8 onacTv KaqecTRa, BENKD-
A HeohXoaMMES ONA BunonHeHeR Tpebosarsi K npoayeumH [7.1, nepesyenenise 3)], Suind yCTaHoBNSHE
B COOTBATCTEYMILWY NOADAIAGNAHWAY W HA COOTEATCTRYIOWMSE YDOBHAX OpranuiauuMn. Lans 8 ofnacry ka-
SECTEA AOMHE GLiTh MIMBHHMEMA K COMACYEMBIMK C NONUTHEON 8 o6NaCcTH KaYecTaa.

[FOCT P HMCO 9001—2008]

54.1.1 Buicwe pyKOBOOCTED OPrAMWISLMA CTPOWTEMNGHOW OTPACNH OOMKHO ONPEOENWTE WENK B
oBNacTH KEYECTEa CTPOWTENBHON NPOQYIELMH W YCIYT H pa3patoTaTs Mepil, HANDABNEMHHEE HA WX SOCTHHEHNS,
5.4.1.2 Lhano SomsHs OnpesanaTs Npaanonarsemesss DeIynsTaTes i NPHERILBATECR K COOCEM.

Mpwoowa s dd—KUEAsm oprineilyne OTRolTeN b0l oTRRCNH CReqyiT OTHECTM:
- ROBHLUSHAES TEXHANSCEOI0 YPOBHA NPOSyRLMN;

- BHEAPEHAS HOBM X TEXHONOTHHECME PO BCCoR;

= pBEchovonmg NPONINOACTIA CORPEMEN LM OB OpY 0N HA M,

- GEBOEHHE HOBRK BUGON APBAYHLHA N T_ A,

5.4.1.3 BuitiiMu pyWE80ACTBOM ORraHNIALMK CTROMTENLHOR OTPACMM J0MHE BiiTh HAMMAYAHL MKLa,
OTBATCTBEH MBI 30 BiNONMHEHEE KAR00M WEMA.

54.2 NnanvpoBaHKe COIDAHKA, NOAOEPEIHHA M YMYHIWEHHA CHCTEME MOHCOMMEHTA KAYECTEA

BuiCluts pyROBOOCTED AOMHD OBECTEYNBATE:

a) NNAHWPOBDHHE COAAIHMA, NOOQOEMAHMA M YIVHLEHHA CHCTEMb! MEHEINMEHTS KISECTRE ANA Bl
nonseHdR TpeboBaMWA 4.1, a Tase ONA SOCTHMAHAS Wened B oBNacTy KaYecTea;

b} cCOXpaHEHNE LENOCTHOCTH CHCTEME MEHAIMEHTA KAYECTEA NPH NNAHKPOEAMHMK 1 BHEADEHHM B
M HAMEEHA.

[FOCT P WCO 9001—2008]

5.4.2.1 MoxogHpinu gasrss 4na nnadeposasss CME B oprassiiayus CTpoMTensHof OTRACNH QoMb
BbiTh TREBOBAHHA W CEMIEHWA NOTPebHTANaA 1 ADYTHX FaHHTERECOBAHHEIX CTOPOH,

5.5 OTDOTCTOOMHOCTE, NONHOMOYAA W 0GMoH WHpopMaUWaR

5.5.1 OTBETCTEEHHOCTE W NONHOMGYHA

BuiClwiee pyrosoacTeo GONsHO o5ECcneynpars onpegeneie W OBeNeHHE 00 CORLEHHA NEPCOHaNa
OPTaHHIBLAN OTBETCTEEHHOCTH 1 NOMHOMOURA,
[FOCT P WCO 9001—2008]

5.5.1.1 PaborHmas Opranuiaums 0oneHa Bu s NpenocTamne s BOIMIMHOCTE YHaCTHA B SOCTHESHWH
Lenen 8 06NACTH KAYECTEA M A0NMHE BbiTh COAAAHE YENOBHA MOTHBALIMM WX AXTHEHON ABATENLHOCTH,
5.5.1.2 Pacnpeagnesud NONHOMOMHA # OTBOTCTHGHHOCTH MEKIY MO4PaL0ENEHAAMN ¥ CNYEGauH 0pra-
HHIALUMK CTPOMTENLHOR OTPSCIM JOMMHO YCTIHABNHBATLCH B COOTBATCTEYIHLWY NONCOKEHAX O CTRYKTYPHEX
MM,
5.5.1.3 OTOOTCTEEHHOCTE W NOMNHOMOMAR BOTRHOCTHEN ML QOMioHs GisiTs ONpNemeHsl QOMwHoCTH -
M MHCTRYXLMAMK W DOBSGEHL 00 COBAGHAA NEJTOMANS OPraMHIaLMM,

5.5.2 NpegcrapyTens pyKoBoacTaa

Buiclued pyROBOSCTR0 SOMEHD H3IHIYM T NPOSCTARMTENA W COCTARE PYRODOICTES ODrAHMISUMK, KO-
TOPLIA HEIABKCUAD OT OpYTHX ODAIaHMOCTEN SOTDNEH HECTH OTBETCTBEHMHOCTE M HMETE NONHOMOUEA, Pac-
MpOCTRAHMALMECR:

a) Ha obocnevsHd pAIPABOTOM, BHEADEHMA M NOANEMEANAA B PAGoYeM COCTORMMM NPOUGCEOB, THO-
Eyembin CHCTEMOR MEHBIEMENTI KAYECTED

b} Ha npancTaAneHHME OTYATOD DEICLIGMY DYROBOOCTEY O (DYHKLIMOHWDO BAHNE CHOTEME! MOHEON0ASHTS
EBHECTRA M HEOGROOAMMOCTI B8 YIYHLLIBHMA,

C) W COQERCTENG PACADOCTRAHGHAK NOHWMaNAA TRRBoBaMWA NOTPOGHTENEN N0 BCEN SPTAHAIDLNN,

n PEMEYEHAE— B atBaTcTBeHHOCTE REEoCTaEATaRR DYoOBONCTEE WOWET Bl Tl BEMGHEHD NOLEE D EH S
CEAIN C BHEWIHAMA CTOROHAWA NO BINPOCAEM, RECHDULLENCA CHLTEME MEHELXMEHTS La<aCTEA

[FOCT P WMCO 9001—2004]
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5521 NMpelcTanHTens BuLICIEra PYKOBOACTES SOMEsH BIaNMOOeRCT OB T © JKAIHHEOM NG BONPO-
COM, HMERD MM OTHOUWISHWE K BLNONHeH 0 TReSoaan i oHTpaKTa (Joroeopal, H COReACTRORITE MONUMAMHID
TpeboBanni AaKaTMKa.

5.5.3 BuyTpennnn ob Mo nHdopMalWen

Buscives PYEOEROOCTRO QO OhECNENWEETE YOTARDBNEHWE 0 GDrMASILEW COOTR TCTEYHOWAX ND0=
ueccon obMeHa nabopMaunen, BENan HHPODMAaLIHD, OTHOCALWIOCH K PEIYNLTATHOMOCTH CACTEME ME-
HEIMMEHTD Ka48CTRS.

[FOCT P MCO 9001—2008)

5531 Ona peaynsTatiarono dyrmonipoaana CME psiciuese pyRoBOACTES OPTaHHMIALWA CTPOW-
TaMuH0R OTPICHA QOMHD SGECNEHBATE PEIVNLTATHENER OGMEH WHDODMILMER MEXTY DOOMA NOAPAI0EMNE-
HMAMI ODTAHHIELIHM,

5.5.3.2 BuyTpesHmi obmes nHthOpMaLWeR NpaayCMaTpHBaaT:

- POPMADOBAHNE MCTOMHHKOR WHEFOPMALMK O pE3yNETaTHEHROCTH CME,

= WHBODMAPOBIHNG NEPOOHRANE, NPOBOEHMHE DiCILWM DYRODOOCTIOM HE DAl MBCTAN,

= NPOSESSHHE KON PEHLMR U COBRWANHMN,

= MEMONBI0BAHWME AT ROMHLIY CRAACTE MHDODMALME,

= NPODASOHHE TEXHHYGEHOR Yol

5.6 AHANWI COCTOPOHLI PYKOBOACTEA
5.6.1 Dfwme nonoxeHHA

Brcies pyHORQACTEO OOMNGI0 AHENHIMPOEA Th YEpRd JANNEHWPOLIHHEE WHTOPDAMNE DReMOHY CHETE-
MY MEHEIKAMENTA KFYSCTED OPraHUIBLME B UernAx ofecneustus 88 NOCTORHHOA NPWIOAHOCTA, OOCTATON-
HOCTH H DOIYNETATHBHOCTH. ITOT AHANUI SOMW0H BEMNOYATE B CO0R OUEHKY BOIMOHOCTEN YITYQLLOHMA W
NOTPEGHOCTI B MIMEHEHKAX B CHCTEME MEHEINMENTS CISCCTED ODraHMIALMH, B TOM YHCNE 0 NONATHES X
Lenax 8 ofnacTi KaYecTea.

Janucy of aHannae Co CTOROHE PYKOBOACTES AOMEHE NOAABDHHMBATHCH B PABOHEM COCTORMMA (4.2 4).

[FOCET P MGO S001—2008]

56,11 OpraHiagHA CTPOMTENEHGR OTPACNK DOMEHa pas3paboTarts parnamMeHT NPpobalaHNA aHANKIa
mcmpnuu PYEOBOACTES, NPy CMATDHBIMLLMA;

= YACTOTY NPOBEI0HAR AHENWI,

= NOBECTEY OHA 3ACEOAHKA 4NF NROBENEHHE BHANKIA,

= CHCOE YHACTHHEOB,

= CNoeol AOKYMEHTANLHOND OPODMIEHHA JACRSAMMEA,

= QTRETCTREHHOTD 30 NPODSOEHWE JRCEQaHMA,

= EpHTEPWH ANR 0B0CHOBAHKA LENeCoobpaIHOCTH NPOBEAEHHA BHENNAHOB0ND SHANKIE,

56.1.2 Axanuly NOANEHT EOHTPOMS CODTEATCTRHA JBRCTEVIOWSR TME B OpraHin3au il CTRoMTENb O
OTPALNH YCTAHDBNEHHLM TReBODaHAAM, GOCTHHEHHE UENEH B OBNICTH KAYECTEA, DOXYNbTATH BHYTREHHAX
ayouroa CME, peaynsTaTHEHOCTE NPEAYNPEMOAWME W EORPeETHRYIOW MY JSRCTEMA, YO0anaTBopeHHOCTE
noTpebuTened Ka4MECTBOM NPOLYELIMA W YENYT ONFAHKIALIAN CTRORTENEHOR OTDACN.

56.1.3 Mo peiyNuTaTaMm aHANMIA CO CTOPOHL PYKOBOACTEA B OPrAMMISLMM CTPOWMTENEMOR OTPACTA
ponssE BuiTe paIpaboTaH NNEH MEDONPUATHR NO Yy CRME.

5.6.2 BrogHuis AAHHLIG ANA AHANKIA

BaoyaHes SAHHEN ANA SHAMKAS CO CTOD0HL! PYEOBOACTES AOMEHE BEMOYATE B COGA CRBOYVIOLIYD Mk-
POpMaLNG.

) pe3ynLTaTe ayauTos (NpoBepor);

b obpatyio CBRIL OT NOTpabuTEneR;

C) DYHKLHOHHMPOBAHME NPOLSCCOE W COOTBBTCTENE MpOIYELMN,

d) cTaTyc NPpeayMpeHaaKALHE W KOPDEKTHPYIOWME JERCTBWA;

&) NOCTeayIoLHe SEACTEHA, BRITEKRIOWME M3 NPENLOYUMXE SHANAI0E CO CTODOHE PYKOBOOCTES,

1) WInEraHEA, KOTODEE MOrMM Gol NOBNMATE HA CHCTEMY MEHBIKMOHTS RaHMBCTES,

Q) PREOMEHIILMA M0 YIYYLIEHAI.

[FOCT P MCO 8001 —2008]

56.2.1 Ana oprasdialmn CTPOMTONEN0R OTDACTM SONONHATEMLHLMA WETOUHHEIMH BXOI0HBY JAHMHBX
ANA aHANMIA CO CTOPOHE PYX0B0aCcTED Qo BT

= PeIyNeTarts QOCTHHEHWA UeNeR B 00NacTi KaMeCTea NO paINMYHLIM KBTEMOPHAM CTROWTENLHOW NPa-

ARy A YCyT,
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= NOKBIATENH SMHAMUKH K3YECTED CTROMTENBHON NPOOYVELIMK W YCITYT,
- CBegEHHA 0 paboTe NOCTARWMKOR;

= CEOAEHHA O EBANWDUEALMK NEPCoOHANS,

5.6.3 BeixogHuio QAHHBIG AHANWIA

BrixoiWsie GanHbe SRandEia co CTOROHE PYKOBOOCTES OoNHHE BIMOMATE B cels Boa pewesHva W gaa-
CTEHR, OTHOCALLMECH.

8] K NOBLILGHWID PEIYNETATHBHOCTH CHOTEME! MEHETHMEHTA KEB4YECTEA o B8 NPOLBCCOn,

Bl K yrydwiesn0 NPOSYCLMK No oTHOWEHMO K Tpebonamanm noTpeburenes;

c) K noTpeBHOCTH B pecypecax.

[FOCT P WCO 9001--2008]

56.3.1 BexogHese ganHwe aswanuia CMEK oprassaaymid CTPOMTRNBHON OTRACNM, BENOHER MEDPOnEWe.
THA N0 YA LLEHMD QERTENBHOCTH OPTAHKIALME, XBPAKTODHE THE CTPOMTENEHOR NPOAYELIMK, NOKAIATENaR Npo-
WECCOB, N0 NOBRILMHWK YIOBNETROPEHHOCTH IAKIMMED, COXDALGH0 NOTE M, J0NHML SOBOOMTHCA 20
COQOEHHA NEPCOHANA NOCPAOCTIOM NPHKII0E H PACNORAKEHMN,

& MeHeamMmeHT pecypcor
6.1 OGecnoYeHWS PECYPCIMA

OpraHHIauma OONHHS ONPeaenyTe ¥ obecneuHBaTs pecypou, Tpelyamuie:
8) ANA BHEADSHKA K NOAAEHEANWA B PAGOYEM COCTORHMM CHOTBME MEHEINMEHTS KIMBCTES, & TaEe
ROCTORHHON DODBILEHWS B8 Y NoTATHAHOCT I,

b} AnA NOBLILEHRA YA00NaTRoPEHHOCTH NOTPEGHMTENER NyTaM DNOMHEHER WX TPeBonaHwa .

[FOCT P WCO 9001—2008]

6.1.1 BuiClies pyRoBOaCTHO OpTEHUIALNW CTPDMTENLHOR OTPICNH DOMEHD ONpaNENHTL:

= BOIMONHOCTH CBOBBPEMEHHDID NPEACCTABNEHHR TpebyeuuX pecypcos, BEMOYan obopyaosanme,
MATEPUANLHLE U TPYAOBLIE PECYDCh, C YHATOM DEAMLHLIX OFPAHH-EHNIA,

- BOMACHKHOCTH MPAMOHDHAR NDADO HHEX ECYHEoD;

« HEMAMHE W WCTOMHMEN NONONHEHWA MATEPHANBHLN POCYPCOB ANA COREPLWEHCTEOBAHMA NPOWIBN-
cTEeHHOR Badu v 0GecneyeHnA rapas THRHOND A8 TOPCKOND M TEXHMECKOrD HAA30DE B NPOUBCCE IXCITYATALMWK
CTpORTENBHBX COBERTOR;

= WEOiXOQMMOCTE BHEPCHRA WHROPMALHOMHLIX TEXHONOTAR,

6.2 YenosoueckHe pecypinl
6.2.1 OBwwe nonosoHHEA

Mepcoman, BENOMHAKWMA paboTy, BNHAADUYD HE COOTBETCTEME NPOSYRUMH TReBoBAHKAM, JOMmseH
GbiTh KOMNETEHTHLIM HE CCHOBE NONYSEHHOD 0BPaI0BaHMA, NOArOTOBKK, HABLIKOE W ONLITA.

n PN n A — Ha COOTRETCTRER T ul e ml—lﬂﬂﬂﬂ FIDAMG BN KON MED MOMDT BNWATE MEPCOMEN,
B onnAowmd Robyn paboty i pRuKEN CHCTEMa MEHEAKMEHTE CivECTRE.

[FOCT P MCO 9001—2008]

6.2.1.1 Boicwes pyroBOScTRO ORTaHMIBME CTROMTENEHOM OTRACHM MYTEM JeNeripoaasen COME NOMHG-
RN O M0 DL GRS Th Y POBEsHL GOPAI0BIHMA, NOOMDTOEKW, KBANWDAKELIAA W KOMNETENTHOCTIH MENONMUTaNaR,
HEoBXOAHMBIN ANA KEA0A paboTRH, K NPOBEHATE COOTBATCTEWE PABOTHMKOE DT AHKIALIMK 3THA TPEBOBAHARRM.
6.2.2 KOMDOTEHTHOCTE, NOAFOTORKS H OCBAA0MNEHHOCTE

OpraHAIaUmus QOnHHa:

a) onpegenaTs HeolxoaMMYIc KOMNSTERTHOCTE NEPCOMAND, BRNONHAIOWEeros paboTy, KOTOPAR BNWAST
W COOTEATCTENE TREGOoaaMMAN K KANSCTEY NPOayWLsM,

b} roe a0 poamosko, OHECTEYMBATE NOGMOTORKY WK NPOANPWEHRMAETE APV SEACTEMA B WEMAX O0C-
THRKEHHA HECEXOaAMON KOMIETEHTHOCTH,

C) CUBHMBATE PEIYNETATHEHOCTE NDHMATLIX MEED,

dj ofecnevWBaTe OCEEOMMEHHOCTE CEORMD NEpoonANa o0 aKTYansHOCTH W BANMOCTH B0 SEATEMkL-
HOCTH M BENAGE B QOCTHREHME WENned o ofnacTw KaqvecToa;

2} NogaepwHUBaTE B paboqen COCTORHMM COOTBETCTRYIOWME 3anwcu ob ofpazoaanvu, NOOroToRKE, Ha-
Bl W OfeTe (4.2.4).

[MOCT P MCO 8001—2008)
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6.2.2.1 B opravmaaum CTROWTENBHOR OTRACNKA AonxHa GoiTh YCTAHOBNGHA SOKYMEHTHROBAHHEA NPO-
ueaypa nnasuposaHns pafoT No NogIOToREE NEPCOHANA.

6222 Opfanniauya CTPOUTENEHOR OTRACHH SOMEHa CCYLYECTRNATE NOBLILEHWE YLOBHA KOMNETEH-
THOCTH paBOTHHEDS NYToM:

= Hanpaanesus paboTHekoe Ha ofyueHHe NO NPOTPAMMAM SONONHATENEHOD NPOReCCHOHANLHOND
obpascaarns Mk NpodecCHOMANEHOR NAPENOATGTORKK,

= BANOMHGHAS WA paboT BOAPACTALIGA CNOXHOCTH NOJ PYKOBOACTEOM GOnes KOMNETENTHRX pabat-
HMKOE,

n PA A By e H e — &Y PRI ESUNETEHTHOC T DIHIURET QOER R by enocoBHoCTE ﬂIﬁDTHHHI RRCTOREH BD
BENONHATE CRnW OSRIAH=OCTA B CODTROTETRME C FCTARSANOMEE WA CTRARGARTAMW A CENPAMBRGTCA WY KDANEDECA A,
NOAMOTORNERHO0TH, CROCABROCT R M ORu TROOTn paboTrm .

6.2.2.3 OosymMenTaysd N8 NogTeepsieHns CoOTBETCTEMA paboTimeos TpeloBannam oprasHiIaLmm
CTPOHTENEHOA OTPACAW A0MKHa BRNC4NaTs B caba:

= ADKyWMOHTILAK, YETIHIBNHBAMWNY0 TROGOLaHUA K ROMNETIHTHOCTH paboTHiko;

- NpOFPaNMMB NOAROTOEKA PABOTHHEDS ANA NPHHATLX B OPraHKIaUM NPoYeccoa;

= MpFOrpan Ml KBANHEMKALROHHE X RCNBTaHWA;

= OTY@Thl MO PETY NETATIM CUEHKM i HHCTRYKTAHA HOBLIX paGOTHHKDE C HCNONEIOBIHWEM COOTBETCTIY K-
LYHE FOITRHOCT B MECTRYRYAA B YCTaR0aNEHHLX kBanwhHeaysontbx Tpeboaarva,

§.224 Buclwes pysoBOOCTEO OPFaHHIAUMHM CTROMTENEHOR OTRACHH NYTEM SENETMPOSaHHE CBOMX
NONHO MDA DO

= OMPeQendTs KATEroPHWH CNeLMANUCTOR, YHaCcTEYRALWE B NPORIS0ACTES CTROHTENGHOR NPOTYRLMA K
YEMYT, AN EOTopLK HEoEHo AWM CEBRX AANNAHMPOBAHHON NEDMOOMYHECTH BLGOpOoMHD NPOBOAWTL ATTECTE-
LEMBE A KOMMNE TEMTHOCTE W OPrAHMIOBRBATE NPOBEAAHNE ITOR ATTOCTAUMA. PO3yNbTaTel ATTECTALIWN GO HE
XPAHUTLCA B NHLD QENaX NepCoHana Geccpouno;

= MEOBOGWTE MOHATODMHT COMIETEHTHOCTH DABOTHUKGE C LENLID CONDCTIAMBHA WX KoM TEHTHOCTH ©
TOKYL MK NOTRE0HOCTAMW OPFraHWIAWNNH W G TOMA, KOTODBE MOMYT NOTREG0EATECA ANA peanAaawmn By iy
NPORKTOR.

6.2.2.5 TpeboBaHWA K NpOrpaMManm NogroToskd Heochxogwmo CERILIBATE C TPahoBAHMAMM QDY TWX Myk-
KTOB CTaHAapTA, CobnmmeHne K0TODBN NOIBOMAGT BRABMATE NOTPOGHOCTH B OGyHEHMH NERooHaNa. K Tanm
MyHETaM | NOApalgenan oTHoCATCA: B.5.3 Npegynpexgamoue aeAcTarg, 8.2, 2 BiyTDeHHAe ayQWThd [NpoBep-
ki), 5.6 AHanwa Co CTOPOME! PYROBOOCTES

6.2 26 OcaafomneHHoCTE EpeoHana of aKTyansHOCTH H BARHOCTH 810 QEATANSHOCTH M BENASE B 400C-
THREHAE UENSA B oBNACTH KA4ECTED QOMEHD OCYUWBCTENATEER MyToM;

= QFHANOMNEMMA C NONHTHKOR OpraHK3aluM B OSNACTH KaMeCTEa NPH NPrene Ha paloTy,

« ApoBageHrR COBpaHMA pABOTHMDE NEPaL HAHANOM NPOEKTHPOBAHMA MAK CTPONTENLETEA;

= NPODEQEHRA PENY MADHLIE COBAEANAR HA NOCHIBONCTIOHHEE YHRCTEX,

= DIHRKOMNEHAR pAGOTHHEDE C METOLAMA CTROMTENLCT B,

= MCNONBICBAHWA HArMAGHOA WHDOPMALMK O WenAx Oprasviauve B 0o0nacty ka~ecTea (Bl BEWMBANKE
COOTRSTCTRYIOWMX NNAKATOR W T. 4.

= ApBegends 0o paboTHHECR MHHOPMALMA O NDIFYAHAX BLABEHHLIX HECOOTBETCTEHA W NPHHATHX
MBpaEM ONA WX _'ﬂ:'l'pﬂlﬂl“’lﬂ

6.3 MHdpacTpyxTypa

Oprasvagyus Aofsda onpegenats, obscnéwmBate U NOAOepEMBATE B pABOMEM COCTORMUK
HHPACTRYETYRY, HEOBXO M0 ANA AOCTHREHHA COOTBETCTEMA TROBOBANWAM K NPOaYHLWA. MisdpacTpyE-
TYPa MOMET BINOUATS B ColR, BN NDHMEHUMO!

a) anasmA, pabovyes NPOCTPAKCTRO W CEAIAHHLIG C WM CPecTea TPYaa;

b) ofopysoBarne QNA NPOLECCOE [KAK TEXHHYBCENE, TAK M NDOTDaMMHEE CPANCTES);

) cmywmbnl oSecnEYtHnA (TN KoK TRAHCNOPT, CORIE WK WHDODMILMOHHBID CHCTEMB )L
[FOCT P MCO 9001 —2008]

6.3.1 Oprasvaains CTPOWTEMNGHON OTRICHH QONSHS YWTHR Te GakTops NPHPOONoH Cpeaed, obacna-
HE@HWE COOTEETCTEMA TpeGoBaHHAM Npasnn GeacnACHOCTH, CAHNTAPHBLIX NPAEMN M HOPM E paBotuM MecTam 1
ofopyaoaaHue.

Heofxoomma paspalboTea nNason SEACTEHA M3 CNYY3H YDEI0 LM AHLIX CHTYIUHA,

6.3.2 B cpraddiau CTROWTENLHOR OTPpacny weobxognmo paipaboTare HODMATHEHLE QOKYMEHTE,
cofapaime Tpeboaanna K oBopY AGRAHMI, CHARCTRAM M COPRMCHEM YEMYTAM, KOTOPRE MOMYT ROBAWATE Ha
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EAYECTED CTROMTENGHOR NPOayHEH, W oBacneunTe ux ssnonHerHe. Taue Tpelosanna HeoBxooume yorano-
BATE K.

+ METGAAM NPOEKTHROBAHMA,

= TOXHAHECEAM i NPONDAMMHBIM CREOCTRAM, NPUMEHASME NDW NPOEKTHROBIMNN W HINOTOBNGHAN YEp-
TaMew,

- ApOfPaMMMLIL 4 TEXHRYBCKMM CPAACTEAM, WCMHONMbIYEMLE GNA EAWEPOaKH Bopy BoBAHKA

- olopyOOBAHMKD, NPHMEHAGKMOMY B TOXHONOIWSBCKME NPOUBCCAX [HANDUMED, HEOBNOAHMMES MOLE-
HOCTE M 43CTOTa BHEpaTopos, HCNONLIVEMEEX NpH BeToHHLX paloTax, M T.n.);

- HAMBPHTENLHOMY O0ODYI08AHNID, HCNONLIYEMOMY B NPOULACCS NPOMISOACTEA CTPOUTENEHOR NPOOYE-
Ligii [Cmi. T.6);

- KOMMNSKTIM JANICHLIX YACTER K OGOPYO0BAHWID, WMEIOLWMAM KPHTWYBCEN BANHOE JHEYEHWE NA J0CTH-
WEHAR COOTBO TCTRWA NPOOYRUMH YCTaHoaneHHsm Tpaboaanwam [1].

6.4 MpoMinoacTBeHHAR Cpeaa

OpradHiiauns QomeHd CoAqasaTh MpOMSBOOCTEEHHYD CRaOY, Hﬂﬂﬁm.mﬂ-'ﬂ'lﬂ ANA OOCTUEEHRA CO0T-
BATCTENA TREGOBEHWAM K NPOIYNLMK, W yIPABMATE 810,

Mpusowanae— Topunm «NpowINOICTIORHAR CROAA® OTHICATCA K YCNONSAN, B £0T0pWE BENoAHE0T pabo-
Ty, Befedmd BN eCEAE, SROfofMuEtEue K Apytad DACTOPM [ToEE k8K Wy, TEMASDATYRE, BNARHICTE, OCBEULEH-
HOCTh WN MOMOGHL & yOeERE |

[FOCT P MCO 9001—2008]

6.4.1 B Opramuiaciiy CTPOMTENLHON OTPICNK HOOGXOAMMO NPOBOAWTE ATTACTAWNO PaBOUME MECT Ha
MPOHIBOACTIEHHED OGLEKTAX ¥ CTPOUTENWHBIX NNOWARKAX B COOTHETCTHNM C YCTAMOMNAHHLIM B ORTaHAIALWH
NOPAAKOM NPOBSEHWA STTECTALMA,

7 Npouecchl KHIHEHHOTO LMKNA NPOAYKLMHA

7.1 MNnanepoBadne NPOUSCCOR EMIHBHHOMND LHWENA NPOayHLHH

OpraHnIa0LWA OOMHHE NNEaHspoBITE B paipabatubaTs NPOUECoE, HEOGXOOMMEe OnA obecnevdHnR
HHINEHHOTD LWEND NPoayRLMA. NRaHWpOoSaHWE NEEECCOD MHINEHHOTO LWKNE NPOSYRLIAMN SOMHD GolTh Co-
FRAacosans ¢ TpeboBanMAMK K APYITAM NPOUBCCAM CHCTEME MEHEIWMEHTE KaxacTaa (4.1),

Mk RASHAPOBAHMA NPOUSCO0H MHIHSHHOTN LMK MOy KL OpraHMIALKA SOMKHA YCTAHOBNTE MOg-
XOOALMM AnA Hee obpaios:;

a) uend 8 oBnacTv KaYecTEa W TpeboBania K NpoayKLLMM,

b} noTpebHocTe B pAIpABOTES NDOUGCCOa W JOKYMEHTOS, i TAKE & o5ecneveHHN DECY PCaMK AN KoH-
EPETHOR NPOOYKLLAK,

¢} HeobHOOHMYN QEATEMNEHOCTE N0 BERHDAKILNN M EANALILWA, MOHATODRNTY, MIMEDaHWRD, KOHTDO-
M0 1 WCTBITAMWRM ONA KOHKDETHON NPOQYRLMH, & TEIOKS KPHTEDMN NDHSME D0y HLWM,

d} 3anecu, HeoBuouMers ANA OEACNEYEHMA COMASTENLCTEA TOMD, YTO MPOUBCCH EHIHEHHOTD LWEna
NPOAYELMM W NPOOYELMA COOTRETCTEVIOT Tpeboosanuam (4.2 4.

PaaynsTar 310r0 NNaHHpoaadva gomees GuTe npegcraaned B Qopue, COOTBATCTEYIMUEN NDAKTHER
OpraMIALMN.

Mpumessannn

1 OosywesT, oApegenadulmi NPoUsciel CotTin MEHSEMENTE EAMSETES (BLRD-I R RPDYE CCnt MHEH RO WWE-
NE NPONYILNS] B PECYPOH. LOTORMS APENCTONT NPAMERATE K KOHCPETHON RPOAYNLME, NHOBETY WNH KOHTDAKTY, MOMET
PACCHMATRHBATRCA Cdx ANAH EAYRCTRA.

2 Mpw paspoBoTes NPOLSCOON KEINSHHOM UBLNE NPOSYEILEE ORrAHHIALHA MOEET TECKS APEMEHATE TReBoRa-
Ham T8

[FOCT P WCO 9001—2008]

7.1.1 BuiClued pyrOBOLACTEO OpFaHNIAUWM CTROMTENBHMOR CTRACNA OONMHO NMAHWPORATH CNOCOOE
BRIMNOMHEHWA BCAX MEPONDHATAR, CEAINHHEX © NPOWIBOACT BOM NDOOYELWA, W 20 TANLH0 PECCMATDHBATE BON-
POCH NNAHKPOBAHKA ONEPaUHA, BuTeaRwrx 3 obwero nnasvpesadua CME o cooteeTcTams ¢ 5.4.2.

7.1.2 MpaxnpovisogcTea NPOOYMLMK QONMEH BLNOHaTy 8 ceba;

- Bkl pAGOT (APOLBCEOS), BaNONHASMBIE DM NPOWIBORCTES APO LYW,
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= TpefoBanMA K BXOOY M DLXO0SY KAsO0I0 13 NPOUECODD (CNeWMgHKILMN 1 EDUTORHM NPHEMER];
= pbacnevenne 0BopySosanHen (NPHIOGHOCTE K INCMTYATAUMK],

= noarotoesy paboTHHEOS,

= MEPONEHATHA NO oxpaxe Tpyaa [2].

7.2 MNpougcckl, CEAIAHHEE C NOTPpeEMTENAME

7.2.1 OnpegeneHus TpeSoBaHHA, OTHOCALMXCA K NPOAYELMW

OpranvaIaUHn QOMmeHS ONpaENHT b

a) TpebopanuR, YCTAHORNEHHEE NoTRelu TenaMH, BRNOHan TREGORIHUA K NOCTINES W OSRTENLHOCTH
NOCHE NOCTABKM,

b)) Tpabonanin, He ONDeSENEHHEG NOTPREUTONEM, HO HEOBXOQMMED MR KOHKDATHOND WM NPeano-
NAr3EMOND HCNONBEIOEAHAA, KOTSE OHO HIBELTHO,

C} IAKOHOGATENEHEE ¥ Oy ee DGRIaTENEHEE TPESOBAHMA, NPHMEHAMES K NDOIYIOHA,

d) neobud SonoNHMTENEMbE TREBoEAHKR, PACCMATRHEaOMED ORfaHNIaUWEN Kak HeohxoamMElG,

Mpwueusmeg—HoarensHooTs NOCNE NOCTANME MOEST BEMOYA T B Cobe gedcTane no rapasTHdsouy obec-
sl , HON T DA T ofdsaTenniTEaM, Tidel i YyoAyfe No TEEHAweCEoMYy r.'rﬁatl'lj-:l.u.i.lﬂulh. W SOA0A AT & s
YEFYTH, TREHS KA YTWNE SN0 N NONHCE Yl TomEuE,

[FOCT P MCO 5001—2008]

7.2.2 AHanwa TpeBoBaHHn, OTHOCALMECH K NPOAYELMKA

Cprassaausn QOMKHa BHANKWINDoEaTE TPEB08aHHA, OTHOCALWECA K NPOAYKLMA, FTOT aHanH3 Sorwen
NPOBOAMTLER A0 NPUHATHA Opraiusauwen obRlaTensCTEa NOCTARNATL NPOAYNLIMIO NOTPEGHTEMNK (HanD-
REGE, WBCTHE B TEHO0DAX, MPAHATIAD KOHTDEKTOD MW 3AE3300, MDAHATAD WIMEHROHAA & KOHTDAKTIM WA 33-
K333M) W ADroKeH ohecneqsBaTe:

a) onpaganese TROEOBAMEA K NDOAYRLEM,

b) cornacosanng TREGOBAHMA KOMTPAKTA WNM JAEI3A, OTMWNAKIIHNCA OT PaHSs COpMy MMpOBaHHL

C} cNoCoGHOCTE OPraHHIIUWH BLNONHATE ONPaganeHMHEe TRaGonarHUA,

3anNWCH Pe3YNETATOR BHANKIA W NOCNSYRMLMY DBACTENA, DETEKAKLHE M3 AHANMIE, BOMEHE NOLOe-
WHBATECH B pabowal COCTORMMM (4.2 4],

Ecnu noTpefurann He BulgouranT SOy MeHTHPOBAHHY TReSoRanuA, OpranrILMA SOMSHS NOATEED-
BWTE WX Y NOTPEGMTENA GO NPUMATHA K WCTROMHE N,

Ecnm TpeboBaHne K NPOOYELEMN HAMEHaHE, OpraHM3aurA Son=Ha obetnawTe, 4Tob CcoOTRETCTEY -
LU OOKYMEH T Bl MCNPABNEsE, 8 I3MHTE PACOBAHHER NEPCoHan Buln NOCTABMNEH B HIBOCTHOCTE of Ha-
MEHHBWWECA TpatonaHwAx

Mpnweusi A § — B HE0bTopux CATYAUNRT, THIAE KAE NPOLENH, SCYULSETBNASMS SEpEl HETepHET, IpECTH-
UETKR HELBNSCOCERaIND NPORGLITE OdHEUASNLHWA AHAMIE) EAKLDID JaE8)d. BUSCTO ATOM0 aandl MOXeT pacnpoc-
TPAKRTECH HE COOTRETCTRYI0WYD MMEOPMALNS O NPOQYEL, THKYKD KL GO TANGIA @R J0FTRE DECTAM S W TopRANs.

[FOCT P MCO 9001—2008]

Mpws ananuze TpeBoBaHER, OTHOCALLMXCS K NPOaysUME, Heobxogumo;

- SATHO CMPAABNMTE TREEOBAHMA JIAKAFIHER K NPOQYKLIM,
= YETAHOBH T BOAMOMHOCTH CPraHIa L e BaNoNHA TR 3TH 1paﬁnaamm'.

= COrMacoBaTe TREGOBAFHMA K NPOOYKUWA, 0DboM W CPOKH NocTaBeM (coayun obbaxTa).
B ananuie JonMHL y4acTB08aTH BCE NPOMIBOACTESHHLIE NOADAINENEHHA, EOToPbEe By OyT NpHENEYE i
K MM TOBME HMED SO MpOS8y .

T.2.3 CeRle ¢ norpefamennum

Opravvaausn 0OMdHa oNPELEnATe ¥ OCYLECTINATE MPeKTHEHLE MEDL N0 NOLOBONGEHAR CRAIW C
noTpefaTenaue, KACAKHUMEeCcH:

a) MHpOPMAaLIMK O NPOGYKLHA,

b) NpoOXOMASHKR JANPOCOR, KONTPAKTA MNK 33KA33, BEMOYAR NONDIEK;

)} obpaTHOR CBASM OT noTpednTanai, mnwuwan sanobu noTpebaTanai

[MCCT P MCO 8001—2008]

13
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T.2.3.1 Nps yCTaHoDNEHHH NOPALKS D3AHMOOSRCTIMA ORTraHMIILHMH CTROHTENGHOA OTPACNH C JAXAT4H-
KOM BRICLEE PYRDROOC TR0 OPraHHIaLmRK J0nHHD obatneunTy.

= APOBEAEHME IAKAINHEDM (MO BFD YCMOTPEHMKD ) BLIBOPOYHLLX NPOBEPOL BLINGAHEHKA TpABoRAHMA NPO-
BETHOR SOKYMEHTALMN,

- YUSCTHD JAMAIUMED D NPOBOOMMEE WCCNEOODIHNAY DEDEKToD, DLARNAHHLI § X000 KOHTROMNBMBX
WCTETAHHA, NPW KOMTRONE KEYSCTRA CTROMTENBH0A NDOZYVALIWN W TEXHONOMHYECKHE NPOLBCCOR HAr0TORNEHHA
B ONEITHOM M CEDMAHOM NPOMIBOACTEAX,

= COMMACOBAHKE C IAKATIHKOM MNAHOE MEPONDRATIR N0 YCTDAMGHHID DABNOHHLIN HEOOOTBETCTEWA
CTROHTENBHOA NPOAYELMH YCTAHORNEHHbM TReGonanmam.

7.3 NposkTvpobanMe W paipaboTa
7.3.1 NnavupoBaHHe NPOSKTHROBAHMA H pazpafoTem

O praqniauma JOMaHa NNaHHPoBaTE NPCaKTHPOBaHNE ¥ palpafoTey 1 YNPEBNATE ITHMMH NPOLYETCAMM,

B x048 NNasuposasyi NPOGKTHROBAMHA M paspaboTii OpraHnIaUmMa DONMHA YCTAHARNHEATE,

a) cTagMH NPOEKTUROBAMHA W PaIPaGoTIN,

b} NnpoBeseHHe SHANKID, BEPHDUEILMA W BANHISLWH, COOTBETCTEY MM KANA0H CTAOHH NPOSETHRO-
BakMA ¥ paspaboT;

C) OTBETCTBEHHOCTE M NONHOMOYHA B O0NACTIH NPOSKTHROBAHWA W paspaBoTi.

OpraqiIaLUmMa SOk YyNpaniaTe B3aMMOSEACTEHEM DaINMUMBX RYNN, JAHATHN NPOSKTHROBIHBEM i
paapabomeod, B yensx obecneserua MpHexTHBHON CERIN ¥ YeTHOND PACTPESENEHHA OTBATCTBEMHOCTH,

PeaynsTaTi NNaHWPOBAHHA AOMaHL AKTYANMIMPOBATECA, 6CNH 3TO HEOEX0ANMO, B NDOUSCCH NPOex-
THROBAHEA W Da3paloTio.

MpuMésdneé— AHANK, BEpAd ECHL AR ¥ BANKMLEL A NPOSKTHPIBANRA A PAIDABOTON IMEDT DEMHLEE RN,

FOFTOMY HE BOHHS MDOBODHTE W JENHCHA ND wik BECTH 28 OTL8MNHD, TALH & Mo B COMSTAHMAN, NOAXDERLLHE BNA N po-
AYELHW W DRTaAN A RS e

[MOCT P MCO 90:01—2008]

7.3.1.1 NMnane NPOGKTHROBIHMA B ORFAHMISLANA CTROUTENGHOR OTR3CNH OOMKHL BENO4aTH B Ceba;

- NEpeYEHb PABOT, NOSNEMAUMX DEINOIHE KD,

- CPOKM BUNOMHEHHA M OTBETCTBEHHLI HCNONHWTENER,

- ATane, HA KOTOPEIX APOMCKOANT BIAMMOASACTANE MEXAY PAXNUUMBIMA FPYTINAMKM, JAHATEMK B NDOSK-
THPOBAHKM,

= WHDODMABLIMD, KOTODYIO NONY|30T 4 NSDEa0eT KANGEA NEYNNG SpYT ApYTY.
i" 3.1.2 B Oprann3ayWe CTPOWTENEHOR OTECHM Ha BCEX ITANEX NNAHNpYEMBLIX MEDoNPHATHR QONweH
Bl Tl GOSCIHr-DEH KOHTPON L BNOMHEHRR W DPACHPoGENEHNE OTBETCT BOMHOCTH.

MpuumavawuE

1 [An# ofHan NpoEaTHEN GRPrAHAIALMA CTROWTEMALHDA OTDACHH APOYECE NEOENTURORAHNA RENPETEA SCHORFGM
BAJOW ORATENLHOCTH, ANA SOYTHE OpFBHUIAUNA CTPOWTERLHOR OTDEBENM — 3T0 FB]MEHM paBoSWE 06T ENADOEGHE
Wi praxed, paipaboTea TENRORCIWYBCRIE NPOUBCCOE (HANPHMOP. paIpaBoTEs NPOYBCCOR CTPOWNTENLCTES, COCTRRNRHER
paenTyp G romb e T, 0.

2 BorposTéneCcThe Npoedirue pALOTe AONEHL DeRONHATOR HE TONGED APAMEHRTENLHD K 33 8HAD WAW COOpyEs-
Hithl, KOTAROS NPEZCTONT NOCTHONTE, HO THCEE M K B0I8SLeHud B PeMBEHE N SO0 Qe rnl, Dl Crem BE I nE Hen e pus-
HOCT CTROMTERsHEE DEDOT.

7.3.1.3 MeponpwaTis, OTHOCRLLMESEA K yTIPSENSHWD NDOSKTHDOBSHMEM W BENONHEHE0 NPosKTHER paboT,
LT NPONOMEEATECA M KA CTAQMH CTROWTENGCTES BN0TE 40 I8MEPLISHIAR IPOOKT (HANTEMMED, CLENE0 NPOoBe
COOTBETCTEHA NOCTROSHHOND CHLesTa NPOeKTY M BLpaBoTo PEXOMEHIALIMA NO YCTREHEHMIO HECOOTBETCTESA ).

7.3.2 BxogHbio GanHLI0 ONA NPOKTHPOBAHAA W PpaipaboTin

BaoOsMs AaHMHEE, OTHOCRWECA K TROGORAHWAM K NPOOYRLFMK, SOMEHE BT ONpOFenEHs, 3 JamecH
AN NOAOePRHBATLCA B paboYeM cocToRHMN (4.2 4],

Bxonseie QaHHBE OOMHHE BTEYATE B cobR.

a8) OyHELMOHAMNEHEE W MCNNYATAUROHE TpeBoBanMA,

B} COOTBETCTOYNALME IAXOHOSATENbHLE ¥ ApyTve obAaaTenctue Tpeboaanmn;

C} Tam, rge I3To BoIMOMHD, HHOPMBIMID, BAATYID M3 NDSETYILHAY SHANOMHLX NPOSKTOR;

d} apyme TpeboaaNHA, BAMHLES ANA NPOEKTHPOBAHMA M paIpaboTeM.

BROaMiE OAHMBG SOMKHE SHANHIKPOBATECA HA A0CTATOMHOC T, Tpebonasua o BuiTe NoNHp-

Wi, HEOBYCMBICTIEHHBIMK W HENDOTHBOPEYHELIMM,
[MOCT P MCO S001-—2008]
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T.3.2.1 Oprasiauma CTROHTENLHOW OTPICIH, OTEGYS0WAA 38 ofues pyYRoBOOCTEO NPOEKTOM, SOMNMHI,

= MPOAHANHIMPOBATE M YTOMNHMTE Tpeboaanua 7.3, 2 (npuanekan npu HecbxoguMocT SpyrHe Oprakuaa-
LM} 1 SONOMHATE MX, BCNKH 3T0 HEOBKOAMMD, OTRAIHE ITH MAMEHEHHA B AoKyMeHTaUMM s, T.2.1, 7.2.2);

- CTPYITADOEATE YETAHGEMEHH b TEEGOBAMWA K NP YKLFWW N0 ETA0WAM NPOOKTMPOBAHWA M PaSPAGOTIH
NPOOVELMEA M NERELETE COOTROTCTEYKMLWM Pa3paBoOTUMKEM WMWK MPYNNas, JOHATLIM B NEOEETHDOBIHNN
(ca. T 3.1)

7.3.2.2 PaspaboTyuk, OTBSYAOWMA 33 ONPANBNEHHYID YaCTe NPOEKTA, JAOMNESH DACCMOTPETE W MNPK
HEOBXOGWMOCTH YTOMHHTE W SONONHATE OTHOCAWWECA K ITOR YacTH npoekra Tpabobanwn noTpebuTans
(cm. 7.2.1.7.2.3)

7.3.2.3 OprasniaumA CTPONTENEHON OTDACNK A0NMME NPOSHANMIUPOBATE NONHOTY # ANBHBATHOCTE
M MCXOOHBIK DaHMEX QA DOGETHROBRAMWA, THHMK KK

+ YHEUAOHANGHEE | TEXHRNECKHE TRRG0BaHWA, H#O BEMIYEHHEE JGRATYHN0M B TEXHANECEDS Ja0aHWe
{pet HanWwaMM),

- TpeboBaHMA 3BKOHOE M HHCTDYELMA, TAKHE KaK yTEEDKOEHHEE NPABMNA NPOSKTHROBAHWA, TpeboaaMA
Go3cnBCHOCTH, 0XDaHL AN0PORLA W ORDYSERLLEA Cha T,

= NOMUsEHWA CTAaMQApTOoR,

= MMENLMBCA ONBIT OTRACASBOH NPAKTAKA NPBOEKTHROBAHMRA.

T.3.2.4 Tax kas AosyMEHTHDOBAHHLIE BEOAHLE JAHNHBIE ANA NROSKT HPOBAHHA NOOBEDESHE HAMEHEHH-
AR W BNAAKDT Ha PeXYNLTAT DAAPaGOTHH NPOSKTA, O BHUIALA CTROWTENLHOA OTRACTM QOMKHE KOHTRONKPO-
BATH QOCYMEHTALMD, COQSPEALYHD ITH LAHHEE, B YCTAHORNEHHOM B OPraHMIaUMH NoPAgKSe.

7.3.3 BuixogHi-e QaHHLIE NPOIKTHROBAHMA M palpaBoTer

Boixoamee Sanise NpoesTHPOEaHa W paspaboTi onwH BuiTe NpancTannesl B Ope, NoaxXoas-
LB GNA NPOESTEHMA BePRWKELIMN OTHOCHTENEHD BXOAHEX TREGOBAHNA K NDOGKTHROBAHMD W pazpaboT-
K, 3 TaKKe orsHel Guites oduumansHe oaobpots 00 HX NOCNSIYVIOWBID KENONBICBAMHKS.

Booogree anHe NPOeKTUPOEaHHA W paipaBoTon Q0MeHL:

d) COOTBETCTEOBATL BXOOMLM TPeDoaamrAM K NPOSKTUROBassD 1 paspabotie,

b) oBGCNEYHBATE COOTBOTCTEYIOWEA HHBOPMALMER ND IAKYINKAM, NPOWIBOSCTEY W OBCHYRABAHWD,

) CONBEATE KPWTEDMN NPBaMIH NPOMYKLEMN WK CoRTKH HE F;

d) onpagenATe XEPEKTSPRCTHIG NPOOYKLMW, CYLBCTEOHHEE ONA 68 GEIONICHEND W NPEBRMLHOND WE-
AGMLI0BAHWE,

Mpwwmesssne— WRgopuMals b NpoOWIEDACTEY W ﬂlﬂiﬂﬂ'ﬂhﬂﬁ-ﬂh!l} MOEET BENSHATE 8 CE0A NOAPDEHE S
AREHE R O CONREHERAN NRPORYELMK.

[FOCT P MCO 8001—2008)

7.3.3.1 KowrkpeTvbid paipaloTyik, OTBEMIOWWA 38 CBOK SacTh NPORKTE, ADNKEH §OKYMEHT D
OOPMATE PAIYNETATE NOOEKTHPOBAHKA B TOM BIWNE, KOTODLER QONYCXBET HX CONOCTARNeHWE C Tpeboaarma-
MM, COMBMEALIMMBCR BO BXOSHL AaHHEE (M. 7.3.5). B CTRONTENLMON OTRACHH DEIVNETATAMKA NpOGKTHPOBA-
HMA QOMHHE ST b ONMCEHNA, YODTERA i CNoLMgHMEaLMM.

7.3.3.2 PoaynbTars NpoekTHROBAHNA 8 OPraHH3aLHM CTRPOUTENLHON OTRACIH SOMTAHL YCTaHARNKHEATE

= TpaGoBaHHA & NPOUSCCAM 3aKyNHH MATADHANGE, CTOOWTENLCTEA, OBCMYHMBAHMA W INCINYATALIWMN,
APOLGCEaM MO OBSEAEYSHED NPWIGEROCTH MOTOBRX ARAHMR W CODDYRBHW K MCMMYATALWA [CTROMTOMbHES
HODML), NPOEECCAM N0 JBUWTE OKPYRIOWEH CPeOL, NPOHIBONCTROHMEIM NPOLBCCAM (8 YICTH TOUHOCTR),
KanuBpoa s WIMBPHTENbHEX NpHEopoa;

-+ MHOPMALMIG O CTPOMTANLMLIX NPOLAcEax, TPafyioumx KOHTPONA, HOPMAX CTPOUTENLHON OTYETHOC-
i, NOTPeGHOCTRR B AANACHEX YICTAX,

T.3.3.3 JoxymenTsl, CONepsalHe PEIyNbTaTe PAIPaboTEH, QoMKHE GbiThs OB LEKTOM KOHTPONA CD CTo=
POHEl PYROSOOCTES OPraHMIAUMA CTRCHTENEHOR OTPACHM (C, 4.2 1), 370 OTHOCHTCA K NPORKTHEIM Q0K MEH-
Tan, DENyCEaossm KaK PAIpaGoTYHEaMM OTJONEMEDY YACTER NPOOKTS, TAK W OPTAHHIALWEN CTROHTGMEBHOR
OTPachH, OTES-S0WER 33 olures yNPaBNeHie NPOSKTOM B LSO,

7.3.4 AHAnHi npoekTa M paipaboTiM

Ha cooTeaToTRyKMLNE CTALMAN GOMHHL MPOBOONTECA CHCTOMATHYSCHER aHANWE NPOEKTa W pa3paGoT-
KA B COOTBETCTEMH C JaNAaHAPoEAHMuMY MeponpuaTA (7.3.1) B yenax;

a) oueHMBAHMA CROCOGHOCTH PaIYNLETATOR NPOEXTHROaAHMA 1 paspaboTum yaoaneTaopaTe Tpeboaa-
HHA,
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bl emranesra Nobus NPOBNEM 1 BHECEHHA NPEANDEAHHA NG HEODXOAMMEIM SERCTEHAR,

B COCTaR yHaCTHHKOD TAXOND AHANKIA NONMME BXMOYATLCA NPEACTABMTENW NOODSARENEHNH, HAW0-
LLMX OTHOWEHWE K SHANMIMPYEMOA{ LM | CTANWA]AM ) NPOSKTHROBAHKA W paIpaloTEM, 3aNHcH pasyNLTATOD
BHANMAA W BCBX HEOGNOAMMLIY ABACTEMA QON¥HE NOAASPHWEATLCA B paboven cocToRHMM (4.2.4).

[FOCT P UCO 9001—2008]

7.3.4.1 Axanus npoexta HeolxoausMo BECTH KEAK M3 CTAOAAN pa3paboTion, TaE ¥ B NPOUECTE CTPOMTE M-
CTEA, COaYM 0D LEKTA B ICNNYATAYMID W, BCNH ITO HEOBXOQMMO, HA CTAOMM 33KYNoK MaTeprancs w obopyoaa-
HHA © UBMNLH KOODOHHALWY, ODOCNeURBA0OWER COOTBATCTEWE NOCTPOOHMOM OOLOKTA HAMADOHKAK
MPOEKTHDODWIMKOD K TPESOBIHMAM JANIIWIKA.

7.3.4.2 OTMeTHOCTS N0 PE3YNETATAM SHANHIA NPOEKTA QONWHKE BECTHWCE B BMOE NDOTORONOR, NEpEYHEA
MNaHos rpadukns HeoBXOqMMEL MEPONDUATAR U AD.

7.3.5 BepubveauHa npockTa W paipaboTid

Baprdisauna Q0moig GCYLUESCTRNATRCR B COOTEETCTEWM C ISNNaHHMPoBaHHLIMKA MEDOMNDHATHRMK
(7.3.1) € uenes yaoCTORSPHTLCR, YTO Bi00HEE QaHHEE NPOeXTHDOBAHAA M PAIpaBoOTHH COOTRETCTEYHT
oM TRebopanuAM, 3ANHCH POIYNLTATOR BEpHHEIUMH ¥ BCeX HEOBXoOMMbIX SEACTDHA QONMME NOG-
AepeuaaTeca B pabovem cocTomHuu (4,.2.4),

[FOCT P WCO 9001—2008)

7.3.5.1 PeaynuraTe Bépudukaim 40NeHs A0KyMeHTHPOBATLCA. IT0 TREGOEAHWE CTHOCHTCR K moGsim
BHABMOHHB HECOOTBATCTRHAM 4 CNOCoBIM UK yoTpaHeHuA (ca. 8.3).

7.3.5.2 Koraa pusonesHBe HECcoOTBETCTIMA NPOAYHUHE | MEPk NO HE YCTPaHEeHMD HKCHpYOTCH
OTAaNEHD OT PEIyNsTATOR NPCRSDOK, TO MEROY HIAMM BonHHE BeTe NPEAYCMOTREHEE NEDEHPECTHEIE CCLNKH,

7.3.6 Banugauuna npoexTta ¥ paipaboTem

Bansfaysa npoasTa W pazpaboted SOIEHa ooylUBacTEMATECR B COOTRETCTEMM C 3aNNAHUDOBAHHEIMK
MEPONPHATHAME (T.3.1) ¢ LML YAOCTOBSDHUTLCR, YTO NOMYYGHHAR B PAIYNETATE NPOAYELMA COOTRATCTEY-
eT TpeioBaHNAM K VETAHORMB DAY M NGO A et Oby WCNOMGI00aMMI0, ST OO WIBECTIHD, rae ato
NPAKTHSECKA BOIMONHD, BANAOALWA OoNwHa GbiTs J2B0PLMEHA 00 NOCTIENA WM NpAMEHSHIR MHPOOy R,
Januc PeIYNLTATOR BANMASLMK ¥ BCEX HEOBXOAMMELX AERCTEMA A0NEHS NOAOSEMBATLCA 8 paboqen co-
croaHne (4.2 .4).

[FOCT P WCO 9001—20048]

7.38.1 B npouscce BanWIauWH NPOEKTa ODrAHKIALMA CTPONTENLHOR OTRACNM JOMKHE OOHOIHEYHD
OAPEOENHTE, COMMatoBaTE C 3AKIIMAE0M ¥ JAN0KY MEHTHROBATE TPeDOBIHNA, NOSNEMALLWE BA NI, i Kp-
TEPHH NPUHATHA PEWEHIHA,

T.1.7 ¥npannoWwwe HaMeHeHWAMKW NpoaKTa W paipabomin

HMamenenis npoesta v paspafore gonskel Gums MasHTHUUMPoSansl, 3 JaNKCH SONMMHE! NOLIERMN-
BATECA 8 pabosam COCTORMMA. Mamesnanna Qonmmi DaiTe NPoaHaNH3poBaHE, BepndHUMPOBaNE M BANK-
OAHPOBAHE COOTBATCTEVIOWMM oBpaI0M, 3 Tad aaobpaHs A0 BHSOEHWA. AHAMHS MIMGHEHWA NPOSKTA M
PaapatoTol OOMEeH BRNTKAATE B CEER OLUEHSY BINMAHKA WIMEBHEHAR HI COCTIBMLIE YACTH W YRE NOCTIRNEH-
HYI0 NPOSYKLMID. JanNUCH PEIYNuTATOR AHANMIA WIMeHBHEE W MOobwx HOOBXOOMMLIX NBRCTEMA OOMKHE
NOAAGQEMBATLCA B pabouen COCTORMWA [4.2.4),

[FOCT P HUCO 9001—2008]

1.2.7.1 NMpw aHeceHd HIMBHEHHA B NPOEKT OPraHy3auMA CTROWTENEHOA OTPACNM O0MEHA NPEayCMoT-
'Y
Gl = COBMOCTHMOCTE NOPASKS BHSOBHEA M YTERADMIGHWR HILGHOM A DAY G M M0 00300 NS HAMA,
= QNPEgeneHUe ITAN0E ¥ CRDECD BHOCEHHA MIMBHEHA,
- GOBCNEYEHIE WILATHR YCTAPSBLLMX OOKYMEHTOE;
= NOSTOSENIOHWE TOND, YTO HIMEHBHMA BHGORME.
T.3. 7.2 EcnnmaciTabid MamaHeHN, W CIIODmHGCTE WK CRR3AHLIN C FAME PHCK IHIWHTENb i, SPTaHig-

33UMA CTRPOMTENLHOA OTPACHK, OCYWECTENMOWARA ofwee PYKOBOACTED NPOSKTOM, QOMKHA NPOBECTH AONON-
MUTEMEHLIA AHANK i NPOBEDKY NDWFOAHOCT NPOaKTa.
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T4 Jakynkw
7.4.1 Mpouyece IAKYNOK

Oprasuaausn SomeHs obecneyssaTe COOTRETCTRME JACYNNEHHOR NPOOYKUMK YCTAHOBNEHMEIM TREBo-
BaHMAM K 335y NEams. Ty ¢ CTengHs YIPaareHAs, NpsMEHRE MBS N0 OTHOWEHWED K NOCTABLMKY W 33Ky H-
HOR APOOYKUHK, S0MsHE 3ABM0CETE OT 66 BOARGRCTEMA HA NOCNeAYOUIME CTARWM EHIHEHHOMD LMKAA
NPCEYELIME i TOTOBY MPOLYRLIWG.

Cprasvaauss OOMeHa OUEHHBAT W BEEHDaTE NOCTABMEOS HA DCHOBO MY CNOCOBHOCTH NOCTARNATL
NPOOYELMED B COOTBETCTEM C TPpebosaHnaMK opraimaaymy. Jonsis GuTs paspabotans kpuTepun o1Gopa,
OUBHEW W NODTODHORA OUGHEN. 3ANWCH PEIVNLBTATOR OLUBGHABIMWR W NNGLIX HEOBXOOWME OORCTENA, BbITE-
KAMLGHE A3 OUBHEN, SOMEHE NOASeDEHBaTLECA B pabousm cocToRMWA (4.2.4),

[FOCT P MCO 8001—2008]

T4.1.1 Dprasvaaywen CTPONTANLHOA OTPachv Aormwer DuiTe obecneves KOHTPOMNE OTBBTCTEBHHOCTH
NOCTEBLLAE NPOIVELLAH W NPEYCAMOTREMNS 810 FARAMTEAMNLE CORIATANGCTED, ODODMNEHHLE SOEYMEHTANBHO.

T4.1.2 MNpw yNpasnesdi PUCKEMK B NPOUSCoR JARyNoN HEoBxoamMao, YTobb 33KyTIHH DCYLLBCTENANWC
HE NNAROBON OCHOBE , NDEAVCMATDMBANK YCTAHORNEHWE TRES0BAHMA K 325y NaaMoR NDOOYELM W a8 NpoBapsy,
OCYIBCTAMANNCE Ha OCHOBE KEANWDHUMDOLAHHD COCTARNEHMOTD JAKAIA KA aKynky (Qorosopa Ha cyGnog-
pAaHLE paloTs).

7.4.1.3 C uenuo subopa NOCTABLWMES W OUSHHBAHKR KBNECTES JAKyNAEMON NPogyxUMH (MaTepHanca,
HAOBMMR W EOHETRYRLAR, paBoT cyBnonpRagYHKos ) OpraMHIaUMA CTROMTENEHON OTPACMN QOMHHA ONDegENNTE
KPHTEDHM EAMECTEA JIAEYTIREMON NROOYRKLAW M METOOM NPODEPE,

7.4.2 MupopMaumMia no JAKYIKam

MiBopraiuEn No J0yIEIM JONMHE ONHCHEITE I3HIIEHHYIO NPOAYRLEHD, BRNKOYSSA, Foe 370 HeoBxomm-
MO, TREGoBaHMA

a) ohuumansHouy oaobpanied NPOaYKLW, NPOLUSAYD. NpoyeCeos W obopyR0aaHWA,

b) ® kBanUdHcaLMN NePCoHRNa;

C) K CACTEMG MEMELHMENTI KIYeCTDd.

OpranMsauHa QomHa obecnewMBaTh QOCTATONMHOCTE YCTAHOBMNEHHLD, TREBOSAHHA K ZaKYTIKEM 00 HX
COOGUIBHMA NOCTABLLWCY.

[FOCT P MCO 9001—2008]

T4.2.1 Dpradalauua CTROWTENGHOR OTRACTH QOMEHa:

= MPOBECTH H AOKYMEHTANEHO CHODMATE MADKETHHITB0E RCCMHEA0BAHHE BOER HOMBHKNATYDE JaxKyNan-
MR MPOOYRLME, BE0DXOQMMOR ANA PLANA3aAUHN EARG0ND KOHEDETHOMN NPOEKTa;

= BRSpATH ANA JACYNGA NPOOSYHLHD, COOTERETCTEYHWY 0COBaHHOCTAM NPOSETa;

- OBOCHOBATE W COMAcHEATE BRG0P C ZAKATHMKOM,

7.4.2.2 BeR QOKYMEHTAUHA N0 IAEYNEINM SOMKHE NPODERATHCA NEPa] OTNEABKOR W NOANWCHBATLCA
YIIOMHOMOMEHHEIM MTMLOM C YEa3aHAEM QA TH,

7423 CooTaaTcTare JaxyNadsnon npoaykuwn yoTanoaneHtemM Tpebopannam oomeHo Gsme nograap-
mu.an; EMERMaMH, CEPTHEDMEATINKN, MACHOPTaMA, DODMYMAPAMA HNW NDOTOROMTAMA MCTIETIHAR KX HITOTOBW-
TEmEA.

T.4.3 BopripHkalun JaKynnoHHoN NPpoayKumsm

Cprasvaausn AonHa paipafoTate W OCYILECTRMATE KOMTROMN: MK BPYTYI0 DeATENBHOC T, HEODNODH-
MY ANA GBECneSHMA CODTBETCTBHA 3AKY NNEBHHOA NPOSYLMY YETAHOBNEHHEIM TReboBaHMAL K 3aKyNEaM,

ECNM CRraHnaaima mn ee NoTpetuTeNs NPeaNoNarasT OCYLeCTENTE BEPUDHKALMKD ¥ NOCTABLMKS, TO
CRIAHKIAUMA QONMHA YCTAHOBMTE MEDL NO BEDILDUEILNY W NOPANOK BLilTyCEa NPOAYKLAE B MHDODMILMH
MO IBKYTIKIM.

[FOCT P WMCO S001—2008)

74,31 OpfadAIausa W Nopaaos NpoBaaHWA BEDHHWEALHKY 33KV NNSHH0A NPOaYAK, 8 Takse Tpabo-
BAHNA KODIAHKISLAN 68 XPAHAHER, YETA, BEAYH B NPOHIBOACTEO, MIONALMK, BOIBRATA GDaKA QOMWHE COOT-
peTcTooate NOCT 24297 W HOPMATHDHLM OOKYMEHTAM, paIpaloTaMHbiv Ha Gr0 OCHODE, P Y
TEXHWSECEMM YCIIORRAM,

7432 Mertog ¥ CReACTEE KOHTDOMNA 3y NAGMOA NPOAYELMN A0MEHE GLITE YETAHORMSHEL.
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7.4.3.3 Npopepey COOTOETCTAMA JAKYNNEHHOA NPOOYELMH YCTIHOBNEHHBM TReloBaHHAM OpraHMIayHa
CTPOHTENLHOA OTPACIH QOIEHE OCYLIECTRNATE NYTEM:

- MPAMOrO KOHTPONA 33KyNAaeMOoR NPOOYKLMK C HCNONLI0BAHMEM COBCTROMHLIN METOA0E (HanpHMEep,
MPOBEIEHMEM BXOQHONS KOMTRONA COPAIL0DE JAKYTINEHHOR NPOOYXLMK COBCTREHHBIMM CREACTEAMMK U NO CBO-
MM NNaHAM];

- KOHTPONSA CYLECTEYIMUHX ¥ NOCTABLIMKA NPABKN NNAKKMPOBAHMA H NPOMIBOACTREHHEX NPOLECCOR,
FEBHTHDYIOUIMK DENOMHEHNE MPE0LABNENHEX TREGoRAHKA K NPOYRLMM,

7.5 MponieoacTeo i oBENyHBAHKE
7.5.1 ¥Ynpagnesue npoHIBoacTEOM U 0BCNYEHBAHHEM

D aHIIALMA JOMRHA MNAHRDO0BATE W OCYLLBCTANATE NPOMIBOACTEO W GBSy NMBAMWE B YIDABNAEME
YENOBAAX. YNPannAdMse YoNOGHA QOMHE BEMOHaTE B Ce6R Tam, FO8 3T0 NDHAMEHAMO:

) HANMYHE HDODMALN, ONMCHBI0LISA XAPAKTEDNCTHEN NPOOYHLWN;

B) Hamume paboriix HHCTRYELLMA B CIy4as HeoDXoQuMOoCTw,

G} OpEnEHOHAE NOAXOAREND 050 Y OoBAHKR,

dl Hanume ¥ NpUseHerHe obopYaoBaHHA SNA MOHUTOPHMMIE M HIMEREHNA,

£) NPOBEQEHHE MONHTODMNHIE 1 MIMBDEHHA;

) OCyLBCTANSHIE BufyCxa, MOCTABKN W SERCTEWA NOCHE NOCTABM RPOAYKLEMM.
[FOCT P MCO 9001 —2008)

1.5.1.1 OpravKiauss CTROHTENEHOR OTPICNK SONMHA NPEMEHATE BaHHoe Tpebosase CTaMSapTa K
MpOWIBOACTEY MobLIX BHO0S CTPOWTENLHOR NPOOYELMW W YCITYT, 38 HCKNDYaHHEM Pa3paboTiH WNpoeKTHpoRa-
HHA, WA KO TODLIG PACNPOCT paMAKTCR Tpaboaana 7.3,

7.5.1.2 Opranisaums cYpOMTENEH0A OTPACTH SOMEHA YIIPABNATE K3K TYUHMM, TAK M NNAHADY St
NPOUECCAME NPOMIBOACTES W OBCNYEHBIHNA CTPOWTENGHON NPOSYRLMAM,

7.5.1.3 MNpu papaborid HOBLK NPOLECEO8 MK NP IHAYHTENEHEL HIMEHEHITAX CYLLLBCTBYILLAK AOITH-
Ml Guifs YCTAMORNGHE METOO NPOBGOG POXYILTATHAHOCTH HOBMX WNK OPaGOTAHMEX MNDOUECCOR
(e, T.3.T)

7.5.1.4 OpraHuaausu CTPOHTEALHOR OTpacn HeohxoAuMo BECTH OTHETH, COMGDMALIMEG fAaHHES O
Py NETATHEROCTH NROMIBOOCTOEHME NPOLACCON M DOy NETATAX WX KoMTRonA [1).

7.5.1.5 MeTogwoss W Apyras QoKyMeHTIWWA, OTHOCALWACH K NPOMIGOOCTREHHOMY NPOLGCCY, SOMKH
Gl Tl AOCTYIHE ANA BEAK, KOMY OHM HeO G0 R,

7.5.2 Banugauun npoyeccon NPoHMInogcTod ¥ obonysmnanmun

DpradnIaLmWA OoNKHA BNMAWPOSATE BCE NPOUSCCE NPOMIBOACTES W OGCNYRMBAHNR, PEIYNETATE KD-
TOPEIX HE MOCYT GilTh BEPWDHLINDOBAHE NOCHEOYKLLHM MOHATODHHIOM MM BAMSDSHMAMM, H3-33 SN0 He-
OOCTaTEM CTAHORATCA OUYERHMOHBME TONLKD NOCHE HAYANE WCNONLIORAHWA NPOOYKLMH WK NOCne
NpEROCTARMEHNAR YCITYTI,

Banagauyqs onsHa NpoSemMoHcTMposaTh cnocoBHocTs 3THE NDOUBCCOR OOCTHIATE JaNNAHWDORAH-
HBiR PRIV NBTATOR.

DpranwIaumUa JomxHa paipaboTart MR N0 ITHM NPOWBCCIM, B TOM YWCIE Tam, TO8 ITO NPUMEHAMO:

B) ONpeCEneH LS KPHTEMW ONR GHANME B YTEADMISHHA NPoUBCCos;

b} yroapeasHaE COOTBSTCTRYRUATS OBODYAOBAMHA M KBANKMGMKALNN REpO0OMHANA;

G} NDEMEHEHWE KOHEDETHRIX METOO0D W MPOUGIYE,

d} TpebopanwA K sanucam (4.2 .4}

B) NOBTODHYD BANMOALIHD.

[MOCT P WCO 8001—2008)

7.5.21 Ona ocylacTENSHHRA BANAOALWA NPOUBCCOE NPOWIBOACTEE W COCNYRHBAHWR, Ka48CTRO KOTO-
pllx HEBOIMOMHD NPOBEDMTE B NEPHOS WINOTORNSHMA NPOOVELHHE [HANDAMED, CEADK HEKOTODMN CEADHEX
KOHCTOYILMA, IANHOKD CTRIK0N M T. 1), ODradHiZuMe CTPOWTEM:HOW OTPaCNH HEOGX00MMO AONOMHATENLHD
ApHMEHATE aTTECTOBAHHE NPOUBCCH MW METOOW, BuNONMAEMBIE CHSUHANLHD  NOQrOTOMNGHHEMA
TTECTOBIHHEIMA paboTHHEAMN,

7.5.2.2 Mpousccnl, KOTOpEIE TPEBYIOT aTTecTawmy, HEOGKOAMMO BRAENATE ¥ YEAILBATE B NPOGSCOSR
palpafoTEr NpoaKTa.

71.52.3 Omvers o aTTecTaduy v NocHefysolUME XapakTepHcTHEAR ATTECTOBAHHBX NPOLECEO8 QOMHE
COXPAMATLER B OPrAHWIALIME CTROWTEMLHOR OTPacAn (CM, Tanxe 8 2 3B 2 4]
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7.5.3 HaoHTHDHEILUHA 1 NPOCNEEHDACMOCTE

ECns 370 BOIMOMHO W Uenecoobpaing, OpraHnIaumns SONsH MOeHTHEHUHPORATE NPOSYELMED C No-
MOLLLEN COOTEBETCTRYRLMX CPaOCTE HA BCaX CTagWAX B8 EHIHEHHOND LHKNa.

CpranvaIaUMs OOMoEE MOeHTHOUUMPORATE CTATYC MPOAYKLIAM 1O OTHOWME MM K T0BORaHARM MOMMTO-
Pl HIMEDEHNA M BOEX CTAQHAN 88 BHIHEHHOND LIWLN.
Ecne NpocnasvBaesocT s ARNSETCA TReboaaHmaM, T0 OOraHRIaWHA JOMaHE YyNIPSARAT b CRELHANBHOR
HABHTIGMEAUHER NPOGYELIHM H NOAASDRHEATE 3ANMCH B paboyen COCTORHMM (4.2.4).
Mopduvesdinmeg—E pEAE TRACNER NPOMBASHHOCTA BEHERMORT EORiyDaURE ARNASTCA CREACTEOW
T L T T T T DT T e TV T T T

[FOCT P MCO 8001—2008)

T.5.3.1 [Ona obecnaucHiA KONTDONA 33 O0HTWEWEILHER A NPOCHENHBISMOCT LI NPOILYKLWA OpraHuIa-
UMM CTRPOWTENBEHOA OTPACNM HeoBX00MMD OCYILECTENATE PaIfuEKy BCErND NPOeKTa Ha KOMNNEKCH WNKW YacTH
paBoT, HOTOPLE CAR3aHE! C COOTRETCTRYROWWM OTHaTOM O NpseMEe paboT.

T5.3.2 BOpramiaaumn CTROMTENLH0A OTPICIN LNA MABHTADHEILAW W NPOCIERESEM0CTA NPOOYRLMA
HEEXOSHUMO HCNONLI0BATE CNEAOLME CPEaCcTa;

= LTAMME (NEYATH), APABIKH, STHKETHE KA SYTES NOOO30WWECA NpOBSpEE CReACTRA,

= MAPKHDOBEY SOTANGA B NOCNEN00ATEMNMHOCTIH MX CEODKH MMH B JABACAMOCTA OT CTADHM NDOHIB00CTED,
i KOTOPOH OHM SOMEHS §aiTh YCTaHORNEGHES,

= EOHTPOMBHEE 38NACH, HANPDHMEP, HANENHA, CHMAWHE NPOBEPKA, NPOBEDEHHEIS, NDMHATEES,

- BASHMOCEAZE OTHETOR O KOHTRONS W HCMLTAHMAX © COOTBE TCTRY UMM HYACTAMM BEnNoNHeHHOR PaboTw,

= (PHECHPORINHE MECTONONOREHHA ONPAIENEHHE MATEpNanos B obvexTax (Hanpusep, napTua Gero-
H3, 3NEXTPOSOBM T, 4.}

- RAEHETEHT KoMDY DAL,

Nopruegusd Hee— Mo AgeHTHEUEELLER NORAMAGT D0JMOEHOOTE B HAMRYAE CPESOTE ARE pECAONHAGAH NN
ST MbHL MM.'ILIUI APOAYELGME AN YCAYT, B TEONE YA aneE TOM APOUECCh v CTALHN RPORISOACTEE, mE KO T0 bl X OH
npouisEnesH [HANpAMED, HOMED W1 bENEE, Ayl DR A O 08 N Wi X HALTEW MOCTE, Wy AL R NOMSUIEHWA CTPRORUEMDCR
AgaAnMEA R T. Q)

7533 Meyatd ¥ NOANMCH AOMEKHOCTHEDX MWL, OCYLISCTBNAMULME KOHTDOME KA4ECTES o NDAGMEY NPo-
BYHUHH, ODFAHAIBLMA CTROWTENLHOR OTRACIM SONXHE HCNONLIONETE, YTO0L NOOTISRONTE JADEHLRHAEG BORX
TPeGy MK ONepaLi KOHTPONA WNH HWCNL TaHWA.

7.5.34 OreaTel, 056CNSUHEIOWME NPOCNEXMBAGMOCT b MPOOYELMA, AOMEHL COXPAHATECA B CHCTEME
MEHBINAMEHTE KICTED OPTAHAIILWA CTDOWTEMsHOR OTDICNN,

7.54 CobcTBOHHOCTE NOTpaGuTenen

Cpranvaauses SOMeEHa NpoRENATe 32601y 0 coBCToaHHOCTH NOTPeBHTENA, NOES OHA HANOLWTCA NOg
YNPARNEHWEM OPTEHMIALMMA MMM BCNONGIYETCA ¢, OpradM3auHa GOMeHa HoeHTHhUUHDOBATH, BepuduLH-
pPOBATE, JMUMLATE W COXPAHATE COBCTREHHOCTE NOTpebWTens, NPeqoCTABNEHHYID ANA MCNONLIOBAMKA
WA BEMOYSHAR B NPOayKLs0. ECni cobcTBeHHOCTE NOTROGWTENSA YTEDRNA, NODDERIEHS MW NDWIHIHE M-
NPHAICIHoNA QMR WCNONbI0BARWA, OPTINHIELAA DOMFHE HIBECTWTE 00 2108 NOTPelHTENA W NOLEP*HIA T
sanici B paboqem cocToRMEW [4.2.4).

Mpwweyns s e — CoborensocTe NOTpeluTeNS MO AT BENGAATE B Coba AHTENRETYAN LH YD COBCTREHHOOT
R OEHAS NAEHOrD LRpAKTBEA.

[FOCT P WCO 9001—2008]

7541 B oprasdiauMi CTROMTENEHOA OTPACHM A0MEHE BETE ONPOAANoHE 1M QOKMEHTMEHD Ofopm-
M@k COTMACONARHBN C FIKAITRKDM MOTOLu 4 CPeacTEa OBecnBueHWA COXPAHHOCTH COBCTRE HMOC T NOTDa G-

Tena (IaxarinKa), YCTaHOBNeHS cnocobisl MOBHTWEMKALIA, rApaHTHN JALMHTE TR COBCTBEHHOCTH H TO, KaK
NOAGEDEHABA0TCR S8 XBPAKTEDUCTHIM, BT 3T0 HEOBX0IMMO,

T.54.2 3anwck, COTODWO BEOOT OPrAMKISUMA CTROMTONEMON OTRACNW B NPOUSCCE YIDARMGHWA WA
HCNONBIODAHKA COBCTROHHOCTH NOTPESHTENA (3axad4iKa |, AOMEHH OTRAKITE PEIYNLTITH € KOHTRONA (Npo-
Beped]) v oBCnymMBaHuA,

L))
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7.5.5 CoxpanoHHe COOTROTCTOMA NPOOYHLHH

OpraHuIauua SOMsHa CoOXparnTs NPOSYELMI B X008 BHYTPeHHEH obpaboTiM i B NPOUBCCS NOCTINEM K
MECTY HAIMA4EHMA B LBNAX NOAASPEAHIA &4 COOTBETCTEMA YCTAN0BNEHHEIM TpeGoBaMMsAM, ECnu 310 npw-
MEHAMD, COXDANEHWE COOTRETCTEHA NPOAYNLMM JOMMHO BKNOYaTE B cola OeHTHEHEIWLWID, NOTPYI0N-
HO-PANPYICUHLE PAtoTH, yNaKoaKy, XPAHEHNE W 3aWMTy. Tpebosanmne COXPANEHHA COOTRETCTEMA SONMHO
BT TAKE NDMMEHEHD M K COCTAEHLIM “ACTRAM NPOQyRLMA.

[FOCT P UCO 9001—2008]

7.551 TpeGosawva 7.5.5 pacnpocTPaHAKITCR HA BCE COCTABHL YACTH NPOAYELMM HEIABHCHMO OT
TOID, AIMOTOMMEH NA OHKA W XPAHATCA B OPFaHAIAUEH CTROHTRENLHON OTEACNH WNH NOCTADME HE JAKATYHEY.,

7.5.5.2 B opranv3aysH CTPOUTENLHOR OTRACHH HeobxoMMo 3Ha T OCHOBHEE TpeloBaniA NoCTaBLw M-
KOS B OTHOLWIESHMM ME o MEUEHIR, YRAKOEKH M XPAHSHHR MX NPOaYWLMK. KYMucy Tamx TpeboaaHmi OTHOCATEA:

- BOMPOCE GOIOMACHICTH NP NOT 0D WAEMHA;

- NPABWNGHOED XDSHEHRE BETRAWBEEMOND 050DV A0BAHMA (HANPEMED, JBLWTS OT BNAM JNEKTPHYSCKOND
W MEXAHWSECEOr0 0BopYa0aaHnR];

- Apasuna oSpaeHER ¢ ONICHLIMA MATEDAINAMA W H CAOLWANBHAR MADKADODK,

= COGNMDIOHNE CROK0D MIHOCTH MaTERMAN0E.

7.6 ¥Ynpaanexue obopyaoBadnem ANA MOHHTOPMHIE M HIMODOHHA"

OpranAIaLMA QOToRHE ONPROENATE MORMTODHHT W MIME00HNR, KOTOPBE NDBEOCTONT OCYLUBCTRMATY, 8
Takwe oBopyaDBanue QNA MOHHMTORHHIE W HaMepeHid, HeobxoowMoe o obecneweHnA CBMIETENLCTRS
COOTEETCTEMA NPOAYKLIMA YCTAHORNEHHWM TRaGoBaMMAM,

O praHAIaLHA J0MEHA YCTAHOBH T NPOUeCos ANA oBecntueHng TOM, YT00B MOHMTORMHT ¥ HIMODEHHA
MOTNH BT BENOMHEHE @ B GERACTEHTENEHOCTH B BRNCNHENE B COOTBETCTENK C TRBOBAMARMH K HIth,

Tam, rge Hechxogrme oEECneYHMBATE MMEIOUWME JFKOHHYIO CHTY PEIYNLTATE, HIMEDHTENLHoE 0BOpY-
OA0BAHKE BONMH0 BTy

a) oTCaniBpOBaHO WIANH NOBEDEHD B YCTAMOBMEHME N DHONE WM MO MO NERSHEHHGM No 3Ta-
NOHEM, MEPERSI0UIMM PAIMEDL ESAWHIL B CRABHEHWN C MEBMOYHBDOOHEIMA WTH HALHOMANLHEIW JTANOHS-
. NpW oTCYTCTEMM Takx 3Tanowis Baia, HCNoNEIoBSHHAA ANA Kanebpoand Mk Noaspe, QomaHa Beite
AApOTHCTRHpODaHS (4.2 4)

b} oTpEryWMpOBERD WNM NOBTOPHD OTRETYNHPORAHD NO MEpe Heohxo0nMoCTIH,

C) MOeHTROWUMDOBAHO B WENRX YCTANOBNEHHA CTATYCA KAnWGpoa,

d} IBWMLEHD OT PErYNMPOBOE, KOTODEIE COBNANK Gul HEOBRACTEMTANEHEIMN [EIYNETATE MIMAPEHAR;

B IAUMILEHG OT NOBRENIEHUA ¥ VXY IWUOHWKA COCTOAHHA B X008 oOpaweHuA, TEXHIRHOCKOT OBCnyHM-
BAHWA M XDaHERNA,

H;HJHB TorD, I}FH'HHSHLHH ﬂ,l:l.l'm I'.'l.l,ﬂll-l'l’h ] IIEPB'I'H-ETPWTH rqhamumh ﬂpﬂﬂ,ﬂﬂ]llqﬂ (n il
AYNETATOD HAMBPEHWA, BCNK oBHAPYEEHO, YTO 0BODYAOBAHMNE HE COOTBETCTEYVET TPebOBaHMAM. DpraHHia-
LUHA JONHA NPEANPHEHATE COOTRETCTEYRMLGE OOACTEHE B OTHOWSHW Taxoro obopyaoeaHva W niobod
HIMBDEHHOR NPOZYILIAW,

AanucH peayNeTATON KANMERGEINA 1 NOBERKK A0MKHE NOLABDEWEATLCA B paboue i COCTORHWM (4.2 4).

ECmM npu MOHATODHHIG B WIMODEHHM YCTAHOBNSHHRY TPOGORAHMA HCNONLIVIOT KOMNBOTEDHRI MpO-
rPaMMHLIE CRPEOCTEA, MX CNOCOGHOCTE YAORNETEORATE NPELNOIArASMOMY NDHLMEHEHRAD NPEIBRPHTENLHD
Aonsea BeiTe NOOTEEPMAEHE M NOBTOPHD NOATESDMGEHA NG MEpe HEOEX0gMMOCTH,

n PHMOYHEHAR=— nﬂﬂﬂlmﬂﬂ COOTROTSTEAA E0MORGTERHOMN NP0 IPALALEROND ofacnesamn gL nas

raokscuy 0pdgnemnd SlEsHo NpagyCiTpuaneT Mg 0opHPHEBHO 0 LERESRMONT KAy paLWE B WEnax RS ep-
EAHARA BT0 NPATGIHGCTH AR ACNONbMEEwHA

[FOCT P WCO 9001—2008]

7.68.1 B opradmiauqy cTPOMTENEHMON OTPACTI A0MKeH GeTs COCTARNEN W YTEODMAGH NOpoYaH: BB
METW M XY BMOT0 MIMBEMTENLHOND oGODYO0BaMMA C KA HMHEM -

- HAUMEHOBANUA HIMBPHTENLHOND 0BOPYAOBAHMA M 870 JABOICKOND HOMEPA;

- NPEENGE WIMEPSHIRA,

= KNACCA M AONYCKEAEMON NOMPeLEHOCTH,

” Tmtﬂﬂ T8 MEAFHEDT HAPADY € MATRONOIASSCEALI NDARMNTAMA § HODUAL M, ddadissibia ﬂ'ﬂlﬂ“Tlﬂhﬂﬂ'ﬂ
CHLITY s Tl A TO N PosccnCron DE0paALHEY , KOTOPEY COONPEATCR 0 O T Ml X ROCYUEETAN MO O T B B A b
CTRD B ERAA, yTEEpEgAEMuE SeI0DE NuMEM OTENTCTEOM 00 TEXHEOCIOMY POrYyNHDORAHN  MBTPONONEA & COOTRET -
CTBME € DaJapinnHM JEE0HGM & o psns aarHiTaa H:I-Hi-ﬂ-h'lﬂﬂ‘l {or 26 wdwn 2008 r. MNe 102-93%
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= LiBH QONEHHA WKk,

= O@TH NOCTYNNEHAR B JCNNYATALMI0;

+ MEANOBSDOYHIND MHTEDBANA (SCNH NAMEDWTEMLR0S 0BOPYLOBAHNE NOAMEXWT NOBEPKE |

= PEIYNLTATOD NOBADO WM KANKEDPOBON,

= OaTu QUEREIHoH NODEDEH MK xanyBpoaku;

- CHENBHWA O DAMOHTE MAMEDHTENLROM 060Dy a0BAHMA,

= MBCTOHANONBHUA HIMBDHUTANBHOM 06OpY AOBAHMA,

T6.2 Kawooe sispiT ensHoe obopy QOBa e Do ST CHaBmeHo e s CaLinO b ki £ DM oo
C YREIAHHEM CTATYCa EANWEROoE (QAT NOCNeRHen W ouepanwon sanybposok). Masepemensmnoe obopynoaa-
HME, HE NOANSENALLSE NOBSDES M KANHEDoRKE, ONMHO GaiTh NOMEHEHD W OTNHYETECA OT OCTAMNBHOMD HIMBDH-
TeNusoro obopyO0BaHMA.

T6.3 B oprasvsaumu ponskis BbiTe yCTAHOBNEHL GERCTRERA NEPCOHANE B TeX CNySanx, korna obvapy-
WEHL BEWCNPSBHOCTE WK OTKNOHEHHE METRONOTHHECKAX XAPKTEPUCTHE HIMEPHTensHoD oBopyaoaanna.

7.6.4 HMcnonkiyesos B OpraHuaayHy CTROHTENEHOR OT PacnK HCNLTaTansH0e obopyY A0BaHNE QOMKHO
BbiTh ATTECTORAHD B CODTRETCTEMM C Tpebonarmnamy NOCT P 8.568.

8 MamepeHMe, aHanua v ynyvweHue

8.1 ObBwmre mOmoXoHMA

CprasM3ausa ONHHa NNasMposats W NPEMEHATE NPOUWSCCH MOHHTORWHIE, HIMEDEHHA, GHANHIA W
YIyULLIEHHA, HeoBXoauMES QNA:

@) ASMOHCTRAUMK CODTRETCTEHA TPebOoBAHMAM K NPOSYKLIMK;

b) ofecnoueHn COOTRETCTRMNA CHCTEME MEHEIEMEHTE KESOCTRE;

€} MOCTORAMHOM NOBLILGHWA PEIYNETATUBHOCTH CACTAMb! MEHBANMBHTE KAYSCTRE.

YEAAMHAR SOATEMLHOCTE OOMEHE DEMOUATE 0 oG8 ONDOSONEHHNE NPEVEHNMEBY MOTOI00, [ TOM WWE-
e CTATHCTWYECEWY, W DBASCTE MY HENONLIonAMHKA,

[FOCT P MCO 9001—2008]

8.1 OpraHvaauqa CTPOUTENLHON OTPACM AOMKHA YCTAHOBHTE TpEGoBaHIRA K PErucTpauMa, cBopy,. ana-
Ny 1 oBoBUEHHID COOTBETCTEYIOWMX SaMHLN, HEOGXOAMMEBY NS YV HKA pAGOTEE OPFaHHIALN.

B.2 MOHHTORMHIN M HIMEDOHWE

5.2.1 YaorneTBOopoHHOCTE NoTpebuTanan

Cpranvaauss QON+Ha NPOBOOHTE MOHMTORHHI HHEOpMaLIMK, K30 WMACH BOCNPHATHA noTpebuTe-
NEM BLNCAHEHUA OpraHH3auMed erg Tpebosanwl, Kak 0ZHOMD M3 CNOCOBoE MaMepeHna PaboTel CHCTEME
MEHEIRMEHTE kavecTea. [onwHel fuiTs yCTaHOBNEHS METOQW MONYHEHNRA W HCNONEICBAHKA ITOR rHOP-
RS A

Mepuwmesy sEd g — MosETopaEr BEEADMATHE NOTRebuTENAMA WMOHET BEADYATE B SE0a NOMyuEnle WnoDuE"
e ) TR HCTOMHEEGE, i pCCRego8aHAR YA0RNETEODEHROCTH mOTRpEbUTENGE. AAnHuE OT ROTRE0H TENSE O CEYSC-
TEE NOCTABRNEHRDE NEDEY Ky, WOCNEL0BRHIR MHEHEA NONeI0BATENOR, BHENHY OTTOCE AMHEHTOE. ﬁﬁll‘ﬂl.:ﬂ-ﬁl‘MTH.
NPEFTEHIEA NS TAREHTHAHLI GUANATENECTEAM M OTHETH PACNPEC TRAH HTEEFA

[FOCT P WMCO 9001—2008)

£8.2.2 BHyTpeHHHE ayAHTE (NpoBeprH)

Oprasmuaauin JOrKHa NpoaoanTs BHYTREHHLS YT (NPOBEDEW) YEDe3 JANNAHWPDBAHHEG WHTEDES-
Nisl BpAKOHA B LENAX YCTIHOANBHHA TOMD, YTO CHCTEME MOWBIMMENTE KAYGCTR:

a) CoODTBaTCTRYET JANNAHAPOBAHHEIM MEPONDWATHEM (7.1), TpeboBaniAM HACTORWEND CTAMGAPTE W
TpaboBAHNAM K CHCTEME MEHEIHMENTA KaNECTER, PAIPABOTAHHEM OPraHMIaLURe;

b} BMeapEHa PEIYNLTATHEHG W NOQAEISHMBIOTCA B PAGOYGM COCTORHMM.

Mporpamma ayauToR (NPoHERO ) SOMEHS NNAHHPOBATLCA C YHETOM CTATYCA M DARHOCTH NPOUSCCOD M
YHSCTRDE, NOGNEEaLME SYOUTY, 8 Taxwe peIyNsTaTos npefuaywnx ayanros, Kputepus, oBnacts npuse-
HEHME, SACTOTa W MBTOOE ayanMToR AoMwHE GuTe onpegentme. Bubop ayonTopos W NpOBOOSHNE AyOHNToR
AoneHs obecneyHBaTy OB BEETHEHOCTE M DECNPHCTPICTHOCTE NPOUSCCE ayQMTE. AYOMTODE HE OO0
NPOBEPATE Coo coboTREHMNO paboTy.
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Honsna GuiTe YCTAHOBNSHA J0KYMEHTHPOSAHHAR NPOUEOYPa ANA ONPESENEHHA OTBETCTEEHHDCTH W
TpefoaaHun, CERIAHHEE & MAAHUPOSAHWOM W NPOSELGHAGM AYLWTON, BELSHWOM JAMMCEN W COCTABMHNDM
OTYRTOR O PEIYNLTATAX.

SannwcH of ayauTax ¥ KX pesyNbTATAX QONHHE NOAGEPWHBATECA B palowam cocToRmMd (4.2.4).

PyroBOoOCTED, OTBATCTEGHMOE 3a NPOBSpRaMEN OBNACTH QEATENLHOCTH, OOMNHD COECNeYHTE, YTob
Bo BEOGN0gHMEE KODPEHLIAA M KODDEXTHIOWWE OCRCTEHA NPEONDHRWAANMCE 83 nanMwHeR oTCRoYM
ANA  yoTpasendA oBHADYREHHLX WECDOTBETCTEMA M DBLIIBAGLIMX Mx npwssH. Mocnegywime QeRcTeMa
AOMEHE BKNC4ATE B Ce08 BeprbUEaLMI0 NPHHATEX MEP M OTYET O PeyNLTaTax Beprdweayuq (8.5.2),

Mpurmeuwawme—Cu, WCD 18011 gne pysonogcTea.
[MOCT P WUCO 2001—2008]

8.2.2.1 NMpu parpaboTie NpOrpasMsib SYOMTOE OPFEHH3ELHA CTPOWTENBHON OTRECNH SOMEHS ONpane-
NATE NEPHOAMYHOCTL AYANTOR KENQ0r0 NPOUECCa B 32BUCUMOCTH OT:

s OTHECEHUA NPOUBCCS K K3 TEMODWM CrL AN kM

- CTENaHH BNUAHKA PEIYNLTATA NPOYSCCa Ha KSWECTEO KOHEYHON NPOIYNLNK,

= NPOACMKATENSHOCTH MPOLGCCA.

B.2.3 MOHWTOPWHI M HIMEPETHHE NpoUSCCon

DpraHuIanUa 0MEHa HCNONLBI0BATE NOAXOAALIME METOOE MOHUTODHMHEA M, MO0 3T0 NDHMEHAMO, 13-
MEPEHHA NPOUBCCON CHCTRME! MOHELMMEHTI KAYECTED, ITH MOTOSM JOMNHHE SEMOHCTEHDOBTE CNOCoE-
HOCTE NPOUECCOE JOCTHIATE JANNAHWPOBAHHLLX PeIyNLTATos, ECNM JanNanvpoBaHHLIg PeIyNGTaTL He
AGCTArAKTER, To SofiRie ApafiPWHdMaTLER Heobxofuuisil KOPDexLMK ¥ EOpHeTHPYVIOLLNE OaACTaIE.

Mpuwown A é=—TpeE oONPSIONEHEE NOSNOIALME MGTOL0N GPIAMEISLAS SONNHE YUuTHOETE TEA W 08 héM
MO ATODNHTE Wit ump&uui. ROgXOAALEAY ONA BAEOON0 Wl Thny REFOUESECOoE, B OTHOW&HN AX BN ACAA 8 COOTEE"
TETEwe TpafoaaHrAL O NQOOyrusn M s pRlyNeTaTEEHOCTE CACT oM WaHE MM EHTE KaweCTEA

[FOCT P WCO 8001—2008)

B.2.3.1 Ana NpoesgeHus MOHHTODMHIE K H3MEDEHHA NPOUSCCOR CPFANMIALMA CTROHTENBHOR OTPICAK
ACNHEE ONPEQGTHTE, KAWE NEDAMETPE NPOUSCCOE NOINGHCAT MOMHTORMHIY ¥ PEMCTDALMH,

8.2.3.2 B opradr3aumMe CTpONTENLHOE oTpacnM Heo D0 MO NDHMEHATE TAKWE MATOL MOHHTODMHIE M
HIMOPEHWUA NPOLECCOB, KaIK-

- KOHTRONE CT0MNEHOCTIA TEXHOMONHYECHIK NPoUSCCon;

+ KOHTROMB TOMHOCTH CPAACTE TEXHOMOIMYECXOro obecneYeHnn;

« KOWTPONk TEXHOMOMWMECKON SHCLMNIIMMHE,

- CAMOKOMTPOM,

= BHENNAHOBLIA KOHTOME.

8.2.3.3 BCMKcneayeT yCTAHDBH T METOAL OUSHEM PE3YNLTATHEHOCTH NPOUSCCOE, B TOM “HCNe Npoas-
.cmuun.[ En]ampcmm HANIOPA, ACCTUEEHHA JANNAHWDOBAHHOID YDOBMSA KIYSCTEA CTPOMTENLMOA NPOAYRLIMMA W
Yoy 2]

8.2.3.4 OmuaTel O pEIVNLTATAX MOHHTORMHTE H NNAaHL NPOBESEHHA KOPPeXTHRY KK 08 RCTEMA NPEas-
CTABNAMTCR PYROBOACTEY OPraHMISUMM CTRONTENLHON OTPACHN,

B.2.4 MOHHTORHHE M MIMEDIHHE NPOOY LMK

DpraHMIaLHA ABMKHE OCYILBCTANATE MOHUTODHHT M MIMEDATE XAPAETEDHCTHIOA NPOOYHLWY B UanAX
papuUkaurd cobmoaends TpoSoBIHHA K NPOAYELFH. 3T0 GOMEHD OCYILGCTRNATLCR Ha COOTROTCTHYIOLLME
CTAOWAX NPOUBCCE MHIHEHHDTD LWKNa NPOEYWLAM COMrMEcHD JaNNaHMpORIHWEM MaponpuEaTHaM (7.1).

CBMOaTENLCTRS COOTRETCTEMRA KD TERMAM MPHEMEH SGONsHEW NOLAEEWEaTECH B palo-am COCTORMWK,

JANKWCKH OOMKME YESILBATE MHUO[A), CAMKLAOHKDOBABLOO] e ) BRNYCK NPoayrLMd (4.2 4).

Brinycx npoaysime W NpegocT aaNeHHe Yoy noTpeluTantd He SoMmeHsl OCYILOCTRNATLCA S0 TEX Nop,
NOKA BCE 3ANNaHWPoBaHHEE QeRcTERR (7.1 )He By ayT yooRNETEOPHTENGHD 33 B0DLUEHS, BCNHHE YTBEDHOEHRD
HHOE COOTRATCTEYRLMM NOMHOMOYHBIM NALOM MKW OPFAHOM 1, T8 3TO NPUMaHWMa, NoTpeGuTanan.

[FOCT P HWCO %001 —2008]

B.2.4.1 Opravuiaums CTROHTENLHOM OTRICHH SOMNHA paipaBoTare METOM MOHMTORHHIA NPOOYKLH,
8.2.4.2 Opranm3audd CTROWTENEHOA OTPacnK HeohxoguMe yoTanianTs TpebosaHua K KOHTROMKD M
A b Pa a0 MPOOYKLIMM, BERMAR KPHTEDMA MDA MK,

2d
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8243 MonoiTanua M NEHEMEY CTROUTENBHOR NROIYRLIMK ORFaHHIILWHA CTROHTENLHOR OTRACNH AONMHHa
npoeoaute na MOCT 15,308,

B.3 ¥YnpapnoHWws HOCOOTRETCTOYIOWEN NpoayKuWen

Ciprasvaauss goneHa obecneyeaTs HEeHTHhHKaUMD NPOSYKUMK, HE CoDTRETCTEYIOWER TReboaann-
AN, W YNPAANEHIG 10 B LANAX NPOQ0TEPALUSHIKA HANPAAHSMAPAHHOM HCNONEIOBAHKA WMWK NOCTABKK TAKoR
npoayeuns, Jonsda GwTe yCTasoBneHa A0KYMEHTHDOBAHHAA NPOUSOYPa ONA CNPEJENGHAR CPAgCTD
YNPARNEHWA | CODTEETCTRYIOUWER OTBATCTREHHOCTH H NONKOMOYHA 0NA AGACTEMA C HECODTBETCTEYWMUGH
NPoAYRLMEH.

ECINH NpHMEBHHMO, ODTAHKIALNAA JOMSHA NPEANDHHHMATE B OTHOWEHWH HECOOTBATCTEYIOWSH NPOayK-
LMK CRegyUUe SeRcTEMA (00HD WNE HECKOMLED )

a) ycTpareHWe 0BHADYRKEHHOID HECOOTBRTCTEMR,

b) CAHKUMOHBPOBAHKE WCNONLIDBAMKA, BEIMNYCXKA WNK NPHeMKK NPALYELMA, BCNM NOMY4eHO PalpeaLue-
HIAG M3 OTKNOHBHIWG OT COOTBOTCTEYKALGTO NONHOMOMHOTD NALA MW OPIaHa W, F4E 3T0 NPWMEHAMO, NOTDE-
Gurens,

C) NpeaoTEPALLEHKE B8 NepSoHakansHoio NpeQNCNaraeMons HCNONLIDEAHAR MKW NPAMEHEHIR;
d) OeRCTEXA, A0eKBATHLE NOCHAGCTEMAM (WNH NOTEHUWANLHEM NOCREACTEWAM) HECOOTEATCTRMA,

BENE WECOOTROTCTEY KMLGR NPOOYHKIWA BelARnoHd NOCND NOCTOIEE WNK MaSing BenOnt 0 Dm0HEA .
Mocne TONo KaK HECoOTEETC TRYIHLARA NPOOYKYHA HENPDABNEHA, OMa GONMHE BeiTh NOABERrHYTA NOBTOR-

HOR BEpWDMKALI ANR NOATHEPWAGHNA CoOTRETETAMA TpeBoaaHmaM.
Zanucu O XAPANTEPE HECOOTBETCTEAA W MOGul NOCNEAYWOLIAK NDAANPMHATEN OOACTEAAN, DENKYaR

MOAYYeHHLIG DAIPOWSHWA H3 DTENOHSHWE, JOMHE NOAIePEHEaTECA B pafouew cocToRmus (4. 2.4)
[FOCT P MCO 9001—2008]

B8.3.1 B AoHyMEHTHPOBAHKY NpOUBAYDY YIDAENSHIA HECOOTRATCTEYIOLGA NDOAYILWER B OPCaNMaa-
v ETDONTENHOR OTPACHIA Ho0GXOLMMO DI 3T -

« AASHTWRUESLMID B HILATHE HECOOTBETCTRYIOWER TPeBoBaHUAM NPOBKTHOR SOCSYMEHTIUMY NPogyE-
UM B TOH TOMES NPOUABOACTBAHHOND NPOUECCa, MO8 HeNOCPaacT BEHHMO OOHADYMEHD KOHEDATHOE HECOOTRE-
TCTRME ANA NPSA0TADALLEHKR &8 WCNONEI0BAHAR,

= ODKYSMEHTHPODAHWE YETAHODNSHHBIX OTKNOHEHIR ¥ HOCOOTRATCTIHN,

« NPAHATHE PELUEHA A O BOIMORHOCTH Q0paboTEW K Nepaensy,

= OMOBALEHWE COOTBATCTRYIOLKX CryeD W 3aKarawka of obHapy oK W HENpaBNEHAN QBDEKToR;

= OBECNeYEHHE HOOBXOAMMON NPOBEREM NOCNE YCTPIHEHHA HECOOTRETCTRHA;

= COOP QAWK O HECOOTROTCTRMAX ANA 254ANKEE NPWHHH HBCOOTRRTCTEMR W PaIpaboTEM KODPEKTHDY K-
LM MEpOnpHATEA,

B8.3.2 [OnA yoTpaneHis DecherTos MTOBONA NPOSYELMY NPOSKTHAA OPFaHMIALMA SOMEHE OCYILIBCTENATE
SOTOPCHAR KEAI0P 33 CTPOMTENGCTHOM JLIHKA M CODPYEEHWA B COOTDETCTHMN C HOPMATHEHBIM JORYREHT MM [3].

8.3.3 Pewene nNg HCNoNLI0SaHHI0 HeCoO TEETCTEYIHUSHA NPOOYRLMK (M3ZeNHUA], 88 NepeSenEs WiH yTH-
NAZALMA OOMEKHO GO MEHTHDOBATECA C YHKAIAHREM JOMKHOCTHOM NHUA, NDUHABLLISTO DELUSHIE, M OaTH.

B.3.4 Bomyan NOMyeamita o7 JAEATUWKS DAIDBLLITHMA H OTKM0H GHIME W 870 COTMACHA KA WONoMbI0BIHND
HECOOTBRTCTIVIILEA NPOOVKLIAN MK 88 DEMOHT SIHHOE HECOOTBETCTEHE W DEMONTHEE PAGOTH QonmHb BTe
IAPETHCTPUPOBAHE ANA HRKCHPOBAHNR (DAKTHYBCKOND COCTORHMA NPOIYKLIHA.

B.4 AManni gaMMibsix

Oprasyaauss QOMmdHa oNpegenaTe, cofhpate ¥ aHaNWIMPoRaTE COOTBETCTBYR WG QaHHLE QNA 8-
MOHCTPALKK NPUIOOHOCTH # pESYNLTATHBHOCTA CHOTEME MEHEAMMEHTE K34ECTEA, 8 TAKE CUSHMEAHMRA, B
KANOH GONACTH BOAMONHE NOCTOAHHOS NOBLILGHNE DEIYNETATHEHOCTH CHCTEMEL MEHEIRMEHTS KIUSCTEA.
DasHusd 00NNk BXNMITE B Co0a HeDoDMILIMED, NOMYSOHHYS B POIYNLTATE MOHHUTOPHHIA W KIMEDAHWA 1
M3 ApYTHK COOTBRTCTBYRILE MCTOMHMEDS,

AHANMA AAHHEL GOMEOH NPESCTARNATE MHBODMALIAID, OTHOCALLYWOCR

a) X yOoRNeTeopEHHOCTH NoTpebutenad (8.2.1)

b)) ®cooToaTCTEMKD TPEBoBANWAM K NpoywHe (B.2.4);

C} K XBpaKTeDHCTHKAM W TEHOEHUHMAM NPOUECCos M NPOAYELME, BEMI0YIR BOAMIEHOCTH NPOBELEHIR
npeaynpextaowux gencrews (8 2.3 n 8.2.4);

d) & nocTasukam (7.4).

[FOCT P MCO S001—2008]

84,1 B CMK opranv3auwn CTPONTENLHORA OTRAcHA ANA NPOBSfeHHE BHANKIA SaHHLIX J0nsHs GuTe
O A B Mk

L3



rOCT P 55048—2012

= BHGbl oS beM HHEODMALMK BNA AHANMIED ¥ NPHHATHA Peweri No ohecneyeHMI Ka4eCTES;
= METOO0L HANNIA GaHHEX O KBYeCTEE,
= hopri MOPMABLIWOHHELE SOXYMEHTOR NO KAMO0MY BHOY MHGODMALMH,
= MEPHOOHYHOETE M NOPASOH O5MeHS HHEODMAUMGR B NPOLBCEAX BENONHEHKA paboT.
8.4.2 OpravuidumMa CTPOUTENGHOR OTPICAW JONHHA SHANWINPOBATE SAHHGE PAINWYHEIX HCTOMHUKDE
AN ougHo pABOTR B CHABMEHMN C NNAKILH 1 uanAKY 8 o0NacTH KaYecTBa ..
B.4.3 PoayneTaTe aHaMKIa HE0EX0AMMO HCNOMNBIOBATE N5 YOTAHOBMEHNA:
= TEHIEHUMK B OGNICTH KIYGCTR,
= EADAKTEDHCTHK PO YKL M,
= YOAORMETEODEHHOCTH NOTREEATENeR;
= BEMAAS NOCTABWMEDR (CyGNoapRIuWKDD ),
= HeolxoguMocTi paipaboTEd NPEANOHEHAR N0 COBSPLUBHCTROBAHWI NPOLSCCOo,
- HeolXOgUMOCTH PaIpaGoTEn KOPPEETHRYIOWME W Ny NPEMOARKKLME DeRCTBMEA,
- poeayneTarHeHocT CMK;
= MABEONDHATHA N0 YIS0 KT DOy L.

B.5 ¥YnyqweHwo
B.5.1 NocToRHHOS YNYULWEHHD

OpraHMIaLHMs SOMKHA NOCTORKHO NOBLILEATE (O3 MLTATHEHOCTE CHCTEME MEHEIXMEHTA KAYECTEA NO-
COBACTEOM HCNONLIOBAHAR NONKTHI W eneh B o6NAcTH KAYECTRA, PEIYNLTATOR AYANTOR, BHANMIA faH-
HidX, KOPPEXTHRYIOLIMX ¥ NPEAYNPEMOIIOWMY SeACTEHA, 3 THIONS 3HANKIJ CO CTOPOHE PYROBOACTEA.

[FOCT P WCO 9001—2008]

B.5.1.1 Opfasiaums CTROWMTENLHOR GTPECTN J0MsHS ISICHpORaTE B NOMMTWIOE W Wansx B obnacti
KEFLECTRA NOCTORHIOS MOBLILISHWE BOAX MPYIN NOKAAATANER KIYOCTEA CTROMTENEHOR NPOIYHLIMA — JKOHOMW-GE-

KMX, TEXHOMOMASECHHN, IHCIMYATAUMOHHBIX, APXHTOETYDHO-ICTETHYOCME, IPMOHOMARD-BUONONMAOCN H COUW-
Al X, QNEEOENWE LOCTRHHOEHEE KaH D00 MO Tana b COOTRE TCTRYRELIAX EOMsMLLE X WOIRE TR Mo CODKEM.

8.5.1.2 OpraHdisuis CTROMTENEHOR OTPACAK SONKMHE JANNaHWPoBATE B EARA0N MPyNNe NokasaTanad
ESSGCTEA NOBILLM HWE SAHHMSHBIX, KOMIANECHEBE B HHTETDANBHEX MOKRIATE S,

B.5.1.3 Onm obechssiHn OfseNTWRMOCTH SIS 0 arn o0 yy-iLeHWA KreCTIna, I TOM SHCN M 00 CTo-
pOHG PYHOBOACTER, OPraMWIALMA CTROMTENGHOR OTDACHH NEM ONpefensHMM NOKAIATaNnsd KaMecTEa OOia
HCNONEIOBATE SRCTHEDUMEHTANLHERT, PEC-E THEIR, DR EHONG THSSCKAR, SHEIEDTHBIA M COLMONONA-SC0AN M TOD.

B.5.2 KoppexTHpyROWHE QORCTEH

OpraHuiaumMa GOMeHa NPaanpuHAMATE KOPPEeKTHRYIOWME AAARCTEUA B UBNAK YCTRAHEHUA MPHSHH He-
COOTEATCTEMA ANA NPEAYTIPEHLE HMA NOETORHOMD MK BOIHHKHOBEHNA. KOPDasTHPVIOLNG A6 RCTEMS AOMMHE
ObiTh 20CHDD THBME NOCMHERCTRARM DhALMEHHLY HECOOTRETCTENA,

Bonena Guime paipafoTana DoRKyMeHTHPOBAHHARA NPOUSIYPE ANA OnpefensHun TpeboaaHmum

8} K aHanu3ly HeCOOTBATCTEMA (BKNKYan xanobe noTpeburaned),

b} ® YCTAHOBMEHMKD MPWIWH HECOOTBOTCTHAN,

C) K OuBHADaNMEY HEClXonMMoCTH DeACTEMA, STO0K KIBesaTs NONTODEHMA HECODTBETCTHNA;

d} ® ONpeganeHND | OCYLECTRNEHNID He0BxoqMmsx AaRCTENN,

B) K IANWCAM DEIYNETATOR NPEANDHMATER QencTan (4.2 4);

f) K 3HANUIY PEAYNLTATHEHOCTH NPEANPHHATH KOPPEKTHPYIOWMK ASHACTRNA,
[FOCT P WCO 9001 —2008]

8.5.3 NpegynpexaaduHe AeRCTEMRA

DpraHnIaLUa  GOMWHE oNpaaenATs ASACTARA B LENAN YCTDAHEHUA MMHWH MOTEHLMRATNEHBI BECOOT:
BETCTOMA ANA NELAYNPEMTeHRA W noAanosua. Npeoynpesaasud OeRCTINA Q0MHHE CoOTBSTCTRBATE
BOIMOEHE NOCNBACTEMAM NOTEHLMANSHEX NPoGna.,

Bonsxa GeiTs paspaboTaqa QokyMeHTHPOBAHHAR NPOUERYDE ANA onpegeansHun Tpelosarmi:

a8) K YCTaHOBNEHAK NOTEHLWANLHLX HECOOTEBETCTRAR M MX NDWJMH,

Bl ®oueHHMBaHHR HOOEXOOHMOCTH QERCTEMA B UENAX NPEIYNPEHOEHEA NOABNEHKA HECOOTIGTCTRMM,

C) K ONPAOENEHMID W OCYWECTENEHMIO Heobxogumes gedcTam;

d} ¥ danuchM paIyikTATOR RpagipuMHETei AedcTasn (4.2 4);

O K AHANATY ey e TA THBHOCETH M HID AT e Ly NP ARUME [EACTRAA.

[MOCT P WCO 90:01-—2008)
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OcoboHHocTd GYHELUHOHHPODAHKA OPTraHHIAUHA CTPOMTENLHOR OTPACHH
M COOTRETCTEYOWME nonoxesua MOCT P MCO 9001—2008

Tabonuwua A1

Creuwdwescosg poofiasmocra pafoTe ooraresauri B CTRorTen=o8 OTpEcna

M s siian
FOCT P MED S001 - 2008

1 Hlﬁ'llll..lllﬂ'lm'll, H-PEHIHHH. NApaiTep, HeOQHOTHAHOOTE CTROMTensHDro
NP0 IB0GCTEE ¥ ApaKTERE EQHEEHDR NpOLyEUeF. c EBDEOM B IECNNFETEHLIANY ofnETon
T PHOHA T T Q- M DT RO Ml p-lhm Np@DAI0TCR Wil OMATON MBCTE, ® CRPROCTRE MpoA]-
NOACTEA NEPEMOL B0 TCA KA HORE MECTD, f08 Db WEODEOQRWD OOy OCTHETE WX pEl-
BapTa BERnE, B CTREHTEMNCTEE RO BN EHEIEE REBNAEDTOR p&ﬂﬂﬂlﬂ- MECTE 1 CTROWETENbHE S
HAWAHE, MBEAHAIMB admynmm, TEEHMED-TEOHDINOTAYSC0E LHEWEHWE TDYLa, 8
LU LT L] A T R A,

n‘w.ﬂfl"'#“ :TFDHT'-FIJ'"Jﬁ QTRpOCT: ARNAXTCA NPEJWETOM SOATONLMOOD MONLI0EN=
el i EfyEuT olujecTiy GECATHN i COTHE MET

4.1 Ofiaime Tpefiosasns
6.3 HufpacrpyeTypa

2 TeawOnortioCEEE §IanM0CRRNs RTOX CNEPEUWA BXOSALIMY B COCTAR CTROATE k=
HOTD Npouecca. B cTPOMTENLCTEG S0 w80 CTPOANTENLHO-MON TaM A pASOT N ROBECT-
Hbd A TE RO AW CoOMamTCR BPEWMEHRB® H'PD!!II!.HE-"FM'I'IHHHTDIHH 4]
BLEMEHECTEATHEHG-E0IRECTREHHLIE J0AHHA, BRfONHAKDTER NPOENEEEA MHEBHEDHBIE KOW-
HﬁI'HHH-II‘.I.Hﬂ. BOPGT, NeEdl SN0ETR-ONE PR A T, 5.

Bos smi ocolenkocTe TPey0T COOTRETOTRYCUAY ORIEHAIALEOHMLY DOpM © Jo=
NONHETENRHEEX JBTHAT. H.I.Pmy"t ITEUM ANeTefNkH e CpoEd CTROATENLCTED Bul Vul BRKGT OT-
Bne~lEE CpaacTe wWa EDARRCTEEHHONS OOOGDOTE B HEJABaPWEHHOS CTROMTENLCTBD.
cII'PHl*ﬂ'IIUITU‘I-HIH APOANEHTENRHECTE CTRIHTENRETRE, C ORHOR CTORDHE, M JANKESA-
W COMPLUIHCTRORESAT TOXHONOMMYOCEID NPANPOCCa, C APyIOR CTOpOH, NPHBOGAT K
NERSCMATEY DANEE ADEHETEE DowSHEl 6 X006 CTROXTERMETES C yIaTou M) s illss 1o
BOF TEXHAER @ Texsonoree Balon. Teosonoras CYpOMTENHONS NpOH BOACTEE 'Il!-!ﬁ'r!'l'
CTPOGH NOCMBA0RSTENBHOCTI B B NONHEHAH 0T8N e 6 E N0 NPOUSTONE: BO MEHOTHE -
HARE TONRED JMEEDWaHAD DRE0I0 P\I’h‘llm MPpoURCCE NRRAKIDCTRYRT HAYANY APYToTo,
Npoaysgeo § FTHN yOROBAEN B0 G0N SO RRn sl fsdl i i T mE o sy Toss
Hisid CEMEE. B cBAIM © 3THM MHOMVES CTpOATENbHDIE APOUBCC HEALTA FELAOAGEA T
NEDCTRARCTEEHHD, BIMACEOT HTPYASSHAR OREDEREMERHOND BCNONeIdBAHKA B Nl -
o QHEcni Illﬂihll'lﬂ B COOTRRTCTRMH € AX CNBULAN PO TR W ORI e LW A

&3 HudpacrpyrTypa

| ﬂ’ﬂﬂﬂfﬂﬂhﬂ! padNMeME CTROMTENRHO-MOHT B HEIX nnﬁnr AG K CeEseETE A
BAdEW B TEwdHES BCAnd NOgHG o Em“m-ﬂmmfﬂﬂﬂlfﬂlﬁﬂﬂlﬂﬂﬂﬂﬂTﬂ-
AMCTRO EOMWlD TG DD ﬂpmnlnunwmr.mmtmuuﬂwm CRCTARS PIED"-"-H
HE EDHEDETHEW NEDEOS B

6.2 Yenosewsckse pecyp-
Cal

4 YupcTed MHOTME DRISODOOHE K 0P @HEIILRA B NPOMIBOACTES CTROMTENLHON Npo-
Ayiyme. B cTponTonusTee 0SubaTon QOMOBPEMENMG FUBETHYOT WCHOARED CTRORTO MR
- HT AR o BOSPASHRY OEFBHWIELER [PeHMOAPRSeML, SyEnoAp i), B TaKms
SHEYHTENpHOS LONESCTE0 ROCTABLMNGE. CORMGAMUNE OTSEN pHEIS KOBRCTDYETHEHRE JNa-
WEETE BOAHER, NOCTAROE HNECTRORHORNNA, HBYuHO-MCCNON0RATENBOKE S SIlHEIALIN 1
Ap, KaxAAR W3 ATAX ORIARAIALEA BRnGNRReT ORded wiiTe palor, CIpoMTenECTED TR
CEAIARD CO MHOT MR OTDACNAMA 3concMmaEd. C 0gs0f ETOROHE, ylEnMYarug o0wemon
CTPOMTENLETES SABACHT OT PAIBMTAA OTRACMHEN NPOU b MEHHOCTH, EOToDWe olacndun-
BEKOT N0 TEEHRWBCTYE OCHELESHHOC s MBI, WS TODRE NS, ECHEE TR YL, I ET RO
SHORIAA W AP., € QDYroR CTOROHE, FRTORHAR QNA DPYIAE OTRACHNE JEOHOMALN CTROR-
TENpiDeMONTANEE PABOTE W8 OoWODD QOMODODOR NOAPRAA, CTPORTENRNLG
O AHEAALHA HEDAD A CHAS A © ERTE M Ths Saciimens. Pan Aeyiax oTpacnel
BRECTYNEST A0 OTHOWSHS € CTROMTENLETRY KEK B MEYESCTES NOCTED WME0S, TAX H B LariC-
TER NOTRaSaTanE CTPOMTENE0E NEOGYEYRN. CTRoITENLCTRD RENROTCHA MATHREAMNDEM-
KO OTRACARK: GNA AONY-OHAR CoWEH00 ABOAYCLHA Uy NOCTARAAGT CT D0 T oMbl
WATEDUAN MHOCSE OTRECAN JNOHOMADA CT0 AN

4.1 Qfajwe pedoassna
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fMppdonmerie mednuys A1

G neusd reome ooofsimoore pafiorns opranE®Al B O1poVMTEmSEEE OTpRCHE

Mancwamen
MOCT P BCO #1001 — 2008

L BAdennd cnEMAaTa @ MOCTHWE FEROANA HA NPoAIRoGEETIS CTR-ORTE NkRER NP0 AYILRW,
Carateneid wonebarng TaMnapatype Tpelyd T BaNonEemam Leponpuatil, oSecneunsmo.
W coopysaHne ol heaT0n 1 8 NBTHME W B Inasee yonoswn, CTponTanscTen JasHnl 0g-
BOMG W TOMD e THNA B PAIONNHBE DAAOHAY CTRAMW Tpadyer pAINWMMWE JATRAT
MATHRAAMEHE i 30T ETHSICEAE PRCYPooD. YORoana CTPONTaNEC TR B0 MEGrOM ONpaEe-
AEGTEA CHICMESBCENME FENOaAAME, P8 Hetdriue MESTROCTH, (BOA0IMBC0NM CTROBRABM B
BOSORE CRUEHA0S TR TRYHTE, cnetolion DOCTElEN HE CTROMTE Ry NNGIERTY SoRCTRYE-
WHA H MATEREANGR,

Pabcsts wi CTRONTEARCTRS NOGRDPEEHS BOIA0RETENAD ENEME THSRCKNE yonomes, 3Te
Goofsimid T CTpORTENuHuE pABaT Tpalyer NprAa=ESMAn BoNsWnE cHn 8 nauSones Bha-
rofpaATHE NepRos roga. B CBRie ¢ STWM Al OCHOEHEM: CTROMTEARHE S, MOSFARHRE 1 b
MOHTHO-CTPOUTEAeHbEE palioTe BROAATLA NONPEECYHEE OIS USERTE, NOSRONRCWHE
FARTRRATE GTEORERAR 0T HOpMETHRAL E yENomed TRYOE

F. Mnasepon asme
APOUBCODE EHiHEHMOID

UHENE APEAyELAM

6 Buicoxan cTéfdsh ocyAaporitaHiio perynipoRaA=ME STRAEAN. MNpogest ROMyWE-

T.2.2 Awanwi tpafopa-

Wil REIDSLBEAA HE CTRON TENECTED ANAHWA B CTONMSUE, SANDAMBD, BOKET JAHETE HECKONL- | Al  OTHOCALHINCA &
50 NET. B PACKORW, CRATAHHEE & NENYHEHEN TATAND PAIPELEHAR, HENPECEE Ty EWe e

T NpoagonxnTe s HoETs WABSCTRLBOHFOND UWIna. OF MOMEHTA HEANANS CTROWTENe- | T.2.1 Onpagenexss
CTEA ARAHMA 00 NOJNACARER AXTE TOCKOMMCCHN O BIO NpWEMEE MOEaT NpoATA g0 10 neT TpeloBaseR,  OTHOCA-

AMNCA K 000 YL

8 YrreAfed00Ts CTROWTEMHE NDOOKTOR. HESMOTRE WA FENASAS «THAOBME AROSK:
TOE® ANAMAN W COORYMEHAN LA MR QOoMKeH DadpalaTeaaTeln ¥ NPHERIcBBTLCR K
MECTHOCTH WHANENAYSNEHO, B TOW SMCNE © PaTim recduinuecos ocollannooTel MecTa
CTPOETaNeCTES

7.3 Mpoastugoasyng
paspabores

9 CocTaanesne NEoEETHO-CRETrid JONyMeHT auMn CORIGTENehD ANE ERRKOOMD ST
TENeHDID NPREETA, @ OT FPAMOTHOND COCTARNGMAR CABTH HA ITANE AROICTHROBRHER B KO-
EEEHO L @TONE JABACHT EHAHCORNf PEIYNLTAT NpoRETS

T.2.2 Anansy Tpeboss-
s, OTHRICAUWWAER &
NpOAYEL e

10 Opranelausan=an CIpYETypa. BONbWEHCTED SPYNHML POCCHACEME CTRONTENEHRE
COMAGHAR NpeacTAENAET Cofod BEPTHRANEHD W FOPAIOHTANLHD HHTEIP DOBAHHE B CTRYE-
Ty, COCTOR LA 103 HHBDCTI M OHHOR EOMNBNAE, FeHN0PRSHOR GRIAMAABLWN, NPOOETHIND
Bpo, & TACHS S8EaTopalll ADOWABSALTE, HARGMMED, BaToME0r. SyHiLRE YRDOENGHHA Lo
A#Hiou fl'm B MAAHAROBEHAE, 0000 AHEWAR, ﬂpﬂlMlhﬁ .lill!lll-ll'flll:l.l'lh.ﬂ ofliaiaEn Bi-
FONHAET yHDEBNADEER a0 TaseR (HBCTO OHEE TacEa WIpaer POle ARBECTORE 8 NQDETAX
CTpDHTENeCTRA}

T.5.1 ¥Yrpasnenws npo-
WIBOACTEOM W OBENy=H-
BAHAEM

11 B oTAeNbMeE CAYSEAK HHICEA aBANAGEEALNA DYEOBORCTES. MONMTos BHEZDPNTE
PEANWAHBE YRPEENSHSECKAE TEXHONOTHA, RN piep, §o0ma TEpoBaHINE, MOTYT JENOHYMTE-
CA Wiy AEYTA #1-18 OTCYTCTRMA ¥ i ANsHALE CTROWTE NLETRS (RRAZeNsUE SoaxeTa) nows-
MAHRE HAIHAYEHEE 0 CyTH DOAXSTADOBARAS, I TEONS WI-30 HEBOAMONMHOCTH BNBSCT mbE
3TEM0 WEAGARI0RATE COCTERMSHHIA WU BIBg=aT NS ARnaTin yNpABNSHYSca) e & mal

5.1 Mpowsaoactan W
ol ey EE e

12 Knwemnan ocofammiolTe CTROMTENRCTEA — 370 CROMWOCTE HCNONEI0RIWAR B drs-
MAHCOEOM FREAAT s HEK0TOD MY NOAN0S0N, THAN K A HENSEPuNS0T0 (Npayscontra)
ApoUIBLACTES. B CTPOMTEALCTES Ed AR AROSONNH TEMHOETe APOSCTA COETARARET OKE-
no GEyE ReY. OnpegendTs DACEOSH, €OTODRE GYAYT NOH4CEHE ANA CTROMTENLETES Kok-
EpETHON CEApTWps © woofEogeusod CTendsLM TONMHOCTA JATPYAMSTeNews. Oano
OENDEHEGTCE OTCYTCTHN G RAECRATHOR HOPAET Al Bl @ 00070 M A INEREHHANE
B ApOEETE, BN P WED, KOFLE B APOYSCEE PELMAN QOCTPONTE BUIS B0 5Taws. B iTore Gaing
pac<aTd cebecTomnu ocTH CTROMTENSCTER MEMEHMNCA, DACKOANYD SA0Te NOOSCTA Hy=HD NE-
peE<MTRBATE N0 Opyrouy Salecy. B cTpOMTENRETES WSO HENPEOCUALTYEMEE NRATSEEN,
YHOCT EOTO Dl sl BOIM0EHD, Ousl CREIAH, B NOP0YH0 0 P00w, © COFNACORNHEEL OpOdL:
ToB, B TALES © (OMEPETHE M MECTOM CTPOMTENLCTRE, HANDHWED, Nps NPOBEDENHN JEUNE.
max paloT ofHAPHABEETON NOASMEMAHEIR LADET, NOTODEI MY RRD SANONHATE BETOHOM, WitM
EE BOAARER NWHID, KOTOQYH HYRHD OTEASHEITh. 3TA DANTopE CYLECTBERHD BNRADT HE
CTORLDCTE NpoacTa,

B cTpoWTineC ThE KEK Wit B OSHOE ApyTod GTPACAN NPORIMAGTCR CRNOMMOCT I CNEUME-
ARETOl JABRWATL COOETHEHREE NOTHEAHOCTE B PRELOfAL

7.4 MpoosTepoaasdne «
paspaboTEs
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13 B crpodTinseif argione cpyr nompebeTena i KoHeaHon NROAYKLMA SHAH TEN B0
WHpE NOHATMA s3axadnie. 0NA coopymesii ByihTyPHO-OaiTOBDTD HEIHEWE MR, 800 WHAC-
TRATHBHOTD, WMEIMUHHCKOND W AP, =EIHASEHRR, MOCTOR, BOKIANGH, AIPONOETOR W
T, 8, = 370 NpaLTHyEcEn ide o0neoTe, ECni tomirmon Npogyignel ARNBBTCA, Mk peulEp,
WAFAIAH, TO ROTREBUTENEM 86 BRCTYREET Fit TONLED BAASSAEY, HO W NEPO0HEN MATAIARE W
nocynarans. Ma Tpebosannn woryT e weps, veu TpeloBaHne JEcaraacs, ocoBansHD y
NAG © OTPEHNEHH RN (NI ECDH RO MOEHOC TR

821 YaoeneTeopEn-
HOCTe ROTpelnTansd

14 Hangqua LBy MPBEHEDE CTROMTE NESON0 APDECTE. CTPDETENLCTES W PRHERCHDO-
HAHAR FBJ-"QIDD CNeElRd“HERME HAYHHSBTER € TEIS, 4Td gHl 1“*"‘!’ NpeERCTAEETe MRa-
i PunaCApOBRMAR NPOSKTE ® YX& NOQ Wefo anodfowesdts fpadiea CTPOMTONBETRE
Heolxoamu Hill MépEoM 3TaNE MPpAOCTERNA T -I'pl#lﬂ STpORTENeCTEE, COCTARARHHEN
AW EEx 33 AHHeIN CR0R0E C YUETON TEknd RO EEsvx NRGUECCOR Hﬂ.ﬂpﬂ.ﬂ,ﬂﬂﬂ CpfAHAREumA,
o YHE NO0 HETd mﬂpﬂlﬂ"l’h rPE@HE fEHAHERDDRAHAA, Urofiel TREAD CARME D-HM‘TI.I'II-I
AOTORODE C ROSPERRHOE OPras@ AL @ ICCADY 0 TOA MFC TR CRMILLIvE AL J0A CTROMTeneA
28 Epsil CPOKDE, TAK A SAA NOIPAARGE OPTAREABLMA 30 COBE o RMEREHDOE AsiR.

MNepracnassns Goobommo oTs (S 12 NONs WA T PHCEW NP PEANHIBULEE CTRON TNk
HulE NpoeaTon. CHndinTe 3TH pHcnd MOKHG My TEll O3] el SPHeiTei=0l CHcTEun yhpas-
REHRRE BHYTOE KOMAAHEN, B SACTHOCTIA By TEW BHE PSRN COETEME YRR B HSECKOND YIeTa
i s T pOBAHER

7.1 NMnansposaHEe
NPOLRCCOR AEdsEEHDID
[SELRE Rl el R

£.4.2 Nnawwpoossine
COLAAMME, NOLASDEE-
HEA W YAy YIS A CHETE-
i M M EHTE
KEBETEE

15 CTpomTenasas ApOAYKYAE [1G8MAN, COOPYREsA W T. A} B NPOLUSCEE ApoRIBAg:
CTHE & MENET NOOBEDTATECA {38 PEATHE ACKRr el W] NEOMERYTOYHE, REHEL DY Hoild,
NEPAGAAPECEEM HENWTaSHAM. 378 0eofesHOCTe CTPONTENEHTR NEOGYRUSA H CTPORTAN-
Hadx pAlaT NpJoNPaLanEeT ReoSLoguIMocT s M YIDCHHTENLHOD CoBNDgeNuE B NpoUtoa
ApoRa QN CTPORTENuMLE PAGOT BOOE WODM, NEOAAR M TRE0ORAREE, APSAVCUOTDEHNEX
HE TOAsED EORCTRYKTABHBIA, w0 o DEMNMAMEHTHROBIHHEE FOPNMATHRHBH Q0K yRAEHTEMA,
TEXHONOTSECEOR SO0y enTHyMEN, NPAHETRIRA B ODTAH AXELMA WMETODNYSC0 M R0y LEH-
THLE, KBE GCHOBHOMD YOnoids obecnasosne TRelyeMoro Ea4ecTaa CTRONT R MeH0R NpoE Y-
[

T5.1 ¥YNpaunewse npo-
HABSACTEOM o DOCnyxn-
EEHHEM

16 Powowis & CENSCTED NPORIBOAMMONE COHESIDR CTPROHTEN BHOH NPOIYELMEA NEHHE-
WO TCE il ad GoRO0E GALTON NONOEHATENEROTD NPOBEOEMHIER WCNE TRNEE ROCTPOBENOND
WM TRl oR ol beErd, & Hi GCRaBe AETOE, NoOJTEEDHIadueE COOTRETET By R
FaNpCAMA, CEOEEPENEHEDRTD @ FNAROMD NpOBEOEHEE KT O ETE R HDMSHUEATY P 0a-
Gotm MEDONPEETARA, NP Eg PCM oI - ST T Mo WTH-HTIU.HIﬁ. B TOW YHCReC

= CTPOrON0 MisNONsE A B ApOLOCCo CTROATeNLCTEA BCaM COnEynHOCT M paloT, Tpely-
b TEXHONOTNE R 1 HOPMATABHON B0y EHTELHER NP yEnoBme ool 18w yETEH08N §H-
vl TR B, MDD B NREEAN HE DAL N0 B0GC TEEHHI NP AT,

= NpDB@odEAA B NPCUSCCE CTRORTENLOTRER ER A TEN ks E EDHTRONMEE IDOUSLYE.
ofiycRoRnemHs Y TOCEOAONSER CTRONTENEMET PAGAT

FPéuwdnen 0 CieCTEeE CTDONTE RuH0R ApOO YU ADAANMEK0TOA Al GOHOEE HEMATEA W
AsANEIE BoEA COHBOKYNHICTH 3THE NEPEARYHeX QUEYMERTOE — AENHCEA Elﬂl}l 00 bt il NEH-
HO NPHSLMGH SCHORHEY IOHCTPYOI S, BETOR CCRMASTEMLCTRCBAHMA COpriTwx pador, nac-
MNIpToE  RCNOMLIYERIGID -n-ﬁn-p,llm-u-.luuﬂ, A0agsidHTOR © ERECTES HCNONBIYEMEE
WATEPUAROE W KOHETDYELHA U T. ALY,

G A O A MOCTONOR S WA MO CTPORLMNCA o naxTon CTrATENEHNAN N2
AyuLih ApOWIBOOATCA LOCTATONHD “WBCTO C CHYWECTESHHAD WAMEHADWMMOA COCTRBEOM, 3T
CRByndiees NPORRNASTCS, BO-NEpEsE, AN OPFEHNEAAA CTROATENLHOE OTRALAN, HAHWWA-
B MY GEHOBHYD YBCTe PASOTHHEDE GNA NPOBRIRHKR CTROMTENEHE PASOT cHl WECTEE, W
NO-ATONRE, B CHARY B CI0 Tk TEEYSBCTE BT DON e e [ R o O PeDb T 0 e el X FIIEUTH“WI.
HTO ApOARASSTCR SCO0E D HACTO W ARANEMO A0 eboNEWiE CTPOMTEN snel OfFArd T80l n

B2 A MowsiTopasr M ul-
MSDGsAG MhOS YL

6.2 Yonomouocoes  pi-
Cypos

5.1 DISSTCTOSHHOIT
i MO DA

17 Oprasdlngee CTROMTENWEDE OTRACAH NPOROART PABCOTE HA CTROATONLFLE NNg-
LS K, MECTONONGKEHEE EOTOR MY MERBETCH NP MiIMSHEMAA G0 BENTOE CTPOHTENEETEE M,
KA MPABINAG, YOANSHHEIN OF MECTORONOMEHNE OMCE GPFaHAIAL WA

55.3 BryTpownmi  of-
(L <Taa L EF RTELR 8]
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18 CrpoWTensETEs NpOMsLNSHR 00baiTos XAPACTEDUTYETEN KoHUBHTDALNEN WX
HE OTBRGEHADE TERPETORHS W CROXHOCTEN CoOpy=BeMEs ofbeiTon. PaboTs =a oasom
MECTE BROYTCR CHMAE rogda. Ha oprasaladss, JI@WATee i COORYMENE OTHOCHTRNERD
ASRMOCPOsma N O0bECTO0, WenbUGE ANEANKHE DfAluadeT nopebadapoiasss CpEAcTe ApO-
AABOACTEA. HA 3THx CTROMTENbHRIXN NDEANDHATHAR, KA NPABMND, CTATINRMEIR G D0E A
COCTHE.

CrpouranscTay OSLOEToN TREHCNODTE. MAMECTDANLEWE TRYSONPOSOI0E. WENWORS-
Uit A BOSQHOrD ToxRdcTaa, oeoKTon CONECROROIMACTIEHHOND HAHAIHAA i NA=WR 3N8K-
TRONBpEQEYN CEOACTBENHL. APOTAXEHHOCTE OOLENTOR CTDOWTENLOTEE, HEolrodinocTs
BEOeHNA PAGOT HA PAXNMYHLX 0OLEETAK, YOANGRHBE APYT OT APYTE B OTNHEME OT CROHLLEH-
TEHPOBARHRIE B 00H0M MECTE, § TACKS NOARMEHGCTE PafoYEs MECT Nd WERE BOIBEOSHNRA
TOMS WNe Aeoro olwasTa W CODpYEaNdD AX B HeoBENTHE MOCTAR,

Boassgdrng e mo-rpasidnocun i CouMbfen0-0uTobus SiubaTos LRDARTEPMIY-
ETCA CTE0rM SobnNBOEHNEM NOEND Ao TENEHGCTA 0 SXB08IHOCTH IOMANELCHER JACTHOMA-
kW, B CHAMM © 2TRM HAPAOY C MANbMH MACCABIMN JONEHE CTROWTHEA QOPOTH, CHETEM
BoAoCHAGEEHRA, JHEpToCHABRGHIR, TONNOCETH, WEDAK, SOTCENE ACHA ¥ CAQW. ClbouTe
Topronns, oyneTypu o GuTosors ofcnymnsasmnn. Hecobnogowus Tpofoaannd coopywenna
3Tex ol beaTos NPABOSMT & HEPYWENS) CARNTADHEE W TRAGOCTPONTE N EE HOPW A APE-
Bin. (AR CTpOETEnEETEA o LERTOR COLMARRHOND HETA~EsHA LEDACTEPb0 “BETAR Nepaba-
IMPOBEE CTROATENEHOR TREMWEW, GOopyaoaasne, GpHIAa @ YSBCTHRKDE CTPOMTaNbHEE
NPeANPWATAR, JONON=ATONEHWEE JATRATE SpEMaEd, GUHANCOL, MATIJNANGD, STO ApABD-
ART K G EnEe0 PEIYReTATHRI0CTE QEATEALMOCTE CTPOMTENLHE P FEHAIALIE, WEpY-
EIEHID CAHATAPHEE W PEACCTRONTENEHME HEPM W NEaaHN. 00 cTponTeneLTEE OfuaxToR
COUHBNRHOND “EHEYEHAN KADSNTEPHM YECTOS NEPEESINPOBEHAS CTROMTENRHON TEXHAD,
oEopyaonasea, BpUran i PERCTHELO0E CTROH TNk NPOOQNPEATIER, JONGNHITO NsiaE 18-
TpATE Bpe@HE, GHNAHCOD, MATERHANDE, STD NPHIOOAT © CHRRENTID PEIYNETATHENGCTIA
OEATERsHOCTE CTROAT ENLHE K ONTEHAIALIWA

6.3 W pacTpyaTypa
551 OTReTCTREHHOCTL
# NOnHaMoY AR

553 BuyTpadHui
cliMer HDOpUELHEA
T840 ¥opaanawes npo-
MIBOGETROM W OBC iy -
FTET L

18 Kamiod 3g0mee A COOpyEerne BOIB0ANTCR Wl MOCTE 670 WEAOMNLIOBAMAR K JK0-
AAYHTEL AN, APOSHD CERIAHD & 360 NEN i RENASTCA yrdcbNsrb e oS LEToMW, nE CHORCTES BO-
TApard CyelefTEeHHAOE BNWAHAE OKAIIBART ASDARTEDHECTHEM BEMSNRR0OMD  YSaCTel,
FTEBRGCTIONTENEHBE QIAMAYNeENE, CNAMATAYBRCIHE YONOBRRA PRECHE CTDOHTENECTEE, Bp-
ANTHETYDHEE A DyHiLdOHANLHEG JR004A, PMRUSEDME T NP CTRONTENRCTEO, B TANNE GO0-
OEmHEOCTE TEXROAGIYSCERE ApoUSCCOa, OQNE OCYWECTRMENRA OO TOPean NP0 RaEH E e TER
FTOT ﬂ-ﬂ-’htl.'!. NOFTOMY 1aHAE HNA CODP YRS KBK AILENAE adismialid NpOUIB0ACTES B
OTNHHE OT CEpRlHON PBPOMMBWLINEHEOR NPOQY O HE WORET ARNATECA O wEdTowm Npoys-
AYVE NOSTEHORCH HE NPIAMOGCTES, B TOM SHCME BIOTORNEHERA ¥ AR T AN DM THW ol
plEiuod W AOEABAYIOWEID YTIOPAEWEE TEXNAMSCEON SOKYMEATOLEA. ADOSKTHER
AOCFMEHTALYAR HE CTRWTENBCTEO 30 ERNA AW COODYRERIN G0 &8 yTREpEIGWAR GoNKHE
NogdepraTeth MCNSPTAIE HE COOTESTCTEWE YCTRHGEMEHEL X B HERA PPOBaTHEE Dl A
LOHERATHEE NoaIaTonEd clraaTonuss e TRedoaaHnAM TRENVYBCELNE DRITUAMBHTOR, B TRE-
we OERAATONLFL N MPASOCTROMTENEHL TRebonmmEnn, YETANOBAGMHBM 0 FTRES D BEHOE
FEAAGETRONTEMaHOH AONyUEHTALSA B SOOTEETETENA € MpAROETROMTEARhMM Lo gaxcam [d);
Mo S3THL =& NpdaEEs INE J3EHAR i tﬂ-ﬂpﬂ‘iﬂﬂﬂﬂ.ﬁ HEMpUWEHRME NDOUSLYRR -I'.'.lpTIIH!HIl-
L

20 CooTeaTCTEME MAGHNR MNH APYTOIS COOpY=EeHns oERIaTENeHeY TpelosaHrAm
TRXHMRCEMN PATNAMERTOR B SONLM HHCTEE CHy4aTE HE MOXAT BTl 0uUS HEHS NYTEM HENGC:
PRASTRENMLX ACHWTERWA, BOITOMY OUEHER COOTRRTOTRNA IR0NME ANW SREYTOMD COOpyan.
Hitsl OEA3ATE Nl TRSBAEARNEM TEXHAECKAY DETMAMAHTOR BeiNONKAETCA B0 IOCBaHIL
NpAIHEKEM, TPefOBaAsAA & KOTODWUW YETEHABNWEAGTOA B NPOSKTHOM AOayWaHTALRKE HE
DCHOBE TREdoBaHNA HOPMATHEHEE A00yMEHTOR B DENACTH CTROUTANBECTEA © YHETOM EOH-
EpSTHEE YENORIth MECTE CTROWTENECTIA, Op@ 3T0U =Eg30p 30 COCTRETCTENGW Tpeloaann-
AN AONMEN OCYIMOCTRRATECE B NPOEBCES CTPOMTENLETES (A HE B Npousccs obpaujomne
ApGEYRLEN, KBK YETAA08NENS B S&0paneHou Janone]) [5)]

4.1 OBwme TpeGoma-
ki
4.1 Ofajwe Tpetosa-
it
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